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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Some application pages have help icons ® to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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1 Overview of Oracle ME

Introduction to Oracle ME

Oracle ME (My Experience) is a complete employee experience platform that guides employees through professional
and personal activities and streamlines communication across the organization. It has tools to strengthen the manager-
employee relationship, connect employees with their peers in meaningful ways, and celebrate achievements.

Here are the products and features included in Oracle ME:

HCM Communicate: An employee outreach solution that enables you to design, distribute, monitor, act on, and
measure the impact of multitouch communications.

Journeys: Step-by-step personalized, contextual guided workflows that help employees complete professional and
personal activities, all with one user experience.

Grow: A single, hyper-personalized experience unifying learning, skills development, and talent mobility opportunities.
Touchpoints: Continuous engagement tools that allow you to capture, track, and act on employee sentiment.

Connections: An interactive workforce directory and organization chart that gives workers a way to search for and
connect with others across the organization.

Celebrate: A recognition and rewards solution that helps organizations make peer-to-peer recognition meaningful,
easy, and continuous with holistic engagement insights.
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2 Celebrate

Introduction to Oracle Celebrate

Oracle Celebrate enables employees to recognize and share their colleagues' achievements, encouraging a culture of
appreciation within the organization.

- Create recognition programs based on core values, across your organization.

- Enable employees to participate in the programs, send reward points, post congratulatory messages that others
can see, and react on their dashboards.

How You Configure Oracle Celebrate

- Administrators configure global settings and create recognition programs.

- Employees use the Celebrate work area to select a recognition program and send recognitions to their
colleagues.

Related Topics
» Configure Global Settings

« Create Programs

User Roles and Privileges for Oracle Celebrate

Managers and employees need to have the following user roles, respectively, to access Oracle Celebrate:

Job Roles Features Navigation
WorkforceRecognition and Award Program Global settings Navigator > My Client Groups >Show More>
Administrator Configure Global Settings under Celebrate.

ORA_CEL_WORKFORCE_RECOGNITION_ AND_
AWARD_PROGRAM_ADMINISTRATOR_JOB Programs Navigator > My Client Groups >Show More>
Configure Programs under Celebrate.

Employee - Recognize your peers. Navigator > Me > Show More> Celebrate

- . under Celebrate.
- View and respond to the recognitions

ORA_PER_EMPLOYEE_ABSTRACT happening around you.

ORACLE
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Configure Global Settings

You can configure reward points, core values, and program images. The rules that you define here apply to all programs.

Click Navigator > My Client Groups > Show More > Configure Global Settings. You can find the page under the
Celebrate section.

You can configure these key aspects:
Reward Points

You can configure the recognition program to send rewards points along with each recognition. Employees can’t
redeem the points they receive. If your organization doesn't use reward points in recognitions, you can deselect the
Reward Points option. If reward points are enabled for a program, each employee receives 200 points per month to
recognize others.

Redeem Points

You can enable the Redeem Points option to have employees convert their reward points to cash. They'll receive the
equivalent amount in their next paycheck. You need to select the currency to which you want the points to be converted
and enter the conversion rate. For example, you can select USD as the currency and 2 as the conversion rate to indicate
that 2 points are equivalent to 1 USD. Also, select a payroll element or click Add Payroll Element. After the conversion,
the equivalent amount is paid through element entries

Core Values

Core values are the fundamental principles and beliefs of an organization. In Celebrate, you can enable employees to
recognize core values that their colleagues exhibit. When you define core values here, they're available to all programs
you create.

Program Images

A program image provides visual appeal to a recognition message that your employees can send to their colleagues.
Apart from the images shipped with the product, you can even upload your own. When you define images here, they're
available to all programs you create

Create Programs

A recognition program or award program enables employees to appreciate the contributions and achievements of their
colleagues.

Recognitions mainly happen among peers. Mangers send awards to the employees, and the award include something
valuable such as points or cash.

To enable employees to send recognitions and awards, you need to create at least one program. You use the
Recognition and Award Programs page to create and manage such programs.

Click Navigator > My Client Groups >Show More> Configure Programs. Add Program. You can find the page under
the Celebrate section.

ORACLE
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Here are the common features available in recognition and award programs:

Usage of reward points.
- Availability of program owners so that the program applies to everyone in the owner’s organization.

Eligibility profiles to restrict the program recipients. Click Add Profile to add eligibility profiles. Select the check
box named Required if you want to mark the eligibility profile as mandatory when evaluated. If the check box
isn’'t selected, the eligibility profile is considered optional.

- Core values that employees can use as a basis to appreciate their colleagues.
Images that employees can include in their award.

As part of the recognition program, you can also set up a Quick Recognition template. The quick recognition template
allows employees to recognize their colleagues more easily by using a prefilled template. In the template, you include
a core value, an image, and a default headline and message. Also, you can use Al Assist to help you in writing the
message for a recognition.

As part of the award programs, you can select the award type as reward points, cash, or other type. If you select Cash
as the Award Type, you need to select a payroll element or click Add Payroll Element. Cash awards are paid through
element entries.

Send Recognition to a Person

You can use the Oracle Celebrate work area to appreciate someone you worked with.

You can also view and respond to the recognitions happening in your organization. You can edit or remove your own
recognitions and comments. Here's how you recognize others:

1. Navigator > Me > Show More > Celebrate. You can find the page under the Celebrate section.

2. Click the Recognize button and follow the prompts. You can also click the image under the Quick recognize section
to recognize by using a prefilled template. You can use Al Assist to help you in writing the message for a recognition.
The Al tool considers the name of the person that you are recognizing, the core values you have selected, and the
draft message you have entered to provide a revised version of the headline and congratulatory message.

Send Awards to a Person

After you create the award programs, managers can send awards from their dashboards.

You can click the Send Award button to appreciate the achievements of your employees. You select the person, the
award program, the core values you want to recognize them for, and an appropriate image to convey the essence of the
award. You can write a suitable headline and a congratulatory message to appreciate the good work. You can provide
instructions on how the employee can redeem the award. For example, you can give instructions on how to reimburse
the dinner bill for a team award.

1. Navigator > My Team > Show More > Team Overview.
2. Click the Send Award button and follow the prompts.

You can also navigate to the Employees page from the Overview page to send awards or recognitions.
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Convert Reward Points to Cash

Here’'s how employees convert their points to cash:

Click Navigator > Me >Show More> Celebrate under Celebrate
Click Points from the navigation menu.

Click Convert Points to Cash.

Enter the points to convert.

Click Submit.

A WN B

Generate Element Entries for Cash Awards

You pay cash awards using payroll element entries.

You need to transfer cash awards into payroll elements through a scheduled process.

Here’'s how generate element entries through the process:

1. Click Navigator > My Client Groups > Show More > Generate Award Element Entries. You can find the page in
the Celebrate section. The Generate Award Element Entries process allows you to create element entries for the cash
awards related to a particular program.

2. Select a cash award program. The element details appear.
Select the element details and click Run to submit the process to generate element entries.

4. To monitor the process, navigate to the action tab and click View Results. You will be redirected to the home page of
the process for logs inspection. If you want to preview the results first, you can run the process in trial mode.

W

Understand How Your Teams Use Oracle Celebrate

You can use the dashboards to get insights into how your teams use Oracle Celebrate.

These dashboards are useful to track, analyze, and enhance the recognition and awards culture within an organization:

» Overview
Employees

- Awards
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Oracle Celebrate Dashboard Pages

Page Name Description

Overview This is the main page and provides an at-
a-glance summary of recognition activities
within the team, such as the total number of
recognitions given and received. Also, you can

send awards to employees from this page.

It offers a visual representation of trends in
recognition activity over the past 12 months
through graphs. This data can help identify
seasonal trends or changes in engagement.

The page highlights the core values that are
most frequently associated with received and
sent recognitions. This data helps identify
which values are most emphasized within the
team.

A leader board displays employees who have
received the highest number of recognitions.
This encourages healthy competition and
motivates team members to recognize each
other more frequently.

The overview page also includes a section
dedicated to awards. It shows the count of
awards that are sent and received by employees
and shows trends in award activity over the past
12 months through graphs.

To switch views between the main team and
sub-teams, click the Switch Team button and
select the direct report to view the insight of
their team.

The employees page shows a list of the team
members with different filters and sorting
options. From this page, you can recognize your
team members or send awards. You can also
drill down to a summary page to see individual
employee information.

Employees

The award page shows a list of the awards
received by your team with different filters and
sorting options.

Awards

ORACLE
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Navigation

Click Navigator > My Team > Show More >
Team Overview.

Click Navigator > My Team > Show More >
Team Overview. Navigate to the Employees
page from the Overview page.

