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Preface

Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

Hosted PeopleSoft Online Help

You can access the hosted PeopleSoft Online Help on the Oracle Help Center. The hosted PeopleSoft
Online Help is updated on a regular schedule, ensuring that you have access to the most current
documentation. This reduces the need to view separate documentation posts for application maintenance
on My Oracle Support. The hosted PeopleSoft Online Help is available in English only.

To configure the context-sensitive help for your PeopleSoft applications to use the Oracle Help Center,
see Configuring Context-Sensitive Help Using the Hosted Online Help Website.

Locally Installed PeopleSoft Online Help

If you’re setting up an on-premises PeopleSoft environment, and your organization has firewall
restrictions that prevent you from using the hosted PeopleSoft Online Help, you can install the online help
locally. Installable PeopleSoft Online Help is made available with selected PeopleSoft Update Images and
with PeopleTools releases for on-premises installations, through the Oracle Software Delivery Cloud.

Your installation documentation includes a chapter with instructions for how to install the online help

for your business environment, and the documentation zip file may contain a README.txt file with
additional installation instructions. See PeopleSoft 9.2 Application Installation for your database platform,
“Installing PeopleSoft Online Help.”

To configure the context-sensitive help for your PeopleSoft applications to use a locally installed online
help website, see Configuring Context-Sensitive Help Using a Locally Installed Online Help Website.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format on
the Oracle Help Center. The content in the PeopleBook PDFs is the same as the content in the PeopleSoft
Online Help, but it has a different structure and it does not include the interactive navigation features that
are available in the online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

* Application Fundamentals
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» Using PeopleSoft Applications

Most product families provide a set of application fundamentals help topics that discuss essential
information about the setup and design of your system. This information applies to many or all
applications in the PeopleSoft product family. Whether you are implementing a single application, some
combination of applications within the product family, or the entire product family, you should be familiar
with the contents of the appropriate application fundamentals help. They provide the starting points for
fundamental implementation tasks.

In addition, the PeopleTools: Applications User's Guide introduces you to the various elements of the
PeopleSoft Pure Internet Architecture. It also explains how to use the navigational hierarchy, components,
and pages to perform basic functions as you navigate through the system. While your application or
implementation may differ, the topics in this user’s guide provide general information about using
PeopleSoft applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

Xvi

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Key+Key Indicates a key combination action. For example, a plus sign
(+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe ( | ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.
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Typographical Convention Description

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.

ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

¢ Asia Pacific
*  Europe
¢ Latin America

¢ North America

Industry ldentifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

» USF (U.S. Federal)
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* E&G (Education and Government)

Translations and Embedded Help

PeopleSoft 9.2 software applications include translated embedded help. With the 9.2 release, PeopleSoft
aligns with the other Oracle applications by focusing our translation efforts on embedded help. We

are not planning to translate our traditional online help and PeopleBooks documentation. Instead we
offer very direct translated help at crucial spots within our application through our embedded help
widgets. Additionally, we have a one-to-one mapping of application and help translations, meaning that
the software and embedded help translation footprint is identical—something we were never able to
accomplish in the past.

Using and Managing the PeopleSoft Online Help

Select About This Help in the left navigation panel on any page in the PeopleSoft Online Help to see
information on the following topics:

»  Using the PeopleSoft Online Help.
*  Managing hosted Online Help.

* Managing locally installed PeopleSoft Online Help.

PeopleSoft CS Related Links

Hosted Online Help Home

PeopleSoft Information Portal

My Oracle Support

Contact Us

Send your suggestions to psoft-infodev_us@oracle.com.

Please include the applications update image or PeopleTools release that you’re using.

Follow Us

Icon Link

@ Watch PeopleSoft on YouTube
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Icon Link
N Follow @PeopleSoft Info on X.
A\

Read PeopleSoft Blogs

Connect with PeopleSoft on LinkedIn
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Chapter 1

Getting Started with PeopleSoft Campus
Self Service

Campus Self Service Overview

Campus Self Service offers role-based and function-based self-service functionality that enable you to
provide users with self-service access to information and transactions over the internet. You can present
the self-service functionality as delivered or modify it to present specific features that your institution
wants to make available, offering access to the online transactions that your institution's users need and
perform most.

Allowing users to complete transactions by self-service significantly reduces the time that your staff must
spend entering and maintaining administrative data.

Self-service functionality is available through classic or PeopleSoft Fluid User Interface.

Related Links

“Understanding PeopleSoft Fluid User Interface Homepages” (Campus Solutions Application
Fundamentals)

Campus Self Service Business Processes

Campus Self Service business processes are extensions of information and functionality of PeopleSoft
Campus Solutions applications.

Note: For full implementation planning, read all of the setup topics in this documentation, Campus
Solutions Application Fundamentals, and Campus Community Fundamentals. Take advantage of all
PeopleSoft sources of information, including documentation for the individual PeopleSoft Campus
Solutions applications, installation guides, table-loading sequences, data models, and business process
maps.

Campus Self Service enables you to provide self-service functionality from the following familiar
PeopleSoft Campus Solutions applications:

*  Campus Community

Campus Community offers self-service Campus Personal Information and Community Directory
Search.

The Community Directory Search self-service functionality enables you to provide searchable
directories of members of your campus community online over the internet.

Campus Personal Information self-service provides configurable internet access to the following:
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Names, Addresses, Phone Numbers.
Emergency Contacts.
Extracurricular Activities.
FERPA Privacy Control.
Languages.

Work Experience.

Licenses and Certificate.
Publications.

Memberships.

Honors and Awards.

Service Indicators as Holds Lists.

Checklists as To Do Lists.

Recruiting and Admissions:

Recruiting and Admissions provides your users the ability to perform several transactions directly
over the internet.

Recruiting and Admissions self-service provides configurable internet access to the following:

L]

Visitors can request information from your institution and a particular academic career and
program. When visitors request information over the internet, they enter information about
themselves that the system converts to prospect data.

Applicants can accept or decline admission.
Applicants can view their application status.

Administrators can view prospect and applicant information by category, region, and organization.

Student Records:

Student Records provides students and faculty the ability to perform several transactions directly over
the internet.

Student Records self-service provides students or faculty access to the following:

Student Center

A self-service page that provides students a single entry point from which to begin navigation

to student related transactions. The Student Center also presents to students, in one location, the
information that is important to them, such as their class schedule, important dates, to do list, and
account information.
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¢ Student Planner

A self-service page that provides students with a tool to plan their courses for an individual term,
multiple terms, or their entire stay at the institution.

*  Enrollment Shopping Cart
A staging area where students can plan and build their schedules for an upcoming term.
* Enrollment

Students can add, drop, swap, and edit classes with the help of a step by step wizard feature exists
that guides students through the processes. Students can also view assignments, class and exam
schedules, and enrollment dates, and search for classes and browse the course catalog.

¢ Academic Records

Students can view grades, request official transcripts, view unofficial transcripts, view advisor
information, and request enrollment verification.

*  Degree Progress/Graduation

Student can view their degree progress report and apply for graduation.
*  Transfer Credit

Students can model transfer credit and run a transfer credit report.
* Faculty Center

On the Faculty Center self-service page, instructors can view their class and exam schedules;
search for faculty and classes; browse the course catalog; and access class rosters, grade rosters,
learning management system web sites, and advisee information.
» Financial Aid:
Financial Aid provides students the ability to perform several transactions directly over the internet.
Financial Aid provides students access to the following:

* Accept/Decline Awards

Students can accept, decline, or reduce award amounts. They can request a change to their
financial aid, cancel their aid, or request a meeting with a financial aid administrator.

¢ View Financial Aid

Students can view their cost of attendance, Expected Family Contribution/Student Aid Index, total
aid, type of award, loan application status, loan amount, loan fee, and scheduled disbursement
data.

e Student Financials:
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Student Financials provides students and faculty the ability to perform several transactions directly
over the internet.

Student Financials self-service provides students or faculty access to the following:
*  Account Inquiry
Students can view details about their financial account.
* Payment Profile
Students can create and maintain payment profiles for credit card or eCheck account details.
* Make a Payment

Students can use the payment wizard to make credit card or eCheck payments to their account.

e Contributor Relations:

Contributor Relations provides fundraisers with bundled prospect information in Outreach. For
development officers who have responsibility for cultivating prospects and raising funds, Outreach
enables them to access prospect information and giving strategy through a single location.

Outreach self-service functionality provides access to the following:

» Strategy information—to add, update, and view prospect strategies and link actions to those
strategies. Then users can view strategy summaries and associated actions.

