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Get Help

Get Help
There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications
Some application pages have help icons    to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Support
You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training
Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community
Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback
We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!

i

https://support.oracle.com/portal/
https://www.oracle.com/corporate/accessibility/learning-support.html#support-tab
https://www.oracle.com/education/
https://cloudcustomerconnect.oracle.com/pages/home
https://community.oracle.com/customerconnect/categories/idealab-guidelines
https://www.oracle.com/corporate/accessibility/
mailto:oracle_fusion_applications_help_ww_grp@oracle.com
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1  Getting Started with Linking Sales Accounts
to Back-office Accounts

Before You Start  
You should have a subscription that entitles you to work with Oracle Sales and should have received the e-mail with
your environment and initial sign-on information.

Case Study  
The case study defines the scope of this playbook through a fictitious company named Vision Corp. It's a global high-
tech company that sells laptops and multiple server product lines to businesses and other organizations.

Vision Corp. has implemented both Enterprise Resource Planning (ERP) and Customer Experience (CX) systems. The
company now contains different sales and financial party records that pertain to the same entities because the data was
loaded from various legacy systems. Therefore, a sales representative of Vision Corp. doesn't have a complete view of
their account and back-office transactions because invoices, subscriptions, and orders aren't associated with the sales
account.

The best solution for this situation is to use linksets to manage the relationships between parties in both ERP and CX.
The duplicate identification functionality of customer data management enables Vision Corp. to automatically identify
and suggest matching back-office (BO) records such as orders, invoicing, payments, and revenue recognition, and front
office (FO) party records that can be used to create BOFO linksets.

Verify You Have Required Role and Privileges  
Verify that either you have the Sales Administrator job role or you have added the following privileges to your user
profile:

• ZCH_VIEW_TRADING_COMMUNITY_LINK_PRIV

• ZCH_ENTER_TRADING_COMMUNITY_LINK_INFORMATION_PRIV

• ZCH_UPDATE_TRADING_COMMUNITY_LINK_PRIV

• ZCH_DELETE_TRADING_COMMUNITY_LINK_PRIV
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• ZCH_RUN_LINK_MANAGEMENT_PROCESS_PRIV
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2  Overview of Linkset for Back-office and
Front-office Account Linkage

Why do you need to link accounts?  
Oracle Fusion Cloud Applications use the party model to manage business entity data. Party is a business relationship
agnostic term encompassing individuals, organizations, and households, interacting with the deploying company.
Parties can have different roles in relation to the deploying company, such as customer, supplier, or partner.

In Oracle Sales, the sales account of a party is used to conduct front-office transactions as part of the sales process.
Transactional items such as opportunities are associated with the sales account of a party.

In Oracle Financials, the customer account of the same party is used to conduct back-office transactions as part of the
financial process. Transactional items such as invoices, belong to customer accounts associated with the party.

Thus, we see that using the party model the same business entity is represented by a Sales Account in Oracle Sales but
by a Customer Account in Oracle Financials.

Now consider the problem being faced by the fictitious company from our case study, Vision Corp., that has
implemented both Enterprise Resource Planning (ERP) and Customer Experience (CX) systems. The company contains
different sales and financial party records that pertain to the same entities because the data was loaded from various
legacy systems. Therefore, a sales representative of Vision Corp. doesn’t have a complete view of their account and
back-office transactions because invoices, subscriptions, and orders aren’t associated with the sales account.

The best solution for this situation is to use linksets to manage the relationships between parties in both ERP and CX.
The duplicate identification functionality of customer data management enables Vision Corp. to automatically identify
and suggest matching back-office (BO) party records such as orders, invoicing, payments, and revenue recognition, and
front office (FO) party records that can be used to create BOFO link sets.
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Here's a visual representation of the problem and its resolution:

4



Oracle Fusion Cloud Sales Automation
How do I link sales accounts to back-office records to show
customer 360 information?

Chapter 2
Overview of Linkset for Back-office and Front-office

Account Linkage

What happens when you link sales and back-office
accounts together?  

View the list of linked accounts on the Sales Accounts page  
You need atleast the view link privilege (ZCH_VIEW_TRADING_COMMUNITY_LINK_PRIV) to view the linked accounts.

Here's how you view the consolidated list of sales transactions of a sales accounts:

1. Go to Navigator > Redwood Sales > Accounts.
2. Drill down to any account.

A panel titled Linked Customers is displayed.
3. Click View All Linked Customers to view a table with the full list of linked records.

