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Preface

About This Document

This document will help to understand the ORMB SaaS reporting architecture, Oracle Golden Gate, Oracle
Analytics Server, OAS reporting solution that includes the OAS RPD key points, creating a sample
dashboard report based on OAS RPD, along with the limitations/recommendations.

Intended Audience

This document is intended for the following audience:

e End-Users
e System Administrators
e Consulting Team

o Implementation Team

Organization of the Document

The information in this document is organized into the following sections:

Section No. Section Name Description

Section 1 SaaS Reporting Architecture Explains the architecture of SaaS reporting
solution.

Section 2 Oracle Golden Gate Provides an overview of Golden Gate
replication.

Section 3 Oracle Analytics Server Provides an overview about Oracle Analytics
Server.

Section 4 OAS Reporting Solution - OAS RPD Explains OAS reporting solution based on OAS
RPD.

Section 5 OAS RPD - Key Points Key Points that need to be taken care in OAS
RPD.

Section 6 Creating a Sample Dashboard Report | Explains how to create a dashboard report.

Section 7 Subject Areas Provides insight about subject areas of OAS
RPD.

Section 8 Catalog Components Lists the catalog components related to the
Revenue Analyzer feature.

Section 9 Limitations/Recommendations Provides insight about the limitations or
recommendations that need to be
considered.
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Conventions

The following conventions are used across the document:

Convention Meaning

boldface Boldface indicates graphical user interface elements associated with an

action, or terms defined in the text.

italic Italic indicates a document or book title.

monospace Monospace indicates commands within a paragraph, URLs, code in examples,
text that appears on the screen, or information that an end-user needs to
enter in the application.

Acronyms
The following acronyms are used in this document:
Acronym Meaning
DDL Data Definition Language
DML Data Manipulation Language
OAS Oracle Analytics Server
ORMB Oracle Revenue Management and Billing
RPD Repository Data File

Related Documents

You can see the following documents for more information:

Document Name Description

Oracle Analytics Visualizing Data in Oracle | Describes how to visualize data in Oracle Analytics Server.
Analytics Server

Oracle Analytics Using Oracle Analytics | Explains how to view, schedule, deliver, publish, and
Publisher in Oracle Analytics Server share reports created in Oracle Analytics Publisher.

Oracle Analytics Designing and Publishing | Documentation for data modelers and report designers
Pixel-Perfect Reports in Oracle Analytics | for modeling data and creating report layouts for pixel-
Server perfect reports using Oracle Analytics Publisher.

Oracle Revenue Management and Billing | Lists the feature enhancements and client platforms and
Cloud Service Release 9.0 Release Notes browsers that are supported in this release. It highlights
different roles and responsibilities of Oracle and
Customer in deploying, configuring, and maintaining the
Oracle Revenue Management and Billing Cloud Service. It
also highlights the known issues in this release.
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Document Name

Description

Oracle Revenue Management and Billing
Cloud Service Licensing Guide

Lists different features which are offered when you
acquire a license for the following cloud services:

e Oracle Financial Services Revenue Management
and Billing
e Oracle Insurance Revenue Management and
Billing
It also provides the licensing information of Oracle

software and third-party JARs and components which are
included in the above-mentioned cloud services.

Oracle Revenue Management and Billing
Cloud Service REST Services Configuration
Guide

Explains how to configure federated Web service login to
access protected REST services on the ORMB Cloud
environments.

Oracle Revenue Management and Billing
Cloud Service SFTP Authentication and
Access Permissions Guide

Explains how to configure SFTP authentication for the
ORMB Cloud Service. It also explains how to access the
SFTP server using WinSCP, how to create the directories
and files on the SFTP server, and how to set the read,
write, and execute permissions for a file or folder on the
SFTP server.

Oracle Revenue Management and Billing
Cloud  Service Federated  Identity
Configuration Using IAM

Provides an overview of federated SSO login. It explains
how to configure federated SSO login with SAML for the
ORMB Cloud Service.

Oracle Revenue Management and Billing
Cloud Service End-User Onboarding Using
IAM

Explains how to setup the security administrator account
for the ORMB Cloud Service. It explains how to manage
users and groups for the ORMB Cloud Service. In addition,
it explains how to import and export bulk users and
groups for the ORMB Cloud Service and how to use SAML
on the Cloud environment for single sign-on.

Oracle Revenue Management and Billing
Chatbot Configuration Guide

Explains how to integrate Oracle Digital Assistant (ODA)
with the ORMB Cloud Service.

Oracle Revenue Management and Billing
Chatbot User Guide

Explains how to use the menu based Chatbot introduced
in the ORMB Cloud Service.

Oracle Revenue Management and Billing
ML Integration Guide

Explains how to integrate Machine Learning (ML) with the
ORMB Cloud Service for anomaly detection.

Access to Oracle Support

Oracle customer access to and use of Oracle support services will be pursuant to the terms and conditions

specified in their Oracle order for the applicable services.

Vi

Copyright © 2025, Oracle and/or its affiliates.



Oracle Revenue Management and Billing Cloud Service Oracle Analytics Server - Reporting Solution

Contents

Nowu ks wnNe

S23S REPOIING ArCHITECTUI ... viiie e e et e e e e ate e e e eat e e e e enteeeesstaeeesnteeeeeanes 1
(0] Yol [l CTo] [0 L= o W G T TSRS 2
(0] - Tol [l g =Y VoY T oYY OSSR 3
OAS Reporting SOIULION - OAS RPD .....oiiiiiiii ittt crtee s esttee ettt e e eiee e st e e e e s bae e e s sbee e e ssabeeeessnbeeeesnasenas 4
OAS RPD - KY POINTS . ciiiiiiieieieee e e e e e e e 5
Creating a Sample Dashboard REPOIt ........coiiiiiiiiiiee e sbee e e e b 6
Y] o =Tot f Y =T LSS 10
% T Yo U1y 41 0 1= o SRR 10
2 - 11111V - USRS 12
2 T D 1T 1 1 T Yo 1] USRS 18
A o 1Y 1 1= o | S T O U T U PP TP R PP PPP 22
7.5 REVENUE ANGIYZEN ...ttt e e et e e e et te e e e e ebte e e e sbteeesebeeeessastaeeesntanaeenes 26
T o T B TS PPN 27
2 A | -1 4 1Y Tt (o o IO PP P PP UPPTROPPTPP 27
7.8 U SBrE ACCESS i i iiieiiieieee ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaaaaaaaaens 29
R I VLY T I - Tol ] V=R USRS 29
(0711 [0 - 6o g Yo ToT a =Y o} £ RPUPRN: 30
LimitationS/RECOMMENTATIONS ..eeeveiiieeeeeeeeeeeeeeeeeeeeeeeeesseeeerreeteeeessseassrereeeeesesasssseeeeesssesassrseeeeesssanas 32

Copyright © 2025, Oracle and/or its affiliates. vii






Oracle Revenue Management and Billing Cloud Service Oracle Analytics Server - Reporting Solution

1. SaaS Reporting Architecture

Oracle Revenue Management and Billing SaaS Reporting module follows a layered architecture, which
consists of the following logical layers:

e Data Source Layer - The data source layer is a layer where the data from online transaction
processing system resides. In the ORMB SaaS$ reporting architecture, the data source layer is the
ORMB database.

e Replication/Target Layer - The replication layer is a layer where the data from the ORMB database
is replicated for reporting through Oracle Golden Gate.

e Presentation and Access Layer - The presentation layer is a layer where you can design, develop,
and generate various reports using the ORMB data from the reporting schema. Oracle Analytics
Server (OAS) is an embedded tool in an ORMB SaaS environment. It is a powerful tool that
empowers business analysts and consumers to uncover new insights and make faster, more
informed business decisions.

Note: The reporting users and business analysts who are developing or generating the reports should be
assigned with the ‘Bl Content Author’ and ‘Bl Consumer’ application roles, respectively, in Oracle Identity
Cloud Service

The following diagram graphically represents the layered architecture of the ORMB SaaS Reporting

module:
Rl
AT

[ZR

[ Presentation and Access J

]

\

Reporting [ Target }
Schema

Data Extractor

(Golden Gate Replication)

e

Figure 1: ORMB Saa$S Reporting Module
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2. Oracle Golden Gate

The data from the ORMB SaaS database is replicated to the SaaS reporting database using Oracle Golden
Gate Extractors and Replicators. Oracle Golden Gate is a software product that allows you to replicate,
filter, and transform data from one database to another database. It enables the exchange and
manipulation of data at the transaction level among databases. It moves committed transactions with
transaction integrity and minimal overhead on the existing infrastructure. It is a comprehensive software
package for real-time data integration and replication and enables migration between databases in near
zero-downtime.

