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Preface

Welcome to the Oracle Utilities Work and Asset Cloud Service Integration to Oracle
Field Service Data Mapping Guide.

The preface includes the following:
¢ Audience
*  Documentation and Resources
*  Documentation Accessibility
* Conventions

*  Acronyms
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Audience

Audience

This document is intended for anyone implementing the integration of the following

products with Oracle Field Service:

¢ Oracle Utilities Work and Asset Cloud Service

Documentation and Resources

For more information regarding this integration, foundation technology and the edge
applications, refer to the following documents:

Product Documentation

Topic Description

Oracle Utilities Work and Asset Cloud https://docs.oracle.com/en/industries/
Service Integration to Oracle Field Service utilities /index.html

documentation

Oracle Utilities Work and Asset Cloud
Service documentation

Oracle Field Service documentation

https://docs.oracle.com/en/cloud/saas/
field-service/22a/index.html

Additional Documentation

Resource

Location

Oracle Support

Visit My Oracle Suppott at https://
support.oracle.com regularly to stay informed about
updates and patches.

Access the support site for the Edge Application
Certification Matrix for Oracle Utilities Products
(Doc ID 1454143.1) or refer to the Oracle Ultilities
Integrations page at http://my.oracle.com/site/
tugbu/productsindustry/productinfo/utilities/
integration/index.htm

Oracle Technology Network (OTN)
Latest versions of documents

http:/ /www.oracle.com/technetwork/index.html

Oracle University
for training opportunities

http://education.oracle.com/

Updates to Documentation

The complete Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field

Service documentation set is available from Oracle Help Center at https://
docs.oracle.com/en/industries/utilities /index.html.

Visit My Oracle Support for additional and updated information about the product.
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Documentation Accessibility

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at https://www.oracle.com/in/corporate/accessibility/.

Access to Oracle Support

Oracle customers have access to electronic support for the hearing impaired. Visit:
https://support.oracle.com/portal/ ot https://www.oracle.com/corporate/
accessibility/learning-support.html#support-tab.

Conventions

The following text conventions are used in this document:

Convention

Meaning

boldface

Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic

Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace

Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.

Acronyms

The following terms are used in this document:

Term

Expanded Form

OFS

Oracle Field Service

OIC

Oracle Integration Cloud

I1CS

Integration Cloud Service

DVM

Domain Value Map (Lookup)

WAM

Oracle Utilities Work and Asset Management

WACS

Oracle Utilities Work and Asset Cloud Service
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Appendix A

Data Mapping

This appendix provides mapping details for each integration point, including the following:
*  Admin Sync (Oracle Utilities Work and Asset Cloud Service Initiated)
*  Asset Query (Oracle Field Service Initiated)
*  Complete Activity (Oracle Field Service Initiated)
*  Resource Usage (Oracle Utlities Field Service Initiated)
*  Process Activity (Oracle Utilities Work and Asset Cloud Service Initiated)
*  Activity Pull Update (Oracle Field Service Initiated)
*  Route Activation (Oracle Field Service Initiated)
*  Schedule Storeroom Sync (Oracle Field Service Initiated)
*  Storeroom Admin Sync (Oracle Field Service Initiated)
*  Storeroom Sync (Oracle Field Service Initiated)
* Interim Status (Oracle Field Service Initiated)
*  Work Order (Oracle Field Service Initiated)
*  Work Request (Oracle Field Service Initiated)
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Admin Sync (Oracle Utilities Work and Asset Cloud Service Initiated)

This section describes data mapping for the following:
*  Get Mobile Control Data from Oracle Utilities Work and Asset Management
*  Set Downtime Reason Values to Oracle Field Service
*  Set Measurement Gauge Reason Values to Oracle Field Service
*  Set Measurement Meter Reason Values to Oracle Field Service
*  Set Crew Shift Type Values to Oracle Field Service
*  Set Overtime Type Values to Oracle Field Service
*  Set Labor Earning Type Values to Oracle Field Service
*  Populate Resource UOM Values in Oracle Field Service
*  Populate Location Type Values in Oracle Field Service
*  DPopulate Priority Flag Values in Oracle Field Service
*  Populate Work Type Values in Oracle Field Service
*  Populate Work Category in Oracle Field Service
*  Set Equipment Values to Oracle Field Service
*  Set Other Resource Type Values to Oracle Field Service
*  Set Craft Values to Oracle Field Service
*  Get Activity Types from Oracle Field Service
*  Create Activity Types from Oracle Field Service
*  Set Work Skill to Oracle Field Setrvice
*  Set Work Skill Property
*  Replace Oracle Field Service Work Skill Conditions
*  Set Material UOM to Oracle Field Service
*  Set Service Category to Oracle Field Service
*  Set Work Class to Oracle Field Service

*  Set Oracle Field Service Activity Types
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Set Activity Types PSH

Replace Oracle Field Service Work Skill Equipment
Replace Oracle Field Service Work Skill per Skill
Set Work Skill Condition Value
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Get Mobile Control Data from Oracle Utilities Work and Asset Management
Mapping details regarding “Map to Get_MobileControlData” transformation activity are shown in the table below:

W1-ExtMbCnDa Outerm
osttag
input W1-ExtMbCnDa Group
$Language Outerm language input String  WAMOFSC_L WAM_Langua OFSC_Languag
osttag anguage ge e

Set Downtime Reason Values to Oracle Field Service

Mapping details regarding “Map to PutDowntimeReasonValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm execute Outerm
Data osttag osttag
W1- $Get_MobileControl ~ Group  request-wrapper execute Group

ExtMbCnDaRespons Data
e

W1-ExtMbCnDa W1- Group
ExtMbCnDaRespons
e
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output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List Only if mo =
"CHARTYPE"
and charType
:"Wl—
DTRSN"
code entity string  label items string
$ActiveFlag Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Set Measurement Gauge Reason Values to Oracle Field Service

Mapping details regarding “Map to PutMeasurementGaugeReasonValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm

Data osttag osttag

Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group

ExtMbCnDaRespons Data

e

W1-ExtMbCnDa W1- Group

ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group

controlDataEntities  output Group

entity controlDataEntities  List items request-wrapper List Only if mo =
"F1-EXT
LKUP" and bo
— "Wl—
MsrmtNumeric
GaugeReason"

code entity string  label items string If not set to
"ZZZDNU"

$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string If not set to

"Do Not Use"
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$Language

Outerm language translations string

osttag

Set Measurement Meter Reason Values to Oracle Field Service

Mapping details regarding “Map to PutMeasurementMeterReasonValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa W1- Group

ExtMbCnDaRespons

e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
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entity controlDataEntities  List items

request-wrapper

List

Only if mo
="F1-EXT
LKUP" and bo
— "Wl_
MsrmtNumeric
MeterReason"

code entity string  label

items

string

If label does not
satisfy entity
condition, set to
"7.7ZDNU"

$ActiveFlag Default  $ActiveFlag Default active

items

boolean WAMOFSC_C PropertyName Value = "true"
onfigProps =
"activeFlag.def
ault"

translations

items

List

description description entity  name

translations

string

If name does
not satisfy entity
condition, set to
"Do Not Use"

$Language $Language language

translations

string
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Set Crew Shift Type Values to Oracle Field Service

Mapping details regarding “Map to PutCrewShiftTypeValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List Only if mo
Hw1_
CREWSHFTY"
code entity string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Set Overtime Type Values to Oracle Field Service

Mapping details regarding “Map to PutOvertimeTypeValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List Only if mo =
"W1-
OVRTIMTYP'
code entity string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Set Labor Earning Type Values to Oracle Field Service

Mapping details regarding “Map to PutLaborEarningTypeValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List Only if mo =
"W1-
LBRERNTYP
code entity string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Populate Resource UOM Values in Oracle Field Service
Mapping details regarding “Map to PopulateResourceUOMValue” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
W1- $Get_ Group request-wrapper execute Group
ExtMbCnDaRespons MobileControlData
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List Only if mo =
"W1-
RESRCUOM'
code entity string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Populate Location Type Values in Oracle Field Service
Mapping details regarding “Map to PutLocationTypeValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List Only if mo =
Hw1_
NODETYPE"
code entity string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Populate Priority Flag Values in Oracle Field Service
Mapping details regarding “Map to PutPriorityFlagValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm

Data osttag osttag

Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group

ExtMbCnDaRespons Data

e

W1-ExtMbCnDa W1- Group

ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group

controlDataEntities  output Group

entity controlDataEntities  List items request-wrapper List Only if
lookupField =
"WORK_PRIO
RITY_FLG"

code entity string  label items string

$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault”
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Populate Work Type Values in Oracle Field Service
Mapping details regarding “Map to PopulateWorkTypeValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm

Data osttag osttag

Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group

ExtMbCnDaRespons Data

e

W1-ExtMbCnDa W1- Group

ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group

controlDataEntities  output Group

entity controlDataEntities  List items request-wrapper List Only if
lookupField =
"WORK_PRIO
RITY_FLG"

code entity string  label items string

$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault”
translations items List
description entity name translations string
$Language Outerm language translations string

osttag

Data Mapping A-15

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Populate Work Category in Oracle Field Service

Mapping details regarding “Map to PutWorkCategory” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa W1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
controlDataEntities  output Group
entity controlDataEntities  List items request-wrapper List If mo = "W1-
WORKCAT"
code entity string  label items string
$ActiveFlag Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault”
translations items List
description entity name translations string
$Language Outerm language translations string

osttag
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Set Equipment Values to Oracle Field Service

Mapping details regarding “Map to PutEquipmentValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e
output W1-ExtMbCnDa Group
resourceTypes output Group
resourceTypeList resourceTypes List items request-wrapper List Only if
resourceClass =
'WIEQ'
resourceTypeCode resourceTypeList string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
translations items List
description resourceTypeList name translations string
resourcetUOM resourceTypeList
$Language Outerm language translations string

osttag
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Set Other Resource Type Values to Oracle Field Service

Mapping details regarding “Map to PutOtherResourceTypeValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group
resourceTypes output Group
resourceTypeList resourceTypes List items request-wrapper List Only if

resourceClass =

W10T'
resourceTypeCode resourceTypeList string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault"
translations items List
description resourceTypeList name translations string concat(descripti
. on. ' I '
M L e b

resourceUO resourceTypeList resourceUOM)
$Language Outerm language translations string

osttag
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Set Craft Values to Oracle Field Service

Mapping details regarding “Map to PutCraftValues” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa Wi1- Group
ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group
resourceTypes output Group
resourceTypeList resourceTypes List items request-wrapper List Only if

resourceClass =

'W1CR'
resourceTypeCode resourceTypeList string  label items string
$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault"
translations items List
description resourceTypeList name translations string concat(descripti
. on. ' I '
M L e b

resourceUO resourceTypeList resourceUOM)
$Language Outerm language translations string

osttag
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Get Activity Types from Oracle Field Service

Mapping details regarding “Map to GetActivityTypes” transformation activity are as shown in the table below:

W1-ExtMbCnDa Outerm
osttag

input W1-ExtMbActT

language translations string WAMOFSC_L OFSC_Langua ENG
anguage ge

externalSystem translations string WAMOFSC_A  externalSystem OFSC
ctivity Type
ConfigProps

Create Activity Types from Oracle Field Service

Mapping details regarding “Map to CreateActivityType” transformation activity are as shown in the table below:

$activityType Outermosttag execute Outerm
osttag
activity TypeList TemplateParameters Group
activity Type activity TypeList String  activityType TemplateParameters String
request-wrapper Group
$ActiveFlagDefault active request-wrapper String
groupLabel request-wrapper String  WAMOFSC_A PropertyName all-day
ctivityTypeCon
figProps
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features request-wrapper Group
isTeamworkAvailable features String  WAMOFSC_A features.isTeam FALSE
ctivityTypeCon workAvailable
figProps
isSegmentingEnabled features String  WAMOFSC_S ActivityType  FALSE if $activityType/
egmentedActivi nsmpré4:activity
tyTypes TypeList/
nsmpré:activity
Type value is
available in
"WAMOFSC_Se
gmentedActivity
Types' dvm then
value set to false
else by default
true
allowMoveBetweenResourc features String  WAMOFSC_A features.allow TRUE
es ctivityT'ypeCon MoveBetween
figProps Resources
allowCreationInBuckets features String  WAMOFSC_A features.allowC TRUE
ctivityTypeCon  reationInBucke
figProps ts
allowReschedule features String  WAMOFSC_A features.allowR TRUE
ctivityTypeCon  eschedule
figProps
supportOfNotOrderedActi  features String ' WAMOFSC_A features.suppor TRUE
vities ctivityTypeCon  tOfNotOrdere
figProps dActivities
allowNonScheduled features String  WAMOFSC_A features.allow  TRUE
ctivityTypeCon NonScheduled
figProps
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supportOfWorkZones

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.suppor
tOfWorkZones

TRUE

supportOfWorkSkills

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.suppor
tOfTimeSlots

TRUE

supportOfTimeSlots

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.suppor
tOfTimeSlots

TRUE

supportOflnventory

features

String

WAMOFSC_A
ctivity TypeCon
tigProps

features.suppor
tOflnventory

TRUE

supportOfLinks

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.suppor
tOfLinks

TRUE

supportOfPreferredResourc

€S

features

String

WAMOFSC_A
ctivityTypeCon
tigProps

features.suppor
tOfPreferredR
esources

TRUE

allowMassActivities

features

String

WAMOFSC_A
ctivity T'ypeCon
figProps

features.allow
MassActivities

FALSE

If
$actvityType/
nsmpré:activity

allowRepeatingActivities

features

String

WAMOFSC_A
ctivity T'ypeCon
figProps

features.allowR
epeatingActivit
ies

FALSE

TypeList/
nsmpré:activity
Type value is
available in
"WAMOFSC_Se
gmentedActivity
Types'dvm then
value set to true
else by default
false
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calculateTravel

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.calcula
teTravel

TRUE

allowToSearch

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.allowT
oSearch

TRUE

allowToCreateFromlIncomi

nglnterface

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.allowT
oCreateFroml
ncominglnterf
ace

TRUE

calculateActivityDurationUs

ingStatistics

features

String

WAMOFSC_A
ctivity TypeCon
tigProps

features.calcula
teActivityDurat
ionUsingStatist
ics

TRUE

When
$actvityType/
nsmpré:activity
TypeList/

enableDayBeforeTrigger

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.enable
DayBeforeTrig

ger

TRUE

nsmpré:activity
Type = 'false’
then set the
value from dvm

enableReminderAndChange

Triggers

features

String

WAMOFSC_A
ctivityTypeCon
figProps

features.enable
ReminderAnd
ChangeTrigger
s

TRUE

else by default
set to 'false'

enableNotStarted Trigger

features

String

WAMOFSC_A
ctivityTypeCon
figProps

features.enable
NotStartedTrig

ger

TRUE

enableSwWarningTrigger

features

String

WAMOFSC_A
ctivity T'ypeCon
tigProps

features.enable
SwWarningTrig
ger

TRUE

calculateDeliveryWindow

features

String

WAMOFSC_A
ctivity T'ypeCon
tigProps

features.calcula
teDeliveryWin
dow

TRUE
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slaAndServiceWindowUseC features

ustomerTimeZone

String

WAMOFSC_A
ctivity TypeCon
figProps

features.slaAnd
ServiceWindo
wUseCustomer
TimeZone

TRUE

supportOfRequiredInventor features

y

String

WAMOFSC_A
ctivity TypeCon
figProps

features.suppor
tOfRequiredIn
ventory

TRUE

disableLocationTracking

features

String

WAMOFSC_A
ctivity TypeCon
figProps

features.disable
LocationTracki

ng

TRUE

colots

request-wrapper

Group

pending

colors

String

WAMOFSC_A
ctivity TypeCon
tigProps

colors.pending

FFDEO1

started

colors

String

WAMOFSC_A
ctivity TypeCon
figProps

colors.started

FFDEO1

completed

colors

String

WAMOFSC_A
ctivityTypeCon
tigProps

colors.complet

ed

FFDEO1

suspended

colotrs

String

WAMOFSC_A
ctivity T'ypeCon
figProps

colors.suspend

ed

FFDEO1

cancelled

colors

String

WAMOFSC_A
ctivity TypeCon
tigProps

colors.cancelle

d

FFDEO1

notdone

colors

String

WAMOFSC_A
ctivity TypeCon
tigProps

colors.notdone

FFDEO1
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notOrdered colors String  WAMOFSC_A colors.notOrde FFDEO1
ctivityTypeCon  red
figProps

warning colors String  WAMOFSC_A colors.warning FFDEO1
ctivity TypeCon
figProps

timeSlots request-wrapper String  WAMOFSC_A timeslots.label — all-day
ctivity TypeCon
figProps

segmentMinDuration request-wrapper String  WAMOFSC_A segmentMaxD
ctivityT'ypeCon uration
tigProps

segmentMaxDuration request-wrapper String  WAMOFSC_A segmentMaxD
ctivityT'ypeCon uration
tigProps

defaultDuration request-wrapper String  WAMOFSC_A duration
ctivity TypeCon
tigProps

translations Group

$Language activity TypeList String  language translations String
description activity TypeList String  name translations String

Data Mapping A-25

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Set Work Skill to Oracle Field Service

