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Preface

About this Document

This document lists and describes various features in Oracle Revenue Management and Billing which can be used in the
financial services domain. It describes all screens related to these features and explains how to perform various tasks
through these screens.

Intended Audience

This document is intended for the following audience:

» End-users

* System Administrators
* Consulting Team

* Implementation Team
* Development Team

Organization of the Document

Each banking feature is described in a separate chapter in this document. All screens related to the feature and tasks
related to the screen are explained in each chapter. This document contains the following chapters:

Chapter Number | Chapter Name Chapter Description

Chapter 1 Leveraging User | Describes various features that enhance the user experience.
Experience Features

Chapter 2 Customer Registration Describes how to create a person and account through a customer
registration object.

Chapter 3 Customer 360° View Explains how to view in-depth information about the person or
account in the Customer 360° View screen. It also explains how
to view the enrolled products, effective price assignments, and
effective price list assignments of a person or account. In addition,
it explains how to view the detailed information about the bill.

Chapter 4 Invoicing Group Describes the invoicing group and explains how to create a master
account. It also explains how to add or remove a member from a
master account.

Chapter 5 Pricing Management Explains the different concepts of the pricing model supported in
the application. It explains how to define a parameter, price item,
price list, tiering criterion, variance parameter, and person to person
relationship type sequence. It also explains how to define pricing for
a price item, how to assign a price item to a person, account, or price
list, and how to assign a price list to a person or account.

Chapter 6 Division Describes the different types of division. It also explains how to
define a division.

Chapter 7 Approval Workflow Describes the approval workflow process and explains how to
perform various tasks involved in the process. It explains how to
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Chapter Number

Chapter Name

Chapter Description

implement the approval workflow process for an entity, such as
account, person, and so on. It explains how to define an approval
workflow group, approval workflow chain, approval workflow
criterion type, approval workflow group chain linkage, approval
workflow reasons, and approval workflow settings.

Chapter 8

Multi-Currency Accounts

Lists and describes the business processes that are enhanced to
implement the multi-currency accounts feature.

Chapter 9

Rules Engine

Describes how the rules engine function. It explains how to define,
execute, and maintain business rules separately from the application
code.

Chapter 10

Alternate Sequential Bill
Numbers

Explains how to generate alternate sequential bill numbers which
are either unique throughout the system or within the division.

Chapter 11

Currency Conversion

Lists and describes the business processes where the currency
conversion feature can be enabled in the system. It explains how to
enable the currency conversion feature for each business process. It
also explains how to create different types of exchange rates in the
system.

Chapter 12

Transaction Feed

Management

Describes the transaction feed management process and its sub-
processes. It explains how to execute each sub-process. It also
explains how to view the details of various transactions uploaded
in the system. In addition, it explains how to create a transaction
source, transaction record type, transaction aggregation rule,
aggregation schedule, and disaggregation request.

Chapter 13

On Demand Billing

Explains how to generate adhoc bills using the on demand billing
process. It explains how to create a file type and file group, how to
upload a usage data file, how to generate adhoc bills for a file group,
and how to freeze the adhoc bills of a file group.

Chapter 14

Upload Validated Payment
Data

Explains how to upload and validate the payment records before
you move them to the staging area. It also explains how to create
payment events and payments using the validated payment records.

Chapter 15

Freeze = Payments
Notification

on

Explains how the system freezes or cancels the automatic payments,
voids the refund requests and cancels the refund adjustments when
the review comments are received from the auto clearing house.

Chapter 16

Construct

Describes the construct based billing and settlement feature. It
explains how to create templates and different types of constructs,
such as invoice construct, invoice and settlement construct, and
settlement construct. It also explains how to view the billing and
settlement hierarchy of a person or account.

Chapter 17

Trial Billing

Explains how to generate trial bills before the actual bill is generated
for an account. It also explains how to view the trial bills in the
system.

Chapter 18

Bill Tolerance

Explains how to define the tolerance limit for the bill amount. It also
describes how the system behaves when the difference between the
previous and current bill amount exceeds the positive or negative
tolerance limit.

Chapter 19

GL Account Validation

Explains how to enable the static or dynamic GL account validation
feature.
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Chapter 20

Upload
Adjustment Data

Validated

Explains how to validate and upload an adjustment data file and
create adjustments through an adjustment upload request.

Chapter 21

Foreign Exchange Gain
Loss

Explains how the system calculates the foreign exchange gain loss
on the payment and adjustment financial transactions.

Chapter 22

Payment Request

Explains how to create or transfer payments through a payment
request.

Chapter 23

Account Receivable

Central

Explains how to use the Account Receivable Central screen to
search for a bill which you need to offset against another bill. It
explains how to perform single, mass, and cross currency offset
against one or more bills. It also enables you to create a hold request,
refund request, write off request, and dispute request through this
screen.

Chapter 24

Offset Request

Explains how to offset the bill's outstanding amount against one or
more bills through an offset request. It explains how to create the
offset request types and offset requests in the system.

Chapter 25

Funding Request

Describes how to change the automatic payment amount through the
funding process. It explains how to create the funding request types
and funding requests in the system.

Chapter 26

Hold Request

Describes how to hold some processes and/or bills at the account
or person level for a time period through a hold request. It explains
how to create the hold request types and hold requests in the system.

Chapter 27

Delinquency Central

Explains how to track the overdue processes of a delinquent account
through the Delinquency Central screen. It also explains how to
create a hold request, payment arrangement, and promise to pay for
a delinquent account from this screen.

Chapter 28

Upload Request

Explains how to do the following through an upload request:

» Update bill cycle of accounts
* Update contract riders in contracts

* Create hold requests, refund requests, write off requests, or
billable charges

* Reinstate the policies
» Create sort records for bill groups
» Create derivation and pricing parameters for bill groups

Chapter 29

General  Ledger
Accounting Template

(GL)

Describes how to override the distribution code used for creating FT
GL entries using the GL Accounting Template feature. It explains
how to create the GL accounting templates for each process and sub
processes combination.

Chapter 30

Accrual

Describes how to calculate, create, and reverse accrual for accounts.
It explains how to create the accrual cycles, accrual types, and
accruals for the accounts in the system.

Chapter 31

Payment
Request

Agreement

Describes how to schedule payments in installments for a set of
unpaid bills of an account through a payment agreement request.
It explains how to create the payment agreement request types and
payment agreement requests in the system.

Chapter 32

Dispute Request

Describes how to track and close a dispute against a particular
bill, bill segment, and/or adjustment through a dispute request. It
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explains how to create the dispute request types and dispute requests
in the system.

Chapter 33

Earning Credit Rate

Explains how to create the financial transaction distribution (ECR)
object when the adjustment and/or bill segment financial transaction
created against an ECR contract is frozen. It also explains how to
distribute the credit or debit amount on the financial transaction
distribution object to different accounts based on the distribution
hierarchy.

Chapter 34

Describes how to recognize the deferred revenue in the system.
It explains how to create a deferred revenue recognition template
for each distribution code and contract type combination. It also
explains how to generate the schedule for a deferred revenue
recognition. In addition, it explains how to edit the deferred revenue
recognition schedule.

Chapter 35

Describes the entire lifecycle of a product from inception to service
and then to the retirement. It explains how to create various types
of products, such as standard and packaged products. It explains
how to create a product service, product, and product versions in the
system. It also explains how to enroll an account for different types
of products.

Chapter 36

Describes the service based billing wherein the customers pay
a subscription price to have access to a product or service. It
explains how to create the subscription types and subscriptions on
the accounts.

Chapter 37

Deferred Revenue
Recognition

Product Lifecycle
Management

Subscription Billing

Mass Pricing Update

Describes how to update multiple price assignments of a person,
account, price list, or product at the same time. It explains how to
increase or decrease the rate in a price assignment or forcibly end
date a price assignment through a mass pricing update request. It
also explains how to create the mass pricing update request types
and mass pricing update requests in the system.

Chapter 38

Price Item, Parameter, and
SQI Upload

Describes how to upload the price item, parameter, and SQI
files through the File Upload Interface utility. It explains how
information should be structured while uploading the price item,
parameter, and SQI files in the XML or CSV format. It also explains
how to define different file request types for adding or editing the
price items, parameters, and SQIs in different formats.

Chapter 39

Product and Product

Version Upload

Describes how to upload the product and product version files
through the File Upload Interface utility. It explains how
information should be structured while uploading the product and
product version files in the XML or CSV format. It also explains
how to define different file request types for adding or editing the
products and product versions in different formats.

Chapter 40

Price List and Price Item
Pricing Upload

Describes how to upload the price list and price assignment
files through the File Upload Interface utility. It explains how
information should be structured while uploading the price list and
price assignment files in the XML or CSV format. It also explains
how to define different file request types for adding or editing the
price lists and price assignments in different formats.

Copyright © 2025, Oracle and/or its affiliates.
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Chapter 41 Invoice Request Describes how to create adhoc regular and trial bills for an account
through an invoice request. It explains how to create the invoice
request types and invoice requests in the system.

Chapter 42 Refund/Write Off Request | Describes how to refund a payment or credit bill or bill line item and
write off a debit bill or bill line item through a refund or write off
request, respectively. It explains how to create the refund or write
off request types and refund or write off requests in the system.

Chapter 43 Deal Pricing Management | Describes how to create deals for an existing customer, account, or
prospect using various simulation types. It explains how to simulate,
approve, finalize, and accept the deals. It also explains how to apply
back or orchestrate the deal on customer onboarding.

Chapter 44 Relationship Manager | Describes how a relationship manager can obtain a holistic view of

Workbench all its customers.
Chapter 45 Hold Request Creation, | Lists various business services using which you can create, edit, and
Modification, Release, and | release a hold request and view the details of a hold request.
View Through Inbound
Web Service
Chapter 46 Hold Direct Debit | Describes how to hold a direct debit (i.e. automatic payment) for a
Instruction bill until the confirmation is received from the customer. It explains
how to create the auto pay request types and auto pay requests in
the system.

Chapter 47 Garbling Customer | Explains how to garble the personal information of a customer, such

Information as the customer name, address, email ID, social security number or
any other identifier, birth date, gender, and so on, on receiving the
data erasure request from the customer.

Chapter 48 Deleting Inactive Customer | Explains how to delete all records of a person or account from the

or Closed Account | system.
Information
Chapter 49 Retail Banking Product | Explains how to maintain a variety of products and services for the
Management retail banking domain.
Chapter 50 Retail Banking Product | Explains how to derive the eligible market product, offer, and bundle
Inbound Web Services for a person or an account through an inbound web service. It also
explains how to view the details of a retail banking product, market
product, offer, and bundle through an inbound web service.
Chapter 51 Deal Pricing Management | Explains how to manage prospects and deals through the inbound
through Inbound Web [ web services.
Services

Chapter 52 Chatbot Explains how the system provides digital assistance to the user to
have conversational experiences with ORMB through text, chat, and
voice interfaces.

Chapter 53 Billing Anomaly Detection | Explains how to use machine learning to detect anomalies in the bills

with Artificial Intelligence | and bill segments before the bill completion.
(AI) and Machine Learning
(ML)

Chapter 54 Automatic Refund Explains how to create automatic refunds when a credit bill or a

credit adjustment is created or when there is an overpayment.
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Chapter 55 Reporting Explains how to create reports in various formats using the Apache
FOP (Formatting Objects Processor) framework. It also lists and
describes various FOP reports that are shipped with the product.

Chapter 56 Invoice Extract in UBL | Describes how to extract the invoices in the Universal Business
Format Language (UBL) format using the Extract Template feature.
Chapter 57 Bill Correction Explains a robust bill correction model through which you complete

the end-to-end bill correction process from the existing bill
cancellation to the new bill generation.

Appendix A Most Commonly Used | Lists and describes some of the common tasks that you may perform
Tasks while using the application.
Appendix B Administration Describes how to create Ul maps and set various feature

configurations in the system.

Conventions

The following conventions are used across this document:

Convention Meaning

boldface Boldface indicates graphical user interface elements associated with an action, or terms defined
in the text.

italic Italic indicates a document or book title.

Monospace Monospace indicates information that an end-user needs to enter in the application.

Related Documents

You can refer to the following documents for more information:

Document Name Description

Oracle Revenue Management and Billing | Lists the new features and enhancements made in this release.
Version 8.0.0.0.0 Release Notes It contains high-level information about the supported platforms,
framework upgrade, supported upgrades, unsupported integrations,
and media pack downloads. It also lists the discontinued features,
bug fixes, and known issues in this release.

Oracle Revenue Management and Billing | Describes the new features, enhancements, user interface level
Version 8.0.0.0.0 Release Overview Guide changes, and database level changes made in this release. The new
features and enhancements are classified under three categories —
Generic (which is intended for both domains), Financial Services,
and Insurance. It lists and describes enhancements made in the
framework. It also encloses the ORMB and OUAF deprecation
notices and enables you to access the product documentation.

Oracle Utilities Application  Framework | Explains how to get acquainted with the user interface. It explains
Business Process Guide the different types of pages or portals that you may come across in
the application. It explains how to set the user preferences and how
to create, manage, assign, and complete a To Do in the application.
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It also explains how to submit reports and view historic reports in
the application.

Oracle Utilities Application  Framework

Administrative Guide

Explains the general, security, user, designing, developing,
and scripting options available in Oracle Utilities Application
Framework (OUAF). It describes the user interface, database,
configuration, and reporting tools available in OUAF. In addition, it
provides information about the application viewer, how to configure
incoming and outgoing messages, and how to integrate Lightweight
Directory Access Protocol (LDAP), Oracle Identity Manager (OIM),
and Batch Scheduler with Oracle Revenue Management and Billing
(ORMB).

Oracle Revenue Management and Billing
Business Process Guide

Explains how to maintain the demographic, geographic, and
financial objects (i.e. accounts) of a customer. It explains how
to manage a customer's bills, payments, adjustments, credits,
collections processing, statements and deposits in Oracle Revenue
Management and Billing (ORMB). It also describes the financial
transactions, case management, sales and marketing functions,
rates engine, quotations, loans, how to monitor and execute job
streams, and how to manage workflows, notifications and overdue
processing. In addition, it explains how to extract the data from the
system using an extract template.

The features listed and described in this document can be used in
both financial services and health insurance domains.

Oracle Revenue Management and Billing
Administrative Guide

Explains how to configure various features and functionalities in
Oracle Revenue Management and Billing (ORMB). For example,
billing, payments, adjustments, financial transactions, credits,
collections processing, loans, service credits, background processes,
quotations, case management, security, overdue processing, batch
scheduler, workflow and notifications, etc.

The information available in this document can be used in both
financial services and health insurance domains.

Oracle Revenue Management and Billing TFM
- Batch Execution Guide

Explains the sequence in which the batches should be executed
while performing various tasks in the Transaction Feed Management
(TFM) module.

It provides detailed information about each TFM batch and its
parameters. It also indicates the restart and multi-threading ability of
each batch. In addition, it recommends values for various parameters
which can be used for tuning batch performance as per the available
hardware.

Oracle Revenue Management and Billing Batch
Guide

Provides detailed information about various batches which are used
in different modules, such as billing, payments, financial transaction,
pricing management, funding request, offset request, hold request,
upload request, inbound message, payment agreement request,
accruals, earnings credit rate, ILM, deferred revenue recognition,
reconciliation, garbling, repricing, entity audit, statements, etc. It
also contains information about the batch parameters and the batch
restart and multi-threading abilities.
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Leveraging User Experience Features

Topics: This chapter describes how to use the following features that enhance the user

experience:

* Unified Search Feature

« Enabling Mandatory Field
Indicator

* Unified Search Feature - Helps to quickly access the screens by eliminating
number of clicks rather than using the navigation menus.

* Enabling Mandatory Field Indicator - Helps to identify the fields which
are mandatory while defining the respective entity.
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Unified Search Feature

The Search field in the Application toolbar allows you to search for business entities (such as persons and accounts)
in addition to the standard search for menu items. For example, you can search for a person using its name or primary
identifier and account using its primary identifier. The unified search feature is a simplified version of search that allows
you to search for records using free form search text or hint codes. For more complex queries, you may navigate to the
corresponding advanced search screens.

You can use the following hints to search for the respective entities:

Hint

Description

Example

/

Used to search for a menu item to
navigate directly to the corresponding
page or BPA script rather than using
the menus to navigate to the desired
page or script.

/Customer Registration

Used to search for a customer using the
person or customer name. Here, you
can specify the percentage (%) symbol
as a wildcard character. The customers
that meet the search criteria are shown
in the drop-down list. Once you select
a customer from the list, the Customer
360° Information screen appears with
the details of the respective customer.

n: james

n: leo%do

id:

Used to search for a customer using
its primary identifier. Here, you cannot
specify the percentage (%) symbol as a
wildcard character. The customers that
meet the search criteria are shown in
the drop-down list. Once you select a
customer from the list, the Customer
360° Information screen appears with
the details of the respective customer.

id: 344234423

aid:

Used to search for an account using
its primary identifier. Here, you cannot
specify the percentage (%) symbol as
awildcard character. The accounts that
meet the search criteria are shown in
the drop-down list. Once you select an
account from the list, the Customer
360° Information screen appears with
the details of the respective account.

aid: 0586096368

If you want to search for a person or account using any additional search criteria, you can directly access the Customer
360° View screen by clicking the Advanced Search link in the Search field.

Enabling Mandatory Field Indicator

Until now, the mandatory field indicator (i.e., the Asterisk symbol (*)) was not displayed in the user interfaces. This
resulted in bad user experience and increased the lead time to complete a process in the application. Now, to overcome
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these issues, you can configure the system such that mandatory field indicator '*' is displayed for the required fields
in the user interface.

To  enable the mandatory field indicator for  the required fields in  the  user
interface, you mneed to set the com.oracle.ouaf.ui.disableRequiredFieldIndicators
property in the spl.template.properties file to False. Note that, by default, the
com.oracle.ouaf.ui.disableRequiredFieldIndicators property is set to True. On changing the
value of this property from True to False, the mandatory field indicator (*) appears next to the required fields in the
user interface.

On enabling the mandatory field indicator, the Asterisk (*) symbol appears corresponding to the required fields on
almost all screens throughout the application. There is no way to disable it for a specific screen. However, there are
some exceptions on enabling the mandatory field indicator:

* The Asterisk (*) symbol does not appear corresponding to the required fields in the Search portals or AWB pop-
up windows.

» If a field is required for an algorithm program, the Asterisk (*) symbol does not appear corresponding to the
respective field.

* The Asterisk (*) symbol does not appear corresponding to the required checkboxes whose data is stored as the
Boolean value (i.e. True or False) in the database.

» There are some screens where the mandatory field indicator feature is not operational at present. We are working on
such screens and it would be fixed in the upcoming releases. You can refer to the 36919824 bug for the list of such
screens where the mandatory field indicator is not displayed at present.

Note:

This configuration works as expected only when the Style Sheet option type of the C1_UICONFIG feature
configuration is set to ¢1/c1_cisDisabled.css.

At present, this feature is tested and certified only for those user interfaces which are accessible to the financial services
domain.
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Customer Registration

Topics:

Customer Registration (Without
Approval) Status Transition
Customer Registration (With
Approval) Status Transition
Customer Registration
Template

Customer Registration Type
Customer Registration (Used for
Searching)

Customer Registration (Used for
Viewing)

Until now, you were able to create person and account from the different
screens. Now, ORMB provides the ability to create a person and multiple
accounts for the person from the same user interface. A new object named
Customer Registration is introduced in this release. Through a customer
registration object, you can create person, accounts and contracts at the same
time from the same interface. Before creating a customer registration object,
you need to create the following:

* Customer Registration Template - A customer registration template
encapsulates the following information:

» List of pages that should appear when you create a person or account using
the respective customer registration template

» List of sections that should appear in each page

¢ Field or characteristic attributes, such as:

* Default value for a field or characteristic type

* Default value for a person or account identifier type or phone type

* Primary identifier type for a person or account

* Mandatory field in each section

* Enable or disable the field value, identifier type, identifier value,
characteristic type, characteristic value, phone type, or phone number

You can create multiple customer registration templates for person and account.
Depending on whether you are creating a customer registration template for
person or account, you can include the following pages and define field or
characteristic attributes for the following sections:

Template Template Page Template Section
Category
Person Main Person Main
Person Main Person Names
Person Main Person Identifiers
Person Main Person Phones
Person Contact Information Person Address
Person Contact Information Person Email
Person Accounts -
Person Person Hierarchy Person Hierarchy - Main
Person Person Hierarchy Person Hierarchy -
Characteristics
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Template Template Page Template Section

Category

Person Person Characteristics | Person Characteristics

Person Deal Information Deal - Main

Person Registration Customer Registration

Characteristics Characteristics

Account Main Account Information

Account Main Account Identifiers

Account Auto Pay Account Autopay

Account Persons Main

Account Persons Account Address Override
Information

Account Persons Bill Routing

Account Account Characteristics | Account Characteristics

Account Credit Ratings Credit Rating

* Customer Registration Type - A customer registration type encapsulates
the following information:

* Users with a particular access group can only create a customer
registration object using the customer registration type.

*  Whether the customer registration type can be used to create a customer
registration object from the user interface, through the inbound message,
or through the File Upload Interface utility.

*  Whether the approval is required when you create, edit, or delete a
customer registration object.

* The business objects using which the person, account, and address
should be created when a customer registration object is created using
the customer registration type.

* A customer registration template which indicates the pages and sections
that should appear when you are creating a customer registration object
using the customer registration type. You can specify one customer
registration template for person and one or more customer registration
templates for account.

* Information, such as person names, person identifiers, person phones,
person characteristics, person addresses, person hierarchy, accounts,
account identifiers, account characteristics, account auto pay information,
account persons, account bill routing information, or credit rating history,
which should be copied when you create a copy of a customer registration
object which is created using the customer registration type.

While creating a customer registration object, you need to specify the following:

* A customer registration type using which the customer registration object
should be created

* A source system from the customer information is received

* A type of person that you want to create through the customer registration
object
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Once you specify the above details, the Customer Registration screen appears
with a set of pages and sections which are added in the respective person
template. The default values for the fields, characteristic types, identifier types,
and phone types are shown as specified in the person template. In addition,
the field values, characteristic types, characteristic values, identifier types,
identifier values, phone types, and phone numbers are disabled as specified in
the person template. On the Accounts page, you can view one row for each
account template which is added in the customer registration type. You can
then edit the row and thereby create an account for the person. You can create
multiple accounts for the person using the same or different template.

Note: The system creates effective dated address using the address business
object which is specified in the customer registration type. By default,
the account override address is effective from the date when the customer
registration object is created in the system.

On clicking the View/Edit icon or the Add New Account button, the Customer
Registration - Add Account screen appears with a set of pages and sections
which are added in the respective account template. The default values for
the fields, characteristic types, and identifier types are shown as specified
in the account template. In addition, the field values, characteristic types,
characteristic values, identifier types, and identifier values are disabled as
specified in the account template.

You can save the person and account details as and when you are entering
the data by clicking the Save as Draft button. On clicking the Save as Draft
button, the system creates a customer registration object in the Draft status.
Once all person and account details are specified, you can click the Validate
and Save button. The system then validates the information. You can edit,
delete, or submit a customer registration object when it is in the Draft status. On
submitting a customer registration object, the person and accounts are created
in the system. If an algorithm created using the C1I-CRECONT algorithm type
is attached to the Post-Processing system event of the account business object
(which is specified in the customer registration type), the system creates the
contracts for each account. Finally, the status of the customer registration object
is changed to Complete.

You can optionally configure the approval process for the customer registration.
If the Approval Required option is selected in the customer registration
type, the status of the customer registration object is changed to Approval In
Progress on submitting it. A To Do using the approval To Do type is created
and assigned to the users with the approval To Do role. The approver can
then review the customer registration object and accordingly approve, reject, or
request the submitter to resubmit the customer registration object for approval.
On approving a customer registration object, the person, accounts, and contracts
(if the required algorithm is attached) are created in the system. Finally, the
status of the customer registration object is changed to Complete.

If the approver rejects a customer registration object due to some reason, the
status of the customer registration object is changed to Rejected. However, if
the approver requests the submitter to resubmit a customer registration object
for approval after making the required changes, the status of the customer
registration object is changed to Draft. The submitter can then make the
required changes and resubmit the customer registration object for approval.

Note: The system enables you to create maximum 10 accounts for a person
through a customer registration object from the user interface.

You can also create a customer registration object using the File Upload
Interface utility. On creating a customer registration object using the File
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Upload Interface utility, the status of the customer registration object is set
to Draft. You can then submit the customer registration object manually from
the user interface. Note that, at present, only the XML format is supported for
creating a customer registration object using the File Upload Interface utility.

To implement the Customer Registration feature, the following new screens
are introduced in this release:

* Customer Registration Template
* Customer Registration Type
* Customer Registration

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Customer Registration (Without Approval) Status Transition | 9

Customer Registration (Without Approval) Status
Transition

The following figure graphically indicates how a customer registration object moves from one status to another when
the approval process is not configured in the customer registration type:

On Customer Registration Creation

|

Draft

|
On Submit

_______ Yoo

i Submitted i

L ) i

[

Completed

Customer Registration (With Approval) Status Transition

The following figure graphically indicates how a customer registration object moves from one status to another when
the approval process is configured in the customer registration type:
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On Customer Registration Creation
v
Draft =

|
On Submit |

Approval In
Progress

i |
On Approve | On Reject On Return to Submitter
¥ v ¥

Completed Rejected Return to Submitter

Customer Registration Template

A customer registration template encapsulates the following information:

» List of pages that should appear when you create a person, account, policy, or policy plan using the respective
customer registration template

» List of sections that should appear in each page
» Field or characteristic attributes, such as:

* Default value for a field or characteristic type

* Default value for a person or account identifier type or phone type
» Primary identifier type for a person or account

* Mandatory field in each section

» Enable or disable the field value, identifier type, identifier value, characteristic type, characteristic value, phone
type, or phone number

You can create multiple customer registration templates for person, account, policy and policy plan. Depending on
whether you are creating a customer registration template for person, account, policy or policy plan, you can include
the following pages and define field or characteristic attributes for the following sections:

The following table lists the pages and sections that are available in the respective template category:

Template Category Template Page Template Section

Person Main Person Main

Person Names
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Template Category Template Page Template Section
Person Identifiers
Person Phones
Contact Information Person Address
Person Email
Accounts -
Person Hierarchy Person Hierarchy - Main
Person Hierarchy - Characteristics
Person Characteristics Person Characteristics
Policies Policies
Parent Policies
Registration Characteristics Customer Registration Characteristics
Account Main Account Information
Account Identifiers
Auto Pay Account Autopay
Persons Main
Account Address Override
Information
Bill Routing
Account Characteristics Account Characteristics
Policy Policy - Main Policy Main
Policy Persons
Policy Characteristics
Policy Plan Plan Plan - Main
Plan - Characteristics

Search Customer Registration Template

The Search Customer Registration Template zone allows you to search for a customer registration template using
various search criteria. It contains the following sections:

* Search Criteria - The Search Criteria section contains the following fields:

Field Name

Field Description

Mandatory (Yes or No)

Search By

Used to indicate whether you want to search | Yes

for customer registration templates using the
banking template or the healthcare template

details. The valid values are:

* Banking Template - Used to indicate
whether you want to search for customer
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Field Name Field Description Mandatory (Yes or No)

registration templates created using the C1-
CustomerRegistrationTmpIBK business
object.

* Healthcare Template - Used to indicate
whether you want to search for customer
registration templates created using the C1-
CustomerRegistrationTmplHC business
object.

Note: By default, the Banking Template
option is selected.

Template Used to search for a particular template. No

Description Used to search for customer registration|No
templates having a particular description.

Template Category Used to search for customer registration [ No
templates which belong to a particular category.
The valid values are:

e Account
e Person
* Policy

* Policy Plan

Note: The Policy and Policy Plan options
appear when you select the Healthcare
Template option from the Search By list.

Note: You must specify at least one search criterion while searching for a customer registration template.

* Search Results - On clicking the Search button, the search results appear based on the specified search criteria. The
Search Results section contains the following columns:

Column Name Column Description
Template Displays the customer registration template.
Description Displays the description of the customer registration template.
Template Category Displays the category to which the customer registration template belongs. The
valid values are:
e Account
» Person
* Policy

* Policy Plan

Edit On clicking the Edit(+) icon, the Customer Registration Template screen
appears where you can edit the details of the customer registration template.

Duplicate On clicking the Duplicate()) icon, the Customer Registration Template screen
appears where you can define a new customer registration template using an
existing customer registration template.

Delete On clicking the Delete (@) icon, you can delete the customer registration template.
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Column Name Column Description

Note: You can delete a customer registration template when a customer
registration is not yet defined using the customer registration template.

On clicking the Broadcast (=) icon corresponding to a customer registration template, the Customer Registration
Template zone appears with the details of the respective customer registration template.

By default, the Filter area is hidden. You can view the Filter area by clicking the Filters () icon in the upper right
corner of this zone.

Note: Pagination is used to display limited number of records in the Search Results section. You can use the
navigation links, such as Previous and Next to navigate between pages.

Related Topics

For more information on... See...

How to search for a customer registration template | Searching for a Customer Registration Template on page 14

Customer Registration Template zone Customer Registration Template on page 13

Customer Registration Template

The Customer Registration Template zone displays the details of the customer registration template. It also allows
you to edit, copy, and delete the customer registration template. It contains the following sections

* Main - Displays the basic information about the customer registration template. It contains the following fields:

Field Name Field Description
Template Displays the customer registration template.
Template Category Indicates the category for which the customer registration template is created in

the system. The valid values are:

e Account
e Person
* Policy

* Policy Plan

Note: The Policy and Policy Plan template categories appear when the customer
registration template is created using the C1-CustomerRegistrationTmplHC
business object.

Description Displays the description of the customer registration template.

Detailed Description Displays additional information about the customer registration template.

* Template Pages - The Template Pages section lists the template pages, template sections added for a particular
template category in a customer registration template. It contains the following columns:

Column Name Column Description
Template Page Indicates the template page which is added for the template category.
Template Section Indicates the template section which is defined for the template page.

* Record Actions - The Record Actions section contains the following buttons:
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Button Name Button Description
Edit Used to edit the details of the customer registration template.
Delete Used to delete the customer registration template.

Note: You can delete a customer registration template when a customer
registration is not yet created using the customer registration template.

Duplicate Used to create a new customer registration template using an existing customer
registration template.

* Record Information - The Record Information section contains the following field:

Field Name Field Description

Business Object Indicates the business object using which the customer registration template
is created in the system. In addition, a context menu appears corresponding
to this field which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

By default, the Customer Registration Template zone does not appear in the Customer Registration Template screen.
It appears when you click the Broadcast (=) icon corresponding to the customer registration template in the Search
Customer Registration Template zone.

Related Topics

For more information on... See...

How to define a customer registration template Defining a Customer Registration Template on page 15
How to edit a customer registration template Editing a Customer Registration Template on page 26
How to copy a customer registration template Copying a Customer Registration Template on page 28
How to delete a customer registration template Deleting a Customer Registration Template on page 29

How to view the details of a customer registration | Viewing the Customer Registration Template Details on page

template 15
Customer Registration Template screen Customer Registration Template on page 10
Search Customer Registration Template zone Search Customer Registration Template on page 11

Searching for a Customer Registration Template

Prerequisites

To search for a customer registration template, you should have:

» Customer registration template business objects defined in the application
» Customer registration templates defined in the application
» Customer registration templates associated with the template categories

Procedure
To search for a customer registration template:

1. Click the Admin link in the Application toolbar.
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A list appears.

2. From the Admin menu, select C and then click Customer Registration Template.
A sub-menu appears.

3. Click the Search option from the Customer Registration Template sub-menu.
The Customer Registration Template screen appears.

4. Enter the search criteria in the Search Customer Registration Template zone.

Note: ORMB search engine supports wildcard search, where you can substitute the percentage (%) symbol as a
stand in for any word or letter in a search criteria. You can use the '%' wildcard character in all input fields except
the date and ID fields. The '%' wildcard character is suffixed automatically at the end of the partial search criteria.
Therefore, you may or may not specify the wildcard character at the end of the partial search criteria. However, you
have to prefix the wildcard character manually wherever required.

5. Click Search.
A list of customer registration templates that meet the search criteria appears in the Search Results section.

Related Topics

For more information on... See...

Customer Registration Template screen Customer Registration Template on page 10

Search Customer Registration Template zone | Search Customer Registration Template on page 11

Viewing the Customer Registration Template Details

Procedure
To view the details of a customer registration template:

1. Search for the customer registration template in the Customer Registration Template screen.

2. In the Search Results section, click the Broadcast (<) icon corresponding to the customer registration template
whose details you want to view.
The Customer Registration Template zone appears.

3. View the details of the customer registration template in the Customer Registration Template zone.

Related Topics

For more information on... See...

How to search for a customer registration | Searching for a Customer Registration Template on page 14
template

Search Customer Registration Template zone | Search Customer Registration Template on page 11

Customer Registration Template zone Customer Registration Template on page 13

Defining a Customer Registration Template

Prerequisites

To define a customer registration template, you should have:

» Customer registration template business objects defined in the application
» Template categories defined in the application
» Template pages and sections defined in the application
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Procedure

To define a customer registration template:

1.

Click the Admin link in the Application toolbar.

A list appears.

From the Admin menu, select C and then click Customer Registration Template.

A sub-menu appears.

Click the Add option from the Customer Registration Template sub-menu.

The Select Business Object screen appears. It contains the following field:

Field Name

Field Description

Mandatory (Yes or No)

Customer Registration
Template Business Object

Used to indicate the business object using
which you want to define the customer
registration template. The valid values are:

Customer Registration Template -
Banking - Used to indicate that
you want to define a customer
registration template using the ClI-
CustomerRegistrationTmplBK business
object.

Customer Registration Template -
Health Care - Used to indicate
that you want to define a customer
registration template using the ClI-
CustomerRegistrationTmplHC business
object.

Yes

Tip: Alternatively, you can access the Select Business Object screen by clicking the Add button in the Page Title

area of the Customer Registration Template screen.

4. Seclect the required customer registration template business object from the respective field.

Click OK.

The Customer Registration Template for Banking or the Customer Registration Template for Healthcare

screen appears depending upon the selected business object. It contains the following sections:

* Main - Used to specify basic details about the customer registration template.

» Template Pages - Used to add template pages and its related sections for the customer registration template.

* Main - The Main section contains the following fields:

template. The valid values are:

e Account
e Person
* Policy

» Policy Plan

want to define the customer registration

Field Name Field Description Mandatory (Yes or No)
Template Used to specify the customer registration | Yes

template.
Template Category Used to indicate the category for which you | Yes

Copyright © 2025, Oracle and/or its affiliates.




OpenTopic | Customer Registration | 17

Field Name Field Description Mandatory (Yes or No)

Note:  The Policy and Policy Plan
options appear when you are defining
a customer registration template using
the C1-CustomerRegistrationTmplHC
business object.

Business Object Indicates the business object using | Not applicable
which you want to define the customer
registration template.

Description Used to specify the description for the| Yes
customer registration template.

Detailed Description Used to specify additional information | No
about the customer registration template.

Enter the required details in the Main section.
Add the template pages and template sections for the customer registration template in the Template Pages section.
Set the field attributes for the template sections in the Template Pages section.

Click Save.
The customer registration template is defined.

2 ® 2

Related Topics

For more information on... See...

Customer Registration Template screen Customer Registration Template on page 10

How to add the pages and sections in a customer | Adding the Pages and Sections in a Customer Registration
registration template Template on page 17

How to set the field attributes for a template | Setting the Field Attributes for a Template Section on page 21
section

Adding the Pages and Sections in a Customer Registration Template

Prerequisites
To add a page and its related sections in a customer registration template, you should have:

» Template categories defined in the application
» Template pages and sections defined in the application

Procedure
To define a customer registration template:

1. Ensure that the Template Pages section is expanded when you are defining, editing, or copying a customer
registration template.

The Template Pages section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Template Page Used to indicate the page which you want to | Yes (Conditional)
add in a customer registration template for a
particular template category.
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Field Name Field Description Mandatory (Yes or No)

Note: This field is required
while adding pages and sections
in a customer registration
template.

Template Section Used to indicate the section and its field | Yes (Conditional)
attributes which you want to define for a

particular page in a customer registration [Note: This field is required
template. while adding pages and sections

in a customer registration
Note: On clicking the Add () icon, the |template.
following columns appear:

Column Name | Column Description

Template Section | Used to indicate the section
for a particular page.

Field Attributes | Used to define the field
attributes of a section.

Note: On clicking the Add
(#) icon, you can define
the field attributes for the
section.

The following table lists the various pages and sections that you can include in a customer registration template:

Template Category Template Pages Template Sections
Template Page Mandatory Template Section | Mandatory
(Yes or No) (Yes or No)
Account Auto Pay No Account Autopay | No
Account Characteristics | No Account No
Characteristics
Credit Ratings No Credit Rating No

Note: This template
page appears  when
you are defining,
editing, or  copying
a customer registration
template which is created
using the

C1-Customer
Registration
TmplBK

business object.
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Template Category Template Pages Template Sections
Template Page Mandatory Template Section | Mandatory
(Yes or No) (Yes or No)

Main Yes Account Identifiers | Yes
Account Yes
Information

Persons Yes Account  Address | No
Override
Information
Bill Routing Yes
Main Yes

Person Accounts No - -

Contact Information No Person Address No
Person Email No

Deal Information No Deal-Main No

Note: This template

page appears  when

you are defining,

editing, or  copying

a customer registration

template which is created

using the

C1-Customer

Registration

TmplBK

business object.

Main Yes Person Identifiers | Yes
Person Main Yes
Person Names Yes
Person Phones No

Person Characteristics No Person No
Characteristics

Person Hierarchy No Person Hierarchy- | No
Characteristics
Person Hierarchy- | No
Main

Policies No Parent Policy No
Policies No
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Template Category Template Pages Template Sections
Template Page Mandatory Template Section | Mandatory
(Yes or No) (Yes or No)

Note:  This template
page appears only
when you are defining,
editing, or  copying
a customer registration
template which is created
using the

C1-Customer
Registration
TmplHC

business object.

Registration No Customer No
Characteristics Registration
Characteristics
Policy Policy-Main Yes Policy No
Characteristics

Note: This template category - -
appears only when you are Policy-Main Yes
defining, editing, or copying a

! X Policy Persons No
customer registration template
which is created using the
C1-CustomerRegistration
TmplHC
business object.
Policy Plan Plan Yes Plan- No
Characteristics

Note: This template category
appears when you are defining, Plan-Main Yes
editing, or copying a customer
registration template which is
created using the

C1-CustomerRegistration
TmplHC

business object.

2. Enter the required details in the Template Pages section.
3. Set the field attributes for the template section, if required.

4. If you want to add more than one page or section for the customer registration template, click the Add (+) icon
and rthen repeat step 2.

Note: However, if you want to remove a page or section from the customer registration template, click the Delete
() icon corresponding to the page or section.

5. Click Save.
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The pages and sections are added in the customer registration template.

Note:

You can add all the template pages available for a particular template category by clicking the Select All check box
in the upper left corner of the Template Pages section.

You cannot edit or delete a template page or section if a customer registration is already defined using the customer
registration template.

Related Topics

For more information on... See...
Customer Registration Template screen Customer Registration Template on page 10
How to define a customer registration template Defining a Customer Registration Template on page 15

How to set the field attributes for a template section | Setting the Field Attributes for a Template Section on page

21
How to edit a customer registration template Editing a Customer Registration Template on page 26
How to copy a customer registration template Copying a Customer Registration Template on page 28

Setting the Field Attributes for a Template Section

Prerequisites

To set the field attributes for a template section, you should have:

» Template pages and sections associated with the template category
» Fields for the sections defined in the application

Procedure
To set the field attributes for a template section:

1. Ensure that the Template Pages section is expanded when you are defining, editing, or copying a customer
registration template.

The Template Pages section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Template Page Used to indicate the page which you want to | Yes (Conditional)
add in a customer registration template for a - . y
particular template category. Note: This field is required

while adding pages and sections
in a customer registration
template.

Template Section Used to indicate the section and its field | Yes (Conditional)
attributes which you want to define for a - . y
particular page in a customer registration [Note: This field is required

template. while adding pages and sections
in a customer registration
template.
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Field Name

Field Description

Mandatory (Yes or No)

Note: On clicking the Add (&) icon, the
following columns appear:

Column Name | Column Description

Template Section [ Used to indicate the
section for a particular

page.

Field Attributes | Used to define the field
attributes of a section.

Note: On clicking the
Add (#) icon, you can
define the field attributes
for the section.

2. Select the template page and template section from the respective columns.

3. Click the Add (&) icon in the Field Attributes column corresponding to the template section whose field attributes

you want to set.

It contains the following fields in a grid:

Field Name

Field Description

Mandatory (Yes or No)

Sequence

Used to specify the sequence of the field
attribute.

Yes (Conditional)

Note: This field is required
while setting the field attributes
for a template section.

Field

Used to indicate the field for which you want
to set attributes.

Yes (Conditional)

Note:

The Search (2) icon appears corresponding to
this field. On clicking the Search icon, the
Field Search window appears.

On specifying the field, the description of the
field appears corresponding to the field.

Note: This field is required
while setting the field attributes
for a template section.

Default Field Value

Used to indicate the default value for the field
in the template section.

Yes (Conditional)
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Field Name Field Description Mandatory (Yes or No)
Note: Note: This field is required
On specifying a field, the Search (@) icon ?Ihﬂe settlln g the ﬁeld attributes
appears corresponding to the Default Field or a template section.
Value field. On clicking the Search icon, a
window appears depending on the field that you
have selected.
On specifying the default field value, the
description of the default field value appears
corresponding to the default field value.
Required Used to indicate whether the field is mandatory | Yes (Conditional)
in the template section.
Note: This field is required
Note: By default, the check box in the | while setting the field attributes
Required column is disabled. It is enabled | for a template section.
when you specify the field in the Field column.
Disable Field Value Used to indicate whether the field is disabled in | Yes (Conditional)
the template section.
Note: This field is required
Note: By default, the check box in the Disable | while setting the field attributes
Field Value column is disabled. It is enabled | for a template section.
when you specify the field in the Field column.
Identifier Type Used to indicate the type of identifier for which | Yes (Conditional)
you want to set attributes.
Note: This field is required
Note: while setting the field attributes
On specifying a field, the Search (@) icon for a template section.
appears corresponding to the Identifier Type
field. On clicking the Search icon, the Search
Zone for Person Identifier window appears.
On specifying the identifier type, the
description of the identifier type appears
corresponding to the Identifier Type field.
Identifier Value Used to specify the value for the identifier type | Yes (Conditional)
for which you want to set attributes.
Note: This field is required
Note: By default, this field is disabled. It is | while setting the field attributes
enabled when you specify the identifier type in | for a template section.
the Identifier Type column.
Primary ID Used to indicate whether the identifier type and | Yes (Conditional)
identifier value are primary or not.
Note: This field is required
Note: By default, the check box in the Primary | while setting the field attributes
ID field is disabled. It is enabled when you | for a template section.
specify the identifier type in the Identifier
Type column.
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Field Name

Field Description

Mandatory (Yes or No)

Disable Identifier Type

Used to indicate whether the identifier type is
disabled in the template section.

Yes (Conditional)

Note: By default, the check box in the
Disable Identifier Type column is disabled. It
is enabled when you specify the identifier type
in the Identifier Type column.

Note: This field is required
while setting the field attributes
for a template section.

Disable Identifier Value

Used to indicate whether the identifier value is
disabled in the template section.

Yes (Conditional)

Note: By default, the check box in the Disable
Identifier Value column is disabled. It is
enabled when you specify the identifier value
in the Identifier Value column.

Note: This field is required
while setting the field attributes
for a template section.

Name Type

Used to indicate the type of name for which you
want to set attributes.

Yes (Conditional)

Note:

On specifying a field, the Search (%) icon
appears corresponding to the Name Type field.
On clicking the Search icon, the Search Zone
for Person Name Type window appears.

On specifying the name type, the description
of the name type appears corresponding to the
Name Type field.

Note: This field is required
while setting the field attributes
for a template section.

Name

Used to specify the name of the person.

Yes (Conditional)

Note: By default, this field is disabled. It is
enabled when you specify the name type in the
Name Type column.

Note: This field is required
while setting the field attributes
for a template section.

Disable Name Type

Used to indicate whether the name type is
disabled in the template section.

Yes (Conditional)

Note: By default, the check box in the Disable
Name Type column is disabled. It is enabled
only when you specify the name type in the
Name Type column.

Note: This field is required
while setting the field attributes
for a template section.

Disable Name

Used to indicate whether the specified name of
the person is disabled in the template section.

Yes (Conditional)

Note: By default, the check box in the Disable
Name column is disabled. It is enabled when
you specify the name in the Name column.

Note: This field is required
while setting the field attributes
for a template section.

Phone Type

Used to specify the type of phone for which you
want to set attributes.

Yes (Conditional)
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Field Name

Field Description

Mandatory (Yes or No)

Note:

On specifying a field, theSearch (2) icon
appears corresponding to the Phone Type field.
On clicking the Search icon, the Search Zone
for Phone Type window appears.

On specifying the phone type, the description
of the phone type appears corresponding to the
Phone Type field.

Note: This field is required
while setting the field attributes
for a template section.

Phone Number

Used to specify the phone number.

Yes (Conditional)

Note: By default, this field is disabled. It is
enabled when you specify the phone type in the
Phone Type column.

Note: This field is required
while setting the field attributes
for a template section.

Disable Phone Type

Used to indicate whether the phone type is
disabled in the template section.

Yes (Conditional)

Note: By default, the check box in the Disable
Phone Type column is disabled. It is enabled
when you specify the phone type in the Phone
Type column.

Note: This field is required
while setting the field attributes
for a template section.

Disable Phone Number

Used to indicate whether the specified phone
number is disabled in the template section.

Yes (Conditional)

Note: By default, the check box in the
Disable Phone Number column is disabled. It
is enabled when you specify the phone number
in the Phone Number column.

Note: This field is required
while setting the field attributes
for a template section.

Characteristic Information

Used to indicate the characteristic type and
characteristic value for which you want to set
attributes.

Yes (Conditional)

Note:

On specifying the characteristic type, the
characteristic value field appears in the
Characteristic Information column.

On specifying a predefined characteristic type,
theSearch (@) icon appears corresponding to
the characteristic value field. On clicking the
Search icon, the Predefined Characteristic
Search window appears.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to
the characteristic value field..

Note: This field is required
while setting the field attributes
for a template section.
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Field Name Field Description Mandatory (Yes or No)

Disable Characteristic Type Used to indicate whether the characteristic type | Yes (Conditional)
is disabled in the template section.

Note: This field is required
Note: By default, the check box in the Disable | while setting the field attributes
Characteristic Type column is disabled. It is | for a template section.

enabled when you specify the characteristic
type in the Characteristic Type column.

Disable Characteristic Value | Used to indicate whether the characteristic is | Yes (Conditional)
disabled in the template section.

Note: This field is required
Note: By default, the check box in the Disable | while setting the field attributes
Characteristic Value column is disabled. It | for a template section.

is enabled when you specify the characteristic
value in the Characteristic Value column.

4. Enter the required details in the Template Pages section.

5. Ifyou want to set more than one field attribute for the template section, click the Add (+) icon and then repeat step 2.

Note: However, if you want to remove a field attribute from the template section, click the Delete (@) icon
corresponding to the field.

6. Click Save.
The field attributes are set for the template section.

Related Topics

For more information on... See...

