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1 Overview and Objective
FLEXCUBE — Accelerator Pack provides pre-configured standard business products and ready to use
transaction sets that a bank would want to parameterize using the FLEXCUBE application. The objective of
the pack is to provide the bank a head start in the FLEXCUBE implementation so as to fast track the
rollout. The module that is covered as part of this document is SWITCH application using ATM, POS and

IVR channel along with the features provided by each one them.

The purpose of this document is to provide an insight into the various business products and the

transaction products configured.
2 Product Catalogue — Switch
This chapter describes the various Switch products. The products are described in the following sections:
e 2.1 ATM Channel Setup
e 2.2 IVR Channel Setup

e 2.3 POS Channel Setup

Copyright @ 2007, 2023 1 ORACLE
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2.1 ATM Channel Setup

2.1.1 Introduction
FLEXCUBE supports following Operations for ATM operation:
e Cash Withdrawal
e Cash Deposit
e Balance Enquiry
e Mini Statement

e Funds Transfer

2.1.2 Product List
¢ ACWD - Cash Withdrawal
e ACDP — Cash Deposit
e BLQR - Balance Enquiry
¢ MISR - Mini Statement

¢ FTFR — Funds Transfer

2.1.3 Business Overview

o Facilities like ‘Cash Withdrawal’ from ATM, ‘Cash Deposit’ from ATM, ‘Balance Enquiry’, ‘Mini

Statement’, ‘Funds Transfer’ can be availed by the customer. Features of this facilities are:

= Cash Withdrawal: This Feature allows Bank to provide its Customer to withdraw cash from

his/her Account, up to a certain limit, through ATM machines.

= Cash Deposit: This Feature allows Bank to provide its Customer to Deposit cash from

his/her Account, up to a certain limit, through ATM machines.

= Balance Enquiry: This Feature allows Bank to provide its Customer to enquire about the

balance of his/her Account, through ATM machines.

= Mini Statement: This Feature allows Bank to provide its Customer to view last 10

Transactions (configurable) of his/her Account, through ATM machines.

» Funds Transfer: This Feature allows Bank to provide its Customer to transfer funds from

his/her Account, to a third party, through ATM machines.

Copyright @ 2007, 2023 2 ORACLE
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= The Above Products can be configured for ‘On Us’, ‘Remote On Us’.
=  ‘Off us’ types of Transaction.
= Charges levied on any of the above transactions can be maintained in ARC Maintenance.

= All the above facilities can be designed to Incur Charge. This is done by defining charge for

each of the above facilities, in ARC Maintenance.
» To avail these facilities for ATM, Bank must provide it customer with a Card (Debit/Credit).

» For Facilities like ‘Cash Withdrawal’ and ‘Cash Deposit’ user can specify the Maximum

Transaction Limit in the Product level.
2.1.4 Accounting Entries

2.1.4.1 Cash Withdrawal
o Depending upon requirement , this facilities can be availed in two ways namely:
= Cash Blocking
= |mmediate Posting

e |f the Product is configured for ‘Immediate Posting’, then the ‘Cash GL is Credited

Immediately’ along customer to withdraw cash.

o |If the Product is configured for ‘Cash Blocking’, then the Transaction Amount is Blocked
along with the charged (if Incurred) for a specific number of Days specified under Product

level.

Copyright @ 2007, 2023 3 ORACLE
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21.4110nUs

Debit CUSTOMER A/C BILL-AMT (converted to a/c ccy)

Credit | CASHGL TXN-AMT

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit | P&L GL TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS _FEE (converted to a/c ccy)

Credit | P&L GL TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)

Credit | P&L GL FC_CHARGES

2.1.4.1.2 Remote Us

Debit | CUSTOMER A/C BILL-AMT(converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | SETL_AMT

Debit | CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | TXN_FEE

Debit | CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit | CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES
Copyright @ 2007, 2023 4 OR ACI_E@
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Debit

NETWORK SUSPENSE GL BILL-AMT(converted to a/c ccy)

Credit

CASH GL

SETL_AMT

Debit

NETWORK SUSPENSE GL TXN_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_FEE

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to alc
cey)

Credit

P&L GL

TXN_PROCESS_FEE

2.1.4.2 Cash Deposit

e Depending upon requirement, this facilities can be availed in two ways namely:

= Cash Blocking

= |mmediate Posting

¢ If the Product is configured for ‘immediate Posting’, then the ‘Cash GL is Credited

Immediately” along customer to withdraw cash.

e If the Product is configured for ‘Cash Blocking’, then the Transaction Amount is Blocked

along with the charged (if Incurred) for a specific number of Days specified under Product

level.

