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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Some application pages have help icons ® to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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1 Before You Begin

Before You Create an Application Extension

Before your team can start creating application extensions, you must first set up Oracle Visual Builder Studio. You only
need to set up VB Studio once for every implementation.

Complete VB Studio implementation steps are documented in the Oracle Cloud Administering Visual Builder Studio
guide. See the topic: How Do | Set Up VB Studio?

Required: Set the Extension ID for Sales

When using VB Studio to extend Sales pages, your extension must use the extension ID: site_cxsales Extension. YOU
set this extension ID when you first set up your project.

A project collects all the people, tools, and processes you need to complete a discrete software effort in VB Studio.
Oracle best practice dictates that you use a single project for all the extension work you do within the Oracle Cloud
Application environment family.

You can create this project using one of two methods discussed in the following video: Create the Visual Builder Studio
Project.

Each method requires a different way to set the extension ID:
- Create a project from a Sales page by clicking the Edit Page in Visual Builder Studio link in the Settings and

Actions menu. This is the recommended method to create a project because it automates the creation of key
VB Studio components. See the topic: Create a Simple Extension.

If you choose this method, then you'll update your project's extension ID to site_cxsales Extension by editing
the extension-level settings. See the topic: Establish Extension-Level Settings.

- Create a project from the Organization home page. See the topic: Manually Create a Project for Extensions.

If you choose this method, then you'll enter the required extension ID when you create your own workspace.
See the topic: Create an Extension.

Note: Be sure to publish your extension so that the updated extension ID becomes the default going forward for
everyone else working on the extension.

Tip: Create Additional Workspaces

At some point in your extension lifecycle, you might need to create a new workspace in an existing project. You may
want to create a new workspace from the main branch if you forget what changes a particular workspace contains, for
example. Follow the instructions in the topic: Clone an Existing Repository.

You can also view the following video: Create a Workspace.
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. ' .
How can | change my project's Extension ID?

When working with a Sales application extension in Oracle Visual Builder Studio, your project's extension ID must be
site_cxsales_Extension. This topic illustrates how to correct the extension ID, if required.

To change the extension ID for a project:

1. In Visual Builder Studio, from the left navigator, click Environments > Deployments.
2. Undeploy any deployments to target servers.

See Delete an Extension.
3. Navigate to your workspace and, from the upper menu, click Settings.

Q p ‘ Publish ‘ —

o  Share

{3  Settings l

4. In the Extension ID field, enter site_cxsales Extension.
5. Build and deploy your extension once more.

See Build Your Applications and Package, Deploy, and Manage Extensions.
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2 Configure Standard Object Pages

What You Can Configure

An individual detail page is divided into three sections: the header, the Action Bar, and a panels region (also known
as the foldout). You can use Oracle Visual Builder Studio to configure a standard object's header and panels region so
that the page shows the exact information that your users need. You can use CX Extension Generator in Application
Composer to simplify the process of adding panels and subviews to standard objects. Using another tool, called
Dispatcher, you can change which page opens when users click name links in the details and list pages.

I Note: In the runtime Ul the detail page is called the overview page.

Here's a screenshot of the three main regions on a detail page. You can configure both the header and the panels region
(callouts 1and 3 in the screenshot). The topics in this chapter illustrate the various configuration options available.

T Wy Arrmanis o Mtz Firnarks barhenlapie (K8l mingren. 18]
[3 Aouurd, Dulal

Pinnacle Technologies

lustry Healthame  kleess 300 Sared Hill Ce MEMLD BARE, CA 055 'whebsis higsytvewm piriacke ] com  Phors o1 (777 35-0398  Cwaer Man Hooper
3 T r e
- e L% T " T . oo dE TNRNCTENER LW = L% . e
Activities Hierarchy o Contacts
g OO0 Cnberprse > DOW Technuhagies =
OB Busress Cenlre = CA1Y Hester kartin Carey
e — fommuricerons > Planacke Techralogles HC R [ :---'1-|.;b~"-'~rﬁr'1:-m|- .
T wnor Gasnde Lo : : )
Reoet alal Ancounls hor D lurilaes mged Harns
T2 11,937,077 aH 1 [3E%] 55~ Ada
& Mt Hoooer Updated Account =2 TIRER S AT
&S 1101 B
['.'_'.' oppiy_appt OBLA Communications
Qwncn Gk Los 5451 Crasn A Park T Grail &

G 200 A

v Al Grivahes W B Hwsarr by e Al oieete (1]

Smart Actions in the Action Bar

The Action Bar is a field at the top of many pages where users can type keywords to access and update information, and
take actions. For example, here's a screenshot of the Action Bar with suggested actions, after typing create:
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T All Payments

Payment for Servers ©

A[]]:_"l._“".'.' 1 OODDO

> creatd Contact X

W Create Contact
Create Payment Lines

P Create Shipment

Standard objects are delivered with a set of preconfigured smart actions, but you can also create your own using
Application Composer.

Note: If you previously created custom smart actions for a non-fragments implementation, then you don't need to
create new smart actions for use with fragments. Instead, update existing Ul-based custom smart actions to specify
the action type, either Add or Create, as well as the target object and any required field mapping. For existing REST-
based or object function-based smart actions that you already created, edit the action and then save without making
any changes. These steps ensure that your custom smart actions still work with new fragment-based extensions.

Global Actions and Al Agent Integration in the Sales Dashboard Search Bar

From the Sales Dashboard search bar, salespeople can use a special type of smart action, called a global action, to
create records and launch Al agents directly from the Sales Dashboard search bar. Standard smart actions are always
used in the context of a particular object and record. Global actions don't depend on context, and so can be used in the
sales dashboard search bar.
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Sales Dashboard

Create Certification
Get Product Advice
Create Account

Create Appointment

+ 4+ + N+

Create Asset

For standard sales objects, the "create" global actions are enabled by default for all sales dashboard users, but you can
limit their use. For details see,

To enable salespeople to select Al Agents, see the topic Set Up Global Actions to Launch Al Agents from the Sales
Dashboard.

Prerequisites

Before configuring a standard object's detail page, make sure you have a project and workspace ready in Visual Builder
Studio.

For instructions about how to create a project and workspace, see the Before You Begin chapter.

Configure the Header on the Detail Page

The header on a record's detail page displays key details right at the top, so that users can quickly find what they need.
The header displays a predefined set of attributes, but you can configure the region to display any attributes that your
users are most interested in.

Where's the Header?

When you drill down to a record's detail page from a list page, the header displays at the top of the detail page.

by B Acconmmtn
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Configure the Header Region Using a Rule Set

You can modify the header using Oracle Visual Builder Studio. To modify any region on a page, you create a new rule
that returns a custom layout.

ORACLE
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In this example, let's look at adding the Type field to the header on the account detail page.

1. Navigate to the page that displays the area you want to extend.

In this example, navigate to the My Team's Accounts page and then click an account record.
2. To access Visual Builder Studio, you have one of two options:

o Under the Settings and Actions menu, select Edit Page in Visual Builder Studio.

Settings and Sign Out
Actions

Personalization

Set Preferences

Administration

| Edit Page in Visual Builder Studio |

Troubleshooting

Run Diagnostics Tests
Applications Help

About This Application

o If you don't see the Settings and Actions menu, then in the lower right corner of the page, hover over the
Ask Oracle icon and click Edit Page in Visual Builder Studio.

gine Fall Opportunity Battery Backup
\ +1 (650) 506-7000
. 0%
fication
Solar installation
[esla plant
~N
— 20%
fication
pportunities (23) View All Leads (8)

3. If you're working on multiple projects, then select the Extend Redwood CX Sales project to keep your fragments
extension separate from non-fragments changes.

4. If you're working in an active sandbox when you launch Visual Builder Studio, then Visual Builder Studio looks
for a workspace that's associated with your sandbox. If you're not working in a sandbox, then Visual Builder
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Studio looks for a workspace without a sandbox. You might have to select a workspace if more than one
workspace exists. If no workspace exists, then Visual Builder Studio automatically creates one for you.
5. When you enter into your workspace in Visual Builder Studio, the accounts-detail page is displayed in the Page

Designer canvas.

Tip: To display more of the accounts-detail page in the canvas, collapse the left pane by clicking the App Uls
tab on the left. Then, select Desktop or Wide screen from the list at the top of the Page Designer.
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6. Click the Design button.

Live Design

7. On the Structure panel, click the accounts - Header Layout node.

The header is highlighted in the canvas.
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On the Properties pane, the rule set is also displayed.
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8. On the Properties pane, click the Rules button.

¢ accounts - Header Layout | Sales Fragmenis

Accounts » Header Layout

Page réegion that

an the header regi

4 Rules &

9. Click the Duplicate Rule icon.

saaadang

Display Logic @

.+ |

From Dependencies (read-only) @

isDefault [ CXsales | &

’_.. return [ defoult

[[) Start by duplicating the built-in rule

Tell me more \

Chapter 2
Configure Standard Object Pages

10. In the Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout check box is selected.

Duplicate Rule

Name

isDefault_copy

Also create a copy of the layout

‘ Cancel | Duplicate
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11. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.