Click Navigator > My Team > Show More >
Team Overview. Navigate to the Awards page
from the Overview page.
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5 Connections

Overview of Connections

Use Connections to search for colleagues across functions and departments and find information about them. The
application enables you to build work relationships, engage, and collaborate better with your coworkers.

With Connections, you can:
- Search and find coworkers quickly. Browse and filter search results easily using Oracle Search.
- View a coworker’s profile for information like work location and time zone to schedule meetings.
- Add information about yourself in your profile for your coworkers to know and collaborate better with you.

- Use Favorites to mark people that you interact with often, or to build a network of people to help achieve your
career objectives.

- See people’s assignments, interests, and expertise to discover what you have in common with them. If a person
has multiple assignments, you'll see multiple search results and view the assignment details in their profile.

- View a coworker’s organization chart to understand their role and how they relate within their organization
structure.

- Provide feedback to your coworkers and view feedback given to them by others depending on your role.

Configure Connections

Set Up Connections

Before you start setting up Connections, here’s what you need to do:

- Enable the Workforce Deployment offering to view the profile options for Connections. For more information,
see Overview of Global Human Resources.

- Review your existing profile option settings and check if any of them might impact the Connections search. For
more information, see Profile Options Considerations for Connections Search.

To set up Connections, you need to enable the profile options for Connections and configure Oracle Search.

Profile Options for Connections
Go to the Setup and Maintenance area, Manage Administrator Profile Values task and enable these profile options:

Profile Option Code Profile Display Name Application Module Profile Level Profile Value
HCM_RESPONSIVE_ Mobile-Responsive Global Human Global Human Site Y
PAGES_ENABLED HCM Pages Enabled Resources Resources

ORACLE
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Profile Option Code Profile Display Name

HCM_CONNECTIONS_
ENABLED

HCM_CONNECTIONS_
ENABLED

Configure Oracle Search

Application Module

Global Human
Resources

Global Human
Resources

Chapter 3
Connections

Profile Level Profile Value

Site Y

1. Go to the Setup and Maintenance area, Manage Administrator Profile Values task and enable these profile

options:

Profile Option Code Profile Display

Name
ORA_FND_SEARCH_ Enable/Disable
EXT_ENABLED Search Ext

Framework

HRC_ELASTIC_

SEARCH_ENABLED = Search

HRC: Enable Elastic

Application Module

Oracle Middleware Oracle Middleware
Extensions for Extensions for
Applications Applications

HCM Common Search Framework

Architecture

Profile Level Profile Value

Site Yes

Site Y

2. Inthe Tools > Scheduled Processes work area, run this scheduled process for each of the listed indexes.

Job Name

Scheduled process to create index definition

and perform initial ingest to OSCS

Parameter Name

Index Name to Reingest

Parameter Value

fa-hcm-person

fa-hcm-profile-tag

Note: Run the initial data ingestion process after each release version upgrade and after each P2T

(production to test) process.

Profile Options Considerations for Connections Search

These profile options might impact the Connections search. Review these profile settings before you set up

Connections.

Profile Option Name

PER_WORKER_SEARCHES_PERSON_NUMBER_
SEARCH_ENABLED

PER_PERSON_INDEX_FUZZY_SEARCH_
ENABLED

PER_WORKER_SEARCHES_LEADING_EMAIL_
SEARCH_ENABLED

ORACLE

Purpose

Enables search by person number.

Enables fuzzy search on person names and
allowing up to 2 spelling differences.

Enables a focused search on the work email
if the search terms entered appears to be an
email address.

Default Value
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Profile Option Name Purpose Default Value
PER_WORKER_SEARCHES_LEADING_EMAIL_ Enables a focused search on the work email Y
LOCAL_PART_SEARCH_ENABLED local part (before the @) if the search terms

entered are alphabetic characters separated by
a period.

Roles Required for Connections

To use Connections, you need a custom employee or contingent role that has:

HCM Connections REST Services privilege

- ORA_HRT_REST_SERVICE_ACCESS_TALENT_PERSON_PROFILES aggregate privilege You need this role to use
the About Me panel. It's included in these duty roles, by default.

o ORA_HRC_HUMAN_CAPITAL_MANAGEMENT_INTEGRATION_SPECIALIST_JOB
o ORA_HRT_ACCESS_SKILLS_CENTER
o ORA_PER_CONNECTIONS_DUTY

This role is included in these abstract roles, by default:

- ORA_PER_CONTINGENT_WORKER_ABSTRACT
- ORA_PER_EMPLOYEE_ABSTRACT

Manage Scheduled Job Definition privilege, FND_MANAGE_SCHEDULED_JOB_DEFINITION_PRIV

You need this privilege for running the Oracle Search initial data ingestion process. It's available in these job
roles, by default.

o ORA_FND_APPLICATION_ADMINISTRATOR_JOB
o ORA_FND_APPLICATION_DEVELOPER_JOB

After adding the privileges, you must regenerate the grants for the data role.

Use Connections

Search for People in Connections

You can access the Connections application from a quick action in the Me tab. On the Connections page, use a person’s
name or email to search.

As you type your search criteria, you see an autosuggested list of results that you can select from to open a person's
profile. If you don't see the person you're searching for in this list, you can press Enter and see another list of profiles
that match your search criteria.

You can search using various person-related fields, but Connections uses people’s names for a primary search and
other fields are secondary.

n
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You can also click the Advanced Search icon on the page to view filters across categories. You can select multiple values
to refine your search. When you click a filter, a list of values available for that filter along with the number of people

that match that filter are displayed in a list. For a filter, the top 10 values with more number of results are displayed, but
you can search for other values. Select a value from the list and apply it to your search for more targeted results. The
available filters include Country, City, Tags, Title, Location, Job, Department, and Position.

After you search for a person and press Enter, you'll see some results that match your search criteria. To see more
results, click Show All Employees and you can see all results that match your search criteria.

Connections performs a fuzzy search so that people whose names closely match your search criteria are also displayed.
For example, if you search for person named ‘Anderson’, you can see results with names like ‘Andersen’. This means
you can still find the person you're looking for if you don’t know how their name is spelled or if you type a name
incorrectly.

After you visit a person’s profile from the main page, you can search for other people from that profile. You need not go
back to the Connections page to search for other people.

What's a Connections Profile

Your Connections profile includes information about yourself in different sections. Some information is initially
available, and you can add more details about yourself. Here’s what your profile includes and the details you can add to
it.

- Header: Header contains your name, contact information, business title, work location, work phone number,
your Slack and Zoom details. You can add a display picture and links to your social media profiles like LinkedIn,
Twitter, and Facebook. You can use the use the icon next to the phone numbers and email addresses to copy
and then paste them elsewhere easily.

- Organization: Organization displays your reporting hierarchy, your reports if you have any, number of reports,
job, department, business unit, and Areas of Responsibility representatives.

- About Me: You can describe yourself and your work here. You can add your areas of interest, expertise,
and work experience. You can also add tags that indicate your work, interests, expertise, and anything that
represents you. Your colleagues can use tags to search for people in Connections. You can also use artificial
intelligence to generate content about yourself using keywords that describe your job and any other details.

- Favorites: If you're using Oracle Grow, you can mark connections as favorites from their profiles to create a
network of people. On the Oracle Grow page, you'll see them all in the Connections region. You can also find
others who are considered Popular in your role. You need to have the Access Career Growth by Worker privilege
added to your role to add favorite connections.

- Skills and Development: You can see this panel on your profile if you've purchased and implemented Dynamic
Skills. For more information, see the Dynamic Skills documentation.

- Experience: This section contains your tenure with the company and your enterprise service history.
- Links: You can add links of your interest in this section.

- What Others Think: You can view the feedback you've received, thank the person that sent you feedback,
and provide feedback for your colleagues. The person who sent you feedback can select who can view their
feedback to you.

All information displayed on the profile is considered public information, except for the What Others Think section,
which is displayed based on the visibility option the feedback provider has selected.

12
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Related Topics
« Resources and Actions for Your Career Growth

« Understanding Skills Center

13
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4 Grow

Overview of Oracle Grow

Oracle Grow enables employees to achieve their aspired career paths and roles by bringing together many elements that
help career development. Employees can use Grow to develop their skills, get learning recommendations that are best
for their current role and the role they aspire to grow into.

As an employee, here’s what you can do using Oracle Grow:

- Get a consolidated view of interests, objectives, and skills that you choose or that are chosen for you in other
parts of the application.

- Get learning recommendations from Oracle Fusion Cloud Learning to enhance your skills.
- Track the status of tasks assigned to you and follow them up to completion.

Use Connections and follow people that are popular among your peers.
- Get relevant Journey recommendations and have them assigned to you.

- Get learning recommendations that help you excel in your current role and grow in the careers you're interested
in.

