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Get Help

Get Help
There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications
Some application pages have help icons    to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Support
You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training
Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community
Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback
We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!

i

https://support.oracle.com/portal/
https://www.oracle.com/corporate/accessibility/learning-support.html#support-tab
https://www.oracle.com/education/
https://cloudcustomerconnect.oracle.com/pages/home
https://community.oracle.com/customerconnect/categories/idealab-guidelines
https://www.oracle.com/corporate/accessibility/
mailto:oracle_fusion_applications_help_ww_grp@oracle.com
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1  Benefit Plan Comparison

Overview of Benefit Plan Comparison  
Participants can compare benefit offerings for health, vision, and dental to decide on the best plan before they enroll.
They can compare different aspects of each plan, such as the cost and plan-specific features.

To compare plans, participants navigate to Me > Benefits or Me > Show More link on the Home page. They can
compare up to 3 plans at a time.

You can enable participants to compare medical, dental, and vision plans, as per your enterprise requirement. So if you
want participants to compare dental plans, you need to enable the relevant tile and quick action so they appear on the
home page. By default, none of the tiles and quick actions are enabled.

The number of tiles or quick actions that are available will depend on how many different types of plans you offer for
comparison. You need to enable tiles and quick actions for each benefit type that you want to provide for comparison.

You need to configure several aspects before participants can start comparing plans.

Participants can compare plans at anytime. You don't need to start a life event or an open enrollment event.

Related Topics
• Plan Comparison Components

• Best Practices for Plan Comparison Setup

• How You Set Up Plan Comparison

Plan Comparison Components  
Here's a diagram that shows all the plan components that you can configure for comparison.
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Here's a list of components that you can configure:

1. Plan Comparison Values

◦ Template Type

◦ Template Type Group Name

◦ Categories

◦ Category Group Name

◦ Options

◦ Option Group Name

◦ Feature Values

◦ Feature Value Group Name

2. Plan Comparison Template Value

◦ Country

◦ Template Type

◦ Estimated Cost Period

◦ Description

◦ Template Name

◦ Start and End Dates

◦ Use groups to organize features

◦ Use plan options

◦ Use categories and Use features

◦ Highlight

◦ Feature Groups

◦ Feature Title, Description

◦ Options

◦ Categories

◦ Footnotes, Short Name

3. Plan Value

◦ Plan Comparison Template

◦ Plan Name

◦ Start and End Dates

◦ Eligibility Profile

◦ Insurance Provider Logo

◦ Estimated Cost for Options

◦ Highlights

◦ Value

◦ Footnotes
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Related Topics
• Field Reference for Plan Comparison Values

• Field Reference for Plan Comparison Template Values

• Field Reference for Plan Values

Best Practices for Plan Comparison Setup  
You need to consider the best practices described in this topic before implementing the plan comparison feature.

Aspect Best Practice

How many plans of the same type do
you have that you want participants to
compare?
 

We recommend that you enable the plan comparison feature only when you have 2 or more plans of
the same type to compare.
 

Do you offer plans in more than 1 country?
 

You'll need to create templates and plans for all of those countries.
 

Do you want to use eligibility?
 

Select an eligibility profile if you want to display only eligible plans during comparison. Even if you
don't select an eligibility profile, participants will continue to see comparison plans that apply to the
country that's set in the template. If you do select an eligibility profile, participants will see eligible
plans, along with the plans of their country.
 
The eligibility profile that you select is evaluated against the primary assignment of a person, as on
the date that was set as the quick action parameter. If there’s no quick action date parameter set, it’s
evaluated as of today’s date.
 
Remember, the eligibility profile attached to the main plan in the Plan Configuration work area, has no
effect on plan comparison.
 

What plan features do you want to show
during comparison?
 

Study your plans carefully and identify the features that they offer. For example a medical plan may
have coinsurance, annual deductible, and prescription drugs as the features. If you identify these
features in advance, it will be easy for you to set up the plan comparison.
 

Do you want to group the features?
 