* Action Plans and Results—to add and update actions, and report results. Users can also view
action and contact report summaries and clearances.

* To Do Lists—to create individual staff to do lists displaying information about prospects. Then
users can view, sort, and update the lists.

* Analysis—access to a wide variety of online reports.

Campus Self Service Implementation

If you have licensed and implemented all of PeopleSoft Campus Solutions, then most of the setup
required to implement Campus Self Service is already completed. The additional setup specific to self
service is discussed in this PeopleBook.

Campus Self Service has no PeopleSoft Setup Manager component interfaces.

Additional Information for Getting Started with Self Service

24

Additional, essential information describing the setup and design of your system appears in two
companion volumes of documentation: Campus Solutions Application Fundamentals documentation and
Campus Community Fundamentals documentation.
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See Campus Solutions Application Fundamentals.
See Campus Community Fundamentals.

For information about deferred processing, see “Additional Information for Getting Started with Campus
Solutions” (Campus Solutions Application Fundamentals).
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Setting Up Self-Service Navigation

Setting Up Self-Service Navigation

Use the Navigation Tabs Setup (SSS_NAV_SETUP) component to define the two-level folder tabs for
self-service applications.

You can change the name and order of the navigational tabs that appear in student Self Service for each of
the functional areas — Campus Community, Faculty Center, Financials and Student Records.

This section discusses how to:
* Define tabs for self-service applications.

* Set up the Enrollment tab for Student Records Self Service.

Page Used to Define Tabs for Self-Service Applications

Page Name Definition Name Navigation Usage
Navigation Tabs Setup SSS NAV_SETUP Set Up SACR > Common | Define tabs for self-service
Definitions > Self applications.

Service > Navigation
Tabs > Navigation Tabs
Setup

Defining Tabs for Self-Service Applications

Access the Navigation Tabs Setup page (Set Up SACR > Common Definitions > Self Service >
Navigation Tabs > Navigation Tabs Setup).
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This example illustrates the fields and controls on the Navigation Tabs Setup page (1 of 2). You can find
definitions for the fields and controls later on this page.

Navigation Tabs Setup

Functional Area Records Student Self-Semvice

Main Tabs Eind | Fir=t E 1cfd o Last

[+] [=]

‘Main Tab CLASS_SRCH
‘Display Sequence Nhr 10

Main Tab Label

‘Message Set Number | 146490 Message Text
‘Message Number | 44 Search

Show sub-navigation
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Find |

*Secondary Tab CLASS_SRCH El

*Display Sequence Nbr| 10 Set As Default
Sub-Navigation Label
Message Set Number | 14690 Message Text
Message Number | 2015 Search for Claszes

Link Destination

‘Sequence 10 Set As Default
‘Menu Name | 54_LEARNER_SERVICES

‘Menu Bar Name | CATALOG
‘ftem Name |CLASS_SEARCH

L2 00

Component Name CLASS_SEARCH

Market GBL
‘Page Name |SSR_CLSRCH_ENTR‘( Q

‘Menu Action | Update -

‘Secondary Tab BROWSE_CAT =]

‘Display Sequence Nbr | 20 [Iset As Defautt

Sub-Navigation Label

Message Set Number | 14690 Message Text
Message Number | 2016 Browse Course Catalog

Link Destination K Fir=t E 1 of 1 IE Lazst
(=]
‘Sequence 10 Set As Default
‘Menu Name |SA_LEARNER_SERVICES (&}
‘Menu Bar Name |CATALOG Q
‘tem Name |SSS_EIROWSE_CATLG_P o}
Component Name 555 BROWSE_CATLG P
Market GBL

‘Page Name |SSS_EIROWSE_CATLG QL

‘Menu Action | Vpdate v

You can use the Navigation Tabs Setup page to:

Setting Up Self-Service Navigation

This example illustrates the fields and controls on the Navigation Tabs Setup page (2 of 2). You can find
definitions for the fields and controls later on this page.

Change the name of a tab in Self Service (which also changes the Student Center links).

Change sequence numbers and set secondary tab defaults to change the order of the tabs and the

secondary tabs.

Add additional tabs.
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The Show sub-navigation check box is selected by default. You might want to clear this check box if you
use only one of the subtabs or pages in a particular area.

Only users with security access to the Navigation Tabs Setup component can configure the tabs.

In Self Service, students can access only the tabs for which they have access to the relevant component.
For example, if course history is a secondary tab under the Plan main tab and a student does not have
access to the SSS MY CRSEHIST component, the student cannot see the course history tab.

Here is an example of the self-service Search for Classes page:

This example illustrates the fields and controls on the Search for Classes page. You can find definitions
for the fields and controls later on this page.

Jesse Martinez lgota ... v ()
[ Search ]( Plan ]( Enroll W( My Academics 1
| search for classes ” browse course catalog |

Search for Classes

Enter Search Criteria

Institution |F‘S Caomrnunity College Systarm Vl

Term | 2007 Spring v |

Select at least 2 search criteria, Click Search to view your search results,

Class Search Criteria

Course Subject | W |
Course Number | is exactly w | |
Course Career | Sermester Credit A |

Show Dpen Classes Only
I:l Show Dpen Enty /Exit Classes Only

Use Additional Search Criteria to narrow your search results,

[* additional Search Criteria

You can see how the text in the Message Text fields on the setup page correspond to the tab names in Self
Service.

The Search tab has the lowest sequence number in the Main Tabs group box on the setup page and
therefore appears first in Self Service. Similarly, the search for classes tab appears before the browse
course catalog tab because of the sequencing of the secondary tabs on the setup page.

When students access the Search tab, the search for classes tab appears by default because the Set as
Default check box is selected for that tab on the setup page.

To change the name of a tab, modify the delivered text in the Message Text field on the Message Catalog

page (PeopleTools > Utilities > Administration > Message Catalog) or add a new message to the
message catalog and associate that message with the tab.
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See PeopleTools: System and Server Administration

Note: If you map a component to more than one navigation path, you receive a warning message
indicating that duplicate navigation entries exist for the component. You can save the settings, but the
first navigation path to which a component is mapped in the setup is always used regardless of how many
paths are mapped.

Setting up the Enrollment Tab for Student Records Self Service

You can use one of the two delivered variations of the shopping cart component under both the Plan,
shopping cart tab and the Enroll, add tabs.

You can set up the add tab so that when students access that tab, they are taken to the version of the
component that is used on the shopping cart tab—that is, the version with the Select check box for each
class.

Here are the setup steps:

1. On the Navigation Tabs Setup page (for Student Records), select ENROLLMENT in the Main Tab
field in the Main Tabs group box.

2. Inthe Secondary Tabs group box, select ADD in the Secondary Tab field.

3. In the Link Destination group box, select SA LEARNER SERVICES 2 in the Menu Name field.

Note: Two rows exist in this group box. Ensure that you select SA LEARNER SERVICES 2 in both
rOws.

4. Click Save.

Here is an example of the setup for the add tab using SA_ LEARNER SERVICES 2:
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This example illustrates the fields and controls on the Navigation Tabs Setup page. You can find

definitions for the fields and controls later on this page.

Navigation Tabs Setup

Functional Area Records Student Self-Service

‘Main Tab [ERROLLMERNT
‘Display Sequence Nbr a0

Main Tab Label
‘Message Set Number | 14690 Message Text
‘Message Number | 2012 Enrall

Main Tabs Fird | e A First KN 5 0 g D3 Lot

[+[=]

Show sub-navigation

Secondary Tabs Fing | i
*Secondary Tab #CD
‘Display Sequence Nbr | 20 Set As Default

Sub-Navigation Label

Message Set Number | 14690 Message Text
Message Number arz Add

‘Sequence 10 Set As Default

Link Destination Find | iewe Al First [4] 1062 3 Last

[+][=]

‘Menu Name S#_LEARNER_SERVICES_2

*Menu Bar Name |’E‘CADEM|C5

*tem Mame |55R_55E MEL_CART

Component Name S5RE_SSENMREL_CART
Market GBL

200

‘Page Name |55R_55E MEL_CART

‘Menu Action

The add tab in Self Service uses the version of the component with the Select check box:
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Setting Up Self-Service Navigation

This example illustrates the fields and controls under the add tab in Student Center. You can find

definitions for the fields and controls later on this page.

Suzanne Norris [oo to .. =@
Search Plan |l Enrall [ My Academics |
my clags schedule " il ” drog | S g | el " lerm nformation |

Shopping Cart
Add Classes to Shopping Cart

Usa the Shopping Cart to ternporarily save dasses until it is tirme to enroll for this tarm,
Click walidate to hawve the system check for possible conflicts prior ta enralling.

