











2.2.7.5 Other Details

Click the Other Details tab in the Collections Incoming Transaction screen.:

You can specify the following fields:

Message ID
Specify the message identification.

End to End ID
Specify the end to end identification

Instructing Party
Specify the instructing party details.

Service Level Code
Specify the Service Level Code.

Local Instrument Code
Specify the local instrument code.

Category Purpose Code
Specify the category purpose code.

Inter Bank Settlement Amount
Specify the Inter bank Settlement Amount.

Inter Bank Settlement Date
Specify the Inter Bank Settlement Date.

Instructed Amount
Specify the Instructed Amount

Exchange Rate
Specify the Exchange Rate

Instruction Code
Specify the Instruction Code

Clearing System Reference
Specify the Clearing System Reference.

Clearing Channel
Specify the Clearing Channel.

260  ORACLE



2.2.7.6

Service Level Value
Specify the Service Level Value.

Local Instrument Value
Specify the Local Instrument Value.

Category Purpose Value
Specify the Category Purpose Value

Inter Bank Settlement Currency

Specify the Inter Bank Settlement Currency.

Settlement Party
Specify the Settlement Party details.

Instructed Currency
Specify the Instructed Currency.

UDF button
Click on the ‘UDF’ button to invoke this screen.
D o Field Label ; Field Value
o | exx |

You can specify user defined fields for each transaction.
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2.2.7.7 MIS button

2.2.7.8

Click on the ‘MIS’ button to invoke this screen.

MIS Details x
Transaction Reference Number * MIS Group
Transaction MIS Composite MIS

You can specify the MIS details in this sub-screen.

Inbound Collections Transaction Summary

You can invoke the ‘Inbound Collections Transaction Summary’ screen by typing ‘PCSAITXN’
in the field at the top right corner of the application toolbar and clicking the adjoining arrow
button.

Search Advanced Search  Reset  Clear Al

Case Sensitive

Transaction Reference Number p Source Reference Number o Network Code o
Transfer Currency o Transfer Amount e} Transaction Branch I}
Instruction Date Booking Date Value Date
Creditor Account Number I Creditor [BAN I} Debtor Account Number 2
Debtor IBAN o Source Code o Authorization Status v
Records per page 15 v 1001 5 | Lock Columns 0 v

Transaction Reference Number | HostCode | Source Reference Number  Network Code  Transfer Cumency ~ Transfer Amount | Transaction Branch | InstructionDate . BookingDate | Value Date  Creditor Account Number | Creditor IBAN

You can search using one or more of the following parameters:
e Transaction Reference Number
e Source Reference Number
e Network Code
e Transfer Currency
e Transfer Amount
e Transaction Branch
e Instruction Date
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e Booking Date
e Value Date

Creditor Account Number
e Creditor IBAN
Debtor Account Number
e Debtor IBAN
e Source Code
Authorization Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to view the detailed maintenance screen.

Inbound Collections Transaction View

You can view the complete inbound Collections transaction details in this screen

You can invoke ‘Inbound Collections View’ screen by typing ‘PCDIVIEW’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.

Inbound Collections View

Enter Query

Transaction Branch
Source Reference Number
Network Code

Host Code *

B Mandate Details  Pricing Details
Debtor Details
Debtor Account Number
Debtor IBAN
Debit Currency
Debtor Name
Debit Amount
Account Branch
Debtor Bank Code
Gustomer Number

Customer Service Model

Payment Details
Booking Date

Instruction Date

Value Date

Recall by Date

Return by Date

Unauthorised Refund By Date
Authorised Refund By Date

Reversal by Date

On Us Transfer

HEL

Additional Details  Other Details

MIS | UDF | View Queue Action | View RepairLog

Maker Id
Checker Id

Maker Date Stamp
Checker Date Stamp

ing Details

Transaction Reference Number
User Reference Number
Source Code

File Reference Number

ion Details tion Details

Creditor Details
Creditor Account Number

Creditor IBAN

Account Currency

Creditor Name

Account Branch

Creditor Bank Code

Credit Amount

Transfer Currency
Transfer Amount
Exchange Rate

FX Reference Number
Local Currency Equivalent
Remarks

Incoming Message ID
Incoming Transaction ID
Incoming End to End ID
Charge Bearer

Linked Transaction Reference Number

MANL

Record Status

Authorization Status

e From this screen, click Enter Query. The Transaction Reference field gets enabled
which opens an LOV screen.

e Click the Fetch button and select the required value.

e Along with the transaction details in the Main and Pricing tabs user can also view the

Status details for the following:

External System Status
Transaction Status
Pending Queue Details
Sanction Seizure

e Click Execute Query to populate the details of the transaction in the Inbound Collections

View screen.
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2.2.8.1

2.2.8.2

For more details on Main, Mandate Details, Pricing, Additional Details and Other Details tabs
refer to ‘PCDAITXN’ screen details above.

Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Inbound Collections

View screen.
[irect Debit Incoming Transaction View Screen

Enter Query

Transaction Branch 000
Source Reference Number
Metwork Code
Host Code *

Accounting Details
10f1

O Entry Reference no Lecy Ref Currency

£ n

MIS | UDF | View Queue Action | View RepairLog

Maker ID
Checker ID

Ewvent Code

Maker Date Stamp
Checker Date Stamp

Transaction Reference Number
User Reference Number
Source Code  MANL

File Reference Number

Main = Mandate Details Pricing Details  Additional Details = Other Details FRGGLIGITGIEESEEIEN Transaction Details = Exception Details

Amount Tag Accounting Code

Record Status

Authorization Status

- x|

DriCr

If accounting entries are posted for a transaction you can view the details from the Accounting

Details tab.

Transaction Details

You can invoke this screen by clicking ‘Transaction Details’ tab in the inbound Collections

View screen.:

Inbound Collections View

Enter Query

alala)e

ol Status

Accounting Queve

| xception Quene

MIS | UDF | View QueueAction | View Repairlag | Accounting Mntries

Maker Id
Ghecker Id

ional Datails | Other Datails [TIE WY . coption Datails

Maker Dato Stamp.
Checker Date Stamp

Extermal System Status

status | Not Applicable ~
s | Not/Applicable -
Not Applicable ~

Rocord Status
Authorization Status

You can view the below status for a Collections transaction from Transaction Details tab:

e Transaction status

e Credit Liquidation Status- indicates the credit accounting liquidation status
e Debit Liquidation Status— indicates the debit accounting liquidation status

e Sanction Seizure
e Collection status
e Sanction Seizure
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e Accounting Handoff Status

Accounting Queue

You can navigate to Accounting Queue by pressing Accounting Queue Button. All accounting
entries of the transactions in the Accounting Queue are listed. If no entry is available for the
transaction error is displayed.

Status of the following External System checks with its respective Reference number are
displayed

e Sanction Check Status

e External Account Check Status

e Exchange Rate Status.

And ‘Exception Queue code, Transaction Error code and Repair Reason details are available
under Exception Queue status.

2.2.8.3 Exception Details

You can invoke this screen by clicking ‘Exception Details’ tab in the inbound Collections View
screen.:

M
Elirect Debit Outgoing Transaction View Screen - %

Enter Query

Transaction Branch * 000 Transaction Reference Number *

Metwork Code * User Reference MNumber *
Source Code * MANL File Reference Number
Host Code * End To End ID

Message Id

Main Mandate Details Pricing Additional Details Accounting Details = Transaction Details BeElv LRSS ES

Reject Details.

Reject Date
Reject Code
Reject Reason
Additional Information
Transaction Type
File Reference Number
Recall Details
Recall Date
Recall Code
Recall Reason
Additional Information
Dispatch Reference

Dispatch Status

[ Reverse Details

Reverse Date
Reverse Code
Reverse Reason
Additional Information
Dispatch Reference
Dispatch Status

File Reference Number

MIS | UDF | View Queue Action | View Repair Log

Maker ID
Checker ID.

Maker Date Stamp
Checker Date Stamp

Network Reject Reason
Metwork Reject Code
Network Reject Reference

Network Reject Received Date

Network Reject Reason
Network Reject Reference
Metwork Reject Code

Network Reject Received Date

Metwork Reject Code
Network Reject Reference
Network Reject Reason

MNetwork Reject Received Date

Record S

tatus

Authorization Status

n

Exception transactions are not currently supported.
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The transaction is moved into Business Override Queue if all or any one of the above checks
is true. The related error code and description gets displayed in the Queue.

e All validations is performed on the activation date except the Debit and Credit
liquidation, which is performed on the settlement date/value date specified in the
transaction.

2.2.8.9 Settlement Date Processing Changes for Inward Collections

Electronic collections can be received prior to actual settlement date. The system does the
processing till Sanction check and then move the transactions to a future valued table.

The following additional processing are done in the settlement date processing of Inward
collections:

e |Initial validations

e Customer/Account Validations
e Mandate Validations

e Debtor Instruction Validations
e Sanction Screening

The inward collection is returned with appropriate return code if any of the validations fail.

Notifications will be supported as part of an Incoming DD transactions in common format on
completion of the transaction processing.

2.29 On Us Transfer Processing

e While processing an outgoing Collections, if the debit account/IBAN belongs to the
same Bank and Host and if ‘Dispatch On Us Transfer’ preference is not applicable for
the Network, then ‘Linked Transaction Reference Number' gets updated which is the
reference number specific to inbound transaction created. This indicates that debit
account is internal to Bank and dispatch to Network is not applicable.

e The outbound transaction is not marked for dispatch. Instead, an inbound transaction
will be automatically booked by the system.

e Recall /reversal is possible for an outbound transaction booked. It is possible to perform
Reject/ ‘Return /Refund ‘action on the inbound transaction. Dispatch will not be
applicable for the R-transactions booked.

e Dispatch of Collections transaction message or R-transaction related messages to
Network is done if the flag ‘Dispatch On Us Transfer’ is checked in Collections Network
preferences.

e Ifthe On Us transaction is dispatched to Network, based on the preference, then the
transaction is treated similar to a normal Collections booked. No incoming transaction
is booked automatically in this case.

