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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Some application pages have help icons ® to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!

ORACLE
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Chapter 1
Introduction

1 Introduction

How to Use This Guide

Use this guide together with the sales playbooks available on the Sales Playbook page to learn how to implement Oracle
Sales for Redwood. The chapters in this guide provide you with information on some features, but many key features
are covered in separate playbooks. For features relevant to implementation of the Classic version of Oracle Sales, see
the Implementation Reference guide.

Here's a list of some of the most important playbooks for implementation:

Key Playbooks

How do | get started with Oracle Sales in
the Redwood User Experience?

What's my roadmap for implementing
Oracle Sales in the Redwood User
Experience?

How can | speed up my transition from
classic Oracle Sales to the Redwood
platform?

How do I configure Adaptive Search?

How do | configure the Sales Dashboard in

the Redwood User Experience?

« How do I set up Sales Products?

« How do | get started with the Sales
Catalog?

How do | get started with Orchestration?

How do I integrate Microsoft Teams with
Redwood User Experience?

How do | implement Microsoft 365 for
Oracle Sales Redwood UX?

How do | configure CX Sales Mobile?
How do I integrate LinkedIn with Oracle
Sales?

How do | get started with Sales
Forecasting?

How do | get started with Sales
Intelligence?

ORACLE

Descriptions

Provides basic setup for new customers.

Provides a roadmap for setting up a new implementation. The steps are aimed at customers
implementing Sales for the first time, not for those migrating from classic Sales to Redwood.

Explains how the Redwood Migration Accelerator tool simplifies and speeds up your transition from
classic Oracle Sales to Oracle Sales for Redwood.

Explains how to enable and configure search for Sales for Redwood.

Explains how to configure sales dashboards for different roles in the organization. The sales
dashboards provide an overview of key sales information and tasks as well as a good starting point for

your daily sales activities.

Explain how you build a sales catalog with products and product groups. Assets functionality is
available by default, or you can integrate with Oracle SCM Installed Base Assets for added features.

Explains how to guide salespeople with best practices for different sales situations using Guidance.
It also helps eliminate the need for training on various nonstandard procedures unique to specific
businesses.

Explains how to enable web conferencing using Microsoft Teams.

Explains how to implement the Sales for Outlook add-in.

Explains how to set up the Oracle CX Sales Mobile app. The app helps salespeople manage their day
effectively and develop customer relationships using their phone or tablet.

Explains how to set up LinkedIn integration to allow salespeople to use the LinkedIn Sales Navigator.

Explains how to set up and use forecasting.

Explains how to get started with Oracle Sales Intelligence features.


https://docs.oracle.com/en/cloud/saas/sales/playbooks.html
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=OASAL
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=u30250175
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=u30250175
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FARDM
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FARDM
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FARDM
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASPR
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASPR
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASPR
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASSR
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASSD
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASSD
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FAPRD
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FACAT
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FACAT
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=GSWSO
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FAMST
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FAMST
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASMS
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASMS
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=COCSM
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FAILS
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FAILS
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=SFPFA
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=SFPFA
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASIG
https://docs.oracle.com/pls/topic/lookup?ctx=fa-latest&id=FASIG
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Key Playbooks Descriptions
How do I enable the Generate Account Describes how to set up and use the Generate Account Description feature. The feature uses

Description feature in Sales for Redwood? = generative Al to help you create account descriptions from PDFs you upload.

How can | quickly import records during
implementation?

You can use Oracle Sales quick import macro files to speed creation of records in your implementation.

You can import up to 5,000 records at a time using the quick import macro files.

Sales Objects You Can Import with Quick Import Macro Files

The quick import macro files are available for these Sales business objects:

Business Object Where to Find More Information

Accounts and Contacts Overview of Account and Contact Import

Account Hierarchy Import Accounts and Account Hierarchies Using the Account Import Macro File
Leads Import Leads Using the Import Macro

Opportunities Overview of Opportunity and Revenue Lines Import

Products and Product Groups Overview of Importing Products and Product Groups

Users (sales resources) Overview of Importing Sales Resources

For more import options, see What are my data import options?.
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2 Implementation (Setup) Users

Setup Overview

Using the Setup Assistant, you can create up to 15 users to help you with setup.

Use this chapter to:

- Create additional setup users.

- Enable the initial user created by Oracle to participate in the setup process.

Chapter 2

Implementation (Setup) Users

The initial user can perform security tasks, such as creating other users and granting setup permissions, but
needs the additional privileges granted to setup users.

- Enable setup users to monitor all background processes

- Learn how to reset passwords for users

Here's a list of the setup tasks. You can open the tasks from the Sales offering in the Setup and Maintenance work area.
Tasks are organized by functional areas. Remember that you may have to show All Tasks to see the task you want.

Step

ORACLE

Description

Create other setup users.

Provision the initial user with the
same permissions as the other
setup users.

Any setup users you create
receive an email notification with
a link they can use to reset their
passwords. If they don't receive
the email for some reason, you
can reset user passwords and
update email addresses in the
Security Console. (You can open
the Security Console using the
task Manage Applications Security
Preferences)

By default, setup users can only
see the scheduled processes
they themselves submit. Use the
Security Console to provide all
of the setup users the ability to
see what processes are running

Navigation

Setup and Maintenance > Sales >
Users and Security > Manage
Users

Setup and Maintenance > Sales >
Users and Security > Manage
Users

Setup and Maintenance >
Sales > Users and Security >
Manage Applications Security
Preferences

Setup and Maintenance >
Sales > Users and Security >
Manage Applications Security
Preferences

Where to Get More Details

Create Setup Users

Provide the Initial User the Same
Permissions as Other Setup Users

See the section: Reset User
Passwords and Update Email
Addresses

To understand the notification
process for new accounts and
recommendations on the kinds of
notification changes you may want
to make, see the topic: Automatic
New Account Notifications and
What to Change

For setup instructions, see: Set
Up Preferences for User Names,
Passwords, and Notifications

See the topic: Give Users the
Permission to View All Scheduled
Processes


https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=s20071661
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=s20071661
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=s20071661
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=s20057626
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=s20057626
https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=s20057626
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Step Description Navigation Where to Get More Details

and their status, no matter who
submitted them.

About Setup Users and Security

Providing users with the security permissions they need to complete the setup tasks in this guide is very simple if you
used Setup Assistant for your initial setup. You just make a couple of entries and click Save. Provisioning rules provided
by Oracle do the rest. This topic provides a brief overview of Oracle's security model, lists the permissions that setup
users need, and explains how the provisioning process works.

How Permissions Are Grouped and Provisioned

Oracle uses the Role-Based Access Control (RBAC) security industry standard. The permissions are grouped in two
types of roles:

- Job roles, which provide users with the permissions to carry out tasks specific to a job, such as a sales manager
or sales administrator

- Abstract roles, which permit users to complete tasks that are common to all employees or resources

You typically provision salespeople with the job roles corresponding to the roles they play in the sales organization (their
resource roles), as well as the employee and resource abstract roles. The employee abstract role provides access to
reports and personal profile information. Without the resource abstract role, users can't participate in the sales process,
create accounts and opportunities, or be assigned to sales teams. You can find the description of each job and abstract
role Oracle provides and all the duties that come with it in security reference guides.

