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Audience

Preface

Oracle Fusion Applications is a complete set of applications for performing business
tasks across your enterprise. These applications are based on business process models.
Many of the common features and functionality are available to all users, while others
are available in select pages or flows.

Part of the Oracle Fusion Applications offering is an ad-hoc query and self-service
reporting solution that provides an easy to use interface for business users to perform
current state analysis of their business applications.

This guide contains information about using Oracle Fusion Applications to perform
current state analysis of business applications.

This document is intended for users of Oracle Fusion Applications who want to
perform current state analysis of their business applications.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

For more information, see the following documents in the Oracle Fusion Applications
documentation set:

»  Oracle Fusion Transactional Business Intelligence User’s Guide

»  Oracle Fusion Applications Common User Guide



Conventions

The following text conventions are used in this document:

vi

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code

in examples, text that appears on the screen, or text that you enter.




Part |

Viewing, Modifying, and Creating Reports

This Part describes how to answer business questions related to viewing, modifying,
and creating reports.
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How Do | Create a New Report?

This tutorial shows you how to create a new Fusion report. A Fusion report is based
on an "analysis" that defines the information you want to see in the report. So to create
a new Fusion report, you first need to create an analysis. The folder in which you save
the analysis controls whether it is only available for your personal use, or whether
other people can use the analysis.

How to Create a New Report

1. From the Navigator menu, select Reports and Analytics.

Home Mavigator-- Hecenttems. Favorites~ ‘Watchlist~ Tags Spaces

Marketing Manager Resources
Welc Lead Qualification Manage Users
Sales Workforce Processes
Sales Dashboard My Information
Customers My Account
Opportunities My Portrait
Ef Business Plans Workforce Processes
Manage Sales Forecast Tools
Territories and Quotaz Reportz and Anahtics
Man Recommendations Sch edulﬁu CERSes
from Employees Download Desktop Integratio...
Customer Data Management Customer Center Tool
File Import Downlead ADF Desktop Integr...
4 Data Import Person Gallery
Workforce Management Resource Directory
Workforce Processes Oracle Social Network

Incentive Compensation
Sales Compensation

Co

The Reports and Analytics page is displayed.
2. Click Create and select Analysis.

Contents
Create |v (e
- @ Analysis i

L= Report M§jers
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The Select Subject Area list is displayed.
3. Select a subject area.

For example, select the Sales - CRM Pipeline subject area:
Select Subject Area <)
[ﬁ Sakes - CRM Cpportunities and Partners Real Time A

Sakes - CRM O pportunities and Procucts Real Time

i) smds CRI Pipeline
[ﬁ Sak RK Cucta Management

Sales - CRM Sakes Activity

4. Expand the subject area folder (by clicking the arrow next to the folder) and select
the columns to include in the analysis.

For each column that you want to add:
a. Select the column in the Subject Areas list.

b. Click the Add button (the right arrow button to the right of the Subject Areas
list) to move it to the Selected Columns list.

For example, suppose that you want to create an analysis that shows opportunities
by sales stage. Select the following columns from the Subject Areas list and move
them to the Selected Columns list:

From the Employee folder: Employee Name

From the Opportunity Name folder: Opportunity Name, Sales Stage Name, and
Status

From the Facts/Pipeline Facts folder: # of Opportunities

Create Report

Select Columne SolectViews Edit Table Edit Graph  Sortand Filker  Highlight  Save

Create Analysis: Select Columns Next] Cancel
Sokctcolumns toinclude in the analysis.
Subject Areas 7} Selected Columns v
v ?IDNIII:-:_-IMQ Facts = Mame Interaction
B # of Opportunities Empkoyes Mame Default b =
D # of New O ppartunities @ Opportunity Mame Default hd a
=n O ppartunities Sakes Stage Mame | Default ~ Z
Spporunities @ Status Defautt - =
=] Oppartunities # of Opportunities Default ha
£ >

5. Click Next.

6. Specify the views (that is, the ways to visually present the data) to include in the
analysis. You can include a table, a graph, or both a table and a graph.

The Table options include:
= None — Specifies no table.

»  Table (recommended) — Specifies a table. (This is the recommended table
type for nonhierarchical data).

=  Summary Table — Specifies a table that also includes summaries of the data
(for example, grand totals).
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s Pivot — Specifies a pivot table (recommended for hierarchical data).

= Summary Pivot — Specifies a pivot table that also includes summaries of the
data (for example, grand totals).

