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2.2.7.5 Other Details

Click the Other Details tab in the Collections Incoming Transaction screen.:

You can specify the following fields:

Message ID
Specify the message identification.

End to End ID
Specify the end to end identification

Instructing Party
Specify the instructing party details.

Service Level Code
Specify the Service Level Code.

Local Instrument Code
Specify the local instrument code.

Category Purpose Code
Specify the category purpose code.

Inter Bank Settlement Amount
Specify the Inter bank Settlement Amount.

Inter Bank Settlement Date
Specify the Inter Bank Settlement Date.

Instructed Amount
Specify the Instructed Amount

Exchange Rate
Specify the Exchange Rate

Instruction Code
Specify the Instruction Code

Clearing System Reference
Specify the Clearing System Reference.

Clearing Channel
Specify the Clearing Channel.
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Service Level Value
Specify the Service Level Value.

Local Instrument Value
Specify the Local Instrument Value.

Category Purpose Value
Specify the Category Purpose Value

Inter Bank Settlement Currency
Specify the Inter Bank Settlement Currency.

Settlement Party
Specify the Settlement Party details.

Instructed Currency
Specify the Instructed Currency.

2.2.7.6 UDF button

Click on the ‘UDF’ button to invoke this screen.

You can specify user defined fields for each transaction.
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2.2.7.7 MIS button

Click on the ‘MIS’ button to invoke this screen.

You can specify the MIS details in this sub-screen.

2.2.7.8 Inbound Collections Transaction Summary

You can invoke the ‘Inbound Collections Transaction Summary’ screen by typing ‘PCSAITXN’ 
in the field at the top right corner of the application toolbar and clicking the adjoining arrow 
button.

You can search using one or more of the following parameters:

 Transaction Reference Number
 Source Reference Number
 Network Code
 Transfer Currency
 Transfer Amount
 Transaction Branch
 Instruction Date
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 Booking Date
 Value Date
 Creditor Account Number
 Creditor IBAN
 Debtor Account Number
 Debtor IBAN
 Source Code
 Authorization Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to view the detailed maintenance screen. 

2.2.8 Inbound Collections Transaction View 

You can view the complete inbound Collections transaction details in this screen

You can invoke ‘Inbound Collections View’ screen by typing ‘PCDIVIEW’ in the field at the top 
right corner of the Application tool bar and clicking on the adjoining arrow button.

 From this screen, click Enter Query. The Transaction Reference field gets enabled 
which opens an LOV screen.

 Click the Fetch button and select the required value. 
 Along with the transaction details in the Main and Pricing tabs user can also view the 

Status details for the following:
– External System Status
– Transaction Status
– Pending Queue Details
– Sanction Seizure

 Click Execute Query to populate the details of the transaction in the Inbound Collections 
View screen.
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For more details on Main, Mandate Details, Pricing, Additional Details and Other Details tabs 
refer to ‘PCDAITXN’ screen details above.

2.2.8.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Inbound Collections 
View screen.

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.2.8.2 Transaction Details

You can invoke this screen by clicking ‘Transaction Details’ tab in the inbound Collections 
View screen.:

You can view the below status for a Collections transaction from Transaction Details tab:

 Transaction status
 Credit Liquidation Status- indicates the credit accounting liquidation status
 Debit Liquidation Status– indicates the debit accounting liquidation status
 Sanction Seizure
 Collection status
 Sanction Seizure
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 Accounting Handoff Status

Accounting Queue
You can navigate to Accounting Queue by pressing Accounting Queue Button. All accounting 
entries of the transactions in the Accounting Queue are listed. If no entry is available for the 
transaction error is displayed. 

Status of the following External System checks with its respective Reference number are 
displayed

 Sanction Check Status
 External Account Check Status
 Exchange Rate Status.

And ‘Exception Queue code, Transaction Error code and Repair Reason details are available 
under Exception Queue status.

2.2.8.3 Exception Details

You can invoke this screen by clicking ‘Exception Details’ tab in the inbound Collections View 
screen.:

Exception transactions are not currently supported.
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The transaction is moved into Business Override Queue if all or any one of the above checks 
is true. The related error code and description gets displayed in the Queue.

 All validations is performed on the activation date except the Debit and Credit 
liquidation, which is performed on the settlement date/value date specified in the 
transaction.

2.2.8.9 Settlement Date Processing Changes for Inward Collections

Electronic collections can be received prior to actual settlement date. The system does the 
processing till Sanction check and then move the transactions to a future valued table. 

The following additional processing are done in the settlement date processing of Inward 
collections:

 Initial validations
 Customer/Account Validations
 Mandate Validations
 Debtor Instruction Validations 
 Sanction Screening

The inward collection is returned with appropriate return code if any of the validations fail. 

Notifications will be supported as part of an Incoming DD transactions in common format on 
completion of the transaction processing.

2.2.9 On Us Transfer Processing

 While processing an outgoing Collections, if the debit account/IBAN belongs to the 
same Bank and Host and if ‘Dispatch On Us Transfer’ preference is not applicable for 
the Network, then ‘Linked Transaction Reference Number’ gets updated which is the 
reference number specific to inbound transaction created. This indicates that debit 
account is internal to Bank and dispatch to Network is not applicable.

 The outbound transaction is not marked for dispatch. Instead, an inbound transaction 
will be automatically booked by the system. 

 Recall /reversal is possible for an outbound transaction booked. It is possible to perform 
Reject/ ‘Return /Refund ‘action on the inbound transaction. Dispatch will not be 
applicable for the R-transactions booked.

 Dispatch of Collections transaction message or R-transaction related messages to 
Network is done if the flag ‘Dispatch On Us Transfer’ is checked in Collections Network 
preferences.

 If the On Us transaction is dispatched to Network, based on the preference, then the 
transaction is treated similar to a normal Collections booked. No incoming transaction 
is booked automatically in this case. 

2.2.10 Network Character Validation for Other Outgoing Clearing messages

Network Character Validation is done for the R-transactions initiated manually for the 
following payment types –

 Recall request 
 Recall Response
 Return of Incoming payment 
 Rejection of Incoming Collection 
 Return of Incoming (settled) Collection 
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 Reversal request 

This validation is only on fields input by the user except LOV and drop-down fields.

 The Allowed Character set specified in the Special Character maintenance for the 
network is used for this validation.

 Error message is displayed on failure of this validation, and the request is saved unless 
the user corrects the error(s).

2.2.11 Batch / Transaction Cancellation Processing

Batch full/partial cancellation can be initiated from Batch cancellation screen PMDBATCN.

System checks at pre-defined processing stages of batch processing whether the Cancel 
request is received. If yes, the cancellation of the batch/transaction is initiated. 