When you create users, the application automatically provisions them with the required job roles and abstract roles
using role-provisioning rules. Each role-provisioning rule is made up of the rule conditions and the names of the job
roles and abstract roles that are assigned to the user if the conditions are met. In the sales application, the job role and
the resource abstract role are assigned to a user based on the resource role. The employee abstract role is provisioned
to all users of type employee.

As long as you used Setup Assistant, the application creates all the role-provisioning rules you need for setup users and
all the standard sales users. If you set up the company information in a different way, then you must create all the role
provisioning rules yourself. That's true if you're setting up the application together with Oracle HCM Cloud or another
cloud service. You must also create role-provisioning rules for any additional resource roles you create. You can learn
more about role-provisioning rules in the Get Ready to Create Sales Users chapter and in the Securing CX Sales and B2B
Service guide.

Security Roles Required by Setup Users

To complete the setup tasks in this guide, you must be provisioned with the security roles listed in the table. The initial
user provided by Oracle comes provisioned with only the first three. While the initial user can create other users and
perform many setup tasks, the initial user can't complete all the tasks without the additional security roles.

ORACLE
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Role

Application Implementation Consultant

IT Security Manager

Application Diagnostics Administrator

Employee

Sales Analyst

Sales Administrator

Type

Job Role

Job Role

Job Role

Abstract Role

Job Role

Job Role

Chapter 2
Implementation (Setup) Users

Permissions the Role Provides
Access all setup tasks across all products

Access security tasks, including the ability to
assign other security roles

Access diagnostic tests and data

Access Bl reports and run and monitor
background processes

Create sales recommendation rules

Perform the sales administrator duties

I Note: For licensing reasons, use the Application Implementation Consultant role only for the initial setup tasks.

How You Create and Provision Setup Users

To provision the required security roles, just create setup users as users of type employee and assign them the Sales
Setup User resource role. It doesn't matter whether the user you're setting up is an actual employee or not. Provided
you used Setup Assistant for your initial setup, Oracle creates two role-provisioning rules that do the rest:

- The Employee rule automatically assigns the Employee abstract role to all users of type Employee.

- The Sales Setup User rule automatically assigns all users with the Sales Setup User resource role (the
condition), with all of the required job roles.

ORACLE
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Employee
Provisioning Rule

Condition:

Person Type = Employee

Abstract Role

®

Resource Role: Sales Setup User
Person Type: Employee

Employee

Sales Setup User
Provisioning Rule

Condition:

Resource Role = Sales Setup User

Job Roles

Application
Implementation
Consultant

IT Security Manager

Sales Analyst
Application AIES AN
Diagnostic
Administrator -
Sales Administrator

Chapter 2
Implementation (Setup) Users

The setup users you create aren't assigned the Resource abstract role, so they can't participate in the sales process. But
there is nothing stopping you from creating other provisioning rules to provision sales administrators or others with the

same setup permissions.

Create Setup Users

Follow this procedure to create users who can perform the sales setup discussed in this guide.

1. Inthe Setup and Maintenance work area, go to the following:
o Offering: Sales
o Functional Area: Users and Security

ORACLE
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Task: Manage Users

Alternatively, click Navigator > My Team > Users and Roles.
2. On the Search Person page, click Create.
3. Onthe Create User page, in the Personal Details region, enter the user's name and a unique email address.

The application automatically sends user notifications to this email address unless you disable notifications in
the Security Console.

4. Inthe User Details region, you can enter a user name.

If you leave the User Name field blank, the application automatically creates a user name for you. By default,
the application uses the email unless you made changes in the Security Console.

5. To automatically send an email notification to the user, select the Send user name and password option in
User Notification Preferences. The email includes a link to create a password in the application.

Note: If this option isn't available, notifications may be disabled. Check the notification settings in the
Security Console.

6. Select these values in the Employment Information region:

Field

Person Type

Legal Employer

Business Unit

Value to Select

Employee

Your company name followed by the letters
LE

Your company name followed by the letters
LE BU

Comments

For setup only. The user need not be an
employee.

The legal employer name is used for setup
only, so doesn't have to correspond to any
actual entity.

The business unit name, like the legal
employer name, is used for setup only.

7. Inthe Resource Information section, select Sales Setup User from the Resource Role list.

8. C(lick Autoprovision Roles.

The Role Requests region displays the following roles:

o

o

o

o

o

Application Diagnostics Administrator
Application Implementation Consultant
IT Security Manager

Employee

Sales Analyst

Sales Administrator

The role request process may take a few minutes to complete because it's set to run periodically. You can view
the status of the request anytime you edit the user.
9. C(lick Save and Close.

ORACLE
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If you selected the Send user name and password option and notifications are enabled, the application sends
the new account notification email. If you didn't select this option, then you must reset the password for the
user using the procedure described in the Resetting User Passwords topic. After you create the user, you can
no longer update the email address in this Ul. You can instead update the email address on the Users tab in the
Security Console.

Related Topics

« Set Up Preferences for User Names, Passwords, and Notifications
« Automatic New Account Notifications and What to Change

Provide the Initial User the Same Permissions as Other
Setup Users

Use this procedure to grant the initial user the same permissions as the other setup users.

1.

W

Click Navigator > My Team > Users and Roles.
Alternatively, you can open this task from the Setup and Maintenance work area:

o Offering: Sales
o Functional Area: Users and Security

o Task: Manage Users

. On the Search Person page, enter the first name of the initial user in the Keywords field and click Search (the

right-arrow icon).
Select the name link in the Search Results.

On the Edit User page, in the Resource Information region, select Sales Setup User from the Resource Role
list.

Click Autoprovision Roles.
The Role Requests region displays these roles:

o Sales Analyst
o Employee

o Sales Administrator

Your role request process may take a few minutes to complete because it's set to run periodically. You can view
the status of the request anytime you edit this user.

Click Save and Close.

If you're signed in as the initial user, you must sign out and then sign in again for the new permissions to take
effect.

ORACLE
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Reset User Passwords and Update Email Addresses

Reset Passwords for Others

Use the Security Console to reset passwords for other users. Only setup users, and other users with the IT Security
Manager job role, can access the Security Console.

All users can reset their own passwords by clicking their user name or image, and selecting the Set Preferences link in
the Settings and Actions menu. They can also reset their passwords by using Forgot Password on the sign-in page.

1. Open the Security Console. You have two options:

o In Setup and Maintenance, go to the following:

Offering: Sales
Functional Area: Company Profile
Show: All Tasks
- Task: Manage Applications Security Preferences
o Click Navigator > Tools > Security Console.

2. You can ignore and close any warnings regarding the scheduling of the Import Users and Roles Application
Security Data job.

3. Click the Users tab.
4. Search for the user using one of the following:

o First or last name, but not both

o User name

Here's a screenshot of the Users tab highlighting the location of the Action menu.

LJ r: |:| I I,-_".l - I'_ l:_:l L l r | [ :| | Hidd User Acoount

"Szarch Al S Sort By Display Mame

Search Results
" [Ty Te— Uaar Slatiis Kticon
OLE Analytics

BALL CAMMOE User Mame BALLCANMONGORACLE.COM  Stalus Active -
B cortificates Emall BALLCANNON G atdeds5.mare L2 Mo

Hf! User Categories

1 Singhe Sign-On

5. From the Action menu, select Reset Password.
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6. Inthe Reset Password page, you have two options:

o To send an email to users with a link they can use to create their own passwords, select the
Automatically generate password option.

o Reset the password yourself:

i. Select the Manually change the password option.
ii. Enter the new password twice.

