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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Use help icons @ to access help in the application. If you don't see any help icons on your page, click your user image
or name in the global header and select Show Help Icons.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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1 Before You Begin

Before You Modify Pages in Visual Builder Studio

Before your team can start creating application extensions, you must first set up Visual Builder Studio and configure it.
You only need to complete these steps once per implementation.

Before you begin, make sure you have the following information:
- The URL of your instance of Visual Builder Studio

You can obtain the URL by navigating from your Oracle Cloud Applications development instance. From the
Navigator, under Configuration, select Visual Builder.

Setting up Visual Builder Studio includes these steps:

1. Obtain the required roles and privileges.
2. Set up Visual Builder Studio users.
3. Create a project and workspace.

Or, create a workspace in an existing project.
4. Create the build pipeline to deploy your changes to your production environment.

Get the Required Roles and Privileges

To set up Visual Builder Studio and your Oracle Cloud Applications instances, make sure you're assigned the
FND_ADMINISTER_SANDBOX_PRIV privilege. Each role listed below, for example, has this privilege:

- Application Administrator (ORA_FND_APPLICATION_ADMINISTRATOR_JOB)

- Application Developer (ORA_FND_APPLICATION_DEVELOPER_JOB)

- Sales Administrator (ORA_ZBS_SALES_ADMINISTRATOR_JOB)

- Customer Relationship Management Application Administrator
(ORA_ZCA_CUSTOMER_RELATIONSHIP_MANAGEMENT_APPLICATION_ADMINISTRATOR_JOB)

In addition, in order to view the Edit Page in Visual Builder Studio option in the Settings and Actions menu, users
must be assigned the View Administration Link privilege (FND_VIEW_ADMIN_LINK_PRIV). By default, this privilege is
assigned to the predefined roles listed above. Grant this privilege to custom roles, as well, where required.

Set Up Visual Builder Studio Users in IDCS

First, you must authorize users so they can access Visual Builder Studio to do extension work. You do this in Oracle
Identity Cloud Service (IDCS).

To sign in to the right instance of IDCS, complete these steps:

Navigate to www.oracle.com.

Click View Accounts.

Click Sign in to Cloud.

In the Cloud Account Name field, enter the name of your production pod, such as cakp. Click Next.
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5. The Oracle Cloud Account Sign In page is specific to the Cloud Portal and is separate from your test and
production pods. Enter your user credentials and click Sign In, or use the Click here link to reset your

password.
On the Oracle Cloud Dashboard, navigate to the Active Applications region and click Identity Cloud. Scroll
down to view your IDCS service instances:
o ldentity
IDCS instance associated with the Myservices portal.
o CAKP (for example)
IDCS instance associated with your production pod.
o CAKPTEST (for example)
IDCS instance associated with your developer pod.
6. Tosignin to the IDCS instance associated with your test environment, click the Service Instance URL for your
test pod (in this example, CAKPTEST), or click the Open Service Console link.

I Tip: Bookmark this URL so you have it for next time.

7. Signin to IDCS directly, or click Oracle Applications Cloud (Fusion) at the bottom of the page to sign in using
your Oracle Applications user credentials.
Once you're in the Identity Cloud Service console, you can now authorize users so they can access Visual Builder Studio.
You can assign users, or groups of users, to the Visual Builder Studio administrator (DEVELOPER_ADMINISTRATOR)
or Visual Builder Studio user (DEVELOPER_USER) roles. These two predefined roles are specific to working with Visual
Builder Studio.

In this example, let's look at assigning a group to the Visual Builder Studio administrator
(DEVELOPER_ADMINISTRATOR) role. This is a way to provide Visual Builder Studio access to Fusion Application roles

and their users.

In the Identity Cloud Service console, expand the Navigation Drawer, and then click Oracle Cloud Services.
Click DevServiceAppAUTO_<VBSTUDIO_INSTANCE>.

Click the Application Roles tab.
On either the DEVELOPER_ADMINISTRATOR or DEVELOPER_USER row, click the menu icon, then click Assign

Groups.
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5. Inthe Assign Groups dialog, select the roles that you want to assign and click OK. For example:
o Application Administrator

o Sales Administrator
o Customer Relationship Management Application Administrator

ORACLE



Oracle Fusion Cloud Sales Automation Chapter 1
How can | modify standard Sales pages in Oracle Visual Before You Begin
Builder Studio?

o Application Developer
o Any custom role, per your authorization plan

Users with the selected roles can now access Visual Builder Studio. Note that sometimes it may take up to 12 hours for
Oracle Cloud Applications user updates to sync with IDCS.

For more information, see Set Up VB Studio Users in the Oracle Cloud Administering Visual Builder Studio guide.

Create Your Project and Workspace

If you haven't yet created a project and workpace in Visual Builder Studio, then you must do so before configuring a
standard object's detail page.

- A project is a collection of resources that your team will use to create the application extension.

Note: The procedures in this chapter use fragments which are building blocks that help you to configure
pages more quickly, with a minimal amount of manual coding. Create a new project to keep your fragment-
based extension separate from extensions that don't use fragments.

- A workspace exists within a project, and is your private work area which connects to a Git repository,
environment, and Oracle Cloud Applications sandbox.

If you already created a project, then you don't need to create a new one. Rather, you can create a new workspace
within your existing project. See the next section.

To create a project and workspace at the same time:

In Visual Builder Studio, click the Organization side tab, then click the Projects subtab.
Click + Create.

In the New Project dialog, enter a name and description for the project.

Set the security for your project, either Private or Shared.

Click Next.

Select Empty Project as the template for this project, and click Next.

On the Properties step, click Next.

On the Team step, add team members and select their membership levels.

Click Finish.

Visual Builder Studio provisions your project, which could take a few minutes to complete. You will then be
navigated to the project's home page.
10. Create a development environment for your project.

VWO UAWNRA

Click the Environments side tab, then click + Create Environment.

Enter a name and description for the environment and click Create.

Click + Add Instance.

In the Add Service Instances dialog, under Instance Type, click Oracle Cloud Applications.
Under Authentication Method, click Identity Domain.

Select the desired instance for the environment and click Add.

11. Create a new workspace.

-0 2n OO

a. Click the Workspaces side tab, then click New > New Application Extension.
b. Inthe New Application Extension dialog, in the Extension Name field, enter the extension name.
c. Inthe Extension Id field, enter site_cxsales_Extension.
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d. Inthe Workspace Name field, accept the default value or enter a new workspace name.
e. Inthe Development Environment field, select the environment you just created.

f. In the Base Oracle Cloud Application field, select CX Sales (from CX Sales).

g. Inthe Git Repository region, click Create new repository.

h. Enter a name for both the repository and working branch.

i. Click Create.

Create a Workspace in an Existing Project

To create a new workspace in an existing project:

1. In Visual Builder Studio, click the Workspaces tab on the left pane, then click Clone from Git.
2. Inthe Clone from Git dialog, enter these values:

Field Value

Workspace name Enter the name of your workspace.

Repository Name Select the Git repository connected to your team's project. Ask your administrator for this value.
Branch Select main.

"New branch from selected" check box = Select this check box.

New branch name Enter a name for your branch. For example, <user_id>_<feature_name>.
Development Environment Select your development environment.
Sandbox (optional) Select a sandbox, or leave this blank and attach a sandbox to your workspace later.

3. Click Create.

Create the Build Pipeline for Your Production Environment

Create the build pipeline to deploy your changes to your production environment.

When you created your project, a build pipeline was automatically created to deploy your application extension to your
test environment. Now you must create a second pipeline for your production environment.

For complete instructions, see Configure VB Studio to Run Cl/CD Pipelines and Set Up the Project to Deploy to
Production in the Oracle Cloud Administering Visual Builder Studio guide.

Related Topics
« Setting Up Visual Builder Studio for Oracle Cloud Application Extensions

ORACLE


https://docs.oracle.com/en/cloud/paas/visual-builder/visualbuilder-administration/set-vb-studio-extend-oracle-cloud-applications.html#GUID-FE4151B6-4A75-4A40-9786-5F06F3F2CBD7
https://docs.oracle.com/en/cloud/paas/visual-builder/visualbuilder-administration/set-vb-studio-extend-oracle-cloud-applications.html#GUID-7B1C9525-6817-476D-8A3E-CF995CE3B42B
https://docs.oracle.com/en/cloud/paas/visual-builder/visualbuilder-administration/set-vb-studio-extend-oracle-cloud-applications.html#GUID-7B1C9525-6817-476D-8A3E-CF995CE3B42B
https://www.youtube.com/embed/ouoKaxXMJAc?rel=0&autoplay=1

Oracle Fusion Cloud Sales Automation Chapter 1
How can | modify standard Sales pages in Oracle Visual Before You Begin
Builder Studio?

. ' .
How can | change my project's Extension ID?

