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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Use help icons @ to access help in the application. If you don't see any help icons on your page, click your user image
or name in the global header and select Show Help Icons.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!

ORACLE
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1 Introduction

Overview of Security Reference

If you are an IT Security Manager, this guide is for you. Use the reference information for implementing security for an
offering in Oracle Applications Cloud. Depending on the needs of your enterprise, determine what works best for your
offering, and make the required configuration changes.

Broadly, the reference information includes these details:

- Abstract and job roles for an offering
Duty roles and the role hierarchy for each job role and abstract role
Privileges that are required to perform duties defined by a duty role
Data security policies for each job role or abstract role
Policies that protect personally identifiable information

To know more about the roles, privileges, and polices and to learn how to implement and administer security for your
offering, refer to your product security guide.

How to Use This Guide

You can review the information in this guide to decide how to assign roles and privileges to specific users. For each role,
you will find these details:

- The role hierarchy that lists the other inherited roles
- Alist of duties assigned to that role
Privileges granted to that role
Data security policies and their implementation scope

Note: The changes you make to the security reference implementation are preserved during upgrades or
maintenance patches.

Sales and Fusion Service Offerings

This guide describes the security reference implementation for the Sales and Fusion Service offerings.

There is a set of common roles that are required to set up and administer an offering. For information about these
common roles, see the Oracle Fusion Cloud Applications Security Reference for Common Features guide.

ORACLE
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Advisory Note on Subscription Impact

Assigning predefined roles and privileges as is to users may impact subscription usage, even if you haven't purchased
the subscription. Privileges that are assigned but remain unused can still account for subscription consumption.

Before you assign predefined roles with privileges, evaluate the business needs of your users. Do your users need the
entire role and all its privileges in full scope? Or, do they need the role but only a few of its privileges? Evaluating what
your users need will help you avoid potential security risks and also keep a check on the subscription consumption.

If you want users to have the predefined role in full scope and have purchased all the impacted cloud services, you

can assign the role with privileges as is. For example, only while setting up an application, you may need to assign

the predefined Application Implementation Consultant role as is. Once the setup is complete, you can unassign it.
Otherwise, Oracle recommends that you make a copy of that predefined role, remove the privileges you don't need, and
assign only the required privileges. For a list of all predefined roles with privileges that impact subscription usage, see
the spreadsheet Predefined Roles with Subscription Impact. To give you an example, here's an indicative list of the top
three roles that impact subscription usage:

Employee (ORA_PER_EMPLOYEE_ABSTRACT)
- Application Implementation Consultant (ORA_ASM_APPLICATION_IMPLEMENTATION_CONSULTANT_JOB)
- Contingent Worker (ORA_PER_CONTINGENT_WORKER_ABSTRACT)

Related Topics
» Guidance for Assigning Predefined Roles

ORACLE
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2 What's New

Overview

This release of the offering includes new job roles, abstract roles, duties, aggregate privileges, or privileges.

New Aggregate Privileges

This table lists the new aggregate privileges for the Sales and Service offering.

Aggregate Privilege Description

Change Worker Location By Worker Allows workers to change their work locations.

Change Worker Working Hour by Worker Allows workers to change their working hours.

New Privileges

This table lists the new privileges for the Sales and Service offering.

Granted Role Privilege Description

Contingent Worker Claim Shifts Allows workers to view and claim open shifts

Employee Claim Shifts Allows workers to view and claim open shifts

Field Service Technician Access Parts Requirements Search for Allows field service technician to search for
Technician parts requirements.

Internal Service Request Administration Edit Workflows Allows creating, editing and reading of

workflow automations.

Line Manager Access HCM Celebrate Manager Dashboard Allows accessing the manager dashboard for
recognitions and awards.

Line Manager Award People Allows sending awards

ORACLE
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Granted Role

Receiving Self Service Responsive Application
User

Receiving Self Service Responsive Application

User

Requisition Self Service User

Requisition Self Service User

Service Request Administrator

Service Request Administrator

Service Request Administrator

Service Request Administrator

Service Request Administrator

Service Request Administrator

Service Request Administrator

Service Request Contributor

Service Request Power User

Service Request Power User

Service Request Troubleshooter

Service Request Troubleshooter

Service Request Troubleshooter

ORACLE

Privilege

View Inbound Shipment Using Responsive
Receiving Application

View Inbound Shipment for Business Unit by
Web Service

View Inbound Shipment Using Responsive
Receiving Application

View Inbound Shipment for Business Unit by
Web Service

Administer SR Summarization APIs

Create DLM Policies

Delete DLM Policies

Edit DLM Policies

Edit Workflows

Manage DLM Policies

View DLM Policies

Access SR Summarization APIs

Access SR Summarization APIs

View DLM Policies

Access SR Summarization APIs

Edit DLM Policies

View DLM Policies

Chapter 2
What's New

Description

Allows viewing an inbound shipment using the
responsive receiving application.

Allows viewing an inbound shipment for a
business unit by web service.

Allows viewing an inbound shipment using the
responsive receiving application.

Allows viewing an inbound shipment for a
business unit by web service.

Allows administration of tasks such as payload
to be passed on to APIs.

Allows creation of DLM policies.

Allows deletion of DLM policies.

Allows editing of DLM policies.

Allows creating, editing and reading of
workflow automations.

Allows create, edit, delete and execution of DLM
policies.

Allows viewing of DLM policies.

Allows access to the APIs to fetch SR
summarizations

Allows access to the APIs to fetch SR
summarizations

Allows viewing of DLM policies.

Allows access to the APIs to fetch SR
summarizations

Allows editing of DLM policies.

Allows viewing of DLM policies.
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5 Roles

Anonymous User (Abstract Role)

Maps to OPSS system Anonymous Role

Role Hierarchy

The Anonymous User abstract role directly and indirectly inherits these roles.

» Anonymous User
o Attachments User

CRM Stage Write

o PSC Anonymous User

Duties

This table lists the duties assigned directly and indirectly to the Anonymous User abstract role.

Duty Role

Attachments User

CRM Stage Write

ORACLE

PSC Anonymous Business License Inquiry

PSC Anonymous Code Enforcement Incident Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Planning and Zoning Application Inquiry
o PSCHearings Inquiry

o PSC Review Summary Inquiry

PSC Anonymous User Landing Page
PSC Execute OPA Questionnaire
PSC Map User
PSC Projects Inquiry
o PSC View Permit Project Attachments OBSOLETE

PSC Self Registration

Description

Chapter 3
Roles

UCM application role for access to attachments using the integrated user interface or the standalone

product.

Allows uploading CRM content to stage area on content server
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Duty Role Description

PSC Anonymous Business License Inquiry = Allows the anonymous user to view business licenses.

PSC Anonymous Code Enforcement Anonymous Code Enforcement Incident Inquiry Duty
Incident Inquiry

PSC Anonymous Permit Application Anonymous Permit Application Inquiry Duty
Inquiry
PSC Anonymous Planning and Zoning The anonymous Planning and Zoning application inquiry duty.

Application Inquiry

PSC Anonymous User Unregistered public users

PSC Anonymous User Landing Page Anonymous User Landing Page Duty

PSC Execute OPA Questionnaire Execute OPA Questionnaire Duty

PSC Hearings Inquiry Allows users to view hearings.

PSC Map User Map User Duty

PSC Projects Inquiry Allows users to view Public Sector projects. This access is assigned to all users.
PSC Review Summary Inquiry Allows users to view Pre-Application Review Summary.

PSC Self Registration Self Registration Duty

Aggregate Privileges

This table lists aggregate privileges assigned directly and indirectly to the Anonymous User abstract role.

Aggregate Privilege Description
PSC View Permit Project Attachments View Project Attachments
OBSOLETE

ORACLE
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Privileges

This table lists privileges granted to duties of the Anonymous User abstract role.

Granted Role

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

Anonymous User

PSC Anonymous Business License Inquiry

PSC Anonymous Business License Inquiry

PSC Anonymous Business License Inquiry

ORACLE

Granted Role Description

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Maps to OPSS system Anonymous Role

Allows the anonymous user to view business
licenses.

Allows the anonymous user to view business
licenses.

Allows the anonymous user to view business
licenses.

Chapter 3
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Privilege

Add Class to Shopping Cart

CRM Anonymous Permissions

Create Self Service Partner Registration

Get Chat Configurations

HCM Anonymous Role Permissions

Make Adjustments to Shopping Cart

Record Communication Response

Register Self Service Student Record

Register Supplier

Request for chat

Use REST Service - Recruiting Internal Only

View Student Management Settings

View Supplier Negotiation Abstract

View User Page Permissions

View Business Entity Licenses

View Business License Conditions

View Business License Entity Overview
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Granted Role

PSC Anonymous Business License Inquiry

PSC Anonymous Code Enforcement Incident
Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

ORACLE

Granted Role Description

Allows the anonymous user to view business
licenses.

Anonymous Code Enforcement Incident Inquiry
Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Chapter 3
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Privilege

View Business License Overview

Access Public Sector Recent issues

Access Apply for Permit Page

Access Permit Level Communication List

View Applicant Information

View Communication in Permit Level
Communication List

View Inspector Calendar

View PSC GIS Attribute

View Permit

View Permit Amendment

View Permit Application Information

View Permit Comments

View Permit Conditions

View Permit Fees

View Permit Overview

View Permit Projects

View Permit Property Information

View Permit Related Records

View Permit Workflow

View Permit Workflow Comments
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Granted Role

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Permit Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous Planning and Zoning
Application Inquiry

PSC Anonymous User Landing Page

PSC Anonymous User Landing Page

PSC Anonymous User Landing Page

PSC Anonymous User Landing Page

PSC Execute OPA Questionnaire

ORACLE

Granted Role Description

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

Anonymous Permit Application Inquiry Duty

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

The anonymous Planning and Zoning
application inquiry duty.

Anonymous User Landing Page Duty

Anonymous User Landing Page Duty

Anonymous User Landing Page Duty

Anonymous User Landing Page Duty

Execute OPA Questionnaire Duty

Chapter 3
Roles

Privilege

View Permits

View Planning and Zoning Fees

View Refund Fees and Payments

View Void Fees and Payments

View Workflow list

Access Apply for Planning and Zoning Page

View PSC GIS Attribute

View Planning and Zoning Conditions

View Planning and Zoning Overview

View Planning and Zoning Projects

View Planning and Zoning Property Information

View Planning and Zoning Workflow

View Refund Fees and Payments

Access Anonymous User Landing Page

Access PSC default access needed by all PSC
Users

View Communication in Permit Level
Communication List

View Public Sector Related Transactions

Execute OPA Questionnaire
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Granted Role

PSC Execute OPA Questionnaire

PSC Hearings Inquiry

PSC Map User

PSC Projects Inquiry

PSC Projects Inquiry

PSC Projects Inquiry

PSC Projects Inquiry

PSC Projects Inquiry

PSC Review Summary Inquiry

PSC Self Registration

Data Security Policies

Granted Role Description

Execute OPA Questionnaire Duty

Allows users to view hearings.

Map User Duty

Allows users to view Public Sector projects. This
access is assigned to all users.

Allows users to view Public Sector projects. This
access is assigned to all users.

Allows users to view Public Sector projects. This
access is assigned to all users.

Allows users to view Public Sector projects. This
access is assigned to all users.

Allows users to view Public Sector projects. This
access is assigned to all users.

Allows users to view Pre-Application Review
Summary.

Self Registration Duty

Chapter 3
Roles

Privilege

Save OPA Recommended Permits

View Hearings

View GIS

View Project Fees and Payments

View Project Inspections

View Public Sector Project Permits

View Public Sector Project Property

View Public Sector Projects

View Pre-Application Required Applications on

Review Summary

Self Registration

This table lists data security policies and their enforcement across analytics application for the Anonymous User

abstract role.

Business Object

Application Attachment

Application Attachment

ORACLE

Policy Description

A Anonymous User can delete application
attachment for the supplier category from
supplier used in the self service registration

A Anonymous User can delete application
attachment for the supplier qualification
response category including from supplier used
in the self service registration

Policy Store Implementation

Role: Anonymous User
Privilege: Delete Application Attachment

Resource: Application Attachment

Role: Anonymous User

Privilege: Delete Application Attachment
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Business Object

Application Attachment

Application Attachment

Application Attachment

Application Attachment

Application Attachment

Application Attachment

Application Attachment

Business License Field Groups

Public Sector Business Locations

ORACLE

Policy Description

A Anonymous User can modify application
attachment for the supplier category from
supplier used in the self service registration

A Anonymous User can modify application
attachment for the supplier qualification
response category including from supplier used
in the self service registration

A Anonymous User can view application
attachment for the supplier category from
supplier used in the self service registration

A Anonymous User can view application
attachment for the supplier category to supplier
used in the self service registration

A Anonymous User can view application
attachment for the supplier qualification
question category including to supplier used in
the self service registration

A Anonymous User can view application
attachment for the supplier qualification
questionnaire category including to supplier
used in the self service registration

A Anonymous User can view application
attachment for the supplier qualification
response category including from supplier used
in the self service registration

An Anonymous User can view psc record for
business licenses that are visible to anonymous
users

An Anonymous User can view psc business
location for all business locations that can be
accessed by anonymous users

Chapter 3
Roles

Policy Store Implementation

Resource: Application Attachment

Role: Anonymous User
Privilege: Update Application Attachment

Resource: Application Attachment

Role: Anonymous User
Privilege: Update Application Attachment

Resource: Application Attachment

Role: Anonymous User
Privilege: Read Application Attachment

Resource: Application Attachment

Role: Anonymous User
Privilege: Read Application Attachment

Resource: Application Attachment

Role: Anonymous User
Privilege: Read Application Attachment

Resource: Application Attachment

Role: Anonymous User
Privilege: Read Application Attachment

Resource: Application Attachment

Role: Anonymous User
Privilege: Read Application Attachment

Resource: Application Attachment

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Record (Data)

Resource: Business License Field Groups

Role: PSC Anonymous Business License Inquiry

Privilege: View PSC Business Location (Data)

1
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Business Object

Public Sector Cloud Attachments

Public Sector Cloud Attachments

Public Sector Cloud Attachments

Public Sector Cloud Attachments

Public Sector Cloud Cash Drawer

Public Sector Cloud Cashier Session

Public Sector Cloud Communication

Public Sector Cloud Communication

ORACLE

Policy Description

An Anonymous User can view psc attachments
for business license communication
attachments that can be viewed by anonymous
users

An Anonymous User can view psc attachments
for no access project attachments as role is
obsolete

An Anonymous User can view psc attachments
for permit communication attachments that
can be viewed by anonymous users

An Anonymous User can view psc attachments
for planning applications communication
attachments that can be viewed by anonymous
users

An Anonymous User can view psc cash drawer
for all cash drawer

An Anonymous User can view psc cashier
session for all cashier session

An Anonymous User can view psc
communication for ad hoc alerts with visibility
set to public users

An Anonymous User can view psc
communication for communication with
visibility is set to public users

Chapter 3
Roles

Policy Store Implementation

Resource: Public Sector Business Locations

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Attachments
Role: PSC View Permit Project Attachments
OBSOLETE

Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Attachments
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Attachments
Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Attachments
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Cash Drawer (Data)
Resource: Public Sector Cloud Cash Drawer
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Cashier Session (Data)

Resource: Public Sector Cloud Cashier Session

Role: PSC Anonymous User

Privilege: View PSC Communication (Data)
Resource: Public Sector Cloud Communication
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Communication (Data)

Resource: Public Sector Cloud Communication
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Business Object

Public Sector Cloud Communication

Public Sector Cloud Communication
Attachment

Public Sector Cloud Communication
Attachment

Public Sector Cloud Communication
Attachment

Public Sector Cloud Condition List

Public Sector Cloud Condition List

Public Sector Cloud Condition List

Public Sector Cloud Hearings

ORACLE

Policy Description

An Anonymous User can view psc
communication for planning applications
communication with visibility is set to public
users

An Anonymous User can view psc attachments
for business license communication transaction
attachments that can be viewed by anonymous
users

An Anonymous User can view psc attachments
for permit communication transaction
attachments that can be viewed by anonymous
users

An Anonymous User can view psc attachments
for planning applications communication
transaction attachments that can be viewed by
anonymous users

An Anonymous User can view psc condition
list for all business license conditions where
anonymous user has access

An Anonymous User can view psc condition list
for permits with system status not in pending,
void, expired, denied or withdrawn

An Anonymous User can view psc condition list
for planning applications with system status not
in pending, void, expired, denied or withdrawn

An Anonymous User can view hearings for
hearings with status not set as tentative

Chapter 3
Roles

Policy Store Implementation

Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Communication (Data)

Resource: Public Sector Cloud Communication

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Communication
Attachment

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Communication
Attachment

Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Communication
Attachment

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Condition List (Data)
Resource: Public Sector Cloud Condition List
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Condition List (Data)
Resource: Public Sector Cloud Condition List
Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Condition List (Data)
Resource: Public Sector Cloud Condition List
Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View Hearings (Data)
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Business Object

Public Sector Cloud Parcel

Public Sector Cloud Parcel

Public Sector Cloud Parcel

Public Sector Cloud Parcel Address

Public Sector Cloud Parcel Address

Public Sector Cloud Parcel Address

Public Sector Cloud Parcel Owner

Public Sector Cloud Parcel Owner

ORACLE

Policy Description

An Anonymous User can view psc parcel for
all business licenses parcel in statuses where
updates are allowed

An Anonymous User can view psc parcel for
all parcel of permits not in pending, void,
withdrawn, expired or denied statuses

An Anonymous User can view psc parcel for all
parcel of planning applications not in pending,
void, withdrawn, expired or denied statuses

An Anonymous User can view psc parcel
address for all parcel address of permits not in
pending, void, withdrawn, expired or denied
statuses

An Anonymous User can view psc parcel
address for all parcel address of planning
applications not in pending, void, withdrawn,
expired or denied statuses

An Anonymous User can view psc parcel
address for business license parcel address in
statuses where updates are allowed

An Anonymous User can view psc parcel owner
for all parcel owner of permits not in pending,
void, withdrawn, expired or denied statuses

An Anonymous User can view psc parcel owner
for all parcel owner of planning applications not
in pending, void, withdrawn, expired or denied
statuses

Chapter 3
Roles

Policy Store Implementation

Resource: Public Sector Cloud Hearings

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Parcel (Data)

Resource: Public Sector Cloud Parcel

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Parcel (Data)

Resource: Public Sector Cloud Parcel

Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Parcel (Data)

Resource: Public Sector Cloud Parcel

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Parcel Address (Data)
Resource: Public Sector Cloud Parcel Address
Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Parcel Address (Data)

Resource: Public Sector Cloud Parcel Address

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Parcel Address (Data)
Resource: Public Sector Cloud Parcel Address
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Parcel Owner (Data)
Resource: Public Sector Cloud Parcel Owner
Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Parcel Owner (Data)

14



Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Business Object

Public Sector Cloud Parcel Owner

Public Sector Cloud Payment Cart

Public Sector Cloud Project Attachment

Public Sector Cloud Property Setup

Public Sector Cloud Property Setup Address
District

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

ORACLE

Policy Description

An Anonymous User can view psc parcel owner
for business license parcel owner in statuses
where updates are allowed

An Anonymous User can view psc payment cart
for no permits

An Anonymous User can view psc attachments
for no access project transaction attachments
as role is obsolete

An Anonymous User can view psc property
setup for all property setup

An Anonymous User can view psc property
setup for all property setup

An Anonymous User can view psc record for
business licenses that are visible to anonymous
users

An Anonymous User can view psc record for
permits with system status not in pending, void,
expired, denied or withdrawn

An Anonymous User can view psc record for
planning applications with system status not in
pending, void, expired, denied or withdrawn

Chapter 3
Roles

Policy Store Implementation

Resource: Public Sector Cloud Parcel Owner

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Parcel Owner (Data)
Resource: Public Sector Cloud Parcel Owner
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Payment Cart (Data)
Resource: Public Sector Cloud Payment Cart
Role: PSC View Permit Project Attachments
OBSOLETE

Privilege: View PSC Attachments (Data)
Resource: Public Sector Cloud Project
Attachment

Role: PSC Anonymous User

Privilege: View PSC Property Setup (Data)

Resource: Public Sector Cloud Property Setup

Role: PSC Anonymous User

Privilege: View PSC Property Setup (Data)
Resource: Public Sector Cloud Property Setup
Address District

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Record (Data)

Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Record (Data)

Resource: Public Sector Cloud Record

Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Record (Data)

Resource: Public Sector Cloud Record
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Business Object

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

ORACLE

Policy Description

An Anonymous User can view redacted address
line 1for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted address
line 2 for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted address
line 3 for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted address
line 4 for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted
applicant city for applicant details of applicants
who are not law and judicial officers

An Anonymous User can view redacted
applicant country for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant county for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant email address1 for applicant details of
applicants who are not law and judicial officers

Chapter 3
Roles

Policy Store Implementation

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Address Line 1(Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Address Line 2 (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Address Line 3 (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Address Line 4 (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant City (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Country
(Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant County
(Data)

Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry
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Security Reference for Sales and Fusion Service

Business Object

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

ORACLE

Policy Description

An Anonymous User can view redacted
applicant email address2 for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant first name for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant id for applicant details of applicants
who are not law and judicial officers

An Anonymous User can view redacted
applicant last name for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant last updated by for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant middle name for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant name for applicant details of
applicants who are not law and judicial officers

Chapter 3
Roles

Policy Store Implementation

Privilege: View Redacted Applicant Email
Address1 (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Email
Address2 (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant First Name
(Data)

Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant ID (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Last Name
(Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Last
Updated by (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Middle
Name (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Name (Data)
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Security Reference for Sales and Fusion Service

Business Object

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

ORACLE

Policy Description

An Anonymous User can view redacted
applicant name prefix for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant name suffix for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant phone area code for applicant details
of applicants who are not law and judicial
officers

An Anonymous User can view redacted
applicant phone country code for applicant
details of applicants who are not law and
judicial officers

An Anonymous User can view redacted
applicant phone number for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant postal code for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant profile id for applicant details of
applicants who are not law and judicial officers

Chapter 3
Roles

Policy Store Implementation
Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application

Inquiry

Privilege: View Redacted Applicant Name Prefix
(Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Name Suffix
(Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Phone Area
Code (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Phone
Country Code (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Phone
Number (Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Postal Code
(Data)

Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant Profile Id
(Data)
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Security Reference for Sales and Fusion Service

Business Object

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record

ORACLE

Policy Description

An Anonymous User can view redacted
applicant province for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant state for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted created
by for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted date of
birth for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted person
title for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted phone
extension for applicant details of applicants
who are not law and judicial officers

An Anonymous User can view redacted postal
plus code for applicant details of applicants who
are not law and judicial officers

Chapter 3
Roles

Policy Store Implementation
Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application

Inquiry

Privilege: View Redacted Applicant Province
(Data)

Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Applicant State (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Created By (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Date Of Birth (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Person Title (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Phone Extension
(Data)

Resource: Public Sector Cloud Record
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Postal Plus Code
(Data)

Resource: Public Sector Cloud Record
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Business Object

Public Sector Cloud Record

Public Sector Cloud Record

Public Sector Cloud Record Fees

Public Sector Cloud Record Fees

Public Sector Cloud Record Geographical
Information Attributes

Public Sector Cloud Record Geographical
Information Attributes

Public Sector Cloud Related Record Type

Public Sector Cloud Related Transactions

ORACLE

Policy Description

An Anonymous User can view redacted primary
contact for applicant details of applicants who
are not law and judicial officers