2008 Sprimg | Undergraduate | PeopleSoft University change term

smarch

@ooe [ ] A
Add to Cart: 2008 Spring Shepping Cart
Enter Class Hbr Select Class Day= Tinees | Faoonns Instructor Uniks Status
wrihr DANCE 130-1 TuTh
B |aomm FDORM -y Skaff zoo @
Find Clascas 41 Z0PM
& Class Saarch ECOM 1-1 MWF
I p— FOOAM - pa Staff soo i
55
" My Requirermants S 101 00AM
- fdy Planner
$or selacted; _delete | wvalidate | enroll |

If you select SA_ LEARNER _SERVICES in the Link Destination group box, the Select check box does
not appear on the add tab in Self Service. The check box appears only on the shopping cart tab.

You can use the Message Catalog (PeopleTools, Utilities, Administration, Message Catalog) to change the
title text that appears on the add and shopping cart tabs. The existing text appears on the previous example

page.
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Setting Up Type Control

Setting Up Type Control

This section discusses how to set type controls.

Page Used to Set Up Type Control

Page Name

Definition Name

Navigation

Usage

Type Control

TYPE CNTL_SETUP

Set Up SACR > Common
Definitions > Self
Service > Type Control

Set type controls to identify
the types of names, addresses,
phones, and email addresses
for self-service users to view,
edit, or delete.

Setting Type Controls

Access the Type Control page (Set Up SACR > Common Definitions > Self Service > Type

Control).
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This example illustrates the fields and controls on the Type Control page. You can find definitions for the
fields and controls later on this page.

Names

*Name Type *Type Control

[Degree V][Edit—Preferred Fields V] El
[Formert v ] [ Do Mot Display V] =l
[Formerz - ] [ Do Not Display v] [+#] [=]
[Father I ] [ Do Not Display v] =
[Legal ~ ] [ Do Mot Display V] E|
[Waiden v | [Full Edit v [# =
[Mother v ] [ Do Mot Display V] =
[Dther - ] [ Do Not Display v] [+] [=]
[Preferred v | [Edit-No Delete v =
Primary [Display Cnly V] E|
[Previous ~ | (Full Edit v [# =
Addresses

*Address Type *Type Control

(Billing + | [Do Not Display v [ =
[Etusiness ~ ] [ Do Mot Display V] E|
(campus ~ | [[Full Edit v] [ =
[check ~ | (Do Not Display v =
[Dormitory - ] [ Do Mot Display v] =l
Home [Edit-No Delete v [ =
[Legal L ] [ Do Mot Display V] =
Wailing (Edit-No Delete v] [ =
[Dther I ] [ Do Not Display v] [+ [=]
[other2 ~ | [Do Not Display v =
[F'ermanent - ] [ Do Not Display v] =
[F‘referred A ] [ Do Mot Display V] E|
[‘ufeteran ~ ] [ Do Mot Display V] E| E|
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This example illustrates the fields and controls on the Type Control page. You can find definitions for the
fields and controls later on this page.

Phones

*Phone Type *Type Control

[Business v ][Do Not Display VJ \ﬂ \ﬂ
[Oampus v ][Do Not Display VJ [#] [=]
[ Mobile v | [ Full Edit v)[#H =
[Dormnory v ] [ Do Not Display v ] (#] [=]
[ v ][Do Not Display VJ \ﬂ \ﬂ
Home v | [ Full Edit v)[# =
[Mam W ][Do Not Display VJ (#] [=]
 Other v | [ Do Not Display v][# =]
[Pager’l v ][Do Not Display VJ \ﬂ \ﬂ
[Pager2 v ][Do Not Display VJ \ﬂ \ﬂ
[Telex W ][Do Not Display VJ (#] [=]
[ Work v | [ Full Edit v)# =
Electronic Addresses

*Email Type *Type Control

[Business v ][Do Not Display VJ \ﬂ \ﬂ
[Campus v J[Display Only VJ \ﬂ \ﬂ
[Dormitory W ][Do Not Display VJ (#] [=]
[ Home v | [ Full Edit v @ =
| Other v | [ Do Not Display v [ =
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Field or Control

Description

Type Control

Select the level of control that you want to apply to the data
type when you provide it to self service users. For example,

if you want to make phone numbers available to self-service
users and permit them to edit or delete the phone numbers,

but you do not want them to be able to delete the Home phone
type, select the control type of Edit - No Delete for that phone

type.

Warning! 1f no type control is selected, the system uses Fu!//
Edit.

Values for this field are delivered with your system as
translate values. Do not modify these values in any way.

Any modifications to these values could require substantial
programming effort. You can select any one of these settings:

*  Display Only exposes this information to self-service
users. Does not permit them to enter or edit the specified
type or its associated data.

* Do Not Display doesn't expose this information (neither
the type nor its associated data) to self-service users.

*  Edit - No Delete exposes this information to self-service
users. Permits them to edit the data, but does not permit
them to delete the type.

»  Edit - Preferred Fields lets self service users with
existing name records update preferred first, middle,
and last names. If the preferred fields are included in
the current name format of the record, users can update
the values with this type control setting. If none of the
preferred fields is included in the existing name format,
the information is display-only.

Users won't be able to update any other name fields,
including the name format itself.

Note: This setting is relevant only to names and must not
be used for addresses, phones, or electronic addresses.

»  Full Edit exposes this information to self-service users.
Permits them to edit and delete the specified type and
its associated data. (This is the least restrictive and the
default value.)

38
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Important! You cannot delete the Name Type (Primary) or the Address Types (Home and Mailing)
values. These are set on the Campus Community Installation Names/Addresses page.

Campus Solutions delivers Name Type and Address Types with Edit - No Delete type control level for the
installed types. You cannot apply the lesser restrictive control of Full Edit to these types. However you
can apply the more restrictive controls of Display Only or Do Not Display.

Self-services users can change data for these address types, but they cannot delete the types. This is why
the Delete (Home) address(es) and Delete (Mailing) address(es) links are never available on the Current
Addresses page. If you modify these mapping types on the Installation Table, you must also modify the
type control settings on the Type Control page.
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Setting Up Student Records Self-Service

Understanding Self-Service Enroliment Error Messaging Setup

The system generates enrollment request error messages during the process of adding and dropping
classes. This feature is available not only for administrative but also for student self-service enrollment
pages. However, for self-service users you must first:

1. Select the Enrollment Information check box in the Enrollment Preferences group box on the
Enrollment setup page.

2. Select the Enroll Rqmt: Requisite check box on the Class Detail Options page. See “Setting Up
Class Search Profiles” (Student Records).

These two check boxes control whether requisite descriptions appear on the Enrollment Preferences page
when students add a class or click a class link in which they are enrolled. They also determine whether:

* Requirement group descriptions appear on the View Results page in self-service enrollment.
» Descriptions appear when a student validates a shopping cart entry.

Related Links

“Processing Enrollment Transactions Through the Quick Enrollment Component” (Student Records)

Setting Up Self-Service Features for Student Records

To set up self-service Student Records, use the Student Records component (SSR_SS ENRL OPT) and
the Weekly Schedule Time Period component (SETUP_TIME PERIODS).

This section discusses how to:

* Define Student Records setup.

*  Defining other Student Record self-service options.

e Set up weekly schedule time periods.

» Set up self-service graduation application and tracking.
* Defining a name type display.

e Configure name display rules.

*  Set up self-service graduation options.

*  Set up other graduation options.
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* Display class schedules in Fluid user interface.

* Display meeting schedules in Fluid user interface.

* Display instructor contact information in Fluid user interface.

Chapter 4

Pages Used to Set Up Self-Service Features for Student Records

42

Page Name Definition Name Navigation Usage
Enrollment SSR_SS_ENRL OPT Set Up SACR > Common | Enable self-service features
Definitions > Self and define parameters and
Service > Student rules for self-service Student
Records > Enrollment Records functionality.
Other SSR_SS OTHR OPT Set Up SACR > Common | Controls the display of phone
Definitions > Self details for advisors and
Service > Student committee members on the
Records > Other My Advisors page, controls
whether advisors have access
to non-advisee data from the
View My Advisees page, and
provides options for how to
search for a Faculty member.
Weekly Schedule Time SETUP_TIME PERIODS Set Up SACR > Product Define the times that define
Periods Related > Student the ranges of time that the

Records > Enrollment >
Weekly Schedule Time
Periods

system displays on the
Weekly Schedule page for
both instructors and students.
Campus Solutions delivers a
set of time periods for every
hour in a 24-hour period.
You can modify or add to
these values to meet your
business requirements; for
example, you can add half-
hour intervals.