When working with a Sales application extension in Oracle Visual Builder Studio, your project's extension ID must be
site_cxsales_Extension. This topic illustrates how to correct the extension ID, if required.

To change the extension ID for a project:

1. In Visual Builder Studio, from the left navigator, click Environments > Deployments.
2. Undeploy any deployments to target servers.

See Delete an Extension.
3. Navigate to your workspace and, from the upper menu, click Settings.

Q p ‘ Publish ‘ —

o  Share

{3  Settings l

4. In the Extension ID field, enter site_cxsales Extension.
5. Build and deploy your extension once more.

See Build Your Applications and Package, Deploy, and Manage Extensions.
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2 Configure Standard Object Pages

What You Can Configure

An individual detail page is divided into three sections: the header, the Action Bar, and a panels region (also known

as the foldout). You can use Oracle Visual Builder Studio to configure a standard object's header and panels region so
that the page shows the exact information that your users need. Using another tool, called Dispatcher, you can change
which page opens when users click name links in the details and list pages.

I Note: In the runtime Ul the detail page is called the overview page.

Here's a screenshot of the three main regions on a detail page. You can configure both the header and the panels region
(callouts 1and 3 in the screenshot). The topics in this chapter illustrate the various configuration options available.
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Smart Actions in the Action Bar

The Action Bar is a field at the top of many pages where users can type keywords to access and update information, and
take actions. For example, here's a screenshot of the Action Bar with suggested actions, after typing create:
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T All Payments

Payment for Servers ©

Amount 100,000

> creatd Contact X

W Create Contact
Create Payment Lines

P Create Shipment

Standard objects are delivered with a set of preconfigured smart actions, but you can create your own using Application
Composer. See Create Smart Actions.

Note: If you previously created custom smart actions for a non-fragments implementation, then you don't need to
create new smart actions for use with fragments. Instead, update existing Ul-based custom smart actions to specify
the action type, either Add or Create, as well as the target object and any required field mapping. For existing REST-
based or object function-based smart actions that you already created, edit the action and then save without making
any changes. These steps ensure that your custom smart actions still work with new fragment-based extensions.

Prerequisites

Before configuring a standard object's detail page, make sure you have a project and workspace ready in Visual Builder
Studio.

For instructions about how to create a project and workspace, see the Before You Begin chapter.

Configure the Header on the Detail Page

The header on a record's detail page displays key details right at the top, so that users can quickly find what they need.
The header displays a predefined set of attributes, but you can configure the region to display any attributes that your
users are most interested in.

Where's the Header?

When you drill down to a record's detail page from a list page, the header displays at the top of the detail page.
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Configure the Header Region Using a Rule Set

You can modify the header using Oracle Visual Builder Studio. To modify any region on a page, you create a new rule
that returns a custom layout.

In this example, let's look at adding the Type field to the header on the account detail page.

1. Navigate to the page that displays the area you want to extend.

In this example, navigate to the My Team's Accounts page and then click an account record.
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2. To access Visual Builder Studio, you have one of two options:

o Under the Settings and Actions menu, select Edit Page in Visual Builder Studio.

Settings and Sign Out
Actions

Personalization

Set Preferences

Administration

| Edit Page in Visual Builder Studio ||

Troubleshooting

Run Diagnostics Tests
Applications Help

About This Application

o If you don't see the Settings and Actions menu, then in the lower right corner of the page, hover over the
Ask Oracle icon and click Edit Page in Visual Builder Studio.

sine Fall Opportunity Battery Backup

\ +1 (650) 506-7000
- 0%
fication

Solar installation
[esla plant ~
- 20%
fication

pportunities (23) View All Leads (8)

3. If you're working on multiple projects, then select the Extend Redwood CX Sales project to keep your fragments
extension separate from non-fragments changes.

4. If you're working in an active sandbox when you launch Visual Builder Studio, then Visual Builder Studio looks
for a workspace that's associated with your sandbox. If you're not working in a sandbox, then Visual Builder
Studio looks for a workspace without a sandbox. You might have to select a workspace if more than one
workspace exists. If no workspace exists, then Visual Builder Studio automatically creates one for you.

10
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5. When you enter into your workspace in Visual Builder Studio, the accounts-detail page is displayed in the Page

Designer canvas.

Tip: To display more of the accounts-detail page in the canvas, collapse the left pane by clicking the App Uls
tab on the left. Then, select Desktop or Wide screen from the list at the top of the Page Designer.

@ App Uls -+ [ accounts.detail x

4 Q. Filter = Page Designer Actions Event Listeners Evenis Types Variables (3

QL Filter, Alt+f E o H 1024

ents

& v O oexecustom
6. Click the Design button.

Live Design

n
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7. On the Structure panel, click the accounts - Header Layout node.

The header is highlighted in the canvas.

[ sceountsdeai =

Page Devgnes  Act

You're all canght up for mow,

Strehune

= Activities Hierarchy Contacts

On the Properties pane, the rule set is also displayed.

accounts - Header

Layout Application Comp...

salyadoig

& Quick Actions

Page region that displays a concise Account
summary on the header region of the details

page.
Suggested Actions
4 . Open Rule Set Editor

i¥I Go to cx-detail-impl

Layout
A7 accounts

Object
=] getall_accounts

Rule Set
4. Header Layout

Layout Preview

| Resolved by display logic
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8. On the Properties pane, click the Header Layout rule set.

The Accounts layout tab > Rule Sets subtab displays. The Rule Sets subtab includes both a default layout as well
as a default rule. Let's create a new rule.

o Oy acounts-detal dy Beeomnts
& Rule Sets (7 el At
- 4 Fisde Set Hesder Layoit | CxSakn | ®
® & [q Display Logic @
e °
¥ n Y 15 def ¥ O [ Saart by duplicating the bufit.in rule
- Tedl e moee
e Frvem e rfernss
o N From Dependenciey (read-ony) (T
B oo *0 s

€

9. Click the Duplicate Rule icon.

Display Logic @

From Dependencies (read-only) @

isDefault [ CXsales | &

£ > [[) Start by duplicating the built-in rule
Tell me more \

’ p| return

10. In the Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout check box is selected.

Duplicate Rule

Name

isDefault_copy

Also create a copy of the layout

‘ Cancel | Duplicate

11. Click Duplicate.
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The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.

14
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12. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @

:

isDefault_copy &

Click to add condition

return

isDefault | Ox Sales

A <¥ return default

isDefault_copy

From Dependencies (read-only) @

b. Inthe Filter field, enter type to locate the Type field.
c. Drag the Type field to an available section in the header.

In our example, drag the Type field to the item7 section.
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13. Click the Preview button to see your changes in your runtime test environment.
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‘ Publish | =
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The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout
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Note: The header displays a field only if the field has a value. For example, if an account doesn't have a Type
specified, then the Type field won't display.

Show or Hide a Field Based on Another Field’s Value

In Oracle Visual Builder Studio, you can use rules and display logic to determine which page layout to display at runtime.
You can also set up your rules so that a field only displays depending on the value of another field. For example, maybe
you want the Owner field to always display for an account record, unless the account type is Prospect. This topic
illustrates how to implement this scenario using display logic.

This topic also provides an alternative method for simple hide/show scenarios.

Prerequisite

In this example, we'll show or hide a field based on an account's type. Before you try the following procedure, you must
add the Type field to the account detail page's header using the instructions documented in Configure the Header on
the Detail Page.

Add Display Logic to a Rule

To show a field depending on the value of another field, we'll create two rules and add a condition to the first rule, as
follows:

1. If an account's type is Prospect, then display a layout without the Owner field.
2. If an account's Type is not Prospect, then display a different layout that includes the Owner field.

16
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Let's create the rule and corresponding layout for item #1.

1. In Visual Builder Studio, on the Accounts layout tab > Rule Sets subtab, create a new rule by copying the rule
that you created in the procedure documented in Configure the Header on the Detail Page.

Click the Duplicate icon.

Display Logic @

isDefault_copy &/ B : ~

Click to add condition

return isDefault_copy - [ x

From Dependencies (read-only) (&)

isDefault | CX sales

A <\_ return default

2. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here
is both the rule name and also the layout name, so enter a layout name that makes sense for you, such as
Prospect-No-Owner.

Also, make sure the Also create a copy of the layout check box is selected.

Duplicate Rule X

Name

Prospect-No-Owner

Also create a copy of the layout

| Cancel ‘ Duplicate

17
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3. Click Duplicate.

Chapter 2
Configure Standard Object Pages

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user. Otherwise, the next
rule will be evaluated.

