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Preface

Oracle Enterprise Manager provides the tools to effectively and efficiently manage
your Oracle Exadata Database Machine. With a consolidated view of the Exadata
Database Machine, Oracle Enterprise Manager provides a consolidated view of all the
hardware components and their physical location with indications of status. Oracle
Enterprise Manager also provides a software view of the databases residing on it and
their resource consumption on compute node and Exadata Storage Cell.

This document provides the installation and administration instructions to set up
Oracle Enterprise Manager to monitor and manage your Oracle Exadata Database
Machine.

This system monitoring installation guide is for users who perform administrative and
problem-resolution tasks on Oracle Exadata Database Machine.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at ht t p: / / www. or acl e. conl pl s/ t opi ¢/ | ookup?
ct x=acc& d=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit ht t p: / / www. or acl e. con pl s/
t opi ¢/ | ookup?ct x=acc& d=i nfo orvisithttp://ww. oracl e. cont pl s/

t opi ¢/ | ookup?ct x=acc& d=t r s if you are hearing impaired.

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

Convention Meaning

nonospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.

What's Changed

This table provides a brief overview of the document changes for the latest publication
of the Oracle® Enterprise Manager Managing and Monitoring an Exadata Database Machine:

Part Number Change Summary

E56534-01 Updated for support of Enterprise Manager Cloud Control 13c.




What's New

The Oracle Exadata plug-in provides a consolidated view of the Exadata Database
Machine within Oracle Enterprise Manager, including a consolidated view of all the
hardware components and their physical location with indications of status.

This chapter highlights the significant features and enhancements provided by the
Oracle Exadata plug-in in the following release summaries:

e Features and Enhancements for Oracle Exadata Plug-in 13.2.0.1.0

Features and Enhancements for Oracle Exadata Plug-in 13.2.0.1.0

Oracle Exadata Plug-in Release 13.2.0.1.0 includes a variety of bugs fixed and
enhancements implemented for the following feature areas:

*  Supported Hardware and Software Configurations — What’s New for 13.2.0.1.0
¢ Exadata Virtualization Provisioning

* Support for Exadata Flash Cache Features

¢ Enhanced Exadata Hardware Management

® Patching Automation Support of the Exadata Stack

¢ ORAchk/EXAchk Integration

* Auto Service Request (ASR) Integration: Fault Telemetry

e Support for IPv6 Environments

Supported Hardware and Software Configurations — What’s New for 13.2.0.1.0

As Oracle releases new hardware and software, the Oracle Exadata plug-in is updated,
tested, and certified to accommodate the new products. For complete hardware and
software support details, see Oracle Exadata Database Machine Supported Hardware
and Software in Introduction to the Plug-in .

Oracle Exadata Plug-in Release 13.2.0.1.0 supports the following hardware and
software:

* X6, including certification of Exadata Storage Server 12.1.2.3.1
- X622
- X6-8

Xi



Exadata Virtualization Provisioning

Provisioning involves repeatable, reliable, automated, unattended, and scheduled mass
deployment of a RAC Cluster including virtual machines (VMs), Oracle Database
(DB), Grid Infrastructure, and ASM on Virtualized Exadata.

With the Exadata plug-in's virtualization provisioning functionality, you can:

Create and delete a RAC Cluster including VMs, Oracle Database (DB), Grid
Infrastructure, and ASM.

Scale up and scale down a RAC Cluster by adding or removing VMs including
DB, Grid Infrastructure, and ASM.

See Exadata Virtualized Provisioning for the details.

Support for Exadata Flash Cache Features

The Exadata plug-in provides the following features in support of Exadata Flash

Cache:

Monitor "Extreme Flash" introduced from X5 onwards:

Enhanced Database Machine schematic diagram.
Enhanced incident details page for disk failure.

Enhanced capacity reporting, I/O Resource Management (IORM), and
performance charts.

Flash I/O Resource Monitoring and Management, including;:

Flash Cache space usage monitoring.
Administration of flash IORM.
New charts on Cell and Grid home page and Performance page.

I/0 Resource consumption and performance monitoring for Flash.

Enhanced Exadata Hardware Management

Xii

The Exadata plug-in has been enhanced to provide improved monitoring details for all
Exadata Database Machine components, this is made possible via the System
Infrastructure target type. These details include:

ILOM overview details and health status.

Updated the schematic diagram to enhanced views into your Exadata Database
Machine, including:

Photo-realistic hardware view. From this view, administrators have visibility
into hardware and can correlate errors across tools (like an intermittent error
with Exadata performance).

Logical view, which shows additional CPU details and status.

Energy view.



—  Network connectivity.

- Service processor (SP) configuration.

Patching Automation Support of the Exadata Stack

The Exadata plug-in support additional patching features in support of the entire
Exadata stack, including;:

Compute nodes: Firmware and operating system (OS).
Exadata Storage Server cells: Firmware and cell software.
InfiniBand network: Switch firmware.

Quarterly Full Stack Patch Download (QFSDP) is released every quarter. Primary
components are:

— Database (Database, Clusterware).

- Infrastructure includes Exadata Storage Server, InfiniBand Switch, and PDU.
Exadata systems patching includes:

— Comprehensive overview of the maintenance status and needs.

—  Proactive patch recommendations for the quarterly full stack patches.

—  Supports auto patch download, ability to patch either in rolling or non-rolling
modes.

—  Ability to schedule runs.
—  Proactive notification of the status updates.
—  Granular step-level status tracking with real-time updates.

— Log monitoring and aggregation, supporting quick filing of support issues
with pre-packaged log dumps.

For more details, see the following documents:

The Updating Exadata Storage Servers and Updating Exadata InfiniBand Switches
sections of the Oracle® Enterprise Manager Lifecycle Management Administrator’s
Guide.

Exadata Database Machine and Exadata Storage Server Supported Versions (Doc ID
888828.1) in My Oracle Support:

https://support.oracle. conm rs?type=doc& d=888828. 1

ORAchk/EXAchk Integration

The ORAchk/EXAchk utility proactively scans for the most significant problems
across the various layers within Oracle Database and Exadata Database Machine. The
Exadata plug-in integrates the ORAchk/EXAchk utility and provides the following
features through Enterprise Manager Cloud Control:

Install, set up, upgrade, and schedule the ORAchk utility within Enterprise
Manager.

Xiii


https://support.oracle.com/rs?type=doc&id=888828.1

View all ORAchk/EXAchk results as Enterprise Manager Compliance Standard
violations.

Allows you to review and implement ORAchk/EXAchk best practices.

The ORAchk/EXAchk utility provides a comprehensive list of checks and alerts,
including:

Verify Disk Cache Policy on Database e Verify Hardware and Firmware on
Server Database and Storage Servers

Verify Database Server disk controllers (CheckHWIFWPr of i | e) (Database
use writeback cache Server)

Verify RAID Controller Battery Condition ®  Verify Software on Storage Servers
(Database Server) (CheckSWprof i | e. sh)

Verify RAID Controller Battery *  NFS Mount Point - Attribute Caching
Temperature (Database Server) e  Verify/ conf/confi gval i d File
Verify Database Server Virtual Drive e Backend Check

Configuration *  ORAchk not running

Verify Database Server Physical Drive e Results and Exception file(s) missing
Configuration e Metric Parsing Failed

Imageinfo version comparison across
database and storage servers

For details about the ORAchk plug-in, see the ORAchk Healthchecks User’s Guide.

Auto Service Request (ASR) Integration: Fault Telemetry

Oracle Auto Service Request (ASR) provides auto-case generation when common
hardware component faults occur. ASR is designed to enable faster problem resolution
by eliminating the need to initiate contact with Oracle Support Services for common
hardware component failures, reducing both the number of phone calls needed and
overall phone time required.

Xiv

The Exadata plug-in integrates with Oracle ASR to provide the following benefits:

Enables ASR capability for Exadata Database Machine. Creates a Service Request
(SR) automatically and updates the SR number to Enterprise Manager.

Installs and deploys quickly with the encl i command.

Includes ASR Incidents for viewing within the Enterprise Manager Incident
Manager.

Works for all Engineered Systems that are certified for ASR.

Enterprise Manager recognizes the following three fault telemetry types:

Integrated Lights Out Manager (ILOM): Provides fault information, power and
environmental, CPU, and memory fault information from the service processor
(SP).

Exadata-detected Events (HALRT): Provides fault coverage for disks, flash, and
PCI cards within Oracle Exadata Database Machine.

Fault Management Architecture (FMA): Provides CPU and memory fault
information from the host.

For more details about using Oracle ASR with Enterprise Manager, see Managing and
Monitoring Oracle Auto Service Request (ASR) Assets User’s Guide.



For product details about Oracle ASR, see htt p: / / or acl e. conf asr.

Support for IPv6 Environments

The Oracle Exadata plug-in 13.2.0.1.0 now supports monitoring and management of
all Exadata components using IPv6, except for InfiniBand Switches which use IPv4.

For details, see Enable Support for IPv6 Environments.
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Introduction to the Plug-in

This chapterchapter provides a general overview of the Oracle Exadata plug-in,
including supported hardware and software. The following topics are discussed:

Oracle Exadata Plug-in Features

Oracle Exadata Database Machine Supported Hardware and Software

1.1 Oracle Exadata Plug-in Features

Highlights of the Oracle Exadata plug-in release 13.1.0.0.0 include the following
features:

Monitoring and Notification Features

Hardware Support Features

Exadata Software Support

Target Discovery Features

Exadata Storage Server Grid Home Page and Server Home Page Features
Exadata Performance Page Features

Exadata Metrics Features

1.1.1 Monitoring and Notification Features

With the Oracle Exadata plug-in, you can monitor Exadata targets through Enterprise
Manager Cloud Control 13c. The plug-in provides seamless integration with
supported Exadata software so that you can receive notification on any Exadata target.
Features include:

Monitoring of the Exadata Database Machine as an Enterprise Manager target.

Monitoring of the Exadata target, including the Exadata Cell, within Enterprise
Manager's I/O Resource Management (IORM) feature.

Support SNMP notification for Exadata cell.

Support dashboard report creation from Enterprise Manager Cloud Control,
including a simplified configuration of the service dashboard.

Support of client network hostnames for compute nodes.

Enhanced InfiniBand network fault detection and InfiniBand schematic port state
reporting.
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Modification of Enterprise Manager monitoring agents as needed for all Exadata
Database Machine components.

IORM for multi-tenancy database (CDB/PDB) environment:
—  CDB-level I/O Workload Summary with PDB-level details breakdown.
— I/0O Resource Management for Oracle Database 12c.

—  Exadata Database Machine-level physical visualization of I/O Utilization for
CDB and PDB on each Exadata Storage Server.

— Integration link to Database Resource Management UL

Support discovery of locked down storage servers.

1.1.2 Hardware Support Features

You can use the Oracle Exadata plug-in to optimize the performance of a wide variety
of Exadata targets, including:

Oracle SuperCluster, including:

- Versions: SuperCluster V1.1, V1.0.0 + October Quarterly Maintenance Update
(QMU)

—  Configurations:
*  LDOM: Control domain, IO/guest domain
*  Zone: Global, non-global

- Discover, monitor, and manage Exadata Database Machine-related
components residing on SuperCluster Engineering System

- See Oracle SuperCluster Support - Exadata Plug-in Release 12.1.0.4.0 and
Later for more details.

Multi-Rack support:

—  Supports discovery use cases: Initial discovery, add a rack
—  Side-by-side rack schematic

Support for Storage Expansion Rack hardware.

Full partition support:

— Logical splitting of an Exadata Database Machine Rack into multiple
Database Machines.

- Each partition is defined through a single OneCommand deployment.
—  Compute nodes are not shared between partitions.

—  Multiple partitions connected through the same InfiniBand network.
— Compute nodes in same partition share the same Cluster.

- Ability to specify a customized DBM name during discovery of the target.
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User can confirm and select individual components for each DBM.
Flexibility to select "small-p" targets for individual partitions.

Flexibility to select some or all of the InfiniBand switch as part of monitored
network, including the ability to add switches post discovery.

Flexibility to select some or all of the Cells to be shared among Exadata
Database Machines.

* Support for the increasing types of Exadata Database Machine targets. See Oracle
Exadata Database Machine Supported Hardware and Software for a complete list
of supported hardware.

¢ InfiniBand Switch Sensor fault detection, including power supply unit sensors
and fan presence sensors.

*  Support for on-demand refresh of InfiniBand schematic.

1.1.3 Exadata Software Support

Through the Oracle Enterprise Manager Cloud Control interface, you can use the
Oracle Exadata plug-in to access Exadata Storage Software functionality to efficiently
manage your Exadata hardware. Support includes:

* Integration with Exadata Storage Software.

* Support for the latest Exadata Server Versions 12.1.2.3.1 and earlier:

11.2.3.3.1 or earlier.

A plug-in that supports 12.1.1.1.0 and beyond will have support for Oracle
database 12c.

12.1.2.1.0.
12.1.2.1.1.

12.1.2.1.1 release and patch 2024004. See Doc ID 1959143.1 in My Oracle
Support:

https:/ /support.oracle.com/rs?type=doc&id=1959143.1
12.1.1.1.2.

12.1.1.1.2 release and patch 20699031. See Doc ID 1995937.1 in My Oracle
Support:

https:/ /support.oracle.com /rs?type=doc&id=1995937.1
12.1.2.2.0. See Doc ID 2038073.1 in My Oracle Support for details:
https:/ /support.oracle.com/rs?type=doc&id=2038073.1
12.1.2.3.0. See Doc ID 2031447.1 in My Oracle Support for details:
https:/ /support.oracle.com/rs?type=doc&id=2031447.1

Note: For latest supported configurations please refer to Doc ID 1626579.1 in
My Oracle Support
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1.1.4 Target Discovery Features

The target discovery process is streamlined and simplified with the Oracle Exadata
plug-in. Features include:

Automatically push the Exadata plug-in to agent during discovery.
Discovery prerequisite checks updates, including:
—  Check for critical configuration requirements.

—  Check to ensure either dat abasermachi ne. xm or cat al og. xm files exist
and are readable.

—  Prevent discovered targets from being rediscovered.
Credential validation and named credential support.

Ability to apply a custom name to the Exadata target.

Support enabled for discovery using the client access network.

Automate SNMP notification setup for Exadata Storage Server and InfiniBand
Switches.

Support discovery of compute nodes with client network host names.

Support discovery using the new cat al og. xim file generated from the OEDA
Java-based Configurator.

Additional credential validation and named credential support.
Support customization of Exadata Database Machine name.

Support discovery of locked down storage servers.

Note:

Exadata Database Machine targets are configured with OOB default
thresholds for the metrics. No additional template is provided by Oracle.

1.1.5 Exadata Storage Server Grid Home Page and Server Home Page Features

The Exadata Storage Server Grid home page and Server home page provides the
following features:

Provides a fine-grained performance summary for flash and hard disk.
Provides new usage statistics to highlight flash cache and Smart Scan efficiency.
Provides a new, detailed summary of flash space usage.

Provides new metrics for:

- 1/0O time distribution by flash and hard disk.

- IORM wait per database.
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1.1.6 Exadata Performance Page Features

The Performance home page provides the following features:

Side-by-side comparison of flash and hard disk performance.
Performance comparison between multiple Exadata Storage Servers.

Performance utilization for flash and hard disk to identify workload reaching
hardware limit.

Provides Exadata Storage Server performance charts to help with diagnosing
performance issues when I/O reaching hardware limits.

1.1.7 Exadata Metrics Features

Metrics reports are critical to manage your Oracle Exadata Database Machine
effectively. With the metrics, you can determine where additional resources are
needed, when peak usage times occur, and so forth.

Enhanced metric scalability in large environment to reduce time out by reducing
cellcli calls.

Reduce metric collection error for the Exadata HCA metric. Improvements to
combine the HCA port data collection in a single cel | cl i call to reduce chances
of time out.

Reduced metric collection error from Exadata IORM Status metric. The metric was
removed, and the user interface now uses the available configuration data.

1.2 Oracle Exadata Database Machine Supported Hardware and Software

The following sections describe the supported hardware and software by the Oracle
Exadata plug-in:

Exadata Database Machine Configuration Support

Oracle SuperCluster Support - Exadata Plug-in Release 12.1.0.4.0 and Later
Supported Component Versions

Supported Operating Systems

Oracle Exadata Database Machine Hardware Not Supported

1.2.1 Exadata Database Machine Configuration Support

Enterprise Manager Cloud Control 13c is supported on the following Exadata
Database Machine configurations:

Supported Exadata Database Machine Types
Multi-Rack Support

Partitioned Support
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Note:

Unless otherwise noted, support is provided for all versions of Oracle Exadata
plug-in Release 13.1.

1.2.1.1 Supported Exadata Database Machine Types

The following Exadata Database Machine types are supported:

V2

X2

X4

X5

X6

Note:

V2 machines discovered in Enterprise Manager Cloud Control 12c are still
supported in 13c. However, discovery of V2 machines in Enterprise Manager
Cloud Control 13c is not supported.

X2-2: Full rack, half rack, and quarter rack
X2-8: Full rack

X3-2: Full rack, half rack, quarter rack, and eighth rack (requires release
12.1.0.3 or higher)

X3-8: Full rack

X4-2

X5-8

X6-2
X6-8

Oracle SuperCluster, including (requires release 12.1.0.4 or higher):

Support for Oracle SuperCluster V1.1 on LDOM and Zone (Global & Non-
Global)

Support for Oracle SuperCluster V1.0.1 with October QMU on LDOM and
Zone

1.2.1.2 Multi-Rack Support

Enterprise Manager supports managing multiple connected racks of Oracle Database
Machine of the supported machine types listed above (Supported Exadata Database
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Machine Types). Also, the following two racks can be monitored in a multi-rack as
these cannot exist as a standalone single rack:

e Storage Expansion Rack (requires release 12.1.0.4 or higher)

e Compute Node Expansion Rack (requires release 12.1.0.4 or higher)

1.2.1.3 Partitioned Support

The following partitioned configurations are supported:

* Partitioned Exadata Database Machine - the logical splitting of a Database
Machine Rack into multiple Database Machines. The partitioned Exadata
Database Machine configuration must meet the following conditions to be fully
supported by Enterprise Manager Cloud Control 13c:

Each partition is defined through a single OneCommand deployment.
Cells and compute nodes are not shared between partitions.
Multiple partitions are connected through the same InfiniBand network.

Compute nodes in same partition share the same Cluster.

The expected behavior of a partitioned Exadata Database Machine includes:

For Oracle Exadata plug-in Release 12.1.0.3.0 and later:

The target names for the Exadata Database Machine, Exadata Grid, and
InfiniBand Network will be generated automatically during discovery (for
example, Database Machine dbml. mydomai n. com Database Machine
dbml. mydonai n. com 2, Database Machine dbnil. mydomai n. com 3, etc.).
However, users can change these target names at the last step of discovery.

All InfiniBand switches in the Exadata Database Machine must be selected
during discovery of the first Database Machine partition. They will be
included in all subsequent Database Machine targets of the other partitions.
The KVM, PDU, and Cisco switches can be individually selected for the DB
Machine target of each partition.

User can confirm and select individual components for each Database
Machine.

For Oracle Exadata plug-in Release 12.1.0.2.0 and earlier:

The target names for the Exadata Database Machine, Exadata Grid, and
InfiniBand Network will be generated automatically during discovery (for
example, Database Machine dbml. mydomai n. com Database Machine
dbni. mydomai n. com 2, Database Machine dbnil. nydonmai n. com 3, etc.).
Users cannot specify these target names.

All shared components (such as, KVM, PDU, Cisco switch, and InfiniBand
switches) must be selected during discovery of the first Database Machine
partition. They will be included in all subsequent Database Machine targets of
the other partitions.

User can confirm and select individual components for each Database
Machine.
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1.2.2 Oracle SuperCluster Support - Exadata Plug-in Release 12.1.0.4.0 and Later

Only Oracle SuperCluster with software Version 1.1 with DB Domain on Control
LDOM-only environments are supported. Earlier versions of Oracle SuperCluster can
be made compatible if you update to the October 2012 QMU release. You can confirm
this requirement by looking at the version of the conpnon pkg installed on the
system (using either pkg i nf o conpron or pkg |ist conpnbn commands to
check). You must have the following minimum version of compmon installed:

pkg: // exa-fam | y/ systen pl at f or nf exadat a/
compron@. 5. 11, 5. 11-0. 1. 0. 11: 201207267024158Z

The following hardware configurations are supported:
®  Oracle SuperCluster:
—  T5-8server
— T4-4 server
The following software configurations are supported:
e LDOM
—  Control Domain
- 10/Guest Domain
e Zone
—  Global
— Non-Global
The following software versions are supported:
¢ Oracle SuperCluster V1.1

®  Oracle SuperCluster V1.0.1 + October QMU

The following issues have been fixed for the 12.1.0.4.0 release of the Oracle Exadata
plug-in:

¢ Exadata Storage Server monitoring: If multiple DB clusters share the same
Exadata Storage Server, in one Enterprise Manager management server
environment, you can discover and monitor the first DB Machine target and all its
components. Also, for additional DB Machine targets sharing the same Exadata
Storage Server, the Oracle Exadata Storage Server Grid system and the Oracle
Database Exadata Storage Server System will now show all Exadata Storage
Server members.

This issue reported in the plug-in's 12.1.0.3.0 release has been fixed in 12.1.0.4.0.

e HCA port error monitoring: If the per f quer y command installed in the Oracle
SuperCluster has version 1.5.8 or later, a bug (ID 15919339) was reported where
most columns in the HCA Port Errors metric in the host targets for the compute
nodes will be blank.

If there are errors occurring on the HCA ports, it is now reported in Enterprise
Manager.
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To check your version, run the following command:

$ perfquery -V
This issue reported in the plug-in's 12.1.0.3.0 release has been fixed in 12.1.0.4.0.

1.2.2.1 Oracle SuperCluster Known Issues

The following known issues have been reported for the Oracle SuperCluster:

e PAGE13is empty in the / opt / or acl e. Support Tool s/ oneconmand/
cat al og. xm file. This issue prevents Enterprise Manager from displaying the
schematic diagram on the Database Machine home page. (Bug 16719172)

Workaround: Manually replace the PAGE13 section by the one listed below:

<PAGE13>
<RACKS>
<RACK I D="0">

<MACHI NE TYPE="203"/>

<ITEM I D="1">
<TYPE>i bs</ TYPE>
<ULOC>1</ ULOC
<HEIl GHT>1</ HEl GHT>

</ | TEM>

<|TEM | D="2">
<TYPE>cel | </ TYPE>
<ULOC>2</ ULOC>
<HEIl GHT>2</ HEl GHT>

</ | TEM>

<|TEM I D="3">
<TYPE>cel | </ TYPE>
<ULOC>4</ ULOC>
<HEIl GHT>2</ HEl GHT>

</ | TEM>

<ITEM I D="4">
<TYPE>cel | </ TYPE>
<ULOC>6</ ULOC>
<HEIl GHT>2</ HEl GHT>

</ | TEM>

<ITEM I D="5">
<TYPE>cel | </ TYPE>
<ULOC>8</ ULOC>
<HEIl GHT>2</ HEl GHT>

</ | TEM>

<|TEM I D="6">
<TYPE>conp</ TYPE>
<ULOC>10</ ULOC>
<HEIl GHT>8</ HEl GHT>

</ | TEM>

<ITEM I D="7">
<TYPE>i bl </ TYPE>
<ULOC>18</ ULOC>
<HEIl GHT>1</ HEl GHT>

</ | TEM>

<|TEM | D="8">
<TYPE>ci sco</ TYPE>
<ULOC>19</ ULOC>
<HEIl GHT>1</ HEl GHT>

</ | TEM>

<ITEM I D="9">
<TYPE>zf s</ TYPE>
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<ULOC>20</ ULOC>
<HEI GHT>4</ HEl GHT>

<[ | TEM>

<|TEM | D="10">
<TYPE>i bl </ TYPE>
<ULOC>24</ ULOC>
<HEI GHT>1</ HEl GHT>

<[ | TEM>

<ITEM I D="11">
<TYPE>head</ TYPE>
<ULOC>25</ ULOC>
<HEI GHT>1</ HEl GHT>

<[ | TEM>

<ITEM | D="12">
<TYPE>head</ TYPE>
<ULOC>26</ ULOC>
<HEI GHT>1</ HEl GHT>

<[ | TEM>

<ITEM I D="13">
<TYPE>conp</ TYPE>
<ULOC>27</ ULOC>
<HEI GHT>8</ HEl GHT>

<[ | TEM>

<| TEM | D="14">
<TYPE>cel | </ TYPE>
<ULOC>35</ ULOC>
<HEI GHT>2</ HEl GHT>

</ | TEM>

<| TEM | D="15">
<TYPE>cel | </ TYPE>
<ULOC>37</ ULOC>
<HEI GHT>2</ HEl GHT>

</ | TEM>

<|TEM | D="16">
<TYPE>cel | </ TYPE>
<ULOC>39</ ULOC>
<HEl GHT>2</ HEl GHT>

<[ | TEM>

<ITEM I D="17">
<TYPE>cel | </ TYPE>
<ULOC>41</ ULOC>
<HEI GHT>2</ HEl GHT>

</ | TEM>

<|TEM | D="18">
<TYPE>pdu</ TYPE>
<ULOC>0</ ULOC>
<HEI GHT>0</ HEl GHT>

<[ | TEM>

<ITEM | D="19">
<TYPE>pdu</ TYPE>
<ULOC>0</ ULOC>
<HEI GHT>0</ HEl GHT>

<[ | TEM>

</ RACK>
</ RACKS>
</ PAGE13>

¢ The Assert OK power sensor raises a critical alert in Enterprise Manager. (Bug
17445054 )
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Note:

This bug does not apply to X3-2 and X4-2 machines.

Wrong machine names in the dat abasemachi ne. xm file. When the database is
installed in a local zone on a Oracle SuperCluster T5-8, the

dat abasemachi ne. xm file ends up with the machine name of the global zone
rather than that of the local zone that the database is installed into.

Workaround: Manually edit the file to change the hostnames for the database
nodes to those of the zone name.

(Bug 17582197)

In Enterprise Manager, the Schematic & Resource Utilization report will display
only one LDOM per server.

Enterprise Manager will not report hard disk predictive failure on compute node
in an Oracle SuperCluster environment.

The pre-requisite check script exadat aDi scover yPr eCheck. pl that is bundled
in Exadata plug-in 12.1.0.3.0 does not support the cat al og. xmi file. Please
download the latest exadat aDi scover yPr eCheck. pl file from My Oracle
Support as described in Download the Discovery Precheck Script.

On the Oracle SuperCluster Zone while deploying the Management Agent, the
agent prerequisite check may fail with the following error:

Note:

The error can be ignored and you can continue to proceed with installation of
the Management Agent.

@During the agent install, the prereq check failed:

@

@Performng check for CheckHost Nanme

@1s the host nanme valid?

@Expected result: Should be a Valid Host Nane.

@Actual Result: abc12345678

@ Check conplete. The overall result of this check is: Failed <<<<

@

@ Check conplete: Failed <<<<

@Problem The host name specified for the installation or retrieved fromthe
@systemis incorrect.

@ Recommendat i on: Ensure that your host nane neets the followi ng conditions:
@ (1) Does NOT contain |ocal host.|ocal domain.

@(2) Does NOT contain any |P address.

@(3) Ensure that the /ect/hosts file has the host details in the follow ng
@format.

@<I P address> <host . domai n> <short host nane>

@

@I1f you do not have the pernmission to edit the /etc/hosts file,

@then while invoking the installer pass the host name using the

@ ar gument

@ ORACLE_HOSTNAME.
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1.2.3 Supported Component Versions

Table 1-1 shows the component versions supported by the Oracle Exadata plug-in

Release 12.1:

Table 1-1 Supported Component Versions

Component

Firmware/Software Versions

Exadata Plug-in Version Support

Storage Server

12.1.2.3.1,12.1.2.3.0,12.1.2.2.2 or
below

13.1.0.0.0,12.1.0.6.0

Note:

EM 12¢ PS3 is tested with Exadata
Server Software 12.1.2.2.0. SSH Lock
down will not be a supported
configuration under 12c PS3 /PS4,
however, it is certified to work with
13c.

11.2.3.3.0
12.1.1.1.0

12.1.0.6.0 and later

12.1.0.5.0 with following patches

applied (not cell related):

e Agent platform: Patch ID
17872949

*  OMS plug-in: Patch ID 17861041

e Agent plug-in: Patch ID
17965602

11.2.3.2.1.130109

12.1.0.4.0 and later

11.2.3.2.0.120713

12.1.0.3.0 and later

11.2.2.3.0
11.2.2.3.2
11.2.2.3.5
11.2.2.4

11.2.3.1.0
11.23.1.1

All versions

InfiniBand Switch

2.1.3-4
2.0.6-1 (for SuperCluster)

12.1.0.4.0 and later

1.1.3-2 All versions
1.3.3-2
Integrated Lights Out Manager 3.1 or later 13.1 and later

(ILOM)

v3.0.16.15.a r73751 or later (v2)
v3.0.16.10.d or later (X2)
v3.0.16.20.b or later (X2-8)
v3.0.16.20.b or later (X3-8)
v3.1.2.10 r74387 or later (X3-2)

12.1.0.4.0 and later
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Table 1-1 (Cont.) Supported Component Versions
. __________________________________________________________________________________|

Component Firmware/Software Versions Exadata Plug-in Version Support
v3.0.9.19.c 163792 All versions
ILOM ipmitool Linux: 1.8.10.3 or later All versions

Oracle Solaris: 1.8.10.4 or later

Power Distribution Unit (PDU) 1.04 or later 13.1 and later
1.05 12.1.0.4.0 and later
1.06
1.01 All versions
1.02 (default version after reimage)
1.04
Avocent MergePoint Unity KVM  Application: 1.2.8.14896 All versions
Switch Boot: 1.4.14359
Cisco Switch 15.1(2)SG2 12.1.0.6.0 and later
12.2(31)SGA9 All versions

1.2.4 Supported Operating Systems

The following operating systems (where OMS and agent is installed on) are supported
by the Oracle Exadata plug-in 13.2:

* Management Server plug-in (all OMS-certified platforms):
- IBM AIX on POWER Systems (64-bit)
— HP-UX Itanium
— Linux x86 and x86-64
—  Microsoft Windows x64 (64-bit)
—  Oracle Solaris on SPARC (64-bit)
—  Oracle Solaris on x86-64 (64-bit)
¢ Agent plug-in:
—  Linux x86-64
—  Oracle Solaris on x86-64 (64-bit)

—  Oracle Solaris on SPARC (64-bit)

1.2.5 Oracle Exadata Database Machine Hardware Not Supported

The following Oracle Exadata Database Machine hardware configurations are not
supported for Enterprise Manager Cloud Control Exadata plug-in 13.x:

e V1 hardware
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e V2 hardware

Note:

V2 machines discovered in Enterprise Manager Cloud Control 12c are still
supported in 13c. However, discovery of V2 machines in Enterprise Manager
Cloud Control 13c is not supported.
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Installation and Deployment

This chapter provides the instructions for deployment of the Oracle Exadata plug-in.
The following topics are discussed:

® Oracle Exadata Plug-in Deployment Prerequisites
e User Roles
¢ Install Enterprise Manager Agent

* Manually Deploy Exadata Plug-in

2.1 Oracle Exadata Plug-in Deployment Prerequisites

Before deploying the Oracle Exadata plug-in, make sure the following prerequisites
are met:

* Create a Database Server ILOM Service Processor User
*  Verify Software Versions

* Verify Names Resolution

*  Verify Firewall Configuration

*  Oracle SuperCluster Prerequisites

2.1.1 Create a Database Server ILOM Service Processor User

For the Enterprise Manager agent to communicate with an ILOM service processor,
there must be a specific user ID established on the ILOM service processor.