Mapping details regarding “Map to Put_WorkSkill” transformation activity are as shown in the table below:

execute Outerm
osttag
TemplateParameters execute Group
$Var_WorkSkill Outerm label TemplateParameters string
osttag
request-wrapper execute Group
$ActiveFlag Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"
$WorkSkill_Sharing Outerm  sharing request-wrapper string.  WAMOFSC_C PropertyName Value =
Default osttag onfigProps = "summary"
"workSkill.shar
ing.default"
translations request-wrapper List
$Var_WorkSkillDescr Outerm name translations string
osttag
$Language Outerm language translations string
osttag
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Set Work Skill Property

Mapping details regarding “Map to Put_WorkSkillProperty” transformation activity are as shown in the table below:

execute Outerm
osttag
TemplateParameters execute Group
$Var_WorkSkill Outerm label TemplateParameters string label = concat
osttag ($Var_WorkSkill
R "_N d"
request-wrapper execute Group
$WorkSkillProperty_T Outerm  type request-wrappet stting ' WAMOFSC_C PropertyName Value = "string"
ype_Default osttag onfigProps =
"workSkillProp
erty.type.defaul
t"
$WorkSkillProperty_ Outerm  entity request-wrapper string.  WAMOFSC_  PropertyName Value =
Entity_Default osttag ConfigProps = "activity"
"workSkillProp
erty.entity.defa
L‘Ilt"
$WorkSkillProperty_ Outerm gui request-wrappet stting  WAMOFSC_  PropertyName Value = "text"
Gui_Default osttag ConfigProps =
"workSkillProp
erty.gui.default
translations request-wrapper List
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$Var_WorkSkillDescr Outerm name translations string name = concat

osttag ($Var_WorkSkill
$WorkSkillProperty_ Outerm WAMOFSC_C PropertyName Value = Descr,
- " " $WorkSkillProp
NameSuffix_Default osttag onfigProps = needed
" . erty_NameSuffi
workSkillProp
x_Default)
erty.nameSuffi
x.default"
$Language Outerm language translations string
osttag

Replace Oracle Field Service Work Skill Conditions
Mapping details regarding “Map to ReplaceOFSCWorkSkillConditions” transformation activity are as shown in the table below:

XmlPayload Outerm execute Outerm XmlPayload =
osttag osttag parseXML($Var
_NewWSCondi
tionsColl)
request-wrapper execute Group

items response-wrapper List items request-wrapper List starts-with
(label, "W"; ) 1=
true()
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internalld items Field select="position

0"
label XmlPayload Field  label items Field
requiredLevel XmlPayload Field  requiredLevel items Field
preferableLevel XmlPayload Field  preferableLevel items Field
conditions XmlPayload List conditions items List
label conditions Field label conditions Field
function conditions Field function conditions Field
valuelist conditions List select="."
value conditions Field value conditions Field

Set Material UOM to Oracle Field Service

Mapping details regarding “Map to UpdateMaterial UOM” transformation activity are as shown in the table below:

$Get_MobileControl Outerm execute Outerm
Data ostta; ostta;
g g
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W1- $Get_MobileControl ~ Group  request-wrapper execute Group

ExtMbCnDaRespons Data

e

W1-ExtMbCnDa Wi1- Group

ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group

controlDataEntities  output Group

entity controlDataEntities  List items request-wrapper List Only if mo =
"W1-
RESRCUOM'

code entity string  label items string

$ActiveFlag Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault"
translations items List
description entity name translations string
$Language Outerm language translations string
osttag
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Set Service Category to Oracle Field Service

Mapping details regarding “Map to PopulateServiceCategory” transformation activity are as shown in the table below:

$Get_MobileControl Outerm  execute Outerm

Data osttag osttag

Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group

ExtMbCnDaRespons Data

e

W1-ExtMbCnDa Wi1- Group

ExtMbCnDaRespons
e

output W1-ExtMbCnDa Group

controlDataEntities  output Group

entity controlDataEntities  List items request-wrapper List Only if mo =
"LOOKUP"
and lookupField
"STOCK_CAT
_FLG"

code entity string  label items string

$ActiveFlag_Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"

osttag onfigProps =
"activeFlag.def
ault”
translations items List

description entity name translations string
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$Language

Outerm language
osttag

translations string

Set Work Class to Oracle Field Service

Mapping details regarding “Map to PutWorkClass” transformation activity are as shown in the table below:

$Get_MobileControl Outerm execute Outerm
Data osttag osttag
Wi1- $Get_MobileControl ~ Group  request-wrapper execute Group
ExtMbCnDaRespons Data
e
W1-ExtMbCnDa W1- Group

ExtMbCnDaRespons

e
output W1-ExtMbCnDa Group
workClass output Group
workClassList workClass List items request-wrapper List
workClass output String  label items string
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$ActiveFlag Default Outerm  active items boolean WAMOFSC_C PropertyName Value = "true"
osttag onfigProps =
"activeFlag.def
ault"

translations items List

description workClassList name translations string concat(descripti

on,' | v’

categories .
Scateg $categories)

$Language Outerm language translations string
osttag

workCategory workCategoryList Only if

workCategoryLi
st exists

select="." $categories Otherwise for
each work
category if
position() > 1,
select ="."
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Set Oracle Field Service Activity Types
Mapping details regarding “Map to GetOFSCActitvityTypes” transformation activity are as shown in the table below:

execute Outerm
osttag
TemplateParameters execute Group
label TemplateParameters Field  WAMOFSC_A groupLabel Value=WAM_
ctivityTypeCon OFSC,default=
figProps True

Set Activity Types PSH

Mapping details regarding “Map to PutActivityTypesPSH” transformation activity are as shown in the table below:

$activityT'ype Outerm
osttag
activity TypeList $activity Type Group
request-wrapper execute Group
items request-wrapper Group
activityType activity TypeList string  label items string
$ActiveFlag_Default active items boolean
translations items Group
$Language language translations string
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plannedServiceHistor  activityTypeList Group name

y

translations

string

Get content as
string

Replace Oracle Field Service Work Skill Equipment
Mapping details regarding “Map to Replace_ OFSCWorkSkillPerEquip” transformation activity are as shown in the table below:

XmlPayload Outerm  execute Outerm XmlPayload =
osttag osttag parseXML($Var

_NewWSCondi
tionsColl)

request-wrapper execute Group

items request-wrapper List

internalld items Field select="$Count
er_WSConditio
nlnternalld"

label items Field select="¢$Var_E
qWorkSkill"

requiredLevel items Field select="$Count
er_WSConditio
nPerEquipment
"
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preferableLevel items Field select="$Count
er_WSConditio
nPerEquipment
"

conditions items List

label conditions Field select="$Var_E
qWorkSkillProp
er ty"

function conditions Field select="$WSCo
ndition_Functio
n_Default"

valueList conditions List

value conditions Field select="$Count
er_WSConditio
nPerEquipment
"
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Replace Oracle Field Service Work Skill per Skill
Mapping details regarding “Map to Replace_ OFSCWorkSkillPerSkill” transformation activity are as shown in the table below:

XmlPayload Outerm  execute Outerm XmlPayload =
osttag osttag parseXML($Var

_NewWSCondi
tionsColl)

request-wrapper execute Group

items request-wrapper List

internalld items Field select="$Count
er_WSConditio
nlnternalld"

label items Field select="$Var_
WorkSkill"

requiredLevel items Field select="$Count
er_WSConditio
nPerSkill"

preferableLevel items Field select="$Count
er_WSConditio
nPerSkill"

conditions items List

label conditions Field "$Var_WorkSkil
IProperty”

function conditions Field select="$WSCo
ndition_Functio
n_Default"

valueList conditions List
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value conditions Field select="$Count
er_WSConditio
nPerSkill"

Set Work Skill Condition Value

Mapping details regarding “Map to Assign Work Skill Condition Val” transformation activity are as shown in the table below:

CreateMaxWSCondition CreateMaxWSCondition number( WSCondition_SameSkillMaxW WAMOFSC_Co PropertyName = Value = "1"
sPerSkil sPerSkil $Counter_WSConditionPerS orker Default nfigProps "workSkillCond.
kill) <= number( actvtySameSkill
$WSCondition_SameSkillMa MaxWorker.defa
xWorker_Default) ult"
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AssignWSConditionRec
ord

Var_NewWSConditions
Coll

concat(

$Var_NewWSConditionsCol It

1, "<items><internalld>",
$Counter_WSConditionInte
rnalld, "</
internalld><label>",
$Var_WorkSkill, "</
label><requiredLevel>",
$Counter_ WSConditionPerS
kill, "</
requiredLevel><preferableL.
evel>",

$Counter_ WSConditionPerS
kill, "</
preferableLevel><condition
s><label>",
$Var_WorkSkillProperty,

