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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Use help icons @ to access help in the application. If you don't see any help icons on your page, click your user image
or name in the global header and select Show Help Icons.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You can
join forums to connect with other customers, post questions, and watch events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. (if videos) Videos
included in this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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2 Implementing Oracle Permitting and
Licensing Using Functional Setup Manager

Security Details for Implementing Oracle Permitting and
Licensing

This topic describes important security roles, requirements, or considerations specific to implementing Oracle
Permitting and Licensing.

Primary Role Access Description Associated Job Roles and Abstract Roles
Application Implementation Consultant Configure Oracle Permitting and Licensing Application Implementation Consultant
offerings.

For more information on creating roles for Oracle Permitting and Licensing, see Creating Custom Roles for Oracle
Permitting and Licensing.

For more information on all the predefined security data such as abstract roles, job roles, privileges and so on, see the
Security Reference for Oracle Permitting and Licensing.

Using Functional Setup Manager

This topic discusses how to use the Functional Setup Manager.

Oracle Functional Setup Manager provides an integrated, end-to-end process for functional administrators to manage
the implementation and maintenance of Oracle Permitting and Licensing services.

Business users configure features and manage setup data using the Functional Setup Manager. Subscription to
offerings, enabling functional areas, opting in features, and setting up guided end-to-end tasks pertaining to the
offerings are all driven through the Functional Setup Manager.

To view the Public Sector offerings and their functional areas in Functional Setup Manager:

1. Select Navigator > Setup and Maintenance or select the Setup and Maintenance tile on the springboard.
2. Select a Public Sector offering from the Setup drop-down list.

The page lists all the functional areas on the left and the corresponding tasks on the right.

Note: When configuring your offering using Functional Setup Manager, configure the functional areas in the order
they appear in Functional Setup Manager from top-to-bottom. Functional areas depend on the configuration data for
the functional areas appearing before them in the list.

Documentation Help Links
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You enable Help links in Functional Setup Manager during your implementation so that you can directly access related
documentation. To enable Help links:

1. Select Navigator > Setup and Maintenance or select the Setup and Maintenance tile on the springboard.
2. Select an Oracle Permitting and Licensing offering from the Setup drop-down list.

The page lists all the functional areas on the left and the corresponding tasks on the right.
3. Click View in the Task section and select Columns > Help. This option is turned off by default.

4. To view Help icons in the tasks list, select the Settings and Actions button in the header and click Show Help
Icons.

For a detailed understanding of the Functional Setup Manager, see the Oracle Fusion Cloud Applications
documentation: Using Functional Setup Manager.

Migrating Data From Your Test Environment to Your
Production Environment

This topic describes the utilities used to migrate setup data from your test environment to your production
environment.

In your pod you have these environments:

Environment Description

Test The test environment is where you learn about the product, enter your setup and configuration data,
and test your changes. For example, this is where you add the data for setting up your agency, create
your permits, specify branding modifications for your site, and so on.

Production The production environment is the environment your agency employees and your end users access
to complete transactions. The production environment reflects the “finished product” of what was
configured and tested in the test environment.

After you have made changes and tested them in the test environment, you then migrate any changed metadata and
setup data from your test environment to your production environment. You use the Functional Setup Manager export
and import utilities to complete these tasks.

For more information on the Functional Setup Manager export and import utilities, see Using Functional Setup
Manager.

For more information on managing transaction type data, see:

« Managing Transaction Type Configurations.

- Oracle Public Sector Community Development: Test to Production (Doc ID 2551940.1) on My Oracle Support.
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5 Setting Up Geographical Information

Importing Geographies

Use the Manage Geographies task to import geographical information.

The Manage Geographies task of the Agency Profile functional area in Oracle Functional Setup Manager enables you
to import geographies into your interface tables. For detailed instructions on importing geographies, see the Oracle
Applications Cloud documentation: "How You Import Geographies" in Implementing Global Human Resources.

Importing geographies automatically populates data for the following tasks:

- Manage Countries (Setting Up Counties)

- Manage States (Setting Up States)

- Manage Counties (Setting Up Counties)

- Manage Cities (Setting Up Cities)

- Manage Public Sector Currencies (Setting Up Currencies)

Setting Up Countries

A country definition includes the country name and various identifying codes.

You add, modify, and delete countries on the Country page.

Adding a Country

1. Select Common Setup > Country.
2. Onthe Country page, click Add.
3. Onthe Country Details page, enter values for the following fields:

Page Element Description

Country Code Enter a the unique code that your system uses for the country. For example, you might enter
FRA for France.

ISO Alpha 2 Code Enter the two-letter International Organization of Standardization (ISO) code for the country.
For example, you would enter FR as the code for France.

ISO Numeric 3 Code Enter the three-digit United Nations (UN) M.49 code for the country. For example, you would
enter 250 as the code for France.

Country Name Enter the name of the country as it appears in your system.
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Page Element Description
4. C(lick Save.

Modifying a Country

1. Select Common Setup > Country.
2. Click a row on the Country page.
3. On the Country Details page you can:

o Update the country field values.
Note: You cannot edit the Country Code.

o Delete the country. You will be prompted to confirm the permanent deletion.

4. C(lick Save.

Deleting Countries

Select Common Setup > Country.

Click Edit.

Select the check boxes next to all the countries you want to delete.
Click Delete. You will be prompted to confirm the permanent deletion.

PUWNA

Setting Up States

A state definition includes information such as the state name, country, and various ID codes.

You add, modify, and delete states on the State page.