Academic Institution 8

SSR_INST TBL_GRAD

Set Up SACR >
Foundation Tables >
Academic Structure >
Academic Institution
Table > Academic
Institution 8

Set up self-service graduation
at the institution level,
however, these settings can
be overridden at the career or
program level.

Name Display Type SCC_NMD_TYP_TBL Click the Add Name Display | Define how names appear for
Type link on the Academic graduation.
Institution 8 page.
Name Display Type SCC NMD TYP PRM Click the Edit Parameters Further define how names
Parameters button on the Name Display | appear.

Type page.
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Page Name Definition Name Navigation Usage

Self Service Options SSR_ACDCAR _SELFSRV Set Up SACR > Set up for career-specific
Foundation Tables > usage of the graduation
Academic Structure > tracking process.
Academic Career Table >
Self Service Options

Graduation SSR_PROG_TBL_GRAD Set Up SACR > Set up for program-specific

Foundation Tables >
Academic Structure >
Academic Program
Table > Graduation

usage of the graduation
tracking process.

View My Classes Options

SSR_VWCLSCHDOPT FL

Set Up SACR > Product
Related > Student
Records > Fluid Self
Service Setup > Class
Search Setup > View My
Classes Options

Select how the initial page
displays class schedules.

Meeting Schedule Option

SSR_MTGSCHDOPT FL

Set Up SACR > Product
Related > Student
Records > Fluid Self
Service Setup > Class
Search Setup > Meeting
Schedule Options

Determine the number of
meeting patterns that appear
for each class in Fluid user
interface.

Instructor Contact Options

SSR_INSTRDSP FL

Set Up SACR > Product
Related > Student
Records > Fluid Self
Service Setup > Class
Search Setup > Instructor
Contact Options

Set up the options for
displaying instructor
information on the Class
Information modal page

for View My Classes, Drop
Classes, Shopping Cart, and
Class Search in Fluid user
interface.

Class Label Setup — Small
Form Factor

Class Label Setup — Non-
small Form Factor

SSR_CLASSLBL1_FL

SSR CLASSLBL2 FL

Set Up SACR > Product
Related > Student
Records > Fluid Self
Service Setup > Class

Search Setup > Class Label

Setup

Set up labels for mobile
devices and desktops or
laptops

Class Information Setup

SSR_CLSINFOSET_FL

Set Up SACR > Product
Related > Student
Records > Fluid Self
Service Setup > Class
Search Setup > Class
Information Setup

Set whether or not students or
instructors can view textbook
information on the Class
Information page using Fluid
user interface.

Copyright © 1988, 2024, Oracle and/or its affiliates.

43




Setting Up Student Records Self-Service

Defining Student Records Setup

Chapter 4

Access the Enrollment page (Set Up SACR > Common Definitions > Self Service > Student

Records > Enrollment).

This example illustrates the fields and controls on the Enrollment page. You can find definitions for the

fields and controls later on this page.

Enrollment Other

Last Update DateTime: 13/110/06 8:14:154M User|D: SAMFLE

Note: (Initial Installation

Enrollment Shopping Cart

Allow Validation
Time Conflict Requisites
Repeats Unit Limits
Allow During Enrollment Appt

Enrollment Features

Use Wait Listing

Swap Enrollment Action

{(*) Enroll with Drop if Enroll
) Swap

Enrcllment Preferences

Display:
Enrollment Information
[«] Class Notes [+] Class Meeting Information

*WVariable Unit Increments: 1.00

Additional Self Service Setup

Display Typically Offered Data
Show Student Photos on Rosters
] Display FERPA Statement link in Faculty Center

Field or Control Description

informational purposes only.

Note Enter descriptive information about the setup. This field is for

Enroliment Shopping Cart

Note: These features are also used to set up Class Search and Enrollment for PeopleSoft Fluid User

Interface.
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Field or Control Description

Allow Validation Select to enable the Validation feature. This feature enables
self-service users to validate their Shopping Cart entries
against a subset of edits from the Enrollment Engine. You can
select which edits the Enrollment Engine runs. The options are
time conflicts, repeats, requisites, and unit limits. If you select
this check box, you must select at least one of these options.
If you clear this check box, all references to validation in the
system are hidden.

Time Conflict Select this check box if you want the Enrollment Engine to
check time conflicts while validating Shopping Cart entries.

Repeats Select this check box if you want the Enrollment Engine to
check repeats while validating Shopping Cart entries.

Allow During Enrollment Appt (allow during enrollment Select to enable users to validate their Shopping Cart entries
appointment) during their enrollment appointment. If you select this check
box, the Validate button appears in the Shopping Cart during
the student's enrollment appointment. If you clear this check
box, the Validate button is not available in the Shopping Cart
during the student's enrollment appointment. This option
prevents you from having to set up validation appointments
that parallel your enrollment appointments.

Requisites Select this check box if you want the Enrollment Engine to
check requisites while it validates Shopping Cart entries.

Unit Limits Select this check box if you want the Enrollment Engine to
check unit limits while it validates Shopping Cart entries.

Enrollment Features

Field or Control Description

Use Wait Listing Select to enable wait listing. If you clear this check box, the
system hides all references to wait listings in self-service. If
you clear this check box, the system selects the Swap option
by default and makes the Enroll with Drop if Enroll and
Swap fields unavailable for edit.

Note: This field is used to set up Class Search and Enrollment
for PeopleSoft Fluid.
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Field or Control

Description

Swap Enrollment Action

This field controls the processing of enrollment requests
submitted from the Swap component in student self-service.

Select one of these options:

Enroll with Drop if Enroll: Select this check box to enable
Drop if Enroll processing for self-service swaps. If you

select this check box, when a student swaps from one class

to another or to a different enrollment component of the

same class, the enrollment engine drops the student from the
class that the student wants to swap only after the student is
enrolled in the preferred class. The enrollment engine does not
drop a student who is on the wait list for the preferred class.
The enrollment engine processes the preferred class with an
enrollment action of Enroll.

Swap: If you select this check box, when a student swaps from
one class to another (or a different enrollment section of the
same class), the enrollment engine drops the student from the
unwanted class if they are successfully enrolled or when they
are placed on the wait list in the preferred class.

Note: If the swap is for non-enroll components only, the
request is processed with a Swap action regardless of the
option that is selected on this setup page.

When a student tries to swap only the non-enroll component
(s) on the Swap component (no change to the enrollment
component), the transaction is submitted to the enrollment
engine with an enrollment action of Swap (instead of Enroll
with Drop if Enroll). This ensures that the student is enrolled
(or wait listed) in the right combination of enrollment and non-
enroll components. For example, if a student is enrolled in
CHEM 102 lecture section 1 plus related lab 1A and tries to
swap to a closed lab, 1B, electing to wait list, the transaction
is submitted as non-enroll swap (for example, swap section 1
to section 1 with related section 1B) where the student's status
will be changed from enrolled to wait listed for the lecture
section, wait listed in the non-enroll lab section (1B), and
dropped from their original lab section (1A).

Enroliment Preferences

Select the information that you want to appear in student self service.
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Field or Control

Description

Enrollment Information

Select to display enrollment requisite information about
the self-service Enrollment Preferences page during the
enrollment process.

Class Notes

Select to display class notes information on the self-service
Enrollment Preferences page during the enrollment process.

Class Meeting Information

Select to display class meeting information on the self-service
Enrollment Preferences page during the enrollment process.

Variable Unit Increments

Enter a value to control how unit increments appear to students
when students select a unit value for a variable unit course. For
example, if students are allowed to enroll in half units, enter 0.
50 in this field. A student who enrolls in a class with a variable
unit range of 1 to 3 units is then presented with the following
options: 1.00, 1.50, 2.00, 2.50, 3.00.

Additional Self Service Setup

Field or Control

Description

Display Typically Offered Data

Select to display when a course is usually offered at the
institution. If this check box is selected, the data appears on
a variety of self-service pages, including Browse Course
Catalog, Course Detail, My Planner, and My Academic
Requirements. If you clear the check box, the system does
not display typically offered data within self-service, but it
continues to display it on administrative pages.

Typically oftered values are institutionally defined within a
typically offered setup page. They are then assigned to courses
on the Course Catalog - Offerings page.

Show Student Photos on Rosters

Select this check box if you want student photos to appear on

the class and advisee rosters in the Faculty Center.