Customer Registration Template screen Customer Registration Template on page 10

How to define a customer registration template Defining a Customer Registration Template on page 15
How to edit a customer registration template Editing a Customer Registration Template on page 26
How to copy a customer registration template Copying a Customer Registration Template on page 28

Editing a Customer Registration Template

Prerequisites

To edit a customer registration template, you should have:

» Template categories defined in the application
» Template pages and sections defined in the application

Procedure
To edit a customer registration template:

1. Search for the customer registration template in the Customer Registration Template screen.
2. Inthe Search Results section, click the Edit (+) icon in the Edit column corresponding to the customer registration
template whose details you want to edit.

The Customer Registration Template for Banking or the Customer Registration Template for Healthcare
screen appears depending upon the business object using which the customer registration template is defined. It
contains the following sections:
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* Main - Used to specify basic details about the customer registration template.
» Template Pages - Used to add template pages and its related sections for the customer registration template.

* Main - The Main section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Template Displays the customer registration | Not applicable

template.
Template Category Used to indicate the category for which you | Yes

want to define the customer registration
template. The valid values are:

e Account
e Person
* Policy

* Policy Plan

Note: The Policy and Policy Plan
options appear when you are defining
a customer registration template using
the C1-CustomerRegistrationTmplHC
business object.

Business Object Indicates the business object using which | Not applicable
the customer registration template is
defined in the system.

Description Used to specify the description for the| Yes
customer registration template.

Detailed Description Used to specify additional information | No
about the customer registration template.

Tip: Alternatively, you can edit the details of a customer registration template by clicking the Edit button in the
Customer Registration Template zone.

Modify the details in the Main section, if required.
Add, edit, or remove the template pages and template sections from the customer registration template, if required.
Add, edit, or remove the field attributes from the template section, if required.

Click Save.
The changes made to the customer registration template are saved.

A

Note: You can edit a customer registration template only when a customer registration it is not yet defined using
the customer registration template.

Related Topics

For more information on... See...

Search Customer Registration Template zone | Search Customer Registration Template on page 11

Customer Registration Template screen Customer Registration Template on page 10

Customer Registration Template zone Customer Registration Template on page 13

How to add the pages and sections in a customer | Adding the Pages and Sections in a Customer Registration
registration template Template on page 17
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For more information on... See...

How to set the field attributes for a template | Setting the Field Attributes for a Template Section on page 21
section

Copying a Customer Registration Template

Instead of creating a customer registration template from scratch, you can create a new customer registration template
using an existing customer registration template. This is possible through copying a customer registration template. On
copying a customer registration template, the details including the template pages, template sections, and field attributes
for the template sections are copied to the new customer registration template. You can then edit the details, if required.
Prerequisites

To copy a customer registration template, you should have:

» Customer registration template (whose copy you want to create) defined in the application

» Template categories defined in the application

» Template pages and sections defined in the application

Procedure
To copy a customer registration template:

1. Search for the customer registration template in the Customer Registration Template screen.

2. In the Search Results section, click the Duplicate (') icon in the Duplicate column corresponding to the customer
registration template whose copy you want to create.

The Customer Registration Template for Banking or the Customer Registration Template for Healthcare
screen appears depending upon the business object using which the customer registration template whose copy you
want to create is defined. It contains the following sections:

* Main - Used to specify basic details about the customer registration template.
» Template Pages - Used to add template pages and its related sections for the customer registration template.

* Main - The Main section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Template Used to specify the customer registration | Yes

template.
Template Category Used to indicate the category for which you | Yes

want to define the customer registration
template. The valid values are:

e Account
e Person
* Policy

* Policy Plan

Note:  The Policy and Policy Plan
options appear when you are defining
a customer registration template using
the C1-CustomerRegistrationTmplHC
business object.
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Field Name Field Description Mandatory (Yes or No)

Business Object Indicates the business object using which | Not applicable
the customer registration template is
defined in the system.

Description Used to specify the description for the| Yes
customer registration template.

Detailed Description Used to specify additional information | No
about the customer registration template.

Registration Template zone.

Tip: Alternatively, you can copy a customer registration template by clicking the Duplicate button in the Customer

Enter the required details in the Main section.

SN koW

Click Save.

Add, edit, or remove the template pages and template sections from the customer registration template, if required.

Add, edit, or remove the field attributes from the template section, if required.

The new customer registration template is defined.

Related Topics

For more information on...

See...

Search Customer Registration Template zone

Search Customer Registration Template on page 11

Customer Registration Template screen

Customer Registration Template on page 10

Customer Registration Template zone

Customer Registration Template on page 13

How to add the pages and sections in a customer
registration template

Adding the Pages and Sections in a Customer Registration
Template on page 17

How to set the field attributes for a template
section

Setting the Field Attributes for a Template Section on page 21

Deleting a Customer Registration Template

Procedure

To delete a Customer Registration Template:

1. Search for the customer registration template in the Customer Registration Template screen.

2. In the Search Results section, click the Delete (@) icon in the Delete column corresponding to the customer

registration template that you want to delete.

A message appears confirming whether you want to delete the customer registration template.

3. Click OK.
The customer registration template is deleted.

customer registration template.

Note: You can delete a customer registration template when a customer registration is not yet created using the

Registration Template zone.

Tip: Alternatively, you can delete a customer registration template by clicking the Delete button in the Customer

Related Topics
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For more information on... See...

Customer Registration Template screen Customer Registration Template on page 10

Search Customer Registration Template zone | Search Customer Registration Template on page 11

Customer Registration Template zone Customer Registration Template on page 13

Customer Registration Type

A customer registration type encapsulates the following information:

» Users with a particular access group can only create a customer registration object using the customer registration
type

»  Whether the customer registration type can be used to create a customer registration object from the user interface,
through the inbound message, or through the File Upload Interface utility

*  Whether the approval is required when you create, edit, or delete a customer registration object

*  Whether the final level approval is required once the approver at the first level approves the customer registration
object

*  Whether a To Do should be created indicating that the users have to manually create the billing hierarchy and pricing
for the parent customer.

» The business objects using which the person, account, policy plan, membership, and address should be created when
a customer registration object is created using the customer registration type

* A customer registration template which indicates the pages and sections that should appear when you are creating a
customer registration object using the customer registration type. You can specify one customer registration template
for person and one or more customer registration templates for account, policy, and policy plan.

» Information, such as person names, person identifiers, person phones, person characteristics, person addresses,
person hierarchy, accounts, account identifiers, account characteristics, account auto pay information, account
persons, account bill routing information, policies, policy plans, policy characteristics, or policy plan characteristics,
which should be copied when you create a copy of a customer registration object which is created using the customer
registration type.

Related Topics

For more information on... See...

Customer Registration Type List zone Customer Registration Type List on page 30

Customer Registration Type zone Customer Registration Type on page 31

How to search for a customer registration type Searching for a Customer Registration Type on page 38

How to view the details of a customer registration type | Viewing the Customer Registration Type Details on page

56
How to define a customer registration type Defining a Customer Registration Type on page 39
How to edit a customer registration type Editing a Customer Registration Type on page 51
How to copy a customer registration type Copying a Customer Registration Type on page 53
How to delete a customer registration type Deleting a Customer Registration Type on page 56

Customer Registration Type List

The Customer Registration Type List zone lists the customer registration types that are already defined in the system.
It contains the following columns:
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Column Name

Column Description

Customer Registration Type

Displays the customer registration type.

Description Displays the description of the customer registration type.

Edit On clicking the Edit () icon, the Customer Registration Type screen appears
where you can edit the details of the customer registration type.

Duplicate On clicking the Duplicate (') icon, the Customer Registration Type screen
appears where you can define a new customer registration type using an existing
customer registration type.

Delete On clicking the Delete (1) icon, you can delete the customer registration type.

Note: You can delete a customer registration type when a customer registration
is not yet defined using the customer registration type.

You can filter the list using various search criteria (such as, Customer Registration Type and Description) available
in the Filter area. By default, the Filter area is hidden. You can view the Filter area by clicking the Filters (¥) icon
in the upper right corner of this zone.

On clicking the Broadcast (=) icon corresponding to a customer registration type, the Customer Registration Type
zone appears with the details of the respective customer registration type.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Related Topics

For more information on...

See...

How to view the details of a customer registration | Viewing the Customer Registration Type Details on page

type 56

How to edit a customer registration type Editing a Customer Registration Type on page 51
How to copy a customer registration type Copying a Customer Registration Type on page 53
How to delete a customer registration type Deleting a Customer Registration Type on page 56

Customer Registration Type

The Customer Registration Type zone displays the details of the customer registration type. It contains the following

sections:

* Main - Displays the basic information about the customer registration type. It contains the following fields:

Field Name

Field Description

Customer Registration Type

Displays the customer registration type.

Description

Displays the description of the customer registration type.

Customer Registration
Business Object

Indicates the business object using which the customer registration is created in
the system. In addition, a context menu appears corresponding to this field which
helps in navigating to other screens in the application. The valid values are:

* Customer Registration - Banking - Indicates customer registration is created
using the C1-CustomerRegistrationBanking business object.
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Field Name Field Description

* Customer Registration - Health Care - Indicates customer registration is
created using the C1-CustomerRegistrationHC business object.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Detailed Description Displays additional information about the customer registration type.
Status Indicates the status of the customer registration type. The valid values are:
* Active
* Inactive

Note: You cannot change the status of a customer registration type to Inactive
when the corresponding customer registration is in a status other than Processed
or Rejected.

Access Group Displays the user group that can access the customer registration created using the
customer registration type.

Note: It has a link. On clicking the link, the Access Group screen appears where
you can view the details of the respective access group.

Registration Source Indicates the source through which the customer registration is created using the
customer registration type. The valid values are:

* File Upload

* Inbound Message

e Manual

* Additional Data - Displays additional information about the customer registration type. It contains the following

fields:

Field Name Field Description

Approval Required Indicates whether approval is required while creating the customer registration
using the customer registration type.

Approval To Do Type Indicates that the To Do entry of the specified To Do type is created when you
submit the customer registration for approval.
Note:
This field appears when the Approval Required check box is selected.
It has a link. On clicking the link, the To Do Type screen appears with the details
of the respective To Do type.

Approval To Do Role Indicates that users with the specified To Do role can only approve, reject, or
resubmit the customer registration for approval.
Note:
This field appears when the Approval Required check box is selected.
It has a link. On clicking the link, the To Do Role screen appears with the details
of the respective To Do role.
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Field Name Field Description

Submitter To Do Type Indicates the To Do entry of the specified To Do type is created when the customer
registration is resubmitted by the approver.

Note:

It has a link. On clicking the link, the To Do Type screen appears where you can
view the details of the respective To Do type.

Submitter To Do Role Indicates the users with the specified To Do role for whom the To Do task is
created when the customer registration is resubmitted by the approver.

Note:

It has a link. On clicking the link, the To Do Role screen appears where you can
view the details of the respective To Do role.

Final Approval Required Indicates whether the final approval is required once the approver at the first level
approves the customer registration.

Note:

This field appears when the Customer Registration Type is created using the
C1-CustRegTypeHealthCare business object.

The final approval is required when the Manual Billing Hierarchy and Pricing
option check box is selected.

Final Approval To Do Type Indicates that the To Do entry of the specified To Do type is created when you
submit the customer registration for final approval.

Note:

It has a link. On clicking the link, the To Do Type screen appears with the details
of the respective To Do type.

This field appears when the Final Approval Required check box is selected.

Final Approval To Do Role Indicates that users with the specified To Do role can only approve or resubmit
the customer registration for final approval.

Note:

It has a link. On clicking the link, the To Do Role screen appears where you can
view the details of the respective To Do role.

This field appears when the Final Approval Required check box is selected.

Manual Billing Hierarchy and | Indicates whether the required bill groups for the parent customer, the bill group's
Pricing accounts, pricing rules, bill group sorting information, and bill group derivation
and pricing parameters are created manually by the user while defining the
customer registration.
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Field Name Field Description

Note:

This field appears when the Customer Registration Type is created using the
C1-CustRegTypeHealthCare business object.

This feature is used only for customer registration objects where the person type
is set to Parent Customer.

Billing Hierarchy and Pricing | Indicates the To Do entry of the specified To Do type is created for the user to
To Do Type define or edit the billing hierarchy and pricing for the parent customer manually.

Note:

It has a link. On clicking the link, the To Do Type screen appears with the details
of the respective To Do type.

This field appears when the Manual Billing Hierarchy and Pricing check box
is selected.

Billing Hierarchy and Pricing | Indicates users with the specified To Do role can only define or edit the billing
To Do Role hierarchy and pricing for the parent customer manually.

Note:

It has a link. On clicking the link, the To Do Role screen appears where you can
view the details of the respective To Do role.

This field appears when the Manual Billing Hierarchy and Pricing check box
is selected.

Person Business Object Indicates the business object using which the person is created while defining the
customer registration.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Account Business Object Indicates the business object using which the account is created while defining
the customer registration.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Policy Plan Business Object | Indicates the business object using which the policy plan is created while defining
the customer registration.

Note:

It has a link. On clicking the link, the Business Object screen appears where you
can view the details of the respective business object.

This field appears when the Customer Registration Type is created using the
C1-CustRegTypeHealthCare business object.

Benefits Business Object Indicates the business object using which the benefit is created while defining the
customer registration.
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Field Name

Field Description

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Membership Business Object

Indicates the business object using which the membership is created while
defining the customer registration.

Note:

It has a link. On clicking the link, the Business Object screen appears where you
can view the details of the respective business object.

This field appears when the Customer Registration Type is created using the
C1-CustRegTypeHealthCare business object.

Address Business Object

Indicates the business object using which the address is created while defining
the customer registration.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Statement Construct Business
Object

Indicates the business object using which the statement construct is created while
defining the customer registration.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Characteristics - Lists the characteristics defined for the customer registration type. It contains the following

columns:

Column Name

Column Description

Characteristic Type

Indicates the characteristic type.

Characteristic Value

Displays the value of the characteristic type.

Customer Registration Templates - Lists the templates that are associated with the customer registration type for

creating a customer registration.

It contains the following columns:

Column Name

Column Description

Sequence

Displays the sequence of the customer registration template.

Template Category

Indicates the category to which the customer registration template belongs. The
valid values are:

* Person

* Account

* Policy

* Policy Plan

Note: The Policy and Policy Plan template categories appear when the Customer
Registration Type is created using the C1-CustRegTypeHealthCare business
object.

Template

Displays the customer registration template associated with the customer
registration type.
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Column Name Column Description

Note: It has a link. On clicking the link, the Customer Registration Template
screen appears where you can view the details of the respective customer
registration template.

* Record Actions - The Record Actions section contains the following buttons:

Button Name Button Description
Edit Used to edit the details of the customer registration type.
Delete Used to delete the customer registration type.

Note: You can delete a customer registration type when a customer registration
is not yet defined using the customer registration type.

Duplicate Used to create a new customer registration type using an existing customer
registration type.

* Record Information - The Record Information section contains the following field:

Field Name Field Description

Business Object Indicates the business object using which the customer registration type is created
in the system. In addition, a context menu appears corresponding to this field which
helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

» Copy Customer Registration Details - Enables you to specify the type of information you want to copy while
defining a customer registration using an existing customer registration. It contains the following fields:

Column Name Column Description

Person Names Indicates whether you want to copy the person details while copying a customer
registration.

Accounts Indicates whether you want to copy the account details while copying a customer
registration.

Person Identifiers Indicates whether you want to copy the person identifier details while copying a

customer registration.

Account Identifiers Indicates whether you want to copy the account identifier details while copying
a customer registration.

Person Phones Indicates whether you want to copy the phone details of the person while copying
a customer registration.

Account Characteristics Indicates whether you want to copy the characteristic details of the account while
copying a customer registration.

Person Characteristics Indicates whether you want to copy the characteristic details of the person while
copying a customer registration.

Account Auto Pay | Indicates whether you want to copy the automatic payment details of the account
Information while copying a customer registration.
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Column Name Column Description

Person Addresses Indicates whether you want to copy the address details of the person while copying
a customer registration.

Account Persons Indicates whether you want to copy the details of the persons related to the account
while copying a customer registration.

Person Hierarchy Indicates whether you want to copy the person hierarchy details while copying a
customer registration.

Account Override Address Indicates whether you want to copy the account override address details while
copying a customer registration.

Bill Routing Information Indicates whether you want to copy the bill routing details of the account while
copying a customer registration.

Credit Rating History Indicates whether you want to copy the credit rating history details while copying
a customer registration.

Policies Indicates whether you want to copy the policy details while copying a customer
registration.

Note: This field appears when the Customer Registration Type is created using
the C1-CustRegTypeHealthCare business object.

Policy Plans Indicates whether you want to copy the policy plan details while copying a
customer registration.

Note: This field appears only when the Customer Registration Type is created
using the C1-CustRegTypeHealthCare business object.

Policy Characteristics Indicates whether you want to copy the policy characteristic details while copying
a customer registration.

Note: This field appears when the Customer Registration Type is created using
the C1-CustRegTypeHealthCare business object.

Policy Plan Characteristics Indicates whether you want to copy the policy plan characteristic details while
copying a customer registration.

Note: This field appears when the Customer Registration Type is created using
the C1-CustRegTypeHealthCare business object.

By default, the Customer Registration Type zone does not appear in the Customer Registration Type screen.
It appears when you click the Broadcast (=) icon corresponding to a customer registration type in the Customer
Registration Type List zone.

Related Topics

For more information on... See...

How to define a customer|Defining a Customer Registration Type on page 39
registration type

How to edit a customer registration | Editing a Customer Registration Type on page 51
type

How to copy a customer registration | Copying a Customer Registration Type on page 53
type
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For more information on... See...

How to delete a customer | Deleting a Customer Registration Type on page 56
registration type

How to view the details of a| Viewing the Customer Registration Type Details on page 56
customer registration type

Searching for a Customer Registration Type

Prerequisites
To search for a customer registration type, you should have:
» Customer registration types defined in the application
Procedure
To search for a customer registration type:
1. Click the Admin link in the Application toolbar.

A list appears.

2. From the Admin menu, select C and then click Customer Registration Type.
A sub-menu appears.

3. Click the Search option from the Customer Registration Type sub-menu.
The Customer Registration Type screen appears with a list of customer registration types in the Customer
Registration Type List zone.

4. Click the Filters (Y) icon in the title bar of the Customer Registration Type List zone.
It contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Customer Registration Type |Used to search for a particular customer | No

registration type.
Description Used to search for customer registration types | No

having a particular description.

5. Enter the search criteria in the Customer Registration Type List zone.

Note: ORMB search engine supports wildcard search, where you can substitute the percentage (%) symbol as a
stand in for any word or letter in a search criteria. You can use the '%' wildcard character in all input fields except
the date and ID fields. The '%' wildcard character is suffixed automatically at the end of the partial search criteria.
Therefore, you may or may not specify the wildcard character at the end of the partial search criteria. However, you
have to prefix the wildcard character manually wherever required.

6. Click Search.
A list of customer registration types that meet the search criteria appears in the Search Results section.

Related Topics

For more information on... See...
Customer Registration Type screen Customer Registration Type on page 30
Customer Registration Type zone Customer Registration Type on page 31
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Defining a Customer Registration Type

Prerequisites

To define a customer registration type, you should have:

» Customer registration type business objects defined in the application

» Customer registration business objects defined in the application

* Access groups defined in the application

» Registration sources defined in the application

+ Statement construct business object defined in the application

* Benefit business object defined in the application

» Person, account, policy plan, membership, and address business objects defined in the application

Note: The policy plan and membership business objects are required when you are defining a customer registration
type using the C1-CustRegTypeHealthCare business object.

» Approval To Do types and To Do roles defined in the application
+ Billing hierarchy and pricing To Do types and To Do roles defined in the application

Note: The billing hierarchy and pricing To Do types and To Do roles are required when you are defining a customer
registration type using the C1-CustRegTypeHealthCare business object.

* Characteristic types defined in the application
» Template categories defined in the application

Procedure
To define a customer registration type:

1. Click the Admin link in the Application toolbar.
A list appears.

2. From the Admin menu, select C and then click Customer Registration Type.
A sub-menu appears.

3. Click the Add option from the Customer Registration Type sub-menu.

The Select Business Object screen appears. It contains the following field:

Field Name Field Description Mandatory (Yes or No)

Customer Registration Type [ Used to indicate the business object using | Yes
Business Object which you want to create the customer
registration type. The valid values are:

» Customer Registration Type - Banking
* Customer Registration Type - Healthcare

Tip: Alternatively, you can access the Select Business Object screen by clicking the Add button in the Page Title
area of the Customer Registration Type screen.

Note: The Select Business Object screen appears when there are multiple customer registration type business
objects defined in the application. If there is only one customer registration type business object defined in the
application, the Customer Registration Type screen appears.

4. Select the required customer registration business object from the respective field.
5. Click OK.

The Customer Registration Type screen appears. It contains the following sections:
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Main - Used to specify basic details about the customer registration type.
Additional Data - Used to define additional information about the customer registration type.
Characteristics - Used to define a list characteristics for the customer registration type.

Customer Registration Templates - Used to associate templates with the customer registration type.

Copy Customer Registration Details - Used to specify the type of information you want to copy while defining

a customer registration using an existing customer registration.

Main - The Main section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Customer Registration Type | Used to specify the customer registration type. | Yes

Business Object Indicates the business object using which you | Not applicable
want to create the customer registration type.

Description Used to specify the description for the customer | Yes
registration type.

Customer Registration | Used to indicate the business object using | Yes

Business Object which you want to create the customer
registration in the system.

Detailed Description Used to specify additional information about [ No
the customer registration type.

Status Used to indicate the status of the customer | Yes
registration type.

* Active
+ Inactive

Access Group Used to specify the user group that can access | Yes
the customer registration created using the
customer registration type.

Note:

The Search (%) icon appears corresponding
to the Access Group field. On clicking
the Search icon, the Access Group Search
window appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Registration Source Used to indicate the source through which you | Yes
want to create the customer registration in the
system. The valid values are:

» File Upload
* Inbound Message
*  Manual

6. Enter the required details in the Main section.
7. Define additional information about the customer registration type in the Additional Data section.

8. Define a list of characteristics for the customer registration type in the Characteristics section.

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Cu

stomer Registration | 41

9. Associate customer registration templates with the customer registration type in the Customer Registration

Templates section

10. Specify the type of information you want to copy while defining a customer registration using an existing customer
registration in the Copy Customer Registration Details section.

11. Click Save.

The customer registration type is defined.

Related Topics

For more information on...

See...

Customer Registration Type screen

Customer Registration Type on page 30

How to define additional data for a customer
registration type

Defining Additional Data for a Customer Registration Type on
page 41

How to define a characteristic for a customer
registration type

Defining a Characteristic for a Customer Registration Type on
page 45

How to associate a customer registration template
with a customer registration type

Associating a Customer Registration Template with a
Customer Registration Type on page 46

How to set an attribute to define a customer
registration using the existing customer registration

Setting Attributes to Define a Customer Registration Using the
Existing Customer Registration on page 48

Defining Additional Data for a Customer Registration Type

Prerequisites

To define additional data for a customer registration type, you should have:

Person, account, policy plan, membership, and address business objects defined in the application

Note: The policy plan and membership business objects are required when you are defining, editing, or copying a
customer registration type which is created using the C1-CustRegTypeHealthCare business object.

Approval To Do types and To Do roles defined in the application
Billing hierarchy and pricing To Do types and To Do roles defined in the application

Note: The billing hierarchy and pricing To Do types and To Do roles are required when you are defining, editing,
or copying a customer registration type which is created using the C1-CustRegTypeHealthCare business object.

Procedure

To define additional data for a customer registration type:

1.

registration type.

Ensure that the Additional Data section is expanded when you are defining, editing, or copying a customer

The Additional Data section contains the following fields:

Field Name Field Description

Mandatory (Yes or No)

registration type.

Approval Required Used to indicate whether approval is required while | Yes (Conditional)
creating the customer registration using the customer
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Field Name

Field Description

Mandatory (Yes or No)

Note: This field is
required for approving
the customer registration
which is created using
the customer registration

type.

Approval To Do Type

Used to indicate the To Do entry of the specified
To Do type is created when you submit the customer
registration for approval.

Yes (Conditional)

Note:

The Search (@) icon appears corresponding to the
Approval To Do Type field. On clicking the Search
icon, the To Do Type Search window appears.

On specifying the To Do type, the description of the To
Do type appears corresponding to the Approval To Do
Type field.

This field appears when the Approval Required check
box is selected.

Note: This field is
required for approving
the customer registration
which is created using
the customer registration

type.

Approval To Do Role

Used to indicate the users with the specified To Do role
can approve, reject, or resubmit the customer registration
for approval.

Yes (Conditional)

Note:

This field appears when the Approval Required check
box is selected.

Note: This field is
required for approving
the customer registration
which is created using
the customer registration

type.

Submitter To Do Type

Used to indicate the To Do entry of the specified To
Do type is created when the customer registration is
resubmitted by the approver.

Yes (Conditional)

Note:

The Search (@) icon appears corresponding to the
Submitter To Do Type field. On clicking the Search
icon, the To Do Type Search window appears.

On specifying the To Do type, the description of the To
Do type appears corresponding to the Submitter To Do
Type field.

Note: This field is
required for resubmitting
the customer registration
for approval.

Submitter To Do Role

Used to indicate the users with the specified To Do role
for whom the To Do task is created when the customer
registration is resubmitted by the approver.

Yes (Conditional)

Note: This field is
required for resubmitting
the customer registration
for approval.
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registration.

Note:

This field appears when you are defining, editing, or
copying a Customer Registration Type using the C1-
CustRegTypeHealthCare business object.

The final approval is required when the Manual Billing
Hierarchy and Pricing option check box is selected.

Field Name Field Description Mandatory (Yes or No)
Final Approval Required Used to indicate whether final approval is required once | Yes (Conditional)
the approver at the first level approves the customer
Note: This field is

required for approving
the customer registration
which is created using
the customer registration

type.

Final Approval To Do Type

Used to indicate the To Do entry of the specified
To Do type is created when you submit the customer
registration for final approval.

Note:

The Search (@) icon appears corresponding to the Final
Approval To Do Type field. On clicking the Search
icon, the To Do Type Search window appears.

On specifying the To Do type, the description of the To
Do type appears corresponding to the Final Approval
To Do Type field.

This field appears when the Final Approval Required
check box is selected.

Yes (Conditional)
Note: This  field
is required for final

approval of the customer
registration.

Final Approval To Do Role

Used to indicate the users with the specified To Do role
can only approve or resubmit the customer registration
for final approval.

Note: This field appears when the Final Approval
Required check box is selected.

Yes (Conditional)
Note: This  field
is required for final

approval of the customer
registration.

Manual Billing Hierarchy
and Pricing

Used to indicate whether the required bill groups for the
parent customer, the bill group's accounts, pricing rules,
bill group sorting information, and bill group derivation
and pricing parameters are created manually by the user
while defining the customer registration.

Yes (Conditional)

Note:

The Manual Billing Hierarchy and Pricing option can
be used only for customer registrations where the person
type is set to Parent Customer.

This field appears when you are defining, editing, or
copying a Customer Registration Type using the C1-
CustRegTypeHealthCare business object.

Note: This field is
required for creating the
billing hierarchy and
pricing for the parent
customer manually.

Billing Hierarchy and

Pricing To Do Type

Used to indicate the To Do entry of the specified To Do
type is created for the user to define or edit the billing
hierarchy and pricing for the parent customer manually.

Yes (Conditional)
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for the parent customer manually.

Note: This field appears when the Manual Billing
Hierarchy and Pricing check box is selected.

Field Name Field Description Mandatory (Yes or No)
Note: Note: This field is
The Search (2) icon appears corresponding to the r(?ql.nred fqr SETES T
o . . . billing hierarchy and
Billing Hierarchy and Pricing To Do Type field. On ricing for the parent
clicking the Search icon, the To Do Type Search P g P
: customer manually.
window appears.
On specifying the To Do type, the description of the To
Do type appears corresponding to the Billing Hierarchy
and Pricing To Do Type field.
This field appears when the Manual Billing Hierarchy
and Pricing check box is selected.
Billing  Hierarchy  and | Used to indicate the users with the specified To Do role | Yes (Conditional)
Pricing To Do Role can only define or edit the billing hierarchy and pricing
Note: This field is

required for creating the
billing hierarchy and
pricing for the parent
customer manually.

Person Business Object

Used to indicate the business object using which the
customer registration for a person is created using the
customer registration type.

Yes

Account Business Object

Used to indicate the business object using which the
customer registration for an account is created using the
customer registration type.

Yes

Policy Plan Business Object

Used to indicate the business object using which the
customer registration for a policy plan is created using
the customer registration type.

Note: This field appears when you are defining, editing,
or copying a Customer Registration Type using the
C1-CustRegTypeHealthCare business object.

Yes

Membership Business

Object

Used to indicate the business object using which the
customer registration for a membership is created using
the customer registration type.

Note:

The Membership Business Object is required for
creating customer registrations through an Inbound
Message.

This field appears when you are defining, editing, or
copying a Customer Registration Type using the C1-
CustRegTypeHealthCare business object.

Yes

Benefits Business Object

Used to indicate the business object using which the
customer registration for a benefit is created using the
customer registration type.
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Field Name Field Description Mandatory (Yes or No)

Address Business Object | Used to indicate the business object using which the | Yes
customer registration for an address is created using the
customer registration type.

Statement Construct | Used to indicate the business object using which the | Yes
Business Object customer registration for a statement construct is created
using the customer registration type.

2. Enter the required details in the Additional Data section.

3. Click Save.
The additional data for the customer registration type is defined.

Related Topics

For more information on... See...

How to define a customer registration | Defining a Customer Registration Type on page 39
type

How to edit a customer registration type | Editing a Customer Registration Type on page 51

How to copy a customer registration | Copying a Customer Registration Type on page 53
type

Defining a Characteristic for a Customer Registration Type

Prerequisites

To define a characteristic for a customer registration type, you should have:

» Characteristic types defined in the application (where the characteristic entity is set to Customer Registration Type)
Procedure

To define a characteristic for a customer registration type:

1. Ensure that the Characteristics section is expanded when you are defining, editing, or copying a customer
registration type.

The Characteristics section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Characteristic Type Used to indicate the characteristic type. Yes (Conditional)

Note: The list includes only those characteristic | Note:  This field is required
types where the characteristic entity is set to| when you are defining a
Customer Registration Type. characteristic for the customer
registration type.

Characteristic Value Used to specify the value for the characteristic | Yes (Conditional)
type.
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Field Name Field Description Mandatory (Yes or No)

Note: Note: This field is required
when you are defining a
characteristic for the customer
registration type.

If you select a predefined characteristic type,
the Search (2) icon appears corresponding to
the Characteristic Value field. On clicking the
Search icon, the Predefined Characteristic
Search window appears.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to
the Characteristic Value field.

2. Enter the required details in the Characteristics section.

3. If you want to define more than one characteristic for the customer registration type, click the Add (+) icon and
then repeat step 2.

Note: However, if you want to remove a characteristic from the customer registration type, click the Delete (i)
icon corresponding to the characteristic.

4. Click Save.
The characteristic is defined for the customer registration type.

Related Topics

For more information on... See...

How to define a customer registration type Defining a Customer Registration Type on page 39
How to edit a customer registration type Editing a Customer Registration Type on page 51
How to copy a customer registration type Copying a Customer Registration Type on page 53

Associating a Customer Registration Template with a Customer
Registration Type

Prerequisites

To associate a customer registration template with a customer registration type, you should have:

» Template categories defined in the application
» Customer registration templates associated to the template categories

Procedure
To associate a customer registration template with a customer registration type:

1. Ensure that the Customer Registration Templates section is expanded when you are defining, editing, or copying
a customer registration type.

The Customer Registration Templates section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Sequence Used to specify the sequence for the customer | Yes (Conditional)
registration template.
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Field Name Field Description Mandatory (Yes or No)
Note: This field is required
when you are associating a
customer registration template
with a customer registration
type.
Template Category Used to indicate the category to which the | Yes (Conditional)
customer registration template belongs. The
valid values are: Note: This field is required
when you are associating a
* Person customer registration template
* Account with a customer registration
* Policy type.
* Policy Plan
Note:
The Policy and Policy Plan template categories
appear when you are defining, editing, or
copying a Customer Registration Type using
the C1-CustRegTypeHealthCare business
object.
You can associate only one person template
category and multiple account, policy, and
policy plan template categories with the
customer registration type.
Template Used to specify the customer registration | Yes (Conditional)
template which you want to associate with the
customer registration type. Note: This field is required
when you are associating a
Note: customer registration template
The Search (%) icon appears corresponding to with a customer registration
the Template field. On clicking the Search type.
icon, the Customer Registration Template
Search window appears.
On specifying the template, the description
of the template appears corresponding to the
Template field.

2. Enter the required details in the Customer Registration Templates section.

3. If you want to define more than one template for the customer registration type, click the Add (+) icon and then

repeat step 2.

Note: However, if you want to remove a template from the customer registration type, click the Delete (@) icon
corresponding to the customer registration template.

4. Click Save.

The customer registration template is associated with the customer registration type.

Related Topics
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For more information on... See...

How to define a customer registration type Defining a Customer Registration Type on page 39
How to edit a customer registration type Editing a Customer Registration Type on page 51
How to copy a customer registration type Copying a Customer Registration Type on page 53

Setting Attributes to Define a Customer Registration Using the Existing
Customer Registration

Prerequisites
To set an attribute for defining a customer registration using the existing customer registration, you should have:
* Person attributes defined in the application

* Account attributes defined in the application
» Policy attributes defined in the application

Note: The Policy attributes are required when you are defining a customer registration type using the C1-
CustRegTypeHealthCare business object.

» Policy Plan attributes defined in the application

Note: The Policy Plan attributes are required when you are defining a customer registration type using the C1-
CustRegTypeHealthCare business object.

Procedure
To set an attribute for defining a customer registration using the existing customer registration:

1. Ensure that the Copy Customer Registration Details section is expanded when you are defining, editing, or copying
a customer registration type.

The Copy Customer Registration Details section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Person Names Used to indicate whether you want to copy | No
the person details while copying a customer
registration.
Accounts Used to indicate whether you want to copy | No
the account details while copying a customer
registration.
Person Identifiers Used to indicate whether you want to copy | No

the person identifier details while copying a
customer registration.

Account Identifiers Used to indicate whether you want to copy [ No
the account identifier details while copying a
customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.
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Field Name Field Description Mandatory (Yes or No)

Person Phones Used to indicate whether you want to copy the | No
phone details of the person while copying a
customer registration.

Account Characteristics Used to indicate whether you want to copy | No
the characteristic details of the account while
copying a customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.

Person Characteristics Used to indicate whether you want to copy [ No
the characteristic details of the person while
copying a customer registration.

Account Auto pay Information | Used to indicate whether you want to copy the | No
automatic payment details of the account while
copying a customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.

Person Addresses Used to indicate whether you want to copy the | No
address details of the person while copying a
customer registration.

Account Persons Used to indicate whether you want to copy the | No
details of the persons related to the account
while copying a customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.

Person Hierarchy Used to indicate whether you want to copy | No
the person hierarchy details while copying a
customer registration.

Account Override Address Used to indicate whether you want to copy the | No
account override address details while copying
a customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.

Bill Routing Information Used to indicate whether you want to copy the | No
bill routing details of the account while copying
a customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.
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Field Name Field Description Mandatory (Yes or No)

Credit Rating History Used to indicate whether you want to copy the | No
credit rating history details while copying a
customer registration.

Note: The check box of this field is enabled
when the Accounts check box is selected in the
Copy Customer Registration Details section.

Policies Used to indicate whether you want to copy | No
the policy details while copying a customer
registration.

Note: This field appears only when
you are defining, editing, or copying a
Customer Registration Type using the C1-
CustRegTypeHealthCare business object.

Policy Plans Used to indicate whether you want to copy the | No
policy plan details while copying a customer
registration.

Note:

This field appears when you are defining,
editing, or copying a Customer Registration
Type using the C1-CustRegTypeHealthCare
business object.

The check box of this field is enabled only when
the Policies check box is selected in the Copy
Customer Registration Details section.

Policy Characteristics Used to indicate whether you want to copy | No
the policy characteristic details while copying a
customer registration.

Note:

This field appears when you are defining,
editing, or copying a Customer Registration
Type using the C1-CustRegTypeHealthCare
business object.

The check box of this field is enabled only when
the Policies check box is selected in the Copy
Customer Registration Details section.

Policy Plan Characteristics Used to indicate whether you want to copy the | No
policy plan characteristic details while copying
a customer registration.
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Field Name Field Description Mandatory (Yes or No)

Note:

This field appears when you are defining,
editing, or copying a Customer Registration
Type using the C1-CustRegTypeHealthCare
business object.

The check box of this field is enabled when the
Policy Plans check box is selected in the Copy
Customer Registration Details section.

2. Select the required attributes in the Copy Customer Registration Details section.

3. Click Save.
The attributes are set for defining a customer registration using the existing customer registration.

Related Topics

For more information on... See...

How to define a customer registration type Defining a Customer Registration Type on page 39
How to edit a customer registration type Editing a Customer Registration Type on page 51
How to copy a customer registration type Copying a Customer Registration Type on page 53

Editing a Customer Registration Type

Prerequisites

To edit a customer registration type, you should have:

» Customer registration business objects defined in the application

» Access groups defined in the application

» Registration sources defined in the application

+ Statement construct business object defined in the application

* Benefit business object defined in the application

» Person, account, policy plan, membership, and address business objects defined in the application

Note: The policy plan and membership business objects are required when you are editing a customer registration
type which is created using the C1-CustRegTypeHealthCare business object.

* Approval To Do types and To Do roles defined in the application
» Billing hierarchy and pricing To Do types and To Do roles defined in the application

Note: The billing hierarchy and pricing To Do types and To Do roles are required when you are editing a customer
registration type which is created using the C1-CustRegTypeHealthCare business object.

» Characteristic types defined in the application
» Template categories defined in the application

Procedure
To edit a customer registration type:

1. Search for the customer registration type in the Customer Registration Type List zone of the Customer
Registration Type screen.
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2. Inthe Search Results section, click the Edit (+) icon in the Edit column corresponding to the customer registration
type whose details you want to edit.

The Customer Registration Type screen appears. It contains the following sections:

Main - Used to specify basic details about the customer registration type.
Additional Data - Used to define additional information about the customer registration type.
Characteristics - Used to define a list characteristics for the customer registration type.

Customer Registration Templates - Used to associate templates with the customer registration type.

Copy Customer Registration Details - Used to specify the type of information you want to copy while defining

a customer registration using an existing customer registration.

Main - The Main section contains the following fields:

Field Name

Field Description

Mandatory (Yes or No)

Customer Registration Type

Displays the customer registration type.

Not applicable

Business Object

Indicates the business object using which the
customer registration type is created in the
system.

Not applicable

Description

Used to specify the description for the customer
registration type.

Yes

Customer
Business Object

Registration

Used to indicate the business object using
which you want to create the customer
registration in the system.

Yes

Detailed Description

Used to specify additional information about
the customer registration type.

No

Status

Used to indicate the status of the customer
registration type.

e Active
* Inactive

Yes

Access Group

Used to specify the user group that can access
the customer registration created using the
customer registration type.

Note:

The Search (%) icon appears corresponding
to the Access Group field. On clicking
the Search icon, the Access Group Search
window appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Yes

Registration Source

Used to indicate the source through which you
want to create the customer registration in the
system. The valid values are:

+ File Upload
+ Inbound Message
* Manual

Yes
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Customer Registration Type zone.

Tip: Alternatively, you can edit the details of a customer registration type by clicking the Edit button in the

Registration Templates section, if required.

Modify the required details in the Main section, if required.

Modify additional information about the customer registration type in the Additional Data section, if required.
Define, edit, or remove characteristics of the customer registration type in the Characteristics section, if required.
Associate or disassociate customer registration templates from the customer registration type in the Customer

Specify the type of information you want to copy while defining a customer registration using an existing customer

registration in the Copy Customer Registration Details section, if required.

8. Click Save.
The changes made to the customer registration type are saved.

Related Topics

For more information on...

See...

How to search for a customer registration type

Searching for a Customer Registration Type on page 38

Customer Registration Type List zone

Customer Registration Type List on page 30

Customer Registration Type screen

Customer Registration Type on page 30

Customer Registration Type zone

Customer Registration Type on page 31

How to define additional data for a customer
registration type

Defining Additional Data for a Customer Registration Type on
page 41

How to define a characteristic for a customer
registration type

Defining a Characteristic for a Customer Registration Type on
page 45

How to associate a customer registration template
with a customer registration type

Associating a Customer Registration Template with a Customer
Registration Type on page 46

How to set an attribute to define a customer
registration using the existing customer registration

Setting Attributes to Define a Customer Registration Using the
Existing Customer Registration on page 48

Copying a Customer Registration Type

Instead of creating a customer registration type from scratch, you can create a new customer registration type using
an existing customer registration type. This is possible through copying a customer registration type. On copying a
customer registration type, the details including the additional data, characteristics, customer registration templates, and
attributes set to define a customer registration from the existing customer registration are copied to the new customer
registration type. You can then edit the details, if required.

Prerequisites

To copy a customer registration type, you should have:

Customer registration type (whose copy you want to create) defined in the application

Customer registration business objects defined in the application
Access groups defined in the application

Registration sources defined in the application

Statement construct business object defined in the application
Benefit business object defined in the application

Person, account, policy plan, membership, and address business objects defined in the application
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Note: The policy plan and membership business objects are required when you are copying a customer registration

type which is created using the C1-CustRegTypeHealthCare business object.

Approval To Do types and To Do roles defined in the application

Billing hierarchy and pricing To Do types and To Do roles defined in the application

Note: The billing hierarchy and pricing To Do types and To Do roles are required when you are copying a customer

registration type which is created using the C1-CustRegTypeHealthCare business object.

Characteristic types defined in the application
Template categories defined in the application

Procedure

To copy a customer registration type:

1.

Search for a customer registration type in the Customer Registration Type List zone of the Customer Registration

Type screen.

In the Search Results section, click the Duplicate (') icon in the Duplicate column corresponding to the customer

registration type whose copy you want to create.

The Customer Registration Type screen appears. It contains the following sections:

Main - Used to specify basic details about the customer registration type.

Additional Data - Used to define additional information about the customer registration type.
Characteristics - Used to define a list characteristics for the customer registration type.
Customer Registration Templates - Used to associate templates with the customer registration type.

Copy Customer Registration Details - Used to specify the type of information you want to copy while defining

a customer registration using an existing customer registration.

Main - The Main section contains the following fields:

Field Name

Field Description

Mandatory (Yes or No)

Customer Registration Type

Used to specify the customer registration type.

Yes

Business Object

Indicates the business object using which you
want to create the customer registration type.

Not applicable

Business Object

which you want to create the customer
registration in the system.

Description Used to specify the description for the customer | Yes
registration type.
Customer Registration | Used to indicate the business object using | Yes

registration type.

e Active
e Inactive

Detailed Description Used to specify additional information about | No
the customer registration type.
Status Used to indicate the status of the customer | Yes

Access Group

Used to specify the user group that can access
the customer registration created using the
customer registration type.

Yes
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Field Name Field Description Mandatory (Yes or No)
Note:

The Search (<) icon appears corresponding
to the Access Group field. On clicking
the Search icon, the Access Group Search
window appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Registration Source Used to indicate the source through which you | Yes
want to create the customer registration in the
system. The valid values are:

» File Upload
* Inbound Message
* Manual

Tip: Alternatively, you can copy a customer registration type by clicking the Duplicate button in the Customer
Registration Type zone.

Enter the required details in the Main section.
Enter additional information about the customer registration type in the Additional Data section.

Define, edit, or remove characteristics of the customer registration type in the Characteristics section.

AU

Associate or disassociate customer registration templates from the customer registration type in the Customer
Registration Templates section.

7. Specify the type of information you want to copy while defining a customer registration using an existing customer
registration in the Copy Customer Registration Details section.

8. Click Save.
The new customer registration type is defined.

Related Topics

For more information on... See...

How to search for a customer registration type

Searching for a Customer Registration Type on page 38

Customer Registration Type List zone

Customer Registration Type List on page 30

Customer Registration Type screen

Customer Registration Type on page 30

Customer Registration Type zone

Customer Registration Type on page 31

How to define additional data for a customer
registration type

Defining Additional Data for a Customer Registration Type on
page 41

How to define a characteristic for a customer
registration type

Defining a Characteristic for a Customer Registration Type on
page 45

How to associate a customer registration template
with a customer registration type

Associating a Customer Registration Template with a
Customer Registration Type on page 46

How to set an attribute to define a customer
registration using the existing customer registration

Setting Attributes to Define a Customer Registration Using the
Existing Customer Registration on page 48

Copyright © 2025, Oracle and/or its affiliates.




OpenTopic | Customer Registration | 56

Deleting a Customer Registration Type

Procedure

To delete a Customer Registration Type:

1. Search for the customer registration type in the Customer Registration Type List zone of the Customer
Registration Type screen.

2. Inthe Customer Registration Type List zone, click the Delete (i) icon in the Delete column corresponding ¢o the
customer registration type that you want to delete.
A message appears confirming whether you want to delete the customer registration type.

3. Click OK.
The customer registration type is deleted.

Note: You can delete a customer registration type when a customer registration is not yet defined using the customer
registration type.

Tip: Alternatively, you can delete a customer registration type by clicking the Delete button in the Customer
Registration Type zone.

Related Topics

For more information on... See...

How to search for a customer registration type Searching for a Customer Registration on page 65
Customer Registration Type List zone Customer Registration Type List on page 30
Customer Registration Type screen Customer Registration Type on page 30
Customer Registration Type zone Customer Registration Type on page 31

Viewing the Customer Registration Type Details

Procedure

To view the details of a customer registration type:

1. Search for the customer registration type in the Customer Registration Type List zone of the Customer
Registration Type screen.

2. In the Search Results section, click the Broadcast (%) icon corresponding to the customer registration type whose
details you want to view.
The Customer Registration Type zone appears.

3. View the details of the customer registration type in the Customer Registration Type zone.

Related Topics

For more information on... See...

How to search for a customer registration type Searching for a Customer Registration on page 65
Customer Registration Type List zone Customer Registration Type List on page 30
Customer Registration Type screen Customer Registration Type on page 30
Customer Registration Type zone Customer Registration Type on page 31
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Customer Registration (Used for Searching)

The Customer Registration screen allows you to search for a customer registration using various search criteria. It
contains the following zone:

Search Customer Registration on page 57

For more information on... See...

How to search for a customer [ Searching for a Customer Registration on page 65

registration

How to view the details of a customer | Viewing the Customer Registration Details on page 67

registration

How to define a customer registration | Defining a Customer Registration on page 67

How to copy a customer registration | Copying a Customer Registration on page 100

Search Customer Registration

The Search Customer Registration zone allows you to search for a customer registration using various search criteria.

I

t contains the following two sections:

Search Criteria - The Search Criteria section contains the following fields:

Field Name Field Description

Mandatory (Yes or No)

registration details. The valid values are:

* Registration Details

Search By Used to indicate whether you want to search | Yes
for a customer registration using the customer

service.

Note:  This option appears when you
have access to the CICREGSR application

* Person Details

service.

Note:  This option appears when you
have access to the CICREGSR application

* Inbound Message Details

service.

Note:  This option appears when you
have access to the CICTRGHC application

* File Upload Details

service.

Note:  This option appears when you
have access to the CICREGSR application

option is selected.

Note: By default, the Registration Details
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Field Name

Field Description

Mandatory (Yes or No)

Customer Registration ID

Used to search for a particular customer
registration.

Yes (Conditional)

Note: This field appears when you select the
Registration Details option from the Search By
list.

Note: This field is
required for  searching
customer registrations using
the customer registration
details.