In an ORMB Saa$S environment, Oracle Golden Gate is configured to achieve the following objectives:

e Continuous extraction and replication of transactional Data Manipulation Language (DML)
operations and data definition language (DDL) changes (for supported databases) to keep source
and target data consistent.

o Perform a unidirectional replication from the ORMB database to the reporting database, as shown
in the following figure:

UNIDIRECTIONAL

Reporting Instance

ORMB Schema Sy Data Extractor Reporting Schema
(Golden Gate Replication) (Target)

(Source)

Figure 2: Oracle Golden Gate Replication

Oracle Golden Gate Microservices Architecture that provides REST-enabled services as part of the Oracle
Golden Gate environment is used. REST-enabled services provide remote configuration, administration,
and monitoring through HTMLS web pages, command line, and APIs.

In the ORMB SaaS environment where the reporting option is enabled, separate databases for ORMB
online transaction processing and reporting are maintained, and therefore it will not impact the
performance of ORMB.
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3. Oracle Analytics Server

Oracle Analytics Server (OAS) is an embedded tool in an ORMB SaaS environment. It provides capabilities
required to address the entire analytics process from data ingestion and modelling, through data
preparation and enrichment, to visualization and collaboration without compromising security and
governance. Embedded machine learning and natural language processing technologies help increase
productivity and build an analytics-driven culture in organizations.

Through the Oracle Analytics Server (OAS) tool, you can design, develop, and generate various reports
using RPD file available in the ORMB Cloud environment or the data from the target database. The user
access to the Oracle Analytics Server (OAS) tool is restricted based on the assigned application roles.

For more information on how to create reports in Oracle Analytics Server, see the following URLs:

e https://docs.oracle.com/en/middleware/bi/analytics-server/user-oas/create-analyses.html

e https://docs.oracle.com/en/middleware/bi/analytics-server/index.html

e https://www.oracle.com/business-analytics/analytics-platform/capabilities/

Copyright © 2025, Oracle and/or its affiliates. 3
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4. OAS Reporting Solution - OAS RPD

Oracle Analytics Server (OAS) RPD is the key component of the OAS reporting solution. OAS RPD contains
the metadata design of few ORMB entities that can provide insight about Billing, Payments, Adjustments,
Transactions, Deals, To Do, User Access. Once the OAS RPD is deployed, upon connecting to Oracle
Analytics Server analytics, reports can be created based on the subject areas that are presented in OAS
RPD.

A query will be formed by the server based on the design that is modelled in OAS RPD, which will be issued
against the database and corresponding results are fetched in the reports. All the relevant reports can be
grouped under Dashboards and granted with read access to end users. This solution can also allow end
user to create Ad-hoc reports as per their need, provided having the required application roles assigned.

Note: OAS RPD is certified to be deployed from OAS 5.9 version till latest OAS 8.2 version.
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5. OAS RPD - Key Points

Below are the key points that need to be considered while using OAS RPD:

e Oracle Analytics Client Tool is required to be installed on local windows to read/edit/enhance OAS
RPD metadata.

e Below highlighted are the connection pools that are part of the OAS RPD:

Physical

-- 3 Reporting_Database
a Reporting_Schema
(@ Variables
+. & CISADM
-3 Usage_Tracking
(@, OAS_BIPLATFORM
& OAS_BIPLATFORM

+

Figure 3: Connection Pools of OAS RPD

e To view how the ORMB physical tables and columns are logically mapped on the presentation tier

through the RPD business model, see the Oracle Revenue Management and Billing Cloud Service
OAS RPD Metadata file.

Note: Custom Date Entities like Bill Date, Payment Event Date etc., have been introduced in each of the
subject areas and are advised to be leveraged to make the reports time bounded.

Copyright © 2025, Oracle and/or its affiliates.
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6. Creating a Sample Dashboard Report

Below are the steps that need to be followed while creating a dashboard report:

1. To create any dashboard report, user must be assigned with ‘Bl Content Author’ application role or
above.

2. Login to the Oracle Analytics application, select the Analysis option from the Create menu.

Home Catalog Favoritesw Dashboardsv Createv Openw e

Analysis and Interactive Reporting
w7 Analysis

(==l Dashboard

@ Y Filter

:= Dashboard Prompt
s

[l condition

Figure 4: Analysis and Interactive Reporting Menu
3. From the Select Subject Area window, select the required Subject Area (for example, Payment).

Select Subject Area

Search

© A
o 3 Adjustment

1 Billing

rn

-
.3 Deal Model

Payment

ra
Ld

To Do

rn
LJ

73 Transaction

rn

Figure 5: Selecting Subject Area
4. Drag-Drop/Double click the required columns from the tables under the selected subject area.

Criteria  Results Prompls Advanced

=)

4 SubjectAreas O, flw » T, ¢ mE

ra -
4 w2 Payment 4 Selected Columns

3 Account
Account Auto Payment C Account CI5 Division Payment Header Fact - Payment Header

Account Automatic Paym i AccountID{} I Division{} '§ PaymentiD{} [} Payment Status {} Payment Header - Payment Amount {3}

e

F v -

Figure 6: Selecting Columns
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5. Click on the Results tab to verify data and then save the report by providing a relevant name to it
(for example, Account Level Payments).

& Account Level Payments

Criteria Results prompts Advanced

4 SubjectAreas O, flv » Ev v o By & 8 v Z € ® m (4

4 {3 Payment ~  Compound Layout

» BE Account T a] £ X
» Account Auto Payment C Account Level Payments
’ Account Automatic Paym T A m /S X
» Account Characteristics

Division AccountiD Pay tiD Pay t Header - Pay Amount
’ Account Numbers

CA 1001159656 100130793226 1,100.00
» Account Person Relation:

3958365970 395955244525 200.00

> Account Person Routing

Figure 7: Saving a Report
6. Select the Dashboard Prompt option from the Create menu.
Home Calalog Favorlesw Dashboards~ Creale~ Openw 9

Analysis and Interactive Reporting

Analysis

€

B8 Dashboard
Revenue
Open Ei T Filter

i

Revenue := Dashboard Prompt
Open E

ke

Condition

Figure 8: Selecting Dashboard Prompt
7. From the Select Subject Area window, select the required Subject Area (for example, Payment).

Select Subject Area

Search
L3 Adjustment
na

w4 Billing

Deal Model

r
kd

Payment

ra
kd

ra
kd

To Do

oy
u; Transaction

Figure 9: Selecting Subject Area
8. Select the required columns from the tables under the selected subject area.
9. Set the default values on required parameters and set them as Mandatory.
10. Save the dashboard prompt.
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= Prompt - Account Home Catslog Favorlese Dashbowds= Creslew Openw 9
4 Definition
3 prompts for srs when they run his anatysis.
B+@ENALX
Prompé Label Type Prompt For Description Required  Mew Columa
Page 1 Page
Year Column value  Year v /]
Mo Short Name Colurnivalus  Month Shorl Hame L 4
Dhvision Coumvalue  Division
Aceount ID Colurnvale  Actourd ID
4 Display
P 1o/
“ Year 2023 w "Month Short Name Jan v  Divison .Selecivae. v AccountiD Select Vel w
Apply Resstw

Figure 10: Saving the Dashboard Prompt
11. Select the Dashboard option from the Create menu.

Home  Catalog Favorites v Dashboards v+ Creale v Openw 9

Analysis and Interactive Reporting

& Analysis
[F¥ Dashboard
==] Revenue
= Open E T Filter
Revenue := Dashboard Prompt

it

Open E
B condition

Figure 11: Selecting Dashboard
12. Choose a name and location for the new dashboard.

New Dashboard @ X

Choose a name and location for the new dashboard

Name Test Dashboard

Description et Dastboard
A

Location /Shared Folders/Testing - Internal/Dashboards -

Content @) Add content now () Add content later (Create empty dashboard)

OK | Cancel

Figure 12: New Dashboard Window

13. Arrange the created Dashboard prompt and Analysis by adding sections under column within the
layout of the dashboard and save the dashboard page and dashboard with relevant names.
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0 Test Dashboard

Heme Calwog Favedles™ Dishbcards ™ Creste™ Open ™ 9

Account Level Payments

EES Brew GRe W @
4 Dashboard Ob...

Cobamn

Section

Aart Secton

Action Link -

4 Catalog

Testing - Inferna

Figure 13: Dashboard Alignment
14. Select the Created Dashboard option from the Dashboards menu.

‘ Note: The Created Dashboard option can be viewed by users who have read access. |

I Test Dashboard

* Year 2023 *  “Month Short Name Jan w  Division --Select Value-- w  AccountID -Select Value- w
Apply Reset »
Account Level Payments

Division AccountlD Payment ID Payment Header - Payment Amount
CA 1001159656 100130793226 1,100.00
3958365970 395955244525 20000

Edit - Refresh - Print - Export

Figure 14: Dashboard Access
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/. Subject Areas

The subject areas of OAS RPD enable to show different views of a business model to different sets of users.
Dashboard reports or Data Visualization workbooks can be created based on these subject areas.