Note: The manual option is available only if you selected the Administrator can manually reset
password option while editing the password policy for the DEFAULT user category in the Security
Console.

7. Click Reset Password.

Related Topics
« Set Up Preferences for User Names, Passwords, and Notifications

Change a User's Email Address

To change sales users' email addresses, use the same import process that you used to create them. You can also use
REST services.

You can also use these steps to change email addresses on the Users tab in the Security Console work area. However,
this method is not always foolproof:

1. Open the Security Console by clicking the Security Console link under the Tools heading in the Navigator.
2. C(lick the Users tab.
3. Search for the user using one of the following:

o First or last name, but not both
o User name

4. Click the user name link.
On the User Account Details window, click Edit.
6. Inthe Edit User Account window, edit the email address.

ui

Note: Don't edit any of the other information available on the Edit User Account page. Use the Manage Users
task instead.

7. Click Save and Close.

Related Topics
» What can | use the Security Console for?

10
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Change Your Password
Use the application link your company gave you to open the Sign In page and change your password for better security.
You can use either of these methods to change your password.

- After you sign in, you can change your password using the Set Preferences option.
- On the Sign In page, you can change your password using the Forgot Password link.

Change Your Password Using Set Preferences

1. Click your user image or name in the global header, and on the Settings and Actions menu, select Set
Preferences.

2. Inthe General Preferences section, click Password, and enter your password details.

3. Click Save and Close.

Change Your Password Using Forgot Password

1. On the Sign In page, click the Forgot Password link.
2. Enter the registered work email, select the Forgot Password option and click Submit.

A notification containing a link to reset your password is sent to your work email.

Note:
If you don’t have your work email registered, the notification is sent to your line manager.

If both you and your line manager don’t have work emails registered, you'll not be able to reset your password.
Contact your security administrator to register your work email.

This table shows which method you can use for resetting passwords based on your Single Sign-On (SSO) configuration.

SSO Configuration Password Reset Method to Use
Set Preferences Option Forgot Password Link
SSO Disabled Yes Yes
SSO Enabled No No
SSO with Chooser Enabled (both SSO sign-in and local No Yes

authentication options are available)

Give Users the Permission to View All Scheduled
Processes

Your application setup requires you to run numerous scheduled processes and ensure they complete successfully. By
default, users can only see the scheduled processes they themselves submit. By creating a custom role in the Security

n
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Console and assigning all of the setup users to it, you ensure that everyone can see what processes are running and
their status, no matter who submitted them.

1. Open the Security Console.
2. Click the Roles tab.
3. Onthe Roles tab, click Create Role.

The Create Role page displays a series of steps you can click directly or reach using the Next button.

3 B Hergac Lsery Barmimary
S ik

5: Basic Information

"Role Mame  Manisar E55 Processes

“Role Code  ponitorCsEProcesses

"Role Catogory | Commen - Ahsliact Ralas |

Predulined Rule

Enable Role for foooss

Fream Al 1P Akl yesses

Description

4. Inthe Create Role: Basic Information step, make the following entries:

Field Suggested Entry

Role Name Monitor ESS Processes
Role Code MonitorESSProcesses
Role Category Common -Abstract Roles

ORACLE
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5. Click the Role Hierarchy step.

Create

Yiem w & ddd Rala 1 Export to Excsl E Datach
Pzl Namss Pl Cands Inhsnisxl by Mole Marms Irtwsrilead By Mobs Gocls
Munia ERS Propssuas WManir EEEPracs s

6. Click Add Role.
7. Inthe Add Role Membership window, search for ESS Monitor Role and click Add Role Membership.

Add Role Membership x

* Search All v ESS Moniter Role =

Search Result Count : 1

Name ESS Monitor Role
Code  ES&Monitor

Description  ESS infra monitor role, haz read-only privileges for monitoring.

Add Role Membership  Cancel

8. C(lick Cancel to close the Add Role Membership window.

9. Click the Users step.
10. Click Add User and add all of the setup users by searching for each by name and clicking Add User to Role.
11. Click Cancel when you are done.

The Users step should list all of the users you added.
12. Click Next to get to the Summary and Impact Report step.
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13. Click Save and Close.

The users you added to the role can now monitor all of the scheduled processes in the Schedule Processes
work area.

14
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5 Accounting Calendar

How the Accounting Calendar Impacts Forecasting and
Other Sales Features

The accounting calendar defines the start and end of your fiscal year and the time periods in that calendar, including
the exact dates for each time period. Your sales application uses these defined periods, often called enterprise periods,
for multiple purposes.

Here are some examples:

Reports that provide amounts by enterprise period, such as a sales pipeline analysis
Metrics calculations by period for territory analysis

- The ability to adjust forecast amounts by time period
Distribution of quota amounts by time period

The period frequency set in your fiscal calendar is the shortest period you can use. Most sales organizations select
monthly (the default setting in Setup Assistant). A monthly period frequency enables you to generate monthly
forecasting windows that permit your organization to update quarterly forecasts. And you can break down activities
and reports by month and summarize by quarter and year. If you set the period frequency to yearly, then you can create
reports and activities for the year, but cannot break them down by month. If you set the period frequency to weekly,
then you can perform activities and generate reports by week, quarter, and year, but not by month because the number
of weeks varies by month.

Accounting Calendar Setup Tasks Setup Assistant
Completes for You

The entries you make in Setup Assistant completes all of the tasks you need to create the accounting calendar and
enable it for use in your sales application:

- Creates the accounting calendar itself.
- Creates the forecasting periods for five years from the year you entered.
Enables the calendar for use by setting the profile Accounting Calendar Default.

Enables the calendar to be used in analytics and report by running the Refresh Denormalized Time Dimension
Table for Bl process.

Follow the procedures in this chapter to review the accounting calendar that was created for you and, if required, to
create additional forecast periods in the future.

15
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Review the Accounting Calendar and Generate
Additional Forecasting Periods

You can review the accounting calendar Setup Assistant created for you. Optionally, you can generate forecasting
periods for additional years in the future in your review.

If you need to make other changes to the accounting calendar, if you need to start the calendar in an earlier year,

for example, then you must create a new accounting calendar. See the Create the Accounting Calendar topic in the
Implementation Reference guide. You can't create a different accounting calendar after you start using your calendar for
forecasting and reporting.

1. In Setup and Maintenance, go to the following:

o Offering: Sales
o Functional Area: Company Profile
o Task: Manage Accounting Calendars

2. On the Manage Accounting Calendars page, click the name of the calendar created for you by Setup Assistant.

3. The Edit Accounting Calendar page displays the periods created for you by year from the starting date you
entered in Setup Assistant. You can change the year format and generate periods for additional years.

4. Here's how to generate periods for additional years. For each year, do the following:

a. On the Edit Accounting Calendar page, click Add Year.
b. Click Save.
5. When you complete adding all the years, click Save and Close.
6. Click Done.

Related Topics
« Create the Accounting Calendar

16
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4 Geography Data

Setup Overview

Chapter 4
Geography Data

Import and set up reference geography data for the countries where you do business. Importing the reference
geography data makes it possible for you to set up validation for address elements such as states and cities to prevent

address data entry errors.