4. Let's add a condition to the rule. Click Click to add condition.

Display Logic @

>

isDefault_copy

Prospect-Mo-0wner

& | Click to add condition

return [ Prospect-No-Owner

A < Click to add condition

return isDefault_copy

From Dependencies (read-only) @

isDefault | Cx Sales

A O return [ defoult

5. Add the condition to specify when you want the associated layout to display at runtime.

In this example, we want the Type field to equal prospect.

o >

return

Display Logic ®

[+ e

Prospect-No-Owner

Sfields.Type.value() strictly equals 'ZCA_PROSPECT"

Prospect-Mo-Owner

ORACLE

18



Oracle Fusion Cloud Sales Automation Chapter 2
How can | modify standard Sales pages in Oracle Visual Configure Standard Object Pages
Builder Studio?

6. Edit the layout so that the Owner field is not included when the account type is Prospect.

a. Click the Open icon to edit the copied layout.

Display Logic @
|
]
Prospect-No-Owner & B O -~ ~
if $ﬁe|d5.fype.valuu{] strictly equals "ZCA_PROSPECT'
return Prospect-No-Owner hd x
b. Delete the Owner field in the itemé slot.
2 [ accounts.detall % %Actounl\. =
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7. Click the Preview button to see your changes in your runtime test environment.

Chapter 2
Configure Standard Object Pages

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

In this example, we can see that this account is a prospect, and therefore there is no Owner field.

P —
Pinnacle Technologies <

s o Sy Py LARRIETTE LAD ' " l e

However, this account is a Customer, and thus we see the Owner field.

L QT A —
Apex Graphics ©

Note: The header displays a field only if the field has a value. For example, if an account doesn't have a Type
specified, then the Type field won't display.

Note: The rule and corresponding layout that you previously created in Configure the Header on the Detail Page

satisfy the conditions for item #2, "If an account's Type is not Prospect, then display a different layout that includes
the Owner field."

Alternative Method for Simple Hide/Show Use Cases

The previous example illustrates how to use rules, display logic, and custom layouts to show or hide a field based on

another field's value. But, you can also directly modify the page template instead. This method is an alternative method
that might be preferable for simple hide/show use cases.

20
ORACLE



Oracle Fusion Cloud Sales Automation Chapter 2
How can | modify standard Sales pages in Oracle Visual Configure Standard Object Pages
Builder Studio?

Let's look at an example. In this next procedure, we'll hide the account's phone number if the account's industry is High
Tech.

1. In Visual Builder Studio, on the Accounts layout tab > Rule Sets subtab, review the list of rules.

We can ignore the Prospect-No-Owner rule because that rule is specifically for the instance when the Type field
is Prospect.

Instead, we'll edit the rule that you created in the procedure documented in Configure the Header on the Detail

Page.
0 o ogewe
e Foules a5 120 Tevng
- o B e sty Layot | Exises | w
= -:E Display Logic &
. X
B} mDeisui sopy > + Ee
1] m -
- Proupect-Ho Canes
N Tiom Degenderato > Salets Typawaluaf) sty ssuski TEA_PROSPECT
~ eanle_ex_salwalil
@ L e B e
Ielwtaiin_qopy

&» ek 15 dd condition

reurn [ nDets oo

2. Click the Openicon to edit the rule's copied layout.

Display Logic @

>

Prospect-No-Owner

’ » i SHelds. Typa.value{) strictly equals '2ZCA_PROSPECT"
return Prospect-Mo-Owner -
isDefault_copy & D ] A~ 1

’ p  Click to add condition

return sDefault_copy - k3
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3. Onthe Properties pane, click Go to Template.

o B =
Form =
D *
isDefault_copy
Name
Description

“

Form Template Select

Header Template Copy

Template for page region displayed using
Header Layout.

l Go to Temelate l

ao

Op

salpadoig

4. Click the Code button.

Live Design Code

5. Inthe template editor, highlight the template tags for the header template.
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ORACLE

22



Oracle Fusion Cloud Sales Automation
How can | modify standard Sales pages in Oracle Visual
Builder Studio?

6. On the Properties pane, confirm the layout name.

7.

Form Template

ID

HeaderTemplate2

Title

| Header Template Copy

Description

Template for page region displayed using
Header Layout.

Usages

Header Layout
isDefault_copy

salladoiy

In the template editor, highlight the FormattedPhoneNumber_phone parameter.

Chapter 2
Configure Standard Object Pages

<oj-vb-fragment-param name="item5" value="[[ $fields.FormattedPhoneNumber phone.name ]]"></oj-vb-

fragment-param>

Replace the highlighted parameter with this line:

<oj-vb-fragment-param name="item5" value="[[ ( $fields.IndustryCode.value() =='

null : $fields.FormattedPhoneNumber phone.name]]"></oj-vb-fragment-param>

ORACLE
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9. From the accounts-detail page, click the Preview button to see your changes in your runtime test environment.

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

Let's look at an account. In this example, the account's industry is High technology, so the phone number
doesn't display in the header.

T My Team's Accounts L

Pinnacle Technologies @ [ oeuns

T E—— A T —— L]

Pinnacle Technologies © [% seain

AR B AEATTLE wa

=1

Note: The header displays a field only if the field has a value. For example, if an account doesn't have a Type
specified, then the Type field won't display.

Configure Panels on the Detail Page

An individual record's detail page includes key information displayed in a region of panels. Panels display information
related to the record, such as the most recent and pending activities or related contacts. As an administrator, you can
use Oracle Visual Builder Studio to configure these panels to meet your users' requirements.

Here's an example of the panels that display for an account:
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A different set of panels can display for different types of objects. For example, for an account, you'll probably see a
hierarchy panel and a contacts panel. For an opportunity, meanwhile, you'll probably see a products panel and a team
panel.

In Oracle Visual Builder Studio, these panels are rendered using a panel layout. Each Sales object has a default, read-
only panel layout which you can duplicate and then configure. For example, you can:

- Add and remove panels.
See Add a Panel.
o If you add a panel, then you must add a subview, as well.

See Add a Subview.
- Change the display order of the panels.

See Change the Display Order of a Panel.

Display a panel based on a condition.

See Display a Panel Based on a User's Role and Display a Panel and Subview Based on a Field Value.

You can also configure the content inside most panels. See Configure the Contents of a Panel.

Add a Panel

Each Sales object comes with a set of panels. You can add a panel as needed.
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To add a panel, you must first duplicate the object's read-only panel layout. Here's an example of duplicating the read-
only panel layout for the Account detail page:

1. In Visual Builder Studio, navigate to the Page Designer tab on the accounts-detail page.

You can navigate to the accounts-detail page either by navigating to Visual Builder Studio from the Account
detail page in the application, or by navigating to the accounts-detail node on the App Uls tab in Visual Builder

Studio.
-] App Uls -+
4 ‘ Q Filter =
© » ;].cx-custom =+
& » [ Fragments -+
» [ Resources
i
From Dependencies
@
»  Application Components
¥ (X Sales
% v L[ cx-sales
* [2y accounts
[ accounts-detail
[ accounts-edit
[ accounts-list

2. Click the Design button.

Live Design
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3. Onthe Structure panel, click the Panel Container Layout node.
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4. Onthe Properties pane, next to Case 1, click the Duplicate icon.

Panel Container

Application Comp...
Layout i .

General Sections

Display Logic

<>-| -+ Case

From Dependencies (Read-only)
<> Case 1 @

Condition
Always Show
Sections

Activity Feed Panel
Template

Hierarchy Panel Template | CXSales

CX Sales

Account Contact Panel

X Sales
Template
Opportunity Panel O Sades
Template

Leads Panel Template | CXSales
Unknown Template

Unknown Template

Service Requests Panel

CX Sales
Template

Assets Panel Template | CX Sales

A 1t Team Panel
_ccmfr eam Pane X Sales

salpadoig

Chapter 2
Configure Standard Object Pages

After duplicating the panel container layout, you can now add a panel. There are different procedures to follow
depending on the panel object (is it a standard or custom object?) as well as on the type of relationship between the two

objects.

1
2,

3.

If the relationship between the detail page's object and the panel object is one-to-many, and the panel's target
related object is a standard object, then see Add a Standard Object Panel for Related Objects (One-to-Many).

If the relationship between the detail page's object and the panel object is one-to-many, and the panel's target
related object is a custom object, then see Add a Custom Object Panel for Related Objects (One-to-Many).

If the relationship between the detail page's object and the panel object is many-to-many, then see Add a Panel

for Related Objects (Many-to-Many).

These instructions apply whether the panel object is a standard or custom object.

| Note: After adding a panel, you must also add a related subview for the panel. See the next section, Add a Subview.

ORACLE
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Add a Subview

If you add a panel to an object's detail page, then you must also add a related subview for the panel. The subview
displays all records that can't fit into the limited size of the panel.

Before you can add a subview, you must first duplicate the object's read-only subview layout. Here's an example of
duplicating the read-only subview layout for the Account detail page.

1. In your application, navigate to any record for the object that you just added a panel to.

For example, navigate to any account detail page.

Note: You must start from an application page first, before navigating to Visual Builder Studio. This ensures
that the Subview Container Layout node is available, which you'll use in step 6.