Adding a State

1. Select Common Setup > State.
2. On the State page, click Add.
3. On the State Details page, enter values for the following fields:

Page Element Description

Country Enter the code for the country that the state is in.

State Code ISO Enter the International Organization of Standardization (ISO) code for the state.
Code Enter the unique code that your system uses for the state.

ORACLE
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Page Element Description
State Name Enter the name of the state.
Type Enter the subdivision type.
GNIS ID Enter the Geographic Names Information System (GNIS) ID for the state’s location.
4. Click Save.

Modifying a State

1. Select Common Setup > State.
2. Click a row on the State page.
3. On the State Details page you can:

o Update the state field values.
Note: You cannot edit the Country or State Code ISO fields.

o Delete the state. You will be prompted to confirm the permanent deletion.

4. C(lick Save.
Deleting States
1. Select Common Setup > State.
2. C(lick Edit.
3. Select the check boxes next to all the states you want to delete.
4. C(lick Delete. You will be prompted to confirm the permanent deletion.

Setting Up Cities
A city definition includes information such as the city name, country, state, and certain ID codes.

You add, modify, and delete cities on the City page.

Adding a City

1. Select Common Setup > City.
2. On the City page, click Add.
3. On the City Details page, enter values for the following fields:

Page Element

Country Code and State Code

ORACLE

Description

Enter the codes for the country and state in which the city is located.
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Page Element Description
County Enter the five-digit International Committee for Information Technology Standards (INCITS)

code for the county in which the city is located.

FIPS Code Enter the seven-digit Federal Information Processing Standard (FIPS) code for the city.
City Name Enter the name of the city.
GNIS ID Enter the Geographic Names Information System (GNIS) ID for the city’s location.

4. Click Save.

Modifying a City

1. Select Common Setup > City.
2. Click a row on the City page.
3. On the City Details page you can:

o Update the city field values.
Note: You cannot edit the Country Code, State Code, or County fields.

o Delete the city. You will be prompted to confirm the permanent deletion.
4. C(lick Save.

Deleting Cities

Select Common Setup > City.

Click Edit.

Select the check boxes next to all the cities you want to delete.

Click Delete. You will be prompted to confirm the permanent deletion.

POUNa

Setting Up Counties

A county definition includes information such as the county name, country, state, and certain ID codes.

You add, modify, and delete counties on the County page.

Adding a County

1. Select Common Setup > County.
2. Onthe County page, click Add.
3. On the County Details page, enter values for the following fields:

ORACLE
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Page Element

Country and State

INCITS Code

County Name
FIPS Code

GNISID

4. C(lick Save.

Modifying a County

1. Select Common Setup > County.
2. Click a row on the County page.

Chapter 3
Setting Up Geographical Information

Description

Enter the codes for the country and state that the county is in.

Enter the five-digit International Committee for Information Technology Standards (INCITS)
code for the county.

Enter the name of the county.

Enter the seven-digit Federal Information Processing Standard (FIPS) code for the county.

Enter the Geographic Names Information System (GNIS) ID for the county’s location.

3. On the County Details page you can:

o Update the county field values.

Note: You cannot edit the Country, State, or INCITS Code fields.

o Delete the county. You will be prompted to confirm the permanent deletion.

4. Click Save.

Deleting Counties

Click Edit.

PUOUNA

Select Common Setup > County.

Select the check boxes next to all the counties you want to delete.
Click Delete. You will be prompted to confirm the permanent deletion.

Setting Up Currencies

A currency definition includes currency codes, a description, and the number of decimals that can be used to represent

an amount in the currency.

You add, modify, and delete currencies on the Currency page.

ORACLE
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Adding a Currency

1. Select Common Setup > Currency.
2. Onthe Currency page, click Add.
3. On the Currency Details page, enter values for the following fields:

Page Element Description
Currency Code Enter a the unique code that your system uses for the currency.
ISO Code Enter the three-digit International Organization of Standardization (ISO) 4217 numeric code for

the currency. For example, you would enter 840 for the US dollar.
Description Enter a short description of the currency.

Decimal Position Enter the number of decimal places that can be used to represent an amount for the currency.
For example, the United States dollar uses two decimal positions.

4. C(lick Save.

Modifying a Currency

1. Select Common Setup > Currency.
2. Click a row on the Currency page.
3. Onthe Currency Details page you can:

o Update the currency field values.

Note: You cannot edit the Currency Code field.

o Delete the currency. You will be prompted to confirm the permanent deletion.

4. Click Save.

Deleting Currencies

Select Common Setup > Currency.

Click Edit.

Select the check boxes next to all the currencies you want to delete.
Click Delete. You will be prompted to confirm the permanent deletion.

PUOUNA
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4 Setting Up Your Agency

Setting Up Agencies

An agency is an organization that offers a range of services to its constituents, including issuing permits and licenses.

Administrators add and modify agency information using the Agency page.

Set up exactly one agency, with agency ID 7. Oracle Permitting and Licensing doesn't currently support multiple

agencies.

Adding an Agency

1. Select Common Setup > Agency.

2. Onthe Agency Information page, click Add.
3. Onthe Agency Information - Details page, enter values for the following fields:

Page Elements

Agency ID

Name and Description

Country

Currency

Time Zone

Time Format, Date Format, and

Number Format

Parcel Owner Format

ORACLE

Definition

Enter the number 7 as the ID for your agency.

Enter a name and a short description for the agency.

Enter the country in which the agency is located.

This value is informational only. Address fields throughout the system support only USA
addresses.

