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Preface

Welcome to the JD Edwards EnterpriseOne documentation.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at rttp://

www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc .

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle Support. For
information, Visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info O ViSit http://www.oracle.com/pls/topic/
lookup?ctx=accsid=trs if you are hearing impaired.

Related Information

For additional information about JD Edwards EnterpriseOne applications, features, content, and training, visit the JD
Edwards EnterpriseOne pages on the JD Edwards Resource Library located at:

http://learnjde.com

Conventions

The following text conventions are used in this document:

Convention Meaning

Bold Boldface type indicates graphical user interface elements associated with an action or terms defined in
text or the glossary.

Italics Italic type indicates book titles, emphasis, or placeholder variables for which you supply particular
values.
Monospace Monospace type indicates commands within a paragraph, URLs, code examples, text that appears on a

screen, or text that you enter.

> Oracle by Example Indicates a link to an Oracle by Example (OBE). OBEs provide hands-on, step- by-step instructions,
including screen captures that guide you through a process using your own environment. Access to
OBEs requires a valid Oracle account.
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1 Introduction

JD Edwards EnterpriseOne Application Pack for Oracle
Enterprise Manager Cloud Control Overview

The JD Edwards EnterpriseOne Application Pack for Oracle Enterprise Manager Cloud Control, in this document is
referred as the JDE AppPack and the Cloud Control, respectively.

The JDE AppPack allows you to use graphical user interface of the Cloud Control to monitor and manage your JD
Edwards Server products. This product leverages the existing JD Edwards Server Manager functionality that monitors
all entities constituting an EnterpriseOne installation. For example, the Server Manager collects real time data for user
sessions, Java memory usage, JDBJ connection cache, EnterpriseOne kernel specific metrics, and prepared statement
configurations.

Examples include:

- Service level management
History and trending (usage, server metrics, uptime)
Enhanced graphics and dashboards for administrators
Reporting capabilities

- Single view of an organization's complete system topology, including JD Edwards EnterpriseOne, database,
operating systems, non-JD Edwards EnterpriseOne applications

Enhanced alerts for CPU and memory usage on a JD Edwards EnterpriseOne server, database usage, and
overall application server usage

- JD Edwards EnterpriseOne Kernel Specific Metrics

Additional Information

The JDE AppPack runs within the framework of Oracle Enterprise Manager Cloud Control. Therefore, as you install and
use the features of Cloud Control, you may require additional information outside of what is provided in this guide.

Oracle Enterprise Manager Cloud Control

Oracle Enterprise Manager Cloud Control is Oracle's single, integrated solution for managing all aspects of the Oracle
Grid and the applications running on it. Cloud Control also allows you to manage single instances of Oracle Database,
Application Server, or Collaboration Suite using standalone consoles. For documents related to the Enterprise Manager
Cloud Control Patch Sets, such as the Patch Set Notes and the Bug List, refer to My Oracle Support.

The complete suite of Cloud Control guides is available at these links:

- Enterprise Manager 13.1 Guide
http://docs.oracle.com/cd/E63000_01/index.htm

- Enterprise Manager 13.2 Guide
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http://docs.oracle.com/cd/E73210_01/index.htm

- Enterprise Manager 13.4 Guide

https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/
index.html

JD Edwards EnterpriseOne Tools Server Manager Guide

Server Manager for JD Edwards EnterpriseOne is a web-based application used to manage the complete lifecycle of the
JD Edwards EnterpriseOne server products, specifically including the installation, configuration, and management of JD
Edwards server products.

To access the Server Manager Guide for Tools Release 9.2, See Server Manager Guide

Certifications

Customers must conform to the supported platforms for the release as detailed in the JD Edwards EnterpriseOne
Minimum Technical Requirements. In addition, JD Edwards EnterpriseOne may integrate, interface, or work in
conjunction with other Oracle products. Refer to the following link for cross-reference material in the Program
Documentation for Program prerequisites and version cross-reference documents to assure compatibility of various
Oracle products.

http://www.oracle.com/corporate/contracts/index. html

The JD Edwards Application Management Pack and Agent are supported on the same platforms where Oracle
Enterprise Manager 13c is released and supported. Refer to certification information in the Oracle Enterprise Manager
13c Cloud Control Certification Checker on My Oracle Support. Patch sets are available on My Oracle Support or Oracle
Technology Network.

For additional information on using Certifications, refer to this document on My Oracle Support:

- Certifications FAQ for JD Edwards EnterpriseOne [Article ID 1525328.1]

JDE AppPack Installer Versions

Releases and versioning of the installer for the JDE AppPack are scheduled to closely follow the releases and versions
of Cloud Control; however, the releases of cumulative patches will occur with each update release of JD Edwards
EnterpriseOne. A full installer is provided for each version of the JDE AppPack.

When you install the full JDE AppPack, or upgrade it with a cumulative patch, you must ensure that your JD Edwards
EnterpriseOne Server Manager is at the same release level as the JDE AppPack.
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Obtaining Oracle Software Components from the Oracle
Software Delivery Cloud

All Oracle software components are downloaded from the Oracle Software Delivery Cloud at the following link:

https://edelivery.oracle.com

Compatible JDE AppPack and Cloud Control Versions

The JDE AppPack for Oracle Enterprise Manager Cloud Control 13c depends on and coincides with JD Edwards
EnterpriseOne 8.98.4 or greater of Server Manager. The JDE AppPack is scheduled to be versioned with new versions of
Cloud Control.

Server Manager for JD Edwards EnterpriseOne Overview

Server Manager for JD Edwards EnterpriseOne is a web-based application used to manage the complete lifecycle of
the JD Edwards EnterpriseOne server products. The JDE AppPack leverages the existing JD Edwards Server Manager
functionality. Server Manager is required for all JD Edwards EnterpriseOne installations running Tools Release 8.97 and
later.

For the JD Edwards domain, only the combination of Server Manager 8.98.4 or greater and Tools Release 8.98.4 or
greater is fully certified to support the JDE AppPack. Although not certified, it is expected that the JDE AppPack
(running Server Manager and Tools Release 8.98.4 or greater) will also be functional with downstream targets running
JD Edwards EnterpriseOne Tools Release 8.97. However, due to changes in configuration settings and some internal
structures between releases, there may be some functionality that is not common or supported across targets running
JD Edwards Tools Releases 8.97, 8.98, 91, and 9.2.

Tip: Server Manager must be used for daily administration of the JD Edwards EnterpriseOne servers. This is
especially true in the area of runtime and configuration settings because Server Manager natively presents these
settings in a different (user-friendly) manner than what can be displayed by the JDE AppPack. That is, although the
native settings are translated into user-friendly settings by Server Manager, they are passed to Cloud Control un-
translated.
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Features at a Glance

The JDE AppPack:
Discovers and registers JD Edwards EnterpriseOne targets.
Monitors metrics for JD Edwards EnterpriseOne targets.
Displays configuration data in a graphical user interface that is driven by metadata.

- Creates a JD Edwards EnterpriseOne system in Cloud Control that enables you to see how all the targets in the
system are related to the JD Edwards EnterpriseOne application database.

- Allows a user to create a graphical topology that displays the relationships between targets and allows you to
execute selected actions on targets from this view.

- Allows a user to create a service that simulates a transaction, such as login and logout, to monitor the
availability of an application. Using the Cloud Control Service Level Monitoring feature, you can also check the
availability of a system or a feature of an application.

Features of Server Manager That Are Not Supported by
Cloud Control

The following sections provide information on subset of Server Manager functionality that is beyond the scope of
standard functionality supported by Enterprise Manager Cloud Control. That is, while this information is captured
and displayed within Server Manager, there might be an equivalent capture and display from within Cloud Control
depending on the targets types available to your grid installation.

jdelog.properties Logging

The display of logging for jdelog.properties is not supported in Cloud Control for any JD Edwards EnterpriseOne server.

Java Environment

The display of Java Environment properties is not supported in Cloud Control for these JD Edwards EnterpriseOne
servers:

HTML Server

DAS Server
Note: Although not available in the base installations of Cloud Control, this feature could be exposed depending
on what Management Packs or Plug-ins are installed in Cloud Control. For example, the Diagnostics Pack for Oracle

Middleware and the Diagnostic Pack for Oracle Database. Also various Host Server Packs and Plug-ins are available
depending on host type.
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Kernel Ranges

The display of Kernel Ranges is not supported in Cloud Control for the following JD Edwards EnterpriseOne server:

Enterprise Server

Disk Space Usage

The display of Disk Space Usage is not supported in Cloud Control for the following JD Edwards EnterpriseOne server:

Enterprise Server

Note: Although not available in the base installations of Cloud Control, this feature could be exposed depending
on what Management Packs or Plug-ins are installed in Cloud Control. For example, the Diagnostics Pack for Oracle
Middleware and the Diagnostic Pack for Oracle Database. Also various Host Server Packs and Plug-ins are available
depending on host type.

Limitations

This section discusses these topics:

« Cloud Control Web App Services

Cloud Control Web App Services

In order to provide complete functionality, Cloud Control assumes a Management Agent is installed on each target. The
function of the agent enables a wide range of Cloud Control-defined services and functionality to run within the Cloud
Control framework. However, for the JDE AppPack, since the Management Agent is not required to be installed on each
JD Edwards EnterpriseOne target, only a subset of Cloud Control Services is supported. That subset is confined to the
Web App Services of Cloud Control.

Network Performance Considerations

If your network uses DHCP servers to manage network IP addresses, and your Cloud Control and Server Manager
machines are not on the same local subnet, for performance reasons you may want to consider adding explicit IP
addresses into the IP address mapping is available in the DNS database, the Hosts or Lmhosts file, or the WINS
database. You may need to reboot the machine on which you modify an IP address file.
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Glossary of Terms

This section describes common terms used in this guide.

Administrator Account
Administrator accounts provide users permission to perform administrative tasks and access administrative

information. You can set up multiple administrator accounts to have its own roles, privileges, and notification rules.
There are two types of administrator accounts: Super Administrator and Administrator.

Alerts

Indicates a potential problem; either a warning or critical threshold for a monitored metric has been crossed. An alert
can also be generated for various target availability states. Cloud Control provides various options to respond to alerts.
Administrators can be automatically notified when an alert triggers and can set up corrective actions to resolve an alert
condition automatically.

Beacon

A special target installed on an agent that runs a defined service test and reports the results to the Oracle Management
Service to determine the status and performance of a service.

Corrective Actions

Corrective actions allow you to specify automated responses to alerts and policy violations.

Dashboard

Presents information using intuitive icons and graphics that let you spot recent changes and quickly identify and
respond to problems.

Discovery Process

The discovery process identifies and registers targets in Cloud Control so that they can be monitored and managed
from the Cloud Control console. Targets are discovered one host at a time.
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Enterprise Manager Cloud Control 13c

The Oracle Enterprise Manager Cloud Control 13c is a web-based user interface for centrally managing your entire
computing environment. From the Cloud Control, you can monitor and administer your entire computing environment
from one location on the network. All the services within your enterprise, including hosts, databases, listeners,
application servers, HTTP Servers, and Web applications, are easily managed as one cohesive unit.

Management Agent

The Management Agent is responsible for monitoring all targets on the host, for communicating that information to the
middle-tier Management Service, and for managing and maintaining the host and its targets.

JD Edwards EnterpriseOne System

A group of targets that are associated with one JD Edwards EnterpriseOne domain.

JD Edwards EnterpriseOne Global Unique Identifier (GUID)

A unique identifier that ties each target together and defines it as a system. The GUID is generated and resides at
the database layer. During the discovery process, the application server connects to the JD Edwards EnterpriseOne
application database and retrieves the GUID.

Managed Targets

Management Agents monitor and perform administrative functions on managed targets in your enterprise. Targets
include but are not limited to Databases, Application Servers, Listeners, and Third-party Applications.

Management Repository

This is an Oracle database that contains all the available information about administrators, targets, and applications
managed within Cloud Control. Captured data is uploaded to the repository through the Oracle Management Service.
The Repository organizes the data and makes it available for data retrieval-allowing the data to be shared between any
administrators accessing the Cloud Control console.
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Oracle Management Agent (OMA)

A process deployed as binaries on each of the monitored hosts. It is responsible for monitoring all targets in the host,
communicating the information to the middle-tier management service, and managing and maintaining the host and
its targets.

The Oracle Management Agent on a host collects host configuration information for the host and database
configuration information for the Oracle Databases on the host and client configuration information and communicates
that information over HTTPS to the Oracle Management Service, which stores it in the Oracle Management Repository.

Oracle Management Service (OMS)

A web application (J2EE-compliant) that renders the user interface for the Oracle Enterprise Manager Cloud Control
console. It works with all JDE AppPack Agents to process monitoring and job information, and uses the Management
Repository as its data store. The Oracle Management Service resides in the layer above an Oracle WebLogic Server.
Therefore, when the Oracle Management Service is installed, it also installs the application server.

Policies

Define the desired behavior or characteristics of systems. By using pre-configured or custom policies, automated
assessments of systems and applications are performed. Through alerts, you are notified of any deviations, such as
inappropriate settings or incorrect system configurations.

Preferred Credentials

Simplify access to managed targets by storing target login credentials in the Management Repository. With preferred
credentials set, users can access a target that recognizes those credentials without being prompted to log in to the
target's host machine. Preferred credentials are set on a per user per target basis, thus ensuring the security of the
environment.

Roles

Enable you to group Cloud Control system and target privileges, and grant these to administrators or to other roles.
Privileges give the administrator rights to perform management actions within Cloud Control. Creating roles is an
easy way to grant a predefined set of privileges to a group of administrators. If you change a role, the changes are
automatically propagated to all administrators who are assigned that role.
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Service

An entity that models a business process or application. Examples of services are CRM applications, online banking, and
email services. You can define services by creating one or more service tests that simulate common end-user functions.
Using these service tests, you can measure the performance and availability of critical business functions, receive alerts
when there is a problem, identify common issues, and diagnose causes of failures.

System

A set of targets (hosts, databases, application servers, and so on) that function together to host one or more
applications or services.

Super Administrator Account

Can manage all other administrator accounts and set up all administrator credentials. In addition, the super
administrator can:

- Create privileges and roles
- Perform the initial setup of Cloud Control
- Add targets to Cloud Control
- Perform actions on targets in the system
Note: Cloud Control is installed with a default super administrator account named SYSMAN. You use the SYSMAN

account for the initial login to Cloud Control. Then, create new super administrator accounts as needed in your
system.

Topology Viewer

Enables you to view the relationships between targets within the context of a system. You can perform some
management actions from this view.

Deployment Architecture

This architectural diagram shows a conceptual view of the deployment architecture for the various operational
components required to integrate existing JD Edwards EnterpriseOne functionality of Server Manager with Cloud
Control:
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2 Installing the Database and Enterprise
Manager

Installing the Database and Enterprise Manager

This chapter provides information on installing the Oracle Database and Enterprise Manager. For existing installations,
refer to the Caution below. After you have reviewed the Caution, existing installations of Enterprise Manager can
proceed to Importing the JD Edwards Application Pack.

An Oracle database must be installed that is configured exclusively for use by Enterprise Manager (see Caution below).
Oracle strongly recommends that you use the OEM Oracle database installation software instructions under the
direction of an Oracle DBA.

CAUTION: Both new and existing installation of the Oracle database must perform the procedures in the section of
this chapter entitled: Post Installation Required for Database Configuration.

Running the Oracle Database Installer

Note: This procedure assumes you have obtained the software component for the Oracle database as described in
the chapter of this guide entitled: Obtaining Oracle Software Components from the Oracle Software Delivery Cloud.

To read more about installing Oracle Database 12c, see rttps://docs.oracle.com/database/121/nav/portal 11.htm

Post Installation Required for Database Configuration

After you install a new Oracle database for exclusive use by Cloud Control 13c, the Cloud Control documentation
recommends you configure your database using the following procedure.

1. Per requirements for Cloud Control, you must change the Oracle database init parameters.
Connected to the Oracle database as sys user, use this command sequence:

alter system set session_ cached cursors=500 scope=spfile;

alter system set remote login passwordfile=SHARED scope=spfile;
alter system set ag tm processes=1 scope=spfile;

alter system set processes=500 scope=spfile;

alter system set log buffer=10485760 scope=spfile;

alter system set db securefile=PERMITTED scope=both;

alter system set shared pool size=400M scope=spfile;

shutdown immediate

startup

n
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Install Enterprise Manager Cloud Control

To read more about installing Oracle Enterprise Manager Cloud Control 13c, refer these resources:

- Enterprise Manager 13.1 documentation

http://docs.oracle.com/cd/E63000_01/index.htm

- Enterprise Manager 13.2 documentation

http://docs.oracle.com/cd/E73210_01/index.htm

- Enterprise Manager 13.4 documentation

https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/embsc/

Note: If the installation fails for some reason, review the log files listed in  Oracle® Enterprise Manager Cloud Control
Advanced Installation and Configuration Guide .

12
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5 Setting Up the Software Library

Setting Up the Software Library within Cloud Control

This section describes the procedure to set up the software library into Oracle Enterprise Manager Cloud Control. This
step is required before you can import the JD Edwards EnterpriseOne Application Pack, which is described in the next
chapter of this guide: Importing the JD Edwards Application Pack.

To set up the Software Library within Cloud Control:

1. From the Cloud Control Home Page, navigate to Setup, Provisioning and Patching, Software Library.

ORACLE’ Enterprise Manager Cloud Control 13c I Enterprise ¥ Iargsts v * Favorites ¥ G) History ¥ - O\ ‘ SYSMAN v
Initial Setup Console
Systems AutoRefresh  OFf 12:48:00 AM EST 4)
Add Target »
Asystemis a collection of related manageable entities which together provide one or more business functions. Members of any system can have ll-defined amongst , called
Extensibility »
4 search Proxy Seftings , aved Searches w
Search Al E| Name O, Advanced Search Security »
Incidents »
Notifications »
View v | o= Add w Software Library Provisioning and Patching >
Offline Patching Wy Oracle Support »
. Incidents
Name av Priviege L Status M LinuxPatching Middleware Management | oo
Propagation c
Network Profile Manage Cloud Control JeeAr
Application f”’;‘a"" Command Ling Interface
» EMGC_GCDomainiGCDomain v Oracle WebLogic Domain n/a Deployment, (2SI v
® EPIVMENT ¢ panagement Packs >

(8)
Clustered
A
.............. PO . Aometm i i i a AEEIEen, Application

Oracle
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2. On Software Library: Administration, click the Add button.

ORACLE Enterprise Manager Cloud Control 13¢

B Enterprise ¥

Torgets v iy Favorites ¥ G) History ¥ ﬁ Seup ¥ O\ ; SYSMAN ¥ en
Software Library: Administration

Software Library >

Page Refreshed Dec 4, 2016 12:21:34 AM EST 0
vare Library. Administration

The administration console enables you to configure and administer the Software Library storage locations and cache nodes.

Upload File Locations |~ Referenced File Locations  Cache Nodes

Configure the storage locations that can be used for uploading files for Software Library entities

Storage Type  OMS Shared File System |z|

Configure file system locations on the OMS hosts. Make sure the locations are accessible by all the OMS instances, typically mounted or shared locations. You can optionally configure the common credential to be used by the Software Library for reading/writing from/to a location.
Actions v View w

Edit. Migrate and Remove
Deleted
Name Status Location Associated Entities Credential STo(aI A llchic Used  Entities | . Refreshed

pace  Space  Space Used

Space
default_loc Inactive u01/Oracleiswiibl Show Set Credential 15583GB  663GB  1.02GB  DByles Dec3,20157:46:17 PMEST
default_loct Inactive 0 1/Oracle/swiinl/ Show Set Credential 15583 GB 6.63GB 0 Bytes 0Bytes Dec 3,20157:46:17 PMEST
swlib2 Active fu01/Oracleiswlib2/ Show Set Credential 15583 GB 663GB 2485MB 2485MB Dec3 20157:46:17 PMEST
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3. Onthe Add OMS Shared Filesystem Location, complete these fields:
o Name
Provide a name for the Software Library. For example:

swlib2
o Location

Provide a file system location. The location should be accessible from all Oracle Management Service
(OMS) instances. For example:

/u0l/Oracle/swlib2/

15
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Add OMS Shared File System Location

Provide a name and file system location. The location should be
accessible from all the OMS instances. Itis recommended that a
glabal named credential with read/write access to the location be
associated. This credential will be copied into a secure system

credential saved along with the location and used while transferring
files.

Name = ' gyiin2

Location = jyp1/0raclelswiib2/

Credential O

In a multi-OMS setup, set up the Normal Preferred
Credentials for all the OMS instances. These
credentials are used ta verify the accessibility of the
specified location from all the OMS instances

ORACLE
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4. C(lick the OK button and wait for the processing to complete. When complete, the new software library is

displayed with Status Active as shown in the following example.

ORACLE Enterprise Manager Cloud Control 13¢

Software Library: Administration
Software Library >

e Library: Administration

The adminisiration console enables you to configure and administer the Software Library storage locations and cache nodes

Upload File Locations |~ Referenced File Locations  Cache Nodes

Configure the storage locations that can be used for uploading files for Software Library entities

Storage Type  OMS Shared File System B

B Enterprise ¥ Targets ¥

iy Favorites ¥ G) History ¥ ¢-§etupv

O\ ; SYSMAN v -

Page Refreshed Dec 4, 2015 12:21:34 AM EST 4)

Configure file system locations on the OMS hosts. Make sure the locations are accessible by all the OMS instances, typically mounted or shared locations. You can optionally configure the common credential to be used by the Software Library for readingfwriting from/fto a location.

Actions v View v Edit... Migrate and Remove

Name Status Location

default_loc Inactive Tu01/Oracle/swlib/
default_loct Inactive lu01/Craclefswlib 1/
swiib2 Active u01/Oracielswlib2/

Associated Entities

Show
Show

Show

Credential

Set Credential
Set Credential

Set Credential

Total Available
Space Space

16583 GB 6.63GB
15583 GB 6.63GB

15583GB  6.63GB

Deleted

Used  Entities
Space Used
Space

10268 0Bytes
OBjtes  0Bytes

2485MB  24.85MB

Last Refreshed

Dec 3, 2015 7:46:17 PMEST
Dec 3, 2015 7:46:17 PMEST

Dec 3, 2015 7:46:17 PMEST

ORACLE
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4 Importing the JD Edwards Application Pack

Importing the JD Edwards Application Pack OPAR

This section describes the procedure to set up the software library, and then import and deploy the JD Edwards
Application OPAR into Oracle Enterprise Manager Cloud Control and to the Management Agent.

Note: This procedure assumes you have obtained the JD Edwards Application Pack OPAR for Oracle Enterprise
Manager Cloud Control as described in the chapter of this guide: Obtaining Oracle Software Components from
the Oracle Software Delivery Cloud. This procedure also assumes you have already set up the Software Library as
described in the preceding chapter of this guide: Setting Up the Software Library.

To import the JD Edwards Application Pack OPAR, use the following sequence of line commands:

1.

Change to the oms/bin directory of your Cloud Control installation. For example:

cd /ul0l/app/emgcl3/oms/bin/
Enter this command to set up the import of the JD Edwards EnterpriseOne Application Pack into Cloud Control:

./emcli setup -url=https://denlx01:7799/em -username=sysman -password=Oraclel23 -
trustall

Verify the console display indicates the command was successful as shown in this example:

Oracle Enterprise Manager Cloud Control 13c Release 1 (13.1.0.0.0.)
Copyright (c) 1996, 2015 Oracle Corporation and/or its affiliates. All rights
reserved.

Emcli setup successful
Run this command to perform the import of the JD Edwards EnterpriseOne Application Pack OPAR into Cloud
Control:

./emcli import update -file=/u0l/app/AddOnDevKitWork/jde plugin/
plugin opar/13.1.1.1.0 oracle.apps.jded 2000 0O.opar -omslocal

Verify the console display indicates the command was successful as shown in this example:

Processing update: Plug-in - Oracle Jdedwards EnterpriseOne Plugin consists of
monitoring and management for Oracle Jdedwards EnterpriseOne system.

Operation completed successfully. Update has been uploaded to Enterprise Manager.
Please use the Self Update Home to manage this update.

At this point the import of the JD Edwards EnterpriseOne Application Pack OPAR into Cloud Control is
complete.
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5 Deploying the JDE App Pack into the
Management Server

Prerequisites to Deploying the JDE AppPack into the
Management Server

You can install the JDE AppPack to the Enterprise Manager Management Server after you have installed:

- JD Edwards EnterpriseOne Server Manager 9.2

Refer to Server Manager for JD Edwards EnterpriseOne Overview in this guide.

- Oracle Database for Cloud Control Repository

An Oracle database must be installed for exclusive use by Cloud Control. Refer to Installing the Database and
Enterprise Manager in this guide.

- Oracle Enterprise Manager Cloud Control

Refer to Oracle Enterprise Manager Cloud Control and Installing the Database and Enterprise Manager in this
guide.

Additionally you must have already set up a Software Library as described in the chapter of this guide entitled: Setting
Up the Software Library.

Further, you must have already imported the JDE AppPack as described in the chapter of this guide entitled: Importing
the JD Edwards Application Pack.

The JDE AppPack is deployed using Cloud Control. As a prerequisite, you must have an existing Cloud Control and
Oracle database installation. The JDE AppPack must be deployed into each existing Cloud Control Management Server.
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Deploy the JDE AppPack into the Management Server

Follow the steps in this section to deploy the JDE AppPack into the Management Server (also called OMS).

1. In Oracle Enterprise Manager Cloud Control, navigate to Setup, Extensibility, Plug-ins.

*Eavnrites‘r @Histgr!,r‘l' - D\ ‘

Auto Refresh  Off

Self Update

Management Connectors
Data Exchange

Development Kit
cl
Cl
Ar
AL
D
Dt
Cr

ORACLE

Initial Setup Cansole
Add Target

Extensibility

Froxy Settings

Security

Incidents

Motifications

Frovisioning and Fatching
My Cracle Support
Middleware Management
Manage Cloud Control
Command Line Interface

Management Packs

SYSMAN w B

11:47:57 AMUTC 4.)
| 4

p ved Searches w

L Target
Status
2
MIA -
2

S

v
=
P 5
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2. Onthelist of plugs, locate this item in the Name column:

Oracle JD Edwards EnterpriseOne

ORACLG. Enterprise Manager Cloud Control 13c ... Enterprise ¥ Iargets v

Plug-ins

This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ins

Actions w View v ¥ DeployOn w ¥ Undeploy From & Check Updates  [2) Deployment Activities

Version
Name
Latest Available Latest Downloaded On Management Server
4 i Applications (@
&) Oracle Fusion Applications 131100 131.1.00 %
131110 131110 131110
@ Oracle Siebel 131100 131.1.00 %
» im Cloud @
» fim Databases (@)
» fim Engineered Systems ()
» i Middieware @
» i Servers, Storage and Network (@
& Oracle Audit Vault 121040 12.1.0.40 ¥

Managem

Agent
with
Plug-in

iy Eavorites ¥ ® Histary ¥ ﬂ-gemp - O\ ; SYSMAN v

© | Page Refreshed Dec 3, 2015 4:20:50 AM UTC 0

Description

Enterprise Manager for Fusion Apps consists of monitoring and management for Gracle Fus
Enterprise Manager for Jdedwards EnterpriseOne consists of monitoring and management

Enterprise Manager for Oracle Siebel consists of monitoring and

Enterprise Manager for Oracle Audit Vault provides monitoring and management of Oracle . v

<

| >

Select a plug-in to view its details

Cloud Control displays an icon in the Downloaded column if an item has not been deployed. If the icon exists,

its hover text displays the following message:

%

0 Enterprise M

[ You have not yet deployed the latest downloaded version or revision of the plug- in.

You can deploy a plug-in only if the above icon is displayed.

ORACLE
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3. With the undeployed plug-in highlighted, right-click and select Deploy On, Management Servers.

ORACLE Enterprise Manager Cloud Control 13c

Plug-ins

This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ins.

Actions v View w *g, Deploy On w ='::. Undeploy From v [ Check Updates B Deployment Activities

Version
Name
Latest Available Latest Downloaded |
4 m Applications (i)
'@ Oracle Fusion Applications 131.1.00 131.1.00 *a
@ Oracle Jdedwards EnterpriseOne
3 Deploy On Management Servers... I
& Oracle Siebel
— 7, Undeploy From » Management Agent...
b @mCloud @
Information
b jm Databases (i) -
b i Engineered Systems (i) Collapse
b I Middleware (@) Expand All Be
b B Servers, Storage and Netwnrl-;@ Collapse All Below
'@ Oracle Audit Vault e T 121.04.0 :'6
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4. On the Deploy Plug-ins on Management Servers, Plug-ins form, complete the details.

ORACLE Enterprise Manager Cloud Control 13c SYSMAN ¥
L J
Plug-ins Prerequisite Checks Repository Review Confirmation
Deploy Plug-ins on Management Servers: Plug-ins Back Step1of5 Next = Cancel
= Add... Remove
Version
Name Downtime Required  US° 25t Successful
Latest Available Currently Deployed To Deploy =
<& Oracle Jdedwards EnterpriseOne 13.1.1.1.0 None 131110 v v
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5. Click the Next button.

A progress panel is displayed indicating that the prerequisite checks are running.

ORACLE’ Enterprise Manager Cioud Control 13c SYSMAN »
Plug-ins Prerequisite Checks Repository Revie Confirmation
Deploy Plug-ins on Management Servers: Prerequisite Checks Retry v | Back Step20f5 Nexi | Cancel

.\ Prerequisite checks are currently running in a background process. Clicking Cancel or closing browser window will not stop the prerequisite process.

4 Prerequisite Status

< Prerequisite Checks - In Progress AutoRefresh | 5 Seconds ¥
Name Version Status (%) Start Time End Time
*B| Oracle Jdedwards EnterpriseOne 131110 12 Dec 1, 2015 12:03:38 AM

4 Deploy Steps: Oracle One

Management Servers
Prerequisite Name
S eacle.com:4889_Management_Service

Submit job for running prerequisites check + LogFile
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6. On the Deploy Plug-in on Management Servers, Prerequisite Checks form, verify that the checks completed
successfully and click the Next button.
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ORACLE’ Enterprise Manager Cloud Gontrol 13¢ SYSMAN v

Prerequisite Checks
Deploy Plug-ins on Management Servers: Prerequisite Checks Back Step20f5 Next = Cancel

4 Prerequisite Status

« Prerequisite Checks - Successfully Completed AutoRefresh  5Seconds v

Name Version Status (%) Start Time End Time
“P1 Oracle Jdedwards EnterpriseOne 131410 100 Dec1,2015 12:03:38 AM Dec 1,2015 12:05:57 AM

4 Deployment Steps: Oracle Jdedwards EnterpriseOne
Management Servers
Prerequisite Name:
us.oracle.com:4889_| t_Service

Initialize + LogFile [
Install software « LogFile

Validate plug-in home « LogFile

Perform custom preconfiguration " LogFile

Check mandatory patches " Log File

Generate metadata SOL + LogFile

Preconfigure Management Repositery " Log File
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7. On the Deploy Plug-in on Management Servers, Repository form, complete the required fields and click the
Next button.

OR’ACLG‘ Enterprise Manager Cloud Control 13¢

SYSMAN v
®

Plug-ins Prerequisite Checks Repository Reviev Confirmation

Deploy Plug-ins on Management Servers: Repository Back Step3of5 Next = Cancel
A Warning
Repository database is running in NOARCHIVELOG mode. Itis strongly recommencded that ARCHIVELOG mode be enabled before trying plug-in deployment. Refer to Oracle Database documentation.