2. Onthe account detail page, click the View All link at the bottom of any panel to navigate to the panel's subview.
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3. Onthe subview, under the Settings and Actions menu, select Edit Page in Visual Builder Studio.
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4. When you enter into your workspace in Visual Builder Studio, the accounts-detail page is displayed in the Page

Designer canvas.
5. Click the Design button.

Live Design

ORACLE

30



Oracle Fusion Cloud Sales Automation

How can | modify standard Sales pages in Oracle Visual

Builder Studio?

Chapter 2
Configure Standard Object Pages

6. On the Structure panel, click the Subview Container Layout node.
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7. On the Properties pane, next to Subview Container Layout, click the Duplicate icon.

Subview -
{ Page Container | Application Comp... | (%) a3
Layout ?-E
General Sections (20) E

Display Logic

: -+ Case

From Dependencies (Read-only)

» Subview Container Layout @ @
Condition
Always Show
Sections
Unknown Template

Private Notes Template | CXSales
Activity Feed Subview

CX Sales
Template
n n view
Account Contact Subvie X Sales
Template
Opportunity Subview X Sales
Template

Leads Subview Template | CX Sales

Service Request Subview
Template

CX sales

Assets Subview Template | CX Sales

After duplicating the read-only subview container layout, you can now add a subview. There are different procedures
to follow depending on the subview object (is it a standard or custom object?) as well as on the type of relationship
between the two objects.

1. If the relationship between the detail page's object and the subview object is one-to-many, and the subview's
target related object is a standard object, then see the example documented in "Add a Subview for the Leads
Panel" inside the Add a Standard Object Panel for Related Objects (One-to-Many) topic.

2. If the relationship between the detail page's object and the subview object is one-to-many, and the subview's
target related object is a custom object, then see "Configure the Subview Layout" inside the Configure the
Subview for Related Objects (One-to-Many) topic.

3. If the relationship between the detail page's object and the subview object is many-to-many, then see
"Configure the Subview Layout" inside the Configure the Subview for Related Objects (Many-to-Many) topic.

These instructions apply whether the subview object is a standard or custom object.
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Change the Display Order of a Panel

In this example, we'll move the Activities panel for an account so that it displays after the Hierarchy panel.

1. In Visual Builder Studio, navigate to the Page Designer tab on the accounts-detail page.
2. Click the Design button.

Live Design

3. Onthe Structure panel, click the Panel Container Layout node.
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4. Onthe Properties pane, next to Case 1, click the Duplicate icon.

Panel Container
Layout

General Sections (15)

Display Logic

Case 1

Condition
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Sections

Activity Feed Panel
Template

Template
Opportunity Panel
Template

Leads Panel Template
Unknown Template

Unknown Template

Template
Assets Panel Template
Account Team Panel

Service Requests Panel

Application Comp...

From Dependencies (Read-only)

@

CX Sales

Hierarchy Panel Template | CXSales
Account Contact Panel

CX Sales

CX Sales

X Sales

CX Sales
CX Sales

CX Sales
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5. On the Properties pane for the copied layout, next to the Activity Feed Panel Template section, click the Move
Down icon so that this section displays after the Hierarchy Panel Template section.

Panel Container

Layout Application Comp...

General Sections

salpadoig

Display Logic

> Case 1 (Copy) ® :
Condition (?) fx -
Always Show

Sections -+
Activity

Feed Panel ( Cxsales ) B} - &

Template
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Panel X Sales
Template

Account

Contact

Panel

Template
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6. Click the Preview button to see your changes in your runtime test environment.

P ® Q

‘ Publish | =

Here's a screenshot of the Activities panel which now displays right after the Hierarchy panel.
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Related Topics

- Display a Panel Based on a User's Role
- Display a Panel and Subview Based on a Field Value

Display a Panel Based on a User's Role

To display a panel based on a user's role, you have two options: one option for a simple hide/show of a panel and a
second option for more complicated scenarios such as reordering panels.

First, let's configure the panel region so that the Hierarchy panel displays only to sales managers, not sales
representatives. This example is a simple hide/show use case, so it's easiest to update the accounts-detail page's JSON

with the condition.

In the accounts-detail page's JSON, indicate that the Hierarchy panel must not display for sales representatives.

PWOUN

ORACLE

In Visual Builder Studio, click the App Uls side tab.

Navigate CX Sales > cx-sales > accounts > accounts-detail.
On the accounts-detail page, click the JSON subtab.

Scroll to the "/PanelsContainerLayout” section.
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5. Replace the "accountHierarchyPanel" panel with the following expression:

"[[cxcore.utils.userInfo.getRoles () .includes ('ORA_ZBS_INSIDE SALES REPRESENTATIVE JOB’) ? null:

accountHierarchyPanel]]",

().includes( ORA_ZBS_INSIDE_SALES REPRESENTATIVE_J08") ? null: accountHierarchyPanel]]” .I

For more complex changes like reordering panels based on a user's role, you must create a panel layout with the new
sequence and add a condition. For example, for the Case 1(Copy) panel layout that we previously created, add the sales
manager condition. This means that only sales managers can view the panel layout where the Activities panel displays
after the Hierarchy panel.

1. Navigate to the Page Designer tab on the accounts-detail page.
2. On the Structure panel, click the Panel Container Layout node.
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3. Onthe Properties pane, next to Case 1, click the Duplicate icon.
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4. Next to the Case 1(Copy) panel layout's condition, click the Expression Editor icon.

Panel Container
Layout

General

Display Logic

Sections (18)

Application Comp...

salyadoig

Activity
Feed Panel
Template
Account
Contact
Panel
Template

»» Case 1(Copy) ® :
Condition () fxl-
| Always Show v )(|
Sections -

Unknown Template

CX Sales

CX Sales

5. Inthe Expression Editor dialog, enter this expression:

cxcore.utils.userInfo.getRoles () .includes ('ORA ZBS_ INSIDE SALES MANAGER JOB')

Expression Editor

1
= Extension

A g

cxcore .utils .wserInfo.getRoles()  includes( ORA_ZBS_INSIDE_SALES MAMAGER X&' )

6. Click Save.
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7. Let's test the sales representative change.

Chapter 2
Configure Standard Object Pages

Click the Preview button to see your changes in your runtime test environment.

The preview link must include the application/container segments in the URL. If not, then change the preview

link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

Here's a screenshot where the logged-in user is a sales representative. Notice that, on the account detail page,
the Hierarchy panel doesn't display. This is due to the JSON update that you made previously.
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Next, try signing in as a sales manager. On an account detail page, the Activities panel should display after the
Hierarchy panel.

Display a Panel and Subview Based on a Field Value

You can display different sets of panels (and their corresponding subviews) based on the value of a field.

To do this, create a panel layout or subview layout, and then add a field value condition. If a record's field matches the
specified value, then the associated layout displays. If not, then a different layout displays.
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This topic illustrates how an account's type, either Customer or Prospect, changes the panel and subview layout on an
account detail page.

Prerequisite

To create a layout condition that references a field value, you must first enable this feature so that panels and subviews
are loaded to the page only after evaluating the header.

In Visual Builder Studio, click the App Uls side tab.

Navigate CX Sales > cx-sales > accounts > accounts-detail.

On the accounts-detail page, click the Variables subtab.

In the Constants region, click the deferRelatedDataload constant.
On the Properties pane, in the Default Value field, select True.

A UN

If you want to add a field value condition to panel and subview container layouts, then you must set this value
to true.

Create a New Panel Layout

Once you have enabled the feature, you can now add a field value condition to a panel layout. Let's add a condition to
the account detail page.

1. Navigate to Visual Builder Studio from an account record.
2. On the accounts-detail page, click the Page Designer subtab.
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3. Onthe Structure panel, click the Panel Container Layout node.

-
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E
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S
=
G &
@
B
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e
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E
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[ accounts-detail = %Accnunls *

Page Designer Actions Event Listeners Eve

Q Filter, Alt+F ‘

~ Redwood Patterns

[ Bottom Drawer Template

B8 Card

[B Create Edit Drawer Template
[ Detail Panel

& Diagram Builder

& Diagram Node

B Empty State

| Mamars] Divsssiar Tamsl st

[ Q Filter

* ™ cx-detail

v ™ cx-detail-impl

‘8 accounts - Header Layout

|~ E3 panel Container Layout |

* [ Activity Feed Panel Template (ac

* ™ x-feed

i n cx-feed-card

™ cx-note

™ cx-note
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4. On the Properties pane, next to Sales Admin Case, click the Duplicate icon.

Panel Container

Layout Application Comp...

General Sections (18)

From Dependencies (Read-only)

>+ Sales Admin Case ®
Condition @
cxcore.utils.userinfo.getRoles().includes(...
Sections
Duplicate Account Panel X Sales
Template
Opportunity Panel X Sales
Template
Linked Account Panel X Sales
Template
subscriptions Panel X Sales
Template

Invoices Panel Template | CXSales

Account Team Panel

CX Sal
Template =

salladoiy

5. Next to the Sales Admin Case (Copy) panel layout's condition, click the Expression Editor icon.

>4 Sales Admin Case (Copy) ® .

