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Get Help

There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications

Use help icons @ to access help in the application. If you don't see any help icons on your page, click your user image
or name in the global header and select Show Help Icons.

Get Support

You can get support at My Oracle Support. For accessible support, visit Oracle Accessibility Learning and Support.

Get Training

Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community

Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Learn About Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program. Videos included in
this guide are provided as a media alternative for text-based topics also available in this guide.

Share Your Feedback

We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!
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1 Before You Begin

Before You Configure the Sales Dashboard

Before you can configure the Sales Dashboard, you must first set up Visual Builder Studio and configure it. You only
need to complete these steps once per implementation.

For a complete list of implementation steps, see Before You Modify Pages in Visual Builder Studio.

Enable Opportunity Pipeline Attributes in Adaptive
Search

For the Sales Dashboard to display values in the Opportunity Pipeline amount, Win Probability, and Amount fields, the
following 3 fields must be enabled in Adaptive Search. These fields aren't enabled by default. After you enable the fields,
you must run the Partial Publish process to activate your changes.

You enable the fields in the Setup > Advanced tab of the Configure Adaptive Search setup task:
Primary Revenue
(Navigation: Opportunity > Primary Revenue > Primary Revenue)
« Win Probability
(Navigation Opportunity > Primary Revenue > Opportunity Revenue > Primary Revenue > Win Probability)
- Amount
(Navigation: Opportunity > Primary Revenue > Opportunity Revenue > Amount)
Here are the detailed steps:
1. In the Setup and Maintenance work area, open the Configure Adaptive Search task:
o Offering: Sales
o Functional Area: Sales Foundation
o Show: All Tasks

o Task: Configure Adaptive Search

2. Click Setup > Advanced.
3. Onthe Advanced tab, click Primary Revenue.
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4. Inthe Configure: Primary Revenue pane, select the Enable checkbox for the Primary Revenue field.
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5. Click Primary Revenue > Opportunity Revenue.

Configure Adaptive Search @

Monitor Cuick  Advanced
ﬁ# Satup Objects Enabled for Adaptive Search t3 Actions ¥ | Save
I Parameoters P g Configure : Opportunity Revenue
Configurg LA ¥ Oppartundy Campaigns Configure Fialds:
b Owechestration Associations
®  Configure Globa... ¥ Pariners Find Fislda | win probability e %
bk Team hMembers
. _ Display &%
b Revenues
Field N Type Enable
¥ Opportuniy Rollup
¥ Coamor
WinProb Win Probability Parcaniags '

w

Primary Competitor

Primary Contact e

Frimary Campaign

¥ W

L

Primary Fartres

4 Primary Revenus
o; Opportunity Revenus
F Bem

6. Inthe Configure: Opportunity Revenue pane, use the Find Fields field to search and enable the Amount field
and the Win Probability field.

7. Click Save.
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8. Publish the new attributes by running the Partial Publish process:
a. Click Actions > Partial Publish.
b. Select Opportunity.
c. Click Proceed with Partial Publish.
d. Inthe Partial Publish window, click Publish.

3
ORACLE



Oracle Fusion Cloud Sales Automation Chapter 1
How do | configure the Sales dashboard? Before You Begin

ORACLE



Oracle Fusion Cloud Sales Automation Chapter 2
How do | configure the Sales dashboard? Visualization Configurations

2 Visualization Configurations

Access Visualization Configurations

Visualization configurations are viewed in the mobile application, or on the sales dashboard.
The following roles have permissions to work with visualizations.

- ORA_ZCA_CUSTOMER_RELATIONSHIP_MANAGEMENT_APPLICATION_ADMINISTRATOR_JOB (Customer
Relationship Management Administrator)

- ORA_ZBS_SALES_ADMINISTRATOR_JOB (Sales Administrator)

How to Access the Visualization Tool

1. From the Navigator, choose Configuration.
2. Choose Application Composer.

3. Choose Visualization Configuration. If you don't see a visualization configuration option, then verify that your
role has the proper permissions.

View a Visualization Configuration

On the Visualization Configuration page, you see a list of all the configurations that administrators have built, as well as
predefined configurations.

How to View a Visualization Configuration

Click the visualization reference number to see the details of that configuration.

If an administrator doesn't have transactional data that they own, visualizations for predefined configurations might
show a warning message that the source doesn't return data. This could also be validated in the source analysis results.
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= ORACLE

Visualization Configurations
Q. Try searching by keyword or add a filter

R 2] W6 A" AW T Y4y AR TTENNETENEE LR i -0
Results 9
ORA_CONFIG_001 My Pipeline Funnel Chart Ac
ORA_CONFIG_002 My Team's Pipeline for Sales Manager Funnel Chart Act
ORA_CONFIG_003 My Team's Pipeline for Sales Executive Funnel Chart Ac
ORA_CONFIG_004 My Direct Team's Performance for Sales Manager Bar Chart Ac
ORA_CONFIG_009 My Team's Deal Size by Resource for Sales Execu... Bar Chart Ac
ORA_CONFIG_006 My Team's Leads by Resource for Sales Manager Bar Chart Act
ORA_CONFIG_007 My Team's Leads by Resource for Sales Executive Bar Chart Act
ORA_CONFIG_008 My Team's Deal Size by Resource for Sales Mana... Bar Chart Act
ORA_CONFIG_005 My Direct Team's Performance for Sales Executive Bar Chart Act

Create Visualization Configurations

You can create a visualization for an OTBI analysis or for a saved search.
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You must be a setup user or a user with one of the following job roles to create a visualization:

- ORA_ZCA_CUSTOMER_RELATIONSHIP_MANAGEMENT_APPLICATION_ADMINISTRATOR_JOB (Customer
Relationship Management Administrator)

- ORA_ZBS_SALES_ADMINISTRATOR_JOB (Sales Administrator)

How to Create a Visualization Configuration From the Catalog

1. Navigate to Configuration > Application Composer.
2. C(lick Visualization Configuration.
3. Click Add to create a new configuration. The Create Configuration page displays the source type and source.
4. To create a configuration from an OTBI analysis:
a. Select OTBI Analysis as Source Type.

b. Select a folder by clicking the catalog icon and navigate to where you have saved the OTBI analysis. By
default, the Custom folder is selected.

Create Configuration

R i) A G e B € W WAV EAVEF B G W . T WE Y i
O.TB;ll ﬁuhél'&'SiS v @ Search for analysis in /s
Custom
Sales
Service

Incentive Compensation

Procurement

Subscription Management

5. Inthe Source field, enter your search criteria. You're searching the catalog for an existing analysis under the
selected catalog folder.

6. Select a source analysis from the search results. All the fields get auto-selected and the visualization shows on
the page. If the selected source analysis has more columns than required, there could be a warning message
that the visualization might not show the correct data. To resolve this issue, remove the columns that aren't
used and reload the configuration.

7. For the Sales Dashboard only, if you want to enable drill-down functionality, then you need to take a few more
steps:

a. Select a folder by clicking the Select Catalog folder icon where you've saved the Target OTBI analysis.
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b. Inthe Target field, enter your search criteria. You're searching the Bl catalog for an existing target analysis
from the selected catalog folder. The target analysis should have a prompted filter applied on the same
field as selected in the source analysis. The target analysis opens in a new window showing the drilled-
down report. If you want to create a configuration using a predefined Bl Analysis, then you should select

the Catalog folder as Sales and then search for the source.

Drill Down

Action O None ® Link

ﬁ Search for target analysis in /shared/Custom folder

c. After enabling drill-down, you can validate the drill-down functionality by clicking any component of the
visualization.
8. C(lick Create to save the configuration.

After enabling drill-down, you can validate functionality by clicking any component of the visualization.

How to Create a Configuration Visualization from a Saved Search

1. Navigate to Configuration > Application Composer.
2. C(lick Visualization Configuration.
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3. Select the Adaptive Search source type from the Create Configuration page.

= ORACLE

Create Configuration

LG | W' "6 " RSIRAN C T s AR

Source Type

:ﬂ\rdaptive-‘s'earch Mv dpen Opportunities

MName

My Open Opportunities Draft

Visualization Type

Donut Chart

Details

Sliced By Value
Primary Revenue: Win Probability Count

Inner Radius

0.6

Drill Down

Action O None @ Link

Target

My Open Opportunities

4. Inthe Source Type field, enter your search criteria. You're searching for an existing saved search.

5. Select a source analysis from the search results to create your visualization. All the fields get auto-selected and
the visualization displays on the right side upon selection.
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6. To enable drill-down functionality for the visualization (applicable only for the Sales Dashboard), select the drill-
down action as Link.

Drill Down

Action O None @® Link

7. After enabling drill-down, you can validate the drill-down functionality by clicking any component of the
visualization.
8. Click Create to save the configuration.

You can now add this visualization configuration to a Sales Dashboard Add a Visualization to the Redwood Sales
Dashboard, or on the mobile dashboard using the Mobile Application Setup in Application Composer. See Configure the
Reports Page Layouts.

Import and Export Visualization Configurations

You can import and export your visualization configurations using the Export Management tool.

How to Import and Export Visualization Configurations

To import and export visualization configurations, refer to the Understanding Import and Export Management for Sales
and Fusion Service guide.

Object: Visualization Configuration

Sample Script:

- To export a specific configuration: ReportConfigNumber = 'CDRM_1002'
- To export all configurations: ReportConfigNumber IS NOT NULL

10
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5 Configure the Redwood Sales Dashboard

Overview of the Redwood Sales Dashboard

The Sales Dashboard is a visual representation of key sales performance metrics and KPIs (Key Performance
Indicators) designed to provide a quick and easy-to-understand overview of a sales team's to do list and pipeline. Sales
representatives and managers can review items that need their immediate attention, such as upcoming appointments
and overdue tasks. The dashboard can display lists and tables of information, as well as visualizations from OTBI.

