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SHRSOHG6RIW )LQDQFLDOV DQG 6XSSO\ &KDLQ ODQDJHPHQW 3HRSOHG6RIW 2UGHU

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

7KLV VRIWZDUH DQG UHODWHG GRFXPHQWDWLRQ DUH SURYLGHG XQGHU D OLFHQ\
GLVFORVXUH DQG DUH SURWHFWHG E\ LQWHOOHFWXDO SURSHUW\ ODZV ([FHSW D
DOORZHG E\ ODZ \RX PD\ QRW XVH FRS\ UHSURGXFH WUDQVODWH EURDGFDVW
SHUIRUP SXEOLVK RU GLVSOD\ DQ\ SDUW LQ DQ\ IRUP RU E\ DQ\ PHDQV 5HYHU\
RI WKLV VRIWZDUH XQOHVV UHTXLUHG E\ ODZ IRU LQWHURSHUDELOLW\ LV SURKL

7KH LQIRUPDWLRQ FROQWDLQHG KHUHLQ LV VXEMHFW WR FKDQJH ZLWKRXW QRWLF
DQ\ HUURUV SOHDVH UHSRUW WKHP WR XV LQ ZULWLQJ

, ] WKLV LV VRIWZDUH VRIWZDUH GRFXPHQWDWLRQ GDWD DV GHILQHG LQ WKH )H
GRFXPHQWDWLRQ WKDW LV GHOLYHUHG WR WKH 8 6 *RYHUQPHQW RU DQ\RQH OLF
WKH IROORZLQJ QRWLFH LV DSSOLFDEOH

8 6 *29(510(17 (1' 86(56 2UDFOH SURJUDPV LQFOXGLQJ DQ\ RSHUDWLQJ V\VWHP

SURJUDPV HPEHGGHG LQVWDOOHG RU DFWLYDWHG RQ GHOLYHUHG KDUGZDUH D
FRPSXWHU GRFXPHQWDWLRQ RU RWKHU 2UDFOH GDWD GHOLYHUHG WR RU DFFHVV
FRPSXWHU VRIWZDUH FRPPHUFLDO FRPSXWHU VRIWZDUH GRFXPHQWDWLRQ RU
JHGHUDO $FTXLVLWLRQ 5HIXODWLRQ DQG DJHQF\ VSHFLILF VXSSOHPHQWDO UHJX(
GXSOLFDWLRQ UHOHDVH GLVSOD\ GLVFORVXUH PRGLILFDWLRQ SUHSDUDWLRQ
SURJUDPV LQFOXGLQJ DQ\ RSHUDWLQJ V\VWHP LQWHJUDWHG VRIWZDUH DQ\ SUF
GHOLYHUHG KDUGZDUH DQG PRGLILFDWLRQV RI VXFK SURJUDPV LL 2UDFOH FRP
GDWD LV VXEMHFW WR WKH ULJKWV DQG OLPLWDWLRQV VSHFLILHG LQ WKH OLFH(
JRYHUQLQJ WKH 8 6 *RYHUQPHQW V XVH RI 2UDFOH FORXG VHUYLFHY DUH GHILQH
1R RWKHU ULJKWYV DUH JUDQWHG WR WKH 8 6 *RYHUQPHQW

7KLV VRIWZDUH RU KDUGZDUH LV GHYHORSHG IRU JHQHUDO XVH LQ D YDULHW\ RI
GHYHORSHG RU LQWHQGHG IRU XVH LQ DQ\ LQKHUHQWO\ GDQJHURXY DSSOLFDWLF
SHUVRQDO LQMXU\ ,I \RX XVH WKLV VRIWZDUH RU KDUGZDUH LQ GDQJHURXV DSSC
DSSURSULDWH IDLO VDIH EDFNXS UHGXQGDQF\ DQG RWKHU PHDVXUHV WR HQVX!
DIILOLDWHY GLVFODLP DQ\ OLDELOLW\ IRU DQ\ GDPDJHV FDXVHG E\ XVH RI WKLV \

2UDRPOHDYD 0\64/ DQG 1HW6XLWH DUH UHJLVWHUHG WUDGHPDUNV RI 2UDFOH DQG
WUDGHPDUNV RI WKHLU UHVSHFWLYH RZQHUYV

,QWHO DQG ,QWHO ,QVLGH DUH WUDGHPDUNV RU UHJLVWHUHG WUDGHPDUNYV RI ,Q
XQGHU OLFHQVH DQG DUH WUDGHPDUNV RU UHJLVWHUHG WUDGHPDUNV RI 63%$5& ,
DUH WUDGHPDUNV RU UHJLVWHUHG WUDGHPDUNV RI $GYDQFHG OLFUR 'HYLFHV 81
*URXS

7KLV VRIWZDUH RU KDUGZDUH DQG GRFXPHQWDWLRQ PD\ SURYLGH DFFHVV WR RU
VHUYLFHV IURP WKLUG SDUWLHV 2UDFOH &RUSRUDWLRQ DQG LWV DIILOLDWHYV DL
ZDUUDQWLHYV RI DQ\ NLQG ZLWK UHVSHFW WR WKLUG SDUW\ FRQWHQW SURGXFW)\
DSSOLFDEOH DJUHHPHQW EHWZHHQ \RX DQG 2UDFOH 2UDFOH &RUSRUDWLRQ DQG
FRVWYV RU GDPDJHV LQFXUUHG GXH WR \RXU DFFHVV WR RU XVH RI WKLUG SDUW\
LQ DQ DSSOLFDEOH DJUHHPHQW EHWZHHQ \RX DQG 2UDFOH



&RQWHQWYV

SUHIDFH

8QGHUVWDQGLQJ WKH 3HRSOHB6RIW 2QOLQH +HOS DQG 3HRSOH%RRNYV
8VLQJ DQG 0DQDJLQJ WKH 3HRSOH6RIW 2QOLQH +HOS

3HRSOHG6RIW )6&0 5HODWHG /LQNYV

&RQWDFW 8V LY
)ROORZ 8V

*HWWLQJ 6WDUWHG ZLWK 2UGHU WR &DVK &RPPRQ

BHRSOH6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ )HDWXUHYV
3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ ,PSOHPHQWDWLRC(
&RPPRQ (OHPHQWY 8VHG LQ 7KLV 3URGXFW 'RFXPHQWDWLRQ

ODLQWDLQLQJ *HQHUDO &XVWRPHU ,QIRUPDWLRQ

8QGHUVWDQGLQJ WKH 3ULPDU\ & VWRPHU 5ROHV
&XVWRPHU 5ROHV
&RUSRUDWH &XVWRPHUV
BROG 7R &XVWRPHUV
6KLS 7R &XVWRPHUYV
%LOO 7R &XVWRPHUV

&RS\LQJ &XVWRPHU $WWULEXWHYV
3DJH 8VHG WR &RS\ &XVWRPHU $WWULEXWHV
8QGHUVWDQGLQJ &XVWRPHU $WWULEXWHYV
&RS\ &XVWRPHU 3DJH

$GGLQJ *HQHUDO &XVWRPHU ,QIRUPDWLRQ
3DJHV 8VHG WR $GG *HQHUDO &XVWRPHU ,QIRUPDWLRQ
8QGHUVWDQGLQJ $GGLQJ &XVWRPHUV
8QGHUVWDQGLQJ (QWHUSULVH ,QWHJUDWLRQ 3RLQWYV
8QGHUVWDQGLQJ 6WDIILQJ 3DJHV
&XVWRPHU ,QIRUPDWLRQ *HQHUDO ,QIR 3DJH
*HQHUDO ,QIRUPDWLRQ %LOO 7R 6HOHFWLRQ 3DJH
*HQHUDO ,QIRUPDWLRQ 6KLS 7R 6HOHFWLRQ 3DJH
*HQHUDO ,QIRUPDWLRQ 6ROG 7R 6HOHFWLRQ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH L RI [



*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ
*HQHUDO ,QIRUPDWLRQ

&RUUHVSRQGHQFH 2SWLRQV 3DJH
$GGLWLRQDO *HQHUDO ,QIR 3DJH
&UHGLW 3URILOH *HQHUDO 3DJH
&XVWRPHU *URXS ,QIR 3DJH

7D[ ([HPSW &HUWLILFDWH ,QIR 3DJH
&XVWRPHU 9%7 ,QIR 3DJH

1RWHV 3DJH

$WWDFKPHQWY 3DJH

OHVVDJHV 3DJH

%LOO 7R 2SWLRQV 3DJH

6KLS 7R 2SWLRQV 3DJH

6KLS ([FHSWLRQ 'DWHV 3DJH

*HQHUDO ,QIRUPDWLRQ
+LHUDUFK\ 3DJH

6ROG 7R 2SWLRQV 3DJH

URGXFW &DWDORJ 3DJH

BURGXFW $OLDVHV 3DJH

90, 2SWLRQV 3DJH

OLVFHOODQHRXV *HQHUDO ,QIR 3DJH

'06 &XVWRPHU 3DJH
'06 &XVWRPHU 3DJH
'06 &XVWRPHU 3DJH
'06 &XVWRPHU 3DJH

6WDIILQJ ,QIRUPDWLRQ 3DJH
7TDUJHW 4XDOLILFDWLRQV 3DJH
SHVRXUFH 4XDOLILFDWLRQV
SHVRXUFH 4XDOLILFDWLRQV
SHVRXUFH 4XDOLILFDWLRQV
7TDUJHW -RE 7LWOHYV 3DJH
&DUHHU ODVWHU 3DJH
%HQHILWY 3DJH

&XVWRPHU 6DOHYV 'DWD 3DJH
&XVWRPHU 6DOHYV 3URILOH 3DJH
/IRFDWLRQ 6DOHV 3URILOH 3DJH
&RPSHWLWRUV 3DJH

/ILQHV Rl %XVLQHVYV 3DJH

-RE 6 XSSOHPHQWYV 3DJH

JRUPV 3DJH

JRUP "HWDLO 3DJH

'"HIDXOW &XVWRPHU (YHQW /LVWYV 3DJH
&RQWUDFW 5DWHV 3DJH

"RUNVLWH ODVWHU 3DJH

&XVWRPHU )LHOGV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW 4XDOLILFDWLRQ 3URILOH 3DJ
6HDUFK IRU 4XDOLILFDWLRQV 3DJH
6HOHFW &RPSHWHQFLHV 3DJH

0DUFK
3DJH LL RI [



6$0 (QWLW\ ,QTXLU\ 3DJH
&UHDWLQJ 8VHU '"HILQHG &XVWRPHU )LHOGV
3DJH 8VHG WR &UHDWH 8VHU 'HILQHG &XVWRPHU )LHOGYV

ODLQWDLQLQJ $GGLWLRQDO &XVWRPHU ,QIRUPDWI

(VWDEOLVKLQJ &XVWRPHU 5HODWHG *HQHUDO 2SWLRQV
3DJHV 8VHG 7R (VWDEOLVK &XVWRPHU 5HODWHG *HQHUDO 2SWLRQV
&XVWRPHU *URXS 7DEOH 3DJH
6WDQGDUG 1RWHV 3DJH

BHWWLQJ 85 &XVWRPHU 6XSSRUW 3HUVRQQHO
3DJHV 8VHG WR 6HW 8S &XVWRPHU 6XSSRUW 3HUVRQQHO
7HDP OHPEHU 7\SHV 3DJH
7HDP OHPEHU 3HUVRQDO 'DWD OHPEHU &RPPLVVLRQ 3DJH
6XSSRUW 7HDP OHPEHUV 3DJH

8VLQJ 4XLFN &XVWRPHU &UHDWH )XQFWLRQDOLW\
3DJHV 8VHG IRU 4XLFN &XVWRPHU &UHDWH )XQFWLRQDOLW\
8QGHUVWDQGLQJ 4XLFN &XVWRPHU &UHDWH )XQFWLRQDOLW\
&XVWRPHU 6HDUFK 3DJH
&XVWRPHU 6XPPDU\ 3DJH
&XVWRPHU 6XPPDU\ '"HWDLO 3DJH
&UHDWH 1HZ &XVWRPHU &RQWDFW 3DJH
&RQWDFW 8VHU 3URILOH 3DJH

8VLQJ 6KRUW 7HUP &XVWRPHUV
3DJHV 8VHG WR $GG 6KRUW 7HUP &XVWRPHUV
8QGHUVWDQGLQJ 6KRUW 7HUP &XVWRPHUV
BUHUHTXLVLWHYV IRU 6KRUW 7HUP &XVWRPHUYV
7HPSODWH 5ROH 3DJH
6KRUW 7HUP &XVWRPHU 6HWXS 3DJH
$GGLQJ &UHGLW &DUG 'DWD 3DJH
&XVWRPHU 6XPPDU\ 3DJH

2EWDLQLQJ ' DQG % &UHGLW 5HSRUWYV
3DJHV 8VHG WR 2EWDLQ DQG 9LHZ ' % 5HSRUWYV
8QGHUVWDQGLQJ ' % 5HSRUW 3URFHVVLQJ
BUHUHTXLVLWHYV
&RPPRQ (OHPHQWYV 8VHG LQ 7KLV 6HFWLRQ
'XQ %UDGVWUHHW /RRNXS 2UGHU 3DJH
'XQ %UDGVWUHHW 2SHUDWLRQV 3DJH
&UHGLW DQG 5LVN 3DJH
JLQDQFLDOV 3DJH
)XOO 7H[W 5HSRUW 3DJH
$GGLWLRQDO *HQHUDO ,QIR 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH LLL RI [



'"HILQLQJ 0,&5 ,'V
3DJHV 8VHG WR 'HILQH 0,&5 ,'V
8QGHUVWDQGLQJ 0,&5 ,'V
0,85 ,QIRUPDWLRQ $GGUHVV 3DJH
0,&5 ,QIRUPDWLRQ &XVWRPHU %DQN 3DJH
BHWWLQJ 8S 7TUHH %DVHG &RUSRUDWH &XVWRPHUYV
3DJHV 8VHG WR 6HW 8S 7UHH %DVHG &RUSRUDWH &XVWRPHUYV
9LHZLQJ &RUSRUDWH 7UHH 6WUXFWXUHV
7UHH O0DQDJHU 3DJH
&RUSRUDWH &XVWRPHU 7UHH 3DJH
&RUSRUDWH 7UHH OHVVDJHV 3DJH
9LHZLQJ 6XSSOLHU ,QIRUPDWLRQ
3DJHV 8VHG WR 9LHZ 6XSSOLHU ,QIRUPDWLRQ
6XSSOLHU ,QIR 3DJH
$VVRFLDWLQJ ()7 3D\PHQW )LOH 1DPHV :LWK &XVWRPHU ,'V
3DJH 8VHG WR $VVRFLDWH ()7 3D\PHQW )LOH 1DPHV :LWK &XVWRPHL
&UHDWLQJ &XVWRPHU 5HLPEXUVDEOH $JUHHPHQWYV
3DJHV 8VHG WR &UHDWH &XVWRPHU 5HLPEXUVDEOH $JUHHPHQWYV
9DOLGDWLQJ )LQDQFLDO 6DQFWLRQV
3DJHV 8VHG WR 3HUIRUP )66
8QGHUVWDQGLQJ )66 ZLWK &XVWRPHU ,QIRUPDWLRQ
8QGHUVWDQGLQJ )66 6HWXS
&RPPRQ (OHPHQWYV 8VHG IRU )66
6FUHHQ IRU 'HQLHG 3DUWLHV 3DJH
BHDUFKLQJ IRU )66 5HVXOWV
&XVWRPHU 3DJH
J)LODQFLDO 6DQFWLRQV 2UGHUV SDJH
5HYLHZ 3URFHVVLQJ 5HVXOWV ,QYRLFH 3DJH
ODNLQJ &XVWRPHU ,QTXLULHV
3DJHV 8VHG WR ODNH &XVWRPHU ,QTXLULHV
&UHGLW $YDLODEOH 3DJH

,PSRUWLQJ &XVWRPHU ,QIRUPDWLRQ

8QGHUVWDQGLQJ &XVWRPHU &RQWURO ,QIRUPDWLRQ
8QGHUVWDQGLQJ &XVWRPHU &RQYHUVLRQ )LHOGYV
&RPSOHWLQJ &4RQYHUVLRQ 3UHUHTXLVLWHYV

(VWDEOLVKLQJ (GLW 7DEOH 9DOXHYV

SHYLHZLQJ &XVWRPHU 6RXUFH ,QIRUPDWLRQ
&RQYHUWLQJ &XVWRPHU ,QIRUPDWLRQ

6HOHFWLQJ &&RQYHUVLRQ 3URJUDPV

8VLQJ WKH 'DWD 'LFWLRQDU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH LY RI [



&RPSOHWLQJ 9HULI\LQJ DQG 7HVWLQJ &RQYHUVLRQV
3ULQWLQJ &XVWRPHU 5HSRUWYV
ODLQWDLQLQJ &XVWRPHU ,QIRUPDWLRQ

'RUNLQJ ZLWK &RQWDFW ,QIRUPDWLRQ

8QGHUVWDQGLQJ &RQWDFW ,QIRUPDWLRQ
BHWWLQJ 8S DQG ODLQWDLQLQJ &RQWDFWYV
3DJHV 8VHG WR 6HW 8S DQG ODLQWDLQ &RQWDFWYV
8QGHUVWDQGLQJ JURQW 2IILFH 6WDIILQJ 6HWXS 3DJHV
&RQWDFW ,QIRUPDWLRQ ODLQWDLQ &RQWDFWV 3DJH
&RQWDFW ,QIRUPDWLRQ &RQWDFW &XVWRPHUV 3DJH
8VLQJ WKH &RQWDFW &XVWRPHUV &UHGLW &DUGV RU &UHGLW &D!
&RQWDFW &XVWRPHUV 'RFXPHQWDWLRQ 3DJH
&RQWDFW ,QIRUPDWLRQ &RQWDFW 3KRQH DQG 7\SH 3DJH
&RQWDFW ,QIRUPDWLRQ 8VHU 3URILOH 3DJH
&RQWDFW ,QIRUPDWLRQ 6WDIILQJ ,QIRUPDWLRQ 3DJH
2UGHUV 3DJH
ODUNHWLQJ $FWLYLW\ 3DJH
5HYLHZ +LVWRU\ 3DJH
$JHQGD 'HWDLO 3DJH
+LVWRU\ '"HWDLO 3DJH
5HODWHG (PSOR\HHV 3DJH
7DUJHW 4XDOLILFDWLRQV 3DJH
7DUJHW -RE 7LWOHV 3DJH
YRUPV 3DJH
YRUPV '"HWDLO 3DJH
$SWWDFKPHQWYV 3DJH

6HWWLQJ 8S DQG ODLQWDLQLQJ D &DVK 'UDZHU

8QGHUVWDQGLQJ &DVK 'UDZHU 5HFHLSWLQJ
BHWWLQJ 8S D &DVK 'UDZHU
3DJHV 8VHG WR 6HW 8S D &DVK 'UDZHU
&DVK 'UDZHU 3DJH
%DQN ,QIRUPDWLRQ 3DJH
&DVK 'UDZHU E\ 8VHU 3DJH
&XUUHQF\ '"HQRPLQDWLRQV 3DJH
3ULQWLQJ &DVK 'UDZHU 5HFHLSWYV
BHWWLQJ 8S YHDWXUH 6HFXULW\
8VLQJ D &DVK 'UDZHU
3DJHV 8VHG WR :RUN ZLWK D &DVK 'UDZHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH Y RI [



&DVK 'UDZHU 5HFHLSW 3DJH
3ULQWLQJ &DVK 'UDZHU 5HFHLSWV
&RUUHFW &DVK 'UDZHU 5HFHLSWV 3DJH
&DVK :RUNVKHHW 3DJH

3URFHVV &DVK 'UDZHU 5HFHLSWYV 3DJH
3ULQWLQJ D %DQN 'HSRVLW 60LS

SURFHVVLQJ &UHGLW &DUGYV

8QGHUVWDQGLQJ &UHGLW &DUG 3URFHVVLQJ
8VLQJ WKH 7UDGLWLRQDO ORGHO IRU &UHGLW &DUG 3URFHVVLQJ
8VLQJ WKH +RVWHG ORGHO IRU &UHGLW &DUG 3URFHVVLQJ
0DQDJLQJ &UHGLW &DUG 'DWD 8VLQJ $FWLRQ /LQNYV
&RPPRQ (OHPHQWYV 8VHG WR 3URFHVV &UHGLW &DUGYV
SUHUHTXLVLWHYV
BURFHVVLQJ &UHGLW &DUGV IRU $XWKRUL]DWLRQ 2QO\
3DJHV 8VHG WR 3URFHVV &UHGLW &DUGV IRU $XWKRUL]DWLRQ 2QO\
&UHGLW &DUG 'DWD 3DJH
6XEPLWWLQJ &UHGLW &DUG &KDUJHV IRU %DFNJURXQG $XWKRUL]DW
&UHGLW 6WDWXV 3DJH
3HQGLQJ &UHGLW &DUG 7UDQVDFWLRQV 3DJH
BURFHVVLQJ &UHGLW &DUGV IRU ,PPHGLDWH 3D\PHQW
3DJH 8VHG WR 3URFHVV &UHGLW &DUGV IRU ,PPHGLDWH 3D\PHQW
3URFHVVLQJ &UHGLWYV RI '"HSRVLW 5HIXQGV
3DJH 8VHG WR &UHGLW 'HSRVLWV
BURFHVVLQJ &UHGLW &DUGV LQ 3HRSOH6RIW 2UGHU ODQDJHPHQW
3HRSOHG6RIW 2UGHU ODQDJHPHQW &UHGLW &DUG 3URFHVV )ORZ
3DJHV 8VHG WR 3URFHVV &UHGLW &DUGY LQ 2UGHU ODQDJHPHQW
$XWKRUL]JLQJ &UHGLW &DUGV LQ 2UGHU ODQDJHPHQW
(QWHULQJ ,PPHGLDWH 3D\PHQWV IRU $XWKRUL]DWLRQ DQG %LOOLQ
BURFHVVLQJ $XWKRUL]JDWLRQ 5HYHUVDOV
6XEPLWWLQJ &UHGLW &DUG &KDUJHV IRU %DENJURXQG $XWKRUL]DW
&XVWRPHU '"HSRVLWV 3DJH
BURFHVVLQJ 5HSODFHPHQW 2UGHUV &UHDWHG IURP D 5SHWXUQHG OC
&UHGLW &DUG 'DWD 3DJH
&UHGLW &DUG 6WDWXV 3DJH
5HYLHZ 3HQGLQJ 7UDQVDFWLRQV 3DJH
BURFHVVLQJ &UHGLW &DUGV LQ 3HRSOH6RIW %LOOLQJ
3DJHV 8VHG WR 3URFHVV &UHGLW &DUGV LQ 3HRSOHBRIW %LOOLQJ
3HRSOHG6RIW %LOOLQJ &UHGLW &DUG 3URFHVV )ORZ
&UHGLW &DUG ,QIRUPDWLRQ 3DJH
6XEPLWWLQJ &UHGLW &DUG &KDUJHV LQ %LOOLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH YL RI [



5HYLHZLQJ 3HQGLQJ &UHGLW &DUG 7UDQVDFWLRQV
5HYLHZ 3HQGLQJ 7UDQVDFWLRQV 3DJH
&KDQJLQJ 3URFHVVLQJ 3DUDPHWHUV IRU 3HQGLQJ 7UDQVDFWLRQV
5HYLHZ 7UDQVDFWLRQ +LVWRU\ 3DJH

3URFHVVLQJ &UHGLW &DUGV LQ 3HRSOHG6RIW 5HFHLYDEOHYV
3DJHV 8VHG WR 3URFHVV &UHGLW &DUGV LQ 3HRSOHB6RIW 5HFHLYDE
3HRSOHG6RIW 5HFHLYDEOHV &UHGLW &DUG 3URFHVV )ORZ
&UHDWLQJ &UHGLW &DUG 3D\PHQWYV IRU 3URFHVVLQJ LQ 5HFHLYDEC
&UHDWLQJ &UHGLW &DUG 3D\PHQWYV 8VLQJ ,WHP ,QTXLULHV
&UHDWLQJ &UHGLW &DUG 3D\PHQWV 8VLQJ WKH &UHGLW &DUG :RUN
&UHDWLQJ &UHGLW &DUG 3D\PHQWYV LQ %DWFK

ODQDJLQJ &RQYHUVDWLRQV

8QGHUVWDQGLQJ &RQYHUVDWLRQV
&XVWRPHU 3URPLVH 7UDFNLQJ
&UHDWLQJ 3D\PHQW 30DQV

BHWWLQJ 8S &RQYHUVDWLRQV
3DJHV 8VHG WR 6HW 8S &RQYHUVDWLRQV
8QGHUVWDQGLQJ &RQYHUVDWLRQ 6HWXS
&RQYHUVDWLRQ 6XEMHFWV 3DJH

(QWHULQJ DQG 5HYLHZLQJ &RQYHUVDWLRQV
3DJHV 8VHG WR (QWHU DQG 5HYLHZ &RQYHUVDWLRQV
8QGHUVWDQGLQJ &RQYHUVDWLRQ &RPSRQHQWYV
&RPPRQ (OHPHQWYV 8VHG LQ &RQYHUVDWLRQV
&RQYHUVDWLRQV 3DJH
S5HIHUHQFHV 3DJH
$SWWDFKPHQWYV 3DJH
3D\PHQW 30DQ 3DJH
6HQGLQJ 1RWLILFDWLRQ 3DJH
&RS\ D 30DQ 3DJH
6HOHFW ,WHPV IRU 30DQ 3DJH
3D\PHQW 30DQ 5HSRUW 3DJH

6HWWLQJ 8S 3URGXFWYV

8QGHUVWDQGLQJ WKH BURGXFW "HILQLWLRQ
SUHUHTXLVLWHYV
&RPPRQ (OHPHQWY 8VHG LQ 6HWWLQJ 8S BURGXFWYV
6HWWLQJ 8S BURGXFW *URXS 7DEOHV
3DJHV 8VHG WR 6HW 8S 3URGXFW *URXS 7TDEOHV
JURGXFW *URXS 7DEOH 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH YLL RI [



$OWHUQDWH &RVW $GMXVWPHQW ([FHSWLRQV 3DJH
(VWDEOLVKLQJ BURGXFW "HILQLWLRQV

3DJHV 8VHG WR (VWDEOLVK WKH 3URGXFW '"HILQLWLRQ

8QGHUVWDQGLQJ WKH 3URGXFW "HILQLWLRQ 3URFHVYV

BURGXFW '"HILQLWLRQ 'HILQLWLRQ 3DJH

SURGXFW ,PDJHV 3DJH

SURGXFW "HILQLWLRQ 2SWLRQV SDJH

SURGXFW "HILQLWLRQ 2SWLRQV 3DJH

SURGXFW "HILQLWLRQ &RPSHWLWRU 3DJH

&RQWUDFW 2SWLRQV 3DJH

&UHDWLQJ 8VHU '"HILQHG 3URGXFW )LHOGV
(VWDEOLVKLQJ $GGLWLRQDO 3URGXFW $WWULEXWHV

3DJHV 8VHG WR (VWDEOLVK $GGLWLRQDO 3URGXFW $WWULEXWHYV

BURGXFW $WWULEXWHV E\ 820 3DJH

(VWDEOLVKLQJ 3URGXFW 3ULFHV

(VWDEOLVKLQJ 3URGXFW $OWHUQDWHV

$SWWDFKPHQWYV 3DJH

OHVVDJHV 3DJH

1RWHV 3DJH

BURGXFW *URXS 3DJH

(VWDEOLVKLQJ B3URGXFW &DWDORJV

SURGXFW 6SHFLILFDWLRQV 3DJH

5XQQLQJ WKH 5HIUHVK &DWDORJ BURPSW 7DEOH 3URFHVYV
'"HILQLQJ 3URGXFW .LWYV

3DJHV 8VHG WR 'HILQH B3URGXFW .LWV

B8QGHUVWDQGLQJ BURGXFW .LWYV

&UHDWLQJ BURGXFW .LWV 8VLQJ WKH 3URGXFW '"HILQLWLRQ

$VVLIQLQJ &RPSRQHQWYVY WR 3URGXFW .LWYV

$SSO\LQJ 3ULFHV WR 3URGXFW .LWV
"RUNLQJ ZLWK 3URGXFW /RDG (,3V

3DJHV 8VHG WR &RUUHFW 3URGXFW /RDG (,3V

8QGHUVWDQGLQJ BURGXFW /RDG (,3V

6 XPPDU\ (UURUV 3DJH

BURGXFW /RDG 3DJH

8SGDWLQJ /LVW 3ULFHV

8QGHUVWDQGLQJ 0DVV 3ULFH ODLQWHQDQFH
&RPPRQ (OHPHQWYV 8VHG WR 8SGDWH /LVW 3ULFHV
5XQQLQJ WKH 3URGXFW 3ULFH ([WUDFW 3URFHVV
3DJH 8VHG WR 5XQ WKH 3URGXFW 3ULFH ([WUDFW 3URFHVYV
8QGHUVWDQGLQJ 3URGXFW 3ULFHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH YLLL RI [



BURGXFW 3ULFH ([WUDFW 3DJH
8SGDWLQJ 3URGXFW 3ULFHV
8SGDWLQJ /LVW 3ULFH DQG &RVW ,QIRUPDWLRQ LQ OLFURVRIW ([FH(
JLOWHULQJ 'DWD
8VLQJ ODVV ODLQWHQDQFH
5SHVHWWLQJ /LVW 3ULFH 'DWD
&XVWRPL]LQJ 'LVSOD\ 2SWLRQV
3ULQWLQJ /LVW 3ULFH &KDQJHYV
'LVSOD\LQJ /LVW 3ULFH 'DWD LQ &KDUW )RUPDW
8SORDGLQJ 3URGXFW 3ULFLQJ 'DWD IURP OLFURVRIW ([FHO
BHWWLQJ 8S 3ULFH ODLQWHQDQFH
3URFHVVLQJ 3ULFLQJ ODVV ODLQWHQDQFH
3DJHV 8VHG WR 3URFHVV 3ULFLQJ 0DVV ODLQWHQDQFH
3ULFH /LVW ([WUDFW 3DJH
3ULFH /LVW 0DVV ODLQWHQDQFH 3DJH
BURGXFW 3ULFH ([WUDFW 3DJH
3URGXFW 3ULFH ODLQWHQDQFH 3DJH

ODQDJLQJ SHWXUQHG ODWHULDO

8QGHUVWDQGLQJ 5SHWXUQHG ODWHULDO ODQDJHPHQW
SHWXUQV LQ 3HRSOH6RIW 2UGHU ODQDJHPHQW
50$ 3BURFHVV )ORZ
%XVLQHVV 8QLW 6HWXS IRU 50$ 3URFHVVLQJ
%XVLQHVV 8QLW 'HIDXOWV IRU 5HWXUQHG ODWHULDO
50% 'HIDXOWYV
2UGHU *URXSV :LWK 50%$V
50$% /LQH 3ULFLQJ

(VWDEOLVKLQJ 5HWXUQ 7\SH &RGHV DQG 5HVWRFNLQJ )HHV
3DJHV 8VHG WR 'HILQH 5HWXUQ 7\SH &RGHV DQG 5HVWRFNLQJ )HHV
5HWXUQ 7\SH &RGHV 3DJH
5HVWRFEN )HHV 3DJH

0DQDJLQJ 5SHWXUQHG ODWHULDO IRU 6DOHV 2UGHUYV
3DJHV 8VHG WR 3URFHVV 508V IRU 6DOHV 2UGHUYV
50$ )RUP 3DJH
&XVWRPHU 6KLSPHQW +LVWRU\ 3DJH
BHOHFWLQJ 6HULDO 1XPEHUV WR 5HWXUQ
BHULDO /RW 6HOHFWLRQ 3DJH
(QWHULQJ RU &KDQJLQJ 50$ /LQH 'HWDLOV
508 6HULDO /RW ,'V 3DJH
SHYHQXH 'LVWULEXWLRQ $FFRXQWYV 3DJH
3URPRWLRQ 'HWDLOV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH L[ RI [



5HIXQG 3D\PHQW *URXSV 3DJH
2YHUULGLQJ 50% $GGUHVV ,QIRUPDWLRQ
3DJHV 8VHG WR 2YHUULGH 50% $GGUHVV ,QIRUPDWLRQ
&RPPRQ (OHPHQWYV 8VHG LQ 7KLV BHFWLRQ
$VVRFLDWLQJ 1RWHYV DQG $WWDFKPHQWYV :LWK 5HWXUQHG ODWHULDO
3DJHV 8VHG WR $VVRFLDWH 1RWHV DQG $WWDFKPHQWYV :LWK 508V
50$ +HDGHU 1RWHV $WWDFKPHQWYV 3DJH
0DQDJLQJ 5SHWXUQHG ODWHULDO IRU ODWHULDO 6WRFN S5HTXHVWV
3DJHV 8VHG IRU 0DQDJLQJ 5SHWXUQHG ODWHULDO IRU ODWHULDO 6W
50$ )RUP 3DJH
50$ /LQH OLQN RQ WKH 50$ )RUP 3DJH
,QWHUQDO 6KLSPHQW +LVWRU\ 3DJH
6SHFLI\LQJ :KLFK 6HULDO ,'V $UH 5HWXUQHG ,QWHUQDO 5HTXHVWYV
6HULDO /RW 6HOHFWLRQ ,QWHUQDO 5HTXHVWYV 3DJH
(IWHUQDO 6KLSPHQW +LVWRU\ 3DJH
BHULDO /RW 6HOHFWLRQ ([WHUQDO 5HTXHVWV 3DJH
6SHFLI\LQJ :KLFK 6HULDO ,'V RU /RW ,'V $UH 5HWXUQHG ([WHUQDO
0DQDJLQJ 5HWXUQHG ODWHULDO JURP 7KLUG 3DUW\ 6\VWHPYV

3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &RPPF

3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ 5HS
&EXVWRPHU 5HSRUWYV
URGXFW 5HSRUWYV
SURGXFW Q9LVLRQ 5HSRUWYV
50$ 5HSRUWYV
&DVK 'UDZHU 5HSRUWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH [ RI [



ORACLE

SUHIDFH

SQGHUVWDQGLQJ WKH 3HRSOHGBRIW

7KH 3BHRSOH6RIW 2QOLQH +HOS LV D ZHEVLWH WKDW HQDEOHV \R
3HRSOHG6RIW DSSOLFDWLRQV DQG 3HRSOH7RROV 7KH KHOS SURY
VHDUFKLQJ DV ZHOO DV FRQWH[W VHQVLWLYH RQOLQH KHOS IRU

+RVWHG 3HRSOHGBRIW 2QO0OLQH +HOS

<RX FDQ DFFHVV WKH KRVWHG 3HR SIUHGRIW 2QOI7EH KREIN RQ WK
3HRSOHB6RIW 2QOLQH +HOS LV XSGDWHG RQ D UHJXODU VFKHGXO
PRVW FXUUHQW GRFXPHQWDWLRQ 7KLV UHGXFHV WKH QHHG WR
DSSOLFDWLRQ PDLQWHQDQFH RQ 0\ 2UDFOH 6XSSRUW 7KH KRVW
DYDLODEOH LQ (QJOLVK RQO\

7R FRQILIJXUH WKH FRQWH[W VHQVLWLYH KHOS IRU \RXU 3HRSOH¢
&HQWHU VHH &RQILIXULQJ &RQWH[W 6HQVLWLYH +HOS 8VLQJ WK

IRFDOO\ ,QVWDOOHG 3HRSOHG6RIW 2QOLQH

,J \RX UH VHWWLQJ XS DQ RQ SUHPLVHV 3HRSOHB6RIW HQYLURQPH
UHVWULFWLRQV WKDW SUHYHQW \RX IURP XVLQJ WKH KRVWHG 3F
RQOLQH KHOS ORFDOO\ ,QVWDOODEOH 3HRSOHB6RIW 2QOLQH +HO
3HRSOHG6RIW 8SGDWH ,PDJHV DQG ZLWK 3HRSOH7RROV UHOHDVHYV
WKURXJ2UBK®MH 6RIWZDUH 'HOLYHU\ &0RXG

<RXU LQVWDOODWLRQ GRFXPHQWDWLRQ LQFOXGHV D FKDSWHU Z
KHOS IRU \RXU EXVLQHVV HQYLURQPHQW 7KH GRFXPHQWDWLRQ
ZLWK DGGLWLRQDO LQVW DIHRBODHBER IMQ VW $XF Q/LLARIGVL FEHMAD VW D O
GDWDEDVH SODWIRUP ,QVWDOOLQJ 3HRSOHB6RIW 2QOLQH +HOS

,QVWDOODEOH 3HRSOH6RIW 2QOLQH +HOS QRZ LQFOXGHV 3') YHU
LQIRUPDWLRQ VHH 8QGHUVWDQGLQJ /RFDOO\ ,QVWDOOHG 3HRSC

'RZQORDGDEOH 3HRSOH%RRN 3') J)LOHYV

<RX FDQ DFFHVV GRZQORDGDEOH 3') YHUVLRQV RI WKH KHOS FRQ
IRUPDW RQDWRH +HOS7TEHPWROWHQW LQ WKH 3HRSOH%RRN 3')V LV
FROWHQW LQ WKH 3HRSOHG6RIW 2QOLQH +HOS EXW LW KDV D GLI
WKH LOWHUDFWLYH QDYLJDWLRQ IHDWXUHVY WKDW DUH DYDLODE

&RPPRQ +HOS 'RFXPHQWDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&RPPRQ KHOS GRFXPHQWDWLRQ FRQWDLQV LQIRUPDWLRQ WKDW
WKUHH PDLQ W\SHV RI FRPPRQ KHOS DUH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH L RI'Y
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https://edelivery.oracle.com
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ORACLE

UHIDFH

$SSOLFDWLRQ )XQGDPHQWDOV
8VLQJ 3HRSOHG6RIW $SSOLFDWLRQV
8VLQJ DQG 0DQDJLQJ WKH 3HRSOHB6RIW 2QOLQH +HOS

ORVW SURGXFW IDPLOLHY SURYLGH D VHW RI DSSOLFDWLRQ IXQG
HVYVHQWLDO LQIRUPDWLRQ DERXW WKH VHWXS DQG GHVLJQ RI \R
PDQ\ RU DOO DSSOLFDWLRQV LQ WKH 3HRSOHG6RIW SURGXFW IDPI
VLQJOH DSSOLFDWLRQ VRPH FRPELQDWLRQ RI DSSOLFDWLRQV Z
SURGXFW IDPLO\ \RX VKRXOG EH IDPLOLDU ZLWK WKH FRQWHQW)
IXQGDPHQWDOV KHOS 7KH\ SURYLGH WKH VWDUWLQJ SRLQWYV IR

,Q DGGLWIRRSOHIRROV $SSOLFDWORQMR GXHAHW\RXL &/HR WKH YDUL
RI WKH 3BHRSOH6RIW 3XUH  QWHUQHW $UFKLWHFWXUH ,W DOVR H
KLHUDUFK\ FRPSRQHQWY DQG SDJHV WR SHUIRUP EDVLF IXQFWL
VI\VWHP :KLOH \RXU DSSOLFDWLRQ RU LPSOHPHQWDWLRQ PD\ GL
SURYLGH JHQHUDO LQIRUPDWLRQ DERXW XVLQJ 3HRSOHG6RIW DSS

J)LOQDBWLQJ DQG 0DQDJLQJ WKH 3HRSKHG6RIWLGRO LQMWBRGIXFHV \R.
VHWXS IHDWXUHV DQG XVDJH RI WKH RQOLQH KHOS V\VWHP

JLHOG DQG &RQWURO 'HILQLWLRQV

3HRSOHG6RIW GRFXPHQWDWLRQ LQFOXGHV GHILQLWLRQV IRU PRV
DSSOLFDWLRQ SDJHV 7KHVH GHILQLWLRQV GHVFULEH KRZ WR XV
YDOXHV FRPH IURP WKH HIIHFWV RI VHOHFWLQJ FHUWDLQ YDOXF
GHILQHG WKHQ LW HLWKHU UHTXLUHV QR DGGLWLRQDO H[SODQTE
HOHPHQWYV VHFWLRQ HDUOLHU LQ WKH GRFXPHQWDWLRQ )RU HJI
DGGLWLRQDO H[SODQDWLRQ DQG PD\ QRW EH GHILQHG LQ WKH G

7\SRJUDSKLFDO &RQYHQWLRQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH IROORZLQJ WDEOH GHVFULEHV WKH W\SRJUDSKLFDO FRQYHQ

7\SRJUDSKLFDO &RQYHQWLRQ 'HVFULSWLRQ

H\ .H\ ,QGLFDWHYV D NH\ FRPELQDWLRQ DFWLR
H[DPSOH D SOXV VLJQ EHWZHHQ NHV
WKDW \RX PXVW KROWGVEBHRZODKWEH \R X
SUHVV WKH VHFREDGWNKROB WG RZQ WKH
$OWH\ ZKLOH \RX SUNMV WKH

HOOLSVHV ,QGLFDWH WKDW WKH SUHFHGLQJ LWHP
EH UHSHDWHG DQ\ QXPEHU RI WLPHV LQ
BHRSOH&RGH VI\QWD][

N FXUO\ EUDFHV ,QGLFDWH D FKRLFH EHWZHHQ WZR RSW
BHRSOH&RGH VI\QWD[ 2SWLRQV DUH VHS

SLSH
> @ VTXDUH EUDFNHWYV ,QGLFDWH RSWLRQDO LWHPV LQ 3HRSOF
DPSHUVDQG KHQ SODFHG EHIRUH D SDUDPHWHU LQ

VIQWD[ DQ DPSHUVDQG LQGLFDWHV WK
SDUDPHWHU LV DQ DOUHDG\ LQVWDQWL

$PSHUVDQGY DOVR SUHFHGH DOO 3HRSC
YDULDEOHYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH LL RI'Y



ORACLE

UHIDFH

7\SRJUDSKLFDO &RQYHQWLRQ 'HVFULSWLRQ

% 7KLY FRQWLQXDWLRQ FKDUDFWHU KDV E
DW WKH HQG RI D OLQH RI FRGH WKDW
ZUDSSHG DW WKH SDJH PDUJLQ 7KH FR
EH YLHZHG RU HQWHUHG DV D VLQJOH |
OLQH RI FRGH ZLWKRXW WKH FRQWLQXD

62 &RXQWU\ DQG &XUUHQF\ &RGHV

3HRSOHG6RIW 2QOLQH +HOS WRSLFV XVH OQWHUQDWLRQDO 2UJDQ
DQG FXUUHQF\ FRGHV WR LGHQWLI\ FRXQWU\ VSHFLILF LQIRUPDMW

,62 FRXQWU\ FRGHYV PD\ DSSHDU DV FRXQWU\ LGHQWLILHUV DQG
FXUUHQF\ LGHQWLILHUV LQ \RXU 3HRSOH6RIW GRFXPHQWDWLRQ

\RXU GRFXPHQWDWLRQ GRHVY QRW LPSO\ WKDW \RXU DSSOLFDWL
IROORZLQJ H[DPSOH LV D FRXQWU\ VSHFLILF KHDGLQJ )5% +LU

7KH 3HRSOH6RIW &XUUHQF\ &RGH WDEOH &855(1&<B&'B7%/ FRQV
GDWD 7KH &XUUHQF\ &RGH WDEOH LV EDVHG RQ ,62 6WDQGDUG

RI FXUUHQFLHVY DQG DOVR UHOLHV RQ ,62 FRXQWU\ FRGHV LQ W
7KH QDYLJDWLRQ WR WKH SDJHV ZKHUH \RX PDLQWDLQ FXUUHQF
GHSHQGV RQ ZKLFK 3HRSOHG6RIW DSSOLFDWLRQV \RX DUH XVLQJ

WKH &XUUHQF\ &RGH DQG &RXQWU\ WDEOHV FRQVXOW WKH RQOI
LQIRUPDWLRQ

5HJLRQ &RXQWU\ DQG ,QGXVWU\ ,GHQWL

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

,QIRUPDWLRQ WKDW DSSOLHV RQO\ WR D VSHFLILF UHJLRQ RU LC
LQ SDUHQWKHVHYV 7KLV LGHQWLILHU W\SLFDOO\ DSSHDUV DW WHK
PD\ DOVR DSSHDU DW WKH EHJLQQLQJ RI D QRWH RU RWKHU WH]I\

$Q H[DPSOH RI D UHJLRQ VSHFLILF KHDGLQJ LV IDWLQ $PHULFD

SHILRQ ,GHQWLILHUV

5HJLRQV DUH LGHQWLILHG E\ WKH UHJLRQ QDPH 7KH IROORZLQJ
PD\ DSSHDU LQ B3HRSOHG6RIW 2QOLQH +HOS

$VLD 3DFLILF
(XURSH

/IDWLQ $PHULFD
1RUWK $PHULFD

&RXQWU\ ,GHQWLILHUV

&RXQWULHY DUH LGHQWLILHG E\ D WKUHH OHWWHU FRXQWU\ FRC
LGHQWLILHUVY WKDW PD\ DSSHDU LQ WKH 3HRSOHG6RIW 2QOLQH +tF

$5* $UJHQWLQD

$86 $XVWUDOLD

&$1 &DQDGD

1/' 7KH 1HWKHUODQGV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH LLL RI'Y



ORACLE
BUHIDFH

,QGXVWU\ ,GHQWLILHUV

,QGXVWULHY DUH LGHQWLILHG E\ WKH LQGXVWU\ QDPH RU E\ DQ
IROORZLQJ DUH H[DPSOHV RI LQGXVWU\ LGHQWLILHUV WKDW PD\

86) 8 6 )HGHUDO
(* (GXFDWLRQ DQG *RYHUQPHQW

/UDQVODWLRQV DQG (PEHGGHG +HOS

3HRSOHGBRIW VRIWZDUH DSSOLFDWLRQV LQFOXGH WUDQVODWH
3HRSOH6RIW DOLJQV ZLWK WKH RWKHU 2UDFOH DSSOLFDWLRQV E
HPEHGGHG KHOS :H DUH QRW SODQQLQJ WR WUDQVODWH RXU W1
GRFXPHQWDWLRQ ,QVWHDG ZH RIIHU YHU\ GLUHFW WUDQVODWH
DSSOLFDWLRQ WKURXJK RXU HPEHGGHG KHOS ZLGJHWV $GGLWL]
RI DSSOLFDWLRQ DQG KHOS WUDQVODWLRQV PHDQLQJ WKDW WK
IRRWSULQW LV LGHQWLFDO VRPHWKLQJ ZH ZHUH QHYHU DEOH WF

SVLQJ DQG 0DQDJLQJ WKH 3HRSOHGI

6HOHFW $ERXW 7KLV +HOS LQ WKH OHIW QDYLJDWLRQ SDQHO RQ
WR VHH LOQIRUPDWLRQ RQ WKH IROORZLQJ WRSLFV

8VLQJ WKH 3HRSOH6RIW 2QOLQH +HOS
0DQDJLQJ KRVWHG 2QOLQH +HOS
0DQDJLQJ ORFDOO\ LQVWDOOHG 3HRSOH6RIW 2QOLQH +HOS

SHRSOHG6RIW )6&0 5SHODWHG /LQNYV

2UDFOH +HOS &HQWHU

+RVWHG 2QOLQH +HOS

B3HRSOHG6RIW ,QIRUPDWLRQ 3RUWDO

0\ 2UDFOH 6XSSRUW

JLQDQFLDO DQG 6XSSO\ &KDLQ ODQDJHPHQW LQIRUPDWLRQ IRU 6
FDQ EH IRXQG LQ 3HRSOH6RIW $SSOLFDWLRQ )XQGDPHQWDOV GR
LQIRUPDWLRQ VHH WKH $SSOLFDWLRQ )XQGDPHQWDOV 8QGHUV)
&RPSRQHQWYV WRSLF

SBHRSOHG6RIW 7UDLQLQJ IURP 2UDFOH 8QLYHUVLW\
BHRSOHG6RIW 9LGHR )HDWXUH 2YHUYLHZV RQ <RX7XEH

SHRSOHG6RIW 6SRWOLJKW 6HULHV

&RQWDFW 8V

6HQG \RXU VXJIJBVRIMRQYIWEBHYBXV#RUDFOH FRP

3OHDVH LQFOXGH WKH DSSOLFDWLRQV XSGDWH LPDJH RU 3HRSO|

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH LY RI'Y


https://docs.oracle.com/en/
https://docs.oracle.com/en/applications/peoplesoft/index.html
http://www.peoplesoft92.com/
https://support.oracle.com/CSP/ui/flash.html
https://docs.oracle.com/pls/topic/lookup?ctx=psft_hosted&id=ou
http://www.youtube.com/user/PSFTOracle
https://docs.oracle.com/cd/E52319_01/infoportal/spotlight.html
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ORACLE
BUHIDFH

JROORZ 8V

Q /LQN
'DWFK 3HRSOHB6RIW RQ <RX7XEH

JROORZ #3HRSOH6RIWB,QIR RQ ;

5HDG B3HRSOHG6RIW %ORJV

&ROQOOQOHFW ZLWK 3HRSOHG6RIW RQ /LQNHG

BE*0:

B3HRSOH6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH Y RI'Y


http://www.youtube.com/user/PSFTOracle
https://twitter.com/PeopleSoft_Info
https://blogs.oracle.com/peoplesoft
https://www.linkedin.com/groups/4530781/?home=&gid=4530781&trk=anet_ug_hm
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6WDUWHG ZLWK 2UGH
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J
WLRQ

SHRSOHG6RIW 2UGHU WR &DVK &RPPR

7KHVH IHDWXUHV DUH GLVFXWR/S$IGHIE® |G/H2DAHU LW RVEBIVK & RPPRQ
'REFXPHQWDWLRQ

ODLQWDLQLQJ JHQHUDO FXVWRPHU LQIRUPDWLRQ
ODLQWDLQLQJ DGGLWLRQDO FXVWRPHU LQIRUPDWLRQ
,PSRUWLQJ FXVWRPHU LQIRUPDWLRQ

ODLQWDLQLQJ FRQWDFWYV

BHWWLQJ XS DQG PDLQWDLQLQJ D FDVK GUDZHU
3URFHVVLQJ FUHGLW FDUGV

0DQDJLQJ FRQYHUVDWLRQYV

BHWWLQJ XS SURGXFWV

8SGDWLQJ OLVW SULFHYV

0DQDJLQJ UHWXUQHG PDWHULDO

7KLY SURGXFW GRFXPHQWDWLRQ LQFOXGHY RQO\ SDJH HOHPHQW
D SDJH HOHPHQW LV QRW GRFXPHQWHG ZLWK WKH SURFHVV RU W
UHTXLUHY QR DGGLWLRQDO H[SODQDWLRQ RU LV GRFXPHQWHG Z
WRSLF RU 'RFXPHQWDWLRQ

® 1RWH

JRU VDPSOHV RI UHSRUWYV IRU WKLV SURGXFW VHH WKH 3RU
WKDW DUH SXEOLVKHG ZLWK \RXU RQOLQH GRFXPHQWDWLRQ

SHRSOHG6RIW 2UGHU WR &DVK &RPPR

3HRSOHG6RIW 6HWXS 0DQDJHU HQDEOHV \RX WR UHYLHZ D OLVW R
DUH LPSOHPHQWLQJ 7KH VHWXS WDVNV LQFOXGH WKH FRPSRQH(
RUGHU LQ ZKLFK \RX PXVW HQWHU GDWD LQWR WKH FRPSRQHQW
'RFXPHQWDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ DOVR SURYL
\RX ORDG GDWD IURP WKH H[LVWLQJ VA\VWHP LQWR 3HRSOHG6RIW
&RPSRQHQW ,QWHUIDFH XWLOLW\ ZLWK WKH FRPSRQHQW LQWHUI
LPSOHPHQWDWLRQ

7KLV WDEOH OLVWY DOO RI WKH FRPSRQHQWY WKDW KDYH FRPSF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU

3HRSOH6RIW 2UGHU WR &DVK &RPPRQ ,

&RPSRQHQW

&RPSRQHQW ,QWHUIDSEHIHUHQFH

&EXVWRPHUV
&86720(5B0%,1B&,
&86720(5B0,6&B&,

&86720(5B5(*,21B&,
&86720(5B6+,372B&,
&86720(5B62/'72B&,

OHPEHU 0(0%(5B3(5621 B&,
OHPEHU 7\SH

6WDQGDUG 1RWHYV 67$1'$5'B127(

&86720(5B%,//72B&,

0(0%(5B7<3(B7%/B&,

6HHBQGHUVWDQGLQJ WKH 3ULI
&XVWRPHU 5ROHYV

6HEBHWWLQJ 8S &XVWRPHU 6X
SHUVRQQHO

6HHEHWWLQJ 8S &XVWRPHU 6X
3HUVRQQHO

6HBEWDOQOGDUG 1RWHV 3DJH

6XSSRUW 7HDP OHPEHM$0BO(0%(5B7$%/(B&,6HBEHWWLQJ 8S &XVWRPHU 6X

&XVWRPHU *URXSV  &86720(5B*5283
&RQWDFW ,QIRUPDWLEBD17$&7B,1)2

3URGXFW $OWHUQDWRBY2'B$/7B&,
3URGXFW &DWHJRU\ 352'B&$7(*25<B&,
BURGXH#QLWLRQ 352'B'()1B&,

3URGXFW *URXS 7DEO352'B*5283B&,
3URGXFW *URXSYV
3URGXFW OHVVDJHV 352'B06*B&,
B3URGXFW 1RWHYV 352'B127(B&,
3URG%BSWFLAFDWLRQV352'B63(&6B&,

SURGXFW 8QLW RI OHBYX'®B820B &,

BURGXFW .LW &RPSRQ@5QWYV,7B&2036B&,

352'B*5283B7%/B&,

SHUVRQQHO
6HBEXVWRPHU *URXS 7DEOH 3I

6HBEHWWLQJ 8S DQG ODLQWDL
&LRQWDFWYV

6HHVWDEOLVKLQJ $GGLWLRQI
BSURGXFW $WWULEXWHYV

6HHYWDEOLVKLQJ $GGLWLRQI
SURGXFW $WWULEXWHYV

6HHVWDEOLVKLQJ $GGLWLRQTI
SURGXFW $WWULEXWHYV

6HEBHWWLQJ 8S 3URGXFW *UR.
7TDEOHV

6HHYWDEOLVKLQJ $GGLWLRQI
SURGXFW $WWULEXWHYV

6HHVWDEOLVKLQJ $GGLWLRQTI
SURGXFW $WWULEXWHYV

6HHVWDEOLVKLQJ $GGLWLRQTI
BSURGXFW $WWULEXWHYV

6HHVWDEOLVKLQJ $GGLWLRQTIL
SURGXFW $WWULEXWHYV

6HAHVWDEOLVKLQJ $GGLWLRQE
SURGXFW $WWULEXWHYV

6HHHILQLQJ SURGXFW .LWYV

2ZWKHU 6RXUFHV RI ,QIRUPDWLRQ

,Q WKH SODQQLQJ SKDVH RI DQ LPSOHPHQWDWLRQ WDNH DGYDQ
LQIRUPDWLRQ LQFOXGLQJ WKH LQVWDOODWLRQ JXLGHV WDEOH
FRPSOHWH OLVW RI WKHVH UHVRXUFH\HRSGSHBRINLES S/&HF B WH. FDF
YXQGDPHQWDOV 'REXWHKQMWD RMULRDWLRQ DERXW ZKHUH WR ILQG WK

HDFK

6HH WKH SURGXFW G RFRSHOHW R R/Q R Q6HRIU BK R'SIG K QRROGRV\ 6 HW X S
ODQDJBKWRSOH7RROV &RPSRQHQW ,QWHUIDFHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

5HODWHG 7RSLFV

&KDSWHU
&RPPRQ (OHPHQWYV 8VHG LQ 7KLV 31

$SSOLFDWLRQ )XQGDPHQWDOV 3HRSOHG6RIW $SSOLFDWLRQ )X

&RPPRQ (OHPHQWYV 8VHG LQ 7KLV 3L

JLHOG RU &RQWURO

'"HVFULSWLRQ

'"HVFULSWLRQ
(I'THFWLYH 'DWH

/IDQIJXDRMDQJIJXDJH &RGH

SURFHVYV )UHTXHREKS ER]|

BURFHVV ORQLWRU

5HSRUW '
5HSRUW O0DQDJHU

SHFLSLHQW V

SHTXHVW '

5XQ

2UDFOH DQG RU LWV DIILOLDWHYV

JUHH 5RWZH[W XS WR FKDUDFWHUYV

'DWH RQ ZKLFK D WDEOH URZ EHFRPHYV |
WKH GDWH WKDW DQ DFWLRQ EHJLQV )I
\RX ZDQW WR FORVH RXW D OHGJHU RQ
HITHFWLYH GDWH IRU WKH OHGJHU FORYV
- X0\ 7KLY GDWH DOVR GHWHUPLQHYV Z
YLHZ DQG FKDQJH WKH LQIRUPDWLRQ 3
SDQHOV DQG EDWFK SURFHVVHV WKDW |
LQIRUPDWLRQ XVH WKH FXUUHQW URZ

7KH ODQJXDJH LQ ZKLFK \RKQ®GQW UHSF
ODEHOV DQG KHDGLQAHWGEOOXNHYW 7KH
DSSHDU DV \RX HQWHU WKHP

/IDQJXDJH DOVR UHIHUV WR WKH ODQJXE
DQ HPSOR\HH DSSOLFDQW RU QRQ HPS

'"HVLIQDWHYVY WKH DSSURSULDWH IUHTXH
BURFHVV )UHTMIRXS ER]|

2QFBURFHVVHV WKH UHTXHVW WKH QHI\
EDWFK SURFHVV UXQV $IWHU WKH EDWI
UXQV WKH SURFHVV IUHTXHQF\ LV DXW]
WRRQ W 5XQ

$OZD\WWURFHVVHVY WKH UHTXHVW HYHU\ V
EDWFK SURFHVV UXQV

'RQ W 5XI@RUHYV WKH UHTXHVW ZKHQ WK
SURFHVV UXQV

7TKBURFHVYV ORQLYRWDNHV \RX WR WKH
B3URFHVV /LVW SDJH ZKHUH \RX FDQ YL}
VWDWXV RI VXEPLWWHG SURFHVV UHTXH}

7KH UHERHBWWL4HU

TKBHSRUW 0D QDUGN WDNHV \RX WR WKH
5HSRUW /LVW SDJH ZKHUH \RX FDQ YLH
FRQWHQW FKHFN WKH VWDWXV RI D UH:
FROQWHQW GHWDLO PHVVDJHV LQFOXGLC
RI WKH UHSRUW DQG WKH GLVWULEXWLF

6HOHFW WR KDYH D UHSRUW SULQW LQ '
GH4QHRBU WKH UHFLSLHQW RI WKH UHSR

$ UHT XHMQ WL 4 MDKDVR @ HSUHVHQWYV D V
VHOHFWLRQ FULWHULD IRU D UHSRUW R

&OLFNSWEREHXWWRQ WR YLHZ WKH 3URFHYV
6FKHGXOHU UHTXHVW SDJH ZKHUH \RX
WKH ORFDWLRQ ZKHUH D SURFHVV RU M
WKH SURFHVV RXWSXW IRUPDW

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
&RPPRQ (OHPHQWYV 8VHG LQ 7KLV 31

JLHOG RU &RQWURO

'"HVFULSWLRQ

5XQ &RQWURO ,°

6KRUW "HVFULSWLRQ
6SHFL4HG

6WDWXYV

8VHU '

(DFK UXQ FRQWURO \RX FUHDWH UHFHL)

UXQ FRQWURO ,' :KHQ \RX VHOHFW D SL
D PHQX D VHDUFK GLDORJ ER[ DSSHDU\
D UXQ FRQWURO ,' ,Q $GG PRGH \RX HC

,' WBH4QM QHZ WKH UXQ FRQWURO ,Q 85
'LVSOD\ PRGH \RX HQWHU DQ H[LVWLQJ
,' RU FQQMNDIQG VHOHFW IURP WKH OLVYV
DYDLODEOH UXQ FRQWURO ,'V

JUHH 5RVZH[W XS WR FKDUDFWHUYV

6HOHFW WR KDYH D UHSRUW SULQW LQ '
WKDW \RX VSHFDIQ JXD HKAHG

6HOIBFWLRPQODFW®BYHLQNLQJ VWDWXV DC
HIITHFWLYH GDWH \RX FDQ UHWDLQ KLV\
LQIRUPDWLRQ DQG SODQ IXWXUH LPSOH
JRU DXGLWLQJ SXUSRVHV 3HRSOHGB6RIW
LQDFWLYDWLQJ GDWD WKDW LV QR ORQ
LQVWHDG Rl GHOHWLQJ LW

7KH VA\VIWGHPQWLRIBHWKH LQGLYLGXDO ZKF
JHQHUDWHY D WUDQVDFWLRQ

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ODLQWDLQLQJ *HQHUDO &XVWRI

B8QGHUVWDQGLQJ WKH 3ULPDU\ &XV\

7KLY VHFWLRQ GLVFXVVHV YDULRXV W\SHV RI FXVWRPHUV DQG F

® 1RWH

7KH XVH Rl WKH FXVWRPHU *HQHUDO ,QIRUPDWLRQ SDJHV PL
\RX FKRRVH WR LPSRUW FXVWRPHU LQIRUPDWLRQ RU SHUIRU
<RX FDQ HQWHU RU XSGDWH LQIRUPDWLRQ IURP DQ LQWHUID
VI\VWHP FRQWDLQLQJ FXVWRPHU LQIRUPDWLRQ

SHODWHG 7RSLFV

8VLQJ 4XLFN &XVWRPHU &UHDWH )XQFWLRQDOLW\
7KLV VHFWLRQ SURYLGHVY DQ RYHUYLHZ RI TXLFN FXVWRPHU F

&EXVWRPHU 5ROHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&EXVWRPHU UROHV GHWHUPLQH WKH IXQFWLRQDO XVH RI WKH FX\
DVVRFLDWHG ZLWK VSHFLILF FXVWRPHU UROHV <RX FDQ XVH WK
FRPSROQHQW WR PDLQWDLQ LQIRUPDWLRQ WKDW DSSOLHV WR P X(
UROHV <RX FDQ XVH WKH SDJHV ZLWK UROH GHVLJQDWLRQV WR
DGGLWLRQDO LQIRUPDWLRQ WKDW DUH XQLTXH WR WKH FXVWRPI

3HRSOH6RIW 2UGHU ODQDJHPHQW VKDUHVY WKH FXVWRPHU PDVWFE

3HRSOHB6RIW %LOOLQJ
3HRSOH6RIW &RQWUDFWV $GPLQLVWUDWLRQ
3HRSOHB6RIW ,QYHQWRU\

3HRSOH6RIW 5HFHLYDEOHYV

3HRSOH6RIW *UDQWYV $GPLQLVWUDWLRQ
3HRSOH6RIW 3D\ %LOO ODQDJHPHQW
3HRSOHB6RIW 6WDIILQJ JURQW 2IILFH

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKH YDULRXV FXVWRPHI
XVHV WKH FRUSRUDWH VROG WR VKLS WR ELOO WR EURNHU D
&RQWUDFWYV $GPLQLVWUDWLRQ %LOOLQJ DQG 5HFHLYDEOHV XV
EURNHU LQGLUHFW DQG VKLS WR

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

® 1RWH

7KH VKLS WR FXVWRPHU UROH DQG WKH VKLS WR DGGUHVV LC
DQG :RUNVLWH FXVWRPHU DGGUHVV ZKHQ 6WDIILQJ J)URQW 2
EHLQJ XVHG EDVHG RQ LQVWDOODWLRQ RSWLRQV

BURFHVY )ORZ &XVWRPHU UROHYV

General
(associate with
any roles)
Corporate
| |
l | 2
Broker o Sold To
[ I
[ [ L 4
. Ship To Bill To
LilLte 1 (Primary) (Primary)
I
v v v
Remit From Consolidate Correspondence

&RUSRUDWH &XVWRPHUYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3HRSOH6RIW 5HFHLYDEOHV VXSSRUWYV WKUHH W\SHV RI FRUSRUD

$ UHODWHG FXVWRPHU VWUXFWXUH ZKLFK \RX GHILQH RQ WKt
&XVWRPHU SDJH DQG ZKLFK WKH PDLQWHQDQFH DQG SD\PHQW

$ VLQIJOH SDUHQW ZLWK PXOWLSOH FKLOGUHQ KLHUDUFK\ VWU
ODQDJHU DQG XVH IRU VSHFLDOL]HG LQTXLU\ SXUSRVHYV :KLO}

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

FDQ SURYLGH D YLVXDO UHSUHVHQWDWLRQ RI ORJLFDO JURXS
FXVWRPHU UHODWLRQVKLSY GHILQHG LQ WKH FXVWRPHU UHFR

$ PXOWLOHYHO SDUHQW DQG FKLOG KLHUDUFK\ VWUXFWXUH W
YLHZ RI \RXU FXVWRPHUV WR HQDEOH \RX WR SHUIRUP PXOWL?
FROOHFWLRQ DFWLYLWLHY ZLWKRXW XVLQJ 7UHH ODQDJHU

® 1RWH
S3HRSOH6RIW 2UGHU ODQDJHPHQW XVHV WKH UHODWHG FXVW

6XSSRVH IRU H[DPSOH WKDW \RX KDYH D FRUSRUDWH FXVWRPHL

/IRFDO RIILFHYV

SHILRQDO KHDGTXDUWHUV

&RUSRUDWH KHDGTXDUWHUYV
7KH OHYHOV DUH GLIITHUHQW LQ HDFK FXVWRPHU VWUXFWXUH <R
VWUXFWXUHYVY IRU FRUSRUDWH DFFRXQWYV

7KH SHODWHG &XVWRPHU 6WUXFWXUH

7KH UHODWHG VWUXFWXUH LV XVHIXO IRU FXVWRPHUV ZKR KDYH
FXVWRPHUV ZKR KDYH PRUH WKDQ RQH FXVWRPHU '

7R FUHDWH D UHODWHG VWUXFWXUH ZLWK WZR OHYHOV
$GG HDFK ORFDO RIILFH DV D FXVWRPHU
$GG HDFK UHJLRQDO KHDGTXDUWHUV DV D FXVWRPHU
$GG WKH FRUSRUDWH KHDGTXDUWHUY DV D FXVWRPHU

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKDW OHYHO FXVWRPFE
DV WKH OHYHO FRUSRUDWH FXVWRPHU

BURFHVYVY J)ORZ 5HODWHG FXVWRPHU VWUXFWXUH ZLWK WZR OHY

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

Level 1 Level 2
Node
Corporate
Headqguarters
Level 1
Customer Customer
Hezzait?:fl;rs Local Office
Level 2 Level 2
Customer
Local Office
Level 2

7KH 6LQJOH 3DUHQW ZLWK OXOWLSOH &KLOGUHQ +LHUDUFK\ 6WU

&XVWRPHUV FDQ FUHDWH WUHHV WR GLVSOD\ KLHUDUFKLFDO UH!
JURXSLQJV IRU FKLOG FXVWRPHUV WKDW KDYH EHHQ GHILQHG IR
7KLYV UHODWLRQVKLS WKDW LV GHILQHG EHWZHHQ FXVWRPHUV L)\
KLHUDUFK\ HQDEOHV \RX WR HVWDEOLVK D FRUSRUDWH FXVWRPF}
FXVWRPHUV UHODWHG WR WKLY FRUSRUDWH FXVWRPHU DV FKLO!
KLHUDUFK\ GRHVY QRW DOORZ \RX WR HVYWDEOLVK PRUH WKDQ RQ

7KH VLQJOH SDUHQW ZLWK PXOWLSOH FKLOGUHQ VWUXFWXUH LV
VWUXFWXUH \RX DGG HDFK ORFDO RIILFH DV D FXVWRPHU +RZH’
DGG WKH UHJLRQDO KHDGTXDUWHUV RU WKH FRUSRUDWH KHDGT.

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKDW LQ WKH WUHH VW
OHYHO FXVWRPHUV RQO\ DQG WKH UHJLRQDO OHYHO DQG F
JURXSLQJY DUH QRGHVY WKDW DUH XVHG WR RUJDQL]H GHWDLO Y

6LQJOH SDUHQW ZLWK PXOWLSOH FKLOGUHQ KLHUDUFK\ VWUXFW
ODQDJHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



&KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

ORACLE’

Level 1 Level 2 Level 3
Nade
AR_CORPRATE_
CUsT
Level 1
Node
Regional
Headquarters
Level 2
| I
Detail Value - Detail Value -
Customer Customer
Local Office Local Office
Level 3 Level 3
® 1RWH

7KH UHODWHG VWUXFWXUH FDQ FRQWDLQ FXVWRPHUV LQ GL
VWUXFWXUH FDQQRW

7KH OXOWLOHYHO 3DUHQW DQG &KLOG +LHUDUFK\ 6WUXFWXUH

7KLY KLHUDUFK\ HQDEOHYV D FXVWRPHU WKDW LV D FKLOG RI D FI
FXVWRPHU RI DQRWKHU FXVWRPHU 7KLV PXOWLOHYHO FXVWRPH
PDQJH \RXU FXVWRPHUV PRUH HIIHFWLYHO\ ZLWK UHJDUG WR FR(
FKDUDFWHULVWLF RI WKLV IHDWXUH LV D JUDSKLFDO UHSUHVHQ\
VKRZV WKH PXOWLOHYHO KLHUDUFK\ WKDW LV GHILQHG LQ WKH F
UHSUHVHQWDWLRQ DSSHDUV RQ WKH &XVWRPHU +LHUDUFK\ SDJH
&ROOHFWLRQV :RUNEHQFK DQG WKH &XVWRPHU *HQHUDO ,QIRUP

<RX FDQ VHW XS D PXOWLOHYHO FXVWRPHU KLHUDUFK\ I[URP WKH

<RX FDQ EXLOG D PXOWLOHYHO FXVWRPHU KLHUDUFK\ RQ WKH &>
FRUUHVSRQGHQFH UHPLW IURP RU FRUSRUDWH FXVWRPHU UHOI
&RUUHVSRQGHQFH 5HPLW )URP RU &RUSRUDWH FKHFN ER[ LV
FXVWRPHU 6(7," DQG WKH &867B," WKDW \RX ZDQW WR DSSHDU LQ
6(7, DQG WKH &867B," XQLTXHO\ LGHQWLI\ D FXVWRPHU 7KH &25:

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

&25325%$7(B&867B,' LGHQWLI\ WKH FXVWRPHU V SDUHQW $Q\ FXVYV
SRSXODWHG IRU 6(7," DQG &25325%$7(B6(7,' DQG WKH VDPH YDOXH
&867B,' DQG &25325%7(B&867B,' ZLOO EH D SDUHQW RI D KLHUDUF
WZR YDOXHV DQG VDYH \RXU FKDQJHV \RX FDQ FOLFN WKH &RUL
&RUSRUDWH 6HOHFWLRQ OLQN WR YLHZ WKH QHZ KLHUDUFK\ RQ

7KH IROORZLQJ WDEOH VKRZV KRZ WKH FRUSRUDWH FXVWRPHU G
PXOWL OHYHO KLHUDUFK\

6(7," &86720(5 ,' &25325%7( &25325%$7( &200(176
6(7,' &86720(5 ,'

6+$5( 6+$5( 3DUHQW
6+35( &:%86"' 6+35(

6+$5( &:%86" 6+$5( &:1%86"

6+$5( &:1%86" 6+%$5( &:1%86"

6+$5( &:%86" 6+$5(

6+3$5( &:%86" 6+$5( & %86

$IWHU HOWHULQJ WKH YDOXHV LQ WKH SUHYLRXV WDEOH XVLQJ "
IRU D &RUSRUDWH &XVWRPHU RQ WKH &XVWRPHU V *HQHUDO ,QIF
&RUSRUDWH 6HOHFWLRQ OLQN WKH &XVWRPHU +LHUDUFK\ EHOR

&RUSRUDWH &XVWRPHU +LHUDUFK\

Corporate Customer Hierarchy
1-1001 - Apex Systems
1.1 — 1001 — Apex Systems
1.2 - CWBUSD1001 - Collection Workbench Link to 1001
1.2.1 - CWBUSD1001 - Callection Workbench Link to 1001
1.2.2 - CWBUSD2001 - Collection Workbench USD 2001
1.2.2.1 - CWBUSD2001 — Collection Workbench USD 2001
1.2.2.2 - CWBUSD3001 — CWB ML3
1.3 - CWBUSD1002 - Collection Workbench USD mlevelc
1.3.1 = CWBUSD1002 - Collection Workbench USD mlevelc
1.3.2 - CWBUSD2002 - Collection Workbench link to cwbusd1002

(YHU\ OHYHO LQFOXGHV LWVHOI LQ WKH KLHUDUFK\ VR WKDW \RX
WKH LQGLYLGXDO OHYHO DV ZHOO DV D YDOXH UROOHG XS LQWE
YDOXHV DSSHDU ZKHQ \RX VHOHFW WKH &XVWRPHU +LHUDUFK\ SI
$FFRXQWV &XVWRPHU ,QIRUPDWLRQ &XVWRPHU +LHUDUFK\ RU
&ROOHFWLRQV :RUNEHQFK $FFRXQWYVY 5HFHLYDEOH &XVWRPHU $
FXVWRPHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

&ROOHFWLRQ :RUNEHQFK &XVWRPHU +LHUDUFK\

Customer Hierarchy ltem Balance  Past Due  Credit Limit
1- 1001 — Apex Systems 142732696  1421.326.96
1.1 = 1001 - Apex Systems 1413.019.53 1.413.919.53 75,000.00
1.2 - CWBLSD1001 - Collection Workbench Link to 1001 8811.62 8811.62
1.2.1 — CWBLISD1001 — Collection Workbench Link to 1001 4405 81 440581 0,00
1.2.2 - CWBUSD2001 - Collection Warkbench USD 2001 4405 81 4405.81
1.2.21 - CWBUSD2001 - Collection Warkbench USD 2001 4405.81 4405.81 0.00
1.2.22 - CWBUSD3001 - CWE ML3 0.00 0.00 0.00
1.3 = CWBUSD1002 - Collection Workbench USD mlevelc 4405.81 4405.81
1.3.1 — CWBUSD1002 — Collection Workbench USD mievels 440581 440581 0,00
1.3.2 - CWBUSD2002 — Collection Workbench link to cwbusd1002 0.00 0.00 0.00

7KH JUDSKLFDO GLVSOD\ RI WKH &XVWRPHU +LHUDUFK\ SDJH LV E
'LVSOD\ 2SWLRQVVSDOB DW L R0 BSWXRQNQG W KWW R P HKH
&XVWRPHU +LHUDUFK\ SDJH WKDW GLVSOD\V LQ WKH &ROOHFWLR
&XVWRPHU +LHUBBFRXOWM 5HF DIQY® REKMWRPHU $FFIRX® WK H Q
&XVWRPHU ,QIRDPBWAERBWWRPHU +LHUDASEXD\V DQ ,WHP %DODQFH
3DVW 'XH EDODQFH VXPPDU\ DQG HQWHUHG FUHGLW OLPLWYV IRU
+LHUDUFK\

6HH SHRSOH6RIW 5HFHLYDEOHV 8QGHUVWDQGLQJ WKH &ROOHFW

5HODWHG 7RSLFV

BHWWLQJ 8S 7UHH %DVHG &RUSRUDWH &XVWRPHUYV
7R GHILQH FRUSRUDWH FXVWRPHU WUHHV XVH WKH &RUSRUDYV
$5B&253B75((B12'(

6ROG 7R &XVWRPHUYV

8VLQJ WKH *HQHUDO ,QIRUPDWLRQ FRPSRQHQW \RX FDQ HQWHU
ZKR SODFH RUGHUV )RU VROG WR FXVWRPHUV \RX FDQ

(QWHU RUGHU SDUDPHWHUVY VXFK DV UHVWRFNLQJ IHHV DQG ¢
'"HILQH XQLTXH SURGXFW FDWDORJV IRU HDFK VROG WR FXVWR
ODLQWDLQ D VROG WR FXVWRPHU V GHVLIJQDWLRQV IRU SURGX
(OHFW WR HQWHU TXRWHYVY DQG RUGHUV XVLQJ HLWKHU VHW RI
$VVRFLDWH PXOWLSOH ELOO WR DQG VKLS WR FXVWRPHUV ZLV
$VVRFLDWH PXOWLSOH VROG WR FXVWRPHUV ZLWK D VLQJOH F
$VVRFLDWH PXOWLSOH EURNHU FXVWRPHUYV ZLWK D VLQJOH VF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

'"HILQH SULFLQJ RSWLRQV
$VVLIQ VKLSSLQJ FRQWDLQHU DQG FDUWRQ ODEHO IRUPDWYV

6KLS 7R &XVWRPHUYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

<RX FDQ HQWHU RU UHYLHZ SURFHVVLQJ RSWLRQV IRU FXVWRPHI
VHUYLFHV )RU VKLS WR FXVWRPHUV \RX FDQ

'"HILQH VKLSSLQJ RSWLRQV DQG FRQWDLQHU ODEHO IRUPDWYV
'"HILQH MXVW LQ WLPH SDUDPHWHUV DQG GHPDQG IXOILOOPHQ
$VVRFLDWH PXOWLSOH LQGLUHFW FXVWRPHUV WR D VLQJOH V
$VVLIQ PXOWLSOH FDUULHU DFFRXQWV WR D VLQJOH VKLS WR
'"HILQH H[FHSWLRQ GHOLYHU\ GDWHV IRU WKH VKLS WR FXVWRI
$VVRFLDWH PXOWLSOH VKLS WR FXVWRPHUV ZLWK D VLQJOH V
$VVRFLDWH D VLQJOH VKLS WR FXVWRPHU ZLWK PXOWLSOH VR

® 1RWH

7KH 6KLS 7R FXVWRPHU UROH DQG 6KLS 7R DGGUHVV DUH FD
‘RUNVLWH FXVWRPHU DGGUHVV ZKHQ 6WDIILQJ J)URQW 2IILFH
EHLQJ XVHG EDVHG RQ LOQVWDOODWLRQ RSWLRQV

6HW XS VKLS WR FXVWRPHUVY WR UHIOHFW WKH SURFHVVLQJ RSW
WR FXVWRPHU DQG HDFK VKLS WR ORFDWLRQ DGGUHVV

7KH 6ROG 7R DQG 6KLS 7R &XVWRPHU 5HODWLRQVKLS

7R DSSO\ WKH FRUUHFW SURFHVVLQJ FULWHULD WR VROG WR DQ!
DvvLJQ HLWKHU VHSDUDWH FXVWRPHU ,'V RU ORFDWLRQ DGGUHYV

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKDW DOO RI WKH VKLS
WR FXVWRPHU KDYH WKH VDPH SURFHVVLQJ RSWLRQV RQO\
WR FXVWRPHU LV DVVRFLDWHG ZLWK PXOWLSOH VROG WR FXVWR

2QH SURFHVVLQJ RSWLRQ IRU PXOWLSOH VKLS WR DGGUHVVHYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8QGHUVWDQGLQJ WKH 3ULPD!

Sold Ta Sold To Sold To
0001 S0002 50003

| | |
L 4
Ship Ta
50001

Location Address:

+ Portland
Los Angeles
MNew York
Lendon
Paris

-

7R HYWDEOLVK GLIITHUHQW SURFHVVLQJ FULWHULD IRU HDFK DGG
DGGUHVVHVY WR GLITHUHQW FXVWRPHU 'V 7KH IROORZLQJ GLDJU
PXOWLSOH ORFDWLRQ DGGUHVVHV WKDW VKDUH WKH VDPH SURF

BURFHVYVY J)ORZ OXOWLSOH SURFHVVLQJ RSWLRQV IRU PXOWLSOH

Sold To Sold To
50001 50002
¥ v +l
Ship To Ship To Ship To
50001-B 50001-C 50001-D
MNew York Los Angeles London
Location Address: Location Address: Location Address:
Manhattan Simi Valley Canterbury
Brooklyn Beverly Hills Dover
Queens

%LOO /7R &XVWRPHUYV

%LOO WR FXVWRPHUV UHFHLYH LQYRLFHY :KHQ \RX DVVRFLDWH
UROH \RX HVWDEOLVK GHIDXOW YDOXHV DQG SURFHVVLQJ RSWL
LQYRLFHVY )RU H[DPSOH \RX FDQ GHILQH DWWULEXWHYVY WR JHQH
SXUFKDVH RUGHU QXPEHUV RU ELOO IUHLJKW FKDUJHV DW RUGH
FXVWRPHU )RU ELOO WR FXVWRPHUV \RX FDQ

$VVLIQ UROHV IRU ELOOLQJ DQG DFFRXQWY UHFHLYDEOHV VSt
DQRDO\VLV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $V

6HOHFW ZKHWKHU WR XVH 'LUHFW ,QYRLFLQJ DQG RWKHU ELOC(
'"HWHUPLQH KRZ WR FRQVROLGDWH ELOOLQJ GDWD

6HOHFW SXUFKDVLQJ RSWLRQV VXFK DV ZKHWKHU WR UHTXLUF
&KRRVH LQWHUXQLW ELOOLQJ

6HOHFW SD\PHQW RSWLRQV DQG SD\PHQW WHUPV

6HOHFW ZULWH RII RSWLRQV LI XVLQJ BHRSOHG6RIW 5HFHLYDEC

® 1RWH

'KHQ XVLQJ 6WDIILQJ )URQW 2IILFH RU 3D\ %LOO ODQDJHPHQ
%LOO 7R UROH PXVW DOVR KDYH WKH 6ROG 7R UROH 6LPLOD
DOVR EH PDUNHG DV VROG WR DGGUHVVHYV

&RS\LQJ &XVWRPHU $SWWULEXWHYV

7KLV VHFWLRQ SURYLGHYVY DQ RYHUYLHZ RI FXVWRPHU DWWULEXMW
LQIRUPDWLRQ IRU FRS\LQJ

3DJH 8VHG WR &RS\ &XVWRPHU $WWULEXW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&RS\ &XVWRPHU 3DJH&86720(5B&23<B6(& 6HOHFW LQIRUPDWLRQ WR FR
IURP H[LVWLQJ FXVWRPHUV W
FXVWRPHUV <RX FDQ DOVR F
FXVWRPHU WHPSODWHY WKD\
FRQWDLQ LQIRUPDWLRQ WKD!
UHSHDW IRU PXOWLSOH FXVW
0 \RX XVH WHPSODWHV DWW
FXVWRPHU QRWH WR WKH FX\
WHPSODWH WR SUHYHQW RUG
DUH HQWHUHG IRU WKH WHPS

8QGHUVWDQGLQJ &XVWRPHU $WWULEXWH\

,Q $G6G PRGH \RX FDQ FRS\ DWWULEXWHYV IURP DQ H[LVWLQJ FXV
FXVWRPHU 7KHVH WDEOHV OLVW WKH ILHOGY WKDW WKH V\VWHF
FRPSRQHQW ZKHQ \RX VHOHFW WKH FRUUHVSRQGLQJ RSWLRQ RQ

5HFRUG &86720(5 &RS\ 9LHZ &867&3<B9:
7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH J)LHOG 1DPH 7HFKQLFDO )LHOG 1DPH
&867B%,//72B6(/(&7 ([FKDQJH 5DWH 7\SH &85B57B7<3(

&XUUHQF\ &RGH &855(1&<B&"

&867B%,//72B237 ([FKDQJH 5DWH 7\SH &85B57B7<3(

&XUUHQF\ &RGH &855(1&<B&"

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $\

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B%,//72B6(/(&7 %LOO 7R &XVWRPHU %,//B72B)/*
&RQVROLGDWLRQ % X\W2QBY\B®H@BEWB/81L,7

&RUUHVSRQGHQFH &X&3BRABEB67B,'

BHW," &563'B6(7,"

5HPLW )URP &XVWRPHI{0,7B)520B&867B,"

BHW," 5(0,7B)520B6(7,"

&867B&253B6(/(&7 &RUUHVSRQGHQFH &X&B56RFRB67B,"

BHW," &563'B6(7,"

5HPLW )URP &XVWRPHI{0,7B)520B&8678,"

BHW," 5(0,7B)520B6(7,"

&867B&5(',7B35)/ &RUSRUDWH &XVWRPHI25325$7 (B&867B,"

BHW," &25325%$7(B6(7,"

&867B&563'B237 $GGUHVV 6HTXHQFH 1¥X®PEUWMVY 6HTXHQFH 1XPEHU

&RQWDFW 6HTXHQFH APEHBIE(4B180
&867B&563'B6(/(&7 &RUSRUDWH &XVWRPHI25325%$7(B&8678B,"'

BHW,' &25325$7(B6(7,"

5HPLW )URP &XVWRPHI[0,7B)520B&8678B,"

BHW,' 5(0,7B)520B6(7,"

&867B*(1(5%/ %LOO 7R &XVWRPHU %,//B72B)/*
%URNHU %52.(5B)/*

&RQVROLGDWLRQ % X\W2QAKEBY\B®H@EB/81L,7
&RUSRUDWH &XVWRPHI25325%$7(B&8678B,'

BHW," &25325$7(B6(7,"
([FKDQJH 5DWH 7\SH &85B57B7<3(
&XUUHQF\ &RGH &855(1&<B&"
&XVWRPHU $JHQF\ /RRIBWILRII5BS$/&
&RGH

&RUUHVSRQGHQFH &X&5%RFB-RB67B,"
BHW," &563'B6(7,"
&XVWRPHU 7\SH &86720(5B7<3(
&XVWRPHU /HYHO &867B/(9(/

*UDQWY ODQDJHPHQW*5$176B6321625B)/*
,QGLUHFW &XVWRPHU,1',5(&7B&867B)/*

,3$& ,QWHUIDFH )HGHB®EB,17(5)$&(
,QWHUJRYHUQPHQWDO 3D\PHQW
DQG &ROOHFWLRQ LQWHUIDFH

5HPLW )URP &XVWRPHI{0,7B)520B&867B,"

BHW," 5(0,7B)520B6(7,"

BHW," 6(7,

&867B*(1(5%$/ FRQWLG@NHPDU\ %LOO 7R $GGU'BY66B6(4B180
3ULPDU\ 6KLS 7R $GGHHY(\B6B6(4B6+,3

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $V

3DJH J)LHOG 1DPH 7HFKQLFDO )LHOG 1DPH
3ULPDU\ 6ROG 7R $GGJHY&6B6(4B62/"

3ULPDU\ ,QGLUHFW $GGB5\6B6(4B,1"

3ULPDU\ %URNHU $GGHH(§6B6(4B%5.

6KLS 7R &XVWRPHU 6+,3B72B)/*

6ROG 7R &XVWRPHU 62/'B72B)/*

7UDGLQJ 3DUWQHU 75%',1*B3$571(5

JHGHUDO ,QGLFDWRU )('(5%$/B,1',&$725

&867B*(1(5%/ BHW," 6(7,"
9HQGRU ' 9(1'258B,"

9HQGRU B6HW," 9(1'25B6(7,"
&867B*(1(5%/B0,68& 6XE&XVWRPHU 68%&867B48%/
6XE&XVWRPHU 68%&867B48%/

6WRFN 6\PERO 672&.B6<0%2/
6XE&XVWRPHU 68%&867B86(

9HQGRU ' 9(1'258B,"

9HQGRU B6HW," 9HQGRU B6HW,"

‘HEVLWH 85/ (%B85/

BHW,' &25325%$7(B6(7,"
&RUUHVSRQGHQFH &X&5%RFB-RB678B,"

BHW,' &563'B6(7,"

&867B6+,372B6(/(&7 ,QGLUHFW &XVWRPHU,1',5(&7B&867B)/*
6KLS 7R &XVWRPHU 6+,3B72B)/*
&867B62/'72B6(/(&7 %URNHU %52.(5B)/*

6ROG 7R &XVWRPHU 62/'B72B)/*
*0B63165 &)'$ 1XPEHU &)'$B1%5

&RVW RI /LYLQJ ,QFUKRYHBI FO/B , F&RH\BE & 7
Rl OLYLQJ LQFUHDVH SHUFHQWDJH

6SRQVRU %DVH )$B63165B%$6 (B,
JRUHLJQ )25(,*1B)/$*
YHGHUDO *0B)('(5%/B)/$*

/THWWHU RI &UHGLW 6SRB)JY&BI63216258B,"
/HWWHU RI &UHGLW /2&B,1',&%$725
5HSRUWYV 7R 6SRQVRW(32576B72B6321625

6HW," 6(7,

/IHYHO 63165B/(9(/
3URJUDP 7\SH 63165B352*5%0
6SRQVRU 7\SH 63165B7<3(

86 )ODJ &DUULHU 5HTXaRHE B&$55,(5

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $\

5HFRUG &867B237,21 &RS\ 9LHZ &867&3<B%,//2B9
7KLV WDEOH OLVWY WKH SDJH QDPH ILHOG QDPH DQG REMHFW (

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

&867B%,//72B237 OD[LPXP :ULWH RIl $PRX@W5,7(B2))B$07
OD[LPXP 'D\V 7LOO :UIOWHHB |7 (B2))B'$<6
OD[LPXP :ULWH RIl 3HU$;BQ3V7(B2))B3&7

$5 6SHFLDOLVW DFFRP6@W3A(&,$/,67
UHFHLYDEOH VSHFLDOLVW

%LOOLQJ $XWKRULW\ %,//,1*B$87+25,7<
%LOOLQJ 6SHFLDOLVWs,//,1*B63(&,$/,67
%LOQGHQWLAHU %,//B%<B,"

%LOOLQJ@NBOWL4HU %,//B&<&/(B,"

%LOO ,QTXLU\ 3KRQH %,//B,148,5<B3+21(

%LOO 7GSIQWLAHU %,//B7<3(B,"

3URPSW IRU %LOOLQJ%SEBEAGFB&S55

'"HSRVLW 3HUFHQW  '(326,7B3&7

'LVDEOH 3ULFHV RQ 5HEMISSB/35,&(6

+ROLGD\ 3URFHVVLQJ+2$BA5R@B237

*HQHUDO /HGJHU 8QLW86,1(66B81,7B*/

&ROOHFWRU &2//1(&725

&RQVROLGDWLRQ &XVA2RBRB&S67B,"
&867B%,//72B237 FRQWLYGAHH &RQVROLGDWRRE2/B\(<
&RQVROLGDWLRQ &XVAa2RB /B GHW,'

&UHGLW $QDO\VW &5B$1%$/<67

&UHGLW3&RUGH &58&$5'B352),/(B,"

&XVWRPHU 32 FXVWR&#$6¥20(5B32
SXUFKDVH RUGHU

'‘LUHFW ,QYRLFLQJ ',5(&7B,192,&,1*

$5 'LVWULEXWLRQ &REGHBPBBERXQWYV
UHFHLYDEOH GLVWULEXWLRQ FRGH

BWDWXV DV RI (IIHFWUL[)YB 6O 86

(QG 'DWH (1'B'$7(

JUHLJKW %LOO 7\SH )5(,*+7B%,//B7<3(
,QWHUSBQLW ,17(581,7B)/*
,QYRLFH )RUP ,192,&(B)2508B,"

3XUFKDVH 2UGHU 5HTX2R53{&8,5("

BWDUW 'DWH IRU *HQ 6V$BDEDJ 32
VWDUW GDWH IRU JHQHUDO VWDQGLQJ
SXUFKDVH RUGHU

'LUHFW "HELW *URXS ''B*5283
'LUHFW "HERMNOH ''B352),/(B,"
'UDIW $SSURYDO '5$)7B$33529%/

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
&RS\LQJ &XVWRPHU $\

3DJH J)LHOG 1DPH 7HFKQLFDO )LHOG 1DPH
&867B%,//72B237 FRQWDQWHRFXPHQW 5HTXBBH® 2&

'"UDIW 7\SH '5$)7B7<3(

'LVFRXQW *UDFH 'D\V*5$&(B',6&B'$<6

'XH *UDFH 'D\V *5$&(B'8(B'$<6

0,&5 ,' PDIJQHWLF LQN,&5B,"
FKDUDFWHU UHFRJQLWLRQ ,'

3DUWLDO 3D\PHQW 6Z3%6FK$/B3<B6:
3D\PHQW OHWKRG 3$<0(17BO(7+2"
3D\PHQW 3UHGLFWRU 3:383G/"

3D\PHQW 3UHGLFWRU 3BBW KRG
3D\PHQW 7HUPV ' 3<017B7(506B&"
SHIHUHQFMOL &RGH 5()B48$/,),(5B&2"(

5HFRUG &867B%,//72 &RS\ 9LHZ &867&3<B%,// B9
7KLY WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

&867B62/'72B6(/(&7 &EXVWRPHU %,//IB72B&8678B,"’

60GWR 3ULRULW\ 1EU6/VRBG5W2R,7<B1%5
SULRULW\ QXPEHU

5HFRUG &867B&5(',7 &RS\ 9LHZ &867&3<B&5('B9:
7KLY WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH J)LHOG 1DPH 7HFKQLFDO )LHOG 1DPH
&867B&5(',7B35)/ &UHGLW &ODVV &5(',7B&/$66
5LVN &RGH 5,6.B&2"'(
5DWH 7\SH 57B7<3(
$JLQJ &DWHJIRU\ $*,1*B&$7(*25<
F 5HSRUWLQJ $5B &
$JLQJ . $*,1*B,"
%DFNORJ 'D\V %$&./2*B'$<6
2YHU /LPLW SHUFHQW5R%HB3&7B295
OLPLW
&UHGLW &KHFN &5(',7B&+(&.
&UHGLW /LPLW &5B/,0,7

&RUSRUDWH &UHGLW &5BLV,7B&253
&RUSRUDWH &UHGLW &5BLV0, TB&EA53B'7

&RUSRUDWH &UHGLW &KBI&ENB$/*B352),/(
$OJRULWKP

8VH &RUSRUDWH 6XPR>BGCIDEDI2),/(
&UHGLW /LPLW 'DWH &5B/,0,7B'7

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $V

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

/LPLW 5DQJH OLPLWRHB/QUHB5$1*(
SHUFHQWDJH

&UHGLW /LPLW 5HYLHEZSPMWH7B5(9B'7

&RUSRUDWH /LPLW 5D&BIBY,0B&253B5%1*(
FRUSRUDWH OLPLW UDQJH
SHUFHQWDJH

&XUUHQF\ &RGH &855(1&<B&'
2YHU /LPLW SHUFHQ@WOHOJ&HSRI&ETB295
OLPLW

OD[LPXP 2UGHU $PRXQW;B25'(5B$07

5HFRUG 352'B&867B%$/,$6 &RS\ 9LHZ &867&3<B$%$/,$6B9
7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

UHFRUG

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B62/'B35'$/,%$6 &XVWRPHU 3URGXFW 352'8&7B%$/,%$6

SURGXFW ' 352'8&78B,"'

6HW,' 6(7,'

'"HVFULSWLRQ '(6&5

5HFRUG 352'&7/*B&867 &RS\ 9LHZ &867&3<B35'&7B9
7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

UHFRUG
3DJH JLHOG 1DPH 7THFKQLFDO 1DPH
&867B62/'B352'&7/* &DWDORJ 1XPEHU &$7$/2*B1%5

5HFRUG &867B6+,372 &RS\ 9LHZ &867&3<B6+,3 B9
7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

&867B62/'72B6(/(&7 6KLS 7R &XVWRPHU 6+,3B72B&8678B,'

60GWR 3ULRULW\ 1EU6/VRBG5W2RD,7<B1%5
SULRULW\ QXPEHU

5HFRUG &867B6+(;B%/. &RS\ 9LHZ &867&3<B6+(;%B9
7KLY WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B6+,372B(;&37 JURP 'DWH 7LPH '770B)520
7R 'DWH 7LPH '770B72

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $V

5HFRUG &867B6+(;B'7 &RS\ 9LHZ &867&3<B6+(;'B9
7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH J)LHOG 1DPH 7HFKQLFDO )LHOG 1DPH
&867B6+,372B(;&37 'D\ RI :HHN 6+,3B'$<

JURP 7LPH 7,0(B)520

7R 7LPH 7,0(B72

5HFRUG &867B6+,372B237 &RS\ 9LHZ &867&3<B6+,32B9
7KLYV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

UHFRUG
3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B6+,372B237 $OORZ 2YHUSLFN $//2:B29(53,&.B)/*

&DQFHO %DFNRUGHU %&.25'5B&1&/B)/$*
'LVWULEXWLRQ 1HWZR&E @RTEHB &2 (
BWDWXV DV RI (IIHFW[)YB 6D 86
&DUWRQ /DEHO )RUPDM%(/B)250%$7B,"
6KLS &RQWDLQHU /DEM® (BYPDIS7B,"'

/IDQJXDJH &RGH /$1*8%*(B&'

OD[ 3LFNLQJ 7ROHUD QUF$HB3,&.B72/(5$1&(
PD[LPXP SLFNLQJ WROHUDQFH

1XPEHU RI 'D\V (DUO\6+,3B($5/<B'$<6

‘'D\V $OORZHG $IWHU SHTBHYT B E<6
GD\V DOORZHG DIWHU UHTXHVW

GDWH
3SDUWLDO 6FKHGXOHV6+,3B3%$57,%$/B)/$*
SDUWLDO 2UGHU 6+,3B3%57,%$/B25"

6KLS 3ULRU WR 5HTXHWYWBB®,25B)/$*
6LQJOH 6KLS )ODJ 6,1*/(B6+,3B)/$*
6WRUH 1XPEHU 6725(B180%(5

$XWRPDWHG ([SRUWH®(53WJ 3UJP
DXWRPDWHG H[SRUWHU UHSRUWLQJ

SURJUDP

&867B6+,372B237 &DUULHU &$55,(58,"
FRQWLQXHG

(ISRUW &DUULHU ,' &$55,(5B,'B(;3

&DQDGLDQ &XVWRPV &RYBEF4B(;3

&HUWLARDIWH JLQ &22B5(4B(;3

)ODJ 2UGHUV IRU ([SRU3257B25'(5B)/*
JUHLJKW 7HUPV &RGH)5(,*+7B7(506
([SRUW )UHLJKW 7HUP)® (&RGHB7(506B(;3
,QVXUDQFH 5HTXLUHG1685$1&(B5(4"

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE &KDSWHU
&RS\LQJ &XVWRPHU $V

3DJH JLHOG 1DPH 7HFKQLFDO )LHOG 1DPH
OLOLWDU\ (QG 8VHU )ODJ7$5<B)/*

1RUWK $PHULFDQ )UHHS$YIBBGH4B (;3
$JPW 1RUWK $PHULFDQ )UHH
7UDGH $JUHHPHQW

6KLSSHUV ([SRUW 'HFODBRIDWAER B
(ISRUW 6KLSSLQJ 3ULR#,B®35,25,7<B(;3
6KLSSLQJ 3ULRULW)\ &RGHB35,25,7<B,"

6KLS 9LD &RGH 6+,3B7<3(B,"
(ISRUW 6KLSSLQJ OHWSKRIB7<3(B,'B(;3
&867B6+,372B237 BRXUFH %XVLQHVV 8Q%u86,1(66B81,7B,1

&RQWDLQHU &RQWUR®217$,1(5B&21752/

&XVWRPHU 32 1XPEHU()$8/7B32
FXVWRPHU SXUFKDVH RUGHU

QXPEHU
6WDWXV DV RI (IIHFW[)YB 6D 86
/IRW &RQWURO /27B&21752/

5HRUGHU 5DQJH 3HUFISQWB3I& 7
SHRUGHU 4XDQWLW\ 5Y®3'B@7<B237,21
5HSOHQLVKPHQW &D O B/BESREB3(5,2"
*RRGV &RQVLJQHG DWW @XBVARREHW('B)/*
6HULDO &RQWURO 6(5,$/B&21752/
6WDJHG 'DWH &RQWURD$*('B'$7(B&175/

BWRFN ,Q 5DWH 672&.287B5$7(
90, (QDEOHG &XVWRPBHW,B&867B)/*
90, 0ODQDJHU 90,B0%$1%$*(5

5HRUGHU 5DQJH &KHFIND,B5(25'(5B&+.

5HFRUG &867B62/'72B237 &RS\ 9LHZ &867&3<B62/'2B9
7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

UHFRUG
3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B62/'72B237 6WDWXV DV RI (IITHFWL)Y B6DHV 86

$GMXVWPHQW 7R %$ MO-BRZB®B$35&B)/*
SHFHOSWLAFDWLRQ 5(&(,37B75%$&.B)/*
831 7\SH &RGH 831B7<3(B&"

90, 2UGHU &RQVROLGPDWBRY® (5B&2162/
6XSSOLHU PDQDJHG LQYHQWRU\
RUGHU FRQVROLGDWLRQ

2UGHWHUL4FDWLRQ 90,B25'(5B9(5,)<
JUHLJKW &KDUJH OHWKSRB&+5*B0O(7+2'
*UDFH 3ULFLQJ 'LVFRXBME (B3IY,&(B'$<6

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
&RS\LQJ &XVWRPHU $\

3DJH JLHOG 1DPH 7HFKQLFDO )LHOG 1DPH
&DUWRQ /DEHO )RUPDM%(/B)250$7B,"
6KLS &RQWDLQHU /DEM® (BYPDIS7B,"

‘HLIJKW DQG 9ROXPH /2$'B35,&(B58/(
([FOXVLYH 3ULFLQJ ,'35,&(B352*5%0
$UELWUDWLRQ 30DQ (2(3B$5%8B,"

3URGXFW 6RXUFH 352'B,'B65&
$OORZ 3URGXFW 6XEVASRVBE B RQ VS 7 (
SHVWRFNLQJ )HH 5(672&.B)((B)/$*

5HFRUG &867B7($0 &RS\ 9LHZ &867&3<B7($0B9:
7KLYV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH J)LHOG QDPH 7HFKQLFDO )LHOG 1DPH

&867B*(1(5%/ "HIDXOW "()$8/7B)/$*
6XSSRUW 7HDP &RGH 6833257B7($0B&"

5HFRUG &867B6,&B&2'(6 &RS\ 9LHZ &867&3<B6,&B9:

7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC
UHFRUG

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B*(1(5%/ 6,& &RGH 7\SH VWDQG6XRBG&'B48%/

L QG X VROW\V V L 4 FRGIER Q

W\SH

6WDQGDUG ,QGXVWU\B&RBE&2 ' (

5HFRUG &867B+,(5%$5&+< &RS\ 9LHZ &867&3<B+,(5B9:

7KLY WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC
UHFRUG

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
&867B62/'B+,(5%5&+ &ODVVL4A4FDWLRQ &/$66,),&%$7,21
'LYLVLRQ 30B',9,6,21

5HIJLRQ 30B5(*,21

6\QGLFDWHG 1XPEHU 30B6<1',&%$7('B180
6\QGLFDWHG 'DWD 7\S30B6<1',&$7('B7<3(
7THUULWRU\ 30B7(55,725<

5HFRUG &867B30B&+$11(/ &RS\ 9LHZ &867&3<B&+1/B9:

7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC
UHFRUG

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
&RS\LQJ &XVWRPHU $\

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

&867B62/'B+,(5$5&+ 3ULPDU\ &KDQQHO
&XVWRPHU &KDQQHO &867B&+$11(/

&+$11(/B35,0$5<

5HFRUG &867B%52.(5 &RS\ 9LHZ &867&3<B%5.5B9:

7KLV WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

%URNHU ,*
6/'72B35,25,7<B1%5

&867B62/'72B6(/(&7
6ROG 7R B3ULRULW\

%52.(58,"

5HFRUG &867B,1',5(&7 &RS\ 9LHZ &867&3<B,1'5B9:

7KLY WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

&867B6+,372B6(/(&7
6KLS 7R 3ULRULW\

,QGLUHFW &XVWRPHU,1",5(&7B&8678B,"'
6+372B35,25,7<B1%5

5HFRUG &867B$''5B6(4 DQG &867B$''5(66 &RS\ 9LHZ &867&3<B$''¢
DQG &867&3<B$''5B9:
7KLY WDEOH RXWOLQHV WKH SDJH ILHOG QDPH DQG WHFKQLFDC

7KH YLVLELOLW\ RI VRPH RI WKH ILHOGV LQ WKLY UHFRUG GHSHC

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH

&867B*(1(5$/ (Il 'DWH HIIHFWLYH GP)WH
BWDWXV DV RI (IIHFW[)YB 6D 86

/IDQJXDJH &RGH /$1*8%$*(B&"
&RXQWU\ &28175<
$GGUHVV $''5(66
$GGUHVV $''5(66
$GGUHVV $''5(66
$GGUHVV $''5(66
&LW\ &,7<
1XPEHU 180
1XPEHU 180

+RXVH 7\SH +286(B7<3(
$GGUHVV )LHOG $''5B), (/"
$GGUHVV )LHOG $''5B), (/"
$GGUHVV )LHOG $''5B), (/"
&RXQW\ &2817<

6 WD W H 67$7(

ODUFK

2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
&RS\LQJ &XVWRPHU $\

3DJH JLHOG 1DPH 7THFKQLFDO )LHOG 1DPH
3RVWDO 3267%/

&867B*(1(5%$/ FRQWLOKR&RGH JHRJIJUDSKLERB&ERGH

,Q &LW\ /LPLW ,1B&,7<B/,0,7

$GGUHVYV 6HTXHQFH 1XPHHEE&B6(4B180
%LOO 7R $GGUHVYV %,/ /B72B$''5
%URNHU $GGUHVYV %52.(5B%$"'5
&RUUHVSRQGHQFH &563'B72B$''5

'"HVFULSWLRQ '(6&5
,QGLUHFW &XVWRPHU,$GBWBHBY' 'S5
6KLS 7R $GGUHVYV 6+,3B72B$"''5

6ROG 7R $GGUHVYV 62/'B72B$''5

&RS\ &XVWRPHU 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RS\ &XVWRPHU SDJH &86720(5B&23<B6(& WR VHOHFW
HILVWLQJ FXVWRPHUV WR QHZ FXVWRPHUYV

<RX FDQ DOVR FUHDWH FXVWRPHU WHPSODWHY WKDW FRQWDLQ |
FXVWRPHUV I \RX XVH WHPSODWHY DWWDFK D FXVWRPHU QRWF
RUGHUVY WKDW DUH HQWHUHG IRU WKH WHPSODWHYV

IDYLIDWLRQ

&XVWRPHWQG WKWWRPHU ,QIRDPGWAHREQUD O , QIR IDRDGVWK® Q
*HQHUDO ,QIR

&OLFN&R/K\H)URP &XVWRONWRQ WKH *HQHUDO ,QIR SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

&XVWRPHU ;' 6HOHFW WKH ;" IRU WKH FXVWRPHU ZKR!
LQIRUPDWLRQ \RX ZDQW WR FRS\ WR WK
FXVWRPHU

'‘DWD 7R &RS\ 6HOHFW FKHFN ERMWDN WR WRBXS
ER[ WR FRS\ WR WKH QHZ FXVWRPHU

%LOO 7R 2SWLRQV 6KLS 7R 2SW(RWNU RO EITRFWLYH GDWH ZKHQ \RX VI
2SWLRDYSLHUDUFIO\HPHQWV WKHVH FKHEN ER[HV
GHVFULSWLRQVKLHUDUFK\ JHQHUDO FXVWRPHU

LQIRUPDWLRQ

%LOO 7R &XVIWWEEBKHIBV/R &XVWRPHHUHFW WR LQFOXGH ELOO WR DQG VKL
ZKR DUH OLQNHG ZLWK WKH VROG WR F>

%URNHU &XVVDREBIGVUHFW &XVWRIREHVW WR LOQFOXGH EURNHUV ZKR DUH
ZLWK VROG WR FXVWRPHUY DQG LQGLUE
ZKR DUH DVVRFLDWHG ZLWK VKLS WR FX
UHVSHFWLYHO\ 7KH VI\VWHP UHDGV WKF
WKH FXVWRPHU FRS\ YLHZV DQG FRSLH\
DVVRFLDWHG GDWD WDEOH :KHQ \RX VI
*HQHUDO ,QIR SDJH WKH V\VWHP VDYHYV
FRSLHG GDWD IRU WKH QHZ FXVWRPHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

® 1RWH

7KH VAIVWHP GRHV QRW FRS\ DOO FXVWRPHU ILHOGV |, W GRH!
FXVWRPHU QDPHV 7R PRGLI\ WKH FRS\ IXQFWLRQ WR LQFO X
FRSLHG DGG WKH ILHOG QDPH WR WKH DVVRFLDWHG FRS\ Yl
DJDLQ 7R SUHYHQW FRS\LQJ D ILHOG UHPRYH WKDW ILHOG

&17&7B6(4B180 &17&7B6(4B6+,3 DQG &17&7B6(4B62/' FRQWDF
QR ORQJHU FRSLHG 6HW XS WKLV FRQWDFW LQIRUPDWLRQ R

$GGLQJ *HQHUDO &XVWRPHU ,QIRUP

7R DGG JHQHUDO FXVWRPHU LQIRUPDWLRQ XVH WKH *HQHUDO ,Q
&XVWRPHU ," 1IEUV DQG 6,& &RGHV &867B$/7B,1)2 &XVWRPHU $W
&XVWRPHU &DUULHUV &867B&$55,(5 &XVWRPHU +LHUDUFK\ &86
OHVVDJHV &867B06* &XVWRPHU 3URGXFW $OLDVHV &867B352'B:
BURGXFW &DWDORJV &867B352'B&$7$/2* &XVWRPHU 5HJLRQ &RG
&867B5(*1B&2'( DQG &XVWRPHU 6KLS 'DWH ([FHSWLRQV &867B6
FRPSRQHQWYV

7KLV VHFWLRQ SURYLGHYVY RYHUYLHZV RI DGGLQJ FXVWRPHUV HQ
VWDIILQJ SDJHV

3DJHV 8VHG WR $GG *HQHUDO &XVWRPHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
&XVWRPHU ,QIRUPDWIEB®7B*HIXBH/D O $GG RU UHYLHZ FXVWRPHUYV
QIR 3DJH QDPHY DQG OHYHO LQIRUPDW

DQG DVVLIJQ DVVRFLDWHG UR
<RX FDQ DOVR HQWHU RQH R
DGGUHVVHV IRU FXVWRPHUV
DVVLIQ GHVFULSWLRQV WR H
ORFDWLRQ

6HH 3HRSOHB6RIW 5HFHLYDEO
BHWWLQJ 8S &XVWRPHU
,QIRUPDWLRQ IRU 3HQVLRQ
&XVWRPHUV

3KRQH ,QIRUPDWLRQ &B6HBS$''5B3+21(323 (QWHU FXVWRPHUV SKRQH
LQIRUPDWLRQ

$OWHUQDWH &KDUDFWB®7BSEH BO(JBI6 (& (QWHU FXVWRPHU QDPHV LQ
DOWHUQDWH FKDUDFWHUV 7
RSWLRQ LV DYDLODEOH RQO\
HQDEOH DOWHUQDWH FKDUDF
IRU WKH XVHU RQ WKH 8VHU
SUHIHUHQFHYV 2YHUDOO
SUHIHUHQFHYV SDJH

*HOQHUDO ,QIRUPDWLR&B6™PBIQO7T2B6 (/(&7 9LHZ UROH GHVLIJQDWLRQV IF
6HOHFWLRQ 3DJH WR FXVWRPHUY DQG DVVRFLEL
VROG WR FXVWRPHUYV

*HQHUDO ,QIRUPDWLR&BG676KAAS 372 B6 (/(&7 (QWHU LQGLUHFW FXVWRPHU

6HOHFWLRQ 3DJH LOQIRUPDWLRQ IRU VKLS WR
FXVWRPHUYV DQG YLHZ DVVRF
VROG WR FXVWRPHUYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

*HQHUDO .QIRUPDWLR&B676F6QE 7286 (/ (&7
BHOHFWLRQ 3DJH

*HOQHUDO ,QIRUPDWLR&B67B&563'B237
&RUUHVSRQGHQFH 2SWLRQV 3DJH

*HQHUDO ,QIRUPDWLR&B6 MBIGLMESRQDO
*HQHUDO ,QIR 3DJH

*HOQHUDO ,QIRUPDWLR&B6 78B&EHG'LTWB35)/
URILOH *HQHUDO 3DJH

5LVN 6FRUH '"HWDLOV 8IBIH6.B'(7$,/

*HQHUDO ,QIRUPDWLRE&B67BIFRAB&2"(
&RGH ,QIR 3DJH

*HOHUDO ,QIRUPDWL R&3B 6 788X 8 BRBMBL 1) 2
*URXS QIR 3DJH

*HQHUDO ,QIRUPDWLR&SB6 7S$([HPINE, 1) 2
&HUWLILFDWH ,QIR 3DJH

*HQHUDO ,QIRUPDWLR&BG6 78BO$ WHR B HU
9%7 ,QIR 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

9LHZ RU PRGLI\ DGGLWLRQDO
GHVLIJQDWLRQV IRU VROG WR
FXVWRPHUV $VVRFLDWH VKL
ELOO WR DQG EURNHU FXVW]I
9LHZ FXVWRPHU UHODWLRQV!
DQG FXVWRPHU FRUUHVSRQG
JURXSV

6HOHFW QDPH DQG DGGUHVYV
LQIRUPDWLRQ WR XVH LQ
VWDWHPHQW LQYRLFH DQG
KHDGHUV <RX FDQ DOVR RYH
UHPLW WR ORFDWLRQ GHIDXC
IURP WKH EXVLQHVV XQLW DC
WDLORU 'XQQL@Q DWW H U V
FKDUJH LQYRLFHV DQG
VWDWHPHQWYV IRU LQGLYLGXI
FXVWRPHUYV

(QWHU RSWLRQDO FXVWRPHU

6HW XS DQG UHYLHZ FXVWRPI
FUHGUWRA4O4HRKX FDQ DOVR
HQWHU FUHGLW OLPLWYV DQG
DGGLWLRQDO FUHGLW SDUDP
IRU ELOO WR DQG FRUSRUDW
FXVWRPHUV

5HYLHZ GHWDLOV RI ULVN VF
FDOFXODWLRQ

$VVRFLDWH FXVWRPHUV ZLWk
PXOWLSOH UHJLRQV IRU PXO\
SXUSRVHV VXFK DV SULFLQJ
DQDO\VLV DQG WUDQVLW OH
FDOFXODWLRQYV

$VVLIQ LQGLYLGXDO FXVWRP
FXVWRPHU JURXSV *URXS
FXVWRPHUV ZLWK VLPLODU W
DQGH4QSURFHVVLQJ FULWHUL
IRU WKH HOQWLUH JURXS LQVYV
LQGLYLGXDO FXVWRPHUYV
&XVWRPHUYV FDQ VKDUH WKH
DFFRXQW GLVWULEXWLRQ SL
DUELWUDWLRQ SODQ SULFLQ
VWUXFWXUHVY UHSRUWY VDC
FROQWUDFWY WUDQVSRUWDW
WLPHY DQG WD[HYV

6HW XS WD[ FHMMIWFDWH
LQIRUPDWLRQ

(QWHU FXVWRPHU 9$7
LQIRUPDWLRQ

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

*HQHUDO ,QIRUPDWL R&XB67IERIVYHNM 3DJIH

*HQHUDO ,QIRUPDWLR&B67B$77%$&+0(176
SWWDFKPHQWY 3DJH

*HOQHUDO ,QIRUPDWL R&B6 708D\ & OFHY
3DJH

*HOQHUDO ,QIRUPDWLR&B6PBIOO7T2MB 237
2SWLRQV 3DJH

*HOHUDO ,QIRUPDWLR&BG6 78B8OS 32 B237
2SWLRQV 3DJH

&DUULHU $FFRXQW 1X&P&EHBV53BEBHMS7<B,1

6KLS ([FHSWLRQ 'DWH&88DBBI+,372B(;&37

*HOHUDO ,QIRUPDWLRXB676565QG 7728237
2SWLRQV 3DJH

+LHUDUEFEK\ 3DJH &867B62/'B+,(5%$5&+

90, 2SWLRQV 6XSSOL&&67B6+,3772B237
PDQDJHG LQYHQWRU\ RSWLRQV
3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU LQIRUPDWLRQ IRU VWI
QRWHV WR UHXVH IRU PXOWL
FXVWRPHUV RU IRU FXVWRP
ZLWK XQLTXH PHVVDJHV )RU
H[DPSOH \RX PLJKW KDYH D

VWDQGDUG QRWH DQQRXQFLC
VHDVRQDO SURPRWLRQ RU D
WKDQNLQJ D FXVWRPHU IRU L
SDUWLFXODUO\ ODUJH RUGHL

$WWDFK P XOMNLHDGKD

DV 3RZHU3RLQW SUHVHQWDW
‘RUG GRFXPHQWY 6FUHHQ&D
RU ([FHO VSUHDGVKHHWY WHF
FXVWRPHUV

$VVRFLDWH PHVVDJHV ZLWK

FXVWRPHUV WR FRPPXQLFDW
WLPHO\ QHZVY DQG SURFHVV V
DFWLRQ DVVRFLDWHG ZLWK V
PHVVDJH

(QWHU DGGLWLRQDO ELOOLQ.
SXUFKDVLQJ RSWLRQV IRU EL
FXVWRPHUV <RX FDQ DOVR H
FXVWRPHU SD\PHQW RSWLRQ"
SD\PHQW WHUPV DV ZHOO DV
GHIDXOW ZULWH RIl WROHUD (
FXVWRPHU DFFRXQW PDLQWH
LQ 3BHRSOHG6RIW 5HFHLYDEOH

(QWHU GHOLYHU\ DQG VKLSSI
SDUDPHWHUVY <RX FDQ DOVR
GRPHVWLF DQG H[SRUW VKLS
RSWLRQV

(QWHU DFFRXQW QXPEHUV IR
FXVWRPHUV FDUULHUV

6HW XS VWDQGDUG WLPHV ZK
VKLSPHQWY VKRXOG QRW EH
GHOLYHUHG WR FXVWRPHUYV

(QWHU SULFLQJ DQG SURGXF\
LQIRUPDWLRQ

6HOHFW®WDD/VL4FDNW G
FXVWRPHU KLHUDUFKLHYV DV’
VIQGLFDWHG GDWD W\SHV D(
HVWDEOLVK FKDQQHOV 7KH
FXVWRPHU KLHUDUFK\ LV [UF
KLIKHVW WR ORZHVW OHYHO
GLYLVLRQ UHJLRQ DQG WHU
&XUUHQWO\ BHRSOHG6RIW VWL
SURFHVVLQJ GRHVY QRW XVH \
4HO®RWY WKH +LHUDUFK\ SDJH

6SHFLI\ 90, VKLS WR RSWLRQ'

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

SURGXFW &DWDORJ 3B38867B62/'B352'&7/*

SURGXFW $OLDVHYV 3D&867B62/'B35'$/,%$6

90, 2SWLRQV 3DJH &867B62/'72B237
OLVFHOODQHRXY *HQHKBBDB Q15 SMBIH 6 &

6XSSOLHU ,QIR 3DJH &867B9(1'25B,1)2

'06 &XVWRPHU 3DJH'06B&86720(5B

'06 &XVWRPHU 3DJH '06B&86720(5B

'06 &XVWRPHU 3DJH '06B&86720(5B

'06 &XVWRPHU 3DJH'06B&86720(5B

6WDIILQJ . QIRUPDWLRXBBDRIGI7$)B,1)2

7DUJHW 4XDOLILFDWLRBE SEAVBHA8$/,)6

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

6SHFLI\ DYDLODEOH FDWDOR.
FDQ PRGLI\ SURGXFW RIIHULC
IRU VROG WR FXVWRPHUV E\

FUHDWLQJ SURGXFW FDWDOR
FRQWDLQ RQO\ WKRVH SURG X
WKDW HDFK FXVWRPHU UHTXL
<RX FDQ FUHDWH WZR W\SHV
FDWDORJV LQFOXVLYH FDWD
ZKLFK FRQWDLQ DOO RI WKH

SURGXFWV WKDW DUH DYDLO
FXVWRPHUV DQG H[FOXVLYH
FDWDORJV ZKLFK FRQWDLQ \
SURGXFWV WR ZLWKKROG IUR
FXVWRPHUYV

6HW XS SURGXFW DOLDVHV <
HQWHU SURGXFWV RQ RUGHU
TXRWDWLRQV XVLQJ WKH VRC
FXVWRPHU V SDUW QXPEHU

SURGXFW DOLDV RU VA\VWHP
SURGXFW ,'V %RWK QXPEHUYV
DSSHDU RQ WKH RUGHU OLQH

6SHFLI\ 90, VROG WR RSWLRQ

(QWHU ZHE DGGUHVVHV VWR
VIPEROV FXUUHQF\ FRGHV U
W\SHV VXSSRUW WHDP FRGH
VXEFXVWRPHU FRGHYV

9LHZ VXSSOLHU LQIRUPDWLR
WKH VXSSOLHU ZKRP \RX VSH
RQ WKH *HQHUDO ,QIRUPDWL]
$GGLWLRQDO *HQHUDO ,QIR S

(QWHU '06 DJHQF\ LQIRUPDWL
IRU LQGLYLGXDOV RU FRUSRL

(QWHU LQGLYLGXDO GHEWRU
LQIRUPDWLRQ IRU '06

(QWHU LQGLYLGXDO GHEWRU
HPSOR\PHQW LQIRUPDWLRQ 1|
'06

(QWHU HPSOR\HH GHEWRU ED
LOQIRUPDWLRQ VXFK DV WKH E
QDPH DGGUHVVY DQG DFFRXC
W\SH 7KLV SDJH LV DYDLODE
RQO\ LI \RX HQWHU HPSOR\HLU
LOQIRUPDWLRQ RQ WKH '06
&XVWRPHU SDJH

(QWHU FXVWRPHU LQIRUPDWL
WKDWSIHF MWRVDZQURQW
2ZFHLQFOXGLQJ FXVWRPHU
RZQHUV DQG UHODWHG FRQW

(QWHU WK H X\DDOLY¥HAB W LR Q V

RI WKH UHVRXUFHV WKDW WK
FXVWRPHU QRUPDOO\ UHTXH\
7KLV LQIRUPDWLRQ FDQ EH X
IRU RSSRUWXQLW\ VHDUFKHV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

S5HVRXUFH 4XDOLILFDSOBBEQM8%KKBOHEFM
4XDOLILFDWLRQ 3URILOH 3DJH

S5HVRXUFH 4XDOLILFD®OBA@S/,)BBDB&+ K
IRU 4AXDOLILFDWLRQV 3DJH

SHVRXUFH 4XDOLILFDB9OEQRB&20DEBOHFW
&RPSHWHQFLHYV 3DJH

7/DUJHW -RE 7LWOHYV 3RBE867B-2%7,7/(

&DUHHU 0DVWHU 3DJH2B&867B&$5B0$675

%HQHILWYV 3DJH )2B&867B%(1(),76

&XVWRPHU 6DOHYV 'DWDRBX3BBTB6$/(6B'$7$

&XVWRPHU 6DOHV 3UR2IB&I8B6IBHS/(6B352)

/REDWLRQ 6DOHY 3UR)2B&7BbIGB/2&B352)

&RPSHWLWRUV 3DJH )2B&867B&203(7,756

/[LOQHV Rl %XVLQHVV 3BR867B659&B$5($

-RE 6XSSOHPHQWYV 3D)PB&867B-2%B6833

J)RUPV 3DJH )2B&867B)2506

JRUP '"HWDLO 3DJH )2B&867B)2506B'7/

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

$GG WDUXDBIGL 4 F DIWRRQ V
DTXDOL4FBWRARQH

$GG WDIUXDBIGL 4 FDIWRRQV
WKHXDOL4FDWLRQ V

$GG WDUXBI®WL 4 FDIWRRQV
D FRPSHWHQF\ WUHH

(QWHU MRE WLWOHV RI WKH
WKDW FXVWRPHUV FRPPRQO\
UHTXHVW 7KLV LQIRUPDWLRC
EH XVHG IRU RSSRUWXQLW\
VHDUFKHYV

(QWHU LQIRUPDWLRQ DERXW
WKH FXVWRPHU LV ELOOHG IF
FDUHHU SODFHPHQWV DQG Zk
FRQGXFWV LQWHUYLHZV DQG
UHIHUHQFH FKHFNV

(QWHEHQHAVQVRUPDWLRQ WKD\
WKH FXVWRPHU RIIHUV LWV
HPSOR\HHV

(QWHU LQIRUPDWLRQ DERXW
FXVWRPHU IRU WKH SXUSRVH
VXSSRUWLEQN DY RH

EXVLQHVV GHYHORSPHQW SU!

(QWHU DQ\ DGGLWLRQDO VDO
LQIRUPDWLRQ IRU WKLV FXVV

(QWHU DQ\ DGGLWLRQDO VDO
LQIRUPDWLRQ IRU WKLV FXVV
ORFDWLRQ

(QWHU LQIRUPDWLRQ DERXW
VWDZQUPWZLWK ZKLFK \RX
FRPSHWH IRU WKH FXVWRPHU
$OWHUQDWLYHO\ \RX FDQ HQ
LQIRUPDWLRQ WR LGHQWLI\
FRPSHWLWRUV RI FXVWRPHU\

(QWHU WKH OLQHV RI EXVLQH
ZKLFK WKH FXVWRPHU RSHUD

(QWHU DGGLWLRQDO LQIRUPEL
DERXW FHUWDLQ MRE GHVFUL

8VH WKLV SDJH WR UHYLHZ IF
FXUUHQWO\ DVVRFLDWHG ZLYV
FXVWRPHU UHFRUG )URP WKI
SDJH \RX FDQ DOWRGEBOLFN Wt
1HZ )RUEXWWRQ WR DVVRFLD
PRUH IRUPV ZLWK WKH FXVWF
UHFRUG

$VVRFLDWH DGGLWLRQDO IRL
ZLWK FXVWRPHU UHFRUGV )F
FDQ ERQ4JXWHRGFDSWXUH
H[WUD LQIRUPDWLRQ DERXW
FXVWRPHU WKDW LV QRW DO
FDSWXUHG LQ WKIHGGEWOLYHU'
LQ WKH DSSOLFDWLRQ

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

'RUNVLWH ODVWHU 3D&867B:5.67(B0675 (QWHU DGGLWLRQDO LQIRUPE
DERXW D FXVWRPHU ZRUNVLV
DVVRFLDWLQJ IRUPV ZLWK D
FXVWRPHU ZRUN DGGUHVV

'HIDXOW &XVWRPHU (YHEXRS 6TK WGV '"HAQHKEHIDXOW HYHQW OLVWYV

3DJH RQ 3HRSOHBRIWYURQW
2ZFHMRE RUGHUYV

&RQWUDFW 5DWHYV 3DY2B0&B5%$7(6 &DSWXUH SD\ UDWH ELOO UD

PDUNXS ZKLFK KDYH EHHQ
QHIJRWLDWHG DQG DJUHHG X
WKWHNVDZERPSDQ\ DQG WKH
FXVWRPHU

&XVWRPHU )LHOGV 3D&867B&6) 6HOHFW WKH &XVWRPHU )LHO
"H4AQLWWRHP SODWHY WKDW \R.
FDQ XVH ZKHQ FUHDWLQJ RUC
DQG DVVLJQPHQWYV IRU D
FXVWRPHU 7KHVH WHPSODW!
HQDEOH \RX WR FDSWXUH
DGGLWLRQDO LQIRUPDWLRQ |
RUGHU DQG DVVLJQPHQW WKI
EH VHQW WR 3HRSOHG6RIW %L
DQG XVHG IRU LQYRLFH SULQ
RU UHSRUWLQJ SXUSRVHYV

SUHQRWH +LVWRU\ 3D&867B35(127( 6HW XS SUHQRWH UHTXLUHPE
IRU WKH GLUHFW GHELW SD\P
PHWKRG

8QGHUVWDQGLQJ $GGLQJ &XVWRPHUV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

KHQ DGGLQJ QHZ FXVWRPHUV WR WKH GDWDEDVH EHJLQ E\ HQW
&EXVWRPHU FRPSRQHQW

8VH WKH &86720(5B0%,1B&, FRPSRQHQW LQWHUIDFH WR ORDG WKI
FXVWRPHU WHDPV DQG DGGUHVVHV LQWR WKH FRPSRQHQW WDE
FRPSRQHQW LQWHUIDFH WR ORDG ELOOLQJ UHODWHG GDWD VXF!
FRUUHVSRQGHQFH DQG FXVWRPHU FUHGLW LQWR WKH FRPSRQH(
&86720(5B62/'72B&, FRPSRQHQW LQWHUIDFH WR ORDG VROG WR U
VROG WR RSWLRQV SURGXFW FDWDORJV FXVWRPHU KLHUDUFK\
LQWR WKH FRPSRQHQW WDEOHYVY 8VH WKH &86720(5B6+,372B&, FR
WR UHODWHG LQIRUPDWLRQ VXFK DV VKLS WR RSWLRQV FXVWRP
LOQIRUPDWLRQ DQG LQGLUHFW FXVWRPHUVY LQWR WKH FRPSRQHQ
&86720(5B0,6&B&, FRPSRQHQW LQWHUIDFH WR ORDG PLVFHOODQ
FXVWRPHU JURXS VWDQGDUG LQGXVWU\ FRGHV 9%7 LQIRUPDWLF
LQWR WKH FRPSRQHQW WDEOHY DQG WKH &86720(5B5(*,21B&, FRF
UHJLRQ FRGHYV

<RX FDQ DOVR XVH WKH IROORZLQJ FRPSRQHQW LQWHUIDFHV 8V
,QWHUIDFH ZLWK (,3 PHVVDJLQJ WR ORDG VSHFLILF FXVWRPHU L(
7KH &86720(5 &RPSRQHQW ,QWHUIDFH XVHV DOO RI WKH UHFRUG\
&86720(5B*(1(5%/ FRPSRQHQW

(QWHU LQIRUPDWLRQ WKDW DSSOLHV WR RQH RU PRUH FXVWRPH
VHWWLQJYV DW RWKHU SRLQWYV LQ WKH VA\VWHP

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

KHQ \RX DGG D FXVWRPHU WKHIKXNVNB\REHID XOPLIKRXEFHDQ HQDEO
VIVWHP WR DVVLIJQ WKH QH[W QXPEHU LQ VHTXHQFH DV GHWHUPF
RSWLRQ WKDW \RX VHW RQ WKH $XWRPDWLF 1XPEHULQJ SDJH <R
DVVLIQPHQW RI ,'V E\ HQWHULQJ DQRWKHU FKDUDFWHU FRPELQD
DVVLIQ D FXVWRPHU '

® 1RWH
<RX FDQ TXLFNO\ FUHDWH FXVWRPHUV XVLQJ 4XLFN &XVWRP|

5HODWHG 7RSLFV

8VLQJ 4XLFN &XVWRPHU &UHDWH )XQFWLRQDOLW\
7KLYV VHFWLRQ SURYLGHYVY DQ RYHUYLHZ RI TXLEN FXVWRPHU F

8QGHUVWDQGLQJ (QWHUSULVH ,QWHJUDW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

BHRSOH6RIW VRIWZDUH LV GHOLYHUHG ZLWK PDQ\ HQWHUSULVH
UHFHLYH FXVWRPHU DQG FXVWRPHU JURXS GDWD ZLWK D WKLUG
DSSOLFDWLRQ VXFK DV &50 7KHVH (,3V DUH LPSOHPHQWHG E\ P
3HRSOHG6RIW _QWHJUDWLRQ %URNHU

2UDFOH GHOLYHUV WKH VHUYLFH RSHUDWLRQV LQ 3HRSOHG6RIW ,
,OQDFWHROHPXVW DFWLYDWH HDFK VHUYLFH RSHUDWLRQ EHIRUH D
IURP D WKLUG SDUW\ VRXUFH RU DQRWKHU 3HRSOHG6RIW V\VWHP

.l \RX DUH LQWHJUDWLQJ ZLWK 3HRSOHB6RIW &50 GDWDEDVHV 2U
VIQFKURQL]H WKH FXVWRPHU WDEOH E\ SHUIRUPLQJ D IXO0O EDWI
DQG SURYLGH XSGDWHV WR WKH VXEVFULELQJ V\VWHP ZLWK LQF
PDLQWDLQHG LQ ERWK 3HRSOHG6RIW 6&0 DQG &50 :KHQ WKLV VLW
QXPEHULQJ VKRXOG EH PDLQWDLQHG LQ WKH 6&0 GDWDEDVH

8VH WKH LQIRUPDWLRQ LQ WKH IROORZLQJ WDEOBHRZ® WEHRHWY WF
6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUBPWQRPNQRERQRHQWBWWULBRWLR Q
8S 6HUYLFH 2SHUDWLRQV VHFWLRQ

BHUYLFH 2SHUDWEWRQRQ DOBQGOHUV &KXQNLQJ ,QWHJUDWHV :LWK
7\SH $YDLODEOH"
&86720(5B)8//,QERXQG &XVWRPHU)XOR6\QF &50 7KLUG SDUW\
6<1& 2XWERXQG
$VI\QFKURQRXV
&86720(5B)8//,QERXQG 1% 1R &50 7KLUG SDUW\
6<1&B()) 2XWERXQG
$VIQFKURQRXYV
&86720(5B*528QERXQG &XVWRPHU*URKS) &50 7KLUG SDUW\

3B)8//6<1& 2XWERXQG XOOG6\QF
$V\QFKURQRXV

&86720(5B*528QERXQG 1% 1R &50 7KLUG SDUW\
3B)8//6<1&B()AXWERXQG

$VIQFKURQRXYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

6HUYLFH 2SHUDWEWRQRQ DOBQGOHUV &KXQNLQJ ,QWHJUDWHV :LWK

7\SH $YDLODEOH"
&86720(5B*5280ERXQG &XVWRPHU*URKS6\ &50 7KLUG SDUW\
3B6<1& 2XWERXQG OF

$VIQFKURQR®BMKVWRPHU*URXS6\

QF (11

&86720(5B*528XWERXQG 1% 1R &50 7KLUG SDUW\
3B6<1&B()) $V\QFKURQRXYV
&86720(5B*5280ERXQG &XVWRPHU*URKS6\ &XVWRPHU 'DWD
3B6<1&B5(4 2XWERXQG OF +XE 7KLUG SDUW\

&86720(5B*528VI\QFKURQRXYV
3B6<1&B5(4B&HTXHVW 5HVSRQVH

1%$&.
&86720(5B6<1LQERXQG &XVWRPHUG\QR &50 7KLUG SDUW\
2XWERXQG g XVWRPHUG6\QF(II
$VIQFKURQRXYV
&86720(5B6<1QERXQG &XVWRPHUG\QR &XVWRPHU 'DWD
B5(4 2XWERXQG +XE 7KLUG SDUW\

&86720(5B6<1®V\QFKURQRXV
B5(4B&S$//%S&SHTXHVW 5HVSRQVH

&86720(5B6<1@QERXQG 1% 1R &50 7KLUG SDUW\
B()) 2XWERXQG

$VI\QFKURQRXV

6HH WKH SURGXFW GRHRESOHVRROQRQ, ORWHIJUDWLRQ %URNHU
5HODWHG 7RSLFV
BHRSOH6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ 6HWMW

SQGHUVWDQGLQJ 6WDIILQJ 3DJHV

7KH SDJHVY ZKLFK DUH GHVFULEHG LQ WKLV VHFWLRQ DUH DSSO
SDJHV DUH XVHG E\ WKH 6WDIILQJ J)URQW 2IILFH DSSOLFDWLRQ V
XVHG E\ 3BHRSOH6RIW 3D\ %LOO ODQDJHPHQW

7KLY WDEOH OLVWY FRPPHQWYV IRU VRPH RI WKH 6WDIILQJ JURQW

3DJH &RPPHQWYV

&DUHHU ODVWHU (QDEOHV \RX WR UHFRUG LQIRUPDWLRQ
FDUHHU SODFHPHQWY VKRXOG EH SURF|
FXVWRPHU LQFOXGLQJ SODFHPHQW IHH
UHIHUHQFH FKHFNV DQG LQWHUYLHZV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

3DJH

&RPPHQWYV

-RE 6XSSOHPHQW

JRUPV

‘RUNVLWH ODVWHU

3URYLGHY DGGLWLRQDO LQIRUPDWLRQ |
VDIHW\ SUHFDXWLRQV RU HTXLSPHQW W
IRUMBHFIMRE <RX FDQ DOVR XVH WKH M
VXSSOHPHQW WR VWRUH LQIRUPDWLRQ
QDWXUH RI D SDUWLFXODU W\SH Rl MRE
DQG DQMVHOWWKDW DSSHDU RQ WKH :RUN
ODVWHU SDJH DUH VHW XS GXULQJ V\VW
LPSOHPHQWDWLRQ

I1RWHRX GR QRW QHHG WR HQWHU D MRI
VXSSOHPHQW HYHU\ WLPH WKDW WKH F>
SODFHV D VLPLODU MRE RUGHU $GG D (
VXSSOHPHQW WR WKH FXVWRPHU UHFRLU
VDIHW\ SUHFDXWLRQV HTXLSPHQW RU
UHTXLUHPHQWY RI D MRE DUH VXEVWDQ
GLITHUHQW IURP WKH RWKHU MRE VXSSC
DUH RQ UHFRUG IRU WKH FXVWRPHU

(QDEOHV \RX WR FROOHFW LQIRUPDWLR
FXVWRPHUV 7KLV FRXOG LQFOXGH DGG
LQIRUPDWLRQ DERXW WKH VDIHW\ SUHF
SK\WWLFDO UHTXLUHPHQWY RU HTXLSPHC
DSSOLFDQW RU HPSOPR\SHFMXWHE IRU D
RUGHU RU DQ\ LQIRUPDWLRQ WKDW RU.
PD\ ZDQW WR FROOHFW

6WRUHV DGGLWLRQDO LQIRUPDWLRQ DE
FXVWRPHU V SK\VREPHI GOUREYPHQW

RU FDPSXV DQG KHOSV WR GHVFULEH Z
RSSRUWXQLWLHV WR FDQGLGDWHYV DQG
HPSOR\HHV WR DVVLJQPHQWY WKDW WK
DFFHSWHG

7R FUHDWH D ZRUNVLWH PDVWHU UHFRL
AUVRUHDWH FXVWRPHU DQG FRQWDFW U
TXHVWLRQ DQGHI@Mm WK EW DSSHDU RQ WKI
‘RUNVLWH ODVWHU SDJH DUH VHW XS GX
LPSOHPHQWDWLRQ 7R PDNH DQ\ FKDQJI
OLVW RI DYDLODEOH IRUPV RU WR WKH

IRUPV FRQWDFW WKH V\VWHP DGPLQLV!

'"HIDXOW &XVWRPHU (YHQW /LVWRQ4IJXDHWHWWDQGDUG (YHQW /LVW DV WKt

&RQWUDFW 5DWHYV

HYHQW OLVW WR EH BWHMG HRBIGBOO XVHL
W\SHV DQ G R\IMHRNBGIRWKHU XQLTXH HYHC
OLVW WR EH SN HIGIFREWM 4 Q RG GH U

W\SHV 6R LI WKH RUGNBHFLSIFDROOILV W
WKH VIVWHP ZLOO GHIDXOW WKH HYHQW
WR WHKSIHF DAFHBUH 4 Q HR&I G HU W\SH

(QDEOHVWKH QVWVWHP XVHU WR FDSWXUH
UDWH ELOO UDWH DQG PDUNXS ZKLFK
QHJRWLDWHG DQG DIJUNM® ZX@GRQ E\ WKH
FRPSDQ\ DQG WKH FXVWRPHU 8OWLPDW
UDWHY HQWHUHG KHUH ZLOO EH XVHG W
DVVLIQPHQWY 7KH UDWHV HVWDEOLVKH}
XVHG DV WKH FRUUHVSRQGLQJ GHIDXOMW
%LOOLQJ WDE RI WKH 2UGHU

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

&XVWRPHU ,QIRUPDWLRQ *HQHUDO ,QIR :

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &XVWRPHU ,QIRUPDWLRQ *HQHUDO ,QIR SDJH &867B*(:
FXVWRPHUV QDPHV DQG OHYHO LQIRUPDWLRQ DQG DVVLJQ DVVR
RU PRUH DGGUHVVHV IRU FXVWRPHUV DQG DVVLJQ GHVFULSWLRC

I1DYLJDWLRQ
EXVWRPIBDOG WKWUWEORPHU ,QIRDRBWAERBRBDWH &XVWRPHU ,QIRUPDW|

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
3DJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPI

General Info I [ Bill To Options [ Ship To Options. [ Sold To Options I Miscellanecus General Info l
SetlD SHARE Customer ID 0000050035 General Info Links | _More
*Status ‘ Active Level ‘ Regular
*Date Added 0110172006 *Since 01012006  FE] “Type | User 1
*Name 1 ‘Slafﬁng Customer | *Short Name ‘ Staffing ‘
Name 2 ‘ |
Currency Code (USD Q| Rate Type [CRRNT Q]
Roles
& Bill To Customer I Correspondence Customer
Bill To Selection Correspondence Selection
M Work Customer B Remit From Customer
Ship To Selection Remit From Selection
M Sold To Customer K Corporate Customer
Sold To Selection Corporate Selection
O Broker Customer [ Censolidation Customer

Consolidation Business Unit

U Indirect Customer [ Grants Management Sponsor

Federal Attributes

[ Federal Customer Trading Partner Code Disbursing Office

[0 Appropriation Symbol Not Required for Reimb ble A

Contracts Options

O Hold Billing on Unpaid Cost

Support Teams

§ Q 1-10f1[¥] | View Al
Team Code Default Description
|BBW Q ‘ Test Team + | - ‘
Address Locations Q | P> Viewal
+ -
I cnm & Bill To M Primary [ Broker O Primary
*Location ‘ 1‘
S— & Worksite O Primary [ Indirect O Primary
Description ‘Headqugr‘em & Sold To M Primary O Correspondence Address
O Staffing Hot List [ RFID Enabled VAT Default VAT Service Treatment Setup
Address Details Q | 10f1[v] | View Al
+ =
“Effective 01012006 | *Status | Active
Date —————— .
Tax Code | C Language Code | English =]
Physical | Where ‘ |
Nature Performed
Alternate | ‘ Alternate Name 2 ‘ ‘
Name 1
Country |U5A Q | United States
Address 1| 2201 Main St. |
Address 2| Suite 506 | View Phone Information
Wiew Map
Address 3| |
City| Pleasanton ‘ 1 In City Limit
County| ‘ Postal | 94588
State| CA a California

General Info Links | __More

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'HVFULSWLRQ

&XVWRPHU 6WDWXV

8VH 7THPSODWH $GGUHVYV

'RHV 1RW ([SLUH

'D\V 8QWLO ([SLUDWLRQ

&RS\ )URP &XVWRPHU

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW IURP WKH DYDLODEOH RSWLRQ\

$FWLYR UHVWULFWLRQV DUH SODFHG R(
FXVWRPHU FDQ EH XVHG LQ WKH V\VWHF

,QDFW4RM FDQQRW SRVW SHQGLQJ LWHP
LOQDFWLYH FXVWRPHU DFFRXQWV LQ 3HF
5SHFHLYDEOHV $GGLWLRQDOO\ SURPSW
LOQDFWLYH FXVWRPHUV 7KHLU DFFRXQW
KRZHYHU DSSHDUV RQ WKH FXVWRPHU
UHPDLQV SDUW RI KLVWRULFDO LQIRUPI
FDQQRW FUHDWH LWHP DFWLRQV IRU LQ
FXVWRPHUYV

THPSODWH VWDWXV GHVLIQDWHY WKDW
FXVWRPHU ZLOO EH XVHG DV D WHPSOD
IRU FRXQWHU VDOHVY RUGHUV 7KH WHP
DGGHG WR WKH 3HRSOH6RIW 2UGHU 0DC
EXVLQHVYV XQLW VR WKDW LW ZLOO EH V
E\ GHIDXOW 7HPSODWHYV HQDEOH \RX W
FXVWRPHU LQIRUPDWLRQ TXLFNO\ GXUL
VDOHV

7KLAHOBSSHDUV LI \RX NPONHEWH G
WKEXVWRPHU AMWDWKXKUHFW WKLV RSWLRC(
\RX ZDQW WR XVH WKH DGGUHVV RQ WKI|
WKH RUGHU 7KLV RSWLRQ LV WASLFDOO
FRXQWHU VDOHV RU FDVK VDOHV

7TKLAHOBSSHDUV LI \RX NPOOEWH G
WKEXVWRPHU AAWDWWYXN WKLV RSWLRQ LI
\RX GR QRW ZDQW WKH VKRUW WHUP FX
FUHDWHG E\ PHDQV RI WKH WHPSODWH "

7KLAHOBSSHDUV LI \RX NPOOIEWH G
WKEXVWRPHU AMDWXN WHKBIG \RX

ZDQW WR OLPLW WKH WLPH WKDW \RX F
VKRUW WHUP FXVWRPHU WKDW ZDV FUH
RI WKH WHPSODWH FXVWRPHU ,1 \RX HQ
RU TXRWH IRU D FXVWRPHU DQG WKH HJ
KDV H[SLUHG \RX ZLOO JHW D ZDUQLQJ
GXULQJ WKH WUDQVDFWLRQ ,Q WKH FD
\RX ZLOO EH DEOH WR VDYH WKH RUGHU
QHHG WR XSGDWH WKH GDWH IRU WKH F

&OLFN WR DFFHVV WKH &RS\ &XVWRPHU
FRS\ DWWULEXWHV IURP DQ H[LVWLQJ F
FXVWRPHU WHPSODWH 7KLV RSWLRQ LV
LQ DGG PRGH

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'HVFULSWLRQ

/HYHO

'DWH $G @H&LQFH

7\SH

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW D OHYHO WR LQGLFDWH WKH OF
WKDW FDQ RFFXU IRU WKH FXVWRPHU 9
DUH

1HZ,QGLFDWHYVY WKDW WKH FXVWRPHU Z|
DGGHG WR WKH VI\VWHP $00 SURFHVVL{
DV DW WKH 5HIXODU OHYHO

SBURVSHFOGLFDWHYV WKDW WKH FXVWRPHU
QRW DSSHDU LQ FXVWRPHU ,' SURPSWYV
BHRSOH6RIW 5HFHLYDEOHYV DQG FDQQRYV
RQ DQ LQYRLFH RU VDOHV RUGHU <RX F
TXRWH DQG D FRQYHUVDWLRQ IRU D SUI
FXVWRPHU

S5HIXOMMWLFDWHY WKDW WKH FXVWRPHU
DSSHDU LQ FXVWRPHU ," SURPSWYV ZLWK
3HRSOH6RIW 5HFHLYDEOHY DQG FDQ EH
DQ LQYRLFH RU VDOHV RUGHU

6KRUW 7,@BRFDWHY WKDW WKH FXVWRPI
H[SHFWHG WR EH D ORQJ WHUP EXVWRP
WHUP EXVWRPHUV FDQ EH XVHG IRU FD\
FRXQWHU VDOHV $Q H[SLUDWLRQ GDWH
WKH VKRUW WHUP FXVWRPHU ZKLFK LV
GLVSOD\ D ZDUQLQJ PHVVDJH ZKHQ DQ ¥
EHLQJ FUHDWHG IRU DQ H[SLUHG VKRUW
FXVWRPHU

THPSRUDQ@GLFDWHY WKDW WKH FXVWRPFE
QRW EH D ORQJ WHUP FXVWRPHU $00 S
WKH VDPH DV DW WKH 5HIXODU OHYHO

(QWHU WKH GDWH ZKHQ \RX HVWDEOLVK
FXVWRPHU LQ WKH VI\VWHP <RX FDQ DO
WKDW WKH FXVWRPHU KDV EHHQ D FXVW
FHUWDLQ GDWH ZKLFK PD\ EH WKH GDW
FXUUHQW GDWH DSSHDUV BHGBM XOW II

,Q DGG PRGH \RX FDQ FKDQJH WKH HIIH
IRU DOO PDWFKLQJ HITHFWLYH GDWHG F
UHFRUGV E\ FKD'OQWNIQ B ®/&HOC G

6HOHFW D W\SH WR LGHQWLI\ FXVWRPH!
UHSRUWYV )RUSHMBDWIOKW UHSUHVHQW
PDQXIDFWXULQJ FRMHAURIPIHKUN
UHSUHVHQW UHWDLO FXVWRPHUV DQG
ODEHO FDQ EH XS WR FKDUDFWHUYV OF
PRGLI\ RU DGG WUDQVODWHOYXMOXHV IRL
XVLQJ 3HRSOH6RIW $SSOLFDWLRQ 'HVLJ

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

1DPH (QWHU WKH FXVWRPHU V SULPDU\ QDPH
FXVWRPHU V VWDQG D UBPRDFHOGQ WKH
RQ WKLV SDJH <RX FDQ HQWHU DQ DOW
LQ WIDHPH 4HORBQ WKLV SDJH LI WKH FXV\
KDV D GLIIHUHQW GRLQJ EXVLQHVV DV
WKLUG @B®BDPH DSSHDUV RQ WKH
OLVFHOODQHRXV *HQHUDO ,QIRUPDWLRC
DGGLWLRQ PR WIKIBDPH 4HOGV

IRWHKH VA\VWHP XVHV RQO\ WKH 1DPH
D VHDUFK NH\

'KHQ D FXVWRPHU V QDPH FKDQJHV \RX
HQWHU WKH QHZ QDPH DQG VWLOO PDLC
RI WKH SUHYLRXV QDPH <RX FDQ FKDQJ
FXVWRPHU QDPH XS WR WZR WLPHV :KH
FKDQJH WKH QDRKVWUPWKB SUHYLRXVO
XQDYDL@BPBBOYRLUPHU 1DPH

DSSHDUV RQ WKH OLVFHOODQHRXV *HQF
,QIRUPDWLRQ SDJH DQG FRQWDLQV WKH
1DPH 4HOGDOXH :KHQ \RX FKDQJH WKH °
LQ WIDHPH 4HOD VHFRQ G RWLFAHU

1DPH DSSHDUV DGMDEBPN4WR GVKH

RQ WKH OLVFHOODQHRXV *HQHUDO ,QIR!
DQG FRQWDLQV WIKHP 8 U H ONIOWK H

6KRUW 1DPH (QWHU D QDPH WR DSSHDU RQ SDJHV QF
DYDLODEOH IRU WKH IXO0 QDPH 7KH V\
SRSXODW H#NOBKWK AWKRWWHQ FKDUDFWHUYV
Rl WKIHPH 4HOG

$OW I1DPHDOWHUQDWH Q0P 1DPRGLFN WR DFFHVV WKH $OWHUQDWH &KI
DOWHUQDWH QDPH SDJH DQG HQWHU FXVWRPHU QDPHV LQ
FKDUDFWHUV 7KLV OLQN D®FHDUV QHI[V

1DPH DQGDPH 4HOGE@XHQ \RX HQDEOH
DOWHUQDWH FKDUDFWHU VHWYV IRU WKF
SUHIHUHQFHYV 2YHUDOO 3UHIHUHQFHYV

&XUUHQF\ &RGH 6HOHFW D FXUUHQF\ FRGH 7KH V\VWHP
FRGH DV WKH GHIDXOW FXUUHQF\ IRU W
B3UR468BJH IRU GLVSOD\LQJ FUHGLW DPF
DV WKH WUDQVDFWLRQ FXUUHQF\ IRU T2
VDOHVY RUGHUV DQG 5HWXUQHG ODWHU|
$XWKRUL]DWLRQV 50%$ 2UGHUV DQG 50
WKLV FXUUHQF\ ZKHQ WKH VA\VWHP JHQH
LQYRLFHVY DQG FUHGLW PHPRV )RU PXO
FXVWRPHUV WKH V\VWHP XVHV WKLV FX
PXOWLSOH FXUUHQF\ RSHQ DFFRXQWYV L
LWHPV LQ EXVLQHVV XQLWYV WKDW XVH

5DWH 7\SH (QWHU D UDWH W\SH WR FRQYHUW DOO
FXUUHQFLHVY WR WKH FXUUHQF\ FRGH W
RQ WKLV SDJH

6HH SHRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ &RXQWH

J)LQDQFLDO 6DQFWLRQV

JLQDQFLDO VDQFWLRQV VFUHHQLQJ YDOLGDWHYVY FXVWRPHU LQIR
VHFEXULW\ OLVWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

&RQ4UPHG

S5HDVRQ &RGH

'R QRW VFUHHQ IRU

1H[W VFUHHQLQJ

6HOHFW WKLV FKHFN ER[ WR LQGLFDWH
FXVWRPHU LV QRW D PDWFK ZLWK D OLV
4QDQFVDQFWLRQV VFUHHQLQJ :KHQ D C
FXVWRPHU LV DGGHG WKH DGGUHVV LV
WKH 6FUHHQ IRU '"HQLHG 3DUWLHV SURF
DQG WKH QDPH DQG @BGH W\DWOLGDWHG

DJDLQVW WKH OLVW4WRDWLDW XVHG IRU
VDQFWLRQV VFUHHQLQJ ,I WKH FXVWRF
WKH FKHFN ER[ UHPDLQV GHVHOHFWHG

FRQWDFWLQJ WKH DJHQF\ DQG GHWHUP|
FXVWRPHU LV QRW D PDWFK VHOHFW W

<RX FDQ DOVR GHVHOHFW WKH FKHFN E|
WKH FXVWRPHU ZRXOG EH RQ WKH VHFX
WKH OLVWY KDYH QRW EHHQ XSGDWHG \
\RX HQVXUH WKDW DQ\ RUGHUV HQWHUH
FXVWRPHU DUH SODFHG RQ KROG

(QWHU D FRGH DIWHU VHOHFWLQJ RU Gt
&RQ4UPHE®HFN ERJ[

(QWHU WKH QXPEHU RI GD\V WKDW \RX 2
VIVWHP WR QRW YDOLGDWH WKH FXVWR
OLVW XVAH® QFWDQFWLRQV VFUHHQLQJ

$IWHU VDYLQJ WKH FRD@RWW EQ HAHKH
IRUHOBKH GDWH DSSHDUV ZKHQ WKH F3
ZLOO EH YDOLGDWHG DJDLQVW WKH OL\
4QDQFVDQFWLRQV VFUHHQLQJ

6HBMDOLGDWLQJ J)LODQFLDO 6DQFWLRQV

5ROHYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

%LOO 7R &XVWRPHU

6KLS 7R &XVWRPHU

6ROG 7R &XVWRPHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW LI WKH FXVWRPHU UHFHLYHV LC
\RX VHOHFW WKLV FKHFN ER[ WKH V\VW
WKH FXVWRPHU DV D FRUUHVSRQGHQFH
IURP FXVWRPHU DQG PDNHV WKRVH FKF
DYDLODEOH 2QO\ ELOO WR FXVWRPHUV
FRUUHVSRQGHQFH RU UHPLW IURP FXVW
FKDQJH WKH FRUUHVSRQGHQFH RU UHPI
DVVLIQPHQWYV IRU WKLV FXVWRPHU GH’
FRUUHVSRQGLQJ FKHFN ER[HV 7ZR DGG
4HO®WYSHDU IRU HQWU\ RI WKH 6HW," DCQC
FXVWRPHU ;" RI WKH QHZ FRUUHVSRQGH
UHPLW IURP FXVWRPHU 3HRSOHG6RIW %l
S5HFHLYDEOHV XVH WKHVH UROHYV

6HOHFW LI WKH FXVWRPHU UHFHLYHV R

IRWHKLV LV OBENVHWH & XVIKRIRH U
6WDZQURQRXWHRU 3D\ %LOO ODQDJHPHQW
DUH EHLQJ XVHG EDVHG RQ LQVWDOODV

6HOHFW LI WKH FXVWRPHU SODFHV RUG

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

%URNHU &XVWRPHU

,QGLUHFW &XVWRPHU

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW WR DVVRFLDWH D EURNHU ZLWEK
FXVWRPHU $ EURNHU FDQ DFW DV D UH:
IRUMBHFLSIFRGXFW OLQH IRU WKLV FXVW
QHIJRWLDWH SURGXFW GLVFRXQWYV RU R
WKH FXVWRPHU V EHKDOI 7KH EURNHU
UHFHLYH VDPSOH JRRGV RU FRXUWHV\ F
YDULRXV GRFXPHQWYV

7KH EURNHU FXVWRPHU LV WKH RUGHUL
WKH VROG WR FXVWRPHU %URNHUV FDC
RQ EHKDOI RI D FXVWRPHU DQG UHFHLY
VXFK DV RUGHU DFNQRZOHGJHPHQWYVY T
UHVSRQVHV DQG FRXUWHV\ FRSLHV RI "
DFNQRZOHGJHPHQWY DQG LQYRLFHYV

$ EURNHU FDQ EHORQJ WR PDQ\ VROG W
DQG \RX FDQ DVVRFLDWH PRUH WKDQ R
ZLWK D VROG WR FXVWRPHU

6HOHFW WR DVVRFLDWH DQ LQGLUHFW F
VKLS WR FXVWRPHU 3URFHVVLQJ IRU L(
FXVWRPHUV LV QRW DYDLODEOH DW WK

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'HVFULSWLRQ

&RUUHVSRQGHQFH &XVWRPHU

2UDFOH DQG RU LWV DIILOLDWHYV

&RUUHVSRQGHQFH FXVWRPHUV DUH E\
DVVRFLDWHG ZLWK D ELOO WR FXVWRPF
LQIRUPDWLRQ WKDW \RX HVWDEOLVK IR
FRUUHVSRQGHQF 6 FXYBARPHU VLQJ

RSWLRQV VHQG WR LQIRUPDWLRQ DQG
DGGUHVV LQIRUPDWLRQ IRU FXVWRPHU
FRUUHVSRQGHQFH VXFKIONVQAHDWHPHQ
FKDUJH LQYRLFHV DQG 'XQQLQJ OHWW &

I WKH &RUUHVSRQGHQFH &XVWRPHU FK
VHOHFWHG IRU WKLV FXVWRPHU LGHQW
FXVWRPHU DV D FRUUHVSRQGHQFH FXV\
ZKHQ \RX FOLFN WKH &RUUHVSRQGHQFH
OLQOQN WR YLHZ WKH &RUUHVSRQGHQFH &
+LHUDUFK\ RQO\ WKH VHOHFWHG FXVWF
DSSHDU DW WKH WRS RI WKH KLHUDUEFK

7R EXLOG D PXOWLOHYHO FRUUHVSRQGH
KLHUDUFK\ WKH &RUUHVSRQGHQFH &XV
ER[ PXVW QRW EH VHOHFWHG ,I WKLV F
QRW VHOMAWBSSEHDUYV ZLWK WKH 6HW," |
WKH FXUUHQW FXVWRPHU DV WKH GHID)
FDQ RYHUULGH WKLV YDOXH DQG VHOHF
BHW,' 1H[W WR AWIOIG\E BVE ODQG!

