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About This Document

Scope

The scope of this document includes all functionality a user must know in order to effectively operate the
Radius Control Agent application. It does not include detailed design of the service.

Audience

This guide is written primarily for Radius Control Agent administrators. However, the overview sections
of the document are useful to anyone requiring an introduction.

Prerequisites

Although it is not a prerequisite to using this guide, familiarity with the target platform would be an
advantage.

This manual describes system tasks that should only be carried out by suitably trained operators.
Related Documents

The following documents are related to this document:

e Convergent Charging Controller Radius Control Agent Technical Guide




Document Conventions

Typographical Conventions

The following terms and typographical conventions are used in the Oracle Communications Convergent
Charging Controller documentation.

Formatting Convention Type of Information
Special Bold Items you must select, such as names of tabs.
Names of database tables and fields.
Italics Name of a document, chapter, topic or other publication.
Emphasis within text.
Button The name of a button to click or a key to press.
Example: To close the window, either click Close, or press Esc.
Key+Key Key combinations for which the user must press and hold down one

key and then press another.
Example: Ctrl+P or Alt+F4.

Monospace Examples of code or standard output.

Monospace Bold Text that you must enter.

variable Used to indicate variables or text that should be replaced with an
actual value.

menu option > menu option > Used to indicate the cascading menu option to be selected.

Example: Operator Functions > Report Functions

Used to indicate a hypertext link.
Specialized terms and acronyms are defined in the glossary at the end of this guide.
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Chapter 1
System Overview

Overview

Introduction

This chapter provides a high-level overview of the application. It explains the basic functionality of the
system and lists the main components.

It is not intended to advise on any specific Oracle Communications Convergent Charging Controller
network or service implications of the product.

In this Chapter

This chapter contains the following topics.
What is the Radius CONtrol AQENL? .......cooiiiiieieieeeeeeeee e 1

What is the Radius Control Agent?

Introduction

The Radius Control Agent (RCA) is a SLEE interface that acts as the gateway between Radius and
INAP, providing a seamless integration between prepaid PSDNs and applications such as ACS or
Prepaid Charging. The connection to the Oracle SLC is through a CAMEL 2 interface.

RCA can also be configured to work between Cisco GGSN and Prepaid Charging by editing the
eserv.config file and sms.jnlp files.

The following functionality is provided:

e Listening on specific ports for incoming Radius messages

e Sending Radius messages to predetermined ports

e Sending SLEE events to another SLEE application using a service key
e Constructing outgoing INAP messages

e Processing incoming INAP messages

Available features

Some of the features in RCA may be unavailable, depending on licensing and permissions.

Chapter 1, System Overview 1






Chapter 2

The Radius Control Agent Application

Overview

Introduction

This chapter explains how to access the Radius Control Agent application and how to use the RCA
screens.

In this chapter

This chapter contains the following topics.

Accessing the RCA apPPlICALION .......ooueiiiiiiiie et 3

Accessing the RCA application

Introduction

The Radius Control Agent (RCA) screens, accessed through the Service Management System screens,
allow you to configure the RCA tables in the SMF database on the SMS. To begin configuring the RCA
database, the SMS screens must first be configured and running.

This book is a test version of the RCA User's Guide, to check out the relocated Author-it database.

SMS main menu

Here is an example of the SMS main menu showing the RCA menu options.

MRS

2 SU - Service Management System
1=1gi0 Cperator Functions  Help
ACE Service

RCA Service RADIUS Contral Agent

Feschedule Global Config

ORACLE
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Accessing the Radius Control Agent screen

Follow these steps to access the Radius Control Agent screen.

Step Action
1 From the SMS main screen, select the Services > RCA Service > RADIUS Control Agent menu
options.

Result: You see the Radius Control Agent screen.

Radius Control Agent screen

The Radius Control Agent screen lets you configure the RCA. Here is an example screen:

= RCA Service - Radius Control Agent Screen - Find mode =0l x|
[Fnd i mew | soe | oo | cew | hep |
Bilina Tvoe Prefte | CLIAddrassList | Address List Addrass List Entry | Paddress | Relsase Massage
Service Option ] Saryice Option List ‘ Sarvice Option Entry | Global Config
I I—
Hame: I
Remark: |
Last Change Data
Last Liser: |
Last Date: |

Crder By: I m ﬂ

F"EIHDH-:

On-screen buttons

The RCA uses a set of buttons to start specific actions within each screen.
The table below describes the function of each button.

Button Function
Opens the Find window, enabling you to find records that match the search
criteria.
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Button

Function

When you click Find in the Find screen, an Oracle Like% query is triggered that
returns the first 100 records that begin with the selection criteria.

For example, if you enter 123 in the Query field, the system will return records
such as 123, 1234, 12345.

[ew

Creates a new record template on the current screen. Click Save to save the
new record details to the database.

Save

Saves any changes to the record on the current screen to the database.

Delete

Removes the selected record from the database.

Clear

Clears all entries from the screen, enabling you to clear the screen before adding
a new record.

Help

Opens context-sensitive Help containing information about the functionality
available in the current screen.

E) ) el

Return

Returns you to the previous screen in the screen hierarchy.

Note: Any changes that have been made on-screen will not be saved (unless
Save has been clicked previously).

Chapter 2, The Radius Control Agent Application 5






Chapter 3

The RCA Configuration Screens

Overview

Introduction

This chapter explains how to configure the RCA on the SMS using the RCA screens.

