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Get Help

Get Help
There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications
Some application pages have help icons    to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Support
You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training
Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community
Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback
We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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2  Implementation Summary

Before You Start  
You should have subscribed to the Oracle Sales Cloud Service and have received the email with your environment URLs
and initial sign-on information.

Since Partner Relationship Management (PRM) is a set of features within your Oracle Sales applications, this playbook
assumes that you've already implemented and configured your Sales application as specified in the playbook How do I
get started with Oracle Sales in the Redwood User Experience?

Case Study  
In this playbook, a case study is used to define the scope of the implementation tasks and illustrate their
interdependence.

The case study is based on a fictitious company named Vision Corp, a global technology provider offering cloud-based
software solutions to businesses of all sizes. Vision Corp would like to implement Oracle Redwood Partner Relationship
Management (PRM) to streamline their partner ecosystem.

Vision Corp partners with TechWave Solutions, a key business partner, to expand its reach and drive sales. To achieve
this, Vision Corp aims to onboard TechWave Solutions and its partner users efficiently, ensuring the users can enroll
in partner programs without delays. TechWave Solutions is able to register and manage deals seamlessly, allowing
it to track sales opportunities and secure approvals without friction. Additionally, Vision Corp plans to use Market
Development Funds (MDF) to support TechWave Solutions' marketing efforts by providing funds for campaigns and
activities aligned with Vision Corp's business goals.

By implementing Oracle Redwood PRM, Vision Corp aims to create a cohesive, user-friendly platform that enhances
collaboration with TechWave Solutions and drives mutual growth.

Implementation Overview  
You can use this playbook to get started with the implementation of Partner Relationship Management (PRM) in
Redwood User Experience.

This playbook ensures you've all the necessary steps to enable, configure, and verify PRM capabilities for seamless
partner collaboration and effective channel sales management.

At a high-level, here's what you need to do to get started with Partner Relationship Management in the Redwood User
Experience:

1. Enable PRM in Redwood User Experience

◦ Access Cloud Account Details

◦ Enable Redwood PRM Features

3
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◦ Add Privileges to Access PRM Redwood Features

2. Partner Onboarding

◦ Create Partner

◦ Create Partner Contacts and Assign User Roles

3. Implement PRM in the Redwood UX

◦ Create Program Enrollments for Partner

◦ Create and Manage Deals

◦ Create and Utilize Market Development Funds (MDF)

◦ Utilize Partner Collaboration Tools

4. Verify PRM Implementation

◦ Verify as a Partner

◦ Verify as a Channel Manager

What You'll be Able to Do After Completing these Steps  
After you complete the setups described in this guide, your organization's stakeholders will be equipped to effectively
manage the Partner Relationship Management (PRM) processes, enabling seamless collaboration with partners and
driving channel sales.

Sales Administrator will be able to:

• Enable Redwood PRM elements.

• Assign initial privileges.

Channel Operations Manager (COM) will be able to:

• Approve or reject partner registration requests.

• Create MDF Budgets.

• Oversee MDF requests, ensuring appropriate fund allocation and utilization tracking.

Channel Account Manager (CAM) will be able to:

• Create MDF request on behalf of the partners, reviews.

• Approve the MDF request and MDF claims.

• Manage relationships with assigned partners, including direct communication and collaboration.

• Evaluate and approve deal registration requests, ensuring alignment with organizational goals.

Partner Users:

• Partner Administrator will be able to:

◦ Create and manage user accounts within the partner organization.

◦ Assign roles and permissions to partner sales teams.

◦ Monitor partner activity and ensure compliance with program requirements.

• Partner Sales Manager will be able to:

◦ Oversee the sales team’s activities and manage the pipeline of leads and opportunities.
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◦ Review and approve team submissions for deal registrations and lead conversions.

• Partner Sales Representative will be able to:

◦ Submit deal registrations with all necessary details for channel manager approval.
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3  Enable PRM in the Redwood UX

Access Cloud Account Details  
Once your environment is ready, Oracle emails the designated administrator a welcome message with a service link, a
temporary password, and steps to access the Service Administrator Action List.

