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Purpose
This guide provides the detailed information about the Retail 360 feature.

Before You Begin
Kindly refer to the Getting Started User Guide for information on common functionalities like
login, navigation, and general settings before proceeding with this guide.

Duplicate - Module Definitions
Table     Terms & Definitions

Terms Definitions

Consumer Application The product that requires integration with another product for retrieving
information or posting transactions does not need to know the following
details while coding.

Service Consumer It is an Oracle banking solution that utilizes the Oracle Banking Routing
Hub API for integration purposes. Analyze the Oracle Banking Routing
Hub and assess the destination product processor.

Import Service Consumer The user can create a service consumer by importing the JSON file and
manually selecting the service providers or select all providers that
needs to be imported.

Environment Variables A set of variables that will be accessible across the particular
configuration of the consumer.
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Table     (Cont.) Terms & Definitions

Terms Definitions

Service Providers Service Providers are systems designed to handle requests sent by the
Oracle Banking Routing Hub for service consumers. They include
information about destination integration.

Parameter Group Parameter mapping is used to establish the relationship between
parameters of 2 different systems i.e., consumer and provider.

Import Implementation The user can create an implementation by importing the JSON file.

Consumer Services It specifies the service ID that is transmitted by the service consumer. It
also handles transitions and route definitions, including the details for
source integration.

Transformation It involves gathering and changing data from one source to another and
back again. This process occurs within consumer services. It changes
the data from the service consumer into a format suitable for the service
provider.

Routing It determines which service provider receives the actual request by
considering maintenance and assessment factors.

Chaining The sequence of transformations for each routing in which the request
needs to be processed.

Template Extensibility It is achieved by specifying the extended templates for request and
response kernel transformation templates. And as part of extensibility,
Routing Hub merges the output of kernel template and custom template
in terms of JSON / XML merging.

SPI It is used to make Routing Hub more extensible. SPI provides an option
to extend interfaces without modifying the core application.

Monitoring dashboard It provides to System integrators and IT administrators to review the
health of the integrations. It displays data using different type of widgets
to help users to assess the performance of integrations and identify the
areas that requires attention.

Module Pre-requisite
Specify User Id and Password, and login to the Home screen.

Audience
This guide is intended for the Relationship Managers (RM) in the retail division of the bank.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customer access to and use of Oracle support services will be pursuant to the terms
and conditions specified in their Oracle order for the applicable services.

Module Pre-requisite
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Critical Patches
Oracle advises customers to get all their security vulnerability information from the Oracle
Critical Patch Update Advisory, which is available at Critical Patches, Security Alerts and
Bulletins. All critical patches should be applied in a timely manner to make sure effective
security, as strongly recommended by Oracle Software Security Assurance.

Diversity and Inclusion
Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

Conventions
The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface
elements associated with an action, or terms
defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or
placeholder variables for which user supply
particular values.

monospace Monospace type indicates commands within a
paragraph, URLs, code in examples, text that
appears on the screen, or text that user enter.

Related Resources
For more information, see these Oracle resources:

• Getting Started User Guide

• Retail Onboarding User Guide

Screenshot Disclaimer
Personal information used in the interface or documents is dummy and does not exist in the
real world. It is only for reference purposes.

Critical Patches
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Basic Actions
Most of the screens contain icons to perform all or a few of the basic actions. The actions
which are called here are generic, and it varies based on the usage and the applicability. The
table below gives a snapshot of them:

Table     Common Icons and its Definitions

Icon Description

Close Click Close to exit the screen.

Symbols and Icons
The following are the symbols you are likely to find in this guide:

Table     Symbols and Icons

Symbol/Icon Function

Close

Expand view

Maximize

Minimize

Module Post-requisite
After finishing all the requirements, log out from the Home screen.

Basic Actions
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1
Overview of Retail 360

This topic describes the overview of the Retail 360 feature.

Retail 360 is an essential feature that is designed to simplify the work of Relationship
Managers (RM) in the bank and save a significant amount of time. The customer-specific
information displayed in Retail 360 enables the RM to stay up to date about their customers
and perform actions that have strict deadlines on time.

Some of the most required information displayed in Retail 360 are:

Table 1-1    Customer Demographic Sections

Sections Description

Account Information This section provides the account information on all the customer
accounts.

Standing Instructions This section provides the standing instructions for automatic debit of
loans received by the customer.

Alerts This section provides the alerts on pending activities.

Pending Activities This section provides the pending activities of both the bank and the
customer.

Pending Requests This section provides the pending requests from the customer.

Offers and Schemes This section provides the offers and schemes availed by the customer.

Upcoming Events This section provides the upcoming events of the customer.
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2
Get Started

This topic describes the detailed information on the various tiles/sections of the Retail 360
page.

Retail 360 enables the user to view all the necessary information about the customer from a
single place. The Retail 360 page can be viewed using the Customer Search option.

This topic contains the following subtopics:

• Retail 360 Page
This topic provides systematic instructions to view the customer details in Retail 360 page.

• Personal Information
This topic provides the systematic instruction to view the personal information about the
customer in the left pane of the Retail 360 page.