2.2.11.1 Processing Reversal Request at transaction level

The processing of the Cancellation Request depending on the original transaction status is 
explained below:

Original Transaction 
Status Processing Details

In Progress If accounting is not yet over, system will check whether 
FX is completed:

 If FX processing is over and FX reference is 
available, FX unwind is done

 Complete Sanction screening for the original 
transaction if not yet done

Reversal request is marked as 'Completed' & Original 
transaction is marked as 'Cancelled'.

Future Valued Before Dispatch: The transaction is moved out of Ware-
house queue.
Complete Sanction screening
Reversal request is marked as 'Completed' & Original 
transaction is marked as 'Cancelled'
After Dispatch: The transaction is moved out of Ware-
house queue. Mark the accounting entries in pending sta-
tus as cancelled.
Sanction screening is done
Reversal request is marked as 'Completed' & Original 
transaction is marked as 'Cancelled'.
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Exception - Internal
Exception Queue

The transaction is moved out of the exception queue, Can-
cellation is processed.

 If FX processing is over and FX reference is 
available, FX unwind is done

 Complete Sanction screening for the original 
transaction if not yet done

Reversal request is marked as 'Completed' & Original 
transaction is marked as 'Cancelled'.

Exception - External 
Exception Queue

On receiving the approval response from the External sys-
tem or on releasing the transaction from the exception 
queue, Cancellation is processed.

 If FX processing is over and FX reference is 
available, FX unwind is done

 Complete Sanction screening for the original 
transaction if not yet done

Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled'

Processed - Not yet dis-
patched 

Dispatch entries to be marked as cancelled. The account-
ing with Pending status is marked as cancelled..
Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled'

Dispatch entries to be marked as cancelled. If accounting 
is already completed, reverse the accounting
Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled'

Processed & dis-
patched -- before 
accounting

The accounting with Pending status is marked as can-
celled. SDD Transaction Recall (cancellation) is initiated 
for outbound transaction and camt.056 is generated.
Cancellation Request is marked as 'Completed' & Origi-
nal transaction is marked as 'Cancelled'

Settlement date 
Accounting is over

SDD Reversal transaction is created, and reversal pro-
cessing is initiated (existing processing). and pacs.007 is 
generated. Reversal accounting is posted. Cancellation 
Request is marked as 'Completed' & Original transaction 
is marked as 'Reversed'

Original Transaction 
Status Processing Details
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2.2.12 SDD Reversal Accounting 

For transactions, for which settlement sate accounting is posted, Reversal transaction is 
created and reversal entries is posted.

Reversal entries are posted for individual transactions.

2.3 Collections Exception Transactions
When R- transactions are received, system tries to match the transaction with the original 
Collections sent irrespective of the original transaction status. Transactions pending in 
exception queues / future value queues will also be considered for matching.

If the original transaction fetched is not found or not in the expected status, system will move 
the R- message to an exception queue with appropriate error message.

You can verify the details of original transaction, initiate appropriate steps for moving the 
transaction to the required status and then re-initiate the processing of R-message. 

More information on R- Messages Queue is available in the Queues User Manual.

2.3.1 Outbound Collections Reject/Return

Outbound Reject

An outgoing Collections transaction can be rejected by the debtor bank, before settlement. The 
debtor bank will send a pacs.002 message, for the same. On uploading this message 
following activities will be triggered by the system:

 File level accounting will be posted, for pacs.002 entries, as debit Clearing Suspense 
GL and credit Nostro with RCLG event.

 The corresponding outgoing collection transaction will be marked as rejected, 
Transaction status & Collection status will be marked as Rejected.

 The accounting entries posted on the transaction will be reversed, as debit customer 
account and credit Clearing Suspense GL.

Outbound Return

An outgoing Collections transaction can be returned by the debtor bank, after settlement. The 
debtor bank will send a pacs.004 message for the same. On uploading this message following 
activities will be triggered by the system:

 File level accounting will be posted, for pacs.004 entries, as debit Clearing Suspense 
GL and credit Nostro with RCLG event.

Event Dr / Cr Account Account 
Type Amount Tag

DRLQ Dr Customer Account GL Reversal Amount

DRLQ Dr  Clearing Suspense GL Reversal Amount

CRLQ Cr  Clearing Suspense GL Reversal Amount\

CRLQ Cr Network Clearing GL Account Reversal Amount
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 The corresponding outgoing collection transaction will be marked as returned.
 The accounting entries posted on the transaction will be reversed, as debit customer 

account and credit Clearing Suspense GL. 

2.3.2 Outbound Reject/Return View

You can view the outbound reject/return transactions in this screen.

You can invoke ‘Outgoing Reject/Return Detail View’ screen by typing ‘PCDORJVW’ in the 
field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar

 From this screen, click Enter Query. and specify the Reject/Return Reference.
 Along with the Reject/Return reference details in the Main and Pricing tabs user can 

also view the Sanction Check status
 Click Execute Query to populate the details of the transaction in the Outgoing Reject/

Return Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDONRJT’ screen details above
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2.3.2.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Outgoing Reject/Return 
Detail View screen.:

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.3.2.2 View Queue Action Log

User can view all the queue actions for the reject/return transactions initiated. You can invoke 
this screen by clicking the ‘View Queue Action’ button in View screen.:

Following details are displayed:

 Transaction Reference Number
 Network Code
 Action 
 Remarks
 Queue Code
 Authorization Status
 Maker ID
 Maker Date Stamp
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 Checker ID
 Checker Date Stamp
 Queue Status
 Queue Reference No
 Primary External Status
 Secondary External Status
 External Reference Number

User can view the reject/return sent and the corresponding response received for each row 
in Queue Action Log.

Also user can view the request sent to and the response received from external systems for 
the following:

 Sanction screening
 External credit approval
 External Account Check
 External FX fetch
 External price fetch
 Accounting system

2.3.2.3 Outbound Reject/Return View Summary

You can invoke ‘Outgoing Reject/Return View Summary’ screen by typing ‘PCSORJVW’ in 
the field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar.

You can search for the records using one or more of the following parameters:

 Reject Reference Number
 Original Transaction Reference
 File Reference Number
 Reject Status
 Queue Code
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 Authorization Status
 Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details 
of selected records to a file using ‘Export’ button

2.3.3 Outbound Collections Reverse/Recall

An outgoing Collections transaction can be reversed/recalled by the creditor bank, after and 
before settlement respectively through this screen.

You can invoke ‘Outbound Collection Reverse/Recall’ screen by typing ‘PCDOUREV’ in the 
field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar

Outbound Reversal

Select the outgoing transaction to be reversed in the Original Transaction Reference LOV. Fill 
the Reverse code, reason & additional info. On save & authorization the following activities 
will be triggered by system:

 The underlying original outgoing collection status will be marked as Reversed.
 The accounting entries posted will be reversed, as debit customer account and credit 

Clearing Suspense GL. 
 pacs.007 message will be dispatched with the message details.
 File accounting will be posted for the pacs.007 entries, as debit Clearing Suspense GL 

and credit Nostro account, in DCLG event.