- Complete learning courses that make you ready for the jobs and gigs you're interested in.
As a manager, here’s what you can do:

- Assign learning courses to your employees based on the careers they're interested in.

- Assign predefined journeys that help employees achieve their career goals.

- Add skills that your employees can develop and so that they get relevant learning suggestions.

- Suggest gigs and jobs in Opportunity Marketplace to help your employees gain competencies.
You can access your Grow page using:

- The Grow quick action on the Me tab.

- The global search available across HCM applications.

Implement Grow

Implement Oracle Grow

To implement Oracle Grow, you need to have these products and features enabled:

Required:
o Oracle Learning: Oracle Grow uses this to provide learning suggestions. For details, see Implementing
Learning.

Recommended:

15
ORACLE


https://www.oracle.com/pls/topic/lookup?ctx=fa25b&id=u30228251
https://www.oracle.com/pls/topic/lookup?ctx=fa25b&id=u30228251

Oracle Fusion Cloud Human Resources Chapter 4
Administering and Using Oracle Me Applications Grow

Oracle Dynamic Skills: Oracle Grow provides development and growth recommendations based on the
skill set you’re looking to develop. For details, see Implementing Dynamic Skills.

Career Development: Oracle Grow provides a comprehensive view of an employee’s career information.
For details, see Implementing Career Development.

Profile Management: Oracle Grow takes input about an employee’s skills, competencies, and
accomplishments from their talent profile. For details, see Profile Management.

- Optional:
o Journeys: Oracle Grow lets you take up predefined journeys and also build your own personalized

development journeys. These journeys must be of the category, Career Development. For details, see
How You Use Journeys and Journey Categories.

Opportunity Marketplace: Oracle Grow suggests learning recommendations for the jobs and gigs that
you're interested in. For details, see What is Opportunity Marketplace.

Oracle Recruiting Cloud: Opportunity Marketplace is available in Oracle Recruiting Cloud. For details, see
Implementing Recruiting.

Connections: Add favorite connections and view popular connections in Oracle Grow. For details, see
Connections.

To implement Oracle Grow, you need one of these abstract roles with the Career Growth Access Worker duty,
ORA_HRD_CAREER_GROWTH_ACCESS_BY_WORKER_DUTY, assigned to you:

- Contingent Worker, ORA_PER_CONTINGENT_WORKER_ABSTRACT
Employee, ORA_PER_EMPLOYEE_ABSTRACT

Configuring Products for Grow Features

To display data in each section in Grow, some administrator and employee self-service tasks must be completed.

Here are the initial, one-time setup tasks that an administrator needs to complete for each of the following products.

Journeys

Ensure that these profile options are enabled:

o

o

o

o

o

o

o

ORA_FND_SEARCH_EXT_ENABLED
ORA_PER_CHK_ORACLE_SEARCH_INDEX_ENABLED
ORA_PER_CHK_ORACLE_SEARCH_DIRECT_INGEST_ENABLED
ORA_PER_JOURNEYS_ENABLED
ORA_PER_CHK_ORACLE_SEARCH_UI_ENABLED
ORA_PER_ORACLE_SEARCH_WORKERSLOV_ENABLED
HRC_ELASTIC_SEARCH_ENABLED

Run these scheduled processes:

Name of the Process Index Name to Reingest Parameter

ESS job to create index definition and o fa-hcm-workerjourney

perform initial ingest to OSCS

o fa-hcm-workerjourneytask

16
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Name of the Process Index Name to Reingest Parameter
Compute Users ACL None

Career Development

Ensure that these profile options are enabled:

o

o

o

o

o

HRC_ELASTIC_SEARCH_ENABLED
ORA_FND_SEARCH_EXT_ENABLED
ORA_HRD_EXPLORE_CAREERS_ORACLE_SEARCH_ENABLED
HRT_PROFILE_ORACLE_SEARCH_ENABLED

ORA_HRD_AI_BEST_ROLES (Al-Suggested Careers Enabled). This is for users to view Al-based career
suggestions on the Explore tab of the Opportunity Marketplace application.

Run this scheduled process:

Name of the Process Index Name to Reingest Parameter

ESS job to create index definition and fa-hcm-modelprofile
perform initial ingest to OSCS

Process Career Roles for Oracle Search = Not applicable
Ingestion

ESS job to create index definition and fa-hcm-careerrole
perform initial ingest to OSCS

Note: To enable the career role listing and detail pages for employees, grant the employee role the functional security
privilege, Manage Career (HRG_MANAGE_CAREER_DETAILS_PRIV). This is already added to the predefined employee

role.

Dynamic Skills

Ensure that the scheduled process, Propagate Dynamic Skills to Workers, is run on a daily basis to propagate core and
role skill assignments to the person profiles of the target population and also to Skills Center.

17
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Learning

Ensure that these profile options are enabled:
o HRC_ELASTIC_SEARCH_ENABLED

o ORA_WLF_ORACLE_SEARCH_LEARNINGRECOMMENDATION_ENABLED

Run this scheduled process as a one-time setup or when required:

Name of the Process Index Name to Reingest Parameter

ESS job to create index definition and fa-hcm-learningitem
perform initial ingest to OSCS

Run this scheduled process when required to refresh recommendations:

Name of the Process Index Name to Reingest Parameter

ESS job to create index definition and fa-hcm-learningrecommendation
perform initial ingest to OSCS
Connections

These steps are part of setting up the search feature in Connections:

Ensure that these profile options are enabled:
o ORA_FND_SEARCH_EXT_ENABLED

o HRC_ELASTIC_SEARCH_ENABLED

Ensure that one of these profile options is enabled:
o ORA_PER_ORACLE_SEARCH_WORKERSLOV_ENABLED

o HCM_CONNECTIONS_ENABLED
o FUSION_APPS_SEARCH_ENABLED
o ORA_HRM_ENABLE_SUCCESSION_ORG_CHART

Run this scheduled process:

Name of the Process Index Name to Reingest Parameter

ESS job to create index definition and fa-hcm-person
perform initial ingest to OSCS
Opportunity Marketplace

Ensure that these profile options are enabled:
o ORA_HCM_OPP_MARKET_PLACE_GIGS

o ORA_HCM_OPP_MARKET_PLACE_JOBS

ORACLE

Chapter 4
Grow
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In addition to the above, you need to complete these tasks to display the required data in each of the panels in Grow:

- Additional Set Up for Career Interests and Objectives
- Additional Set Up for Excel In Your Current Role Tab
- Additional Set Up for Grow Your Career Tab

Additional Set Up for Career Interests and Objectives

In addition to the initial setup tasks, here are the other tasks that need to be completed to enable data in the Career
Interests and Objectives side panel:

Career Interests and Product Requirements Additional Setup Tasks
Objectives
Know your role Career Development Administrator task:

To enable employees to view the enhanced career role details page:

- Enable the profile option, Your Role Details Enabled (ORA_WLF_YOUR_ROLE_
DETAILS_ENABLED). If this profile option is set to N, they'll see the previous career
details page (How Well You Qualify for <Your> Role).

- If you've created a custom role for the employee, add the privilege HRG_MANAGE_
CAREER_DETAILS_PRIV to the role. This is already added to the predefined employee
role.

To enable employees to view the Skills Assigned by Your Leadership tab:

- Arole guide must be associated with the employee’s role.

«  The employee role should have the View Role Guide (ORA_WLF_VIEW_ROLE_GUIDE)
privilege, which is added to the predefined employee role through the Career Growth
Access for Worker Duty role.

To enable learning items and career ambassadors to appear in the Resources to help fill
role gaps section:

- Grant the security privilege ORA_WLF_REST_SERVICE_ACCESS_LEARNING_
CATALOG_LOV to the employee role, which enables them to view learning items.

- Employees in the same role as a career of interest role must enrol themselves as
career ambassadors in Connections.

- Set the ORA_HRD_CAREER_AMBASSADORS_ENABLED profile optionto Y to enable
the Career Ambassador feature.

HR specialist task:
- Define ajob or position profile from My Client Groups > Profiles > Job Profiles or
Position Profiles.

- Add skills to the Skill Center content section of the job or position profile. At a
minimum, mark one or more skills as Required.

- Define an employee’s career progression path using the Manage Jobs task in Setup
and Maintenance. Note that you can create only one career progression path for a job
role.

Skills Dynamic Skills Employee task:
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Career Interests and
Objectives

Learning topics

Careers of interest

Gigs

Jobs

ORACLE

Product Requirements Additional Setup Tasks

- Choose skills that you already have or are developing for your current role. Click the
Skills link or go to Me > Skills Center to choose these skills.

Learning Employee task:

- Choose learning topic communities to follow. Click the Learning topics link, select the
learning community you're interested in and click the Follow icon. When an employee
follows a learning community, they become a member of the community.

