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AI Features and Deployment-Specific Features

Your Unifier deployment model determines whether you have access to specific
artificial intelligence (AI) features and deployment-specific functionality.

AI Features

The following table lists regional support for AI features available in Unifier cloud
services:

AI Feature (2) On-Premises Cloud Single-
Tenant (ST)

Cloud Multi-
Tenant (MT) (1)

Data Centers Enabling / Disabling

Content
Recommendatio
ns from Data
Source for
Visualizations

Not Available Available Available United States
(USA)

Content
Recommendations is
not enabled by
default.
Access to this feature
requires
administrators to:

1. Enable Company
Settings in the AI
tab. For more
information, see 
Updating
Company
Settings on the AI
Tab (Cloud Only).

2. Configure and
publish a Data
Source. For more
information, see 
Manage Data
Sources.
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AI Feature (2) On-Premises Cloud Single-
Tenant (ST)

Cloud Multi-
Tenant (MT) (1)

Data Centers Enabling / Disabling

Creating AI-
Assisted Classic
Payment
Application
Business Process
Records (Cloud
Only)

Not Available Available Available United States
(USA)

Content
Recommendations is
not enabled by
default.
Access to this feature
requires
administrators to
configure classic
Payment Application
business processes
(BPs) for AI invoice
data extraction. For
more information,
see Completing the AI
Tab (Cloud Only)

Using
Summarization
(Cloud Only)

Not Available Available Available • United
States (USA)

• Kingdom of
Saudi Arabia
(KSA)

Records
Summarization is not
enabled by default.
Access to this feature
requires
administrators to:

1. Enable Company
Settings in the AI
tab. For more
information, see 
Updating
Company
Settings on the AI
Tab (Cloud Only).

2. Configure
business
processes (BPs)
for AI
summarization.
For more
information, see 
Completing the
AI Tab (Cloud
Only).
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AI Feature (2) On-Premises Cloud Single-
Tenant (ST)

Cloud Multi-
Tenant (MT) (1)

Data Centers Enabling / Disabling

Using Task Assist
and Progress
Guide (Cloud
Only)

Not Available Available Available • United
States (USA)

• Kingdom of
Saudi Arabia
(KSA)

Task Assist and
Progress Guide is not
enabled by default.
Access to this feature
requires
administrators to
enable Company
Settings in the AI tab.
For more
information, see 
Updating Company
Settings on the AI Tab
(Cloud Only).

Deployment-Specific Features
The following table lists regional support for features in Unifier cloud services
deployments:

Feature On-Premises Cloud Single-Tenant
(ST)

Cloud Multi-Tenant
(MT) (1)

Data Centers

Office 365 Not Available Available Available Global
Multi-Dimensional
Viewer for 3D files

Not Available Not Available Available • Australia
• Kingdom of

Saudi Arabia
(KSA)

Aconex Mail - Unifier
Business Process
Integration

Not Available Not Available Available • Australia
• Kingdom of

Saudi Arabia
(KSA)

Legend:

• (1): Cloud Multi-Tenant is not available in all regions.

• (2): OCI AI services are gradually being rolled out across data centers. When they
are available, AI will be enabled in Unifier for customers using that data center. In
some cases, AI Models are restricted in certain areas of the world (for instance,
Llama is not currently available in the European Union). We will always try to make
use of AI Models that are generally available but that may not always be possible.
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perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them to us in writing.

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software, any programs embedded, installed, or activated on delivered
hardware, and modifications of such programs) and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government end users are
"commercial computer software," "commercial computer software documentation," or "limited rights data" pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, the use, reproduction, duplication, release, display, disclosure, modification, preparation of derivative works, and/or adaptation of i)
Oracle programs (including any operating system, integrated software, any programs embedded, installed, or activated on delivered hardware, and modifications of such
programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject to the rights and limitations specified in the license contained in the applicable contract.
The terms governing the U.S. Government's use of Oracle cloud services are defined by the applicable contract for such services. No other rights are granted to the U.S.
Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use in any inherently dangerous
applications, including applications that may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take
all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by
use of this software or hardware in dangerous applications.

Oracle®, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered trademarks
of SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle Corporation and its affiliates
are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise set forth in an applicable
agreement between you and Oracle. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services, except as set forth in an applicable agreement between you and Oracle.
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