Note

Reversal can be done, only after the settlement date.

Outbound Recall/Cancellation

Select the outgoing transaction to be recalled or cancelled in the Original Transaction 
Reference LOV. Fill the Recall reject code, reason & additional info. On save & authorization 
the following activities will be triggered by system:

 The underlying original outgoing collection status will be marked as Recalled.
 If the underlying transaction was already dispatched the following activities will be 

triggered:
– The accounting entries posted will be reversed, as debit customer account and 

credit Clearing Suspense GL. 
– Camt.056 message will be dispatched with the message details.
– File accounting will be posted for the camt.056 entries, as debit Clearing Suspense 

GL and credit Nostro account, in DCLG event.
 If the underlying transaction was not dispatched yet, following activities will be triggered:

– The underlying transaction will be skipped from the next pacs.003 dispatch.
– No accounting would have been be posted, hence no reversal will be posted.
– Camt.056 message will not be dispatched for this transaction.
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Note

Recall or Cancellation can be done, only before the settlement date

Specify the following fields:

Recall/Reverse Reference Number
This field gets auto-populated with the Reverse Reference Number when you click on New. 

Recall/Reverse Date
This field gets auto-populated with the Reverse Date when you click on New. The system 
displays the current date by default.

Recall/Reverse Status
Specify the Reverse Status.

Original Transaction Reference
Specify the Original Transaction Reference from the list of values.

Transaction Branch
Specify the Transaction Branch.

Host Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

Network Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

End to End ID
Specify the end to end transaction identification.

RType
This indicates if the transaction is reversed/recalled. RType gets updated based on the 
Reference number.The options are - ‘Reversal’/ ‘Recall’
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2.3.3.1 Main Tab

Reverse/Recall Details

Recall/Reverse Code
Specify the bank code of the Debtor bank. 

Recall/Reverse Reason
Specify the reason for Reverse.

Additional Info
Specify the any additional information.

Originator Bank
Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Exchange Rate
Specify the exchange rate.

FX Reference Number
Specify the FX Reference Number.

Original Transaction Details

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following 
fields are defaulted with data:

 Transfer Currency
 Transfer Amount
 Creditor IBAN
 Debtor IBAN
 Creditor Name
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 On Us Transfer (This gets updated if the Dispatch on Us is updated in network 
preferences (PCDNWDDP))

 Creditor Bank Code
 Debtor Bank Code
 Value Date

Network Reject Details

Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.

Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

2.3.3.2 Pricing Tab

Click the Pricing tab from the Outbound Reverse/Recall screen.:

You can view the charge/tax details derived for the transaction in Pricing tab.You can amend 
the price values/waiver flag, if required.

Pricing Component
This field indicates the pricing component derived for the transaction.

Pricing Currency
Indicates the pricing currency of the component.

Pricing Code
Indicates the pricing code of the component.
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Amount
Specifies the fixed or calculated charge amount using the Pricing Value Maintenance. You 
can edit this field to a non-zero value.

Waiver
Check this box to select the charge component to waive the associated charges.

Debit Currency
Indicates the currency of the debit account

Sanctions Screening for Reversal of Outbound Debits

Sanction screening will be done if 

 It is applicable for the customer
 It is applicable for the Network and source for the transaction type ‘Outgoing’

Sanctions Screening for Recall/Cancellation of Outbound Debits

Sanction screening will be done if 

 It is applicable for the customer
 It is applicable for the Network and source for the transaction type ‘Outgoing’

Sanction Response System Action
Approve Proceed with Collections reversal. Reverse the 

accounting entries.
Reject The transaction will remain in SC queue. Auto cancel/

manual cancel will be applicable. On cancellation 

reversal transaction will be cancelled and original 

transaction status will not be changed.
Seize Collections status will be moved to ‘Seized’. Seizure 

accounting will be posted, if applicable.

Since the accounting for original transaction would have 

already processed, seizure accounting will post the 

following entries:

Dr. Customer Account 

Cr. Seizure GL

No message will be sent out

Sanction Response System Action
Approve Proceed with Collections cancellation. If already liquidated, 

reverse the accounting entries. Generate camt.056
Reject Cancel the reject. Transaction status will be not be changed. 

No message will be processed.
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2.3.3.3 Outbound Reverse/Recall Summary

You can invoke the ‘Outbound Reverse/Recall Summary’ screen by typing ‘PCSOUREV’ in 
the field at the top right corner of the application toolbar and clicking the adjoining arrow 
button.

You can search using one or more of the following parameters:

 Reverse Reference Number
 Original Transaction Reference
 Authorization Status
 Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to view the detailed Collections Outgoing Reverse Maintenance screen. 
You can also export the details of selected records to a file using ‘Export’ button.

Seize If settlement is pending: Collections status will be moved to 

‘Seized’. Seizure accounting is not applicable.No message 

will be sent out.

If settlement is over:

Collections status will be moved to ‘Seized’. Seizure 

accounting will be posted, if applicable.

Since the accounting for original transaction would have 

already processed, seizure accounting will post the following 

entries:

Dr. Customer Account 

Cr. Seizure GL

No message will be sent out
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2.3.4 Outbound Reverse/Recall View

You can view the outbound reverse/recall transactions in this screen.

You can invoke ‘Outgoing Reverse/Recall Detail View’ screen by typing ‘PCDOREVW’ in the 
field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar

 From this screen, click Enter Query. and specify the Recall/Reverse Reference.
 Along with the Recall/Reverse reference details in the Main and Pricing tabs user can 

also view the following:
– Sanction Check status
– Dispatch Details

 Click Execute Query to populate the details of the transaction in the Outgoing Recall/
Reverse Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDOUREV’ screen details above
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2.3.4.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Outgoing Recall/
Reverse Detail View screen.:

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.3.4.2 View Queue Action Log

User can view all the queue actions for the reverse/recall transactions initiated. You can 
invoke this screen by clicking the ‘View Queue Action’ button in View screen For more details 
on fields, refer to section 2.3.2.2..:
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2.3.4.3 Outbound Reverse/Recall View Summary

You can invoke ‘Outgoing Reverse/Recall Detail View Summary’ screen by typing 
‘PCSOREVW’ in the field at the top right corner of the Application tool bar and clicking on the 
adjoining arrow button. Click new button on the Application toolbar.

You can search for the records using one or more of the following parameters:

 Reverse Reference Number
 Original Transaction Reference
 File Reference Number
 Reverse Code
 Transfer Currency
 Reverse Date
 Reverse Status
 Authorization Status
 Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details 
of selected records to a file using ‘Export’ button

2.3.5 Refund Of Outgoing Funds

An outgoing Collections transaction can be requested for refund by the debtor bank, after 
settlement. The debtor bank will send a pacs.004 message for the same. On uploading this 
message following activities will be triggered by the system:

 File level accounting will be posted, for pacs.004 entries, as debit Clearing Suspense 
GL and credit Nostro with RCLG event.

