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Preface

Welcome to the JD Edwards EnterpriseOne documentation.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at rttp://

www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc .

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle Support. For
information, Visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info O ViSit http://www.oracle.com/pls/topic/
lookup?ctx=accsid=trs if you are hearing impaired.

Related Information

For additional information about JD Edwards EnterpriseOne applications, features, content, and training, visit the JD
Edwards EnterpriseOne pages on the JD Edwards Resource Library located at:

http://learnjde.com

Conventions

The following text conventions are used in this document:

Convention Meaning

Bold Boldface type indicates graphical user interface elements associated with an action or terms defined in
text or the glossary.

Italics Italic type indicates book titles, emphasis, or placeholder variables for which you supply particular
values.
Monospace Monospace type indicates commands within a paragraph, URLs, code examples, text that appears on a

screen, or text that you enter.

> Oracle by Example Indicates a link to an Oracle by Example (OBE). OBEs provide hands-on, step- by-step instructions,
including screen captures that guide you through a process using your own environment. Access to
OBEs requires a valid Oracle account.
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2 Introduction

Overview

The JD Edwards EnterpriseOne Development Client (also known as a Web Development Client, "Fat" Client,
Administrative Client, Windows client, or Workstation) contains components that run as standard Microsoft Windows
applications (for example, Active Console, Forms Design Aid (FDA), and Report Design Aid (RDA)) and components that
runin a web browser.

Note: This document uses the following terminology when discussing JD Edwards EnterpriseOne clients:

Web Client

Components that run in a web browser.

Development Client

Composed of standard Windows components and Web Client.

The following are the supported Application Servers:

- Oracle WebLogic Server (WLS)
IBM WebSphere Application Server (WAS) Express or WebSphere Application Server for Developers.

For Oracle WebLogic Servers, you should install the supported version as indicated by the Certifications for the
Development Client. The version of the Web Client that is installed on WLS is WLSH4A.

Note: Tools Release 9.2 Update 2. The existing installer H4A85 is renamed to WASH4A and is enhanced to support
IBM WebSphere 9.0 along with existing support of IBM WAS 8.5.5.

For WebSphere Application Servers, you can choose to use WAS Express or WAS for Developers as the Application
Server for the EnterpriseOne Web Client. Both products are similar; either one may be manually installed before
installing the Web Client for WAS. Whereas WAS Express requires a licensing fee to IBM, WAS for Developers is free. The
version of the Web Client that is installed on either WAS product is referred to by either of these names:

HTML for Applications, or
. WASH4A

CAUTION: The Web Client part of the Development Client runs inside an Application Server. Because the
Development Client installer both configures and depends on them for some components, these Application Servers
must be installed prior to installing the JD Edwards EnterpriseOne Development Client.

The first time setup of the JD Edwards EnterpriseOne Development Client installer and installation package on an
EnterpriseOne Deployment Server is described in a separate guide entitled: JD Edwards EnterpriseOne Deployment
Server Reference Guide . This setup on the Deployment Server must be done before a user can install a JD Edwards
EnterpriseOne Development Client on a workstation. The installation package specifies the components to install and
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may or may not include the Web Client. To access the JD Edwards EnterpriseOne Deployment Server Reference Guide
refer to the Installation and Upgrade Documentation library at this link:

http://docs.oracle.com/cd/E24902 01/nav/reference.htm

Note: This document uses the terms "deinstall " and "uninstall” interchangeably. The terms are synonymous and
describe the removal of a product from your workstation.

Certifications

Customers must conform to the supported platforms for the release as detailed in the JD Edwards EnterpriseOne
Certifications. In addition, JD Edwards EnterpriseOne may integrate, interface, or work in conjunction with other
Oracle products. Refer to the following link for cross-reference material in the Program Documentation for Program
prerequisites and version cross-reference documents to assure compatibility of various Oracle products.

http://www.oracle.com/corporate/contracts/index. html
Refer to the Certifications tab on My Oracle Support and search for this product:

- JD Edwards EnterpriseOne Development Client

For additional information on using Certifications, refer to this document on My Oracle Support ( rttps://

support.oracle.com)Z

- Certifications FAQ for JD Edwards EnterpriseOne [Article ID 15253281]

https://support.oracle.com/epmos/faces/DocumentDisplay?id=745831.1

Microsoft Windows Security

When installing, uninstalling/deinstalling, or running any JD Edwards EnterpriseOne product on Microsoft Windows
operating systems, be sure to follow the below guidelines. This includes saving or restoring or deleting snapshots of
EnterpriseOne using the SnapShot program. Not following these guidelines may cause unexpected errors to occur.

1. Registry and directory permissions

Be sure that the user account into which you are signing into Microsoft Windows is in the Administrators
group or a similar group that provides permissions to write to and read from registry hives (for example,
HKEY_LOCAL_MACHINE\SOFTWARE) and disk subdirectories (c: \windows) that are restricted from standard
Windows users.

2. Remote Desktop connections

When connecting to a remote Microsoft Windows computer using Microsoft's Remote Desktop, run Remote
Desktop with the "/admin" flag. Not running with this setting may cause subtle, hard-to-explain errors in the
program. You can do this using these steps:

a. Right-click on the Remote Desktop shortcut.
b. Select properties.
c. Click on the Shortcut tab.
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d. Atthe end of the Target field, add a space, a forward slash, and the string admin to the end of the Target.
The screen shot sample below illustrates this setting:

)

Llse your computer to connect to a computer that

| Open Fie Location

| Ghange con... |
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Minimizing Locked Files

To minimize the possibility that the Development Client's installer or uninstaller or SnapShot might fail due to locked
files, follow these guidelines:

1. Exit from all running programs. You can use Microsoft Windows Task Manager to verify that the programs
are stopped. In particular, be sure that EnterpriseOne, JDeveloper, and SQL Developer are stopped, but other
programs may also need to be stopped. Exceptions to this rule include the database service(s) which should be

running.

2. Verify that no files in the Development Client installation directory or subdirectories are open in any file editors.

3. Verify that neither the installation directory nor any of its subdirectories are open in Microsoft Windows
Explorer.

4. Verify that no Command Prompt window has as its current working directory either the Development Client
installation directory or any of its subdirectories.
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5 Understanding the Development Client
Installation

Understanding Installation Steps

Installation of the Development Client involves the following sequential steps, each of which are described in the
following sections and chapters:

1. Understanding the Destination Paths of Oracle Products, also called Oracle Homes
2. Understanding Important Notes
3. Installing Prerequisites for the Development Client

o Compiler, linker, and Software Development Kit (SDK)

o Application server
o Database client

o Browser

o Oracle JDeveloper

This is optional and only required for developing BSSVs (Business Services) which are also known as
SBFs (Service Business Functions) or Java Business Functions.

With the exception of the browser and Oracle JDeveloper, the other components listed above are covered in
this document. The specific versions of these products are specified in the Oracle JD Edwards EnterpriseOne
Certifications (refer to the section of this guide entitled: Certifications).

Understanding the Destination Paths of Oracle Products

Each Oracle product that is installed on a machine is installed into an Oracle Home directory or path. This is a directory
that contains most of the files associated with the product. This path has a user-supplied name as well. You can specify
a name that is intuitive so you do not have to remember the path. The parent directory of the Oracle Home directory is
called the Oracle Base directory or path.

The following table shows some examples of these terms for the installations of an Oracle WebLogic Server, an Oracle
database, Oracle JDeveloper, and JD Edwards EnterpriseOne Development Client.

Note: It is strongly recommended that you always install each Oracle product into its own Oracle Base Path.
Attempting to share an Oracle Base Path among multiple Oracle products may cause unforeseen errors either during
installation or at runtime.
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Oracle Product Installation Directory Oracle Base Oracle Home Path Oracle Home
Path Name
WebLogic Server C:\WebLogic\WLS12c C:\WeblLogic C:\WebLogic\WLS12c WebLogic_Home
JDeveloper C: C:\Oracle2 C:\Oracle2\Middleware JDev_Home
\Oracle2\Middleware
JD Edwards C:\Oracle3\E920 C:\Oracle3 C:\Oracle3\E920_1 JDE_E920_Client

EnterpriseOne

During the installation of an Oracle product, OUI copies the files from the package to subdirectories under the Oracle
Home path and then performs the necessary configurations. In addition, it places a copy of OUI into the Oracle Home
Path.

OUlI also creates a submenu of items in the Start / All Programs menu. This submenu is named "Oracle -
<Oracle_Home_Name>" where <Oracle_Home_Name> is the name that the user specified during the installation. This
submenu will include links to some of the product's programs and the submenu called Oracle Installation Products.
Oracle Installation Products includes a link to the copy of OUI that is in the Oracle Home Path. Although you can run
other copies of OUI to uninstall (remove) the EnterpriseOne Development Client, it is safest to uninstall using the link in
this submenu.

Important Notes

Refer to the following important notes regarding the overall installation of a Development Client.

CAUTION: Please verify all Certifications for supported versions of third party software. See the section
Certifications.

1. For Releases 9.2.1.0 and 9.2.2.1, refer to MOS Doc ID 2207529.7 for directions on installing the requisite JRE
version prior to running the Development Client Installer.

For Release 9.2.1.2 and above, OUIl installs its own Java Runtime Environment (JRE) so one is not required

to be present before OUI is run. However, OUI will attempt to use any Java-related Microsoft Windows
environment variables that are set before it is run. Examples of some Java environment variables are
JAVA_HOME, JAVA_TOOL_OPTIONS, and _JAVA_OPTIONS. If any of these are set to invalid values, OUl may
fail to run, or it may fail during the installation. Be sure to either validate these environment variables or delete
them before running OUI.

2. Microsoft Visual Studio is not required unless you are building business functions on the Development Client. If
you plan to build business functions, you will need the compiler and additional libraries that Visual Studio and
Windows Software Development Kit (SDK) provides.

3. Verify that all previous releases of JD Edwards EnterpriseOne (Development and Standalone) Clients have been
completely uninstalled or saved via SnapShot before installing a new Development or Standalone Client. For
instructions on how to uninstall the Development Client, refer to the section of this guide entitled: Uninstalling
the Development Client.

4. The Development Client does not require Software Protection Codes (SPCs) to run so you will not need to
perform the steps for applying SPCs that previous EnterpriseOne releases required.
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5. The EnterpriseOne Development Client does not use a local database (E1Local, OEE) in Tools Release 9.2.5 and

forward.
a. Thereis no need to install OEE on a workstation on which only 9.2.5.0 or higher Tools Releases will be
used.

b. If OEE is already installed:
- Keep it installed if snapshots from earlier Tools Releases need it.
- Uninstall it if not being used.

c. A workstation can have both EnterpriseOne instances that use OEE and instances that do not use OEE.
- Only one active EnterpriseOne instance at a time is in a runnable state.
- Inactive EnterpriseOne instances should be saved via Snapshot.

d. Snapshot supports EnterpriseOne instances that use OEE as well as instances that do not use OEE.

e. Be sure to use the latest Snapshot.exe available.

6. The Development Client sign on uses this JD Edwards EnterpriseOne application:

Work with User Spec Objects Eligible for Delete

a. The Work with User Spec Objects Eligible for Delete application displays objects that are not checked
out to the user. You can cancel out of the form and retain your user specs or select records to delete.

b. If there are user specs, runtime will run off the user specs.
If there are NO user specs, runtime will run off the package specs.

d. If the object is not checked out to the user, the latest specs for that object are in the package that the user
just installed (in the package specs).

e. If the package specs have the latest specs for the object, there is no need to retain the user specs records
for that objects.

f. If the package name and pathcode does not reside in F98825 you will not be able to log on.

g. If thereis an object that is frequently changed and you have modifications for that object you use for
testing, you may want to keep the user spec.

o

Installing Compiler, Linker, and Software Development
Kit (SDK)

This section describes these topics:
Understanding the Requirements for JD Edwards EnterpriseOne
« Obtaining and Installing Visual Studio and the Microsoft Windows SDK
Updating the jde.ini File

Understanding the Requirements for JD Edwards EnterpriseOne

As with previous releases of JD Edwards EnterpriseOne, you must install specific versions of the Microsoft Visual Studio
runtime libraries or the Visual Studio product itself before you can run the installer for the Development Client. Visual
Studio runtime libraries provide the support files for C and C++ based programs to run. The Visual Studio product
includes these runtime libraries as well as a compiler and linker which can be used to build JD Edwards EnterpriseOne
installable packages.
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JD Edwards EnterpriseOne Tools (foundation) and Applications (business functions) are built with different releases of
Visual Studio; hence, they each require specific installations of the Visual Studio runtime libraries or product.

You should check Oracle Certifications for the most current specifications for supported releases of Visual Studio for
your Tools Release and Applications Release. Refer to Certifications in this guide.

The Visual Studio runtime libraries (which are partial products with no development tools) for each supported release
of Visual Studio are freely available from the Microsoft Download Center. The complete Visual Studio product (which
includes the runtime and the compiler and associated tools) must be purchased and licensed from Microsoft.

Note: Only 32-bit versions of Visual Studio runtime libraries are supported for use with JD Edwards EnterpriseOne.
Note these Microsoft product attributes:

The Microsoft Download Center designates 32-bit versions of software with the term x86.

The Visual Studio product comes with both 32- and 64-bit versions of the runtime libraries.

When searching the Microsoft Download Center for a particular product, you may need to use these search
terms: Visual Studio or Visual C++.

Obtaining and Installing Visual Studio and the Microsoft Windows
SDK

You should only install Microsoft Visual Studio on operating systems supported both by Microsoft Visual Studio and
Oracle JD Edwards. Refer to the Oracle Certification system on support.oracle.com for the latest service packs, releases,
and operating systems supported with Visual Studio (the information will be under the JD Edwards EnterpriseOne
Deployment Server and JD Edwards EnterpriseOne Development Client products).

As of the GA of Tools and Applications Release 9.2.3 these links and navigation to the microsoft.com web site are valid:
Visual Studio 2010 Redistributable
Microsoft.com > Downloads > Search > Microsoft Visual C++ 2010 Redistributable Package (x86)

http://www.microsoft.com/en-us/download/details.aspx?id=5555

Tip: Some Microsoft Windows systems may already have the Visual Studio 32-bit 2010 redistributable installed, either
manually or by some other Microsoft product installation. Users can determine if this version already exists in Control
Panel > Programs and Features > Microsoft Visual C++ 2010 x86 Redistributable.

Visual Studio 2013 Redistributable
Microsoft.com > Downloads > Search > Microsoft Visual C++ 2013 Redistributable Package (x86)

https://www.microsoft.com/en-us/download/details.aspx?id=40784
Visual Studio 2013 Download and Windows SDK
Note: You need the Visual Studio 2013 download, which is a licensed product from Microsoft, if you plan on building

packages on the Development Client. An additional package build requirement is the Windows SDK, which is a freely
available program from Microsoft.

10
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Visual Studio Download

Microsoft.com > Downloads > Search > Microsoft Visual C++ 2013 Download
https://www.visualstudio.com/en-us/downloads/download-visual-studio-vs.aspx

Windows Software Development Kit for Windows 8.1

Note: Although the SDK download is labeled as Microsoft Windows 8.1, the same download is applicable to both
Windows Client 8.1 and Windows Server 2012. This SDK is specifically required for any Windows-based machine that is
building JD Edwards EnterpriseOne packages.

Microsoft.com > Downloads > Search > Windows Software Development Kit for Windows 8.1

https://msdn.microsoft.com/en-us/windows/desktop/bgl62891.aspx

Visual Studio 2017 Redistributable

All downloads > Other Tools and Frameworks > Microsoft Visual C++ Redistributable for Visual Studio 2017.

https://visualstudio.microsoft.com/downloads/

Visual Studio 2017 Download and Windows SDK

Note: If you plan on building packages on the Development Client, you must download Visual Studio 2017 and
Windows SDK 10 download, which are licensed products from Microsoft.

Visual Studio Download

https://visualstudio.microsoft.com/downloads/

Windows Software Development Kit for Windows 10 Version 10.0.15063

https://developer.microsoft.com/en-us/windows/downloads/sdk-archive

Visual Studio 2022 Download and Windows SDK

Note: If you plan on building packages on the Development Client, you must download Visual Studio 2022 and
Windows SDK 10.0.17763.0, which are licensed products from Microsoft.

Visual Studio Download

https://visualstudio.microsoft.com/downloads/

Windows Software Development Kit Version 10.0.17763.0

https://developer.microsoft.com/en-us/windows/downloads/sdk-archive

Updating the jde.ini File

If you have installed Visual Studio in order to build packages on the Development Client, ensure this section and setting
exists and is correct in the jde.ini file on the Development Client. You must specify the supported version as listed in

n
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Oracle Certifications for JD Edwards EnterpriseOne. For example, if the supported version of Visual Studio is 2022, you
would specify that version as shown below:
[JDE_CG]

Copy
VisualStudioVersion=2022

No other settings for Visual Studio need to be applied in the jde. ini file.

12
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4 Installing the Application Server: Oracle
WebLogic Server 12.1.3, 12.21, and 1411

Installing the Application Server: Oracle WebLogic Server
121.3,12.21, and 14.1.1

The Web Client part of the EnterpriseOne Development Client requires that an application server is installed. An
application server processes requests from a browser and returns results to the browser to be displayed to the user.

The Development Client supports these application servers from Oracle and IBM:

- Oracle WebLogic Server (abbreviated WLS)
IBM WebSphere Express Server (abbreviated WAS)
IBM WebSphere Server for Developers (also abbreviated WAS)
IBM WebSphere Application Server (also abbreviated WAS)

This chapter describes how to install WebLogic Server. These procedures must be followed only if you are using
WebLogic Server for the WLSH4A web client.

Note: You can skip this chapter if you are using the WebSphere Express, WebSphere for Developers, or WebSphere
9.0 for the WASH4A web client. The installation of all these products is described in the next chapter of this guide.
This document covers installations for WebLogic Server version 12c (also known as 12.1.3 and 12.2.1) and version 14c
(14.12). Follow the Oracle Certifications to determine which version is supported for your particular environment.

CAUTION: These instructions apply ONLY to a JD Edwards EnterpriseOne Development Client. They do NOT apply
to other JD Edwards EnterpriseOne machines that use WebLogic Server, such as the Deployment Server, Server
Manager, HTML Server, or browsers connected to the HTML server.

Installing a JDK for WebLogic Server

Before you can install WebLogic Server itself, you must have a Java Development Kit (JDK) installed on your
Development Client. You should always refer to the Oracle Certifications for the current specifications for the specific
use case of WebLogic Server and its required JDK on the JD Edwards EnterpriseOne Development Client.

Note: The bitness of the JDK with which WebLogic Server is installed and run MUST MATCH the bitness of the JD
Edwards EnterpriseOne Development Client.

Tip: WebLogic Server 12.1.3. When downloading the JDK installer for WebLogic Server 12.1.3, choose the installer for
Windows x86 as this is the installer that contains the requisite 32-bit JDK.

13
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Tip: WebLogic Server 12.21. WebLogic Server 12.2.1is not officially supported with a 32-bit JDK by the WebLogic
Server development team; however, JD Edwards has thoroughly tested it in 32-bit mode and does support this
configuration with the following caveat:
Due to an issue in WebLogic Server 12.2.1.4, the 32-bit JDK used to install WebLogic Server must not include
any closing parentheses ( ‘)’ ) in the JDK installation directory such as in the default JDK installation directory C:
\Program Files (x86)\Java; hence, you must change the installation directory when installing the JDK.

When downloading the JDK installer for WebLogic Server 12.2.1, choose the installer for Windows x86 if your JD
Edwards EnterpriseOne Development Client software is 32-bits. Choose the installer for Windows x64 if your
Development Client software is 64-bits.

Tip: WebLogic Server 14.1.1. If your Development Client operating system is 64-bit, choose the Windows x64
installer.

Follow these steps to determine the version and bitness of the JDKs installed on your Development Client machine:
1. Go to Control Panel > Programs and Features.
2. Scan the list of installed programs for this listing:
Java SE Development Kit x Update x
where 'X' can be any number.

The terminology for the version of Java JDKs is not consistent between versions of Java. The important things
that must be present in the installed program description are defined by these rules:

o If 64-bit is not stated, the JDK is a 32-bit version.
o Aninstalled JDK is designated with this text:

Java SE Development Kit
o The first number of the JDK version (for example, the number 1in 1.8.0.x) is dropped in the Programs and
Features list.
o Inthe JDK version 1.8.0.x, the x is specified as the Update number in the Programs and Features list.
As an example of the above rules, a 32-bit 1.8.0.60 JDK will be designated as:

Java SE Development Kit 8.0 Update 60
3. If the correct JDK is not installed, you must download and install one.

Obtaining WebLogic Server

Use this procedure to download the WebLogic Server installer from the Oracle Software Delivery Cloud.

1. Go to this web site:

https://edelivery.oracle.com
2. On Oracle Software Delivery Cloud, select Download Package in the drop-down list.
3. Inthe Search field, enter this string:

Oracle WebLogic Server, Standard Edition
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10.
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13.
14.
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Click Search.
On Oracle Software Delivery Cloud, in the Found Results list, click the Select button next to the version of the
Oracle WebLogic Server that is listed in the Oracle Certifications for use with the JD Edwards EnterpriseOne
Development Client.
Click View Items and then Continue.
Expand the entry Oracle WebLogic Server Standard Edition by clicking the arrow to the left of the release name.
Turn off all rows except Oracle WebLogic Server.
In the Platforms/Languages column, click the drop-down arrow and select this checkbox:
Microsoft Windows x64 (64-bit)
Click outside the drop-down list and click the Continue button.
On Oracle Standard Terms and Restrictions, read the license agreement, click the checkbox if you accept, and
click the Continue button.
Ensure that a checkmark exists next to the file(s) to download.
Click the Download button.
Extract the contents of the downloaded file.
For WebLogic Server 12.1.3
The download should consist of this file or a similar version number:
fmw_12.1.3.0.0_wls.jar
For WebLogic Server 12.21
The download should consist of this file or a similar version number:
fmw_12.2.1.0.0_wls.jar
For WebLogic Server 14.1.1
The download should consist of this file or a similar version number:
fmw_14.1.1.0.0_wls_generic.jar

Installing WebLogic Server

CAUTION: Prior to installing WebLogic Server, ensure an appropriate JDK is installed. For details, refer to the
preceding section entitled: Installing a JDK for WebLogic Server. This procedure assumes you followed the
instructions in the previous section of this chapter for obtaining the WebLogic installer and that you extracted the
download.

