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Get Help

Get Help
There are a number of ways to learn more about your product and interact with Oracle and other users.

Get Help in the Applications
Access the online help from the user drop-down menu in the Warehouse Management application.

Get Training
Increase your knowledge of Oracle Cloud by taking courses at Oracle University.

Join Our Community
Use Cloud Customer Connect to get information from industry experts at Oracle and in the partner community. You can
join forums to connect with other customers, post questions, and watch events.

Share Your Feedback
We welcome your feedback about Oracle Warehouse Managment. If you need clarification, or find an error, you can
direct your questions via a service request to My Oracle Support.
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2  System Overview

System Overview  
This section provides details and an overview on Warehouse Management (WMS) documentation navigation
information, configuring the user menu, and the system integration framework.

Access Requirements  
Before you begin, note that you must comply with Oracle’s Global Trade Compliance:

In accordance with United States’ and applicable export control and economic sanctions laws and regulations and
Oracle corporate policies, all Oracle products and services are prohibited for export/reexport/transfer (includes in-
country transfer) to or access by (includes cloud access) the locations described on the Oracle Global Trade Compliance
site.

Documentation  

Online Help
You can access the  Online Help  inside the WMS application. To access, click the ? icon to the left of the username
drop-down at the top right of the WMS home screen.

Guides/Books
You can view and download the most recent versions of all guides/books and online help from the  Oracle Help Center
.

Books are available in HTML and .pdf format underneath the title for each guide.

The following table lists guide descriptions along with their corresponding hyperlinks:
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Help Center Guide Description/Purpose

Online Help The online help includes comprehensive detail about how to configure and use Oracle Warehouse
Management (WMS) Cloud. It also includes details for all transactions in WMS and provides various
transaction flows.

Licensing Information User Manual This Licensing Information document is a part of the product documentation under the terms of your
Oracle services or license agreement and is intended to help you understand the program editions,
 entitlements, restrictions, prerequisites, special license rights, and/or separately licensed third party
technology terms associated with the Oracle services or software program(s).

Technical Requirements Guide This guide contains the network, hardware, and interface requirements for Oracle Warehouse
Management Cloud.

Integration API Guide This document provides an overview of legacy REST APIs which can also be used as a tool by individual
users for working with the application, but is primarily designed for system integration.

WMS REST API Guide This guide is intended for REST API software developers with customers or system implementors.
While the content includes a reasonable overview of REST concepts, the assumption is that the
audience understands REST, HTTP communication, response codes, and related topics.

Workforce Management Cloud User Guide This document provides user configuration information for Oracle Workforce Management Cloud and
also includes detailed information on REST APIs, scheduled jobs, and standard reports.

Web Reports Gen2 Report Creation
Guidelines

This document describes the guidelines and best practices required for the creation of Warehouse
Management Cloud Web Reports Gen2 Reports.

SSO and Alternate Authentication Setup This document provides details on the Oracle WMS Cloud Single Sign-On (SSO) and Alternate
Authentication Setup.

Scheduled Job Setup This guide details all aspects of WMS scheduled jobs including generating, extracting and running
various scheduled jobs.

Document and Label Designer Guide This guide details how to design, configure, and manage labels using Label Designer.

Redwood Mobile WMS Guide This document provides information about the configuration settings and steps required to set up
Redwood Mobile WMS App.

Implementation and Configuration Guide This guide provides detailed information for configuring and implementing Oracle WMS Cloud in the
warehouse. This includes setup, task descriptions, and parameter details.

WMS Security Guide This document lays down the guidelines that ensures that users have the proper authority to see
data, load new data, or update existing data as this is an important aspect of the Oracle WMS Cloud
Application.

Workforce Management REST API Guide This guide provides an overview of REST APIs that are supported by Oracle Workforce Management
(WFM) Cloud.

Quarterly Update Preparation Guide This guide provides detailed information about Oracle Warehosue Management Cloud's Quarterly
Update Process.

WMS Getting Started Guide This document provides you instructions on basic user configuration, screen configuration, and an
overview of the application and documentation navigation.
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Release Readiness – What’s New
You can view details about all of the latest features in WMS in the What’s New on the Oracle Release Readiness site.

Release Notes
Subscribed customers can view the latest patch bundle release notes in My Oracle Cloud Support (CMOS). From CMOS,
customers can also view many additional documents from the Warehouse Management Cloud Info Center.