9
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12. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @

:

isDefault_copy &

Click to add condition

return

isDefault | Ox Sales

A <¥ return default

isDefault_copy

From Dependencies (read-only) @

b. In the Filter field, enter type to locate the Type field.
c. Drag the Type field to an available section in the header.

In our example, drag the Type field to the item7 section.

DOTE_configuration_2... »

DOTB_configuration_2...
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13. Click the Preview button to see your changes in your runtime test environment.

P e Q

‘ Publish | =
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The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout
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Note: The header displays a field only if the field has a value. For example, if an account doesn't have a Type
specified, then the Type field won't display.

Show or Hide a Field Based on Another Field’s Value

In Oracle Visual Builder Studio, you can use rules and display logic to determine which page layout to display at runtime.
You can also set up your rules so that a field only displays depending on the value of another field. For example, maybe
you want the Owner field to always display for an account record, unless the account type is Prospect. This topic
illustrates how to implement this scenario using display logic.

This topic also provides an alternative method for simple hide/show scenarios.

Prerequisites

In this example, we'll show or hide a field based on an account's type. Before you try the following procedure, you must
add the Type field to the account detail page's header using the instructions documented in Configure the Header on
the Detail Page.

Add Display Logic to a Rule

To show a field depending on the value of another field, we'll create two rules and add a condition to the first rule, as
follows:

1. If an account's type is Prospect, then display a layout without the Owner field.
2. If an account's Type is not Prospect, then display a different layout that includes the Owner field.

n
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Let's create the rule and corresponding layout for item #1.

1. In Visual Builder Studio, on the Accounts layout tab > Rule Sets subtab, create a new rule by copying the rule
that you created in the procedure documented in Configure the Header on the Detail Page.

Click the Duplicate icon.

Display Logic @

isDefault_copy &/ B : ~

Click to add condition

return isDefault_copy - [ x

From Dependencies (read-only) (&)

isDefault | CX sales

A <\_ return default

2. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here
is both the rule name and also the layout name, so enter a layout name that makes sense for you, such as

Prospect-No-Owner.

Also, make sure the Also create a copy of the layout check box is selected.

Duplicate Rule X

Name

Prospect-No-Owner

Also create a copy of the layout

| Cancel ‘ Duplicate

12
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3. Click Duplicate.

Chapter 2
Configure Standard Object Pages

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user. Otherwise, the next
rule will be evaluated.

4. Let's add a condition to the rule. Click Click to add condition.

Display Logic @

>

isDefault_copy

Prospect-Mo-0wner

& | Click to add condition

return [ Prospect-No-Owner

A < Click to add condition

return isDefault_copy

From Dependencies (read-only) @
isDefault | X Sales

A O return [ defoult

5. Add the condition to specify when you want the associated layout to display at runtime.

In this example, we want the Type field to equal prospect.

o >

return

Display Logic ®

>

Prospect-No-Owner

Sfields.Type.value() strictly equals 'ZCA_PROSPECT"

Prospect-No-Owner

ORACLE
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6. Edit the layout so that the Owner field is not included when the account type is Prospect.

a. Click the Open icon to edit the copied layout.

Display Logic @

I
-

Prospect-No-Owner & B E ~ ~ m

if ﬁﬁelds_fype_valueﬂ strictly equals "ZCA_PROSPECT'

- (&)

return Prospect-No-Owner

b. Delete the Owner field in the itemé6 slot.
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7. Click the Preview button to see your changes in your runtime test environment.

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

In this example, we can see that this account is a prospect, and therefore there is no Owner field.

P —
Pinnacle Technologies <

e o P AT L ‘ - e

However, this account is a Customer, and thus we see the Owner field.

L QT A —
Apex Graphics ©

Note: The header displays a field only if the field has a value. For example, if an account doesn't have a Type
specified, then the Type field won't display.

Note: The rule and corresponding layout that you previously created in Configure the Header on the Detail Page

satisfy the conditions for item #2, "If an account's Type is not Prospect, then display a different layout that includes
the Owner field."

Alternative Method for Simple Hide/Show Use Cases

The previous example illustrates how to use rules, display logic, and custom layouts to show or hide a field based on

another field's value. But, you can also directly modify the page template instead. This method is an alternative method
that might be preferable for simple hide/show use cases.

15
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Let's look at an example. In this next procedure, we'll hide the account's phone number if the account's industry is High

Tech.

1.

In Visual Builder Studio, on the Accounts layout tab > Rule Sets subtab, review the list of rules.

We can ignore the Prospect-No-Owner rule because that rule is specifically for the instance when the Type field

is Prospect.

Instead, we'll edit the rule that you created in the procedure documented in Configure the Header on the Detail

Page.
4o oce
e Foules a5 120 Fie feviug:
- o B e Header Layowd | Gxddes | w
= -EE Display Logic &
. X
B} mDeisui sopy > + Ee
1] m -
- Proupect-Ho Canes
N Tiom Degenderato > Salets Typawaluaf) sty ssuski TEA_PROSPECT
~ eanle_ex_salwalil
® B retun [ b

FeDudauin_copy

&» ek 15 dd condition

reurn [ nDets oo

Click the Open icon to edit the rule's copied layout.

Display Logic @

>

Prospect-No-Owner

’ » if Stields. Type.value{) strictly equals ‘'ZCA_PROSPECT
return Prospect-Mo-Owner -
isDefault_copy & B o

’ p  Click to add condition

return sDefault_copy - k3
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3. Onthe Properties pane, click Go to Template.

oo
Op

o B =

Form

#*

D

salpadoig

isDefault_copy

Name

Description

7~

Form Template Select
Header Template Copy

Template for page region displayed using
Header Layout.

l Go to Temelate l

4. Click the Code button.

Live Design Code

5. Inthe template editor, highlight the template tags for the header template.

-
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6. On the Properties pane, confirm the layout name.

Form Template

ID

HeaderTemplate2

Title

| Header Template Copy

Description

Header Layout.

Template for page region displayed using

Usages

Header Layout
isDefault_copy

salladoiy

7. Inthe template editor, highlight the FormattedPhoneNumber_phone parameter.

Chapter 2
Configure Standard Object Pages

<oj-vb-fragment-param name="item5" value="[[ $fields.FormattedPhoneNumber phone.name ]]"></oj-vb-

fragment-param>

8. Replace the highlighted parameter with this line:

<oj-vb-fragment-param name="item5" value="[[ ( $fields.IndustryCode.value() =='

null : $fields.FormattedPhoneNumber phone.name]]"></oj-vb-fragment-param>

ORACLE
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9. From the accounts-detail page, click the Preview button to see your changes in your runtime test environment.

The preview link must include the application/container Segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

Let's look at an account. In this example, the account's industry is High technology, so the phone number
doesn't display in the header.

T My Teams Arcounts —

Pinnacle Technologies < 5 oews

T — — EEA. W T — u

Pinnacle Technologies © [ o

=1

Note: The header displays a field only if the field has a value. For example, if an account doesn't have a Type
specified, then the Type field won't display.

Add Panels and Subviews to Standard Sales Objects

You can add panels and their subviews to the detail pages of standard objects such as accounts, opportunities and
contacts. You can add both custom and standard objects as child objects. You can use CX Extension Generator to
generate the Uls and smart actions and then add these to a custom layout for the object in Visual Builder Studio (VBS).

Create Panels, Subviews, and Smart Actions in CX Extension Generator

Create and enter a sandbox with Application Composer as a tool.

Open Application Composer.

Click CX Extension Generator.

If you've already configured your application in Visual Builder Studio for this environment, then you must
import the configuration you exported from Visual Builder Studio.

a. Click Import Extension.

PWOUN
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= {supremo oo @
CX Extension Generator

— —-_— s — —

Manage CX Extensions

Create a new extension or import an existing extension from Oracle Visual Builder Studio.

Create Mew Extenaion

b. Inthe Import Extension drawer, drag and drop your .zip file and click Import.

Import Extension

Drag and Drop

2 Zip = T L .'.1.‘:.|.\.--\.'|-_' 1er

Cancel

The existing objects in your application are now visible in the CX Extension Generator.
5. If this is the first time you're configuring the application, then click Create New Extension.

CAUTION: You can use the Create New Extension button only the first time you configure your application
in the environment. If you use the CX Extension Generator to make further changes after your initial upload
to VBS, then you must import the files back from VBS using the Import Extension button before you start. If
you create a new extension using the Create New Extension button and import your changes to VBS, then
your upload will overwrite all your previous changes.

6. Onthe Add Objects drawer, select the object you're adding panels and subviews to.
7. Click Add.

20
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8. On the CX Extension Generator page, click the object name link to add panels and subviews.

Note: The Extension Generator doesn't display any of the existing panels. It displays only the panels you add.

21
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9. To add a panel:

a. On the default Configure Panel, click Add.

Configure Panel

Add and configure a new panel.

(aaa |

b. Inthe Add Panels drawer, select the objects that you want to create the panels and subviews for. You can

select standard or custom objects with 1:M, M:M, or child relationships.

For example, if you're adding a panel to Account for the custom object Shipment, then add Shipments.

Add panels

Obijects

Shipments X

Create subview for each panel

Cancel Add

c. Select the Create subview for each panel checkbox to automatically create a subview along with each
panel.
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Note: If you don't select this checkbox, then you can add subviews later.

d. Click Add.
10. Optionally, click Configure and select Smart Actions or Subviews to review the smart actions and subviews
that the Extension Generator will automatically create for the objects that you selected.
11. If you're adding a panel for a custom object and you haven't yet configured the panels and subview for it, then
switch to that object by making a selection in the Object drop-down field.

