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Preface

Known Issues for Oracle Database Cloud Schema Service describes known issues
and feature limitations for Oracle Database Cloud Schema Service (also referred to as
Schema Service).

Topics:

• Documentation Accessibility

• Conventions

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Conventions
The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.
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1
Known Issues

This section describes issues associated with Oracle Database Cloud Schema
Service.

For information regarding Oracle Application Express known issues, see Oracle
Application Express Release Notes.

Topics:

• Supported Browsers

• Data Loading Requires JDK 1.6.0_35 or Newer

• Oracle Application Express 18.1 Ability to Build RESTFul Web Services in ORDS
Not Supported

Supported Browsers
The following table lists the minimum requirements for web browsers.

Web Browser Version

Microsoft Internet
Explorer

9 or 10

Notes:
• Set Browser Mode to IE9 or IE10
• Set Document Mode to IE9 or IE10 standards

Google Chrome 29 and later

Mozilla Firefox 24 and later

Apple Safari 6

Data Loading Requires JDK 1.6.0_35 or Newer
In order to use data loading with Oracle SQL Developer, you must use a version of
SQL Developer that uses the Oracle Java JDK version 1.6.0_35 or newer. Oracle SQL
Developer 3.2.10.09.57 or newer includes this version.

You can download the latest version of Oracle SQL Developer from SQL Developer
Downloads.

Oracle Application Express 18.1 Ability to Build RESTFul
Web Services in ORDS Not Supported

Oracle Application Express 18.1, first available in August 2018, introduces the ability to
build and manage RESTful web services in the Oracle REST Data Services (ORDS)
repository from the SQL Workshop. At this time, this functionality is not enabled in
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Database Schema Service and the "Minimum version of ORDS not met" warning is
displayed on the RESTful Services page.

Workaround:

Continue using SQL Workshop with APEX-based RESTful web services.

Chapter 1
Oracle Application Express 18.1 Ability to Build RESTFul Web Services in ORDS Not Supported
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