


3. Click Trade Finance> Tasks> Free Tasks.
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Acquire &E... M Guarantee Advise Inter... 300GTAI000038844 300GTAI000038844 DataEnrichment 20-11-17 001505
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pmpleted Ta O | Acquire & E M Import LC Amendment ... 300ILCA000038812 300ILCA000038812 Handoff RetryTask 20-11-12 300 001506
R O |Acquire &E Import Documentary C... ' 300IDCU000038810 300IDCU000038810 Registration 20-11-12 300 001505
O | Acquire & E M Import LC Issuance 0001LC1000038742 0001LCI000038743 DataEnrichment 20-11-12 300 000947
e O | Acquire &E M ImportLC Issuance 300ILCI000038750 300ILCI000038750 Reject Approval 20-11-12 300 001506
O A:qu\'re &E. M Import LC issuance 300I1LCI000038739 3001LCI000038739 Handoff RetryTaSk 20-11-12 300 001506
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4. Select the appropriate amendment task and click Acquire & Edit to edit the task or click
Acquire to edit the task.
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5. The acquired task will be available in My Tasks tab. Click Edit to provide input for Data
Enrichment stage.
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"o Guarantee Advise Inter..  300GTAI000038844 300GTAI000038844 DataEnrichment 201117 300 001505
et O [Edit Guarantee Advise Inter...  300GTAI000038843 300GTAI000038843 Registration 20-11-17 300 001505
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jompleted Tasks O |Edit Export LC Drawing Upd. U000038665 300ELCU000038665 Registration 20-11-10 300 001506
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The Guarantee Advise Internal Amendment - Data Enrichment stage has three sections as
follows:

e Main Details

e Additional Fields
e Advices

e Additional Details
e Summary

Let’s look at the details for Guarantee Advice Internal Amendment - Data Enrichment stage.

User can enter/update the following fields. Some of the fields that are already having value
from Registration/online channels may not be editable.

3.31 Main Details

Main details section has three sub section as follows:

e Application Details
e Guarantee Details
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3.3.1.1 Application Details

Refer to 3.2.1 Application Details in in the Registration section for more information of the fields.

ORACLE I ENTTYI0N ENTITY L gy Orsle Donking Trace Finan.. ZARTA
LLLS |1 L) v subham@grma

arantee Advise Internal Amendment Clarification Details Documents Remarks Overrides Customer Instruction Common Group Messages Incoming Message .

taFnrichment = Application No:- 032GTAI0N0168142

Additional Fields 4 Application Details

Advices Advising Bank Reference Number Bencficiary Branch priority *

Additional Details 032GUAD232140507 32204 Air Arabia m 032-Oracle Banking Trade Finan Medium v
Settlemeant Datails Submission Mode Process Reference Number Issuer * Issuing Bank Reference

PE— Desk 32G1AI000168112 032312 7;77:,:7\~E

Amendrnenl Dale

Aug 3, 2023 ]

4 Guarantee Details

220 rorm of Undertaking 20 Undertaking Number product Code Product Description
DGAR - Guarantee GUAD Q G

328 - Undertaking Amount Amount In Local Currency 22K - Type of Undertaking User Reference Number

22A - Purpuse of Message 23X - File Identification 23X - Narralive 40C - Applicable Rules

10C - Narrative 50 - Applicant Name 59A - Beneficiary Name 56A - Advising Bank

29D - Additional Amounts 238 - Expiry Type 31E - Date of Expiry Auto Renewal

35G -Fxpiry Condilion/ Fvent 51- Obligor/ Inslrucling Parly Aulo Close Closure Dale

m Request Clarification m m

3.3.1.2 Guarantee Details

The fields listed under this section are same as the fields listed under the 3.2.2 Guarantee
Details section in 3.2 Registration. Refer to 3.2.2 Guarantee Details for more information of
the fields. User can Input/ update the fields except the Product Code field.

Summary

4 Guarantee Details

22D - Form of Undertaking 20 - Undertaking Number Product Code Product Description
DGAR - Guarantee GUAD Q Guarantee Advising

32B - Undertaking Amount Amount In Local Currency 22K - Type of Undertaking User Reference Number

22A - Purpose of Message 23X - File Identification 23X - Narrative 40C - Applicable Rules

f »

40C - Narrative 50 - Applicant Name 59A - Beneficiary Name 56A - Advising Bank

39D - Additional Amounts 23B - Expiry Type 31E - Date of Expiry Auto Renewal

35G -Expiry Condition/ Event 51- Obligor/ Instructing Party Auto Close Closure Date

e [N

3.3.1.3 Action Buttons

Use action buttons based on the description in the following table:

Field Description Sample Values

Clarification Details Clicking the button opens a detailed screen, user
can see the clarification details in the window and
the status will be ‘Clarification Requested’.
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Field

Description

Sample Values

Documents

Click the Documents icon to View/Upload the
required documents.

Application will display the mandatory and
optional documents.

The user can view and input/view application
details simultaneously.

When a user clicks on the uploaded document,
Document window get opened and on clicking the
view icon of the uploaded document, Application
screen should get split into two. The one side of
the document allows to view and on the other
side allows to input/view the details in the applica-
tion.

Remarks

Click the Remarks icon to view the remarks cap-
tured as part of Registration stage and also can
input Remarks, which can be seen by other
users.

Overrides

Click to view overrides, if any.

Customer Instruction

Click to view/ input the following

e Standard Instructions — In this section, the
system will populate the details of Standard
Instructions maintained for the customer.
User will not be able to edit this.

e Transaction Level Instructions — In this
section, OBTFPM user can input any
Customer Instructions received as part of
transaction processing. This section will be
enabled only for customer initiated
transactions.

Common Group Message

Click Common Group Message button, to send
MT799 and MT999 messages from within the
task.

Incoming Message

Clicking this button allows the user should be
able to see the message in case of STP of incom-
ing MT 767.

In case of MT798-MT726-MT759 request, user
can view MT798 message(726-759) in this place-
holder in Header of the task.

In case of MT798_ MT788-MT799 request, user
can view MT798 message (788-799) in this
placeholder in Header of the process-task.

View Undertaking

Clicking this button allows the user should to view
the undertaking details.
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Field

Description

Sample Values

Signatures

Click the Signature button to verify the signature
of the customer/ bank if required.

The user can view the Customer Number and
Name of the signatory, Signature image and the
applicable operation instructions if any available
in the back-office system.

If more than one signature is available, system
should display all the signatures.

Request Clarification

User should be able to submit the request for
clarification to the “Trade Finance Portal” User for
the transactions initiated offline.