Note: The following installation screen shots are captured during installation of WebLogic Server 12.1.3. In case of
WebLogic Server 12.2.1 installation, the screens will be similar with different WebLogic Server version.

To install WebLogic Server on the Development Client:

1
2,

Open a command prompt window with Run as Administrator.
Run this command in the command prompt window to change directory:
cd <Java_installation_dir>\bin

15
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where <Java_installation_dir> is the directory where you installed the JDK.

For example:

-

| =W Administrator

C:xJod C:sProgram Files <(xB6>~Javasjdkl.8.8_68~hbin
C:sProgram Files (xB6>~Java~Jjdkli.8.@8_68~bin>

For more details on supported versions of the JDK, refer to the section of this chapter entitled: /nstalling a JDK
for WebLogic Server.

16
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3. Run this command in the command prompt window to launch the WebLogic Server installer:
For WebLogic Server 12.1.3:
java -jar <path_to_wls_file>\fmw_12.1.3.0.0_wls.jar
For WebLogic Server 12.2.1:
java -jar <path_to_wls_file>\fmw_12.2.1.0.0_wls.jar
For WebLogic Server 14.1.1:
java -jar <path_to wls file>\fmw 14.1.1.0.0_wls.jar

For example:

m Adivansteston omd - Sdman

ed CisProgranm Filasz

s Pl T8 s _12,1. 3.8, 8_wls. js

The Java command executes and displays the Welcome screen for the Oracle Fusion Middleware.
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4. On Welcome, click the Next button.

P NineRL o WIS 120
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1
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Wehatumans chargie?

BT

5. On Installation Location, in the Oracle Home field, enter or browse to a path into which you want to install
WebLogic Server.

Important:

Oracle recommends that you install WebLogic into its own root directory and not into any other Oracle base
directory used by another Oracle product, such as c:\oracte. For example, you should specify a directory such
as c:\WebLogic\WLS12c.

Note: You can choose any install location; however, using a location that contains "space” characters in the
path may cause problems.
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6. Click the Next button.

* el g Server
Cohsrence
LoTwigle wih Cxamgien

Dirscle Fusson Middievware 12 Weblogk Server and Cohersnce 1212000
B Core Sarcer
Cern Apphcubos Saraer 121300
Cohsrenoe Progdect Fles 12.1.3.00
Wielr 2 3 HTTP Fub-5ub Sensesr 12.1.3.000
Weblogic SCa 121306
WiplLagie Chint Jarm 1213000
= A e Toal
Agminisiration Console Afdtional Langusgs Help Fies 121300
OF WS Confg 12 1. 300
= Datstass Soppet
Thirdparty JDEC Drvers 12 1.30.0
E Dpen Source Components
Third Party Jacksen 120300
Third Pacty Jecsay 1 188.0.8

.

7. On Installation Type, select this radio button:

WebLogic Server
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8. Click the Next button.

% Checing operating sysien certificaton
" Chacing Jave verson usesd o unch the raisler

Prgrequicile Checke

Fraladatasn Prograss

riatalataon Coemphets

9. On Prerequisite Checks, verify the installer checks complete successfully.
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10. Click the Next button.
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11.  On Installation Summary, review the summary information.
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12. Click the Next button.

Installation Progress

Wi &S
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1
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Hardware and Software
Engineered to Work Together

The installer displays the Installation Progress as a percentage in the progress bar.
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Installation Progress
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13. On Installation Progress, the installation is complete when the progress bar indicates 100%.
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14. Click the Next button.

Installation Complete

WElcoma

ns{plation Locaton
nataliation Type
FTErEQUeste Lhecks
nataliation Summary

naipiston Frogress

1
w  Installation Complete

ORACLE

FUSHIN MIDDLEWARE

» = Install Oracle Fusion Middleware 12 Weblogic Server and Coherence
Instalkation Location

Dracie Home Location: ChOracieldidlewars\Oracke_Homs

Log Fie Location: € \Wsersimchanty DRADEVAosDataiLocalTempOraingtalz015-07-10_02-25- 20PN

netal2015-07-19_02-25-20PU kg

= Feature Sets installed Successiuily

Third Party Jackson 12 1.3.0.0

Third Party Jersey 1.18.000.0

Third Party Waven Apache 3.0.5.000
Thirdpamy JOBL Drivers 12.1.3.0.0

Core Apphcation Sercer 12.1.3.0.0
Cohsnance Product Files 12.1.3.000

Wb 2.0 HTTP Pub-Sulb Sarver 12.1.3.0.0
WebLogi: SCa 121,300

Weblogs Chent Jars 12.1.3.0.0

QPaich 13.20.0.0

Adminisiration Conscle Additional Language Melp Fies 12,1 3.0.0
CE WLS Config 12.1.3.000

Next Steps:

Automaticaly Launch the Configurabon Yiaard

Orache Fusion Mddiéware 12¢ Webloge: Server and Coherence natalation completéd successfully

15. On Installation Complete, turn off this checkbox:

Automatically Launch the Configuration Wizard

16. Click the Finish button.

There is no additional manual configuration of the WebLogic Server. The remainder of the requisite
configuration is handled programmatically by the WLSH4A installer.

Note: Troubleshooting. If after you click the Finish button you receive the following screen, you did not turn off the
checkbox in the previous screen. To proceed you can simply click Cancel button to exit.
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Note: WebLogic 12.2.1. . You must apply a mandatory Opatch after WebLogic Server 12.2.1.1.0 has been successful
installed. This is described in the Oracle support document entitled: E1: WLS: For JD Edwards EnterpriseOne HTML
Server to run Oracle WebLogic Server 12.2.1.1.0 a Mandatory Patch is Required (Doc ID 2192375.1)
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Installing WebSphere Express 8.5.5, WebSphere for
Developers 8.5.5, or WebSphere 9.0

The Web Client part of the EnterpriseOne Development Client requires that an application server is installed. An
application server processes requests from a browser and returns results to the browser to be displayed to the user.

The Development Client supports these application servers from Oracle and IBM:

- Oracle WebLogic Server (abbreviated WLS)
IBM WebSphere Express Server (abbreviated WAS)
IBM WebSphere Server for Developers (also abbreviated WAS)
IBM WebSphere Application Server (also abbreviated WAS)

This chapter describes how to install WebSphere Express 8.5.5, WebSphere for Developers 8.5.5, or WebSphere 9.0.
These procedures must be followed only if you are using one of the above WebSphere products for the WASH4A web
client.

Note: You can skip this chapter if you are using the Oracle WebLogic Server for the WLSH4A web client. The
installation of this product is described in the preceding chapter of this document. This document covers installations
for version 8.5.5 of WebSphere Express and WebSphere for Developers, and version 9.0 of WebSphere Base. Follow
the Oracle Certifications to determine which version is supported for your particular environment.

Obtaining and Installing the IBM Installation Manager

WebSphere Express 8.5.5, WebSphere for Developers 8.5.5, and WebSphere 9.0 must be installed using the IBM
Installation Manager

1. From the IBM web site, locate and save the download the IBM Installation Manager.
2. Extract the contents of the downloaded file.
3. Inthe extracted directory, run install.exe and follow the prompts to install the IBM Installation Manager.
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Obtaining and Installing WebSphere Express 8.5.5,
WebSphere for Developers 8.5.5, or WebSphere 9.0

CAUTION: The installers for WebSphere Express, WebSphere for Developers, and WebSphere Base place data into the
registry specifically for the Windows user that is signed into Windows at the time of installation. You must sign into
Windows using this same user when you install and then run the JD Edwards EnterpriseOne Development and Web
Clients.

Note: As described in the preceding section (Obtaining and Installing the IBM Installation Manager) you must use the
IBM Installation Manager to install WebSphere Express 8.5.5, WebSphere for Developers 8.5.5, or WebSphere 9.0.

This section discusses these topics:

- Obtaining WebSphere Express 8.5.5, WebSphere for Developers 8.5.5, or WebSphere 9.0
« Installing WebSphere Express 8.5.5 or WebSphere 9.0

Obtaining WebSphere Express 8.5.5, WebSphere for Developers
8.5.5, or WebSphere 9.0

You can download the installers for WebSphere Express 8.5.5, WebSphere for Developers 8.5.5, or WebSphere 9.0 from
the IBM web site.

1. From the IBM web site, download the installer for either the Express, Developers, or Base products for
WebSphere.

2. Save the downloads.

3. Extract the contents of the downloaded files. If there are multiple files, be sure to select the same target
directory when you extract the contents of each file.
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Installing WebSphere Express 8.5.5 or WebSphere 9.0

Use this procedure to install WebSphere Express 8.5.5 or WebSphere 9.0.

1. Run the IBM Installation Manager from the directory in which you extracted the components for WebSphere
8.5.5 or WebSphere 9.0 (as described in the preceding section entitled: Obtaining WebSphere Express 8.5.5,
WebSphere for Developers 8.5.5, or WebSphere 9.0).

Eile

IEM Installation Manager

Update

Dizcover and install updates snd
fmes to matalled voftwere
packages,

Ll 4 Manage Licenses

Modify

Change instalied softearne
> [
features and funitions.
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2. On IBM Installation Manager, click Install.

Install Packages
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4. On the Repositories Preferences screen, click the Add Repository button and select the checkbox for the
location of the repository.config in the directory where you extracted the WebSphere installation files.

5. Click the OK button.

Install Packages
Select paciages to instalk
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infp.,
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6. On Install Packages, Select Packages to install, turn on the checkbox next to IBM WebSphere Application Server
- Express, IBM WebSphere Application Server for Developers, or IBM WebSphere Application Server, whichever

is applicable to your implementation.

I Note: The WebSphere Express and WebSphere for Developers screens are branded identically.

Note: For WebSphere 9.0, the installer screens shown on this screen will display Version 9.0 instead of
Version 8.5.5.0.
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7. Click the Next button.
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8. On Install Packages, International Program License Agreement, click the radio button to accept the license
agreement.

Optionally, you can click the Print All... button to print the license agreement.

If you do not accept the license agreement, the installation process is terminated.
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9. Click the Next button.
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10. On Install Packages, Package Selection, turn on this radio button:

Create a new package group

You can enter an alternate installation directory in the Installation Directory field.
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11. Click the Next button.
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12. On Install Packages, Select Translations, select the checkbox(es) next to the language(s) that you want to install.
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13. Click the Next button.

Install Packages
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14. On Install Packages, Select Features, you can accept the default values which should include the selection of

these features:

o WebSphere Application Server Full Profile
o EJBDeploy tool for pre EJB 3.0 modules

o Stand-alone thin clients, resource adapters and embeddable containers

o Stand-alone thin clients and resource adapters

o Embeddable EJB container

Note: For WebSphere 9.0, the installer screens shown on this screen will display Version 9.0 instead of

Version 8.5.5.0.
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15. Click the Next button.

Install Packages
Buview thee sumenary infoemation.

Target Lecation

Packige Group Mames: IBM WebSphere Application Server VES
Installatiom Directony: C\Program Files {36 BMY WebSphere\AppSered
Sharesd Resources Directony:  C\Appa'\ JBANIV Shared

Failhages

Packages
L EM WebSphere Apphcation Sencer - Expret B.5.50
iy WebSphere Application Server Full Profile
. EIBDepioy toal for pre-E16 3.0 madules
I Send-plons thin chemts, redcuron sdapten snd embeddable containes
[ Stand-shore thin dients and rescwce sdapters
1 Embseddable EIB contsner

sk Space Indormation
Total Ayvpilable Space
Lo 36.50 GB

Total Dowrdcad Size:  1007.04 ME
Total Installetion Soe: 217 GB

16. On Install Packages, Summary Information, review all the information on this screen, using the scroll bar if

necessary.
17. Click the Install button.

Version 8.5.5.0.

Creating a Profile

Note: For WebSphere 9.0, the installer screens shown on this screen will display Version 9.0 instead of

You must now create a WebSphere Express, WebSphere for Developers, or WebSphere 9.0 profile.

| Note: For WebSphere 9.0, the installer screens shown on this screen will display Version 9.0 instead of Version 8.5.5.0.
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9 Thet packages are witalled Yiew Log File

Tht following packast wil oy Which program dg yeu want fo fatT

T m WebSphere ippllll:iﬂﬂ_'é"m‘ﬂ'lﬁj' | [ Profds Mansgement Tesd s cieate s peolile.
£ TBM WebSphere Application Serves - Express 8.5.5.0 Profile Management Tesl bo create an application server profile for 3 development
Hone

- L) "

Mote I the packsges support rolibsck, the temporany directory contsins rolibeck files for installed packsges. You can delete the files on the Files foe rolingci preference page.

1. OnInstall Packages, Packages are Installed, in the right hand pane entitled: Which program do you want to
start?, turn on this radio button:

Profile Management Tool to create a profile
2. Click the Finish button.

b wWebsphere Customization Toolbox 8.5
File Window Help

£ | ©) Profie Management Tool (5} Welcome
(@ frafe =
Profile name [ Emvronment | Profiie path | create... |
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3. On WebSphere Customization Toolbox 8.5.5 or 9.0 Profile Management Toolbox, click the Create... button

Environment Selection

Select a specific type of emvironment to create.
Emvironmments:

4 WebSphere Application Server
Management
Application server

Description

An application senver environment runs your enterprice applications. WebSphere Application Server is managed from its own administrative
console and functions independenthy from all cther application senvers,

If you plan to migrate prefiles from an esting installation of WebSphere Application Server, it is recommended that you read the information
center article on premigration considerations and use the Configuration Migration Tool to create the profiles a5 part of the magration process.

4. On Environment Selection, select the Application Server node.
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5. Click the Next button.

Profile Creation Options

Choose the profile creation process that meets your needs. Pick the Typical option to allow the Profile Management Tocl to assign a set of default
configuration values to the profile. Pick the Advanced option to specify your own configuration values for the profile.

@ [Typical prefile creation|
Creste an application senver profile that uses default configuration settings. The Profile Management Tool assigns unigue names to the
profile, node, and host. The tool also assigns unigue port values, The administrative console and the default application will be installed, You
can optionally select whether to enable administrative secunty. The tool might create a system senace to run the application server
depending on the operating system of your machine and the privileges assigned to your user account.
Mote: Default personal certificates expire in one year. Select Advanced profile creation to creste a personal certificate with & different
expiration.

) Advanced profile creation

Create application server using default configuration settings or specify your own values for settings such as the location of the profile and
names of the profile, node, and host, You can assign your own port values. You can optionally choose whether to deploy the administrative
console, and create 8 Web server definition. You might have the option te run the application server as a system service depending on the
operating system of your machine and the privileges assigned to your user account.

6. On Profile Creation Options, click this radio button:

Typical profile creation
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7. Click the Next button.

Administrative Security

Choose whether to enable administrative security. To enable security, supply a user name and password for legging into administrative tools. This

administrative user is created in a repository within the application server. After profile creation finishes, you can add more users, groups, or external
repositories.

[T1Enable administrative security]

See the information center for more information about administrative secunty.
View the online information center

8. On Administrative Security, click the checkbox to turn off (disable) Enable administrative security.

| CAUTION: The JD Edwards EnterpriseOne Development Client does not support secured profiles.
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9. Click the Next button.

Profile Creation Summany

Review the information in the summary for correctness. If the information is correct, click Create to start creating a new profile. Click Back to change

values on the previous panels.

Application server emvironment to create: Application senver

Location: C:\Program Files (85 EM\WebSphere\AppServerl\profiles\ AppSn0l

Disk space required: 200 ME

Profile name: AppSndl
Make this profile the default: True
Performance tuning setting: Standard

Mode names MCHAMNEY-LAPAModell
Server name server]l

Host nanne: MCHANEY-LAPd.us.oracle.com
Deploy the gdministrative console (recommended): True
Deploy the defsult application: True

Deploy the [nstallation Venficatbion Tool application: True

Enable administratrve security (recommended): False

Administrative console port: 9060
Administrative console secure port: 9043
HTTP transport port: 9080

=
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10. On Profile Creation Summary, review the information for correctness. If the information is correct, click the

Create button to start creating a new profile. Click the Back button to change values on the previous panels.

Profile Creation Complete

The Profile Management Tool created the profile successfully,

Use the First steps console to run an installation verfication test, start and stop the application server, or link to other information and features that relate
to the application senser.

To start the Profile Management Tool later, use the PMT command in the opp_server_roof\bin\ProfileManagement directory or the option in the First
steps consale.
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11.  On Profile Creation Complete, you can optionally click the checkbox for Launch the First Steps console to
launch the First steps console to verify the installation. The First Steps console is shown below, where the first

step is Installation Verification.
5 :.:‘I::_—_I-EI- S Bry

WebSphere Application Server

First steps

lInstallation verification |
Confirm that your server is installed and that it can start properly.

Start the server
Start the server and its applications.

Administrative console
Install and administer applications.

WebSphere Customization Toolbox

Launch this toolbox to access the Profile Management Tool and work with profiles, or to
access the Migration Management Tool and migrate WebSphere Application Server 6.0,
6.1, 7.0 or 8.0 profiles to version 8.5,

Information center for WebSphere Application Server
Learn more about WebSphere Application Server and explore sample applications.

IBM Education Assistant for WebSphere software
Access multimedia content for VWebSphere Application Server version 8.5 and other IBM
software products.

Exit

ORACLE
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12. If you launched the First steps wizard, click Exit to return to the WebSphere Customization Toolbox.

b webSphere Customization Toolbox 8.5 =10] x|

Bile Window Help
E|®PrﬂHEMHWTDd 'H:lmm:

@ profies

Brofile name | Envrorment | Profile path

13. On WebSphere Customization Toolbox, with the newly created profile displayed, choose File > Close to close the
Toolbox application.

Switching to a Supported JDK for WebSphere Express or
Developer 8.5.5

| Note: WebSphere 9.0. This section is not applicable if you are using WebSphere 9.0.

As of the GA of JD Edwards EnterpriseOne Tools Release 9.2, the supported JDK is 1.8.0.x ().

IBM WebSphere Express 8.5.5 or IBM WebSphere Developer 8.5.5 is shipped with JDK 1.6. Refer to Oracle Certify for
details and updated support levels for JDKs with JD Edwards EnterpriseOne. Refer to Installing a JDK for WebLogic
Server.

CAUTION: 1D Edwards EnterpriseOne supports WebSphere Express 8.5.5 or IBM WebSphere Developer 8.5.5
running with the IBM 32-bit JDK 1.7 only. You must switch the Java level after the installation of WebSphere Express or
Developer is completed.

I Note: IBM uses the acronym SDK (Software Development Kit) synonymously with JDK (Java Development Kit).

This section discusses these tasks:

« Installing the IBM 32-bit JDK
- Set the WebSphere Express or Developer Default JDK for the New Profile

Installing the IBM 32-bit JDK

You must have the IBM Installation Manager installed before you can install the IBM JDK. The IBM Installation Manager
is delivered with IBM products such as WebSphere Express or Developer.
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CAUTION: You must use the IBM 32-bit JDK with WebSphere Express or WebSphere Developer and JD Edwards
EnterpriseOne.

Use this procedure to install the IBM 32-bit JDK.
1. Run the IBM Installation Manager from the directory in which you extracted the IBM 32-bit JDK.

Eile  Help

IEM Installation Manager

_‘ J Manage Licenses

Hole ol Back

W

ﬂ Uninstall
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2. On IBM Installation Manager, click Install.

| 0 1BM WebSphere Applicstion Server - Express
110, Version 8550
[ MEM WebSphere 50K lrva Tethrodegy Edition (Optsonal)
0 Version 8.0

[ Bhow gl versend [ Ehec fioe Other Versions, e, and Extensons |
Detaits 2

IBM WebSphere SDK Jnva Teshnology Edition [Ogprticeal) 2.0
1M 50K prevaidie & Tull-d Sl b £ ot 50K Bor heva, omphant with the Oreclel T Jeve 5E 8 appheation programnmensg interlsces (APE) With the [BM 50K, love .
Technology Editeom you can: develop, test smd deploy leva applications at the Liva T AP bevel; and continue the “write once, non amywhere” Liva parsdeym ot the Lvas A7 level. The S0K
contzensg the Runtime Ervironment that allovws users to run Java Applicationd. The S0K also contasns sdditionsl developer tools that enable developers to create Java Applications. Mgee

info.

& Bamcasbrone (- Mmon el IRE M

3 o) (]

3. On Install Packages, Select Packages to install, turn on this checkbox:

IBM WebSphere SDK Java Technology Edition
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4. Click the Next button.

Install Packages

A, To num sn application without sdministrateve privileges on the Windows T operating systemn, you mant ratall the spplication package o & directony that is rmot wituslized. The
Proguram Files directory on ‘Windows T & virtualzed.
To na an apph with sdminmtrative privileges sfter @ i installed, right-click the package, and click "Run sx sdministeator”,

brritn Lecabien Feabsed Surrsany

& Use the ety package group
Creste o mew package group

Package Growp Hame Installsticn Dwectony
%y, IBM WebSphere Application Server VES Ci\Program Files (BETIBM WebSphere\dppServerd

B, 1BM Bsbonal SDLC L ppd JERE M Rt aa (SO

Fackage Group Mame: BB WebSphere Apphoation Senver W85
rctallation Directonyg | C\Progeam Files (B8 EMNWebSphere\AppServer?

Dirtaib

# Shared Rescusces Directory: CAAApps IBMIN Shased

# Echpse I0E: C\Progeam Files (4867 B WebSphere’ AppServes?
InstaBied Packsges

+ M WebSphere Application Server - Egres 8550

5. On Install Packages, Package Selection, turn on this radio button:
Use the existing package group

You can enter an alternate installation directory in the Installation Directory field.
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6. Click the Next button.

Irritadl Fratured SurrsTiny

Fegtores
W [y 18N Webbphere 50K liva Techrsdegy Edison Optsonal) 20

- Selecied by Instalstion Mansger because of dependencees
Dretalls
M WebSphere SOK Java Technokogy Edition [Cptssaal) 8.0

IBM 5Dy purenade o full-functstn Softaane Developmant KK (SDE] for leve, complisnt with the Oracle[TA) Jova SE 8 spplicaticn peogramming sdecfaces (APR), With the B3 SDIC Jeve
Technaloay Ediion vou circ diwelan. bidt and dasley Mrva seeheabond o 1ha liva T AP bevek and conbinug th “wiile SRk Fun ifnieisns” Jine parsdiam o1 tha s AP level. Tha SDK -

| < Back |_uﬂt = i Jrists Cancel

7. On Install Packages, Select Features, you can accept the default value which should mean this checkbox is
selected:

IBM WebSphere SDK Java Technology Edition
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8. Click the Next button.