Enter the currency that the agency uses for financial transactions.

This value is informational only. It does not affect the currencies for fees, cash drawers, or
payment adaptors.

Select your agency’s local time zone. All times displayed in Oracle Permitting and Licensing use
this time zone.

Select the default formats that the agency uses to display times, dates, and numbers for
anonymous users.

This field is reserved for future functionality. Currently, regardless of your selection, parcels
have one field to identify the parcel owner and an additional field to identify a secondary owner.

1
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Page Elements

Hide property owners from public
users

Oracle Policy Automation ID

Business Number Rule

Location Number Rule

Default Search Filter

Default Search Type

Maximum copies allowed

ORACLE
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Definition

Turn on this switch to hide property owner information from public users.

Enter the unique identifier for an agency-wide Oracle Intelligent Advisor policy model.

Oracle Intelligent Advisor is a separate Oracle product. Oracle Intelligent Advisor policy models
provide logic models for questionnaires that help public users determine which applications
they need to complete.

The policy model that you enter here is used by offerings that do not have an offering-specific
policy model. To specify an offering-level policy definition, select the Features tab on the
Agency Information page, then click the Options link for the offering.

For more information on Oracle Intelligent Advisor, see Overview of Oracle Intelligent Advisor
Configuration.

Select the autonumbering rule to increment numbers for businesses.

Note:

This field is required if the Business Licenses offering is enabled for your agency.
Autonumber rules need to be defined after you create the agency, so be sure to return to the
agency pages to add the business number autonumber rule that you define.

Select the autonumbering rule to increment numbers for business locations.

Note:

This field is required if the Business Licenses offering is enabled for your agency.
Autonumber rules need to be defined after you create the agency, so be sure to return to the
agency pages to add the location number autonumber rule that you define.

Select a default search filter. The available search filters are Address, Parcel, and Owner.

Select the default search type. The available search types are Starts with and Contains.

Use the increment and decrement buttons to increase or decrease the number of copies that
can be created for an application at a time. By default, this is set to five, but the agency can
enter any number between O to 100.
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Page Elements Definition
Business Rules Framework The fields in the Business Rules Framework section apply to setting up automated retries for

unsuccessful business rule actions. For more information on setting up automated action
retries, see Scheduling Automated Action Retry.

4. Inthe Plan Reviews section, you can set up plan reviews with these options in both the Permits and Planning
and Zoning offerings.

Page Elements Definition

Default Plan Review Date Type Filter = Select a default value for the date type filter on the Plan Reviews console page for agency staff:

o Cycle Due - The date when the plan review cycle is scheduled to be completed.
o Cycle Created - The date when the plan review cycle was created.

o Reviewer Due - The date by which the plan reviewer must provide a decision.

o Reviewer Decision - The date when the plan reviewer provided a decision.

o Cycle Decision - The date when the cycle decision was provided.

o AllDates - All date types.

Default Plan Review Date Filter Select a value in the time period filter to correspond with the date type filter on the Plan
Reviews console page for agency staff:

o Today

o Yesterday

o Tomorrow

o Last 14 Days or Next 14 Days
o Last 30 Days or Next 30 Days

You can't select specific dates as the default date value.

Exclude Saturday and Sunday Turn on this switch to calculate plan review due dates not counting Saturday and Sunday. The
holiday calendar is always taken into account to exclude holidays.

For more information. see Setting Up Plan Review Due Dates.

For more information about the Plan Reviews console page, see Using the Plan Review Console.
5. Inthe Inspections section, you can set up plan reviews with these options in both the Permits and Planning
and Zoning offerings.

Page Elements Definition

Default Inspection Date Type Filter Select a default value for the date type filter on the Inspections console page for agency staff.

13
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Definition

Requested - Displays inspections that were requested. The status can be Requested or
Canceled.

Unassigned - Displays inspections with no inspector assigned and the status is
Requested.

Scheduled - Displays inspections that were scheduled. The status can be Scheduled or
Canceled.

Completed - Displays inspections with a Completed status.

All Date Types Displays inspections with all of the listed date types.

6.

Default Inspection Date Filter Select a value in the time period filter to correspond with the date type filter on the Inspections

console page for agency staff:

o Today

o Yesterday

o Tomorrow

o Last 14 Days or Next 14 Days
o Last 30 Days or Next 30 Days

For more information, see Managing Inspections for an Agency.
Click Save.

Modifying an Agency

PUWNa

Select Common Setup > Agency.

Click a row on the Agency Information tab.
Update the agency information field values.
Click Save.

Adding an Agency Address

PUWNa

Select Common Setup > Agency.

Click a row on the Agency Information page.

Select the Addresses tab, and click Add.

On the Addresses - Details page, enter values for the following fields:

Page Elements Definition
Address ID Enter a unique ID for the address.
Primary Select to indicate that this is the primary address for the agency. An agency may have only one

primary address.

From Date and To Date Enter the date range for which the address is valid.

ORACLE
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Address Fields The agency address. The Country field displays US.

As you enter a Postal Code, the type-ahead list shows values that include appropriate city and
state combinations. After you select a value, the city and state appear as read-only fields, and
two address fields appear so that you can enter the rest of the address.

If you don't know the postal code, click the Don’t know link to display a full set of address
fields.

5. Click Save.

Modifying an Agency Address

Select Common Setup > Agency.

Click a row on the Agency Information page.
Select the Addresses tab.

Click a row on the Addresses tab. You can:

P WN

o Update the agency address field values.

