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About This Guide 

This document covers the client system requirements for Primavera P6 EPPM Database, P6 
Web, P6 Web Services, P6 Team Member Web, P6 Professional Cloud Connect and P6 
Professional Version 24 cloud deployments. 

Note: All platforms and technologies certified with a base P6 version are 
also supported with the latest p6 patch set of the platform or technology 
for that major release version (unless specified).  

Any operating system certified for use with technologies listed in this document is supported. For 
information on certified platforms for Oracle and other third-party technologies, refer to the 
certification matrix of the respective technology and select the platform compatible with your 
Primavera applications and the respective technology. 

Oracle has tested on the following configurations and certifies this version to work with these 
technologies. Customers may choose to use  non-certified technologies but do so at their own 
risk. If any problems are found with non-certified technologies,  these may take longer to 
investigate and resolve by Oracle. Oracle will only test and have access to tested platforms and 
configurations. In addition, the resolution for any issues with non-tested configurations could be 
a recommendation that to resolve the issue you will need to use a tested technology.  If it is still 
decided to use a non-certified technology,  it is strongly recommended to fully test the product 
and non-certified platform in a test environment. 

For your reference, please refer to the link below for the specific and complete Oracle Support 
terms and conditions: 

http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf
(http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf) 
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What's Changed 

Review the table to learn about updates to this document. 

http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf
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Change Record 

Date Change Reference 

December 
2024 

Brought into line with P6 EPPM Tested Configurations 

 MS Excel 365 tested 

 Tested versions of Firefox, Chrome, Edge, and Safari updated 

 iOS and Android versions updated 

January 
2024 

First publication for this release. 

Integrations and 3rd Party Applications 

This document covers the tested configurations for Primavera P6 EPPM Database, P6 Web, P6 
Web Services, P6 Team Member Web, P6 Professional Cloud Connect and P6 Professional 
Version 24 cloud deployments. 

Microsoft Office Format Support 

Format Product Version Exceptions and Additional 
Information 

MS Excel (xlsx) Microsoft Office 2019 

Office 365 

Microsoft Project Format Support 

Format Product Version Exceptions and Additional 
Information 

MS Project 
(xml) 

Microsoft 
Project 

2019 

P6 Reporting Software 

Product Version Exceptions and 
Additional Information 

Oracle Analytics Publisher (formerly 
Business Intelligence Publisher) 

7.6 
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Client and Browser 

This document covers the tested configurations for Primavera P6 EPPM Database, P6, P6 
EPPM Web Services, P6 Team Member Web, P6 Professional Cloud Connect and P6 
Professional Version 24 cloud deployments. 

Client and Browser Support 

Client OS/ Email Clients Supported 
Browsers 

Exceptions and Additional 
Information 

Windows 11 (64 bit) Firefox 131+ 

Chrome 130+ 

Edge 130+ 

P6 EPPM supports only 64 bit 
versions of database clients for P6 
Professional on 64 bit operating 
systems. 

Database client is supported for P6 
Professional only. 

Chrome is recommended for optimal 
performance. 

Mac OS X 13 Safari 18+ 

Firefox 131+ 

Chrome 130+ 

Windows 10 (64 bit) 

(Windows Surface Pro, 
Windows Surface Pro2, 
Windows Surface Pro3) 

Firefox 131+ 

Chrome 130+ 

Edge 130+ 

Supported for P6 Team Member 
Web only. 

iOS 18 (64 bit) 

iOS 18.1 (64 bit) 

(iPad) 

Firefox 131+ 

Chrome 130+ 

Supported for P6 Team Member 
Web only. 

Android Tablets 14+ Chrome 130+ Supported for P6 Team Member 
Web only. 

Android 14 

Android 13 

Android 12 

(Android phone and tablets) 

n/a Supported for P6 for Android native 
Android app only. 

iOS 18.x 

(iPad and iPhone) 

n/a Supported for P6 for iOS native iOS 
app only. 
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Microsoft Outlook 

Mozilla Thunderbird 

Apple Mail 

Android 

Blackberry 

n/a Supported for Email Statusing 
Service only. 

Only English Operating System 
environments are certified for Email 
Statusing Service. 

*JRE Vendor Version - JRE is not a requirement for P6 EPPM. It is requirement only for 
AutoVue and JRE 1.8.0_311 is certified for this requirement. 

P6 Professional Windows Client 

P6 Professional Windows Client 

Client OS/ Email Clients Oracle database 
Client Version 

Exceptions and Additional 
Information 

Windows 11 (64 bit) 19.8 P6 EPPM supports only 64 bit 
versions of database clients for P6 
Professional on 64 bit operating 
systems. 

Database client is supported for P6 
Professional only. 

Chrome is recommended for optimal 
performance. 

*OS Version:

Tested with the following fully localized international versions of Windows: 

 Arabic 

 Brazilian Portuguese 

 Chinese Simplified 

 Chinese Traditional 

 English 

 French 

 German 

 Italian 

 Japanese 

 Russian 

 Spanish 

 Korean 

 Dutch (Nederlands) 

Hardware Requirements 

 4GB memory (minimum). 
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 5GB disk space (minimum). 

Other Primavera Applications 

This document covers the tested configurations for Primavera P6 EPPM Database, P6 Web, P6 
Web Services, P6 Team Member Web, P6 Professional Cloud Connect and P6 Professional 
Version 24 cloud deployments. 

Product Exceptions and Additional Information 

Oracle Primavera Cloud  

Primavera Gateway 21.12

Primavera Unifier Version 
24.12 

Integration of Primavera Unifier through Primavera 
Gateway is tested when P6 EPPM Web Services is 
configured with Oracle database only. 

Primavera Data Warehouse and Primavera Analytics 

Product OBIEE Version Exceptions and Additional 
Information 

Analytics 14.1.1.0 The tested version of Analytics is 
the most recent version available. 

Primavera Data Warehouse 14.1.1.0 The tested version of Primavera 
Data Warehouse is the most recent 
version available. 

*Product - Refer to the Primavera Primavera Unifier Version 24, Primavera Gateway Version 24 
and Oracle Primavera Cloud Version 24 Tested Configurations for more info. 

Localization 

Language Code Language Exceptions and Additional Information 

AR Arabic English help 

PT_BR Brazilian 
Portuguese 

English help 

CH_CN Chinese 
Simplified 

Localized help 

CH_TW Chinese 
Traditional 

English help 

EN English English help 

NL Dutch English help 

FR French Localized help 
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DE German Localized help 

IT Italian English help 

JA Japanese Localized help 

RU Russian English help 

ES_ES Spanish English help 

KO Korean Localized help 

PL Polish English help, only P6 Team Member Web is 
supported 

CS Czech English help, only P6 Team Member Web is 
supported 
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