"< /label><function>",
$WSCondition_Function_D
efault, "</
function><valueList>",
$Counter_ WSConditionPerS
kill, "< /valueList></
conditions></items>")

WSCondition_Function_Defau WAMOFSC_Co PropertyName = Value = "in"

"workSkillCond.f
unction.default"

nfigProps
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Asset Query (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Default Asset Query Request/Response
*  Asset Query Details by Badge
*  Main Asset Query for Pickup
*  Asset Query for Pickup
*  Asset Details for Pickup Request
*  Asset Query Details Pickup Response

Default Asset Query Request/Response

Mapping details for Default Asset Query request/response are as shown in the table below:

Oracle Field Service Request Message Oracle Field Service Response Message DVM Mapping/Oracle Integration Cloud Library
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2 Comments
execute Outer response-wrapper Outer
mostT mostT
ag ag
output response-wrappet Group
errorText output Field Hardcoded as
"Activity 1d,
Node Id,
Badge Id
cannot be
empty"
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Asset Query Details by Badge
Mapping details for Asset Query Details by Badge request are as shown in the table below:

request-wrapper Outer  WI1GAstDtIBNo Outer
mostT mostT
ag ag
input W1GAstDtIBNo Group
activityld request-wrapper Field activityld input Field
badgeNo request-wrapper Field badgeNo input Field
nodeld request-wrapper Field nodeld input Field
attachedToAssetld request-wrapper Field attachedToAssetld  input Field
attachToAssetld request-wrapper Field attachToAssetld input Field

Main Asset Query for Pickup

Mapping details for Main Asset Query for Pickup request are as shown in the table below:

request-wrapper Outer  W1-AssetQuery Outer
mostT mostT
ag ag
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input W1-AssetQuery Group
badgeNo request-wrapper Field badgeNo input Field
location request-wrapper Group  location input Group
locationType location Field locationType location Field
address location Field address location Field
city location Field city location Field
postal location Field postal location Field
building location Field building location Field
description location Field description location Field

Asset Query for Pickup
Mapping details for Asset Query for Pickup request are as shown in the table below:

W1- Outer  response-wrapper Outer
AssetQueryResponse mostT mostT
ag ag
W1-AssetQuery W1- Group
AssetQueryResponse
output W1-AssetQuery Group  output response-wrapper Group
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assets output Group

assetlist assets List assetlList Outermosttag List
assetld assets Field assetld input Field
assetInfo assets Field assetInfo input Field
nodeld assets Field nodeld input Field
locationInfo assets Field locationInfo input Field

Asset Details for Pickup Request

Mapping details for Asset Details for Pickup request are as shown in the table below:

execute Outer W1-GetAstDtl Outer
mostT mostT
ag ag
assetLocationAsset ~ W1-GetAstDtl Group
s
assetLocationAsset  assetLocationAssets — List
List
request-wrapper execute Group
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assetld request-wrapper nodeld assetLocationAsset  List Asset Query
List Details pickup
Tracking
Variable
nodeid request-wrapper assetld assetLocationAsset  Field Asset Query
List Details pickup
Tracking
Variable

Asset Query Details Pickup Response
Mapping details for Asset Query Details Pickup response are as shown in the table below:

W1- Outer  response-wrapper Outer
GetAstDtlResponse mostT mostT
ag ag
W1-GetAstDtl W1- Group
GetAstDtIResponse

assetLocationAssets W1-GetAstDtl Group

assetLocationAssetList  assetLocationAssets List
output response-wrapper Group
inventories output Group
items inventories Group
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Oracle Utilities Work and Asset Management

Response Message

Oracle Field Service Response Message

DVM Mapping/Oracle Integration Cloud Library

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2 Comments
inventoryType items Field WAMOFSC_  assetinventory.typ  Value
ConfigProps e
assetld assetLocationAssetList  Field serialNumber items Field
validMeasurementTyp  assetLocationAssetlList  Field wam_valid_measur  items Field
es ement_types
assetDetails assetlocationAssetlist ~ Group
serialNo assetDetails Field ITEM_NUMBER items Field
nodeld assetLocationAssetList  Field wam_node_id items Field
attachedToAssetld assetDetails Field wam_attached_to_  items Field
asset_id
maybeLeftInPlace assetDetails Field wam_asset_maybe  items Field
LeftInPlace
info assetDetails Field wam_asset_info items Field
badgeNo assetlocationAssetlist  Field wam_badge_numb  items Field
er
validServiceHistoryTy  assetLocationAssetList — Field wam_asset_valid_ s items Field
pes ervice_history_type
s
failureInformation assetLocationAssetList  Field wam_failure_info items Field
locationInformation assetlocationAssetlist ~ Group
info locationInformation Field wam_asset_locatio items Field
n_info
building locationInformation Field wam_asset_locatio items Field

n_building
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Oracle Utilities Work and Asset Management
Response Message

Oracle Field Service Response Message

DVM Mapping/Oracle Integration Cloud Library

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2 Comments
room locationInformation Field wam_asset_locatio items Field
n_room
runToFailure locationInformation Field wam_asset_locatio items Field
n_runToFailure
sitelLocation locationInformation Field wam_asset_locatio items Field
n_sitelLocation
pointld locationInformation Field wam_asset_locatio items Field
n_pointld
serviceArea locationInformation Field wam_asset_locatio items Field
n_serviceArea
assetld assetLocationAssetList  Field wam_asset_id items Field
description assetDetails Field wam_asset_desc items Field
assetType assetDetails Field wam_asset_type items Field
wam_asset_worked  items Field Hardcode with
man
1
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Oracle Utilities Work and Asset Management

Response Message

Oracle Field Service Response Message

DVM Mapping/Oracle Integration Cloud Library

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2 Comments
serviceHistoryTypes serviceHistoryTypes Field wam_service_histo  output Field The mapping
ry_typesl will be based
on the Size of
serviceHistoryTypes Field wam_service_histo  output Field the input
ry_types2 payload if the
. . ' ' ' input payload
serviceHistoryTypes Field wam_service_histo  output Field is larger than
ry_types3 62KB the data
. . . . . which is larger
serviceHistoryTypes Field \xiaril‘_sejllce_hlsto output Field than 62ICB will
-types be distributed
serviceHistoryTypes Field wam_service_histo  output Field other elements.
ry_types>
serviceHistoryTypes Field wam_service_histo  output Field
ry_types6
serviceHistoryTypes Field wam_service_histo  output Field
ry_types’
serviceHistoryTypes Field wam_service_histo  output Field
ry_types8
serviceHistoryTypes Field wam_service_histo  output Field
ry_types9
serviceHistoryTypes Field wam_service_histo  output Field

ry_types10
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Asset Query by Request
Mapping details for Asset Query by Request are as shown in the table below:

request-wrapper Outer  WI1GAstDtIBNo Outer
mostT mostT
ag ag
input W1GAstDtIBNo Group
activityld request-wrapper Field activityld input Field If activityld |="
mobileActivityld request-wrapper mobileActivityld input Field If
mobileActivity
Id ="
badgeNo request-wrapper Field badgeNo input Field
nodeld request-wrapper Field nodeld input Field
attachedToAssetld request-wrapper Field attachedToAssetld  input Field
mobileStoreroomld request-wrapper Field mobileStorerooml  input Field
d
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Complete Activity (Oracle Field Service Initiated)

This section describes data mapping for the following:

Get Master Activity Details from Oracle Field Service

Get Temporary Material Usage Details from Oracle Field Service

Get File Data from Oracle Field Service

Send Activity Completion Data to Oracle Utilities Work and Asset Management
Invoke Material Usage from Oracle Field Service

Set Oracle Field Service Activity Completed Event

Get Attachment File Data from Oracle Field Service

Get Activity Details Response from Oracle Field Service

Get Master Activity Details from Oracle Field Service
Mapping details for “GetMasterActivitylnfo” activity are as shown in the table below:

$getActivityDetails Outer canonical GET Outer
mostta mostta
) 8
canonical_ GETRespo  $getActivityDetails
nse
TemplateParameter  canonical GET Group
s
masterActivityld activities.definitions.ge  Field activityld TemplateParameter ~ Field
tActivitySchema s
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Get Temporary Material Usage Details from Oracle Field Service
Mapping details for “TempMaterialUsageVar” activity are as shown in the table below:

$getActivityDetails Outer

mostta

g
canonical GETRespo  $getActivityDetails
nse
wam_material_usage activities.definitions.ge  Field Write Outer Parse using

tActivitySchema mostta oraext:parseX
g ML
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Get File Data from Oracle Field Service
Mapping details for “Map to GetFileDataFromOFSC” activity are as shown in the table below:

canonical_GETRespo Outer get_0x737063__0x Outer
nse mostta  736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g

