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Release Notes
Oracle Real User Experience Insight (RUEI) provides you with a powerful analysis of
your network and business infrastructure. You can monitor the real-user experience,
define Key Performance Indicators (KPIs) and Service Level Agreements (SLAs), and
trigger alert notifications for incidents that violate them.

RUEI is a Web-based utility that reports real-user traffic requested by, and generated
from your Web infrastructure. It measures the response time of pages and user
transactions at critical points in your network infrastructure. An insightful diagnostics
facility allows Application Managers and IT technical staff to perform root-cause
analysis.

This document provides information about the changes introduced to RUEI in release
13.4.1.0. Known issues and limitations are also described. It is recommended that you
read this document before installing the product or upgrading to this version of the
product.

This document contains the following sections:

• New Features Included in Release 13.4.1.0

• Upgrade Support Versions

• Known Limitations

• Bugs Fixed

• Product Documentation

• Documentation Accessibility

If you are upgrading from a release other than the most recent previous release,
it is recommended that you review the Release Notes for each of the intermediate
releases. For information, see:

https://www.oracle.com/technetwork/oem/uxinsight/
realuserexperienceinsight-085193.html

New Features Included in Release 13.4.1.0
This release includes the following new features:
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Improved Installation

The installation and upgrade instructions have been simplified, and additional check
scripts are provided to check both during, as well as post installation.

The number of dependencies have been decreased, and existing ones are updated.

Note: This release requires a working YUM environment to get installation
dependencies.

Distinct Users

A new metric distinct users makes it easier to see dimensions along with the number
of different users

Oracle Linux 8

Starting this release, Oracle Linux 8 is fully supported.

Database 19c

Starting this release, Oracle Database versions 18c and 19c are supported.

For full list of supported database versions, please refer to the certifications in My
Oracle Support.

Siebel Compatibility

Starting this release, Siebel version 17 and up are supported without a need for
changing URL patterns.

Upgrade Support Versions
This release supports upgrading from 13.x.x.x versions.

When upgrading from 12.1.x.x, you should upgrade to 13.1.2.1 version first, and only
then upgrade to 13.4.1.0 version.

When upgrading from 11.1.x, you should upgrade to 12.1.0.7 version first, then to
13.1.2.1 version, and only then upgrade to 13.4.1.0 version.

Known Limitations
If you are upgrading from RUEI 13.2.2 or older version, there will be some limitations
on historic data in the session diagnostics page, including session cube, and user flow
completion cube after the upgrade. The Info metrics data of old sessions will display
n/a.
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RUEI 13.2.3 or higher is not supported on RedHat Enterprise or Oracle Linux 5.x.
Existing customers need to setup RUEI on RedHat Enterprise / Oracle Linux 6.x or
higher.

Bugs Fixed
The following bugs have been fixed in this release:

Table 1-1    Bugs Fixed in 13.4.1.0 Release

Bug Number Description

28860012 False KPI alert delay warnings.

29010419 Users in 'Escalation Profile' mail list do not receive OK Notifications.

29480422 RUEI 13.3.1 Install using 11gR2 failing with ORA-00904 error.

30010989 Not able to change KPI filtering dimension value.

30183324 Actions are not captured for pages on some applications.

30424256 Portal View ID from page properties starts with %25xx instead of a slash.

30676405 Unable to add "Oracle Forms client element" for Users in EBS configuration.

Product Documentation
The latest version of the product documentation is available via the link below:

http://docs.oracle.com/en/enterprise-manager/?tab=3

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/
topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=trs if you are hearing impaired.
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Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered trademarks
of SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle Corporation and its affiliates
are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise set forth in an applicable
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