The Graph options include:
= None — Specifies no graph.

s Bar (recommended) — Specifies a bar graph. (This is the recommended graph
type by default.)

= Area — Specifies an area graph.

= Scatter — Specifies a scatter graph.

s Pie — Specifies a pie graph.

s Line-Bar — Specifies a line-bar graph.

If you include both a table and a graph, use the Layout option to select the
placement of the table and graph in the analysis, that is, Table above Graph, Table
below Graph, Table to the left of Graph, or Table to right of Graph.

For example, click the Graph box and select Bar (recommended).

H_L Bar (recommeanced)
] Area %

[+9 Scatter

@D rie

% Line-Bar

7. In the Title field, enter the title.
For example, enter Opportunity Count by Sales Stage.
Create Analysis: Select Views

Sokect views toinclucke in the analysis.
Titke

Ttk Cpportunity Count by Sakes Stage

8. Click Next.
9. Save the analysis as follows:
a. In the Analysis Name field, specify a name for the analysis.
b. In the Save In list, select the folder in which to save the analysis.

The folder in which you save the analysis controls whether the analysis is
available only for your personal use or available to other users.

How Do | Create a New Report? 1-3
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If you save the analysis in My Folders, then it available only for your personal
use. If you save the analysis in Shared Folders/Custom, then it is available to
all users who can access Shared Folders/Custom.

c. Click Submit, then OK in the Confirmation dialog.

For example, select the My Folders/All Opportunities folder, enter Opportunities
by Sales Stage as the name and click Submit:

Create Analysis: Save Back SuEmit

Enter analysis name and kcation to save it

Analysis Mame | Opportunities by Sales Stage

Description

Save In

7 3 My Folers
B [0 subject Area Conlents
t= C3 _iPhone
=00 _temp

L= [ [All Cppertunitiss
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Part li

Printing Reports

This Part describes how to answer business questions related to printing reports.
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How Do | Print a Report?

This tutorial shows you how to print a Fusion report. The type of report shown in this
tutorial is an Oracle Business Intelligence analysis.

How to Print a Report

1. From the Navigator menu, select Reports and Analytics.

Home Mavigator~ Hecent temz+ Favorites «~ Watchlist~ Tags Spaces
Marketing Manager Resources
Welc Lead Qualification Manage Users
Sales Workforce Processes
Sales Dashboard My Information
Customers My Account
Opportunities My Portrait
Business Plans Workforce Processes
E f Manage Sales Forecast Tools
Territories and Quotaz Reportz and Anahtics
Man Recommendations Sch edulﬁu CERSes
from Employees Download Desktop Integratio...
Customer Data Management Customer Center Tool
File Import Downlead ADF Desktop Integr...
4 Data Import Person Gallery
Workforce Management Resource Directory
Workforce Processes Oracle Social Network

Incentive Compensation
Sales Compensation

Co

The Reports and Analytics page is displayed.

2. From the Contents pane, navigate to the analysis that you want to print.
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Reports and Analytics

Contents
E Craats | - | [WE |
7 [ saks ~
% [ Analytic Library
= [3 Competitars
= 3 customers
= [ Demand Generation
[= [ Embedded Content
W 3 Pipsling
. & prortunity Sa% Stage Detall I|
Refarance Effec t1ess
[ [

3. Click the analysis and select View.
Ty Analysis

Createc] By Systam Account
Last Run Date 7813 &:14 Al

Mores...

4. Once the analysis is displayed, click the Print link, and select Printable PDF.

Pacific Utility Network- Virtualization Software
Project

83013 12:00 AM

Virtualization Software Project

1/22/13 12:00 AM

Elite Server Opportunity

7/23/13 12:00 AM

Refresh -Print -Export
Printable PDF :
%rintahle HTML

The analysis is shown in PDF format.

& JQERDWSI-EE

5. Use the print function of your desktop application to print the analysis.
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Opportunity Sales Stage Detail

Opportunity | Days Expected | # of Average

Mame Stalled | Close Days in | Duration
Date Current | of Stage

Stage

Upgrading 12/30/MM2 8

Network 12:00 AM

Servers

Seattle 1213112 10

DataCenter 12:00 AM

Opportunity

MorthWest 9/29/12 11

DataCenter 12:00 AM

Virtualization 284 | 10/8112 295 11

Software 12:00 AM

Project

Spare Parts 12112 12

for Elite 12:00 AM

Servers

SAN Server 11/30M2 12

Replacement 12:00 AM

Annual 9/25M2 12

Server 12:00 AM

Maintanence
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Exporting Reports

This Part describes how to answer business questions related to exporting reports.
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How Do | Export a Report to Microsoft Excel?