On your first sign-in, reset your password by navigating to Settings and Actions > Set Preferences.
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Enable Redwood PRM Features  
To enable Redwood PRM features, you need to enable Sales in the Redwood UX.

If you're a new customer, Sales in the Redwood UX is already enabled for you. If you're an existing customer, make sure
both Digital Sales Next Gen UI and Sales in the Redwood UX are enabled in the Sales offering.

As an existing customer, you can follow these steps:

1. Sign in as a sales administrator such as John Dunbar.
2. Go to Setup and Maintenance > Sales offering.
3. From the Actions menu, select Change Feature Selection.
4. On the Edit Features: Sales page, enable both Digital Sales Next Gen UI and its child feature, Sales in the

Redwood UX.
5. Click Done.
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For more information, refer: Enable Sales in the Redwood UX

Add Privileges to Access PRM Redwood Features  
Users with the following job roles have access to both PRM in the Redwood UX and the classic PRM UIs:

• Sales Representative

• Sales Manager

• Sales VP

9
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• Sales Administrator

You can assign these privileges to the users with other job roles, to view PRM features in the Redwood UX:

• ZCM_VIEW_DIGITAL_SALES_ACCOUNT_PRIV

• ZCM_VIEW_DIGITAL_SALES_CONTACT_PRIV

• MOO_VIEW_DIGITAL_SALES_OPPORTUNITY_PRIV

• MKL_VIEW_DIGITAL_SALES_SALES_LEAD_PRIV

• ZMM_VIEW_DIGITAL_SALES_ACTIVITY_PRIV

• ZBS_VIEW_SALES_DASHBOARD_PRIV

• ZPM_VIEW_PARTNER_PROFILE_PRIV

Here are the steps to add privileges for any selected role:

1. Sign in as a sales administrator such as John Dunbar.
2. Navigate to Tools >  Security Console.
3. Copy the role:

a. On the Roles tab of the Security Console, search for the role to copy.
b. Select the role in the search results. The role hierarchy appears in tabular format by default.
c. In the search results, click the down arrow for the selected role and select Copy Role.
d. In the Copy Options dialog box, select a copy option.
e. Click Copy Role.

4. Add a privilege to the copied role:
a. Click Add Function Security Policy.
b. In the Add Function Security Policy dialog box, search for and select the privilege.
c. If you select a role, then click Add Selected Privileges to add all function security privileges from the role

to your custom role. If you select a single privilege, then click Add Privilege to Role.
d. Click OK to close the confirmation message.
e. Repeat to add more privileges.
f. Close the Add Function Security Policy dialog box.
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Related Topics
• Concepts for Creating Sales Resources

• How do I edit job or abstract roles?
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4  Partner Onboarding

Create Partner  
In Oracle Redwood Partner Relationship Management (PRM), a partner represents an organization that collaborates
with your company to sell products or services.

For Vision Corp, TechWave Solutions is a key partner that needs to be onboarded efficiently to start driving sales.

Here's how you can create a partner in the Redwood UX:

1. Sign in as a channel manager such as Bonnie Vickers.
2. Navigate to Redwood Sales > Partners.
3. On the Partners list page, click Create Partner.
4. Add the relevant details.

By setting up TechWave Solutions as a partner in Redwood PRM, Vision Corp ensures smooth collaboration, enabling
TechWave to register deals, enroll in programs, and access MDF funds seamlessly.

Create Partner Contacts and Assign User Roles  
Partner contacts are individuals within the partner organization who manage sales, marketing, or operations.

For TechWave Solutions, these contacts will be responsible for deal registrations, marketing efforts, and partner
collaboration.

Here are the steps for creating Partner Contacts:

1. Sign in as a channel manager such as Bonnie Vickers.
2. Navigate to Redwood Sales > Partner Contacts.
3. On the Partner Contacts lists page, click Create Partner Contact.