7.1 Adjustment

The Adjustment subject area provides a summary of all Adjustment transactions. Some of the key
guestions that can be answered are:
e The Customers/Contract Types that have witnessed large adjustments.
e Adjustments amount trend over the last 12 months or that show any unusual spike over a period.
e Variation from Last Month Percentage variation of adjustment amount from the previous month.

e Top N or Breakdown of Adjustment amount across various Adjustment types.

Below are the entities that are part of the Adjustment subject area:

Subject Area Presentation Table Physical Table
Adjustment Account Cl_ACCT

Adjustment Account Characteristics CI_ACCT_CHAR
Adjustment Account Numbers CI_ACCT_NBR
Adjustment Account Numbers CI_ACCT_NBR_TYPE_L
Adjustment Account Person Relationship CI_ACCT_PER
Adjustment Account Person Routing CI_ACCT_PER_ROUTING
Adjustment Adjustment A/P Check Request ClI_ADJ_APREQ
Adjustment Adjustment Cancel Reason Language CI_ADJ_CAN_RSN_L
Adjustment Adjustment Characteristic CI_ADJ_CHAR
Adjustment Adjustment Date CI_DATE

Adjustment Adjustment Details Cl_AD)

Adjustment Adjustment Details CI_CURRENCY_CD
Adjustment Adjustment Type Cl_ADJ_TYPE
Adjustment Adjustment Type Language CI_ADJ_TYPE_L
Adjustment CIS Division Cl_CIS_DIVISION
Adjustment CIS Division Language CI_CIS_DIVISION_L
Adjustment Dispute Request C1_DSPT_REQ
Adjustment Dispute Request Characteristic C1_DSPT_REQ_CHAR
Adjustment Dispute Request Details C1_DSPT_REQ_DTLS ADJ

10 Copyright © 2025, Oracle and/or its affiliates.
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Subject Area Presentation Table Physical Table
Adjustment Dispute Request Details C1_DSPT_REQ_DTLS
Adjustment Dispute Request Log C1_DSPT_REQ_LOG
Adjustment Dispute Request Log Message Parameter C1_DSPT_REQ_LOG_PARM
Adjustment Dispute Request Type C1_DSPT_REQ_TYPE
Adjustment Dispute Request Type Characteristics C1_DSPT_REQ_TYPE_CHAR
Adjustment Dispute Request Type Language C1_DSPT_REQ_TYPE_L
Adjustment Employment Details Cl_PER_EMPLOYMENT_DTLS
Adjustment Financial Transaction - Adjustment CLFT

Adjustment Financial Transaction - Contract CLFT

Adjustment Financial Transaction General Ledger - Adjustment | CI_FT_GL

Adjustment Financial Transaction General Ledger - Contract Cl_FT_GL

Adjustment Parent Person CI_PER

Adjustment Parent Person Name CI_PER_NAME
Adjustment Person Cl_PER

Adjustment Person Address Cl_PER_ADDR
Adjustment Person Address Override Cl_PER_ADDR_OVRD
Adjustment Person Characteristics CI_PER_CHAR
Adjustment Person Identifier Cl_PER_ID

Adjustment Person Identifier CLID_TYPE_L
Adjustment Person Key Cl_PER K

Adjustment Person Name CI_PER_NAME
Adjustment Person Phone Cl_PER_PHONE
Adjustment Person Relationship Type CI_PER_REL_TYPE
Adjustment Person Relationship Type Language CI_PER_REL_TYPE_L
Adjustment Person Seasonal Address CI_PER_ADDR_SEAS
Adjustment Person to Person CI_PER_PER

Adjustment Person to Person Characteristics Cl_PER_PER_CHAR
Adjustment Refund/Write Off Request C1_REF_WO_REQ
Adjustment Refund/Write Off Request Characteristics C1_REF_WO_REQ_CHAR
Adjustment Refund/Write Off Request Details C1_REF_WO_REQ_DTLS
Adjustment Refund/Write Off Request Log C1_REF_WO_REQ_LOG

Copyright © 2025, Oracle and/or its affiliates.
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Subject Area Presentation Table Physical Table

Adjustment Refund/Write Off Request Log Parameters C1_REF_WO_REQ_LOG_PARM

Adjustment Refund/Write Off Request Type Cl1_REF_WO_REQ_TYPE
C1_REF_WO_REQ_TYPE_CHA

Adjustment Refund/Write Off Request Type Characteristic R

Adjustment Refund/Write Off Request Type Language C1_REF_WO_REQ_TYPE_L

Adjustment SA (Service Agreement) Cl_SA

Adjustment Fact - Adjustment Cl_ADJ

Adjustment Fact - Adjustment Type Cl_ADJ_TYPE

Adjustment Fact - Dispute Request Details C1_DSPT_REQ_DTLS

Adjustment Fact - Financial Transaction - Adjustment CLFT

Adjustment Fact - Financial Transaction - Contract CLFT

Adjustment Fact - Financial Transaction General Ledger Cl_FT_GL

Fact - Financial Transaction General Ledger -

Adjustment Contract Cl_FT_GL
Adjustment Fact - Refund/Write Off Request C1_REF_WO_REQ
Adjustment Fact - Refund/Write Off Request Details C1_REF_WO_REQ_DTLS

7.2 Billing

The Billing subject area provides an overview of Revenue. Some of the key questions that can be answered
are:

e Revenue trend over the last 12 months or any selected period

e Average Revenue per Customer/Account/Division

e Helps to validate Trial Bills v/s Actual Bills

e Top N Customers by Revenue, Top N Products by Revenue

Below are the entities that are part of the Billing subject area:

Subject Area Presentation Table Physical Table

Billing Account Cl_ACCT

Billing Account Automatic Payment CI_ACCT_APAY

Billing Account Characteristics CI_ACCT_CHAR

Billing Account Numbers Cl_ACCT_NBR

Billing Account Numbers Cl_ACCT_NBR_TYPE_L
Billing Account Person Relationship Cl_ACCT_PER
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Subject Area Presentation Table Physical Table
Billing Account Person Routing CI_ACCT_PER_ROUTING
Billing Bill Calc Line Cl_BSEG_CALC_LN
Billing Bill Calc Line CI_DST_CODE_L
Billing Bill Calc Line Characteristic Cl_BSEG_CL_CHAR
Billing Bill Cycle CI_BILL_CYC

Billing Bill Cycle CI_BILL_CYC_L
Billing Bill Cycle Schedule Cl_BILL_CYC_SCH
Billing Bill Date CI_DATE

Billing Bill Details View C1_BILL_DTLS vW
Billing Bill Header Cl_BILL

Billing Bill Routing Cl_BILL_ROUTING
Billing Bill Routing Cl_BILL_RT_TYPE
Billing Bill Segment Cl_BSEG

Billing Bill Segment Calc Header Cl_BSEG_CALC
Billing Bill Segment Extension Cl_BSEG_EXT

Billing Bill Segment Service Quantity Cl_BSEG_SQ

Billing Billable Charge Cl_BILL_CHG

Billing Billable Charge Characteristics Cl_BILL_CHG_CHAR
Billing Billable Charge Line Cl_B_CHG_LINE
Billing Billable Charge SQ Cl_BCHG_SQ

Billing Case Party CI_CASE_PARTY
Billing CIS Division CI_CIS_DIVISION
Billing CIS Division Language CI_CIS_DIVISION_L
Billing Currency Code Language CI_CURRENCY_CD_L
Billing Data Access Role Language CI_DAR_L

Billing Data Access User Cl_DAR_USR

Billing Dispute Request C1_DSPT_REQ
Billing Dispute Request Characteristic C1_DSPT_REQ_CHAR
Billing Dispute Request Details C1_DSPT_REQ_DTLS_AD)
Billing Dispute Request Details C1_DSPT_REQ_DTLS
Billing Dispute Request Log C1_DSPT_REQ_LOG
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Subject Area Presentation Table Physical Table