• Account Information
This topic provides systematic instruction to view the balance details and outstanding
information of all the customer accounts at the top of the Retail 360 page.

• Pending Activities
This topic describes the information to view the activities that are pending from the RM and
the customer.

• Alerts
This topic describes the information on the alerts that require the immediate action, such
as payment overdue.

• Pending Requests
This topic describes the information to view the requests that are made by the customers
and not yet responded by the bank.

• Upcoming Events
This topic describes the information to view the schedule of the customer based on their
activities.

• Total Relationship Value
This topic provides systematic information to view the total value of the relationship
between the customer and the bank in terms of assets and liability.

• Last Five Transactions
This topic describes the information to view the last five transactions done by the
customers.

• Fee Income Products
This topics describes the information to view the groups and lists the products through
which the bank gains income from the customer.

• Standing Instructions
This topic describes the information to view the standing instruction sets for the customer
accounts.

• Offers and Schemes
This topic describes the information to view the offers and schemes that are already
availed by the customers.
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2.1 Retail 360 Page
This topic provides systematic instructions to view the customer details in Retail 360 page.

Log in to the application homepage. For information on how to log in, refer to Getting Started
User Guide.

Note

• User should have the required Customer Group Access to View 360 of a party
within a customer access group. For more details, refer to Oracle Banking
Common Core User Guide, Oracle Banking Security Management System
User Guide, and Retail Onboarding User Guide.

• User should have the required Personal Identifiable Information (PII) access to
view party information, if PII fields are configured. For more details, refer to Oracle
Banking Security Management System User Guide, and Retail Onboarding
User Guide.

The fields, which are marked with an asterisk, are mandatory.

1. From Home screen, click Party Services. Under Party Services, click View 360.

The View 360 screen is displayed.

Figure 2-1    View 360

2. On the View 360 screen, specify the fields. For more information on fields, refer to the field
description table.

Table 2-1    View 360 - Field Description

Field Description

Enter Party ID Specify the party ID of the desired customer.

Enter CIF Specify the CIF of the desired customer.

3. Click View 360 Now.

The Retail 360 screen is displayed.

Chapter 2
Retail 360 Page
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Figure 2-2    Retail 360

2.2 Personal Information
This topic provides the systematic instruction to view the personal information about the
customer in the left pane of the Retail 360 page.

Before you begin, open the Retail 360 page. For more information, refer to Retail 360 Page.

The following table describes the different sections in the Personal Information tile:

Chapter 2
Personal Information
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Note

The fields marked as Required are mandatory.

Table 2-2    Personal Information - Section Description

Section Description

Profile Picture Displays the picture, name, and unique ID of the customer.

Signature Displays the signature of the customer in bank records.

Opening Branch Code Displays the branch code associated with the customer onboarding.

Party Status Displays the current party status.

Contact Information Displays the communication address of the customer.

Other Information Displays the name in local language, details of special needs, and
relationship manager details.

KYC Indicates the KYC compliance status of the customer.

Dependents Displays the dependent details of the customer.

Anniversaries Displays the anniversary details of the customer and their dependents.

Documents Displays the documents submitted by the customer.

Employment Information Displays the employment details of the customer.

Dependants
The Dependants section displays the dependant information.

Figure 2-3    Dependants

1. On the Retail 360 page, in the Dependents section, click Household View to view the
dependent information in the tree view.

The Household View window displays.

Figure 2-4    Household View

2. Click  icon to exit the Household View window.

3. On the Retail 360 page, in the Dependents section, click Household Balance to view the
balance in all the dependent accounts.

The Household Balance window displays.

Chapter 2
Personal Information
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Figure 2-5    Household Balance

4. Select the Products from the drop-down list. The options available are:

• All

• Assets

• Liabilities

• Fee Income Products

The Household Balance for Selected Product displays.

Chapter 2
Personal Information
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Figure 2-6    Household Balance for Selected Product

5. Click  icon to exit the Household Balance window.

Documents
The Documents section displays the details of all the documents submitted by the customer.

Figure 2-7    Documents

6. On the Retail 360 page, in the Documents section, click All Documents.

Figure 2-8    Documents

Chapter 2
Personal Information
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7. Click  icon to exit the Documents window.

Employment Information:
The Employment window displays the employment history.

Figure 2-9    Employment Information

8. On the Retail 360 page, in the Employment Information section, click View Employment
History to view the employment details.

Figure 2-10    View Employment History

9. Click the  icon to exit the Employment window.

2.3 Account Information
This topic provides systematic instruction to view the balance details and outstanding
information of all the customer accounts at the top of the Retail 360 page.

Before you begin, open the Retail 360 page. For more information, refer to the Retail 360
Page.

The details of the following customer accounts are displayed on the Retail 360 page:

• CASA

• Loan Account

Chapter 2
Account Information
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• Limits

• Fixed Deposit

• Credit Cards

• Recurring Deposit

• Demat Account

• Mutual Funds

• Insurance Policies

• Lockers

A basic view of the account information is as follows:

Figure 2-11    Account Information – Basic View

Perform the following steps to view the account information of the customer accounts:

1. On the Retail 360 page, under the Account Information section, click SHOW MORE.

The Account Information – Expanded View displays.