= ORACLE o< @
Object .
Account T ‘ _ Configure |

T Shipment

Account Name ©
e e e e e 662024 1105 AM Last jated By Lisa Jones

QL Action Bar
T e e TN ITNNN I T ESTIRN T2 AR L | s B

Configure Panel

12. After you've completed adding the panels, click the All Objects link.
13. Click Generate Files. The process can take a couple of minutes to complete.
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14. When you see the The files were generated and smart actions created message, then your file is already
downloaded. Check your downloads directory for the Custom.zip file.

= ORACLE O <2 @

@ The files were generated and smart actions created x

‘Your zip is ready to be downloaded.

CX Extension Generator
Q

W AR SR S 0 IR . oo T L |

Object name = Resource Mame = Issues = Action
Account accounts g
Shipment Shipment_c

Import the .Zip File into Visual Builder Studio

Import the .zip file created by the CX Extension Generator into Visual Builder Studio.

1. Use the Navigator to navigate to Visual Builder Studio: Configuration > Visual Builder.
2. In Visual Builder Studio, create a new workspace if you haven't already.

Note: The workspace Extension ID must be site_cxsales_Extension. For information on how to change the
extension, see How can | change my project's Extension ID?.

To create a workspace, see Before You Create an Application Extension. Be sure to follow the instructions for
updating the extension ID for your workspace.
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3. Click the Menu icon at the of the page, then click Import.

‘ Publish | =

Share

Settings

4 Import

[2] Export

4. Inthe Import Resources dialog, add your .zip file and click Import.

Leave the Delete existing files and resources option unselected.
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Create a Custom Panel Container for the Standard Object and Add the

Imported Panels

Because you're adding panels and their subviews to an object provided by Oracle, you can't edit the object directly. You
must create a copy and add configure the copy.

1. In Visual Builder Studio, click the Page Designer tab on the accounts-detail page.

You can get to the accounts-detail page either by navigating to Visual Builder Studio from the Account detail

Chapter 2
Configure Standard Object Pages

page in the application, or by navigating to the accounts-detail node on the App Uls tab in Visual Builder Studio.

& & L T

&

4

4

-

4

-} App Uls
4 ‘ Q. Filter
1C

L-T-']. cx-custom

[3 Fragments

[ Resources

From Dependencies

Application Components

CX Sales

+ L[ cx-sales

-

[y accounts

Y accounts-detail

Y accounts-edit

[ accounts-list

+

2. C(lick the Design button.

Live

Design

ORACLE
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3. Duplicate the Panel Container Layout and add the panels to it:

a. On the Structure panel, click the Panel Container Layout node.

scfounti-detadl | OX Sales

Mew to configuring applications?

nfigure your Fusion Apg using the editing
o i T Pl

(=) Play wideo  Tell me more

Components (16

- cx-deds

= [ ex-dewail-impl

™

- x-stthan-bar

™ ex-u e fimld - pat e

= [ Earel Containes Layout

= [0 Activity Feed Panel Template
* M covfeeddimpl
- M cx-fewd -card
™ conote-impl
™ cx-note-imgl

M

dction menu button

b. On the Properties pane, next to Case 1, click the Duplicate icon.

The container layout can include different variations of the layout that display to different audiences.
For Accounts, there's a different layout for sales administrators, for sales managers, and sales
representatives. You can duplicate any of these layouts, or the Case 1layout we're duplicating here.
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C.

Panel Container
Layout

General Sections (15)

Display Logic

From Dependencies (Read-only)

<+ Case 1

Condition
Always Show

Sections

Activity Feed Panel
Template

Account Contact Panel
Template

Opportunity Panel
Template

Leads Panel Template | CXSales
Unknown Template
Unknown Template

Service Requests Panel
Template

Assets Panel Template | CXSales
Account Team Panel

Application Comp...

CX Sales
Hierarchy Panel Template | CXSales

CX Sales

CX Sales

CX Sales

- CX Sales

salpadoig

In the Case 1(Copy), click Add Panel (the plus icon next to the Sections heading highlighted in the

screenshot).

Display Logic
Jw + Caze

O Case 1 (Copy) @ B :

-

Ahwvays Show

8 R
Urnikonown Termplate
Unknown Termnplate
Lalad

Owler

Sanel

Template

Qecers

Fanel X Salkey
Template

subscripthons

Panel o Sles
Template

€ Sales

d. Click the panel template for the object you've added. In the example, that's the Shipment Panel Template.

ORACLE
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4. Now repeat the same process for the Subview Container Layout.

accounts-detail | CX Sales

New to configuring applications?

Let us quickly show you how you can easily
configure your Fusion App using the editing
tools you see here,

(®) Play video Tell me more

Components (77) Constants (2)

Q Filter

i r" cx-detail

-

™ ex-detail-impl

H accounts - Header Layout

™

cx-action-bar
™ cx-single-field-update
¥ E7 Panel Container Layout

= E3 sulkiew Container Layout (D

* M ox-feed-impl

5]
W
]
L

= ™ Activity Feed Subview Templat®s

]

sauadolg

engyo

Template.

5. You can preview your configuration.

On the Structure panel, click the Subview Container Layout node.

On the Properties pane, next to Case 1, click the Duplicate icon.

In the Case 1(Copy), click Add Panel (the plus icon next to the Sections heading ..

Click the panel template for the object you've added. In the example, that's the Shipment Subview
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6. Publish the sandbox to enable the Smart Actions that were created in the CX Extension Generator.

Change the Display Order of Panels in a Detail Page

You can change the display order of panels using Oracle Visual Builder Studio. Here's how.

In this example, we'll move the Activities panel for an account so that it displays after the Hierarchy panel.

1. In Visual Builder Studio, navigate to the Page Designer tab on the accounts-detail page.

2. Click the Design button.

Live Design

3. On the Structure panel, click the Panel Container Layout node.

ORACLE
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-
4
¢ §
s §
S
S
o &
D
B
%o
E

Y accounts-detail x 4% Accounts  x

Page Designer Actions Event Listeners

Q Filter, Alt+F \

Redwood Patterns

Bottom Drawer Template

Fa Card

o
B

(ms)

2 Create Edit Drawer Template

Detail Panel
Diagram Builder
Diagram Node
Empty State

fanaral Draar Tamnlata

[ Q, Filter

- ™

™ cx-detail

cx-detail-impl

‘B accounts - Header Layout

I' E2 Panel Container Layout I

~ [ Activity Feed Panel Template (ac

* ™ cx-feed

= r\ cx-feed-card
I'\ Cx-note

™ cx-note

Eve

ORACLE

30



Oracle Fusion Cloud Sales Automation
How can | modify standard Sales pages?

Chapter 2
Configure Standard Object Pages

4. Onthe Properties pane, next to Case 1, click the Duplicate icon.

Panel Container
Layout

General Sections (15)

Display Logic

From Dependencies (Read-only)

Case 1

Condition

Always Show

Sections

Activity Feed Panel

Template

Hierarchy Panel Template | C
Account Contact Panel
Template

Opportunity Panel

Template

Application Comp...

@

CX Sales
X Sales

CX Sales

CX Sales

Leads Panel Template | CXSales

Unknown Template

Unknown Template

Service Requests Panel
Template

CX Sales

Assets Panel Template | CXSales

Account Tearn Panel

CX Sales

sajpadony
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5. On the Properties pane for the copied layout, next to the Activity Feed Panel Template section, click the Move
Down icon so that this section displays after the Hierarchy Panel Template section.

Panel Container
Layout

General Sections

Display Logic

> Case 1 (Copy)

Condition @
Always Show

Sections
Activity

Template

Hierarchy

Panel X Sales
Template

Account

Contact

Panel

Template

CX Sales

Application Comp...

Feed Panel ( Cxsales ) B} - &

salpadoig
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6. Click the Preview button to see your changes in your runtime test environment.

P ® Q

‘ Publish | =

Here's a screenshot of the Activities panel which now displays right after the Hierarchy panel.

T My Tear’s Accounts

Pinnacle Technologies ©

High technology &

3903 Ambazsagor Catfery Py LAFAYETTE. LA 70503

Hierarchy

3

$43,302.878

View Account Hierarchy

-_— e - — —

Activities Contacts
Joshua Bak
Connect with this Account VR, L'.‘I::D-_\I "
Th st iteraction with Pireuscle Procurement
Tichrclage v tha rshisa S |

o
Forrest Gumg
AW Chief Innovator
Penting +1(T15) 660-8512

3= Autormathe Task:... E

Susan Morgan

R
E ;
4/28/2% --

Recent

Identify Key decision mak...
Gutpa Atanu

[5] Conduct Discovery Call

Wiew All Contacts (3)

Display a Panel Based on a User's Role

To display a panel based on a user's role, you have two options: one option for a simple hide/show of a panel and a
second option for more complicated scenarios such as reordering panels.

First, let's configure the panel region so that the Hierarchy panel displays only to sales managers, not sales
representatives. This example is a simple hide/show use case, so it's easiest to update the accounts-detail page's JSON

with the condition.