2.2.10 Network Character Validation for Other Outgoing Clearing messages

Network Character Validation is done for the R-transactions initiated manually for the
following payment types —

e Recall request

e Recall Response

e Return of Incoming payment

e Rejection of Incoming Collection

e Return of Incoming (settled) Collection
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e Reversal request

This validation is only on fields input by the user except LOV and drop-down fields.

e The Allowed Character set specified in the Special Character maintenance for the
network is used for this validation.

e Error message is displayed on failure of this validation, and the request is saved unless
the user corrects the error(s).

2.2.11 Batch / Transaction Cancellation Processing

Batch full/partial cancellation can be initiated from Batch cancellation screen PMDBATCN.

System checks at pre-defined processing stages of batch processing whether the Cancel
request is received. If yes, the cancellation of the batch/transaction is initiated.

2.2.11.1 Processing Reversal Request at transaction level

The processing of the Cancellation Request depending on the original transaction status is

explained below:

Original Transaction
Status

Processing Details

In Progress

If accounting is not yet over, system will check whether
FX is completed:

e If FX processing is over and FX reference is
available, FX unwind is done

e Complete Sanction screening for the original
transaction if not yet done

Reversal request is marked as 'Completed' & Original
transaction is marked as 'Cancelled'.

Future Valued

Before Dispatch: The transaction is moved out of Ware-
house queue.

Complete Sanction screening

Reversal request is marked as 'Completed' & Original
transaction is marked as 'Cancelled'

After Dispatch: The transaction is moved out of Ware-
house queue. Mark the accounting entries in pending sta-
tus as cancelled.

Sanction screening is done

Reversal request is marked as 'Completed' & Original
transaction is marked as 'Cancelled'.
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Original Transaction
Status

Processing Details

Exception - Internal
Exception Queue

The transaction is moved out of the exception queue, Can-
cellation is processed.

e If FX processing is over and FX reference is
available, FX unwind is done

e Complete Sanction screening for the original
transaction if not yet done

Reversal request is marked as 'Completed' & Original
transaction is marked as 'Cancelled'.

Exception - External
Exception Queue

On receiving the approval response from the External sys-
tem or on releasing the transaction from the exception
queue, Cancellation is processed.

e If FX processing is over and FX reference is
available, FX unwind is done

e Complete Sanction screening for the original
transaction if not yet done

Cancellation Request is marked as 'Completed' & Origi-
nal transaction 1s marked as 'Cancelled'

Processed - Not yet dis-
patched

Dispatch entries to be marked as cancelled. The account-
ing with Pending status is marked as cancelled..
Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled’

Dispatch entries to be marked as cancelled. If accounting
is already completed, reverse the accounting
Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled’

Processed & dis-
patched -- before
accounting

The accounting with Pending status is marked as can-
celled. SDD Transaction Recall (cancellation) is initiated
for outbound transaction and camt.056 is generated.
Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled’

Settlement date
Accounting is over

SDD Reversal transaction is created, and reversal pro-
cessing is initiated (existing processing). and pacs.007 is
generated. Reversal accounting is posted. Cancellation
Request is marked as 'Completed' & Original transaction
is marked as 'Reversed'
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2.2.12 SDD Reversal Accounting

2.3

2.31

For transactions, for which settlement sate accounting is posted, Reversal transaction is
created and reversal entries is posted.

Event | Dr/Cr Account A;;‘;‘Lnt Amount Tag

DRLQ Dr Customer Account GL Reversal Amount
DRLQ Dr Clearing Suspense GL Reversal Amount
CRLQ Cr Clearing Suspense GL Reversal Amount\
CRLQ Cr Network Clearing GL Account Reversal Amount

Reversal entries are posted for individual transactions.

Collections Exception Transactions

When R- transactions are received, system tries to match the transaction with the original
Collections sent irrespective of the original transaction status. Transactions pending in
exception queues / future value queues will also be considered for matching.

If the original transaction fetched is not found or not in the expected status, system will move
the R- message to an exception queue with appropriate error message.

You can verify the details of original transaction, initiate appropriate steps for moving the
transaction to the required status and then re-initiate the processing of R-message.

More information on R- Messages Queue is available in the Queues User Manual.

Outbound Collections Reject/Return

Outbound Reject

An outgoing Collections transaction can be rejected by the debtor bank, before settlement. The
debtor bank will send a pacs.002 message, for the same. On uploading this message
following activities will be triggered by the system:

e File level accounting will be posted, for pacs.002 entries, as debit Clearing Suspense
GL and credit Nostro with RCLG event.

e The corresponding outgoing collection transaction will be marked as rejected,
Transaction status & Collection status will be marked as Rejected.

e The accounting entries posted on the transaction will be reversed, as debit customer
account and credit Clearing Suspense GL.

Outbound Return

An outgoing Collections transaction can be returned by the debtor bank, after settlement. The
debtor bank will send a pacs.004 message for the same. On uploading this message following
activities will be triggered by the system:

e File level accounting will be posted, for pacs.004 entries, as debit Clearing Suspense
GL and credit Nostro with RCLG event.
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2.3.2

e The corresponding outgoing collection transaction will be marked as returned.

e The accounting entries posted on the transaction will be reversed, as debit customer
account and credit Clearing Suspense GL.

Outbound Reject/Return View

You can view the outbound reject/return transactions in this screen.

You can invoke ‘Outgoing Reject/Return Detail View’ screen by typing ‘PCDORJVW’ in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar

I Outgoing Reject/Retumn Detail View o 2
Enter Query
Reject/Retum Reference * Transaction Branch
Reject/Return Date Host Code
Reject Status Not Initiated ¥ Network Code
Refect Transaction Type v End to End ID

Original Transaction Reference Original Transaction ID

EED Frice Accounting Details

Reject Details Original Transaction Details

Reject/Return Code Transfer Currency

Reject/Return Reason Transfer Share

Additional Information Credit Iban

Originator Bank Debit Iban

Originator Name Craditor Name

Exchange Rate On Us Transfer v
FX Reference Number Creditor Bank Code

Debtor Bank Code
Value Date

Network Reject Details
Original Message Reference
Network Reject Reference
Message Date
Network Reject Received Date

Network Reject Gode

File Reference Number

Sanction Check
Queue Code
Sanction Check Status | Not Applicabls ¥
Sanction Check Ref

View Queue Action

Maker ID Checker ID Record Status
Maker Date Stamp Checker Date Stamp Authorization Status

e From this screen, click Enter Query. and specify the Reject/Return Reference.

e Along with the Reject/Return reference details in the Main and Pricing tabs user can
also view the Sanction Check status

e Click Execute Query to populate the details of the transaction in the Outgoing Reject/
Return Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDONRJT’ screen details above
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2.3.2.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Outgoing Reject/Return
Detail View screen.:

[LETLRESLTEY Accounting Details
10f 1 3
[]  Entiy Reference no Transaction Branch Loy Reference Currency Event Code Amount Tag DriCr Transaction Account 4
Maker ID Checker ID Record Status
Cancel
Maker Date Stamp Checker Date Stamp Authorization Status

If accounting entries are posted for a transaction you can view the details from the Accounting
Details tab.

2.3.2.2 View Queue Action Log

User can view all the queue actions for the reject/return transactions initiated. You can invoke
this screen by clicking the ‘View Queue Action’ button in View screen.:

View Queue Action Log - %
Enter Query
Transaction Reference Number Network Code
101 i
[[] Transaction Reference Number Action Remarks Queue Code Authorization Status Maker Id Maker Date Stamg
‘View Request Message View Response Message

Following details are displayed:

e Transaction Reference Number
e Network Code

e Action

e Remarks

e Queue Code

e Authorization Status

e Maker ID

e Maker Date Stamp
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e CheckerID

e Checker Date Stamp

e Queue Status

e Queue Reference No

e Primary External Status

e Secondary External Status
e External Reference Number

User can view the reject/return sent and the corresponding response received for each row
in Queue Action Log.

Also user can view the request sent to and the response received from external systems for
the following:

e Sanction screening

e External credit approval
e External Account Check
e External FX fetch

e External price fetch

e Accounting system

Outbound Reject/Return View Summary

You can invoke ‘Outgoing Reject/Return View Summary’ screen by typing ‘PCSORJVW' in
the field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar.

Outgoing Reject/ Return View Summary = 2
Search  Advanced Search  Reset  Clear Al
Case Sensitive
Reject Reference Number o Original Transaction Reference P
File Reference Number pel Reject Status T

Queue Code P Authorization Status ,
Record Status

Records per page 12 7 10f1 Lock Golumns U ¥

Reject Reference Number Original Transaction Reference = File Reference Number = Credit lban  Debit lban  Transaction Branch  HostCode  RejectCode  RejectReason  Trar|

You can search for the records using one or more of the following parameters:

e Reject Reference Number

e Original Transaction Reference
e File Reference Number

e Reject Status

e Queue Code
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e Authorization Status
e Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details
of selected records to a file using ‘Export’ button

Outbound Collections Reverse/Recall

An outgoing Collections transaction can be reversed/recalled by the creditor bank, after and
before settlement respectively through this screen.

You can invoke ‘Outbound Collection Reverse/Recall’ screen by typing ‘PCDOUREV’ in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar

Outbound Reversal

Select the outgoing transaction to be reversed in the Original Transaction Reference LOV. Fill
the Reverse code, reason & additional info. On save & authorization the following activities
will be triggered by system:

e The underlying original outgoing collection status will be marked as Reversed.

e The accounting entries posted will be reversed, as debit customer account and credit
Clearing Suspense GL.

e pacs.007 message will be dispatched with the message details.

e File accounting will be posted for the pacs.007 entries, as debit Clearing Suspense GL
and credit Nostro account, in DCLG event.

Note

Reversal can be done, only after the settlement date.

Outbound Recall/Cancellation

Select the outgoing transaction to be recalled or cancelled in the Original Transaction
Reference LOV. Fill the Recall reject code, reason & additional info. On save & authorization
the following activities will be triggered by system:

e The underlying original outgoing collection status will be marked as Recalled.

e If the underlying transaction was already dispatched the following activities will be
triggered:

— The accounting entries posted will be reversed, as debit customer account and
credit Clearing Suspense GL.

