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The Affordability Identification and Analytics cloud service is a process for identifying
limited income customers for utilities. The process involves a combination of data and
metrics to categorize customers according to their relative financial vulnerability. This
information can then be used to segment customer experiences and send targeted
communications to limited-income customers about available financial assistance
programs.

Identification Using Multiple Datasets

Oracle Utilities Opower uses data from a variety of sources to identify customers who
are likely to have a limited income or who are behind on their bills:

« Utility-Provided Data: Customer energy use data, account data, and other data
sent from utilities to Oracle Utilities on a regular cadence as part of an Opower
product or program.

* Third-Party Data: Data from third-party vendors about customer demographics,
such as customer income levels or the number of occupants living in a household.

* Open-Source Data: Energy affordability data from the US Census and other
reputable US government sources.

By combining and analyzing data elements from these different sources, Oracle
Utilities Opower generates insights about customers' energy burden and ability to pay
their utility bills. Utilities can then use these insights for their own analysis, or as part of
an initiative to reach limited-income customers with information about the financial
assistance options available to them.

Identification Using AMI Data

Oracle Utilities Opower can use AMI data to continually predict which customers are
likely to be eligible for financial assistance programs. This component of the cloud
service requires AMI data, as well as the purchase of an AMI platform and setup fee.
Contact your Oracle Utilities Opower sales representative or Delivery Team for more
information.
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Inside Opower

The results of the affordability identification process can be presented in Inside
Opower, an online suite of tools to help users across a utility manage their Oracle
Utilities Opower program. For example, the application can display graphics or metrics
related to customer interactions such as survey completions and clicks on links that
lead to financial assistance information. Contact your Oracle Utilities sales
representative or Delivery Team for more details about what data can be made
available in Inside Opower.

Opower Analytics Visualization

Affordability data can be displayed as charts, dashboards, and other types of graphics
in the Oracle Utilities Opower Analytics Visualization application. For example, the
application can display data such as customers’ income level or the age of their
homes. This data can be then analyzed and visualized in different ways by staff at the
utility to answer questions about customer affordability. Contact your Oracle Utilities
sales representative or Delivery Team for more information about what data can be
made available and the tasks you can perform with the data.

Requirements and Limitations

- Data Requirements: At a minimum, billing data is required from the utility to
accurately identify customers who are likely to be limited income. This data is
augmented with demographic and census data from other sources as part of the
affordability identification process.

e AMI Platform and Setup Requirement: AMI data is required to perform program
eligibility prediction for financial assistance programs. In this case, utilities must
purchase the Oracle Utilities Opower AMI Integration and Platform Cloud Service
Setup Fee.
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by intellectual property laws.
Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit,
perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them to us in writing.

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software, any programs embedded, installed, or activated on delivered
hardware, and modifications of such programs) and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government end users are
“"commercial computer software," “commercial computer software documentation,” or “limited rights data" pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, the use, reproduction, duplication, release, display, disclosure, modification, preparation of derivative works, and/or adaptation of i)
Oracle programs (including any operating system, integrated software, any programs embedded, installed, or activated on delivered hardware, and modifications of such
programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject to the rights and limitations specified in the license contained in the applicable contract.
The terms governing the U.S. Government's use of Oracle cloud services are defined by the applicable contract for such services. No other rights are granted to the U.S.
Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use in any inherently dangerous
applications, including applications that may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take
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all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by
use of this software or hardware in dangerous applications.

Oracle®, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered trademarks
of SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle Corporation and its affiliates
are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise set forth in an applicable
agreement between you and Oracle. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services, except as set forth in an applicable agreement between you and Oracle.
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