In the accounts-detail page's JSON, indicate that the Hierarchy panel must not display for sales representatives.

P UWUNa

ORACLE

In Visual Builder Studio, click the App Uls side tab.

Navigate CX Sales > cx-sales > accounts > accounts-detail.
On the accounts-detail page, click the JSON subtab.

Scroll to the "/PanelsContainerLayout” section.
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5. Replace the "accountHierarchyPanel" panel with the following expression:

"[[cxcore.utils.userInfo.getRoles () .includes ('ORA_ZBS_INSIDE SALES REPRESENTATIVE JOB’) ? null:

accountHierarchyPanel]]",

().includes('ORA_ZBS_INSIDE_SALES REPRESENTATIVE_J08") ? null: accountHierarchyPanel]]™|

For more complex changes like reordering panels based on a user's role, you must create a panel layout with the new
sequence and add a condition. For example, for the Case 1(Copy) panel layout that we previously created, add the sales
manager condition. This means that only sales managers can view the panel layout where the Activities panel displays
after the Hierarchy panel.

1. Navigate to the Page Designer tab on the accounts-detail page.
2. On the Structure panel, click the Panel Container Layout node.

D accounts-detail x %hcmunlf, b
Page Designer Actions Event Listeners Eve
& 8 Q. Filter, Alt+f =
g
g
@ =3 ~ Redwood Patterns
8 ™
B
[z a
™ Netail Pane
Q. Filter =
* ™ cx-detail
* ™ cx-detail-impl
E accounts - Header Layout
Iv | 4 Panel Container Layout I
v Activity Feed Panel Template (ac
* ™ cx-feed
v M
g
3 ™
T
= M
@A
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3. Onthe Properties pane, next to Case 1, click the Duplicate icon.

Panel Container
Layout

General Sections (15)

Display Logic

From Dependencies (Read-only)

Case 1

Condition

Always Show

Sections

Activity Feed Panel

Template

Hierarchy Panel Template | C
Account Contact Panel
Template

Opportunity Panel

Template

Application Comp...

@

CX Sales
X Sales

CX Sales

CX Sales

Leads Panel Template | CXSales

Unknown Template

Unknown Template

Service Requests Panel
Template

CX Sales

Assets Panel Template | CXSales

Account Tearn Panel

CX Sales

sajpadony
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4. Next to the Case 1(Copy) panel layout's condition, click the Expression Editor icon.

Panel Container
Layout

General Sections (14)

Display Logic

Application Comp...

salyadoig

Activity
Feed Panel
Template
Account
Contact
Panel
Template

»» Case 1(Copy) ® :
Condition () fxl-
| Always Show v )(|
Sections -

Unknown Template

CX Sales

CX Sales

5. Inthe Expression Editor dialog, enter this expression:

cxcore.utils.userInfo.getRoles () .includes ('ORA ZBS_ INSIDE SALES MANAGER JOB')

Expression Editor

1
= Extension

A g

cxcore .utils .wserInfo.getRoles()  includes( ORA_ZBS_INSIDE_SALES MAMAGER X&' )

.

6. Click Save.

ORACLE
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7. Let's test the sales representative change.
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Click the Preview button to see your changes in your runtime test environment.

The preview link must include the application/container segments in the URL. If not, then change the preview

link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

Here's a screenshot where the logged-in user is a sales representative. Notice that, on the account detail page,
the Hierarchy panel doesn't display. This is due to the JSON update that you made previously.
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WP, Global

Juné 2023 Opporunity
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Q2 Gas Genarator Expansion
$ 271,865
07 - Closed

Diesel Engine Fall Opportunity
0

01 - Quakifhcation

Housten Tesls plant
£0

01 - Qualification

All Opportunities (23)

®

on)

Next, try signing in as a sales manager. On an account detail page, the Activities panel should display after the
Hierarchy panel.

Display a Panel and Subview Based on a Field Value

You can display different sets of panels (and their corresponding subviews) based on the value of a field.

To do this, create a panel layout or subview layout, and then add a field value condition. If a record's field matches the
specified value, then the associated layout displays. If not, then a different layout displays.

ORACLE
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This topic illustrates how an account's type, either Customer or Prospect, changes the panel and subview layout on an
account detail page.

Prerequisite

To create a layout condition that references a field value, you must first enable this feature so that panels and subviews
are loaded to the page only after evaluating the header.

In Visual Builder Studio, click the App Uls side tab.

Navigate CX Sales > cx-sales > accounts > accounts-detail.

On the accounts-detail page, click the Variables subtab.

In the Constants region, click the deferRelatedDataload constant.
On the Properties pane, in the Default Value field, select True.

A UN

If you want to add a field value condition to panel and subview container layouts, then you must set this value
to true.

Create a New Panel Layout

Once you have enabled the feature, you can now add a field value condition to a panel layout. Let's add a condition to
the account detail page.

1. Navigate to Visual Builder Studio from an account record.
2. On the accounts-detail page, click the Page Designer subtab.
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3. Onthe Structure panel, click the Panel Container Layout node.
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4. On the Properties pane, next to Sales Admin Case, click the Duplicate icon.

Panel Container

Layout Application Comp...

General Sections (18)

From Dependencies (Read-only)

>+ Sales Admin Case ®
Condition @
cxcore.utils.userinfo.getRoles().includes(...
Sections
Duplicate Account Panel X Sales
Template
Opportunity Panel X Sales
Template
Linked Account Panel X Sales
Template
subscriptions Panel X Sales
Template

Invoices Panel Template | CXSales

Account Team Panel

CX Sal
Template =

salladoiy

5. Next to the Sales Admin Case (Copy) panel layout's condition, click the Expression Editor icon.

>4 Sales Admin Case (Copy) ® .

Condition @ hd

6. Inthe Expression Editor dialog, replace the existing expression with this new one, just for testing:

$base.page.variables.row.Type=='ZCA_CUSTOMER'
7. Click Save.

ORACLE
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8.

9.

10.

1"

Delete the Opportunity Panel Template.
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With the field condition specified above, this means that accounts of type Customer won't see the

Opportunities panel on the account detail page.

Panel Container

Layout Application Comp...

General Sections (16

<>+ Sales Admin Case (Copy) @ B :
Condition @ fx -

$base.pagevariables.row.Type=="2CA_C...

Sections =+
Duplicate
Account
Panel
Template
Opportunity
Panel Cxsales [, ~ ~[|TH
Template

Linked

Account

Panel

Template
subscriptions

Panel CX Sales
Template

Invoices

Panel CX Sales
Template

Account

Team

Panel

Template

CX Sales

CX Sales

CX Sales

sanuadolg

Let's test this change.

From the accounts-list page, click the Preview button to see your changes in your runtime test environment.

> (@) Q ‘ Publish |

The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/accounts/accounts-list

Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-list

| Note: You must add /application/container to the preview link.
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12. Onthe My Team's Accounts page, click any account.
o If the account is of type Customer, then you won't see the Opportunities panel.

T My Tean's Accounts

Pinnacle Technologies <

(=]
-— - ErA W W
Duplicate Accounts Linked Customers Subscriptions
Az vou add duplicate account As you add financial customer After the first subscription is
records, vou'll see them here. records, vou'll see them here, created, you can view the

summary information here.

o If the account is of type Prospect, then the Opportunities panel does display.

LT S—

Pinnacle Technologies <

— s e wra wr

Duplicate Accounts / Opportunities M Linked Customers Subscriptions
As you add duplicate account ki As you add financial castomer After the first subscription is
records, youTl see them here. § 2277748 recards. you'll see them here. ereated, you oa

Sody

32 -\i

Lllmlr Tech Solar -~

~

Create a New Subview Layout

Next, add the field condition to the subview layout, as well. It's important to add the field condition to the subview
layout. Otherwise, the Show Opportunities smart action is still available from the Action Bar even when the account is a
customer.
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4+ My Tean's Accourds
Pinnacle Technologies <
E1 Hoope
o show opppriunities X
W [Show Opportuniies T . T |
Filter show app
Duplicate Accounts Linked Customers Subscriptions
As you add duplicate account As vou add financial customer After the first subscription is
records, vou'll see them here, records, you'll see them here, created, you can view the
summary information here.

1. Navigate to Visual Builder Studio from any subview page, which you can navigate to from any panel on an
account record.

On the accounts-detail page, click the Page Designer subtab.

On the Structure panel, click the Subview Container Layout node.

On the Properties pane, next to Subview Container Layout, click the Duplicate icon.

Next to the Subview Container Layout (Copy) subview layout's condition, click the Expression Editor icon.
In the Expression Editor dialog, add this expression:

cupAhuN

$base.page.variables.row.Type=='ZCA_CUSTOMER'

Click Save.
8. Delete the Opportunity Subview Template.

~

With the field condition specified above, this means that accounts of type Customer won't see the Show
Opportunities smart action on the account detail page.

9. Let's test this change.

From the accounts-list page, click the Preview button to see your changes in your runtime test environment.

10. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/accounts/accounts-list

11.  Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-list

Note: You must add /application/container to the preview link.
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12. Onthe My Team's Accounts page, click any account and make sure that the account is of type Customer. The
Opportunities panel shouldn't display.