ZLWK D VHDUFK LFRQ ZKLFK \RX FDQ FC
WKH FXVWRPHU WKDW \RX ZDQW WR DSE
WKH &RUUHVSRQGHQFH &XVWRPHU +LHU
&XVWRPHU +LHUDUFK\ SDJH RQFH \RX VI
SDJH <RX WKHQ FOLFN WKH &RUUHVSRC
6HOHFWLRQ OLQN WR YLHZ WKLV QHZ Kl

<RX FDQ YLHZ WKLV KLHUDUFK\ ZLWK ED
WKLV FXVWRPHU LQ WKH &ROOHFWLRQ :
ZKHQ \RX VHOHFW &RUUHVSRQGHQFH DV
IRU WKH FXVWRPHU \RX DUH UHYLHZLQJ
ZRUNEHQFK

1RWHI \RX VHOHFW D FXVWRPHU DV D
FRUUHVSRQGHQFH FXVWRPHU DQG WKH(
GHVHOHFW LW U\RWHPXWH WKH
FRUUHVSRQGHQFH RSWLRQV WKDW \RX "
FXVWRPHU

6HH 3HRSOH6RIW 5HFHLYDEOHV 8QGHU)
&ROOHFWLRQV :RUNEHQFK

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

5HPLW URP &XVWRPHU

2UDFOH DQG RU LWV DIILOLDWHYV

$ UHPLW IURP FXVWRPHU LV WKH SD\LQ.
FXVWRPHUV DUH WKHLU RZQ UHPLW IUR
E\ GHIDXOW XQOHVV \RX DVVLJQ WKH F
UHPLW IURP JURXSV LQ WKH *HQHUDO ¢
FRPSRQHQW

,| WEHPLW )URP &XVMKRHFHINUER][ LV
VHOHFWHG IRU WKLV FXVWRPHU LGHQW
FXVWRPHU DV D UHPLW IURP FXVWRPHU
\RX FOLFNHWKW )URP 6HOHBWLWRR

YLHZ WKH 5HPLW )URP &XVWRPHU +LHUL
WKH VHOHFWHG FXVWRPHU ZLOO DSSHD
WKH KLHUDUFK\

7R EXLOG D PXOWLOHYHO UHPLW IURP F
KLHUDUFK\ WKH 5HPLW )URP &XVWRPHU
PXVW QRW EH VHOHFWHG ,I| WKLV FKHF
VHOHFWHQGB®SHDUV ZLWK WKH 6HW,"' RI
FXUUHQW FXVWRPHU DV WKH GHIDXOW
RYHUULGH WKLV YDOXH DQG VHOHFW D(
1H[W WR WHKIHHGBWD EOBNQBLWK D
VHDUFK LFRQ ZKLFK \RX FDQ FOLFN WR
FXVWRPHU WKDW \RX ZDQW WR DSSHDU
5HPLW )URP &XVWRPHU +LHUDUFK\ RQ W
&XVWRPHU +LHUDUFK\ SDJH RQFH \RX VI
SDJH <RX WKHQ FOLFN WKH 5HPLW )URF
OLQN WR YLHZ WKLV QHZ KLHUDUFK\ RQ
&XVWRPHU +LHUDUFK\ SDJH

<RX FDQ YLHZ WKLV KLHUDUFK\ ZLWK ED
WKLV FXVWRPHU LQ WKH &ROOHFWLRQ :
ZKHQ \RX VHOHFW 5HPLW )URP DV WKH (
FXVWRPHU \RX DUH UHYLHZLQJ LQ WKH

IRWHBHPLW IURP FXVWRPHU JURXSV DUH
RQO\ IRU ELOO WR FXVWRPHUV

6HH 3HRSOH6RIW 5HFHLYDEOHV 8QGHU)
&ROOHFWLRQV :RUNEHQFK

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

&RUSRUDWH &XVWRPHU 6HOHFW WR GHVLJQDWH D QHZ FXVWRPE
FRUSRUDWH FXVWRPHU RU GHVHOHFW
FXVWRPHU WR D GLITHUHQW FRUSRUDW

, | WKKHRUSRUDWH &KYXWRNYHER[ LV
VHOHFWHG IRU WKLV EXWHERMHAHWYWZKLFK
FXVWRPHU DV D FRUSRUDWH FXVWRPHU
\RX FOLFARWEBRRUDWH 6HQOMAWWRQYLHZ
WKH &RUSRUDWH &XVWRPHU +LHUDUFK\
VHOHFWHG FXVWRPHU ZLOO DSSHDU DW
KLHUDUFK\

7R EXLOG D PXOWLOHYHO UHPLW IURP F
KLHUDUFK\ WKH &RUSRUDWH &XVWRPHLU
PXVW QRW EH VHOHFWHG ,I| WKLV FKHF
VHOHFWHOmBPSHDUYV ZLWK WKH 6HW,' RI
FXUUHQW FXVWRPHU DV WKH GHIDXOW
RYHUULGH WKLV YDOXH DQG VHOHFW D(
1H[W WR W KIHH GIBWED D QHNOZL W K D

6HDUFK LFRQ ZKLFK \RX FDQ FOLFN WR
FXVWRPHU WKDW \RX ZDQW WR DSSHDU
&RUSRUDWH &XVWRPHU +LHUDUFK\ RQ W
+LHUDUFK\ SDJH RQFH \RX VDYH WKH SD
WKHQ FOLFN WKH &RUSRUDWH 6HOHFWL
WKLY QHZ KLHUDUFK\ RQ WKH &XVWRPH
SDJH

<RX FDQ YLHZ WKLV KLHUDUFK\ ZLWK ED
WKLV FXVWRPHU LQ WKH &4ROOHFWLRQ :
ZKHQ \RX VHOHFW &RUSRUDWH DV WKH |
FXVWRPHU \RX DUH UHYLHZLQJ LQ WKH

&RQVROLGDWLRQ &XVWRPHU 6HOHFW WR HQDEOH WKH FXVWRPHU WR
FRQVROLGDWHG ELOOV LQ 3HRSOHG6RIW
FKHFN ER[ LV DYDLODEOH RQO\ IRU ELO
FXVWRPHUV :KHQ \RX VHOHFW FRQVROL
FXVWRPHU \RX B¥MV\GDDOVR
&RQVROLGDWLRQ % X\KIHQ%Y© BIQQW
,QWHUIDFH SURFHVV %,,) XVHV WKL
LQIRUPDWLRQ WR GHWHUPLQH ZKLFK EX
WR XVH RQ FRQVROLGDWHG ELOOV ,QG
DUH DWWDFKHG WR D FRQVROLGDWHG E
RULJLQDWH IURP GLIIHUHQW EXVLQHVV

*UDQWYV ODQDJHPHQW 6SRQVRU 6HOHFW WR LQGLFDWH WKDW WKH FXVW
VSRQVRU 7KLV HQDEOHV WKH FXVWRPH
WKDW \RX HQWHU RQ WKHVH SDJHV WR
RWKHU *UDQWYV SDJHV DQG SURFHVVLQ]J

® 1RWH

KHQ \RX GHILQH FXVWRPHUV ZKR SDUWLFLSDWH LQ LQWHUF
VHOHFW WKH %LOO 7R 6KLS 7R DQG 6ROG 7R FXVWRPHU URC(

&XVWRPHU +LHUDUFK\ 3DJH

8VH WKH &XVWRPHU +LHUDUFK\ SDJH &867B&253B6(/(&7 WR YLHZ
YDULRXV FXVWRPHUV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

&OLFN WKH &RUUHVSRQGHQFH 6HOHFWLRQ OLQN 5HPLW )URP 6H
OLQNV RQ WKH &XVWRPHU *HQHUDO ,QIRUPDWLRQ SDJH

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
&XVWRPHU +LHUDUFK\ SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKI

Customer Hierarchy

SetlD SHARE Customer 1D 1009 Tropical Qutdoor Equipment

Other Customer Relationships

Remit From Customer SHARE 1009 Tropical Outdoor Equipment
Corporate Customer SHARE USADT Mew Waorld Outdoor Equipment, Inc.
Correspondence Customer Hierarchy (2 Personalize | Find |ﬁ| First ‘&' 1 of 1 '}/ Last

Customer Hierarchy

1-1009 - Tropical Outdoor Equipment

General Info General Info Links | ...More v

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
&XVWRPHU +LHUDUFK\ SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKI

Customer Hierarchy

SetlD SHARE Customer ID 1009 Tropical Dutdoor Equipment

Other Customer Relationships

Correspondence Customer SHARE 1009 Tropical Qutdoor Equipment
Corporate Customer SHARE USAD1 MNew Warld Qutdaor Equipment, Inc.
Remit From Customer Hierarchy (2 Personalize | Find | First ‘& 1 of 1 &/ Last

Customer Hierarchy

1-1009 - Tropical Outdoor Equipment

General Info General Info Links | ...Maore w

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
&XVWRPHU +LHUDUFK\ SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKI

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

Customer Hierarchy

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

Setll SHARE Customer ID 0000050035 Staffing Customer

Other Customer Relationships

Remit From Customer SHARE

Correspondence Customer SHARE

Corporate Customer Hierarchy (2
Customer Hierarchy

1 - 0000050035 - Staffing Customer

General Info

0000050035 Staffing Customer

0000050035 Staffing Customer

Personalize | Find | 2 First ‘@ 1 of 1 &' |_ast
General Info Links | ...Mare v

KHQ \RX DGG RU XSGDWH D FXVWRPHU \RX FDQ VHOHFW WKH FK
&RUUHVSRQGHQFH &XVWRPHU 5HPLW )URP &XVWRPHU DQG &RUS

,QIRUPDWLRQ *HQHUDO

,QIRUPDWLRQ SDJH WR LQGLFDWH WKDYV

IRU HDFK RI WKHVH UROHV ZKHQ \RX RQ RI WKH VHOHFWLRQ OLQ
WZR RU DOO WKUHH RI WKHVH FXVWRPHU UROHYV DV SDUHQWYV

HDFK UROH WKH &XVWRPHU +LHUDUFK\ SDJH DSSHDUV ZLWK WKF
XS RU XSGDWH FXVWRPHUV WKDW \RX ZDQW WR EHORQJ WR WKH

UROHYV

7

©® .PSRUWDQW

2SWLRQV

L

(YHQ LI WKHUH DUH PXOWLSOH 6HW,'V DVVRFLDWHG FLWK Wi
FXVWRPHU KLHUDUFK\ RQO\ RQH 6HW," DSSHDUV RQ [WKH &X
&ROOHFWLRQV :RUNEHQFK &XVWRPHU +LHUDUFK\ WDE 7KL\
VHWXS RQWKMHOODWLR®SSWKR@RPHU SDJH +LHUDUJFK\ "LV S

JHGHUDO $WWULEXWHYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

JHGHUDO &XVWRPHU
7UDGLQJ 3SDUWQHU &RGH

'LVEXUV2BREH

6HOHFW LI WKH FXVWRPHU LV D IHGHUD

(QWHU D WZR GLJLW FRGH RQO\ IRU IHG
FXVWRPHUYHOQKBVYVWHTXLUHG LI \RX VHOH
WKHGHUDO & XVRKRHFFHNUE R [

7KLAMHOIGV XSGDWHG E\ WKH 6%$0 SURFHV\

$SSURSULDWLRQ 6\PERO 1RW 5HMXQHHW WRRJ GHWHUPLQH ZKHWKHU DQ D
SBHLPEXUVDEOH $JUHHPHQWYV VIPERO LV UHTXLUHG IRU D SDUWLFXOD

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&RQWUDFWY 2SWLRQV

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'"HVFULSWLRQ

+ROG %LOOLQJ RQ 8QSDLG &RVWKH YDOXH RI WKLV FKHFEN ER[ GHIDXOW

&RQWUDFWYV ,QVWDOODWLRQ 2SWLRQV
VHOHFWHG KHUH ZLOO GHIDXOW WR WKI
WKDW LV FUHDWHG 6HH 3HRSOHG6RIW &I
8QGHUVWDQGLQJ WKH &RQWUDFWYV %LO
3HRSOH6RIW &RQWUDFWYVY 8SGDWLQJ +R
5HYHQXH RQ 8QSDLG &RVW 2SWLRQV

6 XSSRUW 7HDPV

JLHOG RU &RQWURO

'"HVFULSWLRQ

7THDP &RGH

'"HIDXOW

'HVLIQDWHYV WKH WHDP WKDW VXSSRUW
FXVWRPHU 6HW XS VXSSRUW WHDP FRG
6XSSRUW 7HDP OHPEHUV SDJH

6SHFLI\ WKH VXSSRUW WHDP WR EH UHII
VDOHV RUGHUV DQG TXRWHMHDIALV LV D

$GGUHVYV /RFDWLRQV DQG 'HWDLOV

$00 FXVWRPHU UROHYV PXVW KDYH DQ DVVREDPWHIGREZW.RDBHDGC
&XUUHQF\ &RGHHQF\ 5DWHQBHHXOW 6 XSSRIUWO/GHI YD OXHY <RX FDC
RQH DGGUHVYV IRU DOO RI WKH FXVWRPHU UROHV RU VHSDUDWH I

7KH DGGUHVYV W\SH FKHFN ER[HY DUH DYDLODEOH ZKHQ \RX VHOF}
RQ WKH *HQHUDO ,QIRUPDWLRQ ©6KLS 7R 2SWLRQV SDJH 6HOHF\

JLHOG RU &RQWURO

'"HVFULSWLRQ

&XVWRPHU

/IRFDWLRQ

6WDZQHRW /LVW

%LOO 7R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

, \RX DUH DGGLQJ D QHZ FXVWRPHU
DSSHDUV XQWLO \RX VDYH WKH SDJH 21
RYHUUIL(GHDQG PDQXDOO\ HQWHU D YDO>

(QDEOHV \RX WR LQGLFDWH DQ RUJDQL]
GLITHUHQW DGGUHVYVY WA\SHV )RU H[DPSC
VSHFLI\ RQH DGGUHVV WR UHFHLYH ELO
VKLSSLQJ D WKLUG IRU SRVWDO GHOLY
DGGUHVY KDV D GLITHUHQW ORFDWLRQ
FXVWRPHU UROH PXVW KDYH D SULPDU\
ZKLFK WKH VA\VWHP XVHV RQ DOO SDJHV
FXVWRPHU DGGUHVY DSSHDUV 7KH SUL
ORFDWLRQ LQGLEVWHG BDG@GUHVYV WKD\
\RX XVH PRVW RIWHQ ZKHQ \RX FRQWDF
FXVWRPHU DQG PD\ EH GLITHUHQW IURF
FXVWRPHU V PDLQ DGGUHVYV

6HOHFW WR LQGLFDWH WKDW WKLV FXV!
DSSHDU RQ WKH &XVWRPHU +RW /LVW S|

6HOHFW DW OHDVW RQH DGGUHVV DV D
WKH FXVWRPHU LV D ELOO WR FXVWRPH
DOVR VHOHFW RQH DGGUHVV DV WKH SL
DGGUHVV E\ VHGHEWDEX MAN ER |

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'HVFULSWLRQ

6KLS 7R

6ROG 7R

5)," (QDEOHG

%URNHU

,QGLUHFW

&RUUHVSRQGHQFH $GGUHVYV

9%7 'HIDXOW

JRU LQWHUFRPSDQ\ WUDQVIHUV WKH SL
WR DGGUHVV DSSHDUV E\ GHIDXOW RQ \
6WRFN 5HTXHVW *HQHUDO ,QIR SDJH D
([SUHVV ,VVXH SDJH <RX FDQ RQO\ YLH]
RQ WKRVH SDJHV \RX FDQQRW RYHUULC

I1RWBKLS WR DGGUHVVHY DUH FDOOHG
DGGUHVVHSWBHQPURQRMWHRU 3D\ %LOO
ODQDJHPHQW LV LQVWDOOHG EDVHG RQ
RSWLRQV

(QWHU WKH DGGUHVV WKDW UHFHLYHV \
TXRWH 50%$ DQG EX\LQJ DJUHHPHQW UF
OHWWHU GRFXPHQWY 3ULROPWHOHFW Wik
FKHFN ER[ WKH VROG WR DGGUHVV LV \
ORFDWLRQ WKDW DSSHDUV E\ GHIDXOW
RUGHU TXRWH DQG 50%$ ZKHQ \RX VHOH
FXVWRPHU '

6HOHFW WR LQGLFDWH WKDW RUGHUV W
WR WKLV GHVWLQDWLRQ UHTXLUH 5)," W

(QWHU DQ DGGUHVV IRU WKH EURNHU Zt¥
VDPSOH JRRGV DQG FRXUWHV\ FRSLHV F
DFNQRZOHGJHPHQWY DQG LQYRLFHV

<RX FDQ DVVRFLDWH LQGLUHFW FXVWRF
WR FXVWRPHUV

(QWHU WKH DGGUHVYVY WKDW UHFHLYHV
FRUUHVSRQGHQFH

&OLFN WR DFFHVV WKH 9%7 '"HIDXOWYV 6H

7KH 9%$7 '"HIDXOWV 6HWXS SDJH LV D FRP
IRU VHWXS RI GHIDXOWYV IRU DOO 3HRSC
DSSOLFDWLRQV WKDW SURFHVV 9%7 WUL
WKLV SDJH GRMEEXYWRPHU GHIDXOWYV L
DSSOLFDEOH

9$7 6HUYLFH 7TUHDWPHQW 6HWXS&OLFN WR DFFHVV WKH 6HUYLFHV 987 7L

(I'THFWLYH D)WW D W XV

/IDQJXDJH &RGH

7D[ &RGH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

'ULYHUV 6HWXS SDJH

7KH 6HUYLFHV 9%$7 7TUHDWPHQW 'ULYHUV
FRPPRQ SDJH XVHG WR VHW XS 9%7 VHU"
WUHDWPHQW IRU DOO 3HRSOHG6RIW DSS(
SURFHVVLQJ 9%7 WUDQVDFWLRQV ,I \RX
UHTXLUHG WR LPSOHPHQW VSHFLDO KD(
VHUYLFHV \RX FDQ VSHFLI\ FXVWRPHU
WUHDWPHQW GHIDXOWYV RQ WKLV SDJH |

:LWKLQ HDFK ORFDWLRQ QXPEHU \RX FI
PXOWLSOH DGGUHVVHV WKDW DUH NH\H
GDWH DQG VWDWXV

(QWHU D FRGH IRU WKH VA\VWHP WR XVH
YDOXH IRU WKLV ORFDWLRQ

7KLY YDOXH DSSHDUV E\ GHIDXOW RQ EI
SHRSOHG6RIW %LOOLQJ DQG RQ VDOHV R
3HRSOH6RIW 2UGHU ODQDJHPHQW 7KH )
DYDLODEOH RQO\ IRU VKLS WR FXVWRPF
DGGUHVV WKDW \RX DUH YLHZLQJ LV QR
DGGUHVMHWIKVL.\XQDYDLODEOH

IRWHKMHOIGY XVHG IRU 3HRSOHG6RIW SU|
WD[DWLRQ FRGLQJ

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

3K\VLFDO 1DWXUH

:KHUH 3HUIRUPHG

$GGUHVYV $GCGEBG/GUHVYV

9LHZ ODS

9LHZ 3KRQH ,QIRUPDWLRQ

& LW\

,Q &LW\ /LPLW

*HRFRGH

6HOHFW WKH GHIDXOW SK\VLFDO QDWXL
WUDQVDFWLRQV *RREBNRGVUYUHRHV

6HOHFW WKH GHIDXOW ORFDWLRQ ZKHU
PRVW RIWHQ SK\VLFDOO\ SHUIRUPHG 2
%X\HU V /RBIXWERQRP /RBEKWSE R®
/IRFDWDRXSSOLHU V /[RFDWLRQ

7KHVH DUH GAQOBMEDW WKH FRXQWU\
VHOHFWLRQ GHWHUPLQHH®HQ@MWHUB W\RFD
VXFKIMQWLQJ 'RYHVMWRHY Q $QQH][

&OLFN WR YLHZ DVBBE LIRDHIBXUHH VYV

1RWHKLYV RSWLRQ LV DYDLODEOH LI WKt
LQIRUPDWLRQ B ¥QER@® Q6MHD ZQ J
,QIRUPDWLRQ ,QVWDOODWLRQ 2SWLRQV

&OLFN WR DFFHVV WKH &RXQWU\ $GGU
SDJH DQG HQWHU SKRQH LQIRUPDWLRQ
FXVWRPHU

(QWHU WKH QDPH RI WKH FLW\ IRU 8 6
RU WRZQ IRU LQWHUQDWLRQDO DGGUH"®

6HOHFW WR HQDEOH WKLUG SDUW\ WD]
GHWHUPLQH DGGLWLRQDO FLW\ WD[HV I
DSSOLFDEOH

, \RX DUH XVLQJ D WKLUG SDUW\ WDJ[ S|
PXVW FOLAFNRPKEH /RRINDXEN WR UHWULH)Y
WKH JHRFRGH

® 1RWH
2Q WKH &RXQWU\

$GGUHVYVY )RUPDW SDJH VHOHFW WKH ILH

DQG WKHQ DVVLJQ XVHU GHILQHG ODEHOV &RQVHTXHQWO\

PLIKW QRW PDWFK WKH

*HQHUDO ,QIRUPDWLRQ

8VH WKH *HQHUDO ,QIRUPDWLRQ

ILHOGYV WKDW DUH GHVFULEHG

%LOO 7R 6HOHFW

%LOO 7R 6HOHFWLRQ SDJH &8

GHVLIJIQDWLRQV IRU ELOO WR FXVWRPHUVY DQG DVVRFLDWHG VRO

IDYLJDWLRQ

&OLFNOAWEBE 7R 6 HOIHFNWRROWKH *HQHUDO ,QIR SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

%LOO 7R &X\DWHPYWRFLDWH 5ROHY¥LHZ WKH FXVWRPHU UROHV WKDW \RX \

6ROG 7R &XVWRPHU

*HQHUDO ,QIR SDJH LQ WKHVH JURXS ER

9LHZ VROG WR FXVWEHRFRHAUVRLQ WKH
EXVWRPHUGDPHHOGAKR KDYH WKH
FXVWRPHU ;" DV WKHLU GHVLJQDWHG EL
FXVWRPHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

*HQHUDO ,QIRUPDWLRQ ©6KLS 7R 6HOHFW|

8VH WKH *HQHUDO ,QIRUPDWLRQ 6KLS 7R 6HOHFWLRQ SDJH &86
LQGLUHFW FXVWRPHU LQIRUPDWLRQ IRU VKLS WR FXVWRPHUYV DC

I1DYLJDWLRQ

&GOLFNo MMISH7R 6HOBEQWNR@@ WKH *HQHUDO ,QIR SDJH
&OLFNo MISHWR 6HOHRBRWLR@ WKH *HQHUDO ,QIR 6KLS 7R SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

6KLS 7R &XVWRPHU

,QGLUHFW &XVWRPHU

6ROG 7R &XVWRPHU

,QGLUHFW '

,QGLFDWHYV WKH GHVLJQDWLRQ WKDW \F
*HQHUDO ,QIR SDJH

1IRWHKH VKLS WR FXVWRPHU LV FDOOHG
'RUNVLWH FXVW RRWHLZDKRQIF H

RU 3D\ %LOO ODQDJHPHQW LV EHLQJ XVI
LQVWDOODWLRQ RSWLRQV

$SSHDUV LI \RX VOIGHFMFWKHKVWRPHU
FKHEN ER[ RQ WKH *HQHUDO ,QIR SDJH

7KH VROG WR FXVWRPHU ZKR LV DVVRFL
VKLS WR FXVWRPHU 7KH VROG WR FXVW
DSSHDUV LDPWKHD G

6HOHFW D YDOXH LI \RX XVH LQGLUHFW
$OVR VHEKHBWWVR 3UERGHWBSHFLI\
LOQGLUHFW FXVWRPHUV RQ WKH *HQHUD

*HQHUDO ,QIRUPDWLRAQ 6ROG 7R 6HOHFW

8VH WKH *HQHUDO ,QIRUPDWLRQ 6ROG 7R 6HOHFWLRQ SDJH &8¢
PRGLI\ DGGLWLRQDO UROH GHVLJQDWLRQV IRU VROG WR FXVWRPF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

$VVRFLDWH VKLS WR ELOO WR DQG EURNHU FXVWRPHUV 9LHZ F

FRUUHVSRQGHQFH JURXSYV
IDYLJDWLRQ

&OLFNoRVXGE 7R 6HOHFWWLRQ WKH *HQHUDO ,QIR SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

6ROG 7R &XVWRPHU

%URNHU &XVWRPHU

2UDFOH DQG RU LWV DIILOLDWHYV

,QGLFDWHYV WKH GHVLJQDWLRQ WKDW \F
*HQHUDO ,QIR SDJH

$SSHDUV LI \RX YHURHNFAWHNFRNHER[ RQ
WKH *HQHUDO ,QIR SDJH

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

%LOO WR &XVWRPHUV 6KLBQR SXHWRIKHBEY WKHVH JULGYV WR DVVLJQ W

%URNHU &XVWRPHUYV

FRUUHVSRQGLQJ FXVWRPHUV WR WKH V
FXVWRPHU 6HOHFW D FXVWRPHU ' IURF
DYDLOBEOB6KRS TRBOURNHUYHOGYV
$OVR HQWHU D SULRULW\ YDOXH IRU HI
ZKR LV DVVRFLDWHG ZLWK WKH VROG W
GHVLIJQDWHG DV WKH VROG WR SULRULYV
GHIDXOW 2B WKHGE HORBQ WKH VDOHYV
RUGHU DQG TXRWH KHDGHU ,Q DOO FD\
GHVLIQDWLRQ LQGLFDWHYVY WKH SULPD
WR XVH IRU WKH VDOHV RUGHU TXRWH
PDWHULDO UHTXHVW FUHDWHG IRU WKH
FXVWRPHU

*HQHUDO ,QIRUPDWLRQ &RUUHVSRQGHOQF

8VH WKH *HQHUDO ,QIRUPDWLRQ &RUUHVSRQGHQFH 2SWLRQV S|
QDPH DQG DGGUHVYV LQIRUPDWLRQ WR XVH LQ VWDWHPHQW LQY!

<RX FDQ DOVR RYHUULGH UHPLW WR ORFDWLRQ GHIDXOW YDOXH!'
OHWWHUV ILQDQFH FKDUJH LQYRLFHVY DQG VWDWHPHQWY IRU L(

IDYLIJDWLRQ

&OLFN &RUUHVSRQGHOQIF® WRWHRHO/G RQ WKH *HQHUDO ,QIR SDJH

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt

2SWLRQV SDJH R

General Info Bill To Options Ship To Options

SetlD SHARE CustomerID 1009

Customer Defaults

Primary Contact 2
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Dunning

Dunning Group All Groups

Generate Dunning Image Yes

Statements

Statement Group All Statement Groups

Generate Statement Image
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*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV
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Tropical Qutdoor Equipment

Jeffreys, Jenny

Central Distribution Center
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ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
2SWLRQV SDJH R <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHO

Overdue Charging

[¥] Assess Overdue Charges

COverdue Charge Group All Overdue Charge Groups -
Administration 1D Q [ Howd Date E
Finance ID Q [ Howd Date El
Penalty ID Q [ Howd Date El
Remit To Personalize | Find | View All | B | E First ‘4’ 10of1 '"*' Last
*Remit to Type Bank Description Account Bank Type
Default Remit To - aQ ] [=]

General Info General Info Links . More -

Correspondence Selection

&XVWRPHU "HIDXOWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

SULPDU\ &RO@WBBWPDU\ $GGUHVWLHZ WMKIOBDOXHYV ZLWK WKHLU FRUUHVS
VHTXHQFH QXPEHUV

(IITHFWLYHDDRDWWDW XV 7KH VAVWHP VXSSOLHV WKHVH YDOXHV |
*HQHUDO ,QIRUPDWLRQ &RUUHVSRQGH
SDJH E\ GHIDXOW

&RQWDFW

)LHOG RU &RQWURO "HVFULSWLRQ

6XSSUHVV &RQWDFW 6HOHFW WR SUHYHQW OHWWHUV IURP E
WR WKH SULPDU\ FRQWDFW

3ULPDU\ &RQWDFW 6HOHFW WR KDYH FRUUHVSRQGHQFH DG
SULPDU\ FRQWDFW

2YHUULGH 6HOHFW WR FRUUHVSRQG ZLWK VRPHRQ

WKH SULPDU\ FRQWDFW 7KHQ VHOHFW
QXPEHU RI WKH RWKHU FRQWDFW SHUVF
DYDLODEOH YDOXHV

,Q FRUUHVSRQGHQFH WKH FRQWDFW QDPH DSSHDUV DV WKH ILU
VDOXWDWLRQ IRU 'XQQLQJ OHWWHUYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

$GGUHVYV

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'"HVFULSWLRQ

$GGUHVV

6HOHFW D FXVWRPHU FRUUHVSRQGHQFH
&RQWDFW $BVEHUWKWY SULPDU\ FRQWDF
RU DQ RYHUULGH FRQWDFW
B3ULPDU\ $G8VHWWKH FRUUHVSRQGHQTF
FXVWRPHU V SULPDU\ DGGUHVV
,WHP $GG8VHNWWKH DGGUHVV WKDW LV
DVVRFLDWHG ZLWK WKH LWHP
2YHUUBGH DQ DOWHUQDWH DGGUHVYV
FRUUHVSRQGHQFH FXVWRPHU

7KH LWHP DGGUHVV LV DQ LWHP EDVHG FRUUHVSRQGHQFH DSSUF
DUH GLYLGHG DPRQJ OHWWHUV VWDWHPHQWY DQG LQYRLFHV D
ZLWK WKH LWHP $VVLJQ DQ DG G U HWRFDIWRLRQG G YR G X\DKH LANRHPFS\O H ¢

3HQGLQJ ,WHP SDJH

SHPLW 7R

JLHOG RU &RQWURO

'HVFULSWLRQ

5HPLW WR 7\SH

%DQINQGFFRXQW

6HOHFW D UHPLW WR W\SH

'HIDXOW S5HBVW DR WKH UHPLW WR DGGL
RSHQ LWHP VWDWHPHQWYV

%DODQFH )RBWAZDDG WKH UHPLW WR DGG
IRU EDODQFH IRUZDUG VWDWHPHQWYV

6HOHFW WKH SUHIHUUHG EDQN FRGH DQ
7KH VA\VWHP SRSXODWHVY WKH FRUUHVSF
W\SH

'XQQLQJ 6WDWHPHQWY 2YHUGXH &KDUJLQJ

JLHOG RU &RQWURO

'"HVFULSWLRQ

'XQQLQJ ,' 2YHUGXH &BQGBJILQJ
BWDWHPHQWYV

2UDFOH DQG RU LWV DIILOLDWHYV

7KH RSWLRQV LQ WKHVH JURXS ER[HV H
RYHUULGH WKH GHIDXOW ,'V WKDW \RX "
EXVLQHVV XQLW OHYHO 'XQQLQJ DQG V
GHWHUPLQH ZKHQ WR H[FOXGH LWHPV I
FRUUHVSRQGHQFH DQG ZKHQ QRW WR V
RU VWDWHPHQW 2YHUGXH FKDUJLQJ JH
RYHUGXH FKDUJH GRFXPHQWYV IRU D FX\
FUHDWHV QHZ RYHUGXH FKDUJH LWHPV
SRVW WR D FXVWRPHU V DFFRXQW RU E

7R DSSO\ GLITHUHQW JXLGHOLQHV WR D
VHOHFW D YDOLG ," DQG JURXS LQ HDFK
VHFWLRQV RI WKLV SDJH ,I \RX RYHUUL
YDOXH WKH ," DSSHDUV KHUH LI \RX DF
GHIDXOW YDOXH LW GRHVQ W DSSHDU

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO '"HVFULSWLRQ
'XQQLQJ +ROG $VVHVV 2YHUBXEs &@BBEWHYQ\ Rl WKHVH FKHFN ER[HV WR
BWDWHPHQW +ROG VA\VWHP I[URP FUHDWQQ O PHIWNHY YV

RU VWDWHPHQWY IRU WKLV FXVWRPHU
ER[HV DUH XVHIXO ZKHQ IRU H[DPSOH
FXVWRPHU V DFFRXQW LV LQ GLVSXWH I
ZDQW WR VHQG DQ\ FRUUHVSRQGHQFH X
UHVROYH WKH LVVXH 7KH DVVRFLDWHG
DSSHDUV ZKHQ \RX DSSO\ D GRFXPHQW
FXVWRPHU 7KH FXUUHQW GDWH DSSHD!
GDWH E\ GHIDXOW

1IRWHKH VI\VWHP LJQRUHV GRFXPHQW KF
ZKHQ \RX UHTXHVW D} Y DMDRWHDPUHIGIW

RU 'XQQLQJ OHWWHU IRU D VLQJOH FXV\
VLQJOH FRUUHVSRQGHQFH FXVWRPHU

'XQQLQJ *URXS 2YHUGXH &KDQGHHOMHRPVW WR JURXS FXVWRPHUV IRU VWD

6WDWHPHQW *URXS 'XQQLQJ OHWWHU DQG RYHUGXH FKDUJ
"KHQ \RX UXQ WKH 6WDWHPHQWYV SURFH
$5B67076 WKH 2YHUGXH &KDUJH SURF|
$5B29(5'8( RU WKH 'XQQLQJ SURFHVV
$5B'811,1* VSHFLI\ WR JHQHUDWH RQO
VWDWHPHQWY RYHUGXH FKDUJH LQYRL
'XQQLQJ OHWWHUV IRUVEBXMWRPHUV LQ L
JURXS 6HOHFW RQH RI WKH RSWLRQV IF
FXVWRPHU WR D JURXS

*HQHUDWH 6WDWHPHQW ,PDJH 6HOKAWR JHQHUDWH VWDWHPHQW LPDJ
FXVWRPHU DQG GLVSOD\ WKHP RQ WKH
'RUNEHQFK &RUUHVSRQGRHVOFEWWDE RU
RIl WKH IXQFWLRQDOLW\

7KH YDOXH \RX VHOHFSY HQUW EHW WKH
VHWWLQJ DW WKH 5HFHLYDEOHV EXVLQl
WK4LNOIGV EODQN WKH VA\VWHP XVHV WKF
RQ WKH 3HRSOH6RIW SHFHLYDEOHY G5HF
2SWLRQV *HQHUDO 3DJH

6HH DOVR3HRSOH6RIW 5HFHLYDEOHYV
&RUUHVSRQGHQFH 7DE

*HQHUDWH 'XQQLQJ ,PDJH 6HOKAWR PDNH GXQQLQJ LPDJHV DYDLC
WKH &ROOHFWLRQV :RUNEHQFK &RUUH\
WDE IRWR WXUQ RIl WKLV IXQFWLRQDOL

7KH YDOXH \RX VHOHFRY HQUAN&EHW WKH
VHWWLQJ DW WKH 5HFHLYDEOHV EXVLQl
WK4LNOIGY EODQN WKH VA\VWHP XVHV WKF
RQ WKH 3HRSOHG6RIW S5HFHLYDEOHYV 5HF
2SWLRQV *HQHUDO 3DJH

6HH DOVR3HRSOH6RIW 5HFHLYDEOHYV
&RUUHVSRQGHQFH 7DE

SHODWHG 7RSLFV
3HRSOH6RIW 5HFHLYDEOHYV *HQHUDWLQJ &XVWRPHU 6WDWHPH
BHRSOH6RIW 5HFHLYDEOHV *HQHUDWLQJ 'XQQLQJ /HWWHUV
B3HRSOH6RIW 5HFHLYDEOHV *HQHUDWLQJ DQG 3ULQWLQJ )ROO
3HRSOH6RIW 5HFHLYDEOHYVY 8QGHUVWDQGLQJ 2YHUGXH &KDUJI
3HRSOH6RIW 5 HFHLYDEOHY ,PSOHPHQWDWLRQ 30DQQLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

*HQHUDO ,QIRUPDWLRQ $GGLWLRQDO *HC(

8VH WKH *HQHUDO ,QIRUPDWLRQ $GGLWLRQDO *HQHUDO ,QIR ST

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

RSWLRQDO FXVWRPHU GDWD
IDYLIJDWLRQ

6HOHFW $GGLWLRQDO 1HQWREK HOK®R RQ WKH *HQHUDO ,QIR SDJH

$OWHUQDWH &XVWRPHU ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

6WDQGDUEDOOL4HU

SHWXUQ WR 3UHYLRXV 3DQHO

6HOHFW D WUDQVODWH YDOXH WKDW OL
UHSRUWLQJ VHUYLFHYV LQ YDULRXV FRX

, \RX XVH WUDGH FUHGLW RUJDQL]DWLF
WKRVH SURYLGHG ARKGHIDX DG @& R
DFFRPPRGDWH WKDW LQIRUPDWLRQ &R
BHRSOH7RROV GRFXPHQWDWLRQ ZKHQ P
FKDQJH 7KH ," QXPEHU WKDW LV DVVRF
WKHKDOLBPISSHDUYV

'816 1XPEHU ZLWKXQGDQ@G %UDGVWUHHV
QXPEHU ZLWK HGLW 7KH V\VWHP SURPS
VHOHFW D 6HW,' DQG 'XQ DQG %UDGVWL
QXPEHU

'816 1XPEHU QR M®LWQG %UDGVWUHHW
QXPEHU QR HGLW 7KLV RSWLRQ LV IRU
WKDW GR QRW KDYH WKH ' % LQWHUIDF!
GR QRW XVH WKH ' % FRPSRQHQW DQG Z
PDLQWDLQ WKH LQIRUPDWLRQ PDQXDOO
$GGLWLRQDOO\ WKKEWRGWIRKQOENY D

ER[ WKDW \RX FDQ XVH DV \RX ZDQW

'816 6XZ[8VH WKLV RSWLRQ LV XVHG
LOQGLYLGXDO FUHGLW HQWLWLHYV ZLWKL
RUJDQL]DWLRQ XVLQJ WKH HQWLW\ V 'X
%UDGVWUHHW QXPEHU IROWORZAHG E\ D

I1RWKRX PD\ ZDQW WR LQDFWLYDWH D '8
QXPEHU WUDQVODWH YDOXH WKDW \RX |

(OHFWURQLF $GQQXPEHYU JLYHQ E\ WKH

QDWLRQDO +XE WR XQLTXHO\ LGHQWLI\
SDUWLFLSDQW V ELOO WR VLWHV RU VX
4QDOHFLSLHQW RI WKH LQYRLFH )RU VF
FRXQWULHV WKLV4EHOOG UHTXLUHG

&OLFN WR DFFHVV WKH 'XQ DQG %UDGV\
FRPSRQHQW WR YLHZ RU HQWHU " % LQI
IRU WKH FXVWRPHU RU WR SXUFKDVH D
EXWWRQ LV DFWLYH RQD8 LKPEXWHOHEF\
ZLWK H®&LWKNMHD QGDUKD,O L 4HHWD G

DQG \RX DFFHVVHG WKH SDJH IURP WKH
%UDGVWUHHW FRPSRQHQW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

6,& &RGHYV

JLHOG RU &RQWURO '"HVFULSWLRQ

6,& 7\SNWDQGDUG EQOGXVWAAD\SBRIQHFW D YDOXH \W@&DWSHREIFID WIKRHQ
IRUPDW WKDW LV XVHG LQ &DQDGD )UD
*HUPDQ\ WKH 8 . RU WKH 8 6 ODMRU L
WASHVY DQG VXEVHWY ZLWKLQ LQGXVWUIL
VWDQGDUG [FQ®XWWUFREGIHR/QL Q
YDULRXV FRXQWULHYVY WR JURXS DQG IDF
UHSRUWLQJ DQG DQDO\VLYV

6,& &SRGHWDQGDUG EQBXVMWFDWIBRIQHFW D YDOXH WR VSHFLI\ WKH LQGX

FRGH FODVVLARDROWMR QY DSSURSULDWH WR Wk
FXVWRPHU ,QGXVWU\ FRGHVY DUH OLVW|
WKH DSSURSULDWH FDWHJRULHYV DQG O
FDQ DGG URZV WR LQFOXGH WKLV FXVW
DGGLWLRQDO MODBWYLBROBWLRQV

*"HQHUDO ,QIRUPDWLRQ &UHGLW 3URILOF

8VH WKH *HQHUDO ,QIRUPDWLRQ &UHGLW 3URILOH *HQHUDO SI
DQG UHYLHZ FXVWRPHU FUHGLW SURILOHV

<RX FDQ DOVR HQWHU FUHGLW OLPLWY DQG DGGLWLRQDO FUHGL
FXVWRPHUV

1IDYLIJDWLRQ
&XVWRPHWQG WKWWRPHU ,QIRDPBWIEKRRRQG %UDGVWUHHW 6XPPDU
&OLFNRVRRI aUHGLWLRMNIRQ WKH 'XQ DQG %UDGVWUHHW SDJH
BHOHFW &UHGLWLRUWRMMHLHOG RQ WKH *HQHUDO ,QIR SDJH

&UHGLW 3URILOH

JLHOG RU &RQWURO '"HVFULSWLRQ

(I'THFWLYH 'DWH $GGLWLRQDO FXVWRPHU FUHGLW LQIRU
NH\HG E\ WKLY GDWH WR HQDEOH \RX W
KLVWRU\ RI FKDQJHV WKDW \RX PDNH W
FXVWRPHU V WHUPVY DQG WR HQWHU FKI
LOWR HIIHFW RQ D IXWXUH GDWH

&UHGLW &0ODVV 6HOHFW WR JURXS ENRYQIRPHUV E\
DGGLWLRQDO FUHGLW FDWHJRULHV
5LVN 6HOHFW DV DQ LQGLFDWRU RI WKH FXVYV

FUHGLW KLVWRU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

5LVN 6FRUH

&XUUHQF\ &RGH

5DWH 7\SH

'LVSOD\V WKH ULVN VFRUH WKDW ZDV FI
WKLV FXVWRPHU EDVHG RQ WKH VHW XS
UXOH DQG UXQQLQJ WKH 5LVN 6FRULQJ
(QJLQH SURJUDP &OLFN WKH ULVN VFRL
GLVSOD\ WKH 5LVN 6FRUH 'HWDLOV SDJt
GLVSODBLWNBFRULQISHVN 6FRULQJ
(OHPHQWKH QXPEHU RI EXVLQHVV XQLW\
&XVWRPHU WKHDQJH 9D OXQM WK H
6FRULQJ :HLJKMKDW ZHUH XVHG E\ WKH
$5B5,6. SURJUDP WR FDOFXODWH DQG G
ULVN VFRUH

6HH 3HRSOH6RIW 5HFHLYDEOHYVY G6HWWL
6FRULQJ 5X0OHV

6HH 3HRSOHG6RIW 5HFHLYDEOHY *HQHUL
6FRUHV

(QWHU D FXUUHQF\ WR XVH IRU FUHGLW
7KLY YDOXH DSSHDUV E\ GHIDXOW IURP
OLVFHOODQHRXV *HQHUDO ,QIR SDJH )R
PXOWLFXUUHQF\ FXVWRPHUV WKH V\VW
FXUUHQF\ IRU PXOWLSOH FXUUHQF\ RSH
UHFHLYDEOH LWHPV LQ EXVLQHVYV XQLW
FXVWRPHU 7KH VI\VWHP FRQYHUWY DOO
WKLV FRPPRQ FXUUHQF\ IRU FUHGLW FK

(QWHU D WA\SH WR FRQYHUW DOO WUDQV
FXUUHQFLHV WR WKH FXUUHQF\ FRGH W
RQ WKLV SDJH

&ROOHFWLRQ ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

&ROOHFWLRQ

6WDWXV

3HRSOH6RIW 5HFHLYDEOHV XVHV WKLV |
LQIRUPDWLRQDO SXUSRVHV RQO\ &KDQ.
FXVWRPHU V VWDWXV WR &ROOHFWLRQ
LWHP RU SD\PHQW SURFHVVLQJ

6HOHFW D VWDWXV |URPHWGIRK)YH WKDW
WKH &ROOHFWLRQ 6WDWXV SDJH ZKHQ
D FXVWRPHU IRU FROOHFWLRQ 6WDWXYV
DFFRUGLQJ WR EXVLQHVYV SUDFWLFHV |
WKH\ PLJKW UHSUHVHQW GLIIHUHQW FR
DJHQFLHV WKDW \RX XVH

'LVSXWH ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

'LVSXWH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

3HRSOH6RIW S5HFHLYDEOHV XVHV WKLYV |
LQIRUPDWLRQDO SXUSRVHV RQO\ &KDQ.
FXVWRPHU V VWDWXV WR 'LVSXWH KDV
LWHP RU SD\PHQW SURFHVVLQJ

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

6WDWWWOHPHQWY GHVFULSWLRQ
FXVWRPHU LQIRUPDWLRQ

$PRXQW

B/MH\OCHE XYW D NAVQBIW R® | U RPHWERRY/ H WKDW
WKH 'LVSXWH 6WDWXV SDJH ZKHQ \RX S
FXVWRPHU LQ GLVSXWH $V ZLWK FROOF
FRGHV GLVSXWH VWDWXV FRGHV YDU\ F
7KH\ XVXDOO\ LQGLFDWH WKH FDXVH IR
VXFK DV D SULFLQJ HUURU RU DQ LQFRL
VKLSPHQW

(QWHU WKH GLVSXWHG DPRXQW 7KLV Y|
WKH FXVWRPHU V DFFRXQW EDODQFH W
D VLQJOH LWHP RU VRPH RWKHU DPRXQ
QHIJDWLYH RU SRVLWLYH YDOXH

&UHGLW &KHFN ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

(QDEOH &UHGLW &KHFNLQJ

&UHGLW /LPLW 5HYLHZ 'DWH

OD[LPXP 2UGHU $PRXQW

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW WR KDYH WKH V\VWHP FKHFN W
FUHGLW DQG UHMHFW RUGHUV ZKHQ WK
H[FHHGV WKH FUHGLW OLPLW 7KH V\VW
RQ®RSHRUGHUYV LQ WKH FUHGLW FKHFNL
FDOFXODWLRQV LW LIQRUHV RUGHUV L
VWDWXV

IRWHKBRUHGLW &KHHFF-NN ER[ RQ WKH
2UGHU *URXS 7HUPV SDJH WDNHV SUHFFE
WKHUHGLW &KKHAN ER[ DW WKH FXVWRPI
OHYHO :KHQ \RX G&WVHGHWW: KWHHRN
FKHFN ER[ RQ WKH 2UGHU *URXS 7THUPV
VIVWHP ZLOO QRW SHUIRUP FUHGLW FKt
UHJDUGOHVYVY RI KRZ \RX VHW FUHGLW F
WKLV SDJH || \RX&VH G HAWSKHRIFANN

ER[ WKHQ \RX PXVW DOVR VHOHFW LW I
FXVWRPHU OHYHO 7KLV HQDEOHV FUHG
D SHU FXVWRPHU EDVLYV

IRWHI WKH 3HRSOHG6RIW 2UGHU ODQDJHF
EXVLQHVV XQLW KDV FUHGLW FKHFNLQJ
DOO ELOO WR FXVWRPHUV XVLQJ WKDW
H[SHFWHG WR K®YRI4P#HWEVWLQJ
FUHGUWRA4DIHOO UHVXOW LQ WKH RUGHUV
FXVWRPHU LQ WKH EXVLQHVV XQLW EHL
KROG

1RW I8 OI® O GIYF H S W& WHKGILW /LPLW 5HYLHZ
'DWHWUH XQDYDLODEOH XQWLO \RX VHOF
ER[ 7KMMBGMFHSW IMMXMH4HOBUH

DSSOLFDEOH RQO\ ZKHQ WKH V\VWHP U>
FKHFEFNV WKURXJK 3HRSOHB6RIW 2UGHU Ol

(QWHU WKH GDWH RQ ZKLFK WR UHHYDO
OLPLW 7KLV GDWH DSSOLHV WR ERWK V
DQG WKH FRUSRUDWH FUHGLW OLPLW

(QDEOHV \RX WR VHW D OLPLW RQ LQGL
IRU WKLV FXVWRPHU

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'"HVFULSWLRQ

&RUSRUDWH &UHGLW &KHFN $OJRKHWKPU FDQ XVH WKH H[LVWLQJ DOJR!

QHZ DGYDQFHG FRUSRUDWH FUHGLW DO
FRUSRUDWH FXVWRPHU OHYHO 7KH FRU
FXVWRPHU RSWLRQ ZLOO RYHUULGH WK
GHIDXOW LI D YDOXH LV SUHVHQW 9DO»
GURS GRZQ OLVWDEBEDPDEF PG
,QVWDOODWLRQKHYDXORS GRZQ OLVW EF
GLVSOD\HG R @O D RIZ KBHGRIAINR
2YHUULRXHFN ER[ LV VHOHFWHG RQ WKH
PDQDJHPHQW LQVWDOODWLRQ UHFRUG

8VH &RUSRUDWH 6XPPDU\ 7TDEOH/KH XVHU FDQ XVH WKH VXPPDU\ WDEOH

%DFNORJ 'D\V

FRUSRUDWH FUHGLW FKHFN FDOFXODWL
VXPPDU\ WDEOH LV XSGDWHG HDFK WLP
FKHFN SURFHVV LV UXQ DQG ZLOO VWRL
EDODQFH VDOHV RUGHU EDFNORJ DQG
SD\PHQW DQG GHSRVLW LQIRUPDWLRQ
FRUSRUDWH FXVWRPHU RSWLRQ ZLOO R
LQVWDOODWLRQ GHIDXOW LI D YDOXH L
IURP WKH GURS GRZQ<BVIMRWDERS DUH
,QVWDOODWLRQKHIDXWRS GRZQ OLVW EI
GLVSOD\HG R @O 0O RIZV&KBHIRIABNHR
2YHUULRKXHHFEN ER[ LV VHOHFWHG RQ WKH
PDQDJHPHQW LQVWDOODWLRQ UHFRUG

6HOHFW WKH QXPEHU RI EDFNORJ GD\V
WKH FUHGLW DYDLODEOH FDOFXODWLRC
LI \RX VHOHKMQ WKH V\VWHP FDOFXODW
FUHGLW DYDLODEOH LW VXEWUDFWYV R
VFKHGXOHG WR VKLS ZLWKLQ GD\V 7tk
WKH FUHGLW FKHFNLQJ DOJRULWKP LV \
UHIHUUHG WR DV SRWHQWLDO DFFRXQW
7KH VA\VWHP FDOFXODWHYVY SRWHQWLDO |
UHFHLYDEOH EDFNORJ GXH WR VKLS ZL
VSHFLAXEPEHU RI GD\V RQO\ IRU ELOO \
FXVWRPHUV

&UHGLW /LPLW

JLHOG RU &RQWURO

'"HVFULSWLRQ

&UHGLW /LPLW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

$SSOLHVY WR WKH ELOOZWRRNSRANRPHU I
SURFHVVHV XVHG LQ 3HRSOHG6RIW 5HFHI
UHIHUHQFH LW :KHQ D ELOO WR FXVWR
WKH FUHGLW OLPLW IRU H[DPSOH WKH
WKLV FXVWRPHU WR WKIRURBRDLVW RI
XVHU ZKR LV DVVLIQHG WR WKH FXVWRF
LOGLFDWLQJ WKDW WKH XVHU VKRXOG
FXVWRPHU V DFFRXQW

IRWEB EORQUMHGLW AHQAWBHSUHVHQWYV
XQOLPLWHG FUHGLW HYHQUHIG\RX VHOH
&KHFRKHFN ER[ RQ WKLV SDJH DQG HVW
FUHGLW FKHFNV RQ WKH &UHGLW 3URFH
LOQGLFDWH WKDW D FXVWRPHU GRHV QR
XQOLPLWHG FUHGLW HQWHU DQ DPRXQ!
EH DV OLWWOH DV RU DV KLJK DV WK
FUHGLW ZRUWKLQHVY DOORZYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

2YHU /LPISMUFHQWDJH RYHU OKRMWMU D SHUFHQWDJH E\ ZKLFK \RX DOC

5DQJH UDQJH SHUFHQWDJH

'‘DWH

FXVWRPHUV WR H[FHHG WKHLU FUHGLW
KROG SURFHVVLQJ WDNHV HIIHEW I \R>
IRU H[DPSOH WKH V\VWHP DGGV WZR St
FXVWRPHU V FUHGLW OLPLW WR WKH DY
DPRXQW 'HSHQGLQJ RQ WKH SHUFHQWD
HQWHU WKH FUHGLW OLPLWV PLJKW EH
WKRVH WKDW \RX RULJLQDOO\ HVYWDEOL
FXVWRPHU

(QWHU D SHUFHQWDJH WR UHSUHVHQW |
WKDW LV UHODWLYH WR WKLV FXVWRPH
<RX FO@IVRPH FXVWRPHUV IRU H[DPSOH
ZKHQ WKH\ JHW ZLWKLQ SHUFHQW RI
OLPLWY DOWHUQDWLYHO\ \RX FDQ DOGC
FXVWRPHUV WR XVH SHUFHQW RI1 WKFE
OLPLWYV

(QWHU WKH FUHGLW OLPLW GDWH 7KLV
IURP WKH HITHFWLYH GDWH VR WKDW FK
FUHGLW OLPLW RU RWKHU FUHGLW LQIR
LQGHSHQGHQW RI HDFK RWKHU

&RUSRUDWH &UHGLW /LPLW

JLHOG RU &RQWURO

'"HVFULSWLRQ

&RUSRUDWH &UHGLW /LPLW

(QWHU DQ DPRXQW LI WKH FXVWRPHU L\
FXVWRPHU 7KH FUHGLW OLPLW DPRXQW
GHIDXOW EXW \RX FDQ RYHUULGH WKDV
FDQ DOVR HQWHU D SHUFHQWDJH RYHU
SHUFHQWDJH DQG D GDWH

2YHU /LPBEWUFHQWDJH RYHU OLRMWWHU D SHUFHQWDJH E\ ZKLFK \RX DOC

5DQJH UDQJH SHUFHQWDJH

'‘DWH

FRUSRUDWH FXVWRPHUV WR H[FHHG WK
OLPLWY EHIRUH KROG SURFHVVLQJ WDN

(QWHU D SHUFHQWDJH WR UHSUHVHQW |
WKDW LV UHODWLYH WR WKLV FRUSRUD!
FUHGLW OLPLW 3HRSOHG6RIW 5HFHLYDE
YDOXH

(QWHU WKH FUHGLW OLPLW GDWH

® 1RWH

&RUSRUDWH &XVWRPHUVY QHHG QRW EH %LOO 7R FXVWRPHUYV
+HQFH FRUSRUDWH OHYHO FUHGLW FKHFN FDOFXODWLRQ LV
UHJDUGOHVV RI WKH FRUSRUDWH FXVWRPHU UROH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

+ROG ,| 2XWVWDQGLQJ $5 %DODQFH

JLHOG RU &RQWURO

'"HVFULSWLRQ

$IJLQJI PQGILQJI &DWHJIRU\

& SHSRUWLQJ

, ] D FXVWRPHU KDV DQ RXWVWDQGLQJ E
VSHFLOHGQJ ,' DWW MRAUHDHIG Q J

FDWHJRU\ RU ROGHU WKH VA\VWHP PLJK
RUGHUV IRU WKDW FXVWRPHU RQ KROG
FXVWRPHU KDV QRW UHDFKHG WKH FUH(
VI\VWHP SODFHV WKHVH RUGHUV RQ KRO
DVVLIQ D KROG FRGWHVMRDQWKRJI $5
RXWVWDQGLQJ DFFRXQMOKQ H¥IKILY DEOH
&UHGLW 3URFHVVLQJ SDJH LQ 3HRSOHGH
ODQDIJHPHQW 5HJDUGOHVV RI WKH DJLC
DJLQJ FDWHJRU\ WKDW \RX VSHFLI\ RQ \
3HRSOH6RIW 5HFHLYDEOHV XVHV DOO R
DSSOLFDEOH DJLQJ ,'V DQG DJLQJ FDWH
FDOFXODWH D FXVWRPHU V RXWVWDQGL

1IRWHKYHQ LI \RX HOHFW WR IRUHJR FUHC
FKHFNLQJ IRU D FXVWRPHU WKH V\VWH!
YDOXHV BQLWEKHD QEILQJ &DWHJIRU\
AHO®WG SODFHV RUGHUV RQ KROG LI R
UHFHLYDEOHV H[LVW WKDW PHHW RU H|
VSHFL&DWDPHWHUV

&OLFN WKLV OLQN WR DFFHVV WKH 3HRS
S5HFHLYDEOHYV & SHSRUWLQJ '"HWDLO
ZKHUH \RX PXVW HQWHU D FXVWRPHU V
RI GHEW GHWDLOV EHIRUH JHQHUDWLQJ
IRUP WR VXEPLW WR WKH ,56 7KLV OLQ!
ZKHQ WKH & SHSRUWLQJ RSWLRQ LV
WKH LQVWDOODWLRQ RSWLRQV IRU 5HF|

6HH 3HRSOHG6RIW 5HFHLYDEOHY *HQHUL
& SHSRUW

5HODWHG 7RSLFV

B3HRSOH6RIW 5HFHLYDEOHV 8QGHUVWDQGLQJ 3D\PHQW 3UHGLF

*HQHUDO ,QIRUPDWLRQ &XVWRPHU *URXS

8VH WKH *HQHUDO ,QIRUPDWLRQ &XVWRPHU *URXS ,QIR SDJH &
LQGLYLGXDO FXVWRPHUVY WR FXVWRPHU JURXSYV

*URXS FXVWRPHUV ZLWK VLPLODU WUDLWY DQG GHILQH SURFHVYV
LOQGLYLGXDO FXVWRPHUV &XVWRPHUV FDQ VKDUH WKH VDPH DFF
SODQ SULFLQJ VWUXFWXUHV UHSRUWYV VDOHV FRQWUDFWYV WU

IDYLIDWLRQ

6HOHFW &XVWRPHULRUWKBHLHOG RQ WKH *HQHUDO ,QIR SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

&XVWRPHU *URXS

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

$VVRFLDWH FXVWRPHUV ZLWK PXOWLSO

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

*URXS 7\SH

$VVRFLDWH BRXUWRSEH *URXSH V

ZLWK WKHVSFWRXHWLQJ $OORFDWLRQ *
$OWHUQDWH 6RXUFHV RI 6XSSO\ %DFNF
5HVHUYDWLRQV &ODLPEDFN &RQWUDFW
$JUHHPHQWY &ROOHFWLRQ 'LUHFW 'HE
JRUHFDVWLQJ )UHLJKW 3ULFLQJ 3D\ %
ODQDJHPHQW 3ULFLQJ $SUELWUDWLRQ 3
5HSRUWLQRUIUD[QVSRUWDWLRQ

IRWK FXVWRPHU FDQQRW EH DVVLJQHG
WKDQ RQH RI WKHVH FXYRWRPEBUYWURXSV
RBULFLQJ $UELWUDWLRQ 30DQ

5HODWHG 7RSLFV

3HRSOH6RIW (QWHUSULVH 3ULFHU 8QGHUVWDQGLQJ $UELWUD!'

*HQHUDO ,QIRUPDWLRQ

8VH WKH *HQHUDO ,QIRUPDWLRQ

7D[ ([HPSW &HUW

7D[ ([HPSW &HUWLILFDWH ,QIR

VHW XS WD[ H[HPSW FHUWLILFDWH LQIRUPDWLRQ

IDYLJDWLRQ

6HOHFW 7D[ ([HPSW &HUWLOURHHVHOG RQ WKH *HQHUDO ,QIR SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

([HPSWLRKQUWLABDWH/ XLQJ $XWKFHHARMAG PXOWLSOH WMURM HPFERDMLHR\D

7D[ ([HPSW &DWHJRU\

([HPSW /LFHQVHHAHRHQ WV

HDFK FXVWRPHU DQG VHOHFW DQ DXWKI|
FODVVLI\ WKH LVVXLQJ DXWKRULW\ )RU
H[HPSWERQWL4HQWHU DQ HIIHFWLYH GD
VWDWXV LVVXHG GDWH DQG H[SLUDWL

6SHFLI\ WKH H[HPSWLRQ FDWHJRU\ IRU .
FXVWRPXDOLZHWK WKLV SXUFKDVH

%ODQNHWSWLRQ FDWHJRU\ H[LVWV IRU
SXUFKDVHV RI WKLV W\SH

6LQJOH 3IXUFKPYWLRQ FDWHJRU\ H[LVW\
WKWHSHFLSX®FKDVH RQO\

2WKHR X KIBHH QD@ RWKHU H[HPSWLRQ
FDWHJRU\

6HOHFW WR GHQRWH WKDW D WD[ H[HPS

GHVFULSWLRQVH[HPSW OLFHQVHWXKWEWRHOKH PRVWRPHU

FXVWRPHU LQIRUPDWLRQ

® 1RWH

,Q SBHRSOHG6RIW %LOOLQJ

LQYRLFH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

\RX FDQ LQFOXGH WKH FHUWLILFD

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

*HQHUDO ,QIRUPDWLRQ &XVWRPHU 9%7 ,C

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH *HQHUDO ,QIRUPDWLRQ &XVWRPHU 9%7 ,QIR SDJH JHQH
DGGHG WD[ LQIRUPDWLRQ SDJH &867B9%7B,1)2 WR HQWHU FXVW

I1DYLJDWLRQ
6HOHFW 9%7 ,QU® WRKHBHLHOG RQ WKH *HQHUDO ,QIR SDJH

9$7 5HIJLVWUDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

&RXQWDQSERPH &RXQM@NPHQWY $GG URZV IRU DV PDQ\ FRXQWULHV DV \I
GHVFULSWLRQVKRPH FRXQWU\ JTHQHQBIM®E MXKK/MERFHOHFW RQH FRXQWU\ I
LQIRUPDWLRQ FRXQWU\

9$7 5SHILVWUDWLRMXH DGGHG WDH4QHRU HDFK FRXQWU\
UHJLVWUDWLRQ ,

([FHSWLRQ 'DWD

JLHOG RU &RQWURO '"HVFULSWLRQ

(IHTHEWLYH DID&NDW XV 6SHFLI\ WKH HIITHFWLYH GDWH DQG VWD
H[FHSWLRQ WKDW \RX HQWHU

(QG 'DWH (QWHU WKH GDWH WKDW WKH H[RQHUDW
VXVSHQVLRQ HQGV LI DSSOLFDEOH

(IFHSWLRQ 7\SH 6HOHFW WKH W\SH RI HIFHSWLRQ 2SWL

([RQHUDBHOGHFW LI WKH 9$7 HQWLW\ LV
SHUPDQHQWO\ H[FXVHG IURP SD\LQJ 9%$7

6XVSHQG®HGHFW LI WKH 9%$7 HQWLW\ LV
WHPSRUDULO\ H[FXVHG IURP SD\LQJ 9%7

9$7&HUWL4FDW[HOXH DG GHEWDBRWHWLPHY D JRYHUQFHQW LLAMMABXYHN D
, VKRZ SURRI RI DQ H[FHSAHICRER 8VH WKL
HQWHU WKHUIBEL4FDWKIDW ZDV LVVXHG

® 1RWH

I WKH FRXQWU\ WKDW \RX VHOHFW RQ WKH 9$7 &RXQWU\ "HII
VXVSHQVLRQV WKHQ \RXVKNSABRWHGH DHFWQ H[FHSWLRQ W\S|

9%$7 'HIDXOWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

9%7 'HIDX@WOXH DGGHG WD[ GHIRROMN WR DFFHVV WKH 9%$7 '"HIDXOWYV 6H

7KLV SDJH HQDEOHV \RX WR VHW XS 9%7
DOO 3HRSOHG6RIW DSSOLFDWLRQV WKDW
WUDQVDFWLRQV 2Q WKAWA®BIH \RX FD(
FXVWRPHU GHIDXOWYV DV DSSOLFDEOH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

9$7 6HUYLFH 7TUHDWPMQWX6HHWX&HOILFN WR DFFHVV WKH 6HUYLFHV 987 7L

VHUYLFH WUHDWPHQW VHWXS

'ULYHUV 6HWXS SDJH

7KLV SDJH LV D FRPPRQ SDJH WKDW \RX
XS 9%$7 VHUYLFHVY WUHDWPHQW IRU DOO
DSSOLFDWLRQV WKDW SURFHVV 9%7 WUL
\RX DUH UHTXLUHG WR LPSOHPHQW VSH
IRU VHUYLFHV \RX FDQ VSHFLI\ FXVWRP
WUHDWPHQW GHIDXOWYV RQ WKLV SDJH |

5HODWHG 7RSLFV

3JHRSOHG6RIW *OREDO 2SWLRQV DQG 5HSRUWYV 8QGHUVWDQGLQ

*HQHUDO ,QIRUPDWLRQ

8VH WKH *HQHUDO ,QIRUPDWLRQ

1RWHY 3DJH

1RWHV SDJH &867B127(6 WR F

QRWHV WR UHXVH IRU PXOWLSOH FXVWRPHUV RU IRU FXVWRP QR

YRU H[DPSOH \RX PLJKW KDYH D VWDQGDUG QRWH DQQRXQFLQJ I
WKDQNLQJ D FXVWRPHU IRU D SDUWLFXODUO\ ODUJH RUGHU

IDYLIDWLRQ

6HOHFW 1RWIHY WKBHLHOG RQ WKH *HQHUDO ,QIR SDJH

2UGHU 0DQDJHRHQRWXRWHY DQG DUGHWMWIHZ &XVWRPHU
,QIRUPDVWLER® WKHIQHZ &XVWRPHU 2 UOH WRWHIRPHU 1RWHYV

&EXVWRPHUM WHKWHIHZ &XVWRPHU ,(0QGCPBRHUIRIZ &XVWRPHU
IRWHNMQG WKVYWWRPHU 1RWHYV

&EXVWRPHU 1RWHYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

6HTXHQFH

&ODVVL4FDWLRQ

SVBBUHGHAGBM@®O QGDUG 1RWH

1RWH &RGH

1RWH 7\SH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

'"HWHUPLQHVY WKH RUGHU LQ ZKLFK QRW
SULQWHG RQ WKH VHOHFWHG GRFXPHQV

6HOHFW D YDOXH

6WDQGBYWBLIQV D VWDQGDUG QRWH )RU
YDOXH VHOHFW D VWDQGDUG QRWH FR(
QRWHYV DUH FUHDWHG 'RI@ QURH. R@PPRQ
6WDQGDUG 1RWHV SDJH

&XVWRERPHDWHY D FXVWRP QRWH )RU WK
VHOHFW D QRWH W\SH DQG WKHQ HQWF
QRWH LQ WK GVH[W

6HOHFW WBRIKK®@HAMR®@H IRU D FXVWRPHL
QRWH

(QWHU WKH QRWH FRGH IRU WKLV QRWH
XVLGUHGHA4QWBGQGDUG QRWHVY VHOHFW
VWDQGDUG QRWH WR DVVLJQ WR WKLV !
QRWH FRGH 7KH QRWH W\SH QRWH WH]
DQG SULQW RQ GRFXPHQWY DSSHDU

JRU FXVWRP QRWHV VHOHFW WKH QRW#F
QRWH

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

'REXPHQW 7R 3ULQW 7KH 1RWH 2QU FXVWRP QRWHV HQWHU WKH SULQW
QRWHV IURP WKH DYDLODEOH RSWLRQV
QRWHV RQ LQYRLFHV ELOOV RI ODGLQJ
DFNQRZOHGJHPHQWYV SLFNLQJ SODQV |
TXRWDWLRQV ZLWKERWY DIXGDWILRQD O

® 1RWH

, ] \RX ELOO PXOWLSOH VDOHVY RUGHUYVY RQ RQH LQYRLFH XVF
FRQWUDGLFW RQH DQRWKHU RU EH GXSOLFDWHYV

*HQHUDO ,QIRUPDWLRQ $WWDFKPHQWYV 3

8VH WKH *HQHUDO ,QIRUPDWLRQ S$WWDFKPHQWY SDJH &867BS$77
PXOWLPHGLD ILOHV VXFK DV 3RZHU3RLQW SUHVHQWDWLRQV :RL
VSUHDGVKHHWY WR FXVWRPHUV

IDYLIJDWLRQ

6HOHFW $WWDFKPH@WHWHLHOG RQ WKH *HQHUDO ,QIR SDJH

2UGHU 0DQDJHRHRWXRWHY DQG DUEHWMHUIQHZ &XVWRPHU
,QIRUPDVWLR® WKHIQHZ 2UGHU $W WDFX RHKMAMNR PHU $WWDFKPHQW

&XVWRPHWDG WHKHIQHZ &XVWRPHU , (DR GPENMEIZ &XVWRPHU
$SWWDFKPBQWWXWEWRPHU $SWWDFKPHQWYV

$WWDFKPHQW ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

$GG &OLFN WR EURZVH IRU DQG DGG DQ DWYV

9LHZ $IWHU \RX XSORDG DQ DWWBDIFKKPHQW F(
EXWWRQ WR YLHZ LW

$WWDFKHG )LOH $IWHU \RX XSORDG DQ DWWDFKPHQW L\
DSSHDUV KHUH

$WWDFKPHQW 7\SH (QWHU4WKHSH DQG DGG D GHVFULSWLR

PXOWLPHGLD LWHP WKDW \RX UH DWWD|

IRWIBWWDFKPHQW WASHH LW HDRW R
EXW D FDWHJRUL]DWLRQ 8HXWXHGDWWDF
WKURXJK VARWHPXUDWLRQ

*HQHUDO ,QIRUPDWLRQ@ OHVVDJHV 3DJH

8VH WKH *HQHUDO ,QIRUPDWLRQ OHVVDJHV SDJH VHOHFW 5
WKH *HQHUDO ,QIR SDJH WR LGHQWLI\ DQG ZRUN ZLWK PHVVDJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

6HTXHQFH 1XPEHU

6DQFWLRQV 0DWEK

OHVVDJH

6WDUW DQERIG 'DWH

$FWLRQ

+ROG &RGH

,GHOWIHIMHK PHVVDJH <RX FDQ DWWDFK
PXOWLSOH PHVVDJHV WR HDFK FXVWRPI
VI\VWHP DVVLIQV D VHTXH@Y@RHWXHPEHU R
4UVRHVVDJH 8S WR WKUHH PHVVDJHV D
DSSHDU RQ WKLV SDJH

,QGLFDWHV ZKHWKHU WKH PHVVDJH LV }
JLQDQFLDO 6DQFWLRQV 6FUHHQLQJ

6HEHDOLGDWLQJ J)LODQFLDO 6DQFWLRQV

7KLAHOIGY EODQN LI \RX VHOHFW D EXVW
ZKRP QR PHVVDJHV DUH HQWHUHG ,Q W
VHOHFW D PHVVDJH FRGH WR DVVLJQ W
7KH I1XO0 PHVVDJH GHVFULSWLRQ DSSHI
ER]

,QGLFDWHYV WKH GDWH RQ ZKLFK WKH P
LOWR RU RXW RI HIIHFW 7KH FXUUHQW
E\ GHIDXOW DV WKH VWDUW GDWH 7KH
DSSHDUV E\ GHIDXOW DV WKH HQG GDW|
FKDQJH HLWKHU Rl WKH GHIDXOW GDWH

,QGLFDWHV WK R CBHWMHREGWR O GV KD W
\RX DVVLIQ WR WKH PHVVDJH RQ WKH Ol
SDJH

,QGLFDWHVY WKH FRGH WKDW \RX DVVRF
KROG DFWLRQ

7KH KROG FRGHY DUH FRQWUROOHG E\ |
, ] WKH XVHU DVVRFLDWHG ZLWK WKH UR
KDYH DXWKRULW\ WR PRGLI\ WKH KROG

DVVRFLDWHG ZLWK WKHOGC®WMDJIH WKH

XQDYDLODEOH IRU HQWU\ ,I WKH XVHU

ZLWK WKH UROH FDQ DGG WKH KROG FR
UHOHDVH WKH KROG FRGH WKH XVHU FI
GHOHWH PHVVDJHV ZLWK KROGV XS XQW
OHDYHV WKH &XVWRPHUBOVJ FRPSRQHQ
FDQQRW DWWDFK D PHVVDJH WR WKH F>
KDV D KROG FRGH DVVRFLDWHG ZLWK L\
QRW KDYH VHFXULW\ IRU 6LPLODUO\ \R
GHOHWH DQ H[LVWLQJ PHVVDJH WKDW K
XQOHVV \RX KDYH WKH VHFEXULW\ IRU W|

® 1RWH

OHVVDJH FRGHV ZLWEHMBBHE®LRQR®RIWR WKH VROG WR FXVWI
FRGHV ZLWK DOQRDEVYHBYHRKROGY RQ WKH VDOHV RUGHU

5HODWHG 7RSLFV

3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ 6DOHV 2U

ODQDJHPHQW

*"HQHUDO ,QIRUPDWLRQ %LOO /7R 2SWLRQ

8VH WKH *HQHUDO ,QIRUPDWLRQ %LOO 7R 2SWLRQV SDJH &867E
ELOOLQJ DQG SXUFKDVLQJ RSWLRQV IRU ELOO WR FXVWRPHUYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

ORACLE’

<RX FDQ DOVR HQWHU FXVWRPHU SD\PHQW RSWLRQV DQG SD\PHC
WROHUDQFHV IRU FXVWRPHU DFFRXQW PDLQWHQDQFH LQ 3HRSOl

IDYLJDWLRQ

&XVWRPHWQG WKWWYRPHU ,QIRDPDBWAIR@QUD O , QIR IDRIGVWR® Q
%LOO 7R 2SWLRQV

*UDQWWQ G WERIQVRDQG WHKRIQDBG WKBQ 7R 2SWLRQV

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV

| General Info ‘ [ Bill To Options || Ship To Options ‘ | Seold To Options ‘ ‘ Miscellaneous General Info ‘

SetlD SHARE Customer D 1000 Alliance Group

Customer Bill To Options ‘ Q ‘ | 1 of 1 | View Al

“Effective Date |01/01/1900 ‘ *Status ‘ﬁ ‘T‘ ‘j‘

Currency Code USD Rate Type CRRNT

Responsibilities

Credit Analyst ‘CBB Q‘ Collector ‘CBB Q
AR Specialist | RaM Q ‘ Bill Inquiry Phone |408-641-CORP [y
Billing Specialist |CMT Q ‘ Billing Authority |ACE Q

Billing Options

Billing Consolidation Data

[ Direct Invoicing

[OJFederal Highway File
CJPrompt for Billing Currency SetlD ‘ Q |
CJElectronic Invoice —

Censolidation Key ‘—|

*Freight Bill Type \@| Customer D | a|

Bill Type MSC Q.|

Billing Cycle Identfier | Q| Blanket Purchase Orders
Invoice Form ‘M‘ Blanket PO Number ‘
Bill By Identifier |CONTRACT Q| Start Date |
ARDistributionCode AR~ Q| End Date |

Hold Number of Days ‘ |

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLYV !

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

InterUnit Billing
OinterUnit Customer

GL Business Unit Q ‘

Reference Qualifier Code Q |
Payment Method Options

Payment Method [CHK Q
Draft Type Q

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF}

Order Management Options

OPurchase Order Required
[IDisable Prices on Receipt

Immediate Payment Options

[JIimmediate Payment Required

Deposit Percent |
Aging ID Q ‘

Draft Document Required Q ‘
Draft Approval Q, ‘

Direct Debit Group I

z Direct DebitProfileld DD Q|

Bank Account I

Q Credit Card Profile |BUSTANDARD Q ‘

Payment Terms

Payment Terms ID |IMMED Q

Description Due Immediately

Payment Predictor Options
[CPartial Payment Switch
[CJPayment Predictor Hold

Method |PP-REFS Q|

Discount Grace Days ‘ Due Grace Days ‘

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wi
GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV

Payment Plan Options

Maximum Instaliments ED‘ Default Plan Type Number of Months = ‘
Minimum Source Balance ‘ Default Processing Fee [@‘

Write-Off Info

Maximum Write-Off Amount 10000,000‘

Maximum Write-Off Percent 70‘

Bank Holiday Options

Days Until Write-Off ’72|

Bank Holiday Options | Not Applicable

Days

General Info Bill To Selection

Allow due date in next month

Credit Profile

JLHOG RU &RQWURO

'"HVFULSWLRQ

(I'"THFWLYH 'DWH

%LOO WR RSWLRQV DUH NH\HG E\ WKH H
HQDEOH \RX WR NHHS D KLVWRU\ RI DQ\
WKDW \RX PDNH WR WKH ELOOLQJ RSWL
HQWHU FKDQJHV WKDW JR LQWR HIIHFW
GDWH

B3HRSOH6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

SHVSRQVLELOLWLHYV

JLHOG RU &RQWURO '"HVFULSWLRQ
&UHGLW $QDO\WW &ROOHFWRU 6HI00SEMG HASSHFEDRQY WO FRGHV IRU WKR
DQ®LOOLQJ $XWKRULW\ ZKR ZLOO ZRUN ZLWK WKLV FXVWRPHU

%LOOLQJ DQG 5HFHLY DIHOHRWNW KGHW WKHV
$QDO\UQP&LR OO HMBWRUUH TXH O @REU
ELOO WR FXVWRPHUV

$5 6SHFLDDENRXQWYV UHFHLYDEGHONBWANRBLAPMRMGH IRU WKH SHUVRQ ZKI
S5HFHLYDEOHYV DVVLIJQV DV WKH LQLWLD
FXVWRPHU V GHGXFWLRQV DQG GLVSXW
\RX GR QRW HQWHU D YDOXH WKH V\VW
$5 VSHFLDOLVW ZKRP \RX DVVLJQ WR W|
S5HFHLYDEOHV EXVLQHVV XQLW ,I \RX D!
VSHFLDOLVW WR DQ HQWU\ UHDVRQ RQ
(QWU\ 7\SH 6HOHFWLRQ SDJH WKH V\V
WKDW VSHFLDOLVW

%LOO ,QTXLU\ 3KRQH 7KH QXPEHU WKDW LV SULQWHG RQ FXV
LOQYRLFHY IRU WKHP WR FDOO ZLWK TXH
WKHLU ELOOV 3HRSOHG6RAMOBLOOLQJ X\

® 1RWH

7KH VA\VWHP VWRUHVY FROOHFWRU FUHGLW DQDO\WVW DQG WI
FRGHY RQ WKH 5HFHLYDEOHY LWHP UHFRUG ZKHQ \RX FKDQ.
DVVLIQPHQWYV IRU D FXVWRPHU H[LVWLQJ RSHQ LWHPV UHW
DQDO\WW DQG WHDP PHPEHU RU VDOHVSHUVRQ

%LOOLQJ 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

'"LUHFW ,QYRLFLQJ 6HOHFW IRU 3HRSOHG6RIW %LOOLQJ WR ¢
VWUHDPOLQHG SURFHVV WKDW H[WUDFYV
SURMHFW UHVRXUFH OLQHV DQG LQWH!
WUDQVIHU LQIRUPDWLRQ IRU VXEVHTXH
LQ 3HRSOHB6RIW %LOOLQJ ,Q 3HRSOHG6R
ODQDJHPHQW DQG ,QYHQWRU\ WKLV SU]
RFFXUV LPPHGLDWHO\ DIWHU VKLSSLQJ
3HRSOHG6RIW 3URMHFW &RVWLQJ WKLV
RFFXUV DIWHU \R» DG UPNWW K BYRLFH
*HQHUDWH 3UREXRWWPRQ RQ WKH ODQDJH
&$ 3& %LOOV SDJH 6XEVHTXHQW SURFH
LQFOXGHV FDOFXODWLQJ 9$7 IRU SURM
OLQHV DQG LQWHUFRPSDQ\ WUDQVIHUV
LQYRLFHV FUHDWLQJ DFFRXQWLQJ HQW
LQLWLDWLQJ YRXFKHUV

JHGHUDO +LJKZD\ )LOH 6HOHFW WR KDYH WKH )HGHUDO +LJKZD!'
IRUPDW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'"HVFULSWLRQ

SURPSW IRU %LOOLQJ &XUUHQF\6HOHFW WR KDYH WKH V\VWHP SURPSW

(OHFWURQLF ,QYRLFH

ELOOLQJ FXUUHQF\ ZKHQ DGGLQJ D QHZ
FXVWRPHU <RX FDQ DGG WKH QHZ FXUU
GHFLPDO SUHFLVLRQ ,I LQ ELOO HQWU\
D FXVWRPHU ZLWK D GLIITHUHQW FXUUHC
VHOHFW WKLV FKHFN ER[ WKH V\VWHP ¢
WR HQWHU WKH GHVLUHG FXUUHQF\ <R;
QHZ FXUUHQF\ RU NHHS WKH FXVWRPHU
FXUUHQF\ <RX DUH QRW UHTXLUHG WR |
YDOXH

6HOHFW WR XVH (OHFWURQLF ,QYRLFH )
GHIDXOW LQYRLFH PHGLD ZKHQ DGGLQJ
IRU WKH FXVWRPHU <RX FDQ RYHUULGH
YDOXH IRU LQYRLFH PHGLD LQ ELOO HQ!

3ULQW 3URGXFW $0OLDV '"HVFUL SBH@®RDF QW RMRRSWLRQ IRU WKH LQYRLF

JUHLJKW %LOO 7\SH
%LOO 7\SH

%LOOLQJ, &H@®WMLAHU

,QYRLFH )RUP

%LOQAOHHQWLA4HU

HQWHUHG SURGXFW DOLDV GHVFULSWLF
6HOHFW WR GHVLJQDWH WKH WLPH WR E

6HOHFW D EGOIQ WRSHWHU WKDQ WKH RQF
WKDWGRXQRIQ WKH $FFRXQWLQJ DQG %L
SDJH 6HW XS D ELOO W\SH DW WKH FXV
FRQWURO SURFHVVLQJ LQ 3HRSOHGB6RIW
FXVWRPHU DQG RUGHU YHUVXV DW WKH
2UGHU ODQDJHPHQW EXVLQHVV XQLW Ot
W\SH DSSHDUV E\ GHIDXOW RQ WKH %LO
WKH 2UGHU (QWU\ )RUP SDJH GXULQJ RL
.l \RX KDYH QRW VHW XS D ELOO W\SH R
WKH ELOG WQSWDSISBIDUV E\ GHIDXOW RQ
$FFRXQWLQJ DQG %LOOLQJ SDJH

8VHG LQ 3HRSOHG6RIW %LOOLQJ WR JURX
DFWLYLW\ E\ D FRPPRQ LQYRLFLQJ VFKH
H[DPSOH D F\FOH PLJKW UHSUHVHQW D
ZHHNO\ VFKHGXOH IRU LQYRLFLQJ

(QWHULBGBQWLRBWKH IRUPDWWLQJ RSWI
XVH WR GHWHUPLQH WKH VRUWLQJ DQG
VXPPDUL]DWLRQ OHYHOV IRU LQYRLFH L

(QWHU D YDOXH WR GHWHUPLQH WKH FU
VIVWHP XVHV WR JURXS ELOOLQJ DFWLY
VLQJOH ELOO 7KH VA\WVWHP XVHV WKLV Y
DFWLYLW\ LPSRUWHG WKURXJK WKH %L
IURP DQ H[WHUQDO VRXUFH )RU LQWHU
WUDQVIHUV VHOQIBHQ \DWEHDI® ERX VHW
XS IRU WKLV SXUSRVH RQ WKH 3HRSOHG6
% L O QCG%I\Q W [SATHIW

I1RWHKH VA\VWHP UHTXLUHVY DW OHDVW R
\RX XVH 3BHRSOHG6RIW %LOOLQJ DQG WKF
,QWHUIDFH

$5 'LVWULEXWLRIFERBOAWY UHFHIHOEPOWM WKH FRGH WKDW LV DVVRFLDWI

GLVWULEXWLRQ FRGH

FRPELQDWLRQ RI &KDUW)LHOG YDOXHV
JHQHUDWLQJ DFFRXQWLQJ HQWULHV IRL
SHFHLYDEOHV 7KH VI\VWHP HQWHUV WK]
&KDUW)LHOG YDOXHV RQ WKH ELOO DFF
FRGH WKDW \RX VHOHFW ,1 \RX GR QRW
3HRSOH6RIW %LOOLQ4HOIYWDOOHG WKI
XQDYDLODEOH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

%LOOLQJ &4RQVROLGDWLRQ 'DWD

JLHOG RU &RQWURO

'"HVFULSWLRQ

&RQVROLGDWLRQ .H\

&XVWRPHU '

$VVLIQ D YDOXH WR DVVRFLDWH JURXS)\
FRQVROLGDWH 7KIANOKRHIHE ORHUP\RX WR
FUHDWH ODEHOV WKDW EHVW VXLW EXV

6HOHFW D YDOXH WR GHWHUPLQH ZKLFK
FXVWRRGHAQR®@ WKH *HQHUDO ,QIR SDJF
UHFHLYHV WKH FRQVROLGDWHG ELOO IF
FXVWRPHU

® 1RWH

8VH WKNWWRPHMQGBRQVROLGDWLRQGM\WR HQDEOH WKH 3HRSO
, QWHUIDFH WR FRQVROLGDWH ELOOV IRU ELOO WR FXVWRPH
FDVH E\ FDVH EDVLY OHDYH WKHVH ILHOGV EODQN CQG HQW

WKURXJK WKH %LOOLQJ

L, QWHUXQLW %LOOLQJ

,QWHUIDFH

JLHOG RU &RQWURO

'"HVFULSWLRQ

,QWHUBQLW &XVWRPHU

*HQHUDO /HGJHU 8QLW

6HOHFW WR HVWDEOLVK D FXVWRPHU IR
WUDQVDFWLR GWHMWKDW LIUWWHHUFRP SDQ\

WUDQVIHUV LQ 3HRSOH6RIW ,QYHQWRU\
4HOBODQN IRU DOO RWKHU FXVWRPHUYV

(QWHU WKH XQLW WKDW WKLV 3HRSOHGI
LQWHUXQLW FXVWRPHU UHSUHVHQWYV 7
\RX HQOWHU KHUH DSSHDUV E\ GHIDXOW
*HQHUDO /HGJHU EXVLQHVV XQLW RQ W
%LOOLQJ +HDGHU ,QIR SDJH ,I \RX
VHOHFW D YDOXH \RX PXVW HQWHU D *lI
EXVLQHVV XQLW RQ WKH ELOO DW ELOO
BHRSOHG6RIW ,QYHQWRU\ LQWHUFRPSDQ!
KRZHYHU WKH V\VWHP UHTXLUHV WKDW
YDOXH KHUH

, ] WKH FXVWRPHU LV DQ LQWHUXQLW FX
LGHQWDAHDB VXSSOLHU RQ WKH $GGLWLF
*HQHUDO ,QIR SDJH ERWK VKRXOG KDYl
*HQHUDO /HGJHU 8QDWOROWIHRQ RU

SHFHLYDEOHV 2SWLRQV

JLHOG RU &RQWURO

'"HVFULSWLRQ

S5HIHUH@QRHBOL4&RIGH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW D GHIDXOW YDOXH IRU ORFNER|
DQG RQOLQH HQWU\ SD\PHQW UHIHUHQF
LQIRUPDWLRQ LQ 3HRSOHG6RIW 5HFHLYD

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

$JLQJ (QWHU DQ DJLQJ ," WKDW ZLOO EH DVVR
WKLV FXVWRPHU IRU DJLQJ SURFHVVLQ.
3HRSOH6RIW 5HFHLYDEOHV 7KH DJLQJ ¢
WKH DJLQJ ,' IURP FXVWRPHU VHWXS KI
QR®HA4QHGBKH VI\VWHP XVHV WKH DJLQJ ,°
GHA4QW® WKH EXVLQHVV XQLW OHYHO 6
3HRSOH6RIW 5HFHLYDEOHV 6HWWLQJ 8:
PRUH LQIRUPDWLRQ

6HH DOVR 3HRSOHG6RIMASHRHLYDEOHYV
%XVLQHVY 8QLW 'HIDXOWV E\ 6HW,' IRU
DERXW VHWWLQJ XS WKH EXVLQHVV XQL

%ODQNHW 3XUFKDVH 2UGHUV

JLHOG RU &RQWURO 'HVFULSWLRQ

32 1IXPEHBGXUFKDVH RUGHU QXPEQWHU D GHIDXOW QXPEHU WR XVH IRU
WKDW WKLV ELOO WR FXVWRPHU SODFH
GDWH SDVVHV WKH EODQNHW SXUFKDVI
QXPEHU QR ORQJHU DSSHDUV E\ GHIDXOC
VDOHV RUGHU KHDGHU ZKHQ \RX VHOHF
FXVWRPHU

2UGHU ODQDJHPHQW 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

SXUFKDVH 2UGHU S5HTXLUHG 6HOHFW LI WKH FXVWRPHU UHTXLUHV D
RUGHU RQ DOO RUGHUV 3HRSOHG6RIW %
XVH WKIOGBHW 3HRSOHG6RIW 2UGHU
ODQDIJHPHQW GRHV

'LVDEOH 3ULFHV RQ 5HFHLSW 6HOHFW WR PDVN SULFHVY RQ D JRRGV U
JHQHUDWHG IURP D FRXQWHU VDOHV RU

,PPHGLDWH 3D\PHQW 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ
,PPHGLDWH 3D\PHQW PRTBXKIRVHIGNEHOHFW WKLV RSWLRQ LI \RX ZDQW WR
SHUFHQW SD\PHQW DW WKH WLPH RI WKH RUGHU I

WKDW WKH FXVWRPHU LV WDNLQJ ZLWK
WKLV RSWLRQ LV'HOREOWM GHWRHQW
A4HORQ WKH FXVWRPHU UB¥FBHGDXWDW
ZKLFK UHTXLUHV WKH FXVWRPHU WR SD
WKH JRRGV WKDW WKH FXVWRPHU LV QF
WKHP DW RUGHU WLPH IRU H[DPSOH D
VSHFLDO RUGHUHG LWHP 7KH GHSRVLW
EHPRGLAMR® WKH FXVWRPHU UHFRUG DV
QHFHVVDU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3D\PHQW OHWKRG 2SWLRQV

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'"HVFULSWLRQ

3D\PHQW OHWKRG

'UDIW 7\SH

'LUHFW '"HELW *URXS

%DQN $FFRXQW

‘'UDIW '"RFEXPHQW S5HTXLUHG

'UDIW $SSURYDO

'LUHFW "BBRWO'H

&UHGLW RUWDRMAGH

6HOHFW WKH FXVWRPHU V GHIDXOW SD\

1RWHI \RX VHOHFW GLUHFW GHELW '' D
SD\PHQW PHWKR®RWH IRU 'LUHFW '"HEL\
JURXS ER[ DSSHDUV WR HQDEOH \RX WR
WUDQVPLVVERQIN@OGWLBQHQRWHYV
SULRU WR SURFHVVLQJ WKH DVVRFLDW#F
WUDQVDFWLRQ

6HOHFW D GUDIW W\SH WEBWQWHRX SUHYL
RQ WKH 'UDIW 7\SH SDJH

6SHFLI\ WKH JURXS WR ZKLFK WKH FXVW
EHORQJV 7KH VI\VWHP XVHV GLUHFW GH
LGHQWLI\ JURXSV RI FXVWRPHUV WR SU
VLPXOWDQHRXVO\ 7KH JURXS QDPHV DL
SUHGH4QHG

,QGLFDWHYV WKH EDQN DFFRXQW IURP ZlI
VI\VWHP FROOHFWYVY GLUHFW GHELWYV IRU
<RX FDQ FKDQJH WKLV YDOXH RQ WKH G
ZRUNVKHHW 7KLV PDJQHWLF LQN FKDUL
UHFRJQLWLRQ 0,&5 ," VHUYHV DV WKH

GLUHFW GHELW DFFRXQW IURP WKRVH D
\RX DVVLIQ WR WKH UHPLW IURP FXVWR
0,&5 ,QIRUPDWLRQ $GGUHVV SDJH

6SHFLZHKWHWKHU \RX ZLOO FUHDWH D GU
GRFXPHQW IRU WKH FXVWRPHU LI WKH S
PHWKRG LV E\ GUDIW :KHQ \RX FUHDWH
GRFXPHQW WKH V\VWHP SULQWYV D GUD
IRU WKH FXVWRPHU ,I \RX GR QRW FUHI
GRFXPHQW WKH VA\VWHP SULQWYV RQO\ I
VWDWHPHQW

6HOHFW D YDOXH

SUHDSSURBXHBLWY WKH GUDIW WR WKH
FXVWRPHU V EDQN IRU SD\PHQW ZLWKR>
FXVWRPHU V VLJIQ RII

$SSURYDO 5HEXQBM@® GUDIW GRFXPHQW
WKH FXVWRPHU IRU UHYLHZ DQG DSSUR
VXEPLWWLQJ WKH GUDIW GRFXPHQW WR

6HOHFW D YDOGXMW LHEMWKH SD\PHQW
PHWKRG 'LUHEFWREé&GBMWDEOLVK
SDUDPHWHUV VXFK DV LWHP H[FOXVLRC
H[FOXVLRQV DSSURYDO OLPLWV DQG S
RSWLRQV SAHWM RV VBKIR4GBJIH

6HOHFWURKBWHG WR FRQWURO EDWFK
SURFHVVLQJ Rl FUHGLW FDUG SD\PHQW
DQG VHWWOHPHQWYV

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

3D\PHQW 7HUPV

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'"HVFULSWLRQ

S3D\PHQW 7HUPV ,°

6HOHFW D GHIDXOW ,' IRU WKH FXVWRPI
RYHUULGH WKLY YDOXH E\ HQWHULQJ SI
GLUHFWO\ RQ WKH 3HQGLQJ ,WHP SDJF
QRW VHW SD\PHQW WHUPV IRU WKH FXV
VI\IVWHP XVHV WKH WHUPV WKDW \RX DV\
WKH EXVLQHVY XQLW RQ WKH 5HFHLYDE
3D\PHQW 2SWLRQV SDJH (VWDEOLVK FR
VHWXS RQ WKH 3D\PHQW 7HUPV SDJH

'LVFRXQW *UDFBIQXW *UDFH 'D\V(QWHU WKH QXPEHU RI DGGLWLRQDO GD

DJUHHG SD\PHQW WHUPV WKDW \RX DO
FXVWRPHU WR WDNH WKH GLVFRXQW RU
LQYRLFH 7KH OHHZD\ LV WDNHQ LQWR I
WKH HDUQHG GLVFRXQW FDOFXODWLRQ
ZRUNVKHHWY DQG E\ WKH 3D\PHQW 3UH(
SURFHVYV ,I \RX GR QRW HQWHU YDOXH\
4HOGWKH VA\VWHP XVHV WKH GHIDXOW YI
\RX VHW IRU WKH EXVLQHVV XQLW RQ W
2SWLRQV 3D\PHQW 2SWLRQV SDJH

BUHQRWH IRU 'LUHFW '"HELW

$ GLUHFW GHELW SUHQRWH LV D JHUR DPRXQW HOHFWURQLF SD\I
EDQN WR FRQILUP WKH DFFXUDF\ RI WKH FXVWRPHU V EDQN LQIR
XS LQ WKH 3HRSOHG6RIW DSSOLFDWLRQ <SRMHQRWE WRRJ SRISEKKOW WHH
IRU WKH &UHDWH 'LUHFW '"HELWV SURFHVYVY LQ 3HRSOHG6RIW 5HFHIL
VHQW WR WKH FXVWRPHU V EDQN IRU FRQILUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

SUHQRWH S5HTXLUHG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW WR HQDEOH \RX WR FUHDWH W
UHFHERQ4UPDWLEBQUHFW GHELW SUHQR
7KH SBHRSOH6RIW 5HFHLYDEOHYV 'LUHFW
DSSOLFDWLRQ HQJLQH $5B',5'(%,7 SUR
WKHVH SUHQRWHYV ZKLFK KHOS WR HOL
DGGLWLRQDO SURFHVVLQJ RU KDQGOLQ
WKH WUDQVPLVVLRQ RI LQFRUUHFW FXYV
LOQIRUPDWLRQ WR WKH FXVWRPHU V EDC
DOVR UHGXFH DQ\ GHOD\V LQ UHFHLYDE

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'HVFULSWLRQ

SBUHQRWH 6WDWXV

6WDWXV 8SGDWHG E\

&RQ4UBLIWHU B 'D\V

5HDVRQ

‘DWH

9LHZ 3BUHQRWH +LVWRU\

'LVSOD\V WKH FXUUHQW SUHQRWH VWDV
FDQ FKDQJH PDQXDI®GIOIGV, [EWR QW
VHOHFW WK ZWDW XV

7KH SUHQRWHYV VWDWXVHYV DUH
1HZ

"KHQ \RX VHOBBWQWRKMWHH 5HTXLUHG

FKHFEN ER[ WKH VA\VWHP DXWRPDWLFI
XSGDWHV WKH SUHQR¥WHKVYWDWXV WR
VWDWXV LQGLFDWHY WKDW WKH &UH]I
SURFHVV KDV QRW EHHQ UXQ IRU SUFE

6 XEPLWWHG

7KH &UHDWH 'LUHFW 'HELW SURFHVYV
SUHQRWH DQG ),1 LQ )LQDQFLDO *
FUHDWHV DQ ()7 ZLWK D VWDWXV RI '
ZKLFK LQGLFDWHV WKDW WKH SUHQR
GLVSDWFKHG WR WKH EDQN 2QFH WK
GLVSDWFKHG WKH SUHQRWH VWDW X"
6XEPLWWKHGSUHQRWH UHPDLQV LQ Wt
VWDWXV XQWLO \RX KHDU EDFN IURP
RU WKH SUHQRWH LVFRRWRPHGVLFDO C
$XWRPIFRQRUPDWERRUYV ZKHQ WKH
GD\V SULRRQWRPDWDRE HODSVHG
ZKLFK FDXVHV WKH &UHDWH 'LUHFW '
SURFHVV WR VHW WKH SUHQRWH VWL
&RQ4UPBHGG SURFHVVHV WKH GLUHFW

1RWKH XVHU FDQQRW PDQXDOO\ FKDQ.
VWDWXV RI WKH SUHQRWH WR 6XEPL\

&RQ4UPHG

7KH ED@RAWLYRIXY WKDW WKH 'LUHFW 'H
DFFRXQW LQIRUPDWLRQ LV FRUUHFW
HQWHUHG WLPH SHULRG KDV HODSVH
HQDEOHV WKH &UHDWH 'LUHFW 'HELW
SURFHVV WKH GLUHFW GHELW WUDQV
DVVRFLDWHG ZLWK WKH SUHQRWHYV

S5HMHFWHG

7KH EDMRWLYRIXY WKDW WKH 'LUHFW 'H
DFFRXQW LQIRUPDWLRQ LV QRW FRUL
SUHYHQWY WKH &UHDWH 'LUHFW 'HEL
IURP SURFHVVLQJ WKH GLUHFW GHEL
WUDQVDFWLRQV DVVRFLDWHG ZLWK \
7KHVH WUDQVDFWLRQV FDQQRW EH S
XQWLO WKH DFFRXQW LQIRUPDWLRQ

DQG WKH SUH®RQYHYPBIGH

,GHOWIMWKKN ODVW XVHU WR FKDQJH WKH
WKH SUHQRWH

(QWHU WKH QXPEHU RI GD\V WKDW FDQ
EHIRUH WKH VA\VWHP DXWRPDWLFDOO\ F
SUHQRWH V&RDQMXWP MR

6HOHFW D UHDVRQ FRGH ZKLFK UHSUHYV
UHDVRQ IRU D VWDWXV FKDQJH

'LVSOD\V WKH GDWH WKDW WKH VWDW X\
FKDQJHG 2ULJLQDOO\ GLVSOD\V WKH F>
GDWH DV WKH GHIDXOW YDOXH

&OLFN WR YLHZ WKH VWDWXV KLVWRU\ |

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

3D\PHQW 3UHGLFWRU 2SWLRQV

'"HILQH UXOHV IRU WKH 3D\PHQW 3UHGLFWRU SURFHVV $535('&7

JLHOG RU &RQWURO

'HVFULSWLRQ

3DUWLDO 3D\PHQW 6ZLWEFK

3D\PHQW 3UHGLFWRU +ROG

OHWKRG

6HOHFW WR DOORZ SDUWLDO SD\PHQWYV
XQGHUSD\PHQWY DQG WR WDNH XQHDUQ
ZKHQ \RX XVH WKH '7/B7/5 DOJRULWKP .
<RX PXVW DOVR VHOHFW D 3D\PHQW 3UF
PHWKRG WKDW UXQV '7/B7/5

, \RX GHVHOHFW WKLV FKHFN ER[ WKH
WKH YDOXHV WKDW \RX VSHFLI\ RQ WKH
2SWLRQV 3UHGLFWRU 'HWDLO SDJH WR
ZKHWKHU WR FUHDWH D ZULWH RII RU D
LWHP IRU XQGHUSD\PHQWY DQG RYHUSD
ZKHQ 3D\PHQW 3UHGLFWRU UXQV WKH
DOJRULWKP JURXS

6HOHFW WR SUHYHQW 3D\PHQW 3UHGLF\
SURFHVVLQJ D FXVWRPHU V LWHPV

6SHFLI\ WKH 3D\PHQW 3UHGLFWRU PHWK
ZKHQ WKH V\VWHP DSSOLHV SD\PHQWYV |
FXVWRPHU I \RX GRQ W HQWHU D PHWK
3D\PHQW 3UHGLFWRU XVHV WKH PHWKR(
VSHFL4RGB WKH EXVLQHVV XQLW RQ WKH
S5HFHLYDEOHV 2SWLRQV 3D\PHQW 2SWL
<RX FDQ VSHFLI\ WKDW WKH 3D\PHQW 3L
PHWKRG RYHUULGHY RQO\ IRU ELOO WR
ZKR DUH DOVR UHPLW IURP FXVWRPHUYV
HQWHU D 3D\PHQW 3UHGLFWRU PHWKRG
FXVWRPHU ZKR LV QRW D UHPLW IURP F
WKHQ DWWHPSW WR VDYH WKH UHFRUG
LVVXHV DQ HUURU PHVVDJH

3D\PHQW 30DQ 2SWLRQV

JLHOG RU &RQWURO

'"HVFULSWLRQ

OD[LPXP ,QVWDOOPHQWYV

'HIDXOW 30DQ 7\SH

OLQLPXP 6RXUFH %DODQFH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

(QWHU WKH PD[LPXP QXPEHU RI SD\PHQ\
LQVWDOOPHQWY DOORZHG IRU WKH EXV

6HH
&UHDWLQJ 3D\PHQW 30DQV

3D\PHQW 30DQ 3DJH

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW D GHIDXOW SD\PHQW SODQ W\S
EXVLQHVV XQLW

9DOXHV DUH

&XVWRRBUHDWHY D FXVWRP SD\PHQW
EDVHG5RLEXOWHU GHAQW& DOOPHQW
DPRXQWVY RU D SHUFHQWDJH Rl WKH
DPRXQW GXH

JLIHG ORQWKO\ $RAMXHDWWHY D SD\PHQ\
SODQ EDVHGHRRRMWKO\ DPRXQW
1XPEHU RI OR@WKWWHY D SD\PHQW S
EDVHG RQ D VHW QXPEHU RI PRQWKV

(QWHU WKH PLQLPXP VRXUFH EDODQFH
FUHDWH D SD\PHQW SODQ

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

'"HIDXOW 3URFHVVLQJ )HH 6HOHFW D GHIDXOW SURFHVVLQJ IHH IR

XQLW 9DOXHM®YPRROMUFHQWDJIH RI
30DQ %DODQFH

%DQN +ROLGD\ 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

+ROLGD\ 2SWLRQV '"H4AQHKEHIDXOW UXOHV WKDW WKH V\VWH]
FKDQJH WKH GXH GDWH IRU WKH FXVWR
GDWH IDOOV RQ D EDQN KROLGD\ 7KH V
WKH EDQN DFFRXQW WKDW \RX DVVLJQ \
FRUUHVSRQGHQFH FXVWRPHU WR GHWH
KROLGD\V ,I \RX GR QRW VHW XS EDQN
UXOHV IRU WKH FXVWRPHU WKH V\VWHF
UXOHV WIKEIHM QIR WKH EXVLQHVV XQLW
WKH 5HFHLYDEOHV 2SWLRQV *HQHUDO

6HOHFW D YDOXH
I1RW $SSOLRBEO®RW FKDQJH WKH GXH G

'XH $IWHU +RXIDGDMHY WKH GXH GDWH W
GD\ DIWHU WKH KROLGD\

'XH %HIRUH +RRDQ@DHMYV WKH GXH GDWH W
RQH GD\ EHIRUH WKH KROLGD\

'D\V 7KH QXPEHU RI GD\V WR PRYH WKH GXH
DFFRPPRGDWH WKH KROLGD\

$O0ORZ GXH GDWH LQ QH[W PRQWKIOHFW WR SHUPLW WKH QHZ GXH GDWI
QH[W PRQWK LI DX YHMOHFWRULGD\
WKH KROLGD\ RSWLRQ ,I \RX GR QRW Vi
FKHFN ER[ WKH VI\VWHP DGMXVWYV WKH
WKH ODVW EXVLQHVV GD\ SULRU WR WK
GDWH

® 1RWH

'"HILQH KROLGD\V RQ WKH %XVLQHVV &DOHQGDU SDJH DQG W
DFFRXQW RQ WKH ([WHUQDO $FFRXQWV $FFRXQW ,QIRUPDW

ULWH 211 ,QIR

&KDQJH WKH GHIDXOW WROHUDQFHV WKDW WKH $XWRPDWLF ODL(
PDLOQWHQDQFH ZRUNVKHHW XVH WR ZULWH RII LWHPV IRU D FXVW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

OD[LPXP :ULWH 211 $PRXQW (QWHU WKH PD[LPXP DPRXQW WKDW \RX
RIl IRU HLWKHU DQ LQGLYLGXDO LWHP F
UHPDLQLQJ EDODQFH IRU D PDWFK JURX
VI\VWHP ZULWHV RII DQ DPRXQW EHORZ "
PD[LPXP DPRXQW LI LW GRHV QRW H[FH}
SHUFHQWDJH Rl WKH LWHP V RULJLQDO
SHUFHQWDJH Rl WKH UHPDLQLQJ EDODQ
PDWFK JURXS )RU H[DPSOH LI \RX HQW
DPRXQW RI WKH SURFHVV ZULWHV RII DF
XS WR $8' +RZHYHU LI \RX HQWHU |
PD[LPXP ZULWH RIl SHERUPMQRI DQG
WKH LWHP V WRWDO RULJLQDO DPRXQW
WKH VIVWHP ZULWHV RIl PRUH WKDQ

JRU QR OLPLW WHQWWWWHDYH WKH
4HOBODQN WR KDYH QR ZULWH RIIV IRU
FXVWRPHU

OD[LPXP :ULWH 21l BHUFHQW JRU WKH PDLQWHQDQFH ZRUNVKHHW HC
PD[LPXP SHUFHQWDJH RI WKH LWHP DPR
WKH VA\VWHP FDQ ZULWH RIl 7KH ZULWH
DSSOLHV RQO\ WR ZULWH RIIV IRU LQGL
QRW IRU UHPDLQLQJ DPRXQWYV IRU LWHEF
JURXSV

JRU WKH $XWRPDWLF ODLQWHQDQFH SUF
WKH PD[LPXP SHUFHQWDJH WKDW WKH L
EDODQFH FDQ EH IRU D PDWFK JURXS 7
DGGV WKH WRWDO GHELWV RU WRWDO F
WKH KLIJKHU DPRXQW E\ WKH UHPDLQLQ.
IRU WKH PDWFK JURXS WR GHWHUPLQH !
SHUFHQWDJH WKDW FDQ EH ZULWWHQ R

7KH PD[LPXP SHUFHQWDJH WKDW \RX FD
JRU QR OLPLW HQWHU

'D\V 8QWLO :ULWH 211 (QWHU WKH PLQLPXP DJH RI LWHPV EHIF
VI\VWHP DXWRPDWLFDOO\ ZULWHV WKHP
H[DPSOH LI \RX MMXWHUOVWHP FDQQRW
ZULWH RIl DQ LWHP XQWLO LW KDV EHH(
IRU GD\V )RU QR OLPLW HQWHU

H%LOO 3D\PHQW 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

6WRUH ORVW 5HFHQW 6WDWHPHQ@WH, RIWIHWHPHQWY ZLOO EH GLVSOD\HG
&RQWDFW &XCHWRHEBWK WKH %LOO 7R
RSWLRQ@DHZAG6WDWHNHOHWWHG RQ WKH 6
6HUYLFH 6HFXULW\ WDE 2QO\ WKH WKU
VWDWHPHQW LPDJHV DUH UHWDLQHG +|
VWDWHPGHHWWU WKH FXVWRPHU ZLOO EH
UHSODFHG ZLWK WKH PRVWOHFHQW VW

5HODWHG 7RSLFV
3HRSOHB6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ ,QWHUQDC
3HRSOH6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ +RZ 2UGH!
3HRSOHB6RIW %LOOLQJ 5HFHLYLQJ %LOOLQJ $FWLYLW\ IURP ([\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

3HRSOHB6RIW %LOOLQJ 8QGHUVWDQGLQJ ,QWHUSQLW DQG ,QW
3HRSOH6RIW 5HFHLYDEOHY 8QGHUVWDQGLQJ ([FHSWLRQ DQG
3HRSOH6RIW 5HFHLYDEOHY 8QGHUVWDQGLQJ 'UDIW 3URFHVVL
3HRSOH6RIW 5HFHLYDEOHY 8QGHUVWDQGLQJ 'LUHFW 'HELW 3L
3HRSOH6RIW 5HFHLYDEOHY 8QGHUVWDQGLQJ 3HRSOHB6RIW 5HF
3HRSOH6RIW 5HFHLYDEOHY 6HWWLQJ 8S 3D\PHQW 7HUPV
3HRSOHB6RIW 5HFHLYDEOHV :ULWH 211 TROHUDQFHV

*HQHUDO ,QIRUPDWLRQ 6KLS 7R 2SWLRQ)

8VH WKH *HQHUDO ,QIRUPDWLRQ 6KLS 7R 2SWLRQV SDJH &867B
DQG VKLSSLQJ SDUDPHWHUV

<RX FDQ DOVR HQWHU GRPHVWLF DQG H[SRUW VKLSSLQJ RSWLRQ
IDYLIJDWLRQ

&XVWRPHWQG WKWWRPHU ,QIRDPGWAHREQUD O , QIR IDRDGVWK® Q
6KLS 7R 2SWLRQV

*UDQVW\WQ G WERQVRDQG WHRIQDAG WKHI 7R 2SWLRQV

6KLS 7R &XVWRPHU 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

(I'THFWLYH 'DWH 6KLS WR FXVWRPHU RSWLRQV DUH NH\H
GDWH WR HQDEOH \RX WR NHHS D KLVW|
FKDQJHV WKDW \RX PDNH WR WKH FXVW
DQG WR HQWHU FKDQJHVY WKDW JR LQWI
IXWXUH GDWH

6KLS 7R 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

'LVWULEXWLRQ 1HWZRUN &RGH (QWHU WKH DSSURSULDWH FRGH IRU WK
\RX OHDYHWH®EDWQN HQWHU D GHIDXOW
GLVWULEXWLRQ QHWZRUN FRGH RU 6KL!
,QYHQWRU\ EXVLQHVV XQLW RQ WKH 6KL
SHWXUQV SDJH IRU WKH 3HRSOHG6RIW 2U
ODQDJHPHQW EXVLQHVV XQLW

6WRUH 1XPEHU (QWHU D YDOXH WR KHOS LGHQWLI\ WKF
YDOXH DSSHDUV E\ GHIDXOW RQ WKH RL
\RX FDQ XVH WKLV YDOXH DV DQ DOWHU
FULWHULRQ ZKHQ \RX HQWHU D TXRWH [

6LQJOH 6KLS )ODJ 6HOHHWR VKLS DOO RI WKH VFKHGXOHYV
XS DQ RUGHU WRJHWKHU ,I \RX XVH VLC
VKLSPHQWHWWIKLOKXH LV QRW DYDLODEOH
SDUWLDO 2HGGE U

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

&DUWRQ /DEHO )RQBKWS,'&« RQWDLIBWLRQDO 8VHG LQ 3HRSOH6RIW ,QYH

/IDEHO )RUPDW ,*

$OORZ 2YHUSLFN
OD[ 3LFNLQJ 7TROHUDQFH

JHQHUDWH EDU FRGHG VKLSSLQJ ODEHC

I1RWHRX FDQ DOVR XVH WKH 2YHUYLHZ F
6RXUFH RI 6KLS )URP ,QYHQWRU\ EXVLQ
HQWHU IRUPDW ,'V IRU VROG WR FXVWR
HVWDEOLVK IRUPDW 'V IRU ERWK VROG
FXVWRPHUV WKH VI\VWHP XVHV WKH VKI
\RX HQWHU YDOXHVY RQO\ bW WKH VROG
VIVWHP XVHV WKRVH YDOXHV IRU DOO V
FXVWRPHUV ZKR DUH DVVRFLDWHG ZLWl
FXVWRPHU

6HOHFW WR SLFN PRUH WKDQ \RX UHTXHFH

6HOHFW D PD[LPXP SLFNLQJ WROHUDQF|
VI\VWHP WR SLFN LQ 3HRSOHG6RIW ,QYHQ
VHOHFW $0O0ORZ 2YHUSLFN

-XVW ;Q 7LPH 3DUDPHWHUYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

6KLS 3ULRU 7R 5SHTXHVW 'DWH

, \RX VHOHHWWHQ HQWHU D YDOXH LQ Wt
1XPEHU RI 'D\V (D@®\V $O0ORZHG

$IWHU 5HTXHVUMWODBDMRHQRW OHDYH WKHP
EODQN $ EOO®RN HLWKHU4RD®YXHVH
HTXDOWQG KDV QR HIITHFW RQ SURFHVVL
FDQ XVH WMHK®R&MR PDQDJH VKLSSLQJ
RSWLRQV

'D\V $OORZHG $IWHU 5HTXHVW '@ WHU WKH QXPEHU RI GD\V EH\RQG WK

1XPEHU RI 'D\V (DUO\

DUULYDO GDWH WKDW D FXVWRPHU DFF

6SHFLI\ WKH QXPEHU RI GD\V EHIRUH WEK
VFKHGXOHG DUULYDO GDWH WKDW WKH
DFFHSWV GHOLYHU\ LI WKH FXVWRPHU L
VKLSPHQWY 7KH V\VWHP FDOFXODWHYV
GDWH E\ VXEWUDFWLQJ WKH QXPEHU RI
IURP WKH VFKHGXOHG VKLS GDWH RQ W

'HPDQG )XOILOOPHQW 2SWLRQV

JLHOG RU &RQWURO

'HVFULSWLRQ

SDUWLDO 6FKHGXOHV

,QGLFDWHV ZKHWKHU WKH FXVWRPHU DI
VKLSPHQW VFKHGXOHV

SDUWLDO ROGEIRHBQWY GHVFULSWORBQVFBD/BWILAKHWKHU WKH FXVWRPHU DI
RUGHU JHQHUDO FXVWRPHU LQIRWEBHWLRQ

&DQFHO %DFNPUHEHQ WV

6HOKAWI WKH FXVWRPHU SUHIHUV QRW \

GHVFULSWLRQVFDQFHO EDFNRUGHBBNRHGHUDO

FXVWRPHU LQIRUPDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

® 1RWH

BHRSOHG6RIW ,QYHQWRU\ FRQVLGHUYVY SDUWLDO VFKHGXOHV D
ZKHQ LW SURFHVVHV GHPDQG IRU WKH FXVWRPRUWHKRU H[DP S
&DQFHO %DFINROGHWKH 3HRSOH6RIW ,QYHQWRU\ VA\VWHP GR/
DXWRPDWLF EDFNRUGHU DIWHU DQ LQLWLDO SDUWLDO VKLSI

'RPHVWLF DQG ([SRUW 6KLSPHQW 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

6KLS 9JDHLIKW 7HUPWRRGIHDQG6SHFLI\ ZKLFK VKLSPHQW PHWKRG WR X
3ULRUHWHPHQWY GHVFULSWLR@RFH\RWLI D QG GIHIPOW VKLSPHQWYV IRU
FXVWRPHU LQIRUPDWLRQ FXVWRPHU <RX FDQ XVH VKLSSLQJ SULTE
DV WHQDWRUW RSWXAQOIRIUBHUV RQ
WKH *HQHUDO ,QIRUPDWLRQ 6KLS 7R 2

SHTXLUHG 'RFEXPHQWYV

KHQ GRFXPHQWY DUH UHTXLUHG IRU DOO VKLSPHQWYV RXWVLGH
FXVWRPHU VHOHFW WKH FKHFN ER[HV LQ WKLV JURXS ER[ IRU W

JLHOG RU &RQWURO '"HVFULSWLRQ

&DQDGLDQ &XVWRPV ,QYRLFH 6HOHFW IRU VKLSPHQWYV IURP WKH 8 6
LQFOXGH WKH UHTXLUHG LQYRLFH

6KLSSHUV ([SRUW '"HFODUDWLRQ6HOHFW WR LQFOXGH WKH UHSRUWLQJ (
WKH 8 6 '"HSDUWPHQW RI &RPPHUFH WKI
DOO IUHLJKW PRYLQJ IURP WKH 8 6 WR
FRXQWULHV

&HUWLARDWHLILQ 6HOHFW WR LQF®MKGW WK R UBWM
JXDUDQWHHY WKDW JRRGYV DUH RI 8 6 F
SXUFKDVH RU PDQXIDFWXUH

1$)7$ 1RUWK $PHULFD )UHH 7UD GHO$IFMA WM\PRH Q §/F O X&HHU W K #FF D3Y H
FHUWLARFIDRMHLILQ 2ULJLQ

([SRUW )ODJV

JLHOG RU &RQWURO '"HVFULSWLRQ

,QVXUDQFH 5HTXLUHG 6HOHFW LI RUGHUV IRU WKH FXVWRPHU
LQVXUHG ZKHQ H[SRUWHG

)ODJ 2UGHUV IRU ([SRUW BHOHFW WR QRWH WKDW RUGHUV IRU W

UHTXLUH H[SRUW GRFXPHQWDWLRQ

IRWBHOHFW WKLV FKHFN ER[ WR FUHDW
ODGLQJ IRU VDOHVY RUGHUV DQG LQWHU
WUDQVIHUV 7KLV VHWWLQJ DSSHDUV E\
6WRFN 5HTXHVW 6XPPDU\ SDJH ZKHUH \
RYHUULGH LW

$(53 DXWRPDWHG H[SRUWHU UHBSRW WU WKHURBBDWKDW WKH 8 6 %XUHD)
DVVLIQHG 7KH VA\VWHP XVHV WKLV VHW
IXWXUH LQWHUIDFH WR D WKLUG SDUW\
FRPSOLDQFH V\VWHP

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

OLOLWDU\ 6HOHFW WR QRWH WKDW WKH FXVWRPHL
PLOLWDU\ RU VHOOV WR FXVWRPHUV ZK
WKH PLOLWDU\ 7KH VA\VWHP XVHV WKLYV
IXWXUH LOQWHUIDFH WR D WKLUG SDUW\
FRPSOLDQFH V\VWHP

5HODWHG 7RSLFV
BHRSOH6RIW 2UGHU ODQDJHPHQW 'HIDXOW 6KLS J)URP 9DOXHV
BHRSOHG6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ *HQH

6KLS ([FHSWLRQ 'DWHYV 3DJH

8VH WKH 6KLS ([FHSWLRQ 'DWHV SDJH &867B6+,372B(;&37 WR VH
VKLSPHQWY VKRXOG QRW EH GHOLYHUHG WR FXVWRPHUV

1IDYLJDWLRQ
&OLFN[WHSWLRQ 6KLSLOWRY WKH *HQHUDO ,QIRUPDWLRQ 6KLS

JLHOG RU &RQWURO '"HVFULSWLRQ
&R S\ &OLFN WR FRS\ HIFHSWLRQ VKLSPHQW V

%ORFN ([FHSWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

JURP 'DWH DQCOQRQIERH'DWH DQG 7(@WHU GDWHYV WR VSHFLI\ D WLPH IUDPt
GHOLYHULHV IURP EHLQJ PDGH

BWDQGLQJ ([FHSWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

'D\ RI :HHN (QWHU WKH ZHHNGD\ RQ ZKLFK \RX SOD(
UHVWULFW GHOLYHULHV <RX FDQ VSHF
GD\ IRU HIFHSGM HARHRWPH IUDPH GXULQ.
ZKLFK GHOLYHULHY VKRXOG QRW EH PD

*HQHUDO ,QIRUPDWLRQ 6ROG 7R 2SWLRQ

8VH WKH *HQHUDO ,QIRUPDWLRQ 6ROG 7R 2SWLRQV SDJH &8678B
DQG SURGXFW LQIRUPDWLRQ

IDYLIDWLRQ

&XVWRPHWQG WKWYWYRPHU ,QIRDPDBWAIR@QUD O , QIR IDRIGVWR®E Q
BROG 7R 2SWLRQV

*UDQWWQ G WERQVRDQG WHKRIQDABG WREBG 7R 2SWLRQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

6ROG 7R &XVWRPHU 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

(lI'THFWLYH 'DWH 6ROG WR FXVWRPHU RSWLRQV DUH NH\H
GDWH WR HQDEOH \RX WR NHHS D KLVW|
FKDQJHV WKDW \RX PDNH WR WKH FXVW
DQG WR HQWHU FKDQJHVY WKDW JR LQWI
IXWXUH GDWH

$OORZ 3URGXFW 6XEVWLWXWLR@WOHFW WR LQGLFDWH WKDW WKH FXVW
FRQVLGHU DOWHUQDWH SURGXFWV LI W
SURGXFW LV QRW DYDLODEOH DW RUGH
FXVWRPHU FDQ DOVR VHOHFW VXEVWLW
GXULQJ WKH SLFNLQJ SURFHVV IURP 3H|
L, QYHQWRU\

1RWHI \RX GR QRW VHOHFW WKLV FKHFN
DOWHUQDWH SURGXFWV GR QRW DSSHD
HQWU\ HYHQ LI \RX VHW XS SURGXFW D
WKH $OWHUQDWHYV SDJH $OVR SURGXF
FDQQRW RFFXU GXQMAMOBMRNWHVYV LI

\RX GR QRW VHOHFW WKLV FKHFN ER]

5HVWRFNLQJ )HH 6HOHFW WR FKDUJH WKH FXVWRPHU UH\
IRU UHWXUQHG JRRGV 7KH VHWWLQJ D¢
GHIDXOW RQ WKH 50% )RUP SDJH ZKHUH
PRGLI\ LW

JUHLIJKW &KDUJH OHWKRG 6HOHFW D PHWKRG LI \RX XVH 3HRSOHGI
ODQDIJHPHQW IUHLJKW FKDUJH FDOFXOD

&DUWRQ /DEHO )POBEKWS,'&$ RQWDLZBWLRQDO 8VHG LQ 3HRSOHG6RIW ,QYH(
/IDEHO )RUPDW ,* JHQHUDWH EDU FRGHG VKLSSLQJ ODEHC

I1RWHRX FDQ DOVR XVH WKH *HQHUDO ,C

6KLS 7R 2SWLRQV SDJH WR HQWHU IRU
VKLS WR FXVWRPHUV I \RX HVYWDEOLVK
IRU ERWK VROG WR DQG VKLS WR FXVWHF
VI\VWHP XVHV WKH VKLS WR YDOXHV I\
YDOXHV RQO\ DW WKH VROG WR OHYHO
WKRVH YDOXHV IRU DOO VKLS WR FXVWI
DVVRFLDWHG ZLWK WKH VROG WR FXVW

2UGHU 1XPEHU SB3UHIHUHQFH

6HOHFW KRZ \RX ZDQW WKH SURGXFW ," ILHOG WR EH SRSXODWH(
DORQJ ZLWK WKH RWKHU YDOXHV RQ WKH RUGHU EX\LQJ DJUHHP

JLHOG RU &RQWURO '"HVFULSWLRQ

6\VWHP 3URGXFW ,' 6HOHFW WR XVH WE&H4QURRESE WHWM '
SURGXFW

&XVWRPHU 3URGXFW ' 6HOHFW WR XVH WKH FXVWRPHU V SURG

PDNH FXVWRPHU SDUW QXPEHUYV DYDLO!
RUGHU HQWU\ VHW XS SURGXFW DOLDYV
RQ WKH *HQHUDO ,QIRUPDWLRQ 3URGX
SDJH

83& XQLYHUVDO SURGXFW FRGH6HOHFW WR XVH WKH 83& FRGH GXULQJ
7KH 83& FRGH LV HYWDHOQWWHI® L. Q WKH
FRPSRQHQW &RID WKIH F B IVLHR Q V

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

8QLYHUVDO ,WHP ,'

BHOHFW WR XVH WKH XQLYHUVDO FRGH
HQWU\ 7KH XQLYHUVDO FRGH LV HVWDE
8QLYHUSBQWLSBUN

BULFLQJ 2SWLRQV

JLHOG RU &RQWURO

'"HVFULSWLRQ

*UDFH 3ULFLQJ 'LVFRXQW 'D\V

([FOXVLYH 3ULFLQJ '

‘HLIJKW DQG 9ROXPH

$UELWUDWLRQ 30DQ

'"HVLIJQDWH WKH QXPEHU RI GD\V WR HI[W
GLVFRXQWYV RQ SULFHV WKDW KDYH UHEL
H[SLUDWLRQ GDWHYV

(QWHU D GHIDXOW YDOXH IRU WKH FXVW
RUGHU HQWU\ 7KH H[FOXVLYH SULFLQJ
DUELWUDWLRQ SO DS MKBIWL B I3 SUIOKLOHHN
WR D VDOHV RUGHU

(QWHU D YDOXH WR XVH ZHLJKW DQG YR
7KLV LV DQ DUELWHRQOKMBRFE® PO O\
IRU ZHLJKW DQG YROXPH SULFLQJ

'"HWHUPLQHY WKH VHTXHQFH LQ ZKLFK W
DSSOLHV GLVFRXQWYV RU VXUFKDUJHV L
UXOH WR EDVH RU OLVW SULFHV 1 \RX
DVVRFLDWH DQ DUELWUDWLRQ SODQ ZL
FXVWRPHU WKH VA\VWHP XVHV WKH GHIL
DUELWUDWLRQ SODQ WKDW \RX GHVLJQI
$UELWUDWLRQ 30DQ SDJH 7KH H[FOXVL
WDNHV SUHFHGHQFH RYHU WKH DUELWU
WKH VI\MWBR®R SULFH DGMXVWPHQWYV IR
H[FOXVLYH SULFLQJ ," LW VHDUFKHV IR
DGMXVWPHQWY XVLQJ WKH DUELWUDWL|

90, 2SWLRQV

JLHOG RU &RQWURO

'"HVFULSWLRQ

90, 2UGHU &RQVROWLGHINOURQY PDEBOHARGI\ KRZ WR JURXS WKH VDOHV RUGHE
LQYHQWRU\ RUGHU FRQVROLGDWKRIWN DUH JHQHUDWHG LQ 90, UHSOHQL

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

RSWLRQV DUH

1RQBHOHFW WR LQVWUXFW WKH 90, UHS
SURFHVV WR JHQHUDWH D VHSDUDWH R
UHSOHQLVKPHQW UHTXHVW

6KLS 7R & XVOHROAHHFRW WR LQVWUXFW WKH
5HSOHQLVKPHQW SURFHVV WR FRPELQH
UHSOHQLVKPHQW UHTXHVWYV IRU WKH VI
FXVWRPHU RQ WKH VDPH VDOHV RUGHU
VWRFN UHTXHVW

6ROG 7R &XBWRRPAAW WR LQVWUXFW WKH
5HSOHQLVKPHQW SURFHVV WR FRPELQH
UHSOHQLVKPHQW UHTXHVWV IRU WKH VI
FXVWRPHU RQ WKH VDPH VDOHV RUGHU
RQO\ WR VDOHV RUGHUV IRU QRQFRQVL.
FXVWRPHUYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

SHFHLSMW/L4FDWLRQ 6HOHFW WKLV RSWLRQ LI \RX SHUIRUP L
YHUL4FDMW)LRRLFK \RX DFNQRZOHGJH UH
RI JRRGV DW WKH 90, ORFDWLRQ 6KLSP
DVVXPHG LQ WUDQYH WLXBMMWDRW K H
UHFHLYHG

I1RWHI WKH FKHFN ER[ LV GHVHOHFWHG

QRW EH VHQGLQJ UHFHLSW DFNQRZOHG.
WKHUHIRUH WKH DXWRSXWDZD\ IHDWXLU
LOWHUXQLW VKLSPHQWY ZLOO EH LQYRI

2UGHWHUL4AFDWLRQ ,] WKH FKHFN ER[ LV VHOHFWHG DQG WHK
FRGHGIHM QHR® WKH +ROG 3URFHVVLQJ SC
WKH 3HRSOHG6RIW 2UGHU ODQDJHPHQW E
XQLW DOO RUGHUV ZLOO EH FUHDWHG .
DVVLIQHG 2UGHUV VKRXOG EH UHYLHZ!
DSSURYHG EHIRUH WKH\ DUH UHOHDVHG
BHRSOHG6RIW ,QYHQWRU\

5HODWHG 7RSLFV

8QGHUVWDQOQGLQJ SHWXUQHG ODWHULDO ODQDJHPHQW
7KLYV VHFWLRQ GLVFXVVHYV

(VWDEOLVKLQJ 3URGXFW $OWHUQDWHV
8VH WKH $OWHUQDWHY SDJH 3URGXFWV ,GHQWLI\ 3URGXFW 'l
LGHQWLI\ DOWHUQDWLYH SURGXFWYV

3HRSOHG6RIW 0DQDJLQJ ,WHPV )XOILOOLQJ 2UGHUV ZLWK 6XEV
3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ ,QWHUQDC
B3HRSOHG6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ *HQH
3HRSOHG6RIW (QWHUSULVH 3ULFHU 8QGHUVWDQGLQJ 3ULFH 5X
3HRSOH6RIW (QWHUSULVH 3ULFHU 8QGHUVWDQGLQJ $SUELWUD'

+LHUDUFK\ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH +LHUDUFK\ SDJH &867B62/'B+,(5$5&+ WR VHOHFW D FOL
KLHUDUFKLHY DVVLJQ VIQGLFDWHG GDWD W\SHV DQG HVWDEOL'

7TKH FXVWRPHU KLHUDUFK\ LV TURP KLIJIKHVW WR ORZHVW OHYHO
3HRSOHG6RIW VWDQGDUG SURFHVVLQJ GRHVY QRW XVH WKH ILHOG)

IDYLIJDWLRQ
&OLFNMHUDUFIKON RQ WKH *HQHUDO ,QIRUPDWLRQ ©6ROG 7R 2SW

6ROG 7R +LHUDUFK\

JLHOG RU &RQWURO '"HVFULSWLRQ

&ODVVL4FDWLRQ &ODVVLI\ FXVWRPHUYV DV PDMRU RU PLQ
FXVWRPHUV EDVHG RQ WKHLU SULRULW!'
SUR4WDHRWOLW[\DPSOH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

+LHUDUFK\

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'"HVFULSWLRQ

'LYLVLRQ
5HIJLRQ

7THUULWRU\

5HSUHVHQWYVY WKH KLIJKHVW OHYHO LQ W

7KH VROG WR UHJLRQ DOORZV UHJLRQV
FDWHJRBU RHAIR@®IO\

'"H4QH WHUULWRU\ WR IXUWKHU HVWD E(
FXVWRPHU KLHUDUFK\

6\QGLFDWHG

JLHOG RU &RQWURO

'"HVFULSWLRQ

6\QGLFDWHG 'DWD 7\SH

6\QGLFDWHG 1XPEHU
&XVWRPHU &KDQQHO

BULPDU\ &KDQQHO

(QWHU VIQGLFDWHG GDWD LQIRUPDWLR
FXVWRPHU DFWLYLW\

6HOHFW D QXPEHU IRU HDFK FXVWRPHU

6HIPHQWY FXVWRPHUV IRU UHSRUWLQJ
VSHQGLQJ DQG LQWHJUDWLRQ ZLWK 3H
'"HPDQG 30DQQLQJ 7KH FXVWRPHU FKDQC
DOVR NQRZQ DV D FODVV RI WUDGH ([D
FKDQQHOV LQFOXGH

5HWDLO

":KROHVDOH

*RYHUQPHQW

OLOLWDU\
6HOHFW D SULPDU\ FKDQQHO LI \RX XVH
FKDQQHOV

SURGXFW &DWDORJ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW &DWDORJ

SDJH &867B62/'B352'&7/* WR VSHFL

<RX FDQ PRGLI\ SURGXFW RIIHULQJV IRU VROG WR FXVWRPHUV E\
FRQWDLQ RQO\ WKRVH SURGXFWV WKDW HDFK FXVWRPHU UHTXLL
LOQFOXVLYH FDWDORJV ZKLFK FRQWDLQ DOO RI WKH SURGXFWYV V
HIFOXVLYH FDWDORJV ZKLFK FRQWDLQ WKH SURGXFWV WR ZLWK

IDYLJDWLRQ

&OLFNBWRKGIXFW &DWOQNRD WKH *HQHUDO ,QIRUPDWLRQ 6ROG 7R

JLHOG RU &RQWURO

'"HVFULSWLRQ

&DWDORJ 1XPEHU

2UDFOH DQG RU LWV DIILOLDWHYV

,QVHUW RU GHOHWH DV PDQ\ FDWDORJV
WR HVWDEOLVK D OLVW RI FDWDORJV W
WR WKH FXVWRPHU GXULQJ RUGHU HQW

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

,QFOXGH 7\SH ,QGLFDWHV ZKHWKHU WKLV LV DQ LQFO}
H[FOXVLYH FDGAHDIQRR® DWKH 3URGXFW
&DWDORJV SDJH 7KLV FKHFN ER[ LV DY
HQWU\ IRU LQFOXVLYH FDWDORJV RQO\

, \RX KDYH D SURGXFW VHW XS RQ DQ F
DQG LQFOXVLYH FDWDORJ WKDW LV OLQ
FXVWRPHU WKH V\VWHP LIJIQRUHV WKH 1
FDWDORJ

IRWHRX FDQ LQFOXGH D SURGXFW JURX
FDWDORJ RQO\ LI \RX GHVLIJQDWH WKH F
BURGXFW &DMBXSRN\SH RQ WKH 3URGXFYV
*URXS SDJH

SURGXFW $OLDVHYV 3DJH

8VH WKH 3URGXFW $OLDVHV SDJH &867B62/'B35'$/,$6 WR VHW XS

<RX FDQ HQWHU SURGXFWV RQ RUGHUV RU TXRWDWLRQV XVLQJ V
SURGXFW DOLDV RU V\WVWHP SURGXFW ,'V %RWK QXPEHUV DSSH

IDYLIJDWLRQ
&OLFNBWHKGBIXFW $OLDWHR/Q WKH *HQHUDO ,QIRUPDWLRQ 6ROG 7R

JLHOG RU &RQWURO '"HVFULSWLRQ

&XVWRPHU 3URGXFW ' (QWHU WKH SDUW QXPEHU RU QDPH WHKk
FXVWRPHU XVHV WR UHIHUHQFH WKH V\
,' 7TKH RSWLRQ WR XVH D FXVWRPHU SU
HVWDEOLVKHG RQ WKH 6ROG 7R 2SWLRC

SURGXFW ' 6HOHFW WKH SURGXFW ,' IURP WKH ORR

'HVFULSWLRQ 'LVSOD\V WKH GHVFULSWLRQ RI WKH SU
SURGXFW "HVKUWILSWHRBDQ EH HGLWHG
E\ WKH XVHU 7KH GHVFULSWLRQ ZLOO E
ZLWK WKH 3URGXFW ," RQ WKH 6DOHV 2L
ZKHQ VBKRGXFW 6RXWPHVWRPHU

90, 2SWLRQV 3DJH

8VH WKH 90, 2SWLRQV 6XSSOLHU PDQDJHG LQYHQWRU\ RSWLRQV
VSHFLI\ 90, VROG WR RSWLRQV

IDYLIDWLRQ
&SGOLFNOWKISWLRDYN RQ WKH *HOQHUDO ,QIRUPDWLRQ 6ROG 7R 2S

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

90, 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

90, (QDEOHG &XVWRPHWLHU PDQPIGIGFDWHY WKDW WKH 6KLS 7R LV XVHG
LQYHQWRU\ HQDEOHG FXVWRPHWPDQDJHG LQYHQWRU\

IRWHKLYV FKHFN ER[ VKRXOG QRW EH VH
XQWLO WKH SURSHURM®OKKBRRYVILWERHG
DW &XVWRRHBEN ER[ LV NQRZQ

90, ODQDJHAXSSOLHU PDQDJHG LMW RKH HPSOR\HH ZKR LV UHVSRQVI
PDQDJHU DSSURYLQJ DQG RYHUVHHLQJ RUGHUV J
WKH 90, FXVWRPHU WKLV VKRXOG EH D

*RRGV &RQVLIQHG DW &XVWRPHWGLFDWHY WKDW JRRGYV DUH QRW RZQF
FXVWRPHU DQG DUH QRW SDLG IRU XQW
FRQVXPHG 7KH\ DUH QRW ELOOHG DW V

IRWHKHRRGYV &RQVLIQHG DW &XVWRPHU
FKHFN ER[ FDQQRW EH GHVHOHFWHG LI
LV DVVRFLDWHG ZLWK HLWKHU DQ RSHQ
ORFDWLRQ RU D 90, LWHP

&XVWRPHU 2UGHU "HIDXOWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

BRXUFH %XVLQHVV 8QLW ,GHQWIZKH¥K 3HRSOH6RIW ,QYHQWRU\ E
XQLW JHQHUDOO\ VXSSOLHV WKH FXVWF

&XVWRPHU 32 1XPEWWRPHU SXUFKDLDVH32 ," FDQ EH LQFOXGHG RQ WKH VD
RUGHU QXPEHU DENQRZOHGJHPHQW

&EXVWRPHU ,WHP 7UDFNLQJ

JLHOG RU &RQWURO '"HVFULSWLRQ

/RW &RQWURO 6HULDO &RQWUR®KKERN) WHKHQOYSDRSMRLDYGLFDWH ZKHWK

&RQWDRGWDJIJHG 'DWH &RQWUROORW VHULDO FRQWDLQHU RU VWDJHG
LV PDLQWDLQHG DW WKH 90, EXVLQHVV
ORW VHULDO RU FRQWDLQHU LQIRUPD\
PDLQWDLQHG DW WKH 90, FXVWRPHU D¢
WUDQVDFWLRQV UHFHLYHG IURP WKDW
FRQWDLQ WKLV LWHP GHWDLO ,I ORW
FRQWDLQHU LQIRUPDWLRQ LV QRW PDLC
FXVWRPHU WKLV LQIRUPDWLRQ ZLOO Q
RQ WKH WUDQVDFWLRQV DQG WKLV LQY
QHHG WR EH GHSOHWHG XVLQJ ),)2 ORJI
FRQVLJQBBOW VHOHFWSDGE ZWRBVH
DOVR EH VHOHBWHED GRRWHEH XSGDWHC
LI LQYHQWRU\ LV RQ KDQG RU LQ WUDQ\
7R &XVWRPHU

SHSOHQLVKPHQW 3DUDPHWHUV

JLHOG RU &RQWURO '"HVFULSWLRQ

6WRFN ,Q 5DWH 7KH SHUFHQWDJH RI WLPH WKDW \RX ZD
VWRFN RQ KDQG IRU DQ LWHP 8VHG WR
VRPH RI WKH UHSOHQLVK SDUDPHWHUV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

5HRUGHU 5DQJH &KHFN 7KH UHTXHVW SURFHVV FUHDWHYV D UHT
VXSSO\ TXDQWLW\ LV DERYH WKH UHRUC
EHORZ D JLYHQ SHUFHQWDJH

5HRUGHU 4XDQWLW\ 2SWLRQ ,QGLFDWHY WKH UHTXRB4&WLRUI®HU VL]H
RWBGWDWLF

5HRUGHU 5DQJH 3HUFHQWDJH 8VHG5DIQJH &KH¥NHOHFWHG

5HSOHQLVKPHQW &DOFXODWLRQ7BEHUQRBEHU RI GD\V SULRU WR WKH FXU
VHDUFK IRU KLVWRU\ IRU FDOFXODWLQJ
UHSOHQLVKPHQW SDUDPHWHU

OLVFHOODQHRXV *HQHUDO ,QIR 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH OLVFHOODQHRXYV *HQHUDO ,QIR SDJH &867B*(1(5%$/B0,6&
VWRFN VI\PEROV FXUUHQF\ FRGHVY UDWH W\SHV VXSSRUW WHDP

IDYLIJDWLRQ

&XVWRPHWOQG WKWWRPHU ,QIRDPBWARBRWH &XVWRPHU ,QIRUPD
DQG WK®UDO ,QIR DRIGNVWKBRHOODQHRXV *HQHUDO ,QIR

*UDQVWWQ G WERIQVRDQYP G WKRIQDAG WKHWHKHOODQHRXY *HQHUDO |, (

OLVFHOODQHRXV *HQHUDO ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

1DPH 1DPHDQLDPH HOHPHQWYVY (QWHU FXVWRPHU QDPHV 7KH V\VWHP X
GHVFULSWLRQVQDPH PLVFHOODQARPRXY QB®HUDEHNAHORQ WK H
LQIRUPDWLRQ *HQHUDO ,QIR SDJH DV WKH VHDUFK NH\
YJRUPHU 1DPBIQXRRUPHU 1DPBISSHDU
ZKHQ D IRUPHU QDPH H[LVWV DQG VXE
D IRUPHU QDPH

7D[ ' 7KH FRUSRUDWH HTXLYDOHQW RI D VRFI
QXPEHU 6RPH H[SRUW GRFXPHQWYV LQ 3
2UGHU ODQDJHPHQW UHTXLUH WKLV LQI

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO

'HVFULSWLRQ

6XSSOLHU BBXSSOLHU ,’

6XSSOLHU ,QIRUPDWLRQ

‘RUNSRABVHU

6HOHFW YDOXHV WR DVVRFLDWH FXVWR
VXSSOLHUV I \RX LQVWDOOHG ERWK 3F
5HFHLYDEOHV DQG 3D\DEOHV \RX FDQ J
UHSRUW WKDW LQFOXGHV FRPELQHG UH
SD\DEOHV EDODQFHYV

6XSSOLHUVY DQG FXVWRPHUYVY KDYH D RQ
UHODWLRQVKLS 7R PDLQWDLQ WKDW Ut
VIVWHP HQVXUHV WKDW DQ\ FKDQJHV W
WR D VXSSOLHU FXVWRPHU DVVRFLDWLF
RQ WKH FXVWRFRHUAKHFRYESSOLHU

UHFRUG :KHQ \RX DVVLJQ D 3HRSOHG6RI
S5HFHLYDEOHV FXVWRPHU WR D SDUWLF>
RU ZKHQ \RX FKDQJH D VXSSOLHU DVVLJ
VIVWHP KDQGOHV WKH UHTXHVW LQ WKL

, \RX VHOHFW D VXSSOLHU WKDW ZD'
DVVLIQHG WR DQRWKHU FXVWRPHU \
DOHUWYV \RX DQG UHMHFWV WKH UHT?

7R PDNH WKLV FKDQJH GLVVROYH WK
VXSSOLHU FXVWRPHU DVVRFLDWLRQ
WR WKHMMXVWRPHU DQG HQWHU WKH V
LOQIRUPDWLRQ DJDLQ

,/ \RX VHOHFW D VXSSOLHU WKDW ZD'
SUHYLRXVO\ DVVLIQHG WR DQRWKHU
WKH VA\VWHP DFFHSWV WKH FXVWRPH
FKDQJH DQG XSGDWHV WKH VXSSOLH
ZLWK WKH FRUUHFW LQIRUPDWLRQ I
FXVWRPHU UHFRUG SRLQWHG WR D G
VXSSOLHU EHIRUH \RX PDGH WKH FKD
VI\VWHP DOVR XSGDWHV WKH ROG VX
WBHS5HPVEODQN FXVWRPHU

&OLFN WR DFFHVV WKH *HQHUDO ,QIRUP
6XSSOLHU ,QIR SDJH DQG YLHZ GHWDLO
VXSSOLHU FXVWRPHU UHODWLRQVKLS

,QGLFDWHV ZKR LQ WKH RUJDQL]DWLRQ
ZRUNSRAVHPV IRU WKLV FXVWRPHU $Q\
HQWULHV WKDW DUH DVVRFLDWHG ZLWK
DSSHDU RQ WKH ZRUNOLVW RI WKH SHU
LQGLFDWH

&EXVWRPHU :HEWEWHQLIRUP UHVR2SH®V WKH FXVWRPHU KWW EQ QWKOHK G H

ORFDWRU
6WRFN 6\PERO

85/ WR DFWLYDWH WKH OLQN

&OLFN WR YLHZ WKH VWRFN TXRWDWLRC
<RX PXVW HVWDEOLVK WKH FRQQHFWLR
ODLQWHQDQFH XQLIRUP UHVRXUFH ORF
PDLQWHQDQFH SDJH

'06 , QIRUPDWGREW PDQDIJHPHQWUHBRN WR DFFHVV WKH '06 &XVWRPHU '

LQIRUPDWLRQ

ODQDIJHPHQW 6HUYLFH FXVWRPHU FRPS
ZKLFK \RX HQWHU GHEWRU LQIRUPDWLR
SURFHVVLQJ

7KLV OLQN DSSHDUV RQO\ LI \RX KDYH F
SURFHVVLQJ RQ WKH ,QVWDOODWLRQ 2¢
5SHFHLYDEOHV SDJH 7KH LQIRUPDWLRQ
HQWHU LQ WKLY FRPSRQHQW LV XVHG IF
RXWERXQI&

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

6XE &XVWRPHU ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

6XE&XVWRPHU 6HOHFW IRU LQGLYLGXDO FXVWRPHUV
DSSURSULDWH QXPEHU RIHOGERXVWRPH
PXVW VHW GHIDXOW YDOXHINOGRU HDFK L
<RX FDQQRW PRGLI\ WKLV RSWLRQ LI D
RSHQ LWHPV LQ BHRSOHG6RIW 5HFHLYDE!