Created From

Used to search customer registrations which are
created from a particular date onwards.

Yes (Conditional)

Note: This field appears when you select
the Registration Details or Inbound Message
Details options from the Search By list.

Note: This field is
required for  searching
customer registrations using
the customer registration or
inbound message details.

particular status. The valid values are:

» Approval In Progress

+ Bill Group Approved

+ Complete

* Draft

* Draft for Update

* Parent Customer Approved
* Pending Final Approval

* Pending Pricing Correction
* Rejected

User ID Used to search customer registration of a| Yes (Conditional)
particular user.
Note: This field is
Note: required for  searching
The Search (%) icon appears corresponding to f}lllstz)lrlr;f(r);leegrlsrgaju?nst'usmg
the User ID field. On clicking the Search icon, | . gistration or
. inbound message details.
the User Search window appears where you can
search for a particular user.
This field appears when you select the
Registration Details or Inbound Message
Details options from the Search By list.
Created To Used to search customer registrations which are | Yes (Conditional)
created till a particular date.
Note: This field is
Note: This field appears when you select|required for  searching
the Registration Details or Inbound Message | customer registrations using
Details options from the Search By list. the customer registration or
inbound message details.
Status Used to search customer registrations with a| Yes (Conditional)

Note: This field is
required for  searching
customer registrations using
the customer registration or
inbound message details.

Note: The values listed above appear when the
Registration Details option is selected from the
Search By list.
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Field Name

Mandatory (Yes or No)

Field Description
* Pending

*  Processed

* Rejected

*  Voided

Note: These values listed above appear when the
Inbound Message Details option is selected from
the Search By list.

Note: The Status field appears when you select
the Registration Details or Inbound Message
Details options from the Search By list.

Customer Registration Type

Used to search customer registrations which are
created using a particular customer registration

type.

Yes (Conditional)

Note:  This field appears only when the
Registration Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the customer registration
details.

Division

Used to search customer registrations which
belong to a particular division.

Yes (Conditional)

Note:

This field appears when the Person Details
option is selected from the Search By list.

You can view only those divisions to which you
have access in the Division list.

Note: This field is
required for  searching
customer registrations using
the person details.

Person Name

Used to search customer registrations of persons
with a particular name.

Yes (Conditional)

Note: This field appears when the Person
Details option is selected from the Search By
list and the Advanced Search link available in
the upper right corner of the Search Customer
Registration zone is clicked.

Note: This field is
required for  searching
customer registrations using
the person details.

Person Type

Used to search customer registrations of persons
which belong to a particular person type. The
valid values are:

» Bill Group

e Broker
* Business
*  Group

* Parent Customer
¢ Person

Yes (Conditional)

Note: This field is
required for  searching
customer registrations using
the person details.
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particular city.

Field Name Field Description Mandatory (Yes or No)
Note: This field appears when the Person
Details option is selected from the Search By
list and the Advanced Search link available in
the upper right corner of the Search Customer
Registration zone is clicked.
Address Used to search customer registrations of persons | Yes (Conditional)
from a particular address.
Note: This field is
Note: This field appears when the Person |required for  searching
Details option is selected from the Search By | customer registrations using
list and the Advanced Search link available in | the person details.
the upper right corner of the Search Customer
Registration zone is clicked.
City Used to search customer registrations from a | Yes (Conditional)

Note: This field appears when the Person
Details option is selected from the Search By
list and the Advanced Search link available in
the upper right corner of the Search Customer
Registration zone is clicked.

Note: This field is
required for  searching
customer registrations using
the person details.

Phone Number

Used to search for a customer registration of a
person having a particular phone number.

Yes (Conditional)

Note: This field appears when the Person
Details option is selected from the Search By
list and the Advanced Search link available in
the upper right corner of the Search Customer
Registration zone is clicked.

Note: This field is
required for  searching
customer registrations using
the person details.

using which you want to search for customer
registrations.

Person ID Used to search customer registration of a| Yes (Conditional)
particular person.
Note: This field is
Note: This field appears when the Person Details | required  for  searching
option is selected from the Search By list. customer registrations using
the person details.
Person Identifier Type Used to indicate the person identifier type| Yes (Conditional)

Note: This field appears when the Person Details
option is selected from the Search By list.

Note:

If you enter the person
identifier as a search criteria,
you have to select the person
identifier type.

This field is required
for searching customer
registrations  using  the
person details.
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Field Name

Field Description

Mandatory (Yes or No)

Person Identifier

Used to specify the value of the person identifier
type using which you want to search for customer
registrations.

Yes (Conditional)

Note: This field appears when the Person Details
option is selected from the Search By list.

Note:

If you specify the person
identifier type as a search
criteria, you have to enter the
person identifier.

This field is required
for searching customer
registrations  using  the
person details.

Characteristic Type

Used to search customer registrations of persons
with a particular characteristic type.

Yes (Conditional)

Note:

The list includes only those characteristic types
where the characteristic entity is set to Customer
Registration.

This field appears when the Person Details
option is selected from the Search By list
and the Advanced Search link available in the
upper right corner of the Search Customer
Registration zone is clicked.

Note: This field is
required for  searching
customer registrations using
the person details.

Characteristic Value

Used to specify the value of the characteristic
type using which you want to search customer
registrations of persons.

Yes (Conditional)

Note:

If you select a predefined characteristic type,
the Search (2) icon appears corresponding to
the Characteristic Value field. On clicking
the Search icon, the Predefined Characteristic
Search window appears.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to the
Characteristic Value field.

This field appears when the Person Details
option is selected from the Search By list
and the Advanced Search link available in the
upper right corner of the Search Customer
Registration zone is clicked.

Note: This field is
required for  searching
customer registrations using
the person details.

Inbound Message 1D

Used to search for a customer registration
which was created through a particular inbound
message.

Yes (Conditional)
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Field Name

Field Description

Mandatory (Yes or No)

Note: This field appears only when the Inbound
Message Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the inbound message details.

Source System

Used to search customer registrations whose
information is received from a particular external
system.

Yes (Conditional)

Note: This field appears when the Inbound
Message Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the inbound message details.

External Source ID

Used to search for a customer registrations whose
information is received from a particular external
source system.

Yes (Conditional)

Note: This field appears when the Inbound
Message Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the inbound message details.

External Transaction ID

Used to search for a customer registration which
is created as a result of a particular transaction in
the external source system.

Yes (Conditional)

Note: This field appears when the Inbound
Message Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the inbound message details.

External Batch ID

Used to search customer registrations which are
created through an external batch job.

Yes (Conditional)

Note: This field appears when the Inbound
Message Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the inbound message details.

Inbound Message Type

Used to search customer registrations which are
created using a particular inbound message type.

Yes (Conditional)

Note: This field appears when the Inbound
Message Details option is selected from the
Search By list.

Note: This field is
required for  searching
customer registrations using
the inbound message details.

Request Id

Used to search customer registrations which are
created from a particular file uploaded through the
File Upload Interface utility.

Yes (Conditional)

Note: This field appears when the File Upload
Details option is selected from the Search By list.

Note: This field is required
for searching customer
registrations using the file
upload details.

File Name

Used to search customer registrations created
from uploading a file with a particular name.

Yes (Conditional)

Copyright © 2025, Oracle and/or its affiliates.




OpenTopic | Customer Registration | 63

Field Name

Field Description

Mandatory (Yes or No)

Note: This field appears when the File Upload
Details option is selected from the Search By list.

Note: This field is required
for searching customer
registrations using the file
upload details.

File Status

Used to search customer registrations created
from the uploaded files having a particular status.
The valid values are:

* Approval Pending
+  Completed

*  Error
* Pending
* Rejected

Yes (Conditional)

Note: This field is required
for searching customer
registrations using the file
upload details.

Note: This ficld appears when the File Upload
Details option is selected from the Search By list.

File Request Type

Used to search customer registrations which are
created from the uploaded files with a particular
file request type.

Yes (Conditional)

Note: This field appears when the File Upload
Details option is selected from the Search By list.

Note: This field is required
for searching customer
registrations using the file
upload details.

Note: You must specify at least one search criterion while searching for a customer registration. One more search
criterion is required when you are searching for a customer registration using the division and/or person type.

» Search Results - On clicking the Search button, the search results appear based on the specified search criteria. The
Search Results section contains the following columns:

Column Name

Column Description

Creation Date Time

Displays the date and time when the customer registration is created in the

* Approval In Progress

» Bill Group Approved

*  Complete

* Draft

* Draft for Update

* Parent Customer Approved
* Pending Final Approval

* Pending Pricing Correction
* Rejected

system.
Customer Registration | Displays the concatenated string of information about the customer registration.
Information
Note:
It has a link. On clicking the link, the Customer Registration screen appears
where you can view the details of the respective customer registration.
Status Indicates the status of the customer registration. The valid values are:
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Column Name Column Description

Note: The values listed above appear when the Registration Details option is
selected from the Search By list.

* Pending

* Processed
* Rejected
e Voided

Note: These values listed above appear when the Inbound Message Details
option is selected from the Search By list.

Note: This column appears only when the Registration Details, Person Details,
or Inbound Message Details options are selected from the Search By list.

Request Id Displays the request Id generated while uploading a file through the File Upload
Interface utility for creating the customer registration object.

Note: This column appears when the File Upload Details option is selected
from the Search By list.

Created By Displays the user who has created the customer registration.

Note: This column appears when the Registration Details, Person Details, or
Inbound Message Details options are selected from the Search By list.

Inbound Message Information | Displays the concatenated string of information about the inbound message.

Note:

It has a link. On clicking the link, the Inbound Message screen appears where
you can view the details of the respective inbound message.

This column appears when the Inbound Message Details option is selected from
the Search By list.

File ID Displays the file which is uploaded for creating the customer registration through
the File Upload Interface utility.

Note: This column appears when the File Upload Details option is selected
from the Search By list.

Copy On clicking the Copy (') icon, the Customer Registration screen appears
where you can define a new customer registration using an existing customer
registration.

Note: This column appears when the Registration Details option is selected
from the Search By list.

Person Name Displays the name of the person for whom the customer registration is defined
in the system.

Note: This column appears when the Person Details option is selected from
the Search By list.
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Column Name Column Description

Inbound Message Type Indicates the inbound message type using which the inbound message is created
in the system.

Note: This column appears when the Inbound Message Details option is
selected from the Search By list.

File Name Displays the name of the file which is uploaded for creating the customer
registration through the File Upload Interface utility.

Note: This column appears when the File Upload Details option is selected
from the Search By list.

Primary Person Identifier Type [ Indicates the primary identifier type associated with the person.

Note: This column appears when the Person Details option is selected from
the Search By list.

Source System Indicates the source system from where the inbound message is received for
creating the customer registration.

Note: This column appears when the Inbound Message Details option is
selected from the Search By list.

Request Type Indicates the request type using which the file is uploaded through the File
Upload Interface utility for creating the customer registration.

Note: This column appears only when the File Upload Details option is selected
from the Search By list.

Primary Person Identifier Displays the primary person identifier.

Note: This column appears when the Person Details option is selected from
the Search By list.

Note: Pagination is used to display limited number of records in the Search Results section. You can use the
navigation links, such as Previous and Next to navigate between pages.

Related Topics

For more information on... See...
How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration screen Customer Registration (Used for Searching) on page 57

Searching for a Customer Registration

Prerequisites

To search for a customer registration, you should have:

Customer registration business objects defined in the application
Customer registration statuses and customer registration types defined in the application
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» Divisions associated with the access group to which the user belongs

* Person types and person identifier types defined in the application

» Characteristic types defined in the application (where the characteristic entity is set to Customer Registration)
» Inbound message statuses, inbound message types, and source systems defined in the application.

+ File statuses and file request types defined in the application.

Procedure

To search for a customer registration:

1. Click the Menu link in the Application toolbar.
A list appears.

2. From the Main menu, select Customer Management and then click Customer Registration.
A sub-menu appears.

3. Click the Search option from the Customer Registration sub-menu.
The Customer Registration screen appears.

4. Enter the search criteria in the Search Customer Registration zone.

Note:

You must specify at least one search criterion while searching for a customer registration object. One more search
criterion is required when you are searching for a customer registration using the division and/or person type.

The criteria are grouped as indicated by line separators between the criteria. Each group is independent from the
other, and only one group is used at a time for searching. If you enter criteria in more than one group, the criteria
from the former group is used for searching. For example, if you enter the person name (in the second criteria group)
and person identifier (in the fourth criteria group), the system searches using the person name instead of the person
identifier.

You must specify the division when you are searching for a customer registration of a person using the city.

You must specify division and/or any other criteria in the second group when you are searching for a customer
registration using the person type.

If you have specified any other search criterion along with the person ID, the system ignores the additional search
criterion and searches for the customer registration using the person ID.

ORMB search engine supports wildcard search, where you can substitute the percentage (%) symbol as a stand in
for any word or letter in a search criteria. You can use the '%' wildcard character in all input fields except the date
and ID fields. The '%' wildcard character is suffixed automatically at the end of the partial search criteria. Therefore,
you may or may not specify the wildcard character at the end of the partial search criteria. However, you have to
prefix the wildcard character manually wherever required.

The Advanced Search link appears in the right side of the Search Customer Registration zone. On clicking the
Advanced Search link, additional fields appear in the zone which help you to refine the search.

If you select a predefined characteristic type, the Search (2) icon appears corresponding to the Characteristic Value
field. On clicking the Search icon, you can search for a predefined characteristic value.

5. Click Search.
A list of customer registrations that meet the search criteria appears in the Search Results section.

Related Topics

For more information on... See...
Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration zone Customer Registration on page 103
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Viewing the Customer Registration Details

Procedure
To view the details of a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding o
the customer registration whose details you want to view:
The Customer Registration screen appears.

3. Ensure that the Main tab is selected.
4. View the details of the customer registration in the Customer Registration zone.

Related Topics

For more information on... See...

How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration zone Customer Registration on page 103

Defining a Customer Registration

Prerequisites

To define a customer registration, you should have:

» Customer registration types, source systems, and person types defined in the application

» Divisions, customer segments, customer tiers, and access groups defined in the application

* Name types, phone types, and person identifier types defined in the application

* Address type codes and countries defined in the application

» Characteristic types defined in the application (where the characteristic entity is set to Customer Registration)

» Relationship types defined in the application

» Customer class, invoice currencies, account categories, bill cycles, accrual cycles, account identifier types, auto pay
source codes, auto pay methods, auto pay route types, account relationship types, bill formats, address sources, bill
route types, and collection class defined in the application

Note: The collection class is required when you are defining a customer registration using the C1-
CustomerRegistrationBanking business object.

* Deal review frequencies and currency codes defined in the application

Note: These prerequisites are required when you are defining a customer registration using the CI-
CustomerRegistrationBanking business object.

Procedure
To define a customer registration:

1. Click the Menu link in the Application toolbar.
A list appears.

2. From the Main menu, select Customer Management and then click Customer Registration.
A sub-menu appears.

3. Click the Add option from the Customer Registration sub-menu.
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N e

The Add Customer Registration screen appears. It contains the following fields:

you want to define the customer registration.

Field Name Field Description Mandatory (Yes or No)
Customer Registration Type | Used to indicate the customer registration type | Yes
using which you want to define the customer
registration.
Source System Used to indicate the external system from | No
where the customer registration information is
received.
Person Type Used to indicate the type of person for whom | Yes

Tip: Alternatively, you can access the Add Customer Registration screen by clicking the Add button in the Page

Title area of the Customer Registration screen.

Select the required Customer Registration Type from the respective field.

Select the required Source System from the respective field, if required.

Select the required Person Type from the respective field.

Click OK.

The Customer Registration screen appears. It contains the following pages:

* Main - Used to specify basic information about the person.

» Contact - Used to specify the contact information about the person.
* Person Characteristics - Used to define a list of characteristics for the person.
» Hierarchy - Used to define the person to person relationship for the person

* Accounts - Used to add the account details of the person.

* Deal - Used to specify information about the deals created for the person.

Note:

This page appears only when you are defining a customer registration using the C1-
CustomerRegistrationBanking business object.

* Registration Characteristics - Used to define a list of characteristics for the customer registration.

The Main page contains the following sections:

* Main - Used to specify basic details about the person.

* Person Name - Used to add the person names for customer registration.
* Person Phones - Used to add the person phone details for customer registration.
* Person IDs - Used to add the person identifiers for customer registration.

The Main section contains the following fields:

person belongs.

Field Name Field Description Mandatory (Yes or No)
Person Type Indicates the person type using which you | Not applicable
want to define the customer registration for the
person.
Date of Birth Used to specify the date when the person was | Yes
born.
Division Used to indicate the division to which the | Yes
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Field Name

Field Description

Mandatory (Yes or No)

Note: You can view only those divisions to
which you have access in the Division list.

Person Since Date

Used to specify the date from when the person
is the main customer.

Yes

Customer Segment

Used to indicate the customer segment to which
the person belongs.

Note: This field appears when you are
defining a customer registration using the
C1-CustomerRegistrationBanking business
object.

Yes

Customer Tier

Used to indicate the customer tier of the
customer segment to which the person belongs.

Note: This field appears when you are
defining a customer registration using the
C1-CustomerRegistrationBanking business
object.

Yes

Access Group

Used to indicate the user group that can access
the customer registration.

Note:

The Search () icon appears corresponding to
the Access Group field. On clicking the Search
icon, the Access Group Search window
appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Yes

8. Enter the required details in the Main section.

9. Add the names of the person in the Person Names section.

10. Add the phone details for the person in the Person Phones section.

11. Add the identifier details for the person in the Person IDs section.

12. Define the addresses of the person in the Contact page, if required.

13. Define a list of characteristics for the person in the Person Characteristics page, if required.

14. Define the person to person relationship for the person in the Hierarchy page, if required.

15. Add the account details of the person in the Accounts page, if required.

16. Add information about the deals created for the person in the Deal page, if required.

Note: This page

appears when you are defining a customer
CustomerRegistrationBanking business object.

registration using the

Cl1-

17. Define a list of characteristics for the customer registration in the Registration Characteristics page, if required.

18. Click Validate and Save.

The customer registration is defined.
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Related Topics

For more information on...

See...

Customer Registration screen

Customer Registration (Used for Viewing) on page 102

How to add name of a person for customer
registration

Adding the Names of a Person on page 70

How to add the phone details of a person for customer
registration

Adding the Phone Details of a Person on page 71

How to add the identifier details of a person for
customer registration

Adding the Identifier Details of a Person on page 72

How to add the contact details of a person for
customer registration

Adding the Contact Details of a Person on page 73

How to define a characteristic for a person

Defining a Characteristic for a Person on page 76

How to define the hierarchy of a person

Defining a Person to Person Relationship for a Person on page
77

How to add an account for a person

Adding an Account for a Person on page 80

How to add a deal information for a person

Adding the Deal Information for a Person on page 93

How to define a characteristic for a customer
registration

Defining a Characteristic for a Customer Registration on page
95

Adding the Names of a Person

Prerequisites

To add the names of a person, you should have:
» Name types defined in the application.
Procedure

To add the names of a person:

1. Ensure that the Person Names section is expanded in the Main page when you are defining, editing, or copying

a customer registration.

The Person Names section contains the following columns:

Column Name

Column Description

Mandatory (Yes or No)

Name Type

Used to indicate the type of name which you
want to add for the customer registration.

Yes (Conditional)

Registration.

Note: The list includes only those name types
where the name type entity is set to Customer

Note: This field is required
when you are adding a name for
customer registration.

Name

Used to specify the name of the person.

Yes (Conditional)

Note: This field is required
when you are adding a name for
customer registration.

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Customer Registration | 71

2. Enter the required details in the Person Names section.

3. If you want to add more than one person name for the customer registration, click the Add (+) icon and then repeat
step 2.

Note: However, if you want to remove a person name from the customer registration, click the Delete (@) icon
corresponding to the person name.

4. Click Validate and Save.
The names are added for the person.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

Adding the Phone Details of a Person

Prerequisites
To add the phone details of a person, you should have:

» Phone types defined in the application.
Procedure
To add the phone details of a person:

1. Ensure that the Person Phones section is expanded in the Main page when you are defining, editing, or copying
a customer registration.

The Person Phones section contains the following columns:

Column Name Column Description Mandatory (Yes or No)
Phone Type Used to indicate the type of the phone which | Yes (Conditional)
you want to add for the person. The valid values
are: Note: This field is required

when you are adding the phone

* Business details of a person.

¢ Business Phone

e Fax
¢ Home
* Mobile

Note: The list includes only those phone types
where the phone type entity is set to Customer
Registration.

Phone Number Used to specify the phone number. Yes (Conditional)

Note: This field is required
when you are adding the phone
details of a person.
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Column Name Column Description Mandatory (Yes or No)

Extension Used to specify the extension value of the | Yes (Conditional)
phone number.

Note: This field is required
when you are adding the phone
details of a person.

Phone Format Displays the format in which the phone number | Not applicable
is specified for the person.

2. Enter the required details in the Person Phones section.

3. If you want to add more than one person phone for the customer registration, click the Add (+) icon and then repeat
step 2.

Note: However, if you want to remove a person phone from the customer registration, click the Delete () icon
corresponding to the person phone.

4. Click Validate and Save.
The phone details are added for the person.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

Adding the Identifier Details of a Person

Prerequisites

To add the identifier details of a person, you should have:
* Person identifier types defined in the application.
Procedure

To add the identifier details of a person:

1. Ensure that the Person IDs section is expanded in the Main page when you are defining, editing, or copying a
customer registration.

The Person IDs section contains the following columns:

Column Name Column Description Mandatory (Yes or No)

Primary ID Used to indicate whether the person identifier | Yes (Conditional)
is primary or not.

Note: This field is required
while adding the identifier
details of a person.

Person Identifier Type Used to indicate the identifier type which you | Yes (Conditional)
want to add for the person.
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Column Name Column Description Mandatory (Yes or No)

Note: The list includes only those person|Note: This field is required
identifier types where the person identifier type [ while adding the identifier

entity is set to Customer Registration. details of a person.
Person Identifier Used to specify the value of the person | Yes (Conditional)
identifier type.

Note: This field is required
while adding the identifier
details of a person.

Identifier Format Displays the format in which the person | Not applicable
identifier is specified for the person.

2. Enter the required details in the Person IDs section.

3. If you want to add more than one person identifier for the person, click the Add (+) icon and then repeat step 2.

Note: However, if you want to remove a person identifier from the person, click the Delete () icon corresponding
to the person identifier.

4. Click Validate and Save.
The identifier details are added for the person.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

Adding the Contact Details of a Person

Prerequisites

To add the contact details of a person, you should have:

» Address type codes and countries defined in the application.
Procedure

To add the contact details of a person:

1. Ensure that the Person Addresses section in the Contact page is expanded when you are defining, editing, or
copying a customer registration.

The Person Addresses section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Address Type Code Used to indicate the type of address that you | Yes
want to add for the person.

Note: The list includes only those address type
codes where the address type code entity is set
to Customer Registration.
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Field Name

Field Description

Mandatory (Yes or No)

Effective Date

Used to specify the date from when the address
is effective for the person.

Yes

Season

Used to specify the season for which the address
is effective for the person.

Yes (Conditional)

Note: This field appears when you select the
Person Seasonal option from the Address Type
Code field.

Note: This field is required
while adding the seasonal
contact details of a person.

Country

Used to indicate the country where the person
is located.

Note:

The list includes only those countries which are
already defined in the system.

On selecting a country, only those address
fields which are set as Optional while defining
the country appear in the Person Addresses
section.

Also, the labels of the address fields will
change depending on the business label which
is defined for the respective address field in the
Country screen.

Yes

Address 1

Used to specify the first line of the address. It
may contain details, such as house number and
apartment name.

No

Address 2

Used to specify the second line of the address.
It may contain details, such as street name.

No

City

Used to specify the city name.

Address 3

Used to specify the third line of the address. It
may contain the landmark details.

County

Used to specify the county name.

State

Used to indicate the state where the city or
county is located.

Note: The states listed in this field change
depending on the country that you have
selected.

Province

Used to specify the location within the country
where the person is located.

No

Address 4

Used to specify the fourth line of the address.

No

Postal

Used to specify the postal or zip code of the
address.

No

House Type

Used to indicate the type of the house.
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Field Name Field Description Mandatory (Yes or No)

Note: The list includes only those values which
are defined in the HOUSE_TYPE lookup field.

In City Limit Used to indicate whether the address is within | No
the city limit. The valid values are:

e Yes
« No

Geographic Code Used to specify the geographic code of the [ No
address.

Note: The above mentioned fields appear in the Person Addresses section when the respective data is available
for the person.

In addition, the Person Addresses section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Override Mailing Name - | Used to specify the name using which you want | Yes (Conditional)
Namel to override the person's mailing name.

Note: This field is required
while overriding the persons
contact name.

Override Mailing Name - | Used to specify the name using which you want | Yes (Conditional)

Name?2 to override the person's override mailing name
1. Note: This field is required

while overriding the persons
Override Mailing Name -
Namel.

Override Mailing Name - | Used to specify the name using which you want | Yes (Conditional)

Name3 to override the person's override mailing name
2. Note: This field is required
while overriding the persons
Override Mailing Name -
Name?2.
Email Address Used to specify the email address of the person. | No

2. Enter the required details in the Person Addresses section.

3. If you want to add more than one contact details of the person, click the Add (+) icon in the upper right corner of
this section and then repeat step 2.

Note: However, if you want to remove the contact details of the person, click the Delete (@) icon in the upper right
corner of this section.

4. Click Validate and Save.
The contact details are added for the person.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67
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For more information on...

See...

How to edit a customer registration

Editing the Customer Registration Details on page 113

How to copy a customer registration

Copying a Customer Registration on page 100

Defining a Characteristic for a Person

Prerequisites

To define a characteristic for a person, you should have:

» Characteristic types defined in the application (where the characteristic entity is set to Customer Registration)

Procedure

To define a characteristic for a person:

1. Ensure that the Characteristics section is expanded in the Person Characteristics page when you are defining,
editing, or copying a customer registration.

The Characteristics section contains the following columns:

Field Name

Field Description

Mandatory (Yes or No)

Effective Date

Used to specify the date from when the
characteristic is effective for the person.

Yes (Conditional)

Note: This field is required
while defining a characteristic
for the person.

Characteristic Type

Used to indicate the characteristic type.

Yes (Conditional)

Note: The list includes only those
characteristic types where the characteristic
entity is set to Customer Registration.

Note: This field is required
while defining a characteristic
for the person.

Characteristic Value

Used to specify the value for the characteristic
type.

Yes (Conditional)

Note:

If you select a predefined characteristic type,
the Search (%) icon appears corresponding to
the Characteristic Value field. On clicking the
Search icon, the Predefined Characteristic
Search window appears.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to
the Characteristic Value field.

Note: This field is required
while defining a characteristic
for the person.

2. Enter the required details in the Characteristics section.

3. If you want to define more than one characteristic for the person, click the Add (+) icon and then repeat step 2.

to the characteristic.

Note: However, if you want to remove a characteristic from the person, click the Delete (@) icon corresponding
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4. Click Validate and Save.
The characteristic is defined for the person.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

Defining a Person to Person Relationship for a Person

Prerequisites

To define a person to person relationship for a person, you should have:

» Relationship types defined in the application (where the relationship entity is set to Customer Registration)
Procedure

To define a person to person relationship for a person:

1. Ensure that the Related Person Information section is expanded in the Hierarchy page when you are defining,
editing, or copying a customer registration.

The Related Person Information section contains the following columns:

Column Name Column Description Mandatory (Yes or No)
Related Person ID Used to indicate the person with whom you | Yes (Conditional)
want to define the person to person relationship
of the main customer. Note: This field is required
while defining a person to
Note: person relationship for a person.

The Search (%) icon appears corresponding
to the Related Person ID field. On clicking
the Search icon, the Person Search window
appears.

On specifying the person, the description of the
person appears corresponding to the Related
Person ID field.

Parent/Child Used to indicate whether the related person is a | Yes (Conditional)
parent or a child. The valid values are:

Note: This field is required

: Par.ent while defining a person to

+ Child person relationship for a person.
Relationship Type Used to indicate the person to person | Yes (Conditional)

relationship type.

Note: This field is required
Note: The list includes only those relationship [ while defining a person to
types where the relationship entity is set to | person relationship for a person.
Customer Registration.
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Column Name

Column Description

Mandatory (Yes or No)

Start Date Used to indicate the date from when the person | Yes (Conditional)
to person relationship is effective.
Note: This field is required
Note: The start date cannot be later than the | while defining a person to
end date. person relationship for a person.
End Date Used to indicate the date till when the person to | No

person relationship is effective.

Note: The end date cannot be earlier than the
start date.

Used to indicate whether the related person is | Yes (Conditional)

financially responsible or not.

Financial Relationship

Note: This field is required
while defining a person to
person relationship for a person.

Characteristics On clicking the Add () icon, you can define | No
a list of characteristics for the person to person

relationship.

2. Enter the required details in the Related Person Information section.

3. If you want to define more than one person to person relationship for the person, click the Add (+) icon and then
repeat step 2.

Note: However, if you want to remove a person to person relationship from the person, click the Delete (@) icon
corresponding to the related person.

4. Click Validate and Save.
The person to person relationship is defined for the person.

Related Topics

For more information on... See...

How to define a customer |Defining a Customer Registration on page 67
registration

How to edit a customer |Editing the Customer Registration Details on page 113
registration

How to copy a customer|Copying a Customer Registration on page 100
registration

Defining a Characteristic for a Person to Person Relationship

Prerequisites

To define a characteristic for a person to person relationship, you should have:
» Characteristic types defined in the application (where the characteristic entity is set to Person Relationship)
Procedure

To define a characteristic for a person to person relationship:
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1. Ensure that the Related Person Information section is expanded in the Hierarchy page when you are defining,
editing, or copying a customer registration.

2. Click the Add (®) icon in the Characteristics column corresponding to the related person.

The following columns appear in the Related Person Information section.

Column Name Column Description Mandatory (Yes or No)
Effective Date Used to specify the date from when the| Yes (Conditional)
characteristic is effective for the person to
person relationship. Note: This field is required

while defining a characteristic
for the person to person
relationship.

Characteristic Type Used to indicate the characteristic type. Yes (Conditional)

Note: The list includes only those characteristic | Note:  This field is required
types where the characteristic entity is set to [ while defining a characteristic

Person Relationship. for the person to person
relationship.
Characteristic Value Used to specify the value for the characteristic | Yes (Conditional)
type.
Note: This field is required
Note: while defining a characteristic
for the person to person

If you select a predefined characteristic type,
the Search (©) icon appears corresponding to
the Characteristic Value field. On clicking the
Search icon, the Predefined Characteristic
Search window appears.

relationship.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to
the Characteristic Value field.

3. Enter the required details in the Related Person Information section.

4. If you want to define more than one characteristic for the person to person relationship, click the Add (+) icon and
then repeat step 2.

Note: However, if you want to remove a characteristic from the person to person relationship, click the Delete (@)
icon corresponding to the characteristic.

5. Click Validate and Save.
The characteristic is defined for the person to person relationship.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113

How to copy a customer registration Copying a Customer Registration on page 100

How to define a person to person relationship for a | Defining a Person to Person Relationship for a Person on page
person 77
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Adding an Account for a Person

Prerequisites

To add the account for a person, you should have:

» Customer class, divisions, currencies, account categories, access groups, accrual cycles, and bill cycles defined in

the application

* Account identifier types defined in the application
* Auto pay source codes, auto pay methods, and auto pay route types defined in the application
* Account relationship types defined in the application

» Address sources, bill formats, and bill route types defined in the application

* Characteristic types defined in the application (where the characteristic entity is set to Account)
* Collection class defined in the application

Note:

The collection class is required when you are defining a customer registration using the ClI-
CustomerRegistrationBanking business object.

Procedure

To add an account for a person:

1. Ensure that the Accounts section is expanded in the Accounts page when you are adding, editing, or removing an

account of a person.

The Accounts section contains the following columns:

Column Name

Column Description

Mandatory (Yes or No)

view or edit the details of the account.

Sequence No. Displays the sequence number of the account. | Not applicable
Template Displays the account template using which the | Not applicable
account is added for the person.
Customer Class Indicates the customer class to which the | Not applicable
account belongs.

Division Indicates the division to which the account | Not applicable
belongs.

Primary Identifier Type Indicates the primary identifier type using | Not applicable
which the account is added for the person.

Identifier Value Displays the value of the primary identifier | Not applicable
type.

Account Information Displays the concatenated string of information | Not applicable
about the account that is added for the person.

View / Edit On clicking the View / Edit () icon, you can | Not applicable

Note: No information appears in the above columns if an account is not yet added for the person.

2. Click the Add New Account button in the Accounts section.

The Customer Registration - Add Account screen appears. It contains the following pages:

* Main - Used to specify basic information about the account.
* Auto Pay - Used to add the automatic payment details of the account.
» Persons - Used to associate a person to the account.
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* Account Characteristics - Used to define a list of characteristics for the account.

* Credit Ratings - Used to add the credit rating details for the account.

Note: This

page appears
CustomerRegistrationBanking business object.

when you are defining a customer

registration using the

Cl1-

The Main page contains the following sections:

* Main - Used to specify basic details about the account.
* Account Identifiers - Used to add the identifier details for the account.

The Main section contains the following fields:

is configured for the person.

Note: By default, the current date appears in
this field.

Field Name Field Description Mandatory (Yes or No)
Customer Class Used to indicate the customer class to which the | Yes
account belongs.
Division Used to indicate the division to which the | Yes
account belongs.
Note: You can only view those divisions to
which you have access in the Division list.
Set Up Date Used to specify the date from when the account | Yes

Invoice Currency

Used to indicate the currency which you want
to use for generating the invoice of the account.

Note: The list includes only those currencies
which are defined in the system.

Yes

Account Category

Used to indicate the category to which the
account belongs. The valid values are:

e Invoice Account
¢ Settlement Account
* Usage Account

Note: The list includes only those values which
are present in the ACCT _USAGE_FLG
lookup field.

Yes

Access Group

Used to indicate the user group that can access
the account for the person.

Yes
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Field Name

Field Description

Mandatory (Yes or No)

Note:

The Search () icon appears corresponding to
the Access Group field. On clicking the Search
icon, the Access Group Search window
appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Exclude Accrual

Used to indicate whether the account is eligible
for accrual.

Note: By default, the account is eligible for
accrual if the division to which the account
belongs is eligible for accrual. If you do not
want the account to be eligible for accrual, you
must select the Exclude Accrual check box.
On selecting the Exclude Accrual check box,
the Accrual Cycle field is disabled.

No

Accrual Cycle

Used to indicate the accrual cycle of the account
in the division.

Note:

The Search (2) icon appears corresponding
to the Accrual Cycle field. On clicking the
Search icon, the Accrual Cycle Search for
Cust Reg window appears.

On specifying the accrual cycle, the description
of the accrual cycle appears corresponding to
the Accrual Cycle field.

This field is disabled when you click the
Exclude Accrual check box.

No

Product

Used to indicate the product for which the
account is enrolled.

Yes (Conditional)

Note:

The Search () icon appears corresponding to
the Product field. On clicking the Search icon,
the Search Product window appears.

Note: This field is required
while enrolling an account for a
product.

Eligible for Repricing

Used to indicate whether the account is eligible
for repricing when the account attributes
(defined as parameters in the system) are
changed.

No
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Field Name

Field Description

Mandatory (Yes or No)

Note:

Only accounts where the person and child
person are the main customers are considered
for repricing.

The system creates the repricing request for the
account irrespective of whether the account is
eligible for repricing or not.

Bill Cycle

Used to indicate the bill cycle for the account.

No

Bill Lead Days

Used to specify the number of days which is
used to derive the cut-off date for advance
billing.

Note: In case you don't want to bill the account
in advance, you must specify 0 in this field.

Yes

Comments

Used to specify additional information about
the account.

No

L XMW

Enter the required details in the Main section.

The account is added for the person.

Related Topics

Add, edit, or remove the identifier details of the account in the Account Identifiers section.

Add, edit, or remove the automatic payment details of the account in the Auto Pay page, if required.
Associate or disassociate persons from the account in the Persons page, if required.

Define, edit, or remove characteristics of the account in the Account Characteristics page, if required.
Add, edit, or remove the credit rating details of the account in the Credit Ratings page, if required.
Click Validate and Save.

For more information on... See...

How to define a customer registration | Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113

How to copy a customer registration Copying a Customer Registration on page 100

How to add the identifier details of an | Adding the Identifier Details of an Account on page 84

account

How to add the automatic payment [ Adding the Automatic Payment Details of an Account on page 85

details of an account

How to associate a person to an account | Associating a Person to an Account on page 87

How to define a characteristic for an | Defining a Characteristic for an Account on page 90

account

How to add the credit rating details for | Adding the Credit Rating Details for an Account on page 91

an account
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Adding the Identifier Details of an Account

Prerequisites

To add the identifier details of an account, you should have:
» Account identifier types defined in the application.
Procedure

To add the identifier details of an account:

1. Ensure that the Account Identifiers section is expanded in the Customer Registration - Add Account screen when
you are adding or editing the account of a person.

The Account Identifiers section contains the following columns:

Column Name Column Description Mandatory (Yes or No)

Primary 1D Used to indicate whether the account identifier | Yes
is primary or not.

Account Identifier Type Used to indicate the identifier type for the | Yes (Conditional)
account.

Note: This field is required
while adding an account
identifier.

Primary Account Identifier Used to specify the primary account identifier | Yes (Conditional)
for the account identifier type.

Note: This field is required
while adding an account
identifier.

Note: You must specify at least one primary identifier while adding an account for a person.

2. Enter the required details in the Account Identifiers section.

3. If you want to add more than one account identifier for the account, click the Add (+) icon and then repeat step 2.

Note: However, if you want to remove an account identifier from the account, click the Delete (@) icon
corresponding to the account identifier type.

4. Click Validate and Save.
The identifier details are added for the account.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

How to add an account for a person Adding an Account for a Person on page 80

How to edit the account details of a person | Editing the Account Details of a Person on page 96
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Adding the Automatic Payment Details of an Account

Prerequisites

To add the automatic payment details of an account, you should have:

* Auto pay source codes, auto pay methods, and auto pay route types defined in the application

Procedure

To add the automatic payment details of an account:

1. Ensure that the Auto Pay page is expanded in the Customer Registration - Add Account screen when you are
adding or editing the account of a person.

The Auto Pay page contains the following fields:

Field Name

Field Description

Mandatory (Yes or No)

Defer Auto Pay Date

Used to indicate the date till when you want
to hold the automatic payment process of the
account.

Yes (Conditional)

Note: This field is required
while adding the automatic
payment details of the account

Rule Based Auto Pay

Used to indicate whether the automatic
payment is rule based.

Yes (Conditional)

Note: This field is required
while adding the automatic
payment details of the account

Start Date

Used to indicate the date from when the
automatic payment is effective for the account.

Yes (Conditional)

Note: The start date cannot be later than the
end date.

Note: This field is required
while adding the automatic
payment details of the account

End Date

Used to indicate the date till when the
automatic payment is effective for the account.

Note: The end date cannot be earlier than the
start date.

No

Percentage

Used to specify the contribution of payment
amount in percentage within multiple Auto
Pay IDs (i.e for Auto Pay Source Codes)
having the same priority.

Yes (Conditional)

Note: This field is required
while adding the automatic
payment details of the account

Priority

Used to specify the order in which the
automatic payment option is considered for the
effective date range.

Yes (Conditional)

Note: This field is required
while adding the automatic
payment details of the account

Auto Pay Source Code

Used to indicate the financial institution that
receives the automatic payment request.

Yes (Conditional)
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Field Name Field Description Mandatory (Yes or No)
Note: Note: This field is required
The Search () icon appears corresponding to while addlng the - automatic
the Auto Pay Source Code field. On clicking payment details of the account
the Search icon, the Auto Pay Source Search
window appears.
On specifying the auto pay source code, the
description of the auto pay source code appears
corresponding to the Auto Pay Source Code
field.
Auto Pay Method Used to indicate the method using which you | Yes (Conditional)
want the system to process the automatic
payment for the account. The valid values are: [ Note:  This field is required
. . while adding the automatic
*  Direct Debit payment details of the account
+ Payment Advice
Auto Pay Route Type Used to indicate when and how the automatic | Yes (Conditional)
payment request of the account is routed to the
financial institution. Note: This field is required
while adding the automatic
Note: payment details of the account
The Search (2) icon appears corresponding to
the Auto Pay Route Type ficld. On clicking
the Search icon, the Auto Pay Route Type
Search window appears.
On specifying the auto pay route type, the
description of the auto pay route type appears
corresponding to the Auto Pay Route Type
field.
Account Number Used to specify the account number for which | Yes (Conditional)
you want to add the automatic payment details.
Note: This field is required
while adding the automatic
payment details of the account
Expires On Used to specify the month and year of expiry | Yes (Conditional)
for the automatic payment of the account.
Note: This field is required
while adding the automatic
payment details of the account
Name Used to specify the account name for which | Yes (Conditional)
you want to add the automatic payment details.
Note: This field is required
while adding the automatic
payment details of the account
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Field Name Field Description Mandatory (Yes or No)

Maximum Withdrawal | Used to specify the maximum amount which | Yes (Conditional)

Amount can be withdrawn from the account through the . ' -
automatic payment method. Note: This field is required

while adding the automatic
payment details of the account

Comments Used to specify additional information about | No
the automatic payment for the account.

2. Enter the required details in the Auto Pay page.

3. If you want to add more than one automatic payment details of the account, click the Add (+) icon and then repeat
step 2.

Note: However, if you want to remove an automatic payment detail from the account, click the Delete (1) icon.

4. Click Validate and Save.
The automatic payment details are added for the account.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

How to add an account for a person Adding an Account for a Person on page 80

How to edit the account details of a person Editing the Account Details of a Person on page 96

Associating a Person to an Account

Prerequisites

To associate a person to an account, you should have:

» Account relationship types defined in the application
Procedure

To associate a person to an account:

1. Ensure that the Persons page is expanded in the Customer Registration - Add Account screen when you are adding
or editing the account of a person.

The Persons page contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Person ID Used to indicate the person you want to | Yes (Conditional)
associate with the account.
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Field Name

Field Description

Mandatory (Yes or No)

Note:

The Search () icon appears corresponding to
the Person ID field. On clicking the Search
icon, the Person Search window appears.

On specifying the person, the concatenated
string of information about the person appears
below the Person ID field.

Note: This field is required
while associating a person to an
account.

is financially responsible for the account's debt.

Person Name Displays the name of the person. Not applicable
Main Customer Used to indicate whether the associated person | No

is the main customer of the account.
Financially Responsible Used to indicate whether the associated person | No

Account Relationship Type

Used to indicate the relationship of the
associated person with the main account.

Yes (Conditional)

Note: This field is required
while associating a person to an
account.

a new person to the account.

Note: By default, the details of the main customer appears in the Persons page. Click the Add (+) icon to associate

2. Enter the required details in the Persons page.

3. Add the bill routing information of the person in the Bill Routing Information section, if required.

4. If you want to associate more than one person to the account, click the Add (+) icon and then repeat step 2.

Note: However, if you want to remove a person from the account, click the Delete (i) icon.

5. Click Validate and Save.

The person is added to the account.

Related Topics

For more information on...

See...

How to define a customer registration

Defining a Customer Registration on page 67

How to edit a customer registration

Editing the Customer Registration Details on page 113

How to copy a customer registration

Copying a Customer Registration on page 100

How to add an account for a person

Adding an Account for a Person on page 80

How to edit the account details of a person

Editing the Account Details of a Person on page 96

Adding the Bill Routing Information for an Account

Prerequisites

To add the bill routing information for an account, you should have:

+ Bill formats, address sources, and bill route types defined in the application
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Procedure

To add the bill routing information for an account:

1. Ensure that Bill Routing Information section is expanded in the Persons page when you are adding or editing the

account of a person.

The Bill Routing Information section contains the following fields:

Field Name

Field Description

Mandatory (Yes or No)

Receives Copy of Bill

Used to indicate whether you want the person
to receive a copy of the account's bill.

Yes (Conditional)

Note: By default, the Receives Copy of Bill
check box is selected if the person is the main
customer of the account.

Note: This field is required
while adding the bill routing
information for an account.

Bill Format

Used to indicate the format in which you want
the person to receive the account's bill. The
valid values are:

¢ Detailed

* Summary

Yes (Conditional)

Note: This field is required
while adding the bill routing
information for an account.

Note: By default, this field is disabled. It is
enabled only when the Receives Copy of Bill
check box is selected.

Address Source

Used to indicate the address where you want to
mail the account's bill. The valid values are:

e Account Override

¢ Main

*  Multiple Account Override
e Person

Yes (Conditional)

Note: This field is required
while adding the bill routing
information for an account.

Note: If you select the Address Source as
Account Override, the Account Override
Address section appears in the Persons page
where you can add the account override address
of the person.

to the person.

Number of Bill Copies Used to specify the number of copies of the [ Yes (Conditional)
account's bill you want the person to receive.
Note: This field is required
Note: By default, this field is disabled. It is | while adding the bill routing
enabled when the Receives Copy of Bill check | information for an account.
box is selected.
Bill Route Type Used to indicate how the account's bill is sent | Yes (Conditional)

Note: By default, this field is disabled. It is
enabled when the Receives Copy of Bill check
box is selected.

Note: This field is required
while adding the bill routing
information for an account.

Receives Notification

Used to indicate whether you want the person
to receive notifications about the account's bill.
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Field Name Field Description Mandatory (Yes or No)

Note: By default, the Receives Notification | Note: This field is required
check box is selected if the person is the main | while adding the bill routing
customer of the account. information for an account.

2. Enter the required details in the Bill Routing Information section.

3. If you want to add more than one bill routing information for the account, click the Add (+) icon and then repeat
step 2.

Note: However, if you want to remove a bill routing information from the account, click the Delete () icon.

4. Click Validate and Save.
The bill routing information is added for the account.

Related Topics

For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to copy a customer registration Copying a Customer Registration on page 100

How to add an account for a person Adding an Account for a Person on page 80

How to edit the account details of a person Editing the Account Details of a Person on page 96
How to associate a person to an account Associating a Person to an Account on page 87

Defining a Characteristic for an Account

Prerequisites

To define a characteristic for an account, you should have:

* Characteristic types defined in the application (where the characteristic entity is set to Account)
Procedure

To define a characteristic for an account:

1. Ensure that the Characteristics section is expanded in the Account Characteristics page when you are adding or
editing the account of a person.

The Characteristics section contains the following columns:

Column Name Column Description Mandatory (Yes or No)

Effective Date Used to specify the date from when the | Yes (Conditional)
characteristic is effective for the account.

Note: This field is required
while defining a characteristic
for an account.

Characteristic Type Used to indicate the characteristic type. Yes (Conditional)
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Column Name

Column Description

Mandatory (Yes or No)

Note: The list includes only those
characteristic types where the characteristic
entity is set to Account.

Note: This field is required
while defining a characteristic
for an account.

Characteristic Value

Used to specify the value for the characteristic
type.

Yes (Conditional)

Note:

If you select a predefined characteristic type,
the Search () icon appears corresponding to
the Characteristic Value field. On clicking the
Search icon, the Predefined Characteristic
Search window appears.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to
the Characteristic Value field.

Note: This field is required
while defining a characteristic
for an account.

2. Enter the required details in the Characteristics section.

3. If you want to define more than one characteristic for the account, click the Add (+) icon and then repeat step 2.

to the characteristic.

Note: However, if you want to remove a characteristic from the account, click the Delete (@) icon corresponding

4. Click Validate and Save.

The characteristic is defined for the account.

Related Topics

For more information on...

See...