Condition @ hd

6. Inthe Expression Editor dialog, replace the existing expression with this new one, just for testing:

$base.page.variables.row.Type=='ZCA_CUSTOMER'
7. Click Save.
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9.

10.

1"

Delete the Opportunity Panel Template.
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With the field condition specified above, this means that accounts of type Customer won't see the

Opportunities panel on the account detail page.

Panel Container

Layout Application Comp...

General Sections (16

<>+ Sales Admin Case (Copy) @ B :
Condition @ fx -

$base.pagevariables.row.Type=="2CA_C...

Sections =+
Duplicate
Account
Panel
Template
Opportunity
Panel Cxsales [, ~ ~[|TH
Template

Linked

Account

Panel

Template
subscriptions

Panel CX Sales
Template

Invoices

Panel CX Sales
Template

Account

Team

Panel

Template

CX Sales

CX Sales

CX Sales

sanuadolg

Let's test this change.

From the accounts-list page, click the Preview button to see your changes in your runtime test environment.

> (@) Q ‘ Publish |

The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/accounts/accounts-list

Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-list

| Note: You must add /application/container to the preview link.

ORACLE

44



Oracle Fusion Cloud Sales Automation Chapter 2
How can | modify standard Sales pages in Oracle Visual Configure Standard Object Pages
Builder Studio?

12. Onthe My Team's Accounts page, click any account.
o If the account is of type Customer, then you won't see the Opportunities panel.

T My Tean's Accounts

Pinnacle Technologies <

(=]
-— - ErA W W
Duplicate Accounts Linked Customers Subscriptions
Az vou add duplicate account As you add financial customer After the first subscription is
records, vou'll see them here. records, vou'll see them here, created, you can view the

summary information here.

o If the account is of type Prospect, then the Opportunities panel does display.

LT S—

Pinnacle Technologies <

— s e wra wr

Duplicate Accounts / Opportunities M Linked Customers Subscriptions
As you add duplicate account ki As you add financial castomer After the first subscription is
records, youTl see them here. § 2277748 recards. you'll see them here. ereated, you oa

Sody

32 -\i

Lllmlr Tech Solar -~

~

Create a New Subview Layout

Next, add the field condition to the subview layout, as well. It's important to add the field condition to the subview
layout. Otherwise, the Show Opportunities smart action is still available from the Action Bar even when the account is a
customer.
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My Tean's Accourds

Pinnacle Technologies <

o show opppriunities X
W [Show Opportuniies T . T |
Filter show app
Duplicate Accounts Linked Customers Subscriptions
As you add duplicate account As vou add financial customer After the first subscription is
records, vou'll see them here, records, you'll see them here, created, you can view the
summary information here.

cupAhuN

~

10.

n.

Navigate to Visual Builder Studio from any subview page, which you can navigate to from any panel on an
account record.

On the accounts-detail page, click the Page Designer subtab.

On the Structure panel, click the Subview Container Layout node.

On the Properties pane, next to Subview Container Layout, click the Duplicate icon.

Next to the Subview Container Layout (Copy) subview layout's condition, click the Expression Editor icon.
In the Expression Editor dialog, add this expression:

$base.page.variables.row.Type=='ZCA_CUSTOMER'

Click Save.
Delete the Opportunity Subview Template.

With the field condition specified above, this means that accounts of type Customer won't see the Show
Opportunities smart action on the account detail page.

Let's test this change.

From the accounts-list page, click the Preview button to see your changes in your runtime test environment.

The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/accounts/accounts-list

Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-list

Note: You must add /application/container to the preview link.
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12. Onthe My Team's Accounts page, click any account and make sure that the account is of type Customer. The
Opportunities panel shouldn't display.

+ My Team's Accounts

Pinnacle Technologies <

S T A W —
Duplicate Accounts Linked Customers Subscriptions
Az vou add duplicate account As you add financial customer After the first subscription is
records, vou'll see them here. records, vou'll see them here, created, you can view the

summary information here.

13. Test the field condition on the subview layout by checking to see if the Show Opportunities smart action is still
available from the Action Bar. It shouldn't be visible anymore if the account is a customer.

T mty Tean's Accounts

Pinnacle Technologies ©

Martin Hoope  Type Customer

O  show opgp x

Filter shew app [ e T
Duplicate Accounts Linked Customers Subscriptions
As vou add duplicate account As vou add financial customer After the first subscription is
records, vou'll see them here. records, vou'll see them here. created, you can view the

summary information here.

Configure the Contents of a Panel

An individual record's detail page includes key information displayed in a region of panels. Each panel contains
information related to the record, such as related contacts and opportunities. Most panels display information in a list
format. You can configure these lists using Oracle Visual Builder Studio.

What's Inside a Panel?

A panel often contains a list, which you can configure. Here's an example of a list inside a panel:
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BlUpT TG o g
Pinnacle Technologies @ [ s et
Activities Hierarchy Contacts O_pp-ur!mltlﬂ Leads

ol [ngn Lons

S . L

2 G Garewior Eipacsion
3 77084 O Spartanonung haw Sen L

.......

Lists can display up to 5 records, depending on screen size. If the screen size is small, then the list automatically adjusts
to display fewer records. However, users can click the View All link that displays at the bottom of the panel to navigate to
a second page to see all records in the list. This second page is called the subview.

What Can You Change in a List?

In Visual Builder Studio, you can modify the information that displays in each list.

You can:

- Add and remove fields

- Change the display order of fields in the list

This topic illustrates how to change the display order of fields that display on panels on an account's detail page. We'll
look at both the Contacts panel and Opportunities panel.

To configure the subview, see Configure the Subview Layout.

Change the Display Order of Contact Panel Fields

Let's change the display order of fields in a panel list. In this example, we'll switch the order of the email and phone
number fields on the Contacts panel on the Account detail page.

48
ORACLE



Oracle Fusion Cloud Sales Automation Chapter 2
How can | modify standard Sales pages in Oracle Visual Configure Standard Object Pages
Builder Studio?

Contacts

Joshua Baker
VP, Global

=3 Procurement m

joshua.baker_exei-_.. J[+]
+1(958) 555-1288

Forrest Gump
(W Chief Innovator
+1(713) 660-8512

Roger Glass

Director, Purchasing
roger glass_exei-test@oraclepd..
+1(551) 555-7539

View All Contacts (3)

1. In Visual Builder Studio, navigate to the Layouts tab and expand the CX Sales node > Accounts >
AccountContact.

The AccountContact node contains the rule sets for the Contacts panel on the Account object.
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1 Layouts =

4 Q. Filter

& y 4 Payment_c

S From Dependencies

o »  Application Components

¥ (X Sales
3
- 4& Accounts
=

47 AccountContact

4 AccountRollup

P

47 AccountTeam

&

47 Address
47 ContactPoint
47 Note

47 SalesTeamMeml

Note: When configuring the contents of a panel, consider what kind of relationship the panel's object has
with the primary object. In this case, the Account object has a many-to-many relationship with Contact. This
means that you'll find layouts for the Contact object on the AccountContact node, nested under the Accounts
node.
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2. Onthe AccountContact tab > Rule Sets subtab, click the Panel Card Layout.

O [ accounts-detail x 4% AccountContact  x
4 Rule Sets (4) Fields Templates (4) Actions Event Listeners
© | Q. Filter
S i
~ Dynamic Form
N
Add Layout | cxsales
2 Page region where users can add a contact for an account.
Edit Layout | Oxsales
@ Page region where users can edit a contact of an account.
Panel Card Layout | cxsales
Page region where users can view account contact details in panel.
~ Dynamic Table
Sub View Layout | O¢sales
Page region where users can view account contacts in sub view.

Both a default layout as well as a default rule are displayed for the Panel Card Layout.

=] la--m-h--'-'-- ® b hocoureComect

& ReeSenih  Peln  Templates Acioss  Event Listener 0N

& A Panel Cand Liyiall | (X %ales | ¥

-] E Display Logic &

e >

o 1 oo thrpereben b

-] = sracla_tx_salealll Trom Orperbencie tread aniy) ()

. B e R————

Oy e reum [+

=]
T

Stait bry GupIRCAtInE th buitbn rule
il praee P

ORACLE

51



Oracle Fusion Cloud Sales Automation Chapter 2

How can | modify standard Sales pages in Oracle Visual Configure Standard Object Pages
Builder Studio?

3. Click the Duplicate Rule icon.

Display Logic @

¢ > (1 Start by duplicating the built-in rule

Tell me more
From Dependencies (read-only) @

isDefault | CXSales f
. p return El

4. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout check box is selected.