,Q 3BHRSOH6RIW 5HFHLYDEOHV \RX FDQ
VXEFXVWRPHU GHIDXOW YDOXHV RQ LWI
+RZHYHU ZKHQ 3D\PHQW 3UHGLFWRU FL
QHZ LWHP VXFK DV DQ RQ DFFRXQW SD!
VIVWHP XVHV WKH GHIDXOW YDOXHV DQ
\RX ITURP RYHUULGLQJ WKHP ,1 \RX VHOI
FKHFN ER[ DQG D FXVWRPHU KDV VXEFX
GDWD WKH VA\VWHP HQWHUV WKLV LQIRI
VDOHVY RUGHU DQG SDVVHV LW WR 3HRS
<RX FDQ DOVR DGG VXEFXVWRPHU LQIRL
GXULQJ VDOHV RUGHU HQWU\

® 1RWH

7KH QXPEHU RI VXEFXVWRPHU ILHOGVY WKDW DUH DYDLODEO
LQF 060G XVWRAHIBEX E&XVWRPEHWSHQGY RQ WKH QXPEHU RI T
RQH WZR RU QRQH WKDW \RX HQDEOH GXULQJ LQVWDOOD\
2YHUDOO */ SDJH

SHODWHG 7RSLFV
B3HRSOH6RIW 5HFHLYDEOHYV 86) 5HIHUULQJ 'HOLQTXHQW ,WHF

‘06 &XVWRPHU 3DJH

8VH WKH '06 &XVWRPHU 'HEW ODQDJHPHQW 6HUYLFH FXVWRPHU
'06B&86720(5B WR HQWHU '06 DIJHQF\ LQIRUPDWLRQ IRU LQGLYL

1DYLIJDWLRQ
&OLFNOWKBIRUPD®WLABY RQ WKH OLVFHOODQHRXV *HQHUDO ,QIR SI

7KLY OLQN DSSHDUV RQO\ LI \RX KDYH HQDEOHG '06 SURFHVVLQJ
SHFHLYDEOHV SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

$IJHQF\ '"HEWRU ,° (QWHU D QDPH WKDW FDQ EH DSSOLHG \
FXVWRPHU WR XQLTXHO\ LGHQWLI\ WKH
7KH RXWERXQG LQWHUIDFH XVHV WKH F
QR DIJHQF\ GHEWRU ," LV DYDLODEOH

'06 ' HEWRU 7\GHEW PDQDJHPHQWNBMKHNKFWFWKH W\SH RI FXVWRPHU ZLWK Z

LOQIRUPDWLRQ GHOLQTXHQW GHEW LV DVVRFLDWHG 9C
,QGLYLGXDO &RUSRUDWLRQ -RLQW 9HC
SDUWQHUVKLS 6ROH BDOEBHDWAIWRUVKLS
/IRFDO *RYHUQPHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'"HVFULSWLRQ

7D[SD\HU ,QIRUPDWLRQ

'DWH RI ,QFRUSRUDWLRQ

6WDWH RI ,QFRUSRUDWLRQ

$JHQW 1DPH
'816 1XPEHU

$OLDV %XVLQHVYV 1DPH

&RQWDFW 1DPH
$WWRUQH\ 1DPH

6HOBRWLDO 6HFXULWULK®BEHYLGXDOV R
(PSOR\GHHQWL 4 AXWER Q

JRU FRUSRUDWLRQV HQWHU WKH GDWH
FRUSRUDWLRQ ZDV IRUPHG

JRU FRUSRUDWLRQV VHOHFW WKH VWDV
FRUSRUDWLRQ ZDV IRUPHG

(QWHU WKH DIJHQW QDPH LI DSSOLFDEO

(QWHU WKH 'XQ DQG %UDGVWUHHW QXP|
DVVRFLDWHG ZLWK WKLV FXVWRPHU

(QWHU DQ DOLDV QDPH IRU WKH EXVLQH
DSSOLFDEOH

(QWHU D FRQWDFW QDPH LI DSSOLFDEQ
(QWHU WKH DWWRUQH\ QDPH LI DSSOLF

‘06 &XVWRPHU

8VH WKH '06 &XVWRPHU
'06B&86720(5B

IDYLIJDWLRQ

3DJH

'HEW ODQDJHPHQW 6HUYLFH FXVWRPHU
WR HOWHU LQGLYLGXDO GHEWRU LQIRUPDWLRQ

&OLFNOWKBIRUPDWLARY RQ WKH OLVFHOODQHRXV *HQHUDO ,QIR S|

7KLY OLQN DSSHDUV RQO\ LI \RX KDYH HQDEOHG '06 SURFHVVLQJ

SHFHLYDEOHV SDJH

(QWHU WKH QDPH JHQGHU DQG ELUWK GDWH

JLHOG RU &RQWURO

'HVFULSWLRQ

*HQHUDWLRQ

6HOHFW DV DSYOIBRDEQH R®

(QWHU DQ\ DOLDV QDPH LQIRUPDWLRQ DV DSSURSULDWH

JLHOG RU &RQWURO

'"HVFULSWLRQ

$OLDV 7\SH

BURSHUW\ 7\SH

SURSHUW\ 1DPH

6HOHFW WKH W\SH RI DOLDV DV DSSOLF
$.$ DOVR NQRZQ DV
'%$ GRLQJ EXVLQHVV DV
).$ IRUPHUO\ NQRZQ DV

6HOHFW WKH SURISBRZHUW RSHDW
WKH LQGLYLGXDO

(QWHU D GHVFULSWLYH QDPH IRU WKH S

‘06 &XVWRPHU

8VH WKH '06 &XVWRPHU
'06B&86720(5B

IDYLIJDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3DJH

2UDFOH DQG RU LWV DIILOLDWHYV

'HEW ODQDJHPHQW 6HUYLFH FXVWRPHU
WR HQWHU LQGLYLGXDO GHEWRU HPSOR\PHQW L

ODUFK
3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

&OLFNOWKBIRUPDWLRR RQ WKH OLVFHOODQHRXY *HQHUDO ,QIR SI

7KLY OLQN DSSHDUV RQO\ LI \RX KDYH HQDEOHG '06 SURFHVVLQJ
S5HFHLYDEOHV SDJH

JRU LQGLYLGXDO GHEWRUV HQWHU WKH HPSOR\HU V QDPH DQG I

JLHOG RU &RQWURO '"HVFULSWLRQ
JHGHUDO OLOLWIHBHPBSO PLOLWDPRWY [HGHUDO PLOLWDU\ HPSOR\HHV VH(
HPSOR\HH HPSOR\PHQW VW D W X$F WIDYOHX HBH VLK H G

DQGHLWKHU

JRU LQGLYLGXDO GHEWRUV HQWHU WKH SKRQH LQIRUPDWLRQ IR
LQGLYLGXDO V MRE WLWOH DQG VDODU\

JLHOG RU &RQWURO '"HVFULSWLRQ
*URVV RU 1HW 6HOHFW ZKHWSXKHIRL %H@ D U \* UR \DW
RUHW
6DODU\ &\FOH 6HOHFW WKH DSSURSULDWH VDODU\ SD\

IUHTXHQF\ 9DGRBX DA\ %L:HHNO\
ORQWKO\ DWQGHINO\

JHGHUDO &LYLOLB@HWEBO FLYLOLDRQ IHGHUDO FLYLOLDQ HPSOR\HHV VHC(
HPSOR\HH HPSOR\PHQW VWDW X+ WDYOKH WWHIUHHG
DQGHLWKHU

‘06 &XVWRPHU 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH '06 &XVWRPHU 'HEW ODQDJHPHQW 6HUYLFH FXVWRPHU
'06B&86720(5B WR HQWHU HPSOR\HH GHEWRU EDQN LQIRUPDWL
DGGUHVV DQG DFFRXQW W\SH

7KLY SDJH LV DYDLODEOH RQO\ LI \RX HQWHU HPSOR\HU LQIRUPD
IDYLIJDWLRQ
&OLFNOWKRBIRUPD®WLAR RQ WKH OLVFHOODQHRXY *HQHUDO ,QIR S|

7KLY OLQN DSSHDUV RQO\ LI \RX KDYH HQDEOHG '06 SURFHVVLQJ
5HFHLYDEOHYV SDJH

J)LHOG RU &RQWURO '"HVFULSWLRQ

'"HVFULSWLRQ (QWHU WKH QDPH RI WKH EDQN

VW $FFRXQW 1XPEHU QG $FFRXQ@WHP BRBOR\HH GHEWRU EDQN DFFRXC
DQAG $FFRXQW 1XPEHU . \RX VHW XS EDQN DFFRXQW HQFU\SWL

QXPEHUV DUH PDVNHG ZK#BSFEORX VHOHF\
<RX FDQ HGLW WKH EDQN DFFRXQW QXP
WKHOPDVEXWWRQ

YRU PRUH LQIRUPDWLRQ DERXW EDQN DI
QXPEHU HQFU\SWLRQ DQG WKH 1DWLRQ]
$XWRPDWHG &OHDULQJ +RXVH $VVRFLD\
1$&+$ GDWD VHFXULW\ UHTXLUHPHQWV
$SSOLFDWLRQ )XQGDPHQWDOV 8QGHUYV
%DQN $FFRXQW (QFU\SWLRQ DQG $SSOL
YXQGDPHQWDOV B6HWWLQJ 8S %DQN $FF
(QFU\SWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO '"HVFULSWLRQ

VW $FFRXQW 7\SH QG $MFRAUGWQOMWSIW) WKH W\SHV RI EDQN DFFRXQWV
$FFRXQW 7\SH &KHFNBQYLQIYGRQH\ ODUNHW

8QPDVN 6HOHFW WR XQPDVN WKH EDQN DFFRXQ\

6WDIILQJ ,QIRUPDWLRQ 3DJH

8VH WKH 6WDIILQJ ,QIRUPDWLRQ SDJH &867B67%$)B,1)2 WR HQWH
VSHFLILF WR 6WDIILQJ J)URQW 2IILFH LQFOXGLQJ FXVWRPHU RZQ

1DYLJDWLRQ
&XVWRPHWQG WKYWRPHU ,QIRDPBWARBRWH &XVWRPHU ,QIRUPDWL
BHOHFW 6WDIILQJ ,QLRUPEK®HRRO ,QIBURGN&RZQ OLVW ER]

&EXVWRPHUV 2ZQHUYV

JLHOG RU &RQWURO '"HVFULSWLRQ

8VHU ' (QWHU WKH ,'V RI WKH LQGLYLGXDOV ZK
FORVHO\ UHODWHG WR DQG UHVSRQVLE
RU VHUYLFLQJ WKH FXVWRPHU

2ZQHU 7\SH (QWBWKIBDOHYV SREHUYLFHWBR HU
GH4QWMKH UROH Rl WKH LQGLYLGXDOV
3HUFHQWDJH (QWHU WKH SHUFHQWDJH RI RZQHUVKLS
LQGLYLGXDO KDV LQ WKH FXVWRPHU
2ZQHU 3ULRULW\ 6HOHFW WKH SULRULW\ IRU WKLV RZQH!L
&RQWDFW

TKERQWDBRXS ER[ LV UHDG RQO\

JLHOG RU &RQWURO '"HVFULSWLRQ

&RQWDFW ' 7KH ,' IRU WKH FRQWDFW DVVRFLDWHG .
FXVWRPHU

1DPH 7KH FRQWDFW QDPH

/DUJHW 4XDOLILFDWLRQV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 7DUJHW 4XDOLILFDWLRQV SDJH )2B&867B48%/,)6 WR HQ
WKH UHVRXUFHV WKDW WKLV FXVWRPHU QRUPDOO\ UHTXHVWYV

7KLV LQIRUPDWLRQ FDQ EH XVHG IRU RSSRUWXQLW\ VHDUFKHYV
1IDYLIDWLRQ

&XVWRPHWDG WKWWYRPHU ,QIRDPBWAERADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMKHHLRRO ,QIBURGNG/RZQ OLVW ER]
BHOHFW 7DUJHW 4XDDQ IWREWILRQ GLWOANS GRZQ OLVW ER]J

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO

'HVFULSWLRQ

7\SH

'"HVFULSWLRQ
3UR40H

/ILVW

&RPSHWHQF\ 7UHH

7KH FDWH JR UNXRIOW KFHDWXIERQD V
&RPSHWH/@RJIXDJIHFHQ\RU
OHPEHUVKLS

'"HVFULSWLROXRIOWAKADWLRQ

&OLFN3IWRHEXWWRQ WK OIGAG-DWLRQYV
IURPSUR4GKH®SHRA4OGHD EH VHW XS E\
XVHUV IRU SHUVRQDO XVH RU E\ V\VWH
DGPLQLVWUDWRUYV IRU SXEOLF XVH

& OLF N/ MMEXWWRQ MKD OIGAG DIW RRQ V
D OLVW

&OLFN&SWREHWHQF\EDXUWMWRQ WR DGG
TXDOL4FDWRRQY FRPSHWHQF\ WUHH 7KI
VIVWHP DGPLQLYV®HDAQWKUEH RDWH H
GXULQJ VA\VWHP VHWXS

SHVRXUFH 4XDOLILFDWLRQV O6HOHFW 4XLC

8VH WKH 5HVRXUFH 4XDOLILFDWLRQV 6HOHFW 4XDOLILFDWLRQ
WR DGG WDUJHW TXDOLILFDWLRQV IURP D TXDOLILFDWLRQ SURIL

IDYLIDWLRQ

&OLFNB WHKKIEAMWWRQ RQ WKH 7DUJHW 4XDOLILFDWLRQV SDJH

6HOHFW D TXDOLILFDWLRZ) EXMMWRIK) MERG SRELFANDWKHWKH 7DUJHW
ZLWK D VHW Rl SUHGHILQHG TXDOLILFDWLRQV 7KH SURILOHV FD
SXEOLF XVH RU WKH\ FDQ EH VHW XS E\ LQGLYLGXDO XVHUV IRU

SHVRXUFH 4XDOLILFDWLRQV 6HDUFK IRU

8VH WKH 5HVRXUFH 4XDOLILFDWLRQVY G6HDUFK IRU 4XDOLILFDWL
WDUJHW TXDOLILFDWLRQV IURP WKH TXDOLILFDWLRQV OLVW

IDYLIDWLRQ

EGOLFNIWEMWWRQ RQ WKH 7DUJHW 4XDOLILFDWLRQ SDJH

TKEXUUHQWO\ 6HOHFWHGUIRP® EIRFDWERDVY ZKHQ \RX DFFHVV W
UHIOHFWY ZKDW TXDOLILFDWLRQV DUH DOUHDG\ HQWHUHG RQ WI

6HDUFK &ULWHULD

JLHOG RU &RQWURO

'"HVFULSWLRQ

6HOHFW VHDUFK W\SH

6HDUFK E\
.H\ZRUG

6HDUFK

BHOHFW WKHX\WOSLH RIRU R&LFK \RX
ZRXOG OLNH VSR \VHBHRRSHWHQF\
"HIUHB QJXDIHFHQUHPEHUVKLS RU
2WKHU

6HOKRRWRWLVFULSWLRQ

(QWHU DQ\ NH\ZRUG WR IXUWKHU QDUUF
VHDUFK UHVXOWYV

&OLFNEWBHEKWWRQ WR UHWXUQ UHFRU
PDWFK WKH FULWHULD

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

6HDUFK S5HVXOWYV

TKBWHDUFK 5HMXXFOVBVER[ DSSHDUV RQO\ DIWHU \RX GHILQH VHDUF!
6HDUEKWWRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

'"HVFULSWLRQ 6HOHFW WKH DVVRFLDWHG FKHFEN ER[ W
'"HVFULSWIRROXPQ |R U XHDIDAK FDWSERQ
WKDW \RX ZDQW WR DGG B3B@G& WKHQ FOL
6HOHFVEXRQNRQ 7KH VIVWHP WKHQ DGG
VHOHAWBGL4F DWR RAKBIU HQW O\
6HOHFAXKD®L4AFDWURAS ER[ &OLFN WKH
2. EXWWRQ DW WKH ERWWRP RI WKH SD
TXDOL4FDWR ROWH 0O HHF D /D RHQ V

4XDOL4FDWBSRQ &DWHJIRULHV&R® B G WEHIFH H
/DQJIXDOIHF HQWHIP EH UV RIQIBW K H U

&RGH 7KHXDOL4AFFWGRIQWKDW LV DVVRFLDWHC
WKHXDOL4FBWMVREQLSWLRQ

$SWWULEXWH ODMRU &RGH 7KH FRGH IRUTEBOWKFDWSERQ

&EXUUHQWO\ 6HOHFWHG 4XDOLILFDWLRQV

7KH TXDOLILFDWLRQVY DOUHDG\ VHOHFWHG LQFOXGLQJ DQ\ TXDO
6HDUFK 5HYX®RXWER[ DSSHDU KHUH 7R DGG WKHVH WR WKH 7DU.
WIKH EXWWRQ

SHVRXUFH 4XDOLILFDWLRQV O6HOHFW &RF

8VH WKH 5HVRXUFH 4XDOLILFDWLRQVY G6HOHFW &RPSHWHQFLHV ¢
TXDOLILFDWLRQV IURP D FRPSHWHQF\ WUHH

IDYLIDWLRQ
EGOLFNSREKFHWHQFEXWHWWHRQ RQ WKH 7DUJHW 4XDOLILFDWLRQ SDJH

&RPSHWHQFLHYV

([SDQG D FRPSHWHQF\ IROGHU WR YLHZ WKH FKLOG FDWHJRULHV
IROGHUV WR YLHZ WKH LQGLYLGXDO FRPSHWHQRXHN HEONBGN D FR
6HOHFWHG 4XDQURRBVEIRRQVQQG. FEXWW RMKAVR DGG WKH FRPSHWH
7DUJHW 4XDOLILFDWLRQ SDJH

7KH FRPSHWHQF\ WUHH LV VHW XS E\ D VI\VWHP DGPLQLVWUDWRU

/DUJHW -RE 7LWOHYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 7DUJHW -RE 7LWOH SDJH )2B&867B-2%7,7/( WR HQWHU |
FXVWRPHUV FRPPRQO\ UHTXHVW

7KLV LQIRUPDWLRQ FDQ EH XVHG IRU RSSRUWXQLW\ VHDUFKHYV
1IDYLIJDWLRQ

&XVWRPHWDG WKWGYRPHU ,QIRDPBWARADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMEKHHLRRO ,QIBURGNG/RZQ OLVW ER]

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

6HOHFW 7DUJHW -REQ7BMWOHYQJ AWM GRZQ OLVW ER]

JLHOG RU &RQWURO 'HVFULSWLRQ

-RE &DWHJRU\ 6HOHFW D FDWHJRU\ WKDW UHSUHVHQW
FODVVLAABWIZRKQFK WKH FXVWRPHU LV C
(DFK MRE FDWHJRU\ KDV PXOWLSOH MRE
DVVRFLDWHG ZLWK LW )RU H[DPSOH LI
MRE FDWHGRBYRWBRQIOHWKH MRE WLWOF
EHORQJLQJ WR WKDW FDWHJRU\ DSSHDL

-RE 7LWOH &RGH 6HOHFW D MRE WLWOH WKDW LV IUHTXH
WKH FXVWRPHU 2QO0\ WKH MRE WLWOHYV
WKH FDWHJRU\ VHOHFWHG DSSHDU LQ W
UHVXOWYV

&DUHHU ODVWHU 3DJH

8VH WKH &DUHHU ODVWHU SDJH )2B&867B&$5B0%$675 WR HQWHU |
FXVWRPHU LV ELOOHG IRU FDUHHU SODFHPHQWY DQG ZKR FRQGX

1IDYLIJDWLRQ
&XVWRPHWQG WKWGYRPHU ,QIRDPBWARADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMKHHLRRO ,QIBURGNG/RZQ OLVW ER]
BHOHFW &DUHHU 0OMVWKBIILQJ AWANS GRZQ OLVW ER]

J)LHOG RU &RQWURO '"HVFULSWLRQ

(IHHEWLYH 'DWH (QWHU WKH HIITHFWLYH GDWH RI WKH FD
LQIRUPDWLRQ ,I DQ\ RI WKH LQIRUPDWL
LQVHUW D QHZ HIIHFWLYH GDWHG URZ D
W K4H O G

JHH 6FKHGXOH 6HOHFW WKH FXVWRPHU V IHH VFKHGXO

(PDLO 6FKHGXOH 7R 6HOHFW WKH SHUVRQ WR ZKRP \RX ZDQ\

IHH VFKHGXOH 7KH RSWLRQV WKDW DUl
WKLMOBGRPH IURP WKH FRQWDFWY WKDW
DVVRFLDWH ZLWK WKH FXVWRPHU UHFR!

o &OLFN6W®B (PEXWWRQ WR VHQG DQ HPI
WKH FRQWDFW 7KLV JHQHUDWHV D SUH
HPDLO WR WKH FRQWDFW V HPDLO DGGL
VFKHGXOH LV DWWDFKHG WR WKH HPDL
$FUREDWGH

6FKHGXOH 6HQW 6HOHFW WKH GDWH WKDW \RX VHQW WK
WKH FXVWRPHU

6FKHGXOH 6LJQ 6HOHFW WKH GDWH WKDW WKH FXVWRPFE
VFKHGXOH

*XDUDQWHH 'D\V 6WDUWLQJ IURP WKH GDWHIBKMWQ D FDQ!

EHJLQV D QHZ SRVLWLRQ HQWHU WKH V
RI GD\V DIWHU ZKLFK \RX QR ORQJHU RI
UHIXQG Rl WKH SODFHPHQW IHH RU D FL
RUJDQL]DWLRQ V EXVLQHVV SURFHVVHYV
WKLMOIGV XVHG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPE

JLHOG RU &RQWURO 'HVFULSWLRQ

6HQG 5HVXPH 7R 6HOHFW WKH QDPH RI WKH SHUVRQ WR ¢
UHVXPHV RI FDQGLGDWHY 7KH RSWLRQ'
DYDLODEOH4AHROEBRWLVURP WKH FRQWDFYV
WKDW \RX DVVRFLDWH ZLWK WKH FXVWF

VW  QWHUYLHZ QGDQWKWUYLHZ6HOHFW WKH QDPH RI WKH SHUVRQ ZKR
,QWHUYLHZ UHVSRQVLEOH IRU FRQGXFWLQJ LQWHU"
FDQGLGDWHY 7KH HQWULHV WKDW DUH
WKHMOGERPH IURP WKH FRQWDFWYV WKD
DVVRFLDWH ZLWK WKH FXVWRPHU UHFR!

S5HIHUHQFH &KHFN %\ 6HOHFW FXVWBPRUJIJDQL]DWLRQ RU WKL
SDUW\ WR LQGLFDWH ZKR LV UHVSRQVLI
FRPSOHWLQJ WKH UHIHUHQFH FKHFN RQ
FDQGL&EDWMWRBHBUXLRWAKU 3DUW\
WKLUG SDUW\

2ZWKHU 5HFUXLWHUV ,] PRUH WKDQ RQH UHFUXLWHU LV UHVS
SODFHPHQW RI D FDQGLGDWH HQWHU W
UHFUXLWHU

JLUVW 5HYLHZ (QWHU WKH GDWH XSRQ ZKLFK WKH FDQ
SODFHG ZLOO UHFHLYH D VDODU\ DQG ¢
UHYLHZ

(IWHQG 2IIHU 6HOKRKWWRPHU 5HRRUKLIHMKLUG

SDUW\ WR LQGLFDWH ZKR LV UHVSRQVL
H[WHQGLQJ DQ RIIHU WR WKH FDQGLGD\
FXVWRPHU PDNHV D KLULQJ GHFLVLRQ

5HQHZDO ,QFUHDVH (QWHU WKH DYHUDJH SHUFHQW LQFUHD\
FDQGLGDWH LV OLNHO\ WR UHFHLYH XS
SHUIRUPDQFH

‘"HHNO\ +RXUV (QWHU WKH QXPEHU RI KRXUV WKDW WK
H[SHFWV D FDQGLGDWH WR ZRUN SHU ZzZI

YHQHILWY 3DJH

8VH WKH %HQHILWY SDJH )2B&867B%(1(),76 WR HQWHU EHQHILW
RITHUV LWV HPSOR\HHV

1IDYLIJDWLRQ
&XVWRPHWQG WKWGYRPHU ,QIRDPBWARADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMEKHHL RO ,QIBURGNG/RZQ OLVW ER]
BHOHFW %HQHIQWAKBIILQJ AWRAS GRZQ OLVW ER]

(DFK ILHOG RQ WKLV SDJH LV D IUHH IRUP WH[W ILHOG WKDW LV
&RPPHQWM[W ER[ ZKLFK DOORZV FKDUDFWHUYVY (QWHU D GHVF
RITHUHG E\ WKH FXVWRPHU )RU DQ\ EHQHARWNHOQMNM/WOBR[QRW O

&XVWRPHU 6DOHYV 'DWD 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &XVWRPHU 6DOHYV 'DWD SDJH )2B&867B6%$/(6B'$7% WR H(
FXVWRPHU IRU WKH SXUSRVH RI VXSSRUWLQJ WKH 6WDIILQJ EXVI

IDYLIJDWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF
EXVWRPHWG WKWGRPHU ,QIRDPGBWERBDWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRUPHGHBRRDO ,QIBURGN&FRZQ OLVW ER]
6HOHFW &XVWRPHU 6DLOHWWBWDQJ AWNS GRZQ OLVW ERJ

JLHOG RU &RQWURO '"HVFULSWLRQ

6DOHYV /HYHOV 6HOHFW WKH OHYHO RI VDOHV WKDW WK
JHQHUDWH IRU WKH HQWLUH FRPSDQ\

SRWHQWLDO 7THPSSRWNQWLDO WHPGREWUWKH SRWHQWLDO QXPEHU RI ZF
ZRUNHU FXVWRPHU ZLOO XVH ZLWKLQ WKH HQWL

&RPSDQ\ 6L]H 6HOHFW WKH DSSUR[LPDWH FXVWRPHU
WKH HQWLUH FRPSDQ\

3HDN 6HDVRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

&RQWDFW ' BHOHFW WKH ,' Rl WKH\BWMDXY¥Q®J WKDW W
RUJDQL]DWLRQ LQWHUDFWYV ZLWK DW W
7KH RSWLRQV WKDW DUH DYDLODEOH FF
FRQWDFWV WKDW \RX DVVRFLDWH ZLWK

UHFRUG
‘DWH JURP 6HOHFW WKH GDWH WKDW WKH SHDN SH
'‘DWH 7R 6HOHFW WKH GDWH WKDW WKH SHDN SH
&RPPHQWYV 'HVFULEH WKH SHDN VHDVRQ SHULRG
/IRFDWLRQ 'DWD
JLHOG RU &RQWURO '"HVFULSWLRQ
/IRFDWLRQ 6HOHFW D ORFDWLRQ DVVRFLDWHG ZLW
&RXQWU\ 7TKLAHOIGY DXWRPDWLFDOO\ SRSXODWHG
WKH ORFDWLRQ VHOHFWHG
6DOHV /HYHOV 6HOHFW VDOHY OHYHO LQIRUPDWLRQ IR
SRWHQWLDO 7THPSSRWNWLDO WHPGREWUWKH SRWHQWLDO DPRXQW RI W
ZRUNHU ZRUNHUV IRU WKLY ORFDWLRQ
/IRFDWLRQ 6L]H 6HOHFW WKH DSSUR[LPDWH KHDGFRXQW

ORFDWLRQ

3HDN 6HDVRQV
(QWHU SHDN VHDVRQ LQIRUPDWLRQ IRU WKLV ORFDWLRQ

&XVWRPHU 6DOHYV 3URILOH 3DJH

8VH WKH &XVWRPHU 6DOHV 3URILOH SDJH )2B&867B6%/(6B352) W
LQIRUPDWLRQ IRU WKLV FXVWRPHU

IDYLIDWLRQ
6HOHFWDWHKM 3URIQEHRQ WKH &XVWRPHU 6DOHYV 'DWD SDJH
(QWHU D GHVFULSWLRQ IRU WKLY FXVWRPHU SURILOH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

IRFDWLRQ 6DOHYV 3URILOH 3DJH

8VH WKH /RFDWLRQ 6DOHV 3URILOH SDJH )2B&7B6/6B/2&B352) W
LQIRUPDWLRQ IRU WKLV FXVWRPHU ORFDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

I1DYLJDWLRQ

6HOHFW WKH /RFDWLRQ 6D &XWVWWRRRH UOGD CHINI CR'\QDW K H

(QWHU D GHVFULSWLRQ IRU WKH VDOHVY SURILOH IRU WKLV ORFD!'

&RPSHWLWRUV 3DJH

8VH WKH &RPSHWLWRUV SDJH

)2B&867B&203(7,756 WR HQWHU LC

ILUPV ZLWK ZKLFK \RX FRPSHWH IRU WKH FXVWRPHU
$OWHUQDWLYHO\ \RX FDQ HQWHU LQIRUPDWLRQ WR LGHQWLI\ FR

IDYLIDWLRQ

&XVWRPHWG WKHYWRPHU ,QIRDPBWARBRWH &XVWRPHU ,QIRUPD
BHOHFW 6WDIILQJ ,QLRUPK®HRRO ,QIBURGN&RZQ OLVW ER]
BHOHFW &RPSHWLQVRWBIILQJ AWWANS GRZQ OLVW ER]

6WDIILRQG WKWWRPHUV DQG HRGWEHESEBSGDWH & X VINRP HUV

WKEBERPSHWLWRUV

JLHOG RU &RQWURO

'"HVFULSWLRQ

&RPSHWLWRU

7\SH

,QIRUPDWLRQ

&RPPHQWYV

(QWHU WKH QDPH RI WKH FRPSHWLWRU
FRPSHWLWRU GRHV QRW DSSHDU LQ WK
HQWHU WKH QRPI®G&Q WKH

6HOHFW WKH W\SH RI FRPSHWLWRU

2XUWHOHFW IRU D FRPSDQ\ ZLWK ZKL
VWDZQUJIDQL]DWLRQ FRPSHWHYV IRU \
FXVWRPHU V EXVLQHVV

7TKHLBWOHFW IRU D FRPSDQ\ WKDW W
FXVWRPHU FRPSHWHY ZLWK IRU EXVL

6HOHFW WKH HQWU\ WKDW PRVW FORVH
QDWXUH RI WKH FRPSHWLWLYH LQIRUPD
WKH ZRUN WKDW LV SHUIRUPHG DW WKH
VLWH

(QWHU DQ\ FRPPHQWY DERXW WKH FRPS

SDWHYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

3D\ 5DWH

2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU WKH UDWH WKDW WKH FRPSHWLW
HPSOR\HHV IRU WKH ZRUN WKDW LV SHU
FXVWRPHU V VLWH 7KH FXUUHQF\ FRGH
WKH VDPH DV WKH RQH WKDW \RX HQWH
&XVWRPHU SDJH

ODUFK
3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

%LOODEOH 5DWH (QWHU WKH UDWH WKDW WKH FRPSHWLW
WKH ZRUN WKDW LV SHUIRUPHG DW WKH
VLWH 7KH FXUUHQF\ FRGH WKDW LV XVI
VDPH DV WKH RQH WKDW \RX HQWHUHG
&XVWRPHU &XVWRPHU SDJH

-RE &RGH 6HOHFW D MREH\RGMH STAHR GV
SRSXODWHG DXWRPDWLFDOO\

1RWHKH SD\ DQG ELOODEOH UDWHV DUH
MRE FRGH

ILQHV RI % XVLQHVYVY 3DJH

8VH WKH /LQHV RI %XVLQHVY SDJH )2B&867B659&B3$5($ WR HQWH
ZKLFK WKH FXVWRPHU RSHUDWHYV

1IDYLJDWLRQ

&XVWRPHWG WKYWRPHU ,QIRDPBWARBDWH &XVWRPHU ,QIRUPDWL
BHOHFW 6WDIILQJ ,QLRUPEK®HRRO ,QIBURGN&RZQ OLVW ER]
BHOHFW /LQHV Rl %KQPLWWMEMLQJ AN GRZQ OLVW ER]J

/ILQHV Rl EXVLQHVY DUH EURDG FDWHJRULHV RI MRE VHFWRUV W]
VHUYLFHV /LQHV RI EXVLQHVY DUH GHILQHG WKURXJK VA\VWHP FI
+HDOWK &DUH 7HFKQRORRU HQDRWEKBHWFDIOODEOH DSSURSULDYV
FXVWRPHU

-RE 6 XSSOHPHQWYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH -RE 6 XSSOHPHQW SDJH )2B&867B-2%B6833 WR HQWHU L
FHUWDLQ MRE GHVFULSWLRQV

1IDYLIJDWLRQ

&XVWRPHWQG WKWGYRPHU ,QIRDPBWAERADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMKHHLRRO ,QIBURGNG/RZQ OLVW ER]
BHOHFW -RE 6XSSOHPH@WHIILQJ ALWANS GRZQ OLVW ER]

-RE 6 XSSOHPHQW ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

JRUP 7\SH 6HOHFW WKH W\SH RI IRUP WKDW \RX ZD
HQWHU VXSSOHPHQWDO MRE LQIRUPDWI

JRUP &RGH 6HOHFWSWMRKHRRP WR XVH

I1RWHKH SDJH YLHZ WKDW DSSHDUV IRU
FROQWDLQV D GLITHUHQW MVHW GRIUT XHV W L
\RX WR FRPSOHWH 7KH RUJDQL]DWLRQ
UHVSRQVLEOH IRU GHFLGLQJ ZKDW LQIR
WKHVH IRUPV FRQWDLQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

-RE 6 XSSOHPHQW "HWDLOV

JLHOG RU &RQWURO '"HVFULSWLRQ

JLHOG 1DPH 7KH VAIVWHP GLVSOD\V WKH 4QDPGVRI WK
DWGH4QMEURXJIK FRQUHKUDWLRQ

/RQJ '"HVFULSWLRQ (QWHU WKH YDOXHV 4ROGIDFK IRUP

JRUPV 3DJH

YRUP

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH )RUPV SDJH )2B&867B)2506 WR XVH WKLV SDJH WR UHY
DVVRFLDWHG ZLWK WKH FXVWRPHU UHFRUG

JURP WKLV SDJH \RX FDQ DOVR FOLFN WKH $GG 1HZ )RUP EXWWR
FXVWRPHU UHFRUG

1IDYLIJDWLRQ

&XVWRPHWDG WKWWRPHU ,QIRDPBWAERADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMKHHLRRO ,QIBURGNG/RZQ OLVW ER]
BHOHFW )RURW WWBIILQJ GRS GRZQ OLVW ER]J

JLHOG RU &RQWURO '"HVFULSWLRQ

JRUP '"HVFULSWLRQ 7TKLAHOGHVFULEHV WKH IRUP DVVRFLDWI
WKH FXVWRPHU UHFRUG &OLFN WKH GH
DFFHVV WKH )RUP '"HWDLO SDJH DQG UH
YDOXHV IRU HBRO GRUP

JRUP &RGH 9LHZ WKH FRGH RI WKH IRUPV DVVRFLDYV
FXVWRPHU UHFRUG

9LHZ )RUP &OLFNOWHKH )RUPLOQN WR YLHZ WKH GHWD
SUHYLRXVO\ DGGHG IRUP

$GG 1HZ )RUP &OLFN$W&HLHZ )RBERWWRQ WR DVVRFLDW

DGGLWLRQDO IRUPV ZLWK WKH FXVWRPI

‘HWDLO 3DJH

8VH WKH )RUPV '"HWDLO SDJH )2B&867B)2506B'7/ WR DVVRFLDWEF
FXVWRPHU UHFRUGYV

JRUPV FDQ EH FRQILIJXUHG WR FDSWXUH H[WUD LQIRUPDWLRQ DE
FDSWXUHG LQ WKH GHOLYHUHG ILHOGY LQ WKH DSSOLFDWLRQ

IDYLJDWLRQ
&OLFN®EHHZ )RRKPNWRQ RQ WKH )RUPV SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

JRUP 7\SH 7KH IRUP 88 6HFXVWRPHU IRUP
DXWRPDWLFDOO\ SRSXODWHV LQ WKLV |

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO '"HVFULSWLRQ

JRUP &RGH (QWHU WKH FRGH RI WKH IRUP WKDW \R:
DVVRFLDWH ZLWK WKH FXVWRPHU

'KHQ \RX VHOHFW D FRGH WKH V\VWHP
DXWRPDWLFDOO\ ORBGgLWRKRDR U P
IRUBHOGQGDPHY DUH DXWRPDWLFDOO\ VXS
6WDZQURQIFHIURP WKH IRUP
FRQ4JXUDWLRQ

(QWHU WKH GDWH WKDW WKH IRUP GHW|
HIITHFWLYH WKHQ FRPSOHWH WKH IRUP
LQIRUPDWLRQ

,QVHUW 5RZ &OLFN QMKHHUW BRWWRQ LI DOQRWKHU
HITHFWLYH GDWHG URZ LV QHHGHG

'HIDXOW &XVWRPHU (YHQW /LVWV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH '"HIDXOW &XVWRPHU (YHQW /LVWV )2B&867B(9/ SDJH WHF
FXVWRPHU IRU XVH RQ WKH -RE 2UGHU SDJH <RX FDQ VHW XS VW
DQG VHW XS VSHFLILF HYHQW OLVWYV IRU HDFK RUGHU W\SH

1IDYLIJDWLRQ
&XVWRPHWQG WKWGYRPHU ,QIRDPBWARADWH &XVWRPHU ,QIRUPDWL
6HOHFW 6WDIILQJ ,QLRURMKHHLRRO ,QIBURGNG/RZQ OLVW ER]
BHOHFW &XVWRPHU (YH@WWBYMQJ AWRANS GRZQ OLVW ER]

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU
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ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
$GGLQJ *HQHUDO &XVWRPF

+HDGHU ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

6WDQGDUG (YHQW /LVW (QWHU WKH QDPH RI WKH VWDQGDUG HY
WKLV FXVWRPHU

$OORZ 5HFUXLWLQJ )XQQHO /LVWHOHFW WKLV FKHFN ER[ WR HQDEOH X\
XVHH4QHEHQW OLVW RQ WKH -RE 2UGH
WKLV RSWLRQ LV QRW FKHFNHG WKH H)
UHDG RQO\ DW WKH RUGHU OHYHO

JRUFH '"HSHQGHQF\ 6HOHFW WR LQGLFDWH WKDW WKH SUHY
HYHQW OLVW PXVW EH FRPSOHWHG EHI
FDQGLGDWH FDQ SURFHHG WR WKH QHI[\

1IRWHKLY YDOXH PD\ EH VHW DW WKH HY
DW WKH FXVWRPHU HYHQW OLVW RU DW
7KHUH LV D KLHUDUFK\ EHIJLQQLQJ ZLWHE
OHYHO 7KH YDOXH ZLOO EH FDUULHG R
FXVWRPHU HYHQW OLVW 7KH YDOXH DW
HYHQW OLVW OHYHO ZLOO EH FDUULHG
OHYHO <RX FDQ RYHUZULWH WKH YDOX!
IURP WKH SUHYLRXV OHYHO LQ WKH KLH

SHFUXLWLQJ )XQQHO 'DWD

JLHOG RU &RQWURO '"HVFULSWLRQ

8VHU 2UGHU 7\SH 6HOHFW WKH QDPH RI WKH RUGHU W\SH
XSGDWH

(YHQW /LVW 6HOHFW WKH QDPH RI WKH HYHQW OLVW

WKH MRE RUGHU IRU WKDW XVHU RUGHU

&SRQWUDFW 5DWHYV 3DJH

8VH WKH &RQWUDFW 5DWHYV SDJH )2B0&B5%$7(6 WR FDSWXUH SD\
ZKLFK KDYH EHHQ QHJRWLDWHG DQG DJUHHG XSRQ E\ WKH VWDII

1IDYLJDWLRQ

&XVWRPHWG WKYWRPHU ,QIRDPBWARBDWH &XVWRPHU ,QIRUPDWL
BHOHFW 6WDIILQJ ,QLRUPEK®HRRO ,QIBURGN&RZQ OLVW ER]
BHOHFW ODVWHU &R QWD BAK BIDMMHVANS/ GRZQ OLVW ER]

JLHOG RU &RQWURO '"HVFULSWLRQ

8VH IRU -RE &RGH 9DOLGDWLRQ 6HOHFW WKLY FKHFNER[ WR XVH WKH -R
ZKHQ FUHDWLQJ RUGHUV IRU WKLV FXVYV
GR QRW VHOHFW WKLV FKHFNER[ WKH V
WKH YDOXHV VHW XS KHUH IRU WKH -RE
LQ WKH RUGHU FRPSRQHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
$GGLQJ *HQHUDO &XVWRPF

JLHOG RU &RQWURO 'HVFULSWLRQ

&RS\ 5DWH 6HW &OLFN WKLV EXWWRQ WR DFFHVV D SDJI
FXVWRPHU ;" RI WKH FXVWRPHU ZLWK W
\RX ZDQW WR FRS\ 7KH V\VWHP FRSLHV
H[FHSW WKH FXVWRPHU ," HIIHFWLYH G
DQG ZRUNVLWH RU MRE ORFDWLRQ <RX
PRGLI\ WKH YDOXHV DV QHHGHG

'RUNVLWH ODVWHU 3DJH

8VH WKH :RUNVLWH ODVWHU SDJH &867B:5.67(B0675 WR HQWHU |
D FXVWRPHU ZRUNVLWH E\ DVVRFLDWLQJ IRUPV ZLWK D FXVWRPH

IDYLJDWLRQ
EXVWRPHDUM WKWWRPHU ,QIRDPBWARRRDWH &XVWRPHU ,QIRUPDWL
6HOHFW RUNVLWHLCDWKRRIUDO ,QIBUR@N&RZQ OLVW ER]

JLHOG RU &RQWURO '"HVFULSWLRQ

$GGUHVYV BBBTGUHVV VHTXHQFH G6HOHFW WKH DGGUHVV VHTXHQFH QXPE
ZRUNVLWH PDVWHU LV GHVFULELQJ 7KF
DGGUHVYV LQIRUPDWLRQ LV VXSSOLHG Z
VHTXHQFH QXPEHU LV VHOHFWHG

&RQWDFW 6HOHFW WKH FRQWDFW QDPH IURP WKH
DYDLODEOH HQWULHYV

JRUP 7\SH 6HOHFW WKH IRUP W\SH WKDW \RX ZDQW
HQWHU ZRUNVLWH LQIRUPDWLRQ

JRUP &RGH 6HOHFWSWEKHRRP WKDW \RX ZDQW WR XV

7KH SDJH YLHZ WKDW DSSHDUV IRU HDF
FRQWDLQV D GLIITHUHQW MHW GRIUT XHV WL
\RX WR FRPSOHWH 7KH RUJDQL]DWLRQ
UHVSRQVLEOH IRU GHFLGLQJ ZKDW LQIR
WKHVH IRUPV FRQWDLQ

&RPSOHWH DOO WKH ILHOGV IRU ZKLFKDRX KDYH LQIRUPDWLRQ C

&XVWRPHU )LHOGYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &XVWRPHU )LHOGV SDJH &867B&6) WR VHOHFW WKH &X
WKDW \RX FDQ XVH ZKHQ FUHDWLQJ RUGHUYV DQG DVVLIQPHQWYV

7KHVH WHPSODWHY HQDEOH \RX WR FDSWXUH DGGLWLRQDO LQIR
FDQ EH VHQW WR 3HRSOHGB6RIW %LOOLQJ DQG XVHG IRU LQYRLFH

I1DYLJDWLRQ
EXVWRPHDUM WKWWORPHU ,QIRDPBGWAERRRDWH &XVWRPHU ,QIRUPDWL
6HOHFW &XVWRPHULLWEGENUDO ,QIBURGNZRZQ OLVW ER]

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
&UHDWLQJ 8VHU 'HILQHG &>

JLHOG RU &RQWURO 'HVFULSWLRQ

'"H4QLWLRQ BHOHFW WKH &XVWRPHMWRHRSGDWH YV
WKDW \RX FDQ XVH ZKHQ HQWHULQJ RU(
DVVLIJQPHQWYV IRU WKLV FXVWRPHU

'"HIDXOW 6HOHFW WR KDYH WHKMGRAQWU R/RIRQ
EH WKH GHIDXOW IRU WKLV FXVWRPHU

6$0 (QWLW\ ,QTXLU\ 3DJH

8VH WKH 6%$0 (QWLW\ ,QTXLU\ SDJH VHOHFW 6$0 5HILVWUDW
GURS GRZQ OLVW ER[ RQ WKH *HQHUDO ,QIR SDJH WR FUHDWH D

JLHOG RU &RQWURO '"HVFULSWLRQ

&XVWRPHU &OLFN WKLV OLQN WR DFFHVV WKH &XV\
,QIRUPDWLRQ SDJH IRU WKLV SUHYLRXYV
FXVWRPHU

&UHDWH &XVWRPHU &OLFN WKLV EXWWRQ WR DFFHVV WKH )|
&UHDWH SDJH DQG WR XVH WKLV SDJH V
FXVWRPHU 2QO\ EX\HU RU D VHOOHU DC
EH XVHG WR FUHDWH FXVWRPHUV $Q HL
LV GLVSOD\HG LI 6%0 VWDJHG GDWD KDV
&KHFN )HGHUDO 3URFHVVLQJ LQVWDOOL
HQVXUH &XVWRPHUV KDYH EHHQ HQDEO

IRWHKIMHOGRHY QRW DSSHDU ZKHQ WKF
HQWLW\ LV D VHOOHU RQO\

® 1RWH

7KH 6$0 SHILVWRDPWILR@ LY GLVSOD\HG LQ WKH *HQHUDO |,
OLVW ER[ RQO\ IRU FXVWRPHUV FUHDWHG IURP ZLWKLQ WKH

YRU PRUH LQIRUPDWLRQ RQ 6$0 (QWLW)\ ,QTXLU\ SDJH VHH 3HRSC
6\WWHP IRU $ZDUG ODQDJHPHQW 'DWD

&UHDWLQJ 8VHU "HILQHG &XVWRPHU

7KLV VHFWLRQ OLVWYV WKH SDJHV XVHG WR FUHDWH XVHU GHILQI

(VWDEOLVK XVHU GHILQHG ILHOGV LI \RX KDYH UHTXLUHPHQWYV W
GHILQLQJ FXVWRPHU DWWULEXWHY (DFK XVHU GHILQHG SDJH FR
W\ASHV WR FKDUDFWHUV WKDW DUH DOSKDQXPHULF QXPHULF
ZLWKRXW GHFLPDO IRUPDWY 8VH 3HRSOH6RIW $SSOLFDWLRQ '"HYV
SDJH DQG WR SURYLGH WKH DSSURSULDWH FRGH FKDQJHV IRU W

KHQ HVWDEOLVKLQJ XVHU GHILQHG FXVWRPHU ILHOGY GHWHUP
VHOHFW WKH DSSURSULDWH ILHOG RQ RQH RI WKH 8VHU '"HILQHG
ILHOG QDPH XVLQJ 3HRSOH6RIW $SSOLFDWLRQ '"HVLJQHU LQ 3HRS
FRGH FKDQJHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
&UHDWLQJ 8VHU 'HILQHG &>

3bJH 8VHG WR &UHDWH 8VHU '"HILQHG &XV

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
*HQHUDO ,QIRUPDWLR&B67B/86Y5'(),1('B &UHDWH FKDUDFWHU OHQJWK
'HAQHGDJH DOSKDQXRHOIGV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ODLQWDLQLQJ $GGLWLRQDO &X'

(VWDEOLVKLQJ &XVWRPHU 5HODWHC

7R GHILQH FODVV RI WUDGH FRGHV FXVWRPHU JURXS WDEOHV G
VDOXWDWLRQ WDEOHV DQG VWDQGDUG QRWHV XVH WKH &ODVYV
$UHD &RGH 1RWH 7\SHV 6DOXWDWLRQ 7DEOH DQG 6WDQGDUG 1

® 1RWH

8VH WKH &86720(5B*5283 DQG 67$1'$5'B127( FRPSRQHQW LQW
GDWD LQWR WKH WDEOHV IRU WKHVH FRPSRQHQWYV

7KLY VHFWLRQ GLVFXVVHV ZD\V WR HVWDEOLVK FXVWRPHU JURX!

3DJHV 8VHG 7R (VWDEOLVK &XVWRPHU 5HC

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&0ODVV Rl 7UDGH &RG/3BBB75$'(B&2"'( 6HIPHQW FXVWRPHUV LQWR F
RI WUDGHV RU FKDQQHOV )R
H[DPSOH \RX FDQ VHW XS FO
RI WUDGH FRGHV IRU UHWDLC
ZKROHVDOH RU LQWHUQHW
FKDQQHOV

&XVWRPHU *URXS 7DE&S5 BBJF283B7 %/ *URXS FXVWRPHUV ZKR VKDUI
WKH VDPH IXQFWLRQDOLW\

'LYLVLRQ $UHD &RGH '39.BH21B$5($B&2"( 6HW XS D JHRJUDSKLFDO FXV
KLHUDUFK\

1RWH 7\SHV 3DJH 127(B7<3( "HAQH)RWH W\SHV

6HH 3HRSOHG6RIW %LOOLQJ
,QIRUPDWLRQDO 7DEOHYV

6DOXWDWLRQ 7DEOH 8B/J8¥$7,21B7%$%/( 6HW XS VDOXWDWLRQV IRU
FRUUHVSRQGHQFH ZLWK
FXVWRPHUV

B3HRSOH6RIW &50 $SSOLFDWL
)XQGDPHQWDOV

6WDQGDUG 1RWHV 3D8H'B127( (VWDEOLVK VWDQGDUG QRWH

&XVWRPHU *URXS 7DEOH 3DJH

8VH WKH &XVWRPHU *URXS 7DEOH SDJH &867B*5283B7%/ WR JUR
VDPH IXQFWLRQDOLW\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ &XVWRPHU 5HOL

IDYLIJDWLRQ

6HW 8S )LQDQFLDOV 6ROGSOWERBPRQ 'HILQLIVQ B Q¥KWW R P HDQ\G
WKBRVWRPHU *URXS 7DEOH

8VH FXVWRPHU JURXS WDEOHV WR JURXS FXVWRPHUV ZKR VKDUH
GHILQH SURFHVVLQJ FULWHULD IRU WKH HQWLUH JURXS LQVWHD
FRPHVY ZLWK SUHGHILQHG IXQFWLRQDO FXVWRPHU JURXS W\SHYV

WKH *HQHUDO ,QIRUPDWLRQ &XVWRPHU *URXS ,QIR SDJH WR DV
FXVWRPHU JURXS

® 1RWH

<RX FDQ DVVRFLDWH FXVWRPHUV ZLWK PXOWLSOH JURXSYV IF
6RXUFHV RI 6XSSO\ %X\LQJ $JUHHPHQWYVY %DFN 2UGHUV 5HV
&RQWUDFWY &ROOHFWLRQV 'LUHFW '"HELW 'UDIW ODQDJHPF
B3ULFLQJ 5HSRUWLQJ YDOXH DGGHG WD[ 9%7 7D[ DQG 7UD
DVVRFLDWH HDFK DV D PHPEHU RI RQO\ RQH JURXS W\SH HL
SUELWUDWLRQ 30DQ

JLHOG RU &RQWURO '"HVFULSWLRQ

&DWDORJ 1XPEHU 7KH FDWDORJ OLVWY DOO RI WKH SURG?
SDUWLFXODU FXVWRPHU JURXS LV HLWK
WR SXUFKDVH RU LQ WKH FDVH RI DQ H
FDWDORJ QRW DOORZHG WR SXUFKDVH
SURYLGHV DQ HDV\ ZD\ WR DVVRFLDWH .
FXVWRPHUVVBIHWKAFRGXFW FDWDORJ <R
GR QRW KDYH WR JR WR HDFK VROG WR
DWWDFK D SURGXFW FDWDORJ WR HDFK

,QFOXGH ([FOXGH 7\SH 'LVSOD\V EDVHG RQ WKH FDWDORJ QXPE

6WDQGDUG 1RWHYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 6WDQGDUG 1RWHYV SDJH 67'B127( WR HVWDEOLVK VWDC
IDYLIDWLRQ

6HW 8S )LQDQFLDOV 6ROGOWERPRQ 'HILQLW/QBQMRWENQG WKHQ
BWDQGDUG 1RWHYV

<RX FDQ VHW XS VWDQGDUG QRWHV WR UHXVH )RU H[DPSOH \RX
DQQRXQFH D VHDVRQDO SURPRWLRQ RU D QRWH WR WKDQN FXVW

,Q BHRSOH6RIW 2UGHU ODQDJHPHQW \RX FDQ YLHZ QRWHV WKDW
SURGXFWYVY RQ RUGHU DQG TXRWDWLRQ KHDGHUV OLQHV DQG VF
YLHZ QRWHV WKDW DUH DVVRFLDWHG ZLWK FXVWRPHUYV

7KLY 3BHRSOH6RIW DSSOLFDWLRQ LV GHOLYHUHG ZLWK PDQ\ HQW
DQG UHFHLYH VWDQGDUG QRWH GDWD ZLWK D WKLUG SDUW\ V\V\
VXFK DV &50 7KHVH (,3V DUH VHUYLFH RSHUDWLRQV ZLWKLQ 3HR

7KH 3BHRSOH6RIW DSSOLFDWLRQ GHOLYHUV WKH VHUYLFH RSHUD)
ZLWK D GHIDXQOWD VWV WARW>AX RW DFWLYDWH HDFK VHUYLFH RSHUDW
VHQG RU UHFHLYH GDWD IURP D WKLUG SDUW\ VRXUFH RU DQRW¥
7KLV WDEOH GHVFULEHY WKH VHUYLFH RSHUDWLRQV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
6HWWLQJ 8S &XVWRPHU 6XS

6HUYLFH 2SHUDWERQRQ DQIQGOHUYV &KXQNLQJ ,QWHJUDWHYV :LWK

7\SH $YDLODEOH"
67'B127(B)8//6QERXQG 6WG1RWH)XODB\QF 7KLUG SDUW\
<1& 2XWERXQG

$VIQFKURQRXV
67'B127(B)8//@XWERXQG 1% 12 7KLUG SDUW\
<1&B()) $VI\QFKURQRXV
67'B127(B6<1&ERXQG 6WG1RWHGB\QEBW 7KLUG SDUW\

2XWERXQG  G1RWHG\QF(II
$VVQFKURQRXV

67'B127(B6<12RWERXQG 1% 12 7KLUG SDUW\
() $VIQFKURQRXV

6HH 3BHRSOH6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ 6HYV
6HBHRSOH7RROV 'RFXPHQWDWLRQ ,QWHJUDWLRQ %URNHU

JLHOG RU &RQWURO '"HVFULSWLRQ
1RWH 7\SH (QWHU D QRWH W\SH
TH[W (QWHU XS WR FKDUDFWHUYV

6HDUFK &ULWHULD .H\ :RUGYV 8VH WR FUHDWH D UHSRUW WKDW OLVW
WKDW FRQWDLQ FHUWDLQ NH\ ZRUGYV

BULQW 2Q 'RFXPHQW 6HOHFW SULQW ORFDWLRQYV

1IRWHRWHY FDQ SULQW RQ WKHVH GRFX
ZLWKRXW DGERQURKYDIDYRLFH %LOO
RI /DGLQJ 2UGHU $FNQRZOHGJHPHQW
30DQ DQG 4XRWDWLRQ

6HWWLQJ 8S &XVWRPHU 6XSSRUW 3F

7R GHILQH VXSSRUW WHDP PHPEHUV PHPEHU W\SHV DQG PHPEH!
OHPEHUV OHPEHU 7\SH DQG OHPEHU FRPSRQHQWYV

8VH WKH 0(0%(5B3(5621 B&, 0(0%(5B7<3(B7%/B&, DQG
7($0B0O(0%(5B7$%/(B&, FRPSRQHQW LQWHUIDFH WR ORDG GDWD LC
FRPSRQHQWYV

7KLY VHFWLRQ GLVFXVVHV ZD\V WR VHW XS FXVWRPHU VXSSRUW

3DJHV 8VHG WR 6HW 8S &XVWRPHU 6XSSRI

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

7HDP OHPEHU 7\SHV 3D00H»%(5B7<3(B7$%/( '"HAQWWHDP PHPEHU W\SHV
VXFK DV DFFRXQW PDQDJHUV
FXVWRPHU VXSSRUW DQG VD
PDQDJHUV &RPPLVVLRQ
LQIRUPDWLRQ LV DVVLIQHG V
LQGLYLGXDO WHDP PHPEHUYV
ZLWKLQ WKH W\SH E\ GHIDXO'

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

/HDP

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
6HWWLQJ 8S &XVWRPHU 6XS

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
7HDP OHPEHU 3HUVRQIMO%D5BB (5621 ,GHQWLI\ D WHDP PHPEHU V
OHPEHU 'DWD SHUVRQDO GDWD DQG RWKHU

LQIRUPDWLRQ

6HH 3HRSOHG6RIWAQRLQODOLQJ
&EXVWRPHU %LOOLQJ &RQWDF

6HH $OVR 3HRSOHG6RIW
5HFHLYDEOHV 6HWWLQJ 8S $

2ZQHUYV
7HDP OHPEHU 3HUVR Q@O %DMB3 (5621 '"H4AQH QGLYLGXDO WHDP
OHPEHU &RPPLVVLRQ 3DJH PHPEHU FULWHULD 2Q WKH

LQGLYLGXDO WHDP PHPEHU O
VSHFLI\ FRPPLVVLRQ
GLVWULEXWLRQ FULWHULD D
QHFHVVDU\ RYHUULGH
FRPPLVVLRQ LQIRUPDWLRQ W
HVWDEOLVKHG DW WKH WHDP
PHPEHU W\SH OHYHO

7THDP OHPEHU 3HUVRQMO%D3IBB (5621 (QWHU WHDP PHPEHU DGGUH\
OHPEHU $GGUHVYV LOQIRUPDWLRQ

6XSSRUW 7HDP OHPEHU($0EDIE% (5B7$%/( (VWDEOLVK W HKHQ DQW H U
LOQGLYLGXDO WHDP PHPEHUV
$VVRFLDWH ZLWK VKLS WR
FXVWRPHUV TXRWHV DQG VI
RUGHUYV

5HODWHG 7RSLFV
3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ &RPPLVVL

OHPEHU 7\SHV 3DJH

8VH WKH 7HDP OHPEHU 7\SHV SDJH 0(0%(5B7<3(B7$%/( WR GHILQ
VXFK DV DFFRXQW PDQDJHUV FXVWRPHU VXSSRUW DQG VDOHV F

&RPPLVVLRQ LQIRUPDWLRQ LV DVVLIQHG WR WKH LQGLYLGXDO W
IDYLIDWLRQ

6HW 8S )LQDQFLDOV 6ROGOWERPRQ 'HILQLI/QB QMKBIR) OHPEHUYV
DQG WKID® OHPEHU 7\SHV

JLHOG RU &RQWURO '"HVFULSWLRQ

&RPPLVVLRQDEOH 6HOHFW WR FDDNKOMKERPPLVVLRQV 'DWL
4HO®WYDLODEOH

,V WKLV D 6DOHV 3HUVRQ" 6HOHFW LI WKH WHDP PHPEHU W\SH LV I

&RPPLVVLRQ 6FKHGXOH 6HOHFW LI WKH FRPPLVVLRQ LV EDVHG |

8VH WKIHVANOWR LQGLFDWH ZKHWKHU WK
DPRXQW VKIE&EEBBHRWWKH DPRXQW
ERRNHERRNLOUWKVHG WR LGHQWLI\ WKH
DSSURSULDWH FRPPLVVLRQ UDWH RQ W
&RPPLVVLRQ 6FKHGXOH SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
6HWWLQJ 8S &XVWRPHU 6XS

JLHOG RU &RQWURO 'HVFULSWLRQ

&RPPLVVLRQHG OHPEHU 6HOHFW LI WKH FRPPLVVLRQ LV EDVHG |
SHUFHQWDJH 8VH WKH FRPPLVVLRQ SHI
HQWHU WKH SHUFHQWDJH &RPPLVVLRQ
SHUFHQWDJH DUH UHSRUWHG DJDLQVW
ERRNHG

/HDP OHPEHU 3HUVRQDO 'DWD OHPEHU &I

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 7HDP OHPEHU 3HUVRQDO 'DWD OHPEHU &RPPLVVLRQV S
GHILQH LQGLYLGXDO WHDP PHPEHU FULWHULD

2Q WKH LQGLYLGXDO WHDP PHPEHU OHYHO VSHFLI\ FRPPLVVLRQ
RYHUULGH FRPPLVVLRQ LQIRUPDWLRQ WKDW LV HVWDEOLVKHG D

IDYLIDWLRQ

6HW 8S )LQDQFLDOV 6ROSOWERPRQ 'HILQLIVQ R QMKBIR) OHPEHUV
DQG WHKID® OHPEHU 3HUVRDO® WHMEHU &RPPLVVLRQ

7KH SHUVRQQHO ZKR DUH LQYROYHG LQ FXVWRPHU VXSSRUW DU}
PHPEHU PD\ EH LQ D FRPPLVVLRQDEOH RU QRQFRPPLVVLRQDEOH
WHDPV WKDW FDQ EH DVVRFLDWHG ZLWK VKLS WR FXVWRPHUV T

JLHOG RU &RQWURO 'HVFULSWLRQ

7HDP OHPEHU 7\SH &RGH 'KHQ \RX VHOHFW DQ RSWLRQ WKH
&RPPLVVLRQREEMIMRQ DSSHDUV E\ GHIDXC
IURP WKDW WHDP PHPEHU W\SH DV GRH
'"HIDXOW &RPPLVVLRQ 33K\ DBRXW F H
FRPPLVVLRQ SHUFHQW VRXUFH DQG HL
%DVRY WARPPLVVLRIGIOGHSHQGLQJ RQ
ZKLFK FRPPLVVLRQ SHUFHQWDJH VRXUF
VHOHFW RQ WKH 7HDP OHPEHU 7\SHV SD
FDQQRW F K D&RIMPWKWL R GRESENDLHR Q
KHUH EXW \RX FDQ FKDQJH DQ\ Rl WKH
GHIDXOW LQIRUPDWLRQ

I1RWHI \RX FKDQJH WKH WHDP PHPEHU W
FRGH IRU D WHDP PHPEHU WR D W\SH FF
GLITHUHQW FRPPLVVLRQ VWDWXV WKH )\
RQ DOO RI WKHLU H[LVWLQJ VDOHV RUG
WKH WHDP PHPEHU V H[LVWLQJ RUGHUV
RULJLQDO W\SH FRGH \RX PXVW HQWHU
PHPEHU ZLWK D QHZ WHDP PHPEHU ,' Wk
UHIHUHQFHV WKH QHZ W\SH FRGH

'LVWULEXWLRQ 3HUFHQW )RU FRPPLVVLRQDEOH PHPEHUV LQGLFEL
WKHLU VDOHV FRPPLVVLRQV DUH SD\DE
HQWHU DQ\ IUDFWLRQ RI SHUFHQW IR
PLOHVWRQH EXW WKH WRWDO RI WKH Y
FDQQRW H[FHHG 4HOTBWN H
LQIRUPDWLRQDO RQO\

IRWRHHFDXVH WKH DOJRULWKPV WKDW I
FDOFXODWH FRPPLVVLRQV YDU\ JUHDWC
3HRSOH6RIW DSSOLFDWLER4MGIDEOHV \R
FRPPLVVLRQ SHUFHQWDJHY DQG WUDFN
DSSOLFDWLRQ 7KH DFWXDO FRPSXWDW
FRPPLVVLRQ DPRXQWYV LV XS WR \RX

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

6 XSSRUW 7/HDP OHPEHUYV 3DJH

8VH WKH 6XSSRUW 7HDP OHPEHUV SDJH 7($0B0(0%(5B7$%/( WR H
GHILQLQJ LQGLYLGXDO WHDP PHPEHUYV

$VVRFLDWH ZLWK VKLS WR FXVWRPHUV TXRWHV DQG VDOHV RU(
IDYLIJDWLRQ

6HW 8S )LOQDQFLDOV 6RQEOWRRBDRQ 'HILQL QB QRHKBIR) OHPEHUYV
DQG WBWKIBQRUW 7HDP OHPEHUYV

JLHOG RU &RQWURO '"HVFULSWLRQ

7THDP OHPEHU 6HOHFW IURP WKH OLVW WKDW LV HVWD
7THDP OHPEHU 3HUVRQDO 'DWD SDJH

6KRUW "HVFULSWLRQ 9LHZ WKH PHPEHU W\SH WKDW LV DVVRF

HDFK WHDP PHPEHU RQ WKH 7HDP OHPE'L
3HUVRQDO 'DWD OHPEHU &RPPLVVLRQV

ODQDJHU 6HOHFW RQO\ RQH IRU WKH WHDP

SULRULW\ 9LHZ ZKLFK DFFRXQW PHPEHU LV WKH S
SHUVRQ IRU WKH DFFRXQW 7KH WHDP P
WKH KLIKHVW SULRULW\ LV UHIHUHQFHC
LOQTXLULHV

1IRWIXOWLSOH WHDP PHPEHUV ZKR DUH
FDWHJRUL]HG DV VDOHVSHUVRQV FDQ E
WHDP +RZHYHU \RX FDQ KDYH RQO\ RQ
PHPEHU ZKR LV D VDOHVSHUVRQ VHOHF
KLJKHVW SULRULW\ PHPEHU RI WKH WHEC
WKDW WKH SHUVRQ ZKR LV VHOHFWHG L
SULRULW\ PHPEHU LV DEWXDOO\ D PHPE
LGHQWDAHG VDOHVSHUVRQ RQ WKH 7HDI
OHPEHU 7\SHV SDJH ,I QRW \RX PD\ KD\
ZURQJ VDOHVSHUVRQ UHIHUHQFHG RQ 3
%LOOLQJ DQG 5HFHLYDEOHV GRFXPHQW

8VLQJ 4XLFN &XVWRPHU &UHDWH ) X

7KLV VHFWLRQ SURYLGHV DQ RYHUYLHZ RI TXLFN FXVWRPHU FUH

3DJHV 8VHG IRU 4XLFN &XVWRPHU &UHDW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&XVWRPHU 6HDUFK 3D4BH&.B&867B65&+ 6HDUFK IRU FXVWRPHUV RU H
QHZ FXVWRPHUYV 'HWHUPLQH
IDFWRUV VXFK DV FRQWDFWYV
FRUUHFW FXVWRPHUV RU ZKL
FXVWRPHU DGGUHVVHV WR X\
A4XLFN &XVWRPHU &UHDWH XS
WKH &RQWDFW &XVWRPHU WELC

&XVWRPHU 6XPPDU\ 3D .B&867B6800%5< 9LHZ FXVWRPHU DQG FRQWDF
VHDUFK UHVXOWY DQG VHOH
FRUUHFW PDWFKHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&XVWRPHU 6XPPDU\ 'HW RERLBE&BBIB' 7/ 9LHZ DGGLWLRQDO FXVWRPHI
LQIRUPDWLRQ QDYLJDWH WR
WUDQVDFWLRQV DQG XSGDW
FRQWDFW DQG FXVWRPHU
LQIRUPDWLRQ 7KH V\VWHP
DSSOLHV FXVWRPHU DQG FRQ
LQIRUPDWLRQ WR WKH WUDQ"
DXWRPDWLFDOO\

&RQWDFWWRAHIWSOD\48,&.B&867B865B'63 9LHZ FRQWDRA\RAOWHHU
LQIRUPDWLRQ 7KLV SDJH LV
RQO\
8VLQJ 4XLEN &XVWRPHU &UHL
)XQFWLRQDOLW\

&UHDWH 1HZ &XVWRPHUE, &BEBOBES5 ($7 ( (QWHU QHZ FXVWRPHUV
3DJH LQIRUPDWLRQ
&RQWDFW 8VHU 3URIL4BH&3B&B67B86 (5 (QWHU FRQWDFWV XVHU

LOQIRUPDWLRQ WR HQDEOH Wtk
DFFHVV VHOI VHUYLFH WUDQ\

&RQWDFW &UHGLW &DABG&, . BERB67B&5&$5" (QWHU FRQWDFWV FUHGLW F
LQIRUPDWLRQ

6HBVLQJ 4XLFEN &XVWRPHU
&UHDWH )XOQOFWLRQDOLW\

BOQGHUVWDQGLQJ 4XLFN &XVWRPHU &UHDW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

4XLFN & XVWRPHU &UHDWH HQDEOHV WKH FXVWRPHU VHUYLFH UH
FXVWRPHU H[LVWV LQ WKH V\VWHP DQG WR HQWHU WKH PLQLPXP
FXVWRPHU LV QHZ

6HDUFK /RJLF IRU 4XLFN &XVWRPHU &UHDWH

7KH VHDUFK IXQFWLRQDOLW\ GRHVY QRW XVH D ZLOGFDUG SHUFH(
7KH VHDUFK ORJLF LV QRW F DWHQ/ MXWHL WH ¥ H FIKQGRIIAKH@ VWHD G
\RX HQWHU PXOWLSOH VHDUFK FULWHULD QKRSVHHIDUNFKRU XR B VDIORX
QRQSURPSW VHDUFKRBHOBYRDQIRWD DOO SURPSW ILHO8®% )RU H[D
DV WKH FRX®QWRDE@IMSWKH $GGUHVYV WKHQ DOO DBG6HUBIQBHY ZLW
DQ DGGUHVV CLURDRBRRBESRIDU LQ WKH VHDUFK UHVXOWYV

7R LPSURYH VHDUFK UHVXOWYV

$GG LQGH[HV RQ WKH PRVW FRPPRQO\ XVHG ILHOGV RQ ZKLFK

ORGLI\ WKH FDOO WR WKH IXQFWLRQ UHVROYHBZLOGFDUG VR \
D OLNH VHDUFK

ORGLI\ WKH FDOO WR WKH IXQFWLRQ UHVROYHBZLOGFDUG VR \
833(5 WKH\ VKRXOG UHPRYH LW

JRU HIDPSOH LI \RX DUH VHIDUHN).Q ARRUWDWOKR WLBHN WKH FLW\ L
ZD\ WKH FDOO WR WKH IXQFWLRQ UHVROYHBZLOGFDUG VKRXO

(QWHULQJ 1HZ &XVWRPHUVY DQG &RQWDFWYV

7KH &65 FDQ HQWHU D QHZ FXVWRPHU DQG FRQWDFW IURP WKH &
&XVWRPHU 6XPPDU\ SDJH LI WKH VHDUFK UHWXUQHG QR UHVXOW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

FXVWRPHU FDQ KDYH RQO\ RQH FRQWDFW FXVWRPHU DQG DGGU
ELOO WR DQG VKLS WR LQIRUPDWLRQ :KHQ HQWHULQJ WKH QHZ
FXVWRPHU ZKLFK VHOHFWHG IURP DOO FXVWRPHUV LQ WKH 6HW
FXVWRPHU WDEOHV WKDW DUH QRW HQWHUHG RQ WKH &UHDWH 1

7KLV WDEOH OLVW WKH ILHOGV WKDW WKH WHPSODWH FXVWRPHL
&UHDWH <RX FDQ VHW XS DGGLWLRQDO ILHOGV IURP WKH 0DLQW
&RQWDFW PHQXV

:KDW ,V &UHDWHG :KDW ,V 8SGDWHG

&RQWDFW RQO\ &217$&7

&217$&7B3+1 RQO\ LI SKRQH LQIRUPE
LV SURYLGHG

36235'()1 RQO\ LI XVHU LV FUHDWHG
36235%$/,$6 RQO\ LI XVHU LV FUHDWH ¢
36235&/6 RQO\ LI XVHU LV FUHDWHG
3652/(86(5 RQO\ LI XVHU LV FUHDWHZC
52/(;:/$7235 RQO\ LI XVHU LV FUHDWH

&XVWRPHU RQO\ &86720(5
&867B62/'72B237
&867B6+,372B237
&867B237,21
&867B6+,372
&867B%,//72
352'&7/*B&867
352'B&867B$/,$6
&867B7($0
352'&7/*B35'/67
&867B&*53B/1.
&867B&5(",7
&867B&563"

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

:KDW ,V &UHDWHG

:KDW ,V 8SGDWHG

&RQWDFW DQG &XVWRPHU

&217%&7

&217%$&7B3+1 RQO\ LI SKRQH LQIRUPL
LV SURYLGHG

&217%$&7B&867

&217%$&7B&$5' RQO\N LI FUHGLW FDUG
LQIRUPDWLRQ LV SURYLGHG

&867B&17&7B6 (4
&867B&217%$&7

&867B&17&7B3+1 RQO\ LI SKRQH
LOQIRUPDWLRQ LV SURYLGHG

&867B&17&7B&%$5' RQO\ LI FUHGLW FD
LQIRUPDWLRQ LV SURYLGHG

36235'()1 RQO\ LI XVHU LV FUHDWHG
36235$/,$6 RQO\ LI XVHU LV FUHDWH
36235&/6 RQO\ LI XVHU LV FUHDWHG
3652/(86(5 RQO\ LI XVHU LV FUHDWHC
52/(;/$7235 RQO\ LI XVHU LV FUHDWH
&86720(5

&867B62/'72B237

&867B6+,372B237

&867B237,21

&867B6+,372

&867B%,//72

352'&7/*B&867

352'B&867B$/,$6

&867B7($0

352'&7/*B35'/67

&867B&*53B/1.

&867B&5(",7

&867B&563"

&867B,1',5(&7
&867B%52.(5
&867B127(
&867B127(B'2&
&867B127(B.(<:"
&867B&563'B5(0
&867B(;(037
&867B(;(037B'7/
&867B+,(5$5&+<
&867B,'B1%56
&867B30B&+$11(/
&867B6,&B&2'(6
&867B5(*1B7<3(
&867B9$7B(;&371

2UDFOH DQG RU LWV DIILOLDWHYV

7KH WHPSODWH FXVWRPHU QHYHU XSGDWHV WKHVH WDEOHYV

ODUFK
3DJH RI



ORACLE

&867B9%7B5(*

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

&XVWRPHU 6HDUFK 3DJH

8VH WKH &XVWRPHU 6HDUFK SDJH 48,&.B&867B65&+ WR VHDUFK

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

FXVWRPHUV

'"HWHUPLQH IDFWRUV VXFK DV FRQWDFWV FRUUHFW FXVWRPHUYV
4XLFN &XVWRPHU &UHDWH XSGDWHV WKH &RQWDFW &XVWRPHU W

IDYLIJDWLRQ

&XVWRPHWQG WKWWRPHU ,QIRDPBWLRIBFN &XVWR P H WD & GHDKHQ

&XVWRPHU 6HDUFK

JLHOG RU &RQWURO

'"HVFULSWLRQ

6HW,'

&RQWDFW 1DPH

8VHU '

(PDLO ,°

&RQWDFW 3KRQH

&UHGLW &DUG 1XPEHU

(QWHU WKH 6HW,' DQG DW OHIDVY® RQH C
WR VHDUFK IRU D FRQWDFW FXVWRPHU
DQG FXVWRPHU FRPEUGDWBLRQ 7KLV

UHTXLUHGRXIQHMBOIGY UHTXLUHG RQO\ LI
\RX HQWHU LQIRUPDWLR@HGGWKH DGGU

9LHZ WKH FRQWDFW QDPH WKDW \RX HQ
&RQWDFW SDJH

9LHZ WKH FRQWDFW XGHY QRIQV WKW \R X
&EXVWRPHWBBRAOBGHEJIH

9LHZ WKH FRQWDFW HPDLO DGGUHVV Wt
HQWHUHG RQ WKH &RQWDFW SDJH

9LHZ WKH FRQWDFW SKRQH QXPEHU WKI
HQWHUHG RQ WKH &RQWDFW 3KRQH DQC

9LHZ WKH FRQWDFW FUHGLW FDUG QXPE
HQWHUHG RQ WKH &RQWDFW &UHGLW &I

7TKHVH XVHU GHILQHG ILHOGY DUH DVVRFLDWHG ZLWK WKH FXVW]
RQ WKH FRXQWU\ VHOHFWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

&XVWRPHU IDRFSKVWRPHU '

&XVWRPHU 3KRQH

&RXQWU\ $GGUHVYV $GGUHVYV
DQGRVWDO

2UDFOH DQG RU LWV DIILOLDWHYV

9LHZ GDWD WKDW \RX HQWHU RQ WKH *}
SDJH <RX FDQ GR D SDUWLDO VHDUFK F
&EXVWRPHAUHOG

9LHZ WKH EXVLQHVV SKRQH QXPEHU WK
HQWHU RQ WKH 3KRQH ,QIRUPDWLRQ SD

9 L&HZNWG DBMWDDWKDW \RX HQWHU RQ WKH *F
,QIRUPDWLRQ SDJH

I1RWKHRX FDQ VHBGBK EVIVQ G
$GGUHWHO XKW QRWSKE\GW KINAH O G
8QOHVV \RX DUH VHINBHKLRAG AR H\W
WKFHEGUHWHOIGV WKH RQOMIBDOGWGKDBIW V
DSSHDUV RQ WKH &XVWRPHU 6XPPDU\ S|
WKH &XVWRPHU '"HWDLO SDJH ,I IRU HJ
DUH VHDUFKLQJ IRU DQ DGGUHVV HQWH
$GGUHVUWHO W KOPWIBSSHDUV RQ WKH
&XVWRPHU 6XPPDU\ SDJH DQG WKH &XV\
'HWDLO SDJH

ODUFK
3DJH R



ORACLE’

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

JLHOG RU &RQWURO

'HVFULSWLRQ

&XVW &KDU $

&XVW 1 $

(QWHUHG RQ WKH *HQHUDO ,QIRUPDWLR
'"H4QHGDJH

(QWHUHG RQ WKH *HQHUDO ,QIRUPDWLR
'HAQHGDJH

&UHDWH 1HZ &XVWRPHU &RQWDRWLFN WR FUHDWH D QHZ FXVWRPHU RU

6HDUFK

&OLFN WR YLHZ WKH VHDUFK UHVXOWYV |
&XVWRPHU 6XPPDU\ SDJH ,I \RX DUH VH
IRU D FRQWDFW QDPH DQG WKH FRQWDF
ZLWK PXOWLSOH FXVWRPHUV WKH VHDL
DOO WKH FXVWRPHUV ZKR DUH DVVRFLD
FRQWDFW 6LPLODUO\ LI \RX VHDUFK IR
ZKR LV DVVRFLDWHG ZLWK PXOWLSOH F
VHDUFK UHWXUQVY DOO WKH FRQWDFWYV
DVVRFLDWHG ZLWK WKH FXVWRPHU

® 1RWH

8VH WKH ZLOGFDUG WR VHDUFK IRU SDUWLDO VWULQJV

&XVWRPHU 6XPPDU\ 3DJH

8VH WKH &XVWRPHU 6XPPDU\ SDJH 48,&.B&867B6800%$5< WR YLHZ
VHDUFK UHVXOWY DQG VHOHFW WKH FRUUHFW PDWFKHV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

I1DYLIJDWLRQ

&OLFNo MKHEKWWRQ RQ WKH &XVWRPHU 6HDUFK SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

SHWXUQ WR 6HDUFK

&

&RQWDFW 3KRQH

&UHGLW &DUG

$GGUHVYV

4

'"HVHOHFW $00

2UDFOH DQG RU LWV DIILOLDWHYV

&OLFN WR UHWXUQ WR WKH &XVWRPHU ¢

&OLFN WR DFFHVV WKH &UHDWH 1HZ &X\
&RQWDFW SDJH DQG FUHDWH D QHZ FXV
FRQWDFW

9LHZ WKH EXVLQHVYV SKRQH QXPEHU LI \
PXOWLSOH SKRQH QXPEHUV IRU WKH FR
WKH VHDUFK FULWHULD GLG QRW LQFOX
SKRQH ,I QR EXVLQHVV SKBWOW H[LVWYV

QXPEHU LQ WKH OLVW DSSHDUV

9LHZ WMKNRUHGLW FDUG LQ WKH OLVW LI
FRQWDFW KDV PXOWLSOH FUHGLW FDUG
VHDUFK FULWHULD GLG QRW LQFOXGH D

9LHZ WKH PLQLPXP VHTXHQFHG FXVWRP
DGGUHVV LI WKH VHDUFK FULWHULD GL(
DGGUHVV

&OLFN WR VHOHFW DOO RI WKH FXVWRP
DUH PXOWLSOH VHDUFK UHVXOWYV

&OLFN WR GHVHOHFW DOO RI WKH FXVW

ODUFK
3DJH R



ORACLE’

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

JLHOG RU &RQWURO 'HVFULSWLRQ

=h &OLFNOWHKH GHWDLOV IRU VHOHFWHG
‘= FXVWRPHEXWWRQ WR DFFHVV WKH &XVW
6XPPDU\ '"HWDLO SDJH

&XVWRPHU 6XPPDU\ '"HWDLO 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &XVWRPHU 6XPPDU\ '"HWDLO SDJH 48,&.B&867B'7/ WR Yl
LQIRUPDWLRQ QDYLJDWH WR WUDQVDFWLRQV DQG XSGDWH FRQ

7KH VA\VWHP DSSOLHV FXVWRPHU DQG FRQWDFW LQIRUPDWLRQ W
IDYLIJDWLRQ

&OLFNOMHKHGHWDLOV IRU VHOHBGWQRN FX WKRP BXVWRPHU 6XPPDU\

JLHOG RU &RQWURO '"HVFULSWLRQ
SHWXUQ WR 6HDUFK &OLFN WR UHWXUQ WR WKH &XVWRPHU ¢
& &OLFNSWWHNUQ WR EKWXORKY WR UHWXUQ
f WKH &XVWRPHU 6XPPDU\ SDJH
& &OLFN WR DFFHVV WKH &UHDWH 1HZ &X)\
&RQWDFW SDJH DQG FUHDWH D QHZ FXV
FRQWDFW

&RQWDFW ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

&RQWDFW ,' &RQWDFW 1DRHG (POH® XS WHO®RM WKH &RQWDFW SDJH
&RQWDFWHOXOHDPIHQWY GHVFULSWLRQVHPDLO '

DGGLWLRQDO FXVWRPHU LQIRUPDWLRQ HOHPHQWV
GHVFULSWLROGUFRGWDWWRQDO FXVWRPHU

LQIRUPDWLRQ

&RQWDFW DIQBRIQWDFWHOSIRHQWOHW XS WHO®RM WKH &RQWDFW 3KRQH D
GHVFULSWLRQVFRQWDFW SKRQH/\SIG GIDWHR @ BMW FRVMRRPHB OLVW DSSHD

LQIRUPDWLRQ HOHPHQWYV GHVPXIOOMWLRIH FRQWDFW W\SHV H[LVW
W\SH DGGLWLRQDO FXVWRPHU LQIRUPDWLRQ

9LHZ 8VHU &OLFN WR DFFHVV WRHRARSBEWBFW 8VHU
DQG YLHZ XVHU LQIRUPDWLRQ WKDW LV
FRQWDFWYV ZKR DFFHVV VHOI VHUYLFH V
TKHHO®WY WKLV SDJH DUH WKH VDPH DV
WKDW DSSHDU RQ WKIHURRQBRIHW 8VHU

&XVWRPHU ,QIRUPDWLRQ

JLHOG RU &RQWURO 'HVFULSWLRQ

&EXVWRPHDQ&XVWRPHU IHPHHP HQ WIWW XS WHE®¥Y WKH *HQHUDO ,QIR SDJH
GHVFULSWLRQVFXVWRPHU ," DGGLWLRQDO FXVWRPHU

LQIRUPDWLRQ HOHPHQWY GHVFULSWLRQVFXVWRPHU

QDPH DGGLWLRQDO FXVWRPHU LQIRUPDWLRQ

$GGUHVYV 6HW XS WKLV LQIRUPDWLRQ RQ WKH *HC
,QIRUPDWLRQ SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

JLHOG RU &RQWURO '"HVFULSWLRQ
&UHGLW &DUBQBIBHGLW &DUG 1XPHEHWUXS WHO®RM WKH &RQWDFW &UHGLW
,QIR SDJH

&RQWDFW ,QIRUPDWLRQ 8SGDWH.OLFN WR DFFHVV WKH &RQWDFW SDJH
FRQWDFW LQIRUPDWLRQ

&UHDWH 6DOHV 2UGHU &OLFN WR DFFHVV WKH 2UGHU (QWU\ )R
D QHZ VDOHY RUGHU IRU WKH FXVWRPH!I

%LOOLQJ ,QIRUPDWLRQ ,QTXLU\&OLFN WR DFFHVV %LOO +HDGHU 'DWD LC
FXVWRPHU ELOOLQJ LQIRUPDWLRQ

2UGHU 7UDFNLQJ ,QTXLU\ &OLFN WR DFFHVV WKH 2UGHU 7UDFNLQ.
YLHZ FXVWRPHU RUGHU VWDWXV RU WKI
7TUDFNLQJ O6HDUFK SDJH LI QR RUGHUYV
DYDLODEOH

&XVWRPHU 3D\PHQW ,QTXLU\ &OLFN WR DFFHVV FXVWRPHU EDODQFH\
FXVWRPHU SD\PHQW LQIRUPDWLRQ

&XVWRPHU ,QIRUPDWLRQ 8SGDW&OLFN WR DFFHVV WKH *HQHUDO ,QIR SI
RU XSGDWH FXVWRPHU LQIRUPDWLRQ

&UHDWH 1HZ &XVWRPHU &RQWDFW 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &UHDWH 1HZ &XVWRPHU &RQWDFW SDJH 48,&.B&867B&5S
FXVWRPHUV LQIRUPDWLRQ

IDYLJDWLRQ

&OLFN&WHBIWH 1HZ &XVWRRHWQ & RQWEKW &XVWRPHU 6HDUFK SDJH
6XPPDU\ SDJH RU &XVWRPHU 6XPPDU\ 'HWDLO SDJH

® 1RWH

$ QHZ FXVWRPHU FDQ KDYH RQO\ RQH FRQWDFW DQG DGGUH'
VDPH VROG WR VKLS WR DQG ELOO WR DGGUHVYV

JLHOG RU &RQWURO '"HVFULSWLRQ

6HW, 1DPR6GGUHVV 'HVFULSWUIKGMVMHO®WYH UHTXLUHG
HOHPHQWYVY GHVFULSWLRQVDGGUHVV GHVFULSWLRQ
DGGLWLRQDO FXVWRPHU LQIRUPDWLRQ

7HPSODWH & X \HORIPHIQ W V 3RSXODWHYV D&HQR @R RAKHD FXVWRPHU
GHVFULSWLRQVWHPSODWH FXVWRPHWH\D @&DWMLRQB®QRW HQWHUHG RQ V
FXVWRPHU LQIRUPDWLRQ 6HBVLQJ 4XLFN &XVWRPHU &UHDWH )XQF

(QWHU &RQWDFW ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

&UHDWH &RQWDFW 6HOHFW WR FUHDWH D FRQWDFW DIWHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

JLHOG RU &RQWURO 'HVFULSWLRQ

$GG 8VHU &OLFN$SW&HVBUQN WR DFFHVV WKH &RQ
8VH3UR4SHJH DQG HQWHU LQIRUPDWLRC
FRQWDFW ZLOO EH DFFHVVLQJ VHOI VHL
WUDQVDFWLRQV 7KLV OLQN LV DYDLOD
VHW XS WKH UROHV WKDW WKH XVHU FD
5ROH *UDQW SDJH

$GG &UHGLW &DUG ,QIRUPDWLR@OLFN$WE&HUHGLW &DUG ,QORQRDWVRLRQ
HQWHU D FUHGLW FDUG IRU WKH FRQWD

(QWHU &XVWRPHU ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

&UHDWH &XVWRPHU 6HOHFW WR FUHDWH D FXVWRPHU DIWH 1L
SDJH

&XVWRPHU ;' (QWHU DQ ," RU OHDYH EODQN WR KDYH

DVVLIJQ D YDOXH

&XVW &KDDQ®&XVW 1 HOHPHQWYQWMNUHU GHAQHRBUPDWLRQ DERXW WKH
GHVFULSWLRQVFXVW FKDU $ DFRXWIWRARHID DQF®&W RA H U
LQIRUPDWLRQ HOHPHQWY GHVFULSWLRQVFXVW 1 $

DGGLWLRQDO FXVWRPHU LQIRUPDWLRQ

&RXQWU\ $GGUHMWO ®WH GHSHQGH@MORQ WKLV
YDOXH (QWHU WKH DGGUHVV LQIRUPDW
QHZ FRQWDFW FXVWRPHU <RX VKRXOG
DGGUHVV LQIRUPDWLRQ DW WKLV WLPH

6DYH 1HZ &XVWRPHU &RQWDFW &OLFN WR VDYH WKH QHZ FXVWRPHU 7K
FRQWDFW ," DQG WKH QHZ FXVWRPHU ,'
RQ VHWWLQJV IURP WKH $XWRPDWLF 1X
SDJH

*HRFRGH , \RX DUH XVLQJ D WKLUG SDUW\ WDJ[ S|
PXVW FOLHNRAKGH /RRINXEN WR UHWULHY
WKH JHRFRGH

&S§RQWDFW 8VHU 3URILOH 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQWDFW 8VHU 3URILOH SDJH 48,&.B&867B86(5 WR HQ\
WR HQODEOH WKHP WR DFFHVV VHOIl VHUYLFH WUDQVDFWLRQV

IDYLIDWLRQ
&OLFN $GG 8VHU RQ WKH &XVWRPHU &UHDWH SDJH

/JRIJRQ ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

8VHU ,' 3DVVRREGRQ4UBDVVZRUGQWHU GDWD IRU HIWHUQDO FRQWDFWYV
HOHPHQWY GHVFULSWLRQVSDVVDERUGEGV DVGH®UWIHRQYLEH WUDQVDFWLRQV

FXVWRPHU LQIRUPDWLRQ 1RWRUDFOH UHFRPPHQGVY WKDW FRQWD
WKHLU SDVVZRUGVY DIWHU ORJJLQJ LQ W
WUDQVDFWLRQV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
8VLQJ 4XLFN &XVWRPHU &UHI

JLHOG RU &RQWURO

'HVFULSWLRQ

$FFRXQW /RENHG 2XW"

6HOHFW WR GLVDEOH WKH FRQWDFW V \
H[DPSOH \RX PD\ ZDQW WR GLVDEOH V\
DFFHVV ZKLOH WKH LQGLYLGXDO LV RXYV
EXW WR OHDYH WKH FRORMRWWXWD W 8VH
WKH SHUVRQ FDQ DFFHVV WKH V\VWHP >
UHWXUQLQJ WR ZRUN

3HUPLVVLRQ /LVWYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

SURFHBW\R40H

3ULPDU\N BHUPLVVLRQ /LVW

(QWHU YDOXHV WR HQDEOH FXVWRPHUYV
3HRSOH6RIW EDWFK SAHTAGYVVHV 7KLV
UHTXLUHG

9LHZ WKH SHUPLVVLRQ OLVW WKDW LV L
WKH QHZ XVHU UROH WKDW \RX VHOHFW
SHUPLVVLRQV FRQWURO HYHU\WKLQJ H[
EDVHG SHUPLVVLRQV EXVLQHVV LQWHU
PHVVDJLQJ DQG VR IRUWK

&RQWDFW 5ROHV

JLHOG RU &RQWURO

'"HVFULSWLRQ

5ROH 1DPH

$Q LQWHUPHGLDWH REMHFW EHWZHHQ X
SHUPLVVLRQ OLVWV <RX DVVLJQ PXOWL
SHUPLVVLRQ OLVWV WR D UROH DQG PX
XVHU $ UROH PDQDJHV WKH FRQWDFW \
DSSOLFDWLRQV DV ZHOO DV WKH W\SH ¥
VKRXOG EH URXWHG WR WKH FRQWDFW
RQ WKH 5ROHV SDJH $V GSHAQA VRLRVMXKH U
&65V FDQ VHOHFW RQO\ UROHV WR ZKLF
JUDQW DFFHVV DQG FDQ GHOHWH RQO\
FDQ JUDQW HVWDEOLVK WKHVH UROHV
*UDQW SDJH

® 1RWH

&65V VKRXOG EH DXWKRUL]JHG WR UXQ WKH &RPSRQHQW ,QW
&86720(5B&217%$&7 VR WKDW WKH DSSURSULDWH WDEOHV DU
DQG XVHU DUH FUHDWHG XVLQJ 4XLFN &XIVWRPWUERKUHDWH 7
PDUNHGQDE¥E OR@®G WKH 8VHU 3URILOH 7\SHV SDJH VR WKDW WK

FDQ EH VDYHG

® 1RWH

&RQWDFWYVY HVWDEOLVKHG WR DFFHVV H[SUHVV RUGHU HQWU
HVWDEOLVKHG IRU VDOHV RUGHUV XQGHU 6HWXS )LQDQFLDO
'"HILQLWLRQV 8VHU 3UHIHUHQFHYVY 'HILQH 8VHU 3UHIHUHQFH"

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
8VLQJ 6KRUW 7HUP &X

8VLQJ 6 KRUW 7THUP &XVWRPHUYV

7R VHW XS VKRUW WHUP FXVWRPHUV XVH WKH 7HPSODWH 5ROH

7KLV VHFWLRQ SURYLGHYVY DQ RYHUYLHZ RI VKRUW WHUP FXVWRP
FHUWDLQ UHODWHG LQIRUPDWLRQ

3DJHV 8VHG WR $GG 6KRUW 7HUP &XVWRPI

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

7HPSODWH 5ROH 3DJH7(03/$7(B52/( (QDEOH FHUWDLQ UROHV WR
DGGLWLRQDO WHPSODWH FX\
IRU WKH WUDQVDFWLRQ

6KRUW 7HUP &XVWRPHRIBGMHBWXSOB&5($7( $GG GHWDLOV DERXW WKH VK
3DJH WHUP FXVWRPHU

,Q DGG PRGH V&HIKORHFAW WKH
THUP &XVWBPBHVWR DFFHVYV
WKH VHWXS SDJH

&XVWRPHU 6XPPDU\ 307&867B6800$5< 6HDUFK WKH H[LVWLQJ FXVWI
GDWD IRU PDWFKLQJ VKRUW \
FXVWRPHUV XVLQJ WKH
LQIRUPDWLRQ \RX HQWHUHG
WKH VKRUW WHUP FXVWRPHU
ODWFKLQJ UHVXOWYV DSSHDU
JULG <RX FDQ VHOHFW DQ HJ
FXVWRPHU IURP WKH PDWFKL
UHVXOWVY DQG SURFHHG ZLWH
WUDQVDFWLRQ

$GGLQJ &UHGLW &DUG7RGD BOHIHE&S' (QWHU FUHGLW FDUG LQIRUP]|
IRU WKH QHZ FXVWRPHU

7KH SD\PHQW PHWKRG PXVW |
FUHGLW FDUG IRU WKH RUGH!
DVVLIQHG WR WKH XVHU

OQGHUVWDQGLQJ 6KRUW 7HUP &XVWRPHU\

6KRUW WHUP FXVWRPHUV DUH WHPSRUDU\ FXVWRPHUV WKDW DU
DGG WKHP TXLFNO\ WR D VDOHVY RUGHU RU TXRWH LQ WKH FRXQYV
WKH FXVWRPHU WKURXJK 4XLFN &XVWRPHU &UHDWH RU WKH &XV!'
WHUP FXVWRPHU IHDWXUH D WHPSODWH PXVW EH FUHDWHG LQ W
GHIDXOW WHPSODWH PXVW EH DGGHG WR WKH 3HRSOHG6RIW 2UGF
TXRWHV RUGHUV DQG UHWXUQV ,Q WKH FDVH RI UHWXUQV \RX
FXVWRPHU WKDW LV QR ORQJHU LQ WKH V\VWHP

‘KHQ \RX FUHDWH WKH WHPSODWH FXVWRPHUHRSODMGHFW D &XV
VSHFLI\ ZKHQ WKH FXVWRPHU H[SLUHV 2QO\ 7HPSODWH FXVWRF
EXVLQHVV XQLW

7KH H[SLUDWLRQ GDWH LV XVHG IRU WKH QHZ FXVWRPHU ,I \RX
DQG WKH H[SLUDWLRQ GDWH KDV H[SLUHG \RX ZLOO JHW D ZDUQ
WKH FDVH RI RUGHUV \RX ZLOO EH DEOH WR VDYH WKH RUGHU E
WKH FXVWRPHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8VLQJ 6KRUW 7HUP &X

$00 XVHUV DUH DVVRFLDWHG ZLWK D UROH $00 UROHV ZLOO KD
RQ WKH 3HRSOH6RIW 2UGHU ODQDJHPHQW %XVLQHVYV 8QLW ,I \R>
RWKHU WHPSODWH FXVWRPHUYV WKDQ WKH RQH VISHF L7IH PISORQV MK
RSWLRQ RQ WKH 7HPSODWH 5ROH SDJH

<RX PD\ ZDQW WR FUHDWH GLIITHUHQW WHPSODWH FXVWRPHUV W}
LQIRUPDWLRQ LQ WKH WDEOH LV XSGDWHG ZKHQ WKH VKRUW WH

7KH QDPH DGGUHVV DQG SKRQH DUH UHTXLUHG IRU D VKRUW W/

$GGLQJ D 6KRUW 7THUP &XVWRPHU RQ D 6DOHV 2UGHUV
KHQ \RX FUHDWH D VDOHV RUGHU XVLQJ D VKRUW WHUP FXVWRP

6HOHFWKWHW 7THUP &XFKWMRRHEAR[ LQ DGG PRGH

(QWHU WKH FXVWRPHU QDPH DGGUHVV DQG RSWLRQDO LQIRU
WD[ FRGHV

® 1RWH

7KH FXVWRPHU QDPH DQG DGGUHVY DUH WKH UHTXLUHG Il
XVLQJ D VKRUW WHUP FXVWRPHU WHPSODWH

JLQLVK HQWHULQJ WKH VDOHV RUGHU DQG VDYH WKH RUGHU
7KH FXVWRPHU ZLOO EH JHQHUDWHG DIWHU \RX VDYH WKH RUGH!I

SUHUHTXLVLWHYV IRU 6KRUW 7HUP &XVWRP

%YHIRUH HQWHULQJ VKRUW WHUP FXVWRPHUV RQ VDOHV RUGHUYV

&UHDWH WKH WHPSODWH FXVWRPHU LQ WKH FXVWRPHU *HQHU

$GG WKH WHPSODWH FXVWRPHU WR WKH 3HRSOH6RIW 2UGHU 0
RUGHUV TXRWHYV DQG 50%$V

2SWLRQDO 'HILQH UROHV WKDW FDQ FKDQJH RU HGLW WKH G|

5HODWHG 7RSLFV

8VLQJ 6KRUW 7HUP &XVWRPHUYV
7R VHW XS VKRUW WHUP FXVWRPHUV XVH WKH 7THPSODWH 5RO

/HPSODWH 5ROH 3DJH

8VH WKH 7THPSODWH 5ROH SDJH 7(03/$7(B52/( WR HQDEOH FHUWI
WHPSODWH FXVWRPHUV IRU WKH WUDQVDFWLRQ

IDYLIJDWLRQ

BHW 8S )LQDQFLDOV 6ROGOWERGXBDW 5HDPW WBEERU 0DQDIHPHQW
DQG WHKIMU O0DQDIJHPHQW )B®Q GIMHER R XVWRPHU (QWU\ 7THPSOD)

,Q DGG PRGH VHOHFW WKH UROHV WKDW \RX ZDQW WR EH DEOH
FXVWRPHU WHPSODWHY ZKLOH FUHDWLQJ D WUDQVDFWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
8VLQJ 6KRUW 7HUP &X

JLHOG RU &RQWURO 'HVFULSWLRQ

$00 THPSODWHYV 6HOHFW LI \RX ZDQW WKH UROH WR EH I

RI WKH WHPSODWHYV 2WKHUZLVH WKH L
EH DEOH WR XVH WKH WHPSODWH IURP
2UGHU ODQDJHPHQW %GNLQHBY 8QLW
WKH WUDQVDFWLRQ

6KRUW 7HUP &XVWRPHU 6HWXS 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 6KRUW 7HUP &XVWRPHU 6HWXS SDJH &867B67(50B&5($7(
VKRUW WHUP FXVWRPHU

IDYLJDWLRQ

,Q DGG PRGH VYWHKEHWW MKH & XRSMRRHUIURP WKH VDOHV RUGHU
508%

&OLFNs KWRKIHW 7HUP &XVW RPLHQN 6RIQWWE H *R7R +HDGHU OHQX RQ W
YRUP RU 4XRWH (QWU\ )RUP SDJH

EOLFNo MMKIHW 7THUP & XOUMWPRIPRIQ WKH 7UDQVIHU 7R VHFWLRQ RI W/

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt

<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV (

Short-Term Customer Setup
Enter Customer Name and Address Information

Template ID |STCUST_RMA @, RMA Short-term customer

Customer Name
Support Team Code |A-1 Q Super Support Team

Search for Existing Customer

Address

Country United States Change Country

Address 1 |Customer Address

Address 2
Address 3
City |Customer City [Tin city Limit
County Postal (94528
State CA @, California
Telephone

Country Code Phone |000/000-0000
Extension Fax [000/000-0000

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt

<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV (

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

Tax Information

Tax Code @,
Physical Nature

Where Performed
Tax Exempt Certificates
Pricing
Arbitration Plan @,

Customer Group @,

oK Skip

&KDSWHU
8VLQJ 6KRUW 7HUP &X

VAT Information

JLHOG RU &RQWURO

'"HVFULSWLRQ

&UHDWH 6KRUW 7HUP &XVWRPHUBHOHFW WKH RSWLRQ LI \RX ZDQW WKH

7THPSODWH ,'

&XVWRPHU 1DPH

FUHDWH D FXVWRPHU ZKHQ \RX VDYH Wi

7KH VA\VWHP GLVSOD\V WKH 3HRSOHG6RIW
ODQDIJHPHQW %XVLQHVY 8QLW GHIDXOW
WKDW LV DVVRFLDWHG ZLWK WKH RUGH!
50 7R DFFHVV DOWHUQDWLYH WHPSOD
PXVW EH DVVLJQHG D UR®GOIRU ZKLFK W
THPSODWEHWLRQ LV VHOHFWHG RQ WKH
5ROH SDJH

(QWHU WKH QDPH IRU WKH QHZ FXVWRP|
&XVWRPHU ,' ZLOO EH FUHDWHG DIWHU
WUDQVDFWURQIGY UHWTXLUHG IRU D QHZ
FXVWRPHU

6HDUFK IRU ([LVWLQJ &XVWRPHWHDUFKHYVY WKH H[LVWLQJ FXVWRPHU GD

PDWFKLQJ VKRUW WHUP FXVWRPHUV XV
LQIRUPDWLRQ \RX HQWHUHG RQ WKH VK
FXVWRPHU SDJH ODWFKLQJ UHVXOWV D
JULG

5HPRYH 6KRUW 7THUP &XVWRPHU&OLFNSWRKRYH 6KRUW 7HUP &XVWRPHU

$GGUHVYV
7HOHSK®RQ®BD[ ,QIRUPDWLRQ
7D[ ([HPSWERRQWL4FDWHYV

2UDFOH DQG RU LWV DIILOLDWHYV

EXWWRQ LI \RX ZDQW WR FOHDU WKH LQ
WKH QHZ FXVWRPHU

7TKLAHOIGY UHTXLUHG IRU D QHZ FXVWRPF
TKHMHO®WH RSWLRQDO IRU D QHZ FXVW

I \RX ZDQWHWMH. AFRVEMH VDYHG IRU WKH
QHZ FXVWRPHU ZKHQ LW LV FUHDWHG F
LQIRUPDWLRQ

ODUFK
3DJH R



ORACLE &KDSWHU
8VLQJ 6KRUW 7HUP &X

JLHOG RU &RQWURO 'HVFULSWLRQ

SUELWUDWLPRQ&SODOMRPHU *URXS(QWHU HLWKHU YDOXH WR DSSO\ WKH S|
DUELWUDWLRQ SODQ RU SULFLQJ FXVWHF
WKH FXVWRPHU

IRWHI WKH WHPSODWH KDV PRUH WKHQ
DVVRFLDWHG SULFLQJ FXVWRPHU JURXSE
FXVWRPHU JURXS ZLOO QRW SRSXODWH
EXVWRPHU *AHRX&BKH SULFLQJ FXVWRPHU
JURXS \RX HQWHUHG RQ WKH VKRUW WH
SDJH ZLOO EH XVHG LQ DGGLWLRQ WR W
WKH WHPSODWH FXVWRPHU ZKHQ SULFL
RU TXRWH 2QO\ RQH DGGLWLRQDO SULF
JURXS FDQ EH DWWDFKHG WR WKLV SDJ
DGGLWLRQDO SULFLQJ FXVWRPHU JURX
&EXVWRPHU *HQHUDO ,QIR FRPSRQHQW W
XS

2. 7DNHV \RX WR WKH PDLQ WUDQVDFWLRQ
VKRUW WHUP FXVWRPHU ZLOO EH FUHDYV
FOLFINYRQ WKH WUDQVDFWLRQ SDJH

6NLS 7DNHV WR \RX WR WKH PDLQ WUDQVDFW
ZLWKRXW SDVVLQJ DQ\ FXVWRPHU GDWL

$GGLQJ &UHGLW &DUG 'DWD 3DJH

8VH WKH &UHGLW &DUG 'DWD SDJH 67&867B&5('&5' WR HQWHU F
QHZ FXVWRPHU

IDYLJDWLRQ
&OLFNQMBKHV &DUBXWWBQ RQ WKH 6KRUW 7HUP &XVWRPHU 6HWXS

5HODWHG 7RSLFV

SURFHVVLQJ &UHGLW &DUGV IRU $XWKRUL]JDWLRQ 2QO0O\
7KLV WRSLF GLVFXVVHVY KRZ WR SURFHVY FUHGLW FDUGV IRU I

&§XVWRPHU 6XPPDU\ 3DJH

8VH WKH &XVWRPHU 6XPPDU\ SDJH 67&867B6800%5< WR VHDUFK
IRU PDWFKLQJ VKRUW WHUP FXVWRPHUV XVLQJ WKH LQIRUPDWLR
FXVWRPHU SDJH

ODWFKLQJ UHVXOWY DSSHDU LQ D JULG <RX FDQ VHOHFW DQ H[L
UHVXOWY DQG SURFHHG ZLWK WKH WUDQVDFWLRQ

IDYLIDWLRQ
&OLFNsMVMKWHFK IRU ([LVWLQBX&MKWR@RHUWKH 6KRUW 7HUP &XVWRPH

JLHOG RU &RQWURO '"HVFULSWLRQ

BHOHFW &XVWRPHU $IWHU VHOHFWLQJ D FX&MM®RPHAU FOLEN
&XVWRPEHUNWRQ WR DGG WKH FXVWRPHL
WUDQVDFWLRQ LQVWHDG RI FUHDWLQJ |

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
2EWDLQLQJ ' DQG % &UH

2EWDLQLQJ ' DQG % &UHGLW 5HSRU\

7R HQWHU ' % UHSRUW LQIRUPDWLRQ XVH WKH ' % FRPSRQHQW

7KLV VHFWLRQ SURYLGHY DQ RYHUYLHZ RI ' % UHSRUW SURFHVVL
HOHPHQWYV DQG GLVFXVVHV KRZ WR YLHZ YDULRXV UHODWHG LQ
QXPEHUV

3DJHVY 8VHG WR 2EWDLQ DQG 9LHZ * % 5H

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
'XQ %UDGVWUHHW /RRBMXR2 .B36RYJ (5 S5HWULHYH RQOLQH LQIRUPDW
3DJH IURP WKH 'XQ %UDGVWUHHW

GDWDEDVH RUGHU 'XQ
%UDGVWUHHW UHSRUWYV DQC
WKH 3HRSOH6RIW GDWDEDVH

2SHUDWLRQV 3DJH '%B23(5%$7,216 (QWHU RU UHYLHZ RSHUDWLR
LQIRUPDWLRQ VXFK DV
GHPRJUDSKLFV EXVLQHVV
DVVRFLDWLRQV RU UHODWLR
9LHZ D OLVW RI FXVWRPHUV
DUH DVVRFLDWHG ZLWK D '81

QXPEHU

&UHGBGUWR4GBIJH &867B&5(',7B35)/ 5HYLHZ FSHRLWH
LQIRUPDWLRQ IRU WKH FXVW

$GGLWLRQDO *HQHUD®SBF B (ADT $/ JLQN QHZ '816 QXPEHUV WR
FXVWRPHUYV

&UHGLW DQG 5LVN 3DPHB&5(',715,6. (QWHU RU UHYLHZ FUHGLW D¢
LQIRUPDWLRQ

J)LODQFLDOV 3DJH '%B),1$1&,$/6 (QWHU RU WEBDRWEZDO

VWDWHPHQW LQIRUPDWLRQ I
FXUUHQW DQG SUHYLRXV SHU

)XOO 7H[W 5HSRUW 3D%HB5(3257B7(;7 9LHZ HOQWLUH 'XQ %UDGVWU
UHSRUWYV LQ WH[W IRUPDW

SQGHUVWDQGLQJ ' % 5HSRUW 3URFHVVLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH 'XQ %UDGVWUHHW LQWHUIDFH HQDEOHV \RX WR DXWRPDWL
LOQIRUPDWLRQ RQOLQH DQG OLQN LW WR D FXVWRPHU 8VH WKH ;
%UDGVWUHHW SURYLGHY DQG 3HRSOH6RIW ,OWHIJUDWLRQ %URNF

KHQ \RX XVH WKH LQWHUIDFH WR UHTXHVW D UHSRUW WKH V\VYV
'1%B5(48(67B0(66%*( PHVVDJH WR 'XQ %UDGVWUHHW :KHQ 'XQ
WKH UHSRUW LQIRUPDWLRQ WKH\ SXEOLVK WKH '1%B5(3/<B0(66%
SRSXODWHV WKH &XVWRPHU 'XQ %UDGVWUHHW 36B&867B'% DQ
36B'%B5(32576 WDEOHV ZLWK WKH UHSRUW LQIRUPDWLRQ

'XQ %YUDGVWUHHW VHQGYV D ELOO IRU HDFK 'XQ %UDGVWUHHW
NQRZ ZKLFK UHSRUWYV WKH RUJDQL]DWLRQ XVHV EHFDXVH VRPH |
3HRSOH6RIW LQWHUIDFH HQDEOHV XVHUV WR GRZQORDG WKHVH

%XVLQHVY 9HULILFDWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
2EWDLQLQJ ' DQG % &UH

4XLFN &KHFN

J)LOQODQFLDO 6WDQGLQJ
'"HOLQTXHQF\ 6FRUH

'"HFLVLRQ 6XSSRUW

(QWHUSULVH ODQDJHPHQW
&RPPHUFLDO &UHGLW 6FRUH 86%

KHQ \RX SXUFKDVH D UHSRUW IRU D VSHFLILF '816 QXPEHU \RX
SXUFKDVHG D UHSRUW IRU WKDW '816 QXPEHU DQG ZKLFK UHSRU

5HYLHZ HDFK UHSRUW IRU D VSHFLILF '816 QXPEHU XVLQJ WKH 'X
&86720(5B'% 2QO\ WKH NH\ ILHOGY DSSHDU LQ WKH UHSRUWYV R
5LVN DQG )LQDQFLDOV SDJHV ,I \RX ZDQW WR YLHZ WKH HQWLU|
5HSRUW SDJH $OVR VRPH UHSRUWYV PLJKW QRW SRSXODWH DOO
FXVWRPHU RQ WKH 'XQ DQG %UDGVWUHHW 2SHUDWLRQV SDJH

® 1RWH

I \RX GR QRW XVH WKH 'XQ %UDGVWUHHW LQWHUIDFH \RX
IRUD 'XQ %YUDGVWUHHW UHSRUW LQ WKH 'XQ %UDGVWUHH

7R UHYLHZ D 'XQ %UDGVWUHHW UHSRUW WKDW LV DVVRFLDWHG
WKH &UHGLW 3URILOH *HQHUDO SDJH RU WKH $FFRXQW 2YHUYLI

, ) QHHGHG FUHDWH D XQLTXH ORJRQ WR WKH 'XQ %UDGVWUHHYV
KDYH VHSDUDWH ELOOLQJ DFFRXQWYV IRU GLIIHUHQW DUHDV RI W

® 1RWH

:KHQ \RX LPSOHPHQW WKH 3HRSOH6RIW 5HFHLYDEOHYVY V\VWH

%UDGVWUHHW LQIRUPDWLRQ WKDW \RX ZDQW WR FRQYHUW
'XQ %YUDGVWUHHW FRPSRQHQW LQWHUIDFH &86720(5B'%B &,
([FHO WR &RPSRQHQW ,QWHUIDFH XWLOLW\ WR SRSXODWH G|

SUHUHTXLVLWHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3HUIRUP WKHVH WDVNV EHIRUH XVLQJ WKH 'XQ %UDGVWUHHW L

(VWDEOLVK D 'XQ %UDGVWUHHW DFFRXQW WR REWDLQ D 'XQ
SDVVZRUG DQG DUUDQJH WR DFFHVV ' % GDWD XVLQJ WKH ' %

(QDEOH WKH 'XQ %UDGVWUHHW LQWHUIDFH RQ WKH ,QVWDOO

6HW XS D XQLTXH ORJRQ WR WKH 'XQ %UDGVWUHHW GDWDED
%UDGVWUHHW DFFRXQW RQ WKH ' % $FFRXQW SDJH

$FWLYDWH WKH '1%B5(48(67B0(66%*( DQG '1%B5(63216(B0(66%*(
LQ 3HRSOH6RIW $SSOLFDWLRQ 'HVLJQHU

<RX PXVW DOVR XVH QWHJUDWLRQ %URNHU WR VHW XS WKH LQW
GRFXPHQWDWLRQ SURYLGHY LQIRUPDWLRQ DERXW VHWWLQJ XS |
WKH VSHFLILF LQIRUPDWLRQ WKDW \RX PXVW HQWHU WR HQDEOH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
2EWDLQLQJ ' DQG % &UH

&UHDWH D JDWHZD\ GHILQLWLRQ XVLQJ WKH *DWHZD\V FRPSRC
L, QWHJUDWLRQ %YURNHU

&UHDWH D UHPRWH QRGH IRU WKH 'XQ %UDGVWUHHW FRQQHF
L% B12'(

6HW WKHVH SDUDPHWHUV RQ WKH 2Q WKH 1RGH 'HILQLWLRQV
D (QWHI737$5*(LQ VRWQHFWRHQG

E ,1 \RX QHHG WR VHW DR® R AW YR SHYWNWLBPIE DQG HQWHU
UHTXHYWKH DV YRE KIBFOHG

$GG DQRWKHU URS/DQ G KR SHHWW\ ILEPIE D QKGWHABN H U
WRRONLW GQE FRP DFFHVQ WAUH DWIERIFRIINDIGO V S

® 1RWH
9HULI\ ZLWK 'XQ %UDGVWUHHW WKDW WKLV 85/ LV FRU

&UHDWH DQ RXWERXQG VIQFKURQRXV WUDQVDFWLRQ IRU WKH
7TUDQVDFWLRQV SDJH

D (QWH®B5(48(67B0(66%$*(Q WMKAXHVW OHWMDAOGE RQ WKH
7TUDQVDFWLRQV SDJH

E (QWH®B5(63216(B0(66%fFRU WKH UHVSRQVH ®PHWWDIHH LQ WKH
I1DDPHLHOG RQ WKH OHVVDJHV SDJH

&UHDWH D UHODWLRQVKLS EHWZHHQ WKH ORFDO QRGH DQG W
FUHDWHG XVLQJ WKH 5HODWLRQVKLSY FRPSRQHQW ,%B5(/%$7,2

D (QWHW®B&219(5Q WKBDWLRQNKICSG,ZKHQ \RX DGG WKH UHOD
WKH 5HODWLRQVKLS 7UDQVDFWLRQV SDJH

E (QWHWB75%$16)0Q WHHXHMWOG TUDWKXHRUPDWRRVER[ RQ WKH
7TUDQVDFWLRQ ORGLILHUV SDJH

6HH WKH SURGXFW G RHXSEHOHVYRR/QR Q, QRAUHBHROSMDUIHR/I@R RAOM NSHRP SR Q|
,QWHUIDFHV

5HODWHG 7RSLFV

$SSOLFDWLRQ )XQGDPHQWDOV 6HWWLQJ 8S &URVV $SSOLFDW|

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
2EWDLQLQJ ' DQG % &UH

&RPPRQ (OHPHQWYV 8VHG LQ 7KLV 6HFWLR

X0

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

JLHOG RU &RQWURO '"HVFULSWLRQ
3URGXFW BHOHFW WKH 'XQ %UDGVWUHHW UHSRU
DUH

% XVLPHWY4FDWHILRAWKDW WKH EXVLQHV
LV D YDOLG HQWLW\

&UHGLW 6FRBKHBBY WKH VFRUH WKDW
FRUUHVSRQGV WR D GHOLQTXHQF\ SHUI
'"HFLVLRQ 6 &KXSHWW IRU VXPPDU\ XSGDW
EXW QR FUHGLW LQYHVWLIJDWLRQ LV DY
'"HOLQTXHQFWRERWIHLQY YDOXHV WKDW F
EH FDOFXODWHG

(QWHUSULVH OD@RBIFRNQAKR RZQV DQG
PDQDJHV WKH EXVLQHVV VXFK DV D VRI
RZQHG IUHH WUDGH ]JRQH RU FROOHFW

JLQDQFLDO 68WHFAMOEXYQOQRW¥YDO
VWUHQJWK

AXLFN &K&KANFNYV FXVWRPHU FUHGLW UD\

3XUFKDVH 'XQ DQG %YUDGVWUHH®WO,I(AHR WO WERIKVV WKH "% /RRNXS DQG 2
DQG SXUFKDVH D 'XQ %UDGVWUHHW UF

YUDGVWUHHW /RRNXS 2UGHU 3DJH

8VH WKH 'XQ %UDGVWUHHW /RRNXS 2UGHU SDJH '%B/22.83B25'(
LQIRUPDWLRQ IURP WKH 'XQ %UDGVWUHHW GDWDEDVH RUGHU '
WKH 3HRSOH6RIW GDWDEDVH

I1DYLJDWLRQ

EXVWRPHUNM WKWWRPHU ,QIRDRBWEKRRQWUDGVWUHHW /RRNXS
2UGHDQG WKXKHQ%UDGVWUHHW /RRNXS 2UGHU

EOLFNSXMKAKDVH 'XQ DQG %UDGVWOHGRM RQIRKPDWQRIOG % UDG)
2SHUDWLRQV SDJH RU WKH RWKHU SDJHV LQ WKH 'XQ DQG %UL

7KLY OLQN LV DYDLODEOH RQO\ LI \RX HQDEOH WKH 'XQ %UDC(
2SWLRQV 2YHUDOO SDJH

&OLFNoMIKKHFK RU 3XUFKDVIOLQNORQIWKH $GGLWLRQDO *HQHUDC
&UHGLW 3URILOH SDJH IRU D FXVWRPHU

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV OD

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

Dun & Bradstreet Lookup/Order
SetiD @,

Name
DUNS Number
Business Number

Non Post City
Reason v

Products To Be Purchased

&KDSWHU
2EWDLQLQJ ' DQG % &UH

Address
city
State / Province @, Postal Code
Country @,

Telephone

Furchase DB Information

Personalize | Find | View Al | &0 [ First (0 1081 2 Last

Last Purchased cast

DUNS Number *Product Language Trade Up Proguct Purchase Error Message

1 | |English |s O

Date

6HDUFKLQJ WKH 'XQ DQG %UDGVWUHHW 'DWDEDVH

(QWHU VHDUFK FULWHULD IR
LQIRUPDWLRQ

U '816 QXPEHUV <RX PXVW HQWHU D

JLHOG RU &RQWURO

'"HVFULSWLRQ

1DPH
‘816 1XPEHU

%XVLQHVYV 1XPEHU

1RQ 3RVW &LW\

'(8 5HDVRQ

6HDUFK

(QWHU WKH OHJDO QDPH IRU WKH EXVLC

(QWHULWKROWLA4EDWERQ® DVVLIQHG E\
'XQ WUDGVWUHHW WR LGHQWLI\ D EXV]

(QWHU WKH EX%WIQQWHMRDWR ERIQ
DVVLIJQHG WR WKH EXVLQHVV E\ D JRYH

DJHQF\

(QWHU WKH QDPH RI WKH WRZQ LQ ZKLF
EXVLQHVYV LV ORFDWHG LI LW GLIIHUV Il
WKDW WKH SRVWDO VAHHOGRHIVOQRWYV 7K
DSSO\ WR DOO FRXQWULHYV

(QWHU WKH UHDVRQ WKH UHSRUW LV EH

&RPPHUFLDOGHODHEMNWR FKHFEN D
FRPPHUFLDO FXVWRPHU V FUHGLW

&UHGLW &KHFN 2QJRHDHBWW Q HHKWH F N
DQ H[LVWLQJ FRPPHUFLDO FXVWRPHU V

&UHGLW '"HFHUHR® WR YLHZ D VXPPDU\ |
GHFLVLRQV WKDW ZHUH PDGH RQ FUHGL

'"HEW &R O OGHOHIRM WR FKHFN FUHGLW E|
RlI SDVW RU FXUUHQW GHEW FROOHFWLF

,QVXUDQFH &RKAHMNFWR FKHFN FUHGLW
EHFDXVH RI D VLIQHG LQVXUDQFH FRQW

/HDVLQJ $JUHHROHFW WR FKHFN FUHGLW
EHFDXVH RI D VLIQHG OHDVH DJUHHPHQ

5HQWDO $JUGHHPHRW WR FKHFN FUHGLW
EHFDXVH RI D VLIQHG UHQWDO DJUHHP!

IRWHKIAHOIGV UHTXLUHG RQO\ IRU *HUPEL
&OLFN WR REWDLQ D OLVW RI '816 QXPE

'XQ %WUDGVWUHHW GDWDEDVH WKDW PI
VHDUFK FULWHULD

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWL
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

RQ
ODUFK
3DJH  RI



ORACLE

X0

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
2EWDLQLQJ ' DQG % &UH

3XUFKDVLQJ 'XQ %UDGVWUHHW 5HSRUWYV
7R SXUFKDVH D UHSRUW

,Q WeKHHDUFK 5HYXIOGVWHOHFW WKH '816 QXPEHUV IRU ZKLFK \RX
UHSRUW

7KH VAVWHP DXWRPDWLFDOO\ PRYHWBWRKCHXFA/LE Q RPEH B XNJRE RADRM-
JULG

,Q WBKILIRGXEWOG VHOHFW WKH UHSRUW W\SH WKDW \RX ZDQW \

2Q0\ UHSRUW W\SHVY WKDW DUH DYDLODEOH 7BDGMKBIE'816 QXP|
SXUFKDVH WKH UHSRUW IRU WKH XOWLPDWH SDUHQW FRPSDQ\

® 1RWH

,/ \RX KDYH SUHYLRXVO\ SXUFKDVHG D UHSRUW IRU WKH "¢
W\SH SXUFKDVHG DQG WKH GDWH DSSHDU

&OLFNBXWKAKDVH '% ,QIRRXPDWRG Q
$ FRQILUPDWLRQ PHVVDJH DSSHDUYV

UDGVWUHHW 2SHUDWLRQV 3DJH

8VH WKH 'XQ %UDGVWUHHW 2SHUDWLRQV SDJH '%B23(5%$7,216 \
LQIRUPDWLRQ VXFK DV GHPRJUDSKLFV EXVLQHVV DVVRFLDWLRQ

9LHZ D OLVW RI FXVWRPHUV ZKR DUH DVVRFLDWHG ZLWK D '816 C
IDYLIJDWLRQ

&XVWRPHWQG WKWWRPHU ,QIRDPBWIKRORQG %UDGVWUHHW 6XPP
DQG WISHQ DWLRQV

$FFRXQWYV 5HF HLY/® RKMWRPHU $FFIRXQ@ WMNKWWRPHU ,QIRUPDWLF
DQG WKEQ %UDGVWQIBHMKHPDWLRQV

6HW 8S )LQDQFLDOV 6ROGSOWERPRQ 'HILQLWQB Q¥KWWRPHUV
DQG WBHQWLI\ ' % 3%$<'(; &DDEG @WRHOPDWLRQV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

Operations Credit And Risk Einancials

SetlD SHARE
Operation Details

*Effective Date |03/08/2013 |51

Name
Address

City
State/Province
Country

Telephone

Headquarter/Branch
Started Year

Incorporation Year
Total Employee
CEO

Enquiry DUNS Q,
Parent DUNS

Parent Name

Customer List

SetlD Customer 1D

18HARE

7KH 'XQ
LQWHUIDFH

Full Text report

&KDSWHU
2EWDLQLQJ ' DQG % &UH

DUNS Humber 123245 Purchase Dun and Bradstreet Information
First ‘& 1 of 1 &) Last

(=]

Find | View All

Product w

Postal Code

Fax Number

v Primary SIC Code
Owns/Rents v
[ company Moved
[ out of Business

Employee Here

Personalize | Find | view Al | 2 | E First &' 9 of 1 &) |ast

Customer Hame

Go To Credit Profile

%UDGVWUHHW LQWHUIDFH SRSXODWHYV WKH YDOXHV RQ
\RX FDQ HQWHU LQIRUPDWLRQ PDQXDOO\

JLHOG RU &RQWURO

'HVFULSWLRQ

+HDGTXDUWHU %UDQFK

6HOHFW WKH YDOXH WKDW LQGLFDWHYV
RUJDQL]DWLRQ LV D SDUHQW RU D VXEV
ORFDWLRQ 9B @RI XO0UHVU
KHDGTXDUMWUIDRIBLQIJOH YRRJIOH
ORFDWLRQ

BULPDU\ 6,& &REWDU\ VWDQGDUGQOWHU D 6,& FRGH ZKLFK LV DQ LQGH][ \

LQGXVWODDUL 4 FARGIR Q

6WDUWHG <HDU

2ZQV 5HQWV

,QFRUSRUDWLRQ <HDU

7TRWDO (PSOR\HH

&RPSDQ\ ORYHG

2UDFOH DQG RU LWV DIILOLDWHYV

GHVFULEHV WKH IXQFWLRQ PDQXIDFWX
ZKROHVDOHU UHWDLOHU RU VHUYLFH
EXVLQHVV LQ ZKLFK WKH FRPSDQ\ LV HC

(QWHU WKH \HDU LQ ZKLFK WKH HQWLW\
SUHVHQW RSHUDWLRQV ,I WKH HQWLW\
DFTXLUH RU FRQWLQXH D SUHH[LVWLQJ
RSHUDWLRQV WKHQ WHKIHH YMANIW GDWH
RULJLQDO vwDUW GDWH

6HOHFW D YDOXH WKDW LQGLFDWHV ZKHt
SUHPLVHVY DW WKH SK\VLFDO DGGUHVYV I
UHQWHG 9DORRZPWBIVRWKHU
2ZQW\HQWKDUWRBWLOLIHV

(QWHU WKH \HDU LQ ZKLFK WKH EXVLQH
LQFRUSRUDWHG 7KH LQFRUSRUDWLRQ \
EH WKH VDPH DV WKH \HDU LQ ZKLFK WK
VWDUWHG

(QWHU WKH WRWDO QXPEHU RI HPSOR\H
VWDII DW EUDQFKHV GLYLVLRQV DQG V
ORFDWHG HOVHZKHUH

6HOHFW LI WKH EXVLQHVYV KDV PRYHG

ODUFK
3DJH R



ORACLE

&KDSWHU
2EWDLQLQJ ' DQG % &UH

JLHOG RU &RQWURO

'HVFULSWLRQ

2XW Rl % XVLQHVV

(PSOR\HH +HUH

(QTXLU\ '816

3DUHQW '816

3DUHQW 1DPH

6HOHFW LI WKH EXVLQHVV LV QR ORQJH
ORFDWLRQ

(QWHU WKH WRWDO QXPEHU RI HPSOR\H
KHDGTXDUWHUV ORFDWLRQ

(QWHU WKH QXPEHU DVVLJQHG E\ 'XQ
%UDGVWUHHW WR LGHQWLI\ D EXVLQHV\

(QWHU WKH QXPEHU DVVLJQHG E\ 'XQ
%UDGVWUHHW WR LGHQWLI\ WKH SDUHQ

(QWHU WKH QDPH RI WKH FRPSDQ\ WKDYV
PDMRULW\ LOWHUHVW LQ WKH EXVLQHV'
EXVLQHVV LV NQRZQ DV D VXEVLGLDU\

&XVWRPHU /LVW

$ OLVW RI FXVWRPHUYV ZKR DUH DVVRFLDWHG Z&WXKWRKIEH U8 A6V @/X P

JULG

JLHOG RU &RQWURO

'"HVFULSWLRQ

*R 7R &UHGLW 3DJH

&OLFN WR DFFHVAWRKHHEQHOGDW SDJH

DQG YLHZ FUHGLW LQIRUPDWLRQ IRU D
ZKR LV OLQNHG WR WKH '816 QXPEHU R
DQRWKHU FXVWRPHU WR D '816 QXPEHU

&UHGLW DQG 5LVN 3DJH

8VH WKH &UHGLW $QG 5LVN SDJH '%B&5(',715,6. WR HQWHU RU L

LQIRUPDWLRQ
1IDYLJDWLRQ

&XVWRPHWQG WKHYWRPHU ,QIRDPBWIKRIBRQG %UDGVWUHHW 6XPP

DQG WMUIHBLW $QG 5LVN

$FFRXQWYV 5HF HLY® RKMWRPHU $FFRXQ@ WMNKWWRPHU ,QIRUPDWLF
DQG WKE8Q %UDGVWQBHMKMHGQLW $QG 5LVN

6HW 8S )LQDQFLDOV 6ROSOWERPRQ 'HILQLQRB QVKWWRPHUV
DQG WBHQWLI\ ' % 3$<'(; &DDEG QXEHQLW DQG 5LVN

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

Operations Credit And Risk Einancials Full Text report

SetlD SHARE
Credit and Risk
*Effective Date 03/06/2013 [+
Legal Proceedings
[IBankruptcy
[ suits

[Liens Present

Judgements Indicator

Credit Infomation
Credit Risk Score
Rating

Commercial Score

AllFirms PCTG
Commentary

Payment Information

Total Payment Experience

DUNS Number 12345

Paydex for 3 months ago
3 mons Paydex

Paydex Norm

Purchase Dun and Bradstreet Information
Find | View All
Product v

Comment

Prior Year Paydex Rating

Credit Score Percent Explanation
Score Date E‘J Score Class
High Score Highest Credit
Low Score Average High Credit
Range PCTG

Past Due Amount
Past Due Payments

)

Negative Comments
Slow Payments

&KDSWHU
2EWDLQLQJ ' DQG % &UH

First'& 1071 ¥ Last

HE

Failure Risk(Financial Score)
Failure Risk Score

Failure Risk Score Commentary

Supplier Information

[ small Business
[ Minority Ovmed

7KH 'XQ
LQWHUIDFH

[ 8(a) Firms
[Jwoman Owned

Failure Risk Score Nat Percent

Failure Risk Score Ovrd Code

Debarments Date [+
Debarments Count

%UDGVWUHHW LQWHUIDFH SRSXODWHV WKH YDOXHV RQ
\RX FDQ HQWHU LQIRUPDWLRQ PDQXDOO\

JLHOG RU &RQWURO

'"HVFULSWLRQ

%DQNUXSWF\
BXLWYV

/ILHQV 3UHVHQW

-XGJHPHQW ,QGLFDWRU

PRQV 3D\GWMKUHH PRQWKY 3D\GHIWHU WKH 'XQ

&RPPHQW

3D\GH[ 1RUP

BULRU <HDU 3D\GH[ 5DWLQJ

&UHGLW 5LVN 6FRUH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW LI WKH RUJDQL]DWLRQ LV LQ EI

6HOHFW LI WKH RUJDQL]DWLRQ KDV ODZ
'XQ %UDGVWUHHW GDWDEDVH

6HOHFW LI WKH RUJDQL]DWLRQ KDV RSH
'XQ %UDGVWUHHW GDWDEDVH

6HOHFW LI WKH RUJDQL]DWLRQ KDV RSH
MXGIJPHQWY SHWLWLRQV RU SD\PHQW
WKH 'XQ %UDGVWUHHW GDWDEDVH

%UDGVWUHHW SD\PHQ\
3D\GH[ ITURP WKUHH PRQWKYV DJR

(QWHU DGGLWLRQDO WH[W DERXW WKH
3D\GH[ VFRUH

(QWHU WKH LQGXVWU\ PHGLDQ RU DYHU
%UDGVWUHHW 3D\GH[ VFRUH

(QWHU D GROODU ZHLJKWHG VFRUH WKELC
KRZ WKH RUJDQL]DWLRQ KDV SDLG LWV
ODVW PRQWKY 7KH SULRU \HDU 3D\GF
UHSUHVHQWY KRZ WKH RUJDQL]DWLRQ ¢
WKH SUHYLRXV \HDU RU SUHYLRXYV WR

(QWHU WKH FUHGLW ULVN QXPHULF VFR
WUDQVODWLRQ RI WKH ULVN RI GHOLQT
RYHU WKH QH[W PRQWKYV

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
2EWDLQLQJ ' DQG % &UH

JLHOG RU &RQWURO

'"HVFULSWLRQ

&UHGLW 6FRUH B3HUFHQW

(ISODQDWLRQ

5DWLQJ

6FRUH 'DWH

6FRUH &0ODVYV

&RPPHUFLDO 6FRUH

+LJK 6FRUH

+LIJIKHVW &UHGLW

/IRZ 6FRUH

$YHUDJH +LJK &UHGLW

$00 )LUPV IXFOPSHUFHQWDJH

5DQJH 3&UDQJH SHUFHQWDJH

&RPPHQWDU\

7TRWDO 3D\PHQW ([SHULHQFH

(QWHU WKH SHUFHQWLOH UDQN WKDW L
WKH RUJDQL]DWLRQ IDOOV DPRQJ RUJD
WKH 'XQ %UDGVWUHHW 8 6 GDWDEDVH
LV EDVHG RQ D WR VFDOH ZKHUH

RUJDQL]DWLRQV ZLWK WKH KLJKHVW SU
GHOLQTXHQF\ DQG UHSUHVHQWYV RUJ
ZLWK WKH ORZHVW SUREDELOLW)\ RI GH¢

(QWHU WKH OLWHUDO H[SODQDWLRQ RI
QXPHULF VFRUH ZKLFK H[SODLQV WKH
GHOLQTXHQW SD\PHQW RYHU WKH QH[W

(QWHU WKH FRGH WKDW 'XQ %UDGVWU
D FRPSDQ\ WKDW FRQVLVWYV RI D FRPSR
DQG FUHGLW UDWLQJ

(QWHU WKH GDWH RQ ZKLFK WKH FUHGL
ZDV FDOFXODWHG

9LHZ WKH ULVN RI GHOLQTXHQW SD\PHQ
QH[W PRQWKVY DV LQGLFDWHG E\ D Q>
WR

(QWHU WKH QXPHULF VFRUH WKDW FRUL
GHOLQTXHQF\ SHUIRUPDQFH

(QWHU WKH KLJK UDQJH RI WKH FRPPHU
VFRUH IRU ZKLFK DQ LQFLGHQFH RI GHO
SHUFHQWDJH FRXOG EH OLQNHG ,I WKH
WR WKH KLJK UDQJH VFRUH LV

(QWHU WKH KLIKHVW DFFRXQW EDODQFI
SDVW PRQWKYV

(QWHU WKH ORZ UDQJH RI WKH FRPPHUF
VFRUH IRU ZKLFK DQ LQFLGHQFH RI GHO
SHUFHQWDJH FRXOG EH OLQNHG ,I WKH
WR WKH ORZ UDQJH VFRUH LV

(QWHU WKH PHGLDQ RI WKH KLIJKHVW FU
RYHU WKH SDVW  PRQWKV 7R FDOFXOI
GLYLGH WKH VXP RI DOO RI WKH KLJK Fl
DPRXQWV E\ WKH WRWDO QXPEHU RI DFI
H[SHULHQFHV

(QWHU WKH GHOLQTXHQF\ SHUFHQWDJH
FRPSDQ\ DV LW UHQPWBVWKR DXOD
%UDGVWUHHW 8 6 GDWDEDVH

(QWHU D GHOLQTXHQF\ SHUFHQWDJH DV
DVSHFLMEPPHUFLDO FUHGLW VFRUH UDQ

'LVSOD\V WKH FRQGLWLRQV DIIHFWLQJ \
4HOIGV SRSXODWHG IURP WKH 'XQ %UDC
LQWHUIDFH AHDEBEWERQ HGLWDEOH

(QWHU WKH WRWDO QXPEHU RI SD\PHQW
LQ WKH 'XQ %UDGVWUHHW GDWDEDVH
RUJDQL]DWLRQ

3DVW 'XH $PRXQ@EWVW 'XH 3D\PHQWQWHU WKH VXP RI SDVW GXH GROODU LC

I1HIDWLYH &RPPHQWYV

2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU WKH WRWDO QXPEHU RI SD\PHQW
ZLWK QHJDWLYH FRPPHQWY LQ WKH SD\|

ODUFK
3DJH R



ORACLE

&KDSWHU
2EWDLQLQJ ' DQG % &UH

JLHOG RU &RQWURO 'HVFULSWLRQ

6ORZ 3D\PHQWV (QWHU WKH FRQGLWLRQDO FRPPHQW WK
JHQHUDWHG ZKHQ WKH 3D\GH[ VFRUH LV
VORZ SD\PHQW H[SHULHQFHV DUH SUHVI

J)DLOXUH 5LVN 6FRUH (QWHU WKH VFRUH WKDW SUHGLFWV WK
4UPJRLQJ RXW RI EXVLQHVYV ZLWKRXW S
FUHGLWRUV LQ IXOO RYHU WKH QH[W

J)DLOXUH 5LVN 6FRUH 1DWOXHJWHFHQWNHU D SHUFHQW WKDW SODFHV WKH F

VFRUH QDWLRQDO SHUFHQW D WKURXJK UDQN RUGHU LV WKH k
DQG LV WKH ORZHVW ULVN 7KH SHUF
WKDW WKH RUJDQL]DWLRQ VFRUHV EHW
SHUFHQW RI RUJDQL]DWLRQY DYDLODEQG
%UDGVWUHHW 8 6 GDWDEDVH

86$ )DLOXUH 5LVN 6FRUH &RPPHIMMDWWH[W WKDW H[SODLQV WKH FRQC
GULYH WKH VFRUH WKDW LV DVVLJQHG \
RUJDQL]DWLRHOIGKDYDLODEOH RQO\ LQ
8 6

$86 )DLOXUH 5LVN 6FRUHDYO)GIBRGH D VFRUH IRU $XVWUDOLDQ RUJDC
ULVN VFRUH RYHUULGH FRGH ZKHQ WKH GHOLQTXHQF\ VFRUH LV D VS
RU FDQQRW EH FDOFXODWHG

6PDOO %XVLQHVYV 6HOHFW LI WKH 6PDOO %XVLQHVV $GPLC
6% ODVVIWKIE RUIDQLIDWLRQ DV D VPELC
EXVLQHVYV

$ )LUPV 6HOHFW LI FAOKDHY @ 80ikilc RUJDQL]DWLRQ D)
VRFLDOO\ RU HFRQRPLFDOO\ GLYVDGYDQ
EXVLQHVYV

'"HEDUPHQWVD'Q@EDUPHQWY &RXQWHU WKH QXPEHU Rl WKH 8 6 JRYHUQ
GHEDUPHQWY WKDW DUH SUHVHQW LQ W
%UDGVWUHHW GDWDEDVH DQG WKH GDW
FXUUHQW GHHIDURHQW V

OLQRULW\ 2ZQHG 6HOHFW LI WKH RUWFIDOMDRNHERQ LV
PLQRULW\ RZQHG
:RPDQ 2ZQHG 6HOHFW LI WKH PDMRULW\ RI WKH RUJD(!