Oracle recommends that you take a backup of the repository, and export the first management server configuration using the command "emctl exportconfig oms®. Otherwise, ensure that appropriate recovery plan s in place prior to deploying the plug-in
) Have you backed up the repository and configuration of first management server?

4 SYS Credential
Specify repository SYS credentials
Credential ® Named New

Credential Name NC_ORACLE D_2015-11-06-051730 =

Attribute Value
Usemame sys
Credential Details  pacopnrg 00 weese
Role sysdba

More Details

The system displays the Deploy Plug-ins on Management Servers: Review form.
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ORACLE’ Enterprise Manager Cloud Control 13¢ SYSMAN v
®
Review
Deploy Plug-ins on Management Servers: Review Back Step4of5 Deploy  Cancel
A Warning

Deployment of plug-in on the Management Server requires downfime. All currently connected users wil get automatically disconnected from Enterprise Manager. During dovniime, users will not be able to connect to Enterprise Manager, and Enterprise Manager will not be able to monitor any
targets

4 Management Servers

Name Status
racle.com:4889_Management_Service +
4 Plug-ins
Version
Name Downtime Required
Latest Available Currently Deployed To Deploy
@) Oracle Jdedwards EnterpriseOne  13.1.1.1.0 None 13.4.4.1.0 v

On the Deploy Plug-in on Management Servers: Review form, the panel warns that deployment of the plug-in
on the Management Server will require downtime. All currently connected users will get disconnected from the
Enterprise Manager. During the downtime period, users will not be able to connect to Enterprise Manager and
Enterprise Manager will not monitor any targets.

Note: Oracle recommends that you back up the repository or ensure appropriate recovery plans are in place
prior to deploying the plug-in.

8. Click the Deploy button.

30
ORACLE



JD Edwards EnterpriseOne Chapter 5
Application Pack for Oracle Enterprise Manager Cloud Deploying the JDE App Pack into the Management Server
Control 13c Implementation Guide

9. On the Deploy Plug-in on Management Servers: Confirmation form, click the Show Status button. This
Confirmation screen indicates that the deployment has started.

The Enterprise Manager interface shows the starting progress of the deployment.

However, since OMS is shut down during the deployment process, after a certain time during deployment, you
cannot use the Enterprise Manager user interface to verify if the deployment is complete and that the OMS is
back up.

To determine simple status and whether OMS is up or down, use this line command:
./emctl status oms
To view the deployment details, you can append the -details flag using this line command:

./emctl status oms -details

Note: Any time you issue the check status command with the -detaiis flag, you are prompted to provide the
SYS user password for the Enterprise Manager database as shown in the sample below.

As the deployment progresses and you check status, a series of steps are performed. The step that indicates
the deployment is complete is called Starting OMS, as shown in the sample below.
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At this point OMS is being started. This means that deployment is complete and that the Enterprise Manager
console should be available very soon, depending on how long the actual startup takes to complete.
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6 Deploying the JDE AppPack into the
Management Agent

Prerequisites to Deploying the JDE AppPack into the
Management Agent

You can deploy the JDE AppPack to the Enterprise Manager Management Agent after you have:

- Imported the JDE AppPack, as described in the preceding chapter of this guide: Importing the JD Edwards
Application Pack

- Deployed the JDE AppPack into the Management Server (OMS) as described in the chapter of this guide:
Deploying the JDE App Pack into the Management Server
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Deploying the JDE AppPack into the Management Agent

You should follow the steps in this section to deploy the JDE AppPack into the Management Agent.

1. On the Oracle Enterprise Manager Cloud Control form, navigate to Setup, Extensibility, Plug-ins.

*Eavnrites‘r G)Histgr!,r‘l' - D\ ‘

Auto Refresh  Off

Self Update

Management Connectors
Data Exchange

Development Kit
cl
Cl
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Cr

Initial Setup Cansole
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Froxy Settings
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2. With the undeployed plug-in highlighted, right click and choose Deploy On, Management Agent.

ORACLE Enterprise Manager Cloud Control 13c

Plug-ins

This page lists the plug-ins available, downloaded, and deployed to the Enterprize Manager system. Use this page to depl
Actions -« View w ¥ Deploy On w %, Undeploy From v 4 Check Updates =3 Deployment Activitie:

Version

Name
Latest Available Latest Downloaded

4 [ Applications @
@ Oracle Fusion Applications 13.1.1.00 13.1.1.00 :'ir

= AN A A A M

@Gracle Jdedwards EnterpriseCne ——
% Deploy On > Management Servers...
&) Oracle Siebel
¥ Undeploy From > Management Agent
b Em Cloud € “ | - —

» [m Databases ) B Information

b Em Engineered Systemso Collapse

b m Middleware € Expand All Below

b [Em Servers, Storage and Netwurko Collapse All Below
5] Oracle Audit Vault Show as Top 12.1.04.0 %
iﬁ Oracle Audit Vault and Database FirewWan IR RIRT 13.1.1.00 ¥
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3. On the Deploy Plug-in on Management Agent form, select the desired target, and click Continue.

Deploy Plug-in on Management Agent b4

Name Oracle Jdedwards EnterpriseOne

Version 13.1.1.1.0 EI
Target Types
Name Supported Target Versions
Enterprise Server 8.881,91.0,9.20
EnterpriseCne Business Services Server 8.881,91.0,9.20

EnterpriseCne Collaborative Portal Server 8.881,91.0,9.20

EnterpriseCne Data Access Driver 8.881,91.0,9.20
EnterpriseCne HTML Server 8881910920
EnterpriseCne PIMSync Server 8881 910920
EnterpriseCne Transaction Server 8881910920
Server Manager Managed Home 8881910920

Continue  Cancel
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4. On the Deploy Plug-in on Management Agent, Select Management Agents form, select the desired

management agent and click Continue.

Deploy Plug-in on Management Agent b4
Select Management Agents
Mame Oracle Jdedwards EnterpriseCne
Version 13.1.1.1.0
Management Agents
;’ T
Management Agent Agent Version Al Deplpyed Status
System Version
SENp a8 aracle.com 3872 13.1.0.0.0 Microsoft Windo... 4+
Back Continue Cancel
37
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5. On the Deploy Plug-in on Management Agent, Prerequisite Checks form, verify that the JD Edwards
EnterpriseOne target machine is added and click the Next button.

Deploy Plug-in on Management Agent x
Prerequisite Checks

Name Oracle Jdedwards EnterpriseCne
Version 13.1.1.1.0

Management Agent Operating System Status Error Message

acle.com:3872 Microsoft Windows xG4 (5... v 4

* - Dependent Agents Back MNext Cancel

On the Deploy Plug-in on Management Agent, Review form, a warning is displayed indicating that the
deployment of the plug-in on a managed host will restart the agent.
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Deploy Plug-in on Management Agent x
Review

Name Oracle Jdedwards EnterpriseOne

Version 13.1.1.1.0

Management Agents that passed the prerequisite checks.

. Deployed Plug-in Restart
Management Agent Operating System Version Status Required
racle.com:3872 Microsoft Windows =64 (... f Mo

- Dependent Agents Back | Deploy | Cancel

6. Click the Deploy button.
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7. On the Deploy Plug-in on Management Servers, Confirmation form, click the Show Status button. This
Confirmation screen indicates that the deployment is started on the selected hosts.

Deploy Plug-in on Management Agent X

Confirmation

& Started deploying plug-in "Cracle Jdedwards EnterpriseOne” version 13.1.1.1.0 on the selected Management Agents.

You can monitor the status of the deployment operation in the Deployment Activities page.
You can also monitor the progress using the following command:
emcli get_plugin_deployment_status

Show Status Close

The Enterprise Manager interface shows the progress of the deployment.

Once the status indicates the agent is being started, the deployment is complete, depending on how long the
actual startup takes to complete.
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ORACLE Enterprise Manager Cloud Control 13c

Plug-ins

Plug-ins > Deployment Activities
Deployment Activities

Recent Activities

« All Activities

Successful Activities

Failed Activities

Discovery Activities

« Activities on Management Server
« Activities on Management Agent
« Deployment Activities

« Undeployment Activities

View w
Name Version Status
Oracle Jdedwards
EnterpriseOne Bada O
Oracle Jdedwards
EnterpriseOne 131110 e}

Deployment Steps: Oracle Jdedwards EnterpriseOne
Step
Submitjob for deployment

Initialize

Content Type

Discovery

Plug-in

Destination
S eacle.com: 3872
o “acle.com:3872

..l Enterprise ¥ Targets ¥

Status
v
€]

Job Name

PLUGIN_DEPLOY_AGENT_2015-12-01
01:32:12_19

PLUGIN_DEPLOY_AGENT_2015-12-01
01:32:12_19

Start Time End Time
Dec1,2015 1:32:12 AM

Dec 1, 2015 1:32:20 AM

oy eavortes v (D) vistory v L3 Setun v

SYSMAN w ===

o 4
Page Refreshed Dec 1, 2015 1:33:00 AMMST )

Auto Refresh  Off v

Start Time End Time

Dec1,2015 1:32:12 AM

Dec1,2015 1:32:12 AM

Log File

Dec 1, 2015 1:32:17 AM

emoms.og
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7 Using Enterprise Manager V131 Cloud
Control with JD Edwards EnterpriseOne

Additional Information about Cloud Control

For additional information, refer to these Cloud Control resources:

- Enterprise Manager Documentation
http://docs.oracle.com/cd/E63000_01/index.htm
The above Oracle website includes HTML and PDF versions of these documents:

o Enterprise Manager Concepts

o Administrator's Guide

o Basic Installation Guide

o Advanced Installation and Configuration Guide

o Administrator's Guide for Software and Server Provisioning and Patching

o Oracle Enterprise Manager List of Books

Using Cloud Control for the First Time

The Cloud Control console provides support for creating and managing Cloud Control administrator accounts. The
Cloud Control administrators you create and manage in the Cloud Control console are granted privileges and roles to log
in to the Cloud Control console and to manage specific target types and to perform specific management tasks.

During installation, these tasks are performed automatically:

- A default Super Administrator SYSMAN account is created with the password you specify.

- The SYSMAN account is automatically configured to receive email notifications, if you provide the email
notification settings during installation. Email notifications are set up with default Notification Rules for critical
conditions.

After installation, you can immediately log in to the Cloud Control console with the SYSMAN username and your
password to perform management tasks. The next step is to create a new Super Administrator account to monitor and
manage the JD Edwards EnterpriseOne targets.

Note: The SYSMAN account owns the database schema containing the Management Repository and should not be
used after the initial login.
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Accessing the Cloud Control Console

To access Cloud Control, use the syntax of the following URL:
https://<Oracle Management Service_hostname>.<domain>:<port>/em
For example:

https://machine_host.example.com:7799/em

Cloud Control Home Page

On Select Enterprise Manager Home, you can choose a grid home page from the options shown on this screen. If these
options do not match your job profile or role, use SYSMAN, Welcome Page and select one of the options displayed to
make any other page in Enterprise Manager as your home page. Alternately, you can also use SYSMAN, Set Current
Page as My Home to select any other Enterprise Manager page as your Home Page. For instructions on making the

JD Edwards Domain your home page in Enterprise Manager, refer to the Tip in the section in this chapter entitled:
Navigating to the JDE EnterpriseOne Domain Home Page.
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Using Enterprise Manager V13.1 Cloud Control with JD

Edwards EnterpriseOne

ORACLE Enterprise Manager Cloud Control 13c ..J Enterprise ¥

Welcome to Enterprise Manager Cloud Control 13c

Enterprise Manager Overview  \\/e|come to Enterprise Manager Cloud Control

Oracle Enterprise Manager is Oracle's integrated enterprise IT management product line, which provides the industry's only complete,
integrated and business-driven enterprise cloud management solution. Oracle Enterprise Manager creates business value from IT by
leveraging the buili-in management capabilities of the Oracle stack for traditional and cloud environments, allowing customers to achieve

unprecedented efficiency gains while dramatically increasing service levels. Learn more

* Eavorites v G—) Histary ¥ ¢ Setup v O\ ; SYSMAN v L)

]

@ Total Cloud Control

Complete Cloud Lifecycle Management
(é) Integrated Application-to-Disk Management

Business-Driven Application Management

Select Enterprise Manager Home Page

Choose your personal Home Page rom one ofthe options below or navigate to SYSMAN menu > Set Current Page as My Home to select any other Enterprise Manager
page as your Home Page. Once selected, your personal Home Page will appear the next time you log in.

Click an image below for a larger preview, then select a radio button to choose your personal Home Page.

B : Rl W = e
) Welcome Page @® All Targets © Sitemap © Summary () Databases
Bestfor: New Users Bectior ik Best for: All Users Bestfor: Enterprise Best for: Database ’
Manager Administrators Manager Administrators Administrators

™ = = s e
' B ?
b __J
) Incidents © soa ) Middleware ) Composite Application O Services
Best for: On-cali [T Best for: SOA Architect Best for: WebLogic and Best for: Application Bestfor: IT Execuiive Staff
QOperations personnel Middleware Administrators Architects

@ TIP To retum to this Welcome Page use SYSMAN menu = Welcome Page

Getting Started

Verify Software Library Setup

Configure Management Agent Proxies

Verify My Oracle Support Connectivity

Add An Additional OMS

Configure E-mail Notifications

Download Management Agent Software

Download and Deploy Management Plug-ins

Discover Targets

Create Administration Groups

Create Accounts and Assign Roles

Create Administrator Roles

The common Getting Started tasks can be
accessed from the Setup Console.
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Viewing the Targets

To view all existing Cloud Control targets, click the Targets drop-down menu. This control displays rows that further
define targets by type, such as groups, systems, services, hosts, databases, middleware (application servers), and
composite applications.

* Favorites v G) History -m- Setup ¥

All Targets Cirl+3hift+T

fresh Off ¥  Page
Groups

Systems

Services

Hosts

Databases
Middleware

Business Applications

Composite Applications
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Adding the JD Edwards EnterpriseOne Domain

To add the JD Edwards EnterpriseOne domain to Cloud Control:

1. Navigate to Targets, Systems, and use the Search drop-down menu to select JDE EnterpriseOne Domain.

ORACLE Enterprise Manager Cloud Control 13c
Systems

Asystem is a collection of related manageable entities which together provide one or more business functions. Members of an
4 Search

Search | All ¥ Name O\ Advanced Search

All

Application Deployment
Clustered Application Deployment
OMS and Repository
View w | Oracle Cloud E
Oracle WebLogic Cluster
Oracle WebLogic Domain

Privilege
e . Propagation

un
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2. On the Systems form, with the JDE EnterpriseOne Domain selected, select JDE EnterpriseOne Domain from the
Add drop-down menu.

ORACLE’ Enterprise Manager Cloud Control 13¢ ... Enterprise ¥ Targets ¥ * FEavorites ¥ G) History ¥ a Setup ¥ O\ ; SYSMAN w ===
Systems Auto Refresh  Off Y Page Refreshed Dec 1, 2015 8:10:51 AM UTC 0
Asystem s a collection of related manageable enlilies which together provide one or more business functions. Members of any system can have well-defined amongst called
4 Search Saved Searches v
Search JDE EnterpriseOne Domain ¥ Name O\ Advanced Search
Save
Ve » Em X Remove
Database System Privilege Member Status Summary Incidents
Name av Type Status Members
Exalogic Elastie Cloud Propagation o AP
Exalytics System Applicat Domain Application  OT2¢le &
i pplication omain Application B . I e
b EMC v Oracle WebLog... Ma  Daployment () * Deployment (8) é\/em_cgawc More. 13 9
Generic System erver (3)
Application Clustered Application  Oracle WebLogic
EMC Identity and Access System o Oracle WebLog 1+ Deployment(2) * Deployment (2) Server (1) O - - -
» EMC  JDEEnterpriseOne Domain  thipublisher(11.1.1) v Clusterad Appli.. 4 Application Deployment (1) NN
» EM(  Redundancy System VESSAPP v Clustered Appli. 4 Application Deployment (1) R R e
[EMGC_GEDomain/GCDomain/BIF/bipublisher(11.1.1) v Application Dep. + R I R
JEMGC_GCDomain/GCDomain/BIF/ESSAPP v Application Dep. + e e
JEMGC_GCDomainiGCDomain/EMGC_OMS 1/emge v Application Dep. + R I R
JEMBC_GCDomain/GCDomain/EMGC_OMS 1/empbs v Application Dep. + B R T e e
JEMGC_GCDomain/GCDomain/EMGC_OMS1jvmdengine(13.1.1.0.0) v Application Dep. + R I R
[ENGC_BCDomain/GCDomain/EMGC_OMS 1/0CHRepeater v Application Dep. + N e
Cloud Oracle Cloud nia - - - - - - - - - -
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3. Onthe Add JDE EnterpriseOne Domain form, complete these fields:

o

EnterpriseOne Domain Target Name

Enter the name of the domain for JD Edwards EnterpriseOne. The name of the Server Manager host will
be appended to this name if you do not specify it.

For example, enter dev_env.
Enterprise Manager Agent Host Machine

Enter the machine name on which the Enterprise Manager agent is installed. For example, enter denlx01.

Note: It is recommended that you type the machine name in the field instead of using the search
button to locate the machine name.

Server Manager Host

Enter the fully qualified machine name of your Server Manager host. For example, enter
denv030.mlab.jdedwards.com.

Server Manager HTTP Port

Enter the HTTP port that will be used to connect to Server Manager. The default value is 8999.
Server Manager JMX Port

Enter the JMX port that will be used to connect to Server Manager. The default value is 14501.
Server Manager Admin User

The default value, which should not be changed, is jde_admin.
Server Manager Admin Password

Enter a valid value for the password of your Server Manager administrator.
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ORACLE Enterprise Manager Cloud Control 13c

Add IDE EnterpriseOne Domain

l.l" " *"’ G)"’ ﬁ" O\ ; SYSMAN w

Cancel ﬂ

Enter required parameters needed to discover all targets within a JDE EnterpriseOne Domain managed by Server Manager. All EnterpriseOne targets will be discovered and pulled into Enterprise Manager as

a part of this process.

* EnterpriseOne Domain Target Name |dev_env

Kame of t2

* Enterprise Manager Agent Host Machine |denlx01
* Server Manager Host
Server Ma

* Server Manager HTTP Port

to be created, (Server Manager hast

i

rver Manager HTTP Port used,

* Server Manager JMX Port (14501

I

rver Manager JMX Port used,

* Server Manager Admin User

e_admin

If

1| b= appandzd F not aleady in the string providzd. |

SN

St . . ppedviards.com

ger Mot for this target,

rver Manager jd=_admin User (This should not be changed from the defauk jde_admin user)

* Server Manager Admin Password

i

Server Manager jde_admin Password,

Cancel ﬂ
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4. Click the OK button to add the domain.
As Cloud Control adds the JD Edwards Domain and associated targets, it performs the following functions:

o Discovering: JD Edwards EnterpriseOne Domain
o Creating: JD Edwards EnterpriseOne Domain target

o Saving: JD Edwards EnterpriseOne Domain targets discovered

After the processing is complete, the home page for the JD Edwards EnterpriseOne Domain is displayed, as
shown in the following example:
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ORACLE’ Enterprise Manager Cloud Control 13¢

L e R X : ]

(8) Custom Menu w

4 General
Owmer  SYSMAN

Privilege Propagation Disabled

4 i of i and

Incidents

Updated in last T days ()

Breakdown of incidents updated in the last 7 days

Category
Availability
Performance
Security
Others

Problems

Total Open ()

4 Jobs Activity

‘Summary of jobs Whoss start date s within the last 7 days.

Show  Latest Run

» © show Jobs

4 Blackouts

Wl Creste v

Wl Enterprise ¥ Targets ¥

4 Status
&Members L 1 7

4 @ most Affected Members (Last 24 Hours)

Name

= ns_bssy_70122_seeiiii wacle.com

@R s s oracle.com [/slotiems18765/appmgriide_agent’SGFHA]
o w_AIS_7040_w % oratle com

SentioN s _jas_8020_se » oracle com

oo W a oracle com [[slotiems9920/oraclefjde_sgentiSGFHA]

o= wes_bssv_7020_se » oracle.com

o s oracle.com [islotiems3820/oracleMiddiewarefide_home_.
EMCG ENT 6016 o » oracle.com

4 Compliance Summary

Compliance Standards = Members

View Trends

Compliance Standard

No data to display

4 Dependent Targets

Name Type

No depandent targets

=
H

CHONONONONONCONC]

Status

Key Member

‘Association

oAy Esvortes ¥ @ Histary ¥ ﬁ Setp ¥ O\ ;

Status

-

L LY

SYSMAN ¥ ===

A | Page Refreshed May 20, 2016 12:10:50 AM GMT-07:00 4.)

B

Availability (%)
R
nia

| R
R
I 100
[ 100
[ 100
100

Average Score
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Navigating to the JDE EnterpriseOne Domain Home
Page

1. Navigate to Targets, Systems, and select the row where the Type column value is JDE EnterpriseOne Domain.
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ORACLE’ Enterprise Manager Cloud Control 13c W Enterprise ¥ agets v fipavoies v (Do Lsewnv O M svsmanw
Systems AutoRefresh  Off v Page Refreshed Dec 1, 2015 8:28:11 AMUTC 4)
Asystem is a collection of related manageable entities which together provide one or more business functions. Members of any system can have |-defined amonagst . called
4 Search Saved Searches w
Search Al ¥ Name O, Advanced Search
save
View v == Add v Edit Remove
Privilege Member Status Summary Incidents
Name av J Type Status  Members
Propagation ¥4+ £ XAl Q@O AP
JEMGC_GCDomain/GCDomain/EMGG_OMS 1/emphs v Application Deployment + N R A I
JEMGC_GCDomain/GCDomain/EMGC_OMS 1fvmdengine(13.1.1.0.0) v Application Deployment 4+ B e
JEMGC_GCDomain/GCDomainEMGC_ONMS1OCMRepeater v Application Deployment 4+ B e e
Cloud Oracle Cloud nfa -l -1-1-1-1-7-
n n n
EONE_91_OLD_TARGET_26112015_ . oracle.com JDE EnterpriseOne Domain na Business Services , Managed Home , Transaction Moe. 6 6 - - - - & - - -
Server (7) @) Server (1)
i ne ne ne
EONE_92_AIX_WAS_ w4 s oracle.com JDE Enterprise0ne Domain nia T Soor (@) Manmed tiome (5) " Entronsedomer@y | 1 M < < -1 .- -
n n n
JWMX_ENABLED_26_11_2016_¢ . racle.com JDE EnterpriseOne Domain nfa T St 6) * Managod Home 5) * Entorpnsesewere | - | M| [ |- - -
JMX_SECURITY_ENABLED_1_26112015_ sracle.com JDE EnterpriseOne Domain nfa o ne HTHIL Server o ise0ne Managed Home alal-|---1al-|-1-
n n n
JWX_Security_Enabled_2_ acle.com JDE Enterprise0ne Domain na Wananes Home (17) * HIML Soner (10) ' Enfornse dower@ @ 24 - 2 - -8 - - -
Application Host  Oracle Management . T T oot
» Management Services and Repository v OMS and Repository 4+ SN o S More 9 .

Columns Hidden 13
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2. On the Systems form, with the JDE EnterpriseOne Domain row highlighted, click the Edit button.

ORACLE Enterprise Manager Cloud Conirol 13¢ gy @ agesy gy Eavoresy (Duisoy v Lksewny O M svewan v
Systems Auto Refresh  Off v Page Refreshed Dec 1, 2015 8:28:11 AMUTC 4)
Asystemis a collection of related manageable enities which together provide one or more business functions. Members of any system can have well-defined amongst called
4 Search Saved Ssarches v
Search  All T Name O, Advanced Search
Save...
View v == Add v | # Edit |3¢ Remove
T Member Status Summary Incidents
Name - v rviege Type Status Members —
Propagation $ ¢+ £ X nalll © 0 A P&
/EMGC_GCDomain/GCDemainEMGC_OMS1/empbs v Application Deployment 4+
/EMGC_GCDomain/GCDomain/EMGC_OMS1 jvmdengine(13.1.10.0) v Application Deployment 1+
JEMGC_GCDomain/GCDemainEMGC_OMS1/0CNRepeater v Application Deployment 4+
Cloud Oracle Cloud na
ne ne ne
EONE_91_OLD_TARGET_26112015 acle.com JDE EnterpriseCne Domain nfa Business Services , Managed Home , Transaction More... & 8 - - - - [
Server (7) 3) Server (1)
EONE_92_AIX_WAS_ racle.com JDE EnterpriseOne Domain Ma e Manaysatiome 5 Enre e 1 1 1
" n n
UMX_ENABLED_26_11_2016_ acle.corm JDE EnterpriseCne Domain nfa HTML Server (B) * Managed Home (5) * Enterprise Server (3) 14
JMX_SECURITY_ENABLED_1_26112015_ acle.com JDE EnterpriseCne Domain nla o ne HIML Server Enl neManagedHome 4 .y
ne i ne ne
JMX_Security_Enabled_2_; racle.com JDE EnterpriseCne Domain n‘a Managed Home (17) * HTML Server (10) Enterprise Server (8) 9 24 2 9
. Application Host  Oracle Management ; ) oo o)L
) Management Services and Repository « QIS and Repository +* Deployment (4) ) Service (1) More... 9 S

Tip: If your server is not listed, it may be because the Enterprise Manager default for the maximum number
of servers to be shown in this list is 10. Refer to the Enterprise Manager documentation to customize this
value.
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The Home Page for the JDE EnterpriseOne Domain is displayed.
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ORACLE" Enterprise Manager Cloud Control 13c U Enterprise Tagets v P Faries v (D ooy v Fhsewpr O M svswanv
JMX_ENABLED_26_11_2016_ss s o oracle.com O
(@ Gustom Menu v (8 | Page Refreshed Deo 1, 2015 8:25:47 AM GMT+00:00 4
4 General -3 4 Status )
Owner  SYSMAN 14 Members 4+ 14

Privilege Propagation  Disabled
eae Fropag 4 @ Wost Affected Members (Last 24 Hours

4 Overview of Incidents and Problems oY Name Type Key Member Status Availability (%}
Omamtnatt_ent_6016_amemmust® ws oracke com ® + 00 -
Incidents ma_JAS_E2_Gmessih w8 oracie com ® + — 0o
Updated in last 7 days () @t o swacle com [Z:\de_agent_home\SCFHA] @ + 00
Breakdown of incidents updated in the last 7 days S oracle.com [Z:\jde_agenhSCFHA] ® * 100
Category e e A F P T T LT ———— ® + — 0
Availability - - - - @etaetd_JAS_BUG_94_dmwssusd w orace.com ® + I 10
Performance o _ent_6116_desist ua oracke.com @ + — 10
Sen
ot Gmiatd_JAS_BUG_52_ Gt ws.oracle.com @ T 00 o
Others
Problems 4 Compliance Summary &
Totsi open ) Compliance Standards | Members
4 Jobs Aﬂlvlty ,a View Trends
Summary of jobs vhose start dale is wihin the last 7 days. Compliance Standard Average Sco +
Show LatestRun ¥  Search JobName ¥ o RocaaL oy M
« I
» @ show Jobs
4 Dependent Targets o3
4 Blackouts o] Name Type Status Association
No dependent targets.
H create w
Submitted to
Status ~JDE
EnterpriseOne Any Member
Domain
Scheduled o o~
Adtive ] -
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3. Alternatively, to navigate to the JD Edwards EnterpriseOne Domain Home page, on the Systems form, on the
row with the JDE EnterpriseOne Domain, click the hyperlink in the Name column where the Type column value
is JDE EnterpriseOne Domain. This is shown in the following example:

ORACLE Enterprise Manager Cloud Control 13c gaenepsey @ Iaoesy  pEmoiesy (Dwisoyv Lsewsy O M svsuan v
Sy51ems Auto Refresh  Off ¥ Page Refreshed Dec 1, 20158:37:D7AMUTCO
Asystem is a collection of related manageable entities which together provide one or more business functions. Members of any system can have well-defined amongst called
4 search Saved Searches v
search  All v Name O, Advanced Search

Save..

View v == Add v Ed

i Remove
o Member Status Summary Incidents
Name - riviege Type Status Members — —
Propagation 4+ X a0 OO AP
JEMGC_GCDomaIn/GCDomainENGC_OMS1/2mpbs v Application Deployment +
JEMGC_GCDomain/GCDomainENGE_OMS 1jvmdengine(131.1.0.0 v Application Deployment 1+
JEMGC_GCDomain/GCDomainEMGE_OMS 1/0CHRepeatsr v Application Deployment 4+
Cloud Oracle Cloud nia
ne ne ne
EONE_1_0LD_TARGET_26112015_ acle com JDE EnterpriseCne Domain na  Business Senvices . Managed Home , Transaction Moe & 8 - - - - 8
Server (7 @ Server (1
s e : ) ) ne ne ne

EONE_92_AIX_WA acle.com JDE EnterpriseCne Domain Ma e Masmaelime (5)  Enaomerzy 1 14 1

N A y ne i ne ne

I JMX_ENABLED_26_11_2016 racle com JDE EnterpriseCne Domain e M ome (5)  Enterrog 2anver (3 14

JMX_SECURITY_ENABLED_1_26112015 oracle.com JDE EnterpriseCne Domain na EnterpriseOne HIWL Server  EnterpriseOne Managed Home 4

. ' ; acl § ne iseOne ne
JMX_Security_Enabled_2_ le.com JDE EnterpriseCne Domain ME e e (7} I Saemtn)  Emno e ey ¢ 2 2 9
. . ‘ . Application Host  Oracle Management . ~

» Management Services and Repository v OMS and Repository + e 4 fost Jrace s More 9
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4. Optionally you can set the JD Edwards Domain as your Cloud Control home page, with the JD Edwards Domain

page as the current page in your Cloud Control session, navigate SYSMAN, Set Current Page as My Home (see
below figure).

ORACLE’ Enterprise Manager Cioud Control 13¢ l.l Enterprise ¥ IWE“ v * Eavorites ¥ G) History ¥ ﬁ'ﬁe'“" v O\ ; -
>

Hel
JMX_ENABLED_26_11_2016_s s sracle.com @ °r

Welcome Page

@) Custom Menu v 5 9]
Notification Center
4 General ol 4 status Entitlement Summary |
Owner  SYSMAN 14 Members 4 1¢ I Set Current Page as My Home I
Privilege Propagation Disabled 4 @ Most Attected Members (Last 24 Hours) Personalize Page.
ilebi  EMterprise Manager Password & Email
- N T Key Membet Staty Availebi
4 Overview of Incidents and Problems & ame ype ey Member ats valan)
anvmtgasd_Jas_se acle.com ® +* [ | Preferences 4
Incidents dnvmtqa4_Jas_BUG_92_ acle.com ® + B Avout Enterprise Manager
Updated in last 7 days P y
L vs 0 acle.com [Z\jde_agent_home\SCFHA] ®) + [ | Log out
Breakdown of incidents updated in the last 7 days dnvmigaBa_JAS_ 88 cacle.com ® + [r—
Category e L) o F acle com [Zde_agentSCFHA] @ 1+ . 100 H
Availabili - - - -
vailabilty acle.com [2jde_agent_homelSCFHA] ® + 100
Performance
den00wvi_en_bug_6017 acle.com ® +* I 100
Security
acle.com [Z\ide acent home\SCFHAI ® &+ 100 M
Others
4 Compliance Summa
Problems P v &
Totatopen () Compliance Standards =~ Members
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Displaying Members of the JD Edwards EnterpriseOne
Domain

To display members of the JD Edwards EnterpriseOne Domain:

1. With the JD Edwards EnterpriseOne Domain displayed, navigate to Custom Menu, Members, Show All.

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED 26 _11_2016_# s s oracle.co

© Custom Menu »

Home

03

& Openthe home page in a new window.