36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6c6362_acti
vityld_0x726362__
0x736c68__0x6c63
62_propertylLabel
0x726362_

activities.definitions.ge  canonical GETRespo ~ Group  TemplateParameter  get_0x737063__0x7  Group

tActivitySchema nse s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736¢68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736¢68__0x6¢6362
_propertyLabel_0Ox

726362_
activityld activities.definitions.ge ~ Field activityld TemplateParameter  String
t N

ActivitySchema
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Note: Map the
property label as
'wam_activity_consoli
dated_inventories' text.

propertylabel

TemplateParameter  String
s

Send Activity Completion Data to Oracle Utilities Work and Asset Management
Mapping details for “Map to OFSCActDtlsResp2WAMCmpltReq” transformation activity are as shown in the table below:

canonical_GETRespo Outer W1-MblActCom Outer
nse mostta mostta
8 g
activities.definitions.ge ~ canonical GETRespo  Group  input W1-MblActCom Group
tActivitySchema nse
apptNumber activities.definitions.ge ~ String  activityld input Field
tActivitySchema
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masterActivityld activities.definitions.ge ~ String ~ mobileActivityld input Field If
tActivitySchema "masterActivity
1d" exists in
activityld activities.definitions.ge  String input request
tActivitySchema map it else by
default set to
"activityld"
endTime activities.definitions.ge  String completionDateTi input Field
tActivitySchema me
completion input Group
get_0x737063__0x736 Outer
c68_rest_0x736c68_of mostta
scCore_0x736¢c68_v1_ g
0x736¢c68_activities_0x
736c68__0x6c6362_ac
tivityld_0x726362__0x
736¢68__0x6¢6362_pr
opertylLabel_0x726362
_Response
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streamReference

get_0x737063__0x736
c68_rest_0x736c68_of
scCore_0x736¢68_v1_
0x736¢c68_activities_0x
736¢c68__0x6c6362_ac
tivityld_0x726362__0x
736c68__0x6c6362_pr
opertylLabel_0x726362
_Response

Group

root

streamReference

String  assetLocationAsset  completion Group decodeBase64(

S streamReferenc

©)
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Invoke Material Usage from Oracle Field Service

Mapping details for “InvokeMaterialUsage” transformation activity are as shown in the table below:

notify_POST Outer  W1-ActMatUsg Outer
mostta mostta
8 8
$inStoreroomMaterial input W1-ActMatUsg Group
Usage
requestDetails input
storeroomlId requestDetails Field storeroomlId requestDetails Field
activityld requestDetails Field activityld requestDetails Field
mobileActivityld requestDetails Field mobileActivityld requestDetails Field
employeeExternalld requestDetails Field employeeExternall  requestDetails Field
d
stockltems Field stockltems requestDetails List Repeat loop
for every
stockltems
from the
request
stockltemDetailld stockltems Field stockltemDetailld stockItems
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masterStockItemDetail ~ stockltems Field masterStockItemD  stockItems Map only if

1d etailld masterStocklte
mDetailld
exists in the
request

assetld stockltems Field assetld stockItems Map only if
assetld exists in
the request

quantity stockltems Field quantity stockItems

Set Oracle Field Service Activity Completed Event
Mapping details for “OFSCActCompEvnt2GetActDtls” transformation activity are as shown in the table below:

notify_POST Outer canonical_GET Outer
mostta mostta
g 8

events.definitions.activ.  notify_POST Group  TemplateParameter — canonical GET Group

ityEvent

S
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activityDetails events.definitions.activ.  Group
ityEvent

activityld activityDetails String  activityld TemplateParameter ~ String
s

Get Attachment File Data from Oracle Field Service
Mapping details for “AttachmentDataFromOFSCtoFile” transformation activity are as shown in the table below:

AL Outer get_0x737063__0x Outer
mostta  736¢68_rest_0x736 mostta
g c68_ofscCore_0x7 g

36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736c68__0x6c63
62_propertyLabel _
0x726362_
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attachmentList AL List TemplateParameter
s

get_0x737063__0x7
36c68_rest_0x736¢

68_ofscCore_0x736
c68_v1_0x736c68_

activities_0x736¢68
_ 0x6c6362_activit
yId_0x726362__0x

736¢c68__0x6c6362

_propertyLabel_0x

726362_

Group

wamUploadFileNumb  attachmentList Field propertyLabel TemplateParameter  String concat
er s wam_upload_a
ttachment_,wa
mUploadFileN
umber
inventoryld attachmentList Field inventoryld TemplateParameter ~ String

S

Data Mapping A-58

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Get Activity Details Response from Oracle Field Service
Mapping details for “Map to OFSCResp2WAMResp” activity are as shown in the table below:

notify_POST Outer canonical_GET Outer
mostta mostta
8 8
events.definitions.activ.  notify_POST Group  TemplateParameter  canonical GET Group
ityBvent s
activityDetails events.definitions.activ. Group
ityBvent
masterActivityld activities.definitions.ge ~ String ~ mobileActivityld input Field If
tActivitySchema "masterActivity
Id" exists in
input request
map it else by
default set to
"activityld"
activityld activityDetails String
activityld activityDetails String  activityld TemplateParameter  String
s
canonical_GETRespo Outer
nse mostt
ag
activities.definitions.g  canonical_GETRespon  Group
etActivitySchema se
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endTime activities.definitions.g  String  completionDateTi input Field
etActivitySchema me
CompletionData Outer
mostta
g
XmlPayload CompletionData
parent XmlPayload
root patent
completion input Group
assetlocationAsset  completion Group
s
crewName root String  crewName input String Only if
crewName
exists
assetLocationAssetList  root List assetLocationAsset  assetLocationAssets  List
List
serviceHistories assetlocationAssetlist ~ Group  serviceHistories assetlocationAsset  Group
List
serviceHistoryList serviceHistories List serviceHistoryList serviceHistories List
serviceHistoryComple  serviceHistoryList Group  serviceHistoryCom  serviceHistoryList Group
tion pletion
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attachments serviceHistoryComple ~ Group  attachments serviceHistoryCom — Group
tion pletion
attachmentList attachments List attachmentList attachments List
bo attachmentList Field bo attachmentList Field WAMOFSC_  OFSC_MimeType WAM_Attach
AttachmentB mentBO
@)
attachmentData attachmentList Field attachmentData attachmentList Field WAMOFSC_  PropertyName =  Value When
ConfigProps  'wam.handleTextF $handleTextDe
ileDecoding' coding = "true'
and
($attachmentb
o = "text/plain’
or
$attachmentbo
= "text/htm!'
then decode it
base64,
otherwise no
decoding
needed
$handleTextDecodi WAMOFSC_  PropertyName = Value
ng ConfigProps  'wam.handleTextF
ileDecoding'
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Resource Usage (Oracle Utilities Field Service Initiated)

This section describes data mapping for the following:
* Invoke Oracle Utilities Work and Asset Management Equipment
*  Equipment Receive Request
* Invoke Oracle Utilities Work and Asset Management Other Usage Details
*  Other Usage Receive Request
*  Other Receive Request
* Invoke Oracle Utilities Work and Asset Management Resource

*  Send Usage Receive Request

Invoke Oracle Utilities Work and Asset Management Equipment

Mapping details for “Map to invokeWAMEquipment” transformation activity are as shown in the table below:

execute Outerm W1-IntODCDtl Outerm
osttag osttag
request-wrapper execute
request request-wrapper
xmlPayload request patseEscapedX
ML of request is
xmlPayload
equipmentDetails xmlPayload Group
input W1-IntODCDt Group
resourceChargeDetails input Group
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date equipmentDetails Field  chargeDate resourceChargeDetails Field

activityld equipmentDetails Field  activityld resourceChargeDetails Field Map only if
$XmlPayload/
equipmentDetai
Is/activityld
does not
contain '-'

employeeExternalld  equipmentDetails Field employeeExternalld resourceChargeDetails Field

“W1EQ” String  resourceClass resourceChargeDetails Field

resourceTypeCode equipmentDetails Field resourceTypeCode resourceChargeDetails Field

quantity equipmentDetails Field  quantity resourceChargeDetails Field

Equipment Receive Request

Mapping details for “Map to equipmentReceiveRequest” transformation activity are as shown in the table below:

execute Outerm executeResponse Outerm
osttag osttag
response-wrapper executeResponse Group

Data Mapping A-63
Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



responseCode

response-wrapper Field Hardcoded as
"200"

Invoke Oracle Utilities Work and Asset Management Other Usage Details

Mapping details for “Map to invokeOtherUsageDetails” transformation activity are as shown in the table below:

execute Outerm W1-IntODCDtl Outerm
osttag osttag
request-wrapper execute
request request-wrapper
xmlPayload request parseEscapedX
ML of request is
xmlPayload
otherDetails xmlPayload Group
input W1-IntODCDtl Group
resourceChargeDetails input Group
date otherDetails Field  chargeDate resourceChargeDetails Field
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activityld otherDetails Field activityld resourceChargeDetails Field Map only If
$XmlPayload/
otherDetails/
activityld does
not contain '-'

employeeExternalld  otherDetails Field employeeExternalld resourceChargeDetails Field