This tutorial shows you how to export the results of a report to Microsoft Excel. The
type of report shown in this tutorial is an Oracle Business Intelligence analysis.

How to Export a Report to Microsoft Excel

1. From the Navigator menu, select Reports and Analytics.

Home Mavigator~ Hecent temz+ Favorites «~ Watchlist~ Tags Spaces

Marketing Manager Resources
Welc Lead Qualification Manage Users
Sales Workforce Processes
Sales Dashboard My Information
Customers My Account
Opportunities My Portrait
Business Plans Workforce Processes
E f Manage Sales Forecast Tools
Territories and Quotaz Reportz and Anahtics
Man Recommendations Sch Edule{:’lc CERSes
from Employees Download Desktop Integratio...
Customer Data Management Customer Center Tool
File Import Downlead ADF Desktop Integr...
4 Data Import Person Gallery
Workforce Management Resource Directory
Workforce Processes Oracle Social Network

Incentive Compensation
Sales Compensation

Co

The Reports and Analytics page is displayed.

2. From the Contents pane, navigate to the analysis that you want to export.
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Reports and Analytics

Contents
E Craats | - | [WE |
7 [ saks ~
% [ Analytic Library
= [3 Competitars
= 3 customers
= [ Demand Generation
[= [ Embedded Content
W 3 Pipsling
. & prortunity Sa% Stage Detall I|
Refarance Effec t1ess
[ [

3. Click the analysis and select View.

Ty Analysis
Createc] By Systam Account
Last Run Date 7813 &:14 Al

Mores...

4. Once the analysis is displayed, click the Export link and select Excel. In the dialog
that is displayed, click OK to open the worksheet.

Pacific Utility Metwork- Virtualization Software
Project

5/30/13 12:00 AM

Virtuglization Software Project

1/22(13 12:00 AM

Elite Server Qpportunity

7/28/13 12:00 AM

Refresh -Print - t

POF
Excel

PD'A'EF[:th »
Web Archive (.mht)

Data »

g ]
o

o JJ}ERDWSI-EE

The analysis is exported to Microsoft Excel (.xls file format).
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@& Opportunity Sales Stage Detail[1].xls

[ 4 A B | C
1 |Opportunity Sales Stage Detail
2 |Upportunity Mame Days Stalled |Expected Close Date | = ot Da
3 |Upgrading Metwork Servers 12/30/12 000 ¢
4 |Seattle DataCenter Opportunity 12/31/12 000 ¢
5 |MorthWest DataCenter S/29/12 000 t
6 |Virtualization Software Project 283|10/8/12 0:00 t
7 Spare Parts for Elite Servers 12/1/12 100 t
& 54N Server Replacement 11/30/12 00 t
9 |Annual Server Maintanence Gf25/12 100 t
10 |EP&00 Power Server Qpparfunity S30/12 100 t
11 |Green Rack Server Cpportunity 12/15/12 00 t

5.

12

Annual Server Maintanence

9/30/12 0:00 t

In Microsoft Excel, save the file to the desired location.
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Part IV

Scheduling And Sharing Reports

This Part describes how to answer business questions related to scheduling and
sharing reports.
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How Do | Schedule a Report for Distribution?

You can schedule reports to be automatically sent to groups or individual users, so that
you and those you work with receive necessary information in a timely manner. The
type of report that you can schedule is an Oracle Business Intelligence analysis.

During the scheduling of a analysis for distribution, you can specify:

= How the analysis is generated: does it contain the same data for everyone or data
specific to the recipient

= When the analysis is generated
s To whom the analysis is sent

» How is it sent (such as email, mobile device, or dashboard)

How to Schedule a Report for Distribution

The procedure to schedule a analysis for distribution involves:
= Selecting the Report to Schedule
»  Creating the Scheduled Distribution

Selecting the Report to Schedule

1. From the Navigator menu, select Reports and Analytics.

Home MNavigator~ Recent tems Favorites ~ Watchlist~ Tags Spaces

Marketing Manager Resources
Welc Lead Qualification Manage Users
Sales Workforce Processes
Sales Dashboard My Information
Customers My Account
Opportunities My Portrait
Business Plans Workforce Processes
E f Manage Sales Forecast Tools
Territories and Quotaz Reportz and Anahtics
Man Recommendations Sch Edule{:’lc CERSes
from Employees Download Desktop Integratio...
Customer Data Management Customer Center Tool
File Import Downlead ADF Desktop Integr...
4 Data Import Person Gallery
Workforce Management Resource Directory
Workforce Processes Oracle Social Network

Incentive Compensation
Sales Compensation

Co
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The Reports and Analytics page is displayed.