+ My Team's Accounts

Pinnacle Technologies <

(=]
S T A W —
Duplicate Accounts Linked Customers Subscriptions
Az vou add duplicate account As you add financial customer After the first subscription is
records, vou'll see them here. records, vou'll see them here, created, you can view the

summary information here.

13. Test the field condition on the subview layout by checking to see if the Show Opportunities smart action is still
available from the Action Bar. It shouldn't be visible anymore if the account is a customer.

T mty Tean's Accounts

Pinnacle Technologies ©

Martin Hoope  Type Customer

O  show opgp x

Filter shew app [ e T
Duplicate Accounts Linked Customers Subscriptions
As vou add duplicate account As vou add financial customer After the first subscription is
records, vou'll see them here. records, vou'll see them here. created, you can view the

summary information here.

Configure the Contents of a Panel

An individual record's detail page includes key information displayed in a region of panels. Each panel contains
information related to the record, such as related contacts and opportunities. Most panels display information in a list
format. You can configure these lists using Oracle Visual Builder Studio.

What's Inside a Panel?

A panel often contains a list, which you can configure. Here's an example of a list inside a panel:
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BlUpT TG o g
Pinnacle Technologies @ [+
Activities Hierarchy Contacts 0_np-urt|l|ltlﬂ Leads

ol [ngn Lons
Comrepe weuh o Lctremt

o G femty

O Spartanonung haw Sen L

§2 e =

[ Moy s F——

Lists can display up to 5 records, depending on screen size. If the screen size is small, then the list automatically adjusts
to display fewer records. However, users can click the View All link that displays at the bottom of the panel to navigate to
a second page to see all records in the list. This second page is called the subview.

What Can You Change in a List?

In Visual Builder Studio, you can modify the information that displays in each list.

You can:

- Add and remove fields

- Change the display order of fields in the list

This topic illustrates how to change the display order of fields that display on panels on an account's detail page. We'll
look at both the Contacts panel and Opportunities panel.

To configure the subview, see Configure the Subview Layout.

Change the Display Order of Contact Panel Fields

Let's change the display order of fields in a panel list. In this example, we'll switch the order of the email and phone
number fields on the Contacts panel on the Account detail page.
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Contacts

Joshua Baker
VP, Global

=3 Procurement m

joshua.baker_exei-_.. J[+]
+1(958) 555-1288

Forrest Gump
(W Chief Innovator
+1(713) 660-8512

Roger Glass

Director, Purchasing
roger glass_exei-test@oraclepd..
+1(551) 555-7539

View All Contacts (3)

1. In Visual Builder Studio, navigate to the Layouts tab and expand the CX Sales node > Accounts >
AccountContact.

The AccountContact node contains the rule sets for the Contacts panel on the Account object.

46
ORACLE



Oracle Fusion Cloud Sales Automation
How can | modify standard Sales pages?

&

1 Layouts =
47 | Q. Filter
& y 4 Payment_c
S From Dependencies
o »  Application Components

¥ (X Sales
3

- %Accounts

® 47 AccountContact
47 AccountRollup

47 AccountTeam
47 Address
47 ContactPoint

47 Note

47 SalesTeamMeml

node.

ORACLE
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Note: When configuring the contents of a panel, consider what kind of relationship the panel's object has
with the primary object. In this case, the Account object has a many-to-many relationship with Contact. This
means that you'll find layouts for the Contact object on the AccountContact node, nested under the Accounts
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2. O

n the AccountContact tab > Rule Sets subtab, click the Panel Card Layout.

O [ accounts-detail x 4% AccountContact  x
4 Rule Sets (4) Fields Templates (4) Actions Event Listeners
© | Q. Filter
S i
~ Dynamic Form
N
Add Layout | cxsales
2 Page region where users can add a contact for an account.
Edit Layout | Oxsales
@ Page region where users can edit a contact of an account.
Panel Card Layout | cxsales

Page region where users can view account contact details in panel.

¢

~ Dynamic Table

Sub View Layout | O¢sales
Page region where users can view account contacts in sub view.

Both a default layout as well as a default rule are displayed for the Panel Card Layout.

=] [a....n.n..-.—.. ® A Arcerelomact ¥
. Panel Carnd Layow (Oxiaim) =
-] E Display Logic &
I
5 + e E) Stait by Supicating thve buit-n rube:
= fsom Dependonchrs
-] e Ak Trom Orperbencie tread aniy) ()
o I oo IiDetau e
u [+
. &——v| roum
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3. Click the Duplicate Rule icon.
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Display Logic @

.+ |

From Dependencies (read-only) @

isDefault | CXSales f

. p return El

[[) Start by duplicating the built-in rule

Tell me more \

4. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout checkbox is selected.

Duplicate Rule

Name ~

isDefault_copy

Also create a copy of the layout

‘ Cancel | Duplicate

5. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be

displayed.
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6. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @

isDefault_copy &

return

Click to add condition

isDefault_copy

- @~

isDefault

A </¥ return default

CX Sales

From Dependencies (read-only) @

al

b. Scroll down the list of fields in the layout until you locate the email and phone fields.

(m] [y accounis detail x

Ay AccoumiContact X

Rule Sets 4 Fuelds A i
i

B Lol IRar Ty UmDer

Ternplates (3

&
O A ConiactbouceSystem
=] O A ContactiourceSystemBelenence\alue
& O A creseaiy
O A CrestecBymodule
]
O A crestionDate
L 0 © DecisionMaierFlag
&) O A pepartent
O A DeparimeniCode
@ 0 B pocawfug

O & poEmaiFiag
0 & pooiCaliFlag
[ © DoloiEmailFlag
0 A Emaitsddress

B 1} Emasitastiess el

Ewvenl

tlisteners  Eventsis)  Types  Varables
A e

{ } ContaciMame_hyperhnk

A tem2

A PersonlobTitle

A ttem3

{ } EmailAddress_email

A ttemd

{ } FormamiedPronstumber_phone

A4 Heem5 itemS only works with style a5 Tabel-cand

150N

Semings

c. Delete each field from the Item3 and Item4 slots, and then add the fields back. This time, however, switch
the order so that the phone field is in the ltem3 slot and the email field is in the ltem4 slot.
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2

m &

¢ P @ & v D

E&dl’.(l‘lull'b-d!l‘ ® g AccountContact x

Rule Sets 4y Fledds Templates (4 Artions.

O A Createdty

O A CreatedByModule
O A creationDace

O & DecisionMakerFlag
O A Deparement

O A DepartmentCode

0 = potailFiag

0 © DokmaiFlag

0 =2 DoKotCaliFlag

O & pototEmailFisg

O A Emsiladdress

B2 { } Emsdaddress_email
O [ EmaaverincationDate
0 A EmasinverificationSeacus

Event Listeners  Events(s)  Types  Varables  JavaSoipt  JSON

A e
{ } Contactiarne_mperink -
A ttem2

A PersonlobTite -

ftem3

{ } FormatedPhoneNumber_phone =

A, twend

{ } EmailAddress_email =

A\ HemS item only works with style a5 Tabel-caed”

Seftings
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7. Click the Preview button to see your changes in your runtime test environment.

P ® Q

‘ Publish | =

The preview link must include the application/container sSegments in the URL. If not, then change the preview

link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

T My Team's Accounts

Pinnacle Technologies ©

Account Score 180 Industry High technology

Activities

Connect with this Account

The last interaction with Pinnacle
Technologies was 21 days ago on the

View Details Dismitss

Pending

Automatic Task:...
Susan Morgan
4/28/23

-
-—
—

Recent
Identify Key decision mak...

Gutpa Atanu
6/6/23 6:00 PM

View All Activities (37)

Address 3903 Ambassador Caffery Pkwy,LAFA]

Contacts

Joshua Baker

VP, Global
Procurement

+1(958) 555-1288
joshua baker_exei- ™

~N
o

Forrest Gump
Chief Innovator
+1(713) 660-8512

Roger Glass

Director, Purchasing
+1(551) 555-7539

roger.glass_exei-test@orac Ieptl./

‘T3 A M) |

View All Contacts (3)

. TREDLO T |

Change the Display Order of Opportunity Panel Fields

In this example, we'll switch the order of the sales stage and effective date fields on the Opportunities panel on the

Account object.
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Opportunities

Potential Revenue

$ 3,744,140

June 2023 Opportunity
€

07 - Qualfication
7/18/23

Q2 Gas Generator Expansion

6/6/23
Diesel Engine Fall Opportunity

01 - Qualification

6/25/23

Houston Tesla plant
$0

01 - Qualfication

A3

View All Opportunities (23)

0%

$ 271,865 .
07 - Closed i
$ 0 BO;h

20%

1. In Visual Builder Studio, navigate to the Layouts tab and expand the CX Sales node > Opportunities.

The Opportunities node contains the rule sets for the Opportunities panel on the Account object.
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Layouts ==
Q. Filter
w (X 5ales
C

b ‘%Accnunts

» 47 Activities

b & Assets
4 CampaignMembers
47 Campaigns
47 CatalogProductGrol
47 Competitors

» 4 Contacts

Qmambﬁﬂ

47 ConversationMessa
» 4 Deals
» 47 HubOrganizations
» 4 Interactions

» 4 Leads

» 4 Opportunities

» 4 PartnerContacts
» 4 Partners
4 Products

47 ProgramEnrollment

Note: When configuring the contents of a panel, consider what kind of relationship the panel's object has
with the primary object. In this case, the Account object has a one-to-many relationship with Opportunity.
This means that you'll find layouts for the Opportunity object on the Opportunities node.
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2. On the Opportunities tab > Rule Sets subtab, click the Panel Card Layout.