For example, if you're setting up sales territories by states in the US, it's a good idea to have salespeople select the
states from a list rather than entering them manually. Preventing address entry errors ensures that the accounts are
assigned to the correct territory and that opportunities are included in forecasts. If you subscribe to the Oracle Address,
Email, and Phone Verification service, you don't really need the validation. Using the service, salespeople can look up
and enter valid addresses for most countries in the world at a fraction of a penny a piece. However, it's a good idea to
import and set up the geography data anyway. An extra bit of validation can't hurt. Besides, the geography data you
import is a shared resource that's used by HCM, supply chain, and financials cloud services, and it's free!

Oracle licenses geography data from Logate that you can import, at no additional cost. Alternatively, you can license
geography data from another supplier and import it from a file. For more information about importing third-party
geography data, see the guide Understanding Import and Export Management for CX Sales and Fusion Service.

Here's the list of the setup tasks. You can open the tasks from the Sales offering in the Setup and Maintenance work
area. Tasks are organized by functional areas. Remember that you may have to show All Tasks to see the task that you

want.

Step Description

1 You can import the geography of
up to 3 countries at a time using
the Setup Assistant.

You can also import countries
using the Manage Geographies
task.

2 For the countries you imported,
you can enable validation and lists
of values for address elements
such as states.

When you enable validation on an
address element, the application
suggests alternatives during
address entry. Enabling a list

of values requires the user to
make a selection from a list. Both
validation and lists of values are
enforced in the Uls.

3 The validation affects entries made
in the application Ul only. You must

set the profile option Geography

ORACLE

Functional Area and Task Name

Setup and Maintenance > Sales >
Sales Foundation > Manage
Geographies

Setup and Maintenance > Sales >
Sales Foundation > Manage
Geographies

Setup and Maintenance > Sales >
Sales Foundation > Manage
Administrator Profile Values

Where to Get More Details

Overview of Geographies Import
Geography Reference Data

Set Up Geography Validation

Set Up Geography Validation
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Step

Description

Address Validation Enabled to Yes
to validate addresses you import.

Enable the mapping of account
and contact addresses for each of
the countries that you import. With
mapping enabled, salespeople on
the go can view their contacts on a
map and obtain directions on their
mobile phones with the click of a
button.

If you selected the geocoding
option for a country in Setup
Assistant, you can skip this step.
Selecting geocoding for one
country, enables it only for that
country.

Functional Area and Task Name

Setup and Maintenance > Sales >
Sales Foundation > Manage
Geographies

Setup Assistant and Geography Data

Chapter 4
Geography Data

Where to Get More Details

Enable Address Mapping

Using Setup Assistant, you can import the geography data for up to three countries at a time. Here's an explanation of
what geography setups Setup Assistant completes for you and which you must complete manually as described in this

chapter.

What Setup Assistant Does for You

- Imports the geography data for up to three countries each time you run it.

- Enables the mapping of addresses for a specific country when you select the Geocoding option for that country.

- If you selected the Geocoding option for any country, the application schedules the Populate Location Latitude
and Longitude Information process to automatically generate geographic coordinates from addresses. Oracle
CX Sales Mobile and other applications use this to put addresses on a map.

What You Must Complete Manually

- You must set up validation for address elements that you are using for sales territory assignment.

If you're assigning accounts to salespeople by state, for example, having a list of values for States ensures that
salespeople don't make mistakes during manual address entry.

- Import geographies for additional countries.

- Enable geocoding for additional countries.

- If you didn't turn on geocoding in Setup Assistant, you must run the Populate Location Latitude and Longitude
Process on a regular schedule.

ORACLE
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Import Geography Reference Data

Here's how to import geography reference data licensed by Oracle.

1. In Setup and Maintenance, go to: Sales offering > Sales Foundation functional area > Manage Geographies
task.

2. Inthe Manage Geographies page, enter either the country name in the Country Name field or the two-letter
ISO code of the country in the Country Code field.

Examples of ISO country codes include us (United States) and aT (Austria).
3. Click Search.
Select the country in the search results. Don't click the link.
5. Select Import Geography Data from the Actions menu.

P

Note: The Import Geography Data action is disabled if the country isn't available from Logate or if the
country data is already imported.

6. Click OK to close the warning message.
7. Click OK to close the confirmation message.

The import of larger countries might require several hours to complete. You can track the progress of the import
process by selecting Scheduled Processes from the Navigator menu.

After the import completes successfully, the Completed icon (check mark) replaces Go to Task icon in the Structure
Defined and Hierarchy Defined columns on the Manage Geographies page.

Here's a screenshot of the Manage Geographies page with the Completed icons (check marks) highlighted.

Manage Geographles Docires
4 Search Savad Search A1 Counmias v
Codimiry Mama  Stats wdih v
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Search Rzset  Tave..

4 Zearch Results
arinng w View w Fomalw =

. Al dresas
- LELT T [T . Siruc Higrarch Walldai
Counby Hame Counlry Cods 1?:_':1“33 CII:::HHI:::II“ i D:rﬁ:rm:f ab-ﬁrnuzn

Diedined
Umile Snles us o o B E o

The Geocoding Defined and Address Cleansing Defined columns are used for additional features that you set up
separately:

- Geocoding enables mapping features in your application, such as the display of customer locations on a map in
the UL. For details, see the Enable Address Mapping topic.

- Address cleansing makes it possible to validate addresses down to the street level. Address cleansing requires
you to obtain a separate license for the Address Verification Cloud Service.
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Note: The geography data is provided by Loqate is third-party content. As per Oracle policy, this software and
documentation may provide access to or information on content and services from third parties. Oracle and its
affiliates aren't responsible for and expressly disclaim all warranties of any kind with respect to third-party content
and services. Oracle and its affiliates aren't responsible for any loss, costs, or damages incurred due to your access
to or use of third-party content, products, or services.Report any issues with Logate data to Oracle Support who will
contact the appropriate team for correction. Alternatively, you can make manual changes to the geography data by
using the Manage Geographies task in the Setup and Maintenance work area.

Related Topics

List of Available Countries with Logate Geography
Reference Data

Oracle Applications Cloud provides third-party Logate geography data for import. Here's the list of countries for which
the Loqate geography data is available for import.

Country Name Country Code
Andorra AD
Angola AO
Argentina AR
Australia AU
Austria AT
Belgium BE
Bolivia BO
Bosnia and Herzegovina BA
Brazil BR
Bulgaria BG
Canada CA
Cayman Islands KY
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Country Name

Chile

China

Croatia

Cuba

Cyprus

Czech Republic

Denmark

Dominican Republic

Ecuador

Estonia

Finland

France

Germany

Great Britain

Greece

Guadalupe

Guam

Guernsey

Hungary

Iceland

India

ORACLE

Country Code

CL

CN

HR

cu

Ccy

cz

DK

DO

EC

EE

Fl

FR

DE

GB

GR

GP

GU

GG

HU

Chapter 4
Geography Data
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Country Name

Indonesia

Ireland

Isles of Man

Israel

Italy

Jamaica

Japan

Jordan

Kenya

Latvia

Liechtenstein

Lithuania

Luxembourg

Malaysia

Malta

Martinique

Mexico

Netherlands

New Zealand

Norway

Oman

ORACLE

Country Code

M

JP

JO

KE

Lv

LI

LT

LU

MY

MT

MQ

MX

NL

NZ

NO

oM

Chapter 4
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Country Name

Peru

Poland

Portugal

Puerto Rico

Qatar

Reunion Island

Romania

Russia

San Marino

Singapore

Slovakia

Slovenia

South Africa

South Korea

Spain

Sri Lanka

Swaziland

Sweden

Switzerland

Taiwan

Thailand

ORACLE

Country Code

PE

PL

PT

PR

QA

RE

RO

RU

SM

SG

SK

Sl

ZA

KR

ES

LK

SZ

SE

CH

T™W

TH
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Country Name Country Code
Tunisia TN
Turkey TR
United Arab Emirates AE
United States us
Uruguay uy
Vatican City VA
Vietnam VN

Set Up Geography Validation

Set up geography validation for those geography elements that you plan to use in your sales territories to prevent data
entry errors. By default, application enforces the validation you specify for creating addresses in the Ul only, so you
must turn the validation on for import.

