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1. Troubleshooting

Introduction

This chapter guides you through the troubleshooting methods while installing Oracle FLEXCUBE Investor
Servicing. You can follow the methods described here to figure out the error and then troubleshoot it.

Checking Logs

If you get an error message while doing an Oracle FLEXCUBE Investor Servicing Installation activity, you
can check the log file to figure out the part of the code that caused the error. The log contains detailed
information about executed methods and the type of error, if any.

In order to check the log file, go to the folder ‘logs’ in the Oracle FLEXCUBE Investor Servicing Installer
source in the local system.

e
e ° » Computer » Data(D:) » » 121 » Installer » v | ¥ || Search Installer
© [ C Data (D) » FCIS » 121 » Install I P
Fle Edit View Tools Help
Organize ¥ Includeinlibrary ¥ Sharewith v Bum  New folder > Al @
¢ Favorites classes config logs
File folder (‘ File folder File folder
B Desktop

l SOURCE src.bak
f

File folder File folder

FeubsDeploylnstaller.sh
SH File
101 kB

feubs 1 FubsDeploylnstaller
BX| eroperEs File tch File
634 K8

- MANIFEST
‘ 4 ndo ble Jar File SH File g)| MFFile
L= 134k8 — | 329M8B | 1118 698 bytes

ON
&) S

= FCUBSInstaller

17 items

Inside the folder ‘logs’, you will find the log file ‘FCUBSInstaller.log’. This file contains detailed information
about the methods executed.
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Abrupt Exit from Installer (Windows Only)

In case for some reason the Oracle FLEXCUBE Investor Servicing Installer hangs and you are not able to
proceed further, you may need to exit the Installer and restart the process. If you exit the Installer when it
is hung, the application will be closed but the process will still be running in the background. In case of
abrupt exits, you need to manually end the process running in the background.

Follow the steps given below:

1. Exit Installer.

2. Open ‘Task Manager’. Go to ‘Processes’ tab and find ‘javaw.exe’ process.

r

E Windows Task Manager

File Cptions  Wiew Help

Applications | Processes | Performance | Metworking

Image Mame User Mame CPJ | Mem Usage Ea
WIMipryse exe SYSTEM aa 5,912 K
igFxpers.exe Shashidhard ili} 2,924 K
hkermnd exe Shashidhard ao 2,956 K,
WINWORD.EXE Shashidhara aa 53,280 K
explorer.exe Shashidhard ol 13,476 K
RTHDCPL exe Shashidhara an 26,304 K
nokepad exe Shashidhara aa 3,604
taskmar.exe Shashidhara 0z 5,424 K
stickies exe Shashidhard oo 7,652 K
imp.exe Shashidhara aa 27,144 K
ctfrmon.exe Shashidhara oo 4,312 K
ACEcInt. exe Shashidhard oo 7,988 K
communicakar, exe Shashidhara aa 8,876 K
WIIprvse, exe SYSTEM oo 5,245 K
oracle exe SYSTEM an 503,028 K
McTray exe Shashidhara aa AzZ4 K
AdobedRM. exe Shashidhara oo 6,624 K
QUTLOCK, EXE Shashidhara an 17,008 K
UdaterUlexe Shashidhara aa 2,944 f
THSLSNR.ERE SYSTEM aa 24,272 K
jusched.exe Shashidhard oo 4,092 K,
jqs.exe SYSTEM i} 1,384 K
albd_server.exe clearcase_albd an TSFEK

ACEnwark.exe
java ]
sychost, exe

SYSTEM

igxplore. exe End Process Tree

spoalsy. exe Debug aa 5,700 K
swchost, exe an 4,205 K,
mfeann. exe Set Priarity y | 00 5,636 K
Mieshield exe ao 31,240 K

swchost. exe Set Affinicy. . oo 3.57Z K A

Show processes from all users End Process

IProcesses: &0 CPU Usage: 5% Commit Charge: 13300 | 34100

3. Right-click the ‘javaw.exe’ process and click ‘End Process’.
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Windows shows a warning message.

r il

Task Manager Warning X

resulks including loss of data and system instabilicy, The
process will not be given the chance to save its skake or
data befare it is terminated, Are you sure wau wank ko
terminate the process?