Defining Other Student Record Self-Service Options

Access the Other page (Set Up SACR > Common Definitions > Self Service > Student

Records > Other).
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This example illustrates the fields and controls on the Other page. You can find definitions for the fields

and controls later on this page.

Show advisor phone number
O Use Advisor's Preferred Phone
® Use This Phone Type: | Campus

Advisor Self Service

Allow access to non-advisees

Faculty Search

Edit search against

@® Personal Data
O Instructor/Advisor Table

Student Textbook Information

Display Textbook Summary link

Configure Fluid Page Option

Display GPA on View Grades

Instructor Display Option

Enrollment Other
Last Update DateTime 09/14/2016 2:25:11AM User D SAMPLE
Note ||
My Advisor Pages

v
Advisor Center Behavior

D Require Advisee Selection

Student Self Service
Instructor Self Service

Message to use when an instructor has not been assigned

O staff
(® To Be Announced
O T1BA

My Advisor Pages

Use the My Advisor Pages group box to control the display of phone details of advisors, committee
members, or both on the My Advisors page.

Note: You should select the same advisor phone number value on this page and on the Student Center
Options page in the Student Center component (SSS_STUDENT CENTER).
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Field or Control

Description

Allow access to non-advisees

If this check box is selected, the VIEW DATA FOR OTHER
STUDENTS button becomes available on the View My
Advisees — Advisee Roster page in Faculty Center. The check
box is selected by default.

Advisors can access student data for non-advisees by clicking
the VIEW DATA FOR OTHER STUDENTS button, which
takes them to a search page.

If the Allow access to non-advisees check box is cleared,
advisors cannot access student data for non-advisees. The
VIEW DATA FOR OTHER STUDENTS button is hidden.
If, when viewing an advisee's data, an advisor clicks the
Return to Search button, the advisor is taken to a search page
on which only their advisees are available.

Faculty Search

Use this group box to control the data that you want to search against when you use the Locate a Faculty

Member page in Faculty Center.

You can search against the entire population in the database or against data in the Instructor/Advisor Table

component (INSTR_ADVSR_PERS).

Field or Control

Description

Personal Data

Select this option to search against the entire population in the
database when you use the Locate a Faculty Member page in
Faculty Center.

Instructor/Advisor Table

Select this option to search against data in the Instructor/
Advisor Table component when you use the Locate a Faculty

Member page in Faculty Center.

Warning! You must be careful when setting up Self Service Faculty Search. You do not have to use the
Instructor/Advisor Table component to assign instructors to classes. You should therefore select the option
to edit the search for faculty members against data in the Instructor/Advisor Table component only if

the Instructor/Advisor option is selected in the Edit Instructor Against group box on the Academic

Organization Table page.
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Student Textbook Information

Field or Control Description

Display Textbook Summary link If you select the Student Self Service and Instructor Self
Service check boxes, the View Textbook Summary link
appears on the Student Self Service, My Class Schedule
page and the Faculty Center, My Schedule page. Students
and faculty staff can use the link to access a summary of the
textbook assignments for each of their classes for the term.

Clear the check boxes if you do not use the textbook feature or
if you want to disable access to the Textbook Summary page.

Configure Fluid Page Option

In this group box, choose whether to display a student's GPA on the fluid View Grades page.

See Managing Academic Records Using PeopleSoft Fluid User Interface.

Instructor Display Option

When a class schedule doesn't have an assigned instructor, use this group box to select what appears in
place of an instructor's name.

Related Links
Using the Self-Service Faculty Center
“Designating Approved Instructors and Advisors” (Student Records)

Setting Up Weekly Schedule Time Periods

50

Access the Weekly Schedule Time Periods page (Set Up SACR > Product Related > Student
Records > Enrollment > Weekly Schedule Time Periods).

Field or Control Description

Time Enter a range of values to define the periods of time that you
want to appear on the self-service weekly schedule. Campus
Solutions delivers a set of time periods for every hour in a 24-
hour period. You can modify these values.

This field also controls the self-service exam schedule weekly
view, in both the Student Center and Faculty Center. Hours can
be subdivided into 30- and 15-minute intervals.

Note: To print the weekly schedule in full color, Internet Explorer users must change their settings:go to
Tools, Internet Options, Advanced, Printing, then select Print background colors and images." Without
this setting, the schedule is printed without background color.
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Setting Up Self-Service Graduation Application and Tracking

Access the Academic Institution 8 page (Set Up SACR > Foundation Tables > Academic
Structure > Academic Institution Table > Academic Institution 8).

This example illustrates the fields and controls on the Academic Institution 8 page (1 of 2). You can find
definitions for the fields and controls later on this page.

(II Academic Institution 5 Academic Institution 6 Academic Institution 7 Academic Institution 3

Academic Institution: PSURNY PeopleSoft University

Find | View Al First Kl 4 or 1 I Last

(=]

Effective Date: 01/01/1900 Status: Active

[ use Graduation Tracking

Graduation Review Status l— Q

Display Statistics Display Special GPA

Display Milestones Display Transfer Course Credit

Display Honors Display Transfer Test Credit

Display Graduation Hotes Display Transfer Other Credit
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This example illustrates the fields and controls on the Academic Institution 8 page (2 of 2). You can find
definitions for the fields and controls later on this page.

Program Action Reason
Show Name

Name Usage
Hame Link Label
Show Address
Address Usage

Address Link Label

Graduation Self-Service

Self Service Eligible to Apply

a

MAMEUSG S &

Oth, Ftr, Deqg, Pri, Mdn, WMir

|Change name for your diploma

ADDR LAND 3

Leg, Dorm, Camp, Home, Perm

|Au:|n:|ress to send diploma

Graduation Hame Addr
Message

If either the name or the address is incorrect. Please select
the link and add a degree type to identify a name change or
address change.

Applied for Graduation
Approved

Degree Awarded

Denied

Eligible for Graduation
Program in Review

Needs to Finish Pending Work

Withdrawn

Grad Status Alternate Label

Graduation Tracking

Field or Control

Description

Graduation Tracking

Select this check box to set up graduation values at the
institution level. If you select this check box, then all careers
and programs use graduation tracking. If you do not, then

a selection made at either the career or the program level
determines whether graduation tracking is used. In addition,
if you select this check box, the system creates a graduation
tracking row during the self-service graduation application.
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Field or Control

Description

Graduation Review Status

Select a value to be used during the self-service graduation
application process.

Note: The remaining check boxes determine whether these grids appear on the Graduation Tracking page.

This is determined at the institution level.

Graduation Self-Service

The Name Display framework provides a configurable solution that allows institutions to define

how a display name appears for graduation. Note that this functionality only appears on the View
Graduation Status page in self service. The function called GetDegreeName is located in the

FUNCLIB SR.NAME DISPLAY TYPE.FieldFormula. This function returns the degree name that

is derived using the Name Display Type settings on the Academic Institution Table component. The
function requires an institution value and an EmplID value as parameters, and returns a string value of the
degree name. Use this function to retrieve the derived Degree Name when needed for reporting or other

processing.

Field or Control

Description

Self Service Eligible to Apply

When this check box is selected, the self-service Apply for
Graduation process looks for a degree checkout status of
Eligible to Graduate on the student's academic program.
The institution can set the degree checkout status using the
Graduation Processing process to limit the students who can
apply to graduate.

Program Action Reason

Enter the program action reason used in the self-service Apply

for Graduation process.

Show Name

Select this check box to allow the student's name to appear on
the View Graduation Status page.

Name Link Label

Enter a text label. This label appears as a link when the Show
Name check box is selected. When students click this link,
they are directed to the Self Service Campus Community page
where they can enter the name they want to use for graduation.
The name type identified in the setup is the name type that is
edited or created.

Name Display Type

Click the Add Name Display Type link or manually enter a
Name Display Type, then click the Edit Name Display link.
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Field or Control

Description

Name Type This is the name type that is added or edited through the
Graduation self-service page. The system formats this name
type based on the name display type entered above.

Show Address Select this check box to allow the student's address to appear
on the View Graduation Status page.

Address Usage Identify value to use for the display of the address on the View
Graduation Status page.

Address Link Label Enter a text label. This label appears as a link when the Show

Address check box is selected. When students click this link,
they are directed to the Self Service Campus Community page
where they can change their addresses.

Graduation Name Addr Message

Enter text to direct the student how to make name and address
changes. These directions appear on the View Graduation
Status page.

Grad Status Alternate Label

The fields in this group box allow the institution to display a different message for the various degree

checkout values.

Defining a Name Type Display

Access the Name Display Type page (click the Add Name Display Type link on the Academic Institution

8 page).