An Anonymous User can view redacted
submitted by for applicant details of applicants
who are not law and judicial officers

An Anonymous User can view psc record fees
for permits with system status not in pending,
void, expired, denied or withdrawn

An Anonymous User can view psc record fees
for planning applications with system status not
in pending, void, expired, denied or withdrawn

An Anonymous User can view psc gis attribute
for permits that can be viewed by anonymous
users

An Anonymous User can view psc gis attribute
for planning applications that can be viewed by
anonymous users

An Anonymous User can view psc related
record type for all related record type

An Anonymous User can view public sector
related transactions for all related transactions

Chapter 3
Roles

Policy Store Implementation

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Primary Contact (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View Redacted Submitted By (Data)
Resource: Public Sector Cloud Record

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Record Fees (Data)
Resource: Public Sector Cloud Record Fees
Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC Record Fees (Data)
Resource: Public Sector Cloud Record Fees
Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC GIS Attribute (Data)
Resource: Public Sector Cloud Record
Geographical Information Attributes

Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View PSC GIS Attribute (Data)
Resource: Public Sector Cloud Record
Geographical Information Attributes

Role: PSC Anonymous Permit Application
Inquiry

Privilege: View PSC Related Record Type (Data)
Resource: Public Sector Cloud Related Record

Type

Role: PSC Anonymous Planning and Zoning
Application Inquiry
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Business Object

Public Sector Cloud Related Transactions

Public Sector Project Addresses

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

ORACLE

Policy Description

An Anonymous User can view required
applications in pre-application for all required
applications of pre-applications

An Anonymous User can view public sector
project property for all projects

An Anonymous User can view public sector
project contacts for no access

An Anonymous User can view redacted address
line 1 for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted address
line 2 for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted address
line 3 for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted address
line 4 for applicant details of applicants who are
not law and judicial officers

Chapter 3
Roles

Policy Store Implementation

Privilege: View Public Sector Related
Transactions (Data)

Resource: Public Sector Cloud Related
Transactions

Role: PSC Anonymous Planning and Zoning
Application Inquiry

Privilege: View Required Applications in Pre-
Application (Data)

Resource: Public Sector Cloud Related
Transactions
Role: PSC Projects Inquiry

Privilege: View Public Sector Project Property
(Data)

Resource: Public Sector Project Addresses

Role: PSC Projects Inquiry

Privilege: View Public Sector Project Contacts
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User
Privilege: View Redacted Address Line 1(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User
Privilege: View Redacted Address Line 2 (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User
Privilege: View Redacted Address Line 3 (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User
Privilege: View Redacted Address Line 4 (Data)

Resource: Public Sector Project Contacts
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Business Object

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

ORACLE

Policy Description

An Anonymous User can view redacted
applicant city for applicant details of applicants
who are not law and judicial officers

An Anonymous User can view redacted
applicant country for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant county for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant email address for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant first name for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant last name for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant middle name for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant name for applicant details of
applicants who are not law and judicial officers

Chapter 3
Roles

Policy Store Implementation

Role: PSC Anonymous User
Privilege: View Redacted Applicant City (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Country
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant County
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Email
Address (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant First Name
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Last Name
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Middle
Name (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User
Privilege: View Redacted Applicant Name (Data)

Resource: Public Sector Project Contacts
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Business Object

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

ORACLE

Policy Description

An Anonymous User can view redacted
applicant name prefix for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant name suffix for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant phone area code for applicant details
of applicants who are not law and judicial
officers

An Anonymous User can view redacted
applicant phone country code for applicant
details of applicants who are not law and
judicial officers

An Anonymous User can view redacted
applicant phone number for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant postal code for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant province for applicant details of
applicants who are not law and judicial officers

An Anonymous User can view redacted
applicant state for applicant details of
applicants who are not law and judicial officers

Chapter 3
Roles

Policy Store Implementation

Role: PSC Anonymous User

Privilege: View Redacted Applicant Name Prefix
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Name Suffix
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Phone Area
Code (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Phone
Country Code (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Phone
Number (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Postal Code
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Applicant Province
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User
Privilege: View Redacted Applicant State (Data)

Resource: Public Sector Project Contacts
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Business Object

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Contacts

Public Sector Project Parcel Owners

Public Sector Project Parcels

Public Sector Project Record Cross Reference

Public Sector Projects

Reusable Custom Fields for Business Licenses

ORACLE

Policy Description

An Anonymous User can view redacted person
title for applicant details of applicants who are
not law and judicial officers

An Anonymous User can view redacted phone
extension for applicant details of applicants
who are not law and judicial officers

An Anonymous User can view redacted postal
plus code for applicant details of applicants who
are not law and judicial officers

An Anonymous User can view public sector
project property for all projects

An Anonymous User can view public sector
project property for all projects

An Anonymous User can view public sector
project permit for all projects

An Anonymous User can view public sector
projects for all projects

An Anonymous User can view psc record for
business licenses that are visible to anonymous
users

Chapter 3
Roles

Policy Store Implementation

Role: PSC Anonymous User
Privilege: View Redacted Person Title (Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Phone Extension
(Data)

Resource: Public Sector Project Contacts

Role: PSC Anonymous User

Privilege: View Redacted Postal Plus Code
(Data)

Resource: Public Sector Project Contacts

Role: PSC Projects Inquiry

Privilege: View Public Sector Project Property
(Data)

Resource: Public Sector Project Parcel Owners

Role: PSC Projects Inquiry

Privilege: View Public Sector Project Property
(Data)

Resource: Public Sector Project Parcels

Role: PSC Projects Inquiry

Privilege: View Public Sector Project Permit
(Data)

Resource: Public Sector Project Record Cross
Reference

Role: PSC Projects Inquiry

Privilege: View Public Sector Projects (Data)

Resource: Public Sector Projects

Role: PSC Anonymous Business License Inquiry
Privilege: View PSC Record (Data)

Resource: Reusable Custom Fields for Business
Licenses
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Business Object Policy Description Policy Store Implementation
Trading Community Organization Party A Anonymous User can view trading Role: Anonymous User
community organization party for all
organizations in the enterprise with usage Privilege: View Partner (Data)
partner

Resource: Trading Community Organization
Party

Business Practices Director (Job Role)

Defines and manages sales or procurement contract policies and standards. Ensures all corporate contracts conform to
established guidelines and best practices.

Role Hierarchy

The Business Practices Director job role directly and indirectly inherits these roles.
+ Business Practices Director
o Contract Terms Library Administration
o Contract Terms Library Search and View Access
o Functional Setups
o Item Inquiry
o Negotiation Viewing

o Upload data for Clause Import

Duties

This table lists the duties assigned directly and indirectly to the Business Practices Director job role.

Duty Role Description

Contract Terms Library Administration Manages the Contract Terms Library, including defining and maintaining terms templates, clauses,
Contract Expert rules, sections, variables, folders, questions, constants, and numbering schemes.

Contract Terms Library Search and View Searches and views Contract Terms Library objects, including terms templates, clauses, Contract
Access Expert rules, sections, variables, folders, questions, constants, and numbering schemes.
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Security Reference for Sales and Fusion Service Roles
Duty Role Description
Functional Setups Uses the functional user overview, and assigned tasks, and task lists.
Item Inquiry Queries and views items in the enterprise.
Negotiation Viewing View the negotiation summary and details pages.
Upload data for Clause Import Allows to upload data file to import clause data.

Privileges

This table lists privileges granted to duties of the Business Practices Director job role.

Granted Role Granted Role Description Privilege

Business Practices Director Defines and manages sales or procurement Download Contract for External Parties
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Business Practices Director Defines and manages sales or procurement Enable Administrator Access
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Business Practices Director Defines and manages sales or procurement Enable Buy Intent
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Business Practices Director Defines and manages sales or procurement Enable Sell Intent
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Business Practices Director Defines and manages sales or procurement Export Customer Account
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Business Practices Director Defines and manages sales or procurement Export Customer Account Contact
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Business Practices Director Defines and manages sales or procurement Export Customer Account Relationship
contract policies and standards. Ensures all
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Granted Role

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

ORACLE

Granted Role Description

corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Chapter 3
Roles

Privilege

Manage Contract Terms Library Work Area

Search Clauses in the Contract Terms Library

Search Contract Expert Rules in the Contract

Terms Library

Search Customer Account Relationships

Search Customer Account Site

Search Folders in the Contract Terms Library

Search Numbering Schemes in the Contract

Terms Library

Search Purchase Agreement

Search Sections in the Contract Terms Library

Search Terms Templates in the Contract Terms
Library
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Granted Role

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

ORACLE

Granted Role Description

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all

Chapter 3
Roles

Privilege

Search Trading Community Organization

Search Variables in the Contract Terms Library

View Clause in the Contract Terms Library

View Contract

View Contract Template

View Contract Terms

View Customer Account

View Customer Account Contact

View Customer Account Contact Responsibility

View Customer Account Information

View Customer Account Relationship
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Granted Role

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

Business Practices Director

ORACLE

Granted Role Description

corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Defines and manages sales or procurement
contract policies and standards. Ensures all
corporate contracts conform to established
guidelines and best practices.

Chapter 3
Roles

Privilege

View Customer Account Relationships

View Customer Account Site

View Customer Account Site Use

View Folder in the Contract Terms Library

View Numbering Schemes in the Contract

Terms Library

View Purchase Agreement

View Purchase Order

View Section in the Contract Terms Library

View Terms Template in the Contract Terms

Library

View Variable in the Contract Terms Library
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Granted Role

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

ORACLE

Granted Role Description

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Chapter 3
Roles

Privilege

Adopt Global Clauses for a New Business Unit

Analyze Contract Clause Usage

Define Clause in the Contract Terms Library

Define Contract Expert Rule in the Contract

Terms Library

Define Folders in the Contract Terms Library

Define Numbering Scheme in the Contract

Terms Library

Define Section in the Contract Terms Library

Define Terms Template in the Contract Terms

Library

Define Variable in the Contract Terms Library
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Granted Role

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

ORACLE

Granted Role Description

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Chapter 3
Roles

Privilege

Import Contract Clauses

Manage Contract Terms Library Work Area

Purge Contract Clause Import Tables

Purge Contract Temporary Tables

Search Clauses in the Contract Terms Library

Search Contract Expert Rules in the Contract

Terms Library

Search Folders in the Contract Terms Library

Search Numbering Schemes in the Contract

Terms Library

Search Sections in the Contract Terms Library
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Granted Role

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

Contract Terms Library Administration

ORACLE

Granted Role Description

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Manages the Contract Terms Library, including
defining and maintaining terms templates,
clauses, Contract Expert rules, sections,
variables, folders, questions, constants, and
numbering schemes.

Chapter 3
Roles

Privilege

Search Terms Templates in the Contract Terms
Library

Search Variables in the Contract Terms Library

View Clause in the Contract Terms Library

View Contract Expert Rule in the Contract
Terms Library

View Folder in the Contract Terms Library

View Numbering Schemes in the Contract
Terms Library

View Section in the Contract Terms Library

View Terms Template in the Contract Terms

Library

View Variable in the Contract Terms Library
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Granted Role

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

ORACLE

Granted Role Description

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Chapter 3
Roles

Privilege

Manage Contract Terms Library Work Area

Search Clauses in the Contract Terms Library

Search Contract Expert Rules in the Contract

Terms Library

Search Folders in the Contract Terms Library

Search Numbering Schemes in the Contract

Terms Library

Search Sections in the Contract Terms Library

Search Terms Templates in the Contract Terms

Library

Search Variables in the Contract Terms Library

View Clause in the Contract Terms Library
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Granted Role

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Contract Terms Library Search and View Access

Functional Setups

Functional Setups

Functional Setups

Functional Setups

Item Inquiry

ltem Inquiry

Item Inquiry

Item Inquiry

ORACLE

Granted Role Description

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Searches and views Contract Terms Library
objects, including terms templates, clauses,
Contract Expert rules, sections, variables,
folders, questions, constants, and numbering
schemes.

Uses the functional user overview, and
assigned tasks, and task lists.

Uses the functional user overview, and
assigned tasks, and task lists.

Uses the functional user overview, and
assigned tasks, and task lists.

Uses the functional user overview, and
assigned tasks, and task lists.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Chapter 3
Roles

Privilege

View Folder in the Contract Terms Library

View Numbering Schemes in the Contract
Terms Library

View Section in the Contract Terms Library

View Terms Template in the Contract Terms

Library

View Variable in the Contract Terms Library

Execute Setup Tasks

Review Applications Offering

Review Setups Functional User Overview

Setup and Maintain Applications

Manage Item Attachment

Manage Item Catalog

Manage Item Global Search

Manage Product Management Search
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Granted Role

Item Inquiry

ltem Inquiry

Item Inquiry

Item Inquiry

ltem Inquiry

Item Inquiry

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Data Security Policies

Granted Role Description

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

Chapter 3
Roles

Privilege

Manage Trading Partner Item Reference

Manage Unit of Measure

View Item

View Item Organization Association

View Item Relationship

View Product Management Search

Create Supplier Negotiation Online Message

Reply Supplier Negotiation Online Message

Search Supplier Negotiation

View Contract Terms

View Supplier Negotiation

View Supplier Negotiation Online Message

This table lists data security policies and their enforcement across analytics application for the Business Practices

Director job role.

Business Object

Activity

ORACLE

Policy Description

A Business Practices Director can view activity
for all activities in the enterprise

Policy Store Implementation

Role: Business Practices Director
Privilege: View Activity (Data)

Resource: Activity
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Business Object

Application Attachment

Contract

Contract Expert Rule

Contract Expert Rule

Contract Expert Rule

Contract Expert Rule

Contract Expert Rule

Contract Expert Rule

Contract Library Clause

ORACLE

Policy Description

A Business Practices Director can view
application attachment for the purchase
document categories including document, from
supplier, miscellaneous, to supplier, to buyer, to
receiver, to approver, to payables, and internal
to purchasing

A Business Practices Director can view contract
for the business units for which they are
authorized

A Business Practices Director can manage
contract expert rule for the business units for
which they are authorized

A Business Practices Director can manage
contract terms library for the business units for
which they are authorized

A Business Practices Director can view contract
expert rule for all the business units

A Business Practices Director can view contract
expert rule for the business units for which they
are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can manage
contract library clause for all non standard
clauses irrespective of business unit

Chapter 3
Roles

Policy Store Implementation

Role: Business Practices Director
Privilege: Read Application Attachment

Resource: Application Attachment

Role: Business Practices Director
Privilege: View Contract (Data)

Resource: Contract

Role: Business Practices Director
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Expert Rule

Role: Contract Terms Library Administration
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Expert Rule

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Expert Rule

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Expert Rule

Role: Contract Terms Library Administration
Privilege: View Contract Terms Library (Data)
Resource: Contract Expert Rule

Role: Contract Terms Library Search and View
Access

Privilege: View Contract Terms Library (Data)

Resource: Contract Expert Rule

Role: Business Practices Director
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Library Clause
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Business Object

Contract Library Clause

Contract Library Clause

Contract Library Clause

Contract Library Clause

Contract Library Clause

Contract Library Clause

Contract Library Clause Folder

Contract Library Clause Folder

Contract Library Clause Folder

ORACLE

Policy Description

A Business Practices Director can manage
contract library clause for the business units for
which they are authorized

A Business Practices Director can manage
contract terms library for the business units for
which they are authorized

A Business Practices Director can view contract
library clause for all business units

A Business Practices Director can view contract
library clause for the business units for which
they are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can manage
contract library clause folder for the business
units for which they are authorized

A Business Practices Director can manage
contract terms library for the business units for
which they are authorized

A Business Practices Director can view contract
library clause folder for all the business units

Chapter 3
Roles

Policy Store Implementation

Role: Business Practices Director
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Library Clause

Role: Contract Terms Library Administration
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Library Clause

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Library Clause

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Library Clause

Role: Contract Terms Library Administration
Privilege: View Contract Terms Library (Data)
Resource: Contract Library Clause

Role: Contract Terms Library Search and View
Access

Privilege: View Contract Terms Library (Data)

Resource: Contract Library Clause

Role: Business Practices Director
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Library Clause Folder

Role: Contract Terms Library Administration
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Library Clause Folder

Role: Business Practices Director

Privilege: View Contract Terms Library (Data)
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Business Object

Contract Library Clause Folder

Contract Library Clause Folder

Contract Library Clause Folder

Contract Note

Contract Terms Template

Contract Terms Template

Contract Terms Template

Contract Terms Template

ORACLE

Policy Description

A Business Practices Director can view contract
library clause folder for the business units for
which they are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can view contract
note for notes that are not private or private
notes where they are the author.

A Business Practices Director can manage
contract terms library for the business units for
which they are authorized

A Business Practices Director can manage
contract terms template for the business units
for which they are authorized

A Business Practices Director can view
contract terms library for all global templates
irrespective of business unit

A Business Practices Director can view
contract terms library for all global templates
irrespective of business unit

Chapter 3
Roles

Policy Store Implementation

Resource: Contract Library Clause Folder

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Library Clause Folder

Role: Contract Terms Library Administration
Privilege: View Contract Terms Library (Data)
Resource: Contract Library Clause Folder
Role: Contract Terms Library Search and View
Access

Privilege: View Contract Terms Library (Data)

Resource: Contract Library Clause Folder

Role: Business Practices Director
Privilege: View Contract Note (Data)

Resource: Contract Note

Role: Contract Terms Library Administration
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Terms Template

Role: Business Practices Director
Privilege: Manage Contract Terms Library (Data)

Resource: Contract Terms Template

Role: Contract Terms Library Administration
Privilege: View Contract Terms Library (Data)
Resource: Contract Terms Template

Role: Contract Terms Library Search and View
Access

Privilege: View Contract Terms Library (Data)

Resource: Contract Terms Template
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Business Object

Contract Terms Template

Contract Terms Template

Contract Terms Template

Contract Terms Template

Trading Community Customer Account

Trading Community Customer Account
Relationship

Trading Community Customer Account Site

Trading Community Customer Account Site Use

ORACLE

Policy Description

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can view contract
terms library for the business units for which
they are authorized

A Business Practices Director can view contract
terms template for all global templates
irrespective of business unit

A Business Practices Director can view contract
terms template for the business units for which
they are authorized

A Business Practices Director can view trading
community customer account for all customer
accounts in the enterprise

A Business Practices Director can view trading
community customer account relationship

for the reference data sets for which they are
authorized

A Business Practices Director can view
trading community customer account site
for the reference data sets for which they are
authorized

A Business Practices Director can view trading
community customer account site use for

the reference data sets for which they are
authorized

Chapter 3
Roles

Policy Store Implementation

Role: Contract Terms Library Administration
Privilege: View Contract Terms Library (Data)
Resource: Contract Terms Template

Role: Contract Terms Library Search and View
Access

Privilege: View Contract Terms Library (Data)

Resource: Contract Terms Template

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Terms Template

Role: Business Practices Director
Privilege: View Contract Terms Library (Data)

Resource: Contract Terms Template

Role: Business Practices Director
Privilege: View Customer Account (Data)
Resource: Trading Community Customer
Account

Role: Business Practices Director

Privilege: View Customer Account Relationship
(Data)

Resource: Trading Community Customer
Account Relationship

Role: Business Practices Director

Privilege: View Customer Account Site (Data)
Resource: Trading Community Customer
Account Site

Role: Business Practices Director

Privilege: View Customer Account Site Use
(Data)

Resource: Trading Community Customer
Account Site Use
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Business Object

Trading Community Org Address Email Contact
Preference

Trading Community Org Address Phone
Contact Preference

Trading Community Organization Address
Contact Preference

Trading Community Organization Email Contact
Preference

Trading Community Organization Party

Trading Community Organization Phone

Contact Preference

Trading Community Party

ORACLE

Policy Description

A Business Practices Director can manage
trading community org address email contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can manage
trading community org address phone contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can manage
trading community organization address
contact preference for all trading community
contact preferences not of type legal.

A Business Practices Director can manage
trading community organization email contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can view
trading community organization party for all
organizations in the enterprise

A Business Practices Director can manage
trading community organization phone contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can view trading
community party for all people in the enterprise

Chapter 3
Roles

Policy Store Implementation

Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Org Address
Email Contact Preference
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Org Address
Phone Contact Preference
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Organization
Address Contact Preference
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Organization
Email Contact Preference
Role: Business Practices Director

Privilege: View Trading Community
Organization (Data)

Resource: Trading Community Organization
Party
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Organization
Phone Contact Preference
Role: Business Practices Director

Privilege: View Trading Community Person
(Data)

Resource: Trading Community Party
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Business Object

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Person Address Contact
Preference

Trading Community Person Address Phone
Contact Preference

Trading Community Person Email Contact
Preference

Trading Community Person Phone Contact
Preference

Trading Community Relationship

ORACLE

Policy Description

A Business Practices Director can view trading
community party for all people in the enterprise
other than sales accounts and sales prospects.

A Business Practices Director can view trading
community party for all resources in the
enterprise

A Business Practices Director can view trading
community party for all trading community
persons in the enterprise except contacts
created by partners.

A Business Practices Director can manage
trading community person address contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can manage
trading community person address phone
contact preference for all trading community
contact preferences not of type legal.

A Business Practices Director can manage
trading community person email contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can manage
trading community person phone contact
preference for all trading community contact
preferences not of type legal.

A Business Practices Director can view
trading community relationship for all trading
community relationships in the enterprise

Chapter 3
Roles

Policy Store Implementation

Role: Business Practices Director

Privilege: View Trading Community Person
(Data)

Resource: Trading Community Party

Role: Business Practices Director

Privilege: View Trading Community Person
(Data)

Resource: Trading Community Party

Role: Business Practices Director

Privilege: View Trading Community Contact
(Data)

Resource: Trading Community Party

Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Person Address
Contact Preference
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Person Address
Phone Contact Preference
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Person Email
Contact Preference
Role: Business Practices Director

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Person Phone

Contact Preference

Role: Business Practices Director
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Business Object Policy Description Policy Store Implementation
except partner contact relationships, or Privilege: View Trading Community
relationships created by partners Relationship (Data)

Resource: Trading Community Relationship

Case Manager (Job Role)

A case manager is a senior case worker with supervisory responsibilities. The case manager is responsible to
determining the best approach to difficult cases which require approvals or significant discretion. For example, where
there have been overpayments to a benefit recipient which need to be covered, or where there are unusual case

Chapter 3
Roles

circumstances. The case manager is also responsible for coordinating care and benefits with external providers, such as

foster care.

Role Hierarchy

The Case Manager job role directly and indirectly inherits these roles.

- Case Manager

o
o

o

Duties

This table lists the duties assigned directly and indirectly to the Case Manager job role.

Duty Role

Access Groups Enablement

Case Supervision

Conversation Message Administration
Interview Definition Authoring
Interview Definition Managing
Interview Definition Publishing
Interview Definition Viewing

Service Request Power User

Description

Access Groups Enablement Enables the Access Groups functionality.

ORACLE
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Duty Role Description

Case Supervision

Chapter 3
Roles

Supervises and manages caseworkers, assists caseworkers with any complex issues, handles case

approvals and escalations, coordinates care and benefits with external service providers, assigns or
reassigns cases to caseworkers, conducts evaluations of benefits programs and provides feedback.

Conversation Message Administration

Has complete conversation message management capabilities including create messages, reply to

messages, change a reply to ready to send status and delete a message.