RZQHG E\ D ZRPDQ

JLOQODQFLDOV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH )LQDQFLDOV SDJH '%B),1%$1&,$/6 WR HOQWHU RU UHYLHZ
IRU WKH FXUUHQW DQG SUHYLRXV SHULRGYV

IDYLIJDWLRQ

&XVWRPHWDG WKWUWRPHU ,QIRDPBWEXRPRQG %UDGVWUHHW 6XPP
DQG WKEBRQFLDOV

$FFRXQWYV 5HF HLY® RKHMWRPHU $FFREXQ MNKWWRPHU ,QIRUPDWLF
DQG WXEQ %UDGVWQIBHMKIDRQFLDOV

6HW 8S )LQDQFLDOV 6ROGOWERPRQ 'HILQLWQB Q¥KWWRPHUV
DQG WEBHQWLI\ ' % 3$<'(; &DDEG QURIHDRFLDOV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

Operations | CreditAnd Risk | Financials

Full Text report

SetlD SHARE

Financial Details

*Effective Date |03/06/2013 |[3]

Current
Cash and Liquid Assets
Accounts Receivables
Inventory
Total Current Asset
Total Asset

Sales

Previous
Previous Net Worth
Previous Sales

Previous Working Capital

7KH 'XQ

DUNS Number 12345

&KDSWHU
2EWDLQLQJ ' DQG % &UH

Purchase Dun and Bradstreet Information
Find | View All First ‘& 1 of 1 &/ Last

Product ~ ﬂ j

Statement Date Eﬂ

Total Current Liabilities
Total Liabilities
Net Worth Amount

Gross Profit

Previous Statement Date Eﬂ

%YUDGVWUHHW LQWHUIDFH SRSXODWHYV WKH YDOXHV RQ

LOQWHUIDFH \RX FDQ HQWHU LQIRUPDWLRQ PDQXDOO\

JLHOG RU &RQWURO

'"HVFULSWLRQ

&DVK DQG /LTXLG $VVHWYV

6WDWHPHQW 'DWH

$FFRXQWYV 5HFHLYDEOHV

L QYHQWRU\

7TRWDO &XUUHQW /LDELOLWLHYV

7TRWDO &XUUHQW $VVHW

7TRWDO /LDELOLWLHV

7TRWDO $VVHW

IHW :RUWK $PRXQW

6DOHV

*URVAWRA4W

SUHYLRXV 1HW :RUWK

BUHYLRXVY 6WDWHPHQW 'DWH

BUHYLRXV 6DOHV

2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU WKH DPRXQW RI FDVK RQ KDQG D
EDQNV

(QWHU WKH GDWH RIQWRHALEDXUJUHQW
VWDWHPHQW

(QWHU WKH WRWDO DPRXQW RI DFFRXQ\

(QWHU WKH DPRXQW RI PHUFKDQGLVH R
DPRXQW PD\ DOVR LQFOXGH ZRUN LQ SU
UDZ PDWHULDOV PLQXV GHSUHFLDWLRQ

(QWHU WKH WRWDO DPRXQW RI DOO FXU
WKDW DUH OHVV WKDQ RQH \HDU ROG

(QWHU WKH WRWDO DPRXQW RI DOO FXU
DUH OHVV WKDQ RQH \HDU ROG

(QWHU WKH WRWDO DPRXQW RI OLDELOL

(QWHU WKH WRWDO DPRXQW RI FXUUHQ!'
WHUP DVVHWYV

(QWHU WKH WRWDO DPRXQW RI HTXLW\
LOQFOXGH VWREFEN

(QWHU WKH DPRXQW RI QHW VDOHV IRU
DIWHU UHWXUQV DOORZDQFHV DQG GL
GHGXFWHG ,Q (XURSH WKLV DPRXQW L
IRU WKH SHULRG OHVV WD[HV

(QWHU WKH DPRXQW WKDW UHPDLQV DI\
WKH FRVW RI JRRGV VROG IURP QHW VD

(QWHU WKH DPRXQW RI QHW ZRUWK PLQ
LQWDQJLEOHYV 4@D Q@ KHMEPDNVMPHQW 7KH
DPRXQW PD\ EH Q HUHDSMIBH 4W@RWW
ZRUWK SRVLWLRQ

(QWHU WKH GDWH RAWMKPHFEDEBYLRXV
VWDWHPHQW

(QWHU WKH DPRXQW RI QHW VDOHYV IRU
VWDWHPHQW

ODUFK
3DJH R



ORACLE’

)X 0 O

&KDSWHU
'"HILQLQJ 0,&5 ,'V

JLHOG RU &RQWURO 'HVFULSWLRQ

SBUHYLRXV :RUNLQJ &DSLWDO (QWHU WKH DPRXQW RI FXUUHQW DVVHYV
FXUUHQW OLDELOLWLHYV IRU WKH SUHYL

/HIW 5HSRUW 3DJH

8VH WKH )XOO 7H[W 5HSRUW SDJH '%B5(3257B7(;7 WR YLHZ HQW|
WH[W IRUPDW

IDYLJDWLRQ

&XVWRPHWQG WKYWRPHU ,QIRDPBWIKRIBRQG %UDGVWUHHW 6XPP
DQG WKBQ 7H[W 5HSRUW

$FFRXQWYV 5HF HLY® RKMWRPHU $FFRXQ@ WKWWRPHU ,QIRUPDWLF
DQG WKE8Q %UDGV\DQBHMKHMH®D 7H[W 5HSRUW

6HW 8S )LQDQFLDOV 6ROSOWERRPRQ 'HILQLWQR QUKWWRPHUV
DQG WBHQWLI\ ' % 3$<'(; &DDEG QWRMH® 7H[W 5HSRUW

JLHOG RU &RQWURO '"HVFULSWLRQ

5HSRUW 7H[W 9LHZ WKH IXO0 WH[W RI WKH 'XQ %UDG
UHSRUW 7KLV WH[W LV QRW DYDLODEO
REWDLQ WKH UHSRUW XVLQJ WKH 'XQ ¢
LOWHUIDFH

$GGLWLRQDO *HQHUDO ,QIR 3DJH

8VH WKH $GGLWLRQDO *HQHUDO ,QIR SDJH &867B*(1(5%/ WR OL(
FXVWRPHUV

IDYLIDWLRQ
&OLFNEB/EIHWLRQDO *HQIHUWDRQ W RH &UHGLW 3URILOH SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

6WDQGDURDOLAHUB16 1XPEHU 6HOH&W 1XPEHU LWWMR ®IMVRFLDWH WKF
HOHPHQWY GHVFULSWLRQVW\SHXV@WRPWMURDDNOK D '816 QXPEHU LQ WKH
FXVWRPHU LQIRUPDWLRQ HOHPBQ@®WWQWHU WKH '816 QXPEHU
GHVFULSWLRQV'816 QXPEHU DGGLWLRQDO

FXVWRPHU LQIRUPDWLRQ

'HILQLQJ 0,&5 ,'V

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7R GHILQH FXVWRPHU 0,&5 ,'V XVH WKH &XVWRPHU 0,&5 ,QIRUPD
&86720(5B0,&5

7KLYV VHFWLRQ SURYLGHVY DQ RYHUYLHZ RI 0,&5 ,'V

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
'"HILQLQJ 0,&5 ,'V

3DJHV 8VHG WR '"HILQH 0,&5 ,'V

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

0,&5 , QIRUPDWLRQ $&83URV(\s BOD,XR5 (QWHU 0,&5 ,'V DQG DVVRFLD!
WKHP ZLWK UHPLW IURP
FXVWRPHUV

0.&5 ,QIRUPDWLRQ &X8BWRFP(I3BO0,&5 (QWHU DGGLWLRQDO EDQN
%DQN 3DJH LQIRUPDWDMSHFRYF

FXVWRPHUV

SQGHUVWDQGLQJ 0,&5 ,'V

(YHU\ EDQN DFFRXQW KDV DQ DVVRFLDWHG 0,&5 ," %HFDXVH FXV
DFFRXQWV \RX FDQ DVVRFLDWH D FXVWRPHU ZLWK PRUH WKDQ F
LQ ZKLFK 3D\PHQW 3UHGLFWRU LGHQWLILHV FXVWRPHUV DQG FD«
SD\PHQW DQG PDLQWHQDQFH ZRUNVKHHWYV

7KH 0,&5 SDJHV DUH RSWLRQDO XVH WKHP LI WKH ORFNER[ LQWF
FXVWRPHU LGHQWLILFDWLRQ RU LI \RX UHJXODUO\ XVH 0,&5 ,'V |
GHELW RU HOHFWURQLF GUDIW SURFHVVLQJ \RX FDQ XVH WKHVH
LQIRUPDWLRQ XVHG IRU UHPLWWDQFH SURFHVVLQJ

0,&5 ,QIRUPDWLRQ $GGUHVV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 0,&5 ,QIRUPDWLRQ $GGUHVYV SDJH &86720(5B0,&5 WR
DVVRFLDWH WKHP ZLWK UHPLW IURP FXVWRPHUYV

IDYLJDWLRQ

&XVWRPHWQG WKWYWRPHU ,QIRDPBWILREQ QIRUPDIWQB QVKHQ
$GGUHVYV

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wi
FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

Address Customer Bank
SetlD SHARE
MICR Details
*Effective Date [01/01/1900
*Remit From SetlD |SHARE @,
*Remit From Customer
Address

Country USA @, United States
Address 1 1001 Banking Street
Address 2

Address 3

City Boston
County |Suffix

State MA

UsA14|@,

OJ Massachusetts

&KDSWHU
'"HILQLQJ 0,&5 ,'V

MICRID USA14
Find | View All First ‘@ 1 of 1 '/ Last
*Status | Active w ﬂ j

Benicia Unified School District

Postal (01222

JLHOG RU &RQWURO

'"HVFULSWLRQ

(I'THFWLYH 'DWH

5HPLW )URP &XVWRPHU

$GGUHVV

0,&5 ," LQIRUPDWLRQ LV NH\HG E\ HIIHFV
WR HQDEOH \RX WR NHHS D KLVWRU\ RI
\RX PDNH DQG HQWHU FKDQJHV WKDW Z
HITHFW RQ VRPH IXWXUH GDWH

6HOHFW WKH 6HW," DQG WKH FXVWRPHU
UHPLW IURP FXVWRPHU WR HQDEOH 3D\I
SUHGLFWRU WR VHOHFW LWHPV IURP PR
FXVWRPHU EDVHG RQ WKH 0,&5 ," %HFD
UHPLW IURP FXVWRPHU LV WKH SD\LQJ
OLQN 0,&5 ,'V WR UHPLW IURP JURXSV U
WR LQGLYLGXDO FXVWRPHUV (YHU\ FXV
RZQ UHPLW IURP FXVWRPHU LI LW GRHYV
WR D ODUJHU UHPLW IURP JURXS

, I D FXVWRPHU WKDW LV HQDEOHG IRU
SURFHVVLQJ ZLOO XVH WKLV 0,&5 ,"' DQG
LQWHUIDFH UHTXLUHV WKH GUDIW EDQN
HQWHU WKDW D GAGIOHENRY W RLW KI R X S

ER[ 2WKHUZLVH WKLV LQIRUPDWLRQ L\
DQG QRW XVHG LQ DQ\ 5SHFHLYDEOHYV SU

® 1RWH
'XULQJ SURFHVVLQJ

\RX PD\ GLVFRYHU D SD\PHQW ZLWK D 0
DQ\ FXVWRPHU LQ WKH VA\VWHP

,] \RX KDYH DGGLWLRQDO LQ

WKH SD\PHQW WKDW SRVLWLYHO\ LGHQWLILHVY WKH UHPLW Il
WKH FXVWRPHU EALROIL B NDQ NWKE@® WKH 5HIXODU "HSRVLW (QWV
SDJH RU WKH :RUNVKHHW 6HOHFWLRQ SDJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

0,&5 ,

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
'"HILQLQJ 0,&5 ,'V

QIRUPDWLRQ &XVWRPHU %DQN 3DJl

8VH WKH 0,&5 ,QIRUPDWLRQ &XVWRPHU %DQN SDJH &86720(5BO0,
EDQN LQIRUPDWLRQ IRU VSHFLILF FXVWRPHUYV

I1DYLJDWLRQ

&XVWRPHWQG WKWYWYRPHU ,QIRDPBWLREQ QIRUPDIWQB QVKHQ
&XVWRPHU %DQN

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

‘ Address || Customer Bank I

SetlD SHARE MICRID USA14
MICR Details EN Tof1 v | View Al
Effective Date  01/01/1900 Status  Active |i‘ ‘:‘
“Remit From Customer |USA14— X y
- Benicia Unified School District
Customer Bank
Country ‘USA Q ‘ United States
Bank Name ‘Bank of Boston ‘
Branch Name ‘antnn ‘
Bank ID Qualifier ‘001 Q ‘ United States Bank Account Type | M
Bank ID ‘W
Bank Account Number  00XXCO0COKKKT846
DFi Qualifier |ZZ Q|  yunaly Defined DFIID |
IBAN | ‘
Attachments (0)
eBill Payment
M Use Lead Time and Holiday List from Biller's Bank
Direct Debit Lead Time Days Holiday List ID
JLHOG RU &RQWURO '"HVEFULSWLRQ
(I'HFWLYH 'DWHDQ@WIBMXW J)URP 9LHZ GDWD IURP WKH 0,&5 ,QIRUPDWLRQC
&XVWRPHU SDJH
S5HPLW )URP &XVWRPHU JRU HDFK 0,&5 ," WKDW \RX VHW XS IRU \

FXVWRPHU HQWHU WKH EDQN DFFRXQW
WR SURFHVYVY GLUHFW GHELWY DQG GUDI
HOHFWURQLFDOO\ 7KLV DFWLRQ DVVRF
DFFRXQW GHWDLOV ZLWK WKH UHPLW I|U
DQG WKH 0,&5 ," WKDW \RX HQWHU RQ W
,QIRUPDWLRQ $GGUHVV SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
'"HILQLQJ 0,&5 ,'V

JLHOG RU &RQWURO

'HVFULSWLRQ

&RXQWU\

%DQN 1DPH $OW &K [EDDQRNWHLRH
DOWHUQDWH FKDUDFWHUYV

%DQNA4XDOL4HU

%DQMNMHQWLZRGH

%DQN '
%UDQFK ,°

2UDFOH DQG RU LWV DIILOLDWHYV

9LHZ GDWD IURP WKH 0,&5 ,QIRUPDWLRC
SDJH DEH#QAKHUH WKH EDQN LV ORFDWFH
'"HSHQGLQJ RQ WKH FRXQWU\ \RX PD\ Et
WR HQWHU GLIIHUHQW LQIRUPDWLRQ WF
FXVWRPHU V EDQN DFFRXQW

,/ \RX KDYH HQDEOHG DOWHUQDWH FKDL
WKH XVH®DWKHLDPH $OW &KDUDFWHUV
EXWWRQ DSSHDANOQNHIWRMR FN WR
HQWHU HDFK QDPH LQ DOWHUQDWH FKD

1RWHR DFWLYDWH DOWHUQDWH FKDUDF
8VHU B3UHIHUHQFHY WR XVH DOWHUQDW |
WKH 8VHU 3UHIHUHQFHY 2YHUDOO 3UH
SDJH

"HAQHXKLHKHO®WH UHTXLUHG IRU WKH
FXVWRPHU V EDQN DQG WKH HGLWLQJ U
A4HOPRU H[DPSOH \RX PD\ EH UHTXLUHG
HQWHU D EDQMY,HFXIDNODFWHUV IRU WKH
JUHQFK %DQM\VWHP GHPQMBL4HUV

DUH SURYLGHG IRU HDFK FRXQWU\ UHY
WKH %D@XD,0L4SDIH

6HH WKH SURGXFW GRFXHPRIOHBWLWRQ IR
%DQNV 6HWXS DQG 3URFHVVLQJ

(QWHU D IEDHQQWERIBW %,& IRU WKLV ED
EUDQFK 7KLV FRGH LV EDVHG RQ WKH ,

ZKLFK LV WKH XQLYHUVDO PHWKRC
LGHQWLHAQWRHALRQUWLWXWLRQV WKDW HC
DXWRPDWHG SURFHVVLQJ RI SD\PHQWYV
LV XVHG WR URXWH FURVV ERUGHU DQG
GRPHVWLF SD\PHQWVY WR D EDQN EUDQF
SD\PHQWYV FHQWHU

6(3%$ UHTXLUHV WKH XVH RI %,& DQG ,%$
XQLTXHO\ LGHQWLI\ WKH FUHGLWRU V D
EDQNV DQG EDQN DFFRXQWV LQ DOO (X!
ERUGHU SD\PHQWV 7KH ,%$1 DQG %,& F
EH FRUUHFW WR DYRLG UHSDLU IHHV Wt
FKDUJHV GXH WR SURFHVVLQJ HUURUV I
GHOD\V LQ SURFHVVLQJ SD\PHQWYV DQG
GXH WR WKH FRUUHFWLRQ RI WKHVH HU

2QFH \RX HOQWHU D %,& FRGH WKH V\VW
WKH OHQJWK DQG OD\RXW RI WKH FKDUI
YDOLGDWHY WKH %,& FRXQWU\ FRGH DJ
FRXQWU\ FRGH VHW XS IRU WKH EDQN E

,GHQW WK EDQN

'"HSHQGLQJ RQ WKHXEDQARX PD\
QHHG WR HQWHU D FKHFN GLJLW IRU WK
QXPEHU DQG D FRUUHVSRQGLQJ EUDQFk

ODUFK
3DJH R



ORACLE &KDSWHU
'"HILQLQJ 0,&5 ,'V

JLHOG RU &RQWURO '"HVFULSWLRQ
$FFRXQW 7\SH 6HOHFW D YDOXH
%RQG

%XV $FEXWLQHVV DFFRXQW

&KHFN $FRWFNLQJ DFFRXQW

'"HP '"HSGHPDQG GHSRVLW

/1 ,QV 1IOWIH LQVXUDQFH DFFRXQW
YDOXH

JLIH ,QOLIH LQVXUDQFH IDFH YDOXH
0XW XDRXW X BBI@QH G

5HW $FFMWLUHPHQW DFFRXQW YHVW
LQWHUHVW

SHW ,W '"SHWXUQ LWHPV RQ GHPDQG
GHSRVLW DFFRXQW

5HW ,W BBWXUQ LWHPV RQ VDYLQJV
DFFRXQW

6% SFPMWRFNV DQG ERQGV DFFRXQW
7LPH '"H®LPH GHSRVLW

7UXVW IXQG

%DQN $FFRXQW 1XPEHU (QWHU EDQN DFFRXQW QXPEHU

. \RX VHW XS EDQN DFFRXQW HQFU\SWL
QXPEHUV DUH PDVNHG ZKHQ \RX VDYH W
<RX FDQ HGLW WKH EDQN DFFRXQW QXP
WKEQPDVEXWWRQ

YRU PRUH LQIRUPDWLRQ DERXW EDQN DI
QXPEHU HQFU\SWLRQ DQG WKH 1DWLRQ]
$XWRPDWHG &OHDULQJ +RXVH $VVRFLD\
1$&+$ GDWD VHEXULW\ UHTXLUHPHQWV
$SSOLFDWLRQ )XQGDPHQWDOV 8QGHUYV
%DQN $FFRXQW (QFU\SWLRQ DQG $SSOL
)XQGDPHQWDOV B6HWWLQJ 8S %DQN $FF
(QFU\SWLRQ

8QPDVN 6HOHFW WR XQPDVN WKH EDQN DFFRXQ\

7R FRQGXFW ()7 WUDQVIHUV XVLQJ WKLV DFFRXQW \RX PD\ QHHC
LQIRUPDWLRQ IRU WKH GHSRVLWRU\ ILQDQFLDO LQVWLWXWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

'), 4XDOL4HU 6HOHFW WR LGHQWLI\ WKH EDQN XVLQJ
HQWHU WKH DVVRFLDWHXD)QL4HAKH '),
VSHFL¥WWH IRUPDW DQG KRZ PDQ\ FKDUL
DQG QXPHUDOV DUH XVHG LQ WKH EDQN

$SWWDFKPHQWYV &OLFN WKLV OLQN WR DFFHVV WKH &XV\
$WWDFKPHQWYV SDJH ZKHUH 0,&5 DWWD
FDQ EH XSORDGHG YLHZHG DQG GHOHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
6HWWLQJ 8S 7UHH %DVHG &RU

JLHOG RU &RQWURO '"HVFULSWLRQ
8VH /HDG 7LPH DQG +ROLGD\ /L V6N OHERV INLIOLOVHRISWLRQ WR XVH WKH OHEL
%DQN KROLGD\ OLVW EDVHG RQ WKH %LOOHU

7KH /HDG 7LPH DQG WKH +ROLGD\ /LVW
FRPH IURP WKH VDPH VRXUFH HLWKHU |
0,&5 ," RU ERWK IURP %LOOHU V %DQN D
EHFDXVH WKH FXVWRPHU DQG ELOOHU \
LQ GLITHUHQW FRXQWULHV ZLWK GLIIHU
VFKHGXOHV /HDG 7LPH DQG +ROLGD\ /L
LQ 0,&5 ," ZLOO EH BVHG/ ZBE JLPH

DQG +ROLGD\ /LVW IURP %VYOXRHW V %DQ
VHOHFWH®BVHKHIODG 7LPH DQG +ROLGD\
/ILVW IURP %LOOHV VYHOBIGEWHG /HDG 7LF
DQG +ROLGDH QIBMNO,&5 ,' ZLOO EH
GLVDEOHG DQG LW ZLOO EH LJQRUHG E\

'LUHFW '"HELW /HDG 7LPH 'D\V (QWHU WKH QXPEHU RI OHDG WLPH GD\V
YDOXH IRU /HDG 7LPH 'D\V LV JHUR

+ROLGD\ /LVW ,° (QWHU WKH +ROLGD\ /LVW ,' IRU WKH FX
EDQN DFFRXQW

(DFK "), ," W\SH KDV D VSHFLILF QXPEHU RI GLJLWYV WKDW \RX FD(

"y, 4XDOLILHU D,

7UDQVLW 1XPEHU (IDFWO\ QLQH QXPHUDOV SOXV FKHFN C
FDOFXODWLRQ

6ZLIW ' (LJKW RU FKDUDFWHYM BGRVLWLRQV
PXVW FRPSULVH D YDOLG WZR FKDUDFW
FRGH

&+,36 7KUHH RU IRXU QXPHUDOV

&DQDGLDQ %DQN %UDQFK ,QVWLMRXWHOLGDWLRQ

OXWXD'G®OQHG 1R YDOLGDWLRQ

6HWWLQJ 8S TUHH %DVHG &RUSRUD\

7R GHILQH FRUSRUDWH FXVWRPHU WUHHV XVH WKH &RUSRUDWH
$5B&253B75((B12'(

7KLV VHFWLRQ GLVFXVVHV KRZ WR ZRUN ZLWK FRUSRUDWH WUHH

® 1RWH

7KLV VHFWLRQ DVVXPHV WKDW \RX DUH IDPLOLDU ZLWK WKH
GHOLYHUHG DV SDUW RI WKH GHPRQVWUDWLRQ GDWDEDVH L
QRGHY DQG GHWDLO YDOXHV &XVWRPHUV PXVW EH $SDUW RI
LQ WKH 3HRSOH6RIW &RUSRUDWH 7UHH Q9LVLRQ UHSRUW DQ
WUHH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
6HWWLQJ 8S 7TUHH %DVHG &RU

3DJHV 8VHG WR 6HW 8S 7UHH %DVHG &RUSZS

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
7UHH ODQDJHU 3DJH 3675((0*5 9LHZ FRUSRUDWH WUHH VWU
&RUSRUDWH &XVWRPHRI253BHI2 '8BF H 'H4AQHRU UHYLHZ FRUSRUDWH

QRGH FKDUDFWHULVWLFV 7K
&RUSRUDWH &XVWRPHU 7UHH
IURP WKH ODLQWDLQ &XVWRP
PHQX ZKHUH \RX FDQ HQWHU
FKDQJH LQIRUPDWLRQ IRU

FRUSRUDWH FXVWRPHUV DSES

&RUSRUDWH 7UHH OHW®\3BJBVY63B&RS537 9LHZ DQG XSGDWH PHVVDJHV
FXVWRPHUV ZKR DUH DVVRFL
ZLWK D SDUWLFXODU FRUSRU
XPEUHOOD

OLHZLQJ &RUSRUDWH 7UHH 6WUXFWXUHYV

7UHH

YRU HDFK FRUSRUDWH WUHH LQ WKHMNRQWHK H FQ D SHRW DYADH VRWNVX F W
XQGHU ZKLFK QRGHV DQG GHWIHVWDY. DORMHMXBIEFW X D@ X¥SXHWRPHUV
LGHQWLILHG LQ WKH 7UHH 0DQDJHU E\ WKIFRGHIYMWRBHU D'VO VXY
WR RUJDQL]JH GHWDLO YDOXHV LQWR FRUSRUDWH JURXSV DQG W
GHVFULSWLRQ VXFK DV $//,$1&(B*5283 $OOLDQFH *URXS 1RGH
DV RUJDQL]DWLRQDO WRROV 'HWDLO YDOXHV DOZD\V H[LVW XQG

'"HILQH GHWDLO YDOXHV RQ WKH ODLQWDLQ &XVWRPHUV SDJHV C
7TUHH ODQDJHU

6HBHRSOH7RROV 'RFXPHQWDWLRQ 3HRSOHG6RIW 7UHH ODQDJHU

ODQDJHU 3DJH

8VH WKH 7UHH ODQDJHU SDJH 3675((0*5 WR YLHZ FRUSRUDWH W
1IDYLIJDWLRQ
7UHH 0D QIGI® WWHI 0ODQDJHU

JLHOG RU &RQWURO '"HVFULSWLRQ

(GLW 'DWD &OLFN(®&/KW 'DBMKDVWRQ WR DFFHVV WKH 7
1RGH SDJH

&RUSRUDWH &XVWRPHU 7UHH 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RUSRUDWH &XVWRPHU 7UHH SDJH &253B12'(B$5 WR G|
QRGH FKDUDFWHULVWLFV

7KH &RUSRUDWH &XVWRPHU 7UHH SDJH IURP WKH ODLQWDLQ &XV
RU FKDQJH LQIRUPDWLRQ IRU FRUSRUDWH FXVWRPHUV DSSHDUYV

IDYLIJDWLRQ
EXVWRPHUNM WKWOWRPHU ,QIRDPBWARBPORUDWH &XVWRPHU 7UHH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

® 1RWH

&KDSWHU
6HWWLQJ 8S 7TUHH %DVHG &RU

7KH FUHGLW LQIRUPDWLRQ RQ WKLV SDJH LV VLPLODU WR LC

LQGLYLGXDO FXVWRPHU

RQ WKH *HQHUDO ,QIRUPDWLRQ &U

3HRSOH6RIW 2UGHU ODQDJHPHQW GRHV QRW XVH WKH LQIRU
FKHENLQJ <RX FDQ XVH WKLV LQIRUPDWLRQ LQ UHSRUWYV DC

ZKLFK FXVWRPHUV KDYH

H[FHHGHG WKHLU FUHGLW OLPLW

JLHOG RU &RQWURO

'"HVFULSWLRQ

6HW DQ&&RUSRUDWH &XVWRPHU

(I'THFWLYH 'DWH

JRU DQ H[LVWLQJ QRGH WKH WUHH SRS
4HOGV\RX DUH FUHDWLQJ D QHZ QRGH
FRUSRUDWH FXVWRPHU QDPH FRPHV IUF
QRGH WKDW \RX VXSSO\ LQ WKH 7UHH 11
ER[ ZKHQ \RX LQVHUW WKH QRGH

7KLV FUHGLW LQIRUPDWLRQ LV NH\HG E
GDWH WR OHW \RX NHHS D KLVWRU\ RI V
DQG WR HQWHU FKDQJHVY WKDW ZLOO JF
D IXWXUH GDWH

2YHU /LPISMUFHQWDJH RYHU OKRMWMHU D FUHGLW OLPLW WROHUDQFH D

5DQJH

&UHGLW /LPLW 'DWH

&UHGLW /LPLW 5HYLHZ 'DWH

5LVN &RGH

2UDFOH DQG RU LWV DIILOLDWHYV

ZKLFK \RX DOORZ FXVWRPHUV WR H[FHH
FUHGLW OLPLW <RXHPIBQWK H WKLV

"RUNSRXWR UHWULHYH FXVWRPHUV ZKR F
WKHLU WROHUDQFH DPRXQW I D FXVWHF
SHUFHQW RYHU OLPLW IRU H[DPSOH DC(
SHUFHQW RI WKHLU FUHGLW OLPLW LV LC
DYDLODEOH FUHGLW DPRXQW 'HSHQGLC
SHUFHQWDJH WKDW \RX HQWHU KHUH \F
FUHGLW OLPLWY WKDW DUH KLJKHU WKL
RULJLQDOO\ HVYWDEOLVKHG IRU WKH FX

(QWHU D FUHGLW OLPLW FRPHRWBGW OHYH
ZLWRUNSRXWR UHWULHYH FXVWRPHUV ZK
H[FHHG WKHLU UDQJH SSHDFHHQW DLRX FD
FXVWRPHUV ZKHQ WKH\ JHW ZLWKLQ S
WKHLU FUHGLW OLPLW DQG DOORZ RWHK
SHUFHQW RI WKHLU FUHGLW OLPLW

7KH FXUUHQW GDWH DSSHDUV E\ GHID X
RYHUULGH WKLV YDOXH 7KLV GDWH LV
IURP WKH HIITHFWLYH GDWH VR FKDQUJH\
OLPLW RU RWKHU FUHGLW LQIRUPDWLRC
LQGHSHQGHQW RI HDFK RWKHU

(QWHU D GDWH RQ ZKLFK \RX ZDQW WR |
WKH FRUSRUDWH FUHGLW OLPLW

$Q LQGLFDWRU RI FXVWRPHU FUHGLW K|
FODVV LV DQRWKHU ZD\ RI JURXSLQJ FX
GH4QLMGGLWLRQDO FUHGLW FDWHJRULFE

IRWHKH YDOXHV5LFFWM WRHEHKUHG LW
&ODY¥NOBWH WUDQVODWH YDOXHY WKDW
DGDSWHG WR WKH EXVLQHVY QHHGYV

ODUFK
3DJH R



ORACLE

&KDSWHU
6HWWLQJ 8S 7TUHH %DVHG &RU

JLHOG RU &RQWURO

'HVFULSWLRQ

&ROOHMMLERYS X W H

6HOHFW FXVWRPHU FUHGLW VWDWXV ED
FLUFXPVWDQFH 4$8G®WBRODOQH[W WR
W K&R O O H FRMLR' © X WHIO G V

"KHQ \RX WXUQ D FXVWRPHU RYHU IRU F
VHOHFW D FROOHFWLRQ FRGH IURP WKR
GH4QHR® WKH &ROOHFWLRQ 6WDWXV SD.
YDU\ DFFRUGLQJ WR EXVLQHVYV SUDFWLI
H[DPSOH WKH\ PD\ UHSUHVHQW GLIIHUF
FROOHFWLRQ DJHQFLHVY WKDW \RX XVH
ZKLFK WKH DFFRXQW ZDV DVVLJQHG IRU
LV WKH FXUUHQW GDWH E\ GHIDXOW

:KHQ \RX SODFH D FXVWRPHU LQ GLVSXYV
GLVSXWH FRGH IURP BKRYHR& MKW DUH
'LVSXWH 6WDWXV SDJH 'LVSXWH FRGHYV
EXVLQHVY 7KHVH FRGHV XVXDOO\ LQGL
FDXVH IRU GLVSXWH VXFK DV D SULFLQ
LQFRUUHFW VKLSPHQW 7KH GDWH RQ Z
DFFRXQW ZDV SODFHG LQ GLVSXWH LV
GDWH E\ GHIDXOW 7KH GLVSXWH DPRXQ
HQWHU FDQ EH D QHIJDWLYH RU SRVLWL

IRWBOWHULQJ WKH DFFRXQW VWDWXV ¥
RQ LWHP RU SD\PHQW SURFHVVLQJ 7KH

L QIR U P D WALHRIQBNQO \

$SSO\ 7R ,QGLYLGXDO &XVWRPHBR®WLFN WR DVVLJQ WKH VDPH VWDWXV W

LQ WKH QRGH ZKHQ \RX SODFH D FRUSR
DFFRXQW LQ RU RXW RI FROOHFWLRQ R
VDYHV WKH SDJH DQG XSGDWHV WKH LQ
FXVWRPHU V FUHGLW UHFRUG

&RUSRUDWH 7UHH OHVVDJHV 3DJH

8VH WKH &4RUSRUDWH 7UHH OHVVDJHV SDJH &867B06*B&2537 WR
IRU FXVWRPHUYVY ZKR DUH DVVRFLDWHG ZLWK D SDUWLFXODU FRU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

IDYLIDWLRQ

$FFRXQWYV 5HF HLY® BRKMWRPHU $FFRXQ@ WMNKWWRPHU ,QIRUPDWLF
DQG WMRUGBRUDWH 7UHH OHVVDJHV

EXVWRPHDUM WKWORPHU ,QIRDRPBWAERBORUDWH 7UHH OHVVDJHYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

&RUSRUDWH &XVWRPHU

8SGDWH

+ROG &RGH

,] RQH RU PRUH RI WKH FXVWRPHUV ZK
WKH FRUSRUDWH FXVWRPHU LV DVVLJQF
XVLQJ WKH *HQHUDO ,QIRUPDWLRQ OH\
WKH FXVWRPHU ," DQG QDPH DSSHDU

&OLFN WR HQWHU RU XSGDWH D FRUSRU
PHVVDJH LQ UHDG RQO\ PRGH 7KH V\V
WUDQVIHUV \RX WR WKH OHVVDJHV SDJF
FDQ DVVLJQ RU PRGLI\ PHVVDJHV IRU FX
ZKR DUH DVVRFLDWHG ZLWK WKH FRUSR
FXVWRPHU

$SSHDUV LI WKH FXVWRPHUKODE® DQ DFW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
9LHZLQJ 6XSSOLHU ,Q

® 1RWH

TKWHVVDIJBXWWRQ DSSHDUV RQ WKH &4RUSRUDWH &XVWRPHU
FXVWRPHU ZKR EHORQJV WR WKH FRUSRUDWH FXVWRPHU KD

O9LHZLQJ 6 XSSOLHU ,QIRUPDWLRQ

7R YLHZ 6XSSOLHU LQIRUPDWLRQ XVH WKH VXSSOLHU ,QIRUPDWI
7KLV VHFWLRQ GLVFXVVHV KRZ WR YLHZ VXSSOLHU QDPHV DQG ,'

3DJHVY 8VHG WR 9LHZ 6 XSSOLHU ,QIRUPDW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

6XSSOLHU ,QIR 3DJH &867B9(1'25B,1)2 9LHZ QDPH DQG ,' LQIRUPDWL
IRWSHFIMMXSSOLHUV

6 XSSOLHU ,QIR 3DJH

8VH WKH 6XSSOLHU ,QIR 6XSSOLHU LQIRUPDWLRQ SDJH &867B9
," LOQOIRUPDWLRQ IRU VSHFLILF VXSSOLHUYV

IDYLIDWLRQ
EGOLFNoe XWSSOLHWLQNRRQ WKH OLVFHOODQHRXYV *HQHUDO ,QIR SDJt

,/ \RX KDYH 3HRSOH6RIW 3D\DEOHV LQVWDOOHG XVH WKLV SDJH
FXVWRPHU UHFRUGY :KHQ 3HRSOHG6RIW 5HFHLYDEOHV UHTXHVW)\
V\VWHP FDQ GHWHUPLQH ZKLFK VXSSOLHU WR XVH RQ WKH YRXFl

® 1RWH

<RX FDQQRW DGG RU FKDQJH DQ\ LQIRUPDWLRQ RQ WKLV SD.
3D\DEOHV LQVWDOOHG ,I \RX GR QRW KDYH 3D\DEOHV LQVW]
WKLV SDJH WR PDLQWDLQ VXSSOLHU LQIRUPDWLRQ IRU DQR\
WKH V\VWHP

$VVRFLDWLQJ ()7 3D\PHQW )LOH 1DP

7KLV VHFWLRQ OLVWYVY WKH SDJH XVHG WR DVVRFLDWH ()7 SD\PHC

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

3DJH 8VHG WR $VVRFLDWH

&KDSWHU

&UHDWLQJ &XVWRPHU 5HLPEXL

()7 3D\PHQW )L

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

&XVWRPHU ()7 1DPH 3&867B()710B;5()

&UHDWH FURVV UHIHUHQFHV
EHWZHHQ FXVWRPHU QDPHV F
WKH ()7 SD\POIID QG
FXVWRPHU ,'V 7KH VI\VWHP X'
WKH ()7 SD\#BIQW
LQIRUPDWLROQDPG! WEE

DQG WKH FXVWRPHU ,' LQ WK
&XVWRRHOBKHQ ORDGLQJ

()7 SD\PHQW GDWD LQWR
3HRSOHBRIW 5HFHLYDEOHYV

&S&UHDWLQJ &XVWRPHU SHLPEXUVDEQO

7R GHILQH UHLPEXUVDEOH DJUHHPHQWYV XVH WKH &XVWRPHU $Jl

&867B$*5((0(17

7KLV VHFWLRQ OLVWV WKH SDJHV XVHG WR FUHDWH FXVWRPHU U

3DJHV 8VHG WR &UHDWH &XVWRPHU 5HLPE

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

S5HLPEXUVDEOH $JUH HMHQBS*5((0(17

)XQGV 3DJH

S5HLPEXUVDEOH $JUHHRBHBQBH*5((0(17

'RFEXPHQWY 3DJH

(VWDEOLVK WKH UHLPEXUVDE
DJUHHPHQW QXPEHU WKH
DPRXQW RI WKH DJUHHPHQW
WKH FXVWRPHU UHLPEXUVDE!
IXQG LQIRUPDWLRQ

$VVRFLDWH GRFXPHQWYV ZLWI
FXVWRPHU UHLPEXUVDEOH
DJUHHPHQW

9DOLGDWLQJ J)LQDQFLDO 6DQFWLRQ’

7KLV VHFWLRQ SURYLGHV RYHUYLHZV IRU ILQDQFLDO VDQFWLRQ"
LQIRUPDWLRQ DQG )66 VHWXS OLVWV FRPPRQ HOHPHQWYV DQG C

UHVXOWYV

3DJHV 8VHG WR 3HUIRUP )66

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

6FUHHQ IRU '"HQLHG 3D8IVBKkHV/BbB&H)66

BHDUFKLQJ IRU )66 5HYRBWB6($5&+

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

8VH WKLV SDJH WR WKH UXQ
6FUHHQ )RU '"HQLHG 3DUWLHYV
SURFHVV 6&0B)66 DQG

SHUIRUP )66 IRU FXVWRPHUYV
RUGHUV 065V DQG LQYRLFH)

8VH WKLV SDJH WR VHDUFK IF
UHVXOWYV RI WKH )66

ODUFK
3DJH R



ORACLE

&KDSWHU
9DOLGDWLQJ )LQDQFLI

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&XVWRPHU 3DJH &867B)66B*5," 8VH WKLV SDJH WR YLHZ WKH
UHVXOWYV IRU FXVWRPHUYV

JLODOQFLDO 6DQFWLRQ%'B Y@M,V 8VH WKLV SDJH WR YLHZ WKH

SDJH UHVXOWYV IRU RUGHUYV

S5HYLHZ 3URFHVVLQJ 34 BXEGWBYS5," 8VH WKLV SDJH WR YLHZ WKH

QYRLFH 3DJH UHVXOWY IRU LQYRLFHYV

6HH3HRSOHB6RIW %LOOLQJ
0DQDJLQJ )LQDQFLDO 6DQFW!I
6FUHHQLQJ IRU ,QYRLFHV

*HQHUDO ,QIRUPDWLR&B67B*(1(5%/ $GG RU UHYLHZ FXVWRPHUYV

QDPHV DQG OHYHO LQIRUPDW
DQG DVVLJQ DVVRFLDWHG UR
<RX FDQ DOVR HQWHU RQH RI
DGGUHVVHV IRU FXVWRPHUYV
DVVLJQ GHVFULSWLRQV WR H
ORFDWLRQ <RX DOVR XVH Wk
WR PDQDJH )66

6HH 3HRSOHG6RIW 5HFHLYDEO!
6HWWLQJ 8S 6HUYLFH 3XUFKL
URFHVVLQJ LQ SHFHLYDEOH

6HH $OVR3HRSOH6RIW *UDQW
6HWWLQJ 8S DQG ODLQWDLQL
6SRQVRUYV

2UGHU (QWU\ )RUP 25'(17B)250B/,1( 8VH WKLV SDJH WR HQWHU KF
DQG OLQH LQIRUPDWLRQ IRU
DQG TXRWHV 7KH FRPSRQHQ
ZLOO DOVR YDOLGDWH WKH F
QDPH DQG DGGUHVYV IRU )66
SURFHVVLQJ

6HH 3HRSOHB6RIW 2UGHU
ODQDJHPHQW ODLQWDLQLQJ
+HDGHU DQG /LQH ,QIRUPDWL
6HH $OVR3HRSOHG6RIW 2UGHU
ODQDJHPHQW 8VLQJ $OWHUQ
6RXUFLQJ DQG 3HJJLQJ

8QGHUVWDQGLQJ )66 ZLWK &XVWRPHU ,QII

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

)66 LQ WKH 2UGHU WR &DVK EXVLQHVV SURFHVV LV XVHG ZLWK 3]
,QYHQWRU\ DQG %LOOLQJ )66 YDOLGDWHY FXVWRPHU QDPHV DQ
DQG LOQOWHUQDWLRQDO VHFXULW\ OLVWV 7KHVH VHFXULW\ OLVW\
1IDWLRQDOV 2)$& 6DQFWLRQHG &RXQWULHV )%, 7RS 7THQ ORVW :[
JLVW 8QLWHG 1DWLRQV &RQVROLGDWHG 6DQFWLRQV /LVW DQG

JRU 8 6 EDVHG FRPSDQLHY DQG WKHLU IRUHLJQ VXEVLGLDULHV
JRUHLJQ $VVHWV &RQWURO 2)$& UHTXLUHV WKDW FXVWRPHUV E
'HVLJQDWHG 1DWLRQDOV 6'l OLVW 2)$& DFWV XQGHU 3UHVLGHOC
HPHUJHQF\ SRZHUV DV ZHOO DV DXWKRULW\ JUDQWHG E\ VSHFLI
WUDQVDFWLRQV DQG IUHH]H IRUHLJQ DVVHWYV XQGHU 8 6 MXULV
RQ 8QLWHG 1DWLRQV DQG RWKHU LQWHUQDWLRQDO PDQGDWHYV
FORVH FRRSHUDWLRQ ZLWK DOOLHG JRYHUQPHQWYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
9DOLGDWLQJ )LQDQFLI

BHRSOH6RIW SURYLGHV \RX WKH DELOLW\ WR GRZQORDG WKH OL
8QLRQ DV ZHOO DV HQWHUSULVH VRXUFHV 2QFH LQVWDOOHG \}I
YDOLGDWH FXVWRPHUV ,Q DGGLWLRQ WR PDQXDO VHDUFKHV \R
DXWRPDWLFDOO\ ZKHQ SURFHVVLQJ WUDQVDFWLRQV RU DGGLQJ

BHRSOH6RIW SURYLGHYV YDOLGDWLRQ RI \RXU FXVWRPHUV DJDLQ
FXVWRPHU QDPH DQG DGGUHVY OHYHO 7KH VA\VWHP YDOLGDWHYV

&86720(5
1$0(
1$0(
1$0(

$''5(66 /2&%$7,21
$''5(66
$''5(66
$''5(66
$''5(66
&,7<
67$7(
3267$/
&28175<

J)LODQFLDO VDQFWLRQV VFUHHQLQJ LV SHUIRUPHG ZLWKLQ WKH :
FUHDWLRQ DQG PDLQWHQDQFH RI WKHVH WUDQVDFWLRQV

&EXVWRPHUYV

6DOHV RUGHUV LQFOXGLQJ PDNLQJ FUHGLW FDUG DGGUHVV F|
IRU %LOOLQJ SURFHVYV

4 XRWHYV

,QYRLFHYV

(IWHUQDO 065V

90, . QWHUXQLW WUDQVIHUYV

7KH 6FUHHQ IRU '"HQLHG 3DUWLHV SURFHVV 6&0B)66 FDQ EH UXC
065V DQG LQYRLFHV <RX FDQ UXQ LW IURP WKHVH PHQXV

2UGHU ODQDJHPHQW 4XRWHV DQG 2UGHUV 3URFHVV 2UGHUYV
,QYHQWRU\ )XOILOO 6WRFN 2UGHUYV
%LOOLQJ ODLQWDLQ %LOOV

8VH WKH 6HDUFK LQTXLU\ WR UHYLHZ WKH ILQDQFLDO VDQFWLRQ
WKH VI\VWHP IURP VKLSSLQJ DQ RUGHU DQG IURP ILQDOL]LQJ DQ
XS IRU VDOHV RUGHUV WR SODFH RUGHUV RQ KROG LI D PDWFK L

&XVWRPHU DQG 7UDQVDFWLRQ )LQDQFLDO 6DQFWLRQ 6FUHHQLQJ

KHQ D FXVWRPHU LV VDYHG WKH QDPH DQG DGGUHVY DUH PDWF
XVHG WR SHUIRUP WKH VFUHHQLQJ ,I WKH QDPH RU DGGUHVV LV
LV UHWXUQHG ZLWK D 8QFRQILUPHG VWDWXV &XVWRPHU VFUHHC
LV DGGHG WKH QDPH LV FKDQJHG D ORFDWLRQ LV DGGHG RU DC

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
9DOLGDWLQJ )LQDQFLI

:KHQ D PDWFK LV PDGH LW LV \RXU UHVSRQVLELOLW\ WR FDOO W
ZLWK WKHP I \RX GHWHUPLQH WKDW \RXU FXVWRPHU VKRXOG QI
VWDWXV WR &RQILUPHG HQWHU D UHDVRQ FRGH DQG VSHFLI\ W
WKH FXVWRPHU VFUHHQHG DJDLQ

,J\RX ILQG WKDW WKH FXVWRPHU LV D YDOLG PDWFK ZLWK WKH (
8QFRQILUPHG $ VDOHV RUGHU FRXOG EH HQWHUHG IRU WKH FXV
GHSHQGLQJ RQ KRZ \RX KDYH VHW XS WKH VFUHHQLQJ IRU VDOH\

JRU VDOHV RUGHUV VFUHHQLQJ LV DFWLYDWHG DW WKH WLPH
RU FXVWRPHU LV FKDQJHG RU LI WKH RUGHU LV UXQ WKURXJK
SURFHVV

065V DUH RQO\ VFUHHQHG ZKHQ WKH RUGHU LV UXQ WKURXJK
SURFHVV

JRU LQYRLFHVY VFUHHQLQJ LV DFWLYDWHG GXULQJ WKH )LQDO
UXQ WKURXJK WKH 6FUHHQ IRU '"HQLHG 3DUWLHYV SURFHVV

KHQ D PDWFK LV IRXQG VDOHV RUGHUV JR RQ KROG DW WKH KH
WKH 065 JRHV KROG )RU LQYRLFHVY WKH ELOO VWDWXV LV VHW \
WKH ELOO )66 VWDWXV EHFRPHYV XQFRQILUPHG

JRU DOO RI WKH WUDQVDFWLRQV \RX FDQ UHPRYH WKH KROG E\
6FUHHQ IRU '"HQLHG 3DUWLHYVY SURFHVV <RX FDQ DOVR PDQXDOO\
WKH VDOHV RUGHU 065 DQG LQYRLFH GLVFXVV WKH SURFHVV W

6HERXVWRPHU ,QIRUPDWLRQ *HQHUDO ,QIR 3DJH

6DOHYV 2UGHU )LQDQFLDO 6DQFWLRQ 6FUHHQLQJ

) \RX LQWHQG WR KDYH VDOHV RUGHU DXWRPDWLFDOO\ WULJJHL
SURFHVVLQJ IRU ILQDQFLDO VDQFWLRQV VFUHHQLQJ PXVW EH VH
+ROG FRGHV FDQ DOVR EH VHW XS IRU WKH RUGHU DQG FXVWRPF

7KH &XVWRPHU UHODWHG KROG UHIHUV WR WKH %LOO 7R DQG 6R
KHDGHU DQG WKH 6KLS 7R FXVWRPHUV OLVW RQ WKH RUGHU V VF
8QFRQILUPHG D &XVWRPHU +ROG ZLOO EH SODFHG RQ WKH RUGHF
2UGHU +ROG ZKLFK PHDQV WKDW DQ DGGUHVV RYHUULGH RU SD!
HQWU\

KHQ DQ RUGHU LV HQWHUHG \RX ZLOO UHFHLYH D PHVVDJH ZKH
WKDW LV D PDWFK ZLWK WKH ILQDQFLDO VDQFWLRQV VFUHHQLQJ
OHVVDJHV SDJH <RX FDQ VDYH WKH RUGHU EXW LW ZLOO JR RQ
RUGHU LV VDYHG 7KH DFWXDO VFUHHQLQJ WDNHV SODFH ZKHQ F
DGGHG RU ZKHQ WKH DGGUHVV RI WKH FXVWRPHU FKDQJHV RQ W
WDNHV SODFH WKH RUGHU ZLOO EH UHHYDOXDWHG WR VHH LI W

, I/ D FXVWRPHU VWDWXV LV FKDQJHG WR XQFRQILUPHG GXULQJ F>
ZLOO QRW EH UHVFUHHQHG XQOHVY WKH '"HQLHG IRU 6FUHHQHG =«
6FUHHQ IRU ; 1XPEHU RI 'D\V ILHOG IURP WKH FXVWRPHU GRHV Q
ZLOO JR RQ KROG RU EH WDNHQ RIlI KROG

$ QXPEHU RI zD\V DUH SUHVHQW IRU UHPRYLQJ D ILQDQFLDO VDC

,OQDFWLYDWH RU GHOHWH WKH KROG DQG VHOHFW D UHDVRQ F

'"HOHWH WKH VDOHVY RUGHU OLQH LI WKH 6KLS WR FXVWRPHU R
OLQH FDXVHG WKH PDWFK

5XQ WKH 20 %DFNJURXQG +ROG &KHFN SURFHVV 20B+2/' WR U
LQFOXGLQJ )66 KROGV DVVXPLQJ WKH )66 FRQGLWLRQ QR ORQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
9DOLGDWLQJ )LQDQFLI

5XQ WKH 6FUHHQ IRU '"HQLHG 3DUWLHV SURFHVV 6&0B)66 DQG
WKH FRQGLWLRQ LV QR ORQJHU YDOLG

,] DQ )66 KROG LV LQDFWLYDWHG RQ WKH VDOHV RUGHU LW ZLOC(
LV GHOHWHG WKH KROG PD\ EH UHDSSOLHG WKH QH[W WLPH KRC

,Q WKH FRXQWHU VDOH HQYLURQPHQW WKH V\VWHP ZLOO SHUIR
DGGHG DQG WKH DGGUHVV LV HQWHUHG RQ WKH $GGLWLRQDO ,Q
GHELW FDUG RU D SURFXUHPHQW FDUG

ODWHULDO 6WRFN 5HTXHVW )LQDQFLDO 6DQFWLRQ 6FUHHQLQJ

2Q0\ H[WHUQDO PDWHULDO VWRFN UHTXHVWV 065 RU 90, LQWHL
GXULQJ LQYHQWRU\ IXOILOOPHQW 7KH KROG FRGH WKDW LV XVH
HVWDEOLVKHG RQ WKH ,QYHQWRU\ %XVLQHVV 8QLW 2SWLRQV SD.

7TKHVH WA\SHV RI RUGHUYV DUH QRW VFUHHQHG GXULQJ RUGHU HQ\
WKH 6FUHHQ IRU '"HQLHG 3DUWLHYVY SURFHVYV ODWHULDO 6WRFN 5
SURFHVYVY EHIRUH VKLSSLQJ 2UGHUV WKDW DUH RQ KROG ZLOO Q

7KH ,QYHQWRU\ )66 KROG FDQ EH UHPRYHG XVLQJ WKH &DQFHO +
6LPLODU WR VDOHV RUGHUV LI WKH FXVWRPHU )66 VWDWXV FKD
'HQLHG 3DUWLHV SURFHVYV ZLOO UHPRYH WKH KROG

,QYRLFH )LQDQFLDO 6DQFWLRQ 6FUHHQLQJ

"KHQ )66 LV DFWLYH IRU WKH RUGHU WR FDVK EXVLQHVV SURFHV
LQYRLFHV $Q LQYRLFH FDQ FRQWDLQ VHYHUDO GLIIHUHQW W\SH
DQG 6HUYLFH 7R (DFK W\SH Rl FXVWRPHU QDPH DQG DGGUHVV L\
DUH ORDGHG LQ WKH V\VWHP

:KHQ )66 SURFHVVLQJ ILQGY D SRWHQWLDO PDWFK EHWZHHQ D F:
VHFEXULW\ OLVW LW PDUNV WKH LQYRLFH ZLWK DQ HUURU FRGH
1HzZ 1(: FKDQJHV WKH ELOO )66 VWDRRQVLWRISWERQ ILV RGN WKF
VHOHFWHG DQG VWRUHV WKH UHVXOWY LQ WKH V\VWHP

$ XVHU RU WKH V\VWHP FDQ FKDQJH WKH EL@BQBBUPWOBWXV IURP

$ XVHU FDQ FDOO WKH DSSURSULDWH JRYHUQPHQW DJHQF\ WR
PDWFK LV D WUXH PDWFK RU D IDOVH PDWFK DQG WKHQ WKH >
.| WKH PDWFK LV IDOVH WKH XVHU FDQ FKDQJH WKH )66 VWDW
WKH XVHU VERGRWWVHME&EHRFN ER[ DQG SURYLGHV D UHDVRQ FRG

7KH )66 SURFHVYV FDQ FKDQJH WKH )66 VWDWXV IURP XQFRQILL
RFFXUV WKH VA\VWHP UHPRYHV WKH PDWFK UHVXOWY WKDW ZF

S8QGHUVWDQGLQJ )66 6HWXS

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

JLODQFLDO 6DQFWLRQV 6FUHHQLQJ IRU LQ WKH 2UGHU WR &DVK
LQVWDOODWLRQ OHYHO 7KUHH RSWLRQV DUH DYDLODEOH WR FK

1R 9DOLGDWLRQ )66 ZLOO QRW EH SHUIRUPHG
(QDEOHG DW ,QVWDOO )66 LV RQ IRU DOO 2UGHU WR &DVK EX
(QDEOHG DW %XVLQHVYV 8QLW )66 LV JRYHUQHG DW WKH EXVL

,1 )66 LV FRQWUROOHG DW WKH EXVLQHVV XQLW OHYHO WKH 2UC
VDOHVY RUGHUV WKH %LOOLQJ EXVLQHVYV XQLW JRYHUQV LQYRLF
JRYHUQV HIWHUQDO VWRFN UHTXHVWY DQG 90, LOWHUXQLW RUG

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
9DOLGDWLQJ )LQDQFLI

<RX DOVR GHWHUPLQH LI \RX ZLOO ORDG WKH ILQDQFLDO VDQFW
WKLUG SDUW\ ZHE VHUYLFH DW WKH LQVWDOODWLRQ OHYHO 7KF
GRZQORDGHG LQWR WKH )6&0 GDWDEDVH RU WKURXJK D WKLUG &
FRPPRQ DSSOLFDWLRQ SDFNDJH )66B6'1B6($5&+

'KHQ VSHFLI\LQJ WKDW \RX ZDQW WKH ILQDQFLDO VDQFWLRQV Ol
HVWDEOLVK D WKUHVKROG WKDW LV XVHG E\ WKH 6HDUFK )UDPH.
LV D PDWFK DJDLQVW WKH OLVW ,W LV LPSRUWDQW WKDW \RX W
KLJKHU WKH WKUHVKROG WKH PRUH DFFXUDWH WKH PDWFK KDV
7KH ORZHU WKH WKUHVKROG WKH PRUH PDWFKHV \RX ZLOO UHF}

(DFK RI WKH ILHOGY WKDW PDNH XS WKH FXVWRPHU QDPH DQG D
KHQ WKH\ DUH VFUHHQHG DJDLQVW WKH OLVW WKDW \RX DUH XV
FXVWRPHU LV WDEXODWHG E\ WKH VA\VWHP I WKH VFRUH HTXDO\
LOVWDOODWLRQ WKH FXVWRPHU ZLOO EH IODJJHG DV EHLQJ D P

, \RX DUH GRZQORDGLQJ WKH OLVW LQWR WKH )6&0 GDWDEDVH
IRU WKH ILQDQFLDO VDQFWLRQV GDWD (DFK WLPH \RX GRZQORD
PXVW EH UHEXLOW

5HODWHG 7RSLFV
3HRSOH6RIW 2UGHU ODQDJHPHQW B6HWWLQJ 8S 2UGHU 0DQDJH
3HRSOHB6RIW %LOOLQJ (VWDEOLVKLQJ 1HZ 3HRSOHB6RIW %LOOI
3HRSOHB6RIW %DQNV 6HWXS DQG 3URFHVVLQJ 8QGHUVWDQGLQ
$SSOLFDWLRQ )XQGDPHQWDOV )LQDQFLDO 6DQFWLRQV 2SWLR

&RPPRQ (OHPHQWY 8VHG IRU )66

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

JLHOG RU &RQWURO '"HVFULSWLRQ

&XVWRPHU ;' 7KH FXVWRPHU OLQN ZLOO SRWHQWLDO
WZR GLIITHUHQW SDJHV ,I WKHUH LV QR
RYHUULGH WKHQ WKH )66 KROG LV GLU|
WKH FXVWRPHU 7KHUHIRUH WKH OLQN
WR WKH &XVWRPHU WDE ZKLFK ZLOO SU
LQIRUPDWLRQ DERXW WKH PDWFK +RZH
RUGHU zZDV SXW RQ KROG EHFDXVH RI D
RYHUULGH WKHQ WKHUH PD\ QRW EH DC
WKDW FXVWRPHU LQ WKH FXVWRPHU JUI
LQTXLU\ FRPSRQHQW 7KHUHIRUH WKH |
WDNH \RX WR WKH FXVWRPHU *HQHUDO

(QWU\ ¢ &OLFN WKH OLQN WR DFFHVV WKH )LQDC
(QWU\ SDJH WR YLHZ GHWDLOV DERXW V
6DQFWLRQV ' 'LVSOD\V WKH ," WR LGHQWLI\ WKH OLVW

LQ WKH YDOLGDWLRQ

1RWHW LV SRVVLEOH WR KDYH PXOWLSO
DQG QHZ YHUVLRQV RI WKH VDPH OLVW
VFUHHQLQJ

6DQFWLRQV /LVW 7\SH /ILVWV WKH QDPH Rl WKH OLVW WKDW LV
4QDQFVDQFWLRQV VFUHHQLQJ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
9DOLGDWLQJ )LQDQFLTE

JLHOG RU &RQWURO 'HVFULSWLRQ

6FRUH 7KHMHO®WSUHVHQWY WKH YDOXHV WKDW
FXVWRPHU VFRUHV ZKHQ WKH FXVWRPH!
LQIRUPDWLRQ LV VFUHHQD® PUDQQVW W
VDQFWLRQV OLVW WKDW \RX DUH XVLQJ
VFRUH WKH EHWWHU WKH FXVWRPHU L\
DJDLQVW DQ HQWU\ LQ WKH OLVW

6FUHHQ IRU '"HQLHG 3DUWLHV 3DJH

8VH WKH 6FUHHQ IRU '"HQLHG 3DUWLHYV SDJH 581B&17/B6&0)66 W
BDUWLHYVY SURFHVV 6&0B)66 DQG SHUIRUP )66 IRU FXVWRPHUV R

IDYLJDWLRQ

2UGHU 0DQDJHRHQWXRWHY DQG DUEHBURBHVY 2UGHUV
,QYHQWRQE& WKMHQOO 6WRFN 2UGHUV
%LOODQE WBH@WDLQ %LOOV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV OD

Screen for Denied Parties

Run Control ID 1 Report Manager Frocess Monitor Run
Process Request Parameters Find | View Al First ‘&' 1 of 1 '&' Last
Process Frequency ¥ [=
*Request 1D J J
O Process Once
@Always Process Description
O Don't Run

Process Options

® Process All O Process Selected [JRe-Screen
Customers
Select Customers All SetlDs
SetlD To
Customer ID To
Orders
Select Orders All Business Units
Business Unit To
Order Humber To

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGVY DQG FRQWUROV RQ W}
<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGYV DQG FRQWUROV OD)

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
9DOLGDWLQJ )LQDQFLTE

MSRs

Select 5tock Requests All Business Units
Business Unit To
Order Humber To

Invoices

Select Invoices All Business Units
Business Unit To

Invoice | To|

(QWHU SDUDPHWHUV WR UXQ WKH 6FUHHQ )RU '"HQLHG 3DUWLHV ¢
FXVWRPHUV RUGHUV 065V DQG LQYRLFHYV

® 1RWH
6DOHVY RUGHUV 065V DQG LQYRLFHV ZLWKRXW DGGUHVV RY
GXULQJ WKH WUDQVDFWLRQ ,| WKHUH DUH QR RYHUULGHV \

FXVWRPHU WDEOH LV XVHG UHJDUGOHVYVY RI ZKHWKHU D QHZ
D QHZ OLVW LV DGGHG 2UDFOH UHFRPPHQGV WKDW DW D PL
XVLQJ WKH 6FUHHQ )RU '"HQLHG 3DUWLHV SURFHVV 6&0B)66
RU 065V DUH VFUHHQHG DJDLQVW WKH QHZ OLVW

BURFHVV 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

$00 8VH WKLV RSWLRQ WR YDOLGDWH DOO R
DQG WUDQVDFWLR@Q DQPVDEG MW RV
VFUHHQLQJ OLVW 8VH WKLV RSWLRQ LI
ORDGHG D QHZ OLVW

6HOHFWHG 8VH WKLV RSWLRQ WR VHOHFW D UDQJH
RUGHUV 065V RU LQYRLFHV
5H 6FUHHQ 7\SLFDOO\ DQ H[LVWLQJ FXVWRPHU LV I

RQFH SHU YHUVLRQ RI WKH VHFXULW\ O
VHFXULW\ OLVW LV GRZQORDGHG FXVW
VFUHHQHG DQG W\SLFDOO\ QRW VFUHHC
D QHZ OLVW LV GRZBH RB G HRBWILKRD
ZLOO IRUFH D FXVWRPHU WR EH VFUHHC
LI D QHZ OLVW KDV QRW EHHQ GRZQORD
RSWLRQ PLJKW EH XVHG LI WKH XVHU KI
FKDQJHG D FXWRRRHPWEDWXV DQG
WKHQ ZDQWYV WR KDYH WKH FXVWRPHU
DJDLQ

6HDUFKLQJ IRU )66 5HVXOWYV

8VH WKH 6HDUFK SDJH ,1B)66B6($5&+ WR XVH WKLV SDJH WR VH

I1DYLJDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
9DOLGDWLQJ )LQDQFLTE

2UGHU 0DQDJHRHQWXRWHY DQG DUXHWHHIQHZ 2UGHU ,QIRUPDW
DQG WK UV ZLWK )LQ 6DQFWLRQV

,QYHQWRQE WKMHQOO 6WRFNQE GHINOHZ )XOILOOPHQW ,QIRUPD
%LOODQE WHKH@WDLQD®WICOWMWIOHZ 3URFHVVLQJ 5HVXOWYV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

Search
Enter search criteria and push the Search button.
*Object Type | All »
Customers

SetlD |SHARE @,

Customer ID @,
Orders
Source Unit US001 |2, Inventory Unit 3@,

Order No @, Line 3@,

Schedule @, Demand Line (&,
Invoices

Billing Business Unit @, Customer 1D @
Invoice @,
From Date [#] To Date El Search

<RX FDQ OLPLW \RXU VHDUFK WR FXVWR$OWNR VIHDIRAK HVU PO ® WG
WUDQVDFWLRQV WKDW DUH D PDWFK ZLWK WKH )66 8VH DGGLWL
\RXU VHDUFK

&XVWRPHU 3DJH

8VH WKH &XVWRPHU SDJH &867B)66B*5," WR XVH WKLV SDJH WR
FXVWRPHUV

IDYLIJDWLRQ

2UGHU 0DQDJHRHRWXRWHY DQG DUEHWHWHIQHZ 2UGHU ,QIRUPDW
DQG WHKIMM UV ZLWK )LQ 6DQFWLRQV

,QYHQWRQE WKMHQOO 6WRFNQE GHINOHZ )XOILOOPHQW ,QIRUPD!
%LOODQLG WHH@WDLQDWIGOWMWIOHZ 3URFHVVLQJ SHVXOWV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
9DOLGDWLQJ )LQDQFLTE

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

Search Customer

Details Personalize | Find | View All | [E1 | = First'4/ 1 of 1 &' Last

Customer Address
1] Hame Sequence  Sanctions ID  Entry ID Sanctions List Type Score SetlD
Number

Customer 0

7KH SDJH OLVWYVY WKH UHVXOWYV IURP WKH 6FUHHQ )RU '"HQLHG 3D
FXVWRPHUV

JLODQFLDO 6DQFWLRQV 2UGHUV SDJH

8VH WKH 2UGHUV SDJH 25'B)66B*5," WR XVH WKLV SDJH WR YLHZ
IDYLIDWLRQ

2UGHU 0DQDJHRHRWXRWHY DQG DUEHWHHIQHZ 2UGHU ,QIRUPDW
DQG WHKIBQM UV ZLWK )LQ 6DQFWLRQV

,QYHQWRQE WKMHQOO 6WRFNQE GHINOHZ )XOILOOPHQW ,QIRUPD
%LOODQLG WHH@WDLQD®WIGOWMWIOHZ 3URFHVVLQJ SHVXOWYV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGVY DQG FRQWUROV RQ Wt
WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

Search Order

Details Personalize | Find | view all | B0 | B First (0 1011 P Last
Orders || OrderDetails || Sanctions

Order No  Customer ID Name Location Address Type

CEM2543 1007 Surplus Co. 1

Ship-to

7KH SDJH OLVWV WKH UHVXOWY IURP WKH 6FUHHQ )RU '"HQLHG 3D
065V DQG 90, LQWHUXQLW RUGHUV

2UGHUV
JLHOG RU &RQWURO '"HVFULSWLRQ
2UGHU 1R JRU RUGHUV RULJLQDWLQJ IURP 2UGHU

ODQDJHPHQW FOLFN WKH OLQN WR DFF]
(QWU\ )RUP SDJH )RU RUGHUV RULJLQD'
,QYHQWRU\ FOLFN WKH OLQN WR DFFHV
+ROG SDJH ,Q HLWKHU FDVH \RX FDQ Z
KROG IRU WKH RUGHU

2UGHU '"HWDLOYV

7KLV WDE GLVSOD\V DGGLWLRQDO GHWDLOV DERXW WKH RUGHU
VFKHGXOH OLQH DQG GHPDQG OLQH 7KHVH OLQNV ZLOO JLYH \R
RYHUULGHVY WKDW PD\ EH DW WKHVH OHYHOV )RU H[DPSOH LI \R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
9DOLGDWLQJ )LQDQFLTE

VFKHGXOH OHYHO FOLFNLQJ WKH OLQN ZLOO WDNH \RX WR DQ L
DGGUHVV LQIRUPDWLRQ DW WKDW OHYHO IRU WKLV OLQH +RZHY
LQIRUPDWLRQ WKHQ \RX ZRXOG VHH D PHVVDJH VWDWLQJ WKDW
DQ\ RWKHU SDJH

6DQFWLRQV

7KLY WDE GLVSOD\V DGGLWLRQDO GHWDLOV DERXW WKH VDQFWL

® 1RWH

1 WKDHQFWLRRYEPQFWLRQV /ULVMWOBSHOUH EODQN WKH PDWFK
WKH QDPH RU DGGUHVV IRU WKH FXVWRPHU DQG QRW WKH D
DGGUHVV IRU WKH RUGHU

SHYLHZ 3URFHVVLQJ SHVXOWYV ,QYRLFH &

8VH WKH ,QYRLFHV SDJH %,B)66B*5," WR XVH WKLV SDJH WR YLH
IDYLJDWLRQ

2UGHU 0DQDJHRHQWXRWHY DQG DUEHWHMWIQHZ 2UGHU ,QIRUPDW
DQG WHKIEQGIUV ZLWK )LQ 6DQFWLRQV

,QYHQWRQG& WKMHQOO 6WRFN Q& GHUINOHZ )XOILOOPHQW ,QIRUPD)
%LOODQE WBH@WDLQDWIGOWMHIHZ 3URFHVVLQJ 5HVXOWYV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

Search Invoice

Details Personalize | Find | view Al | 2 | E First ‘&) 1 of 1'%/ Last

Customer 5 = s
Business Unit  Invoice Seq Name Location Address Type Sanctions ID  Sanctions List Type Score

Customer Invoice

7KH SDJH OLVWYV WKH UHVXOWYV IURP WKH 6FUHHQ )RU '"HQLHG 3D
LQYRLFHV

® 1RWH

| WKIHQFWLRQV + HDMEBQFWLRQV /UVMWOBEHUH EODQN WKH P
GXH WR WKH QDPH RU DGGUHVV IRU WKH FXVWRPHU DQG QR
WKH LQYRLFH

JLHOG RU &RQWURO '"HVFULSWLRQ
%XVLQHVY 8QLW 'LVSOD\V WKH ELOOLQJ EXVLQHVV XQLW
LOQYRLFH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
ODNLQJ &XVWRPHU ,C

JLHOG RU &RQWURO

'"HVFULSWLRQ

,QYRLFH

6HTVHTXHQFH

/IRFDWLRQ

$GGUHVV 7\SH

&OLFN WR DFFHVV WKH 6WDQGDUG %LO
OLVF ,QIR SDJH 7KLV SDJH SURYLGHV W
JLODQFLDO 6DQFWLRQV VHFWLRQ IRU W

'LVSOD\V D YDOXH WKDW LQGLFDWHYV Wi
VHTXHQFH QXPEHU RI WKH LQYRLFH 7KI
JHUR LQGLFDWHY WKH ELOO KHDGHU OH

'LVSOD\V WKH ORFDWLRQ ," WKDW LV VW
BHRSOHGB6RIW &XVWRPHU $G@EHBBY WDEO
GRHV QRW KDYH D YDOXH WKHQ WKH F>
DGGUHVYV ZDV RYHUULGGHQ

'LVSOD\V WKH W\SH RI DGGUHVV 9DOLG

+HDGHU %LOO 7R $GGUHVYV

+HDGHU 6KLS 7R $GGUHVV

+HDGHU 6ROG 7R $GGUHVYV

+HDGHU 6HUYLFH 7R $GGUHVYV
+HDGHU &RXUWHV\ &RS\ $GGUHVYV
+HDGHU &UHGLW &DUG $GGUHVYV
/ILQH 6KLS 7R $GGUHVYV

/ILQH 6ROG 7R $GGUHVV

/ILQH 6HUYLFH 7R $GGUHVYV

/ILQH 7D[ 6KLS 7R $GGUHVV
$WWDFKHG %LOO $GGUHVV

%ODQN

$ EODQN YDOXH LQGLFDWHV D FRQVR
KHDGHU WKDW KDV DQ DWWDFKHG EL

WKH DWWDFKHG ELOO KDV D SRWHQW
QDPH RU DGGUHVYVY PDWFK WR WKH VE

ODNLQJ &XVWRPHU ,QTXLULHYV

7KLV VHFWLRQ GLVFXVVHV KRZ WR YLHZ WKH FXVWRPHUV FUHGL

3DJHV 8VHG WR ODNH &XVWRPHU ,QTXLULF

3DJH 1DPH

'"HILQLWLRQ 1DPH 8VDJH

&XVWRPHU $WWDFKPHR@GWAB3IDI$HE+0(176 9LHZ DWWDFKPHQWYV VXFK D

PXOWLPHGHBLFURVRIW
S3RZHU3RLQW SUHVHQWDWLRC
OLFURVRIW :RUG GRFXPHQWYV
6FUHHQ&DPV RU OLFURVRIW
VSUHDGVKHHWY WR FXVWRP]I
UHFRUGYV

&UHGLW $YDLODEOH RBBHB&5(',7B$9%,/ &KHFN FXVWRPHUV FUHGLW

SRVLWLRQV

&XVWRPHU OHVVDJHV &I6I/HBO(66$* (6 9LHZ PHVVDJHV WKDW DUH

&XVWRPHU 1RWHYV 3D&867B127(6

DVVRFLDWHG ZLWK FXVWRPH!

9LHZ QRWHV WKDW DUH DYDL
IRU FXVWRPHUYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
ODNLQJ &XVWRPHU ,C

&UHGLW $YDLODEOH 3DJH

8VH WKH &UHGLW $YDLODEOH SDJH &867B&5(',7B%$9%,/ WR FKHFN

IDYLIJDWLRQ

2UGHU 0DQDJHRHQWXRWHY DQG DUBHWKMHIOHZ &XVWRPHU
,QIRUPDWLERE® WHKHIHZ $YDLODED B G MWKMMRPHU &UHGLW

&XVWRPHWG WHHIHZ &XVWRPHU , DR G PBIKHARKX VW R P H U
$YDLODEOH &UHGLW

® 1RWH

,Q WKH VHDUFK SDJH D &RUSRUDWH 6HWR YDROXMHWMH/ &MNVIVX L, U
ILHOG :KHQ WKH XWRUSROBWDUWKHEXWWRQ WKH FRUSRUD
QDPH ILHOGYV ZLOO EH YLVLEOH RQ WKH VHDUFK SDJH WKDW

%LOO 7R &XVWRPHU

JLHOG RU &RQWURO 'HVFULSWLRQ

7TRWDO %DFNORJ $PRXQW 5HSUHVHQWYVY WKH WRWDO YDOXH RI WK
OLQHV WKDW DUH VFKHGXOHG WR VKLS
QXPEHU RI EDFNORJ GD\V WKDW \RX VSt
&UHGLW &KHFN SDJH

7RWDO $JH@WRBWDO DJHG DFFRXQMWYY EHF RILYRBEHOHUHFHLYDEOHY WKDW D
LQ WKH FUHGLW FKHENLQJ DOJRULWKP
UHFHLYDEOHV WKDW DUH LQFOXGHG LQ
DUH FRQWDLQHG LQ WKH DJLQJ FDWHJR
VHOHFW IRU FUHGLW FKHFENLQJ RQ WKH

&UHGLW $YDLODEOH '"HWHUPLQHG E\ WKLV HTXDWLRQ

&UHGLW /LPLW + 7RWDO $JHG $5 + 7RV
$PRXQW ZLWKLQ ™ 'D\V &UHGLW $YDL
RYHU OLPLW

® 1RWH

<RX PXVW UXQ WKH 5HFHLYDEOHY 8SGDWH SURFHVV LQ WKH
SRSXODWH QWKHPRMNAWG IRU WKH ELOO WRWIXY WRHAHWGE QG W
IRU WKH FRUSRUDWH FXVWRPHU

&RUSRUDWH &XVWRPHU

JLHOG RU &RQWURO '"HVFULSWLRQ

6HW DQ&GRUSRUDWH ! 'LVSOD\V WKH 6HW," DQG &RUSRUDWH ,°'
FXVWRPHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
ODNLQJ &XVWRPHU ,C

'UDIW %DODQFHV
'LVSOD\$PMKHD O '"HEW $PRK QML WWHG $PRXQWV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



,PSRUWLQJ &XVWRPHU ,QIRUPD

SQGHUVWDQGLQJ &XVWRPHU &RQWU

'"HSHQGLQJ RQ ZKLFK SURGXFWV \RX KDYH OLFHQVHG 3HRSOHG6RI
ODQDJIJHPHQW \RX PD\ KDYH WR SRSXODWH DOO RI WKH FXVWRPH

® 1RWH

SHTXLPHGQV WKDW \RX PXVW SODFH D URZ LQ WKH WDEOH Z
HYHQ LI \RX QRW JRLQJ WR XVH DQ\ RI WKH ILHOGV RQ WKHYV
WKH UHTXLUHG WDEOHV WR DFFHVV LQIRUPDWLRQ RQOLQH LC

7KLY WDEOH OLVWYVY FXVWRPHU FRQWURO LQIRUPDWLRQ DQG WKF

7TDEOH '"HVFULSWAIHRREOH6RHRSOH6RHRSOH6RHRSOH6RHRSOHGBRIW
%LOOLQJ*UDQWYV 2UGHU 5HFHLYD BRERMQDW UD FW YV
ODQDJHPWQQDJHPHQ ODQDJHPHQ
W W W
&86720(5 &XVWRPHU ; ; ; ;
KHDGHU
&867B$''5&XVWRPHU : : ; :
(66 DGGUHVYV
GHWDLO
&867B$'"'5&XVWRPHU ; ; ; ;
B6(4 DGGUHVV
KHDGHU

&867B$77&XVWRPHU
DWWDFKPHQWYV

IRWRQO\
QHHGHG LI
XVLQJ
DWWDFKPHQWYV

&867B%,//IIDOLG ELOO WR ;LI ;LI ; ;
2 UHODWLRQVKLS FXVWRPHBEXMWNRPHU LV
\% ERWK D EERWKWIR ELOO WR

DQG VROGBARVROG WR
FXVWRPHBEXVWRPHU

&867B%52&8 XVWRPHU
(5 EURNHUV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU &

7DEOH 'HVFULSWAHRRBOH6RBHRSOH6BRHRSOH6BHRSOH6RBRHRSOHG6RIW
%LOOLQJ*UDQWV 2UGHU 5HFHLYDR®ROHWUDFWV
ODQDJHPWQQDJIHPHQ ODQDJHPHQ
w W W
&867B&*53BQN IRU
/1. FXVWRPHUYV
ZKR DUH

DVVRFLDWHG
ZLWK YDULRXYV
FXVWRPHU

JURXSV
&867B&5('&XVWRPHU ; ;
7 FUHGLW IRWHI WKLV
LQIRUPDWLRQ FXVWRPHU LV

D ELOO WR
FXVWRPHU
WKLV LV
QHHGHG IRU
FUHGLW
FKHFENLQJ

&867B&56&XVWRPHU ; ; ;
FRUUHVSRQGH
QFH
LQIRUPDWLRQ

&867B&56&XVWRPHU :
B5(0 FRUUHVSRQGH
QFH UHPLW WR

&867B(;(0&XVWRPHU
37 H[HPSWLRQ
VWDW XV

&867B(;(0&XVWRPHU
37B'7/ H[HPSWLRQ
GHWDLOV

&867B*52& XVWRPHU
3B7%/ JURXS WDEOH

&867B+,(5&XVWRPHU

58&+< KLHUDUFK\
&867B, B1&XVWRPHU ,°
56 QXPEHUYV
&867B,1',5QGLUHFW
(&7 FXVWRPHUYV
&867B06* &XVWRPHU
PHVVDJHV
1RWRQO\
QHHGHG LI
XVLQJ
PHVVDJHV
&867B127&XVWRPHU
QRWHYV
1RWRQO\
QHHGHG LI

XVLQJ QRWHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU &

7DEOH 'HVFULSWAHRRBOH6RBHRSOH6BRHRSOH6BHRSOH6RBRHRSOHG6RIW
%LOOLQJ*UDQWV 2UGHU 5HFHLYDR®ROHWUDFWV
ODQDJHPWQQDJIHPHQ ODQDJHPHQ
w W W
&867B127(BFXPHQWYV
28 WKDW QRWHYV
DUH SULQWHG
RQ
1RWRQO\
QHHGHG LI

XVLQJ QRWHV

&867B1278BXVWRPHU
(< QRWHV NH\
ZRUGV IRU
VHDUFKLQJ

1RWRQO\
QHHGHG LI
XVLQJ QRWHV
&867B237%L0O0 WR; LI CLI : LI
1 FXVWRPHU FXVWRPHEXMWRPHU LV FXVWRPHU LV
RSWLRQV D ELOO WRELOO WR D ELOO WR
FXVWRPHEXVWRPHU FXVWRPHU
&867B30B&XVWRPHU
+$11(/ FKDQQHO
LQIRUPDWLRQ
&867B5(*1&XVWRPHU
B7<3( UHJLRQ FRGH
W\SHV
&867B6+(;BWHV RQ
%/ . ZKLFK
VKLSPHQWYV
DUH EORFNHG
&867B6+(;BPWHV DQG
7 WLPHV ZKHQ
VKLSPHQWYV
DUH QRW
UHFHLYHG
&867B6+,3DOLG VKLS WR ; LI CoLI :
2 UHODWLRQVKLS FXVWRPHEXMWRPHU LV
v ERWK D VKR®K D VKLS
WR DQG WRR®QG VROG
WR FXVWRMRHEXVWRPHU
&867B6+,BKLS WR LI oL
2B237 FXVWRPHU FXVWRPHEXMWRPHU LV
RSWLRQV D VKLS WR VKLS WR

FXVWRPHBEBXVWRPHU
&867B6,&8BXVWRPHU

2'(6 VWDQGDUG
LQGXVWU\
FRGHYV

&867B62/'6ROG WR ;LI ;o Ll

72B237 FXVWRPHU FXVWRPHBEXWNRPHU LV
RSWLRQV D VROG WIRVROG WR

FXVWRPHBEXVWRPHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

7DEOH 'HVFULSWAHRRBOH6RBHRSOH6BRHRSOH6BHRSOH6RBRHRSOHG6RIW
%LOOLQJ*UDQWV 2UGHU 5HFHLYDR®ROHWUDFWV
ODQDJHPWQQDJIHPHQ ODQDJHPHQ
w W W
&867B7($&XVWRPHU
VXSSRUW
WHDPV
&867B9$S7TBXVWRPHU LI XVLQJ LI XVLQJ LI XVLQJ LI XVLQJ
1&371 YDOXH D®GHG 9$7 9%$7 9$7
WD[ 9$7

H[FHSWLRQV

&867BI9$7TBXVWRPHU LI XVLQJ LI XVLQJ LI XVLQJ LI XVLQJ
(* 9%7 9%7 9%7 9%7 9%7
UHJLVWUDWLRQ

® 1RWH

3HRSOHG6RIW *UDQWY ODQDJHPHQW DOVR UHTXLUHV WKH 6SR
*0B63B%$775'7 6SRQVRU $WWULEXWHYVY *0B63B$775,% DQG ¢
&UHGLW ,QIR *0B63165B/2& WDEOHV

BOQGHUVWDQGLQJ &XVWRPHU &RQYH

'KHQ FRQYHUWLQJ FXVWRPHU LQIRUPDWLRQ ILHOG PDSSLQJV ID

JLHOG YDOXHV VXFK DV FXVWRPHU QDPH WKDW PDS GLUHFWC
BHRSOHG6RIW VA\VWHP

JLHOG YDOXHVY WKDW PXVW EH WUDQVODWHG IURP WKH OHJDF!'
JLHOGVY WKDW GR QRW DSSHDU DW DOO LQ WKH OHJDF\ VA\VWHF
<RX PXVW DVVLJQ D YDOXH WR WKHVH ILHOGYV GXULQJ FRQYHU
7KLY WDEOH OLVWY DGGLWLRQDO LQIRUPDWLRQ WKDW \RX PD\ Q

5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH S5HTXLUHG

&86720(5 6(7,' 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
&867B67%$786 <HV
&867B67%$786B'7 1R
67&867B'$<6 1R
(:3,5$7,21B'$7( 1R
(;3B3(1',1* 1R
7(03/$7(B$"'5 1R
&86720(5B7<3( <HV
6,1&(B'7 <HV
$''B'7 <HV
13%0( <HYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

S5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH SHTXLUHG
1$0(6+257 <HV
1$0¢( 1R
1$0( 1R
130( B$& 1R
130( B$& 1R
1%0( B$& 1R
$''5(66B6(4B180 (', 77$%/( <HV

&25325$7(B6(7,' 63B6(7,'B1219: <HV
&25325$7(B&867HR867B&&B$ 6B9: <HV
3$5(17B6(7," 1R
3$5(17B&867B," 1R
5(0,7B)520B6(7,'63B6(7,'B1219: 1R
5(0,7B)520B&867RB67B5(0B$ 6B9:1R

&563'B6(7,"' 63B6(7,'B1219: 1R
&563'B&8678B,' &867B&5B% 6B9: 1R
&2162/B%86B81,P,B&2162/B%8B91R
9(1'25B6(7," 63B6(7,'B1219: 1R
9(1'25B," 9(1'25B$5 1R
5()(5B72B6(7," 63B6(7,'B1219: 1R
5()(5B72B&867B," 1R
5(9,(:B'$<6 1R
)250(5B1$0(B 1R
)250(5B1$0(B 1R
&17&7B6(4B180 &867B&217%$&7 1R
68%&867B86 ( <HV

68%&867B48%/ 68%&867B4 B7%/1R
68%&867B48%/ 68%&867B4 B7%/1R

&85B57B7<3( 57B7<3(B7%/ <HV
&855(1&<B&" &855(1&<B&'B7%KHV
6+,3B72B)/* <HV
%,/ /B72B)/* <HV
62/'B72B)/* <HV
%52.(5B)/* <HV
,1',5(&7B&867B)/* <HV
&867B/(9(/ 1R
$''5(66B6(4B62/" <HV
&178&7B6(4B62/" 1R
$''5(66B6(4B6+,3 <HV
&17&7B6(4B6+,3 1R
$''5(66B6(4B%5. 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH SHTXLUHG

$''5(66B6(4B,1" 1R
+2/'B83'$7(B6: 1R
52/(86(5 52/(;/$7235B9: 1R
7%,3%<(58B," 1R
(% B85/ 1R
6728&.B6<0%2/ 1R
5(32576B72B6321*®@B&86720(5B9: 1R
5

63165B/(9(/ *0B63165B/(9(/ 1R
63165B7<3( *0B63165B7<3( 1R
63165B352*580 *0B63B352*B7<3(1R
&267B/,9B,1&5B3&7 1R
&)'$B1%5 1R
$//2:B&23, 1R
08/7,B3, 1R
)25(,*1B)/$* 1R
Y('B63B7<3( *0B)('B63B7<3( 1R
2)$&B67%$786 1R
5($621B&" )66B5($621B9: 1R
)66B2))6(7B'$<6 1R
*0B)('(5%$/B)/$* 1R
86B)/$*B&$55,(5 1R
/2&B,1',&%$725 1R
*0B/2&B6321625B,0B/2&B63B9: 1R
**29B)/* 1R
)$B63165B%$6(B,*0B)$B%$6(B'7/ 1R
*0B'(/B/2&B5()6B6 1R
*5$176B6321625B)/ 1R
*

63165B6%$/$5<B&$3 1R
)('(5%$/B,1',&$725 1R
75%$',1*B3$571(5 1R
,3%&B,17(5)$&( 1R
&17&7B6(4B,3%& 1R
&86720(5B%$/& $*(1&<B/2&B&" 1R
&86720(5B'2 1R
6<0%2/B5(4 1R
6285&(B6<67(0 1R
)('B6+$5(B3&7 1R
&217B$//2:B3&7 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH SHTXLUHG
&217B12B$//2:B3& 1R
Z
&867B),(/'B& B$ 1R
&867B),(/'B& B% 1R
&867B),(/'B& B& 1R
&867B),(/'B& B' 1R
&867B),(/'B& 1R
&867B),(/'B& 1R
&867B),(/'B& 1R
&867B),(/'B& 1R
&867B),(/'B& BS$ 1R
&867B),(/'B& B% 1R
&867B),(/'B& B& 1R
&867B),(/'B& B' 1R
&867B),(/'B& B$ 1R
&867B),(/'B& B% 1R
&867B),(/'B& B& 1R
&867B),(/'B& B' 1R
&867B),(/'B1 B$ 1R
&867B),(/'B1 B% 1R
&867B),(/'B1 B& 1R
&867B),(/'B1 B’ 1R
&867B),(/'B1 B$ 1R
&867B),(/'B1 B% 1R
&867B),(/'B1 B& 1R
&867B),(/'B1 B’ 1R
/$67B0$,17B235," 1R
'$7(B/$67B0$,17 1R

&867B$''5(66 6(7, 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
$''5(66B6(4B180 <HV
0O)'7 <HV
())B67$786 <HV
$/7B1$0( 1R
$/7B1$0( 1R
/$1*8$*(B&" 1R
7$:B&" 7$;B68B+'5B9: 1R
&28175< &28175<B7%]/ 1R
$''5(66 1R
$''5(66 1R
$''5(66 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH 5HTXLUHG
$''5(66 1R
&,7< 1R
180 1R
180 1R
+286(B7<3( 1R
$''5B), (/' 1R
$''5B), (/' 1R
$''5B), (/' 1R
&2817< 1R
67$7( (", 7B6T7$7( 1R
3267%/ 1R
*(2B&2"( 1R
,1B&,7<B/,0,7 1R
&28175<B&2'( 1R
3+21( 1R
(;7(16,21 1R
)8, 1R
3+<6,&$/B1$785( 1R
9$7B69&B3(5)50B)/* 1R
/$67B(;3B&+.B'770 1R
/$67B0$,17B235," 1R
'$7(B/$67B0S$,17 1R
85/B/21* 1R

&867B$''5B6(4 6(7," 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
$''5(66B6(4B180 <HV
"(6&5 1R
%,/ /IB72B$''5 <HV
6+,3B72B$''5 <HV
62/'B72B$"'5 <HV
&563'B72B$''5 <HV
%52.(5B$"'5 1R
,1',5(&7B$"''5 1R
5),"B(1$%/(" 1R
/$67B0$,17B235," 1R
'$7(B/$67B0%,17 1R

&867B$77 6(7, 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
6&0B$77$&+B," 1R
$77B9(56,21 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

S5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH SHTXLUHG
$77$&+6<6),/(13%$0( 1R
$77$&+86(5),/( 1R
$77$&+B7<3( )2B$77$&+B7<3( 1R
"(6&5 1R

&867B%,//72 6(7,' 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
%,/ /IB72B&867B,' &867B%,B$ 6B9: <HV
6/'72B35,25,7<B1%5 1R
/$67B0%$,17B235,"' 1R
'$7(B/$67B0$,17 1R

&867B%52.(5 6(7,' 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
%52.(58B," &867B%5.B$ 6B9:<HV
6/'72B35,25,7<B1%5 1R
/$67B0%$,17B235,"' 1R
'$7(B/$67B0$,17 1R

&867B&*53B/1. 6(7," 63B6(7,'B1219: <HV
&8678B,"' <HV
&867B*53B7<3( <HV
&86720(5B*5283 (', 77%$%/( <HV
'()$8/7B7$;B*53 1R
'$7(7,0(B$"" (" 1R
/$6783''770 1R
/$67B0%$,17B235,"' 1R

&867B&5(",7 6(7," 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
0))'7 <HV
())B67%$786 <HV
&5B/,0,7 1R
&5B/,0,7B5%1*( 1R
&5B/,0,7B'7 1R
&5B/,0,7B&253 1R
&5B/,0B&253B5%1*( 1R
&5B/,0,7B&253B"'7 1R
&5B/,0,7B5(9B'7 1R
',6387(B67$786 ',6387(B7%/ 1R
',6387(B'7 1R
',6387(B$%$02817 1R
&2//1(&7,21B67%$78%2//(&7,21B7%/ 1R
&2/1(&7,21B'7 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH SHTXLUHG
5,6.B&2"( 1R
5,6.B6&25( 1R
&5(',7B&/$66 1R
&5(',7B&+(&. <HV
&5B&+.B$/*B352),/( 1R
&5B680B352),/( 1R
0$;B25'(5B$07 1R
&867&5B3&7B295 1R
&253&5B3&7B295 1R
&855(1&<B&" &855(1&<B&'B7T%KHV
57B7<3( 57B7<3(B7%/ <HV
$*,1*B&$7(*25< $*,1*B&$7(*B7%/ 1R
$*,1*B," $*,1*B7%/ 1R
%$&./2*B'$<6 1R
$5B & 1R
%$1.5837B)/* 1R
0$5.(7B9%$/8( 1R
"(6&5/21* 1R
/$67B0$,17B235," 1R
'$7(B/$67B0$,17 1R
&867B&563" 6(7," 63B6(7,'B1219: <HV
&867B," &86720(5 <HV
0)'7 <HV
())B67$786 <HV
%$1.B&' %$1.B$5B%5B9: 1R
%$1.B$&&7B.(< %$1.B$5B5B9: 1R
&563'B$''5 <HV

$''5(66B6(4B180 &867B$''5B&5B9:1R
&17&7B6(4B180 &867B&1&7B()B9:1R

21(B'2&80(17B3(5 1R
'81B," '811,1*B7%/ 1R
'81B*5283 1R
'81B+2/' <HV
'81B+2/'B'7 1R
678B," 67%$7(0(17B7%/ 1R
67B*5283 1R
67B+2/' <HYV
67B+2/'B'7 1R
&563'B&17&7 <HV
/$1*8$*(B&" 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

S5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH SHTXLUHG
2&B*5283 <HV
2&B%$'0,1B,"' 2&B%$'0,1B9: 1R
2&B$'0,1B+2/' 1R
2&B%$'0,1B+2/'B'7 1R
2&B),1B," 2&B),1B9: 1R
2&B),1B+2/' 1R
2&B),1B+2/'B'7 1R
2&B31/7<B,"' 2&B31/7<B9: 1R
2&B31/7<B+2/' 1R
2&B31/7<B+2/'B'7 1R
$66(66B2&B)/$* 1R
/$67B0%$,17B235," 1R
'$7(B/$67B0S%,17 1R

&867B&563'B5(0 6(7,' 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
0O)'7 <HV
5(0,7B$''B7<3( <HV
%$1.B&' %$1.B$5B%5B9: 1R
%$1.B$&&7B.(< %$1.B$5B5BYI: 1R

&867B(;(037 6(7,' 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
7$:B(;(037B&(57 <HV
,668,1*B$87+25,7< 1R
$87+25,7<B7<3( 1R
$''B'770 1R
/$67B83'$7(B'770 1R
/$67B0%$,17B235,"' 1R

&867B(;(037B'7/ 6(7," 63B6(7,'B1219: <HV
&8678B,' &86720(5 <HV
7%$;B(;(037B&(57 <HV
)7 <HV
())B67%$786 <HV
7%$;B(;(037B)/$* 1R
(;(037B&$7(*25< 1R
,668('B'7 1R
(;3,5%$7,21B'7 1R
"(6&5 1R
'(6&5 1R
$'"'B'770 1R
/$67B83'$7(B'770 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH SHTXLUHG
/$67B0$,17B235," 1R
&867B*5283B7%/6(7," 63B6(7,'B1219: <HV
&867B*53B7<3( <HV
&86720(5B*5283 <HV
0)'7 <HV
())B67$786 <HV
"(6&5 <HV
"(6&56+257 <HV
(2(3B$5%B," (2(3B$5%B62B9: 1R
“[2%$/B)/$* 1R
$'-867B%$35&B)/* 1R
&867B+,(5$5&+< 6(7," 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
0)'7 <HV
())B67$786 <HV
30B',9,6,21 30B',9,6,21 1R
30B5(*,21 &867B5(*,21B9: 1R
30B7(55,725< 30B7(55,725< 1R
30B6<1',&$7('B7<BOB6<1"',&$7 (" 1R
(
30B6<1',&$7('B180 1R
&/$66,),&%$7,21 30B&/$66,),&$7( 1R
&867B,'B1%56  6(7,' <HV
&8678B," <HV
67'B,'B180B48%/ <HV
67'B,'B180 1R
67'B,'B6(7," 63B6(7,'B1219: 1R
&5(',7B)/* 1R
&867B,1',5(&7  6(7, 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
,1',5(&7B&867B,'&867B,1'B$ 6B9: <HV
6+372B35,25,7<B1%5 1R
/$67B0$,17B235," 1R
'$7(B/$67B0$,17 1R
&867B06* 6(7," 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
6(4B180 <HV
0(66%*(B&" 06*+2/'B6(&B9: <HV
67$57B'7 <HV
(1'B'7 <HV
&:%B',63/$<B237 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

8QGHUVWDQGLQJ &XVWRPHU

&KDSWHU

5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH S5HTXLUHG

&867B127( 6(7," 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
6(4B180 <HV
127(B7<3( 127(B7<3( 1R
67'B127(B&"' 67'B127( 1R
7(;7 1R

&867B127(B'2& 6(7," 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
6(4B180 <HV
'2&80(17B&' 20B'2&B&2'(B9: <HV

&867B127(B.(<:' 6(7," 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
6(4B180 <HV
.(<B:25" <HV

&867B237,21 6(7,' 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
0O)'7 <HV
())B67$786 <HV
3<017B7(506B&' 20B7506B9: 1R
3<017B7(506B%$07 1R
*5$&(B'8(B'$<6 1R
*53&(B',6&B"'$<6 1R
,00(',$7(B3%<0(17 1R
5(7(17,21B'$<6 1R
33B+2/' <HV
33BO(7+2" 33BO(7B7%/ 1R
5()B48%$/,),(5B&2'§5B)/'B5()B9: 1R
3$57,%$/B3<B6: <HV
32B5(48,5(" <HV
%,/ /IB%<B,’ %,B%,//B%<B9: 1R
Y5(,*+7B%,//B7<3( <HV
%,//B&<&/(B," %,B&<&/(B9: 1R
%,//B,148,5<B3+24(B,143+1B9: 1R
%,/ /IB7<3(B," %,B7<3(B()B9: 1R
%,//,1*B63(&,%$/,6%,B63&/67B9: 1R
%,//,1*B$87+25,7%,B$87+B()B9: 1R
&2/1(&725 &2//(&725B9: <HV
&5B$1$/<67 &5B$1$/<67B9: <HV
,192,&(B)250B," %,B,9&B)250B9: 1R
'67B,'B$5 '67B&2'(B$5B9: 1R

3HRSOHBRIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI

&RS\ULJKW



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

S5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH SHTXLUHG
'5$)7B$33529%/ 1R
'5$)7B'2& 1R
'5$)7B7<3( '5$)7B7<3(B7%/ 1R
""B352),/(B," ""B352),/(B7%/ 1R
'"B*5283 1R
3%$<0(17BO(7+2" 1R
',5(&7B,192,&,1* <HV
&86720(5B32 1R
67$57B'$7( 1R
(1'B"$7( 1R
0,&58B,"' 5(0,7B0,&5B9: 1R
&2162/B6(7,' 63B6(7,'B1219: 1R
&2162/B&867B," &867B&2162/B9: 1R
&2162/B.(< 1R
,17(581,7B)/* <HV
%86,1(66B81,7B*63B%8B*/B1219: 1R
$5B63(&,%/,67 $5B63&/67B9: 1R
0$:B:5,7(B2))B$0 1R
7
0$:B:5,7(B2))B'$< 1R
6
0$;B:5,7(B2))B3&7 1R
+2/B352&B237 1R
+2/B352&B'$<6 1R
+2/B3528&B29(5)/ 1R
5(%$7(BO(7+2" 1R
%,B352037B&855 1R
'(326,7B3&7 1R
',63/$<B35,&(6 1R
&5&%$5'B352),/(B,$5B&5&%5'B35)/ 1R
35(127(B5(4" 1R
35(127(B67$786 1R
35(127(B'$7( 1R
35(127(B:$,7B'$<6 1R
5($621B&" 5($621B&" <HV
83'$7('B%< 1R
+2/'B1%5B'$<6 1R
J('B+:<B)/* 1R
/$67B0%,17B235," 1R
'$7(B/$67B0%,17 1R

&867B30B&+$11(6(7,' 63B6(7,'B1219: <HV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

S5HFRUG 1DPH JLHOG 1DPH (GLW 7DEOH SHTXLUHG
&8678B,' &86720(5 <HV
o)'7 <HV
&867B&+$11(/ &+$11(/B9: <HV
())B67%$786 <HV
&+$11(/B35,0%5< 1R
&867B5(*1B7<3( 6(7,' 63B6(7,'B1219: <HV
&8678B,"' &86720(5 <HV
5(*,21B&'B7<3( <HV
5(*,21B&" 5(*,21B&" <HV
/$67B0%$,17B235,"' 1R
'$7(B/$67B0%,17 1R
&867B6+(;B%/. 6(7," <HV
&8678B,"' <HV
'770B)520 <HV
'77T0B72 <HV
7,0(B)520 1R
7,0(B72 1R
&867B6+(;B'7 6(7," <HV
&8678B,"' <HV
6+,3B'$< <HV
7,0(B)520 <HV
7,0(B72 <HV
'770B)520 1R
'770B72 1R
&867B6+,372 6(7,' 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
6+,3B72B&867B,'&867B6+3B% 6B9:<HV
6/'72B35,25,7<B1%5 1R
/$67B0%$,17B235,"' 1R
'$7(B/$67B0%$,17 1R
&867B6+,372B237®(7,"' 63B6(7,'B1219: <HV
&8678B,' &86720(5 <HV
o)'7 <HV
())B67%$786 <HV
6+,3B7<3(B," 6+,3B0(7+2'B9: 1R
6+,3B7<3(B,'B(;36+,3B0(7+2'B9: 1R
6+,3B35,25B)/%* 1R
6+,3B3%$57,%/B)/$* 1R
%&.25'5B&1&/B)/$* 1R
/$1*8%*(B&"' 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH SHTXLUHG
6+,3B35,25,7<B,'35,25,7<B6+3B9: 1R
'6B1(7:25.B&2'( '6B1(7+'5B7%/ 1R
)5(,*+7B7(506  )5(,*+7B7(506 1R
)5(,*+7B7(506B(;35(,*+7B7(506 1R

6+,3B($5/<B'$<6 1R
6+,3B/$7(B'$<6 1R
6+,3B3$57,$/B25" 1R
6725(B180% (5 1R
1$)7$B5(4B(;3 <HV
&&,B5(4B(;3 <HV
6('B5(4B(;3 <HV
&22B5(4B(;3 <HV
$(53 1R
,1685%$1&(B5(4" 1R
0,/,7$5<B)/* 1R
(;3257B25'(5B)/* 1R
35()B&$55,(5B)/* 1R
&$55,(58B," &$55,(5B6+3B9: 1R

&$55,(5B,'B(;3 &$55,(5B6+3B9: 1R
6+,3B35,25,7<B(;35,25,7<B6+3B9: 1R
6,1*/(B6+,3B)/$* 1R
/$%(/B)250$7B,' %&7B6+/B,19B9: 1R
/$%(/B)250$7B,' %&7B6+&B,19B9:1R
$//2:B29(53,&.B)/ 1R
X

0$;B3,&.B72/(5%1& 1R
(

672&.287B5%7( 67.287B5%7(B,19 1R

90,B5(25'(5B&+. 1R
5$1*(B3&7 1R
90,B&867B)/* 1R
90,B0$1%$*(5 1R
%86,1(66B81,7B,63B%8190B1219: 1R
5(25'B47<B237,21 1R
5(3/B&$/&B3(5,2" 1R
6(//B&216,*1('B)/* 1R
/27B&21752/ 1R
6(5,$/B&21752/ 1R
&217%$,1(5B&21752/ 1R
67$*('B'$7(B&175/ 1R
"(/IB25'B5(675,&7(" 1R

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
8QGHUVWDQGLQJ &XVWRPHU

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH SHTXLUHG
'()$8/7B32 1R
'$7(B/$67B0$,17 1R
/$67B0$,17B235," 1R
&867B6,&B&2'(6 6(7, 1R
&8678B," 1R
6,&B&'B48S/ 1R
6,&B&2"( 1R
&867B62/'72B2376(7," 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
0O)'7 <HV
())B67$786 <HV
(2(3B$5%B," (2(3B$5%B62B9: 1R
)57B&+5*B0(7+2" 1R
*5$&(B35,&(B'$<6 1R
/$%(/B)250$7B," %&7B6+/B,19B9: 1R
/$%(/B)250$7B,' %&7B6+&B,19B9:1R
/2$'B35,&(B58/( (2(3B$5%B/3B9: 1R
352'B,'B65& <HV
352'B68%67,787( <HV
35,&(B352*5%80 (2(3B$5%B35B9: 1R
5(672&.B)((B)/$* <HV
$'-867B%$35&B)/* 1R
90,B25'(5B&2162/ 1R
90,B25'(5B9(5,)< 1R
5(&(,37B75%$&.B)/* 1R
831B7<3(B&' 831B7<3(B)6 1R
'$7(B/$67B0$,17 1R
/$67B0$,17B235," 1R
&867B7($0 6(7, 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
6833257B7($0B&'7($0B&2'(B7%/ <HV
"()$8/7B)/$* <HV
/$67B0$,17B235," 1R
'$7(B/$67B0$,17 1R
&867B9$7B(;&3716(7," 63B6(7,'B1219: <HV
&8678B," &86720(5 <HV
&28175< &28175<B9$7B9: <HV
&28175<B&2"( 1R
0O)'7 <HV
())B67$786 <HV
3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
3DJH

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

R



ORACLE’

&KDSWHU
&RPSOHWLQJ &RQYHUVLRQ

5HFRUG 1DPH )LHOG 1DPH (GLW 7DEOH SHTXLUHG
9$7B(;&371B(1'B'7 1R
9$7B(;&371B7<3(9%$7B;/$7B7<3(B9 <HV
9$7B(;&371B&(57,) 1R
/$67B0$,17B235," 1R
'$7(B/$67B0$,17 1R

&867B9$7B5(*  6(7, 63B6(7,'B1219: <HV
&867B," &86720(5 <HV
&28175< &28175<B9$7B9: <HV
9$7B5*6751B," 1R
&28175<B &+$5 &175<B &+$5B9: 1R
+20(B&28175<B)/* 1R
/$67B0$,17B235," 1R
'$7(B/$67B0$,17 1R

5HODWHG 7RSLFV

8QGHUVWDQGLQJ WKH 3ULPDU\ &XVWRPHU 5ROHYV
7KLY VHFWLRQ GLVFXVVHV YDULRXV W\ASHV RI FXVWRPHUYV DQC

(VWDEOLVKLQJ &XVWRPHU 5HODWHG *HQHUDO 2SWLRQV

7R GHILQH FODVV RI WUDGH FRGHVY FXVWRPHU JURXS WDEOHV
VDOXWDWLRQ WDEOHV DQG VWDQGDUG QRWHV XVH WKH &0OD'
'LYLVLRQ $UHD &RGH 1RWH 7\SHV 6DOXWDWLRQ 7DEOH DQG ¢

&RPSOHWLQJ &RQYHUVLRQ 3UHUHTX

7KLV VHFWLRQ GLVFXVVHV KRZ WR HVWDEOLVK HGLW WDEOH YDC
LQIRUPDWLRQ

(VWDEOLVKLQJ (GLW 7DEOH 9DOXHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH 3BHRSOH6RIW VA\VWHP SURYLGHV D QXPEHU RI WDEOHV WKDW
VKRXOG VHW XS WKHVH WDEOHY EHIRUH \RX FRQYHUW FXVWRPHL
WKDW \RX XVH IRU FHUWDLQ ILHOGY VKRXOG PDWFK WKH YDOXH\

&EXVWRPHU 6HW &RQWUROV

&XVWRPHU VHW FRQWUROV HVWDEOLVK UXOHV WKDW DSSO\ WR F
WKH VA\VWHP WR DXWRQXPEHU FXVWRPHU ,'V ,I \RX GR WKH V\VV
FXVWRPHU ," WR HDFK FXVWRPHU WKDW LV XQLTXH ZLWKLQ WKH

"KHQ XVLQJ FXVWRPHU DXWRQXPEHULQJ \RX PD\ KDYH WR VHW W
WKDW \RX DVVLJQ DIWHU FRQYHUWLQJ WKH FXVWRPHUY WR HQV)>
QXPEHUV 7R XSGDWH DXWRQXPEHULQJ DFFHVV WKH $XWRPDWLF
FXVWRPBY WKH ILHOG LQ WKH DSSURSULDWH 6HW,'

'XQ %YUDGVWUHHW

7R LPSRUW 'XQ %UDGVWUHHW '% QXPEHUV LQWR &867B,'B1%56
QXPEHUV EHIRUHKDQG RQ WKH 'XQ DQG %UDGVWUHHW SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
&RQYHUWLQJ &XVWRPHU

JRU LQIRUPDWLRQ DERXW LPSRUWLQJ 'XQ %UDGVWUHHW UHSRU
,PSRUW 8WLOLW\ VHH 3HRSOH6RIW 5HFHLYDEOHY 2EWDLQLQJ 'X
&XVWRPHU

9$7 5HIJLVWUDWLRQ 'DWD

,l \RX DUH LPSRUWLQJ 9$7 UHJLVWUDWLRQ GDWD LQWR &867B9$7|
987 FRXQWULHV EHIRUHKDQG RQ WKH 9$7 &RXQWU\ '"HILQLWLRQ S

6HH BHRSOHG6RIW *OREDO 2SWLRQV DQG 5HSRUWYV 8QGHUVWDQG|

SHYLHZLQJ &XVWRPHU 6RXUFH ,QIRUPDWL

%HIRUH FRQYHUWLQJ FXVWRPHU LQIRUPDWLRQ \RX VKRXOG DQD

'R QRW FRQYHUW LQDFWLYH FXVWRPHUYV
&OHDQ XS FXVWRPHU GDWD

6RPH RI WKH GDWD WKDW \RX DUH WU\LQJ WR FRQYHUW PD\ EF
OHJDF\ VIVWHP RU EXJV WKDW DOORZHG EDG GDWD WR HQWHU
EHIRUH FOHDQLQJ LW XS \RX PD\ LQWURGXFH EDG GDWD LQWEF

'"HOHWH GXSOLFDWH QDPH DQG DGGUHVV UHFRUGV IRU HDFK F
PD\ KDYH RQH FXVWRPHU ," WKDW LV GHILQHG E\ WKH LQLWLDC
GHILQHG E\ WKH IXO0O FRPSDQ\ QDPH

&ERQYHUWLQJ &XVWRPHU ,QIRUPDWL

7KLV VHFWLRQ GLVFXVVHV KRZ WR FRQYHUW FXVWRPHU LQIRUPD

6HOHFWLQJ &&4RQYHUVLRQ 3URJUDPYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&RQVLGHU ZULWLQJ D FRQYHUVLRQ SURJUDP WKDW UHDGV UHFR!
WKHP LQWR WKH DSSURSULDWH 3HRSOHG6RIW FXVWRPHU WDEOHYV
FRPSOHWH FRQWURO RYHU WKH FRQYHUVLRQ DQG \RX FDQ UXQ
FXVWRPHUV ZULWH WKHLU FRQYHUVLRQ SURJUDPV XVLQJ 6WUXF)

$OWHUQDWLYHO\ FRQVLGHU XVLQJ WKH IXO0 VIQFKURQL]DWLRQ
FXVWRPHU GDWD WR WKH 3HRSOHG6RIW WDEOHYV

® 1RWH

'KHQ \RX EHJLQ WR WHVW WKH FRQYHUVLRQ SURJUDP FRQVI
EDWFKHV <RX FDQ UHUXQ WKH SURJUDP IRU D EDWFK RI FXV
FXVWRPHUV

<RX FDQ DOVR XVH WKHVH FXVWRPHU &RPSRQHQW ,QWHUIDFHV W

&86720(5B0%,1B&, /RDGV PDLQ FXVWRPHU LQIRUPDWLRQ FXVW

&86720(5B%,//72B&, /RDGV ELOO WR UHODWHG LQIRUPDWLRQ V
FRUUHVSRQGHQFH FXVWRPHU FUHGLW

&86720(5B62/'72B&, /RDGV VROG WR UHODWHG LQIRUPDWLRQ V
SURGXFW FDWDORJV FXVWRPHU KLHUDUFK\ EURNHUYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
&RQYHUWLQJ &XVWRPHU

&86720(5B6+,372B&, /RDGV VKLS WR UHODWHG LQIRUPDWLRQ V
FXVWRPHU H[FHSWLRQ FDOHQGDUV FDUULHU DFFRXQW LQIRUF

&86720(5B0,6&B&, /RDGV PLVFHOODQHRXV LQIRUPDWLRQ VXFK
LQGXVWU\ FRGHV 9%7 LQIRUPDWLRQ QRWHV DWWDFKPHQWYV

&86720(5B5(*,21B&, /RDGV UHJLRQ FRGHYV

7KHVH &RPSRQHQW ,QWHUIDFHV FDQ DOVR EH XVHG 7KH &86720(
ZLWK (,3 PHVVDJLQJ WR ORDG VSHFLILF FXVWRPHU LQIRUPDWLRC
&86720(5B*(1(5%/ &RPSRQHQW ,QWHUIDFH XVHV DOO RI WKH UHFR
FRPSRQHQW

8VLQJ WKH 'DWD 'LFWLRQDU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KHVH UHFRUGY FRQWDLQ ILHOGY WKDW DUH UHOHYDQW WR FRQ

&86720(5
&867B$''5(66
&867B$''5B6 (4
&867B$77
&867B%,//72
&867B%52.(5
&867B&*53B/1.
&867B&5(",7
&867B&563"
&867B&563'B5(0
&867B(;(037
&867B(;(037B'7/
&867B*5283B7%/
&867B+,(5$58+<
&867B,'B1%56
&867B,1',5(&7
&867B06*
&867B127(
&867B127(B'2&
&867B127(B.(<:"
&867B237,21
&867B30B&+$11(/
&867B5(*1B7<3(
&867B6+(;B%/
&867B6+(;B'7
&867B6+,372
&867B6+,372B237

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
&RPSOHWLQJ 9HULI\LQJ DQG 7

&867B6,&B&2'(6
&867B62/'72B237
&867B7($0
&867B9$7B(;&371
&867B9$7B5 (*

<RX FDQ XVH WKH GDWD GLFWLRQDU\ LQ FRQMXQFWLRQ ZLWK WK
'HVLIQHU RQ WKHVH ILHOGYV

'DWDW\SH

/HQJIWK

SHTXLUHG RU QRW

/ILVW RI YDOXHV WUDQVODWH YDOXHYV
9DOLGDWLRQ WDEOHYV

&RPSOHWLQJ 9HULI\LQJ DQG 7THVWI

7KLY VHFWLRQ GLVFXVVHV KRZ WR FRPSOHWH YHULI\ DQG WHVW

SULQWLQJ &XVWRPHU 5HSRUWYV

B3ULQW FXVWRPHU LQIRUPDWLRQ XVLQJ WKH VA\VWHP VXSSOLHG U
DFFXUDF\ 8VH WKH 6ROG 7R &XVWRPHU DQG 6KLS 7R &XVWRPHU |
FXVWRPHUV DQG DGGUHVVHYV

5HODWHG 7RSLFV

S3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &RPPRQ ,QIRUPDW
7KLV VHFWLRQ OLVWYV WKH UHSRUWY LQ WKLV 'RFXPHQWDWLR(

ODLQWDLQLQJ &XVWRPHU ,QIRUPDWLRAQ

8VH WKH RQOLQH VA\VWHP WR FKHFN FXVWRPHU GDWD 2QFH \RX |
FOHDQ GHOHWH DOO RI WKH UHFRUGYV IURP WKH &XVWRPHU WDE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



'RUNLQJ ZLWK &RQWDFW ,QIRUF

SOQOGHUVWDQGLQJ &RQWDFW ,QIRUPLC

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&XVWRPHU VHUYLFH UHSUHVHQWDWLYHV &65V FDQ VHW XS DQG
LQWHUQDO DQG H[WHUQDO FRQWDFWV 8VLQJ WKH FRQWDFW IXQ
LQIRUPDWLRQ OLQN D FRQWDFW WR RQH RU PRUH FXVWRPHUV I
WUDQVDFWLRQV +RZ \RX XVH WKH &RQWDFW ,QIRUPDWLRQ SDJH
\RX FKRRVH WR LQWHUIDFH FRQWDFW LQIRUPDWLRQ RU SHUIRUP
HQWHU RU XSGDWH LQIRUPDWLRQ IURP DQ LQWHUIDFH \RX ZULW|
LQIRUPDWLRQ

<RX FDQ XVH WKH &RQWDFW HQWHUSULVH LQWHJUDWLRQ SRLQW
LQWHUIDFH ZLWK RWKHU SDFNDJHV WKDW UHTXLUH VI\QFKURQL]D
DSSOLFDWLRQ VXSSRUWV WKH FRQWDFW VHUYLFH RSHUDWLRQV

) \RX DUH LQWHJUDWLQJ ZLWK 3HRSOHG6RIW &50 GDWDEDVHV 2U
VIQFKURQL]H WKH FRQWDFW WDEOH E\ SHUIRUPLQJ D IXOO EDWF
SURYLGH XSGDWHV WR WKH VXEVFULELQJ VA\VWHP ZLWK LQFUHPH
PDLQWDLQHG LQ ERWK 3HRSOHG6RIW 6&0 DQG &50 :KHQ WKLV VLW
DXWRQXPEHULQJ VKRXOG EH PDLQWDLQHG LQ WKH 6&0 GDWDEDYV

7KH VHUYLFH RSHUDWLRQV LQ 3HRSOHG6RIW ,QWHJUDWLRQ %URN|
,OQDFWHROHPXVW DFWLYDWH HDFK VHUYLFH RSHUDWLRQ EHIRUH D
IURP D WKLUG SDUW\ VRXUFH RU DQRWKHU 3HRSOHG6RIW V\VWHP

8VH WKH LQIRUPDWLRQ LQ WKH IROORZLQJ WDEOBHREZ® WEHRHWY WF
6XSSO\ &KDLQ O0DQDJHP HXRF X PMHIYDDMWRRQ 6HH 3HRSOHBRIW 6XSS
ODQDJHPHQW ,QWHJUDWLRQ 6HWWLQJ 8S 6HUYLFH 2SHUDWLRQV

6HUYLFH 2SHUDWEWQRQ DOBQGOHUV &KXQNLQJ ,QWHJUDWHV :LWK
7\SH $YDLODEOH"
&217%$&7B)8//6QERXQG &RQWDFW)XOIRE\QF &50 7KLUG SDUW\
1& 2XWERXQG
$VIQFKURQRXV
&217$&7B)8//@XWERXQG 1% 1R &50 7KLUG SDUW\
1&B()) $VIQFKURQRXV
&217$&7B6<1&QERXQG &RQWDFWB6\QER &50 7KLUG SDUW\

2XWERXQG gRQWDFW6\QF(II
$VVQFKURQRXV

&217%$&7B6<1&BEBERXQG &RQWDFWG6\QER &XVWRPHU 'DWD
(4 2XWERXQG +XE 7KLUG SDUW\

&217$&7B6<18B5QFKURQRXV
(4B&$//%$&. S5HTXHVW 5HVSRQVH

&217$&7B6<1@BWERXQG 1% 1R &50 7KLUG SDUW\
)) $VI\QFKURQRXYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &RQWD

6HH DOVR WKH SURGXFW3IBREXPARMMDW LR HRUDWLRQ %URNHU

([ WHUQDO &RQWDFWYV

(IWHUQDO FRQWDFWYV FDQ EH FRQVXPHUV FXVWRPHUV RU EXVLC(
FRQWDFWV IRU WKRVH FXVWRPHU FRQWDFWVY ZKR QHHG WR DFFH
GRFXPHQWYV VXFK DV RUGHU DFNQRZOHGJHPHQWYV ,I WKH H[WHU
VHUYLFH WUDQVDFWLRQV VHW XS ORJLQ VHFXULW\ RQ WKH &RQ
WR UHFHLYH GRFXPHQWY VHOHFW WKH GRFXPHQWY DQG SUHIHU
$GGLWLRQDO ,QIR SDJH

,QWHUQDO &RQWDFWV

,QWHUQDO FRQWDFWY DUH WKH RUJDQL]DWLRQ V HPSOR\HHV &X
ZLWK HPDLO DQG ZRUNIORZ WKDW DUH DVVRFLDWHG ZLWK 3HRSC
&RQWDFW 8V WR FRPPXQLFDWH ZLWK H[WHUQDO FRQWDFWYV

8VHU ," DQG 5ROH $VVLIJQPHQW

&RQWDFWYVY QHHG D XVHU ," WR DFFHVV VHOI VHUYLFH WUDQVDFW
GHWHUPLQHVY WKH WUDQVDFWLRQV WKH FRQWDFW FDQ DFFHVV ¢
SHUPLVVLRQ OLVWY DQG WKH LQGLYLGXDOV ZKR XVH WKH V\VWH
oOoLvwv WR D UROH DQG PXOWLSOH UROHV WR DQ LQGLYLGXDO 7
WUDQVDFWLRQV DQ LQGLYLGXDO FDQ DFFHVVY DV ZHOO DV WKH W
LI \RX DUH XVLQJ WKH :RUNIORZ UROH 6HW XS UROHV RQ WKH 5F

6HFXULW\ (VWDEOLVKPHQW

KHQ \RX VHW XS FRQWDFWY \RX VHOHFW WKH UROHV WKDW LGH
FDQ DFFHVV 6HOI VHUYLFH GDWD VHFXULW\ IRU FRQWDFWYV LV K
&RQWDFWY FDQ RQO\ YLHZ GDWD IRU WKHLU FXVWRPHUY DQG WK
H[DPSOH LI D WUDQVDFWLRQ UHTXLUHVY D ELOO WR FXVWRPHU W
WKH FXVWRPHU DQG WKH FXVWRPHU PXVW EH GHILQHG DV D ELO

&65V FDQ HOWHU LQIRUPDWLRQ DERXW FRQWDFWYV LQ WKH &RQW
FXVWRPHUV WR FRQWDFWY DQG HVWDEOLVK ORJLQ VHFEXULW\ /R
WKRVH FRQWDFWY ZKR QHHG H[WHUQDO DFFHVV WR WKH V\VWHP

KHQ \RX VDYH D FRQWDFW WKH V\VWHP FUHDWHY D FRQWDFW ,'
DGGLWLRQ LI \RX HQWHU WKH DSSURSULDWH VHFXULW\ LQIRUPD
HQDEOH WKH FRQWDFW WR DFFHVYVY VHOI VHUYLFH WUDQVDFWLRC

® 1RWH

'KHQ VHWWLQJ XS DFFHVV WR WKH &217%$&7B,1)2 FRPSRQHQW
WR FRPSRQHQW LQWHUIDFHY 86(5B352),/( DQG &86720(5B&21"
UHTXLUHG

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &RQWD

r

©® .PSRUWDQW

7KH ODLQWDLQ &RQWDFW IXQFWLRQDOLW\ XSGDWHV [WKH FR
FRQWDFW DQG XSGDWHV WKH VHFXULW\ WDEOHV 7KHH 3HRS!
XVHU SURILOH LQIRUPDWLRQ XSGDWH RQO\ WKH VHFXULW\ W
DYRLG LQFRPSOHWH RU LQFRUUHFW GDWD \RX VKRXOG XVH
FRPSRQHQW WR FUHDWH XVHU ,'V DQG WR XSGDWH FIRQWDFV

. J

\

©® .PSRUWDQW

7KH FRQWDFW WDEOH LV QRW D FKLOG UHFRUG RI WKH FXVW
LQIRUPDWLRQ LQ ERWK WKH FRQWDFW DQG FXVWRPHU WDEO
RQO\ LQ WKH ODLQWDLQ &RQWDFW FRPSRQHQW

. J

&RQWDFW 6WUXFWXUH ([DPSOH

$vV DQ H[DPSOH RI D W\SLFDO FXVWRPHU FRQWDFW VWUXFWXUH
UHPLW IURP FXVWRPHU ZDV VHW XS LQ WKH VA\VWHP 7KH FXVWRF
KHDGTXDUWHUV IRU D FXVWRPHU LQ 7H[DV :LWKLQ WKH FRUSRU|
EUDQFK ORFDWLRQ 7KH EUDQFK LV LGHQWLILHG DV FXVWRPHU
DQG VROG WR FXVWRPHU DV VXFK LW SODFHV RUGHUV UHFHLY!
RUGHUYV

7KH FXVWRPHU KDV DQRWKHU EUDQFK ORFDWLRQ LGHQWLILHG C
DQG VKLS WR ORFDWLRQ %UDQFK KHDGTXDUWHUYVY KDQGOH\
LV ELOOHG IRU WKH SXUFKDVHVY DQG LV WKH VKLS WR ORFDW

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY KRZ WKH %XVLQHVV WR
VHW XS IRU WKLV H[DPSOH

([DPSOH VHWXS IRU %XVLQHVV WR %XVLQHVV FXVWRPHU FRQWDF

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8QGHUVWDQGLQJ &RQWD

Remit From
Corporate
5001

' v v

5001 6001 7001
Bill Te Bill To Bill To
| : l
5001 6001 5001
Sold To Sold To Sold To
6001 7001
Ship To Ship To

$ &65 VHWV XS WKH ILYH HIWHUQDO FRQWDFWYV ZKR QHHG H[WHU
XVLQJ WKH BHRSOH6RIW VHOI VHUYLFH WUDQVDFWLRQV

6DOO\ LV DQ DFFRXQWY SD\DEOH $3 FOHUN ZKR SD\V ELOOV |

(G LV DQ $3 FOHUN ZKR SD\V ELOOV IRU

7LP LV D SXUFKDVLQJ 32 DJHQW ZKR RUGHUV IRU

%ULDQ LV D 32 DIHQW ZKR RUGHUYV |IRU

ODU\ LV D 32 PDQDJHU ZKR FDQ YLHZ DQG FUHDWH RUGHUYV IRL
7KLY WDEOH OLVWY WKH GDWD VHFXULW\ QHHGV IRU WKH GLIIHU

8VHU 5ROH $FFHVVLEOH &XVWRPHU 7\BHDQVDFWLRQ
&XVWRPHU ,'V
6D OO\ $3 &OHUN %LOO 7R 9LHZ %LOOV

3D\ %LOOV

$FFRXQW %DODQFH
,QTXLU\

3D\PHQW
6XPPDU\

(G $3 &OHUN %LOO 7R 9LHZ %LOOV
3D\ %LOOV

$FFRXQW %DODQFH
, QT XLU\

3D\PHQW
6XPPDU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &RQWD

8VHU 5ROH $FFHVVLEOH &XVWRPHU 7\BHDQVDFWLRQ

&XVWRPHU 'V

7LP 32 $JHQW 6ROG 7R &UHDWH 2UGHUYV

2UGHU 7UDFNLQJ
2UGHU 6XPPDU\

%ULDQ 32 $JHQW 6ROG 7R &UHDWH 2UGHUV RU

SRVVLEO\ RQO\
&UHDWH 4XRWHYV
DQG PDQDJHU
FRSLHV TXRWH WR
RUGHU DIWHU
DSSURYDO

2UGHU 7UDFNLQJ
2UGHU 6XPPDU\

0D U\ 32 ODQDJHU 6ROG 7R &UHDWH 2UGHUYV

2UGHU 7UDFNLQJ
2UGHU 6XPPDU\
9LHZ %LOOV

7KH VHFXULW\ DUFKLWHFW PXVW GHILQH WKH UROHV IRU WKLV E

&XVWRPHU $3 FOHUN ZKR KDV DFFHVV WR WKHVH VHOI VHUYLF
9LHZ %LOOV
3D\ %LOOV
$FFRXQW %DODQFH ,QTXLU\
3D\PHQW 6XPPDU\
&XVWRPHU 32 DJHQW ZKR KDV DFFHVV WR WKHVH VHOI VHUYLF
&UHDWH 4XRWHYV
2UGHU 7UDFNLQJ
4XRWH 2UGHU 6XPPDU\
&XVWRPHU 32 PDQDJHU ZKR KDV DFFHVV WR WKHVH VHOI VHUY
&UHDWH 2UGHUYV
2UGHU 7UDFNLQJ
2UGHU 6XPPDU\
9LHZ %LOO

,QWHUQDO &65 ZKR KDV DFFHVV WR WKH LOQWHUQDO &RQWDFW
DFFHVV WR WKH HIWHUQDO FRQWDFWYV

JRU HI[DPSOH VXSSRVH D &65 DVVLJQV 6DOO\ D XVHU ,' DQG SC
WR WKH UROH RI $3 FOHUN 7KHVH DFWLRQV RFFXU DW VDYH W

7KH VAVWHP FUHDWHY D QHZ FRQWDFW ," IRU 6DOO\ DQG XS

7KH VIVWHP XSGDWHYV WKH VHFXULW\ WDEOHY DQG FUHDWH!
DQG XVHU |,

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
6HWWLQJ 8S DQG ODLQWD

7KH VAVWHP XSGDWHV WKH &RQWDFW &XVWRPHU WDEOH WR
ZKRP D FRQWDFW LV DVVLIJQHG DQG WKH FXVWRPHU W\SHYV

8VHU &XVWRPHWL'OO 7R 6ROG 7R 6KLS 7R &RUUHVSRQGH
QFH
6D0OO\ < 1 1$ <
< 1 1 <

KHQ WKH &65 VHWV XS WKH RWKHU HIWHUQDO FRQWDFWYVY WKH |

8VHU &EXVWRPHU%LOO 7R 6ROG 7R 6KLS 7R &RUUHVSRQGHQ
FH

(G < 1% 1 <

7LP 1 < 1 1

%ULDQ 1 < 1% 1

0D U\ 1 LI ODU\ < 1% 1

QHHGV WR 9LHZ
%LOOV WKLV LV <

< < 1 1

:KHQ DQ HI[WHUQDO FRQWDFW DFFHVVHV D VHOI VHUYLFH WUDQV
,'V WKDW DUH DYDLODEOH IRU WKH FRQWDFW DQG IRU WKH VHOI
YHULILHY DFFHVV ULJKWV WR WKDW FXVWRPHU V GDWD

7KH VHOI VHUYLFSLWZX DR OEIRWMWNLIR® WKURXJK SHRSOHG6RIW H®%LOO
ELOO WR FXVWRPHU W\SH (DFK FRQWDFW ZKR KDV DFFHVV WR W
SHUPLVVLRQ WR XVH WKH ELOO WR FXVWRPHU W\SH IRU WKH FXV

6HWWLQJ 8S DQG ODLQWDLQLQJ &RC

7R GHILQH FRQWDFWY XVH WKH &RQWDFW ,QIRUPDWLRQ FRPSRQ
FRPSRQHQW LQWHUIDFH WR ORDG GDWD LQWR WKH WDEOHV IRU

7KLV VHFWLRQ SURYLGHY DQ RYHUYLHZ RI VWDIILQJ IURQW RIILF
FRPSOHWH YDULRXVY VWHSV LQYROYHG

3DJHV 8VHG WR 6HW 8S DQG ODLQWDLQ &F

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&RQWDFW ,QIRUPDWLEBDL179OLQWDLQ &UHDWH DQG PDLQWDLQ

&RQWDFWYV 3DJH LQIRUPDWLRQ DERXW HDFK
FRQWDFW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&ROWDFW ,QIRUPDWLRD17&RA(BEBETB 3$*(
&XVWRPHUV 3DJH

&RQWDFW &XVWRPHUW214Y&TGR&K$5'B,1)2
&DUGYV 3DJH

&RQWDFW &XVWRPHUW2I1ZY&TGBR&B67BS$''5
&DUG $GGUHVYV 3DJH

&RQWDFW &XVWRPHUW2I1ZY&TGR&K$S5'B,1)2
& D U33J R 4 GBHDM H

&ROWDFW &XVWRPHUW%217$&7B$''7/B,1)2
'REXPHQWDWLRQ 3DJH

&RQWDFW ,QIRUPDWLERD178&KIBEDEWB3$*(
3KRQH DQG 7\SH 3DJH

&RQWDFW ,QIRUPDWLRRQ178&HBB G (5MBILZ2H
3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

%XLOG UHODWLRQVKLSV EHW
FRQWDFWY DQG FXVWRPHU ,"
VHUYHG E\ WKH FRQWDFW RU
ZKLFK WKH\ DUH DVVRFLDWH(
FRQWDFW LV DVVRFLDWHG ZL
RQH FXVWRPHU HQWHU WKDYV
FXVWRPHU RQ WKLV SDJH I
FRQWDFW LV D EURNHU IRU

H[DPSOH XVH WKLV SDJH WR
HVWDEOLVK UHODWLRQVKLSV
PXOWLSOH FXVWRPHUV WKH I
VHUYHV 6HW XS VHEXULW\ R
RQ WKH 6HOI 6HUYLFH 6HFXU

9LHZ DGG DQG GHOHWH FUH
FDUG GDWD DVVRFLDWHG ZLYV
FXVWRPHU

7KLY SDJH LQGLFDWHY WKDW
FDUG GDWD LV ORFDOO\ VWR
SURFHVVHG WKDW LV SDUW
WUDGLWLRQDO FUHGLW FDUG
LPSOHPHQWDWLRQ

6HHVLOJ WKH &RQWDFW &XVW
&UHGLW &DUGYV RU &UHGLW

SURILOHYV 3DJH

9LHZ WKH FXVWRPHU FUHGLW
SD\PHQW DGGUHVYV DVVRFLDYV
ZLWK D FRQWDFW

6HHVLQIJ WKH &RQWDFW &XVW
&UHGLW &DUGYV RU &UHGLW

SBURILOHV 3DJH

9LHZ DGG DQG GHOHWH
SHUPDQHQW FUSIGRAMDHRB UG
IRU XVH RQ VA\VWHPV WKDW X
KRVWHG FUHGLW FDUG
LPSOHPHQWDWLRQ

$ FUHGLVE FRAUMRIGLFDWHYV
WKDW FRPSOHWH FUHGLW FD
LV VWRUHG DQG SURFHVVHG
WKLUG SDUW\ VA\VWHP

6HHVLOJ WKH &RQWDFW &XVW
&UHGLW &DUGY RU &UHGLW

URILOHV 3DJH

6HOHFW WKH W\SH RI GRFXPF
IRU WKH HIWHUQDO FXVWRPH
UHFHLYH DQG WKH SUHIHUUF
FRPPXQLFDWLRQ PHWKRG

(QWHU SKRQH LQIRUPDWLRQ
FRQWDFW W\SHV IRU LQWHUQ
HIWHUQDO FRQWDFWYV

(QWHU WKH LQIRUPDWLRQ WK
HQDEOHY FRQWDFWY WR DFF|
VHUYLFH WUDQVDFWLRQV DC
WKH UROHV WR ZKLFK WKH FF
ZLOO EH DVVLJQHG

ODUFK
3DJH RI



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

&RQWDFW ,QIRUPDWLRD®17BBS)R QY2
QIRUPDWLRQ 3DJH

2UGHUV 3DJH

)2B25'(5B+'5

ODUNHWLQJ $FWLYLW®&Z2DJBI0O5.71*B$&7,9

S5HYLHZ +LVWRU\ 3DJH2B+,6725<

$JHQGD 'HWDLO 3DJH)2B$*(1'$B'(7$,/

+LVWRU\ '"HWDLO 3DJH2B+,6725<B'7/
5HODWHG (PSOR\HHV &DUHs&7B(03

7DUJHW 4XDOLILFDWL&RTIV BDIH ,)6

5HVRXWEKBOLA4FDWEHRQBNERG (/48%/352),/(
AXDOLAFBWRRABJH

5HVRXWKBOLAFDWLRQ36B48%/,)B65&+
6HDUFKAKDWLA4FDWMLRDV

SHVRXUWKBOLAFDWGLIRQBEBG2B&203
&RPSHWHQFLHY 3DJH

7/DUJHW -RE 7LWOHV XRRIAHB-2%7,7/(

JRUPV 3DJH &217B)2506

JRUPVY '"HWDLO 3DJH &217B)2506B'7/

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU FRQWDFW LQIRUPDWLI
XVH 6\ WDZQURQRFH

9LHZ DQG DGG RUGHUV
DVVRFLDWHG ZLWK WKLV FRQ

(QWHU WKH W\SH RI PDUNHWL
HYHQWYV IRU ZKLFK \RX ZDQW
FRQWDFW WR EH LQFOXGHG

5HYLHZ WKH KLVWRU\ LWHPV
DVVRFLDWHG ZLWK WKH FRQYV

9LHZ DJHQGD GHWDLOV DQG |
DIJHQGD LWHPV IRU FRQWDFW

9LHZ KLVWRU\ GHWDLOV

(QWHU WKH ,'V RI WKH HPSOR
WKDW WKH FRQWDFW XVXDOC
UHTXHVWWDRWBHUYLFHYV

(QWHU WKH X\DDOLHHFWWLRQV

WKDW WKH FRQWDFW UHTXHYV
RIWHQ 7KLV LQIRUPDWLRQ F!
XVHG LQ 2SSRUWXQLW\ VHDU

$GG WDUXBI®L 4 FDIWRRQV
DTXDOL4FBWRARQH

6HH 3HRSOHG6RIW 5HVRXUFH
ODQDJIJHPHQW ([SUHVV
6HDUFKLQJ

$GG WDUXBI®WL 4FDWRPRQV
WKHXDOL4FDWLRQ V

6HH 3HRSOHB6RIW 5HVRXUFH
ODQDJHPHQW ([SUHVV
6HDUFKLQJ

$GG WDUXBIOL 4 FDIW RRQV
D FRPSHWHQF\ WUHH

6HH 3HRSOHG6RIW 5HVRXUFH
ODQDJIJHPHQW ([SUHVV
6HDUFKLQJ

(QWHU WKH MRE WLWOHV WKI
LQGLYLGXDO FRQWDFWYV UHT.
PRVW RIWHQ 7KLV LQIRUPDW
FDQ EH XVHG IRU 2SSRUWXQL
VHDUFKHYV

5HYLHZ WKH IRUPV DVVRFLDW
ZLWK WKH FRQWDFW

$VVRFLDWH D QHZ IRUP ZLWK
FRQWDFW UHFRUG DQG HQWH
DSSURSULDWH YDOXHV IRU W
A4HO®Q WKH IRUP )RUPV
HQDEOH \RX WR FDSWXUH
LQIRUPDWLRQ WKDW LV QRW
FDSWXUHG 140 REK KUK H
FRPSRQHQWHQKM HDFK

IRUP DGJH#4 QMK UR XJK
VI\VWHARQ4JXUDWLRQ

ODUFK
3DJH RI



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

SWWDFKPHQWYV 3DJH &217B$77%$&+0(17 $GG DWWDFKPHQWY WR FRQW

8QGHUVWDQGLQJ )URQW 2IILFH 6WDIILQJ ¢

2l WKH SDJHV GHVFULEHG LQ WKLV VHFWLRQ RQO\ WKHVH DUH D

6WDIILQJ ,QIRUPDWLRQ
ODUNHWLQJ $FWLYLW\

5HODWHG (PSOR\HHYV

7DUJHW 4XDOLILFDWLRQV

5HVRXUFH 4XDOLILFDWLRQV 6HOHFW 4XDOLILFDWLRQ 3URILO
5HVRXUFH 4XDOLILFDWLRQV 6HDUFK IRU 4XDOLILFDWLRQV
5HVRXUFH 4XDOLILFDWLRQV 6HOHFW &RPSHWHQFLHV
7DUJHW -RE 7LWOH

YRUPV

YRUPV '"HWDLO

$WWDFKPHQWYV

&RQWDFW ,QIRUPDWLRQ ODLQWDLQ &ROQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQWDFW ,QIRUPDWLRQ ODLQWDLQ &RQWDFWYV SDJH &
LOQIRUPDWLRQ DERXW HDFK FRQWDFW

1DYLJDWLRQ
&XVWRPHWQG WRAYDFW ,QIRDE@GWIBRHDWDLQ &RQWDFWV

$FFRXQWYV 5HF HLY/® BRKMEYRPHU , QW HUPE WIREIH U V D \B QREQW K H Q
8SGDWH &XVWRPHU &RQWDFW ,QIR

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

Contact Information

Maintain Contacts

SetlD SHARE
Contact Information

ContactID BROKER

*Effective Date [08/14/2000 |[5]
*Name |Bob Johnson
Title |\West Region Broker
Email Address bob_johnson@email.com
Salutation Code @,
Salutation
*Preferred Communication | Call v

Language Code | English -

Person ID

PIN ssssasssssns

Contact Customers Contact Phone and Type

User Profile Staffing Information

Return to Customers

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

Find | View All First'4/ 1 of 1'%/ Last

*Status | Active b ﬂ

*Contact Flag | External Contact -

JLHOG RU &RQWURO

'"HVFULSWLRQ

&RQWDFW '

&RQWDFW )ODJ

(PDLO ,°

6DOXWDWLRIO&BRGXWDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

<RX FDQ DWYHBHFQWDFW ,'V WKDW \RX

FKRRVH RU OHW WKH V\VWHP DXWRPDW|
WKH QH[W DYDLODEOH VHTXHQWLDO FR
FDQ KDYH PXOWLSOH FRQWDFW QDPHYV
HITHFWLYH GDWHV IRU HDFK FRQWDFW ,
," IRU QHZ FRQWDFWYV LV EDVHG RQ WKH
WKH $XWRPDWLF 1XPEHULQJ SDJH

6HOHFW IURP WKHVH YDOXHV

(IWHU@BHOHFW LI WKLV FRQWDFW LV D F
FXVWRPHU RU EXVLQHVY SDUWQHU ZKR
DFFHVVY VHOIl VHUYLFH WUDQVDFWLRQV
GRFXPHQWYV IURP \RX

,QWHUGH®HFW LI WKLV FRQWDFW LV DQ
WKH RUJDQL]DWLRQ DQG QHHGV WR EH
FRQWDFW WR UHFHLYH HPDLO WKURXJK
&RQYHUVDWLRQV DQG 3HRSOHB6RIW &RQ

,/ \RX DUH SHUIRUPLQJ FUHGLW FDUG Sl
WKLUG SDUW\ FUHGLW FDUG DXWKRUL]D
SD\PHQW DSSOLFDWLRQV UHTXLUH DQ H
HPDLO ,' RQ WKH &UHGLW &DUG 'DWD SELC
E\ GHIDXOW GXULQJ VDOHV RUGHU HQW!
FXVWRPHU LV SD\LQJ E\ FUHGLW FDUG

6HRUHGLW &DUG 'DWD 3DJH

7KLAHOIGY DOVR UHTXLUHG LI \RX DUH VF
UHPLWWDQFH DGYLFH IRU GLUHFW GHEL

1IRWHKIAHOIGY DOVR UHTXLUHG LI \RX DU
VHQGLQJ D UHPLWWDQFH DGYLFH IRU G
WUDQVDFWLRQV

6HH 3HRSOH6RIW 5HFHLYDEOHV S5HPLW\
'"HELWV WR WKH %DQN

<RX FDQ HLWKHU VHOHFW D FRGH RU HC
IRUP WH[W VDOXWDWLRQ IRU FRUUHVSR
WKH FRQWDFW EXWGHRMERXWKD WRR Q

FRGHVY RQ WKH 6DOXWDWLRQ 7DEOH SD.

ODUFK

3DJH R



ORACLE

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO 'HVFULSWLRQ

/IDQJXDJH &RGH 7KH VIVWHP XVHV WKLV FRGH IRU UHFLS
GRFXPHQWV VXFK DV VDOHV RUGHU
DFNQRZOHGJPHQWY DQG EX\LQJ DJUHHF
UHQHZDO OHWWHUV

3HUVRQ ' , ] WKH LOQOVWDOODWLRQ LQWHUIDFHV ZL
&50 WKH VI\VWHP SRENMOIWMRY WKLV
3HRSOHG6RIW &50

3,1 (QWHU D SHWBGMWROMDIO RDWERIQ 3,1
IRU WKLV FRQWDFW WR XVH LI SD\LQJ E
FKHFN LQ WKH VHOI VHUYLFH FRPSRQHC
3D\PHQW 7KH VA\VWHP PXVW EH VHW XS
H3D\PHQWYV IRU (OHFWURQLF &KHFN WR
SD\PHQW RSWLRQ RQ WKH (OHFWURQLF
2SWLRQV IRU 6HOI| &HHW BBEH SDJH
JLQDQFLDOV 6XSSOQ&KERFO@RQ
'"H4QLWLRXQG WEBHRWURQLF 3D\PHQWYV
DQG WKOHFWURQLF 3D\PHQW 2SWLRQV II
6HUYLFHKHQ WKH GBDD GV WRQ\WKH
VHWXS SDAHOBKIWHTXLUHG

'KHQ D 3,1 H[LVWV RQ WKH ODLQWDLQ &
SDJH WKH XVHU PXVW HQWHU WKLV 3,1
3D\PHQW &DUW WR SURFHHG ZLWK WKH
FKHFN SD\PHQW :KHQ QR 3,1 YDOXH HJ[L
WKH ODLQWDLQ &RQWDFW SDJH WKH V\
3,14HOIGQ WKH 3D\PHQW &DUW DQG E\SD"
YDOLGDWLRQ

6HH 3BHRSOH6RIW H®%LOO 3D\PHQW 6HW\
(OHFWURQLF &KHFN 3D\PHQW OHWKRG

&SRQWDFW ,QIRUPDWLRQ &SRQWDFW &XVW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQWDFW ,QIRUPDWLRQ &RQWDFW &XVWRPHUV SDJH
UHODWLRQVKLSY EHWZHHQ FRQWDFWY DQG FXVWRPHU ,'V VHUYH
DVVRFLDWHG

./ D FRQWDFW LV DVVRFLDWHG ZLWK RQO\ RQH FXVWRPHU HQWH
FRQWDFW LV D EURNHU IRU HIDPSOH XVH WKLV SDJH WR HVWDE
FXVWRPHUV WKH EURNHU VHUYHV 6HW XS VHFEXULW\ RSWLRQV R

IDYLJDWLRQ
EXVWRPHUNM WHHRDWH &XVWRPHU &RQWDFWYV

&OLFN&ER/EWDFW &XVWRPHU L@IRREDOWKRQ@DLQWDLQ &RQWDFWYV

&OLFN&ER/EWDFW &XVWRPHU @R REDWKRQ@WKHU SDJHV LQ WKH
FRPSRQHQW

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

Create Customer Contacts

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

Contact Information
Contact Customers

Contact SetlD  SHARE ContactID 46

Contact Information

Effective Date  01/01/1990 Name  Mark Hegenberger
Link Contact to Customer
5| Q

Customer  Self Service Security

*Customer ID Customer Name.

“Custom
SetiD

SHARE

0000050035 Staffing Customer 1Q.| | Headquarters Credit Cards

&XVWRPHU 7DE

Credit Cards

Documentation

ocumentation o ]

JLHOG RU &RQWURO

'"HVFULSWLRQ

/IRFDWLRQ

&UHGLW &DUGYV

'RFXPHQWDWLRQ

6HOHFW WKH DGGUHVV QXPEHU WR XVH
FRUUHVSRQGLQJ FRQWDFW G6HW XS FXV
DGGUHVVHV RQ WKH *HQHUDO ,QIRUPDW
SDJH

&OLFN WKH &UHGLW &DUGYVY OLQN DVVRF
FXVWRPHU QDPH WR YLHZ WKH FUHGLW
LOQIRUPDWURGBRRIQWKH FXVWRPHU

,Q D VIVWHP WKDW XVHV D WUDGLWLRQ|
LPSOHPHQWDWLRQ WKH &RQWDFW &XV\
&DUGV SDJH DSSHDUYV

,Q D VIVWHP WKDW XVHV D KRVWHG FUH
LPSOHPHQWDWLRQ WKH &RQWDFW &XV\
&DUIJR4CEDWUH DSSHDUYV

6HOHFW WR EBREHVINFWKEHXVWRPHUYV
'REXPHOWDWIVRR) BGGEGHRU YLHZ GRFXPHQ

IRU WKH FXVWRPHU WR UHFHLYH DQG W
FRPPXQLFDWLRQ IRU WKDW W\SH RI GRF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK

3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO

'HVFULSWLRQ

SULPDU\ %L®PWLFRU\ 6KLS 7R 3UIBRODWFW WKH FKHFN ER[HV WKDW DSSO\

6ROG DR&BULPDU\ ,3%$&

&RXUWHV\ &R S\

6WDZQHRW /LVW

FXVWRPHU FRQWDFW &XVWRPHUV PXVW
DV ELOO WR VKLS WR VROG WR RU ,3%
WKH *HQHUDO ,QIR SDJH IRU WKH DVVRF
ER[ WR EH DYDLODEOH

IRWHRX FDQ KDYH QXPHURXV FXUUHQW
IRU D FXVWRPHU EXW \RX PXVW GHVLJC
WKHP DV WKH SULPDU\ FRQWDFW IRU HEL
SULPDU\ VROG WR FRQWDFW DSSHDUV D
RQ VDOHVY RUGHUV FRQWUDFWYV UHWXL
DXWKRUL]DWLRQV DQG TXRWHV <RX FLC
WKH SULPDU\ FRQWDFW E\ VHOHFWLQJ I
FRQWDFW

1RWHI \RX VHGHEMDD\ %LDWLRFRU\

6KLS 7RBULPDU\ 6ROX®FRH WKDW ZDV QF
VHOHFWHG DV D SULPDU\ ELOO WR VKL
YDOXH RQ WKH *HQHUDO ,QIRUPDWLRQ

SDJH WKLV LQIRUPDWLRQ ZLOO EH RYH
WKH $GGUHVV SDJH

6HOHFW WR LQGLFDWH WKDW D FRXUWH
VKRXOG EH VHQW WR WKLV FRQWDFW 7
FRQVROLGDWHG DQG QRQ FRQVROLGDW
DQG VWDQGDUG ELOOV H[SUHVV ELOOV
,QWHUIDFH WDEOHYV

IRWHKHQ VHOHFWLQJ WKLV FKHFN ER[
FRPSOHWRYWBFW &XVWRPHUV 'RFXPH
SDIJHBVIRFXPHQW &R&MRU D FRXUWHV\
FRS\

6HOHFW WR LQGLFDWH WKDW WKLV FRQ
DSSHDU RQ WKH &RQWDFW +RW /LVW SD

6HOI

6HUYLFH 6HFXULW\ 7DE

JLHOG RU &RQWURO

'"HVFULSWLRQ

9LHZ $00 2UGHUV

%LOO 7R 6KLS 7R 6ROG 7R
DQ&RUUHVSRQGHQFH

,Q WKH FDVH RI EURNHUV VHOHFW WKL
FDQ YLHZ DOO RI WKH RUGHUV SODFHG
FXVWRPHU LQVWHDG RI RQO\ WKH RUGH

%UBNBDY RWWYXRWRPHU UROHY DQG W\A\SHV W

FDQ XVH <RX FDQ VHOHFW RQO\ FXVWR
W\SHV WKDW DUH DOUHDG\ VHW XS IRU
RQ WKH *HQHUDO ,QIR SDJH

8VLQJ WKH &RQWDFW &XVWRPHUV &UHGL

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

7KH FUHGLW FDUG LQIRUPDWLRQ IRU D FXVWRPHU WKDW LV FUHL
VIVWHP GHSHQGY RQ ZKHWKHU WKH VA\VWHP LV VHW XS ZLWK D W
RUD KRVWHG FUHGLW FDUG LPSOHPHQWDWLRQ 7KH &UHGLW &D|
ORFDOO\ VWRUHG DQG SURFHVVHG WKDW LV SDUW RI D WUDGLYV
&DUG 3URILOHVY SDJH LV XVHG WR VWRUH RQO\ HQRXJK FUHGLW [

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

FDQ EH UHIHUHQFHG EHWZHHQ WKH 3HRSOHG6RIW V\VWHP WKDW X
LPSOHPHQWDWLRQ DQG WKH H[WHUQDO FUHGLW FDUG KRVW

8VLQJ WKH &RQWDFW &XVWRPHUV &UHGLW &DUGYV 3DJH LQ D 7U

8VH WKH &RQWDFW &XVWRPHUVY &UHGLW &DUGV SDJH &217%$&78B
GHOHWH FUHGLW FDUG GDWD DVVRFLDWHG ZLWK WKLV FXVWRPH

I1DYLJDWLRQ
&EOLFN&WHGELW &DQEVIRU D FXVWRPHU RQ WKH &RQWDFW &XVWRPI

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt

<RX FDQ ILQG GHILQLWLRQV IRU WKH

Contact Customers

Credit Cards

Contact SetlD SHARE Contact ID BROKER

Customer SetiD SHARE CustomerID 1000
Credit Card Information
Credit Card Type

0O Bon Johnson

Bok Jonhnson

MASTERCARD ™0 O Bob Johnson

Contact Information Contact Custamers

Contact Phone and Type User Profile

ILHOGY DQG FRQWUROV OD)

Name Bob Johnson

Name Alliance Group

Personalize | Find | View All | 2 | First & 1-30r3 @ Last
Addre
[Expr Exp nYear Sequence CreditCardAddress | DiSPiay Unmasked Card
Montt Number
Numb
12 2020 1@, Credit Card Address (] [+] =]
1@ Creditc ] = =
10 2020 1@, creditc ] = =

JLHOG RU &RQWURO

'"HVFULSWLRQ

6HW DQ&RQWDFW '

&XVWRPHU ®OHMEXVWRPHU '

&UHGLW &DUG 7\SH

&DUG 1XPEHU

B3ULPDU\ &DUG

2UDFOH DQG RU LWV DIILOLDWHYV

'LVSOD\V WKGHADEREH WKH ODLQWDLQ
&RQWDFWYV SDJH

'LVSOD\V WKGHADEREH WKH &RQWDFW
&XVWRPHUV SDJH

6HOHFW WKH W\SH RI FUHGLW FDUG WK
XVH 7KHVH YDOXHV PXVW DOUHDG\ EH
&DUG 7\SH @DWHUSULVH &RP DROETHQWYV
WKH®PSRQHR®W4JXUDWDRGVWKHQ
&UHGLW &DUG , D/QHUVWDKRHHG LW &DUG
7\SHV

6HH QWHJUDWLRQ ,QWHUIDFHV &DUG 7

SUHUHTXLVLWHYV

(QWHU WKH FUHGLW FDUG QXPEHU 7KH
SHUIRUPV D QXPEHU RI YDOLGDWLRQV V
VSHFLENGVKH SDUDPHWHUV \RX VHW XS
&UHGLW &DUG 7\SH SDJH DQG

IRWBHFXULW\ DFFHVV VKRXOG QRW EH
WKH &UHGLW &DUG ,QIR $§BXQWULW YLR
VSHFIRIF OHJLVODWLYH OHJDO UHTXLUH
VWRULQJ FUHGLW FDUG QXPEHUV ZLWK
UHFRUGY LQ WKH GDWDEDVH 7KLV SUDI
LQ VRPH (XURSHDQ FRXQWULHYV

9LHZ WKH GHIDXOW FUHGLW FDUG QXPE
DSSHDUV RQ WKH &UHGLW &DUG 'DWD S
VDOHV RUGHU HQWU\

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO 'HVFULSWLRQ

JLUVW 1DRMBVW 1DPH (QWHU WKH FDUGKROGHU V QDPH LQ WK
4HOGVWKH QDPH RQ WKH FDUG LQFOXG!
PLGGOH LQLWLDO LQFOXGH WKH PLGGC
JLUVW 1BDRBG

([SLUDWLRQ OR@BKUDWLRQ <HDBVIBO DQ&<<<IRUPDWV )RU H[DPSOH LI \
FUHGLW FDUG H[SLUHV LQ ODWMFK HC

WKEUHGLW &DUG ([SLUDMHEREDR GRQWK
LQ VMK GLW &DUG ([SLUDMO®RQ <HDU

$GGUHVYVY 6HTXHQFH 1XPEHU 'LVSOD\V WKH YDOXH HVWDEOLVKHG RQ
,QIRUPDWLRQ $GGUHVV SDJH
&UHGLW &DUG $GGUHVYV &OLFN WKH OLQN DVVRFLDWHG ZLWK D |

DFFHVV WKH &RQWDFW &XVWRPHU $GGU
&217%$&7B&867B%"'"'5 DQG YLHZ WKH FXV\
ZKR LV DVVRFLDWHG ZLWK WKH FRQWDF
EH XVHG DV WKH SD\PHQW DGGUHVYV IRL
FDUG

'LVSOD\ 8QPDVNHG &DUG 1XPEHUI WKH XVHU KDV DFFHVV WR WKH FUHGI
FRPSROQHQWH@MBISHDUV ,I WKLV RSWLR!
VHOHFWHG WKH V\VWHP GLVSOD\V WKH
FUHGLW FDUG QXPEHU <RX PD\ QHHG W
XVHUV DFFHVV LI WKH\ PXVW YHULI\ WK/
FDUG QXPEHU

8VLQJ WKH &RQWDFW &XVWRPHUV &UHGLW &DUG 3URILOHYV 3DJF

8VH WKH &RQWDFW &XVWRPHUV &UHGLW &DUG 3URILOHV SDJH
DQG GHOHWH SHUPDQHQW FUHGLW FDUG SURILOHV IRU XVH RQ V
LPSOHPHQWDWLRQ $ FUHGLW FDUG SURILOH LQGLFDWHY WKDW |
SURFHVVHG RQ D WKLUG SDUW\ VA\VWHP

IDYLIDWLRQ
&GOLFN&WHGELW &DQEVIRU D FXVWRPHU RQ WKH &RQWDFW &XVWRPI

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDIJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

Contact Customers

Credit Card Profiles

Contact SetlD SHARE ContactID BROKER Name Bob Johnson
Customer SetlD SHARE Customer D LISAD1 Mame Mew World Outdoor Equipment, Inc.
Credit Card Information Personalize | Find | view Al | | First (0 13073 () Last
Credit Card Type I[.}iagsi:;our Primary Card
VISA 1111 M1 Review Edit Remaove
MASTERCARD 4444 O Review Edit Remove
DISCOVER 1117 Review Edit Remaove

Add Credit Card Profile

Contact Information Contact Customers

Contact Phone and Type User Profile

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO

'"HVFULSWLRQ

&UHGLW &DUG 7\SH

/IDVW )RXU 'LIJLWYV

3ULPDU\ &DUG

S5HYLHZ

(GLW

SHPRYH

$GG &UHGL\ WRADG]

'LVSOD\V WKH W\SH Rl FUHGLW FDUG 7k
PXVW DOUHDG\ EH VHW XS RQ WKH &UHC
SDJH LQ (QWHUSULVH &RPSRQHQWV

6HH QWHJUDWLRQ ,QWHUIDFHV &DUG 7

SUHUHTXLVLWHYV

'LVSOD\V WKH ODVW IRXU GLJLWV RI WK
QXPEHU 7KH FRPSOHWH FUHGLW FDUG ¢
VWRUHG DQG SURFHVVHG E\ WKH WKLUC
SD\PHQW VHUYLFH

6HOHFW RQH FYURADM ADKIKE GHIDXOW
SUR40H

&OLFN WKLV EXWWRQ WR UHYLHZ WKH F
SUR4DGIRUPDWLABRQRQYKH 3HRSOHG6RIW
VA\VWHP

&OLFN WKLV EXWWRQ WR $HGRADOMWKH FUF
LQIRUPDWURB RWNKH 3HRSOHG6RIW V\VWHF

&OLFN WKLV EXWWRQ WR UHPRYH WKLYV
SUR4D@IRUPDWLRQ IURP WKH 3HRSOHG6R

&OLFN WKLV EXWWRQ WR DGG D SHUPDC
FDUSIUR4RE WKH &UHILRVY @ B\GE
&UHGLW &DUG SDJH 7KH FRPSOHWH FUL
LOQIRUPDWLRQ LV VWRUHG DQG SURFHV\
WKLUG SDUW\ SD\PHQW VHUYLFH

&SRQWDFW &XVWRPHUY 'RFEXPHQWDWLRQ

8VH WKH &RQWDFW &XVWRPHUVY 'RFXPHQWDWLRQ SDJH &217%$&7
W\SH RI GRFXPHQWY IRU WKH HIWHUQDO FXVWRPHU WR UHFHLYH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

PHWKRG
IDYLIJDWLRQ
6HOHFW MXKPHH Q W DO IORNQIR U D

FXVWRPHU RQ WKH &RQWDFW &XVWI

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

Create Customer Contacts

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

Contact Customers
Documentation

Contact SetlD SHARE ContactID 48 Name Mark Hegenberger
Customer SetlD SHARE Customer ID 0000050035 Name  Staffing Customer
Effective Date  01/01/1990
Documentation
| BlQ | View Al
“Document Code *Preferred Communication Number of Copies
| INve Q| || Email Notification v, 1 | + | | — |
e Q| || Email Notification v, 1 | + | | |

Contact Information

Contact Phone and Type

Contact Customers

User Profile

JLHOG RU &RQWURO

'"HVFULSWLRQ

'RFXPHQW &RGH

6HOHFW WKH FRGH IRU WKH GRFXPHQW\
FRQWDFW VKRXOG UHFHLYH

SUHIHUUHG &RPPXQLFDWLRQ JRU HDFK GRFXPHQW VHOHFW WKH SUH

FRPPXQLFDWLRQ PHWKRG

&DO®RQWDFW E\ WHOHSKRQH (QWHU Wi
QXPEHU RQ WKH &RQWDFW 3KRQH DQG 7

(PDLO ,QYRLFH DV $6MQBFBOHPDLO
PHVVDJH ZLWK D 3') DWWDFKPHQW RI W]

(PDLKRWL4AFDWRRWDFW E\ HPDLO (QWHU
HPDLO DGGUHVY RQ WKH ODLQWDLQ &RC

)D[ &RQWDFW E\ ID[ (QWHU WKH SKRQH
WKH &RQWDFW 3KRQH SDJH

6WDQGDUGKRRMWVODFW E\ VWDQGDUG PDLC
WKURXJK WKHFSRVW

;0/ 3ULQMWLQW WKH FRPPXQLFDWLRQ L
DGGLWLRQ WR VHQGLQJ LW XVLQJ ;0/

;0/ RQOWRQWDFW XVLQJ ;0/

IRWHI \RX VHOHFW DQ\ YDOXH RWKHU W
SULQWO/RLRU DQ\ 3BHRSOH6RIW 2UGHU
ODQDIJHPHQW GRFXPHQWRQARXUXVW
WKH VA\VWHP WR LQWHUIDFH WR D ID[ RL
GHOLYHU\ VI\VFER®4 IXKUMWLRRW
GHOLYHUHG DV D VWDQGDUG IHDWXUH L
2UGHU ODQDJHPHQW RU 3HRSOHG6RIW %L

I1RWHRU RUGHU DFNQRZOHGJPHQWYV LQ
3HRSOH6RIW 2UGHU ODQDJHPHQW WR EF
XVLQJ ;0/ DW OHDVW RQH FRQWDFW IRL
FXVWRPHU PXVW KDYH D GRFXPHQW ZLV
2UGHU $FNQRZOHEBE PHRWHIHUUHG
FRPPXQLFDWLRQ PHWKIRG ®DUO\ IRU D
TXRWH WR EH SURFHVVHG XVLQJ ;0/ DW
FROQWDFW IRU WKH VROG WR FXVWRPHU
GRFXPHQW ZLWKAXRWRBB RISUHIHUUHG
FRPPXQLFDWLRQ PHWKRG RI

ODUFK

2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO 'HVFULSWLRQ

1XPEHU RI &RSLHV (QWHU WKH QXPEHU RI FRSLHV ZKHQ DS
)RU H[DPSOH D FRQWDFW PD\ ZDQW \RX
ID[ FRQWDLQLQJ WKUHH FRSLHV RI WKH
RUGHU DQG WR PDLO RQH FRS\ Rl WKH L
SUHIHUUHG FRPPXQLFDWLRQ PHWKRG \F
IRU WKH FRQWDFW DXWRPDWLFDOO\ DS!
GHIDXOW DV WKH SUHIHUUHG FRPPXQLI
PHWKRG IRU HDFK GRFXPHQW <RX FDQ
WKLV YDOXH

&RQWDFW ,QIRUPDWLRQ &RQWDFW 3KROQI

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQWDFW ,QIRUPDWLRQ &RQWDFW 3KRQH DQG 7\SH SD
HOWHU SKRQH LQIRUPDWLRQ DQG FRQWDFW W\SHV IRU LQWHUQD

IDYLJDWLRQ

&XVWRPHWOQG WKHRQWH &XVWRPHU &RQWDFWV
&OLFN&EREWDFW 3KRQHODQBS RGMKH ODLQWDLQ &RQWDFWV SDJ
&OLFN&ER/EWDFW 3KRQHORQG RGHVKH RWKHU SDJHV LQ WKH &RGC

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
7\SH SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGYV DQG FRC(

Contact Information

Contact Phone and Type

SetlD SHARE Contact ID BROKER
Contact Information Find | View All First' 4/ 1 of 1}/ Last
Effective Date 08/14/2000 Name Baob Johnson
Contact Phone Information Personalize | Find | Viewall | [E  First ™) 12 0f2 2 Last
}P}:;ne International Prefix  Phone Number Extension Primary Phone
BUSN @, 025/555-1212 +] [=]
FAX |@y 888/967-2253 O (] [=]

Contact Type

analiz i View A E it (40 4 qF 1 (b
SETTEYE Personalize | Find | View All | (Ed ||_—| First 1 of1 Last

Contact Type Description

@, [ [=]

Contact Information Contact Customers

User Profile Staffing Information

Return to Customers

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO 'HVFULSWLRQ

3KRQH 7\SH 8VH WKH ORRNXS SURPSW WR VHOHFW C
6HOHFW IURP YDOXHR®EEK DV
EXVLQHVV SKRQH

3KRQH 1XPEHU <RX FDQ HQWHU PXOWLSOH FRPELQDWL]
QXPEHUV IRU HDFK FRGWDREQH <RX FDQ
SKRQH QXPEHU DV WKH SULPDU\

I1RWHI \RX DUH SHUIRUPLQJ FUHGLW FDL
SURFHVVLQJ XVLQJ D WUDGLWLRQDO FU
LPSOHPHQWDWLRQ WKLUG SDUW\ FUHG
DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFI
UHTXLUH D WHOHSKRQH QXPEHU 7KH W
QXPEHU DSSHDUV RQ WKH &UHGLW &DUC
GXULQJ VDOHV RUGHU HQWU\ LI WKH FX
SD\LQJ E\ FUHGLW FDUG ,I WKH FRQWDF
EXVLQHVV RU KRPH SKR@BHKAEHU RQ
EXVLQHVYV SKRQHAHUNVIMS MKIH/'FRQWDFW KD
QR EXVLQHVY SKRQH WKH KRPH SKRQH
GHIDXOW

&RQWDFW 7\SH &ODVVERMMVDFWYV DFFRUGLQJ WR WKH G
LQ ZKLFK WKH\ ZRUN RU WKH IXQFWLRQ
SHUIRUP 6RPH H[DPSOHV RI FRQWDFW \
ZLWKLQ WKH FXVWRPHU V EXVLQHVV LQ
VDOHV RU H[HFXWLYH PDQDJHPHQW %}
FRQWDFW SHUVRQ PD\ SHUIRUP VHYHUD
RQFH \RX FDQ DVVLJQ PXOWLSOH FRQW
FRGHV WR HDFK FRQWDFW <RX HVWDEO
FRGHV RQ WKH &RQWDFW 7\SH &RGH SD.