To configure RCA in the the database the following items must be defined:

o Global Config (on page 38)
Optionally the following items may also be defined:

e Billing Type Prefix (on page 7)
e Release Message (on page 10)
e Address List (on page 28)

e Service Option (on page 13)

In this chapter

This chapter contains the following topics.

Billing TYPE PrefiX....uummiiiiiiiieiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeveeeeeeeaeaens
REIEASE MESSAQE....cevviiiieiiieeieeeieeieeeeeeeeeeeeeeeaeeseeesaeseaeaeeneeaees
SErVICE OPLION ..uvueiiiiiiiiii s
Service OPLioN LISt .........uuuvueuiiiiiiiiiiiiiiiiennenenennns
Service OpLionN ENtrY.... ...
IP AAAIrESS ...
F N0 [0 | LTSS 1
Address LISt ENLIY ...oc.veeiiiiiiieieececee e
CLIAAAIrESS LISt ....eviiiiiieeeesciiieeee e e
Global CoNfig....eiiiiiiiiiiiii e
Using the Find SCreens ..........coeviiiiiiiiiiiei e

Billing Type Prefix

Introduction

You use the Billing Type Prefix tab to configure different billing types (volume or duration) for particular

CLI prefixes.

To maintain Billing Type Prefixes, see the relevant option:

e Adding a billing type prefix (on page 8)
e Editing a billing type prefix (on page 10)
e Deleting a bhilling type prefix (on page 10)
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Billing Type Prefix tab

Here is an example Billing Type Prefix tab.

4 RCA Service - Radius Control Agent Screen - Find mode

=Io] x|
‘ Find | Mew | SEVE | Delete | Clear | Help |
__________________ Service Oobion | Service Option List Service Option Enkry | Global Config
Billig Type Brefix " cLiAddresslist | Address List

Address Lisk Entry IP Address I

Prefix: I

Billing Tvpe: I <Any = vl

Remark: |
~Last Change Data

Last User: |

Lask Date: I

Crrder By I Prefix j

Release Message

'V‘ESSEQES:

Adding a billing type prefix

Follow these steps to Add a new billing type prefix.
Step
1

Action

Result: You see the tab in New mode.

On the Billing Type Prefix tab in the Radius Control Agent Screen - Find mode, click New.
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Step Action

£ RCA Service - Radius Control Agent Screen - New mode ol x|
‘ Fird | et | Sane | Delete Help |
Service Ootion | Service Option Lisk Service Option Enkey | Global Config
Billing Type Prefix | LI Address Lisk | Address Lisk \ fddress Lisk Enkry | IP Address | Release Message
Prefix: I

Eilling Type; I - I

Remark: I

Last Change Data

Lask User: I

Lask Dake: I

Return |

'\’Iessages:
2 In the Prefix field, enter the CLI prefix you want to assign a billing type to.
3 From the Billing Type drop down box, select the billing type to use for billing calls that

match the CLI prefix.
In the Remark field, enter a comment if required.

5 Click Save.
6 Repeat steps 2 through 5 for all the required Billing Type Prefixes.

Note: When you click Save, the saved values remain on the screen. You can create
another new record by typing over these values and clicking Save again.

7 Click Return to go back to the previous screen.

Chapter 3, The RCA Configuration Screens 9



Editing a billing type prefix

Follow these steps to edit a billing type prefix.

Step
1

Action

In Find mode on the Billing Type Prefix tab, enter selection criteria in one or more query
fields.

Note: If afield is left empty, then the search will retrieve all instances of that field.

Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

Click on the record to edit.

Click Select.

Result: The selected record appears in Update mode on the tab.

Edit the details as described in Adding a billing type prefix (on page 8).

Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a billing type prefix

Follow these steps to delete an RCA billing type prefix.

Step
1

Action

In Find mode on the Billing Type Prefix tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

Click on the record to delete.

Click Delete.

Result: The Confirm Delete Record screen appears.
Click Yes to confirm.

Click Return to return to the previous screen.

Release Message

Introduction

The Release Message tab allows you to specify the RADIUS release message to send, corresponding to
the release codes received from the IN, if the IN releases instead of connecting the call.

To maintain global configurations, see the relevant option:
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e Adding a release message (on page 11)
e Editing a release message (on page 13)
e Deleting a release message (on page 13)

Release Message tab

Here is an example Release Message tab in Find mode.

£ RCA Service - Radius Control Agent Screen - Find mode |'__||'E|E|
Service Option Service Option Lisk Service Option Enkry _ Gobal Confin |
Biling Tvpe Prefix LI Address List Address List Address List Enkry IP address | Release Message
Release Cause: I:I
Marne: |
-~
Message:
“
Remark: | |
Last Change Data
Last Lser: | |
Last Date: | |
Crder By: ‘ Release Cause v|
I!"Iessages:
Adding a release message
Follow these steps to Add a new release message.
Step Action
1 On the Release Message tab in the Radius Control Agent Screen - Find mode, click New.

Result: You see the tab in New mode.