Interview Definition Authoring Manage access for authoring Interview definitions.

Interview Definition Managing
Interview Definition Publishing

Interview Definition Viewing Manage access for viewing Interview definitions.

Service Request Power User

Privileges

This table lists privileges granted to duties of the Case Manager job role.

Granted Role Granted Role Description

Case Supervision Supervises and manages caseworkers,

assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits

programs and provides feedback.

Case Supervision Supervises and manages caseworkers,

assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits

programs and provides feedback.

Case Supervision Supervises and manages caseworkers,

assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits

programs and provides feedback.

ORACLE

Manage access for deleting and forcing checkout of Interview definitions.

Manage access for publishing and unpublishing Interview definitions.

Advanced Service Request management capabilities not available to Service Representatives

Privilege

Assign Case to Case Worker

Assign Case to Queue

Compose Internal Note for Case
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Granted Role Granted Role Description

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

ORACLE

Chapter 3
Roles

Privilege

Create Action Plan

Create Case

Create Case Conversation

Create Object Link

Delete Case

Delete Object Link

Edit Action Plan
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Granted Role Granted Role Description

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

ORACLE

Chapter 3
Roles

Privilege

Edit Case

Manage Case Activities

Manage Case Attachments

Manage Case Contacts

Manage Case Conversations

Manage Case Household

Manage Case Messages
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Granted Role Granted Role Description

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

ORACLE

Chapter 3
Roles

Privilege

Manage Case Service Requests

Manage Case Team Members

Manage Outbound Message

Personalize Analytics Dashboard Display

View Action Plan

View Audit History

View Case
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Granted Role Granted Role Description

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Case Supervision Supervises and manages caseworkers,
assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

ORACLE

Chapter 3
Roles

Privilege

View Case Attachments

View Case Audit History

View Case Conversations

View Case Manager Dashboard

View Object Link

View Sales Group

View Sales Organization
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Granted Role

Case Supervision

Conversation Message Administration

Conversation Message Administration

Conversation Message Administration

Conversation Message Administration

Conversation Message Administration

Conversation Message Administration

Interview Definition Authoring

Interview Definition Authoring

Interview Definition Authoring

Interview Definition Authoring

ORACLE

Granted Role Description

Supervises and manages caseworkers,

assists caseworkers with any complex issues,
handles case approvals and escalations,
coordinates care and benefits with external
service providers, assigns or reassigns cases to
caseworkers, conducts evaluations of benefits
programs and provides feedback.

Has complete conversation message
management capabilities including create
messages, reply to messages, change a reply to
ready to send status and delete a message.

Has complete conversation message
management capabilities including create
messages, reply to messages, change a reply to
ready to send status and delete a message.

Has complete conversation message
management capabilities including create
messages, reply to messages, change a reply to
ready to send status and delete a message.

Has complete conversation message
management capabilities including create
messages, reply to messages, change a reply to
ready to send status and delete a message.

Has complete conversation message
management capabilities including create
messages, reply to messages, change a reply to
ready to send status and delete a message.

Has complete conversation message
management capabilities including create
messages, reply to messages, change a reply to
ready to send status and delete a message.

Manage access for authoring Interview
definitions.

Manage access for authoring Interview
definitions.

Manage access for authoring Interview
definitions.

Manage access for authoring Interview
definitions.

Chapter 3
Roles

Privilege

View Sales Party Contact

Delete Conversation Message

Manage Outbound Message

Participate in Collaboration Conversation

Participate in Customer Conversation

Use REST Service to View All Workers

View Conversation Message

Check-in Interview Definitions

Check-out Interview Definitions

Copy Interview Definitions

Create Interview Definitions
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Granted Role

Interview Definition Authoring

Interview Definition Managing

Interview Definition Managing

Interview Definition Managing

Interview Definition Publishing

Interview Definition Publishing

Interview Definition Viewing

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Manage access for authoring Interview
definitions.

Manage access for deleting and forcing
checkout of Interview definitions.

Manage access for deleting and forcing
checkout of Interview definitions.

Manage access for deleting and forcing
checkout of Interview definitions.

Manage access for publishing and unpublishing
Interview definitions.

Manage access for publishing and unpublishing
Interview definitions.

Manage access for viewing Interview
definitions.

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

Update Interview Definitions

Change Interview Definition Owner

Delete Interview Definitions

Force Checkout Interview Definitions

Publish Interview Definitions

Unpublish Interview Definitions

View Interview Definitions

Access Co-browse Feature

Access Feed View

Access Mobile CRM

Access Partner Media Toolbar

Access SR Summarization APIs

Add Attachment

Assign Service Request
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Privilege

Assign Service Request to Queue

Cancel Service Work Order

Compose Customer Message

Compose Internal Note

Compose Response

Configure CX Service Dashboard

Create Action Plan

Create Activity

Create Article

Create Customer Assets by Service

Create loT Registration Request

Create Knowledge Tasks

Chapter 3
Roles
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

Create Object Link

Create Service Request

Create Service Work Order

Create Tag

Delete Activity

Delete Object Link

Download Attachment of an SR or SR Message

Edit Action Plan

Edit Service Request

Edit Service Work Order

Forward Service Request

Get Customer Assets by Service
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

Get Service Request Follow Notifications

Manage Depot Repair Order Details

Manage Inbound Message

Manage Installed Base Assets

Manage Inventory Reservation and Picks

Manage Notification Preferences

Manage Omnichannel Presence and Availability

Manage Outbound Message

Manage Part Orders

Manage SR Contacts

Manage SR Team Member

Manage Service Queues
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

Manage Signature

Manage SmartText

Manage Social Post

Manage Work Order Debrief and Estimates

Open Objects in Dynamic Tabs

Open Objects in Dynamic Tabs for FSCM

Open Objects in Dynamic Tabs for HCM

Override Part Order Pricing

Personalize Analytics Dashboard Display

Personalize CX Service Dashboard

Publish SmartText

Receive Browser Notifications
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

Reschedule Service Work Order

Update Activity

Update Customer Assets by Service

Update Primary Contact

Update Service Request Business Unit

Use Live Experience Agent Recording and

Playback Features

Use Location Service

Use SmartText

View Action Plan

View Action Plan Process

View Activity

View Attachment
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3

Privilege

View Chat Transcript

View DLM Policies

View Installed Base Assets

View Installed Base Assets Landing Page

View Interactions

View Knowledge within Service Request

View Named Routes

View Navigator Menu

View Object Link

View Partner

View Partner Profile

View Resource Capacities

Roles
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

ORACLE

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

View Self Service Registrations

View Self Service Roles

View Sensing Agent

View Service Center

View Service Manager Dashboard

View Service Manager Dashboard for FSCM

View Service Manager Dashboard for HCM

View Service Profile

View Service Request

View Service Request Activities

View Service Request Audit History

View Service Request Team
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Granted Role

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Service Request Power User

Data Security Policies

Granted Role Description

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Advanced Service Request management
capabilities not available to Service
Representatives

Chapter 3
Roles

Privilege

View Service Work Order

View Service Work Order Audit History

View Smart Actions

View Subscription Entitlements

View Survey Integration Framework Template

View Survey Requests

This table lists data security policies and their enforcement across analytics application for the Case Manager job role.

Business Object

Activity

Activity

Activity

ORACLE

Policy Description

A Case Manager can delete activity a member
of an access group associated to the activity
with delete access

A Case Manager can update activity a member
of an access group associated to the activity
with update access

A Case Manager can view activity a member of
an access group associated to the activity

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Delete Activity (Data)

Resource: Activity

Role: Access Groups Enablement
Privilege: Update Activity (Data)

Resource: Activity

Role: Access Groups Enablement
Privilege: View Activity (Data)

Resource: Activity
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Business Object

Application Attachment Category

Application Attachment Category

Application Attachment Category

CRM Asset

CRM Asset

CRM Asset

Case Messages

Case Resources

Cases

ORACLE

Policy Description

A Case Manager can delete application
attachment for all service categories that are
visible to internal users

A Case Manager can read application
attachment for all service categories that are
visible to internal users

A Case Manager can update application
attachment for all service categories that are
visible to internal users

A Case Manager can delete asset a member of
an access group associated to the asset with
delete access

A Case Manager can update asset a member
of an access group associated to the asset with
update access

A Case Manager can view asset a member of an
access group associated to the asset

A Case Manager can manage case message for
all case messages.

A Case Manager can manage case resource for
all case resources.

A Case Manager can delete case header a
member of an access group associated to the
case with delete access

Chapter 3
Roles

Policy Store Implementation

Role: Service Request Power User
Privilege: Delete Application Attachment

Resource: Application Attachment Category

Role: Service Request Power User
Privilege: Read Application Attachment

Resource: Application Attachment Category

Role: Service Request Power User
Privilege: Update Application Attachment

Resource: Application Attachment Category

Role: Access Groups Enablement
Privilege: Delete Asset (Data)

Resource: CRM Asset

Role: Access Groups Enablement
Privilege: Update Asset (Data)

Resource: CRM Asset

Role: Access Groups Enablement
Privilege: View Asset (Data)

Resource: CRM Asset

Role: Case Supervision
Privilege: Manage Case Message (Data)

Resource: Case Messages

Role: Case Supervision
Privilege: Manage Case Resource (Data)

Resource: Case Resources

Role: Access Groups Enablement
Privilege: Delete Case Header (Data)

Resource: Cases
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Business Object

Cases

Cases

Cases

Conversation

Conversation

Conversation

Conversation Message

Conversation Message

Conversation Message

ORACLE

Policy Description

A Case Manager can manage case header for all
cases

A Case Manager can update case header a
member of an access group associated to the
case with update access

A Case Manager can view case header a
member of an access group associated to the
case

A Case Manager can delete conversation a
member of an access group associated to the
conversation with delete access

A Case Manager can update conversation a
member of an access group associated to the
conversation with update access

A Case Manager can view conversation a
member of an access group associated to the
conversation

A Case Manager can delete conversation
message a member of an access group
associated to the conversation message with
delete access

A Case Manager can update conversation
message a member of an access group
associated to the conversation message with
update access

A Case Manager can view conversation
message a member of an access group
associated to the conversation message

Chapter 3
Roles

Policy Store Implementation

Role: Case Supervision
Privilege: Manage Case Header (Data)

Resource: Cases

Role: Access Groups Enablement
Privilege: Update Case Header (Data)

Resource: Cases

Role: Access Groups Enablement
Privilege: View Case Header (Data)

Resource: Cases

Role: Access Groups Enablement
Privilege: Delete Conversation (Data)

Resource: Conversation

Role: Access Groups Enablement
Privilege: Update Conversation (Data)

Resource: Conversation

Role: Access Groups Enablement
Privilege: View Conversation (Data)

Resource: Conversation

Role: Access Groups Enablement
Privilege: Delete Conversation Message (Data)

Resource: Conversation Message

Role: Access Groups Enablement
Privilege: Update Conversation Message (Data)

Resource: Conversation Message

Role: Access Groups Enablement
Privilege: View Conversation Message (Data)

Resource: Conversation Message
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Business Object

Deal Registration Product

Deal Registration Product

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

ORACLE

Policy Description

A Case Manager can manage deal registration
product a member of an access group
associated to the deal registration with update
access

A Case Manager can view deal registration
product a member of an access group
associated to the deal registration

A Case Manager can update deal registration
approval details a member of an access group
associated to the deal registration with update
or full access and deal is in pending approval
status

A Case Manager can update deal registration
deal details a member of an access group
associated to the deal registration with full
access

A Case Manager can update deal registration
deal details a member of an access group
associated to the deal registration with
update access and deal is in draft, returned or
withdrawn status

A Case Manager can update deal registration
opportunity details a member of an access
group associated to the deal registration with
full access

A Case Manager can update deal registration
opportunity details a member of an access
group associated to the deal registration with
update access and deal is in pending approval
or approved status

A Case Manager can update deal registration
partner details a member of an access group
associated to the deal registration with
update access and deal is in draft, returned or
withdrawn status and the deal is created by an
internal user

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Manage Deal Registration Product
(Data)

Resource: Deal Registration Product

Role: Access Groups Enablement
Privilege: View Deal Registration Product (Data)

Resource: Deal Registration Product

Role: Access Groups Enablement

Privilege: Update Deal Registration Approval
Details (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Deal Details
(Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Deal Details
(Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Opportunity
Details (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Opportunity
Details (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Partner
Details (Data)

Resource: Deal Registration Summary
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Business Object

Deal Registration Summary

Deal Registration Team

Deal Registration Team

Express Report Definitions

Express Report Definitions

Express Report Definitions

Field Service Work Order

Field Service Work Order

Field Service Work Order

ORACLE

Policy Description

A Case Manager can view deal registration a
member of an access group associated to the
deal registration

A Case Manager can manage deal registration
team a member of an access group associated
to the deal registration with update access

A Case Manager can view deal registration
team a member of an access group associated
to the deal registration

A Case Manager can delete express report
access the express reports for table zca_srt_
report_def as a member of an access group
associated to express reporting with delete
access

A Case Manager can update express report

access the express reports for table zca_srt_
report_def as a member of an access group
associated to express reporting with update
access

A Case Manager can view express report access
the express reports for table zca_srt_report_def
as a member of an access group associated to
express reporting

A Case Manager can delete field service work
order a member of an access group associated
to the field service work order with delete
access

A Case Manager can manage field service work
order where the field service work order is
standalone or associated with a service request

A Case Manager can update field service work
order a member of an access group associated
to the field service work order with update
access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: View Deal Registration (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Manage Deal Registration Team
(Data)

Resource: Deal Registration Team

Role: Access Groups Enablement
Privilege: View Deal Registration Team (Data)

Resource: Deal Registration Team

Role: Access Groups Enablement
Privilege: Delete Express Report (Data)

Resource: Express Report Definitions

Role: Access Groups Enablement
Privilege: Update Express Report (Data)

Resource: Express Report Definitions

Role: Access Groups Enablement
Privilege: View Express Report (Data)

Resource: Express Report Definitions

Role: Access Groups Enablement

Privilege: Delete Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Service Request Power User

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Access Groups Enablement

Privilege: Update Field Service Work Order
(Data)
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Business Object

Field Service Work Order

File Import Activity

File Import Activity

File Import Activity

File Import Mapping

File Import Mapping

Inbound Message Detail

Inventory Reservation

ORACLE

Policy Description

A Case Manager can view field service work
order a member of an access group associated
to the field service work order

A Case Manager can view standard file import
activity object type for all standard file import
activities that are accessible for conversation
message administration

A Case Manager can view standard file import
activity object type for all standard file import
activities that are accessible for service request
power user

A Case Manager can view standard file import
mapping object type for all standard file import
activities that are accessible for service request
power user

A Case Manager can view standard file import
mapping object type for all standard file import
maps that are accessible for conversation
message administration

A Case Manager can view standard file import
mapping object type for all standard file import
maps that are accessible for service request
power user

A Case Manager can manage inbound message
for all inbound messages sent to a customer
relationship management channel

A Case Manager can manage inventory
reservation for the inventory organizations in
which they can operate

Chapter 3
Roles

Policy Store Implementation

Resource: Field Service Work Order

Role: Access Groups Enablement
Privilege: View Field Service Work Order (Data)

Resource: Field Service Work Order

Role: Conversation Message Administration

Privilege: View Standard File Import Activity
Object Type

Resource: File Import Activity

Role: Service Request Power User

Privilege: View Standard File Import Activity
Object Type

Resource: File Import Activity

Role: Service Request Power User

Privilege: View Standard File Import Mapping
Object Type

Resource: File Import Activity

Role: Conversation Message Administration

Privilege: View Standard File Import Mapping
Object Type

Resource: File Import Mapping

Role: Service Request Power User

Privilege: View Standard File Import Mapping
Object Type

Resource: File Import Mapping

Role: Service Request Power User
Privilege: Manage Inbound Message (Data)

Resource: Inbound Message Detail

Role: Service Request Power User
Privilege: Manage Inventory Reservation (Data)

Resource: Inventory Organization Parameter
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Business Object

Location

Location

MDF Budget

MDF Budget

MDF Budget

MDF Budget Team

MDF Budget Team

MDF Budget Team

MDF Claim

ORACLE

Policy Description

A Case Manager can manage location for all
locations in the enterprise

A Case Manager can manage location for all
reference data sets in the enterprise

A Case Manager can delete marketing budget
a member of an access group associated to
the mdf budget with delete access and budget
status is draft

A Case Manager can update marketing budget
a member of an access group associated to the
mdf budget with update access

A Case Manager can view marketing budget a
member of an access group associated to the
mdf budget

A Case Manager can delete marketing budget
team a member of an access group associated
to the mdf budget with delete access

A Case Manager can update marketing budget
team a member of an access group associated
to the mdf budget with update access

A Case Manager can view marketing budget
team a member of an access group associated
to the mdf budget

A Case Manager can delete marketing claim a
member of an access group associated to the
mdf claim with delete or full access and the
claim status is draft

Chapter 3
Roles

Policy Store Implementation

Role: Service Request Power User
Privilege: Manage Location (Data)

Resource: Location

Role: Service Request Power User
Privilege: Manage Location (Data)

Resource: Location

Role: Access Groups Enablement
Privilege: Delete Marketing Budget (Data)

Resource: MDF Budget

Role: Access Groups Enablement
Privilege: Update Marketing Budget (Data)

Resource: MDF Budget

Role: Access Groups Enablement
Privilege: View Marketing Budget (Data)

Resource: MDF Budget

Role: Access Groups Enablement
Privilege: Delete Marketing Budget Team (Data)

Resource: MDF Budget Team

Role: Access Groups Enablement

Privilege: Update Marketing Budget Team
(Data)

Resource: MDF Budget Team

Role: Access Groups Enablement
Privilege: View Marketing Budget Team (Data)

Resource: MDF Budget Team

Role: Access Groups Enablement

Privilege: Delete Marketing Claim (Data)
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Business Object

MDF Claim

MDF Claim

MDF Claim

MDF Claim

MDF Claim Settlement

MDF Claim Settlement

MDF Claim Settlement

MDF Claim Settlement

ORACLE

Policy Description

A Case Manager can update marketing claim
approval details a member of an access group
associated to the mdf claim with update or full
access and the claim status is pending approval

A Case Manager can update marketing claim
details a member of an access group associated
to the mdf claim with update or full access and
the claim status is draft, returned, failed or
withdrawn

A Case Manager can update marketing claim
partner details a member of an access group
associated to the mdf claim with update or full
access and the claim status is draft, returned,
failed or withdrawn

A Case Manager can view marketing claim a
member of an access group associated to the
mdf claim

A Case Manager can delete marketing claim
settlement a member of an access group
associated to the mdf claim with delete access

A Case Manager can update marketing claim
settlement a member of an access group
associated to the mdf claim with update access

A Case Manager can update marketing claim
settlement details a member of an access group
associated to the mdf claim with update access

A Case Manager can view marketing claim
settlement a member of an access group
associated to the mdf claim

Chapter 3
Roles

Policy Store Implementation

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Update Marketing Claim Approval
Details (Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Update Marketing Claim Details
(Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Update Marketing Claim Partner
Details (Data)

Resource: MDF Claim

Role: Access Groups Enablement
Privilege: View Marketing Claim (Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Delete Marketing Claim Settlement
(Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement

Privilege: Update Marketing Claim Settlement
(Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement

Privilege: Update Marketing Claim Settlement
Details (Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement

Privilege: View Marketing Claim Settlement
(Data)
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Business Object

MDF Claim Team

MDF Claim Team

MDF Claim Team

MDF Request

MDF Request

MDF Request

MDF Request

MDF Request

ORACLE

Policy Description

A Case Manager can delete marketing claim
team a member of an access group associated
to the mdf claim with delete access

A Case Manager can update marketing claim
team a member of an access group associated
to the mdf claim with update access

A Case Manager can view marketing claim team
a member of an access group associated to the
mdf claim

A Case Manager can delete marketing
fund request a member of an access group
associated to the mdf request with delete
access and the request status is draft

A Case Manager can update marketing fund
request approval details a member of an access
group associated to the mdf request with
update or full access and the request status is
pending approval

A Case Manager can update marketing fund
request details a member of an access group
associated to the mdf request with update
or full access and the request status is draft,
returned, failed or withdrawn

A Case Manager can update marketing fund
request partner details a member of an access
group associated to the mdf request with
update or full access and request is in draft,
returned, failed or withdrawn status and the
request is created by an internal user

A Case Manager can view marketing fund
request a member of an access group
associated to the mdf request

Chapter 3
Roles

Policy Store Implementation

Resource: MDF Claim Settlement

Role: Access Groups Enablement
Privilege: Delete Marketing Claim Team (Data)

Resource: MDF Claim Team

Role: Access Groups Enablement
Privilege: Update Marketing Claim Team (Data)

Resource: MDF Claim Team

Role: Access Groups Enablement
Privilege: View Marketing Claim Team (Data)

Resource: MDF Claim Team

Role: Access Groups Enablement

Privilege: Delete Marketing Fund Request
(Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Approval Details (Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Details (Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Partner Details (Data)

Resource: MDF Request

Role: Access Groups Enablement
Privilege: View Marketing Fund Request (Data)

Resource: MDF Request
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Business Object

MDF Request Team

MDF Request Team

MDF Request Team

Marketing Integration Campaign

Marketing Integration Campaign

Marketing Integration Campaign

Note

Note

ORACLE

Policy Description

A Case Manager can delete marketing fund
request team a member of an access group
associated to the mdf request with delete
access

A Case Manager can update marketing fund
request team a member of an access group
associated to the mdf request with update
access

A Case Manager can view marketing fund
request team a member of an access group
associated to the mdf request

A Case Manager can delete marketing
integration campaign a member of an access
group associated to the marketing integration
campaign with delete access

A Case Manager can update marketing
integration campaign a member of an access
group associated to the marketing integration
campaign with update access

A Case Manager can view marketing integration
campaign a member of an access group
associated to the marketing integration
campaign

A Case Manager can delete note a member of
an access group associated to the note with
delete access

A Case Manager can update note a member
of an access group associated to the note with
update access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Delete Marketing Fund Request Team
(Data)

Resource: MDF Request Team

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Team (Data)

Resource: MDF Request Team

Role: Access Groups Enablement

Privilege: View Marketing Fund Request Team
(Data)

Resource: MDF Request Team

Role: Access Groups Enablement

Privilege: Delete Marketing Integration
Campaign (Data)

Resource: Marketing Integration Campaign

Role: Access Groups Enablement

Privilege: Update Marketing Integration
Campaign (Data)

Resource: Marketing Integration Campaign

Role: Access Groups Enablement

Privilege: View Marketing Integration Campaign
(Data)

Resource: Marketing Integration Campaign

Role: Access Groups Enablement
Privilege: Delete Note (Data)

Resource: Note

Role: Access Groups Enablement
Privilege: Update Note (Data)

Resource: Note
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Business Object

Note

Opportunity

Opportunity

Opportunity

Opportunity

Opportunity

Partner Profile

Partner Profile

Partner Program Enrollment

ORACLE

Policy Description

A Case Manager can view note a member of an
access group associated to the note

A Case Manager can manage opportunity
general profile a member of an access group
associated to the opportunity with update
access

A Case Manager can manage opportunity
restricted profile a member of an access group
associated to the opportunity with delete
access

A Case Manager can manage opportunity
revenue a member of an access group
associated to the opportunity with full access

A Case Manager can manage opportunity team
a member of an access group associated to the
opportunity with full access

A Case Manager can view opportunity a
member of an access group associated to the
opportunity