 The corresponding outgoing collection transaction will be marked as refunded.
 The accounting entries posted on the transaction will be reversed, as debit customer 

account and credit Clearing Suspense GL.
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To originate the refund for outgoing Collections, this screen is used. Provision to mark the 
refund type as authorized or unauthorized. is available here.

You can invoke ‘Outgoing Refund’ screen by typing ‘PCDORFND’ in the field at the top right 
corner of the Application tool bar and clicking on the adjoining arrow button. Click new button 
on the Application toolbar

Specify the Following Fields:

Refund Reference
Systems generates the reference number automatically on clicking New button.

Refund Date
System populates the Current Date by default.

Refund Status
System populates the status of the Refund as - Initiated / Not Initiated.

Original Transaction Reference
Select the Transaction Reference from the LOV of the initiated transactions.

Refund Type
System defaults the option as ‘Authorized’. Options allowed are Authorized and 
Unauthorized.

Note

 Authorized refunds will be validated based on Refund period maintained in the Network 
preferences for transaction type ‘Outgoing’.

 Unauthorized refunds will be validated based on Unauthorized Refund period 
maintained. It will be mandatory to maintain the reason code for unauthorized refunds 
as ‘MD01’.

Transaction Branch
Specify the Transaction Branch.
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Host Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

Network Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

End to End Identification
Specify the end to end transaction identification.

2.3.5.1 Main Tab

Refund Details

Reason Code
Select the reason code for initiating the Refund.

Reject Description
System defaults the Reject description for the Reason Code selected.

Originator Name
Specify the Originator Name. It is mandatory enter the name. Only customer originated 
refunds are allowed from this screen

Exchange Rate
Specify the exchange rate.

FX Reference Number
Specify the FX Reference Number.

Charge Amount
Specify the Charge amount specified by the Debtor PSP.

Charge Currency
This field displays Currency of the Charge amount.

Compensation Amount
Specify the Compensation amount specified by the Debtor PSP.
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Compensation Currency
This field displays Currency of the compensation amount.

Returned Amount
This field displays Total amount returned by the Creditor PSP.

Returned Currency
This field displays Currency of the returned amount.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference. Following 
fields are defaulted with data:

 Transfer Currency
 Transfer Amount
 Creditor IBAN
 Debtor IBAN
 Creditor Name
 On Us Transfer (This gets updated if the Dispatch on Us is updated in network 

preferences (PCDNWDDP))
 Creditor Bank Code
 Debtor Bank Code
 Value Date

Network Reject Details

Network Reject Reference
The system displays the Reject Reference details.

Network Reject Received Date
The system displays the date on which the network reject was received.

Network Reject Code
The system displays the network reject code.

Network Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date.

File Reference Number
System displays the File Reference Number.

Note

 Refund is applicable for Core scheme only. Collections booked under B2B scheme will 
not be listed for initiating B2B refund requests.

 While refund are uploaded (pacs.004 messages with Originator name), the validation 
will be based on Recall allowed period.
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 When the reason code is MD01, system validates for unauthorised refund period and in 
other cases it validates for the normal refund period.

 While refund are uploaded (pacs.004 messages with Originator name), the validation 
will be based on Recall allowed period.

2.3.5.2 Pricing Tab

Click the Price tab from the Outbound Refund screen. For details on the fields, refer to section 
2.3.1.2:

2.3.5.3 Outbound Refund Summary

You can invoke the ‘Outbound Refund Summary’ screen by typing ‘PCSORFND’ in the field 
at the top right corner of the application toolbar and clicking the adjoining arrow button.

You can search using one or more of the following parameters:

 Original Transaction Reference
 Refund Reference
 Record Status
 Authorization Status
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Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to view the detailed Collections Outgoing Reverse Maintenance screen. 

2.3.6 Outbound Refund View

You can view the outbound refund transactions in this screen.

You can invoke ‘Outgoing Refund Detail View’ screen by typing ‘PCDORFVW’ in the field at 
the top right corner of the Application tool bar and clicking on the adjoining arrow button. Click 
new button on the Application toolbar.

 From this screen, click Enter Query. and specify the Refund Reference.
 Along with the Refund reference details in the Main and Pricing tabs user can also view 

the following:
– Sanction Check status

 Click Execute Query to populate the details of the transaction in the Outgoing Refund 
Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDORFND’ screen details above
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2.3.6.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Outgoing Refund Detail 
View screen:

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.3.6.2 View Queue Action Log

User can view all the queue actions for the refund transactions initiated. You can invoke this 
screen by clicking the ‘View Queue Action’ button in View screen For more details on fields, 
refer to section 2.3.2.2..:
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2.3.6.3 Outbound Refund View Summary

You can invoke ‘Outgoing Refund Detail View Summary’ screen by typing ‘PCSORFVW’ in 
the field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar.

You can search for the records using one or more of the following parameters:

 Refund Reference
 Original Transaction Reference
 Reason Code
 Transfer Currency
 Refund Date
 Refund Status
 Authorization Status
 Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details 
of selected records to a file using ‘Export’ button

2.3.7 Inbound Collections Reject/Return

Inbound Reject

An incoming Collections transaction can be rejected by the debtor bank, before settlement. This 
is possible on the below scenarios:

 The debtor account is in invalid status / has insufficient fund.
 Sanction check failed on debtor
 Invalid status of Debtor Mandate./ no Debtor Mandate available.

In these cases, the incoming collection transaction moves in to appropriate queue & does not 
gets liquidated. If the exception could not be resolved, user needs cancel the transaction from 
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the current queue and move it to Repair Queue. And from Repair Queue, the transaction 
needs to be rejected. On rejection, system will trigger the following actions:

 The transaction will be rejected, pre-settlement. Transaction status & Collection status 
will be marked as Rejected.

 No accounting entries will be posted on the transaction level.
 Pacs.002 message will be generated & dispatched which will contain the transaction 

details.

For the pre-settlement rejected transaction’s amount, debit Nostro & credit Clearing 
Suspense GL entry will be posted, with DCLG event.

The pre-settlement R-Messages must follow the same processing option (either Single 
Transaction Processing or Batch Processing) as the original Collections.

Inbound Return

An incoming Collections transaction can be returned by the debtor bank, post its settlement. 
The debtor bank will initiate the same based on the debtor customer’s request or due to debtor 
bank’s internal reasons.

Return is initiated on or after the value date of the incoming collection transaction. Thus the 
transaction will liquidated by then.