Chapter 3, The RCA Configuration Screens 11



Step Action

£ RCA Service - Radius Control Agent Screen - New mode ol x|

‘ Fimd | e | Save | [elete
Service Option | Service Option List Service Option Entry | Global Confia
Biling Type Prefix | CLI Address List | Address List Address List Entry IP Address Release Message
Release Cause: I
Mame: I
rFe
Message:
Remark: I
Last Change Data
Last User: I
Last Dake: I
Return |
I"\ESSE@ES:
2 In the Release Cause field, enter the code corresponding to the release cause from the
destination application (either ACS or CCS).
3 In the Name field, enter the name to assign to the release cause.
4 In the Message field, enter the RADIUS release message to send when a call is
disconnected with this release cause.
In the Remark field, enter a comment if required.
6 Click Save.
7 Repeat steps 2 through 6 for all the required release messages.
Note: When you click Save, the saved values remain on the screen. You can create
another new record by typing over these values and clicking Save again.
8 Click Return to go back to the previous screen.
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Editing a release message

Follow these steps to edit an RCA release message.

Step Action
1 In Find mode on the Release Message tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding a release message (on page 11).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a release message

Follow these steps to delete an RCA release message.

Step Action
1 In Find mode on the Release Message tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.

Service Option

Introduction

The RCA Service Option tabs let you configure the available service options for a service provided by
the PDSN.

Chapter 3, The RCA Configuration Screens 13



Service Options must be defined in the following order:

Step Action

1 Define the available service options on the Service Option tab. See Adding a
service option (on page 15).

2 Create the service option list on the Service Option List tab. See Adding a
service option list (on page 18).

3 On the Service Option Entry tab, assign the service options you have defined to
the service option list. See Adding a service option entry (on page 22).

Maintaining service options

To maintain service option configurations, see the relevant option:
e Adding a service option (on page 15)

e Editing a service option (on page 16)

e Deleting a service option (on page 16)

Service Option tab

Here is an example of the Service Option tab.

)

£ RCA Service - Radius Control Agent Screen - Find mode

=101 x]

Cfind ] new | o | Ddee | cew | bep |

Bilina Tvoe Prefte | CLIAddrassList | Address List Address List Entry | Paddress | Release Message
Service Option ] Sarvice Option List Sarvice Opbion Entry | lobal Config

ID:I—

Hame: I

Remark: |
Last Change Data

Last Liser: |

Last Date: |

Order By: I m ﬂ

Fﬁﬂﬂﬂﬁ-:
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Adding a service option

Follow these steps to Add a new service option.

Step Action
1 On the Service Option tab in the Radius Control Agent Screen in Find mode, click New.
Result: You see the tab in New mode.
£ RCA Service - Radius Control Agent Screen - New mode - o] x|
Fird | R | Save | Delete Help |
Bilina Twoe Prefix | LI Address Lisk | Address List Address List Enkry | IP Address | Release Message
Service Cption Service Option Lisk Service Cption Entry | Elobal Config
j(sH I
Mame: I
Remark: |
Last Change Data
Last Lset: I
Lask Date: I
Return |
hESSEgES:
2 In the ID field, enter the ID corresponding to the PDSN ID for the service option. This is
an integer which must be in the range 0-255.
3 In the Name field, enter the service option name. You may use up to 30 characters.
4 In the Remark field, enter any comments.
5 Click Save.
6 Repeat steps 2 through 5 for all the required service options.
Note: When you click Save, the saved values remain on the screen. You can create
another new record by typing over these values and clicking Save again.
7 Click Return to go back to the previous screen.

Chapter 3, The RCA Configuration Screens 15



Editing a service option
Follow these steps to edit a service option.

Step Action
1 In Find mode on the Service Option tab, enter selection criteria in one or more query fields.

Note: If afield is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding a service option (on page 15).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a service option

Follow these steps to delete a service option in the RCA.

Step Action
1 In Find mode on the Service Option tab, enter selection criteria in one or more query fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears:
5 Click Yes to confirm.
Result: The record is removed from the database.
6 Click Return to return to the previous screen.

Service Option List

Introduction

The RCA Service Option tabs let you configure the available service options for a service provided by
the PDSN.

16 Radius Control Agent User's Guide



Service Options must be defined in the following order:

Step Action

1 Define the available service options on the Service Option tab. See Adding a
service option (on page 15).

2 Create the service option list on the Service Option List tab. See Adding a
service option list (on page 18).

3 On the Service Option Entry tab, assign the service options you have defined to
the service option list. See Adding a service option entry (on page 22).

Maintaining service option lists

To maintain service option list configurations, see the relevant option:
e Adding a service option list (on page 18)

e Editing a service option list (on page 19)

e Deleting a service option list (on page 20)

Chapter 3, The RCA Configuration Screens 17



Service Option List tab

Here is an example Service Option List tab.

4 RCA Service - Radius Control Agent Screen - Find mode

=10]x]

TEnd | Mew | Save | Delete | Clear | Help |

Address Lisk Enkry | IP Address | Release Message

Service Option Enkry I Global Config

Billing Tvpe Prefix | CLI Address List | Address List
Service Opkion Service Opkion Lisk

Marne: I

Remark: |
~Last Change Data

Last User: |

Lask Date: I

Crrder By I Marme j

'V‘ESSEQES:

Adding a service option list

Follow these steps to Add a new Service Option List.

Step Action

1 On the Service Option List tab in the Radius Control Agent Screen in Find mode, click New.

Result: You see the tab in New mode.