A Case Manager can manage partner account
a member of an access group associated to the
partner with update access

A Case Manager can update partner account a
member of an access group associated to the
partner with update access

A Case Manager can manage partner program
enrollment a member of an access group
associated to the partner program enrollment
with delete access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: View Note (Data)

Resource: Note

Role: Access Groups Enablement

Privilege: Manage Opportunity General Profile
(Data)

Resource: Opportunity

Role: Access Groups Enablement

Privilege: Manage Opportunity Restricted
Profile (Data)

Resource: Opportunity

Role: Access Groups Enablement
Privilege: Manage Opportunity Revenue (Data)

Resource: Opportunity

Role: Access Groups Enablement
Privilege: Manage Opportunity Team (Data)

Resource: Opportunity

Role: Access Groups Enablement
Privilege: View Opportunity (Data)

Resource: Opportunity

Role: Access Groups Enablement
Privilege: Manage Partner Account (Data)

Resource: Partner Profile

Role: Access Groups Enablement
Privilege: Update Partner Account (Data)

Resource: Partner Profile

Role: Access Groups Enablement

Privilege: Manage Partner Program Enrollment
(Data)
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Business Object

Partner Program Enroliment

Partner Program Enrollment

Price Book

Price Book

Price Book

Product Group

Product Group

Product Group

ORACLE

Policy Description

A Case Manager can manage partner program
enrollment a member of an access group
associated to the partner program enrollment
with update access

A Case Manager can view partner program
enrollment a member of an access group
associated to the partner program enrollment

A Case Manager can delete price book a
member of an access group associated to the
price book with delete access

A Case Manager can update price book a
member of an access group associated to the
price book with update access

A Case Manager can view price book a member
of an access group associated to the price book

A Case Manager can delete product group a
member of an access group associated to the
product group with delete access

A Case Manager can update product group a
member of an access group associated to the
product group with update access

A Case Manager can view product group a
member of an access group associated to the
product group

Chapter 3
Roles

Policy Store Implementation

Resource: Partner Program Enrollment

Role: Access Groups Enablement

Privilege: Manage Partner Program Enroliment
(Data)

Resource: Partner Program Enrollment

Role: Access Groups Enablement

Privilege: View Partner Program Enrollment
(Data)

Resource: Partner Program Enroliment

Role: Access Groups Enablement
Privilege: Delete Price Book (Data)

Resource: Price Book

Role: Access Groups Enablement
Privilege: Update Price Book (Data)

Resource: Price Book

Role: Access Groups Enablement
Privilege: View Price Book (Data)

Resource: Price Book

Role: Access Groups Enablement
Privilege: Delete Product Group (Data)

Resource: Product Group

Role: Access Groups Enablement
Privilege: Update Product Group (Data)

Resource: Product Group

Role: Access Groups Enablement
Privilege: View Product Group (Data)

Resource: Product Group
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Business Object

Products

Products

Products

Sales Business Plan

Sales Business Plan

Sales Business Plan

Sales Business Plan

Sales Business Plan Team

Sales Competitor

ORACLE

Policy Description

A Case Manager can delete product a member
of an access group associated to the product
with delete access

A Case Manager can update product a member
of an access group associated to the product
with update access

A Case Manager can view product a member of
an access group associated to the product

A Case Manager can delete sales business plan
a member of an access group associated to the
business plan with delete access

A Case Manager can update sales business
plan general a member of an access group
associated to the business plan with update
access

A Case Manager can update sales business plan
status a member of an access group associated
to the business plan with full access

A Case Manager can view sales business plan
a member of an access group associated to the
business plan

A Case Manager can manage sales business
plan team a member of an access group
associated to the business plan with full access

A Case Manager can manage sales competitor
a member of an access group associated to the
sales competitor with update access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Delete Product (Data)

Resource: Products

Role: Access Groups Enablement
Privilege: Update Product (Data)

Resource: Products

Role: Access Groups Enablement
Privilege: View Product (Data)

Resource: Products

Role: Access Groups Enablement
Privilege: Delete Sales Business Plan (Data)

Resource: Sales Business Plan

Role: Access Groups Enablement

Privilege: Update Sales Business Plan General
(Data)

Resource: Sales Business Plan

Role: Access Groups Enablement

Privilege: Update Sales Business Plan Status
(Data)

Resource: Sales Business Plan

Role: Access Groups Enablement
Privilege: View Sales Business Plan (Data)

Resource: Sales Business Plan

Role: Access Groups Enablement

Privilege: Manage Sales Business Plan Team
(Data)

Resource: Sales Business Plan Team

Role: Access Groups Enablement

Privilege: Manage Sales Competitor (Data)
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Business Object

Sales Competitor

Sales Contests

Sales Contests

Sales Contests

Sales Forecast Item

Sales Forecast Participant

Sales Goal Participants

Sales Goal Participants

Sales Goal Participants

ORACLE

Policy Description

A Case Manager can view sales competitor a
member of an access group associated to the
sales competitor

A Case Manager can delete sales contest a
member of an access group associated to the
contest with delete access

A Case Manager can update sales contest a
member of an access group associated to the
contest with update access

A Case Manager can view sales contest a
member of an access group associated to the
contest

A Case Manager can manage sales forecast
item a member of an access group associated
to the territory forecast with full access

A Case Manager can manage sales forecast
participant a member of an access group
associated to the territory forecast with full
access

A Case Manager can delete sales goal
participants a member of an access group
associated to the goal participant with delete
access

A Case Manager can update sales goal
participants a member of an access group
associated to the goal participant with update
access

A Case Manager can view sales goal
participants a member of an access group
associated to the goal participant

Chapter 3
Roles

Policy Store Implementation

Resource: Sales Competitor

Role: Access Groups Enablement
Privilege: View Sales Competitor (Data)

Resource: Sales Competitor

Role: Access Groups Enablement
Privilege: Delete Sales Contest (Data)

Resource: Sales Contests

Role: Access Groups Enablement
Privilege: Update Sales Contest (Data)

Resource: Sales Contests

Role: Access Groups Enablement
Privilege: View Sales Contest (Data)

Resource: Sales Contests

Role: Access Groups Enablement
Privilege: Manage Sales Forecast Item (Data)

Resource: Sales Forecast Item

Role: Access Groups Enablement

Privilege: Manage Sales Forecast Participant
(Data)

Resource: Sales Forecast Participant

Role: Access Groups Enablement
Privilege: Delete Sales Goal Participants (Data)

Resource: Sales Goal Participants

Role: Access Groups Enablement
Privilege: Update Sales Goal Participants (Data)

Resource: Sales Goal Participants

Role: Access Groups Enablement

Privilege: View Sales Goal Participants (Data)
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Business Object

Sales Goals

Sales Goals

Sales Goals

Sales KPI

Sales KPI

Sales KPI

Sales Lead

Sales Lead

Sales Lead

ORACLE

Policy Description

A Case Manager can delete sales goal a
member of an access group associated to the
goal with delete access

A Case Manager can update sales goal a
member of an access group associated to the
goal with update access

A Case Manager can view sales goal a member
of an access group associated to the goal

A Case Manager can delete sales kpi a member
of an access group associated to the kpi with
delete access

A Case Manager can update sales kpi a member
of an access group associated to the kpi with
update access

A Case Manager can view sales kpi a member
of an access group associated to the kpi

A Case Manager can convert sales lead a
member of an access group associated to the
sales lead with full access

A Case Manager can delete sales lead a
member of an access group associated to the
sales lead with delete access

A Case Manager can update sales lead a
member of an access group associated to the
sales lead with update access

Policy Store Implementation

Resource: Sales Goal Participants

Role: Access Groups Enablement
Privilege: Delete Sales Goal (Data)

Resource: Sales Goals

Role: Access Groups Enablement
Privilege: Update Sales Goal (Data)

Resource: Sales Goals

Role: Access Groups Enablement
Privilege: View Sales Goal (Data)

Resource: Sales Goals

Role: Access Groups Enablement
Privilege: Delete Sales KPI (Data)

Resource: Sales KPI

Role: Access Groups Enablement
Privilege: Update Sales KPI (Data)

Resource: Sales KPI

Role: Access Groups Enablement
Privilege: View Sales KPI (Data)

Resource: Sales KPI

Role: Access Groups Enablement
Privilege: Convert Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement
Privilege: Delete Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement

Privilege: Update Sales Lead (Data)

Chapter 3
Roles
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Business Object

Sales Lead

Sales Objective

Sales Objective

Sales Objective

Sales Objective

Sales Objects

Sales Objects

Sales Objects

ORACLE

Policy Description

A Case Manager can view sales lead a member
of an access group associated to the sales lead

A Case Manager can delete sales objective a
member of an access group associated to the
sales business plan with delete access

A Case Manager can update sales objective
attainment a member of an access group
associated to the sales business plan with full
access

A Case Manager can update sales objective
general a member of an access group
associated to the sales business plan with
update access

A Case Manager can view sales objective a
member of an access group associated to the
sales business plan

A Case Manager can view standard file
import export object type for all standard file
import export objects that are accessible for
conversation message administration

A Case Manager can view standard file import
export object type for all standard file import
export objects that are accessible for service
request power user

A Case Manager can view standard file import
mapping object type for all standard file import
export objects that are accessible for service
request power user

Chapter 3
Roles

Policy Store Implementation

Resource: Sales Lead

Role: Access Groups Enablement
Privilege: View Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement
Privilege: Delete Sales Objective (Data)

Resource: Sales Objective

Role: Access Groups Enablement

Privilege: Update Sales Objective Attainment
(Data)

Resource: Sales Objective

Role: Access Groups Enablement
Privilege: Update Sales Objective General (Data)

Resource: Sales Objective

Role: Access Groups Enablement
Privilege: View Sales Objective (Data)

Resource: Sales Objective

Role: Conversation Message Administration

Privilege: View Standard File Import Export
Object Type

Resource: Sales Objects

Role: Service Request Power User

Privilege: View Standard File Import Export
Object Type

Resource: Sales Objects

Role: Service Request Power User

Privilege: View Standard File Import Mapping
Object Type

Resource: Sales Objects
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Business Object

Sales Order

Sales Quota Plan

Sales Resource Quota

Sales Resource Quota

Sales Resource Quota

Sales Territory

Sales Territory

Sales Territory

Sales Territory Proposal

ORACLE

Policy Description

A Case Manager can view sales order a member
of an access group associated to the sales order

A Case Manager can view sales quota plan a
member of an access group associated to the
sales quota plan with read access

A Case Manager can manage sales resource
quota a member of an access group associated
to the sales resource quota with delete access

A Case Manager can manage sales resource
quota a member of an access group associated
to the sales resource quota with update access

A Case Manager can view sales resource quota
a member of an access group associated to the
sales resource quota with read access

A Case Manager can manage sales territory a
member of an access group associated to the
sales territory with delete access

A Case Manager can manage sales territory a
member of an access group associated to the
sales territory with update access

A Case Manager can view sales territory a
member of an access group associated to the
sales territory with read access

A Case Manager can manage sales territory
proposal a member of an access group
associated to the sales territory proposal with
delete access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: View Sales Order (Data)

Resource: Sales Order

Role: Access Groups Enablement
Privilege: View Sales Quota Plan (Data)

Resource: Sales Quota Plan

Role: Access Groups Enablement
Privilege: Manage Sales Resource Quota (Data)

Resource: Sales Resource Quota

Role: Access Groups Enablement
Privilege: Manage Sales Resource Quota (Data)

Resource: Sales Resource Quota

Role: Access Groups Enablement
Privilege: View Sales Resource Quota (Data)

Resource: Sales Resource Quota

Role: Access Groups Enablement
Privilege: Manage Sales Territory (Data)

Resource: Sales Territory

Role: Access Groups Enablement
Privilege: Manage Sales Territory (Data)

Resource: Sales Territory

Role: Access Groups Enablement
Privilege: View Sales Territory (Data)

Resource: Sales Territory

Role: Access Groups Enablement

Privilege: Manage Sales Territory Proposal
(Data)

Resource: Sales Territory Proposal
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Business Object

Sales Territory Proposal

Sales Territory Proposal

Self Service Registration

Self Service Role

Self Service User

Service Assignment Queue

Service Category

Service Category

Service Category

ORACLE

Policy Description

A Case Manager can manage sales territory
proposal a member of an access group
associated to the sales territory proposal with
update access

A Case Manager can view sales territory
proposal a member of an access group
associated to the sales territory proposal with
read access

A Case Manager can manage self service
registration for all self service registrations

A Case Manager can manage self service role
for all self service roles

A Case Manager can manage self service user
for all self service users

A Case Manager can manage service queue for
all customer relationship management service
queues

A Case Manager can delete service category a
member of an access group associated to the
service category with delete access

A Case Manager can manage service category
for all customer relationship management
service categories

A Case Manager can update service category a
member of an access group associated to the
service category with update access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Manage Sales Territory Proposal
(Data)

Resource: Sales Territory Proposal

Role: Access Groups Enablement

Privilege: View Sales Territory Proposal (Data)

Resource: Sales Territory Proposal

Role: Service Request Power User

Privilege: Manage Self Service Registration
(Data)

Resource: Self Service Registration

Role: Service Request Power User
Privilege: Manage Self Service Role (Data)

Resource: Self Service Role

Role: Service Request Power User
Privilege: Manage Self Service User (Data)

Resource: Self Service User

Role: Service Request Power User
Privilege: Manage Service Queue (Data)

Resource: Service Assignment Queue

Role: Access Groups Enablement
Privilege: Delete Service Category (Data)

Resource: Service Category

Role: Service Request Power User
Privilege: Manage Service Category (Data)

Resource: Service Category

Role: Access Groups Enablement

Privilege: Update Service Category (Data)
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Business Object

Service Category

Service Interaction Header

Service Interaction Header

Service Request Header

Service Request Header

Service Request Header

Service Request Message

Service Request Message

ORACLE

Policy Description

A Case Manager can view service category a
member of an access group associated to the
service category

A Case Manager can manage service
interaction for all crm interactions

A Case Manager can manage service
interaction for all crm interactions

A Case Manager can delete service request
header a member of an access group
associated to the service request with delete
access

A Case Manager can update service request
header a member of an access group
associated to the service request with update
access

A Case Manager can view service request
header a member of an access group
associated to the service request

A Case Manager can delete service request
message a member of an access group
associated to the sr message with delete access

A Case Manager can manage service request
message for all service request messages

Chapter 3
Roles

Policy Store Implementation

Resource: Service Category

Role: Access Groups Enablement
Privilege: View Service Category (Data)

Resource: Service Category

Role: Conversation Message Administration
Privilege: Manage Service Interaction (Data)

Resource: Service Interaction Header

Role: Service Request Power User
Privilege: Manage Service Interaction (Data)

Resource: Service Interaction Header

Role: Access Groups Enablement
Privilege: Delete Service Request Header (Data)

Resource: Service Request Header

Role: Access Groups Enablement

Privilege: Update Service Request Header
(Data)

Resource: Service Request Header

Role: Access Groups Enablement
Privilege: View Service Request Header (Data)

Resource: Service Request Header

Role: Access Groups Enablement

Privilege: Delete Service Request Message
(Data)

Resource: Service Request Message

Role: Service Request Power User

Privilege: Manage Service Request Message
(Data)

Resource: Service Request Message
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Business Object

Service Request Message

Service Request Message

Service Request Resource

Smart Text

Subscription

Subscription

Subscription

Survey

Survey Request

ORACLE

Policy Description

A Case Manager can update service request
message a member of an access group
associated to the sr message with update
access

A Case Manager can view service request
message a member of an access group
associated to the sr message

A Case Manager can manage service request
resource for all service request resources

A Case Manager can manage smart text all
customer relationship management smart texts

A Case Manager can manage subscription a
member of an access group associated to the
subscription with delete access

A Case Manager can update subscription a
member of an access group associated to the
subscription with update access

A Case Manager can view subscription a
member of an access group associated to the
subscription

A Case Manager can view survey for all
customer relationship management surveys

A Case Manager can manage survey request
where they or their subordinate is the owner of
the survey request

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Update Service Request Message
(Data)

Resource: Service Request Message

Role: Access Groups Enablement
Privilege: View Service Request Message (Data)

Resource: Service Request Message

Role: Service Request Power User

Privilege: Manage Service Request Resource
(Data)

Resource: Service Request Resource

Role: Service Request Power User
Privilege: Manage Smart Text (Data)

Resource: Smart Text

Role: Access Groups Enablement
Privilege: Manage Subscription (Data)

Resource: Subscription

Role: Access Groups Enablement
Privilege: Update Subscription (Data)

Resource: Subscription

Role: Access Groups Enablement
Privilege: View Subscription (Data)

Resource: Subscription

Role: Service Request Power User
Privilege: View Survey (Data)

Resource: Survey

Role: Service Request Power User
Privilege: Manage Survey Request (Data)

Resource: Survey Request
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Business Object

Trading Community Contact Preference

Trading Community Duplicate Identification
Batch

Trading Community Duplicate Identification
Batch

Trading Community Duplicate Identification
Batch

Trading Community Duplicate Resolution
Request

Trading Community Duplicate Resolution
Request

Trading Community Duplicate Resolution
Request

ORACLE

Policy Description

A Case Manager can manage trading
community legal contact preference a member
of an access group associated to contact
preferences.

A Case Manager can manage trading
community duplicate identification batch a
member of an access group associated to the
duplicate identification batch with delete access

A Case Manager can manage trading
community duplicate identification batch a
member of an access group associated to
the duplicate identification batch with update
access

A Case Manager can view trading community
duplicate identification batch a member of
an access group associated to the duplicate
identification batch with view access

A Case Manager can manage trading
community duplicate resolution request a
member of an access group associated to the
duplicate resolution request with delete access

A Case Manager can manage trading
community duplicate resolution request a
member of an access group associated to the
duplicate resolution request with update access

A Case Manager can view trading community
duplicate resolution request a member of

an access group associated to the duplicate
resolution request with view access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Contact
Preference
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Identification Batch (Data)

Resource: Trading Community Duplicate
Identification Batch
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Identification Batch (Data)

Resource: Trading Community Duplicate
Identification Batch
Role: Access Groups Enablement

Privilege: View Trading Community Duplicate
Identification Batch (Data)

Resource: Trading Community Duplicate
Identification Batch
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Resolution Request (Data)

Resource: Trading Community Duplicate
Resolution Request
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Resolution Request (Data)

Resource: Trading Community Duplicate
Resolution Request
Role: Access Groups Enablement

Privilege: View Trading Community Duplicate
Resolution Request (Data)

Resource: Trading Community Duplicate
Resolution Request
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Business Object

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

ORACLE

Policy Description

A Case Manager can manage sales party a
member of an access group associated to the
account with full access

A Case Manager can manage sales party a
member of an access group associated to the
contact with full access

A Case Manager can manage sales party a
member of an access group associated to the
household with full access

A Case Manager can manage sales party a
member of an access group associated to the
partner contact with delete access

A Case Manager can manage sales party a
member of an access group associated to the
partner contact with update access

A Case Manager can update sales party a
member of an access group associated to the
account with delete access

A Case Manager can update sales party a
member of an access group associated to the
account with update access

A Case Manager can update sales party a
member of an access group associated to the
contact with delete access

A Case Manager can update sales party a
member of an access group associated to the
contact with update access

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Chapter 3
Roles
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Business Object

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

ORACLE

Policy Description

A Case Manager can update sales party a
member of an access group associated to the
household with delete access

A Case Manager can update sales party a
member of an access group associated to the
household with update access

A Case Manager can view sales party a member
of an access group associated to the account

A Case Manager can view sales party a member
of an access group associated to the contact

A Case Manager can view sales party a member
of an access group associated to the household

A Case Manager can view sales party a member
of an access group associated to the partner

A Case Manager can view sales party a member
of an access group associated to the partner
contact

A Case Manager can view sales party a member
of an access group associated to the sales
competitor

A Case Manager can view trading community
contact a member of an access group
associated to the contact

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party
Role: Access Groups Enablement

Privilege: View Trading Community Contact
(Data)
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Business Object

Trading Community Party

Trading Community Party

Trading Community Relationship

Trading Community Relationship

Trading Community Relationship

Trading Community Relationship

Trading Community Resource Profile

Trading Community Resource Profile

ORACLE

Policy Description

A Case Manager can view trading community
contact a member of an access group
associated to the partner contact

A Case Manager can view trading community
resource a member of an access group
associated to the resource

A Case Manager can view trading community
relationship a member of an access group
associated to the account

A Case Manager can view trading community
relationship a member of an access group
associated to the contact

A Case Manager can view trading community
relationship a member of an access group
associated to the household

A Case Manager can view trading community
relationship a member of an access group
associated to the partner contact

A Case Manager can manage trading
community resource address a member of an
access group associated to the resource with
update access

A Case Manager can manage trading
community resource contact point information
a member of an access group associated to the
resource with update access

Chapter 3
Roles

Policy Store Implementation

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: View Trading Community Contact
(Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: View Trading Community Resource
(Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: Manage Trading Community
Resource Address (Data)

Resource: Trading Community Resource Profile
Role: Access Groups Enablement

Privilege: Manage Trading Community
Resource Contact Point Information (Data)
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Business Object

Trading Community Resource Profile

Trading Community Resource Profile

Trading Community Resource Profile

Policy Description

A Case Manager can manage trading
community resource skill a member of an
access group associated to the resource with
update access

A Case Manager can remove trading
community resource a member of an access
group associated to the resource with delete
access

A Case Manager can update trading community
resource a member of an access group
associated to the resource with full access

Case Worker (Job Role)

Chapter 3
Roles

Policy Store Implementation

Resource: Trading Community Resource Profile

Role: Access Groups Enablement

Privilege: Manage Trading Community
Resource Skill (Data)

Resource: Trading Community Resource Profile

Role: Access Groups Enablement

Privilege: Remove Trading Community
Resource (Data)

Resource: Trading Community Resource Profile

Role: Access Groups Enablement

Privilege: Update Trading Community Resource
(Data)

Resource: Trading Community Resource Profile

A case worker is responsible for day-to-day assistance for an individual, family or group. Cases (which may be
applications for benefits, reports of welfare issues or abuse, or other matters to investigate) are allocated to case
workers, who are responsible for assessing the requirements of each case, identifying government programs or other
resources (for example, community groups) which can assist, and following up to track progress and suggest alternative
plans if required. Some government programs require case workers to work in the field. For example, locating people
who require assistance such as the homeless, visiting less mobile members of the community such as elderly, and
assessing benefit applicants and recipients living environments.

ORACLE
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Role Hierarchy

The Case Worker job role directly and indirectly inherits these roles.

- Case Worker
o Access Groups Enablement

o Case Execution
o Conversation Message Management

o Service Request Contributor

Duties

This table lists the duties assigned directly and indirectly to the Case Worker job role.

Duty Role Description

Access Groups Enablement Enables the Access Groups functionality.

Chapter 3
Roles

Case Execution Assists clients who are applying for benefits, opens cases and manages all tasks associated to the
case, processes clients applications, evaluate clients needs for benefits, counsels benefits recipients,
performs assessments of clients strengths and needs to develop benefit plans, performs follow-up

with clients to ensure they are working on their tasks.

Conversation Message Management Has basic conversation message management capabilities such as create messages and reply to

messages. Would not be able to change a reply to ready to send status or delete a message.

Service Request Contributor Can create Service Requests and help with resolution of the Service Request. Has basic Service
Request Management capabilities. Would not be able to respond to customer, assign SR to a user or

change the status of a SR.