"W10T" String  tesoutceClass resourceChargeDetails Field

resourceTypeCode otherDetails Field resourceTypeCode resourceChargeDetails Field

quantity otherDetails Field quantity resourceChargeDetails Field

Other Usage Receive Request

Mapping details for “Map to otherUsageReceiveRequest” transformation activity are as shown in the table below:

execute Outerm executeResponse Outerm
osttag osttag
response-wrapper executeResponse Group
responseCode response-wrapper Field Hardcoded as
"200"
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Other Receive Request

Mapping details for “Map to otherReceiveRequest” transformation activity are as shown in the table below:

execute Outerm executeResponse Outerm
osttag osttag
response-wrapper executeResponse Group
responseCode response-wrapper Field Hardcoded as

"400"

Invoke Oracle Utilities Work and Asset Management Resource

Mapping details for “Map to invokeWAMResource” transformation activity are as shown in the table below:

execute Outerm W1-IntTMSDtl Outerm
osttag osttag

request-wrapper execute

request request-wrapper

xmlPayload request patseEscapedX
ML of request is
xmlPayload
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input W1-IntTMSDtl Group

timeSheetDetails xmlPayload Field timeSheetDetails input Group

date timeSheetDetails Field date timeSheetDetails Field

activityld timeSheetDetails Field activityld timeSheetDetails Field Map only if
$XmlPayload/
timeSheetDetail
s/activityld
does not
contain "-'

mobileActivityld timeSheetDetails Field  mobileActivityld timeSheetDetails Field

employeeld timeSheetDetails Field  employeeld timeSheetDetails Field

employeeExternalld  timeSheetDetails Field  employecExternalld timeSheetDetails Field

craft timeSheetDetails Field  resourceTypeCode timeSheetDetails Field

hours timeSheetDetails Field hours timeSheetDetails Field

regularOvertime timeSheetDetails Field regularOvertime timeSheetDetails Field

overtimeType timeSheetDetails Field  overtimeType timeSheetDetails Field

laborEarningType timeSheetDetails Field  laborEarningType timeSheetDetails Field

shiftType timeSheetDetails Field shiftType timeSheetDetails Field

startDateTime timeSheetDetails String  startDateTime timeSheetDetails Field

endDateTime timeSheetDetails String  endDateTime timeSheetDetails Field
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travel Time timeSheetDetails String  travelTime timeSheetDetails Field Using colon as
delimiter,
extracts the
hour (HH), and
minute (MM)

values. The total
travel TimeMinu
tes is calculated
by
concatenating
HH*60+MM

Send Usage Receive Request

Mapping details for “Map to sendUsageReceiveRequest” transformation activity are as shown in the table below:

execute Outerm executeResponse Outerm
osttag osttag
response-wrapper executeResponse Group
responseCode response-wrapper Field Hardcoded as
"200"
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Process Activity (Oracle Utilities Work and Asset Cloud Service Initiated)

This section describes data mapping for the following:
* Invoke Pull Update Flow Response
*  Search Activity
* Invoke Pull Update Flow
*  Cancel Activity Oracle Field Service Response
*  JEROME NEWCtreate/Update Activity from Oracle Field Service Response
* JEROME NEWCancel Activity from Oracle Field Service Fault Response
* JEROME NEWCancel Activity API Fault Handler
*  Cancel ActivityGen Fault Handler
*  Create/Update Activity Request
*  Create/Update Activity Response
*  Cancel Activity
*  Attachment Mappings
*  Oracle Field Service Labor Mappings

Invoke Pull Update Flow Response

Mapping details for “InvokePullUpdateFlow_Res” transformation activity are as shown in the table below:

POSTResponse Outerm  OFSC_INT_W Outerm
ostTag O_PAResponse ostTag
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components.schem  POSTResponse Group

as.response-

wrapper
responseDetails OFSC_INT_WO  Group
_PAResponse
wamActivityld components.schem  String externalActivityl — responseDetails String
d

as.response-
wrapper

Search Activity

Mapping details for “SearchActivity” transformation activity are as shown in the table below:

OFSC_INT_WO_ Outerm  search_GET Outerm
PA ostTag ostTag
sendDetails OFSC_INT_WO_  Group QueryParameter  search_GET Group
PA s
searchInField QueryParameters  String Select
="apptNumber"
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activityld activity Field searchForValue QueryParameters  String

dateFrom QueryParameters  String WAMOEFSC  property name Value
_ConfigPro ~ ="search.dateFrom"
ps
dateTo QueryParameters ~ String Map to substring-
before (string
(fn:current-date() ),
"Z" )
limit QueryParameters  Integer Set to 1

Invoke Pull Update Flow

Mapping details for “InvokePullUpdateFlow” transformation activity are as shown in the table below:

OFSC_INT_WO_ Outerm  POST Outerm
PA ostTag ostTag
components.sche POST Group
mas.request-
wrappet
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sendDetails OFSC_INT_WO_

PA

activity sendDetails

activityDetails activity

mobileActivityld activityDetails String activityld components.sche  String
mas.request-
wrapper

activityld activity String wamActivityld components.sche  String
mas.request-
wrapper

Cancel Activity Oracle Field Service Response

Mapping details for “Cancel Activity OFSC Res” transformation activity are as shown in the table below:

bulkUpdate_ POST  results Outerm  Fault Outerm
Response ostTag ostTag
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activities.definition ~ bulkUpdate_POST  Group
s.customActionAct  Response
ivityBulkUpdateSc
hemaResponse
results activities.definition ~ Group
s.customActionAct
ivityBulkUpdateSc
hemaResponse
operationsPerform  results Field
ed
operationsFailed results Field
ResponseStatus Fault Field Hard code with
"N" only if
$PerformedCount
='0"and
$FailedCount="0'
ResponseCode Fault Field Hard code as
"CANCELED_CO
DEH
errors results Field
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errorDetail errors Field ResponseText Fault Field $invokeOFSCCanc
elActivity/
nsmpr0:bulkUpdate
_POSTResponse/
nsmpr0:activities.de
finitions.customAct

ionActivityBulkUp
dateSchemaRespon
se/ns47:results/
ns38:errors/
ns31:errorDetail

$FailedCount Fault
$Performed Fault
Count

Create/Update Activity from Oracle Field Service Response
Mapping details for “CreateUpdate Activity OFSC Res” transformation activity are as shown in the table below:

bulkUpdate_ POST  results Outerm  Fault Outerm
Response ostTag ostTag
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activities.definition ~ bulkUpdate_POST  Group
s.customActionAct  Response
ivityBulkUpdateSc
hemaResponse
results activities.definition ~ Group
s.customActionAct
ivityBulkUpdateSc
hemaResponse
operationsPerform  results Field
ed
operationsFailed results Field
ResponseStatus Fault Field Hard code with
"N" only if
$PerformedCount
='0"and
$FailedCount="0'
ResponseCode Fault Field Hard code as
"RESPONSE
CODE"
errors results Field
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errorDetail errors Field ResponseText Fault Field $invokeOFSCAdd
Activity/
nsmpr0:bulkUpdate
_POSTResponse/
nsmpr0:activities.de
finitions.customAct

ionActivityBulkUp
dateSchemaRespon
se/ns22:results/
ns22:errors/
ns22:errorDetail

$FailedCount Fault

$PerformedCou Fault
nt

Cancel Activity from Oracle Field Service Fault Response
Mapping details for “Cancel Activity OFSC Fault Res” transformation activity are as shown in the table below:

Fault Outerm
ostTag
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ResponseCode Fault Field Insert text as
“RESPONSECOD
E’)

ResponseText Fault Field Insert text as “The
Activity is not
found in OFS,
Please check if the
activity is existing in
OFS before
cancelling the
activity.”

Cancel Activity API Fault Handler

Mapping details for “Cancel ActivityAPI_FaultHandler” transformation activity are as shown in the table below:

APIInvocationErr Outerm  Fault Outerm
or ostTag ostTag
ResponseCode Fault Field Insert text as
“RESPONSECOD
E,,
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ResponseText

Fault

Field

When

$CurrentFaultObje
ct/
nsmpr0:APIInvocat
ionError/
nsmpr0:errorDetail
s/
nsmpr0:errorCode
=400 and
contains($CurrentF
aultObject/
nsmpr0:APIInvocat
ionError/
nsmpr0:errorDetail
s,'Action on past
date') is true then
insert text as
“Action on past
date is not allowed.”