&RQWDFW ,QIRUPDWLRQ 8VHU 3URILOH 3

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQWDFW ,QIRUPDWLRQ 8VHU 3URILOH SDJH &217$&7E
LQIRUPDWLRQ WKDW HQDEOHV FRQWDFWYVY WR DFFHVV VHOI VHUY
ZKLFK WKH FRQWDFW ZLOO EH DVVLJQHG

&XVWRPHWOQG WHKHRWH &XVWRPHU &RQWDFWYV
&OLFNBWHKH 3URIL@OM RQ WKH ODLQWDLQ &RQWDFWYV SDJH
&OLFNBWHKH 3URIL@OM RQ WKH RWKHU SDJHV LQ WKH &RQWDFW

8VH WKH &RQWDFW 8VHU 3URILOH SDJH WR HVWDEOLVK VHFXULW
SDVVZRUG DGG VHFXULW\ SHUPLVVLRQV DQG LGHQWLI\ WKH URH
VHOIl VHUYLFH WUDQVDFWLRQV

/RIJRQ ,QIRUPDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

8VHU ,' 3DVVRREGRQ4UBDVVZRUGQWHU WKHVH YDOXHV IRU HIWHUQDO F|
PXVW DFFHVV VHOI VHUYLFH WUDQVDFW

/IRENHG 2XW" 6HOHFW WR GLVDEOH WKH FRQWDFW V I
VIVWHP )RU H[DPSOH \RX PD\ ZDQW WR
VA\VWHP DFFHVV ZKLOH WKH LQGLYLGXD
GLVDELOLW\ OHDYH EXW UHWDLQ WKH F
3UR4UR WKDW WKH SHUVRQ FDQ DFFHV\
XSRQ UHWXUQLQJ WR ZRUN

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO 'HVFULSWLRQ

SURFHBW\WR40H 6HOHFW WR HQDEOH FXVWRPHUV WR UX
EDWFK SURFHVYV

S3ULPDU\ BHUPLVVLRQ /LVW $VVRFLDWH ZLWK WKH QHZ XVHU UROH \

B3ULPDU\ SHUPLVVLRQV FRQWURO DOO E
SHUPLVVLRQV EXVLQHVV LQWHUOLQNYV
DQG VR IRUWK

5ROH 1DPH $ UROH LV DQ LQWHUPHGLDWH REMHFW
DQG SHUPLVVLRQ OLVWV <RX DVVLJQ P
SHUPLVVLRQ OLVWV WR D UROH DQG PX
D XVHU 7KH UROH PDQDJHV WR ZKLFK D
WKH FRQWDFW KDV DFFHVV DV ZHOO DV
ZRUN URXWHG WR WKH FRQWDFW <RX H
RQ WKH 5ROHV SDJH $V GSHDAQN VRLRVYXKH U
&65V FDQ VHOHFW RQO\ UROHV WR ZKLF
JUDQW DFFHVV DQG WKH\ FDQ GHOHWH
WKH\ DUH DXWKRUL]JHG WR JUDQW (VWL
&65V FDQ JUDQW RQ WKH 5ROH *UDQW S

1RWHK65V RU RWKHU XVHUV VKRXOG DOV
DXWKRUL]JHG WR UXQ WKH &RPSRQHQW ,
86(5B352),/( DQG &86720(5B&217$&7 VR
WKDW WKH DSSURSULDWH WDEOHV DUH
WKH FRQWD FV$ IDRMOMNUPDWLRQ LV
FUHDWHG RU XSGDWHRG7FKWW' BW¥\ S H
PDUNH G Q@D/E ORI@G W K H38ARHHD WS H V

SDJH VR WKD VS WRKMDRNRHUPDWLRQ FDQ Et
VDYHG

&RQWDFW ,QIRUPDWLRQ 6WDIILQJ ,QIRUF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQWDFW ,QIRUPDWLRQ 6WDIILQJ ,QIRUPDWLRQ SDJH
LQIRUPDWLRQ IRU XVH LQ 6WDIILQJ JURQW 2IILFH

1IDYLJDWLRQ
&XVWRPHWQG WKHRQWH &XVWRPHU &RQWDFWV
&OLFNSWEBRHLQJ ,QIROPOW RRQWKH ODLQWDLQ &RQWDFWYV SDJH

JLHOG RU &RQWURO 'HVFULSWLRQ

SUHIHUUHG )LUVW 1DPH (QWHU WKH QDPH WKH FRQWDFW SUHIHL

%LUWKGD\ (QWHU FRQWDFW V GDWH RI ELUWK WR |
UHPHPEHU WR FRQWDFW WKH SHUVRQ R

%HVW 7LPH 7R &DOO (QWHINUO\ ORUQL® DRUQLRRQ /XQFK

$IWHUQRBYHQLOY®RH4QAKHQ WR EHVW
FRQWDFW WKLV SHUVRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
6HWWLQJ 8S DQG ODLQWD

$JHQGD (YHQWV

JLHOG RU &RQWURO '"HVFULSWLRQ

$XWR 30DQ 8VHU (QWHU WKH XVHU ZKR LV SULPDULO\ UH'
NHHSLQJ LQ WRXFK ZLWK WKLV FRQWDF
LWHPV WKDW \RX HVYWDEOLVK IRU WKLYV
DVVLIQHG WR WKLV XVHU E\ GHIDXOW

S5HFXUULQJ (YHQW 'D\V 6SHFLI\ WKH QXPEHU RI GD\V WKDW DUH
EHIRUH FRQWDFWLQJ WKLV SHUVRQ DJD
UHFXUULQJ HYHQWYV DUH VHW XS

2UGHU (YHQW *URXS 6HOHFW WKH W\SH RI DIJHQGD LWHPV Wtk
DXWRPDWLFDOO\ DGG WR WKH XVHU V D
DVVLIQPHQWY DUH PDGH IRU RUGHUYV E|
WKLY FRQWDFW

2UGHU (YHQWYV +ROG 6HOHFW WKLV FKHFN ER[ WR SUHYHQW \
IURP DXWRPDWLFDOO\ FUHDWLQJ DJHQC
ZKHQ XVHUV FUHDWH DVVLIJIQPHQWYV IRU
EHORQJLQJ WR WKLV FRQWDFW

&RQWDFW 2ZQHUV

JLHOG RU &RQWURO '"HVFULSWLRQ

8VHU ' (QWHU WKH ," RI WKH LQGLYLGXDO PRVYV
UHODWHG WR DQG UHVSRQVLEOH IRU DF
VHUYLFLQJ WKH FRQWDFW

2ZQHU 7\SH (QWRHWKIBDOHV &WHUYLFHWR/ HU
LQGLFDWH WKH RZQHU UROH LQ UHODW
FRQWDFW

2ZQHU 3ULRULW\ ,QGLFDWH KRZ LPSRUWDQW WKLV FRQW

SDUWLFXODU RZQHU E\ DVVRFLDWLQJ L\
SULRULW\ OHYHO <RX FDQ XVH WKLV LC
ZKHQ SODQQLQJ VDOHV FDOOV WR FRQYV

7TKHR 7TRGURS GRZQ OLVW RSWLRQV HQDEOH \RX WR DFFHVV SDJH
VHFWLRQV RI WKLV WRSLF

2UGHUV 3DJH

8VH WKH 2UGHU SDJH )2B25'(5B+'5 WR YLHZ DQG DGG RUGHUV D
I1DYLJDWLRQ
6HOHFW 9LHZ 2UIWHRPVWRKHRGURS GRZQ OLVW RQ WKH 6WDIILQJ ,
6HOHFW $GG 2UGBRB YVRKHGURS GRZQ OLVW RQ WKH 6WDIILQJ ,Q

5HODWHG 7RSLFV

3HRSOHG6RIW 6WDIILQJ )URQW 2IILFH &RPPRQ (OHPHQWV 8VHG
2UGHUV DQG $VVLIJQPHQWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

ODUNHWLQJ $FWLYLW\ 3DJH

8VH WKH ODUNHWLQJ $FWLYLW\ SDJH &217B05.71*B$&7,9 WR HQV
HYHQWY IRU ZKLFK \RX ZDQW WKLY FRQWDFW WR EH LQFOXGHG

I1DYLJDWLRQ

6HOHFWODUNHWLQJ IWRPLWMRKMIGHM S GRZQ OLVW RQ WKH 6WDIILQJ
SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

&RQWDFW (YHQW 7\SH (QWHU WKH QDPH RI WKH PDUNHWLQJ H"
ZDQW WR DVVRFLDWH ZLWK D FRQWDFW

&RQWDFW (YHQW JUHTXHQF\ 7KH HYHQW IUHTXHQF\ ZLOO SRSXODWH

WKH VHWXS IRU WKH HYHQW W\SH VHOH

SHYLHZ +LVWRU\ 3DJH

8VH WKH 5HYLHZ +LVWRU\ SDJH )2B+,6725< WR UHYLHZ WKH KLV
FRQWDFW

IDYLIJDWLRQ
6HOHFWI9LHZ +LVYyRBAARGURS GRZQ OLVW RQ WKH 6WDIILQJ ,QIR
9LHZ KLVWRU\ IRU WKLV FRQWDFW LQFOXGLQJ FXVWRPHU QDPH

$JHQGD '"HWDLO 3DJH

8VH WKH $JHQGD 'HWDLO SDJH )2B$*(1'$B'(7$,/ WR YLHZ DJHQGD
LWHPV IRU FRQWDFWYV

IDYLIJDWLRQ
6HOHFW $GG $JH@EBP YVRKHRGURS GRZQ OLVW RQ WKH 6WDIILQJ ,QIF

$GG DQ DJHQGD LWHP IRU WKLV FRQWDRWYHQGRPHUB®AAY DYV PD
SRVVLEOH IRU ZKLFK \RX KDYH LQIRUPDWLRQ

+LVWRU\ " HWDLO 3DJH

8VH WKH +LVWRU\ '"HWDLO SDJH )2B+,6725<B'7/ WR YLHZ KLVWRLU
IDYLIJDWLRQ

6HOHFW $GG +LVWRUVRKHRGURS GRZQ OLVW RQ WKH 6WDIILQJ ,QIR
$GG D KLVWRU\ LWHP IRU WKH FRQWDFW

SHODWHG (PSOR\HHV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 5HODWHG (PSOR\HHV SDJH &217%$&7B(03 WR HQWHU WK
FROQWDFW XVXDOO\ UHTXHVWYV IRU VWDIILQJ VHUYLFHYV

IDYLIDWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

6HOHFW5HODWHG (PIJBRR\NRKIHRGURS GRZQ OLVW RQ WKH 6WDIILQJ

J)LHOG RU &RQWURO "HVFULSWLRQ

(PSOR\HH ,' (QWHU WKH ,' RI WKH HPSOR\HH ZKR LV
WKH FRQWDFW

&RPPHQWYV (QWHU D GHVFULSWLRQ RI KRZ WKH HPS

UHODWHG WR WKH FRQWDFW )RU H[DPS
VWDWH WKDW WKH FRQWDFW UHTXHVWH

IRU PDQ\ DVVLIQPHQWY GXH WR H[FHOO
SHUIRUPDQFH

/DUJHW 4XDOLILFDWLRQV 3DJH

8VH WKH 7DUJHW 4XDOLILFDWLRQV SDJH &217B48%/,)6 WR HQWH
FROWDFW UHTXHVWV PRVW RIWHQ

7KLY LQIRUPDWLRQ FDQ EH XVHG LQ 2SSRUWXQLW\ VHDUFKHYV
I1DYLIJDWLRQ

6HOHFW 7DUJHW 4XDOURHMKFBIMMKHRBAMRS GRZQ OLVW RQ WKH 6WDIILQ
SDJH

7KLV SDJH YLHZ FKDQJHVY GHSHQGLQJ RQ ZKLFK EXWWRQ \RX FOL
IXQFWLRQV VLPLODUO\ WR FRUUHVSRQGLQJ SDJHVY GHVFULEHG L

5HODWHG 7RSLFV

S5HVRXUFH 4XDOLILFDWLRQYVY 6HOHFW 4XDOLILFDWLRQ 3URILO
8VH WKH 5HVRXUFH 4XDOLILFDWLRQV 6HOHFW 4XDOLILFDWLR
56B6(/48%/352),/( WR DGG WDUJHW TXDOLILFDWLRQV IURP D T

S5HVRXUFH 4XDOLILFDWLRQV 6HDUFK IRU 4XDOLILFDWLRQV 3D
8VH WKH 5HVRXUFH 4XDOLILFDWLRQV 6HDUFK IRU 4XDOLILFD)
DGG WDUJHW TXDOLILFDWLRQV IURP WKH TXDOLILFDWLRQV OL

S5HVRXUFH 4XDOLILFDWLRQVY 6HOHFW &RPSHWHQFLHV 3DJH
8VH WKH 5HVRXUFH 4XDOLILFDWLRQVY 6HOHFW &RPSHWHQFLH
WDUJHW TXDOLILFDWLRQV IURP D FRPSHWHQF\ WUHH

/DUJHW -RE 7LWOHYV 3DJH

8VH WKH 7DUJHW -RE 7LWOH SDJH &217B-2%7,7/( WR HQWHU WKt
FRQWDFWY UHTXHVW PRVW RIWHQ

7KLV LQIRUPDWLRQ FDQ EH XVHG IRU 2SSRUWXQLW\ VHDUFKHV
IDYLIJDWLRQ

6HOHFW 7DUJHW -RIJRPWRKHFKGURS GRZQ OLVW RQ WKH 6WDIILQJ

JLHOG RU &RQWURO '"HVFULSWLRQ

-RE &DWHJRU\ 6HOHFW D FDWHJRU\ WKDW UHSUHVHQW
FODVVLAARWIZKQFK WKH FXVWRPHU LV C
(DFK MRE FDWHJRU\ KDV PXOWLSOH MRE
DVVRFLDWHG ZLWK LW )RU H[DPSOH LI
MRE FDWHGERBEUHRWBRQIOHWKH MRE WLWOF
EHORQJLQJ WR WKDW FDWHJRU\ DSSHDL

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO

'HVFULSWLRQ

-RE 7LWOH &RGH

6HOHFW D MRE WLWOH IUHTXHQWO\ UHT
FXVWRPHU 2QO\ WKH MRE WLWOHV WKD
FDWHJRU\ VHOHFWHG ZLOO DSSHDU LQ
UHVXOWYV

JRUPV 3DJH

8VH WKH )RUPV SDJH &217B)2506 WR UHYLHZ WKH IRUPV DVVRFL

IDYLJDWLRQ

6HOHFW )RURVRP VRKHGURS GRZQ OLVW RQ WKH 6WDIILQJ ,QIRUP|

7KLV SDJH OLVWY DOO WKH

IRUPV SUHYLRXVO\ DVVRFLDWHG ZLW

FDQ DVVRFLDWH DGGLWLRQHOGG BUPNZE)RKWWRQQJ WKH

JLHOG RU &RQWURO

'"HVFULSWLRQ

JRUP &RGH

JRUP '"HVFULSWLRQ

9LHZ )RUP

$GG 1HZ )RUP

'LVSOD\V WKH FRGH RI WKH IRUPV DVVR
FROQWDFW UHFRUG

'LVSOD\V WKH IRUP DVVRFLDWHG ZLWK \
UHFRUG &OLFN WKH GHVFULSWLRQ WR
IRU HDFK4RO6

&OLFNOWHKH )RUPLQN WR YLHZ WKH GHWD
SUHYLRXVO\ DGGHG IRUP

&OLFN$W&HLHZ )RBERWWRQ WR DVVRFLDW
DGGLWLRQDO IRUPVY ZLWK D FRQWDFW U

JRUPV "HWDLO 3DJH

8VH WKH )RUPVY '"HWDLO SDJH &217B)2506B'7/ WR DVVRFLDWH D (
UHFRUG DQG HQWHU WKH DSSURSULDWH YDOXHV IRU WKH ILHOG\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

JRUPV HQDEOH \RX WR FDSWXUH LQIRUPDWLRQ WKDW LV QRW DO

FRPSRQHQW 7KH ILHOGV LQ
IDYLIDWLRQ

HDFK IRUP DUH GHILQHG WKURXJK V

&OLFN®/EHHZ RAXPNVWRQ RQ WKH )RUPV SDJH

JLHOG RU &RQWURO

'HVFULSWLRQ

JRUP 7\SH

YJRUP &RGH

2UDFOH DQG RU LWV DIILOLDWHYV

'LVSOD\V WKH IR&P1W\SRIQMMDFW IRUP
E\ GHIDXOW IRU WKLV FRPSRQHQW

(QWHU WKH FRGH RI WKH IRUP WKDW \R.
DVVRFLDWH ZLWK D FRQWDFW

$IWHU \RX VHOHFW D FRGH WKH V\VWHTF
DXWRPDWLFDOO\ ORBG g LWRKRDR U P
IRUBHOQGDPHY DUH DXWRPDWLFDOO\ SR
E\6WDZQURQEFHIURP WKH IRUP
FRQ4JXUDWLRQ

ODUFK
3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S DQG ODLQWD

JLHOG RU &RQWURO

'HVFULSWLRQ

BHTXHQFH

'‘DWH

JRUP )LHOG 9DOXHV
,QVHUW 5RZ

KHQ WKH VDPH IRUP LV DVVRFLDWHG P.
WLPHV ZLWK D FRQWDFW GLVSOD\V WKI
QXPEHU RI HDFK IRUP RI WKH VDPH FRG
DGGHG

(QWHU WKH GDWH WKDW WKH IRUP GHW!
DQG WKHQ FRPSOHWH WKH IRUP GHWDL

(QWHU WKH YDOXHRO®&KH IRUP

&OLFN QMKHHUW BERWWRQ LI DOQRWKHU
HITHFWLYH GDWHG URZ DERXW GHWDLO\

SWWDFKPHQWYV 3DJH

8VH WKH $WWDFKPHQWYV SDJH &217B$77%$&+0(17 WR DGG DWWDF|

IDYLIJDWLRQ

6HOHFW $WWDFKRRPWRKHRGURS GRZQ OLVW RQ WKH 6WDIILQJ ,QIF

JLHOG RU &RQWURO

'"HVFULSWLRQ

$GG

9LHZ

$WWDFKHG )LOH

$WWDFKPHQW 7\SH

&OLFN$SWEHLQN WR EURZVH IRU DQG XSO
DWWDFKPHQWY VXFK DV GULYLQJ GLUHF
FRQWDFW ZRUN VLWH FRQWDFW ZRUN S
DQG VR RQ

&OLFNOWHKEBLQN WR YLHZ WKH DWWDFKP
DVVRFLDWHG ZLWK WKH FRQWDFWYV

(QWHU WKH QDPH RU GHVFULSWLRQ RI V
DWWDFKPHQW

(QWHU WKH W\SH RI DWWDFKPHQW WKD\
DGG IRU WKH FRQWDFW $WWDFKPHQW
GHAQMXIXURXIK WRQUHRXUDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



6HWWLQJ 8S DQG ODLQWDLQLQJ

BOQGHUVWDQGLQJ &DVK '"UDZHU 5HEFH

,QVWDQFHV PD\ RFFXU LQ ZKLFK \RXU EXVLQHVYVY QHHGV WR UHFR
FXVWRPHU DQG WR UHFRUG WKH UHFHLSW RI WKH SD\PHQW LQWF
DOVR UHTXLUH WKDW \RX SURYLGH D ZULWWHQ RU SULQWHG DFN
DQG WKDW WKLV UHFHLSW EH LPPHGLDWHO\ DYDLODEOH WR JLY}

7KH FDVK GUDZHU FRPSRQHQW HQDEOHV \RX WR WUDFN PRQH\ Ul
LW LQ D FDVK GUDZHU $ FDVK GUDZHU UHFHLSW FDQ EH FUHDWH
UHFHLSW WKDW LV UHFRUGHG FDQ EH PDGH XS RI PXOWLSOH SD\
FXVWRPHU ZDQWV WR SD\ 86' WR KLV RU KHU DFFRXQW WKH F
86' ZLWK D FKHFN DQG 86' LQ FDVK <RX FDQ FUHDWH RQH UHFI
DQG WKH UHFHLSW ZLOO GHWDLO HDFK RI WKH SD\PHQW PHWKRC

$W WKH HQG RI WKH GD\ RU ZKDWHYHU WLPH SHULRG \RX FKRRV
KDYH EHHQ UHFRUGHG LQWR D FDVK GUDZHU 7KLV UHFRQFLOLDYV
FRXQWLQJ DOO FDVK DQG FKHFNV WKDW KDYH EHHQ FROOHFWHG
WKH DFWXDO FRXQWYV ZLWK WKH VA\VWHP UHFRUGHG UHFHLSWYV {
UHFRQFLOHG \RX FDQ VHQG WKH SD\PHQWYV UHFRUGHG LQ WKH F
5HFHLYDEOHV SD\PHQW VWDJLQJ WDEOHV WR KDYH SD\PHQWYV FU
JURP 5 HFHLYDEOHV \RX FDQ DSSO\ WKH SD\PHQWY DV DQ\ RWKH!
E\ XVLQJ WKH 3D\PHQW :RUNVKHHW RU 3D\PHQW 3UHGLFWRU SUR
FDVK GUDZHU KDV EHHQ UHFRQFLOHG \RX FDQ JHQHUDWH D GHS
EDQN GHSRVLW

5HODWHG 7RSLFV
3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ &RXQWHU

6HWWLQJ 8S D &DVK 'UDZHU

7KLV VHFWLRQ GLVFXVVHV VWHSV LQYROYHG WR VHW XS D FDVK

3bJHVY 8VHG WR 6HW 8S D &4DVK 'UDZHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&DVK 'UDZHU 3DJH &$6+B'5%:(5B7%/ '"HAQWKH SURSHUWLHV RI D
VLQJOH SK\VLFDO FDVK GUDZ

%DON ,QIRUPDWLRQ 3&%6+B'5%:(5B3<0 6SHFLI\ WKH EDQN LQIRUPDW

'"HAQWVKH EDQN DFFRXQW SHL
SD\PHQW PHWKRG 7KLV ZLOC
DFFRXQW IRU WKH FDVH LQ Z
FDVK LV DVVRFLDWHG ZLWK F
EDQN DFFRXQW EXW FUHGLW
DUH DVVRFLDWHG ZLWK DQRYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&DVK

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
6HWWLQJ 8S D &DVK

3DJH 1DPH

'"HILQLWLRQ 1DPH 8VDJH

&DVK 'UDZHU E\ 8VHU&DBBBAG6 (5

(VWDEOLVK WKH VHW Rl FDVK
GUDZHUV WKDW D XVHU FDQ

&EXUUHQF\ '"HORPLODWLESGB '8D2AAB 7 %/ '"HAQWWKH GHQRPLQDWLRQV IF

HDFK FXUUHQF\

&UHGLW &DUG ,QWHU(RF&B&&,B,167%/ 6HW XS FDUG SURFHVVLQJ

,QVWDOODWLRQ 3DJH

‘UDZHU 3DJH

8VH WKH &DVK 'UDZHU SDJH &%$6+B'5%$:(5B7%/ WR GHILQH WKH SU

SK\VLFDO FDVK GUDZHU

IDYLIJDWLRQ

6HW 8S )LOQDQFLDOV 6REOWRRRRQ 'HILQLWQRB QY¥EHR

SURFHVVDQS& WERWR 'UDZHU

JLHOG RU &RQWURO

'"HVFULSWLRQ

%XV 8QLW EVSHLQHVV XQLW W\SHLHZ WKH W\SH Rl EXVLQH3W4RE@GW WKD

%XVLQHVV 8QLW

&DVK 'UDZHU '

/IRFDWLRQ &RGH

%DQN &RGH

%DQN $FFRXQW

2UDFOH DQG RU LWV DIILOLDWHYV

IRU WKH FDVK GUD GHHUY QRB X KFD Q
GUDZHUV IRU BHRSOHG6RIW 2UGHU 0DQD.
EXVLQHVYV XQLWY DQG 3HRSOHG6RIW $FF|
S5HFHLYDEOH EXVLQHVV XQLWYV

9LHZ WKH EXVLQHVV R4 QHBK DWK MR X
FDVK GUDZHU

(DFK EXVLQHVVOHAIMANDRZQ VHW RI
FDVK GUDZHUYV

9LHZ WKHU GH&PHXH WKDW \RX HQWHU
RQ WKH $GG 6HDUFK SDJH 7KLV YDOXI
LGHOQWWAKHVFDVK GUDZHU

6SHFLI\ WKH ORFDWLRQ FRGH IRU WKH F
WKDW UHSUHVHQWY D SK\VLFDO VWUHH
FRGH LV XVHG LQ SULQWLQJ WKH FRPSELC
RQ WKH FDVK GUDZHU UHFHLSW

6SHFLI\ WKH EDQN FRGH WKDW LV UHIHL
SD\PHQWY DUH VHQW WR 3HRSOHG6RIW $
S5HFHLYDEOH DIWHU FDVK GUDZHU UHFR
FRPSOHWHG

6SHFLI\ WKH FRGH WKDW UHSUHVHQWYV
DFFRXQW QXPEHU 3D\PHQWYV VHQW WR
$FFRXQWY 5HFHLYDEOHYV UHIHUHQFH Wk
DFFRXQW 7KLV FRGH LV DOVR XVHG E\
$FFRXQWYV 5HFHLYDEOH ZKHQ DVVLJQLQ
FKDUW RI DFFRXQWYV

ODUFK
3DJH RI



ORACLE

% DQN

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
6HWWLQJ 8S D &DVK

JLHOG RU &RQWURO

'"HVFULSWLRQ

'UDZHU &XUUHQF\

%HJILQQLQJ &DVK $PRXQW

OD[ 5HIXQG $PRXQW

SULQWHU 3DWK

7ROHUDQFH $PRXQW

/IDVW 5HFRQFLOHG

'"H4QWKH FXUUHQF\ WKDW WKH FDVK GU
DFFHSW

I1RWHRX FGKRIQMH FDVK GUDZHU WR KDQG!
RQO\ RQH FXUUHQF\ ,I D SK\WVLFDO GUD.
GHDO ZLWK PXOWLSOH FXUUHQFLHV WK
LOQVHUW D UHFRUG IRU HDFK GUDZHU DC
FRPELQDWLRQ )RU H[DPSOH& LI &DVK 'U
FDQ DFFHSW 86' DV ZHOGHROWZBR WKHQ
'V IRU WKLV FDVK GUDARHB6RD@QHGFDOOH
DQRWKHU & D&EBO'MEQH:. 86" IRU 86"
DQGH4Q&H &$%$' IRU &%’

(QWHU WKH LQLWLDO EDODQFH RI WKH |
7KLY DPRXQW LV DOSVWDBBRYOOW WRE
LV XVHG LQ UHFRQFLOLDWLRQ

(QWHU WKH DPRXQW RI FDVK WKDW WKH
DOORZHG WR UHIXQG RXW RI WKH FDVK
WUDQVDFWLRQ $Q\ UHIXQG RYHU WKLYV
KDYH D FKHFN LVVXHG IURP 3HRSOHG6RI\
3D\DEOH RU KDYH D VXSHUYLVRU RYHUU

(QWHU D SULQWHU SDWK WR SULQW D F
JRRGV UHFHLSW IRU WKH VHOHFWHG &D

1RWK ZDUQLQJ PHVVDJH DERXW HQWHU|I
GHIDXOW SULQWHU LV LVVXHG ZKHQ DG
PRGLI\LQJ D &DVK 'UDZHU ,G LI WKH 'LV
5HFHLSW RQ 6FUHHQ FKHFN ER[ LV QRW
WKH 2UGHU (QWU\ )HDWXUHV SDJH

'"H4AQMWKH DFFHSWDEOH DPRXQW RI RYHL
VKRUWDJH WKDW LV FDOFXODWHG GXUL
GUDZHU UHFRQFLOLDWLRQ SURFHVV I
WKDW WKH FDVK GUDZHU LV RYHU RU X
WKBH4QHBOHUDQFH $PRXQW WKHQ WKH
FDQ FRQWLQXH WR FRPSOHWH WKH UHF
SURFHVV ZLWKRXW PDQDJHPHQW LQWHL

9LHZ WKH WLPHVWDPS RI HDFK FDVK GU
UHFRQFLOLDWLRQAHODENHRWY 7KLV
LQIRUPDWLRQDO SXUSRVHV RQO\

SHODWHG 7RSLFV

B3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ )HDWXUH

'QIRUPDWLRQ 3DJH

8VH WKH %DQN ,QIRUPDWLRQ SDJH &%$6+B'5%$:(5B3<0 WR VSHFLI\

'"HILQH WKH EDQN DFFRXQW SHU SD\PHQW PHWKRG 7KLV ZLOO DF
DVVRFLDWHG ZLWK RQH EDQN DFFRXQW EXW FUHGLW FDUGYV DU

IDYLIJDWLRQ

6HW 8S )LQDQFLDOV 6ROSOWERPRQ 'HILQLIVQ R QVE MWK
3URFHVVDQE WERHWR 'UDZMHYG WRKWO ,QIRUPDWLRQ

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH RI



ORACLE

& D VK

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

® 1RWH

&KDSWHU
6HWWLQJ 8S D &DVK

7KLV SDJH LV RSWLRQDO XVH LW RQO\ LI \RX XVH GLIITHUHQV

PHWKRGYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

3D\PHQW OHWKRG

%DQN &RGH

%DQN $FFRXQW

6HOHFW WKH SD\PHQW PHWKRG WKDW \F
GH4QL&DVK &KHANGLW &DUG 'HELW &DL
RBURFXUHPHQW &DUG

IRWBURFXUHPHQW FDUGV DUH YDOLG R
\RX DUH UHFRUGLQJ D UHFHLSW IURP D

(QWHU WKH FRGH WKDW \RX ZDQW UHIH!
SD\PHQWYV VHQW WR 3HRSOHB6RIW $FFRX
5SHFHLYDEOH DIWHU FDVK GUDZHU UHFR
FRPSOHWHG 7KH Y D®HKAHRAHLIHNV \R X
RYHUULGHV VBKH QD@ XWDOHD N
$FFRXOMORQ WKH PDLQ &DVK 'UDZHU SD
IRU WKH SD\PHQW PHWKRG

(QWHU D FRGH WKDW UHSUHVHQWV WKH
QXPEHU \RX ZDQW UHIHUHQFHG RQ SD\P
WR 3HRSOH6RIW $FFRXQWV 5HFHLYDEOF
$FFRXQWV 5HFHLYDEOH DOVR XVHV WKL
DVVLJQLQJ WKH DVVHW FKDUW RI DFFRX
WKDWGORXQHHUH RYHUULGHY WKH YDOXH
GHAQHG WHDHON $FFRMQBQ WKH PDLQ

&DVK 'UDZHU SDJH IRU WKH SD\PHQW PH

$GG D QHZ URZ IRU HDFK SD\PHQW PHWKRG LI WKH EDQN LQIRUPI
GLITHUV I[URP WKH EDQN GHILQHG RQ WKH PDLQ FDVK GUDZHU SD

SHODWHG 7RSLFV

3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ &RXQWHU

‘UDZHU E\ 8VHU 3DJH

8VH WKH &DVK 'UDZHU E\ 8VHU SDJH &'5B86(5 WR HVWDEOLVK W

XVHU FDQ XVH
IDYLJDWLRQ

6HW 8S )LQDQFLDOV 6ROSOWRRPRQ 'HILQLWDRG~REWR
3URFHVVDQ& WEWR 'UDZHU E\ 8VHU

JLHOG RU &RQWURO

'"HVFULSWLRQ

%XV 8QLW EVSHLQHVYV XQLW WA\SHHVLIJQDWH WKH W\SH RI EXVLQHVV XQL)\

&DVK 'UDZHU

2UDFOH DQG RU LWV DIILOLDWHYV

)

GUDZHU <R3HEDREDVK GUDZHUV IRU
3HRSOHG6RIW 2UGHU ODQDJHPHQW EXVLC
DQG 3HRSOHGB6RIW $FFRXQWYV 5HFHLYDEC
XQLWYV

6HOHFW WKH FDVK GUDZHU ,' IURP WKH
DYDLODEOH FDVK GUDZHUV

ODUFK
3DJH RI



ORACLE

&KDSWHU
6HWWLQJ 8S D &DVK

JLHOG RU &RQWURO 'HVFULSWLRQ

OD[LPXP 5HIXQG $PRXQW (QWHU WKH DPRXQW RI FDVK WKDW WKH
DOORZHG WR UHIXQG RXW RI WKH FDVK
WUDQVDFWLRQ $Q\ UHIXQG RYHU WKLYV
KDYH D FKHEN LVVXHG IURP 3HRSOHG6RI\
3D\DEOH RU KDYH D VXSHUYLVRU RYHUU
GR QRMAQIHQ DPRXQW IRU D JLYHQ XVHU
VIVWHP XVHV WKH PD[LPXP UHIXQG DPR
GH4QH®RU WKH FDVK GUDZHU

5HFRQFLOLDWLRQ 7ROHUDQFH $RRQOWKH DFFHSWDEOH DPRXQW RI RYHL
VKRUWDJH WKDW LV FDOFXODWHG GXUL
GUDZHU UHFRQFLOLDWLRQ SURFHVV I
WKDW WKH FDVK GUDZHU LV RYHU RU X
WKGWHWA4QMEAROHUDQFH DPRXQW WKHQ WK
FDQ FRQWLQXH WR FRPSOHWH WKH UHF
SURFHVV ZLWKRXW PDQDJHPHQW LQWHL
\RX KDYHGCGROIRQYHWGWROHUDQFH DPRXQW IR
JLYHQ XVHU WKH VA\VWHP XVHV WKH WR
DPRXGW4QHRBU WKH FDVK GUDZHU

$FFHVV $00 'UDZHUYV (QDEOH WKLV RSWLRQ LI \RX ZDQW WKH
DFFHVV WR DOO FDVK GUDZHUYV

&XUUHQF\ '"HQRPLQDWLRQV 3DJH

8VH WKH &XUUHQF\ '"HQRPLQDWLRQV SDJH &855B'(120B7%/ WR G
HDFK FXUUHQF\

IDYLIJDWLRQ

6HW 8S )LQDQFLDOV 6ROSOWRRPRQ 'HILQLIVQ B Q¥KHQH QFQ G
WKBRUUHQF\ '"HQRPLQDWLRQV

BHW XS WKH GHQRPLQDWLRQV IRU HDFK FXUUHQF\ ELOOV DQG F
RQOLQH ZRUNVKHHW GXULQJ WKH FDVK GUDZHU UHFRQFLOLDWLR
FDVK WRWDOV E\ GHQRPLQDWLRQ

ULQWLQJ &DVK 'UDZHU 5HFHLSWYV

<RX FDQ SULQW FDVK GUDZHU UHFHLSWV LPPHGLDWHO\ DQG KDQ
UHFHLSWV XVLQJ WKH %XVLQHVYV ,OWHOOLJHQFH 3XEOLVKHU <R:
ZLWK ORJRVY DQG XQLTXH OD\RXWV &DVK GUDZHU UHFHLSW SULC
W\SH

6HOHFW D &DVK 'UDZHU ,'" DQG VHW XS D SULQWHU DQG WKH GHII
&RXQWHU 6DOHV 2UGHU RU D 3LFN 30DQ 5HSRUW

5HODWHG 7RSLFV

3HRSOHGB6RIW 6XSSO\ &KDLQ ODQDJHPHQW &RPPRQ ,QIRUPDWLR
3LFNLQJ 30DQ DQG *RRGV 5HFHLSWV 5HSRUWYV

6HWWLQJ 8S )HDWXUH 6HFXULW\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&HUWDLQ FDVK GUDZHU IXQFWLRQV PD\ H[LVW WKDW PXVW KDYH
DFFHVV WKHP )RU H[DPSOH \RX PD\ QHHG WR FRQWURO ZKR FDC

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8VLQJ D &DVK 'UDz

UHFRQFLOH D FDVK GUDZHU ZKHQ D GLVFUHSDQF\ LV WKHUH RYH
GUDZHU IHDWXUHYVY FDQ KDYH VHFXULW\ UXOHV GHILQHG IRU WKH

&DQFHOLQJ D UHFHLSW
8SGDWLQJ WKH FDVK GUDZHU ,°
5HFRQFLOLQJ D FDVK GUDZHU ZKHQ WKH GLVFUHSDQF\ LV RYH
8SGDWLQJ WKH EHJLQQLQJ EDODQFH IRU D FDVK GUDZHU UHFR
8SGDWLQJ UHFRQFLOLDWLRQ FRPPHQWYV

5HODWHG 7RSLFV
3HRSOH6RIW 2UGHU 0DQDJHPHQW 8QGHUVWDQGLQJ )HDWXUH

VLQJ D &DVK 'UDZHU

7KLV VHFWLRQ GLVFXVVHV KRZ WR XVH D FDVK GUDZHU

3DJHVY 8VHG WR :RUN ZLWK D &DVK 'UDZHU

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&DVK 'UDZHU 5HFHLSW'SB3H&(,37 &UHDWH D UHFHLSW IRU SD\P
IURP D FXVWRPHU

$GGLWLRQDO ,QIRUP DBWARED! (& BRHF N 5HFRUG SD\PHQW GHWDLOV II

FKHFNV VXFK DV WKH FKHFN
QXPEHU QDPH DGGUHVYV
GULYHUVY OLFHQFH QXPEHU
H[SLUDWLRQ GDWH VHFRQGD
DQG DXWKRUL]DWLRQ QXPEH!
DQG FKHFN DPRXQW

KHQ WKH YDOXH LQ WKH
3D\PHQW 0HWHKRIG/
&KHPMKIHGGLWLRQDO
,QIRUPDWRR@N WDNHV \RX WR
WKH $GGLWLRQDO ,QIRUPDWL
&KHFN SDJH

6HH 3HRSOHB6RIW 2UGHU
ODQDJHPHQW (QWHULQJ 6DO
2UGHUV LQ D &RXQWHU 6DOH
(QYLURQPHQW

$GGLWLRQDO ,QIRUPDRWVABRES5'BBUI G 5HFRUG SD\PHQW GHWDLOV Il
FDUGV VXFK DV FDUG W\SH
QXPEHU QDPH DGGUHVV DQ
DXWKRUL]DWLRQ GHWDLOV

'KHQ \RX VHOHBWWRLD UG
'"HELW &UWBIONP HQW
OHWKREOBOLFNLQJ WKH
$GGLWLRQDO ,QIRUPDNWLRQ
WDNHV \RX WR WKH $GGLWLR
,QIRUPDWLRQ &DUG SDJH

6HH 3HRSOHB6RIW 2UGHU
ODQDJHPHQW (QWHULQJ 6DO
2UGHUV LQ D &RXQWHU 6DOH
(QYLURQPHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
8VLQJ D &DVK 'UDz

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&UHGLW &DUG 6HOHFWR'RT)/B+'5B&&B6(/

5HIHUHQFH ,QIRUPDW&FR@®5()B'$7$

&RUUHFW &DVK 'UDZH& HBEHQ(SWH,14
3DJH

&DVK :RUNVKHHW 3DJ&'5B5(&21B&%$6+

&KHFNV :RUNVKHHW &'5B5(&21B&+(&.

5SHFRQFLOH &'5B5(&21&,/(

7TRWDO 3D\PHQWYV &'5B727%$/6B6(&

S3URFHVYV &DVK 'UDZH 8IHBRHEBAM Y 307
3DJH

5HFRQFLOLDWLRQV W& 58Bb G&ZRLBH NV B 6 ( &

5HFHLSW ,QTXLU\ &'5B5(&(,37B,14

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW IURP D OLVW RI FUH(C
VWRUHG IRU WKH FRQWDFW R
FXVWRPGHQWRLH® K H

&DVK 'UDZHU 5HFHLSW SDJH

$VVRFLDWH D SD\PHQW ZLWK
SDUWLFXODU LQYRLFH VDOH
DQG RWKHU VXFK GHWDLOV

&RUUHFW BEHO®WYIDQFDVK
GUDZHU UHFHLSW

<RX FDQ HGLW UHFHLSWV XVl
FRPSRQHQW KRZHYHU IHZHL
AHO®WH DYDLODEOH IRU
FRUUHFWLRQ RQ UHFHLSWYV V
LQ DULQWWDB WXV

(QWHU WKH DFWXDO FDVK FR
IURP WKH GUDZHU 7KLV SDJF
RSWLRQDO \RX FDQ E\SDVV L
HQWHU WKH DFWXDO FDVK FR
WKH 5HFRQFLOH WDE

(QWHU WKH DFWXDO FKHFN
QXPEHUV DQG DPRXQWYV IURP
WKH SK\WVLFDO FKHFNV LQ WK
GUDZHU 7KLV SDJH LV RSWLF
\RX FDQ E\SDVV LW WR HQWH
DFWXDO FKHFEN FRXQW RQ WK
5HFRQFLOH WDE

&RPSOHWH WKH FDVK DQG FK
ZRUNVKHHWY DV ZHOO DV Wi
UHFRQFLOH SDJH WR UHFRQI
FDVK GUDZHU

9LHZ WKH SD\PHQW PHWKRG
WRWDOV 7KLV LV D GULOO G
WKDW HQDEOHV \RX WR YLHZ
DGGLWLRQDO GHWDLO DERXMW
SD\PHQWY PDGH IRU WKLV FD
GUDZHU

8VH WKLV EDWFK SURFHVV W|
FDVK UHFHLSW SD\PHQWV WR
$FFRXQWYVY 5HFHLYDEOH VWDJ
WDEOH 7KHVH SD\PHQWYV ZLC
SURFHVVHG E\ WKH 3D\PHQW
/IRDGHU SURFHVV $5B3%$</2$"'

9LHZ D OLVW RI 5HFRQFLOLD\
WKDW DUH VHOHFWHG IRU
SURFHVVLQJ

9LHZ UHFHLSWV LQ UHDG RQC
PRGH <RX FDQ YLHZ UHFHLS\
DQ\ VWDWXV IURP WKLV SDJH
KRZHYHWHIGYH UHDG

RQO\ )RU VHFEXULW\ UHDVRQ\
WKH ODVW IRXU GLJLWV RI W
FDUG QXPEHU DSSHDU

ODUFK
3DJH RI



ORACLE &KDSWHU
8VLQJ D &DVK 'UD?

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

3ULQW %DQN 'HSRVLW BE&'SB3517'(3 3ULQW D EDQN GHSRVLW VOL
WKH UHFRQFLOLDWLRQ 7KLV
OLVWV FDVK WR EH GHSRVLW
ZHOO DV D OLVW RI WKH FKHI
FKHEN QXPEHU DQG DPRXQW
EH GHSRVLWHG

&DVK 'UDZHU 5HFHLSW 3DJH

8VH WKH &DVK 'UDZHU 5HFHLSW SDJH &'5B5(&(,37 WR FUHDWH D
FXVWRPHU

IDYLJDWLRQ

$FFRXQWYV 5H F HLY® BRGNP Q W\ G WEKMKR 'UDZMHYG WERKWKR 'UDZHU
SHFHLSW

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV

Cash Drawer Receipt
Deposit Unit LS001 Receipt Number MEXT

*Receipt Statuslue-.,.\,- vl *Cash Drawer 1D C1USD OJ Cash Drawer 1 USD
*Bill To Customer @,
*Payment Amount UsD
Payment Purpose Attachments (0)
Reference Information Personalize | Find I@ | ] First ‘4 1 0f 1 2 Last
Gual Code Reference
@, @, [ [=]
Payment Tendered Personalize | Find | & | First ‘&' 1 of 1 @& Last
*Payment Method Amount Tendered Payment Predictor
Cash =l I [ [=]
Remaining Balance 0.00
Non-Cash Received 0.00
Cash Received 0.00
Total Tendered 0.00
Change Due 0.00
Comments | =i
Cashier ID Date/Time
® 1RWH

<RX FDQ YLHZ RQO\ WKRVH UHFHLSWV YRRIBY PAHOHG D VWDW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8VLQJ D &DVK 'UD:

JLHOG RU &RQWURO 'HVFULSWLRQ

'"HSRVLW 8QLW 9LHZ WKH $FFRXQWY 5HFHLYDEOH EXVL(
WKDW ZDV HQWHUHG E\ WKH FDVKLHU R
SDJH

SHFHLSWUHRFHLSW QXPEHU 9LHZ D XQLTXH YDOXH WKDW LV DXWRPL

JHQHUDWHG DW VDYH WLPH 7KLV QXPE|
ZLWKLQ EXVLQHVV XQLWYV

SHFHLSW 6WDWXV 6HOHFW IURP WKHVH RSWLRQV

1HZ7KH GHIDXOW VWDWXV RI D UHFHLS\
FUHDWHG :KHQ WKH UHRAHWBWXW D O
4HO®RY WKH UHFHLSW DUH HGLWDEOH 7
FDQ XSGDWH WKEtROGNDWXV WR

SULQWHKE VWDWXV RI D SULQWHG UHFHL
HGLW WKB®Y) D UHFHLSW ZKHQ LW LV L
SULQWMW® 2MDX\WHQW OHWKRG &RPPHQWYV
&DVK 'UDZHQP&KHFN 1XPEHU

5SHFRQFL@WE WKH FDVK GUDZHU WKDW L
DVVRFLDWHG ZLWK WKH UHFHLSW KDV E
WKH VWDWXV LV DXWRPDWLFDOO\ XSGD
SULQWHBRGFRQFSEWHWBKLY WLPH \RX FDQQ]
XSGDWH WKH UHFHLSW LQIRUPDWLRQ

&DQFHOIHEE UHFHLSW ZDV HQWHUHG E\ P
\RX FDQ PDURDOFBEODOABHOHG UHFHLSW!'
DUH QRW LQFOXGHG LQ WKH &DVK 'UDZF
UHFRQFLOLDWLRQ SURFHVV $ FDVKLHU
UHFHLSD Q QRHAOHIBN XV WR DHZRDW XV R

+ROBGKH DELOLW\ WR FDQFHO D UHFHLSYV
FRQWUROOHG E\ IHDWXUH IXQFWLRQ VH

6HH 3HRSOHG6RIW 2UGHU ODQDJHPHQW
8QGHUVWDQGLQJ JHDWXUH )XQFWLRQ 6}

+RO3 \RX PXVW WHPSRUDULO\ H[FOXGH
I URP WKH FDVK GUDZHU UHFRQFLOLDWL
WKHQ VDYH WKH UHREBBGBW VKW K<B X

FDQ WKHQ SULQW WKH UHFHLSW LI QHFI
+RZHYHU DIWHU SULQWLQJ WKH VWDW.
LQ PROWGWDWXY LQVWHDG RI DXWRPDWLTF
VHW3WIRQWHG

7KHROWGNDWXV HQDEOHV WKH FDVKLHU
WKH SD\PHQW PHWKRG XQNQRZQ VFHQ
FDVK RQ GHOLYHU\ &2' VFHQDULRV LQ
UHFHLSW PXVW EH SURYLGHG WR WKH F
GHOLYHU\ Rl JRRGV &DVKLHROWGFDQ XSG
VWDWXV WR DHZ&DMWMRHERD QFHOH G

&DVK 'UDZHUF®YK GUDZHU EXVLQHNXY WRHWEXVLQHVYV XQLW RI WKH FDVK
YDOXH DSSHDUV DXWRPDWLFDOO\ IURP
ODQDIJHPHQW XVHU SUHIHUHQFHYV

'"UDZHU %8 7\GUDZHU EXVLQHVV SOQHIVWKBH XVLQHVV XQLW W\SH RI WKH
20 2UGHU ODQDJHRPIBQWFRM QW V
5SHFHLYDEOH

&DVK 'UDZHU ,' 9LHZ WKH YDOXH VHOHFWHG E\ WKH FDV\
RI YDOLG GUDZHUV LV GHWHUPLQHG E\ "
'UDZHU E\ 8VHU VHWXS DQG GLVSOD\HG
GHIDX\COMFLARHGWKH 3HRSOHG6RIW 2UGHU
ODQDJHPHQW 8VHU 3UHIHUHQFHYV SDJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO

'HVFULSWLRQ

%LOO 7R &XVWRPHU

&XUUHQF\

3D\PHQW $PRXQW

3D\PHQW 3XUSRVH

3D\PHQW OHWKRG

$PRXQW 7THQGHUHG

3D\PHQW 3UHGLFWRU

1RQ FDVK 5HFHLYHG

&DVK 5HFHLYHG

7TRWDO 7THQGHUHG

5SHPDLQLQJ %DODQFH

&KDQJH 'XH

&RPPHQWYV

&DVKLHU ,’
'DWH 7LPH

9LHZ WKH ,' Rl WKH FXVWRPHU ZKR PDG
SD\PHQW

9LHZ WKH FX®WHAHIHEG GHIDXOW IRU WKH
FDVK GUBDHHMQLWIKRY LV D UMBGERQO\

9LHZ WKH WRWDO DPRXQW WKDW LV UHE
FXVWRPHU 7KLV DPRXQW LV HQWHUHG
FDVKLHU W PLIJKW EH WKH WRWDO DPR
LQFOXGLQJ WD[HV

'"HVFULEH WKH SXUSRVH Rl WKH UHFHLS
IRU FROOHFWLQJ WKH SD\PHQW )RU H[L
PLJKW GHVFULEH DQ LWHP RU VHUYLFH
3D\PHQW LQ DGYDQFH RI DQ LQYRLFH

9LHZ WKH PHWKRG HQWHURKR®\EK WKH FD
&KHFN &UHGRUWHERDW&DUG

9LHZ WKH DPRXQW RI PRQH\ UHFHLYHG |
FXVWRPHU IRU HDFK SD\PHQW PHWKRG
E\ WKH FDVKLHU

6HOHFW WKLV FKHFEN ER[ WR XVH 3D\PH(
IRU WKLV SD\PHQW PHWKRG

9LHZ WKH VXPMRR KM 7HQ GHRIHK® Q
IRU DOO QRQFDVK SD\PHQWV 7KLV LV D
JHQHUDWHG DPRXQW

9LHZ WKH DPRXQW RI FDVK UHFHLYHG ,
WKH JULG IRU FDVK WKH@HVHKM YDOXH L
HTXDO WR WKH DPRXQW WHQGHUHG RI
D VIVWHP JHQHUDWHG DPRXQW

9LHZ WKH VXP Rl WKH QRQFDVK UHFHLY
UHFHLYHG RU D VXP RI DPRXQW WHQGH
URZV LQ WKH JULG 7KLV LV D VI\VWHP .
DPRXQW

9LHZ KRZ PXFK PRUH LV GXH E\ WKH FXV
PXOWLSOH SD\PHQW PHWKRGY DUH HQW
JULG 2QFH \RX HQWHU DOO SD\PHQW P}
DPRXQWV WKH YBDOXHLRQ QUKKDODQFH

4HOIGV 7KLV LV D VIVWHP JHQHUDWHG DF

9LHZ WKH DPRXQW RI FKDQJH GXH ZKLF
FDOFXODWHG E\ VXEWUDFWLQJ WKH SD\
IURP WKH WRWDO WHQGHUHG 7KLV LV [
JHQHUDWHG DPRXQW

9LHZ WKH FRPPHQWY WKDW WKH FDVKLFE
7KLV LV D IUHH IRUP 4HPIGDUDFWHU

9LHZ WKH XVHU ," RI WKH FDVKLHU
9LHZ WKH FXUUHQW GDWH DQG WLPH

5HFRUGLQJ &KHFN ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

3D\PHQW OHWKRG

2UDFOH DQG RU LWV DIILOLDWHYV

6HOKKWFN

ODUFK
3DJH R



ORACLE

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO

'HVFULSWLRQ

$GGLWLRQDO ,QIRUPDWLRQ

&OLFN$SWE&HWLRQDO ,QIRURPDNWELR @FFHVV
WKH $GGLWLRQDO ,QIRUPDWLRQ &KHFI

KHQ UHFRUGLQJ FKHFN SD\PHQWYV HQW
DSSURSWFKMHWN VSHRLREPDWLRQ VXFK D
FKHFN QXPEHU QDPH DGGUHVV GULYH
QXPEHU H[SLUDWLRQ GDWH VHFRQGDU
DXWKRUL]DWLRQ QXPEHU DQG FKHFN D

IRWKQWHULQJ D FKHFEN QXPEHU LV LPSF
FKHEN PDWFKLQJ LI \RX FKRRVH WR UHF
FKHENV GXULQJ FDVK GUDZHU UHFRQFL

SHFRUGLQJ &DUG ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

3D\PHQW OHWKRG
$GGLWLRQDO ,QIRUPDWLRQ

BURFHVV &DUG

BURFHVYVY &DUG 0DQXDOO\

6HOHHRM W SROKMGBHGLW &DUG

&OLFN$WEGHWLRQDO ,QIPURDWELR@FFHVV
WKH $GGLWLRQDO ,QIRUPDWLRQ &DUG

(QWHU FUHGLW FDUG LQIRUPDWLRQ VX!
FDUG QXPEHU H[SLUDWLRQ GDWH DQG
LQIRUPDWLRQ

&OLFN3IWRHHVYV &BXWOGVRQ WR LQLWLDWH
FDOO WR WKH WKLUG SDUW\ FUHGLW FD
ZKHUH WKH FDUG ZLOO EH DXWKRUL]JHG

, ] WKH FUHGLW FDUG ZDV SURFHVVHC
VXFFHVVIXOO\$ XWKKIRQUWIKOHWLRQ &RGH
DQ&XWKRUL]DWLRQRO'®WH
DXWRPDWLFDOO\ SRSXODWHG RQ WK
, ] WKH FUHGLW FDUG SURFHVVLQJ ZD
WKHQ WKH UHDVRQ IRU GHFOLQH DSES
OHVVDJH AHOGV WKH SURFHVYV
IDLOHG WKH FDVKLHU PXVW WDNH VI
HLWKHU WU\ DQRWKHU FDUG RU VHO
SD\PHQW PHWKRG

IRWKDFK WLPH WKDW D FUHGLW FDU(
WUDQVPLVVLRQ LV SURFHVVHG E\ WK
SDUW\ SURFHVVRU VXFFHVVIXO RU Q
WUDFNHG LQ D KLVWRU\ WDEOH
&5&$5'B+67B7%/ <RX FDQ XVH WKLYV
IRU DXGLW SXUSRVHV

(QDEOH WKLV RSWLRQ RQ WKH UHFHLSW
SURFHVVHG IURP D VHSDUDWH FDUG VZI
PDFKLQH 7KLV RSWLRQ LV XVHG ZKHQ C
DXWRPDWHG WKLUG SDUW\ LQWHJUDWL
:KHQ \RX VHOHFW WKBXVRISRULIRQ WWKR®E&
'DWHID QEXWKRUL]DW L R B OSBERUGHH
DYDLODEOH IRU HOXWWKRDNQEDWKRQ

6 WDWXVVHWK®DOO\ $SSURYHG 6HWWOH

5HFRUGLQJ 5HIHUHQFH ,QIRUPDWLRQ

JURP WKH &DVK 'UDZHU 5HFHILHIW WB-DQ@DAHNNOLFN WKH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
8VLQJ D &DVK 'UDz

7KH UHIHUHQFH LQIRUPDWLRQ LV SDVVHG WR 3HRSOHB6RIW $FFRX
IDFLOLWDWH SD\PHQW PDWFKLQJ 'RZQVWUHDP SURFHVVLQJ LQ 3
FDUH RI HLWKHU PDQXDO RU DXWRPDWLF DSSOLFDWLRQ WR RSH(

® 1RWH

.l WKH SD\PHQW LV EHLQJ PDGH WR SD\ IRU IXWXUH LQYRLFH
LQIRUPDWLRQ 7KH SD\PHQW ZLOO WKHQ EH UHIHUHQFHG E\

JLHOG RU &RQWURO '"HVFULSWLRQ

4XDO &RTADOLBERGH ,GHQW WKK W\SH RI UHIHUHQFH LQ WKH
4HOGWHP ,QYRLFH 6 B G K ¥V FXDG/HHU
2UGHU

S5HIHUHQFH 7KLV UHIHUHQFH LV XVHG GRZQVWUHDP

3HRSOH6RIW $FFRXQWY 5HFHLYDEOH IR
PDWFKLQJ 7KH SUR®PISQIGR @ WK L(\GLW
VPDUW SURPSW )RU H[DPSOH LI \RX VH
6DOHV 2UG KIXBO &REBDWKHQ WKH
SURPSW KHUH OLVWYVY YDOLG VDOHV RUC
FDQ RYHUULGH WKH GHIDXOW ZLWK D IU

3ULQWLQJ &DVK 'UDZHU 5HFHLSWYV

2QFH \RX FUHDWH D UHFHLSW \RX FDQ SULQW LW VR WKDW \RX F
7KH SULQWDEOH UHFHLSW LQIRUPDWLRQ DSSHDUV LQ D VHSDUD\V
3ULQW S5 HFIHQASWI KW S5HFIHQS W RHY QRW DSSHDU XQWLO DIWHU \F
2QFH WKH SULQWDEOH UHFHLSW DSSHDUV \RX FDQ XVH WKH EUR
FRS\ RI WKH UHFHLSW $IWHU \RX SULQW WKH UHFHLSW \RX FDQ
WKH SULQWDEOH UHFHLSW

<RX JHQHUDWH WKH UHFHLSW XVLQJ WKH 3ULQWDEOH '"RFXPHQW
IRUPDW RI WKH UHFHLSW &DVK 'UDZHU UHFHLSW SULQWLQJ XVH)\

5HODWHG 7RSLFV

BHRSOHG6RIW 6XSSO\ &KDLQ ODQDJHPHQW &RPPRQ ,QIRUPDWLR
3LFNLQJ 30DQ DQG *RRGV 5HFHLSWYV 5HSRUWYV

&RUUHFW &DVK 'UDZHU 5HFHLSWYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RUUHFW &DVK 'UDZHU 5HFHLSWV SDJH &'5B5(&(,37B,14
D FDVK GUDZHU UHFHLSW

<RX FDQ HGLW UHFHLSWYV XVLQJ WKLY FRPSRQHQW KRZHYHU IH.
RQ UHFHLSWYV WWKIDOWWBIGBW X\Q D

IDYLJDWLRQ

$FFRXQWYV 5H F HLY® BRGNP Q WD\ G WERKWK 'UDZMHYG WRHQHFW &DVK
'UDZHU 5HFHLSWYV

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&DVK

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ D &DVK 'UDz

Correct Cash Drawer Receipts

Deposit Unit US001 Receipt Number 15
Receipt Status Printed Business Unit US001
" 5 Q@
Business Unit Type OM Cash Drawer 1D |C2 *  Drawer 2 - Front of Store
Bill To Customer 1018 Mational Institute of Health
Payment Amount 59 44 usD Reconciliation ID
Payment Purpose Aftachments (0)
Reference Information Personalize | Find |@||:| First ‘4’ 10f 1'% Last
Qual Code Reference
Payment Tendered Personalize | Find | 2 | First'4' 1 of1 > Last
Payments | Processing Results
*Payment Method Amount Tendered
Check - 59.44 Additional Information
Non-Cash Received 59.44
Cash Received 0.00
Total Tendered 59.44
Change Due 0.00
Comments oy ]
Cashier ID SAMPLE Date/Time 05/03/05 12:12:22PM

2QFH D UHFHLSW LV SULQWHG \RX FDQ HGLW RQO\ WKHVH ILHOG
&KHFN 1XPEHU DQG &RPPHQWV 7R HGLW WKH FKHFN QXPEHU FO
RQ WKH 3D\PHQW 7HQGHUHG 3D\PHQWV WDE

+RZHYHU WKH V\VWHP GRHV QRW DOORZ VRPH SD\PHQW PHWKRG
SD\PHQW PHWKRG FKDQJHV WKDW DUH DFFHSWDEOH

'RUNVKHHW 3DJH

8VH WKH &DVK :RUNVKHHW SDJH &'5B5(&21B&%$6+ WR HQWHU WKH
WKH GUDZHU

7KLV SDJH LV RSWLRQDO \RX FDQ E\SDVV LW WR HQWHU WKH DF!
I1DYLIJDWLRQ

$FFRXQWYV 5H F HLY® BRGNP Q WD\ G WERKMKR 'UDZHYG WKFHRQFLOH
&DVK 'UDZMWG WEBKMR :RUNVKHHW

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ V

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ D &DVK 'UDz

Cash Worksheet Checks Worksheet Reconcile
Business Unit U300 Drawer BU Type OWM

Cash Drawer ID C1 Status | Pending w

Reconciliation I MEXT Reconciled DateTime 03/06/2013 31240

Paper Personalize | Find | 2 | First ‘&' 1-7 of 7 &' Last

Description Quantity Amount
100 a 0.00
$50 a 0.00
520 a 0.0o
510 0 0.00
55 ] 0.0o
52 ] 0.00
£1 a 0.00

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ V

Coin personalize | Find |20 | B First' 4 1-6 016 '} Last
Description Quantity Amount
Dollar a 0.00
Fifty-cent 0 0.00
Cuarer a 0.00
Dime 1] 0.00
Mickel o 0.00
Fenny 0 0.00
Actual Cash Count 0.00 Ush
Calculate

<RX VKRXOG UHFRQFLOH FDVK GUDZHUV SHULRGLFDOO\ WR FRPS
DJDLQVW WKH SK\WLFDO PRQH\ LQ D FDVK GUDZHU 7KH UHFRQFL
DQG FKHFNV IRU D JLYHQ GUDZHU ,W GRHV QRW LQFOXGH DQ\ FL
DFWXDO WRWDOV <RX VKRXOG UHFRQFLOH FDUG WUDQVDFWLRQ

,QLWLDWH D FDVK GUDZHU UHFRQFLOLDWLRQ E\ FUHDWLQJ DQ H(
FRPSRQHQW 7KH VIVWHP VHWV WKH UHFRQFLOLDWLRQ GDWH DQ
+RZHYHU \RX FDQ HGLW WKLV GHIDXOW GDWH DQG WLPH 7KH UF
ZKLFK UHFHLSWV DUH LQFOXGHG IRU UHFRQFLOLDWLRQ $Q\ UHF
WLPH DUH QRW LQFOXGHG LQ WKH UHFRQFLOLDWLRQ SURFHVV 5
UHFRQFLOLDWLRQ $ UHFR & DICRIMIMR RFIRBD®@ KHOMT XV :KHQ D

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ D &DVK 'UDz

UHFRQFLOLDWLRQ LV ILUWBW ANMBI/NEBEY LAWVKFERA BOGYHDWHY WKDW
UHFRQFLOLDWLRQ LV FRQVLGHUHG D ZRUN LQ SURJUHVV <RX FD
SURFHVV RI JHWWLQJ UHFRQFLOHG RU ZKLOH GLVFUHSDQFLHV D
UHFRQFLOLDWLRQ FDQ H[LVW IRU D JLYHQ GUDZHU DW DQ\ WLPH
GUDZHU LYHVWFRWMAMRHG

® 1RWH

7KH &DVK :RUNVKHHW SDJH LV EXLOW G\QDPLFDOO\ EDVHG R
GUDZHU DQG EDVHG RQ WKH GHQRPLQDWL B8 VRGHILQHBNVIRRR'
'DWH 7LPHOG FRQWUROV ZKLFK UHFHLSWYV DUH UHFRQFLOHG

&DVK :RUNVKHHW

7KH FDVKLHU FDQ FRPSOHWH WKH &DVK :RUNVKHHW WR KHOS FD
GHQRPLQDWLRQ DQG DFWXDO FDVK FRXQW $OWHUQDWLYHO\ WK
SDJH DQG HQWHU WKH DFWXDO FDVK FRXQW RQ WKH 5HFRQFLOH

JLHOG RU &RQWURO '"HVFULSWLRQ

AXDQWLW\ (QWHU D FRXQW IRU HDFK Rl WKH SDSHL
FRLQEHQWLQHWKH JULG

$FWXDO &DVK &RXQW &OLFN&WRHAXCDMWHMVRQ WR YLHZ WKH VXP

DPRXQW RI WKHGFHRIMNHPHWKH JULG 7KH
DFWXDO FDVK FRXQW FRPSXWHG RQ WK
"RUNVKHHW LV DXWRPDWLFDOO\ FDUULHK
$FWXDO &DVKIEABRQWKH 5HFRQFLOH SD.

&KHFNV :RUNVKHHW

8VH WKH &KHFNV :RUNVKHHW SDJH &'5B5(&21B&+(&. WR HQWHU !
DQG DPRXQWYV IURP WKH SK\VLFDO FKHFNV LQ WKH GUDZHU

7KLV SDJH LV RSWLRQDO \RX FDQ E\SDVV LW WR HQWHU WKH DF!
IDYLJDWLRQ

$FFRXQWYV 5HF HLY® BBHPH QW G WEBWR 'UDZHYG WKFHRQFLOH
&DVK 'UDZMHWG WKHBN :RUNVKHHW

7KH &KHFNV :RUNVKHHW SDJH LV DOVR RSWLRQDO 2Q WKLV SDJt}
LQ WKH GUDZHU DQG WRWDO WKHP IRU FRPSDULVRQ DJDLQVW Wi
HILVWYV LQ WKH FKHFN DPRXQW FKHFN UHFHLSWVY DQG &KHFN :R
FKHFEN QXPEHU DQG DPRXQW ,I WKH VI\VWHP FDQQRW ILQG D PDW
&KHFN :RUNVKHHW HQWU\ WKH FDVKLHU LV SURPSWHG WR LGHQ)
SDUWLFXODU FKHFN ZRUNVKHHW HQWU\ <RX FDQQRW VDYH WKH
ZRUNVKHHW HQWULHY DQG DOO FKHFN UHFHLSWY DUH PDWFKHG

$OWHUQDWLYHO\ WKH FDVKLHU FDQ VNLS WKH &KHFNV :RUNVKHI
WKH SHFRQFLOH SDJH :KHQ GRLQJ WKLV WKRXJK LI WKH DFWXD
VA\VWHP JHQHUDWHG FKHFN H[SHFWHG DPRXQW WKHQ WKH FDVKI
"RUNVKHHW SDJH VR WKDW WKH FKHFN GLVFUHSDQF\ FDQ EH SUR

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO

'HVFULSWLRQ

&KHFN 1XPEHU

$PRXQW

$FWXDO &KHFN &RXQW

(QWHU WKH FKH S HPRERGW K H
SK\VLFDO FKHEN

(QWHU WKH FKHFIS HFALRRUDW K H
SK\VLFDO FKHEN

&OLFN&SWRAXCWHVRQ WR YLHZ WKH VXP
DPRXQW RI WKIHGHQHFINGQHW KH JULG

S5HFRQFLOH

$ VXPPDUL]DWLRQ RI WKH FDVK GUDZHU DFWLYLW\ WR DVVLVW L(
LQ WKH GUDZHU DS SHDARWQ RAWGERH UIF ’'MKRSHQLQJ EDODQFH IORDW |
GUDZHU SOXV WKH WRWDO UHFHLSWV IRU WKH GD\ PLQXV DQ\ Q
QRQFDVK SDLG RXW ZLOO JHQHUDWH WKH FDVK FKHFN H[SHFWHG
FDVK FKHFN H[SHFWHG DPRXQW ZLWK WKH DFWXDO SK\VLFDO FD"

JLHOG RU &RQWURO

'"HVFULSWLRQ

%HJLQQLQJ &DVK $PRXQW

7TRWDO 3D\PHQWYV

7TRWDO 3DLG 2XW

7TRWDO S5SHFHLSWYV

1RQ FDVK FKHFN 3D\PHQWYV

1RQ FDVK 3DLG 2XW

&DVK &KHFN ([SHFWHG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU D EHJLQQLQJ FDVK DPRXQW 7KL
EHFRPHV5 RIKBIP R X QW4 Q HBU WKH FDVK
GUDZHU 8VHUV ZKR KDYH DSSURSULDW
FDQ FKDQFBHRMMHRXQW ,I \RX FKDQJH W
DPRXQW XYRPPKI\WOWR H[SODLQ ZK\

6HH 3HRSOHB6RIW 2UGHU ODQDJHPHQW
8QGHUVWDQGLQJ )HDWXUH )XQFWLRQ 6}

9LHZ WKH VXP RI DOO SRVLWLYH DPRXQ
WKH FDVK GUDZHU $00 SD\PHQW PHWKI
LQFOXGHG LQ WKLV WRWDO

9LHZ WKH VXP RI DOO QHJDWLYH DPRXQ
IRU WKH FDVK GUDZHU $00O SD\PHQW Pl
LQFOXGHG LQ WKLV WRWDO

9LHZ WKH DPRXQW DUULYHG DW E\ WKH
ZKHQ VXEWUDFWLQJ WKH WRWDO SDLG |
IURP WRWDO SD\PHQWYV

9LHZ WKH VXP RI DOO SRVLWLYH DPRXQ
UHFHLYHG LQWR WKH FDVK GUDZHU WKL
FDVK RU FKHFN IRU WKH JLYHQ GD\ 7KL
VXEWUDFWHG IURP WKH WRWDO UHFHLS
DW WKH FDVK FKHFN H[SHFWHG DPRXQW

9LHZ WKH DPRXQW RI DOO QHJDWLYH UFL
ZHUH QRW FDVK IRU WKH JLYHQ GD\ 7Kl
DGGHG WR WKH WRWDO UHFHLSWYV WR K
FDVK FKHFN H[SHFWHG DPRXQW

9LHZ WKH DPRXQW RI WKH FDVK DQG FK
VKRXOG EH LQ WKH FDVK GUDZHU FDVK
H[SHFWHG RSHQLQJ EDODQFH WRWDC
QRQ FDVK FKHFEN SD\PHQWV QRQFDVK
7KLV DPRXQW LV FRPSDUHG WR WKH DF\
GHWHUPLQH ZKHWKHU WKH FDVK GUDZH
EDODQFHG

IRWHHIJDWLYH FKHFNVY DUH QRW LQFOX(
WRWDO EHFDXVH QR SK\VLFDO QHJDWLY
H[SHFWHG LQ WKH GUDZHU

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO

'"HVFULSWLRQ

&DVK ([SHEWHG

&KHFN ([SHFWHG

$FWXDO &DVK &RXQW

$FWXDO &KHFN &RXQW

$FWXDO 7TRWDO

6KRUWDJH 2YHUDJH

&DVK 6KRUWDJH 2YHUDJH

&KHFN 6KRUWDJH 2YHUDJH

2UDFOH DQG RU LWV DIILOLDWHYV

9LHZ WKH DPRXQW RI WKH WRWDO FDVK
H[SHFWHG WR EH LQ WKH FDVK GUDZHU

9LHZ WKH WRWDO FKHFN DPRXQW WKDW
EH LQ WKH FDVK GUDZHU

IRWHHIJDWLYH FKHFNV DUH QRW LQFOX(
WRWDO EHFDXVH QR SK\VLFDO QHJDWLY
H[SHFWHG LQ WKH GUDZHU

9LHZ WKH DPRXQW RI SK\VLFDO FDVK FR
WKH FDVK GUDZHU 7KLV YDOXH LV FDUL
I[IURP WKH &DVK :RUNVKHHW SDJH RU HQ
WKH FDVKLHU LI WKH :RUNVKHHW SDJH |

9LHZ WKH SK\VLFDO FKHFEN DPRXQWYV WF
WKH FDVK GUDZHU 7KLV YDOXH LV FDUL
IURP WKH &KHFNV :RUNVKHHW SDJH RU |
WKH FDVKLHU LI WKH :RUNVKHHW SDJH |

9LHZ WKH WRWDO YDOXH RI WKH DFWXD
SOXV WKH DFWXDO FKHFN FRXQW IURP \
GUDZHU

9LHZ WKH DPRXQW RI FDVK GUDZHU VKR

RYHUDJH RI ERWK FDVK DQG FKHFNV FR

FDOFXODWLRQ LV 6KRUWDJH 2YHUDJH
([SHFWHG

9LHZ WKH DPRXQW WKDW WKH FDVK GUL
RU VKRUW LQ FDVK

9LHZ WKH DPRXQW WKDW WKH FDVK GUL
RU VKRUW LQ FKHFENYV

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO

'HVFULSWLRQ

6DYH DV 5SHFRQFLOHG

2UDFOH DQG RU LWV DIILOLDWHYV

2QFH D FDVK GUDZHU LV UHFRQFLOHG

7KH VWDWXVHYV RI DOO UHFHLSWYV DV
WKLV UHFRQFLOLDW LBRJQ GWERGJH IURF
S5HFRQFIKBHG-DQ QR ORQJHU PRGLI\ W
UHFHLSWV DQG WKH\ ZLOO QRW JHW
WKH QH[W UHFRQFLOLDWLRQ $OVR |
XSGDWHG ZLWK WKH UHFRQFLOLDWLF
7TKHDWH 7LPH /DVW 5 HFAR@GD.@XHE

LV UHFRUGHG EDFN WR WKH FDVK GU

1RWIQ\ GLVFUHSDQFLHV IRXQG LQ W
UHFRQFLOLDWLRQ DUH ZULWWHQ WR
&'5B',6&5(3B67* VWDJLQJ WDEOH

$Q\ FDVK RYHU RU VKRUWDJH LV VHQ
3HRSOH6RIW 5HFHLYDEOHV DV DQ DG
SD\PHQW ZLWK D EODQN FXVWRPHU |
FRQWURO FXVWRPHU )RU H[DPSOH
GUDZHU LV VKRUW E\ 86' WKHQ D
FDVK SD\PHQW LV FUHDWHG DQG VHQ
ZLWK WKH FDVK SD\PHQW GHSRVLW F
HQWU\

.| D GLVFUHSDQF\ H[LVWV LQ D FKHFEU
DFWXDO FKHFN DPRXQW LV VHQW WR
JRU H[DPSOH LI D FKHFN UHFHLSW ZI
UHFRUGHG DV 86' EXW WKH DFW:
ZDV ZULWWHQ IRU 86' WKHQ WKF
SD\PHQW LQIRUPDWLRQ ZLOO JHW FU
5HFHLYDEOHV DV WKH DFWXDO 8¢
DPRXQW
1RWHI WKH FDVK GUDZHU GRHV QRW UHTF
FDQ UHVHDUFK WKH GLVFUHSDQF\ XVLQ
GRZQ FDSDELOLWLHY $OWHUQDWLYHO\
GLVFUHSDQF\ DPRXQWGH4QHBKLQ WKH
WROHUDQFH \RX FBMJWKRRG/WDWRU DV
SHFRQFEDHAGLFNLEDUYWKH 5HFRQFLOHG
EXWWRQ $Q\ GLVFUHSDQF\ DPRXQW LV
WKH GLVFUHSDQF\ VWDJLQJ WDEOH
&'5B',6&5(3B67* ,| WKH GLVFUHSDQF\ L
RXWVLGHGHAWKEROHUDQFH DPRXQW WK
XVHU ZLWK VHFXULW\ FDQ FKRRVH WR R
PDUN WKH GUDZHU DV U&RFRRHQWHG 7KlI
4HOIGV DYDLODEOH IRU WKH XVHU WR HQ
MXVWL4ARWLRIQH GLVFUHSDQF\ 'ULOO G
FDSDELOLWLHY DUH EXLOW LQWR WKH 5
DVVLVW \RX LQ WKH UHFRQFLOLDWLRQ
H[DPSOH ZKHQ \RX7RWILIFON 5MKHI LS WV
$PRXQWLQN D VHFRQGDU\ SDJH DSSHDL
EUHDNGRZQ RI WKH DPRXQWYV E\ SD\PHQ
PHWKRG

1RWHKRX FDQQRW FHFIHL SWK PR X QW

4HOGXULQJ UHFRQFLOLDWLRQ EXW \RX
SD\PHQW PHWKRGV RI UHFHLSWV $IWHL
UHFHLSW XVLQJ WKH GULOO GRZQ IHDW
&DOFXCEDXWHVRQ RQ WKH 5HFRQFLOH WD
UHIUHVK WKH ODWHVW UHFHLSW FKDQJ!
BHFXULW\ FRQWUROV UHFRQFLOLDWLRQ

ODUFK
3DJH R



ORACLE

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO 'HVFULSWLRQ

5HFRQFLOHG 'DWH 7LPH (GLW WHQIRU SHQGLQJ UHFRQFLOLDWLR
SURFHVVHV 7KLV HQDEOHV \RX WR LQF
UHFHLSWV DGGHG WR WKH GUDZHU DIWH
UHFRQFLOLDWLRQ SURFHVV ZDV ODVW \
LQFOXGH WKHVH UHFHLSWV LQ WKH WR\
VDYH WKH XSGDWHG UHFRQFLOHG GDW#F
\RX HGLWHWRBFLOHG 'DWHO BICALHF N
WKEDOFX CEDMWHVRQ :KHQ DVNHG LI \RX Z
WR VDYH WKH GBWRGVWRHPRWRWDOV RQ
SDJH DUH UHIUH VERIIEQ G HARMFKAL Q J
RFFXUV

URFHVYV &DVK 'UDZHU 5HFHLSWYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URFHVYV &DVK 'UDZHU 5HFHLSWYV SDJH 581B&'5B/2%$'307
SURFHVV WR VHQG FDVK UHFHLSW SD\PHQWV WR WKH $FFRXQWV

7TKHVH SD\PHQWYV ZLOO EH SURFHVVHG E\ WKH 3D\PHQW /RDGHU ¢
IDYLIJDWLRQ

$FFRXQWYV 5H F HLY® BRGNP Q W\ G WEKMKR 'UDZHYPG WEBRPBHVV &DVK
'UDZHU 5HFHLSWYV

$IWHU \RX KDYH UHFRQFLOHG D FDVK GUDZHU \RX FDQ SDVV WKt
UHFRQFLOLDWLRQ RYHU WR WKH 3HRSOH6RIW 5HFHLYDEOHYV SD\F
GUDZHU UHFHLSWV XVLQJ &'5B/2%$'307 SRSXODWHV WKH VWDJLQJ
SD\PHQW WUDQVDFWLRQ VXFK DV UHIHUHQFH LQIRUPDWLRQ ELC
SD\PHQW DPRXQW 2QFH WKH VWDJLQJ WDEOHYV KDYH EHHQ SRSX
/IRDGHU SURFHVYV $5B3%</2$' WR FUHDWH SD\PHQWYV IURP WKH FI

&'5B/2%$'307 LV DQ $SSOLFDWLRQ (QJLQH SURFHVV $00O UHFHLSW!'
SDUDPHWHUV DQG KBbHHRDQ  MDVWOHWXYVORIFWHG IRU SURFHVVLQJ 5HF
DUH JURXSHG LQWR 5HFHLYDEOH '"HSRVLW &RQWURO HQWULHYV L(

S5HFHLSW SD\PHQWYV DUH JURXSHG E\ EDQN DFFRXQW DQG FXUL
&DVK DQG FKHFN SD\PHQWYV DUH UHFRUGHG LQ VHSDUDWH GHE

SURFXUHPHQW FDUGVY GHELW FDUGYV DQG FUHGLW FDUGV DUH
SD\PHQW PHWKRG RI ()7

$IWHU WKH UHFHLSW SD\PHQWY DUH VXFFHVVIXOO\ SURFHVVHG
SD\PHQW VHTXHQFH QXPEHUV WKDW ZHUH DVVLJQHG DUH VDYHG
FDQ YLHZ WKHP IURP WKH 5HFHLSW ,QTXLU\ FRPSRQHQW $ VLQJ(
HDFK RI WKH UHFRQFLOLDWLRQV WKDW ZHUH SLFNHG XS WR EH &
GHSRVLW EDWFK ," WKDW ZDV DVVLIJQHG IURP WKH 5HFRQFLOLDW
LV QHHGHG IRU SULQWLQJ WKH DVVRFLDWHG GHSRVLW VOLS

® 1RWH

*LIW YRXFKHU SD\PHQW W\SHVY DUH SDVVHG WR 3HRSOHG6RIW
RQ WKH LQYRLFH DV RSSRVHG WR EHLQJ VHQW WR 5HFHLYDE

6HH SHRSOH6RIW 5HFHLYDEOHY O5HFHLYLQJ &DVK 'UDZHU 3D\PHQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
8VLQJ D &DVK 'UDz

JLHOG RU &RQWURO 'HVFULSWLRQ

$FFRXQWLQJ 'DWH (QWHU WKH DFFRXQWLQJ GDWH WR DVV]I
SD\PHQWYV ,1 \RX OHOB®IDVWYKL W K H
FXUUHQW GDWH DSSHDUV E\ GHIDXOW

&DVK 'UDZHU %XVLQHVYV 8QLW 6SHFLI\ WKH EXVLQHVYV XQLW WR ZKLFK
GUDZHU EHORQJV

&DVK 'UDZHU %8FDS¥K GUDZHU EXSHEHMWKH FDVK GUDZHU EXVLQHVV X
XQLW W\SH DYDLODEOH RQWIDR)Q@S DUH

5DQJH 6HOHFWLRQ 6HOHFW WKH SURFHVVLQJ RSWLRQ WKD!

&DVK 'UDBHOHFW WR LGHQWLI\ D UDQJH
GUDZHUV WKDW QHHG WR EH SURFHVVH

5HFRQ 'DWHFRQFLOLDWLRQ GDWH 6HOH
LGHQWLI\ D UDQJH RI UHFRQFLOLDWLRQ
UDQJH RI FDVK GUDZHUV

5HFRQ UHFRQFLOLDWLRQ ,' 6HOHFW W|
UDQJH RI UHFRQFLOLDWLRQ ,'V IRU D JL
GUDZHU ,°

3ULQWLQJ D %DQN 'HSRVLW 60LS

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

$IWHU WKH &'5B/2$'307 SURFHVYVY KDV SURFHVVHG FDVK GUDZHU L
SULQW D EDQN GHSRVLW VOLS 7KLV VOLS OLVWYV WKH FDVK DV |
DPRXQW WR EH GHSRVLWHG WR WKH EDQN $ EDWFK GHSRVLW '
DUH SLFNHG XS IRU SURFHVVLQJ E\ WKH &'5B/2%$'307 SURFHVV <R
GHSRVLW ," RQ WKH UXQ FROQWURO SDJH RI WKH EDQN GHSRVLW \
GHSRVLW VOLS DOO FDVK DQG FKHFN UHFHLSW SD\PHQWYV WKDW
RI WKH EDWFK GHSRVLW ," DV D UXEEHU EDQG DURXQG DOO RI W|
SURFHVVHG DQG SDVVHG WR 5HFHLYDEOHYV 7KH EDWFK GHSRVLW
UHFRQFLOLDWLRQ LV YLHZDEOH IURP WKH SHFRQFLOLDWLRQ FRP

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



SURFHVVLQJ &UHGLW &DUGYV

BOQGHUVWDQGLQJ &UHGLW &DUG 3UR

7TKH FUHGLW FDUG SURFHVVLQJ GRFXPHQWDWLRQ SURYLGHV DQ |
SURFHVVLQJ FUHGLW FDUG SURFHVVLQJ XVLQJ WKH KRVWHG PR

7KLV GLDJUDP LOOXVWUDWHY D VLGH E\ VLGH FRPSDULVRQ RI Wt
DSSOLFDWLRQV DQG WKH KRVWHG SD\PHQW PRGHO LQ ZKLFK D W
SURFHVVHV SD\PHQWYV

Traditional Payment Modal Hosted Paymant Modal
PaymentCollected, Encrypted, Stored, Tr itted (FSCM lications) Payment Collected, Encrypted, Stored, Transmitted (Service Provider)

Payment Network

Payment Network
H4 N -5 -
\0og —| Kol .

Service Provider Service Provider

Secure Collection

F‘j of sensitive ., gfos‘:ﬁ:i?nc:Lon
paymentdata paymentdata
Secure Transmission

!ilj of sensitive E:s:;asnl:vmejssmn
peymentdata payment data
Secure Storage

of sensitive E] :fo;t;:;%:
o FSCM payment data

Applications
Customer
FSCM < b
Applications 3 =

7KH IROORZLQJ WDEOH SURYLGHV D VLGH E\ VLGH FRPSDULVRQ R
YHUVXV KRVWHG PRGHO

,Q WKH WUDGLWLRQDO FUHGLW FD WK P KENW HBKIHPSOHPHQWDWLRQ WK
IROORZLQJ DUH VWRUHG ORFDOQUGHU WR &DVK VA\VWHP VWRUHV WKH IF

JLUVW DQG ODVW QDPH RI WKH FDUG KROGHU

&UHGLW &DUG W\SH &UHGLW FDUG W\SH

&UHGLW FDUG QXPEHU HQFU\SWHG

/IDVW IRXU GLJLWV RI WKH FUHGLDW WDIRE WQ BREHWY RI WKH FUHGLW FDUC
(ISLUDWLRQ PRQWK DQG \HDU

3D\PHQW SURFHVVRU QDPH 3D\PHQW SURFHVVRU QDPH

&UHGLW FDUG DGGUHVYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &UHGLW

,Q WKH WUDGLWLRQDO FUHGLW KD WK P KENW HWBKHPSOHPHQWDWLRQ WK
IROORZLQJ DUH VWRUHG ORFDOQUGHU WR &DVK VA\VWHP VWRUHV WKH IF

3KRQH QXPEHU
(PDLO DGGUHVYV

3UR40H

8VLQJ WKH 7UDGLWLRQDO ORGHO IRU &UH

7KLV VHFWLRQ LQFOXGHYV

SUHUHTXLVLWHYV IRU XVLQJ WKH WUDGLWLRQDO FUHGLW FDUG
&UHGLW FDUG DXWKRUL]JDWLRQ VWDWXV FRGHYV
$XWKHQWLFDWLRQ DQG VHFXULW\ IRU FUHGLW FDUG QXPEHUYV

<RX HQWHU WKH VDPH EDVLF GDWD IRU FUHGLW FDUG SD\PHQWYV
WR &DVK DSSOLFDWLRQ \RX DUH XVLQJ WKH GLIITHUHQFH LV ZKH!

® 1RWH

$IWHU FUHGLW FDUG QXPEHUVY DUH HQWHUHG WKH\ DUH VW
VDYHG RQO\ WKH ODVW IRXU GLJLWV RI WKH FDUG QXPEHU |
FUHGLW FDUG LQIRUPDWLRQ 3DJHV XVHG WR UHYLHZ WKH F
&XVWRPHU 6XPPDU\ XVLQJ 4XLFN &XVWRPHU &UHDWH DOVR
Rl WKH QXPEHU

BUHUHTXLVLWHV IRU 8VLQJ WKH 7UDGLWLRQDO &UHGLW &DUG OR

%HIRUH \RX EHJLQ DFFHSWLQJ FUHGLW FDUG FKDUJHV IURP FXVYV
IROORZLQJ

6HW XS LOWHJUDWLRQ ZLWK D WKLUG SDUW\ FUHGLW FDUG SU
6HWWLQJ 8S &UHGLW &DUG ,QWHIJUDWLRQ IRU  QWHJUDWLRQ %

JRU PRUH LQIRUPDWLRQ DERXW VHWWLQJ XS FUHGLW FDUG SU
GRFXPHQWDBWRBQHEBRIW  QWHIJUDWLRQ ,QWHUIDFHYV

(VWDEOLVK WKH W\SHV Rl FUHGLW FDUGV 9LVD ODVWHU &DUG
SD\PHQW 8VH WKH &UHGLWWBUSULSH &RBERE® MIHD
&RPSRQHQW &RQIL.IDXQU® WKRI@LW &DUG DUOOMHWKHGLW &DUG
7\SHWR VSHFLI\ GLIIHUHQW SURFHVVRUV IRU HDFK FUHGLW FD

&UHDWH D GHIDXOW FUHGLW FDUG JURXS RQ WKH$SSOLFDWLR
3DJHHW 8S )LQDQFLDOV 6ROSOWERPRQ 'HILQLIVQBQWKMHQLW
&DUGDUQG WKHQH &UHGLW &DUG *URXSV

6HH $SSOLFDWLRQ )XQGDPHQWDOV B6HWWLQJ 8S &UHGLW &D U
LQIRUPDWLRQ

6HW XS FRPPRQ FUHGLW FDUG RSWLRQV REHWKEE §UEBQWLODWC
XSSO\ &KDQG WRAPRQ 'HILQLWNQBQA¥KHQLW &DYGWHKHGQLW
&DUG 2SWLRQV

BHH$SSOLFDWLRQ )XQGDPHQWDOV 6HWWLQJ 8S &UHGLW &DUG
LQIRUPDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
8QGHUVWDQGLQJ &UHGLW

&UHGLW &DUG $XWKRUL]JDWLRQ 6WDWXV &RGHYV

7KH IROORZLQJ WDEOH OLVWY WKH DXWKRUL]DWLRQ VWDWXV FR!
SURFHVVLQJ LQ 3HRSOH6RIW 2UGHU ODQDJHPHQW %LOOLQJ DQC
GLVSOD\V WKH VWDWXV FRGH RU WKH GHVFULSWLRQ RI WKH VWD

6WDWXV &RGH 6KRUW 1DPH

1DPH

/IRRRPPHQWYV 8VHG ,Q

%

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

$XWK
$XWKRUL]JHG

%LOOHG

&UHG
&UHGLWHG

'HQLHG

7KH WUDQVDFWLRQ IEDWFK DQG
DSSURYHG DQG POXG\D O

DUH UHVHUYHG <RX FDQ
REWDLQ DSSURYDOV

WKURXJK EDWFK RU

PDQXDO FUHGLW FDUG
SURFHVVLQJ

7KH WUDQVDFWLRQ LV
FRPSOHWH 7KH IXQGV
DUH FKDUJHG WR WKH
FUHGLW FDUG $00 ELOO
WUDQVDFWLRQV PXVW EH
SUHFHGHG E\ DQ
DXWKRUL]DWLRQ 7KH
WHWH SWXUHGOVR

XVHG

$ FUHGLW KDV EHHQ@O 5HIXQGV
DXWKRUL]JHG DQG

SURFHVVHG IRU WKH
WUDQVDFWLRQ 7KH IXQGV
DUH FUHGLWHG EDFN WR
WKWHSHFL£ADW® G

7KH WUDQVDFWL2RQ %KDV 5
IDLOHG FUHGLW FDUG
SURFHVVLQJ DQG KDV
EHHQ GHFOLQHG RU
GLVDOORZHG E\ WKH
RUJDQL]DWLRQ LVVXLQJ
WKH FUHGLW FDUG

9DOLGDWLRQ (UOIRHWUHGLW FD$6G

5HYHUVDO

SD\PHQW KDV IDLOHG
3HRSOH6RIW DSSOLFDWLRQ
YDOLGDWLRQ HGLWV DQG
KDV QRW EHHQ SURFHVVHG
E\ WKH WKLUG SDUW\
SURYLGHU IRU
DXWKRUL]DWLRQ DQG
VHWWOHPHQW ORVW HUURUV
DUH GLVFRYHUHG ZKHQ
HGLWLQJ FXVWRPHU RU
FUHGLW FDUG
LQIRUPDWLRQ

$Q DXWKRUL]DW2®R Q%ZDV

$XWK 5HYHUVDOFDQFHOHG WR IUHH XS

9DOLGDWHG

2UDFOH DQG RU LWV DIILOLDWHYV

IXQGV RQ D FUHGLW FDUG
20

ODUFK
3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ &UHGLW

6WDWXV &RGH 6KRUW 1DPH /RQRPPHQWYV 8VHG ,Q
1DPH
+ 5HY '"HQLHG 7KH DXWKRUL]DWQRQ

$XWK 5HYHUVDOYHHHEHEDO WUDQVPLVVLRQ
ZDV GHQLHG E\ WKH

WKLUG SDUW\ SURFHVVRU

- 5HDXWK ,VVXH DQRWKHU20
SHDXWKRUL]H DXWKRULJDWLRQ UHTXHVW
IRU DXWKRUL]JDWLRQV WKDW
KDYH EHFRPH VWDOH

1R $FWLRQ $ FUHGLW FDUG XD \®H Q¥/%
ZRUNVKHHW KDV EHHQ
FUHDWHG EXW LV QRW
UHDG\ WR EH VXEPLWWHG
IRU DXWKRUL]DWLRQ DQG
VHWWOHPHQW

0 0DQ $SSUY 7KH WUDQVDFWLRQ $5
0DQXDOO\ $SSUFW*|JFd;”-YHG YHUEDO
EHWWOHG DSSURYDO (QWHU

PDQXDO DSSURYDOV RQ
WKH SHYLHZ 3HQGLQJ
&UHG &DUG 7UDQV
&UHGLW &DUG $GGUHVYV
SDJH LQ B3HRSOHG6RIW
%LOOLQJ

1 &KJ WR 7UP 7KH SD\PHQW W\BH ¥RU
&KDQJH WR 7HUPMMKH WUDQVDFWLRQ KDV

EHHQ FKDQJHG IURP
&UHGLW &DUG WR 3D\PHQW
7HUPV &KDQJHV WR
SD\PHQW WHUPV DUH
PDGH RQ WKH 3HQGLQJ
&& 7UDQV SDJH LQ
3HRSOHG6RIW 2UGHU
ODQDJHPHQW DQG WKH
5HYLHZ 3HQGLQJ &UHG
&DUG 7UDQV SDJH LQ
3HRSOHB6RIW %LOOLQJ 7KH
3URFHVV &UHGLW &DUG
,QYRLFHV SURFHVV SLFNV
XS WKH WUDQVDFWLRQ WKH
QH[W WLPH \RX UXQ WKH
SURFHVV

3 $XWK %LOO 7KH WUDQVDFWL20Q BPV$5

$XWKRUL]JHG DQ&‘XOJEEUMM@(OO\
XWKRUL]JHG DQG ELOOHG

5 3URFHVVLQJ ,QGLFDWHYV WKD# WKH
&UHGLW &DUG 3URFHVVRU
LV ZRUNLQJ ZLWK WKH
SD\PHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &UHGLW

BWDWXV &RGH 6KRUW 1DPH /RQRPPHQWYV 8VHG ,Q
1DPH
7 &DQFHO 2UG ,QGLFDWHV D FDXOFRQ®G

&DQFHO 2UGHU FUHGLW FDUG RUGHU 7KH
WUDQVDFWLRQ LV QRW
VXEMHFW WR IXUWKHU
SURFHVVLQJ
&DQFHOODWLRQV DUH
HQWHUHG RQ WKH 3HQGLQJ
&UHGLW &DUG 7UDQV SDJH
DQG RQ WKH VDOHV 2UGHU
(QWU\ YRUP SDJH

8QSURF 5HW 7KH WUDQVDFWL2RQ D \B5

8QSURFHVVHG 5RWW\EHHQ SURFHVVHG RU
D SUHYLRXV
DXWKRUL]DWLRQ KDV
IDLOHG DQG LV EHLQJ
UHVXEPLWWHG IRU
LQFOXVLRQ LQ WKH QH[W
&& 3URFHVVLQJ UXQ

3HQGLQJ $SSURYEB FUHGLW FD$G
SD\PHQW FDQQRW EH
VHQW WR WKH WKLUG SDUW\
SURYLGHU IRU
DXWKRUL]DWLRQ DQG
VHWWOHPHQW XQWLO D XVHU
PDQXDOO\ UHYLHZV DQG
VXEPLWV WKH SD\PHQW

'"HOBHWWOH $ FUHGLW FDUG $SD\PHQW

"HOHWH DIWHU 6‘M'§\R/\YbﬁBﬁQ5/WHQ
SUHYLRXVO\ DXWKRUL]JHG
DQG ELOOHG RU PDQXDOO\
DSSURYHG VHWWOHG KDV
EHHQ GHOHWHG

'"HOHWHG $ FUHGLW FDUG 8D\PHQW
ZRUNVKHHW KDV EHHQ
FUHDWHG EXW KDV EHHQ
GHOHWHG EHIRUH
DXWKRUL]DWLRQ DQG
VHWWOHPHQW

&DQFHOOHG $ FUHGLW FDUG SD\PHQW
WKDW KDV EHHQ UHDG\ IRU
DXWKRUL]DWLRQ DQG
SD\PHQW KDV EHHQ
ZLWKGUDZQ IRU
SD\PHQW 7KH FUHGLW
FDUG SD\PHQW
ZRUNVKHHW KDV QRW
EHHQ GHOHWHG EXW WKH
FUHGLW FDUG SD\PHQW
ZLOO QRW EH DWWHPSWHG

ODUFK

2UDFOH DQG RU LWV DIILOLDWHYV 3DJH

R



ORACLE

&KDSWHU
8QGHUVWDQGLQJ &UHGLW

6WDWXV &RGH 6KRUW 1DPH /RQRPPHQWYV 8VHG ,Q
1DPH

= =HUR 'ROODU 3D$PHUHGLW FDUG $D\PHQW
ZRUNVKHHW KDV EHHQ
FUHDWHG ZLWK D
PRQHWDU\ YDOXH RI
7KLV VWDWXYV
DFFRPPRGDWHY FUHGLW
FDUG SD\PHQW
ZRUNVKHHWYV WKDW DUH
FUHDWHG IRU
PDLQWHQDQFH SXUSRVHYV
IRU H[DPSOH IRU
DXWRPDWHG ZULWH RII
SURFHVVLQJ RU LQ
VLWXDWLRQV RI WKH QHW
FUHGLW DQG GHELW LWHPYV
VHOHFWHG RQ D FUHGLW
FDUG ZRUNVKHHW EHLQJ

$XWKHQWLFDWLRQ DQG 6HFXULW\ IRU &UHGLW &DUG 1XPEHUYV

&99 LV DQ DXWKHQWLFDWLRQ SURFHGXUH HVWDEOLVKHG WR UHC
WUDQVDFBHRQM W\ I£ERGB LV DYDLODEOH RQ DOO FUHGLW FDUG L
&99 QXPEHU $ OLQBHFKXKW WAR&EW&®K HQDEOHV XVHUV WR JHW DGG
DERXW WKH &99 QXPEHU &OLFN WKH OLQN WR RSHQ D VHFRQGDL
FRGH LV DQG KRZ WR ILQG LW RQ D FUHGLW FDUG

7KH &99 QXPEHU LV QRW SHUPDQHQWO\ VWRUHG LQ WKH GDWDEL
UHWDLQHG DIWHU D SDUWLFXODU WUDQVDFWLRQ LV DXWKRULJHC
VWRUHG WHPSRUDULO\ RQO\ LQ VSHFLDO FDVHV VXFK DV GXULQ
WUDQVDFWLRQV LQ 2UGHU ODQDJHPHQW DQG %LOOLQJ ,Q VXFK |
WHPSRUDULO\ VWRUHG DQG GLVFDUGHG DV VRRQ DV WKH EDWFK

7KH VHFXULW\ FRGH IRU FUHGLW FDUGY QHHGV WR EH HQDEOHG
&UHGLW &DUG 2 SWMMRXEV)BRDHFLDOV 6ROGOWERPRQ 'HILQLWLRQV
DQG WVKMHHB LW BRGCWKHGQLW &DUG 2BWKRQWHFXULW\ FRGH ILHOG |
WKH ILHOG ZLOO QRW DSSHDU LQ WKH FUHGLW FDUG SDJHV

8VLQJ WKH +RVWHG ORGHO IRU &UHGLW &I

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

B3HRSOHG6RIW )6&0 SURYLGHYV D IUDPHZRUN LQ WKH 2UGHU WR &D\
%LOOLQJ H®»LOO 3D\PHQW DQG $FFRXQWV 5HFHLYDEOH WR IDFI
SD\PHQW LQIRUPDWLRQ E\ WKLUG SDUW\ FUHGLW FDUG KRVWYV %
FDQ FRQYHUW IURP D WUDGLWLRQDO FUHGLW FDUG PRGHO ORFL
PRGHO ZKHUH D WKLUG SDUW\ KRVWV RU VWRUHV FUHGLW FDUG

7KLY GLDJUDP LOOXVWUDWHY WKH SDWKZzZD\ RI D SD\PHQW EHJLQ
3HRSOHG6RIW 2UGHU WR &DVK DQG SURFHVVHG WKURXJK D WKLUC
UHvVvXOwY DUH UHIHUHQFHG E\ WKH DSSHDUDQFH RI WRNHQV EHW
SD\PHQW QHWZRUN

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

Payment Network

&KDSWHU
8QGHUVWDQGLQJ &UHGLW

P I~

Secure Storage
Provider

Account Created (4}

‘§ Action Logged
& Data Stored “—

.=/ Data Stored

Pnl Data
EEEEEEE

N
. C CC
Token Token ». b .
v Sales Fulfillment
Omeclick-b .
'§ . n::au:tnnuge . g:q?aml"um 10
+ Credit = Recuring billing
PAY A 16)
. ]& 2 CC
Finance
Sales Systems | e SO B customer . crug b .
| System(s) of Record Service « Tokenormasked #
ey credk e taniaton and
* Up-selll x-sell chargeback mgmt y
Merchant Systems Tatgy f \
[ |Initial Transaction ot ORoNTACHone 4
T

v

7KLV VHFWLRQ LQFOXGHYV

SUHUHTXLVLWHY IRU XVLQJ WKH KRVWHG FUHGLW FDUG PRGHC
([DPSOH RI WKH &UHGLW &DUG 'DWD SDJH LQ D VI\VWHP WKDW

BUHUHTXLVLWHV IRU 8VLQJ WKH +RVWHG &UHGLW &DUG ORGHO
%HIRUH \RX EHJLQ XVLQJ WKH KRVWHG FUHGLW FDUG PRGHO \RX

6HW XS D WKLUG SDUW\ SD\PHQW SURFHVVRU O0OXOWLSOH SURF
DVVLIQHG WR D VSHFLILF FUHGLW FDUG W\SH

&UHDWH D GHIDXOW FUHGLW FDUG JURXS IRU D VSHFLILF FUHC
RSWLRQDOO\ DW WKH EXVLQHVV XQLW OHYHO

6HH $SSOLFDWLRQ )XQGDPHQWDOV 6HWWLQJ 8S &UHGLW &DU(

&RQYHUW \RXU H[LVWLQJ FUHGLW FDUG GDWD LQWR SURILOHV
GDWD WR WKH WKLUG SDUW\ FUHGLW FDUG SURFHVVRU

6HH WKH GRFXPHQWDWLRQ IRU WKH $SSOLFDWLRQ )XQGDPHQW
RU $SSOLFDWLRQ )XQGDPHQWDOV 6HWWLQJ 8S &UHGLW &DUG
,PSOHPHQWDWLRQ

:LSH DOO FUHGLW FDUG GDWD IURP UHFRUGY LQ \RXU 3HRSOH!

6HH WKH GRFXPHQWDWLRQ IRU WKH $SSOLFDWLRQ )XQGDPHQW
3DJHRU $SSOLFDWLRQ )XQGDPHQWDOV 6HWWLQJ 8S &UHGLW &
,PSOHPHQWDWLRQ

ODODJLQJ &UHGLW &DUG 'DWD 8VLQJ $FWL

7KH DFWLRQ OLQNV RQ WKH FUHGLW FDUG GDWD RU GHWDLO SDJ
2UGHU WR &DVK VA\VWHP IRU D WUDGLWLRQDO FUHGLW FDUG LPSH
LPSOHPHQWDWLRQ )RU H[DPSOH DIWHU FRQYHUWLQJ WR D KRV\
&UHGLW &DUG 'DWD SDJH VKRZV RQO\ WKH FUHGLW FDUG GDWD C
PDWFKHV XS LQIRUPDWLRQ EHWZHHQ WKH 3HRSOHG6RIW 2UGHU W
DGPLQLVWHUHG E\ WKH WKLUG SDUW\ SURFHVVRU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8QGHUVWDQGLQJ &UHGLW

&UHGLW FDUG DFWLRQ OLQNV DSSHDU RQ 2UGHU WR &DVK SDJHYV
KHUH

+HDGHU &UHGLW &DUG SDJH %LOOLQJ

7KLY SDJH LV DFFHVVHG GXULQJ H[SUHVV ELOO HQWU\ RU VWD
W\A\SH LV &UHGLW &DUG

3D\PHQW &RQILUPDWLRQ (QWHU &UHGLW &DUG ,QIR SDJH LQ W
QDYLJDWLRQ H%LOO 3D\PHQW

&UHGLW &DUG 'DWD SDJH 2UGHU ODQDJHPHQW

3D\PHQW 2SWLRQ SDJH XQGHU ([SUHVV 2UGHU $GG (GLW $GGL
XQGHU &RXQWHU 6DOH 5HIXQG 3D\PHQW *URXSV SDJH XQGHU
7UDQVDFWLRQV SDJH XQGHU ,GHQWLI\ 3HQGLQJ 7UDQVDFWLRQ

&DVK 'UDZHU 5HFHLSW $GGLWLRQDO ,QIRUPDWLRQ SDJH IRU
&UHGLW &DUG 'HWDLOV SDJH 5HFHLYDEOHYV

7KLY SDJH LV DYDLODBDWHEZ KHIHG/HAKMMDKBE W &DU®LQYQWDLOV
DSSHDU VXFK DV RQ FUHGLW FDUG ZRUNVKHHWY DQG RQ WKH
$FFRXQW 2YHUYLHZ DQG 5HFHLYDEOHY :RUN&HQWHU SDJHV

8VLQJ &UHGLW &DUG $FWLRQ /LQNV LQ WKH +RVWHG ORGHO
,Q JHQHUDO WKH DFWLRQ OLQNV DSSHDU RQ WKH ULJKW VLGH R

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
KRVWHG FUHGLW FDUG SURFHVVLQJ

Credit Card Data

Mame Golden Inc

Credit Card Type Clear Cradit Card Info

Last Four lJ:l.jn'.él_ Add Credit Card
Retrieve Profile Data
Edit Credit Card
Delete Credit Card
Update Expiration Dates

Zat St
Amount 1992.00 USD Authiorize Credit Card
Authorization Status UnprocessedRetr

Autherization History
Authorization Date

COrder Entry Order Messages

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
,QIR SDJH LQ D KRVWHG FUHGLW FDUG LPSOHPHQWDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

™ ™

&KDSWHU
8QGHUVWDQGLQJ &UHGLW

Payment Cart Make Payment

Payment Confirmation: Enter Credit Card Info - Step 3 of 4

New World Qutdoor Equipment, Inc

Payment Amounts by Currency and Payment Date

Currency Payment Date

usD 01102013

Credit Card Information (2

Enter the credit card information below:
*Credit Card Type | DISCOVER

Last Four Digits 1117

* Required Field

{0

[ Payment Confirmation 1 Payment Results

Exit | 4 Previous Submit Payment

Review Messages s ContactUs

Payment Amount

12.00

Clear Credit Card Info
Use Primary Card
Select Credit Card
Add Credit Card
Retrieve Profile Data
Edit Credit Card
Delete Credit Card

Update Expiration Dates

Exit | |4 Previous Submit Payment

JLHOG RU &RQWURO

'"HVFULSWLRQ

&OHDU &UHGLW &DUG ,QIR

8VH 3ULPDU\ &DUG

6HOHFW &UHGLW &DUG

$GG &UHGLW &DUG

SHYLBZUR4OMWD

(GLW &UHGLW &DUG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

&OLFN WKLV OLQN WR FOHDAHWE®WY GDWEL
WKDW DSSHDU RQ WKH SDJH 7KLV DFWL
DITHFW VWRUHG FUHGLW FDUG GDWD

&OLFN WKLV OLQN WR SRSXODWH WKH &
,QIRUPDWHR@YWK FDUG W\SH DQG ODVW
GLIJLWV XVLQJ WKH SULPDU\ FUHGLW FD
GHVLIQDWHG LQ WHKIRABROQWDFW V
FXVWRPHU

&OLFN WKLV OLQN WR RSHQ WKH &UHGL
SDJH ZKLFK OLVWV FUHGLW FDUGV DVYV
WKLV FXVWRPHU FRQWDFW 7KLV OLQN |
WKH FRQWDFW KDV DW OHDVW RQH VDY
FUHGLWSBRYGH

&OLFN WKLV OLQN WR DGG GDWD IRU D
7KLY OLQN WUDQVIHUV \RX WR WKH WKL
VXSSOLHU VHW XS IRU SD\PHQW VWRUD.
SURFHVVLQJ LQ WKH KRVWHG PRGHO <F
FUHGLW FDUG LQIRUPDWLRQ RQ WKH KR
ZKLFK LV SUH SRSXODWHG ZLWK WKH FX
FRQWDFW V ELOOLQJ LQIRUPDWLRQ

&OLFN WKLY OLQN WR VHQG D UHTXHVW
VLWH WR SHRAUGHWEB DQG WKHQ GLVSOD
RQ WKH 3HRSOHG6RIW SSJJR44 CBBHWDJ LNY H G
GLVSOD\ RQO\

7KLY OLQN LV DYDLODEOH ZKHQ WKH FU
DQG ODVW IRXU GLJLWY DSSHDU RQ WKI

&OLFN WKLV OLQN WR WUDQVIHU WR WK
ZKHUH WKH FXVWRPHU FRQWDFW FDQ H(
LOQIRUPDWLRQ

7KLY OLQN LV DYDLODEOH ZKHQ WKH FU
DQG ODVW IRXU GLJLWY DSSHDU RQ WKI

ODUFK
3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &UHGLW

JLHOG RU &RQWURO

'HVFULSWLRQ

'HOHWH &UHGLW &DUG

8SGDWH ([SLUDWLRQ 'DWHYV

&OLFN WKLV OLQN WR GSORADHD FUHGL
DVVRFLDWHG ZLWK WKLV FXVWRPHU FR(
SUR4DW QRW XVHG LQ DQ\ SHQGLQJ WUD
EDFNJURXQG UHTXHVSWBHDEHWKM WKH
KRVWHG VLWH

7KLY OLQN LV DYDLODEOH ZKHQ WKH FU
DQG ODVW IRXU GLIJLWY DSSHDU RQ WK

&OLFN WKLV OLQN WR XSGDWH H[SLUDW
\HDU ZLWKRXW WUDQVIHUULQJ WR WKH
'KHQ \RX HQWHU WKH QHZ H[SLUDWLRQ
EDFNJURXQG SURFHVV XSGDWHV WKH KI

7KLY OLQN LV DYDLODEOH ZKHQ WKH FU
DQG ODVW IRXU GLJLWY DSSHDU RQ WKI

.| SD\PHQW WRNHQL]DWLRQ LV HQDEOHG IRU RQOLQH WUDQVDFW
VA\VWHP UHTXLUHV WKH XVH RI KRVWHG SURILOHV DQG RUGHU SD
FXVWRPHU FRQWDFWYV WKDW GR QRW KDYH SHUPDQHQW SURILOH
WHPSRUDU\ SURILOH ,Q WKLV FDVH WKH 3HRSOHG6RIW V\VWHP L\

7KH WHPSRUDU\ SURHILPRPWHH PMHW XW FDUG LV SURFHVVHG RQ V

SDJH 7KLV YDOXH LV WKH

GHIDXOW

,Q WKLV FDVH LI QR FUHGLW FDUG SURILOH H[LVWV IRU WKH F
VIVWHP WKH FXVWRP G ® XU GION ESNWER HVWDEOLVK D SURIL
FRQWLQXLQJ ZLWK WKH WUDQVDFWLRQ

7KH WHPSRUDU\ SURILOH LV DDYWW R P DRAMQLGID@H WRIWDHDMWH® LRQ LV
XVLQJ WKH VDPH GDWD DV LQ WKH FUHGLW FDUG WUDQVDFWLF

8VLQJ &UHGLW &DUG $FWLRQ /LQNV LQ WKH 7TUDGLWLRQDO ORGH(

,Q JHQHUDO WKH DFWLRQ OLQNV DSSHDU RQ WKH ULJKW VLGH R

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
ODQDJHPHQW XVLQJ WKH WUDGLWLRQDO FUHGLW FDUG PRGHO =
FROQOWUROV ODWHU RQ WKLV SDJH

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

Credit Card Data

Bill To 1001 Name Apex Systems

Contact BI_CNTCT Name Anna Anderson

Credit Card Type VISA

Credit Card Number }0COCOCOCOCATT1

[l Display Unmasked Card Number

Expiration Month | Year |08 12014
Credit Card First Name |Anna

Credit Card Last Name |Anderson

Email Address |aandersong@email.com

Phone Number |925/555-1212

Address Source Bill To Address

Authorization Status

Amount

Authorization Status Unprocessed/Retry

Authorization Date

Crder Entry

&KDSWHU
&RPPRQ (OHPHQWY 8VHG WR 3UF

Clear Credit Card Info
Use Primary Card

Select Credit Card

Authorize Credit Card

0.00 UsD

Authorization History

JLHOG RU &RQWURO

'"HVFULSWLRQ

&OHDU &UHGLW &DUG ,QIR

8VH 3ULPDU\ &DUG

6HOHFW &UHGLW &DUG

$XWKRUL]JH &UHGLW &DUG

$XWKRUL]DWLRQ +LVWRU\

&OLFN WKLV OLQN WR FOHDAHWE®WY GDWEL
VKRZLQJ RQ WKH SDJH 7KLV DFWLRQ GF
VWRUHG FUHGLW FDUG GDWD

&OLFN WKLV OLQN WR SRSXODWH WKH &
,QIRUPDWHRQ@YWK GDWD XVLQJ WKH SUL
FUHGLW FDUG DV GHVLJQDWHG LQ WKLYV
SUR4CRHJ D FXVWRPHU

&OLFN WKLV OLQN WR RSHQ WKH &UHGL
SDJH ZKLFK OLVWV FUHGLW FDUGV DVYV
WKLV FXVWRPHU FRQWDFW 7KLV OLQN |
WKH FRQWDFW KDV DW OHDVW RQH VDY
FUHGLW FDUG VWRUHG LQ WKH V\VWHP

&OLFN WKLV OLQN WR DXWKRUL]H SD\PH
FUHGLW FDUG

&OLFN WKLY OLQN WR UHYLHZ WKH DXW
KLVWRU\ IRU WKLV FUHGLW FDUG

&RPP

RQ (OHPHQWY 8VHG WR 3URFH\

JLHOG RU &RQWURO

'"HVFULSWLRQ

$XWKRUL]DWLRQ

)XQGV DUH UHVHUYWSHDB I FRIGNOA \D

FDUG $Q DXWKRUL]JDWLRQ QXPEHU LV R
WKH FXUUHQW DPRXQW EHLQJ DXWKRUL
FKDUJHV WDNH SODFH DJDLQVW WKH FU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK

3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
&RPPRQ (OHPHQWY 8VHG WR 3UF

JLHOG RU &RQWURO

'"HVFULSWLRQ

$XWK 'DWH B3XEPWKRUL]DWLRQ 'DWHFHBHFWKH GDWH DQG WLPH WKH WUDQV
DQ&U&DUGSXWRKUMGLW FDUG DXWKRKRIDMHBQSOXY WKH H[SLUDWLRQ GD

GDWH

%LOO

&UHGLW

&UHGLW &DUG $GGUHVYV

&UHGLW &DUG $XWHKHWMNVKNUG
DXWKRUL]DWLRQ VWDWXYV

WUDQVDFWLRQ LV GHQLHG WKHQ QR GE
DXWKRUL]DWLRQ LV RQO\ YDOLG IRU WK
GD\V \RX HQWHUHG RQ WKH &UHGLW &D!
7KH 5HWXUQ &RGH LV GHUKDRIDR\Q FRGH

D WUDQVDFWLRQ LV4BB@WHG 7KHVH
SRSXODWHG DXWRPDWLFDOO\ DIWHU D
SURFHVVLQJ FDOO WR WKH FUHGLW FDU
DQG SD\PHQW DSSOLFDWLRQ

)XQGV DUH FKDUJHG WR WKH FUHGLW FI
WUDQVDFWLRQV PXVW EH SUHFHGHG E\
DXWKRUL]DWLRQ %RWK DQ DXWKRUL]D\
FDQ EH LVVXHG DW WKH VDPH WLPH

)XQGV DUH FUH G LWSGH EIDAANGWE R VD
FDUG

7KH FXUUHQW VWDWH RI DXWKRUL]DWLF
FDUG WUDQVDFWLRQ

&UHGLW &DUG $XQ/KUERBGNWK&G 7KH DSSURYDO FRGH DVVLIQHG WR WKL
FUHGLW FDUG DXWKRUL]DWLRQXSREGHDXWKRUL]DWLRQ RU ELOOLQJ

&UHGLW &DUG )LUVW 1DPH

&UHGLW &DUG *URXS

&UHGLW &DUG 1XPEHU

2UDFOH DQG RU LWV DIILOLDWHYV

.| WKH QDPH RQ WKH FDUG LQFOXGHV D
LQLWLDO LQFOXGH WKH PLBWGWOM LQLWL
QDPH LQAMBIGY

6XSSRUWYV PXOWLSOH FUHGLW FDUG W\
ZLWK PXOWLSOH SD\PHQW SURFHVVRUYV
JURXS 7KH JURXSLQJ FDQ EH XWLOL]JHG
)6&0 PRGXOHV WR OLPLW RU FRQWURO :
FDUG W\SHV DQG SD\PHQW SURFHVVRUYV
DYDLODEOH IRU WUDQVDFWLRQV

7KH VA\VWHP YDOLGDWHY FUHGLW FDUG
\RX HOQOWHU WKHP ,I \RX HQWHU D QXPE!
GRHVY QRW PDWFK WKH SDUDPHWHUV VH
FDUG W\SH RQ WKH &UHGLW &DUG 7\SH
\RX UHFHLYH DQ HUURU PHVVDJH DQG Z
DEOH WR VDYH WKH SDJH XQWLO \RX FR
HUURU 7KH YDOLGDWLRQ LV

7KH QXPEHU RI GLJLWV <RX FDQQRW
FDUG QXPEHU RI GLJLWV IRU D FDU
WKDW UHTXLUHV
7KMUH4RI WKH FUHGLW FDUG QXPEHU
FDQQRW VDYH D FDUG QUR&EHU ZLWK
IRU D FDUG W\SH WKDMA4A[HTXLUH\
RI
7KH FDUG QXPEHU LV YDOLG <RX FDC
D FDUG QXPEHU WKDW LV QRW D YDO
FDUG QXPEHU 7KH V\VWHP GRHV D FI
DOJRULWKP RQ WKH QXPEHU \RX HQW
HQVXUH WKDW LW LV YDOLG IRU WKH
W\SH \RX DUH HQWHULQJ

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
&RPPRQ (OHPHQWY 8VHG WR 3UF

JLHOG RU &RQWURO

'HVFULSWLRQ

&UHGLW XRUWDRME® H

&UHGLW &DUG 7\SHV

(PDLO $GGUHVV

/IDVW )RXU 'LIJLWYV

OHVVDJIJ®WHVVDJIHD QG VVDJIH

2UDFOH DQG RU LWV DIILOLDWHYV

BURYLGHV VXSSRUW IRU WKH KRVWHG S
VWRUDJH PRGHO LQ WKH 3HRSOHBRIW V
3HRSOH6RIW XVHV S\IZRA QHSHV RI
SHUPDQHQW DQG WHPSRUDU\

$ SHUPD GHURWOHIHUV WR FUHGLW FD!
GDWD WKDW ZLOO EH VWRUHG LQ WK
VI\IVWHP IRU D FRQWDFW40DQHG UHPDLQ
XQWLO WKH FRQWDFW RU &65 FKRRV
WKH FDUG LQIRUPDWLRQ

$ WHPSRBDE¥Y¥OHIHUV WR FUHGLW FDL
GDWD WKDW UHPDLQ LQ WKH V\VWHP
VDYHG LQ D WDEO IS URHRIFRM D U\
SXUJHG EDVHG RQ WKH VHWWLQJV VF}
WKH$SSOLFDWLRQ )XQGDPHQWDOV &
2SWLRQV 3DJH

6HH $SSOLFDWLRQ )XQGDPHQWDOV 6

&UHGLW &DUG 2SWLRQV DQG *URXSV
3UR4OHM] UHSUHVHQWHG E\ D WRNHQ ,°
VXEVFULSWLRQ ,' WKDW LV DVVLIJQHG E
VIVWHP 7KH 3HRSOHG6RIW V\VWHP VWRU
,' WR UHSUHVHQW WKH FDUG GDWD 6HH
7RNHQL]DWLRQ

2UDFOH GHOLYHUV GDWD IRU PRVW SRS
FDUG W\SHV GRXQWMEKE® W\SHV RI FUHGLW
FDUGV WKDW \RX DFFHSW IRU FUHGLW F
E\ PRGLI\LQJ HGIHAQLARB DG GLQJ

QHZ RQHV RQ WKH &D YGQWHNSIS SIDIH
&RPSRQHQIMG WIRIPGRQHQW
&RQ4JXUDWDRGVVKHGLW &DUG
,QWHUIDFMHG WKHHGLW &DUG GMSIHV
,QWHJUDWLRQ ,QWHUIDFHV &DUG 7\SH |

7KLUG SDUW\ FUHGLW FDUG DXWKRUL]D
SD\PHQW DSSOLFDWLRQV RIWHQ UHTXLL
DGGUHVVY DQG WHOHSKRQH QXPEHU IV
GRHV QRW KDYH DQ HPDLO DGGUHVV RU
ZDQW WR VXSSO\ WKLV LQIRUPDWLRQ W
HQWHU D GXPP\ HPDLO DGGUHVYV

7KLAHOGLVSOD\V WKH ODVW IRXU GLJLW
FDUG QXPEHU DQG LV XVHG DV SDUW RI
&DUJR4ORU D WRNHQ ," WKDW KHOSV LC
WUDQVDFWLRQV SURFHVVHG LQ D KRVW
LPSOHPHQWDWLRQ

'LVSOD\ WKH SURFHVVLQJ KLVWRU\ IRU
WUDQVDFWEBR4KFEEHQRWHY D PHVVDJH
RULJLQDWLQJ IURP WKH WKLUG SDUW\ F
DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFI
PHVVDJHVY DSSHDU DXWRPDWLFDOO\ DIW
DWWHPSW WR SURFHVYV WKLV WUDQVDF\
SDUW\ DSSOLFDWLRQ 7KLV LQIRUPDWLF
WKH &UHGLW &DUG +LVWRU\ WDEOH

., \RX PDNH D FKDQJH WR SD\PHQW WHU
UHFRPPHQGV WKDW \RX FOHDU WKH PHV
HQWHU FRPPHQWVYV WR PDLQWDLQ DQ DX
WKH WUDQVDFWLRQ

ODUFK
3DJH R



ORACLE’

&KDSWHU
SBUHUHTXLVLW

JLHOG RU &RQWURO 'HVFULSWLRQ

SHTXHVW ,° $ QXPEHU DVVLJQHG E\ WKH WKLUG SDU
FDUG DXWKRUL]DWLRQ DQG SD\PHQW DS
LGHQWLI\ WKLV SURFHVVLQJ WUDQVDFW

BHTXHQRBIHT 1EVHTXHQFH QXPESXQLTXGHQWDYNUJQHG WR HDFK OLQH F
LQ WKHVH WDEOHV ,17)&B&5&%$5' IRU 3H
2UGHU ODQDJHPHQW DQG %LOOLQJ WUD
&5&$5'B$5B+67 IRU 3HRSOHG6RIW 5HFHLY
WUDQVDFWLRQV

7TRNHQL]DWLRQ 6XSSRUWV WKH FROOHFWLRQ DQG VWRLU
FDUG LQIRUPDWLRQ RQ 3HRSOHG6RIW 2U
VI\VWHPV WKDW XVH D KRVWHG FUHGLW
LPSOHPHQWDW L R&QJ HEGHHV CBIDRACG H

SUHUHTXLVLWHYV

%HIRUH \RX EHJLQ DFFHSWLQJ FUHGLW FDUG FKDUJHV IURP FXVV
LQIRUPDWLRQ

7KH W\SHV Rl FUHGLW FDUGV 9LVD ODVWHU&DUG DQG VR RQ
8VH WKH &UHGLW &DUG 7\SH ®/BIUS UQD ¥LA R RIHRE MCKAD
&RPSRQHQW &RQILIDXQU® WKRGY W &DUG DOOMHWIKIFGLW &DUG
7\SH

&UHGLW FDUG RSW LGRIQW 8 § D IYQ DIYW HDWR 6 ROSOWRRBR Q
'HILQLW LRI WHHQLW &DQPEGWKHGQLW &DUG ROW LLRQYHRSOHGRIW
2UGHU ODQDJHPHQW LI DSSOLFDEOH

,QWHJUDWLRQ ZLWK D WKLUG SDUW\ FUHGLW FDUG SURFHVVRL

SURFHVVLQJ &UHGLW &DUGV IRU $X\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KLV WRSLF GLVFXVVHYVY KRZ WR SURFHVVY FUHGLW FDUGYV IRU DX!

3URFHVVLQJ 5 HSODFHPHQW 2UGHUYV &UHDWHG IURP D SHWXUQHG

5HSODFHPHQW VDOHV RUGHUV FUHDWHG IURP D VDOHV RUGHU W
6KLSPHQW +LVWRU\ SDJH ZLOO LQKHULW FUHGLW FDUG GDWD IUF
UHWXUQ KDV QR VDOHV RUGHU KLVWR U\&QE MWSHD RRHEND RHB HQ W
WKHQ WKH UHSODFHPHQW VDOHYV RUGHU LV FUHDWHG ZLWK GHID
&DUG 'DWD SDJH RI WKH FRQWDFW

6HEXVWRPHU 6KLSPHQW +LVWRU\ 3DJH

6HH 3BHRSOHB6RIW %LOOLQJ 8VLQJ WKH %LOO %\ ,GHQWLILHU ZLW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU

BURFHVVLQJ &UHGLW &DUGV IR

3DJHV 8VHG WR 3URFHVV &UHGLW &DUGYV |

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&UHGLW &DUG 'DWD 3DI'H17B+'5B&5('&5"

/IRDG &UHGLW &DUG ,QWIHBRICBR&HE&$5"
3DJH

&UHGLW &DUG 3URFHWBELBA0BRBES$S'

3HQGLQJ &UHGLW &DLGB,17)&B&5&%$5"
7UDQVDFWLRQV 3DJH

&UHGLW 6WDWXV 3DJR0B,17)&B&5&%$5"

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU RU PRGLI\ FXVWRPHU
FUHGLW FDUG LQIRUPDWLRQ
VDOHV RUGHU HQWU\ 8VH WR
DXWKRUL]JH LI XVLQJ RQOLQH
DXWKRUL]DWLRQV

5XQ WKH /RDG && ,QWHUIDFH
SURFHVV WR ORDG FUHGLW F
LOQIRUPDWLRQ IURP WKH
2UGB+HDGHU UHFRUG LQWR V
,17)&B&5&%$5' VWDJILQJ WDEOF
8VH WKLV SURFHVV WR LQLWI
EDFNJURXQG DXWKRUL]DWLR(
SURFHVY DQG WR PRYH GHQL
RQOLQH FUHGLW FDUG WUDQ'
WR WKH 3HQGLQJ &UHGLW &D
7TUDQVDFWLRQV VR WKH\ FDQ
UHDXWKRUL]JHG

6HBEXEPLWWLQJ &UHGLW &D U
&KDUJHV IRU %DFNJURXQG

$XWKRUL]IDWLRQ 2Q0O\ 3URFH)

5XQ WKH && 3URFHVVLQJ SUR
WR SXOO FUHGLW FDUG LQIRI
IURP WKH ,17)&B&5&$%$5"
VWDJLQJ WDEOH DQG WR FDO
JURFHVV &UHGLW &DUG ,QYRI
SURFHVYV

6HBEXEPLWWLQJ &UHGLW &D U
&KDUJHV IRU %DFNJURXQG

SXWKRUL]JDWLRQ 2QO\ 3URFH)

5HYLHZ WKH VWDWXV RI SHQ(
IDLOHG FUHGLW FDUG WUDQV
RU QDYLJDWH WR DGGLWLRQ]
WR FRUUHFW RU UHVHW FUHG
WUDQVDFWLRQV <RX FDQ DO
UHDXWKRUL]H FUHGLW FDUG
WUDQVDFWLRQV WKDW ZHUH
GXULQJ VDOHV RUGHU HQWU\
XVLQJ RQOLQH DXWKRUL]DWL

5HYLHZ RU FKDQJH FUHGLW F
DGGUHVV LQIRUPDWLRQ UHY
WKH UHVXOWV RI DQ\ SURFHYV
FDOOV PDGH WR WKH WKLUG
FUHGLW FDUG DXWKRUL]DWLF
SD\PHQW DSSOLFDWLRQ IRU I
WUDQVDFWLRQ FKDQJH WKH
DXWKRUL]DWLRQ VWDWXV WR
UHVXEPLW WKH WUDQVDFWLR
FKDQJH WKH SD\PHQW WHUPYV
IURP WKH FUHGLW FDUG WR V
GHIDXOW WHUPV IRU WKLV

FXVWRPHU RU FDQFHO WKH |

ODUFK
3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV IR

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
&UHGLW &DUG +LVWRUDOBHI&$S5'B+67 5HYLHZ FUHGLW FDUG WUDQYV
LQIRUPDWLRQ IRU DQ RUGHU

6HH WKWKRULJLQJ &UHGLW &l
LQ 2UGHU ODQDJHPHQW

&UHGLW &DUG 'DWD 3DJH

8VH WKH &UHGLW &DUG 'DWD SDJH 25'(17B+'5B&5('&5" WR HQWH
FUHGLW FDUG LQIRUPDWLRQ GXULQJ VDOHVY RUGHU HQWU\

8VH WR DXWKRUL]JH LI XVLQJ RQOLQH DXWKRUL]JDWLRQV
IDYLIJDWLRQ

BHOHFW WKH &UHGLW &DUG SD\PHQ&WU P IBWW RXD DQ G BWRI QV K B LFANG
(QWU\ )RUP SDJH

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV

Credit Card Data

Bill To 1001 Name Apex Systems
Contact BI_CNTCT Name Anna Anderson
Credit Card Type VISA - Clear Credit Card Info
Credit Card Number | X20CC000000011M Use Primary Card

[C] pisplay Unmasked Card Humber Select Credit Card
Expiration Month / Year |08 112014
Credit Card First Hame Anna
Credit Card Last Name Anderson
Email Address |aanderson@email.com

Phone Number |925/555-1212 &,

Address Source Bill To Address -

Authorization Status

n ’ )
Amount 0.00 USD Authorize Credit Card

Authorization Status Unprocessed/Retry
Authaorization History
Authorization Date

Crder Entry

KHQ PRGLI\LQJ FUHGLW FDUG LQIRUPDWLRQ QRWH WKDW

7KH SULPDU\ FUHGLW FDUG LQIRUPDWLRQ LV WKH GHIDXOW LQ
$GGLWLRQDO ,QIR SDJH 7KLV SDJH YDOLGDWHYV WKH FUHGLW
UHTXLUHG LQIRUPDWLRQ LV HQWHUHG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV IR

,/ \RX DUH XVLQJ WKH FUHGLW FDUG QXPEHU YDOLGDWLRQ VH\
V\VWHP FKHFENV WKH OHQJWK DQG SUHIL[ RI WKH FUHGLW FDU(
WR HQVXUH WKDW WKH FUHGLW FDUG QXPEHU LV YDOLG 7KH ¢
LQIRUPDWLRQ IRU FUHGLW FDUG QXPEHU YDOLGDWLRQV ,I WK
WKH RUGHU LV VXEPLWWHG IRU SURFHVVLQJ 2WKHUZLVH DQ
WR HOWHU WKH FUHGLW FDUG LQIRUPDWLRQ DJDLQ <RX FDQ F
FKDQJH WKH SD\PHQW PHWKRG RU FDQFHO WKH RUGHU 2QFH
LQIRUPDWLRQ \RX FDQ VDYH DQG FUHDWH WKH RUGHU LQ WKF

&UHGLW FDUGY FDQ EH DXWKRUL]J]HG RQOLQH RU LQ WKH EDFN
WKH B3HRSOHG6RIW 2UGHU ODQDJHPHQW % XVLQHVYV 8QLW GHILQI

2Q0LQH DXWKRUL]DWLRQV RQ WKH 2UGHKXWEWUL]HRWKNG HW
&DUBLQN WR DXWKRUL]JH WKH FUHGLW FDUG GXULQJ RQOLQF
FXVWRPHU VHUYLFH UHSUHVHQWDWLYH &65 FDQ HQWHU DC
SD\PHQW WHUPV

&UHGLW &DUG +ROG RQ WKH &UHGLW 3URFHVVLQJ SDJH WK
FUHGLW FDUG FDQ EH DXWKRUL]JHG E\ WKH && 3URFHVVLQJ ¢

ORGLI\ WKH FUHGLW FDUG LQIRUPDWLRQ RQ WKH &UHGLW &DUG

JLHOG RU &RQWURO 'HVFULSWLRQ

&OHDU &UHGLW &DUG ,QIR &OLFN&WKBU &UHGLW BRWWRQ@IRVR FOHD

FXUUHQW FUHGLW FDUG LQIRUPDWLRQ |

6HOHFW 3ULPDU\ &DUG &OLFN6WBHFW 3ULPDEHXWIVR® WR

SRSXODWH WKH SDJH ZLWK WKH SULPDU
LOQIRUPDWLRQ RI WKH FXVWRPHU FRQWL
ZDV HVWDEOLVKHG RQ WKH &RQWDFW $¢

SDJH
6HOHFW &UHGLW &DUG &OLFN6WBHFW &UHGOUWWPNDWRGHQWHU D Q
FUHGLW FDUG IRU WKLV FXVWRPHU
&UHGLW &DUG 7\SH 6HOHFW D FDUG W\SH IURP WKH GURS G
6HFXULW\ &RGH (QWHU WKH &99 QXPEHU RI WKH FUHGLW

6HFXULW\&REBHOO EH YLVLEOH RQO\ LI
SURPSWLQJ IRU WKH VHFXULW\ FRGH LV
WKH 2UGHU ODQDJHPHQW LQVWDOODWLI
KDW LV D 6HFXUL®O/WM@ENRGWU'SURYLGHG Q'
WR VWBKHFXULW\4&LHR&OLFN WKLV OLQN WR
GLVSOD\ DQ H[SODQDWRU\ SDJH DERXW
FRGHYV

'LVSOD\ 8QPDVNHG &DUG 1XPEHUYlI WKH XVHU KDV DFFHVV WR WKH FUHGI

FRPSRQHQW WKH V\VWHPMHGHEHWERB\V WK
RSWLRQ LV VHOHFWHG WKH V\VWHP GL"
FDUG QXPEHU XQHQFU\SWHG <RX PD\ K|
JUubQW XVHUV DFFHVV LI WKH\ QHHG WR
HQWLUH FUHGLW FDUG QXPEHU

7HOHSKRQH . WKH FRQWDFW KDV RQ@ORMQKILYXPEHU

QXPEHU SRSXOPMWOHDK WRPDWLFDOO\ |1 W
FXVWRPHU KDV

OXOWLSOH WHOHSKRQH QXPEHUV VH
IURP WKH GURS GRZQ OLVW ER[ EHIR
WKH SDJH

$ EXVLQHVV RU KRPH SKRAOHQXPEHU
WKH EXVLQHVV SKRQH DS&BWDODWYV E\ G|
] WKH FRQWDFW KDV QR EXVLQHVV S
KRPH SKRQH DSSHDUYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV IR

JLHOG RU &RQWURO

'HVFULSWLRQ

$GGUHVV 6RXUFH

$XWKRUL]J]DWLRQ 6WDWXYV

$XWKRUL]JH &UHGLW &DUG

9DOLGDWH &UHGLW &DUG

2UDFOH DQG RU LWV DIILOLDWHYV

7KH DYDLODEOH RISMSLRR \$ ®R@E VV
%LOO 7R $GGUHVV

7KH VA\VWHP XSGDWRY WKHY JURXS ER]|
DIWHU \RX KDYH HQWHUHG WKH RUGHU
I[UHLJKW FKDWBPHRKXQMHABOGBHSUHVHQWYV
WKH WRWDO DPRXQW RI JRRGV VHUYLF
I[IUHLJKW WKDW ZLOO EH WUDQVPLWWHG
DXWKRUL]DWLRQ WR WKH FUHGLW FDUG
SURFHVVLQJ VHUYLFH

7KH DXWKRUL]DWLRQ LQIRUPDWLRQ LV ¢
DXWRPDWLFDOO\ DIWHU \RX DXWKRUL]H
FDUG RQOLQH E\ BEAMANRWQUIIANWEHHGLW

&DUGLQN RU E\ UXQQLQJ WKH 3URFHVYV .
,QYRLFHVY SURFHVV 20B&5& IRU WKH

&OLFN$SWWKRUL]H &UH®ILWMNDUGRX DUH
DXWKRUL]JLQJ FUHGLW FDUGVY RQOLQH :
DXWKRUL]DWLRQV RQ WKH 2UGHU (QWU\
SDJH PXVW EH VHOHFWHG WR XVH WKLV
OLQN LV RQO\ DYDLODEOH LI WKH RSWL
WKH EXVLQHVV XQLW ,I \RX GR QRW VH
RSWLRQ EHIRUH VDYLQJ WKH RUGHU \R
D PHVVDJH UHPLQGLQJ \RX WKDW RQOLC
DXWKRUL]JDWLRQ LV WXUQHG RQ IRU WK
XQLW ,I \RX GR QRW DXWKRUL]H WKH R
SODFHG RQ KROG DQG WKH FUHGLW FDL
DXWKRUL]JHG LQ WKH EDFNJURXQG LI KR
VHW XS ,1 \RX FOLFN WKH OLQN DIWHU
EHHQ DXWKRUL]JHG D PHVVDJH DSSHDU\
NQRZ WKDW WKH RUGHU ZDV DOUHDG\ D
WKH RUGHU DPRXQW KDV LQFUHDVHG \I
SURPSWHG WR UHDXWKRUL]JH WKH RUGH
%LOOLQJ XVHV WKH LQIRUPDWLRQ LQ W
KLVWRU\ WDEOH WR ELOO WKH FXVWRPF
DXWKRUL]DWLRQ KDV QRW H[SLUHG ,I V
DXWKRUL]DWLRQ KDV H[SLUHG 3HRSOH
ZLOO UHDXWKRUL]JH WKH SXUFKDVH ,I V
LV

$SSURYHG WKH&PHGLIVW FDUG
DSSURYHGO DSSHDU

'"HQLHG WKH BHWGLWH FDUBLGABQLHG
DSSHDU 7KH &65 FDQ HQWHU D QHZ ¥
FDUG E\ FOLF&QRDUWEHWHGLW &DUG ,Q
EXWWRQ DRHOWRW &UHG®ILWN:DUG

&OLFN WKLV OLQN WR VHQG DQ DXWKRU
PLQLPXP XQLW RI FXUUHQF\ WR \RXU WHK
FUHGLW FDUG DXWKRUL]DWLRQ DQG DS
SHUIRUP LQLWLDO IUDXG VFUHHQLQJ IR
FDUG

1IRWHKHQDEOH $XWKRUL]JDWLRQ 5HYHUV
IRU '"HFUHPHW®WKN ER[ PXVW EH VHOHFW
WKH ,QVWDOODWLRQ 2SWLRQV IRU DXW
UHYHUVDOV IRU GHFUHPHQWY 7KH V\VV
IRU QHFHVVDU\ UHYHUVDOV DQ\ WLPH W
DXWKRUL]DWLRQ LV GRQH

ODUFK
3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV IR

JLHOG RU &RQWURO 'HVFULSWLRQ

$XWKRUL]DWLRQ +LVWRU\ &OLFN WKLV OLQN WR GLVSOD\ WKH DXV

KLVWRU\ 7KH SDJH GLVSOD\V DOO DXW#
DQG VHWWOHPHQWY SURFHVVHG E\ 3HR
ODQDJHPHQW DQG 3HRSOHBRIW %LOOLQ

® 1RWH

ODQXDO DXWKRUL]DWLRQV DUH QRW DOORZHG LQ 3HRSOHG6R
VDOHV RUGHU WKDW ZDV SDLG ZLWK D FUHGLW FDUG WKH 3
WR VHOHFW RU HQWHU QHZ FUHGLW FDUG LQIRUPDWLRQ RQ

5HODWHG 7RSLFV

8QGHUVWDQGLQJ &RQWDFW ,QIRUPDWLRQ

&XVWRPHU VHUYLFH UHSUHVHQWDWLYHV &65V FDQ VHW XS D
LQWHUQDO DQG H[WHUQDO FRQWDFWV 8VLQJ WKH FRQWDFW |
LQIRUPDWLRQ OLQN D FRQWDFW WR RQH RU PRUH FXVWRPHU\
WUDQVDFWLRQV +RZ \RX XVH WKH &RQWDFW ,QIRUPDWLRQ SD
ZKHWKHU \RX FKRRVH WR LQWHUIDFH FRQWDFW LQIRUPDWLRQ
RQOLQH <RX FDQ HQWHU RU XSGDWH LQIRUPDWLRQ IURP DQ L
VIVWHP FRQWDLQLQJ FRQWDFW LQIRUPDWLRQ

$GGLQJ *HQHUDO &XVWRPHU ,QIRUPDWLRQ

7R DGG JHQHUDO FXVWRPHU LQIRUPDWLRQ XVH WKH *HQHUDO
&86720(5B*(1(5%$/ &XVWRPHU ," 1EUV DQG 6,& &RGHV &867B$/°
&XVWRPHU $WWDFKPHQWYV &867B%$77 &XVWRPHU &DUULHUV &
+LHUDUFK\ &867B+,(5$5&+< &XVWRPHU OHVVDJHV &867B06*
$OLDVHV &867B352'B$/,$6 &XVWRPHU 3URGXFW &DWDORJV &
&XVWRPHU 5HIJLRQ &RGHV &867B5(*1B&2'( DQG &XVWRPHU 6K
&867B6+,3B(;&37 FRPSRQHQWYV

BHRSOH6RIW 2UGHU ODQDJHPHQW 2UGHU (QWU\ )HDWXUHYV 3D.

8QGHUVWDQGLQJ &UHGLW &DUG 3URFHVVLQJ
7KH FUHGLW FDUG SURFHVVLQJ GRFXPHQWDWLRQ SURYLGHV D
SURFHVVLQJ FUHGLW FDUG SURFHVVLQJ XVLQJ WKH KRVWHG |

3HRSOHG6RIW 2UGHU ODQDJHPHQW B6HWWLQJ 8S 2UGHU 3URFHYV
3HRSOHG6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ WKH 6DOH

SBURFHVVLQJ &UHGLW &DUGYV LQ 3HRSOHG6RIW %LOOLQJ
7KLV WRSLF GLVFXVVHV FUHGLW FDUG SURFHVVLQJ LQ 3HRSOF

6 XEPLWWLQJ &UHGLW &DUG &KDUJHV IRU !
SURFHVVLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

"KHQ VXEPLWWLQJ FUHGLW FDUG FKDUJHV IRU WKLUG SDUW\ DXW

8VH WKH /RDG &UHGLW &DUG ,QWHUIDFH SDJH 581B20B&5&%$5"
,QWHUIDFH SURFHVV WR ORDG FUHGLW FDUG LQIRUPDWLRQ IU!
,17)&B&5&%$5' VWDJLQJ WDEOH I1DYLIDWLRQ 2UGHU ODQDJHPF
&UHDWH &UHGLW &DUG 7UDQV /RDG &UHGLW &DUG ,QWHUIDFH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV IR

8VH WKLV SURFHVV WR LQLWLDWH WKH EDFNJURXQG DXWKRUL
RQOLQH FUHGLW FDUG WUDQVDFWLRQV WR WKH 3HQGLQJ &UHC(
UHDXWKRUL]JHG

7KLV SURFHVVY ORDGYV FUHGLW FDUG LQIRUPDWLRQ IURP WKH 2
LQIRUPDWLRQ IURP WKH &867B$''5(66 WDEOH LQWR WKH ,17)&B
WDEOH IRU WKH FUHGLW FDUG DXWKRUL]DWLRQ LQWHUIDFH SL
DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFDWLRQ

8VH WKH &UHGLW &DUG 3URFHVVLQJ SDJH 581B20B&5&%$5'" WR
SURFHVV WR SXOO FUHGLW FDUG LQIRUPDWLRQ IURP WKH ,17)
JURFHVY &UHGLW &DUG ,QYRLFHVY SURFHVV 1DYLJDWLRQ 2UC
2UGHUV &UHDWH &UHGLW &DUG 7UDQV S5HTXHVW &UHGLW &DU

7KH &UHGLW &DUG 3URFHVVLQJ SURFHVV WDNHV WKH FUHGLW
,17)&B&5&%$5' VWDJLQJ WDEOH DQG FDOOV WKH 3URFHVV &UHGI
WKH KROG WKDW ZDV DSSOLHG ZKHQ WKH RUGHU ZDV FUHDWH
3HRSOHG6RIW 2UGHU ODQDJHPHQW %XVLQHVYV 8QLW WR GR WKD

.l UHDXWKRUL]DWLRQ RI VWDOH WUDQVDFWLRQV LV HQDEOHG
FRUUHVSRQGLQJ FKHFN ER[ DSSHDUV RQ WKH &UHGLW &DUG 3
VFKHGXOH WKLV SURFHVV WR UXQ DW OHDVW RQFH SHU GD\ ZlI
FRQWURO

® 1RWH

7KHQDEOH $XWKRUL]DWLRQ 5HYHURSWVR @ W HF&\H RWRQ B/
VHOHFWHG LQ WKH ,QVWDOODWLRQ 2SWLRQV IRU DXWKRU
EDWFK SURFHVV ZLOO KDQGOH WKH UHYHUVDOV LI QHFHV

I/ SXUJLQJ RI VHFXULW\ FRGHV LV HQDEOHG RQ WKH LQVWDOO
JUHDWHU WKDQ 3JKHURH 6MKNQ LDNFK&HRFGHER[ DSSHDUV RQ WKH &U
BURFHVVLQJ SDJH 7KH XVHU VKRXOG VFKHGXOH WKLV SURFHYV
$00 WXVLQHVYVYIBGRHEWNG

&S&UHGLW 6WDWXV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &UHGLW 6WDWXV SDJH 20B,17)&B&5&%$5" WR UHYLHZ R
LQIRUPDWLRQ UHYLHZ WKH UHVXOWY RI DQ\ SURFHVVLQJ FDOOV
DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFDWLRQ IRU D WUDQVDFWL
UHVXEPLW WKH WUDQVDFWLRQ FKDQJH WKH SD\PHQW WHUPV IUI
IRU WKLV FXVWRPHU RU FDQFHO WKH RUGHU

IDYLIDWLRQ

&OLFN&WHGELW ONDPWXRQ WKH 3HQGLQJ && 7UDQV SDJH IRU WKH W
UHYLHZ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV IR

JLHOG RU &RQWURO

'HVFULSWLRQ

8QSURFHVVHG 5HWU\

&KDQJH WR 7HUPV

&DQFHO 2UGHU

6HWV WKH DXWKR U L JDUBILRRF BRBW XV W R
FDQ UHDXWKRUL]JH WKH VDPH FUHGLW F
GLIIHUHQW FUHGLW FDUG QXPEHU 7KH
3URFHVVLQJ SURFHVV SLENV XS WKH WL
QH[W WLPH \RX UXQ WKH SURFHVV DQG
WKH FUHGLW FDUG DPRXQW IRU EDWFK
.| XVLQJ RQOLQH DXWKRUL]JDWLRQ \RX |
$XWKRUL]H &UH®IL\QNBMRGUHDXWKRUL]H
IDLOHG WUDQVDFWLRQ

5HPRYHV WKH WUDQVDFWLRQ IURP FUHC
SURFHVVLQJ <RX FDQ FKDQJH WKH SD\F
PHWKRG IURP FUHGLW FDUG WR SD\PHQ
2QFH \RX FKDQJH WKH RUGHU WR SD\PH
WKH VA\VWHP FKHFNV WKH FUHGLW OLPL
5HFHLYDEOHY EDODQFH EHIRUH WKH RU
UHOHDVHG

7KH FUHGLW FDUG DPRXQW IRU WKH RU(
EH UHDXWKRUL]JHG 7KH RUGHU PXVW EF
RQ WKH 2UGHU (QWU\ )RUP SDJH

5HODWHG 7RSLFV

SBURFHVVLQJ &UHGLW &DUGV IRU $XWKRUL]J]DWLRQ 2QO0O\

7KLV WRSLF GLVFXVVHV KRZ WR SURFHVY FUHGLW FDUGYV IRU I

SHQGLQJ &UHGLW &DUG 7TUDQVDFWLRQV 3|

8VH WKH 3HQGLQJ &UHGLW &DUG 7TUDQVDFWLRQV SDJH 20B,17)&E
RI SHQGLQJ RU IDLOHG FUHGLW FDUG WUDQVDFWLRQV RU WR QD
UHVHW FUHGLW FDUG WUDQVDFWLRQV

<RX FDQ DOVR UHDXWKRUL]JH FUHGLW FDUG WUDQVDFWLRQV WKD
XVLQJ RQOLQH DXWKRUL]JDWLRQYV

IDYLIJDWLRQ

2UGHU 0DQDJHRHQWXRWHY DQG DUGHW¥HRWH &UHGLW &DUG 7
DQG WBHQWLI\ 3HQGLQJ 7UDQVDFWLRQV

%LOODQL WHKMKUDWH ,QNQGFRHRIBHVYV & UH G LDA) & DAMAIQH Z
&& 3HQGLQJ 7TUDQVDFWLRQV

8VH WKLV SDJH WR

5HDXWKRUL]JH FUHGLW FDUG WUDQVDFWLRQV LI XVLQJ RQOLQF
5HYLHZ IDLOHG FUHGLW FDUG WUDQVDFWLRQV

,] WKH FUHGLW FDUG DXWKRUL]DWLRQ IDLOV WKH 3URFHVV &L
&5&%$5'B+67 WDEOH DQG WKH HQWU\ UHPDLQV LQ WKH ,17)&B&!

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
BURFHVVLQJ &UHGLW &DUGYV IR

® 1RWH

2Q0\ HUURUV IRXQG GXULQJ D WUDQVPLVVLRQ DUH ZULWW
3URFHVV &UHGLW &DUG ,QYRLFHV SURFHVV GHWHFWV D G
SURFHVVLQJ WUDQVPLVVLRQ LV DWWHPSWHG IRU WKLV W
WKH KLVWRU\ WDEOH (UURUV UHWXUQHG E\ D WKLUG SDU
SD\PHQW DSSOLFDWLR Q& 6LWQHW.KQHG UFHDWKH® FP\HVVDJH )DLOH
WUDQVDFWLRQ PHVVDJHV W,&BWGE R \QRWHRR QWELLAD WK HNV K [
ZDV QRW WUDQVPLWWHG EHFDXVH WKH V\VWHP IRXQG GD\

5HYLHZ WKH DXWKRUL]J]DWLRQ FRGHYV

7TUDQVDFWLRQV 7DE

JLHOG RU &RQWURO '"HVFULSWLRQ

$FWLRQV 6HOHFW IURP WKHVH D YSCKIDODIEHOW RR SW L F

7THUPODQXDO &KIIRUSAWIRRBM SURFHVYV

$XWK 6 WDDMKX¥WKRUL]DWLRQ VWDWKXKWSOD\ WKH $XWKRUL]DWLRQ 6WDWXV
2UGHU 1XPEHU &OLFN WKH RUGHU QXPEHUV WR GLVSOL

2UGHU 6XPPDU\

BURFHVY $00 3HQGLQJ $FWLRQV&OLFN WKH EXWWRQ WR LQLWLDWH WKH

PDQDJHPHQW FUHGLW FDUG EDFNJURXQ

1IRWHKBURFHVV $00 3HQG LEXWSFRQRQV
VDYHV WKH ZRUNVKHHW YDOXHV DQG V>
ZRUNVKHHW URZV H[FH S3WM QWKRMH ZLWK
$FWLRQRQMWR WKH EDFNJURXQG SURFHV
DXWKRUL]DWLRQ FDQFHOODWLRQ RU D
WHUPV SD\PHQW PHWKRG

(GLW &OLFN(@WIKEXWWRQ RQ WKH ZRUNVKHHW
GLVSOD\ D VLQJOH SDJH VKRZLQJ DOO V
WKH 5HYLHZ 3HQGLQJ 7TUDQVDFWLRQV S
JURXS ER[HV

&DUG ,QIRUPDWLRQ 7DE

JLHOG RU &RQWURO '"HVFULSWLRQ

&DUG 7\SH 'LVSOD\V WKH FUHGLW FDUG W\SH

(ISLUDWLRQ ORQWK 'LVSOD\V WKH FUHGLW FDUG PRQWK RI |

(ISLUDWLRQ <HDU 'LVSOD\V WKH FUHGLW FDUG \HDU RI HJS

&RQWDFW ,QIRUPDWLRQ 7DE DQG OHVVDJHV 7DE

JLHOG RU &RQWURO '"HVFULSWLRQ
7THOHSKRQH 'LVSOD\V WKH WHOHSKRQH QXPEHU
(PDLO 'LVSOD\V WKH HPDLO ,'

SURFHVVLQJ &UHGLW &DUGV IRU PP

7KLV WRSLF OLVWV WKH SDJH XVHG WR SURFHVV FUHGLW FDUGYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

ODUFK

2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLWYV RI 'l

3DJH 8VHG WR 3URFHVYV &UHGLW &DUGV IF

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

$GGLWLRQDO ,QIRUPDRWAREB5 ' BHU G 5HFRUG FUHGLW FDUG GDWD

3DJH SURFHVV IRU LPPHGLDWH
SD\PHQW

6HH WKH 3HRSOHG6RIW 2UGHU
ODQDJIJHPHQW 5HFRUG 3D\PHC
3DJH

SURFHVVLQJ &UHGLWYV RI "HSRVLW 5

7KLV WRSLF OLVWYV WKH SDJH XVHG WR SURFHVV FUHGLWV RI GH

3DJH 8VHG WR &UHGLW 'HSRVLWYV

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

3HRSOHG6RIW 2UGHU 0&&ETYBHFEERO W 9LHZ DQG UHIXQG GHSRVLWYV
&XVWRPHU '"HSRVLWV 3DJH

SURFHVVLQJ &UHGLW &DUGYV LQ 3HR

7KLV WRSLF GHVFULEHV WKH FUHGLW FDUG SURFHVY IORZ LQ 2U
UHODWHG SURFHVVHV

SHRSOH6RIW 2UGHU ODQDJHPHQW &UHGLW

7KH QH[W IRXU GLDJUDPVY LOOXVWUDWH WKH 3HRSOHG6RIW 2UGHU

BWHS &UHDWLQJ FUHGLW FDUG FKDUJHV GXULQJ RQOLQH RUGH
ODQDJHPHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



&KDSWHU

ORACLE
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS
i ORD HEADER
Online |
order entry CUST _ADDRESS

Yes INTFC_CRCARD
(background)™™ Status=U | INTFC_CRCARD

Yes T

. Third-party .
|
{online }—m Software Denied

Payment
Method = Credit
Card

Mo

.L ;F’a ssedJ—Paﬁsedl

OM_CREDIT
checks credit
limit for payment
on terms

CRCARD_HST | | ORD_HEADER

6XEPLWWLQJ FUHGLW FDUGV IRU EDFNJURXQG SURFHVVL

6WHS
ONM_CRCOO0
INTFC_CRCARD 5 Calls third party
Status=U to authorize
credit card OM_CRC000
Updates
ORD_HEADER,
inserts record
CRCARD _HST,

deletes record in
INTFC_CRCARD,
and takes order off
hold if using hold
processing with
background
authorizations

OM_CRCO000
updates
INTFC_CRCARD to
reflect the denied

INTFC_CRCARD status and a row is
ORD_HEADER inserted into the
histary table.