How to define a customer registration

Defining a Customer Registration on page 67

How to edit a customer registration

Editing the Customer Registration Details on page 113

How to copy a customer registration

Copying a Customer Registration on page 100

How to add an account for a person

Adding an Account for a Person on page 80

How to edit the account details of a person

Editing the Account Details of a Person on page 96

Adding the Credit Rating Details for an Account

Prerequisites

To add the credit rating details for an account, you should have:

» Collection classes defined in the application
Procedure

To add the credit rating details for an account:

1. Ensure that the Credit Ratings page is expanded in the Customer Registration - Add Account screen when you

are adding or editing the account of a person.

The Credit Ratings page contains the following fields:
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Field Name

Field Description

Mandatory (Yes or No)

Collection Class

Used to indicate how the account's debt
is reviewed by the credit and collections
processes (i.e., the account debt monitor and
the write-off monitor).

Yes (Conditional)

Note: This field is required
while adding the credit rating
details for an account.

Postpone Credit Review Until

Used to specify the date till when you
want to postpone the account's debt review
by the credit and collections processes (i.e.,
the account debt monitor and the write-off
monitor).

Yes (Conditional)

Note: This field is required
while adding the credit rating
details for an account.

Last Credit Review Date

Used to indicate the last review date of the
account's debt by the account debt monitor.

Yes (Conditional)

Note: This field is required
while adding the credit rating
details for an account.

Current Credit Rating

Displays the current credit rating.

Not applicable

Current Cash Only Score

Displays the current cash only score.

Not applicable

Start Date Used to specify the date from when the credit | Yes (Conditional)
rating transaction affects the account's credit . . y
rating and cash-only score. Note: This field is required
while adding the credit rating
Note: The start date cannot be later than the | details for an account.
end date
End Date Used to specify the date till when the credit [ No
rating transaction affects the account's credit
rating and cash-only score.
Note: The end date cannot be earlier than the
start date.
Affect Credit Rating By Used to specify the effect of the credit rating | Yes (Conditional)

transaction on the account's credit score.

Note: This should be a negative number
because the lower the score, the worse the
credit rating.

Note: This field is required
while adding the credit rating
details for an account.

Affect Cash Only Score By

Used to specify the effect of the credit rating
transaction on the account's cash-only score.

Yes (Conditional)

Note: This should be a positive number
because the higher the score, the greater the
chance for the account to be marked as cash-
only.

Note: This field is required
while adding the credit rating
details for an account.

Comments

Used to specify additional information about
the credit rating for the account.

No
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Note: The Credit Ratings page appears in the Customer Registration - Add Account screen when you are
defining, editing, or copying a customer registration which is created using the C1-CustomerRegistrationBanking
business object.

2. Enter the required details in the Credit Ratings page.

3. If you want to add more than one credit rating details for the account, click the Add (+) icon and then repeat step 2.

Note: However, if you want to remove a credit rating detail from the account, click the Delete () icon.

4. Click Validate and Save.
The credit rating details are added for the account.

Related Topics

For more information on... See...

How to define a customer | Defining a Customer Registration on page 67
registration

How to edit a customer registration | Editing the Customer Registration Details on page 113

How to copy a customer registration | Copying a Customer Registration on page 100

How to add an account for a person | Adding an Account for a Person on page 80

How to edit the account details of a | Editing the Account Details of a Person on page 96
person

Adding the Deal Information for a Person

Prerequisites

To add the deal information for a person, you should have:

» Deal review frequencies and currencies defined in the application.
Procedure

To add the deal information for a person:

1. Ensure that the Deal Information section is expanded in the Deal page when you are defining, editing, or copying
a customer registration.

The Deal Information section contains the following columns:

Column Name Column Description Mandatory (Yes or No)
Deal ID Used to specify the deal which is created for the | Yes (Conditional)
person.
Note: This  field is

required while adding the deal
information for a person.

Start Date Used to specify the date from when the deal is | Yes (Conditional)
effective for the person.
Note: This  field is
Note: The start date cannot be later than the | required while adding the deal
end date. information for a person.
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Note: The end date cannot be earlier than the
start date.

Column Name Column Description Mandatory (Yes or No)
End Date Used to specify the date till when the deal is | Yes (Conditional)
effective for the person.
Note: This  field is

required while adding the deal
information for a person.

Deal Review Frequency

Used to indicate the periodic analysis of the
deal usage as per the commitments made by the
person. The valid values are:

* Annual
*  Monthly
*  Weekly

Yes (Conditional)

Note: This  field is
required while adding the deal
information for a person.

Currency Code

Used to indicate the currency in which the deal
is defined in the system.

Yes (Conditional)

Note: The list includes only those currencies
which are already defined in the system.

Note: This  field is
required while adding the deal
information for a person.

Prospect

Used to indicate whether the person is a
prospect customer or not. The valid values are:

* Yes
* No

Yes (Conditional)

Note: This  field is
required while adding the deal
information for a person.

Relationship Manager

Used to specify the name of the relationship
manager.

Yes (Conditional)

Note: This  field is
required while adding the deal
information for a person.

Note: The Deal Information page appears in the Customer Registration screen when you are defining, editing,
or copying a customer registration which is created using the C1-CustomerRegistrationBanking business object.

2. Enter the required details in the Deal Information section.

3. If you want to add more than one deal information for the person, click the Add (+) icon and then repeat step 2.

to the deal.

Note: However, if you want to remove a deal information from the person, click the Delete (i) icon corresponding

Click Validate and Save.

The deal information is added for the person.

Related Topics

For more information on...

See...

How to define a customer registration

Defining a Customer Registration on page 67

How to edit a customer registration

Editing the Customer Registration Details on page 113

How to copy a customer registration

Copying a Customer Registration on page 100
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Defining a Characteristic for a Customer Registration

Prerequisites

To define a characteristic for a customer registration, you should have:

» Characteristic types defined in the application (where the characteristic entity is set to Customer Registration)

Procedure

To define a characteristic for a customer registration:

1. Ensure that the Characteristics section is expanded in the Registration Characteristics page when you are defining,
editing, or copying a customer registration.

The Characteristics section contains the following columns:

Column Name

Column Description

Mandatory (Yes or No)

Effective Date

Used to specify the date from when the
characteristic is effective for the customer
registration.

Yes (Conditional)

Note: This field is required
while defining a characteristic
for a customer registration.

Characteristic Type

Used to indicate the characteristic type.

Yes (Conditional)

Note: The list includes only those
characteristic types where the characteristic
entity is set to Customer Registration.

Note: This field is required
while defining a characteristic
for a customer registration.

Characteristic Value

Used to specify the value for the characteristic
type.

Yes (Conditional)

Note:

If you select a predefined characteristic type,
the Search (%) icon appears corresponding to
the Characteristic Value field. On clicking the
Search icon, the Predefined Characteristic
Search window appears.

On specifying the value for a predefined
characteristic type, the description of the
characteristic value appears corresponding to
the Characteristic Value field.

Note: This field is required
while defining a characteristic
for a customer registration.

2. Enter the required details in the Characteristics section.

3. If you want to define more than one characteristic for the customer registration, click the Add (+) icon and then

repeat step 2.

Note: However, if you want to remove a characteristic from the customer registration, click the Delete () icon
corresponding to the characteristic.

4. Click Validate and Save.

The characteristic is defined for the customer registration.

Related Topics
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For more information on...

See...

How to define a customer registration

Defining a Customer Registration on page 67

How to edit a customer registration

Editing the Customer Registration Details on page 113

How to copy a customer registration

Copying a Customer Registration on page 100

Viewing the Details of an Account

Procedure

To view the details of an account:

1.
2.

5.

Search for the customer registration in the Customer Registration screen.

In the Search Results section, click the link in the Customer Registration Information column corresponding to

the customer registration whose account details you want to view.
The Main tab appears in the Customer Registration screen.

The Account tab appears.

Related Topics

Ensure that the Account Information zone is expanded in the Main tab.

Click the View (¢”) icon corresponding to the account whose details you want to view.

View the details of the account in the Account Information zone.

For more information on...

See...

How to search for a customer registration

Searching for a Customer Registration on page 65

Customer Registration screen

Customer Registration (Used for Viewing) on page 102

Customer Registration - Main tab

Customer Registration - Main on page 103

Customer Registration - Account tab

Customer Registration - Account on page 109

Account Information zone

Account Information on page 109

Editing the Account Details of a Person

Prerequisites

To edit the account details of a person, you should have:

Customer class, divisions, currencies, access groups, accrual cycles, and bill cycles defined in the application

Account identifier types defined in the application

Auto pay source codes, auto pay methods, and auto pay route types defined in the application
Account relationship types defined in the application

Address sources, bill formats, and bill route types defined in the application

Characteristic types defined in the application (where the characteristic entity is set to Account)

Collection class defined in the application

Note: The collection class is required when you are defining a customer registration using the Cl1-
CustomerRegistrationBanking business object.

Procedure

To edit the account details of a person:
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1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding to
the customer registration whose account details you want to edit.
The Main tab appears in the Customer Registration screen.

3. Click the Edit button in the Customer Registration zone.
The Main page appears in the Customer Registration screen.

4. Ensure that the Accounts section is expanded in the Accounts page.

5. Click the Edit(~) icon in the View / Edit column corresponding to the account whose details you want to edit.

The Customer Registration - Add Account screen appears. It contains the following pages:

Main - Used to specify basic information about the account.

Auto Pay - Used to add the automatic payment details of the account.

Persons - Used to associate a person to the account.

Account Characteristics - Used to define a list of characteristics for the account.
Credit Ratings - Used to add the credit rating details for the account.

Note: This

page appears when you are defining a customer registration using the CI1-
CustomerRegistrationBanking business object.

The Main page contains the following sections:

Main - Used to specify basic details about the account.
Account Identifiers - Used to add the identifier details for the account.

The Main section contains the following fields:

Field Name

Field Description Mandatory (Yes or No)

Customer Class

Used to indicate the customer class to which the | Yes
account belongs.

Division Used to indicate the division to which the | Yes
account belongs.
Note: You can only view those divisions to
which you have access in the Division list.
Set Up Date Displays the date from when the account is | Not applicable

configured for the person.

Invoice Currency

Used to indicate the currency which you want | Yes
to use for generating the invoice of the account.

Note: The list includes only those currencies
which are defined in the system.

Account Category

Displays the category to which the account | Not applicable
belongs. The valid values are:

e Invoice Account
¢ Settlement Account
» Usage Account

Note: The list includes only those values which
are present in the ACCT _USAGE_FLG
lookup field.
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Field Name

Field Description

Mandatory (Yes or No)

Access Group

Used to indicate the user group that can access
the account for the person.

Note:

The Search (%) icon appears corresponding to
the Access Group field. On clicking the Search
icon, the Access Group Search window
appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Yes

Exclude Accrual

Used to indicate whether the account is eligible
for accrual.

Note: By default, the account is eligible for
accrual if the division to which the account
belongs is eligible for accrual. If you do not
want the account to be eligible for accrual, you
must select the Exclude Accrual check box.
On selecting the Exclude Accrual check box,
the Accrual Cycle field is disabled.

No

Accrual Cycle

Used to indicate the accrual cycle of the account
in the division.

Note:

The Search (%) icon appears corresponding
to the Accrual Cycle field. On clicking the
Search icon, the Accrual Cycle Search for
Cust Reg window appears.

On specifying the accrual cycle, the description
of the accrual cycle appears corresponding to
the Accrual Cycle field.

This field is disabled when you click the
Exclude Accrual check box.

No

Product

Used to indicate the product for which the
account is enrolled.

Yes (Conditional)

Note:

The Search (%) icon appears corresponding to
the Product field. On clicking the Search icon,
the Search Product window appears.

Note: This field is required
while enrolling an account for a
product.

Eligible for Repricing

Used to indicate whether the account is eligible
for repricing when the account attributes
(defined as parameters in the system) are
changed.

No
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Field Name

Field Description

Note:

Only accounts where the person and child
person are the main customers are considered
for repricing.

The system creates the repricing request for the
account irrespective of whether the account is
eligible for repricing or not.

Bill Cycle

Used to indicate the bill cycle for the account. | No

Bill Lead Days

Used to specify the number of days which is | Yes
used to derive the cut-off date for advance
billing.

Note: In case you don't want to bill the account

Mandatory (Yes or No)

in advance, you must specify 0 in this field.

Comments
the account.

Used to specify additional information about | No

L ® R

Modify the required details of the account in the Main page.
Add, edit, or remove the identifier details of the account in the Account Identifiers section.
Add, edit, or remove the automatic payment details of the account in the Auto Pay page, if required.

Associate or disassociate persons from the account in the Persons page, if required.

10. Define, edit, or remove characteristics of the account in the Account Characteristics page, if required.

11. Add, edit, or remove the credit rating details of the account in the Credit Ratings page, if required.

12. Click Validate and Save.
The changes made to the account are saved.

Related Topics

For more information on...

See...

How to search for a customer registration

Searching for a Customer Registration on page 65

Customer Registration screen

Customer Registration (Used for Viewing) on page 102

Customer Registration zone

Customer Registration on page 103

How to add an account for a person

Adding an Account for a Person on page 80

How to add the identifier details of an account

Adding the Identifier Details of an Account on page 84

How to add the automatic payment details of an
account

Adding the Automatic Payment Details of an Account on page
85

How to associate a person to an account

Associating a Person to an Account on page 87

How to define a characteristic for an account

Defining a Characteristic for an Account on page 90

How to add the credit rating details for an account

Adding the Credit Rating Details for an Account on page 91
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Copying a Customer Registration

Instead of creating a customer registration from scratch, you can create a new customer registration using an existing
customer registration. This is possible through copying a customer registration. On copying a customer registration, the
details including the characteristics are copied to the new customer registration. You can then edit the details, if required.

Prerequisites

To copy a customer registration, you should have:

» Customer registration (whose copy you want to create) defined in the application

» Divisions, customer segments, customer tiers, and access groups defined in the application
* Name types, phone types, and person identifier types defined in the application

» Address type codes and countries defined in the application

* Characteristic Types defined in the application

» Relationship types defined in the application

» Customer class, invoice currencies, account categories, bill cycles, accrual cycles, account identifier types, auto pay
source codes, auto pay methods, auto pay route types, account relationship types, bill formats, address sources, bill
route types, and collection class defined in the application

Note: The collection class is required when you are copying a customer registration which is created using the C1-
CustomerRegistrationBanking business object.

» Deal review frequencies and currency codes defined in the application

Note: These prerequisites are required when you are copying a customer registration which is created using the C1-
CustomerRegistrationBanking business object.

Procedure
To copy a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. Click the Copy (1) icon in the Copy column corresponding to the customer registration whose copy you want zo
create.

The Customer Registration screen appears. It contains the following pages:

*  Main - Used to specify basic information about the person.

* Contact - Used to specify the contact information about the person.

* Person Characteristics - Used to define a list of characteristics for the person.
* Hierarchy - Used to define the person to person relationship for the person

* Accounts - Used to add the account details of the person.

* Deal - Used to specify information about the deals created for the person.

Note:  This page appears only when you are defining a customer registration using the C1-
CustomerRegistrationBanking business object.

* Registration Characteristics - Used to define a list of characteristics for the customer registration.
The Main page contains the following sections:

* Main - Used to specify basic details about the person.

» Person Name - Used to add the person names for customer registration.

* Person Phones - Used to add the person phone details for customer registration.
* Person IDs - Used to add the person identifiers for customer registration.

The Main section contains the following fields:
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Field Name Field Description Mandatory (Yes or No)
Person Type Indicates the person type using which you | Not applicable
want to define the customer registration for the
person.
Date of Birth Used to specify the date when the person was | No
born.
Division Used to indicate the division to which the | Not applicable
person belongs.
Person Since Date Used to specify the date from when the person | No

is the main customer.

Customer Segment

Used to indicate the customer segment to which
the person belongs.

Note: This field appears when you are
defining a customer registration using the
C1-CustomerRegistrationBanking business
object.

No

Customer Tier

Used to indicate the customer tier of the
customer segment to which the person belongs.

Note: This field appears when you are
defining a customer registration using the
C1-CustomerRegistrationBanking business
object.

Access Group

Used to indicate the user group that can access
the customer registration.

Note:

The Search () icon appears corresponding to
the Access Group field. On clicking the Search
icon, the Access Group Search window
appears.

No

L XM AW

Enter the required details in the Main section.
Add or remove the names of the person in the Person Names section.

Add or remove the phone details for the person in the Person Phones section.

Add, edit, or remove the identifier details for the person in the Person IDs section.
Define, edit, or remove the addresses of the person in the Contact page, if required.
Define, edit, or remove characteristics of the person in the Person Characteristics page, if required.

Define, edit, or remove the person to person relationship for the person in the Hierarchy page, if required.

10. Add, edit, or remove the account details of the person in the Accounts page, if required.

11. Add, edit, or remove information about the deals created for the person in the Deal page, if required.

Note: This page

appears when you are defining a customer
CustomerRegistrationBanking business object.

registration using the Cl1-
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12. Define, edit, or remove characteristics of the customer registration in the Registration Characteristics page, if
required.

13. Click Validate and Save.
The new customer registration is defined.

Related Topics

For more information on... See...
How to search for a customer registration Searching for a Customer Registration on page 65
Search Customer Registration zone Search Customer Registration on page 57

How to add name of a person for customer | Adding the Names of a Person on page 70
registration

How to add the phone details of a person for | Adding the Phone Details of a Person on page 71
customer registration

How to add the identifier details of a person for [ Adding the Identifier Details of a Person on page 72
customer registration

How to add the contact details of a person for | Adding the Contact Details of a Person on page 73
customer registration

How to define a characteristic for a person Defining a Characteristic for a Person on page 76

How to define the hierarchy of a person Defining a Person to Person Relationship for a Person on page
77

How to add an account for a person Adding an Account for a Person on page 80

Defining a Policy

How to define a characteristic for a customer | Defining a Characteristic for a Customer Registration on page
registration 95

Customer Registration (Used for Viewing)

The Customer Registration screen allows you to:

* Define a customer registration

* View the details of a customer registration

+ Edit the details of a customer registration

* Delete a customer registration

* Submit a customer registration for processing

» Approve or reject a customer registration

* Request the submitter to resubmit a customer registration for approval
* View the log of a customer registration

» Add alog entry for a customer registration

It contains the following tabs:

» Customer Registration - Main on page 103
» Customer Registration - Account on page 109
» Customer Registration - Log on page 113
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For more information on... See...

How to define a customer registration Defining a Customer Registration on page 67

How to view the details of a customer registration | Viewing the Customer Registration Details on page 67

How to edit a customer registration Editing the Customer Registration Details on page 113
How to delete a customer registration Deleting a Customer Registration on page 116

How to submit a customer registration Submitting a Customer Registration on page 117

How to approve a customer registration Approving a Customer Registration on page 117

How to reject a customer registration Rejecting a Customer Registration on page 118

How to request to resubmit a customer registration [ Requesting to Resubmit a Customer Registration for Approval
for approval on page 120

How to view the log of a customer registration Viewing the Log of a Customer Registration on page 121

How to add a log entry for a customer registration | Adding a Log Entry for a Customer Registration on page 121

Customer Registration - Main

The Main tab displays information about the customer registration. It also displays information about the accounts,
policies, and parent policies of the person in a customer registration. It contains the following zones:

» Customer Registration on page 103

* Account Information on page 109

Customer Registration

The Customer Registration zone displays the details of the customer registration. It contains of the following sections:

* Main - Displays the basic information about the customer registration. It contains the following fields:

Field Name Field Description

Customer Registration Information | Displays the concatenated string of information about the customer
registration separated by a comma (,).

Customer Registration Type Indicates the customer registration type using which the customer
registration is defined in the system.

Status Indicates the status of the customer registration. The valid values are:

» Approval in Progress
+ Bill Group Approved

Note: This status appears when you are viewing the details of a customer
registration which is created using the C1-CustomerRegistrationHC
business object.

»  Complete

* Draft

* Draft For Update

» Parent Customer Approved
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Field Name

Field Description

Note:  This status appears only when you are viewing the
details of a customer registration which is created using the C1-
CustomerRegistrationHC business object.

* Pending Final Approval

Note: This status appears when you are viewing the details of a customer
registration which is created using the C1-CustomerRegistrationHC
business object.

* Pending Pricing Correction

Note:  This status appears only when you are viewing the
details of a customer registration which is created using the C1-
CustomerRegistrationHC business object.

* Rejected

Source System

Indicates the external system from where the customer registration
information is received.

Person Information

Displays the concatenated string of information about the main customer
for whom the customer registration is created in the system. In addition, a
context menu appears corresponding to this field which helps in navigating
to other screens in the application.

Note: It has a link. On clicking the link, the Person screen appears where
you can view the details of the respective person.

Registration Source

Indicates the source through which the customer registration is created using
the customer registration type. The valid values are:

» File Upload

+ Inbound Message

*  Manual

Registration Source ID

Displays the source ID of the customer registration.

Record Actions - The Record Actions section contains the following buttons:

Button Name

Button Description

Edit Used to edit the details of the customer registration.

Delete Used to delete the customer registration.

Submit Used to submit the customer registration for validation and processing.

Duplicate Used to create a new customer registration using an existing customer
registration.

Approve Used to approve the customer registration.

Reject Used to reject the customer registration.

Return To Submitter

Used to request the submitter to resubmit the customer registration for
approval.

Record Information - The Record Information section contains the following fields:
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Field Name

Field Description

Business Object

Indicates the business object using which the customer registration is
created. In addition, a context menu appears corresponding to this field
which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Business Object screen appears
where you can view the details of the respective business object.

Status Date/Time

Displays the date and time when the customer registration status is updated.

Create Date/Time

Displays the date and time when the customer registration is created.

Person Details - Displays informatio

the system. It contains the following fi

n about the main customer for whom the customer registration is created in
elds:

Field Name Field Description

Person Type Indicates the person type of the main customer for whom the customer
registration is defined in the system.

Date of Birth Displays the date when the person was born.

Division Indicates the division to which person belongs.

Person Since Date

Displays specify the date from when the person is the main customer.

Access Group

Indicates the user group that can access the customer registration.

Note: It has a link. On clicking the link, the Access Group screen appears
where you can view the details of the respective access group.

In addition, the Person Details section contains the following sub-sections:

Person Names - Lists the primary and non-primary names of the person. It contains the following columns:

Column Name

Column Description

Name Type

Indicates the type of the name.

Name

Displays the name of the person.

Person Characteristics - Lists the characteristics defined for the person. It contains the following columns:

Column Name

Column Description

Effective Date

Indicates the date from when the characteristic is effective for the person.

Characteristic Type

Indicates the characteristic type.

Characteristic value

Displays the value for the characteristic type.

Person Phones - Lists the phone details of the person. It contains the following columns:

Column Name

Column Description

Phone Type

Indicates the type of the phone. The valid values are:

Business
* Business Phone
L]

Fax
Home
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Column Name

Column Description

e Mobile

Phone Number

Displays the phone number.

Extension

Displays the extension value of the phone number.

Phone Format

Displays the format in which the phone number is specified for the
person.

Person IDs - Lists the identifier details of the person. It contains the following columns:

Column Name

Column Description

Primary ID

Indicates whether the person identifier is primary or not.

Person Identifier Type

Indicates the identifier type of the person.

Person Identifier

Displays the value of the person identifier type.

Person Addresses - Displays the contact information of the person. It contains the following fields:

Field Name Field Description

Address Type Indicates the type of the address.

Effective Date Displays the date from when the address is effective for the person.

Country Indicates the country where the person is located.

Address 1 Displays the first line of the address. It may contain details, such as house
number and apartment name.

Address 2 Displays the second line of the address. It may contain details, such as
street name.

City Displays the city name.

Address 3 Displays the third line of the address. It may contain the landmark details.

County Displays the county name.

State Indicates the state where the city or county is located.

Province Displays the location within the country where the person is located.

Address 4 Displays the fourth line of the address.

Postal Displays the postal or zip code of the address.

House Type Indicates the type of the house.

In City Limit Indicates whether the address is within the city limit. The valid values are:
* Yes
* No

Geographic Code Displays the geographic code of the address.
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Note:

the person.

The above mentioned fields appear in the Person Addresses section when the respective data is available for

Also, the labels of the address fields will change depending on the business label which is defined for the
respective address field in the Country screen.

* Override Mailing Name - Lists the overriding mailing names for the person. It contains the following columns:

Column Name

Column Description

Override Mailing Name - Namel

Displays the name using which you want to override the person's mailing
name.

Override Mailing Name - Name2

Displays the name using which you want to override the person's override
mailing name 1.

Override Mailing Name - Name3

Displays the name using which you want to override the person's override
mailing name 2.

Email Address

Displays the email address of the person.

* Related Person Information - Lists the persons that are related to the main customer. It contains the following

columns:

Column Name

Column Description

Related Person Information

Displays the concatenated string of information about the related
person separated by a comma (,). In addition, a context menu appears
corresponding to this field which helps in navigating to other screens in
the application.

Note: It has a link. On clicking the link, the Person Information screen
appears where you can view the details of the respective person.

Parent/Child Indicates whether the related person is a parent or a child. The valid values
are:
» Parent
+ Child

Relationship Type Indicates the person to person relationship type.

Start Date Indicates indicate the date from when the person to person relationship
is effective.

End Date Indicates the date till when the person to person relationship is effective.

Financial Relationship

Indicates whether the related person is financially responsible or not.

Characteristics

On clicking the Add (%) icon, you can view the list of characteristics of
the related person.

Registration Characteristics - Lists the characteristics of the customer registration. It contains the following

columns:

Column Name

Column Description

Effective Date

Indicates the date from when the characteristic is effective for the customer
registration.
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Column Name

Column Description

Characteristic Type

Indicates the characteristic type.

Characteristic value

Displays the value for the characteristic type.

Related Topics

For more information on...

See...

How to define a customer registration

Defining a Customer Registration on page 67

How to edit a customer registration

Editing the Customer Registration Details on page 113

How to copy a customer registration

Copying a Customer Registration on page 100

How to delete a customer registration

Deleting a Customer Registration on page 116

How to view the details of a customer registration

Viewing the Customer Registration Details on page 67

Account Information

The Account Information zone lists the accounts added for the person in the customer registration. It contains of the

following columns:

Column Name

Column Description

Sequence

Displays the sequence number of the account.

Template

Indicates the account template using which the account is added for the person.

Customer Class

Indicates the customer class to which the account belongs.

Division Indicates the division to which the account belongs.

Primary Identifier Type Indicates the primary identifier type using which the account is added for the
person.

Identifier Value Displays the value of the primary identifier type.

On clicking the View (&) icon corresponding to an account, the Account tab appears where you can view the details

of the respective account.

Note:

and Next to navigate between pages.

No information appears in the Account Information zone if an account is not yet added for the person.

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as Previous

Related Topics

For more information on...

See...

How to add an account for a person

Adding an Account for a Person on page 80

How to view the details of an account

Viewing the Details of an Account on page 96

How to view the details of a customer
registration

Viewing the Customer Registration Details on page 67

Copyright © 2025, Oracle and/or its affiliates.




OpenTopic | Customer Registration | 109

Customer Registration - Account

The Account tab displays information about the account of the person in a customer registration. It contains the following
zone:

* Account Information on page 109

Account Information

The Account Information zone displays information about the account added for the person in the customer registration.
It contains the following sections:

* Main - Displays the basic information about the account. It contains the following fields:

Field Name Field Description

Account Information Displays the concatenated string of information about the account separated
by a comma (,). In addition, a context menu appears corresponding to this
field which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where
you can view the details of the respective account.

Customer Class Indicates the customer class to which the account belongs.

Division Indicates the division to which the account belongs.

Set Up Date Displays the date from when the account is configured for the person.

Invoice Currency Indicates the currency which is used for generating the invoice of the
account.

Account Category Indicates the category to which the account belongs. The valid values are:

e Invoice Account
* Settlement Account
* Usage Account

Access Group Indicates the user group that can access the account for the person.
Exclude Accrual Indicates whether the account is eligible for accrual.
Eligible for Repricing Indicates whether the account is eligible for repricing when the account

attributes (defined as parameters in the system) are changed.

Product Indicates the product for which the account is enrolled.
Bill Cycle Indicates the billing cycle for the account.
Bill Lead Days Displays the number of days which is used to derive the cut-off date for

advance billing.

Comments Displays additional information about the account.

* Account Identifiers - Lists the identifiers details of the account. It contains the following columns:

Column Name Column Description
Primary ID Indicates whether the account identifier is primary or not.
Account Identifier Type Indicates the identifier type for the account.
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Column Name

Column Description

Primary Account Identifier

Displays the primary account identifier for the account identifier type.

Account Characteristics - Lists the characteristics of the account. It contains the following columns:

Column Name

Column Description

Effective Date

Displays the date from when the characteristic is effective for the account.

Characteristic Type

Indicates the characteristic type.

Characteristic Value

Displays the value for the characteristic type.

Auto Pay Details - Displays the automatic payment details of the account. It contains the following fields:

Field Name Field Description

Defer Auto Pay Date Displays the date till when you want to hold the automatic payment process
of the account.

Rule Based Auto Pay Indicates whether the automatic payment is rule based.

Start Date Displays the date from when the automatic payment is effective for the
account.

End Date Displays the date till when the automatic payment is effective for the
account.

Percentage Displays the contribution of payment amount in percentage within multiple
Auto Pay IDs (i.c for Auto Pay Source Codes) having the same priority.

Priority Displays the order in which the automatic payment option is considered for
the effective date range.

Auto Pay Source Code Indicates the financial institution that receives the automatic payment
request.

Auto Pay Route Type Indicates when and how the automatic payment request of the account is

routed to the financial institution.

Account Number

Displays the account number for which the automatic payment is defined.

Expires On Displays the month and year of expiry for the automatic payment of the
account.
Name Displays the account name for which the automatic payment is defined.

Maximum Withdrawal Amount

Displays the maximum amount which can be withdrawn from the account
through the automatic payment method.

Comments

Displays additional information about the automatic payment for the
account.

Account Credit Rating - Displays the credit rating details of the account. It contains the following fields:

Field Name

Field Description

Collection Class

Indicates how the account's debt is reviewed by the credit and collections
processes (i.e., the account debt monitor and the write-off monitor).

Postpone Credit Review Until

Displays the date till when you want to postpone the account's debt review
by the credit and collections processes (i.e., the account debt monitor and
the write-off monitor).
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Field Name Field Description

Last Credit Review Date Displays the last review date of the account's debt by the account debt
monitor.

Current Credit Rating Displays the current credit rating.

Current Cash Only Score Displays the current cash only score.

Start Date Displays the date from when the credit rating transaction affects the

account's credit rating and cash-only score.

End Date Displays the date till when the credit rating transaction affects the account's
credit rating and cash-only score.

Affect Credit Rating By Displays the effect of the credit rating transaction on the account's credit
score.

Affect Cash-Only Score By Displays the effect of the credit rating transaction on the account's cash-
only score.

Comments Displays additional information about the credit rating for the account.

Note: The Account Credit Rating section appears when you are viewing the details of a customer registration
which is created using the C1-CustomerRegistrationBanking business object.

* Account Persons - Displays the details of the persons associated to the account. It contains the following fields:

Field Name Field Description

Person ID Indicates the person associated to the account.

Person Name Displays the name of the person associated to the account.

Main Customer Indicates whether the associated person is the main customer of the account.
Financially Responsible Indicates whether the associated person is financially responsible for the

account's debt.

Account Relationship Type Indicates the relationship of the associated person with the main account.

* Account Override Address - Displays the overridden address of the account. It contains the following fields:

Column Name Column Description
Country Indicates the country where the account main customer is located.
Address 1 Displays the first line of the address. It may contain details, such as house

number and apartment name.

Address 2 Displays the second line of the address. It may contain details, such as street
name.

Address 3 Displays the third line of the address. It may contain the landmark details.

Address 4 Displays the fourth line of the address.

City Displays the city name.

County Displays the county name.

State Indicates the state where the city or county is located.

Province Displays the location within the country where the person is located.

Postal Displays the postal or zip code of the address.
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Column Name Column Description

House Type Indicates the type of the house.

In City Limit Indicates whether the address is within the city limit. The valid values are:
* Yes
* No

Geographic Code Displays the geographic code of the address.

Note:

The above mentioned fields appear in the Account Override Address section when the respective data is available
for the person.

Also, the labels of the address fields will change depending on the business label which is defined for the respective
address field in the Country screen.

Bill Routing Information - Displays the bill routing information of the account. It contains the following fields:

Field Name Field Description
Receives Copy of Bill Indicates whether you want the person to receive a copy of the account's bill.
Bill Format Indicates the format in which you want the person to receive the account's

bill. The valid values are:

* Detailed
* Summary

Address Source

Indicates the address where you want the person to receive the account's
bill. The valid values are:

e Account Override

*  Main
*  Multiple Account Override
* Person

Number of Bill copies

Displays the number of copies of the account's bill you want the person to
receive.

Note: This field appears when the Receives Copy of Bill check box is
selected.

Bill Route Type

Indicates how the account's bill is sent to the person.

Note: This field appears when the Receives Copy of Bill check box is
selected.

Receives Notification

Indicates whether you want the person to receive notifications about the
account's bill.

Note: By default, the Receives Notification check box is selected if the
person is the main customer of the account.

Related Topics
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For more information on... See...

How to add an account for a person | Adding an Account for a Person on page 80

How to view the details of an account | Viewing the Details of an Account on page 96

How to view the details of a customer | Viewing the Customer Registration Details on page 67
registration

Customer Registration - Log

The Log tab allows you to view the complete trail of actions performed on the customer registration. It also allows you
to manually add a log entry for the customer registration. It contains the following zone:

» Customer Registration Log on page 113

Customer Registration Log

The Customer Registration Log zone lists the complete trail of actions performed on the customer registration. It
contains the following columns:

Column Name Column Description

Date/Time Displays the date and time when the action was performed on the customer
registration due to which the log is created in the system.

Details Displays the details of the actions performed on the customer registration.

User Indicates the user who has performed the action on the customer registration.

Log Type Indicates the type of log using which the action is performed on the customer
registration.

Related Object Indicates the object or entity which is created when the action is performed on the

customer registration.

Note: At present, no data appears in this column. The implementation team can build
the custom logic to meet the business requirements.

Status Reason Indicates the reason why the action is performed on the customer registration.

Note: You can manually add a log entry for the customer registration by clicking the Add Log Entry link in the upper
right corner of the this zone.

Related Topics

For more information on... See...

How to view the log of a customer registration Viewing the Log of a Customer Registration on page 121

How to add a log entry for a customer registration | Adding a Log Entry for a Customer Registration on page 121

Customer Registration - Log tab Customer Registration - Log on page 113

Editing the Customer Registration Details

Prerequisites
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To define a customer registration, you should have:

» Divisions, customer segments, customer tiers, and access groups defined in the application

* Name types, phone types, and person identifier types defined in the application

* Address type codes and countries defined in the application

» Characteristic types defined in the application (where the characteristic entity is set to Customer Registration)
» Relationship types defined in the application

» Customer class, invoice currencies, account categories, bill cycles, accrual cycles, account identifier types, auto pay
source codes, auto pay methods, auto pay route types, account relationship types, bill formats, address sources, bill
route types, and collection class defined in the application

Note: The collection class is required when you are editing a customer registration which is created using the C1-
CustomerRegistrationBanking business object.

» Deal review frequencies and currency codes defined in the application

Note: These prerequisites are required when you are editing a customer registration which is created using the C1-
CustomerRegistrationBanking business object.

Procedure
To edit a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding fo
the customer registration whose details you want to edit.
The Main tab appears in the Customer Registration screen.

3. Click the Edit button in the Customer Registration zone.
The Customer Registration screen appears. It contains the following pages:

*  Main - Used to specify basic information about the person.

* Contact - Used to specify the contact information about the person.

» Person Characteristics - Used to define a list of characteristics for the person.
* Hierarchy - Used to define the person to person relationship for the person

* Accounts - Used to add the account details of the person.

* Deal - Used to specify information about the deals created for the person.

Note: This page appears only when you are editing a customer registration which is created using the C1-
CustomerRegistrationBanking business object.

» Registration Characteristics - Used to define a list of characteristics for the customer registration.
The Main page contains the following sections:

* Main - Used to specify basic details about the person.

* Person Name - Used to add the person names for customer registration.

* Person Phones - Used to add the person phone details for customer registration.
* Person IDs - Used to add the person identifiers for customer registration.

The Main section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Person Type Indicates the person type using which you | Not applicable

want to define the customer registration for the

person.
Date of Birth Used to specify the date when the person was | Yes

born.
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Field Name

Field Description

Mandatory (Yes or No)

Division

Used to indicate the division to which the
person belongs.

Note: You can view only those divisions to
which you have access in the Division list.

Yes

Person Since Date

Used to specify the date from when the person
is the main customer.

Yes

Customer Segment

Used to indicate the customer segment to which
the person belongs.

Note: This field appears when you are editing a
customer registration which is created using the
C1-CustomerRegistrationBanking business
object.

Yes

Customer Tier

Used to indicate the customer tier of the
customer segment to which the person belongs.

Note: This field appears when you are editing a
customer registration which is created using the
C1-CustomerRegistrationBanking business
object.

Yes

Access Group

Used to indicate the user group that can access
the customer registration.

Note:

The Search (%) icon appears corresponding to
the Access Group field. On clicking the Search
icon, the Access Group Search window
appears.

On specifying the access group, the description
of the access group appears corresponding to
the Access Group field.

Yes

A AU S

Modify the required details in the Main section.
Add, edit, or remove the names of the person in the Person Names section.

Add or remove the identifier details of the person in the Person IDs section.

Define, edit, or remove the address of the person in the Contact page, if required.

Add, edit, or remove the phone details of the person in the Person Phones section.

Define, edit, or remove characteristics of the person in the Person Characteristics page, if required.

10. Define, edit, or remove the person to person relationship for the person in the Hierarchy page, if required.

11. Add, edit, or remove the account details of the person in the Accounts page, if required.

12. Add, edit, or remove information about the deals created for the person in the Deal page, if required.

Note: This page appears when you are editing a customer registration which is created using the Cl1-

CustomerRegistrationBanking business object.

13. Define, edit, or remove characteristics of the customer registration in the Registration Characteristics page, if

required.
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14. Click Validate and Save.
The changes made to the customer registration are saved.

Related Topics

For more information on... See...

How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration - Main tab Customer Registration - Main on page 103

Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration zone Customer Registration on page 103

How to add name of a person for customer |Adding the Names of a Person on page 70
registration

How to add the phone details of a person for customer | Adding the Phone Details of a Person on page 71
registration

How to add the identifier details of a person for | Adding the Identifier Details of a Person on page 72
customer registration

How to add the contact details of a person for | Adding the Contact Details of a Person on page 73
customer registration

How to define a characteristic for a person Defining a Characteristic for a Person on page 76

How to define the hierarchy of a person Defining a Person to Person Relationship for a Person on page
77

How to add an account for a person Adding an Account for a Person on page 80

How to define a characteristic for a customer | Defining a Characteristic for a Customer Registration on page
registration 95

Deleting a Customer Registration

Procedure
To delete a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding to
the customer registration that you want to delete.
The Main tab appears in the Customer Registration screen.

3. Click the Delete button in the Customer Registration zone.
A message appears confirming whether you want to delete the customer registration.

Note: The Delete button appears when the customer registration is in the Draft status.

4. Click OK.
The customer registration is deleted.

Related Topics

For more information on... See...
How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration - Main tab Customer Registration - Main on page 103
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For more information on... See...
Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration zone Customer Registration on page 103

Submitting a Customer Registration

Procedure
To submit a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding to
the customer registration that you want to submit.
The Main tab appears in the Customer Registration screen.

3. Click the Submit button in the Customer Registration zone.

Note: The Submit button appears only when the customer registration is in the Draft status.

Related Topics

For more information on... See...

How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration zone Customer Registration on page 103

Approving a Customer Registration

You can view the number of customer registrations which are pending for an approval in the Customer Registration
screen. The approver can review, and accordingly approve, reject, or ask the submitter to resubmit the customer
registration based on the observations.

Note: The system will not allow you to approve, reject or resubmit a customer registration submitted by you.

Procedure
To approve a customer registration:

1. Do either of the following:

If you want to... Then...

Approve a customer registration through the|a. Search for the customer registration in the Customer

Customer Registration screen Registration screen.

b. In the Search Results section, click the link in the
Customer Registration ID column corresponding
to the customer registration which you want to
review.

Approve a customer registration from the To Do List | a. Click the Menu link in the Application toolbar.

screen .
A list appears.

b. From the Main menu, select To Do and then click
To Do List.

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Customer Registration | 118

If you want to...

Then...

The To Do Type for User Search window appears.
¢. Enter C1-CustomerRegistration in the To Do Type

field.

d. Click the Search button corresponding to the To Do
Type field.

e. Click Search. The To Do Type Search screen
appears.

The Customer Registration screen appears.

2. Review the details in the Customer Registration screen.

3. If the information in the customer registration is accurate, then click the Approve button in the Customer

Registration zone.

Note: The Approve button appears when:

* The status of customer registration is in the Approval In Progress.
* A user with the approval To Do role is reviewing the customer registration.

Related Topics

For more information on...

See...

How to search for a customer registration

Searching for a Customer Registration on page 65

Customer Registration screen

Customer Registration (Used for Viewing) on page 102

Customer Registration zone

Customer Registration on page 103

Rejecting a Customer Registration

Prerequisites

To reject a customer registration, you should have:

» Reasons defined for the Rejected status of the C1-CustomerRegistration business object in the Status Reason

screen

Note: The system will not allow you to approve, reject or resubmit a customer registration submitted by you.

Procedure
To reject a customer registration:

1. Do either of the following:

If you want to...

Then...

Customer Registration screen

Reject a customer registration through the|a. Search for the customer registration in the Customer

Registration screen.

b. In the Search Results section, click the link in
the Customer Registration Information column
corresponding to the customer registration which you
want to review.
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If you want to... Then...

Reject a customer registration from the To Do List | a. Click the Menu link in the Application toolbar.

screen )
A list appears.

b. From the Main menu, select To Do and then click To
Do List.

The To Do Type for User Search window appears.

c. Enter C1-CustomerRegistration in the To Do Type
field.

d. Click the Search button corresponding to the To Do
Type field.

The To Do List screen appears.

e. Select the Open option from the Filter by list to view
all unassigned To Dos.

f. Click the link in the Message column corresponding to
the To Do of the customer registration that you want to
review.

The Customer Registration screen appears.

2. Review the details in the Customer Registration screen.

3. Ifthe information in the customer registration is incorrect, then click the Reject button in the Customer Registration
zone.

The Reject Customer Registration window appears. It contains following fields:

Field Name Field Description Mandatory (Yes or
No)

Status Reason | Used to indicate the reason why you want to reject the customer | Yes
registration.

Note: The list includes only those reasons which are defined for the
Rejected status of the C1-CustomerRegistration business object in
the Status Reason screen.

Comments Used to specify additional information while rejecting the customer | No
registration.

Note: The Reject button appears when:

» The customer registration is in the Approval In Progress status.
* A user with the approval To Do role is reviewing the customer registration.

4. Select the reason for rejection of the customer registration from the Status Reason field.

5. Click Save.
The status of the customer registration is changed to Rejected.

Related Topics

For more information on... See...
How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration screen Customer Registration (Used for Viewing) on page 102

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Customer Registration | 120

For more information on... See...

Customer Registration zone Customer Registration on page 103

Requesting to Resubmit a Customer Registration for Approval

Procedure
To initiate a resubmission request for a customer registration:

1. Do either of the following:

If you want to... Then...

Request the submitter to resubmit a customer |a. Search for the customer registration in the Customer
registration through the Customer Registration Registration screen.

screen b. In the Search Results section, click the link in the

Customer Registration ID column corresponding
to the customer registration which you want to
review.

Request the submitter to resubmit a customer |a. Click the Menu link in the Application toolbar.

registration from the To Do List screen .
A list appears.

b. From the Main menu, select To Do and then click
To Do List.

The To Do Type for User Search window appears.
¢. Enter C1-CustomerRegistration in the To Do Type
field.

d. Click the Search button corresponding to the To Do
Type field.

The To Do List screen appears.

e. Select the Open option from the Filter by list to view
all unassigned To Dos.

f. Click the link in the Message column corresponding
to the To Do of the customer registration that you
want to review.

The Customer Registration screen appears.
2. Review the details in the Customer Registration screen.

3. Ifthe information in the customer registration is incomplete and you want the submitter to make the required changes
and resubmit the customer registration for approval, then click the Re Submit button in the Customer Registration
zone.

The Resubmit Customer Registration window appears. It contains the following field:

Field Name Field Description Mandatory (Yes or No)

Comments Used to specify the changes which the submitter should | Yes
make in the customer registration before resubmitting
it for approval.
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Note: The Re Submit button appears when:

* The customer registration is in the Approval In Progress status.
» A user with the approval To Do role is reviewing the customer registration.

4. Enter the comments in the respective field and then click Save.
A To Do is created using the submitter To Do type and assigned to all users with a submitter To Do role specified in
the customer registration type. In addition, the status of the customer registration is changed to Draft.

Related Topics

For more information on... See...

How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration zone Customer Registration on page 103

Viewing the Log of a Customer Registration

Procedure
To view the log of a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding to
the customer registration whose log you want to view.
The Main tab appears in the Customer Registration screen.

3. Click the Log tab.
The Log tab appears.

4. View the complete trail of actions performed on the customer registration in the Customer Registration Log zone.

Related Topics

For more information on... See...

How to search for a customer registration Searching for a Customer Registration on page 65
Customer Registration - Main tab Customer Registration - Main on page 103

Customer Registration screen Customer Registration (Used for Viewing) on page 102
Customer Registration - Log tab Customer Registration - Log on page 113

Customer Registration Log zone Customer Registration Log on page 113

Adding a Log Entry for a Customer Registration

Procedure
To add a log entry for a customer registration:

1. Search for the customer registration in the Customer Registration screen.

2. In the Search Results section, click the link in the Customer Registration Information column corresponding to
the customer registration for which you want to add a log entry.
The Main tab appears in the Customer Registration screen.
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3. Click the Log tab.
The Log tab appears.

4. Click the Add Log Entry link in the upper right corner of the Customer Registration Log zone.

The Add Request Log screen appears. It contains the following fields:

for the customer registration.

Field Name Field Description Mandatory (Yes or No)
Request Information Displays the concatenated string of information | Not applicable

about the customer registration separated by a

comma (,).
Log Details Used to specify the reason for adding a log entry | Yes

5. Enter the required details in the Log Details field.

6. Click Save.

The log entry is added for the Customer Registration Log zone.

Related Topics

For more information on...

See...

How to search for a customer registration

Searching for a Customer Registration on page 65

Customer Registration - Main tab

Customer Registration - Main on page 103

Customer Registration screen

Customer Registration (Used for Viewing) on page 102

Customer Registration - Log tab

Customer Registration - Log on page 113

Customer Registration Log zone

Customer Registration Log on page 113
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3

Customer 360° View

Topics:

e Customer 360° View
e Customer 360° Information
* Bill Information

Oracle Revenue Management and Billing provides you with the ability to
quickly view in-depth information about the person by aggregating data from
the application and presenting the same on a screen named Customer 360°
View. This data can then be easily used for analysis. You can use the person or
account details to view the 360° information of the person, such as:

Basic details, additional attributes, linked accounts, hierarchy, and the
customer contacts of a person

Basic details, additional attributes, enrolled products, account persons list,
automatic payment options, billing history, payment history, dispute details,
hold details, and overdue processes details of the person's account

Basic details of the assigned products, price list assignments, and effective
price assignments for the person’s account.