Monitaring 3
Control ]
Job Activity 3 0

Information Publisher Reports

Members Show All

Fefresh Discovery Topology

P
Server Manager Dashhoard
Configuration [ Operations
Compliance [ History ~
Target Setup 3 - - -
Target Sitemap
Target Information | U

Cloud Control displays a list of members as shown in the following example:
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DR’ACLE- Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_@ssigsit on. sssis sam O
Custom Menu v

Members

indirect Members.

Search [All ] ] @l

M Enterprise ¥

Targets ¥

* Favorites ¥ G) History ¥ ¢§etup v O\ ; SYSMAN ¥ ===

Page Refreshed Dec 1, 2015 8:45:26 AM GMT+00:00

Export

Hame & Type Status Inaidents |
den0Own_ent_bug_6017_sesiey ws.oracle.com EnterpriseOne Enterprise Server 4+ 000
- o wacle.com_[Z:\ide_agent_home\SCFHA] EnterpriseOne Managed Home + [
- wacle.com_[Z:\jde_agent_home!SCFHA] EnterpriseOne Managed Home + 000
S weadle.com _[Z:\jde_smc_homel\SCFMC] EnterpriseOne Managed Home 4+ 000
dnumtgab4_JAS_B2_ st w sacle.com EnterpriseOne HTML Server + 000
dnVmEqate_JAS_B4_ s aracle.com EnterpriseOne HTML Server 4+ 000
dnvmtqab4_JAS_86_ - wade.com EnterpriseOne HTML Server + [
dnvmtqate_JAS_B3_dmesus . wacle.com EnterpriseOne HTML Server 4+ [
dnvmtqa64_JAS_BUG_92_ewsiustt w aracle.com Enterprise0ne HTML Server 4+ [
dnvmtgase_JAS_BUG_94_dewstumst w sracle.com EnterpriseOne HTML Server + [
Gttt o sewcle com_[7:\jde_agent\SCFHA] EnterpriseOne Managed Home + L
et sracle . com_[Z:\jde_agent_home\SCFHA] EnterpriseOne Managed Home + [
dnvmtqa69_ent_6016_sst s oracle.com EnterpriseOne Enterprise Server 4 L
dnvmtqaa_ent_6116_mumst o sracle.com EnterpriseOne Enterprise Server +* o0
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Updating the JD Edwards EnterpriseOne Domain
(Refresh Discovery)

To update the JD Edwards EnterpriseOne domain to Cloud Control, use Refresh Discovery as described below.

1. On the JD Edwards EnterpriseOne Domain Home Page, navigate to Custom Menu, Refresh Discovery.

ORACLE Enterprise Manager Cloud Control 13c

JMX_ENABLED_26_11_2016_# s aracle.co

© Custom Menu v

Home

i Open the home page in a new window.

Monitaring 2
Control 2
Job Activity s o3

Information Publisher Reports

Members [ U
T —

Senver Manager 9 T F
Configuration » : : :
Compliance F - - -
Target Setup 2 - - -
Target Sitemap

Target Information 0
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2. Cloud Control displays the following warning. On the Warning screen, verify the target and click the Yes button
to complete the refresh action.

ORACLE Enterprise l.l" " &0 *' @v {E}v O\ ‘! » -

JMX_ENABLED 26 11 2016 st wacle.com ©

@) Custom Menu w

&Warning

Refreshing the JDE Enterpriseses Demain target

IMY_ENABLED 26 11 _2016_# w o oracle.com. Would you like to refresh EnterpriseQne
targets?

The Cloud Control system refreshes the JD Edwards EnterpriseOne Domain and associated targets. When the
process is complete, the system displays the JD Edwards EnterpriseOne Domain Home Page.

63
ORACLE



JD Edwards EnterpriseOne
Application Pack for Oracle Enterprise Manager Cloud
Control 13c Implementation Guide

Chapter 7

Using Enterprise Manager V13.1 Cloud Control with JD

Edwards EnterpriseOne

Displaying the Configuration Topology

There are several methods to display the configuration topology of the JD Edwards EnterpriseOne Domain.

1. On the JD EnterpriseOne Domain home page, choose either of these navigations:

Custom Menu, Members, Topology

Custom Menu, Configuration, Topology

ORACLE Enterprise Manager Cloud Control 13c

© custom Menu »

Home

& Openthe home page in a new window.

Monitoring

Contral

Job Activity

Information Fublisher Reports

Members

Fefresh Discovery
Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

ORACLE

s o3
Show All
Topology I
P
Dashboard
Operations
Histary _
0
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i Custom Menu v

Home

Monitaring

Control

Job Activity
Infarmation Publisher Reports
Members

Refresh Discovery
Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

4 Jobs Activity

Summary of jobs whose start date is within the l

Show LatestRun v

Open the home page in a new window.

ORACLE Enterprise Manager Cloud Control 13c

it A stat
[
N 4 @
L ﬂ' Name
dnvmitgi
dnvmtg;
3
0 dnvmitgi
ays dnvmtg;
9 o F' den00w
»  LastCollected g
ntai
» Comparison & Drift Management
nta;
» Compare...
on
Search... -
npli
History P
Save..
Saved C
Topology

Cloud Control displays a topology graphic as shown in the following example:
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ORACLE Enterprise Manager Cloud Control 13¢

®) Custom Menu w
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Display ® Graph () Table

E¥ Filter Reset All

Node Types | Hosls

Reset

¥ Name

¥ (@ EnterpriseOne Enterprise Server (3)
@ (@ EnterpriseOne HTML Server (5)

@ (@ EnterpriseOne Managed Home (5)

# (@ JDEEnterpriseOne Domain (1)

(©) ()
dnvmtqas4_JAS_82 chvmtga... dnvmtgagd_JAS_86_dnvmtaa... |,
©

dnumtqas+.us.oracle.com ..

) @ Find
P [ Metric History

3 b 5, Properties

Navigating to the System Monitoring Dashboard

Use the System Dashboard to view the health of managed targets within a group or system in real time. The System
Dashboard presents information using intuitive icons and graphics that let you spot recent changes and quickly identify

and respond to problems. You can:

- Customize the display attributes to match information requirements of managed targets.

- Monitor status for recent problems.

ORACLE

66



JD Edwards EnterpriseOne Chapter 7
Application Pack for Oracle Enterprise Manager Cloud Using Enterprise Manager V13.1 Cloud Control with JD
Control 13c Implementation Guide Edwards EnterpriseOne

To access the System Monitoring Dashboard, navigate to Custom Menu, Members, Dashboard.

ORACLE Enterprise Manager Cloud Control 13c

i® Custom Menu v

Home
& Openthe home page in a new window. ﬁ

Manitoring 3
Contral »
Job Activity s o]
Information Fublisher Reports

I Members PI Show All
Refresh Discovery Topology
Server Manager I Dashboard I F
Configuration > Cperations :
Compliance [ History ~
Target Setup [ - - -
Target Sitemap
Target Information 0

The following example illustrates the dashboard for the JD Edwards EnterpriseOne Domain.
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ORACLE" Enterprise Manager Cloud Control 13¢ ..l' "' * = G)v -[a-v O\ 4 » -

(A

JMX_ENABLED_26_11_2016_# st wu oracle.com @

@) Custom Menu w

JDE EnterpriseOne Domain: Page Refreshed December 1,2015 9:11:10 AM UTC c, Stop Auto Refresh
JMX_ENABLED_26_11_2016_# s s oracle.com Customize

4 Member Targets (14)

Incidents %?{;Taﬁlil{:r?:e
Name Target Type Status “~ v
e O A FOASL
dnvmtgat9_ent_6116 oracle.com EnterpriseOne Enterprise Server 14 - - - - - - - =
dnvmtgaB9_ent_6016_a oracle.com EnterpriseOne Enterprise Server 14+ - - - - - - -
acle.com_[ZYde_agent_home\SCFHA] EnterpriseOne Managed Home 1f - - - - - - -
racle.com_[Z\ide_agent\SCFHA] EnterpriseOne Managed Home 14 = = = = = = | =
dnvmtgaGd_JAS_BUG_94 acle com EnterpriseCne HTML Server 1f - - - - - - -
dnvmtgaB4_JAS_BUG_92_ oracle.com EnterpriseCne HTML Server 1f - - - - - - -
dnvmioaG4 JAS 28 acle.com EnternriseOne HTML Server 14 - - - - - - - T
4 Incidents and Problems
Actions v View w | Category All v Acknowledge Clear.. @0 €0 Jo Po
q Time & W
Summary Severity  Status E:‘{:leatlon Type Since Last Target Name Last Comment

Update

Mo data found

Monitoring Configuration

Cloud Control automatically sets up monitoring configuration for the JDE EnterpriseOne targets.

1. With a JDE target selected (for example, the HTML Server), navigate to Custom Menu, Target Setup, Monitoring
Configuration.
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ORACLE Enterprise Manager Cloud Control 13c

© Custom Menu »

Home

& Openthe home page in a new window. ﬁ
Monitaring 2
Control 2
Job Activity s o
Information Publisher Reports
Members » O
Refresh Discovery lays
Server Manager ' 0 F
Configuration [ : : :
Compliance L4 - - -

I Target Setup I 'I Monitoring Configuration I

Target Sitemap Administrator Access

Target Information

4 Jobs Activity

Summary of jobs whose start date is within the lue.

Remove Target. ..

Addto Group...

Properties

CRT LTS L

If the Monitoring section of the screen indicates that monitoring is automatically enabled for the target's availability and
performance, no further monitoring configuration is necessary. You can edit the metric thresholds from the target's

home page.
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ORACLE" Enterprise Manager Cloud Control 13 [ M " * v G)"’ 'ﬂ" O\ ; SYSMAN w ===

JMX_ENABLED_26_11_2016_swsuuis ws aracle.com ©

Custom Menu w Page Refreshed Dec 1, 2015 9:16:26 AM GMT+00:00 0
Monitoring Configuration 0K  Cancel
3 Enterprise Manager Agent Host - aracle.com
* Server Manager Admin Password = ssss
* Server Manager Admin User s
* Server Manager Hostname ] sracle.com

* Server Manager Http Port 3999

* Server Manager JMX Port 14501
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Viewing the Latest Configuration Data

Use this procedure to obtain the latest configuration data for members of the JD Edwards EnterpriseOne Domain. The
procedure allows you to see configuration information that is in files such as the jde.ini and jas.ini. In addition to
viewing the configuration information, you can Export or Detach it.

1. With a JD Edwards EnterpriseOne target selected, navigate to EnterpriseOne HTML Server, Configuration, Last
Collected.

ORACLE Enterprise Manager Cloud Control 13c

4+ 920_RS_VCJAS_POS 84 _sw s oracle.com &

® EnterpriseOne HTML Server w

Home

& Openthe home page in a new window.

Monitaring >
Diagnostics 2
Contral [
Job Activity

Information Publisher Reports

Configuration » Last Collected

Compliance » Comparison & Drift Management
Target Setup » Compare...
Target Sitemap Search
Target Information History
Host Incidents Save..
Severity Message Saved
Filesystem ful1 has 6.27% availz |
Topaology

Space Utilization for /uD1 is 93.7¢
Cloud Control displays the latest configuration for the selected Target.
The following example illustrates the latest configuration for the JD Edwards EnterpriseOne HTML Server.
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ORACLE’ Enterprise Manager Cloud Control 13 l.l Enterprise ¥ Targets ¥ * Eavorites ¥ G) Histgry ¥ a Setup ¥ O\ ; SYSMAN ¥
T ] e com
@) EnterpriseOne HTML Server w ° Page Refreshed 03-Nov-2015 02:41:19 EST ﬁ

Latest Configuration 0 Refresh T, Configuration Report

4@ JDE EnterpriseOne Configuration £ Actions v
DE EnterpriseOne Configuratios
4 Search
Configuration File Name v

Search | Reset =j= Add
Configuration Properties

Lastcollectedat 03-Nov-201500:53:47

View w T, Export [} Detach

gonfiguration — section Name gﬁ:‘s%:‘;:‘e"“ Configuration Entry Value
4 jasini ERPINTERACT. DBFetchLimitB.. 2000 -
jas.ini ERPINTERACT. InteractivityLevel ~ HIGH D
jasini ERPINTERACT. LogoutCnBrow true
jas.ini ERPINTERACT. MaxOpenBrows... 10
jas.ini ERPINTERACT. MultipleBrowse . true
jas.ini EVENTS initialContextFa.. none
jas.ini EVENTS jndiProviderURL
jas.ini GRIDDISKCAC . CacheBuflerSize 32768
jas.ini GRIDDISKCAC... CacheDataBro... true
jas.ini GRIDDISKCAC... CacheFindBro. true

Jasini INTEROP Repository cAconnectorrepository

Rows: 158

The following example illustrates the latest configuration for the JD Edwards EnterpriseOne Enterprise Server.
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OR’ACLE- Enterprise Manager Cloud Confrol 13c

4+ 920_RS_VCJAS_POS_84_swps | s oracle.com &

EnterpriseOne HTML Server w

Latest Configuration ) Refresh
4 (8)920_RS_VCIAS_POS_84_
JDE EnterpriseOne Configuration

T, Configuration Report

racle.com

JDE EnterpriseOne Configuration #F Actions v

4 search

Configuration File Name v

Reset = Add

Configuration Properties

jas.ini

Last collected at  03-Nov-2015 00:59:47

View v 1, Export

Configuration
File Name

Jas.ini
las.ini
las.ini
Jas.ini
Jas.ini
jas.ini
jas.ini
Jasini
jas.ini
jas.ni

jas.ini

Detach

Section Name

CACHE
CACHE
CACHE
CACHE
CAGHE
ERPINTERACT.
ERPINTERACT.
ERPINTERACT.
ERPINTERACT.
ERPINTERACT.
ERPINTERACT.

Configuration
Entry Name

CacheCheck
GlossaryText
Menu

SpecExpire
UserSession
AccessibilityMenu
DEFetehLimitB
InteractivityLevel
LogoutonBrow.
MaxCpenBrows.

MultipleBrowse

W Enterprise ¥ Targets ¥

Configuration Entry Value

300000
7200000
3600000
0
1200000
false
2000
HIGH
true

10

true

* Favorites ¥ G) History ¥ ¢§emp v O\ ; SYSMAN ¥

B = wacle.com

(]

Page Refreshed 03-Nov-2015 02:41:19 EST 4.)

Rows: 90
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2. To display additional configuration details, expand the node for the Target and click the subnode.

The following example illustrates a JD Edwards EnterpriseOne HTML Server with the JDE EnterpriseOne
Configuration subnode expanded.
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ORACLE Enterprise Manager Cloud Control 13¢c ..l Enterprise ¥ Targets ¥ * Eavorites ¥ G) History v ﬂ' Setup v O\ ; SYSMAN w ===
4 920_RS_VCJAS_POS_84_swwps !l ws aracle.com @ H -
EnterpriseOne HTML Server v © | Page Refreshed 03-Nov-2015 02:41:19 EST 0

Latest Configuration ) Refresh  *, Configuration Report

4 @920_RS_VCJAS_POS_ Facla.com JDE EnterpriseOne Configuration 1 Actions v
JDE EnterpriseOne Configuration
4 search
Section Name v JDB}-SPEC DATA SOURCE

Reset = Add

Configuration Properties

Lastcollected at  03-Nov-201500:53:47

View v T, Export Detach

Configuration  goojon Name ~ COMfiguration ¢y g0y ration Entry Value

File Name Entry Name
‘' idbjini DB SFECDATA  qatabase )

jdbjini RESPECDATA ambaseType O

Jeblint Js%?jé;ggc PATA 1ob false

o BB 1

b ini LOBLSPECDATA  passworg J—

JapLini é%?}ﬁggc DATA ysicaiDatabase

@i DR NATA

Rows: 11
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Runtime Metrics (Status, User Count, and Performance)

You can use Cloud Control to monitor the status of all members of the JD Edwards domain. Cloud Control can also
monitor the performance of these JD Edwards EnterpriseOne servers:

Enterprise Server
- HTML Web Server
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ORACLE’ Enterprise Manager Cloud Contral 13¢ W Enterprise ¥ Tagesv i favortesv  (Drisoy v Lhoewpy O M svewn v
JMX_ENABLED_26_11_2016_us N——.

@) Custom Menu v

Members

Page Refreshed Dec 1, 2015 8:45:26 AM GMT+00:00

View (@ All Members
Direct Members.
Indirect Members

Search [All v Gal Export

Name & Type Status Incidents |
denDwnd_ent_bug_6017 srade.com EnterpriseOne Enterprise Server + 00
scle.com_[7:\jde_agent_home\SCFHA] EnterpriseOne Managed Home 4+ (]
acle.com_[Z:\jde_agent_home\SCFHA] EnterpriseOne Managed Home f 00
scle.com_[Z:\jde_smc_home\SCFMC) EnterpriseOne Managed Home f 00
dnvmtqa64_JAS_82 acle.com EnterpriseOne HTML Server f 00
dnvmtqa64_JAS_84 racle.com EnterpriseOne HTML Server f ()
dnvmtga64_JAS_86 acle.com EnterpriseOne HTML Server f 00
dnvmtga64_JAS_88_¢ acle.com EnterpriseOne HTML Server f 00
dnvmtgab4_JAS_BUG_92_ scle.com EnterpriseOne HTML Server f 00
dnvmtgabd_JAS_BUG_94_: racle.com EnterpriseOne HTML Server f 00
sle.com_[7:\jde_agent\SCFHA] EnterpriseOne Managed Home + (]
acle.com_[Z:\jde_agent_home\SCFHA] EnterpriseOne Managed Home f 00
dnvmtqa6d_ent_6016 oracle.com EnterpriseOne Enterprise Server f 00
dnvmtqa60_ent_6116_ racle.com EnterpriseOne Enterprise Server %+ 00

1. On the Members for JDE EnterpriseOne Domain form, you can view the following details for each member:
o Status
o Alerts
o Policy Violations

2. For EnterpriseOne Enterprise Server and EnterpriseOne HTML Server member types, you can view the
following performance data:

o Home tab

User Count
o Performance tab
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Call Object Kernel Average Execute Time
o JavaHeap

o Call Object Kernel Timeout Errors

Following are examples for each JD Edwards EnterpriseOne Server Type (Enterprise Server and HTML Server,
respectively).

ORACLE Enterprise Manager Cloud Control 13c l.l" ' * \7 @" {E}' O\ ,!_ SYSMAN »

4 920_RS_ENT_NEG_6116_swsups’ wu aracle.com @

@) EnterpriseOne Enterprise Server v

i

racle.com

Fage Refreshed Dec 2, 2015 5:28:05 AM UTC O

Home Performance

Instance Level Memory Instance Level CPU
1,800 0.05
1600 | A6
1,400
1,200 0.03
1,000 o0z
800
500 B.od
400 - - - - - 0.00 -
25 26 27 28 29 30 25 26 27 28 29 30
Mowvermber 2015 B Mermory (MB) Movember 2015 B CPU%

Home Performance
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ORACLE" Enterprise Manager Cloud Control 13¢ I.I' ' * v G) v 'ﬂ' v O\ ; SYSMAN w ===
4 920 RS_JAS_NEG_92_ éw s ws aracle.com & B e vacle.com

@) EnterpriseOne HTML Server w

Page Refreshed Dec 2, 2015 5:32:47 AM UTC O

Home  Performance

Call Object Kernel Average Execute Time Java Heap
EE.0 180,000,000
4.5 170,000,000
632.0 160,000, 000
615 150,000,000
£0.0 140,000, 000
585 120,000,000
5?'025 2I6 2I? 2I8 2I9 EIO 120J000'00025 2I6 2I7 2I8 2I9 3IO
Mowvember 2015 B COBK Awg Execute Time Mowvember 2015 B Total Heap size

call Object Kernel Timeout Errors
1.0
0.8
0.6
0.4

0.2

0.0
25 26 27 28 29 20

Mowernber 2015 B COBK Avg Timeout Errors

Configuration Metrics for JD Edwards EnterpriseOne

You can view all configuration metrics for these JDE EnterpriseOne member Types:

- Viewing All Metrics for JD Edwards EnterpriseOne Enterprise Server

- Viewing All Metrics for JD Edwards EnterpriseOne HTML Server
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Viewing All Metrics for JD Edwards EnterpriseOne Enterprise

Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne Enterprise Server

1. On Members for JDE EnterpriseOne Domain (or also from the Dashboard for the JDE EnterpriseOne Domain),

click the link for the Name of the EnterpriseOne Enterprise Server.

2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne Enterprise Server,

Monitoring, All Metrics.

ORACLE Enterprise Manager Cloud Control 13c

T ENT

@ EnterpriseOne Enterprise Server -

Home

& Openthe home page in a new window.

Diagnostics 2
Control [
Job Activity

Information Publisher Reports

Configuration 3
Compliance »
Target Setup 3
Target Sitemap

Target Information

ORACLE

Metric and Collection Settings
Metric Collection Errors
Status History

Incident Manager

Alert History

Blackouts and Brownouts

Message
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
Enterprise Server. These metrics include:

[e]

o

Average CPU % Used by All Kernels
Enterprise Server Process Manager
Kernel Process

Kernel Thread

Network Process

Response

Total JDB Table Cache Count

Total JDE Cache

Total Number of DB Connections

Total Number of Incoming Network Connections
Total Number of Outstanding Requests
Total Number of Users

Other collected items

ORACLE

Chapter 7
Using Enterprise Manager V13.1 Cloud Control with JD
Edwards EnterpriseOne
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ORACLE Enterprise Manager Cloud Control 13c
4+ ENT

EnterpriseOne Enterprise Server w

920_RS_ENT= All Metrics

All Metrics

Search Q Qverview
View w
4 [920_RS_ENT
» Average CPU % Used by all Kernels

Enterprise Server Process Manager
Kernel Process

Kernel Thread

Network Process

Response

Total JDE Cache
Total Number of DB Connections View w
Total Number of Incoming Network Connections

Total Number of Quistanding Requests

Name

4 Open Metric Events

0

Open Alerts

Undeploy

No data to display.

4 Important Metric charts

Upgrade

Display Name

B @ A O # O A

SYSMAN w e

Page Refreshed

¢

4 Metric Collection Errors

0
Critical 0

Metric Collection Errors

Bl & #

Warning

View Data Last24 Hours v Auto Refresh  Off v

No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.

« 4 Deployed Metric Extensions

Runs On Version Description Is Latest

»
»
»
»
»
p Total JOB Table Cache Count
»
»
»
»
»

Total Number of Users <

Cther collected items

Columns Hidden 2

ORACLE
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when

you click the Average CPU % Used By All Kernels node.

DF\’ACLE. Enterprise Manager Cloud Control 13c

4920 RS_ENT

@) EnterpriseCne Enterprise Server w
920_RS_ENT > All Metrics
All Metrics
Search Q
View w T

4 920_RS_ENT

4 [Average CPU % Used by all Kernels|

Average CPU %
» Enterprise Server Process Manager

b Kernel Process

» Kernel Thread

b Metwork Process

» Response

p Total JOB Table Cache Count

p Total JDE Cache

p Total Number of DB Connections

p Total Number of Incoming Network Connections
p Total Number of Qutstanding Requests

p Total Number of Users

Cther collected items.

Average CPU % Used by all Kernels

Collection Schedule Every 15 Minutes

Upload Interval  Every Collection
Last Upload

Metric

Average CPU %

v ©-

Thresholds
Not Set

C\{ Data shown in above table is collected in real time.

*r O & O

Real Time Value

0.06

Page Refreshed

y |

SYSMAN w

¢

g e 5

ORACLE
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5. You can also click the subnodes to display additional information. The following screen is a sample of the
metrics shown when you click the Average CPU % subnode of the Average CPU % Used By All Kernels node.

ORACLE’ Enterprise Manager Cloua Control 13¢ W Enterprise ¥ Tagsts vy iy favortesy (Drsoy v Lhsewpw O M svsman v
4 920_RS_ENT B
@) EnterpriseCne Enterprise Server v Page Refreshed L9

920_RS_ENT = All Metrics

All Metrics ViewData  Last 24 Hours v Auto Refresh v E’
Search Q Average CPU %
View v an Statistics Thresholds Modify Thresholds .. (g
=
4 920_RS_ENT Last Known Value 0 Warning | Critical NotDefined / Not Defined @
4 Average CPU % Used by all Kemels Collection Timestamp Comparison Operator >
Average CPU %| Average Value 0.01 Occurrences Before Alert 1
P Enterprise Server Process Manager Low/High Value 0 / 0.09 Corrective Actions Nong
b Kernel Process
b Kemel Thread Metric Value History Options ¥ Compare Targets
b Network Process 0.105
0.090
b Response | 0075
0.060
» Total JDB Table Cache Count 0.045
0.030
» Total JDE Gache 0015

» Total Number of DB Connections 0 11 12 13 14 15 16 17 18 19 20 21 22 23 00 01 02 03 04 05
02

708 09
December 01 2015
» Total Number of Incoming Network Connections W Average CPU %

} Total Number of Outstanding Requests Table View
P Total Number of Users

Other collected items.

Viewing All Metrics for JD Edwards EnterpriseOne HTML Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne HTML Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the EnterpriseOne HTML Server.
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2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne HTML Server,
Monitoring, All Metrics.

ORACLE Enterprise Manager Cloud Control 13c

4 915bip_#w . s oracle.com ©

{© EnterpriseOne HTML Server w

Home

Openthe home page in a new window.

Monitaring b All Metrics

Diagnostics b Metric and Collection Seftings
Control b Metric Collection Errors
Job Activity

Status History

Information Publisher Reports Incident Manager

Configuration g Alert History

Compliance g Blackouts and Brownouts
Target Setup b :

Target Sitemap

Message

Target Information
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne

Enterprise Server. These metrics include:

[e]

o

Average Execution Time
Cache Group
Call Object (BSFN) Stats

Current number of open applications (All Users)

Database Datasource

General System Info and Uptime
JDB Service Cache

JDBj Cache Prepared Statement
JDBj Connection Manager

JDBj Pooled Connection
JDENET Connection Manager
JDENET Connection Pool Socket
Java Heap Memory Used
Response

Total Number of System Errors
Total Number of Timeout Errors
Total number of current users

Other collected items

ORACLE

Chapter 7
Using Enterprise Manager V13.1 Cloud Control with JD
Edwards EnterpriseOne
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ORACLE Enterprise Manager Cloud Control 13c

4 915bip

EnterpriseOne HTML Server v

915bip> All Metrics

All Metrics

Search

Q

View w

4 i —

»
»
»
»
3
3
3
3
3
3
3
3
3
»
»
»
»

Average Execution Time
Cache Group

Call Object (BSFN) Stats

Cumrent number of open applications (All Users)
Database Datasource

General System Infa and Uptime

JDB Service Cache

DB Cached Prepared Statement

DB Connection Manager

DB Connection Pool

JDBj Pooled Connection

JDENET Connection Manager

JDENET Connection Pool Socket

JDENET Host/Port Connection Pool

Java Heap Memory Used

Response

Total Number of System Errors

Overview

4 Open Metric Events

0

Open Alerts.

4 Important Metric charts

Enterprise ¥

Targets ¥ * Eavorites ¥ G) History ¥ ﬁﬁemp v O\ A SYSMAN ¥ ===

Page Refreshed £

4 Metric Collection Errers

Cr?ca\ 0

Wetric Collection Errors
Warning

View Data | Last24 Hours v Auto Refresh  Of ¥

No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions
View w | Undeploy  Upgrade

Name Display Name

No data to display.

Columns Hidden 2

Version Description Is Latest

ORACLE
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the Call Object (BSFN) Stats node.

ORACLE Enterprise Manager Cloud Control 13¢c ..l Enterprise ¥ Targets ¥ * Favorites ¥ G) History ¥ ﬁ Setup ¥

1 915bip
®) EnterpriseOne HTML Server v
915bip = All Metrics

All Metrics

Search Q
View w
4 [pT50ip

» Average Execution Time
» Cache Group
4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Errors
Timeout Errors
Total Invocations
Total Time
} Current number of open applications (All Users)
} Database Datasource
» General System Info and Uptime
» JDB Service Cache
» JDB Cached Prepared Statement

0

O\ A SYSMAN ¥

Page Refreshed £9)

Metric Collection Errors

Overview
4 Open Metric Events 4 Metric Collection Errors
0
0 Critical
Open Alerts Warning
4 Important Metric charts View Data

No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

14 Deployed Metric Extensions

View w Undeploy Upgrade

Name Display Name  Runs On Version Description

No data to display.

Columns Hidden 2

Last 24 Hours

v

Bl B #

AutoRefresh O v

Is Latest
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5. You can also click the subnodes to display additional information. The following screen is an example of the
metrics shown when you click the Application Errors subnode of the Call Object (BSFN) Stats node.

ORACLE’ Enterprise Manager Cloud Coniral 13c U Enterprise ¥ Targets ¥ * Favorites ¥ C—) Histary ¥ ﬂ-ﬁemp v O\ ; SYSMAN v
1 915bip g
®) EnterpriseOne HTML Server v Page Refreshed £

915bip = All Metrics

All Metrics View Data Last 24 Hours v Auto Refresh  0Off v ﬁ
Search Q Application Errors
View w JVM Node Id Ez:sgrise E:::Ie:: Name Av‘e’:g: Low Value High Value Last K";:m: Current Severity Alert Triggered Ifia;te(;g:;ﬁ"“ @
4 915bip . Nodaa o display @

» Average Execution Time

» Cache Group

4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Errors

Timeout Errors

Total Invocations < | »

Total Time
Selectrow to see datails.
» Current number of open applications (All Users)
» Database Datasource
» General System Info and Uptime
» JDE Service Cache

» JDBj Cached Prepared Statement
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Accessing Server Manager from Cloud Control

You can directly access the JD Edwards EnterpriseOne Server Manager used in the installation of Enterprise Manager.
On the JD Edwards EnterpriseOne Domain Home Page, navigate to Custom Menu, Server Manager.

ORACLE Enterprise Manager Cloud Control 13c

© Custom Menu »

Home

& Openthe home page in a new window.

Monitaring >
Contral 2
Job Activity 5 0

Information Publisher Reports

Members [ U

Refresh Discovery lays

olalr
Configuration 3 : : :
Compliance L - - -
Target Setup 3 - - -
Target Sitemap

Target Information 0

You will be redirected to the Server Manager login page with this URL syntax:

http://SM_Host:SM Port/manage/home

where SM_Host and SM_Port are retrieved from the monitoring configuration. For example, the URL might be:
http://globalwin2.mlab.jdedwards.com:8999/manage/home

The Server Manager target machine is derived from the values in these fields on Monitoring Configuration:

- Server Manager Hosthame
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« Server Manager HTTP Port

For example:

ORACLE Enterprisemana g8 @~ 11 > O~ £+ O, A swswanv

@) Custom Menu w Page Refreshed ‘0
Monitoring Configuration OK  Cancel
3 Enterprise Manager Agent Host

* Server Manager Admin Password sessss

* Server Manager Admin USer sesses

* Server Manager Hostname

* Server Manager Http Port 8999

* Server Manager JMX Port 14501

The following example shows the Server Manager login page that is displayed when you are redirected.
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ORACLE" 1D Edwards EnterpriseOne Server Manager

Enter your user ID and passward.