This example illustrates the fields and controls on the Name Display Type page. You can find definitions

for the fields and controls later on this page.

Name Display Type

Name Display Type: MAME DISPLAY 1

Name Display Type

*Effective Date: 021412012

*Description: Mame Display 1
Short Description

Find | View Al First n 10f1 u Last

=
*Status:
“Styles | PSTEXT v

=i

The Name Display framework provides a configurable solution that allows institutions to define how a
display name appears for graduation. This functionality is available only on the View Graduation Status

page in self service.

54

Copyright © 1988, 2024, Oracle and/or its affiliates.



Chapter 4

Setting Up Student Records Self-Service

There are four delivered Style choices; these are currently not enabled for the View Graduation Status

page.

Click the Edit Parameters button to access the Name Display Type Parameters page where you can

further define how names appear.

Configuring Name Display Rules

Access the Name Display Type Parameters page (click the Edit Parameters button on the Name Display

Type page).

This example illustrates the fields and controls on the Name Display Type Parameters page. You can find
definitions for the fields and controls later on this page.

Name Display Type Parameters
Name Display Type: MAME DISPLAY 1
Description: Mame Display 1

Name Types

*Hame Type: |Lega|

“Default Name Fielg: | |S€ Fermal Name

Country Rules

*Format Using: |English

Name Displays As:
Name Display Test
Test Emplid

Effective Date: 021412012

|PSTEXT

Style:

First n 1of1 u Last
=l

Find | View Al

First n 10of1 u Last

[+ [=]

Find | View All

First n 10of1 u Last

it
Personalize | Find | View All| Ell B

Hame Field
) Use Name Display () Use Formal Name ) Use Name ) Use Name Parts
|:|Ignore Rules

Name Types

Field or Control Description

Name Type Select a name type, which is defined on the Name Type Table
page. You can assign multiple name types (such as Primary,
Preferred, and Legal) to each Name Display Type.

Order

Rank the Name Type in the Name Type hierarchy for the
Name Display Type.
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Field or Control Description

Default Name Field Select from three delivered options: Use Formal Name, Use
Name, or Use Name Display.

Country Rules

You can define multiple sets of country rules for each Name Type. For example, your institution might
define English country rules for the primary name type and Belgian country rules for the preferred name
type. If you specify country rules, then you must select an option in the Name Field group box.

Field or Control Description

Format Using The system only displays PeopleSoft-supported countries in
this list.

Test EmplID Add person IDs to this grid, which allows you to select test

IDs to see how a name will actually appear on a page based
on the rules entered. You can only add IDs whose names
include parts associated with the country. The test EmplID
must have the name type you are formatting to see anything in

the displays as area.

Name Field

Use the fields in this group box to override the Default Name Field option in the Name Types group box
and customize names for a specific country format. You can define how the name appears part by part as
you go; the appearance of each ID added to the Name Display Test group box refreshes each time you
change any field. There are four options in this group box: Use Name Display, Use Formal Name, Use
Name, and Use Name Parts. If you select the Use Name Parts option, the Name Parts grid appears. The
grid displays name fields specific to the country selected.

Field or Control Description

Part Type Available options are: Name Field, Space, or User Defined.

Name Field: contains values that are dependent on the selected
country format such as First Name, Middle Name, Last Name.

Space: allows you to add a single space between other part
types. Spaces can only be specified from Part 2 onward.

User Defined.: allows you to define other characters (such as
commas or periods), or a character string up to 35 characters
long.
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Field or Control Description
Name Field The values that appear in this column are country-specific,
based on your selection in the Format Using field.
Dependency Enter a number to specify a dependent part, so that parts are

only be displayed when their dependent parts contain a value.
For example, if a prefix is listed but a person has no prefix
associated with their name record, the system ignores the
entire prefix (name part, punctuation, and spaces) and moves
to the next part in the list.

Ignore Criteria

This group box is hidden by default; select the Ignore Rules check box to make it appear. Use the fields
here to ignore any Name Field parts of a name. For example, you can make selections here to remove any
special characters (such as * or !) used as placeholders for people with single names in your database.

Setting Up Self-Service Graduation Options

Access the Self Service Options page (Set Up SACR > Foundation Tables > Academic
Structure > Academic Career Table > Self Service Options).
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This example illustrates the fields and controls on the Self Service Options page. You can find definitions

for the fields and controls later on this page.

FEepeat Checking Self Service Options

cademic Career Pointers

Academic Institution:
Academic Career:

FeopleSoft Liniversity
Graduate Business

Fir=t n 1of 1 u Last

Self Service Options

Effective Date: 01/011 300 Status:

Self Service Academic Program

] Allow Student to Select

Self Service Enrl Appt Edit

) Enrolliment Engine Only

Crverride Institution Setup

Graduation Tracking

Active

(*) online and Engine

[use Graduation Tracking

Graduation Review Status

[ o

Graduation Self-Service

[ o

Program Action Reason

Field or Control

Description

Override Institution Setup

If you select this check box, the Graduation Tracking and
Graduation Self-Service group boxes appear.

Use Graduation Tracking

Select this check box to add a row to the graduation tracking
process during self-service apply for graduation. Then select
the appropriate Graduation Review Status.

Program Action Reason

Select the appropriate program action reason.

Setting Up Other Graduation Options

Access the Graduation page (Set Up SACR > Foundation Tables > Academic Structure >

Academic Program Table > Graduation).
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This example illustrates the fields and controls on the Graduation page. You can find definitions for the

fields and controls later on this page.

Acad Prog

Academic Instiwtion: PEUMY  PeopleSoft University
Academic Program: AS Associate of Science

Effective Date: 01/01/1900 Status:  Active

Cnverride Inst & Career Setup

Graduation Tracking

Cuse Graduation Tracking

[ a

Graduation Review
Status

FBI Data

Graduation

Frogram Offeringf’ear HESA

First [ 4] 1 of 1 n Last

Eind | *iewe &l

Graduation Self-Service

Program Action Reason (&}

Field or Control

Description

Override Inst & Career Setup (Override Institution and
Career Setup)

If you select this check box, the Graduation Tracking and
Graduation Self-Service group boxes appear.

Use Graduation Tracking

Select this check box to add a row to the graduation tracking
process during self-service apply for graduation. Then select
the appropriate Graduation Review Status.

Program Action Reason

Select the appropriate program action reason.

Displaying Class Schedules in Fluid User Interface

Access the View My Classes Options page (Set Up SACR > Product Related > Student

Records > Fluid Self Service Setup > Class Search Setup > View My Classes Options).

This example illustrates the fields and controls on the View My Classes Options page. You can find
definitions for the fields and controls later on this page.

View My Classes Options
Initial Page Display

By Class © By Date

Use this page to select whether the initial page displays the class schedules By Class or By Date.
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Displaying Meeting Schedules in Fluid User Interface

Access the Meeting Schedule Option page (Set Up SACR > Product Related > Student
Records > Fluid Self Service Setup > Class Search Setup > Meeting Schedule Options).

This example illustrates the fields and controls on the Meeting Schedule Option page. You can find
definitions for the fields and controls later on this page.

Meeting Schedule Option
View My Classes
*Form Factor Type :‘15;“2:]“‘:; ROWS b1essage to display when maximum has been reached Last Updated By Last Update Date/Time
1 {Non-small Form Facior = 5| [More schedule details available PS 0810412016 1038:13PM  [+] [=]
2 [Small Form Factor = 10] [More schedule details available PS 0511012016 4:48:33PM =HE=
Shopping Cart
*Form Factor Type :2“;:;‘;"‘:; ROWS hiessage to display when maximum has been reached Last Updated By Last Update Date/Time
1 [Nen-small Form Factor =l 5| [More schedule details available P3 08082016 11:37:40PH  [¥] [=]
2 [small Form Factor =l 2| |Mare schedule details available P3S 080812016 11:37:40PH  [¥] [5]
Drop Classes
*Form Factor Type ::ﬁ;“g‘;‘l‘:‘: ROWS 1105 sage to display when maximum has been reached Last Updated By Last Update Date/Time
1 [Non-small Form Factor =1 5] [More sch tails available PS 080812016 11:36:45PH [+ [=]
2 [Small Form Factor =l 2] [More sch s available PS 080812016 11:36:45PH [+ [=]
Class Search
*Form Factor Type ::ﬁ;“g‘;‘l‘:‘: ROWS 1105 sage to display when maximum has been reached Last Updated By Last Update Date/Time
1 [Nen-small Form Factor =l 5| [More schedule details available PS 12/20/2016 2:51:48AM ==
2 [small Form Fadtor =l 2| [More senedule details available PS 1212012016 2:51:48AM ==
Update Classes
*Form Factor Type :gst’:‘;‘:j‘l‘;; RoWE | sange fo diaplay whcn maximum has been resched Last Updated By Last Update DateiTime
1 [Nan-small Form Facior = 5] [More schedule details availale PS 0211412017 1157:36PW [+ [=]
2 [SmallForm Factor =l 2| [More scnedule details available PS 012312017 7:25:55PM # =
Swap Classes
*Form Factor Type ::E’D“‘;‘;‘::; ROWS 11og sage to display when maximum has been reached Last Updated By Last Update DaterTime
1 [Nen-small Form Factor =l 5| [More schedule details available PS 0211412017 1157:36PH [+ [=]
2 [small Form Factor =l PS 020012017 4:50:01AM =H(E

Use this page to set the number of meeting patterns that appear for each class in Fluid user interface.