Duplicate Rule X

Name ~

isDefault_copy

Also create a copy of the layout

‘ Cancel | Duplicate

5. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.
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6. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @

\

Click to add condition

return isDefault_copy

- @~

isDefault_copy & B

al

From Dependencies (read-only) @

isDefault

A </¥ return default

CX Sales

b. Scroll down the list of fields in the layout until you locate the email and phone fields.

(m] [y accounis detail x

Ay AccoumiContact X

& Rule Sets 4 Fuelds Templates (3 A i Ewent Listeners Ewents (& Types (1.
T LA Lontaciartybunmiber
& A e
O A ConiactbouceSystem
() Mam itk
2 O A ConactSouceSystemBeterenceValue 1) Contacibome. friperin
& O A Creseosy A emz
O A CrestecBymodule
0o A PersonlobTitle
O A cremionDate
o 0 B DecisaonbiskerFla A iem3
B
B O A pepanimenn { } EmailAddress_email
O A DeparimeniCode
@ A\ trema

0 B pocaFug
D B DoEmailflag { } FermatbedPhioneMumber_phone

0 = poNaiCaliFlag

A4 Heem5 itemS only works with style a5 Tabel-cand
[ © DoloiEmailFlag

0 A Emaitsddress

B 1} Emasitastiess el

da Floceibla ol

JanvaSongpt

150N

Semings

c. Delete each field from the Item3 and Item4 slots, and then add the fields back. This time, however, switch
the order so that the phone field is in the ltem3 slot and the email field is in the ltem4 slot.
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= | E&dl’.(l‘lull'b-d!l‘ = ‘%Auﬂulﬂ(ul:lﬂ(l =
F Rule Sets (4) Fieldds Templates (4 A thans Event Listeners Events (51 Types Variables JavaSoript el Seftings
& O A Createdty A team1
e BlyE 1} Contactiame Fyparlink -
O A creationDace
Pl 0 & pecisionMakerFlag A, Hand
o O A Department A PertonlobTite -
O A DepartmemCode
@ itam3
0 & pacaiifiag
& 0 = boEmaiFiag { } FormattedPhoneNumber_phone
0 = ponotCaliFla
@ b A itama
O & pototEmailFisg
DAE . { } EmailAddress_email =
B2 1} Emaittddress_emai A\ HemS item only works with style a5 Tabel-caed”
O [ EmaaverincationDate
0 A EmasinverificationSeacus
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7. Click the Preview button to see your changes in your runtime test environment.

The preview link must include the application/container sSegments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

T My Team's Accounts

Pinnacle Technologies ©

Account Score 180 Industry High technology  Address 3903 Ambassador Caffery Pkwy, LAFA

. TREDLO T |

Activities Contacts

Connect with this Account
Procurement

+1(958) 555-1288
joshua baker_exei- ™

The last interaction with Pinnacle
Technologies was 21 days ago on the

Joshua Baker \
VP, Global

View Details Dismitss
Forrest Gump
Chief Innovator
Pending +1(713) 660-8512

= Automatic Task:... m

Susan Morgan
4/28/23

Roger Glass
Director, Purchasing

+1(551) 555-7539
rogm.glass_e:-ce':-test@cua{leptl./

‘T3 A M) |

Recent

Identify Key decision mak...
Gutpa Atanu
6/6/23 6:00 PM

View All Activities (37) View All Contacts (3)

Change the Display Order of Opportunity Panel Fields

In this example, we'll switch the order of the sales stage and effective date fields on the Opportunities panel on the
Account object.
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Opportunities

Potential Revenue

$ 3,744,140

June 2023 Opportunity
L al

01 - Qualification
7/18/23

Q2 Gas Generator Expansion
$ 271,865
07 - Closed

6/6/23

Diesel Engine Fall Opportunity
$0
01 - Qualification

6/25/23

Houston Tesla plant
$0
01 - Qualification

A3

View All Opportunities (23)

1. In Visual Builder Studio, navigate to the Layouts tab and expand the CX Sales node > Opportunities.

The Opportunities node contains the rule sets for the Opportunities panel on the Account object.
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3

= Layouts
4 Q. Filter
* (XSales

\C

b %Accnunts
(=] » 47 Activities
£ » A7 Assets
o 4 CampaignMembers

4 Campaigns

@ 4 CatalogProductGrol
B 47 Competitors
. » 47 Contacts

47 ConversationMessa
47 Deals

47 HubOrganizations
47 Interactions

47 Leads

]

47 Opportunities

47 PartnerContacts
47 Partners
4 Products

47 ProgramEnrollment

+

Note: When configuring the contents of a panel, consider what kind of relationship the panel's object has
with the primary object. In this case, the Account object has a one-to-many relationship with Opportunity.
This means that you'll find layouts for the Opportunity object on the Opportunities node.

ORACLE

57



Oracle Fusion Cloud Sales Automation
How can | modify standard Sales pages in Oracle Visual
Builder Studio?

Chapter 2
Configure Standard Object Pages

2. On the Opportunities tab > Rule Sets subtab, click the Panel Card Layout.

+ 0

]

9D9E§'bm}

Layouts
Q. Filter

W LOMTETS

& ConversationMessa
& Deals

4 HubOrganizations
& Interactions.

& Leads

4 Opportunities

4 PartnerContacts
& Partners

4 Products

& ProgramEnreliment
4 Receivablesinvoices
& Resources

& SalesOrders

4 ServiceRequests
& SubscriptionProduc

4 Territories

I:a'l accounts-detall %

Rule Sets (12)

4 Opportunities =

Fields Templates (12 Actions  Event Listeners

Q, Filter

~ Dynamic Form

Create Layout | cx sales
Opportunity Create Layout

Dashboard Card Layout | Cx Sales
Page region displaying oppartunity in dashboand,

Edlit Layout | cx Sabes.
Opportunity Edit Layout

Header Layout | X Sales
Opportunity Details Header Layout

Panel Card Layout | X sabes
Page region where users can view opportunities in a panel.

Panel Card Layout For Pariner | Cx Sabes
Page regon whete USers can view opportunines on summarny panel for Parner

Single Field Update Layout | cx Sales
Single Field Update Layouwt

Ewents (%

Both a default layout as well as a default rule are displayed for the Panel Card Layout.

&
B
(o

i ]

L]
o
L

I'bumu.h et

Buile S5 (121

€ Prabe Sy

4 Oppoanaaties. =

Fiekts  Templalesii2] | Adtiin

Paned Cord Lt | Ciben . %

Friuss Djurssstivar s

e bl

Bl ol

[+ . PR
L [ Stawt by duplicating the Bulit.in nae
Frcmm Dompurenbers b 1wl wedyh (71
[ T
v rovurn [E] defoutt x

3. Click the Duplicate Rule icon.

»

Display Logic @

[ Start by duplicating the built-in rule
Tell me more

From Dependencies (read-only) @

lsDefault3

return

CX Sales

default

x
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4. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout check box is selected.

Duplicate Rule X

Name ~

1sDefault3_co p\,-{

Also create a copy of the layout

| Cancel ‘ Duplicate

5. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.
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6. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @
|
>
isDefault3_copy & B .

Click to add condition

return [ isDetaultd copy - x

From Dependencies (read-only) (5

isDefaults | CX Sales.

ry <\ return defaulr

b. Scroll down the list of fields in the layout until you locate the sales stage and effective date fields.

I%acwum-s-delml * %Ugecrtunlilrﬁ ®

2 Rule Sets (12) Fields Templates (12 Actions Event Listeners Events (3
& OA BdgtAmount A item1

O A BdgtAmitCurcyld
= { } Mame_hyperlink

O [E BudgetavailableDate
O [ & BudgetedFiag A item2

= :

a [ B3 ChampionFlag A Revenue -

O { } childrevenue
@ |:| A ClosePenoad item3
B O A comments A, SalesStage
® O A conflictid

A itemd
O A CreatedBy
O A creationDate [5] EffectiveDate

s

Types

Variables

c. Delete each field from the Item3 and Item4 slots, and then add the fields back but switch the order.
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(] E&'accc—ums-detail x %Op ortunities X
Rule Sets (12) Fields Templates (13) Actions Event Listeners Events (9)
47 p
¢ A Revenue l { } Name_hyperlink l
= O { } RevenuePartnerPrimary
O { } RevenueTerritory A item2
© [0 A RiskLevelCode [A Revenue » |
i O A salesAccountUniqueName
(A item3 N
® O A salesChannelCd
[0 A salesMethod | EffectiveDate \
B
O A salesMethodld
A\ itemd
% A salesStage
SalesStage x
00 A soesstagei \ /
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7. Click the Preview button to see your changes in your runtime test environment.