User 1D

Password

Sign In

This system is intended for limited (authorized) use and is subject to company policies.

Copyright © 2007, 2013 Oracle and/or its affiiates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiiates. Other names may be trademarks of their

After you enter valid credentials for this Server Manager, the Server Manager Home page is displayed as shown in the

following example:

ORACLE
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ORACLE’ 1D Edwards EnterpriseOne Server Manager (2) Documentation and Support Sign Out

Select Instance... ~| Managed Homes and Managed Instances
What do you want to do? Use the dropdown below to select the desired management view.
INSTALL Select View | Managed Homes and Managed Instances v
» Management Agents
} Manage Software |- Managed Homes.

Dl e Shovin below are each of the knovin managed homes and the managed instances they contain. If there is 2 managed home that is not running and you wish to not see it listed here you may remove it.

CONFIGURE Select [Managed Home]: | Remove | | Stop | | Update
» Server Manager Users Select All | Select None
» Server Groups

Managed Home Location & [

Managed Instances

TRACK £ func _jas 92 7076

b User Activity appmor/jde_home_agent/SCFHA EnterpriseOne HTML Server

» Server Actiity A Running

» Table Cache EM13c REFRESH JAS
EnterpriseOne HTML Server
& stopped

PP

IMX _BSSV
EnterpriseOne Business Services Server
1 kunning

den60211jems func jas 7072
EnterpriseOne HTML Server

4 Running

as 92 7074 s func
EnterpriseOne HTML Server

1 Running

RTETEST

EnterpriseOne Transaction Server
1 kunning

as 7070 jems func
EnterpriseOne HTML Server

1 Running

RTE IMX

EnterpriseOne Transaction Server

& stopped

ais 92 7084 15 func

EnterpriseOne Application Interface Services
1 kunning
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Removing the JD Edwards EnterpriseOne Domain

1. Navigate to Targets, Systems, and with the JDE EnterpriseOne Domain selected, click the Remove button.
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ORACLE’ Enterprise Manager Cloud Control 13¢ gmenenissy @ Tewesv  fpraoresy (Dwsoyy LPhowor O M svewanw -
SVStems Auto Refresh  Off ¥ Page Refreshed Dec 2, 2015 6:54:10 AM UTC. 0
A system is a collection of related manageable entities which together provide one or more business functions. Members of any system can have 1 d amongst called
4 search Saved Searches ¥
Search Al v Name O, Advanced Search
Save...

View w  oAddw # Edit

Privilege Member Status Summary Incidents
Name av ) b; Status  Members
Propagation  ¥P® Nalll @ & A P
oracle.com_QE_VERIFICATION JDE EnterpriseOne Domain nla EnterpriseOne ot vedHome | Trancachion Server , More. 2 8 - - - - 2 - - - &
HTWL Server (5) * 7 B
n n n
oracle.com_QE_VERIFICATION JDE EnterpriseCne Domain nfa HTML Server (8) Managed Home (5) Enterprise Server (2) 1 14 - - - - 1 - - -
N e EnterpriseOn
EONE_91_OLD_TARGET_26112015_de oracle.com JDE EnterpriseCne Domain na  BusinessSenices . Managed Home . Transaction More. & & - - - - & - - -
Server (7) ( Server (1)
n n n
ECNERSZMAR VS 012088 CEERGED £ HTML Server (8) ' Managed Home (5) ' Enterprise Sever(2) | 14 = - - -~ 1 - - -
EONE_92_AIX_WAS acle.com JDE EnterpriseCne Domain Ma ) Mo done () Emreeamer) 1 M - - -1 .o -
JNX_ENABLED_26_11_2016_ vacls.com JDE EnterpriseOne Domain L Sl N o AN =P T
JMX_SECURITY_ENABLED_1_25112015_ racle.com DE EntemprisCne Domain nfa © e HL Server £ neManaged Home . . . .4 . o -
n n n
JMX_Security_Enabled_2 oracle.com JDE EnterpriseCne Domain nfa WManaged Home (17) * HTML Server (10) ° Entarprise Server 8) 9 24 - 2 - - 9 - - -
} Management Services and Reposilory v OMS and Repository 4 Application Host Oracls Management S S

Deployment (4) (1) Senvice (1)

Cloud Control displays a warning and lists the Domain target and associated EnterpriseOne targets that will be
deleted.
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2. Asshown in the screen below, click the Yes button to confirm the deletion.

DR’ACLE. Enterprise Manager Cloud Conti l.l" ' * v ®" ﬂ-' O\ ‘! SYSMAN w  =an

Ssiget ' s oracle.com_QE_VERIFICATION ©

®) Custom Menu w

&Warning
JDE EnterpriseOne Domain target and all associated EnterpriseOne targets are about to be deleted. M E
Name Type
920_RS5_ENT_NEG_6116_# sracle.com EnterpriseOne Enterprise Server
920_RS_ENT_POS_6016_s vacle.com EnterpriseQne Enterprise Server
. sracle.com_[/slot/ems13380/appmagr/jde_agent/SCFHA] EnterpriseOne Managed Home
. oracle.com_[/slot/ems16168/appmgr/jde_agent/SCFHA] EnterpriseQne Managed Home
- oracle.com_[/slot/emsB087/appmagr/jde_agent/SCFHA] EnterpriseQne Managed Home
sracle.com_[Z:\smchome_aix\SCFMC] EnterpriseOne Managed Home
Aret ga oracle.com_[Z:\jde_agent\SCFHA] EnterpriseOne Managed Home
920_RS_JAS_NEG_92_s» vacle.com EnterpriseQne HTML Server
920_RS_JAS_POS_90_dess wi.eracle.com Enterprise0ne HTML Server
920_R5_VCIAS POS _B2_de oracle.com Enterprise0ne HTML Server
920 _RS_WCIAS POS_84 desws. ws.oracle.com EnterpriseQne HTML Server
EA_J5_B2_de oracle.com Enterprise0ne HTML Server
EA_J5_DEV_éw aracle.com Enterprise0ne HTML Server
JAS FOR_EM13c_REFRESH & oracle.com EnterpriseOne HTML Server
JAS_WIN_REFRESH_911_sess oracle.com EnterpriseQne HTML Server
Ot s racle.com_QE_VERIFICATION JDE Enterprise0One Demain

After you click the Yes button, Cloud Control displays a progress screen indicating the deletion of the JD
Edwards EnterpriseOne targets.

After the system domain target is deleted, Cloud Control returns to the All Targets page.

Starting and Stopping Components of Enterprise
Manager Environments

This section discusses:

« Starting Enterprise Manager Environment Components

« Stopping Enterprise Manager Environment Components
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Starting Enterprise Manager Environment Components

Use these commands to start Enterprise Manager environment components:

. Start database

sglplus '/as sysdba'
sgl> startup

- Start Database Listener

/ul0l/app/oracle/home/bin/lsnrctl start
- Start WebLogic Node Manager
Stop ADMIN SERVER from console in case it is running without Node Manager

/u0l/app/emgcl3/wlserver 12.1/server/bin/setWLSEnv.sh
/u0l/app/emgcl3/wlserver 12.1/server/bin/startNodeManager.sh

. Start OMS

/u0l/app/emgcl3/oms/bin/emctl start oms
- Start Agent

/ull/app/emgcl3/agent/agent inst/bin/emctl start agent

Stopping Enterprise Manager Environment Components

Use these commands to stop Enterprise Manager environment components:
- Stop Agent
/u0l/app/emgcl3/agent/agent inst/bin/emctl stop agent

- Stop OMS (this stops the OMS Server)

/u0l/app/emgcl3/oms/bin/emctl stop oms
- Stop Database Listener

/u0l/app/oracle/home/bin/lsnrctl stop
- Stop Database

sglplus '/as sysdba'
sgl> shutdown immediate
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8 Using Enterprise Manager 13.2 Cloud Control
with JD Edwards EnterpriseOne

Additional Information about Cloud Control

For additional information, refer to these Cloud Control resources:

- Enterprise Manager Documentation
http://docs.oracle.com/cd/E73210 01/index.htm
The above Oracle website includes HTML and PDF versions of these documents:

o Enterprise Manager Concepts

o Administrator's Guide

o Basic Installation Guide

o Advanced Installation and Configuration Guide

o Administrator's Guide for Software and Server Provisioning and Patching

o Oracle Enterprise Manager List of Books

Using Cloud Control for the First Time

The Cloud Control console provides support for creating and managing Cloud Control administrator accounts. The
Cloud Control administrators you create and manage in the Cloud Control console are granted privileges and roles to log
in to the Cloud Control console and to manage specific target types and to perform specific management tasks.

During installation, these tasks are performed automatically:

- A default Super Administrator SYSMAN account is created with the password you specify.

- The SYSMAN account is automatically configured to receive email notifications, if you provide the email
notification settings during installation. Email notifications are set up with default Notification Rules for critical
conditions.

After installation, you can immediately log in to the Cloud Control console with the SYSMAN username and your
password to perform management tasks. The next step is to create a new Super Administrator account to monitor and
manage the JD Edwards EnterpriseOne targets.

Note: The SYSMAN account owns the database schema containing the Management Repository and should not be
used after the initial login.
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Accessing the Cloud Control Console

To access Cloud Control, use the syntax of the following URL:
https://<Oracle Management Service_hostname>.<domain>:<port>/em
For example:

https://machine_host.example.com:7799/em

Cloud Control Home Page

On Select Enterprise Manager Home, you can choose a grid home page from the options shown on this screen. If these
options do not match your job profile or role, use SYSMAN, Welcome Page and select one of the options displayed to
make any other page in Enterprise Manager as your home page. Alternately, you can also use SYSMAN, Set Current
Page as My Home to select any other Enterprise Manager page as your Home Page. For instructions on making the JD
Edwards Domain your home page in Enterprise Manager, refer to Navigating to the JDE EnterpriseOne Domain Home
Page.
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* Eavorites v G) History v m- Setup v O\ ;

W Enterprise ¥ SYSMAN v ===

ORACLE Enterprise Manager Cloud Control 13c

Targets v

Welcome to

Enterprise Manager Cloud Control 13c

‘Oracle Enterprise Manager is Oracle's integrated enterprise IT management product line, which provides the

Latest Features Learn More

industry's only complete, integrated and business-driven prise cloud r solution. Oracle Enterpri
Manager creates business value from IT by leveraging the buili-in management capabilities of the Oracle stack for
traditional and cloud environments, allowing customers to achieve unprecedented efficiency gains while
dramatically increasing service levels.

Oracle Documentation
Oracle Learning Library
Oracle University Courses

Monitoring during maintenance periods
Improved SOA management

Select Enterprise Manager Home Page

‘Quick resolution for all events types using corrective actions

View all the features

Select your personal Home Page from one of the eptions below. Once selected, your personal Home Page will appear the next time you log in.

Click an image below for a larger preview, then select a radio button to choose your personal Home Page

) Welcome Page
Best for: New Users

© Incidents

Best for: On-cail IT
Operations personnel

@ All Targets

Best for: Enterprise Manager

Administrators

O soA

Best for SOA Architect

O sitemap
Best for: All Users

Ll ..

O Middieware

Best for: WebLogic and
Middleware Administrators

@ TIP To retum to this Welcome Page use SYSMAN menu > Welcome Page.

O Summary
Best for. Enterprise Manager

() Databases
Best for: Dalabase ’

O Composite Application

Best for: Appiication
Architects

O Services
Best for: IT Executive Staff

Getting Started

»

b

»

Verify Software Library Setup

Configure Management Agent Proxies
Verify My Cracle Support Connectivity

Add An Additional OMS

Configure E-mail Notifications

Download Management Agent Software
Download and Deploy Management Plug-ins
Discover Targeis

Create Administration Groups

Create Accounts and Assign Roles

Create Administrator Roles

The common Getting Started tasks can be
accessed from the Setup Console.
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Viewing the Targets

To view all existing Cloud Control targets, click the Targets drop-down menu. This control displays rows that further
define targets by type, such as groups, systems, services, hosts, databases, middleware (application servers), and
composite applications.

* Favorites v G) History -m- Setup ¥

All Targets Cirl+3hift+T

fresh Off ¥  Page
Groups

Systems

Services

Hosts

Databases
Middleware

Business Applications

Composite Applications
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Adding the JD Edwards EnterpriseOne Domain

To add the JD Edwards EnterpriseOne domain to Cloud Control:

1. On the Systems form, with the JDE EnterpriseOne Domain selected, select JDE EnterpriseOne Domain from the
Add drop-down menu.

ORACLE‘ Enterprise Manager Cloud Control 13¢ ..] Enterprise ¥ Targets v * Eavorites ¥ C—) History ¥ ¢ Setup ¥ O\ ‘_‘ SYSMAN v
Systems Auto Refresh  Off Page Refreshed R o)
A system is a collection of related manageabie entities which together provide one or more business functions. Members of any System can have well-defined amongst called
4 search Saved Searches v
Search Al Name O, Advanced Search
Save...
View v Edit Remove
Database System . Member Status Summary Incidents
Name av | Priviege L Stz Members. =
Exalytics System Propagation $ 4+ F X @O A ™
Generic System Application Rﬂ"ﬁ A
b EM v Oracle WebLogic Domain N Deployment peos - 13 - -8 - - - . -
Identity and Access System B)F
JDE EnterpriseOne Domain
- Application ELLI;‘KS
EMC Oracte Exalogic v Oracle WebLogic Cluster 4 Devloyment. pB° - 5
2)
Oracle Public Cloud Machine Application
b EM( bipublisher(11.1.1) v Clustered Application Deployment 4 -1
Redundancy System Deployment (1)
Application
» /EMGC_GCDomain/GCDomain/BIP_CIuster/ESSAPP v Clustered Application Deployment 4 pEBCEE, ) -1
JEMGC_GCDomain/GCDomain/BIP bipublisher(11.1.1) v Application Deployment +
JEMGC_GCDomain/GCDomain/BIPIESSAPP v Appiication Deployment +
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2. Onthe Add JDE EnterpriseOne Domain form, complete these fields:

o

EnterpriseOne Domain Target Name

Enter the name of the domain for JD Edwards EnterpriseOne. The name of the Server Manager host will
be appended to this name if you do not specify it.

For example, enter dev_env.
Enterprise Manager Agent Host Machine

Enter the machine name on which the Enterprise Manager agent is installed. For example, enter denlx01.
Server Manager Host

Enter the fully qualified machine name of your Server Manager host.
Server Manager HTTP Port

Enter the HTTP port that will be used to connect to Server Manager. The default value is 8999.
Server Manager JMX Port

Enter the JMX port that will be used to connect to Server Manager. The default value is 14501.
Server Manager Admin User

The default value, which should not be changed, is jde_admin.
Server Manager Admin Password

Enter a valid value for the password of your Server Manager administrator.
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ORACLE Enterprise Manager Cloud Contral 13¢ I.l Enterprise ¥ Targets ¥ * ~ G) ~ ﬁ' O\ 4 SYSMAN w

Cancel OK

Add JDE EnterpriseOne Domain

Enter required parameters needed to discover all targets within a JOE EnterpriseOne Domain managed by Server Manager. All EnterpriseCne targets will be discovered and pulled into Enterprise Manager as a
part of this process.

* EnterpriseOne Domain Target Name ~dev_env
Name of target to be crested. (Server Mansger host will be appended if not akresdy in the string provided )

* Enterprise Manager Agent Host Machine  denlx01 O\

* Server Manager Host & - AT
Server Mansger Host for this target
* Server Manager HTTP Port 8399
Server Mansger HTTF Port used.
* Server Manager JMX Port 14501
Server Manager JMX Port used.
* Server Manager Admin User jde_admin

Server Manager jde_admin User (This should nat be changed from the default jde_sdmin user.)

* Server Manager Admin Password sesssssss B

Server Manager jde_admin Password.
Cancel OK
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3. Click the OK button to add the domain.
As Cloud Control adds the JD Edwards Domain and associated targets, it performs the following functions:

o Discovering: JD Edwards EnterpriseOne Domain
o Creating: JD Edwards EnterpriseOne Domain target

o Saving: JD Edwards EnterpriseOne Domain targets discovered

After the processing is complete, the home page for the JD Edwards EnterpriseOne Domain is displayed, as
shown in the following example:
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ORACLE’ Enterprise Manager Cloud Control 13¢

L e R X : ]

(8) Custom Menu w

4 General
Owmer  SYSMAN

Privilege Propagation Disabled

4 i of i and

Incidents

Updated in last T days ()

Breakdown of incidents updated in the last 7 days

Category
Availability
Performance
Security
Others

Problems

Total Open ()

4 Jobs Activity

‘Summary of jobs Whoss start date s within the last 7 days.

Show  Latest Run

» © show Jobs

4 Blackouts

Wl Creste v

Wl Enterprise ¥ Targets ¥

4 Status
&Members L 1 7

4 @ most Affected Members (Last 24 Hours)

Name

= ns_bssy_70122_seeiiii wacle.com

@R s s oracle.com [/slotiems18765/appmgriide_agent’SGFHA]
o w_AIS_7040_w % oratle com

SentioN s _jas_8020_se » oracle com

oo W a oracle com [[slotiems9920/oraclefjde_sgentiSGFHA]

o= wes_bssv_7020_se » oracle.com

o s oracle.com [islotiems3820/oracleMiddiewarefide_home_.
EMCG ENT 6016 o » oracle.com

4 Compliance Summary

Compliance Standards = Members

View Trends

Compliance Standard

No data to display

4 Dependent Targets

Name Type

No depandent targets

=
H

CHONONONONONCONC]

Status

Key Member

‘Association

oAy Esvortes ¥ @ Histary ¥ ﬁ Setp ¥ O\ ;

Status

-

L LY

SYSMAN ¥ ===

A | Page Refreshed May 20, 2016 12:10:50 AM GMT-07:00 4.)

B

Availability (%)
R
nia

| R
R
I 100
[ 100
[ 100
100

Average Score
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Editing the JD Edwards EnterpriseOne Domain

To edit the JD Edwards EnterpriseOne domain:

1. On the Systems form, with the JDE EnterpriseOne Domain row highlighted, click the Edit button to display the
Monitoring Configuration page of the JDE EnterpriseOne Domain, as shown in the following example:
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ORACLE’ enterprise Manager Cloud Control 13c

Systems

B Enterprise ¥

argets ¥ SYSMAN ¥

* Eavorites ¥ G—) Histary ¥ ﬁ Setup ¥ O\ ;
Page Refreshed L9

Auto Refresh  Off

Asystem is a collection of related manageable entities which together provide ane or mare business functions. Members of any system can have well-defined amongst themselves, called
4 Search Saved Searches w
Search Al O, advanced Search
save...
viewv aAddvw
Name - Privilege — St Members Member Status Summary Incidents
Propagation I+ I a0 O A M

[EMGC_GCDomain/GCDomain/EMGC_OMS 1/emge v Application Deployment + AR EEEEEE

JEMGC_GCDomain/GCOomain/EMGC_OMS 1/empbs v Application Deployment 1+ - -

JEMGC_GCDomain/GCD _OMS 1321.00) v Appiication Deployment 1+ I I

TEMGC_GCDx /GCD: >_OMS1/0C v Application Deployment + [ I - - - -

. . it Application . oo

[EMGC_GCDamain/GCDomain/empbs v Domain Appiication Deployment  n. pPEATER i
Application G'“I::

JEMGC_GCDamain/GCOomain/ESSAPP v Domain Application Deployment  n... Deployment, DEE‘O_ S I S RO R ) I R B
1
[0 (

_— Application
[EMGC_GCDomain/GCDomainfjvmdengine#13.2.1.0.0 v Domein Application Deployment  n_.. p2ft T, ) i - -
. . it Application o

JEMGC_GCDomain/GCDomain/OCMRepeater v Domain Appiication Deployment  n. (REATER i

Cloud Cloud n... B e
Enterpriseons 0

dev_env. JIDE EnterpriseOne Domain n. Managed 208 - 7 - 1 - - - o
Home (3) =l
application

b Management Services and Repository v (OMS and Repository 4 Deployment, ot R - - - -9

“

Columns Hidden 13
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2. Make the required changes, and then click OK to save the changes.

ORACLE’ enterprise Manager Cloud Contral 13¢ W Enterprise ¥ Targets ¥ * v G) L4 'a' b o\ ! SYSMAN w

o
@) Custom Menu w Page Refreshed 0
Monitering Configuration oK [cancel

& Enterprise Manager Agent Host
* Server Manager Admin Password ssesss
* Server Manager Admin User eeesee
* Server Manager Hostname
* Server Manager Http Port 9120

* Server Manager JMX Port 16521

Note:
You must use the Refresh Discovery process for the system to reflect the changes you have made.

See Updating the JD Edwards EnterpriseOne Domain (Refresh Discovery)

Navigating to the JDE EnterpriseOne Domain Home
Page

1. Navigate to Targets, Systems, and select the row where the Type column value is JDE EnterpriseOne Domain.
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2. To navigate to the JD Edwards EnterpriseOne Domain Home page, on the Systems form, on the row with the
JDE EnterpriseOne Domain, click the hyperlink in the Name column where the Type column value is JDE
EnterpriseOne Domain.
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ORACLE Enterprise Manager Cloud Control 13¢ ﬁEmerpnse = Targets ¥ * Eavorites ¥ G) Histary ¥ ﬁ Sstup ¥ o\ 4 SYSMAN v ===

Systems Auto Refresh  Off

Page Refesnes ')

A system is a collection of related manageable entities which together provide one or more business functions. Members of any system can have well-defined relationships amongst themselves, called associations

4 Search Saved Searches v
Search All Name O, Advanced Search
save...
View w o add w Edit Remove
Member Status Summary Incidents
Name -w Type Ste Members

¥4+ FFXmBdO O AN

[EMGC_GCDomain/GCDomainEMGC_OMS 1/emge v Application Deployment 1+ S e e e
[EMGC_GCDomain/GCDomainiEMGC_OMS1/empbs v Application Deployment T A e
[EMGC_GCDomain/GCDomi ;_OMS ine(13.2.1.0.0) v Application Deployment + N R I O R I A W
[EMGC_GCDomain/GCDomi ;_OMS1/0C! v Application Deployment 1+ S e
/EMGC_GCDomain/GCDomainiempos v Domain Aplication Deployment .. APPSR L
Application g'“sltg
[EMGC_GCDomsin/GCDemain/ESSAPP v Domain Applization Deployment . Deployment, DZ‘;‘D I T [ R I o - -
m
[EMGC_GCDomain/GCDomainfymdengine#13.2.1.0.0 v Domain Application Deployment  n. Sg‘;}'::;“;t W N T (U R A R I
/EMGC_GCDomainiGCDemainiOCMRepeater v Domain Application Deployment  n. Ezﬁ:':;;’i:t @ I IR [ I I R
Cloud Cloud n. N e
Enterpriseone 1
dev_eny JDE EnterpriseOne Domain noMsmaged ot - T - 1 - - - - - -
Home (3} agy
Application o
b Management Senvices and Repository v OMS and Repository 4 Depoyment, (0%, - 8 - - - - - - - W
)

Columns Hidden 13
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3. Optionally you can set the JD Edwards Domain as your Cloud Control home page, with the JD Edwards Domain
page as the current page in your Cloud Control session, navigate SYSMAN, Set Current Page as My Home (see

below figure).

ORACLE Enterprise Manager Cloud Control 13¢

@) Custom Menu v

4 General

Owner SYSMAN

Privilege Propagation  Disabled

4 overview of Incidents and Problems

Incidents

Updated inlast 7 days ()
Breakdown of incidents updated in the last 7 days.

e 8 A M

Category
Avallability
Performance
Security
Others

Problems

B Enterprise ¥ Targets ¥ * Favorites ¥ C—) History ¥ ﬂ- Setup ¥ O\ "‘ ==
N

4 status
8Members 3 1 47

4 @Most Affected Members (Last 24 Hours)

Name Type Key Member
denG0203jems_jas ©

O

O

@

@

@

O

@

4 Compliance Summary

Compliance Standards = Members

Status.

L0 20 20 2L 30 AL 4

Help
Welcome Page.

Notification Center

Entitlement Summary ~

Set Current Page as My Home: I

Availabil
|

Personalize Page..

Enterprise Manager Password & Email
Preferences >
About Enterprise Manager

Leg Out

[ ih w
I 100
I 100
I 100
I 100
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Displaying Members of the JD Edwards EnterpriseOne
Domain

To display members of the JD Edwards EnterpriseOne Domain:

1. With the JD Edwards EnterpriseOne Domain displayed, navigate to Custom Menu, Members, Show All.

ORACLE Enterprise Manager Cloud Control 13c

dev_env i
Home
& Open the home page in a new window.
Manitoring 2
Control b

Job Activity slems 03

Information Publisher Reports

Members Show All

Refresh Discovery Topology
|!.-
Server Manager Dashboard

Configuration Operations
Compliance 2 History
Target Setup 2 .' - - -
Target Sitemap

Target Information n U

Cloud Control displays a list of members as shown in the following example:
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OR’ACLG. Enterprise Manager Cloud Confrol 13¢

dev_env1_gesiiiiipsss o oracle.com @
®) Cusiom Menu v

Members

View (@) All Members
irect Members
(O Indirect Members

H Enterprise ¥ Targets ¥

Chapter 8

Using Enterprise Manager 13.2 Cloud Control with JD

Edwards EnterpriseOne

oy Favortes v @ History ¥ -$-§empv O\ ; SYSMAN v

Page Refreshed May 20, 2016 1:05:44 AM GMT-07:00 ()

Search [all I~ | ol Export|
Name & Type Status Incidents |
slot/emsoe20/cracle/ide_agent/SCFHA] Enterprisene Managed Home + 00
[/slotjems9920/oracle/Middleware/ide_home_1/SCAMC] EnterpriseOne Managed Home +* 00
AIS_7040 EnterpriseOne Application Interface Services + 00
‘bssv_7020 Enterpris=One Business Services Server + 00
Bssv_7022ems, EnterprissOne Business Services Server T+ 00
jas_8020 EnterpriseOne HTML Server * [
[/slot/ems18765/appmar/ide_agent/SCFHA] EnterpriseOne Managed Home: X 00
EMCC_ENT_6016 Enterpris=One Enterprise Server + 00

Note: JD Edwards EnterpriseOne Application Pack now also supports JD Edwards Application Interface Services
Server and JD Edwards Deployment Server. For the Application Interface Services Server, Runtime Metrics and
Configuration Metrics are available; for the Deployment Server, only Configuration Metrics is available.

ORACLE
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Updating the JD Edwards EnterpriseOne Domain
(Refresh Discovery)

To update the JD Edwards EnterpriseOne domain to Cloud Control, use Refresh Discovery as described below.

1. On the JD Edwards EnterpriseOne Domain Home Page, navigate to Custom Menu, Refresh Discovery.

ORACLE Enterprise Manager Cloud Control 13c
o

©® Custom Menu v

Home

& Cpen the home page in a new window.

IWanitoring [
Control »
Job Activity slems 02

Information Publisher Reports
Memboers " U

Refresh Discovery [lays
9 B

Server Manager

Configuration | _ ; -
Compliance L3 - - -
Target Setup L3 - - -
Target Sitemap

Target Information n U
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2. Cloud Control displays the following warning. On the Warning screen, verify the target and click the Yes button
to complete the refresh action.

ORACLE’ Enterprise Manager Cloud Control 13¢ I.I v v

) @v {E}v O\ A SYSMAN v
dev_env [ )
@) Custom Menu w
£y Warning
Refreshing the JDE EnterpriseCne Domain target dev_envi. Would you like to refresh EnterpriseOne targets?
No Yes

The Cloud Control system refreshes the JD Edwards EnterpriseOne Domain and associated targets. When the
process is complete, the system displays the JD Edwards EnterpriseOne Domain Home Page.

ORACLE
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Displaying the Configuration Topology

There are several methods to display the configuration topology of the JD Edwards EnterpriseOne Domain.

1. On the JD EnterpriseOne Domain home page, choose either of these navigations:

Custom Menu, Members, Topology

Custom Menu, Configuration, Topology

ORACLE Enterprise Manager Cloud Control 13c

© custom Menu »

Home

& Openthe home page in a new window.

Monitoring

Contral

Job Activity

Information Fublisher Reports

Members

Fefresh Discovery
Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

ORACLE

s o3
Show All
Topology I
P
Dashboard
Operations
Histary _
0
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i Custom Menu v

Home

Monitaring

Control

Job Activity
Infarmation Publisher Reports
Members

Refresh Discovery
Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

4 Jobs Activity

Summary of jobs whose start date is within the l

Show LatestRun v

Open the home page in a new window.

ORACLE Enterprise Manager Cloud Control 13c

it A stat
[
N 4 @
L ﬂ' Name
dnvmitgi
dnvmtg;
3
0 dnvmitgi
ays dnvmtg;
9 o F' den00w
»  LastCollected g
ntai
» Comparison & Drift Management
nta;
» Compare...
on
Search... -
npli
History P
Save..
Saved C
Topology

Cloud Control displays a topology graphic as shown in the following example:

ORACLE
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ORACLE Enterprise Manager Cloud Control 13¢

®) Custom Menu w

Configuration Topology
4 14 Fing v A

View System Members v Customize v &

A
o4@r
v

JENI F—
1

(©)
IMX_ENABLED_26_11_2016 d...

-]
() () () (©)
dnvmtgas4_JAS_BUG_94_dnv... dvmtgaéd_JAS_88_dnvmtaa... dnmtaag4_JAS_BUG_92_dnv... drvmtgagd_JAS_84_dnvmtga...
(© (©) ©
den0owvg.us.oracke.com [... dnmtgasa.us.orade.com .. dnvmtgas4.us.orace.com ... dnumtqass. us.orade.com .
() (©) (©)

dnvmtgatg_ent_6016_dnvmt... dnvmtgatg_ent_6116_dnvmt... den00wyf_ent_bug_6017_de...

SYSMAN w

*Eavnmesv C—)Hmyyv -m-gempv O\ "‘

W Enterprise ¥ Iargels v

© | Page Refresned Dec 1, 2015 9:05:07 AM GMT+00:00 4.)

Display ® Graph () Table

E¥ Filter Reset All

Node Types | Hosls

Reset

¥ Name

¥ (@ EnterpriseOne Enterprise Server (3)
@ (@ EnterpriseOne HTML Server (5)

@ (@ EnterpriseOne Managed Home (5)

# (@ JDEEnterpriseOne Domain (1)

(©) ()
dnvmtqas4_JAS_82 chvmtga... dnvmtgagd_JAS_86_dnvmtaa... |,
©

dnumtqas+.us.oracle.com ..

) @ Find
P [ Metric History

3 b 5, Properties

Navigating to the System Monitoring Dashboard

Use the System Dashboard to view the health of managed targets within a group or system in real time. The System
Dashboard presents information using intuitive icons and graphics that let you spot recent changes and quickly identify

and respond to problems. You can:

- Customize the display attributes to match information requirements of managed targets.

- Monitor status for recent problems.

ORACLE
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To access the System Monitoring Dashboard, navigate to Custom Menu, Members, Dashboard.