"j WARMNING: Terminating a process can cause undesired
L3

[ ves | [ ] ]

4. Click “Yes’ to accept the message.

This will end all the processes initiated by Oracle FLEXCUBE Investor Servicing Installer. This action will
also delete the log files or the Destination Directory files which the Oracle FLEXCUBE Investor Servicing
Installer has accessed earlier.

You need to delete the file chk.flg from the Installer Source directory before restarting the Installer.

Installer Configuration

Using Oracle FLEXCUBE Investor Servicing Installer, you may install Executable FCIS_14.0.0.0.0. For
installing Executable FCIS_14.0.0.0.0, you need to use the INSTALLER sources from the executable
shipment location.

If the application server is WebLogic and has cluster configurations, then you need to modify the file
<INSTALLER>\SOURCE\config\Application\installer.properties’.

ALLE]

File Edit Search View Encoding uage Settings Tools Mecro Run
o HB 2@ & MDD Ml 2 = 1EDEE IROROECE =1 -1
[ nstaller propesties E3
CLUSTE! ILABLE=KERNEL~VN Cluster~JP Cluster~
PLUGINS_FCJ=Report. dul ~De t System~ ach EL~Bank In a Box~Oracle Flexcube Testing Workbench~Insulation

APPLICATION=FCIS
PLUGINS_FCEL=Reports~Scheduler~BPEL~Document Management System
APP_SERVER_VERSION=Weblogic=-10.3.6;10.3.5~Websphere-8.5~INTERSTAGE-1.0
MODULES_TOINSTALL_FCEL=CORE~EL~SMS~DASHBOARD~FIS-HOST~GATEWAY-MESSAGING~OR~SW

i RELEASES_LIST=12.0.2.0.0~12.0.2.0.1~12.0.2.0.2~12.0.2.0.3~12.0.3.0.0
OPT_VERSION=Windows-2003 SP2~Linux-OEL 6.4;O0EL 6.2;

PLUGINS_FCIS=BPEL~D: M t Sys ports~Scheduler~Oracle Flexcube Testing Workbench~Insulation

MODULES_TOINSTALL_DESCRIPTION=Security Management System~Flexcube core~Enterprise Limits~Asset Management~Bills and Collections~BranBranch~CASA~C
PLUGINS_FGL sys port duler

i MODULES_TOINSTALL_ FCIS=CORE~SMS~LOB~SP
FCIS_RELEASES LIST=12.0.1.0.0~12.0.1.1.0~12.0.1.1.1~12.0.1.1.2~12.0.1.1.3~12.0.1.1.4~12.0.1.1.5~12.0.1.1.6~12.0.1.1.7~12.0.1.1.8~12.0.1.1.9~12.0.
LANGUAGES=ENGLISH~ENG~en\ | GERMAN~GER~de\ | ARABIC~ARB~ar\ | JAPANESE~JPN~ja\ | FRENCH~FRC~£r\ | CHINESE (SIMPLIFIED) ~CHS~cs\ | VIETNAMESE~VIE~vi\ | SPANISH~ES
STREAM=KERNEL

LINUX_COMMAND=xterm -e vi
ROLLEDUP_RELEASES_LIST=
VERSION=14.0.0.0.0
DATABASE_VERSION=Oracle-11.2.0.3.0;11.2.0.2.0~
VERSION_ROLLEDUP=N
MODULES_TOINSTALL_FGL=CORE~SMS~FGL~EL~GATEWAY-MESSAGING
¢  MODULES_TOINSTALL=SMS~CORE~CY~EL~AM~BC~BRANCH~CA~CD~CF~CG~CI~CL~CN~CO~CS~DASHBOARD~DL~DV~ED~ FA~FI~FIS-HOST~FT~FX~GATEWAY -MESSAGING~GE~GI~IA~IB~IC
FCIS_ROLLEDUP_RELEASES_LIST=12.0.1.2.0~12.0.1.3.0

Properties file length:3159 lines: 26 n:26 Col:1 Sel:0|0 Windows (CRLF)  UTF-8 INS

Modify the following property to decide whether the application server is Weblogic and the server is in
cluster configuration:

APPLICATION_SERVER_CLUSTERED=Y
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