In the Redwood user experience of Sales, the Sales Dashboard is constructed using Dashboard fragments, which makes
it easier to modify, if needed. Fragments are building blocks that help you configure pages more quickly with a minimal
amount of manual coding. This chapter applies only to Sales Dashboards that use Dashboard fragments.

Oracle delivers two Sales Dashboards: one for the sales representative and one for the sales manager. Each version of
the dashboard has two pages, by default: My To-Dos and Pipeline.

Dashboard Pages

By default, the Sales Dashboard is divided into two different pages via a set of metric cards at the top of the page: My
To-Dos and Pipeline.

supremo

= 1)

Sales Dashboard

My To-Dos Critical Pipeline
18 $22,296,132.75

Users can click each metric card to toggle between pages. In this way, metric cards act like tabs because users can click
a metric card to view a different page of the dashboard. Each metric card also includes an aggregate sum of items
returned by a saved search.

When users click a metric card, they can see a dashboard page that includes a set of dashboard components. Each
dashboard page displays unique information that's critical and relevant to either sales representatives or sales
managers.

A dashboard page can display up to 5 dashboard components. As an administrator, you can use Oracle Visual Builder
Studio to configure which components display on the page. You can also add new pages by creating custom metric
cards.

n
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Sales Dashboard for the Sales Representative

Here's the default layout for the My To-Dos dashboard page for sales representatives:

Sales Dashboard
F
=, $ 1L LT
Taskn [ bn tha Hast 53 Days by Appoantmnty
B T Fa— Pame— [r— [ Y Hisrtre 12 D Paspars sty m
Varity Bscuiramaiy m
by Grparchon Tashs
Eorrad upuiteted Comtralt erkose e suieduled E
Kreata ipabte Voe Puveucle echonsiagies.

The My To-Dos page for the sales representative includes these components:

- Tasks Due in the Next 30 Days
- My Appointments
« My Overdue Tasks

Here's the default layout for the Pipeline dashboard page for sales representatives:

Sales Dashboard
[0 E—
il § 22, 296.152.75
by Open Oppartunities iy Farvorite Opperiunities
- ~ - Win - - Chose . Yon're all canght wp for now,
Hamw Account 3 Cwmer 3 Probabliy - Ameunt © Date - At ight v
Reciling Honting N Sl 20 § 2604778 11750421
2 Stewl L § 208,401,
1o Fi L 0 § 220 o 10,28,
Devices L % 250 10/
Riecilin Hoting v Sl A% 325 11 My Opans Lasds
s Fil it 7 § 2455% ] A5 Solar ievverter Dt @ K Steel
2 Sl
T , Steel 1 § 2548040 118, 4000
ool e L § 2344 2f
Fedine He L 27 /5

The Pipeline page for the sales representative includes these components:
- My Open Opportunities

Sales representatives can take an action on an item in the list by clicking Actions (the three dot icon), or they
can click View All to see the complete list of open opportunities.
- My Favorite Opportunities

- My Open Leads

12
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Sales Dashboard for the Sales Manager

Here's the default layout for the My To-Dos dashboard page for sales managers:

Sales Dashboard
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The My To-Dos page for the sales manager includes these components:

- Opportunities at Risk

- My Appointments

- My Team's Open Tasks

- My Open Tasks

- My Team's Overdue Tasks

Here's the default layout for the Pipeline dashboard page for sales managers:

Sales Dashboard

L 530,957 981.18

iy Team's Opgortunities iy Firvorite Opportunities

Hame T Accoumn T Owreer T :‘" y ©  Amount I Dase - Aemem Yeou're all caught up fo now.

oy Taar's Open Ladds Liadl Ameasnits by Teaen Masmber Moy Taarm's Performance
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58 W00

The Pipeline page for the sales manager includes these components:

« My Team's Opportunities

Sales managers can take an action on an item in the list by clicking Actions (the three dot icon), or they can

click View All to see the complete list of open opportunities.

- My Favorite Opportunities

ORACLE
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My Team's Open Leads
Lead Amounts by Team Member

My Team's Performance

Get Started with Configuring the Redwood Sales
Dashboard

As an administrator, you can use Oracle Visual Builder Studio to configure the components that display on the Sales
Dashboard, for both the My To-Dos and Pipeline metric cards. You can also add new metric cards that link to new
dashboard pages.

Prerequisite

Before you can configure the Sales Dashboard, you must enable it so that users can navigate to it.

See Enable the Redwood Sales Dashboard.

What You Can Modify

The Sales Dashboard displays metric cards at the top of the page. Each metric card is associated with a dashboard
layout.

- You can configure the components that display on a dashboard page.

See Configure Redwood Sales Dashboard Layouts.

- You can add new metric cards, each with its own corresponding dashboard page.

See Overview of Metric Cards.

What Components You Can Add

For each dashboard page, you can:

- Add and remove predefined components, and change their display order.
- Add new components.

- Add visualizations you created from saved searches or from Oracle Analytics Cloud analyses.

Here's a list of the types of components that you can add to the Sales Dashboard:

Metric card

See Overview of Metric Cards.

List, My List, Revenue list
See Add a List to the Redwood Sales Dashboard.

- Table, Revenue table

14
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See Add a Table to the Redwood Sales Dashboard.

- Visualization

To display visualizations created from saved searches and reports, you use the Chart template type.

Chapter 3

Configure the Redwood Sales Dashboard

You can choose from a predefined set of visualizations to add to a dashboard. Or you can create your own
custom visualizations using the Visualization Configurations page. See Create a Visualization of a Saved Search
or an Analysis. (You can add the same visualizations to both the Sales Dashboard and to CX Sales Mobile

layouts.)

Predefined Sales Dashboard Components

The below components are already available for the Sales Dashboard. You can add these components to any custom
Sales Dashboard layout, as needed.

Deals At Risk saved search table

Lead Amounts by Team Member chart

My Appointments saved search list

My Favorite Opportunities saved search list
My List

My Open Leads saved search list

My Open Opportunities saved search list
My Open Opportunities saved search table
My Open Tasks saved search list

My Overdue Tasks saved search list

My Team's Open Leads saved search list
My Team's Open Tasks saved search list
My Team's Opportunities saved search table
My Team's Overdue Tasks saved search list

My Team's Performance chart

- Tasks Due in the Next 30 Days saved search table

Enable the Redwood Sales Dashboard

Before sales users can access the Sales Dashboard, you must enable it.

To enable the Sales Dashboard:

Navigate to Configuration > Sandboxes .

1
2. Onthe Sandboxes page, click Create Sandbox.
3.
4

On the Create Sandbox page, enter a sandbox name.
For the Publishable option, click Yes.

ORACLE
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5. Inthe All Tools table, select the Structure check box.
6. Click Create and Enter.
7. Onthe Sandboxes page, from the Tools menu, select Structure.

Enable 5D

< add More. ..

Sandboxes () o~

8. On the Navigation Configuration page, click Create > Create Page Entry.

o @

Create ¥

Create Group

Creale Page Entry
pator Springboard

9. On the Create Page Entry page, enter these field values:

Create Page Entry Field Values for Sales Dashboard

Field Value

Name Sales Dashboard

Icon Select your desired icon

Group (Top Level)

Show on Navigator Yes

Show on Springboard Yes

Mobile Enabled Yes

Link Type Dynamic URL

Web Application ORA_FSCM_UI

Destination for Web Application /redwood/cx-sales/application/container/dashboards/sales-dashboard

16
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10. Click Save and Close.
11. Test and confirm that you can access the Sales Dashboard using both the Navigator, as well as from the home

page.
12. When ready, publish the sandbox by clicking the sandbox name at the top of the page > Publish.

Enable 5D =

[T Sandbox Detail

© Leave Sandbox Conﬁguraﬁon o)

Configure Redwood Sales Dashboard Layouts

To modify the Sales Dashboard, you must first duplicate a predefined Sales Dashboard layout. Let's look at an example
of adding a component to a dashboard page.

Predefined Dashboard Layouts
The Sales Dashboard is constructed using a Dashboard fragment, which is divided into two containers that hold
dashboard layouts.

Each layout is read-only. To make changes to a layout, you must first duplicate it.

17
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The Dashboard fragment includes these two containers:

« Metrics Container

This container holds read-only metric card layouts. Use this container to add new metric cards to metric card

layouts.

[M sales-dashboard x

Page Designer Actions Event Listeners

| Q. Filter, Alt+F

~ Redwood Patterns

Components

Bottom Drawer Template

Calendar

Card

Data

bl 2]

Create Edit Drawer Template

Detail Panel

On
“ 0

Diagram Builder

On
“ 0

Diagram Node

| I S o S

O\ Filter

~ ™ Dashboard Fragment

E3 Metrics Container @kpi

EZ Contents Container

Even

ORACLE
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- Contents Container

This container holds read-only dashboard page layouts. Use this container to add new components to

dashboard pages.

[ sales-dashboard x

Page Designer Actions Event Listeners

‘ Q. Filter, Alt+F

Redwood Patterns

Components
L4

Bottormn Drawer Template

Calendar

E =2

Data

Card

Create Edit Drawer Template

B = E

Detail Panel

o
=1

Diagram Builder
&

- Diagram Node

|2 I S o R

O\ Filter

* ™ Dashboard Fragment

B3 Metrics Container @kpi

EZ Contents Container

Event

The Metrics Container includes two read-only layouts:

- Sales Manager Metrics

- Sales Representative Metrics

ORACLE
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< Metrics Container | Application Comp...

