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Caution:

End-of-Life Notification - Oracle Event Hub Cloud Service will be
discontinued in May 2023.

Learn about the issues you may encounter when using Oracle Event Hub Cloud
Service and Oracle Event Hub Cloud Service — Dedicated and how to work around
them.

Topics:
• Creating JDBC Source Connector Fails with Error Message

• Able to produce messages to a topic with wrong url and access token

• Handling Consume request with new OAuth Token

• Consume messages fails while using multiple consumer instances in
parallel

Creating JDBC Source Connector Fails with
Error Message
When using JDBC Source Connector, sometimes the error message error_code": 409,
"message": "Cannot complete request because of a conflicting operation (e.g. worker
rebalance) is received.

Workaround

This is a known issue. This happens because the ConnectResource sometimes times
out before it could validate whitelist and blacklist tables.
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You can add “schema.pattern” and “table.whitelist” to narrow down the search and
validation.

Able to produce messages to a topic with
wrong url and access token
Consumer can get a token for any topic (with in tenancy) scope and use it with another
topic as long as they have appropriate role on that topic. This is done to facilitate
"subscription" to multiple topics/wild cards using same consumer instance.

This is a known issue with this upgrade.

Handling Consume request with new OAuth
Token
When a new token is obtained and presented to REST proxy consume request, either
before expiry or after expiry of an existing token, 403 error is returned and the existing
consumer instance state is cleaned up.

Workaround

This is a known issue with this upgrade. The client program should recreate the
consumer instance and re-subscribe. A token is valid usually for 7 days.

Consume messages fails while using multiple
consumer instances in parallel
Creating multiple consumer instances in same consumer group and dynamically
assigning partitions using "subscription" API and then attempting to consume records
using "records" API may result in requests return internal nginx error.

Workaround

This is a known issue with this upgrade. Use V2 "assignments" API instead of
"subscription" API i.e., /restproxy/consumers/{groupName}/instances/
{consumerInstanceId}/assignments in place of /restproxy/consumers/
{groupName}/instances/{consumerInstanceId}/subscription to manually assign
the partitions to consumer instances and then consume records.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.
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Access to Oracle Support
Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.

Oracle Cloud Known Issues for Oracle Event Hub Cloud Service,
E86343-11

Copyright © 2017, 2023, Oracle and/or its affiliates. All rights reserved.

Describes information about known software issues and their workaround for this release of Oracle Event Hub Cloud Service.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by intellectual property laws.
Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit,
perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them to us in writing.

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software, any programs embedded, installed, or activated on delivered
hardware, and modifications of such programs) and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government end users are
"commercial computer software," "commercial computer software documentation," or "limited rights data" pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, the use, reproduction, duplication, release, display, disclosure, modification, preparation of derivative works, and/or adaptation of i)
Oracle programs (including any operating system, integrated software, any programs embedded, installed, or activated on delivered hardware, and modifications of such
programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject to the rights and limitations specified in the license contained in the applicable contract.
The terms governing the U.S. Government's use of Oracle cloud services are defined by the applicable contract for such services. No other rights are granted to the U.S.
Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use in any inherently dangerous
applications, including applications that may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take
all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by
use of this software or hardware in dangerous applications.

Oracle®, Java, and MySQL are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered trademarks
of SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle Corporation and its affiliates
are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise set forth in an applicable
agreement between you and Oracle. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services, except as set forth in an applicable agreement between you and Oracle.

3

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