18 Radius Control Agent User's Guide



Step Action

£ RCA Service - Radius Control Agent Screen - New mode — o] x|
‘ Fird | et | Sane | Delete Help |
Eilling T+pe Prefix | CLIAddress List | address List Address List Entry | IP Address | Release Message
Service Opkion Service Option Lisk Service Option Enkey | Global Config
Mame: I
Remark: I
Last Change Data
Lask User: I
Lask Dake: I
Return |
hESSEgES:
2 In the Name field, enter the service option list name. This can be up to 30 characters
long.
3 In the Remark field, enter any comments.
Click Save.
5 Repeat steps 2 through 4 for all the required service option lists.
Note: When you click Save, the saved values remain on the screen. You can create
another new record by typing over these values and clicking Save again.
6 Click Return to go back to the previous screen.

Editing a service option list

Follow these steps to edit a service option list name.

Step Action
1 In Find mode on the Service Option List tab, enter selection criteria in one or more query
fields.

Chapter 3, The RCA Configuration Screens 19



Step Action
Note: If afield is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding a service option list (on page 18).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a service option list

Follow these steps to delete an RCA service option list.

Step Action
1 In Find mode on the Service Option List tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.

Service Option Entry

Introduction

The RCA Service Option tabs let you configure the available service options for a service provided by
the PDSN.

Service Options must be defined in the following order:

Step Action

1 Define the available service options on the Service Option tab. See Adding a
service option (on page 15).
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Step Action

2 Create the service option list on the Service Option List tab. See Adding a

service option list (on page 18).

3 On the Service Option Entry tab, assign the service options you have defined to
the service option list. See Adding a service option entry (on page 22).

Maintaining service option entry

To maintain service option entry configurations, see the relevant option:

e Adding a service option entry (on page 22)
e Editing a service option entry (on page 23)
o Deleting a service option entry (on page 23)

Service Option Entry tab

Here is an example of the Service Option Entry tab in find mode.

£ RCA Service - Radius Control Agent Screen - Find mode — o] x|
Tew | SavE | Delete | Clear | Help |
Billing Tvpe Prefix | CLI Address List | Address List | address List Entre | 1P Address | Release Message
Service Cption | Service Option List Service Option Entry I aElobal Config
Opkion Lisk: I <Ay > ﬂ
Opkion: I <Ay j

Max Mum Instances: I

Rematk: |

~Last Change Data

Last User: |

Lask Date: I

Crder By: I Cption Lisk

x|

IWESSEQES:
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Adding a service option entry

Follow these steps to Add a Service Option Entry to a Service Option List.

Step Action
1 On the Service Option Entry tab in the Radius Control Agent Screen in Find mode, click
New.

Result: You see the tab in New mode.

£_RCA Service - Radius Control Agent Screen - New mode ol x|
Find | Mew | - | Delete Help |
Billing Tvpe Prefix | LI Address List | Address List | address List Entrw | IP Address | Release Message
Service Option | Service Option List Service Cption Entry | alobal Config
Option List: | =1
Opkion: I j
Max Mum Inskances: I
Rematk: I
Last Change Data
Lask Uszer: I
Lask Ciate: I
Return |
IV\E.'SSEIQESI
2 From the Service Option List drop down box, select the required service option list.
3 From the Service Option drop down box, select the service option to include in the list.
4 In the Max Num Instances enter the maximum number of simultaneous accesses to the
service option, that the customer may have. This is an integer which must be in the
range 0-255.
5 Click Save.
6 Repeat steps 2 through 5 for all the required service options.
Note: When you click Save, the saved values remain on the screen. You can create
another new record by typing over these values and clicking Save again.
7 Click Return to go back to the previous screen.
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Editing a service option entry

Follow these steps to Edit a Service Option Entry.

Step Action
1 In Find mode on the Service Option Entry tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the grid on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding a service option entry (on page 22).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a service option entry

Follow these steps to delete an RCA Service Option Entry.

Step Action
1 In Find mode on the Service option Entry tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.
IP Address

Introduction

The address tabs in the RCA allow you to configure lists of IP addresses for remote billing purposes
(see X.S011 - 005 - C, cdma200 Wireless IP Network Standard: Accounting Services and 3GPP2
RADIUS VSAs).
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Note: It is the responsibility of the PDSN to perform the remote accounting, and not the RADIUS Control
Agent.

Addresses in RCA need to be configured in the following order:

Step  Action

1 Define the IP addresses on the IP Address tab. See Adding an IP address (on
page 25).

2 Define IP address lists on the Address List tab. See Adding an address list (on
page 29).

3 Assign the IP addresses to an address list, on the Address List Entry tab. See

Adding an address list entry (on page 33).

4 Assign the address lists to CLI prefixes on the CLI Address List tab. See Adding
a CLI address list (on page 36).

Maintaining IP address
To maintain IP address configurations, see the relevant option:

e Adding an IP address (on page 25)
e Editing an IP address (on page 27)
e Deleting an IP address (on page 27)
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IP Address tab

Here is an example IP Address tab in find mode.

£ RCA Service - Radius Control Agent Screen - Find mode = |EI |£|
Tew | SavE | Delete | Clear | Help |
Service Option | Service Option Lisk Service Cption Entry | Global Config
Billing Type Prefix | LI Address List | Address List Sddress List Enkry IF Address I Release Message
Address Type: I <Ar s "I QUALIFIER: W
IP Address: |
Mask ar Prefix: I
Descripkion: I
Remark: I
~Last Change Data
Last User: |
Lask Date: I
Crder By: I 1P Address LI
I\flessages:
Adding an IP address
Follow these steps to Add a new IP address.
Step Action
1 On the IP Address tab in the Radius Control Agent Screen in Find mode, click New.