Gl
&

&

9D9E§'bm}

Layouts
Q. Filter

W LOMTETS

& ConversationMessa
& Deals

4 HubOrganizations
& Interactions.

& Leads

4 Opportunities

4 PartnerContacts
& Partners

4 Products

& ProgramEnreliment
4 Receivablesinvoices
& Resources

& SalesOrders

4 ServiceRequests
& SubscriptionProduc

4 Territories

I:a'l accounts-detall %

Rule Sets (12)

4 Opportunities =

Fields Templates (12 Actions  Event Listeners

Q, Filter

~ Dynamic Form

Create Layout | cx sales
Opportunity Create Layout

Dashboard Card Layout | X Sabes
Page region displaying oppartunity in dashboand,

Edlit Layout | cx Sabes.
Opportunity Edit Layout

Header Layout | X Sales
Opportunity Details Header Layout

Panel Card Layout | X sabes
Page region where users can view opportunities in a panel.

Panel Card Layout For Pariner | Cx Sabes
Page regon whete USers can view opportunines on summarny panel for Parner

Single Field Update Layout | cx Sales
Single Field Update Layouwt

Ewents (%

Both a default layout as well as a default rule are displayed for the Panel Card Layout.

=]

& o e

I'h-'.i\...h et

Buile S5 (121

€ Prabe Sy

Fiekts  Templalesii2] | Adtiin

Paned Cord Lt | Ciben . %

Seflheis

B Oisplay Logic©

Friuss Djurssstivar s

e bl

Bl ol

o

Frcmm Dompurenbers b 1wl wedyh (71

[T T TR

o rovern [ defout x

[ Stawt by duplicating the Bulit.in nae

3. Click the Duplicate Rule icon.

»

Display Logic @

[ Start by duplicating the built-in rule
Tell me more

From Dependencies (read-only) @

lsDefault3

return

CX Sales

default

x
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4. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout checkbox is selected.

Duplicate Rule X

Name ~

1sDefault3_co p\,-{

Also create a copy of the layout

o

5. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.
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6. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @
|

>

isDefault3_copy &

& Click to add condition

return [ isDetaultd copy

G

From Dependencies [read-only) (5
isDefaultd | CX Sales

default

returm

A&

b. Scroll down the list of fields in the layout until you locate the sales stage and effective date fields.

[E] EffectiveDate

O A creationDate

s

(] I%acwum-s-delml x %Oggcrtunmu-s ®
2 Rule Sets (12) Fields Templates (12 Actions Event Listeners
& OA BdgtAmount A item1

OA BdgtAmtCurcyCd
= { } Mame_hyperlink

O [E BudgetavailableDate
O [ & BudgetedFiag A item2

= :

a [ B3 ChampionFlag A Revenue -

O { } childrevenue
@ |:| A ClosePenoad item3
B O A comments A, SalesStage
® O A conflictid

A itemd
O A CreatedBy

Events (3

Types

Variables

c. Delete each field from the Item3 and Item4 slots, and then add the fields back but switch the order.
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o

®

¢ P & 0 b 0

E&'accc—ums-detail x %Op ortunities X

Rule Sets (12) Fields Templates (13)

A Revenue

O { } RevenuePartnerPrimary
O { } RevenueTerritory

O A RiskLevelCode

O A salesAccountUniqueName
O A salesChannelCd

O A salesMethod

O A salesMethodid

A SalesStage

O A salesStageld

Actions Event Listeners Events (3}

l{ } Name_hyperlink > l

A item2

[A Revenue - -
(A item3 N

| EffectiveDate \

A itemd

\ A SalesStage x i
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7. Click the Preview button to see your changes in your runtime test environment.

P ® Q

‘ Publish | =

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000003513233&puid=7050&view=foldout

T My Tear's Acomnts

180

Pinnacle Technologies <@

y High technology &

2503 Armbassador Cate

Activities

Pending

Recent

Mecount Updated
By Guipa Aranu

e All Activities (37)

Wi Durtails Drumins

Connect with this Account

Contacts

Joshua Baker
VP, Global

Procurement

Fosrest Gump
Chied Innovatos

Roger Glass
E Director, Purchasing

s e et —

sty Plowy LAFAYETTE. LA 70503 it v

Opportunities

$3744140

e 2023 Opportunity
$0

01 - Quafication

Q2 Ga3 Generstor Expansion
£ 271,865

07 - Cloged

50
01- Quakfication

Heuston Tesla plant

Ddesel Engine Fall Opportunity

“\

0%

5)

)

Configure the Subview Layout

An object's detail page includes a region of panels with information. Each panel, however, can display only a few records
due to panel size. To see all records, users can navigate to a second page called a subview. This topic illustrates how to
modify those subview pages using Oracle Visual Builder Studio.

What's Inside the Subview?

A subview contains a list of all records that the panel, due to limited real estate, can't display.

For example, here's an example of an account detail page with 5 panels:
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Y PR —

Pinnacle Technologies ©

v i pE—

Contacts Opportunities
et ey
B Gt
n [E—— =] [ERE YT
Pt Comg.
P -
H B i = D
[
T - Envuet g it Sppariansy _]
s -

Notice how each panel displays only a few records.

To see all records, users can click the View All link that displays at the bottom of the panel.

Here's an example of some View All links. Note that after the link itself, a number indicates the number of total records

listed on the subview.

Opportunities

Potential Revenue

£ 3,744,140

June 2023 Opportunity
$0
D‘_I —_OL_Jaii'fication

£ 271,865
D?— _C!osed

t0
0 1- rC,;uallfin:aiion

Houston Tesla plant
$0
01 - Qualification

Q2 Gas Generator Expansion

Diesel Engine Fall Opportunity

| View All Opportunities (23) |

3 Dh

20%

Leads

Diesel Engine Lead
Forrest Gump
+1(713) 660-8512

Grindelwald Opportunity
Joshua Baker

+1(958) 555-1288
jbaker@pinnacle.com

Spartanburg New Site Lead
Forrest Gump
+1(713) 660-8512

Battery Backup

+1(650) 506-7000

Solar installation

View All Leads (8)

The subview displays all those records in a table.
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= supremo od @

Pinnacle Technologies & Opportunities [

What Can You Change in a Subview Table?

In Visual Builder Studio, you can modify the information that displays in a subview table.

You can:

- Add and remove columns
- Change the display order of columns in the table

This topic illustrates how to change the display order of columns in a subview table. We'll look at the Opportunities
subview that's available from an account detail page.

Change the Display Order of Opportunity Subview Columns

Let's change the display order of columns in a subview table. In this example, we'll switch the order of the sales stage
and win probability columns on the Opportunities subview, accessed from the Opportunities panel on the Account
detail page.
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PR —— -

Pinnacle Technologies © : Opportunities (|-
438 B

[ RS — st iy Brweryd AT Lk W ETT " e e

e G T TSR Fe—

1. In Visual Builder Studio, navigate to the Layouts tab and expand the CX Sales node > Opportunities.

The Opportunities node contains the rule sets for the Opportunities panel on the Account object.

| Layouts -+
& Q. Filter
w (X Sales
\C
b ‘%Accuunts
» 4 Activities
b 4 Assets

4 CampaignMembers
47 Campaigns
47 CatalogProductGrot
47 Competitors

» 4 Contacts

QD@D"@E]J

47 ConversationMessa
» 47 Deals
» 47 HubOrganizations
b 4 Interactions

b 4 Leads

» 47 Opportunities

» 4 PartnerContacts
» 4 Partners

47 Products

47 ProgramEnrollment
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2. Onthe Opportunities tab > Rule Sets subtab, click the Sub View Layout.

Dashboard Layout | €x Sales

Table displaying opportunities in dashboard.

Picker Layout | €x Sales

Layout for Opportunity picker

(| [}, accounts-detafl x 4@ Opportunities x
4 Rule Sets (12) Fields Templates (13) Actions Event Listeners Events (9)
€ | Q Filter |
8 .
~ Dynamic Form

© Page region where users can view opportunities in a panel.
© Panel Card Layout For Partner | Cxsales

Page region where users can view opportunities on summary panel for Partner
@ - ™

Single Field Update Layout | cx sales
B Single Field Update Layout
& Dynamic Table

Sub View Layout | Cxsales

Page region where users can view opportunities in sub view.

O [psuowtses x | 4 Oppornenme x
& ReeSenqn P Templei(n | Ao Evestlisieners  Events Tpes
& € Rusen  SubViewloout (Gimas v
e % Q e m Display Logic &
e T |
1 pen Riepestors by
e v aacte_sauall From Deprnciencten (erad-anby] ()
o B oo hifiefaltd | Ok
wm (B defoust
© & reum 6

[y Stant by duplicsting the Bullt.in nake

)

Tell me mmcee

3. Click the Duplicate Rule icon.

Display Logic @

:

From Dependencies (read-only) (3

[E Start by duplicating the built-in rule

Tell me more \

isDefaultd | O Sales

default &

retunn

Both a default layout as well as a default rule are displayed for the Sub View Layout.
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4. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Also, make sure that the Also create a copy of the layout checkbox is selected.