Pending CC Trans P
e | < CRCARD HST |«

BURFHVVLQJ IDLOHG FUHGLW FDUG DXWKRUL]DWLRQV LQ 3HRSOH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
ODUFK
3DJH R

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV



ORACLE &KDSWHU
SURFHVVLQJ &UHGLW &DUGV LQ 3HRES

Check credit
OM_CREDIT and
OM_CRCOO00 release
order from CC hold

Retry authorization

Cancel order

BURFHVVLQJ IDLOHG FUHGLW FDUG DXWKRUL]JDWLRQV LQ 3HRSOH

3HRSOH6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU

SURFHVVLQJ &UHGLW &DUGV LQ 3HRSE

Reserve Order

>

Pick Confirm

-

Confirmation

—

Shipping lssues

v

Depletion

CM Billing
Interface

Billing
Interface

v

Credit Card

v

CRCARD_HST

Credit card
information pulled
from OM CC
histary for invoice
finalization

T

BI_HDR_CRCARD

3bJHVY 8VHG WR 3URFHVYV &UHGLW &DUGYV

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&UHGLW &DUG 'DWD 3DY'H17B+'5B&5('&5"

$GGLWLRQDO ,QIRUPDRWAREB5 ' BBUG
3DJH

&XVWRPHU "HSRVLWYV &8®aIHB'(326,7

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU RU PRGLI\ FXVWRPHU
FUHGLW FDUG LQIRUPDWLRQ
VDOHV RUGHU HQWU\ 8VH WHF
DXWKRUL]JH LI XVLQJ RQOLQF
DXWKRUL]DWLRQV

5HFRUG FUHGLW FDUG GDWD
SURFHVV IRU LPPHGLDWH
SD\PHQW

6HH 3HRSOHG6RIW 2UGHU
ODQDIJHPHQW 5HFRUG 3D\PHC
3DJH

9LHZ DQG UHIXQG GHSRVLWYV

ODUFK
3DJH R



ORACLE’

&KDSWHU

BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
/IRDG &UHGLW &DUG ,GWIHBRICBH&$5' 5XQ WKH /RDG && ,QWHUIDFH
3DJH SURFHVV WR ORDG FUHGLW F

&UHGLW &DUG 3URFHWELB2A0BRBES$S'

S3HOGLQJ &UHGLW &DR2GB,17)&B&5&%$5"'
7TUDQVDFWLRQV 3DJH

&UHGLW 6WDWXV 3DJR0B,17)&B&5&%5"

&UHGLW &DUG +LVWRRIBO®I&H$5'B+67

LQIRUPDWLRQ IURP WKH
2UGB+HDGHU UHFRUG LQWR V
,17)&B&5&%$5' VWDJLQJ WDEOF
8VH WKLV SURFHVV WR LQLWI
EDFNJURXQG DXWKRUL]DWLR
SURFHVV DQG WR PRYH GHQL
RQOLQH FUHGLW FDUG WUDQ
WR WKH 3HQGLQJ &UHGLW &D
7UDQVDFWLRQV VR WKH\ FDQ
UHDXWKRUL]HG

6HBEXEPLWWLQJ S&UHGLW &DUC(
&KDUJHV IRU %DFNJURXQG

SXWKRUL]JDWLRQ 2QO\ 3URFH)

5XQ WKH && 3URFHVVLQJ SUR
WR SXOO FUHGLW FDUG LQIRI
IURP WKH ,17)&B&5&$%5"
VWDJLQJ WDEOH DQG FDOO W
SURFHVV &UHGLW &DUG ,QYRI
SURFHVYV

6HBXEPLWWLQJ &UHGLW &DUC(
&KDUJHV IRU %DFNJURXQG

SXWKRUL]JDWLRQ 2QO\ 3URFH)

S5HYLHZ WKH VWDWXV RI SHQ(
IDLOHG FUHGLW FDUG WUDQV
RU QDYLJDWH WR DGGLWLRQ]
WR FRUUHFW RU UHVHW FUHG
WUDQVDFWLRQV <RX FDQ DO
UHDXWKRUL]H FUHGLW FDUG
WUDQVDFWLRQV WKDW ZHUH
GXULQJ VDOHV RUGHU HQWU\
XVLQJ RQOLQH DXWKRUL]DWL

5HYLHZ RU FKDQJH FUHGLW F
DGGUHVYV LQIRUPDWLRQ UHY
WKH UHVXOWY RI DQ\ SURFHYV
FDOOV PDGH WR WKH WKLUG
FUHGLW FDUG DXWKRUL]DWLF
SD\PHQW DSSOLFDWLRQ IRU I
WUDQVDFWLRQ FKDQJH WKH
DXWKRUL]DWLRQ VWDWXV WR
UHVXEPLW WKH WUDQVDFWLR
FKDQJH WKH SD\PHQW WHUPV
IURP WKH FUHGLW FDUG WR V
GHIDXOW WHUPV IRU WKLV

FXVWRPHU RU FDQFHO WKH F

5HYLHZ FUHGLW FDUG WUDQYV
LOQIRUPDWLRQ IRU DQ RUGHU

6HEXWKRUL]LQJ &UHGLW &DU
2UGHU ODQDJHPHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

SXWKRULJLQJ &UHGLW &DUGV LQ 2UGHU OI

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KLV VHFWLRQ GHVFULEHYV KRZ FUHGLW FDUG GDWD FDQ EH HQW
DXWKRUL]DWLRQ SURFHVVHG WR WKH FDUG

(QWHU DQ RUGHU ZLWK D SD\PHQW PHWKRG RI FUHGLW FDUG F
FOLFNWKGILW &DEBE&WIWRED WR HQWHU RU PRGLI\ WKH FUHGLW F

$XWKRUL]JH WKH FUHGLW FDUG RQOLQH ZKLOH HQWHULQJ D VD
UXQ WKHVH WZR SURFHVVHYV

D /RDG && ,QWHUIDFH SURFHVYV 20B&5&%$5"'
E && 3URFHVVLQJ 20B&5&

® 1RWH

JRU 20B&5&%$5' WR ORDG WKH SHQGLQJ FUHGLW ~DUG GL
DQG 20B&5& WR WUDQVPLW IRU DXWKRUL]DWLRQ RU D
SDUW\ LQWHJUDWLRQ WR WKH FUHGLW FDUG DSSOLFDW

S5HYLHZ IDLOHG FUHGLW FDUG WUDQVDFWLRQV LQ WKH ,GHQW.L

8VH WKH 3HQGLQJ &UHGLW &DUG 7UDQVDFWLRQV SDJH 20B,17
VWDWXV RI SHQGLQJ RU IDLOHG FUHGLW FDUG WUDQVDFWLRQ"
FRUUHFW RU UHVHW FUHGLW FDUG WUDQVDFWLRQV

<RX FDQ DOVR UHDXWKRUL]JH FUHGLW FDUG WUDQVDFWLRQV W
LI XVLQJ RQOLQH DXWKRUL]DWLRQV 1DYLJDWLRQ 2UGHU 0DQ
&UHGLW &DUG 7UDQV ,GHQWLI\ 3HQGLQJ 7UDQVDFWLRQV

5HYLHZ WKH FUHGLW FDUG WUDQVDFWLRQ KLVWRU\ IRU WKH R
20B&5&$5'B+67 IDYLJDWLRQ 2UGHU ODQDJHPHQW 4XRWHYV I
,QIRUPDWLRQ 5HYLHZ &UHGLW &DUG +LVWRU\

5XQ WKH 20 %LOOLQJ ,QWHUIDFH SURFHVV 20B%,//

$IWHU WKH DXWKRUL]JDWLRQ LV VXFFHVVIXO RU \RX FKDQJHG V
RUGHU FDQ EH SURFHVVHG WKURXJK WKH IXOILOOPHQW F\FOH
LQIRUPDWLRQ WR 3HRSOHB6RIW %LOOLQJ IRU WKH VKLSSHG RU
WDEOHV LQ 3HRSOHG6RIW %LOOLQJ ZKLFK WKH %LOOLQJ ,QWHL
LQYRLFHV ,1 WKH DPRXQW LQFUHDVHV IRU H[DPSOH LI VKLSSI
,QYHQWRU\ %LOOLQJ ZLOO UHDXWKRUL]H WKH DPRXQW ZKHQ \
DXWKRUL]DWLRQ UHYHUVDO IHDWXUH LV HQDEOHG DQG WKH L
DXWKRUL]DWLRQ UHYHUVDO WUDQVDFWLRQ WR FDQFHO WKH D
ODQDJHPHQW DQG UHOHDVH WKH PRQH\ KHOG RQ WKH FXVWRP

® 1RWH

$XWKRUL]JLQJ FUHGLW FDUGYV LQ 3HRSOH6RIW 2UGHU ODQDJH
SHUIRUPLQJ DXWKRUL]DWLRQV GLVDEOH WKH KROG DVVRFLI
RUGHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

(QWHULQJ ,PPHGLDWH 3D\PHQWYV IRU $XWI

,Q SBHRSOH6RIW 2UGHU 0ODQDJHPHQW D FUHGLW FDUG FDQ DOVR
7KLV PHWKRG LV XVHG LQ D FRXQWHU VDOHY HQYLURQPHQW ZKH
WKH WLPH RI WKH RUGHU ,W LV DOVR XVHG ZKHQ DFFHSWLQJ D (
LPPHGLDWH SD\PHQWY FRPSOHWH WKHVH VWHSV

(QWHU D FRXQWHU VDOHV RBIBHRIUGQID VBKMW RQLFN WKH

2Q WKH 5HFRUG 3D\PHQ@W FE®LIW3 &MBIBIFHMHP H RAHED WGEIDW & K H
SD\PHQW PHWKRG

(QWHU DQ DPRXQW WR EH FKDUJHID WR QWK H HFQUBUE GAGPISUROL @ N
WKSGGLWLRQDO , ORQROM[RONVR WKH DPRXQW RQ WKH 5HFRUG

8VH WKH $GGLWLRQDO ,QIRUPDWLRQ &DUG SDJH &'5B&%$5'B'$
DQG SURFHVV IRU LPPHGLDWH SD\PHQW

&RPSOHWH WKH &DUG 'DWEBBSRBHVQEBERBMLRY WRH QLWLDWH DQ
DXWKRUL]DWLRQ DQG ELOO RI WKH FDUG WR WKH WKLUG SDUW
DSSOLFDWLRQ 5HVXOWYV RI WKH DXWKRUL]DWLRQ DQG ELOO W
&DUG 'DWD SDJH

® 1RWH

&UHGLW FDUG DXWKRUL]DWLRQV DQG ELOO WUDQVDFWLRQV
5HFRUG "HEXWWRQ RQ WKH UHJXODU 2UGHU (QWU\ FRPSRQH

SURFHVVLQJ $XWKRUL]DWLRQ 5HYHUVDOYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3HRSOHG6RIW 2UGHU 0ODQDJHPHQW DQG %LOOLQJ VXSSRUWV WKH
$Q DXWKRUL]DWLRQ UHYHUVDO FRPHV LQWR SOD\ ZKHQ DQ RUGH
FDUG IRU H[DPSOH 86' 7KH FDUG LV DXWKRUL]JHG LQ 2UGHU (¢
WR WKH KLVWRU\ WDEOH IRU WKH DXWKRUL]DWLRQ WUDQVDFWLR

2UGHU 1XPEHU BURGXFW 7TUDQVDFWLRQ $PRXQW

25" $N& 20 $XWK 86"

7TKHQ DQ DPRXQW LV DGGHG WR WKH RUGHU WR FDXVH WKH RUG
86' DQG WKH RUGHU WRWDO EHFRPHYV 86" &XUUHQWO\ LQ 2UG
WRWDO LV LQFUHDVHG DQRWKHU DXWKRUL]J]DWLRQ UHTXHVW ZR)>
URZ IRU WKH QHZ DXWKRUL]DWLRQ LV ZULWWHQ WR WKH KLVWRU

2UGHU 1XPEHU BURGXFW 7TUDQVDFWLRQ $PRXQW

25" $% & 20 $XWK 86"

25" $%& 20 $XWK 86"

1RZ WKH FUHGLW FDUG LV UHVHUYLQJ D WRWDO RI 86" RI WKH

UHVHUYLQJ 86' 7KH WUDQVDFWLRQ IRU WKH 86' ZLOO HYHQ
LV VKLSSHG DQG ELOOHG LQ %LOOLQJ %LOO WUDQVDFWLRQ 7K
HYHQWXDOO\ H[SLUH DQG IUHH XS WKH PRQH\ %XW WKLV FDQ FD
KDYH UHDFKHG FORVH WR WKHLU PD[LPXP FUHGLW FDUG OLPLW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

KHQ DXWKRUL]DWLRQ UHYHUVDOV DUH HQDEOHG DQG DQ RUGHU
DQ DXWKRUL]DWLRQ UHYHUVDO WUDQVDFWLRQ ZKLFK ZLOO FDQ!
DXWKRUL]DWLRQ IRU 86' ZLOO EH LVVXHG IRU WKH RUGHU :KH
WKH FDUG FDQ EH ELOOHG IRU 86' ,Q WKLV VFHQDULR WKH K
EHORZ

2UGHU 1XPEHU URGXFW 7TUDQVDFWLRQ $PRXQW
25" $N& 20 $XWK 86"
25" $% & 20 $XWK 5HYHUVDO 86"
25" $% & 20 $XWK 86"
25" $% & %, %LOO 86"’

,W LV DOVR SRVVLEOH WKDW DIWHU WKH LQYRLFH LV FUHDWHG L
DGGHG WR WKH LQYRLFH HLWKHU PDQXDOO\ RU E\ WKH %LOOLQ.
86' LV FUHDWHG LQ %LOOLQJ EXW IUHLJKW FKDUJHV DUH DGG
%LOOLQJ LI $XWKRUL]DWLRQ UHYHUVDOV DUH HQDEOHG ZKHQ W
86' ZLOO EH UHYHUVHG DQG D QHZ $XWK %LOO WUDQVDFWLRQ IR
VFHQDULR WKH KLVWRU\ WDEOH ZRXOG EH DV VKRZQ EHORZ

2UGHU 1XPEHU BURGXFW 7TUDQVDFWLRQ $PRXQW
25" $N& 20 $XWK 86"

25" $% & 20 $XWK 5HYHUVDO 86"
25" $% & 20 $XWK 86"

25" $% & %, $XWK 5HYHUVDO 86"
25" $N& %, $XWK %LOO 86"

6 XEPLWWLQJ &UHGLW &DUG &KDUJHV IRU !
SURFHVVLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

"KHQ VXEPLWWLQJ FUHGLW FDUG FKDUJHV IRU WKLUG SDUW\ DXW

8VH WKH /RDG &UHGLW &DUG ,QWHUIDFH SDJH 581B20B&5&$%$5"
,QWHUIDFH SURFHVYVY 1DYLJDWLRQ 2UGHU ODQDJHPHQW 4XRW
7UDQV /RDG &UHGLW &DUG ,QWHUIDFH

7KLV SURFHVV ORDGYVY WKH FUHGLW FDUG LQIRUPDWLRQ IURP V
LQIRUPDWLRQ IURP WKH &867B%$''5(66 WDEOH LQWR WKH ,17)&B
WDEOH IRU WKH FUHGLW FDUG DXWKRUL]DWLRQ LQWHUIDFH SL
DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFDWLRQ

8VH WKH &UHGLW &DUG 3URFHVVLQJ SDJH 581B20B&5&%5' WR
URFHVVLQJ SURFHVY 1DYLJDWLRQ 2UGHU ODQDJHPHQW 4X¥
&DUG 7UDQV S5HTXHVW &UHGLW &DUG 3URFHVYV

7KH &UHGLW &DUG 3URFHVVLQJ SURFHVV WDNHV WKH FUHGLW
,17)&B&5&%5' VWDJLQJ WDEOH DQG FDOOV WKH 3URFHVYV &UHGI
WKH KROG WKDW ZDV DSSOLHG ZKHQ WKH RUGHU ZDV FUHDWH
3HRSOHG6RIW 2UGHU ODQDJHPHQW % XVLQHVYV 8QLW WR GR WKD

,] UHDXWKRUL]DWLRQ RI VWDOH WUDQVDFWLRQV LV HQDEOHG
FRUUHVSRQGLQJ FKHFN ER[ DSSHDUV RQ WKH &UHGLW &DUG 31
VFKHGXOH WKLV SURFHVV WR UXQ DW OHDVW RQFH SHU GD\ ZlI
FRQWURO

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

® 1RWH

7TKHQDEOH $XWKRUL]J]DWLRQ 5HYHURBS®YWVR®A W HH®\WH MHRQ BH/
VHOHFWHG LQ WKH ,QVWDOODWLRQ 2SWLRQV IRU DXWKRU
EDWFK SURFHVYVY ZLOO KDQGOH WKH UHYHUVDOV LI QHFHV'

I SXUJLQJ RI VHFXULW\ FRGHV LV HQDEOHG RQ WKH LQVWDOO
JUHDWHU WKDQ 3IKURH 6MKNQ LDNRK&ARFGHER[ DSSHDUV RQ WKH &U
URFHVVLQJ SDJH 7KH XVHU VKRXOG VFKHGXOH WKLV SURFHYV
$00 WXVLQHYVYIBGRHEWNMNG

&EXVWRPHU '"HSRVLWYV 3DJH

,Q 3BHRSOH6RIW 2UGHU ODQDJHPHQW D GHSRVLW WKDW ZDV WDN
WR D FUHGLW FDUG :KHQ GRLQJ WKLV D FUHGLW WUDQVDFWLRC
DSSOLFDWLRQ )RU GHSRVLW UHIXQGY FRPSOHWH WKHVH VWHS\

8VH WKH &XVWRPHU '"HSRVLWYV SDJH &867B'(326,7 WR YLHZ DC
GHSRVLW UHIXQGV IRU D VDOHVY RUGHU

2Q WKH '"HSRVLW 5HIX @G H®LI\WD&DMEHHFWH I XQG SD\PHQW PHWKR
DQ DPRXQW WR EH UHIXQGHG EDFN WR WKH FDUG

&GOLFNBWRKKHFHVYV ERWGB/RQ QH[W WR WKH UHIXQG DPRXQW

)LOO RXW WKH &DUG 'DWBURFHV YD E® W& RFN WRKHQLWLDWH DQ F
WKH FDUG WR WKH WKLUG SDUW\ FUHGLW FDUG DXWKRUL]DWL
FUHGLW WUDQVPLVVLRQ DSSHDU LPPHGLDWHO\ RQ WKH &DUG

URFHVVLQJ S HSODFHPHQW 2UGHUV &UHD
$SXWKRUL]J]DWLRQ

5HSODFHPHQW VDOHV RUGHUV FUHDWHG IURP D VDOHV RUGHU W
BKLSPHQW +LVWRU\ SDJH ZLOO LQKHULW FUHGLW FDUG GDWD IUF
UHWXUQ KDV QR VDOHV RUGHU KLVWR U\ &G MNWSHD RRHEND RH B HQ W
WKHQ WKH UHSODFHPHQW VDOHV RUGHU LV FUHDWHG ZLWK GHID
&DUG 'DWD SDJH RI WKH FRQWDFW

6HERXVWRPHU 6KLSPHQW +LVWRU\ 3DJH

6HH BHRSOHG6RIW %LOOLQJ 8VLQJ WKH %LOO %\ ,GHQWLILHU ZLW

&UHGLW &DUG 'DWD 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &UHGLW &DUG 'DWD SDJH 25'(17B+'5B&5('&5" WR HQWHL
FUHGLW FDUG LQIRUPDWLRQ GXULQJ VDOHVY RUGHU HQWU\

8VH WR DXWKRUL]JH LI XVLQJ RQOLQH DXWKRUL]JDWLRQV
IDYLIDWLRQ

BHOHFW WKH &UHGLW &DUG SD\PHQ&WU P IBWW RXD DQ G BWRI QV K B LANG
(QWU\ )RUP SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU

BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
2UGHU ODQDJHPHQW WUDGLWLRQDO FUHGLW FDUG PRGHO

Credit Card Data

Bill To 1001 Name Apex Systems
Contact BI_CHNTCT Name Anna Anderson
Credit Card Type VISA - Clear Credit Card Info

[T pisplay Unmasked Card Number
Expiration Month / Year |08 112014

Credit Card First Name Anna
Credit Card Last Name |Anderson
Email Address |aanderson(@email.com
Phone Number |925/555-1212 @,

Address Source Bill To Address -

Authorization Status

Amount 0.00 UsD

Authorization Status Unprocessed/Retry
Authorization Date

Crder Entry

Usze Primary Card

Select Credit Card

Authorize Credit Card

Authorization History

KHQ PRGLI\LQJ FUHGLW FDUG LQIRUPDWLRQ QRWH WKDW

7KH SULPDU\ FUHGLW FDUG LQIRUPDWLRQ LV WKH GHIDXOW LQ
$GGLWLRQDO ,QIR SDJH 7KLV SDJH YDOLGDWHV WKH FUHGLW
UHTXLUHG LQIRUPDWLRQ LV HQWHUHG

,/ \RX DUH XVLQJ WKH FUHGLW FDUG QXPEHU YDOLGDWLRQ VH\
VI\IVWHP FKHFNV WKH OHQJWK DQG SUHIL[ RI WKH FUHGLW FDU(
WR HQVXUH WKDW WKH FUHGLW FDUG QXPEHU LV YDOLG 7KH ¢
LQIRUPDWLRQ IRU FUHGLW FDUG QXPEHU YDOLGDWLRQV ,I WK
WKH RUGHU LV VXEPLWWHG IRU SURFHVVLQJ 2WKHUZLVH DQ
WR HOWHU WKH FUHGLW FDUG LQIRUPDWLRQ DJDLQ <RX FDQ F
FKDQJH WKH SD\PHQW PHWKRG RU FDQFHO WKH RUGHU 2QFH
LQIRUPDWLRQ \RX FDQ VDYH DQG FUHDWH WKH RUGHU LQ WKF

&UHGLW FDUGY FDQ EH DXWKRUL]J]HG RQOLQH RU LQ WKH EDFN
WKH 3HRSOHG6RIW 2UGHU ODQDJHPHQW % XVLQHVYV 8QLW GHILQI

2Q0LQH DXWKRUL]JDWLRQV RQ WKH 2UGHKYXWEWUL]HBRWKNG HW
&DUBLQN WR DXWKRUL]JH WKH FUHGLW FDUG GXULQJ RQOLQF
FXVWRPHU VHUYLFH UHSUHVHQWDWLYH &65 FDQ HQWHU DC
SD\PHQW WHUPV

&UHGLW &DUG +ROG RQ WKH &UHGLW 3URFHVVLQJ SDJH WK
FUHGLW FDUG FDQ EH DXWKRUL]JHG E\ WKH && 3URFHVVLQJ ¢

ORGLI\ WKH FUHGLW FDUG LQIRUPDWLRQ RQ WKH &UHGLW &DUG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU

BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

JLHOG RU &RQWURO

'HVFULSWLRQ

&OHDU &UHGLW &DUG ,QIR

6HOHFW 3ULPDU\ &DUG

6HOHFW &UHGLW &DUG

&UHGLW &DUG 7\SH
6HFXULW\ &RGH

&OLFN&WKBU &UHGLW BRWWRQ@IRVR FOHD
FXUUHQW FUHGLW FDUG LQIRUPDWLRQ |

&OLFN6WBHFW 3ULPDEHXWIVR® WR
SRSXODWH WKH SDJH ZLWK WKH SULPDU
LOQIRUPDWLRQ RI WKH FXVWRPHU FRQWL
ZDV HVWDEOLVKHG RQ WKH &RQWDFW $¢
SDJH

&OLFN6WBHFW &UHGOUWWDNDWRGHQWHU D Q
FUHGLW FDUG IRU WKLV FXVWRPHU

6HOHFW D FDUG W\SH IURP WKH OLVW

(QWHU WKH &99 QXPEHU RI WKH FUHGLW
6HFXULW\&REBHOO EH YLVLEOH RQO\ LI
SURPSWLQJ IRU WKH VHFXULW\ FRGH LV
WKH 2UGHU ODQDJHPHQW LQVWDOODWLI
KDW LV D 6HFXUL®/WM@ENRGWU'SURYLGHG Q'
WR VWBKHFXULW\4GLHR&OLFN WKLV OLQN WR
GLVSOD\ DQ H[SODQDWRU\ SDJH DERXW
FRGHYV

'LVSOD\ 8QPDVNHG &DUG 1XPEHUYlI WKH XVHU KDV DFFHVV WR WKH FUHGI

7HOHSKRQH

$GGUHVYV 6RXUFH

$XWKRUL]DWLRQ 6WDWXV

2UDFOH DQG RU LWV DIILOLDWHYV

FRPSRQHQW WKH V\VWHPMHGHEWERB\V WK
RSWLRQ LV VHOHFWHG WKH V\VWHP GL"
FDUG QXPEHU XQHQFU\SWHG <RX PD\ K|
JUDQW XVHUV DFFHVV LI WKH\ QHHG WR
HQWLUH FUHGLW FDUG QXPEHU

.| WKH FRQWDFW KDV RQ@ORMKILYXPEHU
QXPEHU SRSXODMODXWRPMDWLFDOO\ ,I W
FXVWRPHU KDV

OXOWLSOH WHOHSKRQH QXPEHUV VH
IURP WKH GURS GRZQ OLVW ER[ EHIR
WKH SDJH

$ EXVLQHVV RU KRPH SKRAOHQXPEHU
WKH EXVLQHVV SKRQH DS&BWDOWYV E\ G|
] WKH FRQWDFW KDV QR EXVLQHVV S
KRPH SKRQH DSSHDUYV

7KH DYDLODEOH RISMELRR \$ ®REE VYV
%LOO 7R $GGUHVYV

7KH VA\VWHP XSGDWRY WKHY JURXS ER][
DIWHU \RX KDYH HQWHUHG WKH RUGHU
I[UHLJKW FKDWPHRKXQMHBOGBHSUHVHQWYV
WKH WRWDO DPRXQW RI JRRGV VHUYLF
I[UHLJKW WKDW ZLOO EH WUDQVPLWWHG
DXWKRUL]DWLRQ WR WKH FUHGLW FDUG
SURFHVVLQJ VHUYLFH

7KH DXWKRUL]DWLRQ LQIRUPDWLRQ LV ¢
DXWRPDWLFDOO\ DIWHU \RX DXWKRUL]H
FDUG RQOLQH E\ BEAMANRWQUIIMWEHHGLW

&DUGLQN RU E\ UXQQLQJ WKH 3URFHVV
,QYRLFHV SURFHVV 20B&5& IRU WKH

ODUFK
3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

JLHOG RU &RQWURO 'HVFULSWLRQ

$XWKRUL]H &UHGLW &DUG &OLFN$SWWKRUL]H &UH®ILWMNDUGRX DUH

DXWKRUL]LQJ FUHGLW FDUGVY RQOLQH :
DXWKRUL]DWLRQV RQ WKH 2UGHU (QWU\
SDJH PXVW EH VHOHFWHG WR XVH WKLV
OLQN LV RQO\ DYDLODEOH LI WKH RSWL
WKH EXVLQHVV XQLW ,I \RX GR QRW VH
RSWLRQ EHIRUH VDYLQJ WKH RUGHU \R
D PHVVDJH UHPLQGLQJ \RX WKDW RQOLC
DXWKRUL]DWLRQ LV WXUQHG RQ IRU WK
XQLW ,I \RX GR QRW DXWKRUL]H WKH R
SODFHG RQ KROG DQG WKH FUHGLW FDLU
DXWKRUL]JHG LQ WKH EDFNJURXQG LI KR
VHW XS ,1 \RX FOLEN WKH OLQN DIWHU
EHHQ DXWKRUL]JHG D PHVVDJH DSSHDU\
NQRZ WKDW WKH RUGHU ZDV DOUHDG\ D
WKH DPRXQW RQ WKH RUGHU KDV LQFUF
ZLOO EH SURPSWHG WR UHDXWKRUL]H W
3HRSOH6RIW %LOOLQJ XVHV WKH LQIRUI
FUHGLW FDUG KLVWRU\ WDEOH WR ELOC
ORQJ DV WKH DXWKRUL]DWLRQ KDV QRMW
DXWKRUL]DWLRQ KDV H[SLUHG 3HRSOH
ZLOO UHDXWKRUL]JH WKH SXUFKDVH ,I V
LV

$SSURYHG WKH&RHWBLMWIHDUG
DSSURYDISGHDUV

'"HQLHG WKH BHWYWGELRLWHFDUG GHQLHG
DSSHDUV 7KH &65 FDQ HQWHU D QHZ
FDUG E\ FOLF&QAQRDWEBHGLW &DUG ,Q
EXWWRQ DEQHOWKW &UHO®LWNDUG

9DOLGDWH &UHGLW &DUG &OLFN WKLV OLQN WR VHQG DQ DXWKRU
PLQLPXP XQLW RI FXUUHQF\ WR \RXU WHK
FUHGLW FDUG DXWKRUL]DWLRQ DQG DS
SHUIRUP LQLWLDO IUDXG VFUHHQLQJ IR
FDUG

IRWHKHQOQDEOH $XWKRUL]DWLRQ 5HYHUV
IRU ' HFUHPHF®WWN ER[ QHHG WR EH VHO
LQ WKH ,QVWDOODWLRQ 2SWLRQV IRU D
UHYHUVDOV IRU GHFUHPHQWY 7KH V\VV
IRU QHFHVVDU\ UHYHUVDOV DQ\ WLPH W
DXWKRUL]DWLRQ LV GRQH

$XWKRUL]DWLRQ +LVWRU\ &OLFN WKLY OLQN WR GLVSOD\ WKH DXV
KLVWRU\ 7KH SDJH GLVSOD\V DOO DXWEk
DQG VHWWOHPHQWY SURFHVVHG E\ 3HR
ODQDIJHPHQW DQG 3HRSOHG6RIW %LOOLQ

® 1RWH

ODQXDO DXWKRUL]DWLRQV DUH QRW DOORZHG LQ 3HRSOHGR/
VDOHV RUGHU WKDW ZDV SDLG ZLWK D FUHGLW FDUG WKH 3
WR VHOHFW RU HQWHU QHZ FUHGLW FDUG LQIRUPDWLRQ RQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRS

5HODWHG 7RSLFV

8QGHUVWDQGLQJ &RQWDFW ,QIRUPDWLRQ
&XVWRPHU VHUYLFH UHSUHVHQWDWLYHV &65V FDQ VHW XS D
LQWHUQDO DQG H[WHUQDO FRQWDFWYV 8VLQJ WKH FRQWDFW |
LQIRUPDWLRQ OLQN D FRQWDFW WR RQH RU PRUH FXVWRPHU\
WUDQVDFWLRQV +RZ \RX XVH WKH &RQWDFW ,QIRUPDWLRQ SD
ZKHWKHU \RX FKRRVH WR LQWHUIDFH FRQWDFW LQIRUPDWLRQ
RQOLQH <RX FDQ HQWHU RU XSGDWH LQIRUPDWLRQ IURP DQ L
VIVWHP FRQWDLQLQJ FRQWDFW LQIRUPDWLRQ

$GGLQJ *HQHUDO &XVWRPHU ,QIRUPDWLRQ

7R DGG JHQHUDO FXVWRPHU LQIRUPDWLRQ XVH WKH *HQHUDO
&86720(5B*(1(5%/ &XVWRPHU ,' 1EUV DQG 6,& &RGHV &867B$/°
&XVWRPHU $WWDFKPHQWYV &867B%77 &XVWRPHU &DUULHUV &
+LHUDUFK\ &867B+,(5%$5&+< &XVWRPHU OHVVDJHV &867B06*
$OLDVHV &867B352'B$/,$6 &XVWRPHU 3URGXFW &DWDORJV &
&XVWRPHU 5HJLRQ &RGHV &867B5(*1B&2'( DQG &XVWRPHU 6K
&867B6+,3B(;&37 FRPSRQHQWYV

BHRSOH6RIW 2UGHU ODQDJHPHQW 2UGHU (QWU\ )HDWXUHYV 3D.

8QGHUVWDQGLQJ &UHGLW &DUG 3URFHVVLQJ
7KH FUHGLW FDUG SURFHVVLQJ GRFXPHQWDWLRQ SURYLGHV D
SURFHVVLQJ FUHGLW FDUG SURFHVVLQJ XVLQJ WKH KRVWHG |

3HRSOHG6RIW 2UGHU ODQDJHPHQW 6HWWLQJ 8S 2UGHU 3URFHYV
3HRSOH6RIW 2UGHU ODQDJHPHQW ODLQWDLQLQJ +HDGHU DQG

SURFHVVLQJ &UHGLW &DUGV LQ 3HRSOHG6RIW %LOOLQJ
7KLV WRSLF GLVFXVVHV FUHGLW FDUG SURFHVVLQJ LQ 3HRSOF

&UHGLW &DUG 6WDWXV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &UHGLW 6WDWXV SDJH 20B,17)&B&5&%$5" WR UHYLHZ R
LQIRUPDWLRQ UHYLHZ WKH UHVXOWY RI DQ\ SURFHVVLQJ FDOOV
DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFDWLRQ IRU D WUDQVDFWL
UHVXEPLW WKH WUDQVDFWLRQ FKDQJH WKH SD\PHQW WHUPV IUI
IRU WKLV FXVWRPHU RU FDQFHO WKH RUGHU

IDYLJDWLRQ

&OLFN&WHGBLW ONDWXRQ WKH 3HQGLQJ && 7UDQV SDJH IRU WKH W
UHYLHZ

6HOHFW DQ RSWWR QR XBKEHR[ WR LQWHUFHGH LQ FUHGLW FDUG

JLHOG RU &RQWURO '"HVFULSWLRQ

8QSURFHVVHG 5HWU\ 6HWV WKH DXWKRU L JDUBILRRF BRBW XV W R
FDQ UHDXWKRUL]H WKH VDPH FUHGLW F
GLIIHUHQW FUHGLW FDUG QXPEHU 7KH
BURFHVVLQJ SURFHVV SLENV XS WKH WL
QH[W WLPH \RX UXQ WKH SURFHVV DQG
WKH FUHGLW FDUG DPRXQW IRU EDWFK
I XVLQJ RQOLQH DXWKRUL]JDWLRQ \RX |
$XWKRUL]H &UH®IL\Y N MRGUHD XWKRUL]H
IDLOHG WUDQVDFWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3HRSE

JLHOG RU &RQWURO 'HVFULSWLRQ

&KDQJH WR 7THUPV 5HPRYHV WKH WUDQVDFWLRQ IURP FUHC
SURFHVVLQJ <RX FDQ FKDQJH WKH SD\F
PHWKRG IURP FUHGLW FDUG WR SD\PHQ
2QFH \RX FKDQJH WKH RUGHU WR SD\PH
WKH VA\VWHP FKHFNV WKH FUHGLW OLPL
S5HFHLYDEOHY EDODQFH EHIRUH WKH RU
UHOHDVHG

&DQFHO 2UGHU 7KH FUHGLW FDUG DPRXQW IRU WKH RU(
EH UHDXWKRUL]JHG 7KH RUGHU PXVW EF
RQ WKH 2UGHU (QWU\ )RUP SDJH

5HODWHG 7RSLFV

SURFHVVLQJ &UHGLW &DUGV IRU $XWKRUL]J]DWLRQ 2QO0O\
7KLV WRSLF GLVFXVVHV KRZ WR SURFHVV FUHGLW FDUGV IRU I

SHYLHZ 3HQGLQJ 7UDQVDFWLRQV 3DJH

8VH WKH 5HYLHZ 3HQGLQJ 7UDQVDFWLRQV SDJH WR

S5SHDXWKRUL]JH FUHGLW FDUG WUDQVDFWLRQV LI XVLQJ RQOLQ
SHYLHZ IDLOHG FUHGLW FDUG WUDQVDFWLRQV

, /] WKH FUHGLW FDUG DXWKRUL]J]DWLRQ IDLOV WKH 3URFHVYV &L
&5&%$5'B+67 WDEOH DQG WKH HQWU\ UHPDLQV LQ WKH ,17)&B&!

® 1RWH

2Q0\ HUURUV IRXQG GXULQJ D WUDQVPLVVLRQ DUH ZULWW
3URFHVV &UHGLW &DUG ,QYRLFHV SURFHVV GHWHFWV D G
WKHQ QR SURFHVVLQJ WUDQVPLVVLRQ LV DWWHPSWHG IR
FUHDWHG LQ WKH KLVWRU\ WDEOH (UURUV UHWXUQHG E\
DXWKRUL]JDWLRQ DQG SD\PHQW D S&& QF WWHRH VXK Q PGV
)DLOHG FUHGLW FDUG WUDQVDFWLRQ P&BL\GHIGIW LWK-DUN G R
LQGLFDWH WKDW WKH UHFRUG ZDV QRW WUDQVPLWWHG E
EHIRUH WUDQVPLVVLRQ

5HYLHZ WKH DXWKRUL]DWLRQ FRGHYV
IDYLIJDWLRQ

%LOODQE WHKGIQUDWH ,QN@GFEMRPHVV &UHG LD & DAMMAIQH Z & &
3HQGLQJ 7TUDQVDFWLRQV

7TUDQVDFWLRQV 7DE

JLHOG RU &RQWURO '"HVFULSWLRQ

$FWLRQV 7KH DYDLODEOH REWDRWRUHHUPYV
ODQXDO &KIRUSHWIDRQ@H SURFHVYV

$XWK 6WDWWKRUL]DWLRQ VWDWXWSOD\V WKH $XWKRUL]J]DWLRQ 6WDWXYV

2UGHU 1XPEHU &OLFN WKH RUGHU QXPEHUV WR GLVSOL
2UGHU 6XPPDU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV L

JLHOG RU &RQWURO 'HVFULSWLRQ

BURFHVYVY $00 3HQGLQJ $FWLRQV&OLFN WKH EXWWRQ WR LQLWLDWH WKH
PDQDJHPHQW FUHGLW FDUG EDFNJURXQ

1IRWHKBURFHVV $00 3HQG LEXWSFRQRQV
VDYHV WKH ZRUNVKHHW YDOXHV DQG V)
ZRUNVKHHW URZV H[FH S3WM QWGRMH ZLWK
$FWLRQRQMWR WKH EDFNJURXQG SURFHV
DXWKRUL]JDWLRQ FDQFHOODWLRQ RU D
WHUPV SD\PHQW PHWKRG

(GLW &OLFN(®/MKBEXWWRQ RQ WKH ZRUNVKHHW !
GLVSOD\ D VLQJOH SDJH VKRZLQJ DOO V
WKH 5SHYLHZ 3HQGLQJ 7UDQVDFWLRQV S
JURXS ER[HV

&DUG ,QIRUPDWLRQ 7DE

JLHOG RU &RQWURO 'HVFULSWLRQ

&DUG 7\SH 'LVSOD\V WKH FUHGLW FDUG W\SH
([SLUDWLRQ ORQWK 'LVSOD\V WKH FUHGLW FDUG PRQWK RI }
([SLUDWLRQ <HDU 'LVSOD\V WKH FUHGLW FDUG \HDU RI H[¢

&RQWDFW ,QIRUPDWLRQ 7DE DQG OHVVDJHV 7DE

JLHOG RU &RQWURO 'HVFULSWLRQ
7THOHSKRQH 'LVSOD\V WKH WHOHSKRQH QXPEHU
(PDLO 'LVSOD\V WKH HPDLO ,'

SURFHVVLQJ &&UHGLW &DUGV LQ 3HR

7KLV WRSLF GLVFXVVHY FUHGLW FDUG SURFHVVLQJ LQ 3HRSOHGF

3DJHV 8VHG WR 3URFHVV &UHGLW &DUGYV |

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&UHGLW &DUG ,QIRUPBVWBI+tREB&B&HKS5" (QWHU RU PRGLI\ FXVWRPHU
FUHGLW FDUG LQIRUPDWLRQ

&UHGLW &DUG $GGUHWYB3DIBI&5&$5" (QWHU FXVWRPHU FUHGLW FD

ELOOLQJ DGGUHVYV LQIRUPDW
6HH VKHGLW &DUG ,QIRUPDW
3DJH

&UHGLW &DUG +LVWRBES58PI'B+67B6(& 9LHZ FUHGLW FDUG KLVWRU\

6HH VWKHGLW &DUG ,QIRUPDW
3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU

BURFHVVLQJ &UHGLW &DUGV L

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&UHGLW &DUG 'DWD 3®JBI+'5B&5&%5'B,14

S5HTXHVW &UHGLW &DBGLBURB&EY&ES)]
3DJH

5HYLHZ 3HQGLQJ 7UD@QVB HAW)IERBRE&$5"
3DJH

(GLW &UHGLW &DUG 3®BJBI,17)&B&5&%$5"

5HYLHZ 7TUDQVDFWLR ® B &3%™B6\B3BJIH

&UHGLW &DUG $GGUHYY&IBIBI+67B$B,14
LQTXLU\

&OLFNOWHKH &UHGLW &DUG
3PWOLQN RQ WKH %LOO 6XPPI
,QIR SDJH WR UHYLHZ FUHGL\
LQIRUPDWLRQ

7KLY EXWWRQ DSSHDUV RQO\
WKH ELQOQIVPHEES LV WR EH
SDLG E\ FUHGLW FDUG

6HH WKH 3HRSOHG6RIW %LOOL
6XPPDU\ ,QIR 3DJH IRU PRUH
LQIRUPDWLRQ

5XQ WKH %LOOLQJ &UHGLW &
BURFHVVLQJ $SSOLFDWLRQ (C
SURFHVV %,&5& WR VXEPL
FUHGLW FDUG WUDQVDFWLRQ
DXWKRUL]DWLRQ DQG ELOOLC

6HAEXEPLWWLQJ &UHGLW &D U
&KDUJHV LD @&0mQHIQ J

SURFHVVLQJ 3SBDUDPHWHUYV IR/

SHOGLQJ 7TUDQVDFWLRQV

S5HYLHZ WKH VWDWXV RI SHQ((
IDLOHG FUHGLW FDUG WUDQV

5HYLHZ RU PRGLI\ FUHGLW FC
DGGUHVV LQIRUPDWLRQ UHY
WKH UHVXOWYV RI IDLOHG SUR
FDOOV WR WKH WKLUG SDUW\
FDUG DXWKRUL]DWLRQ DQG

SD\PHQW DSSOLFDWLRQ IRU \
WUDQVDFWLRQ HQWHU PDQX
FUHGLW FDUG DXWKRUL]DWLF
FKDQJH WKH DXWKRUL]DWLRC
VWDWXV RI D WUDQVDFWLRQ

6HBEHYLHZ 3HQGLQJ
7TUDQVDFWLRQV 3DJH

5HYLHZ WKH FUHGLW FDUG
WUDQVDFWLRQ LQIRUPDWLRQ
DYDLODEOH IRU DQ LQYRLFH
WUDQVPLVVLRQ WR WKH WKL
FUHGLW FDUG SURFHVVRU IR
LQYRLFH ZLOO EH GLVSOD\HG
WKLV SDJH

9LHZ DGGUHVV LQIRUPDWLRQ
WKH WUDQVDFWLRQ

6HH MKMLHZ 7TUDQVDFWLRQ

+LVWRU\ 3DJH

SHRSOHG6RIW %YLOOLQJ &UHGLW &DUG 3URF

7KH QH[W WZR GLDJUDPV LOOXVWUDWH WKH 3HRSOH6RIW %LOOL(

$XWKRUL]JLQJ DQG %LOOLQJ &UHGLW &DUGV LQ 3HRSOHG6RIW %LO

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



&KDSWHU

ORACLE
SURFHVVLQJ &UHGLW &DUGV L

Bl_HDR_CRCARD

'

Invoice Finalization

(BIVCO0OO)
EBICRCO0O Call Third-party
INTgiainSHD — Submit orders with | credit for
bill only action authorization
CRCARD _HST Pass?
Mo Y es
'L ¥
INTFC_CRCARD BICRCO00 Updates
BICRC000 Updates BILH D&—CRG:BD'
BI_CRCARD_HST inserts record in
CRCARD_HST R CRCARD_HST and
CRCARD_PAYMENT, and
IR (BR800 deletes record in
,L INTFC_CRCARD
Y
Pending CC Trans INTEC. CRCARD
page for orders -
Bl HDR_CRCARD
CRCARD_HST
CRCARD
_PAYMENT

B3URFHVVLQJ )DLOHG &UHGLW &DUG $XWKRUL]JDWLRQV LQ 3HRSOH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV L

Change
Payment Method
Status = N

Change payment
Y eS— method to terms on
Pending CC Trans page

Mo

Enter in new credit
Retry Status = U Y es—i card information on
Pending CC Trans page

Mo

Enter in manual bill on

Manual Bill Status = T Pending CC Trans page

&UHGLW FDUG SD\PHQWYV PD\ DOVR EH DXWKRUL]JHG DQG ELOOHG
DSSOLFDWLRQ 7\SLFDOO\ ZKHQ DQ LQYRLFH LV VXEPLWWHG IRU
WKH FXUUHQW GDWH WKH LQYRLFH LV DXWKRUL]JHG DQG ELOOHC
IRU D IXWXUH GDWH DQ DXWKRUL]J]DWLRQ LV UHFHLYHG IURP WK}
LV QRW ELOOHG XQWLO WKH VFKHGXOHG SD\PHQW GDWH

&UHGLW &DUG ,QIRUPDWLRQ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

KHQ \RX HQWHU D FRQWDFW RQ D ELOO ZLWK D SD\PHQW PHWKR
SDJH WKH V\VWHP UHDGV WKH FXVWRPHU V GHIDXOW SD\PHQW P
,' ,] WKH GHIDXOW SD\PHQW PHWKRG LV FUHGLW FDUG WKH V\V\
SURFHVVLQJ ,1 \RX GR QRW ZDQW WKLV ELOO FKDUJHG WR D FUH

D YDOXH RWKHU WKDQ FUHGLW FDUG

8VH WKH &UHGLW &DUG ,QIRUPDWLRQ SDJH %,B+'5B&5&%$5' WR H
FDUG LQIRUPDWLRQ

I1DYLJDWLRQ
&EOLFNOMHKH&UHGLW &DUGERWWROWRIORWKH 6WDQGDUG %LOOLQJ

JLHOG RU &RQWURO '"HVFULSWLRQ

&UHGLW &DUG $GGUHVYV &OLFN WR DFFHVV WKH &UHGLW &DUG $¢
HQWHU RU HGLW FXVWRPHU FUHGLW FD
LOQIRUPDWLRQ

&UHGLW &DUG +LVWRU\ &OLFN WR DFFHVV WKH &UHGLW &DUG +|
YLHZ WKH FUHGLW FDUG KLVWRU\

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV L

5HODWHG 7RSLFV

BHRSOH6RIW %LOOLQJ (QWHULQJ %LOO +HDGHU ,QIRUPDWLRQ

6 XEPLWWLQJ &&UHGLW &DUG &KDUJHV LQ %

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

"KHQ VXEPLWWLQJ FUHGLW FDUG FKDUJHV IRU WKLUG SDUW\ DXW

5XQ WKH 3UH B3URFHVV DQG )LQDOL]DWLRQ SURFHVV %,,9&

7KBD\ OHWKIRH0G RQ WKH 6WDQGDUG %LOOLQJ +HDGHU ,QIR
FUHGLW FDUG SURFHVVLQJ E\ WKH %LOO )LQDOL]DWLRQ SURFF
VWDWXV Rl FUHGLW FDUG ELOOV WR )1/ ILQDO DQG SRSXODW

5XQ WKH %LOOLQJ &UHGLW &DUG 3 URFHYMRD JIWHGIDEO WH JR W
,QYRLFB®G WHRPBHVV &UHG LD & DAMGFUIOHVW &UHGLW &DUG 3URFF

7KLV SURFHVYV
BLFNV XS FUHGLW FDUG ELOOV ZLWK DQ DXWKRUL]DWLRQ VV

8QSURF 5M@SVRFHVVHG UHWU\ LQ ,17)&B&5&%$5' DQG VHQGYV
FUHGLW FDUG DXWKRUL]DWLRQ DQG SD\PHQW DSSOLFDWLRC
ELOOLQJ DV QHHGHG

0DQXDO $XWKRQEGKDWIRQ@R )RHURMUDQVDFWLRQV DW WKLV VV
SURFHVV ZLOO UHPRYH WKH SHQGLQJ WUDQVDFWLRQ IURP ,
%,B+'5B&5&%$5' DQG LQVHUW D UHFRUG LQWR WKH FUHGLW F
DXWKRUL]DWLRQV %,&5& LQVHUWY D UHFRUG LQWR WKH ¢

:ULWHV D UHFRUG WR WKH &UHGLW &DUG 7UDQVDFWLRQ +LV
WUDQVDFWLRQ LW SDVVHV WR D WKLUG SDUW\ FUHGLW FDU

&KHFNV WKH KLVWRU\ WDEOH IRU DQ H[LVWLQJ YDOLG FUHG
WKH FUHGLW FDUG DXWKRUL]JDWLRQ KDV H[SLUHG RU GRHYV
ELOOV WKH FUHGLW FDUG DW WKH VDPH WLPH ,I DXWKRUL]J
SURJUDP ILQGV DQ H[LVWLQJ DXWKRUL]DWLRQ WKDW FDQQR
DXWKRUL]DWLRQ UHYHUVDO WR FOHDU WKH DXWKRUL]DWLR
DXWKRUL]DWLRQ DQG ELOO IRU WKH WUDQVDFWLRQ

8SGDWHV UHFRUGV LQ ,17)&B&5&$5' IRU FUHGLW FDUG SD\P}
UHDVRQ

,| DXWKRUL]DWLRQ LV VXFFHVVIXO WKH SURFHVYV

8SGDWHV %,B+'5B&5&%$5' ZLWK WKH UHOHYDQW LQIRUPDWLR(
5HPRYHV WKH UHFRUG IURP ,17)&B&5&$%$5"

,QVHUWY UHFRUGY LQWR WKH &5&%$5'B3%<0(17 WDEOH
&KDQJHV WKH LQYRLFH VWDWXV IURP )1/ WR ,9& LQ WKH %,B

5HVXPH WKH 3HRSOHG6RIW %LOOLQJ EXVLQHVYV SURFHVV IORZ F
ORDG ORDG WR 5HFHLYDEOHVY DQG ORDG WR *HQHUDO /HGJHL

® 1RWH

JRU SDUWLDO VKLSPHQWYVY WKH ILUVW VKLSPHQW LV DXWKRL
ZLWKRXW GRLQJ DQRWKHU DXWKRUL]DWLRQ LQ 3HRSIOH6RIW
DPRXQW LV JUHDWHU WKDQ RU HTXDO WR WKH ELOOHG DPRX
DOQRWKHU DXWKRUL]DWLRQ IRU WKH DPRXQW RI WKH VHFRQC

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV L

5HODWHG 7RSLFV
BHRSOH6RIW %LOOLQJ 5XQQLQJ WKH 3UR )RUPD )LQDOL]DWLR
BHRSOH6RIW %LOOLQJ (QWHULQJ %LOO +HDGHU ,QIRUPDWLRQ

5HYLHZLQJ 3HQGLQJ &UHGLW &DUG 7UDQV

3HQGLQJ FUHGLW FDUG WUDQVDFWLRQV DUH FUHDWHG E\ WKH 3L
%,,9& ZKHQ \RX ILQDOL]H FUHGLW FDUG ELOOV 7KH V\VWHP V
WUDQVDFMLRIQQ MR

JLHOG RU &RQWURO '"HVFULSWLRQ

(GLW &OLFN WR DFFHVV WKH (GLW &UHGLW &I
\RX FDQ PRGLI\ FXVWRPHU FUHGLW FDU
LQIRUPDWLRQ HQWHU FUHGLW FDUG DG
LQIRUPDWLRQ DQG FKDQJH WKH DXWKR
VWDWXV RI D WUDQVDFWLRQ

&KDQJH $FWLRQ 7R 5HVHWV WKH VWDWXV RI VHOHFWHG WU
QHZ VWDWXV WKDW \RX VSHFLI\

5HYLHZ 3HQGLQJ 7UDQVDFWLRQV 3DJH

8VH WKH 5HYLHZ 3HQGLQJ 7TUDQVDFWLRQV SDJH %,B,17)&B&5&%$5
SHQGLQJ RU IDLOHG FUHGLW FDUG WUDQVDFWLRQV

IDYLJDWLRQ

%LOODQE WHOUDWH ,QFQGFRKYRBHVYV &UHG D) & DAMIQHZ & &
3HQGLQJ 7TUDQVDFWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

(GLW &OLFN WKLV EXWWRQ WR RSHQ WKH (GL
SDJH ZKHUH \RX FDQ UHYLHZ RU PRGLI\
FDUG DGGUHVV LQIRUPDWLRQ UHYLHZ )
IDLOHG SURFHVVLQJ FDOOV WR WKH WK
FDUG DXWKRUL]DWLRQ DQG SD\PHQW D €S
WKLV WUDQVDFWLRQ HQWHU PDQXDO F
DXWKRUL]DWLRQV RU FKDQJH WKH DXW
VWDWXV RI D WUDQVDFWLRQ

&KDQJLQJ 3URFHVVLQJ SDUDPHWHUV IRU =<

<RX FDQ FKDQJH WKH SURFHVVLQJ SDUDPHWHUV IRU SHQGLQJ WL
ILHOG LQ WKH JULG Rl WKH 5HYLHZ 3HQGLQJ 7UDQVDFWLRQV SDJ
RQH WUDQVDFWLRQ DW D WLPH RU LQ D PDVV XSG&IXWFR{ VHOHF
$FWLRQLHOG WR VHOHFW D QHZ VWDWXV WR DVVI$ES BER WWEBFW
WR KDYH WKH QHZ VWDWXV UHIOHFWHG LQ WKH JULG

8VH WIGHEKWWRQ WR EULQJ XS WKH (GLW &UHGLW &DUG SDJH WR

&KDQJH WKH $FWLRQ VWDWXV DV DSSURSULDWH GHSHQGLQJ RQ
WUDQVDFWLRQ 7KH $FWLRQ VWDWXV FDQ EH FKDQJHG DV GHVFU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
BURFHVVLQJ &UHGLW &DUGV L

JLHOG RU &RQWURO

'HVFULSWLRQ

5H SURFHVV

ODQXDO &KDUJH

&KDQJH WR 7THUPV

1R $FWLRQ

6HWV WKH DXWKRU L ]JDUBILRF BW W XV W R
XQSURFHVVHG UHWU\ 7KH %LOOLQJ &l
3URFHVVLQJ $SSOLFDWLRQ (QJLQH SURI
%,&5& SLFNV XS WKH WUDQVDFWLRQ
WLPH \RX UXQ WKH SURFHVV DQG UHVXE
FUHGLW FDUG DPRXQW IRU DXWKRUL]DW

6HWV WKH DXWKRUL]IDML RSYWDW XV WR
PDQXDO DSSURYDO <RX PXVW HQWHU
DXWKRUL]DW LR Q &8RRGS X WV AHMESG

8VH WKLV RSWLRQ IRU WKRVH LQVWDQF
REWDLQ YHUEDO DXWKRUL]JDWLRQ IRU D
FKDUJH 7KH %LOOLQJ &UHGLW &DUG 3U
$SSOLFDWLRQ (QJLQH SURFHVV %,&5&

WKH WUDQVDFWLRQ WKH QH[W WLPH \R>
SURFHVV EXW LW PDNHV QR FDOO WR W
SURFHVVRU

5HPRYHV WKH WUDQVDFWLRQ IURP FUHC
SURFHVVLQJ 6HOHFW WKLV RSWLRQ WR
SD\PHQW PHWKRG IURP FUHGLW FDUG W
WHUPV

6HWYV WKH DXWKRUL]JDRVERWQIMRWBID W XV W R
%LOOLQJ &UHGLW &DUG 3URFHVVLQJ $S
(QJLQH SURFHVV %,&5& ZLOO QRW SI
WUDQVDFWLRQ ZKHQ WKH SURFHVV LV U
ZLOO OHDYH WKH WUDQVDFWLRQ LQ WK
IRU SURFHVVLQJ ODWHU

® 1RWH

, \RX DXWKRUL]H WKH FDUG PDQXDOO\ RU \RX FKDQJH WKH 1

WUDQVDFWLRQ IURP

IXUWKHU FUHGLW FDUG SURFHVVLQJ \R

SURFHVV WKH WUDQVDFWLRQ

5HYLHZ 7TUDQVDFWLRQ +LVWRU\ 3DJH

8VH WKH 5HYLHZ 7UDQVDFWLRQ +LVWRU\ SDJH %,B&5&$5'B+67
WUDQVDFWLRQ LQIRUPDWLRQ DYDLODEOH IRU DQ LQYRLFH

7KH VAVWHP ZLOO GLVSOD\ HDFK WUDQVPLVVLRQ WR WKH WKLUG

RQ WKLV SDJH
IDYLIJDWLRQ

%LOODQLG WHKGIQUDWH ,QNQ@GFRHRIBHVYV & UH G LDA) & DAMGAIOH Z

7TUDQVDFWLRQ +LVWRU\
7KH ILHOGV DUH UHDG RQO\

./ \RX REWDLQHG D PDQXDO DXWKRUL]DWLRQ WKH DSSURYDO FR

&UHG &DUG 7UDQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

&UHGLW &DUG $GGUHVYV SDJH DSSHDUV

ODUFK
3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3

SURFHVVLQJ &&UHGLW &DUGV LQ 3HR

7KLV WRSLF GLVFXVVHV WKH 5HFHLYDEOHV FUHGLW FDUG SURFH
SD\PHQWV

3DJHV 8VHG WR 3URFHVV &UHGLW &DUGYV |

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&UHGLW &DUG '"HWDLGB B&ORIHE5'B'(7%$,/6 9LHZ RU PRGLI\ WKH FXVWRPI
FUHGLW FDUG GHWDLOV DQG
FUHGLW FDUG WUDQVDFWLRQ

IRWHKLY SDJH GLIIHUV LQ
VIVWHPV XVLQJ WKH WUDGLW
FUHGLW FDUG PRGHO RU WKH
FUHGLW FDUG PRGHO EHFDXV
WKH ORFDWLRQ RI VWRUHG F
FDUG GDWD

6HBUHDWLQJ &UHGLW &DUG
S3D\PHOWYV 8VLQJ WHP ,QTXLL

6HH DOVR WKH 3HRSOHG6RIW
S5HFHLYDEOHV &UHGLW &DUG
'"HWDLOV 3DJH

&UHGLW &DUG :RUNVK¥HWM17B,'(17B,& &UHDWH D QHZ ZRUNVKHHW

6HOHFWLRQ 3DJH PRGLI\ DQ H[LVWLQJ RQH DQ
VHOHFW LWHPV WR LQFOXGH
ZRUNVKHHW

6HBRUHDWLQJ &UHGLW &DUG
3D\PHOWYV 8VLQJ WKH &UHGL\
:RUNVKHHW

6HH DOVR WKH 3HRSOHG6RIW
S5HFHLYDEOHV &UHGLW &DUG
‘RUNVKHHW 6HOHFWLRQ 3DJH

&UHGLW &DUG :RUNVK}$HUWM17B:6B,& $SSO\ SD\PHQWV WR VHOHFW
$SSOLFDWLRQ 3DJH LWHPV

6HH DOVR WKH 3HRSOHG6RIW
S5HFHLYDEOHV &UHGLW &DUG
:RUNVKHHW $SSOLFDWLRQ 3D

&UHGLW &DUG :RUNVKISHWM $MAB$RR R 1B, & 6HOHFW SRVWLQJ RSWLRQV |

3DJH SD\PHQW DSSOLHG RQ WKH
SD\PHQW ZRUNVKHHW LQFOX
HQWU\ HYHQWY DQG ZRUNVKF
WKDW WKH 3D\PHQW 3UHGLFYV
SURFHVV JHQHUDWHG

6HBRUHDWLQJ &UHGLW &DUG
3D\PHOWYV 8VLQJ WKH &UHGL\
:RUNVKHHW

6HH DOVR WKH 3HRSOHG6RIW

S5HFHLYDEOHV &UHGLW &DUG
"RUNVKHHW $FWLRQ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU

B3URFHVVLQJ &UHGLW &DUGV LQ 3

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

&UHGLW &DUG 6FKHG %O6B&SEBIHB5467

&UHGLW &DUG :RUNEH@BIK BEHHB:25. %1 &+

&UHDWH FUHGLW FDUG ZRUN\
DQG VHWWOH FUHGLW FDUG
WUDQVDFWLRQV DXWRPDWLF|
6HBUHDWLQJ &&UHGLW &DUG
S3D\PHQWYV LQ %DWFK

6HH DOVR WKH 3HRSOHG6RIW
S5HFHLYDEOHV &UHGLW &DUG
6FKHGXOHU 3DJH

6HOHFW FUHGLW FDUG SD\PH
DQG SHUIRUP PDVV DFWLRQV
FUHGLW FDUG SD\PHQWYV

6HBUHDWLQJ &UHGLW &DUG
3D\PHOWYV IRU B3URFHVVLQJ L

SHEHLYDEOHYV

6HH WKH 3HRSOHG6RIW SHFHL)Y
&UHGLW &DUG :RUNEHQFK 3D.

3HRSOH6RIW 5SHFHLYDEOHV &UHGLW &DUG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH

2UDFOH DQG RU LWV DIILOLDWHYV

IROORZLQJ GLDJUDP LOOXVWUDWHY KRZ WKH 3HRSOHG6RIW &
SHFHLYDEOHYV

3HRSOH6RIW 5HFHLYDEOHYV &UHGLW &DUG 3URFHVYV )ORZ

ODUFK
3DJH R



ORACLE"

&KDSWHU
URFHVVLQJ &UHGLW &DUGV LQ 3

E
-

Create Credit Card Create Credit Card

Payments in Batch Payments Online
l Worksheets

with
Authorize and Settle C‘”El‘?'t Card
Online and In Batch ems
paid in Billing
No
| ,| Receivable Update
(ARUPDATE)

5HODWHG 7RSLFV

3HRSOHG6RIW %DQNV 6HWXS DQG 3URFHVVLQJ

3HRSOHG6RIW 5HFHLYDEOHYV
3HRSOHG6RIW 5HFHLYDEOHYV
3HRSOHG6RIW 5HFHLYDEOHYV

%DQNV 6HWXS D
8QGHUVWDQGLQJ 3HRSOHB6RIW 5HF
8QGHUVWDQGLQJ &UHGLW &DUG 31
9LHZ 8SGDWH ,WHP '"HWDLOV 'HW

B3HRSOH6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJIJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R1



ORACLE

&KDSWHU
URFHVVLQJ &UHGLW &DUGV LQ 3

&UHDWLQJ &&UHGLW &DUG 3D\PHQWYV IRU 3

<RX HQWHU WKH VDPH EDVLF GDWD IRU FUHGLW FDUG SD\PHQWYV
DSSOLFDWLRQ \RX DUH XVLQJ WKH GLIITHUHQFH LV ZKHUH \RX HQ

<RX FDQ FUHDWH FUHGLW FDUG SD\PHQWYV LQ VHYHUDO GLIIHUHC

8VH WKH VHOIl VHUYLFH H%LOO 3D\PHQW FRPSRQHQW

8VH WKH &UHGLW &DUG ZRUNVKHHW FRPSRQHQW
&OLFNSMKE\ &UHGLWLEMURBQ D SHFHLYDEOHYV LQTXLU\ SDJH
8VH FUHGLW FDUG EDWFK SURFHVVLQJ

7KH &UHGLW &DUGFRBXDMQYFEKHFHDLY® RMHQLW &DYGWKHHQLW
&DUG :RUNEH@®K¥EOHYV \RX WR PDQDJH FUHGLW FDUG SD\PHQWV W
QRW DXWKRUL]JHG RU VHWWOHG <RX FDQ DOVR XVH WKLV FRPSR
IRU DXWKRUL]J]HG DQG VHWWOHG FUHGLW FDUG SD\PHQWV <RX G
FUHGLW FDUG SD\PHQWYV

® 1RWH

$IWHU FUHGLW FDUG QXPEHUY DUH HQWHUHG WKH\ DUH VWHF
HQFU\SWHG FDUG QXPEHU GRHV QRW DSSHDU RQ SDJHV XVH
LQIRUPDWLRQ 3DJHV XVHG WR UHYLHZ WKH FUHGLW FDUG L
6XPPDU\ XVLQJ 4XLFN &XVWRPHU &UHDWH GLVSOD\ WKH HQF

&UHDWLQJ &&UHGLW &DUG 3D\PHQWYV 8VLQ.

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

<RX FDQ FUHDWH FUHGLW FDUG SD\PHQWY RQ DQ\ RI WKH IROOR=:

$FFRXQW 2YHUYLHZ %DODQFHV SDJH
,WHP /LVW SDJH
9LHZ 8SGDWH ,WHP 'HWDLOV 'HWDLO SDJH

8VH DQ\ RI WKHVH LQTXLU\ SDJHV WR DFFHVV WKH &UHGLW &DUG
$5B&5&%5'B'(7%$,/6 ZKHUH \RX FDQ YLHZ RU PRGLI\ WKH FXVWRP}
DQG VHWWOH D FUHGLW FDUG WUDQVDFWLRQ

IDYLIJDWLRQ

&OLFNBPAKWHDODQFHYV E\ &OHGNWQDVUIGH $FFRXQW 2YHUYLHZ %

BHOBPWE\ &UHG LY XWE $FWLIHRIQG RQ WKH ,WHP /LVWRSDJH DQ:
EXWWRQ

&OLFNBDMKMH\ &UHGLWL&QDNURBQ WKH 9LHZ 8SGDWH '"HWDLOV 'HWD
&OLFNS DMK\ SUHGLWL&QDNURBQ WKH :RUNVKHHW 6HOHFWLRQ SDJH

6HORBBPWE\ &UHG LW SAMXUSFEWHRGOG RQ WKH  WHP WDE RI WKH &I
"RUNEHQFK

&OLFN&WHKGEGLW &DU@LRPWIROWKH &UHGLW &DUG :RUNVKHHW 6H
&OLFNSDMKEN &UHGLWLMNURBQ WKH &UHGLW &DUG :RUNVKHHW $F\

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
WUDGLWLRQDO FUHGLW FDUG PRGHO DFFHVVHG WKURXJK WKH

Credit Card Details

Business Unit US001 Bill To Customer EBILL107 Expand All Sections
DepositID 28 Payment Sequence 1 Collapse All Seclions
Amount 50.00 Currency USD

Credit Card Action

Credit Card Action Authorize and Setile Now - GO

Current Settlement Status

Credit Card Data

Credit Card Type AMERICAN EXPRESS - Clear Credit Card Info
[&] Display Unmasked Card Number Use Primary Card
Credit Card Number | X}XCCCCCCX0005 Select Credit Card
Expiration Month / Year |11 | 2014

Credit Card First Name amexf
Credit Card Last Name amex|
Email Address |cc@oracie.com

Phone Humber

Credit Card Address
Settlement History

Save Return to Credit Card WorkBench

<RX FDQ PDLQWDLQ FUHGLW FDUG LQIRUPDWLRQ RQ WKH &UHGLMW
WUDGLWLRQDO FUHGLW FDUG PRGHO DQG VHWWOH WKH SD\PHQW
EDWFK SURFHVYV

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
KRVWHG FUHGLW FDUG PRGHO DFFHVVHG WKURXJK WKH &UHGL

Credit Card Details

Business Unit US001 Bill To Customer 1001 Expand All Sections
Deposit ID 29 Payment Sequence 1 Collapse All Sections
Amount 209.00 Currency USD

Credit Card Action

Credit Card Action Authorize and Settle Now - GO

Current Settlement Status
Credit Card Data
Credit Card Type | ISA Clear Credit Card Info
Last Four Digits 1111 Use Primary Card
Select Credit Card
Add Credit Card
Retrieve Profile Data
Edit Credit Card
Delete Credit Card

Update Expiration Dates

Settlement History

Save Return to Credit Card WorkBench Refresh

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
URFHVVLQJ &UHGLW &DUGV LQ 3

JRU WKH FUHGLW FDUG GDWD WR EH DXWKRUL]JHG LQ WKH KRVWH
LQ DOO WKH ILHOGVY UHTXLUHG E\ WKH WKLUG SDUW\ DXWKRUL]L

® 1RWH

1 \RX DFFHVV WKLV SDJH IURP D 5HFHLYDEOHV LQTXLU\ SDJt}
ZDUQLQJ DW WKH WRS RI WKH SDJH ,I \RX ZDQW WR OHDYH \
VDYLQJ RU SURFHVVLQJ WKH FUHGLW FDUG WUDQVDFWLRQ
FDQFHO WKH WUDQVDFWLRQ /HDYLQJ WKH SDJH XVLQJ DQRYV
EDFN EXWWRQ RQ \RXU EURZVHU FUHDWHV D FUHGLW FDUG
LQGLFDWHG RQ WKH LQTXLU\ SDJH

1RWH

8SRQ UHWXUQLQJ WR WKH 3HRSOHG6RIW DSSOLFDWLR|Q IURP !
PXVW XVH PHQX QDYLJDWLRQ WR UHWXUQ WR WKH )LQDOL]H

JLHOG RU &RQWURO '"HVFULSWLRQ

&UHGLW &DUG $FWLRQ 6HOHFW WKH VHWWOHPHQW DFWLRQ IRL

WUDQVDFWLRQ 7KH YDOXHV DUH

1R $FWIZK® VI\VWHP GRHV QRW SHUIRUP
VHWWOHPHQW DFWLRQ RQ WKLV WUDQV

$XWKRUL]JH DQG 6HWHWOMWIREZ REWDLQV
DQ DSSURYDO IRU WKH FUHGLW FDUG W
I[IURP WKH WKLUG SDUW\ DXWKRUL]JLQJ D
FKDUJHV WKH DPRXQW RI WKLV WUDQVD
VSHFLFAHEHGLW FDUG

$XWKRUL]JH DQG 6 HWHNW QW WHWPH U
SURFHVVHV WKH FUHGLW FDUG WUDQVD
WLPH WKH &UHGLW &DUG 3URFHVVRU P X
$5&5&%$5' LV UXQ

ODQXDOO\ $SSURYHKH6 HWIMGILMG FD U G
SD\PHQW KDV EHHQ SURFHVVHG RXWVLC
B3HRSOHG6RIW VI\IVWHP <RX FDQ RSWLRQTLC
DXWKRUL]DWLRQ FRGH 7KLV RSWLRQ L\
ODQXDO &KDUJH LQ %LOOLQJ

&DQFHO 6HWW O H PHEGHW BHMIVKGIN WH Q W
UHTXHVW LV FDQFHOHG 7KH KLVWRU\ L
WKLV WUDQVDFWLRQ EXW WKH VWDWXV
WUDQVDFWLRQ LV VHW WR 1R $FWLRQ

$XWKRUL]DWLRQ &RGH 'LVSOD\V WKH DXWKRUL]DWLRQ FRGH IR

WUDQVDFWLRQ

<RX FDQ HQWHU DQ DXWKRUL]DWLRQ FR
&UHGLW &DUGLBBWXKRQO\ $SSURYHG DQC
BHWW,OMXH WUDQVDFWLRQ KDV EHHQ V
WKURXJK D WKLUG SDUW\ DXWKRUL]JLQJ
VIVWHP SRS XOSXWH\R WK EBWLRBOLRGH

&UHGLW &DUG 0KVWGBINW &DUG OHWASIDIHYV DQ\ SURFHVVLQJ PHVVDJHV §
DQ&UHGLW &DUG OHVVDJH ZLWKSDH4R|&6LQGLFDWHYV WKDW WKH PH'

LV IURP D WKLUG SDUW\ FUHGLW FDUG I
DQG SD\PHQW DSSOLFDWLRQ

ODUFK

2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
URFHVVLQJ &UHGLW &DUGV LQ 3

JLHOG RU &RQWURO 'HVFULSWLRQ
&OHDU &UHGLW &DUG 'DWD &OLFN WR FOHDU WKH FUHGLW FDUG LQ
SDJH

JRU PRUH LQIRUPDWLRQ DERXW WKH FUI
DFWLRQ OLCDNMOJIJVIKPH &UHGLW &DUG 'DWI
8VLQJ $SFWLRQ /LQNV

SHODWHG 7RSLFV
B3HRSOH6RIW 5HFHLYDEOHV &UHDWLQJ &UHGLW &DUG 3D\PHQW
3HRSOH6RIW 5HFHLYDEOHYVY 9LHZ 8SGDWH ,WHP '"HWDLOV 'HW

&UHDWLQJ &UHGLW &DUG 3D\PHQWYV 8VLQ.

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&UHGLW FDUG ZRUNVKHHWY HQDEOH \RX WR VHOHFW H[LVWLQJ 5
FDUG &UHGLW FDUG ZRUNVKHHWY DUH FUHDWHG GXULQJ FUHGL)
SDLG E\ FUHGLW FDUG IURP LQTXLULHY DQG ZKHQ WKH\ DUH EXL
ZRUNVKHHW SDJHV

s a

@ PSRUWDQW

, I \RX FOISEONQ WEKBWWRQ RQ WKH &UHGLW &DUG '"HWDLO SDJH |
SURFHVVLQJ FUHDWHY SD\PHQWYV WKDW DUH QRW DXWKRULI]I
FDUG ZRUNVKHHWYV IRU WKH VHOHFWHG LWHPV ,1 \RX GR QR
GHOHWH WKHVH ZRUNVKHHWY WKH DPRXQW RZHG RQ® WKH V
FROOHFWHG

& J

2QFH DQ LWHP LV VFKHGXOHG IRU SD\PHQW LQ H%LOO 3D\PHQW
SD\PHQW LQ WKH PDLQWHQDQFH SD\PHQW RU FUHGLW FDUG ZR\

&UHGLW FDUG ZRUNVKHHWY SRSXODWH WKH VDPH WDEOHYV DV SLC

7KH FUHGLW FDUG ZRUNVKHHW FRPSRQHQWY EHKDYH GLIIHUHQW
FUHGLW FDUG SD\PHQW KDV EHHQ DXWKRUL]JHG DQG VHWWOHG ¢
ZRUNVKHHW WR VHOHFW LWHPV WKDW PDNH XS WKH DPRXQW WR
FUHGLW FDUG SD\PHQW KDV EHHQ VHWWOHG XQSRVWLQJ WKH SI
FDUG ZRUNVKHHW WR DSSO\ WKH SD\PHQW WR LWHPV LQ WKH VD
ZRUNVKHHW

"RUNLQJ ZLWK D FUHGLW FDUG ZRUNVKHHW FRQVLVWY RI WKHVH

8VH WKH &UHGLW &DUG :RUNVKHHW 6HOHFWLRQ SDJH WR VHOl
ZLWK DQG EXLOG WKH ZRUNVKHHW

,J/ \RX DGG LWHPV WR DQ H[LVWLQJ ZRUNVKHHW WKH V\VWHP L
DQG GRHVY QRW GHOHWH DQ\ VHOHFWHG LWHPV WKDW DUH DOL

8VH WKH &UHGLW &DUG :RUNVKHHW $SSOLFDWLRQ SDJH WR VH
7R XVH WKH FUHGLW FDUG ZRUNVKHHW IROORZ WKHVH KLJK O
8VH WKH LWHP GLVSOD\ RU VRUW FRQWUROV WR DGMXVW W
BHOHFW WKH LWHPV WR SD\
+DQGOH XQGHUSD\PHQWY DQG GLVERXQWYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
URFHVVLQJ &UHGLW &DUGV LQ 3

2YHUSD\PHQWY DUH QRW DOORZHG RQ FUHGLW FDUG ZRUNYV
DXWKRUL]JHG DQG VHWWOHG

&KHFN WKH LQIRULIDMAIRG & QUG KIPRREER] WR YHULI\ WKH DF
WKH FUHGLW FDUG SD\PHQW EDVHG RQ WKH VHOHFWHG LWH

8VH WKH3HRSOHG6RIW 5HFHLYDEOHY &UHGLW &DUG :RUNVKHHV
DFWLRQ IRU WKH ZRUNVKHHW RU WR FUHDWH DFFRXQWLQJ HQ'

<RX FDQ bOVR GHOHWH WKH ZRUNVKHHW WKDW LV UHPRYH W
FDQ VDYH \RXU ZRUN DQG FRPSOHWH WKH ZRUNVKHHW ODWHU

7TKHHOHWH :RUMNEWXKHWHRQ EHKDYHV LQ WZR zZzD\V ,I| WKH FUHGLW
EHHQ DXWKRUL]J]HG DQG VHWWWHGRUBEXRNWHY) WKBHWHY WKH H
SD\PHQW ,I| WKH FUHGLW FDUG SD\PHQWHIOBW BHRQ NHWWM®/HG
EXWWRQ UHPRYHV WKH LWHPV IURP WKH ZRUNVKHHW

5HODWHG 7RSLFV
3HRSOH6RIW 5HFHLYDEOHV &UHDWLQJ &UHGLW &DUG 3D\PHQW
3HRSOH6RIW 5HFHLYDEOHV 8QGHUVWDQGLQJ 3RVWLQJ DQG 8¢
3HRSOH6RIW 5HFHLYDEOHVY $SSO\LQJ 3D\PHQWYV 8VLQJ 3D\PHQ

&UHDWLQJ &UHGLW &DUG 3D\PHQWYV LQ %L

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH &UHGLW &DUG 3URFHVVRU PXOWLSURFHVV MRE $5&5&%5" HC
ZRUNVKHHWY DQG VHWWOH FUHGLW FDUG WUDQVDFWLRQV DXWR
VHOHFWYV RSHQ LWHPV WKDW DUH GXH ZLWK D SD\PHQW PHWKRG
ZRUNVKHHWY $ FUHGLW FDUG SURILOH LV DSSOLHG WR OLPLW W
UXOHV IRU EXLOGLQJ DQG DSSURYLQJ WKH ZRUNVKHHWY 7KH DX
$5 &UHGLW &DUG SURFHVV VHOHFWYV FUHGLW FDUG ZRUNVKHHWYV

8VH WKH &UHGLW &DUG 6FKHGXOHU SDJH $5B&5&%$5'B5467 WR FL
DQRG VHWWOH FUHGLW FDUG WUDQVDFWLRQV DXWRPDWLFDOO\

IDYLIJDWLRQ
$FFRXQWYV S5HFHIL® BRAMHH QLW &G WHKRIRHVY &UHGLW &DUGV

JLHOG RU &RQWURO '"HVFULSWLRQ

JURP 'XH 'DWH 6SHFLI\ WKH EHIJLQQLQJ GXH GDWH WR
&UHGLW &DUG 3URFHVVRU VHOHFWYV LW

,QFUHPHQW 'XH 'DWHYV %\ (QWHU WKH DPRXQW RI WLPH WR LQFUH

JURP 'XH 'DIVGIG WK HXH 'DAHDGV

(QWHU WKH QXPHULFDO YDOXH DQG WK#
GD\V ZHHNV RU PRQWKVY WKDW \RX ZDC
GDWHV WR FKDQJH 7KHVH YDOXHV DUH
\RX FOLFN) FMKHP HQWEXREZWRQ RU VHOHFYV
WK$HKWRPDWLF ,QFUHPRRMF N BRIV

,QFUHPHQW 1RZ &OLFN WR LQFUYHR P QX\H WKBGTR
'XH 'DWEDVHG R@ MKHPHQW 'XH 'DWHV
%\4HOGV

7R 'XH 'DWH 6SHFLI\ WKH ODVW GXH GDWH WR XVH Z

&DUG 3URFHVVRU VHOHFWYV LWHPV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
BURFHVVLQJ &UHGLW &DUGV LQ 3

JLHOG RU &RQWURO 'HVFULSWLRQ

$XWRPDWLF ,QFUHPHQW 'DWHV 6HOHFW WKLV FKHFEN)ERPVRHVKDW WKH
‘DWW QTR 'XH 'DAWHD ®GXWRPDWLFDOO\
LQFUHPHQW HDFK WLPH \RX UXQ WKH &L
BURFHVVRU 7KLV IXQFWLRQDOLW\ HQDE
UHXVH D UXQ FRQWURO ZLWKRXW KDYLC
WKH GDWHYV

,QFOXGH ,WHPV IURP H%LOO 3D\®PHQMFW WR LQFOXGH LWHPV IURP 3HRS
SD\PHQW LQ WKLV SURFHVY UXQ H®%LOC
LWHPVY ZLOO EH VHOHFWHG EDVHG RQ W
'DWH WKDW ZDV VHW LQ H%LOO 3D\PHQV
LQFOXGHYVY H%LOO 3D\PHQW OLQHV ZKHQ
XVLQJ WKH SD\PHQW PHWKRG && (YHQ
LWHP ZDV RULJLQDOO\ FUHDWHG ZLWK I
SD\PHQW PHWKRG H®%LOO 3D\PHQW FKD
&& ZKHQ WKH H[WHUQDO XVHU VHOHFWYV
PHWKRG LQ WKH 3D\PHQW &DUW VR WKI
BURFHVVRU FDQ VHOHFW WKLV LWHP

'"HSRVLW 8QLW (QWHU WKH GHSRVLW EXVLQHVV XQLW
FRQWUROV WKH EDQN DFFRXQW IURP ZK
FUHGLW FDUG SD\PHQW LV PDGH 7KH V\
SURFHVVHVSHEFEKIHS RVLW XQLW
VHSDUDWHO\

&UHDWH &UHGLW &DUG :RUNVKHGBMOHFW WKLV FKHFN ER[ WR FUHDWH FL
ZRUNVKHHWV IRU WKH VHOHFWHG GHSR
XQLW &UHGLW FDUG ZRUNVKHHWYV DUH
LWHPV WKDW KDYH D FUHGLW FDUG SD\I
DQG D GXH GDWH WKDW SHEQ¥HALWKLQ
UDQJH RI GXH GDWHV 7KH SURFHVV VH(
LQ WKH VHOHFWHG EXVLQHVV XQLWV Wi
SD\PHQW PHWKRG VHW WR FUHGLW FDU:
DQ\ LWHPV LQ WKH EXVLQHVV XQLW WKE
RULJLQDWHG LQ %LOOLQJ DQG EHHQ SD
FDUG

$XWKRUL]JH DQG 6HWWOH :RUNVISHIOWFW WKLV FKHFN ER[ WR HQDEOH FL
DXWKRUL]DWLRQ DQG VHABWBLHIRHFEQW IR
GHSRVLW EXVLQHVV XQLW $00O FUHGLW
ZRUNVKHHWEB HAW&ISRVLW EXVLQHVV X
WKDW KDYH D FUHGLW FDUG DXWKRUL]D
8QSURFHVVHBUFHWHOHFWHG

SHODWHG 7RSLFV
3HRSOH6RIW 5HFHLYDEOHV &UHDWLQJ &UHGLW &DUG 3D\PHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ODQEDJLQJ &RQYHUVDWLRQV

SQGHUVWDQGLQJ &RQYHUVDWLRQV

&RQYHUVDWLRQ SDJHV WUDFN RQJRLQJ FRQYHUVDWLRQV ZLWK F
FDQ WUDFN LQYRLFH DQG SD\PHQW LVVXHV WKDW \RX DUH WU\LQ
LQTXLULHV <RX FDQ OLQN D FRQYHUVDWLRQ WR D VSHFLILF SXU
UHFHLYDEOHV LWHP ,Q DGGLWLRQ \RX FDQ XVH WKH 3HRSOHG6RI
WR DQ LQWHUHVWHG SDUW\ WR DQQRXQFH WKDW D QHZ RU H[LVYV
UHYLHZ

8VH WKH FRQYHUVDWLRQV SDJHV DV QHHGHG WR UHYLHZ DQG XS
QHZ RQHV ,I \RX KDYH RQJRLQJ FRQWDFW RU GRFXPHQWDWLRQ \
VXEMHFW WRSLF \RX FDQ FUHDWH QHZ HQWULHYV IRU DQ H[LVWL(
FROQWLQXHG KLVWRU\ RI WKH GLVFXVVLRQ

<RX FDQ VHW XS WKH FRQYHUVDWLRQ VR WKDW \RX UHYLHZ LW D
FUHDWLRQ GDWH RU \RX FDQ KDYH D VXSHUYLVRU UHYLHZ LW )]
DXWRPDWLFDOO\ DVVLIQV WKH VXSHUYLVRU ZKR LV DVVRFLDWHC
FUHDWHG WKH HQWU\

<RX FDQ DOVR DWWDFK GRFXPHQWV WR D FRQYHUVDWLRQ VXFK
VSUHDGVKHHWY RU WH[W GRFXPHQWYV

&XVWRPHU 3URPLVH 7UDFENLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&ROOHFWRUV DQG UHFHLYDEOH PDQDJHUV DUH FKDOOHQJHG ZLYV
SD\PHQWYV DQG DXWRPDWLQJ WKH IROORZ XS RQ XQIXOILOOHG S|
SURFHVVY HQDEOHV XVHUV WR LGHQWLI\ WKH ULVN RI IXWXUH SU
IROORZ XS ZLOO EH UHTXLUHG IRU DQ\ QHZ SURPLVHV $ FROOHF
SD\ E\ D FXVWRPHU DQG WUDFN DQG PDQDJH WKDW SURPLVH ZLW

<RXU VA\VWHP DGPLQLVWUDWRU FDQ SUHGHILQH VHYHUDO SURPL\

1XPEHU RI GD\V WKDW DUH WROHUDWHG SDVW WKH SURPLVH G
SHUFHQWDJH RI WKH SD\PHQW DPRXQW WKDW LV DFFHSWDEOH
%YURNHQ SURPLVH DFWLRQ

9DOXHV WKDW D XVHU FDQ RYHUULGH

7KHVH RSWLRQV DUH VHW E\ WKH V\VWHP DGPLQLVW&HDWRB RQ W
JLQDQFLDOV 6XS )G WIXR@®X FW 5 HIDQDM WE FIQL Y D EDOHY/ WK H Q

&UHGLW &RO DIQPWREBRBLVH 'DWH 29WGRWKH VHOHFWHG YDOXHV [
GHIDXOW ILHOG YDOXHV LQ WKH 3URPLVH RI 3D\PHQW JURXS ER]

&RQGLWLRQ ORQLWRU DXWRPDWLFDOO\ SURFHVVHY SURPLVHG SI
&3'5 &XVWRPHU 3URPLVH 'DWH 5HYLHZ FRQGLWLRQ DQG SURFHYV
FRQYHUVDWLRQV WKDW UHTXLUHG D UHYLHZ DQG D FUHDWHYV DS
ORQLWRU DOVR DXWRPDWLFDOO\ SURFHVVHY SURPLVHG SD\PHQW
VHOHFWLQJ WKH &3'% &XVWRPHU 3URPLVH 'DWH %YURNHQ FRQGL

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &RQ"

SURPLVHY DQG FUHDWHY DFWLRQ OLVW LWHPV 7KH &XVWRPHU 3
SURPLVH GDWH FRQYHUVDWLRQV ZLWK D VWDWXV RI %URNHQ QF
VFKHGXOHG DIWHU WKH SURPLVH GDWH 7KH SURJUDP DOVR FOR
D XVHU VHORGWKMAHER] RQ WKH &RQYHUVDWLRQV SDJH ZKLFK
SURPLVH ZDV UHYLHZHG DQG QR UHYLHZ GDWH ZDV VHOHFWHG D

7KH &)/8 &RQYHUVDWLRQV JROORZ 8S FRQGLWLRQ GRHV QRW VF
:KHQ D FROOHFWLRQV DQDO\WVW FUHDWHY D QHZ FRQYHUVDWLRQ
WKMURPLVH Rl 3DARHEMWER[ WKH FRQYHUVDWLRQ LV FRQVLGHUHG
FRQYHUVDWLRQ DQG WKH SURPLVH VWDWXV LV VHW WR 2SHQ 2Q
SURPLVH RI SD\PHQW FRQYHUVDWLRQ WKH FROOHFWLRQV DQDO
DPRXQW WKDW WKH FXVWRPHU SURPLVHG WR SD\ LQ RUGHU WR \

'"HSHQGLQJ RQ WKH SURPLVH PDGH E\ WKH FXVWRPHU DQG D UHY
DVVLIQV D BURPLVH 6WDWXV RI

2SHQ

HSwW

%URNHQ

&DQFHOOHG

1RQH

7KLV VWDWXV LV XVHG IRU FRQYHUVDWLRQV WKDW DUH QRW S

7TKH VWDWXV RI D FRQYHIASHIR EQRAVIAGIPHWDEOH GLVSOD\V HDFK
SURPLVH VWDWXVHV WKDW DUH SRVVLEOH EDVHG RQ WKH VWDW:

SURPLVH 6WDWX&RQYHUVDWLRQ 6WDWXV

1HZ 2SHQ &ORVHG

2SHQ ;
HSW

%URNHQ
&DQFHOOHG
1RQH ;

7KH 3URPLVH 6WDWXV LV WASLFDOO\ VHW DQG XSGDWHG E\ &RQG
SURPLVH GDWH FRQYHUVDWLRQ LV FUHDWHG WKH SURPLVH VWD
XSGDWHV WKH VWDWXV WR HLWKHU .HSW RU %YURNHQ 3URPLVH (
E\ WKH XVHU RU DXWRPDWLFDOO\ E\ WKH &RQGLWLRQ ORQLWRU ¢
JRYHUQLQJ WKH FRQYHUVDWLRQ VWDWXYV

KHQ D XVHU FUHDWHY D SURPLVH GDWH FRQYHUVDWLRQ WKH
XVHUV ZDQW &RQGLWLRQ ORQLWRU WR SURFHVV WKH FRQYHU\
WKH VWDWXV RI WKH SURPLVH GDWH FRQYHUVDWLRQ WR 2SHQ

0 WKH &RQGLWLRQ ORQLWRU HYDOXDWHY D SURPLVH DV .HSW

0 WKH &RQGLWLRQ ORQLWRU HYDOXDWHY D SURPLVH DV %URN
FROQYHUVDWLRQ LV FORVHG

. WKH &RQGLWLRQ ORQLWRU HYDOXDWHYV D SURPLVH DV %URN
DFWLRQ WKH FRQYHUVDWLRQ UHPDLQWRSHKCHRRERDY WK H XVH
LQGLFDWH WKDW WKH DFWLRQ KDV EHHQ FRPSOHWHG DQG FOTF

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &RQ"

$Q\ XVHU FDQ RSHQ D FORVHG FRQYHUVDWLRQ DQG PDQXDOO\
XVHU RYHUULGHV WKH SURPLVH VWDWXV WR D VWDWXV RI .HS
FORVHG ,| WKH SURPLVH VWDWXV LV 2SHQ WKHQ WKH FRQYH!
SURPLVH VWDWXV KDV EHHQ RYHUULGGHQ WR &DQFHOOHG WK

$ XVHU FDQ H[FOXGH D SURPLVH IURP EHLQJ LQFOXGHG LQ WK
IXOILOOHG RU RYHUULGH DQ XQIXOILOOHG SURPLVH DV IXOILC

7R RYHUULGH D SURPLVH VWDW2Y HD UW\GH 3RIRQPVFAIH & W ERIR XK H
DQG DQ RYHUULGH UHDVRQ $ XVHU FDQ FKDQJH WKH SURPLVH
FRGH PXOWLSOH WLPHV EXW \RX FDQQRW FKDQJH RYHUULGH "
VWDWXV KDV EHHQ RYHUULGGHQ E\ D XVHU DQG KDV EHHQ FKE
ORQLWRU ,I XVHUV PDNH D PLVWDNH WKH\ FDQ VHOHFW DQG

$ EURNHQ SURPLVH DFWLRQ LV EDVHG RQ D YDOLG DFWLRQ Zt
XVHU ," IRU D EURNHQ SURPLVH DFWLRQ LV DVVRFLDWHG ZLWK
EDVHG RQ WKH EURNHQ SURPLVH DFWLRQ ,I WKH XVHU DVVLJC
UHYLHZV WKH EURNHQ SUR'MRIQHF KHF® ERQ HWWN SWKRIPLVH VWDW
WR EURNHQ DQG WKH FRQYHUVDWLRQ LV FORVHG

./ D SD\PHQW LV UHFHLYHG WKH VA\VWHP FDQ VHW WKH DFWLR
SURPLVH DV FRPSOHWHG DQG WKH DFWLRQ QR ORQJHU DSSHD
DUH UHSRUWHG IRU HDFK FXVWRPHU EDVHG RQ D SURPLVH WR
2SHQ +RZHYHU PHWULFV DUH QRW WUDFNHG IRU SURPLVH SD
EHFDXVH WKHVH SURPLVHV ZHUH LOWHQWLRQDOO\ FDQFHOOH(
UHSRUWLQJ WKHP DV D SURPLVH WR SD\ $ KLVWRU\ RI WKH VW
UHSRUWHG 7KLV LQFOXGHYV DQ\ KLVWRU\ RI PDQXDO RYHUULG
WR .HSW %URNHQ WR 2SHQ RU %URNHQ WR &DQFHOOHG

8vHUV FDQ FUHDWH XSGDWH DQG UHYLHZ SURPLVH GDWH FR(

WKH &ROOHFWLRQV :RUNEHQFK L @ FFRRASOM\G B HVF HDRDFIDI BMIKEHED H V
&XVWRPHU $FFRX@WNRBQHFWLRQV :RUNEHQFK

6HH BHRSOH6RIW 5HFHLYDEOHYV 8QGHUVWDQGLQJ WKH &ROOHFW

3URPLVH 5HYLHZ

,Q DGGLWLRQ WR DVVLJQLQJ D XVHU DQ DFWLRQ LWHP WR UHYLH
WKDW D SURPLVH LV UHYLHZHG E\ WKH DSSURSULDWH SHUVRQQH
3URPLVH 5HYLHZ JURXS ER[ <RX FDQ VHOHFW D UHYLHZ GDWH W
XVXDOO\ DQ DFWLRQ SHUIRUPHG SULRU WR WKH SURPLVH GDWH
ZDQW WR SHUIRUP WKH UHYLHZ 7KH UHYLHZHU SHUIRUPV WKH U|
LQGLFDWH WKDW D VXSHUYLVRU QHHGV WR UHYLHZ WKH SURPLV
IROORZ XS DFWLRQ WKDW PD\ EH UHTXLUHG DQG VHOHFW WKH Gl
SURPLVH GDWH GRHV QRW DIIHFW WKLV GDWH EHFDXVH WKH FR(
SURPLVH GDWH

6HRRQYHUVDWLRQV 3DJH

6HH SHRSOH6RIW 5HFHLYDEOHY G6HWWLQJ 8S SURPLVH 'DWH 2SW
6HH SHRSOH6RIW 5HFHLYDEOHYV 8VLQJ WKH &ROOHFWLRQV :RUNE
([DPSOH &UHDWLQJ $FWLRQV IRU &RQYHUVDWLRQV

7KLV HI[DPSOH VKRZV KRZ WR FUHDWH DQ DFWLRQ IRU D UHJXODL

&UHDWH D QHZ FRQYHUVDWLRQ ZLWK D IROORZ XS DFWLRQ RQ

6HH WKH 3HRSOH6RIW 5HFHLYDEOHV )ROORZ 8S $FWLRQ 1HHG
WKDW LOOXVWUDWHY WKH ILHOGV DQG FRQWUROV RQ WKH &R
QHHGHG

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ &RQ"

5XQ WKH &RQGLWLRQ ORQLWRU WR SURFHVV WKH &)/8 &RQYHL

5HYLHZ WKH DFWLRQ FUHDWHG RQ WKH 3HRSOHG6RIW 5HFHLYDE
WKHFWLBRDON WR YLHZ WKH $FWLRQ 'HWDLO SDJH IRU WKH VHO

,Q WKLV FDV H OF@IVO\N WERRIQW KHVDWLR FRRGQRI BS WR VHH WK
'HWDLO SDJH

<RX FDQ DOVR UHYLHZ DFWLRQV FUHDWHG E\ WKH &RQGLWLRQ
S5HFHLYDEOHV 2ZQHU $FWLRQ /LVW 3DJH DQG RQ WKH &ROOHF

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ
&RQYHUVDWLRQ )ROORZ 8S &)/8 &RQGLWLRQ

Action Detail

[T Cancel Acion Reassign Action

Action
Condition Conversation Follow Up Date Added 01/26/2015
Message Created Online Days on List 0
Action Status New SetlD SHARE
Action Owner Angelini,Gina Business Unit US001
Due Date (1/29/2015 History ID .
Customer ID 1008 Adventure 54 Entry Type
Entry Reason .
Item ID -
Last Modified On Modified By

Add Conversation View/Update Conversations

OK Cancel

7KLY H[DPSOH VKRZV KRZ WR FUHDWH DQ DFWLRQ IRU D SURPLVF

&UHDWH D QHZ FRQYHUVDWLRQ ZLWK D SURPLVH WR SD\ RQ Wi
&RQYHUVDWLRQV 3DJH

5XQ WKH &RQGLWLRQ ORQLWRU &RQGLWLRQ ORQLWRU JHQHUD

&EXVWRPHU 3URPLVH 'DWH %URNHQ &3'% FRQGLWLRQ :KHQ
EDVHG RQ SURPLVH GDWH DPRXQW DQG SURPLVH GDWH RS

&XVWRPHU 3URPLVH 'DWH 5HYLHZ &3'5 FRQGLWLRQ :KHQ )
SURPLVH UHYLHZ DFWLRQ RQ WKH &RQYHUVDWLRQV SDJH

SHYLHZ WKH DFWLRQ FUHDWHG RQ WKH B3HRSOHG6RIW 5HFHLYDE
WKHFWLBRDON WR YLHZ WKH $FWLRQ 'HWDLO SDJH IRU WKH VHO

,Q WKLV FDVIFRAQLBAN W KRUVWRIPHU 3URPLVHREBMYWNHWRBPRNHQ
B3URPLVH 'DWHFRQGUHWZLRQ WR VHH WKH $FWLRQ 'HWDLO SDJH

<RX FDQ DOVR UHYLHZ DFWLRQV FUHDWHG E\ WKH &RQGLWLRQ
SHFHLYDEOHV 2ZQHU $FWLRQ /LVW 3DJH DQG RQ WKH &ROOHF

7KLY HI[DPSOH LOOXVWUDWHYV WKH ILHOGY DQG FRQWUROV RQ
3URPLVH 'DWH %URNHQ &3'% &RQGLWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
8QGHUVWDQGLQJ &RQ"

Action Detail
[....Perform Action | |EETUEE ] ET ST
Action Review Broken Promise Date
Condition Customer Promise Date Broken Date Added 01/26/2015
Message Promise Broken Days on List 0
Action Status New SetlD SHARE
Action Owner Jenny Draper Business Unit US001
Due Date 01/26/2015 History ID
Customer ID 1008 Adventure 54 Entry Type
Entry Reason
Item ID
Last Modified On Modified By
Add Conversation View/Update Conversations
OK Cancel

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ
3URPLVH 'DWH 5HYLHZ &3'5 FRQGLWLRQ

Action Detail
[....Perform Action | Lz AT Rezsaonifetion
Action Review Promise Date
Condition Customer Promise Date Review Date Added 01/26/2015
Message Promise Follow-up Action Needed Days on List 0
Action Status New SetlD SHARE
Action Owner Jenny Draper Business Unit US001
Due Date 01/26/2015 History ID
Customer ID 1008 Adventure 54 Entry Type
Entry Reason
Item ID
Last Modified On Modified By
Add Conversation View/Update Conversations
OK Cancel

6HH DOVR 3HRSOH6RIW 5HFHLYDEOHYV 6HWWLQJ 8S &RQYHUVDWL

&UHDWLQJ 3D\PHQW 30DQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

BHRSOH6RIW 5HFHLYDEOHY HQDEOHV \RX WR FUHDWH SD\PHQW S
IHDWXUH \RX FDQ GHILQH D SD\PHQW SODQ DQG SODQ W\SH VHO
FUHDWH LQVWDOOPHQWYV

BHYHUDO 5HFHLYDEOHV SDJHV LQFOXGH D SD\PHQW SODQ 3/$1 ,
'RUNEHQFK 5HFHLYDEOHV :RUNVKHHWYV &UHGLW &DUG :RUNVKHH
FROXPQ SURYLGHV D SD\PHQW SODQ ,' IRU HDFK LWHP 7KH ,' LV
WKH FRUUHVSRQGLQ3DSP HHQ WODMRPOWKH LWH P

3D\PHQW SODQ LQVWDOOPHQW LWHPV FDQ EH LQFOXGHG LQ VWD
E\ VHOHFWLQJ WKH &RUUHVSRBQ GHQWFBI\ RS WH RV WRH WHRSOHBRIV
(QWU\ 7\SH 3DJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
BHWWLQJ 8S &RQYHL

,Q DGGLWLRQ \RX FDQ XVH WKH 3D\PHQW 30DQ 5HSRUW WR YLHZ
FXVWRPHU 7KH UHSRUW SURYLGHV D GHWDLOHG YLHZ RI LWHPV
LQVWDOOPHQWYV

6HBD\PHQW 30DQ 5HSRUW 3DJH

BHWWLQJ 8S 3D\PHQW 30DQV
7R VHW XS DQG FUHDWH D SD\PHQW SODQ

6SHFLI\ SD\PHQW SODQ GHIDXOWYV IRU D EXVLQHVV XQLW XVLQ
SHFHLYDEOHV 2SWLRQV 3D\PHQW 2SWLRQV 3DJH ([DPSOH RI
OD[LPXP ,QVWDOQWBHDRXYWYW 30DQ 7\SH

<RX DOVR KDYH WKH RSWQRODRO XVIRMUPWWHRQ %W RO/ SRFAIWL
SODQ GHIDXOWYV

,QLWLDWH D SD\PHQW SODQ I&QUHD \WXVIVR B HPLHENR DFMKRIQ RQ
3HRSOHG6RIW 5HFHLYDEOHV ,WHP /LVW 3DJH

'HILQH SD\PHQW SODQ DQG JHQH U D3VDMNP HOWW DODP BQWHY XVLQJ

® 1RWH

‘'ubIwyv 'LUHFW 'HELWV O6HOHFWLQJ VRXUFH LWHPV DFURVV
LWHPV ZLWK PXOWLSOH FXUUHQFLHYVY &DQFHOOLQJ D SODQ
9%7 DQG ,QGLD %XVLQHVYV 8QLWYV GR QRW VXSSRUW 3D\PHQW

6HWWLQJ 8S &4RQYHUVDWLRQV

7KLV WRSLF GLVFXVVHV YDULRXV FRPSRQHQWYV XVHG WR VHW XS

7KLV VHFWLRQ SURYLGHYVY DQ RYHUYLHZ RI FRQYHUVDWLRQ VHWX
FRQYHUVDWLRQ VXEMHFWYV

3DJHVY 8VHG WR 6HW 8S &RQYHUVDWLRQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&RQYHUVDWLRQ 6XE M&FIW BERBSALBE-AM23,&B7%/ '"HAQW XEWRSLFV IRU
FRQYHUVDWLRQ VXEMHFWYV

6HW 8S )LQDQFLDOV 6XSSO\
&KDL® QG VRRW®RQ
"HAQLWLRIQ/G WKHQ
&XVWRPHUYG WKHQ
&RQYHUVDWLRQ 6XEMHFW 7R

6HBHRSOHG6RIW &50
$SSOLFDWLRQ )XQGDPHQWDO

&RQYHUVDWLRQ 6XEMEBRAWV&IBIH®%/ ( '"HAQW XEMHFWYV IRU FDWHJRU
FRQYHUVDWLRQV
JROORZ 8S $FWLRQV )2//2:B83B7$%/( '"H4QHW) IROORZ XS DFWLRQ WF

DVVLJQ WR D FRQYHUVDWLRQ
DV FDOOLQJ WKH FXVWRPHU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
BHWWLQJ 8S &RQVYHL

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

.H\ZRUG (<:25'B7%$%/( '"HAQMWKH NH\ZRUGV WKDW \R.
XVH IRU VHDUFK FULWHULD Z
\RX UHWULHYH FRQYHUVDWLF

SQGHUVWDQGLQJ &RQYHUVDWLRQ 6HWXS

JHUIRUP WKHVH WDVNV EHIRUH HOWHULQJ FRQYHUVDWLRQV

2SWLRQDO 'HILQH VXEMHFW WRSLFV RQ WKH &RQYHUVDWLRQ
2SWLRQDO 'HILQH VXEMHFWY DQG DVVLIJQ VXEWRSLFV RQ WK
2SWLRQDO 'HILQH IROORZ XS DFWLRQV IRU FRQYHUVDWLRQV

KHQ \RX GHILQH D FRQYHUVDWLRQ TXHU\ E\ VHOHFWLQJ D IRO
WKDW \RX FDQ YLHZ WR WKH LWHPV WKDW DUH WDJJHG IRU WK

&UHDWH DV PDQ\ IROORZ XS DFWLRQV DV \RX QHHG WR FDWHJ
FRQYHUVDWLRQV ZLWK FXVWRPHUV

,J \RX XVH WKH &RQGLWLRQ ORQLWRU SURFHVV $5B&1'021 LQ
UXOHV WR JHQHUDWH DFWLRQV RQ WKH FXVWRPHU DFWLRQ OL
DFWLRQ RZQHUV ZKR DUH VSHFLILHG LQ WKH UXOHV

2SWLRQDO 'HILQH NH\ZRUGV WR VHDUFK IRU FRQYHUVDWLRQ'

KHQ \RX HQWHU D FRQYHUVDWLRQ \RX FDQ DVVRFLDWH LW ZL
PDQ\ NH\ZRUGV DV \RX QHHG WR FDWHJRUL]JH DOO FRQYHUVDW

2SWLRQDO (QWHU WKH ILOH WUDQVIHU SURWRFRO )73 VLWH
FRQYHUVDWILSBQVLHQ &WRE® WKH 85/ ODLQWHQDQFH SDJH IRU WK
&867B&219(5B$77 85/ LGHQWLILHU

YRU H%LOO 3D\PHQW RQO\ GHWHUPLQH WR ZKRP \RX ZLOO EH
WKH RUJDQL]DWLRQ

JRU HDFK VXEMHFW DVVLJQ D XQLTXH UROH DQG IRU HDFK UF
8VHUV QHHG WR KDYH YDOLG HPDLO DGGUHVVHV WR UHFHLYH

BHRSOH7RROV )OXLG 8VHU ,QWHURLMH QH YHORS BXVK *DRVEIH LFD W |
JUDPHZRUN

SHODWHG 7RSLFV

8QGHUVWDQGLQJ &RQWDFW ,QIRUPDWLRQ
&XVWRPHU VHUYLFH UHSUHVHQWDWLYHV &65V FDQ VHW XS D
LQWHUQDO DQG H[WHUQDO FRQWDFWYV 8VLQJ WKH FRQWDFW |
LQIRUPDWLRQ OLQN D FRQWDFW WR RQH RU PRUH FXVWRPHU\
WUDQVDFWLRQV +RZ \RX XVH WKH &RQWDFW ,QIRUPDWLRQ SD
ZKHWKHU \RX FKRRVH WR LQWHUIDFH FRQWDFW LQIRUPDWLRQ
RQOLQH <RX FDQ HQWHU RU XSGDWH LQIRUPDWLRQ IURP DQ L
VIVWHP FRQWDLQLQJ FRQWDFW LQIRUPDWLRQ

&SRQYHUVDWLRQ 6 XEMHFWY 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH &RQYHUVDWLRQ 6XEMHFWY SDJH 68%-(&7B7%%/( WR GH
FRQYHUVDWLRQV

IDYLIJDWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

6HW 8S )LOQDQFLDOV 6RQEOWRRBDRQ 'HILQLIWQ B Q¥KWW R P HDUMG
WKEBEROQYHUVDWLRQ BFEeEMHRFGPHUVDWLRQ 6 XEMHFWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

6XEMHFW 7RSLF 6HOHFW D WRSLFGWMHK D W\K K UWMXKERIH F W
7RSLFV HQDEOH \RX WR RUJDQL]H FRQY
VXEMHFWV LQ JUHDWHU GHWDLO 7KH V
HQWU\ GHWHUPLQHY WKH WRSLFV WKDW
FUHDWH WRSLFV RQ WKH &RQYHUVDWLR
7RSLFV SDJH &219B68%B723,&B7%/

5ROH 1DPH 6HOHFW WKH UROH RI WKH SHUVRQ ZKR
WR XVH WKH VXEMHFW DQG WR UHVSRQ
HPDLOV WKDW XVH WKH VXEMHFW <RX |
UROH QDPH WR D VLQJOH LQGLYLGXDO |
JURXS RI LQGLYLGXDOV EDVHG RQ RUJD
QHHGV :KHQ DQ HPDLO LV VHQW WR D L
HYHU\ XVHU DVVLJQHG WR WKH UROH Ut
PHVVDJH <RX XVH WKLV RSWLRQ RQO\ 2
&RQWDFR/S8WLRQ LQ H%LOO 3D\PHQW

4XDOL4HU 6HOHFW WKH W\SH RI UHIHUHQFHV ZLWHK
VXEMHFW LV DVVRFLDWX\GQ2SWLRQV DU
$JUHHPRBQYWURFWPHQW 1 XREMLFH
IXPEHWH®LOO RI /DGIRXDVH 2UGHU
1XPEH3D\PHQWIXRWDWRR @QEDOHV
2UGHU

$FWLRQ &RGH 2SWLRQDO ,I OHIW EODQN QR DFWLRQ
FUHDWHG IRU DQ\ H%LOO FRQYHUVDWLF
WKH 6 XEMHFW 6XEMHFW 7RSLF FRPELQD

$FWLRQ 2ZQHU 2SWLRQDO DQG GLVDEOHG E\ GHIDXOW

(QDEOHG LI 5ROH 1DPH D@BGBGEWLRQ &R
DUH HQWHUHG

(QWHULQJ DQG 5HYLHZLQJ &RQYHUV

7KLV VHFWLRQ SURYLGHYVY DQ RYHUYLHZ RI FRQYHUVDWLRQ FRPS
GLVFXVVHV YDULRXV VWHSVY LQYROYHG WR KDQGOH FRQYHUVDWI

3DJHVY 8VHG WR (QWHU DQG 5HYLHZ &RQY'

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

&RQYHUVDWLRQV 3DJ&219(5B'$7$ B66 (QWHU GHWDLOV IRU D
FRQYHUVDWLRQ LQFOXGLQJ
LQIRUPDWLRQ UHIHUHQFH
DPRXQW NH\ZRUGV DQG WKF
FXVWRPHU FRQWDFW (QWHU
PXOWLSOH FRQYHUVDWLRQ H
IRU D FRQYHUVDWLRQ

SHIHUHQFHYV 3DJH &219(5B'$7%$ B66 /ILQN D FRQYHUVDWLRQ ZLWK
UHIHUHQFH VXFK DV DQ LQYTF
SXUFKDVH RUGHU RU UHFHLY
LWHP

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU

(QWHULQJ DQG 5HYLHZLQJ

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

,WHP $FWLYLW\ 3DJH ,7(0B'$7$%$

SWWDFKPHQWY 3DJH &219(5B'$7$% B66

3D\PHQW 30DQ 3DJH &219(5B'$7%$ B66

6HOGLQJ I1RWLILFDWLR@B:3B1R7,)<

&RS\ D 30DQ 3DJH &23<B3/%1

BHOHFW ,WHPV IRU 3G®D/@ IJD0B3/$1

3D\PHOW 30DQ 5H SR US8 133%5BH

5HYLHZ RU XSGDWH GHWDLOV
UHFHLYDEOHV LWHP

6HBEHIHUHQFHY 3DJH

$GG YLHZ RU GHOHWH
FRQYHUVDWLRQ DWWDFKPHQ'
VXFK DV OLFUR¥RIW :RUG
GREXPHQWV OLFWRVRIW ([FH
VSUHDGVKHHWY DQG LPDJHV

'"H4QH) SD\PHQW SODQ DQG
JHQHUDWH LQVWDOOPHQWYV

&UHDWH DQRWD4L®ODWLRQ
ZLWK D OLQN WR WKH FRQYH!

&RS\ H[LVWLQJ SD\PHQW SOD
LQIRUPDWLRQ DQG DSSO\ LW
QHZ SODQ

6HOHFW LWHPV WR LQFOXGH
SD\PHQW SODQ

9LHZ GHWDLOHG SD\PHQW SO
LOQIRUPDWLRQ IRU D FXVWRP}

SQGHUVWDQGLQJ &RQYHUVDWLRQ &RPSRQ

3HRSOHG6RIW SURYLGHY VHYHUDO FRPSRQHQWY WR DFFHVV WKH
SURYLGHV GLIITHUHQW VHDUFK FULWHULD WR KHOS \RX ORFDWH F
WKH FRPSRQHQWYV IRU HDFK PHQX RSWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

OHQX 2SWLRQ

'"HVFULSWLRQ

8SGDWH &RQYHUVDWLRQV

$VVRFLDWH .H\ZRUGYV

'HAQHROORZ 8S $FWLRQV

1HHG 6XSHUYLVRU 5HYLHZ

8VH WR FUHDWH QHZ FRQYHUVDWLRQV [
H[LVWLQJ RQHV 7KLV FRPSRQHQW HQDE
VHDUFK E\ FXVWRPHU FRQYHUVDWLRQ
DQG D UHIHUHQFH OLQNHG WR WKH FRQ
VXFK DV DQ LQYRLFH UHFHLYDEOHV LW
SXUFKDVH RUGHU

8VH WR UHYLHZ RU XSGDWH FRQYHUVDW
FRPSRQHQW HQDEOHV \RX WR VHDUFK E
FRQYHUVDWLRQ VWDWXV DQG WKH NH\:
DVVLIQHG WR WKH FRQYHUVDWLRQ

8VH WR UHYLHZ RU XSGDWH FRQYHUVDMW
FRPSRQHQW HQDEOHV \RX WR VHDUFK E
FRQYHUVDWLRQ VWDWXYV DQG D IROOR:
LV DVVLIQHG WR WKH FRQYHUVDWLRQ

6HOHFW &RQYHUVDWLRQ WR 5HYSIMHZWR UHYLHZ RU XSGDWH FRQYHUVDW

FRPSRQHQW HQDEOHV \RX WR VHDUFK E
FRQYHUVDWLRQ GDWH DQG VWDWXV

8VH WR UHYLHZ RU XSGDWH FRQYHUVDW
FRPSRQHQW HQDEOHV \RX WR VHDUFK E
FRQYHUVDWLRQ GDWH VWDWXV WKH V.
VWDWXV DQG WKH XVHU ," RI WKH LQGL
VKRXOG UHYLHZ WKH FRQYHUVDWLRQ

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH RI



ORACLE &KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

&RPPRQ (OHPHQWYV 8VHG LQ &RQYHUVDWL

JLHOG RU &RQWURO '"HVFULSWLRQ

6WDWXV 6HOHFW WKH FXUUHQW VWDWXV IRU WK
9DOXHV DUH

&ORVBIKOHFW ZKHQ \RX FRPSOHWH WKH
ZLWK WKH FXVWRPHU 7KLV VWDWXV LV
RQO\ <RX FDQ FKDQJH D FORVHG FRQYF
1HZ7KH VA\VWHP DXWRPDWLFDOO\ DVVLJ
ZKHQ \RX FUHDWH D QHZ FRQYHUVDWLR
DOQ\RQH UHYLHZV RU UHVSRQGV WR LW

2SH@HOHFW ZKHQ \RX UHYLHZ RU UHVS]
QHZ FRQYHUVDWLRQ

'DWH 9LHZ WKH GDWH WKDW \RX HQWHUHG Wt
FRQYHUVDWLRQ

&RQYHUVDWLRQV 3DJH

8VH WKH &RQYHUVDWLRQV SDJH &219(5B'$7$ B66 WR HQWHU GH\
LQFOXGLQJ UHYLHZ LQIRUPDWLRQ UHIHUHQFH DPRXQW NH\ZRUC

(QWHU PXOWLSOH FRQYHUVDWLRQ HOQWULHYV IRU D FRQYHUVDWLF
IDYLIDWLRQ

&XVWRPHWQG WRBYHUVDWDRRQWEERWH &R QY H UMDV WKEI\D
&RQYHUVDWLRQV

$FFRXQWYV 5HFHLY® BRKMWRPHU , QW HU®GE WIRREIH U V D\l DREQ V
WKHOQHZ 8SGDWH &RQYBQGDMRBQPNUVDWLRQV

IXPHURXY RWKHU QDYLJDWLRQ SDWKV DUH DYDLODEOH IRU Wi

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
3D\PHQW FKHFN ER[ GHVHOHFWHG <RX FDQ ILQG GHILQLWLRQV I
SDJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

Conversations References Attachments

SetlD SHARE Business Unit US001 Customer CWBUSD1001 Apex Piping Inc.
*Stalus Description Proactive Review
Subject PAYMENT Payment Sub-Topic

[ Promise of Payment

Review Follow Up Reference Totals
Date |09/20/2009 IQ Review Days Action | CALL 0, Amount 0.00
User 1D |ARAL @, Coone User ID ARA4 @, [ pene Currency |USD |@,

Supervisor Review Status Letter @, Date Promise Date =

Keywords

Keyword1 @, Keyword2 @, Keyword3 @,

Add Convarsation Entry

Conversation Entries Find | View All First' 4" 1 0f1 & Last
DateTime 09/18/09 4:05F 1 User D SAMPLE Eait Eniry
Origin Customer Visible
ContactID 13 Heidi Harrisan Send Email Email DateTime
Email ID Telephone 925/594-8888 Extension
Comments |Proactively call the customer to see ifthey are on track with other payments in the future. &

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
3D\PHQW FKHFN ER[ VHOHFWHG RI <RX FDQ ILQG GHILQLWLR
WKLV SDJH

Conversations | References | Attachments

SetlD SHARE Business Unit US001 Customer CWBUSD1001 Apex Piping Inc.
‘Status Description Proactive Review

Subject PAYMENT Payment Sub-Topic
Promise of Payment

Promise of Payment

Promise Date @ Promise Amount 0.00 Currency |USD O,
Tolerance Days| = Payment Tolerance| 5 % ':D“““Q”CE
Broken Promise Action [FREK User ID @ [ oone
[Joverride Promise Status Override Reason Promise Status
Promise Review
Date ] Action @, User ID @, O pone
[ supervisor Review Follow Up
Letter @ Date Cpone
Keywords

Keyword1 Od Keyword2 O, Keyword3 Od

Add Conversation Entry

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
3D\PHQW FKHFN ER[ VHOHFWHG RI <RX FDQ ILQG GHILQLWLR
WKLV SDJH

B3HRSOH6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

Conversation Entries

DateTime 09/18/09 4:05FM UserID SAMFLE
Origin
ContactID 18 Heidi Harrison

Email ID

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

Find | View Al First'&' 1 0f1 ‘&' Last
Edit Entry
Customer Visible
Send Email Email DateTime

Telephone 925/694-8838 Extension

Comments [Froactively call the customer to see ifthey are on track with other payments in the future. [Ed]

JLHOG RU &RQWURO

'"HVFULSWLRQ

$WWDFKPHQWYV ([LVW

6WDWXYV

'"HVFULSWLRQ

6 XEMIDEMEXE 7RSLF

SURPLVH RI 3D\PHQW

&OLFN WR DFFHVV WKH $WWDFKPHQWYV ¢
\RX FDQ YLHZ DQ4mMWWKD VKA N LV
DYDLODEOH RQO\ LI WKH FRQYHUVDWLR
DWWDFKPHQWYV

'LVSOD\V WKH FXUUHQW VWDWXV RI WKHE
7KH FRQYHUVDWLRQV VWDWXVHV DUH
1HZ

7KLV VWDWXV GLVSOD\V ZKHQ \RX FU
FRQYHUVDWLRQ

2SHQ

&ORVHG

(QWHU D GHVFULSWLRQ RI WKH FRQYHU
LGHQWLI\ D FRQYHUVDWLRQ ZKHQ VHDU
FRQYHUVDWLRQV

2SWLRQDO 6HOHFW D VXEMHFW DQG V.
WKH DYDLODEOH RSWLRQV WKDW \RX VF
&RQYHUVDWLRQ 6XEMHFW 7RSLFV SDJH
&RQYHUVDWLRQ 6XEMHFW SDJH 7KLV G
\RX LGHQWLI\ WKH FRQYHUVDWLRQ ZKH(
IRU FRQYHUVDWLRQV

6HOHFW WKLV FKHFN ER[ WR LQGLFDWH
FRQYHUVDWLRQ LV D SURPLVH GDWH FR
7KH SURPLVH VWDWX2SHQ@QFEHDVHW WR
FRQYHUVDWLRQ LV PDUNHG DV D SURPL
SD\PHQW FRQYHUVDWLRQ WKH FROOHF
PXVW HQWHU D SURPLVH GDWH DQG WK
WKH FXVWRPHU SURPLVHG WR SD\ LQ RL
WKH FRQYHUVDWLRQ $ SURPLVH FRQYH
VDYHG FDQQRW EH FRQYHUWHG EDFN W
FRQYHUVDWLRQ

7KH VHOHFWLRQ RI WKLV FKHFN ER[ GH\
JURXS ER[HV WKDW GLVSOD\ RQ WKH &R
SDJH

, \RX GR QRW VHOHFW WKLV FKHFN E
5HYLHZ )ROORZ 8S DQG 5HIHUHQFH 7
JURXS ER[HV ZLOO EH VKRZQ DQG WK
RI 3D\PHQW JURXS ER[ ZLOO EH KLGG
, \RX GR VHOHFW WKLV FKHFN ER[ W
RI 3D\PHQW JURXS ER[ ZLOO EH VKRZ
WKH 5HYLHZ )ROORZ 8S DQG 5HIHUHC
JURXS ER[HV ZLOO EH KLGGHQ

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

BURPLVH RI 3D\PHQW

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO

'"HVFULSWLRQ

SURPLVH 'DWH

BURPLVH $PRXQW

&XUUHQF\

7TROHUDQFH 'D\V

3D\PHQW 7ROHUDQFH

&RQ4GHQFH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU WKH GDWH WKDW WKH FXVWRPHL
FROOHFWLRQV DQDO\WW WR PDNH WKH !

7KLV LV D UHAQIBUWRX VHOHFWHG WKH
SBURPLVH RI 3DFKHHEW ER]

(QWHU WKH DPRXQW WKDW WKLV FXVWR
SURPLVH WR SD\ RQ 3WKRH MHD HORWH G

7KLV LV D UHAQIBUYRX VHOHFWHG WKH
BURPLVH RI 3DFKHHFW ER]

'LVSOD\V WKH FXUUHQF\ DVVRFLDWHG Z
VHOHFWHG FXVWRPHU <RX FDQ RYHUUL
FXUUHQF\

'LVSOD\V D GHIDXOW YDOXH ZKLFK LV C
WKH GD\V WKDW \RX HQWHUHG RQ WKH .
2SWLRQV SDJH IRU D 6HWLG DQG FXVWR
DQG FXVWRPHWBHWRHS)LQDQFLDOV

6 XSSO\ &KDLQ 3URGXFW 5HODWHG b5HF
&UHGLW &ROOHFWLRQV 3URPLVH 'DWH

7TROHUDQFH GD\V DUH XVHG E\ WKH &RQ
ORQLWRU WR GHWHUPLQH ZKHWKHU D S|
EHHQ NHSW LV VWLOO RSHQ RU KDV Et
\RX GLG QRW HQWHU PHOBQ XWKIHQ WKLV
SURPLVH 'DWH 2SWLRQV SDJH WKHUH Z
WROHUDQFH IRU SURPLVHG SD\PHQWYV W
7KH 8RQGLWLRQ ORQLWRU ZLOO DGG WHK
GD\V WR WKH SURPLVH GDWH WR GHWHL
SURPLVH KDV EHHQ NHSW RU EURNHQ

'LVSOD\V D GHIDXOW YDOXH ZKLFK LV C
WKH 3D\PHQW 7ROHUDQFH SHUFHQWDJH
HQWHUHG RQ WKH 3URPLVH 'DWH 2SWLR
6HWLG DQG FXVWRPHU RU 6HW,' DQG FX
JURXS ©6HW 8S )LODQFLDOV 6XSSO\ &KI
5HODWHG 5HFHLYDEOHV &UHGLW &ROGC
SURPLVH 'DWH 2SWLRQV

3D\PHQW WROHUDQFH SHUFHQWDJH LV >
FXVWRPHU VHQGYVY D SD\PHQW IRU DQ DP
LV OHVV WKDQ WKH SURPLVHG DPRXQW
SHUFHQWDJH 3D\PHQW WROHUDQFH GHW
WKH SD\PHQW WKDW LV UHFHLYHG IURP
FXVWRPHU ZKLFK LV OHVV WKDQ WKH S
DPRXQMDWLWKN SURPLVH ,I WKH SD\PH
QRW VDWLVIDFWRU\ IXUWKHU DFWLRQ 2

6HOHFW WKH FRHAGHQYKD W \RX KDYH
WKDW WKLV FXVWRPHU ZLOO PDNH WKL)\
RQH RI WKHVH YDOXHV

+LJK

OHGLXP

IRZ

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO

'HVFULSWLRQ

%URNHQ 3URPLVH $FWLRQ

8VHU '

'RQH

2YHUULGH 3URPLVH 6WDWXYV

2YHUULGH 5HDVRQ

SURPLVH 6WDWXYV

.| WKH &RQGLWLRQ ORQLWRU GHWHUPLQC
SURPLVH KDV EHHQ EURNHQ LW WULJJH
SURPLVH DFWLRQ ,| WKH DFWLRQ LV DV
VSHFDGFHU DQ DFWLRQ LWHP ZLOO EH F
WKH EURNHQ SURPLVH XVHU LG WKDW D
SDJH

'LVSOD\V WKH XVHULG RI WKH XVHU DVYV
EURNHQ SURPLVH DFWLRQ <RX FDQ RYF
4HOYYGDOXH

6HOHFW WKLV FKHFN ER[ LQGLFDWH ZKF
SURPLVH DFWLRQ KDV EHHQ FRPSOHWH(
UHPRYHG IURP WKH DFWLRQ OLVW IRU V
LOGLFDWHY WKDW WKH SURPLVH KDV EF
FORVHV WKH SURPLVH

7KH SURPLVHANDOBMWXS/GDWHG RQO\ E\

FRPSRQHQW ORJLF RU WKH &RQGLWLRQ
FDQ RYHUULGH WKH SURPLVH GDWH E\ \
FKHFEN ER[ ZKLFK WKLV DFWLRQ ZLOO E
WKH FRQYHUVDWLRQ UHFRUG ZKHQ LW 1
XVHU FRXOG RYHUULGH WKH RYHUULGH
HUDVH WKH UHFRUG RI D PDQXDO XSGD\
FRUQHU FDVH DQG ZLOO EH DFFHSWDEO

6HOHFW \RXU UHDVRQ IRU PDQXDOO\ RY
SURPLVH VWDWXYV

'LVSOD\V D GHIDXQSH@WBQ XRXR |
FUHDWH D FRQYHUVDWLRQ ZLWK D SURF
&RQGLWLRQ ORQLWRU XSGDWHV WKLV S
DV HLWHSR URNGOSHQGLQJ RQ WKH
DFWLRQV RI WKH XVHU

<RX PXVW VHDHFW IMKH 3URPLVH 6WDWX
FKHFEN ER[ WR D#IfE BY PMKWKGIGY
HQDEOHG \RX FDQ VHOHFW

2SHQ

HSW

%URNHQ

&DQFHOOHG

0 \RX VHOHFW WKLV YDOXH WKH SUF

FDQFHOOHG DQG WKH GDWD FDQQRW
PHWULF

3URPLVH 5HYLHZ

JLHOG RU &RQWURO

'"HVFULSWLRQ

'DWH
$FWLRQ

8VHU '

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW D GDWH WR UHYLHZ WKLV SURP

6HOHFW D IROORZ XS DFWLRQ WR SHUIR
UHYLHZ RI WKLV SURPLVH

6HOHFW WKH XVHU LG RI WKH XVHU WKELC
DVVLIQ WR WKH VHOHFWHG UHYLHZ DFW

ODUFK
3DJH R



ORACLE

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO

'HVFULSWLRQ

'RQH

6 XSHUYLVRU

6WDWXV

JROORZ 8S

6HOHFW WKLV FKHFEN ER[ ZKHQ WKH DFW
FRPSOHWHG

7KH XVHU LG DVVLIQHG WR WKH DFWLRC
FKHFEN ER[ DIWHU FRPSOHWLQJ WKH VHC
2QFH WKH XVHU VHOHFWYVY WKLV FKHFEN [
ORQLWRU ZLOO QRW FUHDWH DFWLRQ L\
XVHU LG VHOHFWHG IRU WKH UHYLHZ

6HOHFW WKLV FKHFN ER[ LI WKH SURPL)\
QHHGV WR EH UHYLHZHG E\ D VXSHUYLYV

, | WKLV FKHFN ER[ LV VHOHFWHG WKLV
FRQYHUVDWLRQ ZLOO DSSHDU LQ WKH 6
5HYLHZ 1HHGHG FRPSRQHQW

'LVSOD\V D GHIDXQOMWZAOHX NRKIVHOHFW
WKH 6XSHUYLVRU 5HYLHZ FKHFN ER[ 6H
VWDWXV R|QHARVPSHBEWHLHZHG

GHSHQGLQJ RQ WKH DFWLRQV RI WKH V]

5HIHU WR )ROORZ 8S VHFWLRQ LQ WKLV

SHYLHZ

JLHOG RU &RQWURO

'"HVFULSWLRQ

8VHU '

'RQH

6XSHUYLVRU 5HYLHZ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

9LHZ DQ ,' ZKLFK LV WKH XVHU ," E\ GHI
ZKHQ \RX HQWHU HLWKHU D QXPEHU RI (
GDWH <RX FDQ FKDQJH WKH XVHU ," RI
UHYLHZHU LI QHFHVVDU\

6HOHFW ZKHQ WKH UHYLHZ LV FRPSOHW

:KHQ \RX VHOHFW WKH 'RQH FKHFN ER][ |
5HYLHZ UHJLRQ DQG WKHUH LV DQ DVVR
OLVW LWHP IRU WKH FRQYHUVDWLRQ W
DXWRPDWLFDOO\ VHWV WKH DFWLRQ WR
DFWLRQ FDHQ E4RG WKH $FWLRQ +LVWRU\
SDJH $FFRXQWV 5HFHLYDEOH &XVWRPE
&XVWRPHU ,QIRUPDWLRQ $FFRXQW 2YH
&XVWRPHU $FWLRQ DQG FOLFN WKH $F\
OLQN

1IRWHKH H%LOO 3D\PHQW JHQHUDWHG R
DFWLRQV $/57 &$// DQG )(%1 GR QRW
FRUUHVSRQGL@®QBFKHFN ER[ RQ WKH
&RQYHUVDWLRQV SDJH DV LV QRUPDOO
VIVWHP JHQHUDWHG DFWLRQV $Q H%LO
PD\ KDYH PXOWLSOH RSHQ FRQYHUVDWL
WKDW UHTXLUH VHSDUDWH UHVSRQVHV

6HOHFW WR FUHDWH DQ DFWLRQ IRU WK
ZKRVH XVHU ,' \RX HQWWH®HD EQ WKH
\RX KDYH 5HFHLYDEOHV WKH &RQGLWLF
SURFHVV FUHDWHY WKH DFWLRQ WKH QI
\RX UXQ WKH SURFHVV DQG VHQGV WKH
QRWL4FDWLRQ

ODUFK
3DJH R



ORACLE

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO

'HVFULSWLRQ

'DWHQG6HYLHZ 'D\V

6WDWXV

(QWHU HLWKHU D DODHHIORED WWHHH
QXPEHU RI UHYLHZ 6BYVLHD '"WKH

4HOWR LQGLFDWH WKH SHULRG LQ ZKLF
VKRXOG WDNH SODFH5HNLRIX HIRWHU D
YDOXH 'DMKEH OBLOO VKRZ WKH FXUUHQW
SOXV WKH QXPEHU RI UHYLHZ GD\V

6HOHFW D VWDWXV IRU WKHHBHYLHZ 9D
,QFRPSOMH@EH YLHZHKEAM OIGY DYDLODEOH
RQO\ LI \RX V&XBHRONHERU 5HYLHZ

JROORZ 8S

JLHOG RU &RQWURO

'"HVFULSWLRQ

$FWLRQ

8VHU '

'RQH

/HWWHU

‘DWH

6HOHFW WKH W\SH RI IROORZ XS DFWLR
FXVWRPHU ¥EFKRBW,)<:KHQ \RX
SUHWYHWR H[LWHO®BIKH VI\VWHP SRSXODW
WK&HVHU 4HOGLWK WKH XVHU ,' DQG WKH
'RQHFKHFN ER[ EHFRPHY DYDLODEOH VR
FDQ VSHFLI\ ZKHWKHU WKH WDVN LV FRI
GH4QIROORZ XS DFWLRQV RQ WKH )ROORF
$FWLRQ SDJH

I \RX KDYH 5HFHLY DE®HAMQURXHR/D Q

IRU WKH &RQGLWLRQ ORQLWRU SURFHV\
DFWLRQ RQ WKH FXVWRPHU DFWLRQ OL\
IROORZ XS DFWLRQ R®&®& W R IMRIOREQ D
WKH RZQHU \ZKHRF LYMGWKH UXOH

(QWHU WKH XVHU ," RI WKH SHUVRQ ZKR
IROORZ XS OHWWHU

7KLY RSWLRQ LV VHOHFWHG E\ WKH )RO
SURFHVV $5B)2//2:83 ZKHQ DOO LWHPV
DUH DVVRFLDWHG ZLWK D FRUUHVSRQG]
DQG WKH OHWWHU LV SULQWHG

,/ \RX bUH UHVSRQVLEOH IRU UHFHLYDE
\RX FDQ IROORZ XS D FRQYHUVDWLRQ E'
6HOHNARU WKH OHWWHU FRGH 7KH V\VW
DV 'RQH ZKHQ LW FUHDWHV WKH OHWWH
WKH OHWWHUV E\ UXQQLQJ WKH )ROORZ
([ WUDFW SURFHVV $5B)2//2:83 DQG SUL
WKH )ROORZ 8S /HWWHU UHSRUW §$5;

IRWHR SULQW WKH VWDQGDUG WH[W ZL
IROORZ XS OHWWHU \RX PXVW HQWHU LC
DPRXQW D SURPLVH GDWH DQG D UHYL
WKH &RQYHUVDWLRQV SDJH

6HH 3HRSOH6RIW 5HFHLYDEOHV *HQHUL
BULQWLQJ )ROORZ 8S /HWWHUYV

9LHZ WKH GDWH WKDW \RX FUHDWHG WK
OHWWHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

SHIHUHQFH $PRXQW

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO

'"HVFULSWLRQ

$PRXQW

&XUUHQF\

3URPLVH 'DWH

&RQ4GHQFH

(QWHU WKH DPRXQW DVVRFLDWHG ZLWK
UHIHUHQFHG LWHPV IRU WKLV FRQYHUYV

7KLV LV D@HREBHFDXVH DOO LWHPV EHLC
UHIHUHQFHG LQ WKH FRQYHUVDWLRQ FIL
WKDW DOO RXWVWDQGLQJ LWHPV ,Q DG
FXUUHQF\ FDQ EH FKDQHBIGVDQ/G & KH

IRU IRUHFDVWLQJ 7KHUHIRUH LW LV XS
DQG WKH EXVLQHVV SURFHVV WR GHWH!
SRSXODWH WKH DPRXQWHDG® FXUUHQF\

(QWHU WKH FXUUHQF\ IRU$RXQWWD OXH L
4HOBKH V\VWHP DXWRPDWLFDOO\ SRSXC
AHOBLWK WKH FXVWRPHU V EDVH FXUUH

<RX FDQ FKDQJH WKLV YDOXH LI WKH SU
DPRXQW FXUUHQF\ DQG WKH EDVH FXUU
GLIITHUHQW

(QWHU WKH GDWH E\ ZKLFK \RX H[SHFW
SD\PHQW :KHQ D YDOXH LVABOBVHQW LC
WKH VAIVWHP QR ORQJMBRXS@H®EHY WKH
LI \RX FKDQJH WKH UHIHUHQFHG LWHPYV

6HOHFWQDIGHQHMHO IRU UHFHLYLQJ WKHF
SD\PHQW E\ WKH SURPLVH &éDJXH 9DOXH
OHGLXPQEGRZ

.H\ZRUGV

JLHOG RU &RQWURO

'"HVFULSWLRQ

.H\ZRUG .H\ZRDGGH\ZRUG

(QWHU XS WR WKUHH NH\ZRUGV WR FDW
FRQYHUVDWLRQV IRU HDVGH4AQUBHWULHY |
NH\ZRUGV RQ WKH .H\ZRUGV SDJH

&RQYHUVDWLRQ (QWULHYV

$GG FRQYHUVDWLRQ HQWULHYV IRU HDFK FRQYHUVDWLRQ WKDW \
LVVXH WKDW LV UHODWHG WR D FRQYHUVDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

2ULJLQ

$GG &RQYHUVDWLRQ (QWU\

2UDFOH DQG RU LWV DIILOLDWHYV

'LVSOD\V WKH RULJLQ RI WKH FRQYHUVL
WKH FRQYHUVDWLRQ HQWU\ LV JHQHUD\
FXVWRPHU FUHDWHY D &RQWDFW 8V QR
3D\PHQW WKH RUHWLPIGDKREAV
FRQYHUVDWLRQ HQWU\ LV FUHDWHG LQ
WKH RULJLQQWKHRZE®XO PXVW KDYH H%LOC
SD\PHQW LQVWDOO#HKWOWR VHH WKLV

&OLFN WR DGG D QRRQRHEUVR WLKRQ
(QWUIMPAWROO DUHD

ODUFK
3DJH R



ORACLE &KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO 'HVFULSWLRQ

&RQWDFW ' (QWHU WKH FXVWRPHU FRQWDFW LQIRU!
UHFRUG ZLWK ZKRP \RX VSRNH :KHQ \R}
RXW RAWBB KH VIVWHP DXWRPDWLFDOO
SRSXODWHVOWEKRQGEWHQVHERQGV
EDVHG RQ WKH LQIRUPDWLRQ WKDW \RX
WKH &RQWDFW 3KRQH DQG 7\SH SDJH

6HQG (PDLO 6HOHFW WRRWIQG BWHRP@LO XSRQ
VDYLQJ WKH FRQYHUVDWLRQ HQWU\ WR
DVVRFLDWHG ZLWK WKH &RQWDFW ,' $I!
WKHRWL4FDMWHLHRY\VWHP GHVHOHFWYV WK
(PDLO FKHFEN ER[ :KHQ \RX PDNH XSGDW
WKH VDPH FRQYHUVDWLRQ HQWU\ LQ Wk
FDQ RSW WR VH@Q®R W Q4 H BDMWMIL®/E D W
WLPH

<RX PXVW KDYH H%LOO 3D\PHQW LQVWD
WKLMOEGRX PXVW VHOHFW WKH &XVWRPH
FKHFN ER[ DQG HQWHU D &RQWDFW ," YI
4HOWR EH DFWLYH

&XVWRPHU 9LVLEOH 6HOHFW LI \RX ZDQW VHOI VHUYLFH XVH
EURNHUV DQG VDOHVSHRSOH WR YLHZ
FRQYHUVDWLRQ RQ WKH 5HFHLYDEOHV

SDJHV

&RPPHQWYV (QWHU WKH WH[W WKDW \RX ZDQW WR U
FRQYHUVDWLRQ

@é &OLFN WKLV LFRQ WR FKHFN WKH VSHOC
FRPPHQWY HQWHUHG

"HOHWH (QWU\ &OLFN WKLV EXWWRQ WR GHOHWH D VD"

'"HOHWH (BWWWRQ LV DYDLODEOH RQO\ |
FRQYHUVDWLRQ HQWU\ ZDV FUHDWHG W
SHFHLYDEOHV WKH 9LVLEOH FKHFN ER]
DQG WKH HQWU\ FUHDWRU V XVHU ," PD\
XVHU ," RI WKH XVHU GHOHWLQJ WKH HC
EXWWRQ LV LQDFWLYH RQFH \RX KDYH T
&RQWDFW ,' ,Q DGGLWLRQ \RX FDQQRW
HGLW DQ HQWU\ WKDW WKH FXVWRPHU |
3D\PHQW

(GLW (QWU\ &OLFN WR HGLW H[LVWLQJ FRPPHQWYV

SHIHUHQFHYV 3DJH

8VH WKH 5HIHUHQFHYVY SDJH &219(5B'$7$ B66 WR OLQN D FRQYHU
DV DQ LQYRLFH SXUFKDVH RUGHU RU UHFHLYDEOHV LWHP

IDYLIJDWLRQ

&XVWRPHWQG WREBYHUVDWDRRQWEERWH &R QY H UDWDIN WKEI\D
SHIHUHQFHV

$FFRXQWYV 5HFHLY® BRKMWRPHU , QW HU@GE WIRREIH U V D \I QREQ V
WKHEOQHZ 8SGDWH &RQY B QGDBHIRQ@WQFHV

IXPHURXYVY RWKHU QDYLJDWLRQ SDWKV DUH DYDLODEOH IRU Wi

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

Conversations References Aftachments

SetlD: SHARE Business Unit: uso01 Customer:

Date: 08/18/2009 Description:

Subject: PAYMENT Subject Topic:
Related Transactions
Qualifier Reference ID

| (@, |0000BTE443 @, Usoni

Reference Business Unit Customer ID/ Deposit ID
@, 1001 @,

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

CWBUSD1001 Apex Piping Inc

Proactive Review Status: Open

D Include Closed Information

Persanalize | Find | View al | 2 | E First'4' 1 of 1 &/ Last

Item Line

0|2, View itern Activity [+ [=]

JLHOG RU &RQWURO

'"HVFULSWLRQ

,QFOXGH &0RVHG ,QIRUPDWLRQ

4XDOL4HU

9LHZ ,WHP $FWLYLW\

6HOHFW WR DVVRFLDWH FORVHG LWHPV
ZLWK WKH FRQYHUVDWLRQ

6HOHFW WKH W\SH RI UHIHUHQFH WR OL
FRQYHUVDWLRQ 'HSHQGLQJ RQ WKH VH
DGGLWURQISSHDU ZKHUH \RX HQWHU W
UHIHUHQFH LQIRUPDWLRQ 9DOXHV DUH

%$(QWHU D EX\LQJ DJUHHPHQW ,°

%, (QWHU DQ LQYRLFH EXVLQHVV XQLW
FXVWRPHU

&7 (QWHU D FRQWUDFW QXPEHU EXVLQF
FXVWRPHU

(QWHU D GRFXPHQW G¥HREHHQRHWKH
' 4HOG

, (QWHU DQ LWHP ,' EXVLQHVV XQLW D¢
' $OVR HQWHU DQ LWHP OLQH QXPEHU
DSSOLFDEOH

/ (QWHU D ELOO RI HOEBUBGQRER WKH
4HOG

3 (QWHU D SXUFKDVH RUGHU QXPEHU LC
S5HIHUHQF4HOG

3< (QWHU D SD\PHQ\WH,IHUH O/KH |,
4HOBQG DOVR SURPSW IRU WKH EXVLQH
FXVWRPHU

48 (QWHU D TXRWH DQG SURPSW IRU DQ
QXPEHU EXVLQHVV XQLW DQG FXVWRPI

50 (QWHU DQ 50$% QXPEHU EXVLQHVV XC
FXVWRPHU

62 (QWHU D VDOHV RUGHU QXPEHU EXVL
DQG FXVWRPHU

&OLFN WR DFFHVV WKH _WHP ODLQWHQD
FRPSRQHQW 8VH WKH ,WHP $FWLYLW\ S
,7(0B'$7$ WR UHYLHZ RU XSGDWH GHW
UHFHLYDEOHYV LWHP

7KLY OLQN LV DYDLODEOHIRQONKH\RX V
TXDOL4HU

® 1RWH

, ] \RX OLQN LWHPV WR FRQYHUVDWLRQV RQ WKH ,WHP /LVW ¢
FRPSRQHQW DQG \RX KDYH VHOHFWHG DQ LWHP RU PXOWLSO
SRSXODWHV WKH UHIHUHQFH LQIRUPDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK

3DJH R



ORACLE’

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

SWWDFKPHQWYV 3DJH

8VH WKH $WWDFKPHQWYV SDJH &219(5B'$7$ B66 WR DGG YLHZ R
DWWDFKPHQWY VXFK BVGRIFXPRMRVW RIS RSRHD GN\FKIOHWY DQG
LPDJHV

I1DYLJDWLRQ

&XVWRPHWQG WRAYHUVDWRRQWEERWH &R QY H VDGV WKEQ
$WWDFKPHQWYV

$FFRXQWYV 5HF HLY® BRKHYWRPHU , QW HU@E WIRREEH U V D \B RREQ V
WKEQHZ 8SGDWH &RQYHQEDWHM@FKPHQWYV

IXPHURXV RWKHU QDYLJDWLRQ SDWKV DUH DYDLODEOH IRU Wi

7KLY HI[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
SDJH <RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUR

Conversations References Attachments

SetlD SHARE Business Unit US001 CWBUSD1001 Customer Apex Fiping Inc.
Date 09/18/2009 Description Proactive Review Status Open
Subject PAYMENT Subject Topic
Document Attachments Personalize | Find | View Al | 2 | E First ‘4 1 of 1 '*/ Last

Attached File Description

Attach

JLHOG RU &RQWURO '"HVFULSWLRQ

$WWDFK &OLFN WR DOMWRHKHRQYHUVDWLRQ $IW
VHOH#WHD XVLQ S WRHAYHOGBOLFN
8SORDXHUOKWDPH DSSHD USMWMRD WKHIG
J)LO4AHOG

(QWHU D GHVFULSADIHRIQQIHRRHGW K H

JLHOG RU &RQWURO '"HVFULSWLRQ

"HOHWH &OLFN WR UHPBRWM DFKPHQW IURP WKH
FRQYHUVDWLRQ

9LHZ &OLFN WR RSHQ WRH DWWDFKHG

3D\PHQW 30DQ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3D\PHQW 30DQ SDJH &219(5B'$7$ B66 WR GHILQH D SD\
LQVWDOOPHQWYV

IDYLJDWLRQ

&XVWRPHWQG WREBYHUVDWRRQWEERWH &R QY H UDWDAN WKEID
3D\PHQW 30DQ

$FFRXQWYV 5HFHLY® BRKMWRPHU , QW HU®G WIRRIH U V D \I DREQ V
WKHOQHZ 8SGDWH &RQYBQGDWMEW@QW 30DQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3D\PHQW 30DQ SDJH

Conversations References ‘ Attachments [ Payment Plan ‘

SetlD  SHARE

08/08/2017

Business Unit U001 Customer 1000

Date Description  Direct Debit Payment Status New

Subject  PAYMENT Subject Topic ~ SHORT-PAY

[PP1 Copy a Pl

Payment Plan Plan Status

Currency usD Selectte
0000678634 Q

Installment Item

Plan Type Number of Months -]
Plan option

=N

60

First Installment Due Use Month End for Installments

Number of Months [

Processing Fee | Fixed Amount Amount 300,00

Delete Plan

Installments

=)[a]

Entry Type  Item ID

Total Installment Amounts
e ——T—

Worksheet Business Unit Worksheet ID

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

Aliance Group

ayment Credit sales
d Analyst Person

Eapme AR Specialist

BrokerID  Collector

Q Q Q Q Q Q Q +

JLHOG RU &RQWURO

'"HVFULSWLRQ

3D\PHQW 30DQ
&RS\ D 30DQ

30DQ 6WDWXYV

6HOHFW ,WHPV IRU D 30DQ

,QVWDOOPHQW ,WHP
30DQ 7\SH

(QWHU DQ ,' IRU WKH SD\PHQW SODQ

&OLFN WKH OLQN WR DFFHVV WKH &RS\
DQG FRS\ H[LVWLQJ SD\PHQW SODQ LQIF
DSSO\ WR D QHZ SODQ

'LVSOD\V WKH SODQ VWDWXV 9DOXHV L

'UDIW,QLWLDO VWDWXV XQWLO LQVWI
LV FUHDWHG

$FWLYHQVWDOOPHQW SODQ FUHDWHG
3DLG$0OO LQVWDOOPHQWY KDYH D JHL

&OLFN WKH OLQN WR DFFHVV WKH 6HOH
SDJH DQG VHOHFW LQGLYLGXDO LWHPV
WKH SD\PHQW SODQ

(QWHU DQ LQVWDOOPHQW LWHP ,' IRU W

6HOHFW D SD\PHQW SODQ W\SH 9DOXHYV

&XVWRRBUHDWHY D FXVWRP SD\PHQW
EDVHG5RLEXOWHU GHAQW& DOOPHQW
DPRXQWVY RU D SHUFHQWDJH Rl WKH
DPRXQW GXH

I \RX FKRVH WKLV YDOXH \RX PXVW
LQGLYLGXDO SD\PHQW SODQ LQIRUPE
HDFK LQVWDOOPHQW URZ ,Q DGGLWL
2SWLRQ JURXS ER[ DQG LWV FRUUHV?
AHO®R QRW GLVSOD\

JLIHG ORQWKO\ $PRRXHIDWWHY D SD\PHQ\
SODQ EDVHGHRRRMWKO\ DPRXQW <RX
PXVW VSHFLI\ D VWDUW GDWH DQG W
SD\PHQW DPRXQW IRU WKH SODQ
1XPEHU RI OR@WKWWHYV D SD\PHQW S
EDVHG RQ D VHW QXPEHU RI PRQWKV
VSHFLI\ D VWDUW GDWH DQG WKH WR
PRQWKYV LQ WKHAQODQVWRBOPHQW
FRQWDLQV DQ\ UHTXLUHG URXQGLQJ
DGMXVWPHQWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK

3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

30DQ 2SWLRQ

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

JLHOG RU &RQWURO

'"HVFULSWLRQ

JLUVW ,QVWDOOPHQW 'DWH

6HOHFW D GDAWKHNMRVWDIOHOPHQW RI WKH
SD\PHQW SODQ

IRWHKI4AMHOGRHY QRW GLVSOD\ ZKHQ \RX
VHOBRWWBPR\PHQW SODQ W\SH

8VH ORQWK (QG IRU ,QVWDOOPH@MYHFW WKLV RSWLRQ WR FUHDWH PRQ

I1XPEHU RI ORQWKYV

SURFHVVLQJ )HH

$PRXQW 3HUFHQW

SUHYLHZ ,QVWDOOPHQWYV

'HOHWH 30DQ

LQVWDOOPHQWY IRU WKH SD\PHQW SOD

IRWHKIAHOGRHY QRW GLVSOD\ ZKHQ \RX
VHOBKWWRB\PHQW SODQ W\SH

(QWHU WKH QXPEHU RI PRQWKV WR LQF«
SD\PHQW SODQ

IRWHKIHOGRHY QRW GLVSOD\ ZKHQ \RX
VHOBRWWEBPR\PHQW SODQ W\SH

I \RX ZDQW WR LQFOXGH D SURFHVVLQJ
SD\PHQW SODQL[MBCHPRRQW
SHUFHQWDJH RI 3 O/IK@N\POI@/D QFH
RSWLRQDO

IRWHKI4AMHOGRHY QRW GLVSOD\ ZKHQ \RX
VHOBRWWBR\PHQW SODQ W\SH

(QWHU DQ DPRXQW RU D SHUFHQWDJH I
SURFHVVLQJ IHH

&OLFN WKLV EXWWRQ WR SRSXODWH WK
JULG ZLWK PRQWKO\ LQVWDOOPHQW HQ
HQWULHYV DUH FUHDWHG EDVHG RQ WKH
RWKHU SDUDPHWHUV \RX HQWHUHG RQ \
<RX FDQ PRGLI\ LQGLYLGXDO LQVWDOOF
EHIRUH \RX IRUPDOO\ JHQHUDWH LQVWD
XVLQJVWKHDWH ,QVWDOOPHQW DQG )HH)
EXWWRQ

&OLFN WKLV EXWWRQ WR GHOHWH D SD\

,QVWDOOPHQWYV

8VH WKH ,QVWDOOPHQWY JURXS ER[ WR HQWHU RU UHNWHRZ LQVW
' 'XH 'DWSHPRXQWVQ3D\PHQW OHWKRG

'KHQ \RX VEOWFRODQ W\SH \RX PXVW HQWHU LQVWDOOPHQW SOI
VHOHAWG ORQWK O\ RIPRPEHWVR| 0RQWEW\SHV DQGHNQHEZN WKH

,QV WD O OPHVQWRQ WKH LQVWDOOPHQW SODQ LQIRUPDWLRQ LV SF
PRGLI\ LQGLYLGXDO LQVWDOOPHQW HQWULHV EHIRUH \RX FUHDW

&OLFN&WHKBWH ,QVWDOOPEHQQVWVRQGCGWRIHWQHUDWH WKH LQVWDOOPF
RQ WKH LQIRUPDWLRQ LQ WKH ,QVWDOOPHQWY JURXS ER]

® 1RWH

2QFH \RX FRPPLW WR JHQHUDWLQJ WKH LQVWDOOPHQW DQG
DFWLRQ :LWK WKH H{AH®WIHPD RO WEWIHROHGY GDWD RQ WKH

EHFRPHY GLVSOD\ RQO\

2UDFOH DQG RU LWV DIILOLDWHYV

<RX FDQQRW HGLW LQVHUW RU GH!

ODUFK
3DJH R



ORACLE &KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

5HODWHG 7RSLFV

&UHDWLQJ 3D\PHQW 30DQV

BHRSOH6RIW 5HFHLYDEOHY HQDEOHV \RX WR FUHDWH SD\PHQMW
IHDWXUH \RX FDQ GHILQH D SD\PHQW SODQ DQG SODQ W\SH V|
DQG FUHDWH LQVWDOOPHQWYV

6HQGLQJ 1IRWLILFDWLRQ 3DJH

8VH WKH 6HQG 1RWLILFDWLRQ SDJH 37B:)B127,)< WR FUHDWH D(
WKH FRQYHUVDWLRQ

IDYLIJDWLRQ
&QOLFNLAMWHXWWRQ RQ WKH &RQYHUVDWLRQV 5HIHUHQFHV DQG .