Select the original transaction reference number, via LOV, which needs to be returned. Fill the 
reject code, reject reason details. On save & authorize of this return action the following will 
be triggered:

 The underlying parent transaction will be marked as returned. The accounting entries in 
the transaction will be reversed.

 pacs.004 message will be dispatched containing the transaction details.
 File accounting will be posted for pacs.004 entries as debit Nostro and credit Clearing 

Suspense GL, with DCLG event.

Note

Return action is allowed only before return days stamped in the transaction

The reject/return of transactions can be initiated through’ Inbound Collections Reject/return’ 
screen.You can invoke ‘Inbound Collections Return/Reject’ screen by typing ‘PCDINRTN’ in 
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the field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar.

Specify the following fields:

Reject/Return Reference 
This field gets auto-populated with the Reject/Return Reference Number when you click on 
New. 

Reject/Return Date
This field gets auto-populated with the Reject/Return Date when you click on New. The 
system displays the current date by default.

Reject/Return Status
Specify the Reject/Return Status.

Original Transaction Reference
Specify the Original Transaction Reference from the list of values.

End to End ID
Specify the end to end transaction identification.

Transaction Branch
Specify the Transaction Branch.

Host Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

Network Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

RType
This indicates if the transaction is rejected/returned. RType gets updated based on the 
Reference number.The options are - ‘Reject’/ ‘Return’
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2.3.7.1 Main Tab

Click on the Main Tab.

Specify the following fields:

Return Details

Reject Code
Specify the bank code of the Debtor bank. 

Reject Reason
Specify the reason for Reject.

Additional Information
Specify the any additional information.

Originator Bank
Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Note

– If the bank is initiating a return of a settled incoming Collections, then Originator 
Bank field needs to be provided. If a Refund is getting processed on customer’s 
request, Originator Name field has to be input with Customer’s name.

– It is mandatory to have one of the values as Originator. It is not be possible to 
provide both Originator Bank and Originator Name together.

– If the originator Bank is provided, the transaction is considered as a return of the 
incoming Collections initiated by the bank and validation is done based on Return 
Days maintained in Collections Network Preferences for ‘Incoming’ transaction 
type.

If the originator name is provided, the transaction is considered as a request of refund by the 
customer of an incoming Collections and validation will be done based on Refund Days 
maintained in Collections Network Preferences for ‘Incoming’ transaction type.
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Exchange Rate
Specify the Exchange Rate.

Note

Exchange rate processing is done as part of settlement date processing.

FX Reference Number
Specify the FX Reference Number.

Charge Amount
Specify the Charge amount specified by the Debtor PSP.

Charge Currency
This field displays Currency of the Charge amount.

Compensation Amount
Specify the Compensation amount specified by the Debtor PSP.

Compensation Currency
This field displays Currency of the compensation amount.

Returned Amount
This field displays Total amount returned by the Creditor PSP.

Returned Currency
This field displays Currency of the returned amount.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following 
fields are defaulted with data:

 Transfer Currency
 Transfer Amount
 Creditor IBAN
 Debtor IBAN
 Creditor Name
 On Us Transfer (This gets updated if the Dispatch on Us is updated in network 

preferences (PCDNWDDP))
 Creditor Bank Code
 Debtor Bank Code
 Value Date

Network Reject Details

Network Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.



2-97

Network Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

File Reference Number
The system displays the File Reference Number.

2.3.7.2 Price Tab

Click the Price tab from the Incoming Reject/Return screen.:

You can view the charge/tax details derived for the transaction in Pricing tab.You can amend 
the price values/waiver flag, if required.

Pricing Component
This field indicates the pricing component derived for the transaction.

Pricing Currency
Indicates the pricing currency of the component.

Pricing Code
Indicates the pricing code of the component.

Amount
Specifies the fixed or calculated charge amount using the Pricing Value Maintenance. You 
can edit this field to a non-zero value.

Waiver
Check this box to select the charge component to waive the associated charges.

Debit Currency
Indicates the currency of the debit account.

Sanctions Screening for Reject/Return of Incoming Collections 

Sanction screening will be done if 

 It is applicable for the customer
 It is applicable for the Network and source for the transaction type ‘Incoming’
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 Transaction is fetched from Future valued queue or is in settled status

2.3.7.3 Inbound Collections Reject/Return Summary

You can invoke the “Inbound Collections Return/Reject Summary” screen by typing 
‘PCSINRTN’ in the field at the top right corner of the application toolbar and clicking the 
adjoining arrow button.

You can search using one or more of the following parameters:

 Original Transaction Reference
 Reject/Return Reference
 Record Status
 Authorization Status

Sanction Response System Action
Approve Proceed with Collections reject/return. If already liquidated, 

reverse the accounting entries. Generate pac.002/pacs.004 

as the case may be.
Reject Mark Reject/Return transaction as Sanction reject. No further 

processing, no message generation/accounting. Transaction 

status will be not be changed. 
Seize Collections status will be moved to ‘Seized’. Seizure 

accounting will be posted, if applicable.

If accounting is pending:

Dr. Customer 

Cr. Seizure GL

If the accounting is over:

Dr. Clearing GL 

Cr. Seizure GL

pacs.004/pacs.002 message will be sent out



2-99

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to or select a record and click on Details button to view the detailed 
Inbound Collections Reject/return screen. You can also export the details of selected records to 
a file using ‘Export’ button.

2.3.8 Inbound Reject/Return View

You can view the inbound reject/return transactions in this screen.

You can invoke ‘Incoming Reject/Return Detail View’ screen by typing ‘PCDIRTVW’ in the 
field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar

 From this screen, click Enter Query. and specify the Reject/Return Reference.
 Along with the Reject/Return reference details in the Main and Pricing tabs user can 

also view the following:
– Sanction Check status
– Dispatch Details

 Click Execute Query to populate the details of the transaction in the Incoming Reject/
Return Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDINRTN’ screen details above
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2.3.8.1 Accounting Details Tab

You can invoke this screen by clicking ‘Accounting Details’ tab in the Incoming Reject/Return 
Detail View screen.:

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.3.8.2 View Queue Action Log

User can view all the queue actions for the reject/return transactions initiated. You can invoke 
this screen by clicking the ‘View Queue Action’ button in View screen.:

Following details are displayed:

 Transaction Reference Number
 Network Code
 Action 
 Remarks
 Queue Code
 Authorization Status
 Maker ID
 Maker Date Stamp
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 Checker ID
 Checker Date Stamp
 Queue Status
 Queue Reference No
 Primary External Status
 Secondary External Status
 External Reference Number

User can view the reject/return sent and the corresponding response received for each row 
in Queue Action Log.

Also user can view the request sent to and the response received from external systems for 
the following:

 Sanction screening
 External credit approval
 External Account Check
 External FX fetch
 External price fetch
 Accounting system

2.3.8.3 Inbound Reject/Return View Summary

You can invoke ‘Incoming Reject/Return View Summary’ screen by typing ‘PCSIRTVW’ in the 
field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar.