Install Packages
Buview thee sumenary infoemation.

Irritadl Lecatatn SurraTiny
Target Lecation
Packige Group Mames: IBM WebSphere Application Server VES
Instaltstion Directony: C\Puogram Files (s \JBA WiebSphere\ dppiervend
Sharesd Resources Directony:  C\Appa'\ JBANIV Shared
Fackages

Packages
[ M WiebSphere 50K lava Technology Editicn (Dpticaul) 20

sk Space Indormation
Totsl dvailable Space
o] 000G GB

Total Downdoad Size 1105 ME
Total Installstion Soe: 30003 MB

9. On Install Packages, Summary Information, review all the information on this screen, using the scroll bar if
necessary.
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10. Click the Install button.

The following screen indicates the installation completed successfully.

Install Packages

9 The packages are witalled. View Log Fle

Tha bollowing package wad inflalied:

T, IBM WiehSphere Apphcation Sevver VB S
[ B3 WiebSphere SDK Javs Technclogy Editicn (Dpticesl) B0

Huobe: M the packsges suppeoet reliback, the termporany deeciony contases roliback files Tor installed packeges. You can delete the
files on the Files for roliback peeference page.

Set the WebSphere Express or Developer Default JDK for the New
Profile

Use this procedure to set the WebSphere Express or Developer default JDK for the profile that you created in the section
of this chapter entitled: Creating a Profile.

1. Open a command prompt window with Run as administrator.
2. Change directory to the \bin directory of the \profile directory for your WebSphere Express or Developer. For
example:

C:\Program Files (x86)\IBM\WebSphere\AppServer2\profiles\AppSrv0l\bin
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3. Run this command:

managesdk.bat -enableProfileAll -sdkname 1.8 32 -enableServers

sr: ChAWindows\system3Zemd.ex

nProgram Files <{x86>“I1BM-llehs hem\ﬁtfseruer?\pmfiles\ﬂppEwEl\hin)nanagesdk —
enableProfilefAl]l —-sdkname 1.8_32 -enableServers L4
SruBl now enabled to use SDK 1.8 _32.
y performed the requested managesdk task.

WSDK1B8171: Profile A
WEDK186811 : Successfu

s\Program Files {(x86>~IBM-WehSphere-AppServer2sprofiles“AppSruvBishin>]

CAUTION: If you create a new WebSphere Express or Developer profile in the future, you will need to rerun

the above command.
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with Release 9.2.5 and forward)

Installing the Oracle Local Database (Invalid with Release
9.2.5 and forward)

Note: This procedure only applies to JD Edwards EnterpriseOne releases prior to Release 9.2.5. Beginning with 9.2.5,
the requirement for a local Oracle database on the Development Client is obviated.

Complete this chapter to install the local Oracle Enterprise Edition (OEE) database that the Development Client will use.

If you encounter errors during the installation process, refer to these troubleshooting chapters:
Oracle Database 12c Considerations
Using InstallManager to Install a Local Database
CAUTION: It is very important that no files exist in the E1Local subdirectory when you attempt to install the OEE
database. If any files do exist, the OEE installation will probably fail.

CAUTION: Be sure to follow the guidelines in the preceding sections of this guide entitled:

Microsoft Windows Security

Minimizing Locked Files

If you have not already installed the database engine and a database called E1Local does not exist on your
Development Client, use the procedures in this section to install these requisite components before installing the JD
Edwards EnterpriseOne Development Client. If the local database engine is already installed and an E1lLocal database
exists, you can skip this chapter.

CAUTION: You can run the JD Edwards EnterpriseOne program InstallManager to install the local database into any
location. However it is strongly recommended that you not choose a directory that contains space characters in the
directory name. Avoiding such directory names will avoid the possibility of issues arising later due to known issues
with such directory names.

Note: For instructions on launching InstallManager to install the local Oracle database with default parameters, refer
to the section entitled: Using InstallManager to Install a Local Database. For instructions on manually launching the
OEE12Setup.exe Program to install the local Oracle database with optional parameters, refer to the appendix of this
guide entitled "Running OEE12Setup.exe from the Command Line".

This section discusses these topics:

Oracle Database 12c Considerations
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Using InstallManager to Install a Local Database

Oracle Database 12c Considerations

Starting with Oracle Database 12¢, Oracle supports the use of an Oracle Home User who will own the install of the
database. This user must not have Microsoft Windows Administrator (admin) rights. Note that in this context, the user is
the local Microsoft Windows user, not a database user.

CAUTION: Do not install the Oracle Database 12c into an existing Oracle Base directory. For example, do not
install into this directory if it already exists: c:\oracle If you attempt to install to an existing Oracle directory, the
OEE12Setup.exe installer will likely fail. Later releases of this installer may be able to programmatically resolve this
issue.

This section discusses these topics:

Prerequisites to Running the OEE12Setup.exe Program
- Specifying the Oracle Home User and Oracle Base Directory

« Manually Creating Oracle Home User

Prerequisites to Running the OEE12Setup.exe Program

Tools Release 9.2.2 Considerations. The OUl installer delivered by Tools Release 9.2.2 is upgraded to a newer version of
OUl itself. You may encounter issues if you use a newer version installer to install a package on an existing Development
Client installation that used the older version installer. Although not required, Oracle highly recommends that the

older Development Client installation either be uninstalled or saved using Snapshot before running a new installer.
Furthermore the new installer for 9.2.2 requires an uplift to the latest JRE/JDK as listed in the Oracle Certifications for
the Development Client.

The oEE12setup.exe program is used to install the local Oracle 12c database. This program is called from the
InstallManager program when you click on this link:

EnterpriseOne Database Engine

Optionally you can also manually launch the oEe12setup.exe program to perform optional functions. In either case
(InstallManager or manually), prior to running the oEE12setup.exe program, ensure that this Microsoft Windows system
variable either does not exist, or if it does that it points to a valid JDK:

JAVA_HOME

Otherwise, the oEE12setup.exe program will fail to execute and return an error stating the JDK is invalid.
Note: For instructions on launching InstallManager to install the local Oracle database with default parameters, refer
to the section entitled: Using InstallManager to Install a Local Database. For instructions on manually launching the

OEE12Setup.exe pProgram to install the local Oracle database with optional parameters, refer to the appendix of this
guide entitled "Running OEE12Setup.exe from the Command Line".

Manually Creating Oracle Home User

If you cannot use the oeE12setup.exe program to create the Oracle Home User, you can create the user manually using
the steps described in this section.

To create a Microsoft Windows user, launch Local Users and Groups management console using this navigation:
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Control Panel > Administrative Tools > Computer Management > System Tools > Local Users and Groups

1. On Local Users and Groups (Local)\Users, in the left pane, select Users.
2. Right click and select New User.

3. On New User, complete these fields:
o User name:

Enter a name for the user. For example, eldbuser.
o Password and Confirm Password

Enter and confirm the password for the user.
o Ensure this checkbox is not checked:

User must change password at next logon
4. C(lick the Create button.

Using InstallManager to Install a Local Database

In most cases, your JD Edwards EnterpriseOne administrator will have already downloaded and prepared the local
database installer for you to install on your Development Client. If so, the administrator should be able to provide you
with the location of 1nstallManager.exe. In that case, in the following procedure you can skip to Step 4. If not, start with
Step 1.

1. Obtain the appropriate disk images from Oracle Software Delivery Cloud for the local database you wish to
install on your Development Client.

2. Logon to the Development Client as a user with Administrator rights.

CAUTION: Ensure that the Administrator account name that you use does not contain any special
characters.

3. If you have not already done so, expand all disk images to be under a common directory called Disk1 on your
Development Client.
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4. Right-click on the 1nstaliManager.exe program (either in Disk1or on your Deployment Server) and select Run as
Administrator.

CAUTION: For Microsoft Windows, you must right-click on the executable and select Run as Administrator
from the drop-down. Likewise, if you have a shortcut assigned to 1nstallManager.exe, yOU Must either
configure the shortcut to always run as administrator or right click the shortcut and choose Run as
Administrator.
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5.

6.

7.

8.

On JD Edwards Install Manager, select this link to install the local OEE database:

EnterpriseOne Database Engine

On User Account Control, click the Yes button to launch the oee12setup. exe installer.

Install Manager - Security Warning

The publisher could not be verdied Are you sure you want to run this
soltware?

Name: QEESetup.exe
Publsher . Unknown Publisher

Thes Flle doas not have a vald dgeal signature that verifes s publisher, You
should only run software from publshers you trust, How can | dedide what
software to run?

If you receive an Install Manager - Security warning dialog with the message "The publisher could not be
verified", click the Run button to continue the execution of the oEE12setup.exe program to install the local
Oracle database.

On OEE12Setup, in the Oracle Home User section, you must select an Oracle Home User. For security purposes,
Oracle recommends that you specify a standard Windows user account (that is, an account that is not in the
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Administrator group of the computer). The ocEe12setup.exe program will not allow you to specify an account that
has Administrator privileges. Valid choices are:

o Use existing Windows User

Choose this option if you want to use an existing account for a Windows user. This user must not have
Administrator privileges. You must specify a valid User Name and associated Password for the user.

For instructions on how to manually create an Oracle Home User, refer to the section entitled: Manually
Creating Oracle Home User.

o Create New Windows User

Choose this option if you want oEe12setup.exe to create an account for a Windows user without
Administrator privileges. You must specify a valid User Name and associated Password and Confirm
Password for the user. Be sure to record and remember this password.

Note: OEE12Setup Fails to Create the User. If the cEE12setup.exe program fails to create the user it
might be because the password does not meet the password complexity policy requirements of your
computer. You can try again with a more complex password, or exit. If you are unable to create the user
using the oEE12setup. exe interface, you should try to create it manually and rerun oEe12setup.exe. Refer
to the next section entitled: Manually Creating Oracle Home User.

Tip: Password Complexity Policy. The Administrator user of the Microsoft Windows machine
determines the password complexity policy for each machine. Additionally, such policies vary
according to the server or client version of Microsoft Windows. The oEE12setup.exe program cannot
programmatically determine and return these policy requirements. Therefore it is beyond the scope of
this documentation to guide the end user to determine the exact policy requirements for user names
and their associated passwords.

o Use Windows Built-in Account

This selection is equivalent to legacy JD Edwards EnterpriseOne functionality for releases prior to Tools
Release 9.2.

CAUTION: For strongest security, Oracle recommends that you do not use the Windows built-in user
account. To provide optimal security, you should install and configure with a Windows User Account
with limited privileges. For additional details on the Oracle policy regarding Supporting Oracle Home
User on Windows, refer to this link: xttp://docs.oracle.com/database/121/NTQRF/oh_usr.htm

If you choose this selection, you are presented with the following dialog where you must confirm that you
understand the security impact of this selection.

Click the Yes button to confirm and continue, or the No button to exit the oeE12setup.exe program.
9. On OEESetup, in the Oracle Base Directory section, enter the path where you want to install the local Oracle
database. It is recommended that you install the Oracle database into its own root directory and not into
any other Oracle base directory used by another Oracle product, such as c:\oracte. If you accept the default
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location (which is c¢: \oracle), some auxiliary files are installed in that location while the local Oracle database
itself will be installed in the location you specified, such as:

C:\ElLocal

CAUTION: Do not install the Oracle Database 12c into an existing Oracle Base directory. For example, do not
install into this directory if it already exists: c:\oracle If you attempt to install to an existing Oracle directory,

the oEE12setup . exe installer will likely fail. Later releases of this installer may be able to programmatically
resolve this issue.

CAUTION: Do not include the string E1rocal in the path. For example, if you specified c: \oracle\ElLocal as
the base install path, the local Oracle database will be installed in this location: c:\oracle\ElLocal\ElLocal

10. On OEE12Setup, click the OK button to accept the selected values. If the values are valid the oEE12setup.exe
program proceeds to install the local Oracle database.

CAUTION: You must reboot your machine before continuing with the installation of the JD Edwards EnterpriseOne
Development Client as described in the section in this guide entitled: Installing the Development Client and Web Client
Features (WLSH4A and WASH4A).
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7 Working with the Oracle Database Client

Working with the Oracle Database Client

If your EnterpriseOne Development Client will connect to an Oracle database (that is, an enterprise database that
resides on a database server), you must install a 64- or 32-bit version of the Oracle database client and then copy your
tnsnames . orafile to a subdirectory under the database client installation directory.

Note: 64- vs. 32-bit Oracle database drivers. The JD Edwards EnterpriseOne Development Client loads Oracle
database driver DLLs to connect to an Oracle database. The bitness of the Oracle database driver DLLs must match
the bitness of the JD Edwards EnterpriseOne Development Client. These Oracle database driver DLLs are provided by
an Oracle database client. Therefore, you need to install an Oracle database driver client of the same bitness as the
EnterpriseOne Development Client.

Obtaining the Oracle Database Client

To obtain an Oracle database client:
1. Download the 64- or 32-bit Oracle 12c database client from the Oracle Software Delivery Cloud located at this
link:
http://edelivery.oracle.com

2. On Oracle Software Delivery Cloud, select Download Package in the drop-down list.
3. Inthe Search field, enter this string:

Oracle Database Enterprise Edition

4. Click Search

5. On Oracle Software Delivery Cloud, in the Select Products pulldown, select this checkbox:
Microsoft Windows x64 (64-bit)

6. Click the Continue button.

7. On Oracle Software Delivery Cloud, in the Found Results list, click the Select button next to the version of
the Oracle Database Enterprise Edition that is listed in the Oracle Certifications for use with the JD Edwards
EnterpriseOne Development Client.

Click View Items and then Continue.

9. Expand the entry Oracle Database Enterprise Edition by clicking the arrow to the left of the release name.

Under the expanded entry for Oracle Database Enterprise Edition, uncheck all checkboxes except this:

Oracle Database Client
10. In the Platforms/Languages column, click the drop-down arrow and select this checkbox:

o

o If EnterpriseOne is 32-bits:

Microsoft Windows (32-bit)
o If EnterpriseOne is 64-bits:

Microsoft Windows x64 (64-bit)
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11. Click outside the dropdown list and click the Continuebutton.

12. Review the Oracle Standard Terms and Restrictions license agreement, turn on the Accept checkbox and click
Continue.

13. Ensure that a checkmark exists next to the file(s) to download.

14. C(lick the Download button.

15. Save the downloaded file to your computer.

16. Extract the contents of the downloaded file.
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Installing the Oracle Database Client

To install an Oracle database client:

1. Inthe directory where you expanded the download in the previous step in this chapter, run this setup file to
start the Oracle database client installer:

\client32\setup.exe

ORACLE 49)¢
- DATABASE
.

Select Instaliation Type . i~ -

+ Seleci Installation Type What type of instalation do you want?

Select Product Languages () ingtantChent (214.0MB)
installs nstant Chient Software
W (5) Administrator (1024 OMB)
installs the management console, management (o0is, networiing services, ulilties and basic chent software.
() Runtime (735.0ME)
installs tools for developing applications, networking services and basic client software.

{_) Cusiom
Enables you 1o choose ndridual components to instal
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2. On Step 1of 6, select the Administrator radio button and click the Next button.

Select Product Languages

Saiect instalation Type Select the languages in which your product will run.

Perfoem P isie Checs arabic |
Bengak

Braziian Porluguese
Bulgarian

Canadian French
Catakan

Croatian

Czech

Dansh

Dutch

Egptian

English (United Kingdom)
Esfonian

Finnish

French

Garman

Greak

Hebrew

(Hungarian

:F Setect Product Languages Available languages:
1o
T°
I
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3. On Step 2 of 6, select the English language from the list of Available languages and click the Next button.
| r—r—)

- ORACLE c
Specify Oracle Home User o £+ - DATABASE 12

-’T\ Seict instalation Type Ltae Windows Bull-in Account or specify a slandard Windows User Account (not an Administrator account) lo

insial and configure the Oracle Home. This account is used for nunning the Windows Sernvices for the Oracke
Sakpct Product Langunges Home. Do not log in using this account to perfarm adminsirative tasks.

T' Dracle Home User Selection (7 Use Existing Windows User

v Soceiy hislaton Locotien

I
|
[

4. On Step 3 of 8, you can accept the default value which is:

Use Windows Built-in Account

Note: Unlike the installation of the database where Oracle recommends not using the built-in account, this
option for the database client is acceptable.
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5. Click the Next button.

| N ——T—)

S VA
DATABASE
Estect insiakation Typs Spacily an Oracle base path to place all Oracle software and configuration-related fies. This iecation i the
)T\ Oracie base direciony.
Select Product Languages
T
H ¢ Sessction Qracie based [ appicsennimenaney [~] | Browse.. |

W' Specily Installation Location
..If, Parform Prereguisite (hecks Specity 8 lcation for storing Oracle software fies. This location is the Oracle home drectory.

gl
Specify Installation Location «Hh_k ol
Ly

Software location: |C\appiciennimchaneyiproduct12. 1 ichent_2 \v| | Browse... |

6. On Step 4 of 8, enter path values for the Oracle base and Software location.
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7. Click the Next button.

= Oracle Database Client 1Zc Release 1 Installer
= Global Settings
Disk Space: required 1.0 GB available 40 85 GB [Edd]
Seurce Location: CiDownioads ™V ET124-01hchent32inatal, \atage\products. xmi
nstal Type: Administrator [Egi]
Orache Base: Clappichenfimchaney [EGI]

Oracie Home ocation: Clapplchenfimehanayiproduchil2 1 fhchent_2 [EdE]
Oracke Home User Selection: NT AUTHORMALOCAL SERVICE [EdE]
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8. On Step 6 of 8, verify the Global Settings and click the Install button.
.| Oracle Database Client 12¢ Release 1 nstaller - Step 7 of 8 [

Install Product , A:LE 1 2":
 DATABASE

Progress

Extraciing files to ‘Clapp\clsnfimchansyiproducil 2 1. 0\clent_Z".

Status

L 1 Hr'DI"-lu:I: Chent instalation I Progress
T-' Install Prosdiacl f - hl}!l’l Suocesded
i« Copy fles I Prosgress

» Setup Fending

Dracis Clent Configuration Panding

ORACLE 1 2{,‘
~ DATABASE
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9. On Step 7 of 8, the installer displays the Progress.

| +.| Oracle Database Client 12¢ Release 1 Installer - Step 8 of &

The instalation of Oracke Chent was successiul

10. On Step 8 of 8, the installer indicates the installation was successful. Click the Close button to exit the installer.

Copy the thsnames.ora File

In order for your Oracle database client to function properly, you must copy the tnsnames.ora file:
From:

\\<deployment server name>\<release>\client

To:
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<Oracle Client Install Dir>\network\admin

70
ORACLE



JD Edwards EnterpriseOne Chapter 8
Development Client Installation Guide Working with the Database Client for TLS

8 Working with the Database Client for TLS

General

If your JD Edwards EnterpriseOne Development Client will connect to an enterprise database that resides on a database
server, you must install a database client.

You must obtain the database client from your database vendor and install it on the JD Edwards EnterpriseOne
Development Client.

Your JD Edwards EnterpriseOne administrator may provide you with a batch file that sets up the ODBC data sources for
the database client to connect to a TLS-enabled database server. Otherwise you may need to manually configure the
port. Refer to the JD Edwards EnterpriseOne System Administration Guide for details.

Additionally for the JD Edwards EnterpriseOne Development Client, you will need to manually perform configuration for
TLS connectivity. Refer to the following section of this guide entitled: "Importing a TLS Certificate File".

Importing a TLS Certificate File

Use this procedure to configure Transport Layer Security (TLS) to import a TLS certificate file to enable your database
client to connect to a TLS-enabled database.

1. Obtain the database certificate file from your JD Edwards EnterpriseOne administrator. For example, the
certificate might be called:

cacert.crt
2. Copy the certificate file to a directory on your Development Client, for example:

C:\certs
3. If you are using EnterpriseOne H4A, determine which JDK the H4A is using, where the possibilities are Oracle
WebLogic or IBM WebSphere.

a. If using WebLogic, edit the below file and note the value of the JAVA_HOME entry:

\oui\.globalEnv.properties
b. If using WebSphere, note the location of the below directory:

<WebSphere_install dir>\AppServer\java
4. Import the certificate file to the Java trust store using these steps:
a. Open a command prompt window with Run as Administrator.
b. Change directory to the bin directory of the JDK that you determined in the previous step. For example:

cd C:\Program Files\Java\jdkl.8.0 341\bin
¢. Run this command:

keytool -import -alias <alias> -keystore <keystore path> -file
<certificate_file>
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where
<alias>is a name for the certificate
<keystore_path> is the path to the JRE keystore; enclose in double quotes if the path contains a space

<certificate file> iS a file containing the certificate to import; enclose in double quotes if the path
contains a space

For example:

keytool -import -alias db2key -keystore "C:\Program
Files\Java\jdkl.8.0_341\jre\lib\security\cacerts" -file
c:\certs\db2.crt

d. When prompted for the keystore password, enter the password for the keystore.
e. When prompted to trust the certificate, enter: y

Modifying the jdbj.ini File

Use this procedure to modify the jabj . ini file on your Development Client.

1.

If using WebLogic Server, locate these files:
<El_install dir>\system\JAS\EA JAS_ 80.ear\webclient.war\WEB-INF\classes\jdbj.ini
<El_install dir>\system\classes\jdbj.ini

<El_install dir>\<pathcode>\ini\jdbj.ini [modify only if this file
exists]

If using WebSphere, locate these files:
<El_install dir>\JAS\EA JAS_80.ear\webclient.war\WEB-INF\classes\jdbj.ini
<El_install dir>\system\classes\jdbj.ini

<El_install dir>\<pathcode>\ini\jdbj.ini [modify only if this file
exists]

Edit the jdbj.ini file to update this entry:

[JDBj-BOOTSTRAP DATA SOURCE]
serverPort=<value>

Note: This value should correspond to the value of the TLS port on your Enterprise database server. This
value should be provided by your EnterpriseOne administrator.