Reject On click of Reject, user must select a Reject Rea-
son from a list displayed by the system.
Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e RS- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.
Select a Reject code and give a Reject Descrip-
tion.
This reject reason will be available in the remarks
window throughout the process.

Refer On click of Refer, user will be able to refer the
task back to the Data Enrichment user. User must
select a Refer Reason from the values displayed
by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.

Hold The details provided will be on hold.

This option is used, if there are any pending infor-
mation yet to be received from applicant.

Cancel Cancel the details captured in the screen.

Next Task will get moved to next logical stage of Guar-

antee Advise Internal Amendment.

If mandatory fields have not been captured, sys-
tem will display an error message until the man-
datory fields data are provided.
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Field

Description Sample Values

Save & Close

3.3.2 Additional Fields

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

This stage displays the additional fields based on the User defined fields maintained in the

system.

ORACLE

arantee Advise Internal Amendment
taEnrichment :: Application No:- 032GTAI000165856

Main Details

Additional Fields

4 Additional Fields

No Additional fields configured!

Advices
Additional Details
Settlement Details

Summary

3.3.2.1 Action Buttons

Clarification Details

m (DEFAULTENTITY )

m Oracle Banking Trade Finan... a ZARTA
Aug3, 2023 subham@gma

Documents | Remarks | Ovemides | Customerinstruction | Common Group Messages | Incoming Message 2

View Undertaking Signatures

Screen (2

Use action buttons based on the description in the following table:

Field

Description Sample Values

Clarification Details

Clicking the button opens a detailed screen, user
can see the clarification details in the window and
the status will be Clarification Requested.

Documents

Click the Documents icon to View/Upload the
required documents.

Application will display the mandatory and
optional documents.

Remarks

Click the Remarks icon to view the remarks cap-
tured as part of Registration stage and also can
input Remarks, which can be seen by other
users.

Overrides

Click to view overrides, if any.
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Field

Description

Sample Values

Customer Instructions

Click to view/ input the following

e Standard Instructions — In this section, the
system will populate the details of Standard
Instructions maintained for the customer.
User will not be able to edit this.

e Transaction Level Instructions — In this
section, OBTFPM user can input any
Customer Instructions received as part of
transaction processing. This section will be
enabled only for customer initiated
transactions.

Common Group Message

Click Common Group Message button, to send
MT799 and MT999 messages from within the
task.

Incoming Message

Clicking this button allows the user should be
able to see the message in case of STP of incom-
ing MT 767.

In case of MT798-MT726-MT759 request, user
can view MT798 message(726-759) in this place-
holder in Header of the task.

In case of MT798_ MT788-MT799 request, user
can view MT798 message (788-799) in this
placeholder in Header of the process-task.

View Undertaking

Clicking this button allows the user should to view
the undertaking details.

Signatures

Click the Signature button to verify the signature
of the customer/ bank if required.

The user can view the Customer Number and
Name of the signatory, Signature image and the
applicable operation instructions if any available
in the back-office system.

If more than one signature is available, system
should display all the signatures.

Request Clarification

User should be able to submit the request for
clarification to the “Trade Finance Portal” User for
the transactions initiated offline.
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Field

Description

Sample Values

Reject

On click of Reject, user must select a Reject Rea-
son from a list displayed by the system.

Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e RS5 - Others.

Select a Reject code and give a Reject Descrip-
tion.

This reject reason will be available in the remarks
window throughout the process.

Refer

On click of Refer, user will be able to refer the
task back to the Data Enrichment user. User must
select a Refer Reason from the values displayed
by the system.

Refer Codes:

e R1- Documents missing

e R2- Signature Missing

e R3- Input Error

e R4- Insufficient Balance/Limits
e R5 - Others.

Hold

The details provided will be on hold.

This option is used, if there are any pending infor-
mation yet to be received from applicant.

Cancel

Cancel the Guarantee Advise Amendment inputs.

Next

Task will get moved to next logical stage of Guar-
antee Advise Internal Amendment.

If mandatory fields have not been captured, sys-
tem will display an error message until the man-
datory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request
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3.3.3 Advices

This section defaults the advices maintained for the product based on the advices maintained
at the Product level.

DEFAULTENTITY Oracle Banking Trade Finan... ZARTA
ORACLE me . i a T

arantee Advise Internal Amendment Clarification Details Documents Remarks Overrides Customer Instruction Common Group Messages Incoming Message i
taEnrichment :: Application No:- 032GTAI000165990

View Undertaking Signatures
Main Details Advices Screen (3
Additional Fields

Advice : PAYMENT_MESS...

Advice Name : PAYMENT_MESSAGE

Additional Details Advice Party
Party Name =

Settlement Details Suppress  :NO
Advice

Summary

The user can also suppress the Advice, if required.

dvice Details 3

I Advice Details

uppress Advice Advice Name Medium Advice Party
AMD_EXP_CR MAIL v BEN
arty ID Party Name
032204 Air Arabia
{ FFT Code
FFT Code FFT Description Action

29BNKCNTACT - Z | &

I Instructions

Instruction Code Instruction Description Edit Action
E202 . IN REIMBURSEMENT PLEASE TELE-REMIT THE FUNC n s | &
OK Cancel
Field Description Sample Values
Suppress Advice Toggle on: Switch on the toggle if advice is sup-
pressed.

Toggle off: Switch off the toggle if suppress
advice is not required for the amendments

Advice Name User can select the instruction code as a part of
free text.
Medium The medium of advices is defaulted from the sys-

tem. User can update if required.
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Field Description Sample Values
Advice Party Value be defaulted from Guarantee /SBLC Issu-
ance. User can update if required.
Party ID Value be defaulted from Guarantee /SBLC Issu-
ance. User can update if required.
Party Name Read only field.

Value be defaulted from Guarantee /SBLC Issu-
ance.

Free Format Text

FTT Code User can select the FFT code as a part of free
text.

FFT Description FFT description is populated based on the FFT
code selected.
User can update if required.

Edit icon Click edit icon to edit the existing FFT description.

Action Click edit icon to edit the existing FFT code.

Click delete icon to remove any existing FFT
code.

Instruction Details

Instruction Code

User can select the instruction code as a part of
free text.

Instruction Description

Instruction description is populated based on the
FFT code selected.

User can update if required.