JLHOG RU &RQWURO '"HVFULSWLRQ

7R&& FRS\ DRGBEOLQG FRS\ (QWHU WKH HPDLO DGGUHVVHV RI WKH |
ZKRP \RX ZDQW WR VHQG D 85/ IRU WKH
FRQYHUVDWLRQ 7KH 85/ SURYLGHV D O
FRQYHUVDWLRQ

OHVVDJH (QWHU WH[W IRU WKH HPDLO PHVVDJH

&RS\ D 30DQ 3DJH

8VH WKH &RS\ D 30DQ SDJH &23<B3/$1 WR FRS\ H[LVWLQJ SD\PH
LW WR D QHZ SODQ

IDYLIJDWLRQ
&OLFN&RWK\HD 30DQN RQ WKH 3D\PHQW 30DQ SDJH

&RS\ D 30DQ SDJH

Copy a Plan x
Help
Copy Plan
| = || Q | 14 of 4
Plan Creation =
Select Customer ID Payment Plan Plan Type S Date First Installment Due
£ 1018 1018-PP M sy Active 06/09/2021 06/09/2021
Months
O USA10 JKPP DI EEres Active 06/00/2021  06/09/2021
Months
0 50033 PLAN1-50033 Fixed Monthly e 06/00/2021  06/09/2021
Amounts
] 1000 SAMEBUDICU Fj‘“mb” i Active 06/09/2021 08/09/2021
onths
Copy Plan l l Cancel l

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

8VH VBKIOHFRMHFN ER[ WR VHOHFW DQ H[LVW GRS S B OENRMW BQ R & (
DSSO\ H[LVWLQJ SODQ LQIRUPDWLRQ WR WKH QHZ SODQ

6HOHFW _WHPV IRU 30DQ 3DJH

8VH WKH 6HOHFW ,WHPV IRU 30DQ SDJH 6(/B,7(0B3/$1 WR VHOHF

LQ WKH SD\PHQW SODQ

I1DYLJDWLRQ

&KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

&OLFNs MKHIFW ,WHP\OLRW RIDPYKH 3D\PHQW 30DQ SDJH

6HOHFW ,WHPV IRU 30DQ SDJH

Select items for plan

Uso001

[T Deselect All
Items for plan
®)[al
Select Item
0000678634
O 0000678639
[] 0000678639
] 0000678640
O 0000678641
O 0000678641
] DAW-WO-9
] 23456
O ALL_001
| ALL_003
O AL_001
O AR001
m ARPONT

Customer

Line Balance

71250.00

5000.00

5000.00

2000.00

10000.00

10000.00

95.00

1250.00

1000.00

1375.00

13000.00

1000.00

1 00

1000

1-33 of 33

Payment Plan

Help

7KLV SDJH GLVSOD\V DYDLODEOH LWHPV IURP WWH F/ HIOHHF WHG E X
%DOD@PPFED\PHQW BQDRQUPDWLREHBGNFHRWMANHER] WR VHOHFW LWHPYV

OLVW 2&6OMLRENQFOXGH WKH LWHPV LQ WKH SD\PHQW SODQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH

R



ORACLE &KDSWHU
(QWHULQJ DQG 5HYLHZLQJ

® 1RWH

3D\PHQW 30DQ VRXUFH LWHPVY DUH PDUNHG DV FRQYHUVDWL
SODQ FRQYHUVDWLRQV ,I \RX UHPRYH DQ LWHP IURF D SD\P
UHPRYHG IURP WKH FRQYHUVDWLRQ UHIHUHQFH

SD\PHQW 30DQ 5HSRUW 3DJH

8VH WKH 3D\PHQW 30DQ 5HSRUW SDJH 581B$5 WR YLHZ GHWI
LQIRUPDWLRQ IRU D FXVWRPHU 7KH UHSRUW SURYLGHV D GHWDL
SODQ DQG LQVWDOOPHQWYV

IDYLIJDWLRQ

$FFRXQWYV 5HF HLY/® BRKMYRPHU , QW HUPGE WIREIH U V D \B QREQW K H Q
3D\PHQW 30DQ BASRWRHPG QW 30DQ 5HSRUW

3D\PHQW 30DQ 5HSRUW SDJH

Payment Plan Report

Run Control ID SR Report Manager :'rocessl-;lonitar

Language | English -
Report Request Parameters

Business Unit |US001 Q| 5001 NEW YORK OPERATIONS

*Customer SetlD | SHARE CORPORATE SETID
‘Customer D [USAT0 Q| jexcel Gorporation
Payment Plan |JKPP Q|
*Payment Plan Status | Both
JLHOG RU &RQWURO '"HVFULSWLRQ
3D\PHQW 30DQ 6HOHFW D SD\PHQW SODQ ,'

, \RX OHD¥Y4HH OBOD/QN WKH UHSRUW SUR
LQIRUPDWLRQ IRU DOO SD\PHQW SODQV
FXVWRPHU

3D\PHQW 30DQ 6WDWXV 6HOHFW D SD\PHQW SODQ ¥RWDIWXV 9DO
% R WIXQED L G

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



6HWWLQJ 8S SURGXFWYV

BOQGHUVWDQGLQJ WKH 3URGXFW "HIL

'"HILQLQJ SURGXFWV DV ZHOO DV SURGXFW NLWV DQG VHUYLFHV
\RX HYWDEOLVK LWHP DWWULEXWHV :KHQ \RX HQWHU WKH LWHP
VI\VWHP DGG WKH LWHP DV D SURGXFW LQ 3HRSOHBRIW 2UGHU 0D
LV VDYHG WKH SURGXFW ,' GHVFULSWLRQ DQG VWDQGDUG XQL!
'"HILQLWLRQ WDEOH LQ 3HRSOHB6RIW 2UGHU ODQDJHPHQW

® 1RWH

, ] WKH SURGXFW XVH LV FRQWUDFWY RQO\ DQ LQYHQWRU\ L'
SURGXFW 7KH SURGXFW NLW SURGXFW DOVR LV QRW DVVRF|
SURGXFWY DUH FUHDWHG GLUHFWO\ LQ WKH SURGXFW GHILC

$IWHU SURGXFWYV DUH FUHDWHG LQ 3HRSOHG6RIW ,QYHQWRU\ XVF
ODQDJHPHQW WR FKDQJH RU DGG SURGXFW DWWULEXWHYV

<RX FDQ VKDUH SURGXFW LQIRUPDWLRQ DFURVV PXOWLSOH EXVL
, QYHQWRU\ GDWD WR GHWHUPLQH WKH DYDLODELOLW\ RI VWRFN|
FKRRVH WKH SURGXFWV WKDW EHVW ILW HDFK FXVWRPHU V QHHC
IDFLOLWDWH SULFLQJ VDOHV DQDO\WLVY DQG UHSRUWLQJ 3URG.
QXPEHUV RU FXVWRPHU SDUW QXPEHUV RQ VDOHV RUGHUYV

3HRSOHG6RIW 2UGHU ODQDJHPHQW XVHV WKH SURGXFW ,' DV D SU
ODVWHU WDEOH :KHQ \RX KDYH GHILQHG D SURGXFW ," \RX FDQ
PHQX RQ DQ\ SDJH WKDW ZLOO LQYRNH D SURGXFW VHDUFK

SUHUHTXLVLWHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

BHUIRUP WKHVH SURGXFW WDVNV EHIRUH \RX FUHDWH SURGXFWYV
(VWDEOLVK DXWRPDWLF QXPEHULQJ
(VWDEOLVK SURGXFW JURXS WDEOHYV
'"HILQH VWDQGDUG DQG FXVWRP QRWHYV

BHW XS WKH LWHP LQ 3HRSOH6RIW ,QYHQWRU\ &RQWUDFWYV R(
,QYHQWRU\ LWHP

$VVRFLDWH WKH LWHP ZLWK D XQLW RI PHDVXUH DQG GHILQH |
SURGXFWYV GR QRW UHTXLUH LWHP DWWULEXWHYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
6HWWLQJ 8S BURGXFW *

&RPPRQ (OHPHQWYV 8VHG LQ 6HWWLQJ 8S :

JLHOG RU &RQWURO '"HVFULSWLRQ

SURGXFW ' 7KH SURGXGRHM QMR® WKH'HW@PWLRQ
*HQHUDO &RPPRQ SDJH

6HWWLQJ 8S SURGXFW *URXS 7DEOH

7R GHILQH WKH SURGXFW JURXS WDEOH XVH WKH 3URGXFW *URX
FRVW DGMXVWPHQW H[FHSWLRQV 35*5B35,&(B(;&3 FRPSRQHQWYV
352'B*5283B7%/B&, FRPSRQHQW LQWHUIDFH WR ORDG GDWD LQWR

7KH VHFWLRQ GLVFXVVHV KRZ WR VHW XS SURGXFW JURXS WDEO
LQIRUPDWLRQ

3DJHV 8VHG WR 6HW 8S 3URGXFW *URXS 7l

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

SURGXFW *URXS 7DEO3523mBIXB283B7%/ (VWDEOLVK WKH 3URGXFW *U!
WDEOHGBIQQIFURGXFW JURXS
FRGHV

$OWHUQDWH &RVW $GMEYBBBHEY B (;&3 '"HAQHDOWHUQDWH FRVW

([FHSWLRQV 3DJH DGMXVWPHQW H[FHSWLRQV IF

SURGXFW JURXS FRGH

SURGXFW *URXS 7/DEOH 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW *URXS 7DEOH SDJH 352'B*5283B7%/ WR HVWD
WDEOH DQG GHILQH SURGXFW JURXS FRGHYV

IDYLIJDWLRQ

6HW 8S )LQDQFLDOV 6RQEOWRRBRDRQ 'HILQL QB QAMKR @ X FDWYG
WKBQRGXFW *URXS 7DEOH

7R GHILQH WKH SURGXFW JURXS WDEOH XVH WKH 3URGXFW *URX
352'8&7B*5283B7%/B&, FRPSRQHQW LQWHUIDFH WR ORDG GDWD L«
FRPSRQHQW

<RX PD\ DOVR ZDQW WR LQFOXGH SURGXFWV LQ SURGXFW FDWDO

$IWHU HVWDEOLVKLQJ WKH SURGXFW JURXS WDEOH OLQN SURGX
WKH B3URGXFW *URXS SDJH

® 1RWH
2Q0\ RQH FRQWUDFW SURGXFW JURXS FDQ EH DVVRFLDWHG .

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
6HWWLQJ 8S BURGXFW *

JLHOG RU &RQWURO

'HVFULSWLRQ

*OREDO

6HOHFW LI \RX ZDQW DOO SURGXFWV LQ
SURGXFW JURXS ,I \RX VHOHFW WKLV R
SURGXFW LV LQFOXGHG LQ WKLV JURXS
KDYH QBWFLAMG/ LQFOXVLRQ RQ WKH 3U
*URXS SDJH

9%7 'HIDXPWOXH DGGHG WD[ GHIRROMN WR DFFHVV WKH 9%7 '"HIDXOWYV 6H

7KLY RSWLRQ LV DYDa®S/sBURG RW\ IRU
JURXS W\SHV

7KH 9%7 '"HIDXOWYV 6HWXS SDJH LV D FRP
XVHG WR VHW XS 9%7 GHIDXOWLQJ IRU D
DSSOLFDWLRQV SURFHVVLQJ 9%7 WUDQV
WKLV SDIJH RX4BRBIDRGXFW GHIDXOWYV DV
DSSOLFDEOH

9$7 6HUYLFH 7TUHDWPHQW 6HWX®OLFN WR DFFHVV WKH 6HUYLFHV 9%7 7L

BULFLQJ 2SWLRQ

ODUJLQ %DVH

'ULYHUV 6HWXS SDJH 7KLV RSWLRQ LV |
RQO\ OMUSURGXFW JURXS W\SHV

7KH 6HUYLFHV 9%$7 7TUHDWPHQW 'ULYHUV
FRPPRQ SDJH XVHG WR VHW XS 9%$7 VHU?
WUHDWPHQW IRU DOO 3HRSOHG6RIW DSS(
SURFHVVLQJ 9%7 WUDQVDFWLRQV ,I \RX
UHTXLUHG WR LPSOHPHQW VSHFLDO KD(
VHUYLFHV \RX FDQ VSHFLI\ SURGXFW V|
WUHDWPHQW GHIDXOWYV RQ WKLV SDJH |

6HOHFW DQ RSWLRQ WR GHWHUPLQH ZK
SURGXFW RU SURGXFW JURXS VHOOLQJ
DGMXVWHG XVLQJ PDUJLQ PHOHROAGXODWL
DSSHDUV RQO\ LI WKH SURGXFW JURXS
BULFLQJ

.9, NQRZQ YDOXH LWHP 'HVLIJQDWHG S
JURXSV IRU ZKLFK WKH VHOOLQJ SULFH
UHGXFHG RU LQFUHDVHG

1'3 QRQGLVFRXQWDEOH SURGXFW 'HV|
SURGXFW JURXSV IRU ZKLFK WKH VHOOL
FDQQRW EH GHFUHDVHG EXW FDQ EH L(

IRWHI GXULQJ LQWHULP DGMXVWPHQWYV
RI' D 1'3 LWHP KDV LQFUHDVHG WKHQ LV
GLVFRXQWHG LQ VXEVHTXHQW FDOFXOD
UHDFKHV WKH RULJLQDO SULFH

S5HIXOPW EODQN 7KH SURGXFW JURXS L
1'3 QRU .9,

8VHG WR LGHQWLI\ WKH EDVLVY WR DSSO
9DOXHV DUH

&RVB8WH WKLV RSWLRQ WR EDVH WKH FR)
FRVW

$OWHUQDWWHEWKWY RSWLRQ LI \RX EDVE
FRVW RQ DQ DGGLWLRQDO FKDUJH )RU
PLIKW LQFUHDVH WKH FRVW E\  SHUFHC(
WKH FRVW RI FRPPLVVLRQ

7TKLAHOBSSHDUV RQO\ LI WKH SURGXFW .
WASH3UVYFLQJ

$OWHUQDWH &RVW OBMYOWWH FR/AWD YDOXH IRU WKH SHUFHQWDJH WR

DGMXVWPHQW SHUFHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

XQLW FRVW WR GHULYH DQ4BIOWHUQDWFE
DSSHDUV RQO\ LI WKH SURGXFW JURXS
SBULFLQJ

ODUFK
3DJH RI



ORACLE &KDSWHU
(VWDEOLVKLQJ 3URGXF

JLHOG RU &RQWURO '"HVFULSWLRQ
'R 1RW $GM )RU $OWHQG R DYRW SREMXWRW LI \RX GR QRW ZDQW WKH SURG
IRU DOWHUQDWH FRVW SURGXFW JURXS WR EH DGMXVWHG E\ C

FRVW 4HKKQEBSSHDUV RQO\ LI WKH SURGXF
JURXS W\SWH ENQJ

5HODWHG 7RSLFV
B3HRSOH6RIW 2UGHU ODQDJHPHQW &UHDWLQJ ODUJLQ $GMXVWI

SOWHUQDWH &RVW $GMXVWPHQW ([FHSWL

8VH WKH $OWHUQDWH &RVW $GMXVWPHQW ([FHSWLRQV SDJH 3*5
FRVW DGMXVWPHQW H[FHSWLRQV IRU WKLV SURGXFW JURXS FRG

IDYLIJDWLRQ
&OLFNSOMWHUQDWH &RVW $GMXVAVIPHNQ WQ([WHKEBEWIURGKFW *URXS 7DE

® 1RWH

7KLV SDJH LV DYDLODEOH RQO\ LI DQ DGMXVWRAR@W FRVW ID
$SGMX¥PKWMFN ER[ LV VHOHFWHG

JLHOG RU &RQWURO '"HVFULSWLRQ

%XVLQHVYV 8QLW 3URGXFW 6HOHFW DQ H[FHSWLRQ IRU WKH SURGX|
XQLW IRU HLWKHU WKH VKLS IURP ,QYHC
XQLW RU WKH 2UGHU ODQDJHPHQW EXVL
<RX PLJKW FKDUJH PRUH IRU D VKLS IUR
WKDW LV IXUWKHU DzD\ RU FKDUJH PRU
3HRSOH6RIW 2UGHU ODQDJHPHQW EXVLC
WKDW VHOOV PRUH RI D SURGXFW JURX:

%XVLQHVV 8QLW 6HOHFW IURP WKH DYDLODEOH RSWLRQ\
VHOHFWLR®XMVY QHMY 8QLWMBOBGXFW
$GMXVWPHQW 3HUFHQW (QWHU DQ DPRXQW IRU WKH DGMXVWPH(

1RWHI WERQS5LFWYEBWLULGH YDOXHV H[LV
WKH KLIJKHU Rl WKH WZR YDOXHV LV XV
H[DPSOH \RX PLJKW KDYH WKH 3HRSOH:¢
ODQDJHPHQW EXVLQHVV XQLW DGMXVWF
DV SHUFHQW DQG WKH ,QYHQWRU\ EX"
DV SHUFHQW 7KH V\VWHP ZRXOG XVH
3HRSOHG6RIW 2UGHU ODQDJHPHQW EXVLC
YDOXH LQ WKLV H[DPSOH

5HODWHG 7RSLFV
3HRSOH6RIW 2UGHU ODQDJHPHQW &UHDWLQJ ODUJLQ $GMXVWI

(VWDEOLVKLQJ 3URGXFW '"HILQLWLR

7R GHILQH SURGXFWV XVH WKH 3URGXFW 'HILQLWLRQ FRPSRQHQ
8VH WKH 352'B'()1B&, FRPSRQHQW LQWHUIDFH WR ORDG GDWD LQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
(VWDEOLVKLQJ B3URGXF

7KLV VHFWLRQ SURYLGHV DQ RYHUYLHZ RI WKH SURGXFW GHILQL
RSWLRQV DQG GHILQLWLRQV LQYROYHG

3DJHVY 8VHG WR (VWDEOLVK WKH 3URGXFW

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

SURGXFW 'HILOLWLRQ352HBLQLWLRQ
3DJH

SURGXFW ,PDJHV 3DJKB52'B,0$*(
SURGXFW 'HILQLWLRQ352'B®ERQY6SDJIH

SURGXFW 'HILOLWLRQ352'B@BERQY6
3DJH

SURGXFW 'HILOLWLRQ35Z'BRIBIVIYWER U
3DJH

&ROWUDFW 2SWLRQV 3D2'B&2175%$&76

SBURGXFW &XVWRP ,QIR52'BFJHB,1)2

SBURGXFW &XVWRP ,QIR52'BFJHB,1)2

BURGXFW &XVWRP ,QIR52'8I{JHB,1)2

'"HAQHWVKH SURGXFW

6HW XS WKH SURGXFW LPDJH

6HW XS VHOOLQJ DQG VDOHYV
FULWHULD IRU D SURGXFW 7
PDUJLQ LQIRUPDWLRQ WKDW
HQWHU KHUH LV XVHG E\ WKH
VIVWHP WR QRWLI\ WKH RSHU
GXULQJ RUGHU HQWU\ RI DQ\
GHYLDWLRQ IURP WKH XSSHU
ORZHU PDUJLQ UHVWULFWLRC
VSHFL4RG WKLV SURGXFW
ODUJLQ YLRODWLRQ PD\ SODF
RUGHU OLQH RQ KROG

$GG 3HRSOH6RIW 3URMHFW &
OLQNV GHIDXOWV FRVW HOF
QRQVWRFN SURGXFWV DQG
FRQ4JXUDMDURQPDWLRQ

.HHS WUDFN RI FRPSHWLWRU\
HTXLYDOHQW SURGXFWV E\ S
QXPEHU DV ZHOO DV DQ\
DOWHUQDWH SURGXFWYV FRPE
PD\ KDYH <RX FDQ XVH WKLYV
LQIRUPDWLRQ IRU VDOHV DQI
DQG UHSRUWLQJ

(VWDEOLVK SURGXFW DWWUL
SURGXFWYVY XVHG ZLWK 3HRSO
&RQWUDFWYV

7KLV SDJH RQO\ DSSHDUV LI
3HRSOH6RIW &RQWUDFWV LV
LQVWDOOHG

&UHDWH FKDUDFWHU OHQJWK
DOSKDQXRHOIGV

&UHDWH DGGLWLRQDO FKDUD
OHQJWK DOSKBRABMULF

&UHDWH DGGLWLRQDO FKDUD
OHQIWK QXPABGIVF

8QGHUVWDQGLQJ WKH 3URGXFW "HILQLWLI

$IWHU \RX KDYH SHUIRUPHG WKH SUHUHTXLVLWH SURGXFW WDVN
GHILQLQJ SURGXFWV XVLQJ WKH 3URGXFW 'HILQLWLRQ FRPSRQH(

DOVR DYDLODEOH DV LQTXLU\ SDJHV

7R VHW XS SURGXFWYV

'"HILQH WKH UHTXLUHG DWWULEXWHY IRU WKH SURGXFW ,' DW \

'HILQLWLRQ 'HILQLWLRQ SDJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ B3URGXF

2SWLRQDOO\ HYWDEOLVK DQ LPDJH IRU WKH SURGXFW RQ WKH
(VWDEOLVK PDUJLQ DQG VDOHV WD[ RSWLRQV RQ WKH 3URGXF

(VWDEOLVK SURMHFW H[SRUW GURS VKLS FRVW HOHPHQW D
'"HILQLWLRQ 2SWLRQV SDJH

(VWDEOLVK FRPSHWLWRU SURGXFW LQIRUPDWLRQ RQ WKH 3UR

(VWDEOLVK DWWULEXWHYV IRU SURGXFWYV XVHG ZLWK 3HRSOHG6
SDJH

(VWDEOLVK XVHU GHILQHG ILHOGY RQ WKH B3URGXFW &XVWRP ,
SURGXFW &XVWRPHU QIR SDJHV

SURGXFW 'HILQLWLRQ 'HILQLWLRQ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW '"HILQLWLRQ '"HILQLWLRQ SDJH 352'B'()1 WR
I1DYLJDWLRQ

3URGXFDWY/G WKHH@W LI\ 3URG X D/ GHWRHQN 3URGXFW DQG $WWUL
BURGXFMWQY/G WHWIQHZ BURGXFW ,QDRGPWMMIGHY 3URGXFW 'HWDLO

/) \RX GLG QRW HVWDEOLVK D SURGXFW ," ZKHQ \RX VHW XS WKH
SURGXFW '"HILQLWLRQ 'HILQLWLRQ SDJH <RX FDQ DOVR FUHDWH
IRU JUHDWHU PDUNHWLQJ DQG UHSRUWLQJ IOH[LELOLW\

$VVRFLDWLQJ BURGXFWV ZLWK ,WHPV

] WKH SURGXFW LV QRW D NLW DQG \RX GHILQHG WKH SURGXFW
'"HILQLWLRQ *HQHUDO &RPPRQ SDJH WKH LWHP ," DVVRFLDWHG
GHIDXOW <RX FDQ RYHUULGH WKLY GHIDXOW $VVRFLDWH PXOWIL
LWHP WR HQKDQFH PDUNHWLQJ DQG VDOHVY WUDFNLQJ FDSDELOL

7KLV LWHP LQIRUPDWLRQ GHILQHG RQ ,WHP "HILQLWLRQ *HQHUI

JLHOG RU &RQWURO 'HVFULSWLRQ

6WDQGDUGBWDQGDUG XQLW RI PRBVXQUHN RI1 P HDMXEHPNMKKDRR VW
FRPPRQ XQLW RI PHDVXUH IRU WKH LWH

IRWHKMHOIGY QRW XVHG IRU FRQWUDFW
SURGXFWYV

,QYHQWRU\ JWHP $ FKHFN LQGLFDWHYV VEKIBIWHEKH LWHP L
EHLQJ DVVRFLDWHG ZLWK DQ LWHP WKD
DFWXDOO\ EH VWRFNHG LQ LQYHQWRU\

IRWHKMHOIGY QRW XVHG IRU FRQWUDFW
SURGXFWYV

'"HVFULSWLRQ 7TKLAHOIGY UHTXLUHG KRZHYHU \RX FDQ
GLIIHUHQW GHVFULSWLRQ WKDQ WKDW |
DVVRFLDWHG ZLWK WKH SURGXFW

/IRQJ '"HVFULSWLRQ 7KLAHOIGY RSWLRQDO KRZHYHU \RX FDQ
DQ HIWHQGHG SURGXFW GHVFULSWLRQ

'"HILQLQJ BURGXFW .LWV

'"HILQH SURGXFW NLW\ UWER GHROMERAN ERYVWRIRPHLHOG LV XQDYDLODE
HOQOWU\ DIWHU \RX KDYWRGNHNOWRWWS BNR(H $IWHU LGHQWLI\LQJ D SU
HVYWDEOLVK LWV FRPSRQHQWYV RQ WKH 3URGXFW .LW 6XPPDU\ SD

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ B3URGXF

KHQ \RX VHGOHRG XAHWHKHWN ER[] WKHVH ILHOGY DSSHDU

JLHOG RU &RQWURO

'HVFULSWLRQ

B3ULFH .LW DW 7RS /HYHO

,QGLFDWHV WKDW WKH NLW LV SULFHG |
SURGXFW ," OHYHO :KHQ \RX VHOHFW W
\RXGH4QWKH SULFHV DV \RX ZRXOG IRU L
SURGXFW ," XVLQJ WKH 3URGXFW 3ULFFE
&RQ4IXUNHG'Y FDQ EH SULFHG RQO\ DW \
OHYHO

3ULFH .LW DW &RPSRQHQW /HYHAGLFDWHY WKDW WKH NLW LV SULFHG |

OHYHO :KHQ \RX VHOHFWGWHKDRW RSWLRQ
WKH SULFH IRU HDFK FRPSRQHQW RI WK
WKH 3URGXFW .LW &RPSRQHQW 3ULFLQJ

(QWHULQJ *HQHUDO 3URGXFW ,QIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

BURGXFW 8VH

&DWDORJ 1XREGRGHO 1XPEHU

6WDWXV

SURGXFW %UDQG
BURGXFW &DWHJRU\
3K\VLFDO 1DWXUH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW IURP WKHVH RSWLRQV

1RWHI 3HRSOH6RIW &RQWUDFWV LV QRW
WKAHOIBV KLGGHQ DQG SRSXODWHG ZLWH
*HQHUDO 8VH ([FOXG LEAJGE&R Q WQW FW V
3HRSOH6RIW 2UGHU ODQDJHPHQW LV QR
DQG 3HRSOHG6RIW &RQWUDRWNMOIGBW LQVWI
YLVLEOH DQG SRHVUDEXBISE SBDUV E\
GHIDXOW

1RWHKHVH UXOHV DSSO\ WR ZKDW W\SH
FRPSRQHQW FDQ EH XVHG ZLWK D SURG
*HQHUDO 8VH ,QFOXGLQJ &RQWUDFWV S
FDQ FRQWDLQ RQO\ *HQHUDO 8VH FRPSF
*HQHUDO 8VH ([FOXGLQJ &RQWUDFWV Sl
FDQ FRQWDLQ RQO\ *HQHUDO 8VH RU *H
([FOXGLQJ &RQWUDFWV FRPSRQHQWV D
2Q0\ SURGXFW NLWV FDQ FRQWDLQ RQO
RU &RQWUDFWYV 2Q0\ FRPSRQHQWYV

&RQWUDFWAKRQURGXFW FDQ EH XVHG R
ZLWK FRQWUDFWVY 1R LQYHQWRU\ LWHP
WKLV W\SH Rl SURGXFW

*HQHUDO 8VH ([FOXGIZ®RH SRRENXDBDWW
ZLOO QRW EH XVHG ZLWK FRQWUDFWYV

*HQHUDO 8VH ,QFO X GIKQJ SSLRRIBAXE IV W
FDQ EH XVHG DQ\ZKHUH LQ WKH V\VWHP
SURPSWV IRU D SURGXFW ,°

,] D SURGXFW DSSHDUV LQ DQRWKHU VX
FDWDORJ \RX FDQ DVVRFLDWH D SURGX
RI WKHWGIG\KH\ DUH LQIRUPDWLRQDO RQ
YDOXHV LOHERBMK QW RQ WKH 3URGXFW
ODVWHU 5HSRUW SDJH UHSRUW

7KH GHIDXOW IRU WKRWEYRGXFW LV
8VHG WR DVVRFLDWH D SURGXFW ZLWK
8VHG WR DVVRFLDWH D SURGXFW ZLWK

6HOHFW WKH GHIDXOW SK\VLFDO QDWXL
SURGXFW 2SW RQRWDWQ DIUEHOHDEHA YLFHV
3K\VLFDO *RRGV

ODUFK
3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ B3URGXF

JLHOG RU &RQWURO '"HVFULSWLRQ

:KHUH 3HUIRUPHG 6HOHFW WKH GHIDXOW ORFDWLRQ ZKHU
PRVW RIWHQ SK\VLFDOO\ SHUIRUPHG 2
%X\HU V /IRBKWSRQRP /RBKWS R
/RFDWIR@®BXSSOLHU V /RFDWLRQ

9LHZ 3URGXFW ,PDJH 8VH WR DGG RU YLHZ DQ LPDJH DVVRFLI
WKH SURGXFW

9%7 'HIDX@WOXH DGGHG WD[ GHIRROMN WR DFFHVV WKH 9%$7 '"HIDXOWYV 6H

7KLV SDJH LV D FRPPRQ SDJH XVHG WR
GHIDXOWLQJ IRU DOO 3HRSOHG6RIW DSSC
SURFHVV 9%7 WUDQVDFWLRQV 2Q WKLYV
GH4Q3URGXFW GHIDXOWY DV DSSOLFDEC

9$7 6HUYLFH 7TUHDWPMQWX6HHWX&HOILFN WR DFFHVV WKH 6HUYLFHV 987 7L
WD[ VHUYLFH WUHDWPHQW VHWXSLYHUV 6HWXS SDJH

7KLV LV D FRPPRQ SDJH XVHG WR VHW X
VHUYLFHY WUHDWPHQW IRU DOO 3HRSO|
DSSOLFDWLRQV WKDW SURFHVV 9%7 WUL
\RX DUH UHTXLUHG WR LPSOHPHQW VSH
IRU VHUYLFHV \RX FDQ VSHFLI\ SURGXF
WUHDWPHQW GHIDXOWYV RQ WKLV SDJH |

5HODWHG 7RSLFV
3HRSOH6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ +RZ 9%7 L\

SURGXFW ,PDJHV 3DJH

8VH WKH 3URGXFW ,PDJH SDJH 352'B,0$*( WR VHW XS WKH SURG
IDYLIDWLRQ
&OLFNOWHKAH 3IURGXFWLERNIRIQ WKH 3URGXFW '"HILQLWLRQ 'HILQLW

$IWHU \RX KDYH VHW XS WKH SURGXFW LPD9HHZRX}JRGQ PAM.H 2 DLIM |
OLQN RQ WKH 3URGXFW 'HILQLWLRQ SDJH <RX FDQ DOVR YLHZ W
HQWU\

JLHOG RU &RQWURO '"HVFULSWLRQ

'HIDXOW ,PDJH 1DPH 6SHFLI\AKIHDPH IRU WKH LPDJH <RX PX)\
LOQFOXGH D VODVK AAPIVRW RI WKH
ODNH VXUH WKDW \RX GBAGHEO UHD G\
LPDJH GLUHFWRU\ ORFDOO\ RU RQ WKH
,PDJH /RFDWLRQ SDJH

$OWHUQDWLYHD BOMHUQDWLYH8?PBIWR HVWDEOLVK DOWHUQDWLYH LPD

SURGXFW "HILQLWLRQ 2SWLRQV SDJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW '"HILQLWLRQ 2SWLRQV SDJH 352'B237,216 W
FULWHULD IRU D SURGXFW

7KH PDUJLQ LQIRUPDWLRQ WKDW \RX HQWHU KHUH LV XVHG E\ W}
RUGHU HQWU\ RI bQ\ GHYLDWLRQ IURP WKH XSSHU DQG ORZHU P
SURGXFW O0ODUJLQ YLRODWLRQ PD\ SODFH WKH RUGHU OLQH RQ K

ODUFK
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ORACLE &KDSWHU
(VWDEOLVKLQJ 3URGXF

IDYLIJDWLRQ

3URGXFIVYG WEHH@W LI\ 3URG X FD/) GHWRHQVWDRG WEKWQRRQV
3URGXFDWQ/G WIKHIQHZ 3URGXFW ,QDRGPIHVH@IQVDRG WEW QR QV

BHOOLQJ 2SWLRQV

8VH HLWKHU D SHUFHQWDJH RU D IODW DPRXQW WR HVWDEOLVK
HQWHUHG RQ D VDOHV RUGHU VFKHGXOH DIWHU DOO GLVFRXQW YV
DFFHSWDEOH :KHQ FUHDWLQJ EX\LQJ DJUHHPHQWYV RU RUGHU R
WKH QHW XQLW SULFH LV QRW ZLWKLQ WKH PDUJLQV DQG GHSHC
WKH RUGHU VFKHGXOH RQ KROG

JLHOG RU &RQWURO '"HVFULSWLRQ

/IRZHU ODUJLQRZHU PDUJLQ SHUFHYRW ZDJBNVN WKH V\VWHP WR FDOFXODW
8SSHU 0ODUJIXBSHU PDUJLQ SHUFRGHLIOQMAUHQFH EHWZHHQ WKH XQLW FRVW
SULFH LQ SHUFHQWDJHYVY HQWHU YDOXH

4HOGV
/RZHU ODUJLQ $PR8PWHU ODUJLQI \RX ZDQW WKH VI\VWHP WR FDOFXODW
$PRXQW GLITHUHQFH EHWZHHQ WKH XQLW FRVW

SULFH XWDQBPIRXQW VHOHFW WKH
DSSURSULDWH FXUUHQF\ DQG HQWHU Y
4HOGV

ODUJLQ %DVH 8VHG WR LGHQWLI\ WKH EDVLVY WR DSSO
9DOXHV DUH

&RVB8WH WKLV RSWLRQ WR EDVH WKH FR)
FRVW

$OWHUQDWWH&EWKWY RSWLRQ DV WKH ED
XSSHU DQG ORZHU OLPLWYV IRU DGMXVW
H[DPSOH \RX PLJKW LQFUHDVH WKH FR\
SHUFHQW WR LQFOXGH WKH FRVW RI FR

'R 1RW $GM )RU $OWHQG R DR RSMWMXWMW LI \RX GR QRW ZDQW WKH SURG

IRUDOWHUQDWH FRVW SURGXFW JURXS WR EH DGMXVWHG E\ D
FRVW

$OWHUQDWH &RVW OBMXYOWWH FR/AWD YDOXH IRU WKH SHUFHQWDJH WR

DGMXVWPHQW SHUFHQW XQLW FRVW WR GHULYH DQ DOWHUQDWF

6DOHYV 7D[ 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

7D[ BURGXFW 1XRPHRYDFWLRDQBGBM 3URGXFW 1XFREFMVVHG WR WKH WKLL

7TUDQVDFWLRQ 6XE 7\SH SDUW\ WD[ SURYLGHU DQG LV PDWFKHG
WDEOH RI UDWHV RY QN K B W IRRIQ\H FWR
WD[ UDWH IRU WKH SURGXFW DQG VKLS
<RX FDQ XVH WKH WUDQVDFWLRQ W\SH |
WUDQVDFWLRQWRX EXWWSKHU TXDOLI\ WKH
SURGXFW QXPEHU

IRWHI WKHOIGY QRW SRSXODWHG IRU D Q
SURGXFW WKH SURGXFW ," LV VXSSOLH!
WK4AMOBW VDYH WLPH

5HODWHG 7RSLFV

8QGHUVWDQGLQJ 5SHWXUQHG ODWHULDO ODQDJHPHQW
7KLV VHFWLRQ GLVFXVVHV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
(VWDEOLVKLQJ 3URGXF

3HRSOHG6RIW 2UGHU ODQDJHPHQW &DOFXODWLQJ &RPPLVVLRQ

BHRSOHG6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ 8QGH
6ROXWLRQV

SURGXFW "HILQLWLRQ 2SWLRQV 3DJH

8VH WKH 3URGXFW '"HILQLWLRQ 2SWLRQV SDJH 352'B237,216
&RVWLQJ OLQNV GHIDXOWV FRVW HOHPHQW IRU QRQVWRFN SUR

IDYLIJDWLRQ

3URGXFDWY/G WKHH@W LI\ 3URG X FD/) GHWRHQVWDRG WEWODRQV

BURGXFMWQ/G WHWHIQHZ 3URGXFW ,QDRGPUHVH@IQVDRG WKHQ
2SWLRQV

SURMHFW &RVW 2SWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

SURMHMMGFWLYLW\ ' <RX FDQ DVVRFLDWH D SURMHFW FRGH I
ZLWK WKH SURGXFW

2WKHU $WWULEXWHYV

JLHOG RU &RQWURO '"HVFULSWLRQ

([SRUW /LFHQVH 5HTXLUHG 6HOHFW LI H[SRUW VKLSPHQWYV RI WKLV
UHTXLUH D OLFHQVH 1R SURFHVVLQJ L(
2UGHU ODQDJHPHQW LV FXUUHQWO\ DVV
WKLV RSWLRQ

'"LUHFW 6KLS IURP 6XSSOLHU 6HOHFW WR LQGLFDWH WKDW WKLV SUR
GLUHFWO\ IURP DQRWKHU VXSSOLHU WR
7KLV LQIRUPDWLRQ LV VXSSOLHG E\ GHI
RUGHU VFKHGXOH ZKHQ WKLV SURGXFW
DQG FDQ EH RYHUULGGHQ

IRWBURGXFW NLWV FDQQRW KDYH FRPS
WKDW DUH GURS VKLSSHG 7KH\ ZLOO Q
XS E\ 3BHRSOHG6RIW 3XUFKDVLQJ <RX FD(
FRPSRQHQW WR D NLW LI LW LV PDUNHG
VKLSSHG <RX ZLOO UHFHLYH DQ HUURU
PXVW UHPRYH WKH FRPSRQHQW IURP Wk
EHIRUH \RX FDQ VDYH WKH .LW 6HWXS F
\RX XSGDWH WKE HHQR GRURMY N L W
FRPSRQHQW GR QRW VHOJFWHKMKH GUR
ZDUQLQJ ZLOO QRW EH LVVXHG DQG 3HF
3XUFKDVLQJ ZLOO QRW SLFN XS WKH FR
IXO400OPHQW

'"HPDQG 30DQQLQJ ,WHP 7KHMHOIGY XVHG E\ 3HRSOH6RIW 'HPDQG
30DQQLQJ :KHOMMKMHOHFWHG WKH
SURGXFW ZLOO EH XVHG LQ IRUHFDVWL
3HRSOH6RIW 'HPDQG 30DQQLQJ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
(VWDEOLVKLQJ 3URGXF

JLHOG RU &RQWURO 'HVFULSWLRQ

&RVW (OHPHQW '"H4QHRU VWRFNHG LWHPV ZKHQ \RX VH'
XS LQ 3HRSOHB6RIW ,QYHQWRU\ RQ WKH
'"HAQLWLRBQHUDO &RPPRQ SDJH )RU Gl
VKLS SURGXFWV DQG RWKHU SURGXFWV
3HRSOH6RIW ,QYHQWRU\ \RX PXVW VHO
WKLV SDJH

&RVW HOHPHQWY DUH XVHG WR VHJUHJI
WKH SURGXFW FRVW )RU SXUFKDVHG Sl
FRVW HOGIR#HQM&EVW OLNHO\ UHSUHVHQW
PDWHULDO )RU QRQVWRFN SURGXFWYV

H[SHQVHV || WKH SURGXFW LV D QRQ W
FKDUJH VXFK DV FRQVXOWLQJ WKH FR
PD\ UHSUHVHQW ODERU RU H[SHQVHV

1IRWKRVW HOHPHQWYV DUH UHTXLUHG IR
,QYHQWRU\ DFFRXQWLQJ

&RQILIJXUDWLRQ 2SWLRQV

7KHVH ILHOGYVY DUH DYDLODEOH IRU HOQOWR® RQXR &YW LRXQ KRODY W K/H O
SURGXFW '"HILQLWLRQ 'HILQLWLRQ SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

&RQ4JXUDWRRB® *HQHUDWLRQ 6HOHFW WR KDYH WKH V\VWHP G\QDPLF|
W KAHR Q 4 J X U DRARLGRHD | REJR\Y K B1X UNHL @&/
7KHFRQ4JXUDPRIGHFRQ 4J X WHG&/V LV
LQIRUPDWLRQDO GXULQJ RUGHU HQWU\
IRUPDWWHG DQG DSSHDUV RQO\ GXULQ!:
7KH FRGH LV EFRIQGIXQ IVRIRD
WHPSODWH WKDW \RX VSHFLI\ RQ WKH S

SURGXFW "HILQLWLRQ &RPSHWLWRU 3DJF

8VH WKH 3URGXFW '"HILQLWLRQ &RPSHWLWRU SDJH 352'B&20377
FRPSHWLWRUV HTXLYDOHQW SURGXFWV E\ SURGXFW QXPEHU D\
FRPSHWLWRUV PD\ KDYH

<RX FDQ XVH WKLV LQIRUPDWLRQ IRU VDOHV DQDO\VLV DQG UHSHE
I1DYLJDWLRQ

3URGXFDWY/G WKHH@W LI\ 3URG X FD/) GHWRHQVWDRRG WRASYHWLWRUYV

BURGXFMWQ/G WHWHIQHZ 3URGXFW ,QDRGPUHVH@IQVDRG WKHQ
&RPSHWLWRUYV

JLHOG RU &RQWURO '"HVFULSWLRQ

&RPSHWLWRU &RGH (VWDEOLVKHG RQ WKH &RPSHWLWRU &R
7TKHMHO®WH LQIRUPDWLRQDO RQO\ DQG
SURFHVVLQJ LV DVVRFUDHWKBERXLWK WKH
FDQ DOVR DGG WKH FRPSHWLWRU SURG
DQG D GHVFULSWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ B3URGXF

&SRQWUDFW 2SWLRQV 3DJH

8VH WKH &RQWUDFWYV 2SWLRQV SDJH 352'B&2175%$&76 WR HVWDE
SURGXFWV XVHG ZLWK 3HRSOHG6RIW &RQWUDFWYV

IDYLIJDWLRQ

3URGXFDWQY/G WKHH@W LI\ 3URG X FD/) GHWRHQVWDRG WRBQWUDFWYV

2SWLRQV

® 1RWH

7KLY SDJH DSSHDUV RQO\ LI BHRSOH6RIW &RQWUDFWV LV LQ

7KH WDEOH OLVWYVY WKH DOORZDEOH SULFH W\SHV IRU HDFK UHY}H

BULFH 7\SH

S5HYHQXH 5HFRIJQLWLRQ OHWKRG

$PRXQW RU 3HUFHQW

5DWH
SHFEXUULQJ

OLOHVWRQH 3HUFHQW &RPSOHWH $SSFR
%LOOLQJ ODQDJHV 5HYHQXH

$V ,QFXUUHG
%LOOLQJ ODQDJHV 5HYHQXH

JLHOG RU &RQWURO

'"HVFULSWLRQ

BULFH 7\SH

SHFRIQLWLRQ OHWKRG

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

7KH SULFH W\SH WKDW \RX VHOHFW IRU
GHWHUPLQHV WKH GHWOHOQRMKDW \RX
WKDW SURGXFW DQG WKH ELOOLQJ DQG
UHFRJQLWLRQ PHWKRGV ZLWK ZKLFK \R:
DVVRFLDWH WKH SURGXFW B6HOHFW IUR
RSWLBORXQBHUFHQWDWR U

SHEXUULQJ

'"HAQHWKH FULWHULD WKDW PXVW EH PH
UHYHQXH FDQ EH UHFRJQL]JHG 6HOHFW
RSWLRQV

$SSRUWLRORFRIDL4HOBPRXQW RI
UHYHQXH BYMHGMWISOHGLRG RI WLPH

$V ,QFXWWH®JH UHYHQXH RQ DQ DV QHE
EDVLV PDQXDOO\ RU XVLQJ VFKHGXOHG
7KLV LV WKH RQO\ PHWKRG XVHG IRU UL
FRQWUDFW OLQHYV

%LOOLQJ ODQDJHADSHYFHRSDOHG6RIW
%LOOLQJ QRW 3HRSOH6RIW &RQWUDFW
UHYHQXH IRU D FRQW YHRND®RXI) W2 Q O\
DQG UHFXUULQJ FRQWUDFW OLQHV FDQ
PHWKRG <RX PXVW DOZD\V XVH WKLV P|
UHFXUULQJ SULFH W\SHV

OLOHVWRIERJIQL4HBDPRXQW RI UHYHQXH
VSUHDG RYHU WLPH DQG WULJJHUHG DV
PLOHVWRQH LV PHW

BHUFHQW &FMFRHQYHH UHYHQXH EDVHG
D PDQXDOO\ HQWHUHG SHUFHQWDJH RI

ODUFK
3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ B3URGXF

JLHOG RU &RQWURO 'HVFULSWLRQ

7KLUG 3DUW\ )ODJ 6HOHFW WR GHVLJQDWH WKDW WKLV LV
VHUYLFH SURYLGHG E\ D WKLUG SDUW\
ER[ LV LQIRUPDWLRQDO RQO\ QR SURFH
LV NH\HG IURP WKLV VHOHFWLRQ

S5SHQHZDEOH 6HOHFW WKLV FKHFN ER[ WR GHVLJQDW
DV UHQHZDEOH 2QO\ SURGXFWYV ZLWK LC
RI $PRXQW RU 3HUFHQWDJH FDQ EH VHO
UHQHZDEOH ,I WKH SURGXFW LV D NLW
5HQHZDBEOBPXVW EH GHVHOHFWHG

5HQHZDO $FWLRQ 6HOHFW WKH DSSURSULDWH UHQHZDO D
GURS GRZQ OLVW 7K KWEWDWREF DUH
ODQXDOYDOXH LV UHTSHQHZ DLE WK H
5DJLV VHOHFWHG

SHUFHQWDJH (QWHU WKH SHUFHQWDJH DQG VHOHFW .
SHUFHQWDRHWRWDO FRQWUDFW DPRXQ\
SHUFHQWDRHWRWDO FRQWUDFW OLQHV

1RWHKH SHUFHQWDJH FDQ EH DQ\ DPRX
SHUFHQWPBOBQG WRHIHOBSSO\ WR
SURGXFWV ZLWK D SULFH W\SH RI SHUF|

7THPSODWHYV <RX FDQ VHOHFW UHYHQXH DQG ELOO S
WR DXWRPDWH WKH FUHDWLRQ RI UHYH
SODQV <RX FDQ VHOHFW D ELOO SODQ |
," WR RYHUULGH WKH ELOOLQJ GHIDXOW
FROQWUDFW ELOOLQJ EXVLQHVV XQLW D
KHDGHU <RX FDQ VHOHFW D UHQHZDO &
WR DXWRPDWH WKH FUHDWLRQ RI UHQH

&UHDWLQJ 8VHU "HILQHG 3URGXFW )LHOG\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3HRSOH6RIW 2UGHU ODQDJHPHQW GHOLYHUV D ZLGH YDULHW\ RI
DWWULEXWHV KRZHYHU WKH EXVLQHVYV PD\ KDYH DGGLWLRQDO
&EXVWRP ,QIR SURGXFW FXVWRP LQIRUPDWLRQ SDJHV WR HVWDE
WKH 3URGXFW ODVWHU WDEOH

(DFK RI WKH 3URG &XVWRP ,QIR SDJHV FRQWDLQV ILHOGV RI YDU
FKDUDFWHUV ORQJ LQ DOSKDQXPHULF QXPHULF ZLWK GHFLPDO .
IRUPDWY <RX XVH WKH 3HRSOH7RROV $SSOLFDWLRQ 'HVLJQHU W
DQG \RX PXVW SURYLGH WKH DSSURSULDWH FRGH FKDQJHV IRU 3
ILHOGYV

7R HVWDEOLVK XVHU GHILQHG SURGXFW ILHOGV

"HWHUPLQH WKH XVDJH UHTXLUHPHQWY DQG VHOHFW WKH DS
&EXVWRP ,QIR SDJHV

ORGLI\ WKH ILHOG ODEHO XVLQJ $SSOLFDWLRQ 'HVLJQHU LQ 3F
ODNH WKH QHFHVVDU\ FRGH FKDQJHV

BURGXFW &XVWRP QIR 3DJH

8VH WKH 3URGXFW &XVWRP ,QIR SDJH 352'B*(1B,1)2 WR FUHDYV
DOSKDQXPHULF ILHOGYV

IDYLJDWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
(VWDEOLVKLQJ 3URGXF

BURGXFDWYG WEKHH@W LI\ SBURGXAD/Q GHWRHQVWDRG WHKRQ@XFW
&EXVWRP ,QIR

3URGXFDWQ/G WHHUIQHZ 3URGXFW ,QDRGPIHVH@IQNVD R G WHKGIKDU D O
QIR

JLHOG RU &RQWURO 'HVFULSWLRQ

B3URG &KDU $ SURGXFW FKDUDS$WHUO SKDIQURFEHOBGHES WR FKDUDFWHUYV
&KDU % SURGXFW FKDUDFWHUOHQ3WRG
&KDU & SURGXFW FKDWQ)EEWREU

&KDU ' SURGXFW FKDUDFWHU
BURG &KDU $ SURGXFW FKDUD$WHIOSKBQRBHOUGM-KDUDFWHU LQ OHQJ)\
&KDU % SURGXFW FKDUDFWHU 3URG &KDU &

SURGXFW FKDUDGRBIHRWG &KDU
SURGXFW FKDUDFWHU

SURGXFW &XVWRP ,QIR 3DJH

8VH WKH 3URGXFW &XVWRP ,QIR SDJH 352'B*(1B,1)2 WR FUHDYV
OHQIJWK DOSKDQXPHULF ILHOGV

IDYLJDWLRQ

3URGXFIWY/G WGHH@W LI\ 3URG X FD/) GHWRHQNVWDRRG WHRGXFW
&XVWRP ,QIR

3URGXFIWQ/G WIKHIQHZ 3URGXFW ,QDRGPIHAH@IQVD R G WHKGIKQU D O
QIR

JLHOG RU &RQWURO '"HVFULSWLRQ

3URG &KDU $ SURGXFW FKDUDFWHWS KD GBXRHBO GRS W R FKDUDFWHUYV
&KDU % SURGXFW FKDUDFWHWHQJINWIMRG &KDU

& SURGXFW FKDUD@IBUIHRWG &KDU

SURGXFW FKDUDFWHU

3URG &KDU SURGXFW FKDUDFWBBKDQXPHHO®S WR FKDUDFWHUV LQ
OHQJWK

3URG &KDU SURGXFW FKDUDFWBSBKDQXPAHHO®S WR FKDUDFWHUV LQ
OHQJWK

3URG &KDU SURGXFW FKDUDFWBBKDQXP4HOM®S WR FKDUDFWHUV LQ
OHQJWK

B3URG &KDU SURGXFW FKDUDFWBSKDQXPHHO®S WR FKDUDFWHUV LQ
OHQJWK

BURGXFW &XVWRP ,QIR 3DJH

8VH WKH B3URGXFW &XVWRP ,QIR SDJH 352'B*(1B,1)2 WR FUHDYV
OHQJIJWK QXPHULF ILHOGYV

IDYLIDWLRQ

3URGXFDWQ/G WKHH@W LI\ 3URG X D/ GHWRHQVWDRG WHRG@XFW
&XVWRP ,QIR

3URGXFDWQ/G WIKWHIQHZ 3URGXFW ,QDRGPIHVH@IQVD R G WHK@IKQU D O
QIR

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

(VWD

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JLHOG RU &RQWURO '"HVFULSWLRQ
3URG 1 $ SURGXFW QXPEHU $ ' QXPRIGIHOGMS WR LQWHJHUV DQG
1 % SURGXFW QXPEHU 3GRGELPDO&ODFHV LQ OHQJWK

SURGXFW QXPEWMQBURG 1
SURGXFW QXPEHU

3URG 1EU $ SURGXFW QXPEHW ' QBRIREIHO W WR LQWHIHUV LQ OHC
1EU % SURGXFW QXPEHU 3URG 1EU &

SURGXFW QXPBHQBEBURG 1EU

SURGXFW QXPEHU

EOLVKLQJ $GGLWLRQDO 3URGX

7R GHILQH DOWHUQDWHY FDWDORJV JURXSV PHVVDJHV QRWHYV
PHDVXUH IRU SURGXFWV XVH WKH 3URGXFW $OWHUQDWHYV 3URG
OHVVDJHV 3URGXFW 1RWHV 3URGXFW 3ULFH 3URGXFW 6SHFLILF
FRPSRQHQWYV

8VH WKH 352'B$/7B&, 352'B*5283B&, 352'B06*B&, 352'B127(B&,
352'B63(&6B&, DQG 352'B820B&, FRPSRQHQW LQWHUIDFHV WR OR
WKHVH FRPSRQHQWYV

7KLY VHFWLRQ GLVFXVVHV KRZ WR HVWDEOLVK DGGLWLRQDO SU

® 1RWH

3HRSOH6RIW 2UGHU ODQDJHPHQW GHOLYHUV LQTXLU\ SDJHV
LQIRUPDWLRQ DQG WR SURYLGH VHSDUDWH DFFHVV WR XVHL
DFFHVV WR SURGXFW LQIRUPDWLRQ 7KH LQTXLU\ SDJHV DUF
DVVRFLDWHG XSGDWH SDJHV H[FHSW WKDW WKH\ DUH LQ D |
VWDQGDUG DUH ORFDWHG LQ WKH IROORZLQJ WDEOH

3DJHV 8VHG WR (VWDEOLVK $GGLWLRQ@DO

3HRSOHG6RIW
*

&RS\ULJKW

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

BURGXFW $WWULEXWIBS2EBSB2® 3DJH SHVWULFW WKH XQLWV RI PHI
DYDLODEOH IRU XVH LQ 3HRS
2UGHU O0DQDJHPIBGWQBQG
PLQLPXP DQG PD[LPXP RUGHL
TXDQWLWLHV YDOLG RUGHU
LQFUHPHQWY DQG PLQLPXP
VHOOLQJ SULFHV <RX PXVW I
XVH WKLV SDJH WR DVVLJQ D
PHDVXUH IRU SURGXFW NLW
FRPSRQHQW SULFLQJ

3URGXFW 3ULFH 3DJH352'B35,&( 'LIIHUHQWLDWH SULFLQJ DPR
,QYHQWRU\ EXVLQHVV XQLWV
HIITHFWLYH GDWH SULFHV IRU
VWRFNHG DQG QRQVWRFN LW
DQG SULFH SURGXFW NLWV D
WRS SDUHQW SURGXFW ,' OH)

6HHVWDEOLVKLQJ BURGXFW 3

2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
ODUFK

2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

$OWHUQDWHY 3DJH 352'B$/7 6HW XS SURGXFW DOWHUQDW

6HHVWDEOLVKLQJ BURGXFW
$OWHUQDWHYV

$WWDFKPHQWYV 3DJH 352'B$77 (QWHUAGIDHDPHV RI
PXOWLPHGLD DWWDFKPHQWYV
OHVVDJHV 3DJH 352'B06* &KRRVH PHVVDJHV RU DWWDF
SURGXFW KROGV WR D SURG X
1RWHV 3DJH 352'B127( $WWDFK D VWDQGDUG RU FXV
QRWH WR D SURGXFW
BURGXFW *URXS 3DJH352'B*5283 /JLQN SURGXFWV ZLWK DQ\
QXPEHU RI SURGXFW JURXSYV
3URGXFW &DWDORJV 3BAWR7/*B7%/ &UHDWH SURGXFW FDWDORJYV

6HHVWDEOLVKLQJ B3URGXFW
&DWDORJV

S5HIUHVK &DWDORJ 3URPIBEO0BD EOH , QLWLDWH WKH 5HIUHVK &DW

3DJH BURPSW 7DEOH SURFHVV (DF
WLPH WKDW \RX DGG RU PRGlI
SURGXFW FDWDORJ LQIRUPDYV
\RX VKRXOG UXQ WKH SURFH\
NHHS WKLV WHPSRUDU\ WDEO
GDWH

6HEXQQLQJ WKH 5HIUHVK &DV
SURPSW 7DEOH 3URFHVYV

BURGXFW $OLDVHV E\3B2RBX8BWBS$/,$6 9LHZ LQIRUPDWLRQ DERXW W
3DJH FRPSDUDEOH FXVWRPHU SDU\
QXPEHUV IRU WKH SURGXFWYV
HVWDEOLVKHG RQ WKH *HQHL
,QIRUPDWLRQ 3URGXFW $0OL

SDJH

BURGXFW 6SHFLILFDW35ROQB/6 3 P8I (QWHU GHWDLOHG SURGXFW
VSHFLAFDWLRQV

&RS\ BURGXHM.4FDWLRERVB63(&6B&23< &RS\ SURGIXHMWML4FDWLRQYV

3DJH IURP RQH S SRIGRM MR
DQRWKHU

SURGXFW $WWULEXWHYV E\ 820 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW $WWULEXWHY E\ 820 SURGXFW DWWULEXWHYV
WR UHVWULFW WKH XQLWYV RI PHDVXUH DYDLODEOH IRU XVH LQ 3
PLQLPXP DQG PD[LPXP RUGHU TXDQWLWLHY YDOLG RUGHU LQFUI

<RX PXVW DOVR XVH WKLV SDJH WR DVVLJQ D XQLW RI PHDVXUH |
IDYLIJDWLRQ
BURGXFWQY/G WHKHH@W LI\ SURG X D/Q GHWERMQ@VY.EXWHYV E\ 820

KHQ \RX FUHDWH DQ LWHP LQ 3HRSOH6RIW ,QYHQWRU\ \RX DVVF
IRU VWRFNLQJ VKLSSLQJ DQG RUGHULQJ RQ WKH 8QLWV RI OHD\
PHDVXUH 820V WKDW \RX GHILQH WKHUH DUH XVHG LQ 3HRSOHG®
UHTXHVWY DQG LQ 3HRSOHG6RIW 2UGHU ODQDJHPHQW 7KHVH DU

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

UHIHUHQFHG RQ VDOHYVY RUGHUVY DQG TXRWHV %XW RUGHULQJ 82
IURP 3HRSOHG6RIW 2UGHU ODQDJHPHQW

<RX FDQ UHVWULFW WKH XQLWYV RI PHDVXUH DYDLODEOH IRU XVH
GHILQH SURGXFW DWWULEXWHY E\ XQLW RI PHDVXUH

JLHOG RU &RQWURO

'"HVFULSWLRQ

6WDQGDUG 8QLW RI OHDVXUH

'"H4QHIRU WKH LWHP RI4WKW LRGP
*HQHUDO &RPPRQ SDJH

IRWHKIAHOIGY QRW XVHG IRU FRQWUDFW
SURGXFWYV

,QLWLDOL]JH 820Q0WQNOL]H XQLWORHZ BODWVXWKH RUGHULQJ XQLWYV RI PHD

OLQN
820 XQLW RI PHDVXUH

'HIDXOW

&RQYHUVLRQ 5DWH

OLQLPXP 2UGHU 4 XIDWRGDI WA X P
2UGHU 4XDQWLW\

,QFUHPHQW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

HVWDEOLVKHG IRU WKH SURGXFW

6HOHFW DQ\ YDOLG GHVLJQDWLRQV IUR|
H[DPSOH LI \RX FDQ HQWHU PDWHULDO
UHTXHVWYV IRU ZLGJHWYV LQ HDFKHV FD
SDOOHWY EXW RQO\ VHOO WKHP LQ HDH
\RX ZRXOG QRW ZDQW3W IS VOO HWW XVQK M/
RlI PHDVXUH

1RWHI DVVRFLDWHG FKLOG UHFRUGV VX
SULFH DUH DWWDFKHG WR WKH 820 \RX
FKDQJH WKH 820 DQG LW ZLOO EH XQDY
HQWU\ 7R FKDQJH WKH 820 LQ WKLV FD\
WR GHOHWH WKH 820 DQG HQWHU D QHZ

6HOHFW RQH RI WKH 820V WKDW DSSHDL
WKH SURGXFW LV UHIHUHQFHG RQ TXRW
RUGHUV SULFH VHWV UHWXUQ PDWHUL
DXWKRUL]DWLRQV DQG VDOHV EX\LQJ D

9LHZ WKH FRQYHUVLRQ UDWH IURP WKH
BHRSOHG6RIW ,QYHQWRU\ 7KLV IDFWRU L
FRQYHUW WKH VWDQGDUG XQLW RI PHD®
820 \RX DUH UHIHUHQFLQJ )RU H[DPSOH
FDVRB6 FRQWDLQV VI [$HDOBKHNWDFKHV LV
WKH VWDQGDUG XQLW RI PHDVXUH WKH
UDWH&IR W

IRWHKIAHOIGY QRW XVHG IRU FRQWUDFW
SURGXFWYV

7KH VIVWHP FKHENV WK#HOBIXHV LQ WK
GXULQJ RUGHU DQG TXRWDWLRQ HQWU\
OLPLWVY DUH YLRODWHG WKH V\VWHP ZI
GHSHQGLQJ RQ WKH EXVLQHVV XQLW VH
WKH RUGHU OLQH RQ KROG

8VH WAHOIG D SURGXFW FDQ EH VROG RQ
VSHFUWAFFUHPHQWY )RU H[DPSOH LI D S
FDQ EH VROG RQO\ LQ LQFUHPHQWV RI \
WKH VIVWHP FKHFNV WKH HQWHUHG TXEC
RUGHU OLQH WR HQVXUH WKDW LW LV L
7KH ,QFUHPHQW FKHFN DSSOLHV RQO\ W
QRW WKH VFKHGXOH

ODUFK
3DJH R



ORACLE &KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JLHOG RU &RQWURO '"HVFULSWLRQ

OLQLPXP 6HOOLQJ 3ULFH 7KH DPRXQW LV FKHFNHG GXULQJ OLQH
HQVXUH WKDW SULFH DGMXVWPHQWV GF
XQLW SULFH IRU D SURGXFW LQ LWV VH
PHDVXUH EHORZ WKH PLQLPXP HVWDEOL
.| SULFH DGMXVWPHQWY WDNH D SURGX
PLQLPXP VHOOLQJ SULFH WKH V\VWHP ;
DQG DVNV \RX ZKHWKHU \RX ZDQW WR U
XQLW SULFH ZLWK WKH PLQLPXP VHOOL:
\RX GR QRW FKRRVH WKH PLQLPXP VHOC
WKH RUGHU OLQH PD\ EH SODFHG RQ KR
GHSHQGLQJ RQ WKH EXVLQHVV XQLW VH

&XUUHQF\ 6HOHFW WR VHW XS PLQLPXP VHOOLQJ ¢
WKUHVKROGV IRU HDFK XQLW RI PHDVXL
FXUUHQF\ FRGH

BULFLQJ 2SWLRQ 6HOHFW DQ RSWLRQ WR GHWHUPLQH ZK
SURGXFW RU SURGXFW JURXS VHOOLQJ
DGMXVWHG XVLQJ PDUJLQ PDQLSXODWL
.9, NQRZQ YDOXH LWHP 'HVLIJQDWHG S
IRU ZKLFK WKH VHOOLQJ SULFH FDQQRW
RU LQFUHDVHG
1'3S QRQGLVFRXQWDEOH SURGXFW 'HV|
SURGXFWYV IRU ZKLFK WKH VHOOLQJ SUL
GHFUHDVHG EXW FDQ EH LQFUHDVHG
IRWHI GXULQJ LQWHULP DGMXVWPHQWYV
RI' D 1'3 LWHP KDV LQFUHDVHG WKHQ LV
GLVFRXQWHG LQ VXEVHTXHQW FDOFXOD
UHDFKHV WKH RULJLQDO SULFH
5HIXOBUHYHQWY WKH SURGXFW VHWWLC(
RYHUULGLQJ RU EHLQJ DSSOLHG WR D S

BULFLQJ 83WLFLQJ XQLW RI PHDYMOHKHRW|I WKLV 820 FDQ EH XVHG DV D Sl
820 6HOHHW WKLY 820 FDQQRW EH XVHG
WKH SULFLQJ 828 | BXIOWNWFRALY 820 LV
WKH GHIDXOW SULFLQJ 820

(VWDEOLVKLQJ 3URGXFW 3ULFHYV

<RX PDQDJH OLVW SULFLQJ D ELW GLIIHUHQWO\ IRU VWRFNHG SU
ERWK VWRFNHG DQG QRQVWRFN SURGXFWYV LV HIIHFWLYH GDWHG
HVWDEOLVK QHZ SULFHV WKDW ZLOO WDNH HIIHFW DW GHVLJQDW
VWRFNHG SURGXFWYV XQOLNH QRQVWRFN DQG FRQWUDFW SURGX
VKLS IURP ZDUHKRXVHV VR WKDW \RX FDQ GLIIHUHQWLDWH SUL
ILHOGY DUH DYDLODEOH RQ WKH 3URGXFW 3ULFH SDJH IRU VWRF

® 1RWH

<RX FDQ DOVR HVWDEOLVK SULFH OLVWY DVVRFLDWHG ZLWK
SULFLQJ VA\VWHP GHVLJQ

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY KRZ WKH SULFH LV GHW|
OLVW SULFHVY DQG VWDQGDUG GLVFRXQWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JORZ FKDUW 3ULFLQJ VWUXFWXUH XVLQJ OLVW SULFHVY DQG VWI

ORDER LINE ENTRY

Uses net unit price
from buying
agresment on line
(no standard applied)

Active buying
agreement exists for
customer?

Nao

Order group with
standard discount?

s Mo

v v

System defaults list price
defined on Product
Price page minus
standard discount

System defaults list
price defined an
Product Price page

7R XVH PRUH FRPSOLFDWHG SULFLQJ FULWHULD \RX FDQ VHW XS
6HH 3BHRSOH6RIW (QWHUSULVH 3ULFHU 3ULFH '"HWHUPLQDWLRQ

%DVHG RQ WKH VHOHFWLRQ RQ WKH 3URGXFW '"HILQLWLRQ "HILC
WZR OHYHOV

7TRS SDUHQW SURGXFW ," OHYHO
&RPSRQHQW OHYHO

<RX DVVLJQ D OLVW SULFH WR WKH NLW DW WKH WRS OHYHO XVL
URGXFW .LW &RPSRQHQW 3ULFLQJ SDJH WR DVVRFLDWH SULFHYV

8VH WKH $VvVLJQ /LVW 3ULFH SDJH 3URGXFWV ,GHQWLI\ 3URGXF!
SURGXFWYV

&HUWDLQ ILHOGVY RQ WKLY SDJH DSSHDU DQG RWKHUYV DUH QRW
WKDW \RX DUH SULFLQJ

3URGXFW 7\SHV $FWLYH )LHOGV 7KDW)BB8SBNU KDW 'R QRW $SSHDU
BWRFNHG SURGXFWYV ,QYHQWRU\ % XVLQHYV\8@IOW V& RALWW
3ULFH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

BURGXFW 7\SHV $FWLYH )LHOGV 7KDW)$868VUWKDW 'R QRW $SSHDU

1RQVWRFN SURGXFWVL¥RQUUBAWYQLW &RVAQWHQWRU\ %XVLQHVV 8QLW
RQO\ SURGXFW

SURGXFW NLWV SULFHOWWWIREB 8QLW &RVWHQWRU\ %XVLQHVYV 8QLW
OHYHO

SBURGXFW NLWV SULFHOWWULFH DQG 8QLWRRMWWRBUH%XVLQHVY 8QLW
FRPSRQHQW OHYHO YLVLEOH EXW XQDYDLODEOH IRU
HQWU\

BULFLQJ 6WRFNHG 3URGXFWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

8QLW RI OHDVXUH JRU HDFK XQLW RI PHDVXUH \RX FDQ VF
GLIIHUHQW LQYHQWRU\ EXVLQHVV XQLW

,QYHQWRU\ %XVLQHVV 8QLW JRU HDFK XQLW \RX FDQ HQWHU D GLIIH

HITHFWLYH GDWH DQG DVVRFLDWHG OLV

IRWHRX PXGOWMQBILVW SULFHV IRU HDFK
BHRSOHG6RIW ,QYHQWRU\ EXVLQHVV XQL'
SURGXFW RU \RX FDQQRW WDNH DGYDQ\
SULFLQJ FDSDELOLWLHYVY RI SHRSOHG6RIW
ODQDJIJHPHQW I \FHG®HOWRW SULFHYV
\RX QHHG WR PDQXDOO\ HQWHU WKH VH
WKH VDOHV RUGHU OLQH RU VFKHGXOH

&XUUHQF\ (QWHU D FXUUHQF\ IRU HDFK 3HRSOHG6R
EXVLQHVV XQLW ,| WKHQYGY\EBRHRHVQ
SULFH LQ WKH WUDQVDFWLRQ FXUUHQF!
HQWHULQJ D VDOHV RUGHU IRU H[DPSO
DWWHPSWPEWSULFH LQ WKH 2UGHU
ODQDJHPHQW EDVH XQLW FXUUHQF\

0653 PDQXIDFWXUHU V VXJJHVWRGSWIHRQDICIMO SHOAMHHU IRU AHIOIBVSUR G XFW
QRW XVHG E\ DQ\ SURFHVVLQJ RU DOJRL
3HRSOH6RIW 2UGHU ODQDJHPHQW DW W

BULFLQJ 1RQ 6WRFN 3URGXFWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

8QLW &RVW 7TKLAHOBSSHDUV DQE® HQRHR U\ % XVLQHVYV
8QLAMHOIGY KLGEHQHWWKH XQLW FRVW IRU
QRQVWRFN SURGXFWV RQ WKLV SDJH 7|
VXEWUDFWHG IURP WKH VHOOLQJ SULFH
WKH SURGXFW PDUJLQ

BULFLQJ BURGXFW .LWV 3ULFHG DW WKH 7RS /HYHO

JLHOG RU &RQWURO '"HVFULSWLRQ

/ILVW 3WREGLW &RVW (QWHU HAMKEKLY YDOXH LV XVHG DV WK
VWDUWLQJ SULFH ZKHQ SULFH IRUPXOD'

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

BULFLQJ B3URGXFW .LWV 3ULFHG DW WKH &RPSRQHQW /HYHO

BURGXFW NLW FRPSRQHQWY DUH SULFHG XVLQJ WKH 3URGXFW .L
WKH ILHOGYVY KHUH DUH UHDG RQO\

JLHOG RU &RQWURO 'HVFULSWLRQ

LW &OLFN WR DFFHVV WKH .LW &RPSRQHQW
ZKHUH \RX FDQ YLHZ SULFH GHWDLOV IR
NLW V FRPSRQHQWV

(VWDEOLVKLQJ BURGXFW $OWHUQDWHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH $OWHUQDWHYV SDJH 3URGXFWV ,GHQWLI\ 3URGXFW '"HW
LGHQWLI\ DOWHUQDWLYH SURGXFWYV

<RX FDQ LGHQWLI\ DOWHUQDWLYH SURGXFWV WKDW FDQ UHSODF
DOWHUQDWLYH SURGXFWV RQ RUGHU OLQHV XQGHU WKHVH FRQG

<RX KDYH VHW XS RQH RU PRUH DOWHUQDWLYHV IRU D SURGXF

7KH VROG WR FXVWRPHU SHUPLWYV VXEVWLWXWLRQV <RX LQGI
,QIRUPDWLRQ 6ROG 7R 2SWLRQV SDJH 7KLV RSWLRQ HQWHUF
WKH 2UGHU (QWU\ )RUP SDJH RI WKH VDOHVY RUGHU DQG TXRW
RUGHU LQ RUGHU WR VHOHFW SURGXFW DOWHUQDWHYV

7KH RUGHU GDWH LV ZLWKLQ WKH VWDUW DQG HQG GDWHYV IRU

7KH DOWHUQDWH GRHV QRW KDYH DQ DVVRFHNOMHEB KAHVVDJH Z
SURGXFW DOWHUQDWH KDV D PHROMD EIRZQGWK GIQF D MAMRURDSBHD U
WKH DOWHUQDWH SURGXFW QXPEHU ZKHQ WKH OLVW RI DOWHI
OHVVDDH QN IURP WKH GURS GRZQ PHQX GXULQJ RUGHU HQWU\
DVVRFLDWHG ZLWK WKH SURGXFW DOWHUQDWHY OLVWHG

7KH DOWHUQDWH LV DQ DFWLYH SURGXFW

KHQ \RX FKRRVH DQ DOWHUQDWH RQ WKH RUGHU OLQH WKH V\V
DOWHUQDVWH RQWRAWRKKE RQ WKH RUGHU OLQH DQG WKHQ SODFHYV
UHTXHVWHG LOQWR D ILHOG RQ WKH RUGHU OLQH FDOOHG 2ULJLQ
SULQW ERWK SURGXFW 'V RQ RUGHU DFNQRZOHGJPHQWY DQG RV

%\ VHOHFWD@RIRHRGXFW 6 XESWLLRDXGFRIORADNRFWLRQ R1 WKH 2UGH
(QWU\ )RUP SDJH GXULQJ RUGHU HQWU\ \RX FDQ DOVR HQDEOH V
,QYHQWRU\ IXOILOOPHQW SLFNLQJ SURFHVYV

6HH SHRSOHG6RIW 0DQDJLQJ ,WHPV )XOILOOLQJ 2UGHUV ZLWK 6XI

JLHOG RU &RQWURO '"HVFULSWLRQ

SULRULW\ 8VH WR HVWDEOLVK WKH RUGHU LQ ZKL|
DUH OLVWHG VWDUWLQJ ZLWK WKH RQF
D S SHAWV W

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JLHOG RU &RQWURO 'HVFULSWLRQ

,QWHUFKDQJHDEOH .|l WZR SURGXFWV DUH FRPSOHWHO\
LQWHUFKDQJHDEOH VHW RQH XS DV WK
DOWHUQDWH IRU WKH RWKHU DQG VHOH
7KH VIVWHP DXWRPDWLFDOO\ DGGV WKF
DOWHUQDWH UHFRUG IRU WKH UHYHUVH
H[DPSOH LI \RX VHW SURGXFW DV D
DOWHUQDWH IRU SURGXFW DQG LQG
WKH\ DUH LQWHUFKDQJHDEOH SURGXFV
DXWRPDWLFDOO\ EHFRPHY DQ DOWHUQT

I1RWHRX FDQ VHOHFW RQO\ WKRVH SURC
DOWHUQDWHY WKDW KDYH WKH VDPH 3U
YDOXH DV WKH SURGXFW IRU ZKLFK \RX
HVWDEOLVKLQJ DOWHUQDWHY 6R LI \RX
DOWHUQDWHY IRU D FRQWUDFWY RQO\ ¢
SURPSW UHWXUQV RQO\ FRQWUDFWYV RQ
DQG VR IRUWK

SWWDFKPHQWYV 3DJH

8VH WKH $WWDFKPHQWY SDJH 352'B$77 WR HQWHU WKH ILOH QD
IDYLIDWLRQ

3URGXFIWQY/G WEHH@W LI\ 3URG X FD/) GHWHRHQN 3URGXFW $WWDFKPHC

2UGHU 0DQDJHRHQRWXRWHY DQG DUGHWKWIQHZ 3URGXFW
,QIRUPDWLER® WHHIHZ 3URGXFW $WWDFKPHQWYV

SURGXFDWY/G WKHIOHZ 3URGXFW ,ODRGPWMMIGHY 3URGXFW
SWWDFKPHQWYV

:KHQ \RX DVVLJQ DQ DWWUOPKRPAQYWWKH FWLYDWHG RQ WKH RUG
UHIHUHQFLQJ WKH SURGXFW

® 1RWH

%HIRUH XVLQJ DWWDFKPHQWYV \RX QHHG WR VHW XS DQ )73
DWWDFKPHQWYV

6HH 3HRSOH6RIW 2UGHU ODQDJHPHQW 3HRSOHG6RIW 2UGHU 0DQCL

JLHOG RU &RQWURO '"HVFULSWLRQ

$GG &OLFN WR EURZVH IRU DQG DGG DQ DWYV

9LHZ $IWHU \RX XSORDG DQ DWWODIFKKPHQW F(
EXWWRQ WR YLHZ LW

$WWDFKHG )LOH $IWHU \RX XSORDG DQ DWWDFKPHQW L\

DSSHDUV KHUH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JLHOG RU &RQWURO 'HVFULSWLRQ

SWWDFKPHQW 7\SH (QWHU4WKHSH DQG DGG D GHVFULSWLR
LWHP WKDW \RX UH DWWDFKLQJ

IRWIBWWDFKPHQW WX4SHH LW HDRMW RIQ
EXW D FDWHJRUL]DWLRQ 8HXWXHGDWWDF
WKURXJK VARQYHPXUDWLRQ

OHVVDJHV 3DJH

8VH WKH OHVVDJHV SDJH 352'B06* WR FKRRVH PHVVDJHV RU DW
SURGXFW

IDYLIJDWLRQ

3URGXFIWQY/G WGHH@W L I\ 3URG X FD/) GHWEMQYHVVDJH &RGH WR D
3URGXFW

2UGHU ODQDJHRHDWXRWHY DQG DUBHWHMHIOHZ SURGXFW
,QIRUPDWLER® WHKHIHZ 2UGHU 3URGXFW OHVVDJHV

SURGXFDW/G WKHIOHZ 3URGXFW ,QODRGPYIMHARPURGXFW OHVVDJIHYV

$IWHU DVVLIQLQJ D PHVVDJH WR D SURGXFW WKH PHVVDJH DSS}
RI WKH RUGHU RU TXRWDWLRQ

7KH KROG FRGHY DUH FRQWUROOHG E\ UROH VHFXULW\ || WKH X
KDYH DXWKRULW\ WR PRGLI\ WKH KROG FRGH DVVRFLDWHG ZLWK
XQDYDLODEOH IRU HQWU\ ,I| WKH XVHU DVVRFLDWHG ZLWK WKH L
WKH KROG FRGH WKDW XVHU FDQ UHOHDVH DQG GHOHWH PHVVD
WKH 3URGXFWBOVJ FRPSRQHQW <RX DOVR FDQQRW DWWDFK D Pt
FRGH DVVRFLDWHG ZLWK LW WKDW \RX GR QRW KDYH VHFXULW\ |
HILVWLQJ PHVVDJH WKDW KDV D KROG FRGH XQOHVV \RX KDYH W

JLHOG RU &RQWURO '"HVFULSWLRQ

OHVVDJH 6HOHFW D YDOLG FRGH WR DWWDFK D V
WR WKH SURGXFW 7KH WH[W RI WKH PH
DIWHU \RX SUBENHWKWHR PRYH RXW RI WK
4HOG

$FWLRQ ,] DQ DFWLRQ LV DVVRFLDWHG ZLWK WK
DOVR DSSHDUV ,Q WKH FDVH RI D +2/' D
KROG FRGH DSSHDUV DV ZHOO

SHODWHG 7RSLFV

3HRSOHG6RIW 2UGHU ODQDJHPHQW 9LHZLQJ 2UGHU &XVWRPHU
WKH OHVVDJH %RDUG

3HRSOH6RIW 2UGHU ODQDJHPHQW OHVVDJHV 3DJH
3HRSOHG6RIW 2UGHU ODQDJHPHQW 'HILQLQJ +ROG &RGH 6HFXU

1RWHV 3DJH

8VH WKH 1RWHV SDJH 352'B127( WR DWWDFK D VWDQGDUG RU F>
IDYLIJDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

3URGXFIWY/G WEHH@W LI\ 3URG X FD/) GHWEHQVRWHY &RGH WR 3URGX

2UGHU ODQDJHRHDWXRWHY DQG DUBHWMHIOHZ 3URGXFW
,QIRUPDWLR® WHKHIHZ 2UGHU 3URGXFW 1RWHYV

SURGXFDWY/G WKHIOHZ 3URGXFW ,ODRGPWMMIEHY 3URGXFW 1RWHYV

IRWHV SULQW RQ VRPH RI WKH VHOHFWHG GRFXPHQWYVY VXFK DV

ZKHQ \RX DWWDFK WKHP WR D SURGXFW WKDW LV UHIHUHQFHG R
QRWHY DUH SUHVHQW VWDQGDUG DQG FXVWRP 7KH ILUVW LV Sl
DGGUHVYVY XQLTXH VLWXDWLRQV

$IWHU \RX DVVLIJQ D QRWH WR D SURGXFW WKH QRWH DSSHDUYV |
DQRG 1RWHV DUHD RI WKH RUGHU RU TXRWDWLRQ

JLHOG RU &RQWURO '"HVFULSWLRQ

SVBBUHGHAGBM@®O QGDUG 1RWH 6HOHFW WKLY RSWLRQ WR DWWDFK D QF
LQ WKH VIVWHP RQ WKH 6WDQGDUG 1RW
6HOHFW D VWDQGDUG QRWH FRGH IURP
RSWLRQV DQG WK4HOKBWW BE WMKHKHG IRU
WKH VWDQGDUG QRWH FRGH DSSHDU

I WKLY RSWLRQ LV QRW VHOHFWHG WK
FUHDWHG LV D XQLTXH QRWH 6HOHFW L
HQWHU WKH QR/WWHLAGW K H

'RFXPHQWYV WR 3ULQW WKH 1RWRBKRRVH WKH SULQW ORFDWLRQV IRU QR
JURXS ER[ 1RWHV FDQ SULQW RQ WKHYV
ZLWKRXW D GERQURRKQYDIWWYREFHOO RI
IDGLQUGHU $FNQRZOKBGBNPEQDWODQ
DQGXRWDWLRQ

5HODWHG 7RSLFV

3HRSOHG6RIW 2UGHU ODQDJHPHQW 9LHZLQJ 2UGHU &XVWRPHU
WKH OHVVDJH %RDUG

SURGXFW *URXS 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW *URXS SDJH 352'B*5283 WR OLQN SURGXFWYV
JURXSYV

IDYLIDWLRQ
BURGXFIMYG WEHH@W LI\ 3URG X D/ GHWWMHIQMQ 3URGXFW *URXS

$ VLQJOH SURGXFW FDQ EHORQJ WR RQH RU PRUH SURGXFW JUR>
RQO\ RQH FRQWUDFW SURGXFW JURXS DQG RQO\ RQH WD[ JURXS
SURGXFW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JLHOG RU &RQWURO

'HVFULSWLRQ

*URXS 7\SH

6HOHFW IURP WKHVH RSWLRQV
$FFWFFRXQWLQJ
$OW 6RXIUFWHUQDWH VRXUFH
%2 SHVHEDHN RUGHU UHVHUYH
%X\ $JUPE@W\LQJ DJUHHPHQW
&ODLPEDFN
& QW UFRMQWUDFW
YFVWRUHFDVW
JUHLJKW
3ULFLQJ
3URG &WBWRGXFW FDWDORJV
5HSRUWLQJ
7D]
7UQVSMUDQVSRUWDWLRQ
9%7

BULPDU\ 5SHBRBWLPDU\ B3ULFLQJ BYRIXWR LQGLFDWH D VLQJOH SULPDU\ L

SURGXFW JURXS ZKHQ DVVRFLDWLQJ PX
JURXSYV ZLWHKSWKMIIQEULFUQRXS
W\ASHYV

,Q WKH FDVH RI UHSRUWLQJ VWDWLVWL
GLVWRUWHG LI D SURGXFW ZHUH WR DS
UHSRUW XQGHU HYHU\ UHSRUWLQJ JURX
SURGXFW LV OLQNHG WR

,Q WKH FDVH Rl SULFLQJ WKH V\VWHP X
WKDW \RX GHVLJQDWH DV WKH SULPDU\
SURGXFW JURXS ZKHQ \RX DUH XVLQJ S
PDLQWHQDQFH WR GRZQORDG SULFLQJ
OLFURVRIW ([FHO VSUHDGVKHHW PDNH
SURGXFW SULFHV DQG XSORDG WKH QH
XSGDWH 3HRSOH6RIW WDEOHV <RX FDQ
SULFH RI D SURGXFW DV SDUW RI D VLQ
JURXS RQO\ WKH RQH WKDW DSSHDUV L
VSUHDGVKHHW ,I \RX GR QRW GHVLJQD
JURXS DPRQJ PXOWLSOH JURXSV WKH V
WKHVRQH LW HQFRXQWHUYV

5HODWHG 7RSLFV

6HWWLQJ 8S BURGXFW *URXS 7TDEOHYV

7R GHILQH WKH SURGXFW JURXS WDEOH XVH WKH 3URGXFW *U
DOWHUQDWH FRVW DGMXVWPHQW H[FHSWLRQV 35*5B35,&(B(;&
352'B*5283B7%/B&, FRPSRQHQW LOQWHUIDFH WR ORDG GDWD LQ

FRPSRQHQW

(VWDEOLVKLQJ 3URGXFW &DWDORJV

%\ DWWDFKLQJ SURGXFW FDWDORJVY WR D VROG WR FXVWRPHU \|
FDQ FUHDWH WZR W\SHV RI FDWDORJV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

,QFOXVLYH FDWDORJVY WKDW FRQWDLQ DOO WKH SURGXFWV \R
([FOXVLYH FDWDORJV WKDW FRQWDLQ WKH SURGXFWV \RX ZDQ

JRU HI[DPSOH D FXVWRPHU FXVWRPHU .’ HY kK H BRWD VUHHVS DDWD \R
SDUWV DQG SURPRWLRQDO SURGXFWV <RX FDQ FUHDWH DQ H[FO

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

KHQ \RX DWWDFK LW WR FXVWRPHU WKH RUGHU HQWU\ FOH
IRU WKH SURGXFWYVY LQ WKLY H[FOXVLYH FDWDORJ ZKHQ WKH\ DU

2Q WKH RWKHU KDQG FXWRWQRRHSDLU SBX\WV IURP \RX &UHDWH DC(
FDWDORJ WKDW FRQWDLQV UHSDLU SDUWYV DQG DWWDFK LW WR \
FXVWRPHU WKH RQO\ SURGXFWY DYDLODEOH WR WKHP DUH |

® 1RWH

, ] \RX KDYH D SURGXFW VHW XS RQ DQ H[FOXVLYH DQG LQFO.
VDPH FXVWRPHU WKH LQFOXVLYH FDWDORJ LV LIQRUHG

8VH WKH 3URGXFW &DWDORJV SDJH 352'&7/*B7%/ WR FUHDWH SL
IDYLJDWLRQ
SBURGXFIWYG WHKHH@W LI\ SURGXMDMQGHWRBHDQWH D 3URGXFW &DWDORJ

IDWHU \RX FDQ VSHFLI\ ZKLFK FDWDORJV \RX ZDQW PDGH DYDLO
*HQHUDO ,QIRUPDWLRQ 3URGXFW &DWDORJ SDJH

® 1RWH

<RX FDQ LQFOXGH D SURGXFW JURXS LQ D FDWDORJ RQO\ LI
BURGXFW &QDWRORMI\SH RQ WKH 3URGXFW *URXS SDJH

SURGXFW 6SHFLILFDWLRQV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW 6SHFLILFDWLRQV SDJH 352'B63(&6 WR HQWHL
IDYLIJDWLRQ

SBURGXFDWYG WHKHH@W LI\ SURGXAMD/MCGHWBRBHDWH 3URGXFW 6SHFLILFI

SURGXFDWY/G WKHIOHZ 3URGXFW ,ODRGPWMMIGHY 3URGXFW
6SHFLILFDWLRQV

JLHOG RU &RQWURO '"HVFULSWLRQ

BHTXHQFH (QWHU DQ RUGHU LQ ZKLFK \RX ZDQW HI
VSHFLAFDWEBRQVR DSSHDU <RX FDQQRW
GXSOLFDWH VHTXHQFH QXPEHUV RQ D Z

1RWHKH VHTXHQFH Rl WKH SURGXFW
VSHFL4AFDMOLR@RW EH FKDQJHG WKHUHI
\RX PD\ ZDQW WR OHDYH VSDFHV EHWZH
VHTXHQFH QXPEHUV )RU H[DPSOH \RX |
JLYH IRXU SURAHMAWDWERE® WKH
QXPEHUYV DQG 7KHQ LI \RX D
WKUHH QHZ Y SREXFMDWERY EHWZHHQ
WKH W\SHV DW VHTXHQFH QXPEHUV D
FRXOG JLYH WKRVH QHZ W\SHV WKH VHT
QXPEHUYV DQG ZLWKRXW FKDQJLC
RULJLQDO QXPEHUV 7KLV IDFLOLWDWH\
RUJDQL]DWLRQ DQG XSGDWLQJ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ $GGLWLRQDC

JLHOG RU &RQWURO

'"HVFULSWLRQ

7\SH

8VH DV

&RQFDWHQDWH QH[W OLQH

,Q WKHHOGGHQWLI\ WKH SURGXFW W\SH R
FRPSRQHQW GHVFULEHG RQ WKLV SDJH
FRPSRQHQW FDQ EH DQ\ SDUW RI WKH Z
SURGXFW

<RX FDQ PRGLI\ WKH DSSHDUDQFH DQG
IXQFWLRQDOLW\ RI WKH GHVFULSWLRQ |
RSWLRQ

7H[WKH GHVFULSWLYH HQWU\ DSSHDUV |
WH[W

85/ <RX FDQ LQFOXGH DQ ,QWHUQHW RU
OLQN LQ WKH GHVFULSMWIB\E 85/V PXVW
GH4QK®LQJ WKH 85/ ODLQWHQDQFH &DW
SDJH LQ 3HRSOH7RROV 8WLOLWLHV

+70/ <RX FDQ PRGLI\ WKH DSSHDUDQFH |
GHVFULSWLRQ XVLQJ +70/ WDJV

6HOHFW WKH RSWLRQ WR PDNH WKH WH
LQ WHMFULSWHRRBSSHDU RQ WKH VDPH
OLQH 7KLV LV HVSHFLDOO\ XVHIXO ZKH
ZLWKLQ UHJXODU WH[W

1RWBURGXFW NLW FRPSRQHQWY DQG TX
DSSHDU LQ D QRWH IROORZLQJ WKH SUF
VSHFLAFDWL RQVAHMDHRBU WKH NLW .LW
FRPSRQHQW LQIRUPDWLRQ LQFOXGHV W
SURGXFW ,' WKH SURGXFW GHVFULSWLF
TXDQWLW)\ SHU RUGHU DQG TXDQWLW\ ¢

SXQQLQJ WKH 5HIUHVK &DWDORJ 3URPSW

7R IDFLOLWDWH WKH BHRSOH6RIW 2UGHU ODQDJHPHQW PXOWLSO
WHPSRUDU\ WDEOH WR OLVW SURGXFWYV LQ SURGXFW FDWDORJV
206 SURFHVYV NHHSV WKLV WHPSRUDU\ WDEOH XS WR GDWH

r

A :DUQLQJ

\

(DFK WLPH \RX PRGLI\ RU DGG SURGXFWYVY WR D FDWDORJ DQ¢
FDWDORJ IURP D FXVWRPHU \RX PXVW UXQ WKH 5HIUHVK &D
WKH FKDQJHV ZLOO QRW DSSHDU LQ WKH UHODWHG $SURPSW

J

7KH 3URGXFW &DWDORJ 5SHIUHVK 3URFHVV FUHDWHY WZR WDEOH)

352'&7/*B&67/67 FRQWDLQV DOO WKH FDWDORJV WR ZKLFK D F>
352'&7/*B3/67 FRQWDLQVY DOO WKH SURGXFWYV LQFOXGHG LQ WI

7TKH 3BURGXFW &DWDORJ 5HIUHVK 206

SURFHVYV SURFHVVHYV D(

FDWDORJV WKDW KDYH D FXUUHQW HIIHFWLYH GDWH DQG DFWLY|
QRW DGGHG WR WKH WDEOHYKQRXE M V& DRAXDDRRK HHAM BWRHUHR Q WKH U X(
FRQWURO SDJH 7KH SURFHVV UHEXLOGV WKH WDEOHV HDFK WLP

, ] \RX KDYH D FDWDORJ WKDW LV

$QA[FOXVEPWDORJ WKH SURFHVV LQVHUWY DOO WKH SURGXFW
FDWDORJ LQWR WKH WDEOH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
'"HILQLQJ 3URGXFW

$QQFOX¥DWDORJI RQO\ WKRVH SURGXFWV RQ WKH FDWDORJ D

7KLV SURFHVV RFFXUV ZKHQ WKH 5HIUHVK &DWDORJ 3URPSW 7DE
352'&7/*B&67/67 DQG 352'&7/*B3/67 WDEOHV

7KH VAVWHP VHOHFWY DOO WKH VROG WR FXVWRPHUV WKDW D
LQVHUWY WKRVH FXVWRPHU 'V LOWR WKH 352'&7/*B&67/67 DOF
IURP WKH FDWDORJ KHDGHU WDEOH 352'&7/*B7%/

7KH VAVWHP EHJLQV VL[ SURGXFW UHODWHG VHOHFWLRQ VWHS
352'&7/*B3/67 WDEOH

D 7KH VA\VWHP VHOHFWY DOO WKH SURGXFWV WKDW DUH SDUW
FDWDORJV ZLWK DQ ,QFOXVLYH IODJ DQG LQVHUWY WKRVH 1
WKH ,1&/B(;&/B7<3( I1QDJ VHW WR

E 7KH VA\VWHP VHOHFWY DOO WKH SURGXFWV WKDW DUH VSHF
,QFOXVLYH IODJ DQG LQVHUWY WKRVH LQWR WKH 352'&7/*B3
,1&/B(;&/B7<3( 10DJ VHW WR

F 7KH VI\VWHP VHOHFWYV DOO WKH SURGXFWYV WKDW DUH VSHF
(I[FOXVLYH IODJ DQG LQVHUWYV WKRVH LQWR WKH 352'&7/*B3/
,1&/B(;&/B7<3( 10DJ VHW WR

G 7KH V\VWHP VHOHFWY DOO WKH UHPDLQLQJ SURGXFWYV LQ W
352'B,7(0 WKDW ZHUH QRW VSHFLILHG IRU HDFK FDWDORJ 1
WKH 352'&7/*B3/67 WDEOH ZLWK WKH ,1&/B(;&/B7<3( IODJ VH\

H 7KH VI\VWHP VHOHFWY DOO WKH SURGXFWYV WKDW DUH SDUW
FDWDORJV ZLWK DQ ([FOXVLYH IODJ DQG LQVHUWY WKRVH L
WKH ,1&/B(;&/B7<3( IGDJ VHW WR

I 7KH VA\VWHP VHOHFWY DOO WKH UHPDLQLQJ SURGXFWYV LQ W
352'B,7(0 WKDW ZHUH QRW VSHFLILHG IRU HDFK FDWDORJ 1
WKH 352'&7/*B3/67 WDEOH ZLWK WKH ,1&/B(;&/B7<3( IODJ VH\

7KH URZV DGGHG WR WKH 352'&7/*B3/67 WDEOH LQ VWHSV F DQG
IODJ VHOUMRXVHG E\ WKH RQOLQH SURPSW WDEOH 352'&7/*B/67B
'V WKDW DUH VSHFLILHG LQ ERWK DQ LQFOXVLYH DQG H[FOXVLY
FXVWRPHU 7KH SURPSW WDEOH LV UHIUHVKHG DXWRPDWLFDOO\
&DWDORJ 3URPSW 7DEOH SURFHVV ILQLVKHYV

7TKH QXPEHU RI URZV LQLWLDOO\ GHOHWHG DQG WKH QXPEHU RI |
WKH 645 ORJ ILOH IRXQG LQ WKH 6WUXFWXUHG 4XHU\ 5GHSRUW 6/

7R DGG KLVWRULF DQG IXWXUH FDWDORJV WR WKH 352'&7/*B&67/{
WDEOHYV

8VH WKH 5HIUHVK &DWDORJ 3URPSW 7DEOH SURFHVV SDJH 3UI
S5HIUHVK &DWDORJ 3URPSW 7DEOH

6HOHFW WAEXGH & D W D ORKIHFLIN WRR[U \

"HILQLQJ 3URGXFW .LWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7R GHILQH SURGXFW NLWV DQG NLW FRPSRQHQWYV XVH WKH 3URC(

8VH WKH 352'.,7B&2036B35&B&, FRPSRQHQW LQWHUIDFH WR ORDG
FRPSRQHQW

7KLV VHFWLRQ SURYLGHY DQ RYHUYLHZ RI SURGXFW NLWV DQG G

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
'"HILQLQJ 3URGXFW

3DJHV 8VHG WR '"HILQH 3URGXFW .LWYV

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

SURGXFW 'HILOLWLRQ352HBLQLWLRQ
3DJH

SURGXFW $WWULEXWHRB2EB82® 3DJH

$VVLIQLQJ &ERPSRQHX@BWY WRB6800%$5<
SURGXFW .LWV

1RWHYV 3DJH 352'B127(

LW &RPSRQHQW 7H[W3BR'®®283B7(;7
3DJH

'REXPHQWYV WR 3ULQW F2S.ORBIHGB.,7
LW 3DJH

$SSO\LQJ 3ULFHV WR 39 RGXBE20BWR/35&

LW &RPSRQHQW 3ULFHWB&DROBB35,&

&RPSRQHQW 3ULFLQJSBUBEB®&2035&
3DJH

‘KHUH 8VHG 3URGXFW352'.,7B:+(5(86 ("
&RPSRQHQW LQTXLU\ 3DJH

'"HAQHWVKH SURGXFW
6HBQGHUVWDQGLQJ 3URGXFW

6HH $OWRDWLQJ BURGXFW .LW
8VLQJ WKH B3URGXFW '"HILQLW

5SHVWULFW WKH XQLWV RI PHI
DYDLODEOH IRU XVH LQ 3HRS
2UGHU 0DQDJHPBEWQBIQG
PLQLPXP DQG PD[LPXP RUGHL
TXDQWLWLHY YDOLG RUGHU
LQFUHPHQWY DQG PLQLPXP
VHOOLQJ SULFHV <RX PXVW I
XVH WKLV SDJH WR DVVLJQ D
PHDVXUH IRU SURGXFW NLW
FRPSRQHQW SULFLQJ

'"HAQMWVKH FRPSRQHQWYV RI D
SURGXFW NLW

$GG D QRWH WR D SURGXFW

$GG D FRPPHQW WR HDEFK
FRPSRQHQW OHYHO SURGXFW

6HOHFW WKH GRFXPHQWV RQ
WR SULQW FRPSRQHQW GHWD
D SURGXFW NLW

7R SULQW WKH H[SORGHG NL\
FRPSRQHQWYV IRU DQ\ RI WKH
OLVWHG RSWLRQV \RX PXVW
FRQ4JXWKH V\VWHP

(QWHU SULFH DQG GDWH
LOQIRUPDWLRQ IRU HDFK SURC
NLW FRPSRQHQW SULFHG DW
FRPSRQHQW OHYHO

9LHZ SULFH GHWDLOV IRU D ¢
NLW FRPSRQHQW WKDW LV SL
WKH FRPSRQHQW OHYHO

8SGDWH WKH VA\VWHP WDEOH)
SURGXFW NLW FRPSRQHQW S|
FKDQJHV WR HIIHFWLYH GDWH

'"HWHUPLQH ZKLFK SURGXFW I
FRQWDULSHB LMEPSRQHQW

8QGHUVWDQGLQJ 3URGXFW .LWYV

$ SURGXFW NLW FRQVLVWY RI D IL[HG VHW RI FRPSRQHQWY WKDYV
VWRFNHG LQYHQWRU\ LWHP KRZHYHU LWV FRPSRQHQWYVY PD\ EH
UHTXLUHG WR VKLS WRIJHWKHU XQOHVV VSHFLILHG LQ WKH NLW (

7TKH SURGXFW NLWV UHIHUUHG WHR Q QL WSUHRGLIFWWF XN\LWA\R QS D B B8 XFRA
FRPSRQHQWY DUH IL[HG ZKLOH FRQILIXUHG SURGXFW NLWV LQF
SURYLGH PDNH WR RUGHU IXQFWLRQDOLW\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
'"HILQLQJ 3URGXFW

JROORZ WKH VDPH VWHSVY WR GHILQH SURGXFW NLWV DV \RX IRO(
SUHYLRXV VHFWLRQV ZLWK WKHVH H[FHSWLRQV

'"HILQH WKH UHTXLUHG DWWULEXWHV IRU WKH SDUHQW SURG XF
FRPSRQHQW

6HHVWDEOLVKLQJ BURGXFW '"HILQLWLRQV
$SSO\ SULFLQJ WR HLWKHU WKH SDUHQW RU FRPSRQHQWYV RI V

&S&UHDWLQJ BURGXFW LWV 8VLQJ WKH 3UR!

$VVLJ

6HOHFOWUREGHNFWSIWWRQ RQ WKH 3URGXFW '"HILQLWLRQ 'HILQLWLF
BURGXFW '"HWDLOV 'HILQLWLRQ WR LGHQWLI\ WKH SURGXFW ,' D
ILHOGY DSSHDU <RX FDQ HOHFW WR SULFH WKH SURGXFW NLWYV
SURGXFW ," OHYHO

SHODWHG 7RSLFV

(VWDEOLVKLQJ 3URGXFW "HILQLWLRQV
7R GHILQH SURGXFWV XVH WKH 3URGXFW '"HILQLWLRQ FRPSRQ

QLQJ &RPSRQHQWY WR 3URGXFW .LW

8VH WKH 3URGXFW .LW 6XPPDU\ SDJH 352'.,7B6800%5<
SURGXFW NLW

WR GHILQ

IDYLJDWLRQ

3URGXFIWY/G WGHH@W LI\ 3URG X DD GHWEWHOMW X S
SURGXFDWQ/G WHKWHIQHZ 3URGXFW ,QDRGPEMMIBHY 3URGXFW .LW 'HW

2UGHU 0DQDJHRHQRWXRWHY DQG DUGEHWMWIHZ 3URGXFW
,QIRUPDVWLR® WKHIQHZ 2UG 3URGXFW .LW 'HWDLO

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGVY DQG FRQWUROV RQ W}
GHILQLWLRQV IRU WKH ILHOGVY DQG FRQWUROV ODWHU RQ WKLV

Product Kit Summary

SetlD SHARE Product ID 570002 Cyclist Starter Kit

Product Kit Components Personalize | Find | view anl | &2 | E First'4/ 1-4 of4 b/ Last

Quantity

Components Component Options Product Use

Min Gty
Per

Max Gty

*Component Description *Per Per *Unit Effective Date Obsolete Date

10011 & Biking Gloves, Unisex 1.0000 ASY 1.0000 1.0000) EA 01/01M190|[FH 12031209 ﬂ j
10012 § Pro5500 Road Helmet 1.0000 ASY 1.0000 1.0000 EA ov01M90|E 12031209 [+ [=]
1DD19;’E| Handlebar Mount Headlight 1.0000 ASY 1.0000 1.0000) EA 01/01/190 Eﬂ 12#31-‘209@ ﬂ j
10026 & Fatch Kit 1.0000 ASY 1.0000 1.0000| EA 01/01M190|FH 12031209 [+ [=]
3HRSOHB6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
'"HILQLQJ 3URGXFW

JLHOG RU &RQWURO

'HVFULSWLRQ

BURGXFW .LW &¢RPSRQHQW 3ULFBWLFN WR DFFHVV WKH 3URGXFW .LW &R

BULFLQJ SDJH LQ FRUUHFWLRQ PRGH 7t
DYDLODEOH RQO\ LI WKH NLW LV SULFH(

IRWHI WKH SURGXFW NLW WR ZKLFK \RX
DVVLIQLQJ FRPSRQHQWY KDV D SURGXF
RI &aRQWUDFWYV 2Q0\ WKH &RQWUDFW 2(
5DIDSSHDUV WR WKH OHIW RI WKH FRPS
FROXPQ :KHQ \RX VI5DOIMAWA KRV SW

IRU WKH FRPIRQBRWXUQV RWKHU
FRQWUDFWY RQO\ SURGXFWYV WKDW \RX
FRPSROQHQWWDILWKGHVHOHFWHG WKH
FRPSRQHQW SURPSW UHWXUQV *HQHUDC(
,QFOXGLQJ &RQWUDFWYV SURGXFWYV

&RPSRQHQWYV

JLHOG RU &RQWURO

'HVFULSWLRQ

&RPSRQHQW

3HU

OLQ 4W\ ITHQGD[ 4W\ 3HU

8QLW

(lI'THFWLYH 'DWH

2EVROHWH 'DWH

<RX FDQ HQWHU ERWK VWRFNHG DQG QF
SURGXFWVAHQBVKGIRQJ DV WKH QRQVWRI
SURGXFW LV QRW D SURGXFW NLW 7KD\
DWWDFK D SURGXFW NLW DV D FRPSRQH
SURGXFW NLW

,GHOWEZAHWKHU WKH QXPEHU RI XQLWYV
LQ WAKHD Q WAMQIGY £§8§< DVVHPEO\ RU E\
25" RUGHB<LVY WKH GHIDXOW I SURG
NLWV ZHUH RUGHUHG IRU H[DPSOH D T
DVVHPEOHG FRPSRQHQWY ZRXOG UHTXL
FRPSRQHQWY ZKHUHDV RUGHUHG FRPS
ZRXOG UHTXLUH FRPSRQHQWYV

'"HAQMWVKH PLQLPXP DQG PD[LPXP TXDQW
WKDW WKH FRPSRQHQW FDQ KDYH 7KLV
GXULQJ RQOLQH RUGHU HQWU\ ZKHQ WK
RUGHUHG WR FKDQJH WKH DFWXDO TXD
FRPSRQHQW EHLQJ RUGHUHG RQ WKH NI
PLQLPXP DQG PD[LPXP YDOXHV UHSUHV}
UDQJH LQ ZKLFK WKH FXVWRPHU VHUYLF
UHSUHVHQWDWLYH &65 FDQ LQFUHPHQ
GHFUHPHQW WKH TXDQWLW\

6HOHFW D XQLW RI PHDVXUH IRU WKH Sl
FRPSRQHQW ,1 RQO\ RQH YDOLG XQLW F
H[LVWV IRU WKH FRPSRQHQW WKDW YD
DQG WKBIGY XQDYDLODEOH IRU HQWU\ <
SUHYLRXV G HIIDWMKH XQLWYV RI PHDVXUF
RQ WKH B3URGXFW $WWULEXWHYV E\ 820 S

7KH GDWH WKH FRPSRQHQW LV FRQVLGHE
WKH SURGXFW NLW

7KH ODVW GD\ WKDW WKH FRPSRQHQW Z
LOFOXGHG LQ WKH SURGXFW NLW 7KH C
REVROHWH HFHHWH HWY 7KH VA\VWHP

XVHV WKH VFKHGXOHG VKLSPHQW GDWH
ZKDW FRPSRQHQWY DUH YDOLG LQ WKH

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

® 1RWH

&KDSWHU
'"HILQLQJ 3URGXFW

$IWHU \RX KDYH HVYWDEOLVKHG WKH FRPSRQHQWYV RI| D NLW

NLW VWUXFWXUH H[FHSW WKH REVROHWH GDWH 2. WR VKLS
ZDQW WR FKDQJH FRPSRQHQW DWWULEXWHY \RX PXVW LQGL
REVROHWH DQG DGG D QHZ URZ IRU WKH FRPSRQHQW ZLWK L
\RX FDQQRW GHOHWH D FRPSRQHQW IURP WKH NLW VWUXFW?>

REVROHWH

&RPSRQHQW 2SWLRQV

JLHOG RU &RQWURO

'"HVFULSWLRQ

2. WR 6KLS :LWKRXW

6HOHFW LI WKH SURGXFW NLW FDQ VKLS
FRPSRQHQW 7KLV VHWV WKH RSWLRQD(
5DJVYQ WKH 3HRSOHB6RIW ,QYHQWRU\ WD

IRWKHYHU\ SURGXFW NLW PXVW KDYH DW
FRPSRQHQW WKDW LV UHTXLUHG WR VKI

9%7 YDOXH DGGHG WD[ SHUFHQW\RX KDYH HQDEOHG 9%7 \RX FDQ HQW!

&RQWUDFW 3ULFH 3HUFHQW

SHUFHQW RI WKH WRWDO NLW YDOXH Wt
FRPSRQHQW UHSUHVHQWY 7KH WRWDO
FRPSRQHQWY PXVW EH SHUFHQW <R>
EH DEOH WR VDYH WKH SDJH XQOHVV W|
RU

7KH SULFH RI WKH FRPSRQHQWYV VKRXO(
SHUFHQW 3URGXFW NLWV DGGHG WR D
DOzD\V SULFHG DW WKH WRS OHYHO 7K
DOORFDWHG GRZQ WR WKH SURGXFWYV D
WKH NLW XVLQJ WKH FRQWUDFW SULFH

IRWHKIAHOIGY XVHG RQO\ E\ 3BHRSOHG6RIW
&RQWUDFWYV

BURGXFW 8VH

7KH 3BURGXFW 8VH WDE DSSHDUV RQO\ LI BHRSOH6RIW &RQWUDFW

7KLY WDEOH OLVWYV WKH YDOLG FRQILIXUDWLRQV IBURGRPBERQHQ

8VHRSWLRQ

&RPSRQHQW BURGXFW LW ZLAWKRGXFW LW ZLWKRGXFW LW ZLWK

3URGXFW 8VH
8VH ,QFOXGLQJ

BHURIGKXFAY 8VH  SBHURKGKIFAY 8V H

EROWEDKWGLQJ &RQWUDFWYV 2QO0\
&RQWUDFWYV

BURGXFW 8VH *$-ODHRIZMMHGEG
8VH ,QFOXGLQJ &RQWUDFW

3URGXFW 8VH *“HRWHHOORZHG
8VH ([FOXGLQJ
&RQWUDFWYV

3URGXFW 8VH 1RW $OORZHG
&RQWUDFWYV 2QO0\

$OORZHG $OORZHG

$OORZHG 1RW $OORZHG

1RW $OORZHG $OORZHG

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
'"HILQLQJ 3URGXFW

JLHOG RU &RQWURO 'HVFULSWLRQ

3URGXFW 8VH 9LHZ IURP WKH VHOHFWLRQ RQ WKH 3UR
'"H4QLWBRQH

5HODWHG 7RSLFV
3HRSOHG6RIW 2UGHU ODQDJHPHQW ,QYRLFH B3URGXFW .LWV LQ

$SSO\LQJ B3ULFHV WR 3URGXFW .LWYV

'"HSHQGLQJ RQ ZKHWKHU \RX DUH SULFLQJ WKH SURGXFW NLW DW
WKH IROORZLQJ WDVNYV

, \RX VHOHBWIHGI WIKWW DW REBSVIRVOHRQ WKH 3URGXFW "HILQLWLF
SDJH GHILQH SULFH LQIRUPDWLRQ IRU WKH HQWLUH NLW XVLC

,/ \RX VHOHBWIHGI WKW DW &RPSRQWQWQ/HWRWHU SULFH LQIRUP|
FRPSRQHQW LQFOXGHG LQ WKH NLW XVLQJ WKH 3URGXFW .LW

<RX PXVW ILUVBUYHAPHEW $WKERPSREMAWJHRHWHVKH 3URGXFW '
'HILQLWLRQ SDJH DQG DVVRFLDWH FRPSRQHQW SURGXFW 'V Z
BURGXFW .LW 6XPPDU\ SDJH

8VH WKH B3URGXFW .LW &RPSRQHQW 3ULFLQJ SDJH 352'.,7B&2036
GDWH LQIRUPDWLRQ IRU HDFK SURGXFW NLW FRPSRQHQW SULFH(

1DYLJDWLRQ
3URGXFDWY/G WKHH@W LI\ 3URG X D/ GHWBHRY .LW &RPSRQHQW 3ULFLQ

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV OD

Product Kit Component Pricing

SetlD SHARE Product ID KIT-01 Desktop 450MHz & Manitor Kit
Purchase in this Currency Find | View All First'4' 10f 1} Last
*Currency |[FRF @, [+ [=]
Kit Effective Date Find | View Al First'4/ 1 0f 1 ‘&' Last
*Effective Date (04/18/2000 E',] *Status | Active w ﬂ j
List Price 2310.0000 Cost/Unit Usage 4823.0000
MSRP 0.0000

Currency FRF

Unit of Measure EA  Each

Companent Pricing Personalize | Find | View all | | First 4 102 2 Last
Component Price Effective Date Obsolete Date
wT-015 5500.0000/@ 04/19/2000 12/31/2099

Praduct Kit Components Print Text Maintain Text

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
"RUNLQJ ZLWK 3URGXFW

$SSO\LQJ 3ULFLQJ $SWWULEXWHYV WR WKH (QWLUH .LW

JLHOG RU &RQWURO '"HVFULSWLRQ
/LVW 3ULFH 9LHZ WKH FXUUHQW WRWDO RI WKH YDO
WKHJRGXFW .LW &RPSRERQWPIULFH

IRWHADOXHV RXWVLGH RI WKH HITHFWLY|
DUH QRW LQFOXGHG LQ WKH WRWDO

$SSO\LQJ 3ULFLQJ $SWWULEXWHV WR (DFK &RPSRQHQW
BULFLQJ LQIRUPDWLRQ IRU WKH FRPSRQHQWY WKDW PDNH XS WK

JLHOG RU &RQWURO '"HVFULSWLRQ

&RPSRQHQW 7KH FRPSRQIBOIWQHRBU WKH SURGXFW NL\
RQ WKH 3URGXFW .LW 6XPPDU\ SDJH

3URGXFW .LW &RPSRQHQW 3ULFKRX FDQ PDQXDOO\ HQWHU D SULFH IRU
FRPSRQHQW ,' RU FOLFN WKH EXWWRQ
WK4HOWR DFFHVV WKH /RRNXS 3URGXFW
&RPSRQHQW 3ULFH SDJH ZKHUH \RX FDQ
SUHYLRGNOQELFH IRU WKH FRPSRQHQV
3HRSOH6RIW ,QYHQWRU\ EXVLQHVV XQL
SULFHV LQ WKLV FROXPQ HTXDO WKH W]
WKHVW 3U4HOHG

1RWKRX PXVW UXQ WKH 8SGDWH .LW &R
3ULFLQJ SURFHVV WR XSGDWH NLW SUL]
FKDQJHV PDGH WR HIIHFWLYH GDWHYV IR
FRPSRQHQWYV

(II'HFWLYHDRQWEHVROHWH 'DWH TKHMHO ®YSHDU IRU WKH FRPSRQHQW I
BURGXFW .LW 6XPPDU\ SDJH \RX FDQQR
WKHP RQ WKLV SDJH

'RUNLQJ ZLWK 3URGXFW /RDG (,3V

7R ZRUN ZLWK SURGXFW (,3V XVH WKH 3URGXFW OHVVDJHV FRPS

7KLY VHFWLRQ SURYLGHY DQ RYHUYLHZ RI SURGXFW ORDG (,3V D
VXPPDU\ HUURUY DQG UXQ WKH SURGXFW ORDG SURFHVV

3DJHVY 8VHG WR &RUUHFW 3URGXFW /RDG |

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

6XPPDU\ (UURUV 3DJH20B(,3B352'8&76 1DYLIJDWH WR WKH LQGLYLGX
HUURU SDJHV

(UURU 'HWDLO 20B(,3B352'B(55 9LHZ WKH QDWXUH RI WKH SU
HUURU YLRODWLRQYV

3URGXHWQLW(RQRUV 352'B,7(0BO’ 9LHZ DQG FRUUHFW SURGXFW

3URGXFW (UURUYV GH4QLWHLRIR UV

3URGXFW &XUUHQF\ (BERUN0&855B0" 9LHZ DQG FRUUHFW SURGXFW

3URGXFW ,WHP &XUUHQF\ FXUUHQF\ HUURUYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
"RUNLQJ ZLWK 3URGXFW

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

SBURGXFW &RPSHWLWRGBB2BRYN/ 56B0"'
BURGXFW &RPSHWLWLRQ

SURGXBWFL4FDWERQ 352'63(&67<3BO0"'
(UURUV 3BBBREWDWLRQ
7\SH

SURGXBWFLAFDWURQ\V352'B63(&6BO0"
6SHFLAFDWURQ@

BURGXFW *URXS (UURB52'BBURIZXFBNY'
*URXS

BURGXFW .LW (UURUV353UR/@&2P %6 BLOW

.LW &RPSRQHQW 3ULFH7BR2RB&35&BO0"’
.LW &RPS 3ULFH

BURGXFW 820 (UURUV352URBZRBW
820 SURGXFW XQLW RI PHDVXUH
HUURUV SURGXFW XQLW RI
PHDVXUH

BURGXFW 820 E\ &XUU3bBQFB820&855B0"
(UURUV 820 E\ &XUUHQF\

SURGXFW XQLW RI HUURU E\
FXUUHQF\ HUURUV XQLW RI
PHDVXUH E\ FXUUHQF\

SBURGXFW 3ULFH E\ %&83%2'BRBB MW (%8B0’
BULFH E\ %8

BURGXFW 3ULFH (UUR®52'B3BBR&BBW
BULFH

SURGXFW /RDG 3DJH 581B20B/2%$'B352"

9LHZ DQG FRUUHFW SURGXFW
FRPSHWLWRU HUURUYV

9LHZ DQG FRUUHFW SURGXFW
VSHFLAFDWSESR@MUURUV

9LHZ DQG FRUUHFW SURGXFW
VSHFL4FMHWVURQY YV

9LHZ DQG FRUUHFW SURGXFW
JURXS HUURUV

9LHZ DQG FRUUHFW SURGXFW
HUURUV

9LHZ DQG FRUUHFW SURGXFW
FRPSRQHQW SULFH HUURUYV

9LHZ DQG FRUUHFW SURGXFW
HUURUV

9LHZ DQG FRUUHFW SURGXFW
FXUUHQF\ HUURUYV

9LHZ DQG FRUUHFW SURGXFW
E\ EXVLQHVV XQLW HUURUV

9LHZ DQG FRUUHFW SURGXFW
HUURUV

/IRDG URZV IURP VWDJLQJ WD
WR SURGXFWLRQ WDEOHV DIV
FRUUHFWLQJ WKH HUURUYV

8QGHUVWDQGLQJ 3URGXFW /RDG (,3V

B3HRSOH6RIW VRIWZDUH LV GHOLYHUHG ZLWK PDQ\ HQWHUSULVH
UHFHLYH SURGXFW DQG SURGXFW JURXS GDWD ZLWK D WKLUG SELC
DSSOLFDWLRQ VXFK DV &50 7KHVH (,3V DUH VHUYLFH RSHUDWLF

%URNHU

2UDFOH GHOLYHUV WKH VHUYLFH RSHUDWLRQV LQ 3HRSOHG6RIW ,
,ODFWHROHPXVW DFWLYDWH HDFK VHUYLFH RSHUDWLRQ EHIRUH D
IURP D WKLUG SDUW\ VRXUFH RU DQRWKHU 3HRSOHG6RIW V\VWHP

, ERWK 3HRSOH6RIW &50 DQG 6&0 DUH LQVWDOOHG 2UDFOH UHF

6\QFKURQL]H WKH SURGXFW WDEOH E\ SHUIRUPLQJ D )XOO %D\

VAVWHP

® 1RWH

, ] \RX DUH WKH PDVWHU V\VWHP RI UHFRUG ZH GR QRW Ut
IXOO VXEVFULEH RQ WKH PDVWHU ILOHV ZKLOH WKH\ DUH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU

"RUNLQJ ZLWK 3URGXFW

BURYLGH XSGDWHV WR WKH VXEVFULELQJ VA\VWHP ZLWK WKH L
ODLQWDLQ SURGXFWYV RQ 3HRSOHG6RIW 6&0 DQG SXEOLVK WKHF

%HIRUH SXEOLVKLQJ WKH 3URGXFW IXO0O V\QF PHVVDJH HQWH
EUDQG WDEOH 352'B%5%$1'B7%/ ,I \RX GR QRW HQWHU WKH YDO
HUURUV PD\ RFFXU LQ HLWKHU WKH &50 RU 6&0 GDWDEDVHYV

30DFH HIIHFWLYH GDWHG PHVVDJHYVY LQ D VHSDUDWH HIIHFWLY

8VH WKH LQIRUPDWLRQ LQ WKH IROORZLQJ WDEOIHRQGHWBIRIMU WF
6 XSSO\ &KDLQ ODQDJHPHQW ,QWHJIJUPB®QRBPNQREXQRHQWBWIULBRWLRQ

6HWWLQJ 8S 6HUYLFH 2SHUDWLRQV VHFWLRQ

BHUYLFH 2SHUDWERQRQ DOBQGOHUV &KXQNLQJ

,QWHJUDWHYV :LWK

7\SH $YDLODEOH"
352'8&7B)8//6,QERXQG 3URGXFW)XOODR\QF &50
<1& 2XWERXQG

$V\QFKURQRXV
352'887B6<1& QERXQG 3URGXFW6\QRR &50

2XWERXQG  3URGXFW6E\QF(II
$VI\QFKURQRXV

352'8&7B)8//62XWERXQG 1% 1R
<1&B()) $VI\QFKURQRXV
352'8&7B*5283QERXQG BURGXFWB\QHAR
B)8//6<1& 2XWERXQG BURGXFWG6B\QF(II
$VIQFKURQRXV
352'8&7B*5283XWERXQG 1% 1R
B)8//6<1&B())$V\QFKURQRXV
352'8&7B*5283XWERXQG 1% 1R
B6<1&B()) $VIQFKURQRXV
352'8&7B6<1&BYWERXQG 1% 1R

)) $VI\QFKURQRXV

&50

&50

&50

&50

&50

7KLUG SDUW\

7TKLUG SDUW\

7KLUG SDUW\

7KLUG SDUW\

7KLUG SDUW\

7KLUG SDUW\

7KLUG SDUW\

,] HUURUV RFFXU ZKLOH \RX DUH VXEVFULELQJ WR SURGXFW GDW
IDXOW\ GDWD UHPDLQV LQ VWDJLQJ WDEOHY DQG \RX FDQ FRUUH
SbJH &RUUHFW HUURUV IRU WKHVH W\SHV RI GDWD

BURGXFW '"HILQLWLRQ 352'B'()1
BURGXFW *URXSV 352'B*5283
SURGXFW .LW 352'.,7

BURGXFW .LW &RPSRQHQW 3ULFH 352'.,7B&2036B35&

BURGXFW $WWULEXWHV E\ 820 352'B820

BURGXFW 3ULFH 352'B35,&(

BURGXFW 6SHFLILFDWLRQV 352'B63(&6

JRU HDFK W\SH RI SURGXFW HUURU WZR W\SHV RI HUURU SDJHYV

7KH ILUVW HUURU SDJH W\SH OLVWY DOO WKH GDWD HUURUV V
DUH WKH RQO\ RQHV DYDLODEOH IRU GDWD HQWU\

7KH VHFRQG HUURU SDJH W\SH OLVWYV VSHFLILF GDWD HUURUYV

YLRODWLRQV LQ GHSWK

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
"RUNLQJ ZLWK 3URGXFW

0ODQ\ HUURUV FDQ RFFXU ZKHQ WKH EXVLQHVYV XQLW LV LQFRUUH
GHSHQG RQ 6HW," :KHQ WKH EXVLQHVYV XQLW LV QRW YDOLG WK
WKRXJK WKH GDWD RWKHU WKDQ EXVLQHVYV XQLW DSSHDUV FRU
LQYDOLG EXVLQHVV XQLW &RUUHFWLQJ WKH EXVLQHVY XQLW RI

$00 HGLWYVY DUH FDVH VHQVLWLYH 6RPH ILHOGY DUH OLVWHG RQ
WKRXJK WKH GDWD LQ WKH GDWDEDVH LV ORZHUFDVH ,Q WKLV F
ORQJ DV WKH XSSHUFDVH YDOXH LV YDOLG WKH HUURU VKRXOG

3HUIRUP WKHVH VWHSVY WR FRUUHFW SURGXFW HUURUV

8VH WKH 6XPPDU\ (UURUV SDJH WR YLHZ DOO WKH SURGXFW U|
&RQWURO ,°

I1DYLIJDWH WR LQGLYLGXDO SDJHV WR FRUUHFW WKH HUURUYV
FDQ YLHZ WKHP IURP WKH 3URGXFW 6XPPDU\ (UURUV SDJH

$IWHU FRUUHFWLQJ WKH HUURUV XVH WKH 3URGXFW /RDG SDJ
SURGXFWLRQ WDEOHYV

® 1RWH
7KH HUURUV PXVW EH FRUUHFWHG EHIRUH WKH\ FDQ EH O]

6HH WKH SURGXFW G RFRFS-OHMWRRQRQ, ORMVHIJUDWLRQ %URNHU 6HU\
5HODWHG 7RSLFV
3HRSOHGB6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ 6HWMW

6XPPDU\ (UURUV 3DJH

8VH WKH 6XPPDU\ (UURUV SDJH 20B(,3B352'8&76 WR QDYLJDWH \
SDJHYV

I1DYLJDWLRQ

SURGXFDWY/G WXHH@W LI\ SURGXMD/WQ GHWBRQ@XFW /RDG (UURWD@&®PPDU\
WKHBQRGXFW 6XPPDU\ (UURUV

JLHOG RU &RQWURO '"HVFULSWLRQ
3URGXFW (UURU 'HWDLO &OLFN WR PRYH WR WKH HUURU SDJH IR
'DWD ODLQWHQDQFH &OLFN WR PRYH VR Q\LKAH. ROQW D

ODLOWHQDQFH SDJH WR YLHZ WKH VWDV
WUDQVDFWLRQ :KHQ HUURUV DUH FRUU
VWDWXV FKD @ UH\NRWEHRSFU R FIHY &

WKH\ QR ORQJHU DSSHDU RQ WKH 3URG:
(UURUV SDJH

SURGXFW /RDG 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW /RDG SDJH 581B20B/2$'B352' WR ORDG URZV |
SURGXFWLRQ WDEOHV DIWHU FRUUHFWLQJ WKH HUURUV

IDYLIJDWLRQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
"RUNLQJ ZLWK 3URGXFW

SURGXFDW/G WKRRHDQ G WHHXQHVW 3 URMBPHW/WG MAKBGIIQGDWH 3URGXFW
/IRDG

7KLV SURFHVYVY YDOLGDWHY GDWD LQ WKH SURGXFW VWDJLQJ WDI

6XSSOLHV JHQHULF GHIDXOW LQIRUPDWLRQ
/IRDGV YDOLGDWH SURGXFW UHFRUGV LQWR SURGXFWLRQ WDE

® 1RWH

KHQ \RX DUH XVLQJ ERWK 3HRSOH6RIW &50 DQG 6&0 \RX GR
SURGXFW JURXS W\SHV RYHU GXULQJ D SURGXFW ORDG )RU
SUHYHQW SURGXFW JURXS V\QF IXOOV\QF PHVVDJHV |IRU VSH
FODLPEDFNV UHVHUYDWLRQV EDFNRUGHU DQG VRXUFLQJ S|
ZRXO0OG QHHG WR EH HVWDEOLVKHG WR SUHYHQW WKLV

JLHOG RU &RQWURO '"HVFULSWLRQ

7UDQVDFWLRQ 7\SH 6HOHFW5WREB7067SURGXFW PDVWHU
RSWLRQ

5XQ &OLFN WR UXQ WKH 20 /RDG 3URGXFW S

IURP VWDJH SURFHVV 20B/2%$'B352' WR
WKH URZ IURP D VWDJLQJ WDEOH WR D
WDEOH WR SXEOLVK SURGXFW LQIRUPD\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



8SGDWLQJ /LVW 3ULFHYV

SOQOGHUVWDQGLQJ ODVV 3ULFH ODLQV

JHUIRUP WKHVH VWHSVY WR XSGDWH SURGXFW SULFHV XVLQJ PDV

® 1RWH
BURGXFW SULFH PDLQWHQDQFH UHTXLUHV D ZLQGRZV FOLHQ

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKH SURFHVV IRU SHUIF

B3URFHVY )ORZ 3URGXFW SULFH PDVV PDLQWHQDQFH SURFHVYV
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* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
8QGHUVWDQGLQJ 0DVV 3ULI

2Q WKH 3URGXFW 3ULFH ([WUDFW SDJH FUHDWH D UHTXHVW IF
VHDUFK FULWHULD DQG WKHQ VXEPLW WKH MRE IRU SURFHVVL

7KH DSSOLFDWLRQ H[WUDFWV WKH VHOHFWHG GDWD DQG VWR
IDXQFK WKH 2UGHU ODQDJHPHQW 3URGXFW 3ULFH OLFURVRIW (

® 1RWH

7KH ([FHO VSUHDGVKHHW 203URGXFW3ULFH ;/6 PXVW EH DI
WR IXQFWLRQ SURSHUO\ ,I| WKH PDFUR VHFXULW\ LQ OLFU
VSUHDGVKHHW ZLOO QRW RSHUDWH SURSHUO\ 9HULI\ WKL
RU EHORZ E\ VHOHFWLQJ 7TRROV ODFUR 6HFXULW\ DQG VH
ODFUR VHFXULW\ VHWWLQJ IRU WKH PDFKLQH

0 WKLV LV \RXU ILUVW WLPH ZRUNLQJ ZLWK WKH 203URGXFW3L
FRQQHFWLRQ SURSHUWRK\W BF WQ RONE BE BMWURDL H V

SHTXHVW WKH H[WUDFWHG'BDQORD\GV BHEDKHHNWR Q IDWKHV XSSO\LQ.
GDWD

OLFURVRIW ([FHO ORDGVY DQG IRUPDWY WKH UHFHLYHG GDWD

ORGLI\ WKH OLVW SULFHV DV QHFHVVDU\ XVLQJ WKH 3ULFH 0Dl
PRGLI\LQJ WKH VSUHDGVKHHW

ORGLI\ WKH GDWD DV IROORZV

$GMXVW WKH SULFH IRU DOO LWHPV LQ WKH VSUHDGVKHHW
ZKLFK URZV WR PRGLI\ \RX FDQ VSHFLI\ FULWHULD VXFK DV
URZV RU DOO URZV ,Q DGGLWLRQ \RX FDQ DSSO\ WKH FKD
DV QHHGHG <RX FDQ DOVR VSHFLI\ WKH URXQGLQJ GHFLPDC

$GMXVW WKH VWDUW DQG HQG GDWHV IRU WKH SURGXFW SU
PRGLI\ \RX FDQ VSHFLI\ FULWHULD VXFK DV FXUUHQW GDWH
URZV ,Q DGGLWLRQ \RX FDQ DSSO\ WKH FKDQJHV WR YLVLE

6HW WKH 3URWHFW IODJ IRU DOO LWHPV LQ WKH VSUHDGVKI
PRGLI\ \RX FDQ VSHFLI\ FULWHULD VXFK DV FXUUHQW GDWH
URZV ,Q DGGLWLRQ \RX FDQ DSSO\ WKH FKDQJHV WR YLVLE

8SORDG WKH FKDQJHV PDGH WR WKH SURGXFWS8SOIRAIHE WR 3HF
SULFEXWWRQ DQG SURYLGLQJ ORJRQ GDWD

&RQILUPDWLRQ RI WKH XSGDWH LV VHQW EDFN WR OLFURVRIW
DSSOLHVY WKH VWDWXV FROXPQ WXUQV JUHHQ DQG UHDGV 8SCcC
GRHV QRW SRVW SURSHUO\ WKH FROXPQ WXUQV UHG DQG UHD

ORGLI\ DQ\ URZV WKDW IDLOHG WR SRVW DQG BSORBDRLW WKH |
SULFEXWWRQ DJDLQ

® 1RWH

.HHS LQ PLQG WKDW \RX FDQ DOWHU SULFHV RQ WKH 3URGXF
DQG LPSRUW RI SULFLQJ GDWD 7KRVH FKDQJHV ZLOO EH RY|
LQIRUPDWLRQ LV LPSRUWHG IURP OLFURVRIW ([FHO

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
&RPPRQ (OHPHQWY 8VHG WR 8¢

&RPPRQ (OHPHQWY 8VHG WR 8SGDW

JLHOG RU &RQWURO '"HVFULSWLRQ

$SSO\ 7R $SSO\ FKDQJHYLWREMIDKHMD RQ WKH
VSUHDGVKHHW LI4ARWHGBWHVHGLD WR
WKH GGHIRZVY WKH FRPSOHPHQWDU\ UH
WKDW DUH KLGGHQ L#ORVHDISEBOUHDG D
RU W®ROHFRUGY LQ WKH VSUHDGVKHHW

IRWHRX FDQ YLHZ RQO\ URZV RI WK
VSUHDGVKHHW DWW VREHHIPHWR URZV
OLVWHG RQ WKH VSUHDGVKHHW DQG QR
YLVLEOH RQ WKH FXUUHQW VFUHHQ I\
OLVW SULFHV BDQWWXSBSW\VBIOHFWYV
RlI WKRVH UHFRUGV WKHQ UHF
ZLOO EH YLVLEOH

5XQQLQJ WKH 3URGXFW 3ULFH ([WUL

7KLV VHFWLRQ SURYLGHY DQ RYHUYLHZ RI SURGXFW SULFHV DQC
HIWUDFW SURFHVYV

® 1RWH

7KH SURFHVV PXVW EH UXQ EHIRUH SURGXFW OLVW SULFHV |
PDLQWHQDQFH IXQFWLRQDOLW\

3DJH 8VHG WR 5XQ WKH 3URGXFW 3ULFH (|

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

BURGXFW 3ULFH ([WURGB33B&B5&17/B31/ (VWDEOLVK WKH VHOHFWLRQ
DQG WKH HIIHFWLYH GDWHV |
H[SRUWLQJ SULFH GDWD DQC
FXUUHQF\ DQG XQLW RI PHDV
FRQYHUVLRQV 7KHVH YDOXH
QHHGHG WR VXSSRUW SURGX
SULFHV LQ PXOWLSOH FXUUH
DQG RUGHUDEOH XQLWV RI P]
ZKHQ XVLQJ SULFH PDLQWHQ

S8QGHUVWDQGLQJ 3URGXFW 3ULFHYV

'"HSHQGLQJ RQ WKH FRVW PHWKRG XVHG IRU WKH LWHP FRVW RI \
IURP VHSDUDWH WDEOHYVY 7KLV WDEOH RXWOLQHV ZKHUH LWHP F
WKHQ DQ\ SURGXFW ," DVVRFLDWHG ZLWK WKDW LWHP LV QRW GF

&RVW OHWKRG 7DEOH :KHUH 'DWD LV 6WRUHG
$FWXDO &0B$&78%/B&267

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
5XQQLQJ WKH 3URGXFW 3ULF

&RVW OHWKRG 7TDEOH :KHUH 'DWD LV 6WRUHG
SHULRGLF &0B3(5'$9*B&267

SHUSHWXDO &0B3(53%$9*B&267

6WDQGDUG &0B352'&267

5HWURDFWLYH 3HUSHWXDO $YHWKRDB(55$9*B&267

7KH 3URGXFW 3ULFH ([ WUDFW VWRUHV WKH SURGXFW OLVW SULF
20B352'B&267 WDEOH 7KH H[WUDFW SHUIRUPV D XQLW RI PHDVXU
&RVW GDWD LV VWRUHG LQ D VWDQGDUG XQLW RI PHDVXUH IRU V
XQLWV RI PHDVXUH WKDW DUH GLITHUHQW WKDQ WKH VWRFNLQJ
DFFRUGLQJ WR WKH XQLW RI PHDVXUH FRQYHUVLRQ UDWH <RX F
FRQYHUVLRQ UDWH RI DQ LWHP WKDW FDQ EH RUGHUHG E\ TXHU\
FDQ YLHZ WKH LWHP 8QLW RI OHDVXUH SDJH ,Q DGGLWLRQ SURC
FXUUHQFLHYV GLIITHUHQW WKDQ WKDW RI WKH LWHP V FRVW ZKLF
BHRSOH6RIW ,QYHQWRU\ %XVLQHVY 8QLW 7R KDYH FRVW GDWD W
SURGXFW OLVW SULFH FXUUHQF\ 7KH SURGXFW OLVW SULFH FXU
RU \RX FDQ YLHZ LW RQ WKH 3URGXFW 3ULFH SDJH

RU D SURGXFW ,' DQG LWV DVVRFLDWHG FRVWVY WR EH GRZQORD
SUHVHQW

7KH SURGXFW ," PXVW KDYH D SURGXFW OLVW SULFH VSHFLILH
BURGXFW 3ULFH $V Rl 'DWH VXSSOLHG RQ WKH 3URGXFW 3ULFF}

. WKH SURGXFW ,' LV DVVRFLDWHG ZLWK DQ LWHP WKHQ WKD
WKH FRVW PXVW IDOO ZLWKLQ WKH 3URGXFW &RVW (IIHFWLYH
(IWUDFW SDJH

® 1RWH
1RQFRVWHG SURGXFWY DUH GRZQORDGHG ZLWK D|]JHUR FR

] WKH SURGXFW ," LV QRW DVVRFLDWHG ZLWK DQ LWHP WKHQ
SULFH ZLWK ERWK D OLVW SULFH DQG XQLW FRVW VSHFLILHG
$V Rl 'DWH VXSSOLHG LQ WKH 3URGXFW 3ULFH ([WUDFW SDJH

([DPSOH (IIHFWLYH 'DWHG 3ULFH 5HFRUGV
BURGXFW KDV ILYH DFWLYH SULFH UHFRUGYV ZLWK WKHVH HII

7TKH FXUUHQW GDWH LV XVHG DV WKH GHIDXOW 7KH VA\VWHP H[SF
HIITHFWLYH GDWH WKDW LV OHVV WKDQ RU HTXDO WR WKH 3URGX
EH SULFH QXPEHU I \RX ZDQW WR H[SRUW SULFH QXPE
FKDQJH WKH 3URGXFW 3ULFH $V 21 'DWH WR DQ\ YDOXH EHWZHHQ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
5XQQLQJ WKH 3URGXFW 3ULF

® 1RWH

<RX ZLOO QHYHU EH DEOH WR H[SRUW SULFHV LQ WKH ILUVW
VHOHFWHG GDWH PXVW EH JUHDWHU WKDQ RU HTXDO WR WK

SURGXFW 3ULFH ([WUDFW 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3URGXFW 3ULFH ([WUDFW SDJH 20B335&B5&17/B31/ WR
FULWHULD DQG WKH HIIHFWLYH GDWHV IRU H[SRUWLQJ SULFH GD
FRQYHUVLRQV

7TKHVH YDOXHVY DUH QHHGHG WR VXSSRUW SURGXFW SULFHV LQ P
RI PHDVXUH ZKHQ XVLQJ SULFH PDLQWHQDQFH

IDYLIDWLRQ
SURGXFIWYG WHFXQHVW 3URMBHMVG/ BMKR@XFW 3ULFH ([WUDFW

JLHOG RU &RQWURO '"HVFULSWLRQ
$00 ,QYHQWRDO ®%3YYHQWRU\ EXVHKRRWN WR XSGDWH WKH SULFHV IRU Sl
XQLwWV ZDUHKRXVHV 7KH VA\VWHP GRZQORDGYV ¢

LQIRUPDWLRQ IRU QRQ LQYHQWRU\ SUR
DV VHUYLFHY DQG SURGXFW NLWV LQ D
WKRVH SURGXFWV VWRFNHG LQ ZDUHKR

BHOHFW ,QYHQWROKBOS ,QYHQWRIU\RBXFKRRVM WR UXQ WKH SURFHVV IR
XQLW EXVLQHVV XQLWV HQ&HDW KK VWO REN WK
WR VHOHFW WKHP

6HOHFW 3ULFLQJ B3URGXFW *URX&H WR IXUWKHU UHVWULFW WKH GDWD
VSHFLI\LQJ D SURGXFW JURXS DIWHU VF
RSWLRQ 7KH RQO\ JURXSYVY DYDLODEOH
GHVLIJQDWUHIGF BORGXFW JURXS®O 6HOHF\
SBURGXMMRVLQFOXGH SURGXFWYV DVVLJQH
SURGXFW JURXSYV DV ZHOO DV WKRVH W

1RWBURGXFWV PD\ EHORQJ WR PXOWLS«
SURGXFW JURXSV <RX FDQ RQO\ XSGDW
RI WKH SURGXFW DV SDUW RI D VLQJOH
WKDW LV WKH RQH WKDW DSSHDUV LQ |
VSUHDGVKHHW 7KH VI\VWHP XVHV WKH .
GHVLJQDWH DV WKH SULPDU\ SULFLQJ S
RQ WKH 3URGXFW *URXS SDJH ,l \RX GR
GHVLJQDWH D SULPDU\ JURXS DPRQJ PX
JURXSV WKHQ WKH VWIWRD H YWV WKH
HQFRXQWHUYV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
8SGDWLQJ 3URGXFW

JLHOG RU &RQWURO

'HVFULSWLRQ

BURGXFW &RVW (IIHFWLYH 'DWH

SBURGXFW 3ULFH $V 21 'DWH

5DWH 7\SH
&XUUHQF\ (IIHFWLYH 'DWH

5XQ

6HOHFW WKH GDWH WR XVH DV WKH HIIF
WKH QHZ XSGDWHG SULFHV 7KH FRPSDL
SURGXFW FRVW WR SURGXFW SULFH LV
FRQVLGHUDWLRQ ZKHQ \RX XSGDWH SUL
LQIRUPDWLRQ ,I \RX DUH XSGDWLQJ SU
WDNH HIIHFW DW D IXWXUH GDWH WKH\
FRPSDUHG WR FRPPHQVXUDWH FRVW LQ
&RQVLGHU WKH IROORZLQJ H[DPSOH

7KH FXUUHQW GDWH LV <RX ZDQW
GRZQORDG WKH FXUUHQW OLVW SULFHV
WKH FDOFXODWLRQ RI QHZ SULFHV WKD

HITHFWLYH RQ 7R GHWHUPLQH ZKLEL
SULFHV ZLOO EH \RX ZDQW WR FRPSDU}
SURGXFW FRVW DV RI <RX ZLOO H

BURGXFW &RVW (IIHFWLYH 'DWH RI
VIVWHP GRZQORDGYV FXUUHQW SULFH LC
DORQJ ZLWK WKH SURGXFW FRVW LQ HII

1RWHKH VIVWHP XSORDGV URZV ZLWK F|
WKH SULFH FRVW QRQ LQYHQWRU\ SUR
0653 ODQXIDFWXUHUV 6XJJHVWHG 5HWE
DQG HIIHFWLYH GDWH %HFDXVH WKH PL
(I 'DWH QHZ HIIHFWLYH GDWH DOORZI
SULFH PDLQWHQDQFH VSUHDGVKHHW LV
GDWH SOXV RQH GD\ VHOHFWLQJ WKH F
WKH 3URGXFW &RVW (IIHFWLYH GDWH U
HIITHFWLYH GDWH IRU DQ\ URZV LQ WKH
WKDW \RX ZDQW XSORDGHG

7KH FXUUHQW GDWH LV WKH GHIDXOW <
D GDWH WKDW LV JUHDWHU WKDQ RU HT
FXUUHQW GDWH 2QO\ SULRFWEXYWK D V
PD\ EH HISRUWHG <RX FDQ PDLQWDLQ \
RI OLVW SULFHV LQ WKH VA\VWHP NH\HG
GDWH

IRWHLVW SULFHV ZLOO QRW EH GRZQOR
LWHP FRVW DQG LWV DVVRFLDWHG SURC(
UHFRUG GR QRW H[LVW ,Q WKH FDVH RI
LWHP RQO\ D SURGXFW SULFH UHFRUG
7KH PRVW FRPPRQ UHDVRQV IRU D QRQF
UHFRUG DUH LQFRUUHFW VHOHFWLRQ F!
UHFRUG ZDV QRW HVWDEOLVKHG LQ WKI

(VWDEOLVKHG RQ WKH ODUNHW 5DWHYV 7

7KH FXUUHQW GDWH LV WKH GHIDXOW 7
GHWHUPLQH ZKDW FXUUHQF\ YDOXHV WI
FRQYHUWLQJ FRVW SULFHV IURP WKHLU
WR WKH FXUUHQF\ RI WKH SURGXFW OL\

&OLFNSWEREHXWWRQ DIWHU HVWDEOLVKLQ
VHOHFWLRQ FULWHULD $IWHU WKH FRV
VXFFHVVIXOO\ SURGXFW SULFH LQIRUP|
XSGDWHG XVLQJ WKH OLVW SULFH PDLQ
VSUHDGVKHHW LQ OLFURVRIW ([FHO

8SGDWLQJ SURGXFW 3ULFHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KLV VHFWLRQ GLVFXVV KRZ

2UDFOH DQG RU LWV DIILOLDWHYV

WR XSGDWH SURGXFW SULFHV DQG .