View the transactions from the linked accounts on the Sales
Account page  
You can view the list of middle and back-office records from the linked accounts on the sales Accounts page. You don't
require any link privileges to view the transactions.

Follow these steps:

1. Go to Navigator > Redwood Sales > Accounts.
2. Drill down to any account.

Middle and back-office records are displayed under their respective panels. Five records, if available, are listed
in each panel.

3. Click View All <object name> on the object's panel. For example, to view orders of the selected sales account
click View All Orders.
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3  Link Front-office and Back-office Records

How do you manually link records?  
As a Sales Administrator, you can link back-office records such as financial customers with sales accounts.

Here's how you manually link records:

1. Go to Navigator > Redwood Sales > Accounts.
2. Drill down to any account.
3. Search for Link Financial Customer using the search bar.
4. Select a record from the drop-down list on the Link Financial Customer popup and click Add.

How do you create links automatically?  
We can automatically create links between ship-to, sold-to, and bill-to financial customers that are related to a sales
account using the Create Links Between Sales and Financial Parties scheduled process.

1. Go to Navigator  > Tools  > Scheduled Processes.
2. On the Scheduled Processes Overview page, click Schedule New Process.
3. Enter Create Links Between Sales and Financial Parties and click OK.
4. Click Submit.

Sales accounts are linked to financial customers.

How do you create links automatically using duplicate
identification batches?  
You can create a link using a duplicate identification batch and define subset rules to retrieve a subset of the records to
link sales accounts and financial customers.

Subset rules, also known as batch selection criteria rules, specify the criteria for retrieving a subset of records in the
batch. The data quality engine links records from this subset of records based on one of these rules:

• Match all keywords: Select this option to perform an AND operation.

• Match any keyword: Select this option to perform an OR operation.

Now that you have an overview of the task, let's first create a batch to link sales accounts and financial customers in the
registry, and then create a rule to retrieve a subset of records where the customer was created before April 8, 2025 or
the system date. Note that you can use predefined or custom attributes.

1. Go to Navigator  > Customer Data Management  > Duplicate Identification .
2. Click Actions > Create.

7



Oracle Fusion Cloud Sales Automation
How do I link sales accounts to back-office records to show
customer 360 information?

Chapter 3
Link Front-office and Back-office Records

The Create Duplicate Identification Batch page appears.
3. Enter a batch name and description.

Note:  Another way is to copy an existing batch and quickly create a new batch from it. You can modify the
details for this batch before submitting it.

4. Specify the Batch Match Mode such as Against the Registry or Within the Batch.

In the Within the Batch Match mode, the linking is limited to the records in a batch that meet the subset rule
conditions. In the Against the Registry Batch Match mode, the process aggregates the records that meet the
subset rule conditions in a batch, and these records are matched against one another and against other records
in the database.

5. Specify the Party Type as Organization.
6. Specify the Automatic Processing option as Create Link Request for Sales Accounts and Financial Customers.
7. Provide the Batch Options. The batch options available depends upon the selected Automatic Processing

Option. The following options are available when Create Link Request for Sales Accounts and Financial
Customers is selected as the Automatic Processing Option:

◦ Select an appropriate value for Cluster Key Level such as Typical.

◦ Enter a value between 1 and 101, such as 70 for Match Threshold.

◦ Enter a value between 1 and 101, such as 75 for Autolink Threshold.

Note:  You need to keep in mind that the Autolink Threshold value that you provide in the Batch
Options area override the values set in the Manage Customer Hub Profile Options page.

◦ Select Send Notifications to notify the status of the batch to all interested parties such as initiator or
submitter.

8. Click Add menu option or button under Duplicate Identification Batch: Selection Criteria.
9. Specify the Apply Rules options as Match any keyword.

10. Enter the following sample information in the Duplicate Identification Batch: Selection Criteria table:

Duplicate Identification Batch: Selection Criteria Sample

Object Attribute Operator Value

Organization Created Before 8 April 2025 or System Date

11. Click Save and Close or Schedule per your requirement.

How do you remove a back-office account from a
linkset?  
You may have wrongly linked an account to a middle or back-office record. You have the choice to remove it from the
link set.

Here's how you remove a back office record from a sales account:

1. Go to Navigator > Redwood Sales > Accounts.
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2. Drill down to any account.
3. Click View All Linked Customers on the Linked Customers panel.
4. Select the required account.
5. Click the Ellipses (...) under the Actions column and click Unlink.

All the middle or back-office records of the selected linked customer are removed from the link.
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