Customer Connect
You can participate in the WMS online community in the following places:

• Join Cloud Customer Connect Warehouse Management Forum

• Post an Idea in Warehouse Management Idea Labs

Home Page Management  
Before you proceed with performing tasks in WMS, let’s get started with the details of the WMS home page.

After you log into the WMS application, the home page appears. The home page consists of the following icons:
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Header
On the WMS application, the Header is available on top of the UI. It consists of the following icons:

• Navigator: Navigator is the main menu available on the top-left of the UI. On clicking the Hamburger icon, the
system displays the list of available screens. You can click and navigate to the selected screen.

You can dock and un-dock the navigator menu on the home page by clicking the dock menu icon.

• Home: Returns you to the Springboard.

• Global Search: Search for the screen names to navigate.

• Favorites: Displays the opened screens.

• Help: Navigates you to the Help center page.
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• Facility and Company Id: Displays the Facility and Company Id with separator “-”.

After you click the Facility and Company Id drop-down, you can change the facility or company by selecting it
from respective drop-down lists.

• Username: Displays the username on the UI.

If you click the username drop-down, the system displays the following options.
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• ◦ Language Menu: Displays the WMS application language and you can select and change the language.
For more details, refer to Supported Languages.

◦ View: Displays the list of groups that you are configured or allowed. You can select and change the view.

◦ Launch Dashboard: Launches the configured dashboard. If the dashboard is not configured, the system
displays an error message “No launch screen configured for user”.

The system displays the dashboard based on the selected screen on the Users screen. On the Users
screen edit or create pane of your user profile, select the dashboard screen to launch for dashboard.

Note:  If you enable the “Launch Dashboard on login” checkbox, the system launches the dashboard on
home screen when you log into the WMS application.
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◦ Launch Mobile App: Displays mobile application QR code and link.

◦ Change Password: Displays the user profile password change pop-up.

◦ Change Printer: Displays the default label and document printers change pop-up.

◦ Set Theme: Displays the WMS application theme drop-down list pop-up. You can select and change the
themes of WMS application.

◦ Reload Literals: Reloads all literals in the WMS application.

◦ Logout: Logs you out of WMS application.

◦ About: Displays the WMS application version and Third-party licenses link.

◦ Help Center: Opens Oracle Logistics Getting Started page.

◦ Predictive Dashboard prototype: Opens “Order Cycle Time Predictions” dashboard.

Springboard
The grid of icons on the home page is called as Springboard. The Springboard contains the configured set of screen
links. The Springboard displays icons to fully display all screens that are added to the springboard.

Note:  It is recommended to use the Springboard to access your most frequently used pages.

Personalize Springboard Setting Icon
You can personalize the springboard that displays the selected screens icon on the UI. After you click the setting icon,
the system displays current menu items. You can add and save the menus (screens) to display on the springboard.
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User Menu Configuration  
The Oracle Warehouse Management Cloud organizes your structure in the following way:
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Users, Groups and Menus  
Users are separated into groups based on their operational purpose in the warehouse. Every user within a group shares
the same user interface (UI) and radio frequency (RF) menus. Within each menu, you can configure your permissions
and parameters for RF menus.
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What is a UI menu?  
The UI menu is a series of windows and dialog boxes that are accessible to you in the WMS via the browser.

Note:  When using the RF gun, you must ensure that the RF is in the correct facility. This can be seen at the top right
of the RF menu management.

What is an RF menu?  
The RF menu is the series of transactions that are made with the RF gun on the warehouse floor. These screens, or
modules, are used to perform processes such as Receiving, Put away (also called putaway), Picking, and Loading.
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Creating Users  
New users can be created through you screen where you can define the following:

• Username and password

• The facilities and companies you have access for

• Your role (Administrator, Management, Supervisor, etc)

• Your default group (UI and RF Menus)

• Your language (corresponding/desired/appropriate supported language)

• Your default printer

• Your fixed equipment type

Supported Languages  
The following is a list of the current languages supported in WMS:

Language Code Description

cs_CZ Czech

de_DE German

en_US English

es_CL Spanish

fi_FI Finnish

fr-CA French (Canada)

fr-FR French

es_CL Croation

it_IT Italian

ja_JP Japanese

ko_KR Korean

de_DE Dutch

no_NO Norwegian

pl_PL Polish

pt_BR Portugese
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Language Code Description

ro_RO Romanian

ru_RU Russian

sk_SK Slovak

sv_SE Swedish

th_TH Thai

tr_TR Turkish

uk_UA Ukrainian

zh_CN Chinese (Simplified)

zh_TW Chinese (Traditional)

To adjust your language in WMS:

1. Click the user drop-down in WMS.
2. Hover your cursor over Language. The list of languages will then display to the left.
3. Select the checkbox next to your desired language.