Field or Control Description

Form Factor Type Set the form factor on which the schedules appear.
*  Non-small Form Factor: tablets, laptops, desktops.

*  Small Form Factor: smartphones.

Maximum Rows to Display Define the maximum number of schedules that appear on the
View My Classes — By Class, Shopping Cart, Drop Classes,
Class Search, Update Classes, or Swap Classes pages.

The maximum number of schedules that appear on the page is
10. If you do not configure the Meeting Schedule Option, by
default the maximum number of schedules is displayed.

Message to display when maximum has been reached Set the message that appears to students when there are more
schedules than the maximum number of rows you have set to
appear on the View My Classes — By Class, Shopping Cart,
Drop Classes, Class Search, Update Classes, or Swap Classes
pages.
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Displaying Instructor Contact Information in Fluid User Interface

Access the Instructor Contact Details Display page (Set Up SACR > Product Related > Student
Records > Fluid Self Service Setup > Class Search Setup > Instructor Contact Options).

This example illustrates the fields and controls on the Instructor Contact Details Display page. You can
find definitions for the fields and controls later on this page.

Instructor Contact Details Display

Enable Instructor Contact Information Display

Include Instructor Photo

Address Type Campus -
Phone Type Campus hd
Email Type Campus hd

Displaying Class Labels in Fluid User Interface

Access the Class Label Setup page (Set Up SACR > Product Related > Student Records > Fluid
Self Service Setup > Class Search Setup > Class Label Setup).

This example illustrates the fields and controls on the Class Label For Small Form Factor. You can find
definitions for the fields and controls later on this page.

Small Form Factor MNon-Small Form Factor
1st Data Source (Required)

Label Component Source | Class Component A ¥| Use Component Code

2nd Data Source (Optional)

#| Blank Separator Separator Character - #| Blank Separator

Label |Class Sect Source | Class Section v

3rd Data Source (Optional)

#| Blank Separator Separator Character - #| Blank Separator

Label |Class Nbr Source i Class Number v

Preview Format Component COM - Class Sect xxoxx - Class Nbr 12345

[5] save
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Use these pages to display class information like class section and class number in Class Search results
for mobile devices (small form factor) or desktops and laptops (non-small form factor) in Fluid user
interface. The fields on the Small Form Factor page applies to the Non-Small Form Factor page.

Field or Control Description

Preview Format As you assign values to the various data sources on this page,
this field automatically adjusts to show you an example of how
the label appears on Fluid user interface.

1st Data Source (Required)

Use this group box to set up the first data source as a component. These fields apply to the 2nd and 3rd
Data Source.

Field or Control Description

Label Enter the label you want to use. This label appears on the user
interface.

Source Select Class Component.

For the 2nd and 3rd Data Source group boxes, select either
Class Section or Class Number.

Use Component Code Select to display the component code.

2nd and 3rd Data Source (Optional)

This group box is optional. However, you can use this to include class section to classes when viewed in
PeopleSoft Fluid User Interface. To include class section in Fluid, set the Source field to Class Section.

Field or Control Description

Blank Separator Select this check box to insert a blank space between the label
and source.

Separator Character Enter a character, for example, a dash. This character is
inserted between the label and the source to visually separate
the text.

Blank Separator Select this check box to insert a blank space between the label,

separator character, and source.
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Setting Up Fluid Application for Graduation By Institution

Set up fluid application for graduation at the institution level.

Applications for graduation through fluid use the same configuration that supports the classic interface.
This fluid setup supplements the configuration that supports the classic pages. For information about this

configuration, see:

»  Setting Up Self-Service Graduation Application and Tracking

*  “Defining Self-Service Graduation Terms” (Campus Solutions Application Fundamentals)

To update or create messages that appear to students, use the Maintain Text Catalog page (Set Up
Common Objects > Common Definitions > Text Catalog and Notepad > Maintain Text Calog).

Pages Used to Set Up Fluid Application for Graduation By Institution

Page Name

Definition Name

Navigation

Usage

General Options

SSR_GROPT _IN_FL

Set Up SACR > Common
Definitions > Self

Service > Fluid
Configuration > Application
for

Graduation > Configuration
by Institution > General
Options

Set up fluid apply for
graduation at the institution
level.

Program Page

SSR_GROPTPGM _IN_FL

Set Up SACR > Common
Definitions > Self

Service > Fluid
Configuration > Application
for

Graduation > Configuration
by Institution > Program
Page

Set up program labels for
fluid apply for graduation.

Term Page

SSR_GROPTTRM IN FL

Set Up SACR > Common
Definitions > Self

Service > Fluid
Configuration > Application
for

Graduation > Configuration
by Institution > Term Page

Set up term selection for fluid
apply for graduation.
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Page Name

Definition Name

Navigation

Usage

Name Page

SSR_GROPTNAM IN_FL

Set Up SACR > Common
Definitions > Self

Service > Fluid
Configuration > Application
for

Graduation > Configuration
by Institution > Name

Page

Define how names appear for
fluid apply for graduation.

Address Page

SSR_GROPTADR_IN_FL

Set Up SACR > Common
Definitions > Self
Service > Fluid
Configuration > Application
for
Graduation > Configuration
by Institution > Address
Page

Configure addresses for fluid
apply for graduation.

Email & Phone Page

SSR_GROPTCON IN FL

Set Up SACR > Common
Definitions > Self
Service > Fluid
Configuration > Application
for
Graduation > Configuration
by Institution > Email &
Phone Page

Configure email address and
phone for fluid apply for
graduation.

Submission Page

SSR_GROPTSUB_IN FL

Set Up SACR > Common
Definitions > Self
Service > Fluid
Configuration > Application
for
Graduation > Configuration
by

Institution > Submission
Page

Define instructions and
confirmation options for
submitting a fluid application
for graduation.

Setting Up Fluid Apply for Graduation at the Institution Level

64

Access the General Options page (Set Up SACR > Common Definitions > Self Service > Fluid
Configuration > Application for Graduation > Configuration by Institution > General Options).
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This example illustrates the fields and controls on the General Options page. You can find definitions for
the fields and controls later on this page.

General Options Program Page Term Page Mame Page Address Page Email & Phone Page Submission Page
Application for Graduation Configuration by Institution
Academic Institution PSUNY PeopleSoft University
Effective Date Find | View All First ‘& 10f1 & Last
_ I # (=]
*Effective Date |01/01/2022 |5 Status | Active hd
Description | PSUNV Config
General Options
Program Action Reason GSS Graduation Appld Self Service
Go to Academic Institution Table
Field or Control Description
Academic Institution Shows the name of the institution that's used to create the
configuration definition.

Description Enter a description for this configuration.

Graduation Self-Service
This region displays options defined on the Academic Institution 8 page. Click Go to Academic
Institution Table to update the settings in the institution table.

Setting Up Program Labels for Fluid Apply for Graduation

Use the Program Page to update the program labels and graduation status labels when students apply for
graduation in fluid.

Access Program Page (Set Up SACR > Common Definitions > Self Service > Fluid
Configuration > Application for Graduation > Configuration by Institution > Program Page).
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This example illustrates the fields and controls on the Program Page. You can find definitions for the

fields and controls later on this page.

General Options Program Page Term Page Mame Page Address Page

Application for Graduation Configuration by Institution

Academic Institution PSUNY FPeopleSoft University

Effective Date

Effective Date 01/01/2022 Status Active

Description PSUMY Config
My Programs Page Options
Page Title

*Message SetNumber| 14770/Q, SR Fluid

Message Text My Academic Programs

Page Message

Object Owner ID| 3SR |3, sStudent Records

SubID|SSFL | Q Fluid SR Self Senvice
Text ID|APPGRAD_FROG_MSG01 Q

Description Application for Graduation - My Programs page Instructions

Text in HTML View

Verify that your program information is correct before making a selection and starting your application for
graduation. If you have a previously submitted, active application you can also make edits by selecting the

pragram.