2. From the Contents pane, select the analysis that you want to schedule for
automatic distribution.

Reports and Analytics
Contents

Cre-nte |v L:]

v [ saks

% [ Analytic Library
[= [ Competitors
= 3 customers
f= (3 Demand Generation
[= [ Embedded Content
% [ Pipaline

== O pportunity Salkes Stace Detail

Referance Effes t1ess

22l T e T b T b

[

3. Select More from the menu.

Ty Analysis
Createc] By System Account
Last Run Dater 7iaM18 8:14 Al

A new browser window or tab is displayed that contains the Oracle BI
Presentation Catalog.

4. Select the More link below the analysis that you want to schedule for distribution.

telligence

|@!ﬁ’*lilvﬂ |‘_':E| | Location /st

Type |All »  Sort [Mame A-Z
“ola customer opportunity | Last Modif
==!  Open | Edit | More
- Opportunity Sales Stage Detail |

Open | Edit | Mu:urem

\)
— [ P S [ g - | Y

5. Select Schedule.
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Opportunity Sales Stage Detail | Last Modifie

Open | Edit | More

S oprint s

Reference Effed

Open | Edit | More

|i| Export  »

E. Add to Briefing Book.
Top Current Qus Schedule

This table displays % Delete %

Open | Edit | More
pen | | Copy

The Agent editor is displayed.

Creating the Scheduled Distribution

Once you've selected the analysis to schedule, you're now ready to create the
distribution schedule. During this process, you will create an agent that generates the
analysis with the configured options that you specify.

Set General Options

1. In the General tab of the Agent editor, use the Priority option to select the priority
for the agent. (Normal is the default and is appropriate for most instances).

General r\ScheduIe\{ Conditinn\{ Delivery Cnntent\{ Recipients\{ Destinations 1 Act

Set the priority level for this Agent as well as options for impersonating a different user at runtime,
—®  Frigrity () High
) Mormal
{:} Low

—=  [funAs ) Recpient
&) specified user MATEQ.LOPEZ Ck

2. Specify how the analysis should be generated by selecting one of the following
from the Run As option:

= Recipient: Generates the analysis with data specific to the recipient.

= Specified User: Generates the analysis with data specific to the specified user.
If you select this option, specify the user in the box to the right of the option by
clicking the Set User button to display the Select User dialog, where you can
select a user.

Note: Selecting Run As is a great way to ensure that multiple users
receive a consistent view of data, regardless of the recipient. For

example, if you want your users to receive a Pipeline analysis for an
entire territory, you would run the analysis as the Territory Manager.

Create Schedule
1. Click the Schedule tab.
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How to Schedule a Report for Distribution

| General * Schedule ' Condition | Delivery Content “{ Recipients | Destination:

When do you want the Agent to be scheduled to run?

Enabled
—® Frequency |'-'u'eek|y w|| Ewvery 1|5 Weeks

on []5unday
[¥]Monday
Ol Tuesday
[]wednesday
[ Thursday
[ Friday
[1saturday

Start 07/28/2013 07:00:00 AM | 84 (GMT-08:00) Padific Time

Re-run Agent Every [ ] I:l Minutes

Until | | [ (GMT-08:00) Pacific Time

= End Select end date

{(¥) Mo end date () Select end date [07/30/2013 | &

2. Select how often you would like to generate the scheduled analysis from the
Frequency box.

Note that the available scheduling options depend on the frequency.

3. Specify the length of time that you want the scheduled analysis to run using the
End radio buttons:

= No End Date: Runs the scheduled job perpetually until the agent is disabled
or deleted.

= Select End Date: Allows you to select a specific end date.

Specify Conditions
1. Click the Condition tab.

| General | Schedule ™ Condition ' Delivery Content { Recpients | Destinations | Actions

Ise a condition to specify whether the Agent delivers its content and runs assodated actions.

—= Settings () Do not use a condition {always deliver content and run actions)
'@} Use a condition | Create... | | Browse...