Privileges

This table lists privileges granted to duties of the Case Worker job role.

Granted Role

Case Execution

ORACLE

Granted Role Description Privilege

Assists clients who are applying for benefits, Compose Internal Note for Case
opens cases and manages all tasks associated

to the case, processes clients applications,

evaluate clients needs for benefits, counsels

benefits recipients, performs assessments of

clients strengths and needs to develop benefit

82



Oracle Fusion Cloud Customer Experience
Security Reference for Sales and Fusion Service

Granted Role Granted Role Description

plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

ORACLE

Chapter 3
Roles

Privilege

Create Action Plan

Create Case

Create Case Conversation

Create Object Link

Edit Action Plan

Edit Case
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Granted Role Granted Role Description

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,

ORACLE

Chapter 3
Roles

Privilege

Manage Case Activities

Manage Case Attachments

Manage Case Contacts

Manage Case Conversations

Manage Case Household

Manage Case Messages

Manage Outbound Message
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Granted Role Granted Role Description

evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit

ORACLE

Chapter 3
Roles

Privilege

Personalize Analytics Dashboard Display

View Action Plan

View Audit History

View Case

View Case Attachments

View Case Conversations
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Granted Role Granted Role Description

plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

Case Execution Assists clients who are applying for benefits,
opens cases and manages all tasks associated
to the case, processes clients applications,
evaluate clients needs for benefits, counsels
benefits recipients, performs assessments of
clients strengths and needs to develop benefit
plans, performs follow-up with clients to ensure
they are working on their tasks.

ORACLE

Chapter 3
Roles

Privilege

View Case Team Members

View Case Worker Dashboard

View Object Link

View Sales Group

View Sales Organization

View Sales Party Contact
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Granted Role

Conversation Message Management

Conversation Message Management

Conversation Message Management

Conversation Message Management

Conversation Message Management

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

ORACLE

Granted Role Description

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Chapter 3

Privilege

Manage Outbound Message

Participate in Collaboration Conversation

Participate in Customer Conversation

Use REST Service to View All Workers

View Conversation Message

Access Feed View

Access SR Summarization APIs

Add Attachment

Cancel Service Work Order

Roles
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Granted Role

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

ORACLE

Granted Role Description

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Chapter 3
Roles

Privilege

Compose Customer Message

Compose Internal Note

Create Activity

Create Knowledge Tasks

Create Object Link

Create Service Request

Create Tag

Delete Activity

Download Attachment of an SR or SR Message
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Granted Role

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

ORACLE

Granted Role Description

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Chapter 3
Roles

Privilege

Edit Service Request

Edit Service Work Order

Forward Service Request

Get Customer Assets by Service

Get Service Request Follow Notifications

Manage Depot Repair Order Details

Manage Inventory Reservation and Picks

Manage Part Orders

Manage SR Contacts
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Granted Role

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

ORACLE

Granted Role Description

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Chapter 3
Roles

Privilege

Manage SR Team Member

Manage Signature

Manage Work Order Debrief and Estimates

Override Part Order Pricing

Receive Browser Notifications

Reschedule Service Work Order

Update Activity

Update Primary Contact

Update Service Request Business Unit
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Granted Role

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

ORACLE

Granted Role Description

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Chapter 3
Roles

Privilege

Use Location Service

View Activity

View Attachment

View Installed Base Assets

View Interactions

View Knowledge within Service Request

View Object Link

View Service Center

View Service Profile
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Granted Role

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

Service Request Contributor

ORACLE

Granted Role Description

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Can create Service Requests and help with
resolution of the Service Request. Has basic
Service Request Management capabilities.
Would not be able to respond to customer,

assign SR to a user or change the status of a SR.

Chapter 3
Roles

Privilege

View Service Request

View Service Request Activities

View Service Request Team

View Service Work Order

View Service Work Order Audit History

View Subscription Entitlements

View Survey Integration Framework Template

View Survey Requests
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Data Security Policies

Chapter 3
Roles

This table lists data security policies and their enforcement across analytics application for the Case Worker job role.

Business Object

Activity

Activity

Activity

Application Attachment Category

Application Attachment Category

Application Attachment Category

CRM Asset

CRM Asset

ORACLE

Policy Description

A Case Worker can delete activity a member of
an access group associated to the activity with
delete access

A Case Worker can update activity a member of
an access group associated to the activity with
update access

A Case Worker can view activity a member of an
access group associated to the activity

A Case Worker can delete application
attachment for all service categories that are
visible to internal users

A Case Worker can read application attachment
for all service categories that are visible to
internal users

A Case Worker can update application
attachment for all service categories that are
visible to internal users

A Case Worker can delete asset a member of an
access group associated to the asset with delete
access

A Case Worker can update asset a member of
an access group associated to the asset with
update access

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Delete Activity (Data)

Resource: Activity

Role: Access Groups Enablement
Privilege: Update Activity (Data)

Resource: Activity

Role: Access Groups Enablement
Privilege: View Activity (Data)

Resource: Activity

Role: Service Request Contributor
Privilege: Delete Application Attachment

Resource: Application Attachment Category

Role: Service Request Contributor
Privilege: Read Application Attachment

Resource: Application Attachment Category

Role: Service Request Contributor
Privilege: Update Application Attachment

Resource: Application Attachment Category

Role: Access Groups Enablement
Privilege: Delete Asset (Data)

Resource: CRM Asset

Role: Access Groups Enablement
Privilege: Update Asset (Data)

Resource: CRM Asset
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Business Object

CRM Asset

Case Messages

Case Messages

Case Resources

Cases

Cases

Cases

Cases

Cases

ORACLE

Policy Description

A Case Worker can view asset a member of an
access group associated to the asset

A Case Worker can update case message where
they are creator of a message

A Case Worker can view case message for all
case messages.

A Case Worker can view case resource for all
case resources.

A Case Worker can delete case header a
member of an access group associated to the
case with delete access

A Case Worker can manage case header
where the case is assigned to them or their
subordinate.

A Case Worker can update case header a
member of an access group associated to the
case with update access

A Case Worker can view case header a member
of an access group associated to the case

A Case Worker can view case header for all
cases.

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: View Asset (Data)

Resource: CRM Asset

Role: Case Execution
Privilege: Update Case Message (Data)

Resource: Case Messages

Role: Case Execution
Privilege: View Case Message (Data)

Resource: Case Messages

Role: Case Execution
Privilege: View Case Resource (Data)

Resource: Case Resources

Role: Access Groups Enablement
Privilege: Delete Case Header (Data)

Resource: Cases

Role: Case Execution
Privilege: Manage Case Header (Data)

Resource: Cases

Role: Access Groups Enablement
Privilege: Update Case Header (Data)

Resource: Cases

Role: Access Groups Enablement
Privilege: View Case Header (Data)

Resource: Cases

Role: Case Execution
Privilege: View Case Header (Data)

Resource: Cases
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Business Object

Conversation

Conversation

Conversation

Conversation Message

Conversation Message

Conversation Message

Deal Registration Product

Deal Registration Product

Deal Registration Summary

ORACLE

Policy Description

A Case Worker can delete conversation a
member of an access group associated to the
conversation with delete access

A Case Worker can update conversation a
member of an access group associated to the
conversation with update access

A Case Worker can view conversation a
member of an access group associated to the
conversation

A Case Worker can delete conversation
message a member of an access group
associated to the conversation message with
delete access

A Case Worker can update conversation
message a member of an access group
associated to the conversation message with
update access

A Case Worker can view conversation message
a member of an access group associated to the
conversation message

A Case Worker can manage deal registration
product a member of an access group
associated to the deal registration with update
access

A Case Worker can view deal registration
product a member of an access group
associated to the deal registration

A Case Worker can update deal registration
approval details a member of an access group
associated to the deal registration with update

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Delete Conversation (Data)

Resource: Conversation

Role: Access Groups Enablement
Privilege: Update Conversation (Data)

Resource: Conversation

Role: Access Groups Enablement
Privilege: View Conversation (Data)

Resource: Conversation

Role: Access Groups Enablement
Privilege: Delete Conversation Message (Data)

Resource: Conversation Message

Role: Access Groups Enablement
Privilege: Update Conversation Message (Data)

Resource: Conversation Message

Role: Access Groups Enablement
Privilege: View Conversation Message (Data)

Resource: Conversation Message

Role: Access Groups Enablement

Privilege: Manage Deal Registration Product
(Data)

Resource: Deal Registration Product

Role: Access Groups Enablement
Privilege: View Deal Registration Product (Data)

Resource: Deal Registration Product
Role: Access Groups Enablement

Privilege: Update Deal Registration Approval
Details (Data)
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Business Object

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Summary

Deal Registration Team

Deal Registration Team

ORACLE

Policy Description

or full access and deal is in pending approval
status

A Case Worker can update deal registration deal
details a member of an access group associated
to the deal registration with full access

A Case Worker can update deal registration deal
details a member of an access group associated
to the deal registration with update access and
deal is in draft, returned or withdrawn status

A Case Worker can update deal registration
opportunity details a member of an access
group associated to the deal registration with
full access

A Case Worker can update deal registration
opportunity details a member of an access
group associated to the deal registration with
update access and deal is in pending approval
or approved status

A Case Worker can update deal registration
partner details a member of an access group
associated to the deal registration with
update access and deal is in draft, returned or
withdrawn status and the deal is created by an
internal user

A Case Worker can view deal registration a
member of an access group associated to the
deal registration

A Case Worker can manage deal registration
team a member of an access group associated
to the deal registration with update access

A Case Worker can view deal registration team
a member of an access group associated to the
deal registration

Chapter 3
Roles

Policy Store Implementation

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Deal Details
(Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Deal Details
(Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Opportunity
Details (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Opportunity
Details (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Update Deal Registration Partner
Details (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement
Privilege: View Deal Registration (Data)

Resource: Deal Registration Summary

Role: Access Groups Enablement

Privilege: Manage Deal Registration Team
(Data)

Resource: Deal Registration Team

Role: Access Groups Enablement

Privilege: View Deal Registration Team (Data)
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Business Object

Express Report Definitions

Express Report Definitions

Express Report Definitions

Field Service Work Order

Field Service Work Order

Field Service Work Order

Field Service Work Order

Field Service Work Order

ORACLE

Policy Description

A Case Worker can delete express report access
the express reports for table zca_srt_report_def
as a member of an access group associated to
express reporting with delete access

A Case Worker can update express report
access the express reports for table zca_srt_
report_def as a member of an access group
associated to express reporting with update
access

A Case Worker can view express report access
the express reports for table zca_srt_report_def
as a member of an access group associated to
express reporting

A Case Worker can delete field service work
order a member of an access group associated
to the field service work order with delete
access

A Case Worker can manage field service work
order where they or their subordinate created
the field service work order

A Case Worker can manage field service work
order where they or their subordinate created
the service request associated with the field
service work order

A Case Worker can manage field service work
order where they or their subordinate is a
member of the field service work order account
team

A Case Worker can manage field service work
order where they or their subordinate is a
member of the field service work order contact
team

Chapter 3
Roles

Policy Store Implementation

Resource: Deal Registration Team

Role: Access Groups Enablement
Privilege: Delete Express Report (Data)

Resource: Express Report Definitions

Role: Access Groups Enablement
Privilege: Update Express Report (Data)

Resource: Express Report Definitions

Role: Access Groups Enablement
Privilege: View Express Report (Data)

Resource: Express Report Definitions

Role: Access Groups Enablement

Privilege: Delete Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Service Request Contributor

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Service Request Contributor

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Service Request Contributor

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Service Request Contributor

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order
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Business Object

Field Service Work Order

Field Service Work Order

Field Service Work Order

Field Service Work Order

Inventory Reservation

Location

Location

MDF Budget

MDF Budget

ORACLE

Policy Description

A Case Worker can manage field service work
order where they or their subordinate is a
member of the service request team associated
with the field service work order

A Case Worker can manage field service
work order where they or their subordinate is
assigned to a field service work order

A Case Worker can update field service work
order a member of an access group associated
to the field service work order with update
access

A Case Worker can view field service work order
a member of an access group associated to the
field service work order

A Case Worker can manage inventory
reservation for the inventory organizations in
which they can operate

A Case Worker can manage location for all
locations in the enterprise

A Case Worker can manage location for all
reference data sets in the enterprise

A Case Worker can delete marketing budget

a member of an access group associated to
the mdf budget with delete access and budget
status is draft

A Case Worker can update marketing budget a
member of an access group associated to the
mdf budget with update access

Chapter 3
Roles

Policy Store Implementation

Role: Service Request Contributor

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Service Request Contributor

Privilege: Manage Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Access Groups Enablement

Privilege: Update Field Service Work Order
(Data)

Resource: Field Service Work Order

Role: Access Groups Enablement
Privilege: View Field Service Work Order (Data)

Resource: Field Service Work Order

Role: Service Request Contributor
Privilege: Manage Inventory Reservation (Data)

Resource: Inventory Organization Parameter

Role: Service Request Contributor
Privilege: Manage Location (Data)

Resource: Location

Role: Service Request Contributor
Privilege: Manage Location (Data)

Resource: Location

Role: Access Groups Enablement
Privilege: Delete Marketing Budget (Data)

Resource: MDF Budget

Role: Access Groups Enablement

Privilege: Update Marketing Budget (Data)
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Business Object

MDF Budget

MDF Budget Team

MDF Budget Team

MDF Budget Team

MDF Claim

MDF Claim

MDF Claim

MDF Claim

ORACLE

Policy Description

A Case Worker can view marketing budget a
member of an access group associated to the
mdf budget

A Case Worker can delete marketing budget
team a member of an access group associated
to the mdf budget with delete access

A Case Worker can update marketing budget
team a member of an access group associated
to the mdf budget with update access

A Case Worker can view marketing budget team
a member of an access group associated to the
mdf budget

A Case Worker can delete marketing claim a
member of an access group associated to the
mdf claim with delete or full access and the
claim status is draft

A Case Worker can update marketing claim
approval details a member of an access group
associated to the mdf claim with update or full
access and the claim status is pending approval

A Case Worker can update marketing claim
details a member of an access group associated
to the mdf claim with update or full access and
the claim status is draft, returned, failed or
withdrawn

A Case Worker can update marketing claim
partner details a member of an access group
associated to the mdf claim with update or full
access and the claim status is draft, returned,
failed or withdrawn

Chapter 3
Roles

Policy Store Implementation

Resource: MDF Budget

Role: Access Groups Enablement
Privilege: View Marketing Budget (Data)

Resource: MDF Budget

Role: Access Groups Enablement
Privilege: Delete Marketing Budget Team (Data)

Resource: MDF Budget Team

Role: Access Groups Enablement

Privilege: Update Marketing Budget Team
(Data)

Resource: MDF Budget Team

Role: Access Groups Enablement
Privilege: View Marketing Budget Team (Data)

Resource: MDF Budget Team

Role: Access Groups Enablement
Privilege: Delete Marketing Claim (Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Update Marketing Claim Approval
Details (Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Update Marketing Claim Details
(Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Update Marketing Claim Partner
Details (Data)

Resource: MDF Claim
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Business Object

MDF Claim

MDF Claim Settlement

MDF Claim Settlement

MDF Claim Settlement

MDF Claim Settlement

MDF Claim Team

MDF Claim Team

MDF Claim Team

MDF Request

ORACLE

Policy Description

A Case Worker can view marketing claim a
member of an access group associated to the
mdf claim

A Case Worker can delete marketing claim
settlement a member of an access group
associated to the mdf claim with delete access

A Case Worker can update marketing claim
settlement a member of an access group
associated to the mdf claim with update access

A Case Worker can update marketing claim
settlement details a member of an access group
associated to the mdf claim with update access

A Case Worker can view marketing claim
settlement a member of an access group
associated to the mdf claim

A Case Worker can delete marketing claim team
a member of an access group associated to the
mdf claim with delete access

A Case Worker can update marketing claim
team a member of an access group associated
to the mdf claim with update access

A Case Worker can view marketing claim team
a member of an access group associated to the
mdf claim

A Case Worker can delete marketing fund
request a member of an access group

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: View Marketing Claim (Data)

Resource: MDF Claim

Role: Access Groups Enablement

Privilege: Delete Marketing Claim Settlement
(Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement

Privilege: Update Marketing Claim Settlement
(Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement

Privilege: Update Marketing Claim Settlement
Details (Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement

Privilege: View Marketing Claim Settlement
(Data)

Resource: MDF Claim Settlement

Role: Access Groups Enablement
Privilege: Delete Marketing Claim Team (Data)

Resource: MDF Claim Team

Role: Access Groups Enablement
Privilege: Update Marketing Claim Team (Data)

Resource: MDF Claim Team

Role: Access Groups Enablement
Privilege: View Marketing Claim Team (Data)

Resource: MDF Claim Team

Role: Access Groups Enablement
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Business Object

MDF Request

MDF Request

MDF Request

MDF Request

MDF Request Team

MDF Request Team

MDF Request Team

Marketing Integration Campaign

ORACLE

Policy Description

associated to the mdf request with delete
access and the request status is draft

A Case Worker can update marketing fund
request approval details a member of an access
group associated to the mdf request with
update or full access and the request status is
pending approval

A Case Worker can update marketing fund
request details a member of an access group
associated to the mdf request with update
or full access and the request status is draft,
returned, failed or withdrawn

A Case Worker can update marketing fund
request partner details a member of an access
group associated to the mdf request with
update or full access and request is in draft,
returned, failed or withdrawn status and the
request is created by an internal user

A Case Worker can view marketing fund request
a member of an access group associated to the
mdf request

A Case Worker can delete marketing fund
request team a member of an access group
associated to the mdf request with delete
access

A Case Worker can update marketing fund
request team a member of an access group
associated to the mdf request with update
access

A Case Worker can view marketing fund request
team a member of an access group associated
to the mdf request

A Case Worker can delete marketing integration
campaign a member of an access group

Chapter 3
Roles

Policy Store Implementation

Privilege: Delete Marketing Fund Request
(Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Approval Details (Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Details (Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Partner Details (Data)

Resource: MDF Request

Role: Access Groups Enablement
Privilege: View Marketing Fund Request (Data)

Resource: MDF Request

Role: Access Groups Enablement

Privilege: Delete Marketing Fund Request Team
(Data)

Resource: MDF Request Team

Role: Access Groups Enablement

Privilege: Update Marketing Fund Request
Team (Data)

Resource: MDF Request Team

Role: Access Groups Enablement

Privilege: View Marketing Fund Request Team
(Data)

Resource: MDF Request Team

Role: Access Groups Enablement
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Business Object

Marketing Integration Campaign

Marketing Integration Campaign

Note

Note

Note

Opportunity

Opportunity

Opportunity

ORACLE

Policy Description

associated to the marketing integration
campaign with delete access

A Case Worker can update marketing
integration campaign a member of an access
group associated to the marketing integration
campaign with update access

A Case Worker can view marketing integration
campaign a member of an access group
associated to the marketing integration
campaign

A Case Worker can delete note a member of an
access group associated to the note with delete
access

A Case Worker can update note a member of
an access group associated to the note with
update access

A Case Worker can view note a member of an
access group associated to the note

A Case Worker can manage opportunity general
profile a member of an access group associated
to the opportunity with update access

A Case Worker can manage opportunity
restricted profile a member of an access group
associated to the opportunity with delete
access

A Case Worker can manage opportunity
revenue a member of an access group
associated to the opportunity with full access

Chapter 3
Roles

Policy Store Implementation

Privilege: Delete Marketing Integration
Campaign (Data)

Resource: Marketing Integration Campaign

Role: Access Groups Enablement

Privilege: Update Marketing Integration
Campaign (Data)

Resource: Marketing Integration Campaign

Role: Access Groups Enablement

Privilege: View Marketing Integration Campaign
(Data)

Resource: Marketing Integration Campaign

Role: Access Groups Enablement
Privilege: Delete Note (Data)

Resource: Note

Role: Access Groups Enablement
Privilege: Update Note (Data)

Resource: Note

Role: Access Groups Enablement
Privilege: View Note (Data)

Resource: Note

Role: Access Groups Enablement

Privilege: Manage Opportunity General Profile
(Data)

Resource: Opportunity

Role: Access Groups Enablement

Privilege: Manage Opportunity Restricted
Profile (Data)

Resource: Opportunity

Role: Access Groups Enablement

Privilege: Manage Opportunity Revenue (Data)
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Business Object

Opportunity

Opportunity

Partner Profile

Partner Profile

Partner Program Enrollment

Partner Program Enrollment

Partner Program Enroliment

Price Book

ORACLE

Policy Description

A Case Worker can manage opportunity team
a member of an access group associated to the
opportunity with full access

A Case Worker can view opportunity a
member of an access group associated to the
opportunity

A Case Worker can manage partner account a
member of an access group associated to the
partner with update access

A Case Worker can update partner account a
member of an access group associated to the
partner with update access

A Case Worker can manage partner program
enrollment a member of an access group
associated to the partner program enrollment
with delete access

A Case Worker can manage partner program
enrollment a member of an access group
associated to the partner program enrollment
with update access

A Case Worker can view partner program
enrollment a member of an access group
associated to the partner program enrollment

A Case Worker can delete price book a member
of an access group associated to the price book
with delete access

Chapter 3
Roles

Policy Store Implementation

Resource: Opportunity

Role: Access Groups Enablement
Privilege: Manage Opportunity Team (Data)

Resource: Opportunity

Role: Access Groups Enablement
Privilege: View Opportunity (Data)

Resource: Opportunity

Role: Access Groups Enablement
Privilege: Manage Partner Account (Data)

Resource: Partner Profile

Role: Access Groups Enablement
Privilege: Update Partner Account (Data)

Resource: Partner Profile

Role: Access Groups Enablement

Privilege: Manage Partner Program Enrollment
(Data)

Resource: Partner Program Enrollment

Role: Access Groups Enablement

Privilege: Manage Partner Program Enrollment
(Data)

Resource: Partner Program Enrollment

Role: Access Groups Enablement

Privilege: View Partner Program Enroliment
(Data)

Resource: Partner Program Enrollment

Role: Access Groups Enablement
Privilege: Delete Price Book (Data)

Resource: Price Book
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Business Object

Price Book

Price Book

Product Group

Product Group

Product Group

Products

Products

Products

Sales Business Plan

ORACLE

Policy Description

A Case Worker can update price book a
member of an access group associated to the
price book with update access

A Case Worker can view price book a member
of an access group associated to the price book

A Case Worker can delete product group a
member of an access group associated to the
product group with delete access

A Case Worker can update product group a
member of an access group associated to the
product group with update access

A Case Worker can view product group a
member of an access group associated to the
product group

A Case Worker can delete product a member of
an access group associated to the product with
delete access

A Case Worker can update product a member of
an access group associated to the product with
update access

A Case Worker can view product a member of
an access group associated to the product

A Case Worker can delete sales business plan a
member of an access group associated to the
business plan with delete access

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: Update Price Book (Data)

Resource: Price Book

Role: Access Groups Enablement
Privilege: View Price Book (Data)

Resource: Price Book

Role: Access Groups Enablement
Privilege: Delete Product Group (Data)

Resource: Product Group

Role: Access Groups Enablement
Privilege: Update Product Group (Data)

Resource: Product Group

Role: Access Groups Enablement
Privilege: View Product Group (Data)

Resource: Product Group

Role: Access Groups Enablement
Privilege: Delete Product (Data)

Resource: Products

Role: Access Groups Enablement
Privilege: Update Product (Data)