Decide if the features should appear as a long list in the comparison or if they should be grouped
together. If you group features, participants can expand or hide those groups based on their
significance, thus increasing readability.
 
If you set up groups and you have some features left that don't fit into any of the groups, you need to
create a generic group to include those features. You can't have a mixture of grouped and ungrouped
features.
 

Do you want to showcase any of the
features to your participants?
 

You need to identify the main features of your plans that you want to show to your participants first.
 
For example, free preventative care or prescription coverage included. You need to enter these in the
Highlights section of the setup page. When your participants compare plans, these highlights appear
at the top of the comparison.
 

Do you want to display weekly costs,
 monthly costs, or annual costs?
 

We deliver an extensible lookup named Estimated Cost Period (ORA_HRC_COMP_HD_TYPE) with these
values:
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Aspect Best Practice

• Estimated Weekly Cost

• Estimated Monthly Cost

• Estimated Annual Cost

If you want to use a different time period, you need to extend the lookup before you start to set up
your plans.
 
You can locate this lookup under the Manage Common Lookups task in the Setup and Maintenance
work area.
 

Do your features have some details that
need to be categorized further?
 

You can define categories to group additional details that belong to your feature. For example, in the
US these might be network and non-network. You can set them up once so that they're included in all
your features.
 

Do your features contain options that
occur across plans?
 

For example, you may have Employee Only option and Employee Plus Family option for your medical
plans. You can set them up once so that you can easily select and include them in all your features.
 
These options aren't associated with the ones that you create in the Plan Configuration work area.
They are meant only for plan comparison.
 

Do you want to display footnotes for any of
your plans or features?
 

If required, you might want to identify the specific plans or features that you want to associate
footnotes with. You can provide footnotes when you design plan comparison templates.
 

Do you want your participants to use
'startsWith' criteria when searching for
plans to compare?
 

When you select plans for comparison, the default search uses the 'contains' criteria.
 
If you want the search to use the 'startsWith' criteria, turn on the profile option Benefits Plan
Comparison List of Values Start with Search Enabled.
 

How You Set Up Plan Comparison  
You can enable your participants to view and launch plan comparison from self-service landing page.

You need to do the following:

1. Set up plan comparison common values.
2. Set up templates.
3. Add plans to the templates.
4. Enable the required tiles and quick actions.

Here's a diagram that shows you the sequence in which you set up plan comparison components. The diagram also
shows you what plan components you can define and select during different setup steps.
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You create templates and plans just for comparison. The components like actual rates and eligibility are set up in your
plan design.

Here are the detail of each of the plan comparison components:

Component Details

Common Values
 

You define the plan comparison values such as template types, categories, plan options, and feature
values. You use these values when you create your plan comparison templates. You can reuse these
values across various comparison templates and plans so that the participants see a consistent set of
values during the comparison. Subsequently, any changes you make to the values apply to the related
templates and plans automatically.
 
Use the Configure Plan Comparison Values task from the Setup and Maintenance work area or from
My Client Groups to define plan comparison values.
 
You need to set these values up only once so that you can simply select and include them in all your
features. And you can just exclude them from specific features where they're not needed. Some of
these values are optional. For example, you need to create categories only if you want to include them
in your plans.
 
All plan comparison values that you create here are country specific. This lets you easily configure your
comparison plans with accurate country-specific features so that participants see data that's applicable
only for their country. Even if your organization offers plans only in one country, you need to define
country-specific values and templates.
 

Plan Comparison Template
 

You create a template to compare similar plans, such as medical plans. In the template, you define
and organize a basic comparison structure that participants see when they compare plans. You can
showcase the plan highlights, decide in what sequence they need to appear, add and group features,
 and provide footnotes.
 
To define the template, open the Configure Benefit Plans for Comparison  task from the Setup and
Maintenance work area or from My Client Groups.
 
Except for the future-dated templates, all other templates that you created appear in the Plan
Templates region. You can search for future-dated templates by changing the effective date of your
template.
 