ORACLE Enterprise Manager Cloud Control 13c

i® Custom Menu v

Home
& Openthe home page in a new window. ﬁ

Manitoring 3
Contral »
Job Activity s o]
Information Fublisher Reports

I Members PI Show All
Refresh Discovery Topology
Server Manager I Dashboard I F
Configuration > Cperations :
Compliance [ History ~
Target Setup [ - - -
Target Sitemap
Target Information 0

The following example illustrates the dashboard for the JD Edwards EnterpriseOne Domain.
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ORACLE’ enterprise Manager Cloud Control 13¢ M Enterprise ¥ Targets ¥ * = G)' a' O\ ; SYSMAN w ==

o

@) Custom Menu v

A Member Targets (8)

Incidents 5.?;}1;2':::'
Name Target Type Status aw
@0 A M QAAL

bssv_7020 EnterpriseCne Business Servic... 1-‘- 1 - - - - - - B
EMCC_ENT_6016 EnterpriseOne Enterprise Server 1* = - = = -l -] -
[/slotfems18765/appmgrijde_agent/SCFHA] EnterpriseCne Managed Home 1 f - - - - R I
jas_8020 EnterpriseOne HTML Server 1 f - s = s - -] -
bssv_7022 EnterpriseOne Business Servic... 1* - - - - [ I
AlS_7040 EnterpriseOne Application Inter... 1f - - = = o

FnternriseOna Mananed Home 14 - - - - - - -

A Incidents and Problems

Actions » View w  Category All Acknowledge Clear ... °1 QD AA\0 |"U
Time & W
o Escalation Since
Summary Severity  Status ] Type T Target Name Last Comment
Update
(Incident created by rule (Name = Incident .
The Business Services Server instance is down e New No Incident 7 days 22 hours  den60203jems_. management rule set for all targets, Incident creation

rule for a Target Down availability status [System
generated rule]).) on Jun 6, 2016 11:03:02 PM PDT

Columns Hidden 12
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Cloud Control automatically sets up monitoring configuration for the JDE EnterpriseOne targets.

1. With a JDE target selected (for example, the HTML Server), navigate to Custom Menu, Target Setup, Monitoring

Configuration.

ORACLE Enterprise Manager Cloud Control 13c

©® Custom Menu »

Target Information

4 Jobs Activity

Summary of jobs whose start date is within the lue.

Home

& Openthe home page in a new window. ﬁ-
Monitaring 2
Control 2
Job Activity s o
Information Publisher Reports
Members k 0
Refresh Discovery lays
Server Manager ' 0 F
Configuration [ : : :
Compliance L4 - - -

I Target Setup I PI Maonitoring Configuration I

Target Sitemap Administrator Access

Remove Target. .

Add to Group...

Properties

LT ITE ST

If the Monitoring section of the screen indicates that monitoring is automatically enabled for the target's availability and
performance, no further monitoring configuration is necessary. You can edit the metric thresholds from the target's

home page.

ORACLE
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ORACLE Enterprise Manager Cloud Control 13c

(@) Custom Menu w

Monitering Configuration
* Enterprise Manager Agent Host
* Server Manager Admin Password
* Server Manager Admin User
* Server Manager Hostname
* Server Manager Http Port

* Server Manager JMX Port

9120

16521

ﬁ Enterprise ¥ Targets ¥

*- O~ &

Page Refreshed

oA

SYSMAN w

OK

\

Cancel

ORACLE
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Viewing the Latest Configuration Data

Use this procedure to obtain the latest configuration data for members of the JD Edwards EnterpriseOne Domain. The
procedure allows you to see configuration information that is in files such as the jde.ini and jas.ini. In addition to
viewing the configuration information, you can Export or Detach it.

1. With a JD Edwards EnterpriseOne target selected, navigate to EnterpriseOne HTML Server, Configuration,
Latest.

ORACLE Enterprise Manager Cloud Control 13c
+

© EnterpriseOne HTML Server w

Home

& Open the home page in a new window.

Manitoring 2 A
Diagnostics [

Control k BO20

Job Activity

Information Publisher Reports

Configuration g Latest
Compliance ’ Comparison & Drift Management
Target Setup » Compare...
Target Sitemap Search. |
Target Information History
4 Incidents Save...

Wiew w Category All Saved

Topology

Summarg
Cloud Control displays the latest configuration for the selected Target.
The following example illustrates the latest configuration for the JD Edwards EnterpriseOne HTML Server.
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ORACLE’ Enterprise Manager Cloud Control 13¢ v ' * v G) v a-' O\ ; SYSMAN w ===
L) o
(®) EnterpriseOne HTML Server w © | Page Refreshed ‘0

Latest Configuration t Refresh T, Configuration Report

4@ £ Actions v
JDE EnterpriseCne Configuration Configuration Changes 2
Configuration Properties | Immediaie Relationship Member Cf Uses Used By

Last collected at
View w  t Export [z’ Detach
Property Name  Property Value

Instance Name

JMX Port 16521

*  JDE Home 1o 0920/oracle/Midd! fide_home_1/SCFMC
IManagement
Server Name

Operating System  Linux
Platform xB6_64

The following example illustrates the latest configuration for the JD Edwards EnterpriseOne Enterprise Server.
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ORACLE Enterprise Manager Cloud Control 13¢ mav v * v G) v Q v O\ ! SYSMAN w
t o |
~§> EnterpriseOne Enterprise Server v (] Page Refreshed 0
Latest Configuration ) Refresh T, Configuration Report
i@ £} Actions v
JDE EnterpriseOne Configuration Configuration Changes
Configuration Properties | Immediate Relationship  Member Of Uses Used By
Last collected at
View w T, Export s Detach
Property Name  Property Value
Operating System  Linux
* Platform %86_64
Instance Name ES
JDE Home C:\jde_home_2\SCFMC
Management
Server Name
JMX Port 14501
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2. To display additional configuration details, expand the node for the Target and click the subnode.

The following example illustrates a JD Edwards EnterpriseOne HTML Server with the JDE EnterpriseOne
Configuration subnode expanded.
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Iargets' - G)v ﬂ»v O\ 4 SYSMAN ¥

© | Page Refreshed o

ORACLE Enterprise Manager Cloud Gontrol 13¢ I.I Enterprise ¥
1+ (]
(®) EnterpriseOne HTML Server w
Latest Conﬁgur‘ation 1)) Refresh T, Configuration Report
4@ JDE EnterpriseOne Configuration £ Actions v

JDE EnterpriseOne Configuration
4 Search

Cenfiguraticn File Name

Configuration Properties

Last collected at

View w T, Export

Configuration
File Name

jas.ini
Jjas.ini
jas.ini
jas.ini
jas.ini
jas.ini
Jjas.ini
jas.ini

jas.ini

Section Name

OWWEB
OWWEB
OWWEB
OWWEB
OWWEB
OWWEB
OWWEB
OWWEB
OWWEB

=" Detach

Configuration
Entry Name

TransactionProc
UseAddActionF
WAN
WaorkCenter
decryptors
pollServerForPu
pollServerinterval
showERExcepti...

useRoleHierarchy

Search Reset <} Add

Configuration Entry Value

true

false

true

WorkCenter

Xlcom jdedwards base util. encryption XORDecoder
true

3000

false

true
Rows:

158
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Runtime Metrics (Status, User Count, and Performance)

You can use Cloud Control to monitor the status of all members of the JD Edwards domain. Cloud Control can also
monitor the performance of these JD Edwards EnterpriseOne servers:

Enterprise Server
- HTML Web Server
1. On the Members for JDE EnterpriseOne Domain form, you can view the following details for each member:
o Status

o Alerts

o Policy Violations
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2. For EnterpriseOne Enterprise Server and EnterpriseOne HTML Server member types, you can view the
following performance data:

o Home tab

General

User Count
Incidents

Host Incidents

o Performance tab

Call Object Kernel Average Execute Time
Java Heap

Call Object Kernel Timeout Errors
Instance Level Memory

Instance Level CPU

Following are examples of the Home tab for each JD Edwards EnterpriseOne Server Type (Enterprise Server and
HTML Server, respectively).
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ORACLE Enterprise Manager Cloud Control 13c ... Enterprise ¥ Targets v * Favorites ¥ G) History ¥ a Setup ¥ o\ ; SYSMAN w ===
4+ EMCC_ENT_6016 B
EnterpriseOne Enterprise Server v Page Refreshed £

Home = Ferformance
4 General 4 User Count N
Status  Upfr 12
1.0
Instance Name EMCC_ENT_6016
0.8
Operating System  Linux
0.6
Platform  x85_64 04
0.2
JDEHome o\ e mssaanioracieMiddiewarelde_home_1ISCEMC
Management D.UUBIUU AM 05:00 07:00 09:00 11:00 01:00 PM 03:00 05:00 07:00 09:00 11:00 01:00 AM
Server Name May 23 2016
JMX Port 18521 i ]
W User Count.
Table View
< >
4 Incidents o)
Vieww | Category Al Q0 Bo Lo Mo
. Escalati Time Since Last
Summary Target Severity  Status T Type U';'i‘;e'"“ as
No matching incidents or problems found
Columns Hidden 14 Updated in the last 31
4 Host Incidents o)
View w  Category All Qo0 Do L1 ™o
. Escalati Time Since Last
Summary Target Severity  Status L::I on Type U:Ti?:lemm as
CPU Utilization is 90.007%, crossed warning (80) or critical (95) threshold. =] A New - Incident 0 days 0 hours
Columns Hidden 14 Updated in the last 31

Home = Performance
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ORACLE Enterprise Manager Cloud Confrol 13¢ ... Enterprise ¥ Targets ¥ * Eavorites ¥ G) History ¥ ﬁ Setup ¥ O\ ; SYSMAN v
t E
) EnterpriseOne HTML Server v Fage Refreshed £ o)

Home  Performance

4 General 4 User Count 2
status  Upqr 12
10
Instance Name
08
Operating System  Linux e
Platform  %86_64 04
02
JIDEHOME 10\ otiemsga20/aracie/Middiewareide_home_1/SCFMC
Management o0 02:01AM 002 02:03 02:04 02:05 02:06 02:07 02:08 02:08 0z:10 0z:11 0z:12 0z:13 0z:14 0215
Server Name May 24 2016
JMX Port 16521 5 O
M Total User Count
Table View
< >
4 Incidents fo)
View v Category Al Qo o Ao Mo A~
= Escalation Time Since Last
Summary Target Severity  Status Lovel Type Tt
No matching incidents or problems found
. Updated in the last 31 v
Columns Hidden 14 days
4 Host Incidents o)
View v Category Al Qo0 Qo A1 Mo
- Escalation Time Since Last
Summary Target Severity  Status ol Type Update
CPU Utilization is 90.007%, crossed waming (80} or critical (95) threshold B A\ New - Incigent 0 days 0 hours
Columns Hidden 14 Updated in the last 31

Home = Performance

Following are examples of the Performance tab for each JD Edwards EnterpriseOne Server Type (Enterprise
Server and HTML Server, respectively).
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B Erterprise ¥ Tagetsy i Eavoites v @ History v Q Setupv O\ ‘ SYSMAN v ser
]

ORACLE’ Enterprise Manager Cloud Control 13¢

4 EMCC_ENT_6016
(@) EnterpriseOne Enterprise Server v Page Refreshed £
Home | Performance
4 Instance Level CPU 4 Instance Level Memory
10 30
08 25
os 20
15
04
10
02 05
Y 00
Gooow  oo0an  osm0 1000 000 0500 ‘o400 pi (=3 50 100 200 @20 onoo o500 w0 100 200pm @0
May 192016 May 212016 »
[« i *]
W Instance-Level CPU (%) W instance-Level Memory (ME)
Table View Table View
<
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ORACLE Enterprise Manager Cloud Control 13c ..l Enterprise ¥ Targets ¥ * Eavorites ¥ G) History ¥ 'Ef Setup ¥ O\ 4 SYSMAN w
4 jas_8020 g
) EnterpriseOne HTML Server v Page Refreshe: £3)
Home Performance
4 Call Object Kernel Average Execute Time o) 4 Java Heap
350 500M
0 400M
250
200 300M
150 200
100
50 100M
Onllﬂg‘wx - 06:00 100 04:00 PM 09:00 24 om u1:u?42;423 - 03:00 05:00 07:00 09:00 11:00 01:00 PM 03:00 05:00 07:00 09:00 11:00 e
[= [ [« [
W Callobj Avg Time W Java Heap
Table View Tadle View
4 Call Object Kernel Timeout Errors ol
1.0
0.8
0.6
04
0.2
n-Unl:UUAM 06:00 11:00 04:00 PM 09:00
May 23 16
: W Callobj Timeout Errors a
Table View ;
For the Application Interface Services Server, the following runtime metrics are displayed:
- Summary
- Status
+ Incidents and Problems
Following is an example of the home page for the Application Interface Services Server.
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ORACLE Enterprise Manager Cloud Control 13c mav v * v (I‘) ¥ ﬂ' ¥ O\ ; SYSMAN v
4 AIS_BUILD g
@ EnterpriseOne Application Interface Services w Page Refreshed
Summary Incidents and Problems
Status View w  Target Localtarget and Related targets Category  All °U eD A0 |~ 0
Up Since Summary Target Severity  Status E::::ation Type Ei:éeatseince Last

Mo matching incidents or problems found.

Updated in the last 31

Columns Hidden 14 days

Configuration Metrics for JD Edwards EnterpriseOne

You can view all configuration metrics for these JDE EnterpriseOne member Types:

Viewing All Metrics for JD Edwards EnterpriseOne Enterprise Server
- Viewing All Metrics for JD Edwards EnterpriseOne HTML Server

Viewing All Metrics for JD Edwards EnterpriseOne Application Interface Services Server

Viewing All Metrics for JD Edwards EnterpriseOne Enterprise
Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne Enterprise Server.

1. On Members for JDE EnterpriseOne Domain (or also from the Dashboard for the JDE EnterpriseOne Domain),
click the link for the Name of the EnterpriseOne Enterprise Server.
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2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne Enterprise Server,
Monitoring, All Metrics.

ORACLE Enterprise Manager Cloud Control 13c

4+ ENT

@ EnterpriseOne Enferprise Server -

Home

i Open the home page in a new window.

Diagnostics g Metric and Collection Settings
Contral » Metric Collection Errors

Job Activity Status History

Information Publisher Reports Incident Manager
Configuration L Alert History

Compliance g Blackouts and Brownouts
Target Setup L4

Target Sitemap e

Target Information

3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
Enterprise Server. These metrics include:

o

(o}

o

Average CPU % Used by All Kernels
Enterprise Server Process Manager
JDE Enterprise Server Log Monitor (Release 9.2.1 Update)

Note: This metric is available in Enterprise Manager 13.2.2 Cloud Control

Kernel Process

Kernel Thread

Network Process

Response

Total JDB Table Cache Count
Total JDE Cache

Total Number of DB Connections

ORACLE

Chapter 8
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o Total Number of Incoming Network Connections

o Total Number of Outstanding Requests
o Total Number of Users

o Other collected items

OR’ACLE° Enterprise Manager Cloud Control 13c ..l W v * A G) v ﬁ v O\ ,! SYSMAN v ===
+ENT g
(@) EnterpriseOne Enterprise Server w Page Refreshed ‘0

920_RS_ENT= All Metrics

All Metrics

Search Q Overview

View 4 Qpen Metric Events 4 Metric Collection Errors

4 [P20_Rs_ENT 0
Critical

b Average CPU % Used by all Kemnels

B &

Metric Collection Errors
» Enterprise Server Process Manager Open Alerts Warning

p Kernel Process
p Kernel Thread 4 Important Metric charts ViewData Last 24 Hours v Auto Refresh  Of v

p Network Process . . - . . . . .
Mo metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

b Response

b Total JOBE Table Cache Count

» Total JOE Cache + 4 Deployed Metric Extensions

» Total Number of DB Connections View v Pty LD

p Total Number of Incoming Network Connections Name Display Name  Runs On Version Description Is Latest

p Total Number of Qutstanding Requests Mo data to display.

» Total Number of Users AN |
Other collected items. Columns Hidden 2
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the Average CPU % Used By All Kernels node.

ORACLE’ Enterprise Manager Cloud Control 13c I.I v v * v G) & ﬂ' w7 O\ !. SYSMAN v ===
4920 RS_ENT g
@) EnterpriseCne Enterprise Server w Page Refreshed 0

920_RS_ENT > All Metrics

All Metrics

Search Q Average CPU % Used by all Kernels

_ Collection Schedule Every 15 Minutes  #

View w T
Upload Interval  Every Collection

g e 5

4 920_RS_ENT

Last Upload
4 [Average CPU % Used by all Kernels|
Average CPU % Metric Thresholds Real Time Value
Average CPU % Not Set 0.06

» Enterprise Server Process Manager
b Kemel Process (& Data shown in above table is collected in real time.,
» Kernel Thread

b Metwork Process

» Response

p Total JOB Table Cache Count

p Total JDE Cache

p Total Number of DB Connections

p Total Number of Incoming Network Connections

p Total Number of Qutstanding Requests

p Total Number of Users

Cther collected items.
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5. You can also click the subnodes to display additional information. The following screen is a sample of the
metrics shown when you click the Average CPU % subnode of the Average CPU % Used By All Kernels node.

ORACLE’ Enterprise Manager Cloua Control 13¢ W Enterprise ¥ Tagsts vy iy favortesy (Drsoy v Lhsewpw O M svsman v
4 920_RS_ENT B
@) EnterpriseCne Enterprise Server v Page Refreshed L9

920_RS_ENT = All Metrics

All Metrics ViewData  Last 24 Hours v Auto Refresh v E’
Search Q Average CPU %
View v an Statistics Thresholds Modify Thresholds .. (g
=
4 920_RS_ENT Last Known Value 0 Warning | Critical NotDefined / Not Defined @
4 Average CPU % Used by all Kemels Collection Timestamp Comparison Operator >
Average CPU %| Average Value 0.01 Occurrences Before Alert 1
P Enterprise Server Process Manager Low/High Value 0 / 0.09 Corrective Actions Nong
b Kernel Process
b Kemel Thread Metric Value History Options ¥ Compare Targets
b Network Process 0.105
0.090
b Response | 0075
0.060
» Total JDB Table Cache Count 0.045
0.030
» Total JDE Gache 0015

» Total Number of DB Connections 0 11 12 13 14 15 16 17 18 19 20 21 22 23 00 01 02 03 04 05
02

708 09
December 01 2015
» Total Number of Incoming Network Connections W Average CPU %

} Total Number of Outstanding Requests Table View
P Total Number of Users

Other collected items.

Viewing All Metrics for JD Edwards EnterpriseOne HTML Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne HTML Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the EnterpriseOne HTML Server.
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2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne HTML Server,

Monitoring, All Metrics.

DF\’ACLE Enterprise Manager Cloud Control 13c

1+ jas_8020

) EnterpriseOne HTML Server w

@ Open the home page in a new window.

Home

Monitoring
Diagnostics
Control

Job Activity

Information Publisher Reports
Configuration

Compliance

Target Setup

Target Sitemap

Target Information

All Metrics

Metric and Collection Settings
Metric Collection Errors
Status History

Incident Manager

Alert History

Blackouts

ORACLE
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
HTML Server. These metrics include:
o Average Execution Time
o Cache Group
o Call Object (BSFN) Stats
o Current number of open applications (All Users)
o Database Datasource
o General System Info and Uptime
o JDB Service Cache
o JDBj Cache Prepared Statement
o JDBj Connection Manager
o JDBj Pooled Connection
o JDE HTML Server Log Monitor (Release 9.2.1 Update)

Note: This metric is available in Enterprise Manager 13.2.2 Cloud Control

o JDENET Connection Manager

o JDENET Connection Pool Socket
o Java Heap Memory Used

o Response

o Total Number of System Errors

o Total Number of Timeout Errors
o Total number of current users

o Other collected items
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ORACLE Enterprise Manager Cloud Control 13c

4 915bip

EnterpriseOne HTML Server v

915bip> All Metrics

All Metrics

Search

Q

View w

4 i —

»
»
»
»
3
3
3
3
3
3
3
3
3
»
»
»
»

Average Execution Time
Cache Group

Call Object (BSFN) Stats

Cumrent number of open applications (All Users)
Database Datasource

General System Infa and Uptime

JDB Service Cache

DB Cached Prepared Statement

DB Connection Manager

DB Connection Pool

JDBj Pooled Connection

JDENET Connection Manager

JDENET Connection Pool Socket

JDENET Host/Port Connection Pool

Java Heap Memory Used

Response

Total Number of System Errors

Overview

4 Open Metric Events

0

Open Alerts.

4 Important Metric charts

Enterprise ¥

Targets ¥ * Eavorites ¥ G) History ¥ ﬁﬁemp v O\ A SYSMAN ¥ ===

Page Refreshed £

4 Metric Collection Errers

Cr?ca\ 0

Wetric Collection Errors
Warning

View Data | Last24 Hours v Auto Refresh  Of ¥

No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions
View w | Undeploy  Upgrade

Name Display Name

No data to display.

Columns Hidden 2

Version Description Is Latest
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the Call Object (BSFN) Stats node.

ORACLE Enterprise Manager Cloud Control 13¢c ..l Enterprise ¥ Targets ¥ * Favorites ¥ G) History ¥ ﬁ Setup ¥

1 915bip
®) EnterpriseOne HTML Server v
915bip = All Metrics

All Metrics

Search Q
View w
4 [pT50ip

» Average Execution Time
» Cache Group
4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Errors
Timeout Errors
Total Invocations
Total Time
} Current number of open applications (All Users)
} Database Datasource
» General System Info and Uptime
» JDB Service Cache
» JDB Cached Prepared Statement

0

O\ A SYSMAN ¥

Page Refreshed £9)

Metric Collection Errors

Overview
4 Open Metric Events 4 Metric Collection Errors
0
0 Critical
Open Alerts Warning
4 Important Metric charts View Data

No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

14 Deployed Metric Extensions

View w Undeploy Upgrade

Name Display Name  Runs On Version Description

No data to display.

Columns Hidden 2

Last 24 Hours

v

Bl B #

AutoRefresh O v

Is Latest
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5. You can also click the subnodes to display additional information. The following screen is an example of the
metrics shown when you click the Application Errors subnode of the Call Object (BSFN) Stats node.

ORACLE’ Enterprise Manager Cloud Coniral 13c U Enterprise ¥ Targets ¥ * Favorites ¥ C—) Histary ¥ ﬂ-ﬁemp v O\ ; SYSMAN v
1 915bip g
®) EnterpriseOne HTML Server v Page Refreshed £

915bip = All Metrics

All Metrics View Data Last 24 Hours v Auto Refresh  0Off v ﬁ
Search Q Application Errors
View w JVM Node Id Ez:sgrise E:::Ie:: Name Av‘e’:g: Low Value High Value Last K";:m: Current Severity Alert Triggered Ifia;te(;g:;ﬁ"“ @
4 915bip . Nodaa o display @

» Average Execution Time

» Cache Group

4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Errors

Timeout Errors

Total Invocations < | »

Total Time
Selectrow to see datails.
» Current number of open applications (All Users)
» Database Datasource
» General System Info and Uptime
» JDE Service Cache

» JDBj Cached Prepared Statement
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Viewing All Metrics for JD Edwards EnterpriseOne Application
Interface Services Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne Application Interface Services Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the EnterpriseOne Application
Interface Services Server.

2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne Application Interface
Services Server, Monitoring, All Metrics.

DR’ACLE Enterprise Manager Cloud Control 13c

4 AIS_BUILD

@ EnterpriseOne Application Interface Services w

Home .
Incidents and Probl

Open the home page in a new window.

Monitoring » All Matrics

Diagnostics g Metric and Collection Settings
Control g Metric Collection Errors

Job Activity

Status History

Information Publisher Reports Incident Manager

Configuration b Alert History
Compliance b Blackouts
Target Setup I

Target Sitemap

Target Information
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
Application Interface Services Server. These metrics include:
o General System Info
o Java Heap Memory Used
o Response
o Total Number of Users

o Other collected items

ORACLG Enterprise Manager Cloud Control 13c ..I s s * v @ v ﬁ' v O\ ! SYSMAN w
4+ AIS_BUILD E
@) EnterpriseOne Application Interface Services w Page Refreshed L)

AIS_BUILD > All Metrics

All Metrics £
Search Q Overview
View w 4 Open Metric Events 4 Metric Collection Errors Hj
4 [ATS_BUILD B 0 A :l
mll 0 Critical
b General System Info
v Metric Collection Erors
b Java Heap Memory Used Open Alerts Warning
b Response
b Total Number of Users 4 Important Metric charts View Data Last 24 Hours Auto Refresh Oﬂ

Other collected items. L. . - ) . } 3 )
No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions
| Vieww | Undeploy  Upgrade
Name Display Name Runs On Version Description Is Latest
No data to display.

Columns Hidden 2
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the General System Info node.

ORACLE Enterprise Manager Cloud Control 13¢c "' * v G)' ﬂ* O\ ! SYSMAN v ===
4 AIS_BUILD

@) EnterpriseOne Application Interface Services w Page Refreshed

¢

AIS_BUILD > All Metrics

All Metrics 'm
Search Q Overview
View v 4 Open Metric Events 4 Metric Collection Errors ";@
4 [AIS_BUILD B 0 A Te}
—_— 0 Critical

4 General System Info
v Metric Collection Errors

Fully Qualified Host Name Open Alerts Warning

Host Name (short)
Java free memory size 4 Important Metric charts View Data  Last 24 Hours Auto Refresh Oﬁ

Java heap memary size L ) . . o . ) )
No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

Java max memory size

Java total memory used

b Java Heap Memory Used 4 Deployed Metric Extensions

» Response « Vieww Undeploy Upgrade
¥ Total Number of Users Name Display Name  Runs On Version Description Is Latest
Other collected items. No data to display.

Columns Hidden 2
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5. You can also click the subnodes to display additional information. The following screen is an example of the
metrics shown when you click the Java Heap of the Java Heap Memory Used node.

ORACLE Enterprise Manager Cloud Control 13c s * = G) & Q' O\ ! SYSMAN w
1 AIS_BUILD g
@) EnterpriseOne Application Interface Services w Page Refreshed 0

AIS_BUILD > All Metric

All Metrics View Data Last 24 Hours Auto Refresh Oﬁ ﬁ
Search Q Java Heap
View v Statistics Thresholds Modify Thresholds ... /ﬁ
4 AIS BUILD | Last Known Value 87171352 Warning / Critical Not Defined / Not Defined [‘1
» General System Info Collection Timestamp Comparison Operator >
4 Java Heap Memory Used Average Value 70,370,211.54 Occurrences Before Alert 1
Low / High Value 56,900,992 / 87,171,352 Corrective Actions  None
» Response
» Total Number of Users Metric Value History Options ¥ Compare Targets
Other collected items. 105M
o0M
Py J\/—/\_//‘\ /W\/ M -/,—
60M
45M
30M
M 15M
oM
06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 00 01 02 03 04
May 29 2016 30
W Java Heap

Table View

Accessing Server Manager from Cloud Control

You can directly access the JD Edwards EnterpriseOne Server Manager used in the installation of Enterprise Manager.
On the JD Edwards EnterpriseOne Domain Home Page, navigate to Custom Menu, Server Manager.
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ORACLE Enterprise Manager Cloud Control 13c

© Custom Menu w

Home

i Open the home page in a new window.

Manitaring 3
Control [
Job Activity s 0

Information Publisher Reports

Members » U

Refresh Discovery lays

olalr
Configuration 3 : : :
Compliance L - - -
Target Setup 3 - - -
Target Sitemap

Target Information 0

You will be redirected to the Server Manager login page with this URL syntax:

http://SM_Host:SM Port/manage/home

where SM_Host and SM_Port are retrieved from the monitoring configuration.

The Server Manager target machine is derived from the values in these fields on Monitoring Configuration:

- Server Manager Hostname
- Server Manager HTTP Port

For example:
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ORACLE" Enterprise Mana l.l" " |1 *" @" 'E}' O\ ,! SYSMAN w

@) Custom Menu w Page Refreshed 0

Monitoring Configuration OK  Cancel
5 Enterprise Manager Agent Host
* Server Manager Admin Password sssss

* Server Manager Admin USer seses

* Server Manager Hostname

* Server Manager Http Port 8999

* Server Manager JMX Port 14501

The following example shows the Server Manager login page that is displayed when you are redirected.
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ORACLE" 1D Edwards EnterpriseOne Server Manager

Enter your user ID and passward.

User 1D

Password

Sign In

This system is intended for limited (authorized) use and is subject to company policies.

Copyright © 2007, 2013 Oracle and/or its affiiates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiiates. Other names may be trademarks of their

After you enter valid credentials for this Server Manager, the Server Manager Home page is displayed as shown in the

following example:

ORACLE
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ORACLE’ 1D Edwards EnterpriseOne Server Manager (2) Documentation and Support Sign Out

Select Instance... ~| Managed Homes and Managed Instances
What do you want to do? Use the dropdown below to select the desired management view.
INSTALL Select View | Managed Homes and Managed Instances v
» Management Agents
} Manage Software |- Managed Homes.

Dl e Shovin below are each of the knovin managed homes and the managed instances they contain. If there is 2 managed home that is not running and you wish to not see it listed here you may remove it.

CONFIGURE Select [Managed Home]: | Remove | | Stop | | Update
» Server Manager Users Select All | Select None
» Server Groups

Managed Home Location & [

Managed Instances

TRACK £ func _jas 92 7076

b User Activity appmor/jde_home_agent/SCFHA EnterpriseOne HTML Server

» Server Actiity A Running

» Table Cache EM13c REFRESH JAS
EnterpriseOne HTML Server
& stopped

PP

IMX _BSSV
EnterpriseOne Business Services Server
1 kunning

den60211jems func jas 7072
EnterpriseOne HTML Server

4 Running

as 92 7074 s func
EnterpriseOne HTML Server

1 Running

RTETEST

EnterpriseOne Transaction Server
1 kunning

as 7070 jems func
EnterpriseOne HTML Server

1 Running

RTE IMX

EnterpriseOne Transaction Server

& stopped

ais 92 7084 15 func

EnterpriseOne Application Interface Services
1 kunning
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Removing the JD Edwards EnterpriseOne Domain

1. Navigate to Targets, Systems, and with the JDE EnterpriseOne Domain selected, click the Remove button.
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Edwards EnterpriseOne

ORACLE’ Enterprise Manager Cloud Control 13 M Enterprise ¥

Systems

Auto Refresh  Off

A system is a collection of related manageable entities which togsther provide one or more business functions. Members of any system can have well-gefined amonast  called

4 search

Search Al O, Advanced Search

Save...

Veww s=Addw 4 Edit

Privilege

Name “Y  Propagation 1YP®
I VAN S TIEp0S - S —
/EMGC_GCDomainGCDomainEMGC_OMSijvmdengine(13.2.1.0.0) v Application Deployment
TEMGC_GCDomain/GCDomain/EMGC_OMS1/OCMRepeater v Application Deployment
JEMGC_GCDomain/GEDomain/empbs v Domain Appiication Deployment
TEMGC_GCDomain/GCDomain/ESSAPP v Domain Application Deployment
TEMGC_GCDomain/GCDomain/jvmdengine#13.2.1.0.0 v Domain Application Deployment
JEMGC_GCDomain/GCDomain/OCMRepeater v Domain Appiication Deployment
Cloud Cloud
dev_envi JDE EnterpriseOne Domain

» Management Services and Repository v ‘OMS and Repository

Columns Hidden 13

St: Members

Application
* Deployment (1)

Cluste
Application 0202

. Deployment, "
i ?15 pio;

Application
* Deployment (1)

Application
" Deployment (1}

EnterpriseOne £

n. Managed D
Home (3 S
Applcation

4 epoyment, £
)

Targets ¥ iy Eavortes ¥ G) History ¥ ﬂ- Setup v O\ ; SYSMAN v ==+

Page Refreshed Lo}

Saved Searches v

Member Status Summary Incidents

+

+ A EZnmd0 O A M

oo A
I S I
2 -] --]-
T I I
T I I
A (I
R 1 v
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Cloud Control displays a warning and lists the Domain target and associated EnterpriseOne targets that will be
deleted.