Basic details of the bill, adjustments which are swept onto the bill, activities
(such as, payment, offset, refund, or write off) through which the bill is
settled, high level summary and details of the bill segments included the bill,
active hold requests due to which the bill is kept on hold, offset requests
through which the bill is offset against another bill, and refund and write
off requests through which the bill or its bill segment is either refunded or
written off.

In other words, this feature allows you to drill down to see or act on all
current and historical revenue management and billing details. This allows
you to professionally and efficiently handle customer inquiries and complaints
at the first point of contact, raising your customer service from previously
unattainable levels and reducing the associated time and cost.
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Customer 360° View

The Customer 360° View screen allows you to search for a person and account using various search criteria. You
can then view the 360° information of the person and the person's account, and vice-versa. This screen contains the
following zone:

* 360° Search on page 124

360° Search

The 360° Search zone allows you to search for a person and its accounts overall information using various search
criteria. It contains the following two sections:

* Search Criteria - The Search Criteria section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Search By Used to indicate whether you want to search for the overall | Yes
information of a person using the person or account details.
The valid values are:

¢ Person
¢ Account

Note: By default, the Person option is selected.

Division Used to search persons or accounts which belong to a|No
particular division.

Person Name Used to search for a particular person using its primary | No
or secondary name. If you specify the person name while
searching for an account, the system searches all accounts
where the person is the main customer.

Note:
This field appears when:

* The Person option is selected from the Search By list.

* The Advanced Search link is clicked while searching
for an account.

Customer Segment Used to search for a person which belong to a particular [ No
business component.

Note: This field appears only when the Person option is
selected from the Search By list and the Advanced Search
link at the upper right corner of the 360° Search zone is
clicked.

Address Used to search persons with a particular address or|No
accounts whose main customer has a particular address.
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Field Name Field Description Mandatory (Yes or No)

Note: This field appears when the Advanced Search
link available in the right side of the 360° Search zone is
clicked.

Phone Number Used to search a person with a particular phone number. | No

Note: This field appears when the Person option is
selected from the Search By list and the Advanced Search
link available in the right side of the 360° Search zone is
clicked.

Person Type Used to search persons of a particular type. The valid values | No
are:

+ Bill Group

* Broker
e Business
e Group

e Parent Customer
¢ Person

e Reinsurer Person
e TPA Person

Note: This field appears when the Advanced Search
link available in the right side of the 360° Search zone is
clicked.

Prospect Person Used to search for persons which are prospects for whom | No
a deal is defined in the system. The valid values are:

e Yes
* No

Note: This field appears when the Person option is
selected from the Search By list and the Advanced Search
link available in the right side of the 360° Search zone is
clicked.

City Used to search persons who belong to a particular city or | No
accounts' whose main customer belongs to a particular city.

Note: This field appears when the Advanced Search
link available in the right side of the 360° Search zone is
clicked.

Person ID Used to search a particular person. No

Note: This field appears when the Person option is
selected from the Search By list.

Person Identifier Type [ Used to indicate the person identifier type based on which | Yes (Conditional)
you want to search for a person or account.
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Field Name

Field Description

Mandatory (Yes or No)

Note:
This field appears when:

» The Person option is selected from the Search By list.

* The Account option is selected from the Search By list
and the Advanced Search link available in the right
side of the 360° Search zone is clicked.

Note: If you specify the
person identifier as a search
criteria, you have to select
the person identifier type.

Person Identifier

Used to search for a person or account by specifying the
person identifier.

Yes (Conditional)

Note:
This field appears when:

* The Person option is selected from the Search By list.

* The Account option is selected from the Search By list
and the Advanced Search link available in the right
side of the 360° Search zone is clicked.

Note: If you specify the
person identifier type as a
search criteria, you have to
enter the person identifier.

Note:

If you select a predefined characteristic type, the Search
(@) icon appears corresponding to the Characteristic
Value field. On clicking the Search icon, the Predefined
Characteristic Search window appears.

On specifying the value for a predefined characteristic
type, the description of the characteristic value appears
corresponding to the Characteristic Value field.

Characteristic Type Used to search persons or accounts with a particular type | No
of characteristic.
Note: This field appears when the Advanced Search
link available in the right side of the 360° Search zone is
clicked.
Characteristic Value Used to search persons or accounts with a particular | Yes (Conditional)
characteristic.
Note: If you specify the

characteristic type as a
search criteria, you have
to enter the characteristic
value.

Customer Class

Used to search accounts which belong to a particular
customer class.

Note: This field appears when the Account option is
selected from the Search By list.

No

Account ID

Used to search a particular account.

Note: This field appears when the Account option is
selected from the Search By list.

Account Identifier Type

Used to indicate the account identifier type based on which
you want to search for an account.

Yes (Conditional)
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Field Name

Field Description

Mandatory (Yes or No)

Note: This field appears when the Account option is
selected from the Search By list.

Note: If you specify
the account identifier as a
search criteria, you have to
select the account identifier

type.

Account Identifier

Used to search an account with a particular identifier.

Yes (Conditional)

Note: This field appears when the Account option is
selected from the Search By list.

Note: If you specify the
account identifier type as a
search criteria, you have to
enter the account identifier.

Account Category

Used to search for accounts which belong to a particular
account category. The valid values are:

e Invoice Account
e Settlement Account
* Usage Account

Note: This field appears when the Account option is
selected from the Search By list.

No

Product

Used to search for accounts which are enrolled for a
particular product.

Note:

The Search (2) icon appears corresponding to the Product
field. On clicking the Search icon, the Product Search
window appears.

No

Note:

You must specify at least one search criterion while searching for a person or account. One more search criterion is
required when you are searching for a person or account using the division and/or customer class.

If you have specified any other search criterion along with the person ID or account ID the system ignores the
additional search criterion and searches using the person ID or account ID respectively.

* Search Results - On clicking the Search button, the search results appear based on the specified search criteria. The
Search Results section contains the following columns:

Column Name

Column Description

Person Information

Displays information about the person. In addition, this column has a context menu

(@) which helps in navigating to other screens in the application.
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Column Name

Column Description

Note:

It has a link. On clicking the link, the Person screen appears where you can view
the details of the respective person.

This column appears only when you are searching for a person in the 360° Search
zone.

Person Name

Displays the name of the person.

Note: This column appears only when you are searching for a person in the 360°
Search zone.

Primary Person Identifier
Type

Indicates the primary identifier type associated with the person.

Note: This column appears only when you are searching for a person in the 360°
Search zone.

Primary Person Identifier

Displays the primary person identifier.

Note: This column appears only when you are searching for a person in the 360°
Search zone.

Account Information

Displays information about the account. In addition, this column has a context menu

(©) which helps in navigating to other screens in the application.

Note:

It has a link. On clicking the link, the Account screen appears where you can view
the details of the respective account.

This column appears only when you are searching for a account in the 360° Search
zone.

Primary Account Identifier
Type

Indicates the primary identifier type associated with the account.

Note: This column appears only when you are searching for a account in the 360°
Search zone.

Primary Account Identifier

Displays the primary account identifier.

Note: This column appears only when you are searching for a account in the 360°
Search zone.

Main Customer

Indicates the main customer of the account.

Note: This column appears only when you are searching for a account in the 360°
Search zone.

Division

Indicates the division to which the person or account belongs.
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Note:

You can view the 360° information of the person or account by clicking the View (¢”) icon corresponding to the
record in the Search Results section.

Pagination is used to display limited number of records in the Search Results section. You can use the navigation
links, such as Previous and Next to navigate between pages.

Related Topics

For more information on... See...

How to search for a person Searching for a Person on page 129

How to search for an account Searching for an Account on page 130

How to view the 360° information of a person Viewing the 360° Information of a Person on page 131
How to view the 360° information of an account Viewing the 360° Information of an Account on page 133

Searching for a Person

Prerequisites

To search for a person, you should have:

» Divisions, customer segments, person types, and person identifier types defined in the application
» Characteristic types defined in the application (where the characteristic entity is set to Person)

Procedure
To search for a person:

1. Click the Menu link in the Application toolbar.
A list appears.

2. From the Main menu, click Customer Management and then click Customer 360° View..
The Customer 360° View screen appears.

3. Select the Person option from the Search By list to indicate that you want to search for a person.
4. Enter the required search criteria in the 360° Search zone.
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Note:

You must specify at least one search criterion while searching for a person. One more search criterion is required
when you are searching for a person using the division and/or customer class.

The criteria are grouped as indicated by line separators between the criteria. Each group is independent from the
other, and only one group is used at a time for searching. If you enter criteria in more than one group, the criteria
from the former group is used for searching. For example, if you enter the person name (in the second criteria group)
and person identifier (in the fourth criteria group), the system searches using the person name instead of the person
identifier.

You must specify division and/or customer segment when you are searching for a person using the city.

You must specify division, customer segment, or any other criteria in the second group when you are searching for
a person using the person type.

If you have specified any other search criterion along with the person ID, the system ignores the additional search
criterion and searches for the person using the person ID.

ORMB search engine supports wildcard search, where you can substitute the percentage (%) symbol as a stand in
for any word or letter in a search criteria. The '%' wildcard character is suffixed automatically at the end of the partial
search criteria. Therefore, you may or may not specify the wildcard character at the end of the partial search criteria.
However, you have to prefix the wildcard character manually wherever required.

The Advanced Search link appears in the right side of the 360° Search zone. On clicking the Advanced Search
link, additional fields appear in the zone which help you to refine the search.

If you select a predefined characteristic type, the Search () icon appears corresponding to the Characteristic Value
field. On clicking the Search icon, you can search for a predefined characteristic value.

5. Click Search.
A list of persons that meet the search criteria appears in the Search Results section.

Related Topics

For more information on... See...
Customer 360° View screen Customer 360° View on page 124
360° Search zone 360° Search on page 124

Searching for an Account

Prerequisites

To search for an account, you should have:

» Divisions, customer classes, person types, person identifier types, and account identifier types defined in the
application
» Characteristic types defined in the application (where the characteristic entity is set to Account)

Procedure
To search for an account:

1. Click the Menu link in the Application toolbar.
A list appears.

2. From the Main menu, click Customer Management and then click Customer 360° View.
The Customer 360° View screen appears.

3. Select the Account option from the Search By list to indicate that you want to search for an account.
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4. Enter the required search criteria in the 360° Search zone.

Note:

You must specify at least one search criterion while searching for an account. One more search criterion is required
when you are searching for an account using the division and/or customer class.

The criteria are grouped as indicated by line separators between the criteria. Each group is independent from the
other, and only one group is used at a time for searching. If you enter criteria in more than one group, the criteria
from the former group is used for searching. For example, if you enter the person name (in the fourth criteria group)
and account identifier (in the third criteria group), the system searches using the account identifier instead of the
person name.

You must specify division and/or customer class when you are searching for an account using the city.

If you have specified any other search criterion along with the account ID, the system ignores the additional search
criterion and searches for the account using the account ID.

ORMB search engine supports wildcard search, where you can substitute the percentage (%) symbol as a stand in
for any word or letter in a search criteria. The '%' wildcard character is suffixed automatically at the end of the partial
search criteria. Therefore, you may or may not specify the wildcard character at the end of the partial search criteria.
However, you have to prefix the wildcard character manually wherever required.

The Advanced Search link appears in the right side of the 360° Search zone. On clicking the Advanced Search
link, additional fields appear in the zone which help you to refine the search.

If you select a predefined characteristic type, the Search () icon appears corresponding to the Characteristic Value
field. On clicking the Search icon, you can search for a predefined characteristic value.

5. Click Search.
A list of accounts that meet the search criteria appears in the Search Results section.

Related Topics

For more information on... See...
Customer 360° View screen Customer 360° View on page 124
360° Search zone 360° Search on page 124

Viewing the 360° Information of a Person

Procedure
To view the 360° information of a person:

1. Search for the person in the Customer 360° View screen.

2. In the Search Results section, click the View (¢) icon corresponding to the person whose details you want fo view.
The Person tab appears in the Customer 360° Information screen. It contains the following zones:

* Person Information on page 139

* Additional Attributes on page 141
» Linked Accounts on page 141

* Person Hierarchy on page 142

Note: The Person Hierarchy zone does not appear when you are viewing the 360° information of a person
whose person type is set to Parent Customer.

* Customer Contacts on page 144
» Enrolled Products on page 145
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* Product Enrollment Information on page 145

Note: By default, the Product Enrollment Information zone does not appear in the Customer 360°
Information screen. It appears when you click the Broadcast (=) icon corresponding to the product in the
Enrolled Products zone.

+ Billing History on page 146

» Trial/Pending Bills on page 146

» Payment History on page 147

* Dispute Details on page 148

* Hold Details on page 176

View the basic details of the person in the Person Information zone.
View the characteristics of the person in the Additional attributes zone.

View the accounts linked to the person in the Linked Accounts zone.

A

If required, you can view the details of the account to which the person is associated in the Account tab.

Note:

If you are viewing the 360° information of a parent customer, the following zones appears in the Account tab when
you click the View (¢”) icon corresponding to the account in the Linked Accounts zone:

* Account Information
* Auto Pay Details

» Additional Attributes
* Enrolled Products

* Account Persons

* Error Transactions

e Timeline

+ Billing History

» Trial/Pending Bills

» Payment History

» Dispute Details

* Hold Details

* Overdue Process Details

7. View the accounts and the child persons and its accounts where the person is the main customer in the Person
Hierarchy zone.

8. View information about how and when the person was contacted in the Customer Contacts zone.
9. View the products for which the accounts of the person are enrolled in the Enrolled Products zone.

10. View information about the products for which the accounts of the person are enrolled in the Product Enrollment
Information zone.

11. If required, you can view the details of the product for which the accounts of the person are enrolled in the Product
and Pricing tab.

Note:

If you are viewing the 360° information of a parent customer, the following zones appears in the Product and
Pricing tab when you click the View (¢’) icon corresponding to the product in the Enrolled Products zone:

* Product

* Price List Assignments

* Price List Price Items

» Effective Price Assignments for Person
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Related Topics

For more information on...

See...

How to search for a person

Searching for a Person on page 129

Customer 360° Information screen

Customer 360° Information on page 138

Person tab

Customer 360° Information - Person on page 139

Account tab

Customer 360° Information - Account on page 149

Product and Pricing tab

Customer 360° Information - Product and Pricing on page

162

Viewing the 360° Information of an Account

Procedure
To view the 360° information of an account:

1. Search for the account in the Customer 360° View screen.

2. Inthe Search Results section, click the View (¢”) icon corresponding to the account whose details you want fo view.

The Account tab appears in the Customer 360° Information screen. It contains the following zones:

* Account Information on page 149

* Auto Pay Details on page 152

* Additional Attributes on page 153

» Enrolled Products on page 153

* Account Persons on page 154

* Error Transactions on page 155

* Timeline on page 156

» Billing History on page 159

* Trial/Pending Bills on page 160

* Payment History on page 160

» Dispute Details on page 161

* Hold Details on page 161

* Overdue Process Details on page 162

View the basic details of the account in the Account Information zone.

View the automatic payment options defined for the account in the Auto Pay Details zone.
View the characteristics of the account in the Additional Attributes zone.

View the products for which the account is enrolled in the Enrolled Products zone.

View the persons to which the account is linked in the Account Persons zone.

Sl A

If required, you can view the details of the person to which the account is linked in the Person tab.
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9.

Note:

If you are viewing the 360° information of a parent customer, the following zones appears in the Person tab when
you click the View (¢”) icon corresponding to the account in the Account Persons zone:

* Person Information

+ Additional Attributes
* Linked Accounts

* Person Hierarchy

* Customer Contacts

* Enrolled Products

* Product Enrollment Information
+ Billing History

* Trial / Pending Bills
» Payment History

* Dispute Details

* Hold Details

View the transaction errors for the specific account in the Error Transactions zone.

10. View the products for which the account is enrolled in the Enrolled Products zone.

11.

12.

13.
14.

15.
16.

If required, you can view the details of the product for which the account is enrolled in the Product and Pricing tab.

Note:

If you are viewing the 360° information of a parent customer, the following zones appears in the Product and
Pricing tab when you click the View (¢’) icon corresponding to the product in the Enrolled Products zone:

* Product

* Price List Assignments

* Associated Price Items

* Price List Price Items

» Effective Price Assignments for Account

View the number of customer contacts, bills, and payments created for the account in a particular month in the
Timeline zone.

View the billing summary of the account in the Billing History zone.

If required, you can view the details of the bill created for the account in the Bill Information screen.

Note:

If you are viewing the 360° information of an account, the following zones appears in the Bill Information screen
when you click the View (¢) icon corresponding to a bill information in the Billing History zone:

* Bill Information

* Settlement Activities

* Hold Details

* Offset Details

* Bill Line Items

* Garnishment Details

» Refund and Write Off Details
» Dispute Details

View the bill payment details of the account in the Payment History zone.

View the dispute requests created for the account in the Dispute Details zone.
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17. View the details of the hold request for the accounts whose bills are kept on hold in the Hold Details zone.

18. View the details of the overdue process initiated for the bills of the account in the Overdue Process Details zone.

19. View the trial bills which are created for the account in the Trial Bills zone.

Related Topics

For more information on...

See...

How to search for an account

Searching for an Account on page 130

Customer 360° Information screen

Customer 360° Information on page 138

Account tab

Customer 360° Information - Account on page 149

Person tab

Customer 360° Information - Person on page 139

Product and Pricing tab

Customer 360° Information - Product and Pricing on page
162

Bill Information screen

Bill Information on page 175

Viewing Price Lists Assigned to a Person

Procedure

To view the price lists assigned to a person:

1. Search for the person in the Customer 360° View screen.

2. In the Search Results section, click the View (&) icon corresponding to the person whose details you want to view.
The Person tab appears in the Customer 360° Information screen.

3. Click the Product and Pricing tab.

The Product and Pricing tab contains the following zones:

* Product on page 163
* Price List Assignments on page 164
* Price List Price Items on page 165

Note: By default, the Price List Price Items zone does not appear in the Customer 360° Information screen.
It appears when you click the Broadcast (=) icon corresponding to the price list in the Price List Assignments
zone.

» Effective Price Assignments for Person on page 170

4. View the price lists assigned to the person in the Price List Assignments zone.

Related Topics

For more information on...

See...

How to search for a person

Searching for a Person on page 129

Customer 360° Information screen

Customer 360° Information on page 138

Person tab

Customer 360° Information - Person on page 139

Product & Pricing tab

Customer 360° Information - Product and Pricing on page
162
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Viewing Price Lists Assigned to an Account

Procedure

To view the price lists assigned to an account:

1. Search for the account in the Customer 360° View screen.

2. Inthe Search Results section, click the View (¢') icon corresponding to the account whose details you want to view.
The Account tab appears in the Customer 360° Information screen.

3. Click the Product and Pricing tab.

The Product and Pricing tab contains the following zones:

* Product on page 163

» Price List Assignments on page 164
» Price List Price Items on page 165

zone.

Note: By default, the Price List Price Items zone does not appear in the Customer 360° Information screen.
It appears when you click the Broadcast (=) icon corresponding to the price list in the Price List Assignments

» Effective Price Assignments for Account on page 166

4. View the price lists assigned to the account in the Price List Assignments zone.

Related Topics

For more information on...

See...

How to search for an account

Searching for an Account on page 130

Customer 360° Information screen

Customer 360° Information on page 138

Person tab

Customer 360° Information - Person on page 139

Product & Pricing tab

Customer 360° Information - Product and Pricing on page
162

Viewing Price Items of the Price List Assigned to a Person

Procedure

To view the price items of the price list assigned to a person:

1. Search for the person in the Customer 360° View screen.

2. In the Search Results section, click the View (¢”) icon corresponding to the person whose details you want to view.
The Person tab appears in the Customer 360° Information screen.

3. Click the Product and Pricing tab.

4. In the Price List Assignments zone, click the Broadcast (=) icon corresponding to the price list whose price item

details you want to view.

The Price List Price Items zone appears.

5. View the price items of the price list assigned to the person in the Price List Price Items zone.

Related Topics
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For more information on... See...

How to search for a person Searching for a Person on page 129

Customer 360° Information screen Customer 360° Information on page 138

Person tab Customer 360° Information - Person on page 139

Product & Pricing tab Customer 360° Information - Product and Pricing on page
162

Price List Assignments zone Price List Assignments on page 164

Price List Price Items zone Price List Price Items on page 165

Viewing Price Items of the Price List Assigned to an Account

Procedure
To view the price items of the price list assigned to an account:

1. Search for the account in the Customer 360° View screen.

2. Inthe Search Results section, click the View (¢") icon corresponding to the account whose details you want to view.
The Account tab appears in the Customer 360° Information screen.

3. Click the Product and Pricing tab.

4. In the Price List Assignments zone, click the Broadcast (=) icon corresponding to the price list whose price item
details you want to view.
The Price List Price Items zone appears.

5. View the price items of the price list assigned to the account in the Price List Price Items zone.

Related Topics

For more information on... See...

How to search for an account Searching for an Account on page 130

Customer 360° Information screen Customer 360° Information on page 138

Account tab Customer 360° Information - Account on page 149

Product and Pricing tab Customer 360° Information - Product and Pricing on page 162
Price List Assignments zone Price List Assignments on page 164

Price List Price Items zone Price List Price Items on page 165

Viewing Price Items Associated to a Product

Procedure
To view the price items associated to a product:

1. Search for the account or person whose accounts are enrolled for a product in the Customer 360° View screen.

2. In the Search Results section, click the View (¢’) icon corresponding to the account or person whose details you
want to view.
The Account or Person tab appears in the Customer 360° Information screen respectively.
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3. Click the View (¢") icon corresponding to a product in the Enrolled Products zone.
The Product and Pricing tab appears.

4. In the Product zone, click the Broadcast (=) icon corresponding to the product whose associated price items you
want to view.
The Associated Price Items zone appears.

5. View the associated price items of the product in the Associated Price Items zone.

Viewing Enrollment Details of a Product

Procedure
To view the enrollment details of a product:

1. Search for the person whose accounts are enrolled for a product in the Customer 360° View screen.

2. Inthe Search Results section, click the View (¢7) icon corresponding to the person whose product enrollment details
you want to view.
The Person tab appears in the Customer 360° Information screen.

3. Inthe Enrolled Products zone, click the Broadcast icon (=) corresponding to the product whose enrollment details
you want to view.
The Product Enrollment Information zone appears.

4. View the enrollment details of the product in the Product Enrollment Information zone.

Related Topics

For more information on... See...

Customer 360° Information screen Customer 360° Information on page 138

How to search for a person Searching for a Person on page 129

Customer 360° Information - Person tab Customer 360° Information - Person on page 139
Enrolled Products zone Enrolled Products on page 145

Product Enrollment Information zone Product Enrollment Information on page 145

Customer 360° Information

The Customer 360° Information screen allows you to view:

* Basic details, characteristics, hierarchy, linked accounts, and the customer contacts of a person

» Basic details, characteristics, linked persons details, auto pay details, billing history, payment history, dispute details,
hold details, and overdue process details of the person's account

+ Details of price list and price list price items, effective price assignments for account, effective price assignments
for person

This screen consists of the following tabs:

* Customer 360° Information - Person on page 139
* Customer 360° Information - Account on page 149
» Customer 360° Information - Product and Pricing on page 162

Note: If a person does not have an account, no data appears in the Account tab.
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Customer 360° Information - Person

The Person tab displays information about the person. It also displays information about the person characteristics,
accounts linked to the person, legal hierarchy of the person, details of the contacts made to the person, products to which
the person's accounts are enrolled, and accounts enrolled for the product version. It consists of the following zones:

* Person Information on page 139

* Additional Attributes on page 141
* Linked Accounts on page 141

» Person Hierarchy on page 142

* Customer Contacts on page 144

* Enrolled Products on page 145

* Product Enrollment Information on page 145
» Billing History on page 146

* Trial/Pending Bills on page 146

* Payment History on page 147

» Dispute Details on page 148

* Hold Details on page 176

Person Information

The Person Information zone displays the details of the person. It contains the following sections:

* Main - Displays the basic information about the person. It contains the following fields:

Field Name Field Description

Person Information Displays information about the person. In addition, a context menu (&) appears

corresponding to this field which helps in navigating to other screens in the
application.

Note: It has a link. On clicking the link, the Person screen appears where you
can view the details of the person.

Person Type Indicates the type of the person. The valid values are:

» Bill Group

e Broker
¢ Business
e Group

e Parent Customer
e Person

¢ Reinsurer Person
¢ TPA Person

Immediate Refund Indicates whether you want to process immediate refund for the person's
accounts.

Division Displays the division to which the person belongs.

Relationship Manager Displays the user who primarily deals with the person and offers various services

to the person.

* Person Identifiers - Lists various types of identification associated with the person. It contains the following
columns:
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Column Name Column Description
Person Identifier Type Indicates the person identifier type.
Person Identifier Displays the value of the person identifier type.

» Financial Details - Lists various types of financial details associated with the person. It contains the following fields:

Field Name Field Description

Current Balance Displays the current amount payable on the person's account.

Payoff Balance Displays the total amount that is paid against the person's account.

Overdue Amount Displays the overdue amount payable under the overdue process of the person's
account.

Dispute Amount Displays the dispute amount payable under the dispute request created for the

person's account.

» Contact Information - Displays the contact details of the person. It contains the following fields:

Field Name Field Description
Country Indicates the country where the person is located.
Address 1 Displays the first line of the person's address. It may contain details, such as

house number and apartment name.

Address 2 Displays the second line of the person's address. It may contain details, such as
street name.

Address 3 Displays the third line of the person's address. It may contain the landmark
details.

Address 4 Displays the fourth line of the person's address.

House Type Indicates the type of the house.

Number 1 Displays the numeric information, if any, related to the address.

Number 2 Displays the numeric information, if any, related to the address.

In City Limit Indicates whether the person resides within the city limit. The valid values are:
* Yes
* No

City Displays the city where the person is located.

Geographic Code Displays the geographic code of the address.

County Displays the county where the person is located.

State Indicates the state where the city or county is located.

Postal Displays the postal or zip code of the address.

Email ID Displays the e-mail ID of the person.

Note: The above mentioned fields appear in the Contact Information section when the respective data is available
for the person.

* Phone Details - Lists the phone details of the person. It contains the following columns:
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Column Name Column Description
Phone Type Indicates the type of the phone number.
Phone Number Displays the phone number of the person.

Additional Attributes

The Additional Attributes zone lists the characteristics of the person. It contains the following columns:

Column Name Column Description
Effective Date Displays the date from when the characteristic is effective for the person.
Characteristic Type Indicates the characteristic type.
Characteristic Value Displays the value of the characteristic type.
Description Displays the description of the characteristic value.
Note: The data appears in this column when the type of characteristic value is set
to Predefined Value or Foreign Key Value.

You can filter the list using the Characteristic Type field available in the Filter area. By default, the Filter area is
hidden. You can view the Filter area by clicking the Filters (¥) icon in the upper right corner of this zone.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Linked Accounts

The Linked Accounts zone displays all the accounts of the person. It contains the following field:

Field Name Field Description

Search By Used to indicate the type of search to be performed. The valid values are:

» Linked Accounts
+ Billing and Settlement Hierarchy

In addition, the Linked Accounts zone contains the following columns:

Column Name Column Description

Account Information Displays information about the account of the person. In addition, this column has

a context menu (@) which helps in navigating to other screens in the application.

Note:

It has a link. On clicking the link, the Account screen appears where you can view
the details of the respective account.

This field appears when the Linked Accounts option is selected from the Search
By list.

Primary Account Identifier Displays the primary account identifier of the account.
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Column Name Column Description

Note: This field appears when the Linked Accounts option is selected from the

Search By list.

Division Displays the division to which the account belongs.

Billing Account Information Displays information about the billing account of the person. In addition, this
column has a context menu which helps in navigating to other screens in the
application.

Note: This field appears when the Billing and Settlement Hierarchy option is
selected from the Search By list.

Invoice Construct Displays information about the invoice construct created for the account.

Note: This field appears when the Billing and Settlement Hierarchy option is
selected from the Search By list.

IGA Master Account Displays information about the IGA master membership of the account.

Note: This field appears when the Billing and Settlement Hierarchy option is
selected from the Search By list.

Settlement Construct Displays information about the settlement construct created for the account.

Note: This field appears when the Billing and Settlement Hierarchy option is
selected from the Search By list.

Account Autopay Indicates whether the automatic payment process is defined for the account. The
valid values are:

*  Yes
* No

Note: This field appears when the Billing and Settlement Hierarchy option is
selected from the Search By list.

Note:
You can add one or more accounts to the person by clicking the Add link in the upper right corner of this zone.

You can view the Customer 360° Information - Account screen by clicking the View (¢) icon corresponding to the
record in the Linked Accounts zone.

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as Previous
and Next to navigate between pages.

Person Hierarchy

The Person Hierarchy zone lists the following types of hierarchy in a tree structure:

+ Billing Hierarchy - Indicates the parent-child relationship between the accounts used to consolidate charge into a
single bill. It contains the following columns:
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Column Name Column Description

Construct Information Displays the basic details of the construct.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Criteria Indicates the bind variable for which you need to define the value.

Note: The bind variables change depending on the account selection template
that you have selected. If a business label is defined for the bind variable, the
business label appears in this field.

Invoice Accounts Displays the information of the invoice account.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Linked Accounts Displays the details of all the linked account details of a particular person/account
hierarchy.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Start Date Displays the date from when the construct is effective.

End Date Displays the date till when the construct is effective.

Independent Usage Account Indicates whether the account is billed separately for its usage.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

* Default Hierarchy - Indicates the relationship between person and accounts. It contains the following columns:

Column Name Column Description

Hierarchy Displays information about the hierarchy.

Note: It has a link. On clicking the link, the Customer 360° Information screen
appears where you can view the details of the respective person or account.

Division Indicates the division to which the hierarchy is associated.
Start Date Displays the date from when the hierarchy is associated with the division.
Agreed Pricing Indicates whether a predefined pricing agreement exists between the customer

and the linked accounts. The valid values are:

*  Yes

Note: It has a link. On clicking the link, the system behaves in the following
manner:

» For customer, Pricing(Person) screen appears where you can view the
details of all agreed price assignments of the customer.

* For account, Pricing(Account) screen appears where you can view the
details of all agreed price assignments of the account.
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Column Name Column Description
* No

Price List Displays the price list which is assigned to customer.

Action On clicking the Action (™) icon, corresponding to the customer or account, a
drop down appears which helps in navigating to other screens in the application.

» Settlement Hierarchy - Indicates the parent-child relationship between the accounts which is responsible for paying
the charges of related accounts. It contains the following columns:

Column Name Column Description

Construct Information Displays the basic details of the construct.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Criteria Indicates the bind variable for which you need to define the value.

Note: The bind variables change depending on the account selection template
that you have selected. If a business label is defined for the bind variable, the
business label appears in this field.

Settlement Accounts Displays the information of the settlement account.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Linked Accounts Displays the details of all the linked account details of a particular person/account
hierarchy.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Start Date Displays the date from when the construct is effective.

End Date Displays the date till when the construct is effective.

+ Statement Hierarchy - Indicates the parent-child relationship between the accounts which is used to combine
account activity from related account into a single statement. It contains the following columns:

Column Name Column Description

Statement Account Displays the information of the statement account.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Customer Contacts

The Customer Contacts zone displays information about when and why the person was contacted. It contains the
following columns:

Column Name Column Description

Contact Date Displays the date when the person was contacted.
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Column Name Column Description

Customer Contact Information | Displays information about the customer contact.

Note: It has a link. On clicking the link, the Customer Contact screen appears
where you can view the details of the customer contact.

Contact Type Indicates the reason for the customer contact.

Comments Displays additional information about the customer contact.

You can add one or more contacts related to the person by clicking the Add Contacts link in the upper right corner
of this zone.

You can filter the list using various search criteria (such as, On or Before Contact Date, Contact Class, Contact Type,
and Show Open Contacts Only) available in the Filter areca. By default, the Filter area is hidden. You can view the
Filter area by clicking the Filters () icon in the upper right corner of this zone.

Enrolled Products

The Enrolled Products zone lists the products to which the person's accounts are enrolled. It contains the following

columns:

Column Name Column Description

Product Displays the name of the enrolled product.
Note: It has a link. On clicking the link, the Product screen appears where you can
view the details of the respective product.

Product Type Indicates the type of the product.

Product Version Displays the version of the enrolled product.
Note: It has a link. On clicking the link, the Product Version screen appears where
you can view the details of the respective product version.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Product Enrollment Information

The Product Enrollment Information zone lists the accounts of the person which are enrolled for the product version.
It contains the following columns:

Column Name Column Description

Account Information Displays the concatenated string of information about the person's account that is
enrolled for the product version. In addition, a context menu appears corresponding
to this field which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the respective account.

Start Date Displays the date from when the account is enrolled for the product version.

End Date Displays the date till when the account is enrolled for the product version.
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Column Name

Column Description

Product Priority

Displays the priority of the enrolled product version.

By default, the Product Enrollment Information zone does not appear in the Customer 360° Information - Person
tab. It appears when you click the Broadcast (=) icon corresponding to an enrolled product in the Enrolled Products

zone.

Billing History

The Billing History zone lists all the billing information of the person's account. It contains the following columns:

Column Name

Column Description

Account Information

Displays the concatenated string of information about the person's account

separated by a comma (,). In addition, a context menu (@) appears corresponding
to this field which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Bill Information

Displays the concatenated string of information about the bill separate by a comma

(,). In addition, this column has a context menu (&) which helps in navigating to
other screens in the application.

Note: It has a link. On clicking the link, the Bill screen appears where you can
view the details of the bill.

Bill Amount

Displays the bill amount.

Unpaid Amount Displays the unpaid amount of the bill.

Days Past Due Displays the number of days past after the due date.
Billing Method Displays the method used for generating bill.

Bill

On clicking the Bill (|_—“L]) icon corresponding to a bill, the Bill screen appears where

you can view the details of the bill.

You can filter the list using the On or before Bill Date field available in the Filter area. By default, the Filter area is
hidden. You can view the Filter area by clicking the Filters (¥) icon in the upper right corner of this zone.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Trial/Pending Bills

The Trial/Pending Bills zone lists the trial and pending bills which are created for the person. It contains the following

columns:

Column Name

Column Description

Account Information

Displays the concatenated string of information about the person's account separated

by a comma (,). In addition, a context menu (@) appears corresponding to this field
which helps in navigating to other screens in the application.
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Column Name Column Description

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Bill Information Displays the concatenated string of information about the bill separated by comma

(-

Note: It has a link. On clicking the link, the Trail Bill screen appears where you
can view the details of the respective trial bill.

Bill Amount Displays the trial/pending bill amount.

Bill Method Displays the method used for generating bill.

You can filter the list using various search criteria such as (Period Start Date, Period End Date, Period Min Amount,
Max Amount and Billing Method ) available in the Filter area. By default, the Filter area is hidden. You can view the
Filter area by clicking the Filters () icon in the upper right corner of this zone.

Payment History

The Payment History zone lists all the payment information of the person's account. It contains the following columns:

Column Name Column Description

Account Information Displays the concatenated string of information about the person's account

separated by a comma (,). In addition, a context menu (&) appears corresponding
to this field which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Payment Event Information Displays the concatenated string of information about the payment event of the
account separated by a comma (,).

Note: It has a link. On clicking the link, the Payment Event screen appears where
you can view the details of the payment event.

Payment Date Displays the date when the payment is created or canceled for the account.
Payment Amount Displays the amount paid through the tender.
Payment Status Displays the current status of payment. The valid values are:

» Canceled

* Error

* Freezable

*  Frozen

* Incomplete

Tender Source Displays the tender source through which the payment is remitted.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.
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Dispute Details

The Dispute Details zone lists the dispute requests that are created for the person's account. It contains the following

columns:

Column Name Column Description

Account Information Displays the concatenated string of information about the person's account
separated by a comma (,). In addition, a context menu (@) appears corresponding
to this field which helps in navigating to other screens in the application.
Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Dispute Request Information Displays the concatenated string of information about the dispute request separated
by a comma (,).
Note: It has a link. On clicking the link, the Dispute Request screen appears where
you can view the details of the dispute request.

Dispute Amount Displays the amount which is on dispute for the account.

Status Displays the status of the dispute request.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Hold Details

The Hold Details zone lists the hold requests which are created for the person. Note that only those hold requests are
listed in this zone where the respective entity’s start date is earlier than or equal to the system date and the entity’s end
date is later than or equal to the system date. However, note that the system does not list the hold requests which are
either in the Rejected or Released status.

If two or more processes are kept on hold for the person through a hold request, the system will list multiple records
for the hold request — one each for the process kept on hold through the hold request. This zone contains the following

columns:
Column Name Column Description
Account Information Displays the concatenated string of information about the person's account separated by

a comma (,). In addition, a context menu (@) appears corresponding to this field which
helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where you can
view the details of the account.

Hold Request Information | Displays information about the hold request.

Note: It has a link. On clicking the link, the Hold Request screen appears where you
can view the details of the respective hold request.

Entity Indicates the type of entity for which the hold request is created. The valid value is:
* Account
Hold Process Indicates the process that is kept on hold for the person.
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Column Name Column Description
Hold Reason Indicates the reason why the hold request is created for the entity.
Start Date Displays the date from when the hold request is effective.
End Date Displays the date till when the hold request is effective.
Status Indicates the status of the hold request. The valid value is:
e Draft

Customer 360° Information - Account

The Account tab displays the basic details, account persons, enrolled products, characteristics, automatic payment
details, timeline, billing history, payment history, dispute details, hold details, overdue process details, and trial bills of
an account. It contains the following zones:

* Account Information on page 149
* Auto Pay Details on page 152

* Additional Attributes on page 153
» Enrolled Products on page 153

* Account Persons on page 154

» Error Transactions on page 155

» Timeline on page 156

+ Billing History on page 159

» Trial/Pending Bills on page 160

» Payment History on page 160

» Dispute Details on page 161

* Hold Details on page 161

* Overdue Process Details on page 162

Account Information

The Account Information zone displays the details of the account. It contains the following sections:

*  Main - Displays the basic information about the account. It contains the following fields:

Field Name Field Description

Account Information Displays the concatenated string of information about the account separated by

a comma (,). In addition, a context menu (@) appears corresponding to this field
which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Division Displays the division to which the account belongs.

Credit Rating Displays the current credit rating of the account.

Note: It has a link. On clicking the link, the Account-C&C screen appears
where you can view the details of the credit rating.

* Accounting Information - Displays various accounting related information. It contains the following fields:
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Field Name Field Description

Eligible for Accrual Indicates whether accrual is calculated for the account. The valid values are:
* Yes
* No

Accrual Cycle Indicates the accrual cycle for the account.

Account on Hold

Indicates whether the account is on hold. The valid values are:

* Yes
* No

Account on Dispute

Indicates whether an account is on dispute. The valid values are:

* Yes
* No

Overdue Process for Account

Indicates whether an overdue process is created for the account. The valid values
are:

* Yes
* No
ECR Eligibility Indicates whether the account is eligible for generating the earnings credit rate
(ECR). The valid values are:
* Yes
* No
ECR Offset Eligibility Indicates whether the account is eligible for generating the earnings credit rate

(ECR) offset. The valid values are:

*  Yes
« No

ECR Offset Distribution Type

Indicates the type of the ECR offset distribution for the account.

ECR Account Distribution | Displays the priority of the ECR distribution for the account.
Priority
ECR Expiration Cycle Indicates the ECR expiration cycle.

Contact Information - Displays the contact details of the account's main customer. It contains the following fields:

Field Name

Field Description

Address Source

Indicates which address should be used to route the account's bills and/or quotes
via the postal service.

Country Indicates the country where the main customer is located.

Address 1 Displays the first line of the main customer's address. It may contain details,
such as house number and apartment name.

Address 2 Displays the second line of the main customer's address. It may contain details,
such as street name.

Address 3 Displays the third line of the main customer's address. It may contain the
landmark details.

Address 4 Displays the fourth line of the main customer's address.
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Field Name Field Description
House Type Indicates the type of the house.
Number 1 Displays the numeric information, if any, related to the address.
Number 2 Displays the numeric information, if any, related to the address.
In City Limit Indicates whether the main customer resides within the city limit. The valid
values are:
* Yes
* No
City Displays the city where the main customer is located.
Geographic Code Displays the geographic code of the address.
County Displays the county where the main customer is located.
State Indicates the state where the city or county is located.
Postal Displays the postal or zip code of the address.
Note:

The above mentioned fields except Address Source appear in the Contact Information section when the address
source of the main customer is set to Account Override and the respective data is available for the account.

* Account Identifiers - Lists various types of identification associated with the account. It contains the following

columns:
Column Name Column Description
Account Identifier Type Indicates the account identifier type.
Account Identifier Displays the value of the account identifier type.

» Billing Information - Displays the billing information of the account. It contains the following fields:

Field Name Field Description
Bill Cycle Indicates the bill cycle of the account.
Note:

It has a link. On clicking the link, the Bill Cycle screen appears where you can
view the details of the bill cycle.

This field appears when the respective data is available for the account.

Last Bill Displays the concatenated string of information about the last processed bill of
the account separated by a comma ().

Note:

It has a link. On clicking the link, the Bill screen appears where you can view
the details of the bill.

This field appears when last bill information exists for the account.
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Field Name Field Description

Previous Bill Displays the concatenated string of information about the bill prior to the last
bill of the account separated by a comma (,). It has a link. On clicking the link,
the information of bill appears in the Bill screen.

Note:

It has a link. On clicking the link, the Bill screen appears where you can view
the details of the bill.

This field appears when previous bill information exists for the account.

Pending Bill Displays the concatenated string of information about the pending bill of the
account. It has a link. On clicking the link, the information of bill appears in the
Bill screen.

Note:

It has a link. On clicking the link, the Bill screen appears where you can view
the details of the bill.

This field appears when pending bill information exists for the account.

Auto Pay Indicates whether automatic payment option is defined for the account. The valid
values are:

* Yes
* No

* Financial Details - Displays the financial details of the account. It contains the following fields:

Field Name Field Description

Current Balance Displays the current amount payable on the account.

Payoff Balance Displays the total amount that is paid against the account.

Overdue Amount Displays the overdue amount payable under the overdue process of the account.

Dispute Amount Displays the dispute amount payable under the dispute request created for the
account.

Last Payment Information Displays the concatenated string of information about the last payment made on

the account. It has a link. On clicking the link, the information of payment event
appears in the Payment Event screen.

Note:

It has a link. On clicking the link, the Payment Event screen appears where you
can view the details of the payments made on the account.

This field appears when last payment exists for the account.

Auto Pay Details

The Auto Pay Details zone lists the automatic payment options defined for the account. It contains the following
columns:
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Column Name Column Description

Auto Pay Source Code Indicates the source of funds used to make the automatic payment. For example,
debit card or credit card.

Ext. Account No./Card No. Displays the external account number/ Card number for the debit or credit card.

Auto Pay Usage Indicates whether the automatic payment instruction is available for automatic
credit or debit, or for both automatic credit and debit.

Last Four Digits of Card Displays the last four digits of the debit or credit card.

Note: The data appears in this column when the external type of the auto pay
source code's tender type is set to Credit Card Withdrawal.

Percentage Indicates the percentage of automatic payment that must be made through the
automatic payment option.

Start Date Displays the date from when the automatic payment option is effective.
End Date Displays the date till when the automatic payment option is effective.
Priority Indicates the order in which the automatic payment option should be considered

for the effective date range.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Additional Attributes

The Additional Attributes zone lists the characteristics of the account. It contains the following columns:

Column Name Column Description
Effective Date Displays the date from when the characteristic is effective for the account.
Characteristic Type Indicates the characteristic type.
Characteristic Value Displays the value of the characteristic type.
Description Displays the description of the characteristic value.
Note: The data appears in this column when the type of characteristic value is set
to Predefined Value or Foreign Key Value.

You can filter the list using the Characteristic Type field available in the Filter area. By default, the Filter area is
hidden. You can view the Filter area by clicking the Filters (Y) icon in the upper right corner of this zone.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Enrolled Products

The Enrolled Products zone lists the products for which the account is enrolled. It contains the following columns:

Column Name Column Description

Product Displays the product for which the account is enrolled.

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Customer 360° View | 154

Column Name

Column Description

Note: It has a link. On clicking the link, the Product screen appears where you
can view the details of the respective product.

Product Version

Displays the version of the enrolled product.

Note: It has a link. On clicking the link, the Product Version screen appears where
you can view the details of the respective product version.

Start Date Displays the start date of the product enrollment.

End Date Displays the end date of the product enrollment.

Product Type Indicates the type of product.

Product Priority Displays the enrollment priority of the product.
Note:

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as Previous
and Next to navigate between pages.

You can view additional information about the enrolled product in the Product and Pricing tab by clicking the View
(¢’) icon corresponding to a product in the Enrolled Products zone.

Account Persons

The Account Persons zone lists all the persons to which the account is linked. It contains the following columns:

Column Name

Column Description

Person Information

Displays information about the person to which the account is linked. In addition,

this column has a context menu (@) which helps in navigating to other screens in
the application.

Note: It has a link. On clicking the link, the Person screen appears where you can
view the details of the respective person.

Relationship Type

Indicates how the person is related to the account.

Main Customer

Indicates whether the person is a main customer. The valid values are:

*  Yes
* No

Financially Responsible

Indicates whether the person is financially responsible. The valid values are:

*  Yes
* No
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Note:

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as Previous
and Next to navigate between pages.

You can view additional information about the person in the Person tab by clicking the View (¢”) icon corresponding
to the person in the Account Persons zone.

Error Transactions

The Error Transactions zone lists all the error transactions of the account. It contains the following columns:

Column Name Column Description

Transaction ID Displays the transaction ID.

Note: It has a link. On clicking the link, the Transaction Detail View screen
appears where you can view the details of the respective transaction.

Transaction Source Displays the transaction source from where the transaction is received.
Transaction Upload Date Displays the date when the transaction is uploaded in the system.

Transaction Date Displays the date when the transaction was performed.

Transaction Amount Displays the transaction amount.

Transaction Volume Displays the transaction volume.

Error Message Displays the reason why the validation, price item determination, or billable charge

creation process failed.

On clicking the Broadcast (<) icon corresponding to a transaction, the Transaction Legs zone appears with the details
of the respective transaction.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Transaction Legs

The Transaction Legs zone allows you to view the legs of a transaction. It contains the following columns:

Column Name Column Description
Transaction ID Indicates the transaction to which the transaction leg belongs.
Transaction Leg Status Indicates the status of the transaction leg. The valid values are:
* Uploaded
* Initial Price Item Derived
+ Ignored
e Error

e Cancelled
+  Completed
e Invalid

Account Information Displays the concatenated string of information about the account which bears
the charges for the transaction separated by a comma (,). The string includes the
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Column Name

Column Description

account identifier type, account identifier, and division (to which the derived account
belongs).

Initial Price Item Code

Indicates the initial price item to which the transaction is mapped.

Price Item Parameters

Displays a comma-separated list of parameter values. It indicates the price item
parameters and their values which are used along with the final price item for
determining price item pricing.

Final Price Item Code

Indicates the final price item to which the transaction is mapped.

Rule

Indicates the rule which was met while determining the initial price item for the
transaction.

Note: It has a link. On clicking the link, the Rule screen appears where you can
view the details of the respective rule.

Price Assignment ID

Indicates the effective pricing which is available for the account, price item or
regular bundle (to which the price item belongs) or parent (regular) bundle (to which
the regular bundle belongs) and/or variance parameter or price item parameters
(parameter group) combination on the processing date.

Aggregate Transaction

Indicates whether the transaction leg is aggregated. The valid values are:

e Yes
* No

Billable Charge 1D

Indicates the billable charge in which the transaction leg is included for billing.