Note:

Adding the specific user ID requires administrator level privilege on the
ILOM service processor.

The specific ILOM user ID can be added in the ILOM service processor web interface,
ILOM CLI, or with the i pm t 0ol command. This example uses ILOM CLIL

For security reasons, the password to the ILOM service processor root user ID does
not appear in the ILOM CLI commands in this example.

1. Log in to the Service Processor as root:

# ssh root @ Service Processor |P]
Passwor d:
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Change to the user s directory:

# cd / SP/users

Create the oenuser user and password:
# create oenuser

Creating user...

Enter new password: **x**xxx

Enter new password again: ****x***
Created / SP/ users/ oenuser

Change to the new user's directory and set the role:

# cd oenuser
| SPl user s/ oemuser

set role='cro'
Set 'role' to 'cro'

Test the ILOM user ID created in step 3 by listing the last 10 system events:

¢ For Exadata X2 through X4:

# ipmtool -1 lan -H <ilomhostnane> -U oenuser -P oenpasswd -L USER sel
list last 10

e For Exadata X5-2 (requires the - | | anpl us command option):
# ipmtool -1 lanplus -H <ilomhostnane> -U oenuser -P oenmpasswd -L USER sel
list last 10

Repeat steps 1 through 5 for the rest of the compute node ILOM service processors
in your Oracle Database Machine.

2.1.2 Verify Software Versions

Verity the following software versions:

Exadata Storage Server Software
ILOM ipmitool

InfiniBand Switch

PDU Firmware

KVM Application

Grid Infrastructure/DB Cluster

2.1.2.1 Exadata Storage Server Software

The supported version is Exadata Storage Server Software 11g Release 2 (see Exadata
Software Support for specific release version details). To verify the cell software
version on the Exadata cell, ssh to the Exadata cell as the r oot , cel | admi n, or

cel | noni t or user. Run:

# cellcli -e "list cell detail'
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Look for "releaseVersion" in the output.

2.1.2.2 ILOM ipmitool

Enterprise Manager requires a minimal ipmitool software version of 1.8.10.4 or later
for Oracle Solaris and 1.8.10.3 for Oracle Linux. To view the software version:

¢ For Oracle Linux, run the following command as the r oot user on one of the
database servers in the cluster:

# dcli -g ~/dbs_group -1 root ipmitool -V

Note:

The dbs_gr oup file contains the list of compute node hostnames, one on each
line. If the file does not exist, you can create it before running the dcl i
command.

*  For Oracle Solaris, run the following command on each of the database servers in
the cluster:

# /opt/ipmtool/bin/ipmtool -V

2.1.2.3 InfiniBand Switch

To verify the version of the InfiniBand switch firmware in your environment:

1. Log on to the management interface for the InfiniBand Switch (using ssh).

2. Run the following command:

# nnRversion

The output should be similar to this:

# nnRversion
Sun DCS 36p version: 1.1.3-2

This example shows a supported configuration for deploying the plug-in to
monitor.

3. If the nnRver si on command returns output similar to this:

# nnRver sion
NMVR- 36p version: 1.0.1-1

Then you must upgrade your InfiniBand switch firmware. Follow the instructions
listed in My Oracle Support (MOS) Document 888828.1:

https://support.oracle.com CSP/main/article?
cnd=show&t ype=NOT&doct ype=REFERENCE& d=88882
2.1.2.4 PDU Firmware

The PDU firmware version must be 1.04 or later. The current version can be obtained
by logging into the web interface of the PDU. On the left side of the screen, click
Module Info to view the PDU firmware version.

Software updates for the PDU are available at:
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https://updates. oracle.com Oion/PatchDetails/process_fornf?
pat ch_num=12871297

2.1.2.5 KVM Application

The KVM Application software version must be 1.2.8 or later. The current version can
be obtained by logging into the web interface of the KVM. On the left side of the
screen under Unit View, Appliance, Appliance Settings, click Versions to view the
Application software version.

Software updates for KVM are available at:

http://ww. avocent. con Support Fi rmwar e/ Mer gePoi nt _Uni ty/
Mer gePoi nt _Unity_ Switch. aspx

2.1.2.6 Grid Infrastructure/DB Cluster

Grid Infrastructure/DB Cluster is required to be up and running before discovery.

2.1.3 Verify Names Resolution

The Enterprise Manager OMS server(s) require direct network access to each of the
compute nodes. If the names of the compute nodes are not registered in the OMS
nodes' DNS, then they will have to be manually entered in the / et ¢/ host s file for
each OMS.

Each compute node should be verified to be able to resolve the hostnames of the ILOM
servers, PDU's, storage cell nodes, and InfiniBand and Cisco switches. Again, if the
names of those components are not registered in DNS, then entries can be added to
the / et c/ host s file of each compute node.

To manage the Exadata Database Machine components from Enterprise Manager
Cloud Control 13c, it is necessary for your local machine to be able to resolve the host
name of Cloud Control 13c.

To access any of the Exadata Database Machine components directly from your local
machine, it is also necessary for your local machine to be able to resolve the names of
those components.

2.1.4 Verify Firewall Configuration

To verify the firewall configuration:

1. Allow ping

In many secure network environments, it is normal for the pi ng service to be
disabled. Enterprise Manager uses pi ng to establish the basic availability and
status of the Exadata Database Machine components.

* The compute nodes need to have the pi ng service and port enabled from the
OMS Server(s).

e All other Exadata Database Machine components (ILOM servers, PDU's,
storage cell nodes, InfiniBand switches, and Cisco switch) need to have the
pi ng service and port enabled from the compute nodes (where the agents are
running).
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Note:

The pi ng traffic overhead is minimal. The agent pings the targets every five
minutes.

Open Database Ports

The database listener ports must be opened for the Enterprise Manager OMS
server(s). Note that Exadata Database Machine databases will use SCAN listeners;
so, ports will need to be opened for the base compute node, the compute node
virtual IP, and scan listeners addresses.

For example, if an Exadata Database Machine quarter rack has been configured
with two compute nodes - exadbnodel. exanpl e. comand

exadbnode2. exanpl e. com- and the listeners are using port 1521, then port
1521 will have to be opened to the Enterprise Manager Server for the following
addresses:

*  The compute node hostnames - exadbnodel. exanpl e. comand
exadbnode2. exanpl e. com

*  The virtual IPs for each compute node - exadbnodel- vi p. exanpl e. com
and exadbnodel- vi p. exanpl e. com

e The scan listener hostname - scan- exadat adb

Open Enterprise Manager Upload Port

The Enterprise Manager Cloud Control 13c agents require access to the Enterprise
Manager Servers upload service, normally configured on port 4889 for HTTP
uploads and 4900 for HTTPS. To verify the ports assigned, run the following
command on the OMS server command line.

$ enct| status oms -details

These ports will need to be opened for each of the compute nodes.

Open Agent Ports

The OMS server(s) will need to be able to connect to the Enterprise Manager
Cloud Control 13c Agent HTTP/HTTPS port on each compute node. The Agent
port defaults to 3872. If port 3872 is not available, the next available port starting
from port 1830 is used.

To identify the port used:

*  Run the following command on the compute node command line:

$ enttl status agent

*  Alternatively, you can look for the value of the EMD_URL property in the
end. properti es file the following directory:

<AGENT_HOME>/ agent _i nst/sysman/ config

Open SSH Ports (port 22)

The Enterprise Manager Cloud Control 13c Agents require ssh access to the
Exadata Database Machine components they monitor. As the Agents will run on
the compute nodes the ssh ports, 22, on each of the storage cells, ILOMs, PDUs,
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KVMs, InfiniBand switches, and Cisco switch will need to be opened for each of
the compute nodes.

Note:

The enki t configures Ssh access but still requires the ports to be opened first.

6. Allow UDP Traffic (SNMP Ports) (Port 162)

All Exadata Database Machine components need to be able to send SNMP traps to
the Agents running on the compute nodes. SNMP uses the UDP protocol so the
Agent port and port 162 need to be opened for UDP traffic between the Storage
Cells, ILOMs, InfiniBand Switches, Cisco Switch, and the Agent.

Table 2-1 Firewall Ports
]

Component Ping service and SNMP* SSH (port 22)  Notes
port

PDU From remote agent ~ Yes Yes

Compute node ILOM From remote agent ~ Yes Yes

1. Remote agent
needs to be able
to SSH to dom0.

2. Needs to access
ipmitool.

3. Need SNMP port
open on dom0.

dom0 From EM OMS Yes Yes
server

Cell From remote agent ~ Yes Yes

InfiniBand Switch From remote agent  Yes Yes

Cisco Switch From remote agent ~ Yes Yes

KVM From remote agent Yes May not be required,
if X5 does not have
KVM

OMS Yes Upload http /https

port - usually 3872
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Table 2-1 (Cont.) Firewall Ports
. ________________________________________________________________________________________|

Component

Ping service and SNMP* SSH (port 22)  Notes
port

Agent

The OMS server(s)
will need to be able to
connect to the
Enterprise Manager
Cloud Control 12c
Agent HTTP/HTTPS
port on each compute
node. The Agent port
defaults to 3872. If
port 3872 is not
available, the next
available port starting
from port 1830 is
used.

* SNMP uses the UDP protocol; so, the Agent port and port 162 need to be opened for UDP traffic

2.1.5 Enable Support for IPv6 Environments

Note:

Internet Protocol version 6 (IPv6) is the most recent version of the Internet
Protocol (IP), the communications protocol that provides an identification and
location system for computers on networks and routes traffic across the
Internet.

To perform an Exadata Database Machine discovery on IPv6-based client or
management network, you must deploy agents on a host that supports dual stack
(IPV4 and IPV6).

If the compute node hosts are pure IPv6-based hosts, then deploy the agent on a
remote host that supports both IPV4 and IPV6 and perform "remote agent" based
discovery.

This agent deployment is needed for monitoring those components in DB Machine
that do not yet support IPV6 (for example, Infiniband Switch and PDU. For more
details, see IPv6 support status on Exadata Database Machine (Doc ID 2056895.1),
available in My Oracle Support:

https:/ /support.oracle.com/rs?type=doc&id=2056895.1

Note:

For a virtualized DB Machine, the VI target discovery should be done first as
described in Discovering Virtualized Exadata Database Machine.
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2.1.6 Oracle SuperCluster Prerequisites
Table 2-2 shows the required versions of OneCommand and Config-O-Matic (COM)
supported by the Oracle SuperCluster hardware configurations.

Table 2-2 Oracle SuperCluster Prerequisites
|

Hardware Configuration OneCommand Version Config-O-Matic Version
M6-32 14.063 and later 1.6.4 and later

dat abasemachi ne. xml

only

T5-8 14.042 and later 1.5.8 COM and later

dat abasemachi ne. xm

T5-8 n/a 1.5.4 COM and earlier
cat al og. xm (non-Java

OneCommand)

T4-4 n/a 1.1.6 COM and earlier

catal og. xm only

Note: Because the T4-4 Oracle
SuperCluster is at its "end of
life," this entry is only for
existing systems.

2.2 User Roles

To manage the Exadata Storage Server, you need to create roles and then assign roles
to administrators. Creating these roles restricts the privileges that each user has, for
example in deleting the plug-in or accessing reports. See Oracle Exadata Database
Machine Administration .

2.3 Install Enterprise Manager Agent

Note:

Enterprise Manager Exadata discovery supports the use of either management
network hostname or client network hostname for the compute nodes. When
installing the Enterprise Manager agent on the compute nodes, you should
use the same hostname as used in Oracle Clusterware.

You can identify the hostname of the nodes in the cluster by running the

ol snodes command on one of the compute nodes. It is recommended that a
fully qualified hostname, including the domain name, be used when
specifying an Enterprise Manager agent hostname.

There are two methods for installing the Enterprise Manager Agent. Chose the one
that works best for your environment:

¢ Install Agents and Set Up Exadata Monitoring Using Automated Kit
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¢ Install Enterprise Manager Agent Using the Push Method

Note:

* Make sure any prerequisites are met. See Agent Installation Prerequisite -
Solaris 11 Only.

¢ The Enterprise Manager agent must be deployed to all compute nodes of
the Database Machine. The host target name of the compute node must be
the fully qualified host name, for example, dbmldb01. mydomai n. com

e Non-fully qualified hostname (for example, dbmldb01) or IP address
must not be used for the host target name of the compute node.

® The same version of the Enterprise Manager agent and the same version
of the Exadata plug-ins should be deployed on all compute nodes within
the same Database Machine.

2.3.1 Agent Installation Prerequisite - Solaris 11 Only
If you are running Exadata Storage Server Software Release 11g Release 2 (11.2.3.1) on
Oracle Solaris, follow the steps below before installing the agent.

1. Login to the compute node host as agent user and execute the ppriv $$
command. This command displays the E (Effective), P (Permitted), I (Inherited),
and L (Limited) privileges.

Generally, E, P, and I have the same set of basic privileges and for any normal user.

2. Assuming that output of the above command shows basic privileges, add the
priv_sys_net_confi g privilege to the agent user so that InfiniBand commands
can be executed.

Log in as root and run:

# usermod -K defaul tpriv=basic, priv_sys_net_config <agent _user>
This command adds sys_net _conf i g to the agent user.

3. Login as the agent user again and run the ppri v $$ command to verify if the
privileges are set. The output will show the sys_net _confi g privilege along
with the existing (basic) set of privileges.

2.3.2 Install Agents and Set Up Exadata Monitoring Using Automated Kit

The Oracle Enterprise Manager Cloud Control 13¢ Setup Automation kit is available
for download from My Oracle Support as a patch. The kit simplifies the process of
deploying the agents on each of the compute nodes considerably, allowing agents to
be deployed to all of the compute nodes, in one go, from one of the compute nodes,
using one simple command. Instructions for using the kit to deploy agents on the
compute nodes are provided in the patch README. t xt .

To download the Automation kit for your platform, see Doc ID 1440951.1 in My Oracle
Support:

https://support.oracle.com
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Oracle Enterprise Manager Cloud Control 13c uses a holistic approach to manage the
Exadata Database Machine and provides comprehensive lifecycle management from
monitoring to management and ongoing maintenance for the entire engineered
system.

The patch README provides instructions for how to install Management Agents on
an Oracle Exadata Database Machine and point them to an existing Cloud Control
environment or install a new stand alone Enterprise Manager environment and deploy
the Management Agents pointing to this new environment. This standalone
environment can be used when you do not want to take the corporate environment
offline to apply the patches needed to monitor Oracle Exadata Database Machine.

The following procedures described in the README can be performed at any time,
such as during initial configuration of Oracle Exadata Database Machine, or later:

* Preparing a corporate Oracle Enterprise Manager Cloud Control server to monitor
Oracle Exadata Database Machine

e Installing Oracle Enterprise Manager Cloud Control 13c on a standalone server to
monitor Oracle Exadata Database Machine

¢ Installing Oracle Enterprise Manager Cloud Control 13c Management Agents on
Oracle Exadata Database Machine

* Removing Oracle Enterprise Manager Cloud Control 13c Management Agents
from Oracle Exadata Database Machine when using a standalone server

* Removing Oracle Enterprise Manager Cloud Control 13c from a standalone server

2.3.3 Install Enterprise Manager Agent Using the Push Method

The installation instructions were captured on a Quarter Rack configuration (for
example, 2 compute nodes, 3 cells).

1. Add the Exadata Database Machine compute nodes as host targets to Oracle
Enterprise Manager Cloud Control 13c. From the Enterprise Manager home page,
click the Setup menu (upper right corner), Add Target, then Add Targets
Manually.

2. On the Add Host Targets: Host and Platform screen, specify a session name. Then
identify the fully qualified hostnames and select the platform.

Note:

If the Agent software is not available for your platform, go to the Extensibility
page and download it first.

Figure 2-1 shows how the selection should look for the Linux x86-64 platform.
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Figure 2-1 Add Host Targets

> Instruction
# Add Host Targets
Add Targets Using Guided Process
Add Targets Declaratively by Specifying Target Menitoring Properties

Target Types Oracle Virtual Platform v

Add Using Guided Process ...

3. Click Next to add the details for the host.

4. On the Installation Details screen, provide the following information:
¢ Installation Base Directory
¢ Instance Directory
* Named Credential

e For Port, leave this field blank. As part of the installation process, an available
port will be selected automatically.

5. Click Next to review the details about the host.
6. Click Deploy Agent to start the agent deployment process.

7. As the deployment process continues, remote prerequisite checks are automatically
checked. If there are no issues, you will be presented with an Agent Deployment
Summary with an indication that the agent deployment has passed. Figure 2-2
shows an example of a successful agent deployment.
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Figure 2-2 Agent Deployment Summary

%" Agent Deployment Passed Cone
Agent Deployment Summary : My_Host_Session
_iPIatFDrm |Host | Initialization | Remote Prerequiste Check | Agent Deployment
% Linux x86-64
Linusc x86-64 hostname1.mycompany.com 1" & @
Lirws x56-64 hostharme 2. rycompany.corn L4 &4 L4
A
Agent Deployment Details : hostname1.mycompany.com
L= Initialization Details
= Remote Prerequisite Check Details
7 Agent Deployment Details
OMS Log Location Jeteimyiloo/locationforscratchidirectony
[ showe only warnings and failores

Deployment Phase Mame | Stakus |Error |Cause |Recommendation

Installation and Configuration L4

Secure Agenk o

Manually run the Following scriptis) on the remake
~ The roat,sh script was nok run because host a5 aroot user
Roat.sh @ sudo binary did not exist on the remate + iscriptlacationiroot.sh
hist, :
Collect Log L4
Clean up L4
Note:

If the r oot . sh was not executed during deployment, then make sure to
execute it on all compute nodes.

2.3.3.1 Installing Oracle Management Agent in Silent Mode Option

You can install Oracle Management Agent in silent mode as an alternative to installing
it using the Add Host Target Wizard. Silent mode requires you to use a response file
for providing the installation details and a deployment script for silently installing the
Management Agent using the information supplied in the response file.

See the Installing Oracle Management Agent in Silent Mode chapter in the Oracle
Enterprise Manager Cloud Control Advanced Installation and Configuration Guide for more
information.

2.4 Manually Deploy Exadata Plug-in

Under the following conditions, you may need to manually deploy the Exadata plug-
in on each of the compute nodes:

¢ For a new or fresh installation: Deploy the plug-in manually if you did not deploy
the agent using Automation kit or push the latest version of the agent through
OMS.

e For an upgrade to an existing installation: Deploy the Exadata plug-in manually if
an older version of the Exadata plug-in has been deployed to the agent already
and you would like to upgrade to the latest version of the Exadata plug-in.

To determine if the Exadata plug-in is deployed on each compute node and what
version it is, you have two options:

* From a terminal window, run the following command:
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emct!| |istplugins agent

Note:

Theenct!| |istplugins agent command must be run on the compute
node using the enct | in the agent installation directory.

From Enterprise Manager Cloud Control, click the Setup menu (upper right
corner), Extensibility, and then Plug-ins.

To manually deploy the Exadata plug-in:

1.

From the Enterprise Manager home page, click the Setup menu (upper right
corner), Extensibility, and then Plug-ins.

On the Plug-ins page, select Oracle Exadata from the Name list.

Note:

The selected version should be for Release 12.1.0.1.0, 12.1.0.2.0, or 12.1.0.3.0.
Oracle recommends that you deploy the latest version of the Exadata and
Database plug-ins to the agent.

With Oracle Exadata selected, click Deploy On, then Management Agent.

On the Deploy Plug-in on Management Agent pop-up, click Add. A search pop-up
will appear to allow you to search for targets to add. In the Target Type drop-
down, select Agent, then click Search.

Select a Target name from the results list and click Select. Repeat for each agent
target.

After you have added the agents, click Next on the Deploy Plug-in on Management
Agent screen to review and verify the agent information.

Click Deploy to deploy the plug-in to the agents.

Once the plug-in has been deployed to all agents, a confirmation screen will
appear. Click OK to dismiss the pop-up or Show Status to display the status of the
agent in the Enterprise Manager Deployment Activities screen.
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Exadata Database Machine Discovery

This chapter provides instructions for discovery of the Oracle Exadata Database
Machine through Enterprise Manager Cloud Control 13c.

The following sections describe how to discover the Exadata Database Machine and
other supported targets:

1. Running the Discovery Precheck Script

2. Discovering an Exadata Database Machine

3. Discover Oracle SuperCluster as an Exadata Database Machine
4. Discovering Grid Infrastructure and RAC

5. Switch from Using CellCLI to ExaCLI after Storage Server Locked Down

3.1 Running the Discovery Precheck Script

Before you begin the guided discovery process, there are several checks you should
perform to ensure a smooth discovery. A discovery precheck script is available to
automatically verify many of the common problem areas prior to discovery.

Some Exadata discoveries in Oracle Enterprise Manager 13c may run into issues
because of various configuration mismatches in software setup. This discovery
precheck script helps to resolve the most common configuration problems. Run the
script before all Database Machine discovery and examine the output thoroughly
before proceeding with Discovering an Exadata Database Machine.

Follow the steps below to run the discovery precheck script:
1. Secure Storage for Target Monitoring Credentials.

2. Download the Discovery Precheck Script.

3. Run the Discovery Precheck Script.

4. Automatic Verification.

5. Manual Verification.

3.1.1 Secure Storage for Target Monitoring Credentials

As you begin the discovery process, cell monitoring requires log in and password
credentials to be entered. These credentials are handled in the following manner:

e For the cel | noni t or user: SSH equivalence is set up for between the
cel I moni t or user and the agent user. The root credentials being prompted for
during discovery are not needed for metric collection afterwards. You can
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optionally choose to store the cell root password as a named credential in the
Enterprise Manager repository.

For the cell ILOM user (oenuser ): This monitoring credential is encrypted and
stored in the Enterprise Manager repository and in the t ar get s. xni file on the
agent.

For the InfiniBand Switch user (nmR2user ): SSH equivalence is set up for between
the nm2user user and the agent user. The nnRuser credentials being prompted
for during discovery are not needed for metric collection afterward. You can
optionally choose to store the nnmRuser password as a named credential in the
Enterprise Manager repository.

3.1.2 Download the Discovery Precheck Script

You can obtain the script in one of the following ways

Access the script as part of Exadata plug-in 13.1.0.0.0 after the plug-in is deployed
to the agent:

<agent installation directory>/plugins/
oracl e. sysman. xa. di scovery. pl ugi n_12. 1. 0. 3. 0/ di scover/ dbnPr eReqCheck/
exadat aDi scover yPreCheck. pl

Note:

The Exadata plug-in includes an additional script that enables enhanced
monitoring through Enterprise Manager Cloud Control 13c.

Download the script from Prerequisite script for Exadata Discovery in Oracle
Enterprise Manager Cloud Control 12¢ (Doc ID 1473912.1) in My Oracle Support:

https://support.oracle. com rs?type=doc& d=1473912. 1

Access the script as described in Obtaining the Oracle Enterprise Manager Setup
Automation kit for Exadata (Doc ID 1440951.1) in My Oracle Support for more
information on the kit:

https://support.oracle. com rs?type=doc& d=1440951. 1

3.1.3 Run the Discovery Precheck Script

To run the script:

$ <agent installation directory>/ plugins/oracle.sysman. xa. di scovery. pl ugi n_<pl ugi n
ver si on>/ di scover/ dbnPreReqCheck/
$ $ORACLE_HOVE perl/bin/ perl ./exadataDi scoveryPreCheck. pl

As the script runs, you will be prompted for various inputs. It will execute all the
built-in checks and will display all messages on standard output along with an
execution log.

3.1.4 Automatic Verification

The discovery precheck script checks for the following information:
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Verifies that the user who is running the Enterprise Manager agent has read and
execute permissions on at least one of the 11.2 (or later) Database Oracle home
directory <ORACLE_HOVME>/ bi n/ kf od binaries.

Verifies the management server and cell server is up and running on the Exadata
cell. You can verify the status by running:

$cellcli -e 'list cell attributes cellsrvStatus, nsStatus'

Verifies log in credentials. These credentials are required to complete the
discovery process. Make sure you have the information of the following
credentials before starting the discovery process:

— Agent host credentials: the username and password of the user running the
agents on the compute nodes

- Monitoring credentials:
*  Cell Root Password or ExaCLI credentials if you plan to use ExaCLI
*  InfiniBand Switch Nm2user Password
*  ILOM username and password

— InfiniBand Switch root credentials: Username and Password

Verifies the Database Machine schematic file requirements for Exadata Release
11.2.3.1,11.2.3.2, and later, including:

—  That the schematic file should exist on the agent host selected for discovering
the Exadata Database Machine at:

/opt/oracl e. Support Tool s/ oneconmand/ dat abasemachi ne. xni

—  That the schematic file has the world-readable privilege so that it is readable
by the agent user.

—  That the version is 503 or later. The schematic file version is in the header of
the file.

—  That the values of <ADM NNAME> and <ADM NI P> in the schematic file
should be the current host names and management IP addresses of the
compute nodes, Exadata cells, InfiniBand switches, KVM, PDU, and Cisco
switch.

Verifies the Database Machine schematic file requirements for Exadata Release
11.2.3.2 and later:

—  Verifies that the schematic file exists on the agent host selected for
discovering the Exadata Database Machine at:

/ opt/oracl e. Support Tool s/ oneconmand/ cat al og. xm

—  Verifies that the schematic file has the world-readable privilege so that it is
readable by the agent user.

—  Verifies that the schematic file version is 868 or later. The schematic file
version is in the header of the file.

— In addition, the values of <ADM NNAME> and <ADM NI P> in the schematic file
should be the current host names and management IP addresses of the
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compute nodes, Exadata cells, InfiniBand switches, KVM, PDU, and Cisco
switch.

Client network naming is only supported in Exadata plug-in Release
12.1.0.3.0 and later.

Note:

If the Database Machine schematic file does not exist or its version does not
meet the requirement, open a Service Request with Oracle Support to get the
latest version of the schematic file.

3.1.5 Manual Verification

After running the discovery precheck script, you will still need to perform the
following checks manually:

1.

Use the 11.2 (or later) Database Oracle home directory when prompted for in
Discovering an Exadata Database Machine.

Pre-requirements for platform and Database Machine version.

Compute node needs to be first discovered as Enterprise Manager host targets by
installing the Enterprise Manager agents on these hosts.

* The Enterprise Manager agent must be deployed to all compute nodes of the
Exadata Database Machine. The host target name of the compute node must be
the fully qualified host name (for example, dbnildb01. nydomai n. com. Non-
fully qualified hostnames (for example, donldb01) or IP addresses must not
be used for the host target name of the compute node.

* If you are using Exadata plug-in Release 12.1.0.1.0 or 12.1.0.2.0, the target name
of the compute node host target should be the host name in the management
network, not the client network.

¢ If you are using Exadata plug-in Release 12.1.0.3.0 or later, the target name of
the compute node host target can be the host name in the management
network or the client network.

The host names of the compute nodes and Exadata cells in each individual
Database Machine should have a unique prefix. In other words, Exadata Database
Machine racks that are not connected by the same InfiniBand network to form one
DB Machine should not share the same prefix for the host names.

For users of Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0 or if
the installed version has been upgraded to Release 12.1.0.2.0 from 12.1.0.1.0 of the
plug-in, you must manually push the Exadata plug-in to the agent.

For IPV6-based Exadata Database Machine, verify the following information in the
schematic files:
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Note:

The schematic files are usually located in the / opt/

or acl e. Support Tool s/ oneconmand directory on the compute nodes, and
are named dat abasenachi ne. xm , catal og. xm or

exdat abasemachi ne. xm .

a. Check if all the ADM NNAME, | LOVNANME and CLI ENTNANE entries are valid host
names.

b. Check if the ADM NI P and | LOM P are in IPv6 format for the cells, compute
nodes, and Cisco switch entries.

c. Asan example, the entries would be formatted like this:

<ITEM | D="2">
<TYPE>cel | node</ TYPE>
<ADM NNAME>XXXXXcel adnD4</ ADM NNAMVE>
<ADM NI P>XXXX: YYYY: XXXX: YYYY: XXXX: YYYY: XXXX: YYYY</ ADM NI P>
<| LOWANVE>XXXXXcel admD4- i | onk/ | LOVNAVE>
<| LOM P>XXXX: ZZZZ: XXXX: ZZZZ: XXXX: ZZZZ: XXXX: ZZZ7Z</ | LOM P>
<ULQOCATI ON>2</ ULOCATI ON>
<UHEI GHT>2</ UHEI GHT>
</ | TEM>

d. Ensure that the IPv4 address is used for InfiniBand Switch and PDU as they do
not support IPV6. For more details, see IPv6 support status on Exadata
Database Machine (Doc ID 2056895.1), available in My Oracle Support:

https://support.oracle.com/rs?type=doc&id=2056895.1

3.2 Discovering an Exadata Database Machine

To discover a Database Machine target, follow these steps:

1. From the Enterprise Manager home page, select the Setup menu (upper right
corner), Add Target, and then Add Targets Manually.

2. On the Add Targets Manually page (Figure 3-1), click Add Targets Using Guided
Process. From Add Using Guided Process window, select Oracle Exadata
Database Machine from the list and click Add (Figure 3-2).
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Figure 3-1 Add Targets Manually

Add Host targets by installing an agent
using remote installation process. View
status of past Agent installations.

Add Targets Manually

) Overview

Add Host Targets

N

|E Install Agent on Host

E= Install Agent Results

managed.

Add Non-Host Targets
Using Guided Process

L

&, Add Using Guided Process

Run guided discovery on a hostto find
manageable targets. Choose to promote
some or all discovered targets to become

Add Non-Host Targets
Using Declarative Process

,
b
/’ Add Target Declaratively

Add targets by explicitly specifying
monitoring properties.

Figure 3-2 Select Oracle Exadata Database Machine

Add Using Guided Process

Guided
Discovery

Guided Discovery

Oracle Bl Suite EE

Oracle Big Data Appliance

Oracle Cluster and High Availability Service
Oracle Coherence

Oracle Compute Site

Oracle Database, Listener and Autormatic Storage Manage...

Oracle Directory Server Enterprise Edition

Oracle Exadata Database Machine

Oracle Fusion MiddlewareMWebLogic Domain %
Oracle GlassFish Domain

Oracle SuperCluster

Oracle Virtual Platform

Private Cloud Appliance

Discovered Target
Types

Discovered Target Types

Oracle Bl Analytics Server (10g), Oracle Bl Cluster C_..