2. Asshown in the screen below, click the Yes button to confirm the deletion.

ORACLE Enterprise Manager Cloud Control 13¢ ..l Enterprise ¥ Targets ¥ * v @ ~ 'a' o O\ ; SYSMAN v

@) Custom Menu w

£\ Warning No Yes
JDE EnterpriseCne Domain target and all associated EnterpriseOne targets are about to be deleted.

Name Type

dev_envi JDE EnterpriseOne Domain
EMCC_ENT_6016 EnterpriseOne Enterprise Server
[/slotiems18765/appmar/jde_agent/SCFHA] EnterpriseCne Managed Home
[/slotiems2820/oraclefjde_agent/'SCFHA] EnterpriseOne Managed Home
[/slot/fems@320/oracle/Middleware/jde_home_1/SCFMC] EnterpriseCne Managed Home

AlS_7040 EnterpriseOne Application Interface Services
bssv_7020 EnterpriseOne Business Services Server
bssv_7022 EnterpriseOne Business Services Server
jas_8020 EnterpriseOne HTML Server

After you click the Yes button, Cloud Control displays a progress screen indicating the deletion of the JD
Edwards EnterpriseOne targets.

After the system domain target is deleted, Cloud Control returns to the All Targets page.

Starting and Stopping Components of Enterprise
Manager Environments

This section discusses:

» Starting Enterprise Manager Environment Components

« Stopping Enterprise Manager Environment Components
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Starting Enterprise Manager Environment Components
Use these commands to start Enterprise Manager environment components:
- Start database

sglplus '/as sysdba'
sgl> startup

- Start Database Listener

/ul0l/app/oracle/home/bin/lsnrctl start
- Start WebLogic Node Manager
Stop ADMIN SERVER from console in case it is running without Node Manager

/u0l/app/emgcl3/wlserver 12.1/server/bin/setWLSEnv.sh
/u0l/app/emgcl3/wlserver 12.1/server/bin/startNodeManager.sh

. Start OMS

/u0l/app/emgcl3/oms/bin/emctl start oms
- Start Agent

/ull/app/emgcl3/agent/agent inst/bin/emctl start agent

Stopping Enterprise Manager Environment Components
Use these commands to stop Enterprise Manager environment components:
- Stop Agent

/u0l/app/emgcl3/agent/agent inst/bin/emctl stop agent
- Stop OMS (this stops the OMS Server)

/u0l/app/emgcl3/oms/bin/emctl stop oms
- Stop Database Listener

/u0l/app/oracle/home/bin/lsnrctl stop
- Stop Database

sglplus '/as sysdba'
sgl> shutdown immediate

Using Enterprise Manager 13.2 Cloud Control with JD
Edwards EnterpriseOne (Release 9.2.1 Update)

This section discusses how to use Enterprise Manager 13.2 with JD Edwards EnterpriseOne targets on the cloud.
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Adding the JD Edwards EnterpriseOne Domain

To add the JD Edwards EnterpriseOne domain to Cloud Control:

1. On the Systems form, with the JDE EnterpriseOne Domain selected, select JDE EnterpriseOne Domain from the
Add drop-down menu.

ORACLE Enterprise Manager Cloud Conirol 13c ..l Enterprise ¥ Targels ¥ * Eavorites ¥ ® History ¥ 'm' Setup ¥ O\ ." SYSMAN v
Systems Auto Refresh  Off Page Refreshed 89
A system is a collection of related manageable entities which together provide one or mare business functions. Members of any system can have well-defined amongst called
4 Search Saved Searches v
Search Al Name 0\ Advanced Search
Save...
View v Add v Edit Remove
Database System Privil Member Status Summary Incidents.
Name avw TVIege  rype Stz Members. =
Exalytics System Bropasation ¥+ FENmEO Q@ O A M
Generic System Doma
) Application 018 ~
v iy anc A et v Oracle WebLogic Domain n.. Deployment, pefyc - 13 - - 9 - - - - -
jentity and Access System
)
JDE EnterpriseOne Domain
Application  CUE
EM Gracle Exalogic v Cracle Weblogic Cluster 4 Desloyment, jere - 5
@ @
Oracle Public Cloud Machine
Application

M e bipublisher(11.1.1) v Clustered Application Deployment 4 pEBCS0, 0 - 1
edundancy System

} /EMGC_GCDomain/GCDomain/BIP_cluster/ESSAPP v Clustered Application Deployment & ‘ng)‘g;‘"‘z";t (1) -
JEMGC_GCDomain/GCDomain/BIP bipublisher(11.1.1) v Application Deployment +
JEMGC_GCDomain/GCDomain/BIPIESSAPP v Appiication Deployment +
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2. On the Add JDE EnterpriseOne Domain form, complete these fields:

o

EnterpriseOne Domain Target Name

Enter the name of the domain for JD Edwards EnterpriseOne. The name of the Server Manager host will
be appended to this name if you do not specify it.

For example, enter dev_env.
Enterprise Manager Agent Host Machine

Enter the machine name on which the Enterprise Manager agent is installed.

You can click the visual assist icon to open the Select Target dialog box and select the desired target.
Server Manager Host

Enter the public IP of your Server Manager host.
Server Manager HTTP Port

Enter the HTTP port that will be used to connect to Server Manager. The default value is 8999.
Server Manager JMX Port

Enter the JMX port that will be used to connect to Server Manager. The default value is 14501.
Server Manager Admin User

The default value, which should not be changed, is jde_admin.
Server Manager Admin Password

Enter a valid value for the password of your Server Manager administrator.
Manage Cloud Instances

Select the check box if you want to install the hybrid cloud agent and deploy the plug-in on JDE targets,
including Server Manager during discovery.

Enterprise Manager User

Enter the name of the Enterprise Manager that will be used to control the cloud instance.
Enterprise Manager Password

Enter a valid value for the password of your Enterprise Manager.
JDE Provisioning Tool Host Machine

Enter the JDE provisioning tool host public IP. The system populates the Server Manager Host machine
name as default value.

SSH Private Key

Click the Choose File button to upload the file that contains the SSH private key. The SSH private key
must be in openssh format and without the passphrase. The SSH key must correspond to the Public Key
entered in the JDE Cloud Console.

Enterprise Manager Hybrid Cloud Gateway Agent Host
Enter the name of the enterprise manager hybrid cloud gateway agent host.

Use the visual assist icon to select the desired hybrid cloud gateway agent from the Select Hybrid Cloud
Gateway Agent dialog box.
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Note: If Hybrid Cloud Gateway Agent is not already installed, see "Prerequisites for Configuring a Hybrid
Cloud Gateway Agent".
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ORACLE’ Enterprise Manager Cloud Cc ' ' * v G)' 'ﬂ" O\ ! SYSMAN » ===

Cancel OK

Add JDE EnterpriseOne Domain

Enter required parameters needed to discover all targets within 2 JDE EnterpriseOne Domain managed by Server Manager. All EnterprizseOne targets
will be discovered and pulled inte Enterprise Manager as a part of this process.

* EnterpriseOne Domain Target

Name
Mame of target to be created. (Server Manager host will be appended i not already in the string provided.)
* Enterprise Manager Agent Host o
Machine b

* Server Manager Host
* Server Manager HTTP Port
* Server Manager JMX Port

* Server Manager Admin User
Server Manager jde_admin User (This should not be changed from the default jde_admin user.)
* Server Manager Admin Password

Server Manager jd=_admin Password.
|» Manage Cloud Instances

= Enterprise Manager User

= Enterprise Manager Password

* JDE Provisioning Tool Host
Machine

* SSH Private Key Upload | choose File | Mo file chosen

Private Key
r

S5H Private Key in openssh format and without passphrase comespanding to Public Key entered in JOE Cloud Consale

5 Enterprise Manager Hybrid Cloud ‘oH
Gateway Agent Host .

Hybrid Cloud Gateway Agent must be pre-configured
Cancel OK
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3. Click the OK button to add the domain.
As Cloud Control adds the JD Edwards Domain and associated targets, it performs the following functions:
o Installed: Hybrid Cloud Agent

Note: To view the status of installation, click Setup, Add Target, then Add Targets Manually. Click Install
Agent Results on the Add Targets Manually page.

o Deployed: Plugin on Hybrid Cloud Agent

o Discovered: JD Edwards EnterpriseOne Domain

o Created: JD Edwards EnterpriseOne Domain target

o Saved: JD Edwards EnterpriseOne Domain targets discovered

Note: Installing and deploying the Enterprise Manager hybrid cloud agent is a time-consuming process.
Do not close the browser window until the process is complete.

After the processing is complete, the home page for the JD Edwards EnterpriseOne Domain is displayed, as
shown in the following example:
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ORACLE’ Enterprise Manager Cloud Control 13¢

L e R X : ]

(8) Custom Menu w

4 General
Owmer  SYSMAN

Privilege Propagation Disabled

4 i of i and

Incidents

Updated in last T days ()

Breakdown of incidents updated in the last 7 days

Category
Availability
Performance
Security
Others

Problems

Total Open ()

4 Jobs Activity

‘Summary of jobs Whoss start date s within the last 7 days.

Show  Latest Run

» © show Jobs

4 Blackouts

Wl Creste v

Wl Enterprise ¥ Targets ¥

4 Status
&Members L 1 7

4 @ most Affected Members (Last 24 Hours)

Name

= ns_bssy_70122_seeiiii wacle.com

@R s s oracle.com [/slotiems18765/appmgriide_agent’SGFHA]
o w_AIS_7040_w % oratle com

SentioN s _jas_8020_se » oracle com

oo W a oracle com [[slotiems9920/oraclefjde_sgentiSGFHA]

o= wes_bssv_7020_se » oracle.com

o s oracle.com [islotiems3820/oracleMiddiewarefide_home_.
EMCG ENT 6016 o » oracle.com

4 Compliance Summary

Compliance Standards = Members

View Trends

Compliance Standard

No data to display

4 Dependent Targets

Name Type

No depandent targets

=
H

CHONONONONONCONC]

Status

Key Member

‘Association

oAy Esvortes ¥ @ Histary ¥ ﬁ Setp ¥ O\ ;

Status

-

L LY

SYSMAN ¥ ===

A | Page Refreshed May 20, 2016 12:10:50 AM GMT-07:00 4.)

B

Availability (%)
R
nia

| R
R
I 100
[ 100
[ 100
100

Average Score
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Use this procedure to view all metrics for the JD Edwards Oracle Database Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the Oracle Database Server.

2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to Oracle Database, Monitoring, All

Metrics.

ORACLE

% jde

© Oracle Database v

Home

Cpen the home page in a new window.

Manitaring

Diagnostics
Contral

Job Activity

Information Publisher Reparts
Configuration

Compliance

Target Setup

Target Sitemap

Target Informatian

ORACLE Enterprise Manager Cloud Control 13c

All Metrics

Metric and Collection Settings
Metric Collection Errors
Status History

Incident Manager

Alert History

Blackouts
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
Oracle Database Server. These metrics include:

o Full Package Path Code
o Response
o Scheduled Job Status
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ORACLE Enterprise Manager Cloud Control 13¢ gaeeniey @Tacesy  fpraomsy (Dusony Lhswev O M svsuan
& jde

Oracle Database v

Page Refreshed

¢

jo > All Metrics

All Metrics
Search Q Overview

View v 4 Open Metric Events 4 Metric Collection Errors

4[IDE 1 0 CrR:a\ 0

b Full Package Path Code

TR <

Metric Collection Errors
b Response Open Alerts ‘Warning A
» Scheduled Job Status

4 Important Metric charts ViewData Last24 Hours v Auto Refresh  Off v

No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions

View w Undeploy Upgrade

Name Display Name  Runs On Version Description
No data to display.

Is Latest

Columns Hidden 2
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the Full Package Path Code node.

ORACLE Enterprise Manager Cloud Control 13¢ ..l Enterprise ¥ Targets ¥ * Eavorites ¥ G) Histary ¥ lﬁ Setup ¥ O\ "‘

SYSMAN w

Mpiegad.o0...- Oracle Cloudd @

H 10881318
(®) Cracle Database v

Page Refreshed Oct 5, 2016 6:13:05 AM GMT 0
jde_pk - wonal = All Metrics

All Metrics

Search Q Full Package Path Code

B Collection Schedule Every 80 Minutes ¢ !ﬁ
View w T2
Upload Interval Every Collection =
4 jde_p f Bﬁ\
LastUpload Oct3, 2016 11:24:31 PM GMT
» |Full Package Path Code|
» Response E'::::]l;age gats Full Packages Message

» Scheduled Job Status No Data Found

(& Data shown in above table is collscted in real time
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5. You can also click the subnodes to display additional information. The following screen is an example of the
metrics shown when you click the Full Package subnode of the Full Package Path Code node.

ORACLE Enterprise Manager Cloud Control 13c

i Jde_pey N_pepy I g ite el 0...- Oracle Cloudds @
®) Oracle Database v
ide_ph o = All Metrics
All Metrics
Search Q Full Packages
Average
View v Package Path Code e
4 jde . | Nodata to display.

4 Full Package Path Code
Massage
» Response

b Scheduled Job Status

Selectrow to see details..

... Enterprise ¥ TJargets v * Eavorites ¥ G) History v ﬂ Setup v

Low Value High Value

O, A sesuanv

B 1408813118

Page Refreshed Oct 5, 2016 6:16:12 AM GMT ‘0

ViewData Last 24 Hours v Auto Refresh  Ofl v a
Last Known : N Last Collection |_
Value Current Severity Alert Triggered Timestamp ]ﬁ
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9 Using Enterprise Manager Version 13.4
Cloud Control with JD Edwards EnterpriseOne

Additional Information about Cloud Control for
Enterprise Manager 13.4

For additional information, refer to these Cloud Control resources:
- Enterprise Manager Documentation

https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/
index.html

The above Oracle website includes HTML and PDF versions of these documents:
o Enterprise Manager Concepts
o Administrator's Guide
o Basic Installation Guide
o Advanced Installation and Configuration Guide
o Administrator's Guide for Software and Server Provisioning and Patching
o Oracle Enterprise Manager List of Books

Using Cloud Control for the First Time

The Cloud Control console provides support for creating and managing Cloud Control administrator accounts. The
Cloud Control administrators you create and manage in the Cloud Control console are granted privileges and roles to log
in to the Cloud Control console and to manage specific target types and to perform specific management tasks.

During installation, these tasks are performed automatically:

- A default Super Administrator SYSMAN account is created with the password you specify.

- The SYSMAN account is automatically configured to receive email notifications, if you provide the email
notification settings during installation. Email notifications are set up with default Notification Rules for critical
conditions.

After installation, you can immediately log in to the Cloud Control console with the SYSMAN username and your
password to perform management tasks. The next step is to create a new Super Administrator account to monitor and
manage the JD Edwards EnterpriseOne targets.

Note: The SYSMAN account owns the database schema containing the Management Repository and should not be
used after the initial login.
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Accessing the Cloud Control Console

To access Cloud Control, use the syntax of the following URL:
https://<Oracle Management Service_hostname>.<domain>:<port>/em
For example:

https://machine_host.example.com:7799/em

Cloud Control Home Page

On Select Enterprise Manager Home, you can choose a grid home page from the options shown on this screen. If these
options do not match your job profile or role, use SYSMAN, Welcome Page and select one of the options displayed to
make any other page in Enterprise Manager as your home page. Alternately, you can also use SYSMAN, Set Current
Page as My Home to select any other Enterprise Manager page as your Home Page. For instructions on making the JD
Edwards Domain your home page in Enterprise Manager, refer to Navigating to the JDE EnterpriseOne Domain Home
Page.
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* Eavorites v G) History v m- Setup v O\ ;

W Enterprise ¥ SYSMAN v ===

ORACLE Enterprise Manager Cloud Control 13c

Targets v

Welcome to

Enterprise Manager Cloud Control 13c

‘Oracle Enterprise Manager is Oracle's integrated enterprise IT management product line, which provides the

Latest Features Learn More

industry's only complete, integrated and business-driven prise cloud r solution. Oracle Enterpri
Manager creates business value from IT by leveraging the buili-in management capabilities of the Oracle stack for
traditional and cloud environments, allowing customers to achieve unprecedented efficiency gains while
dramatically increasing service levels.

Oracle Documentation
Oracle Learning Library
Oracle University Courses

Monitoring during maintenance periods
Improved SOA management

Select Enterprise Manager Home Page

‘Quick resolution for all events types using corrective actions

View all the features

Select your personal Home Page from one of the eptions below. Once selected, your personal Home Page will appear the next time you log in.

Click an image below for a larger preview, then select a radio button to choose your personal Home Page

) Welcome Page
Best for: New Users

© Incidents

Best for: On-cail IT
Operations personnel

@ All Targets

Best for: Enterprise Manager

Administrators

O soA

Best for SOA Architect

O sitemap
Best for: All Users

Ll ..

O Middieware

Best for: WebLogic and
Middleware Administrators

@ TIP To retum to this Welcome Page use SYSMAN menu > Welcome Page.

O Summary
Best for. Enterprise Manager

() Databases
Best for: Dalabase ’

O Composite Application

Best for: Appiication
Architects

O Services
Best for: IT Executive Staff

Getting Started

»

b

»

Verify Software Library Setup

Configure Management Agent Proxies
Verify My Cracle Support Connectivity

Add An Additional OMS

Configure E-mail Notifications

Download Management Agent Software
Download and Deploy Management Plug-ins
Discover Targeis

Create Administration Groups

Create Accounts and Assign Roles

Create Administrator Roles

The common Getting Started tasks can be
accessed from the Setup Console.
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Viewing the Targets

To view all existing Cloud Control targets, click the Targets drop-down menu. This control displays rows that further
define targets by type, such as groups, systems, services, hosts, databases, middleware (application servers), and
composite applications.

* Favorites v G) History -m- Setup ¥

All Targets Cirl+3hift+T

fresh Off ¥  Page
Groups

Systems

Services

Hosts

Databases
Middleware

Business Applications

Composite Applications
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Adding the JD Edwards EnterpriseOne Domain for
Enterprise Manager 13.4

To add the JD Edwards EnterpriseOne domain to Cloud Control:

1. On the Systems form, with the JDE EnterpriseOne Domain selected, select JDE EnterpriseOne Domain from the
Add drop-down menu.

ORACLE' Enterprise Manager Cloud Control 13¢ ..] Enterprise ¥ Targets v * Eavorites ¥ C—) History ¥ ¢ Setup ¥ o\ ‘_‘ SYSMAN v

Systems Auto Refresh  Off Page Refreshed R o)

A system is a collection of related manageable entities which together provide one or more business functions. Members of any system can have well-defined amongst called

Saved Searches v

4 search
Search Al Name O, Advanced Search
Save...
View v Edit Remove
Database System " Member Status Summary Incidents
Name av | Priviege L Stz Members. =
Exalytics System Propagation $ 4+ F X @O A ™
Generic System Application Rﬂ"ﬁ A
b EM v Oracle WebLogic Domain N Deployment peos - 13 - -8 - - - . -
Identity and Access System B)F
JDE EnterpriseOne Domain
- Application gyj‘t:
EMC Gracte Exalogic v Oracle WebLogic Cluster 4 Desloyment, pERE - 5
2)
Oracle Public Cloud Machine Application
b EM bipubiisner(11.1.1) v Clustered Application Deployment 4 1
Redundancy System Deployment (1)
Application
» /EMGC_GCDomain/GCDomain/8IP_clUsteriESSAPP v Clustered Application Deployment 4 AT S0 1
JEMGC_GCDomain/GCDomain/8IR/ipublisher(11.1.1) v Application Deplayment +*
/EMGC_GCDomain/GCDomain/BIPIESSAPP v Application Deployment +
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2. On the Add JDE EnterpriseOne Domain form, complete these fields:

o

EnterpriseOne Domain Target Name

Enter the name of the domain for JD Edwards EnterpriseOne. The name of the Server Manager host will
be appended to this name if you do not specify it.

For example, enter dev_env.
Enterprise Manager Agent Host Machine

Enter the machine name on which the Enterprise Manager agent is installed. For example, enter denlx01.
Server Manager Host

Enter the fully qualified machine name of your Server Manager host.
Server Manager HTTP Port

Enter the HTTP port that will be used to connect to Server Manager. The default value is 8999. If your
Server Manager is TLS enabled and SSL port is configured with CA certificate, enter HTTPS port.

Server Manager JMX Port

Enter the JMX port that will be used to connect to Server Manager. The default value is 14501.
Server Manager Admin User

The default value, which should not be changed, is jde_admin.
Server Manager Admin Password

Enter a valid value for the password of your Server Manager administrator.
TLS Version of Server Manager

Select the TLS version with which Server Manager security is enabled. If it's not enabled select “None”
from the drop-down. Current supported security versions of Server Manager are TLSv1.2 and TLSv1.3.

Truststore Location

Enter the Truststore location where the Server Manager CA certificate is installed. This value must be
provided when you add a JDE Domain which has TLS enabled Server Manager.

For example:

/EM13 4/agent/agent 13.4.0.0.0/oracle_common/jdk/jre/lib/security/cacerts
Truststore Password

Enter the Truststore password where the Server Manager CA certificate is installed. This value must be
provided when you add a JDE Domain which has TLS enabled Server Manager.

Truststore Type

Enter the Truststore type where the Server Manager CA certificate is installed. This value must be
provided when you add a JDE Domain which has TLS enabled Server Manager. The default value is JKS.
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ORACLE’ Enterprise Manager Cioud Control 13¢ waEnepise v @) Tages Wy Favores ™ (Dmisoyv Lksewr O M svsman v
Cancel OK

Add JDE EnterpriseOne Domain
Enter required parameters needed to discover all targets within a JDE EnterpriseOne Domain managed by Server Manager. All EnterpriseOne targets will be discovered and pulled into Enterprise Manager as a part of this process.

* EnterpriseOne Domain Target Name dev_env

Name of target 10 bs Craated. Manager iready In the string proviced)

& Enterprise Manager Agent Host Machine denix01 O\
* Server Manager Host blurrthistext.us.oracle.com
* Server Manager HTTP Port 8999
* Server Manager JMX Port 14501

* Server Manager Admin User  jde_admin

‘Sarver Manager jde_admin Liser (This Snoukd N0t bo Changed rom the Gt de_admin Usec)

* Server Manager Admin Password sweeree
Sarver Manager jde_admin Password.
* TLS Version of Server Manager ~ TLSv12 s
* Truststore Location [ t_H foracle_com ] ]

Truststore location where Server Manager's cerificats in Installed.
* Truststore Password  rseme

* Truststore Type  JKS

Default Trustsiore type is JKS.
(7] Manage Cloud Instances
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3. Click the OK button to add the domain.
As Cloud Control adds the JD Edwards Domain and associated targets, it performs the following functions:

o Discovering: JD Edwards EnterpriseOne Domain
o Creating: JD Edwards EnterpriseOne Domain target

o Saving: JD Edwards EnterpriseOne Domain targets discovered

After the processing is complete, the home page for the JD Edwards EnterpriseOne Domain is displayed, as
shown in the following example:
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ORACLE’ Enterprise Manager Cloud Control 13¢

L e R X : ]

(8) Custom Menu w

4 General
Owmer  SYSMAN

Privilege Propagation Disabled

4 i of i and

Incidents

Updated in last T days ()

Breakdown of incidents updated in the last 7 days

Category
Availability
Performance
Security
Others

Problems

Total Open ()

4 Jobs Activity

‘Summary of jobs Whoss start date s within the last 7 days.

Show  Latest Run

» © show Jobs

4 Blackouts

Wl Creste v

Wl Enterprise ¥ Targets ¥

4 Status
&Members L 1 7

4 @ most Affected Members (Last 24 Hours)

Name

= ns_bssy_70122_seeiiii wacle.com

@R s s oracle.com [/slotiems18765/appmgriide_agent’SGFHA]
o w_AIS_7040_w % oratle com

SentioN s _jas_8020_se » oracle com

oo W a oracle com [[slotiems9920/oraclefjde_sgentiSGFHA]

o= wes_bssv_7020_se » oracle.com

o s oracle.com [islotiems3820/oracleMiddiewarefide_home_.
EMCG ENT 6016 o » oracle.com

4 Compliance Summary

Compliance Standards = Members

View Trends

Compliance Standard

No data to display

4 Dependent Targets

Name Type

No depandent targets

=
H

CHONONONONONCONC]

Status

Key Member

‘Association

Status

Ph D

* Esworites ¥ G) Histary ¥ ﬁ Setup ¥ O\ ; SYSMAN ¥

A | Page Refreshed May 20, 2016 12:10:50 AM GMT-07:00 4.)

B

Availability (%)
R
nia

| R
R
I 100
[ 100
[ 100
100

Average Score
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Note: If you use Java 1.8 update 171 or higher to set up Enterprise Manager, the JD Edwards App Pack might not be
able to discover and monitor the JD Edwards Domain. To overcome this issue, refer to this document on My Oracle
Support: ET: SVM: Server Manager Console And Agent Issues With Java 1.8 Update 171 Or Higher (Doc ID 2621953.1).
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Editing the JD Edwards EnterpriseOne Domain for
Enterprise Manager 13.4

To edit the JD Edwards EnterpriseOne domain:

1. On the Systems form, with the JDE EnterpriseOne Domain row highlighted, click the Edit button to display the
Monitoring Configuration page of the JDE EnterpriseOne Domain, as shown in the following example:

ORACLE' Enterprise Manager Cloud Control 13¢ * Enterprise ¥ Torgets ¥ * Esvortes ¥ ® History ¥ 'a Setwp ¥ O\ ‘ SYSMAN w

Systems

Auto Refresh  Off j Page Rakushed May 20, 2016 12:25:18 A POT )

A system s & collection of related manageable entties which logether pIOvide one Of More Dusiness lunctons Members of sny System ¢an have well-defined relaboNSNiDS SMONgS! Memselves, calied SS8ocistions
4 Search Saved Searches v

Search AN “| Name O aoverced Sesscn

veww acdw )(Romm

P Member Status Summary Incidents
Name aw Type Stz Members
propagation P+ /i mE 00 AP
COomain/GCOomaInEMOE_OMS temge v Applcation Deployment + . . s o
EMG main/GCDomainEMGC_OMS 1/ompbs v Appk stion Deployment 1+
Em GCOomaInEMGC_OMS 1/jvmaengine(13.2.1.0.0) v Applk shon Deployment T
MG Domsin/EMGC_OMS 1/0CMRepester v Appication Deployment T
/EMGC_GCOoman/GCDomainiempbs v Domain Appication Oeployment ~ n, APoikation 1
Deployment (1)
Apphcaton LM
EMGC_GCOoman/GCDomein/ESSAPP v Doman Apok: ation Deployment n . Deployment, Deplo *
)
EMGC_GCOoman/GCDomainfvmdengines13.2 1.0.0 v Domain Applcstion Deployment  n._ 0w aten 1
R ’ " Deployment (1)
4GC_GCOoman/GCDomain/OCMRepeste on O - Appiaton .
Eu oman/GCDomainIOCMRepester v Domain Appcation Deployment  n. (SRRNER, 1
Cloud Cloua "
Enterprisecne M
Gev_enu1_desti ot s wt 0r8CHe COM JOE EnterpriseOne Domsin ... Mansged 's""' = Bz =N e
Home (3) Sot
Appheaton
» Management Sernces snd Repositary v OMS and Repossory 4 Deployment, 7 -0 v
4

Columns Hidden 13
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2. Make the required changes, and then click OK to save the changes.

ORACLE Enterprise Manager Cloud Control 13c

jde_tls2_den00gyf.us.oracle.com &
©) Custom Menu v
Monitoring Configuration
* Enterprise is Cloud enabled
* Enterprise Manager Agent Host
* Enterprise Manager Password
* Enterprise Manager User
* Enterprise Manager Gateway Host
* Jde Provisional Tool Host Machine
* SSH Private Key
* Server Manager Admin Password
* Server Manager Admin User
* Server Manager Hostname
* Server Manager Http Port
* Server Manager JMX Port
Server Manager TLS Version
EM Agent trust store path
EM Agent trust store Password

EM Agent trust store type

Note:

..l Enterprise ¥ Targets ¥

host_name.us.oracle.com

host_name.us.oracle.com
24587

17086

TLSv1.2

/scratch/EM13_4/agent/agent_13.4.0.0.0/cracle_commen/jdi/jre/l

W Eavortes ¥ G) History ¥ -ﬁ-gemp v O\ ; SYSMAN v

Page Refreshed Oct 12, 2020 3:19:16 AM GMT-06:00 4.)

OK  Cancel

You must use the Refresh Discovery process for the system to reflect the changes you have made.

See Updating the JD Edwards EnterpriseOne Domain (Refresh Discovery)
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Navigating to the JDE EnterpriseOne Domain Home
Page

1. Navigate to Targets, Systems, and select the row where the Type column value is JDE EnterpriseOne Domain.
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2. To navigate to the JD Edwards EnterpriseOne Domain Home page, on the Systems form, on the row with the
JDE EnterpriseOne Domain, click the hyperlink in the Name column where the Type column value is JDE
EnterpriseOne Domain.
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ORACLE Enterprise Manager Cloud Control 13¢ ﬁEmerpnse = Targets ¥ * Eavorites ¥ G) Histary ¥ ﬁ Sstup ¥ o\ 4 SYSMAN v ===

Systems Auto Refresh  Off

Page Refesnes ')

A system is a collection of related manageable entities which together provide one or more business functions. Members of any system can have well-defined relationships amongst themselves, called associations

4 Search Saved Searches v
Search All Name O, Advanced Search
save...
View w o add w Edit Remove
Member Status Summary Incidents
Name -w Type Ste Members

¥4+ FFXmBdO O AN

[EMGC_GCDomain/GCDomainEMGC_OMS 1/emge v Application Deployment 1+ S e e e
[EMGC_GCDomain/GCDomainiEMGC_OMS1/empbs v Application Deployment T A e
[EMGC_GCDomain/GCDomi ;_OMS ine(13.2.1.0.0) v Application Deployment + N R I O R I A W
[EMGC_GCDomain/GCDomi ;_OMS1/0C! v Application Deployment 1+ S e
/EMGC_GCDomain/GCDomainiempos v Domain Aplication Deployment .. APPSR L
Application g'“sltg
[EMGC_GCDomsin/GCDemain/ESSAPP v Domain Applization Deployment . Deployment, DZ‘;‘D I T [ R I o - -
m
[EMGC_GCDomain/GCDomainfymdengine#13.2.1.0.0 v Domain Application Deployment  n. Sg‘;}'::;“;t W N T (U R A R I
/EMGC_GCDomainiGCDemainiOCMRepeater v Domain Application Deployment  n. Ezﬁ:':;;’i:t @ I IR [ I I R
Cloud Cloud n. N e
Enterpriseone 1
dev_eny JDE EnterpriseOne Domain noMsmaged ot - T - 1 - - - - - -
Home (3} agy
Application o
b Management Senvices and Repository v OMS and Repository 4 Depoyment, (0%, - 8 - - - - - - - W
)

Columns Hidden 13
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3. Optionally you can set the JD Edwards Domain as your Cloud Control home page, with the JD Edwards Domain
page as the current page in your Cloud Control session, navigate SYSMAN, Set Current Page as My Home (see

below figure).