You can search for the records using one or more of the following parameters:

 Reject/Return Reference
 Original Transaction Reference
 File Reference Number
 Transaction Branch
 Sanction Check Status
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 Record Status
 Authorization Status
 Return Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details 
of selected records to a file using ‘Export’ button

2.3.9 Inbound Collections Reverse/Recall

Inbound Reverse

An incoming Collections transaction can be reversed by the creditor bank, after settlement. The 
creditor bank will send a pacs.007 message for the same. On uploading this message 
following activities will be triggered by the system:

File level accounting will be posted, for pacs.007 entries, as debit Nostro and credit Clearing 
Suspense GL with RCLG event.

 The corresponding outgoing collection transaction will be marked as reversed.
 The accounting entries posted on the transaction will be reversed, as debit Clearing 

Suspense GL and credit Nostro account.
 In case of any issues in pacs.007 file upload, you can also initiate the reversal request 

from inbound reverse/recall screen.

Inbound Recall/Cancellation

An incoming Collections transaction can be recalled or cancelled by the creditor bank, before 
settlement. The creditor bank will send a camt.056 message for the same. On uploading this 
message following activities will be triggered by the system:

 File level accounting will be posted, for camt.056 entries, as debit Nostro and credit 
Clearing Suspense GL with RCLG event.

 The corresponding outgoing collection transaction will be marked as recalled.
 As the recall or cancel will be triggered before settlement date, no transaction level 

accounting would have been posted on the transaction yet. Hence no accounting 
reversal will be triggered on the transaction level.

In case of any issues in camt.056 file upload, you can also initiate the recall request from 
inbound reversal/recall screen.

You can invoke the ‘Inbound Collections Reverse/Recall ‘screen by typing ‘PCDINREV’ in the 
field at the top right corner of the application toolbar and clicking the adjoining arrow 
button.Click new button on the Application toolbar
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.

Specify the following fields:

Recall/Reverse Reference Number
This field gets auto-populated with the Recall/Reverse Reference Number when you click on 
New. 

Recall/Reverse Date
This field gets auto-populated with the Recall/Reverse Date when you click on New. The 
system displays the current date by default.

Recall/Reverse Status
System updates the return/ reject status, when the same is initiated.If it is not initiated, the 
option is defaulted as ‘Not Initiated’

Original Transaction Reference
Specify the Original Transaction Reference from the list of values for which the recall/reversal 
to be initiated.

Transaction Branch
Specify the Transaction Branch.

Host Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

Network Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

End to End ID
Specify the end to end transaction identification.

RType
This indicates if the transaction is reversed/recalled. RType gets updated based on the 
Reference number.The options are - ‘Reversal’/ ‘Recall’
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2.3.9.1 Main Tab

Recall/Reverse Details

Recall/Reverse Code
Specify a valid Recall/reverse code. Select from the list of values. 

Recall/Reverse Reason
System defaults the Reason on selecting the Recall/Reverse Code

Additional Info
Specify the any additional information.

Originator Bank
Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Exchange Rate
Specify the Exchange Rate.

Note

Exchange rate processing is done as part of settlement date processing.

FX Reference Number
Specify the FX Reference Number.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following 
fields are defaulted with data:

 Transfer Currency
 Transfer Amount
 Debtor IBAN
 Creditor IBAN
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 Creditor Name
 Creditor Bank Code
 Debtor Bank Code
 Value Date

Network Reject Details

Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.

Reject Reason
The system displays the reason for Network Reject.

File Reference Number
The system displays the File Reference Number.

On Us Transfer
System defaults the data on selecting the Original Transaction Reference. The option is ‘Yes/
No’. The data gets updated here based option checked in PCDNWDDP screen.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

2.3.9.2 Price Tab

Click the Price tab from the Incoming Reverse/recall screen.:To know more on the fields, refer 
to section 2.3.7.2.

Sanctions Screening for Reversal of Inbound Debits 

Sanction screening will be done if 

 It is applicable for the customer
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 It is applicable for the Network and source for the transaction type ‘Incoming’

Sanctions Screening for Recall/Cancellation of Inbound Debits

Sanction screening will be done if 

 It is applicable for the customer
 It is applicable for the Network and source for the transaction type ‘Incoming’
 Transaction is in Future valued queue or in settled status

Sanction Response System Action
Approve Proceed with Collections reversal. If already 

liquidated, reverse the accounting entries.
Reject The transaction will remain in SC queue. Auto 

cancel/manual cancel will be applicable. On 

cancellation reversal transaction will be 

cancelled and original transaction will be not be 

changed.
Seize Collections status will be moved to ‘Seized’. 

Seizure accounting will be posted, if applicable.

Since the accounting for original transaction 

would have already processed, seizure 

accounting will post the following entries:

Dr. Clearing GL 

Cr. Seizure GL

Sanction Response System Action
Approve Proceed with Collections cancellation. If already 

liquidated, reverse the accounting entries.
Reject Proceed with Collections cancellation, if not yet 

liquidated. If already liquidated, reverse the accounting 

entries.
Seize Collections status will be moved to ‘Seized’. Seizure 

accounting will be posted, if applicable.

If accounting for original transaction is pending:

Dr. Customer 

Cr. Seizure GL

If the accounting is over:

Dr. Clearing GL 

Cr. Seizure GL
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2.3.9.3 Inbound Collections Reverse/Recall Summary

You can invoke the ‘Inbound Collections Reverse/Recall Summary’ screen by typing 
‘PCSINREV’ in the field at the top right corner of the application toolbar and clicking the 
adjoining arrow button.

You can search using one or more of the following parameters:

 Original Transaction Reference
 Recall/Reverse Reference No
 Authorization Status
 Record Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to view the detailed Collections Incoming Recall maintenance screen. 
You can also export the details of selected records to a file using ‘Export’ button.

2.3.10 Inbound Reverse/Recall View

You can view the inbound reverse/recall transactions in this screen.
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You can invoke ‘Incoming Reverse/Recall Detail View’ screen by typing ‘PCDIREVW’ in the 
field at the top right corner of the Application tool bar and clicking on the adjoining arrow 
button. Click new button on the Application toolbar.

 From this screen, click Enter Query. and specify the Recall/Reverse Reference.
 Along with the Recall/Reverse reference details in the Main and Pricing tabs user can 

also view the following:
– Sanction Check status

 Click Execute Query to populate the details of the transaction in the Incoming Recall/
Reverse Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDINREV’ screen details above
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2.3.10.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Incoming Recall/
Reverse Detail View screen.:

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.3.10.2 View Queue Action Log

User can view all the queue actions for the reverse/recall transactions initiated. You can 
invoke this screen by clicking the ‘View Queue Action’ button in View screen For more details 
on fields, refer to section 2.3.8.2..:
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2.3.10.3 Inbound Reverse/Recall View Summary

You can invoke ‘Incoming Reverse/Recall Detail View Summary’ screen by typing 
‘PCSIREVW’ in the field at the top right corner of the Application tool bar and clicking on the 
adjoining arrow button. Click new button on the Application toolbar.