Condition ROWCOUNT(Opportunity Sales Stage Detail) = 0 4 T
Based on fShared Fn:nl-:lErs_-‘Sales_.';'a.l'lal~r'1:in: Library Pipeline fOppaorturi

2. Specify whether the agent always delivers the analysis, or conditionally delivers
the analysis. This tutorial utilizes the default condition that is created on your
behalf, and it is not necessary to configure any additional conditions for this
example.
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Configure Delivery Content
1. Click the Delivery Content tab.

[ General \{ Schedule \{ Condition Delivery Content W\REdnmts\{ Destinations \{ Action

Specify the content to deliver with the Agent

—  Subject |'-."'.I'EEH':.-' Opportunity Sales Stage Detail Report

Content |Cn:nnu:|itin:|n Analysis v| Clear

[Shared Folders/Salesfanalytic Library /Pipeline f{Opportunity Sales Stac
—= Format | (Device default)  |w |

Delivery = Deliver results directly
Deliver as attachment
Attachment Mote

If Condition is False [] Deliver this message

2. Enter a text description for this agent in the Subject box.

This text, for example, is used as the subject line when your recipients receive an
email containing a scheduled analysis.

3. Ensure that (Device Default) is selected from the Format box. This ensures that
recipients receive the most appropriate format for their preferred delivery method.

Select Recipients
1. Click the Recipients tab.
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General Schedule Condition Delivery Content Recipients Destinations " Acti
| b b b q b

Direct Agent Recipients
Specify who wil receive this Agent,

Select Recipients Use Analysis
Show [Al v =8 38 [] cetReci
Marne £ Analysis Oppor

& maTEO.LOPEZ

Publish for Subscription
Enable this Agent to be published and determine which users can subscribe to this Agent.

[] Publish Agent for subscription Allow subscribers to customize Agent

2. C(Click the Add Recipient (+) button to add additional users to the automatic
distribution. The Select User dialog is displayed.

3. Select what you want to add to the distribution from the List box:
= Application Roles
= Catalog Groups
»  Users

= All
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Select User [
Available Members ] Selected Members
Mame |Lisa Jones | Accounts
Search
List |Users . |
Accounts
@ Lisa Jones 53
Maove
b
Maowve All
4
Remawe
&
Remove All
_Help | OK || Cancel

4. Enter a user name or email or an application role or catalog group name in the
Name field and click the Search button.

5. Select the accounts, roles, or groups that you want to add to the distribution and
click the Move or Move All button.

6. Click OK.

Configure Destination
1. Click the Destinations tab.

| General | Schedule | Condition | Delivery Content *{ Recpients ™ Destinations

q

Specify where this Agent will be delivered.

|ser Destinations Home Page and Dashboard
Devices

(&) Active Delivery Profile

) specific Devices {will override a user's Active Delivery Profile)
Email
Pager
Digital Phone
Handheld Device

System Services [ ] Oradle BI Server Cache {For seeding cache)

2. Specify where the analysis is to be delivered. For most cases, you will use the
defaults so that the analysis is delivered to the recipient's dashboard and to the
devices specified in the recipient's delivery profile.
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Complete Configuration

At this point, you have completed configuring a basic agent to automatically generate
and distribute a selected analysis to a specified set of users, groups, or roles.

1. Click the Save button to save the agent.

E Mew - BS Open ~ | Signed In As Mateo Lopez -

Delivers Agent | Gg) £, | % 1 &8 | @

The agent is now configured and the job is now running and will deliver the
selected analysis to the selected users when the next scheduled interval occurs.
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How Do | Embed a Report in a Sales
Dashboard?

This tutorial shows you how to embed a report in a sales dashboard. The type of
report shown in this tutorial is an Oracle Business Intelligence analysis.

How to Embed a Report in a Sales Dashboard

1. From the Navigator menu, select Sales Dashboard.

Home MWNavigator~- Recenttems~ Favorites ~ Watchlist~ Tags Spaces
Marketing My Information
Welct Lead Qualification My Account
Sales My Portrait
Salez hboard Workforce Procezses I
Custo Tools
Cpportunities Reports and Analtics
Business Plans Scheduled Procezses
A r- Manage Sales Forecast Download Dezktop Integratio... '
Contract Management Customer Center Tool
D_':"_-' Contracts Download ADF Desktop Integr... ]
Visit customer Data Management Person Gallery
File Import Reszource Directory
Data Import Oracle Social Network

4 1 Workforce Management
Workforce Processes
Incentive Compensation [
Sales Compenzation
nager Resources
Workforce Processes

Le: Ma

2. Go to the Sales tab.

3. Click Personalization and select Edit Current Page.

INFUS'ON. .‘ Return to Trial Accessibility m Administration = Help+ Sign Out  LisaJones (O

Set Preferences..