- Or, you can also join a topic community from Learning. Go to Me > Learning, click
Search and select the Learning type as Learning Community. Select a learning
community you're interested in, click Learn More and then click Join.

Opportunity Marketplace, Administrator task:
Career Development
To enable a career role to appear on the listing page in Opportunity Marketplace:

- Define a position profile or job profile for a career role from My Client Groups >
Profiles > Job Profiles or Position Profiles and associate it with the respective
position or job.

« Run the Process Career Roles for Oracle Search Ingestion scheduled process.

- Grant employees the functional security privilege, Manage Career (HRG_MANAGE_
CAREER_DETAILS_PRIV).

To enable the Jobs tab on the career role details page:

- Grant employees the functional security privilege, Access Internal Candidate
Experience (IRC_ACCESS_INTERNAL_CANDIDATE_EXPERIENCE_PRIV).

- Set the ORA_HCM_OPP_MARKET_PLACE_CAREER_ROLES profile option to Y at the
site level.

To enable learning items and career ambassadors to appear in the Resources to help fill
role gaps section:
- Grant the security privilege ORA_WLF_REST_SERVICE_ACCESS_LEARNING_
CATALOG_LOV to the employee role.

- Set the ORA_HRD_CAREER_AMBASSADORS_ENABLED profile optionto Y to enable
the Career Ambassador feature.

Employee task:

« Choose careers of your interest. To do so, click the Careers of interest link from the
side panel in Grow. On the listing page, find a career you're interested in. Click the
career role card, and on the career details page, click Add to Favorites.

- Employees in the same role as a career of interest must enroll themselves as career
ambassadors in Connections.

Opportunity Marketplace Employee task:

- Choose favorite gigs by clicking the Gigs link. Select a gig that you're interested in,
and click Add to Favorites from the Actions menu.

- Or, you can search for gigs in Me > Opportunity Marketplace (use the Opportunity
filter on the Explore tab) and add them as favorites from the Actions menu. The
posting date of these gigs must be less than six months from the current date.

Opportunity Marketplace Employee task:
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- Choose favorite jobs by clicking the Jobs link. Select a job that you're interested in,
and click Add to Favorites from the Actions menu.

- Or, you can search for jobs in Me > Opportunity Marketplace (use the Opportunity
filter on the Explore tab) and add them as favorites from the Actions menu. The
posting date of these jobs must be less than six months from the current date.

Connections Administrator task:

To enable the favorite feature in Connections:

- Grant the Access Career Growth by Worker privilege (HRD_ACCESS_CAREER_
GROWTH_BY_WORKER_PRIV) to the employee role.

Employee task:

- Add an employee as a favorite. Go to Me > Connections, search for the employee,
and click the Favorite icon in their profile.

Note: These sections appear only if there's data to display and you have the required data security privilege and

function security p

rivilege in the products that generate this data.

Additional Set Up for Excel In Your Current Role Tab

In addition to the init

ial setup tasks, here are the other tasks that need to be completed to enable data in the Excel In

Your Current Role tab:

Excel in Your Current
Role

Skills assigned by your
manager

Skills and tasks assigned
by your leadership

Development resources
for your role (Was earlier
“Resources to meet job
requirements”)

ORACLE

Product Requirements  Additional Setup Tasks

Learning This swim lane appears when the ORA_WLF_ENABLE_GROW_RECOMMENDATIONS profile
option is set to Yes and the data is set up using the Recommendation Profiles application.

Administrator task:

Set up learning recommendations using the Recommendation Profiles application
(available in My Client Groups). For more information, see the topic Recommend
Learning.

Learning Business leader's task:
- Create and assign a role guide to the employee.

Each tab in this section represents a capability guide of the role guide. It'll display if you
include at least one task that helps achieve a required skill included in the capability
guide.

Learning This swim lane appears when the ORA_WLF_ENABLE_GROW_RECOMMENDATIONS profile
option is set to Yes and the data is set up using the Recommendation Profiles application.

Administrator task:
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Set up learning recommendations using the Recommendation Profiles application
(available in My Client Groups). For more information, see the topic Recommend

Learning.
Suggested learning for Learning This swim lane will appear instead of the Skills assigned by your manager and
you Development resources for your role swim lanes if the ORA_WLF_ENABLE_GROW_

RECOMMENDATIONS profile option is set to No, and the data is set up using the steps
mentioned below.
Administrator task:

Run the scheduled process, Recommend the Most Popular Learning, with the
recommendation category:

Recommendations for current job gaps

Recommendations for your manager assigned skills

If any learning items match the criteria specified in this process, those learning items appear
here.

Or, you can recommend any learning item manually to have it appear in this feed. To do so,
follow these steps:

1. Go to My Client Groups > Learning and select a learning item, Courses, for example.

2. Onthe Courses page, select the course that you want to recommend.

3. C(lick Learners from the side panel, and then select Recommendation from the Add
Learners menu.

4. Select the recommendation category as Recommendations for current job gaps or
Recommendations for your manager assigned skills, and click Next.

5. Add the name of the employee, and click Submit.

These steps trigger the Process Learning Recommendations job which creates the learning
recommendation.

Your current learning Learning Employee task:

Enroll in a learning item. A learning item could be a course, specialization, video, or
tutorial. For details on enrolling in a learning item, see the Related Topics section.

Current development Journeys Manager or employee task:

journeys - You or your manager must create a journey of type Career Development and assign it
to you using Journeys. For details on how to create and assign journeys, see the Related
Topics section.

Development journey Journeys Manager or employee task:
tasks to finish (was

earlier called Tasks to You or your manager must create a journey of type Career Development and assign it to

finish) you using Journeys. All tasks in this journey category appear here. For details on how to
create and assign journeys, see the Related Topics section.

New learning in topics Learning Employee task:

you follow

Follow a learning community. Click the Learning topics link from the side panel in Grow,
select the learning community you're interested in, and click the Follow icon.

Administrator task:
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- Add featured learning items or new learning items to the learning community followed
by the employee. To do so, go to My Client Groups > Learning > Communities.
Search for a topic community, open it and click Catalog from the side panel. The
learning items in this topic community appear. From the shortcut menu (identified by
three dots) on the learning item, click Add to Featured.

Learning based on your  Learning, Opportunity Employee task:

favorite gigs Marketplace

- Choose favorite gigs by clicking the Gigs link on the side panel in Grow. Select a gig that

you're interested in, and click Add to Favorites from the Actions menu.
Administrator task:

- Add skills to the favorite gigs. These skills must match the skills marked as Required in
the job profile for the employee’s role. Note that even if you've defined a position profile
for the employee's role, you need to also define a job profile for this swim lane to display
data.

- Ensure that one or more skills added to the favorite gigs are present in the Learning
Outcomes section of a learning item.

For details on these tasks, see the Related Topics section.
Learning popular with Learning Administrator task:

your coworkers
Run the process, Recommend the Most Popular Learning, with the recommendation
category, Popular with managers and peers. It's recommended to select the Recalculate
recommendations checkbox as it considers the learning items completed over the past
six months to generate recommendations. If you don't select this checkbox, the process
considers learning completions over the past week to generate the recommendations.
It's recommended to run this process on a weekly basis.

If any learning items match the criteria specified in this process, those learning items appear
here.

Or, you can recommend any learning item manually to have it appear in this feed. To do so,
follow these steps:

1. Go to My Client Groups > Learning and select a learning item, Courses, for example.
2. On the Courses page, select the course that you want to recommend.

3. Click Learners from the side panel, and then select Recommendation from the Add
Learners menu.

4. Select the recommendation category as Popular with managers and peers, and click
Next.

5. Add the name of the employee, and click Submit.
These steps trigger the Process Learning Recommendations job which creates the learning
recommendation.

Popular in your role > Learning Administrator task:

List of learning items
Run the process, Recommend the Most Popular Learning, with the recommendation
category, Popular with others in your job. It's recommended to select the Recalculate
recommendations checkbox as it considers the learning items completed over the past
six months to generate recommendations. If you don't select this checkbox, the process
considers learning completions over the past week to generate the recommendations.

It's recommended to run this process on a weekly basis.

If any learning items match the criteria specified in this process, those learning items appear
here.
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Or, you can recommend any learning item manually to have it appear in this feed. To do so,
follow these steps:

1. Go to My Client Groups > Learning and select a learning item, Courses, for example.

2. Onthe Courses page, select the course that you want to recommend.

3. C(lick Learners from the side panel, and then select Recommendation from the Add
Learners menu.

4. Select the recommendation category as Popular with others in your job, and click
Next.

5. Add the name of the employee, and click Submit.

These steps trigger the Process Learning Recommendations job which creates the learning
recommendation.