Resource: Products

Role: Access Groups Enablement
Privilege: View Product (Data)

Resource: Products

Role: Access Groups Enablement
Privilege: Delete Sales Business Plan (Data)

Resource: Sales Business Plan
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Business Object

Sales Business Plan

Sales Business Plan

Sales Business Plan

Sales Business Plan Team

Sales Competitor

Sales Competitor

Sales Contests

Sales Contests

Sales Contests

ORACLE

Policy Description

A Case Worker can update sales business
plan general a member of an access group
associated to the business plan with update
access

A Case Worker can update sales business plan
status a member of an access group associated
to the business plan with full access

A Case Worker can view sales business plan a
member of an access group associated to the
business plan

A Case Worker can manage sales business plan
team a member of an access group associated
to the business plan with full access

A Case Worker can manage sales competitor a
member of an access group associated to the
sales competitor with update access

A Case Worker can view sales competitor a
member of an access group associated to the
sales competitor

A Case Worker can delete sales contest a
member of an access group associated to the
contest with delete access

A Case Worker can update sales contest a
member of an access group associated to the
contest with update access

A Case Worker can view sales contest a
member of an access group associated to the
contest

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Update Sales Business Plan General
(Data)

Resource: Sales Business Plan

Role: Access Groups Enablement

Privilege: Update Sales Business Plan Status
(Data)

Resource: Sales Business Plan

Role: Access Groups Enablement
Privilege: View Sales Business Plan (Data)

Resource: Sales Business Plan

Role: Access Groups Enablement

Privilege: Manage Sales Business Plan Team
(Data)

Resource: Sales Business Plan Team

Role: Access Groups Enablement
Privilege: Manage Sales Competitor (Data)

Resource: Sales Competitor

Role: Access Groups Enablement
Privilege: View Sales Competitor (Data)

Resource: Sales Competitor

Role: Access Groups Enablement
Privilege: Delete Sales Contest (Data)

Resource: Sales Contests

Role: Access Groups Enablement
Privilege: Update Sales Contest (Data)

Resource: Sales Contests

Role: Access Groups Enablement

Privilege: View Sales Contest (Data)
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Business Object

Sales Forecast Item

Sales Forecast Participant

Sales Goal Participants

Sales Goal Participants

Sales Goal Participants

Sales Goals

Sales Goals

Sales Goals

Sales KPI

ORACLE

Policy Description

A Case Worker can manage sales forecast item
a member of an access group associated to the
territory forecast with full access

A Case Worker can manage sales forecast
participant a member of an access group
associated to the territory forecast with full
access

A Case Worker can delete sales goal
participants a member of an access group
associated to the goal participant with delete
access

A Case Worker can update sales goal
participants a member of an access group
associated to the goal participant with update
access

A Case Worker can view sales goal participants
a member of an access group associated to the
goal participant

A Case Worker can delete sales goal a member
of an access group associated to the goal with
delete access

A Case Worker can update sales goal a member
of an access group associated to the goal with
update access

A Case Worker can view sales goal a member of
an access group associated to the goal

A Case Worker can delete sales kpi a member
of an access group associated to the kpi with
delete access

Chapter 3
Roles

Policy Store Implementation

Resource: Sales Contests

Role: Access Groups Enablement
Privilege: Manage Sales Forecast Item (Data)

Resource: Sales Forecast Item

Role: Access Groups Enablement

Privilege: Manage Sales Forecast Participant
(Data)

Resource: Sales Forecast Participant

Role: Access Groups Enablement
Privilege: Delete Sales Goal Participants (Data)

Resource: Sales Goal Participants

Role: Access Groups Enablement
Privilege: Update Sales Goal Participants (Data)

Resource: Sales Goal Participants

Role: Access Groups Enablement
Privilege: View Sales Goal Participants (Data)

Resource: Sales Goal Participants

Role: Access Groups Enablement
Privilege: Delete Sales Goal (Data)

Resource: Sales Goals

Role: Access Groups Enablement
Privilege: Update Sales Goal (Data)

Resource: Sales Goals

Role: Access Groups Enablement
Privilege: View Sales Goal (Data)

Resource: Sales Goals

Role: Access Groups Enablement

Privilege: Delete Sales KPI (Data)
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Business Object

Sales KPI

Sales KPI

Sales Lead

Sales Lead

Sales Lead

Sales Lead

Sales Objective

Sales Objective

Sales Objective

ORACLE

Policy Description

A Case Worker can update sales kpi a member
of an access group associated to the kpi with

update access

A Case Worker can view sales kpi a member of

an access group associated to the kpi

A Case Worker can convert sales lead a member
of an access group associated to the sales lead

with full access

A Case Worker can delete sales lead a member
of an access group associated to the sales lead

with delete access

A Case Worker can update sales lead a member
of an access group associated to the sales lead

with update access

A Case Worker can view sales lead a member of
an access group associated to the sales lead

A Case Worker can delete sales objective a
member of an access group associated to the
sales business plan with delete access

A Case Worker can update sales objective
attainment a member of an access group
associated to the sales business plan with full

access

A Case Worker can update sales objective
general a member of an access group

Policy Store Implementation

Resource: Sales KPI

Role: Access Groups Enablement
Privilege: Update Sales KPI (Data)

Resource: Sales KPI

Role: Access Groups Enablement
Privilege: View Sales KPI (Data)

Resource: Sales KPI

Role: Access Groups Enablement
Privilege: Convert Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement
Privilege: Delete Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement
Privilege: Update Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement
Privilege: View Sales Lead (Data)

Resource: Sales Lead

Role: Access Groups Enablement

Privilege: Delete Sales Obijective (Data)

Resource: Sales Objective

Role: Access Groups Enablement

Chapter 3
Roles

Privilege: Update Sales Objective Attainment

(Data)

Resource: Sales Objective

Role: Access Groups Enablement
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Business Object

Sales Objective

Sales Order

Sales Quota Plan

Sales Resource Quota

Sales Resource Quota

Sales Resource Quota

Sales Territory

Sales Territory

ORACLE

Policy Description

associated to the sales business plan with
update access

A Case Worker can view sales objective a
member of an access group associated to the
sales business plan

A Case Worker can view sales order a member
of an access group associated to the sales order

A Case Worker can view sales quota plan a
member of an access group associated to the
sales quota plan with read access

A Case Worker can manage sales resource
quota a member of an access group associated
to the sales resource quota with delete access

A Case Worker can manage sales resource
quota a member of an access group associated
to the sales resource quota with update access

A Case Worker can view sales resource quota a
member of an access group associated to the
sales resource quota with read access

A Case Worker can manage sales territory a
member of an access group associated to the
sales territory with delete access

A Case Worker can manage sales territory a
member of an access group associated to the
sales territory with update access

Chapter 3
Roles

Policy Store Implementation
Privilege: Update Sales Objective General (Data)

Resource: Sales Objective

Role: Access Groups Enablement
Privilege: View Sales Objective (Data)

Resource: Sales Objective

Role: Access Groups Enablement
Privilege: View Sales Order (Data)

Resource: Sales Order

Role: Access Groups Enablement
Privilege: View Sales Quota Plan (Data)

Resource: Sales Quota Plan

Role: Access Groups Enablement
Privilege: Manage Sales Resource Quota (Data)

Resource: Sales Resource Quota

Role: Access Groups Enablement
Privilege: Manage Sales Resource Quota (Data)

Resource: Sales Resource Quota

Role: Access Groups Enablement
Privilege: View Sales Resource Quota (Data)

Resource: Sales Resource Quota

Role: Access Groups Enablement
Privilege: Manage Sales Territory (Data)

Resource: Sales Territory

Role: Access Groups Enablement
Privilege: Manage Sales Territory (Data)

Resource: Sales Territory
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Business Object

Sales Territory

Sales Territory Proposal

Sales Territory Proposal

Sales Territory Proposal

Service Assignment Queue

Service Category

Service Category

Service Category

Service Category

ORACLE

Policy Description

A Case Worker can view sales territory a
member of an access group associated to the
sales territory with read access

A Case Worker can manage sales territory
proposal a member of an access group
associated to the sales territory proposal with
delete access

A Case Worker can manage sales territory
proposal a member of an access group
associated to the sales territory proposal with
update access

A Case Worker can view sales territory proposal
a member of an access group associated to the
sales territory proposal with read access

A Case Worker can manage service queue for
all customer relationship management service
queues

A Case Worker can delete service category a
member of an access group associated to the
service category with delete access

A Case Worker can manage service category for
all customer relationship management service
categories

A Case Worker can update service category a
member of an access group associated to the
service category with update access

A Case Worker can view service category a
member of an access group associated to the
service category

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement
Privilege: View Sales Territory (Data)

Resource: Sales Territory

Role: Access Groups Enablement

Privilege: Manage Sales Territory Proposal
(Data)

Resource: Sales Territory Proposal

Role: Access Groups Enablement

Privilege: Manage Sales Territory Proposal
(Data)

Resource: Sales Territory Proposal

Role: Access Groups Enablement
Privilege: View Sales Territory Proposal (Data)

Resource: Sales Territory Proposal

Role: Service Request Contributor
Privilege: Manage Service Queue (Data)

Resource: Service Assignment Queue

Role: Access Groups Enablement
Privilege: Delete Service Category (Data)

Resource: Service Category

Role: Service Request Contributor
Privilege: Manage Service Category (Data)

Resource: Service Category

Role: Access Groups Enablement
Privilege: Update Service Category (Data)

Resource: Service Category

Role: Access Groups Enablement
Privilege: View Service Category (Data)

Resource: Service Category
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Business Object

Service Interaction Header

Service Interaction Header

Service Request Header

Service Request Header

Service Request Header

Service Request Header

Service Request Header

Service Request Message

ORACLE

Policy Description

A Case Worker can manage service interaction
for all crm interactions

A Case Worker can manage service interaction
for all crm interactions

A Case Worker can delete service request
header a member of an access group
associated to the service request with delete
access

A Case Worker can manage service request
header where they are the owner or a team
member of the case

A Case Worker can update service request
header a member of an access group
associated to the service request with update
access

A Case Worker can view service request header
a member of an access group associated to the
service request

A Case Worker can view service request header
for all service requests where they are on the
case team.

A Case Worker can delete service request
message a member of an access group
associated to the sr message with delete access

Chapter 3
Roles

Policy Store Implementation

Role: Conversation Message Management
Privilege: Manage Service Interaction (Data)

Resource: Service Interaction Header

Role: Service Request Contributor
Privilege: Manage Service Interaction (Data)

Resource: Service Interaction Header

Role: Access Groups Enablement
Privilege: Delete Service Request Header (Data)

Resource: Service Request Header

Role: Case Execution

Privilege: Manage Service Request Header
(Data)

Resource: Service Request Header

Role: Access Groups Enablement

Privilege: Update Service Request Header
(Data)

Resource: Service Request Header

Role: Access Groups Enablement
Privilege: View Service Request Header (Data)

Resource: Service Request Header

Role: Case Execution
Privilege: View Service Request Header (Data)

Resource: Service Request Header

Role: Access Groups Enablement

Privilege: Delete Service Request Message
(Data)

Resource: Service Request Message
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Business Object

Service Request Message

Service Request Message

Service Request Message

Service Request Resource

Subscription

Subscription

Subscription

Survey

Survey Request

ORACLE

Policy Description

A Case Worker can manage service request
message where service request messages are
not marked as draft

A Case Worker can update service request
message a member of an access group
associated to the sr message with update
access

A Case Worker can view service request
message a member of an access group
associated to the sr message

A Case Worker can manage service request
resource for all service request resources

A Case Worker can manage subscription a
member of an access group associated to the
subscription with delete access

A Case Worker can update subscription a
member of an access group associated to the
subscription with update access

A Case Worker can view subscription a
member of an access group associated to the
subscription

A Case Worker can view survey for all customer
relationship management surveys

A Case Worker can manage survey request
where they or their subordinate is the owner of
the survey request

Chapter 3
Roles

Policy Store Implementation

Role: Service Request Contributor

Privilege: Manage Service Request Message
(Data)

Resource: Service Request Message

Role: Access Groups Enablement

Privilege: Update Service Request Message
(Data)

Resource: Service Request Message

Role: Access Groups Enablement
Privilege: View Service Request Message (Data)

Resource: Service Request Message

Role: Service Request Contributor

Privilege: Manage Service Request Resource
(Data)

Resource: Service Request Resource

Role: Access Groups Enablement
Privilege: Manage Subscription (Data)

Resource: Subscription

Role: Access Groups Enablement
Privilege: Update Subscription (Data)

Resource: Subscription

Role: Access Groups Enablement
Privilege: View Subscription (Data)

Resource: Subscription

Role: Service Request Contributor
Privilege: View Survey (Data)

Resource: Survey

Role: Service Request Contributor

Privilege: Manage Survey Request (Data)
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Business Object

Trading Community Contact Preference

Trading Community Duplicate Identification
Batch

Trading Community Duplicate Identification
Batch

Trading Community Duplicate Identification
Batch

Trading Community Duplicate Resolution
Request

Trading Community Duplicate Resolution
Request

Trading Community Duplicate Resolution
Request

ORACLE

Policy Description

A Case Worker can manage trading community
legal contact preference a member of an access
group associated to contact preferences.

A Case Worker can manage trading community
duplicate identification batch a member of

an access group associated to the duplicate
identification batch with delete access

A Case Worker can manage trading community
duplicate identification batch a member of

an access group associated to the duplicate
identification batch with update access

A Case Worker can view trading community
duplicate identification batch a member of
an access group associated to the duplicate
identification batch with view access

A Case Worker can manage trading community
duplicate resolution request a member of

an access group associated to the duplicate
resolution request with delete access

A Case Worker can manage trading community
duplicate resolution request a member of

an access group associated to the duplicate
resolution request with update access

A Case Worker can view trading community
duplicate resolution request a member of
an access group associated to the duplicate
resolution request with view access

Chapter 3
Roles

Policy Store Implementation

Resource: Survey Request

Role: Access Groups Enablement

Privilege: Manage Trading Community Legal
Contact Preference (Data)

Resource: Trading Community Contact
Preference
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Identification Batch (Data)

Resource: Trading Community Duplicate
Identification Batch
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Identification Batch (Data)

Resource: Trading Community Duplicate
Identification Batch
Role: Access Groups Enablement

Privilege: View Trading Community Duplicate
Identification Batch (Data)

Resource: Trading Community Duplicate
Identification Batch
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Resolution Request (Data)

Resource: Trading Community Duplicate
Resolution Request
Role: Access Groups Enablement

Privilege: Manage Trading Community
Duplicate Resolution Request (Data)

Resource: Trading Community Duplicate
Resolution Request
Role: Access Groups Enablement

Privilege: View Trading Community Duplicate
Resolution Request (Data)
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Business Object

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

ORACLE

Policy Description

A Case Worker can manage sales party a
member of an access group associated to the
account with full access

A Case Worker can manage sales party a
member of an access group associated to the
contact with full access

A Case Worker can manage sales party a
member of an access group associated to the
household with full access

A Case Worker can manage sales party a
member of an access group associated to the
partner contact with delete access

A Case Worker can manage sales party a
member of an access group associated to the
partner contact with update access

A Case Worker can update sales party a
member of an access group associated to the
account with delete access

A Case Worker can update sales party a
member of an access group associated to the
account with update access

A Case Worker can update sales party a
member of an access group associated to the
contact with delete access

A Case Worker can update sales party a
member of an access group associated to the
contact with update access

Chapter 3
Roles

Policy Store Implementation
Resource: Trading Community Duplicate
Resolution Request

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Manage Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: Update Sales Party (Data)

13



Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Business Object

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

Trading Community Party

ORACLE

Policy Description

A Case Worker can update sales party a
member of an access group associated to the
household with delete access

A Case Worker can update sales party a
member of an access group associated to the
household with update access

A Case Worker can view sales party a member
of an access group associated to the account

A Case Worker can view sales party a member
of an access group associated to the contact

A Case Worker can view sales party a member
of an access group associated to the household

A Case Worker can view sales party a member
of an access group associated to the partner

A Case Worker can view sales party a member
of an access group associated to the partner
contact

A Case Worker can view sales party a member
of an access group associated to the sales
competitor

A Case Worker can view trading community
contact a member of an access group
associated to the contact

Policy Store Implementation

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: Update Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement
Privilege: View Sales Party (Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Chapter 3
Roles
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Business Object

Trading Community Party

Trading Community Party

Trading Community Relationship

Trading Community Relationship

Trading Community Relationship

Trading Community Relationship

Trading Community Resource Profile

ORACLE

Policy Description

A Case Worker can view trading community
contact a member of an access group
associated to the partner contact

A Case Worker can view trading community
resource a member of an access group
associated to the resource

A Case Worker can view trading community
relationship a member of an access group
associated to the account

A Case Worker can view trading community
relationship a member of an access group
associated to the contact

A Case Worker can view trading community
relationship a member of an access group
associated to the household

A Case Worker can view trading community
relationship a member of an access group
associated to the partner contact

A Case Worker can manage trading community
resource address a member of an access group
associated to the resource with update access

Chapter 3
Roles

Policy Store Implementation

Privilege: View Trading Community Contact
(Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: View Trading Community Contact
(Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: View Trading Community Resource
(Data)

Resource: Trading Community Party

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: View Trading Community
Relationship (Data)

Resource: Trading Community Relationship

Role: Access Groups Enablement

Privilege: Manage Trading Community
Resource Address (Data)

Resource: Trading Community Resource Profile
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Business Object

Trading Community Resource Profile

Trading Community Resource Profile

Trading Community Resource Profile

Trading Community Resource Profile

Policy Description

A Case Worker can manage trading community
resource contact point information a member
of an access group associated to the resource
with update access

A Case Worker can manage trading community
resource skill a member of an access group
associated to the resource with update access

A Case Worker can remove trading community
resource a member of an access group
associated to the resource with delete access

A Case Worker can update trading community
resource a member of an access group
associated to the resource with full access

Channel Account Manager (Job Role)

Chapter 3
Roles

Policy Store Implementation

Role: Access Groups Enablement

Privilege: Manage Trading Community
Resource Contact Point Information (Data)

Resource: Trading Community Resource Profile

Role: Access Groups Enablement

Privilege: Manage Trading Community
Resource Skill (Data)

Resource: Trading Community Resource Profile

Role: Access Groups Enablement

Privilege: Remove Trading Community
Resource (Data)

Resource: Trading Community Resource Profile

Role: Access Groups Enablement

Privilege: Update Trading Community Resource
(Data)

Resource: Trading Community Resource Profile

Sets the objectives and goals for partners. Works with a partner organization to identify what programs best fit the
partner organization and the training that the partner should take to increase skill sets or qualify for programs.

ORACLE
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Role Hierarchy

The Channel Account Manager job role directly and indirectly inherits these roles.

« Channel Account Manager

o

o

o

Access Groups Enablement

Channel Deal Registration Management
Channel Manager Dashboard
Conversation Message Management
Knowledge Home for Service

Lead Registration Management

Lead Registration Submission

MDF Budget Maintenance
- MDF Utilization
Marketing Approval

Marketing Approver

Opportunity Sales Representative
Opportunity Territory Resource
Partner Account Administration
Partner Account Maintenance
Partner Account Review

Partner Channel Transaction Analysis
- Business Intelligence Authoring
Partner Deal Registration Management

Partner Sales Party Management
Read CRM documents on content server

Resource
- Access Groups Enablement
- Use User Details Service
Resource Administration
- Application World Reference Administration
- Manage Users
o Manage User Account
- Edit User Name
- Manage User Roles
- Use User Details Service
Resource Organization Administration

Sales Change History Inquiry
Sales Change History Inquiry for Channel Sales

ORACLE

Chapter 3
Roles
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Duties

This table lists the duties assigned directly and indirectly to the Channel Account Manager job role.

Duty Role

Access Groups Enablement

Application World Reference

Administration

Sales Forecasting
Sales Lead Follow Up

Sales Party Management
- Sales Party Review
o Contract View Access Across All Contracts
+ Item Inquiry
- Negotiation Viewing
- Trading Community Import Batch Management
- Use User Details Service
Service Request Channel User

Social Connection Partner

Territory Management
- Quota Management
o Manage Users
- Manage User Account
- Edit User Name
- Manage User Roles
o Quota Management Export Import

- Territory Management Export Import
Upload data for Classification Code Import

Upload data for Consumer Import

Upload data for Customer Hierarchy Import

Upload data for Customer Hierarchy Member Import
Upload data for Customer Import

Upload data for Employee Resource Import

Upload data for Group Customer Import

Upload data for Resource Team Import

Upload data for Sales Orders Import

Upload data for Source System Reference Import

Description

and ISO language.

ORACLE

Enables the Access Groups functionality.

Chapter 3
Roles

Manages application reference industry, territory, time zone, currency, and language, including natural

18



Oracle Fusion Cloud Customer Experience

Chapter 3

Security Reference for Sales and Fusion Service Roles

Duty Role

Business Intelligence Authoring

Channel Deal Registration Management

Channel Manager Dashboard

Contract View Access Across All Contracts

Conversation Message Management

Item Inquiry

Knowledge Home for Service

Lead Registration Management

Lead Registration Submission

MDF Budget Maintenance

MDF Utilization

Manage User Account

Manage Users

Marketing Approval

Negotiation Viewing

Opportunity Sales Representative

Opportunity Territory Resource

Partner Account Administration

ORACLE

Description

An author of Business Intelligence reports as presented in the web catalog. The role allows authoring
within Business Intelligence Applications, Business Intelligence Publisher, Real Time Decisions,
Enterprise Performance Management and Business Intelligence Office.

Reviews, accepts, and rejects deal registrations. Includes the ability to view deal registration details and
update certain attributes.

Provides channel roles a dashboard to manage their daily transactions.

Views all contracts across an enterprise.

Has basic conversation message management capabilities such as create messages and reply to
messages. Would not be able to change a reply to ready to send status or delete a message.

Queries and views items in the enterprise.

Knowledge Home duty role strictly for service access

Manages and analyzes sales lead registrations. Includes the ability to create sales lead registrations,
edit both internal and partner lead attributes as needed, and view lead age and status.

Submits sales lead registrations to the enterprise and manages sales lead attributes. Includes the
ability to create, accept, and reject sales lead registrations.

Manages MDF budgets including import, export, and viewing budget fund requests and claims that
use budgeted funds for marketing activities.

Creates and manages MDF requests and claims for marketing activities.

Manages user roles.

Creates and updates users and assigns roles to users.

Reviews and approves secured marketing campaigns by viewing detailed campaign, list, segment, and
treatment information from the campaign, audience, and treatment work areas.

View the negotiation summary and details pages.

Manages or views all aspects of the application. This role is for salespersons.

Manages all aspects of the application. This role is for resources whose territories are on the
opportunity territory team.

Maintains a partner account, including managing members and partner profile information.
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Duty Role

Partner Account Maintenance

Partner Account Review

Partner Channel Transaction Analysis

Partner Deal Registration Management

Partner Sales Party Management

Quota Management

Quota Management Export Import

Read CRM documents on content server

Resource Administration

Resource Organization Administration

Sales Change History Inquiry

Sales Change History Inquiry for Channel
Sales
Sales Forecasting

Sales Lead Follow Up

Sales Party Management

Sales Party Review

ORACLE

Chapter 3
Roles

Description

Maintains a partner account, including managing members and partner profile information. This role is
for members of the partner account team and their management chain.

Views a partner account, including viewing a partner's members, profile, and account team.