Duplicate Rule X

Name ~

isDefaLl1t4_copy1

Also create a copy of the layout

‘ Cancel | Duplicate

5. Click Duplicate.

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at
runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be
displayed.
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6. Modify the rule's copied layout.

a. Click the Open icon to edit the copied layout.

Display Logic @

>

isDefaultd_copy

Click to add condition

$ >

return isDefaulid_copy

B @

From Dependencies (read-only) (3

isDafaultd | Cx sales

A <\_ return [ defoult

b. Inthelist of fields in the layout, use the handle next to the win probability field to move it above the sales

stage field.
[a:.ucrmlnl-\.-ﬂr'l.lul x %tlumu tunities =
Rule Sets (12 Fields Ternplates. (12 Acthons Event Listeners Events (%
e
& £ PuleSets  Sub View Layout | £X Sabes Layout isDefaultd_copy =
e # Q Fme @ - Select fields to display
z
e Suggested Flekds 11 Name_hyperfink @ Virtual field car
o O # PredictedWinProbability_c
# winfrob A Revenue
e
Al Foelids.
[E] EffectiveDan
B O A AccountParyhumber il
L O A Actiorshens )
AL LIRS
A SalesSiag
O [] AicibpectHants
O[] assessments 4 Winbrob
O A Asseud
O A Assetmiusnber
0O A AssetProduct

Types

Wariables

LarvaScript

TS0

N

Seftings

Here's a screenshot of the final location of the win probability field.
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Select fields to display

{ } Name_hyperlink @ Virtual field can be rendered only with a field template

A Revenue

=] EffectiveDate

....................................................................

A SalesStage

7. Click the Preview button to see your changes in your runtime test environment.

> ©® Q ‘ Publish | =

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?

id=300000003513233&puid=7050&view=foldout

P

Pinnacle Technologies 2 : Opportunities 1 QRS

Configure the Create and Edit Layouts

This topic illustrates how to add or remove a field, and how to reorder fields, on the Create and Edit Account pages.
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What's the Scenario?

Here's a screenshot of the Edit Account page.

Pinnacle Technologies

Pinnache Technologies

Joshua Baker

us T || s150emeTMS

Uribgd S1anes

Adebresa Line 1
3900 Ambarssador Caffery Piowy

Latayette

Search Address

—-— emeras wer
Piospect
High f.whn::in::g'p

it A v PinnacieT.oom

Susan Morgan

70508

Cancel

In this example, we'll move the Website field to display to the right of the Name field.

Modify the Edit Account Layout

1. Navigate to the page that displays the area you want to extend.
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In this example, navigate to the My Team's Accounts page, click an account record, then click Account Details.
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2. To access Visual Builder Studio, you have one of two options:
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o Under the Settings and Actions menu, select Edit Page in Visual Builder Studio.

Settings and Sign Out
Actions

Personalization

Set Preferences

Administration

| Edit Page in Visual Builder Studio ||

Troubleshooting

Run Diagnostics Tests
Applications Help

About This Application

o If you don't see the Settings and Actions menu, then in the lower right corner of the page, hover over the

Ask Oracle icon and click Edit Page in Visual Builder Studio.

Pinnacle Technologies

e = B N ——

Pinnache Techrologied Proapect

High bechnology
Trpe Cond - i'1|:- - oo Pininacke T om
Johuia Bakr

Surkan Mosgan
w T +1 500 BTA TH45

Winited States

0T Ambassador Caffery Picery

Lafayette LA 0505

TP AT~ e L L A R T LI e L R A T LAt B LS B DU et m 0000000351 323 38emadte

LS i TS

3. If you're working on multiple projects, then select the Extend Redwood CX Sales project to keep your fragments

extension separate from non-fragments changes.
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4. When Visual Builder Studio opens, the Edit Account page displays in the canvas.

On the Structure panel, click the accounts - Edit Layout node.

The edit layout is highlighted in the canvas.
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5. On the Properties pane, click the Edit Layout rule set.

accounts - Edit

Layout Application Comp...

© Quick Actions

Page Region where user can edit an account
Suggested Actions
4. Open Rule Set Editor

i+ Go to cx-edit-impl

Layout
47 accounts

Object
=] getall_accounts

Rule Set
4. Edit Layout

Layout Preview

salpadoig

‘ Resolved by display logic

The Accounts layout tab > Rule Sets subtab displays. The Rule Sets subtab includes both a default layout as well

as a default rule. Let's create a new rule.
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6. Click the Duplicate Rule icon.
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7. Inthe Duplicate Rule dialog, accept the default rule name or enter a new name. The name you enter here is
both the rule name and also the layout name, so enter a layout name that makes sense for you.

Make sure that the Also create a copy of the layout check box is selected, and then click Duplicate.

Duplicate Rule

Name ~

1sDefaultEdit copy{

Also create a copy of the layout

‘ Cancel | Duplicate

Chapter 2
Configure Standard Object Pages

The new rule displays at the top of the list of existing rules, which means that this rule will be evaluated first at

runtime. If the rule's conditions are met, then the associated layout is displayed to the user.

In this example, we're not adding any conditions which means that the associated layout will always be

displayed.
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8. Let's modify the rule's copied layout. Click the Open icon to edit the copied layout.

Display Logic @

isDataultEdit_copy & B

Click to add condition

return |E isDefaultEdit_copy

Fram Dependencies (read-only) @

isDefaultEdit | X Sales

return  [R3 defoult

<>

9. In this example, we want to move the position of the Website field. Locate the Website field and use the handle

to reposition the field so that it displays after the Name field.

DY sccownts-edit x A Accounts x

Rutle S5 30 Faelids A s Event Listenss Events Types Variabbes MarvaScript

Temaplates (;

€ RuleSets  Eoit Layout | C0Sales Layout isDedauliEdit_copy =

Q. Fie & - Satect flelds to display

Fields

Suggested Ficks A, OrganizationManme

B A, Organizationhame

-‘.ﬁ.Twe

Al Fields

0§ ¥ Accoumcontac
A, ParentAccountPartyld  [Parent Account Template)
»  [O1 } AccountExtensionBase

» O } AccountHisrarchySummany
A Wity Code

v O }accountRaiiup
O A AccountSzone A, Organization TypeCode
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0 £} AccoumsSuggestions
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Settings
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10. Click the Preview button to see your changes in your runtime test environment.

P ® Q ‘ Publish | =

The preview link must include the application/container segments in the URL. If not, then change the preview
link using the following example URL:
https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-edit?
id=300000003513233smode=edi t&puid=7050

This screenshot illustrates the new location of the Website field.
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Link to a Smart Action Using a URL

You can construct a URL that calls a smart action in the Redwood version of Sales. Construct this URL whenever needed
and then use it as a deep link. Depending on the smart action added to the URL, clicking the link will either execute a
smart action without involving a Ul (to delete a record, for example) or navigate directly to an open drawer on a Sales
page (to create a record, for example).

To construct the URL, append the smart action ID as a parameter to the detail page URL.

1. Obtain the smart action ID.

You can retrieve the smart action ID from Application Composer.
2. Obtain the URL of the detail page.
For example:
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https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000008600956&puid=38005&view=foldout

3. Append the smart action ID parameter as follows:

&actionId=<smart action ID>

4. The resulting URL can be used to link to a smart action:
For example:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000008600956&puid=38005&view=foldout&actionId=SDA-Delete-accounts

Note that once the action is completed, the URL changes to:

https://<servername>/fscmUI/redwood/cx-sales/application/container/accounts/accounts-detail?
id=300000008600956&puid=38005&view=foldout&actionId=completed

Change Navigation to Pages in Your Sales Application

Using the Dispatcher feature in Application Composer, you can change which page opens when a salesperson clicks

on a record name link on pages in both standard and custom objects. You can redirect links on the list pages, detail
pages, and the edit/create pages. The redirected link can open standard or custom pages and subviews. You can specify
different destinations for different job roles.

Clicking the opportunity name link on the opportunity list page, for example, normally opens the opportunity detail
page, which provides an overview of key activities, contacts, products, and other information. Getting to what a
customer is interested in purchasing requires an extra click. If salespeople are more interested in what the customer
is buying than in a general overview, then you can open the subview that lists the opportunity products and revenue
directly, saving that extra click.

If you created a simple custom object, you can even skip the detail page altogether and open the edit page instead.

How Dispatcher Works

Using the Dispatcher, you can create a set of rules that can open different pages for different job roles. Each dispatcher
rule replaces the URLs pointing to the same location. Dispatcher doesn't identify individual links on the page. If a page
includes multiple links that go to the same destination, all are replaced. You can even redirect a URL in all the pages in

the application to a new destination with one rule.

Creating a rule involves 4 steps:

Rule Details, where you specify if the rule applies to everyone in the organization or to specific job roles.
Navigation Details, where you enter the scope of the redirection rule and both the old and the new destination.
Overlapping Rules, where you specify the order in which to process any overlapping rules.

Review and submit.