P ® Q

‘ Publish | =

The preview link must include the application/container segments in the URL. If not, then change the preview

link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?

id=300000003513233&puid=7050&view=foldout

T My Teser's Accounis

Pinnacle Technologies <@

180

v Highechnology  #

1903 Armbassadar Catfery Ploay LAFAYETTE. LA 70503 ittt wewen, Pirnache

Activities

Wi Durtails Drumins

Connect with this Account

s e et —

Contacts

Joshua Baker
VP, Global
Pro

Fosrest Gump
Chied Innovator

Opportunities

$3744140

une 2023 Opgortunity
$0

01 - Quafication

Q2 Ga3 Generstor Expansion

“\

0%

Pending $ 271,865
Recent Roger Glass 07 - .f i
Director, Purchasing
Mecount Updated = ﬁ b
By Gutpa Afanu o glans_sin-1estorachs Ddesel Engine Fall Opportunity
01 - Quakfication
Heuston Tesla plant
-~
0 0%
- Py alfir atinn j
sewd All Activities | 37) View All Congacts (3] Wiewr ANl Opportunaties [23)

Configure the Subview Layout

An object's detail page includes a region of panels with information. Each panel, however, can display only a few records
due to panel size. To see all records, users can navigate to a second page called a subview. This topic illustrates how to

modify those subview pages using Oracle Visual Builder Studio.

What's Inside the Subview?

A subview contains a list of all records that the panel, due to limited real estate, can't display.

For example, here's an example of an account detail page with 5 panels:
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Y PR — -

Pinnacle Technologies © 5 s ek,
- s wereesiogy Y0 Aemtssscion Cafery Py LAFRETTL LA 70523 - ach? con . . e Mg
— ——
Activities Hierarchy Cantacts. Opportunities Leads
i b b e = L AL e
e e n e B2 Jone DO Epparnmsey
= - A0SR Grindeienia Dogortanty
i | v i
u Hoerst Cmp e
e e e —
Pandeg ) @ et Form o L
IE deteman T = R Gl e =TT
et H [y
i . o Svui g B Cpparsncy ]
B e iy B S ot atins
Cndih Mt e T pae
8 s 4 & "

Notice how each panel displays only a few records.

To see all records, users can click the View All link that displays at the bottom of the panel.

Here's an example of some View All links. Note that after the link itself, a number indicates the number of total records

listed on the subview.

Opportunities Leads
Patential Revenue
£ 3,744,140 Diesel Engine Lead

Forrest Gump
+1(713) 660-8512
June 2023 Opportunity
$0 o 0% Grindelwald Opportunity
01 - Qualification Jochua Baker
7/18/23 +1(058) 555-1288
jbaker@pinnacle.com

Q2 Gas Generator Expansion

£ 271,865 Spartanburg New Site Lead
07 - Closed Forrest Gump

+1(713) 660-8512

Diesel Engine Fall Opportunity Battery Backup
$0 'uh +1 (650) 506-7000
01 -_Quallficaiion -

&/25/2%

Solar installation
Houston Tesla plant
$0
01 - Qualification e

| View All Opportunities (23) | View All Leads (8)

The subview displays all those records in a table.
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= supremo od @

Pinnacle Technologies & Opportunities [

Ly

What Can You Change in a Subview Table?

In Visual Builder Studio, you can modify the information that displays in a subview table.

You can:

- Add and remove columns

- Change the display order of columns in the table

This topic illustrates how to change the display order of columns in a subview table. We'll look at the Opportunities
subview that's available from an account detail page.

Change the Display Order of Opportunity Subview Columns

Let's change the display order of columns in a subview table. In this example, we'll switch the order of the sales stage
and win probability columns on the Opportunities subview, accessed from the Opportunities panel on the Account
detail page.
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1. In Visual Builder Studio, navigate to the Layouts tab and expand the CX Sales node > Opportunities.

The Opportunities node contains the rule sets for the Opportunities panel on the Account object.

3 Layouts -+
& l Q Filter
w (X Sales
&
b ‘%Accuunts
» 4 Activities
b 4 Assets

4 CampaignMembers
47 Campaigns
47 CatalogProductGrot
47 Competitors

» 4 Contacts
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47 ConversationMessa
» 47 Deals
» 47 HubOrganizations
b 4 Interactions

b 4 Leads

» 47 Opportunities

» 4 PartnerContacts
» 4 Partners

47 Products

47 ProgramEnrollment
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2. Onthe Opportunities tab > Rule Sets subtab, click the Sub View Layout.

Dashboard Layout | €x Sales

Table displaying opportunities in dashboard.

Picker Layout | €x Sales

Layout for Opportunity picker

Events (3)

(| [}, accounts-detafl x 4@ Opportunities x
4 Rule Sets (12) Fields Templates (13) Actions Event Listeners
€ | Q Filter |
8 .
~ Dynamic Form

© Page region where users can view opportunities in a panel.
© Panel Card Layout For Partner | Cxsales

Page region where users can view opportunities on summary panel for Partner
@ - ™

Single Field Update Layout | cx sales
B Single Field Update Layout
& Dynamic Table

Sub View Layout | Cxsales

Page region where users can view opportunities in sub view.

O [psuowtses x | 4 Oppornenme x
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3. Click the Duplicate Rule icon.

Display Logic @

:

From Dependencies (read-only) (3

[E Start by duplicating the built-in rule

Tell me more \

isDefaultd | O Sales

default &

retunn

Both a default layout as well as a default rule are displayed for the Sub View Layout.
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4. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout check box is selected.

Duplicate Rule X

Name ~

isDefaLl1t4_copy1

Also create a copy of the layout

‘ Cancel | Duplicate

5. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.
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6. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @

>

isDefaultd_copy

4 ———» Click to add candition

return isDefaulid_copy

B @

From Dependencies (read-only) (3

isDafaultd | Cx sales

A <\_ return [ defoult

b.

stage field.

[y accounts-detadl x 45 Opporiunities =

Rule Sets (12) Fielbds Templates (13 Acthons

&

il

Q. Fine @ -

Flelds

Suggested Fielkds
O # PredictedwinProbability_c
# windrob
All Frelids.
0O A AccountParmyMumber
O A ActionsMenu

QDGD":-EI]

O [] AicibpectHants
O[] assessments
0O A asseud

O A Assetmiusnber

D A AgsetProduct

Event Listeners Events (%
¢ PudeSets  Sub View Layout | O Sales Layout isDefaultd_copy =

select flelds to display

{1 Name_hypedink @ Virtual field can

Types

Variables

LarvaScript

TS0

N

Seftings

Here's a screenshot of the final location of the win probability field.

In the list of fields in the layout, use the handle next to the win probability field to move it above the sales
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Select fields to display

{ } Name_hyperlink @ Virtual field can be rendered only with a field template

A Revenue

=] EffectiveDate

A SalesStage

........

7. Click the Preview button to see your changes in your runtime test environment.

> ©® Q ‘ Publish | =

The preview link must include the application/container segments in the URL. If not, then change the preview

link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

P

Pinnacle Technologies 2 : Opportunities 1 QRS

Configure the Create and Edit Layouts

This topic illustrates how to add or remove a field, and how to reorder fields, on the Create and Edit Account pages.
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What's the Scenario?

Here's a screenshot of the Edit Account page.
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In this example, we'll move the Website field to display to the right of the Name field.

Modify the Edit Account Layout

1. Navigate to the page that displays the area you want to extend.

Chapter 2
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In this example, navigate to the My Team's Accounts page, click an account record, then click Account Details.
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2. To access Visual Builder Studio, you have one of two options:

o Under the Settings and Actions menu, select Edit Page in Visual Builder Studio.

Settings and Sign Out
Actions

Personalization

Set Preferences

Administration

| Edit Page in Visual Builder Studio ||

Troubleshooting

Run Diagnostics Tests
Applications Help

About This Application

o If you don't see the Settings and Actions menu, then in the lower right corner of the page, hover over the
Ask Oracle icon and click Edit Page in Visual Builder Studio.
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3. If you're working on multiple projects, then select the Extend Redwood CX Sales project to keep your fragments
extension separate from non-fragments changes.
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4. When Visual Builder Studio opens, the Edit Account page displays in the canvas.

On the Structure panel, click the accounts - Edit Layout node.

The edit layout is highlighted in the canvas.
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5. On the Properties pane, click the Edit Layout rule set.

accounts - Edit

Layout Application Comp...

© Quick Actions

Page Region where user can edit an account
Suggested Actions
4. Open Rule Set Editor

i+ Go to cx-edit-impl

Layout
47 accounts

Object
=] getall_accounts

Rule Set
4. Edit Layout

Layout Preview

‘ Resolved by display logic -

salpadoig

The Accounts layout tab > Rule Sets subtab displays. The Rule Sets subtab includes both a default layout as well

as a default rule. Let's create a new rule.
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6. Click the Duplicate Rule icon.

ay A

Fe 5615

ot Layout | Cxiae v

B s ) Display Logic @

Brceet Brerates i
-] e gn saleatn

Bl ot

01 5tav1 by SUpBCATInG 1he bullt-ia nabe

®

Chapter 2
Configure Standard Object Pages

7. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Make sure that the Also create a copy of the layout check box is selected, and then click Duplicate.