Billing Dispute Request Log Message Parameter C1_DSPT _REQ_LOG_PARM

Billing Dispute Request Type C1_DSPT_REQ_TYPE

Billing Dispute Request Type Characteristics C1_DSPT_REQ_TYPE_CHAR

Billing Dispute Request Type Language C1_DSPT _REQ_TYPE_L

Billing Distribution Code GL Account Characteristics ClI_DST_CD_CHAR

Billing Division Priceitem Hierarchy C1_DIV_PRICEITEM_HIERARCHY

Billing Employment Details Cl_PER_EMPLOYMENT_DTLS

Billing Exchange Rate Cl_EXCHRATE

Billing Extendable Lookup F1_EXT_LOOKUP_VAL

Billing Extendable Lookup F1_EXT_LOOKUP_VAL L

Billing Financial Transaction - Bill CLFT

Billing Financial Transaction - Bill Segment CLFT

Billing Financial Transaction - Contract CLFT

Billing Financial Transaction General Ledger - Bill Cl_FT_GL

Financial Transaction General Ledger - Bill

Billing Segment Cl_FT_GL

Billing Financial Transaction General Ledger - Contract Cl_FT_GL

Billing Hierarchy Entity C1_HRCHY_ENTITY

Billing Hierarchy Entity Characteristics C1_HRCHY_ENTITY_CHAR

Billing Hierarchy Entity Division C1_HRCHY_ENTITY_DIV

Billing Hierarchy Entity Language C1_HRCHY_ENTITY_L

Billing Hold Request - Account C1_HOLD_REQ

Billing Hold Request - Bill C1_HOLD_REQ

Billing Hold Request - Person C1_HOLD_REQ

Billing Hold Request Characteristics - Account C1_HOLD_REQ_CHAR

Billing Hold Request Details - Account C1_HOLD_REQ_DTLS

Billing Hold Request Details - Bill C1_HOLD_REQ_DTLS

Billing Hold Request Details - Person C1_HOLD_REQ_DTLS

Billing Hold Request Key - Account C1_HOLD_REQ_K

Billing Hold Request Log - Account C1_HOLD_REQ_LOG

Billing Hold Request Log Message Parameter - Account C1_HOLD_REQ_LOG_PARM
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Subject Area Presentation Table Physical Table

Billing Hold Request Process - Account C1_HOLD_REQ_PROC
Billing Hold Request Type - Account C1_HOLD_REQ_TYPE
Billing Hold Request Type Characteristics - Account C1_HOLD_REQ_TYPE_CHAR
Billing Hold Request Type Language - Account C1_HOLD REQ_TYPE_L
Billing Hold Request Type Processes - Account C1_HOLD_REQ_TYPE_PROC
Billing Message Cl_MSG

Billing Message Language Cl_MSG_L

Billing Parent Person Cl_PER

Billing Parent Person Name Cl_PER_NAME

Billing Party Cl_PARTY

Billing Party Collection Cl_PARTY_COLLECT
Billing Party Warning Indicator Cl_PARTY_WARN_IND
Billing Person Cl_PER

Billing Person Address Cl_PER_ADDR

Billing Person Address Override Cl_PER_ADDR_OVRD
Billing Person Characteristics Cl_PER_CHAR

Billing Person Identifier Cl_PER_ID

Billing Person Identifier ClID_TYPE_L

Billing Person Key Cl_PER_K

Billing Person Name Cl_PER_NAME

Billing Person Phone CI_PER_PHONE

Billing Person Relationship Type CI_PER_REL_TYPE
Billing Person Relationship Type Language CI_PER_REL_TYPE_L
Billing Person Seasonal Address ClI_PER_ADDR_SEAS
Billing Person to Person CI_PER_PER

Billing Person to Person Characteristics Cl_PER_PER_CHAR
Billing Price Assignment Cl_PRICEASGN

Billing Price Assignment Cost Details C1_PRICEASGN_COST
Billing Price Assignment Negotiability Ceil and Floor C1_PRICEASGN_NEG_FLR_CL
Billing Price Assignment Product Parameters Cl_PRICEASGN_PARM
Billing Price Assignment Product Parameters Cl_PRICE_PARM_L
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Subject Area

Presentation Table

Physical Table

Billing Price Assignment SQl C1_PRICEASGN_SQ
Billing Price Component Cl_PRICECOMP
Billing Price Component Eligibility C1_PRICECOMP_ELIG
Billing Price Component Empty Collection C1_PRICECOMP_SEC
Billing Price Component Language C1_PRICECOMP_L
Billing Price Component Tier Cl_PRICECOMP_TIER
Billing Price Component Tier Parameters CI_PRICECOMP_TIER_PARM
Billing Price Item Characteristics Cl_PRICEITEM_CHAR
Billing Price Item Language Cl_PRICEITEM_L
Billing Price Item Negotiability Ceil Floor C1_PRICEITEM_NEG_FLR_CL
Billing Price Item Parameter Values C1_PRICEITEM_PARM_VAL
Billing Price List Cl_PRICELIST
Billing Price List Assignment Cl_PRICELIST_ASGN
Billing Price List Characteristic Cl_PRICELIST_CHAR
Billing Price List Division Cl_DIV_PRICELIST
Billing Price List Language Cl_PRICELIST L
Billing Price List Relation Cl_PRICELIST_REL
Billing Pricing Item Cl_PRICEITEM
Billing SA (Service Agreement) Cl_SA
Billing Trial Bill Calc Line Cl_TRL _BSCALC LN
Billing Trial Bill Calc Line Characteristic CI_TRL_BSCL_CHAR
Billing Trial Bill Characteristic CI_TRL_BILL_CHAR
Billing Trial Bill Date CI_DATE
Billing Trial Bill Exception CI_TRL_BILL_EXCP
Billing Trial Bill Header CI_TRL_BILL
Billing Trial Bill Header Key Cl_TRL_BILL_K
Billing Trial Bill Log CI_TRL_BILL_LOG
Billing Trial Bill Message Cl_TRL_BILL_MSGS
Billing Trial Bill Message Parameters Cl_TRL_BILL_MSG_PRM
Billing Trial Bill Routings CI_TRL_BILL_ROUTING
Billing Trial Bill Segment Cl_TRL_BSEG
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Subject Area Presentation Table Physical Table
Billing Trial Bill Segment Calc Header CI_TRL_BSCALC
Billing Trial Bill Segment Exception Cl_TRL_BSEXCP
Billing Trial Bill Segment Extension CI_TRL_BSEXT
Billing Trial Bill Segment Item CI_TRL_BSITEM
Billing Trial Bill Segment Key Cl_TRL_BSEG_K
Billing Trial Bill Segment Messages Cl_TRL_BSMSG
Billing Trial Bill Segment Register Read Cl_TRL_BSREAD
Billing Trial Bill Segment Service Quantity Cl_TRL_BSSQ
Billing Trial Bill/Contract Balance Snapshot Cl_TRL BILL_SA
Billing Trial Financial Transaction Cl_TRL_FT
Billing Trial Financial Transaction General Ledger Cl_TRL FT GL
Billing Trial Financial Transaction Key Cl_TRL FT K
Billing Trial FT Process Cl_TRL_FT_PROC
Billing User SC_USER
Billing User Group Language SC_USER_GROUP_L
Billing User Group User SC_USR_GRP_USR
Billing Fact - Adjustment A/P Check Request Cl_ADJ_APREQ
Billing Fact - Bill Calc Line Cl_BSEG_CALC_LN
Billing Fact - Bill Details View C1_BILL_DTLS vW
Billing Fact - Bill Header Cl_BILL
Billing Fact - Bill Segment Calc Header CI_BSEG_CALC
Billing Fact - Bill Segment Calc Header CI_EXCHRATE
Billing Fact - Billable Charge Line Cl_B_CHG_LINE
Billing Fact - Dispute Request Details C1_DSPT_REQ_DTLS
Billing Fact - Financial Transaction - Bill CL_FT
Billing Fact - Financial Transaction - Bill Segment CLFT
Billing Fact - Financial Transaction - Contract CLFT
Billing Fact - Financial Transaction General Ledger - Bill CL_FT_GL

Fact - Financial Transaction General Ledger - Bill
Billing Segment CL_FT_GL

Fact - Financial Transaction General Ledger -
Billing Contract CL_FT_GL
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Subject Area Presentation Table Physical Table
Billing Fact - Hold Request Details - Account C1_HOLD_REQ_DTLS
Billing Fact - Hold Request Details - Account C1_HOLD_REQ
Billing Fact - Hold Request Details - Bill C1_HOLD_REQ
Billing Fact - Hold Request Details - Bill C1_HOLD_REQ_DTLS
Billing Fact - Hold Request Details - Person C1_HOLD_REQ
Billing Fact - Hold Request Details - Person C1_HOLD_REQ_DTLS
Billing Fact - Party Collection Cl_PARTY_COLLECT
Billing Fact - Price Component Cl_PRICECOMP
Billing Fact - Price Component Tier Cl_PRICECOMP_TIER
Billing Fact - Refund/Write Off Request C1_REF_WO_REQ
Billing Fact - Refund/Write Off Request Details C1_REF_WO_REQ_DTLS
Billing Fact - Trial Bill Calc Line Cl_TRL _BSCALC LN
Billing Fact - Trial Bill Header Cl_TRL_BILL

Billing Fact - Trial Bill Segment Calc Header Cl_TRL_BSCALC
Billing Fact - Trial Bill Segment ltem Cl_TRL_BSITEM
Billing Fact - Trial Bill Segment Register Read Cl_TRL_BSREAD
Billing Fact - Trial Bill/Contract Balance Snapshot Cl_TRL BILL_SA
Billing Fact - Trial Financial Transaction CI_TRL_FT

