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Get Help

Get Help
There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications
Some application pages have help icons    to give you access to contextual help. If you don't see any help icons on
your page, click your user image or name in the global header and select Show Help Icons. If the page has contextual
help, help icons will appear.

Get Training
Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community
Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You
can join forums to connect with other customers, post questions, suggest ideas for product enhancements, and watch
events.

Share Your Feedback
We welcome your feedback about Oracle Applications user assistance. If you need clarification, find an error, or just
want to tell us what you found helpful, we'd like to hear from you.

You can email your feedback to oracle_fusion_applications_help_ww_grp@oracle.com.

Thanks for helping us improve our user assistance!

i

https://www.oracle.com/education/
https://cloudcustomerconnect.oracle.com/pages/home
https://community.oracle.com/customerconnect/categories/idealab-guidelines
mailto:oracle_fusion_applications_help_ww_grp@oracle.com
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1  How do I use the Career Roles feature in
Opportunity Marketplace?

About Career Roles  
Using the Career Roles feature in Opportunity Marketplace, you can browse through career roles that you're interested
in. You can see job openings for these roles. You can also see role guides for career roles, which help you understand
the requirements defined by the organizational leadership for the role. You can also recommend roles that might be of
interest to your peers or reports.

Related Topics
• Configure Career Roles

Explore Career Roles in Opportunity Marketplace  
Browse through a list of available career roles in Opportunity Marketplace. You’ll see job-based career roles, position-
based career roles, or both types of career roles.

To do this:

• On the Explore tab, select Career Roles in the Opportunity filter.

Each role card displays:

• The name of the job or position

• The description of the job or position

• Job openings for that job or position

From the Explore tab, you can also:

• View your own role using the View Current Role button.

• Search for specific career roles. To do this, select the Career Roles filter and then search using keywords.

Note:  Career roles based on jobs, positions, or both will be displayed depending on the setting of the profile option
ORA_OM_CAREER_ROLE_PROFILE_DISPLAY.

Role Details Tab

When you select a career role card, the Role Details tab displays:

• The career progression path, if it’s defined for the role.

• The job description.

• Skills that are defined on the job or position profile. It includes both developed and developing skills.
◦ Skills that you already have are listed first with a color-coded indicator, followed by skills that you’re yet

to achieve. You can also view your skills represented in a spider chart that represents how your current
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proficiency on skills matches against the target proficiency defined for those skills on the career role. The
chart view displays up to 8 skills at a time. If more than 8 skills are defined for your career role, you can
select the skills that you want to see by using the drop-down list. By default, the first 8 skills that have
the largest skill gap between the target level and your current proficiency level are displayed. The skills
are sorted based on the skill gap in descending order. If you haven’t rated yourself on a skill, it’s shown
at level zero. If a skill doesn’t have a target level defined on the job or position profile, it’s shown on the
chart at level zero.

• Competency map that shows the competency gap.

• Functional competencies such as languages, educational qualifications, accomplishments, and licenses and
certifications that are required or good- to-have for the role in their own sections. If you're yet to gain any of
these competencies, you'll see an option to add it as a goal to your goal plan. You can also view the descriptive
flexfields that are added to qualifications for the role.

• Work requirements such as travel, working hours in the Additional Information section.

• Learning suggestions and career ambassadors to help you bridge the skills and qualifications gaps required for
that role. If no learning resources or career ambassadors are available for the role, this section will be empty.

Note:  One or more of the above sections might not be displayed if they’re not defined in the job profile or position
profile for that role.

From this page, you can also set favorites, if you’d like to browse these roles again later. These will be available from the
Favorites option in the Opportunity filter. They will also appear in the Careers of interest section in Grow.

Related Topics
• Display Career Roles Based on Jobs, Positions, or Both

View Job Openings for a Career Role  
You can view open jobs for a career role of your interest.

1. On the Explore tab in Opportunity Marketplace, select Career Roles in the Opportunity filter.
2. Select a career role card of your interest.
3. Select the Jobs tab to view the list of job openings.

Note:  When the number of open jobs exceeds 12, you can view the rest of the jobs by selecting the View all jobs
link. This takes you to the Explore tab, from where you can search for jobs. If no jobs are currently available for the
role, this tab will be empty.

View Role Guides for a Career Role  
You can view role guides associated with a career role, provided role guides are defined and associated with jobs or
positions relevant to that career role.

1. On the Explore tab in Opportunity Marketplace, select Career Roles in the Opportunity filter.
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2. Click a card of the career role that you’re interested in.
3. On the career details page, select the Role Guides tab to view the role guide cards associated with that career. By

default, the most recently created role guides are listed on the top row. The role guide card indicates the number of
skills that are required for that role guide.

Tip: You can sort the role guides listed based on their name or the date they were updated.

4. Click a role guide card to view these details:

◦ Description of the role guide

◦ Capabilities for that role guide with these details:
- Capability description
- Skills required to attain that capability
- Tasks to attain the required skills
- Additional resources to attain the required skills

5. To favorite the role guide, select Add to Favorites.

Related Topics
• Role Guides

Set Career Preferences  
You can set your career preferences and career statement to receive suitable career recommendations in Opportunity
Marketplace.

To do this, select Update Interests on the Explore tab.

To update your work preferences, select Adjust Preference in the Career statement and preferences section.

Once you set your preferences, career roles that fit your needs and preferences are recommended. To view the
recommendations:

1. Select the Explore tab.
2. Select Recommended in the Opportunity filter.

Recommend Career Roles  
You can recommend career roles that might be of interest to your peers from Opportunity Marketplace.

To do this:

1. On the Explore tab, select Career Roles in the Opportunity filter.
2. Click a career role card that you’re interested in.
3. Select Recommend.

This action displays a drawer, from where you can select the employees to whom you want to recommend the role. You
can optionally provide a reason for the recommendation.

3

https://www.oracle.com/pls/topic/lookup?ctx=fa-latest&id=u30253627


Oracle Fusion Cloud Talent Management
How do I use the Career Roles feature in Opportunity
Marketplace?

Chapter 1
How do I use the Career Roles feature in Opportunity

Marketplace?

When you recommend a role, it creates a recommendation profile, which you can see on the Recommendation Profiles
application. To view this, go to My Client Groups  >  Learning and Development >  Recommendation Profiles .

Once the recommendation profile completes running, you can see the career roles displayed on the target employees’
Grow page in the Career role recommendations for you swim lane on the Grow Your Career tab.

The recommendations will also be displayed as part of the Recommended filter in Opportunity Marketplace, provided
the profile option, ORA_HRD_ENABLE_LLM_SUMM_CAREER_ROLE_SUGGSNS, is enabled.

Note:  If the employee has previously added the recommended role to their favorites, the recommendation won’t be
displayed in Grow.

Related Topics
• Recommend Career Roles Using Recommendation Profiles
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