Result: You see the tab in New mode.
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Step Action

£ RCA Service - Radius Control Agent Screen - New mode ol x|
‘ Fimd | [Hew | Save | Delete Help |
Service Option | Service Option List Service Option Entry | Global Config
Billing Twpe Prefisx | LI Address List | Address Lisk Address List Entry IP Address | Release Message
Address Type; I IPvd vI QUALIFIER: [
1P Address: I
Mask. ar Prefix: I
Description: I
Remark: I
Last Change Data
Last User: I
Lask Date: I
Return |
I"\ESSE@ES:
2 From the Address Type drop down list, select the address type.
3 Select the Qualifier check box if the IP address is exempt from billing.
Note: The exemption is subject to interpretation by the PDSN, and not the RADIUS
Control Agent.
In the IP Address field, enter the IP address you want to add.
5 In the Mask or Prefix field, enter the mask or prefix for the IP address.
Note: This will depend on the Address Type. Enter a mask if the Address Type is IPv4,
or a prefix if it is IPv6.
6 In the Description field enter a description for the IP address. This can be up to 50
characters long.
7 In the Remark field, enter a user comment if required.
8 Click Save.
9 Repeat steps 2 through 8 for all the required IP Addresses.

Note: When you click Save, the values from the previous entry remain on the screen.
You can create another new record by typing over these values and clicking Save again.

26 Radius Control Agent User's Guide



Step Action
10 Click Return to go back to the previous screen.

Editing an IP address

Follow these steps to edit an RCA IP address.

Step Action
1 In Find mode on the IP Address tab, enter selection criteria in one or more query fields.

Note: If afield is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding an IP address (on page 25).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting an IP address

Follow these steps to delete an RCA IP address.

Step Action
1 In Find mode on the IP Address tab, enter selection criteria in one or more query fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.
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Address List

Introduction

The address tabs in the RCA allow you to configure lists of IP addresses for remote billing purposes
(see X.S011 - 005 - C, cdma200 Wireless IP Network Standard: Accounting Services and 3GPP2

RADIUS VSAs).

Note: It is the responsibility of the PDSN to perform the remote accounting, and not the RADIUS Control
Agent.

Addresses in RCA need to be configured in the following order:

Step  Action

1 Define the IP addresses on the IP Address tab. See Adding an IP address (on
page 25).

2 Define IP address lists on the Address List tab. See Adding an address list (on
page 29).

3 Assign the IP addresses to an address list, on the Address List Entry tab. See

Adding an address list entry (on page 33).

4 Assign the address lists to CLI prefixes on the CLI Address List tab. See Adding
a CLI address list (on page 36).

Maintaining address list
To maintain address list configurations, see the relevant option:

e Adding an address list (on page 29)
e Editing an address list (on page 30)
e Deleting an address list (on page 31)
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Address List tab

Here is an example Address List tab in Find mode.

. pCA Service - Radius Control Agent Screen - Find mode

=|of x|

Tew | SavE | Delete | Clear | Help |

Service Option | Service Ookion Lisk | Service Option Entry |
Eiling Type Prefix | LI Address List Address Lisk |

Address List Entry | IP Address |

Global Config
Release Message

Marne: I

Remark: I

~Last Change Data

Last User: |

Lask Date: I

Crder By: I Mame

IWESSEQES:

Adding an address list

Follow these steps to Add a new address list.

Step Action

1 On the Address List tab in the Radius Control Agent Screen in Find mode, click New.
Result: You see the tab in New mode.
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Step Action

£ RCA Service - Radius Control Agent Screen - New mode —|o] x|
‘ Fimd | [Hew | Save | Delete Help |
Service Option | Service Option Lisk | Service Option Entry | Global Config
Billing Twpe Prefisx | LI Address List Address List | Address List Entry IF Address | Release Message
Mame:
Remark: I

Last Change Data

Last User: I

Last Dake: I

Return |

I"‘ESSE@ES:

In the Name field, enter the name of the address list to add.
In the Remark field, enter a user comment if required.

Click Save.

Repeat steps 2 through 5 for all the required address lists.

a b~ WwN

Note: When you click Save, the values from the previous entry remain on the screen.
You can create another new record by typing over these values and clicking Save again.

6 Click Return to go back to the previous screen.

Editing an address list
Follow these steps to edit an RCA address list.

Step Action
1 In Find mode on the Address List tab, enter selection criteria in one or more query fields.

Note: If afield is left empty, then the search will retrieve all instances of that field.

2 Click Find.
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Step Action

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding an address list (on page 29).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting an address list
Follow these steps to delete an RCA address list.

Step Action
1 In Find mode on the Address List tab, enter selection criteria in one or more query fields.

Note: If afield is left empty, then the search will retrieve all instances of that field.

2 Click Find.
Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.
The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.

Address List Entry

Introduction

The address tabs in the RCA allow you to configure lists of IP addresses for remote billing purposes
(see X.S011 - 005 - C, cdma200 Wireless IP Network Standard: Accounting Services and 3GPP2
RADIUS VSASs).