Division Indicates the division to which the derived account belongs. The derived account
means the account which will bear the charges for the transaction.
Sequence Displays the sequence number of the transaction leg.

Error Message

Indicates the reason why the price item pricing verification or billable charge creation
process failed.

By default, the Transaction Legs zone does not appear in the Customer 360° Information - Account screen. It appears
when you click the Broadcast (=) icon corresponding to a transaction in the Error Transactions zone.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Timeline

The Timeline zone displays the following information in a graphical presentation:

*  Number of regular bills created for the account in a particular month

*  Number of adhoc bills created for the account in a particular month

*  Number of payments created for the account in a particular month

* Number of dispute requests created for the account in a particular month

*  Number of active hold requests created for the account in a particular month

It contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Month Used to indicate the month till when you want | Yes
to display the above stated information.
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to display the above stated information.

Field Name Field Description Mandatory (Yes or No)
Note: By default, the current month appears
in this field.

Year Used to indicate the year till when you want | Yes

Note: By default, the current year appears in
this field.

Depending on the month and year specified in the above fields, the data for the respective month and previous 11 months
is presented in the grid. For example, if the Month and Year is set to April 2017, then the data for the May 2016, Jun
2016, Jul 2016, Aug 2016, Sep 2016, Oct 2016, Nov 2016, Dec 2016, Jan 2017, Feb 2017, Mar 2017, and Apr 2017
appears in the grid. To view the data for a different period, you must accordingly change the month and year and then

click Search (®) icon.

You can use the Previous Year (), Previous Month (K), Next Month (™), and Next Year (*) icons to change the
values specified in the above mentioned fields.

The following table indicates the data and the manner in which the data is presented in the grid:

Row Name

Row Description

Regular Bills

A small icon appears for each regular bill created for the account in the respective month. For
example, if three regular bills are created for the account in the month of Jan 2017, two bills
are created in the month of Feb 2017, and one bill is created in the month of Apr 2017, then
three icons appear in the Jan 2017 column, two icons appear in the Feb 2017 column, and one
icon appears in the Apr 2017 column. A text indicating the day of the month on which the bill
was due appears on the icon. You can either display the day of the due date or bill date on the
icon depending on the requirement. The following table indicates the color in which the icon
appears depending on the condition which is satisfied:

If the bill is... Then the icon appears in...
Fully Matched Green
Unmatched Red

On clicking the icon, the corresponding bill information appears at the bottom of the zone. It has
a link. On clicking the link, the Bill screen appears where you can view the details of the bill.

Note:

If you want to display the day of the due date on the icon, you must set the Date To Use (D-Due
Date, B-Bill Date) parameter in the C1-TL-OI-EVT algorithm to D. However, if you want to
display the day of the bill date on the icon, you must set the Date To Use (D-Due Date, B-Bill
Date) parameter in the C1-TL-OI-EVT algorithm to B.

You can change the color in which the text appears on the icon and the color in which the icon
appears when the above stated conditions are met through the C1-TL-OI-EVT algorithm.

Adhoc Bills

A small icon appears for each adhoc bill created for the account in the respective month. For
example, if three adhoc bills are created for the account in the month of Jan 2017, two bills are
created in the month of Feb 2017, and one bill is created in the month of Apr 2017, then three
icons appear in the Jan 2017 column, two icons appear in the Feb 2017 column, and one icon
appears in the Apr 2017 column. A text indicating the day of the month on which the bill was
due appears on the icon. You can either display the day of the due date or bill date on the icon
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Row Name

Row Description

depending on the requirement. The following table indicates the color in which the icon appears
depending on the condition which is satisfied:

If the bill is... Then the icon appears in...

Fully Matched Green

Unmatched Red

On clicking the icon, the corresponding bill information appears at the bottom of the zone. It has
a link. On clicking the link, the Bill screen appears where you can view the details of the bill.

Note:

If you want to display the day of the due date on the icon, you must set the Date To Use (D-Due
Date, B-Bill Date) parameter in the C1-TL-OI-EVT algorithm to D. However, if you want to
display the day of the bill date on the icon, you must set the Date To Use (D-Due Date, B-Bill
Date) parameter in the C1-TL-OI-EVT algorithm to B.

You can change the color in which the text appears on the icon and the color in which the icon
appears when the above stated conditions are met through the C1-TL-OI-EVT algorithm.

Payments

A small icon appears for each payment created for the account in the respective month. For
example, if one payment is created for the account in the month of Aug 2016, three payments
are created in the month of Dec 2016, and four payments are created in the month of Mar 2017,
then one icon appears in the Aug 2016 column, three icons appear in the Dec 2016 column, and
four icons appear in the Mar 2017 column. A text indicating the day of the month on which the
payment was created appears on the icon. The following table indicates the color in which the
icon appears depending on the status of the payment:

Status Color

Frozen Green

Canceled Red

Freezable Blue

Error Red

Incomplete Yellow

On clicking the icon, the corresponding payment information appears at the bottom of the zone.
It has a link. On clicking the link, the Payment screen appears where you can view the details
of the payment.

Note: You can change the color in which the text appears on the icon and the color in which
the icon appears in the different status through the C1-TL-PY-EVT algorithm.

Dispute Requests

A small icon appears for each dispute request created for the account in the respective month.
For example, if one dispute request is created for the account in the month of Aug 2016, three
dispute requests are created in the month of Dec 2016, and four dispute request are created in
the month of Mar 2017, then one icon appears in the Aug 2016 column, three icons appear in
the Dec 2016 column, and four icons appear in the Mar 2017 column. A text indicating the day
of the month on which the dispute request was created appears on the icon. The following table
indicates the color in which the icon appears depending on the status of the dispute request:
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Row Name

Row Description

Status Color
Active Green
Approved Green
Rejected Red
Approval In Progress Orange
Draft Orange

On clicking the icon, the corresponding dispute information appears at the bottom of the zone.
It has a link. On clicking the link, the Dispute Request screen appears where you can view the
details of the dispute.

Note: You can change the color in which the text appears on the icon and the color in which
the icon appears in the different status through the C1-TL-DP-EVT algorithm.

Processes on Hold

A small icon appears for each active hold request for the account in the respective month
depending upon the number of processes on hold. For example, if there is one active hold request
having two processes on hold for the account in the month of Aug 2016 and two active hold
requests as H1 and H2, having one process on hold for H1 hold request and four processes on
hold for H2 hold request for the month of Dec 2016, then two icon appears in the Aug 2016
column and five icons appear in the Dec 2016 column. A text indicating the day of the month
on which an entity was kept on hold appears on the icon. The following table indicates the color
in which the icon appears depending on the status of the hold request:

Status Color

Active Green

On clicking the icon, the corresponding hold information appears at the bottom of the zone.
It has a link. On clicking the link, the Hold Request screen appears where you can view the
details of the dispute.

Note: You can change the color in which the text appears on the icon and the color in which
the icon appears in the different status through the C1-TL-HR-EVT algorithm.

Billing History

The Billing History zone lists all the billing information of the account. It contains the following columns:

Column Name

Column Description

Bill Information

Displays the concatenated string of information about the bill separate by a comma

(,). In addition, this column has a context menu (&) which helps in navigating to
other screens in the application.

Note: It has a link. On clicking the link, the Bill screen appears where you can
view the details of the bill.

Bill Amount Displays the bill amount.
Unpaid Amount Displays the unpaid amount of the bill.
Days Past Due Displays the number of days past after the due date.
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Column Name Column Description
Billing Method Displays the method used for generating bill.
Bill

On clicking the Bill (i'_—j) icon corresponding to a bill, the Bill screen appears where
you can view the details of the bill.

You can filter the list using the On or before Bill Date field available in the Filter area. By default, the Filter area is
hidden. You can view the Filter area by clicking the Filters (¥) icon in the upper right corner of this zone.

Note:
You can add one or more bill to the person's account by clicking the Add Bill link in the upper right corner of this zone.

You can search the bill anomaly in the Diagnostic Central screen by clicking the Bill Anomaly Search link in the
upper right corner of this zone.

You can view additional information about the bill in the Bill Information screen by clicking the View (¢’) icon
corresponding to the bill in the Billing History zone.

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as Previous
and Next to navigate between pages.

Trial/Pending Bills

The Trial Bills zone lists the trial bills which are created for the account. It contains the following columns:

Column Name Column Description
Bill Information Displays the concatenated string of information about the bill separated by comma
()

Note: It has a link. On clicking the link, the Trail Bill screen appears where you
can view the details of the respective trial bill.

Bill Amount Displays the trial/pending bill amount.

Bill Method Displays the method used for generating bill.

You can filter the list using various search criteria such as (Period Start Date, Period End Date, Period Min Amount,
Max Amount and Billing Method ) available in the Filter area. By default, the Filter area is hidden. You can view the
Filter area by clicking the Filters (¥) icon in the upper right corner of this zone.

Payment History

The Payment History zone lists all the payment information of the account. It contains the following columns:

Column Name Column Description

Payment Event Information Displays the concatenated string of information about the payment event of the
account separated by a comma (,).

Note: It has a link. On clicking the link, the Payment Event screen appears where
you can view the details of the payment event.

Payment Date Displays the date when the payment is created or canceled for the account.

Payment Amount Displays the amount paid through the tender.
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Column Name Column Description

Payment Status Displays the current status of payment. The valid values are:

» Canceled

* Error

* Freezable

*  Frozen

* Incomplete

Tender Source Displays the tender source through which the payment is remitted.

Note:

You can add one or more payment to the person's account by clicking the Add Payment link in the upper right corner
of this zone.

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as Previous
and Next to navigate between pages.

Dispute Details

The Dispute Details zone lists the dispute requests that are created for the account. It contains the following columns:

Column Name Column Description

Dispute Request Information Displays the concatenated string of information about the dispute request separated
by a comma (,).

Note: It has a link. On clicking the link, the Dispute Request screen appears where
you can view the details of the dispute request.

Dispute Amount Displays the amount which is on dispute for the account.

Status Displays the status of the dispute request.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Hold Details

The Hold Details zone lists the hold requests which are created for the account. Note that only those hold requests are
listed in this zone where the respective entity’s start date is earlier than or equal to the system date and the entity’s end
date is later than or equal to the system date. However, note that the system does not list the hold requests which are
either in the Rejected or Released status.

If two or more processes are kept on hold for the account through a hold request, the system will list multiple records
for the hold request — one each for the process kept on hold through the hold request. This zone contains the following
columns:

Column Name Column Description

Hold Request Information | Displays information about the hold request.

Note: It has a link. On clicking the link, the Hold Request screen appears where you
can view the details of the respective hold request.
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Column Name Column Description

Status Indicates the status of the hold request. The valid value is:
¢ Draft

Entity Indicates the type of entity for which the hold request is created. The valid value is:
* Account

Hold Reason Indicates the reason why the hold request is created for the entity.

Hold Process Indicates the process that is kept on hold for the account.

Start Date Displays the date from when the hold request is effective.

End Date Displays the date till when the hold request is effective.

Overdue Process Details

The Overdue Process Details zone lists the overdue processes created for the bills of the account. It contains the
following columns:

Column Name Column Description

Overdue Process Information Indicates the overdue process which is initiated for the bill and is currently in the
Active status. In addition, this column has a context menu which helps in navigating
to other screens in the application.

Note: It has a link. On clicking the link, the Overdue Process screen appears where
you can view the details of the respective overdue process.

Overdue Amount Displays the overdue amount for the account.

Number of Overdue Bills Displays the total number of bills that are overdue for the account.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Customer 360° Information - Product and Pricing

The Product and Pricing tab allows you to view the details of the following:

* Products and its associated price items to which the account or account's of the person are enrolled
* Assigned price lists and its price items for the account or person
» Effective price assignments for the account or person

The Product and Pricing tab contains the following zones:

* Product on page 163
* Associated Price Items on page 163

Note: By default, the Associated Price Items zone does not appear in the Product and Pricing tab. It appears
when you click the Broadcast (=) icon corresponding to the product in the Product zone.

* Price List Assignments on page 164
* Price List Price Items on page 165
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Note: By default, the Price List Price Items zone does not appear in the Product and Pricing tab. It appears when
you click the Broadcast (=) icon corresponding to a price list in the Price List Assignments zone.

Effective Price Assignments for Account on page 166

Note: The Effective Price Assignments for Account zone appears when you viewing the enrolled products of
an account.

Effective Price Assignments for Person on page 170

Note: The Effective Price Assignments for Person zone appears when you viewing the enrolled products for the

persons account.

Product

The Product zone lists the following in a tree structure:

» Information string about the product for which the account or account's of the person are enrolled

product.

Note: It has a link. On clicking the link, the Product screen appears where you can view the details of the respective

* Information string about the product version

the respective product.

Note: It has a link. On clicking the link, the Product Version screen appears where you can view the details of

» Information about the product services which are offered by the product version
* Information about the add-on product services which are offered in the packaged product.

Note:

can view the associated price items of the product.

By default, the data does not appear in the Product zone. It appears when you click the View (¢”) icon corresponding
to a product in the Enrolled Products zone of the Account or Person tab of the Customer 360° Information screen.

On clicking the Broadcast (=) icon corresponding to the product, the Associated Price Items zone appears where you

For more information on...

See...

Customer 360° Information screen

Customer 360° Information on page 138

How to search for an account

Searching for an Account on page 130

How to search for a person

Searching for a Person on page 129

Product and Pricing tab

Customer 360° Information - Product and Pricing on page
162

Account tab

Customer 360° Information - Account on page 149

Person tab

Customer 360° Information - Person on page 139

How to view the price items associated to a product

Viewing Price Items Associated to a Product on page
137

Associated Price Items

The Associated Price Items zone displays information about the price items associated with the product. It contains

the following columns:
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Field Name Field Description
Sequence No. Displays the sequence number of the associated price item.
Pricing Information Displays the concatenated string of information about the price item pricing.

Note: It has a link. On clicking the link, the Price Item Pricing screen appears
where you can view the details of the respective price item pricing.

Price Item Displays the price item code.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

By default, the Associated Price Items zone does not appear in the Product and Pricing tab. It appears when you click
the Broadcast (=) icon corresponding to the product in the Product zone.

Price List Assignments

The Price List Assignments zone allows you to view and filter price lists that are currently assigned to the account or
account's of the person. You will not find any records in this zone if the account of account's of the person does not have
any price lists assigned to it. It contains the following columns:

Column Name Column Description
Sequence No. Displays the sequence number of the assigned price list.
Price List Information Displays information about the price list which is assigned to the account or

account's of the person.

Note: It has a link. On clicking the link, the Price List screen appears where you
can view the details of the assigned price list.

Assignment Level Indicates the level at which the price item pricing is defined in the customer
hierarchy. The valid values are:

* Account Agreed - Indicates price item pricing is agreed for the account.

* Account Price List - Indicates price item pricing is defined in the price list
which is assigned to the account.

* Account Inherited Price List - Indicates price item pricing is inherited from
the parent price list hierarchy defined for the price list which is assigned to the
account.

* Customer Agreed - Indicates price item pricing is agreed for the main customer
in the customer hierarchy.

* Customer Price List - Indicates price item pricing is defined in the price list
which is assigned to the main customer.

* Default Price List - Indicates price item pricing defined in the price list is
available in the default price list.

* Global Price List - Indicates price item pricing defined in the price list is
available in the global price list.

¢ Customer Inherited Price List - Indicates price item pricing is inherited from
the parent price list hierarchy defined for the price list which is assigned to the
main customer.

* Parent Customer Agreed - Indicates price item pricing is agreed for the parent
customer in the customer hierarchy.

* Parent Customer Price List - Indicates price item pricing is defined in the price
list which is assigned to the parent customer.
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Column Name Column Description

* Parent Customer Inherited Price List - Indicates price item pricing is inherited
from the parent price list hierarchy defined for the price list which is assigned
to the parent customer.

* Product Default Price List - Indicates product defined in the price list is
available in the default price list.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

On clicking the Broadcast (%) icon corresponding to the assigned price list, the Price List Price Items zone appears
where you can view the price items assigned to the price list.

Price List Price ltems

The Price List Price Items zone lists the price items that are assigned to the price list. You will not find any records in
this zone if the price list does not have any price items assigned to it. It contains the following columns:

Column Name Column Description

Pricing Information Displays the concatenated string of information about the price item pricing for the
price list separated by a comma ().

Note: It has a link. On clicking the link, the Price Item Pricing screen appears
where you can view the details of the respective price item pricing.

Pricing Parameters Displays a comma-separated list of parameter values. The order in which parameter
values appear in this column is controlled by the display order (which is defined
while associating a parameter with a price item).

Note: This column appears when the Multi Price Parameter option type of the
Multi Parameter Based Pricing (C1_PPARM_FLG) feature configuration is set

to True.
Pricing Status Indicates the status of the price item pricing. The valid values are:

* Draft

e Active

* Inactive

*  Proposed

* Rejected

*  Template
Effective Start Date Displays the date from when the price item pricing is effective for the price list.
Effective End Date Displays the date till when the price item pricing is effective for the price list.
Price Assignment Type Indicates the type of the price item pricing. The valid values are:

* Regular

* Post Processing
* Post Processing - Invoice Based

* Post Processing - Price Item Based
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Column Name Column Description

Note: This column appears when the Multi Price Parameter option type of the
Multi Parameter Based Pricing (C1_PPARM_FLG) feature configuration is set
to True.

By default, the Price List Price Items zone does not appear in the Product and Pricing tab of the Customer 360°
Information screen. It appears when you click the Broadcast (%) icon corresponding to the assigned price list in the
Price List Assignments zone.

You can filter the list using the Price Item, Effective Start Date fields available in the Filter area. By default, the Filter
area is hidden. You can view the Filter area by clicking the Filters () icon in the upper right corner of this zone.

You can change the layout of this zone. For more information on how to change the layout, see Changing the Layout
on page 4416.

Effective Price Assignments for Account

The Effective Price Assignments for Account zone lists the price item pricing (i.e. price assignments) which are
effective on the current date. In other words, it lists effective pricing for price items or price item bundles assigned to
the account either directly or through the customer hierarchy. The order in which the price assignments are listed is
controlled by the Price Assignment Search algorithm defined for the division to which the account belongs. If required,
you can filter effective price assignments using various search criteria.

Note:

The Effective Price Assignments for Account zone appears when the Customer 360° Information is searched for
account.

If the effective pricing is available for the price item, regular bundle (to which the price item belongs), and parent
(regular) bundle (i.e. to which the regular bundle belongs) at the same level, the system lists the pricing depending on
the value defined for the Prefer Price Item Over Bundle parameter in the price assignment search algorithm. If the
value of the Prefer Price Item Over Bundle parameter is set to Y, the system lists effective pricing which is available
for the price item. If the effective pricing is not available for the price item, then the system lists effective pricing which
is available for the regular bundle at the same level. If the effective pricing is not available for the regular bundle, then
the system lists effective pricing which is available for the parent bundle at the same level. However, if the value of
the Prefer Price Item Over Bundle parameter is set to N, the system lists effective pricing which is available for the
parent bundle. If the effective pricing is not available for the parent bundle, then the system lists effective pricing which
is available for the regular bundle at the same level. If the effective pricing is not available for the regular bundle, then
the system lists effective pricing which is available for the price item at the same level.

The Effective Price Assignments for Account zone contains the following two sections:

* Search Criteria - The Search Criteria section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Account ID Indicates the account whose effective price | Not applicable
assignments are listed in this zone.

Effective Pricing Date Used to search price assignments which are [ No
effective on a particular date.

Note: By default, this field is set to the system
date.

Pricing Status Used to search price assignments with a particular | No
status. The valid values are:
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Field Name

Field Description

Mandatory (Yes or No)

e Draft

* Active

* Pending For Approval
*  Proposed

Note: By default, the Active option is selected.

Show Product, Default,
Global Pricing

and

Used to search price assignments inherited from
the default or global price list. The valid values
are:

*  Yes - Used when you want to search price
assignments inherited from either of the
following:

» Product-specific default price list defined
for the division

* Default price list defined for the division

* Global price list

* No - Used when you do not want to search
price assignments inherited from either of the
following:

» Product-specific default price list defined
for the division

» Default price list defined for the division
* Global price list

Note: By default, the No option is selected.

No

Price Item

Used to search price assignments of a particular
price item or price item bundle.

Note: The Search (2) icon appears
corresponding to this field. On clicking the
Search icon, the Price Item Search window
appears.

No

Search Results - On clicking the Search button, the search results are filtered based on the specified search criteria.

The Search Results section contains the following columns:

Column Name

Column Description

Pricing Information

Displays the concatenated string consisting of pricing information and pricing

ID for the account.

Note: It has a link. On clicking the link, the Price Item Pricing screen appears

where you can view the details of the respective price item pricing.

Price Item

Displays the price item or price item bundle code.

Pricing Parameters

Displays multiple parameters based on which the pricing is defined for the price

item or price item bundle for assignment.
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Column Name

Column Description

Note: This column appears when the Multi Price Parameter option type of the
Multi Parameter Based Pricing (C1_PPARM_FLG) feature configuration is
set to True.

Price Assignment Type

Indicates the type of price assignment. The valid values are:

* Regular

* Post Processing

* Post Processing - Invoice Based

* Post Processing - Price Item Based

Assignment Level

Indicates the level at which the price item pricing is defined in the customer
hierarchy. The valid values are:

* Account Agreed

* Account Price List

* Account Inherited Price List
*  Customer Agreed

e Customer Price List

e Default Price List

* Global Price List

* Customer Inherited Price List
* Parent Customer Agreed

» Parent Customer Price List

» Parent Customer Inherited Price List
e Product Default Price List

Rate Info

Displays the rate of the price item.

Note:

If the price assignment has only one price component, you can view the rate
defined in the pricing directly through the Rate Info column.

However, if the price assignment has more than one price components, then
the Rate Info column contains a string indicating the tiering type and pricing
currency. It also contains "..." which indicates that for more information about
the pricing you should navigate to the Price Item Pricing screen.

Price List Information

Displays information about the price list which is assigned to the account.

Note: It has a link. On clicking the link, the Price List screen appears where
you can view the details of the respective price list.

Rate Schedule

Indicates the rate schedule which is used for defining the price item pricing.

Note: It has a link. On clicking the link, the Rate Schedule screen appears where
you can view the details of the respective rate schedule.

View Rate

On Clicking the View (¢") icon, the Effective Pricing Information screen
appears where you can view the details of the persisted rate of the price item
pricing.
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Column Name Column Description

Note: The View icon appears when the Price Item Type is set to Rate.

Edit On clicking the Edit (<) icon, the Price Item Pricing screen appears where you
can edit the details of the existing price item pricing.

Note: The Edit icon appears when the assignment level is Account Agreed.

Override On clicking the Override () icon, the Price Item Pricing screen appears where
you can override the price item pricing.

Note:

You can override a price item pricing assigned at any level in the customer
hierarchy. On overriding a price item pricing, a new price item pricing which is
specific to the account is defined at the account level and is then called account
agreed pricing.

A customer agreed or account agreed price assignments are effective for
a particular duration and do not expire until you specify the end date
manually. However, if you set the Expire Override Switch option type of
the C1_EXP_OVRD feature configuration to Y, the system will automatically
expire an agreed pricing when the agreed pricing of a customer or an account
without end date is overridden. If you do not want an agreed pricing to
automatically expire when it is overridden, you must set the Expire Override
Switch option type of the C1_EXP_OVRD feature configuration to N.

Effective Start Date Displays the date from when the price item pricing is effective.

Effective End Date Displays the date till when the price item pricing is effective.

Pricing Currency Indicates the currency in which the price item pricing is defined.

Parent Person Displays the name of the parent or grandparent customer from whom the price

item pricing is inherited.

Note:

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

The number of records that can be displayed in the Search Results section is controlled via the C1_PR_REC feature
configuration. You can change the number of records that can be displayed using the Effective Pricing RecordSet
Limit option type of the C1_PR_REC feature configuration. For more information, refer to Setting the CI PR REC
Feature Configuration on page 4455

By default, the Filter area is visible. You can hide the Filter area by clicking the Filters () icon in the upper right
corner of this zone.

Related Topics

For more information on... See...
How to view 360° information of an account Viewing the 360° Information of an Account on page
133
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For more information on... See...

Customer 360° Information - Product and Pricing tab | Customer 360° Information - Product and Pricing on page
162

Effective Price Assignments for Person

The Effective Price Assignments for Person zone lists the price item pricing (i.e. price assignments) which are effective
on the current date. In other words, it lists effective pricing for price items or price item bundles assigned to the person
either directly or through the customer hierarchy. The order in which the price assignments are listed is controlled by
the Price Assignment Search algorithm defined for the division to which the person belongs. If required, you can filter
effective price assignments using various search criteria.

Note:

The Effective Price Assignments for Person zone appears when the Customer 360° Information is searched for
person.

If the effective pricing is available for the price item, regular bundle (to which the price item belongs), and parent
(regular) bundle (i.e. to which the regular bundle belongs) at the same level, the system lists the pricing depending on
the value defined for the Prefer Price Item Over Bundle parameter in the price assignment search algorithm. If the
value of the Prefer Price Item Over Bundle parameter is set to Y, the system lists effective pricing which is available
for the price item. If the effective pricing is not available for the price item, then the system lists effective pricing which
is available for the regular bundle at the same level. If the effective pricing is not available for the regular bundle, then
the system lists effective pricing which is available for the parent bundle at the same level. However, if the value of
the Prefer Price Item Over Bundle parameter is set to N, the system lists effective pricing which is available for the
parent bundle. If the effective pricing is not available for the parent bundle, then the system lists effective pricing which
is available for the regular bundle at the same level. If the effective pricing is not available for the regular bundle, then
the system lists effective pricing which is available for the price item at the same level.

The Effective Price Assignments for Person zone contains the following two sections:

* Search Criteria - The Search Criteria section contains the following fields:

Field Name Field Description Mandatory (Yes or No)

Person ID Indicates the person whose effective price | Not applicable
assignments are listed in this zone.

Effective Pricing Date Used to search price assignments which are [ No
effective on a particular date.

Note: By default, this field is set to the system
date.

Pricing Status Used to search price assignments with a particular [ No
status. The valid values are:

e Draft
» Active

* Pending For Approval
* Proposed

Note: By default, the Active option is selected.

Show Product, Default, and | Used to indicate whether you want to search price | No
Global Pricing assignments inherited from the default or global
price list. The valid values are:
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Field Name Field Description Mandatory (Yes or No)

* Yes - Used when you want to search price
assignments inherited from either of the
following:

» Default price list defined for the division
* Global price list

* No - Used when you do not want to search
price assignments inherited from either of the
following:

* Default price list defined for the division
* Global price list

Note: By default, the No option is selected.

Price Item Used to search price assignments of a particular | No
price item or price item bundle.

Note: The Search (2) icon appears
corresponding to this field. On clicking the
Search icon, the Price Item Search window
appears.

» Search Results - On clicking the Search button, the search results are filtered based on the specified search criteria.
The Search Results section contains the following columns:

Column Name Column Description

Pricing Information Displays the concatenated string consisting of pricing information and pricing
ID for the person.

Note: It has a link. On clicking the link, the Price Item Pricing screen appears
with the details of the respective price item pricing.

Price Item Displays the price item or price item bundle code.

Pricing Parameters Displays multiple parameters based on which the pricing is defined for the price
item or price item bundle for assignment.

Note: This column appears when the Multi Price Parameter option type of the
Multi Parameter Based Pricing (C1_PPARM_FLG) feature configuration is
set to True.

Price Assignment Type Indicates the type of price assignment. The valid values are:

* Regular

* Post Processing

* Post Processing - Invoice Based

* Post Processing - Price Item Based

Assignment Level Indicates the level at which the price item pricing is defined in the customer
hierarchy. The valid values are:

* Customer Agreed
¢ Customer Price List

¢ Customer Inherited Price List
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Column Name Column Description

* Default Price List
* Global Price List
* Parent Customer Agreed

e Parent Customer Price List
* Parent Customer Inherited Price List

Rate Info Displays the rate of the price item.

Note:

If the price assignment has only one price component, you can view the rate
defined in the pricing directly through the Rate Info column.

However, if the price assignment has more than one price components, then
the Rate Info column contains a string indicating the tiering type and pricing
currency. It also contains "..." which indicates that for more information about
the pricing you should navigate to the Price Item Pricing screen.

Price List Information Displays information about the price list which is assigned to the person.

Note: It has a link. On clicking the link, the Price List screen appears where
you can view the details of the respective price list.

Rate Schedule Indicates the rate schedule which is used for defining the price item pricing.

Note: It has a link. On clicking the link, the Rate Schedule screen appears where
you can view the details of the respective rate schedule.

Edit On clicking the Edit () icon, the Price Item Pricing screen appears where you
can edit the details of the existing price item pricing.

Note: The Edit icon appears when the assignment level is Customer Agreed.

Override On clicking the Override (#) icon, the Price Item Pricing screen appears where
you can override the price item pricing.

Note:

You can override a price item pricing assigned at any level in the customer
hierarchy. On overriding a price item pricing, a new price item pricing which is
specific to the account is defined at the account level and is then called account
agreed pricing.

A customer agreed or account agreed price assignments are effective for
a particular duration and do not expire until you specify the end date
manually. However, if you set the Expire Override Switch option type of
the C1_EXP_OVRD feature configuration to Y, the system will automatically
expire an agreed pricing when the agreed pricing of a customer or an account
without end date is overridden. If you do not want an agreed pricing to
automatically expire when it is overridden, you must set the Expire Override
Switch option type of the C1_EXP_OVRD feature configuration to N.

Effective Start Date Displays the date from when the price item pricing is effective.

Effective End Date Displays the date till when the price item pricing is effective.
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Column Name

Column Description

Pricing Currency

Indicates the currency in which the price item pricing is defined.

Parent Person

Displays the name of the parent or grandparent customer from whom the price
item pricing is inherited.

Note:

Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

The number of records that can be displayed in the Search Results section is controlled via the C1_PR_REC feature
configuration. You can change the number of records that can be displayed using the Effective Pricing RecordSet
Limit option type of the C1_PR_REC feature configuration. For more information, refer to Setting the CI PR REC
Feature Configuration on page 4455

By default, the Filter area is visible. You can hide the Filter area by clicking the Filters () icon in the upper right

corner of this zone.

Related Topics

For more information on...

See...

How to view 360° information of a person Viewing the 360° Information of a Person on page 131

tab

Customer 360° Information - Product and Pricing | Customer 360° Information - Product and Pricing on page

162

Viewing Enrollment Details of a Product

Procedure

To view the enrollment details of a product:

1. Search for the person whose accounts are enrolled for a product in the Customer 360° View screen.

2. Inthe Search Results section, click the View (¢”) icon corresponding to the person whose product enrollment details

you want to view.

The Person tab appears in the Customer 360° Information screen.

3. Inthe Enrolled Products zone, click the Broadcast icon (=) corresponding to the product whose enrollment details

you want to view.

The Product Enrollment Information zone appears.

4. View the enrollment details of the

Related Topics

product in the Product Enrollment Information zone.

For more information on...

See...

Customer 360° Information screen

Customer 360° Information on page 138

How to search for a person

Searching for a Person on page 129

Customer 360° Information - Person tab Customer 360° Information - Person on page 139

Enrolled Products zone

Enrolled Products on page 145

Product Enrollment Information zone Product Enrollment Information on page 145
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Viewing the Bill Information

Procedure
To view the bill information:

1. Search for the account, whose bill details you want to view, in the Customer 360° View screen.

2. Inthe Search Results section, click the View (¢') icon corresponding to the account whose details you want fo view.
The Account tab appears in the Customer 360° Information screen.

3. In the Billing History zone, click the View (&) icon corresponding to the bill whose details you want to view.
The Bill Information screen appears. It consists of the following zones:

» Bill Information on page 175

» Settlement Activities on page 176

* Hold Details on page 176

» Offset Details on page 177

+ Bill Line Items on page 177

* Garnishment Details on page 178

» Refund and Write Off Details on page 179

» Dispute Details on page 179

View the basic details of the bill in the Bill Information zone.

View the settlement activities of the bill in the Settlement Activities zone.

View the active hold requests due to which the bill is kept on hold in the Hold Details zone.
View the offset requests through which the bill is offset against another bill in the Offset Details zone.
View the selected bill's bill line item in the Bill Line Items zone.

A A

View the garnishment adjustments of the bill in the Garnishment Details zone.

10. View the refund and write off requests through which the bill or its bill segment is either refunded or written off in
the Refund and Write Off Details zone.

11. View the dispute requests that are created against the bill in the Dispute Details zone.

Related Topics

For more information on... See...

How to search for an account Searching for an Account on page 130

Customer 360° Information screen Customer 360° Information on page 138

Account tab Customer 360° Information - Account on page 149
Billing History zone Billing History on page 159

Bill Information screen Bill Information on page 175

Viewing Price Items Associated to a Product

Procedure
To view the price items associated to a product:

1. Search for the account or person whose accounts are enrolled for a product in the Customer 360° View screen.
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2. In the Search Results section, click the View (¢”) icon corresponding to the account or person whose details you
want to view.
The Account or Person tab appears in the Customer 360° Information screen respectively.

3. Click the View (¢’) icon corresponding to a product in the Enrolled Products zone.
The Product and Pricing tab appears.

4. In the Product zone, click the Broadcast (=) icon corresponding to the product whose associated price items you
want to view.
The Associated Price Items zone appears.

5. View the associated price items of the product in the Associated Price Items zone.

Bill Information

The Bill Information screen allows you to view:

» Basic details about the bill

+ Settlement activities, such as payment, offset, refund, or write off through which the bill is settled

* Active hold requests due to which the bill is kept on hold

» Offset requests through which the bill is offset against another bill

+ Bill line items of the bill

» Garnishment adjustments of the bill

» Refund and write off requests through which the bill or its bill segment is either refunded or written off
» Dispute requests due to which bill is kept on hold

The Bill Information screen contains of the following zones:

+ Bill Information on page 175

» Settlement Activities on page 176

* Hold Details on page 176

» Offset Details on page 177

+ Bill Line Items on page 177

* Garnishment Details on page 178

* Refund and Write Off Details on page 179
* Dispute Details on page 179

Bill Information

The Bill Information zone displays the details of the bill. It contains the following section:

* Main - Displays the basic information about the bill. It contains the following fields:

Field Name Field Description

Bill Information Displays the concatenated string of information about the bill separated by a

comma (,). In addition, a context menu (@) appears corresponding to this field
which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Bill screen appears where you can
view the details of the bill.

Alternate Bill ID Displays the alternate bill ID.

Note: This field appears only when the respective data is available for the bill.
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Field Name Field Description

Account Information Indicates the account for which the bill is generated. In addition, a context menu
appears corresponding to this field which helps in navigating to other screens in
the application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Settlement Activities

You may settle a bill by making a payment, offsetting a bill, refunding a bill, or by writing off a bill against the pay
instructions. The Settlement Activities zone lists the activities related to the bill or its bill settlement. It contains the
following columns:

Column Name Column Description

Activity Date Displays the date when the settlement activity was performed in the system.

Activity Type Indicates the type of the activity. The valid values are:

* Payment
o Offset

* Refund

*  Write Off

Amount Indicates the amount settled through the activity.

Related Object Information Displays additional information about the settlement activity.

Related Object ID Displays the concatenated string of information about the payment, offset request,
refund request, or write off request depending on the type of the settlement activity.

Note: It has a link. On clicking the link, the Payment, Offset Request, Refund
Request, or Write Off Request screen appears where you can view the details of
the respective settlement activity.

Hold Details

The Hold Details zone lists the hold requests through which the bill is kept on hold or through which the bill generation
process of the respective person or account is kept on hold. Note that only those hold requests are listed in this zone
where the respective entities’ start date is earlier than or equal to the system date and the entities’ end date is later than
or equal to the system date. It contains the following columns:

Column Name Column Description

Hold Request Information | Displays information about the hold request.

Note: It has a link. On clicking the link, the Hold Request screen appears where you
can view the details of the respective hold request.

Status Indicates the status of the hold request. The valid values are:

e Draft
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Column Name Column Description
e Active
Entity Indicates the type of entity for which the hold request is created. The valid value is:
* Account
« Bill
* Person
Entity Information Indicates the entity for which the hold request is created. In addition, a context menu

(@) icon appears corresponding to this field which helps in navigating to other screens
in the application.

Note: It has a link. On clicking the link, the Account, Bill, or Person screen appears,
respectively, where you can view the details of the respective entity.

Start Date Displays the date from when the hold request is effective.

End Date Displays the date till when the hold request is effective.

Offset Details

The Offset Details zone lists the offset requests through which the bill is offset against another bill. It contains the
following columns:

Column Name Column Description

Offset Request Information Displays the concatenated string of information about the offset request separated
by a comma ().

Note: It has a link. On clicking the link, the Offset Request screen appears where
you can view the details of the respective offset request.

Offset Amount Indicates the bill amount which is offset against another bill.

Creation Mode Indicates the mode in which the offset request is created. The valid values are:

e Automatic
e Manual

Offset Category Indicates the category to which the offset request type belongs. The valid values are:

» Advance Deposit
* Auto Maintenance
* Regular

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

Bill Line Items

The Bill Line Items zone lists the information about the selected bill's bill line item. It contains the following columns:
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Column Name Column Description

Bill Line Item Displays the concatenated string of information about the bill line item of the
selected bills separated by a comma (,). The valid values are:

» Bill Segment
* Adjustment

Bill Line Item Information Displays the concatenated string of information about the bill line item separated

by a comma (,). In addition, a context menu (@) appears corresponding to this field
which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Bill Segment or Adjustmentscreen
appears where you can view the details of the respective bill segment or adjustment

Amount Displays the amount of the bill line item.

Contract Information Displays the concatenated string of information about the contract against which
the bill segment or adjustment is created. In addition, a context menu appears
corresponding to this field which helps in navigating to other screens in the
application.

Note: It has a link. On clicking the link, the Contract screen appears where you
can view the details of the respective contract.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

You can filter the list using the Bill Segment Date From and To fields available in the Filter area. By default, the Filter
area is hidden. You can view the Filter area by clicking the Filters (Y) icon in the upper right corner of this zone.

Garnishment Details

The Garnishment Details zone lists the garnishment adjustments that are created against the bill. It contains the
following columns:

Column Name Column Description

Garnishment Contract ID Displays the garnishment contract ID. In addition, this column has a context (©)

menu which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Contract screen appears where you
can view the details of the contract.

Garnishment Amount Displays the garnishment amount.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

You can change the layout of this zone. For more information on how to change the layout, see Changing the Layout
on page 4416.
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Refund and Write Off Detalls

The Refund and Write Off Details zone lists the refund and write off requests through which the bill or its bill segment
is either refunded or written off. It contains the following columns:

Column Name Column Description

Create Date/Time Displays the date and time when the refund or write off request is created.

Refund/Write  Off  Request | Displays the concatenated string of information about the refund or write off request
Information separated by a comma (,).

Note: It has a link. On clicking the link, the Refund Request or Write Off Request
screen appears depending on whether the request is created for refund or write off.

Refund/Write Off Amount Displays the total refund or write off amount.

Status Indicates the status of the refund or write off request. The valid values are:

* Approval In Progress
» Cancelled

* Deferred Processing
* Draft

* Processed

* Rejected
* Voided
Action Indicates whether the request is created for refund or write off. The valid values are:
» Refund
*  Write Off
Account Information Displays the concatenated string of information about the account for which the

refund or write off request is created. In addition, this column has a context menu
which helps in navigating to other screens in the application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Created By Indicates the user who has created the refund or write off request.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.

You can filter the list using the Action field available in the Filter area. By default, the Filter area is hidden. You can
view the Filter area by clicking the Filters (7) icon in the upper right corner of this zone.

Dispute Details

The Dispute Details zone lists the dispute requests that are created for the bill of an account. It contains the following

columns:
Column Name Column Description
Creation Date Time Displays the date and time when the dispute request is created for the bill.
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Dispute Request ID Displays the concatenated string of information about the dispute request separated
by a comma ().

Note: It has a link. On clicking the link, the Dispute Request screen appears where
you can view the details of the respective dispute request.

Dispute Amount Displays the amount which is on dispute for the bill.
Status Displays the status of the dispute request.
Account Information Displays the concatenated string of information about the account for which the bill

dispute request is created separated by a comma (,). In addition, a context menu
appears corresponding to this field which helps in navigating to other screens in the
application.

Note: It has a link. On clicking the link, the Account screen appears where you
can view the details of the account.

Created By Indicates the user who has created the dispute request.

Note: Pagination is used to display limited number of records in this zone. You can use the navigation links, such as
Previous and Next to navigate between pages.
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4

Invoicing Group

Topics:

e Manage Invoicing Groups

* Invoicing Group Maintenance -
Add/Edit

* Invoicing Group Information

Invoicing group allows you to combine the charges for multiple accounts onto
one bill for each billing period. It consists of the following:

*  Master Account - The group level account that controls the billing.

*  Member Accounts - The accounts whose bills are aggregated at the group
level.

The following figure is a graphical representation of an invoicing group:

Master Account

Member Account Member Account Member Account

You can create an invoicing group by adding member accounts to the master
account. An account can be the master account in the invoicing group when
its Invoice Group Account characteristic type is set to Y. On the other hand,
an account can be added as a member to the master account when its Invoice
Group Account characteristic type is set to N.

Note: You can define the Invoice Group Account characteristic for the
account when the Invoice Group Account option type in the C1_ACCTINFO
feature configuration is set. If the Invoice Group Account option type in
the C1_ACCTINFO feature configuration is not set, you will not be able
to indicate whether the account is a master or member account. For more
information, refer to Setting the C1 ACCTINFO Feature Configuration on page
4422.

There is no restriction on the number of accounts that can be added to the
master account. The accounts in the invoicing group can belong to different
persons and may have different currencies, but they should be from the same
banking division and person hierarchy. If the member accounts have a different
invoice currency from the master account, the member account's charges will
be converted to the master account's currency during billing.

Balances are maintained at the master account level. Bills are added to the
master account's balance, and payments are subtracted from that balance.
However, the charges can be traced back to the originating member accounts.
The master account cannot have charges of its own; all charges come from the
member accounts. However, when an account does not belong to any master
account, it is billed individually with its charges appearing on the bill.

The contracts linked at the member level are duplicated at the master level when
member accounts are added to the master account. However, note that only
contracts which are eligible for billing are duplicated at the master level. Once
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a contract is duplicated at the master level, you need to activate the contract at
the master level. Otherwise, the charges will be billed to the member account
instead of the master account.
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Manage Invoicing Groups

The Manage Invoicing Groups screen allows you to search for the master and member accounts using various search
criteria. Through this screen, you can navigate to the Invoicing Group Maintenance - Add/Edit and Invoicing Group
Information screens.

This screen contains the following two sections:

e Search Criteria
» Search Results

Searching for a Master Account

Prerequisites

To search for a master account, you should have:

» Divisions, billing cycles, and customer classes defined in the application
» Master accounts created in the application

Procedure
To search for a master account:

1. Click the Menu link in the Application toolbar.
A list appears.

2. From the Main menu, click Billing Management and then click Manage Invoicing Groups.
The Manage Invoicing Groups screen appears.

Field Name Field Description Mandatory (Yes or No)
Invoicing Group | Used to indicate whether you want to search for a master | Yes
Assignment Type or member account.
Account ID Used to specify the account ID. No
Division Used to specify the division whose accounts you want to [ No
search.
Account Identifier | Used to specify the account identifier type. Yes (Conditional)
Type

Note: If you enter the account
1dentifier as a search criteria,
you have to select the account
identifier type.

Account Identifier Used to specify the value of the account identifier type. | Yes (Conditional)

Note: If you specify the
account identifier type as a
search criteria, you have to
enter the account identifier.

Person Name Used to specify the person whose accounts you want to | Yes (Conditional)
search.
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Field Name Field Description Mandatory (Yes or No)

Note: Ifyou specify the billing
cycle or person class as a
search criteria, you have to
specify the person name.

Billing Cycle Used to specify the billing cycle during which the [ No
account is billed.

Person Class Used to specify the customer class of the account. No

The criteria are grouped as indicated by line separators between the criteria. Each group is independent from the
other, and only one group is used at a time for searching. If you enter criteria in more than one group, the criteria
from the first group is used for searching. For example, if you enter Account ID and Person Name (which are in
different criteria groups), the system searches using Account ID, which appears before Person Name.

Note: You must specify at least one search criterion while searching for a master account.

3. Select Master from the Invoicing Group Assignment Type list.
4. Specify the search criteria in any of the criteria groups.
5. Click Search.

The master accounts that meet the search criteria and to which you have access based on the account's access group
appear in the search results. The Search Results section contains the following columns:

Column Name Column Description

Account ID Displays the master account ID.

Note: It has a link. On clicking the link, the Invoicing Group Maintenance - Add/Edit
screen appears where you can view the details of the respective master account.

Account  Identifier | Displays the account identifier type of the master account.

Type

Account Identifier Displays the value of the account identifier type.

Account Currency Displays the invoice currency of the master account.

Division Displays the division to which the master account belongs.

Person Name Displays the name of the main customer.

Customer Class Displays the customer class of the master account.

Billing Cycle Displays the billing cycle during which the master account is billed.

Related Topics

For more information on... See...

Manage Invoicing Groups screen Manage Invoicing Groups on page 183

Searching for a Member Account

Prerequisites
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To search for a member account, you should have:

» Divisions, billing cycles, and customer classes defined in the application
* Accounts added as a member to the master accounts

Procedure
To search for a member account:

1. Click the Menu link in the Application toolbar.
A list appears.

2. From the Main menu, click Billing Management and then click Manage Invoicing Groups.

The Manage Invoicing Groups screen appears. It contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Invoicing Group | Used to indicate whether you want to search for a master | Yes
Assignment Type or member account.
Account ID Used to specify the account ID. No
Division Used to specify the division whose accounts you want to | No
search.
Account Identifier | Used to specify the account identifier type. Yes (Conditional)
Type

Note: If you enter the account
identifier as a search criteria,
you have to select the account
identifier type.

Account Identifier Used to specify the value of the account identifier type. | Yes (Conditional)

Note: If you specify the
account identifier type as a
search criteria, you have to
enter the account identifier.

Person Name Used to specify the person whose accounts you want to | Yes (Conditional)
search.

Note: Ifyou specify the billing
cycle or customer class as a
search criteria, you have to
specify the person name.

Billing Cycle Used to specify the billing cycle during which the [ No
account is billed.

Customer Class Used to specify the customer class of the account. No

The criteria are grouped as indicated by line separators between the criteria. Each group is independent from the
other, and only one group is used at a time for searching. If you enter criteria in more than one group, the criteria
from the first group is used for searching. For example, if you enter Account ID and Person Name (which are in
different criteria groups), the system searches using Account ID, which appears before Person Name.

Note: You must specify at least one search criterion while searching for a member account.

3. Select Member from the Invoicing Group Assignment Type list.
4. Specify the search criteria in any of the criteria groups.
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5.

Click Search.

The member accounts that meet the search criteria and to which you have access based on the account's access group
appear in the search results. The Search Results section contains the following columns:

Column Name

Column Description

Account ID

Displays the member account ID.

Note: It has a link. On clicking the link, the Invoicing Group Information
screen appears where you can view the details of the respective member
account.

Account Identifier Type

Displays the account identifier type of the member account.

Account Identifier

Displays the value of the account identifier type.

Account Currency

Displays the invoice currency of the member account.

Note: If the member account has a different invoice currency from the
master account, the member account's charges will be converted to the master
account's currency during billing.

Division

Displays the division to which the member account belongs.

Person Name

Displays the main person of the member account.

Customer Class

Displays the customer class of the member account.