Edit the jdbj.ini file to include this entry:

[JDBj-RUNTIME PROPERTIES]
useTLS=true
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9 Installing the Development Client and Web
Client Features (WLSH4A and WASH4A)

Installing the Development Client and Web Client
Features (WLSH4A and WASH4A)

This chapter describes installing the Development Client. Optionally, the Web Client may be installed during the
Development Client installation or during a separate installation. As described earlier in this document, the Web Client
uses an application server that processes requests from a browser and then returns the results back to the browser. The
application server may be either Oracle WebLogic Server, IBM WebSphere Express, IBM WebSphere for Developers, or
WebSphere 9.0.

Note: Tools Release 9.2 Update 2. The existing installer H4A85 is renamed to WASH4A and is enhanced to support
IBM WebSphere 9.0 along with existing support of IBM WAS 8.5.5.

Note: To include the Web Client installation in the Development Client installation process, a JD Edwards
EnterpriseOne Administrator would define a feature and include that feature in the package to install. For details on
these package builds, refer to the JD Edwards EnterpriseOne Deployment Server Reference Guide in the chapter
entitled: Working With the Full Client Package . In addition to Web Client Features, a client package can include
additional features that perform tasks such as installing the Visual Studio runtime libraries. Refer to the appendix of
this guide entitled: Using the Microsoft Visual C++ Compiler.

CAUTION: This document concentrates on using the latest releases of E1 Tools, E1 Applications, and OEE. However in
some cases, it is possible to mix old or new releases of E1 with various versions of the OEE database. For example, an
Applications 9.1 package can be installed on a computer with OEE 12c or 11gR2 installed. Special considerations need to
be observed when doing this. See Mixing Releases of EnterpriseOne Development Client and OEE.

Installing the Development Client

The InstallManager program is the JD Edwards EnterpriseOne front-end program used to launch the OUl installer for
the Development Client. Locate and run this program as described below.
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.u Z:\OneWorld Client Install

=101x]

‘@_C)v ||~ computer ~ E920 (\WDen) (Z:) ~ OneWorld Client Install ~

- mj I Search OneWorld Client Install

g

File Edit View Tools

[=) open  Bum

Organize *

- Favorites
Pl Desktop

= Libraries
@ Documents
J? Music
[E] Pictures
gﬂ Subversion
E Videos
;-;J Computer
S view (0 (B2
& System (C:)
cu Data (D:)
<% DVD RW Drive (F:)
&9 E920 (Vpen) (z:)
.. backupSpedalFiles
. CD Templates
. cfgtoollogs
. Change Assistant
.. dient
. database
. diagnostics
. Dve2n
. Ellnstallerlibs
. ImpactAnalysis
. install
. inventory
L 3dk
W Jre

.. logs
.. mediaobj

| MISC

| . OneWorld Client Install

Help

New folder

1. Run this program:

|»

# - [0 @
MName Date modified | Type | Size | |
L install 4/2/2015 8:15FPM File folder
| Misc 3f9/2015 5:33FPM File folder
| stage 4/1/2015 11: 54 FM File folder
./ ThirdParty 3/15/2015 6:47 FM File folder

a InstallManage
| InstallManager. htm
C:‘ InstalManager.ico
|5 OradeLogo.gif

“ Thumbs.db

11:03 PM

Always available offine
Restore previous versions

Send to

cut
Copy

Create shortout
Delete
Rename

Properties

Application

Firefox HTML Docu... 2KB
Icon KB
GIF image 3KE
Data Base File 25KB

\\<deployment server name>\<release>\OneWorld Client Install\InstallManager.exe
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CAUTION: You must right-click on the executable and select Run as Administrator from the drop-down.
Likewise, if you have a shortcut assigned to 1nstaliManager.exe, you must either configure the shortcut to
automatically Run as Administrator or right click the shortcut and choose Run as Administrator.

2. Click this link to install the JD Edwards EnterpriseOne Development Client:

EnterpriseOne E920 Client

e b Oracle Universal Installer: Welcome =~ = B | x |

| ORACLE' JD Edwards EnterpriseOne ]

Welcome

The COracle Universal Installer guides vou through the instaliation and configuration of your
Oracle products.

Click "Installed Products,. " to see all installed products.

Deinstall Products..

About Oracle Universal Installer... |
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3. On Welcome, click the Next button.

Specify Home Details

Destination
Enter or select a name for the installation and the full path where you want to install the product.

Mame: |JDE_ES20_DevClienti

Path: | caEs20_1

Product Languages. . }
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4. On Specify Home Details, you must specify an Oracle Home path and a name for that path.

Each Oracle product that is installed on a machine has what is termed an Oracle Home path. This path contains
all the files for each Oracle product. This path has a user-specified name as well.

CAUTION: Do not specify the same Oracle Home name or path into which you installed a local OEE
database.

Note: The OUl installer appends a number to the ends of the default Oracle Home name and path. This
number is initially "1." If an Oracle Home already exists with the given default name and path, the OUI installer
increments this number in both the name and path. You do not have to take the default values; you can enter
your own name and path values.

Note: If you have an existing installation of the Development Client and you want to perform another
installation on the same machine, you have several options:
a. Select the same Oracle Home as the existing Development Client.
- If the package that you select is an update package, the existing Development Client will
be updated with files and data from the update package.
- If the package that you select is a full package and the pathcodes of the package and
the existing Development Client are the same, components of the existing Development
Client will be removed before the new package is installed.
- If the package that you select is a full package and the pathcodes of the package
and the existing Development Client are NOT the same, the pathcode of the existing
Development Client will remain and the new package will be installed giving you multiple
pathcodes.
b.  Uninstall the existing Development Client before installing the new one.
c¢.  Run SnapShot and save the existing Development Client before installing the new one.
Additional information is included in Installing Multiple Pathcodes.
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5. Click the Next button.

ORACLE" JD Edwards EnterpriseOne

Package Selection
Select a package to install

Pathcude:F‘ackage nrpe:Release:i ALL * Status:l APPRCWED v|

l Name | Description

PDI20FA |
PS9Z0FA

UPTSTOBJ

R
I

:

6. On Package Selection, select the appropriate package for the Development Client.

Note: If the Package Selection screen includes multiple Development Client installation packages, for either
the Oracle WebLogic Application Server, WebSphere Express, or WebSphere 9.0, be sure to select the package
for the application server you are using.

Note: You may filter the list of packages using the combo boxes above the table. You can also sort the list of
packages by clicking on a column header.
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Note: See Installing Multiple Pathcodes for information about installing multiple pathcodes on your
workstation.
7. Click the Next button.

=

ORACLE' JD Edwards Enterpriseﬂﬁé -

Install Mode

Selectthe type of E1 objects to install

% Development
Development and Production Objects

T Production
Production Olgects only

8. On Install Mode, select the type of JD Edwards EnterpriseOne (E1) objects to install:

o Development
These are needed if you plan to modify E1 objects such as business functions, applications, forms, etc.

o Production
Select this type if you do not plan to modify E1 objects.

ORACLE
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If you selected an update package, you will not see this screen. The install mode will be the same as the already
installed full package.

9. Click the Next button.

Note: If you selected an update package that includes specs, you will be prompted for an E1 user and
password.

& = OradleUniversal Installer: Summary
ORACLE" JD Edwards EnterpriseOne

.......

Summary
EnterpriseOne Development Client2.0.0.0.0

S-Global Settings

Source: Z10neWorld Client Installistage\products xmi
Oracle Home: CIES20_1 (JDE_E920_DewClient1)
Installation Type: Complete

)
R

-.l"‘!"-'{"_'{,"-.‘-"

o

S

C-Product Languages
LEngiish

=-Snara Rediirembnt ¢

Fackage Disk Space Requirements
CARequired (approximate) 5457 ME - Available 83003 MB

e
e
oo

T

T

o

MOTES:

- The "Space Requirements” in the upper half of the window show the space that OUI requires for its
supportfiles.

- The "Package Disk Space Reguirements” shown in the lower half of the window are for the package
| being installed.

m Installed Producis...
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10. On Summary, verify that what will be installed is what you expect.

o The "Space Requirements" in the upper half of the window show the space that OUI requires for its
support files. This space does not include the size of the package that you selected.

o The "Package Disk Space Requirements" shown in the lower half of the window are for the package being
installed.

o [f this is an update package or you are installing into an existing Development Client's Oracle Home, the
value for the "Package Disk Space Requirements" does not include disk space of the existing installed
package. Because some components of the new package may replace existing components or be
installed in addition to existing components, the package value may be lower or higher than the actual
amount of required disk space.

11. Click the Install button.

AC JD Edwards EnterpriseOne .

Configuration Assistants

The following configuration assistants will configure and star the components you selected earlier.

Tool Mame Status | Type

EnterpriseCne Development Client

B install Features In progress Recommended

\\\\\\\\\\\\\\

Dutput generated from configuration assistant "Install Features™:

Command = FeaturesCA E1_ORACLE_HOME=DIES20_1

E1_ORACLE._HOME_ MAME=JDE_E920_Clientl

FACKAGE_INF=\dernspil 2EnterprizeOnelpackage_InASTGFC.inf LOG_MNAME=CProgram Files (x85)
racletinventonilogstinstallactions201 5-06-17 _12-40-30FPM.l0g *]

installed Eroducts, install Cancel

e e e TR T e —
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If the package you are installing contains a Web Client Feature for WLSH4A or WASH4A, the above screen is
displayed near the end of the installation, At this point, the Development Client installer spawns additional
installers. Which installers are run depends on which features were included in the package that you selected.
Those features were specified by the person that created the package.

As the Configuration Assistants spawned installers run, the OUl installer displays the name of the log file at the
bottom of the screen in "Details (see full log at ...". If you do not note the location of the log before the message
or screen closes, you can find the installation logs in this directoryone of these directories:

o 64-bit Development Client

C:\Program Files\Oracle\Inventory\logs
o 32-bit Development Client

C:\Program Files (x86)\Oracle\Inventory\logs

When you display that directory using Windows Explorer, you should sort the contents by date. The results of
each installation will be logged in three files, all with the same date_time in their names, but with different file

extensions:
o .log
o .err
o .out

For information about the WLSH4A installer, refer to the section of this guide entitled: Installing the WebLogic
Web Client (WLSH4A).

Installing the WebLogic Web Client (WLSH4A)

As noted earlier, the WebLogic Web Client (WLSH4A) can be installed as a feature included in the installation package or
the WLSH4A installer can be run manually.

If run as a feature, the Development Client installer would have already prompted for the installation location (that is,
the Oracle Home path and name). This information is passed to the WLSH4A installer so there will not be a prompt
asking again. In this case, the installer will go straight to the Step 4 in the following procedure.
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If you run the WLSHA4A installer manually, you will need to perform the following steps:

1. Right-click on the following program and select Run as Administrator.

\\<deployment server name>\<release>\OneWorld Client Install \ThirdParty\WebDevFeature\WLSH4A\install

\setup.exe

CAUTION: For Microsoft Windows, you must right-click on the executable and select Run as Administrator
from the drop-down.

Note: If the Deployment Server is using multifoundation, the path of the installer program will be something
like: \\<deployment server name>\<release>\foundation xxxx\OneWorld Client Install \ThirdParty

\WebDevFeature\WLSH4A\install\setup.exe
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R Crade Universol Tictolier o

TP PO e

_DWA:CLE- JD Edwards EnterpriseOne |

|

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products,.." to see all installed products.

Deinstall Products...

Aboul Oracle Universal Installer... J

Installed Products... : Cancel
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2. On Welcome, click the Next button.

Specify Home Details

Destination
Enter or select a name for the installation and the full path where you want to install the product.

Mame: |JDE_ES20_DevClienti

Path: | caEs20_1

Product Languages. . }
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3. On Specify Home Details, click either one of the drop downs and select the same name or path as the
Development Client. When you select a path or name from one of the drop downs, the corresponding name or
path will automatically be displayed in the other field.

CAUTION: It is imperative that you select the Oracle Home Name and Path where the Development Client is
installed. If you do not do this, the installation will fail or the resulting installation will not be runnable.

e __
[ ORACLE' JD Edwards En erpriseOne B #

WebLogic Admin Server Information

Enter the WebLogic Server information listed below,
Admin User Name: [we blogic

Admin User Passworid: I

Confirm Password: |

Admin Server Part |a201

Managed Server (E1) Port Igmu

B e e e e e ieae

MOTE: Leading and trailing spaces will be removed from the user name and password fields,

: Installed Products... Bapk
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4. On WebLogic Admin Server Information, you are prompted for information that is necessary to access and
configure the local WebLogic Server, which is already installed on the Development Client. Using these
credentials the WLSH4A installer is able to create and configure a WebLogic Admin user and domain.

Note:
If WLSH4A was installed previously, enter the same Admin User Password as was entered during the

previous installation. If you do not know that password, you need to reinstall WebLogic Server.

If you have multiple WebLogic Servers installed, you will be prompted for the one to use. In that case, enter

the same Admin User Password for the WebLogic Server that you choose.

If this is the first time that WLSH4A was installed on a particular WebLogic Server, you can enter any
password that meets the password security policy for WebLogic (see below for more information).

Note: The Admin user is required by the WLSHA4A installer during the installation. Although not normally
needed by users on the Development Client, you may need to sign into the WebLogic Server Administrative
Console (for example, to perform administrative tasks). In that case, you will need to provide this same Admin
user and its password when signing in. Therefore you should record or remember these Admin user and
password credentials.

Complete these fields:
o Admin User Name
Enter the name of the WebLogic administrative user account to be created.

The value you enter here can be any value that contains valid characters as allowed by the WebLogic
application server.

o Admin User Password:
Enter the password for the WebLogic administrative user account to be created.

This password must meet the password security policy for WebLogic.

Tip: Password Complexity Policy. The Password Validation provider in WebLogic determines the
password complexity policy for the WebLogic Admin user. The default policy requires that the password
be a minimum of 8 characters. The OUI installer cannot programmatically determine and return these
policy requirements. Therefore, it is beyond the scope of this documentation to guide the end user

to determine the exact policy requirements for user names and their associated passwords. If the
password you enter here does not meet the WebLogic password policy on your machine the WLSH4A
installer will fail later in the installation process. To recover, you must determine a valid value for your
WebLogic Server and re-run the WLSH4A installer and enter a valid password.

o Confirm Password

Re-enter the password to confirm it.
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o Admin Server Port

Enter the port number for the WebLogic Server Administrative Console. In most cases you can accept the
value that defaults into this field. You should not change this value unless you understand the impact of
doing so.

o Managed Server (E1Server) Port

Enter the port number for the instance of the JD Edwards EnterpriseOne server (called E1Server) that is
created on WebLogic. This server is a scaled-down JD Edwards EnterpriseOne HTML Server that is used
by the Development Client to service the web client.

5. Click the Next button.
6. If the package you are installing contains the WLSH4A Web Dev Feature, you will see the above screen.

This information is required to access and configure the local WebLogic Server that is already installed on
the Development Client. Using these credentials, the WLSHA4A installer will be able to create and configure a
WebLogic Admin user and domain. If the Admin user and the Admin domain already exists, the installer will
delete them and recreate them using the values you enter on this screen.
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7. Click the Next button.

o

ORACLE" JD Edwards EnterpriseOne

Existing WebLogic Server Domain

The WebLogic Server domain E1DevDomain exists. Completing the installation will delete and recreate it

Click Mext anby it it is Ok o delete it.

L 1 A A R R 7 A A
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8. If the installer detects an existing WLSH4A configuration, it displays the above screen informing you that the
existing configuration will be deleted before the new configuration is created.

CAUTION: In the unlikely case that you have data in that location that you want to save, you should do so
before you proceed. The directories to save are:

o <WebLogic_install dir>\user projects\domains\ElDevDomain

o <El_install dir>\system\JAS\EA JAS_80.ear

Note: Multiple WebLogic Servers. It is possible for your machine to have multiple installations of WebLogic
Server (perhaps because they are different versions). If so, the WLSH4A installer will prompt you to specify
which version you want to use for this installation. Select the one that you want and click the Next button to

proceed.
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=T

f

g Oracle Universal Installer; Summary.
ORACLE" JD Edwards EnterpriseOne

Summary
EnterpriseOne WLSH4A Web Client2.00.0.4

=-Glohal Settings
L-source: Nedrvm 82 0deple92000neorld Client InstallThird ParhiebDevF eatureWWLSH4Astagelproduc
--Oracle Home: DE920_1 (JDE_E920_Clientt)
“Installation Type: Complete
S-Product Languages
—English
Z-Space Regquirements
FCARequirad SME (only as temporary space) ; Available 31, 74GE
D Required 11MB : Available 10.68GE
=-Reinstallations (1 product)
L EnterprizeCne WLEH4AWeb Client 2.0.0.0.4
E-flready Installed {5 products)

L=

| < sy 3

.\,
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9. On Summary, chck the Install button.

n:-w. -

DHACLE JD Edwards Entarprrseﬂne

Install

Installing Enterprise0One WLSH4A Web Client 2.0.0.0.4
¥ Deinstall successful

Install percing...

Sefup pending...

Configuration pending...

Stop installation...

You can find the log of this install session at;
CProgram Files (x86N0racieinventorylogsinstall Actions201 50901 _05.55.15FM log
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10. Thei

ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of Enterprise0One Develepment Client was successful.

€& CIEI» EEEED G

Chapter 9

(WLSH4A and WASH4A)
nstaller displays a progress screen.
N Oracle Universal Installer: End of Installation [= [ = S|

ORACLE
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11. If running as a feature in a package, you will see the End of Installation screen. Click the Exit button to complete
the Development Client installation and return to the OUI installer.

Otherwise, if you are running the WLSH4A installer manually, you will not see the End of Installation screen.

et Exit x]

i": Do you really wantto ..
|..-. .

12. On the Exit dialog, click the Yes button to exit the OUl installer.
If you encounter errors during the installation process, refer to these troubleshooting chapters in this guide:

Troubleshooting the Installation Process

- Troubleshooting the Workstation

Installing the Development Client with a Package Including the
WebSphere (WASH4A) Feature

Even though the WebSphere Express. WebSphere for Developers, or WebSphere 9.0 Web Client (WASH4A) can be
installed manually, the recommended method is to install it as a package feature as described in this section.

CAUTION: For a package that includes an WASH4A Web Client, be aware that the installers for IBM WebSphere
Express, IBM WebSphere for Developers, and WebSphere 9.0 place data into the registry specifically for the Microsoft
Windows user that is signed into Microsoft Windows at the time of installation. You must sign into Microsoft Windows
using this same user when you install and run the JD Edwards EnterpriseOne Development and Web Clients.

CAUTION: For WebSphere Application Server 9 (9.0.0.0 to 9.0.0.2 only) version, before installing WASH4A, you must
perform this prerequisite procedure:

1. Run Rregedit.exe to edit the Windows Registry.

2. Back up Windows Registry. For example, you could use File > Export registry.

3.  Inthe Windows Registry, rename this entry from 8.5.0.0 to 9.0.0.0 by right clicking and choosing Rename:
HKEY CURRENT USER\SOFTWARE\WebSphere Application Server\8.5.0.0

4. Highlight and right click the 9.0.0.0 directory, choose MajorVersion name, and click Modify...

5.  Update the Value data field from 8 to 9.

6. Close the Windows Registry window and restart the system.
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Note: If you run the Development Client installer that includes the installation of a package for the WASH4A Web
Client and the corresponding version of WebSphere Express, Developers is not installed, the installer displays an error
during the installation of the web component. The standard Microsoft Windows components of the Development
Client will install and function normally, but you will not be able to run the Web Client.
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Perform these steps to install the WebSphere Express, WebSphere for Developers, or WebSphere 9.0 Web Client
(WASHA4A):

1.

Right-click on the following program and select Run as Administrator.

\\<deployment server name>\<release>\OneWorld Client Install \ThirdParty\WebDevFeature\WASH4A\install
\setup.exe

CAUTION: For Microsoft Windows, you must right-click on the executable and select Run as Administrator
from the drop-down.

e eI

R Cracle Unwersal Insﬁller‘ Wl:lr: 2
GH"A:CLE JD Edwards Enterpnseﬂng

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products. " to see all installed products.

Deinstall Products. .

About Oracle Universal Installer... J

Installed Products...
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2. On Welcome, click the Next button.

. ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination
Enter or select a name far the installation and the full path where you want 1o install the product.

Name: | IDE_E420_DevClienti

Path: | caEs20_1

Product Languages... |

3. On Specify Home Details, click either one of the drop downs and select the same name or path as the
Development Client. When you select a path or name from one of the drop downs, the corresponding name or
path will automatically be displayed in the other field.

CAUTION: It is imperative that you select the Oracle Home Name and Path where the Development Client is
installed. If you do not do this, the installation will fail or the resulting installation will not be runnable.

4. Click the Next button.
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5. If multiple WebSphere Application Servers are installed, you will see the window entitled: WebSphere
Application Server Selection. You should verify the radio button is selected that corresponds to the
WebSphere Application Server path that the Development Client should use. By default, the system selects the
highest version. You can change the version if required.

e Oracle Universal Installer: WebSphere Application Server Selection - =
ORACLE" JD Edwards EnterpriseOne

WebSphere Application Server Selection

More than one WebSphere Application Server found.

Select path of the WebSphere Application Server:
® ChProgram FilesiibmywebSphererdppServer

© CAProgram Files (86 nbmiwyebSphere\sppServer

The EnterpriseCne H4A installer depends on WehSphere Application Server; hovwever, mare than one
WehSphere Application Server was listed in IBM registry inventory. Please select the path of the WebSphere
Application Server that you want to use.

Installed Products. . [+ [nstall
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6. Click the Next button.

et Oracle Universal Installer: Summary = =
ORACLE" JD Edwards EnterpriseOne

Summary
EnterpriseOne WASH4A Web Client 3.0.0.00

Z-Glohal Settings

Source: Woen00lned2MOoneworld Client InstalhThirdParbtWebDevFeaturetWASHAAstage\products xr
Qracle Haome: CAE920_1 (UDE_E920_Client1)

Installation Type: Complete

Z-Product Languages

L English

=-Space Reguirements

I—C:I Fequired 196ME (includes 94MB temporand : Available 32.05GE
=-New Installations {1 product)

I—EnterpriaeDne WaSH4AA Weh Client 3.0.0.0.0

E-Already Installed (5 products)

|

99
ORACLE



JD Edwards EnterpriseOne Chapter 9
Development Client Installation Guide Installing the Development Client and Web Client Features
(WLSH4A and WASH4A)

7. On Summary, click the Install button.

. Oracle Universal Installer: Install = =
ORACLE" JD Edwards EnterpriseOne

Install

Installing Enterprizedne WASH4A Web Client 3.0.0.0.0
L% Copying files for "Enterprise0ne WASH4A Web Client 3.0.0.0.0 "
Setup pending. .. b

Configuration pending...

spavening "CProgram FilesiibmiivebhSphera\ppSeryverbinistartServer bat servert’

(atnp installatiun...)