General Sections (%)

Display Logic

<>—{ + case

From Dependencies (Read-only)

>» Sales Manager Metrics @ B
Condition
Lapplication.user.roles.includes('ORA_ZBS_INSIDE_SALES_MANAGER_JOR" ...
Sections

My ToDo's Metrics | CX Sales

Sales Manager Pipeline Metrics | CX Sales

{-» Sales Representative Metrics [OME |
Condition

Always Show

Sections

My ToDo's Metrics | CX Sales

Sales Representative Pipeline Metrics | CX Sales

salpadolg

The Contents Container includes four read-only layouts:

- Sales Manager - My ToDo's Content
- Sales Manager - Pipeline Content
- Sales Representative - My ToDo's Content

- Sales Representative - Pipeline Content

ORACLE
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{ Contents Container | Application Comp...

General Sections(16)

sanadoly

Display Logic

é—{ -|- Case

From Dependencies (Read-only)

>» Sales Manager - My ToDo's Content ome |
Condition

($variables.selectedKpiTab == 'myToDosMetrics' || $variables.selectedKpiTa...
Sections

Deals At Risk saved search table | CXSales

My Appointments saved search list | CX Sales

My Team's Open Tasks saved search list | CXSales

My Open Tasks saved search list | CX Sales

My Team's Overdue Tasks saved search list | CX Sales

>-» Sales Manager - Pipeline Content ome |
Condition

$variables.selectedKpiTab == 'salesManagerPipelineMetrics' && ($applicati...
Sections

My Team's Opportunities saved search table | CXSales

My Favorite Opportunities saved search list | CXSales

Duplicate a Layout

In this example, let's add a predefined My Open Tasks component to the sales representative's version of the Sales
Dashboard.

To start, you must first duplicate an existing layout.

1. Navigate to the Sales Dashboard.

21
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2. Under the Settings and Actions menu, select Edit Page in Visual Builder Studio.

Settings and Sign Out
Actions

Personalization

Set Preferences

Administration

| Edit Page in Visual Builder Studio ||

Troubleshooting

Run Diagnostics Tests
Applications Help

About This Application

3. Select the Redwood Sales project that's already set up for you. If only one project exists, then you will

automatically land in that project.

4. If you're working in an active sandbox when you launch Visual Builder Studio from Digital Sales, then Visual
Builder Studio looks for a workspace that's associated with your sandbox. If you're not working in a sandbox
when you launch Visual Builder Studio, then Visual Builder Studio looks for a workspace without a sandbox. You
might have to select a workspace if more than one workspace exists. If no workspace exists, then Visual Builder

Studio automatically creates one for you.

5. When you enter into your workspace in Visual Builder Studio, you land on the Page Designer. This is where you

create your application extension.

The Sales Dashboard is displayed in the main design area called the canvas.

FE——

Sales Dashboard

ReferereeErros catore ot defned  Referesc et conae i met defir
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6. In this example, let's add a My Open Tasks component to the sales representative's version of the Sales
Dashboard.
On the Structure pane, click the Contents Container node.

[M sales-dashboard x

Page Designer Actions Event Listeners Event

% ‘ Q. Filter, Alt+F =
c | J
S
% ~ Redwood Patterns
<]
~ [] Bottom Drawer Template
Calenda
=
2 Eo Card

[E Create Edit Drawer Template
[2] Detail Panel

&, Diagram Builder

&, Diagram Node

|2 I S o R

‘ Q. Filter

* ™ Dashboard Fragment

EZ! Metrics Container @kpi

EZ Contents Container

7. On the Properties pane, scroll down to the Sales Representative - My ToDo's Content layout.
8. C(lick the Duplicate icon to make a copy of the layout.

>+ Sales Representative - My ToDo's Content @
Condition (Z)
$variables.selectedKpiTab == 'myToDosMetrics' || $variables.selectedKpiTab == undefi...

Sections

Tasks Due in the Next 30 Days saved search table | CX Sales
My Appointments saved search list | CX Sales

My Overdue Tasks saved search list | CXSales

Visual Builder Studio makes a copy of the layout named Sales Representative - My ToDo's Content (Copy).

9. Review the layout's condition to ensure that the correct metric card ID and role are specified for this layout. You
can either accept the metric card value inherited from the original layout that you duplicated, or you can update
the metric card ID.
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Use this format for the layout condition:

$variable.selectedKpiTab == '<metric card id>'
For example:
$base.variables.selectedKpiTab == 'myToDosMetrics'

Here's an example that includes a role:

($variables.selectedKpiT == 'myToDosMetrics' || $variables.selectedKpiTab
== undefined) && ($user.roles.includes( 'ORA_ZBS_ INSIDE SALES MANAGER JOB') ||
Suser.roles.includes ('ORA_ZBS SALES_MANAGER JOB'))

Note: The conditions for all sales manager layouts specify a job role. Notice, however, that the sales
representative layouts don't have any role specified. This means that if the signed-in user isn't a sales
manager, then they'll always see the sales representative version of the Sales Dashboard. Moreoever, if the
sales representative layout is listed first, before the sales manager layout, then the sales representative layout
will always display because (1) it's evaluated first and (2) its condition applies to any user regardless of their
role. To read more about how layouts are evaluated for display, see Understand Layout Order.

You're now ready to make changes to the dashboard layout.

Modify the Layout

Once you have a layout that's ready to modify, you can make a change.

1. Click the Add Section icon to add a component.

< Contents Container | Application Comp...

General Sections

sajyadoiy

Display Logic

- + Case

le »[Sales Representative - My ToDo's Content {Copy}l @ & :
Condition @ fx -
Sbase.variables.selectedKpiTab == 'myTaDosMetrics' || $basevariables.selectedKpiTab ...

Tasks Due in the Mext 30 Days saved search table | X sales
My Appointments saved search list | X Sales

My Overdue Tasks saved search ist | CX Sales

2. From the list of available components that display, click My Open Tasks saved search list.
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Chapter 3

Configure the Redwood Sales Dashboard

3. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard

c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard

Here's the default layout for the My To-Dos dashboard page for sales representatives:

Sales Dashboard

"
T D b e B 563 Doy

T o Sebiait =

LEFERLEE

At 3

Rt

by Appaintmnin
Mawting io Discunn Raquinseacts E
Wity Fecuremnty m
by Grparchon Tashs
Eorrad upuiteted Comtralt erkose e suieduled E

Cradle ipate s Pl i hvuidagierd

The screenshot below illustrates what the modified dashboard layout looks like with the new My Open

Tasks compo

Sales Dashboard

nent.

Lk G Eaaie

by Dy Tt

ORACLE

25



Oracle Fusion Cloud Sales Automation
How do | configure the Sales dashboard?

4. Save your work by using the Push Git command.

Chapter 3

Configure the Redwood Sales Dashboard

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the

Git repository).

— Wurkspacez > extend-next

- Git
Ly O\ Filter

» Changed (1)

|°¢»|D@[;b‘b®

3

Commit

gen-sales.git/20220830

Switch Branch

Cormmit

Pull

Merge

Reset to HEAD

Ke

D detail

Understand Layout Order

When you duplicate multiple layouts, keep in mind that the sequence of those layouts is meaningful.

The sequence is meaningful because Visual Builder Studio evaluates the conditions of each layout to determine which

one to display to the user. The first layout to meet the signed-in user's conditions is the layout that's displayed.

After creating multiple layouts, you can always change the sequence of layouts using the Move up and Move down

options.

ORACLE
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¢ Contents Container | Application Comp...

saadony

General Sections (14

Display Logic

M + Case _

» Sales Representative - My ToDo's Content (Copy) @B :

$base.variables.selectedKpiTab == 'myToDosMetrics' || $basevariables.selectedKp...
Sections +
Tasks Due in the Mext 30 Days saved search table | CxX sales

My Appointments saved search list | CX Sales
My Overdue Tasks saved search list | CX Sales

»» Sales Representative - My ToDo's Content (Copy) (Copy) @ B :

Condition [?)

: : s - -~  Moveup
$basevariables.selectedKpiTab == 'myToDosMetrics' || $baseval
Sections

Tasks Due in the Next 30 Days saved search table | CXSales

My Appointments saved search list | CX Sales {} GotoJSON

My Overdue Tasks saved search list | O Sales
[ Delete

Add a List to the Redwood Sales Dashboard

On the Sales Dashboard, data can be rendered in a list format. You can add a new list to the Sales Dashboard using
one of the predefined lists available for use. Or, add a new list that pulls its data from a custom saved search. This topic
illustrates a simple example.

What Lists Can You Add?

The below list components are already available for the Sales Dashboard. You can add these components to any custom
Sales Dashboard layout, as needed.

- My Appointments saved search list

- My Favorite Opportunities saved search list
« My List

- My Open Leads saved search list

- My Open Opportunities saved search list

- My Open Tasks saved search list

- My Overdue Tasks saved search list
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My Team's Open Leads saved search list
My Team's Open Tasks saved search list

My Team's Overdue Tasks saved search list

If none of these lists meet your needs, then you can also define a custom saved search and then add it as a new list to
the Sales Dashboard.

Prerequisites

1. Create the custom saved search and share it with the job roles who view the dashboard. Create Saved Searches
for the Sales Organization.

2. Capture the UUID of the saved search. You'll use the UUID when adding the table to the Sales Dashboard in
Visual Builder Studio.

For details see the topic How can | find the UUID for a saved search in Sales in the Redwood User Experience?
3. Duplicate a Sales Dashboard layout so that you can modify it.

See Configure Redwood Sales Dashboard Layouts.

Display the Custom Saved Search as a List in the Sales Dashboard
Let's add a list to a dashboard layout for a sales representative.
Before you start, duplicate the Sales Representative - My ToDo's Content dashboard layout as described in Configure

Redwood Sales Dashboard Layouts so that you have a layout that's ready to modify. Once that's done, move on to these
steps:

1. On the Properties pane for the Sales Representative - My ToDo's Content (Copy) layout, click the + Add
Sectionicon > + New Section.

¢ Contents Container = Application Comp...