Big Data Appliance, Hadoop Cluster, Hadoop DataM...
Cluster, Oracle High Availability Service

Oracle Coherence Cluster, Oracle Coherence Cache...
Oracle Compute Cluster, Oracle Compute Site, Oracl_..
Database Instance, Listener, Pluggable Database, C_.
Oracle Directory Server Enterprise Edition Server, Dir...
Oracle Exadata Database Machine, Oracle Engineer...
Oracle WebLogic Domain

Oracle GlassFish Domain

Oracle Exadata Storage Server, Systems Infrastructur. ..
Oracle Virtual Platform

Systems Infrastructure Switch, Systems Infrastructur...

m

Discover a new Database Machine and its hardware components as targets.
With this selection, choose one of the following monitoring options:

13c target type. With this target type, enhanced monitoring is available

3. On the Oracle Exadata Database Machine Discovery page (Figure 3-3), select one of
the following tasks:

through Enterprise Manager Cloud Control 13¢ (additional credentials are

required).
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Enhanced monitoring of the 13c target type allows the Exadata plug-in to
monitor the Exadata Storage Server and KVM, and the Enterprise
Manager Systems Infrastructure (EMSI) plug-in monitors of all other
hardware targets with the Exadata rack. The EMSI plug-in is included
with your installation of Enterprise Manager.

—  12c target type.

After you select the monitoring type, the table will update to show the target
types and the credentials required for discovery.

¢ Discover newly added hardware components in an existing Database Machine
as targets. Select a Database Machine from the drop-down menu. The table will
update to show the target types and the credentials required for discovery.

Figure 3-3 Oracle Exadata Database Machine Discovery Page

Oracle Exadata Database Machine Discovery

This process allows you 1o add hardwsang comoonents (such as Orade Exadata Slorage Servers, Infinisand Swilches, Ethamet Swilches, KVM, PDUSs and Racks) in the Qracle
Exadats Databaze Machine as managed . Compute Nodes should have been added as Senvertargels already and will be add : members ofthe Databas e Machine
System target after this discovery process. b oring of the com pute node servers through their ILOM will alse be enabled as part of the discovery process

Select one ofthe following tasks

rover & new Datahase Machine and its hardware components as targets
“ Discover newly 2dded hardware compon ents in an existing Database Maching as targets
4 Hardware Component Monitoring Options
What targei type would you like to use for montoring hardware components?
@ 13ctarget fypes with enhanced hardware monitaring, requiring additional credentials
& 12ctargetypes

Credentals required for 13C target dizcovery

Target Type Credentials

Host Agent Host User Cradentials

Ciracle Exadata Storage Server Root Credentials, SHMP Cornmunity String
Systems Infrastruciura CISCO Swilch Cizco Switch 128 Credentials, SMMP Credentials

Systems Infrastructure Infiniband Switch ILOM Monitoring Credentials, ILOW Administration Credentials, SMMP Credentials
Systems Infraziruciure POLI SHNF Credentials, HTTP Wonitoring Credentials
Sy=tem = Infrasiruciure Semer ILOM Monitoring Credentials

Discover Targets = Cancel

Click Discover Targets. The Exadata Discovery Wizard begins.
4. On the Discovery Inputs page (Figure 3-4), enter the following information:
e  For the Discovery Agents section:

— Agent URL: The Agent deployed on compute node. Click the search icon
to select from available URLs.

Note:

For IPv6-based DB Machines, select the agents that are deployed on hosts with
dual stack (IPv4 and IPv6) support.

e  For the Schematic Files section:

—  Once you have specified the Agent URL, a new row (hostname and
schematic file information) is automatically added. The default schematic

Exadata Database Machine Discovery 3-7



Discovering an Exadata Database Machine

file, dat abasemachi ne. xm , describes the hardware components of the
Exadata Database Machine.

—  (lick Set Credential to set the credentials for the host.
—  Check/modify the schematic file location.

—  Select the schematic file name from drop-down menu.

Note:

You only need to customize the Schematic file location if one of the following
is true:

—  The Schematic file is not in the default location.
—  The Database Machine contains a Storage Expansion Rack.

—  The hardware components are specified in multiple schematic files.

Figure 3-4 Database Machine Discovery: Discovery Inputs

Oracle Exadata Database Machine Discovery
L]

Discovery Inputs rfiniband Ciscovery

Database Machine Discovery: Discovery Inputs Step 1017 Mext || Cancel

Discovery Agent
[7] Use remote ageniTor discovery and monikoring
“AgentURL  hiips.lf hoetl. example com 4000320 Q

Schematic Files

The hardware components will be dynamically discovered based on your emsironment and the defauft sche matic file

lowing Is e

atic e lacation 1 one of th
it locat on !

mman tigatabasemachine smi on he agent compute node)
1 speciad In muitiple schem

When an alder verzlon of Dracke Exadata Deployment As3|stant 13 used to confi gure the environ ment )

 Customize Schematic File Locations

4 Add 30 Remove  SetCredential w

Host Name “Credential File Location Schematic File

hostl.xarmple. com =¥ Mol Dafined FOpLOra0a SUpgoMTOOoIE/0na COM Mmand databasemachinexml H
Click Next.

5. On the InfiniBand Discovery page (Figure 3-5), enter the following information:

e IB Switch Host Name: The InfiniBand switch host name. The IB Switch host
name is usually pre-populated.

e InfiniBand Switch ILOM host credential: The user name (usually i | om

admi noril om oper at or) and password for the InfiniBand switch ILOM
host.
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Figure 3-5 Database Machine Discovery: InfiniBand Discovery

ORACLE Enterprise Manager Cloud Control 13

Oracle Exadata Database Machine Discovery

O [ ]
Discovery Inpuis Infiniband Discovery Prarenuisite Check
Database Machine Discovery: Infiniband Discovery Back Slepzof7  mNext | Cancel

Infiniband Discovery
Enter the hostname of one of ihe Infinidand switches in this Dalabase Maching and specily the ILOM credentials on that Infiniband switch
* Infiniband Switch Host Mame  ib-switch-hostl
Infiniband Switch ILOM Credential
Credendal ) Mamed @ New
“ Usemame [EIEETIG
* password

[ Save As

Test Connection

Click Next.

6. On the Prerequisite Check page (Figure 3-6), Enterprise Manager will try to
discover hardware components dynamically based on your environment. If any
critical issues are encountered, then you can click Back to resolve them. Enterprise
Manager will the show the problem and its severity (Info, Warning, or Critical).

Any warning issues or informational messages may also be displayed. These do
not interfere with the discovery process.

Figure 3-6 Database Machine Discovery: Prerequisite Check

ORACLE Enterprise Manager Cloud Control 43¢
Oracle Exadata Database Machine Discovery
O O ®

scovery  Prerequisite Check Camponents

Database Machine Discovery: Prerequisite Check Retry | ¥ Baek | Sl

7| mewt | canced

Preraquisite Check

ampoN Bts dynamically based on your srvdronmant. i you are Facing problems with dynarnic discavsry, you can opt Tor stalic discovery which will 1ok up targets bagad on componens defined in schematic
-diate]

¥ WMo crilical is5Ues found during B8 Coveny preren checks. You can procead fuh:

4 Warnings/information
Severity Problem

EXM-DIE: Cllant hostram,

502 for compute node slee SdbD2

c data for Cisca swilch as Examan dynamic o

tches: cisco-switehl, cisco-switchz

-
m

switch ip-switch1.example.com was discoverad using engineared system static data.

&

varywag dong Using the DYMAMIC_DISCOVERY mathod

Click Next.

7. On the Components page (Figure 3-7), the components below are pre-selected. You
can deselect any unwanted component. Components include, but are not limited
to, the following;:
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e Compute Node: Select the hosts that are compute nodes in the Oracle Exadata

Database Machine.

® Oracle Exadata Storage Server: Select the Oracle Exadata Storage Servers that
are part of this Oracle Exadata Database Machine target.

¢ InfiniBand Switch: Select the InfiniBand Switches that are part of the Oracle
Exadata Database Machine. These also will be added as managed targets.

¢ Ethernet Switch: Select the Ethernet switches that are part of the Oracle
Exadata Database Machine. The Ethernet switches will be added as managed

targets.

¢ Compute Node ILOM: Select the Integrated Lights Out Managers (ILOM) of
the compute nodes that are part of this Oracle Exadata Database Machine.
These ILOMs will be added as managed targets.

e KVM: Select the KVM switches that are part of the Oracle Exadata Database
Machine. The KVM switches will be added as managed targets.

Note:

A partitioned rack can list other components that should be deselected
manually (for example, compute nodes).

Figure 3-7 Database Machine Discovery: Components

ORACLE Enterprise Manager Cloud Confrod 13¢

Oracle Exadata Database Machine Discovery

o O [ ]
Discovary Inputs Infinit-and Discovary Frarequicite Chack Compinanls Monitoring Agants
Database Machine Discovery: Components
Blelow are e new e e by examining the netwark tpalagy and conflguration fles. Salectthe diferant ypes

Select e servars that are Compuie H

& Exadata Database Machine. These
salected Computs Nods Seres th a

dwill slzo be enablsd as pan ofthe discoy
Server Nama

hostl example.com

hostZ smample.cam

hostd e ple.com

hostd sxample.comfsener

ho=t5.example.com

hoztE.exomple.com

host? exomple.com

ho=i6.example.com

Oracle Exadata Storage Server

st be added as managed targels before

# SetTarget Properties

3 of companents that are pan of Databaze Machine. N ote 1

a Databas s Machine targ et creation

Back  Slep4of 7 Hext

all e anents are pia-s

cancel

can procaad. Moniloring of the

Seled the Oracde Exa®ata Storage Servers that are pan of thiz Oracle Exadata Database Machine target
Exadata Storage Server Name Management IP
hostl exarnple.com 1020301m
ho=12 example.com 102030102
hos13 exarmple.com 102030103
hogtd exarmpla com 10.20.30.104
Click Next.

8. On the Monitoring Agents page (Figure 3-8), select an agent for the Monitoring

Agent, and then one for the Backup Monitoring Agent from the drop-down

selection.
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Note:

A Warning will be thrown if only one agent is used as monitoring and backup
agents. Click Select Agents to add more agents, if available.

Figure 3-8 Database Machine Discovery: Monitoring Agents

oRrRACLE Enterprise Manager Cloud Contral 13c
Oracle Exadata Database Machine Discovery
Discovery Inputs Infiniband Discovery Prerequisitz Check Compon ents Monitoring Agents Cradentials
Database Machine Discovery: Monitoring Agents Back Slep5of7  Mext | Cancel
DB Machine guided dis covery has sulomatically assigned agents Lo your targets. You can choos e 10 override the monitoring agenis. Clck res et Bullon 1o return 2ll targats 10 automalic assignment.
Select Agents  Resel
Target Name Monitoring Agent Backup Monitoring Agent
DB Maching hosfl example com hitps-ithostl example com:d0001/emdimain’ E htips:i host! -o.exnmple.com 40001 /emdimain’ zl
Exadata Storage Server Name  Monitoring Agent Backup Monitoring Agent
exahostl example.com hitps:f exaho st exorple com 40009/ mdfmaind E ntips: i exahost] -oexampls com:40001emdimain’ Zl
exahostz exemple.com https:i exaha st2 exarnple. cam: 40009 md/maind E ntps:) exahost2-a.examplz .com 40001 emd'main! Zl
exahostd sxemple.com nips:itaxahast3. exarmple. com 40001e mo/mainy E nbpe: ) exahoeti-a example com 40001 emdmaind El

Note:

Reminder: For IPv6-based DB Machines, select the agents that are deployed
on hosts with dual stack (IPv4 and IPv6) support.

Click Next.

9. On the Monitoring Credential page, select either ExaCLI or CellCLI for monitoring
and set the monitoring credentials appropriately. ExaCLI is recommended as it
allows SSH access to the Exadata Storage Server to be locked down for higher
security. Select from the following;:

*  Monitor using ExaCLI where the credentials are the same for all cells. For
example:
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ORACLE’ Enterprise Manager Cloud Control 13c

Oracle Exadata Database Machine Discovery
1) o o

Discovery Inputs. Honitoring Agents

Infiniband Discovery  Prerequisite Check Components

Database Machine Discovery: Monitoring Credential

Oracle Exadata Storage Server
monitoring mechanism and the required credentials.

Specify
‘Are al Exadata Storage Server Saftware versions at 12122 orlater?

9] Monitor using EXaCLI (Recommended)
Jows SSH access fo the Exadata Strage Server to be locked down fo higher securty.
© Samefor al cells
‘Supply ExaCLI Monitoring Credential

Credential  ® Named © New Test Connection

There are no named cradentials dsfined

Differentfor al cels

Cell Name. ExaCLI Username ExaCLI Password

slect5eel03.us oracke.com

No.Monitor using CellCLL

Requres oof the Exadata Storage Server

O

Agent Cregential

Monitoring Credential

SYsuAN v

SNMP Subscription

Back Sep70i10 Next Cancel

*  Monitor using ExaCLI where the credentials are different for all cells. For

example:

ORACLE" enterprise Manager Cloud Control 13¢

Oracle Exadata Database Machine Discovery

) ) ) ) O
Components
Database Machine Discovery: Monitoring Credential
Oracle Exadata Storage Server
ang

Speciy the Exadata St
Are all Exadats Storage Sever Sofware versions at 12.1.2.2 o ater?
o ves
7 Monitor using ExaCLI (Recommended).
Allows S5 access o he Exadsta Storage Server o be locked down fo higher securty.

© Same for all cells

Supply Root Credential
Credential  ® Named © New Test Connection
There are no named credentials defined.
Differentfor al cells
Cell Name. Root Password
slcet5cel03.us oracle.com
No. Monitor using CellCLL
Requires oot cr ie Exadata St

SvsuAN v

SNIP Subscription

Back S1ep7010 Next  Cancel

¢ Monitor using CellCLL If you select CellCLIL, then you must supply the root
credentials (which are not stored) to set up SSH access from the monitoring

agent to the Exadata Storage Server.

ORACLE Enterprise Manager Cioud Control 13c

Oracle Exadata Database Machine Discovery
O O O
Prerequisi Check Components

Discoveryinputs ~ Infiniband Discovery

Database Machine Discovery: Monitoring Credential

Oracle Exadata Storage Server
mechanism andthe

(o)
Honitoring Agents

(©)
Agent Credential

Speciy the Exadata Storage
Are all Exadata Storage Server Software versions at 12.1.2.2 o later?

(Recommen

ssn
© No.Monitor using CellCLL
Requires roof credenties

© Same forall cells
Supply Root Credental
Credental @ Named © New Test Connection

There are no named credentils defined.

Differentfor all cells

Cell Name Root Password

slectScel03 us.oracle.com

SYSHAN v

Monitoring Credential  SNMP Subscription

Back Sep70(10 Next  Cancel

10. On the Agent Credential page, set the credentials for all components within the
Exadata Database Machine (for example, the Storage Server, PDU, InfiniBand

Switch, and so forth).
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Click Set Credential to set the credential for the component. If the users and
passwords are the same, choose Same for all and enter the user and password
combination.

Select Set up ASR subscription option for receiving Oracle Auto Service Request
(ASR)-oriented traps in Enterprise Manager. This option is needed if you are using
Enterprise Manager to raise a Service Request (SR) instead of using ASR Manager
on the cell.

Depending on the component, you may need to provide additional information.
For example, in the Exadata Storage Server Credentials window, you must enter
the SNMP Credentials as well as the Root Credentials (Figure 3-9):

Figure 3-9 Example: Set Oracle Exadata Storage Server Credentials

Oracle Exadata Storage Server Credentials x

Root Credentials

Root Credentials are needed to setup SSH user equivalence between the agents and the Exadata Storage Server targets monitored by the agents
andto setup SNMP alert notification. Saving these credentials is optional.

Credential @ MNamed @ New

* Username  root
Test Connection

= Password ssssssss

[ Save As
SNMP Credentials

Set up SNMP subscription for Oracle Exadata Storage Servers automatically.
[] Setup ASR subscription
SHNMP monitoring credentials are needed to monitor hardware and software issues. Exadata Storage Server of version less than 12.1.2.1.0

supports only SKMP V1. Exadata Storage Semver of version 12.1.2.1.0 and later versions supparts SNMP V3 also for enhanced network security.
Specify the credentials based on Exadata Storage Server Veersion. Only SNMP V3 credentials will be saved as monitaring credentials.

Credential type SNMPV1Creds E'

* Community String ssssss

* Confirm Community

String "****" OK  Cancel
Note:
For IPv6 environments, only SNMPV3 credential type (SNMPV3Creds) is
supported.

The SNMP community String is like a password. It is sent along with each
SNMP Get-Request, allow or deny access to device. Please check with your
network administrator to get the community string details for your enterprise.

The Agent requires SSH access to the Cisco Ethernet switch. You must specify
this SSH access credentials when setting credentials for the Ethernet switch.

Click OK and set the credentials for all other components. Once all credentials are
set, the Set Credentials page will update to show the credentials set (as shown in
Figure 3-10):
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Figure 3-10 Database Machine Discovery: Credentials

ORACLE Enterprise Manager Cloud Control 43¢

Oracle Exadata Database Machine Discovery

) (o) W) O J [ ]
Discovery Inputs Infiniband Discovery Prerequisite Check Components Honitoring Agenits Credentials Ravigw

Database Machine Discovery: Credentials Back | Stap6ot7 Mext| Cancel
Agent Compute Node Server ILOM
Specify the agent host users and passwords for all agents. The agent users and pasawords are Specify credentiala for all the Compute Node Server integrated Lights Out Managers (ILCM). They
neededto set up S5H user equivalence between the agents and the Exadata Storage Server targets will be saved in Enterprise Manager as monitonng credentials.
monitorzd by the agents and to configure the targets. They will not be saved in Enterorise Manager 3
unless you save them as named credentials. SetCredental v

Set Credenfial  » ILOM Name *Credential

Agent URL *Credential compute-nodel example com ropLssssss

http=: fagent-host1 example com: 40001 femdinain oragef compute-nodel exanple.com rogirs
Oracle Exadata Storage Server PDU
Specity the Evadata Storage Server root credenfisls for all Exadsts Storage Servers. The Exadata Specify the HTTP eredentizls and SMMP credeniizls for all PDUs. They will be saved in Enterprise
Storsge Server credentials are needed fo set up 85H user equivalence hetween agent and ihe Manager as moniiating credentials

Exadata Storage ver targets monitored by the agents and to set up SNMP alert nofification to
Enterprise Manager They will nof e saved in Enferprise Manager unless asve them as named
credentials

Set Credential w

PDU Name “Credential
Set Credential ¥ peul example com roQYfFes, s
Exadata Storage Server Name “Credential peu2 example.com P
server! example.com rogyases s
servelr2 exanple.com [l s Ethernet Switch
serverd.exanple.com (R A sRy, T Spacity the Clsco 105 and SMNMP cradentialz for all the Ethemel switches. They will be savad In
prise Manager as r .
Infiniband Switch Set Credential
Spacity the Integrated Lignts Out Manager (ILOM) credentials ana SNIP cradentals o al Infiniand Ethernet Switch Name "Credential
switches. They will be saved In Ei Manager as g credentials and praterrad ethernst-switchl example.com J——— P

cradentials for agminisiration tasks.

SetCredential »

Infiniband Switch Name *Credential
ib-gwitchl example.com ilom-operalop**s*s e
ib-gwitch? example.com ilom-operator SR

Click Next.

11. On the Review page, verify each section is correct. Figure 3-11 shows an example of
an accurate review.
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Figure 3-11 Database Machine Discovery: Review

ORACLE Enterprise Manager Cloud Control 3¢

Oracle Exadata Database Machine Discovery

o] 0 o o 0
DIz cavery Inputs Innnicand Ciscovery Prerequisne Check Componems

. L

nMonAonng Agents Crensntials RV

Database Machine Discovery: Review Back | Step 7 of 7

Submit  Cancel

Werify the following information. You can click Back to redse the inputs or dick Submit t complete the discovery process

System Target

The following sysiem targels will be added in Enterpi se Manager. You can keep the preilled system fargetnames or s pecify your own system larget names. If you choose 10 use your own system target names, make sure that 1] the srstem
targel names are uniquein Enterprize Manager and 2)you use similar targel names for the syalems so that you can easily identify syatems that are in the same DB Maching

Target Name Target Type Monitoring Agent Backup Monitoring Agent

DB Maching hostl examole.com  Oracle Exadats Database Maching  bipsif hootl =xample.com 40001 emaimaind s host] -a.example.co m 40001 madmalnd

Excadata Grid grid! escarnplecom  Cracie Exadata Storage Servar Grid  Agent 1ot needad far repositiy fargel Agantnot neadead fof repasiiary fargat

Rack

The following racks will be added as members of hs Dalabas s Machine targat
Target Name

D8 rMachine sicc1E Rack AKDOO1E

Compute Nodes/Servers

The Tollowing compita nodes will ba added as mambers of the Exadata Databass Machine taigel

Server Name ILOM Hame Monitoring Agent Backup Maonitoring Agent

hitps i nadel=lom =sxample.corm 40004 f2mdmain! hp:

nodel example. com

nodel-lom.=xsmple.cam ¥ nodel-ilorrea. example.com 4000 emdimain/

noded exampla. com model-ilom exampls com hilpz iinade2-ilorn example com 40001 femdimain/ hitpa I node-lorrea. axa mpla.cam 4000 famdimainf

Oracle Exadata Storage Server

The following Exadata Storaga Servars will ba added as members of the Database Maching target
ShMP will be 5 et up automalically on Exadaia Storage Seivers

Exadata Storage Server Nama  Management IP Monitoring Agent Backup Monitoring Agent
EErarT Exarn Ol g. com 1020000 hitps.if sarvar] axarmple.com: 4000 1emamain’ nipsd eerarl-2.acample.cam 40001 femdimain
sernerZexampl e com 10.2030102 hitpzaif s ruerd. example.capa 400071 iemdimaln! iP5 serveri-a.example.com:d

serrerd.example. com 102030103

hitpzait aerverdasarmple. com 40001iem nips serersa.sxamole.cam 4 emdimain

Infiniband Switch

Click Submit.

12. After the Database Machine components are promoted, a Target Creation
Summary page displays to show all discovered targets and components. If there
are any errors, the Status column will display a red flag. Place your cursor over the
flag for a pop-up window for additional information about the error (Figure 3-12):
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Figure 3-12 Database Machine Discovery: Target Creation Summary

ORACLE. Enmterprise Manager Cloud Control 13¢

@ Information
Error. Error detected during 1arget promiofion and set up. Click the Discovery Status for the targei below for a detailed emaor message

Target Creation Summary

Stastus
hostl.axemple.com 10.20.30.107 =
hiost? example.com 10.2030.102 =
host3.exemple.com 102030103 =S

Infiniband Switch

The following Infiniband switches are added as members of the Database Machine target.

Infiniband Switch Name gi;::”‘
ib-switch].example.com 17
i-gwitch 2 ewarmple. cam =
iorgwitchd exama e com =

Ethernet Switch

The following Ethemet swilches are added as members of the Database Machine fargst

Ethernet Switch Name IP Address Lliceoeory
Status
ethemet-swiichl example.com ;—'[%
KVM Errcrsiarnings
The fallowing KM switches zre 2dded as members of [ne Database Machine{  * TargetCreation of ethamet-ewitch].axemple.cam _10S_AF1 on 2gent itps.il ha st exar)
i oracle.sveman.emEDK agentfelchlelexception.FelchlelExce ption. Error. Timed out wailing
KVM Switch Name IP Address o ' . 2 :
Requesl” Command: [show inv] Timeout 120 seconds © oracle sysman. e mEDH agent fatd
kuarrewitch example.com 10.20.30.40 L Timed out waiting 120 seconds executing command on target Target Sios-sshiud
« 4gsociation Creation: Failed: Reason: EMS-02008: Enfity DE Maching sloct bous.oracie. com
PDU

The following POUs are added as mambers of the Dalabase Machine farget

The discovery of the Oracle Exadata Database Machine is complete.

3.3 Discover Oracle SuperCluster as an Exadata Database Machine

You can use the Exadata plug-in to discover and monitor an Oracle SuperCluster
system. You can monitor only the Database and Exadata components of the Oracle
SuperCluster installed on LDOM and Zones. To monitor specific LDOM or
virtualization configurations at the operating system level, please use Oracle
Enterprise Manager Ops Center 12c.

To discover the Oracle SuperCluster as an Exadata Database Machine:

1. See the Discovering and Promoting Oracle Solaris Zones in the Oracle® Enterprise
Manager Cloud Control Administrator’s Guide for completing the prerequisite of
pushing the agent to the control domain and zones.

2. Open a Service Request (SR) and upload the following files from your first 11gR2
LDOM:

/opt/oracl e. Support Tool s/ onecommand/ oneconmand. par ans
/opt/oracl e. Support Tool s/ onecommand/ confi g. dat
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Note:

Make a backup of your / opt / or acl e. Support Tool s/ oneconmand
directory as you will overwrite it with the new configurations.

Oracle Support will provide you the file(s) generated based on the information
provided in your configuration files. Copy all files into your / opt /
or acl e. Support Tool s/ oneconmand directory.

Ensure that READ permissions are open for all files in this directory as well as in
the/ opt/ or acl e. Suppor t Tool s/ emdirectory. The agent must be able to read
these files during discovery.

Run Self Update from Enterprise Manager to download the Solaris SPARC agent
software on the OMS. Apply that download to the OMS to make it available for
deployment:

a. From Enterprise Manager, click Setup, then Extensibility, and finally Self
Update. Click Agent Software.

b. Select Oracle Solaris on SPARC (64-bit).
c. If the status is Available, then click Download from the Actions menu.

d. Once downloaded, you must Apply it to the OMS from the same Self Update
page.

For more details on Self Update in Online or Offline mode, see the Updating Cloud
Control chapter in the Oracle® Enterprise Manager Cloud Control Administrator’s
Guide.

Install an agent on each of the Database nodes of the Oracle SuperCluster:

a. From Enterprise Manager, select Setup, then Add Target, and finally Add
Targets Manually.

b. Select Add Host Targets (selected by default) and click Add Host.

c. Continue with the installation wizard and ensure that you runr oot . sh on
each node once installation is completed.

Note:

You may run into a known issue where you have to edit the Ciphers entry
in/ et c/ ssh/ sshd_confi g and restart ssh (see bug 13822068 for details).
See SSHD Connection Errors After Upgrading To Exadata Version 11.2.3.1.0 (Doc
ID 1437596.1) in My Oracle Support:

https:/ /support.oracle.com/rs?type=doc&id=1437596.1

Configure the database nodes for Database Machine discovery.

This step is needed to set descriptions of each DB node by updating the DB node
IP address, Host Channel Adapter ID, and management hostname in the
InfiniBand configurations using set _nodedesc. sh. Enterprise Manager Agents
look for this information when discovering the Database Machine.
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Run:

# ibnetdiscover | grep your_db_nodes

If no output is not returned, then run the following command to set the node
descriptions from all database nodes:

# /bin/ib_set_node_desc_ssc. sh

Discover Exadata Database Machine from Enterprise Manager using Manual
Discovery wizard. This discovery process is the same as any other Exadata DBM
target. See Discovering an Exadata Database Machine.

Discover the HA RAC Cluster and the cluster databases and configure each target
as usual.

3.4 Discovering Grid Infrastructure and RAC

The following sections provide instructions for discovering Grid Infrastructure and
Oracle Real Application Clusters targets:

Discover Grid Infrastructure (Cluster) Targets

Discover Oracle Real Application Clusters Targets

3.4.1 Discover Grid Infrastructure (Cluster) Targets

1.

2.

6.

From the Setup menu, select Add Targets, then Add Targets Manually.

In the Add Targets Manually page, select Add Non-Host Targets Using Guided
Process (Also Adds Related Targets) and Target Type as Oracle Cluster and High
Availability Services.

Click Add Using Guided Discovery and follow the wizard.

On the Add Cluster Target: Specify Host page, select the first database node and
click Continue.

The cluster home details are displayed. Ensure that all database nodes are shown in
Selected Hosts section.

Click Add.

3.4.2 Discover Oracle Real Application Clusters Targets

1.

2.

From the Setup menu, select Add Targets, then Add Targets Manually.

In the Add Targets Manually page, select Add Non-Host Targets Using Guided
Process (Also Adds Related Targets) and Target Type as Oracle Database,
Listener and Automatic Storage Management.

Click Add Using Guided Discovery and follow the wizard.

In the wizard pages, configure Cluster Databases (dbsnnp password required) and
Cluster ASM (asnmsnnp password required).
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3.5 Switch from Using CellCLI to ExaCLlI after Storage Server Locked
Down

You can at any time lock down an Exadata Storage Server and switch to ExaCLI for
monitoring /administration (See Exadata Storage Server User Guide to know more
about ExaCLI). From the Exadata Storage Server menu, select Target Setup, then select
Monitoring Configuration, as shown in Figure 3-13:

Figure 3-13 Monitoring Credentials Menu Item

“= Exadata Storage Server w

Home

E Openthe home page in a new window.
fManitaring L
Diagnostics L4

Information Publisher Reports

Ferformance

Administration L

Configuration g

Compliance L4

Target Setup » Monitoring Configuration I}) f
Target Siternap Administrator Access

Target Information Remove Target...

Add to Group...

Properties

On the Monitoring Configuration page, set the Support ExaCLI value to 1 (the default
is 0), as shown in Figure 3-14:

Exadata Database Machine Discovery 3-19


https://docs.oracle.com/cd/E50790_01/doc/doc.121/e50471/exacli.htm#SAGUG21300

Switch from Using CellCLI to ExaCLlI after Storage Server Locked Down

Figure 3-14 Monitoring Configuration: Set to Monitor Using ExaCLI

* Cell Name

ILOM IP Address

ILOM SNMP Port (Default: 161)
* Management IP Address
SNMP Engine ID

Support ExaCLI (Default: 0)

Monitoring

Monitoring Configuration

0K

storage-senverl

10.20.30.44

161

10.20.20.55

=3NMP Engine 1D=

9

Oracle has automatically enabled monitoring for this target's availability and performance, so no further maonitoring
configuration is necessary. You can edit the metric thresholds from the targets homepage.

Cancel
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Post-Discovery Configuration and
Verification

discoverypost-discovery configuration and verificationOnce the Oracle Exadata
Database Machine has been discovered through Enterprise Manager Cloud Control
13¢, you must complete post-discovery configuration on the following targets:

Set Up SNMP Trap Forwarding on Compute Node

Configure Storage Cell SNMP for Enterprise Manager Monitoring

Configure and Verify SNMP for InfiniBand Switch Targets

Configure the Compute Node ILOM SNMP for Enterprise Manager Monitoring
Verify Configuration for Oracle ILOM Server

Set Up SNMP for Cisco Ethernet Switch Targets

Set Up SNMP for Power Distribution Unit (PDU) Targets

Set Up SNMP for KVM Targets

Accessing Oracle Support Workbench for Exadata Storage Server

Oracle Exadata Database Machine Dashboard Creation

Note:

You must remove the SNMP notification on the cell, InfiniBand switch, ILOM,
Cisco switch, PDU, and KVM manually if you remove these targets from
Enterprise Manager.