P UWNa

What you enter in the Navigation Details step is key, so here's an overview of the 5 sections in this step. You must scroll
down to see the last section. Detailed instructions for creating rules follow.
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Section

Navigation Component (1)

Location of the Navigation Component (2)

Standard Destination of the Navigation
Component (3)

New Destination of the Navigation
Component (4)

Query Parameter Mapping (5)

ORACLE

Description

In this release, you can redirect only links from the object name link.

The scope of the links you want to redirect. You can redirect the links in all the pages of the Sales
application, in a specific object, or narrow the scope to a specific page.

The current destination for the link you're redirecting. You can redirect the links on the list page, the
detail page, the edit page, and the create page.

I Note: Using Dispatcher, you can't redirect links in subviews.

The new destination page for the link. Subviews are part of the detail page.
So, if you're redirecting the link to a subview, you select the detail page.

If you're redirecting a link to a subview, then you identify the subview by adding a constant with a value
that you obtain from the subview URL.
If you're redirecting to an edit page, you add the constant: mode = edit.

The variables are standard for all standard objects and custom objects created by the CX Extension
Generator.
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Dizpateher Rubes

Navigation details

navigation component’s new destination.
Navigation component

Location of the navigation component

Ainywheere
Page
Apphicaticn
Cx Sales b oppoartunities -

Standard destination of the navigation component
Page

Apphation
w opportunities -
(X Sales -

Hew destination of the navigation component
Page

Exlﬁ,;i.;g B 0 oppartunes -

Select the objects and pages that support this rule’s navigation, including the

oppor tumities-list -

opporiunities-deta b

opportunites-dela -

Cancel Cantinue

Rule details

Mavigation details

Overlapping rules

Review and submit

Query parameter mapping

Parameter Type * Parameter Name *
Constant wiew

Variable puid

Variable LY

Parameter Value *

ChildRevenue

puid

wd

Cancel

Actions

£ W

Continug
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Example Entries for Redirecting Opportunity List Page Links to the Product
Revenue Page

Here's what to enter in the Navigation Details step sections to redirect the opportunity name links on the opportunity
list page to the Products subview.

- Location of Navigation Component

You're restricting the redirection to the links on the opportunity List page, so make these entries:

Field Entry
Application CX Sales

Page opportunities
2nd Page field opportunities-list

- Standard Destination of the Navigation Component

Normally, the application opens the detail page when users click the opportunity name on the List page.

Field Entry

Application CX Sales

Page opportunities

2nd Page field opportunities-detail

- New Destination of the Navigation Component

You're redirecting the navigation to a subview of the detail page, so your entries are the same as for the
standard destination. Subviews are part of the detail page.

Field Entry

Application CX Sales

Page opportunities

2nd Page field opportunities-detail
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- Query Parameter Mapping

To redirect to the Product subview, you add a constant with the value of ChildRevenue:

Field Entry
Parameter Type Constant
Parameter Name view
Parameter Value ChildRevenue

Steps to Create and Activate Dispatcher Rules

v A WN

Open Application Composer outside a sandbox.
Click Dispatcher.
On the Dispatcher page, click Create.
In the Rule Details page, enter a name for the rule.
In the Rule Conditions section, specify the audience for the rule. You have two options:
o Make the rule apply to the all job roles in the organization by turning on Apply Rule Globally.

o Apply the rule to specific job roles you enter in the Role Filter field.

Click Continue to move to the Navigation Details step.
In the Location of the Navigation Component section, specify the scope of the rule:
o To have the link redirected on all pages, turn on Anywhere.

o Narrow the scope of the redirection to an object and page:

- Inthe Application field, select either CX Sales for standard pages, or CX Custom.
- Inthe Page fields, make these selections:

a. Inthe first Page field, select the object.
b. Inthe 2nd Page field, specify the page type:

Available Values Description

any Redirects links on all pages for the object.
list Redirects links on the list page.

edit Redirects links on the edit and create pages.
detail Redirects links on the detail page.
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8. Inthe Standard Destination of the Navigation Component section, enter the current navigation destination.
Your entries identify the URL to be replaced.

a. Inthe first Page field, select the object.
b. Inthe 2nd Page field, select the page.

Available Values Description

detail The detail page (called the Overview page at runtime).
edit The edit/view page.

list The list page.

9. Inthe New Destination of the Navigation Component section, enter the new navigation destination.

a. Inthe first Page field, select the object.
b. Inthe 2nd Page field, select the page.

Available Values Description
detail Redirects to the detail page or subview.
edit Redirects to the edit or the create page.

If you're redirecting to the edit page, then you must also add the constant mode = edit in
the Query Parameter Mapping section.

If you don't add a constant, the user is redirected to the Create page.

list Select to redirect to the list page.

10. If you're redirecting the link to a subview or to the edit page, then you must add a constant in the Query
Parameter Mapping section:

a. Click Add.
b. If you're redirecting to the edit page, then make the following entries:

Field Entry
Parameter Type Constant
Parameter Name mode
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Field Entry
Parameter Value edit

c. If you're redirecting to a subview, then enter the following:

Field Entry

Parameter Type Constant

Parameter Name view

Parameter Value Enter the last part of the subview URL following view=.

Here's an example of a URL for the Products subview on an opportunity:

https://<domain>/fscmUI/redwood/cx-sales/application/container/opportunities/opportunities-detail?
id=300000009863286&puid=39003&view=ChildRevenue

Note: For standard subviews and subviews generated by the CX Extension Generator, the application
automatically adds 2 parameters: the variables puid and id. These parameters are required.

Here's a screenshot of the Query Parameter Mapping section

Callout Description

1 The Add button.

2 Constant entry.

3 The 2 required variables are included automatically.

Query parameter mapping

Parameter Type * Parameter Mame * Parameter Value * Actions
ei arstant view ChildRevenue g oW
Variable E puid puid g m
Variable id id g
Cancel Continue

11. Click Continue to move to the Overlapping Rules step.

12. Review the order of any rules with overlapping functionality and specify the order of priority by dragging them
into position using the handles on each row. The rule at the top gets executed first.
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13. Click Continue to move to the Review and Submit step.
14. Click Submit.
15. On the Dispatcher list page, select Action > Mark Active.

Change which Create Actions Are Available in the Sales
Dashboard

Use the Smart Actions work area in Application Composer to specify which salespeople can create records directly from
the Sales Dashboard search bar.

Oracle preconfigures global create actions for all of the standard sales objects.

For custom objects, the create actions are created automatically when you use CX Extension Generator to create your
custom Ul. (If you created your custom object Ul before update 25B, or didn't use Extension Generator, then follow the
setup steps outlined in Create the Global Create Actions for Custom Objects.)

Specifying which Create Action is Available to Whom

1. In a sandbox, open Application Composer and click Smart Actions.
2. Inthe Smart Actions work area, you can:

o See the list of all global create actions, by entering Global as a filter.
o Disable create actions for all users.

o Restrict the global create actions to specific job roles. (You must duplicate the System global actions
provided Oracle and edit the duplicates.)

3. Publish the sandbox.

Change the Fields That Appear in the Activities Panel

You can change which fields display in the activities listed on the Activities panel in sales records. You can substitute or
remove fields by duplicating the Task Feed Card Layout and editing the copy in Oracle Visual Builder Studio.

Open a record with the Activities panel, such as an opportunity.
Edit the page in Oracle Visual Builder Studio.

Click the Layout tab (callout 1in the following screenshot).
Open the CX node and click Activities (callout 2).

PUWNA

80
ORACLE


https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=u30257437

Oracle Fusion Cloud Sales Automation
How can | modify standard Sales pages?

Chapter 2

Configure Standard Object Pages

5. Inthe middle panel, drill into the Task Feed Card Layout (callout 3).

Oracle DM4C Care UL ApD

Oracke Utilities Advanced C 1

Appointmant Edit Layout

Appointment Header Layout | Sales

Sales Configuration

Other
Approvals
Code Enforcement

Comman Application Comy

Appointment Search Card Layout | CX Sales

Task Create Layoat

O Contracts

CX Sales

k

Feed Card Layout | Cx Sabes
Layout for feed card

Task Create Layout | Cx Sales

Task Dashboard Card Layout | Cx Sales

Page region displaying task in dashboard.

& ActivityAssigne:

Task Edit Layout | CX Sales
Task Ediz Layout

Task Feed Card Layout | CX Sales

& ActivityContact

2 MNote

Layout for Task Feed Card

Task Header Layout | CX Sales

4 Assels

= Layouts =+ ci-catalog 4 products £ i sales-dashboard-page]
- o‘:l Filter s Rule Sets (17)  Fields Business Rules Validations T
i Your extension QA Fite |
47 doesn't have any
. layouts yet, i
Tell me more e WHEI"I'I'IC Fﬂ'rm

c =+ Layour Appointment Create Layout | O Sales
e Page Ul reghon to Create appointrment

*  Customer Experience (CX Appointment Dashboard Card Layout | CX Ssles
B Page region displaying appointment in dashboard.

¥ N Subscriptions
¢ Appointment Edit Layout | CX Sales

Page region displaying appointment in global search results

6. Duplicate the layout.
7. Edit the duplicate layout.

8. Scroll down. You can edit the fields displayed on the panel in the Item1, Item2, and Item3 fields.
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