3.3.3.1

Edit icon Click edit icon to edit the existing Instruction
description.
Action Click edit icon to edit the existing Instruction
code.
Click delete icon to remove any existing Instruc-
tion code.
Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Clarification Details

Clicking the button opens a detailed screen, user
can see the clarification details in the window and
the status will be Clarification Requested.
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Field

Description

Sample Values

Documents

Click the Documents icon to View/Upload the
required documents.

Application will display the mandatory and
optional documents.

Remarks

Click the Remarks icon to view the remarks cap-
tured as part of Registration stage and also can
input Remarks, which can be seen by other
users.

Overrides

Click to view overrides, if any.

Customer Instructions

Click to view/ input the following

e Standard Instructions — In this section, the
system will populate the details of Standard
Instructions maintained for the customer.
User will not be able to edit this.

e Transaction Level Instructions — In this
section, OBTFPM user can input any
Customer Instructions received as part of
transaction processing. This section will be
enabled only for customer initiated
transactions.

Common Group Message

Click Common Group Message button, to send
MT799 and MT999 messages from within the
task.

Incoming Message

Clicking this button allows the user should be
able to see the message in case of STP of incom-
ing MT 767.

In case of MT798-MT726-MT759 request, user
can view MT798 message(726-759) in this place-
holder in Header of the task.

In case of MT798_ MT788-MT799 request, user
can view MT798 message (788-799) in this
placeholder in Header of the process-task.

View Undertaking

Clicking this button allows the user should to view
the undertaking details.

Signatures

Click the Signature button to verify the signature
of the customer/ bank if required.

The user can view the Customer Number and
Name of the signatory, Signature image and the
applicable operation instructions if any available
in the back-office system.

If more than one signature is available, system
should display all the signatures.

Request Clarification

User should be able to submit the request for
clarification to the “Trade Finance Portal” User for
the transactions initiated offline.
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Field

Description

Sample Values

Reject On click of Reject, user must select a Reject Rea-
son from a list displayed by the system.
Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.
Select a Reject code and give a Reject Descrip-
tion.
This reject reason will be available in the remarks
window throughout the process.

Refer On click of Refer, user will be able to refer the
task back to the Data Enrichment user. User must
select a Refer Reason from the values displayed
by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.

Hold The details provided will be on hold.

This option is used, if there are any pending infor-
mation yet to be received from applicant.

Cancel Cancel the Guarantee Advice Scrutiny inputs.

Next Task will get moved to next logical stage of Guar-

antee Amendment Advise.

If mandatory fields have not been captured, sys-
tem will display an error message until the man-
datory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

3.34

Back

Additional Details

On clicking the Back, system should move the
task to the previous segment.

In the Additional details section, user can enter, update and verify the additional details Data
Segment of Internal Amendment of Guarantee/ SBLC Advised request. User can change the
values in ‘Limits and Collateral’ section and ‘Charges Details’ section.
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Change to existing Line or cash collateral is applicable when the advising bank has also
confirmed the SBLC and changes the details Issuing bank Line/ Cash Collateral.

DEFAULTENTITY Oracle Banking Trade Finan... ZARTA
ORACLE m )y e . e

arantee Advise Internal Amendment Clarification Details Documents Remarks Overrides Customer Instruction Common Group Messages Incoming Message Pk
taEnrichment :: Application No:- 032GTAI000165856
View Undertaking Signatures

ManiDetNs Additional Details Screen (4
Ao Limit & Collateral H Charge Details H Preview Message H
Advices

Contribution Currency : L —-— . Language :
Additional Details C_or\tnbuhon Amount : Commission ) Preview Message H

Limit Status J
Settlement Details Collateral Currency Tax :

Collateral Contr. : Block Status
Summary Collateral Status : Not Verified

3.3.4.1 Limit and Collateral

In this section user can to attach more than one line.

On Approval, system should not release the Earmarking against each limit line and system
should handoff the “Limit Earmark Reference Number “to the back office. On successful
handoff, back office will make use of these “Limit Earmark Reference Number” to release the
Limit Earmark done in the mid office (OBTFPM) and should Earmark the limit from the Back
office.

In case multiple Lines are applicable, Limit Earmark Reference for all lines to be passed to
the back office.
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3.3.4.2 Limits Details

nit & Collateral

Limit Details

Customer ID Linkage Type Liability Number

132204 Facility 032204

ash Collateral Details
llateral Percentage *

5.0 v
sequence Number Settlement Account Currency

1 AED

Deposit Linkage Details

Deposit Account Deposit Currency

000CD01230310001 usb

'age 1 of 1 (10f1items)

Kl

Deposit Maturity Date

Apr 2,2023

Line Id/Linkage Ref No  Line Serial

032204AED 1 100

Collateral Currency and amount

AED - AED 12,000.00

Settlement Account Exchange Rate Coll;
0322040001 1 15

Transaction Currency

AED

Contribution %

Contribution Currency Amount to Earmark

AED 80000

Exchange Rate

1.0
ateral % Contribution Amount

1800

Deposit Available In Transaction Currency

366633 36000

Limit Check Response

Available

Contribution Amount in Account Currency

AED 1,800.00

Linkage Amount(Transaction Currency)

Response Message

Balancc available of AED 97

Account Balance Check Respon

vs
Edit Delete
000CD01230310001 jof

Save & Close Close]

Limit Details

Customer Id

032204

Contribution % *

100.0

Contribution Currency

AED

AED
Limit Check Response

Available

Expiry Date

Response Message

Balance ava

Limit/Liability Currency

Linkage Type ™
Facility

Liability Number *
032204

Line Id/Linkage Ref No ™
032204AED

Limits Description

Amount to Earmark *

AED 80,000.00

Limit Available Amount

74,460.60

ELCM Reference Number

Verify Save & Close

Clase

Provide the Limit Details based on the description in the following table:

Field

Description

Sample Values

Plus Icon

Click plus icon to add new Limit Details.
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Field Description Sample Values

Limit Details
Click + plus icon to add new limit details.

Below fields are displayed on the Limit Details pop-up screen, if the user clicks plus icon.

Customer ID Applicant’'s/Applicant Bank customer ID will get
defaulted.

Linkage Type Select the linkage type.
Linkage type can be:

e Facility
e Liability
By default Linkage Type should be “Facility”.

Contribution% System will default this to 100%. User can mod-
ify, if contribution is more than 100%. System will
display an alert message, if modified.

Once contribution % is provided, system will
default the amount.

System to validate that if Limit Contribution% plus
Collateral% is equal to 100. If the total percent-
age is not equal to 100 application will display an
alert message.

Liability Number Click Search to search and select the Liability
Number from the look-up.

The list has all the Liabilities mapped to the
customer.