ODUFK
3DJH RI



ORACLE

&KDSWHU
8SGDWLQJ 3URGXFW

8SGDWLQJ /LVW 3ULFH DQG &RVW ,QIRUPD

7TKK&DOFXOBDWRVWRQ DFWV GLUHFWO\ RQ WKH GDWD LQ WKH VSUHD
GLDORJ ER[HV ZKHUHLQ \RX PDNH DGGLWLRQDO VHOHFWLRQV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

<RX DUH OLPLWHG WR RQH OLVW SULFH PDLOQWHQDQFH VSUHDGV|
HILVWLQJ VSUHDGVKHHW IURP D SUHYLRXVY PDLQWHQDQFH VHVVL
RYHUULGH LW ZLWK WKH FXUUHQW GRZQORDG RU QRW

<RX FDQ DFFHVV WKH SULFH PDLQWHQDQFH VSUHDGVKHHW \RX D

OLFURVRIW ([FHO

'RZQORDGHG LQIRUPDWLRQ DSSHDUV LQ OLFUR

VSUHDGVKHHW GHOLQHDWHG E\ GLITIHUHQW FROXPQ FRORUYV

.H\ ILHOGV WKDW LGHQWLI\ WKH SURGXFW DSSHDU LQ JUD\ FR
JLHOGVY WKDW FDQ EH HGLWHG VXFK DV 1HZ &RVW 1HZ 3ULFH

QHZ HIIHFWLYH GDWH
ORFNHG

&XUUHQW SULFH DQG FRVW LQIRUPDWLRQ DSSHDUV LQ EHLJH

DSSHDU LQ OLJKW JUHHQ FROXPQV $C

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wi
<RX FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV OD!

jl B2 Order Management - Product Price Maintenance - OMProductPrice_1.xls - |EI|1|

!J@ File Edit Yiew Insert Format Tools Data Window Help _|ﬁl|i|
J @ connection Froperties | W Download Prices 4 Upload Prices | ##3|Price Maintenance [E Toggle Display 7 Reset Data &5 Print Product: Prices =
' P7 | =|=H7
SetlD: SHARE
Inventory Business Unit: Ismo Hew Cost Effective Date: 512/2005
Status ~ |Proi ~ |Description +|UQ~|~|lten v|Cu~|New (~|New P ~|New M+ |Diff ~ | New Effe v | Active v | Acti
|| Mew 10000 Men’s Long Sleeve Bike Jersey EA 2 10000 USD| 1522010 B5.0000 75.0000 49.75 05102000 1522001 B5
| Mewr 10004 Long Sleeve T-Shirt, Women's EA 1 10004 USD| 16162 250000 295300 2335 05102000 16162 25
Mesw 10005 Mountain Biking Shorts EA 1 10005 USD| 089553 EB50000 750000 54.10 0O5M10/2000 08953 65
RE 10006 Supplex Shons, Men's EA 1 10006 USD| 1.4836 450000 550000 4762 05M10/2000 1.4536 49
Tl 10007 Sidepocket Short's, Women's EA 110007 USD| 23256 550000 595900 5267 0510000 23256 55
| Mew 10008 Switchback Mt. Biking Shorts, EA 1 10008 USD| 0.0000 450000 &4.0000 45.00 05/10/2000 0.0000 49
RS 10009 Mountain Bike Gloves, Men's BOX 1 10009 USD 209524 540000 G00000 33.05 03272001 209524 54
Mesw 10009 Mountain Bike Gloves, Men's CS 110009 USD |53.8096 1099900 124.9900 25.18 03/27/2001 53.8095 109
RE 10009 Mountain Bike Gloves, Men's EA 1 10009 USD| 52351 250000 29.0000 19.76 05M10/2000 52381 25
: Tl 10010 Mountain Bike Gloves, Women's EA 1 10010 USD| 78571 250000 29.0000 17.14 05A10°000 78571 25
Ready | Y

JLHOG RU &RQWURO

'"HVFULSWLRQ

¥ Download Prices |

Toggle Display

SGOLFN'RZKHORDG 3WEDFAPMHMWRQ WR YLHZ
SURGXFW LQIRUPDWLRQ LQ WKH VSUHDC

&OLFNASWRHXOEWWWRQ WR WRJJOH EHW
WKH WZR YLHZV XVLQJ WKH 3ULFH ODLQ
WRROEDU 'LITHUHQFHY DUH QRW XSORD
YLHZ DIIHFWV WKH PDVV PDLQWHQDQFH
WKDW DUH DYDLODEOH ZKHQ FKDQJHV D
WKH GLITHUHQFHYVY LQ YDOXHYV

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH RI



ORACLE &KDSWHU
8SGDWLQJ 3URGXFW

.H\ )LHOG &ROXPQV

JLHOG RU &RQWURO '"HVFULSWLRQ
3URG ,SURGXFW 3UBGQOBSURGXFW SURGXFW PD\ EH LQFOXGHG LQ PRUH \
JURXS SURGXFW JURXS ,I WKLV LV WKH FDVH

GRZQORDGHG GDWD WKDW HQFRPSDVVH
RQH JURXS WKH SURGXFW ZLOO DSSHD!
WLPHVY RQ WKH VSUHDGVKHHW 7KH RQO
FKDQJHVY WKDW DUH XSORDGHG DUH WK
URZV ZKHUH WKEB®SSHDU LQ EROG 7KH
VA\VWHP HPSKDVL]HV WKH JURXS \RX GH\
WKH SULPDU\ SULFLQJ SURGXFW JURXS
BURGXFW *URXS SDJH ,I \RX GR QRW GH
SULPDU\ JURXS DPRQJ PXOWLSOH JURXSES
VIVWHP XVHYVRIGEH LW HQFRXQWHUV

QY %2 QYHQWRU\ EXVLQHVV XQLWWKH SURGXFW LV QRW VWRFNHG LQ D
VHUYLFH RU SURGXFW NLW IRU H[DPSO
LQ WKH FROXPXRDLMWE® LQYHQWRU\
DQG WWHP 4HOBLOO EH EODQN

(GLWDEOH &ROXPQV

7KHVH HGLWDEOH FROXPQV DUH DIIHFWHG E\ SULFLQJ FRVWLQJ
LQ WKHVH FROXPQV LV XSORDGHG WR XSGDWH 3HRSOHG6RIW WDE
DSSO\ ODVV ODLQWHQDQFH

JLHOG RU &RQWURO '"HVFULSWLRQ

1HZ &RVW 7KH VSUHDGVKHHW GLVSOD\V RQO\ LQIR
LQYHQWRU\ SURGXFWV WKDW DUH DFWX
SHUSHWXDO VWDQGDUG FRVWHG UHWL
SHUSHWXDO DYHUDJH DQG QRQ LQYHQV
SURGXFWV 7KLV FROXPQ GRHV QRW FR
IRU RWKHU SURGXFWYV 7KH V\VWHP UHW
SURGXFW FRVWV IRU VWDQGDUG FRVWH
SURGXFWV IURP 3HRSOHB6RIW ,QYHQWRU
FRVW FDQQRW EH FKDQJHG KHUH 8QLW
VWRFNHG SURGXFWVY DUH HVWDEOLVKHO{
3ULFH SDJH LQ 3HRSOHG6RIW 2UGHU 0DQ
ZKHUH \RX FDQ XSGDWH WKH FRVW 7KH
DSSHDUV SUHFHGLQJUDIGH F¥K¥Q JH V
FRVWV DV Rl WKH 3URGXFW &RVW (IIHFV
VHOHFWHG RQ WKH 3URGXFW 3ULFH 0DL
SDJH

1IRWBWRFNHG SURGXFWV WKDW DUH QR
3HRSOH6RIW ,QYHQWRU\ DUH QRW GRZQ

1HZ 3ULFH ODWFKHWPAWH H MDLFXIHY XQWLO \RX
PDNH FKDQJHV 7KHVH SULFHV DUH DFW
BURGXFW 3ULFH $V 21 'DWH VHOHFWHG L
BULFH ODLQWHQDQFH FKDQJHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
8SGDWLQJ 3URGXFW

JLHOG RU &RQWURO 'HVFULSWLRQ

1HZ (Il 'DWGHZ HIIHFWLYH GDWHODWFKHY WKH 3URGXFW &RVW (IIHFWLY]|
VHOHFWHG RQ WKH 3URGXFW 3ULFH 0DL
XQWLO \RX PDNH FKDQJHV 7R SUHYHQW
LQFRQVLVWHQW SULFLQJ IRU WKH FXUU
PLQLPXP QHZ HIIHFWLYH GDWH YDOXH D
XSORDGHG URZV LV WKH FXUUHQW GDW

1RWHI \RX VHOHFWHG WKH FXUUHQW GD
3URGXFW &RVW (IITHFWLYH GDWH RQ WK
ODLQWHQDQFH SDJH WKHQ FKDQJH WKH
1HZ (Il 'DWHUH IRU DQ\ URZV \RX ZDQW
XSORDGHG

1HZ 'LIIQHZ GLIIHUHQIFH DENG 9LHZ WKH GLIIHUHQFH EHWZHHQ WKH 1H

GLITHUHQFH SHUFHQW WKH 1HZ B3ULFH DV DQ DEVROXWH DPRXC
1HZ 3ULFH 1HZ &4RVW RU DV D SHUFHQ
‘L1 SULFH FRVW FRVW

&XUUHQW 3ULFH DQG &RVW ,QIRUPDWLRQ &ROXPQV

7KH $FWLYH &RVW $FWLYH 3ULFH 'LII GLITHUHQFH SHUFHQW
5HWDLO 3ULFHDW@®#GA3HFWLYH GDWH UHIOHFW WKH VWDWXV RI WK
DYDLODEOH IRU FRPSDULVRQ EXW \RX FDQQRW FKDQJH WKH YDC
EHWZHHQ WKH WZR GLITHUHGEZHVIPRIG X WY ERW KFRIQ NP Q

J)LOWHULQJ 'DWD

7KH VSUHDGVKHHW SURYLGHYV DXWR ILOWHULQJ IRU DOO FROXPQ
RQH RU PRUH FROXPQV WKDW OLPLWYV WKH SURGXFW URZV WKDW
GRZQORDGHG $IWHU VHOHFWLQJ D VXEVHW RI WKH GDWD \RX FI
7KLY FDSDELOLW\ HQDEOHV \RX WR DSSO\ GLIITHUHQW DGMXVWPH
GRZQORDGHG GDWD

&OLFN WKH DUURZ LQ WKH KHDGLQJ URZ IRU D FROXPQ DQG VHOI
ILOWHU WKH SDUDPHWHUV :KHQ ILOWHULQJ FULWHULD DUH LQ H
EODFN WR EOXH

,Q DGGLWLRQ WR WKH YDOXHY LQ WKH FROXPQ \RX FDQ DSSO\ Il

$O®HIWHU DSSO\LQJ ILOWHUV WKLV YDOXH UHVHWVY WKH FROX
GRZQORDG

7RS 7KLV VWDQGDUG OLFURVRIW ([FHO ILOWHULQJ RSWLRQ LV
&EXVWRBRPAHW D SDUWLFXODU UDQJH IRU FROXPQ YDOXHYV
%ODQNVSOD\V RQO\ WKRVH URZV ZLWKRXW D YDOXH

1RQ %ODRWS/OD\V RQO\ WKRVH URZV ZLWK D YDOXH

8VLQJ ODVV ODLQWHQDOQFH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 3ULFH ODLQWHQDQFH GLDORJ ER[ WR DSSO\ FKDQJHV W
SULFH OLVW SULFHV LQ WKH HGLWDEOH FROXPQV

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGV DQG FRQWUROV RQ Wi
ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ V

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

Price Maintenance

Adjust Price by this Percentage

— Type

% Percent

= Amount

" Effective Dake

Based on

(¥ Price List

" Differences
£ Non-Iniy, Cost
" MSRP

—

Action Apply ko Adjust Column
% Increase % yisible % New Price

" Decrease " Hidden " MWew MSRP
£ Replace  all
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Preview |
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JLHOG RU &RQWURO

'"HVFULSWLRQ
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7\SH

%DVHG 2Q

BUHYLHZ

2UDFOH DQG RU LWV DIILOLDWHYV

&OLFNOWYXY ODLQWHRRWWHRQ WR DFFHVYV
WKH 0ODVV ODLQWHQDQFH GLDORJ ER]

7KH VHOHFWLRQ RSWLRQV BDQWBGWWKH OD]
A4HOBKDQJH GHSHQGLQJ RQ WKH W\SH RI
\RX DUH PDNLQJ 2SWLRQV DUH XQDYDL
WKH VHOHFWLRQ FULWHULD GR QRW DS
PDNH3BIUFHRKWD QJJHSPIRXQMKDQJH RU

D FKDQJH WR VDKWH

<RX FDQ EDVH D FKDRQVW BQULWHH

3ULFH FROXIPUHQEHWZHHQ WKH FRVW
DQG OLVW SULFH 1HZIR®Q ,8RGRPQV
1HZ &RVW FROXPQ IRU QRQ LQYHQWRU\
RQO\ DEF3 1HZ 0653 FROXPQ

I1RWHKH GLVSOD\ PRGH IRU GLIIHUHQFH
VSUHDGVKHHW DIIHFWV WKH VHOHFWLR
FKDQJHV ,I GLIITIHUHQFHY DSSHDU DV St
WKH 7\SH P3WWFHQWLIIHUHQFHY DSSHD
DV DEVROXWH DPRXQWYVY WKH 7\SH PXV\
$PRXQW

&OLFN3IWHWHLEXWWRQ WR YLHZ DQ H[DPS
WKH FXUUHQW FKDQJH EHIRUH \RX DSSC
GDWD .HHS LQ PLQG WKDW SULFHV DUH
SRVLWLYH YDOXHYV

ODUFK
3DJH R



ORACLE &KDSWHU
8SGDWLQJ 3URGXFW

JLHOG RU &RQWURO 'HVFULSWLRQ

1XPEHU RI GHFLPDOV IRU URXQGK®®H D SULFLQJ FKDQJH LV DSSOLHG \R
WKH QXPEHU RI GHFLPDOV WKDW WKH V
URXQG WR WKH QHZ SULFH RU FRVW E\ |
YDOXH LQHWKBDW XHV WRHRX FDQ
URXQG WR D GLIIHUHQW QXPEHU RI GHF
ZLWKRXW FKDQJLQJ DQ\ RWKHU GDWD E
GHIDXOW@®RMKMWOIGQ WKH GLDORJ ER]
DQG DOWHUK@EMWWKRI GHFLPDOV IRU
URXQGUBODG

1RWHKH GHIDXOW YDOXH WKDW DSSHDU
1XPEHU RI GHFLPDOV IRAHOBXQGLQJ
GHWHUPLQHG E\ WKH VHWWLQJV RQ WK
FKDQJH WKH GHIBRRQW URIDODHFEH
WKBBAJLRQDO 6HW®GEGE Q&K@ HQF\

SHVHWWLQJ /LVW 3ULFH 'DWD

8VH WKH 5HVHW 'DWD GLDORJ ER[ WR UHVHW WKH GDWD WR WKH

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGVY DQG FRQWUROV RQ W}
GHILQLWLRQV IRU WKH ILHOGVY DQG FRQWUROV ODWHU RQ WKLV

Reset Data x|
— Resek Applv ko ——————————— Apply ko Skatus
{* iMew Prices ko Ackive Prices ! &+ visible £ Mew
" Mew Prices to New Cost £ Hidden " Changed
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(¢ Cancel apply
JLHOG RU &RQWURO '"HVFULSWLRQ
x7) Reset Data &OLFNSWYHW 'EWWWRQ RQ WKH 3ULFH

ODLQWHQDQFH WRROEDU WR UHVHW WK
WKH RULJLQDO VHWWLQJV IURP WKH GR
FDQ DSSO\ UHVHWYV VHOHPWIHH@\JIXVLQ
IXQFWLRQ

1HZ 3ULFHV WR $FWLYH 3ULFHV 5HVHWY YDOXHV LQ WKH 1HZ 3ULFH FRO
WKDW ZHUH GRZQORDGHG 7KHVH DUH W
YDOXHVY DV WKRVH LQ WKH $FWLYH 3ULF

1HZ 3ULFHV WR 1HZ &RVW 5HVHWY YDOXHV LQ WKH 1HZ SULFH FRO
WKH YDOXHV LQ WKH 1HZ &RVW FROXPQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8SGDWLQJ 3URGXFW

JLHOG RU &RQWURO 'HVFULSWLRQ

(I 'THFWLYH 'DWHYV 5HVHWY YDOXHV LQ 1HZ (Il 'DWH FROXP
WKDW ZHUH GRZQORDGHG

1HZ &RVW WR 2ULUHYBWXGHZ FREWVWRY WKH YDOXHV LQ WKH 1HZ &RVW

RULJLQDO YDOXH QRQ LOQYHQWRU\ SURGXFWYV WR WKRVH \
GRZQORDGHG 7KHVH YDOXHV PLJKW QR
WKRVH LQ WKH $FWLYH FRVW FROXPQ LI
BULFH $V 21 'DWH LV GLIIHUHQW IURP Wi
&RVW (IIHFWLYH 'DWH

1HZ 0653 WR $FWLYH 0653 5HVHWY YDOXHV LQ WKH 1HZ 0653 FROX
WKDW ZHUH GRZQORDGHG 7KHVH YDOXIH
VDPH DV WKRVH LQ WKH $FWLYH 0653 FF

&XVWRPL]LQJ 'LVSOD\ 2SWLRQV

8VH WKH &XVWRPL]JH 6KHHW GLDORJ ER]

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ V
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ORACLE’

&KDSWHU
8SGDWLQJ 3URGXFW

JLHOG RU &RQWURO

'"HVFULSWLRQ

E’A Customize Display

&EXUUHQW 6HWWLQJV

&OLFN&WYXWRPL]H EKKMHWR Q

6HOHFW HDFK FROXPQ IURP WKH GURS C
ER[] DQG HQMHYHD G IDQIG RLKH D

'LGWKI \RX SUHIHU GLITHUHQW KHDGLQJ
FROXPQ ZLGWKYV

$GMXVW &ROXPQ :LGWK WR %HV®HQONMFW WKLY RSWLRQ WR VHW FROXPQ

GLVSOD\ WKH YDOXHV HQWHUHG DQG RY
PDQXDOO\ HQWHUHG FROXPQ ZLGWKYV

'LVSOD\ SULPDU\ SULFLQJ URZV ®RHXAHFW WKLV RSWLRQ WR YLHZ RQO\ W

WKH VSUHDGVKHHW 7R YLHZ DOO URZV
RSWLRQ

'LVSOD\ PDUNHG IRU XSORDG UR&ZYWORIGW\N WKLV RSWLRQ WR YLHZ RQO\ Fk

5HVHW DOO 'DWD )LOWHUV

+LGH &RVW &ROXPQV

YLHZ DOO URZV GHVHOHFW WKLV RSWL]|

6HOHFW WKLV RSWLRQ WR GLVSOD\ DOO
GDWD LI \RX SUHYLRXVO\ UHVWULFWHG
VSUHDGVKHHW UR Z V4B WX¥MRLEN) MRCH

RQ RQH RU PRUH FROXPQV

6HOHFW WKLY RSWLRQ WR KLGH &RVW &

+LGH $OWHUQDWH &RVW &ROXP@BWOHFW WKLV RSWLRQ WR KLGH $OWHU(

5HGLVSOD\ WKLV 3RILN KHKGE Q

$SSO\

&ROXPQV

6HOHFW WKLV RSWLRQ LI \RX FKDQJH W
ZLGWK RI FROXPQV

&OLFN$SWEKBEXWWRQ WR DSSO\ FKDQJHV
FROXPQ RQH DW D WLPH

SULQWLQJ /LVW 3ULFH &KDQJHYV

8VH WKLV SDJH WR SULQW WKH VSUHDGVKHHW 7KH VA\WVWHP LQFC

FKDQJHG URZV

JLHOG RU &RQWURO

'"HVFULSWLRQ

&= Print: Price: Lisk

&OLFN3IWK@EXWWRQ WR SULQW WKH VSUFL
GDWD

'LVSOD\LQJ /LVW 3ULFH 'DWD LQ &KDUW )R

&OLFNOMHKZH&E KCEBKWWW R Q WR FUHDWH JUDSKLFDO FKDUWYV RI WKH O
&RVW 'LITHUHQFHYV 3ULFHV DQG ERWK 3ULFHV DQG &RVW 'LITHUH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7R FKDQJH WKH GLVSOD\ SURSHUWLHV RI WKH FKDUW XVH WKH V

RSWLRQV

JLHOG RU &RQWURO

'HVFULSWLRQ

|l view Charts

&OLFNOWHKH &KDEXWWRQ WR FUHDWH FKELC
EDVHG RQ SULFHV GLIIHUHQFHV RU ER

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
6HWWLQJ 8S 3ULFH 0D

8SORDGLQJ 3URGXFW 3ULFLQJ 'DWD IURP

7KH VAVWHP XSORDGV RQO\ URZV ZLWK FKDQJHV ZKHUH WKH NH\
BULFH 1HZ &RVW QRQ LQYHQWRU\ SURGXFWYV RQO\ 1HZ 0653 D

,J \RX FKDQJHG WKH QHZ HIITHFWLYH GDWH WKH V\VWHP LQVHUW:"
7KLV DFWLRQ LV FRPSDUDEOH WR HQWHULQJ D QHZ URZ LQ WKH
LQYHQWRU\ EXVLQHVV XQLW ZLWK D QHZ HIIHFWLYH GDWH :KHQ
URZ LV XQFKDQJHG EXW \RX KDYH DOWHUHG WKH SULFH WKH FX
XSGDWHG

® 1RWH

.HHS LQ PLQG WKDW OWZGREZ QOWMBXRXKHY SRSXODWHG ZLWK
BURGXFW &RVW (IIHFWLYH 'DWH \RX VHOHFWHG RQ WKH 3URC
%HFDXVH WKH PLQLPXP QHZ HIIHFWLYH GDWH DOORZHG IRU
RQH GD\ VHOHFWLQJ WKH FXUUHQW GDWH DV WKH 3URGXFW
\RX FKDQJH WKH QHZ HIIHFWLYH GDWH IRU DOO URZV \RX ZD

8SORDGLQJ ORGLILHG 3URGXFW 3ULFH 'DWD
&OLFNSWE®RDG 3BXWHWRQ RQ WKH SULFH PDLQWHQDQFH WRROEDU

JLHOG RU &RQWURO '"HVFULSWLRQ
4 Upload Prices 7KH SULFHVY DUH XSORDGHG LQWR WKH
VI\VWHP ,I WKH URZ LV DSSOLHG VXFFH)

VWDWXV LQ WKH URZ 6WDWXV FROXPQ F
8SORDGHG ,I WKH URZ LV QRW DSSOLHC
WKH VWDWXV LQ WKH 6WDWXV FROXPQ |
)DLOHG &RUUHFW WKH HUURUV IRU WK}
WK ORDG 3WEDAMWRQ

6HWWLQJ 8S 3ULFH ODLQWHQDQFH

7KLYV VHFWLRQ GLVFXVVHYV

3HRSOHG6RIW 2UGHU ODQDJHPHQW ZRUNVWDWLRQ VHWXS UHTX|
+RZ WR FRQILIJXUH FRQQHFWLRQ SURSHUWLHYV
/ILVW 3ULFH ODLQWHQDQFH XVHU VHFEXULW\ UHTXLUHPHQWYV

"RUNVWDWLRQ 6HWXS 5HTXLUHPHQWYV

<RX PXVW LQVWDOO VHYHUDO VXSSRUWLQJ DSSOLFDWLRQV WR H
VIVWHP WR FRPPXQLFDWH ZLWK RQH DQRWKHU $GGLWLRQDOO\
PXVW EH PHW IRU WKH GRZQORDG DQG XSORDG Rl GDWD EHWZHH
IXQFWLRQ SURSHUO\

,%0 &RPSDWLEOH 3& UXQQLQJ :LQGRZV 2SHUDWLQJ 6\VWHP
OLFURVRIW 2IILFH ([FHO
OLFURVRIW ;0/ 3DUVHU 06;0/ GOO 9HUVLRQ 63 RU JUHDWH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
BURFHVVLQJ 3ULFLQJ ODVV

9LVXDO %DVLF 63 5XQ 7LPH SHGLVWULEXWLRQ 3DFN
OLFURVRIW 2IILFH 2EMHFW /LEUDU\ RU JUHDWHU
7KH VAVWHP DGPLQLVWUDWRU VKRXOG FRQILUP WKHVH VHWWLQJ

3HRSOHG6RIW &RQQHFWLRQ &RQILIJIXUDWLRQ

%HIRUH GRZQORDGLQJ DQ\ GDWD IURP D 3HRSOH6RIW GDWDEDVH
LQIRUPDWLRQ IRU WKH 3HRSOHG6RIW VA\VWHP ZLWK ZKLFK WKH\ ZL
VSUHDGVKHHW LV XVHG RQ RQO\ RQH VA\VWHP WKHQ \RX RQO\ QF
VWHS RQFH 7KH LQIRUPDWLRQ SURYLGHG LV VDYHG WR WKH VSL
DWWHPSWV W LV VXJJHVWHG WKDW WKH V\VWHP DGPLQLVWUDW
RI WKH 203URGXFW3ULFH [OV ILOH DQG GLVWULEXWH WKH PRGLII

JLHOG RU &RQWURO '"HVFULSWLRQ

@ Cornection Propeties &OLFN&WRBHFWLRQ 3URSWWWOQHWR VHW
XS WKH 203URG X FACGMW RF FR[PA/X QLFDWH
ZLWK 3HRSOH6RIW 2UGHU ODQDJHPHQW

‘HE 6HUYHU ODFKLQH 1DPH (QWHU WKH QDPH RI WKH 3HRSOH6RIW Z
SURWRFRO (QWHU WKH ZHE VHUYHU SURWRFRO HL'
KWWSYV
+773 3RUW (QWHU WKH SRUW WKH ZHE VHUYHU LV >
S3RUWDO (QWHU WKH QDPH RI WKH SRUWDO WR E!

6LWH 1DPH (QWHU WKH VLWH Q®HP4HWERBY ZDV
B3HRSOHB6RIW 3XUH ,QWHUQHW $SUFKLWHF
XS

1RGH 1DPH (QWHU WKH QRGH QDPH RI WKH 3HRSOH!

/IDQJXDJH &RGH (QWHU WKH 3HRSOHG6RIW /DQJXDJH &RGH
WKH GDWD GRZQORDG ODQJXDJH

&KXQNLQJ )DFWRU ,| GDWD LV XSORDGHG DQG SURFHVVHG

FRPSRQHQW LQWHUIDFH HQWHU WKH Q.
WUDQVDFWLRQV VHQW DW D WLPH WR E
WKH FRPSRQHQW LQWHUIDFH

6HFXULW\ 5HTXLUHPHQWYV

7KH PRGLILHG SURGXFW SULFH GDWD LV GRZQORDGHG DQG XSOR
OLQN 6HFXULW\ 3HUPLVVLRQ B5ROHV 3HUPLVVLRQ /LVWYV
(%/,%B20 62$372&, )LHOG)RUPXOD L6FULSWB&RQQHFW <RX PXV\
ZHE OLEUDU\ LI \RX SODQ WR XVH WKH 203URGXFW3ULFH [OV ILO
PDLQWHQDQFH IRU 2UGHU ODQDJHPHQW

6HHRFXPHQWDWLRQ 6HFXULW\ $GPLQLVWUDWLRQ 6HWWLQJ 8S

SURFHVVLQJ SULFLQJ ODVV ODLQWH (

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

BULFLQJ PDVV PDLQWHQDQFH DOORZV \RX WR VHW QHZ SULFHV X
WKH H{IWUDFW SURFHVVHY PDNHVY UHOHYDQW GDWD WR EH ORDGH
ODLQWHQDQFH VWDJLQJ WDEOHYVY DQG PRGLILHG WKURXJK WKH Ul

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R1



ORACLE &KDSWHU
BURFHVVLQJ 3ULFLQJ ODVYV

3DJHV 8VHG WR 3URFHVV 3ULFLQJ ODVYV OL

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

3ULFH /LVW ([WUDFW 20B6&3B/581B&175/ (VWDEOLVK WKH VHOHFWLRQ
WR ORDG SULFH OLVW GDWD
PDLQWHQDQFH

SBULFH /LVW ODVV ODLQWBHQ@BBE/I3'B35& (VWDEOLVK FULWHULD WR VH
3DJH SULFH OLVW YDOXHY DJDLQV!
YDOXHV ORDGHG

3URGXFW 3ULFH ([WURGBO&BBB581B&175/ (VWDEOLVK WKH VHOHFWLRQ
WR ORDG SURGXFW SULFH GD
PDVV PDLQWHQDQFH

SBURGXFW 3ULFH ODL Q2VBQ & DFBB I'MBBH & (VWDEOLVK FULWHULD WR VH
SURGXFW SULFH YDOXHYV DJD
WKH DYDLODEOH YDOXHV ORI

SULFH /LVW ([WUDFW 3DJH

7KLV VHFWLRQ SURYLGHY DQ RYHUYLHZ RI SULFH OLVWY DQG GL'
SURFHVV

® 1RWH

<RX PXVW UXQ WKLV SURFHVV EHIRUH SULFH OLVWV FDQ EH
PDVV PDLQWHQDQFH IXQFWLRQDOLW\

SULFH /LVW ODVV ODLQWHQDQFH 3DJH

8VH WKH 3ULFH /LVW ODVV ODLQWHQDQFH SDJH 20B0&33B/5'B35&
QHZ SULFH OLVW YDOXHYV DJDLQVW WKH YDOXHYVY ORDGHG

IDYLJDWLRQ

3ULFLQJ &RQILIXQY® WIHRHEL QJ 0DVV 0DL QW B QENQHFEH /LVW 0DV YV
ODLQWHQDQFH

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

Price List Mass Maintenance

UseriD: VP1 DateTime: 11/05/14 8:59PM

o e B b B ¥ 2
List Price Mass Change
New Pricing Data || Okd Pricing Data | [E53)
[ New cPBPLYY CPEPOT  EA  Supplex Shorts, Mens
[ New CPBPLO2 10005 EA  Mountain Biking Shorts
[ New CPBPLO2 10006 EA  Supplex Shorts, Men's
[ New CPBPLO3 CPBPO3 EA
[ New DISTRIB 10002 EA
[ New HIGH-END 10028 EA
[ New HIGH-END 10029 EA  TaiChid Seat
[ New HIGH-END 10030 EA  Folding Child Trailer
[ New HIGH-END 10031 EA  Co-ZChild Trailer
[ New HIGH-END 10032 EA 4 Season Convertible Tent
[ New HIGH-END 10033 EA  Gamma3 Moun
[ New HIGH.END 10034 EA  Oullook40003
[ New HIGH-END 10035 EA 775l Mummy
[ New HIGHEND 100%  EA 3 SeasonMummyBag, Reguiar
[ New HIGH-END 10037 EA 3 Season Mummy Bag, Long

Unit Cost.

17442
0.8953
17482

w0173
s7191
22,4000
0.0000
0.0000
0.0000
78.0%08
93.0000
108.0000
50.0000
72,0000

72.0000

Upload Status:

A

Not Validated

fernate Cost Listprize
17482 990000 usD
08953 60,0000 USD
1742 40,0000 USD
0773 500000 usp
57191 [ 4460000 uUSD
25,4000 95,0000 UsD
00000 100.0000] UsD
00000 180.0000] USD
00000 190.0000] usD
78,0308 2750000 usp
53.0000 300000 uso
108.0000 3250000 usD
60.0000 160.0000] USD
720000 2100000 UsD
720000 2is0000 usp

&KDSWHU
BURFHVVLQJ 3ULFLQJ ODVV

Business Unit: US010  Currency o Price Lists to be Added:
Same

Personaiize | Find [Viewar | 2] B Fist (4 1350135 0 Last

,,,,,,,,, o AKCOSELSt (e Eng Do Lowauntty  High Quantiy Proected

9972558 997.2558 (0112010 | [12312020 |5 1.0000] 8999999599.9999 B 3]
591047 59.1047 01012010 |5 2312020 | 10000 (9999999999 9999 &l 6]
382558 382558 0012010 |5 12312020 | 10000 (0999999999 9999 5] O]
9398207 9398227 [o2012011_ |5 [r2:312025 |6y 1.0000| (5999999995 9999 [&] =
44543009 44543000 040471998 |y [10/152052 ) 0.0000] 899999599.9995 B 3]
71,6000 716000 01012001 |j [10752052 | 0.0000] 8999999599.9999 B 3]
100.0000 100.0000 01012001 |59 1071572052 | 0.0000] 9999299299 9999 B ® [
1800000 1800000 010172001 | 107152052 [ 0.0000] (9999999999999 B 3]
190.0000 190.0000 01/01/2001 | (10152052 | 0.0000| /9999999999 9999 B 3]
196.9692 196.9692 0170172001 | (101152052 i) 0.0000] 8999999599.9999 B *
2070000 2070000 (0110172001 |5 10152052 | 0.0000] [8999999999.9999 ] =
217.0000 217.0000 01012001 |[§) [10/1572052 | 0.0000] 8999999599.9999 B [
1200000 1200000 (010172001 |5 [10/152052 | 0.0000] (9999999999 9999 B =
1380000 138.0000 01012001 |5 [10/152052 | 0,000 [9999999599.6999 [l 3]
1430000 143.0000 010172001 |9 (107572052 |9 00000/ (5999999995 9959 [&] = -

JLHOG RU &RQWURO

'"HVFULSWLRQ

ODVV &KDQJH

9LHZ &KDUWYV

7RJJOH &RVW 'LVSOD\

'LVSOD\ 'DWD
5HVHW 'DWD

9DOLGDWH 'DWD
8SORDG 'DWD

6HOHFW DSSURSEHWDWHIULD RQ WKH PRGI
ZLQGRZ 7KH DYDLODEOH RSWLRQV DUH

ODVV &KDQJH )LHOG

%DVH $GMXVWPHQW

$GMXVW %)\

&KDQJH $FWLRQ

$SSO\ &KDQJHV 7R

$SSO\ WR 'DWHYV

$PRXQW $GMXVWPHQW

5RXQG %\

,QVHUW 1HZ 5RZV
6HOHFW RU HQW H U CO/SBUWLR\SHUWLIDIVR Q WK F
PRGDO ZLQGRZ DQG FOLFN WKH 'UDZ EX
GLVSOD\ WKH DSSURSULDWH FKDUW 7K
AOWHWLWHULD DUH

&KDUW 6HOHFWLRQ

&KDUW 7\SH

'LVSOD\HG &RPSDULVRQV

&XUUHQF\ &RGH

J)LQG 3URGXFW '

&OLFN WR GLVSOD\ OLVW SULFHV DV DP
SHUFHQWDJHYVY LQ DSSURSULDWH FROXP

&OLFN WR GLVSOD\ WKH SULFH GHOWD 1

&OLFN WR VHOHFWOMSH&I RVHAULILIDVRIQ W KH
PRGDO ZLQGRZ 7KH DYDLODEOH RSWLR

5HVHW 2SWLRQ
$SSO\ &KDQJHV 7R
$SSO\ WR 6WDWXV

&OLFN WR PRCLEZB®WD RQ SDJH
&OLFN WR GLVSOD\ WKH XSORDG GDWD

SURGXFW 3ULFH ([WUDFW 3DJH

7KLY VHFWLRQ SURYLGHY DQ RYHUYLHZ RI SURGXFW SULFHV DQG
OLVW H[WUDFW SURFHVV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK

3DJH R1



ORACLE &KDSWHU
BURFHVVLQJ 3ULFLQJ ODVYV

® 1RWH

<RX PXVW UXQ WKLV SURFHVV EHIRUH SULFH OLVWV FDQ EH
PDLQWHQDQFH IXQFWLRQDOLW\

SURGXFW 3ULFH ODLOQWHQDQFH 3DJH

8VH WKH B3URGXFW 3ULFH 0ODVV ODLQWHQDQFH SDJH 20B0&33B35"
VHW QHZ SULFH OLVW YDOXHY DJDLQVW WKH YDOXHV ORDGHG

IDYLIJDWLRQ

3ULFLQJ &RQILIXQY®G WIBAHIL QJ 0DVV 0DL QW B QBNQRF®IX FW 3ULFH 0DV\
ODLQWHQDQFH

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGYVY DQG FRQWUROV RQ Wt
FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU

Product Price Mass Maintenance

UserID: VP1 DateTime: 11/05/2014 11:00PM Upload Status:  Not Validated
H o B e B ¥ R
Product Price Mass Change Personalize | Find | View100 |2 | B First (¢ 1-1000f445 ' Last

New Pricing Data | Old Pricing Data

UnoStatis Product D Inventory Uit UOM  Product Grou  Descption UnitGost Aterate ot Lst i W Dol UnM COSELt Dol ARCORELSt e e
[C] New ANNUAL MAINT Nonin EA /Annual Maintenance 0.0000 10.0000 |120000.000 USD 0.0000| 120000.0000 120000.000001/01/1900 [
[E] New ARENA_1 Nonin EA Basketball Arena 0.0000/ 10.0000 58001250.0 FRF 0.0000 58001250.0000 58001250.000001/01/1900 [ |i‘
[C] New ARENA_1 Nonin EA Basketball Arena 0.0000 10.0000 56450000.0 USD 0.0000| 56450000.0000 56450000.000001/01/1900 [[5)
[E] New BUILDING 2 Nonin EA Office Building 2 0.0000/ 10.0000 | 75000000.0 USD 0.0000 750000000000 750000000000 01/01/1900 |[]
[F] New BUILDING1 Nonin EA Office Building 1 0.0000 0.0000 75.0000 USD 0.0000 75.0000 75.000001/01/1900 [
[ New BUILDING 10 Nenin EA BUILDING10 0.0000/ 0.0000 456345687, USD 0.0000) 456345687.7600 456345687.7600 03/01/1900 |5
[F] New BUILDING3 Nonin EA Building 3 0.0000 10.0000 120000000 USD 0.0000 120000000.0000  120000000.0000 01/01/1900 |3
[ New CABUILDING Nenin EA CABUILDING 0.0000/ 0.0000 |20096887.9 CAD 0.0000 20006887.9800 200968879800 01/01/1900 |5
[F] New CABUILDING Nonin EA CABUILDING 0.0000 0.0000 15879654.0 DEM 0.0000 15879654.0900 15879654.0900 [01/01/1900 [
[ New CABUILDING Nenin EA CABUILDING 0.0000/ 0.0000 234356771 USD 0.0000 23435677.1700  23435677.1700(01/01/1900 |5
[F] New CACAFE Nonin EA CAFE_90 0.0000 0.0000 200054731 CAD 0.0000 2000547 3100 20005473100 01/01/1990 |[5]
[T New CACAFE Nonlin EA CAFE_90 0.0000/ 0.0000 |2377599.37 DEM 0.0000, 2377599.3700 2377599.3700(01/01/1990 [ 2
Select All Deselect All

JLHOG RU &RQWURO '"HVFULSWLRQ

0DVV &KDQJH 6HOHFW DSSURSEHWDWHULD RQ WKH PRGI
ZLQGRZ 7KH DYDLODEOH RSWLRQV DUH
O0DVV &KDQJH )LHOG
%DVH $GMXVWPHQW
$GMXVW %)\
&KDQJH $FWLRQ
$SSO\ &KDQJHV 7R
$SSO\ WR 'DWHYV
$PRXQW $GMXVWPHQW
5RXQG %\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
BURFHVVLQJ 3ULFLQJ ODVV

JLHOG RU &RQWURO

'"HVFULSWLRQ

9LHZ &KDUWYV

7RJJOH &RVW 'LVSOD\

'LVSOD\ 'DWD
5HVHW 'DWD

9DOLGDWH 'DWD
8SORDG 'DWD

6HOHFW RU HQWHY CO/SRWULRNSHILIDIWR Q WK F
PRGDO ZLQGRZ DQG FOLFN WKH 'UDZ EX
GLVSOD\ WKH DSSURSULDWH FKDUW 7K
4A0WHWLWHULD DUH

&KDUW 6HOHFWLRQ

&KDUW 7\SH

'LVSOD\HG &RPSDULVRQV

&XUUHQF\ &RGH

JLQG B3URGXFW '
&OLFN WR GLVSOD\ OLVW SULFHV DV DP
SHUFHQWDJHYVY LQ DSSURSULDWH FROXP

&OLFN WR GLVSOD\ WKH SULFH GHOWD 1L

&OLFN WR VHOHFWODMSH&I RVGHAULILIDVRIQ W KH
PRGDO ZLQGRZ 7KH DYDLODEOH RSWLR

5HVHW 2SWLRQ
$SSO\ &KDQJHV 7R
$SSO\ WR 6WDWXV

&OLFN WR PBGLEB®WD RQ SDJH
&OLFN WR GLVSOD\ WKH XSORDG GDWD

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



0DQDJLQJ 5SHWXUQHG ODWHULD

SQGHUVWDOQGLQJ 5SHWXUQHG ODWHU

7KLV VHFWLRQ GLVFXVVHV

5HWXUQV LQ 3HRSOHG6RIW 2UGHU ODQDJHPHQW
50$ SURFHVV IORZ
%XVLQHVV XQLW VHWXS IRU 50$ SURFHVVLQJ
%XVLQHVV XQLW GHIDXOWYV IRU UHWXUQHG PDWHULDO
508 GHIDXOWYV
2UGHU JURXSV ZLWK 508V
508 OLQH SULFLQJ

0DQDJLQJ 5HWXUQHG ODWHULDO IRU 6DOHV 2UGHU

SHWXUQV LQ 3HRSOHG6RIW 2UGHU ODQDJHF

8VLQJ WKH 50$ )RUP UHWXUQHG PDWHULDO DXWKRUL]DWLRQ FR
VDOHV RUGHUV DQG PDWHULDO VWRFN UHTXHVWV 7R SURFHVV U
JRUP FRPSRQHQW LQ WKH &XVWRPHU 5HWXUQV PHQX )RU PDWHU
)RUP FRPSRQHQW LQ WKH ,QYHQWRU\ PHQX %HIRUH \RX EHJLQ V
IRU VDOHV RUGHUV UHYLVLW WKH EXVLQHVV XQLW VWUXFWXUH
XQLW VHWXS IRU 508 UHWXUQHG PDWHULDO DXWKRUL]DWLRQ S
GLDJUDP WR KHOS \RX GHFLGH RQ D EXVLQHVV XQLW VWUXFWXU|

<RX FDQ FUHDWH UHSODFHPHQW VDOHY RUGHUV RU LVVXH FUHGI
LPPHGLDWHO\ RU ZKHQ \RX UHFHLYH WKH UHWXUQHG JRRGV 5HS
D 3HQGLQJ VWDWXV <RX FDQ VHW XS FKDUJHV IRU ZKLFK WKH F>
DPRXQW IRU UHVWRFNLQJ IHHV RU DV D SHUFHQWDJH RI WKH YD(
5HVWRFN )HHV SDJH 2Q WKH 5HWXUQ 7\SH &RGHV SDJH VHW XS
GLITHUHQW W\SHV RI UHWXUQV )RU H[DPSOH IRU DQ 50%$ UHSODTF
UHSODFHPHQW RUGHU VHQW RXW EHIRUH WKH FXVWRPHU UHWXU
*URXSVY WR VXSSO\ GHIDXOW RUGHU LQIRUPDWLRQ IRU UHSODFHF
LQIRUPDWLRQ IRU WKH UHSODFHPHQW VDOHV RUGHUV RQ WKH 5t

$IWHU \RX VHW XS 50$ SURFHVVLQJ RSWLRQV HQWHU UHWXUQHG
YRUP UHWXUQHG PDWHULDO DXWKRUL]DWLRQ IRUP SDJHV 7KUH
3HRSOHG6RIW 2UGHU ODQDJHPHQW FRPSRQHQW 50%$ /LQH DQG 5

® 1RWH

8VH WKH 50%$ SDJHV LQ WKH ,QYHQWRU\ PHQX WR SURFHVV U
UHTXHVWY LQ 3HRSOHG6RIW ,QYHQWRU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
8QGHUVWDQGLQJ 5SHWXUQHG Ol

7R SRSXODWH WKH 50% )RUP SDJH VHOHFW VKLSSHG OLQHV RQ W

SDJH ,I WKH SURGXFW LV VKLS VHULDO VHULDO QXPEHUHG RU C
VHULDO QXPEHU RU ORW UHWXUQHG IURP WKH 6HULDO /RW 6HOH
6HOHFWLRQ SDJH /RW ," )URP 5HYLHZ 50%$ ,QIRUPDWLRQ \RX FD

KHDGHU OLQH DQG VFKHGXOH

,Q DGGLWLRQ WR EHLQJ DEOH WR VHOHFW IURP VKLSPHQW KLVW
GLUHFWO\ I[IURP WKH LQYRLFH WR SRSXODWH WKH 50%$ OLQH

0 WKH RULJLQDO VKLSPHQW RU LQYRLFH ZDV SDLG E\ FUHGLW FI
GLVSOD\HG LQ WKH 50%$ OLQH E\ GHIDXOW 7KH &65 FDQ HGLW WK
LOQIRUPDWLRQ LV WKHQ SDVVHG WR %LOOLQJ LI D FUHGLW PHPR

6HW XS DWWDFKPHQWY DQG QRWHYV ZLWK 508V WR IXUWKHU KHO
WKH UHWXUQV 7KLV WRSLF UHYLHZVY DVVRFLDWLQJ DWWDFKPHQ'
50$ +HDGHU 1RWHV $WWDFKPHQWYV UHWXUQHG PDWHULDO DXWK
DWWDFKPHQWY SDJH <RX FDQ DOVR XVH DWWDFKPHQWY DQG QF

3HRSOH6RIW GHOLYHUV WKUHH VWDQGDUG UHSRUWY WR KHOS PI
SDJH WR JHQHUDWH 50$ DFNQRZOHGJPHQWYV WR VHQG WR FXVWR
RYHUGXH 508V DIWHU VHWWLQJ XS WKH 50%$ 5HJLVWHU SDJH DQG

I &XVWRPHU 6KLSPHQW +LVWRU\ LV XVHG WR FUHDWH WKH 508% /|
ZLOO UHWULHYH DSSOLFDEOH 9%7 RU 86 WD[ LQIRUPDWLRQ IURP

® 1RWH

7KH WD[ LQIRUPDWLRQ ZLOO QRW EH YLVLEOH RQ WKH 509% IF
FXVWRPHU WKH 9%7 LQIRUPDWLRQ ZLOO EH SDVVHG WR %LO!
IRU 86 FXVWRPHU WKH 86 WD[ LQIRUPDWLRQ ZLOO EH SDVVH

50V WKDW KDYH EHHQ IXOO\ UHFHLYHG DQG RU IXOO\ FDQFHOHC
EH DXWRPDWLFDOO\ FORVHG E\ 50%$ &ORVH SURFHVV 20B&/26(

50 3URFHVV )ORZ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKH SURFHVV IORZ IRU

50$ SURFHVV IORZ

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8QGHUVWDQGLQJ 5SHWXUQHG OI

Order Management

Generate request for
Create RMA - —I—I- credit at RMA
creation {optional}
v |
_________________ Create replacement |
|’ sales order (optional) |
I
e e =
| ¥ Billing
: H;::C:‘Sd;u;::;?:;s Manually Single Action Journal
i ) | Change status Invoicing
| credit memao in to 'RDY’ rocess Generator
| pending status P
| — - ! !
T ===
| _ | |
| | : |
| | | |
Inventory ¢ : | |
Generate request | |
for replacement | | |
i' - = > sal?;cuariﬁr at : ¢ Receivable |
! e | Post Credit J | :
ost Cre ouma
v | v | Memo — ™ Generator |
Generate request | |
Receive returned - for credit _‘_| | |
material 7 at recaipt | |
{optional) |~ - - |
¢ General Ledger |
Putaway returned |
» o| Postjoumalto |
Material Edit journal * ledger [
Journal N _!
Generator
® 1RWH

<RX UXQ -RXUQDO *HQHUDWRU IURP HLWKHU 3HRSOHBRIW %L

<RX PXVW KDYH 3HRSOH6RIW 2UGHU ODQDJHPHQW LQVWDOOF
UHWXUQHG PDWHULDO UHFHLSW LQ 3HRSOHG6RIW ,QYHQWRU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
8QGHUVWDQGLQJ 5SHWXUQHG Ol

WXVLQHVYVY 8QLW 6HWXS IRU 50%$ 3URFHVVL

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

.,/ \RX KDYH D VHSDUDWH IDFLOLW\ IRU SURFHVVLQJ UHWXUQV L\
D VHSDUDWH 3HRSOH6RIW 2UGHU ODQDJHPHQW %XVLQHVYV 8QLW |
IURP WKH EXVLQHVYV XQLW IRU HQWHULQJ VDOHV RUGHUYV

<RX PXVW PDNH WKH FRUUHFW 3HRSOHG6RIW %LOOLQJ %XVLQHVV
DQG UHWXUQV LQ WKH VDPH 3HRSOHB6RIW %LOOLQJ %XVLQHVV 8¢
,QYHQWRU\ %XVLQHVYV 8QLW LQVWHDG RI 3HRSOHGB6RIW 2UGHU 0D
3HRSOHG6RIW ,QYHQWRU\ %XVLQHVV 8QLW DQG WKH 3HRSOHBRIW
8QLW WR WKH VDPH 3HRSOHG6RIW %LOOLQJ %XVLQHVV 8QLW

B3URFHVY )ORZ %LOOLQJ 50%$ DFWLYLW\ E\ 2UGHU ODQDJHPHQW ¢

Sales Orders Invoicing
Order Management Inventory
Business Unitxx [ _oemand ®  Business Unit YY
Linked on
- Inventary
Billing )
. . 4—— Establish
Business Unit AA Business Unit
page
RMAs
- Linked on
Billing
Business Unit AA l4—Crder Management
Setup page

(IDPSOH

<RX FUHDWH VDOHV RUGHUV LQ 3HRSOHG6RIW ;2 EEWUKOL® DR KR WY
WR ELOO VDOHV DFWLYLW)\ EK\<, DR/ B@WRKILVE X R KQIMWWWREQRWHG ,QY
EXVLQHVAK XDWW %LOOLQJISBRQAWKH RIHWWRU\ 'HILQLWLRQ %X
'HILQLWLRQ SDJH ,W LV QRW QHFHVVDU\ WR OL Q\\R2% GOIQLQDIQ D J |
EXVLQHVH XQLRK GR: OMRSNWKH VI\VWHP VWLOO XVHV WKH ,QYHQWI
ELOOLQJ GHIDXOWV WKDW \RX UHFRUG RQ WKH ,QYHQWRU\ 'HILQ
DQG %LOOLQJ 'HIDXOWV SDJH

<RX KDYH D VHSDUDWH ORFDWLRQ 2U G#H-ZXKMHYDI HPH & @ WVEKKWY 150 B v
VHOO VSDUH SDUWV DQG SHUIRUP RWKHU VHUYLFH UHODWHG DF
ZLWK %LOOLQJ EXVLQHVV XQLW

.HHS LQ PLQG WKDW WKH 50$ DGMXVWPHQWY SURFHVY LQ 3HRSO
,' ELOO W\SH ,” DQG ELOO VRXUFH ," WKDW \RX UHFRUG RQ WKH
7TKHUHIRUH \RX PXVW OLQN WKH 2UGHU ODQDJHPHQW EXVLQHVYV
WR D %LOOLQJ EXVLQHVV XQLW RQ WKH 2UGHU ODQDJHPHQW 'HIL
SDJH ,I \RX DUH ELOOLQJ E\ ,QYHQWRU\ EXVLQHVV XQLW DQG VH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
8QGHUVWDQGLQJ 5SHWXUQHG OI

508 $SGMXVWPHQWYV %LIQEDGIRB®NWKH $SFFRXQWLQJ DQG %LOOLQJ
UHVWRFN ,' IRU WKH ,QYHQWRU\ EXVLQHVV XQLW 6LPLODUO\ LI
EXVLQHVV XQLW DQG \RX VHOHFW WKH 2U G HiD $ (3G MMVPHRND & XV L
%LOOLQJ 6RXOWEHRQ WKH $FFRXQWLQJ DQG %LOOLQJ SDJH \RX OC
ODQDJHPHQW EXVLQHVV XQLW

® 1RWH

I WK $GMXVWPHQWYV %LIQE DG LARXBHIEHWRK FDQ QRW HQWHU
508V LQ WKH 2UGHU ODQDJHPHQW %XVLQHVV 8QLW

7KLV GLDJUDP LOOXVWUDWHY KRZ 2UGHU ODQDJHPHQW EXVLQHV

(IDPSOH

<RX HQWHU VDOHV RUGHUV DQG 50$V LQ WKH VDRH EX®HWRRDQDJ
ELOO VDOHV DFWLYLW\ E\ 7@ ¥REVWOR Q\NE)GV | @HVYWRILVE XV L QB VY I}
EXVLQHWY%@XW XVW DOVR OLQN 2UGHU 0D44DWHRP Bl QA EXNVQ @ EXV
XQLW %R WUDFN VDOHV RUGHUV DQG UHWXUQ WUDQVDFWLRQV

7KH IROORZLQJ GLDJUDP LOOXVWUDWHY WKH OLQNDJH EHWZHHQ

B3URFHVV )ORZ %LOOLQJ 50%$ DFWLYLW)\ E\ ,QYHQWRU\ %XVLQHV V

Billing BU-otherwise you
could link to anaother
Eilling BU (CC)

Sales Orders
RMAs Invoicing
Order Management Inventory
: ) —————Demand . ;
Business Unit QQ —»| Business Unit TT
I
]
I
I -

Linked on : Linked on
Order Management : - Billing E:vler;llpr;r
Setuppage toBBta | | Business Unites [ =001

track sales orders : usiness Uni
and returns in same : page
I
1
]
]
I

Billing
Business Unit CC

5HODWHG 7RSLFV

3HRSOH6RIW 2UGHU ODQDJHPHQW 8QGHUVWDQGLQJ WKH 2UGH
'"HILQLWLRQ

%WXVLQHVYVY 8QLW "HIDXOWYV IRU SHWXUQHG

7KLV VHFWLRQ GLVFXVVHV GHILQLQJ EXVLQHVV XQLW GHIDXOWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE &KDSWHU
8QGHUVWDQGLQJ 5SHWXUQHG OI

<RX FDQ HVWDEOLVK SURFHVVLQJ FULWHULD IRU UHWXUQHG PDW
LQIRUPDWLRQ LV XVHG E\ GHIDXOW RQ DOO WKH 50$V WKDW DUH
'HILQH WKLV LQIRUPDWLRQ RQ WKH 6KLSSLQJ DQG 5HWXUQV SDJI
FRPSRQHQW

BHOHFW D UHWXUQ W\SH FRGH DQG RUGHU JURXS WKDW DSSO\ W
2UGHU ODQDJHPHQW EXVLQHVV XQLW

,GHQWLI\ D 5HWXUQ 7R ,%8 S5HWXUQ WR ,QYHQWRU\ EXVLQHVV X(
UHFHLYLQJ DQG LQVSHFWLQJ UHWXUQHG PDWHULDO

7TKBKLS +LVWRU\ IRU 508YHORBQYWDOXH GHWHUPLQHYVY WKH GHIDXOV
FXVWRPHU VKLSPHQW KLVWRU\ WKDW LV DYDLODEOH IRU SRSXOL

5HODWHG 7RSLFV
3HRSOHG6RIW ,QYHQWRU\ 6WDJLQJ ,QWHUXQLW 7UDQVIHU DQG

50 '"HIDXOWYV

7KLY WDEOH OLVWY WKH GHIDXOW ORJLF IRU 50$ GLVWULEXWLRC

KDW '"HIDXOWYV JURP

ODQXDO 50% /LQH 50$ OLQH GLVWULEXWLRQ VHW
S5HWXUQ WR ,QYHQWRU\ EXVLQHVV XQLW
50%$ EXVLQHVV XQLW

50$ /LQH IURP 6KLSSLQJ +LVWRUWO0$ OLQH GLVWULEXWLRQ VHW
6DOHV RUGHU VFKHGXOH

&UHGLW OHPR 5HVWRFNLQJ )HH 50% OLQH GLVWULEXWLRQ VHW XVLQJ U
SURGXFW

%XVLQHVV XQLW WKDW FRUUHVSRQGV W
EXVLQHVV XQLW %LOOLQJ $GMXVWPHQW

7KLYV WDEOH OLVWY WKH GHIDXOW ORJLF IRU UHWXUQ WR ,QYHOQ\

‘KDW '"HIDXOWV )URP
+HDGHU 2UGHU ODQDJHPHQW 50$% EXVLQHVV XQL!

6ROG WR FXVWRPHU GLVWULEXWLRQ QH
0DQXDO 50% /LQH 508 KHDGHU

2UGHU ODQDJHPHQW 50% EXVLQHVYV XQL)\
6ROG WR FXVWRPHU GLVWULEXWLRQ QH

50$ /LQH IURP 6KLSSLQJ +LVWRW\0$ KHDGHU
2UGHU ODQDJHPHQW 50$ EXVLQHVV XQL"
6FKHGXOH 6KLS IURP ,QYHQWRU\ EXVLQ

2UGHU *URXSV :LWK 50%V

7KLY VHFWLRQ GLVFXVVHV KRZ WR XVH RUGHU JURXSV ZLWK 508%)

2UGHU JURXSY OLQN RUGHU WHUPV WKDW DSSHDU RQ VDOHV RU(
VHOHFW DQ RUGHU JURXS FRGH <RX FDQ GHILQH RUGHU JURXSV
UHSODFHPHQW VDOHV RUGHUV WKDW DUH FUHDWHG IRU UHWXUQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

&KDSWHU
(VWDEOLVKLQJ 5HWXUQ 7\SH &RGH

RUGHU JURXS ZRRORX MY IRU UHSODFHPHQW RUGHUV 8VH W|
WR GHILQH DQ RUGHU JURXS IRU 50%V

7R GHILQH D QR FKDUJH RUGHU JURXS IRU 508V VHOHFW WKH FR
WHUPV FRGH IRU WKH SD\PHQW WHUPYV 1PRUY *H{DFSHOHN W N UFDA VB
BHRSOH6RIW 5HFHLYDEOHV RQ WKH 'HILQLQJ 3D\PHQW 7HUPV 3HRK
DGGLWLRQ \RX PD\ HQWHU D VWDQGDUG GLVFRXQW RI SHUFH(
UHSODFHPHQW VDOHV RUGHU 7KLV ZLOO UHQGHU DOO OLQHV RC

8VH WKH 2UGHU *URXS 7THUPV SDJH WR LQFOXGH VKLSSLQJ FULWI
RUGHUYV

7KH VKLS YLD FDUULHU ," DQG IUHLJKW WHUPV FRGH DSSHDU E\
RUGHU

<RX FDQ FKRRVH D &€DUULHUHOGWKKDW KDV D VKRUWHU WUDQVLW
VKLSPHQWY <RX FDQ DOVR ZDLYH IUHLJKW FKDUJHV WKDW FXVW
UHSODFHPHQW RUGHUV E\ VHOHFWLQJ D GLIIHUHQW IUHLJKW WH
KLIJKHU SULRULW\ RQ UHSODFHPHQW RUGHUV E\ VHOHFWLQJ DQ I

SHODWHG 7RSLFV
3HRSOHG6RIW 2UGHU ODQDJHPHQW 2UGHU *URXSV 3DJH

508 /LQH 3ULFLQJ

:KHQ \RX FUHDWH DQ 50%$ OLQH PDQXDOO\ HQWHU WKH SURGXFW
KHQ WKH SDJH LV UHIUHVKHG WKH XQLW RI PHDVXUH GHIDXOWYV
UHWXUQ WR ,QYHQWRU\ %XVLQHVY 8QLW GHIDXOWV WR WKH UHW
WKH 2UGHU ODQDJHPHQW % XVLQHVY 8QLW 7KH VI\VWHP GHIDXOW
RU IRU WKH FRPSRQHQW RI D SURGXFW NLW I[URP WKH OLVW SULI
%XVLQHVYV 8QLW )RU D SURGXFW NLW WKH OLVW SULFH GHIDXO)
OHYHO SURGXFW OLVW SULFH GHILQHG IRU WKH UHWXUQ WR ,QY

:KHQ \RX FUHDWH DQ 50%$ OLQH DXWRPDWLFDOO\ IURP VKLSSLQJ |
SURGXFW WKH XQLW RI PHDVXUH DQG WKH QHW XQLW SULFH IUR
LQYRLFH LI WKH VKLSPHQW KDV EHHQ ELOOHG 7KH 50% OLQH ZLCc
SBURWHFWHG EXW LW FDQ EH FKDQJHG LI \RX ZDQW WR PDQXDOO
KHQ VHOHFWLQJ IURP VKLSSLQJ KLVWRU\ IRU OLQHV WKDW ZHUF
PXVW FKRRVH WKH LQGLYLGXDO SURGXFW NLW FRPSRQHQWYV 7KI|
JHUR <RX FDQ PDQXDOO\ RYHUULGH DQ\ SULFH WKDW LV GHIDXO

:KHQ \RX FUHDWH DQ 50%$ OLQH ZLWKRXW XVLQJ VKLSPHQW KLVW
SULFH UHWXUQHG IURP 6KLSSLQJ +LVWRU\ \RX FDQ HLWKHU HQW
V\IVWHP WR FDOFXODWH WKH SULFH IRU \RX 7KH 50% XVHV (QWHL
UXOHV WR GHWHUPLQH WKH 50%$ FUHGLW SULFH LI WKH 50%$ OLQH
50$ SULFH DGMXVWPHQW DXGLW UHFRUGY DUH FUHDWHG WR FDS
&65 FDQ UHYLHZ WKHVH SULFH DGMXVWPHQW DXGLW UHFRUGV ||
SULFH ZLOO EH VHW WR WKH ZHLJKWHG DYHUDJH RI WKH SULFLQ
DGMXVWPHQWY ZLOO EH SURUDWHG WR WKH 50%$ OLQHV EHLQJ SL

:KHQ DQ 50%$ OLQH PDWFKHV D 3URGXFW $GG SULFH UXOH D VHSI
WR DGG 7KH XVHU FDQ RSWLRQDOO\ VHOHFW WR DGG WKHP WR

(VWDEOLVKLQJ 5SHWXUQ 7\SH &RGHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7R GHILQH UHWXUQ W\SH FRGHV DQG UHVWRFNLQJ IHHV XVH WK
YJHHV FRPSRQHQWV

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
(VWDEOLVKLQJ 5HWXUQ 7\SH &RGH

7KLV VHFWLRQ GLVFXVVHVY KRZ WR GHILQH UHWXUQ W\SH FRGHYV

3DJHV 8VHG WR "HILQH 5HWXUQ 7\SH &RGF

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH

5HWXUQ 7\SH &RGHV 3D$B5(7851B7<3( '"HAQWKH DFWLRQV WKDW
UHWXUQHG JRRGYV LQLWLDWH

5HVWREN )JHHV 3DJH 50$B567.B6(7 '"HAQHWHVWRFNLQJ IHHV

SHWXUQ 7\SH &RGHV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 5HWXUQ 7\SH &RGHV SDJH 50%$B5(7851B7<3( WR GHILQH
JRRGV LQLWLDWH

IDYLIJDWLRQ

6HW 8S )LQDQFLDOV 6ROSOWERGXDW 5HDPWWEERU 0DQDJIJHPHQW
JRXQGDWRAQ WKHQH 5HWXUQ 7\SH &RGHV 20

ODWHULDO UHWXUQV QHFHVVLWDWH D YDULHW\ RI IROORZ XS DF!
UHWXUQ DQG WKH FRQGLWLRQ RI WKH UHWXUQHG JRRGV <RX PD
LI WKH SURGXFW LV GDPDJHG LQ VKLSPHQW RU FUHGLW WKH FXV

JLHOG RU &RQWURO '"HVFULSWLRQ

6DOHV 2UGHU $FWLRQ <RX FDQ KDYH 508V DXWRPDWLFDOO\ LQ
FUHDWLRQ RI D UHSODFHPHQW VDOHV R
WKDW DUH UHWXUQHG 7R GHWHUPLQH I
UHIHUHQFLQJ WKH UHWXUQ W\SH ZLOO I
UHSODFHPHQW VDOHV RUGHU SURFHVYV
RUGHU DFWLRQ

I1RWHBHSODFHPHQW VDOHVY RUGHUV DUH
SHQGLQJ VWDWXV

5HSODFH 3ULRU $WBHHFBHEIIMH QW VDOHYV
RUGHU LV DXWRPDWLFDOO\ FUHDWHG X!
RI WKH 50% LI WKH 50%$ OLQH LV VDYHG 2
VWDWX§YHRYKH RUGHU LV FUHDWHG IRU \
VDPH SURGXFW XQLW RI PHDVXUH 820
TXDQWLW\ WKDW WKH FXVWRPHU UHWXL
OLQHV RU VFKHGXOHY DUH SULFHG DFFI
FXUUHQW OLVW SULFHV OHVV D VWDQGI
GHWHUPLQHG E\ WKH RUGHU JURXS LI L

5HSODFH $IWHHY BHB®OIDSFWMPHQW VDOHYV
RUGHU LV DXWRPDWLFDOO\ FUHDWHG X!
WKH UHWXUQHG JRRGV 7KH RUGHU LV F
VDPH SURGXFW 820 DQG TXDQWLW\ WK
FXVWRPHU UHWXUQV 7KH RUGHU OLQH\
DUH SULFHG DFFRUGLQJ WR FXUUHQW O
VWDQGDUG GLVFRXQW GHWHUPLQHG E\
JURXS LI DSSOLFDEOH

8QNQRZ®HQ \RX HQWHU WKH 50$ \RX KL
QRW GHFLGHG WKH VDOHV RUGHU DFWL
FKDQJH WKH DFWLRQ ODWHU

1R $FWIZK® UHWXUQHG JRRGYV DUH QRW
1R UHSODFHPHQW VDOHYVY RUGHU LV FUH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE

&KDSWHU
(VWDEOLVKLQJ 5HWXUQ 7\SH &RGH

JLHOG RU &RQWURO 'HVFULSWLRQ

2UGHU *URXS 6HOHFW DQ RUGHU JURXS WR DVVRFLDW
UHSODFHPHQW VDOHV RUGHU LI \RX FKF
RQH FUHDWHG 7KH VWDQGDUG GLVFRX(
DVVRFLDWHG ZLWK WKH RUGHU JURXS |
XVHG DV WKH SULFH Rl WKH UHSODFHPF
\RX VHOERWRRWR $FW MRKANOIGY
XQDYDLODEOH <RX FDQ XVH RUGHU JUR
D QR FKDUJH UHSODFHPHQW RUGHU

I1RWHR SULFH WKH UHSODFHPHQW RUGH
FOLFN&WRHAXODWHEXBWIWMRD I URP WKH RUC
KHDGHU OLQH RU VFKHGXOH RU VDYH

&UHGLW $FWLRQ 50V FDQ DOVR LQLWLDWH WKH FUHDWL
PHPR IRU WKH FXVWRPHU ZKR LV UHWXL
PHUFKDQGLVH 6HOHFW DQ DFWLRQ IRU
WA\SH $00 508V WKDW UHIHUHQFH WKLYV
ZLOO KDQGOH UHWXUQHG PDWHULDO FU
PDQQHU WKDW \RX LQGLFDWH KHUH

,VVXH &UHGEZWHIRWWHP JHQHUDWHYV D F
PHPR XSRQ FRPSOHWLRQ RI WKH 50% LI
OLQH LV VDYHG ZLWXHDQ VWDWXYV RI

,VVXH &UHGLW 8 SRKH5S\H\NWMIBERVIHQHUDW F
D FUHGLW PHPR XSRQ UHFHLSW RI WKH
JRRGYV

B8QNQRZ®HQ \RX HQWHU WKH 50% \RX KL
QRW GHFLGHG ZKHWKHU WR UHTXHVW F
FKDQJH WKH FUHGLW DFWLRQ ODWHU

1R $FWI/K® FXVWRPHU LV QRW FUHGLWF
WLPH IRU WKH UHWXUQHG JRRGYV

6KLS 9LD &DUDDRHSUHLIKW 7HUPVWVRRGHWOXHYV WKDW \RX VHOHFW DUH WK
DQ 50$%$ XVHV ZKHQ LW UHIHUHQFHV WKH
FRGH

SHODWHG 7RSLFV

2UGHU *URXSV :LWK 50%V
7KLV VHFWLRQ GLVFXVVHV KRZ WR XVH RUGHU JURXSV ZLWK 5

SURGXFW $WWULEXWHV E\ 820 3DJH

8VH WKH 3URGXFW $WWULEXWHYVY E\ 820 SURGXFW DWWULEXWt
352'B820 WR UHVWULFW WKH XQLWY RI PHDVXUH DYDLODEOH
ODQDJHPHQW DQG GHILQH PLQLPXP DQG PD[LPXP RUGHU TXDQ
DQG PLQLPXP VHOOLQJ SULFHYV

5SHVWRFN )HHV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 5HVWRFN )HHV SDJH 50%$B567.B6(7 WR GHILQH UHVWRFI
IDYLJDWLRQ

BHW 8S )LQDQFLDOV 6ROGOWERGXBDW 5HDPWWBEEBHU 0DQDIJHPHQW
JRXQGDWRRG WHWWRFN )HHV E\ BOOGVRIAWWGRFN YHHV

,Q DGGLWLRQ WR LVVXLQJ D FUHGLW PHPR RU UHSODFLQJ UHWXL
FXVWRPHUV IRU UHWXUQ UHVWRFNLQJ IHHVY 7KH UHVWRFNLQJ IH
D SHUFHQWDJH RI WKH UHWXUQHG PDWHULDO VHOOLQJ SULFH 7

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULI

FRGH LQ D RQH WR RQH UHODWLRQVKLS <RX FDQ GHWHUPLQH ZK
UHVWRFNLQJ IHHV RQ WKH *HQHUDO ,QIRUPDWLRQ 6ROG 7R 2SW

JLHOG RU &RQWURO

'HVFULSWLRQ

5HDVRQ &RGH

6WDUW 'DWH

3HUFHQW $PRXQW 7\SH

&XUUHQF\ &RGH

7TRWDO )ODJ

<RX PXVW DOGHBQWADVRQ FRGHV ZLWK D
S5HWXUQHG ODWHULDOWSW KRUMWBRMWLRQ
5HDVRQ &RGH SDJH

(QWHU WKH GDWH RQ ZKLFXKUWWH UHVWR
EHFRPH HIITHFWLYH <RX FDQ DSSO\ PXO
SHU UHDVRQ FRGH IRU D JLYHQ SHULRG

<RX FDQ FKHDWHP BRXQW IRU D UHWXUQHG
TXDQWLW\ RU EDVH UHVWRFNLQJ IHHV F
WKH UHWXUQHG PDWHULDO V YDOXH (Q
DSSURSULDWH YHHOOMMHRLWY KHKHLIJKW RI W
SHUFHQW RSWLRQ

/) \RX VHOHFW $PRXQW \RX FDQ VHOHF\
FRGH

6HOHFW WR3ODKPIRWOAMW RU SHUFHQWDJH
WKH UHVWRFNLQJ IHH DSSOLHG DJDLQV
RUGHU QRW WKH IHH DSSOLHG WR HDFl
LQGLYLGXDOO\ <RX FDQ DSSO\ RQO\ RQ
UHVWRFNLQJ IHH SHU 50$ 5HVWRFNLQJ
SDVVHG WR 3HRSOHG6RIW %LOOLQJ ZKHI
DGMXVWV WKH FUHGLW PHPR E\ WKH DP
UHVWRFNLQJ FKDUJHV

® 1RWH

<RX PXVW DVVRFLDWH DQ 2UGHU ODQDJHPHQW EXVLQHVV XQ
%XVLQHVV 8QLW RQ WKH 2UGHU ODQDJHPHQW 'HILQLWLRQ
DQG GHILQH D UHVWRFNLQJ SURGXFW ,' RQ WKH $FFRXQWLQ
%LOOLQJ WR SURFHVV UHVWRFNLQJ IHHV ,1 \RX DUH UHW XU (
DQG KDYH WKH EXVLQHVV XQLW GHILQLWLRQ VHW XS WKH V
,QYHQWRU\ EXVLQHVV XQLW

SHODWHG 7RSLFV
SHWXUQ 7\SH &RGHV 3DJH

8VH WKH 5HWXUQ 7\SH &RGHV SDJH 50%$B5(7851B7<3( WR GHIL
UHWXUQHG JRRGYVY LQLWLDWH

ODQDJLQJ SHWXUQHG ODWHULDO IRL

3HRSOHG6RIW 2UGHU ODQDJHPHQW SURYLGHYVY D TXLFN HQWU\ IRUF

RUGHUYV

® 1RWH

8VH WKH 50%$ SDJHV LQ WKH ,QYHQWRU\ PHQX WR SURFHVV U
UHTXHVWY LQ BHRSOHG6RIW ,QYHQWRU\

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU

ODQDJLQJ SHWXUQHG ODWHULLI

7KLY VHFWLRQ GLVFXVVHV KRZ WR ZRUN ZLWK DQG SURFHVV 50%

3DJHVY 8VHG WR 3URFHVYV 50%V

IRU 6DOHYV

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&RS\ULJKW

50%$ )RUP 3DJH 50$B)250

&ORVH 50% 3DJH 581B20B&/26(B50%

&XVWRPHU 6KLSPHOQW58EBWRATBBEBD J3B+,67

6HOHFWLQJ 6HULDO 1X®P¥BH6UZ+WR6(5,$/20

5HWXUQ
6HULDO /RW 6HOHFW LFOG BOR3H 6B/2720

BHRSOH6RIW 5HFHLYDEXIQY5B'$7$ B66
&RQYHUVDWLRQV 3DJH

50% /LQH 3DJH 50$B/,1(

50$ +HDGHU 3URMHFW5\0$BHWERBREPH G
PDWHULDO DXWKRUL]J]DWLRQ KHDGHU
SURMHFWY 3DJH

&RQ4IXUDSRRH (QWU\S8BBH 1(B&21),*

50%$ 6HULDO /RW ,'V 3B0HB6(5,%$/B/27

509 /LQH BURMHFWYV BHH#MBXUQBIID 2 -
PDWHULDO DXWKRUL]DWLRQ OLQH
SURMHFWYVY 3DJH

5HSODFH 6DOHV 2UGHWW B/DIH

S5HYHQXH "LVWULEXWI5R@BIFFRXQWV
3DJH

3ULFH '"HWDLO 3DJH

50$B/1B35&%$8',7

SBULFH $GMXVWPHQW 3DWBLIMB 3DI'H/B6 (&

5HIXQG 3D\PHQW *URX%9¥BIFBXB*5283

SURPRWLRQ 'HWDLOV 503BH,1(B35202

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

2UDFOH DQG RU LWV DIILOLDWHYV

&DSWXUH UHWXUQ LQIRUPDW
IURP D FXVWRPHU DQG DVVLJ
50%$ ,' WR WKH RUGHU

508V WKDW KDYH EHHQ 1X0O0\
UHFHLYHG DQG RU IXOO\ FDQ
IRU WKH VHOHFWHG 20 EXVLQ
XQLW FDQ EH DXWRPDWLFDO(
FORVHG

S5HYLHZ VKLSPHQW DQG LQYR
KLVWRU\ DQG VHOHFW RUGH!
WR SRSXODWH WKH 50%$ OLQH

6HOHFW WKH VHULDO QXPEHL
UHWXUQHG

6HOHFW WKH ORW DQG VHULTEL
DUH UHWXUQHG

$GG RU YLHZ FRQYHUVDWLRQ
WKH FXVWRPHU

(QWHU RU FKDQJH 50$ OLQH
GHWDLOV

6HHO0$ )RUP 3DJH

9LHZ RU HQWHU LQIRUPDWLR
3HRSOH6RIW 3URMHFW &RVWI
WKH KHDGHU OHYHO

'LVSOD\RPRIKH J X U DRRLERH)
IRU D SURGXFW

9LHZ GHOHWH RU FKDQJH VI
DQG ORW ,'V IRU D OLQH

(QWHU LQIRUPDWLRQ IRU
3HRSOH6RIW 3URMHFW &RV WI
WKH OLQH OHYHO

9LHZ WKH UHSODFHPHQW VDC
RUGHUV WKDW DUH JHQHUDW
WKH 50%$ ZKHQ WKH 50% LV

HLWKHU HQWHUHG RU UHFHL)

6HOHFW UHYHQXH DFFRXQWYV
50%

'LVSOD\V WKH SULFLQJ GHWD
DQ 50% OLQH

'LVSOD\V WKH FRQGLWLRQV V
FDXVH WKH SULFH UXOH WR E
DSSOLHG

'LVSOD\V WKH UHIXQG SD\PHC
JURXSV IRU WKH 50% RU WKH
OLQH

S5HYLHZ DQG XSGDWH SURPRW
GHWDLOV IRU WKH 50% OLQH

ODUFK
3DJH R



ORACLE’

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULI

3DJH 1DPH "HILQLWLRQ 1DPH 8VDJH
20 6KLSPHQW +LVWRU25"86D @Y '5B9: 9LHZ VKLSPHQW KLVWRU\ DW
3DJH KHDGHU OHYHO

50$ )RUP 3DJH
20 6KLSPHQW +LVWRU25/B&H3B/,1(B9: 9LHZ VKLSPHQW KLVWRU\ DW
3DJH OLQH OHYHO

50$ )RUP 3DJH
6KLSPHQWYV E\ 6FKHGXB'B&BND3B6&+('BY: 9LHZ VKLSPHQW KLVWRU\ DW

VFKHGXOH OHYHO
50%$ J)RUP 3DJH

5HWXUQ ODWHULDO $X®%IKERWIEIDWLRQ 6SHFLI\ SDUDPHWHUV IRU WK

3DJH 5BHWXUQ ODWHULDO $XWKRUL]
UHSRUW <RX KDYH WKH RSWI
LOQFOXGH FDQFHOHG RUGHU C
WKH UHSRUW UXQ

50$ 5HIJLVWHU 3DJH 581B206 6SHFLI\ SDUDPHWHUV IRU WK
50$ 5SHIJLVWHU UHSRUW
2YHUGXH 50%$V 3DJH 581B206 6SHFLI\ SDUDPHWHUV IRU WK

2YHUGXH 508V UHSRUW

50$ )RUP 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 50%$ )RUP SDJH 50%$B)250 WR FDSWXUH UHWXUQ LQIRUP
DVVLJQ DQ 50% ,' WR WKH RUGHU

1IDYLIJDWLRQ
&XVWRPHU 5HMWQG @EHRWH DQG 8S GIDONGH BRI DR U P

® 1RWH

$00 QDYLIJDWLRQ OLQNV ZLOO EH DYDLODEOH IRU LQSXW HY
LQTXLU\N PRGH

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



&KDSWHU

ORACLE
ODQDJLQJ 5SHWXUQHG ODWHULI

RMA Form
Unit RMA Number *RMA Date *RMA Status *Reason Code Return Type Code

us0o1 RECO101 11/05/2002 |5 Open - DAMAGE  |@, RETURN  |@,

Sold To Bill To Transfer To

1000 Alliance Group 1000 Alliance Group Cust an st
Location Sold To Address Location Bill To Address Currency ustomer Shipmen N Istory
1 Display Override l_1 Display usDEl Customer Conversations
Contact Contact
Change Currency Display
Paula Smith Paula Smith
oo REhERmn o ReRERmE Header Notes/Attachments
Refund Payment Gre
Return From Return To R;alml]—l : m:n. ;UDS
14 Header Proje
1000 Alliance Group usoot @ usood !
Location Return From Address )
1 Display Override ™ Intrastat Transaction Flag
Contact I~ Restocking Fee
1 Paula Smith ™ Approval Required
Estimated Return Date Estimated Return Time Payment Terms 1D Pay Method RMA Pricing Date RMA Arbitration Plan
11/05/2002 75240 @ CHK @, El PROMO @,

RMA Lines Personalize | Find | View All \@ID First & 1 0f 1 ‘&' Last

“Line “Status “Product Source Product ID Actions Ru”ﬂ"““" Quantity oy peturnTo  MEtUmit | Extlet o oy RMA Line
eturned se Price  Amount
1) [open =] [sistem =] [10002 @, - actions 1.0000 1.0000 [EA@, [Usoofay 0.00 USD B &l =

RMA Summary Calculate Price

Return Goods Amount 0.00

RTV (Supplier) Amount 0.00

No Return Amount 0.00
RMA Total 000 USD

Return to Customer Returns

® 1RWH

<RX FDQ DVVLJQ DQ 50$ QXPEHU LQ $GG PRGH )RU H[DPSOH
1XPEHU WKDW XVHV WKH VDPH QXPEHU DV WKH RULJLQDO VL
KDYH WKH VIVWHP DXWRPDWLFDOO\ DVVLJQ D QXPEHU

JLHOG RU &RQWURO '"HVFULSWLRQ

50%$ 'DWH 9LHZ WKH FXUUHQW GDWH EXW \RX FDQ
YDOXH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R1



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
0DQDJLQJ 5SHWXUQHG ODWHULI

JLHOG RU &RQWURO

'HVFULSWLRQ

50$ 6WDWXV

5HDVRQ &RETEBHWXUQ 7\SH &RGH

6ROG 7R
&RQWDFW

'LVSOD\

2YHUULGH

6HOHFW D YDOXH

SBHQGL®RW$ LV QRW FRPSOHWH 7KH V\VW|
FDQQRW UHFHLYH JRRGV WKDW DUH UHI
508V ZLWK D V@HDQGUWRFUHDWH
UHSODFHPHQW VDOHV RUGHUYV DQG FUH
XQWLO WKH VWDWXASHY KKY @ YHWE KWAR
GHIDXOW YDOXH

2SH@®O0$ LV FRPSOHWH DQG UHDG\ IRU
SURFHVVLQJ 7KLV PHDQV WKDW WKH V\
UHFHLYH UHWXUQHG JRRGV FUHDWH UF
VDOHV RUGHUV DQG UHTXHVW FUHGLW)
UHPDLGSHRQWLO WKH ODVW OLQH RI WK
UHFHLYHG

&DQFHBHE LY QR ORQJHU YDOLG 1R UHF
DUH H[SHFWHG IRU LW QR FUHGLW PHP
DQG QR UHSODFHPHQW RUGHUV DUH JH¢
FDQQRW FKDQJH WKH 50$ VWDWXV LQ W
&DQFHDIHBKHUH DUH UHFHLSWV DJDLQV
50$ OLQHV DQG \RX FDQQRW FKDQJH DC
VWDW XD QFHOHBKHUH DUH DQ\ UHFHLSW
DJDLQVW WKH OLQH

&ORVHGO 50$ OLQHV DUH UHFHLYHG
1RWKRX FDQ FKDQJH W&BIRWMOW XV WR
QRQ LQYHQWRU\ LWHPYV

(QWHU YDOXHV WKDW DUH WKH GHIDXO\
50$ OLQHV <RX FDQ FKDQJH WKHP DV Q
1RWBHDVRQ FRGHV ZLWK D50BDVRQ W\S
&DQFPXOVW H[LVW LQ WKH V\VWHP
(QWHU D FXVWRPHU '

(QWHU WKH SULPDU\ FRQWDFW ZKR LV O
ZLWK WKH VROG WR FXVWRPHU GHIDXOV

&OLFN WR YLHZ WKH FXVWRPHU VROG W
UHWXUQ IURP DGGUHVYV

&OLFN WR RYHUULGH WKH DGGUHVYV IRU
UHWXUQ IURP FXVWRPHU

I1RWHI \RX FOLFN 2YHUULGH WKH QH[W
FOLFN 'LVSOD\ \RX ZLOO DFFHVV WKH QI
IRU WKH RYHUULGH

/IRFDWLRQ 6ROG 7R %LOO 7RQGHRWXX BRI\ QXPEHU Rl ORFDWLRQ

&XUUHQF\

DGGUHVVHV IRU FXVWRPHUV 7KH ORFD)
LGHQWDAHSULPDU\ IRU HDFK FXVWRPHU
DSSHDUV E\ GHIDXOW EXW \RX FDQ VHOC
ORFDWLRQ IURP WKH DYDLODEOH RSWLF
FXUUHQF\ FRGH WKDW LV DVVRFLDWHG
FXVWRPHU LV WKH GHIDXOW FXUUHQF\

, QWUDVWDW 7UDQVDFWLRQ J)ODX¥HOHFW LI WKH LWHPV WKDW DUH UHWX

2UDFOH DQG RU LWV DIILOLDWHYV

IRULQWUDVWDW UHSRUWLQJ 7KH V\VW
5DIWR B3HRSOHG6RIW %LOOLQJ IRU SURGX
UHWXUQHG IRU FUHGLW RQO\ DV ZHOO I
DQG UHSODFHPHQW

ODUFK
3DJH R



ORACLE

&KDSWHU
0DQDJLQJ 5SHWXUQHG ODWHULI

JLHOG RU &RQWURO

'HVFULSWLRQ

%LOO 7R &RQWDFW 5HWXUQ )URRH 3B\ MBI WRRG &RQWDFW DQG 5HWXUQG

DQEHWXUQ 7R

BULRULW\ 6KLS 7R RX\DWBREFSHHWD U' E\
GHIDXOW IURP WKH VROG WR FXVWRPHU
FKDQJH WKHP DV QHWSHFL OHGR X
GLVWULEXWLRQ QHWZRUN FRGH RQ WKH
,QIRUPDWLRQ 6KLS 7R 2SWLRQV SDJH |
SHWXUQ JURP FXVWRPHU WKH SULRULW
EXVLQHVV XQLW G 15HWOWNAB WKH

6HOHFW WKH SD\PHQW PHWKRG ,I \RX K
XS D GLVWULEXWLRQ QHWZRUN FRGH IR
FXVWRPHU WKH 3HRSOHBRIW ,QYHQWRL
8QLW LI RQH H[LVGW/4 QRIQ DMK kR X
6KLSSLQJ DQG 5HWXUQV SDJH GHIDXOW
SHWXUQHARQ WKH 50$ J)RUP SDJH <RX F
VHOHFW D GLIIHUHQW 3HRSOHGB6RIW ,QYF
8QLW

(VWLPDWHG 5HWRQQ/YWOWIBDWHG 5B WURQDO (QWHU D GDWH DQG WLPH

7LPH

3D\PHQW 7HUPV ,°

3D\ OHWKBOG\PHQW PHWKRG
50%$ 3ULFLQJ 'DWH

50$ SUELWUDWLRQ 30DQ

5HVWRFNLQJ )HH

$SSURYDO 5HTXLUHG

+HDGHU 1RWHV $WWDFKPHQWYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

7R EXVLQHVV XQLW UHTXLUHY FORVXUH
YDOLGDWLRQ DQG SURFHVVLQJ IRU UHF
DFWLYLWHHQHBR® WKH &ORVXUH &DOHQG
SDJH WKH (VWLPDWHG 5HWXUQ 'DWH LV
DJDLQVW WKH FDOHQGDU ,I WKH V\VWH
DQ HI[FHSWLRQ GDWH \RX ZLOO UHFHLY
PHVVDJH <RX FDQ HLWKHU FOLFN 1R WI
H[FHSWLRQ GDWH RU FOLFN <HV WR UH\
FOLFN <HV WKH V\VWHFNMWMWXXYXBQV WKH
YDOLG GDWH IRU UHFHLYLQJ RSHUDWLR

6SHFLAWK/H 3D\PHQW 7HUPYV ," 7KH 3D\PF
7THUP GHIDXOWYVY IURP WKH 20 50%$ EXVLQ

6SHFLAWHRH SD\PHQW PHWKRG IRU WKH 5

(QWHU D GDWH 7KLV GDWH ZLOO EH XV
HITHFWLYH GDWH LQVWHDG RI WKH 50% '
WKH SULFHU LV FDOOHG 7KH GHIDXOW
DQG LI QR YDOXH LV HQWHUHG WKH 504
XVHG DV WKH HIITHFWLYH GDWH ZKHQ WK
FDOOHG

6SHFLAHRYH DUELWUDWLRQ SODQ XVHG G
SULFLQJ FDOFXODWLRQ

6HOHFWHG E\ GHIDXOW LI \RX LQGLFDW!
*HQHUDO ,QIRUPDWLRQ 6ROG 7R 2SWLF
WKH VROG WR FXVWRPHU LV QRUPDOO\
UHVWRFNLQJ IHHV <RX FDQ GHVHOHFW

<RX FDQ FUAHDUMIBRZKDW XVHV WKLV RSW
LQ FRQMXQFWLRQ ZLWK WKH 9LUWXDO §
3HRSOHKRIMGRIVR URXWH WKH 50$ WR W
DSSURSULDWH SHUVRQ IRU DSSURYDO
FKHFN ER[ WR NHHS WKH VWDWXV RI WK
3HQGLQJ

&OLFN+WBEHHU 1RWHV $WVODRKNP WRW V
DFFHVV WKH 50$ +HDGHU 1RWHV $WWDF
SDJH

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULI

JLHOG RU &RQWURO

'"HVFULSWLRQ

5HIXQG 3D\PHQW *URXSV

50$ +HDGHU 3URMHFW

&KDQJH &XUUHQF\ 'LVSOD\

&XVWRPHU 6KLSPHQW +LVWRU\

&EXVWRPHU &RQYHUVDWLRQV

&DOFXODWH 3ULFH

9LHZ 3URGXFW $GG

&OLFNSWKHQ G 3D\PHQW OULRYN\S WR
DFFHVV WKH 5HIXQG 3D\PHQW *URXSV S
\RX FDQ HGLW WKH FUHGLW FDUG LQIRU
UHIXQG PHWKRG

&OLFNSWKHHDGHU 3UBMBHNWR DFFHVYV
WKH 50$ +HDGHU 3URMHFWYV SDJH

&OLFN WR WRJJOH EHWZHHQ WKH EDVH
WKH WUDQVDFWLRQ FXUUHQF\

&OLFN&SWKWRPHU 6KLSPHQ@LQINWWRU\
WUDQVIHU WR WKH &XVWRPHU 6KLSPHQ
SDJH

&OLFN&SWYXWRPHU &RQYHONVOQMW MWRRQ V
WUDQVIHU WR WKH &RQYHUVDWLRQV SD

&OLFN&SWRHAXODWH BWWRRQ WR WULJJHU \
SULFH FDOFXODWLRQ PDQXDOO\

&OLFNOWHKH 3URGXFOLEONGWR RSHQ WKH
BURGXFW $GG SDJH 7KLV OLQN LV DYDL
WKHUH DUH B3URGXFW $GGV +RZHYHU L
FDOFXODWLRQ UHVXOWY LQ 3URGXFW $
$GG SDJH ZLOO EH DXWRPDWLFDOO\ GL)\
WKH SULFH FDOFXODWLRQ

50$ /LQHV

JLHOG RU &RQWURO

'"HVFULSWLRQ

/LQH

BURGXFW 6RXUFH

BURGXFW '

5HODWHG /LQNV

AXDQWLW\ 5HWXUQHG

4XDQWLW\ %DVH

2UDFOH DQG RU LWV DIILOLDWHYV

9LHZ WKH VWDUWLQJ VHTXHQFH QXPEHL
OLQH QXPEHULQJ WKDW \RX HVWDEOLVK
QXPEHULQJ SDUDPHWHUYVY RQ WKH 2UGH!
ODQDIJHPHYUWLWLRQGHU ODQDJHPHQW
6HWXS SDJH DQG LQFUHPHQWY E\ WKRYV
SDUDPHWHUYV

9LHZ D GHIDXOW YDOXH IURP WKH *HQH|
,QIRUPDWLRQ 6ROG 7R 2SWLRQV SDJH
LQGLFDWHYV LI \RX DUH FKRRVLQJ WR HC
LQIRUPDWLRQ E\ FXVWRPHU SDUW QXPE
VIVWHP QXPEHU SURGXFW '

(QWHU D SURGXFW ," RU XVH WKH GHIDX
VKLSSLQJ KLVWRU\ OLQH WKDW \RX VHO

&OLFN WKH EXWWRQ WR YLHZ 6HDUFK IF
9LHZ 3URMHFWY LQIRUPDWLRQ

9LHZ DQ DPRXQW IURP WKH &XVWRPHU ¢
+LVWRU\ SDJH ,I \RX HQWHU 50$ OLQHYV
\RX PXVW HQWHU WKH TXDQWLW\ UHWXL
QRW YDOLGDWHG DJIJDLQVW FXVWRPHU V
KLVWRU\

9LHZ WKH TXDQWLW\ LQ WKH VWDQGDUC
UHWXUQHG LWHP )RU H[DPSOH VXSSRYV
VWDQGDUG (2D Q& WKH FXVWRPHU UHW X
RQH ER[ WKDW FRQWDLQV LWHPV |1 W
UHWXU@HG DYG WKH TXD@WHWN LV
TXDQWLW\ EDVH LV

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
0DQDJLQJ 5SHWXUQHG ODWHULI

JLHOG RU &RQWURO

'HVFULSWLRQ

820 DQGHW 8QLW 3ULFH

SHWXUQ 7R

9LHZ WKH SURGXFW GHIDXOW 820 HVWEL
WKH 3URGXFW $WWULEXWHV E\ 820 SDJt
HQWHU WKH SURGXFW ,' 7KH SURGXFW
DSSHDUV LBWVE®ILW4HQAGHRX DUH
SRSXODWLQJ OLQHV DXWRPDWLFDOO\ IL
KLVWRU\ WKH VIVWHP WDNHV WKH 820 I
SULFH IURP WKH VKLSPHQW KLVWRU\ RU
KLVWRU\ OLQH <RX FDQ FKDQJH WKH Qt
IRU WKH SURGXFW ,' WKDW LV UHWXUQH
VKLSPHQW KLVWRU\ OLQH

, | WKH TXDQWLW\ WKDW LV UHWXUQHG |
FXVWRPHU LV LQ D GLITHUHQW 820 WKD(
WKH RULJLQDO RUGHU LW LV YDOLGDW!
LQYHQWRU\ 820V LQVWHDG RI VDOHYV 82
VI\IVWHP FDQQRW DXWRPDWLFDOO\ FUHD
UHSODFHPHQW VDOHYV RUGHU LQ WKH U|
JRU H[DPSOH VXSSRVH WKDW D FXVWRP
SURGXFW LQ HDFKHVY WKDW LV VROG RQ
LV VWRFNHG LQ HDFKHY DQG FDVHV 7K
YDOLGDWHG DJDLQVW WKH LQYHQWRU\
LQFOXGH HDFKHV 7KH V\VWHP FDQQRW
DXWRPDWLFDOO\ FUHDWH D UHSODFHPH
IRU WKH UHWXUQ LQ HDFKHV EHFDXVH L
VDOHV 820 7KXV WKH 50%$ LV VDYHG EX
PXVW PDQXDOO\ HQWHU D UHSODFHPHQ
IRU WKH UHWXUQ XVLQJ D YDOLG VDOH\

9LHZ WKH 3HRSOHBRIW ,QYHQWRU\ %XVl
WKDWGRXQHW® WKH EXVLQHVV XQLW OH
WKH 6KLSSLQJ DQG 5HWXUQV SDJH <RX
WKLV YDOXH IRU HDFK OLGH4QH&X KDY
D EXVLQHVV XQLW OHYHO ,QYHQWRU\ E>
WKH 5HWXUQ 7R ,%8 GHIDXOWV WR WKH
WKH RULJLQDO RUGHU ZKHQ \RX SRSXOI
IURP VKLSPHQW KLVWRU\ ,I \RX SRSXOD
OLQHV PDQXDOO\ D®H4 R EBDGHHPRW Q

7R ,%8 WKH ,QYHQWRU\ EXVLQHVV XQLV
VHOHFWHG DW WKH KHDGHU GHIDXOWYV

1RWHKRX FDQ UHWXUQ SURGXFW WR DQ |
ORFDWLRQ WKDW GRHV QRW FDUU\ VWR
\RX PD\ ZDQW WKH SURGXFW UHWXUQHG
FHQWHU LQVWHDG RI WKH ZDUHKRXVH
FDVH \RX ZLOO UHFHLYH D ZDUQLQJ PH
UHG HUURU ER[ QH[W WR HDFK OLQH ZK
LQYDOLG LWHP UHWXUQ WR EXVLQHVV X
FRPELQDWLRQ <RX PXVW HLWKHU FKDQ
SURGXFW ," RU WKH UHWXUQ WR EXVLQF
YDOLG FRPELQDWLRQ ,I \RX OHDYH WKF
FRPELQDWLRQ WKLV FDXVHV SUREOHPYV
'KHQ HQWHULQJ 50$V IURP WKH ,QYHQW
PHQX \RX FDQQRW HQWHU DQ LQYDOLG
FRPELQDWLRQ ,I \RX GR VR \RX ZLOO G
VDYH WKH 508%

(W 1HW $PRHQMHQGHG QHW DPRX¥®OD\V WKH H{WHQGHG QHW SULFH IR

&XUUHQF\
50$% /LQH

OLQH
'LVSOD\V WKH FXUUHQF\ IRU HIWHQGHG
&OLFN WR DEFFIS0FD OLQH

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE &KDSWHU
ODQDJLQJ 5HWXUQHG ODWHULI

5HODWHG 7RSLFV

S5HWXUQ 7\SH &RGHV 3DJH
8VH WKH 5HWXUQ 7\SH &RGHV SDJH 50$B5(7851B7<3( WR GHIL
UHWXUQHG JRRGV LQLWLDWH

3HRSOHG6RIW *OREDO 2SWLRQV DQG 5HSRUWYV 8QGHUVWDQGLQ

&EXVWRPHU 6KLSPHQW +LVWRU\ 3DJH

8VH WKH &XVWRPHU 6KLSPHQW +LVWRU\ SDJH 50$B&867B6+,3B+,
LQYRLFH KLVWRU\ DQG VHOHFW RUGHU OLQHVY WR SRSXODWH WK

IDYLIJDWLRQ

&XVWRPHU 5HMQG BHHIHZ 50$ ,QIRUPRW LRIMWRPHU 6KLSPHQW
+LVWRU\

&OLFN&EYWNKWRPHU 6KLSPHQWQN.RWRNVMKH 50% )RUP SDJH

7KLV H[DPSOH LOOXVWUDWHY WKH ILHOGVY DQG FRQWUROV RQ Wi
FDQ ILQG GHILQLWLRQV IRU WKH ILHOGY DQG FRQWUROV ODWHU

Customer Shipment History

Business Unit US001

Shipment History Search

Source Bus Unit @, Ship Bus Unit @,
Sold To Customer 1000 Shipping ID @,
Ship Date From 09/06/2012 |[5] To |03/06/2013 |[H] Billing Unit @,
Order No @, Bill To Customer @,
Product Source | System v Invoice @,
] @, Customer PO @,
Description [ contracts Shipments
Search Clear Wild card Search (Uze ‘%
Shipment History Details Personalize | Find | View All | (E | ] First'4/ 1 of 1%/ Last

Product || Shipping/Billing

Retyrn ~ Source  Order o, Product b oguctid  Description Quantity Quantity

Quantity
Unit Line, Sched  Source UoM  Customer PO

Shipped Returned

Men's Long Sleeve

[ Us0o01 9000020, 1,1 Systemn 10000 Bike Jersey

1.0000 1.0000 EA

Sx Select All Products iS¢ Deselect All Products

$Q HDV\ ZD\ WR SRSXODWH 50%$ OLQHV LV WR UHYLHZ FXVWRPHU
VHOHFW WKH RUGHU OLQHVY WKDW UHIOHFW WKH UHWXUQHG PHU

I &XVWRPHU 6KLSPHQW +LVWRU\ LV XVHG WR SRSXODWH WKH 50
QHW SULFH IURP WKH RULJLQDWLQJ VFKHGXOHY RU LQYRLFHYV

® 1RWH

<RX FDQ YLHZ WKH &XVWRPHU 6KLSPHQW +LVWRU\ SDJH IURF
KRZHYHU \RX PXVW DFFHVV WKH SDJH IURP WKH 50% )RUP STL
SRSXODWH 50% OLQHYV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE’

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULLI

® 1RWH
8VH WKH LQTXLULHV LQ WKH &RQWURO ,QYHQWRU\ PHQX WR

JLHOG RU &RQWURO '"HVFULSWLRQ

6RXUFH %XV 8QLW (QWHU WKH 6RXUFH %XVLQHVYV 8QLW
6KLS %XV 8QLW (QWHU WKH 6KLS %XVLQHVYV 8QLW
BURGXFW 6RXUFH 6HOHFW WKH 3URGXFW 6RXUFH 7KH DYI

DUBRXVWRBHWIWHB&DQ&LYHUVDO
. 6HOHFW WKH 3URGXFW

6RXUFH 8QLW 2UGHU 1R RUMQHUBKHKHR®GHU QXPEHU FXVWRPHU 32 SXU|
QXPEHU OLQH VCPREMBXXWH6RXUFRIUGHU QXPEHU SURGXFW ," TXDQWLW)
BURGXFW ," '"HVFULSWLRQ 4XDQWDWWEKN\SSHW XUQHG DQG 820 IURP WK
4XDQWLW\ 5SHWXUQO&XBRWRPHU 3RX VHOHFW DUH FRSLHG WR WKH 50% O
FXVWRPHU SXUFKDVH RUGHU DUH UHWXUQHG WR WKH 50% )RUP SDJH

VHOHFW OLQHV WR FRS\ RQO\ LI \RX DFF

SDJH IURP WKH OLQN RQ WKH 50% )RUP

IRWKHYHQ WKRXJK WKH XQLW SULFH GRH
DSSHDU RQ WKH &XVWRPHU 6KLSPHQW +
SDJH LW LV DYDLODEOH IRU WKH V\VWF
50$ OLQH

6KLS 8QLW B6KLSSLQJ ," B6KLS 'DWKH VAHLOOBMRPIWKH OLQHV WKDW \RX VHC

8QLW ,QYRLFBIQBLOMWLQJ 6WDWXARSLHG WR WKH 50$ OLQHV DQG \RX DU
WR WKH 50% )RUP SDJH <RX FDQ VHOHF
FRS\ RQO\ LI \RX DFFHVVHG WKH SDJH Il
RQ WKH 50$% )RUP SDJH

6HOHFW $00 IURBXHWNFW $00 ROREGXFWNR VHOHFW RU GHVHOHFW DOO F
SDJH 7KLV OLQN LV DYDLODEOH RQO\ L
WKH SDJH IURP WKH 50% )RUP SDJH

5HWXUQ WR 508% &OLFN WR UHWXUQ WR WKH 50% )RUP SD
LV DYDLODEOH RQO\ LI \RX DFFHVV WKH
50%$ )RUP SDJH

6HOHFWLQJ 6HULDO 1XPEHUV WR 5HWXUQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 6HULDO /RW 6HOHFWLRQ SDJH 50%$B6+3+6B6(5,%$/20 WR
LV UHWXUQHG

I1DYLJDWLRQ

&OLFN WKH 6HULDO 1XPEHU 6HOHFWLRQ EXWWRQ QH[W WR WKH F
+LVWRU\ SDJH

JLHOG RU &RQWURO '"HVFULSWLRQ

4XDQWLW\ 6KLSSHG 9LHZ WKH RULJLQDO DPRXQW WKDW ZDV

6HOHFW '"HVHOHFW $00 ,'V &OLFN WR VHOHFW RU GHVHOHFW DOO F
<RX FDQ DOVR VHOHFW WKHP LQGLYLGX

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
ODQDJLQJ 5SHWXUQHG ODWHULLI

6HULDO /RW 6HOHFWLRQ 3DJH

8VH WKH 6HULDO /RW 6HOHFWLRQ SDJH 50%$B6+3+6B/2720 WR VH

DUH UHWXUQHG
I1DYLJDWLRQ

&OLFNsAMKI-D O /RW 6GIIOHF WDRDRWKH &XVWRPHU 6KLSPHQW +LVWRU\

JLHOG RU &RQWURO

'"HVFULSWLRQ

4XDQWLW\ 6KLSSHG

6HOHFW '"HVHOHFW $00

9LHZ WKH RULJLQDO DPRXQW WKDW ZDV
WKH LWHPFRDMIX UMEH P WKH
FRQ4JXUDMRIRQDDOVR DSSHDUV

&OLFN WR VHOHFW RU GHVHOHFW DOO F
<RX FDQ DOVR VHOHFW WKHP LQGLYLGX
6HULDOJAMRRKS ER]

(QWHULQJ RU &KDQJLQJ 50$%$ /LQH 'HWDLOV

8VH WKH 50$% /LQH SDJH 50%$B/,1( WR HQWHU RU FKDQJH 50% OLQ

IDYLIJDWLRQ

&OLFNs KM QBILQN RQ WKH 50$ )RUP SDJH

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt
IRU WKH ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

RMA Line

Unit US001 RMA Number RECO111

RMA Line Details

*Liﬂel 1 *Slalusl Open
Return From Customer | 1004

Return From Address Display Override

“Product Source | System

Product ID[10032
Return to Option | Return to IBU

Quantity Returned 2.0000
UOM|EA
Pricing UOM |EA
Replacement Product ID

Return To W
Reason Code [DAMAGE
Return Type Code IW
Estimated Return Date lm
Estimated Return Time W
Freight Terms l—
Return Via
carfer[—

Calculate Price

Back to RMA Form

Change Currency Display

Find | View All First'& 1 of 1 &/ Last

[ intrastat Transaction Flag Line Notes/Attachments [#1[=]

Location 1 Cn|1tact|_1 Price Detail

Refund Payment Groups
Revenue Distribution Accounts
=l RMA Line Project
4 Season Convertible Tent Select Configuration Code
Serials/Lots
View Replacement Sales Orders

E
[ Price Protected
Net Unit Price 27,5000
Extended Net Amount 5500 USD

Tax Customer Group
Distribution Type

Customer PO |

Payment Terms |D|

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ

*

Pay Method | Check =

Credit Action |ssue Credit Mow j

Order Action Replace Prior to Receipt ﬂ

Print Method | Printer =l
ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH RI



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
0DQDJLQJ 5SHWXUQHG ODWHULI

7KH VAVWHP SRSXODWHY PDQ\ ILHOG YDOXHV RQ WKLV SDJH IURP
ILHOGY DUH DYDLODEOSR LRW BHGL WXBE &X[F Y I3 Q/F\

JLHOG RU &RQWURO

'"HVFULSWLRQ

&KDQJH &XUUHQF\ 'LVSOD\

&OLFN WR WRJJOH EHWZHHQ WKH EDVH
WKH WUDQVDFWLRQ FXUUHQF\

/IRFDWDR@BHWXUQ )URP &XVWRPHWUHZ WKH GHIDXOW ORFDWLRQ WKDW L\

SURGXFW '

5HSODFHPHQW 3URGXFW '

SHWXUQ WR 2SWLRQ

.LW B3URGXFW '

BULFH 3URWHFWHG

BULFLQJ 820

(IWHQGHG 1HW $PRXQW

3D\ OHWKBOG\PHQW PHWKRG
&DUULHU '
7D[ &XVWRPHU *URXS

2UDFOH DQG RU LWV DIILOLDWHYV

WKH UHWXUQ IURP FXVWRPHU IURP WKt
SDJH <RX FDQ VHOHFW DQ DOWHUQDW|
UHTXLUHG

(QWHU D SURGXFW ," RU XVH GHIDXOW I
VKLSSLQJ KLVWRU\ OLQH WKDW \RX VHO

$OORZV D GLIITHUHQW SURGXFW ," WR EF
FDVH WKH UHWXUQHG SURGXFW LV LQDF
GHVLUHG DV D UHSODFHPHQW 2QO\ LIV
$FWLARHDORBSWLBESODFH 3ULRURWR 5HFHL
5HSODFH $IWHIRXHDFHWIW S5HSODFHPHQV
BURGXFW ," EH YLVLEOH

6HOHFW DQ RSWLRQ WR VSHFLI\ ZKHWK
VKRXOG EH UHWXUQHG WR WKH ZDUHKR
VXSSOLHU RU UHWXUQ LV QRW UHTXLUI
DYDLODEOH RSWLRQV DUH

S5HWXUQ5HMMXUQ WKH SURGXFW WR WKH
EXVLQHVY XQLW 7KLV LV WKH GHIDXOW

S5HWXUQS8GMWKXKUQ WKH SURGXFW WR WKH
GLUHFWO\ I WKLY RSWLRQ LV VHOHFW
HQWHU D 6XSSOLHU ," DQG 6XSSOLHU /R
WKH DGGUHVV RI WKH VXSSOLHU ZLOO E
WKH 50$%$ UHSRUW

1R 5GHWXB@HHG WR UHWXUQ WKH SURG:
RSWLRQ LV DXWRPDWLFDOO\ VHOHFWHG
HQWHUHG RQ WKH 50% OLQH LV QRW DQ
LWHP

'LVSOD\V WKH SDUHQW NLW SURGXFW '
SURGXFW UHWXUQHG LV IURP D NLW

6HOHFW WKLY RSWLRQ WR GHWHUPLQH
SULFH RI WKH 50%$ OLQH VKRXOG EH SUR
HLWKHU PDQXDOO\ RU DXWRPDWLFDOO\
6HOHFWLQJ WKLV RSWLRQ ZLOO FDXVH |
E\SDVV WKH FDOFXODWLRQ RI WKH 50% «
RSWLRQ LV VHOHFWHG 4NMRIBAMEBKFLQJ LC
DV SULFH DQG SULFLQJ 820 ZLOO EH JU
DQG QRW DYDLODEOH IRU HGLWLQJ

'LVSOD\V WKH GHIDXOW YDOXH IURP WK
DQG DOORZV WKH SULFHU WR XVH DQ 82
WKH SHWXUQ 820

'LVSOD\V WKH HIWHQGHG QHW DPRXQW
OLQH

6SHFLAWHK/H SD\PHQW PHWKRG IRU WKH 5
9LHZ GHIDXOW IURP WKH 5HWXUQ 7\SH &

9LHZ GHIDXOW IURP WKH *HQHUDO ,QIRL
&XVWRPHU *URXS ,QIR SDJH

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
0DQDJLQJ 5SHWXUQHG ODWHULI

JLHOG RU &RQWURO

'"HVFULSWLRQ

5HWXUQ 9LD )UHLJKW 7THUPW Q®@GHYD WKWLRYW XUQ W\SH FRGH WKDW LV

&UHGLW $FWLRQ

'LVWULEXWLRQ 7\SH

ZLWK WKH 50% /LQH <RX FDQ PRGLI\ WK
YDOXHYV

9LHZ WKH EXVLQHVYV XQLW GLVWULEXWL
'LVWULEXWLEBR4WFHEHWUHQW GHSDUWPH(
RU FRVW FHQWHUV :KLOH WKH WUDQVD
GHWHUPLQHYVY WKH GHELW DQG FUHGLW
PRVW WUDQVDFWLRQV GLVWULEXWLRQ
ZKHQ WKH DFFRXQW GLVWULEXWLRQ GH
ZKLFK GHSDUWPHQW RU FRVW FHQWHU |
SURGXFW

32 1XPEHBWXUFKDVH RUGHU QXPBHHZ DQG PRGLI\ WKH 32 QXPEHU WKDW

3D\PHQW 7HUPV ,°

3ULQW OHWKRG

&DOFXODWH 3ULFH

9LHZ 3URGXFW $GG

/LQH 1RWHV $WWDFKPHQWYV

BULFH '"HWDLO

5HIXQG 3D\PHQW *URXSV

2UDFOH DQG RU LWV DIILOLDWHYV

DVVRFLDWHG ZLWK WKH VKLSPHQW WKD
RQ WKH OLQH

6SHFLAWHKR/H 3D\PHQW 7HUPV ,' 3D\PHQW
7THUPV DW WKH OLQH OHYHO GHIDXOW IL

6HOHFW D SULQW PHWKRG 9DOXHV DUH
3ULQVBMUQW D KDUG FRS\ Rl WKH 50% IR
)D[)D[ WKH IRUP WR WKH FXVWRPHU |
J)LOBHQG WKH IROMPM WR D

1RWBHRSOH6RIW GRHV QRW GHOLYHU W
IRU SULQWLQJ ID[LQJ4GRKRB LBHBWLQJ D
DFNQRZOHGJPHQW \FRQRY XRKKHV

VIVWHP WR GR WKDW

I1RWHRX FDQ DOVR GULOO EDFN IURP Wt
UHSODFHPHQW VDOHY RUGHU WR GHWH!I
OLQH WKDW LV DVVRFLDWHG ZLWK WKH
YLHZ DOO UHFHLSWV IRU WKH 508%

&OLFN&SWRHAXODWH XXWWRQ WR WULJJHU \
SULFH FDOFXODWLRQ PDQXDOO\

&OLFN WKH 9LHZ 3URGXFW $GG OLQN WHF
BURGXFW $GG SDJH 7KLV OLQN LV DYDL
WKHUH DUH B3URGXFW $GGV +RZHYHU L
FDOFXODWLRQ UHVXOWY LQ 3URGXFW $
$GG SDJH ZLOO EH DXWRPDWLFDOO\ GL)\
WKH SULFH FDOFXODWLRQ

&OLFN WKIHRWH\H $W W D FEIPOIND WR
DFFHVV WKH 50% /LQH 1IRWHV $WWDFKPF

&OLFN WIKBHULERIHHWDQN WR DFFHVV WKH
50$ 3ULFH '"HWDLO SDJH

&OLFNSWKHQ G 3D\PHQW OULRYNS WR
DFFHVV WKH 5HIXQG 3D\PHQW *URXSV S
\RX FDQ HGLW WKH FUHGLW FDUG LQIRU
UHIXQG PHWKRG

7KH 5HIXQG 3D\PHQW *URXSV SDJH LV X'
GLVSOD\ WKH UHIXQG SD\PHQW JURXSV
7KH SDJH DOVR GLVSOD\V WKH 50% OLQF
WR WKH JURXS DQG WKH WRWDO DPRXQ
JURXS ,I SD\PHQW PHWKRG LV FUHGLW
FUHGLW FDUG VHFWLRQ RI WKH SDJH ZL
WR WKH XVHU IRU HGLWLQJ

ODUFK
3DJH R



ORACLE’

50$ 6HULDO /RW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULI

JLHOG RU &RQWURO

'"HVFULSWLRQ

6KLSSLQJ 'HWDLOV

,QYRLFH '"HWDLOV

6HULDOV /RWYV

6HO MR 4IJXUDWRR®

50 /LQH 3URMHFW

TKHKLSSLQJ "HOMMINO VYV GLVSOD\HG LI Wl
50$ OLQH LV FUHDWHG IURP &XVWRPHU
+LVWRU\ &OLFN RQ WKH OLQN WR RSHQ
6KLSPHQWYVY E\ 6FKHGXOH SDJH WKDW Gl
VFKHGXOH GHWDLOV

/ILQNV DUH SUHVHQW LQ 6KLSPHQWYV E\ ¢
SDJH WR DOORZ WKH XVHU WR GULOO W
VDOHVY RUGHU IRU WKH VFKHGXOH DQG
LOQYRLFH GHWDLOV

7TKHQYRLFH 'H&ZDQ®OWYV GLVSOD\HG LI WK
50$ OLQH LV FUHDWHG IURP &XVWRPHU
+LVWRU\ DQG LW KDV EHHQ ELOOHG &C
WR RSHQ LQYRLFH LQTXLU\ SDJH WR UH
LOQYRLFH GHWDLOV

&OLFN6EWKHDOVORWN WR DFFHVV WKH 50
6HULDO /RW ,'V SDJH

&OLFN6WERHARN4IJXUDWRBBLQN WR
DFFHV\&REH X UDSRRH (QWU\ SDJH

&OLFNSWKHL.QH 3URMHFNWWR DFFHVV WK
50 /LQH 3BURMHFWYV SDJH

9LHZ 5 HSODFHPHQW 6DOHV 2UGHKOVYFNOWHKH SHSODFHPHQW 6 DMHM2UGHU

WR DFFHVV WKH 5HSODFH 6DOHV 2UGHU

BHYHQXH 'LVWULEXWLRQ $FFRXQ@WYFNSWKHQXH 'LVWULEXWLR@QM$FFRXQ

WR DFFHVV WKH 5HYHQXH 'LVWULEXWLR
SDJH

8VH WKH 50%$ 6HULDO /RW ,'V

,'V 3DJH

UHWXUQHG PDWHULDO DXWKRUL]DYV

50$B6(5,%$/B/27 WR YLHZ GHOHWH RU FKDQJH VHULDO DQG ORW

IDYLIJDWLRQ

& OLF N MKLHD O VOIRWWVRQ WKH 50$% /LQH SDJH

JLHOG RU &RQWURO

'"HVFULSWLRQ

8QLW 50% 1XPEHU 50% /LQH 3UBGKF#WDOXHV IURP HQWULHVY DW WKH 50

4AXDQWLW\ 5H\UREZH G
6HULD @ QIGRW '
([SLUDWLRQ 'DWH

4XDQWLW\

9LHZ GHOHWH RU EKOD @IV WIKGIOH

JRU ORW FRQWUROOHG LWHPV WKH ORV
LV DVVLIQHG DW WKH VRXUFH EXVLQHV'
RULJLQDOO\ VKLS&HGIGO RMIDGKRQ O\

9LHZ WKH TXDQWLW\ IRU WKH VKLS VHU
ORW FRQWUROOHG LWHP

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULLI

® 1RWH

<RX FDQ DGG PXOWLSOH VHULDO ,'V PDQXBABOLEWURWSBSUWLQ
ER[ 7KH VHULDO ,' ORW ," DQG TXDQWLW\ VKLSSHG ZLOO D
RU ORW FRQWUROOHG LWHPVY WKDW DUH UHWXUQHG

5HYHQXH 'LVWULEXWLRQ $FFRXQWYV 3DJH

8VH WKH 5HYHQXH 'LVWULEXWLRQ $FFRXQWYV SDJH 50%$B/,1( WR
50%

1IDYLJDWLRQ
&OLFNo MMKHHQ XH 'LVWULEXWIOR @ I$ FRFRQR XMXWV50$ /LQH SDJH

JLHOG RU &RQWURO 'HVFULSWLRQ

5HYHQXH &RGH 6HOHFW D FRGH <RX FDQ KDYH PXOWLS
FRGHV

SHUFHQWDJH OXVW WRWDO SHUFHQW

SURPRWLRQ '"HWDLOV 3DJH

8VH WKH 3URPRWLRQ 'HWDLOV SDJH 50%$B/,1(B35202 WR UHYLHZ
IRU WKH 50% OLQH

1IDYLIJDWLRQ
&OLFNSWRKRARWLRQ CHWDLRY WKH 50$ /LQH SDJH

.| WKH 50%$ ZzZDV SRSXODWHG IURP &XVWRPHU 6KLSPHQW +LVWRU\
IURP WKH RULJLQDO RUGHU 2WKHUZLVH \RX FDQ XSGDWH WKH R

JLHOG RU &RQWURO '"HVFULSWLRQ
3URPR 'HWDLO &OLFN WKH LFRQ WR DFFHVV WKH 3URPF
SDJH

S5HIUHVK BURPRWLRQ '"HWDLOV &OLFN WKLV EXWWRQ DIWHU PDNLQJ DQ
WKH SURPRWLRQ

SHIXQG 3D\PHQW *URXSV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 5HIXQG 3D\PHQW *URXSV SDJH 50%$B3%<B*5283 WR GLVS
JURXSV IRU WKH 50%$ RU WKH 50%$ OLQH

1IDYLIJDWLRQ
&OLFNeMIKI®OG 3D\PHQWOURX RQ WKH 50$ )RUP SDJH
&OLFNeMKI®OG 3D\PHQWOURX RQ WKH 50$ /LQH SDJH

50$ FDSWXUHV FUHGLW FDUG LQIRUPDWLRQ DQG SDVVHV WR %LO
FUHGLW FDUGV IURP PXOWLSOH RUGHUV RU LQYRLFHV JURXSLQ.
RU LQYRLFH ZLOO EH XVHG DV D XQLW WR VSHFLI\ WKH UHIXQG S

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
2YHUULGLQJ 50% $GGUHVYV

LQIRUPDWLRQ 7KLV ZLOO DOVR DOORZ UHIXQGLQJ WR WKH VDPH

WKH JRRGYV

JLHOG RU &RQWURO

'HVFULSWLRQ

3D\PHQW OHWKRG

3D\PHQW 7HUPV '

BURGXFW 6RXUFH 3URGXFW

6HOHFW WKH SD\PHQW PHWKRG IURP WK
GRZQ OLVW 7KH DYDLOBBOK RSWLRQV |
&KHFN &UHGLW &UG DQ®UDRN()T)7

6SHFLI\ WKH 3D\PHQW 7HUPV ," 3D\PHQV
GHIDXOW IURP WKH OLQH OHYHO WR IRLU
SD\PHQW JURXSV EDVHG RQ WKH SD\PHC
SD\PHQW WHUPV RU FUHGLW FDUG GDWI

4XKDQOWDLI\W\WKH 3URGXFW 6RXUFH 3URGX

SHWXUQHG 4XDQWLWDB®RBXHUBDIXDQWLW\ 5HWXUQHG 4XDQWLW\ %DVH

&OHDU &UHGLW &DUG ,QIR

6HOHFW 3ULPDU\ &DUG

6HOHFW &UHGLW &DUG

&RS\ [URP %LOO 7R

&RS\ IURP 5HWXUQ JURP

6HOHFW %LOO 7R $GGUHVYV

PHDVXUH DQG &XUUHQF\

&OLFN WKLV EXWWRQ WR FOHDU DOO Wi
LQIRUPDWLRQ

&OLFN WKLV EXWWRQ WR VHOHFW WKH ¢
WKH FXVWRPHU DQG XVH LW IRU FUHGL\

&OLFN WKLV OLQN WR RSHQ WKH &UHGL
SDJH WR DOORZ WKH XVHU WR VHOHFW
FUHGLW FDUG

&OLFN WKLV EXWWRQ WR FRS\ WKH ELO
WKH 508%

&OLFN WKLV EXWWRQ WR FRS\ WKH UHW
DGGUHVV RI WKH 50%

&OLFN WKLV OLQN WR VHOHFW D %LOO
FXVWRPHU

2YHUULGLQJ 50 $GGUHVYV ,QIRUPDW

7KLV VHFWLRQ OLVWYV FRPPRQ HOHPHQWY DQG OLVWV WKH SDJH'

LQIRUPDWLRQ

3DJHVY 8VHG WR 2YHUULGH 50% $GGUHVV [(

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

50$ +HDGHU 5HWXUQ bORB$''56+3B+'5
$GGUHVYV UHWXUQHG PDWHULDO
DXWKRUL]DWLRQ KHDGHU UHWXUQ

IURP DGGUHVYVY 3DJH

50$ 6ROG 7R $GGUHV\OBBI$VX6BOQHG
PDWHULDO DXWKRUL]DWLRQ VROG WR

DGGUHVYVY 3DJH

50$ &XVWRPHU $GGUHMWB&867BS$''5

UHWXUQHG PDWHULDO
DXWKRUL]DWLRQ FXVWRPHU
DGGUHVYVY 3DJH

&XVWRPHU $GGUHVV ZBEMBS$ '5(66

2UDFOH DQG RU LWV DIILOLDWHYV

2YHUULGH WKH 50%$ UHWXUQ |
DGGUHVY LQIRUPDWLRQ DW W
50$ KHDGHU OHYHO

6HHO$ )RUP 3DJH

&KDQJH WKH 50%$ VROG WR
DGGUHVYV LQIRUPDWLRQ
6HHO0$ )RUP 3DJH

9LHZ WKH DGGUHVYV IRU WKH
FXVWRPHU RQ WKH 50%

6HHO0$ )RUP 3DJH
9LHZ WKH DGGUHVYV IRU WKH

FXVWRPHU ZKR UHWXUQHG W
SURGXFWYV

ODUFK
3DJH R



ORACLE’

&KDSWHU
$VVRFLDWLQJ 1RWHV DQG $WWDFKPHQWYV :LWK

3DJH 1DPH '"HILQLWLRQ 1DPH 8VDJH
50$ /LQH 5HWXUQ )URGPSBS$''56+3B/1 &KDQJH WKH 50% UHWXUQ IUR
$GGUHVV UHWXUQHG PDWHULDO DGGUHVV DW WKH OLQH OHY*H

DXWKRUL]DWLRQ OLQH UHWXUQ IURP
DGGUHVV 3DJH

&RPPRQ (OHPHQWV 8VHG LQ 7KLV 6HFWLR

JLHOG RU &RQWURO '"HVFULSWLRQ

'"HOHWH $GGUHVYV 2YHUULGH , ] QHHGHG \RX FDQ VXEVHTXHQWO\ UHV
DGGUHVV UHSODFLQJ WKH QHZ DGGUHYV
RULJLQDO IURP DGGUHVYV E\ FOLENLQJ V
UHVWRUH WKH RULJLQDO DGGUHVYV

$VVRFLDWLQJ 1IRWHV DQG $WWDFKP
+HDGHUV DQG /LQHV

7KLV VHFWLRQ GLVFXVVHV KRZ WR DVVRFLDWH QRWH DQG DWWD

3DJHVY 8VHG WR $VVRFLDWH 1RWHY DQG $!

3DJH 1DPH "HILQLWLRQ 1DPH 8VDJH
50$ +HDGHU 1RWHYV $\WSBAFKPEHIQ WV $VVRFLDWH QRWHV DQG
3DJH DWWDFKPHQWY ZLWK 50$V DV
KHDGHU OHYHO
50$ /LQH 1RWHV $SWWBBEBHQMWY 27 ( $VVRFLDWH QRWHV DQG
UHWXUQHG PDWHULDO DWWDFKPHQWY ZLWK 50$V DV
DXWKRUL]DWLRQ KHDGHU QRWHYV OLQH OHYHO

DQG DWWDFKPHQWY 3DJH

50$ +HDGHU 1RWHV $WWDFKPHQWYV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 50%$ +HDGHU 1RWHV $WWDFKPHQWY UHWXUQHG PDWHUL
DWWDFKPHQWY SDJH 50$B+'5B127( WR DVVRFLDWH QRWHYV DQG
KHDGHU OHYHO

1DYLJDWLRQ
&OLFN+MIKGHU 1RWHV $WOWLMAK RDQSME )RUP SDJH

+HDGHU $WWDFKPHQWYV

JLHOG RU &RQWURO '"HVFULSWLRQ

$GG &OLFN$WBGHXWWRQ WR EURZVH IRU DQG |
DWWDFKPHQW

9LHZ $IWHU \RX XSORDG DQ DWWODIFKKPHQW F(

EXWWRQ WR YLHZ LW

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULDO IRL

JLHOG RU &RQWURO

'HVFULSWLRQ

$WWDFKHG )LOH

SWWDFKPHQW 7\SH

$IWHU \RX XSORDG DQ DWWDFKPHQW L\
DSSHDUV KHUH

(QWHU4WKHSH DQG HMWGF® IDSWRLR Q
WKH LWHP WKDW \RX UH DWWDFKLQJ

IRWIBWWDFKPHQW WX SHH LW HDRMW RIQ
EXW D FDWHJRUL]DWLRQ 8HXXHGDWWDF
WKURXJK VARQ@HPKXUDWLRQ

+HDGHU 1RWHYV

JLHOG RU &RQWURO

'"HVFULSWLRQ

SVBUHGH4A®BMOD QGDUG 1RWH

(QDEOH WKLV RSWLRQ WR DWWDFK D QR
XS LQ WKH VIVWHP RQ WKH 6WDQGDUG !
6HOHBW DQGDUG 1R WHR B RAMGH

DYDLODEOH RSWLRQV DOKSOWBKH UHVW R
HVWDEOLVKHG IRU WKH VWDQGDUG QRMW

.l WKLY RSWLRQ LV QRW FKHFNHG WKH
FUHDWHG LV D XQLTXHRWRWH SHHOHFW L
DQG HQWHU WKH7E8RMHD GQ WKH

'REXPHQWYV WR 3ULQW WKH 1RWHR2QD FXVWRP QRWH \RBHWRUWHOHFW V

ODWHULDO $XWKRUL]JDWLRQ

0DQDJLQJ 5HWXUQHG ODWHULDO

| R L

7KLY VHFWLRQ GLVFXVVHV zZzD\V WR PDQDJH UHWXUQHG PDWHULD

8VH WKH 3HRSOH6RIW ,QYHQWRU\ 50$ JRUP FRPSRQHQW WR HQWH
VWRFN UHTXHVWV WKDW LV GHPDQG IURP VRXUFHV RWKHU WKD

,Q 3HRSOHBRIW ,QYHQWRU\

\RX FDQ DFFHVV LQWHUQDO DQG H[W

WKH 50%$ )RUP SDJH DQG WKH QDYLJDWLRQ :KHQ \RX DFFHVV WK}
(IWHUQDO 6KLSPHQW +LVWRU\ SDJHV IURP WKH 50% )RUP SDJH \F
KLVWRU\ OLQHV WR SRSXODWH WKH 50% IRUP

3DJHV 8VHG

IRU ODQDJLQJ 5SHWXUQHG 0DW

3DJH 1DPH

'"HILQLWLRQ 1DPH

8VDJH

50$ )RUP 3DJH

50$ /LQH OLQN RQ WKHKH0$B$, JRR,R9

3DJH

50$ SGHWXUQ JURP /RFBWSIBBQ7B)520B/2&

UHWXUQHG PDWHULDO

DXWKRUL]DWLRQ UHWXUQ IURP

ORFDWLRQ 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

50$B)250B,19

2UDFOH DQG RU LWV DIILOLDWHYV

(QWHU 50$ WUDQVDFWLRQV I
PDWHULDO VWRFN UHTXHVWYV
RUGHUV ZLWK GHPDQG VRXUF
RWKHU WKDQ 3HRSOHG6RIW 2U
ODQDJHPHQW

&KDQJH RU HQWHU GHWDLO I
50$ OLQH WKDW \RX HQWHUH(
WKH 50% )RUP SDJH

9LHZ WKH DGGUHVV IRU WKH
ORFDWLRQ IURP ZKLFK WKH
PDWHULDO LV UHWXUQHG

ODUFK
3DJH R



ORACLE’

&KDSWHU

ODQDJLQJ SHWXUQHG ODWHULDO IRL

3DJH 1DPH '"HILQLWLRQ 1DPH

8VDJH

&KDUW)LHOG 2YHUUL GB¥B3D3JB& )

&KDUW)LHOG 2YHUULGH¥B3OAJIB&)

,OQWHUQDO 6KLSPHQW5658Wa5WB\6 3 D3IBH+, 67

6HULDO /RW 6HOHFW L@ B 6Q B/-H6BBB® D $/
SHTXHVWY 3DJH

6HULDO /RW 6HOHFW LFOG B 6@ B/+4BBQ DO
SHTXHVWV 3DJH

(IWHUQDO 6KLSPHQW &86/MBBY)\3BZ>JBI7B,19

BHULDO /RW 6HOHFW L5 B 6[#BH BRE(G, $/(;
S5HTXHVWV 3DJH

6HULDO /RW 6HOHFWLFO@B 6[VBH BB/ O(;
SHTXHVWYV 3DJH

5HWXUQ ODWHULDO $S®KRWE]DWLRQ
3DJH

8SGDWH &KDUW)LHOGV IRU W
50$ KHDGHU

8SGDWH &KDUW)LHOGV IRU W
50%$ OLQH

9LHZ PDWHULDO VWRFN UHTX
IRU DQ LQWHUQDO LVVXH

6SHFLI\ ZKLFK VHULDO ,'V DU
UHWXUQHG LQWHUQDO UHTX

6SHFLI\ ZKLFK VHULDO RU OR
DUH UHWXUQHG LQWHUQDO
UHTXHVWYV

6HBESHFLI\LQJ :KLFK 6HULDO |,
RU /RW .'V $UH 5HWXUQHG (][

SHTXHVWYV

9LHZ H[WHUQDO PDWHULDO V
UHTXHVWYV

6SHFLI\ ZKLFK VHULDO DQG O
DUH UHWXUQHG H[WHUQDO
UHTXHVWYV

6SHFLI\ ZKLFK VHULDO ,'V RU
,'V DUH UHWXUQHG H[WHUQD
UHTXHVWYV

6HHESHFLIN\LQJ :KLFK 6HULDO ,

RU /RW ,'V $UH 5HWXUQHG ([

SHTXHVWYV

6SHFLI\ SDUDPHWHUV IRU WK
5HWXUQ ODWHULDO $XWKRUL
JRUP <RX KDYH WKH RSWLRQ
LOQFOXGH FDQFHOHG RUGHU C
WKH UHSRUW UXQ

50$ )RUP 3DJH

8VH WKH 50%$ )RUP SDJH 50%$B)250B,19 WR HQWHU 50%$ WUDQVDFW
UHTXHVWY DQG RUGHUV ZLWK GHPDQG VRXUFHV RWKHU WKDQ 3H

IDYLJDWLRQ

,QYHQWRQE& WBERJH 5SHWXUQHCGD QIWHMWHD®EH ,QYHQ VDR WKH Q

50% )RUP

7KLY H[DPSOH LOOXVWUDWHY WKH ILHOGY DQG FRQWUROV RQ Wt

IRU WKH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

ILHOGY DQG FRQWUROV ODWHU RQ WKLV SDJH

ODUFK
3DJH R



ORACLE’

RMA Form

Unit RMA Number
Us010 REWO101

Return From Option

Internal Location
External Customer

Return From Location

USA - Fhoenix
Estimated Return Date
Distribution Type
OJ
Approval Required
RMA Lines
*Line *Status Item 1D
1 Closed 10003

*RMA Date

T

RMA Location Address

Quantity
Returned

3.0000

*RMA Status

Estimated Return Time

e

Base

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULDO IRL

*Reason Code

e ce

Return To
PHOENIX

Header Motes/Attachments

Transfer To
Chartfield Edit Option
Internal Shipment History
Customer Conversations
Personalize | Find | view all | & | E First'&' 1 of 1} Last
Quantity UOM Return To  Distribution Type EI;:Q Chart Edit
3.0000 EA Us010 |_EC'), Chart Edit

JLHOG RU &RQWURO

'"HVFULSWLRQ

50%$ 'DWH
50$ 6WDWXV

5HDVRQ &RGH

9LHZ WKH FXUUHQW GDWH E\ GHIDXOW

6HOHFW D YDOXH

3HQGLRWS$ IRUP LV QRW FRPSOHWH 7KH
FDQQRW UHFHLYH LWHPV UHIHUHQFHG F
WKDW KDYH D3WW0BWQRIWRO WKH VWDWXV
FKDQJHBSWR

2SH@O0$ IRUP LV FRPSOHWH UHDG\ IRU

SURFHVVLQJ DQG FDQ UHFHLYH UHWXU
50$ VWDWXV 28BPBRREM. O WKH ODVW OLQ
LWHP RI WKH 50$% LV UHFHLYHG 7KLV LV
YDOXH

&DQFHBHE LY QR ORQJHU YDOLG DQG QF
UHFHLSWV DUH H[SHFWHG IRU LW <RX F
50$ VWDWXV LQ W KD & ABIGIHW®KWM R H

DUH UHFHLSWV DJDLQVW DQ\ Rl WKH 50
\RX FDQQRW FKDQJH 50$% ©DQ HAHOMIBW X V
LI WKHUH DUH DQ\ UHFHLSWV DJDLQVW
&KDQJH WKH 50$ &DVMDR¥XWR@EFHVV WKH
50$ &DQFHO SDJH DQG HQWHU WKH GDW
UHDVRQ IRU WKH FDQFHOODWLRQV

&ORVHIO 50%$ OLQHY DUH UHFHLYHG 50¢
DUH DXWRPDW L &ED®WKSOWWK R
UHFHLYHG TXDQWLW\ RQ WKH OLQH LV J
HTXDO WR WKH UHWXUQHG TXDQWLW\

5HDVRQ FRGHV5Z$\BR @RHGH PXVW
H[LVW RQ WKH 5HDVRQ &RGHV SDJH

SHWXUQ JURP 2SWLRQV

2SWLRQ

$YDLODEOH )LHOGV

,QWHUQDO /RFDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

2UDFOH DQG RU LWV DIILOLDWHYV

6HOHFW D UHWXUQ IURP ORFDWLRQ IRU
IURP 3BHRSOHG6RIW ,QYHQWRU\ 9DOXHV L
ORFDWLRQV

ODUFK
3DJH R



ORACLE

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULDO IRL

2SWLRQ

$YDLODEOH )LHOGV

(I WHUQDO &XVWRPHU

&OLFNSWKHRFDWLRQ $@GQNWR DFFHVYV
WKH 50$ 5SHWXUQ )URP /RFDWLRQ SDJH
\RX FDQ YLHZ WKH LQWHUQDO ORFDWLR
IURP ZKLFK WKH VWRFN LV UHWXUQHG

6HOHFW WKH UHWXUQ IURP FXVWRPHU LC
UHWXUQ IURP ORFDWLRQ DV QHFHVVDU\
LVVXHV IURP 3HRSOHBRIW ,QYHQWRU\ |,
LQVWDOODWLRQ GRHV QRW LQFOXGH 3H
ODQDJHPHQW %LOOLQJ RU $FFRXQWYV &
WKH VIVWHP GRHVQ W YDOLGDWH WKH F

JRU HIWHUQDO FXVWRPHUV \RX FDQ YLI
WKH UHWXUQ IURP DG GIMBWOMIE@N FN WK
WR DFFHVV WKH 50%$ &XVWRPHU $GGUHYV
FDQ YLHZ WKH FXUUHQW UHWXUQ IURP |
WKHHUULBLIHN WR DFFHVV WKH 50% +HD
BHWXUQ )URP $GGUHVYVY SDJH DQG PRGLI
DGGUHVYV LQIRUPDWLRQ

JLHOG RU &RQWURO

'"HVFULSWLRQ

SHWXUQ 7R

7KH BHRSOH6RIW ,QYHQWRU\ %XVLQHVYV
ZKLFK WKH PDWHULDO LV UHWXUQHG

(VWLPDWHG 5HWXQ®/ WWPBWHG 53HWXUQKH FXUUHQW GDWH DQG WLPH 71

7LPH

'LVWULEXWLRQ 7\SH

$SSURYDO 5HTXLUHG

HVWLPDWHY RQO\ DQG WKH SODQQLQJ "
XVH WKHP DV D SRWHQWLDO VRXUFH RI

I WKH 5HWXUQ 7R EXVLQHVYV XQLW UHT!.
FDOHQGDU YDOLGDWLRQ IRU UHFHLYLQ.
GH4QR® WKH &0RVXUH &DOHQGDU SDJ}
VI\VWHP YDOLGDWHY WKH RUGHU V HVWI
GDWH DQG WLPH DJDLQVW WKH FDOHQG
HVWLPDWHG UHWXUQ GDWH DQG WLPH L
IRU UHFHLYLQJ DFWLYLWLHY DW WKH Gt}
EXVLQHVYVY XQLW D ZDUQLQJ PHVVDJH D
ZKHQ \RX VDYH WKH FKDQJH <RX FDQ L.
ZDUQLQJ RU UHVFKHGXOH WKH UHWXUQ
UHVFKHGXOH WKH V\VWHP FDOFXODWH
WKH QH[W YDOLG GDWH IRU UHFHLYLQJ
WKH GHVWLQDWLRQ EXVLQHVV XQLW

9LHZ WKH EXVLQHVYV XQLW V GLVWULEX\
'LVWULEXWLEBR4WFHEHWUHQW GHSDUWPH(
RU FRVW FHQWHUYV :KLOH WKH WUDQVD
GHWHUPLQHYVY WKH GHELW DQG FUHGLW
PRVW WUDQVDFWLRQV GLVWULEXWLRQ
ZKHQ WKH DFFRXQW GLVWULEXWLRQ GH
ZKLFK GHSDUWPHQW RU FRVW FHQWHU |
SURGXFW

.| VHOHFWHG WKH GHIDXOW \RX FDQ V
RQO\3IMQGLQJ

<RX FDQ XVH WKH OLQNV RQ WKLV SDJH WR DVVRFLDWH DGGLWLTF
VDYH WKH 50% )RUP SDJH EHIRUH WUDQVIHUULQJ WR &KDUW)LHO

VKLSPHQW KLVWRU\

2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE’

50$ /LQHV

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULDO IRL

(QWHU EDVLF LQIRUPDWLRQ IRU WKH 50%$ OLQH 7KLV LQIRUPDWL!
WKH 50% /LQH SDJH ZKHUH \RX FDQ PRGLI\ LW

JLHOG RU &RQWURO

'HVFULSWLRQ

/LQH

JWHP

4XDQWLW\ 5HI/XGZXH G

4XDQWLW\ %DVH
SHWXUQ 7R

'LVWULEXWLRQ 7\SH

7KH GHIDXORW LWHKWWHWXUQ OLQH 7KLV
YDOXH LQFUHPHQWYVY E\ RQH IRU HDFK D
OLQH

(QWHU WKH ,' IRU WKH LWHP WKDW \RX |
2Q0\ LWHPV ZLWKS$E W MYHW %R RG

'LVFRQWRQRBFWLWYH YDOXHV DQG RQO\
WKHVH LWHPV DSSHDU LQ WKH SURPSW

(QWHU WKH TXDQWLW\ DQG 820 IRU WKH
LWHP 7KH 820 PXVW EH D YDOLG VWREFN
IRU WKH LWHP

7KH TXDQWLW\ UHWXUQHG LQ WKH LWH

7KH 5SHWXUQ 7R EXVLQHWOHXQI@® WKDW
WKH KHDGHU OHYHO EHFRPHV WKH GHID
OLQHV <RX FDQ FKDQJH WKLV YDOXH R
OLQH EDVLYV

7KH GLVWULEXWLRQ W\SH WKDW \RX VH
KHDGHU OHYHO EHFRPHV WKH GHIDXOW
W\SH RQ DOO OLQHV <RX FDQ FKDQJH W
OLQH E\ OLQH EDVLV

SHODWHG 7RSLFV

3HRSOHG6RIW 0DQDJLQJ ,WHPV O0DQDJLQJ ,QYHQWRU\ E\ ,WHP 6
$SSOLFDWLRQ )XQGDPHQWDOV 8QGHUVWDQGLQJ 3HRSOHG6RIW

50$ /LQH OLQN RQ WKH 50$% )RUP 3DJH

8VH WKH 50% /LQH SDJH 50%$B/,1(B,19 WR FKDQJH RU HQWHU GHMW
HOQOWHUHG RQ WKH 50% )RUP SDJH

IDYLJDWLRQ

&OLFNoOBKH. QBILQN RQ WKH 50$ )RUP SDJH

$00 RI WKH ILHOGV RQ WKLV SDJH GHULYH WKHLU GHIDXOW YDO:
DYDLODEOH IRU BGIDMISED $ H KAPHESW

JLHOG RU &RQWURO

'"HVFULSWLRQ

32 1XPEHU

&DUULHU ,°'

7KH GHIDXOW LV WKH 32 QXPEHU WKDW
ZLWK WKH VKLSPHQW WKDW LV UHIHUHGQ
OLQH

7KH VA\VWHP UHWULHYHV WKH GHIDXOW
5HWXUQ 7\SH &RGHV SDJH

6HBHWXUQ 7\SH &RGHV 3DJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV

ODUFK
3DJH R



ORACLE

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULDO IRL

' QWHUQDO 6KLSPHQW +LVWRU\ 3DJH

8VH WKH ,QWHUQDO 6KLSPHQW +LVWRU\ SDJH 50%$B065B6+,3B+,67
UHTXHVWY IRU DQ LOQWHUQDO LVVXH

I1DYLJDWLRQ

,QYHQWRQE WHKORJIJH 5HWXUQH CD QIWMXMBOQDO &XVW 6KLSPHQW -
DQG WRM@UQDO 6KLSPHQW +LVWRU\

JLHOG RU &RQWURO '"HVFULSWLRQ

6KLS +LVWRU\ IRU 065V PRQWKWKH VI\VWHP UHWULHYHV WKLV YDOXH IL
L QYHQWHRAQLWLRQXVLQHVV 8QLW 2SWLRG
50$ '"HIDXOWV SDJH $00 VKLSPHQWV ZL
UDQJH WKDSHFRXSEHDU

&DWDORJ 6HDUFK % XWWRQ &OLFN&SWWHORJ 6HOWWKRQ WR VHOHFW
VSHFIMKLSPHQWY RU WR FKDQJH WKH GI
Rl WKH RUGHUV

6HOHFW $00 &OLFN WR VHOHFW DOO RI WKH OLQHV F
6HOHFW &OLFN WR VHOHFW VKLSPHQW KLVWRU\
5HWXUQ &OLFN WR FRS\ WKH ,WHP ," 4W\ 6KLSSF

DQG 'LVWULEXWHRGDD¥HY IURP WKH
VHOHFWHG OLQHV WR WKH 50%$ OLQHV

1IRWIBOWKRXJK &KDUW)LHOGYV DQG 3URM
DSSHDU RQ WKLV SDJH WKH\ DUH FRSL}
OLQH

El &OLFNOGWKHDO /RW 6 HRWMVMRIORQH[W WR
WKH VKLSPHQW KLVWRU\ OLQH LI WKH L
VHULDO VHULDO RU ORW FRQWUROOFLF
6HULDO /RW 6HOHFWLRQ SDJH ,QWHUQTI
6WRFN 5HTXHVWY 6HULDO ,' RU WKH 6
6HOHFWLRQ SDJH ,QWHUQDO ODWHULDC
S5HTXHVWYV /RW ," SDJH ZKHUH \RX FD(
VKLSSLQJ VHULDO VHULDO RU ORW FI

6SHFLI\LQJ :KLFK 6HULDO ,'V $UH 5HWXUQ
6HULDO /RW 6HOHFWLRQ ,QWHUQDO 5HTX

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 6HULDO /RW 6HOHFWLRQ SDJH 50%$B6+3+6B6(5,%/ WR VS
UHWXUQHG LOQWHUQDO UHTXHVWYV

IDYLIJDWLRQ
&OLFN6WHKHDO /RW BHOMMMNFRQRMKH ,QWHUQDO 6KLSPHQW +LVWRU\ .

,Q WKH VFUROO DUHD WKH VHULDO ,'V WKDW DUH DVVRFLDWHG .
WKH TXDQWLW\ VKLSSHG 6HOHFW WKH VaHOHDROW, " MWVKHDOMIEIND § & O X
WR VHOHFW RU GHVHOHFW DOO RI WKH VHULDO RU ORW URZV

,Q WKH VFUROO DUHD WKH VHULDO RU ORW ,'V WKDW DUH DVVRF
ZLWK WKH TXDQWLW\ VKLSSHG

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
ODQDJLQJ SHWXUQHG ODWHULDO IRL

JLHOG RU &RQWURO 'HVFULSWLRQ

6HULDOQGRW ,* 6HOHFW WKH VHULDO RU ORW ," WKDW L

6HOHFW '"HVHOHFW $00 ,'V &OLFN WR VHOHFW RU GHVHOHFW DOO F
URZYV

([SLUDWLRQ 'DWH 9LHZ IRU ORW FRQWUROOHG LWHPV WK

GDWH WKDW ZDV FDOFXODWHG DW WKH
XQLW XSRQ VKLSPHQW RI WKH ORW LI C

(IWHUQDO 6KLSPHQW +LVWRU\ 3DJH

8VH WKH ([WHUQDO 6KLSPHQW +LVWRU\ SDJH &867B6+,3B+,67B,1"
VWRFN UHTXHVWYV

IDYLIDWLRQ

,QYHQWRQE& WHKEORJIJH 5HWXUQH CD QIWHMMHHIU@MDO &XVW 6KLSPHQW +
DQG WKMIQUQDO 6KLSPHQW +LVWRU\

JLHOG RU &RQWURO '"HVFULSWLRQ

6KLS +LVWRU\ IRU 503V PRQWKWLHZ WKH WLPH SHULRG IRU WKH VKLSP
IRU 508V WKDW \RX HVWDEOLVK RQ WKH
'"HAQLWLREXVLQHVV 8QLW 2SWLRQV 508%
'"HIDXOWV SDJH $00 VKLSPHQWV ZLWKL
VSHFLAM®UBHFLDSEHD U

5 &OLFN6WKHDO /RW 6 ERWRVRIORQH[W WR
WKH VKLSPHQW KLVWRU\ OLQH LI WKH L
VHULDO VHULDO RU ORW FRQWUROOF
6HULDO /RW 6HOHFWLRQ SDJH ([WHUQD
BWRFN 5HTXHVWV 6HULDO ,' ZKHUH \F
VHULDO ,'V IRU WKH UHWXUQHG LWHPYV
6HULDO /RW 6HOHFWLRQ SDJH ([WHUQD

6WRFN 5HTXHVWY /RW ," ZKHUH \RX V
'V IRU WKH UHWXUQHG LWHPYV
6HOHFW &OLFN WR VHOHFW VKLSPHQW KLVWRU\
SHWXUQ WR 6HDUFK &OLFN WR FRS\ WKH 3URGXFW ,' 820 4V

8QLW 3ULFH &KDUW)LHEBOGGDQXHYURMHF
IURP WKH VHOHFWHG OLQHV WR WKH 50

IRWIBOWKRXJK 8QLW 3ULFH &KDUW)LHO
3URMHFWY GR QRW DSSHDU RQ WKLV SD
DYDLODEOH IRU WKH V\VWHP WR FRS\ W
OLQH

6HULDO /RW 6HOHFWLRQ ([WHUQDO 5HTXF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

8VH WKH 6HULDO /RW 6HOHFWLRQ SDJH 50%$B6+3+6B6(5,%/(; WR V
,'V DUH UHWXUQHG H[WHUQDO UHTXHVWYV

IDYLJDWLRQ
&OLFNsMKIFED O /RW 6GIIOHF WDRDRWKH ((WHUQDO 6KLSPHQW +LVWRU\ S

,Q WKH VFUROO DUHD WKH VHULDO ,'V WKDW DUH DVVRFLDWHG .
WKH TXDQWLW\ VKLSSHG

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE’

&KDSWHU
0DQDJLQJ 5HWXUQHG ODWHULDO )U

JLHOG RU &RQWURO 'HVFULSWLRQ
6HULDO .’ 6HOHFW WKH VHULDO ," WKDW LV UHWXL
6HOHFW '"HVHOHFW $00 ,'V &OLFN WR VHOHFW RU GHVHOHFW DOO F

URZV WKDW DSSHDU RQ WKLV SDJH

6SHFLI\LQJ :KLFK 6HULDO ,'V RU /RW 'V $l

8VH WKH 6HULDO /RW 6HOHFWLRQ SDJH 50%$B6+3+6B/27(; WR VSH
DUH UHWXUQHG H[WHUQDO UHTXHVWYV

8VH WKH 6HULDO /RW 6HOHFWLRQ SDJH 50%$B6+3+6B/27 WR VSHF
UHWXUQHG LQWHUQDO UHTXHVWYV

IDYLIDWLRQ
&OLFNSMKLID O /RW 6GBIOHF \WDRWKH ,QWHUQDO 6KLSPHQW +LVWRU\ :
1IDYLIJDWLRQ
&OLFNSMKLID O /RW 6BIOQHF W QRWKH ([WHUQDO 6KLSPHQW +LVWRU\ S

,Q WKH VFUROO DUHD WKH VHULDO RU ORW ,'V WKDW DUH DVVRF
ZLWK WKH TXDQWLW\ VKLSSHG

JLHOG RU &RQWURO '"HVFULSWLRQ

BHULDDQGRW ' 6HOHFW WKH VHULDO RU ORW ," WKDW L

6HOHFW 'HVHOHFW $00 ,'V &OLFN WR VHOHFW RU GHVHOHFW DOO F
URZV

(ISLUDWLRQ 'DWH 9LHZ IRU ORW FRQWUROOHG LWHPV WK

GDWH WKDW ZDV FDOFXODWHG DW WKH
XQLW XSRQ VKLSPHQW RI WKH ORW LI C

ODQDJLQJ 5SHWXUQHG ODWHULDO )UF

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
*

&RS\ULJKW

7KH 50% /RDG (,3 LV DQ LQERXQG DV\QFKURQRXV VHUYLFH RSHUD
IURP D WKLUG SDUW\ VIVWHP WR FUHDWH 50$V LQ 3HRSOHG6RIW
UHFHLYHV WKH WUDQVDFWLRQ WKH 50$ /RDG SURFHVV YDOLGDW
50$ WDEOH RU LI HUURUV DUH IRXQG LQWR WKH WUDQVDFWLRQ
UHVXEPLW WKH WUDQVDFWLRQ XVLQJ WKH 50% /RDG (,3 ODLQWHQ
'"HILQLWLRQV FRPSRQHQW

5SHODWHG 7RSLFV
3HRSOH6RIW ,QYHQWRU\ 6WDJLQJ 50% 5HFHLSWV 8VLQJ DQ (Ot
3HRSOHB6RIW 6XSSO\ &KDLQ ODQDJHPHQW ,QWHJUDWLRQ 3HRS

ODUFK
2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



SHRSOHO6RIW :RUN
&RPPRQ ,QIRUPDW

SHRSOHG6RIW :RUNLQJ :LWK 2UGHU W
5HSRUWV $ WR =

7KLV VHFWLRQ OLVWYV WKH UHSRUWYV LQ WKLY 'RFXPHQWDWLRQ
&EXVWRPHU UHSRUWYV
SURGXFW UHSRUWYV
BURGXFW Q9LVLRQ UHSRUWYV
5HWXUQ PDWHULDO DXWKRUL]DWLRQ 50% UHSRUWYV
&DVK GUDZHU UHSRUWYV

® 1RWH
QI9LVLRQ UHSRUWY DUH UXQ RQO\ IURP WKH 3HRSOH7RROV Z

JRU VDPSOHV RI WKHVH UHSRUWY VHH WKH 5HSRUW 6DPSOHV Wk
GRFXPHQWDWLRQ

&EXVWRPHU 5HSRUWYV

5HSRUW ,' DQG SHSRUMSWLRQ 1DYLJDWLRQ 5XQ &RQWURO 3DJH
1DPH

$5 /LVWV DOO FXVWRFVNWRP HUYG WKI8QB$5

7DEOH6HW &vaﬁ@M&N“”/XQLWEW&RWW@G WKHQ
&XVWRPHUV E\ 6HW,
DQG WKIHEDH6HW
&XVWRPHUYV

$FFRXQWYV 5HFHLYDEOH
DQG WE&X\OWRPHU
$FFRXQWYG WKHQ
&XVWRPHU 5HSRUWYV
DQG WEX\OWRPHUYV

E\ 6HW,DQG WKHQ
7DEOH6HW &XVWRPHUV

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
S3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &F

S5HSRUW ," DQG SHSRUMSWLRQ 1IDYLIJDWLRQ 5XQ &RQWURO 3DJH

1DPH

$5 /LVWV DOO FXVWRFRN@WRUSHFH E 8 DESS5H
%WXVLQHVY 8QLWWKH EXVLQHVV DQIGNWEXNQW R P HU
&XVWRPHUV $FFRXQW®G WKHQ

&XVWRPHU 5HSRUWYV
DQG WE&X\OWRPHUYV
E\ 8QLWQG WKHQ
%XVLQHVV 8QLW
&XVWRPHUV

&XVWRPHUYG WKHQ
SHSRUW®QG WKHQ
&XVWRPHUV E\ 8QLW
DQG WKNMQLQHVYV
8QLW &XVWRPHUYV

$5 /LVWV FXVWRP HEXARQMPI-ING W KIBQB$ 5
7DEOH6HW &RQWDPBWW,” LQFOXGHQRUWRQG WKHQ
WKHLU WLWOH SRRQHD FINQGE\ 6HW,
ID[ QXPEHUV DQG WKMHEDH6HW
&RQWDFWYV

$FFRXQWYV 5HFHLYDEOH
DQG WE&X\DWRPHU
$FFRXQWYG WKHQ
&XVWRPHU 5HSRUWYV
DQG WERQWDFWYV E\
7DEOH6B®G WKHQ
7DEOH6HW &RQWDFWYV

$5 /LVWV FXVWRPHBFFRQW WFMWSH F H B 8 DEESS5H
%XVLQHVYV 8QLWE&FEgWDQ£'V}v\W XQDWG WEMOQNRPHU
LQFOXGLQJ WKHERFRXQWRG WKHQ
SKRQH DQG ID[ &XVWRPHU 5HSRUWV
QXPEHUV DQG WRQWDFWV E\
8QLW QG WKHQ
%XVLQHVV 8QLW
&RQWDFWYV

&XVWRPHUYG WKHQ
SHSRUW®QG WKHQ
&RQWDFWV ED@QLW
WKHEXVLQHVV 8QLW
&RQWDFWYV

20; ;0/ /LVWV WKH DGGUENVWRRMAYG WKI8QB20&
IRUPDW WKH SURFHYVVLQIHBRW MRAG/ WK H Q
6ROG 7R &XVWRWM 6ROG 7R &X\BWRBHARV&XVWRPHU
ODVWH U WKH VHOHF W B GWHN),G VBRIOG

%, 3XEOLVKHU 7R &XVWRPHU ODVWHU
20; ;0/ /LVWV HDFK VRO&XWRRPHUYG WKI8QB20&
IRUPDW FXVWRPHU LWV5HERWWYG WKHQ

6ROG 7R &XVWRPR$ DOO DVVRFBERWE G R/ KXY W

5HODWLRQVKLSWR DQG ELOO WRHODWLRQWDKIGV
FXVWRPHUV LQ RUKGEGORBI7R &XVW
SULRULW\ IRU WKHODWLRQVKLSYV
VHOHFWHG 6HW,' %,
3XEOLVKHU

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
B3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &F

S5HSRUW ," DQG SHSRUMSWLRQ 1IDYLIJDWLRQ 5XQ &RQWURO 3DJH

1DPH
20; ;01 /LVWV WKH DGGBNXVWRRHMLYG WKI8QB20&
IRUPDW WKH SURFHVVLQIHBRW MIREG/ WK H Q

6KLS 7R &XVWRPRY 6KLS 7R &XVAKRBHAR/ &XVWRPHU
ODVWHU IRU WKH VHOHFWEGWHNQ,G VWKHE

%, 3XEOLVKHU 7R &XVWRPHU 0DVWHU

20; ;0/ /LVWV HDFK VKL&XWR/ RPHUYG WKF8QB20&
IRUPDW FXVWRPHU LWV5HERWWYG WKHQ

6KLS 7R &XVWRPHQYG DOO DVVRFBERMSHBR &XVW

SHODWLRQVKLSWXVWRPHU UH O W ORQWMIRLGWIICS V
LQ RUGHU RI SUMRUGBL\SIRE &XVW
WKH VHOHFWH G BHUDW L ®QVKLSV
3XEOLVKHU

20; 10/ /LVWV ERWK EORMKYWRBHLYG WKI8QB20&
IRUPDW VWDQGLQJ VKLS5GBWHWQG WKHQ
6KLS 'DWH ([FHSWE# WLRQV E\ 6KLS WRVH ([FHSWLRQV
RPHU IRU WKH
VHOHFWHG 6HW," %,
3XEOLVKHU

SURGXFW 5HSRUWYV

SHSRUW ," DQG SHSRUMSWLRQ IDYLIJDWLRQ 5XQ &RQWURO 3DJH

1DPH
20; ;0/ /ILVWV DOO SURGXRWGXEWYG WKH@1B20&
IRUPDW 6HW, GHQWMWKKN 5SHSRUWQG WKHQ

3URGXEFW 0DVWHUVHP ,' VWDWXBUBRQEFW ODVWHU
ZKHWKHU WKH SURGXFW LV
D SURGXFW NLW DPRQJ
RWKHU GHWDLOV %,
3XEOLVKHU

20; ;0/ 9LHZ OLVW SULFHIRGUFDQG WKH@B1B20&
IRUPDW SURGXFWV XQLWHRBIRUWQG WKHQ
3URGXEW 3U|_FHP/t|p\)(,XUH DQG VBURGXFW 3ULFH /LVW
URP ZDUHKRXVHV %,
3XEOLVKHU

20; ;0/ 9LHZ ZKLFK SURGBGXRBXFWYG WKH@1B20&

IRUPDW DQG RU SURGXFYWHIRRXBYGCG WKHQ

3URGXEW &DWD(EFH;R/RQ‘] WR D SWBRRGEWW &DWDORJV
FDWDORJ %, 3SXEOLVKHU

&58&$5'+67 7KLV UHSRUW O IWWV8BUH®DW FLBEIB&5&$5 B+67
&UHGLm/&DUG+E@WﬁdNUDQVPU@N5&DA&K@@@
5HSRUW WKDW KDYH EHH@KHR®PPRQ

SHUIRUPHG IURPHMRHWLRIQG WKHQ
3HRSOHG6RIW 2UGHHBGLW &DQGVWKHQ
ODQDJHPHQW %&OBGQW &DUG +LVWRU\
DQG S5HFHLYDEOBNSRUW

PRGXOHV 6HDUFK

SDUDPHWHUV DOORZ \RX

WR VHDUFK E\ EXVLQHVYV

XQLW DQG WUDQVPLVVLRQ

GDWH UDQJH

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
B3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &F

SURGXFW Q9LVLRQ 5HSRUWYV

5HSRUW ," DQG SHSRUMSWLRQ IDYLIDWLRQ 5XQ &RQWURO 3DJH

1DPH

20%22.3 3URGXFW ERRNLEXE EJRP WKH 20B%22.3 :/6
SURGXFW %RRNHHEXELQHVV XQLW3HRSOH7RROV ZLQGRZ
3URGXFW ,' FOLHQW

206%$/(3 BURGXFW VDOHVEQ IURP WKH 20B6%$/(3 ;/6
3URGXFW 6DOHVEXVLQHVV XQLW3HRSOH7RROV ZLQGRZ
3URGXFW ,' FOLHQW

20%22.8& &XVWRPHU ERRNDQQIVURP WKH 20B%22.& ;/6
SURGXEFW %RRNHEXELQHVV XQLW3HRSOH7RROV ZLQGRZ
6ROG 7R &XVWRPHU FOLHQW

206$/(& &XVWRPHU VDOH\K@\IURP WKH 20B6$/(& ;/6
SURGXFW 6DOHVEXVERH¥Y XQLW3HRSOH7RROV ZLQGRZ

7R &XVWRPHU FOLHQW

2035& BURGXFW 3ULFH¥XQ IURP WKH 20B35& ;/6
BURGXEW 3ULEHV 3HRSOH7RROV ZLQGRZ

FOLHQW

50$ SHSRUWYV

5HSRUW ,' DQG SHSRUMSWLRQ 1DYLJDWLRQ 5XQ &RQWURO 3DJH
1DPH

16 /LVWV 50$ W UD Q\QDFHQLRMUWPG WKERLB,16
5HWXUQ 0DWHULBY LQWHUQDO DQQGDJIH 5HWXUQHG

$XWKRUL]DW|_RQH[WHUQDO O R F DOMDIVRHQW/LIDEDGH W K H Q
WKLY UHSRUW WRHOSBRERGMMD G WKHQ

VWDII DW WKH LMWVHXIWPHGRADWHULDO
HIWHUQDO ORFD3MRCRWEZ]DWKLRQ
DQ DFNQRZOHGJPHQW RI

D UHWXUQ UHTXHVW DQG
GLUHFWLRQ RQ ZKHUH WR

VHQG WKH UHWXUQHG
PDWHULDOV <RX FDQ DOVR
JHQHUDWH WKLV UHSRUW WR
DLG UHFHLYLQJ FOHUNYV LQ
PDWFKLQJ UHWXUQHG
PDWHULDO DW WKH

UHFHLYLQJ GRFNV ZLWK

DQ 50%$ LQ WKH

SBHRSOH6RIW VI\VWHP )RU

HDFK 50%$ WKLV UHSRUW
LQFOXGHVY KHDGHU DQG

OLQH LQIRUPDWLRQ

206 /ILVWV WKH GHWRKUWRPHW5S5HWXSBQB206
3ULQW 50% DXWKRUL]J]HG UHIB/XG WKRHIFRU WQ G
FXVWRPHU WKRQHDWH 2UGHU

1RWHRWHY DUH 50% DQG WBKHQW
SULQWHG RQ WKH %03

UHSRUW ZLWKRXW
FRQ4JXUDWLRQ

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK

&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R



ORACLE &KDSWHU
B3HRSOHG6RIW :RUNLQJ :LWK 2UGHU WR &DVK &F

5HSRUW ,' DQG 5HSRUMSWLRQ 1DYLJDWLRQ  5XQ &RQWURO 3DJH
1DPH
206 /LVWV 503V E\ EXXNQWRPHU 5HW)EBQB206
508 5HILVWHU XQLW DQG WKHISRUWQ G
WKHQ$ 5HILVWHU
DQG WKI5Q
SHILVWHU
206 /LVWV 50$ OLQH&RVUWRPHU S5HW)>6BQB206

SYHUGXH 508y SURGXFWV WKDW @ MVKHEIR U \D'Q G
UHWXUQHG E\ WWHRYHUGXH 508V
HVWLPDWHG U H\DRGQWEKBMUHG X H
RQ WKH 508 /LQI5(SD/IH

&DVK 'UDZHU 5HSRUWYV

S5HSRUW ," DQG SHSRUMSWLRQ IDYLIDWLRQ 5XQ &RQWURO 3DJH
1DPH

&'5'(367 BULQW D EDQN GHFEFRXOQWY 5HFHESDE& BB3517'(3
3ULQW %DQN ‘HYPLSW BBR WKH DQG WIDIGHQWY
UHFRQFLOLDWL @ G/ MAABIIO L S

OLVWY FDVK WR'GBBRMDLQWG B/KHQ

ZHOO DV D OLVWSRLQWKELDQN 60LS

FKHFENV FKHFN GOSPRREHW

DQG DPRXQW WR

GHSRVLW

3HRSOHG6RIW 2UGHU WR &DVK &RPPRQ ,QIRUPDWLRQ
* ODUFK
&RS\ULJKW 2UDFOH DQG RU LWV DIILOLDWHYV 3DJH R
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