2.1.4.210n Us
Debit CUSTOMER A/C | BILL-AMT (converted to a/c ccy)
Credit CASH GL TXN-AMT
Debit CUSTOMER A/C | TXN_FEE (converted to a/c ccy)
Credit P&L GL TXN_FEE
Copyright @ 2007, 2023 5 ORACLE
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Debit CUSTOMER A/C | TXN_PROCESS_FEE (converted to a/c ccy)
Credit P&L GL TXN_PROCESS_FEE

Debit CUSTOMER A/C | FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.1.4.2.2 Remote Us

Debit | CUSTOMER A/C BILL-AMT (converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | SETL_AMT

Debit | CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | TXN_FEE

Debit | CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit | CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES
Copyright @ 2007, 2023 6 ORACLE
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Debit

NETWORK SUSPENSE GL

BILL-AMT (converted to a/c ccy)

Credit

CASH GL

SETL_AMT

Debit

NETWORK SUSPENSE GL

TXN_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_FEE

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_PROCESS_FEE

2.1.4.3 Balance Enquiry

¢ Balance Enquiry enables customer to get the Account balance from the given account

e Following balances are returned:

» Ledger balance

= Available balance

= Unclear balance

21.43.10nUs

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)
Credit P&L GL TXN_FEE
Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit | P&L GL TXN_PROCESS_FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES

Copyright @ 2007, 2023 7 OR ACLE@
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Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit NETWORK SUSPENSE GL | TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.1.4.3.3 Off Us

Debit

NETWORK SUSPENSE GL

TXN_FEE (converted to alc ccy)

Credit

P&L GL

TXN_FEE

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_PROCESS_FEE

2.1.4.4 Mini Statement Enquiry

This facility is configurable which allows the customer of a bank to see the number of

Transaction in Descending Order. (LIFO — Last In First Out).

Copyright @ 2007, 2023
All Rights Reserved
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21.4.410nUs

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit | P&L GL TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)

Credit | P&L GL TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)

Credit | P&L GL FC_CHARGES

2.1.4.4.2 Remote Us

Debit CUSTOMER A/C TXN_FEE (converted to alc ccy)

Credit NETWORK SUSPENSE GL | TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)

Credit NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES
Copyright @ 2007, 2023 9 ORACLE
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2.1.4.4.3 Off Us

NETWORK SUSPENSE GL
Debit TXN_FEE (converted to a/c ccy)

Credit | P&L GL TXN_FEE

Debit NETWORK SUSPENSE GL TXN_PROCESS_FEE (converted to a/c ccy)

Credit | P&L GL TXN_PROCESS_FEE

2.1.4.5 Funds Transfer

This facility allows user to Transfer funds between his/her Account to any Third party.

21.45.10nUs

Debit FROM A/C BILL-AMT (converted to a/c ccy)
Credit TO A/IC TXN-AMT
Debit FROM A/C TXN_FEE (converted to a/c ccy)
Credit P&L GL TXN_FEE
Debit FROM A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit P&L GL TXN_PROCESS_FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

Copyright @ 2007, 2023 10 OR ACLE@
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Debit CUSTOMER A/C BILL-AMT(converted to a/c ccy)

Credit | NETWORK SUSPENSE GL | SETL_AMT

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit | NETWORK SUSPENSE GL

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit | NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES

2.1.4.5.3 Off Us

Debit

NETWORK SUSPENSE GL

BILL-AMT (converted to a/c ccy)

Credit

CASH GL

SETL_AMT

Debit

NETWORK SUSPENSE GL

TXN_FEE (converted to a/c ccy)

Credit

P&L GL

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_PROCESS_FEE

Copyright @ 2007, 2023
All Rights Reserved
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2.1.5 Messages

None Supported Explicitly.

2.1.6 Reports

None Supported Explicitly.