Set Up Validation

1. Open the Manage Geographies task from the Setup and Maintenance work area using the following:

o Offering: Sales
o Functional Area: Sales Foundation
o Task: Manage Geographies

2. Onthe Manage Geographies page, search for each country you imported using either its name or its two letter
ISO code. For example, you can search by entering either the country name United States or the two letter ISO
code US, and clicking Search.

3. Select the country in the Search Results area.

24
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4. Click Go to Task in the Validation Defined column.

Here's a screenshot of the Manage Geographies page highlighting the Go to Task icon in the Validation Defined

Manage Geographies Core
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Uniled Stales LS ] 5] ] -] [+

column.

5. Onthe Manage Geography Validation page. Address Style section, ensure that the No Styles Format address
style is selected. Defining validation for the No Styles Format address style ensures that the validations are
performed for all addresses in the country.

6. Select Enable List of Values in the Geography Mapping and Validation section to display a list of values during
address entry in the Ul. For example, to have users select states from a list, select Enable List of Values for
State.

Vision Corp. enables the list of values for State. The company uses states for its sales territories and wants to
ensure that state names are always entered correctly.
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7. Select Geography Validation for all the geography types that you plan to use in territories.

In our example, Vision Corp. plans to set up sales territories by state, so it selects Geography Validation for
State.

Here's a screenshot of the Manage Geography Validation page highlighting the location of the Enable List of
Values and Geography Validation options for the US State geography type.

Manage Geography Validation: United States

4 Address Style
Actions + View + Format = &=

Address Style Format

Mo Styles Format

» Address Style Format Mapping: No Styles Format

4 Geography Mapping and Validation

_?:;;grnphy Map to Attribute E"“ELT“E:T‘ of " Tax Validation ?Efigdﬁfnh:
State State ¥
County County v

City City =

Fostal Code Fostal code v

4 Geography Validation Control

Geography Validation Level for Country v

Note: If you don't select the validation for an address element, the application still suggests values during
address entry. It just doesn't validate the address element.
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8. Specify if you want to allow users to save incomplete or invalid addresses by making a selection from the
Geography Validation Level for Country list.
o No validation: permits users to save incomplete or incorrect addresses.

o Error: permits only valid addresses to be saved.

Vision Corp. wants to save all addresses, including incomplete and invalid addresses, so it selects No
validation.
9. Click Save and Close.
10. Click Done in the Manage Geographies page.

Turn On Validation for Address Import
You must set a system profile option Geography Address Validation Enabled to Yes for the validation to be enforced
during import.

1. Open the Manage Administrator Profile Values task from the Setup and Maintenance work area:

o Offering: Sales
o Functional Area: Sales Foundation
o Task: Manage Administrator Profile Values

2. Onthe Manage Administrator Profile Values page, search for the profile option by entering ceography address
Validation Enabled in the Profile Display Name.

Select Yes as the Profile Value.

4. C(lick Save and Close.

W

Enable Address Mapping

You can quite literally put your accounts and contacts on the map by enabling geocoding as described in this topic.
Geocoding turns the addresses you enter or import into longitude and latitude coordinates so that the locations can be

displayed on a map.

Enabling address mapping involves two steps:

1. You enable the generation of geographic coordinates for a country
2. You run a process that converts the addresses into geographic coordinates

Salespeople must enter valid postal addresses for geocoding to work, so it's a good idea for you to validate the
addresses in your application by subscribing to Oracle Address Verification Cloud Service.
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What You're Enabling

Salespeople benefit from geocoding in two ways:

Chapter 4
Geography Data

- Inthe office, salespeople can view the location of an account address on the map while editing the account

record.

View Address: Acme Corp
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- Using Oracle CX Sales Mobile on their smart phones, salespeople can view a map showing the locations of
accounts and contacts within a certain radius of their current location, or any other location they choose.
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They can obtain travel directions to any of the locations with the tap of a finger (CX Sales Mobile passes the

coordinates to the native mapping application on the phone).
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Turn on Geocoding on the Manage Geographies Page
To turn on geocoding for a country, all you need to do is select the Geocoding Defined icon for the country where you

want to turn it on. Here are the steps:

1. Inthe Setup and Maintenance work area, go to the following:

o Offering: Sales
Functional Area: Sales Foundation

o

o Task: Manage Geographies
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2.

3.
4.

On the Manage Geographies page, search for a country you imported using either its name or its two letter ISO
code. For example, you can search by entering either the country name United States or the two letter ISO code
US, and clicking Search.

Click the Geocoding Defined icon.

Click Done

Run the Populate Location Latitude and Longitude Process

Run the process that converts the addresses to the location latitude and longitude regularly and each time you import.
Addresses that salespeople enter or addresses that you import don't show up on the map until the process completes,
so schedule the process to run as frequently as necessary. If you imported geography data using Setup Assistant and
turned on geocoding for any country, the process is already scheduled to run for you. Here's how to run the process:

OO U A WNRA

10.

n.

In the Navigator, click Scheduled Processes under the Tools heading.

Click Schedule New Process.

Click the Name drop-down list icon and the Search link at the bottom of the list.

In the Search and Select: Name window, search for "Populate Location Latitude and Longitude Information".
Select the process name in the search results and click OK.

In the Schedule new Process dialog box, click OK to confirm your selection.

In the Process Details window, click Advanced to view the advanced options.

You can make the following entries on the Parameters Tab:

Parameter What to Enter

Country Code Leave this field blank if you want to generate the coordinates for all the countries you enabled
for geocoding, or enter a specific country code.

Start Date, End Date, and Regenerate Leave these fields blank. The geocoding process picks up any addresses that have not been
Geocode geocoded previously.

Batch Size Leave this field blank unless you're geocoding more than 50,000 addresses at a time. If you're
processing a large number of addresses, then enter 1000. By default, the application launches
a subprocess for each batch of 500 addresses. There's a maximum of 10 subprocesses, so, if
you're processing more than 50,000 addresses, then you must run the process multiple times.
You can increase the batch size up to a maximum of 1,000.

Schedule the process to run regularly:

a. Click the Schedule tab.
b. Select Using a Schedule and specify the frequency.
Click Submit.

The application confirms your process was submitted.
You can monitor the process completion on the Overview page.

The process spawns multiple processes, depending on the batch size and the number of addresses you need to
process.
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Chapter 5
Search

Overview of Optional Setup for Adaptive Search

In this chapter, you learn about optional setups: how to make additional keywords available for search in both classic
and Redwood Uls, for example. This chapter assumes you've completed the steps outlined in the playbook How do

I configure Adaptive Search? first. If you use Setup Assistant for your initial setup, it enables the Adaptive Search
configuration provided by Oracle for the objects that you selected.