— Camt.056 message will be dispatched with the message details.

— File accounting will be posted for the camt.056 entries, as debit Clearing Suspense
GL and credit Nostro account, in DCLG event.

e Ifthe underlying transaction was not dispatched yet, following activities will be triggered:
— The underlying transaction will be skipped from the next pacs.003 dispatch.
— No accounting would have been be posted, hence no reversal will be posted.
— Camt.056 message will not be dispatched for this transaction.
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Note

Recall or Cancellation can be done, only before the settlement date

Outbound Collections Reverse/Recall

MNew  Enter Query

Reverse Reference Number
Reverse Date

Reverse Status ~ Not Initiated ¥

Original Transaction Reference *
Pricing
Reverse Details
Reverse Code *
Reverse Reason
Additional Information
Originator Name
Originator Bank Code
Exchange Rate
FX Reference Number
Network Reject Details
Reject Reference
Reject Received Date
Reject Code
Maker Id Checker Id
Date Time Date Time

Transaction Branch
Host Code

Network Code

End to End Identification

RType

Original Transaction Details

Transfer Currency
Transfer Amount
Debtor IBAN

Creditor IBAN

Creditor Name

Debtor Bank BIC

File Reference Number
Creditor Bank Code
On Us Transfer

Value Date

Original Message Reference

Message Date

Record Status
Autherization Status

Specify the following fields:

Recall/Reverse Reference Number

This field gets auto-populated with the Reverse Reference Number when you click on New.

Recall/Reverse Date

This field gets auto-populated with the Reverse Date when you click on New. The system

displays the current date by default.

Recall/Reverse Status
Specify the Reverse Status.

Original Transaction Reference

Specify the Original Transaction Reference from the list of values.

Transaction Branch
Specify the Transaction Branch.

Host Code

This field gets auto-populated with the host code of the specified branch code when you click

on New.

Network Code

This field gets auto-populated with the host code of the specified branch code when you click

on New.

End to End ID

Specify the end to end transaction identification.

RType

This indicates if the transaction is reversed/recalled. RType gets updated based on the
Reference number.The options are - ‘Reversal’/ ‘Recall’
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Main Tab

Pricing

everse Details
Reverse Code *
Reverse Reason
Additional Information
Originator Name:
Originator Bank Code
Exchange Rate

FX Reference Number

Network Reject Details
Reject Reference
Reject Received Date
Reject Code

Maker Id Checker Id
Date Time Date Time

Original Transaction Details
Transfer Currency
Transfer Amount
Debtor IBAN
Creditor IBAN
Creditor Name
Debtor Bank BIC
File Reference Number
Creditor Bank Code
On Us Transfer

Value Date

Original Message Reference

Message Date

Record Status

Authorization Status

Reverse/Recall Details

Recall/Reverse Code

Specify the bank code of the Debtor bank.

Recall/Reverse Reason
Specify the reason for Reverse.

Additional Info
Specify the any additional information.

Originator Bank

Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Exchange Rate
Specify the exchange rate.

FX Reference Number
Specify the FX Reference Number.

Original Transaction Details

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following

fields are defaulted with data:

e Transfer Currency
e Transfer Amount
e Creditor IBAN

e Debtor IBAN

e Creditor Name
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e On Us Transfer (This gets updated if the Dispatch on Us is updated in network
preferences (PCDNWDDP))

e Creditor Bank Code
e Debtor Bank Code
e Value Date

Network Reject Details

Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.

Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

2.3.3.2 Pricing Tab

Click the Pricing tab from the Outbound Reverse/Recall screen.:

101 4=
] Component Name Pricing Currency Network Code Pricing Code Amount Waived Debtor Account Currency Debit Amount
Maker ID Checker Id Record Status
Date Time Date Time Awthorization Status

You can view the charge/tax details derived for the transaction in Pricing tab.You can amend
the price values/waiver flag, if required.

Pricing Component
This field indicates the pricing component derived for the transaction.

Pricing Currency
Indicates the pricing currency of the component.

Pricing Code
Indicates the pricing code of the component.
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Amount

Specifies the fixed or calculated charge amount using the Pricing Value Maintenance. You
can edit this field to a non-zero value.

Waiver
Check this box to select the charge component to waive the associated charges.

Debit Currency
Indicates the currency of the debit account

Sanctions Screening for Reversal of Outbound Debits

Sanction screening will be done if

e Itis applicable for the customer
e ltis applicable for the Network and source for the transaction type ‘Outgoing’

Approve Proceed with Collections reversal. Reverse the

accounting entries.
Reject The transaction will remain in SC queue. Auto cancel/

manual cancel will be applicable. On cancellation
reversal transaction will be cancelled and original

transaction status will not be changed.
Seize Collections status will be moved to ‘Seized’. Seizure

accounting will be posted, if applicable.

Since the accounting for original transaction would have
already processed, seizure accounting will post the

following entries:
Dr. Customer Account

Cr. Seizure GL

No message will be sent out

Sanctions Screening for Recall/Cancellation of Outbound Debits

Sanction screening will be done if

e ltis applicable for the customer
e ltis applicable for the Network and source for the transaction type ‘Outgoing’

Approve Proceed with Collections cancellation. If already liquidated,

reverse the accounting entries. Generate camt.056
Reject Cancel the reject. Transaction status will be not be changed.

No message will be processed.
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Seize If settlement is pending: Collections status will be moved to
‘Seized’. Seizure accounting is not applicable.No message

will be sent out.
If settlement is over:

Collections status will be moved to ‘Seized’. Seizure

accounting will be posted, if applicable.

Since the accounting for original transaction would have
already processed, seizure accounting will post the following

entries:
Dr. Customer Account

Cr. Seizure GL

No message will be sent out

2.3.3.3 Outbound Reverse/Recall Summary

You can invoke the ‘Outbound Reverse/Recall Summary’ screen by typing ‘PCSOUREV’ in
the field at the top right corner of the application toolbar and clicking the adjoining arrow
button.

Search  Advanced Search Resest Clear All

Case Sensitive

Reverse Reference 2 Qriginal Transaction Reference o

Authorization Status v Record Status v

Records perpage 15 7 101 Lock Columns 0 ¥

Reverse Reference Original Transaction Reference Transaction Branch Reverse Status Reverse Code Reverse Date Reverse Reason Credit lban Creditor Name Credito

You can search using one or more of the following parameters:
e Reverse Reference Number
e Original Transaction Reference
e Authorization Status
e Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to view the detailed Collections Outgoing Reverse Maintenance screen.
You can also export the details of selected records to a file using ‘Export’ button.
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Outbound Reverse/Recall View

You can view the outbound reverse/recall transactions in this screen.

You can invoke ‘Outgoing Reverse/Recall Detail View’ screen by typing ‘PCDOREVW’ in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar

[EE Price Accounting Details

Reverse Details Original Transaction Details

RecalllReverse Code Transfer Currency

Recall/Reverse Reason Transfer Share

Additional Information Debit Iban
Originator Name Credit Iban
Originator Bank Creditor Name

Debtor Bank BIC

File Reference Number
Creditor Bank Code
On Us Transfer

Value Date

Network Reject Details
Network Reject Reference
Network Reject Received Date
Network Reject Code
Network Reject Reason
Exchange Rate

FX Reference Number

Sanction Check
Queue Code

Sanction Check Status

Dispatch Details
Dispatch Status
Dispatch Date

Sanction Check Ref Dispatch File Reference Number

View Queue Action

Maker ID Checker ID
Maker Date Stamp Checker Date Stamp

Record Status. m

Autherization Status

e From this screen, click Enter Query. and specify the Recall/Reverse Reference.

e Along with the Recall/Reverse reference details in the Main and Pricing tabs user can
also view the following:

— Sanction Check status
— Dispatch Details

e Click Execute Query to populate the details of the transaction in the Outgoing Recall/
Reverse Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDOUREYV’ screen details above
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2.3.41 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Outgoing Recall/
Reverse Detail View screen.:

Main | Price [
10f1
[]  Entry Reference no Transaction Branch Loy Reference Currency Event Code Amount Tag DriCr Transaction Account 4
Maker ID Checker ID Record Status
Cancel
Maker Date Stamp Checker Date Stamp Authorization Status

If accounting entries are posted for a transaction you can view the details from the Accounting
Details tab.

2.3.4.2 View Queue Action Log

User can view all the queue actions for the reverse/recall transactions initiated. You can
invoke this screen by clicking the ‘View Queue Action’ button in View screen For more details
on fields, refer to section 2.3.2.2..:

View Queue Action Log - X
Enter Query
Transaction Reference Number Network Code
108 =
[] Transaction Reference Number Action Remarks Queue Code Authorization Status Maker ld Maker Date Stamg
‘View Request Message View Response Message
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2.3.5

Outbound Reverse/Recall View Summary

You can invoke ‘Outgoing Reverse/Recall Detail View Summary’ screen by typing
‘PCSOREVW in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button. Click new button on the Application toolbar.

‘Outgoing Reverse/Recall Detail View Summary - X
Search  Advanced Search Reset Clear All
Case Sensitive
Reverse Reference Number pel Original Transaction Reference 0
File Reference Number Jel Reverse Code n
Transfer Currency fel Reverse Date )
Reverse Status v Authorization Status

Record Status.

Records per page 15 ¥ 1071 Lock Columns 0

Reverse Reference Number  Original Transaction Reference  File Reference Number  Creditlban  Debitlban = Transaction Branch ~ HostCode  Reverse Code  Reverse Reason

You can search for the records using one or more of the following parameters:

e Reverse Reference Number

e Original Transaction Reference
e File Reference Number

e Reverse Code

e Transfer Currency

e Reverse Date

e Reverse Status

e Authorization Status

e Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details
of selected records to a file using ‘Export’ button

Refund Of Qutgoing Funds

An outgoing Collections transaction can be requested for refund by the debtor bank, after
settlement. The debtor bank will send a pacs.004 message for the same. On uploading this
message following activities will be triggered by the system:

e File level accounting will be posted, for pacs.004 entries, as debit Clearing Suspense
GL and credit Nostro with RCLG event.

e The corresponding outgoing collection transaction will be marked as refunded.

e The accounting entries posted on the transaction will be reversed, as debit customer
account and credit Clearing Suspense GL.
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To originate the refund for outgoing Collections, this screen is used. Provision to mark the
refund type as authorized or unauthorized. is available here.