Note: You cannot change a primary address row to non-primary. Instead, when you update a non-
primary row to primary, all other address rows are saved as non-primary.

o Delete the address. You will be prompted to confirm the permanent deletion.

I Note: You cannot delete primary address rows.

5. Click Save.

Deleting an Agency Address

Select Common Setup > Agency.

Click a row on the Agency Information page.

Select the Address tab.

Click Edit.

Select the check boxes next to all the agency addresses that you want to delete.
Click Delete. You will be prompted to confirm the permanent deletion.

cuhlhunNA

Note: You cannot delete primary address rows. To delete an address row that is designated as primary, you must first
designate a different address row as primary. This changes the previously primary row to non-primary, allowing it to
be deleted.

Adding Agency Languages

For information on adding languages and establishing language defaults for an agency, see Setting Up Languages.

15
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Configuring Agency-Level Options for Specific Offerings
The Features tab lists offerings that are enabled in Functional Setup Manager (FSM). Because features are enabled
in FSM, you can ignore the Integration Enabled field on this page. Use the Options link to configure offering-specific
settings.
For more information about configuring these options, see

Permits: Setting Up Agency-Level Options for Permits

Planning Applications: Setting Up Agency-Level Options for Planning Applications

Code Enforcement: Setting Up Agency-Level Options for Code Enforcement

Business Licenses: Setting Up Agency-Level Options for Business Licenses

Enabling Subledger Accounting

Select Common Setup > Agency.

Click the row for your agency on the Agency Information page.

Select the Oracle Financials tab.
Note: This tab appears only if you select Financials Cloud Subledger Accounting as your accounting
framework option in Functional Setup Manager. For more information, see Selecting an Accounting
Framework.

WN ==

4. Turn on the Create Subledger Accounting switch.
5. Select your agency’s ledger in the Financials Cloud Ledger field.
6. Click Save.

For more information on Oracle Financials Cloud Subledger Accounting, see Oracle Financials Cloud documentation:
Implementing Subledger Accounting and Using Subledger Accounting.

Setting Up Related Transaction Linking

The Related Transactions tab allows you to set up access for your users to link their applications with other related
transactions. You control the way related transactions are linked with applications based on whether an applicant or a
contact user is working with the application.

Select Common Setup > Agency.

Click the row for your agency on the Agency Information page.

Select the Related Transactions tab.

Select the check boxes for applicants and contacts to allow linking related transactions:
o Applicants can link transactions to only their own applications
o Applicants can link transactions to any application
o Contacts can link transactions to any application that they manage

o Contacts can link transactions to any other application

PUWUNA

Note: If no option is selected, then the Link and Actions options will not be available for applicants and
contacts on the Related Transactions page.

5. Click Save.
See Working with Related Transactions.
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Enabling Agency Features

Some features are set at the agency level and they can apply to one or more offerings.

1. Select the desired feature from the Feature Code drop-down list.

2. Turn on the Enabled switch.

Feature Code

ORA_PSCR_CREATE_ADDRESS

ORA_PSCR_CREATE_INCIDENT

ORA_PSCR_ESTIMATE_FEE

ORA_PSCR_RST_DIRECT_CASE

ORA_PSCR_RST_DIRECT_INCIDENT

ORACLE

Name

Users can create a new address on applications

Guest Users Can Report Incidents

Guest Users Can Estimate Fees

Restrict Direct Case Creation Without Incident

Restrict Direct Incident Creation

Chapter 4
Setting Up Your Agency

Description

Enables registered users to create a new
address on the Search Property page during
application intake.

Enables guest users (non-registered users) to
report incidents for Code Enforcement.

For more information, see Setting Up Agency-
Level Options for Code Enforcement .

Enables guest users (non-registered users) to
estimate fees prior to submitting an application.

For more information, see Estimating Fees.

« Restricts code officers from recording a
new violation from the Oracle Municipal
Code Officer app.

- Restricts code enforcement staff from
creating a case from the Cases list page.

Note:

A case can be created by initial inspection for
incidents resulting in violation, regardless of
this setup.

CAUTION: Before enabling this feature, you
must ensure that you allow selected staff
members to record violations or create cases
without reported incidents, by providing
them the ADD_STANDALONE_CASE_PRIV
privilege.

See Viewing the Worklist and Creating a Case.

- Restricts public users from reporting
incident using the code enforcement
system.

» Restricts code enforcement staff from
reporting incidents.
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Feature Code Name Description

Note:

An incident can be created by the integration
of a service request ID and the source
information provided in the Payload.

CAUTION: Before enabling this feature, you
must ensure that the Report an Issue tile is
unavailable for public users. Also, you must
provide the ADD_STANDALONE_CASE_PRIV
privilege to your selected staff members so
that they can report new incidents - even
when this feature is enabled.

These restriction switches are useful when
your agency is using any third party integration
application to create incidents and cases, and it
does not allow a direct incident or case creation
without a service request.

See Using the Code Technician Worklist and
Reviewing Incident Lists.

ORA_PSCR_BL_CUST_GLOBAL_SRCH Configure Public User Business License Search = Enables agencies to select the attributes that
are searchable and displayed in the business
license global search results and map for public
users.

Configuring Business License Search Attributes for Public Users

Your agency can configure which attributes can be searched and displayed on the business license global search
results and Explore Your City map for the public users. This enables your agency to hide information related to certain
businesses, such as the license ID and type, location address, and business name or DBA (Doing Business As), from the
guest and registered public users.

Use the Agency Features section to optionally enable or disable attributes for Business License searches for public
users.