ORACLE Enterprise Manager Cloud Control 13¢

@) Custom Menu v

4 General

Owner SYSMAN

Privilege Propagation  Disabled

4 overview of Incidents and Problems

Incidents

Updated inlast 7 days ()
Breakdown of incidents updated in the last 7 days.

e 8 A M

Category
Avallability
Performance
Security
Others

Problems

B Enterprise ¥ Targets ¥ * Favorites ¥ C—) History ¥ ﬂ- Setup ¥ O\ "‘ ==
N

4 status
8Members 3 1 47

4 @Most Affected Members (Last 24 Hours)

Name Type Key Member
denG0203jems_jas ©

O

O

@

@

@

O

@

4 Compliance Summary

Compliance Standards = Members

Status.

L0 20 20 2L 30 AL 4

Help
Welcome Page.

Notification Center

Entitlement Summary ~

Set Current Page as My Home: I

Availabil
|

Personalize Page..

Enterprise Manager Password & Email
Preferences >
About Enterprise Manager

Leg Out

[ ih w
I 100
I 100
I 100
I 100
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Displaying Members of the JD Edwards EnterpriseOne
Domain

To display members of the JD Edwards EnterpriseOne Domain:

1. With the JD Edwards EnterpriseOne Domain displayed, navigate to Custom Menu, Members, Show All.

ORACLE Enterprise Manager Cloud Control 13c

dev_env i

© Custom Menu v

Home

& Open the home page in a new window.

Manitoring 2
Control [
Job Activity ilems o3

Information Publisher Reports

Members Show All

Refresh Discovery Topology

|!.-
Server Manager Dashboard
Configuration [ Operations
Compliance 2 History ~
Target Setup (3 - - -
Target Sitemap
Target Information n U

Cloud Control displays a list of members as shown in the following example:
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OR’ACLG. Enterprise Manager Cloud Confrol 13¢

dev_env1_desiiiigsss as oracle.com @
®) Cusiom Menu v

Members

View (@) All Members
irect Members
(O Indirect Members

H Enterprise ¥ Targets ¥

Chapter 9

Using Enterprise Manager Version 13.4 Cloud Control with

JD Edwards EnterpriseOne

oy Favortes v @ History ¥ -$-§empv O\ ; SYSMAN v

Page Refreshed May 20, 2016 1:05:44 AM GMT-07:00 ()

Search [all I~ | ol Export|
Name & Type Status Incidents |
[/slotfems2820/oracle/ide_agent/SCFHA] EnterpriseOne Managed Heme: f 00
[fslotjemsa920/oracke Middieware(ide_home_1/SCRMC] EnterpriseOne Managed Home T+ 00
AIS_7040 EnterprissOne Application Interface Services + 00
‘bssv_7020 Enterpris=One Business Services Server + 00
Bssv_7022ems, EnterprissOne Business Services Server T+ 00
jas_8020 EnterpriseOne HTML Server * [
[/slot{ems18765/appmarfide_agent/SCFHA] EnterpriseOne Managed Home: : 00
EMCC_ENT_6016 Enterpris=One Enterprise Server + 00
Note: JD Edwards EnterpriseOne Application Pack now also supports JD Edwards Application Interface Services
Server and JD Edwards Deployment Server. For the Application Interface Services Server, Runtime Metrics and
Configuration Metrics are available; for the Deployment Server, only Configuration Metrics is available.
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Updating the JD Edwards EnterpriseOne Domain
(Refresh Discovery)

To update the JD Edwards EnterpriseOne domain to Cloud Control, use Refresh Discovery as described below.

1. On the JD Edwards EnterpriseOne Domain Home Page, navigate to Custom Menu, Refresh Discovery.

ORACLE Enterprise Manager Cloud Control 13c
o

©® Custom Menu v

Home

& Cpen the home page in a new window.

IWanitoring [
Control »
Job Activity slems 02

Information Publisher Reports
Memboers " U

Refresh Discovery [lays
9 B

Server Manager

Configuration | _ ; -
Compliance L3 - - -
Target Setup L3 - - -
Target Sitemap

Target Information n U
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2. Cloud Control displays the following warning. On the Warning screen, verify the target and click the Yes button
to complete the refresh action.

ORACLE’ Enterprise Manager Cloud Control 13¢ I.I v v

) @v {E}v O\ A SYSMAN v
dev_env [ )
@) Custom Menu w
£y Warning
Refreshing the JDE EnterpriseCne Domain target dev_envi. Would you like to refresh EnterpriseOne targets?
No Yes

The Cloud Control system refreshes the JD Edwards EnterpriseOne Domain and associated targets. When the
process is complete, the system displays the JD Edwards EnterpriseOne Domain Home Page.
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Displaying the Configuration Topology

There are several methods to display the configuration topology of the JD Edwards EnterpriseOne Domain.

1. On the JD EnterpriseOne Domain home page, choose either of these navigations:

Custom Menu, Members, Topology

Custom Menu, Configuration, Topology

ORACLE Enterprise Manager Cloud Control 13c

© custom Menu »

Home

& Openthe home page in a new window.

Monitoring

Contral

Job Activity

Information Fublisher Reports

Members

Fefresh Discovery
Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

ORACLE

s o3
Show All
Topology I
P
Dashboard
Operations
Histary _
0
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Cloud Control displays a topology graphic as shown in the following example:

i Custom Menu v

Home

Monitaring

Control

Job Activity
Infarmation Publisher Reports
Members

Refresh Discovery
Server Manager
Configuration
Compliance
Target Setup
Target Sitemap

Target Information

4 Jobs Activity

Summary of jobs whose start date is within the l

Show LatestRun v

Open the home page in a new window.

ORACLE Enterprise Manager Cloud Control 13c

it A stat
[
N 4 @
L ﬂ' Name
dnvmitgi
dnvmtg;
3
0 dnvmitgi
ays dnvmtg;
9 o den00w
»  LastCollected g
ntai
» Comparison & Drift Management
nta;
» Compare...
on
Search... -
npli
History P
Save..
Saved C
Topology
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ORACLE Enterprise Manager Cloud Control 13¢

®) Custom Menu w

Configuration Topology

View  System Members ¥ Customize v ;% A 14 Fina Ev @

A
o4@r
v

JENI F—
1

(©)
IMX_ENABLED_26_11_2016 d...

W Enterprise ¥ Iargels v * Favorites ¥ G) History ¥ -m- Setup ¥ O\ "‘ SYSMAN w

© | Page Refresned Dec 1, 2015 9:05:07 AM GMT+00:00 4.)

Display ® Graph () Table

E¥ Filter Reset All

Node Types | Hosls

Reset
@ Name
@ (@) EnterpriseOne Enterprise Server (3)

@ (@ EnterpriseOne HTML Server ()

-]
@ (@ EnterpriseOne Managed Home (5)
@ (@ JDE EnterpriseOne Domain (1)

() () () (©) ()
dnvmtgagd_JAS_BUG_94_dnv... dnvmtgag4_JAS_88_dnvmtaa... dnvmtgagd_JAS_BUG_92_dnv... dnvmtgag4_JAS_84 dnvmtaa... dnvmtgas4_JAS_82_dhvmtaa... dnvmtgagd_JAS_86_dnvmtaa... |,
©) ©) ©
den0Owvg.s.oracie.com ... dmmtaa69. us.orade com .. dnvmtqa6#.us.orade.com ... dnumtqass. us.or dnumtaat.us.oradle.com ...
() (©) (©)

dnvmtgatg_ent_6016_dnvmt... dnvmtgatg_ent_6116_dnvmt... den00wyf_ent_bug_6017_de...

) @ Find
P [ Metric History

3 b 5, Properties

Navigating to the System Monitoring Dashboard

Use the System Dashboard to view the health of managed targets within a group or system in real time. The System
Dashboard presents information using intuitive icons and graphics that let you spot recent changes and quickly identify

and respond to problems. You can:

- Customize the display attributes to match information requirements of managed targets.

- Monitor status for recent problems.
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To access the System Monitoring Dashboard, navigate to Custom Menu, Members, Dashboard.

ORACLE Enterprise Manager Cloud Control 13c

i® Custom Menu v

Home
& Openthe home page in a new window. ﬁ

Manitoring 3
Contral »
Job Activity s o]
Information Fublisher Reports

I Members PI Show All
Refresh Discovery Topology
Server Manager I Dashboard I F
Configuration > Cperations :
Compliance > History .
Target Setup [ - - -
Target Sitemap
Target Information 0

The following example illustrates the dashboard for the JD Edwards EnterpriseOne Domain.
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ORACLE Enterprise Manager Cloud Control 13c gacerise @Iagesy P O £ O, A ssmmv -

o

@) Custom Menu v

A Member Targets (8)

Incidents 5.?;}1;2':::'
Name Target Type Status aw
@0 A M QAAL

bssv_7020 EnterpriseCne Business Servic... 1-‘- 1 - - - - - - B
EMCC_ENT_6016 EnterpriseOne Enterprise Server 1* = - = = -l -] -
[/slotfems18765/appmgrijde_agent/SCFHA] EnterpriseCne Managed Home 1 f - - - - R I
jas_8020 EnterpriseOne HTML Server 1 f - s = s - -] -
bssv_7022 EnterpriseOne Business Servic... 1* - - - - [ I
AlS_7040 EnterpriseOne Application Inter... 1f - - = = o

FnternriseOna Mananed Home 14 - - - - - - -

A Incidents and Problems

Actions » View w  Category All Acknowledge Clear ... °1 QD AA\0 |"U
Time & W
o Escalation Since
Summary Severity  Status ] Type T Target Name Last Comment
Update
(Incident created by rule (Name = Incident .
The Business Services Server instance is down e New No Incident 7 days 22 hours  den60203jems_. management rule set for all targets, Incident creation

rule for a Target Down availability status [System
generated rule]).) on Jun 6, 2016 11:03:02 PM PDT

Columns Hidden 12
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Cloud Control automatically sets up monitoring configuration for the JDE EnterpriseOne targets.

1. With a JDE target selected (for example, the HTML Server), navigate to Custom Menu, Target Setup, Monitoring

Configuration.

ORACLE Enterprise Manager Cloud Control 13c

©® Custom Menu »

Target Information

4 Jobs Activity

Summary of jobs whose start date is within the lue.

Home

& Openthe home page in a new window. ﬁ-
Monitaring 2
Control 2
Job Activity s o
Information Publisher Reports
Members k 0
Refresh Discovery lays
Server Manager ' 0 F
Configuration [ : : :
Compliance L4 - - -

I Target Setup I PI Maonitoring Configuration I

Target Sitemap Administrator Access

Remove Target. .

Add to Group...

Properties

LT ITE ST

If the Monitoring section of the screen indicates that monitoring is automatically enabled for the target's availability and
performance, no further monitoring configuration is necessary. You can edit the metric thresholds from the target's

home page.
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ORACLE Enterprise Manager Cloud Control 13c

(@) Custom Menu w

Monitering Configuration
* Enterprise Manager Agent Host
* Server Manager Admin Password
* Server Manager Admin User
* Server Manager Hostname
* Server Manager Http Port

* Server Manager JMX Port

9120

16521

ﬁ Enterprise ¥ Targets ¥

*- O~ &

Page Refreshed

oA

SYSMAN w

OK

\

Cancel
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Viewing the Latest Configuration Data for Enterprise
Manager 15.4

Use this procedure to obtain the latest configuration data for members of the JD Edwards EnterpriseOne Domain. The
procedure allows you to see configuration information that is in files such as the jde.ini and jas.ini. In addition to
viewing the configuration information, you can Export or Detach it.

1. With a JD Edwards EnterpriseOne target selected, navigate to EnterpriseOne HTML Server, Configuration,
Latest.

ORACLE Enterprise Manager Cloud Control 13c
+

© EnterpriseOne HTML Server w

Home

& Open the home page in a new window.

Manitoring 2 A
Diagnostics [

Control k BO20

Job Activity

Information Publisher Reports

Configuration » Latest
Compliance ’ Comparison & Drift Management
Target Setup » Compare...
Target Siternap Search. |
Target Information History
4 Incidents Save...

Wiew w Category All Saved

Topology

Summary

Cloud Control displays the latest configuration for the selected Target.
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The following example illustrates the latest configuration for the JD Edwards EnterpriseOne HTML Server.

ORACLE Enterprise Manager Cloud Control 13¢ ..] Enterprise ¥ Targets ¥ * Favorites ¥ C‘D History ¥ ﬁ Setup ¥ O\ ‘ SYSMAN v
+ §
(®) EnterpriseOne HTML Server + Page Refreshed poT )

Latest Configuration t) Refresh *, Configuration Report
i@ | 2 S
JDE iseOne Configuration C Changes 1

Configuration Prop Member Of Uses Used By

Last collected at
View v * Export * ExportCSV [y Detach
Property Name Property Value
Agent Host Name
Instance Name E1_JASC1

JMX Port 17086
JDE Home Jscratch/jde_agent_bssvrte/SCFHA
Management
Server Name
+ LS Version TLSv1.2
{r:cs:;?‘m /scratch/EM13_4/agent/agent_13.4.0.0.0/oracle_common/jdk/Jreflib/security/cacerts

TrustStore TYPE ~ JKS
Operating System  Linux
Platform xB6_64

The following example illustrates the latest configuration for the JD Edwards EnterpriseOne Enterprise Server.
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ORACLE’ Enterprise Manager Cloud Control 13¢ ﬂlEmedesa' Iamats' *Eavoﬂue' C")Hlm o a&wn' O\ ! SYSMAN v
L (] g
(®) EnterpriseOne Enterprise Server + Page Refreshed PoT %)

Latest Configuration + Refresh ., Configuration Report

® [C:\ent_agent\SCFHA] £ Actions ~
Configuration Changes 1
C P Member Of Uses UsedBy
Last collected at

View vt Export T ExportCSV [y’ Detach

Property Name Property Value
Agent Host Name

Instance Name
JMX Port 14501
JDE Home Ci\ent_agent\SCFHA
Management
Server Name
4 TLS Version TLSv1.2
i fscratch/EM13 13.4.0. X

TrustStore TYPE ~ JKS

Operating System  Linux
Platform xB6_64
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2. To display additional configuration details, expand the node for the Target and click the subnode.

The following example illustrates a JD Edwards EnterpriseOne HTML Server with the JDE EnterpriseOne
Configuration subnode expanded.

ORACLE Enterprise Manager Cloud Contral 13c W Enterprise ¥ Targets ¥ * o G) -/ ﬂ' ¥ O\ 4 SYSMAN v
4+ JAS_0205_21050_sss " w» oracle.com © E
@) EnterpriseOne HTML Server w © | Page Refreshed May 30, 2016 5:50:03 AM GMT o

Latest Configuration ) Refresh 1, Configuration Report

4 (®)JAS_D205_21050_ acle.com JDE EnterpriseOne Configuration #F Actions v
JDE EnterpriseOne Configuration
4 Search
Configuration File Name M

Search  Reset <} Add
Configuration Properties

Last collected at May 28, 2016 8:47:07 PM

View w 1, Export  [5” Detach

gﬁ::gal:“r:nun Section Name g::;;g:ar;:nn Configuration Entry Value
s jas.ini OWWEB TransactionProc true .
jas.ini OWWEB UseAddActionF. false
jas.ini OWWEB WAN true
jas.ini OWWEB WaorkCenter WorkCenter
jas.ini OWWEB decryptors XJcom jdedwards.base util. encryption. XORDecoder
jas.ini OWWEB poliServerForPu... true
jas.ini OWWEB poliServerinterval 3000
jas.ini OWWEB showERExcepti... false
jas ini OWWEB useRoleHierarchy  true e

Rows:

158
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Runtime Metrics (Status, User Count, and Performance)

You can use Cloud Control to monitor the status of all members of the JD Edwards domain. Cloud Control can also
monitor the performance of these JD Edwards EnterpriseOne servers:

Enterprise Server
- HTML Web Server
1. On the Members for JDE EnterpriseOne Domain form, you can view the following details for each member:
o Status

o Alerts

o Policy Violations
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2. For EnterpriseOne Enterprise Server and EnterpriseOne HTML Server member types, you can view the
following performance data:

o Home tab

General

User Count
Incidents

Host Incidents

o Performance tab

Call Object Kernel Average Execute Time
Java Heap

Call Object Kernel Timeout Errors
Instance Level Memory

Instance Level CPU

Following are examples of the Home tab for each JD Edwards EnterpriseOne Server Type (Enterprise Server and
HTML Server, respectively).
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ORACLE Enterprise Manager Cloud Control 13c

4+ EMCC_ENT_6016

EnterpriseOne Enterprise Server v

Home Performance

4 General
Status  Upf+
Instance Name EMCC_ENT_6016
Operating System  Linux
Platform  x86_64

JDE Home /ot jems0aa0/orac leMiddiewareijde_home_1/SCFMC

Management
Server Name

JMX Port 16521

4 Incidents

Vieww  Category Al Qo0 B0 Lo Mo
Summary
No matehing incidents or problems found

Columns Hidden 14

4 Host Incidents

View w  Category All Qo0 Do L1 ™o
Summary
CPU Utilization is 90.007%, erossed warning (80) or critical (35) threshold

Columns Hidden 14

Home = Performance

4 User Count
12
10
08
06
04
02

00300 am
May 23 2016

i

05:00

07:00

09:00

B Enterprise ¥ Targets v

11:00

01:00 PM 03:00
M User Count
Target Severity
Target Severity
B iy

iy Favorites v G-) History ¥ ﬁ Setup ¥

0s:00

Status

Status

New

o A

SYSMAN w o

B
Page Refreshed £
~
07:00 09:00 11:00 01:00 AM
[*]
Table View
>
Escalation T Time Since Last
Level ype Update
Updated in the last 31
Escalation % Time Since Last
Level ype Update
Incident 0 days 0 hours
Updated in the last 31
v

ORACLE

202



JD Edwards EnterpriseOne Chapter 9
Application Pack for Oracle Enterprise Manager Cloud Using Enterprise Manager Version 13.4 Cloud Control with

Control 13c Implementation Guide JD Edwards EnterpriseOne
ORACLE Enterprise Manager Cloud Confrol 13¢ ... Enterprise ¥ Targets ¥ * Eavorites ¥ G) History ¥ ﬁ Setup ¥ O\ ; SYSMAN v
t E
) EnterpriseOne HTML Server v Fage Refreshed £ o)

Home  Performance

4 General 4 User Count 2
status  Upqr 12
10
Instance Name
08
Operating System  Linux e
Platform  %86_64 04
02
JIDEHOME 10\ otiemsga20/aracie/Middiewareide_home_1/SCFMC
Management o0 02:01AM 002 02:03 02:04 02:05 02:06 02:07 02:08 02:08 0z:10 0z:11 0z:12 0z:13 0z:14 0215
Server Name May 24 2016
JMX Port 16521 5 O
M Total User Count
Table View
< >
4 Incidents fo)
View v Category Al Qo o Ao Mo A~
= Escalation Time Since Last
Summary Target Severity  Status Lovel Type Tt
No matching incidents or problems found
. Updated in the last 31 v
Columns Hidden 14 days
4 Host Incidents o)
View v Category Al Qo0 Qo A1 Mo
- Escalation Time Since Last
Summary Target Severity  Status ol Type Update
CPU Utilization is 90.007%, crossed waming (80} or critical (95) threshold B A\ New - Incigent 0 days 0 hours
Columns Hidden 14 Updated in the last 31

Home = Performance

Following are examples of the Performance tab for each JD Edwards EnterpriseOne Server Type (Enterprise
Server and HTML Server, respectively).
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B Erterprise ¥ Tagetsy i Eavoites v @ History v Q Setupv O\ ‘ SYSMAN v ser
]

ORACLE’ Enterprise Manager Cloud Control 13¢

4 EMCC_ENT_6016
(@) EnterpriseOne Enterprise Server v Page Refreshed £
Home | Performance
4 Instance Level CPU 4 Instance Level Memory
10 30
08 25
os 20
15
04
10
02 05
Y 00
Gooow  oo0an  osm0 1000 000 0500 ‘o400 pi (=3 50 100 200 @20 onoo o500 w0 100 200pm @0
May 192016 May 212016 »
[« i *]
W Instance-Level CPU (%) W instance-Level Memory (ME)
Table View Table View
<
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ORACLE Enterprise Manager Cloud Control 13c ..l Enterprise ¥ Targets ¥ * Eavorites ¥ G) History ¥ 'Ef Setup ¥ O\ 4 SYSMAN w
4 jas_8020 g
) EnterpriseOne HTML Server v Page Refreshe: £3)
Home Performance
4 Call Object Kernel Average Execute Time o) 4 Java Heap
350 500M
0 400M
250
200 300M
150 200
100
50 100M
Onllﬂg‘wx - 06:00 100 04:00 PM 09:00 24 om u1:u?42;423 - 03:00 05:00 07:00 09:00 11:00 01:00 PM 03:00 05:00 07:00 09:00 11:00 e
[= [ [« [
W Callobj Avg Time W Java Heap
Table View Tadle View
4 Call Object Kernel Timeout Errors ol
1.0
0.8
0.6
04
0.2
n-Unl:UUAM 06:00 11:00 04:00 PM 09:00
May 23 16
: W Callobj Timeout Errors a
Table View ;
For the Application Interface Services Server, the following runtime metrics are displayed:
- Summary
- Status
+ Incidents and Problems
Following is an example of the home page for the Application Interface Services Server.
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ORACLE Enterprise Manager Cloud Control 13c mav ' * v (I‘)' ﬂ" O\ ; SYSMAN v
4 AIS_BUILD g
@ EnterpriseOne Application Interface Services w Page Refreshed
Summary Incidents and Problems
Status View w  Target Localtarget and Related targets Category  All eU eD A0 |~ 0
Up Since Summary Target Severity  Status E:::::atiun Type ai::fa;ince Last

Mo matching incidents or problems found.

Updated in the last 31

Columns Hidden 14 days

Configuration Metrics for JD Edwards EnterpriseOne for
Enterprise Manager 13.4

You can view all configuration metrics for these JDE EnterpriseOne member Types:

Viewing All Metrics for JD Edwards EnterpriseOne Enterprise Server
- Viewing All Metrics for JD Edwards EnterpriseOne HTML Server

Viewing All Metrics for JD Edwards EnterpriseOne Application Interface Services Server

Viewing All Metrics for JD Edwards EnterpriseOne Enterprise
Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne Enterprise Server.

1. On Members for JDE EnterpriseOne Domain (or also from the Dashboard for the JDE EnterpriseOne Domain),
click the link for the Name of the EnterpriseOne Enterprise Server.
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2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne Enterprise Server,
Monitoring, All Metrics.

ORACLE Enterprise Manager Cloud Control 13c

4 ENT

@ EnterpriseOne Enferprise Server -

Home

& Openthe home page in a new window.

Diagnostics » Metric and Collection Settings
Contral » Metric Collection Errors

Job Activity Status History

Information Fublisher Reports Incident Manager
Configuration g Alert History

Compliance g Blackouts and Brownouts
Target Setup » -

Target Sitemap i

Target Information
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
Enterprise Server. These metrics include:

[e]

o

Average CPU % Used by All Kernels

Enterprise Server Process Manager

JDE Enterprise Server Log Monitor (Release 9.2.1 Update)

Kernel Process

Kernel Thread

Network Process

Response

Total JDB Table Cache Count

Total JDE Cache

Total Number of DB Connections

Total Number of Incoming Network Connections
Total Number of Outstanding Requests

Total Number of Users

Other collected items

ORACLE

Chapter 9

Using Enterprise Manager Version 13.4 Cloud Control with

JD Edwards EnterpriseOne
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OR’ACLE. Enterprise Manager Cloud Control 13c

TENT

EnterpriseCne Enterprise Server wv

920_RS_ENT= All Metrics

All Metrics

Search Q
View wv
4 [920_RS_ENT
p Average CPU % Used by all Kernels

Enterprise Server Process Manager
Kernel Process

Kernel Thread

Network Process

Response

Total JOB Table Cache Count

Total JDE Cache

Total Number of DB Connections

Total Number of Incoming Metwork Connections
Total Number of Quistanding Requests
Total Number of Users

COther collected items.

Overview

4 Open Metric Events

0

Open Alerts

4 Important Metric charts

@ K O @ O A

SYSMAN w =

Page Refreshed

¢

4 Metric Collection Errors

Crgi)t:al 0

Metric Collection Errors

SIS of

Warning

ViewData Last24 Hours v Auto Refresh Off v

Mo metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions

WView w Undeploy

Name
No data to display.

Display Name

Upgrade

Runs On Version Description Is Latest

4

Columns Hidden 2
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the Average CPU % Used By All Kernels node.

ORACLE’ Enterprise Manager Cloud Control 13c I.I v v * v G) & ﬂ' w7 O\ !. SYSMAN v ===
4920 RS_ENT g
@) EnterpriseCne Enterprise Server w Page Refreshed 0

920_RS_ENT > All Metrics

All Metrics

Search Q Average CPU % Used by all Kernels

_ Collection Schedule Every 15 Minutes  #

View w T
Upload Interval  Every Collection

g e 5

4 920_RS_ENT

Last Upload
4 [Average CPU % Used by all Kernels|
Average CPU % Metric Thresholds Real Time Value
Average CPU % Not Set 0.06

» Enterprise Server Process Manager
b Kemel Process (& Data shown in above table is collected in real time.,
» Kernel Thread

b Metwork Process

» Response

p Total JOB Table Cache Count

p Total JDE Cache

p Total Number of DB Connections

p Total Number of Incoming Network Connections

p Total Number of Qutstanding Requests

p Total Number of Users

Cther collected items.
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5. You can also click the subnodes to display additional information. The following screen is a sample of the
metrics shown when you click the Average CPU % subnode of the Average CPU % Used By All Kernels node.

ORACLE’ Enterprise Manager Cloua Control 13¢ W Enterprise ¥ Tagsts vy iy favortesy (Drsoy v Lhsewpw O M svsman v
4 920_RS_ENT B
@) EnterpriseCne Enterprise Server v Page Refreshed L9

920_RS_ENT = All Metrics

All Metrics ViewData  Last 24 Hours v Auto Refresh v E’
Search Q Average CPU %
View v an Statistics Thresholds Modify Thresholds .. (g
=
4 920_RS_ENT Last Known Value 0 Warning | Critical NotDefined / Not Defined @
4 Average CPU % Used by all Kemels Collection Timestamp Comparison Operator >
Average CPU %| Average Value 0.01 Occurrences Before Alert 1
P Enterprise Server Process Manager Low/High Value 0 / 0.09 Corrective Actions Nong
b Kernel Process
b Kemel Thread Metric Value History Options ¥ Compare Targets
b Network Process 0.105
0.090
b Response | 0075
0.060
» Total JDB Table Cache Count 0.045
0.030
» Total JDE Gache 0015

» Total Number of DB Connections 0 11 12 13 14 15 16 17 18 19 20 21 22 23 00 01 02 03 04 05
02

708 09
December 01 2015
» Total Number of Incoming Network Connections W Average CPU %

} Total Number of Outstanding Requests Table View
P Total Number of Users

Other collected items.

Viewing All Metrics for JD Edwards EnterpriseOne HTML Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne HTML Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the EnterpriseOne HTML Server.
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2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne HTML Server,

Monitoring, All Metrics.

DF\’ACLE Enterprise Manager Cloud Control 13c

1+ jas_8020

) EnterpriseOne HTML Server w

@ Open the home page in a new window.

Home

Monitoring
Diagnostics
Control

Job Activity

Information Publisher Reports
Configuration

Compliance

Target Setup

Target Sitemap

Target Information

All Metrics

Metric and Collection Settings
Metric Collection Errors
Status History

Incident Manager

Alert History

Blackouts

ORACLE
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne

HTML Server. These metrics include:

o Average Execution Time
o Cache Group
o Call Object (BSFN) Stats

o Current number of open applications (All Users)

o Database Datasource

o General System Info and Uptime
o JDB Service Cache

o JDBj Cache Prepared Statement
o JDBj Connection Manager

o JDBj Pooled Connection

o JDE HTML Server Log Monitor (Release 9.2.1 Update)

o JDENET Connection Manager

o JDENET Connection Pool Socket
o Java Heap Memory Used

o Response

o Total Number of System Errors

o Total Number of Timeout Errors
o Total number of current users

o Other collected items
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ORACLE Enterprise Manager Cloud Control 13c

4 915bip

EnterpriseOne HTML Server v

915bip> All Metrics

All Metrics

Search

Q

View w

4 i —

»
»
»
»
3
3
3
3
3
3
3
3
3
»
»
»
»

Average Execution Time
Cache Group

Call Object (BSFN) Stats

Cumrent number of open applications (All Users)
Database Datasource

General System Infa and Uptime

JDB Service Cache

DB Cached Prepared Statement

DB Connection Manager

DB Connection Pool

JDBj Pooled Connection

JDENET Connection Manager

JDENET Connection Pool Socket

JDENET Host/Port Connection Pool

Java Heap Memory Used

Response

Total Number of System Errors

Enterprise ¥

Wetric Collection Errors

Overview
4 Open Metric Events A Metric Collection Errors
0
0 Critical
Open Alerts Waming
4 Important Metric charts View Data

No metric is added to target overview. You can addiremove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions
View v Undeploy Upgrade

Name Display Name ~ Runs On Version Description
No data to display.

Columns Hidden 2

0

Last 24 Hours

Targets ¥ * Eavorites ¥ G) History ¥ ﬁ Setup ¥

O, A svswanv

Page Refreshed

Auto Refresh  Of ¥

Is Latest

ORACLE
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the Call Object (BSFN) Stats node.

ORACLE Enterprise Manager Cloud Control 13¢c ..l Enterprise ¥ Targets ¥ * Favorites ¥ G) History ¥ ﬁ Setup ¥

1 915bip
®) EnterpriseOne HTML Server v
915bip = All Metrics

All Metrics

Search Q
View w
4 [pT50ip

» Average Execution Time
» Cache Group
4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Errors
Timeout Errors
Total Invocations
Total Time
} Current number of open applications (All Users)
} Database Datasource
» General System Info and Uptime
» JDB Service Cache
» JDB Cached Prepared Statement

Metric Collection Errors

Overview
4 Open Metric Events 4 Metric Collection Errors
0
0 Critical
Open Alerts Warning
4 Important Metric charts View Data

No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

14 Deployed Metric Extensions

View w Undeploy Upgrade

Name Display Name  Runs On Version Description

No data to display.

Columns Hidden 2

0

Last 24 Hours

O\ A SYSMAN ¥

Page Refreshed £9)

v

Bl B #

AutoRefresh O v

Is Latest
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5. You can also click the subnodes to display additional information. The following screen is an example of the
metrics shown when you click the Application Errors subnode of the Call Object (BSFN) Stats node.