This Bl duty role is to analyze overall partner performance that entails complete visibility into all the
transactions the partner is associated to

Creates and submits deal registrations. Includes the ability to create deal registrations, submit deal
registrations and view updates.

Manages creation and maintenance of sales organizations and consumers for partners. Additional
duties include viewing of opportunities and opportunity revenue, reviewing sales leads as well as
appointments, interactions, and customer contacts. This role has limited access to customers and
contacts.

Manages sales territory quotas and territory quota formulas. Additional duties include incentive
compensation goal management, user and roles management, and party information inquiry.

Manages sales quota export and import. Provides users with the ability to export sales quota data,
modify it offline and import.

Allows to read CRM documents from content server repository.

Administers resource information.

Administers resource organizations.

Views change history of sales business objects for members within the sales organization.

View change history of marketing and partner business objects for members within the channel sales
organization.

Manages sales forecasts, sales forecast items, sales forecast adjustments, and sales forecast item
adjustments. Additional duties include exporting forecast information.

Processes sales lead for follow up actions including the qualification and conversion of sales lead to
revenue opportunities.

Manages creation and maintenance of the sales organizations and consumers for internal sales users.
Additional duties include viewing of opportunities and opportunity revenue, reviewing sales leads as
well as appointments, interactions, and customer contacts.

Allows resources read-only access to sales parties information such as manage customer work area
and all sales party duties. Additional duties include view access to other customer and sales lead
features.
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Duty Role

Service Request Channel User

Social Connection Partner

Territory Management

Territory Management Export Import

Trading Community Import Batch
Management

Transactional Analysis

Upload data for Classification Code Import

Upload data for Consumer Import

Upload data for Customer Hierarchy
Import

Upload data for Customer Hierarchy
Member Import

Upload data for Customer Import

Upload data for Employee Resource
Import

Upload data for Group Customer Import

Upload data for Resource Team Import

Upload data for Sales Orders Import

Upload data for Source System Reference
Import

ORACLE

Chapter 3
Roles

Description

Manages all aspects of the Service Request related to partner accounts

Performs all Oracle Fusion Social Connection partner duties.

Manages sales territories, territory proposals, and quotas.

Manages sales territory export and import. Provides users with the ability to export territory data,
modify it offline and import.

Manages trading community data import batches.

This duty is used for various generic OTBI security and filtering purposes and is therefore required for
all OTBI users.

Allows to upload data file to import classification code related data.

Allows to upload data file to import Consumer related data.

Allows to upload data file to import Customer Hierarchy related data.

Allows to upload data file to import Customer Hierarchy Member related data.

Allows to upload data file to import Customer related data.

Allows to upload data file to import Employee Resource related data.

Allows to upload data file to import group customer related data.

Allows to upload data file to import Resource Team related data.

Allows to upload data file to import Sales Orders related data.

Allows to upload data file to import Source System Reference related data.
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Aggregate Privileges

Chapter 3
Roles

This table lists aggregate privileges assigned directly and indirectly to the Channel Account Manager job role.

Aggregate Privilege

Edit User Name
Manage User Roles

Use User Details Service

Privileges

Description

Updates the user name associated with a person.

Allows management of user roles assignments.

Creates or updates users during person synchronizations.

This table lists privileges granted to duties of the Channel Account Manager job role.

Granted Role

Application World Reference Administration

Application World Reference Administration

Application World Reference Administration

Application World Reference Administration

Application World Reference Administration

Application World Reference Administration

ORACLE

Granted Role Description

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Privilege

Manage Application Reference Currency

Manage Application Reference ISO Language

Manage Application Reference Industry

Manage Application Reference Language

Manage Application Reference Natural

Language

Manage Application Reference Territory
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Granted Role

Application World Reference Administration

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Manages application reference industry,
territory, time zone, currency, and language,
including natural and ISO language.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

Manage Application Reference Timezone

Access Bl Mobile Application Designer

Access Mobile CRM

Apply Partner Program

Capture Partner Responses to Partner Program

Enroliment Questionnaire

Create Activity

Create Digital Sales Deal Registrations

Create Digital Sales Partner

Create Sales Business Plan
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

Create Sales Objective

Delete Activity

Delete Sales Business Plan

Delete Sales Objective

Download Contract for External Parties

Export Workspace Data

Impersonate User

Manage Application Tree

Manage Application Tree Label
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

Manage Application Tree Structure

Manage Data Visualization Preference

Manage Enrollment Notes

Manage Express Report Definitions

Manage Opportunity Partner Registration

Manage Opportunity Partners

Manage Opportunity Work Area

Manage Partner Content

Manage Partner Program Enrollment
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

Manage Partner Relationship

Manage Partner User Profile

Manage Real Time Communication

Manage Sales Party Partner Territory

Manage Smart Actions

Manage Trading Community Hierarchy

Manage User Context

Review Partner Program

Run File Import Scheduler
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

Run Trading Community Hierarchy Audit Job

Set Up File Import Activity

Update Activity

Update Customer Competitor Purchase

Update Marketing Claim Approval Details

Update Marketing Claim Settlement Details

Update Marketing Fund Request Approval

Details

Update Marketing Fund Request Budget Details

Update Sales Business Plan
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

Update Sales Objective

View Activity

View Channel Manager Dashboard

View Channel Manager Dashboard as

Administrator

View Contract Terms

View Contracts for Party

View Customer Analytics

View Customer Competitor Purchase

View Data Visualization Configuration
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

View Deal Registrations from Digital Sales

View Express Report Definitions

View Express Report Types

View Opportunity

View Opportunity Appointments

View Opportunity Competitors

View Opportunity Contacts

View Opportunity Deal Registration

View Opportunity Group Space
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

View Opportunity Interactions

View Opportunity Leads

View Opportunity Nonrevenue Credits

View Opportunity Notes

View Opportunity Partners

View Opportunity References

View Opportunity Revenue

View Opportunity Revenue Credits

View Opportunity Revenue Recurrences
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

View Opportunity Sales Coach

View Opportunity Sources

View Opportunity Tasks

View Opportunity Team

View Partner Content

View Partner Profile

View Partner Program

View Partner Program Enrollment

View Partner Programs Summary
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Chapter 3
Roles

Privilege

View Partner from Digital Sales

View Questions associated to Program

View Reports and Analytics Accordion

View Sales Business Plan

View Sales Competitor

View Sales Competitor Opportunities

View Sales Objective

View Sales Order

View Sales Reference Customer
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Granted Role

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Account Manager

Channel Deal Registration Management

Channel Deal Registration Management

Channel Deal Registration Management

Channel Deal Registration Management

ORACLE

Granted Role Description

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Sets the objectives and goals for partners.
Works with a partner organization to identify
what programs best fit the partner organization
and the training that the partner should take to
increase skill sets or qualify for programs.

Reviews, accepts, and rejects deal registrations.
Includes the ability to view deal registration
details and update certain attributes.

Reviews, accepts, and rejects deal registrations.
Includes the ability to view deal registration
details and update certain attributes.

Reviews, accepts, and rejects deal registrations.
Includes the ability to view deal registration
details and update certain attributes.

Reviews, accepts, and rejects deal registrations.
Includes the ability to view deal registration
details and update certain attributes.

Chapter 3
Roles

Privilege

View Sales Reference Customer Opportunities

View Sales Representative Dashboard

View Smart Actions

View Territories and Forecasts

View Trading Community Hierarchy

View User Context

Approve Deal Registration Extension

Approve Partner Deal

Check for Duplicate Opportunities

Convert Partner Deal to Opportunity
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Granted Role

Channel Deal Registration Management

Channel Deal Registration Management

Channel Deal Registration Management

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Channel Manager Dashboard

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

ORACLE

Granted Role Description

Reviews, accepts, and rejects deal registrations.

Includes the ability to view deal registration
details and update certain attributes.

Reviews, accepts, and rejects deal registrations.

Includes the ability to view deal registration
details and update certain attributes.

Reviews, accepts, and rejects deal registrations.

Includes the ability to view deal registration
details and update certain attributes.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Provides channel roles a dashboard to manage
their daily transactions.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Chapter 3
Roles

Privilege

Match Accounts and Contacts

Update Deal Registration Extension

View Partner Deal Social Tab

Manage Partner User Profile

View Channel Manager Dashboard

View Channel Manager Dashboard as

Administrator

View Customer Analytics

View Partner Content

View Partner Profile

View Partner Program Enroliment

View Partner Programs Summary

View Territories and Forecasts

View Web Activity

Enable Buy Intent

Enable Full Access

Enable Sell Intent
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Granted Role

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

Contract View Access Across All Contracts

ORACLE

Granted Role Description

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Views all contracts across an enterprise.

Chapter 3
Roles

Privilege

Export Customer Account

Export Customer Account Contact

Export Customer Account Relationship

Generate PDF Contract for Text Search

Search Customer Account Relationships

Search Customer Account Site

Search Purchase Agreement

Search Trading Community Organization

View Contract

View Contract Terms

View Customer Account

View Customer Account Contact

View Customer Account Contact Responsibility

View Customer Account Information

View Customer Account Relationship

View Customer Account Relationships

View Customer Account Site

View Customer Account Site Use

View Purchase Agreement

View Purchase Order
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Granted Role

Conversation Message Management

Conversation Message Management

Conversation Message Management

Conversation Message Management

Conversation Message Management

Item Inquiry

Item Inquiry

ltem Inquiry

Item Inquiry

Item Inquiry

ltem Inquiry

Item Inquiry

Item Inquiry

ltem Inquiry

ORACLE

Granted Role Description

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Has basic conversation message management
capabilities such as create messages and reply
to messages. Would not be able to change

a reply to ready to send status or delete a
message.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Queries and views items in the enterprise.

Chapter 3

Privilege

Manage Outbound Message

Participate in Collaboration Conversation

Participate in Customer Conversation

Use REST Service to View All Workers

View Conversation Message

Manage Item Attachment

Manage Item Catalog

Manage Item Global Search

Manage Product Management Search

Manage Trading Partner Item Reference

Manage Unit of Measure

View Item

View Item Organization Association

View Item Relationship

Roles
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Granted Role

Item Inquiry

Knowledge Home for Service

Knowledge Home for Service

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

ORACLE

Granted Role Description

Queries and views items in the enterprise.

Knowledge Home duty role strictly for service
access

Knowledge Home duty role strictly for service
access

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead

Chapter 3
Roles

Privilege

View Product Management Search

Access Knowledge Home in Service

Use REST Service to View Products

Create Sales Lead

Delete Sales Lead External Attributes

Delete Sales Lead Internal Attributes

Delete Sales Lead Primary Partner

Manage Lead Qualification Work Area

Select Sales Lead External Attributes

Select Sales Lead Internal Attributes

Select Sales Lead Primary Partner
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Granted Role

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Management

Lead Registration Submission

Lead Registration Submission

Lead Registration Submission

ORACLE

Granted Role Description

registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Manages and analyzes sales lead registrations.
Includes the ability to create sales lead
registrations, edit both internal and partner lead
attributes as needed, and view lead age and
status.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Chapter 3
Roles

Privilege

Update Sales Lead Expiration Date

Update Sales Lead External Attributes

Update Sales Lead Internal Attributes

Update Sales Lead Primary Partner

View Sales Lead Contextual Bin

View Sales Lead Internal Tabs

Accept Sales Lead

Allow Partners to claim Sales Lead

Create Sales Lead
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Granted Role

Lead Registration Submission

Lead Registration Submission

Lead Registration Submission

Lead Registration Submission

Lead Registration Submission

Lead Registration Submission

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

ORACLE

Granted Role Description

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Submits sales lead registrations to the
enterprise and manages sales lead attributes.
Includes the ability to create, accept, and reject
sales lead registrations.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Privilege

Delete Sales Lead External Attributes

Manage Lead Qualification Work Area

Reject Sales Lead

Select Sales Lead External Attributes

Submit Sales Lead

Update Sales Lead External Attributes

Activate Marketing Budget

Create Marketing Budget Entry

Create Marketing Claim Settlement

Delete Marketing Budget

Chapter 3
Roles
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Granted Role

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

ORACLE

Granted Role Description

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and

Chapter 3
Roles

Privilege

Delete Marketing Claim Settlement

Export Marketing Budget

Export Marketing Budget Entry

Import Marketing Budget

Import Marketing Budget Entry

Inactivate Marketing Budget

Manage Budgets Work Area

Run Marketing Budget Currency Revaluation

Scheduler

Update Marketing Budget

Update Marketing Budget Entry

Update Marketing Claim Settlement
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Granted Role

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Budget Maintenance

MDF Utilization

MDF Utilization

MDF Utilization

ORACLE

Granted Role Description

claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Manages MDF budgets including import,
export, and viewing budget fund requests and
claims that use budgeted funds for marketing
activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Chapter 3
Roles

Privilege

View Marketing Budget

View Marketing Budget Analytics

View Marketing Budget Checkbook

View Marketing Budget Entry

View Marketing Claim

View Marketing Claim Settlement

View Marketing Fund Request

View Marketing Source Code

Create Marketing Claim

Create Marketing Fund Request

Delete Marketing Claim
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Granted Role

MDF Utilization

MDF Utilization

MDF Utilization

MDF Utilization

MDF Utilization

MDF Utilization

MDF Utilization

MDF Utilization

MDF Utilization

Manage User Account

Manage User Account

Manage User Account

Manage User Account

Manage Users

Marketing Approval

Marketing Approval

ORACLE

Granted Role Description

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Creates and manages MDF requests and claims
for marketing activities.

Manages user roles.

Manages user roles.

Manages user roles.

Manages user roles.

Creates and updates users and assigns roles to
users.

Reviews and approves secured marketing
campaigns by viewing detailed campaign, list,
segment, and treatment information from the
campaign, audience, and treatment work areas.

Reviews and approves secured marketing
campaigns by viewing detailed campaign, list,
segment, and treatment information from the
campaign, audience, and treatment work areas.

Privilege

Delete Marketing Fund Request

Submit Marketing Claim

Submit Marketing Fund Request

Update Marketing Claim

Update Marketing Fund Request

View Marketing Claim

View Marketing Claim Settlement

View Marketing Fund Request

View Marketing Source Code

Copy Personal Data to LDAP

Manage User Account

Chapter 3
Roles

Manage User Account and My Account

Reset Password

Manage User Details

Approve Marketing Campaign

Manage Audience Work Area
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Granted Role

Marketing Approval

Marketing Approval

Marketing Approval

Marketing Approval

Marketing Approver

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Negotiation Viewing

Opportunity Sales Representative

Opportunity Sales Representative

ORACLE

Granted Role Description

Reviews and approves secured marketing
campaigns by viewing detailed campaign, list,
segment, and treatment information from the

campaign, audience, and treatment work areas.

Reviews and approves secured marketing
campaigns by viewing detailed campaign, list,
segment, and treatment information from the

campaign, audience, and treatment work areas.

Reviews and approves secured marketing
campaigns by viewing detailed campaign, list,
segment, and treatment information from the

campaign, audience, and treatment work areas.

Reviews and approves secured marketing
campaigns by viewing detailed campaign, list,
segment, and treatment information from the

campaign, audience, and treatment work areas.

Approves partner sales lead registrations
submitted by external partners.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

View the negotiation summary and details
pages.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Chapter 3
Roles

Privilege

Manage Campaigns Work Area

Manage Treatments Work Area

Update Marketing Campaign

View Marketing Campaign

Approve Sales Lead

Create Supplier Negotiation Online Message

Reply Supplier Negotiation Online Message

Search Supplier Negotiation

View Contract Terms

View Supplier Negotiation

View Supplier Negotiation Online Message

Assign Opportunity

Close Opportunity
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Granted Role

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

ORACLE

Granted Role Description

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Chapter 3
Roles

Privilege

Create Opportunity

Delete Opportunity

Delete Opportunity Revenue

Manage Opportunity Assessments

Manage Opportunity Competitors

Manage Opportunity Forecast

Manage Opportunity Group Space

Manage Opportunity Leads

Manage Opportunity Nonrevenue Credits

Manage Opportunity References

Manage Opportunity Reports

Manage Opportunity Revenue

Manage Opportunity Revenue Credits

Manage Opportunity Revenue

Recommendations

Manage Opportunity Revenue Recurrences

Manage Opportunity Sales Account
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Granted Role

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

ORACLE

Granted Role Description

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Manages or views all aspects of the application.

This role is for salespersons.

Privilege

Manage Opportunity Sales Method

Manage Opportunity Sources

Manage Opportunity Work Area

Mass Update Opportunity

View Opportunity

View Opportunity Appointments

View Opportunity Competitors

View Opportunity Contacts

View Opportunity Group Space

View Opportunity Interactions

View Opportunity Leads

View Opportunity Nonrevenue Credits

View Opportunity Notes

View Opportunity References

View Opportunity Revenue

Chapter 3
Roles
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Granted Role

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Sales Representative

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

ORACLE

Granted Role Description

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages or views all aspects of the application.
This role is for salespersons.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Chapter 3

Privilege

View Opportunity Revenue Credits

View Opportunity Revenue Recurrences

View Opportunity Sales Coach

View Opportunity Similar Opportunities

View Opportunity Sources

View Opportunity Tasks

View Opportunity Team

View Reports and Analytics Accordion

Assign Opportunity

Close Opportunity

Create Opportunity

Delete Opportunity

Delete Opportunity Revenue

Manage Opportunity Assessments

Roles
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Granted Role

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

ORACLE

Granted Role Description

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Chapter 3

Privilege

Manage Opportunity Competitors

Manage Opportunity Forecast

Manage Opportunity Group Space

Manage Opportunity Leads

Manage Opportunity Nonrevenue Credits

Manage Opportunity References

Manage Opportunity Reports

Manage Opportunity Revenue

Manage Opportunity Revenue Credits

Manage Opportunity Revenue
Recommendations

Roles

Manage Opportunity Revenue Recurrences

Manage Opportunity Sales Account
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Granted Role

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

ORACLE

Granted Role Description

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Privilege

Manage Opportunity Sales Method

Manage Opportunity Sources

Manage Opportunity Work Area

Mass Update Opportunity

View Opportunity

View Opportunity Appointments

View Opportunity Competitors

View Opportunity Contacts

View Opportunity Group Space

View Opportunity Interactions

View Opportunity Leads

View Opportunity Nonrevenue Credits

Chapter 3
Roles
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Granted Role

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Opportunity Territory Resource

Partner Account Administration

Partner Account Administration

ORACLE

Granted Role Description

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Manages all aspects of the application. This
role is for resources whose territories are on the
opportunity territory team.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Chapter 3

Privilege

View Opportunity Notes

View Opportunity References

View Opportunity Revenue

View Opportunity Revenue Credits

View Opportunity Revenue Recurrences

View Opportunity Sales Coach

View Opportunity Similar Opportunities

View Opportunity Sources

View Opportunity Tasks

View Opportunity Team

Assign Partner Account

Create Partner

Roles
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Granted Role

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Administration

Partner Account Maintenance

ORACLE

Granted Role Description

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile
information.

Maintains a partner account, including
managing members and partner profile

Chapter 3
Roles

Privilege

Create Partner Member

Create Partner User

Import Partner

Manage Enroliment Notes

Manage Partner Account Team

Manage Partner User Security Role

Remove Partner Member

Run Purge Batch Assignment Information

Process

Update Partner Member

Update Partner Profile

View Partner

View Partner Contract

Assign Partner Account
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Granted Role

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

Partner Account Maintenance

ORACLE

Granted Role Description

information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile

Chapter 3
Roles

Privilege

Create Partner Member

Create Partner User

Import Partner

Manage Enrollment Notes

Manage Partner Account Team

Manage Partner Subsidiaries

Manage Partner User Security Role

Remove Partner Member

Update Partner Member
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Granted Role

Partner Account Maintenance

Partner Account Maintenance

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

ORACLE

Granted Role Description

information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Maintains a partner account, including
managing members and partner profile
information. This role is for members of the
partner account team and their management
chain.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Views a partner account, including viewing a

partner's members, profile, and account team.

Privilege

Update Partner Profile

View Partner Contract

Search Partner

View Channel Manager Dashboard

View Enrollment Notes

View Partner

View Partner Account Team

View Partner Activities

View Partner Contract

View Partner Interaction

View Partner Lead

View Partner Member

View Partner Note

Chapter 3
Roles
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Granted Role

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Account Review

Partner Deal Registration Management

Partner Deal Registration Management

Partner Deal Registration Management

Partner Deal Registration Management

Partner Deal Registration Management

Partner Deal Registration Management

Partner Deal Registration Management

Partner Deal Registration Management

ORACLE

Granted Role Description

Views a partner account, including viewing a
partner's members, profile, and account team.

Views a partner account, including viewing a
partner's members, profile, and account team.

Views a partner account, including viewing a
partner's members, profile, and account team.

Views a partner account, including viewing a
partner's members, profile, and account team.

Views a partner account, including viewing a
partner's members, profile, and account team.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Chapter 3
Roles

Privilege

View Partner Opportunity

View Partner Profile

View Partner Snapshot

View Partner Subsidiaries

View Partner Task

Convert Lead to Partner Deal

Create Partner Deal

Extend Deal Registration

Register Partner Deal

Resubmit Failed Deal Registration

Review Deal Registration Extension Details

Review Partner Deal

Update Partner Deal Activites
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Granted Role Granted Role Description

Partner Deal Registration Management Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Partner Deal Registration Management Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Partner Deal Registration Management Creates and submits deal registrations. Includes
the ability to create deal registrations, submit
deal registrations and view updates.

Partner Sales Party Management Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Partner Sales Party Management Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Partner Sales Party Management Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Partner Sales Party Management Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Partner Sales Party Management Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Partner Sales Party Management Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

ORACLE

Chapter 3
Roles

Privilege

Update Partner Deal Details

Update Partner Deal Notes

Withdraw Deal Registration

Create Asset

Create Consumer

Create Sales Account

Create Sales Account Appointment

Create Sales Account Assessments

Create Sales Account Contact
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Create Sales Account Interaction

Create Sales Account Note

Create Sales Account Task

Create Sales Group

Create Sales Group Members

Create Sales Organization

Create Sales Party Appointment

155



Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Create Sales Party Contact

Create Sales Party Interaction

Create Sales Party Note

Create Sales Party Task

Delete Asset

Delete Sales Account Appointment

Delete Sales Account Assessments
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Delete Sales Account Contact

Delete Sales Account Interaction

Delete Sales Account Note

Delete Sales Account Task

Delete Sales Group Members

Delete Sales Party Appointment

Delete Sales Party Contact
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Delete Sales Party Interaction

Delete Sales Party Note

Delete Sales Party Task

Edit Asset

Enter Trading Community Location

Enter Trading Community Organization

Information

Enter Trading Community Person
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Manage Address

Manage Calendar Preferences

Manage Customer Tree Options

Manage Customers Work Area

Manage Installed Base Assets

Manage Original System References

Manage Sales Account Contact Hierarchy
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Manage Sales Account Team

Manage Sales Organization Hierarchy

Manage Sales Party Team

Manage Trading Community Group Details

Remove Trading Community Location

Restore Trading Community Location

Search Trading Community Location
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Update Consumer

Update Sales Account Appointment

Update Sales Account Assessments

Update Sales Account Contact

Update Sales Account Interaction

Update Sales Account Note

Update Sales Account Task
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Update Sales Group

Update Sales Group Members

Update Sales Organization

Update Sales Party Appointment

Update Sales Party Contact

Update Sales Party Interaction

Update Sales Party Note
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

Update Sales Party Task

Update Trading Community Location

View Address

View All Customers

View All Parties

View All Sales Accounts

View Assets
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Security Reference for Sales and Fusion Service

Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

View Consumer

View Favorite Accounts

View Geography Information

View Installed Base Assets

View Opportunity

View Opportunity Revenue

View Original System Reference
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

View Sales Account

View Sales Account Appointment

View Sales Account Assessments

View Sales Account Contact

View Sales Account Contact Hierarchy

View Sales Account Interaction

View Sales Account Note
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

View Sales Account Team

View Sales Account task

View Sales Group

View Sales Group Members

View Sales Lead

View Sales Organization

View Sales Organization Hierarchy
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of
sales organizations and consumers for
partners. Additional duties include viewing

Chapter 3
Roles

Privilege

View Sales Party

View Sales Party Appointment

View Sales Party Contact

View Sales Party Interaction

View Sales Party Note

View Sales Party Task

View Sales Party Team
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Granted Role

Partner Sales Party Management

Partner Sales Party Management

Partner Sales Party Management

Quota Management

Quota Management

Quota Management

Quota Management

Quota Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages creation and maintenance of

sales organizations and consumers for
partners. Additional duties include viewing

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts. This role
has limited access to customers and contacts.