Plans to Compare
 

After you create a plan comparison template, you add relevant plans to it.
 
Use the Configure Benefit Plans for Comparison task from the Setup and Maintenance work area or
from My Client Groups to define a plan.
 

Quick Actions and Tiles
 

You enable plan comparison tiles and quick actions to display in self service.
 
You need to get the Template Name (ID) from the Benefits Plan Compare Diagnostic test report. You
can set up quick actions and tiles using the ID.
 

Set Up Plan Comparison Values  
Use the Configure Plan Comparison Values task from the Setup and Maintenance work area or from My Client Groups to
define the plan comparison values.
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Here's how you set up the plan comparison values:

1. On the Home Page, click Others > Setup and Maintenance.
2. Search for and open the Configure Plan Comparison Values task.
3. Click Add.

Field Reference for Plan Comparison Values  
This topic provides you details of fields that you need to use to set up plan comparison values. This information applies
to fields on the Configure Plan Comparison Values page in the Setup and Maintenance work area.

Plan Comparison Value Details

Template Type
 

Your organization may offer different types of plans, for example, medical, dental, and vision. For each
of these plan types, you create country-specific template types.
 
For example, to compare 3 plan types offered in the US, you create the following template types:
 

• US Medical Template

• US Dental Template

• US Vision Template

Template Type Group Name
 

Template type groups group related country-specific template types.
 
Here are some examples:
 

• United States Medical Template 2020-21

• Canada Medical Template 2020-21

Categories (Optional)
 

A category lets you to further classify a feature, if required, so participants understand the differences.
For example, the feature "General Physician Office Visit" might have two categories:
 

• Network

• Non-Network

Category Group Name (Optional, if you
don't have a category)
 

When you set up a plan comparison template, you select the category group to automatically include
its categories in that template.
 
Here are some examples:
 

• US Categories

• Canada Categories

Options
 

Options are electable choices that are common across all plans for comparison. The options that
you create here are used only for plan comparison purposes. They don't have a relation to the actual
options that you create as part of plan design.
 
You typically define options if you've designed your plan to offer different rates for different options,
 and you want to display those during plan comparison. Participants can see the estimated cost of the
options by clicking on the Information icon that's next to the Estimated Cost value.
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Plan Comparison Value Details

You also define options if some features that you're offering vary by option. For example, you offer an
Annual Deductible feature. You want to display Network and Non-Network rates for each option, such
as Employee Only.
 
Here are more examples:
 

• Employee Only

• Employee Plus Spouse

• Employee Plus Family

• 1 x Compensation

• 2 x Compensation

 

Option Group Name
 

When you set up a plan comparison template, you select the option group to automatically include its
options in that template.
 
Here are some examples:
 

• US Options

• Canada Options

Feature Values
 

During plan comparison, participants can compare different features that each plan offers. For
example, if the feature name is Prescription Drugs, it can have values such as Covered and Not
Covered.
 
Here are more examples:
 

• Partial

• 100%

• Not Applicable

• Co-pay

Feature Value Group Name
 

When you set up a plan comparison template, you select the feature group to automatically include its
features in that template.
 
Here some the examples:
 

• US Feature Values

• Canada Feature Values

Related Topics
• Plan Comparison Components

• How You Set Up Plan Comparison

Set Up Plan Comparison Templates  
Here's how you set up the plan comparison template by adding the Configure Benefit Plans for Comparison task.
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Here's how you set up the plan comparison template:

1. On the Home Page, click Others > Setup and Maintenance.
2. Search for and open the Configure Benefit Plans for Comparison task.
3. Click Add.

Field Reference for Plan Comparison Template Values  
This topic provides you details of fields that you need to use to set up a plan comparison template. This information
applies to fields on the Configure Benefit Plan for Comparison page in the Setup and Maintenance work area.

Plan Comparison Template Value Details

Template Type
 

Based on the country that you have selected, select the template type that you previously created.
 