Billing Fact - Trial Financial Transaction General Ledger Cl_TRL FT GL

7.3 Deal Model

The Deal Model subject area provides an overview of the Deal Management. It will give an insight about
the different stages of Deal Management life cycle like Prospect Person creation, Deal Creation, Deal
Simulation, Deal Mapping, Deal Access, Deal Approval etc. Below are the entities that are part of the Deal
Model subject area:

Subject Area Presentation Table Physical Table
Deal Model Access Group by User View CI_USR_ACC_GRP_VW
Deal Model Account CI_ACCT
Deal Model Account Characteristics CI_ACCT_CHAR
Deal Model Account Numbers ClI_ACCT_NBR
Deal Model Account Numbers CI_ACCT_NBR_TYPE_L
Deal Model Account Person Relationship CI_ACCT_PER
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Subject Area Presentation Table Physical Table

Deal Model Account Person Routing CI_ACCT_PER_ROUTING
Deal Model Comments on Model C1_MODEL_COMMENTS
Deal Model Deal C1_DEAL

Deal Model Deal CI_LOOKUP_VAL_L

Deal Model Deal Adhoc Cost/Revenue C1_DEAL_ADHOC_REV

Deal Model Deal Adhoc Terms and Conditions C1_DEAL_TC_ADHOC

Deal Model Deal Adhoc Terms and Conditions Language | C1_DEAL TC_ADHOC_L
Deal Model Deal Approval C1_DEAL_APPROVAL

Deal Model Deal Approval Hierarchy C1_DEAL_APROF_HCY

Deal Model Deal Approval Profile C1_DEAL_APROF

Deal Model Deal Approval Profile Language C1_DEAL _APROF L

Deal Model Deal Characteristic C1_DEAL CHAR

Deal Model Deal Comments C1_DEAL_COMMENTS

Deal Model Deal Date Cl_DATE

Deal Model Deal Defer Request C1_DEAL DEFER_REQ

Deal Model Deal Event C1 DEAL K

Deal Model Deal Language C1 DEAL L

Deal Model Deal Log Parameters C1_DEAL _LOG_PARM

Deal Model Deal Logs C1_DEAL _LOG

Deal Model Deal Mapping Char C1_DEAL _MAPPINGS_CHAR
Deal Model Deal Mapping K C1_DEAL_MAPPINGS_K
Deal Model Deal Mapping L C1_DEAL_MAPPINGS_L
Deal Model Deal Model Recommended Price C1_MODEL_RECM_PRICEASGN
Deal Model Deal Model sQl C1_MODEL_SQl

Deal Model Deal Price Assign Terms and Conditions C1_DEAL_PRICE_ASGN_TC
Deal Model Deal Price assign Terms Conditions Language | C1_DEAL_PRICE_ASGN_TC_L
Deal Model Deal Price item Approval C1_DEAL_PRICEITEM_APPR
Deal Model Deal Price Item Comments C1_DEAL_PRICEITEM_COMMENTS
Deal Model Deal Product C1_DEAL_PRODUCT

Deal Model Deal References C1_DEAL_REFERENCES

Deal Model Deal Simulation C1_DEAL_SIMULATION_DTL
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Subject Area Presentation Table Physical Table
Deal Model Deal Simulation Smry C1_DEAL_SIMULATION_SMRY
Deal Model Deal Standard Mapping C1_DEAL_MAPPINGS
Deal Model Deal Template C1_DEAL_TEMPLATE
Deal Model Deal Template Details C1_DEAL_TEMPLATE_DTL
Deal Model Deal Template Language C1_DEAL_TEMPLATE_L
Deal Model Deal Terms and Conditions C1_DEAL _TC
Deal Model Deal Type C1_DEAL_TYPE
Deal Model Deal Type Algorithm C1_DEAL_TYPE_ALG
Deal Model Deal Type Approval Hiera Characteristics C1 _DEAL TYPE_CST_AHCY_CHAR
Deal Model Deal Type Characteristics C1_DEAL _TYPE_CHAR
Deal Model Deal Type Customer Approval Hierarchy C1_DEAL TYPE_CST_AHCY
Deal Model Deal Type Schema For Language C1 _DEAL TYPE L
Deal Model Employment Details Cl_PER_EMPLOYMENT_DTLS
Deal Model Mapping Standard Pricelist C1_DEAL_PRICELIST
Deal Model Model C1_MODEL
Deal Model Model Cl_LOOKUP_VAL L
Deal Model Model Charge Line C1_MODEL_CHG_LINE
Deal Model Model Charge Line Date Cl_DATE
Deal Model Model Entity Default Details C1_MODEL_ENTITY_DEFAULT_DTLS
Deal Model Model Financial Summary C1_MODEL_FIN_SUMMARY
Deal Model Model Key C1_MODEL_K
Deal Model Model Language C1_MODEL_L
Deal Model Model Log Parm C1_MODEL_LOG_PARM
Deal Model Model Logs C1_MODEL_LOG
Deal Model Model Price Item C1_MODEL_PRICEITEM
Deal Model Person Cl_PER
Deal Model Person Address ClI_PER_ADDR
Deal Model Person Address Override CI_PER_ADDR_OVRD
Deal Model Person Characteristics ClI_PER_CHAR
Deal Model Person Identifier CI_PER_ID
Deal Model Person Identifier CL_ID_TYPE_L
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Subject Area Presentation Table Physical Table

Deal Model Person Key Cl_PER K

Deal Model Person Name ClI_PER_NAME

Deal Model Person Phone CI_PER_PHONE

Deal Model Person Relationship Type CI_PER_REL_TYPE

Deal Model Person Relationship Type Language Cl_PER_REL TYPE_L

Deal Model Person Seasonal Address Cl_PER_ADDR_SEAS

Deal Model Person to Person Cl_PER_PER

Deal Model Person to Person Characteristics Cl_PER_PER_CHAR

Deal Model Prospect Account C1_PRS_ACCT

Deal Model Prospect Account Characteristics C1_PRS_ACCT_CHAR

Deal Model Prospect Account Number C1_PRS_ACCT_NBR

Deal Model Prospect Account Person Relationship C1_PRS_ACCT_PER

Deal Model Prospect Person C1_PRS_PER

Deal Model Prospect Person Characteristics C1_PRS_PER_CHAR

Deal Model Prospect Person ldentifier C1_PRS_PER_ID

Deal Model Prospect Person Key C1_PRS_PER_K

Deal Model Prospect Person Name C1_PRS_PER_NAME

Deal Model Prospect Person Phone C1_PRS_PER_PHONE

Deal Model Prospect Person to Person C1_PRS_PER_PER

Deal Model Prospect Person to Person Char C1_PRS_PER_PER_CHAR
Deal Model Fact - Deal C1_DEAL

Deal Model Fact - Deal Adhoc Cost/Revenue C1_DEAL_ADHOC_REV

Deal Model Fact - Deal Approval Hierarchy C1_DEAL_APROF_HCY

Deal Model Fact - Deal Simulation Summary C1_DEAL_SIMULATION_SMRY
Deal Model Fact - Deal Simulation Table C1_DEAL_SIMULATION_DTL
Deal Model Fact - Model Charge Line Table C1_MODEL_CHG_LINE

Deal Model Fact - Model Financial Summary C1_MODEL_FIN_SUMMARY
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7.4 Payment

The Payment subject area provides a summary of all payment transactions. Some of the key questions
that can be answered are:

e Total Payments over a period or trend for the last 12 months.

e Payment details including Payer accounts, Tender types, and source.

o Preferred tender type and tender source for the customer to potentially enable an effective offer
management strategy.

Below are entities that are part of the Payments subject area:

Subject Area | Presentation Table Physical Table

Payment Account CI_ACCT

Payment Account Auto Payment Characteristics CI_ACCT_APAY_CHAR
Payment Account Automatic Payment CI_ACCT_APAY

Payment Account Characteristics CI_ACCT_CHAR

Payment Account Numbers CI_ACCT_NBR

Payment Account Numbers CI_ACCT_NBR_TYPE_L
Payment Account Person Relationship Cl_ACCT_PER

Payment Account Person Routing CI_ACCT_PER_ROUTING
Payment Auto Pay Clearing Staging CI_APAY_CLR_STG
Payment Automatic Payment Rule C1_APAY_RULE_CRITERIA
Payment Automatic Payment Rule C1_APAY_RULE

Payment CIS Division CI_CIS_DIVISION
Payment CIS Division Language CI_CIS_DIVISION_L
Payment Dispute Request C1_DSPT_REQ

Payment Dispute Request Characteristic C1_DSPT_REQ_CHAR
Payment Dispute Request Details C1_DSPT_REQ_DTLS_ADJ
Payment Dispute Request Details C1_DSPT_REQ_DTLS
Payment Dispute Request Log C1_DSPT_REQ_LOG
Payment Dispute Request Log Message Parameter C1_DSPT_REQ_LOG_PARM
Payment Dispute Request Type C1_DSPT_REQ_TYPE
Payment Dispute Request Type Characteristics C1_DSPT_REQ_TYPE_CHAR
Payment Dispute Request Type Language C1_DSPT_REQ_TYPE_L
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Subject Area | Presentation Table Physical Table