Popular in your role > Learning Administrator task:
List of learning topic
communities Run the process, Recommend the Most Popular Learning, with the recommendation

category, Topics popular in my role.
If any topic communities match the criteria specified in this process, those appear here.

Or, you can recommend any topic community manually to have it appear in this list. To do so,
follow these steps:

Go to My Client Groups > Learning and select Learning Assignments.

Select Recommendation from the Add Learners menu.

On the Recommend Learning page, click Select Item.

Search for the topic community that you want to recommend.

Click Add Item on the topic community.

Select the recommendation category as Topics popular in my role, and click Next.

Add the name of the employee, and click Submit.
These steps trigger the Process Learning Recommendations job which creates the learning
recommendation.

cCUupUWNRDA

N

Popular in your role > Dynamic Skills Administrator task:
List of skills . Enable the profile option ORA_HRT_AI_SKILLS_ASSISTANT

This generates skill recommendations based on the employee’s job role in Skills Center. The
first 12 skills from these recommendations appear here.

Popular in your role > Opportunity - Trending gigs must exist for the employee’s current role in Opportunity Marketplace.

List of gigs Marketplace Gigs are included in the trending list if least five employees have applied to them or
marked them as favorites. The posting date of the gigs must be less than six months
from the current date.

- The skills defined in the Skill Center section of the employee's job profile must match
the skills in the trending gig. Note that even if you've defined a position profile for the
employee's role, you need to also define a job profile for this swim lane to display data.

- The trending gigs with the most number of skill matches appear first in the carousel.
Trending gigs without matching skills appear last in the carousel.

Popular in your role > Journeys - All global journeys of the Career Development category that have been assigned to
List of development employees in your organization.
journeys
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Popular in your role > Connections, Learning - Connections that are marked as favorites by others in the same job role as the employee

List of connections appear here. If these connections have completed any career development activities
Optional: such as learning or gigs, they appear here in the order of the most number of activities

completed. If these connections are already marked as the employee’s favorites, they

Opportunity won't appear here.
Marketplace

Note: In addition to the above setup, these swim lanes will appear only if there’s data to display in them and if the
employee has the required data security privilege and function security privilege in the products that generate
this data.You can use the Express mode in Oracle Visual Builder Studio to show or hide the swim lanes on this

tab. You can also change the order of swim lanes by moving them up or down. For more information, see How

do | show or hide swim lanes in Grow?. You can show or hide the Feeling Inspired banner using the profile option,
ORA_PER_CHK_ORACLE_SEARCH_UI_ENABLED. Setting this to Y at the user or site level displays the banner and
setting it to N hides it.

Related Topics
« Recommend Learning

- How You Create Journeys

» How Journeys are Assigned

» Create a Gig Using Opportunity Marketplace
« How do | enable a profile option?

Additional Set Up for Grow Your Career Tab

In addition to the initial setup tasks, here are the other tasks that need to be completed to enable data in the Grow Your
Career tab:

Grow Your Career Product Requirements Additional Setup Tasks
Skills you're developing to grow = Learning, Career Administrator task:
your career Development

Define a job profile for the employee's career of interest from My Client
Groups > Profiles > Job Profiles. Note that even if you've defined a position
profile for the career of interest, you need to also have a job profile defined to
display data in this swim lane.

Add skills in the Skills Center content section of the job profile and don’t mark
them as Required. These optional skills will be considered for this feed.

Ensure that one or more of these skills are present in the Learning Outcomes
section of a learning item. For details on adding learning outcomes, see the
Related Topics section.

Skills and qualifications for the = Career Development, This swim lane appears when these criteria are met:
{CAREER_OF_INTEREST} role Learning, Opportunity . The ORA_WLF_ENABLE_GROW_RECOMMENDATIONS profile option is set to
Yes.
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Marketplace, Dynamic - Learning recommendations are set up using the Recommendation Profiles
Skills application.

Employee task:

Choose careers of your interest. To do so, click the Careers of interest link
from the side panel in Grow. On the listing page, find a career you're interested
in. Click the career role card, and on the career details page, click Add to
Favorites.

Administrator task:

Define a job profile for the employee's career of interest from My Client
Groups > Profiles > Job Profiles. Note that even if you've defined a position
profile for the career of interest, you need to also have a job profile defined to
display data in this swim lane.

- Set up learning recommendations using the Recommendation Profiles
application (available in My Client Groups). For more information, see the topic
Recommend Learning.

Your favorite role guides Opportunity Marketplace = Employee task:
Add a role guide as a favorite. To do so, click the Careers of interest link on the left
panel. This opens the Opportunity Marketplace application. From here, click a career
role card that you're interested in. If there are role guides associated with this career
role, you'll see them on the Role Guides tab of the career role detail page. You can
then click a role guide and add it as a favorite.

Suggested learning for your Career Development, This swim lane appears instead of the Skills and qualifications for the {CAREER_
careers of interest Learning OF_INTEREST} role only if the ORA_WLF_ENABLE_GROW_RECOMMENDATIONS
profile option is set to No, and data is set up using the steps below.
Optional: Opportunity Administrator task:
Marketplace, Recruiting,
Dynamic Skills - Define a job profile for the employee's career of interest from My Client

Groups > Profiles > Job Profiles. Note that even if you've defined a position
profile for the career of interest, you need to also have a job profile defined to
display data in this swim lane.

- Add skills in the Skill Center section of the job profile and mark those skills as
Required.

Ensure that one or more of these required skills are present in the Learning
Outcomes section of a learning item. For details on adding learning outcomes,
see the Related Topics section.

Employee task:

Choose careers of your interest. To do so, click the Careers of interest link
from the side panel in Grow. On the listing page, find a career you're interested
in. Click the career role card, and on the career details page, click Add to
Favorites.

Learning based on your favorite  Opportunity Marketplace, Employee task:
gigs Dynamic Skills, Learning

Choose favorite gigs. Click the Gigs link on the side panel in Grow, select a gig
that you're interested in and click Add to Favorites from the Actions menu.

Administrator task:

Add skills to the favorite gigs. These skills must match the skills that aren't
marked as Required in the employee's job profile. Note that even if you've
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defined a position profile for the employee's role, you also need to have a job
profile defined to display data in this swim lane.

- Ensure that one or more skills added to the favorite gigs are present in the
Learning Outcomes section of a learning item.

For details on these tasks, see the Related Topics section.

Employee task:

- Choose favorite jobs. Click the Jobs link on the side panel in Grow, select a job
that you're interested in and click Add to Favorites from the Actions menu.

Administrator task:

- Add skills to the favorite jobs. The skills added to the job must match the skills
that aren't marked as Required in the employee's job profile. Note that even if
you've defined a position profile for the employee's role, you also need to have
a job profile defined to display data in this swim lane.

- Ensure that one or more skills added to the favorite jobs are present in the
Learning Outcomes section of a learning item.

For details on these tasks, see the Related Topics section.

Employee task:

- Choose careers of your interest. To do so, click the Careers of interest link
from the side panel in Grow. On the listing page, find a career you're interested
in. Click the career role card, and on the career details page, click Add to
Favorites.

Administrator task:

Run the process, Recommend the Most Popular Learning, with the
recommendation category as: Popular with others in your careers of interest.

It's recommended to select the Recalculate recommendations checkbox as it
considers the learning items completed over the past six months to generate
recommendations. If you don't select this checkbox, the process considers learning
completions over the past week to generate the recommendations.

It's recommended to run this process on a weekly basis.

If any learning items match the criteria specified in this process, those learning items
appear here.

Or, you can recommend any learning item manually to have it appear in this feed. To
do so, follow these steps:

1. Go to My Client Groups > Learning and select a learning item, Courses, for
example.

2. Onthe Courses page, select the course that you want to recommend.

3. Click Learners from the side panel, and then select Recommendation from the
Add Learners menu.

4. Select the recommendation category as Popular with others in your careers
of interest and click Next.

5. Add the name of the employee and click Submit.
These steps trigger the Process Learning Recommendations job which creates the
learning recommendation.

Administrator task:
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Define a job profile for the employee's career of interest from My Client
Groups > Profiles > Job Profiles. Note that even if you've defined a position
profile for the career of interest, you need to also have a job profile defined to
display data in this swim lane.

Add skills to the Skills Center content section of the job profile. At a minimum,
mark one or more skills as Required.

Enable the profile option ORA_HRT_AI_SKILLS_ASSISTANT.

Trending gigs must exist for the employee’s career of interest. Gigs are included
in the trending list if least five employees have applied to them or marked them
as favorites. The posting date of the gig must be less than six months from the

current date.

The skills defined in the Skill Center section of the job profile of the career

of interest must match the skills in the trending gig. Note that even if you've
defined a position profile for the career of interest, you need to also have a job
profile defined to display data in this swim lane.