Note: Irrespective of this setting, agency users can search and view all business license-related attributes on the
global search and main map.

To enable or disable attributes for Business License search:

1. Select Common Setup > Agency.
2. Click a row on the Agency Information tab.
3. Select the Agency Features tab.
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4. Locate the feature code: ORA_PSCR_BL_CUST_GLOBAL_SRCH or Name Configure Public User Business
License Search.

Page Element Description
Enabled switch Turn on this switch to open the Configure Public User Business License Search modal page.
Configure link Once the Enabled switch is turned on, a Configure link is displayed to access the Configure

Public User Business License Search modal page.

5. On the Configure Public User Business License Search modal page, turn on the switches for the business
license attributes which are to be searchable and displayed on the map for the public users. The options
include:

o Business License ID and Business License Type

Note: If either one of these switches is turned on, the global search results will display both the
business license status and expiration date.

o Location Address

When this switch is turned on, an Exclude Location Type field displays. Click on the field to select from a
drop-down list, the location types to be excluded during the Business License Search, such as Residential,
Commercial, Industrial and Mixed Use.

Note: The global search results and Explore Your City map will not display the location address and
business license information for the location types in the excluded list.

o Business Name DBA
o Description
6. Click Save.

Setting Up Languages

Add languages and establish language defaults for your agency.
To enable user language preference and locale support you must:

1. Define the supported languages for your agency.
2. Define the default language for anonymous user setup.

Adding Supported Agency Languages

Supported languages are available for users to select as the default language on the My Preferences page accessed
from the profile icon in the global banner. Additionally, you must select one supported language as the default language
for anonymous user setup.

1. Select Common Setup > Agency.
2. C(lick the row for your agency on the Agency Information tab.
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3. Select the Languages tab.
4. Click Add.
5. Enter values for the following fields:

Page Elements Definition
Language Select the language you want to add.
Primary Select to indicate that this is the primary language for the agency. An agency may have only

one primary language.
From Date and To Date Enter the date range for which the language is valid.

6. Click Save.

Define the Default Language for Anonymous User Setup

1. Access FSM by selecting Setup and Maintenance in the navigator.
Select an Oracle Permitting and Licensing offering such as Public Sector Permits or Public Sector Planning and
Zoning.

3. Select the Application Extensions functional area.

4. Select the Manage Applications Core Administrator Profile Values task.

This is an example of the Manage Applications Core Administrator Profile Values page.

Manage Applications Core Administrator Profile Values @ _save | Save and Close || Cancel
4 Search : Profile Option
Profile Option Code | FND_LANGUAGE Application
Profie Dispiay Name Module

Category

Search Results
4 Search Results : Profile Options
Vieww [z Detach
Profile Option Code Profile Display Name Application Module StartDate EndDate  Description

FND_LANGUAGE Defaut Language Oracle Middleware Exten...  Application Common 428109 Speciy the defaultanguage, which can also be setin preferences.

4 FND_LANGUAGE: Profile Values

acions v vieww 4 % [E] i vetacn

* Profile Level Product Name User Name. a9 Profile Value

o [mercon ot g

5. Enter FND_LANGUAGE in the Profile Option Code field and click Search.

6. Add a profile value with a Profile Level of Site and a Profile Value of the supported language that you want to
establish as the default.

7. Click Save and Close.

Setting Up Agency Integrations

Add Oracle Integration Cloud (OIC) integrations for your agency.
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Adding an Agency Integration

You can define and enable the OIC integrations on the Integrations tab of the Agency Information page. For example,
you can add an integration that publishes your agency's accounting information to OIC where it can be transformed and
imported by third-party applications.

For more information on publishing accounting information to OIC, see Setting Up OIC to Publish Public Sector
Accounting Information (Doc ID 2784020.1) in My Oracle Support.

1. Select Common Setup > Agency.
2. Click the row for your agency on the Agency Information tab.
3. Select the Integrations tab.
4. Click Add.
5. Enter values for the following fields:
Page Elements Definition
Integration Type Select the type of integration that you want to add.
Note:
Currently, the only valid value for this field is Publish Accounting, which enables you to
publish your agency's accounting information to OIC.
Integration Name and Integration Enter the exact name and version number of the OIC integration that you want to add for your
Version agency.
Integration Parameter This field is reserved for future use. It is not used for publishing accounting information.
Integration Enabled Turn this switch on to enable the integration.
When a Publish Accounting integration is enabled, the Export Journals to ERP process
publishes accounting information to OIC. For more information on the Export Journal to ERP
process, see Exporting Journal Entries.
6. Click Save.

Setting Up Conditions

A condition indicates a dependency or contingency for completing the application process. You set up, modify, and
delete condition definitions on the Conditions page.
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A condition indicates a status, criterion, or action that you can apply to an object in the system, such as an address,
parcel, person, contractor license, business license, or transaction. A transaction can be a permit, planning application,

or business license application.

Conditions are defined with a severity that might affect operations when applied. Condition rules with a Hold severity
prevent one or more of the operations that are selected at the time of applying the condition. Condition rules with a
Lock severity prevent all operations as described in the table here.