Starting with Exadata plug-in Release 12.1.0.3.0, when the Exadata Database
Machine target is deleted through Enterprise Manager Cloud Control, there is
an option to remove the SNMP notification from the cells and InfiniBand
switches.

Note:
View a video of how to monitor your Exadata environment:

https://apex.oracle. cont pl s/ apex/f?p=44785:24:0: : NO
24: P24_CONTENT_| D, P24_PREV_PAGE: 5664, 1
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Set Up SNMP Trap Forwarding on Compute Node

4.1 Set Up SNMP Trap Forwarding on Compute Node

Note:

If you do not need to monitor KVM, then you can skip this section.

The traps from the KVM will be sent to UDP port 162 on the monitoring agent host.
For the Enterprise Manager Agent to receive traps from the KVM, SNMP trap
forwarding must be set up on the host where the Enterprise Manager Agent is running
so that the snnpt r apd daemon can receive traps using port 162 and forward the trap
to the agent receivelet's listening port.

Ideally, you should perform the steps on all compute nodes in preparation for a
scenario when monitoring is moved to a compute node that was not previously being
used to monitor the KVM targets.

Set Up Compute Node Agent - Linux

Set Up Compute Node Agent - Solaris

4.1.1 Set Up Compute Node Agent - Linux

The following commands must be run as r oot user:

1.

Get the port value from EMD_URL property in the <AGENT_I NST>/ sysman/
confi g/ end. properti es file. This is the port at which receivelet will listen over
UDP for traps (for this example, the port value is 3872).

Confirm that the receivelet is listening on this port over UDP. An entry should be
seen in the below command's output:

# netstat -an | grep 3872 | grep udp

Run the following command to stop the SNMP trap daemon:

# service snnptrapd stop

Typically, the ser vi ce command will be located in the / sbi n directory.

Add the following entry to the / et ¢/ snnp/ snnpt r apd. conf configuration file:

aut hcommuni ty | og, execute, net <comunity string>
forward default udp: | ocal host: 3872

Note:

If the / et ¢/ snnp/ snnpt r apd. conf file does not exist, create one and add
the lines as described above.

Edit the / et ¢/ host s. al | owfile to add the following line:
snnptrapd : ALL
Run the following command:

# chkconfig snnptrapd on
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7.

Run the following command to start the SNMP trap daemon:

# service snnptrapd start

4.1.2 Set Up Compute Node Agent - Solaris

The following commands must be run as r oot user:

1.

Get the port value from EMD_URL property in the <AGENT_I NST>/ sysman/
confi g/ end. properti es file. This is the port at which receivelet will listen over
UDP for traps (for this example, the port value is 3872).

Confirm that the receivelet is listening on this port over UDP. An entry should be
seen in the below command's output:

# netstat -an | grep 3872 | grep udp

Run the following command to stop the SNMP trap daemon:

# svcadm di sabl e snnptrapd

You may see the following message. If so, then you can ignore it:

svcadm Pattern 'snnptrapd’ doesn't match any instances

Typically, the svcadmcommand will be located in the / usr/ sbi n directory.

Add the following entry to the / et ¢/ net - snnp/ snnp/ snnpt r apd. conf
configuration file:

aut hcommuni ty | og, execute, net <community string>
forward default udp:|ocal host: 3872

Note:

If the / et c/ net - snnp/ snnp/ snnpt r apd. conf file does not exist, create
one and add the lines as described above.

Create a/ t np/ snipt r apd. xm file with the following content:

<?xnml version="1.0"?>
<! DOCTYPE servi ce_bundl e SYSTEM
"lusr/share/lib/xm/dtd/service_bundle.dtd. 1">
<servi ce_bundl e type="manifest' nanme='snnptrapd' >
<servi ce name='application/ managenent/snnptrapd' type='service' version="1">

<create_defaul t _instance enabl ed="true' />

<singl e_instance />

<dependency nane='network' grouping='require_all' restart_on='none
type='service'>

<service_fnri value="svc:/nilestone/ network:default' />

</ dependency>

<exec_net hod type='nethod' name='start' exec="/usr/shin/snnptrapd -Lsd -
p /var/run/snnmptrapd. pi d" tineout_seconds ="60"/>

<exec_net hod type='nethod' name='stop' exec=":kill' tineout_seconds='60'/>
<stability val ue='Evolving' />
<tenpl at e>

<conmmon_nanme>
<l octext xm:lang="C >net-snnp SNWP trap daenon</I| octext>
</ common_nane>
</tenpl at e>
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</ service>
</ service_bundl e>

6. Validate the / t mp/ snipt r apd. xm file you have just created in step 5:
# svcefg validate /tnp/snnptrapd. xm

7. Import the / t np/ snnpt r apd. xm_ file:
# svcefg inport snnptrapd. xn

8. Make sure that the snnpt r apd daemon is running:
# svcs snnpt rapd

An example of the output is:

STATE STI ME FMRI
online 16: 20: 00 svc:/application/ managenent/snnptrapd: def aul t

9. If needed, you can start the snnpt r apd daemon with the following command:

# svcadm enabl e snnptrapd

4.2 Configure Storage Cell SNMP for Enterprise Manager Monitoring

Exadata Storage Cell SNMP configuration is performed using the cel | ¢l i command
and can be run in batch using dcl i from a compute node.

Note:

e  For Enterprise Manager Cloud Control 12c Bundle Pack 1 (BP1):

The SNMP trap subscription for Exadata Storage Cells is done
automatically after finishing the guided discovery process.

¢ For Exadata plug-in Release 12.1.0.2.0 and later:

During the discovery process, you can optionally provide the necessary
root credentials to subscribe for SNMP traps from Exadata Storage Cells.
If you have done so, then you can skip the remaining steps of this section
and proceed with Configure and Verify SNMP for InfiniBand Switch
Targets.

e While the publ i ¢ string is used for the SNMP examples in the following
sections, it is supported to use any valid SNMP community string.

* Because of a limitation with the V1 protocol and JDMK API], if an IPv6
component sends SNMPv1 traps, then the sender's IP address is always
0. 0. 0. 0. Therefore, if the Exadata Storage Server environment is IPv6,
then the snnpv 1 subscription should not be allowed.

* Use an SNMP V3 subscription for IPv6-based cell targets because of the
limitation in SNMP V1 protocol.
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4.2.1 Using the ALTER ceLL Command

While using the ALTER CELL command, all existing subscribers should be specified
along with the new subscriber being added. Similarly, you can also modify the
notificationPolicyornotificati onMethod attributes.

While using the ALTER CELL command, the host = and conmmuni t y= attribute
values should be quoted, and t ype=is NOT quoted.

If you are using the DCLI utility to set up SNMP alerting, then any command
containing punctuation, which will be interpreted by the local shell, must be enclosed
with double quotation marks. If the command includes the following characters, then
outer quotation marks and escape characters are required:

$ (dollar sign)

' (quotation mark)
< (less than)

> (greater than)
() (parentheses)

The backslash (\) is the escape character that allows the characters to be passed to the
CellCLI utility without being interpreted by the remote shell.

4.2.2 Check Current SNMP Configuration

Check the current SNMP configuration using the following cel | cl i commands:

1. To list the current subscribers for SNMP:

# cellcli -e list cell attributes snmpSubscri ber

When correctly configured, this command should list the primary and backup
agents for the cell target, for example:

# cellcli -e list cell attributes snmpSubscriber
((host =[ host nane. myconpany. conj, port=3872, conmuni t y=publ i c),
(host =[ host name2. myconpany. conj, port=3872, conmuni t y=publ i ¢))

2. To list the currently configured notification methods:

# cellcli -e list cell attributes notificationMethod

Possible values are snmp, mail and snmp,mail. When correctly configured, this
command should return either snip or snnp, nai |, for example:

#cellcli -e list cell attributes notificationMethod
snnp, nai |

3. To list the currently configured notification policy for SNMP:

# cellcli -e list cell attributes notificationPolicy

Possible values are any or all of Critical, Warning, and Clear. When correctly
configured, this command should return Cri ti cal , War ni ng, Cl ear, for
example:

# cellcli -e list cell attributes notificationPolicy
Critical, Warning, d ear
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4.2.3 Configure SNMP Values Using cel I c! i

To set the values of snnpSubscri ber,noti fi cati onMet hod and
notificationPolicy:

1. Set the snnpSubscri ber value:

SNMP V1

# cellcli -e "alter cell snmpSubscriber=((host='[host nane]',port=[port]),
(host='[host nane]',port=[port]))"

Where [ host nane] and [ port] values are Agents monitoring your cell
targets.

SNMP V3

The process is same as above, but along with the host and port, an SNMP V3
user and type must be provided:

ALTER CELL snnpSubscri ber=((host="host 1. exanpl e. coni, port=[port],

snnpUser =' [v3user]', type=V3))

Before you run the command, make sure that a v3user is a valid SNMP user
on the cell. You can check by running following command:

cellcli -e "list cell attributes snnpUser”

If there is no valid SNMP user on the cell, then add a V3 user with the

following command:

ALTER CELL snnpUser=((name='[v3user]', authProtocol ="' MX5',
aut hPasswor d=' [ passwd] ', privProtocol =' DES', privPassword='[passwd]'))

Note:

The Enterprise Manager Agent supports only DES and MD5/SHA
combination as of now. AES is not supported.

Oracle Auto Service Request (ASR) subscription

The above two steps describe the process of adding an SNMP subscription for
cell traps in MS MIB format. If you want to subscribe for SNMP traps in the
Oracle Auto Service Request (ASR) format as well, then along with the entries
mentioned above you must add another entry with t ype=ASR (for V3, it is

t ype=V3ASR).

For example, for SNMP V1:

ALTER CELL

snnpSubscri ber =((host =" host 1. exanpl e. cont, port=[port], conmuni ty='[ comunity
string]'),

(host="host 1. exanpl e. cont, port=[port], comuni ty="[community]"',type=ASR))

For example, for SNMP V3:

ALTER CELL

snnpSubscri ber =(((host="host 1. exanpl e. con , port=[port], conmuni ty='[comunity
string]'), (host="host1. exanpl e.com , port=[port], snmpUser='[v3user]",
type=V3ASR))
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Note:

Take special care not to overwrite existing settings for snmpSubsr i ber . If
there are existing subscribers, then append the agent subscriptions. For
example,if thecel I cli -e list cell attributes snnpSubscri ber
command returned:

# cellcli -e list cell attributes snmpSubscri ber
((host =i | masr1. exanpl e. com port =162, communi t y=publ i c, t ype=asr))

Then you must append the Agent subscriptions:

#cellcli -e "alter cell snnpSubscriber=((host="ilm

asr 1. exanpl e. coni, port =162,

communi ty=public,type=asr), (host="[host name]', port=[port]), (host="[host
nane]',port=[port]))"

2. For SNMP V3, update the following in Enterprise Manager:

Ensure that the V3 monitoring credentials are set up on the cell target in
Enterprise Manager which match the v3 user on the cell:

— Log in to Enterprise Manager.

—  From the Setup menu, select Security, then select Monitoring
Credentials.

—  Select the Exadata Storage Server type and click Manage Monitoring
Credentials.

—  Select the cell and set the V3 credentials.

Ensure that the snnpengi nei d property is set up on the target in Enterprise
Manager:

- Log in to Enterprise Manager.
- Go to the Exadata Storage Server home page.
—  From the Exadata Storge Server menu, select Monitoring Configuration.

— Ifthe snnpengi nei d property is not set, then set it manually in
Enterprise Manager. You can obtain it from the cell with the following
command

list cell attributes snnpenginei dhex
All of the above steps are automatically taken care of it SNMP V3

subscription along with ASR option are selected during Exadata Database
Machine discovery.

3. Setthenotificati onMet hod value:

# cellcli -e "alter cell notificationMethod="snnp, mail""

4. SetthenotificationPolicy value:

# cellcli -e "alter cell notificationPolicy="Critical,VWrning,C ear
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4.2.4 Configure SNMP Values Using dcl i (optional)

The SNMP configuration commands can be run using dcl i to perform the
configuration in batch on all storage cells:

1. Set the snnpSubscri ber value:
$ dcli -g cell _group -1 root "cellcli -e \"alter cell

snnpSubscri ber=((host =" [ host nane]', port=[port]), (host="[host nanme]', port=[port]))
L

Where [ host nane] and [ port] values are Agents monitoring your cell targets.

2. Setthenoti fi cati onMet hod value:

$ dcli -g cell _group -1 root "cellcli -e \"alter cell
notificationMethod="snnp, mail'\""

3. SetthenotificationPolicy value:

$ dcli -g cell_group -1 root "cellcli -e \"alter cell
notificationPolicy="Critical,Wrning, Clear'\""

4.2.5 Verify SSH Connectivity

Open a new terminal and verify whether the SSH connectivity was successfully
established:

$ ssh -1 cellnonitor <cell _ipaddress> cellcli -e 'list cell detail'

¢ If you are not prompted for any password, then you can assume that the
connectivity is established.

* If you are asked to confirm whether you want to continue connecting, specify Yes.

4.2.6 Remove a Subscription

To remove the subscription, use the ALTER CELL command again by excluding the
host name that you want to remove from the snnpsubscr i ber list.

Note:

The SNMP receivelet listens on a single address and port for all monitored
targets. The port is the UDP port with the same number as the TCP port used
in the EMD_URL.

By default, the SNMP receivelet listens on all addresses; if the property
SnnpRecvl et Li st enNI Cis set in the end. pr operti es file, the receivelet
will attempt to resolve the value as either a name or IP address, and listen on
only that address.

This parameter is independent of Agent Li st enOnAl | NI Cs and EMD_URL
because in some installations, the Agent may need to communicate with the
OMS and with managed targets on different networks.
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4.3 Configure and Verify SNMP for InfiniBand Switch Targets

The SNMP configuration for Enterprise Manager monitoring of InfiniBand Switches is
done automatically as part of the Enterprise Manager guided discovery process. It is
good practice, however, to verify that SNMP configuration has been successful.

Note:

e  For Enterprise Manager Cloud Control 12c Bundle Pack 1 (BP1):

The SNMP Trap setup for Infiniband Switches is done automatically after
finishing the guided discovery process.

¢ For Exadata plug-in Release 12.1.0.2.0 and later:

During the discovery process, you can optionally provide the necessary
root credentials to set up SNMP trap for the InfiniBand Switch. If you
have done so, then you can skip the remaining steps of this section and
proceed with Configure the Compute Node ILOM SNMP for Enterprise
Manager Monitoring.

To configure (if necessary) and verify the SNMP configuration for an InfiniBand
Switch:

1.

Log in to the InfiniBand Switch ILOM web interface using the URL ht t ps: //
<i b_sw t ch_host nane> as root.

Note:

Try using Internet Explorer if the console does not display all fields/values in
your browser of choice.

Click Configuration, then System Management Access, and finally SNMP.
Ensure the following values are set:
St at e=Enabl ed

Port =161
Prot ocol s=v1, v2c, v3

If you need to make changes, make sure you click Save.

Click Configuration, then System Management Access, then SNMP, and finally
the Communities link. The page scrolls to the SNMP Communities table. In the
SNMP Communities table, click Add.

A new window opens.

Type the community name into the Community Name field. Select the permissions
from the Permission drop-down menu. Click Save.

The community is created, and the window closes.

Click Alert Management.

Post-Discovery Configuration and Verification 4-9



Configure and Verify SNMP for InfiniBand Switch Targets

7.

If not already listed, for each Agent that monitors the InfiniBand Switch target,
select an empty alert (one that has the Destination Summary 0. 0. 0. 0, snnp
vl, community 'public')and click Edit. Provide the following values:

Level = M nor

Type = SNWP Trap

Address = [agent conpute node hostnane]
Destination Port = [agent port]

SNWP Version = vl

Community Name = public

Click Save.

Verify the InfiniBand Switch SNMP configuration for Enterprise Manager
monitoring:

snnpget -v 1 -c¢ <community_string> <hostname_of | B switch>
1.3.6.1.4.1.42.2.70.101.1.1.9. 1. 1.5

For example:

$ snnpget -v 1 -c public my_IB_switch.ny_conpany.com
1.3.6.1.4.1.42.2.70.101.1.1.9. 1. 1.5
SNWPv2-SM : :enterprises. 42.2.70.101.1.1.9.1. 1.5 = INTEGER 1

Note:

If the Timeout message is displayed as a output for the above command, then
it means that the InfiniBand Switch is not yet configured for SNMP.

Note:

To remove the subscription, follow steps 1 to 5 above (step 3 is not needed). In
step 5, set the Agent compute node host name to 0.0.0.0 and the port to 0.

4.3.1 Set Up SNMP for InfiniBand Switch Targets Using Enterprise Manager

You can set up SNMP for InfiniBand Switch targets using the Enterprise Manager
Cloud Control console:

4.

5.

Navigate to the IB Network target (not the individual switches) and select
Administration.

Select the IB Switch target type, then one of the IB Switch targets.

Select the Setup SNMP Subscription command, then select the management agent
URL that monitors the InfiniBand switch target from the Agent URL list. Click
Next.

Provide credentials for the InfiniBand switch. Click Next.

Review the details you provided. If there are no further changes, then click Submit.

Perform steps 1-5 for both the Monitoring Agent and Backup Monitoring Agent of the
InfiniBand switch target.
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4.4 Configure the Compute Node ILOM SNMP for Enterprise Manager
Monitoring

Note:

These instructions apply only for the Exadata Database Machine and are not
applicable to the Oracle SuperCluster.

The compute node ILOM targets are responsible for displaying a number of disk
failure alerts for their respective compute node that are received as SNMP traps. For
Enterprise Manager to receive those traps, the / opt / or acl e. cel | os/ conpnon/
exadat a_non_hw_asr . pl script must be run to configure SNMP subscriptions for
the agents (both primary and backup agents) that have been configured to monitor the
compute node ILOM targets. This step is applicable to Exadata plug-in Release
12.1.0.2.0 and later.

The exadat a_nmon_hw_asr . pl script is run as the root user with the -
set _snnp_subscri ber s parameter to add SNMP subscribers. For example:

# lopt/oracl e.cel |l os/ conpnon/ exadat a_mon_hw_asr. pl -set_snnp_subscribers

" (host =host nanel. nyconpany. com port =3872, communi t y=publ i ¢, t ype=asr, f rom p=11. 222. 33. 4
44),

(host =host nanme2. myconpany. com port =3872, communi t y=publ i ¢, t ype=asr, f rom p=12. 345. 67. 89
0)"
Try to add ASR destination Host - hostnanel. nyconpany.com|P - 11.222.33.44 Port -
3872 Community - public FromIP - 22.333.44.555

Try to add ASR destination Host - hostnane2.com|P - 11.111.11.111 Port - 3872
Comunity - public FromIP - 22.333.44.555

The script needs to be run on each compute node:

e The host values should be the hostnames of the agents configured to monitor the
compute node ILOM target associated with the compute node.

e Thefroni p values should be the IP address of the compute node that the
compute node ILOM target is associated with.

For example, if you have an X2-2 machine with compute node targets edon01db01
through edbnm01db08 and associated compute node ILOM targets edbnD1db01- ¢
through edbn01db08- ¢, then you would need to run the script once on each compute
node - therefore, the script would be run eight times in total.

¢ On compute node edbn01db01, the host and port values would be the
hostnames and ports of the agents monitoring compute node ILOM target
edbnD1db01- ¢ and the f r om p value would be the IP address of the compute
node itself, edbn01dbO01.

*  On compute node edbn01db02, the host and port values would be the
hostnames and ports of the agents monitoring compute node ILOM target
edbnD1db02- ¢ and the 'fromip’ value would be the IP address of the compute
node itself, edbm01db02, ... and so on.

This is a good example of where Manual selection of Management Agents for targets
is useful. If the first two compute nodes are always the Monitoring Agent and Backup
Monitoring Agent, then it is easy to work out the values needed for -
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set _snnp_subscri ber s parameters, the host and port values would be the same
for all compute nodes.

Note:

The exadat a_non_hw_asr . pl script, overwrites any existing SNMP
subscriptions. While setting the SNMP subscribers, make sure that current
subscribers are included in the new list of subscribers.

It is possible to use the exadat a_non_hw_asr . pl script to get the current
set of subscribers using the - get _snnp_subscri ber s parameter.

For example:

# lopt/oracl e.cell os/ conpnon/ exadat a_mon_hw_asr. pl -get_snnp_subscri bers -
type=asr

Suppose the current list is:

(host =host nanmel. myconpany. com port =162, communi t y=publ i c, t ype=asr, f rom p=11. 22
2.33.444),

(host =host nanme2. myconpany. com port =162, conmuni t y=publ i c, t ype=asr, f rom p=11. 22
2. 33. 444)

Then new subscriptions can be added using the following command:

# lopt/oracl e.cel |l os/ conpnon/ exadat a_mon_hw_asr. pl -set_snnp_subscri bers

" (host =asr host namel. myconpany. com port =162, communi t y=publ i ¢, t ype=asr, f rom p=1
1.222. 33. 444) ,

(host =asr host nane2. nyconpany. com port =162, comuni t y=publ i c, t ype=asr, f roni p=11
. 222.33. 444) ,

(host =host nanel. myconpany. com port =3872, communi t y=publ i c, t ype=asr, from p=11. 2
22.33. 444),

(host =host nanme2. myconpany. com por t =3872, communi t y=publ i c, t ype=asr, f rom p=11. 2
22.33.444)"

After adding the new subscribers, run the command exadat a_nmon_hw_asr . pl
script with the - get _snnp_subscri ber s parameter to get the list of SNMP
subscribers and verify the new SNMP subscriptions were added successfully. For
example:

# lopt/oracl e. cel |l os/ conpnon/ exadat a_mon_hw_asr. pl -get_snnp_subscribers -type=asr
(host =asr host nanel. nyconpany. com port =162, communi t y=publ i c, t ype=asr, f r oni p=10. 10. 10. 2
26),

(host =asr host nane2. nyconpany. com port =162, communi t y=publ i c, t ype=asr, f r oni p=10. 10. 10. 2
26),

(host =host nanel. myconpany. com port=3872, comruni t y=publ i c, t ype=asr, f rom p=10. 10. 10. 226

host =host nane2. nyconpany. com port =3872, communi t y=publ i c, t ype=asr, f rom p=10. 10. 10. 226

~— o~ —

4.4.1 Configure the Compute Node ILOM SNMP for Compute Nodes Running
Management Server

For compute nodes running Management Server, the call to the
exadat a_non_hw_asr . pl scriptis replaced with dbnCLI commands, which are
similar to cel | CLI commands on the Storage Cells.
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Oracle Exadata Database Machine X5-2 (up to X6) runs the Management Server on
compute nodes.

4.4.2 Configure SNMP Values Using dbmcli

1. Set the snnmpSubscri ber value:
# dbntli -e "ALTER DBSERVER
snnpSubscri ber =( (host =[ agent 1_host nane] , port=[ agent 1_port], communi t y=public, t ype=a
sr), (host =" agent 2_host nane' , port=<agent's port>, type=asr))"

Where [ host name] maps to the Enterprise Manager agents monitoring your
compute node target.

2. SetthenotificationMet hod value:
# dbntli -e "ALTER DBSERVER notificati onMet hod="nmil, snnp",
notificationPolicy="critical,warning,clear", sntpFrom="adnin",
snt pFromAddr =[ sender enmi | address], smtpPort=[port], sntpServer=[sntp server],
snt pToAddr=[reci pi ent emai| address], sntpUseSSL=TRUE

3. Verify the updates by executing:

# dbntli -e "LI ST DBSERVER attributes snnpSubscriber”

For Virtualized Exadata, these commands need to be executed in Don®.

4.4.3 Configure SNMP for Oracle SuperCluster

1. Log in to the Oracle SuperCluster ILOM web interface, which is accessible via a
browser using the url ht t p: // <i | om_host nane> and the r oot credentials.

2. Select Configuration, then Alert Management.
3. Add a row for each agent.
4. Select an empty slot and click Edit.
5. Specify the following information:
* Level: Minor
e Type: SNMP Trap
* Address: IP Address of the Agent
e  Destination Port: Uncheck Autoselect, then specify Agent port manually
¢ SNMP Version: vl
¢ Community Name: {your chosen community name}

6. Click Save.

4.5 Verify Configuration for Oracle ILOM Server

To verify that Alerts can be successfully raised and cleared for the Oracle ILOM Server
targets, perform the following steps:
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1. Login to the Enterprise Manager Cloud Control console as an administrator.

2. Click Targets and select Exadata. Select one of the Oracle ILOM Server targets
using the Target Navigation pane.

The ILOM target page will be displayed, showing the current status of that target
as well as any incidents that have been raised for it.

3. Raise an alert manually from the ILOM Server being validated. Run following
command as r 0ot on the first database server in the cluster:

# ipmitool -1 lan -H sclczdb0l-c -U oenuser -P oenmpasswd -L OPERATOR event PSO/
VINXK deassert

The output will be similar to:

Fi nding sensor PSO/VINCK. .. ok

0| Pre-Init Time-stanp | Power Supply #0x65 | State Deasserted

After running the above command, wait a few minutes then refresh the ILOM
target page. An incident should appear in the Incidents section.

4. Clear the alert raised in step 3. Run the following command as r oot on the first
database server in the cluster:

# ipmtool -1 lan -H sclczdb0l-c -U oenuser -P oenpasswd -L OPERATOR event PSO/
VINCK assert

The output will be similar to:

Fi ndi ng sensor PSO/VINOK. .. ok
0| Pre-Init Time-stanp | Power Supply #0x65 | State Asserted

After running the above command, wait a few minutes then refresh the ILOM
target page. The incident that was raised in step 3 should show as cleared in the
Incidents section.

Note:

Do not forget to clear the alert raised in step 3, as it was raised for testing only
and did not reflect a true fault condition!

5. Repeat for the remaining configured ILOM service processors in your Oracle
Database Machine.

4.6 Set Up SNMP for Cisco Ethernet Switch Targets

The Cisco Ethernet Switch must be configured to allow the Agents that monitor it to
be able to both poll the switch and to receive SNMP alerts from the switch. To allow
this, perform the following steps (swapping the example switch name drnD1sw-i p
with the name of the Cisco Ethernet Switch target being configured):

1. Login to the Cisco switch and enter Configure mode:

# ssh cisco-switch-host -1 <adnmin user>
User Access Verification Password:
dnDlswi p> enabl e

Passwor d:

dnDlswi p# configure termnal
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Enter configuration commands, one per line. End with CNTL/Z
dn0lswi p(config)#

2. Enable access to allow the Agents monitoring Cisco Switch target to poll the switch.

In the command, [ EMagent | Paddr ] is the IP address of the server where the
Enterprise Manager Agent is running. The SNMP community specified must match
the value provided when configuring the Cisco Switch target:

dnDlsw-ip(config)# access-list 1 permt [EMagent! Paddr]
dmDlsw-ip(config)# snnp-server comunity <community_string> ro 1

3. Set the monitoring Agent as the location where SNMP traps are delivered. The
SNMP community specified must match the value provided during Enterprise
Manager Cisco Switch Management Plug-In setup:

dnDlswip(config)# snnp-server host <EMagent!|Paddr> version 1 <conmunity string>
udp-port [EMagent RecvltListenPort]

Where [ EMagent Recvl t Li st enPort] is the EMD_URL port of the emagent or
SnnpRecvl et Li st enNl Cproperty value if it is enabled.

4. Configure the Cisco Switch to send only environmental monitor SNMP traps:
dn0lswip(config)# snnp-server enable traps envnon
5. Verify settings and save the configuration:

dnDlswip(config)# end
dn0lswi p# show runni ng-config
dnDlswi p# copy running-config startup-config

4.6.1 Verify the Cisco Ethernet Switch SNMP Configuration

Run the snmpwal k command line utility or equivalent tool to verify the Cisco Switch
configuration.

Run the following commands to fetch and display the data from the Cisco switch:

$ snnpget -v 1 —c <community_string> <host nane_of ci sco_switch>
1.3.6.1.4.1.9.2.1.56.0
$ snnpget -v 2c -c <community_string> <hostnanme_of cisco_swtch>
1.3.6.1.4.1.9.2.1.56.0

Note:

If a timeout message is displayed as an output for the above command, then it
means that the Cisco Switch is not yet configured correctly.

4.7 Set Up SNMP for Power Distribution Unit (PDU) Targets

To enable Enterprise Manager to collect metric data and raise events for the PDU
target, you must configure the PDU to accept SNMP queries from the Agents that
monitor the PDU target. Also, appropriate threshold values for different phase values
needs to be set on the PDU.

This section assumes that this is a first time configuration of the PDU. SNMP must be
enabled and the trap section completed. Granting SNMP access to a different
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monitoring Agent IP address is an example where only the "Trap Host Setup” section
needs to be changed.

1. Log in to the PDU network interface through a browser at ht t p: / / <pdu- name>,
for example: ht t p: / / edbnD1- pdul. exanpl e. com

2. Click Net Configuration, then log in again.

3. Scroll down until you reach the SNMP section of the frame.

Note:

The network interface for the PDU is a frame within a window. In order to
scroll down on this page, you must see the scroll bar for the PDU frame as
well as the outside scroll bar for the browser in which you accessed the PDU.

4. If your PDU is not SNMP-enabled, select the SNMP Enable check box, then click
Submit.

5. Scroll to the NMS region of the frame.

6. Enter the following in Row 1 under NMS:
o IP: Enter the IP address of the first monitoring Agent
¢  Community: Enter "public"

7. Click Submit.

For details on configuring the PDU thresholds settings, see the "Configuring Oracle
Exadata Database Machine" chapter in your Exadata Database Machine Owner’s Guide.
This guide is pre-loaded along with other Exadata user documentation onto your
Oracle Exadata Database Machine.

4.7.1 Verify the PDU SNMP Configuration

Use the snmpwal k command line utility or equivalent tool to verify the PDU
configuration.

Run the following command to fetch and display the data from PDU:
snnpget —v 1 —-c <community_string> <hostname_of pdu> 1.3.6.1.4.1.2769.1.2.3.1.1.1.0

Note:

If a timeout message is displayed as an output for the above command, then it
means that the PDU is not yet configured correctly.

4.8 Set Up SNMP for KVM Targets

The KVM needs to be configured to send SMNP traps to the Agents that monitor it.
See the following sections to set up SNMP for KVM targets:

e Set Up SNMP in KVM Management Console

*  Verify the KVM SNMP Configuration (Base SNMP Configuration) - Linux
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Verify the KVM SNMP Configuration (Base SNMP Configuration) - Solaris

Verify the KVM SNMP Configuration (SNMP Forwarding to Agent)

Note:

The SNMP forwarder setup described in Set Up SNMP Trap Forwarding on
Compute Node is required on the compute node agent that monitors the KVM
target. If the SNMP forwarder is not set up, the agent will not receive traps
from the KVM device.

4.8.1 Set Up SNMP in KVM Management Console

Configure the KVM to send traps to the monitoring agent host:

1.

6.

7.

