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End-of-Life Notification 
Supplier Information PCN No: 210614-0127 

Oracle 
500 Oracle Parkway 

Redwood Shores, CA 94065 

Revision: 001 

Issue Date of Change: 06/25/2021 

Oracle Technical Contact Person Phone Number  

Oracle Support US +1-800-223-1711 

For country-specific hotline, go to 
http://www.oracle.com/support/contact.html

Product Identity Associated Products or Changes Affected 

Oracle Communications Policy Management Release 12.2.0.0.0 and onwards 

Change Classification Classification Substantiation 

DN *Final* Change Notification 

New Product Code Old Product Code 

Not Applicable Oracle Communications Policy Management 
Release 12.2 

Reason for Change 

Oracle Communications Policy Management (OCPM) release 12.2 supporting Cable/PCMM 
functionality is under sustaining support. We don’t have plans to continue with Packet Cable Multi 
Media (PCMM)/Cable functionality in OCPM releases beyond 12.2. 

Description of Change 

Oracle Communications Policy management Release 12.2 is the last compatible release for Packet 
Cable Multi Media (PCMM) Cable use case. This functionality will not be available or supported in 
any Policy Management releases beyond 12.2. 

Effect of Change 

Release 12.2 with all supported functionalities (as specified in release notes) will continue to remain 
in sustaining support as per Oracle Lifetime Support Policy. 

Drawing Number 

Not Applicable 

Material Affected Documentation Affected 

Not Applicable PCMM/Cable use case references will be  
removed from : 
Release 12.3 Documentation Set 
Release 12.4 Documentation Set 
Release 12.5 Documentation Set 

Supplier Implementation Date Modified Completion Date 

06/10/2021 Not Applicable    

Modification Location 

Not Applicable 

http://www.oracle.com/support/contact.html
https://www.oracle.com/support/lifetime-support/software.html
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Location and Quantity of Equipment 

Not Applicable 

Attachments 

Not Applicable

Comments 

Oracle Communications Policy management Release 12.2 is the last compatible release for 
Packet Cable Multi Media (PCMM) Cable use case. This functionality will not be available or 
supported in Policy Management Release 12.2 onwards. 

For more information about this release, refer to the Release Notes documentation set located at 
OHC (Oracle Help Center).  

If you have questions regarding this PCN, contact your Sales Representative or My Oracle Support 
(MOS). 
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