The trending gigs with the most number of skill matches appear first in the
carousel. Trending gigs without matching skills appear last in the carousel.

Trending jobs must exist for the employee’s career of interest. Jobs are
included in the trending list if least five employees have applied to them or
marked them as favorites. The posting date of the job must be less than six
months from the current date.

The skills defined in the Skill Center section of the job profile of the career

of interest must match the skills in the trending job. Note that even if you've
defined a position profile for the career of interest, you need to also have a job
profile defined to display data in this swim lane.

The trending jobs with the most number of skill matches appear first in the
carousel. Trending jobs without matching skills appear last in the carousel.

All global journeys of the Career Development category that have been
assigned to employees in your organization.

Connections that are marked as favorites by others in the same job role as the
employee’s career of interest appear here. If these connections have completed
any career development activities such as learning or gigs, they appear here in
the order of the most number of activities completed.

Note: These swim lanes appear only if there's data to display and only if you have the required data security privilege
and function security privilege in the products that generate this data. You can use the Express mode in Oracle Visual
Builder Studio to show or hide the swim lanes on this tab. You can also change the order of swim lanes by moving
them up or down. For more information, see How do | show or hide swim lanes in Grow?. You can show or hide the
Feeling Inspired banner using the profile option, ORA_PER_CHK_ORACLE_SEARCH_UI_ENABLED. Setting this to Y at
the user or site level displays the banner and setting it to N hides it.
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Related Topics
« Create a Gig Using Opportunity Marketplace
« Create a Job Using Opportunity Marketplace
« Person Profile Type and Learning Outcomes for Oracle Learning Courses and Specializations
« How do | enable a profile option?

Set Up for Enabling the Grow Banner

You can configure a banner on the Grow page to communicate any recent career development or upskilling campaigns
that are configured by the HR Specialist or your organization’s leadership. These banners are configured using HCM
Communicate for a specific audience. A worker will see the banner if they're part of this audience.

1. Create a filtered list that defines the target audience that can view the banner in Grow. Select the object as Workers
and subscriber as HCM Communicate. For more information on creating a filtered list, see the topic, Create Filtered
Lists.

2. In the Campaigns app (available as part of HCM Communicate in My Client Groups > Show More), create a banner
post for Grow.

3. Define the audience by selecting the filtered list that you created.
4. Define the details of the banner and select the destination as Grow.

5. Create the banner title and message that'll be displayed on the Grow page. Select a dismiss action to appear on the
banner or add a custom URL to help users navigate to an external page or application.

6. Preview the banner message and click Submit to activate it.

Note: Ensure that the Publish Communicate Posts scheduled process is run for the banner to appear on the Grow
page.

Related Topics
« Create a Grow Post

Add Guided Journeys as a Banner

Using Oracle Visual Builder Studio, you can embed a guided journey as a banner on the Grow page.

Guided journeys provide guidance, such as tutorials, company policies, and best practices. For example, a tutorial could
be created to provide instructions to an employee on how to complete the tasks in a role guide and that could be added
as a guided journey. Clicking the title of the journey will open the tutorial in a panel.

For information on setting up guided journeys as a banner, see Guided Journeys Configuration Using Page Properties.
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Learning and Development Agents

How to Ingest External Files Containing Skill Data

You can upload files containing skills data into the Al engine using the Skills Library Training agent. This skills data is
then used by the Skills Library Enrichment agent to discover and suggest skills to add to your skills library.

To use the Skills Library Training agent, you need to include the skill data in a JSON file format and upload the file. Skill
data can come from one or more of these object types:

Requisitions
- Candidates
- Applicants
- Job
- Skills
Person
Position
- Catalog

Learning items

You can upload more than one JSON file to an agent process. Each file must contain data about a specific object type
from the above list.

When skill data from these object types is added to the Al object store, the Al engine analyzes this data and fine-tunes
the Al skills model to provide better suggestions that are relevant to your business needs.

You need to have the Manage Bulk Skills Library Training privilege (WLF_MANAGE_BULK_SKILLS_LIBRARY_TRAINING)
to run this agent.

JSON File Specifications

Each JSON file should be less than or equal to 512 MB. The file name must be in this format:
Source_ Objecttype_ yyyyMMdd HHmmss.json.

For the object type in the file name, you need to choose from one of these: requisitions, candidates,
applicants, job, person, position, catalog, skills, or learning items. For example, a valid file name would be:
Oracle person_20240817_123045. json.

- The file name must be unique and shouldn’t have been used in any other existing process, including completed
processes.

- The metadata definition in the JSON file must contain these fields: source, object_type, version, and

isoCreationDate.

To configure and run this agent:

1. Go to My Client Groups > Learning and Development. In the HCM agents section, click Skills Library Training.
2. From the Add menu, select Skills Library Training.
3. Enter a name and description for the agent.
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4. Upload a JSON file that contains the data you want to import.
5. Click Apply.
6. On the Learning and Development Agents page, select the process you just created and click Run Agent.

What to do next

- After the process completes, you can edit it by changing the name and description or adding more
attachments. If you add attachments and run the process again, the attachments uploaded earlier won't be
processed. Only the new attachments will be processed.

- You can delete a completed process. This won't retract the data that’s already added to the Al object store.

Enrich Your Skills Library

The Skills Library Enrichment agent leverages the power of Oracle Al to help you enrich your skills library for your
business needs and provides you the flexibility of curating the skills suggested by Al.

When this agent is run, Oracle Al reads your existing skills library, understands your organization’s skills and
qualifications requirements, and suggests new skills based on an analysis of these requirements. Each skill suggestion
is assigned a confidence score based on the relevancy of the skill to your organization.

When configuring this agent, these are the parameters you need to specify:

- Specify the skill catalog to which you want to add the Al skill suggestions. Two predefined catalogs are available
for your use: Oracle Dynamic Skills Seed Library with predefined skills and Skills Library, which is an empty
catalog. To use your own custom-defined skill catalog, you must create an item catalog of type Skill and
associate it with a Skills Center-subscribed content section.

- Set confidence score thresholds for automatic approval and for your review:

o Confidence score threshold for automatic approval: Any skills that receive a score of this threshold or
higher will be automatically added to the skill catalog of your choice without your review.

o Confidence score threshold for your review: Any skill that receives a score above this threshold value,
but below the auto-approval threshold value, will be added to your skill catalog in a ‘Needs Review’
status. Note that skills in this status are only visible to catalog administrators, giving them the ability to
review these skills either in Microsoft Excel or from My Client Groups > Profiles > Item Catalogs. Any
skills that are below the level of the ‘Needs Review’ threshold won’t get added to the skill catalog for any
review.

- Choose to include synonyms for skill suggestions that are added to the target skill catalog.

A synonym is another name that’s commonly used for a skill. It could be a short name, an abbreviation, or
industry-specific jargon. For example, if there’s a skill called Python Scripting Framework, it could be known by
other names such as Py scripting or just Python. Instead of creating separate skills for each of these in the skills
catalog, a single skill will be added called Python Scripting and the synonyms will be appended to that skill.

To view this agent, an administrator needs to have the functional security privilege,
WLF_MANAGE_BULK_SKILLS_LIBRARY_ENRICHMENT.

1. Configure and run this agent:
a. Go to My Client Groups > Learning and Development. In the HCM agents section, click Skills Library
Enrichment.
b. From the Add menu, select Skills Library Enrichment.
c. Enter a name and description for the agent.
d. By default, the Include synonyms for skills checkbox is selected, which adds synonyms along with skill
suggestions to the target skill catalog. It adds a maximum of 10 synonyms per skill.
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e. Specify the confidence score thresholds to filter skills for your review and for automatic approval. If you
don't specify any confidence score threshold, you'll need to review all skill suggestions manually.

f. From Default item catalog, select one of the predefined skill catalogs to which the skill suggestions must
be added.

g. Click Apply.

h. Select the agent and click Run Agent.

i. When the agent completes, click Download and Update. This downloads a Microsoft Excel workbook
where skill suggestions are added by Oracle Al.

2. Review the Microsoft Excel workbook and upload the skills to your skill catalog:

Note: Before you can review the Excel workbook, you need to download and install the Desktop Integration
Installer tool from Navigator > Tools.

a. Review the skills that you want to add or remove, and change the approval status in the Curation Status
column.

Note: The synonyms aren’t available in the workbook. However, you can view them using the Item
Catalogs application. You can add or remove synonyms using Item Catalogs or HCM Data Loader.

b. (Optional) From the Item Catalog Name column, you can also choose a different skill catalog to add the
skills to.

c. On the Oracle Visual Builder tab in the Microsoft Excel plug-in, click Upload Changes.
3. Verify whether the skills are added to the skill catalog:
a. Onthe My Client Groups > Profiles page, click Item Catalogs.

b. From the Actions menu (displayed as three dots) next to your skill catalog, select View and Edit Content
Items. You'll see the list of skills that were automatically approved and manually approved.