General Sections (14

sajpadoig

Display Logic

O 4 Case

e >[Sales Representative - My ToDo's Content {Cop-,r}] @ B :
Candition @ fx =

Sbase.variables.selectedKpiTab == 'myTaDosMetrics' || $basevariables.selectedKpiTab ...

Tasks Due in the Mext 30 Days saved search table | X sales

My Appointments saved search list | X Sales

My Overdue Tasks saved search list | CX Sales
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2. Inthe Create Section dialog, in the Title field, enter my Team's open Tasks, and click OK.

Note: The title is the name of the component, not how the component will appear at runtime on the
dashboard. The runtime title comes from the panel component that you add to the dashboard.

The newly added section is added to the bottom of the layout. Use the Move Up arrow to move the new section
to the desired location.

< Contents Container | Application Comp...

General Sections (18)

salpladoiy

Display Logic
$—| -+ Case |

>+ Sales Representative - My ToDo's Cont... @® :

Condition (2) fx -
$base.variables.selectedKpiTab == 'myTeDosMetrics' || $ba...
Sections -+

Tasks Due in the Next 30
Days saved search table

My Appointments saved
search list

My Overdue Tasks saved
search list

CX Sales
CX Sales

X Sales

Opportunities at Risk

My Team's Open Tasks B)) )|

3. Click the My Team's Open Tasks link.

The template editor opens.
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4. Click the Code button.

Live Design Code

Your new My Team's Open Tasks section displays with empty placeholder temp1ate tags.

< Return to page Live Design Code

15 </oj-vb-fragment> ; —_—
16 </template> -
17

18  [template id="myTeamsOpenTasks'>
19 </template>
20

5. On the Components palette, in the Filter field, enter cx-panel.
6. Dragand drop the cx-panel fragment to the template editor, between the template tags.

Page Designer

- b — < Retum io page Live

Components

7. Add the following parameters to the fragment code so that the code looks like the below sample:

<template id="myTeamsOpenTasks">
<oj-vb-fragment name="oracle cx fragmentsUI:cx-panel" class="oj-flex oracle-cx-fragmentsUI-cx-fragment-
full-height" bridge="[[ vbBridge ]]">

<oj-vb-fragment-param name="resource" value='[[ {"name": "activities", "primaryKey": "ActivityId",
"puid": "ActivityNumber", "endpoint": "ecx" } ]]'></oj-vb-fragment-param>

<oj-vb-fragment-param name="query" value='[[ [{"type": "savedSearch", "params": [{"key": "queryUuid",
"value": "8168eld4c-3e70-4357-afad4-b8617eaf23bb" }1},

{"type": "gbe", "params": [{"key": "RecordSet", "value": "RECORDS_ SUBORDINATES OWN" }]},

{"type": "gbe", "params": [{"key": "ActivityFunctionCode", "value": "TASK" }]},

{"type": "gbe", "params": [{"key": "StatusCode", "operator": "in", "value":
["NOT_STARTED","IN_PROGRESS","ON_HOLD"] 1}1},

{"type": "gbe", "params": [{"key": "DueDate", "operator": "gte", "value": "now/d" }1},

{"type": "gbe", "params": [{"key": "DueDate", "operator": "lte", "value": "now/d+30d" }]}] ]]'></oj-vb-
fragment-param>

<oj-vb-fragment-param name="sortCriteria" value='[[ [{"attribute": "DueDate","direction": "asc" }] ]]'>
</oj-vb-fragment-param>

<oj-vb-fragment-param name="style" value="[[ 'dashboard' ]]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="title"
value="[[$page.translations.salesHubBundle|['listofMyTeamsOpenTasks']]]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="panelCardLayoutId" value="[[ 'taskDashboardCardLayout' ]]"></oj-vb-
fragment-param>
</oj-vb-fragment>
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</template>

In your fragment code, be sure to replace activites, ActivityId, and ActivityNumber With the appropriate values
for your object name, primary key, and puid.

Also, replace the queryUuid value with the saved search's UUID value. Review the values for the "query,"
"sortCriteria," and "title" parameters, and adjust as necessary.

This table describes some of the parameters that you can provide for a list.

Parameters for Dashboard List

Parameter Name Description

resource Specify resource details for the saved search, including object name, primary key, puid, and
endpoint.

query Include criteria for querying the data.

sortCriteria Specify how to sort the data.

title Specify the title of the table. This title displays on the dashboard at runtime.

8. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard

c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard
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9. Save your work by using the Push Git command.

Chapter 3
Configure the Redwood Sales Dashboard

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the

Git repository).

|°¢»|D@w‘&>®

Switch Branch

-] Git E
47. O\ Filter
» Changed (1) Commit. Commit
Pull
Merge

Reset to HEAD

D detail

Q

Resource Details for Sales Objects

Here's a list of resource details for common Sales objects. Use the details below for the list fragment's "resource"

parameter.

Resource Details for Sales Objects

Object Resource Details

Account [[ {"name": "accounts", "primaryKey": "PartyId", "puid": "PartyNumber",
"endpoint": "cx" } 1]

Contact [[ {"name": "contacts", "primaryKey": "PartyId", "puid": "PartyNumber",
"endpoint": "ecx" } ]1]

Lead [[ {"name": "leads", "primaryKey": "LeadId", "puid": "LeadNumber",
"endpoint": "cx" } 1]

Opportunity [[ {"name": "opportunities", "primaryKey": "OptyId", "puid": "OptyNumber",
"endpoint": "cx" } 1]

Appointment [[ {"name": "activities", "primaryKey": "ActivityId", "puid":
"ActivityNumber", "endpoint": "cx" } 1]

Note:

The distinction between a list of appointments vs. tasks is made via the filter in the underlying saved

search.

ORACLE
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Object Resource Details
Task [[ {"name": "activities", "primaryKey": "ActivityId", "puid":
"ActivityNumber", "endpoint": "cx" } 1]

Note:
The distinction between a list of appointments vs. tasks is made via the filter in the underlying saved
search.

Custom [[ {"name": "Objectname_c", "primaryKey": "Id", "puid": "Id", "endpoint":

"cx-custom" } 1]

Add a My List Component

In addition to adding lists, you can also add a My List component to the Sales Dashboard. The My List component
includes data from all objects. For example, My List can include data from both opportunities and leads.

To add a My List component, the steps are the same as adding a list, but the fragment code is different. Add the
following fragment code so that the code looks like the below sample. (The template name can be whatever you select.)

<template id="myList">
<oj-vb-fragment name="oracle_ cx fragmentsUI:cx-heterogeneous-list"
class="oj-flex oracle-cx-fragmentsUI-cx-fragment-full-height" bridge="[[ vbBridge ]]">
<oj-vb-fragment-param name="query" value="[[ [{type: 'gbe', params: [{key: ' userRelevantItems',6 value:
true}]}] 11"></oj-vb-fragment-param>
<oj-vb-fragment-param name="style" value="[[ 'dashboard' ]]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="title" value="[['My List']]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="entities" value="[[ ['accounts', 'contacts', 'leads', 'opportunities'] ]]"></oj-
vb-fragment-param>
</oj-vb-fragment>
</template>

In your fragment code, be sure to update the values in the "entities" and "title" parameters, as necessary.

Add a Revenue List Component

You can also add a revenue list to the Sales Dashboard.

To add a revenue list, the steps are the same as adding a list, but the fragment code is different. The fragment code
includes a "child" parameter.

Add the following fragment code so that the code looks like the below sample. (The template name can be whatever you
select.)

<template id="revenueList">
<oj-vb-fragment name="oracle_ cx_ fragmentsUI:cx-panel" class="oj-flex oracle-cx-fragmentsUI-cx-fragment-full-
height" bridge="[[ vbBridge ]]">

<oj-vb-fragment-param name="resource" value='[[ {"name": "opportunities", "primaryKey": "OptyId", "puid":
"OptyNumber", "endpoint": "ecx" } ]]'></oj-vb-fragment-param>

<oj-vb-fragment-param name="child" value='[[ {"name": "ChildRevenue", "primaryKey": "RevnId"} ]]'></oj-vb-
fragment-param>

<oj-vb-fragment-param name="query" value='[[ [{"type": "savedSearch", "params": [{"key": "queryUuid",

"value": "73b21b33-db08-4327-bf30-88c3c9e0£704" }]}] ]1]'></oj-vb-fragment-param>
<oj-vb-fragment-param name="extensionId" value="{{ 'oracle_cx_salesUI' }}"></oj-vb-fragment-param>
<oj-vb-fragment-param name="style" value="[[ 'dashboard' ]]"></oj-vb-fragment-param>
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<oj-vb-fragment-param name="title" value="[['Revenue']]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="panelCardLayoutId" value="[[ 'dashboardCardLayout' ]]"></oj-vb-fragment-param>
</oj-vb-fragment>
</template>

In your fragment code, be sure to replace the queryUuid value with the saved search's UUID value and update the "title"
parameter.

Add a Table to the Redwood Sales Dashboard

On the Sales Dashboard, data can be rendered in a table format. You can add a new table to the Sales Dashboard using
one of the predefined tables available for use. Or, add a new table that pulls its data from a custom saved search. This
topic illustrates a simple example.

What Tables Can You Add?

The below table components are already available for the Sales Dashboard. You can add these components to any
custom Sales Dashboard layout, as needed.

Deals At Risk saved search table

My Open Opportunities saved search table

My Team's Opportunities saved search table

- Tasks Due in the Next 30 Days saved search table

If none of these tables meet your needs, then you can also define a custom saved search and then add it as a new table
to the Sales Dashboard.

Prerequisites

1. Create the custom saved search and share it with the job roles who view the dashboard. Create Saved Searches
for the Sales Organization.

2. Capture the UUID of the saved search. You'll use the UUID when adding the table to the Sales Dashboard
in Visual Builder Studio. For details see the topic How can | find the UUID for a saved search in Sales in the
Redwood User Experience?