You can invoke ‘Outgoing Refund’ screen by typing ‘PCDORFND’ in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button. Click new button

on the Application toolbar

QOutbound Collections Refund - X
New  Enter Query
Refund Reference Transaction Branch
Refund Date Host Code
Refund Status  Not Initiated v Network Code
Original Transaction Reference * End to End Identification
Refund Type
m Price
Refund Details Original Transaction Details
Reason Code * Transfer Currency
Reason Description Transfer Amount
Originator Name Creditor IBAN
Exchange Rate Deblor IBAN
FX Reference Number Gredior Name
Charge Amount Creditor Bank Code
Charge Currency Debtor Bank Code
Compensation Amount Value Date
Compensation Currency
Returned Amount
Returned Currency
Kohorkiehs Dee Original Message Reference
Network Reiect Reference & e
Maker Id Checker ID Authorization Status
Maker Date Stamp Checker Date Stamp nm
Record Status

Specify the Following Fields:

Refund Reference

Systems generates the reference number automatically on clicking New button.

Refund Date

System populates the Current Date by default.

Refund Status

System populates the status of the Refund as - Initiated / Not Initiated.

Original Transaction Reference

Select the Transaction Reference from the LOV of the initiated transactions.

Refund Type

System defaults the option as ‘Authorized’. Options allowed are Authorized and

Unauthorized.

Note

e Authorized refunds will be validated based on Refund period maintained in the Network
preferences for transaction type ‘Outgoing’.

e Unauthorized refunds will be validated based on Unauthorized Refund period
maintained. It will be mandatory to maintain the reason code for unauthorized refunds

as ‘MDO1".

Transaction Branch
Specify the Transaction Branch.
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2.3.51

Host Code

This field gets auto-populated with the host code of the specified branch code when you click

on New.

Network Code

This field gets auto-populated with the host code of the specified branch code when you click

on New.

End to End Identification
Specify the end to end transaction identification.

Main Tab

m Price

Refund Details

Reason Code *

Reason Description

Originator Name

Exchange Rate

FX Reference Number
Charge Amount

Charge Currency
Compensation Ameunt
Compensation Currency
Retumed Amount

Returned Currency

Network Reject Details
Network Reject Reference
Network Reject Received Date
Network Reject Code

Network Reject Reason

Maker Id
Maker Date Stamp

Checker ID
Checker Date Stamp
Record Status

Original Transaction Details
Transfer Currency
Transfer Amount
Creditor IBAN
Debtor IBAN
Credtor Name
Creditor Bank Code
Debtor Bank Code

Value Date

Original Massage Reference
Message Date
File Reference Number

Authorization Status

QEx

Refund Details

Reason Code

Select the reason code for initiating the Refund.

Reject Description

System defaults the Reject description for the Reason Code selected.

Originator Name

Specify the Originator Name. It is mandatory enter the name. Only customer originated

refunds are allowed from this screen

Exchange Rate

Specify the exchange rate.

FX Reference Number
Specify the FX Reference Number.

Charge Amount
Specify the Charge amount specified by the Debtor PSP.

Charge Currency

This field displays Currency of the Charge amount.

Compensation Amount
Specify the Compensation amount specified by the Debtor PSP.
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Compensation Currency
This field displays Currency of the compensation amount.

Returned Amount
This field displays Total amount returned by the Creditor PSP.

Returned Currency
This field displays Currency of the returned amount.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference. Following
fields are defaulted with data:

e Transfer Currency
e Transfer Amount
e Creditor IBAN

e Debtor IBAN

e Creditor Name

e On Us Transfer (This gets updated if the Dispatch on Us is updated in network
preferences (PCDNWDDP))

e Creditor Bank Code
e Debtor Bank Code
e Value Date

Network Reject Details

Network Reject Reference
The system displays the Reject Reference details.

Network Reject Received Date
The system displays the date on which the network reject was received.

Network Reject Code
The system displays the network reject code.

Network Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date.

File Reference Number
System displays the File Reference Number.

Note

e Refund is applicable for Core scheme only. Collections booked under B2B scheme will
not be listed for initiating B2B refund requests.

e While refund are uploaded (pacs.004 messages with Originator name), the validation
will be based on Recall allowed period.
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2.3.5.2

2353

e When the reason code is MD01, system validates for unauthorised refund period and in
other cases it validates for the normal refund period.

e While refund are uploaded (pacs.004 messages with Originator name), the validation
will be based on Recall allowed period.

Pricing Tab

Click the Price tab from the Outbound Refund screen. For details on the fields, refer to section
2.3.1.2:

101 4=
] Component Name Pricing Currency Network Code Pricing Code Amount Waived Debtor Account Currency Debit Amount
Maker ID Checker Id Record Status 5
Exit
Date Time Date Time Authorization Status

Outbound Refund Summary

You can invoke the ‘Outbound Refund Summary’ screen by typing ‘PCSORFND’ in the field
at the top right corner of the application toolbar and clicking the adjoining arrow button.

Qutgoing Refund Summary - X
Search Advanced Search Reset  Clear All
Case Sensitive
Original Transaction Reference o Refund Reference o
Record Status B Authorization Status B
Records perpage 15 ¥ 1001 Lock Columns 0 ¥
Original ion Ref Refund Ref Creditor Bank Code  Creditor IBAN ~ Debtor Bank Code | Debtor IBAN  Creditor Name | HostCode | Reason Code = Refund Ty

You can search using one or more of the following parameters:
e Original Transaction Reference
e Refund Reference
e Record Status
e Authorization Status
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2.3.6

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to view the detailed Collections Outgoing Reverse Maintenance screen.

Outbound Refund View

You can view the outbound refund transactions in this screen.

You can invoke ‘Outgoing Refund Detail View’ screen by typing ‘PCDORFVW’ in the field at
the top right corner of the Application tool bar and clicking on the adjoining arrow button. Click
new button on the Application toolbar.

Cutbound Collections Refund View =
Enter Query
Refund Reference Transaction Branch
Refund Date Host Code
Refund Status | Not Initiated ~ Network Code
Original Transaction Reference End to End Identification
Refund Type -
EE Fice Accounting Details
Refund Details Original Transaction Details
Refund Code Transfer Currency
Refund Description Transfer Share
Originator Name Credit Iban

Exchange Rate Debit Iban
Creditor Name
Creditor Bank Code

Debtor Bank Code

FX Reference Number
Charge Currency
Charge Amount
Compensation Currency Value Date
Compensation Amount
Returned Currency

Returned Amount

External System Status
Original Message Reference
Queue Code
Message Date
Sanction Cheek Stat -
A SR e File Reference Number
Sanction Check Ref
External Credit approval Status -

External Credit approval Ref

View Queue Action

Maker ID Checker ID Record Status m
Maker Date Stamp Checker Date Stamp Authorization Status.

e From this screen, click Enter Query. and specify the Refund Reference.

e Along with the Refund reference details in the Main and Pricing tabs user can also view
the following:

— Sanction Check status

e Click Execute Query to populate the details of the transaction in the Outgoing Refund
Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDORFND’ screen details above
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2.3.6.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Outgoing Refund Detail

[TELRELEEY Accounting Details
10f1
[]  Entry Reference no Transaction Branch Ley Reference Currency Event Code Amount Tag DriCr Transaction Account 7
Maker ID Checker ID Record Status
Cancel
Maker Date Stamp Checker Date Stamp Authorization Status

If accounting entries are posted for a transaction you can view the details from the Accounting
Details tab.

2.3.6.2 View Queue Action Log

User can view all the queue actions for the refund transactions initiated. You can invoke this
screen by clicking the ‘View Queue Action’ button in View screen For more details on fields,
refer to section 2.3.2.2..:

View Queue Action Log - X
Enter Query
Transaction Reference Number Network Code
1061 =
[[] Transaction Reference Number Action Remarks Queue Code Authorization Status Maker Id Maker Date Stamp
View Request Message View Response Message
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2.3.6.3 Outbound Refund View Summary

2.3.7

You can invoke ‘Outgoing Refund Detail View Summary’ screen by typing ‘PCSORFVW’ in
the field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar.

Outgoing Refund Detail View Summary - X
Search Advanced Search Reset Clear All
Case Sensitive
Refund Reference o) Original Transaction Reference P
Reason Code I} Transfer Currency I
Refund Date =] Refund Status

Authorization Status b} Record Status

Records perpage 15 v 10 1 Lock Columns 0 v

Refund Reference . Original Transaction Reference  File Reference Number  Creditor IBAN ~ Debtor [BAN ~ Transaction Branch ~ HostCode  Reason Code | Reject Descripton T

You can search for the records using one or more of the following parameters:

e Refund Reference

e Original Transaction Reference
e Reason Code

e Transfer Currency

e Refund Date

e Refund Status

e Authorization Status

e Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details
of selected records to a file using ‘Export’ button

Inbound Collections Reject/Return

Inbound Reject

Anincoming Collections transaction can be rejected by the debtor bank, before settlement. This
is possible on the below scenarios:

e The debtor account is in invalid status / has insufficient fund.
e Sanction check failed on debtor
e Invalid status of Debtor Mandate./ no Debtor Mandate available.

In these cases, the incoming collection transaction moves in to appropriate queue & does not
gets liquidated. If the exception could not be resolved, user needs cancel the transaction from
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the current queue and move it to Repair Queue. And from Repair Queue, the transaction
needs to be rejected. On rejection, system will trigger the following actions:

e The transaction will be rejected, pre-settlement. Transaction status & Collection status
will be marked as Rejected.

e No accounting entries will be posted on the transaction level.

e Pacs.002 message will be generated & dispatched which will contain the transaction
details.

For the pre-settlement rejected transaction’s amount, debit Nostro & credit Clearing
Suspense GL entry will be posted, with DCLG event.