-~ _Recent ltems .~ Favorites  Watchlist - Ecl%na‘ll’&ge |

Reset to Default Content and Layout... =

Welcome

Pipeline
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The page is now in Edit mode.

Editing: Sales Edit Layer: User - LISA.JONES

lig: Manage Customizations

INFUSI% -" Return to Trial Accessibilty Personalization + Administration + Help v Sign Out  LisaJones (O

orv Recent tems » Favorites ~ Watchlist~  Tags Spaces J& (2) B8 | Search ]

Welcome

Home Pipeline + Tab
G oo I
J i (== W/ ' Add Content | (==nn }
Planned Customer Visits x| My Revenue Forecast o B
Tuesday, July 30, 2013 Adjust Submit
View » | % TE Q@ Today » i
L )
4. (Optional) To create a new tab to embed an analysis:
a. Click the green plus sign to create a new untitled tab.
b. Enter a name for the untitled tab.
Home Pipeling Untitled Tab 'ii Tab
New Leads| Rename this tab | Remove this tab |
In this example, the name is New Leads.
c. Click Rename this tab to save the name.
d. (Optional) Click Change Layout to select a layout for the new tab
(two-column, three-column, and so on).
Note: A single- or double-column layout provides a wide enough
view for reports.
5. Toadd an analysis to a tab:

a. Click Add Content in the page location where you want to display the
analysis.

The Add Content search list is displayed.
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S B Add Content ] -
IF: Manage Cust] 7| il Top Search | |ﬂ m E3 Close

ia Jones C

INFUS'C ﬁ ADF Faces Components ® Open =

b G Oracle Business Intelligence & Open

Portlet Producers ® Open | 2
Home ol - Portlet producers registered with the application
New Leads Activity Stream & Add
E
:| Calendar G Add| |
=

b. Click the Oracle Business Intelligence folder, and navigate to an appropriate
folder containing the analysis that you want to add.

For example, open the Shared Sales Reports folder, and then the Opportunity
and Revenue Management folder.

c. Click Add next to the analysis you want to add.
For example, add the Bob Pipeline Report.

S LS B add Content - -
IF: Manage Cust —
[F: Manage Cus Em ~ | [] Opportunity and Revenue ManagementSearch > e

INFUSIC Bob Pipeline Report © Open *%f saldones C

Home Navigat i
rp— Current Period Performance B Open &b Add

Vielcome

d. Click the cross in the upper right corner to close the search list.
To add an additional analysis, repeat steps a to d.
e. Click Close to save the changes and exit Edit mode.

The analysis is added to the page.

INIFUSION. 5% Return to Trial Accessibilty Personalization + Administration ~ Help v Sign Out  LisaJones (O
]

I 2

~__Recent tems - Favorites ~ Watchlist T

Vielcome

Home Pipeline New Leads
= Bob Pipeline Report
-
View Funnel - —
:| 26.28% 1
T1.11%
T0.94%
80.74%
" 49.83% n %Eﬁf than
D h" Between
w1,
4
L
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Part V

Accessing Reports On Mobile Devices

This Part describes how to answer business questions related to accessing reports on
mobile devices.






6

How Can | View Analytics with a Mobile
Device?

This tutorial shows you how to view Oracle Fusion analytics on a mobile device.

Users of Oracle Fusion Applications can access, on their iOS, BlackBerry, and Android
mobile devices, all the same analytics available in the web application. To view Oracle
Fusion reports, you need to view Oracle BI analyses. You can view standard analyses
that come predefined within Oracle Fusion Applications, and you can also view
additional, custom analyses of your choosing.

Oracle Fusion Mobile Sales allows you to view business intelligence in the context of
your other sales data, including your leads, your opportunities, and so on.

Oracle Tap allows you to view business intelligence analyses that have been associated
to a KPJ, that in turn you have added to Oracle Tap.

How to View Analytics on a Mobile Device
1. Get your preferred mobile application:

»  For iOS devices (iPhone or iPad), install Oracle Fusion Mobile Sales from the
Apple App Store.

Oracle Fusion
Mobile Sales

Oracle America, Inc.