3. Duplicate a Sales Dashboard layout so that you can modify it.

See Configure Redwood Sales Dashboard Layouts.

Display the Custom Saved Search as a Table in the Sales Dashboard

Let's add a table to a dashboard layout for a sales representative.
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Before you start, duplicate the Sales Representative - My ToDo's Content dashboard layout as described in Configure
Redwood Sales Dashboard Layouts so that you have a layout that's ready to modify.

1. On the Properties pane for the Sales Representative - My ToDo's Content (Copy) layout, click the + Add
Section icon > + New Section.

¢ Contents Container | Application Comp...

General Sections (14

sajpadoig

Display Logic

£ + Case

< >[Sales Representative - My ToDo's Content (Cop-,r}] @ B
Condition (%) fx =
$base.variables.selectedKpiTab == 'myTaDosMetrics' || $basevariables.selectedKpiTab ...

Sections E

Tasks Due in the Mext 30 Days saved search table | X sales
My Appointments saved search list | X Sales

My Overdue Tasks saved search list | CX Sales

2. Inthe Create Section dialog, in the Title field, enter opportunities at Risk, and click OK.

Note: The title is the name of the component, not how the component will appear at runtime on the
dashboard. The runtime title comes from the subview component that you add to the dashboard.

The newly added section is added to the bottom of the layout. Use the Move Up arrow to move the new section
to the desired location.

< Contents Container | Application Comp...

General Sections (17

saladoig

Display Logic
|
{ 4+ Case
>+ Sales Representative - My ToDa's Content (Copy) @B :
Condition @ fx -
$basevariables.selectedKpiTab == 'myToDosMetrics' || $basevariables.selectedKpiTab ...
Sections e

Tasks Due in the Next 30 Days saved search table | CX Sales
My Appointments saved search list | CX Sales
My Overdue Tasks saved search list | X Sales

Opportunities at Risk 2 i

3. Click the Opportunities at Risk link.
The template editor opens.
4. Click the Code button.
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Live Design Code

Your new Opportunities at Risk section displays with empty placeholder temp1ate tags.

¢ Returnto page

1 |<!—— Dynamic Container Templates --»>
2 gtemplate id="opportunitiesAtRisk’>
3 ¢/template>

4

5. Onthe Components palette, in the Filter field, enter cx-subview.

6.

Drag and drop the cx-subview fragment to the template editor, between the template tags.

Page Designer Event Listes Ewents Type

x
{1}

€ Return i page

~  Fragments ® 1 : J ic Container Template

I"‘ cx-submiew ll_ - <0 -v

Components

Add the following parameters to the fragment code so that the code looks like the below sample:

<template id="opportunitiesAtRisk">
<oj-vb-fragment name="oracle_ cx_fragmentsUI:cx-subview" class="oj-flex oracle-cx-fragmentsUI-cx-

fragment-full-height" bridge="[[ vbBridge ]]">

<oj-vb-fragment-param name="resource" value='[[ {"name": "opportunities", "primaryKey": "OptyId",
"puid": "OptyNumber", "endpoint": "cx" } ]]'></oj-vb-fragment-param>

<oj-vb-fragment-param name="query" value='[[ [{"type": "savedSearch", "params": [{"key": "queryUuid",
"value": "e7e61371-9c42-47bb-al6d-8e6c4235cflc" }]},

{"type": "gbe", "params": [{"key": "WinProb", "operator": "1lt", "value": 40 }]},

{"type": "gbe", "params": [{"key": "EffectiveDate", "operator": "gte", "value": "now/d-30d" }1},
{"type": "gbe", "params": [{"key": "EffectiveDate", "operator": "lte", "value": "now/d+90d" }]}] 1]'></
oj-vb-fragment-param>

<oj-vb-fragment-param name="sortCriteria" value='[[ [{"attribute": "WinProb","direction": "asc" },
{"attribute": "Revenue",b"direction": "desc" }] ]]'> </oj-vb-fragment-param>

<oj-vb-fragment-param name="style" value="[[ 'dashboard' ]]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="title" value="[['Opportunities at Risk']]"></oj-vb-fragment-param>

<oj-vb-fragment-param name="subviewLayoutId" value="[[ 'dashboardLayout' ]]"></oj-vb-fragment-param>
</oj-vb-fragment>
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</template>

In your fragment code, be sure to replace opportunities, optyid, and optyNumber With the appropriate values for
your object name, primary key, and puid.

Also, replace the queryUuid value with the saved search's UUID value. Review the values for the "query,"
"sortCriteria," and "title" parameters, and adjust as necessary.

This table describes some of the parameters that you can provide for a table.

Parameters for Dashboard Table

Parameter Name Description
resource Specify resource details for the saved search, including object name, primary key, puid, and
endpoint.

For a list of resource details for common Sales objects, see "Resource Details for Sales Objects"
in Add a List to the Redwood Sales Dashboard.

query Include criteria for querying the data.
sortCriteria Specify how to sort the data.
title Specify the title of the table. This title displays on the dashboard at runtime.

8. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard
c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard
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9. Save your work by using the Push Git command.

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the
Git repository).

sales.git/20220830

ol Git @ D detail
A Q Filter Switch Branch
» Changed (1) Commit. Commit
Pull
Merge

Reset to HEAD

Q

|°¢»|D@m‘b@

Add a Revenue Table Component

You can also add a revenue table to the Sales Dashboard.

To add a revenue table, the steps are the same as adding a table, but the fragment code is different. The fragment code
includes a "child" parameter.

Add the following fragment code so that the code looks like the below sample. (The template name can be whatever you
select.)

<template id="revenueTable">
<oj-vb-fragment name="oracle cx_fragmentsUI:cx-subview" class="oj-flex oracle-cx-fragmentsUI-cx-fragment-

full-height" bridge="[[ vbBridge ]]">

<oj-vb-fragment-param name="resource" value='[[ {"name": "opportunities", "primaryKey": "OptyId", "puid":
"OptyNumber", "endpoint": "cx" } ]]'></oj-vb-fragment-param>

<oj-vb-fragment-param name="child" value='[[ {"name": "ChildRevenue", "primaryKey": "RevnId"} ]]'></oj-vb-
fragment-param>

<oj-vb-fragment-param name="query" value='[[ [{"type": "savedSearch", "params": [{"key": "queryUuid",
"value": "73b21b33-db08-4327-b£30-88c3c9e0£70d" }]}] 1]1'></oj-vb-fragment-param>

<oj-vb-fragment-param name="style" value="[[ 'dashboard' ]]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="title" value="[['Revenue']]"></oj-vb-fragment-param>

<oj-vb-fragment-param name="subviewlLayoutId" value="[[ 'dashboardLayout' ]]"></oj-vb-fragment-param>
</oj-vb-fragment>
</template>

In your fragment code, be sure to replace the queryUuid value with the saved search's UUID value and update the "title"
parameter.
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Overview of Metric Cards

By default, the Sales Dashboard is divided into two different pages via a set of metric cards at the top: My To-Dos and
Pipeline. Users can click each metric card to toggle between pages. Metric cards are also useful because they display an
aggregate sum of items returned by a saved search. For example, a metric card can display - at-a-glance - how many
overdue tasks exist.

Here's a screenshot of the two metric cards that display at the top of the Sales Dashboard: My To-Dos and Pipeline.

supremo

=

Sales Dashboard

My To-Dos Critical Pipeline
18 $22,296,132.75

Metric cards act like tabs because users can click a metric card to view a different page of the dashboard. If required, you
can create your own metric cards and corresponding dashboard pages, as well.

Each metric card also includes an aggregate sum of items returned by a saved search:

My To-Dos

M\,,r To-Dos Critical
18

The My To-Dos card lists the total number of the sales user's open tasks. This number is populated from a
default "My Open Tasks" saved search.

Note that for sales representatives, the My To-Dos page of the Sales Dashboard doesn't include a My Open
Tasks component. Instead, the dashboard highlights the sales representative's upcoming and overdue tasks.
You can add the My Open Tasks component using Visual Builder Studio, if needed.

For sales managers, however, the My To-Dos page of the Sales Dashboard does include a My Open Tasks
component.
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Pipeline

Pipeline

$22,296,132.75

The Pipeline card lists the total amount of open opportunities for the sales representative. The sales manager,
meanwhile, can see the total amount of open opportunities for the sales team as a whole.

What You Can Configure

A metric card is associated with a dashboard page that includes a set of components.

As an administrator, you can:

- Configure which components display on the page for a given metric card.

- Create custom metric cards with its own saved search and set of dashboard components.
See Configure Metric Cards.

When you create a metric card, you can also optionally define a set of badges that can display under certain
conditions.

Metric Card Badges

Metric cards can optionally display badges that visually alert salespeople when data meets certain conditions, which
you can set.

For example, the My To-Dos metric card displays a badge under certain conditions. This metric card has two conditions
and displays a different badge depending on the number of overdue tasks.

My Overdue Tasks Metric Card Badges

Condition: Number of Overdue Tasks Badge Text

>=5and <=10 Warning

>10 Critical

If there are fewer than 5 overdue tasks, then no badge displays on the metric card.

In the below example, the card displays a Critical badge.

M\,,r To-Dos Critical
18
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Configure Metric Cards

The Sales Dashboard comes with the My ToDos and Pipeline metric cards and corresponding pages, but you can
add more. This topic illustrates how to create a custom metric card and associated dashboard layout. You do this
configuration in Oracle Visual Builder Studio.

Prerequisites

A metric card displays data from a saved search. Before you add a metric card to the Sales Dashboard and configure it,
you must:

- Create the saved search
- Share the saved search with the appropriate job role

- Capture the UUID of the saved search. For details see the topic How can I find the UUID for a saved search in
Sales in the Redwood User Experience?