Contribution Currency Read only field.
The LC currency will be defaulted in this field.

Line ID/Linkage Ref No Click Search to search and select the from the
various lines available and mapped under the
customer id gets listed in the drop down. LINE ID-
DESCRIPTION will be available for selection
along with Line ID. When you click on 'verify', the
system will return value if the limit check was suc-
cessful or Limit not Available. If limit check fails,
the outstanding limit after the transaction value
will be shown in the limit outstanding amount.

Note

User can also select expired Line ID from
the lookup and on clicking the verify
button, system should default “The
Earmarking cannot be performed as the
Line ID is Expired” in the “Response
Message” field.

This field is disabled and read only, if Linkage
Type is Liability.
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Field Description Sample Values

Limit/ Liability Currency Limit Currency will be defaulted in this field, when
you select the Liability Number

Limits Description This field displays the limits description.

Limit Check Response Response can be ‘Success’ or ‘Limit not Avail-
able’ based on the limit service call response.

The value in this field appears, if you click the
Verify button.

Amount to Earmark Amount to earmark will default based on the con-
tribution %.

User can change the value.

Expiry Date Read only field.
This field displays the date up to which the Line is
valid

Limit Available Amount Read only field.

This field will display the value of available limit,
i.e., limit available without any earmark. The Limit
Available Amount must be greater than the Con-
tribution Amount.

The value in this field appears, if you click the
Verify button.

Response Message Read only field.
Detailed Response message.

The value in this field appears, if you click the
Verify button.

ELCM Reference Number | Read only field.
This field displays the ELCM reference number.

Below fields appear in the Limit Details grid along with the above fields.

Line Serial Displays the serial of the various lines available
and mapped under the customer id.

This field appears on the Limits grid.

Edit Click the link to edit the Limit Details
Delete icon Click delete icon to delete the existing limit
details.
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3.3.4.3 Collateral Details
Collateral Details X
Total Collateral Amount * Collateral Amount to be Collected *
Sequence Number Collateral Split % *
15.0 Vi | [
Collateral Contrubution Amount * Settlement Account *
AED 1,800.00 0322040001 K
Settlement Account Currency Exchange Rate
Contribution Amount in Account Currency Account Available Amount
Response Response Message
Provide the collateral details based on the description provided in the following table:
Field Description

Sample Values

Cash Collateral Details

Collateral Percentage

Specify the percentage of collateral to be linked to
this transaction.

Collateral Currency and
amount

System populates the contract currency as collat-
eral currency by default.

User can modify the collateral Currency and
amount.

Exchange Rate

System populates the exchange rate maintained.

User can modify the collateral Currency and
amount.

System validates for the Override Limit and the
Stop limit if defaulted exchange rate is modified.

Click + plus icon to add new collateral details.

Below fields are displayed on the Collateral Details pop-up screen, if the user clicks plus icon.

Total Collateral Amount

Read only field.

This field displays the total collateral amount pro-
vided by the user.
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Field

Description

Sample Values

Collateral Amount to be
Collected

Read only field.

This field displays the collateral amount yet to be
collected as part of the collateral split.

Sequence Number

Read only field.

The sequence number is auto populated with the
value, generated by the system.

Collateral Split %

Collateral split% to be collected against the
selected settlement account gets defaulted in this
field.

User can change the collateral split%..

Collateral Contribution
Amount

Collateral contribution amount will get defaulted
in this field.

System defaults the collateral % maintained for
the customer into the Collateral Details screen. If
collateral % is not maintained for the customer,
then system should default the collateral % main-
tained for the product.

User can modify the defaulted collateral percent-
age, in which case system should display an
override message “Defaulted Collateral Percent-
age modified”.

Settlement Account

Click Search to search and select the settlement
account for the collateral.

Settlement Account Cur-
rency

Read only field.

This field defaults the Settlement Account Cur-
rency.

Exchange Rate

Read only field.

This field displays the exchange rate, if the settle-
ment account currency is different from the collat-
eral currency.

Contribution Amount in
Account Currency

Read only field.

This field displays the contribution amount in the
settlement account currency as defaulted by the
system.

Account Available Amount

Read only field.

Account available amount will be auto-populated
based on the Settlement Account selection.

System populates the account available amount
on clicking the Verify button.
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Field

Description

Sample Values

Response

Read only field.

Response can be ‘Success’ or ‘Amount not Avail-
able’.

System populates the response on clicking the
Verify button.

Response Message

Read only field.
Detailed Response message.

System populates the response on clicking the
Verify button.

Verify

Click to verify the account balance of the Settle-
ment Account.

Save & Close

Click to save and close the record.

Cancel

Click to cancel the entry.

Below fields appear in the Cash Collateral Details grid along with the above fields.

Collateral %

User must enter the percentage of collateral to be
linked to this transaction. If the value is more than
100% system will display an alert message.

System defaults the collateral % maintained for
the customer into the Collateral Details screen. If
collateral % is not maintained for the customer,
then system should default the collateral % main-
tained for the product.

User can modify the defaulted collateral percent-
age, in which case system should display an
override message “Defaulted Collateral Percent-
age modified”.

Contribution Amount

This field displays the collateral contribution
amount.

The collateral % maintained for the customer is
defaulted into the Collateral Details screen. If col-
lateral % is not maintained for the customer, then
system should default the collateral % maintained
for the product. User can modify the defaulted
collateral percentage, in which case system
should display a override message “Defaulted
Collateral Percentage modified.

Account Balance Check
Response

This field displays the account balance check
response.

Delete Icon

mp

Click minus icon to remove any existing Collateral
Details.
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Field

‘ Description ‘ Sample Values

Edit Link

Details.

Click edit link to edit any existing Collateral ‘

Deposit Linkage Details

In this section which the deposit linkage details is captured.

System should allow the user to Link one or more existing Deposits as a contribution to secure
underlying transactions. On Submit of DE stage, system will create Linkage of the Deposit/
modification of existing Linkage by calling Back-office system (DDA) system directly.

Deposit Linkage Details

Customer Id

091215

Deposit Branch

Deposit Available Amount

Exchange Rate

Linkage Percentage %

Deposit Account

PK2CDP1221100002

Deposit Maturity Date

Deposit Available In Transaction Currency

Linkage Amount(Transaction Currency) ~

45.00 e 5 ) AED 450.00
Field Description Sample Values

Click + plus icon to add new deposit details.

Customer Id

Customer ID is defaulted from the system.

Customer ID is defaulted from the system. User
can change the customer ID.