Log in to the KVM management console through a browser at:
https://<kvm nane>

For example:

https://edbnmdlsw kvm exanpl e. com

Click SNMP under Target Devices in the left-hand navigation bar.

Select the Enable SNMP check box and enter the appropriate community name in
the Read, Write, and Trap fields (for example, enter "public").

Click Save.
Click Destinations under SNMP in the left-hand navigation bar.
Enter the IP address of the Agent monitoring the KVM target.

Click Save.

The traps from the KVM device will be sent to UDP port 162 on the monitoring agent
host. Refer to Set Up SNMP Trap Forwarding on Compute Node for details to set up
the trap forwarder to forward traps received on port 162 to the Enterprise Manager
agent receivelet port.

4.8.2 Verify the KVM SNMP Configuration (Base SNMP Configuration) - Linux

Run the snnpt r apd command line utility to verify the KVM configuration. Make sure
that the steps outlined in Set Up SNMP Trap Forwarding on Compute Node has been
performed.

Follow the steps below on the monitoring agent host for the KVM target:

1.

2.

Loginasroot.

Run the following command:

# service snnptrapd stop
# [usr/sbin/snnptrapd -d -Lsd -p /var/run/snnptrapd. pid

Reboot the KVM to generate SNMP traps. To reboot the KVM:

a. Login to the KVM.
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b. Click Overview on the left side of the screen under Unit View, Appliance.
c. Click Reboot.
d. In the confirmation window, click OK to confirm KVM reboot.

4. Check that snnpt r apd logs messages in the / var /| og/ nessages file from the
IP address of the KVM. The following example shows the messages for the KVM's
IP address (10.1.1.240):

Jul 30 14:51: 05 dbmldb02 snnptrapd[ 65800]: Received 72 bytes from UDP:
[10.1.1.240]: 32768

Jul 30 14:51:05 dbmldh02 snnptrapd[ 65800]: 0000: 30 82 00 44 02 01 00 04 06 70
75 62 6C 69 63 M 0..D..... publ i c.

Jul 30 14:51:05 dbmldb02 snnptrapd[ 65800]: 0016: 82 00 35 06 09 2B 06 01 04 01
D1 32 12 01 40 04 LB+ 2.0

Jul 30 14:51:05 dbmldb02 snnptrapd[ 65800]: 0032: OA F5 13 FO 02 01 06 02 01 02
43 03 6D 19 4C30 .......... CmLO

Jul 30 14:51:05 dbmldb02 snnptrapd[ 65800]: 0048: 82 00 15 30 13 06 OB 2B 06 01
04 01 D1 32 12 02 00 2..

Jul 30 14:51:05 dbmldb02 snnptrapd[ 65800]: 0064: 06 01 04 04 72 6F 6F
74 ....root

Jul 30 14:51:05 dbmldb02 snnpt rapd[ 65800] :

5. Ifstep 4 is confirmed, the KVM has been configured correctly. Run the following
commands:

# service snnptrapd stop
# service snnptrapd start

4.8.3 Verify the KVM SNMP Configuration (Base SNMP Configuration) - Solaris

Run the snnpt r apd command line utility to verify the KVM configuration. Make sure
that the steps outlined in Set Up Compute Node Agent - Solaris have been performed.

Follow the steps below on the monitoring agent host for the KVM target:

1. Loginasr oot and run the following command:

# svcadm di sabl e snmptrapd
# [usr/shin/snnptrapd -d -Lsd -p /var/run/snnptrapd. pid

2. Reboot the KVM to generate SNMP traps. To reboot the KVM:
a. Login to the KVM.
b. Click Overview on the left side of the screen under Unit View, Appliance.
c. Click Reboot.
d. In the confirmation window, click OK to confirm KVM reboot.

3. Check that the snnpt r apd daemon logs messages in the / var/ | og/ messages
file from the IP address of the KVM. The following example shows the messages
for the KVM's IP address (10.1.1.240):
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Jul 30 14:51: 05 dbmldb02 snnptrapd[ 65800]: Received 72 bytes from UDP:
[10.1.1.240]: 32768

Jul 30 14:51:05 dbnldb02 snnptrapd[ 65800]: 0000: 30 82 00 44 02 01 00 04 06 70
75 62 6C 69 63 A4 0..D..... public.

Jul 30 14:51:05 dbnldb02 snnptrapd[ 65800]: 0016: 82 00 35 06 09 2B 06 01 04 01
D1 32 12 01 40 04 B+ 2.0

Jul 30 14:51:05 dbnldb02 snnptrapd[ 65800]: 0032: OA F5 13 FO 02 01 06 02 01 02
43 03 6D194C30 .......... CmlLO

Jul 30 14:51:05 dbnldb02 snnptrapd[ 65800]: 0048: 82 00 15 30 13 06 OB 2B 06 01
04 01 D1 32 12 02 00 2..

Jul 30 14:51: 05 dbndb02 snnptrapd[65800]: 0064: 06 01 04 04 72 6F 6F
74 ... .root

Jul 30 14:51: 05 dbmldb02 snnpt rapd[ 65800] :

4. If step 3 is confirmed, the KVM has been configured correctly. Stop the
snnpt r apd process currently running:

# ps -ef | grep snnptrapd
# kill -9 <snnptrapd process | D>

5. Start the snnpt r apd daemon:

# svcadm enabl e snnptrapd

4.8.4 Verify the KVM SNMP Configuration (SNMP Forwarding to Agent)

After performing the steps in Verify the KVM SNMP Configuration (Base SNMP
Configuration) - Linux or Verify the KVM SNMP Configuration (Base SNMP
Configuration) - Solaris, follow the steps below to validate that the monitoring Agent
can receive the SNMP traps generated by the KVM and convert the received traps to
Enterprise Manager events.

1. In the Enterprise Manager Cloud Control console, go to the KVM target page.
2. In the Targets menu, select Monitoring, then Alert History.
You should see an entry for Reboot Started Status in the Alert History table.

3. In the Alert History table, click Reboot Started Status. You should see the
following warning alert with the message:

The appliance is rebooting. Command issued by user root.

4.9 Accessing Oracle Support Workbench for Exadata Storage Server

You can access the Oracle Support Workbench for the current Exadata Storage Server
to access diagnostic data for problems and incidents related to the cell.

To access the Support Workbench for a single Exadata cell, follow these steps:
1. From the Target menu of the Exadata Storage Server for which you want to access

the Oracle Support Workbench, select Diagnostics, then select Support
Workbench as shown in Figure 4-1:
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Figure 4-1 Support Workbench Menu

x Database Machine w

Home

@ Open the home page in a new window.

Monitoring v

Diagnostics 4 Support Workbench
Control '

Job Activity

2. If you are logging in to the Support Workbench for the first time, you must first
initialize the Support Workbench properties. For first-time log in, the Initialize
Support Workbench Properties window will be displayed as shown in Figure 4-2:

Figure 4-2 Initialize Support Workbench Properties

4 DB Machine host1.example.com &

¥ Database Machine w

Initialize Support Workbench Properties
ADR Location

The ADR Base/Home values for this target have not been initialized or have been removed. Select a writable location for the ADR Base.
Please use I as the file separator for both Windows and Unix hosted environments.

* ADR Base Path
Relative ADR Home Path diag/ofm/oracle_dbmachine/oracle_dbmachine

ADR Home Path

Enterprise Manager Diagnostic Assistant (DA)

This setting will allow Diagnostic Assistant to update automatically when a new version gets pushed to the Enterprise Manager Store
provided it then alzo gets applied via the Self Update framework.

Update DA Automatically

Create Cancel

Enter the Automatic Diagnostic Repository (ADR) Base Path. A typical looks like
this (Figure 4-3):

Figure 4-3 ADR Base Path

4 ADR Location
Changing the ADR Base path will create a new ADR repository on the new location. All data in your current ADR repository will be lost.
" ADR Base Path Jpgalfjoseaugullinuxcs5lagentbaselagent_inst
Relative ADR Home Path ofmforacle_dbmachine/oracle_dbmachine

ADR Home Path /paaljoseauguilinuxcsSiagentbaselagent_insvdiagiofm/oracle_abmachineloracle_dbmachine

The ADR Home Path is a target-specific, writable path on the agent where the
generated package is to be stored. During initializing, it is not editable as it is
generated automatically once the ADR base path is specified.
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Click Create.

Once the Support Workbench properties have been initialized, the Support
Workbench page displays showing a list of any problems for the Database Machine
(Figure 4-4):

Figure 4-4 Support Workbench Page
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13 Other 13 Cell Issues L January 21, 2016 1:32:54PM UTC Yes No

12 Other 12 y 21, 2016 10:48:10 AM UTC Yes o

11 Other 11

January 21, 2016 10:42: 13 AMUTC  SetSR: Yes Yes 3123456

10 Other 10 January 21, 2016 5:55:38 AM UTC Yes Yes 3123789

> Critical Error Timeline

4.10 Oracle Exadata Database Machine Dashboard Creation

You can create a Database Machine dashboard to monitor the performance and usage
metrics of the Database Machine system, its sub-components, as well as all the
database system components residing on the Database Machine.

Dashboard Creation for Exadata Database Machine Plug-in Release 12.1.0.3.0 and
Later

How to Make the Report "Public"

Find All Database Machine Reports

4.10.1 Dashboard Creation for Exadata Database Machine Plug-in Release 12.1.0.3.0

and Later

For Exadata Database Machine plug-in Release 12.1.0.3.0 and later, create the Database
Machine Dashboard:

Log in to Enterprise Manager.

From the Enterprise Manager home page, click the Enterprise menu. Select the Job
submenu, then Activity.

Select Database Machine Services Dashboard from the drop-down menu next to
the Create Job option.

Click Go.
Enter a name of the job (for example, CREATE_DBM JOB_1).

Click Add and select the DBMachine target. After adding, make sure the target is
selected by clicking on the check box next to it.

Click the Parameters tab.
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8.

Three options are provided through the drop-down:

¢ Select Create if it is a new report.

* Select Update for updating an existing report with new components.

¢ Select Cleanup to remove services created by the Create job executed earlier.
Finally, click Submit to perform the operation.

A message CREATE_DBM JOB_1 submi tted successful | y should display.

You can monitor the job by clicking on the link corresponding to the job.

4.10.2 How to Make the Report "Public"

The generated report is accessible only by the Enterprise Manager user who creates it.
To make the report public:

1.

5.

6.

Select the dashboard report from the list of reports shown after following the steps
mentioned above.

Click Edit.

Select the Run report using target privileges of the report owner option under
Privileges section in General tab.

Click the Access tab.
Select the Allow viewing without logging in to Enterprise Manager option.

Click OK.

4.10.3 Find All Database Machine Reports

To find all Database Machine reports:

1.

2.

Log in to Enterprise Manager.

From the Enterprise Manager home page, click the Enterprise menu. Select
Reports, then Information Publisher Reports.

Search for the report name. Dashboard report names, one for each Database
Machine, are displayed in the following format:

[ DBMachi ne Nane] DASHBOARD REPCRT

Click on the report to view the dashboard report.
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Oracle Exadata Database Machine
Administration

This chapter provides the information needed to administer your Oracle Exadata
Database Machine through Oracle Enterprise Manager Cloud Control 13¢c. The
following topics are discussed:

Creating Roles to Manage the Plug-in

View Exadata Database Machine Topology

Exadata Cell Metrics and Alert Settings

Exadata Storage Server Management

Managing the InfiniBand Network

Flash Cache Resource Monitoring

Exadata Database Machine Fault Monitoring
Monitoring Exadata Database Machine Components

Using the Conversion Wizard to Convert 12¢ Targets to 13¢ Targets

Note:

View a video of how to manage and monitor your Oracle Exadata Database
Machine using Oracle Enterprise Manager Cloud Control 13c:

https:/ /youtu.be/550mIx6cegE

5.1 Creating Roles to Manage the Plug-in

To manage the plug-in, you need to create roles and administrators, and then assign
roles to administrators. This restricts the privileges that each user has, for example in
deleting the plug-in or accessing reports.

Note:

For security reasons, Oracle recommends that the SYSMAN account be used
only as a template to create other accounts, and not used directly.

To create roles to provide management rights to users:

1. Login to the Enterprise Manager Cloud Control as the super administrator user.
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View Exadata Database Machine Topology

2. Click Setup, then Security.
3. Select Roles.

On the Security page, a list of predefined roles is provided. These roles can serve as
basis to define custom roles to suite specific site level requirements.

Note:

The predefined roles provided cannot be edited or deleted.

4. Select a role that closely matches the role you wish to create. Click Create Like.

5. On the Properties page, enter a name for the role you wish to create. You can
optionally add a description.

Click Next.

6. On the Roles page, select the roles from the list of Available Roles. Click Move to
add the role to Selected Roles.

Click Next.

7. On the Target Privileges page, select the privilege you want to grant to the new
role.

Click Next.

8. On the Resource Privileges page, you can edit specific privileges to be explicitly
granted. Click the Manage Privilege Grant edit icon to make the changes.

Click Next.

9. On the Administrators page, select the administrators from the list of Available
Administrators that you want to grant the new role to. Click Move to add the
administrator to Selected Administrators.

Click Next.

10. On the Review page, a complete summary of the new role you have created is
displayed. Click Back to go to previous screens to make changes. Click Finish to
complete the role creation.

When the newly created administrator logs in, unlike SYSMAN, the administrator is
restricted by the privileges set.

Note:

For more information and details, see the Working with Systems Infrastructure
Targets chapter of the Oracle® Enterprise Manager Cloud Control Administrator’s
Guide.

5.2 View Exadata Database Machine Topology

Database Machine management simplifies monitoring and managing tasks by
integrating all hardware and software components into one entity. You do not need to
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monitor each target individually, but instead you can view the whole Exadata
Database Machine as a single target. You can view all critical issues in the system,
monitor performance, and drill down to individual targets from the Database Machine
target home page.

The following topology topics are presented in this section:

¢ Drilling Down to Individual Targets

* Viewing Critical Hardware Information for the Database Machine
* Viewing DB Machine Alerts

* Viewing Metrics

¢ Adding Exadata Components Manually

* Removing an Exadata Database Machine Target

*  Deleting a Component of a Database Machine Target

e Updating the Exadata Database Machine Schematic Diagram

Use the Topology page of Database Machine to view the topology of the system by
Cluster or by Database. Clusters are a complete software system starting with a RAC
database, the underlying ASM, and CRS. Clusters define one logical entity that is
interconnected. The Database Machine could include several clusters, one cluster, or
could just be a number of individual databases. While cabinets define the hardware
topology of the Database Machine, clusters define the logical or system topology of the
Database Machine.

You can view the Topology by Cluster or Database. Click an element in the Topology
and view alert data associated with the element.

You can monitor all components of the Database Machine. Database Machine
monitors all subcomponent targets, whether hardware or software. This includes the
database, ASM, CRS, hosts, Exadata and the InfiniBand network.

To view the topology of an existing Database Machine target:

1. From the Targets menu, select Exadata.

Enterprise Manager displays the Oracle Exadata Database Machines page showing
all the available Database Machine targets. From this page, you can add hardware
components (such as Oracle Exadata Storage Servers, InfiniBand switches, Ethernet
Switches, KVM switches, PDU, and compute node ILOM) in the Oracle Database
Machine as managed targets.

2. From the Oracle Exadata Database Machines page, select the Oracle Database
Machine target whose topology you want to view.

3. From the Oracle Database Machine Home page, click the Database Machine menu,
then select Members Topology from the drop-down menu.

Enterprise Manager Cloud Control displays the Configuration Topology page.

5.2.1 Drilling Down to Individual Targets

You can drill down immediately to a subcomponent target of the Database Machine
(such as RAC, a database instance, or an Exadata cell).

To drill down to individual targets:
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1.

From the Targets menu, select Exadata.

Enterprise Manager displays the Oracle Exadata Database Machines page showing
all the available Database Machine targets.

From the Oracle Exadata Database Machines page, select the Oracle Database
Machine target whose components you want to view.

Enterprise Manager displays the Oracle Database Machine Home page showing an
Overview, Schematic, and Incident section for the selected Database Machine.

From the Oracle Database Machine Home page, use the left navigation panel to
expand the list of available targets that comprise the Database Machine.

4. Click the target to which you want to drill down.

5.2.2 Viewing Critical Hardware Information for the Database Machine

You can view critical metrics for all the hardware subcomponents of the Database
Machine such as DB hosts, Exadata Storage Servers, InfiniBand switches and so on.
These metrics vary for different component targets. For example, database server
nodes and Exadata servers include the CPU, I/O, and storage metrics.

To view critical hardware-centric information for the entire Database machine:

1.

From the Targets menu, select Exadata.

Enterprise Manager displays the Oracle Exadata Database Machines page showing
all the available DB Machine targets.

From the Oracle Exadata Database Machines page, select the Oracle Database
Machine target whose hardware information you want to view.

From the Oracle Database Machine Home page, view the hardware schematic of
the Database Machine.

5.2.3 Viewing DB Machine Alerts

You can view alerts on the Database Machine and drill down to details about each
alert. These alerts may be performance/configuration metrics or hardware faults.

To view Database Machine alerts:

1.

From the Targets menu, select Exadata.

Enterprise Manager displays the Oracle Exadata Database Machines page showing
all the available DB Machine targets.

From the Oracle Exadata Database Machines page, select the Oracle Database
Machine target whose machine configuration information you want to view.

Enterprise Manager displays the Oracle Database Machine home page on which
you can see all alerts associated with the current DB Machine.

5.2.4 Viewing Metrics

To view the Exadata metrics:

1.

Navigate to the Exadata Cell home page by choosing the Exadata target from the
All Targets page of Enterprise Manager.
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Enterprise Manager displays the Exadata Cell Home page for the target you
selected.

From the Exadata Storage Server drop-down menu, choose Monitoring and then
All Metrics.

The All Metrics page appears where you can a wide variety of Exadata metrics. For
a complete description of the Exadata metrics available, see the "Oracle Exadata"
chapter of the Oracle® Enterprise Manager Oracle Database and Database-Related Metric
Reference Manual:

http://docs. oracl e. con cd/ E24628 01/ em 121/ e25160/ oracl e_exadat a. ht m

5.2.5 Adding Exadata Components Manually

You can add Exadata components manually using the following steps:

1.

4.

5.

From the Setup menu, select Add Target, then select Add Targets Manually.

Enterprise Manager displays the Add Targets Manually page where you can
choose the type of target you want to add.

From the Add Targets Manually section, choose Add Non-Host Targets by
Specifying Target Monitoring Properties.

In the Target Type combo box, choose the appropriate target type, for example,
KVM for kvm, PDU for pdu, Cisco switch for Cisco, and Oracle ILOM Server for
ilom plug-in).

Choose the monitoring agent using the search option.

Click Add Manually and provide the required properties

5.2.6 Removing an Exadata Database Machine Target

To delete and Exadata Database Machine target, you have the choice to:

Remove all members of the Oracle Exadata Database Machine. If the member
target is shared with another Database Machine target, then the member target
will not be deleted and will continue to be monitored. In other words, the member
targets will be deleted if they are associated with only this Database Machine
target.

Remove only system members of the Oracle Exadata Database Machine. The other
member targets will not be deleted and will continue to be monitored. They can
be associated to another Oracle Exadata Database Machine, if required.

To remove an Exadata Database Machine target:

1.

From the Database Machine target menu, select Target Setup, then select Remove
Target.

On the Remove page, select whether to remove all members or to remove only the
system members.

If you choose to remove all members, then you also have an additional option to
unsubscribe SNMP subscriptions for member Exadata Storage Servers and
Infiniband Switches. Specify the appropriate user credentials to unsubscribe the
SNMP subscriptions.

Oracle Exadata Database Machine Administration 5-5


http://docs.oracle.com/cd/E24628_01/em.121/e25160/oracle_exadata.htm

View Exadata Database Machine Topology

3. Click Yes to initiate the remove job.

Note:

Host targets for the compute nodes and any targets that are also member
targets of another Oracle Exadata Database Machine target will not be
removed. System and non-system targets include:

System Targets:
® Oracle Exadata Database Machine
®  Oracle Infiniband Network (Enterprise Manager 12c target)

®  Oracle Exadata Storage Server Grid

Non-System Targets:

Oracle Exadata Storage Server

Oracle Exadata KVM
® Systems Infrastructure Switch
e Systems Infrastructure PDU

* Systems Infrastructure Rack

Oracle Infiniband Switch (Enterprise Manager 12c target)

Oracle Engineered System Cisco Switch (Enterprise Manager 12c target)

Oracle Engineered System PDU (Enterprise Manager 12¢ target)

Oracle Engineered System ILOM Server (Enterprise Manager 12c target)

5.2.7 Deleting a Component of a Database Machine Target

If you need to remove a component of an Exadata Database Machine target, you can
perform this task within Enterprise Manager Cloud Control 13c:

1.

2.

3.

From the DB Machine home page's Target Navigation pane, right-click on the
target item you wish to remove. You may need to expand the Exadata Grid item to
view all of the available cells.

Select Target Setup, then Remove Target.

A warning page will display to confirm the target deletion. Click Yes to continue.

5.2.8 Updating the Exadata Database Machine Schematic Diagram

In some cases, the Exadata Database Machine schematic diagram is not displaying the
components correctly. For example:

You may have successfully discovered the Exadata Database Machine, but some
components are not displaying correctly in the Exadata schematic diagram.
Instead, an empty slot is shown in place of the component.
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* The Exadata Database Machine schematic diagram shows shows the status of the
component as "red/down" where as individual components would really show
that they are up and running fine.

*  You want to re-locate or rearrange the order of the components in the slots of
Exadata Database Machine schematic diagram.

To accomplish these tasks, you will need to drop a component from the schematic
diagram and add the correct one:

*  Drop a Component from the Exadata Database Machine Schematic Diagram

¢ Add Components to the Exadata Database Machine Schematic Diagram

5.2.8.1 Drop a Component from the Exadata Database Machine Schematic Diagram
To drop a component from the Exadata Database Machine schematic diagram:

1. From the Targets menu, select Exadata.

2. On the Exadata Database Machine schematic diagram, click Edit as shown in
Figure 5-1:

Figure 5-1 Schematic Diagram Edit Button
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3. Right-click on the component you want to drop. In the pop-up window, select
Delete Component as shown in Figure 5-2:
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Figure 5-2 Delete Component
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4. Ensure you have selected the correct component in pop-up shown and click OK as
shown in Figure 5-3:

Figure 5-3 Confirm Delete
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5. The Exadata Database Machine schematic diagram will refresh to show the empty
slot, as shown in Figure 5-4:
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Figure 5-4 Refreshed Schematic Diagram with Empty Slot
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6. Once you see the component deleted in the slot you specify, click Done on the
Exadata Database Machine schematic diagram.

5.2.8.2 Add Components to the Exadata Database Machine Schematic Diagram
To add a component from the Exadata Database Machine schematic diagram:

1. From the Targets menu, select Exadata.

2. On the Exadata Database Machine schematic diagram, click Edit.

3. Right-click on the empty slot for the component you want to add. In the pop-up
window, select Add Component as shown in Figure 5-5:
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Figure 5-5 Add Component
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4. If there are multiple components to be added to schematic diagram, select the
correct component from the Component drop-down menu, as shown in Figure 5-6:

Figure 5-6 Add Multiple Components
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Also select the correct slot number in Available Location (Unum) drop-down
menu, as shown in Figure 5-7:
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Figure 5-7 Available Location
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5. Once you see the component added in the slot you specify, click Done on the
Exadata Database Machine schematic diagram.

5.3 Exadata Cell Metrics and Alert Settings

To access the settings for Exadata Cell metrics/alert:

1. From the Enterprise Manager home page, select Targets, then Exadata. Select an
Exadata Storage Server from the list.

2. From the Exadata Storage Server menu, click Monitoring, then All Metrics to
display all editable metric alert setting.

3. To change a setting, click Monitoring, then Metric and Collection Settings from
the Exadata Storage Server menu. The default View option "Metrics with
thresholds" is displayed. You can modify the following parameters:

¢ Warning Threshold

e (Collection Schedule - click the link to set a collection schedule.

e (lick the Edit icon @ for advanced settings.

4. Click OK to save any changes.

5.4 Exadata Storage Server Management

This section provides introductory instructions for managing Exadata Storage Servers.
The following topics are presented:

e About Exadata Storage Server
¢ Using Exadata As a Cloud Control Target

* Viewing an Exadata Storage Server Configuration
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¢  Performing Administration Tasks on Exadata Storage Servers

* Managing the IO Resource

¢ Diagnosing Exadata Cell Alerts

e Accessing Oracle Support Workbench for Exadata Storage Server

®  Deleting a Component of a Database Machine Target

5.4.1 About Exadata Storage Server

An Exadata Storage Server is a network-accessible storage array with Exadata
software installed on it. Use the Exadata Home page to manage and monitor the
Oracle Exadata Storage Server (also known as Exadata cell) by managing it as an
Enterprise Manager Cloud Control target. You can discover and consolidate
management, monitoring and administration of a single or a group of Oracle Exadata
Storage Servers in a datacenter using Enterprise Manager.

Exadata Storage Servers can be discovered automatically or manually. Once
discovered, you can add them as Enterprise Manager targets. The individual Exadata
Storage Server is monitored and managed as an Enterprise Manager target and
provides the exception, configuration and performance information.

Grouping of Exadata Storage Servers is used for easy management and monitoring of
the set of Storage Servers. You can group them both manually and automatically. The
grouping function provides an aggregation of exceptions, configuration and
performance information of the group of cells.

You can view performance analysis by linking Exadata performance both at a cell level
and group level to ASM and database performance. You can drill down to Exadata
configuration and performance issues from both the database and ASM targets.

Storage Grid (for example, multiple database/ASM instances sharing the same
Exadata Storage Server) is supported to the same extent as dedicated storage.

5.4.2 Using Exadata As a Cloud Control Target

Use Oracle Exadata to manage and monitor the Oracle Exadata Storage Server (also
known as Exadata cell) by managing the Exadata cells as Enterprise Manager Cloud
Control targets. You can discover and consolidate management, monitoring and
administration of a single or a group of Oracle Exadata Storage Servers in a datacenter
using Enterprise Manager.

Exadata cells can be discovered automatically or manually. Once discovered, you can
add the Exadata cells as Enterprise Manager targets.

The individual Exadata cell is monitored and managed as an Enterprise Manager
target and provides the exception, configuration and performance information.

Grouping of Exadata cells is used for easy management and monitoring of the set of
Exadata cells. You can group Exadata cells both manually and automatically. The
grouping function provides an aggregation of exceptions, configuration and
performance information of the group of cells.

You can view performance analysis by linking Exadata performance both at a cell level
and group level to ASM and database performance. You can drill down to Exadata
configuration and performance issues from both the database and ASM targets.
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5.4.3 Viewing an Exadata Storage Server Configuration

You can view the configuration of an Oracle Exadata Storage Server target by
following the steps below:

1. Navigate to the Exadata Storage Server home page by choosing the Exadata target
for which you want to view the IORM Performance page from the All Targets page.

Enterprise Manager displays the Exadata Storage Server Home page for the target
you selected.

2. From the Target menu, choose Configuration and then Topology.

Enterprise Manager displays the Configuration Topology page for the selected
Exadata Storage Server. The topology page provides a visual layout of a the target's
relationships with other targets. From this page you can:

* Do a target search filtered by target status/events/target type)
* Select from a set of relationships to represent in the graph
*  Select annotations to display in the graph, such as alerts and link labels

* Select from a set of options: view navigator, expand or collapse all, toggle
graph layout, reload topology

¢ Print
* Zoom via the slide control
e Pan via the navigator control

* Toggle the presentation from graph to table

When you hover over a node or group member, a popup displays detailed
information about the entity. A link can appear in the popup to more detailed
information such as customer documentation.

5.4.4 Performing Administration Tasks on Exadata Storage Servers

To perform an administration operation on an Exadata Storage Server, such as
executing a cell command, follow these steps:

1. Navigate to the Exadata Storage Server home page by choosing the Exadata target
for which you want to perform an administrative task from the All Targets page.

Enterprise Manager displays the Exadata Storage Server Home page for the target
you selected.

2. Click Target, then select Administration.

From this menu you can choose either Execute Cell Command, Support
Workbench, or Manage IO Resource.

3. Click Execute Cell Command.

The Command page of the Exadata Storage Server Administration wizard appears.
Enter a CELLCLI command as the administrative command to be executed on the
cell. You must read the Command Instructions before you enter a command. Only
a single CELLCLI command is allowed to execute. You must enter the command
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without the cel | cl i - e prefix, which is automatically appended when you
submit the command. Finally, you cannot use the following characters: ; / '<>/ |.

Click Next to continue.

Enterprise Manager displays the Admin Credentials page. Select or enter the
Administration credentials to execute the command. The credentials you enter are
used when submitting the operation. You can choose between Preferred
Credentials, Named Credentials, and New Credentials. You can also click More
Details to view information about Credential Type, Last modified, Credential
Name, Credential Owner, Last Modified Date, Last Modified By, and Preferred
Credentials Set At.

Click Next.

Enterprise Manager displays the Schedule page. Use the Schedule page to schedule
the administration task. Enter the Job Name and the Job Description, then provide
the job information in the Schedule the Administration Job section. You can choose
to begin the job immediately or enter the time you want the job to begin.

Click Next to continue.

The Summary page displays. Use the Summary page to ensure you have entered
the correct values and then submit the command. The Summary page lists the Job
Name, Description, Command to Execute, when the job is Scheduled, and the
Selected Cell.

Click Submit Command to submit the job.

The Job Status page displays. Use the Job Status page to link to the Job Detail page
of the administration task.

5.4.5 Managing the 10 Resource

Oracle Exadata Database Machine Cells are added as targets during the database
machine discovery workflow (see Exadata Database Machine Discovery) and are
grouped automatically under the group Exadata Storage Server Grid.

To access the IORM Performance page:

1.

Select an Exadata Storage Server cell. One way to select the cell:
a. From the Targets menu, select Exadata.
b. Select a DB Machine from the list of Target Names.

c. In the Target Navigation pane, expand the Exadata Grid item and click one of
the cells.

Once you have selected an Exadata Storage Server cell, click the Exadata Storage
Server menu, select Administration, then Manage 10 Resource.

Once you have accessed the IORM page, you can make the following modifications:

Add/Update IORM Configuration

The Inter-Database Plan

The IORM Monitoring section of the page provides a view of the performance
statistics of Disk IO (Wait, IOPS, MBPS, Utilization, Latency, and Objective charts).
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These statistics help to identify which databases and consumer groups are using the
available resources. They also help to adjust the IORM configuration (using IORM
Settings section on the same page) as needed.

For further details on managing I/O resources, refer to the Managing 1/O Resources
chapter in the Oracle® Exadata Storage Server Software User’s Guide.

5.4.5.1 Add/Update IORM Configuration

To update the I/O Resource Manager (IORM) settings (for Exadata Storage Server
software release 12.1.2.1.0 and later):

1. Navigate to the IORM Performance page as described above. Figure 5-8 shows the
I/0 Resource Manager (IORM) Settings pane.