Yoo can find the log of thiz install session at:
COProgram Files (x8800raclelinyentorylogziinatallActions201 7-02-05_11-46-02Ph log

8. Theinstaller displays a progress screen.

9. If running as a feature in a package, you will see the End of Installation screen. Click the Exit button to complete
the Development Client installation and return to the OUl installer.

Otherwise, if you are running the WASH4A installer manually, you will not see the End of Installation screen.

> Exit [x]

i": Do you really wantto ..
|..-. .
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10. On the Exit dialog, click the Yes button to exit the OUI installer.
If you encounter errors during the installation process, refer to these troubleshooting chapters in this guide:

Troubleshooting the Installation Process

- Troubleshooting the Workstation
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10 Working With SnapShot on the
Development Client

Understanding SnapShot

The SnapShot program (note the terminology uses upper case S's in the naming convention for this program) manages
multiple instances of the JD Edwards EnterpriseOne Development Client on a single machine. Using this program

you can save and restore copies of an installed Development Client. A saved copy is called a "snapshot” (note the
terminology uses lower case s's in the naming convention for this entity).

Below is an example of SnapShot managing multiple tools releases including E920 and two installations of E910
(B9_Perf and E910_aaa).

rq' Administrator: JD Edwards® EnterpriseCne | SnapShot l ﬁw
ORACLE

JD EDWARDS ENTERPRISEONE

E sisting Y ersion

Yersion: |EE‘ | Save |

Location: |D:"~EE|2EI_'I Rename Envirnnment|

S aved Versions

B9 _Perf |
ES10_aaa

Log File
‘E:HLI zershMCHAME ~1.0RAMAppD atahLocalt TemphSnapShot2015-7-13_15-10-

27 log

Cloze

The preceding image shows the JD Edwards main SnapShot window. The main features of this window, from top to
bottom, include:

Close (icon)

The Close icon is located in the upper right hand corner. Click this icon to exit snapshot. exe.
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The System icon is located in the upper left hand corner. Click on this icon or right-click on the title bar to
display a drop-down menu that contains "About EnterpriseOne SnapShot...." Selecting this item displays
version and build information about SnapShot as shown below:

-

ORACLE

R

TR

@ E nterprizelne SnapShot

i ;?‘-\.}_}‘"-'.-‘i o
e

.

O,

Company Mame
Legal Copyright

File Dezcrption

File Werzion

Orniginal Filename
Product Mame
Product Yersion
[nternal Mame
Source Control Label
Source Control Path
Build Machine

Build User

Build Drate

Build Murmber

Build Type

MFC DLL

MFC Werzion

Current Releaze Level

FPeopleS5aft

Coperight [2) 2003 PeopleSoft

FPeopleSaft
BADEY

FPeopleSaft
BADEY
FPeopleSoft BADEY

1

RELEASE
MFC420.DLL
B.00.8665.0
B3
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- Existing Version
This area contains these fields and buttons:
o Version

Lists the existing installed Development Client . Initially, this is the release specified in the installed
package. After you save and then restore a SnapShot, this field will be the name that you gave the
SnapShot when you saved it.

o Location

The JD Edwards EnterpriseOne installation directory.
o Save Button

Saves the installed JD Edwards EnterpriseOne to a snapshot.
o Rename Environment Button

Renames the path code and environment names of the installed JD Edwards EnterpriseOne. This
function is not available on the Deployment Server.

- Saved Versions

This area contains a field that lists saved versions (also called snapshots). The example in this image shows the
following versions: B9_Perf and E910_aaa.

« Restore Button

Restores a saved version (snapshot) to a runnable JD Edwards EnterpriseOne installation.
- Delete Button

Removes a saved version (snapshot).

- Log File

Displays the log file path and name.

Close Button

Exits the snapshot.exe program.

Prerequisites

Before saving or restoring a JD Edwards EnterpriseOne installation using SnapShot, be sure that:

- You are signed into Microsoft Windows using an account with sufficient privileges (for example: read, write,
execute) to the registry and to the JD Edwards EnterpriseOne installation and saved directories.

- All JD Edwards EnterpriseOne programs are closed.

No applications (for example, Windows Explorer) have a file or subfolder open in either the installation or the
saved directory or one of their subdirectories.

« The snapshot.exe that you are running is not in either the installation or the saved directory or one of their
subdirectories.
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- The database(s) that both the JD Edwards EnterpriseOne installation and the saved snapshot use is installed
and running.

Ensure that the Oracle product JDeveloper is not running.

Additional considerations:

Before installing a new Development Client into a new Oracle Home, make sure you do not have any previous
versions in the Existing Version field of SnapShot. All versions must be saved and should appear in the Saved
Versions field.

Using SnapShot on the Development Client

To use SnapShot with multiple releases of the JD Edwards EnterpriseOne applications, you must use the most current
version of SnapShot when switching between different releases of JD Edwards EnterpriseOne. For example, if you install
the foundation code for both JD Edwards EnterpriseOne Applications Release 9.2 and Applications Release 8.12, you
must use the version of SnapShot corresponding to the most current JD Edwards EnterpriseOne tools release, in this
case, Tools Release 9.2 .

This section describes these tasks:
« Starting SnapShot
- Saving a Snapshot
« Restoring a Snapshot

- Deleting a Snapshot

Starting SnapShot

CAUTION: Be sure to follow the guidelines in the preceding sections of this guide entitled:

Microsoft Windows Security

As noted in this section, you do not have to right click on the snapshot.exe icon and select Run as
administrator. This is because snapshot.exe is designed to automatically attempt to start with the elevated
permissions. If you are not signed into Windows with an administrative account, you will be prompted to
enter the credentials for an administrative account.

Minimizing Locked Files

The SnapShot utility is delivered with the installation of the JD Edwards EnterpriseOne Development Client. It is located
in this directory:

<dev_client installation_directory>\System\Bin32

To run the most current version of SnapShot for multiple releases, you must copy the snapshot.exe program to a
directory outside the Development Client installation directory. For example, the installation directory might be c:
\E920. If you attempt to run SnapShot from within the Development Client installation directory (for example, c:\E920),
SnapShot will fail to rename the installation directory.
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Tip: You can create a shortcut to snapshot. exe, but you still must copy snapshot.exe to a location outside the original
installation directory where it was delivered.

Saving a Snapshot

To save a snapshot:
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| Adrministrator: JD Edwards® EnterprizeCne |

ORACLE

JD EDWARDS ENTERPRISEONE

— Esizting Y erzion

Wersion; IBEI

Locatiar: |D:HEE|2EI_1

FRename Enviranment |

— S aved Versions

B3_Perf
E310_aaa

Bestare

Delete

— Lag File

C:hUzers\MCHAME ~1.0RANAppD atah Local TemphSnapShot2015-7-13_15-10-
27 log

Cloze

1. On the main SnapShot window, click the Save button.

Snapzhaot Mame:

by _Saved ES20

Mew Folder Mame [Dive D)
YWETZD zave

k. Cancel
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2. On Make a New Snapshot, complete this field:

o Snapshot Name
Enter a name for the snapshot that will be saved. You may choose any name with the exceptions that the
name cannot be empty and it cannot contain a backslash ('\' ). A recommended scheme is to make it
release specific, for example, Xe, B9, or E920.

o New Folder Name
Provide a directory in which the snapshot will be saved. The directory should start with a backslash and
be a valid Microsoft Windows directory name. It will be created on the indicated drive.

3. Click the OK button.

SnapShot saves a snapshot of the Development Client.

Restoring a Snapshot

To restore a snapshot:
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ORACLE

JD EDWARDS ENTERPRISEONE

— Edizting Werzion

Wersioh: Have

Location: Hename Environment

—Saved Versions

Restore
EEI'I 833
by Saved ES20 Delete

—Log File

C:hUzershMCHAME ~1.0R&\appDatatLocalsTemphSnapShot2015-F-1315-28-
J6.log

Cloze

1. Onthe main SnapShot window and in the Saved Versions section, highlight the saved instance that you want to
restore.

2. Click the Restore button.

SnapShot restores the selected instance of JD Edwards EnterpriseOne and makes it active.

Deleting a Snapshot

To delete a snapshot:
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ORACLE

JD EDWARDS ENTERPRISEONE

— Edizting Werzion

Wersioh: Have

Location: Hename Environment

—Saved Versions

Restore

EEI'I a3a
by Sawved ES20 Delete

—Log File

C:hUzershMCHAME ~1.0R&\appDatatLocalsTemphSnapShot2015-F-1315-28-
J6.log

Cloze

1. On the main SnapShot window and in the Saved Versions section, highlight the instance that you want to

delete.
2. Click the Delete button.

SnapShot completely removes the saved instance from the JD Edwards EnterpriseOne Development Client.

Renaming an Environment

You can use SnapShot to rename the installed JD Edwards EnterpriseOne environment and path code. An example of
a use case for this functionality is when a JD Edwards EnterpriseOne administrator needs to promote one path code/

environment combination to another.
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Note: When you use SnapShot the program does not update the database tables with the new path code and
environment names. Instead, it simply updates the path code directory name and occurrences of the path code and
environment in various files (for example, jde.ini, jdbj.ini, jas.ini, and pathecode. in£). If the new path code or
environment does not exist in the JD Edwards EnterpriseOne system tables, you will need to update those tables
yourself either through JD Edwards EnterpriseOne or by using a database editing tool such as Oracle SQLPIlus.

To rename an environment in SnapShot:

" Administrator: JD Edwards® EnterpriseOne | SnapShot -

ORACLE’
JD EDWARDS ENTERPRISEONE

o -

— Existing Version
Version:  |My_Saved ESZ0 ; Save :I |

Location:  |D:AES20.1 Rename Environment |
Saved Versions
EE_PEIf Heztare
E90_aaa -
| S
| -
! ~LogFile

| CAUsers\MCHANE ~1.0Ra\AppD ata\Local\T emp\SnapShot2015-7-13_16-11-
40.log

1 Close

1. On the main SnapShot window, ensure that an existing version of JD Edwards EnterpriseOne is active.
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2. Click the Rename Environment button.

R

{Rename Environment
Ei-i AETR R

Select an installed path code lo change  [STAGINGA =
Selact a view o change ta ENDHE fivadabla ;J
~ Dld V alles —— ! LEiAT e —— Haw Y ales
Path Code [STAGINGA | | [sTAGINGA 3
o [STGACLM || [eTeacvd
OK. Cancel

3. On Rename Environment, use the Select an installed path code to change drop-down to select the path code
that you want to rename.

| Note: The Old Values section on the left side of the window displays old path code and environment names.
4. Inthe New Values section of the window, enter the new names for the environment you want to rename.
5. Click the OK button.

Note: The section of the screen entitled Select a view to change to is available only to JD Edwards
EnterpriseOne internal application developers.

Manually Backing Up Files and Settings

Once you have saved a snapshot for the Development Client, it is a good idea to manually backup the saved directory to
ensure that your settings for that Development Client are secure.

The files and subdirectories that need to be backed up are found in the folder of each saved snapshot. You should
backup these files and subdirectories only while the snapshot.exe program is not running. These files contain the
information necessary to restore registry values and settings for each snapshot.

Set Logging for SnapShot Using the Registry

The Tools 9.2 version of SnapShot always outputs the maximum amount of logging information. Furthermore, by
design there is no way to turn off logging. You can specify the name and location of the log file that is generated by
adjusting a single registry setting.
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CAUTION: Changes made to the Microsoft Windows registry happen immediately, and no backup is automatically
made. Do not edit the Windows registry unless you are confident about doing so. Microsoft has issued the following
warning with respect to the Registry Editor: "Using Registry Editor incorrectly can cause serious, system-wide
problems that may require you to re-install Windows to correct them. Microsoft cannot guarantee that any problems
resulting from the use of Registry Editor can be solved. Use this tool at your own risk."

By default, the SnapShot log is located in the temp directory of the Microsoft Windows user. This is the directory pointed
to by the TEMP environment variable. You can determine the value of this TEMP variable in a number of ways including:

1. Control Panel > System
2. Inacommand prompt window, enter this command:

echo %TEMP%
3. Inthe Address Bar of Windows Explorer, enter this string:

$TEMP%
The default log file name is snapshot <date-time>.1log.

Both the directory and name of the SnapShot log can be specified by editing the registry; however, the date-time stamp
will always be inserted immediately before the period.

To change the log file directory and/or name:

1. Open the registry by clicking on Windows Start button and entering regedit in the search field.
2. Navigate to this node:

\HKEY_LOCAL_MACHINE\Software\Wow6432Node\JDEdwards\SnapShot

The first time that you run SnapShot, it creates a value (shown on the right-hand pane in regedit) called
LogFileName with the default value SnapShot.log. You can change this value or, if it does not exist yet, you
can add the value with name LogFileName, type string value, and the directory and/or file name of your choice.

14
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3. The rules listed below are used for determining the final log file directory and name based on the value of
LogFileName:

o

In all cases, the date and time that snapshot.exe is run will be inserted immediately before the period in
the extension of the file name.

If the value of LogFileName does not contain any backslashes, the name represents only the file name.
The value of the Windows TEMP variable will be used as the directory.

If the value of LogFileName contains backslashes but does not start with a drive letter or a backslash,
everything up to the last backslash represents a subdirectory or hierarchy of subdirectories below the
directory designated by the Windows TEMP variable. Everything after the last backslash is the file name.
If the value of LogFileName starts with a backslash, it represents a subdirectory below the root directory
of the drive (that is, directory "\"). The drive letter is derived from the drive specified in the Windows
TEMP variable.

If the value of LogFileName starts with a letter followed by a colon and backslash, the letter is considered
the drive letter where the log will reside. Any other applicable rule in the preceding rules above then

apply.

The following are examples of values of the LogFileName registry entry and the resulting log file path and
name. In these examples, the assumed value of the TEMP variable is ¢: \Users\John\appbata\Local\Temp and
assumes the log was created on June 5, 2012, at 3:46:9 PM.

Value for LogFileName Resulting Log File

SnapShot. log C:\Users\John\AppData\Local\Temp\SnapShot_2012-6-5_15-46-9.1log

MyFile. txt C:\Users\John\AppData\Local\Temp\MyFile 2012-6-5_15-46-9.txt
MyTempDir\MyFile. txt C:\Users\John\AppData\Local\Temp\MyTempDir\MyFile 2012-6-5_15-46-9.txt
MyTempDir\MyFile. txt C:\MyTempDir\MyFile 2012-6-5_15-46-9.txt

D:\MyTempDir\MyFile. txt D:\MyTempDir\MyFile 2012-6-5_15-46-9.txt

4. Save the changes and exit the registry.

Troubleshooting

If SnapShot encounters a problem when trying to perform an action, it is designed to attempt to rollback the actions
performed up to the point of failure. This means that during a save operation, SnapShot attempts to restore the JD
Edwards EnterpriseOne instance back to a runnable state. If a failure occurs during a restore action, SnapShot attempts
to resave the JD Edwards EnterpriseOne snapshot so you can correct the problem and then retry the action.

15
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CAUTION: If a second error occurs when SnapShot is attempting to rollback changes, the error will likely result in
either a non-runnable instance of JD Edwards EnterpriseOne or a saved snapshot that is corrupt. In either case, you
will probably need to reinstall JD Edwards EnterpriseOne.

This section describes these topics:
- Examining the Log File
« Error Handling

- Remedial Actions

16
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Examining the Log File

ORACLE

JD EDWARDS ENTERPRISEONE

— E sisting Version
Version:  |My_Saved_ES20 i Save EI

Location:  |D:AES20.1 Rename Envimnrneﬂl

~ Saved Versions -

BS_Pert =
ES10_aaa —

Dn—'ll_-h_-

~ Log File

C:AUsers\MCHANE ~1.0RAMAppD ata\Local\T emp\SnapShot2015-7-13_16-11-
40.log

Close

When an error is encountered in SnapShot, the first thing that you should do is to carefully examine any on screen
error messages for an indication of what went wrong and why. If you are not able to determine the cause and possible
resolution of an error by examining the error message on the screen, examine the log file. As shown in the preceding
screen example, the location and name of the log file is specified in the Log File section near the bottom of the main
SnapShot window.
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Elmr Encoding
' @ﬁhﬂﬁﬁﬁiﬁ&____

'ﬁawmﬁ?-la_m-m g B
SnapShot Log

Time Level Type Hessage

§3:51:25 INFD CSnapShotipp: sVerifyhdninPermisstions ()

G3:5L:25 INEQ CinapShotipe: :GetfrocessElevation () ======

B3:51:25 INFC CMainSrapDlg: :OnInitDialeg()

03:81:25 IRFOS CHainZpapdlg::_loadSnapahotliat()

$3:51:25 MainSnapdlg::_secDefavlcButton()======

03:51:25 INFO  COWInscallatiom::Ipim{)-----—-

03:51:35% Initializing OW installation. Verslicg:=-——-=--

D3:51:25 IRFG COWInscallation:i_readINI()

03:51:25 INFOQ Artesprting to resd ini Hle.—l::‘mimw:\m.m—m—ﬁ
03:51:25 INI read.======

B3:51:25 IHFQ CFiles:: _dirExisz(}

03:55:2% WRkG Install directory does not exist.

D3:51:2% INEQ Criles::_dirExisc()

03:51:30 IRFQ MainSnaphlg: :Onbestore () ----- -

O3:84-30 IHES LR R R R R R R R P R e R R R R e R e L]
03:51:30
03:51:30
03:51:30

(P S - RN et o P R e e N

IBFD R R e R e R e e e e R R R R e R R R R e ]

#ss Ozer restoring configuration (restoring soapshob) **¥-—----
IHF“ AR A R R R R R RN R R R R ER R R R LR EE R Rl R R Rl ] e ——

5
5
5
5
5
]
]
5
8
]
5
1
]
-1
L]
4
L]
L]

Ln:l13 Col:77 Sel:0]0 ANSEas UTF-8

Above is an example of a SnapShot log file. When troubleshooting within the SnapShot log file, you should scan the
Type column for a status of ERR, which indicates an error. If the error message itself is insufficient to isolate the cause of
the problem, examine the messages immediately before and after the error for hints as to the root cause.

Error Handling

This section discusses these topics:

- Locked Resources Prevent Directory Renaming

« Other Causes of Directory Renaming Failure
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Locked Resources Prevent Directory Renaming

Failed ta rename directory. nable to rename directary "0oAESZ2001" Ermmaor VAocess is denied."

03 Fleaze make sure that:
- Enterprizelne iz clozed.
- Mo applications [e.g. Explarer) have afile or zubfolder open.

- The new folder name does not violate NT directary naming conventions.
- SnapShat. exe iz not in thiz folder's "BinE2

The below programs have at least one rezource open in directorg D:ANES20 1

- Atternpt bo close the programs in a graceful manner.
-If SnapShot iz lizted along with other programs, attempt to cloze those other programs and then

click retm.
- If pou cannot close the programs, click Cancel, close SnapShat, reboat the machine, and try again

Frocessz | Frocesz 1D |
C:ASnapShot.exe 7388
C:Mwindowshexplorer exe 4424

792

CWwWindowshSystem32somd. exe

Rezources that are open for the selected process.

Retmy Cancel
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If an error occurs during a directory rename operation (for example, when saving or restoring a snapshot), the
preceding window may appear.

The reason for the failure is displayed at the top of the window followed by some suggested remedies. In a box
immediately below that are some recommendations to resolve the error. Another box lists processes running on the
workstation that have one or more resources (for example, files, directories, handles, and so on) locked that prevented
the directory rename action from succeeding-resulting in the Access is denied error. Click on a process in the list to get
a list of open resources for that particular process.
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=

Q Failed to rename directory. Unable to rename directory "0EAESZ0 1" Ermror; Vdccess iz denied.”

| Pleaze make zure that:

- Enterprizedne iz clozed.

- Mo applicationz [e.g. Explarer) have a file or zubfolder open.

- The new folder name does not wialate NT directary naming conventions.
- ShapShot. exe iz nat in this folder's " Bin32"

The below programs have at least one rezource open in directory D:AES20 1.

- Attempt to close the programs in a graceful manner.
- If SnapShot iz listed along with other programs, attempt to cloge those ather programs and then

click retm.
- If pou cannot cloze the programsz, click Cancel, cloze SnapShat, reboat the machine, and ty again,

Frocess | Frocess D |
C:\SnapShot.exe 438
C:Mwindowshexplorer exe 4424

CAWwindowshSystem32iomd. exe

Fezources that are open for the selected process:.

Resource Mame |T_I,I|:|e |
O:AES20 1 scigtoolliogs File

Fefresh | Fetry Cancel

When you highlight a Process, the list of resources in the Resources that are open for the selected process section at
the bottom of the window shows the type as File for both files and directories.
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It is important that you follow these steps to resolve the file or directory locking problem:

1

Attempt to gracefully close the programs that have a resource open. That is, close the program in the normal
manner such as selecting File > Exit from the program's main menu. You can attempt to close just the resource,
but many programs continue to hold a lock on a resource (such as a file) even after closing that resource.
Freeing the resource may require closing the actual program. For example, if Microsoft Word has a file locked,
you may have to close Microsoft Word instead of simply closing the file from within Microsoft Word.

If the program does not terminate, you may have to resort to forcefully terminating it using Microsoft Task
Manager.

The snapshot.exe program may appear in the list of active programs either by itself or along with other
processes that are locking resources. First, be sure that you are not running snapshot.exe from within either the
installation or the save directory or one of their subdirectories.

If the snapshot.exe program is listed with other programs, try to close those other programs and then click
Retry.

If snapshot.exe is the lone program listed, simply click Retry. Many times, the rename action will continue after
the second Retry.

Not all 64-bit programs are automatically shown in the list of locking processes. You may need to examine

all the running programs on your system to determine which one may be preventing the rename action from
succeeding.