Figure 2-12    Account Information – Expanded View

2. Click on the account count in the CASA section to view the detailed information about
CASA.

The CASA Information window displays.

Chapter 2
Account Information
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Figure 2-13    CASA Information

Note

By default, the details are displayed for all accounts.

3. Click the Current Accounts tab to view only the current account details.

The Current Accounts window displays.

Chapter 2
Account Information
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Figure 2-14    Current Accounts

Chapter 2
Account Information
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Note

You can also view only savings account details in the Savings Accounts tab.

In case of an unauthorized overdraw, the system displays the notification in the CASA
widget to indicate the number of accounts that have an unauthorized overdraft.

Figure 2-15    CASA Information- Notification

4. On the Retail 360 page, under the CASA account information section, click on the
notification.

The Overdraft window displays the accounts with unauthorized overdraft.

Figure 2-16    CASA Information - Unauthorozed Overdraft

Chapter 2
Account Information
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5. On the Overdraft window, click on the desired account number.

The Account Balances window displays.

Figure 2-17    Account Balances

6. On the Retail 360 page, under the Account Information section, click Loan Account to
view the loan account details.

The Loan Account window displays.

Chapter 2
Account Information
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Figure 2-18    Loan Account

Note

By default, the details are displayed for all the loan accounts. You can also click on
the corresponding tab to view details about the specific loan. For example, to view
details about the vehicle loan, click the Vehicle Loan tab.

Chapter 2
Account Information
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2.4 Pending Activities
This topic describes the information to view the activities that are pending from the RM and the
customer.

The RM can view these activities and take necessary actions based on criticality.

The following figure shows a sample of the Pending Activities tile:

Figure 2-19    Pending Activities

2.5 Alerts
This topic describes the information on the alerts that require the immediate action, such as
payment overdue.

By periodically monitoring this section, the RM can well prioritize the actions to be performed.
The following figure is a sample of this tile:

Chapter 2
Pending Activities
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Figure 2-20    Alerts

2.6 Pending Requests
This topic describes the information to view the requests that are made by the customers and
not yet responded by the bank.

The following figure shows a sample of this tile:

Chapter 2
Pending Requests
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Figure 2-21    Pending Requests

2.7 Upcoming Events
This topic describes the information to view the schedule of the customer based on their
activities.

The following figure shows a sample of this tile:

Chapter 2
Upcoming Events
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Figure 2-22    Upcoming Events

The following options are available to view the required details:

Table 2-3    Upcoming Events - Options

Action Description

Show List Click Show List to view the upcoming events as a list.

View All Click View All to view all the upcoming events.

2.8 Total Relationship Value
This topic provides systematic information to view the total value of the relationship between
the customer and the bank in terms of assets and liability.

Before you begin, open the Retail 360 page. For more information, refer to Retail 360 Page.

The following figure shows a sample of this tile:

Chapter 2
Total Relationship Value
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Figure 2-23    Total Relationship Value

View the Liability Chart

1. On the Relationship chart, click on the liability portion to view only the liability value.

The Liabilities window displays.

Figure 2-24    Liabilities

Chapter 2
Total Relationship Value
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2. Click Back to view the relationship chart on the Retail 360 page.

View the Assets Chart

3. On the Relationship chart, click on the assets portion to view only the assets value.

The Assets window displays.

Figure 2-25    Assets

4. Click Back to view the relationship chart on the Retail 360 page.

2.9 Last Five Transactions
This topic describes the information to view the last five transactions done by the customers.

The following figure shows a sample of the Last Five Transactions tile.

Chapter 2
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Figure 2-26    Last Five Transactions

2.10 Fee Income Products
This topics describes the information to view the groups and lists the products through which
the bank gains income from the customer.

The following figure shows a sample of this tile.

Chapter 2
Fee Income Products
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Figure 2-27    Fee Income Products

Fee income products are further grouped as:

Table 2-4    Fee Income Products

Tab Description

Credit Cards Displays the details of the credit cards.

Demat Account Displays the details of the demat account.

Insurance Displays the details of the insurance.

Mutual Funds Displays the details of the mutual funds.

2.11 Standing Instructions
This topic describes the information to view the standing instruction sets for the customer
accounts.

In addition to viewing existing instructions, the RMs can easily create new standing instructions
from this tile. The following figure shows a sample of this tile. Users can select New Standing
Instructions to create a new standing instruction.

Chapter 2
Standing Instructions
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Figure 2-28    Standing Instructions

2.12 Offers and Schemes
This topic describes the information to view the offers and schemes that are already availed by
the customers.

Knowing the existing offers and schemes of the customer helps the RM in promoting different
products. The following figures shows a sample of the Offers and Schemes tile and its
expanded view.

Chapter 2
Offers and Schemes
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Figure 2-29    Offers and Schemes

Figure 2-30    Offers and Schemes - Expanded View

Chapter 2
Offers and Schemes
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