Deposit Account

Click Search to search and select the deposit
account from the look-up. All the Deposits of
the customer should be listed in the LOV
search. User should be able to select the
deposit for linkage.

Deposit Branch

Branch will be auto populated based on the
Deposit account selection.

Deposit Available
Amount

Amount will be auto-populated based on the
Deposit Account selection.

Deposit Maturity Date

Maturity Date of deposit is displayed based on
the Deposit Account selection.
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Field

Description

Sample Values

Exchange Rate

Latest Exchange Rate for deposit linkage
should be displayed. This will be picked up
from the exchange rate maintenance from the
common core.

Deposit Available in
Transaction Currency

Deposit amount available should be displayed
after exchange rate conversion, if applicable.

Linkage Percentage%

Specify the value for linkage percentage.

Linkage Amount (Trans-
action Currency):

System to default the transaction amount user
can change the value.

System validates the linking amount with availa-
ble Deposit balance and should not allow to link
more than the available amount.

Below fields appear in the Deposit Details grid along with the above fields.

Deposit Currency

The currency will get defaulted in this field.

Transaction Currency

The currency will get defaulted in this field from
the underlying task.

Delete Icon Click minus icon to remove the existing Linked
deposit details by selecting the Deposit.
[]
Edit Link Click edit link to edit any existing deposit Details.

3.3.4.4 Commission, Charges and Taxes Details

After Advices, clicking on Next button and landing on the additional tab, charges and tax if
any will get defaulted from Back end simulation. If default charges are available under the
product, they should be defaulted here with values. If customer or customer group specific
charges are maintained, then the same will be defaulted from back end system.

arge Details

et

Zommission Details

nt

nt Description

Zomponent Rate Mod. Rate Currency y

\lo data to display.
age 1 (00f0items)

Charge Details

Zomponent Tag currency Tag Amount Currency

\o data to display.
age 1 (00f 0 items)

Tax Details

Component Type Value Date

No data to display.

Amount Modified Defer Waive Charge Party Settl. Accnt

Amendable

Amount Modified Billing Defer Waive Charge Party Settlement Account

Coy Amount Billing Defer Settl. Accnt

Save & Close Close
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3.3.4.5 Commission Details

Provide the Commission Details based on the description provided in the following table:

Field

Description

Sample Values

Event

Read only field.
This field displays the event name.

Event Description

Read only field.
This field displays the description of the event.

Component

Select the commission component

Rate

Defaults from product. User can change the rate,
if required.

Modified Rate

From the default value, if the rate or amount is
changed, the modified value gets updated in the
modified amount field.

Currency

Defaults the currency in which the commission
needs to be collected

Amount

An amount that is maintained under the product
code defaults in this field. User can modify the
value, if required.

Modified

From the default value, if the rate or amount is
changed, the modified value gets updated in the
modified amount field.

Defer

Select the check box, if charges/commissions
has to be deferred and collected at any future
step.

Waive

Select the check box to waive charges/commis-
sion.

Based on the customer maintenance, the
charges/commission can be marked for Billing or
Defer.

Charge Party

Charge party will be ‘Applicant’ by Default. You
can change the value to Beneficiary.

Settlement Account

Details of the Settlement Account.

Amendable

3.3.4.6 Charge Details

Displays whether the field is amendable or not.

Provide the Charge Details based on the description provided in the following table:

Field

‘ Description

‘ Sample Values

Component

‘ Charge Component type.
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Field

Description

Sample Values

Tag Currency

Defaults the tag currency in which the charges
have to be collected.

Tag Amount

Defaults the tag amount that is maintained under
the product code gets defaulted in this field. User
can edit the value, if required.

Currency

Defaults the currency in which the charges have
to be collected.

Amount

An amount that is maintained under the product
code gets defaulted in this field. User can edit the
value, if required.

Modified

User can enter a new amount in 'Modified' field.
This will be the new charge for the modified com-
ponent.

Billing

If charges are handled by separate billing engine,
then by selecting billing the details to be available
for billing engine for further processing.

On simulation of charges/commission from Back
Office, if any of the Charges/Commission compo-
nent for the customer is ‘Billing’ enabled, ‘Billing’
toggle for that component should be automati-
cally checked in OBTFPM.

The user can not select/de-select the check box if
it is de-selected by default.

This field is disabled, if ‘Defer’ toggle is enabled.

Defer

If charges have to be deferred and collected at
any future step, this check box has to be
selected.

On simulation of charges/commission from Back
Office, if any of the Charges/Commission compo-
nent for the customer is AR-AP tracking enabled,
‘Defer’ toggle for that component should be auto-
matically checked in OBTFPM.

The user can select/de-select the check box. On
de-selection the user has to click on ‘Recalculate’
charges button for re-simulation.

Waive

If charges have to be waived, this check box has
to be selected.

Based on the customer maintenance, the
charges should be marked for Billing or for Defer.

This field is disabled, if ‘Defer’ toggle is enabled.

Charge Party

Charge party will be applicant by default. You can
change the value to beneficiary

Settlement Account

Details of the settlement account.
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3.3.4.7 Tax Details

The tax component is calculated based on the commission and defaults if maintained at
product level. User cannot update tax details and any change in tax amount on account of
modification of charges/ commission will be available on click of Re-Calculate button or on
hand off to back-end system. Tax details are defaulted from the back-end system.

Following Tax Details will be displayed:

Field

Description

Sample Values

Component

Tax Component type.

Type

Type of tax Component.

Value Date

This field displays the value date of tax compo-
nent.

Currency

The tax currency is the same as the commission.

Amount

The tax amount defaults based on the percent-
age of commission maintained. User can edit the
tax amount, if required.

Billing

If taxes are handled by separate billing engine,
then by selecting billing the details to be available
for billing engine for further processing.

This field is disabled, if ‘Defer’ toggle is enabled.

Defer

If taxes have to be deferred and collected at any
future step, this option has to be enabled.

The user can enable/disable the option the check
box. On de-selection the user has to click on
‘Recalculate’ charges button for re-simulation.

Billing

If tax are handled by separate billing engine, then
by selecting billing the details to be available for
billing engine for further processing.

Defer

Select the check box, if charges/commissions
has to be deferred and collected at any future
step.

Settlement Account

3.3.4.8 Preview

Details of the settlement account.

The bank user can view a preview of the outgoing SWIFT message and advise simulated from

back office.

339 ORACLE



The preview message simulated from the back office and the user can view the message.

sview Message

4 Preview Mail Advice
Language

Preview SWIFT Message

guage Message Type Advice Type

GUA_ACK_ADVICE AMD_EXP_CR

1ssage Status Repair Reason Message Status Repair Reason

Save & Close Close

Field

Description

Sample Values

Preview SWIFT Message

Language

Select the language for the SWIFT message.