Estimated Cost Period
 

Decide how you want to express the estimated cost during plan comparison. For example, if you want
your participants to see a monthly representation of the estimated cost, select Estimated Monthly Cost
from the drop-down list.
 
If you want to see a new estimated cost in the drop-down list, add it to the extensible lookup Estimated
Cost Period (ORA_HRC_COMP_HD_TYPE).
 

Template Name
 

Give your template a meaningful name, such as US Medical 2021-2026. A meaningful name and
description that includes the dates will help you identify the template later if you create several
templates over the years.
 

Start and End Dates
 

Define the period for which the template is valid.
 
Typically, templates don't change that often. It's a good practice to create templates that span a
number of years, say five years.
 
If there are no significant changes to the templates and you want to continue using them, you can
extend the end date of the template.
 

Use groups to organize features
 

Select this check box if you want to display plan features in groups.
 

Use plan options
 

Select this check box if you want your participants to see the plan options during comparison. If you
select this check box, you also need to select the relevant option group that contains the names of the
options.
 

Use categories
 

Select this check box if you want your participants to see the plan categories during comparison. If you
select this check box, you also need to select the relevant category group that contains the names of
the categories.
 

Use features
 

Select this check box if you want your participants to see the plan features during comparison. If you
select this check box, you also need to select the relevant feature group that contains the names of the
features.
 

Create Plan Highlights section
 

You create plan highlights if you want participants to see some key features of the plan before they
examine other details. For example, free preventive health care.
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Plan Comparison Template Value Details

 
Click Add to add more highlights. You can add up to five highlights for a plan. You can reorder the
highlights using the Move Up and Move Down arrows. The highlights appear in the same sequence
during plan comparison.
 

Feature Groups
 

Enter a name and description for the feature group, if you want to group the features for your
participants. If you decide to use groups, you can include features only within groups, and not outside.
Ensure that you have selected the Use groups to organize features check box in the Enter Basic
Details tab to create the feature group.
 
Participants see the description during plan comparison.
 
You can reorder the feature groups using the Move Up and Move Down arrows. The feature groups
appear in the same sequence during plan comparison.
 

Feature Title, Description
 

Create the features that your plans offer. The features depend on factors like the type of plans being
offered and the country.
 
For example:
 

• Coinsurance

• Calendar Year Deductible

• Deductible Type

• Calendar Year Out-of-Pocket

The description that you enter appears when participants click Help during the comparison.
 
You can reorder the features using the Move Up and Move Down arrows. The features appear in the
same sequence during plan comparison.
 
Also, you can hide a feature if you don't want to display it during the comparison.
 

Options
 

Ensure that you have selected the Use plan options check box in the Enter Basic Details tab to display
the options at the feature level.
 
The option names will appear when you add plans to this template using the Configure Benefit Plans
for Comparison page. On that page, you can add values for the options.
 

Categories
 

You select the Categories check box if you want to further categorize the details of a particular feature.
For example, if you create a feature for Calendar Year Deductible, and select Category, you can enter
the values for those categories, such as Network and Non-Network, when you create the plans within
this template.
 
Ensure that you have selected the Use categories check box in the Enter Basic Details tab to display the
categories at the feature level.
 
You can define some features with options and the others with categories. Though this is valid, the
definition of the individual feature needs to be the same across your plans for you to compare the
plans.
 
For example, the feature Calendar Year Deductible could have the following options:
 

• Employee and Family Not Covered

• Employee and Spouse Not Covered

• Employee only Covered

The feature Coinsurance could have the following options:
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Plan Comparison Template Value Details

 
• Network covered

• Non-network covered

Footnotes, Short Name
 

Enter footnotes to provide additional information to the participants during plan comparison. For
example, you might need a footnote on a particular feature across all plans, or only one plan.
 
Enter a meaningful title and short name for the footnote. You use the short name to link this footnote
to the relevant feature when you add a plan.
 