Rule

Prevent Application Progress:
- Business License Amendment

- Business License Renewal

Prevent Workflow Advancement

Prevent Issue or Final

Prevent Payment

Prevent Inspection Schedule

Prevent Inspection Result

ORACLE

Applicable Objects

Address, Parcel, Person, Business License, and
Contractor License

Address, Parcel, Person, Contractor License,
business license, and Transaction

Address, Parcel, Person, Contractor License,
business license, and Transaction

Address, Parcel, Person, Contractor License,
business license, and Transaction

Address, Parcel, Person, Contractor License,
business license, and Transaction

Address, Parcel, Person, Contractor License,
and Transaction

Usage

Agency staff applies a condition to a record
that prevents an applicant from submitting any
new permit, planning application, or business
license that contains the address, parcel,
person, business license, or contractor license.
License amendment and renewal are related to
business license.

Agency staff applies a condition to a permit,
planning application, or business license
application record that prevents workflow
from advancing. The workflow tasks cannot be
completed until the condition is resolved.

Agency staff applies a condition to a
transaction record that prevents the permit,
planning, or business application cycle from
completing its final step until the condition is
resolved.

This rule can be used to prevent the issuance
of the permit or business license certificate.
Additionally, the same rule can also applied to
prevent the final workflow task.

Your workflow process definition must explicitly
identify the final human task that is blocked by
this condition. Use the PSC_FINAL_ACTIVITY
custom property to identify this task. See Using
Custom Properties.

Agency staff applies a condition to a
transaction application record that prevents a
user from processing a payment.

This condition rule prevents agency staff from
scheduling a new permit inspection. It does not
affect existing inspections that have already
been scheduled.

This condition rule prevents agency staff from
finalizing the permit inspection results.
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Rule Applicable Objects Usage
Prevent Final Inspection Address, Parcel, Person, Contractor License, Agency staff applies a condition to a permit
and Transaction to prevent adding or proceeding with a final
inspection.

Setting Up and Applying Conditions Using Business Rules Framework

The Business Rules Framework enables you to set up conditions that should apply to a permit, planning application, or
business license application based on the criteria you define in the business rules.

You must configure the Workflow to trigger the Business Rules Framework process, which in turn applies the condition
to the submitted transaction. The submitted applications are listed in the Transactions page with the conditions applied,
ready for further processing.

Note: Ensure that the appropriate workflow definition is set up for the business license, permit, or planning
application type that will associate with the condition. See Setting Up Permit Types, Setting Up Planning Application
Types, and Setting Up Business License Types.

For more information on adding and configuring events with business rules for conditions, see Setting Up Apply
Condition Actions. For information on viewing the applied conditions and resolving them, see Applying Conditions to
Applications

Viewing Business Rules Information

Apart from the condition information, the condition details page shows the business rules framework information
related to the condition in use:

- Offering: The offering for which the condition is used.

- Event Name: The name of the event that defines the business rules.

- Event Description: The description of the event.

« Rule Name: The name of the rule that defines the criteria and the condition action.
- Enabled: The switch shows if the business rule is enabled for the current condition.

I Note: The Business Rules Framework section is applicable only to conditions with object type Transaction.

Adding Condition Definitions

To add condition definitions:

1. Select Common Setup > Condition.
2. Onthe Condition page, click the Add New button.
3. Onthe Condition Details page, enter values for the following fields:

Page Element Description

Condition Name Enter a unique condition name.
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Page Element

Object Type

Display Message

Severity

Apply Condition to Transactions

Condition Rules

ORACLE
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Description

Select an object type to categorize the condition, based on the object type to which it is applied:

o Address
o Parcel
o Person

o Contractor License
o Business License

o Transaction

Enter a message that is displayed to external users.

Select a severity level for each condition from these options:

o Lock

At the most severe level, the Lock condition suspends all operations, including workflow
advancing, payment processing, inspection scheduling, and inspection results.

o Hold

Agency staff can select which rules to apply to conditions with the Hold level of severity.
o Notice

The Notice level functions as an alert and has no effect on operations.
For more information, see Applying Conditions to Applications.

For information on conditions on business licenses, see Applying Conditions to Business
Licenses.
Applies the condition automatically to any existing permit and planning applications belonging

to the address, parcel, person, business license, or contractor license.

The condition on business license will apply only to the license renewal and amendment
applications.

You turn off the switch to disable the condition from automatically applying to the existing
transactions.

Note:
This switch is not available by default for the Transactions object type.

At the time of applying the condition, users can decide to enable or disable the option on the
Condition Details page.

Select the rules for the condition. Condition rules are applied by default depending on the
severity of the condition:
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Page Element

Priority

Description

Additional Information

Allow Updates by Parcel Import

Business Rules Framework
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Description

o Lock severity: All condition rules are automatically applied and no actions can be taken
until the condition is resolved.

o Hold severity: Select one or more default condition rules.
o Notice severity: No condition rules apply.

See the list of available condition rules in the "Conditions Overview" section of this topic.

Select the level of priority for this condition:

o High
o Low

o Medium

Enter a description of the condition.

Enter any additional information regarding this condition.

Turn on this switch to allow parcel conditions to be automatically resolved by the Parcel Import
process.

A condition will be automatically resolved only when the parcel import option is selected to
resolve the parcel or address condition if it's not found in the import file.

A condition will also be resolved by the Parcel Import Process when an existing condition is
found in the import file, and the status field for that condition is set to Resolve in the import file.

This section shows the details of this condition’s association with the events in the Business
Rules Framework.

4. Verify that the Enabled switch is turned on. New conditions are active by default.

Note: You can't disable or delete the condition if it's being used by the Business Rules Framework to
automatically apply conditions or if the condition is already applied to any object.

5. C(lick Save.

Modifying Conditions

1. Select Common Setup > Condition.

2. Click a row on the Condition page.

3. On the Condition Details page you can update the display message, severity, description, and the Enable

switch.
4. C(lick Save.