Message Type

Select the message type.

Message Status

Read only field.

Display the message status of draft message of
guarantee details.

Repair Reason

Read only field.

Display the message repair reason of draft mes-
sage of guarantee details.

Preview Advice

Display a preview of the draft message.

Preview Mail Device

Language

Select the language for the advice message.

Advice Type

Select the advice type.

Message Status

Read only field.

Display the message status of the mail advice of
guarantee details.

Repair Reason

Read only field.

Display the message repair reason of mail advice
of guarantee details.

Message Type

Display a preview of the advice.

Draft Confirmation
Required

This toggle enables the user to select if draft con-
firmation is required or not
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3.3.4.9 Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Clarification Details

Clicking the button opens a detailed screen, user
can see the clarification details in the window and
the status will be Clarification Requested.

Documents

Click the Documents icon to View/Upload the
required documents.

Application will display the mandatory and
optional documents.

Remarks

Click the Remarks icon to view the remarks cap-
tured as part of Registration stage and also can
input Remarks, which can be seen by other
users.

Overrides

Click to view overrides, if any.

Customer Instructions

Click to view/ input the following

e Standard Instructions — In this section, the
system will populate the details of Standard
Instructions maintained for the customer.
User will not be able to edit this.

e Transaction Level Instructions — In this
section, OBTFPM user can input any
Customer Instructions received as part of
transaction processing. This section will be
enabled only for customer initiated
transactions.

Common Group Message

Click Common Group Message button, to send
MT799 and MT999 messages from within the
task.

Incoming Message

Clicking this button allows the user should be
able to see the message in case of STP of incom-
ing MT 767.

In case of MT798-MT726-MT759 request, user
can view MT798 message(726-759) in this place-
holder in Header of the task.

In case of MT798_MT788-MT799 request, user
can view MT798 message (788-799) in this
placeholder in Header of the process-task.

View Undertaking

Clicking this button allows the user should to view
the undertaking details.

H1 ORACLE



Field

Description

Sample Values

Signatures

Click the Signature button to verify the signature
of the customer/ bank if required.

The user can view the Customer Number and
Name of the signatory, Signature image and the
applicable operation instructions if any available
in the back-office system.

If more than one signature is available, system
should display all the signatures.

Request Clarification

User should be able to submit the request for
clarification to the “Trade Finance Portal” User for
the transactions initiated offline.

Refer

On click of Refer, user will be able to refer the
task back to the Data Enrichment user. User must
select a Refer Reason from the values displayed
by the system.

Refer Codes:

e R1- Documents missing

e R2- Signature Missing

e R3- Input Error

e R4- Insufficient Balance/Limits
e R5 - Others.

Hold

The details provided will be on hold.

This option is used, if there are any pending infor-
mation yet to be received from applicant.

Cancel

Cancel the Guarantee Advice Scrutiny inputs.

Next

Task will get moved to next logical stage of Guar-
antee Amendment Advise.

If mandatory fields have not been captured, sys-
tem will display an error message until the man-
datory fields data are provided.

Save & Close

Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

Back

On clicking the Back, system should move the
task to the previous segment.
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3.3.5

Settlement Details

ORACLE

arantee Advise Internal Amendment
taFnrichment == Application Noz- 032GTAI000165856
MaiiDEkIS Settlement Details

Additional Fields Current Event

Advices

4 Settlement Details
Additional Details

Settlement Details

Summary

Component
AVL_SLCT_LCAMT

AVL_ SEI_LCAMIEQ
CLAIM_CUST_AMT
CLAIM_CUST_AMT_FX
COLLAMT_OSEQ
COLL AMNDAMTEQ
COLL_AMTEQ
COLL_AMT_DECR
COLL_AMT_INCR

COLL_AVALAMTLQ

(DEFAULTENTITY ) Oracle Banking Trade Finan... ZARTP
m m oo a o
Clarification Details Documents Remarks Overrides Customer Instruction Common Group Messages Incoming Message -~
View Undertaking Signatures
Sueen (5

4 AVL_SET_LCAMTEQ - Party Details

Transfer Type

Bank Transfer

Ordering Institution

2 Name/Account

Account With Institution

Q | Name/Account

Receiver

032204

Payment Details
Sender To Receiver 1

ly /BX/XXX

Sender lo Receiver 5

Currency Debit/Credit Account Account Description Account Currency Netting Indicator Current Event
ALD Debit 0322040001 Air Arabia ALD No No
ALD Credit 0322080001 Air Arabia AtD No No
AED Debit 0323120012 MASHREQ BANK CAIRO EGP No No
AED Debit 0323120012 MASHREQ BANK CAIRO EGP No No
NED Debit 0322040001 Air Arabia AED No No
AED Debit 0322040001 Air Arabia AED No No
AED Debit 0322010001 Air Arabia AED No No
AED Credit 0322040001 Air Arabia AED No No
AED Debit 0322040001 Air Arabia AED No No
ALD Credit 0322040001 Air Arabia ALD No No
Charge Details Netting Indicator Ordering Customer
- Remitter All Charges - - O | —

Sendlers Correspondent Receivers Correspondent

Q  an

Intermediary Institution
Q

:

Intermediary Reimbursement Institution

Beneficiary Institution Ultimate Beneficiary

Q. Name/Account

Sender To Receiver 2 Sender To Receiver 3 Sender To Receiver 4

/BX/XXX or /73 JOX/XXX or //XXX forr

lowed /BX/XXX or /XXX format is allowed

Sender o Receiver &

SX/XXX or

//XXX format is allowed

Remittance Information

Payment Detail 1

Provide the settlement details based on the description in the following table:

Field

SX/XXX or //XXX format i

Payment Detail 2 Payment Detail 3

Payment Detail 4

Description

Sample Values

Current Event

The user can select the check box to populate the
settlement details of the current event associated
with the task. On De-selecting the check box, the
system list all the accounts under the settlement
details irrespective of the current event.

Component

Components gets defaulted based on the product
selected.

Currency

System displays the default currency for the com-
ponent.

Debit/Credit

System displays the debit/credit indicators for the
components.

Account

System displays the account details for the com-
ponents.

Account Description

System displays the description of the selected
account.

Account Currency

System defaults the currency for all the items
based on the account number.

Netting Indicator

System displays the applicable netting indicator.
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Field

‘ Description

‘ Sample Values

3.3.5.1

Current Event

‘ System displays the current event as Y or N.