Payment Employment Details CI_PER_EMPLOYMENT_DTLS
Payment Extendable Lookup F1_EXT_LOOKUP_VAL
Payment Extendable Lookup F1_EXT_LOOKUP_VAL_L
Payment Financial Transaction - Contract CL_FT

Payment Financial Transaction - Pay Segment CL_FT

Payment Financial Transaction - Payment CL_FT

Payment Financial Transaction - Payment CI_MATCH_EVT
Payment Financial Transaction General Ledger - Contract CL_FT_GL

Payment Financial Transaction General Ledger - Pay Segment | CI_FT_GL

Payment Financial Transaction General Ledger - Payment Cl_FT_GL

Payment Parent Person CI_PER

Payment Parent Person Name CI_PER_NAME

Payment Payment Agreement Request C1_PA_REQ

Payment Payment Agreement Request Characteristics C1_PA_REQ_CHAR
Payment Payment Agreement Request Details C1_PA_REQ_DTLS
Payment Payment Agreement Request Log C1_PA_REQ_LOG
Payment Payment Agreement Request Log Parameters C1_PA_REQ_LOG_PARM
Payment Payment Agreement Request Schedule C1_PA_REQ_SCHED
Payment Payment Agreement Request Type C1_PA_REQ_TYPE
Payment Payment Agreement Request Type Characteristic C1_PA_REQ_TYPE_CHAR
Payment Payment Agreement Request Type Language C1_PA_REQ_TYPE_L
Payment Payment Characteristic CI_PAY_CHAR

Payment Payment Details C1_PAY_DETAILS
Payment Payment Distribution C1_PAY_DISTRIBUTION
Payment Payment Event CI_PAY_EVENT
Payment Payment Event Date CI_DATE

Payment Payment Event Distribution Detail Cl_PEVT_DST_DTL
Payment Payment Event Exception CI_PAY_EVT_EXCP
Payment Payment Exception CI_PAY_EXCP

Payment Payment Header CI_PAY

Payment Payment Match Type C1_PAY_MATCH_TYPE
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Subject Area | Presentation Table Physical Table
Payment Payment Request C1_PAY_REQ
Payment Payment Request Log C1_PAY_REQ_LOG
Payment Payment Request Log Message Parameter C1_PAY_REQ_LOG_PARM
Payment Payment Request Type C1_PAY_REQUEST_TYPE
C1_PAY_REQUEST_TYPE_CHA

Payment Payment Request Type Characteristics R
Payment Payment Request Type Language C1_PAY_REQUEST_TYPE_L
Payment Payment Segment CI_PAY_SEG
Payment Payment Staging CI_PAY_ST
Payment Payment Tender CI_PAY_TNDR
Payment Payment Tender Characteristics Cl_PAY_TNDR_CHAR
Payment Payment Tender Request C1_PAY_TNDR_REQ
Payment Payment Tender Request C1_PAY_TNDR_CHAR_REQ
Payment Payment Tender Staging CI_PAY_TNDR_ST
Payment Payment Upload Error Pre-staging Cl_UPLPAY_STG_ERR
Payment Payment Upload Header Pre-staging Cl_UPLPAY_HSTG
Payment Payment Upload Log C1_UPLPAY_LOG
Payment Payment Upload Pre-staging CI_UPLPAY_STG
Payment Payment Upload Pre-staging Characteristics CI_UPLPAY_STG_CHAR
Payment Person CI_PER
Payment Person Address Cl_PER_ADDR
Payment Person Address Override Cl_PER_ADDR_OVRD
Payment Person Characteristics CI_PER_CHAR
Payment Person Identifier CI_PER_ID
Payment Person Identifier CI_ID_TYPE_L
Payment Person Key CI_PER_K
Payment Person Name CI_PER_NAME
Payment Person Phone CI_PER_PHONE
Payment Person Relationship Type Cl_PER_REL_TYPE
Payment Person Relationship Type Language CI_PER_REL_TYPE_L
Payment Person Seasonal Address ClI_PER_ADDR_SEAS
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Subject Area | Presentation Table Physical Table
Payment Person to Person CI_PER_PER
Payment Person to Person Characteristics CI_PER_PER_CHAR
Payment SA (Service Agreement) Cl_SA
Payment Tender Control CI_TNDR_CTL
Payment Tender Control CI_TNDR_SRCE
Payment Tender Control CI_TNDR_SRCE_L
Payment Tender Type CI_TENDER_TYPE
Payment Tender Type CI_TENDER_TYPE_L
Payment Tender Type Language CI_TENDER_TYPE_L
Payment Fact - Account Automatic Payment CI_ACCT_APAY
Payment Fact - Adjustment A/P Check Request Cl_ADJ_APREQ
Payment Fact - Dispute Request Details C1_DSPT_REQ_DTLS
Payment Fact - Financial Transaction - Contract CL_FT
Payment Fact - Financial Transaction - Pay CL_FT
Payment Fact - Financial Transaction - Pay Segment CL_FT
Payment Fact - Financial Transaction General Ledger - Contract | CI_FT_GL
Payment Fact - Financial Transaction General Ledger - Pay CI_FT_GL

Fact - Financial Transaction General Ledger - Pay
Payment Segment CI_FT_GL
Payment Fact - Payment Agreement Request Schedule C1_PA_REQ_SCHED
Payment Fact - Payment Distribution C1_PAY_DISTRIBUTION
Payment Fact - Payment Event Distribution Detail Cl_PEVT_DST DTL
Payment Fact - Payment Header CI_PAY
Payment Fact - Payment Segment CI_PAY_SEG
Payment Fact - Payment Staging CI_PAY_ST
Payment Fact - Payment Tender CI_PAY_TNDR
Payment Fact - Payment Tender Request C1_PAY_TNDR_REQ
Payment Fact - Payment Tender Staging CI_PAY_TNDR_ST
Payment Fact - Payment Upload Pre-staging Cl_UPLPAY_STG
Payment Fact - Refund/Write Off Request C1_REF_WO_REQ
Payment Fact - Refund/Write Off Request Details C1_REF_WO_REQ_DTLS

Copyright © 2025, Oracle and/or its affiliates.




Oracle Revenue Management and Billing Cloud Service Oracle Analytics Server - Reporting Solution

Subject Area | Presentation Table Physical Table
Payment Fact - Tender Control CI_TNDR_CTL
Payment Fact - Tender Source CI_TNDR_SRCE

7.5 Revenue Analyzer

The Revenue Analyzer subject area is made available only for the clients who has been offered with the
Revenue Analyzer feature as part of the SKU. This subject area provides meaningful insights across
operations, processes, and challenges around transactions data. Some of the key questions that can be
answered are:

e Revenue Leakage areas

e Discounted rates vs the Actual rates

e Pricing offered

Below are entities that are part of the Revenue Analyzer subject area:

Subject Area Presentation Table Physical Table

Revenue Analyzer Actual Price Transaction C1_RA_ACTUAL_PRICE_TXN
Revenue Analyzer Actual Rate C1_RA_ACTUAL_RATE_BUCKET_CUST
Revenue Analyzer Actual Rate C1_RA_CUST_INTG

Revenue Analyzer Actual Rate Bucket C1_RA_ACTUAL RATE_BUCKET
Revenue Analyzer Customer Details C1_RA _ACTUAL RATE BUCKET_CUST
Revenue Analyzer Customer Details C1_RA_CUST_INTG

Revenue Analyzer Standard Price C1_RA STD_PRICE_AVG
Revenue Analyzer Standard Price List C1_RA STD_PRICELIST

Revenue Analyzer Fact - Actual Price Transaction C1_RA_ACTUAL_PRICE_TXN
Revenue Analyzer Fact - Actual Rate C1_RA_ACTUAL_RATE BUCKET
Revenue Analyzer Fact - Actual Rate C1_RA_ACTUAL_RATE_BUCKET_CUST
Revenue Analyzer Fact - Actual Rate C1_RA_CUST_INTG

Revenue Analyzer Fact - Standard Price C1_RA_STD_PRICE_AVG
Revenue Analyzer Fact - Standard Price C1_RA_STD_PRICELIST
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7.6 To Do

The To Do subject area provides an insight about the To-Do tasks. Some of the key questions that can be
answered are:

e To-Do tasks that have a consistently high % of Pending status over a period
e To-Do Tasks by Created/Pending/Completed
e To-Do tasks that require more effort

Below are entities that are part of the To Do subject area:

Subject Area Presentation Table Physical Table

To Do Lookup Field Value Language - Priority Cl_LOOKUP_VAL L
To Do Lookup Field Value Language - Status Cl_LOOKUP_VAL L
To Do Role Language Cl_ROLE_L