ORACLE
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Deleting Conditions

You can delete a condition only if it isn't being used. If you try to delete a condition that is applied to a transaction,

or contractor license, or business license, you will see an error message stating that you can't remove the condition
because it has already been applied.

You also can't delete or disable a condition in the condition setup when the condition is used by the Business Rules
Framework in the Apply Condition action.

1. Select Common Setup > Condition
2. Click a row on the Condition page.
3. On the Condition Details page, click Delete to delete the condition.

Setting Up Autonumbering

Set up autonumber rules to increment identifying numbers for documents such as permits and invoices. The identifying
numbers can include multiple parts, and each part can represent either a sequential number, static text, or a date.

You add, modify, and delete autonumber rules on the Autonumber page.

This example illustrates the Autonumber Details page.

Autonumber Details

Rule Header

* Rule Name Sample
* Description  Sample
* Maximum Size 17
* Number Type Permit
Reset Sequential Number = Yearly
Rule Definition
Number of Parts 3 ¥ Next Number Preview PER-1000000-JUL18
Part 1 Statictext ¥ PER Separator -

Part2  Sequential ¥ 1000000

Part3 Date ¥ MMMYY

Maximum Length 7

Adding an Autonumber Rule

1. Select Common Setup > Autonumber.
2. On the Autonumber page, click Add.

ORACLE

Copy Existing Rule

Zero-
padding

Separator -

-

Cancel Save
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3. Onthe Autonumber Details page, enter values for the fields in the Rule Header section:

Page Element

Rule Name

Copy Existing Rule

Description

Maximum Size

Number Type

ORACLE

Description

Enter a unique name for the rule. The name can’t include spaces.

Click this link to copy the rule definition from an existing autonumber rule. The copy action
copies the number type and the reset frequency as well as the actual rule definition.

Clicking the link opens a a modal window with a list of existing autonumber definitions. Locate
the definition you want to copy, then click the Select button for that definition

Enter a description for the autonumber rule.

Indicate the maximum length of the generated number.

Note:

As you set up your autonumber rule, take care that the maximum size of the autonumber
accommodates the maximum length of each part of the identifier plus any separators that
you define.

Select the type of object that uses this autonumber rule. When you choose an autonumber rule
for an object, only rules with the appropriate type are available.

These are the available number types:

o Business entity
o Business license
o Case

o Cashier session

Note:
If you select this number type, make sure that the rule uses only Sequential part types.

o Code inspection
o Deposit account
o Deposit slip

o Incident

o Inspection

o Invoice

o Permit

o Planning application
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Reset Sequential Number

Fiscal Year End Month
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Description
o Project
o Receipt

Note:
You can’t change the number type for a rule that is already in use.

The identifier that an autonumber rule generates can include a mix of static text, a date, and a
sequential number. Select how often the sequential number portion of the identifier is reset to
zero:

o Calendar month: The sequential number resets to zero at the beginning of each month.
o Calendar year: The sequential number resets to zero on January 1 of each year.

o Fiscal year: The sequential number portion resets to zero on the first day of your fiscal
year. When you select this option, the Fiscal Year End Month field appears.

o None: Sequential numbers continue to increment as defined without resetting.

If you reset the sequential number portion of the identifier on the first day of the fiscal year,
select the month when your fiscal year ends. For example, if your fiscal year end month is June,
then the sequential number resets to zero on July 1 of each year.

4. Inthe Rule Definition section of the page, enter the number of parts, or segments, for the rule:

CAUTION: The autonumber rule definition determines the system generated application ID of your
transaction such as permit, planning application, and business license.Therefore, you must define the rule in
a way that generates a unique application ID. Failing to do so can result in duplicate application IDs, which will

cause issues in the application.

Page Element

Number of Parts

ORACLE

Description

Select the number of parts, or segments, comprising the rule, up to 5 parts. Segments can be
static text, a date, or a sequential number.

For example, the identifier IVvC-0000010067-0CT10 is made of 3 segments (static text, then a
sequential number, then a date) separated by hyphens. The identifier INVOICE_001 is made of

2 segments (static text and a sequential number) separated by an underscore.

When you select the number of parts, the corresponding number of rows appear in the rule
definition grid. For example, if there are two parts, then rows labeled Part 1 and Part 2 appear.
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5. Inthe rule definition grid, select the part type for each row, then enter the related information in the additional
fields that appear.

Part Type Related Information

Static Text In the unlabeled field that appears next to the part type, enter text that remains the same for all
identifiers. For example, enter /VC or INVOICE.

Note:
Do not include spaces in the static text.

Cashier session IDs must be numeric, so don't include any static text in an autonumber
definition with the Cashier Session number type.

Sequential a. Inthe unlabeled field that appears next to the part type, enter the next document number
to use. The number must be 7 or greater. The system increases this number by one each
time a new identifier is generated and saved.

b. Inthe Maximum Length field, Enter the maximum number of digits for the sequential
number. Select a number from one to ten.

c. Select the Zero Padding check box to add zeros before the generated number to make up
the number of digits in the definition. For example, if the maximum length of this partis 5
digits, and the current number is 15, zero padding formats this part as 00015.

Date In the unlabeled field that appears next to the part type, select the date format.

Note:
Don't include dates for Cashier Session autonumbers, which must be numeric only.