2.2 IVR Channel Setup

2.2.1 Introduction
FLEXCUBE supports following Operations for IVR operation:
e Balance Enquiry
e Ad-Hoc Statement

e Mini Statement

2.2.2 Business Overview

e Facilities like ‘Balance Enquiry’, ‘Ad-Hoc Statement’ and ‘Mini Statement’ can be availed by the

customer. Features of this facilities are:

= Balance Enquiry: This Feature allows Bank to provide its Customer to enquire about the

balance of his/her Account, through IVR compatible devices.

= Ad-Hoc Statement: This Feature allows Bank to provide its Customer to enquire about the

balance of his/her Account, through IVR compatible devices.

= Mini Statement: This Feature allows Bank to provide its Customer to view last 10

Transactions (configurable) of his/her Account, through IVR compatible devices.

= All the above facilities can be designed to Incur Charge. This is done by defining charge for

each of the above facilities, in ARC Maintenance.
= To Avail these facilities for IVR, Bank must provide it customer with a Card (Debit/Credit).
2.2.3 Product List
e IBLQ — Balance Enquiry
e |ADC - Ad-Hoc Statement

e IMST — Mini Statement

Copyright @ 2007, 2023 12 OR AC|_€®
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2.2.4 Accounting Entries

2.2.4.1 Balance Enquiry
e Balance Enquiry enables customer to get the Account balance from the given account.
e Following balances are returned when availed this facility:
= Ledger balance
= Available balance

= Unclear balance

224110nUs

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit P&L GL TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)

Credit P&L GL TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)

Credit P&L GL FC_CHARGES

2.2.4.1.2 Remote Us

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit NETWORK SUSPENSE GL | TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS FEE (converted to a/c ccy)

Credit NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Copyright @ 2007, 2023 13 OR ACLE@
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Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.2.41.3 Off Us
Debit | NETWORK SUSPENSE GL | TXN_FEE (converted to a/c ccy)
Credit | P&L GL TXN_FEE
Debit | NETWORK SUSPENSE GL | TXN_PROCESS_FEE (converted to a/c ccy)
Credit | P&L GL TXN_PROCESS_FEE

2.2.4.2 Ad-Hoc Statement

o Ad-Hoc Statement facility allows the customer to see the Details of the transactions

performed on his/her Account (Account Statement) within a stipulated period of time.

e In order to avail this facility, the Customer needs to inform Bank through IVR compatible

devices.

o Facility can be extended to enable Account Statement generation for a user-defined period
(like 1\2\3\6 month).

224.210nUs

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)
Credit P&L GL TXN_FEE
Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit | P&L GL TXN_PROCESS_FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES

Copyright @ 2007, 2023 14 OR AC|_€®
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Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit NETWORK SUSPENSE GL | TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.2.4.2.3 Off Us

Debit

NETWORK SUSPENSE GL

TXN_FEE (converted to alc ccy)

Credit

P&L GL

TXN_FEE

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_PROCESS_FEE

2.2.4.3 Mini Statement Enquiry

e This facility is configurable which allows the customer of a bank to see the number of

Transaction in Descending Order. (LIFO — Last In First Out).

e Generally, by availing this Facility, the Customer can see last 5 Latest transactions.

However, if the customer wants to see for Transaction Details for a longer period of time

such as 1 month or so, he/she can avail ‘Ad-Hoc Statement generation’ Facility.

Copyright @ 2007, 2023
All Rights Reserved
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On Us
Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)
Credit P&L GL TXN_FEE
Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit P&L GL TXN_PROCESS_FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

Remote Us
Debit CUSTOMER A/C TXN_FEE (converted to alc ccy)
Credit NETWORK SUSPENSE GL | TXN_FEE
Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit NETWORK SUSPENSE GL | TXN_PROCESS FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.2.4.3.3 Off Us

Debit NETWORK SUSPENSE GL | TXN_FEE (converted to a/c ccy)

Credit P&L GL TXN_FEE

Debit NETWORK SUSPENSE GL | TXN_PROCESS_FEE (converted to a/c ccy)
Credit P&L GL TXN_PROCESS_FEE

Copyright @ 2007, 2023

All Rights Reserved
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2.2.5 Messages

None Supported Explicitly.