Note: You can also curate skills directly from this page. To do so, edit a skill and set it as ‘Approved’ or
‘Rejected’. Only ‘Approved’ skills are added to the skill catalog and available to users.

Related Topics
- Skill Item Catalogs

- Content Section Properties
- Content Items
« Set Up Desktop Integration for Excel

How to Translate Skills Catalogs

Using the Skills Library Translation agent, you can translate the skills in your custom skills catalog to any language
supported by the Oracle HCM application. This agent uses an external translation provider to translate the skills.

Before you start

The prerequisite for running this agent is to configure Google Translation as an external translation provider.

The HCM Application Administrator role needs to have the functional security privilege, Manage Skills Library
Translation Agent (WLF_MANAGE_SKILLS_LIBRARY_TRANSLATION_AGENT), to run this agent.

A new functional security privilege, Configure External Providers for Learning and Development
(WLF_CONFIGURE_EXTERNAL_PROVIDERS_FOR_LEARNING_AND_DEVELOPMENT) is granted to the HCM Application
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Administrator role. Using this privilege, they can access the Configure External Providers page from My Client Groups
Learning and set up the translation service provider.

Here's what to do

1. Go to My Client Groups > Learning and Development. In the HCM agents section, click Skills Library Translation.
2. From the Add menu, select Skills Library Translation.

3. Enter a description and name for this process.

4. From Skill Item Catalog, select the skill catalog that you want to translate.

Note: The Oracle Dynamic Skills Seed Library isn't available for translation.

L

Select the Google translation provider and the account name you've configured for it.
6. Select one or more languages that you want to translate the skills to.

Note: The languages that are available for selection depend on the language packs that are installed in the Oracle
HCM application.

7. Click Apply.
8. On the Learning and Development Agents page, select the process and click Run Agent.

What to do next

When the process completes, click Download and Update. This downloads a Microsoft Excel workbook where you can
review the translations and make changes as necessary.

Note: Before you can review the Excel workbook, you need to download and install the Desktop Integration Installer
tool from Navigator > Tools.

In the Microsoft Excel spreadsheet, you'll see that the skill title, description, and short description are translated. If the
skills already have existing translations, you'll see the old translation and the new suggested translation in the Before
and Proposed columns.

If the Excel sheet has more than 5000 rows, the Excel sheet will display the first 5000 rows. After you curate and click
Upload Changes on the Oracle Visual Builder tab, the next 5000 rows will be displayed for your review.

Enrich Job Profiles with Al Suggested Skills

Enrich job profiles with Al-suggested skills using the Job Skills Enrichment agent. This agent analyzes the job
description, job title, skills associated with the job profile, your organization’s skills library, and other relevant HCM
transactional data, and suggests new or extra skills that are relevant to the job profile.

The skills suggested by Al are added as ‘pending’ (also known as uncurated), and requires an admin to review and
approve them to be added to a job profile.

When a job profile is enriched with relevant skills, the Gap Recommender process compares the skills in an employee’s
talent profile against the skills defined in the job profile and suggests relevant learning items in Grow to help address
these gaps.

Before you run this agent, you need to create a filtered list to identify the jobs that you want to add the suggested
skills to. While creating the filtered list, you need to choose a job family, job function, job set, or active jobs, as the filter
criteria. The jobs relevant to these categories are then identified as a part of this list. When running the agent, you
need to select this filtered list name. If you've included a job function or family in the filtered list, the Al agent suggests
relevant skills for each job in that function or family.
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For each job, the Al agent looks for an associated job profile and suggests skills for that job profile. If a job profile
doesn’t exist, it creates one in inactive status, and marks it as ‘Needs Review’, and adds suggested skills to it. If the job
profile already exists, it may also add suggested skills to it. If it does, it will only update it as ‘Needs Review’, but not
change the status to active or inactive.

When the skill suggestions are made, they have a confidence score based on the relevancy of the skill to the job. You
can use this confidence score value to decide which skills should automatically be approved, which ones you want to
review and approve or reject, and which not to consider at all.

When you set a confidence score threshold for auto-approval, any skill with a score equal to or above this threshold will
be automatically approved and added to a job profile, with a curation status of Yes.

When you set the confidence threshold for a manual review, any skill with a score above this threshold (but below the
auto-approval threshold), will be added to the job profile with a curation status of No, which you can then review and
approve. Note that skills in this status are only visible to administrators, giving them the ability to review these items
either in the Microsoft Excel workbook or from My Client Groups > Profiles > Job Profiles. Any skills with a score
below the manual review threshold won'’t be suggested as part of the Microsoft Excel workbook or added to the job
profile for you to review.

You can also limit the total number of skills that can be suggested across both auto-approval and manual review
categories. This will select the highest scoring skills across both categories. The number of skills selected will be up to
the limit you define.

Before you start

The HCM Application Administrator role needs to have the functional security privilege,
WLF_MANAGE_JOBS_BULK_SKILLS_ADVISOR (Manage Job Skills Enrichment Agent), to run this agent.

Here's what to do

1. Configure and run this agent:
a. Goto My Client Groups > Learning and Development. In the HCM agents section, click Job Skills
Enrichment.

From the Add menu, select Job Skills Enrichment.

Enter a name and description for the agent.

d. From Filtered List, select a job-specific list that you want to add skills to.

If you don't find the jobs list you're looking for, click the Manage Filtered Lists link to create a new list.

To create a filtered list for use with this agent, select the Jobs object and the Grow subscriber. From the
Conditions section, select a job family, function, job set or active jobs.

e. Specify the confidence score thresholds to filter skills for your review and for automatic approval. If you
don’t specify any confidence score threshold, you'll need to review all skill suggestions manually.

f. Define the maximum number of highest scoring skills to suggest across both auto-approval and manual
review categories.

Click Apply.
On the Learning and Development Agents page, select the agent and click Run Agent.

i. When the agent completes, click Download and Update. This downloads a Microsoft Excel workbook
where skill suggestions are added by Oracle Al.
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2. Review the Microsoft Excel workbook and upload the skills to the respective job profiles:

Note: Before you can review the Excel workbook, you need to download and install the Desktop Integration
Installer tool from Navigator > Tools.

a. Review the skills that you want to add or remove from each job profile, change the approval status in the
Skill Curation Status column.

b. On the Oracle Visual Builder tab in the Microsoft Excel plug-in, click Upload Changes.
3. Verify whether the skills are added to the skill catalog:
a. On the My Client Groups > Profiles page, click Job Profiles.
b. Search for the job profile name. If the job profile didn’t exist before, the Al agent would have created it in
Inactive status. So clear the Active filter if it was applied before.
c. Click the job profile. Note that the profile will be in Needs Review status regardless of whether the skills
have a curation status of Yes or No.

d. Scroll down to the content section that’s subscribed to Skills Center.
e. Click the Edit icon to change the curation status.

Unreviewed skills (curation status of No) are also added to this section. However, employees won't see
the skills as part of their job profile until you approve them and change the curation status to Yes. As
an administrator, you can decide whether to allow the Gap recommender process to consider these
unreviewed skills for learning recommendations.

Related Topics
» Create Filtered Lists

« Set Up Desktop Integration for Excel
« Recommend Learning

Grow Deployment Accelerator

Configure the new Grow Deployment Accelerator agent to automatically add skills to job profiles and learning items and
run the recommendation profile task as part of a single process. It can be run for all employees or for a specific group as
defined by an HCM filtered list.

This accelerator agent includes the Jobs Skills Enrichment agent, Learning Skills Enrichment agent and the
Recommendation Profile process. Each of the tasks are run with minimal inputs to reduce the administrative overload.
This helps in quickly setting up the skills in your environment and employees will start seeing quality recommendations
early on.

The Grow Deployment Accelerator agent can be created by clicking Add or an existing agent can be rerun by selecting
and clicking Run Agent.

Before you rerun an agent, you can edit and change all its parameters, except the audience. Any changes to the

agent are saved and cascaded to the linked child process rows - the Jobs Skills Enrichment agent, Learning Skills
Enrichment agent and the Recommendation Profile process. You can run this agent any number of times by changing
its parameters.

The Job Skills Enrichment and Learning Skills Enrichment child agent rows are created under the Learning and
Development Agents listing page. These child agent rows created due to the Grow Deployment Accelerator agent
and therefore can’t be edited or run standalone for ensuring data integrity with the parent process. However, the
Recommendation Profile child process can be run independently. It's listed on the Recommendation Profiles page.