You can search for the records using one or more of the following parameters:

 Reverse Reference Number
 Original Transaction Reference
 File Reference Number
 Reverse Code
 Queue Code
 Record Status
 Authorization Status
 Reverse Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details 
of selected records to a file using ‘Export’ button

2.3.11 Refund Of Incoming Funds

An incoming Collections transaction can be requested for refund by the debtor bank, post its 
settlement. The debtor bank will initiate the same based on the debtor customer’s request or 
due to debtor bank’s internal reasons.

Refund is initiated on or after the value date of the incoming collection transaction. Thus the 
transaction will liquidated by then

To originate the refund for incoming Collections, this screen is used. Provision to mark the 
refund type as authorized or unauthorized.is available here.
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You can invoke ‘Incoming Refund’ screen by typing ‘PCDIRFND’ in the field at the top right 
corner of the Application tool bar and clicking on the adjoining arrow button. Click new button 
on the Application toolbar

Specify the Following Fields:

Refund Reference
Systems generates the reference number automatically on clicking New button

Refund Date
System populates the Current Date by default

Refund Status
System updates the Refund status, when the same is Initiated.If it is not initiated, the option 
is defaulted as ‘Not Initiated

Original Transaction Reference
Select the Transaction Reference from the LOV of the initiated transactions

Refund Type
System defaults the option as ‘Authorized’. Options allowed are Authorized and 
Unauthorized.

Note

 Authorized refunds will be validated based on Refund period maintained in the Network 
preferences for transaction type ‘Incoming’.

 Unauthorized refunds will be validated based on Unauthorized Refund period 
maintained. It will be mandatory to maintain the reason code for unauthorized refunds 
as ‘MD01’
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Transaction Branch
Specify the Transaction Branch.

Host Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

Network Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

End to End Identification
Specify the end to end transaction identification.

2.3.11.1 Main Tab

Refund Details

Reason Code
Select the reason code for initiating the Refund

Reject Description
System defaults the Reject description for the Reason Code selected.

Originator Name
Specify the Originator Name. It is mandatory enter the name.Only customer originated 
refunds are allowed from this screen

Note

 Refund is applicable for Core scheme only. Collections booked under B2B scheme will 
not be listed for initiating B2B refund requests

 While refund are uploaded (pacs.004 messages with Originator name), the validation 
will be based on Recall allowed period
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 When the reason code is MD01, system validates for unauthorised refund period and in 
other cases it validates for the normal refund period.

 While refund are uploaded (pacs.004 messages with Originator name), the validation 
will be based on Recall allowed period

Originator Name
Specify the Originator Name. It is mandatory enter the name.Only customer originated 
refunds are allowed from this screen

Exchange Rate
Specify the exchange rate.

FX Reference Number
Specify the FX Reference Number.

Charge Amount
Specify the Charge amount specified by the Debtor PSP.

Charge Currency
This field displays Currency of the Charge amount.

Compensation Amount
Specify the Compensation amount specified by the Debtor PSP.

Compensation Currency
This field displays Currency of the compensation amount.

Returned Amount
This field displays Total amount returned by the Creditor PSP.

Returned Currency
This field displays Currency of the returned amount.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following 
fields are defaulted with data:

 Transfer Currency
 Transfer Amount
 Creditor IBAN
 Debtor IBAN
 Creditor Name
 On Us Transfer (This gets updated if the Dispatch on Us is updated in network 

preferences (PCDNWDDP))
 Creditor Bank Code
 Debtor Bank Code
 Value Date

Network Reject Details

Network Reject Reference
The system displays the Reject Reference details.
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Network Reject Received Date
The system displays the date on which the network reject was received.

Network Reject Code
The system displays the network reject code.

Network Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

File Reference Number
System displays the File Reference Number.

Note

 Refund is applicable for Core scheme only. Collections booked under B2B scheme will 
not be listed for initiating B2B refund requests

 While refund are uploaded (pacs.004 messages with Originator name), the validation 
will be based on Recall allowed period

 When the reason code is MD01, system validates for unauthorised refund period and in 
other cases it validates for the normal refund period.

 While refund are uploaded (pacs.004 messages with Originator name), the validation 
will be based on Recall allowed period

2.3.11.2 Price Tab

Click the Price tab from the Inbound Refund screen. For details on the fields, refer to section 
2.3.7.2:
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2.3.11.3 Inbound Refund Summary

You can invoke the ‘Inbound Refund Summary’ screen by typing ‘PCSIRFND’ in the field at 
the top right corner of the application toolbar and clicking the adjoining arrow button.

You can search using one or more of the following parameters:

 Original Transaction Reference
 Refund Reference
 Record Status
 Authorization Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to view the detailed Incoming Refund screen. You can also export the 
details of selected records to a file using ‘Export’ button.

2.3.12 Inbound Refund View

You can view the outbound refund transactions in this screen.
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You can invoke ‘Incoming Refund View’ screen by typing ‘PCDIRFVW’ in the field at the top 
right corner of the Application tool bar and clicking on the adjoining arrow button. Click new 
button on the Application toolbar.

 From this screen, click Enter Query. and specify the Refund Reference.
 Along with the Refund reference details in the Main and Pricing tabs user can also view 

the following:
– Sanction Check status
– Dispatch Details

 Click Execute Query to populate the details of the transaction in the Incoming Refund 
Detail View screen.

For more details on Main and Pricing tabs refer to ‘PCDIRFND’ screen details above.
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2.3.12.1 Accounting Details

You can invoke this screen by clicking ‘Accounting Details’ tab in the Incoming Refund Detail 
View screen.:

If accounting entries are posted for a transaction you can view the details from the Accounting 
Details tab.

2.3.12.2 View Queue Action Log

User can view all the queue actions for the refund transactions initiated. You can invoke this 
screen by clicking the ‘View Queue Action’ button in View screen For more details on fields, 
refer to section 2.3.8.2..:
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2.3.12.3 inbound Refund View Summary

You can invoke ‘Incoming Refund View Summary’ screen by typing ‘PCSIRFVW’ in the field 
at the top right corner of the Application tool bar and clicking on the adjoining arrow button. 
Click new button on the Application toolbar.

You can search for the records using one or more of the following parameters:

 Refund Reference
 Original Transaction Reference
 File Reference Number
 Transaction Branch
 Transfer Currency
 Sanction Check Status
 Queue Code
 Record Status
 Authorization Status
 Refund Status

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria

Double click a record to view the detailed maintenance screen. You can also export the details 
of selected records to a file using ‘Export’ button

2.3.13 Inbound Collections Network Reject 

User can view both inbound/outbound collections network rejects in this screen.Files 
uploaded are created as records in this screen. 
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You can invoke the ‘Inbound Collections Network Reject ‘screen by typing PCDINWRJ in the 
field at the top right corner of the application toolbar and clicking the adjoining arrow 
button.Click new button on the Application toolbar.