Master Account Identifier Type

Displays the primary account identifier type of the master account.

Master Account Identifier

Displays the value of the primary account identifier type.

Master Person Name

Displays the main person of the master account.

Billing Cycle

Displays the billing cycle during which the member account is billed.

Related Topics

For more information on...

See...

Manage Invoicing Groups screen

Manage Invoicing Groups on page 183

Viewing the Master Account Details

Procedure

To view the master account details:

1.
2.

3.

Search for the master account in the Manage Invoicing Groups screen.

In the Search Results section, click the link in the Account ID column corresponding to the master account whose

details you want to view.

The Invoicing Group Maintenance - Add/Edit screen appears.

View the accounts that are already added to the master account in the Member Accounts zone.

Related Topics
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For more information on... See...

How to search for a master account Searching for a Master Account on page 183

Invoicing Group Maintenance - Add/Edit screen Invoicing Group Maintenance - Add/Edit on page 187

Member Accounts zone Member Accounts on page 188

Viewing the Member Account Details

Procedure
To view the member account details:

1. Search for the member account in the Manage Invoicing Groups screen.

2. Inthe Search Results section, click the link in the Account ID column corresponding to the member account whose
details you want to view.
The Invoicing Group Information screen appears.

3. View the member account details in the Selected Member Account zone, and its master account details in the
Invoicing Group Information zone.

Related Topics

For more information on... See...

How to search for a member account Searching for a Member Account on page 184
Invoicing Group Information screen Invoicing Group Information on page 193
Invoicing Group Information zone Invoicing Group Information on page 194
Selected Member Account zone Selected Member Account on page 194

Invoicing Group Maintenance - Add/Edit

The Invoicing Group Maintenance - Add/Edit screen allows you to view the details of the master account. It also
allows you to add, edit, and remove member accounts from the master account. This screen consists of the following
zones:

* Account Information on page 187

*  Member Accounts on page 188

+ Edit Member Account Assignment on page 188
» Search Accounts to Add on page 189

* Add Member on page 190

Account Information

The Account Information zone displays the details of the master account. This zone contains the following fields:
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Field Name Field Description

Invoicing Group | Indicates that the selected account is a master account.

Assignment Type

Person Name Displays the name of the main customer.

Primary Account | Displays the primary account identifier type of the master account along with its value.
Identifier

Customer Class Displays the customer class of the master account.

Account Currency Displays the invoice currency of the master account.

Billing Cycle Displays the billing cycle during which the master account is billed.

Division Displays the division to which the master account belongs.

Note: All fields in the Account Information zone are read-only.

Member Accounts

The Member Accounts zone lists the member accounts of the master account. This zone contains the following columns:

Column Name Column Description

Account Identifier Type | Displays the primary account identifier type of the member account.

Account Identifier Displays the value of the primary account identifier type.

Account Currency Displays the invoice currency of the member account.

Note: During billing, the charges for the member account are calculated in this currency
and then converted to the master account's currency.

Effective Start Date Displays the date from when the charges for the member account appears on the bill of
the master account.

Effective End Date Displays the date till when the charges for the member account appears on the bill of the
master account.

Person Name Displays the name of the main customer.

Customer Class Displays the customer class of the member account.

Billing Cycle Displays the billing cycle during which the member account is billed.

Note: If the account is removed from the master account, it will be billed during this
billing cycle.

On clicking the Broadcast (=) icon corresponding to the member account, the Edit Member Account Assignment
zone appears with the details of the respective member account.

Edit Member Account Assignment

The Edit Member Account Assignment zone allows you to edit the assignment details of the member account. This
zone contains the following fields:
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Field Name Field Description Mandatory (Yes or No)
Effective  Start [ Used to modify the date from when you want the charges [ Yes
Date for the member account to appear on the bill of the master

account.

Note: You can modify the date when it is a future date.
Invoicing Group | Indicates that the account is a member account. Not applicable
Assignment Type
Effective  End [ Used to modify the date till when you want the charges for the [ No
Date member account to appear on the bill of the master account.

Note: You can modify the date when it is not a past date.
Primary Account | Displays the primary account identifier type of the member | Not applicable
Identifier account along with its value.

Note: If a bill is already generated for the master account, you cannot modify the effective start and end dates.

This zone contains the following two buttons:

Button Name Button Description

Save Used to save the changes made in this zone.

Remove Member Used to remove the member from the master account.

By default, the Edit Member Account Assignment zone does not appear in the Invoicing Group Maintenance - Add/
Edit screen. It appears when you click the Broadcast (=) icon corresponding to the member account in the Member
Accounts zone.

Related Topics

For more information on... See...

How to edit the member account assignment details Editing the Member Account Assignment Details on page

192

How to remove a member from the master account Removing a Member from the Master Account on page

193

Search Accounts to Add

The Search Accounts to Add zone lists accounts defined within the division and person hierarchy to which the master
account belongs. The list also includes those accounts that are already added to the master account. You can filter the
accounts using various search criteria. This zone contains the following two sections:

* Search Criteria - The Search Criteria section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Account ID Used to specify the account ID. No

Account Used to specify the account identifier type. Yes (Conditional)
Identifier Type
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Field Name Field Description Mandatory (Yes or No)

Note: If you enter the account
identifier as a search criteria, you
have to select the account identifier

type.

Account Used to specify the value of the account identifier type. Yes (Conditional)

Identifier
Note: If you specify the account
identifier type as a search criteria,
you have to enter the account
identifier.

Person Name Used to specify the person whose accounts you want to [ No

search.
Billing Cycle Used to specify the billing cycle of the account. No
Customer Class | Used to specify the customer class of the account. No

* Search Results - On clicking the Search button, the search results appear based on the specified search criteria. The
Search Results section contains the following columns:

Column Name Column Description
Account ID Displays the account ID.
Customer Name Displays the name of the main customer.

Account Identifier Type | Displays the account identifier type.

Account Identifier Displays the value of the account identifier type.

Account Currency Displays the invoice currency of the account.

Division Displays the division to which the account belongs.
Customer Class Displays the customer class of the account.

Billing Cycle Displays the billing cycle during which the account is billed.

On clicking the Broadcast (=) icon corresponding to the account, the Add Member zone appears with the details
of the respective account.

Related Topics

For more information on... See...
How to add a member to the master account Adding a Member to the Master Account on page 191
Add Member
The Add Member zone allows you to add a member to the master account. This zone contains the following fields:
Field Name Field Description Mandatory (Yes or No)
Person Name Displays the name of the main customer. Not applicable
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Field Name Field Description Mandatory (Yes or No)
Primary Account | Displays the primary account identifier type of the account | Not applicable
Identifier along with its value.
Account Displays the invoice currency of the account. Not applicable
Currency
Customer Class [ Displays the customer class of the account. Not applicable
Effective  Start [ Used to specify the date from when you want the charges [ Yes
Date for the member account to appear on the bill of the master

account.

Note: The effective start date should be earlier than or equal

to the member account's contract end date.
Billing Cycle Displays the billing cycle during which the account is billed. | Not applicable

This zone contains the following button:

Button Name

Button Description

Save

Used to add a member to the master account.

By default, the Add Member zone does not appear in the Invoicing Group Maintenance - Add/Edit screen. It appears
when you click the Broadcast (=) icon corresponding to the account in the Search Accounts to Add zone.

Related Topics

For more information on... See...

How to add a member to the master account

Adding a Member to the Master Account on page 191

Adding a Memb

er to the Master Account

Prerequisites

To add a member to the master account, you should have:

* Accounts within the same banking division and person hierarchy where the value of the Invoice Group Account
characteristic type is set to N

» Accounts with active contracts

Note: You cannot add an account as a member to a master account if that account is already a member of another
master during that overlapping period.

Procedure

To add a member to the master account:

1. Access the Invoicing Group Maintenance - Add/Edit screen.

2. In the Search Accounts to Add zone, click the Broadcast (%) icon corresponding to the account that you want o
add to the master account.
The Add Member zone appears.

3. Enter the date from when you want the charges for the member account to appear on the bill of the master account

in the Effective

Start Date field.
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Note: The effective start date should be earlier than or equal to the member account's contract end date.

4. Click Save.
The account is added to the master account. The contracts at the member level are duplicated at the master level.

Note: Once a contract is duplicated at the master level, you need to activate the contract at the master level.
Otherwise, the charges will be billed to the member account instead of the master account.

Related Topics

For more information on... See...

How to access the Invoicing Group Maintenance - | Viewing the Master Account Details on page 186

Add/Edit screen
Search Accounts to Add zone Search Accounts to Add on page 189
Add Member zone Add Member on page 190

Editing the Member Account Assignment Details

Procedure

You can edit the member account assignment details from both the Invoicing Group Maintenance - Add/Edit and
Invoicing Group Information screens. To edit the member account assignment details:

1. Do either of the following:

If you want to Then

Edit the member account assignment details from the | ; A ccess the Invoicing Group Maintenance - Add/
Invoicing Group Maintenance - Add/Edit screen Edit screen.

b. Inthe Member Accounts zone, click the Broadcast
(7) icon corresponding to the member account
whose assignment details you want to edit.

Edit the member account assignment details from the [ ;,  Access the Invoicing Group Information screen.

Invoicing Group Information screen b. In the Selected Member Account zone, click the

Broadcast (%) icon corresponding to the member
account whose assignment details you want to edit.

The Edit Member Account Assignment zone appears.

2. Modify the effective start and end dates, if required.

Note:

The effective start date should be earlier than or equal to the member account's contract end date. And, the effective
end date cannot be earlier than the effective start date.

If a bill is already generated for the master account, you cannot modify the effective start and end dates.

3. Click Save.
The changes are saved.

Related Topics
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For more information on...

See...

How to access the Invoicing Group Maintenance -
Add/Edit screen

Viewing the Master Account Details on page 186

How to access the Invoicing Group Information
screen

Viewing the Member Account Details on page 187

Edit Member Account Assignment zone

Edit Member Account Assignment on page 188

Removing a Member from the Master Account

Procedure

You can remove a member from the master account through both the Invoicing Group Maintenance - Add/Edit and
Invoicing Group Information screens. To remove a member from the master account:

1. Do either of the following:

If you want to

Then

Remove a member from the master account through | ,
the Invoicing Group Maintenance - Add/Edit screen

. Access the Invoicing Group Maintenance - Add/
Edit screen.

b. Inthe Member Accounts zone, click the Broadcast

() icon corresponding to the member account that

you want to remove from the master account.

the Invoicing Group Information screen

Remove a member from the master account through | 5 Access the Invoicing Group Information screen.

b. In the Selected Member Account zone, click the
Broadcast () icon corresponding to the member
account that you want to remove from the master
account.

The Edit Member Account Assignment zone appears.
2. Click Remove Member.

The member is removed from the master account.

Related Topics

For more information on...

See...

How to access the Invoicing Group Maintenance -
Add/Edit screen

Viewing the Master Account Details on page 186

How to access the Invoicing Group Information
screen

Viewing the Member Account Details on page 187

Edit Member Account Assignment zone

Edit Member Account Assignment on page 188

Invoicing Group Information

The Invoicing Group Information screen allows you to view the details of the member account. It also allows you to
edit and remove the member account from the master account. This screen consists of the following zones:

Invoicing Group Information on page 194
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» Selected Member Account on page 194
* Edit Member Account Assignment on page 195

Invoicing Group Information

The Invoicing Group Information zone displays the master account details of the member account. This zone contains

the following fields:
Field Name Field Description
Invoicing Group | Indicates that this zone displays information about the member's master account.
Assignment Type
Person Name Displays the name of the main customer.
Primary Account | Displays the primary account identifier type of the master account along with its value.
Identifier

Customer Class Displays the customer class of the master account.

Account Currency Displays the invoice currency of the master account.

Billing Cycle Displays the billing cycle during which the master account is billed.

Division Displays the division to which the master account belongs.

Note: All fields in the Invoicing Group Information zone are read-only.

Selected Member Account

The Selected Member Account zone displays the details of the member account. This zone contains the following
columns:

Column Name Column Description

Account Identifier Type

Displays the primary account identifier type of the member account.

Account Identifier

Displays the value of the primary account identifier type.

Account Currency

Displays the invoice currency of the member account.

Note: During billing, the charges for the member account are calculated in this currency
and then converted to the master account's currency.

Effective Start Date

Displays the date from when the charges for the member account appears on the bill of
the master account.

Effective End Date

Displays the date till when the charges for the member account appears on the bill of the
master account.

Person Name

Displays the name of the main customer.

Customer Class

Displays the customer class of the member account.

Billing Cycle

Displays the billing cycle during which the member account is billed.

Note: If the member account is removed from the master account, it will be billed during
this billing cycle.
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On clicking the Broadcast (=) icon corresponding to the member account, the Edit Member Account Assignment
zone appears with the details of the respective member account.

Edit Member Account Assignment

The Edit Member Account Assignment zone allows you to edit the assignment details of the member account. This
zone contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Effective  Start [ Used to modify the date from when you want the charges [ Yes
Date for the member account to appear on the bill of the master

account.

Note:

You can modify the date when it is a future date.

The effective start date should be earlier than or equal to the
member account's contract end date.

Invoicing Group [ Indicates that the account is a member account. Not applicable
Assignment Type

Effective  End [ Used to modify the date till when you want the charges for the [ No
Date member account to appear on the bill of the master account.

Note:
You can modify the date when it is not a past date.

The effective end date cannot be earlier than the effective
start date.

Primary Account | Displays the primary account identifier type of the member | Not applicable
Identifier account along with its value.

Note: If a bill is already generated for the master account, you cannot modify the effective start and end dates.

This zone contains the following two buttons:

Button Name Button Description
Save Used to save the changes made in this zone.
Remove Member Used to remove the member from the master account.

By default, the Edit Member Account Assignment zone does not appear in the Invoicing Group Information screen.
It appears when you click the Broadcast (=) icon corresponding to the member account in the Selected Member
Account zone.

Related Topics

For more information on... See...

How to edit the member account assignment details Editing the Member Account Assignment Details on page
192
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For more information on... See...
How to remove a member from the master account Removing a Member from the Master Account on page
193

Editing the Member Account Assignment Details

Procedure

You can edit the member account assignment details from both the Invoicing Group Maintenance - Add/Edit and
Invoicing Group Information screens. To edit the member account assignment details:

1. Do either of the following:

If you want to Then

Edit the member account assignment details from the [ ,  Access the Invoicing Group Maintenance - Add/
Invoicing Group Maintenance - Add/Edit screen Edit screen.

b. Inthe Member Accounts zone, click the Broadcast
(=) icon corresponding to the member account
whose assignment details you want to edit.

Edit the member account assignment details from the | 5 Access the Invoicing Group Information screen.

Invoicing Group Information screen b. In the Selected Member Account zone, click the

Broadcast () icon corresponding to the member
account whose assignment details you want to edit.

The Edit Member Account Assignment zone appears.
2. Modify the effective start and end dates, if required.

Note:

The effective start date should be earlier than or equal to the member account's contract end date. And, the effective
end date cannot be earlier than the effective start date.

If a bill is already generated for the master account, you cannot modify the effective start and end dates.

3. Click Save.
The changes are saved.

Related Topics

For more information on... See...

How to access the Invoicing Group Maintenance - | Viewing the Master Account Details on page 186

Add/Edit screen

How to access the Invoicing Group Information | Viewing the Member Account Details on page 187
screen

Edit Member Account Assignment zone Edit Member Account Assignment on page 188

Removing a Member from the Master Account

Procedure
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You can remove a member from the master account through both the Invoicing Group Maintenance - Add/Edit and
Invoicing Group Information screens. To remove a member from the master account:

1. Do either of the following:

If you want to Then

Remove a member from the master account through | ;  Access the Invoicing Group Maintenance - Add/
the Invoicing Group Maintenance - Add/Edit screen Edit screen.

b. Inthe Member Accounts zone, click the Broadcast
(7) icon corresponding to the member account that
you want to remove from the master account.

Remove a member from the master account through | 5 Access the Invoicing Group Information screen.

the Invoicing Group Information screen b. In the Selected Member Account zone, click the

Broadcast (=) icon corresponding to the member
account that you want to remove from the master
account.

The Edit Member Account Assignment zone appears.

2. Click Remove Member.
The member is removed from the master account.

Related Topics

For more information on... See...

How to access the Invoicing Group Maintenance - | Viewing the Master Account Details on page 186
Add/Edit screen

How to access the Invoicing Group Information | Viewing the Member Account Details on page 187
screen

Edit Member Account Assignment zone Edit Member Account Assignment on page 188
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Oracle Revenue Management and Billing allows you to define prices for price
item and services offered to the customers. These prices are either standard
prices defined in the price lists or override prices that are specific to a customer
or an account. The system allows you to define prices at various levels in a
customer hierarchy (for example, at the account level, main customer level, or
at the parent customer level). You can also define prices in the account's price
list, main customer's price list, parent customer's price list, price list's parent
price list. As prices can be defined at multiple places, the order in which the
system searches for effective price item pricing will affect the price charged to
the customer. The search order is configurable, and can vary with each division.
You need to define the search order in the price assignment search algorithm
(which is also known as crawling algorithm) and then attach the algorithm to
the division. You can change the search order at any time.

You need to define the price assignment search algorithm using the C1_PRASN
algorithm type. The price assignment search algorithm is used while:

» Listing effective price item pricing for an account or a customer

* Fetching effective price item pricing while creating recurring and non-
recurring bill segments

» Fetching effective post processing pricing while creating post processing
bill segments

» Fetching effective price item pricing in the Price Item Pricing Verification
(C1-TXNVP) batch

For more information about the price assignment search algorithm, see Price
Assignment Search Mechanism on page 207.

Since a global customer is not associated to any division, the system
cannot determine the price assignment search order for a global customer.
Hence, the default search order is defined for global customers through the
C1_PRASNORDR feature configuration. You can change this default search
order, if required.

The prices that are specific to a customer or an account are referred to as
customer agreed or account agreed prices, respectively. You can override these
agreed prices. Customer agreed or account agreed prices are effective for
a particular duration and do not expire until you manually specify the end
date. However, if you set the Expire Override Switch option type of the
C1_EXP_OVRD feature configuration to Y, the system will automatically
expire an agreed pricing when the agreed pricing of a customer or an account
without end date is overridden. If you do not want an agreed pricing to
automatically expire when it is overridden, you must set the Expire Override
Switch option type of the C1_EXP_OVRD feature configuration to N.

The system allows you to define the following types of pricing:

» Flat Pricing
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» Tiered Pricing

For more information about the types of pricing, see Types of Pricing on page
202.

The price for a price item or service may differ depending upon various
transaction, customer or account attributes. Oracle Revenue Management and
Billing provides a facility to define pricing for a price item based on multiple
parameters. This multi parameter based pricing feature enables the price analyst
to define price item and its parameters which influence pricing. You can then
define pricing for the price item based on these parameters. Bundles are offered
to customers to provide discounted rates. You can also define pricing for bundles
based on multiple parameters. To enable the multi parameter based pricing
feature, you must set the Multi Price Parameter option type of the Multi
Parameter Based Pricing (C1_PPARM_FLG) feature configuration to True.
For more information about the multi parameter based pricing feature, see Multi
Parameter Based Pricing on page 203.
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Prerequisites

To setup the pricing management feature, you need to do the following:

Define the required SQIs, divisions, To Do types, and To Do roles in the system.

Define the required parameters in the system.

Define the required variance parameters and tiering criterion in the system.

Define the tiering setup for rate components in the system.

Define the required hierarchy entities in the system.

Define the required entity hierarchy relationships in the system.

Define the required price items and price item relationships in the system.

Define the required price lists in the system.

Define an algorithm using the C1_PRASN_PP algorithm type and attach it to the Price Assignment Search
algorithm spot of the required divisions.

Define an algorithm using the C1-CUSRLALGT algorithm type and attach it to the Person relationship type
sequence algorithm parameter of the C1_PRASN_PP algorithm.

Set the following feature configurations in the system:

* CI-EHRCONFIG

+ Cl EXP OVRD

+ CIFM

+ C1 PER REL

+ Cl PPARM FLG

+ Cl1 PR REC

*+ Cl1_PRASNORDR

+ C1_PRICING

Set the Skip Priceitem Contract Type Validation option type of the C1_FINTRANOP feature configuration.

Set the batch control type of the Identify Entities for Repricing (C1-REPC1) and Process Repricing Request
(C1-REPC2) batches to Timed and define the following attributes:

e Time Interval
* Timer Active
e UserID

» Batch Language
* Email Address

For more information about these batches, see Oracle Revenue Management and Billing Batch Guide.

Related Topics

For more information on...

See...

How to set the CI1-EHRCONFIG feature | Setting the C1-EHRCONFIG Feature Configuration on page
configuration 4432
How to set the C1_EXP _OVRD feature | Setting the C1_EXP_OVRD Feature Configuration on page
configuration 4434

How to set the C1_FM feature configuration

Setting the C1_FM Feature Configuration on page 4440

How to set the C1_PER_REL feature configuration

Setting the C1_PER REL Feature Configuration on page
4452

How to set the

configuration

C1_PPARM_FLG feature

Setting the C1_PPARM_FLG Feature Configuration on page
4454
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For more information on...

See...

How to set the C1_PR_REC feature configuration

Setting the C1_PR_REC Feature Configuration on page 4455

How to set the

configuration

C1_PRASNORDR feature | Setting the C1_PRASNORDR Feature Configuration on page

4458

How to set the C1_PRICING feature configuration | Setting the C1_PRICING Feature Configuration on page

4456
How to setup the C1_FINTRANOP feature | Setting the C1_FINTRANOP Feature Configuration on page
configuration 4435

Types of Pricing

The system allows you to define the following types of pricing:

* Flat Pricing - Used when you want to charge a fixed price per unit to the customer.

* Tiered Pricing - Used when standard flat pricing is not sufficient to meet the business needs. Through tiered pricing,
you can offer more favorable pricing to the customers based on service quantity utilization. For example, CG Limited
uses wire transfer services provided by a large bank. If CG Limited initiates up to 1,000 wire transfers, the fee
charged by the bank will be $5 per transfer. If CG Limited initiates more than 1,000 wire transfers, the fee will be
$3 per transfer. To introduce this flexibility in the pricing model, the following tiered pricing is defined:

Quantity Range Rate ($) per transfer
0- 1000 5
1000+ 3

You can define two types of tiered pricing:

» Step Tiered Pricing - The rate of the first tiering range is used to calculate the charge for the maximum quantity
in the range, and for incremental service quantity utilization, the rate of the progressive tiering range is used. This
happens till the utilized quantity is exhausted. For example, when you define the following step tiered pricing
for Price Item A and the user consumes 60,000 units of the same, the system will charge the first 45,000 units
at $2 per unit and the remaining 15,000 units at $1 per unit:

Quantity Range Rate ($) per unit
0 - 45000 2
45000+ 1

* Threshold Tiered Pricing - The rate of the tiering range within which the service quantity utilization falls is
used to calculate the charge for the entire volume. For example, when you define the following threshold tiered
pricing for Price Item A and the user consumes 75,000 units of the same, the system will charge 75,000 units at
$1 per unit as the service quantity utilization falls within 45000+ tiering range:

Quantity Range Rate ($) per unit
0 - 45000 2
45000+ 1
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Variance Parameter Based Pricing

Information will be available shortly!

Multi Parameter Based Pricing

Oracle Revenue Management and Billing provides a facility to define pricing for a price item based on multiple
parameters. You can also define pricing for bundles based on multiple parameters. You can enable or disable the
multi parameter based pricing feature by setting the Multi Parameter Based Pricing (C1_PPARM_FLG) feature
configuration. For more information, see Setting the CI PPARM_FLG Feature Configuration on page 4454.

If the multi parameter based pricing feature is disabled, you can define pricing for a price item based on the variance
parameter. If the multi parameter based pricing feature is enabled, you can define pricing for a price item based on
multiple parameters. For example:

Price Item A Country Currency
Pricing 1 UsS USD
Pricing 2 Germany USD

Pricing 1 and Pricing 2 are defined for Price Item A based on two parameters - Country and Currency. Before you
define pricing based on country and currency, you need to define these parameters in the system. Once you define these
parameters, you need to associate them to the price item (i.e. Price item A).

Then, when you define Pricing 1 for Price item A, you need to set the following price item parameters:

*  Country - US
* Currency - USD

Similarly, you need to define Pricing 2 with Country set to Germany and Currency set to USD.

The following table lists the tiering ranges defined in Pricing 1 where price item parameters are set to US, USD:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 2 Number of Transactions | Price Item [ US, USD 0 5000
A

20 1 Number of Transactions | Price Item [ US, USD 5000
A

The following table lists the tiering ranges defined in Pricing 2 where price item parameters are set to Germany, USD:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 4 Number of Transactions | Price Item | Germany, USD 0 1000
A

20 3 Number of Transactions | Price Item | Germany, USD 1000
A

Now, when the user performs 1500 transactions (in USD) of Price Item A in Germany, 12000 transactions (in USD) of
Price Item A in US, the system creates two billable charges. In one billable charge (with Price Item A, US and USD
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combination), the system uses $1 as the rate for calculating charges, and in another billable charge (with Price Item A,
Germany and USD combination), the system uses $3 as the rate for calculating charges.

Note that in this case the parameters based on which you have defined pricing and tiering ranges are same. You can use
different parameters while defining pricing and tiering ranges, if required. You can also use another price item or bundle
and its parameters while defining tiering ranges. For example:

The following table lists the tiering ranges of Pricing 1 defined for Price Item A where price item parameters are set

to US, USD:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 2 Number of Transactions | Price Item | Germany, USD 0 100
B

20 1 Number of Transactions | Price Item | Germany, USD 100 200
B

30 0.5 [Number of Transactions | Price Item | Germany, USD 200
B

Now, when the user performs 1500 transactions (in USD) of Price Item A in US, 200 transactions (in USD) of Price Item
B in Germany, the system creates one billable charge. The system adds the transactions with the following combinations
and then determines the range of Price Item A within which the total units (i.e. 200) fall:

* Price Item B, Germany, USD

In this case, the total units fall in the 100 - 200 range of Price Item A, and therefore the system uses $1 as the rate for
calculating charges (i.e. 1500*1=1500).

Some parameters might be mandatory and some might be optional while defining price item pricing. You can define
price item pricing based on these parameters at various levels, such as:

* Account Agreed

* Account Price List

* Account Inherited Price List
» Customer Agreed

* Customer Price List

* Customer Inherited Price List
* Parent Customer Agreed

» Parent Customer Price List

* Parent Customer Inherited Price List
» Default Price List

* Global Price List

As prices can be defined at multiple levels, the system first searches for exact match at all levels (using the search order).
If the system finds the exact match at multiple levels, the price assignment at the higher precedence level is considered.
Let us understand this with the help of an example.

Pricing 1 is defined for Price Item A with the following parameters at the Account Agreed level:

Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 US
Currency No 2 USD

Pricing 2 is defined for Price Item A with the following parameters at the Parent Customer Agreed level:

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Pricing Management | 205

Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 US
Currency No 2 USD

Pricing 3 is defined for Price Item A with the following parameters at the Account Price List level:

Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 US
Currency No 2 -

Now, when the user performs transactions (with the type set to BT in US) of Price Item A in USD, the system searches
for price with exact match (Type - BT, Country - US, and Currency - USD). The exact match is available at two levels
- Account Agreed and Parent Customer Agreed. The system considers the price at the Account Agreed level because
this level has higher precedence.

Depending on the search order defined for the division (to which the account belongs), the level with higher precedence
changes. Accordingly, the price assignment at the higher precedence level is considered for calculating the charges.

If the system does not finds the exact match at any level, it searches for the best fit match at all levels. Let us understand
how the best fit match is determined with the help of an example.

Pricing 1 is defined for Price Item A with the following parameters:

Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 US
Currency No 2 -

Pricing 2 is defined for Price Item A with the following parameters:

Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 -
Currency No 2 USD

Pricing 3 is defined for Price Item A with the following parameters:

Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 -
Currency No 2 -

Pricing 4 is defined for Price Item A with the following parameters:
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Parameter Mandatory (Yes or No) Priority Value
Type Yes - BT
Country No 1 US
Currency No 2 GBP

The system has Pricing 1, Pricing 2, Pricing 3, and Pricing 4 defined for Price Item A. Now, when the user performs
transactions (with the type set to BT in US) of Price Item A in USD, the system does not find price with exact match
(Type - BT, Country - US, and Currency - USD). Therefore, it searches for the best fit match.

While searching for the best fit match, the system rules out the optional parameter with lowest priority (i.e. Currency)
and checks whether the price (with Type - BT and Country - US) is available. If the price is available, the system
considers the price as the best fit match. Therefore, in this case, Pricing 1 is considered as the best fit match.

Suppose, if the price (with Type - BT and Country - US) is not available, then the system rules out the optional parameter
with next lowest priority (i.e. Country) and checks whether the price (with Type - BT and Currency - USD) is available.
If the price is available, the system considers the price as the best fit match. In this case, Pricing 2 would be considered
as the best fit match. If the system finds the best fit match with same weight at multiple levels, the price assignment
at the higher precedence level is considered.

Multiple Parameter Based Post-Processing Pricing

Until now, while deriving the post-processing bill segments, the system aggregated the regular bill segments of related
price items without considering the price item parameters. Now, if you specify a price item parameter while associating
regular price items with a post-processing price item and if the pricing for the post-processing price item is based on the
price item parameter, the system aggregates the bill segments of regular price item and price item parameter combination.
The system searches for the exact match. In this case, if the exact match is not found, the system does not aggregate the
bill segments of the related price item. For example, the PR1 post processing price item is associated with the following
regular price items:

Regular Price Item Price Item Parameter

R1 Country = US

R2 Country = US

And, the pricing for PR1 post processing price item is based on Country = US. Now, if the following bill segments are
generated for R1 and R2 in a bill:

Bill Segment Price Item Parameter 1 Parameter 2
BS1 R1 Country = US -

BS2 R1 Country = US Currency = USD
BS3 R1 Country = US -

BS4 R1 - -

BS5 R2 Country = US -

BS6 R2 Country = US -

Then, the system will aggregate the following regular bill segments while creating the post-processing bill segment

for PR1:
« BSI1
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« BS3
+ BSS5
+ BS6

However, if you specify a price item parameter while associating regular price items with a post-processing price item,
but the pricing for the post-processing price item is not based on the price item parameter, the system aggregates all
bill segments of regular price item irrespective of the price item parameter. For example, the PR1 post processing price
item is associated with the following regular price items:

Regular Price Item Price Item Parameter
R1 Country = US
R2 -

And, the pricing for PR1 post processing price item is not based on a price item parameter. Now, if the following bill
segments are generated for R1 and R2 in a bill:

Bill Segment Price Item Parameter 1 Parameter 2
BS1 R1 Country = US -

BS2 R1 Country = US Currency = USD
BS3 R1 Country = US -

BS4 R1 - -

BS5 R2 Country = US -

BS6 R2 - -

Then, the system will aggregate the following regular bill segments while creating the post-processing bill segment

for PR1:
+ BSI
+ BS2
« BS3
+ BS4
« BS5
+ BS6

Price Assignment Search Mechanism

The price assignment search algorithm searches effective price item pricing based on the following parameters:

* Search Order - Used to indicate the order in which the system must search effective price item pricing at various
levels in the customer hierarchy. This is a mandatory parameter. The valid values are:

If you select the|Then the effective price item pricing is searched at the following levels in the
following value... specified order...

AGREED_PRICELIST (1, Account Agreed - Means price item pricing is agreed for the account in the

hierarchy.

2. Account Price List - Means price item pricing is defined within the price list which
is assigned to the account.

3. Account Inherited Price List - Means price item pricing is inherited from the
hierarchy defined for the price list which is assigned to the account.
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If you select the|Then the effective price item pricing is searched at the following levels in the
following value... specified order...

4. Customer Agreed - Means price item pricing is agreed for the customer in the
hierarchy.

5. Customer Price List - Means price item pricing is defined within the price list which
is assigned to the customer.

6. Customer Inherited Price List - Means price item pricing is inherited from the
hierarchy defined for the price list which is assigned to the customer.

7. Parent Customer Agreed - Means price item pricing is agreed for the parent
customer in the hierarchy.

8. Parent Customer Price List - Means price item pricing is defined within the price
list which is assigned to the parent customer.

9. Parent Customer Inherited Price List - Means price item pricing is inherited from
the hierarchy defined for the price list which is assigned to the parent customer.

AGREED_FIRST 1. Account Agreed - Means price item pricing is agreed for the account in the
hierarchy.

2. Customer Agreed - Means price item pricing is agreed for the customer in the
hierarchy.

3. Parent Customer Agreed - Means price item pricing is agreed for the parent
customer in the hierarchy.

4. Account Price List - Means price item pricing is defined within the price list which
is assigned to the account.

5. Account Inherited Price List - Means price item pricing is inherited from the
hierarchy defined for the price list which is assigned to the account.

6. Customer Price List - Means price item pricing is defined within the price list which
is assigned to the customer.

7. Customer Inherited Price List - Means price item pricing is inherited from the
hierarchy defined for the price list which is assigned to the customer.

8. Parent Customer Price List - Means price item pricing is defined within the price
list which is assigned to the parent customer.

9. Parent Customer Inherited Price List - Means price item pricing is inherited from
the hierarchy defined for the price list which is assigned to the parent customer.

Note: In these price assignment search orders, the account agreed level has highest precedence and parent customer
inherited price list level has lowest precedence.

* Default Price List ID - Used to indicate the default price list. If the effective price item pricing is not available at any
level in the customer hierarchy, the system checks whether the default price list is specified in the price assignment
search algorithm. If the default price list is specified in the algorithm, the system checks whether effective price item
pricing is available in the default price list.

* Global Price List - Used to indicate whether the system should consider the price item pricing defined in the global
price list. If the effective price item pricing is not available in the default price list or if the default price list is
not specified in the price assignment search algorithm, the system checks whether it should consider the price item
pricing defined in the global price list. The valid values are:

Y
+ N
Finally, if the effective price item pricing is not available in either default and/or global price list, an error message
occurs indicating that the effective price item pricing is not available in the system.
* Prefer Price Item Over Bundle - Used to indicate whether to prefer price item, regular bundle, or parent bundle

pricing when the price item, regular bundle (to which the price item belongs), and parent (regular) bundle (i.e. to
which the regular bundle belongs) are assigned at the same level. The valid values are:
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e Y
* N

If the value of the Prefer Price Item Over Bundle parameter is set to Y, the system first searches whether effective
pricing is available for the price item. If the effective pricing is not available for the price item, then the system
searches whether effective pricing is available for the regular bundle at the same level. If the effective pricing is not
available for the regular bundle, then the system searches whether effective pricing is available for the parent bundle
at the same level. However, if the value of the Prefer Price Item Over Bundle parameter is set to N, the system
first searches whether effective pricing is available for the parent bundle. If the effective pricing is not available
for the parent bundle, then the system searches whether effective pricing is available for the regular bundle at the
same level. If the effective pricing is not available for the regular bundle, then the system searches whether effective
pricing is available for the price item at the same level.

Person Relationship Type Sequence Algorithm - Used to attach an algorithm which is defined using the Cl1-
CUSRLALGT algorithm type. The attached algorithm is used while searching effective price item pricing at the
parent customer level. It indicates whether the system should search person to person relationship type sequence

defined:

» For the division, price item, and price item parameters combination

e For the division

» Inthe C1 PER REL feature configuration

Related Topics

For more information on...

See...

Person to Person Relationship Type Sequence

Person Relationship Type Sequence on page 209

Person Relationship Type Sequence

When the price assignment search algorithm searches effective price item pricing at the parent customer level, the system
determines the parent customer's person to person relationship type whose price item pricing should be considered. The
person to person relationship type sequence indicates the order in which relationship type should be considered while
searching for effective price item pricing at the parent customer level. For example, if a customer has two parents -
Parent 1 with the relationship type set to "Subsidiary" and Parent 2 with the relationship type set to "Franchise Owner",
and the following person to person relationship type sequence is defined in the system:

Sequence Number

Relationship Type

10

Subsidiary

20

Franchise Owner

In the above example, the system will inherit effective price item pricing (if available) from Parent 1 or within its
hierarchy. If the effective price item pricing is not available in the Parent 1 hierarchy, the system will inherit effective
price item pricing (if available) from Parent 2 or within its hierarchy. If the effective price item pricing is not available
in the Parent 2 hierarchy, an error message occurs indicating that the effective price item pricing is not available.

While searching effective pricing at the parent customer level based on the person to person relationship type sequence,
the system will use the depth first search mechanism. Let us understand this with the help of an example.

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Pricing Management | 210

Number

Relationship Type

Person To Person Relationship Type Sequence B
Sequence
5

10 Subsidiary (5)

|
20 Branch (B}
B 5
30 Franchise Owner (F)

5
=F

In the above example, if the effective pricing is not available at the account or customer level, the system will search
effective pricing at the parent customer level in the following order:

* PI1 (because the first relationship type in the sequence is Subsidiary)

* P2 (grandparent of P1 irrespective of the relationship type)

* P3 (because the second relationship type in the sequence is Branch)

* P4 (because the second relationship type in the sequence is Branch)

* P6 (grandparent of P4 irrespective of the relationship type)

* P5 (because the third relationship type in the sequence is Franchise Owner)

The system provides you the flexibility to define person to person relationship type sequence:

» For each division, price item, and price item parameters combination
» For each division
» Inthe C1 PER REL feature configuration

The system will first check whether the person to person relationship type sequence is defined for the division, price
item, and price item parameters combination. If the person to person relationship type sequence is defined for the
division, price item, and price item parameters combination, the system will search effective price item pricing at the
parent customer level based on the sequence defined for the combination. However, if the person to person relationship
type sequence is not defined for the division, price item, and price item parameters combination, the system will check
whether the person to person relationship type sequence is defined for the division. If the person to person relationship
type sequence is defined for the division, the system will search effective price item pricing at the parent customer level
based on the sequence defined for the division. However, if the person to person relationship type sequence is not defined
for the division, the system will consider the person to person relationship type sequence defined in the C1_PER REL
feature configuration and accordingly search the effective price item pricing at the parent customer level.

To enable the system to search person to person relationship type sequence at different levels, you need to create an
algorithm of the C1-CUSRLALGT algorithm type and attach it to the Person Relationship Type Sequence Algorithm
parameter in the price assignment search algorithm. The C1-CUSRLALGT algorithm type has the following parameters:

* Check on Division, Price Item and Price Item Parameters Combination - Used to indicate whether you want
the system to search person to person relationship type sequence defined for the division, price item, and price item
parameters combination. This is a mandatory parameter. The valid values are:

e Y
* N
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By default, the value is set to N.

* Check on Division - Used to indicate whether you want the system to search person to person relationship type
sequence defined for the division. This is a mandatory parameter. The valid values are:

e Y
* N

By default, the value is set to N.

* Check on Feature Configuration - Used to indicate whether you want the system to consider the person to person
relationship type sequence defined in the C1_PER_REL feature configuration. This is a mandatory parameter. The
valid values are:

* A - Used when you want to consider all person to person relationship types defined in the feature configuration
(in the specified sequence).

* F - Used when you want to only consider the person to person relationship type defined with the lowest sequence
in the feature configuration.

* N - Used when you do not want to consider the person to person relationship type sequence defined in the
C1 _PER REL feature configuration.

By default, the value is set to F.

Related Topics

For more information on... See...

Person to Person Relationship Type Sequence screen | Person to Person Relationship Type Sequence on page 649

How to set the C1_PER REL feature configuration Setting the C1_PER REL Feature Configuration on page
4452

Pricing Eligibility

Oracle Revenue Management and Billing enables you to define pricing eligibility criteria using the account, person, and
product attributes while defining a price item pricing. For example, a bank offers a product named 12 Month Standard
Certificate of Deposit (CD). The interest rate charged to a person for this product differs based on two parameters -
Deposit Amount and Person Type (Preferred and Non-Preferred). The following table lists the interest rates offered for
the 12 Month Standard Certificate of Deposit (CD) product:

Deposit Amount Non-Preferred Preferred
Less than $5,000 0.13% 0.20%
Greater than $5,000 0.15% 0.22%

Earlier, you were able to define different interest rates based on different parameters using the rate eligibility feature at
the rate component level. Considering the above example, you had to define four rate components. The respective rate
component would appear while defining price item pricing based on the following:

* The value defined for the Deposit Amount characteristic on the account
» The value defined for the Customer Type characteristic on the main customer

However, now, you can implement the above scenario using a single rate component instead of maintaining four different
rate components. Now, while defining price item pricing, you need to define four different price components for a rate
component. For each price component, you need to define the pricing eligibility criteria in the following manner:

Copyright © 2025, Oracle and/or its affiliates.



OpenTopic | Persisting Interest Rate for Rate Type Price Items | 212

Price Component | Rate Pricing Eligibility Criteria | If True If False

P1 0.13% Deposit Amount > 5000 Check Next Condition Return False

P1 0.13% Person Type = Non-|[Return True Return False
Preferred

P2 0.15% Deposit Amount < 5000 Check Next Condition Return False

P2 0.15% Person Type = Non-|Return True Return False
Preferred

P3 0.20% Deposit Amount > 5000 Check Next Condition Return False

P3 0.20% Person Type = Preferred Return True Return False

P4 0.22% Deposit Amount < 5000 Check Next Condition Return False

P4 0.22% Person Type = Preferred Return True Return False

You can define pricing eligibility criteria when the appropriate parameters are created in the system. These parameters
must be mapped to either of the following:

* Account attributes, characteristics, usage amounts, or usage counters
» Person attributes, characteristics, usage amounts, or usage counters

* Product attributes or characteristics

» Service Quantity Identifier

» Custom algorithm which returns the appropriate value

In the above example, you can define the pricing eligibility criteria when the following parameters are defined in the

system:
Parameter Source Entity Source Type Source Type Code | Value Type
Deposit Amount Account Usage Amount Deposit Amount Adhoc
Customer Type Person Characteristic Person Type Predefined

You can define pricing eligibility criteria for rate components whose tiering type is set to Flat, Threshold, or Step.
Each criterion in the pricing eligibility criteria is executed in the specified sequence. If the value of the pricing eligibility
criteria is True, the rate of the respective price component is passed to the rate component for further calculations.

Persisting Interest Rate for Rate Type Price Items

While defining a price item, you can indicate whether the price item is available for pricing and billing or only for
pricing. If the price item is available only for pricing, you can indicate the type of the price item. The valid values for
the price item type are:

» Rate (i.e. Interest Rate)
* Fees

If the type of a price item is Rate, the system calculates and persist the rate for the price item. The rate is persisted
only for the price item pricing which is either assigned or inherited by an account. If the account or person attributes
are changed, the system allows you to recalculate and persist the interest rate for rate type price items. This process
is known as Repricing.

Related Topics
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For more information on... See...

Repricing Repricing on page 213

Per

sisting Fee for Fee Type Price Items

While defining a price item, you can indicate whether the price item is available for pricing and billing or only for
pricing. If the price item is available only for pricing, you can indicate the type of the price item. The valid values for
the price item type are:

Rate
Fees

The input elements Pricing Frequency, Advance Pricing should be populated if Price Item is available for Pricing Only,
Price Item Type is Fees and Price Assignment Type is Post-Processing.

I

f the type of a price item is Fee, the system calculates and persist the fee for the price item.

Note: The Process Fees Request and Persist Fees for an Account (C1-ACFEE) batch is used to calculate and persist
the fees for the account. It must be executed when a user wants to store fees.

Related Topics

For more information on... See...

Repricing Repricing on page 213

Repricing

I

f the account or person attributes are changed, the system allows you to recalculate and persist the interest rate for rate

type price items. This process is known as Repricing. The Repricing process is triggered in the following scenarios
when:

You edit the attributes and characteristics of an account.

You add or delete the usage amount and counter details of an account.

You edit the attributes and characteristics of a person.

You add or delete the usage amount and counter details of a person.

You define or edit the price item pricing of an active price list which is assigned to an account or a person.

You define, edit, override, or copy the price item pricing of an account or a person.

You assign a price list to an account or a person, or edit the price list assignment details of an account or a person.

The system behaves in the following manner in the above scenarios:

Scenario System Behaviour

On editing the attributes and [ The system checks whether the account is eligible for repricing. If the account
characteristics of an account is eligible for repricing, the system checks whether a parameter for the account
attribute or characteristic whichever is changed is already defined in the system.
If the required parameters are available in the system, the system creates
a repricing request for the account and effective date combination in the
CI_REPRC_REQ DTL table. On executing the Process Repricing Request
and Persist Pricing for an Account (C1-REPC2) batch, you can recalculate and
persist the rate for the account in the CI_PRCE_CALC table.
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Scenario System Behaviour

Note: On editing the account attributes, the effective date is set to the date when
you edit the account attributes. However, on editing the account's characteristic,
the effective date is set to the date from when the characteristic is effective for
the account.

On adding or deleting the usage | The system checks whether the account is eligible for repricing. If the account is
amount and counter details of an | eligible for repricing, the system checks whether a parameter for the usage amount
account or counter whichever is changed is already defined in the system. If the required
parameters are available in the system, the system creates a repricing request
for the account and effective date combination in the CI_REPRC_REQ DTL
table. On executing the Process Repricing Request and Persist Pricing for
an Account (C1-REPC2) batch, you can recalculate and persist the rate for the
account in the CI_PRCE_CALC table.

Note: The effective date is set to the date from when the usage amount or counter
is effective for the account.

On editing the attributes and | The system identifies all accounts which belong to the person and its child persons,
characteristics of a person and then checks whether the identified accounts are eligible for repricing. If one
or more accounts are eligible for repricing, the system checks whether a parameter
for the person attribute or characteristic whichever is changed is already defined
in the system. If the required parameters are available in the system, the system
creates a repricing request for the account and effective date combination in the
CI_REPRC_REQ DTL table. On executing the Process Repricing Request
and Persist Pricing for an Account (C1-REPC2) batch, you can recalculate and
persist the rate for the account in the CI_PRCE_CALC table.

Note:

Only accounts where the person and child person are the main customers are
considered for repricing.

On editing the person attributes, the effective date is set to the date when you edit
the person attributes. However, on editing the person's characteristic, the effective
date is set to the date from when the characteristic is effective for the person.

On adding or deleting the usage [ The system identifies all accounts which belong to the person and its child persons,
amount and counter details of a|and then checks whether the identified accounts are eligible for repricing. If one
person or more accounts are eligible for repricing, the system checks whether a parameter
for the usage amount or counter whichever is changed is already defined in
the system. If the required parameters are available in the system, the system
creates a repricing request for the account and effective date combination in the
CI_REPRC_REQ DTL table. On executing the Process Repricing Request
and Persist Pricing for an Account (C1-REPC2) batch, you can recalculate and
persist the rate for the account in the CI_PRCE_CALC table.

Note:

Only accounts where the person and child person are the main customers are
considered for repricing.

The effective date is set to the date from when the usage amount or counter is
effective for the person.
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Scenario System Behaviour

On assigning a price list to an | The system creates a repricing request for the account, price item, and effective
account or editing the price list | date combination in the CI_REPRC_REQ_DTL table. If the price assignment
assignment details of an account | end date and/or price list assignment end date is available, the system creates two
repricing requests - one request where the effective date is set to the start date and
another request where the effective date is set to the end date. The effective date is
set to the price assignment start date or price list assignment start date depending
on the following conditions:

+ Ifthe Price Assignment Start Date is later than the Price List Assignment Start
Date, then the effective date is set to Price Assignment Start Date.

o If the Price Assignment Start Date is earlier than or equal to the Price List
Assignment Start Date, then the effective date is set to Price List Assignment
Start Date.