If you cannot close the program(s) that holds the lock(s) on the necessary resource(s) or determine which
program(s) holds a lock, click Cancel, exit from SnapShot, reboot the machine, run SnapShot and try the action
again.

Other Causes of Directory Renaming Failure

Besides locked resources described in the preceding section, there are other reasons that can cause a directory rename
operation to fail.

- >

Cannot rename installation directory CA\Program Files (x86)\JDEdwards\B7 to
snapshot directory C\Program Files (x86)\JDEdwards\DV7333, Unable to rename
directory "C:\Prograrn Files (x86)\JDEdwards\B7". Error: "Access is denied.”

Please make sure that:
- EnterprniseOne is closed.
- Mo applications (e.g. Explorer) have a file or subfolder ocpen.
- The new folder name does not violate NT directory naming conventions.
- SnapShot.exe is not in this folder's "Bin32"!
Either correct the problem and retry or cancel,

Retry Cancel

........................................
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The preceding window may appear during a directory rename operation (that is, when saving or restoring a snapshot).
In this case, either SnapShot could not determine which processes hold locks on resources in the installation or save
directories or some other reason caused the directory rename to fail. For example, perhaps the user did not have read or
write permissions on one of the affected directories or subdirectories.

Remedial Actions

In some cases, SnapShot may not be able to recover from errors that occur during a save or restore action. You may be
able to salvage either the JD Edwards EnterpriseOne installation or the saved instance. If these operations fail, you will
need to reinstall JD Edwards EnterpriseOne.

This section describes these topics:

« Examples of Healthy Environments

« Simple Fixes

Examples of Healthy Environments

This section illustrates a healthy JD Edwards EnterpriseOne installation and saved snapshot directories and registry
settings.
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The preceding image shows the installation directory of a healthy JD Edwards EnterpriseOne instance.
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In the preceding image example, note that when you save a snapshot of the JD Edwards EnterpriseOne installation,
the highlighted files and subdirectory shown above are created. Here are brief descriptions of the new files and
subdirectory.

« STARTMENU*.*

The subdirectory that is prefixed with sTartMENu is the folder in the Start menu for the original installation.
« DESKTOP* *

The file that starts with peskTop is the shortcut to JD Edwards EnterpriseOne that was on the desktop of the
workstation.

- jde.ini
The jde.ini file is the same file that was in the c: \windows directory.
« RegKeys**

The files that are prefixed with regreys are binary files that contain the saved registry entries.
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@ Registry Edtor | e I
pode Viweare, Inc. || Mame Type Data
b -t Windows 5] (Default) REGSZ  (valuenot set)
4 i WonStiNode 35| AppBuildDate REG.SZ  Mon Mar19 23:09:00 2012
ii x;ﬂ“hmlwiﬁ 28] BasePackage REG.SZ  DVOLOFC
+ Ui Classes ab|CyrrentPathcode  REGSZ  DVOL0
3 Clients | DateByPathCode  REGSZ 1
»-Lf Crystal Decisions ﬂ.lﬂ'ﬂrypt REG_S5Z ORACLE
o Ji Description .ﬂ']ﬂ'eplnfrnm‘tsﬂver REG_S5Z DHVMS10DEP
5 )\ Entercept A5 DevObyj REGSZ O
> i Gougle at]End REGSZ  3/29/12 29 PM
b -k IBM ab|FoundationBuildDate REG_SZ Fri Jan 20 14:53:55 2012
54 InstallShield b Initialized REGSZ O
b Intel 28| InstallPath REGSZ  CAE9101 .
by JavaSoft 35 InstallType REGSZ  Compact
! 4.k |DEdwards ab]LaunchPath REGSZ  \\dnvmOl0dep\ES10\OneWoll
- fe BPMBroker ab] Location REGSZ  DENVER -
iy HTMLWebServer ab)OracleHomeName  REGSZ  JDE_ES10_Clisntl
4-i OneWorld 55| Pathcodes REGSZ  DVaID |
i | 4-dy installini 2b| SecurityPath REGSZ  \\DNVMS10DEP\ESIONCLIEN
. v b E910] aB|Standalonelnstaliati.. REGSZ O
- S““Ei:“"m b|SystemBuildType  REGSZ  DEBUG
g i: E310_PD b UpdatePackage REG_SZ
4s Jrebetnics
, 4. LANpwvation = IR il ]
Computer\ HKEY_LOCAL MACHINE\SOFTWARE\Wow6432Node\JDEdwards\OneWorid\install.ini\ E310

The preceding image shows the registry entries for a healthy JD Edwards EnterpriseOne Development Client

installation.
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b -ids VMhware, Inc. Mame Type Data
b - Windows 6] (Default) REGSZ  (value not set)
4 Wa m"ﬁ',i‘?”"d' SB|HTMLforApplications REG.SZ 0
o Biriove Technolodi 0] InstallDir REG.SZ  CABSIO1
;j‘i: Clomee T 5] MobileClient REGSZ 0
sl Clients 28] SaveDir REGSZ  CAESIO0_PD
7"-.11-' CI]'!‘EI| Decisions Eﬂmﬂi R.EG_E»Z L]
i -4 Description
b -l Entercept
b - i Google
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b L InstaliShield
1 j.; Initel
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| 4.} IDEdwards
I 1 b b BPMBroker
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|| >~ ki LANovation i ] = i
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The preceding image shows the registry keys for a saved JD Edwards EnterpriseOne snapshot.

Simple Fixes

Not all issues can be resolved by simple steps. However this section describes a few simple fixes for these conditions:

« Missing Version Information

« Missing Saved Version
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Missing Version Information

If the Existing Version fields are empty when you run snapshot.exe and you are certain that a JD Edwards

| Administrator: JD Edwards® EnterpriseOne | SnapShot

:

JD EDWARDS ENTERPRISEONE

ORACLE

Wersion:

Location:

— Exigting Yersion

Save I

Renarme Enviranment |

— Saved Verzions

B3_Perf
E0_aaa

Bestare

Delete

— Log File

9.log

C:ADzers\MCHAME ™1 .0RAMAppD atah Localh T emphSnapShot2015-7-13_16-23-

Cloze

EnterpriseOne instance is active, it is likely that this file is missing:

c:\Windows\jde.ini

If you happened to save a copy of the jde.ini file when you last saved a snapshot of this installation, you can copy that
jde.ini file into the c¢:\windows directory and rerun snapshot. exe.
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Missing Saved Version

D | S— _-—I-I
Brpnselne | >napanot

ORACLE

JD EDWARDS ENTERPRISEONE

~ Existing Version
Version:  |My_Saved_ESZ0 |

Location:  [D:\ES20_1 Rename Environment |

~ Saved Versions -

B9 _Perf R
EFND _aaa

£1h4?|ﬁ

~ Log File

C:AUsers\MCHANE ~1.0RAMAppD ata\Local\T emp\SnapShot2013-7-13_16-11-
40.log

Close

If a saved snapshot is not listed in the Saved Versions field and you know that the saved snapshot exists, some registry
entries are probably missing or pointing to the wrong directory.

To resolve this issue, perform these steps:

1. Edit the registry with regedit.exe.
2. Create a subkey under this path:

\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\JDEdwards\SnapShot

The name that you give for the subkey should be the name of the saved snapshot.
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3. Click on the subkey that you just created.
4. Create a string value called SaveDir.
5. Set the value data for this to the directory where the saved snapshot is stored.
6. Create a second string value called InstallDir.
7. Set the value data for this to the installation directory (that is, the directory in which the saved snapshot will be

restored).
The following image illustrates properly configured registry entries.

[waliug mod set)
CAENEL
CAESL0 aa
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11 Uninstalling the Development Client

Uninstalling the Development Client

This chapter describes how to uninstall the Development Client. This uninstall is interactive. If you want to perform a
silent uninstall by running OUI from the command line, refer to the instructions in Uninstalling a Development Client
from the Command Line.

CAUTION: Be sure to follow the guidelines in the preceding sections of this guide entitled:

Microsoft Windows Security

Minimizing Locked Files

Note: This document uses the terms "deinstall " and "uninstall" interchangeably. The terms are synonymous and
describe the removal of a product from your workstation.

To uninstall the Development Client:

1. Navigate to Oracle - Oracle_Home_Name > Oracle Installation Products > Universal Installer

where Oracle_Home_Name is the name of the installation directory that you provided when installing the
Development Client. There can be multiple Oracle_Home_Names if you installed multiple Development Client
Packages or multiple Oracle products. Each of these homes is associated with a particular product and has a
unique setup and association for uninstalling using the OUl installer. It is important that you navigate to and
run the correct OUI installer for the specific product you want to uninstall.
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2. Highlight the Universal Installer, right click and choose to Run as administrator.

. ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides vou through the instaliation and configuration of your
Cracle products.

Click "Installed Products,..” to see all installed products.

f: Deinstall Froducts. )

About Oracle Universal Installer.. J
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3. On Welcome, click the Deinstall Products... button.

S-Oracle Homes

éH:I EnterpriseCne Development Client 2.0.0.0.0

| Show empty hom
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4. On Inventory, turn on the check box next to the Oracle Home for the Development Client that you want to
uninstall.

Note: At this step, you should select only the Oracle Home that is associated with this particular OUI. That
is, the Oracle Home name that you select on this screen should match the Oracle Home name that you
navigated to in Step 1.

5. Click the Remove... button.

e Confirmation H

Are you sure you want to deinstall the following products
and their dependent components?

S-CAE920_1 (1 product)
L EnterpriseCne WLSH4A Web Client 2.0.0.0.0

Help | Yes

6. When prompted for confirmation, click the Yes button.

"~ Il

CTL3D32.0LL

I.-' .. | This application uses CTLID32ZDLL, which has not been carrectly
1 installed, CTL3D32.DLL must be installed in the Windows systermn
directory,

........................................

7. If you get the pop-up message box shown above, you can ignore it. Click the OK button.
8. After the uninstallation is complete, exit the OUI installer.
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9. Verify that the installation directory (Oracle Home) for the uninstalled Development Client has been deleted. If it
still exists, you should manually delete it.
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12 Uninstalling the Oracle Local Database

Uninstalling the Oracle Local Database

Note: This document uses the terms "deinstall " and "uninstall" interchangeably. The terms are synonymous and
describe the removal of a product from your workstation.

With one small exception, the steps are identical to uninstall either the Oracle 12c or Oracle 11gR2 local database from
the Development Client. The exception is noted in the steps below.

When the Oracle Enterprise Edition (OEE) database was installed, it was installed into a subdirectory called E1Local
under a base directory. By default, this base directory is c:\oracie. This means that the database was installed into c:
\oracle\ElLocal by default. This path is used in the uninstall steps listed below.

Follow these steps to uninstall the OEE local database.
1. Stop the database services from Control Panel:
o OracleE1LocalTNSListener
o OracleServiceE1TLOCAL

2. Be sure no Oracle processes from the c:\oracle\EiLocal directory are running.
Open a command prompt window with Run as administrator.
4. Run this program:

w

C:\Oracle\ElLocal\deinstall\deinstall.bat

Note: It is important that you do not "cd" to any directory below c:\orac1e to run this command. If you do
make one of these directories the current directory, the OUI deinstaller will not be able to delete that directory.

5. Duringinstallation, the oEE12setup.exe program should have created several files in the c:\oracle\ElLocal
\deinstall directory. If the files were successfully created, the deinstall.bat program will not prompt for any
input from the user. If for some reason the files were not created, the deinstall.bat program prompts the user
for information needed to uninstall the database. You can take the default values (shown in square brackets) for
most of the prompts. These are the prompts:

a. Specify all Single Instance listeners that are to be de-configured [LISTENER]:

b. Specify the list of database names that are configured in this Oracle home [E1LOCAL]:

c. Specify the type of this database (1.Single Instance Database|2.0racle Restart Enabled Database) [1]:
d. Specify the diagnostic destination location of the database [C:\Oracle\diag\rdbms\e1llocal]:

e. Specify the storage type used by the Database ASM|FS []:

This prompt requires a response. Enter FS.

f. Specify the list of directories if any database files exist on a shared file system. If 'EILOCAL' subdirectory
is found, then it will be deleted. Otherwise, the specified directory will be deleted. Alternatively, you can
specify list of database files with full path [ ]:

g. Specify the flash recovery area location, if it is configured on the file system. If "EILOCAL" subdirectory is
found, then it will be deleted. []:
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h. Specify the database spfile location [ ]:
i. Do you want to continue (y - yes, n - no)? [n]:

This requires a response. Enter "y".

Important: If you go through the above prompts, you also need to delete the registry key
\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ORACLE\KEY_E1Local .

6. When the uninstall finishes, be sure that the following directories do not exist. If they do, you will need to
manually delete them.

Oracle 12c and 11gR2
C:\Oracle\ElLocal
Oracle 12c only

C:\Oracle\oradata

CAUTION: It is very important that no files exist in the above directory or directories (as applicable) when
you next attempt to install the OEE database. If any files do exist, the OEE installation will probably fail. If
the database does not uninstall cleanly for some reason, you will need to manually remove it. Follow the
instructions in the Appendix of this guide entitled: Manual Cleanup of an Uninstalled Oracle Database.
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15 Troubleshooting the Installation Process

Log Files

One of the first things that you should do when an installation finishes-whether successfully or not-is to examine the
log files. Not all errors are propagated up to OUl where the main Graphical User Interface can display an error message
box.

Open OUl log files in a text editor and search for these words:

- SEVERE - This indicates that an error occurred that should not be ignored.

Exception - Some of these may be ignored. You have to determine if they are serious enough to warrant
concern. For example, an exception that occurs when copying a file may not be of concern to you because you
will not run the Development Client's functionality that uses that file. If you are in doubt whether or not you can
ignore an error, contact Oracle's Global Customer Support.

This section contains the following topics:
« Development Client

Web Client

Development Client

The bitness of the Development Client's installer is one factor that determines which packages it can install. If the
installer is 64-bits, it can install only 64-bit packages; if it is 32-bits, it can install only 32-bit packages. The bitness of the
installer dictates where its logs will reside.

- 64-bit installer

C:\Program Files\Oracle\inventory\logs

- 32-bit installer

C:\Program Files (x86)\Oracle\inventory\logs

Three files will be created in the above directory:

° installActions<date_ time>.log
* oralnstall<date_time>.err
° oralnstall<date_time>.out

where <date_time> is the date and time that the installation started.
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Note: Determining which logs belong to a particular OUl installer. Because OUI is used for multiple Oracle
products (for example, OEE database client, E1 Development Client, WebLogic Server Web Client (WLSH4A),
WebSphere Server Web Client (WASH4A), and others), the logs directory will contain installation files for

multiple products. To determine which installer created a set of files (.log, .err, and .out), you should edit the
installActions<date_time>.log. The first line of the log has this form using paramFile: <installer directory>
\oraparam.ini Forexanﬂpkx Using paramFile: \\dep_ svr\e920\OneWorld Client Installl\install\oraparam.ini Use
the path of the oraparam. ini file to determine the installer. In the above example, note that the installer is on the
Deployment Server and is in this directory: oneworid client Installlinstall This indicates that the set of .log, .err,
and .out files with the given time stamp were created by the Development Client installer.

When the installation completes, the logs relevant to the current installation are copied to the directory

<Oracle_Home_dir>\cfgtoollogs

For example:

C:\E920\cfgtoollogs

Additional logs are located in subdirectories under:
<Oracle_Home_dir>\cfgtoollogs

For example:

C:\E920\cfgtoollogs\oui

Web Client

The WebLogic Web Client (WLSH4A) and WebSphere Web Client (WASH4A) installers must match the bitness of the
Development Client installer, so their logs (. 1og, .err, and .out) are also located in one of these directories:

- 64-bit installer

C:\Program Files\Oracle\inventory\logs

- 32-bit installer

C:\Program Files (x86)\Oracle\inventory\logs
Three files will be created in the above directory:
* installActions<date_ time>.log
° oralnstall<date_ time>.err

° oralnstall<date_time>.out

where <date_time> is the date and time that the installation started.
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Note: Determining which logs belong to a particular OUl installer. Because OUI is used for multiple Oracle
products (for example, OEE database client, E1 Development Client, WebLogic Server Web Client (WLSH4A),
WebSphere Express Web Client (WASH4A), and others), the logs directory will contain installation files for

multiple products. To determine which installer created a set of files (.log, .err, and .out), you should edit the
installActions<date_time>.log. The first line of the log has this form using paramFile: <installer directory>
\oraparam.ini Forexanﬂpkx Using paramFile: \\dep svr\e920\OneWorld Client Install\ThirdParty\WebDevFeature
\WLSH4A\install\oraparam.ini Use the path of the oraparam.ini file to determine the installer. In the above example,
note that the installer is on the Deployment Server and is in this directory: wnsr4a\install This indicates that the set
of .log, .err, and .out files with the given time stamp were created by the WLSH4A installer.

When the installation completes, the logs relevant to the current installation are copied to the directory
<Oracle_Home_dir>\cfgtoollogs

For example:

C:\E920\cfgtoollogs

Additional logs are located in subdirectories under:

<Oracle_Home_dir>\cfgtoollogs

For example:

C:\E920\cfgtoollogs\oui

Microsoft Firewall

Symptom:

The WLSH4A installer hangs and the bottom of the installation log shows an error indicating an attempt to connect to
Node Manager (WebLogic) timed out. The installation log is located at:

- 64-bit installer

C:\Program Files\Oracle\inventory\logs

- 32-bit installer
C:\Program Files (x86)\Oracle\inventory\logs
Cause:

The Windows firewall blocked the connection to 127.0.0.1 using port 5556, which is the default port used by WLSH4A to
connect to the Node Manager of WebLogic.

Solution:

Temporarily turn off Windows firewall and re-run the installer.
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Microsoft Windows IPv4 Requirement

The JD Edwards EnterpriseOne Development Client requires Microsoft Windows Internet Protocol Version 4 (IPv4) for
connectivity to the OEE database. It cannot function with OEE using IPvé.

If your Development Client installation is not working as expected, use this procedure to determine if the problem is due
to your Windows machine using IPvé6 and if so, to remedy:

1.

After installing the local Oracle database, use a text editor to open the 10g.xm1 file which is typically located in
this directory

C:\Oracle\diag\tnslsnr\[MACHINE NAME]\listener\alert\.
Examine the contents of the 10g.xm1 file for indicators that the machine is using IPv6 addresses.

IPv6 addresses can be distinguished by alphanumeric digits separated by colons, rather than periods as in IPv4
addresses.

One example is if you see host_addr="::1'>. This indicates an IPv6 address, which in this case is the machine's
local loopback address, whose equivalent IPv4 address is 127.0.0.1.

Another example that indicates the use of IPv6 is if this string exists:

host_addr='fe80::7045:1aba:cb6d:1b50%13"

If you see references to IPv6 addresses in the logs after installing the Oracle local database, then you may need
to uninstall the Development Client and Oracle database as described in the chapters of this guide entitled:
Uninstalling the Development Client and Uninstalling the Oracle Local Database.

Also, you may possibly need to perform additional cleanup for the Development Client and Oracle Database as
described in the appendices of this guide entitled: Manual Cleanup of an Uninstalled Development Client and
Manual Cleanup of an Uninstalled Oracle Database.

After the uninstall and cleanup is complete, you must apply a software patch from Microsoft to disable IPv6
before reinstalling the Development Client and the Oracle local database. The Microsoft patch for disabling IPv6
is at the following link:

How to disable IPv6 or its components in Windows
http://support.microsoft.com/kb/929852

On the above Microsoft web page, click the link labeled Disable IPv6 (Microsoft Fix it 50409).

After you apply the Microsoft patch to disable IPv6, you can reinstall the Oracle database and JD Edwards
EnterpriseOne Development Client using the procedures in this guide.

CAUTION: MICROSOFT DISCLAIMER ON DISABLING IPV6 Important: Internet Protocol version 6 (IPv6)
is a mandatory part of Windows Vista and later versions. We do not recommend that you disable IPv6 or its
components, or some Windows components may not function. For more information, see the "What are
Microsoft's recommendations about disabling IPv6?" question in IPv6 for Microsoft Windows: Frequently
Asked Questions at this link: http://technet.microsoft.com/en-us/network/cc987595. aspx
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14 Appendix A - Working with
ReconfigureDB.exe

Understanding the ReconfigureDB.exe Program

The installation of the Development Client delivers a utility called reconfigureDs.exe. This program can be used by

a database superuser who for Oracle is the user for the SYSTEM and SYS accounts, while for SQL Server Express

(SSE) it is the user of the SA account. Only users of these accounts can encrypt and decrypt the password for the local
database on the Development Client. Throughout this text, the term local database refers to the database that is
installed directly on the Development Client. Depending on the release of EnterpriseOne, the supported database could
be Oracle or SQL Server Express as specified in the Certifications for JD Edwards EnterpriseOne (refer to Certifications
of this guide).

The local database password must be encrypted for JD Edwards EnterpriseOne to run on the Development Client. In
order to provide security and uniqueness, JD Edwards EnterpriseOne generates this password using a combination of
the serial number of the local C drive and a proprietary encryption algorithm. Therefore it is assured that this password
will not be the same on different computers.

Tip: With EnterpriseOne Tools Release 9.2.0.0 and later and an Oracle local database, the method of creating the
password changed to produce a more complex and secure password. In these notes and the reconfiguredB.exe
program, the old method is referred to as using Legacy encryption; whereas, the new method uses Enhanced
encryption. Important: Enhanced encryption is applicable only to an Oracle local database when using Tools Release
9.2.0.0 and greater. Legacy encryption is used with an Oracle local database when using Tools Releases prior to
9.2.0.0 or with SQL Server Express (using any supported Tools Release). Important: Prior to running JD Edwards
EnterpriseOne on the Development Client, you must ensure that the password of the superuser of the local database
is set to the relevant encryption using reconfigureDs.exe. This is done by selecting a program option appropriate for
your database and Tools Release:

Enhanced Encryption
You should use this option with the local Oracle database and Tools Release 9.2.0.0 and greater.
Legacy Encryption

You should use this option with any local database and Tools Releases prior to 9.2.0.0.

You can also use this option with the SQL Server local database with any supported Tools Release.
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Note: With Tools Release 9.2.0.0 and greater, the program for changing the password of the superuser of the local
database is ReconfigureDB.exe. The program allows these password options:

- Plain Text
- Enhanced Encryption

- Legacy Encryption

Prior to Tools Release 9.2.0.0, the comparable program was called reconfigureMspE. exe and provided only the options
for plain text and (Legacy) Encryption.