For additional advanced configuration and for information on how to configure search in individual work areas, see the
Adaptive Search and Workspace chapter in the Implementation Reference guide.

Here's a list of optional tasks that you can use to configure the way search works in your application:

Step

ORACLE

Applies To

Both Redwood and Classic
Sales

Sales for Redwood

Sales for Redwood and
Classic Sales

Classic Sales

Description

By default, Adaptive Search
is configured for keyword
search on all the important
fields. However, you can
make additional fields
searchable both in Sales for
Redwood Uls and in Classic
Sales Uls, including global
search and Workspace.

Configure the list of values
that use Adaptive Search,
called Smart Pickers.

Configure what shows up
in list of prioritized recent
items, called Smart Lists.

For example, you can
specify how long to keep
the items in smart lists if
they aren't acted on and
how frequently the lists are
refreshed.

For Global Search, a feature
available only in Classic
Sales, you can restrict the
number of the objects that
can be searched.

By default, all of the objects
you enabled in Adaptive
Search are automatically
searchable from the Global
Search box at the top of the

Navigation

Setup and Maintenance >
Sales > Sales

Foundation > All Tasks >
Configure Adaptive
Search > Setup >
Advanced

Configuration done in VB
Studio.

Setup and Maintenance >
Sales > Sales

Foundation > Manage
Administrator Profile
Values

Setup and Maintenance >
Sales > Sales

Foundation > All Tasks >
Configure Adaptive
Search > Configure Global
Search

Where to Get More Details

See the topic: Make
Ad(ditional Fields
Searchable

See the topic Configure the
Picker

See the topic: Change the
Behavior of the Show Smart
List Filter

See the topic: Configure
Global Search Scope and
Display of Search Results
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Step Applies To Description Navigation Where to Get More Details

page. If you enabled the
Partner object, for example,
a salesperson searching
for the name "Pinnacle”,
gets both the accounts and
partners named Pinnacle.

5 Classic Sales Optionally, you can Setup and Maintenance > See the topics:
configure the way the Sales > Sales
global search Ul appears Foundation > All Tasks > . Global Search Ul
to salespeople by creating = Manage Global Search
your own configuration for = Configurations « Configure Global
Classic Sales. For example, Search Uls

you can change which
suggestions display when
you click in the search

box and which objects get
displayed in search results
by default.

Related Topics

Adaptive Search and Workspace

Oracle is completing the process of replacing the CRM search technology with Adaptive Search, a high-performance
search engine that provides keyword searching and enhanced filtering capabilities. Sales in Redwood Uls and features
rely exclusively on Adaptive Search. In Classic Sales, some work areas still rely on legacy CRM Search technology.

By default, all customers now have Adaptive Search enabled automatically for Accounts and Contacts. You can enable
other objects using Setup Assistant or manually. Not all the available objects are sales objects. For example, Partner and
Partner Contact are only pertinent for Partner Relationship Management. HR Help Desk Request, Installed Base Asset,
Internal Service Request, and Service Request are specific to Fusion Service. Adaptive Search is also available on custom
objects or child objects you create.

Here's where you can use Adaptive Search:
- All Sales in Redwood Uls
- Workspace in Classic Sales
A work area where salespeople can work on all of the available business objects at the same time.
- Work areas for individual business objects in Classic Sales.
- Global Search in Classic Sales
This is the keyword search available at the top of the page in Classic Sales.
- REST APIs

Note: Many customers run their applications and Oracle Databases in their own data centers on Oracle
Cloud@Customer. Currently, Cloud@Customer pods or government pods don't support Adaptive search.
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Use Setup Assistant to Enable Search

Setup Assistant sets up everything your sales organization needs to start using Adaptive Search for standard objects in
Oracle Sales.

What Setup Assistant Does for You

Enables the objects you selected for Adaptive Search and runs the indexing process at the recommended
intervals. The Setup Assistant enables the search configuration provided by Oracle. Adaptive Search is the
search technology that powers all Oracle Sales in the Redwood User Experience searches, including smart
pickers. It's also the search technology used for most Classic Sales features, including Workspace, individual
work areas, Workspace infolets, Global Search, and REST APIs.

- The Setup Assistant also sets up the search for work areas that still use the legacy CRM-specific search
technology:
o Enables the work area searches in the work areas that don't yet use Adaptive Search.

o Runs the Synchronize CRM Search Indexes process every 5 minutes. This process sets up the search
index for work area searches.

o Runs the Optimize CRM Search Indexes process weekly. This process keeps the work-area search index
from getting fragmented.

Note: If your implementation requires indexing processes to run at different intervals, you must
schedule the processes separately using individual tasks available from the Scheduled Processes page
(Navigator > Tools > Scheduled Processes). For details, see the topic Schedule Work Area Search
Processes topic in the Implementation Reference guide.

What You Can Set Up Manually

Modify the way global search works.
- Configure the way keyword searches work.
- Add or remove objects available in Adaptive Search.

- Create saved searches for the sales organization.

Search in Sales in Redwood and Classic Sales Uls

There are multiple ways to search in Sales in Redwood and Classic Sales.
List Pages in Sales in Redwood
Here's a brief overview of how salespeople search in the list pages in Sales in Redwood work areas.

1. They place the cursor in the search field and select a saved search as the starting point.
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The selected saved search determines the breadth of the search. For example, the My Accounts saved search
restricts the search to accounts where the salesperson is in the team or territory. The filters are displayed right
above the search field.

2. Inthe search field, they can enter filters and keywords:
o Add filters to filter results by a specific field. For example, to filter out all the accounts in Boston:

i. Enter city.

ii. Select Primary Address: City to specify the address type.
iii. Select Equals as the operator.
iv. Enter the city name: Boston.

For more search options see the Using Sales in Redwood guide topics Filter a List and Filter by Numbers
and Dates

o Enter one or more keywords to search on and press return. Keywords can be words in the name or in
related fields and objects. See the topic: Search Using Keywords.

3. Further configure the search results:

o You can group your results by selecting the attribute you want to group by.

o Change the columns displayed in the search results by clicking Actions (the three dots) and selecting
Manage Columns.

o Change the order of the columns by selecting and dragging.
o Change the default sort order using the controls at the top of each column.

4. Click Save to save your search criteria and search result formats to create a saved search.

Sales in Redwood List Page Features

Callout Number Description

1 Name of the saved search that's generating the list on the list page.

2 List of filters in the search.

3 Search bar where you select saved searches, and enter filters and search terms
4 Group search results

5 Take actions:

Save to create a new saved search
Export the list
Manage columns in list results

Sort to display most relevant records first
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Search in Workspace and Work Areas in Classic Sales

For searches focused on one sales object and to explore sales data, you can use Workspace and the different work
areas.

Here's an annotated screenshot of Workspace to explain how it works. (The search experience in the work areas
targeted to single objects is exactly the same. You just can't switch objects.) :

1. You select a particular saved search as your staring point (callout 1in the screenshot).

2. Adding filters (callout 2) lets you explore the list along a particular dimension. When you add industry as a filter
to a list of accounts, for example, you can see which industries have the most accounts and how many there
are.