Structuring partners and contacts efficiently streamlines communication, assigns responsibilities, and tracks
interactions effectively.

Assign User Roles
After creating the partner contact, you can assign them a user role to access Sales by following these steps:

1. Navigate to All Partner Contacts lists page.
2. Search and select the partner contact you want to assign user role.
3. On the partner contact's page, smart search for Create User Account.
4. In the Create User Account drawer, select the appropriate role from the drop-down list.
5. Add a user name, and select the appropriate manager.

You can create a password for the partner contact user to sign in by following these steps:

1. Navigate to Security Console > Users.
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2. Search for the partner contact using the user name.
3. From the Action drop-down list select Reset Password.
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5  Implement PRM in the Redwood UX

Create Program Enrollments for Partner  
Partner Program Enrollment enables you to manage program memberships and administer benefits.

For Vision Corp, properly managing TechWave Solutions’ enrollments ensures they can access the benefits, helping
them sell more effectively and stay motivated to engage in Vision Corp’s sales ecosystem.

You can follow these steps to enroll a partner in a partner program

1. Sign in as the channel manager such as Bonnie Vickers.
2. Navigate to Redwood Sales > Enrollments.
3. On the All Program Enrollments page, click Create Program Enrollment.

Create and Manage Deals  
Deal registration is the process partners use to request exclusive rights to a deal from their channel organization.

This process provides partners with the means to inform the channel organization about a deal, and by being first to
register that deal, the partners receive priority for the opportunity if their deal registration is approved.

Deal registration lets partners submit sales opportunities for approval, ensuring deal ownership and avoiding conflicts.
In Redwood Partner Relationship Management (PRM), partners can easily register deals, track approvals, and convert
them into opportunities.
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Here are some key benefits:

• Guided submission for easy deal entry.

• Automated duplicate checks to prevent redundancy.

• Configurable approvals for seamless validation.

• Real-time tracking for transparency.

As a partner, you can create deal registration by following these steps:

1. Navigate to Redwood Sales > Deal Registration.
2. On the All Deal Registrations page, click Create Deal Registration.

As a partner or channel manager, you can manage and track deals using All Deal Registrations page.

With Oracle Redwood Partner Relationship Management (PRM), Vision Corp and TechWave Solutions streamline deal
management, improving collaboration and sales efficiency.

Create and Utilize Market Development Funds (MDF)  
MDF enables partners to request funding for marketing activities that generate demand and drive sales. It involves a
structured process for fund allocation, request submission, and claim approval.

Proper MDF tracking ensures fair fund distribution, compliance, and measurable ROI on marketing investments.
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MDF Budgets
MDF Budgets define how much funding is available for partner marketing initiatives. Here are the steps to create an
MDF Budget:

1. Sign in as a channel operations manager such as Bonnie Vickers.
2. Navigate to Redwood Sales > MDF Budgets.
3. On the Budgets list page, click Create MDF Budget.

MDF Requests
Partners submit MDF Requests to secure funding for marketing activities such as events, digital campaigns, or
advertisements. You can follow these steps to create an MDF Request:

1. Sign in as a partner sales manager such as Devon Smith.
2. Navigate to Redwood Sales >  MDF Requests.
3. On the Requests list page, click Create MDF Request.
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MDF Claims
After executing a marketing activity, partners submit MDF Claims to get reimbursed for expenses.

1. Sign in as a partner sales manager such as Devon Smith.
2. Navigate to Redwood Sales > MDF Claims.
3. On the Claims list page, click Create MDF Claim.
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For Vision Corp and TechWave Solutions, MDF is vital in supporting joint marketing efforts. By effectively managing
MDF Budgets, Requests, and Claims through Oracle Redwood PRM, Vision Corp ensures that TechWave Solutions can
run campaigns that generate demand, strengthen the partnership, and maximize sales outcomes.