To Do Role User Cl_ROLE_USER

To Do To Do Date CI_DATE

To Do To Do Entry CI_TD_ENTRY

To Do To Do Entry Transaction History CI_TD_LOG

To Do To Do Type CI_TD_TYPE

To Do To Do Type Language CI_TD_TYPE_L

To Do To Do Type Role CI_TD_VAL_ROLE
To Do User SC_USER

To Do User - Assigned SC_USER

To Do Fact - To Do Entry CI_TD_ENTRY

7.7 Transaction

The Transaction subject area provides an overview of Transaction Feed Management. Some of the key
guestions that can be answered are:

e Percentage variation of Transaction Amount or Transaction Volume from the previous month or for
last 12 months

e Top N products based on Transaction Amount or Transaction Volume

Below are entities that are part of the Transaction subject area:

Subject Area Presentation Table Physical Table
Transaction Account CI_ACCT
Transaction Account Characteristics CI_ACCT_CHAR
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Subject Area

Presentation Table

Physical Table

Transaction

Account Numbers

CI_ACCT_NBR

Transaction

Account Numbers

CI_ACCT_NBR_TYPE_L

Transaction

Account Person Relationship

Cl_ACCT_PER

Transaction

Account Person Routing

CI_ACCT_PER_ROUTING

Transaction

CIS Division

CI_CIS_DIVISION

Transaction

CIS Division Language

CI_CIS_DIVISION_L

Transaction

Employment Details

CI_PER_EMPLOYMENT_DTLS

Transaction Message CI_MSG
Transaction Message Language CI_MSG_L
Transaction Parent Person CI_PER
Transaction Parent Person Name CI_PER_NAME
Transaction Person CI_PER
Transaction Person Address Cl_PER_ADDR

Transaction

Person Address Override

Cl_PER_ADDR_OVRD

Transaction Person Characteristics CI_PER_CHAR
Transaction Person Identifier Cl_PER_ID
Transaction Person Identifier CI_ID_TYPE_L
Transaction Person Key CI_PER_K
Transaction Person Name CI_PER_NAME
Transaction Person Phone CI_PER_PHONE

Transaction

Person Relationship Type

Cl_PER_REL_TYPE

Transaction

Person Relationship Type Language

Cl_PER_REL_TYPE_L

Transaction

Person Seasonal Address

Cl_PER_ADDR_SEAS

Transaction

Person to Person

Cl_PER_PER

Transaction

Person to Person Characteristics

Cl_PER_PER_CHAR

Transaction SA (Service Agreement) CI_SA
Transaction Transaction Date CI_DATE
Transaction Transaction Detail CI_TXN_DETAIL

Transaction

Transaction Detail Price Item

CI_TXN_DTL_PRITM

Transaction

Transaction Header

Cl_TXN_HEADER

Transaction

Transaction Record Type

Cl_TXN_REC_TYPE
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Subject Area

Presentation Table

Physical Table

Transaction

Transaction Record Type Language

CI_TXN_REC_TYPE_L

Transaction

Transaction Source

CI_TXN_SOURCE

Transaction

Transaction Source Language

CI_TXN_SOURCE_L

Transaction

Fact - Transaction Detail

CI_TXN_DETAIL

Transaction

Fact - Transaction Detail Price Item

CI_TXN_DTL_PRITM

Transaction

Fact - Transaction Header

Cl_TXN_HEADER

7.8 User Access

The User Access subject area provides an overview of Users, User Groups and Data Access Roles. Below
are entities that are part of the User Access subject area:

Subject Area Presentation Table Physical Table
User Access Data Access Role Language CI_DAR_L
User Access Data Access User CI_DAR_USR
User Access Role Language CI_ROLE_L
User Access Role User CI_ROLE_USER
User Access User SC_USER

User Access

User Group Language

SC_USER_GROUP_L

User Access

User Group User

SC_USR_GRP_USR

User Access

Fact - User

SC_USER

7.9 Usage Tracking

The Usage Tracking subject area, upon configured, enables to track the usage history of the dashboard
reports. Some of the key questions that can be answered are:

o More frequently or less frequently used dashboard reports
e Maximum, Minimum, Average response time of any dashboard reports

Below are entities that are part of the Usage Tracking subject area:

Subject Area Presentation Table Physical Table
Usage Tracking Dim - Usage Tracking S_NQ_ACCT
Usage Tracking Fact - Usage Tracking S_NQ_ACCT

Copyright © 2025, Oracle and/or its affiliates.
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8. Catalog Components

The Revenue Analyzer catalog components are made available only for the clients who has been offered
with the Revenue Analyzer feature as part of the SKU. The Revenue Analyzer folder shall be made
available under the Shared Folders along with the Revenue Analyzer dashboard under the dashboards
menu.

m Catalog

UserVieww Jlsv 4 B3 T O BB~ X B Location /Shared Folders/Revenue Analyzer v [JShowHiddentems @
4 Folders -l e A v Sort NameA-Z « [ Show More Details

» I My Folders Dashboards Last Modified 15/04/2025 13:27:58  Owner weblogic

Expand Mare ¥

- Subject Area Contents Last Modified 15/04/2025 132758 Owmer System Account
Expand More ¥
(s #Customers Count / Average Standard Rate by Average Price Bucket (Out of Range)  Last Moified 15/04/2025 132758 | Ovmer System Accourt
Open Edit More ¥
® #Customers Count / Average Standard Rate by Average Price Bucket (Within Range) Last Modified 15/04/2025 13:27:58 Owner System Account
dpen Edit More ¥
(3) #Customers Count by Average Price Bucket Last Modified 15/04/2025 132752  Ouner System Accaunt
Open Edit Morew
Customer Details Last Modified 15/04/2025 132758 Owner System Account
Open Edit More'¥
® Dynamic reporting test Last Modified 15/04/2025 13:27:58  Ovmer weblogic
Open Edit More ¥
® Not Defined - Average Standard Rate Last Modified 15/04/2025 13:27:58 (Owner System Account
Open Edit More ™
(3 Outof Range Flag Lsst Modfied 15/04/2025 15:27:58 | Quner System Account
Open Edit Morew

p— += Prompt - Actual Rate - Division Priceltem Last Modified 15/04/2025 13-27-58 Owner System Account
4 Tasks =

Edit More ¥
[ Revenue Analyzer - E RA - New Workbook Last Modified 15/04/2025 13:2758 = Owner weblogic
Open More ¥
Expand
i o ® Revenue and Usage Volume by Average Price Bucket Last Modified 15/04/2025 13:27:58 Owner System Account
Open Edit More ¥

m Catalog
UserVieww flow 43 W QB v r X B Location /Shared Folders

4 Folders B-ln e A v Sort NameA-Z v [[] Show More Details

» B MyFolders i Revenue Analyzer Last Modffied 15/04/2025 132758 Owner System Account

4 i [Shared Folders
» I Revenue Analyzer

Expand More v

The Customer Distribution by Average Price dashboard page provides insight about the customers whose
average standard rate is within average price bucket range or out of the range.

E Revenue Analyzer Dashboard Merts!  Home  Catalog  F: = Dashboardsw Crestew Openv (8)
Customer Distribution by Average Price  Revenue & Usage Analysis o e
“Year | 2024 = *Month| JANUARY = *Division | TIMES - ng » ¥ Price ltem | ACH Fund = *Price ltem Parameter| COUNTRY=IND~( =

Apply | Reset w

Customer Count by Actual Price
Gragh »
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The Revenue & Usage Analysis dashboard page provides insight about the key metrics, such as Actual
Average Price, Usage, and Revenue in the Standard Currency.

Customer Distribution by Average Price  Revenue & Usage Analysis (-]

* Year | 2024 w| *Month | JANUARY - on | TIMES | *Customer Segment | Business banking » * Price ltem | ACH Fund Transfy »| * Price ltem Parameter | COUNTRY=IND~C +

Apply | Reset v

Revenue and Usage Volume by Average Price Bucket
Average Price vs Usage - Graph =

ussge,
Actusl
ivverage .
®rice 4

feenuein 2
st

Curreney

The above summary reports can be further drilled down to understand more information about the
customer details.