Manages sales territory quotas and territory
quota formulas. Additional duties include
incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales territory quotas and territory
quota formulas. Additional duties include
incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales territory quotas and territory
quota formulas. Additional duties include
incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales territory quotas and territory
quota formulas. Additional duties include
incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales territory quotas and territory
quota formulas. Additional duties include

Chapter 3
Roles

Privilege

View Team and Territory Accounts

View Trading Community Location

View Trading Community Resource Details

Audit Sales Territory Quota

Export Sales Territory Quota

Individualize Incentive Compensation

Participant Goal

Manage Sales Quota Prediction Formula

Manage Sales Territory Quota
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Granted Role

Quota Management

Quota Management

Quota Management Export Import

Quota Management Export Import

Quota Management Export Import

Quota Management Export Import

Quota Management Export Import

Quota Management Export Import

Quota Management Export Import

Resource

Resource

Resource

ORACLE

Granted Role Description

incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales territory quotas and territory
quota formulas. Additional duties include
incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales territory quotas and territory
quota formulas. Additional duties include
incentive compensation goal management,
user and roles management, and party
information inquiry.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Manages sales quota export and import.
Provides users with the ability to export sales
quota data, modify it offline and import.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Revise Sales Territory Quota

View Sales Goal

Export Sales Territory Quota

Import Sales Territory Quota

Run File Import Scheduler

Run Import Quota Allocations Job

Set Up File Import Activity

View Sales Quota Import Status

View Sales Territory Quota Export Status

Add Trading Community Organization
Additional Identifier

Add Trading Community Organization
Additional Name

Add Trading Community Organization Address
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Add Trading Community Organization Address
Use

Add Trading Community Organization
Classification Code Assignment

Add Trading Community Organization Contact

Add Trading Community Organization Contact
Preference

Add Trading Community Organization Contact
Responsibility

Add Trading Community Organization E-Mail

Add Trading Community Organization Instant
Messenger

Add Trading Community Organization Phone

Add Trading Community Organization
Relationship

Add Trading Community Organization Web
Page

Add Trading Community Person Additional
Identifier

Add Trading Community Person Additional
Name

Add Trading Community Person Address Use

Add Trading Community Person Classification
Code Assignment

Add Trading Community Person Contact
Preference

Add Trading Community Person Email

Add Trading Community Person Instant
Messenger
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Add Trading Community Person Phone

Add Trading Community Person Relationship

Add Trading Community Person Web Page

Add Trading Community Resource to My Social
Network

Contact Trading Community Resource

Correct Trading Community Organization
Address

Correct Trading Community Person Address

Edit Trading Community Resource Profile

Enter Trading Community Organization
Information

Enter Trading Community Person

Enter Trading Community Person Address

Export Trading Community Location

Export Trading Community Organization

Export Trading Community Organization
Additional Identifier

Export Trading Community Organization
Additional Name

Export Trading Community Organization
Addresses

Export Trading Community Organization
Classification Code Assignment

Export Trading Community Organization
Contact Points
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Export Trading Community Organization
Contact Preferences

Export Trading Community Organization
Relationship

Export Trading Community Person

Export Trading Community Person Additional
Identifier

Export Trading Community Person Additional
Name

Export Trading Community Person Addresses

Export Trading Community Person
Classification Code Assignment

Export Trading Community Person Contact
Points

Export Trading Community Person Contact
Preferences

Export Trading Community Person Relationship

Manage Application Tree

Manage Application Tree Label

Manage Organization Attachments

Manage Organization Interactions

Manage Organization Notes

Manage Person Attachments

Manage Person Interactions

Manage Person Notes
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Manage Person Talent Profile

Manage Resource Organization Member
Descriptive Flexfields

Manage Trading Community Group Addresses

Manage Trading Community Group
Attachments

Manage Trading Community Group
Classifications

Manage Trading Community Group Contact
Points

Manage Trading Community Group Contact
Preferences

Manage Trading Community Group Details

Manage Trading Community Group Identifiers

Manage Trading Community Group Interactions

Manage Trading Community Group Names

Manage Trading Community Group Notes

Manage Trading Community Group
Relationships

Manage Trading Community Group Source
System Mappings

Manage Trading Community Group Tasks

Manage Trading Community Organization
Source System Mapping

Manage Trading Community Organization
Usage Assignment

Manage Trading Community Person Source
System Mapping
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Manage Trading Community Person Usage
Assignment

Manage Trading Community Resource Address

Manage Trading Community Resource Contact
Information

Manage Trading Community Resource Note

Manage Trading Community Resource Skills

Manage Trading Community Resource Social
Network

Move Trading Community Organization
Address

Move Trading Community Person Address

Remove Trading Community Organization
Additional Identifier

Remove Trading Community Organization
Additional Name

Remove Trading Community Organization
Address

Remove Trading Community Organization
Address Use

Remove Trading Community Organization
Classification Code Assignment

Remove Trading Community Organization
Contact

Remove Trading Community Organization
Contact Preference

Remove Trading Community Organization
Contact Responsibility
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Remove Trading Community Organization E-
Mail

Remove Trading Community Organization
Instant Messenger

Remove Trading Community Organization
Phone

Remove Trading Community Organization
Relationship

Remove Trading Community Organization Web
Page

Remove Trading Community Person Additional
Identifier

Remove Trading Community Person Additional
Name

Remove Trading Community Person Address

Remove Trading Community Person Address
Use

Remove Trading Community Person
Classification Code Assignment

Remove Trading Community Person Contact
Preference

Remove Trading Community Person Email

Remove Trading Community Person Instant
Messenger

Remove Trading Community Person Phone

Remove Trading Community Person
Relationship

Remove Trading Community Person Web Page

Restore Trading Community Organization
Additional Identifier
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Restore Trading Community Organization
Additional Name

Restore Trading Community Organization
Address

Restore Trading Community Organization
Address Use

Restore Trading Community Organization
Classification Code Assignment

Restore Trading Community Organization
Contact

Restore Trading Community Organization
Contact Preference

Restore Trading Community Organization
Contact Responsibility

Restore Trading Community Organization E-
Mail

Restore Trading Community Organization
Instant Messenger

Restore Trading Community Organization
Phone

Restore Trading Community Organization
Relationship

Restore Trading Community Person Additional
Identifier

Restore Trading Community Person Additional
Name

Restore Trading Community Person Address

Restore Trading Community Person Address
Use

Restore Trading Community Person
Classification Code Assignment
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Restore Trading Community Person Contact
Preference

Restore Trading Community Person Email

Restore Trading Community Person Instant
Messenger

Restore Trading Community Person Phone

Restore Trading Community Person
Relationship

Restore Trading Community Person Web Page

Search Trading Community Organization
Additional Identifier

Search Trading Community Organization
Additional Name

Search Trading Community Organization
Address

Search Trading Community Organization
Classification Code Assignment

Search Trading Community Organization
Contact Point

Search Trading Community Organization
Relationship

Search Trading Community Person

Search Trading Community Person Additional
Identifier

Search Trading Community Person Additional
Name

Search Trading Community Person Address

Search Trading Community Person
Classification
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Search Trading Community Person Contact
Point

Search Trading Community Person Relationship

Search Trading Community Resource

Search Trading Community Resource
Organization

Search Trading Community Resource
Organization Hierarchies

Search Trading Community Resource Team

Select Trading Community Organization
Address as Primary for a Purpose

Select Trading Community Organization
Contact Responsibility as Primary

Select Trading Community Organization
Contact as Primary

Select Trading Community Person Address as
Primary for a Purpose

Submit Organization Merge Request

Submit Person Merge Request

Update Trading Community Organization

Update Trading Community Organization
Additional Identifier

Update Trading Community Organization
Additional Name

Update Trading Community Organization
Address Use

Update Trading Community Organization
Classification Code Assignment
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Update Trading Community Organization
Contact

Update Trading Community Organization
Contact Preference

Update Trading Community Organization E-
Mail

Update Trading Community Organization
Instant Messenger

Update Trading Community Organization
Phone

Update Trading Community Organization
Relationship

Update Trading Community Organization Web
Page

Update Trading Community Person

Update Trading Community Person Additional
Identifier

Update Trading Community Person Additional
Name

Update Trading Community Person Address
Use

Update Trading Community Person
Classification Code Assignment

Update Trading Community Person Contact
Preference

Update Trading Community Person Email

Update Trading Community Person Instant
Messenger

Update Trading Community Person Phone
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

Update Trading Community Person
Relationship

Update Trading Community Person Web Page

Upload Trading Community Resource Picture

View Trading Community Organization

View Trading Community Organization
Additional Identifier

View Trading Community Organization
Additional Name

View Trading Community Organization Address

View Trading Community Organization Address
Use

View Trading Community Organization
Classification Code Assignment

View Trading Community Organization Contact
Point

View Trading Community Organization Contact
Preference

View Trading Community Organization
Relationship

View Trading Community Organization
Resource Members

View Trading Community Organization Source
System Mapping

View Trading Community Organization Usage
Assignment

View Trading Community Person

View Trading Community Person Additional
Identifier
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

View Trading Community Person Additional
Name

View Trading Community Person Address

View Trading Community Person Address Use

View Trading Community Person Classification
Code Assignment

View Trading Community Person Contact
Points

View Trading Community Person Contact
Preference

View Trading Community Person Relationship

View Trading Community Person Source
System Mapping

View Trading Community Person Usage
Assignment

View Trading Community Resource Address

View Trading Community Resource
Collaboration Information

View Trading Community Resource Contact
Information

View Trading Community Resource Details

View Trading Community Resource Note

View Trading Community Resource
Organization

View Trading Community Resource
Organization Details

View Trading Community Resource
Organization Hierarchies
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Granted Role

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

Resource

ORACLE

Granted Role Description

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Identifies the person as front office personnel.

Chapter 3
Roles

Privilege

View Trading Community Resource
Organization Hierarchy

View Trading Community Resource
Organization Hierarchy Details

View Trading Community Resource
Organization Memberships

View Trading Community Resource
Organization Team Memberships

View Trading Community Resource
Organization Usage Information

View Trading Community Resource Overview
Information

View Trading Community Resource Profile

View Trading Community Resource Role
Assignments

View Trading Community Resource Sales
Representative Information

View Trading Community Resource Skills

View Trading Community Resource Social
Network

View Trading Community Resource Team

View Trading Community Resource Team
Details

View Trading Community Resource Team
Members

View Trading Community Resource Team
Memberships

View Trading Community Resource Team
Usages
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Granted Role

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

ORACLE

Granted Role Description

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Chapter 3
Roles

Privilege

Add Trading Community Resource to My Social

Network

Administer Sandbox

Contact Trading Community Resource

Edit Trading Community Resource Profile

Enter Trading Community Resource
Information

Identify Trading Community Person as a
Trading Community Resource

Manage All Application Profile Values

Manage Application Attachment Category

Manage Application Attachment Entity

Manage Application Common Lookup

Manage Application Data Security Policy

Manage Application Database Resource

Manage Application Descriptive Flexfield

Manage Application Extensible Flexfield

Manage Application Flexfield Value Set

Manage Application Message

Manage Application Profile Category

Manage Application Profile Option

Manage Application Reference Data Set

Manage Application Reference Data Set
Assignment
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Granted Role

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

ORACLE

Granted Role Description

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Chapter 3

Privilege

Manage Application Set-Enabled Lookup

Manage Application Standard Lookup

Manage Application Taxonomy

Manage Customer Data Management
Foundation Custom Objects

Manage Goal Management Notifications

Manage My Application Profile Values

Manage Person Talent Profile

Manage Talent Education Establishment

Manage Talent Notifications

Manage Talent Profile Content Item

Manage Talent Profile Rating Model

Manage Talent Profile Sources

Manage Trading Community Resource

Roles

Manage Trading Community Resource Address

Manage Trading Community Resource Contact

Information

Manage Trading Community Resource History

Manage Trading Community Resource Lookups

Manage Trading Community Resource Note

Manage Trading Community Resource Note

Descriptive Flexfields
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Granted Role

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

ORACLE

Granted Role Description

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Chapter 3
Roles

Privilege

Manage Trading Community Resource Note
Type

Manage Trading Community Resource Note
Type Mapping

Manage Trading Community Resource
Organization Memberships

Manage Trading Community Resource Role
Assignments

Manage Trading Community Resource Sales
Representative Information

Manage Trading Community Resource Skills

Manage Trading Community Resource Social
Network

Manage Trading Community Resource Team
Memberships

Remove Trading Community Resource

Reset Password

Search Trading Community Resource

Upload Trading Community Resource Picture

View Administration Link

View Trading Community Resource Address

View Trading Community Resource
Administration Detail Information

View Trading Community Resource
Collaboration Information

View Trading Community Resource Contact
Information

View Trading Community Resource Details
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Granted Role

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

ORACLE

Granted Role Description

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource information.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Chapter 3
Roles

Privilege

View Trading Community Resource History

View Trading Community Resource Note

View Trading Community Resource
Organization Memberships

View Trading Community Resource Overview

Information

View Trading Community Resource Profile

View Trading Community Resource Role
Assignments

View Trading Community Resource Sales
Representative Information

View Trading Community Resource Skills

View Trading Community Resource Social
Network

View Trading Community Resource Team
Memberships

Manage Application Tree

Manage Application Tree Label

Manage Application Tree Structure

Manage Resource Organization Member
Descriptive Flexfields

Manage Trading Community Resource
Organization

Manage Trading Community Resource
Organization Hierarchy

Manage Trading Community Resource
Organization Members
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Granted Role

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Resource Organization Administration

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

ORACLE

Granted Role Description

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Administers resource organizations.

Views change history of sales business objects

for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Chapter 3
Roles

Privilege

Run Trading Community Resource Reporting
Hierarchy Generation

Search Trading Community Resource
Organization

Search Trading Community Resource
Organization Hierarchies

View Trading Community Organization
Resource Members

View Trading Community Resource
Organization

View Trading Community Resource
Organization Details

View Trading Community Resource
Organization Hierarchies

View Trading Community Resource
Organization Hierarchy

View Trading Community Resource
Organization Hierarchy Details

View Trading Community Resource
Organization Team Memberships

View Trading Community Resource
Organization Usage Information

View Trading Community Resource Overview

Information

View Account Change History

View Activity Change History

View Business Plan Change History

View Contact Change History
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Granted Role

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry

Sales Change History Inquiry for Channel Sales

Sales Change History Inquiry for Channel Sales

Sales Change History Inquiry for Channel Sales

Sales Change History Inquiry for Channel Sales

Sales Change History Inquiry for Channel Sales

Sales Change History Inquiry for Channel Sales

ORACLE

Granted Role Description

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

Views change history of sales business objects
for members within the sales organization.

View change history of marketing and partner
business objects for members within the
channel sales organization.

View change history of marketing and partner
business objects for members within the
channel sales organization.

View change history of marketing and partner
business objects for members within the
channel sales organization.

View change history of marketing and partner
business objects for members within the
channel sales organization.

View change history of marketing and partner
business objects for members within the
channel sales organization.

View change history of marketing and partner
business objects for members within the
channel sales organization.

Chapter 3
Roles

Privilege

View Deal Registration Change History

View Household Change History

View Lead Change History

View Opportunity Change History

View Sales Objective Change History

View Service Request Change History

View Territory Change History

View Work Order Change History

View Marketing Budget Change History

View Marketing Claim Change History

View Marketing Claim Settlement Change

History

View Marketing Fund Request Change History

View Partner Change History

View Partner Program Change History
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Granted Role Granted Role Description Privilege

Sales Change History Inquiry for Channel Sales = View change history of marketing and partner ~ View Partner Program Enrollment Change
business objects for members within the History
channel sales organization.

Sales Forecasting Manages sales forecasts, sales forecast items, Edit Sales Forecast Items
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, Export Sales Forecast Participant
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, Manage Sales Forecast Adjustments
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, Manage Sales Forecast Item Adjustments
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, Manage Sales Forecast Participant
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, Run Reject or Withdraw Process
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, View Sales Forecast Adjustments
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, View Sales Forecast ltem Adjustments
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Forecasting Manages sales forecasts, sales forecast items, View Sales Forecast Participant For Self
sales forecast adjustments, and sales forecast
item adjustments. Additional duties include
exporting forecast information.

Sales Lead Follow Up Processes sales lead for follow up actions Convert Marketing Response
including the qualification and conversion of
sales lead to revenue opportunities.
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Granted Role

Sales Lead Follow Up

Sales Lead Follow Up

Sales Lead Follow Up

Sales Lead Follow Up

Sales Lead Follow Up

Sales Lead Follow Up

Sales Lead Follow Up

Sales Lead Follow Up

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Processes sales lead for follow up actions
including the qualification and conversion of
sales lead to revenue opportunities.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,

Chapter 3
Roles

Privilege

Convert Sales Lead

Create Sales Lead

Export Sales Lead

Identify Sales Lead

Manage Lead Qualification Work Area

Quialify Sales Lead

Update Sales Lead

View Sales Lead

Add Trading Community Resource to My Social
Network

Contact Trading Community Resource

Create Asset
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Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing

Privilege

Create Consumer

Create Incident

Create Sales Account

Create Sales Account Appointment

Create Sales Account Assessments

Create Sales Account Contact

Create Sales Account Interaction

Create Sales Account Note

Chapter 3
Roles
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Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal

Privilege

Create Sales Account Task

Create Sales Group

Create Sales Group Members

Create Sales Organization

Create Sales Party Appointment

Create Sales Party Assessment

Create Sales Party Contact

Create Sales Party Interaction

Chapter 3
Roles
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Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Chapter 3
Roles

Privilege

Create Sales Party Note

Create Sales Party Relationship

Create Sales Party Task

Delete Asset

Delete Sales Account Appointment

Delete Sales Account Assessments

Delete Sales Account Contact
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Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Chapter 3
Roles

Privilege

Delete Sales Account Interaction

Delete Sales Account Note

Delete Sales Account Task

Delete Sales Group Members

Delete Sales Party Appointment

Delete Sales Party Assessment

Delete Sales Party Contact

Delete Sales Party Interaction
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Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,

Chapter 3
Roles

Privilege

Delete Sales Party Note

Delete Sales Party Relationship

Delete Sales Party Task

Edit Asset

Edit Trading Community Resource Profile

Enter Trading Community Location

Enter Trading Community Merge Request

Export Assets
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Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing

Privilege

Export Customer Account

Export Customer Account Contact

Manage Account Enrichment

Manage Address

Manage Calendar Preferences

Manage Contact Enrichment

Manage Customer Tree Options

Manage Installed Base Assets

Chapter 3
Roles
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Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal

Chapter 3
Roles

Privilege

Manage Original System References

Manage Person Talent Profile

Manage Reference Customer Profile

Manage Sales Account Contact Hierarchy

Manage Sales Account Team

Manage Sales Organization Hierarchy

Manage Sales Party Classifications

Manage Sales Party Contact Hierarchy
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Chapter 3
Roles

Privilege

Manage Sales Party Forums

Manage Sales Party Team

Manage Trading Community Resource Address

Manage Trading Community Resource Contact

Information

Manage Trading Community Resource Note

Manage Trading Community Resource Skills

Manage Trading Community Resource Social
Network
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Chapter 3
Roles

Privilege

Remove Trading Community Location

Restore Trading Community Location

Run CRM Export Process

Run File Import Scheduler

Search Customer Account Site

Search Trading Community Location

Search Trading Community Organization

Search Trading Community Resource
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,

Chapter 3
Roles

Privilege

Set Up CRM Obijects for Export

Set Up File Import Activity

Set Up File Import Object and Mapping

Submit Trading Community Merge Request

Update Consumer

Update Customer Competitor Purchase

Update Incident

Update Sales Account Appointment
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing

Chapter 3
Roles

Privilege

Update Sales Account Assessments

Update Sales Account Contact

Update Sales Account Interaction

Update Sales Account Note

Update Sales Account Task

Update Sales Group

Update Sales Group Members

Update Sales Organization
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal

Privilege

Update Sales Party Appointment

Update Sales Party Assessment

Update Sales Party Contact

Update Sales Party Interaction

Update Sales Party Note

Update Sales Party Relationship

Update Sales Party Task

Update Trading Community Location

Chapter 3
Roles
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Chapter 3
Roles

Privilege

Upload Trading Community Resource Picture

View Address

View All Customers

View All Parties

View All Sales Accounts

View Assets

View Customer Account
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Chapter 3
Roles

Privilege

View Customer Account Contact

View Customer Account Contact Responsibility

View Customer Account Information

View Customer Account Site

View Customer Account Site Use

View Customer Asset

View Customer Competitor Purchase

View Favorite Accounts
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,

Chapter 3
Roles

Privilege

View Geography Information

View Installed Base Assets

View Marketing Response

View Opportunity

View Opportunity Revenue

View Original System Reference

View Product Recommendation

View Sales Lead
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing

Chapter 3
Roles

Privilege

View Sales Organization Hierarchy

View Sales Reference Customer

View Team and Territory Accounts

View Trading Community Location

View Trading Community Resource Address

View Trading Community Resource

Collaboration Information

View Trading Community Resource Contact
Information

View Trading Community Resource Details
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

Sales Party Management

ORACLE

Granted Role Description

of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal

Chapter 3
Roles

Privilege

View Trading Community Resource Note

View Trading Community Resource
Organization Memberships

View Trading Community Resource Overview
Information

View Trading Community Resource Profile

View Trading Community Resource Role
Assignments

View Trading Community Resource Sales
Representative Information

View Trading Community Resource Skills

View Trading Community Resource Social
Network
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Management

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

ORACLE

Granted Role Description

sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Manages creation and maintenance of the
sales organizations and consumers for internal
sales users. Additional duties include viewing
of opportunities and opportunity revenue,
reviewing sales leads as well as appointments,
interactions, and customer contacts.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Chapter 3
Roles

Privilege

View Trading Community Resource Team
Memberships

Export Assets

Export Customer Account

Export Customer Account Contact

Manage Calendar Preferences

Manage Customers Work Area

Manage Original System References

Run CRM Export Process
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Oracle Fusion Cloud Customer Experience

Security Reference for Sales and Fusion Service

Granted Role

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

Sales Party Review

ORACLE

Granted Role Description

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work area and all sales party duties. Additional
duties include view access to other customer
and sales lead features.

Allows resources read-only access to sales
parties information such as manage customer
work