Figure 5-8 1/0 Resource Manager (IORM) Settings

4 /0 Resource Manager (IORM) Settings
i Resource Manager controls how databases utilize the disks and flash cache, based on the seftings specified here.
Configuration Refreshed = Get Latest
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Inter-Database Plan: Percentage based

Inter-database plan is not configured on the cell

Directives: Q- Add & Remove

Hard Disk 110 || Database Flash Cache
Database Name Utilization Limitll 170 sh
Eanon Lung are) | Min Size (MB) Max Size (MB)

asm v

| # Database /O share among the database applies to both hard disk and flash cache usage. I Update

Note:

You can also update a single cell. Expand the Exadata Grid group to view all
cells associated with the group. Click the cell you want to update.

The steps to update the IORM settings is the same for a single cell or group of
cells.

2. From the Database Name column, select a database from the drop-down menu.
3. Enter a value for the Hard Disk I/0 Utilization Limit column.

4. Enter a value for the Database I/O Share column.

5.  Enter minimum and maximum values (in MB) for the Flash Cache column.

6. In the Disk I/O Objective drop-down menu, select an objective from the list (Auto
is the default):

* Low Latency - Use this setting for critical OLTP workloads that require
extremely good disk latency. This setting provides the lowest possible latency
by significantly limiting disk utilization.

¢ Balanced - Use this setting for critical OLTP and DSS workloads. This setting
balances low disk latency and high throughput. This setting limits disk
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utilization of large I/Os to a lesser extent than Low Latency to achieve a
balance between good latency and good throughput.

High Throughput - Use this setting for critical DSS workloads that require
high throughput.

Auto - Use this setting to have IORM determine the optimization objective.
IORM continuously and dynamically determines the optimization objective,
based on the workloads observed, and resource plans enabled.

Basic - Use this setting to disable I/O prioritization and limit the maximum
small I/O latency.

Click Update. The Exadata Cell Administration Wizard will appear prompting
you for the information necessary to complete the Disk I/O Objective
configuration:

a.

On the Command page, the Cell Control Command-Line Interface (CellCLI)
value should be:

# alter iornplan objective = "auto'
Click Next.

On the Admin Credentials page, enter the username and password for the
selected cells.

Click Next.

On the Schedule page, enter a job name (required) and job description
(optional). Select an option to start Immediately or Later. If you select the
Later option, enter the time you want the job to run.

Click Next.

On the Review page, verify the settings are correct. If there are no changes,
click Submit Command.

Once the job is successfully submitted, the Job Status page will display.
Click Return to return to the I/O Resource Manager (IORM) Settings pane.

7. Click Get Latest to refresh the page, which will include your Disk I/O Objective
selection.

8. Confirm the IORM objective settings. From the command line, run the following
command:

# dcli -g cell _group cellcli -e "list iornplan attributes objective"

Output should show a value of auto:

cel101: auto
cel102: auto
cel103: auto

cell14: auto

5-16 Oracle Enterprise Manager Oracle Exadata Database Machine Getting Started Guide



Managing the InfiniBand Network

5.4.5.2 The Inter-Database Plan

An inter-database plan specifies how resources are allocated by percentage or share
among multiple databases for each cell. The directives in an inter-database plan
specify allocations to databases, rather than consumer groups. The inter-database plan
is configured and enabled with the CellCLI utility at each cell.

The inter-database plan is similar to a database resource plan, in that each directive
consists of an allocation amount and a level from 1 to 8. For a given plan, the total
allocations at any level must be less than or equal to 100 percent. An inter-database
plan differs from a database resource plan in that it cannot contain subplans and only
contains I/O resource directives. Only one inter-database plan can be active on a cell
at any given time.

You can view the current configured inter-database plan and update an existing
Percentage/Share based inter-database plan and a new Percentage/Share based plan
can be configured using the Add/Remove options.

You can also view Share, Percentage Radio buttons and a drop down with Basic,
Advance options.

Note:

If the Exadata plug-in version is 12.1.0.3.0 and earlier or if the Exadata Storage
Server version is 11.2.3.1.0 or earlier, the Share, Percentage based inter-
database plan radio buttons are not available. You can view only Percentage-
based options (that is, the drop-down only displays the Basic, Advance
options).

When considering an inter-database plan:

e If Oracle Exadata Storage Server is only hosting one database, then an inter-
database plan is not needed.

e If an inter-database plan is not specified, then all databases receive an equal
allocation.

For further details on the inter-database plan, refer to the About Interdatabase Resource
Management section in the Oracle® Exadata Storage Server Software User’s Guide.

5.4.6 Diagnosing Exadata Cell Alerts

Enterprise Manager listens for Exadata Cell alerts sent from the Exadata Cell
Management Server; so, any hardware failure or cell error will be reported in
Enterprise Manager. For detailed cell error code and its interpretation, refer to the
Hardware Alert Messages section in Appendix B, "Alerts and Error Messages" of the
Oracle® Exadata Storage Server Software User’s Guide.

5.5 Managing the InfiniBand Network

All InfiniBand Switches are discovered automatically during the database machine
discovery workflow (see Exadata Database Machine Discovery) and are grouped
automatically under the group IB Network.

1. From the Enterprise Manager home page, select Targets, then Oracle Exadata
Database Machine.
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2. In the Target Navigation pane, select IB Network from the list.

3. In the IB Network pane, you can view an overview and activity summary for all
InfiniBand Switches.

4. Click Refresh for an On Demand refresh of the InfiniBand schematic. Updates
reflect the real-time data.

The following topics address managing your InfiniBand network:
¢ InfiniBand Metrics
* Performing Administration Tasks on Infiniband Networks

® Setting Up Alerts

5.5.1 InfiniBand Metrics

The following metrics are available for your InfiniBand Network:
e Aggregate Sensor
* Response

e Switch Configuration

5.5.1.1 Aggregate Sensor

The Aggregate Sensor takes input from multiple sensors and aggregates the data to
identify problems with the switch that require attention. Whenever the sensor trips
into an "Asserted" state (indicating a problem) or "Deasserted” (indicating that the
problem is cleared) for a component on the switch, associated Enterprise Manager
events will be generated.

5.5.1.2 Response

This is the main metric indicating availability of the InfiniBand switch. It is collected
every 60 seconds by default through the management interface of the switch.

5.5.1.3 Switch Configuration

This metric captures the switch configuration. The information collected is valuable
only to Oracle Support, which will use it to assist in debugging situations.

5.5.2 Performing Administration Tasks on Infiniband Networks

To perform an administration operation on an Infiniband Network, follow these steps:

1.

Navigate to the DB Machine home page of the Infiniband Network by choosing the
DB Machine for which you want to perform an administrative task from the All
Targets page.

Enterprise Manager displays the DB Machine Home page for the target you
selected.

Select the IB Network for which you want to perform an administrative task.

From the Target menu item, choose Administration.
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The Target & Command page of the Infiniband Network Administration wizard
appears.

Choose the Target Type and then select the target on which you want to perform
the administrative task from the Target drop-down list. Enter the administrative
command you want to execute. The available operations from which you can select
are dependent on the target type and target you selected. Once you choose the
operation, you may need to select a value that will appear after choosing the
operation.

Click Next to continue.

Enterprise Manager displays the Credentials & Schedule page. Select or enter the
credentials to execute the command. The credentials you enter are used when
submitting the operation. You can choose between Preferred Credentials, Named
Credentials, and New Credentials. Schedule the administration task. Provide the
job information in the Administration Job Schedule section. You can choose to
begin the job immediately or enter the time you want the job to begin

Click Next to continue.

The Review page appears. Use the Review page to ensure you have entered the
correct values and then submit the command. The Review page lists the Job Name,
Description, Command to Execute, when the job is Scheduled, the Target Type, and
the Selected Target.

Click Submit Command to submit the job.

When you click Submit Command, a popup is shown if the job is successful. You
can go to the Job Detail Page or back to the page from where this wizard was
launched.

5.5.3 Setting Up Alerts

After configuring the InfiniBand Switch targets to send SNMP alerts, set up alerts in
Enterprise Manager Cloud Control.

1.

2.

Log in to Enterprise Manager Cloud Control.

Click Targets, then All Targets. All discovered targets will display.
In the All Targets page, click Oracle Exadata InfiniBand Switch.
Click the target you are interested in. The target home page appears.

In the drop-down menu for the Oracle Exadata InfiniBand Switch, select Metric
and Collection Settings.

In the Metric and Collection Settings page, you can modify metric threshold values,
edit monitoring settings for specific metrics, change metric collection schedules,
and disable collection of a metric.

You can modify the thresholds directly in the table or click the edit icon (pencil
icon) to access the Edit Advanced Settings page. For more information on the fields
displayed in this page and how the thresholds can be modified, click Help from the
top-right corner of this page.
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5.6 Flash Cache Resource Monitoring

The Oracle Exadata plug-in release 13.1.0.1.0 and later provides flash cache resource
monitoring for Oracle Exadata Storage Servers. From the Storage Server home page or
from the IO Distribution Detail page, Cloud Control provides a high-level overview of
flash cache resources (Figure 5-9). Details include:

e ]/O Utilization (as a percentage).
e Hard Drive I/O Time Breakdown (in milliseconds per request).

¢ Flash I/O Time Breakdown (in milliseconds per request).

Figure 5-9 1/O Distribution by Databases
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From the IO Distribution Details page, which provides a view of all available
databases statistics, select Table View (the default is Graph View) to view the data as
a table (Figure 5-10):
Figure 5-10 /O Distribution by Databases - Table View

10 Distribution for All Databases
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The IORM Performance Page (Figure 5-11) provides detailed metrics, such as Average
Throttle Time for Disk I/Os for both hard drives and flash drives. Select Flash Cache
Space Usage (Figure 5-12) for detailed performance about flash cache space.

Figure 5-11 IORM Performance Page
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Figure 5-12 I0ORM Performance - Flash Cache Space Usage
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5.7 Exadata Database Machine Fault Monitoring

Oracle Enterprise Manager Cloud Control provides hardware fault monitoring for
Oracle Exadata Database Machine. Table 5-1 shows the fault monitoring for the
Exadata Storage Server. Table 5-2 shows the fault monitoring for the compute nodes.
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Note:

The fault monitoring information in the following tables, while
comprehensive, may not always be complete. As new fault monitoring
functionality is added, these tables will be updated accordingly.

Table 5-1 Exadata Storage Server Fault Monitoring
____________________________________________________________________________|

Area Fault Monitoring
Access Cell cannot be accessed (e.g. ping failure).
Memory Memory Controller Error

Memory DIMM Error

Memory Channel Error
Memory DIMM Temperature Sensor Error
Memory Correctable ECC Error

CPU Internal Processor Error
Intel 5500 Chipset Core Error
Data Cache Error
Cache Error

Instruction Cache Error

ESM ESM Battery Charge Error
ESM Battery Life Error
Hard Disk SCSI Error for Media, Device

Disk Temperature Threshold Excess
Physical Disk Not Present

Block Corruption
Flash Disk Flash Disk Failure

Flash Disk Predictive Failure

Flash Disk not Present
Miscellaneous Chassis or Power Supply Fan Error

PCI-E Internal Error
Power Supply Voltage Excess Error
Temperature Excess Error

Network Port Disconnection and Fault
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Table 5-2 Compute Node Fault Monitoring
|

Area Fault Monitoring
Memory Memory Controller Error
Memory DIMM Error

Memory Channel Error
Memory DIMM Temperature Sensor Error
Memory Correctable ECC Error

CPU Internal Processor Error
Intel 5500 Chipset Core Error
Data Cache Error
Cache Error

Instruction Cache Error

Disk SCSI Error for Media, Device
Disk Temperature Threshold Excess
Block Corruption

Miscellaneous Chassis or Power Supply Fan Error

Non-fatal PCI-E Internal Error
Power Supply Voltage Excess Error
Temperature Excess Error

Network Port Disconnection and Fault

5.8 Monitoring Exadata Database Machine Components

Enterprise Manager collects details for the following components:

Storage Cells

InfiniBand Switches

Cisco Switch

ILOM Targets

Power Distribution Units (PDUs)

KVM Switch

5.8.1 Storage Cells

An Enterprise Manager Agent runs the cel | cl i command via ssh to collect Storage
Cell metrics. SNMP traps are sent to the Enterprise Manager Agent for subscribed

a

lert conditions.

Monitoring requires the cel | nobni t or ssh eq setup with an Agent user.

ASM targets and disk groups are associated.

On the home page, rich storage data is collected, including:
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e Aggregate storage metrics.
e C(Cell alerts via SNMP (PUSH).
e Capacities.

e  JORM consumer and Database-level metrics.

5.8.2 InfiniBand Switches

An Enterprise Manager Agent runs remote ssh calls to the InfiniBand switch to collect
metrics. The InfiniBand Switch sends SNMP traps (PUSH) for all alerts.

Monitoring requires ssh eq. for the nm2user for metric collections such as:
* Response
* Various sensor status
- Fan
- Voltage
- Temperature
e Port performance data

e Port administration

5.8.3 Cisco Switch

An Enterprise Manager Agent runs a remote SNMP get call to collect metric data for
the Cisco switch, including details on:

e Status / Availability
e Port status
* Vital signs: CPU, Memory, Power, Temperature
e Network interface various data
- Incoming traffic errors, traffic kb/s and %
—  Outgoing traffic errors, traffic kb/s and %

— Administration and Operational bandwidth Mb/s

5.8.4 ILOM Targets

An Enterprise Manager Agent runs remote i pni t 0ol calls to each Compute Node
ILOM target. Monitoring requires the nnRuser user credentials to run i pmi t ool .

The following details are collected:
* Response — availability
¢ Sensor alerts

- Temperature
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- Voltage
— Fanspeeds

—  Configuration Data: Firmware version, serial number, and so forth.

5.8.5 Power Distribution Units (PDUs)

An Enterprise Manager Agent runs remote SNMP get calls and receives SNMP traps
(PUSH) from each PDU. Collected details include:

* Response and pi ng status.

e Phase values.

5.8.6 KVM Switch

An Enterprise Manager Agent runs remote SNMP get calls and receives SNMP traps
(PUSH) from the KVM switch. Collected details include:

¢ Status and response.
e Reboot events.

¢ Temperature.

e Fan status.

e Power state.

¢ Factory settings.

5.9 Using the Conversion Wizard to Convert 12c Targets to 13¢ Targets

To convert an Exadata Database Machine discovered by Enterprise Manager 12c¢ to be
monitored by Enterprise Manager 13c:

1. From the Database Machine menu, select Convert 12c Member Targets
(Figure 5-13):
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Figure 5-13 Convert 12c Member Target Menu

x Database Machine w

Hame

& COpenthe home page in a new window.

Manitoring L
Diagnostics L
Contral L
Job Activity

Information Publisher Reports

Members L
Fesource Ltilization g
Manitoring Agents

Convert 12c Member Targets L\g

Software Update

Configuration k
Compliance L
Target Setup 2
Target Sitemap

Target Information

2. Select a Conversion Option (Figure 5-14):

e  (Default) Delete 12¢ targets and their historical data. This option halts all
monitoring of legacy targets and deletes the historical data. This options allows
for a clean start for all Enterprise Manager 13c target monitoring.

* Retain 12¢ targets and their historical data. This option preserves the historical
data for legacy targets.
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Figure 5-14 Database Machine Conversion: Conversion Option

f+ DB Machine MyExadata.example.com @
®
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Choose this option, if you want to completely stop monitonng the legacy tangsts, and don't have a nesd to access histonical data

Required Credentials

Pleasa obtain the following credantials that are neaded as part of the comvarsion process. befora continuing.

12c Target Type Regquired Credentials
Cisco OS5 Credentials. SNMP Cradentials

HTTP Monitaring Credentials, SNMP Credentials

Cigco Switch

PDU

Dracle Engineerad System
Dracle Engineerad System
Dracle Infiniband Switch ILOM Manitoring Cradentials ILOM Administratar Cradentials, SNMP Credentials

Oracle Sarver SNMP Credentials

Once you have selected a conversion option, click Next.

3. Set the Credentials (Figure 5-15). For the conversion, you must set the credentials
for the Exadata Database Machine components to be converted.

Figure 5-15 Database Machine Conversion: Credentials

4t DB Machine MyExadata.example.com @
O @

Camversion Option Credentials Review

Database Machine Conversion: Credentials

Infiniband Switch

Specify the Integrated Lights Out Manager [ILOM) user names and passwords and SHMP V3
credantials for sl Infiniband swichss. They will be saved in EM as monionng credentials and preferred

Back StepZof 3 Next

Compute Node Server ILOM

Specify credentials for all the Compute Node Samver integrated Lights Out Managers (ILDM). They will
be saved in EM as manitoring credentials

credentials for administration tasks
Set Credential  w
Set Credential w

ILOM Name Credential

Infiniband Swi{é}bNmn Credential

ilam1 example.com Mot Available
InfiniB and-switch! 2xam ple. corm Mot Available
ot Available

ilom?2 example.com

InfiniB and-switch2.2xam ple. corm Mot Available

Inini B and-zwitch3.axam ple. com Mot Available PDU

R Specify the HTTP user names and passwords and SNMP 143 credentials for all POUL They will be
Ethernet Switch saved in EM as monitoring credertials
Specify the Cisco 105 and SNMF V3 credenhials for all the Ethemnzt swilches. They will be saved in
EM a5 monitoring credentials

Set Credential

T PDU Name Credential
et ential *

Mot Available

pouT meample cam

Ethernet Switch Name Credential i
pouZ.example.cam Mot Awailable
Ethermet] Mot Available
Ethemeai2 Mot Available

From the Set Credential menu, you can set the credentials for a single component
or for the entire component types:

¢ InfiniBand Switch (Figure 5-16)
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Enter the username and password for the InfiniBand Switch's ILOM
administration.

In the SNMP Credentials section:

If you select SNMP V1 from the Credential type drop-down, then enter public
for the Community String.

If you select SNMP V3 credentials for the Credential Type, then enter a
username and authorization password, select an authorization protocol, and
enter a privacy password, as shown in Figure 5-17:

Figure 5-16 InfiniBand Switch Credentials

Infiniband Switch Credentials

ILOM Administrator Credential

ILOM Administrator credentials will be saved as monitoring credentials.
Credential & MNamed @ MNew
* Username
* password

* Confirm Password

Save As NC_ORACLE_S_2016-06-06-030521

SNMP Credentials
SMMP credentials will be saved as monitoring credentials.

Credential type SHMP V1AZ Credentials E|

* Community String

* Confirm Community
String
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Figure 5-17 InfiniBand Switch SNMP V3 Credentials

SNMP V3 Credentials

SHNMP V3 credentials will be saved as monitoring credentials. Test Connection

Credential type SNMPV3Creds B

* Username |

Authorization Password

Confirm Authorization
Password

Authorization Protocol MD5 B

Privacy Password

Confirm Privacy
Password

Click Test Connection for any credential to verify the connection. Click OK.

Compute Node Server ILOM

To set the Compute Node Server ILOM, select New and enter a username and
password, as shown in Figure 5-18:

Figure 5-18 Compute Node Server ILOM Credentials

Compute Node Server ILOM Credentials

ILOM Monitoring Credentials
ILOM Monitoring credentials will be saved as monitoring credentials.

Credential @ MNamed @ MNew
*x A
Username =admin user=

* Password sssssssse

* Confirm

Password """*""""

+ Save As MNC_ORACLE_S 2015-02-04-111400

Test Connectiol

Click Test Connection for any credential to verify the connection. Click OK.

Ethernet Switch (Figure 5-19)
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To set the Ethernet Switch credentials, enter the Cisco IOS username,
password, and privileged EXEC password. For the SNMP V3 credentials, enter
a username and authorization password, select an authorization protocol, and
enter a privacy password.

Figure 5-19 Ethernet Switch Credentials

Ethernet Switch Credentials x

Cisco |08 Credentials

CISCOI0S credentiala will be saved as monitoring credentials

Credential @ MNamed & MNew
* Login |
Usermmame

* User
Pasaword

* Confirm
User
Password

* Privileged Test Connection
EXEC
Password

* Confirm
Privileged

EXEC
Passvword

o Save As  NC_ORACLE S _2015-02-04-111400
SNMP V3 Credef‘lials
SHMP W3 credentials wll be saved a5 montonng credenbizls.
Credential type SMMPVACreds ]
* Community Siring Test Connection

* Confirm Community
Siring

OK  Cancel

Click Test Connection for any credential to verify the connection. Click OK.

e PDU

To set the HTTP monitoring credentials, select New and enter a username and
password. For the SNMP V3 credentials, enter a username and authorization
password, select an authorization protocol, and enter a privacy password.
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Figure 5-20 PDU Credentials

PDU Credentials b4

HTTP Monitoring Credentials

HTTF Monitonng credentials will be saved as monitonng credentials Test Connection

Credential 2 Mamed & New
* Username =admin user=

* Password e 1

* Confirm
Password

< Save Ag NC_CORACLE_S 2015-02-04-111400
SNMP Credentials

SMMP credentials will be saved as monitoring credentials. Test Connection

Credential type SHMPYACreds |z|

* Community String

* Confirm Community
String

OK  Cancel

Click Test Connection for any credential to verify the connection. Click OK.

Once you have set the credentials, the Credentials page will update to show the
credentials set for all components to be converted. Click Next.

4. Review the components to be converted in the following three sections
(Figure 5-21):

¢ Summary: This section summarizes the number of targets to be converted and
if any targets will have additional monitoring information available to you
after the conversion.

* Targets to be Converted: This table shows all Enterprise Manager 12c targets
to be converted for monitoring by Enterprise Manager 13c and provides the
new target name information.

e Targets Not Impacted by Conversion: All components of the Exadata
Database Machine do not need to be converted to be monitored by Enterprise
Manager 13c. This list identifies those components that to not need to be
converted. These components are already monitored by Enterprise Manager
13c.
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Figure 5-21 Database Machine Conversion: Review

% DB Machine MyExadala.example.com @

j ) [ ]
Convarsion Option Cradentizls Review
Database Machine Conversion: Review Back | Step3of3 Submit

ill have additional monttoring mechanism

= I8 Network ibrnetwnrk evample com will be manitarsd as 1B Fabric

4 Targets to be Converted

Delete Target

12c Target Name 12c Target Type New Target Name New Target Type After Comments
Conversion

Ethamat! Cracle System Ciaco Ethamett Systems Infrastructure Switch No

Ethemat? Cracle E tem Cisco ... FEthemer Sy Mo

ilomlaxampla.com Cracle Eny tem [LOM S ilomT.example com Sy Mo ksmi--g 13c. the ILOM will not be jat. It will be monitored &
ilnm2 exarmple com Craclo E tem [LOM 5. ilom? exatnple com Sy Mo Staring 13c. the ILOM vill not be jat. It will be monitored &
focdu e o lecom Q i pdul.exemple.com Sy Mo

polu2 grample.com Oracle Enginssred System POU pduEeremplecom Sy No

ib-gwitch 1 examphe.com Oracle Infiniband Switch Ibrswitch! axampla.com Sy Mo
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» Targets Not Impacted by Conversion

Click Submit to begin the conversion.

5. A Processing pop-up window will appear (Figure 5-22), which shows you the
status of the conversion and a summary of the success or failure of the components
to be converted.

Do not close this window until the processing is complete!

Figure 5-22 Processing Targets

(9 Processing

Converting Targets - In Progress.

0% 100%
4 Hide

Step 1: Prerequisite check
Done
Step 2: Converting targets
Attempt to convert 9 targets now...
Converting 12c target (Oracle Engineered System Cisco Switch) to 13c target
Target Creation: Failed
Reason: [dentifier not set in parent entity slcc15sw-adm

57

Converting 12c target (Oracle Engineered System Cisco Switch) to 13c target -
o 1L 3

# This operation cannot be cancelled. Closing the browser window may cause the process to fail.

[ Close this dialog when process completes

You can select the option to close the window after the processing is complete, or
click Done.
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6. Once processing is complete, a Conversion Results page (Figure 5-23) provides a
summary of the components converted and details of each component that
succeeded or failed to be converted:

Figure 5-23 Database Machine Conversion: Conversion Result

DB Machine MyExadataexample.com Conversion Result

4 Summary

» Mumber of targets that hawe been con 1 successiully: &

» Mumber of {argets that failed {o converd 3
= 2 Targets will have additional monitoring mechanism

& |B Matwork 1b-network.sxample.com wil b2 monitored a5 [B Fabne.

4 Details
Conversion  1u¢ farget Name 12¢ Target Type  New Target Name L5 Dah:.:t::m“ Comments
Status Type Conversion
ﬂ' Etharnen Oracle Enginzer Ethernat] Systems Infrastr. Mo Target Creation: Failed Reason- ldentifier not set
] Ethermnet? Oracle Enginaer Ethernet? Systams Infrastr.... Mo Target Creation: Failed Reason: ldentifier not set
L4 ilom example.com Oracle Enginaer ilom 1 seample.com Systems Infrastr Mo Corwersion succeeded
o ilarn2 earn gle.com Cracle Enginzer ilarm 2.ewarnpla.cam Systems Infrastr... Mo Comersion succesded.
[ ] pdul exampls com Cracle Enginaer peiul example com Systems Infrastr Mo Target Creation: Failed Reason: ldentifier nat set
o pdulexample.com Cracle Enginser pou? example.com Systems Infrastr... Mo Cormversion succeeded.
4 ibrawitch examale com Cracla Infiniband in-awitch] examplecom Systams Infrastr Mo Caomwersion succeeded
+ ib-switch ==ample.com Cracle Infiniband ib-sweatch? exmmpls.com Systams Infrastr Mo izd

Recommendations: Launch the comwersion Ul again to fix the comersion emor. Gao

Remaining 12c Targets

s Launch New Database Machine Home Fags

From this page, click Convert Remaining 12c Targets to repeat the conversion
process for those components that failed to be converted. Click Launch New
Database Machine Home Page to view the updated home page with all converted
components monitored by Enterprise Manager 13c.
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Virtualized Exadata Database Machine

This chapter describes how to manage and monitor a virtualized Oracle Exadata
Database Machine with DB clusters using Oracle Virtual Machine (OVM) for x86 and
Oracle Exadata Storage Servers in Exadata plug-in 12.1.0.6 and later.

The Exadata plug-in discovers, manages, and monitors virtualized Exadata Database
Machine in conjunction with the Virtualization Infrastructure plug-in. For details
about this plug-in, see the "Direct Monitoring of Xen Based Systems" chapter of the
Oracle® Enterprise Manager Cloud Administration Guide:

http://docs. oracl e. con cd/ E24628 01/ doc. 121/ €28814/
direct _nonitor_cs. ht MfEMCLOB31

The following sections describe how to discover a virtualized Exadata Database
Machine and other supported targets:

e Integration with Virtualization Infrastructure Plug-in
¢ Discovering Virtualized Exadata Database Machine

e Post-Discovery Configuration

¢ Exadata Virtualized Provisioning

* Viewing Virtualized Exadata Database Machine

¢ Resource Utilization Graphs

Once you have completed the discovery of a virtualized Exadata Database Machine,
continue with the configuration steps outlined in Post-Discovery Configuration and
Verification.

6.1 Integration with Virtualization Infrastructure Plug-in

The physical server (physical Oracle Server target), DonD (Virtual Platform target), and
Dol (virtual Oracle Server target) are discovered and monitored by the Virtualization
Infrastructure (VI) plug-in.

The Exadata discovery can work with the VI plug-in by the physical server, DonD, and
Dol are discovered using the VI plug-in before Exadata Database Machine discovery.
During Exadata discovery, the discovery code looks up the existing Virtual Platform
target that corresponds to the DonD of the compute node.

The Exadata discovery flow with VI plug-in integration includes the following checks:

1. Check whether the Exadata Database Machine is virtualized based on the
configuration metric of the host target of the discovery agent.

Virtualized Exadata Database Machine 6-1


http://docs.oracle.com/cd/E24628_01/doc.121/e28814/direct_monitor_cs.htm#EMCLO531
http://docs.oracle.com/cd/E24628_01/doc.121/e28814/direct_monitor_cs.htm#EMCLO531

Discovering Virtualized Exadata Database Machine

2. Check whether the VI plug-in is deployed. If not, you will be prompted to deploy
it as described in the "Direct Monitoring of Xen Based Systems" chapter of the
Oracle® Enterprise Manager Cloud Administration Guide:

http://docs. oracl e. com cd/ E24628 01/ doc. 121/ e28814/
direct _nonitor_cs. ht MtEMCLOB31

6.2 Discovering Virtualized Exadata Database Machine

With virtualized Exadata, one Exadata Database Machine target will be created for
each physical Database Machine instead of one DB Machine target for each DB cluster
deployed through OEDA. Compute nodes, Exadata Storage Servers, InfiniBand
switches, compute node ILOM, PDU, KVM, and Cisco switches targets are discovered
by the Exadata plug-in.

With only the compute nodes virtualized, the physical servers, DonD and DomJ, are
monitored by the Virtualization Infrastructure (VI) plug-in. The Exadata plug-in is
integrates with the VI plug-in for discovery and target management as discussed
below.

The hardware targets in virtualized Exadata are discovered in almost the same way as
physical Exadata (see Discovering an Exadata Database Machine) except as noted
below:

*  The DonD of the compute nodes are discovered using i bnet di scover . Compute
node ILOM to compute node mapping and VM hierarchy are obtained from the
VI plug-in.

¢ Exadata Storage Servers are discovered using i bnet di scover instead of kf od.
Therefore, there is no need to specify the Database Oracle Home during
discovery.

¢ InfiniBand switches are discovered using i bnet di scover.

¢ Compute node ILOM, PDU, and Cisco switch are discovered based on the
dat abasemachi ne. xnl schematic file.

®  (Cluster and Database Target Discovery

—  The cluster and database target discovery is similar to the physical Exadata
case (see Discovering Grid Infrastructure and RAC). The only difference is
that the Enterprise Manager agents needed to be deployed on the DomnJ of the
Database cluster before the cluster, ASM, and database targets can be
discovered using the DB plug-in.

e Agent Placement

—  The primary and backup Enterprise Manager agents monitoring the Exadata
hardware targets should be deployed in two dedicated DorlJ that will not be
suspended or shut down, and are ideally on different physical servers to
ensure high availability.

—  For static virtual machine configurations, the Enterprise Manager agents that
are used to monitor the Database clusters can be used to monitor the Exadata
hardware.

To discover a virtualized Exadata Database Machine:

1. From the Setup menu, select Add Target then Add Targets Manually.
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2. On the Add Targets Manually page, select Add Using Guided Process (Figure 6-1):

Figure 6-1 Add Targets Manually

Add Targets Manually

) Overview
Add Host Targets Add Non-Host Targets Add Non-Host Targets
Using Guided Process Using Declarative Process
7
[
|E Install Agent on Host =, Add Using Guided Process /’ Add Target Declaratively

EE Install Agent Results

Add Host targets by installing an agent Run guided discovery on a hostto find Add targets by explicitly specifying
using remote installation process. View manageable targets. Choose to promote monitoring properties.
status of past Agent installations. some or all discovered targets to become

managed.