The pre-settlement R-Messages must follow the same processing option (either Single
Transaction Processing or Batch Processing) as the original Collections.

Inbound Return

An incoming Collections transaction can be returned by the debtor bank, post its settlement.
The debtor bank will initiate the same based on the debtor customer’s request or due to debtor
bank’s internal reasons.

Return is initiated on or after the value date of the incoming collection transaction. Thus the
transaction will liquidated by then.

Select the original transaction reference number, via LOV, which needs to be returned. Fill the
reject code, reject reason details. On save & authorize of this return action the following will
be triggered:

e The underlying parent transaction will be marked as returned. The accounting entries in
the transaction will be reversed.

e pacs.004 message will be dispatched containing the transaction details.

e File accounting will be posted for pacs.004 entries as debit Nostro and credit Clearing
Suspense GL, with DCLG event.

Note

Return action is allowed only before return days stamped in the transaction

The reject/return of transactions can be initiated through’ Inbound Collections Reject/return’
screen.You can invoke ‘Inbound Collections Return/Reject’ screen by typing ‘PCDINRTN’ in
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the field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar.

Inbound Collections RejectiRetum - %
New  Enter Query
Retum Reference Transaction Branch
Retum Date Host Code
Retum Status  Not Initiated v Network Code
Original Transaction Reference *

RType

End to End Identfication

| ain 209
Return Details Original Transaction Details

Refect Code * Transfer Curtency
Reject Reason Transfer Amount
Addional Information Creditor [BAN
Originator Bank Debtor IBAN
Originator Name Creditor Name
Exchange Rate Creditor Bank Code
FX Reference Number Debtor Bank Cade
Charge Amount Value Date

Charge Currency

Compensation Amount

Compensation Currency

Retumed Amount

Retumed Currency
Mok Relest Detade Original Message Reference
Network Reject Reference Mescagalitio
Reject Recefved Date File Reference Number

Reject Code

Network Reject Reason

Maker [d Checker ID
Release Time Checker Date Stamp nm
Record Status Authorization Status

Specify the following fields:

Reject/Return Reference

This field gets auto-populated with the Reject/Return Reference Number when you click on
New.

Reject/Return Date

This field gets auto-populated with the Reject/Return Date when you click on New. The
system displays the current date by default.

Reject/Return Status

Specify the Reject/Return Status.

Original Transaction Reference
Specify the Original Transaction Reference from the list of values.

End to End ID
Specify the end to end transaction identification.

Transaction Branch
Specify the Transaction Branch.

Host Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

Network Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

RType

This indicates if the transaction is rejected/returned. RType gets updated based on the
Reference number.The options are - ‘Reject’/ ‘Return’
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2.3.71

Main Tab

Click on the Main Tab.
mPrice

Return Details

Refect Code *

Refect Reason

Additional Information

Originator Bank

Originator Name

Exchange Rate

FX Referance Number

Charge Amount

Charge Curency

Compensation Amount

Compansation Currency

Returnad Amount

Returned Currency

Network Reject Details
Network Reject Reference
Reject Recaived Date
Reject Code

Network Refect Reason

Maker Id Checker ID
Release Time

Record Status

Checker Date Stamp
Authorization Status

Original Transaction Details

Transfer Currency
Transfer Amount
Creditor [BAN
Debior IBAN
Creditor Name
Creditor Bank Code
Debtor Bank Code

Value Date

Original Message Reference
Message Date

File Reference Number

Specify the following fields:

Return Details

Reject Code
Specify the bank code of the Debtor bank.

Reject Reason
Specify the reason for Reject.

Additional Information
Specify the any additional information.

Originator Bank

Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Note

— Ifthe bank is initiating a return of a settled incoming Collections, then Originator
Bank field needs to be provided. If a Refund is getting processed on customer’s
request, Originator Name field has to be input with Customer’s name.

— Itis mandatory to have one of the values as Originator. It is not be possible to
provide both Originator Bank and Originator Name together.

— If the originator Bank is provided, the transaction is considered as a return of the
incoming Collections initiated by the bank and validation is done based on Return
Days maintained in Collections Network Preferences for ‘Incoming’ transaction

type.

If the originator name is provided, the transaction is considered as a request of refund by the
customer of an incoming Collections and validation will be done based on Refund Days
maintained in Collections Network Preferences for ‘Incoming’ transaction type.

2% ORACLE



Exchange Rate
Specify the Exchange Rate.

Note

Exchange rate processing is done as part of settlement date processing.

FX Reference Number
Specify the FX Reference Number.

Charge Amount
Specify the Charge amount specified by the Debtor PSP.

Charge Currency
This field displays Currency of the Charge amount.

Compensation Amount
Specify the Compensation amount specified by the Debtor PSP.

Compensation Currency
This field displays Currency of the compensation amount.

Returned Amount
This field displays Total amount returned by the Creditor PSP.

Returned Currency
This field displays Currency of the returned amount.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following
fields are defaulted with data:

e Transfer Currency
e Transfer Amount
e Creditor IBAN

e Debtor IBAN

e Creditor Name

e On Us Transfer (This gets updated if the Dispatch on Us is updated in network
preferences (PCDNWDDP))

e Creditor Bank Code
e Debtor Bank Code
e Value Date

Network Reject Details

Network Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.
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Network Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

File Reference Number
The system displays the File Reference Number.

2.3.7.2 Price Tab

Click the Price tab from the Incoming Reject/Return screen.:

¥
1 Of1 s
[ Pricing Component Pricing Currency Pricing Code Amaount Waiver Debit Currency

3

Maker ID Checker ID Record Status
Date Time Date Time Authorization

Status

You can view the charge/tax details derived for the transaction in Pricing tab.You can amend
the price values/waiver flag, if required.

Pricing Component
This field indicates the pricing component derived for the transaction.

Pricing Currency

Indicates the pricing currency of the component.
Pricing Code

Indicates the pricing code of the component.

Amount

Specifies the fixed or calculated charge amount using the Pricing Value Maintenance. You
can edit this field to a non-zero value.

Waiver
Check this box to select the charge component to waive the associated charges.

Debit Currency
Indicates the currency of the debit account.

Sanctions Screening for Reject/Return of Incoming Collections

Sanction screening will be done if

e ltis applicable for the customer
e Itis applicable for the Network and source for the transaction type ‘Incoming’
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23.73

e Transaction is fetched from Future valued queue or is in settled status

Approve Proceed with Collections reject/return. If already liquidated,
reverse the accounting entries. Generate pac.002/pacs.004

as the case may be.
Reject Mark Reject/Return transaction as Sanction reject. No further

processing, no message generation/accounting. Transaction

status will be not be changed.
Seize Collections status will be moved to ‘Seized’. Seizure

accounting will be posted, if applicable.
If accounting is pending:

Dr. Customer

Cr. Seizure GL

If the accounting is over:

Dr. Clearing GL

Cr. Seizure GL

pacs.004/pacs.002 message will be sent out

Inbound Collections Reject/Return Summary

You can invoke the “Inbound Collections Return/Reject Summary” screen by typing

‘PCSINRTN’ in the field at the top right corner of the application toolbar and clicking the
adjoining arrow button.

Inbound Collections Return Summary - X
Search  Advanced Search Reset  Clear All
Case Sensitive
Qriginal Transaction Reference =l Retumn Reference e
Record Status v Authorization Status v
Records per page 15 v 1011 Lock Columns 0 v
Original Tr fion Refe Return Refe File Reference Number ~ Debtor IBAN Creditor IBAN Debtor Bank Code Creditor Bank Code Return Date Endto End ID

You can search using one or more of the following parameters:

e Original Transaction Reference
e Reject/Return Reference

e Record Status

e Authorization Status
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2.3.8

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to or select a record and click on Details button to view the detailed

Inbound Collections Reject/return screen. You can also export the details of selected records to
a file using ‘Export’ button.

Inbound Reject/Return View

You can view the inbound reject/return transactions in this screen.

You can invoke ‘Incoming Reject/Return Detail View’ screen by typing ‘PCDIRTVW’ in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar

Inbound Rejec/Return Detailed View - %
Enter Query
Reject/Return Reference Transaction Branch
Reject/Retum Date Host Code
Return Status  Not Initisted v Network Code
Original Transaction Reference Number
End to End Idenification HiSsscE =
EZD3 Price Accounting Details
Return Details Original Transaction Details
Reject/Return Code Transfer Currency
RejectReturn Reason Transfer Amount
Additional Information Creditor IBAN
Originator Bank Debtor IBAN
Originator Name Creditor Name
Exchange Rate On Us Transfer
FX Reference Number (Creditor Bank Code

Charge Currency Deor Bank Code

Charge Amount Value Date
Gompensation Gurrency
Compensation Amount
Returned Currency
Returned Amount

Network Reject Details.
Network Reject Reference

Network Reject Received Date

Netuork Reject Code

Network Reject Reason

External System Status Dispatch Details
Queue Code Dispaich Status

View Queue Action

Maker Id Checker ID
Release Time Checker Date Stamp E
Record Status Authorization Status

e From this screen, click Enter Query. and specify the Reject/Return Reference.

e Along with the Reject/Return reference details in the Main and Pricing tabs user can
also view the following:

— Sanction Check status
— Dispatch Details

e Click Execute Query to populate the details of the transaction in the Incoming Reject/
Return Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDINRTN’ screen details above
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2.3.8.1 Accounting Details Tab

You can invoke this screen by clicking ‘Accounting Details’ tab in the Incoming Reject/Return
Detail View screen.:

Main | Price EXIIGTEMEETLY
1071
H Entry Reference no Transaction Branch Lcy Reference Currency Event Code Amount Tag DriCr Transaction Account ¢
Maker ID Checker ID Record Status
Cancel
Maker Date Stamp Checker Date Stamp Autherization Status

If accounting entries are posted for a transaction you can view the details from the Accounting
Details tab.