Note: It is the responsibility of the PDSN to perform the remote accounting, and not the RADIUS Control
Agent.

Addresses in RCA need to be configured in the following order:

Step  Action
1 Define the IP addresses on the IP Address tab. See Adding an IP address (on
page 25).
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Step  Action

2 Define IP address lists on the Address List tab. See Adding an address list (on
page 29).
3 Assign the IP addresses to an address list, on the Address List Entry tab. See

Adding an address list entry (on page 33).

4 Assign the address lists to CLI prefixes on the CLI Address List tab. See Adding
a CLI address list (on page 36).

Maintaining address list entry

To maintain address list entry configurations, see the relevant option:
e Adding an address list entry (on page 33)

e Editing an address list entry (on page 34)

e Deleting an address list entry (on page 34)

Address List Entry tab

Here is an example Address List Entry tab in find mode.

£ RCA Service - Radius Control Agent Screen - Find mode =]

Find 1 Mew | SEVE | Delete | Clear | Help |
Service Option | Service Option List | Service Cotion Enkry | Global Config
Billing Tvpe Prefix | LI Address List | &ddress List Address List Entry | IF Address I Releass Message
Address List: | j
IP Address: I ;I
Remark: I
~Last Change Data
Last User: I
Last Date: |
COrder By: I Address List j

'V\ESSEIQES:
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Adding an address list entry
Follow these steps to Add a new address list.

Step Action

1 On the Address List Entry tab in the Radius Control Agent Screen in Find mode, click New.
Result: You see the tab in New mode.

£ RCA Service - Radius Control Agent Screen - New mode — o] x|

Find | Mew | - | Delete Help |
Service Cpkion | Seryice Opkion Lisk | Service Cokion Enkry | Global Config
Billing Type Prefix | CLI &ddress Lisk | fddress Lisk Address List Entry | IF address | Release Message
Address List: | LI
IP Address: I ;I
Remark: |
Last Change Data
Last Lset: I
Lask Date: I
Return |
hESSEgES:
2 From the Address List drop down box, select the name of the address list to add an IP
address to.
3 From the IP Address drop down box, select the IP address to add.
4 In the Remark field, enter a user comment if required.
5 Click Save.
6 Repeat steps 2 through 5 for all the required address lists.
Note: When you click Save, the values from the previous entry remain on the screen.
You can create another new record by typing over these values and clicking Save again.
7 Click Return to go back to the previous screen.

Chapter 3, The RCA Configuration Screens 33



Editing an address list entry

Follow these steps to edit an RCA address list entry.

Step Action
1 In Find mode on the Address List Entry tab, enter selection criteria in one or more query
fields.

Note: If afield is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding an address list entry (on page 33).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting an address list entry

Follow these steps to delete an RCA address list entry.

Step Action
1 In Find mode on the Address List Entry tab, enter selection criteria in one or more query
fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.

CLI Address List

Introduction

The address tabs in the RCA allow you to configure lists of IP addresses for remote billing purposes
(see X.S011 - 005 - C, cdma200 Wireless IP Network Standard: Accounting Services and 3GPP2
RADIUS VSAs).
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Note: It is the responsibility of the PDSN to perform the remote accounting, and not the RADIUS Control
Agent.

Addresses in RCA need to be configured in the following order:

Step  Action

1 Define the IP addresses on the IP Address tab. See Adding an IP address (on
page 25).

2 Define IP address lists on the Address List tab. See Adding an address list (on
page 29).

3 Assign the IP addresses to an address list, on the Address List Entry tab. See

Adding an address list entry (on page 33).

4 Assign the address lists to CLI prefixes on the CLI Address List tab. See Adding
a CLI address list (on page 36).

Maintaining CLI address list

To maintain CLI address list configurations, see the relevant option:

e Adding a CLI address list (on page 36)
e Editing a CLI address list (on page 37)
o Deleting a CLI address list (on page 38)
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CLI Address List tab

Here is an example CLI Address List tab in find mode.

4 RCA Service - Radius Control Agent Screen - Find mode

=10]x]

TEnd | Mew | Save | Delete | Clear | Help |

Service Option Enkry | Global Config

Service Option | Service Opkion Lisk
Ip Address Lisk Entry | IP Address I

Eiling Type Prefix CLT Address Lisk Address List Release Message

Prefix: I

Address List: | =]

Remark: |
~Last Change Data

Last User: |

Lask Date: I

Crrder By I Address List j

'V‘ESSEQES:

Adding a CLI address list

Follow these steps to add a new CLI address list.

Step Action

1 On the CLI Address List tab in the Radius Control Agent Screen in Find mode, click New.

Result: You see the tab in New mode.
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Step Action

£ RCA Service - Radius Control Agent Screen - New mode — o] x|
‘ Fird | et | Sane | Delete Help |
Service Option | Service Option List Service Option Enkey | Global Config
Billimg Type Prefix CLI Address List ID Address Lisk fddress Lisk Enkry | IP Address | Release Message
Prefix: I
Address Lisk: I ;I
Remark: I
Last Change Data
Lask User: I
Lask Dake: I
Return |
'\’Iessages:
2 In the Prefix field, enter the CLI prefix to assign an address list to.
3 From the Address List drop down box, select the address list.
4 In the Remark field, enter a user comment if required.
5 Click Save.
6 Repeat steps 2 through 5 for all the address lists to assign to a CLI.
Note: When you click Save, the values from the previous entry remain on the screen.
You can create another new record by typing over these values and clicking Save again.

