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1
Introduction

The Oracle® Intelligent Communications Orchestration Network cloud service is a Saas
offering designed to simplify, automate, and optimize communication workflows across
enterprise applications, services, and network domains. By providing a unified framework for
service orchestration, policy-driven automation, and intelligent workflow management, the
Oracle® Intelligent Communications Orchestration Network cloud service enables
organizations to accelerate service delivery, improve operational efficiency, and enhance the
overall user experience.

Audience
This guide is intended for customers and partners who are responsible for activating,
configuring, and managing the Oracle® Intelligent Communications Orchestration Network
cloud service within their environments. It provides the foundational information required to get
started with the service, including subscription details, the post-service-order provisioning
process, and initial configuration procedures. The guide is designed to set up and prepare the
service for operational use.

Scope
This guide provides the information required to activate and prepare the Oracle® Intelligent
Communications Orchestration Network cloud service for use. It describes the end-to-end
service activation process, including subscription activation, cloud account selection, service
provisioning, and services-ready notifications. The guide also introduces the Oracle Cloud
Infrastructure (OCI) Identity and Access Management (IAM) model used by the service,
including the default user groups, roles, and permissions available after provisioning.

This guide is intended to help administrators successfully complete the initial setup and gain
access to the service. It does not cover advanced service configuration, feature administration,
integrations, or operational workflows. For those topics, refer to the Oracle® Intelligent
Communications Orchestration Network cloud service User Guide.
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2
The Order Activation Process

This chapter provides an overview of the order activation process, including:

• Order Activation Overview

• Process Starting Point

• Order Activation

• Services-Ready Notification

Order Activation Overview
The following diagram provides a high-level illustration and overview of the process of
activating an order for a new cloud service.

Figure 2-1    Cloud Order Activation Process

Process Starting Point
Once your sales order has been processed and booked in the system, an activation email will
be sent to start the process.

The Activation Email

The email will be sent to the administrator, or the owner noted on the sales order. If your order
contained multiple subscriptions, each subscription would have its own activation email and
therefore its own activation process.

The activation email will be typically sent on the subscription start date or one day before that.
This means that if your subscription starts in a future date, you will not see the activation email
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until that day or a day before that. If your order contains multiple subscriptions with a different
start date, you will get multiple activation emails at different dates.

The email will be from "Oracle Cloud" and will a subject title of "Action Required: Welcome to
New Oracle Cloud Service Subscription(s)"

Note

Please note that this is subject to change and might not be the exact sender name or
subject title.

Parallel Subscription Activation

If your order contains multiple subscriptions, all starting at the same time, and you plan to host
them all in the same cloud account, it is highly recommended to go through each of the
activation processes only after the previous one has been completed and fully provisioned. If,
on the other hand, you are planning to host each of your subscriptions in a different account,
you can activate them all at the same time.

Note

In the process description below, we will assume that you are the administrator and
therefore you received the email. If you are not the intended administrator for this
subscription you can forward the email to whoever is the intended administrator to
continue the process.

Order Activation
The activation email (see figure below) contains information about the subscription that needs
activation. When you receive this email, you will need to decide if you want to create a new
cloud account for this subscription or activate it into an existing account. You will see different
links for each option that will redirect you to different web pages.

Chapter 2
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Figure 2-2    Activation Email Sample

Selecting New or Existing Account

The decision whether to create a new account or to add this subscription into an existing
account cannot be changed after the fact and therefore must be considered carefully.

If your organization doesn't have other Oracle services, you'll need to create a new account.

If your organization has other Oracle services, we recommend adding your new service to
the existing account if the following is true:

• It's OK for the Cloud Administrator of the existing tenancy to have access to the new
service

• There are no business or regulatory requirements to separate the new service from
existing services, users, and/or resources

• The existing tenancy's home region is complying with your company's data residency
requirements*
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• The planned provisioning region of the new service is meeting business and/or technical
requirements of the existing account**

Use the table below to help determine the best option for your organization.

Create a New Account Add to an Existing Account

• Do not have other Oracle services, or
• Do not want the Cloud Administrator of the

existing tenancy to have access to the new
service, or

• Services, users, and/or resources are required
or preferred to be separate from other existing
services, or

• Data must be stored within specific
geographical boundaries that are not within the
home region of the existing tenancy*, or

• The planned provisioning region of the new
service is not meeting business and/or
technical requirements of the existing
account**

• Have other Oracle services, and
• Cloud Administrator of existing tenancy can

access new service, and
• No business or regulatory requirements to

separate the new service from existing
services, and

• Existing tenancy's home region is complying
with your company's data residency
requirements*, and

• The planned provisioning region of the new
service is meeting business and/or technical
requirements of the existing account**, and

• Prefer ability to share setup for applicable
users, object storage, or any other resources
with the new service

*You can subscribe the new service to a different region, but the service will be tied to the
existing home region of the tenancy.

**If all of your other services use the existing tenancy's home region per specific business or
technical requirements, you may want to consider creating a new account.

Activation to a New Cloud Account

If you decide to create a new cloud account for your new subscription, you will need to enter
certain details in the activation page about your new cloud account (see figure below).

You will also have to determine who will be the initial administrator. After providing these details
and confirming the activation, the system will process your information and

start the process of creating the services you subscribed to. This process is called
Provisioning.

The provisioning process can take a few days and at the end of it you will get one or more
email notifications that your services are ready. At that point you will be able to login into your
services and start using them.

Chapter 2
Order Activation

Getting Started Guide
G56837-01
Copyright © 2026, 2026, Oracle and/or its affiliates.