When an agent row is deleted, it deletes all the linked child rows it created.
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Before you start

- You should be using Enhanced Dynamic Skills or should have run the Prepare Applications for Skills Enrichment
scheduled process.

Before you can review the Excel workbook, you need to download and install the Desktop Integration Installer
tool from Navigator > Tools.

- To view this agent, an administrator needs to have the following functional security privileges:
o Access Learning and Development Agents (WLF_ACCESS_BULK_ADVISORS_FOR_HCM)

o Manage Learning Skills Enrichment Agent (WLF_ACCESS_LEARNING_BULK_SKILLS_ADVISOR)
o Manage Job Skills Enrichment Agent (WLF_MANAGE_JOBS_BULK_SKILLS_ADVISOR)

o Manage Recommendations (WLF_MANAGE_RECOMMENDATIONS_PRIV)

o Manage Recommendation Profiles (WLF_MANAGE_RECOMMENDATION_PROFILES_PRIV)

Ensure that the profile option ORA_WLF_ENABLE_GROW_RECOMMENDATIONS is set to Yes.

Here's what to do

1.

W

8.
9.

Go to My Client Groups > Learning and Development. In the HCM agents section, click Grow Deployment
Accelerator.

From the Add menu, select Grow Deployment Accelerator.
Enter a name and description for the process.

. Specify the audience for whom recommendations are to be created. The default value is All Workers. You can also

use a filtered list to define your audience.

For the Job Skills Enrichment and Learning Skills Enrichment agents, review and edit the number of top skills to
suggest. They're defaulted to 10 and 3 skill suggestions, respectively.

In the Recommendation Profile Settings section, decide if the recommendations are to be run on an ongoing basis or
one-time. Specify the start date and stop date, optionally.

Specify the Recommended As alias from the drop-down list and enter your comments for the recommendations
that are generated because of this process.

Click Apply.
Select the process and click Run Process.

10.When the process completes, you'll see that three child process rows are created: Jobs Skills Enrichment agent,

Learning Skills Enrichment agent and Recommendation Profile.

11. To curate skills, select the rows for the Job Skills Enrichment and Learning Skills Enrichment processes and click

Download and Update. This downloads a Microsoft Excel workbook where skill suggestions are added by Oracle Al

Related Topics

 Enrich Job Profiles with Al Suggested Skills
» Learning Skills Enrichment Agents

» Recommend Learning

« Set Profile Option Values

36
ORACLE


https://www.oracle.com/pls/topic/lookup?ctx=fa25b&id=u30238176
https://www.oracle.com/pls/topic/lookup?ctx=fa25b&id=u30252092
https://www.oracle.com/pls/topic/lookup?ctx=fa25b&id=s20052787

Oracle Fusion Cloud Human Resources Chapter 4
Administering and Using Oracle Me Applications Grow

Grow for Employees

View Your Career Interests and Objectives

On the Grow side panel, you can see a consolidated view of interests and objectives that you chose or were chosen for
you in other parts of HCM, based on your job or position profile.

You can explore these sections and adjust as you see fit:

- Your career progression path (based on the job path) and role-specific details for each career in that path.

- Skills you already have or are interested in developing. You can see the required skills added for your position or
job in Skills Center and also discover more skills relevant for your position or job and add them to your profile.
The skills that you chose recently from Skills Center appear first.

Note: You can rate your skill level by clicking the level picker icon on the skill chip. Click the Rating guidance
link to view the description for each skill level from the rating model. Select your skill level and click
Update.You can update your skill level on any skill chip that appears in Skills Center or pages related to skill
details, role guides, your career role or other career roles, and learning item details.

Learning communities that you're following. The most recently followed communities appear first.
- Your careers of interest. The ones you chose most recently appear first.

- Your favorite gigs from Opportunity Marketplace. They appear in order of the most recently posted gigs. This
list includes only those gigs that were posted less than six months from the current date.

Note: When you apply to your favorite gig, the gig manager will compare the skills you have against the skills
associated with the gig and decide whether to hire you for it. If you're hired for the gig, all the skills associated
with the gig will be added to your skill profile on completion of the gig.

- Your favorite jobs from Opportunity Marketplace. They appear in order of the most recently posted jobs. This
list includes only those jobs that were posted less than six months from the current date.

- Your favorite connections for your primary job assignment.

Know More About Your Role

When you click the Know your role button on the side panel, you can view an enhanced career role detail page that has
all the resources and information to help you understand how well you align with your current role. This page displays
your career progression path and the qualifications, skills, and competencies needed for each of the careers on that
path. It details the role requirements as defined by HR and by your business and how you’re doing in achieving those
requirements. You can also find resources that will help you address the requirement gaps.

Note: The Know Your Role button is available only if a position profile or job profile has been set up for you.
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The enhanced career role detail page is visible based on the following conditions:

- The profile option, Your Role Details Enabled (ORA_WLF_YOUR_ROLE_DETAILS_ENABLED) must be setto Y. If
it's set to N, you'll see the previous career details page (titled How Well You Qualify for <Your> Role). For more
information about the previous career details page, see Explore Your Career Path.

- The privilege HRG_MANAGE_CAREER_DETAILS_PRIV needs to be added to the employee role, if a custom role
is created. It's already added to the predefined employee role.

View Your Career Progression Path
The career role detail page displays the career progression path for your role. You can add one or more careers from this
path to your careers of interest.

A few points to consider about the career progression path:

It's displayed only if it has been defined in the job or position details of that career.

It lists the next three jobs in the progression hierarchy of the career. Note that you can see only a single
progression path for a career.

- Apart from your current role, the other career names shown on the career progression path depends on
whether an active job profile or position profile is associated with the career.

View Your Career Role Details

By default, your current role details are displayed across two tabs: Role Requirements and Skills Assigned by Your
Leadership.

Role Requirements

On this tab, you'll see a job description, skills, and functional competencies such as such as languages, educational
qualifications, accomplishments, licenses and certifications, and so on, that are required and good-to-have for the role.
Skills that you have are listed first, followed by skills that you're yet to achieve. If you're yet to gain any of the functional
competencies required for the role, you'll see an option to add it as a goal to your goal plan.

Work requirements such as travel, working hours, and so on will also be listed if they're defined for your role. You'll also
see learning suggestions and career ambassadors to help you bridge the skills and qualifications gaps, if any, for your
role.

This tab displays details related to your job or position depending on these criteria:
If you have both position and job profiles defined for your career role, you'll see details for your position.

If you don't have a position profile defined for your career role, you'll see details for your job.

To view learning items and career ambassadors in the Resources to help fill role gaps section:

- You must have the access to view learning items, which is secured by the privilege
ORA_WLF_REST_SERVICE_ACCESS_LEARNING_CATALOG_LOV.

Employees in the same role as your career of interest must have enrolled themselves as career ambassadors
in Connections. Also, the profile option ORA_HRD_CAREER_AMBASSADORS_ENABLED must be set to Y to
enable the Career Ambassador feature.

Skills Assigned by Your Leadership

If you've been assigned a role guide, you'll see this tab. The purpose of a role guide is to define the requirements of a
role for the particular business or organization you're in. It lists the skills that are required to help you excel in your role,
tasks that can help you attain those required skills, and additional resources recommended by your organization.
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For each capability guide, you can view the skills that you need to be ready for a role and the skills that you need to
master the role.

In the Tasks to attain required skills section, you can click the task to expand it and view more details, such as the
skills you've attained and not attained. The number of required skills you've attained is also shown. If you've previously
attained the required skills for a task, it will be marked as exempted; if you have been assigned the skills by the role
guide and completed them you will see this task as completed.

On this page, you can also interact with any required skills, changing developing skills to developed, and requesting
endorsements for the skill. Further, you can drill into a skill to view its details, including what development resources are
available for that particular skill.

To view this tab, your role should have the View Role Guide (ORA_WLF_VIEW_ROLE_GUIDE) privilege, which is added to
the predefined employee role through the Career Growth Access for Worker Duty role.

Skills

On this page, you can also interact with any of the required skills, changing developing skills to developed, and
requesting endorsements for the skill. Further, you can drill into a skill to view its details, including development
resources that are available for that skill.

Related Topics
« Role Guides

Explore Your Careers of Interest

For any career role that you're interested in, you can view information that helps you prepare for that role and apply
to jobs in that role. You can view the skills and functional competencies required for that role, learning resources and
career ambassadors to help you upskill for it, and open jobs available, if any, in that role.

To search for and view career roles, click the Careers of Interest link on the side panel. This takes you to the Career
Development experience in Opportunity Marketplace, with the Career Roles filter applied by default. You can search for
career roles from here. You can view Al-suggested roles that are based on positions or jobs here.

When you click a career role card from the search results, you can view these details:

- The career progression path, if it’s defined for the role.
- Job description.

Required skills fo