Related Topics
• Plan Comparison Components

• How You Set Up Plan Comparison

Set Up Plans to Compare  
You need to add the Configure Benefit Plans for Comparison task from the Setup and Maintenance work area or from
My Client Groups to set up the plans to compare.

Here's how you set up the plans to compare:

1. On the Home Page, click Others > Setup and Maintenance.
2. Search for and open the Configure Benefit Plans for Comparison task.
3. Click Add.

Field Reference for Plan Values  
This topic provides you details of fields that you need to use to add a plan to a comparison template. This information
applies to fields on the Configure Benefit Plan for Comparison page in the Setup and Maintenance work area.

Plan Value Details

Plan Name
 

Select the name of the plan that you want to add to the template. You can see the list of plans that are
available in your regular plan design.
 
The plan type inherits from the plan name you selected.
 

Start and End Dates
 

You can change the start and end dates, if required, but you need to keep them within the templates'
dates.
 
Because the plans won't change that often, we suggest you create plans that span a number of years,
 say 5 years.
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Plan Value Details

You are creating templates and plans just for comparison. The components like actual rates and
eligibility are set up in your plan design.
 

Eligibility Profile
 

Select an eligibility profile if you want to display only eligible plans during comparison. Even if you
don't select an eligibility profile, participants will continue to see comparison plans that apply to the
country that's set in the template. If you do select an eligibility profile, participants will see eligible
plans, along with the plans of their country.
 
The eligibility profile that you select is evaluated against the primary assignment of a person, as on
the date that was set as the quick action parameter. If there’s no quick action date parameter set, it’s
evaluated as of today’s date.
 
Remember, the eligibility profile attached to the main plan in the Plan Configuration work area, has no
effect on plan comparison.
 

Insurance Provider Logo
 

Upload a logo of the insurance provider either in .png or in .jpeg format.
 
If you already have a logo for your plan, you can select it from the list.
 

Estimated Cost for Options
 

Enter the estimated cost for the options in line with the estimated cost period you selected. For
example, if you selected Estimated Monthly Cost as the period, you enter monthly values.
 
When you click the Information icon beside the Estimated Cost Value on the plan comparison page,
 you can see the estimated cost for your options.
 

Highlights
 

When you define highlights as part of the template, every plan that you add to that template displays
all the highlights. You need to select which highlight applies to the plan, and which doesn't. During plan
comparison, participants can easily see the differences across plans.
 

Feature Value
 

For the options and categories that you set up earlier, you need to provide values. You can even link
footnotes to these values to display additional information to participants.
 

Before you save your entries and selections, click Preview to see how the template looks like. Also, you can select up to
3 plans and click Preview Comparison to see the experience of your participants while comparing the plans.

Related Topics
• Plan Comparison Components

• How You Set Up Plan Comparison

Set Up Quick Actions and Tiles for Plan Comparison  
You need to get the Template Name (ID) from the Benefits Plan Compare Diagnostic test report. You use this ID to
enable the quick actions and tiles.
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Run Benefits Plan Compare Diagnostic Test to Get the Template ID
To set up quick actions and tiles for your participants, you need to get the Template Name (ID) from the Benefits Plan
Compare Diagnostic test report. Here's how you run this diagnostic test:

1. Click the logged-in user's icon, and click Run Diagnostics Tests in the Troubleshooting section.
2. In the Diagnostic Dashboard page, search for Benefits Plan Compare Diagnostic Test, select it, and click Add

to Run.
3. In the Choose Tests to Run and Supply Inputs section, click the Input Status icon to enter the details. Configure

these parameters to run the report:

◦ Template Name (Required)

◦ Language Code (Required)

◦ Plan Name

◦ Remove Unused Plan Compare Images(Y/N) Default-N

◦ Remove Orphan Plan Compare Data(Y/N) Default-N

4. Click Save and enter Name and Display Name for the test.
5. Click OK
6. Click Run in the Choose Tests to Run and Supply Inputs section.
7. In the Diagnostic Test Run Status table, click the Refresh button to see the latest status.
8. When the execution status reads Complete, click the Report icon to view the report. You can note down the

Template Name (ID) from the report.