If you are looking for a specific record in the list, you can search by keyword (callout 3).
4. You can save your personalized search as a new search (callout 4).

w
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Workspace
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High Technology 115
Industrial Manufacturing 62 360 Signs Gym 295 Algoma Pass,MOMRJ
Retail 58
Healthcare 48 4G Telecom Limited Via Giuzeppa Garibaldi 3,4
Search )
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Smart Pickers in Sales in Redwood

In Sales in Redwood, a smart picker is a special kind of search on a list of values. Smart pickers leverage your Adaptive
Search setup so that users can quickly and easily find the record they're looking for. Adaptive Search makes it possible
to search using attributes of related objects and you can create saved searches to narrow down the search to the items
you want. For example, a salesperson searching for an account can search on the name of the contact, or the city where
the account is located. Smart pickers also provide "type ahead keyword search”, which means that search results appear
as the user starts typing.

Here's an example of a smart picker:

Name Primary Address: Address Primary Contact: Name
JonasGreen Health 3499 Harrison John Galanos
Center Ave MADISON,
NEVADA 84790
Costova Ventures 2375 Market Gabriel Murphy
St,HARTFORD,

MICHIGAN 48103

Ixys Corp 281 Civic Center Tod | Brown
Dr,AUGUSTA, MAINE
4330

Secondary Account
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Global Search in Classic Sales

In Classic Sales, you can use the global search, located at the top of the application pages, to search by keyword across
the different types of sales information. For example, searching using the keyword "Paris," finds all the contacts named
Paris, as well as all the accounts, opportunities, leads, and other records Paris is associated with. You also get all of the
records with Paris addresses. Global search makes it possible to search all records you have permission to view.

Global search uses the same Adaptive Search technology as Sales in Redwood, Workspace and work areas, but it
supports keyword searches only.

Search in Work Areas That Still Use CRM Search

For Products, Business Plans, Service Requests, and Competitors work areas, salespeople can search either by record
name or switch to an advanced search mode to search using multiple search criteria. The saved searches (lists) for the
different work areas use a different technology from those you create for Adaptive Search, so you must set them up
separately.

To highlight the differences in Ul features, here's a screenshot of the Advanced Search panel in the Business Plans work
area landing page, a work area with the legacy CRM search.

Business Plans (@

Find| M List

Advanced Search View ¥
Saved Search | All Business Plans Hasmi
Class Lisa Jones Territory

Status

Equals

Hame

Stars with

Gearch HReset | Save | Add ¥ | Reorder
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Search Type Differences

Here are the key differences between the two search types.

Search Technology Differences Overview

Search Properties

Where It's Used

Search Scope

Indexing Frequency

Until a new record is indexed, it's not available
for search.

List of Recent Items

Records you recently created, edited, or
accessed, includes records that haven't been
indexed yet.

Wildcards and Operators

ORACLE

Adaptive Search

All Sales for Redwood searches: including list
pages, "smart pickers", and saved searches.

In Classic Sales: Workspace, work areas
powered by Adaptive Search, Infolets powered
by Adaptive Search, and saved searches for
these.

Adaptive Search is also used in REST APIs.
Global Search uses only Adaptive Search
keyword searches.

In list pages, you select a saved search to set
the scope of your search

You can search using related information. For
example, you can search for an account by
contact name, address city, and owner.

Records you create and update in the Ul are
automatically indexed and made searchable
within seconds.

Imported records or records updated by
background processes aren't available for
search until the process completes.

You get a list of up to 10 most recent items for
each object. In addition, selecting a Smart List,
displays up to 50 items you recently accessed
ranked by the number of times you accessed
them.

Use an asterisk (*) at the end or middle of

a word to indicate missing letters and the
question mark (?) to indicate a single missing
letter. You can also use operators OR and NOT,
and quotation marks (") for exact phrases.

Adaptive Search also includes multiple numeric

and text operators that you can use for
advanced search. For example, you can search
on a range of values, on all the words, and
words in a specific order. You can also find
records with no values.

Chapter 5
Search

CRM Search

Legacy work areas including Product, Business
Plans, Service Requests, and Competitors.
Note that you set up Saved Searches for legacy
work areas separately because they use CRM
Search.

In list pages, you select a saved search to set
the scope of your search and search by name.
You can use advanced search to search using
multiple search criteria.

Both records that you create in the Ul and those
you import are available almost immediately.
The indexing process usually runs every 5
minutes.

Displays recent items when you place your
cursor in the Search field.

Use a percent sign (%) at the beginning, end, or
middle of a word to indicate missing letters.
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Search Properties

Filters

Saved Searches

Adaptive Search

Extensive ability to use filters to explore your
data. For example, you see the most frequent
values in a filter and how many records appear
in each.

For example, adding the primary industry as a
filter when searching accounts, automatically
displays the most frequent industries and

the number of records for each. A search of
opportunities using win probability as a filter,
displays different ranges of win probabilities
and the number of records in each range.

You can create personal saved searches and
sales administrators can also create saved
searches for different roles in the organization.

Adaptive Search saved searches can be used in
any feature powered by Adaptive Search.

You can reuse Sales for Redwood saved
searches in Workspace, in infolets powered by
Adaptive Search and in Classic Sales Mobile.

Chapter 5
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CRM Search

You can filter your results by adding new search
terms and rerunning yours search.

You can create personal saved searches

and sales administrators can create saved
searches for different roles. Because the saved
searches are built on a different technology
from Adaptive Search, you can't use them in Uls
that use Adaptive Search, including Workspace
and Sales for Redwood list pages.

How Salespeople Search and What You Can Configure

Here's how salespeople search with Adaptive Search and how you can modify the default behavior provided by Oracle.

How Salespeople Search in the Ul

Selecting a saved search displays a list
that matches the saved search criteria and
determines the scope of any search you
perform on the page. For example, if you
select All Accounts, you're searching all
accounts you can view. If you select My
Accounts, then you're searching only the
accounts that you own.

You can enter one or more search terms in
the Search field.

You can use related information for your
searches. For an account, you can search
by company name, the city where the
account is located, or the primary contact
at the company, for example. You can even
search for an account by the name of the
salesperson on the sales team.

The search results match whole terms,
but you can use the (*) wildcard for partial

ORACLE

What Administrators Can Configure

You can create your own saved searches targeted to specific roles within the sales organization. And
you can determine which saved search appears by default when salespeople open the Ul. Salespeople
can create their own personal saved searches and override the administrator defaults.

You can enable or disable the attributes available for search. Oracle enables the most common
attributes for you, but you must enable the search for any child objects and fields you create in
Application Composer.
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How Salespeople Search in the Ul

words and use operators, including NOT,
OR, and Between for date ranges.

You can view the filters used in the saved
search by clicking the Show Filters link.
You can also add filters of your own.

Filters show the most common values
and the number of records in each. For
example, a search of accounts with the
primary industry as a filter, automatically
displays the most frequent industries and
the number of records for each. A search
of opportunities using win probability as
a filter, displays different ranges of win
probabilities and the number of records in
each range.

Your filter selections are additive, if

you select Health Care as the primary
industry and then Lisa Jones as the owner,
Workspace displays only those Health Care
accounts Lisa owns.

Salespeople can save any search criteria
they enter as their own personal saved
search.

Sales administrators and sales managers
can download search results into an Excel
spreadsheet.