The reconfigureDB.exe Program runs in either interactive or silent mode. If no command-line options are given, the
program launches a Graphical User Interface (GUI). If any command-line options are specified, the ReconfigureDB. exe
program runs silently. In both cases, output from the program is written to this log:

C:\ReconfigureDB. log

You can determine the functionality and command syntax of the rReconfigureDB.exe program by executing the program
with either the /7 or -u options. For example:

ReconfigureDB.exe /?
or
ReconfigureDB.exe -H

When you execute the command with these options the output is not directed to the console; instead the output is
written to this file:

c:\ReconfigureDB. log

The contents of the Reconfigurebs. 1og file are shown below:
ReconfigureDB.exe

1) Changes the password for the database "superusers" for the LOCAL
EnterpriseOne database.

2) Can change to or from an encrypted password which is needed for El to run.
This password is generated based on the C drive's serial number and then
encrypted based on El proprietary algorithms; hence, this password will not
be the same on different computers.

3) Can also change to or from user-specified passwords.

4) The program works on the following local databases--and ONLY these
databases:

- ElLocal
Type: Oracle Enterprise Edition (OEE)
Users: SYSTEM and SYS

- JDESSELocal
Type: Microsoft SQL Server 2005 Express Edition (SSE)
User: SA

IMPORTANT NOTE: With EnterpriseOne Tools Release 9.2.0.0 and later, the
method of creating the password changed to produce a more
complex and secure password.

In this program, the old method is referred to as using
"Legacy" encryption; whereas, the new method uses
"Enhanced" encryption.
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1l IMPORTANT !!! IMPORTANT !!! IMPORTANT !!! IMPORTANT !!! IMPORTANT !
'l The superuser password must be set to the El encrypted password !
' for E1 to work. Select "Enhanced" for Tools Release 9.2.0.0 I
1 I
| |

' and later. Select "Legacy" for older Tools Releases. I
rrrrerrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrd

SYNTAX
ReconfigureDB [-options] [0Old Password|-E|-L] [New Password|-E|-L]

LOG FILE
- The log file is C:\ReconfigureDB.log

OPTIONS

- May be preceded by either a slash (/) or hyphen (-).

- May be either upper- or lowercase.

- Include one space before the slash or hyphen.

- The order of the options is important. The old password (or option -E or -L)
must come before the new password (or option -E or -L).

- If an old password (or option -E or -L) is given, a new password (or
option -E or -L) must be given.

- If no options are provided, a GUI will prompt for the type of database and
the passwords.

? or -H - Writes this help to the log file.
- Optional.
-T[ORACLE | SSE] - The database server instance type.
- Optional. If not specified, the default value is
ORACLE.

O0ld Password|-E|-L

May be one of the following:
1) 0Old password

2) -E = Indicates that old password was created using
the ENHANCED (i.e., more complex) generation
algorithm.

3) -L = Indicates that old password was created using
the LEGACY (i.e., less complex) generation
algorithm.

New Password|-E|-L - May be one of the following:
1) New password
2) -E = Indicates that new password should be created

using the ENHANCED (i.e., more complex)
generation algorithm.

3) -L = Indicates that new password should be created
using the LEGACY (i.e., less complex)
generation algorithm.

EXAMPLE
In this example, the password for the JDESSELocal database SA user will be
changed from "MyOldPassword" to a generated password that is then encrypted
with the new enhanced method:

ReconfigureDB -TSSE MyOldPassword -E
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Encrypting and Decrypting the Password of the Local
Database

When the local database is Oracle, JD Edwards EnterpriseOne uses an encrypted password to connect to E1Local
through the SYSTEM and SYS accounts.

When the local database is SQL Server Express, JD Edwards EnterpriseOne uses an encrypted password to connect to
JDESSELocal through the SA account.

Some of the administrative database scripts on the Development Client decrypt this password before submitting
database commands. Upon exit, such programs subsequently then re-encrypt the password. If one of these scripts
fails to complete (for example, it is killed or it otherwise fails) before it can encrypt the password again, JD Edwards
EnterpriseOne will not be able to connect to the database. You can determine if this is the case by attempting to sign
into the local Oracle database using this command:

SQLPlus.exe system/admin@ElLocal

where "admin" is the default password that the scripts use.
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If you can sign in, the password must still be decrypted. You must re-encrypt the SYSTEM, SYS, or SA account
password using the following steps for EnterpriseOne to operate correctly.

1. Launch the reconfigureps.exe program located in this directory:
<El_install dir>\system\bin32\ReconfigureDB.exe

Note: You do not have to right click on reconfigurenB.exe and select Run as administrator. This is because
this version of the program is designed to automatically attempt to start with the elevated permissions. If you
are not signed into Windows with an administrative account, you will be prompted to enter the credentials for
an administrative account.

If you do not specify any command line options, this program will launch in GUI mode and you can proceed
as described in the following steps in this section. Optionally you can use command line options to execute

ReconfigureDB.exe .

Tip: For details of syntax and command line options for rReconfigureDB.exe , refer to the preceding section in
this document entitled: Understanding the ReconfigureDB.exe Program.
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"Ba ReconfigureDB

The Orade database SYSTEM and 55 users' passwords MUST be encrypted
strings for E1 to run.

Select the local database
(@ Filocal (Orade Enterprise Edition - OEE);

(71 JIDESSELocal (Microsoft SQL Server 2005 Express Edition - SSE)

Select the action for the Ellocal database users "SYSTEM™ and "SYS"

Change from password... To password

o=
(- ]
o

(") Enhanced Encryption (") Enhanced Encryption

(C) Legacy Encryption (71 Legacy Encryption

Cancel

2. On the main ReconfigureDB screen, the Select the local database section lists the types of local databases
that are currently installed; options for database types that are not installed will be inactive.

o ElLocal (Oracle Enterprise Edition - OEE)

This is the only valid option for JD Edwards Applications Release 9.1 (E910) and greater.
o JDESSELocal (Microsoft SQL Server 2005 Express Edition - SEE)

You should choose this if the local database is SSE, which is a valid option in JD Edwards Applications
Releases prior to 9.1 (E910).
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3. Inthe Select the action for the E1Local database users section, the first column titled Change from
password... indicates the old password; that is, the from password that you want to change. Select one of the
available options:

o A plain text password

Specify the password in the input field if you know that it was not generated with one of the two types of
encryption. For security purposes, your keystrokes are displayed as asterisks.

o Enhanced Encryption

Click this radio button if the old password was encrypted with the enhanced encryption that is applicable
to a local Oracle database and Tools Release 9.2.0.0 or greater. This option uses an enhanced encryption
algorithm (relative to prior releases) providing greater security for the local Oracle database.

o Legacy Encryption

Click this radio button if the old password was encrypted with the legacy encryption that is applicable to
the local databases which can be either:

- Oracle on Tools Release prior to 9.2.0.0
- SQL Server Express on any supported Tools Release

This option uses an older, less secure encryption algorithm (relative to later releases) providing less
security for the local database.
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4. The second column titled To password indicates the new password; that is, to what you want to change the
password. Select one of the available options:

o A plain text password

Use this option if you do not want to use either of the two types of encryption. For security purposes,
your keystrokes are displayed as asterisks.

CAUTION: If you select the plain text password option, ensure that you re-encrypt the password before
attempting to run JD Edwards EnterpriseOne. If the password is not encrypted with the correct type of
encryption, JD Edwards EnterpriseOne will fail because it cannot access the local database.

Note: The password cannot contain any spaces. Spaces at the start or end of the password will be
removed.

o Enhanced Encryption

Click this radio button if the new password will be encrypted with the enhanced encryption that is
applicable to a local Oracle database and Tools Release 9.2.0.0. The option uses an enhanced encryption
algorithm (relative to prior releases) providing greater security for the local Oracle database.

o Legacy Encryption

Click this radio button if the old password will be encrypted with the legacy encryption that is applicable
to the local databases which can be either:

- Oracle on Tools Releases prior to 9.2.0.0

or
- SQL Server Express on any supported Tools Release

This option uses an older, less secure encryption algorithm (relative to later releases) providing less
security for the local database.

5. Click the OK button.

6. On Confirm Password, re-enter the password in the New password: field.

This is to confirm the new password for local database users which are SYSTEM and SYS for an Oracle
database and SA for an SSE database.

The password value cannot contain a space character (blank). Attempting to do so causes this error to be
displayed

7. Click the OK button.

A dialog box indicates that the password was successfully changed. Click the OK button to exit the dialog.
8. Watch the status bar at the bottom of the dialog for informational messages.
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Tip: If changing the password fails, look in this log file for additional information: c:\ReconfigureDB.1log Also, ensure
you are using the correct password as perhaps the password you are trying is not what you thought it was. If neither
of the above helps resolve a password failure, attempt to stop and restart these database services: Oracle Database

OracleServiceE1LOCAL

OracleE1LocalTNSListener
SSE Database
JDESSELOCAL

After the database services are stopped and restarted, you can retry ReconfigureDB. exe.

153
ORACLE



JD Edwards EnterpriseOne Chapter 14
Development Client Installation Guide Appendix A - Working with ReconfigureDB.exe

154
ORACLE



JD Edwards EnterpriseOne

Development Client Installation Guide

Chapter 15
Appendix B - Understanding Executable Files on the
Development Client

15 Appendix B - Understanding Executable
Files on the Development Client

JD Edwards EnterpriseOne Linked Executable Files

This section provides a list of linked executable files (executables) that are in the workstation system/bin32 directory.

Linked executables:

- Are called by other JD Edwards EnterpriseOne programs.

- Are called by the JD Edwards EnterpriseOne kernel.

- Have no value if they are run independently of JD Edwards EnterpriseOne.

- Will not run unless they are called by JD Edwards EnterpriseOne.
This table includes descriptions and instructions for running the linked executable files:

Executable

Ap22.exe

BLC2Text.exe

Dir2txt.exe

Drilldwn.exe

DSArguments.exe

GBLib.exe

ORACLE

Description

Displays spreadsheets in a dialog box. This
executable is obsolete and has no function
in SP10 and beyond.

Reads workstation JDEBLC spec files and
generate a text file with details about each
business function source file that is listed in
the spec file.

Takes a path and a text file name as
arguments and places the directory name of
the highest branch in the path into the text
file.

Used when generating Balance Auditor
functions in Tabular reports.

Used to create a CID argument when
attempting to connect to a JD Edwards
EnterpriseOne Data Source.

BusBuild uses this program to determine
whether the object files exist.

Call Details

Obsolete.

Obsolete.

Called from makefiles that are
generated by BusBuild.

Called by the JD Edwards
EnterpriseOne UBE kernel.

Called by the JD Edwards
EnterpriseOne kernel.

Called from makefiles generated
by BusBuild.
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Executable

InstMon.exe

JDEGenEx.exe

Rtt.exe

Ubemon.exe

Vdt.exe

ubeprint.exe

genver.exe

poda.exe

RDA.exe

FDA.exe

ORACLE

Description

Used during sign-in to install update
packages if an update package is selected.

Generates a list of exports for each dIl.

Used by business partners only.

Builds resource files for language
translation. The risk is that the existing
resource files could be confused with the
newly generated files. The user would have
to intentionally continue through multiple
screens for this to happen.

Monitored long-running UBEs and reported
their completion. This program is obsolete
and was disabled in SP10.

Business View Design Tool creates business
views.

Not for direct customer use, although the JD
Edwards EnterpriseOne product suite does
use it.

Creates the win32 version information for
the build process.

Processing Option Design Aid used to create
processing options.

Report Design Aid used to create batch
reports (UBEs).

Form Design Aid (FDA) used to create
interactive applications. FDA is currently
configured to run on a fat client.
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Call Details

Called by the JD Edwards
EnterpriseOne kernel.

Called from makefiles that are
generated by BusBuild.

Do not use this program.

Obsolete.

Called from Object Librarian or
Object Management Workbench
(OMW).

Called by the JD Edwards
EnterpriseOne kernel.

Called by the JD Edwards
EnterpriseOne kernel.

Called from OMW when you
design a processing option.

Called from OMW when you
design a batch application. RDA
can also be opened without
command line parameters.

Called from the design window in
OMW for an application.
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Executable Description

JdeCabExtract.exe Creates self-extracting.exe files.

JdeCompress.exe Creates JD Edwards-compatible cabinet

files.

pssg.exe An obsolete file that is not called by any JD
Edwards EnterpriseOne applications.
GLBUILD.exe Replaced by Busbuild.exe. It was used to

build the business functions.

Generates jdekrnl.xdb and jdekrnl.ddb specs
from the pristine database.

krnispec.exe
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Call Details

JD Edwards internal tool.

JD Edwards internal tool.

Obsolete.

Obsolete.

JD Edwards internal tool.

JD Edwards EnterpriseOne Standalone Executable Files

You can run standalone executable files directly from either the command line or through Windows Explorer.

This table includes descriptions and instructions for running the standalone executable files:

Executable Description

JDECOMConnector2.exe Sets up COM connections to the
server using the COM Connector
product and only works in that
context. Contact Customer

Support for full documentation.

Employs a user friendly interface

to view and modify plain ASCII JD
Edwards EnterpriseOne files such
as:

LogViewer.exe

- jdedebug.log

- jde.log
- oltlog
- jde.ini

Manages multiple workstation
installations on the same PC.

SnapShot.exe

Run Instructions

Run from the command line with
a -regserver option.

Double-click the executable.

Exit JD Edwards EnterpriseOne
and then double-click the

executable.

ORACLE

157



JD Edwards EnterpriseOne
Development Client Installation Guide

Executable Description

See the chapter of this guide
entitled: Working With SnapShot
on the Development Client.

Vercheck.exe Displays, on one screen, the
properties of all the filesin a
directory. The properties are the
same as those that are displayed
when you right-click a file and

select Properties.

GenCORBA.exe Creates CORBA wrappers around
JD Edwards EnterpriseOne
business functions. This is
a command line utility that

requires a script file as an input.

GenCORBA generates CORBA
interfaces for JD Edwards
EnterpriseOne business
functions.

Provides access to JD Edwards
EnterpriseOne business
functions by generating pure
Java interfaces to them.

GenJava.exe

LaunchUBE.exe Launches the UBE job stand-
alone (not going through JD
Edwards EnterpriseOne). It
replaces the User Interface of

UBEPrint.exe.

JD Edwards EnterpriseOne ER
Compare tool used to compare
and merge Event Rules (ER)
for JD Edwards EnterpriseOne
Applications, Reports, Table

VSMerge.exe

Conversions, NERs (Named Event

Rules), and TERs (Table Event
Rules). It also can be used to
compare and merge C Business
functions.

Displays the records in tables.
We also use it to view local JD
Edwards EnterpriseOne object
specifications.

UTBrowse.exe
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Run Instructions

Open a DOS window, change the
directory to the desired target,
and double-click the executable.

Syntax:

GenCORBA[options] [libraries]
For example:

GenCORBA /Cat /UserlD

Devuser1 /Password Denuser1 /
Environment ADEVHPO2 CAEC

Run GenJava.

Syntax:

GenJava [options] [libraries]
For example:

GenJava /Cat /UserlD

Devuser1 /Password Denuser1 /
Environment ADEVHPO2 CAEC

Double-click the executable or
start using the command line.

You can launch JD Edwards ER
Compare tool from OMW or from
the command line.

Type UTB in the EnterpriseOne
Fast Path field or click the
executable.
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Executable Description

Modifies JD Edwards
EnterpriseOne tables.

tda.exe

tc.exe The JD Edwards EnterpriseOne
Table Conversion Design Tool
used to design JD Edwards
EnterpriseOne Table Conversion

batch applications.

tamtool.exe Can perform these functions:

- Recreate a tam file.

- Copy a tam file.

«  Print index information.
«  Print the index key.

- Verify the tam file.

tampack.exe Backup utility in case tamftp.exe
does not work for the customer.
tampack.exe has about half the

functionality of tamftp.exe.

tampack.exe is included with the
workstation and the deployment
server. tampack.exe creates a
translated copy of TAM files
(RDASPEC.DDB, GBRSPEC.DDB,
and so on) on the PC.

The translated copies are known
as pack files. When the program
is finished, the user can manually
run ftp.exe to transfer them to a
remote enterprise server. When
the pack files are on a remote
enterprise server, the user can
unpack them on the enterprise
server.

Converts PDF files into files
containing the printer-specific
protocol language for a selected
printer. This application is
intended only for development
to troubleshoot problems

with a customer's JD Edwards
EnterpriseOne output. The tool
can help solve configuration
problems.

pdf2pdl.exe
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Run Instructions

On the Command Line, type
tda.exe -idtablename, where
tablename is the name of the
table that you want to modify.
For example, FO101.

You do not need to run JD
Edwards EnterpriseOne before
running tda.

Double-click the executable, or
run it from the command line
using the optional parameter
IdXXXX, where XXXX is the name
of an existing Table Conversion
object.

Run from the command line.

You must run tampack.exe
from a DOS shell and pass in
parameters.

Double-click the executable.

159



JD Edwards EnterpriseOne
Development Client Installation Guide

Executable Description

activConsole.exe Main EnterpriseOne interactive
program.

appgen.exe

BsfnBuilder.exe Builds business functions.

Busbuild.exe Builds business functions.

Debugger.exe Debug Event Rules (ER)

EndEOneMobileUl.exe

endnet.exe

EOneMobileUl.exe

JdecIntuni_Blanks.exe

jdenet_n.exe

Jdesnet.exe

ReconfigureDB.exe Set local database password.

ServerAdministrationWorkbench.e Monitored EnterpriseOne servers
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Run Instructions

Double-click the executable.

Obsolete.

Obsolete.

Double-click the executable.

Called from the design window in
OMW for an application.

Obsolete.

Obsolete.

Obsolete.

Obsolete.

Obsolete.

Obsolete.

Double-click the executable.

Obsolete.
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16 Appendix C - Understanding Microsoft
Visual C++ Runtime Libraries

Microsoft Visual C++ Runtime Libraries Background

Note: All references to Microsoft Visual C++ refer to the defined JD Edwards EnterpriseOne minimum technical
requirement Microsoft Windows platform compiler. Please refer to the Oracle Certifications to identify supported
versions of the Microsoft Windows platform compiler for the JD Edwards EnterpriseOne Client.

When you build new packages using the Microsoft Visual C++ compiler, you must ensure that all machines receiving
these packages have the corresponding runtime libraries installed. Assuming Microsoft makes a new service

pack available or requires an update for its Microsoft Visual C++ compiler and it is installed on your JD Edwards
EnterpriseOne Microsoft Windows build machines, you must do the following:

Ensure that all JD Edwards EnterpriseOne Microsoft Windows build machines, both servers and workstations,
have the identical compiler service pack release levels installed.

Distribute the new Microsoft Visual C++ runtime libraries to all Microsoft Windows machines that are receiving
packages built by Microsoft Visual C++ and do not have a compiler installed.

Note: You can download the latest SP (service pack) from the Microsoft Download Center.

Redistribution of Microsoft Visual C++ Runtime Libraries

All JD Edwards EnterpriseOne Microsoft Windows machines receiving application foundation packages require the
runtime libraries to be installed.

The absence of the Microsoft Visual C++ runtime libraries from a machine using a JD Edwards EnterpriseOne
application foundation package built by the same compiler will result in "Business function Library load failed..." error
messages. Once the Microsoft Visual C++ runtime libraries are installed on a Microsoft Windows machine, only new
service pack updates or Microsoft Updates to the Microsoft Visual C++ compiler require redistribution of new runtime
libraries.

Note: Please refer to the JD Edwards EnterpriseOne defined Microsoft Windows platform compiler minimum
technical requirements in Oracle Certifications.

A Microsoft or third-party system management tool such as SMS can be used to distribute the Microsoft Visual C++
runtime libraries. This is generally the recommended approach for the distribution of Microsoft packaged products. The
JD Edwards EnterpriseOne package build feature can also be used to push Microsoft's redistributable runtime library
package to all Microsoft Windows client machines. Delivery of Microsoft Visual C++ runtime libraries for JD Edwards
EnterpriseOne enterprise, logic, application, or batch servers is also explained in this appendix.
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Creating a Visual Studio Runtime Library Package
Feature

The JD Edwards EnterpriseOne package build feature makes it possible to distribute third party applications with the
deployment of a client package. Create a package feature for the Microsoft Visual C++ compiler runtime libraries to
leverage this facility.

The Deployment Server should have a copy of the compatible veredist_x86.exe. The x86 indicates that this installs 32-
bit runtime libraries-which is exactly what JD Edwards EnterpriseOne needs because the JD Edwards EnterpriseOne
programs on the Development Client are 32-bit programs. For example, the Runtime Libraries installer for the 2013
compiler release is:

C:\Program Files (x86)\Microsoft Visual Studio 12.0\VC\redist\1033\vcredist_ x86.exe
Note the string 12.0 in the path even though it is for Visual Studio 2013.

To create a Visual Studio runtime library package feature:

1. On the deployment server, open Windows Explorer and navigate to your JD Edwards EnterpriseOne solution's
shared folder. For example, E920.

2. Expand the shared node and open OneWorld Client Installs\ThirdParty.
3. Under the folder ThirdParty, create a new folder with the name VS20xxRTL (xx is equal to the current version).
4. Locate and copy the vcredist_x86.exe file from your installed compiler path.
5. Paste the vcredist x86.exe file into the VS20xxRTL folder.
6. Loginto the deployment server's DEP900 environment.
7. Fast path to menu GH9083, Package and Deployment Tools, and select the Package Assembly application.
8. On the Work with Packages form, select Form and then Features.
9. On the Work with Features form, click Add.
10. Click Next to begin the Feature Based Deployment Director.
11.  On the Feature Information form, complete these fields and click Next:
Field Value
Feature VS20xx_RTL

where you will replace xx with the version number.

Feature Type 1

Description Visual C++ 20xx Runtime Libraries

where you will replace xx with the version number.

Feature Installation Options Required

Components Additional Install Processes
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Field Value

12. On the Additional Install Processes form, select the Execute After Install option.
13. Complete these fields and click Next:

Field Value
Third Party VS20xxRTL
Description Visual C++ 20xx Runtime Libraries

where you will replace xx with the version number.