Overview of Setup
To add a metric card, you must:

1. Duplicate a metric card layout.

See Duplicate a Layout.
2. Add a new metric card and make note of the metric card ID.

See Add a New Metric Card.
3. Optionally add a set of badges to a metric card.

See How to Add Metric Card Badges.

4. Associate a dashboard page layout to the new metric card by adding the metric card ID to the dashboard page
layout's condition.

See Associate a Dashboard Layout to Your New Metric Card.

Duplicate a Layout

In this example, let's add a My Todos metric card to the sales representative's version of the Sales Dashboard.

To start, you must first duplicate an existing layout.

1. Navigate to the Sales Dashboard.
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2. Under the Settings and Actions menu, select Edit Page in Visual Builder Studio.

Settings and Sign Out
Actions

Personalization

Set Preferences

Administration

| Edit Page in Visual Builder Studio ||

Troubleshooting

Run Diagnostics Tests
Applications Help

About This Application

3. Select the Redwood Sales project that's already set up for you. If only one project exists, then you will

automatically land in that project.

4. If you're working in an active sandbox when you launch Visual Builder Studio from Digital Sales, then Visual
Builder Studio looks for a workspace that's associated with your sandbox. If you're not working in a sandbox
when you launch Visual Builder Studio, then Visual Builder Studio looks for a workspace without a sandbox. You
might have to select a workspace if more than one workspace exists. If no workspace exists, then Visual Builder

Studio automatically creates one for you.

5. When you enter into your workspace in Visual Builder Studio, you land on the Page Designer. This is where you

create your application extension.

The Sales Dashboard is displayed in the main design area called the canvas.

FE——

Sales Dashboard

ReferereeErros catore ot defned  Referesc et conae i met defir
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6. In this example, let's add a My Todos metric card to the sales representative's version of the Sales Dashboard.

On the Structure pane, click the Metrics Container node.

[ sales-dashboard x

Page Designer Actions Event Listene

2 ‘ Q. Filter, Alt+F =

= L J

5

% ~ Redwood Patterns

9 m

“ [) Bottom Drawer Template
Calendar

e

8 | E Card
[B Create Edit Drawer Template
[ Detail Panel
€, Diagram Builder

&, Diagram Node

| I

2

Filter

¥ ™ pashboard Fragment

EZ Metrics Container @kpi

EZ Contents Container

7. On the Properties pane, scroll down to the Sales Representative Metrics layout.

8. Click the Duplicate icon to make a copy of the layout.

Condition

Sections

My ToDo's

-+ Sales Representative Metrics

Always Show

Metrics [ CX Sales

Sales Representative Pipeline Metrics | CX Sales

©

Visual Builder Studio makes a copy of the layout named Sales Representative Metrics (Copy).

You're now ready to make changes to the dashboard layout.

ORACLE
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Add a New Metric Card

Let's add a metric card.

1. On the Properties pane for the Sales Representative Metrics (Copy) layout, click the + Add Section icon > +

New Section.

{ Metrics Container | Application Comp...

General Sections

Display Logic
>sfSales Representative Metrics (Copy) @
Condition

Always Show

Sections

My ToDo's Metrics | X Sales

Sales Representative Pipeline
Metrics

CX Sales

salladoiy
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2. Inthe Create Section dialog, in the Title field, enter my Todos, and click OK.

Note: The title is the name of the metric card, not how the metric card will appear at runtime on the
dashboard. The runtime title comes from the cx-metric-card fragment that you add to the dashboard.

The newly added metric card is added to the bottom of the layout. Use the Move Up arrow to move the new
metric card to the desired location.

< Metrics Container | Application Comp...

salpladoiy

General Sections (4)

Display Logic
$—| -+ Case |
>+ Sales Representative Metrics (Copy) ® :
Condition (2) fx -
Always Show
Sections -+

My ToDo's Metrics | CX Sales

Sales Representative Pipeline
Metrics

My Todos B)) )|

3. Click the My Todos link.

CX Sales

The template editor opens.
4. Make a note of the metric card's ID.

i — -

Section = 3
=
o
—
=
5]

1D

Title

‘ My Todos
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5. Click the Code button.

Live Design Code

Your new My Todos section displays with empty placeholder tempiate tags.

1 ¢!-- Dynamic Container Templates -->
2 gtemplate id="myTodos’>

3 ¢/template>

4

6. On the Components palette, in the Filter field, enter cx-metric-cazd.
7. Drag and drop the cx-metric-card fragment to the template editor, between the template tags.

Page Designer

€ PFeiun topage

~  Fragmenis ®

M ox-metric.cand " b~ fir-a bridges"[[vbaridee]]™  name 1 % frapmen ex-metr " 3

CaMTpOes

8. Add the following parameters to the fragment code so that the code looks like the below sample:

<template id="myTodos">
<oj-vb-fragment name="oracle_cx_fragmentsUI:cx-metric-card" bridge="[[ vbBridge ]]">

<oj-vb-fragment-param name="resource" value="[[ {"name": "activities", "primaryKey": "ActivityId",
"endpoint": "cx" } ]1]1"></oj-vb-fragment-param>

<oj-vb-fragment-param name="query" value="[[ [{"type": "savedSearch", "params": [{"key": "queryUuid",
"value": "b91c2d92-bb85-4a34-82b8-7091e604b697"}]1}] 11"></oj-vb-fragment-param>

<oj-vb-fragment-param name="aggregate" value="[[ {"field": "PrimaryRevenue.RevnAmount", "functionType":
"sum" } ]]"></oj-vb-fragment-param>

<oj-vb-fragment-param name="badgeItem" value="[[ [{status : "success", text : "On-Track", min :

"0"}] 11"></oj-vb-fragment-param>

<oj-vb-fragment-param name="titleItem" value="[['My Todos']]"></oj-vb-fragment-param>
<oj-vb-fragment-param name="footerItem" value="Appointments"></oj-vb-fragment-param>
</oj-vb-fragment>
</template>

In your fragment code, be sure to replace activities and activity1d with the appropriate values for your object
name and primary key.

Also, replace the queryUuid value with the saved search's UUID value. Review the values for the other
parameters, and adjust as necessary.

This table describes some of the parameters that you can provide for a metric card.

Parameters for Metric Card

Parameter Name Description

resource Specify resource details for the saved search, including object name, primary key, and endpoint.
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Parameter Name

query

aggregate

badgeltem

titleltem

footerltem
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Description

For a list of resource details for common Sales objects, see "Resource Details for Sales Objects"
in Add a List to the Redwood Sales Dashboard.

Include criteria for querying the data.

The metric card will display a count of records unless you include the "aggregate" parameter.

Specify the function to aggregate the data for the metric card.
Use this format:
[[ [{"field": "DealBAmount","function": "sum/min/max etc" }] 1]

Use this parameter only if you don't want the metric card to provide a count of records. Instead,
you want to provide a numerical value derived from the underlying saved search.

Available functions to use in this parameter are: sum, min, max, and avg.

The min and max functions display either the lowest or highest value of records returned from
the saved search.

A metric card can include a badge. You can configure metric cards so that different badges
display depending on certain conditions.

For example, if a metric card displays 10 open leads, then maybe you'd like the warning badge
to display. But if there are only 2 open leads, then maybe you don't want a badge to display at

all.

See How to Add Metric Card Badges.

Specify the title of the metric card. This title displays on the dashboard at runtime.

Optionally specify a footer for the metric card. The footer displays as a description at the
bottom of the metric card.

How to Add Metric Card Badges

This setup is optional. If you skip this setup for a metric card, then no badges or descriptions will ever display on the

card.

ORACLE
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To configure badges on a metric card, you first determine the display conditions. Each condition is a range of aggregate
sum numbers that display on the metric card. For each range, you decide which type of badge to display. For example,
you can configure this type of setup:

- If fewer than 5 overdue tasks exist, then don't show a badge at all.

- If 5-10 overdue tasks exist, then show a warning badge.

- If more than 10 overdue tasks exist, then show a critical badge.

When you define the display conditions for a metric card, the order of those conditions is important. Each condition
is evaluated in the order in which you define them, from top to bottom. Whichever condition is satisfied first is the
condition that's applied.

You can also configure the metric card so that the card always displays the same badge regardless of the aggregate sum
on the card.

The following table lists the badge properties that you can use to define a set of badges and display conditions:

Badge Properties
Badge Property Description
status - danger
info
neutral
success
warning
Each type of badge (status) displays with a specific color, which you can't change.
Here's an example of a "danger" badge with the text "Critical":
M\,,r To-Dos Critical
18
min Lower limit of the display condition for a specific badge.
max Upper limit of the display condition for a specific badge.
text Text that displays on the badge. Each type of badge (status) displays with default text, but you can

use this property to change it.

Here's a sample of the code that you can use to define a set of badges and display conditions:

[{status : "success", text : "All Good", min : "O", max : "10"}, {status : "warning", text : "Attention", min :
"11l", max : "50"},{status : "danger", text : "Critical", min : "51"}]

- Specify the type of badge to display (status).

- Define the conditions (min and max) under which each badge (and optionally a description) will display.
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- Indicate the badge text (text). For example, does the badge say Warning or Problem?
Tips:

- You can specify only a lower limit without an upper limit (to indicate an aggregate sum that's greater than 10,
for example).

- You can add metaText without any range conditions. So, if none of the ranges apply, then show a description on
the metric card.

Associate a Dashboard Layout to Your New Metric Card

After you add a new metric card to a metric card layout, you must associate a dashboard layout to the card. Do this so
that, when users click the metric card at runtime, the right dashboard page displays.