Chapter 5
Search

What Administrators Can Configure

You can specify which additional fields users can add as filters and you can set up groupings of values
the filters show. For example, you can break down opportunities by revenue ranges: 0 to 10,000, 10,
000 to 100,000, 100,000 to 500,000, and 500,000 and up.

You can configure value ranges for numeric, corporate currency, percent, and date filters. For example,
you can configure value ranges for the opportunity win probability filter and other similar filters.

You can create saved searches for use by the whole sales organization and you can tailor them to
different roles.

You can expose the saved searches as filters in Workspace infolets to display key sales information

right on the home page.

You can remove the Export List button from the page using Application Composer. You can also enable
other custom sales roles to use the button, by granting the privilege ZCA_WORKSPACE_EXPORT.

Make Additional Fields Searchable

All of the key fields you need for search of standard objects are searchable (See the topic Adaptive Search Configuration

Provided by Oracle for a list.)

However, you can enable additional fields for search, including custom ones. And you can remove existing fields from
use. This example shows you how to enable the Chief Executive Name field. The field is a standard application text
field, but the same procedure applies to any field, even a custom field on a standard application object. When you're
done with this configuration and publish it, a salesperson can search on the CEQO's name to find the account where the
person is the CEO. The search also returns all of the opportunities for that account when you enable opportunities to be

searched by account fields.

Suppose that you added the CEO name field to the Account Ul and want to make entries in this field searchable.

Making the field searchable involves these steps:

1. Make the field searchable for its business object.

ORACLE
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2. Optionally, you can enable the field for search of a related object.
3. You publish your configuration.
4. Enable the field for display in Uls as a column and a filter.

Note: If you want the field to be displayed in the Ul, either as a filter or as a column in search results, then you must
enable it for display on the Configure Workspace Ul tab of the Configure Adaptive Search page.

Make the Field Searchable in Its Business Object
Here's how you make the field available for searching its business object. For example, making the account searchable
by the CEO name.

1. Navigate to the Setup and Maintenance work area, and use the following:

o Offering: Sales
o Functional Area: Sales Foundation
o Show: All Tasks
o Task: Configure Adaptive Search
2. Onthe Configure Adaptive Search page, Setup tab (callout 1in the screenshot), click Advanced (callout 2).
Note: If you receive a message that Application Composer changes are being synced, you must wait until

the sync process completes before using the Setup tab. You can use other features of the application in the
meantime.

3. Inthe left pane, click the name link for the object where the custom field appears (callout 3). The CEO name
field is an account field, so you click Account.

The field is listed in the Configure Fields section.
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4. Select the Enable option to index the field for Workspace and Global Search (callout 4).

A1
ORACLE



Oracle Fusion Cloud Sales Automation Chapter 5
Implementing Sales Search

5. For a text field, including Chief Executive Officer, select the Analyzed Text Search option to index individual
words in the field. Your selection also enables fuzzy search (search that retrieves results with similar spellings).
And you enable other search operators, including All of the words and Any of the words.

6. Select the Include in Keyword Search option to enable the field for searches in the Sales for Redwood list
pages and in Classic Sales Workspace and Global Search.

If you leave this check box deselected, users can't search for accounts using the CEO name. But in Workspace,
they can still add the Chief Executive Name field as a filter for accounts and search the field there. Global Search
doesn't permit you to add filters, only to search by keyword.

7. Select the Include in Object Reference option to enable the field for search in related objects. Make the
selection if you want to use the CEO name when searching for opportunities, for example.

If you didn't select the Include in Keyword Search option, but select Include in Object Reference, then users
searching opportunities can use the field only as a filter.

Make the Field Available for Searching a Related Object

You can only make the field available for search in a related business object if you selected the Include in Object
Reference option for the field.

1. Inthe left pane of the window, open the object where you want to enable the search. For this example,
Opportunity (callout 1in the screenshot).
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2. Select the field in the left pane, in this example, Account (Callout 2).
3. Intheright pane, select Enable (callout 3).

4. If you want to use the field for searches in Global Search and in the Workspace Search box, then you must select
the Include in Keyword Search option (callout 4).

If you don't select this option, but selected Enable, then the field remains available as a filter in Workspace, but
can't be searched in Global Search.

The Include in Object Reference option isn't relevant here. Here's a summary of the two use cases:
Use Case Enable Include in Keyword Search

Users can search on the field using Global Selected Selected
Search and in the Workspace Search box.
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Use Case Enable Include in Keyword Search

For example, entering the CEO name,

they get results containing, not only the
account where the person is a CEQ, but the
opportunities for that account as well. In
Workspace, they can also select the fields
as a filter when searching for the object. For
example, when searching for opportunities
in Workspace, they can filter by CEO name.

Users can add the field as a filter in Selected Deselected
Workspace, but can't search on it using the
Search box or using Global Search.

Change the Behavior of the Show Smart List Filter

Overview of the Show Smart List Filter

Salespeople can reduce the amount of navigation and clicking during searches by adding the Show Smart List filter
to the Ask Oracle bar on any list page. The filter displays a list of the most relevant records based on a calculated score.
The records with higher scores appear higher in the list.

For example, adding the filter on the Accounts list page, displays a list of accounts ranked by the number of times a
salesperson has opened each account, its contacts, and its opportunities, and how recently they opened these. So, if
today, a salesperson opens or updates account information on Acme four times, but only opens Pinnacle once, then
Acme appears higher on the list than Pinnacle.

Here are some of the factors that affect the relevancy score:

Recency: The last time a user interacted with the record.
Frequency: How often a user interacts with the record.
Favorites: If the user has marked the record as a favorite.

Urgency: When an action is expected from a user, such as a task due tomorrow, an upcoming appointment, and
so on.

Related objects: Relevancy scores are boosted for related accounts, opportunities, or leads associated with
overdue tasks and appointments.

Event-based updates: For opportunities, updates to win probability, status, and sales stage boost the relevancy
score.

The list of relevant records can display a maximum of 50 items. Items that haven't been touched for 30 days or another
number specified in the Relevancy Aging Maximum Number of Days profile option get automatically taken off the list.
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Supported Business Objects for Lists
Smart lists are derived from users' past and recent application touches and interactions with these business objects:
» Accounts
- Activities
- Contacts
- Leads
- Opportunities
Partners

Products and Product Groups

The My List for Accounts and for Other Objects

While salespeople can add the Show Smart List filter to any search on the list page, they can instead select the My List
for <object> list (the object changes depending on the list page). Selecting the My List for Accounts, for example,
automatically includes the filter and displays a list of the most relevant of all of the accounts the user can access.

Change the Behavior of the Show Smart List Filter

The Show Smart List filter is available automatically to salespeople as soon as they start working in the application. No
setup is required. However, you can change the filter behavior in a few ways:

- Change how long untouched items are kept in the list, from the default of 30 days.
- Change the refresh rate of the lists from once every 3 hours to near real-time, 10-minute refresh intervals
- Change how often and when the lists are refreshed, to improve the user experience.

Change How Long to Keep Untouched Records in the List

By default, records are kept 30 days after they're accessed last. For example, if your organization has long sales cycles,
then you might want to keep items on the list for a little longer.

You can change the number of days untouched records are kept in the list by setting the profile option, Relevancy
Aging Maximum Number of Days:

1. In Setup and Maintenance, go to: Sales offering > Sales Foundation Functional area: > Manage
Administra