>

= For Android devices, install Oracle Fusion Mobile Sales from Google Play.
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Oracle Fusion Mobile Sales

Oracle America, Inc. - Iay 10, 2013

Business
L2 lg [F] Add toWishlist
ORACLE [Iihhble R

»  For Blackberry devices, install Oracle Fusion Mobile Sales through a local
server link in a format similar to this example:
https://host:port/sales/faces/MobileInstallerMain

The exact URL is provided to you by your administrator. When opened in a
browser, the link takes you to an installation page.

s For the iPad, you can also install Oracle Tap from the Apple App Store. Use
Oracle Tap to view key performance indicators (KPIs)—in both CRM analyses
and HCM analyses.

Oracle Tap

Oracle America, Inc

Business EREE

* ok ko

Log in to the mobile application as follows:

s For Oracle Fusion Mobile Sales, use your Oracle Cloud Service username and
password, and enter the server details for your Oracle Fusion server. This
takes the form of a host URL, such as crm-sales.example.com. The host is
specific to your company instance and must be provided by your
administrator.

If you are unsure how to determine your host URL, see the Rollout Guide
within the Rollout Kit. In the Knowledgebase on MyOracle Support, search on
"1540393.1" to access the Rollout Kit for Oracle Fusion Mobile Sales.

»  For Oracle Tap, use your Oracle Cloud Service username and password, and
enter the server details for your Oracle Fusion CRM or Oracle Fusion HCM
server. Use the server URL format shown in the table that follows.
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Application Server URL

Example URLs

CRM https://[crm-server]/sales/
rest/vl
HCM https://[hcm-server] /hcmCor

eSetup/rest/vl

https://crm-aufsndx0[POD
Id] .oracleoutsourcing.com/sales/rest/vl

https://[POD
Id] .crm.em2.oraclecloud.com/sales/rest/v
1

https://hcm-aufsndx0[POD
Id] .oracleoutsourcing.com/hcmCoreSetup/r
est/vl

https://[POD
Id] .hcm.em2.oraclecloud.com/hcmCoreSetup
/rest/v1l

Note:

If you do not want to log in right away, you can try Oracle

Mobile Sales and Oracle Tap using the Demo mode.

3. Explore. Both Oracle Fusion Mobile Sales and Oracle Tap offer navigation tours

when you launch the application.

s In Oracle Fusion Mobile Sales, tap and swipe to access Bl analyses in any of

these ways:

— The Analytics icon from the home page.

— The Analytics icon from the main menu. Access the main menu by
swiping left to right from the springboard page.

— The Analytics link from the related objects for a Sales object. For example,

an Opportunity analysis.
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UK =1 AM

Mobile Sales Mobile Sales

-8} Home

Opportunities & Calendar

A Alerts

!h é & Tasks

Contacts Around Me "y Contacts

i [ 9]

Customers Analytics

& customers

& Opportunities

Forecasts

rri 4 Around Me

2 .
Farecasts «f0 Analytics

Marketing

UK = 11:46 AM
More
A = Interactions
BW new Elite Deal .
[E] Tasks

Business World E News Feeds

Open # Competitors

Standard Sales Process W Fartners

. &i Sales Team
01 - Qualification

3,000,000.00 USD

s In Oracle Tap, access Bl analyses through the shuttle menu by doing this:

6-4 Oracle Fusion Applications Reporting and Analytics Handbook



How to View Analytics on a Mobile Device

- Tap Performance Indicators, then tap the relevant Key Performance
Indicator (KPI). Next, tap the analysis that is displayed under the Analysis

section.

Gretchen Adams

Eaasid ®

Performance Indicators Deals Closed
Oeoor

Customer Interactions

-

Deals.

Contingent Workforce
Headcount

Hires

Incentive Commission
Span of Control

Warker Changes
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How to Add Analytics to Oracle Mobile Sales for Viewing on a Mobile
Device

This tutorial explains how to "make mobile" any of your analyses that are not already
visible to you in your Oracle Mobile Sales or Oracle Tap applications. This tutorial is
organized as follows:

= "How to Add Analytics to Oracle Mobile Sales"
= "How to Add Analytics to Oracle Tap"

How to Add Analytics to Oracle Mobile Sales

Users of Oracle Fusion Applications can add Bl analyses to Oracle Mobile Sales so that
the analyses are visible on the Oracle Mobile Sales home page.