To associate a metric card with a dashboard layout:

1. Retrieve the metric card's ID that you earlier saved.

Section

salladoiy

1D

Title
‘ My Todos

2. Navigate to the dashboard layout that you want to associate with the new metric card. For example:

< Contents Container = Application Comp...

salpadonyg

General Sections (14

Display Logic (%)
\%— + Case

>+ Sales Representative - My ToDo's Content (Copy) ® B
Condition
[$base.\;ariables.selecteclkpiTab == 'myTodos'II fbasevariablesselectedkpiTa " X

+

Sections
Tasks Due in the Next 30 Days saved search table | CXSales
My Appointments saved search list | CX Sales

My Overdue Tasks saved search list | CX Sales
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3. Click the dashboard layout's condition to replace the existing metric card ID with the new ID.

Use this format for the layout condition:

$variable.selectedKpiTab == '<metric card id>'

For example:

$base.variables.selectedKpiTab == 'myTodos'
Test Your Changes

Test the new metric card to confirm the aggregate sum displays correctly. Also confirm that the right dashboard page
displays when you click the card.

1. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

P ® Q ‘ Publish | =

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard

c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard
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2. Save your work by using the Push Git command.

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the
Git repository).

< Workspace2 > extend-next-gen-sales.git/20220830 ;
ol Git @ D detail
A Q Filter Switch Branch
&= » Changed (1) Commit. Commit
= Pull
.
® Merge
& Reset to HEAD
(%) Q

How can | find the UUID for a saved search in Sales in the
Redwood User Experience?

Here's how to find the Universally Unique Identifier (UUID) for a saved search. This unique ID is required if you want
to create a metric card from the saved search for the Sales Dashboard, for example. A UUID is a is a 36-character
alphanumeric string that can be used to identify information, such as rows of data within a database table.

1. Open the list page of the object in the Chrome browser. If you need the UUID for accounts, for example, click
Accounts on the home page.

2. Click in the action bar (callout 1in the following screenshot) and select any saved search other that the one
you're looking for.

Right-click the page and select Inspect from the Chrome browser menu.
Click the Network tab (callout 2).

Reload the browser page.

In the action bar, switch to the saved search you want.

Click the Network tab again.

Enter que in the filter field to filter out the queries (callout 3).

N U AW
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9. Select the last queries entry in the list (callout 4).

My List for Accounts

(] Show Smart List True X 'Or-'.h'ng by keyweord or

R Elements Conials Recorder & Surnde Mebwork
® @ T Q[ Presenelog [ Disablecache Notheotting 7
[que @) et | [ Hide data URLs [ Hide exted
0000 #a 20000 =5 0000 0000 w1 50000
n_ - =
Mame

{1} desenibe.openspi TmetsdatabMode s minmalfonesources sre.roas iRl CoalesForee
{1} quenesTsecess zuserbdminfspplicstions=461e5701-941 .- 1 fefaileboed fiant
{1 e
U} queres
|<il' quenes

10. With the last queries item selected (callout 1in the following screenshot), click the Payload tab (callout 2).

11. The UUID is the string of characters following queries/ in the copiedFrom: line. For example:
934fb7ec-658£-4718-b38c-95£8f5e6c431 (highlighted).

ig LD Elements  Corsole  Recorder 5 Sources  Metwork  Performance insights 5 Performance|

®@ @ T Q  Orfresevelog [ Duablecache Mothotting * 5 01 &

|que ﬂl L bewvert ] Hide dats URLs ) Hide extersion URL: AN Fetch/WHA | Doc 55
L0000 mi e NEN0 d 0000 i 0000 i BN TR = 0000 i A0

— i -

Mapis M Hepders Paylosd  Preview  Responde  Intistes  Tening  Coslies

1} describe.openapiTmetadatab... *Request Payload W SOUNOE

U} queriesTacorsse usenfidmindia v {aggregaticnResults: False, spplications: [“ORACLE-ISS-APP™], onlyDd

U} queries aggregationitesults: false

) quernies F applications: [“ORACLE-ISS-APP=)

£ queries o copiedfrom: “gueries/934fbTec-658F-4718-038 - S0 f B Safoa 1" e
ankity: "Accounmt®
¥ fields: [“PartyUniguelisse=, “Primaryiddress=, “Primasrylomtact™, “P
keywords:
language: “en”™
limit: 15
offset: B

ealyData: true

kgr {opr “$eq”, attributer "_userRelevantItems=™, walue: true}
sklpInvalioFlelds: true

¥ sort: [{attribute: *_score®, direction: “descending®}]
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Add a Visualization to the Redwood Sales Dashboard

You can add visualizations of saved searches or Oracle Analytics Cloud analyses to the Sales Dashboard. You can
pick from a set of predefined visualizations, or you can configure custom visualizations using the Visualization
Configurations page. This topic illustrates how to add both predefined and custom visualizations to the Sales
Dashboard.

Types of Visualizations That You Can Add

You can add both predefined and custom visualizations to the Sales Dashboard:

- You can add these predefined visualizations:

o Lead Amounts by Team Member Chart

o My Team's Performance Chart

See Add a Predefined Visualization to the Sales Dashboard.

- You can add custom visualizations that you create using the Visualization Configurations page.

See Add a Custom Visualization to the Sales Dashboard.

Note: You can also add reports created using the Express Reports tool. For more informaiton about express
reporting, contact your Oracle representative.

Prerequisites
- To add a custom visualization to the Sales Dashboard, you must first create it.

See Create a Visualization of a Saved Search or an Analysis.

- Sales Dashboard layouts are read only in Visual Builder Studio. To modify a layout, you must first create a copy.

Duplicate the Sales Manager - My ToDo's Content dashboard layout as described in Configure Redwood Sales
Dashboard Layouts so that you have a layout that's ready to modify.
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Add a Predefined Visualization to the Sales Dashboard

This example illustrates how to add a predefined visualization to the Sales Dashboard for sales managers.

1. On the Properties pane for the Sales Manager - My ToDo's Content (Copy) layout, click the + Add Section

icon.

< Contents Container | Application Comp...

General Sections (16)

Display Logic

Sales Manager - My ToDo's Content (Copv)l © B
Condition () fx -

($base.varnables.selectedKpiTab == 'myToDosMetrics' || $basevarl...

Sections B

Deals At Risk saved search table | CXSales

>_

h

-
My Appointments saved search list | CX Sales

My Team's Open Tasks saved search
list

CX Sales

My Open Tasks saved search list | CX Sales

My Team's Overdue Tasks saved
search list

CX Sales

saluadolg
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2. From the list of available components that display, click one of the predefined visualizations, such as My
Team's Performance Chart.

The newly added chart is added at the bottom of the layout. You can change the order the sections are
displayed by using the Move Up and Move Down arrows in the Sections region.

{ Page Contents Container | Application Comp...

General Sections (16)

saljuadold

Display Logic
%— + Case |
-+ Sales Manager - My ToDo's Content (Copy) @ B :
Condition @ fx -
($base.variables.selectedKpiTab == 'myToDosMetrics' || $base.vari...
Sections +

Deals At Risk saved search table | CX Sales
My Appointments saved search list | CX Sales

My Team's Open Tasks saved search

, CX Sales
list

My Open Tasks saved search list | CX Sales

My Tealp s Overdue Tasks saved CX Sales
search list

My Team's Performance chart | CXSales @l ~ W l oI

3. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

> (@) Q ‘ Publish |

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard

c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard
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4. Save your work by using the Push Git command.

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the
Git repository).

& Workspace2 > extend-next-gen-sales.git/20220830

Gl Git @ D detail
A Q Filter : Switch Branch

& » Changed (1) Commit. Commit

Mo Pull

:

@ Merge

| Reset to HEAD
(%) a
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Add a Custom Visualization to the Sales Dashboard

If you previously created your own visualizations using the Visualization Configurations page, then you can add them to

any Sales Dashboard layout:

1. On the Properties pane for the Sales Manager - My ToDo's Content (Copy) layout, click the + Add Section icon

> + New Section.

¢ Contents Container | Application Comp...

General Sections (15)

Display Logic

Sales Manager - My ToDo's Content (Cop‘y)] @ B
Condition () fx -

($base.variables.selectedKpiTab == 'myToDosMetrics' || $basevari...

EEX]

>_

w

Deals At Risk saved search table | CX Sales
[ )
My Appointments saved search list [ CX Sales

:\2 Team’s Open Tasks saved search X Sales

My Open Tasks saved search list | CX Sales

My Team's Overdue Tasks saved

) CX Sales
search list

Sections B

salpadold
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2. Inthe Create Section dialog, in the Title field, enter my chart, and click OK.

Note: The title is the name of the component, not how the component will appear at runtime on the
dashboard. The runtime title comes from the dashboardritle parameter that you add to the visualization
fragment. See step 7.

The newly added section is added to the bottom of the layout. Use the Move Up arrow to move the new section
to the desired location.

{ Page Contents Container | Application Comp...

General Sections (17)

sajuadoig

Display Logic

3)—{. + Case |

>» Sales Manager - My ToDo's Content (Copy) @ B

Condition (2 fx -
$base.variables.selectedKpiTab == 'myToDosMetrics' || $base.varia...
Sections +

Deals At Risk saved search table | CX Sales
My Appointments saved search list | CX Sales

My Team's Open Tasks saved search
list

CX Sales

My Open Tasks saved search list | CX Sales
My Team's Overdue Tasks saved

search list CX Sales
My Team's Performance chart | CXSales
My Chart .,\ &

3. Click the My Chart link.

The template editor opens.
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4. Click the Code button.

Live Design Code

Your new My Chart section displays with empty placeholder tempiate tags.

< Return to page

14 <template id="myChart”>

15 </template>
16

5. On the Components palette, in the Filter field, enter cx-srt-visualization.
6. Drag and drop the cx-srt-visualization fragment to the template editor, between the template tags.