Contact the Reqgistrars Office if you have any questions regarding your program information.

Email & Phone Page Submission Page

Find | View All First ‘&' 10of1 '} Last

*Message Number 770|Q
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This example illustrates the fields and controls on the Program Page. You can find definitions for the
fields and controls later on this page.

Not Available Message

*Object OwnerID|SSR  |Q Stydent Records

*SubID|SSFL @ Fluid SR Self Senice

*TextID | APPGRAD_MOACTN_MSG &}

Description Message to display when Application is not available for student
Text in HTML View

Application for Graduation is currently not available.

Please check again later.

Academic Program Label

*Message Set Number| 14770/Q  sR Fluid *Message Number 771|Q
Message Text Degree

Academic Plan Label

*Message Set Number| 14770|Q, SR Fluid *Message Number|  772|Q
Message Text Flan

Academic Plan Type Label

*Plan Type Label [ Do Not Display

Message Set Number Message Number
Message Text
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This example illustrates the fields and controls on the Program Page. You can find definitions for the

fields and controls later on this page.

Sub-Plan

4 Use Sub-Plan
Academic Sub-Plan Label

Message Text Sub-Flan

Academic Sub-Plan Type Label

Message Set Number| 14770|Q, SR Fluid

Message Number TT4|Q

*Sub-Plan Type Label[ Do Mot Display

Message Set Number

Message Text

Self Service Eligible to Apply

Graduation Status Alternate Labels

Applied for Graduation
Approved
Degree Awarded
Denied

Eligible for Graduation Eligible
Program in Review
Needs to Finish Pending Work

Withdrawn

Message Number

Field or Control

Description

Self Service Eligible to Apply

When you select this, only students with a Degree Checkout
Status of Eligible to Apply can apply for graduation.
Otherwise, Degree Checkout Status isn't required and the
Eligible status is hidden on the My Academic Programs page.

Page Message

Select the message that appears to students when they click Apply for Graduation.

APPGRAD_ PROG_MSGOLI is delivered. You can update this message or create your own, and then use it
on this page. This message appears in the fluid activity guide for apply for graduation.

Academic Program Label

This section controls the Degree column label that appears on the My Programs page.

Academic Plan Label

This section controls the Plan column label that appears on the My Programs page.

Academic Plan Type Label

This section controls the label that appears in the Plan column. If you select:
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»  Use Type Description, then the description for the plan type assigned on the Academic Plan Table
setup is used. For example, a Chemistry (BS) plan with a type of "Major" would appear as "Major:
Chemistry (BS)".

*  Use Message Catalog, then the corresponding text assigned to the message is displayed.

* Do Not Display, the entries are displayed without a label.

Sub-Plan
Select Use Sub-Plan if the institution uses a sub-plan and want to control the labels for the sub-plans.
In Academic Sub-Plan Type Label, if you select:

* Use Type Description, the description for the sub-plan type assigned on the Academic Sub-Plan Table
setup is used. For example, a Plant Chemistry sub-plan with a type of "Concentration" would appear
as "Concentration: Plant Chemistry".

*  Use Message Catalog, then the corresponding text assigned to the message is displayed.

* Do Not Display, the entries are displayed without a label.

Graduation Status Alternate Labels
In this region, you can define the statuses that appear to students depending on the actions and the
institution's response to those actions.

Setting Up Term Selection for Fluid Apply for Graduation

Use the Term page to view terms that have an open graduation application window, and select the
message that appears to students when they apply for graduation in fluid.

Access the Term Page (Set Up SACR > Common Definitions > Self Service > Fluid
Configuration > Application for Graduation > Configuration by Institution > Term Page).
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This example illustrates the fields and controls on the Term Page. You can find definitions for the fields

and controls later on this page.

General Options Program Page Term Page Mame Page Address Page Email & Phone Page Submission Page

Application for Graduation Configuration by Institution

Academic Institution PSUNY FPeopleSoft University

Page Message

Object OwnerID|SSR_ |Q student Records
SubID|SSFL |Q Fluid SR Self Senice
TextID | APPGRAD_TERM_MSGD1 Q,

Description Application for Graduation

Text in HTML View

- Select a Term page message

applications.

Effective Date Find | View All First ‘&) 10of1 &/ Last
Effective Date 01/01/2022 Status Active
Description PSUNV Config
Graduation Term Page Options
Terms Available
Available Graduation Terms as of |03/22/2022 [[+]
Personalize | Find | View Al | 2] B First ‘4 1-40f4 '} Last
I Range Start Range End Allow Changes
Institution Career Calendar Term Date Date Until
1 PeopleSoft University Graduate Graduate 2022 Spring  03/01/2022 03/31/2022 03/09/2022
dergraduate e 22 Spri
2 PeopleSoft University  Undergraduate  Craerdraduate Quarter = 03/31/2022  03/18/2022
Calendar
3 PeopleSoft University Undergraduate Undergraduate Semester Cal 03/31/2022
4 PeopleSoft University Undergraduate Undergraduate Semester Cal 03/31/2022 04/15/2022

The expected graduation term list includes all terms that are currently available for graduation

Field or Control Description

Available Graduation Terms as of

Select a date to view a list of terms in which students can
apply for graduation.

Campus Solutions (CS) returns all terms where the term
calendar range start date is less than or equal to the date you
selected, and where the term calendar range end date is greater
than or equal to the date you selected.

The message APPGRAD _TERM_MSGO1 is delivered. You can update this message or create your own,
then assign it on this page. This message appears in the fluid activity guide for apply for graduation.

Defining Names for Fluid Apply for Graduation

The Name Page configuration extends existing Application for Graduation Name options that are defined
on the Academic Institution 8 page. This provides students with more options when selecting or providing

a name for graduation purposes.
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Setting Up Student Records Self-Service

Access the Name Page (Set Up SACR > Common Definitions > Self Service > Fluid
Configuration > Application for Graduation > Configuration by Institution > Name Page).

This example illustrates the fields and controls on the Name Page. You can find definitions for the fields

and controls later on this page.

General Options || Program Page | Term Page

Academic Institution PSUNV
Effective Date

Name Options

Show Name
Name Display Type CRNAWME
Name Type
[J Allow Attachments

Page Message

Application for Graduation Configuration by Institution

Effective Date 01/01/1900

Name Page

PeopleSoft University

Description PSUNV Fluid Apply for Graduation Configuration

Object Owner ID |SSR | student Records

Email & Phone Page Submission Page

Find | View All First ‘4 10f1 '} Last

Name Display Type

SubID[SSFL |Q Fluid SR Self Service
Text ID [APPGRAD_NAME_MSGO1 Q

Description Application for Graduation - Name page message
Text in HTML View

You can provide a Degree name or select one of your existing name types to use for this application.

If you don't add a Degree name or select an existing name, your Primary Name will be used.

Name Access

Always Use Name Type Q

Allow to Select Name

Default As Selected Type

Allow to Add / Update

Field or Control

Description

Show Name
Name Display Type

Name Type

These fields reference the options that have been configured
on the Academic Institution 8 page.

If Show Name is selected on the Academic Institution 8 page,
then it appears selected on this page. Otherwise, none of the
configuration options on this page apply. This means that the
Diploma/Degree Name page doesn't appear in fluid application
for graduation even if it's deployed as part of the activity
guide.

If Name Type has a value, the options in the Name Access
region aren't used.

Copyright © 1988, 2024, Oracle and/or its affiliates.

71



Setting Up Student Records Self-Service Chapter 4

Field or Control Description

Allow Attachments Select this check box to allow students to upload an
attachment on the Diploma/Degree Name page when applying
for graduation. For example, students can upload an audio file
of how to pronounce their name.

Page Message

APPGRAD NAME MSGO1 is delivered. You can update this message or create your own, then assign it
on this page. This message appears in the fluid activity guide for apply for graduation.

Name Access

Field or Control Description

Always Use Name Type If you select a value, the rest of the fields in this region are
disabled. The value you select is the only type that will appear
in the fluid activity guide for apply for graduation.

Allow to Select Name When selected, students can select any name associated with
Name Display Type. Or if a Name Display Type hasn't been
defined, any Name Type available in student self-service can
be selected.

Default as Selected Type