3. In the Add Using Guided Process pop-up window, select Oracle Virtual Platform
and click Add (Figure 6-2):

Figure 6-2 Add Oracle Virtual Platform

Add Using Guided Process *
Guided Discovered Target
Discovery Types
Guided Discovery Discovered Target Types
Oracle Directory Server Enterprise Edition Oracle Directory Server Enterprise Edition Server, Dir... i
Oracle Exadata Database Machine Oracle Exadata Database Machine, Oracle Engineer...
Oracle SuperCluster Oracle Exadata Storage Server, Systems Infrastructur. ..
Oracle Virtual Platform Oracle Virtual Platform
Private Cloud Appliance Systems Infrastructure Switch, Systems Infrastructur...
Standalone Oracle HTTP Server Oracle HTTP Server =
Systems Infrastructure Cisco Switch Systems Infrastructure Cisco Switch
Systems Infrastructure PDU Systems Infrastructure PDU ™
Systems Infrastructure Rack Systems Infrastructure Rack
Add.. Cancel

Note:

This option will be available only if the Virtualization Infrastructure (VI) plug-
in has been deployed.

If the plug-in is not deployed, then the Oracle Virtual Platform option will not
appear. Deploy the VI plug-in as described in the Direct Monitoring of Xen
Based Systems chapter of the Oracle® Enterprise Manager Cloud Administration
Guide.
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4. On the Discover Oracle Virtual Platforms page, register Oracle Virtual Platforms
with Enterprise Manager. Target credentials and/or monitoring agent can be
specified for each target. If set, these override the defaults for that target.

Set the Default Monitoring Agent and Credentials (Figure 6-3). Click the

magnifying glass icon “\ to search for the monitoring agent location. For the
Credential Properties, enter r oot for the Username and provide the host's root
password.

Note:

A non-root user with sudo privilege can also be used. Refer to the VI plug-in
documentation for the necessary setup steps.

Figure 6-3 Default Monitoring Agent and Credentials

4 Default Monitoring Agent and Credentials

Specify the default Monitoring Agent and Credentials for the Oracle Virtual Platforms to be discovered

* Monitoring Agent (o}
Failover Monitoring Agent "—_1
Metric Execution Timeout (seconds) a0 i ]
Privileged User @ yes ) Mo @

Credential Type Host Credentials B
Credential Properties

" Usermame  ggt

* password g

Run Privilege Mone EI

Add a Host Name or IP address. Click Add and enter the fully qualified
domain name (FQDM) or IP address for the host in the pop-up window
(Figure 6-4). If you have more than one, each entry must appear on a separate
line.

Figure 6-4 Discover Virtual Serves: Add Host/IP Address

Discover Virtual Servers x

Add Host/IP Address

Specify long host name(FQOM) or IP address. To enter multiple entries, enter each new host name/IP address/IP range in a new line

Add  Cancel
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Click Add to close the pop-up window.

Once added, the Hostname and IP address fields will update as shown in
Figure 6-5:

Figure 6-5 Enter Hostname or IP Address

Hostname and IP Address

Specify the hostname or IP address for the Oracle VM servers that need to be discovered.

Add Override Default | Remove
Host/IP Address Agent & Credentials Manitoring Agent Username
hostl.example. com Default
10.20.30.40 Default

® Click Submit. A job is submitted to register the Oracle Virtual Platform, which
creates the virtual targets. Approximately five (5) minutes is required to
complete the job. Click Job Details to check the status, or click Close to close
the window (Figure 6-6):

Figure 6-6 Submit Oracle Virtual Platform Registration Job

Confirmation *

Job to register Oracle Virtual Platformis) has been submitted successfully.

Job Details... Close

5. Once the job completes, then discover the Exadata Database Machine. From the
Setup menu, select Add Target then Add Targets Manually.

6. On the Add Targets Manually page, select Add Using Guided Process (Figure 6-7):

Figure 6-7 Add Targets Manually

Add Targets Manually

) Overview
Add Host Targets Add Non-Host Targets Add Non-Host Targets
Using Guided Process Using Declarative Process
'ﬁ' /4
I\
E Install Agent on Host =, Add Using Guided Process /’ Add Target Declaratively

EE Install Agent Results

Add Host targets by installing an agent Run guided discovery on a hostto find Add targets by explicitly specifying
using remote installation process. View manageable targets. Choose to promote monitoring properties.
status of past Agent installations. some or all discovered targets to become

managed.

7. For the Target Types drop-down menu, select Oracle Exadata Database Machine
(Figure 6-8):
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Figure 6-8 Add Using Guided Process: Add Oracle Exadata Database Machine

Add Using Guided Process

Guided
Discovery

Guided Discovery

Oracle Bl Suite EE

Oracle Big Data Appliance

Oracle Cluster and High Availability Service
Oracle Coherence

Oracle Compute Site

Oracle Directory Server Enterprise Edition

Oracle Exadata Database Machine

Oracle Fusion Middleware/NVebLogic Domain %
Oracle GlassFish Domain

Oracle SuperCluster

Oracle Virtual Platform

Private Cloud Appliance

Oracle Database, Listener and Automatic Storage Manage...

Discovered Target
Types

Discovered Target Types

Oracle Bl Analytics Server (10g), Oracle Bl Cluster C_..

Big Data Appliance, Hadoop Cluster, Hadoop DataM...
Cluster, Oracle High Availability Service

Oracle Coherence Cluster, Oracle Coherence Cache...
Oracle Compute Cluster, Oracle Compute Site, Oracl_..
Database Instance, Listener, Pluggable Database, C...
Oracle Directory Server Enterprise Edition Server, Dir...
Oracle Exadata Database Machine, Oracle Engineer...

Oracle WebLogic Domain

Oracle GlassFish Domain

Oracle Exadata Storage Server, Systems Infrastructur. ..
Oracle Virtual Platform

Systems Infrastructure Switch, Systems Infrastructur...

i

X

m

8. On the Oracle Exadata Database Machine Discovery page, select the Discover a

new Database Machine and its hardware components as targets option and click
Discover Targets.

On the Discovery Inputs page, click the magnifying glass icon QU to search for an
agent in a DonlJ that resides in the DB Machine to be discovered. Do not search for
a virtual platform (Don0) because you cannot install an Enterprise Manager Agent
in DonD. Just like the physical Exadata case, you are specifying a host on which the
schematic file can be read. Usually, it will be the same host as the discovery agent.
It will not be the Don0

In the Schematic Files section, select a host on which the schematic file can be read,
and set the host credential that can read the schematic file. Click Set Credential to

set the log in and password (Figure 6-9) for the host you registered in the previous
steps. Click OK.

Figure 6-9 Set Credential

Set Credential b
Enter Credentials

Credential [ Mamed Mew

Credential Name DEFAULT_ORACLE 2014-10-15-150957 ¥

Credential Details Attribute Value
UserMame my_Lzer_nanme
Password FEEEEE

More Details

Test Connection Ok Cancel

Click Next.
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10. On the InfiniBand Discovery page, set the nnRuser credential. Select the New
option and enter nm2user for the Username field and provide a password as
shown in Figure 6-10:

Figure 6-10 Set InfiniBand Credentials

Infiniband switch nm2user credential

Credential Mamed (@ Mew
* Username nm2user
* Password [TTTITTT]

Save As

Test Connecticn

Click Next.

Note:

A known issue about missing CLIENTNAME and CLIENTIP information will
cause an Error pop-up message. Click OK to dismiss the pop-up and to
continue with the guided discovery.

11. On the Prerequisite Check page, verify the Status is successful, then click Next.

12.On the Components page, review the Exadata components that were discovered,
then click Next.

13. On the Monitoring Agents page, review the names, locations, and backup locations
of the Monitoring Agents. Click Next.

14.On the Agent Credential page, if the credentials are the same for all agents, then
you can enter a new username and password or accept the default. Click Next.

If the credentials are different for all agents, then select the Different for all agents
option and enter usernames and passwords for all hosts. Click Next.

15. On the Monitoring Credentials page, verify or enter the credentials for the
following components:

*  Oracle Exadata Storage Server
e InfiniBand Switch

e ILOM

Click Test Connection for each component to verify the connection. If the
credentials are different for each component, then provide the appropriate
username and password.

Click Next.

16. On the SNMP Subscription page, enter the SNMP Community String (default is
public) value for both Oracle Exadata Storage Server and InfiniBand Switch areas.
For the InfiniBand Switch, provide the root credentials (Figure 6-11). Click Next.

Virtualized Exadata Database Machine 6-7



Discovering Virtualized Exadata Database Machine

Figure 6-11 Enter InfiniBand Switch Root Credential

IB Switch Root Credential
Credential Mamed (& Mew
* Username root
*Password  sssses
Save As

Test Connection

17.On the Component Properties page, enter public for both Ethernet and PDU
components (Figure 6-12). Click Next.

Figure 6-12 Enter 'public' for Ethernet Switch and PDUs

Database Machine Discovery: Component Properties
Please specify the target properties of the different compenents.
Oracle Exadata Storage Server

Cell Name ILOM IP Address
haostcell esample.com 1020030101
haostl. cell2 example.com 10.20.20.102
hostl celld.example.com 10.20,30.103
Ethernet Switch
Ethernet Switch Name S 'I'm\'.euut SNMP Community String
{seconds)
hiost] ethernet]. example. com 10 public
PDU
PDU Name PDU Module SNMP Port f‘fﬂjﬁn—gﬂ‘je””t SNMP Community String
hastl pdua.exammple. com Modulel 161 10 puiblic:
haost pdub. example. com Modulel 161 10 puiblic
ILOM
ILOM Name Compute Node Host Name
hoztTilom. example. com st
haost2ilom example. com haost2

18.On the Review page, review the details of the following components:
* System Target
e Compute Node
® Oracle Exadata Storage Server
¢ InfiniBand Switch
¢ Ethernet Switch
e  Compute Node ILOM
¢ KVM
e PDU

Click Submit to promote all targets. Allow for approximately five (5) minutes to
process. Once complete, all targets will now be monitored by Oracle Enterprise
Manager Cloud Control.
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Note:

The VI plug-in regularly checks whether a VM is added or deleted. The Oracle
VM instance targets are auto-promoted once they are detected by the VI plug-
in. If you want to monitor the OS, ASM, and DB in the VM, you need to push
the Enterprise Manager agent to the VM.

6.3 Post-Discovery Configuration

Since agents run inside DomJnodes and remotely monitor cells, ILOMs, switches, and
PDUs, ensure that Primary and Backup agents are on physically different DormJ hosts.
In case of a DonD outage, Enterprise Manager can continue to monitor such targets
using an agent that is running on an active DormJ hosted by a different DonD that is still
running. This will achieve continuous monitoring in case of a complete DonD outage.

For details on how agents monitor Exadata targets remotely, refer to Post-Discovery
Configuration and Verification, for details.

6.4 Exadata Virtualized Provisioning

Provisioning involves repeatable, reliable, automated, unattended, and scheduled mass
deployment of a RAC Cluster including virtual machines (VMs), Oracle Database
(DB), Grid Infrastructure, and ASM on Virtualized Exadata.

With the Exadata plug-in's virtualization provisioning functionality, you can:
* Creating a Database Cluster
e Scaling Up a Database Cluster

®  Deleting a Database Cluster

6.4.1 Creating a Database Cluster

To create a database cluster:

1. From the Database Machine target menu, select Provisioning, then select Create
Cluster (Figure 6-13):
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Figure 6-13 Provisioning Menu

% Database Machine w

Home

Resource Litilization L

Manitoring Agents

Provisioning ¥ Create cluster
Convert 12c Member Targets Scale up cluster
Software Update Scale down cluster
Canfiguration k. Delete cluster
Compliance L4

The Exadata Provisioning Wizard will display.
2. On the Exadata Provisioning: Cluster page, provide the information for:

*  Cluster Definition: Create a cluster name. Click Show existing clusters to
display a list of database clusters already provisioned.

® Virtual Machine Location: Select the servers on which you want to create the
virtual machines. Select one or more from the Available Servers pane, then
click the move button to move the selected server to the Selected Servers pane
(Figure 6-14):

Figure 6-14 Select Virtual Machine Location

Virtual Machine Location
Select the servers on which to create the virtual machines.
Available Servers Selected Servers
host2 example .com host .example.com
>
0
£

e Storage Definition: Select the Exadata Storage Servers to be used by the
virtual machines. Select one or more from the Available Storage Servers pane,
then click the move button to move the selected server to the Selected Storage
Servers pane:
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Figure 6-15 Select Exadata Storage Servers

Storage Definition
Select the Exadata Storage Servers to be used by the virtual machines.
Available Storage Servers Selected Storage Servers
server? example.com server] example.com
Serverd example com >
b
<«
Click Next.

3. On the Credentials page, set the credentials for:

* Compute Server: Set the credentials for the r oot user. From the Set
Credentials drop-down, select All to apply the settings to all servers, or select
one or more servers from the list and select Selected to apply the settings to
only the selected servers.

In the Set Server Credential pop-up window, select an existing named
credential or select New to create a new one.

Click Test Connection to verify that the credentials are properly set. If
successful, the Test Credential Status will update to show Succeeded
(Figure 6-16):

Figure 6-16 Set Compute Server Credentials

Compute Server (Dom0)

Specify root credential for each Server.

Set Credential w Test Credentials

Server Name Credential Test Credential Status
host1 example com rootfss Succeeded
host2? example.com rootpes+ Succeeded
host3 example.com rootf s+ Succeeded

* Exadata Storage Server: Set the credentials for the cell administrator.

In the Set Server Credential pop-up window, select an existing named
credential or select New to create a new one.

Click Test Connection to verify that the credentials are properly set. If
successful, the Test Credential Status will update to show Succeeded
(Figure 6-17):
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Figure 6-17 Set Exadata Storage Server Credentials

Exadata Storage Server

Specify cell administrator credential for each Exadata Storage Server.

Set Credential w Test Credentials

Cell Name Credential Test Credential Status
server] example.com celladmin/**+** Succeeded
senverd example.com celladminfss+ Succeeded

Click Next to define the Virtual Machines.

4. On the Virtual Machines (VMs) page, provide the following information:

Note:

When available, the Exadata Provisioning Wizard will pre-populate the fields
with the appropriate defaults. You can change this information to suit your
environment.

e  Virtual Machine Definition: In this region (Figure 6-18), provide the details to
define the VM:

- Virtual Machine Size: Select Small, Medium, or Large. Click Customize to
adjust the number of CPU cores and available memory.

- Root password: Create a password in the two password fields.
—  Verify the Prefix, DNS, and NTP fields.
—  Time Zone: select the appropriate time zone from the drop-down list.

Figure 6-18 Exadata Provisioning: Virtual Machine Definition

Virtual Machine Definition

Virtual Machine Size Small E| CPU cores: 2 Memory: 16GB = Customize...
Available resources CPU cores: 12 Memory: 41GB Show details...
” Root password
* Confirm root password

Prefix slcm02

DNS 11.22.33.444 11.22.33.5855 11.22.33.666
NTP  10.200.3.4 10.200.3.5 10200356
* Time Zone (UTC-07:00) Denver - Mountain Time (MT) |Z|

* Software Locations: When available, the Exadata Provisioning Wizard will
pre-populate the fields (Figure 6-19); otherwise, provide the following
information:
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— Inventory Location

- Grid Infrastructure Home

—  Database Home Location

— Agent Installation Base Directory
— Agent Port (optional)

—  Software Language (optional)

Figure 6-19 Exadata Provisioning: Software Locations

Software Locations

“ Inventory Location  jul1/apploralnventory
* Grid Infrastructure Home  11.2.0.4 BP13 B fu01/app11.2.0 4/grid

* Database Home Location 11.2.0.4 BP13 B fu0V/appforacle/product11.2.0 4/dbhome_1

* Agent Installation Base Directory /u01/apploraclefagent
Agent Port 3872

Software Language en

® Operating System Users and Groups: Like the Software Location region, the
Exadata Provisioning Wizard will pre-populate the fields except for the
password fields (Figure 6-20). Otherwise, provide the following information:

—  User name: including the ID, password, and home directory.
- DBA group name and ID.
— OINSTALL group name and ID.

Figure 6-20 Exadata Provisioning: Operating System Users and Groups

Operating System Users and Groups

* User s X * Confirm ~ Home
name  Oracle ID 1001 Password Dty ey
" DBA

Group dba “ID 1002

Name

© DINSTALL

Group oinstall “ID 1003
Name

/homeloracle

Click Next to provide the Network details.

5. On the Network page, specify the IP address, name and domain used for the
Admin, Client and Private network. Provide the details for the following
information:

¢ Gateway and Domain Details: The domain and subnet mask details should
already be supplied by the Exadata Provisioning Wizard. Enter a valid IP
address for the Admin and Client gateway (Figure 6-21):

Virtualized Exadata Database Machine 6-13



Exadata Virtualized Provisioning

Figure 6-21 Exadata Provisioning: Network Gateway and Domain Details

Ga'leway and Domain Detalls
™ Admin Network Domain  exarmple.com * Admin Subnet Mask 2552582430 F| ™ Admin Network Gateway IP 265 255 2420
* Client Network Domain ~ example.com [ Bonded ~ Client Subnet Mask 2552552430 E| * Client Network Gateway IP - 255.255.248.0
* Private Network Domain  exarpla.cam * Private Subnet Mask 2552552430 E| Default Gateway © Admin @ Client

e  Virtual Machine 1 (Figure 6-22): For the first virtual machine in the cluster, the
Exadata Provisioning Wizard will auto-complete the Prefix and Start ID field.
You can enter an optional Suffix. Enter a valid IP address.

Figure 6-22 Exadata Provisioning: Virtual Machine 1

Virtual Machine 1
Prefix Start ID Suffix
Admin Network Hame  slcm02 o1 P
Client Network Name slcm02 03 P
VIP Name slcm02 05 P
Private Network Name  slcm02 o7 P

¢ Generated Virtual Machine Name and IP (Figure 6-23): After you have
entered the information for the first VM, click Generate to create the
information for the other VMs in the cluster. You can always enter the details
manually.

Figure 6-23 Exadata Provisioning: Generated Virtual Machine Name and IP

Generated Virtual Machine Name and IP
Virtual Machine 1 From slcm02dhb08&.us.oracle.com
Admin Network Name  slcm0202. example.com P 255.0.01
Client Network Name slcm0204. example.com P 255.0.0.3
VIP Hame slcm0206. example.com IP 255.0.05
Private Network Name  slcm0208.example.com IP 255007

Once you have entered all the necessary information, click Validate IP at the top of
the page to verify the IP addresses. Click Next to continue to the enter the details
for Grid Infrastructure and to create the Initial Database.

6. On the Grid Infrastructure and Initial Database page, enter the details for:

®  Grid Infrastructure (Figure 6-24): Enter the details for the Cluster (SCAN
name and port) and verify the Disk Group information. The Exadata
Provisioning Wizard will pre-populate the details, but you can adjust them as
needed.
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Figure 6-24 Exadata Provisioning: Grid Infrastructure

Grid Infrastructure

Cluster Disk Group

* SCAN Name /~ Check Availability o add X Remove | F Validate |

* SCAM Port | 1521 EE Disk group Mame  Redundancy Size(GB)
DATA MNORMAL z| 10

ASM Password
The same password will 5¢ used for ASM3NMF and 5Y2 ussrs RECO NORMAL T| 10

* Password * Confirm Paseword

e Initial Database: Click the check box to create the initial database. Additional
information for Database Identification and Administrator Credentials will be
required as shown in Figure 6-25:

Figure 6-25 Exadata Provisioning: Initial Database

Initial Database
|7 Create Initial Database

Databace Identification Administrater Credentials
Database Type @ Transaction Processing DataWarehouse Specify passwords for the administrative users(5YS,SYSTEM and DBSHMP} in the new database.
3 @ sethe same password
Global Database Name *qin

* Password * Confirm Password
ok e (5192 B ) Use different passwords
User name Password Confirm Password
8Ys
SYSTEM

DBSNMP

Click Advanced to expand the region for additional details for Memory
Parameters, Processes, and Character Sets as shown in Figure 6-26:

Figure 6-26 Exadata Provisioning: Initial Database Advanced Details

4 Advanced

Memory Parameters Processes

5 Iy Ces5as paral ]
Memory Management | Automatic Shared Memary Management E SRACH OGS S PR MAta
Procasses 150 ~ v
@] Specify Memory Setings as Percentage of Available Memory

Character Sets
Total Physical Memory(MB) 16384

Percentage of Auailable Memory = + Database
: ST Character Use Default - The default charscter seding based on the language sefing of tha aperating system Z|
40 Sel
Total PGA(MB) 1638 Settng character set e Unceds ale 3 nformation from mutpls Brouages
Hatonal ) 45 7715 - Unicade UTF-18 Uni ter Set -
et AL1BUTF18  UTF-151 tor s

sot

Click Next to set the schedule.

7. On the Schedule page, the Exadata Provisioning Wizard will create the
Deployment Instance value. Select a schedule start and notification options:

¢ Schedule: Select to initiate the creation immediately or later. If you select later,
then you will be prompted to select a date and time.

* Notification: Select the notification statuses for which you will be notified.

Click Review to review the settings and initiate the job.

8. On the Review page, review the selection in the summary displayed. To change
any section, return to the previous page and edit the selection.
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Click Submit to begin the creation job.

6.4.2 Scaling Up a Database Cluster
To scale up a database cluster:

1. From the Database Machine target menu, select Provisioning, then select Scale Up
Cluster.

The Exadata Provisioning Wizard will display.

2. On the Cluster page, enter the cluster name or click the Search icon to select a
cluster from the list.

Select one or more from the Available Servers pane, then click the move button to
move the selected server to the Selected Servers pane.

Click Next to set the credentials.
3. On the Credentials page, set the credentials for:

e Compute Server: Set the credentials for the r oot user. From the Set
Credentials drop-down, select All to apply the settings to all servers, or select
one or more servers from the list and select Selected to apply the settings to
only the selected servers.

In the Set Server Credential pop-up window, select an existing named
credential or select New to create a new one.

Click Test Connection to verify that the credentials are properly set. If
successful, the Test Credential Status will update to show Succeeded
(Figure 6-27):

Figure 6-27 Set Compute Server Credentials

Compute Server (Dom0)

Specify root credential for each Server.
Set Credential w Test Credentials

Server Name Credential Test Credential Status
host1 example . com rogtfsss Succeeded
host2? example.com rootpes+ Succeeded
host3 example.com rogfs Succeeded

e  Virtual Machines (Figure 6-28): Set the credentials for the DomU Host and
Root and for the Cluster ASM and Database.

You have the option to use preferred credentials or to override the preferred
credentials.

Click Test Connection to verify that the credentials are properly set.
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Figure 6-28 Scale Up Cluster: Virtual Machines Credentials

Virtual Machines (DomUs)
DomU Host Credential DomU Root Credential
Use Prefenied Credentials @ Overnde Preferred Credentials Use Preferred Credentials @ Overnde Prefered Credentials
/~ TestCredentials Doml! Host Credentials — Different for each Drace Home |+ Hamed Credential VIRTUALROOT.SYSMAN |' 4 TestCredentials
Oracle Home Named Credantial
Grid (ulizppt12 1.0 2grid) WIEYSMAN |* +
Orade Database (JulV/apploracie/product WIEYSMAN |» +
Agent (U0 1fapploracieiproductyuehou_gls.... WISYSMAN |* +
Cluster ASM Credentials Cluster Database Credentials
Tha asm cradential 15 used for adding Instances to the ewsting clustar The datanase credantial |5 us ed for adding Instances to 1 &ting custer
B L Prefened Credentials @ Cverrl ferred Credentials ) Use Prefemred Crede @ Overide Prefer Is
Named Credential NC_OSM_CLUS_2018-10-12-162183:5YSMAN E 4 ./ TestCredentials Named Credential MNC_ORACLE_D_2015-10-12 MAM B 4/ TestCredentials

Click Next.
4. On the Virtual Machines page, click Next.

5. On the Network page, specify the IP address, name and domain used for the
Admin, Client and Private network. Provide the details for the following
information:

e Gateway and Domain Details: The domain and subnet mask details should
already be supplied by the Exadata Provisioning Wizard. Enter a valid IP
address for the Admin and Client gateway (Figure 6-29):

Figure 6-29 Scale Up: Network Gateway and Domain Details

Ga'leway and Domain Details
™ Admin Network Domain  exarmple.com * Admin Subnet Mask 2552582430 F| ™ Admin Network Gateway IP 265 255 2420
© Client Network Domain  example.com [ Bonded T Client SubnetMask 2552552430 E| * Client Network Galeway IP - 295.255.248.0
* Private Network Domain  exarmpla.com * Private Subnet Mask 2552552430 E| Default Gateway © Admin @ Client

®  Virtual Machine 1 (Figure 6-30): For the first virtual machine in the cluster, the
Exadata Provisioning Wizard will auto-complete the Prefix and Start ID field.
You can enter an optional Suffix. Enter a valid IP address.

Figure 6-30 Scale Up: Virtual Machine 1

Virtual Machine 1
Prefix Start ID Suffix
Admin Network Hame  slcm02 o1 P
Client Network Name slcm02 03 P
VIP Name slcm02 05 P
Private Network Name  slcm02 o7 P

* Generated Virtual Machine Name and IP (Figure 6-29): After you have
entered the information for the first VM, click Generate to create the
information for the other VMs in the cluster. You can always enter the details
manually.
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Figure 6-31 Scale Up: Generated Virtual Machine Name and IP

Generated Virtual Machine Name and IP
Virtual Machine 1 From slcm02db06.us.oracle.com
Admin Network Name  slcm0202 example.com IP 255001
Client Network Name  slcm0204. example.com P 255003
VIP Hame slcm0206. example.com P 255.0.05
Private Network Name slcm0208.example.com IP 255.0.07

Once you have entered all the necessary information, click Validate IP at the top of
the page to verify the IP addresses.

Click Next to continue to schedule the scale up.

Note:

The step for Grid Infrastructure and Initial Database are skipped because they
do not need to be set up again.

6. On the Schedule page, the Exadata Provisioning Wizard will create the
Deployment Instance value. Select a schedule start and notification options:

*  Schedule: Select to initiate the scale up immediately or later. If you select later,
then you will be prompted to select a date and time.

¢ Notification: Select the notification statuses for which you will be notified.

Click Review to review the settings and initiate the scale up.

7. On the Review page, review the selection in the summary displayed. To change
any section, return to the previous page and edit the selection.

Click Submit to begin the scale up.

6.4.3 Scaling Down a Database Cluster

To scale down a database cluster, the Virtual Machine is removed from the cluster:

1. From the Database Machine target menu, select Provisioning, then select Scale
Down Cluster.

The Exadata Provisioning Wizard will display.

2. Enter the cluster name you want to scale down or click the Search icon to select an
available cluster.

Once you have selected a cluster, you will be prompted to:

e Select nodes to delete.
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®  Verify or enter new named credentials for DomU (host, root, and Exadata
Server) and for the Exadata Storage Server. Click Test Credentials to verify the
credentials have been selected properly.

Click Next to schedule the scale-down job.

3. On the Schedule page, the Exadata Provisioning Wizard will create the
Deployment Instance value. Select a schedule start and notification options:

*  Schedule: Select to initiate the scale down immediately or later. If you select
later, then you will be prompted to select a date and time.

* Notification: Select the notification statuses for which you will be notified.

Click Review to review the settings and initiate the scale down.

4. On the Review page, review the selection in the summary displayed. To change
any section, return to the previous page and edit the selection.

Click Submit to begin the scale down.

6.4.4 Deleting a Database Cluster

To delete an existing cluster:

1. From the Database Machine target menu, select Provisioning, then select Delete
Cluster.

The Exadata Provisioning Wizard will display.

2. On the Cluster page, enter the cluster name you want to delete or click the Search
icon to select an available cluster.

The page will update to show the nodes to be deleted

Verify or enter new named credentials for DomU (host, root, and Exadata Server)
and for the Exadata Storage Server. Click Test Credentials to verify the credentials
have been selected properly.

Click Next to schedule the delete job.

3. On the Schedule page, the Exadata Provisioning Wizard will create the
Deployment Instance value. Select a schedule start and notification options:

*  Schedule: Select to initiate the scale down immediately or later. If you select
later, then you will be prompted to select a date and time.

¢ Notification: Select the notification statuses for which you will be notified.

Click Review to review the settings and initiate the delete job.

4. On the Review page, review the selection in the summary displayed. To change
any section, return to the previous page and edit the selection.

Click Submit to begin the delete job.

6.5 Viewing Virtualized Exadata Database Machine

Once discovered, the Exadata plug-in shows the virtual machines monitored by
Enterprise Manager Cloud Control 12c, as shown in Figure 6-32:
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Figure 6-32 Virtual Machines Monitored
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Note:

The schematic diagram in the Database Machine home page is based on the
content of the dat abasemachi ne. xmi file found during discovery. The
virtual platforms (DonD) are displayed as compute nodes in the rack in the

schematic diagram.

The Database Machine Software topology diagram will not display the
physical Oracle Server, virtual Oracle Server targets (DonlJ), and Virtual
Platform target (DonD) targets. However, it will continue to show the host
targets which are running in DorlJ.

The Software tab for the Exadata Database Machine target shows all clusters, ASM,
and Database targets in the whole physical Database Machine grouped by clusters as

described in Figure 6-33:

Figure 6-33 Exadata Database Machine Software Tab
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6.6 Resource Utilization Graphs

The following compute resource allocation graphs are available in virtualized Exadata.
These graphs are dependent on the virtual machine hierarchy and metric data from

the VI plug-in:

6.6.1 Cluster Placement

This graph (Figure 6-34) shows the ClusterWare cluster placement on physical servers
in a particular Exadata Database Machine rack. Since this is a placement graph, the
widths of the data series reflect the number of clusters on the physical server that has

the most number of clusters.
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Figure 6-34 Resource Utilization: Cluster Placement

Compute Resources

Compute Resource Graph allows you to visualize how the databases are using the resources on the compute nodes of this DB Machine. Select the Graph Type to
see how database and cluster are located as well as how memory and CPU resources are used.
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6.6.2 Database Placement

This graph (Figure 6-35) shows the database placement on physical servers in a
particular Exadata Database Machine rack for a particular DB cluster. Since this is a
placement graph, the widths of the data series reflect the number of DB on the
physical server that has the most number of databases for a particular DB cluster.

Figure 6-35 Resource Utilization: Database Placement

Compute Resources

Compute Resource Graph allows you to visualize how the databases are using the resources on the compute nodes of this DB Machine. Select the Graph Type to
see how database and cluster are located as well as how memory and CPU resources are used.

Graph Type | Database Placement E Rack 1|3 Cluster slcmozwnm_dusa

[C] Show Empty Slots

Slot 19
slem02db04
Slot 18 H vm01db01
slem02db03 W vm01db02
o vm01db04
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slem02db02 B vm01db05
Slot 16
slem02db01

6.6.3 Database CPU Utilization

This graph (Figure 6-36) shows the database CPU utilization per database per VM host
for a particular DB cluster.
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Figure 6-36 Resource Utilization: Database CPU Utilization

Compute Resources

Compute Resource Graph allows you to visualize how the databases are using the resources on the compute nodes of this DB Machine. Select the Graph Type to
see how database and cluster are located as well as how memeory and CPU resources are used.
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6.6.4 Database Memory Utilization

This graph (Figure 6-37) shows the database memory utilization per database per VM
host for a particular DB cluster.