Note:  You can also find the full list of supported language and valid field values, on the Literals tab in the Interface
Specifications document. To access the latest Interface Specifications, go to the Oracle WMS Cloud Information
Center. From the top of the page, click on the Documentation tab, then click the link under Current Documentation.

Configuring Menus for Users  
There are five steps in adding Group menus.

• Adding Screens

• Adding Screens to different Menus

• Assigning Menus to Groups

• Assigning Groups to Users

• Creating and Assigning Facilities & Companies to Users

Adding Screens  
1. On the Screens UI screen, click Generate Screens.
2. Select all the necessary screens for the Group (e.g. ASNs, Appointments, Loads, etc.).
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3. You add both UI and RF screens.

Note:  For RF menus, extra configuration might be required (RF module parameters). To modify its
parameters, select the RF screen and click the Details button.

4. Click Save when done.

Adding Screens to Different Menus  
On the Menus screen, to create a new menu (one for the UI and the RF):

1. Select the menu and click on the Details button. In the new dialog box, you are able to separate screens into
different folders.

2. To name a folder:
a. Select the folder (1)
b. Type in the name in the field to the right (2).

To add a screen within the folder:

1. Select the folder first (1).
2. Click Insert Screen (2).
3. Pick the screen to add from the dropdown menu (3).
4. Repeat steps until all the screens have been added.
5. Click Save to complete.

Assigning Menus to Groups  
Once the Menus have been set up, it is now time to add them to Groups. On the Groups screen:

1. Click the Create button to create a new group.
2. Type in the group name.
3. Select the UI/RF menus from the dropdown menus.
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4. Click Save.

Note: You can also assign specific permissions to a Group by clicking the Permissions button. This
displays a list of additional permissions that the group can access. To provide access, check the activity.  

Assigning Groups to Users  
Now that Groups have been created, you now adds users to each group. On the User screen:

1. Select a user to assign to a group.
2. Click on Groups.
3. Using the Create button, add the Group(s) to assign the user to the Group.

Note:  If the user is assigned to multiple groups, you can toggle between different groups by clicking the gear
button at the top right, hovering the mouse over the View menu, and selecting the Group name.

Creating and Assigning Facilities & Companies to Users  
Once user and group setup is complete, you must create facilities and companies in Oracle Warehouse Management
Cloud.

To create companies, on the Companies screen:

1. Click the Create button.
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2. Populate the company’s information such as the Code, Name, and Address.

Note: The first company is the parent company in the environment by default. To verify this, observe the
Parent Company column. 

3. Click Save when complete.

Facilities are controlled at the company level. This means that every company has its own set of facilities. This link is
defined in the Parent Company column in the Facilities screen. By default, all parent and child company facilities are
displayed.

To Create Facilities, on the Facilities screen:

1. Click the Create button.
2. Populate the facility’s information such as the Code, Name, and Address.

Functional Field Descriptions for Facilities  

• Default Ship Via Code: This field is used when ship via codes are activated through the company’s
PACKING_ROUTING_MODE parameter. The system defaults to this ship via value if the order header doesn’t
have a ship via code specified.

• Parent Company: Denotes the company that the facility belongs to.

• Accept Transfer Shipment: If checked and if this facility is a warehouse in Oracle Warehouse Management
Cloud, this facility accepts ASNs from other facilities configured in the environment.

Once the Companies and Facilities have been created, the next task is to assign them to users. This task defines the
companies and facilities that you have access to. On your screen:

1. Select the user to modify.
2. Click on Eligible Facilities button.
3. Using the Create button.
4. Add the Facilities that this user requires to access.

To add companies:

1. Select you to modify.
2. Click the Eligible Companies button
3. Using the Create button.
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4. Add the Facilities that this user requires to access.