7 Click Return to go back to the previous screen.

Editing a CLI address list

Follow these steps to edit an RCA CLI address list.

Step Action
1 In Find mode on the CLI Address List tab, enter selection criteria in one or more query
fields.
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Step

Action
Note: If afield is left empty, then the search will retrieve all instances of that field.

Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

Click on the record to edit.

Click Select.

Result: The selected record appears in Update mode on the tab.

Edit the details as described in Adding a CLI address list (on page 36).

Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a CLI address list

Follow these steps to delete an RCA CLI address list.

Step Action

1 In Find mode on the CLI Address List tab, enter selection criteria in one or more query
fields.
Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.
Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.
The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.

4 Click Delete.
Result: The Confirm Delete Record screen appears.

5 Click Yes to confirm.

6 Click Return to return to the previous screen.

Global Config

Introduction

The Global Config tab allows you to specify the global default values for the RCA service.

To maintain global configurations, see the relevant option:

e Adding a global configuration (on page 39)
e Editing a global configuration (on page 41)
e Deleting a global configuration (on page 41)
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Global Config tab

Here is the Global Config tab view, in find mode.

£ RCA Service - Radius Control Agent Screen - Find mode = |EI |£|

Tew | SavE | Delete | Clear | Help |

Billing Tvpe Prefix | CLI Address List | Address List | Address List Entry | P Address | Release Messans
option | ©ptian List | Option Entry Global Config
Mame: I
Service Oplion List: I <y = ﬂ Max Service Instances: I

Session Timeout: I Idle Timeout: I
Billing Twpe: I ANy = vl Wite ULDR: [V
Release: I <Any = vl

Internal Error:

j
[
Max Walume Quoka: I Mazx Duration Quota: I

Shared Secret: I

Remark: I

~Last Change Data

Last User: |

Lask Date: I

Crrder By: I Mame LI
dicro. .. | | Re: [Fud: Rl | Re:RCA-L.. | @2 AutharIT vl |7y Images | @Acrobat Re... ”#4 Interne... = o lasc

Adding a global configuration

Follow these steps to add a new global configuration for the RCA.

Step Action

1 On the Global Config tab in the Radius Control Agent Screen in Find mode, click New.
Result: The Global Config tab redisplays in New mode.

2 In the Name field, enter the name for the global configuration.

Note: This name corresponds to the ConfigName parameter in the eserv.config file. This
tells the Radius Gateway which database configuration to load at startup.

3 From the Service Option List drop down box, select the service option list. This will have
been previously defined on the Service Option List tab.
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Step

10

11

12

13

Action

Note: This is intended for volume-based billing; for duration-based billing leave blank or
none.

In the Max Service Instances field, enter the maximum number of external services that can
be accessed at one time.

Note: This is related to service options; for duration-based billing leave blank.

In the Session Timeout field, enter the maximum length of time for a session before it is
disconnected (regardless of the activity of the session).

Note: Leave blank or O for no timeout.

In the Idle Timeout field, enter the length of time the session can be inactive before it is
disconnected. To ensure that calls can be billed correctly, you must enter a value for Idle
Timeout that is:
o Greater than zero (0). If you set Idle Timeout to zero or leave this field blank, the
timer is disabled.

e Greater than the largest reservation chunk that will be returned by the billing
engine. This will prevent the RCA from timing out sessions that are still active.

e Less than the billing engine timeout value that is set in the Session Timeout field; if
the billing engine times out first, it will release the
reservation, so the call will not be billed.

Note: When the idle timer expires, RCA sends an ApplyChargingReport to ACS,
signaling that the call has ended, and billing for the call.

From the Billing Type drop down list, select the default billing type for incoming calls.
Select one of:

e Duration
e Volume
e None

Note: If you select None, then you must select a value in the Release field. If the CLI for
an incoming call does not match any prefix configured in the Billing Type Prefix tab then the
incoming call is released using the release code configured here.

Select the Write UDR check box if you want to write usage data records.

Note: This should be left unselected, Oracle applications write EDRs generated by
Prepaid Charging.

In the Internal Error field, enter the RADIUS error message to send for any errors occurring

that are not related to releasing the call.

In the Max Volume Quota field, enter the maximum amount of data (in octets) that can be
used.

Note: This is used for volume-based billing; for duration-based billing leave blank or 0.

In the Max Duration Quota field, enter the maximum length of time (in seconds) that the user
can be connected when no billing is being performed. For example, if RCA receives a
Connect/Continue from the IN without an ApplyCharging.

Note: This is used for duration-based billing;for volume-based billing leave blank or 0.

In the Shared Secret field, enter the key used for encryption/decryption between RCA and
the RADIUS client.

In the Remark field, enter a user comment if required.
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Step Action

14 Click Save.
15 Repeat steps 2 through 14 for all global configuration records to define.

Note: When you click Save, the values from the previous entry remain on the screen.
You can then create another new record by typing over these values.

16 Click Return to go back to the previous screen.

Editing a global configuration

Follow these steps to edit an RCA global configuration.

Step Action
1 In Find mode on the Global Config tab, enter selection criteria in one or more query fields.

Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to edit.
4 Click Select.
Result: The selected record appears in Update mode on the tab.
5 Edit the details as described in Adding a global configuration (on page 39).
6 Click Save, and then Return, to save your changes and return to the previous screen.