Specify the following fields:

Reject Reference Number
This field gets auto-populated with the Reject Reference Number when you click on New. 

Reject Date
This field gets auto-populated with the Reject Date when you click on New. The system 
displays the current date by default.

Reject Status
Specify the Reject Status.

Reject Transaction Type
Select the type of transaction. The options are Reject, Return and Refund.

Original Transaction Reference
Specify the Original Transaction Reference.

Original Message Type
Specify the Original Transaction Reference.

Transaction Branch
Specify the Transaction Branch.

Host Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

Network Code
This field gets auto-populated with the host code of the specified branch code when you click 
on New.

End to End ID
Specify the end to end transaction identification.
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Original Transaction ID
Original Transaction ID is matched with original recall reference.

Reject Details

Reject Code
Specify the bank code of the Debtor bank. 

Reject Reason
Specify the reason for Reject.

Additional Info
Specify the any additional information.

Originator Bank
Specify the Originator Bank from the list of values.

Originator Name
Specify the name of the Originator.

Note

– If the bank is initiating a return of a settled incoming Collections, then Originator 
Bank field needs to be provided. If a Refund is getting processed on customer’s 
request, Originator Name field has to be input with Customer’s name.

– It is mandatory to have one of the values as Originator. It is not be possible to 
provide both Originator Bank and Originator Name together.

– If the originator Bank is provided, the transaction is considered as a return of the 
incoming Collections initiated by the bank and validation is done based on Return 
Days maintained in Collections Network Preferences for ‘Incoming’ transaction 
type.

– If the originator name is provided, the transaction is considered as a request of 
refund by the customer of an incoming Collections and validation will be done based 
on Refund Days maintained in Collections Network Preferences for ‘Incoming’ 
transaction type.

Original Transaction Details

System defaults the details upon selecting a valid Original Transaction Reference.Following 
fields are defaulted with data:

 Transfer Currency
 Transfer Amount
 Creditor IBAN
 Debtor IBAN
 Creditor Name
 On Us Transfer (This gets updated if the Dispatch on Us is updated in network 

preferences (PCDNWDDP))
 Creditor Bank BIC
 Debtor Bank BIC
 Value Date
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Network Reject Details

Reject Reference
The system displays the Reject Reference details.

Reject Received Date
The system displays the date on which the network reject was received.

Reject Code
The system displays the network reject code.

Reject Reason
The system displays the reason for Network Reject.

Original Message Reference
Specify the Original Message Reference.

Message Date
Specify the Message Date

File Reference Number
The system displays the File Reference Number.

2.3.13.1 Inbound Collections Network Reject Summary

You can invoke the “Inbound Collections Network Reject Summary” screen by typing 
‘PCSINWRJ’ in the field at the top right corner of the application toolbar and clicking the 
adjoining arrow button.

You can search using one or more of the following parameters:

 Original Transaction Reference
 Reject Reference Number
 Original Message Type

Once you have specified the search parameters, click ‘Search’ button. The system displays 
the records that match the search criteria.

Double click a record to view the detailed Collections Network Reject Maintenance screen. You 
can also export the details of selected records to a file using ‘Export’ button.
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2.3.14 Non-urgent R transactions
 The preferences for R-transactions is same as the preferences applicable for the 

original parent transaction. No specific maintenance is available for R-transactions.
 While processing a return transaction for a non-urgent outward payment, the Return 

account maintained in the preferences is fetched for posting the return accounting. If no 
maintenance is found, the original transaction account itself will be used as Return 
Account.

 The currency of the return account must be same as the currency of the original debit 
account or transfer currency. If the validation fails, the original debit account will be 
considered as the return account.

 If return account currency is same as the currency of original debit account, reversals 
will happen with the original exchange rate. If the currency of the return account is same 
as transfer currency no conversion is required while posting the accounting entries for 
the return.

2.4 R-Transactions Dispatch 
 The Network cutoff check is done for all R-transactions. If the Network Cutoff is over, R 

transaction processing date is moved to next Network business day. 
 Reversal accounting entries, if applicable, are posted on the current day itself with value 

date as the new date derived.
 R-Transaction details will be logged in the dispatch table with dispatch date as next 

Network business day.

Dispatch file generated for the first cycle on the dispatch date will include these R-
transactions.

FX Fetch for R-Processing

Changes are done in R-processing to fetch the new rate for the below listed transactions if the 
preference is set in Network preferences for re-do of FX:

 Return or positive response of recall of SCT pacs.004
 Reject (received after accounting)/return /refund of SDD pacs.004
 Reversal of SDD pacs.007
 Recall of SDD camt.056 (received after accounting)
 Network reject of SDD/SCT messages which results in reversal of accounting

The new rate are fetched from internal rates or as a call to external FX system based on FX 
preference for the original transaction.

The reversal accounting is passed using the amount derived using the new rate.Transfer 
amount is converted back to account amount.

If ‘Re-do FX for R-transactions flag is not checked in Network preferences (PCDNWDDP) then 
the R-transaction accounting will be reversal of original accounting. For more details on ‘Re-
do FX for R-transaction Flag’ refer to section 2.1.1.
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3. Function ID Glossary

P
PCDAITXN .............2-46, 2-64
PCDAOTXN ...........2-16, 2-31
PCDCSCHM ......................2-9
PCDDMAND ....................2-13
PCDINREV ....................2-102
PCDINRTN ......................2-93
PCDINWRJ ...................2-119
PCDIREVW ...................2-108
PCDIRFVW ...................2-116
PCDIRTVW .....................2-99
PCDIVIEW ......................2-63
PCDNWDDP .....................2-2
PCDOREVW ...................2-83
PCDORFND ....................2-86
PCDORFVW ....................2-90
PCDORJVW ....................2-74
PCDOTSTM ....................2-38
PCDOUREV ....................2-77

PCSAITXN ...................... 2-62
PCSAOTXN .................... 2-30
PCSCSCHM ........... 2-10, 2-12
PCSDMAND .................... 2-15
PCSINREV .................... 2-107
PCSINRTN ...................... 2-98
PCSINWRJ ................... 2-121
PCSIRFND .................... 2-115
PCSIRFVW ................... 2-118
PCSIRTVW ................... 2-101
PCSIVIEW ...................... 2-67
PCSNWDDP ..................... 2-8
PCSOREVW ................... 2-85
PCSORFND .................... 2-89
PCSORFVW ................... 2-92
PCSORJVW .................... 2-76
PCSOUREV .................... 2-82
PCSOVIEW ..................... 2-36
PMDCSCHL .................... 2-10