2.3.8.2 View Queue Action Log

User can view all the queue actions for the reject/return transactions initiated. You can invoke
this screen by clicking the ‘View Queue Action’ button in View screen.:

View Queue Action Log - X
Enter Query
Transaction Reference Number Network Code
1001 ==
[] Transaction Reference Number Action Remarks Queue Code Authorization Status Maker Id Maker Date Stamp
View Request Message View Response Message

Following details are displayed:
e Transaction Reference Number
e Network Code
e Action
e Remarks
e Queue Code
e Authorization Status
e MakerID
e Maker Date Stamp
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e CheckerID

e Checker Date Stamp

e Queue Status

e Queue Reference No

e Primary External Status

e Secondary External Status
e External Reference Number

User can view the reject/return sent and the corresponding response received for each row
in Queue Action Log.

Also user can view the request sent to and the response received from external systems for
the following:

e Sanction screening

e External credit approval
e External Account Check
e External FX fetch

e External price fetch

e Accounting system

2.3.8.3 Inbound Reject/Return View Summary

You can invoke ‘Incoming Reject/Return View Summary’ screen by typing ‘PCSIRTVW' in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar.

Incoming Return /Reject View Summary - X
Search  Advanced Search  Reset  Clear All
Case Sensitive
Return Reference I} Original Transaction Reference o
File Reference Number I Transaction Branch o
Sanction Check Status 2 Record Status { |

Authorization Status A Return Status o

Records per page 15 ¥ 10f1 Lock Columns 0 ¥

Retum Reference  Original Transaction Reference  File Reference Number  Creditor IBAN =~ Debtor IBAN ~ Transaction Branch  HostCode = Reject Code  Retun Date  Transfer (

|

You can search for the records using one or more of the following parameters:

e Reject/Return Reference

e Original Transaction Reference
e File Reference Number

e Transaction Branch

e Sanction Check Status
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e Record Status
e Authorization Status
e Return Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details
of selected records to a file using ‘Export’ button

Inbound Collections Reverse/Recall

Inbound Reverse

Anincoming Collections transaction can be reversed by the creditor bank, after settlement. The
creditor bank will send a pacs.007 message for the same. On uploading this message
following activities will be triggered by the system:

File level accounting will be posted, for pacs.007 entries, as debit Nostro and credit Clearing
Suspense GL with RCLG event.

e The corresponding outgoing collection transaction will be marked as reversed.

e The accounting entries posted on the transaction will be reversed, as debit Clearing
Suspense GL and credit Nostro account.

e Incase of any issues in pacs.007 file upload, you can also initiate the reversal request
from inbound reverse/recall screen.

Inbound Recall/Cancellation

An incoming Collections transaction can be recalled or cancelled by the creditor bank, before
settlement. The creditor bank will send a camt.056 message for the same. On uploading this
message following activities will be triggered by the system:

e File level accounting will be posted, for camt.056 entries, as debit Nostro and credit
Clearing Suspense GL with RCLG event.

e The corresponding outgoing collection transaction will be marked as recalled.

e As the recall or cancel will be triggered before settlement date, no transaction level
accounting would have been posted on the transaction yet. Hence no accounting
reversal will be triggered on the transaction level.

In case of any issues in camt.056 file upload, you can also initiate the recall request from
inbound reversal/recall screen.

You can invoke the ‘Inbound Collections Reverse/Recall ‘screen by typing ‘PCDINREV’ in the

field at the top right corner of the application toolbar and clicking the adjoining arrow
button.Click new button on the Application toolbar
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Inbound Collections Reverse/Recall - X%

New  Enter Query
Reverse Reference Number Transaction Branch
Reverse Date Host Code
Reverse Status | Not Initiated v Network Code
Original Transaction Reference * End to End Identification
RType
m Price
RecalliReverse Details Original Transaction Details
RecallReverse Code * Transfer Currency
RecallReverse Reason Transfer Amount
Additional Information Debtor IBAN
Criginator Bank Code Creditor IBAN
Originator Name Creditor Name
Exchange Rate Creditor Bank Code
FX Reference Number Debtor Bank Code
Value Date
Network Reject etuils File Reference Number
Reject Reference Number U - =

Reject Received Date
Reject Code Original Msg Reference Number
Reject Reason Message Date

IMaker ID Checker Id Record Status m
Date Time Date Time Authorization Status

Specify the following fields:

Recall/Reverse Reference Number

This field gets auto-populated with the Recall/Reverse Reference Number when you click on
New.

Recall/Reverse Date

This field gets auto-populated with the Recall/Reverse Date when you click on New. The
system displays the current date by default.

Recall/Reverse Status

System updates the return/ reject status, when the same is initiated.If it is not initiated, the
option is defaulted as ‘Not Initiated’

Original Transaction Reference

Specify the Original Transaction Reference from the list of values for which the recall/reversal
to be initiated.

Transaction Branch

Specify the Transaction Branch.

Host Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

Network Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

End to End ID
Specify the end to end transaction identification.

RType

This indicates if the transaction is reversed/recalled. RType gets updated based on the
Reference number.The options are - ‘Reversal’/ ‘Recall’
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2.3.9.1 Main Tab

BT Price

Recall/Reverse Details Original Transaction Details

RecallReverse Code * Transfer Currency
RecallReverse Reason Transfer Amount
Additional Information Debtor [BAN
Originator Bank Code Creditor IBAN
Originator Name: Craditor Name
Exchange Rate Creditor Bank Code

FX Reference Number Debtor Bank Code
Value Date

Network Reject Details
File Reference Number

Reject Reference Number On Us Transfer v

Reject Received Date

Criginal Msg Reference Number
Reject Code

Message Date
Reject Reason

Maker ID Checker Id Record Status m
Date Time Date Time Authorization Status

Recall/Reverse Details

Recall/Reverse Code
Specify a valid Recall/reverse code. Select from the list of values.

Recall/Reverse Reason
System defaults the Reason on selecting the Recall/Reverse Code

Additional Info
Specify the any additional information.

Originator Bank
Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Exchange Rate
Specify the Exchange Rate.

Note

Exchange rate processing is done as part of settlement date processing.

FX Reference Number
Specify the FX Reference Number.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following
fields are defaulted with data:

e Transfer Currency
e Transfer Amount
e Debtor IBAN

e Creditor IBAN
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2.3.9.2

e Creditor Name

e Creditor Bank Code
e Debtor Bank Code
e Value Date

Network Reject Details

Reject Reference
The system displays the Reject Reference details.

Reject Received Date

The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.

Reject Reason

The system displays the reason for Network Reject.

File Reference Number
The system displays the File Reference Number.

On Us Transfer

System defaults the data on selecting the Original Transaction Reference. The option is ‘Yes/
No’. The data gets updated here based option checked in PCDNWDDP screen.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

Price Tab

Click the Price tab from the Incoming Reverse/recall screen.:To know more on the fields, refer

to section 2.3.7.2.

.
¥
101
Il Pricing Component Pricing Currency Pricing Code
« il
Maker ID Checker ID
Date Time Date Time

Sanctions Screening for Reversal of Inbound Debits

Waiver

Record Status

Authorization
Status

Sanction screening will be done if

e ltis applicable for the customer
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e ltis applicable for the Network and source for the transaction type ‘Incoming’

Approve Proceed with Collections reversal. If already

liquidated, reverse the accounting entries.
Reject The transaction will remain in SC queue. Auto

cancel/manual cancel will be applicable. On
cancellation reversal transaction will be
cancelled and original transaction will be not be

changed.
Seize Collections status will be moved to ‘Seized'.

Seizure accounting will be posted, if applicable.

Since the accounting for original transaction
would have already processed, seizure

accounting will post the following entries:

Dr. Clearing GL

Cr. Seizure GL

Sanctions Screening for Recall/Cancellation of Inbound Debits

Sanction screening will be done if

e Itis applicable for the customer
e ltis applicable for the Network and source for the transaction type ‘Incoming’
e Transaction is in Future valued queue or in settled status

Approve Proceed with Collections cancellation. If already

liquidated, reverse the accounting entries.
Reject Proceed with Collections cancellation, if not yet

liquidated. If already liquidated, reverse the accounting

entries.
Seize Collections status will be moved to ‘Seized’. Seizure

accounting will be posted, if applicable.

If accounting for original transaction is pending:
Dr. Customer

Cr. Seizure GL

If the accounting is over:

Dr. Clearing GL

Cr. Seizure GL
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2.3.10

Inbound Collections Reverse/Recall Summary

You can invoke the ‘Inbound Collections Reverse/Recall Summary’ screen by typing
‘PCSINREV’ in the field at the top right corner of the application toolbar and clicking the
adjoining arrow button.

Inbound Collections Reverse Summary - X
Search  Advanced Search Reset Clear All
Case Sensitive
Original Transaction Reference Jo) Reverse Reference o
Authorization Status p Record Staius el
Records perpage 15 v 10f1 G Lock Columns 0 v

Original Transaction Reference | Reverse Reference | Host Code | Hostld = Transaction | Reverse Code = Reverse Date = Sanction Check Status  Debitlban ~ Debtor Bank Code

You can search using one or more of the following parameters:
e Original Transaction Reference
e Recall/Reverse Reference No
e Authorization Status
e Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to view the detailed Collections Incoming Recall maintenance screen.
You can also export the details of selected records to a file using ‘Export’ button.

Inbound Reverse/Recall View

You can view the inbound reverse/recall transactions in this screen.
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You can invoke ‘Incoming Reverse/Recall Detail View’ screen by typing ‘PCDIREVW’ in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button. Click new button on the Application toolbar.

Inbound Reverse/Recall Detailed View - X
Enter Query
RecalllReverse Reference Transaction Branch
RecallReverse Date Host Code
Reverse Status  Not Initiated ¥ Network Code
Original Transaction Reference End to End |dentification
RType

m Price | Accounting Details

Recall/Reverse Details Original Transaction Details
RecalllReverse Code Transfer Currency
RecallReverse Reason Transfer Amount
Additional Information Debtor IBAN
Originator Bank Creditor IBAN
Originator Name Creditor Name
Exchange Rate Creditor Bank Code
FX Reference Number Debtor Bank Code
Value Date

Sanction Check
File Reference Number
Slutic Code On Us Transfer v
Sanction Check Status | Not Applicable ¥
Original Msg Referance Number
Sanction Check Ref
Message Date

View Queue Action

Maker Id Checker ID Record Status.
Release Time Checker Date Stamp Authorization Status

e From this screen, click Enter Query. and specify the Recall/Reverse Reference.

e Along with the Recall/Reverse reference details in the Main and Pricing tabs user can
also view the following:

— Sanction Check status

e Click Execute Query to populate the details of the transaction in the Incoming Recall/
Reverse Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDINREV’ screen details above
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2.3.10.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Incoming Recall/

Reverse Detail View screen.:
Main Price

1001

[]  Entry Reference no Transaction Branch

Maker ID
Maker Date Stamp

Ley Reference Currency

Checker ID
Checker Date Stamp

Event Code

Amount Tag Dr/Cr

Record Status
Authorization Status

Transaction Account /

If accounting entries are posted for a transaction you can view the details from the Accounting

Details tab.