Figure 6-37 Resource Utilization: Database Memory Utilization

Compute Resources

Compute Resource Graph allows you to visualize how the databases are using the resources on the compute nodes of this DB Machine. Select the Graph Type to
see how database and duster are located as well as how memory and CPU resources are used.
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Exadata Metrics

This chapter describes how to access the various metrics for the Oracle Exadata
Database Machine and provides examples of key metrics including:

* Accessing Exadata Metrics
¢ Aggregated Exadata FlashDisk and HardDisk Metric Example

* Exadata Cell Metric Example

7.1 Accessing Exadata Metrics

For a complete list of metrics available for the Oracle Exadata Database Machine, see
the Oracle Exadatachapter of the Oracle® Enterprise Manager Oracle Database Plug-in
Metric Reference Manual:

To access the available Exadata Metrics:

1. From the Targets menu, select Exadata (Figure 7-1):

Figure 7-1 Enterprise Manager Targets Menu

All Targets Cirl+3hift+T
Groups

Systems

Services

Hosts

Databases

Middleware

Business Applications

Composite Applications

Exadata

2. On the Oracle Exadata Database Machines page, select an Exadata Database
Machine from the list.
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3. From the Target Navigation tree, expand the Exadata Grid and select an Exadata
Storage Server (Figure 7-2):

Figure 7-2 Expand the Exadata Grid in the Target Navigation Tree

Target Navigation

View w

4 [{ [DB Machine sicm21.us.oracle.com|

4 = DB Machine slcm21 Rack AKOD17&718
b i@ Compute MNodes
b [ Exadata Storage Servers
P Eg InfiniBand Switches
b g PDUs
_'3,'-._ETHFahric@slcm21ade1—i|nm.us.nracle.cnm
4 ?g Exadata Grid slcm21.us.oracle.com
E'é slcm21celadmO.us.oracle.com
% slcm21celadmO2 . us.oracle.com
F= slcm21celadm03.us.oracle com

.-I._IBFahric@slcmE1adm[l1.L|s.nra|:Ie.|::um

4. On the Storage Server page, select the Exadata Storage Server menu and select
Monitoring then All Metrics (Figure 7-3):
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Figure 7-3 Exadata Storage Server Monitoring Menu

“= Exadata Storage Server Grid =

Home

& Openthe home page in a new window.

Monitoring b All Metrics
Control L Metric and Collection Seftings
Job Activity Metric Collection Errors

Information Publisher Reports Status History

Members > Incident Manager

Performance Blackouts

Administration » Alert History :
Configuration 3

Compliance ]

Target Setup 3

Target Sitemap

Target Information

5. On the All Metrics page, a variety of metrics are available. Select a metric or click to
expand available metric details.

7.2 Aggregated Exadata FlashDisk and HardDisk Metric Example

This metric category contains metrics that are aggregated over either the hard disks or
flash disks in a cell. Selecting this metric from the All Metrics page generates a high-
level summary, as shown in Figure 7-4:

Figure 7-4 Aggregated Exadata FlashDisk and HardDisk Metric

Aggregated Exadata FlashDisk and HardDisk Metric

Collection Schedule Every 15 Minutes  Modify

Upload Interval Every Collection
Last Upload Jan 21, 2015 8:08:53 PM GMT

CellDisk Ty Average CellDisk 10 |Average CellDisk QverdagerCeIIEr)isk Average CellDisk ;;merlallgne CEHDiSk
il s Load Read I0PS e e Read Throughput e
Time Response Time
L= FlashDisk 1 8.86 04 0.07 0.4
L= HardDisk 4.33 216.55 59.73 215.64 59.73
3
(¥ Data shown in above table is collected in real time.

Expand the Aggregated Exadata FlashDisk and HardDisk Metric in the All Metrics
page to show a variety of metric details, such as Average CellDisk Read Throughput
(Figure 7-5), which gives an indication of the average number of bytes read from the

Exadata Metrics 7-3



Exadata Cell Metric Example

cell disk, or Total CellDisk IO Load (Figure 7-6), which gives an indication of the total
input/output load to the celldisk.

Figure 7-5 Average CellDisk Read Throughput
View Data [ Last 24 Hours hd Auto Refresh

Average CellDisk Read Throughput

| CellDisk Type | Average Value|  LowValue| HighValue| Last Known Value| Current Severity |Alert Triggered
FlashDisk 0.09 0.02 0.36 0.06 Mot Applicable
HardDisk 190.36 92.54 368.79 13037 Mot Applicable

Figure 7-6 Total CellDisk 10 Load

View Data | Last 24 Hours ¥ Auto Refresh | Off ¥
Total CellDisk 10 Load
|Cellpisk Type | Averagevalue| Lowvalue| HighValue| Last known Value| Current Severity |Alert Triggered
FlashDisk 16 16 16 16 Mot Applicable
HardDisk 51.69 48 93 43 Mot Applicable

7.3 Exadata Cell Metric Example

This metric category contains the performance metrics collected at the cell level for
each cell, such as CPU utilization and memory utilization. Selecting this metric from
the All Metrics page generates a high-level summary, as shown in Figure 7-7:

Figure 7-7 Exadata Cell Metric

Exadata Cell Metric
Collection Schedule Ewery 15 Minutes  Modify
Uplead Interval Every Collection
Last Upload Jan 21, 2015 8:23:02 PM GMT

| Metric | Thresholds | Real Time Value
Cell Hame Mot Applicable adscx0008
CPU Utilization Mot Set 14,43
Disk I/0 Objective Mot Applicable 3
Exadata Temperature Lower Threshold Mot Set 26
Exadata Temperature Reading Mot Applicable 26
Exadata Temperature Upper Threshold Mot Set 26
LED Status Mot Applicable off
Memory Utilization Mot Set 70
Metwork Received Mot Applicable 0.04
Metwork Sent Mot Applicable 0.04

@ Data shown in above table is collected in real time.

Expand the Exadata Cell Metric in the All Metrics page to show a variety of metric
details, such as CPU Utilization (Figure 7-8), which provides information about the
CPU utilization, or Disk I/O Objective (Figure 7-9), which provides the optimization
objective which IORM is configured to achieve (for example, "Low Latency" or
"Balanced" for OLTP-oriented databases, or "High Throughput" for data warehouses).
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Figure 7-8 CPU Utilization

CPU Utilization
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Figure 7-9 Disk I/0 Objective

Disk 10 Objective
Statistics

Last Known Value 3
Collection Timestamp Jan 21, 2015 8:38:45 PM GMT
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Troubleshooting the Exadata Plug-in

This chapter provides troubleshooting tips and techniques on installing, discovering,
and configuring the Exadata plug-in. The following sections are provided:

e Establish SSH Connectivity

* Discovery Troubleshooting

® Troubleshooting the Exadata Database Machine Schematic File
* Exadata Database Machine Management Troubleshooting

e Exadata Derived Association Rules

¢ InfiniBand Patch Details Missing

® Oracle Auto Service Request (ASR) Issues

®  Metric Collection Issues

® Status: Pending Issues

e Enhanced MIB Incompatibility

e Monitoring Agent Not Deployed for IPv6 Environments

8.1 Establish SSH Connectivity

For Release 12.1.0.1.0, the SSH key location is <ORACLE_HOME>/ . ssh where
ORACLE_HOME is the installation directory of the Enterprise Manager agent. For
example:

/u01/ app/ or acl e/ product/gcl2/ agent/core/12.1.0.1.0

Note:

Some metric collection has a dependency on ~/ . ssh/ known_host s.

For Release 12.1.0.2.0 or later, the SSH key location is $HOVE/ . ssh of the agent user.

To set up SSH connectivity between the computer where Agent is running and the
Oracle Exadata Storage Server, as the Agent user:

1. Login to the computer where the Enterprise Manager Agent is running, open a
terminal, and run the following commands as the Agent user to generate a pair of

the SSH private/public keys if they are not present:

e  For Release 12.1.0.1.0:
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2.

$ cd <ORACLE_HOME>/. ssh
$ ssh-keygen -t dsa -f id_dsa

Where <ORACLE_HQVE> is the installation directory of the Enterprise Manager
Agent.

e For Release 12.1.0.2.0:

$ cd $HOVE . ssh
$ ssh-keygen -t dsa -f id_dsa

Where $HOME is the home directory of the Agent user.
Copy the public key (i d_dsa. pub) to the/ t np directory on the storage cell:
$ scp id_dsa. pub root @cell _i paddress>:/tnp

Add the contents of the i d_dsa. pub file to the aut hor i zed_keys file in
the . ssh directory within the home directory of the cellmonitor user:

$ ssh -1 root <cell _ipaddress> "cat /tnp/id_dsa.pub >> ~cellnonitor/.ssh/
aut hori zed_keys"

Note:

If the aut hor i zed_keys file does not exist, then create one by copying the
i d_dsa. pub file to the . ssh directory within the home directory of the user
cellmonitor:

$ ssh -1 root <cell _ipaddress> "cp /tnp/id_dsa.pub ~cellnonitor/.ssh/
aut hori zed_keys; chown cellnonitor:cellnonitor ~cellnonitor/.ssh/
aut hori zed_keys"

Make sure that the . ssh directory and aut hori zed_keys have the right file
permission:

# chrmod 700 ~cel I nonitor/. ssh
# chnod 600 ~cel I nonitor/.ssh/authorized keys

8.2 Discovery Troubleshooting

Very often, the error message itself will include the cause for the error. Look for error
messages in the OMS and agent logs (case insensitive search for dbndi scovery) or in

the

Discovery window itself.

The following sections are provided:

Hardware Availability

Discovery Failure Diagnosis

Cell is not Discovered

Compute Node Error Message

Compute Node or InfiniBand Switch is not Discovered

Compute Node not Managed by Enterprise Manager
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Extra or Missing Components in the Newly Discovered Exadata Database
Machine

InfiniBand Network Performance Page Shows No Data
ILOM, PDU, KVM, or Cisco Switch is not Discovered
Target Does not Appear in Selected Targets Page

Target is Down or Metric Collection Error After Discovery

Discovery Process Hangs

8.2.1 Hardware Availability

All the hardware components must be "known" and reachable; otherwise,
communication failures will occur. Use the pi ng command for each hardware
component of the Exadata rack to make sure all names are resolved.

The MAP targets in Enterprise Manager Cloud Control 13c may fail while collecting
the correlation identifier. This failure can happen if the credentials are incorrect OR if a
target (for example, the ILOM) is too slow in responding.

ILOM can be slow when the number of open sessions on ILOM has exceeded the limit.
You can resolve this issue by temporarily closing the sessions on the ILOM.

The rack placement of targets can fail:

If examan did not return valid rack position for the target.

If there is an existing target in the same location.

8.2.2 Discovery Failure Diagnosis

Should discovery of your Oracle Exadata Database Machine fail, collect the following
information for diagnosis:

Any examan-*. xm , examan-*. ht m , t ar get s-*. xm , and examan*. | og
files from the AGENT_ROOT/ agent _i nst/ sysman/ end/ st at e directory.

Agent logs: emagent _per| . trc and gcagent. | og
OMS logs: ermomrs. tr ¢ and enpns. | og

Any snapshot (screen capture) of errors shown on the target summary page.

8.2.3 Cell is not Discovered

If the cell itself is not discovered, possible causes could be:

The installation of RDBMS Oracle Home Release 11.2 is incorrect.

The/etc/oracl e/ cel | / network-config/cellip.ora file on the compute
node is missing or unreadable by the agent user or cell not listed in that file.

The cell is not listed in the / et ¢/ or acl e/ cel | / net wor k- confi g/
cel l'i p. orafile.

Management Server (MS) or cellsrv is down.
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¢ Cell management IP is changed improperly. Bouncing both cellsrv and MS may
help.

* To check that the cell is discovered with a valid management IP, run the following
command on the compute node used for discovery:

$ORACLE_HOME/ bi n/ kf od op=cel | confi g

8.2.4 Compute Node Error Message

Problems with the compute node may generate the following error:

The sel ected conpute node is not an existing host target managed by Enterprise
Manager. Please add the conpute node as managed target before you continue.

Possible causes for this error include:

¢ The compute node was not added as an Enterprise Manager host target before the
Exadata Database Machine discovery.

® The host target name for compute node is an IP address. This problem can be
an/ et c/ host s or DNS issue.

¢ The host target name is not fully qualified with domain name (for example,
hostname.mycompany.com)

8.2.5 Compute Node or InfiniBand Switch is not Discovered

If there are problems with discovery of the compute node or the InfiniBand switch,
possible causes could be:

* The InfiniBand switch host name or nnm2user password is incorrect.

e The connection from the compute node to the InfiniBand switch through SSH is
blocked by a firewall.

* The InfiniBand switch is down or takes too long to respond to SSH.

To resolve problems with the compute node or InfiniBand switch discovery, try:

e If the InfiniBand switch node is not discovered, the InfiniBand switch model or
switch firmware may not be supported by EM Exadata. Run the i bnet di scover
command. Output should look like:

Switch 36 "S-002128469f 47a0a0" # "Sun DCS 36 QDR switch switchl. exanpl e. cont
enhanced port 0 lid 1 Int O

e To verify discovery of the compute node, run the following command on the
compute node used for discovery:

# ssh <IB switch> -1 nnRuser ibnetdiscover

¢ If the compute node is not discovered, run the i bnet di scover command.
Output should look like:

Ca 2 "H 00212800013e8f 4a" # " xdbldb02 S 192.168.229.85 HCA-1“

Abug in the 11.2.2.2.2 compute node image shows “S" and the InfiniBand IP as
missing. Output would look like:

Ca 2 " H00212800013e8f4a " # "xdbldb02 HCA-1*
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A workaround for this problem is to run the following command as root on the
compute nodes:

# lopt/oracle.cellos/ib_set_node_desc. sh

8.2.6 Compute Node not Managed by Enterprise Manager

If you encounter an instance where the compute note is not being managed by
Enterprise Manager, then check the following troubleshooting steps:

e If the Agent host name is different than the compute node host name, then run the
following command as r oot to match up to agent host name:

# i bnetdiscover

¢ If the wrong Agent is used for discovery, then select the compute node Agent for
discovery.

e If the compute node name has been reset from the client to management or vice-
versa, then run the following command:

# lusr/sbin/set_nodedesc. sh

¢ If a short host name is used for agents, then reinstall the agents using fully-
qualified host name <host name. domai n>.

8.2.7 Extra or Missing Components in the Newly Discovered Exadata Database Machine

If you are showing extra components or if there are missing components, then check
the following troubleshooting steps:

* For extra components, examine them for Exadata Database Machine membership.
Deselect any extra components manually from the discovered list.

e Verify which schematic file that was used for discovery. Ensure that Enterprise
Manager can read the latest xnl file (for example, dat abasenmachi ne. xm ) on
the compute node.

¢ For missing components, check the schematic file content.

e If youneed to generate a new schematic file, then log a service request (SR) with
Oracle Support and provide the details.

8.2.8 InfiniBand Network Performance Page Shows No Data

If the InfiniBand network performance page does not show data, double check that the
files under the / opt / or acl e. Support Tool s/ emf directory on compute nodes
should be publicly readable. Se Oracle Bug 13255511 for more information.

8.2.9 ILOM, PDU, KVM, or Cisco Switch is not Discovered

If the ILOM, PDU, KVM,, or Cisco switch is not discovered, the most likely cause is
that the Exadata Database Machine Schematic file cannot be read or has incorrect data.
See Troubleshooting the Exadata Database Machine Schematic File.
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8.2.10 Target Does not Appear in Selected Targets Page

Even though no error may appear during the Exadata Database Machine guided
discovery, the target does not appear on the Select Components page. Possible causes
and solutions include:

®  Check the All Targets page to make sure that the target has not been added as an
Enterprise Manager target already:

— Login to Enterprise Manager.
—  Select Targets, then All Targets.

—  On the All Targets page, check to see if the Oracle Exadata target appears in
the list.

¢ A target that is added manually may not be connected to the Exadata Database
Machine system target through association. To correct this problem:

—  Delete these targets before initiating the Exadata Database Machine guided
discovery.

— Alternatively, use the entl i command to add these targets to the
appropriate system target as members.

8.2.11 Target is Down or Metric Collection Error After Discovery

After the Exadata Database Machine guided discovery, an error that the target is down
or that there is a problem with the metric collection may display. Possible causes and
recommended solutions include:

*  For the cell or InfiniBand switch, the setup of SSH may not be configured
properly. To troubleshoot and resolve this problem:

—  The agent's SSH public key in the <AGENT_| NST>/ . ssh/i d_dsa. pub file is
not in the aut hor i zed_keys file of $HOVE/ . ssh for cellmonitor or
nm2user.

- Verify permissions. The permission settings for . ssh and
aut hori zed_keys should be:

drwx------ 2 cellnonitor cellnonitor 4096 Cct 13 07:06 .ssh
-rwr--r-- 1 cellnmonitor cellnonitor 441842 Nov 10 20:03 authorized_keys

— ResolveaPerf or mOper at i onExcept i on error. See Troubleshooting the
Exadata Database Machine Schematic File for more information.

e If the SSH setup is confirmed to be properly configured, but the target status is
still down, then check to make sure there are valid monitoring and backup agents
assigned to monitor the target. To confirm, click the Database Machine menu and
select Monitoring Agent. Figure 8-1 shows an example of the monitoring agents:
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Figure 8-1 Monitoring Agents Example

[ Database Machine ~

~| Monitoring Agents

Cell Marme

G DB Machine myhost. mycompany.com 6]

The Fallowing table lisks the Monitaring and Backup agents For all Database Machine components.,

|M0nit0ring Agent

|Backup Monitoring Agent

<cell hamels
<cell name»
<cell name3>

1B Switch Mame

hitpg:4#<monitaring agent URL-1: com:1844./emd/ main/
httpz:/#<monitaring agent URL-2».com:1844/emd/main/
https: /< manitoring agent URL-3> com:1842/emd/main,

|M0nit0ring Agent

https://<backup agent IRL-1>. com:1842/emd/main,
https://<backup agent URL-2>. com:1842/emd/main/
https://<backup agent IRL-3> com:1844./emd/main,

|Backup Monitoring Agent

<InfiniBand Switch name>

Ethernet Swikch Mame

https: /< manitoring agent URL> com:1842/emd/main

|M0nit0ring Agent

https://<backup agent LURL> com:1844/emd/main/

|Backup Monitoring Agent

<Ethemet Switch name:

ILOM Mame

https: /< manitoring agent URL> com:1842/emd/main

|M0nit0ring Agent

https://<backup agent LURL> com:1844/emd/main/

|Backup Monitoring Agent

<ILOM name >
<ILOM name»

https: /< manitoring agent URL-1> com:1844//emd/main,’
https: /< manitoring agent URL-3» com:1842/emd/main,

https://<backup agent URL-1> com:1842/emd/main,
https:/#<backup agent IRL-3 com:1844/emd/main/

ENM Mame |M0nit0ring Agent |Backup Monitoring Agent

kMM name> https: / /< manitaring agent URL> .cam:1842/emd/main/ httpz//<backup agent URL> com: 1844/ 'emd/main/
FDU Marme |M0nit0ring Agent |Backup Monitoring Agent

<PDU namex

httpe: /A<monitoring agent URL> .com:1844./emd/main

httpe: //<backup agent URL: .com:1842/emd/main,

For the ILOM, PDU, KVM, or Cisco switch, possible causes include:

—  The Exadata Database Machine Schematic Diagram file has the wrong IP
address.

—  Monitoring Credentials is not set or incorrect. To verify:

*  Login to Enterprise Manager.
*  Click Setup, then Security, and finally Monitoring Credentials.
*

On the Monitoring Credentials page, click the Oracle Exadata target type.
Then set the monitoring credentials.

8.2.12 ILOM Credential Validation Fails During 12¢ Discovery

ILOM Credential Validation Failure Errors

ILOM credential validation may fail while performing a 12c discovery. The following

Note: The following applies to Enterprise Manager Cloud Control Release 2,

Plug-in Update 1 and later.

€rrors may occur:

Authentication failed

Problem: Credentials provided are invalid.

Resolution: Use valid credentials.

Unable to establish IPMI V2 / RMCP+ session.
Problem: IPMI V2 is not enabled on the ILOM server.
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Resolution: If IPMI V2 was disabled on purpose and the ILOM server is
configured to use the more secure TLS1.2 protocol, then the IPMI client needs to
be upgraded to use TLS1.2 for establishing a session with ILOM server.

e Unable to establish LAN session.
Problem: Occurs when IPMI V1.5 is not enabled on the ILOM server.
Resolution: Enable IPMI V1.5 on the ILOM server. IPMI V1.5 is used for
communication as a third option after TLS1.2 and IPMI V2 have failed.
8.2.13 Discovery Process Hangs

If the discovery process for the Exadata Database Machine hangs, then check the
following troubleshooting steps:

¢ Examine your network to verify:
—  That the host name can be resolved.
—  That the Agent(s) can access the OMS.
—  That a simple job can be executed from the console.

e If the OMS reported any errors, then check the following log file:
MV HOVE/ gc_i nst/ sysman/ | og/ emoms. | og

e For Repository issues, check the Repository database's al ert . | og file.

¢ For Agent issues, check the following log file:

$AGENT/ agent _i nst/sysman/ | og/ gcagent . | og

8.3 Troubleshooting the Exadata Database Machine Schematic File

The Exadata Database Machine Schematic file version 503 is required as a prerequisite
for guided discovery. As part of any discovery troubleshooting, possible causes and
recommended resolution with the schematic file can include:

¢ The schematic file on the compute node is missing or is not readable by the agent
user.

—  For Exadata Release 11.2.3.2 and later, the schematic file is:

/ opt/ oracl e. Suppor t Tool s/ oneconmand/ cat al og. xm

—  For Exadata Release 11.2.3.1 and earlier, the schematic file is:

/ opt/oracl e. Support Tool s/ oneconmand/ dat abasemachi ne. xni

e IfaPerfornmOperati onExcepti on error appears, the agent NMO is not
configured for set ui d-r oot :

—  From the OMS log;:

2011-11-08 12:28:12,910 [[ACTI VE] ExecuteThread: '6' for queue:

"webl ogi c. kernel . Default (self-tuning)']

ERROR nodel . Di scoveredTarget |ogp. 251 -

ERROR: NMO not setuid-root (Unix only)

oracl e. sysman. enSDK. agent . cl i ent. excepti on. Perf or mOper ati onExcept i on:
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— Asroot, run:

# <AGENT_I NST>/root . sh

In the / et ¢/ pam d file, pam_| dap. so is used instead of pam_uni X. SO on
compute nodes.

—  Even though the agent user and password are correct, this errors appears in
the agent log:

oracl e. sysnman. enSDK. agent . cl i ent. excepti on. Per f or nOper at i onExcepti on:
ERROR: Invalid usernanme and/or password

Schematic file has error because of a known Exadata Database Machine
configurator bug:

—  Verify that the Exadata Database Machine configurator is version 12.0
—  Verify that the schematic file is version 503

—  Older versions may or may not have the bug depending on the Exadata
Database Machine rack type and partitioning.

If the schematic file is blank, then:

—  Check your browser support and Enterprise Manager Cloud Control 12c.
—  Run through discovery again and watch for messages.

—  Check the enprrs. | og file for exceptions at the same time.

If components are missing, then:

— Add manually to the schematic page (click Edit).

—  Check for component presence in Enterprise Manager. Check to see if it is
monitored.

8.4 Exadata Database Machine Management Troubleshooting

If data is missing in Resource Utilization graphs, then run a "view object” SQL query to
find out what data is missing. Common problems include:

Schematic file is not loaded correctly.
Cluster, Database, and ASM are not added as Enterprise Manager targets.
Database or cell target is down or is returning metric collection errors.

Metric is collected in the Enterprise Manager repository, but has an
I S_CURRENT != Y setting.

8.5 Exadata Derived Association Rules

Exadata derived association rules depend on Exadata and DB/ASM ECM data. This
data may take up to 30 minutes to appear depending on metric collection schedule. To
check for data availability:

From the Enterprise Manager Cloud Control console:
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—  Click Targets, then All Targets.

—  On the All Targets page, click the Oracle Exadata target from the list.

—  Click Database System, then Configuration, and finally Last Collected.
—  On the Latest Configuration page, click Actions, then Refresh.

e  From the command line:

# enttl control agent runCollection
# target _nane:target _type <col | ecti onName>

Other troubleshooting tips include:
¢ Verify that ECM data are collected and present in Enterprise Manager repository.

®  Verify that all data and conditions in query are met by running the query in SQL
+.

*  Verify triggers by enabling debug logging to check for timing issues.

8.6 InfiniBand Patch Details Missing

Problem: If you select both InfiniBand switches in an Exadata Database Machine, the
Patch Details section is empty. Installation of a patch for both InfiniBand switches are
not affected - only the details of the installed patch.

Workaround: Select each InfiniBand switch individually to review the patch details.

8.7 Oracle Auto Service Request (ASR) Issues

¢ Oracle ASR Not Working on Exadata Storage Server

e No Slots Available Error

8.7.1 Oracle ASR Not Working on Exadata Storage Server

Problem: You may encounter a problem where Oracle ASR is not working on the
Exadata Storage Server.

Resolution: Ensure that there are two subscriptions on the Exadata Storage Server:
® The type should be ASR or V3ASR for receiving the cell ILOM traps.

¢ The type should be def aul t (no type) or v3 for receiving the MS MIB traps from
the cell.

8.7.2 No Slots Available Error

The asr type entry on MS MIB adds a subscription to the cell ILOM automatically. If
the ILOM SNMP slots are full, then the subscription command on the cell may fail
with the following error:

CELL-02669: No slots are available for |LOM SNVWP subscribers

There is a limit of 15 subscribers on the ILOM which might cause this failure. You will
need to free up some slots on the ILOM and retry the ASR subscription:

1. Login to the ILOM console (for example: ht t ps: / / XXXCELL- c. exanpl e. com.
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2. Click ILOM Administration and then Notification.

3. Choose the slot and set the subscriber to 0.0.0.0 to clear it up.

8.8 Target Status Issues
If the Target status shows DOWN inaccurately, then:

For the Cell: Check ssh equivalence (cellmonitor user) with the followign
command:

ssh —i /home/oracle/.ssh/id dsa -I cellnonitor <cell name> -e cellcli list cell

Output should be: <cel | nanme>

For the PDU: Check to make sure you can access the PDU through your browser
to verify that it is connected to your LAN:

http://<pdu name>

For the Cisco Switch: Check for proper SNMP subscriptions. See Set Up SNMP
for Cisco Ethernet Switch Targets for details.

8.9 Metric Collection Issues

If the Target status shows a Metric Collection Error, then:

Hover over the icon or navigate to Incident Manager.
Read the full text of the error.

Visit the Monitoring Configuration page and examine the settings. From the
Setup menu, select Monitoring Configuration.

Trigger a new collection: From the Target menu, select Configuration, then select
Last Collected, then Actions, and finally select Refresh.

Access the monitoring Agent Metric through your browser:

https://<agent URL>/ end/ browser/main

Click Target >> and then click Response to evaluate the results. You may need to
log a service request (SR) with Oracle Support.

8.10 Status: Pending Issues

For those issues where components are in a Pending status, see the following
troubleshooting steps:

Cellsys Targets

Database Machine Target or Any Associated Components

8.10.1 Cellsys Targets

If the Cellsys target seems to be in a Pending status for too long, then:

Verify that there is an association for the Cluster ASM, Database, and Storage Cell.
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® Check and fix the status of the associated target database.
®  Check and fix the status of the associated target ASM cluster.
e Ensure an UP status for all cell server targets.

®  Delete any unassociated cellsys targets.

8.10.2 Database Machine Target or Any Associated Components

If the Exadata Database Machine target or any associated components are in a Pending
status for too long, then:

e Check for duplicate or pending delete targets. From the Setup menu, select
Manage Cloud Control, then select Health Overview.

e Check the target configuration. From the target's home page menu, select Target
Setup, then select Monitoring Configurations.

® Search for the target name in the agent or OMS logs:

$ grep <target name> gcagent.log or emons.|og

8.11 Enhanced MIB Incompatibility

With some shipments of the X4 series of Exadata and all later version of the hardware,
the Exadata Database Machine contains an upgraded PDU that is running a newer
version of firmware. This firmware ships with an enhanced Management Information
Base (MIB) that is not compatible with the Exadata 12.1.x plug-in. In these cases,
change the setting in the PDU to using the original MIB as illustrated in Figure 8-2.

1. Select Original MIB if you are monitoring the ILOM as an "Oracle Engineered
System PDU" in Enterprise Manager.

2. To use the Enhanced MIB instead, you can use the "Oracle System Infrastructure
PDU" and then convert Exadata Database Machine components to use Oracle
Enterprise Manager Cloud Control 13c. For details on converting to this version,
see Using the Conversion Wizard to Convert 12¢ Targets to 13¢ Targets.
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Figure 8-2 Selecting Original MIB
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8.12 Monitoring Agent Not Deployed for IPv6 Environments

Problem: For IPv6 environments, the monitoring agent is not deployed.

Cause: If the IPv6 address is not included in the / et ¢/ host s file, then the agent will
not be deployed.

Resolution: Edit the / et ¢/ host s of the compute node (or the VM in case of virtual
Exadata) to map the OMS host name to an IPv6 address.

8.13 Configure IPv6-SNMPv3 Subscription

You can only do SNMPv3 subscriptions on Oracle Exadata Storage Server page.

Prerequisites:
*  Youneed to create an SNMPv3 user on Cell. See Step 1 for instructions.

* Exadata Storage Server version must be 12.1.2.2 or later to support SNMPv3
subscription.

To configure your IPv6-SNMPv3 subscription:
1. Creating an SNMPv3 user on Exadata Storage Server Target.

* Suppose you need a user called " v3user". You can check whether this user is
already present on the cell using this command:

Troubleshooting the Exadata Plug-in  8-13



Configure IPv6-SNMPv3 Subscription

cellcli -e "list cell attributes snnpUser"

¢ If this user is not present on the Exadata Storage Server:

ALTER CELL snnpUser=((name='[v3user]', authProtocol =" M5',
aut hPasswor d='[ passwd] ', privProtocol =" DES', privPassword='[passwd]'))

Note: The Enterprise Manager Agent supports DES and MD5/SHA
combination.

2. When running the discovery process on 12c and 13c, ensure that the v monitoring
credentials on the cell target in EM match the v user on the cell.

Note: Make sure that an SNMP v3 user has been created before the discovery
process is initiated (see Step 1 for instructions).

3. If you need to edit the SNMP v3 monitoring credentials of the Exadata Storage
Server after discovery, you can log in to EM and:

e Select Configuration, then Security, then Monitoring Credentials.

® Select Exadata Storage Server type, and click on Manage Monitoring
Credentials button.

e Select the Exadata Storage Server and set the v3 Credentials.

Note: Ensure that the v3 monitoring credentials are setup on the cell target in
EM which match the v3 user on the cell.
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