[

Page Designes

= Frapmant @

™~

Cmponents

- Tralzannn it Tan -

7. Add the following parameters to the fragment code so that the code looks like the below sample:

<template id="myChart">

<oj-vb-fragment name="oracle cx_fragmentsUI:cx-visualization" class="oj-flex oracle-cx-fragmentsUI-cx-
fragment-full-height" bridge="[[vbBridge]]">

<oj-vb-fragment-param name="reportNumber" value="CDRM 1"></oj-vb-fragment-param>
<oj-vb-fragment-param name="context" value='{"mode": "dashboard", "source":"DV", "dashboardTitle":"DV
Adaptive Chart"}'></oj-vb-fragment-param>

</oj-vb-fragment>

</template>

In your fragment code, be sure to replace the values for the reportNumber, source, and dashboardTitle
parameters with the appropriate values for your custom visualization.

This table describes some of the parameters that you can provide for a custom visualization.

Parameters for a Custom Visualization

Parameter Name Description

reportNumber Enter the reference number of the visualization that you previously created.
mode This value should always be dashboard.

source Enter either DV or SRT.

59
ORACLE



Oracle Fusion Cloud Sales Automation Chapter 3
How do | configure the Sales dashboard? Configure the Redwood Sales Dashboard

Parameter Name Description

SRT refers to reports created using the Express Reports tool. Contact your Oracle representative
for more information.

DV charts are charts that you created on the Visualization Configurations page.

dashboardTitle Specify the title of the chart. This title displays on the dashboard at runtime.

8. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard
c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard

9. Save your work by using the Push Git command.

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the
Git repository).

ol Git @ D detail
A O\ Filter Switch Branch
&= » Changed (1) Commit. Commit

s Pull

.

@ Merge

B Reset to HEAD
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Add an Oracle Analytics Component to the Redwood
Sales Dashboard

You can embed content created in Oracle Analytics Cloud into the Sales Dashboard using Oracle Visual Builder Studio.

Here's an example of an Oracle Analytics component:

Lt Ohppecs turvty L inst Farvrrnst 1, PG, Dpypeot Tty L inet Farvrrs byt Bt pvpe o s e oo Cpgeon By i Fipvmsas, Lt Cipr oy Lt Flpvaraar by e, g P

e = .

BN = e oo
k.,
\
{
1
|
|
|'
|

|
[
A

For more information about the Oracle Analytics embedding framework, see the Oracle Cloud Visualizing Data and
Building Reports in Oracle Analytics Cloud guide.
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Configure the Redwood Sales Dashboard

Before adding an Oracle Analytics component to the Sales Dashboard, you must:

1. Retrieve the Object ID from your existing Oracle Analytics content:

a. Navigate to the Oracle Analytics Host where the analytics workbook is saved.

b. Click the Actions menu > Inspect.

Taday

e

HF Customer Bl (x5

HP Exploration

1Y

Gzt v Foreeant wi ...

Fearcasting Embed

3

X Sades Santer Beponts

Revere Trend c.

My Folders.  Shared Folders

Shared Folderd + Cuilom

c. Next to the Object ID, click Copy.

Witk Dok

Genera

Share

Agcess

ot Revenue Trend copy

ame | Revenue Trend copy

plyush ja jain@oracle.com

d By piyush jajain@oraclecom Feb 14, 2023

v piyushjajain@oracle.com Feb 14, 2023

ct 1D i@ Ccs?j

fShared Folders,/Custom /HP Exploration

Close

d. Paste the Object ID, along with the Oracle Analytics Host URL, into a separate file for later use. For

example:

i. Oracle Analytics Host:
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https://0ac01-gse00010001-px.analytics.ocp.oraclecloud.com/
ii. Object ID:

/@QCatalog/shared/Custom/HP Exploration/Revenue Trend copy
2. Sales Dashboard layouts are read only in Visual Builder Studio. To modify a layout, you must first create a copy.

Duplicate the Sales Manager - My ToDo's Content dashboard layout as described in Configure Redwood Sales
Dashboard Layouts so that you have a layout that's ready to modify.

Add an Oracle Analytics Component to the Sales Dashboard

1. On the Properties pane for the Sales Manager - My ToDo's Content (Copy) layout, click the + Add Section
icon.

¢ Contents Container | Application Comp...

General Sections (16)

saljadold

Display Logic

6—{ -+ Case |

Sales Manager - My ToDo's Content (Copy)] @ B
Condition (@ fx -

($base.variables.selectedKpiTab == 'myToDosMetrics' || $basevari...

Sections B

Deals At Risk saved search table | CX Sales

EEX]

>_

w

L]
My Appointments saved search list | CX Sales

Irlui\;a Team’s Open Tasks saved search X Sales

My Open Tasks saved search list | CX Sales

My Team's Overdue Tasks saved

) CX Sales
search list
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2. Inthe Create Section dialog, in the Title field, enter revenue Trend, and click OK.

Note: The title is the name of the component, not how the component will appear at runtime on the
dashboard. The runtime title comes from the pane1 Title property that you specify for the Dashboard Panel
fragment. See step 10.

The newly added section is added to the bottom of the layout. Use the Move Up arrow to move the new section
to the desired location.

{ Page Contents Container | Application Comp...

General Sections (18)

salpladoiy

Display Logic

J>—| -+ Case |

>+ Sales Manager - My ToDo's Content (C... @ :
Condition () fx -
{base.variables.selectedKpiTab == 'myToDosMetrics' || $b...

Sections -+
Deals At Risk saved search
table

My Appointments saved
search list

My Team's Open Tasks

CX Sales

CX Sales

. CX Sal
saved search list -
My Open Tasks saved search X Sales
list
My Team's Ov_erd ue Tasks X Sales
saved search list
Revenue Trend ) Tur

3. C(Click Revenue Trend.

The template editor opens.
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4. Click the Code button.

Live Design Code

Your new Revenue Trend section displays with empty placeholder template tags.

{ Returnto page

22 </template>
23

21 <temEIIate id="revenueTrend">
[P P LT T T W W WL W WL W W W W o W W W W WV oWV Vv

5. Onthe Components palette, in the Filter field, enter dashboard panel.

6. Drag and drop the Dashboard Panel fragment to the template editor, between the template tags.

Events Types Variables JavaScript JS0MN Settings

< Return to page

21 <template id="revenueTrend”>
sl <0 - sp-dashboard-panel»</oj-sp-dashboard panel>|

[E's..llc-s-(h--,hbuuul ¥

Page Designer Actions Event Lisieners
% Q [dashboard panel |

g

g ~  Analytics

S |R Dashboard Panel i

&

23 </template>
24

7. Onthe Components palette, in the Filter field, enter analytics canvas.

8. Dragand drop the Analytics Canvas fragment to the template editor, between the oj-sp-dashboard-panel

template tags.

Eb\.1!|“.-1I.:\I'|I:lu.||cl £

-
O, [analytics canvas x

~  Analytics

I B Analytics Canvas :_—

Components

Page Designer Actions Event Listeners

Events Types Variables JavaScript JSON Settings

< Return to page

Data

21 <template ids"revenueTrend"»

2 <07]-sp-dashboard-panel»

T <0]j-sp-analytics-canvas></oj-sp-analytics-canvas>
24 <fo]-sp-dashboard-panel»

25 <ftemplate>

26

9. Inthe template editor, click the oj-sp-dashboard-panel template tags.

{ Return to page

25 </template>
26

21 <temE/late id="revenueTrend">»

22 <0j-sp-dashboard-panel>
23 | <0j-sp-analytics-canvas></oj-sp-analytics-canvas>
24 </0j-sp-dashboard-panel>
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Chapter 3

Configure the Redwood Sales Dashboard

10. On the Properties pane, in the Panel Title field, enter the title that you want to display on the dashboard for the

1n

analytic, such as Revenue Trend.

{ Page Dashboard Panel

General Events All

salpadoig

Panel Title @

@ fx ~

Revenue Trend|

Panel Subitle

Class

Default slot

Analytics Canvas

In the template editor, click the oj-sp-analytics-canvas template tags.

< Return to page

25 </template>
26

21 <temEflate id="revenueTrend">»
P W N N N P

22 | <oj-sp-dashboard-panel panel_title='Revenue Trend >
23 | <0j-sp-analytics-canvas></oj-sp-analytics-canvas>
24 </oj-sp-dashboard-panel>

12. On the Properties pane, in the Oracle Analytics Host field, enter the host URL that you previously saved, such as
https://0ac01-gse00010001-px.analytics.ocp.oraclecloud.com/.
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13. Inthe Project Path field, enter the repository path of the project to render, such as /ecatalog/shared/custom/HP

Exploration/Revenue Trend copy.

| Note: This is the Object ID of the Oracle Analytics workbook that you previously saved.

¢ Dashboard Panel Analytics Canvas

General Data Events All

salpadoig

ID
| |

Oracle Analytics Host ’

| https://0ac01-gse00010001-px.analytics.ocp.oraclecloud.com/ ‘

Project Path ’ @ fx -

J@Catalog/shared /Custom/HP Exploration/Revenue Trend
copy

14. Test the modified dashboard layout by previewing your application extension.

a. Click the Preview button to see your changes in your runtime test environment.

P ® Q ‘ Publish | =

b. The resulting preview link will be:

https://<servername>/fscmUI/redwood/cx-sales/dashboards/sales-dashboard
c. Change the preview link as follows:

https://<servername>/fscmUI/redwood/cx-sales/application/container/dashboards/sales-dashboard
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15. Save your work by using the Push Git command.

Navigate to the Git tab, review your changes, and do a Git push (which does both a commit and a push to the
Git repository).

& Workspace2 > extend-next-gen-sales.git/20220830

Gl Git @ D detail
A Q Filter : Switch Branch

& » Changed (1) Commit. Commit

Mo Pull

:

@ Merge

| Reset to HEAD
(%) a
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