Duplicate Rule

Name ~

1sDefaultEdit copy{

Also create a copy of the layout

‘ Cancel | Duplicate

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be

displayed.

ORACLE

73



Oracle Fusion Cloud Sales Automation
How can | modify standard Sales pages in Oracle Visual

Builder Studio?

Chapter 2
Configure Standard Object Pages

8. Let's modify the rule's copied layout. Click the Open icon to edit the copied layout.

Display Logic @

isDefaultEdit_copy & B

Click to add condition

return |E isDefaultEdit_copy

From Dependencies (read-only) @
isDefaultEdit | X Sales

returm default

<>

9. In this example, we want to move the position of the Website field. Locate the Website field and use the handle

to reposition the field so that it displays after the Name field.
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10. Click the Preview button to see your changes in your runtime test environment.

P ® Q ‘ Publish | =

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:
https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-edit?
id=300000003513233smode=edi t&puid=7050

This screenshot illustrates the new location of the Website field.
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Link to a Smart Action Using a URL

You can construct a URL that calls a smart action in the Redwood version of Sales. Construct this URL whenever needed
and then use it as a deeplink. Depending on the smart action added to the URL, clicking the link will either execute a
smart action without involving a Ul (to delete a record, for example) or navigate directly to an open drawer on a Sales
page (to create a record, for example).

To construct the URL, append the smart action ID as a parameter to the detail page URL.

1. Obtain the smart action ID.

You can retrieve the smart action ID from Application Composer.
2. Obtain the URL of the detail page.

For example:
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https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?

id=300000008600956&puid=38005&view=foldout

3. Append the smart action ID parameter as follows:

&actionId=<smart action ID>

4. The resulting URL can be used to link to a smart action:
For example:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000008600956&puid=38005&view=foldout&actionId=SDA-Delete-accounts

Note that once the action is completed, the URL changes to:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000008600956&puid=38005&view=foldout&actionId=completed

Change Navigation to Pages in Your Sales Application

Using the Dispatcher feature in Application Composer, you can change which page opens when a salesperson clicks

on a record name link on pages in both standard and custom objects. You can redirect links on the list pages, details
pages, and the edit/create pages. The redirected link can open standard or custom pages and subviews. You can specify
different destinations for different job roles.

Clicking the opportunity name link on the opportunity list page, for example, normally opens the opportunity details
page, which provides an overview of key activities, contacts, products, and other information. Getting to what a
customer is interested in purchasing requires an extra click. If salespeople are more interested in what the customer
is buying than in a general overview, then you can open the subview that lists the opportunity products and revenue
directly, saving that extra click.

If you created a simple custom object, you can even skip the details page altogether and open the edit page instead.

How Dispatcher Works

Using the Dispatcher, you can create a set of rules that can open different pages for different job roles. Each dispatcher
rule replaces the URLs pointing to the same location. Dispatcher doesn't identify individual links on the page. If a page
includes multiple links that go to the same destination, all are replaced. You can even redirect a URL in all the pages in

the application to a new destination with one rule.

Creating a rule involves 4 steps:

Rule Details, where you specify if the rule applies to everyone in the organization or to specific job roles.
Navigation Details, where you enter the scope of the redirection rule and both the old and the new destination.
Overlapping Rules, where you specify the order in which to process any overlapping rules.

Review and submit.

P UWNa

What you enter in the Navigation Details step is key, so here's an overview of the 5 sections in this step. You must scroll
down to see the last section. Detailed instructions for creating rules follow.
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Section

Navigation Component (1)

Location of the Navigation Component (2)

Standard Destination of the Navigation
Component (3)

New Destination of the Navigation
Component (4)

Query Parameter Mapping (5)

ORACLE

Description

In this release, you can redirect only links from the object name link.

The scope of the links you want to redirect. You can redirect the links in all the pages of the Sales
application, in a specific object, or narrow the scope to a specific page.

The current destination for the link you're redirecting. You can redirect the links on the list page, the
details page, edit, and create pages.

I Note: Using Dispatcher, you can't redirect links in subviews.

The new destination page for the link. Subviews are part of the details page.
So, if you're redirecting the link to a subview, you select the details page.

If you're redirecting a link to a subview, then you identify the subview by adding a constant with a value
that you obtain from the subview URL.
If you're redirecting to an edit page, you add the constant: mode = edit.

The variables are standard for all standard objects and custom objects created by the CX Extension
Generator.
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Example Entries for Redirecting Opportunity List Page Links to the Product
Revenue Page

Here's what to enter in the Navigation Details step sections to redirect the opportunity name links on the opportunity
list page to the Products subview.

- Location of Navigation Component

You're restricting the redirection to the links on the opportunity List page, so make these entries:

Field Entry
Application CX Sales

Page opportunities
2nd Page field opportunities-list

- Standard Destination of the Navigation Component

Normally, the application opens the details page when users click the opportunity name on the List page.

Field Entry

Application CX Sales

Page opportunities

2nd Page field opportunities-detail

- New Destination of the Navigation Component

You're redirecting the navigation to a subview of the details page, so your entries are the same as for the
standard destination. Subviews are part of the details page.

Field Entry

Application CX Sales

Page opportunities

2nd Page field opportunities-detail
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- Query Parameter Mapping

To redirect to the Product subview, you add a constant with the value of ChildRevenue:

Field Entry
Parameter Type Constant
Parameter Name view
Parameter Value ChildRevenue

Steps to Create and Activate Dispatcher Rules

1. Open Application Composer outside a sandbox.
Click Dispatcher.
On the Dispatcher page, click Create.
In the Rule Details page, enter a name for the rule.
In the Rule Conditions section, specify the audience for the rule. You have two options:
o Make the rule apply to the all job roles in the organization by turning on Apply Rule Globally.

v A WN

o Apply the rule to specific job roles you enter in the Role Filter field.

6. Click Continue to move to the Navigation Details step.
7. Inthe Location of the Navigation Component section, specify the scope of the rule:
o To have the link redirected on all pages, turn on Anywhere.

o Narrow the scope of the redirection to an object and page:

- Inthe Application field, select either CX Sales for standard pages, or CX Custom.
- Inthe Page fields, make these selections:

a. Inthe first Page field, select the object.
b. Inthe 2nd Page field, specify the page type:

Available Values Description

any Redirects links on all pages for the object.
list Redirects links on the list page.

edit Redirects links on the edit and create pages.
detail Redirects links on the details page.
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8. Inthe Standard Destination of the Navigation Component section, enter the current navigation destination.
Your entries identify the URL to be replaced.

a. Inthe first Page field, select the object.
b. Inthe 2nd Page field, select the page.

Available Values Description

detail The details page. (called the Overview at runtime)
edit The edit/view page.

list The list page.

9. Inthe New Destination of the Navigation Component section, enter the new navigation destination.

a. Inthe first Page field, select the object.
b. Inthe 2nd Page field, select the page.

Available Values Description
detail Redirects to the details page or subview.
edit Redirects to the edit or the create page.

If you're redirecting to the edit page, then you must also add the constant mode = edit in
the Query Parameter Mapping section.

If you don't add a constant, the user is redirected to the Create page.

list Select to redirect to the list page.

10. If you're redirecting the link to a subview or to the edit page, then you must add a constant in the Query
Parameter Mapping section:

a. Click Add.
b. If you're redirecting to the edit page, then make the following entries:

Field Entry
Parameter Type Constant
Parameter Name mode
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Field Entry

Parameter Value edit

c. If you're redirecting to a subview, then enter the following:

Field Entry

Parameter Type Constant

Parameter Name view

Parameter Value Enter the last part of the subview URL following view=.

Here's an example of a URL for the Products subview on an opportunity:

https://<domain>/fscmUI/redwood/cx-sales/application/container/opportunities/opportunities-detail?
id=300000009863286&puid=39003&view=ChildRevenue

Note: For standard subviews and subviews generated by the CX Extension Generator, the application
automatically adds 2 parameters: the variables puid and id. These parameters are required.

Here's a screenshot of the Query Parameter Mapping section

Callout Description

1 The Add button.

2 Constant entry.

3 The 2 required variables are included automatically.

Query parameter mapping

Parameter Type * Parameter Mame * Parameter Value * Actions
ei arstant view ChildRevenue g oW
Variable E puid puid g m
Variable id id g
Cancel Continue

11. Click Continue to move to the Overlapping Rules step.

12. Review the order of any rules with overlapping functionality and specify the order of priority by dragging them
into position using the handles on each row. The rule at the top gets executed first.
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13. Click Continue to move to the Review and Submit step.
14. Click Submit.
15. On the Dispatcher list page, select Action > Mark Active.
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