The available date formats are made of these date codes in various combination:

o Years: YYYY represents the year with its full four digits, and YY represents the year by its
last two digits.

o Month Numbers: MM represents the month as a two-digit number.

o Month Abbreviations: MMM represents the month as a three-character abbreviation in
English, such as JAN for January. The values are not translated into the user’s session
language. Formats that include MMM are available only if the agency’s language is
English.

o Days: DD represents days as two-digit numbers. This is the only option for days.

o Quarters: Q represents quarters. For example, the code for the first quarter of the year is 1.

If you select Fiscal year in the Reset Sequential Number field, all numeric months, years, and
quarters are counted from the beginning of the fiscal year. For example, if the Fiscal Year End
Month is June, then:

o The MM value for June is 12, for July is 07, and so forth.

o The YYYY value is the calendar year when the fiscal year ends. In the year 2025, January-
June are part of the 2024-2025 fiscal year, so YYYY is 2025 during those months. But
July-December of 2025 are part of the 2025-2026 fiscal year, so YYYY is 2026 during
those months.
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Part Type Related Information

o The Q value for April through June is 4, for July through September is 7, and so forth.

6. Inthe rule grid, select a Separator to appear after each part except the last.
Select from the following separators:
o (None)
o - (hyphen)
o /(forward slash)
o *(asterisk)
7. Verify the generated number for the selected date format and separators in the Next Number Preview field.
8. Click Save.

An error appears if the overall maximum size of the autonumber doesn’t accommodate the maximum lengths
of all of the parts and separators that you define.

Modifying an Autonumber Rule

Select Common Setup > Autonumber.

On the Autonumber page, click the row you want to modify.

Update the rule header and rule definition fields on the Autonumber Details page.
Click Save.

POUNa

Deleting an Autonumber Rule

I Note: You can’t delete autonumber rules that are already in use.

1. Select Common Setup > Autonumber.
2. C(lick the row you want to modify.
3. On the Autonumber Details page, click Delete.

Setting Up Code Types

Code types are specific published codes, guidelines, ordinances, and so forth. Examples might include the International
Building Code, published by the International Code Council (ICC), and the National Fire Code, published by the National
Fire Protection Association (NFPA).

Note: Code types are not currently used in the public sector application.

You add, modify, and delete code types on the Code Type page.

Adding a Code Type

1. Select Common Setup > Code Type.
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2. Onthe Code Type page, click Add.
3. Onthe Code Type Detail page, enter values for the following fields:

Page Element Description
Code Type ID Enter a unique code type ID for a specific code type. For example, enter IFC for International Fire
Code.
Name Enter the complete name of the code type.
Description Enter a description of the code type.
4. C(Click Save.

Modifying a Code Type

Select Common Setup > Code Type.

Click a row on the Code Type page.

On the Code Type Detail page you can update the code name and description.
Click Save.

PANA

Deleting Code Types

1. Select Common Setup > Code Type.

2. To view a definition before deleting it, click the row to be deleted, then click the Delete button on the Code Type
Details page.

3. To delete one or more definitions without viewing details:

a. Click Edit.
b. Select the check boxes next to the definitions that you want to delete.
c. Click Delete.

You will be prompted to confirm the permanent deletion.

Setting Up Code References

Code references provide detailed specifications that come from a broad range of codes, guidelines, ordinances, and
so forth. Even if the source document does not use the word “code,” use the Code References pages to enter the
information into the system. A code reference maps to a specific section in the source document.

Note: The code references described in this topic are not currently used in the public sector application. To set up
code references for code enforcement, see Setting Up Code References for Code Enforcement.

You add, modify, and delete code references on the Code Reference page.
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This example illustrates the Code Reference Details page.
Code Reference Details

* Standard Type  Electrical v
* Standard Name  General

* Code Section  2702.1.4

* Effective Start Date  7/25/18 —
Effective End Date  Open =
* Code Type IBC o,

* Description  Load Duration

E

URL  https://codes.iccsafe.org/public/docum

Content 10 @ccess instructions, place the cursor in the text editor and press Alt + 0.

Font ~ | Size ~B I U & A-B | = i «

Emergency power systems shall automatically provide secondary power within 10 seconds
after primary power is lost, unless specified otherwise in this code. Standby power systems
shall automatically provide secondary power within 60 seconds after primary power is lost,
unless specified otherwise in this code.

-

Cancel Save

Prerequisites

Before you set up code references, you must define:

- Code types, which represent specific published documents that contain codes, guidelines, and so forth.

See Setting Up Code Types.

- Standard types, which describe the different fields or disciplines that codes relate to. Examples might include
fire safety or electrical systems.

Set up standards types by defining values for the ORA_PSC_CC_STD_CODE_TYPE lookup type. Define these
values on the Lookup Type pages. See Setting Up Lookups.

Adding a Code Reference

1. Select Common Setup > Code Reference.
2. Onthe Code Reference page, click Add.
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3. Onthe Code Reference Detail page, enter values for the following fields:

Page Element

Standard Type

Standard Name

Code Section

Effective Start Date and Effective End
Date

Code Type

Description

URL

Content

4. Click Save.

Description

Select the type of standard that the code falls under. Standard types represents fields or
disciplines such as Materials, Engineering, or Installation.

Enter the title of the section that contains this code reference. This title comes from the source
document.

Enter the section number for this code reference. The number uniquely identifies this reference
within the source document.

Enter the official effective start date of the code reference, and optionally enter an end date.

Select a code type from the values that you defined on the Code Type page. The code type
identifies the source document.

See Setting Up Code Types

Enter a description of the reference.

Enter a URL link to the source document.

Enter detailed content copied from the source document.

Modify