Whether you are making mobile an analysis you have created, or an existing analysis
from the analytics that come predefined with Fusion Applications, you use the Mobile
Application Setup page in the Application Composer.
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INIFUSION,

Home Mavigator -~ Hecent ltems ~ Favorites ~  Waichlist~ Tags Spaces

Application Composer

Mobile Pages

Application |Cc|m|n0n v|
% Mobile Analytics
~| Objects Manage Mobike Reports
View - shige Tnbile ReeeTTs : Springboard
[= @ Standard Objects Springloard
T Custom Objects Configura Springboard

L

| Common Setup

9@ Relationships
Role Security

" Custom Subject Areas
= E-Mail Templates
|i| Impart and Export
ég Object Workflows
f«\' Global Functions

Eﬂun'

w Personalization
[EEY
L& Metadata Manager v

Adding an analysis to Oracle Mobile Sales is explained in detail in the Rollout Guide for
Oracle Fusion Mobile Sales. The Rollout Guide is part of the Rollout Kit for Oracle Fusion
Mobile Sales [Document ID 1540393.1 on https:/ /support.oracle.com/]

On the mobile device, your analysis is rendered in an embedded web view.

How to Add Analytics to Oracle Tap

The BI analyses that users of Oracle Fusion Applications view in Oracle Tap are
accessible because they have been added to a special Oracle Tap watchlist in Oracle
Business Intelligence.

If you want to add analytics that are not already visible to users of Oracle Tap, this
tutorial can help you.

To display Oracle Fusion Tap Key Performance Indicators on users' tablet devices, you
must add KPIs to an existing watchlist. First you locate the Oracle Fusion Tap
Watchlists folder. Then you edit the watchlist called "Oracle Fusion Tap Watchlist."
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Note: Make sure you have the necessary privileges to edit KPI
Watchlists. Users with the Business Intelligence Consumer role, or the
Business Intelligence Author role, can edit KPI Watchlists by default.
If required, the Watchlist editing privilege can be allocated to other
roles by your applications administrator.

1. Locate the Oracle Fusion Tap Watchlists by doing the following:
= Log in to Oracle Business Intelligence.
= In the global header, click Catalog.
= In the Folders pane, expand the Shared Folders folder.
»  In the Type list, select KPI Watchlist.
= Select the Watchlist you want your KPI to appear under, and click Edit.

ORACLE Business Intelligence

Catalog
- 6 3 ,E‘“ || W Ln" JShared Folders/Fusion Tap
e
= Folders IE‘@ Type | KPIWatchlist E}ort Mame A-Z |Z| [ Show More Details
[ My Folders »
B 3 shared Folders i - Last Modified 5/21/2012 7:44:10 PM | Created By
[CJ customer Data Management L Expand | More

) Enterprise Contracts
[JFinandals
2 FunctionatSe
=] Fusion Tap
[ Human ({haital Management
Dlncenﬁ_\:

fe Marketirig
[Jpartner
[JProcurement
D Projects
D sales
@ Supply Chain Management

@ My Organization | Last Modified 5/21/2012 7:43:57PM | Created By
Open | Edit | More +

My Sales | Last Modified 5/21/2012 7:43:43 PM | Created By
@ Performance Indicators for Field Sales Management

Open More ~

2. Edit the KPI Watchlist as follows:
s In the Performance tab, in the Objects list, click Add KPI

s In the Select a KPI dialog, locate the KPI you want to add to the Watchlist,
select it and click OK.

Performance . Details "

My Sales
NCTH

Your Oracle Fusion Tap KPI is now available to view under the relevant KPI Watchlist
on users' tablet devices.

Where to Find More Information About Oracle Fusion Mobile Applications

For Oracle Fusion Mobile Sales, see:
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s Inthe Knowledgebase on MyOracle Support, search on "1540393.1" to access the
Rollout Kit for Oracle Fusion Mobile Sales. This kit includes a Quick Guide for
end users, in addition to videos and other useful information.

s In Oracle Fusion Applications Help, search on "mobile" to find FAQs, examples,
and other help topics related to Oracle Fusion Mobile Sales.

= In Oracle Fusion Applications Help, search on "intelligence" to find FAQs,
examples, and other help topics related to analytics in Oracle Fusion Applications.

s The Oracle Learning Library at http://docs.oracle.com/cd/E37187_01/use.htm
For more information on Oracle Tap, see:

s The "Getting to Know Tap" navigation tour that you can access in the mobile
application when you begin navigating to your business area. Tap the Tour button.

»  Oracle Tap for Oracle Applications Capabilities and Installation Guide

= Inthe Knowledgebase on MyOracle Support, search on "Oracle Tap" to find FAQs
and how-to information.
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