On click of any component in the grid, the application displays Party Details, Payment Details
and Remittance Information.

Party Details

Provide the party details based on the description in the following table:
Field Description Sample Values
Transfer Type Select the transfer type from the drop list:

e Customer Transfer

e Bank Transfer for own account
e Direct Debit Advice

e Managers Check

e Customer Transfer with Cover
e Bank Transfer

Charge Details

Select the charge details for the transactions:
e Beneficiary All Charges
e Remitter Our Charges
e Remitter All Charges

Netting Indicator

Select the netting indicator for the component:

e Yes
e No

Ordering Customer

Select the ordering customer from the LOV.

Ordering Institution

Select the ordering institution from the LOV.

Senders Correspondent

Select the senders correspondent from the LOV.

Receivers Correspondent

Select the receivers correspondent from the LOV.

Intermediary Institution

Select the intermediary institution from the LOV.

Account with Institution

Select the account with institution from the LOV.

Beneficiary Institution

Select the beneficiary institution from the LOV.

Ultimate Beneficiary

Select the ultimate beneficiary from the LOV.

Intermediary Reimburse-
ment Institution

Select the intermediary reimbursement institution
from the LOV.
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3.3.5.2 Payment Details

Provide the Payment Details based on the description in the following table:

Field Description Sample Values
Sender to Receiver 1 Provide the sender to receiver message.
Sender to Receiver 2 Provide the sender to receiver message.
Sender to Receiver 3 Provide the sender to receiver message.
Sender to Receiver 4 Provide the sender to receiver message.
Sender to Receiver 5 Provide the sender to receiver message.
Sender to Receiver 6 Provide the sender to receiver message.

3.3.5.3 Remittance Information

Provide the Payment Details based on the description in the following table:

Field Description Sample Values
Payment Detail 1 Provide the payment details.
Payment Detail 2 Provide the payment details.
Payment Detail 3 Provide the payment details.
Payment Detail 4 Provide the payment details.

3.3.6 Data Enrichment - Summary

User can review the summary of details updated in Data Enrichment Internal Amendment of
Guarantee/SBLC Advised request.
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The Summary tiles must display a list of important fields with values. The tiles where fields
have been amended is highlighted in different color, User can drill down from Summary Tiles
into respective data segments.

Oracle Banking Trade Fi 5
ORACLE m (DEFAULTENTITY) m Au;a;em;n iralade e ) . ,,,%Aitﬁ

arantee Advise Internal Amendment Clarification Details Documents Remarks [ Customer Instruction Common Group Messages Incoming Message P
taEnrichment = Application No:- 032GTAI000165856
View Undertaking Signatures

Main Details Summary Screen (6
i Main Details Additional Fields Seftlement Details
Advices

SBLC/Guarantee Type : BILL Click here to view ~ : Advice 1 Component
Ackdimonal Detais Submission Mode  : Desk Additional fields Advice 2 : Account Number
S Date of Issue :2023-08-02 Currency

Limits and Collaterals Commission,Charges and Taxes Compliance details

Contribution Currency : Charge Language KYC : Not Initiate...

Amount to Farmark  : null Commission : Preview Message 2= Sanctions : Not Initiate...

Limil Slalus : Not Verified Tax : AML : Not Initiate...

Collateral Currency = Block Status : Not Initiated

Collateral Conle

Collateral Status : Not Verified

Deposit Linkage CCY &
Deposit Linkage

Amount

Parties Details Accounting Details

Beneficiary : Air Arabia Event : BADV
Applicant : Emaar Proper.. AccountNumber : 313100001
Issuing Bank : MASHREQ BANK... Branch :032

Tiles Displayed in Summary

e Main Details - User can view the application details and Guarantee/ Standby details.
User can only view but cannot modify the details.

e Additional Fields — User can view the UDF maintained.
e Advices - User can view the advice details.
e Settlement Details - User can view the settlement details.

e Limits and Collaterals - User can view the limits and collateral details. User can only
view but cannot modify the details.

e Commission Charges and Taxes - User can view the details provided for charges. User
can only view but cannot modify the details.

e Preview Messages - User can have the preview of message.

e Compliance details - User can view the compliance details. The status must be verified
for KYC and to be initiated for AML and Sanction Checks.

e Parties Details - User can view the party details like beneficiary, advising bank etc. User
can only view but cannot modify the details.

e Accounting Details - User can view the accounting entries generated in back office.

Note

When the Value Date is different from the Transaction Date for one or more accounting entries,
system displays an Alert Message “Value Date is different from Transaction Date for one or
more Accounting entries.
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3.3.6.1 Action Buttons

Use action buttons based on the description in the following table:

Field

Description

Sample Values

Clarification Details

Clicking the button opens a detailed screen, user
can see the clarification details in the window and
the status will be Clarification Requested.

Documents

Click the Documents icon to View/Upload the
required documents.

Application will display the mandatory and
optional documents.

Remarks

Click the Remarks icon to view the remarks cap-
tured as part of Registration stage and also can
input Remarks, which can be seen by other
users.

Overrides

Click to view overrides, if any.

Customer Instructions

Click to view/ input the following

e Standard Instructions — In this section, the
system will populate the details of Standard
Instructions maintained for the customer.
User will not be able to edit this.

e Transaction Level Instructions — In this
section, OBTFPM user can input any
Customer Instructions received as part of
transaction processing. This section will be
enabled only for customer initiated
transactions.

Common Group Message

Click Common Group Message button, to send
MT799 and MT999 messages from within the
task.

Incoming Message

Clicking this button allows the user should be
able to see the message in case of STP of incom-
ing MT 767.

In case of MT798-MT726-MT759 request, user
can view MT798 message(726-759) in this place-
holder in Header of the task.

In case of MT798_MT788-MT799 request, user
can view MT798 message (788-799) in this
placeholder in Header of the process-task.

View Undertaking

Clicking this button allows the user should to view
the undertaking details.
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Field

Description

Sample Values

Signatures

Click the Signature button to verify the signature
of the customer/ bank if required.

The user can view the Customer Number and
Name of the signatory, Signature image and the
applicable operation instructions if any available
in the back-office system.

If more than one signature is available, system
should display all the signatures.

Request Clarification

User should be able to submit the request for
clarification to the “Trade Finance Portal” User for
the transactions initiated offline.

Reject On click of Reject, user must select a Reject Rea-
son from a list displayed by the system.
Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e RS- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.
Select a Reject code and give a Reject Descrip-
tion.
This reject reason will be available in the remarks
window throughout the process.