July 27, 2026
Page 4 of 7



Figure 2-3    Create a new cloud account page
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Activation into an Existing Cloud Account

If you decide to add the new subscription to an existing cloud account, you will be redirected to
login into the account that you want to add the subscriptions to. Once you login into that
account, you'll be able to select the new subscriptions (one or more) and they will be added
into that account. Once the subscription is added to the account, the system will start the
provisioning process in the same way it is done for new cloud accounts.

Services-Ready Notification
When the provisioning process for your subscribed services is completed, a notification by
email will be sent to your cloud account administrator to notify them that the account is now
ready for work and login (see figure below).
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Figure 2-4    Services Ready Notification Email Sample

Using your Cloud Service

Now that your services are ready for use, we strongly recommend that you refer to Oracle®
Intelligent Communications Orchestration Network cloud service documentation on Oracle
Help Center. Familiarize yourself with the implementation, and user guide to understand and
successfully complete the post provisioning activities for your cloud service.

If you don't know how to find the cloud service documentation, please contact your Oracle®
Intelligent Communications Orchestration Network cloud service Customer Success Manager.
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3
User Roles and Permissions

Access to the Oracle® Intelligent Communications Orchestration Network cloud service is
controlled through Oracle Cloud Infrastructure (OCI) Identity and Access Management (IAM).
OCI IAM enables organizations to manage user authentication and authorize access to the
Oracle® Intelligent Communications Orchestration Network cloud service resources based on
assigned roles and permissions.

During service provisioning, user groups are created by the Oracle® Intelligent
Communications Orchestration Network cloud service. Customers can assign these user
groups to their users or employees based on their roles and responsibilities. This role-based
access control model helps organizations securely manage access to communication
resources and administrative functions within the Oracle® Intelligent Communications
Orchestration Network cloud service.

User Permissions for Enterprise Edition
The Oracle® Intelligent Communications Orchestration Network cloud service provides and
enforces user groups to help you manage access to the service according the least amount of
privilege needed. The privileges defined for each user group determine which information the
user can view, and which actions the user can perform.

Oracle creates user groups in your Oracle® Cloud Infrastructure account and you can assign
them to your personnel to access the Oracle® Intelligent Communications Orchestration
Network Cloud Service portal. The following lists show the operations Oracle® Intelligent
Communications Orchestration Network cloud service Enterprise Edition Admin User users
can perform.

Note

This release supports only the Oracle® Intelligent Communications Orchestration
Network cloud service Enterprise Edition Admin User functionality. The Read-Only
functionality is not available at this time.

Account Switcher

Not applicable for this user group.

Sites

• View Sites

• Add Sites

• Edit Sites

• Delete Sites

Number Blocks

• Add or Delete Numbers
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• View Numbers

• Set Active or Pause Numbers

• Split or Merge Number Blocks

• Move Numbers to a Service

• Remove Numbers from a Service

• Move Numbers to a Site

Services - SIP Trunk

• Add New Service

• View Configuration

• Edit Service

• Delete Service

• Pause Service

• Resume Service

• Add a Service group

• View a Service Group

• Edit a Service Group

• Delete a Service Group

Managed Services Provider Dashboard

Not applicable for this user group.

Voice Gateway

• Add New Voice Gateway

• View Voice Gateway Configuration

• Edit Voice Gateway

• Delete Voice Gateway

• Pause Voice Gateway

• Resume Voice Gateway

• Add Voice Bot

• View Voice Bot

• Edit Voice Bot

• Remove Voice Bot

User Permissions for MSP Edition
The Oracle® Intelligent Communications Orchestration Network cloud service provides and
enforces user roles to help you manage access to the service according to the principle of
least privilege. The permissions assigned to each role determine the information that users can
view and the administrative actions they can perform. Oracle creates user roles in your
Oracle® Cloud Infrastructure Identity and Access Management (IAM) domain. You can assign

Chapter 3
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these roles to your personnel to access the Oracle® Intelligent Communications Orchestration
Network cloud service portal based on their job responsibilities.

The following lists summarize the operations supported for Oracle® Intelligent
Communications Orchestration Network cloud service Managed Service Provider Edition.

Account Switcher

• Switch between customer accounts.

• Access resources associated with the selected customer account.

Sites

• View Sites.

• Add Sites.

• Edit Sites.

• Delete Sites.

Number Blocks

• Add or delete Number Blocks.

• View Numbers.

• Activate or pause Numbers.

• Split or merge Number Blocks.

• Move Numbers to a Service.

• Remove Numbers from a Service.

• Move Numbers to a Site.

Services - SIP Trunks

• Add New Service.

• View Configuration.

• Edit Service.

• Delete Service.

• Pause Service.

• Resume Service.

• Add a Service Group.

• View a Service Group.

• Edit a Service Group.

• Delete a Service Group.

Integrations

• Add Integration.

• View Integration.

• Edit Integration.

• Delete Integration.
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• Enable Integration.

• Disable Integration.

Managed Services Provider Dashboard

• View customer accounts.

• Create customer accounts.

• Edit customer account information.

• Manage customer account settings.

• Monitor customer account status.

Voice Gateway

• Add New Voice Gateway.

• View Voice Gateway Configuration.

• Edit Voice Gateway.

• Delete Voice Gateway.

• Pause Voice Gateway.

• Resume Voice Gateway.

• Add Voice Bot.

• View Voice Bot.

• Edit Voice Bot.

• Remove Voice Bot.

Call Detail Records

• View Call Detail Records.

• Search and filter Call Detail Records.

• Export Call Detail Records, where supported.

Audit Logs

• View audit logs.

• Search and filter audit records.

• Review configuration changes.

• View user activity.

• Export audit records, where supported.

Private Interconnects

• Add Private Interconnects.

• View Private Interconnect configurations.

• Edit Private Interconnect configurations.

• Delete Private Interconnects.

• Monitor Private Interconnect status.
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Notifications

• View notifications.

• Configure notification settings.

• View notification history.
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