ORACLE’ Enterprise Manager Cloud Coniral 13c U Enterprise ¥ Targets ¥ * Favorites ¥ C—) Histary ¥ ﬂ-ﬁemp v O\ ; SYSMAN v
1 915bip g
®) EnterpriseOne HTML Server v Page Refreshed £

915bip = All Metrics

All Metrics View Data Last 24 Hours v Auto Refresh  0Off v ﬁ
Search Q Application Errors
View w JVM Node Id Ez:sgrise E:::Ie:: Name Av‘e’:g: Low Value High Value Last K";:m: Current Severity Alert Triggered Ifia;te(;g:;ﬁ"“ @
4 915bip . Nodaa o display @

» Average Execution Time

» Cache Group

4 Call Object (BSFN) Stats
Application Errors
Average Time
First Time
Longest Time
Shortest Time
System Errors

Timeout Errors

Total Invocations < | »

Total Time
Selectrow to see datails.
» Current number of open applications (All Users)
» Database Datasource
» General System Info and Uptime
» JDE Service Cache

» JDBj Cached Prepared Statement
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Viewing All Metrics for JD Edwards EnterpriseOne Application
Interface Services Server

Use this procedure to view all metrics for the JD Edwards EnterpriseOne Application Interface Services Server.

1. On Members for JDE EnterpriseOne Domain, click the link for the Name for the EnterpriseOne Application
Interface Services Server.

2. With the JDE EnterpriseOne target displayed in Cloud Control, navigate to EnterpriseOne Application Interface
Services Server, Monitoring, All Metrics.

DR’ACLE Enterprise Manager Cloud Control 13c

4 AIS_BUILD

@ EnterpriseOne Application Interface Services w

Home .
Incidents and Probl

Open the home page in a new window.

Monitoring » All Matrics

Diagnostics g Metric and Collection Settings
Control g Metric Collection Errors

Job Activity

Status History

Information Publisher Reports Incident Manager

Configuration b Alert History
Compliance b Blackouts
Target Setup I

Target Sitemap

Target Information
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3. On the All Metrics form, you can view any of the metrics that are available for the JD Edwards EnterpriseOne
Application Interface Services Server. These metrics include:
o General System Info
o Java Heap Memory Used
o Response
o Total Number of Users

o Other collected items

ORACLG Enterprise Manager Cloud Control 13c ..l W v * v @ v ﬁ' v O\ ‘ SYSMAN w
4+ AIS_BUILD E
@) EnterpriseOne Application Interface Services w Page Refreshed L)

AIS_BUILD > All Metrics

All Metrics

Search Q Overview
View w 4 Open Metric Events 4 Metric Collection Errors 'EJ
4 [ATS_BUILD B 0 A E:l
mll 0 Critical
b General System Info
v Metric Collection Erors
b Java Heap Memory Used Open Alerts Warning
b Response
b Total Number of Users 4 Important Metric charts View Data Last 24 Hours Auto Refresh Oﬂ

Other collected items. L. . - ) . } 3 )
No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

4 Deployed Metric Extensions
. Vieww Undeploy Upgrade
Name Display Name Runs On Version Description Is Latest
No data to display.

Columns Hidden 2
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4. You can expand a metric node to view its subnodes. The following screen is an example of the metrics when
you click the General System Info node.

ORACLE Enterprise Manager Cloud Control 13¢c "' * v G)' ﬂ* O\ ! SYSMAN v ===
4 AIS_BUILD

@) EnterpriseOne Application Interface Services w Page Refreshed

¢

AIS_BUILD > All Metrics

All Metrics 'm
Search Q Overview
View v 4 Open Metric Events 4 Metric Collection Errors ";@
4 [AIS_BUILD B 0 A Te}
—_— 0 Critical

4 General System Info
v Metric Collection Errors

Fully Qualified Host Name Open Alerts Warning

Host Name (short)
Java free memory size 4 Important Metric charts View Data  Last 24 Hours Auto Refresh Oﬁ

Java heap memary size L ) . . o . ) )
No metric is added to target overview. You can add/remove any additional metrics by clicking the options menu of metric value history.

Java max memory size

Java total memory used

b Java Heap Memory Used 4 Deployed Metric Extensions

» Response « Vieww Undeploy Upgrade
¥ Total Number of Users Name Display Name  Runs On Version Description Is Latest
Other collected items. No data to display.

Columns Hidden 2
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5. You can also click the subnodes to display additional information. The following screen is an example of the
metrics shown when you click the Java Heap of the Java Heap Memory Used node.

ORACLE Enterprise Manager Cloud Control 13c s * = G) & Q' O\ ! SYSMAN w
1 AIS_BUILD g
@) EnterpriseOne Application Interface Services w Page Refreshed 0

AIS_BUILD > All Metric

All Metrics View Data Last 24 Hours Auto Refresh Oﬁ ﬁ
Search Q Java Heap
View v Statistics Thresholds Modify Thresholds ... /ﬁ
4 AIS BUILD | Last Known Value 87171352 Warning / Critical Not Defined / Not Defined [‘1
» General System Info Collection Timestamp Comparison Operator >
4 Java Heap Memory Used Average Value 70,370,211.54 Occurrences Before Alert 1
Low / High Value 56,900,992 / 87,171,352 Corrective Actions  None
» Response
» Total Number of Users Metric Value History Options ¥ Compare Targets
Other collected items. 105M
o0M
Py J\/—/\_//‘\ /W\/ M -/,—
60M
45M
30M
M 15M
oM
06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 00 01 02 03 04
May 29 2016 30
W Java Heap

Table View

Accessing Server Manager from Cloud Control

You can directly access the JD Edwards EnterpriseOne Server Manager used in the installation of Enterprise Manager.
On the JD Edwards EnterpriseOne Domain Home Page, navigate to Custom Menu, Server Manager.
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ORACLE Enterprise Manager Cloud Control 13c

© Custom Menu w

Home

i Open the home page in a new window.

Manitaring 3
Control [
Job Activity s 0

Information Publisher Reports

Members » U

Refresh Discovery lays

olalr
Configuration 3 : : :
Compliance L - - -
Target Setup 3 - - -
Target Sitemap

Target Information 0

You will be redirected to the Server Manager login page with this URL syntax:

http://SM_Host:SM Port/manage/home

where SM_Host and SM_Port are retrieved from the monitoring configuration.

The Server Manager target machine is derived from the values in these fields on Monitoring Configuration:

- Server Manager Hostname
- Server Manager HTTP Port

For example:
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ORACLE" Enterprise Mana l.l" " |1 *" @" 'E}' O\ ,! SYSMAN w

@) Custom Menu w Page Refreshed 0

Monitoring Configuration OK  Cancel
5 Enterprise Manager Agent Host
* Server Manager Admin Password sssss

* Server Manager Admin USer seses

* Server Manager Hostname

* Server Manager Http Port 8999

* Server Manager JMX Port 14501

The following example shows the Server Manager login page that is displayed when you are redirected.
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ORACLE" 1D Edwards EnterpriseOne Server Manager

Enter your user ID and passward.

User 1D

Password

Sign In

This system is intended for limited (authorized) use and is subject to company policies.

Copyright © 2007, 2013 Oracle and/or its affiiates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiiates. Other names may be trademarks of their

After you enter valid credentials for this Server Manager, the Server Manager Home page is displayed as shown in the

following example:

ORACLE
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ORACLE’ 1D Edwards EnterpriseOne Server Manager (2) Documentation and Support Sign Out

Select Instance... ~| Managed Homes and Managed Instances
What do you want to do? Use the dropdown below to select the desired management view.
INSTALL Select View | Managed Homes and Managed Instances v
» Management Agents
} Manage Software |- Managed Homes.

Dl e Shovin below are each of the knovin managed homes and the managed instances they contain. If there is 2 managed home that is not running and you wish to not see it listed here you may remove it.

CONFIGURE Select [Managed Home]: | Remove | | Stop | | Update
» Server Manager Users Select All | Select None
» Server Groups

Managed Home Location & [

Managed Instances

TRACK £ func _jas 92 7076

b User Activity appmor/jde_home_agent/SCFHA EnterpriseOne HTML Server

» Server Actiity A Running

» Table Cache EM13c REFRESH JAS
EnterpriseOne HTML Server
& stopped

PP

IMX _BSSV
EnterpriseOne Business Services Server
1 kunning

den60211jems func jas 7072
EnterpriseOne HTML Server

4 Running

as 92 7074 s func
EnterpriseOne HTML Server

1 Running

RTETEST

EnterpriseOne Transaction Server
1 kunning

as 7070 jems func
EnterpriseOne HTML Server

1 Running

RTE IMX

EnterpriseOne Transaction Server

& stopped

ais 92 7084 15 func

EnterpriseOne Application Interface Services
1 kunning
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Removing the JD Edwards EnterpriseOne Domain

1. Navigate to Targets, Systems, and with the JDE EnterpriseOne Domain selected, click the Remove button.
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ORACLE’ Enterprise Manager Cloud Control 13 M Enterprise ¥

Systems

Auto Refresh  Off

A system is a collection of related manageable entities which togsther provide one or more business functions. Members of any system can have well-gefined amonast  called

4 search

Search Al O, Advanced Search

Save...

Veww s=Addw 4 Edit

Privilege

Name “Y  Propagation 1YP®
I VAN S TIEp0S - S —
/EMGC_GCDomainGCDomainEMGC_OMSijvmdengine(13.2.1.0.0) v Application Deployment
TEMGC_GCDomain/GCDomain/EMGC_OMS1/OCMRepeater v Application Deployment
JEMGC_GCDomain/GEDomain/empbs v Domain Appiication Deployment
TEMGC_GCDomain/GCDomain/ESSAPP v Domain Application Deployment
TEMGC_GCDomain/GCDomain/jvmdengine#13.2.1.0.0 v Domain Application Deployment
JEMGC_GCDomain/GCDomain/OCMRepeater v Domain Appiication Deployment
Cloud Cloud
dev_envi JDE EnterpriseOne Domain

» Management Services and Repository v ‘OMS and Repository

Columns Hidden 13

St: Members

Application
* Deployment (1)

Cluste
Application 0202

. Deployment, "
i ?15 pio;

Application
* Deployment (1)

Application
" Deployment (1}

EnterpriseOne £

n. Managed D
Home (3 S
Applcation

4 epoyment, £
)

Targets ¥ iy Eavortes ¥ G) History ¥ ﬂ- Setup v O\ ; SYSMAN v ==+

Page Refreshed Lo}

Saved Searches v

Member Status Summary Incidents

+

+ A EZnmd0 O A M

oo A
I S I
2 -] --]-
T I I
T I I
A (I
R 1 v

ORACLE
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Cloud Control displays a warning and lists the Domain target and associated EnterpriseOne targets that will be
deleted.

2. Asshown in the screen below, click the Yes button to confirm the deletion.

ORACLE Enterprise Manager Cloud Control 13¢ ..l Enterprise ¥ Targets ¥ * v @ ~ 'a' o O\ ; SYSMAN v

@) Custom Menu w

£\ Warning No Yes
JDE EnterpriseCne Domain target and all associated EnterpriseOne targets are about to be deleted.

Name Type

dev_envi JDE EnterpriseOne Domain
EMCC_ENT_6016 EnterpriseOne Enterprise Server
[/slotiems18765/appmar/jde_agent/SCFHA] EnterpriseCne Managed Home
[/slotiems2820/oraclefjde_agent/'SCFHA] EnterpriseOne Managed Home
[/slot/fems@320/oracle/Middleware/jde_home_1/SCFMC] EnterpriseCne Managed Home

AlS_7040 EnterpriseOne Application Interface Services
bssv_7020 EnterpriseOne Business Services Server
bssv_7022 EnterpriseOne Business Services Server
jas_8020 EnterpriseOne HTML Server

After you click the Yes button, Cloud Control displays a progress screen indicating the deletion of the JD
Edwards EnterpriseOne targets.

After the system domain target is deleted, Cloud Control returns to the All Targets page.

Starting and Stopping Components of Enterprise
Manager Environments

This section discusses:

» Starting Enterprise Manager Environment Components

« Stopping Enterprise Manager Environment Components
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Starting Enterprise Manager Environment Components

Use these commands to start Enterprise Manager environment components:

. Start database

sglplus '/as sysdba'
sgl> startup

- Start Database Listener

/ul0l/app/oracle/home/bin/lsnrctl start
- Start WebLogic Node Manager
Stop ADMIN SERVER from console in case it is running without Node Manager

/u0l/app/emgcl3/wlserver 12.1/server/bin/setWLSEnv.sh
/u0l/app/emgcl3/wlserver 12.1/server/bin/startNodeManager.sh

. Start OMS

/u0l/app/emgcl3/oms/bin/emctl start oms
- Start Agent

/ull/app/emgcl3/agent/agent inst/bin/emctl start agent

Stopping Enterprise Manager Environment Components

Use these commands to stop Enterprise Manager environment components:
- Stop Agent
/u0l/app/emgcl3/agent/agent inst/bin/emctl stop agent

- Stop OMS (this stops the OMS Server)

/u0l/app/emgcl3/oms/bin/emctl stop oms
- Stop Database Listener

/u0l/app/oracle/home/bin/lsnrctl stop
- Stop Database

sglplus '/as sysdba'
sgl> shutdown immediate
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10 Undeploying JDE AppPack Components

Undeploying JDE AppPack Components

The proper sequence for undeploying JD Edwards AppPack Components is to undeploy from the Management Agent
first, and then undeploy from the Management Servers.

Undeploying the JD Edwards AppPack from the
Management Agent

Use this procedure to undeploy the JD Edwards AppPack from the Management Agent.

CAUTION: You should do this step prior to undeploying the JD Edwards AppPack from Management Servers, which
is described in the next section of this guide entitled: Undeploying the JD Edwards AppPack from Management
Servers.
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1. On the Oracle Enterprise Manager Cloud Control form, navigate to Setup, Extensibility, Plug-ins.

*Eev.rl:nrites"lIr @Histgr!,rv - O\ ‘_

Auto Refresh  Off

Self Update

Management Connectors
Data Exchange

Development Kit
cl
Cl
Ar
AL
D
D
Or

ORACLE

Initial Setup Cansole
Add Target

Extensibility

Froxy Settings

Security

Incidents

Motifications

Frovisioning and Fatching
My Cracle Support
Middleware Management
Manage Cloud Control
Command Line Interface

Management Packs

SYSMAN w ooo

11:47:57 AMUTC 4.)
| 4

p ved Searches w

L Target
Status
2
MIA
’ +
g +
> +*
R +
. +
+
2
MY
MY
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2. With the deployed plug-in highlighted, right-click and choose Undeploy From, Management Agent.
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ORACLE. Enterprise Manager Cloud Control 13¢

Plug-ins

Enterprise ¥ Targets ¥ SYSMAN v

* Favorites ¥ G) Histary ¥ ¢ Setup ¥

Page Refreshed Nov 25, 7015 8:54:07 PMPST 4 )

o A

This page lists the plug-ins available, downloaded, and deployed fo the Enterprise Manager system. Use this page to deploy or undeploy plug-ins.

Actions w  View w

Name

4 fFm Applications @)
&) Oracle Fusion Applications

&) Oracle Jdedwards EnterpriseOne

%
) Oracle Siebel
i)
b i Cloud €@
b fm Databases @ B
b fmEngineered Systems @)

b EmMiddleware @
b fm Servers, Storage and Network @)
& Oracle Audit Vault
g Oracle Audit Vault and Database Firewall
& Oracle Beacon
&, Oracle Consolidation Planning and Chargeback

[&, Oracle ORAchk Healthchecks

Oracle Jdedwards EnterpriseOne

General | Recent Deployment Activities

Action
Deployment on Management Agent - #«

Deplayment on Management Server * s

¥ Deploy Cn w %, Undeploy From v

4 Check Updates =3 Deployment Activities
Version
Management
Lai Latest O Agent with
Av. Downloaded a9 Plug-in
Server
13.13.1.1.00 % 0
131110 1
Deploy Cn 3
0
Undeploy From 4 Management Servers
Information Management Agent
Collapse
Expand All Below
Gollapse All Below
0
Show as Top
oy 0
13.13.1.0.0.0 131000 1
13131100 % NA
13131100 % NiA

oracle.com:3872

acle.com:4889_Management_Service

Description

Enterprise Manager for Fusion Apps consists of monitoring and management for Oracle Fusion and diagnastics in fusion application area
Enterprise Manager for Jdedwards EnterpriseOne consists of monitoring and management for Oracle Jdedwards EnterpriseCne system

Enterprise Manager for Oracle Siebel consists of monitoring and management functionalities for Oracle Siebel

Enterprise Manager for Oracle Audit Vault provides monitoring and management of Oracle Audit Vault Server and its components
Enterprise Manager for Oracle Audit Vault and Database Firewall (AVDF) provides monitoring and management of AVDF system

Oracle Beacon plugin is required on the Managed Hosts to support beacon test monitoring capability

Enterprise Manager for Oracle Consolidation Planning and Chargeback provides metering, chargeback and consolidation planning for various Enterprise Manager targets

Enterprise Manager for Oracle ORAchk Health Checks provides proactive health check alerts for Engineered and Non-Engineered Systems

Status Version User Start Time End Time
Success 131110 SYSMAN MNov 27,2015 3.50:12 AM Nov 27, 2015 3:51.24 AM
Suceess 13.1.1.10 SYSMAN Nov 27,2015 3:34:53 AM Nov 27, 2015 3:42:38 AM
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3. Onthe Undeploy Plug-in on Management Agent, General form, click the Continue button to undeploy the
auto-detected Management Agent.
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Undeploy Plug-in from Management Agent
General

Name  Oracle Jdedwards EnterpriseOne
Management Agent with this plug-in

Management Agent

Operating System Deployed Version
den00gxy us { ;—‘B o awacle.com:3872 ' Linux x86-64 134110

* - Dependent Agents

Continue  Cancel |
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On the Undeploy Plug-in on Management Agent, Review form, the system displays a warning that

undeployment of the plug-in on the Management Server will restart the agent.

Undeploy Plug-in from Management Agent b4

Review
/. Undeployment of plug-ins from the Management Agent deletes the targets monitored by the plug-in, and also restarts the Management
~ Agent. During downtime, the Management Agent will not be able to monitor any targets.

Name COracle Jdedwards EnterpriseCne

Management Agent with this plug-in

q Deployed Plug-
Management Agent Operating System in Version Status
Linux x86-64 13.1.11.0 +

sracle.com:3872

* - Dependent Agents
Back Undeploy = Cancel

4. Click the Undeploy button.
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5. On the Undeploy Plug-in on Management Agent, Confirmation form, click the Show Status button. This
Confirmation screen indicates that the undeployment is started on the selected agents.

Undeploy Plug-in from Management Agent b4

Confirmation

" The Undeployment of plug-in "Oracle Jdedwards EnterpriseCne” has staried on selected Management Agents.

You can monitor the status of the deployment operation in the Deployment Activities page.
You can also monitor the progress using the following command:
emcli get_plugin_deployment_status -plugin=oracle.apps.jded

Show Status Close

The undeployment is complete when the status shows a green check mark on this Deployment Step:

Deconfiguring Plug-in from Agent
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ORACLE Enterprise Manager Cloud Control 13c

Plug-ins

Plug-ins - Deployment Activities
Deployment Activities

Recent Activities

« Al Activities

« Successiul Achivities
Failed Activities

Discovery Aclivities

Activities on Management Server

Activities on Management Agent

Deplayment Activities

Undeployment Acivities

View v
Name Version Status  Content Type
Oracle Jdedwards
EnterpriseOne B0 +/  Discovery
Oracle Jdedwards
EnterpriseOne 13110 «  Pugin

Deployment Steps: Oracle Jdedwards EnterpriseOne
Step

Initialize

Delete target

Deconfigure plug-in from Management Agent

Update inventory

Destination

e eracle.com:3872

de oracle.com:3872

Status.

AR SE UE Y

Enterprise ¥ Targets ¥

Job Name

PLUGIN_AGENT_UNDEPLOYMENT_5_14.

PLUGIN_AGENT_UNDEPLOYMENT_5_14.

Start Time

MNov 29, 2015 8:59:33 PM
Nov 29,2015 859:33 PM
Nov 29, 2015 £:59.53 PM
Nov 29,2015 £:59.53 PM

oy Favortes v (Dnisoy v Fhsewov O M svsuan v o

Page Refreshed Nov 29, 2015 9:05:15 PMPST ()

Auto Refresh  Off v

Start Time End Time

End Time

Nov 29, 2015 8:59:33 P
Nov 29,2015 8:59:33 PM
Nov 29, 2015 9:01.07 PM
Nov 29, 2015 9:01.07 PM

Nov 29,2015 859:33 PM  Nov 29,2015 9:01:07 PM

Nov 29,2015 8:59:26 PM  Nov 29,2015 8:59:53 PM

Log File

emoms.log

emoms.log
agentplugindeploy_5.log

emoms.log

ORACLE
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Undeploying the JD Edwards AppPack from
Management Servers
Use this procedure to undeploy the JD Edwards AppPack from Management Servers.

CAUTION: Prior to undeploying the JD Edwards AppPack from Management Servers, you should undeploy it from
the Management Agent. Refer to the previous section of this guide entitled: Undeploying the JD Edwards AppPack
from the Management Agent.

1. On the Oracle Enterprise Manager Cloud Control form, navigate to Setup, Extensibility, Plug-ins.

Favorites = History O ‘_ SYSMAN w T
* O \ 4

Initial Setup Cansole

Auto Refresh  Off 11:47:57 AMUTC 4)
Add Target 3
Self Update Extensibility p Ived Searches w
Status
Management Connectors Security » NIA
Data Exchange Incidents [ "
Development Kit Motifications [ f
Cl Frovisioning and Fatching [ f
cl My Oracle Support b ‘r
A
i Middleware Management [ f
A "
Manage Cloud Control b
] MIA
Dt Command Line Interface NIA
or Management Packs [ f
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2. With the deployed plug-in highlighted, right click and choose Undeploy From, Management Servers.
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ORACLE’ Enterprise Manager Cloud Control 13¢

Plug-ins

This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ins.

Actions v View v ¥, Deploy On w

Name

Applications )
& Oracle Fusion Applications
& Oracle Jdedwards Ente
&) Oracle Siebel
b EmCloud @

Databases @

5
*

» FmEngineered Systems @

Widdieware @)
» fim Servers, Storage and Netwo

&) Oracle Audit Vault

@] Cracle Audit Vault and Datavase Firewan

& Oracle Beacon

B, Oracle Consolidation Planning and Chargeback

[, Oracle ORAchk Healthchecks

Oracle Jdedwards EnterpriseCne

General | Recent Deployment Activities

Action
Undeployment on Management Agent
Deployment on Management Agent

Deployment on Management Server . &

¥ Undeploy From v

- Check Updates

Version

Lan Latest a“ "

Av. Downloaded anagement
Servel

13.13.1.1.00 B

1110 131110
Deploy On »
Aannm
Undeplay From »  ManagementServers.
Information Management Agent.
Collapse
Expand All Below
Collapse Al Belov
»
Show as Top 1040 %
T 1.0.0 B
13.13.4.0.0.0 131000
13.131.1.00 B
13.13.1.1.00 B

racle.com:3872
racle.com:3872

racle.com:4839_Management_Service

3 Deployment Activities

Management
Agent with
Plug-in

Description

Enterprise ¥

Targets ¥

W Eavortes ¥ (D istary v Lb setun v

o A

SYSMAN » -

Page Refreshed Nov 29, 2015 9:05:49 PM PST 4.)

Enterprise Manager for Fusion Apps consists of monitoring and management for Oracle Fusion and diagnostics in fusion application area

Enterprise Manager for Jdedwards EnterpriseOne consists of monitoring and management for Oracle Jdedwards EnterpriseOne system

Enterprise Manager for Oracle Siebel consists of monitoring and management functionalities for Oracle Siebel

Enterprise Manager for Oracle Audit Vault provides monitoring and management of Oracle Audit Vault Server and its companents,

Enterprise Manager for Cracle Audit Vault and Database Firewall (AVDF) provides monitoring and management of AVDF system.

Oracle Beacon plugin is required on the Managed Hosts to support beacon test monitoring capability

Enterprise Manager for Cracle Consolidation Planning and Chargeback provides metering, chargeback and consolidation planning for various Enterprise Manager targets.

Enterprise Manager for Oracle ORAchk Health Ghecks provides proactive health check alerts for Engineered and Non-Engineersd Systems

Status
Success
Success

Success

Version

131110
131110
131110

User

SYSMAN
SYSMAN
SYSMAN

Start Time

Mov 29, 2015 8:58:28 PM
MNov 27, 2015 3:50:12 AM
Nov 27, 2015 3.34.53 AM

End Time

Mov 29, 2015 8:58:53 PM
Nov 27,2015 3:51:24 AM
Nov 27, 2015 3.42:38 AM
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3. Onthe Undeploy Plug-in from Server, General form, enter the password for the SYS user of the Enterprise
Manager repository.

4. Click the Continue button.

Undeploy Plug-in From Management Server x

General

Name Oracle Jdedwards EnterpriseCne
Version 131.1.1.0

= Repository SY'S Password

Target Types
Name Supported Target Versions
Enterprise Senver 8981,910 920
EnterpriseCne Business Semnices . 8981,910 920

EnterpriseOne Collaborative Portal ... 8.98.1, 9.1.0,8.2.0
EnterpriseOne Data Access Driver 8.98.1,91.0 920
EnterpriseOne HTML Server 8.98.1,91.0 920
EnterpriseOne PIMSync Server 8.98.1,91.0 920
EnterpriseCne Transaction Server 8.98.1,91.0 920

Server Manager Managed Home 8.98.1,9.1.0,9.2.0

Contimue  Cancel

5. Onthe Undeploy Plug-in from Server, Review form, the system displays a warning that undeployment of the
plug-in on the Management Server will require downtime. All currently connected users will get disconnected
from the Enterprise Manager. During the downtime period, users will not be able to connect to Enterprise
Manager and Enterprise Manager will not monitor any targets.

Oracle recommends that you back up the repository or ensure appropriate recovery plans are in place prior to
undeploying the plug-in. Before you proceed, you must click this check box:

Have you backed up the repository?
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6. Click the Undeploy button.

Undeploy Plug-in From Management Server

x

Review

Undeployment of plug-in from the Management Server requires downtime. All currently connected users will get automatically
i disconnected from the Enterprise Manager. During downtime, users will not be able to connect to Enterprise Manager, and Enterprise

Manager will not be able to monitor any targets.
Oracle recommends that you take a backup of the repository, and export the first Management Server configuration using the command “emctl
exporiconfig oms™. Otherwise, ensure that a recovery plan is in place prior to undeploying the plug-in.
* |# Have you backed up the repository and configuration of first management server?

Name Oracle Jdedwards EnterpriseCne
Version 131110
Management Servers
Name Curr-.f:-ntl'_.r Deployed Plug-in Status
Version
Y wracle.com:4889_Management_Service

13.1.1.1.0 4+

Back  Undeploy Cancel
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7. On the Undeploy Plug-in from Server, Confirmation form, verify that the undeployment is in progress and click
the Close button.

Undeploy Plug-in From Management Server *

Confirmation

«" The undeployment of plug-in "Cracle Jdedwards EnterpriseOne” version 12.1.1.1.0is in progress.

You can monitor the progress using the following command:
emctl status oms -details

Show Status Close
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8. On the Plug-ins form, the Recent Deployment Activities indicates that the undeployment of the Management
Service has begun.

However, since OMS is shut down during the undeployment process, after a certain time during deployment,
you cannot use the Enterprise Manager user interface to check the status and verify whether undeployment is
complete.
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OF\’ACLG. Enterprise Manager Cloud Control 13¢c

Plug-ins
This page lists the plug-ins available, downloaded, and deployed to the Enterprise Manager system. Use this page to deploy or undeploy plug-ins

Actions v View v

Name

4

m Applications @)
& Oracle Fusion Applications
& Oracle Jdedwards EnterpriseOne
& Oracle Siebel
EmCloud @
fm Databases @
EmEngineered Systems @)
m Middleware @
{Fm Servers, Storage and Network @)
& Oracle Audit Vault

& Oracle Audit Vault and Database Firewall

) Cracle Beacon

¥, Deploy On w ¥, Undeploy From w

B, Oracle Consolidation Planning and Chargeback 13

(&, Oracle ORAchk Healthchecks

Oracle Jdedwards EnterpriseOne

General | Recent Deployment Activities

Action

Undeployment on Management Server

Undeployment on Management Agent - &

Deployment on Management Agent . &«

Deployment on Management Server

- Check Updates
Version
Lar Latest I
Av Downloaded o
13 1311DD’5
13 |31||U’6
13 1311DD’5
12 121D4D’5
13 1311DD’5
13. 131000 131000
1311DD’5
13 1311DD’5

racle.com:4889_Management_Service

racle.com:3872

racle.com:3872

wracle.com:4889_Management_Service

5 Deployment Activities

Management
Agent with
Plug-in

)

o

)

)

)

Description

@l Enterprise ¥

Targets ¥

* Favorites ¥

History ¥ sewpy O, SYSMAN w ===
~

Page Refreshed Nov 29, 2015 9:23:24 PM PST )

Enterprise Manager for Fusion Apps consists of monitoring and management for Oracle Fusion and diagnostics in fusion application area.

Enterprise Manager for Jdedwards EnterpriseOne consists of monitoring and management for Oracle Jdedwards EnterpriseOne system

Enterprise Manager for Oracle Siebel consists of monitoring and management functionalities for Oracle Siebel

Enterprise Manager for Oracle Audit Vault provides monitoring and management of Oracle Audit Vault Server and its components

Enterprise Manager for Oracle Audit Vault and Database Firewall (AVDF) provides monitoring and management of AVDF system

Oracle Beacon plugin is required on the Managed Hosts to support beacon test monitoring capability

Enterprise Manager for Oracle Consolidation Planning and Chargeback provides metering, chargeback and consolidation planning for various Enterprise Manager targets

Enterprise Manager for Oracle ORAchk Health Checks provides proactive health check alerts for Engineered and Non-Engineered Systems

Status

Success
Success
Success

Success

Version

131110
131110
131110
131110

User

SYSMAN
SYSMAN
SYSMAN
SYSMAN

Start Time

Nov 29,2015 9:10:19 PM
Nov 29, 2015 8:59:28 PM
Nov 27,2015 3:50:12 AM
Nov 27,2015 3:34:53 AM

End Time

MNov 29,2015 9:15:49 PM
Nov 29,2015 8:59:53 PM
Nov 27,2016 3.51:24 AM
Nov 27,2015 3:42:38 AM
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To determine simple status and whether OMS is up or down, use this line command:

./emctl status oms
To view the deployment details, you can append the -details flag using this line command:
./emctl status oms -details

Note: Any time you issue the check status command with the -detaiis flag you will be prompted to provide
the SYS user password for the Enterprise Manager database as shown in the sample below.

The system displays a message that the OMS is being started. It indicates that undeployment is complete and
that the Enterprise Manager console will be available shortly, depending on how long the actual startup takes to

complete.

Deinstalling the Oracle database and Cloud Control

To know more about deinstalling Oracle database, see https://docs.oracle.com/database/121/LADBI/

remove oracle sw.htm

To know more about deinstalling Oracle Enterprise Manager, see attp://docs.oracle.com/cd/E63000 01/EMADV/

deinstall em.htm

Note: If you only want to remove the JD Edwards EnterpriseOne Domain, refer to the chapter of this guide entitled:
Removing the JD Edwards EnterpriseOne Domain.
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