Deleting a global configuration

Follow these steps to delete an RCA global configuration.

Step Action

1 In Find mode on the Global Config tab, enter selection criteria in one or more query fields.
Note: If a field is left empty, then the search will retrieve all instances of that field.

2 Click Find.

Result: The query returns the first 100 records that begin with the selection criteria. For
example, if you enter 123 in a query field, the system will return records such as 123,
1234, 12345.

The results appear in the table on the Find result mode screen for the type of record you
are querying. See Using the Find Screens (on page 42).

3 Click on the record to delete.
4 Click Delete.
Result: The Confirm Delete Record screen appears.
5 Click Yes to confirm.
6 Click Return to return to the previous screen.

Chapter 3, The RCA Configuration Screens 41



Using the Find Screens

Introduction

A find screen enables you to find records that match the selection criteria. All RCA find screens contain
the following:

e Buttons
e Query fields

Example RCA find screen

Here is an example find screen. This is always the mode used when opening a tab.

2 RCA Service - Radius Control Agent Screen - Find mode -Jm_ll
M I S I [elete I Clear | Help |
Bilina Tvoe Prafix | L1 Addrass List | #Addrass List Address List Entry | IP Address | Redease Message
Service Option ] Sarvice Option List Sarvice OpHon Enbry | Global Config
10 I
Hame: |
Remark: |
Last Change Data
Last Liser: |
Last Dater |
Ordler By: I s j
F"bﬂ-!ﬂﬁ-:

You see the available query fields in the screen, and the screen title indicates that you are in Find mode.

Example Find result mode screen

Here is an example Find results mode screen. This screen is shown after Find has been clicked and
there are two or more records found. A single record automatically goes to the tab Update mode
screen.
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Note: The first 100 records matching the selection criteria in the database are listed, displayed in no

particular order. If the required record is not found, add more search criteria to conduct a more specific
search.

£ RCA Service - Radius Control Agent Screen - Find result mode = |EI |£|
Find | Mew | Save | Delete | Clear | Help |
Bilina Tvoe Prefix | LT Address List | Address List Address List Entry | IP Address | Release Message
Service Opkion | Service Option List Service Option Entry | GElobal Config
1D Mame Remark Last L
1 Option 1 su
2z Opkion 2 =il
3 Opkion 3 =il
Rl | o
Previous | Mexk | Select | Tadify Al Delete Al Expork | Prink | Reeturn |

I"Iessages: Displaying page 1 of 1 pages: 3 records found that matched wour query

Find result mode buttons

The table below describes the function of each button displayed at the bottom of the RADIUS Control
Agent Screens in Find result mode.

Button Function

Previous Goes back to the previous set of records in the table, if you have used the Next
button to display more records.

Next Displays the next set of records, if all the Find results cannot be displayed in the
table at one time.

Select Selects the record highlighted in the table and displays it on the tab in Update
mode.

Modify All Modifies a group of records.

Delete All Deletes a group of records.
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Button Function

Export Exports the Find results to a file.

Print Prints the Find results.

Return Returns you to the RADIUS Control Agent Screen in Find mode for the tab.
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Chapter 4
Reloading the Configuration

Overview

Introduction

This chapter explains how to reload the RCA configuration. This lets you apply any changes you have
made, either through the RCA configuration screens or in the eserv.config file, straight away.

In this chapter

This chapter contains the following topics.
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Rescheduling the Configuration

Introduction

The RCA configuration is loaded at startup. If you make any changes to the configuration, either
through the screens or in the eserv.config file, you can reload the configuration using the Reschedule
Global Config facility. This lets you apply any changes to the configuration straight away.

Accessing the Reschedule Global Config screen
Follow these steps to access the Reschedule Global Config screen.

Step Action

1 From the SMS main screen, select the Services > RCA Service > Reschedule Global Config
menu options.

Chapter 4, Reloading the Configuration 45



Step Action

£ SU - Service Management System |Z||E|[5__<|

RADILIS Control Agent

Reschedule Global Config

ORACLE

Result:

You see the Reschedule Global Config screen.

The Reschedule Global Config screen

Here is an example of the RCA Service - Reschedule Global Config screen.

£ RCA Service - Reschedule Global Config Screen |Z||E|[z|

Mext Global Configuration reload is
scheduled at:

| 2007-05-10 05:08:32 |

Reload at current kime plos:

Hours: El Minutes:

[ Save H Close ]

Reschedule Global Config screen fields

This table describes the function of each field.

scheduled at

Field Description

Next Global This field is populated when you request a global configuration reload. The next
Configuration scheduled time is calculated as the current time with the Hours and Minutes you
reload is specify added on.

Hours

The number of hours to add to the current time to create the new schedule time
for the global configuration reload.

Minutes

The number of minutes to add to the current time to create the new schedule time
for the global configuration reload.
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Setting the reschedule time

Follow these steps to set the time to reload the RCA configuration.

Step Action

1 In the Hours field in the Reschedule Global Config screen, specify the number of hours
after the current system time to wait before reloading the RCA configuration.

2 In the Minutes field in the Reschedule Global Config screen, specify the number of
minutes to continue waiting before reloading the RCA configuration.

3 Click Save.

Result: The RCA configuration is reloaded with the latest parameter values once the
specified time has elapsed.
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