Customer Details a
0 Customer Customer Customer Relationship Part of sQi Standard Revenwe in Std Actual Avg PriceinStd  Invoice: Total lnvoice

S Uvsica | Price Fres BAkcE ke Pormmeter Type  ldentifier Name Segment Manager Bundle  Code =% Cumency Currency Currency Currency Amount

1 TIMES  ACH Fund COUNTRY=IND~CURRENCY=INR COREG PER_RA V02 PER_RA_VO2 No BK-NBR 10000 USD 1,20000 1200 USD 5,800.00
Transfer

2 TIMES  ACH Fund COUNTRY=IND~CURRENCY=INR COREG PER_RA VO3 PER_RA VO3 Business No BK-NBR 10000 USD 1,20000 1200 USD 5,800.00
Transfer banking

3 TIMES  ACH Fund COUNTRY=IND-CURRENCY=INR COREG PER_RA_VO4 PER_RA_VO4 Business No BK-NBR 10000 USD 1,20000 1200 UsSD 5,800.00
Transfer banking

4 TMES ACHFund  COUNTRY=IND~CURRENCY-INR COREG PERRAVDS  PERRANVOS  Business No BK-NBR 10000 USD 120000 1200 USD 5,800.00
Transfer banking

5 TIMES  ACH Fund COUNTRY=IND~CURRENCY=INR COREG PER_RA V31 PER_RA V31 Busi No BK-NBR 10000 USD 119808 1198 GBP 2,886.00
Transfer banking

6 TIMES  ACH Fund COUNTRY=IND~CURRENCY=INR COREG PER RA V32 PER_RA V32 Business No BK-MNBR 20000 USD 330456 1697 GBP 6,552.00
Transfer banking

7 TIMES  ACH Fund COUNTRY=IND-CURRENCY=INR COREG PER_RA_V33 PER_RA V33 Business No BK-MNBR 30000 USD 559104 1864 GBP 10,21800
Transfer banking

8 TMES ACHFund  COUNTRYZINO-CURRENCY-INR COREG PERRANV34  PERRAV3A  Business No BK-NBR 10000 USO 120629 1206 INR 300,549.00
Transfer banking

9 TIMES ACHFund  COUNTRY=IND-CURRENCY=INR COREG PERRAV3S  PERRAVIS  Business No BK-NBR 20000 USD 341762 1709 R 703,668.00
Transfer banking

10 TMES ACHFund  COUNTRY=IND-CURRENCY=INR COREG PERRANV36  PERRAVES  Business Ne BK-NER 30000 USD 562034 1876 IR 1,097,387.00
Transfer barking

11 TMES ACHFund  COUNTRY=IND-CURRENCY=INR COREG PERRANVI7  PERRAVS?  Business No BK-NER 10000 USD 120338 1203 EUR 540400
Transfer banking

12 TMES ACHFund  COUNTRY=INO-CURRENCY-INR COREG PERRAVIB  PERRAVIS  Business No BK-NBR 20000 USO 540052 1705 EUR 1.728.00
Transfer king

13 TIMES ACHFund  COUNTRY=IND~CURRENCY=INR COREG PERRANIO  PERRAVIO No BK-NBR 30000 USD 561568 1872 EUR 1205200
Transfer
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9. Limitations/Recommendations

Note: ORMB SaaS customers will be responsible for designing, developing, and maintaining their reports
and dashboards using the Saa$S reporting module.

Below are the limitations/recommendations that need to be considered while implementing/using OAS
reporting solution:

Data level security strategy must be decided by customer, ensure that to be implemented by
creating Session Variable Initialization Block and applying them on Users/Application roles.

Any performance related issues for the reports configured on reporting database are to be owned
by customer.

For any customizations in the RPD by the development team, its recommended to create new
custom objects (like tables/columns), prefix with ‘CUSTOM’ in the labels or any changes like
joins/renaming/arranging the entities etc., keep a track of all the customizations, must follow the
RPD merging techniques, co-ordinate with AMS team when any latest RPD is released, and ensure
all the changes are in-place.

OAS is not recommended to be used as a Data Extraction or Data Dump Tool as it's not built to be a
data extraction tool and, if any user exports millions of records to pull into Excel, it burdens the
system and can bring down the entire server performance. If there is any strong need to export
millions of records from OAS, export to CSV instead.

If there is any need to add any index on an any entity, development team should request AMS team
to create custom indexes on database by keeping a track of the changes being introduced and
thorough investigations are recommended to be performed as it can impact the system wherever
the entities are being referred.

If there is a need to add hints on the SQL being issued by the report, below highlighted is the location
where it can be added:

Physical Table - CI_BILL 0] x|
General | Columrs | Keys | Foreign Keys | Properses |
tame: [ CLB
Table Type: o ™ ]
Use Dynamc Name
W Cachesble
@ Cache never expres
Cache persatence e
Hnt:
Descriptior
o Canc Heb
For Help, press F1

Figure 15: Physical Table Properties
It’s always recommended to create any reports that are time bounded by leveraging the Time
dimensions that are modelled in OAS RPD, restricting it to either Current or Prior month, Current or
Prior Quarter etc.
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Below are the screenshots for reference:

Subject Area: Payment

4 Subject Areas

» T O

fle

Payment Event Date 4 Selected Columns

. Absolute Week Number

Payment Event Date

£ Calendar Date .
@ 1vear & @ 2Quarter Number £}

f Quarer Name £3F & 3 Month Number £

Date Description

£ Month Year {3}

Figure 16: Selecting Columns

Subject Area: Billing

4 Subject Are...

» E T

e
4 [ Bill Date -
_ 4 Selected Columns
2. Absolute Week Num

i Calendar Da
Calendar Date Bill Date

@ 1 vear

i ale 5 ti F =
1 Date Description @ 2 Quarter Number £+ ¥ Quarter Name 43+ @ : Month Number £3%

i Day Number In Mon'

f Month Year £}

Figure 17: Selecting Columns

a UNION report must be created having the similar dimension criteria.

o Below are the screenshots for reference, based on a requirement to build a report to show
‘Autopay Amount’ and ‘Bill Segment Calculated Amount’ grouped by ‘Account’ and ‘Invoice’:

4 Subject Areas ¥

4 Fact - Bill Header
Bill Header - Autopay Amount
Bill Header - Autopay Stop Amount
Fact - Bill Segment Calc Header
Bill Segment Calc Header - Calculated Amount

Bill Segment Calc Header - Div Currency - Calcula

» Fact - Billable Charge Line

Figure 18: Selecting Measures

For any requirement to create any report having two different measures from two different entities,

o First Criteria: To derive “Autopay Amount” grouped by Account and Bill, have one dummy
measure for the other measure per say (“Bill Segment Calculated Amount”) that would be

needed to build the report.

Edit Cohsmn Formula

Subject Areas

Figure 19: Creating Dummy Measure

Copyright © 2025, Oracle and/or its affiliates.

33



Oracle Revenue Management and Billing Cloud Service Oracle Analytics Server - Reporting Solution

o Select the option available at the right corner as highlighted below to create union report.

o

4 Subject Aroas e G

. Solectod Columns D %

i Accowt 10 {3 1 B0 1D 84 Meader - Jasopay Amount £ 8l Segment Caic Header - Caicutated Amount £}

Figure 20: Combining Results based on Union/Intersection/Difference

o Second Criteria: Select the required subject area and create the similar criteria to derive
“Bill Segment Calculated Amount”, having one dummy measure as a supplement for the
measure “Autopay Amount” as part of the First criteria.

Edit Column Formula ® x

Foider Heading Fact - Bill Header

Column Heading Bl Head .
% Custom Headings

Aggregation Rule (Totals Row) Defsult (Sum v

Available Column Formula

Subject Areas SUMO)

Figure 21: Creating Dummy Measure

e Similarly, if there is any need of showing Payments and Bill Charges grouped by Account, similar
UNION report must be built using the subject areas Payment and Billing.

e If there is any requirement to create any report based on match events, “Financial Transaction —
Contract” available under the subject area can be leveraged.

e If there is any complex report that is taking long time, enable cache and implement cache purging
and seeding.

e Create Agents to run any complex report, with the default parameters that helps in retrieving faster
when any user hits the same report.

e |tis recommended to study the physical query pattern of the report by adding columns from each
of the entity to ensure if it is returning expected result set

e [t’s recommended to create complex measures in RPD rather than creating in the report column
formulae. This will reduce the complexity of the reports on the front-end, simplifies maintenance
of any such calculations, and ultimately assures that the same logic can be re-used across the board
in all dashboards and reports.

o When the report raises error like ‘Exceeded configured maximum number of allowed output
prompts, sections, rows, or columns’ it means that there would be a need of adding few tags or
increase the default limits that are configured in instanceConfig.xml file.

e Create Session Variables in OAS RPD to implement Data Level Security

e Ensure the set the log level minimum of 2 to which helps in generating the log with decent
information about the report.
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e Report can raise error when it exceeds any of the default configurations like
MAX_COLUMNS_IN_SELECT/MAX_LOGICAL_DIMENSION_TABLES/
MAX_LOGICAL_FACT_TABLES/MAX_LOGICAL_MEASURES/MAX_SET_OPERATIO
N_BLOCKS/DEFAULT_DB_MAX_EXEC_TIME/MAX_SESSION_LIMIT/MAX_REQUEST
_PER_SESSION_LIMIT etc., but recommended to fine tune the report before changing
parameter values in NQSCONFIG.ini file.

Note: Before making change any configuration backups must be taken and thoroughly tested as it can
impact on other reports and AMS team should be approached for any of these changes.
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