Refer On click of Refer, user will be able to refer the
task back to the Data Enrichment user. User must
select a Refer Reason from the values displayed
by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.

Hold The details provided will be on hold.

This option is used, if there are any pending infor-
mation yet to be received from applicant.

Cancel Cancel the Guarantee Advice Scrutiny inputs.

Next Task will get moved to next logical stage of Guar-

antee Amendment Advise.

If mandatory fields have not been captured, sys-
tem will display an error message until the man-
datory fields data are provided.
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Field Description Sample Values

Save & Close Save the information provided and holds the task
in you queue for working later.

This option will not submit the request

3.4 Multi Level Approval

The Approval user can approve a Guarantee Advice Internal Amendment Transaction.

Log in into OBTFPM application and acquire the task to see the summary tiles. The tiles
should display a list of important fields with values. User must be able to drill down from
summary Tiles into respective data segments to verify the details of all fields under the data
segment.

Note

The user can simulate/recalculate charge details and during calling the handoff, if handoff is
failed with error the OBTFM displays the Handoff failure error during the Approval of the task.

The user should be able to view the Approval summary.

3.4.0.1 Summary

DEFAULTENTITY TLEXCUBE UNIVERSAL BAN. Pty
ORACLE m ¢ | | a o
uarantee Advise Internal Amendment Documents Remarks Overrides Customer Instruction Common Group Messages Incoming Message View Undertaking Signatures 2%
pproval Task Level 1 : Application No:- 032GTAI000002368
Main Details Additional Ficlds Sctticment Details Limits and Collaterals
SBLC/Guarantee Type @ BILL Click here to view : Advice 1 : AMD EXP CR Component : COLL AMT INC... Contribution Currency @
Submission Mode  : Desk Additional fields Advice 2 : GUA_AMD_INST... Accaunt Number : 0322040001 Amount to Earmark 2 null
Date of Issue :2023-08-03 Advice 3 : GUA_ACK_ADVLI... Currency : AED Limit Status : Not Verified
Advice 4 :LC CASH COL ... Collateral Currency B
Collaleral Conlr 2
Collateral Status = Not Verified
Deposit Linkage CCY =
Deposil Linkage
Amount
Commission,Charges and laxes Compliance details varties Details Accounting Details
Charge 1anguage KvC : Verified Applicant : Aldar Proper... Fvent
Commission Preview Message S Sanclions : Not Initiate... Issuing Bank : Abu Dhabi Is... AccountNumber
Tax : AML : Not Initiate... Beneficiary : Air Arabia Branch
Block status : Not Initiated
Exception(Approval)
ZXCEPTION : Nil
0 A T

Tiles Displayed in Summary:

The tiles pertaining to the fields that are amended is highlighted in different color for the
approver user.

e Main Details - User can view the application details and Guarantee/ Standby details.
User can only view but cannot modify the details.

e Additional Fields — User can view the UDF maintained.
e Advices - User can view the advice details.
e Settlement Details - User can view the Settlement details.
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e Limits and Collaterals - User can view the limits and collateral details. User can only
view but cannot modify the details.

e Commission Charges and Taxes - User can view the details provided for charges. User
can only view but cannot modify the details.

e Preview Messages - User can have the preview of message.

e Compliance details - User can view the compliance details. The status must be verified
for KYC and to be initiated for AML and Sanction Checks.

e Parties Details - User can view the party details like beneficiary, advising bank etc. User
can only view but cannot modify the details.

e Accounting Details - User can view the accounting entries generated in back office.

Note

When the Value Date is different from the Transaction Date for one or more accounting entries,
system displays an Alert Message “Value Date is different from Transaction Date for one or
more Accounting entries.

e Exception (Approval) - User can view the exception (approval) details.

3.4.0.2 Action Buttons

Use action buttons based on the description in the following table:

Field Description Sample Values

Documents Click the Documents icon to View/Upload the
required documents.

Application will display the mandatory and
optional documents.

Remarks Click the Remarks icon to view the remarks cap-
tured as part of Registration stage and also can
input Remarks, which can be seen by other

users.
Overrides Click to view overrides, if any.
Customer Instruction Click to view/ input the following

e Standard Instructions — In this section, the
system will populate the details of Standard
Instructions maintained for the customer.
User will not be able to edit this.

e Transaction Level Instructions — In this
section, OBTFPM user can input any
Customer Instructions received as part of
transaction processing. This section will be
enabled only for customer initiated
transactions.

Common Group Message | Click Common Group Message button, to send
MT799 and MT999 messages from within the
task.
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Field

Description

Sample Values

Incoming Message

Clicking this button allows the user should be
able to see the message in case of STP of incom-
ing MT 767.

In case of MT798-MT726-MT759 request, user
can view MT798 message(726-759) in this place-
holder in Header of the task.

In case of MT798_ MT788-MT799 request, user
can view MT798 message (788-799) in this
placeholder in Header of the process-task.

View Undertaking

Clicking this button allows the user should to view
the undertaking details.

Signatures Click the Signature button to verify the signature
of the customer/ bank if required.
The user can view the Customer Number and
Name of the signatory, Signature image and the
applicable operation instructions if any available
in the back-office system.
If more than one signature is available, system
should display all the signatures.
Reject On click of Reject, user must select a Reject Rea-
son from a list displayed by the system.
Reject Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance/Limits
e R5 - Others.
Select a Reject code and give a Reject Descrip-
tion.
This reject reason will be available in the remarks
window throughout the process.
Hold The details provided will be registered and status

will be on hold.

This option is used, if there are any pending infor-
mation yet to be received from applicant.
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3.41

Field

Description

Sample Values

Refer

User will be able to refer the task back to the
Data Enrichment user.User must select a Refer
Reason from the values displayed by the system.

Refer Codes:
e R1- Documents missing
e R2- Signature Missing
e R3- Input Error
e R4- Insufficient Balance- Limits
e RS5-Others

Cancel

Cancel the Guarantee Advise Internal Amend-
ment approval.

Approve

Handoff:

On approve, application must validate for all man-
datory field values, and task must move to the
next logical stage. If there are more approvers,
task will move to the next approver for approval. If
there are no more approvers, the transaction is
handed off to the back end system for posting.

Once the task is Approved, the task is handed off to the back office (LCDGUONL) for
postings. In the back office, the relevant accounting entries are posted, advises are
generated, charges and tax to be collected are posted.

In case there is a failure in Handoff, the task goes to retry handoff queue. The user can
manually try to initiate handoff.
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