2.2.6 Reports

NA.
2.3 POS Channel Setup

2.3.1 Introduction
FLEXCUBE supports following Operations for POS operation:
e Normal Purchase

e Cash Back

2.3.2 Business Overview

Facilities like ‘Normal Purchase and ‘Cash Back’ can be availed by the customer, if the Merchant

where purchases are made has a POS terminal. Features of these facilities are:

e Normal Purchase: This Feature allows Bank to provide its Customer to purchase any products
(such as stationery, Clothes, Accessories, deals etc.) using his/her Debit or Credit card, without

paying any hard cash.

e Cash Back: This Feature allows Bank to provide its Customer to receive cash to his/her account

while encountering following events such as:

= If the Customer returns the purchased product to the Merchant.

= If the Customer is charged extra than the stipulated charge.

= If the Customer does not receive the purchased product in due time under agreed Condition.

o All the above facilities can be designed to Incur Charge. This is done by defining charge for each

of the above facilities, in ARC Maintenance.

e To avail these facilities for POS, Bank must provide it customer with a Card (Debit/Credit).

2.3.3 Product List
e NPAS — Normal Purchase

¢ CABK — Cash Back

Copyright @ 2007, 2023 17 OR AC|_€®
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2.3.4 Accounting Entries

2.3.4.1 Normal Purchase

¢ Normal Purchase enables customer to purchase a product from a Merchant by Debiting the

Customer’s account linked with the Debit or the Credit Card.
e Depending upon requirement , this facilities can be availed in two ways namely:
= Cash Blocking

= |mmediate Posting

2.3.41.10nUs

Debit CUSTOMER A/C BILL-AMT (converted to a/c ccy)
Credit | MERCHANT SUSPENSE GL | TXN-AMT
Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)
Credit | P&L GL TXN_FEE
Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit | P&L GL TXN_PROCESS_FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES

Copyright @ 2007, 2023 18 OR ACLE@
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Debit CUSTOMER A/C BILL-AMT(converted to a/c ccy)

Credit NETWORK SUSPENSE GL | SETL_AMT

Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Credit NETWORK SUSPENSE GL

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.3.4.1.3 Off Us

Debit

NETWORK SUSPENSE GL

BILL-AMT(converted to a/c ccy)

Credit

MERCHANT SUSPENSE GL

SETL_AMT

Debit

NETWORK SUSPENSE GL

TXN_FEE (converted to a/c ccy)

Credit

P&L GL

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_PROCESS_FEE

Copyright @ 2007, 2023
All Rights Reserved
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2.3.4.2 Cash Back

e This Feature allows Bank to provide its Customer to receive cash to his/her account while

encountering following events such as:
= |f the Customer returns the purchased product to the Merchant.
= |f the Customer is charged extra than the stipulated charge.

= If the Customer does not receive the purchased product in due time under agreed

Condition.

e It should not try to locate originals.

2.3.4.210n Us
Debit CUSTOMER A/C BILL-AMT (converted to a/c ccy)
Credit CASH GL TXN-AMT
Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)
Credit P&L GL TXN_FEE
Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit P&L GL TXN_PROCESS_FEE
Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit P&L GL FC_CHARGES

2.3.4.2.2 Remote Us
Debit CUSTOMER A/C BILL-AMT(converted to a/c ccy)
Credit NETWORK SUSPENSE GL | SETL_AMT
Debit CUSTOMER A/C TXN_FEE (converted to a/c ccy)

Copyright @ 2007, 2023 20 OR ACLE@
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Credit | NETWORK SUSPENSE GL | TXN_FEE

Debit CUSTOMER A/C TXN_PROCESS_FEE (converted to a/c ccy)
Credit | NETWORK SUSPENSE GL | TXN_PROCESS_FEE

Debit CUSTOMER A/C FC_CHARGES (converted to a/c ccy)
Credit | P&L GL FC_CHARGES

2.3.4.2.3 Off Us

Debit

NETWORK SUSPENSE GL

BILL-AMT(converted to a/c ccy)

Credit

CASH GL

SETL_AMT

Debit

NETWORK SUSPENSE GL

TXN_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_FEE

Debit

NETWORK SUSPENSE GL

TXN_PROCESS_FEE (converted to a/c ccy)

Credit

P&L GL

TXN_PROCESS_FEE

2.3.5 Messages

NA.

2.3.6 Reports

NA.

3 Annexure Reference

NA.
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All Rights Reserved
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