Set Up Quick Actions and Tiles to Use the Benefits Plan Comparison Pages
You need to set up quick actions and tiles for each benefit type that you want to provide for plan comparison. This will
help participants launch plan comparison from the self-service landing page and from the Home page. For example, if
you've set up templates and plans for Medical, Dental, and Vision plans, you need to enable 3 tiles. Enabling the tile also
enables the quick action to appear on the Home page. There's already a predefined tile. You can use that as a sample to
create your own. You need to duplicate it, modify parameter values like template ID, and set the Visible property to Yes.

Here's how you duplicate the sample tile to create more tiles as per your requirement:

1. On the Home Page, click Configuration > Structure.
2. Create a Sandbox with Structure and Page Composer as tools.
3. Launch and enter into the sandbox.
4. Navigate to the Structure page from the Tools menu, and click Me.
5. Select the Quick Actions tab, Benefits.
6. Select Benefits Comparison Plan.
7. Click Create Duplicate. You need to duplicate the sample action we deliver to create each of the tile and quick

action that you require. For example, you may create tiles and quick actions for Medical and Dental plans.
8. Enter or change the name of the quick action. For example, enter Medical Plan Comparison. Alternatively, enter

something like Medical 2022 if you want to display the date to enable participants to compare future plans.
9. Select Add as a quick action link on home page.

10. Change the Visible property to Yes.
11. Select Yes for Mobile Enabled.
12. Update the TemplateId value in the Page Parameters List with the value that you copied from the Benefits

Plan Comparison Diagnostic test report. For example, TemplateId=300100565517943. If you want to display the
tile for a specific year, you need to mention the effective date too along with the template ID in the YYYY-MM-
DD format.

13. Click Save and Close.
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14. Repeat the steps for each tile and quick action that you want to enable.

FAQ for Benefit Plan Comparison  

Why can't I see some of the templates in the Plan Templates
region ?  
You might have created a future-dated template. Future-dated templates are not displayed in the Plan Templates region.
You can search for future-dated templates by changing the effective date of your template.

How do I set options while configuring a template ?  
In the Create Comparison Template page, Enter Basic Details tab, select the Use plan options check box. Then, select the
options that you want to include for a feature.

How do I set categories while configuring a template ?  
In the Create Comparison Template page, Enter Basic Details tab, select the Use categories check box. Then, select the
categories that you want to include for a feature.

How can I diagnose any plan comparison setup issues?  
You can use the Benefits Plan Compare Diagnostic test to address issues that may arise while setting up and using the
plan comparison feature.

The report can help you address issues around plan instance and instance values, definition types and values, and
display or removal of unused plan comparison images.

How can I remove a tile from the benefits self-service landing
page?  
You need to set the tile's Visible property to No.

Here's how you duplicate the sample tile to create more tiles as per your requirement:

1. On the Home Page, click Configuration > Structure.
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2. Create a Sandbox with Structure and Page Composer as tools.
3. Launch and enter into the sandbox.
4. Navigate to the Structure page from the Tools menu, and click Me.
5. Select the Quick Actions tab, Benefits.
6. Select the quick action for the tile that you want to remove.
7. Change the Visible property to No in the Edit Quick Actions page.
8. Click Save and Close.

What happens if my benefit plans change slightly every year?  
You can just update the plan. For example, you can change the cost or add or delete a feature. If the changes are more
significant, you can copy the plan and make your changes to the copy.

If there are changes like change in provider and the plans are different, you can create a template and add plans to it.

When can I make changes to plan details that I'm showcasing for
comparison?  
Making changes to plans for comparison really depends on when your open enrollment event is scheduled.

If your open enrollment is scheduled to start on November 1, you could make the changes in early October, or make the
changes now, but future date them to October 2021 so that your benefits roll out from that time period. Remember that
the old details will be overwritten and the participant sees only the new details for the new enrollment.
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