A sample User/Group set up is shown below:
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System Integration Framework  
Oracle Warehouse Management Cloud uses the following methods for processing interface files into and out of Oracle
Warehouse Management Cloud:
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Supported Formats  
Oracle Warehouse Management Cloud supports the following formats (both inbound/outbound) with interfaces:

• Flat files

• XML files

• CSV files

• XLS files

• EDI files (translated through a 3rd party application)

• MHE messages (translated through a 3rd party application)

• FedEx web services

• UPS web services

Input Interfaces  

• Purchase order

• Item

• Item (facility specific)

• Item barcode

• Item pre-pack

• Inbound shipment

• Order

• Vendor

• Appointment

• Store

• Locations

• Route

• Price label

• Ship to company

• Site

• Asset

• Cubiscan

• Point of sale

Output Interfaces  

• ASN verification

• Parcel Manifest shipment confirmation
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• LTL Shipment confirmation

• Inventory history

Note:  For more details on each interface, please refer to the Oracle Warehouse Management Cloud Interface
File Formats file.

Uploading Interface Files with Oracle Warehouse Management
Cloud  
If you are manually preparing the input interface file via Excel, it is important to follow these best practices:

• The filename must start with the phrase as specified in the Input File Formats document (the filename must
begin with ORR for uploading Order files).

• The columns specified as required in the interface specification document must be populated.

• For Purchase Order, Order, and Inbound Shipment interfaces, you must populate [H1] for every distinct header
record and [H2] for each of its detail records.

• You must populate the correct sequence in the seq_nbr field (i.e. no duplicate values).

Setting Email Notifications for Failed Interfaces  
You can set up email notifications for interfaces that fail to process into Oracle Warehouse Management Cloud. The
email notification provides the following information:

• The interface file that failed.

• Error message – the reason why the file failed.

To Set Up Email Notification  
On the Company Parameters screen:

1. Select INTF_ERROR_EMAIL_LIST parameter and click the Edit button.
2. In the Parameter Value, populate with the emails that are to receive the error notifications. Separate multiple

emails without spaces between emails.
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3  Business Intelligence

Business Intelligence  

What is Business Intelligence?
Business intelligence is a powerful tool within Oracle Warehouse Management Cloud that allows you to create custom
reports. It is a user-friendly method of pulling data from Oracle Warehouse Management Cloud without having to run
SQL queries.

Adding the Business intelligence Screen to Oracle
Warehouse Management Cloud  
Just like any other screen, you add the Business intelligence screen to a specific menu. On the Screen Configuration
screen:

1. Click the Create button.
2. Select Business intelligence from the dropdown menu.
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4  Appendix

Appendix  

Roles and Permission
The following tables list the roles and permisison for different user roles in the warehouse.

PERMISSIONS FOR ROLE: ADMINISTRATOR

Sl No. User Actions

1 Add company

2 Delete company

3 Change company

4 Add user

5 Delete user

6 Change user

7 Add group

8 Delete group

9 Change group

10 Add facility

11 Change facility

12 Delete facility

13 Modify view columns

14 Reorder view columns

15 Save company view

16 Save group view

17 Save user view

18 Modify menus

19 Save company menu

20 Save group menu

21 Modify view columns

22 Reorder view columns
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Sl No. User Actions

23 Save group view

24 Save user view

25 Modify menus

26 Save company menu

27 Save group menu

Note:  By default, Administrators have access to all companies that the facility is eligible to access.

PERMISSIONS FOR ROLE: MANAGEMENT

Sl No. User Actions

1 Change user

2 Add user

3 Add facility

4 Change facility

5 Delete facility

6 Modify view columns

7 Reorder view columns

8 Save group view

9 Save user view

10 Modify menus

11 Save group menu

12 Modify view columns

13 Reorder view columns

14 Save group view

15 Save user view

16 Modify menus

17 Save group menu
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PERMISSIONS FOR ROLE: SUPERVISOR

Sl. No. User Action

1 Change user

2 Change facility

3 Modify view column

4 Reorder view columns

5 Save group view

6 Save user view

7 Modify menus

8 Save group menu

PERMISSIONS FOR ROLE: GUARD

Sl. No. User Action

1 Read-only access; users can’t create, copy, edit or delete.

Note:  These permissions apply for the UI screens only; RF permissions aren’t affected.

PERMISSIONS FOR ROLE: EMPLOYEE

Sl. No. User Action

1 Read-only access; users can’t create, copy, edit or delete.

Note:  These permissions apply for the UI screens only; RF permissions aren’t affected.
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