However, the effective date is set to the price assignment end date or price list
assignment end date depending on the following conditions:

» Ifthe Price Assignment End Date is earlier than the Price List Assignment End
Date, then the effective date is set to Price Assignment End Date + 1 Day.

o If the Price Assignment End Date is later than or equal to the Price List
Assignment End Date, then the effective date is set to Price List Assignment
End Date + 1 Day.

On executing the Process Repricing Request and Persist Pricing for an
Account (C1-REPC?2) batch, you can recalculate and persist the rate for the
account in the CI_PRCE_CALC table.

Note: The system creates the repricing request for the account irrespective of
whether the account is eligible for repricing or not.

On assigning a price list to a| The system identifies all accounts which belong to the person and its child persons,
person or editing the price list|and then creates a repricing request for the account, price item, and effective date
assignment details of a person combination in the CI_REPRC_REQ_DTL table. If the price assignment end
date and/or price list assignment end date is available, the system creates two
repricing requests - one request where the effective date is set to the start date and
another request where the effective date is set to the end date. The effective date is
set to the price assignment start date or price list assignment start date depending
on the following conditions:

» Ifthe Price Assignment Start Date is later than the Price List Assignment Start
Date, then the effective date is set to Price Assignment Start Date.

o If the Price Assignment Start Date is earlier than or equal to the Price List
Assignment Start Date, then the effective date is set to Price List Assignment
Start Date.

However, the effective date is set to the price assignment end date or price list
assignment end date depending on the following conditions:

» Ifthe Price Assignment End Date is earlier than the Price List Assignment End
Date, then the effective date is set to Price Assignment End Date + 1 Day.

* If the Price Assignment End Date is later than or equal to the Price List
Assignment End Date, then the effective date is set to Price List Assignment
End Date + 1 Day.

Note: Ifthe Price List Assignment Start Date and Price List Assignment End Date
are earlier than the current date, repricing requests for the accounts are not created
in the CI REPRC_REQ_DTL table.
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Scenario

System Behaviour

On executing the Process Repricing Request and Persist Pricing for an
Account (C1-REPC?2) batch, you can recalculate and persist the rate for the
account in the CI_PRCE_CALC table.

Note:

Only accounts where the person and child person are the main customers are
considered for repricing.

The system creates the repricing request for the account irrespective of whether
the account is eligible for repricing or not.

On defining, editing, overriding,
or copying the price item pricing
of an account

The system creates a repricing request for the account, price item, and effective
date combination in the CI_ REPRC_REQ_DTL table. If the price assignment
end date is specified, the system creates two repricing requests - one request where
the effective date is set to the price assignment start date and another request
where the effective date is set to the price assignment end date + 1 Day. On
executing the Process Repricing Request and Persist Pricing for an Account
(C1-REPC2) batch, you can recalculate and persist the rate for the account in the
CI_PRCE_CALC table.

Note: The system creates the repricing request for the account irrespective of
whether the account is eligible for repricing or not.

On defining, editing, overriding,
or copying the price item pricing
of a person

The system identifies all accounts which belong to the person and its child persons,
and then creates a repricing request for the account, price item, and effective date
combination in the CI_REPRC_REQ_DTL table. If the price assignment end
date is specified, the system creates two repricing requests - one request where
the effective date is set to the price assignment start date and another request
where the effective date is set to the price assignment end date + 1 Day. On
executing the Process Repricing Request and Persist Pricing for an Account
(C1-REPC2) batch, you can recalculate and persist the rate for the account in the
CI_PRCE_CALC table.

Note:

Only accounts where the person and child person are the main customers are
considered for repricing.

The system creates the repricing request for the account irrespective of whether
the account is eligible for repricing or not.

On defining or editing the price
item pricing of an active price list
which is assigned to an account or
a person

The system creates an entry for the price item pricing in the
CI_REPRC_ENTITY_DTL table. On executing the Identify Accounts for
Repricing (C1-REPC1) batch, the system identifies the following in the specified
order:

1. Price list on which the price item pricing is assigned
2. Account or Person on which the price list is assigned

3. All accounts which belong to the person and its child persons when the price
list is assigned to a person

Once the accounts are identified, the system checks whether the identified accounts
are eligible for repricing. If one or more accounts are eligible for repricing,
a repricing request is created for the account, price item, and effective date
combination in the CI_REPRC_REQ_DTL table. If the price assignment end
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Scenario System Behaviour

date is specified, the system creates two repricing requests - one request where
the effective date is set to the price assignment start date and another request
where the effective date is set to the price assignment end date + 1 Day. On
executing the Process Repricing Request and Persist Pricing for an Account
(C1-REPC2) batch, you can recalculate and persist the rate for the account in the
CI_PRCE_CALC table.

Note: Only accounts where the person and child person are the main customers
are considered for repricing.

For more information about the Identify Accounts for Repricing (C1-REPC1) and Process Repricing Request and
Persist Pricing for an Account (C1-REPC2) batches, refer to Oracle Revenue Management and Billing Batch Guide.

To enable the repricing feature, you need to do the following:

* Define an algorithm using the C1-REPRCACCT algorithm type and attach it to the Audit algorithm spot of the
C1-AccountBO business object

* Define an algorithm using the C1-REPRCACBC algorithm type and attach it to the Audit algorithm spot of the
C1-ACCBALCNT business object

* Define an algorithm using the C1-REPRCPERS algorithm type and attach it to the Audit algorithm spot of the
C1_PERSON_BO business object

* Define an algorithm using the C1-REPRCPEBC algorithm type and attach it to the Audit algorithm spot of the
C1-PERBALCNT business object

* Define an algorithm using the C1_PLASGNAUD algorithm type and attach it to the Audit algorithm spot of the
C1_PLASGNADD and C1_PLASGNEDIT business objects

* Define an algorithm using the C1-PRCASGNAD algorithm type and attach it to the Audit algorithm spot of the
C1_PRICEASGN_BO business object

* Define an algorithm using the C1-REPRCPLPA algorithm type and attach it to the Audit algorithm spot of the
C1_PRICEASGN_BO business object

* Define the required parameters for the account and person attributes, characteristics, usage amount and usage counter

Two-Dimensional Pricing

Oracle Revenue Management and Billing enables you to define two-dimensional pricing for a price item. In the two-
dimensional pricing, you can offer rates based on utilization of two service quantity identifiers (SQIs). For example,
the rate for a price item can vary for each customer depending on the number of ATM transactions and current monthly
balance as shown below: Current Monthly Balance Number of ATM Transactions 0-25 25-50 50-75 75-100 0-10000 2
1.9 1.8 1.7 10000-50000 1.6 1.5 1.4 1.3 50000-100000 1.2 1.1 1.0 0.9 100000-500000 0.8 0.7 0.6 0.5 The system allows
you to define two-dimensional pricing in a gird which has X-axis and Y-axis. Both, the X-axis and Y-axis should contain
service quantity identifiers (SQIs). The two-dimensional pricing is composed of threshold and step tiered pricing. The
X-axis is a threshold tier and Y-axis is a step tier. On creating two-dimensional pricing, one price component is created
for each X-axis and Y-axis combination. The step tier is stored as the tiering range whereas the threshold tier is stored
as the eligibility criteria in the price component. Note that the tiering ranges and eligibility criteria are automatically
created in the price component. You cannot manually add a tiering range and eligibility criteria in the price component.
You can define two-dimensional pricing when the tiering type of the rate components in the rate schedule is set to STEP.
A new field named Pricing Rule Type is added in the Price Item Pricing screen. If you select the Two-Dimensional
option from the Pricing Rule Type list, you can define two-dimensional pricing for the price item. However, if you do
not select the Two-Dimensional option from the Pricing Rule Type list, you can define traditional flat, step, or tiered
pricing for the price item. Besides selecting the Two-Dimensional option from the Pricing Rule Type list, you also need
to select the Pricing Eligibility option while defining the two-dimensional pricing for the price item.
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Types of Price Item Bundle

The system allows you to define the following types of price item bundle:

* Regular Bundle on page 218
* Phantom Bundle on page 221
* Ratio Bundle on page 219

Regular Bundle

In case of a regular bundle, pricing is defined at the bundle level. The system determines the rate by identifying the
tiering range within which the total service quantities used for all price items in the bundle fall. Note that the rate is
determined from the tiering range of the price component whose pricing eligibility criteria is met. Let us understand
this with the help of an example.

Bundle X, which is a regular bundle, contains the following three price items:

e Price Item A
e Price Item B
e Price Item C

The following tiered pricing is defined for Bundle X:

Quantity Range Rate ($) per unit
1-3000 3
3001 - 4000 2
4001 - 8000 1

Note: In the above example, the assumption is that there only one rate component, one price component within the rate
component, and pricing eligibility criteria is not defined for the price component.

Now, when the user consumes 1500 units of Price Item A, 1000 units of Price Item B, and 2000 units of Price Item C,
the system adds the quantities of services used for all price items in Bundle X (i.e. 1500+1000+2000=4500), and then
determines the range within which the total units (i.e. 4500) fall. In this case, the total units fall in the 4001 - 8000 range,
and therefore the system uses $1 as the rate for calculating charges.

If the multi parameter based pricing feature is enabled, you can define pricing for regular bundles based on multiple
parameters. For example:

Bundle X Country Currency
Pricing 1 uUsS USD
Pricing 2 Germany USD

Pricing 1 and Pricing 2 are defined for Bundle X based on two parameters - Country and Currency. Before you define
pricing based on country and currency, you need to define these parameters in the system. Once you define these
parameters, you need to associate them to the regular bundle (i.e. Bundle X) and then add price items (i.e. Price Item
A, Price Item B, and Price Item C) to the bundle. Note that you can add a price item to a regular bundle when the
regular bundle and price item have same parameters associated with them for the specified date range. Therefore, before
adding Price Item A, Price Item B, and Price Item C to Bundle X, you should ensure that Country and Currency are
also associated with these price items.
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Then, when you define Pricing 1 for Bundle X, you need to set the following price item parameters:

*  Country - US
* Currency - USD

Similarly, you need to define Pricing 2 with Country set to Germany and Currency set to USD.

The following table lists the tiering ranges defined in Pricing 1 where price item parameters are set to US, USD:

Tier Rate Tiering Criteria Price Item Price Item | From To
Sequence Parameters
10 2 Number of | Bundle X US, USD 0 500
Transactions
20 1 Number of | Bundle X US, USD 500
Transactions

The following table lists the tiering ranges defined in Pricing 2 where price item parameters are set to Germany, USD:

Tier Rate Tiering Criteria Price Item Price Item | From To
Sequence Parameters
10 4 Number of | Bundle X Germany, USD 0 1000
Transactions
20 3 Number of | Bundle X Germany, USD 1000
Transactions

Now, when the user performs 500 transactions (in USD) of Bundle X in Germany, 1200 transactions (in USD) of Bundle
X in US, the system creates two billable charges. In one billable charge (with Bundle X, US and USD combination), the
system uses $1 as the rate for calculating charges, and in another billable charge (with Bundle X, Germany and USD
combination), the system uses $4 as the rate for calculating charges.

Ratio Bundle

In case of a ratio bundle, pricing is not defined at the bundle level. Instead, pricing is defined separately for each price
item in the bundle.

A ratio expresses the magnitude of quantities relative to each other. It has two factors - Numerator and Denominator.
For ratio bundle, the ratio of price item quantities is used to determine the rate for volume based pricing. To determine
within which range of ratio limit does the price item utilization falls, the ratio of price item quantities is used. Once
the range limits are determined, the rate specified for that range is applied to the quantity of the price item used. Let
us understand this with the help of an example.

Bundle X, which is a ratio bundle, contains the following price items:

* Price Item A - It has been added to the bundle using the price item relationship type as Numerator. It has the
following tiered pricing defined in the system:

Quantity Range Rate ($) per unit
0-0.6 4
0.6-0.9 3
0.9+ 2

* Price Item B - It has been added to the bundle using the price item relationship type as Numerator. It has the
following tiered pricing defined in the system:
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Quantity Range Rate ($) per unit
0-0.6 5
0.6-0.9 4
0.9+ 3

* Price Item C - It has been added to the bundle using the price item relationship type as Denominator. It has the
following tiered pricing defined in the system:

Quantity Range Rate (8) per unit
0-0.6 3
0.6-0.9 2
0.9+ 1

Now, when the user consumes 500 units of Price Item A, 2500 units of Price Item B, and 4000 units of Price Item C, the
system calculates the ratio of price item quantities (i.e. (500+2500)/4000=0.75). Once the ratio is calculated, the system
determines the range of each price item within which the ratio (i.e. 0.75) falls. In this case, the ratio falls in the 0.6 -
0.9 range of Price Item A, B, and C. Therefore, the system uses $3, $4, and $2, respectively, as the rate for calculating
charges (i.e. ((500*3)=1500, (2500*4)=10000, and (4000*2)=8000).

If the multi parameter based pricing feature is enabled, you can determine the price item utilization in a ratio bundle
based on multiple parameters. For example:

Bundle X Country Currency
Price Item A US USD
Price Item B Germany USD
Price Item C England USD

Price Item A, Price Item B, and Price Item C are added in Bundle X. Price Item A, Price Item B, and Price Item C
utilization in Bundle X is determined based on two parameters - Country and Currency. Before you add price item
to a ratio bundle, you need to define these parameters in the system. Once you define these parameters, you need to
associate them to the price items (i.e. Price Item A, Price Item B, and Price Item C) and then add these price items to

the bundle (i.e. Bundle X).

While adding Price Item A to Bundle X, you need to set the following price item parameters:

*  Country - US
* Currency - USD

Similarly, you need to add Price Item B to Bundle X with Country set to Germany and Currency set to USD, and Price
Item C with Country set to England and Currency set to USD.

The following table lists the tiered pricing defined for Price Item A:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 5 Number of Transactions | Bundle X 0 1.75

20 4 Number of Transactions | Bundle X 1.75 2.50

30 3 Number of Transactions | Bundle X 2.50

The following table lists the tiered pricing defined for Price Item B:
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Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 5 Number of Transactions | Bundle X 0 3.5

20 4 Number of Transactions | Bundle X 35

The following table lists the tiered pricing defined for Price Item C:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 2 Number of Transactions |Bundle X 0 2.0

20 1 Number of Transactions | Bundle X 2.0

Now, when the user performs 5000 transactions (in USD) of Price Item A in US, 6000 transactions (in USD) of Price
Item B in Germany, and 5000 transactions (in USD) of Price Item C in England, the system creates three billable charges
- one for each price item (i.e. Price Item A, Price Item B, and Price Item C). The system calculates the ratio of transactions
with the following combinations and then determines the range of each price item within which the ratio (i.e. 2.2) falls:

e Price Item A, US, USD
* Price Item B, Germany, USD
* Price Item C, England, USD

In this case, the ratio falls in the 1.75 - 2.50 range of Price Item A, the 0 - 3.5 range of Price Item B, and in the 2.0 - Infinite
range of Price Item C. Therefore, the system uses $4, $5, and $1 as the rate for calculating charges (i.e. (5000%4)=20000 ,
(6000*5)=30000 , and (5000*1)=5000).

You can also add a price item more than once in a ratio bundle with different set of parameters. For example:

Bundle X Relationship Type Country Currency
Price Item A Numerator UsS USD
Price Item A Numerator England USD
Price Item B Numerator Germany USD
Price Item C Denominator England USD
Price Item C Denominator UsS USD

In this case, the system calculates the ratio of transactions with the following combinations and then determines the
range of each price item (i.e. Price Item A, Price Item B, and Price Item C) within which the ratio falls:

e Price Item A, US, USD
* Price Item A, England, USD
* Price Item B, Germany, USD
* Price Item C, England, USD
e Price Item C, US, USD

Phantom Bundle

In case of a phantom bundle, pricing is not defined at the bundle level. Instead, pricing is defined separately for each price
item in the bundle. The system determines the price by identifying the tiering range of each price item within which the
total quantities of services used for all price items in the bundle fall. Let us understand this with the help of an example.

Bundle A, which is a phantom bundle, contains the following two price items:
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* Price Item X - The following tiered pricing is defined for Price Item X:

Quantity Range Rate (8) per unit
1-3000 3
3001 - 6000 2

* Price Item Y - The following tiered pricing is defined for Price Item Y:

Quantity Range Rate (8) per unit
1-5000 2
5001 - 10000 1

Now, when the user consumes 2500 units of Price Item X and 3500 units of Price Item Y, the system adds the quantities
of services used for all price items in Bundle A (i.e. 2500+3500=6000), and then determines the range of each price item
within which the total units (i.e. 6000) fall. In this case, the total units fall in the 3001 - 6000 range of Price Item X and
the 5001 - 10000 range of Price Item Y, and therefore the system uses $2 and $1, respectively, as the rate for calculating
charges (i.e. (2500*2)= 5000 and (3500*1)=3500). This helps the customer to take advantage of the lowest rate.

If the multi parameter based pricing feature is enabled, you can determine the price item utilization in a phantom bundle
based on multiple parameters. For example:

Bundle A Country Currency
Price Item X US USD
Price Item Y Germany USD

Price Item X and Price Item Y are added in Bundle A. Price Item X and Price Item Y utilization in Bundle A is determined
based on two parameters - Country and Currency. Before you add price item to a phantom bundle, you need to define
these parameters in the system. Once you define these parameters, you need to associate them to the price items (i.e.
Price Item X and Price Item Y) and then add these price items to the bundle (i.e. Bundle A).

While adding Price Item X to Bundle A, you need to set the following price item parameters:

*  Country - US
* Currency - USD

Similarly, you need to add Product Y to Bundle A with Country set to Germany and Currency set to USD.

The following table lists the tiered pricing defined for Price Item X:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 3 Number of Transactions | Bundle A 0 5000

20 2 Number of Transactions | Bundle A 5000 10000

30 1 Number of Transactions | Bundle A 10000

The following table lists the tiered pricing defined for Price Item Y:

Tier Sequence Rate | Tiering Criteria Price Price Item | From To
Item Parameters

10 5 Number of Transactions | Bundle A 0 5000

20 4 Number of Transactions | Bundle A 5000
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Now, when the user performs 5000 transactions (in USD) of Price Item Y in Germany, 6000 transactions (in USD) of
Price Item X in US, the system creates two billable charges - one for Price Item X and another for Price Item Y. The
system adds the transactions with the following combinations and then determines the range of each price item within
which the total units (i.e. 11000) fall:

e Price Item X, US, USD
* Price Item Y, Germany, USD

In this case, the total units fall in the 10000 - Infinite range of Price Item X and the 5000 - Infinite range of Price Item
Y, and therefore the system uses $1 and $4, respectively, as the rate for calculating charges (i.e. (5000*4)= 20000 and
(6000*1)=6000).

You can also add a price item more than once in a phantom bundle with different set of parameters. For example:

Bundle A Country Currency
Price Item X UsS USD
Price Item X Germany USD
Price Item Y Germany USD
Price Item Y UsS USD

In this case, the system adds the transactions with the following combinations and then determines the range of each
price item (i.e. Price Item X and Price Item Y) within which the total units fall:

e Price Item X, US, USD
* Price Item X, Germany, USD
* Price Item Y, Germany, USD
e Price Item Y, US, USD

Parameter

The pricing for a price item may differ depending upon various transaction, person, account, or product attributes. Oracle
Revenue Management and Billing provides a facility to define pricing for a price item based on multiple parameters. In
addition, you can define the pricing, price list, and product eligibility criteria using one or more parameters.

Each parameter must be mapped to the following:

* Source Entity - Indicates the entity from where the parameter value is derived. A source entity can be account,
person, product, transaction, service quantity identifier, or an algorithm.

* Source Type - Indicates the type of source from where the parameter value is derived. A source type can be field,
characteristic, usage amount, or usage counter.

* Source Type Code - Indicates the source (such as, field, characteristic, usage amount, usage counter, SQI, or
algorithm) from where the parameter value is derived.

The system allows you to define the following types of parameters:

» Adhoc - Used to store an adhoc value.

* Predefined - Used to store a predefined value. For example, you can create a parameter named Country where the
value type is set to Predefined and the following predefined values are added in the parameter:

Parameter Value Description
AUT Austria
AUS Australia
CAN Canada
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Parameter Value Description

CHN China

In such case, while defining the pricing for a price item using the Country parameter, you can use any one of the
above mentioned parameter values.

Another example, you can create a parameter named Health Coverage Class where the value type is set to
Predefined and the following predefined values are added in the parameter:

Parameter Value Description
MEDICAL Medical
DENTAL Dental
VISION Vision

In such case, while defining the pricing for a price item using the Health Coverage Class parameter, you can use
any one of the above mentioned parameter values.

» Reference - Used to store a value which is already present in a table. For example, you can create a parameter named
Country where the value type is set to Reference and the reference entity is set to CI_COUNTRY_L (i.e. where
the description of all countries is stored). In such case, while defining the pricing for a price item using the Country
parameter, you can specify a country which is present in the CI_COUNTRY _L table in the parameter value.

Parameter (Used for Searching)

The Parameter screen allows you to define, view, edit, delete, and copy a parameter. It contains the following zone:

* Search Parameter on page 224

Search Parameter

The Search Parameter zone allows you to search for a parameter using various search criteria. It contains the following
two sections:

* Search Criteria - The Search Criteria section contains the following fields:

Field Name Field Description Mandatory (Yes or No)
Parameter Used to search a particular parameter. No
Value Type Used to search parameters in which a particular type of [ No

value is stored. The valid values are:

* Adhoc

¢ Predefined
* Reference

Source Entity Used to search parameters whose value is derived from a | No
particular entity. The valid values are:

e Account

e Algorithm

* Benefit

* Customer Class

* Delinquency Event Type

¢ Division
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Field Name

Field Description Mandatory (Yes or No)

Health Plan
Health Product
Membership

Membership Person
Person

Policy

Policy Plan

Product

Service Quantity Identifier
State

Transaction

Source Type

Used to search parameters whose value is derived from a [ No

particular type of source. The valid values are:

Characteristic
Field
Usage Amount

Usage Counter

Description

No

Used to search parameters having a particular description.

Search Results - On clicking

Search Results section contains the following columns:

the Search button, the search results appear based on the specified search criteria. The

Column Name

Column Description

Parameter Displays the parameter.
Description Displays the description of the parameter.
Value Type Indicates the type of value that you want to store in the parameter. The valid values

are:

Adhoc
Predefined
Reference

Source Entity

Indicates the entity from where the parameter value is derived. The valid values are:

Account

Algorithm

Benefit

Customer Class
Delinquency Event Type
Division

Health Plan

Health Product
Membership
Membership Person
Person

Policy

Policy Plan

Product

Service Quantity Identifier
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Column Name Column Description

e State
e Transaction

Source Type Indicates the type of source from where the parameter value is derived. The valid
values are:

* Characteristic

* Field

» Usage Amount
» Usage Counter

View On clicking the View (¢”) icon corresponding to a parameter, the Parameter screen
appears where you can view the details of the respective parameter.

Edit On clicking the Edit (#) icon corresponding to a parameter, the Parameter screen
appears where you can edit the details of the parameter.

Delete On clicking the Delete (@) icon corresponding to a parameter, you can delete the
parameter.

Note:
You can delete a parameter when the following conditions are met:

« Itis not yet associated to any price item or price item bundle.
+ Itisnotyetused while defining the pricing, price list, or pricing eligibility criteria.

Copy On clicking the Copy (') icon corresponding to a parameter, the Parameter screen
appears where you can define a new parameter using an existing parameter.

Note: Pagination is used to display limited number of records in the Search Results section. You can use the
navigation links, such as Previous and Next to navigate between pages.

You can filter the list using various search criteria (such as, Parameter, Value Type, Source Entity, Source Type,
and Description) available in the Filter area. You can view the Filter area by clicking the Filters (7) icon in the
upper right corner of this zone.

Related Topics

For more information on... | See...

How to search for a parameter | Searching for a Parameter on page 226

How to view the details of a| Viewing the Parameter Details on page 256

parameter

How to edit a parameter Editing a Parameter on page 237
How to delete a parameter Deleting a Parameter on page 245
How to copy a parameter Copying a Parameter on page 246

Searching for a Parameter

Procedure
To search for a parameter:

1. Click the Admin link in the Application toolbar.
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A list appears.

2. From the Admin menu, select P and then click Parameter.
The Parameter screen appears.

3. Enter the search criteria in the Search Parameter zone.

Note: ORMB search engine supports wildcard search, where you can substitute the percentage (%) symbol as a
stand in for any word or letter in a search criteria. You can use the '%' wildcard character in all input fields except
the date and ID fields. The '%' wildcard character is suffixed automatically at the end of the partial search criteria.
Therefore, you may or may not specify the wildcard character at the end of the partial search criteria. However, you
have to prefix the wildcard character manually wherever required.

4. Click Search.

A list of parameters that meet the search criteria appears in the Search Results section.

Related Topics

For more information on...

See...

Parameter screen

Parameter (Used for Searching) on page 224

Search Parameter zone

Search Parameter on page 224

Defining a Parameter

Prerequisites

To define a parameter, you should have:

» Validation algorithm defined using the C1_PPARM_VAL algorithm type (in case you want to validate an adhoc

parameter value)

* An algorithm defined using the C1-PPARM-ENT algorithm type (in case you want to use the algorithm while
validating the pricing eligibility criteria)
* The Fetch Type Source (C1-FetchSourceTypeVal) business service defined in the application.

Note:

the parameter value.

A sample algorithm type named C1_PPARM_VAL is shipped with the product. At present, it allows you to specify
any special characters except ampersand (&), comma (,), underscore (), equal to (=), tilde (~), and semi-colon(;) in

A sample algorithm type named C1-PPARM-ENT is shipped with the product. At present, it returns a boolean value
true. You can build custom logic in this algorithm which returns a value. This value can then be compared against the
parameter value specified in the pricing eligibility criteria.

Procedure

To define a parameter:

1. Click the Admin link in the Application toolbar.

A list appears.

2. From the Admin menu, select P and then click Parameter.
The Parameter screen appears.

3. Click the Add button available in the Page Title area of the Parameter screen.

The Parameter screen appears. It contains the following fields:

Field Name Field Description Mandatory (Yes or
No)
Parameter Used to specify the parameter. Yes
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Field Name Field Description Mandatory (Yes or
No)

Note: You cannot specify any special character except
underscore () in the parameter name.

Source Entity Used to indicate the entity from where the parameter value is | Yes
derived. The valid values are:

* Account
* Algorithm
* Benefit

* Customer Class

* Delinquency Event Type
* Division

» Health Plan

Note: This option is not applicable for the banking business.
* Health Product

Note: This option is not applicable for the banking business.

*  Membership

Note: This option is not applicable for the banking business.

*  Membership Person

Note: This option is not applicable for the banking business.

* Person
* Policy
» Policy Plan

Note: This option is not applicable for the banking business.

*  Product

Note: This option is not applicable for the health insurance
business.

» Service Quantity Identifier
» State
» Transaction

Description Used to specify the description for the parameter. Yes

Source Type Used to indicate the type of source from where the parameter | Yes
value is derived. The valid values are:

* Characteristic
* Field
* Usage Amount

* Usage Counter
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Field Name Field Description Mandatory (Yes or
No)

Note:

This field appears when the Account, Person, Benefit, Health
Plan, Health Product, Membership, Membership Person,
Person, Policy, Policy Plan, Product, or State option is selected
from the Source Entity list.

The Usage Amount and Usage Counter options do not appear
in the Source Type list when the Benefit, Health Plan, Health
Product, Membership, Membership Person, Policy, Policy
Plan, Product, or State option is selected from the Source
Entity list.

This is a read-only field. By default, the Field option is selected
when the Customer Class, Delinquency Event Type, and
Division option is selected from the list.

Value Type Used to indicate the type of value that you want to store in the | Yes
parameter. The valid values are:
* Adhoc

* Predefined

* Reference

Source Type Code Used to indicate the source, such as field, characteristic, usage | Yes
amount, usage counter, SQI, or algorithm, from where the
parameter value is derived.

Note:

This field does not appear when the Transaction option is
selected from the Source Entity list.

The following table indicates the values that are listed in the
Source Type Code ficld depending on the source entity and
source type combination:
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Field Name Field Description Mandatory (Yes or
No)

Note:

Source Entity | Source Type Source Type Code

Account Characteristic | Lists all characteristics
where the characteristic
entity is set to Account.

Account Field Lists all fields of the
CI_ACCT table.

Account Usage Amount | Lists all values defined
for the BAL_FLG lookup
field.

Account Usage Counter | Lists all values defined
for the CNT_FLG lookup
field.

Algorithm - Lists all algorithms which

are defined using the C1-
PPARM-ENT algorithm

type.
Benefit Characteristic | Lists all characteristics

where the characteristic
entity is set to Benefit.

Benefit Field Lists all fields of the
C1_BENEFITS table.

Customer Field By default, the Customer

Class option is selected.
Class

Note: This is a read-only
field.
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Field Name

Field Description

Mandatory (Yes or
No)

Note:

Source Entity

Source Type

Source Type Code

Delinquency

Event

Type

Field

Lists the source
code types from the
CI_MD_TBL_FLD table
where the source entity is
set to Delinquency Event

Type.

Division

Field

By default, the Division
option is selected.

Note: This is a read-only
field.

Health Plan

Characteristic

Lists all characteristics
where the characteristic
entity is set to Health
Plan.

Note: This option is not
applicable for the banking
business.

Health Plan

Field

Lists all the fields of
the C1_HEALTH_PLAN
table.

Note: This option is not
applicable for the banking
business.

Health Product

Characteristic

Lists all characteristics
where the characteristic
entity is set to Health
Product.

Note: This option is not
applicable for the banking
business.

Health Product

Field

Lists all the fields of the
C1_PRODUCT _
HC_DTLS table.

Note: This option is not
applicable for the banking
business.
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Field Name Field Description Mandatory (Yes or
No)

Note:

Source Entity | Source Type Source Type Code

Membership Characteristic | Lists all characteristics
where the characteristic
entity is set to
Membership.

Note: This option is not
applicable for the banking

business.

Membership Field Lists all  fields of
the CI_MEMBERSHIP
table.

Note: This option is not
applicable for the banking

business.
Membership Characteristic | Lists all characteristics
Person where the characteristic
entity is set to

Membership Person.

Note: This option is not
applicable for the banking

business.
Membership Field Lists all fields of the
Person CI_MEMBERSHIP_PER
table.

Note: This option is not
applicable for the banking
business.

Person Characteristic | Lists all characteristics
where the characteristic
entity is set to Person.

Person Field Lists all fields of the
CI_PER table.

Person Usage Amount | Lists all values defined
for the BAL_FLG lookup
field.

Person Usage Counter | Lists all values defined
for the CNT_FLG lookup
field.
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Field Name Field Description Mandatory (Yes or
No)

Note:

Source Entity | Source Type Source Type Code

Policy Characteristic | Lists all characteristics
where the characteristic
entity is set to Policy.

Note: This option is not
applicable for the banking
business.

Policy Field Lists all fields of the
CI_POLICY table.

Note: This option is not
applicable for the banking
business.

Policy Plan Characteristic | Lists all characteristics
where the characteristic
entity is set to Plan.

Note: This option is not
applicable for the banking

business.

Policy Plan Field Lists all  fields of
the CI_POLICY_PLAN
table.

Note: This option is not
applicable for the banking
business.

Product Characteristic | Lists all characteristics
where the characteristic
entity is set to Product.

Note: This option is not
applicable for the health
insurance business.

Product Field Lists all fields of the
C1_PRODUCT table.

Note: This option is not
applicable for the health
insurance business.
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Field Name Field Description Mandatory (Yes or
No)
Note:
Source Entity | Source Type Source Type Code
Serviee - Lists all service quantity
. identifiers available in the
Quantity CI_SQI table.
Identifier
State Characteristic | Lists all characteristics
where the characteristic
entity is set to State.
State Field Lists all fields of the
CI_STATE table.
Validation Algorithm Used to indicate the algorithm using which you want to validate | No

the adhoc parameter value.

Note:

This field appears when the Adhoc option is selected from the
Value Type list.

The Search (©) icon appears corresponding to the Validation
Algorithm field. On clicking the Search icon, the Algorithm
Search window appears where you can search for the required
algorithm.

On specifying the algorithm, the description of the algorithm
appears corresponding to the Validation Algorithm field.

Reference Entity Used to indicate the table whose primary key (column) you want | Yes
to set as the reference entity.

Note:

This field appears only when the Reference option is selected
from the Value Type list.

The Search (%) icon appears corresponding to the Reference
Entity field. On clicking the Search icon, the Reference Table
Search window appears where you can search for the required
table.

On specifying the entity, the description of the entity appears
corresponding to the Reference Entity field.

You can only specify a language table, where the DESCR
column is available, in the Reference Entity field.

In addition, this screen contains the following two sections:

* Parameter Values - Used to define the predefined values for the parameter. It contains the following fields in
a grid:
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Field Name

Field Description

Mandatory (Yes or No)

Parameter Values

Used to specify the value for the parameter.

Yes (Conditional)

Note: You can specify any special characters
except ampersand (&), comma (,), underscore
(), equal to (=), tilde (~), and semi-colon(;) in

Note:
required while defining the
predefined parameter values.

This field is

the predefined parameter value.

Description Used to specify the description for the parameter | Yes (Conditional)
value.
Note: This field is
required while defining the
predefined parameter values.
Note:

The Parameter Values section appears only when the Predefined option is selected from the Value Type list.
At least one parameter value should be defined for a parameter where the value type is set to Predefined.

If you want to define more than one predefined value for the parameter, click the Add (+) icon and then specify

the details.

However, if you want to remove a predefined value of the parameter, click the Delete (i) icon corresponding

to the parameter value.

Parameter Usage - Used to indicate where you want to use the parameter in the system. It contains the following

options:
Option Name Option Description Mandatory (Yes or No)
Price Item Used to indicate whether the parameter is associated with | Yes (Conditional)
a price item or price item bundle. If the parameter is
associated with a price item or price item bundle, you can | Note: This  option
use the parameter while defining the price item pricing. | 1S required while
associating the parameter
Note: This option does not appear when the Algorithm, | with a price item.
Health Product, or the Service Quantity Identifier
option is selected from the Source Entity list.
Pricing Eligibility [ Used to indicate whether the parameter is used for | Yes (Conditional)
Criteria defining the pricing eligibility criteria.

Note:  This option does not appear when the
Transaction option is selected from the Source Entity
list.

Note: This option is
required while defining a
pricing eligibility criteria
using the parameter.

Pricing Rule Eligibility
Criteria

Used to indicate whether the parameter is used for
defining a rule based pricing eligibility criteria.

Yes (Conditional)

Note: This option appears only when the Membership
or the Membership Person option is selected from the
Source Entity list.

Note: This option is
required while using the
parameter for defining
a rule based pricing
eligibility criteria.
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Option Name

Option Description

Mandatory (Yes or No)

Business Rule Eligibility

Used to indicate whether the parameter is used for

Yes (Conditional)

Criteria defining a business rule criteria.
Note: This option is
Note: This option appears only when the | required while using the
Account, Customer Class, Delinquency Event Type, | parameter for defining
Division, Health Plan, Health Product, Membership, | a rule based business
Membership Person, Policy, Policy Plan option is | eligibility criteria.
selected from the Source Entity list.
Price List Eligibility | Used to indicate whether the parameter is used for | Yes (Conditional)
Criteria defining the price list eligibility criteria.
Note: This option is
Note: required while defining
This option does not appear when the Health Product a price list . eligibility
or the Transaction option is selected from the Source criteria using the
D parameter.
Entity list.
Product Eligibility [ Used to indicate whether the parameter is used for | Yes (Conditional)
Criteria defining the product eligibility criteria.

Note:

This option does not appear when the Algorithm,
Health Product, Service Quantity Identifier, or the
Transaction option is selected from the Source Entity
list.

Note: This option is
required while defining
a product eligibility
criteria using the
parameter.

Rule Eligibility Criteria

Used to indicate whether the parameter is used while
defining the parameter based rule type.

Yes (Conditional)

Note:

This option does not appear when the Health
Product, Product, Service Quantity Identifier, or the
Transaction option is selected from the Source Entity
list.

Note: This option is
required while defining
a parameter based rule

type.

Note: You must select at least one option in the Parameter Usage section.

4. Enter the required details in the Parameter screen.

5. Click Save.
The parameter is defined.

Note: If a parameter is already defined using the source entity, source type, and source type code combination, the
system will not allow you to define another parameter with the same combination.

Related Topics

For more information on...

See...

Parameter screen

Parameter (Used for Searching) on page 224
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Editing a Parameter

Prerequisites

To edit a parameter, you should have:

* Validation algorithm defined using the C1_PPARM_VAL algorithm type (in case you want to validate an adhoc
parameter value)

* An algorithm defined using the C1-PPARM-ENT algorithm type (in case you want to use the algorithm while
validating the pricing eligibility criteria)

* The Fetch Type Source (C1-FetchSourceTypeVal) business service defined in the application.

Note:

A sample algorithm type named C1_PPARM_VAL is shipped with the product. At present, it allows you to specify
any special characters except ampersand (&), comma (,), underscore (), equal to (=), tilde (~), and semi-colon(;) in
the parameter value.

A sample algorithm type named C1-PPARM-ENT is shipped with the product. At present, it returns a boolean value
true. You can build custom logic in this algorithm which returns a value. This value can then be compared against the
parameter value specified in the pricing eligibility criteria.

Procedure
To edit a parameter:

1. Search for the parameter in the Parameter screen.

2. In the Search Results section, click the Edit (+) icon in the Edit column corresponding to the parameter whose
details you want to edit.

The Parameter screen appears. It contains the following fields:

Field Name Field Description Mandatory (Yes or
No)
Parameter Displays the parameter. Not applicable

Note: This is a read-only field.

Source Entity Used to indicate the entity from where the parameter value is derived. | Yes
The valid values are:

* Account

* Algorithm

* Benefit

* Customer Class

» Delinquency Event Type
* Division

* Health Plan

Note: This option is not applicable for the banking business.
* Health Product

Note: This option is not applicable for the banking business.

*  Membership

Note: This option is not applicable for the banking business.

*  Membership Person
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Field Name Field Description Mandatory (Yes or
No)

Note: This option is not applicable for the banking business.

» Person
* Policy
» Policy Plan

Note: This option is not applicable for the banking business.

e Product

Note: This option is not applicable for the health insurance
business.

» Service Quantity Identifier
» State
* Transaction

Description Used to specify the description for the parameter. Yes

Source Type Used to indicate the type of source from where the parameter value | Yes
is derived. The valid values are:

* Characteristic

* Field

» Usage Amount
» Usage Counter

Note:

This field appears when the Account, Person, Benefit, Health Plan,
Health Product, Membership, Membership Person, Person,
Policy, Policy Plan, Product, or State option is selected from the
Source Entity list.

The Usage Amount and Usage Counter options do not appear in the
Source Type list when the Benefit, Health Plan, Health Product,
Membership, Membership Person, Policy, Policy Plan, Product,
or State option is selected from the Source Entity list.

This is a read-only field. By default, the Field option is selected when
the Customer Class, Delinquency Event Type, and Division option
is selected from the list.

Value Type Displays the type of value that you want to store in the parameter. | Not applicable
The valid values are:
» Adhoc

* Predefined

» Reference

Source Type Code | Used to indicate the source, such as field, characteristic, usage | Yes
amount, usage counter, SQI, or algorithm, from where the parameter
value is derived.
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Field Name Field Description Mandatory (Yes or
No)

Note:

This field does not appear when the Transaction option is selected
from the Source Entity list.

The following table indicates the values that are listed in the Source
Type Code field depending on the source entity and source type
combination:

Note:

Source Entity | Source Type Source Type Code

Account Characteristic Lists all characteristics where
the characteristic entity is set
to Account.

Account Field Lists all fields of the

CI_ACCT table.

Account Usage Amount Lists all values defined for the
BAL_FLG lookup field.

Account Usage Counter Lists all values defined for the
CNT_FLG lookup field.

Algorithm - Lists all algorithms which
are  defined wusing the
C1-PPARM-ENT algorithm

type.

Benefit Characteristic Lists all characteristics where
the characteristic entity is set
to Benefit.

Benefit Field Lists all fields of the

C1_BENEFITS table.

Customer Field By default, the Customer

Class option is selected.
Class

Note: This is a read-only
field.
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Field Name

Field Description

Mandatory (Yes or
No)

Note:

Source Entity

Source Type

Source Type Code

Delinquency

Event

Type

Field

Lists the source code types
from the
CI_ MD TBL_FLD table
where the source entity is
set to Delinquency Event

Type.

Division

Field

By default, the Division
option is selected.

Note:
field.

This is a read-only

Health Plan

Characteristic

Lists all characteristics
where the characteristic
entity is set to Health Plan.

Note: This option is not
applicable for the banking
business.

Health Plan

Field

Lists all the fields of
the C1_HEALTH_PLAN
table.

Note: This option is not
applicable for the banking
business.

Health Product

Characteristic

Lists all characteristics
where the characteristic
entity is set to Health
Product.

Note: This option is not
applicable for the banking
business.

Health Product

Field

Lists all the fields of the
C1_PRODUCT _
HC_DTLS table.

Note: This option is not
applicable for the banking
business.
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Field Name Field Description Mandatory (Yes or
No)

Note:

Source Entity | Source Type Source Type Code

Membership Characteristic Lists all characteristics where
the characteristic entity is set
to Membership.

Note: This option is not
applicable for the banking
business.

Membership Field Lists all fields of the
CI_MEMBERSHIP table.

Note: This option is not
applicable for the banking

business.
Membership Characteristic Lists all characteristics where
Person the characteristic entity is set

to Membership Person.

Note: This option is not
applicable for the banking

business.
Membership Field Lists all fields of the
Person CI_MEMBERSHIP_PER
table.

Note: This option is not
applicable for the banking
business.

Person Characteristic Lists all characteristics where
the characteristic entity is set
to Person.

Person Field Lists all fields of the CI_PER
table.

Person Usage Amount | Lists all values defined for the
BAL_FLG lookup field.

Person Usage Counter Lists all values defined for the
CNT_FLG lookup field.
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Field Name Field Description Mandatory (Yes or
No)

Note:

Source Entity | Source Type Source Type Code

Policy Characteristic Lists all characteristics where
the characteristic entity is set
to Policy.

Note: This option is not
applicable for the banking
business.

Policy Field Lists all fields of the
CI_POLICY table.

Note: This option is not
applicable for the banking
business.

Policy Plan Characteristic Lists all characteristics where
the characteristic entity is set
to Plan.

Note: This option is not
applicable for the banking
business.

Policy Plan Field Lists all fields of the
CI_POLICY_PLAN table.

Note: This option is not
applicable for the banking
business.

Product Characteristic Lists all characteristics where
the characteristic entity is set
to Product.

Note: This option is not
applicable for the health
insurance business.

Product Field Lists all fields of the
C1_PRODUCT table.

Note: This option is not
applicable for the health
insurance business.
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Field Name Field Description Mandatory (Yes or
No)
Note:
Source Entity | Source Type Source Type Code
Serviee - Lists all service quantity
. identifiers available in the
Quantity CI_SQI table.
Identifier
State Characteristic Lists all characteristics where
the characteristic entity is set
to State.
State Field Lists all fields of the
CI_STATE table.
Validation Used to indicate the algorithm using which you want to validate the | No
Algorithm adhoc parameter value.
Note:

This field appears when the Adhoc option is selected from the Value
Type list.

The Search (@) icon appears corresponding to the Validation
Algorithm field. On clicking the Search icon, the Algorithm Search
window appears where you can search for the required algorithm.

On specifying the algorithm, the description of the algorithm appears
corresponding to the Validation Algorithm field.

Reference Entity | Used to indicate the table whose primary key (column) you want to | Yes
set as the reference entity.

Note:

This field appears only when the Reference option is selected from
the Value Type list.

The Search (©) icon appears corresponding to the Reference Entity
field. On clicking the Search icon, the Reference Table Search
window appears where you can search for the required table.

On specifying the entity, the description of the entity appears
corresponding to the Reference Entity field.

You can only specify a language table, where the DESCR column is
available, in the Reference Entity field.

In addition, this screen contains the following two sections:

* Parameter Values - Used to define the predefined values for the parameter. It contains the following fields in
a grid:
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Field Name

Field Description

Mandatory (Yes or No)

Parameter Values

Used to specify the value for the parameter.

Yes (Conditional)

Note: You can specify any special characters except
ampersand (&), comma (,), underscore (_), equal to
(=), tilde (~), and semi-colon(;) in the predefined
parameter value.

Note: This field is
required while defining
the predefined parameter
values.

Description Used to specify the description for the parameter | Yes (Conditional)
value.
Note: This field is
required while defining
the predefined parameter
values.
Note:

The Parameter Values section appears only when the Predefined option is selected from the Value Type list.
At least one parameter value should be defined for a parameter where the value type is set to Predefined.

If you want to define more than one predefined value for the parameter, click the Add (+) icon and then specify

the details.

However, if you want to remove a predefined value of the parameter, click the Delete (i) icon corresponding

to the parameter value.

Parameter Usage - Used to indicate where you want to use the parameter in the system. It contains the following

options:
Option Name Option Description Mandatory (Yes or No)
Price Item Used to indicate whether the parameter is associated with | Yes (Conditional)
a price item or price item bundle. If the parameter is
associated with a price item or price item bundle, you can | Note: This  option
use the parameter while defining the price item pricing. |18 required while
associating the
Note: This option does not appear when the Algorithm, | parameter with a price
Health Product, or the Service Quantity Identifier | item.
option is selected from the Source Entity list.
Pricing Eligibility [ Used to indicate whether the parameter is used for | Yes (Conditional)
Criteria defining the pricing eligibility criteria.

Note: This option does not appear when the Transaction
option is selected from the Source Entity list.

Note: This option is
required while defining a
pricing eligibility criteria

using the parameter.

Pricing Rule Eligibility
Criteria

Used to indicate whether the parameter is used for
defining a rule based pricing eligibility criteria.

Yes (Conditional)

Note: This option appears only when the Membership
or the Membership Person option is selected from the
Source Entity list.

Note: This option is
required while using the
parameter for defining
a rule based pricing

eligibility criteria.
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Option Name

Option Description

Mandatory (Yes or No)

Business Rule Eligibility
Criteria

Used to indicate whether the parameter is used for
defining a business rule criteria.

Yes (Conditional)

Note: This option appears only when the
Account, Customer Class, Delinquency Event Type,
Division, Health Plan, Health Product, Membership,
Membership Person, Policy, Policy Plan option is
selected from the Source Entity list.

Note: This option is
required while using the
parameter for defining
a rule based business
eligibility criteria.

Price List

Criteria

Eligibility

Used to indicate whether the parameter is used for
defining the price list eligibility criteria.

Yes (Conditional)

Note:

This option does not appear when the Health Product
or the Transaction option is selected from the Source
Entity list.

Note: This option is
required while defining
a price list eligibility
criteria using the
parameter.

Product
Criteria

Eligibility

Used to indicate whether the parameter is used for
defining the product eligibility criteria.

Yes (Conditional)

Note:

This option does not appear when the Algorithm,
Health Product, Service Quantity Identifier, or the
Transaction option is selected from the Source Entity
list.

Note: This option is
required while defining
a product eligibility
criteria using the
parameter.

Rule Eligibility Criteria

Used to indicate whether the parameter can be used while
defining the parameter based rule type.

Yes (Conditional)

Note:

This option does not appear when the Health
Product, Product, Service Quantity Identifier, or the
Transaction option is selected from the Source Entity
list.

Note: This option is
required while defining
a parameter based rule

type.

Note: You must select at least one option in the Parameter Usage section.

3. Modify the required details in the Parameter screen.

4. Click Save.

The changes made to the parameter are saved.

Related Topics

For more information on...

See...

How to search for a parameter

Sea