Utilize Partner Collaboration Tools  
Oracle Redwood PRM's partner collaboration tool, Interaction Support, supports seamless two-way communication
between any company, such as Vision Corp and its partners, ensuring every interaction is logged and easily trackable.

Interaction Support helps maintain transparency and improves collaboration between channel managers and partners.
With Interaction Support, you can exchange messages within the system, eliminating the need for scattered email
threads or external communication tools. Every conversation is recorded under the respective partner profile, making
retrieving past interactions easy. You can follow these steps to use Interaction Support features:

1. Navigate to Redwood Sales >  Partners.
2. On the Partners list page, select the appropriate partner.
3. On the partner's page, go to Smart Actions.
4. You can search and select:

a. Send Email to send an email.
b. Log an Email to log any emails that are sent using the internal or external application.
c. Log a Call to log an inbound or outbound phone call.
d. Start Web Conference to start a web conference.
e. Log an Interaction to log a web conference, web interaction or any other medium of interaction.

5. Also, Interaction Support provides quick access to communication history. In Smart Actions, by searching for
Show Interactions, you can instantly view previous discussions, ensuring partner engagement and decision-
making continuity.

19



Oracle Fusion Cloud Sales Automation
How do I get started with PRM in Redwood User Experience

Chapter 5
Implement PRM in the Redwood UX

20



Oracle Fusion Cloud Sales Automation
How do I get started with PRM in Redwood User Experience

Chapter 6
Verify PRM Implementation

6  Verify PRM Implementation

Verify as a Partner  
As a Partner Sales Manager like Devon Smith from TechWave Solutions, you need to confirm that Vision Corp’s Partner
Relationship Management (PRM) system enables you to seamlessly manage your sales processes.

You can carry out the following actions to verify your setup:

• Create a deal registration. See Create and Manage Deals .

• Submit an MDF request. See MDF Requests.

• Submit an MDF claim. See MDF Claims.

Verify as a Channel Manager  
As a channel operations manager such as Bonnie Vickers, you must confirm that Vision Corp's Partner Relationship
Management (PRM) system can help you manage partner registrations, approve deals, and track MDF requests
effectively.

Ensuring these functions work as intended will help streamline partner interactions and drive sales growth.

Partners and Partner Contacts
You can ensure that partners and partner contacts are correctly set up, enabling smooth collaboration between Vision
Corp and TechWave Solutions.

Here's how you can verify and track a Partner's activities:

1. Navigate to Redwood Sales > Partners.
2. On the Partners list page, select the partner that you've created.

You can now see the information associated with the selected partner, such as Partner Contacts, Leads,
Opportunities, Deal Registrations, Hierarchy, Team, and Program Enrollments

3. You can verify the partner's details and also update them by clicking Details.

After creating a partner contact, you can add it as a Partner Contact for the appropriate partner. You can also track the
Partner Contact's activities by following these steps:

1. Navigate to Redwood Sales > Partner Contacts.
2. On the Partner Contacts list page, select the partner that you've created.

You can now see the information associated with the selected partner contact, such as Leads, Opportunities,
and Deal Registrations,

3. You can verify the partner contact's details and also update them by clicking Details.
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Partner Program Enrollments
Channel operations managers can manage partner program enrollments for their partners by approving partner
enrollment requests, enrolling partners in programs, and renewing partner enrollments.

MDF
You can ensure that Marketing Development Funds (MDF) Budgets are allocated and managed correctly for partners
like TechWave Solutions. Here are the steps to verify:

1. Navigate to  Redwood Sales > MDF Budgets.
2. On the Budgets list page, select the budget that you've created.
3. You can now track the activities associated with it and also update its details by clicking Details.

When a partner submits an MDF Request, you must assign it to the appropriate MDF budget before approval. Here are
the steps:

1. Navigate to Redwood Sales > MDF Requests.
2. Select the MDF Request assigned to you.
3. On the MDF Request page, search for Update Budget.
4. Create or assign the appropriate MDF budget in the Edit MDF Request drawer.
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