Sequence 1

Executable Name vcredist_x64.exe (for 64-bit Development Clients)
vcredist_x86.exe (for 64-bit Development Clients)
This is the name of the executable file found in this directory:

.. .\ThirdParty\VS20xxRTL

Source Path \\<deploymentservername>\E900\OneWorld Client Install\ThirdParty\VS20xxRTL

Note: Do not use the Select Directory browse function to obtain the aforementioned path.
Instead type the UNC path or cut and paste the Universal Naming Convention (UNC) path from
Windows Explorer into the Source Path field.

Parameters /Q

/Q denotes Quiet Mode and does not require any user intervention.

14. Click Save to preserve the feature settings and then click Next to continue.
15. On the Feature Summary form, click End to complete the feature definition.

Note: If you expand the nodes describing each package feature you may inspect the feature definition. You may
notice that the UNC share path has been truncated for your newly created entry. This is NOT an issue as this line entry
serves only as a description. The complete UNC share path has been properly preserved in System table F96604.
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Creating an Update Package with the Visual Studio
Runtime Library Feature

Once the Visual Studio runtime library package feature has been created, it can be associated with either an update
or full package. Creating an update package containing this feature will cause the full parent package assembly
information to include this same feature.

To create an update package with the Visual Studio runtime library feature:

1. Go to menu GH9083, Package and Deployment Tools, and select the Package Assembly application.
2. On the Work with Packages form, click Add.

3. On the Package Assembly Director, click Next to begin the package assembly process.

4. On the Package Information form, select the Express option, complete these fields, and click Next:

Field Example Value

Package Name DV20xxRTL

where you will replace xx with the version number.

Description Visual C++ 20xx RTL for DV

where you will replace xx with the version number.

Path Code DV900

5. On the Package Component Revisions form, select the Update option and type or select the parent package.
For example, DV9OOFA.

Click the Features button.

On the Features Components form, click the Browse button.

On the Feature Component Selection form, click Find.

Highlight the entry associated with VS20xx_RTL and click Select to mark the entry with a check mark.
10. Click Close and Close again to return to the Package Component Revisions form.

11. Verify that the form shows "Individual Features Selected" and click End to complete the package assembly
process.
12. On the Work with Packages form, select Row and Active/Inactive to activate the package.

A R
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Building and Deploying an Update Package with the
Visual Studio Runtime Library Feature

After creating the update package, you will need to build and deploy the package. To build and deploy an update
package with the VS2013 runtime library feature:

cuhlhunNA

0 N

10.

Highlight your package and select Row and Define Build.

On the Package Build Definition Director, click Next to begin the build definition process.

On the Package Build Revisions form, ensure that the Build Location Client check box is checked and click Next.
On the Build Features tab, select the Build Feature INFs option.

On the Package Build Revisions form, click End to complete the build definition process.

On the Work with Package Build Definition form, select Row and Active/Inactive to activate the package build
definition.

Select Row and Submit Build to build the package.
On the Report Output Destination form, select On Screen and click OK.

Once the package build has completed, review the R9622C PDF report file to verify that the build completed
successfully.

The successful package build with the included package feature results in the creation of a feature-specific INF
file.

After building the package, the appropriate person must approve it for client deployment.

Afterwards, both the update and associated parent package will automatically include the Microsoft Visual C++
runtime libraries as part of the client installation process.

Since this feature was configured to install in Quiet Mode (/Q), it does not require any user intervention. If the
Microsoft Visual C++ runtime libraries are already installed on the machine, the feature-specific installer will
exit.
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17 Appendix D - Installing a Development
Client from the Command Line

Installing a Development Client from the Command Line

CAUTION: Be sure to follow the guidelines in the preceding sections of this guide entitled:

Microsoft Windows Security

Minimizing Locked Files

Instead of using the OUI-based installer in interactive mode for the Development Client, optionally you can run the
installation from the Microsoft Windows command line. This may be more efficient if you have many Development
Clients that you need to install.

The OUl installer for the Development Client is setup. exe, Which is located in this directory:
\\<deployment server name>\<release>\OneWorld Client Installlinstall

You can provide options to the setup.exe on the command line. Most of the options are generic OUI options, but a few
are specific to the EnterpriseOne Development Client installer.

You can enter the following line to get a list of and descriptions of the generic OUI options:
\\<deployment server name>\<release>\OneWorld Client Installl\install\setup.exe -help

Below is an example command line string using some of the available options (which are listed and described later in
this section). The command should be entered on a single contiguous line with no line breaks or returns:

setup.exe -debug -force PACKAGE NAME=DV920FA E1_INSTALL_MODE=Compact ORACLE_HOME=c:\E920
ORACLE_HOME_NAME=JDE_E920_Client

Below is a list of the most useful generic OUI options:

-loglLevel
-debug
-force
-help
-silent
- ORACLE_HOME

o Directory where EnterpriseOne will be installed
o Required
o Must be of the form ORACLE_HOME=installation_directory
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o Case sensitive

- ORACLE_HOME_NAME

o Name of the Oracle Home directory.

o Required
o Must be of the form ORACLE_HOME_NAME=name

o Case sensitive

Chapter 17

Appendix D - Installing a Development Client from the

Command Line

Note: Any generic options other than those listed above have not been tested with the EnterpriseOne Development
Client installer. The EnterpriseOne-specific options are specified as KEY=value pairs. The keys are case sensitive.

The following table lists the command line options for OUI for the Development Client.

Key

E1_USER

E1_PASSWORD

PACKAGE_NAME

E1_INSTALL_MODE

COPY_FILES

ORACLE

Description

EnterpriseOne user
account.

EnterpriseOne user
password. Must be
specified in plain text; it
cannot be encrypted).

Name of package to
install.

Indicates which
EnterpriseOne objects
to include in the
installation.

Valid values are

Typical = include
the pathcode's
development and
production objects
(default).

Compact = include the
pathcode's production
objects only.

Specifies whether
package's files should
be copied to the target.

Valid values are

Value Case Sensitive?

No

Yes

Yes

Yes

No

Required?

Yes, if installing an
update package that
has XML specs stored
in the database.

Yes, if installing an
update package that
has XML specs stored
in the database.

Yes

No

No

Example

E1_USER=JDE

E1l_
PASSWORD=Password

PACKAGE_
NAME=DV920FA

E1_INSTALL_
MODE=Compact

COPY_FILES=Y
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Key
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Description Value Case Sensitive?
A string starting with

‘N, 'n', 'F', or 'f' = do not

copy the files

Any other string = copy
the files (default)

Useful if you are
repeating an
installation that failed
after all files were
copied to the target
machine.

Chapter 17
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Required?

Example

Command Line
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18 Appendix E - Uninstalling a Development
Client from the Command Line

Uninstalling a Development Client from the Command
Line
This appendix describes how to uninstall the JD Edwards EnterpriseOne Development Client from the command line.

CAUTION: Be sure to follow the guidelines in the preceding sections of this guide entitled:

Microsoft Windows Security

Minimizing Locked Files

Instead of using the OUI-based installer in interactive mode to uninstall the Development Client, you can optionally
perform a silent deinstall by running OUI from the Microsoft Windows command line. This may be more efficient if you
have many Development Clients that you need to uninstall.

Although any copy of OUI that you have on your machine may be used for the uninstallation, we recommend that you
use the particular one that was automatically copied to your machine when you installed the Development Client. This
copy of OUl is setup.exe, Which is located in this directory:

<dev_client installation directory>\oui\bin

To uninstall the Development Client using the command line:

Note: The local database of the Development Client may or may not be running. When you use OUI as described in
this procedure, it will attempt to start the database if it is not already running.

1. Right-click on an icon to open a command prompt window and click "Run as Administrator".
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2. Enter and run the following command on one line:
"<location of OUI>\setup.exe" -deinstall -nowait -waitforcompletion

REMOVE HOMES={'"<Oracle_Home_ directory to_remove>"} -silent
ORACLE HOME NAME="<Oracle_ Home_ Name_ to_remove>"

where

o <location_of_ oul> is the directory where setup.exe resides; for example, c:\E920_1\oui\bin

o <Oracle Home directory to_remove> IS the directory of the Oracle_Home to uninstall; for example, c:
\E920_1

o <Oracle Home Name to_remove> iS the name of the Oracle_Home to deinstall; for example,
JDE_E920_Client1

Note: Be sure to include all punctuation (that is, double quotes and curly braces) in the above command line
except for the greater than and less than signs that are used to delimit the variables. The words remove_nomEes
and oracrLeE_HOME NaME must be capitalized. There are no spaces in the option switches between the hyphen
and the name of the option switch (for example, -nowait).

For example, a command line entry to uninstall the Development Client might be:

"C:\E920_1\oui\bin\setup.exe" -deinstall -nowait -waitforcompletion REMOVE HOMES={"C:\E920 1"} -silent
ORACLE_HOME NAME="JDE_E920_Clientl"
3. Examine the latest log file in the appropriate directory:

o 64-bit Development Client

C:\Program Files\Oracle\Inventory\logs
o 32-bit Development Client

4. Verify that the Oracle_Home directory (for example, c:\e920_1) was deleted. If not, delete it.
You can provide additional options to the setup.exe on the command line. Most of the options are generic OUI options,
but those listed above must be used at a minimum.

You can enter the following line to get a list of and descriptions of the generic OUI options:

<location_of_ OUI>\setup.exe -help

Note: Any options other than those listed above have not been tested with the JD Edwards EnterpriseOne
Development Client installer or uninstaller.
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Uninstalled Development Client

Manual Cleanup of an Uninstalled Development Client

CAUTION: Be sure to follow the guidelines in the preceding sections of this guide entitled:

Microsoft Windows Security

Minimizing Locked Files
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If the uninstallation of the Development Client fails for some reason, you need to perform the manual steps in this
procedure to completely remove the old installation before reinstalling the Development Client.
1. Export the OEE tablespaces.

a. Decrypt the database password by running this program:

c:\E920\system\bin32\ReconfigureDB.exe

Note: This program is available in Tools Releases 9.2 and higher. For Tools 91, the program is called
ReconfigureMsDE.exe. Note that regardless of the fact that the program has the name has "MSDE"

in it, it also works with OEE and SSE. The difference between reconfigurebs and ReconfigureMsDE iS
that rReconfigurens includes the options to change to or from Enhanced encryption. Only one type of
encryption is available in ReconfigureMspE and is the same as Legacy encryption in ReconfigureDB.

- :
s‘ii!... ReconfigureDB
3 4 i
i The Crade database SYSTEM and 5Y5 users' passwords MUST be encrypted g
] strings for E1 to run. |
Select the local database
(@ E1l ocal (Orade Enterprise Edition - OEE);
(71 IDESSELocal (Microsoft SQL Server 2005 Express Edition - SSE)
Select the action for the Ellocal database users "SYSTEM® and "SY5"
Change from password... To password
() Enhanced Encryption ") Enhanced Encryption
{7 Legacy Encryption (71 Legacy Encryption
t (8 ] | Cancel
Status

A

b. Near the top, select the type of local database.
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c. Under Change from password, turn on the appropriate encryption type: .
If the Tools Release is 9.2 or higher and OEE is used, select Enhanced Encryption.

ii. All other cases, select Legacy Encryption.
d. Inthe To password text field, enter a password that you will remember.
e. Click the OK button.
f. Perform the below steps.

i. Open a command prompt window with Run as administrator.

ii. Enter this command:

set ORACLE_HOME=c:\Oracle\ElLocal

iii. Enter this command:

sqlplus sys as sysdba

iv. When prompted, enter the password that you specified in ReconfigureDs. exe.
v. Enter this command:

select unique tablespace_name from all_ tables;

vi. Note the EnterpriseOne tablespace names.

vii. Repeat this command for each EnterpriseOne tablespace:

drop tablespace <tablespace name> including contents and datafiles;
viil. Enter this command:

shutdown;

ix. Enter this command:

startup;

x. Exit the command prompt window.

2. Delete the following registry keys, where <JpE_client Oracle Home Name> iS the name of the Oracle Home for the
Development Client that you specified during installation.

\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ORACLE\KEY <JDE_Client_Oracle_Home Name>
3. Delete the following registry keys:

\HKEY_ LOCAL_MACHINE\SOFTWARE\Wow6432Node\JDEdwards\BPMBroker
\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\JDEdwards\HTMLWebServer

\HKEY LOCAL_MACHINE\SOFTWARE\Wow6432Node\JDEdwards\OneWorld
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4. Delete the installation directory for the Development Client (for example, c:\g920_1).

If you cannot delete the installation directory because a file in that directory is locked, follow these steps:

a.

C.

Determine which file is locked and which process has the lock on the file. A freeware program called
Process Explorer can be helpful in determining this information. You can obtain a free copy of Process
Explorer from this web site:

http://technet.microsoft.com/en-us/sysinternals

Either kill the locking process with Process Explorer or Microsoft Windows Task Manager or, if the
process was started as a Microsoft Windows service, change the Startup Type to Manual and reboot the
computer.

Try again to delete the E1Local subdirectory.

5. Remove the Oracle inventory entries.

a.

b.

C.

With a text editor (such as Notepad), edit the appropriate file:
- 64-bit Development Client

c:\Program Files\Oracle\inventory\ContentsXML\inventory.xml

- 32-bit Development Client

c:\Program Files (x86)\Oracle\inventory\ContentsXML\inventory.xml

Delete any lines that start with:
<HOME NAME="JDE_Client_ Home_ Name"

where JpE_client Home Name iS the name that you gave the installation directory when you installed the
Development Client.

Save the file.

6. Remove the entry from the Windows PATH.

Pan o9

g.

From Windows' Start button, go to Control Panel / System.

Click Advanced system settings on the left.

Click Environment Variables... near the bottom.

In the System variables box near the bottom, highlight Path and click the Edit... button.

In the Variable value field, delete the value <JpE_client Home>\system\bin32 Where <JDE_Client Home> iS
the path that you specified when you installed the Development Client. Be sure to remove the semicolon
as well.

In the Variable value field, delete the value <JpE_client Home>\<pathcode>\bin32 Where <pathcode> is the
name of an installed pathcode. Be sure to remove the semicolon as well. Repeat this for each pathcode
that you installed.

Click OK.

7. Remove the JDE_B9_ICU_DATA Windows environment variable.

Pan o9

Navigate to Control Panel > System.

Click Advanced system settings on the left.

Click Environment Variables... near the bottom.

In the System variables box near the bottom, highlight JDE_B9_ICU_DATA and click Delete.
Click OK.
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20 Appendix G - Manual Cleanup of an
Uninstalled Oracle Database

Manual Cleanup of an Uninstalled Oracle Database

If the uninstallation of the OEE database fails for some reason, you need to perform the manual steps in this procedure
to completely remove the old installation before reinstalling the database. These steps apply to either 12c or 11gR2
releases of the OEE database.

1. Uninstall the Development Client.

Be sure the Development Client is uninstalled or saved using the SnapShot program before attempting to
uninstall the database. This should ensure that no EnterpriseOne tablespaces are imported (attached) to the
OEE database.
2. Stop the database services from Control Panel:
o OracleE1LocalTNSListener
o OracleServiceE1TLOCAL
3. Be sure no Oracle processes from the c:\oracle\ElLocal directory are running.
4. Delete the following registry keys:
\HKEY_LOCAL_MACHINE\SOFTWARE\ORACLE\KEY_ElLocal
\HKEY_ LOCAL MACHINE\SYSTEM\CurrentControlSet\services\(see Keys below)
Keys. Delete any keys with names that start with the string Oracle and contain the string E1Local.

\HKEY_ LOCAL_MACHINE\SOFTWARE\Wow6432Node\ORACLE\KEY ElLocal

where this key may or may not exist.
5. Delete these directories:

c:\Oracle\ElLocal
c:\Oracle\oradata\ElLocal
If you cannot delete the E1lLocal subdirectory because a file in that directory is locked, follow these steps:

a. Determine which file is locked and which process has the lock on the file. A freeware program called
Process Explorer can be helpful in determining this information. You can obtain a free copy of Process
Explorer from this web site:

http://technet.microsoft.com/en-us/sysinternals
b. Either kill the locking process with Process Explorer or Microsoft Windows Task Manager or, if the process
was started as a Microsoft Windows service, change the Startup Type to Manual and reboot the computer
again.
c. Try again to delete the ElLocal subdirectory.
6. Remove the Oracle inventory entries.
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a. With a text editor (such as Notepad), edit this file:

c:\Program Files\Oracle\inventory\ContentsXML\inventory.xml

b. Delete any lines that start with:

<HOME NAME="ElLocal"
c. Save the file.
7. Remove the entry from the Windows PATH.

Navigate to Control Panel > System.

Click Advanced system settings on the left.

Click Environment Variables... near the bottom.

In the System variables box near the bottom, highlight Path and click the Edit... button.
In the Variable value field, delete this value:

o an o9

c:\Oracle\E1Local\bin

Be sure to remove the semicolon as well.
f. Click OK.
8. Remove the ORACLE_HOME Windows environment variable.

Navigate to Control Panel > System.

Click Advanced system settings on the left.

Click Environment Variables... near the bottom.

In the System variables box near the bottom, highlight ORACLE_HOME and click Delete.
Click OK.

P an o9
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Installing Multiple Pathcodes

If you install a full package with a given pathcode and later install another full package with a different pathcode, the
already installed foundation will be removed before the second package is installed. If the foundation for the second
package is not the same one with which the first pathcode's business functions were built, you may need to rebuild the
business functions for the first pathcode.

When installing multiple full packages with different pathcodes on a workstation, the settings in the ini files (jde. ini,
jdbj.ini, etc.) and registry will match those from the last package to be installed. The initial (bootstrap) settings for the
JD Edwards EnterpriseOne Development Client are read from the ini files; however, when you sign into EnterpriseOne,
you can select from a list of available environments. This list of environments is dependent upon the installed
pathcodes. If the selected environment does not match the bootstrap environment or pathcode in the ini files, JD
Edwards EnterpriseOne will be reinitialized with the new environment and pathcode after sign in.
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Mixing Releases of EnterpriseOne Development Client
and OEE

This document concentrates on using the latest releases of E1 Tools, E1 Applications (Apps), and OEE (Oracle
Enterprise Edition database which is installed on the Development Client). These releases are documented in Oracle's
Certifications. However in some cases, it is possible to mix old or new releases of E1 with various versions of the OEE
database. For example, an Apps 9.1 package can be installed on a computer with OEE 12c or 11gR2 installed.

Special Considerations for Mixing Releases of the Various
Products

This section discusses these special considerations that need to be observed when mixing releases of the various
products:

- The Development Client installers are the same release as the E1 Tools Release, which is the release of the
foundation or system.
For example, if the E1 foundation is Release 9.2.3, the installers that you run to install the Development Client
and H4A Web Client are also at Release 9.2.3.
E1 Tools Release 9.2.x and Apps Release 9.2 are compatible; however, a given Tools Release may be applied to
the same or an older Apps Release, where older Apps Releases are defined as the previous two releases.
For example, Tools Release 9.2.0 can be applied to Apps Releases 9.2, 91, or 9.0.
- The releases of non-E1 products that are supported by E1 are based on the E1 Apps Release.
Examples include:
o Apps Release 9.2 can be installed on a machine with OEE 12c installed.
o Apps Release 9.1 can be installed on a machine with either OEE 12c or 11gR2 installed.
o Apps Release 9.0 can be installed on a machine with OEE 10g installed.

Local Database Password Considerations

JD Edwards EnterpriseOne installers and foundation connect to the local Oracle database (OEE) using the database
users SYSTEM and SYS. The passwords for both of these users are the same and are generated and then encrypted by
El

If the local database is SQL Server Express (which is supported only with Apps Release 9.0), E1 connects with the sa
account. This password for this account is also generated and then encrypted by E1.
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This section discusses these topics:

« Local Oracle Database Password Changed

Local Oracle Database Password Must Be Compatible with E1 Tools Release

Local Oracle Database Password Changed

With JD Edwards EnterpriseOne Tools Release 9.2.0.0 and later and when using a local Oracle database (OEE), the
method of creating the password of the database SYSTEM and SYS users changed to produce a more complex and
secure password. The old method is referred to as using Legacy encryption; whereas, the new method uses Enhanced
encryption.

These passwords (for the Oracle SYSTEM and SYS users) can be set and changed to either the Legacy encryption or
Enhanced encryption by a program called ReconfigureDB. exe. The ReconfigureDB.exe program is found only in the system
\bin32 directory of a Tools Release 9.2.0.0 or higher. For more information refer to the section of this guide entitled:
Understanding the ReconfigureDB.exe Program.

Local Oracle Database Password Must Be Compatible with E1 Tools Release

The OEE 12c installer initially sets the SYSTEM and SYS users to use Enhanced encryption; whereas, the OEE 11gR2
installer sets the passwords to Legacy encryption. The SQL Server Express (SSE) installer continues to use only Legacy
encryption.

Note: Because the SQL Server Express password encryption did not change with Tools Release 9.2, SQL Server
Express will not be discussed further in this document.

The E1 Development Client installer and foundation need to connect to the local database. The password that is set for
OEE needs to match the Tools Release of the installer and foundation.

The following scenarios lists the steps required when installing various releases of the OEE database and E1
Development Client.

- Scenario 1: OEE 12¢c with Tools Release 9.2
- Scenario 2: OEE 12c with Tools Release 9.1
« Scenario 3: OEE 11gR2; Tools Release 9.1

Scenario 1: OEE 12c with Tools Release 9.2
To support this mixture of products and releases:

1. Install OEE 12c, where the installer sets password to Enhanced encryption.
2. Install the Development Client using the Tools Release 9.2 installer, which requires Enhanced encryption.

3. Run E1on Development Client using Tools Release 9.2 foundation, where that foundation requires Enhanced
encryption.

Scenario 2: OEE 12c with Tools Release 91
To support this mixture of products and releases:

1. Install OEE 12c, where the installer sets password to Enhanced encryption.

2. Run reconfigureDB.exe t0 change password from Enhanced to Legacy encryption.

3. Install Development Client using Tools Release 9.1 installer, which requires Legacy encryption.
4

Run E1on Development Client using Tools Release 9.1 foundation, where that foundation requires Legacy
encryption.
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Scenario 3: OEE 11gR2; Tools Release 9.1

To support this mixture of products and releases:

1. Install OEE 11gR2, where the installer sets password to Legacy encryption.
2. Install Development Client using Tools Release 9.1, where the installer requires Legacy encryption.

3. Run E1on Development Client using Tools Release 9.1 foundation, where that foundation requires Legacy
encryption.
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