2.3.10.2 View Queue Action Log

User can view all the queue actions for the reverse/recall transactions initiated. You can
invoke this screen by clicking the ‘View Queue Action’ button in View screen For more details
on fields, refer to section 2.3.8.2..

View Queue Action Log

Enter Query

Transaction Reference Number

1001

[] Transaction Reference Number

Action

Remarks

View Request Message

Queve Code

Network Code

Authorization Status

Maker 1d

View Response Message

Maker Date Stamy

2-109

ORACLE



2.3.10.3 Inbound Reverse/Recall View Summary

You can invoke ‘Incoming Reverse/Recall Detail View Summary’ screen by typing
‘PCSIREVW: in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button. Click new button on the Application toolbar.

Incoming Reverse View Summary - X
Search  Advanced Search Reset  Clear All

Case Sensitive

©

Reverse Reference Number Original Transaction Reference el

File Reference Number s Reverse Code ]

©

Queue Code Record Status

Authorization Status ¥ LBL_REVERSE_STATUS s

Records per page 15 ¥ 1071 Lock Columns 0 ¥

Reverse Reference Number  Original Transaction Reference | File Reference Number | Creditor IBAN Debtor IBAN Transaction Branch = HostCode = Reverse Code = Reverse Date

You can search for the records using one or more of the following parameters:

e Reverse Reference Number

e Original Transaction Reference
e File Reference Number

e Reverse Code

e Queue Code

e Record Status

e Authorization Status

e Reverse Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details
of selected records to a file using ‘Export’ button

2.3.11 Refund Of Incoming Funds

An incoming Collections transaction can be requested for refund by the debtor bank, post its
settlement. The debtor bank will initiate the same based on the debtor customer’s request or
due to debtor bank’s internal reasons.

Refund is initiated on or after the value date of the incoming collection transaction. Thus the
transaction will liquidated by then

To originate the refund for incoming Collections, this screen is used. Provision to mark the
refund type as authorized or unauthorized.is available here.
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You can invoke ‘Incoming Refund’ screen by typing ‘PCDIRFND’ in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button. Click new button
on the Application toolbar

Inbound Collections Refund - X
New  Enter Query

Refund Reference Transaction Branch
Refund Date Host Code
Refund Status ~ Not Initiated v* Network Code
Original Trensaction Reference * End to End Identiication

Refund Type

 wain |08
Refund Details Original Transaction Details

Reason Code * Transfer Currency
Reject Description * Transfer Amount
Originator Name: Creditor IBAN
Exchange Rale Dettac
FX Reference Number Ganlic e
Charge Amount Creditor Bank Code
Charge Currency Debtor Bank Code
Compensation Amount Yo e

Compensation Currency

Retumed Amount

Retumed Currency

Network Reject Details

Original Message Reference
Network Reject Reference S
Network Reject Received Date T

Network Reject Code

Network Reject Reason

Maker Id Checker ID Authorization Status
Maker Date Stamp Checker Date Stamp n
Record Status

Specify the Following Fields:

Refund Reference
Systems generates the reference number automatically on clicking New button

Refund Date
System populates the Current Date by default

Refund Status

System updates the Refund status, when the same is Initiated.[f it is not initiated, the option
is defaulted as ‘Not Initiated

Original Transaction Reference

Select the Transaction Reference from the LOV of the initiated transactions

Refund Type

System defaults the option as ‘Authorized’. Options allowed are Authorized and
Unauthorized.

Note

e Authorized refunds will be validated based on Refund period maintained in the Network
preferences for transaction type ‘Incoming’.

e Unauthorized refunds will be validated based on Unauthorized Refund period
maintained. It will be mandatory to maintain the reason code for unauthorized refunds
as ‘MDO71’
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Transaction Branch
Specify the Transaction Branch.

Host Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

Network Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

End to End Identification
Specify the end to end transaction identification.

2.3.11.1 Main Tab

m Price
Refund Details Original Transaction Details

Reason Code * Transfer Currency
Reject Description * Transfer Amount
Originator Name Creditor IBAN
Exchange Rate Debar AN
FX Reference Number CrediorName
Cherge Amount Creditor Bank Code
Charge Curency Debtor Bank Code
Compensation Amount Value Date

Compensation Currency

Returned Amount

Retumed Currency

Network Reject Details

QOriginal Message Reference
Network Reject Reference Hessago Dt
Network Reject Received Date Fle Reference Number

Network Reject Code

Network Reject Reason

Maker ld Checker ID Authorization Status
Maker Date Stamp Checker Date Stamp nﬂ
Record Status

Refund Details

Reason Code
Select the reason code for initiating the Refund

Reject Description
System defaults the Reject description for the Reason Code selected.

Originator Name

Specify the Originator Name. It is mandatory enter the name.Only customer originated
refunds are allowed from this screen

Note

e Refund is applicable for Core scheme only. Collections booked under B2B scheme will
not be listed for initiating B2B refund requests

e While refund are uploaded (pacs.004 messages with Originator name), the validation
will be based on Recall allowed period
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e When the reason code is MD01, system validates for unauthorised refund period and in
other cases it validates for the normal refund period.

e While refund are uploaded (pacs.004 messages with Originator name), the validation
will be based on Recall allowed period

Originator Name

Specify the Originator Name. It is mandatory enter the name.Only customer originated
refunds are allowed from this screen

Exchange Rate
Specify the exchange rate.

FX Reference Number
Specify the FX Reference Number.

Charge Amount
Specify the Charge amount specified by the Debtor PSP.

Charge Currency
This field displays Currency of the Charge amount.

Compensation Amount
Specify the Compensation amount specified by the Debtor PSP.

Compensation Currency
This field displays Currency of the compensation amount.

Returned Amount
This field displays Total amount returned by the Creditor PSP.

Returned Currency
This field displays Currency of the returned amount.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following
fields are defaulted with data:

e Transfer Currency
e Transfer Amount
e Creditor IBAN

e Debtor IBAN

e Creditor Name

e On Us Transfer (This gets updated if the Dispatch on Us is updated in network
preferences (PCDNWDDP))

e Creditor Bank Code
e Debtor Bank Code
e Value Date

Network Reject Details

Network Reject Reference
The system displays the Reject Reference details.
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Network Reject Received Date
The system displays the date on which the network reject was received.

Network Reject Code
The system displays the network reject code.

Network Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

File Reference Number
System displays the File Reference Number.

Note
e Refund is applicable for Core scheme only. Collections booked under B2B scheme will
not be listed for initiating B2B refund requests

e While refund are uploaded (pacs.004 messages with Originator name), the validation
will be based on Recall allowed period

e When the reason code is MD01, system validates for unauthorised refund period and in
other cases it validates for the normal refund period.

e While refund are uploaded (pacs.004 messages with Originator name), the validation
will be based on Recall allowed period

2.3.11.2 Price Tab

Click the Price tab from the Inbound Refund screen. For details on the fields, refer to section

101 4=
] Component Name Pricing Currency Network Code Pricing Code Amount Waived Debtor Account Currency Debit Amount
Maker ID Checker Id Record Status
Date Time Date Time Awthorization Status
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2.3.11.3 Inbound Refund Summary

2.3.12

You can invoke the ‘Inbound Refund Summary’ screen by typing ‘PCSIRFND’ in the field at
the top right corner of the application toolbar and clicking the adjoining arrow button.

Incoming Refund Summary - X
Search  Advanced Search Reset Clear All
Case Sensitive
Original Transaction Reference o Refund Reference fo)

Record Status. v Authorization Status

Records per page 15 1011 Lock Columns 0 v

Original lion Refe Refund Ref Crediter Bank Code Creditor IBAN Debtor Bank Code Debtor IBAN Creditor Name Host Code Reason Code Refund Ty

You can search using one or more of the following parameters:
e Original Transaction Reference
e Refund Reference
e Record Status
e Authorization Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to view the detailed Incoming Refund screen. You can also export the
details of selected records to a file using ‘Export’ button.

Inbound Refund View

You can view the outbound refund transactions in this screen.
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You can invoke ‘Incoming Refund View’ screen by typing ‘PCDIRFVW’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button. Click new

button on the Application toolbar.

Inbound Collections Refund View

Enter Query

Refund Reference *
Refund Date
Refund Status | Not Initiated v
Original Transaction Reference.

Refund Type v

[EED Price | Accounting Details
Refund Details
Refund Code
Refund Description
Originator Name:
Exchange Rate
FX Reference Number
Charge Currency
Charge Amount
Compensation Currency
Compensation Amount
Retumed Currency

Returned Amount

Network Reject Details
Network Reject Reference.

Network Reject Received Date

Network Reject Code:

Network Reject Reason

External System Status.
Queue Code
Sanction Check Status. t Applicable ~
Sanction Check Ref
External Account Check Status t Applicable ~

External Account Check Reference.

View Queue Action

Maker Id

Maker Date Stamp Checker Date Stamp

Transaction Branch
Host Code

Network Code

End to End Identification

Qriginal Transaction Details
Transfer Currency
Transfer Amount
Creditor IBAN
Debtor IBAN
Creditor Name
Creditor Bank Code
Debtor Bank Code

Value Date

Dispatch Details
Dispatch Status
Dispatch Date
Dispatch File Reference Number

Record Status

Authorization Status

e From this screen, click Enter Query. and specify the Refund Reference.

e Along with the Refund reference details in the Main and Pricing tabs user can also view

the following:
— Sanction Check status
— Dispatch Details

e Click Execute Query to populate the details of the transaction in the Incoming Refund

Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDIRFND’ screen details above.
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2.3.12.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Incoming Refund Detail

View screen.:
[LETMESGEY Accounting Details
1001
[]  Entry Reference no Transaction Branch Ley Reference Currency Event Code Amount Tag Dr/Cr Transaction Account /
Maker ID Checker ID Record Status -
Cancel
Maker Date Stamp Checker Date Stamp Authorization Status

If accounting entries are posted for a transaction you can view the details from the Accounting
Details tab.

2.3.12.2 View Queue Action Log

User can view all the queue actions for the refund transactions initiated. You can invoke this
screen by clicking the ‘View Queue Action’ button in View screen For more details on fields,
refer to section 2.3.8.2..:

View Queue Action Log - X
Enter Query

Transaction Reference Number

1061

[[] Transaction Reference Number

Action

View Request Message

Remarks

Queue Code

Network Code

Authorization Status

Maker Id

View Response Message

Maker Date Stamg
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2.3.12.3 inbound Refund View Summary

2313

You can invoke ‘Incoming Refund View Summary’ screen by typing ‘PCSIRFVW’ in the field
at the top right corner of the Application tool bar and clicking on the adjoining arrow button.
Click new button on the Application toolbar.

Incoming Refund View Summary - X
Search  Advanced Search Reset  Clear All

Case Sensitive
Refund Reference Original Transaction Reference I}

File Reference Number

©

Transaction Branch

Transfer Currency Sanction Check Status

© oo

Queue Code Record Status

Authorization Status v Refund Status p

Records per page 15 ¥ 1001 Lock Columns 0+

Refund Reference | Original Transaction Reference = File Reference Number | Creditor IBAN Debtor IBAN Transaction Branch = HostCode = Reason Cede = Refund Date | Transfe

You can search for the records using one or more of the following parameters:

e Refund Reference

e Original Transaction Reference
e File Reference Number

e Transaction Branch

e Transfer Currency

e Sanction Check Status

e Queue Code

e Record Status

e Authorization Status

e Refund Status

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details
of selected records to a file using ‘Export’ button

Inbound Collections Network Reject

User can view both inbound/outbound collections network rejects in this screen.Files
uploaded are created as records in this screen.

2118 ORACLE



You can invoke the ‘Inbound Collections Network Reject ‘screen by typing PCDINWRJ in the
field at the top right corner of the application toolbar and clicking the adjoining arrow
button.Click new button on the Application toolbar.

Inbound Collections Network Reject - x
New  Enter Query
Reject Reference Number Transaction Branch
Reject Date Host Code
Reject Status | Not Initiated ¥ Netwerk Code *
Reject Transcaction Type | Reject v Endto End ID
Original Transaction Reference * Griginal Trmnsaction D)
Original Message Type
Reject Details Original Transaction Details
Reject Code Transfer Currency *
Reject Reason Transfer Amount
Additional Information Creditor IBAN
Originator Bank Debtor IBAN
Originator Name Creditor Name
On Us Transfer
Creditor Bank BIC
Debtor Bank BIC
Retwork Relertetalls Original Message Reference
Reject Reference N ik
Fieject Recetied Date File Referance Number
Reject Code
Reject Reason
Maker ID Checker Id Record Status =
Maker Date Stamp Checker Date Stamp Authorization Status

Specify the following fields:

Reject Reference Number
This field gets auto-populated with the Reject Reference Number when you click on New.

Reject Date

This field gets auto-populated with the Reject Date when you click on New. The system
displays the current date by default.

Reject Status
Specify the Reject Status.

Reject Transaction Type
Select the type of transaction. The options are Reject, Return and Refund.

Original Transaction Reference
Specify the Original Transaction Reference.

Original Message Type
Specify the Original Transaction Reference.

Transaction Branch
Specify the Transaction Branch.

Host Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

Network Code

This field gets auto-populated with the host code of the specified branch code when you click
on New.

End to End ID
Specify the end to end transaction identification.
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Original Transaction ID
Original Transaction ID is matched with original recall reference.

Reject Details

Reject Code
Specify the bank code of the Debtor bank.

Reject Reason
Specify the reason for Reject.

Additional Info
Specify the any additional information.
Originator Bank

Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Note

— Ifthe bank is initiating a return of a settled incoming Collections, then Originator
Bank field needs to be provided. If a Refund is getting processed on customer’s
request, Originator Name field has to be input with Customer’s name.

— Itis mandatory to have one of the values as Originator. It is not be possible to
provide both Originator Bank and Originator Name together.

— If the originator Bank is provided, the transaction is considered as a return of the
incoming Collections initiated by the bank and validation is done based on Return
Days maintained in Collections Network Preferences for ‘Incoming’ transaction
type.

— Ifthe originator name is provided, the transaction is considered as a request of
refund by the customer of an incoming Collections and validation will be done based
on Refund Days maintained in Collections Network Preferences for ‘Incoming’
transaction type.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following
fields are defaulted with data:

e Transfer Currency
e Transfer Amount
e Creditor IBAN

e Debtor IBAN

e Creditor Name

e On Us Transfer (This gets updated if the Dispatch on Us is updated in network
preferences (PCDNWDDP))

e Creditor Bank BIC
e Debtor Bank BIC
e Value Date
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2.3.131

Network Reject Details

Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.

Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

File Reference Number
The system displays the File Reference Number.

Inbound Collections Network Reject Summary

You can invoke the “Inbound Collections Network Reject Summary” screen by typing
‘PCSINWRYJ’ in the field at the top right corner of the application toolbar and clicking the
adjoining arrow button.

Network Reject Summary - x
Search  Advanced Search  Reset Clear All
Case Sensitive
Original Transaction Reference o Reject Reference Number

Original Message Type

Records per page 15 ¥ 1081 Lock Columns 0
Original ion Refs Reject Number ~ Originator Bank | Transfer Currency | Transfer Amount | Debtor [BAN |  Creditor IBAN | Creditor Name | File Reference Numb

You can search using one or more of the following parameters:

e Original Transaction Reference
e Reject Reference Number
e Original Message Type

Once you have specified the search parameters, click ‘Search’ button. The system displays
the records that match the search criteria.

Double click a record to view the detailed Collections Network Reject Maintenance screen. You
can also export the details of selected records to a file using ‘Export’ button.

2121 ORACLE



2.3.14 Non-urgent R transactions

2.4

e The preferences for R-transactions is same as the preferences applicable for the
original parent transaction. No specific maintenance is available for R-transactions.

e While processing a return transaction for a non-urgent outward payment, the Return
account maintained in the preferences is fetched for posting the return accounting. If no
maintenance is found, the original transaction account itself will be used as Return
Account.

e The currency of the return account must be same as the currency of the original debit
account or transfer currency. If the validation fails, the original debit account will be
considered as the return account.

e Ifreturn account currency is same as the currency of original debit account, reversals
will happen with the original exchange rate. If the currency of the return account is same
as transfer currency no conversion is required while posting the accounting entries for
the return.

R-Transactions Dispatch

e The Network cutoff check is done for all R-transactions. If the Network Cutoff is over, R
transaction processing date is moved to next Network business day.

e Reversal accounting entries, if applicable, are posted on the current day itself with value
date as the new date derived.

e R-Transaction details will be logged in the dispatch table with dispatch date as next
Network business day.

Dispatch file generated for the first cycle on the dispatch date will include these R-
transactions.

FX Fetch for R-Processing

Changes are done in R-processing to fetch the new rate for the below listed transactions if the
preference is set in Network preferences for re-do of FX:

e Return or positive response of recall of SCT pacs.004

e Reject (received after accounting)/return /refund of SDD pacs.004

e Reversal of SDD pacs.007

e Recall of SDD camt.056 (received after accounting)

e Network reject of SDD/SCT messages which results in reversal of accounting

The new rate are fetched from internal rates or as a call to external FX system based on FX
preference for the original transaction.

The reversal accounting is passed using the amount derived using the new rate. Transfer
amount is converted back to account amount.

If ‘Re-do FX for R-transactions flag is not checked in Network preferences (PCDNWDDP) then

the R-transaction accounting will be reversal of original accounting. For more details on ‘Re-
do FX for R-transaction Flag’ refer to section 2.1.1.
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3. Function ID Glossary

P PCSAITXN ...ooorvrerenn. 2-62
PCDAITXN ............. 2-46, 2-64 PCSAOTXN ....cccccvvvinnnns 2-30
PCDAOTXN .......... 2-16,2-31 PCSCSCHM ........... 2-10,2-12
PCDCSCHM ........coouceene. 2-9 PCSDMAND .......ccovovnnnes 2-15
PCDDMAND ..o 2-13 PCSINREV .......ccccuceu... 2-107
PCDINREV ... 2-102 PCSINRTN ...covviveennee. 2-98
PCDINRTN ....ooovrrrennan, 2-93 PCSINWRJ .o 2-121
PCDINWRY oo 2-119 PCSIRFND .......ccccveenee. 2-115
PCDIREVW ................... 2-108 PCSIRFVW ..o 2-118
PCDIRFVW ......coooeeee.e. 2-116 PCSIRTVW ..o 2-101
PCDIRTVW oo 2-99 PCSIVIEW ....ccccevvveennen. 2-67
PCDIVIEW ..o, 2-63 PCSNWDDP ........ccccvuene, 2-8
PCDNWDDP ........c.coe...... 2-2 PCSOREVW ....oooviviinnes 2-85
PCDOREVW ..o 2-83 PCSORFND .....cccceevvnnnne 2-89
PCDORFND ....ccoovenen.. 2-86 PCSORFVW .......ccovvanee. 2-92
PCDORFVW ........cc.oc...... 2-90 PCSORIVW .o, 2-76
PCDORJVW ....cooovenn. 2-74 PCSOUREV .......cccvvvve. 2-82
PCDOTSTM oo 2-38 PCSOVIEW ........coeeeeenn. 2-36
PCDOUREV .......ccc....... 2-77 PMDCSCHL .o, 2-10
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