Otherwise
contains($CurrentF
aultObject/
nsmprO:APIInvocat
ionError/
nsmprO:errorDetail
s, Activity with this
status') is true insert
text as “Activity
with this status
cannot execute this
action.”
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Cancel ActivityGen Fault Handler

Mapping details for “Cancel ActivityGen_FaultHandler” transformation activity are as shown in the table below:

fault Outerm  Fault Outerm
ostTag ostTag
ResponseStatus Fault Hard code as "N"
errorCode fault String ResponseCode Fault Field
details fault Field ResponseText Fault Field

Create/Update Activity Request

Mapping details for “Create_update_act_req” transformation activity are as shown in the table below:

sendDetails Wi1- Outerm  bulkUpdate_PO Outerm
WOACctivityActive  ostTag ST ostTag
OutboundMsg

activities.definiti ~ bulkUpdate_POS  Group
ons.customActio T

nActivityBulkUp

dateSchema
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updateParameter  activities.definitio ~ Group
s ns.customAction
ActivityBulkUpd
ateSchema
activity sendDetails identifyActivityB  updateParameter  string Hard code with
y s "activityld" when
mobileactivityld!='
', otherwise with
"apptNumber"
ifInFinalStatusT  updateParameter  string Hard code with
hen s "doNothing"
inventoryPropert  updateParameter  string Hard code with
iesUpdatxeMode s "keepPropertie”
Only applicable
when
OFSC_INT_WO_
PA.sendDetails.acti
on ="W1UP'
activities activities.definitio ~ Group
ns.customAction
ActivityBulkUpd
ateSchema
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serviceArea

locationInformatio

n

string

resourceld

activities Field WAMOFSC  Service_Area Bucket_Name Only applicable

_SetviceAre when

a OFSC_INT_WO_
PA.sendDetails.acti
on !='"W1UP' and
when
OFSC_INT_WO_
PA
.sendDetails.activity
. activityDetails.
locationInformatio
n.serviceAreal=""

WAMOFSC  ofsc.bucket value Default and when

_ConfigPro OFSC_INT_WO_

ps PA.sendDetails.acti
on !="W1UP".

activityld

activity

Field

apptNumber

activities Field

activity Type

activityDetails

activity

activity Type

activities Field WAMOFSC ~ WAM_ActType OFSC_ActType Only if /nsstempr:

_ActivityTyp OFSC_INT_WO_

e PA/
nsmpr0:sendDetails
/nsmpt0O:activity /
nsmprQ:activityDet
ails/
nsmprO:activityTyp
e exists

mobileActivityld

activityDetails

activityld

activities Field

locationInformatio
n

activityDetails

Group
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location locationInformatio ~ Group
n
nodeld locationInformatio  Field wam_activity_no  activities Field
n de_id
address1,address2,a  location Field streetAddress activities Field Concatenate all the
ddress3,address4 clements and map
to the target
element
city locationInformatio  Field city activities Field
n
postal locationlnformatio  Field postalCode activities Field
n
state locationlnformatio  Field stateProvince activities Field
n
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geocodelongitude

locationInformatio
n

Field

longitude

activities

Field Only if /
nssrempr:OFSC_I
NT_WO_PA/
nsmpr0:sendDetails
/nsmpt0:activity/
nsmprO:activityDet
ails/
nsmpr0:locationInf
ormation/
nsmpr0:geocodelat
itude

and

/
nssrempr:OFSC_I
NT_WO_PA/
nsmpr0:sendDetails
/nsmpt0:activity/
nsmprO:activityDet
ails/
nsmpr0:locationInf
ormation/
nsmpr0:geocodelo
ngitude

and not

(number(/
nssrempr:OFSC_I
NT_WO_PA/
nsmprO:sendDetails
/nsmprO:activity/
nsmprO:activityDet
ails/
nsmpr0:locationInf
ormation/
nsmpr0O:geocodelat
itudPpta Mapping A-84
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geocodelatitude

locationInformatio
n

Field

latitude

activities

Field Only if /
nssrempr:OFSC_I
NT_WO_PA/
nsmpr0:sendDetails
/nsmpt0:activity/
nsmprO:activityDet
ails/
nsmpr0:locationInf
ormation/
nsmpr0:geocodelat
itude

and

/
nssrempr:OFSC_I
NT_WO_PA/
nsmpr0:sendDetails
/nsmpt0:activity/
nsmprO:activityDet
ails/
nsmpr0:locationInf
ormation/
nsmpr0:geocodelo
ngitude

and not

(number(/
nssrempr:OFSC_I
NT_WO_PA/
nsmprO:sendDetails
/nsmprO:activity/
nsmprO:activityDet
ails/
nsmpr0:locationInf
ormation/
nsmpr0O:geocodelat
itudPpta Mapping A-85
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Oracle Utilities Work and Asset Management

S s e Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
windowStartDateT  activityDetails Field slaWindowStart activities Field
ime
windowEndDateTi  activityDetails Field slaWindowEnd activities Field The specified
me library used in
mapping of the
element
timeZone activities Field WAMOFSC  wam.timeZonelAN  Value
_ConfigPro A
ps
info activityDetails Field wam_work_activ  activities Field
ity_info
description workorderdetails Field wam_work_orde  activities Field
r_desc
description activityDetails Field wam_activity_de  activities Field
sc
longDescription activityDetails Field wam_activity_lo activities Field
ng_desc
emergency activityDetails string wam_emergency  activities string Hard code with
_indicator "No" if emergency
="WINO' or "Yes"
if emergency
="W1YS'
info locationInformatio  Field wam_activity_lo activities Field
n cation_info
totalPriority activityDetails Field wam_total_priori  activities Field

ty
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Oracle Utilities Work and Asset Management

S s e Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
requiredByDate activityDetails Field wam_required_b  activities Field Map If element /
y_date nsstempr:OFSC_I
NT_WO_PA/
nsmpr0:sendDetails
/nsmptO:activity/
nsmprO:activityDet
ails/
nsmpr0:requiredBy
Date exists, else
element
'wam_required_by_
date' does not exists
requestorInfo activityDetails Field wam_requestor_i  activities Field
nfo
activity TypeDesc activityDetails Field wam_activity_ty  activities Field
pe_desc
workOrderld workorderdetails Field wam_work_orde  activities Field
r_id
workOrderNumbe  workorderdetails Field wam_work_orde  activities Field
r r_number
assetLocationAsset  activityDetails Group
s
assetlocationAsset  assetlocationAsset  List
List s
info assetDetails Field wam_activity_ass  activities Field
et_info
common_utilitie  activities string WAMOEFSC  source.system Value
s_product_code _ConfigPro
ps.dvm
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equipmentGroup activityDetails Field wam_equipment  activities Field
_group

laborGroup activityDetails Field wam_labor_grou  activities Field
p

otherGroup activityDetails Field wam_other_grou  activities Field

p
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Oracle Utilities Work and Asset Management

S s e Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
storeroomGroup activityDetails Field wam_storeroom  activities Field The mapping will
_group be happen based on
the Size of the input
serviceHistoryType  activityDetails Field wam_service_his  activities Field paylaod if the input
s tory_typesl paylaod is larger
— — ) - - - . - than 62KB the data
serviceHistoryType  activityDetails Field wam_service_his  activities Field which is larger than
s tory_types2 62KB will be
L . . . . . . . distributed other
serviceHistoryType  activityDetails Field wam_service_his  activities Field clements
s tory_types3
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types4
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types5
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types6
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types7
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types8
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types9
serviceHistoryType  activityDetails Field wam_service_his  activities Field
s tory_types10
validServiceHistory  activityDetails Field wam_valid_servi  activities Field

Types

ce_history_types
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Oracle Utilities Work and Asset Management

S s e Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
wam_activity_att  activities Field
achment_group
inventories activities Group Loop through the
assets
assetLocationAsset  assetLocationAsset  Field items inventoties Group
List S
inventoryType items Field WAMOFSC  assetinventory.type  value
_ConfigPro
ps
serialNo assetDetails Field serialNumber items Field Map if assetld
exists in the request
or by default map
to 'nodeld'
activityld activity Field wam_activity_id  items Field
validMeasurement assetlocationAsset  Field wam_valid_meas items Field Convert to string
Types S urement_types using oraext
serialNo assetDetails Field ITEM_NUMBE items Field
R
nodeld Field wam_node_id items Field
seq Field wam_asset_seq items Field
attachedToAssetld  assetDetails Field wam_attached_t  items Field
o_asset_id
wam_asset_instal  items Field Hard coded to 'NO'

led_in_ofsc
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Oracle Utilities Work and Asset Management

R Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
wam_asset_instal  items Field
led_in_ofsc
wam_asset_or_c  items Field
omponent
otherAssetsAtl.oca  assetDetails Field wam_other_asse  items Field
tion ts
isAssetlocation locationInformatio  Field wam_is_asset_lo  items Field
n cation
info assetDetails Field wam_attached_t  items Field
o_asset_info
maybeLeftlnPlace  assetDetails Field wam_asset_may  items Field
beleftInPlace
info assetDetails Field wam_asset_info items Field
badgeNo Field wam_badge_nu  items Field
mber
validServiceHistory Field wam_asset_valid  items Field Get it as string
Types _service_history using oraext
_types
failureInformation Field wam_failure_inf  items Field Get it as string
o) using oraext
info locationlnformatio  Field wam_asset_locat  items Field
n ion_info
building locationInformatio  Field wam_asset_locat  items Field
n ion_building
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Oracle Utilities Work and Asset Management

Oracle Field Service Request Message DVM Mapping/OIC Libra
Request Message g g pping/ y
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
room locationInformatio  Field wam_asset_locat  items Field
n ion_room
runToFailure locationInformatio  Field wam_asset_locat  items Field Only if
n ion_runToFailur nsmpr0:locationInf
¢ ormation/
nsmprO:runTolFailu
re exists
sitel.ocation locationInformatio  Field wam_asset_locat  items Field
n ion_siteLLocation
pointld locationInformatio  Field wam_asset_locat  items Field
n ion_pointld
serviceAreaDescti locationlnformatio  Field wam_asset_locat  items Field
ption n ion_serviceArea
assetld Field wam_asset_id items Field
description assetDetails Field wam_asset_desc  items Field
assetType assetDetails Field wam_asset_type  items Field
wam_asset_work  items string Hard code with "1"
ed
issuedAsset items inventories Group For every issued

asset the loop
repeats
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Oracle Utilities Work and Asset Management

S s e Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
inventoryType items Field WAMOFSC  issuedComponent.in ~ Value When
_ConfigPro  ventory.type isComponent =
ps W1Ys'
WAMOFSC  issuedAsset.inventor ~ Value By default
_ConfigPro  y.type
ps
assetld issuedAsset Field serialNumber items Field
nodeld issuedAsset Field Map if assetld
exists in the request
or by default maps
to 'nodeld'
activityld activity Field wam_activity_id  items Field
validMeasurement Group  wam_valid_meas items Field Get it as string
Types urement_types using oraext
serialNo assetDetails Field ITEM_NUMBE items Field
R
nodeld assetDetails Field wam_node_id items Field
seq assetDetails Field wam_asset_seq items Field
attachedToAssetld  assetDetails Field wam_attached_t  items Field
o_asset_id
wam_asset_instal  items String Hard code to 'NO'
led_in_ofsc
wam_asset_or_c  items Field If 'isComponent' is

omponent

"W1YS' then set to
'C' else set to 'A'
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Oracle Utilities Work and Asset Management

R Oracle Field Service Request Message DVM Mapping/OIC Library
Element Name Parent Element Type Element Name Parent Element Type DVM Property Name Value Comments
otherAssetsAtlloca  assetDetails Field wam_other_asse  items Field Map only if
tion ts otherAssetsAtlocat
ion/assetlist exists
isAssetLocation locationlnformatio  Field wam_is_asset_lo  items Field
n cation
info assetDetails Field wam_attached_t  items Field
o_asset_info
maybeleftInPlace assetDetails Field wam_asset_may items Field
bel.eftlnPlace
info assetDetails Field wam_asset_info items Field
badgeNo assetDetails Field wam_badge_nu  items Field
mber
validServiceHistory  assetDetails Field wam_asset_valid  items Field
Types _service_history
_types
failureInformation assetDetails Field wam_failure_inf  items Field
o)
info locationInformatio  Field wam_asset_locat  items Field
n ion_info
building locationInformatio  Field wam_asset_locat  items Field
n ion_building
room locationlnformatio  Field wam_asset_locat  items Field
n ion_room
runToFailure locationInformatio  Field wam_asset_locat  items Field Map if
n ion_runToFailur runToFailure value

c

exists
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siteLLocation locationlnformatio  Field wam_asset_locat  items Field

n ion_sitelLocation
pointld locationInformatio  Field wam_asset_locat  items Field

n ion_pointld
serviceAreaDescri locationInformatio  Field wam_asset_locat  items Field
ption n ion_serviceArea
assetld assetDetails Field wam_asset_id items Field
description assetDetails Field wam_asset_desc  items Field
assetType assetDetails Field wam_asset_type  items Field

wam_asset_wotk items String Hard code with '1"

ed

Create/Update Activity Response

Mapping details for “Create_update_act_res” transformation activity are as shown in the table below:

bulkUpdate_ POST

Response

Outer
mostTa

g

OFSC_INT_W
O_PAResponse

Outerm
ostTag
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activities.definition ~ bulkUpdate_POST  Group
s.customActionAct  Response
ivityBulkUpdateSc
hemaResponse
results activities.definition ~ Group

s.customActionAct

ivityBulkUpdateSc

hemaResponse
activityKeys results Group

responseDetails OFSC_INT_WO  Group
_PAResponse

activityld activityKeys Field externalActivityl — responseDetails Field

d

Cancel Activity

Mapping details for “Cancel Activity” transformation activity are as shown in the table below:

search_ GETRespo
nse

Outerm  Execute Outerm
ostTag ostTag
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activities.definition ~ search_GETRespo  Group

s.activities nse

items activities.definition  List TemplateParame  Execute Group
s.activities ters

activityld items integer  activityld Execute String
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Attachment Mappings

Mapping details for “Attachment Mappings” transformation activity are as shown in the table below:

attachmentList

Outerm  REST Adapter
ostTag ~ Headers

Outerm
ostTag

REST Adapter
Headers:
put_0x737063__0x
736¢68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_activities_0x736¢c6
8 0x6¢c6362_activi
tyld_0x726362__0x
736¢c68__0x6c6362
_propertylLabel_Ox
726362_

bulkUpdate_POST  search_GETRespo  Outerm
Response nse ostTag
HTTPHeaders REST Adapter Group
Headers
StandardHTTP HTTPHeaders Group
Headers
attachmentFileNa attachmentList Field Content- StandardHTTPH  Field concat
me Disposition caders ("attachment;
filename=",
$AttachmentList/
nsl:attachmentList
/

nsl:attachmentFile
Name )
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TemplateParame  REST Adapter Group
ters Headers
activities.definition ~ bulkUpdate_POST  Group
s.customActionAct  Response
ivityBulkUpdateSc
hemaResponse
results activities.definition ~ Group
s.customActionAct
ivityBulkUpdateSc
hemaResponse
activityKeys results Group
activityld activityKeys Field activityld TemplateParamet  Field Map the OFSC
ers response Activity
element
:$invokeOFSCAdd
Activity/
nsmprl:bulkUpdate
_POSTResponse/

nsmprl:activities.de
finitions.customAct
ionActivityBulkUp
dateSchemaRespon
se/ns25:results/
ns25:actvityKeys/
ns25:activityld
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propertyLabel

TemplateParamet
ers

Field concat
("wam_attachment
_", $LoopCounter)
where loop counter
values ranges from
1 to 10.
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attachmentData

attachmentList

activity
Details

streamReference

REST Adapter
Headers

Field

Encode the data
into base64 using
OIC function :
oraext:decodeBase6
4ToReference.

when
dvm:lookupValue
(tenant/resources/
dvms/
WAMOFSC_Confi
gProps,PropertyNa
me,
wam.handleTextFil
eDecoding,Value,
wam.handleTextFil
eDecoding.error)
and
(($AttachmentList/
ns1:attachmentlist
/nsl:bo ="F1-
Text") ot
($AttachmentList/
ns1:attachmentlist
/nsl:bo ="F1-
DecRp"t)),
otherwise do not
encode
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Oracle Field Service Labor Mappings

Mapping details for “OFSC Labor” transformation activity are as shown in the table below:

bulkUpdate_ POST Outerm  update PATCH Outerm
Response ostTag ostTag

TemplateParame  update_PATCH  Group

tets
activities.definition ~ bulkUpdate_ POST  Group
s.customActionAct  Response
ivityBulkUpdateSc
hemaResponse
results activities.definition ~ Group
s.customActionAct
ivityBulkUpdateSc
hemaResponse
activityKeys results Group
activityld activityKeys Field activityld TemplateParamet  Field
ers
activities.definiti ~ update_ PATCH  Group concat('W_,
ons.updateActivi $LaborList/
tySchema nsmpr0:laborList/
nsmpr0:craftCode,
I_Ndl)
$LaborList
laborList $LaborList
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craftCode laborList activities.definiti update_ PATCH Field
ons.updateActivi
tySchema

quantity laborList laborGr  elemName activities.definitio
oup ns.updateActivity
Schema
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Activity Pull Update (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Get Activity Details Request
*  Get Activity Details Response
*  Get Inventories from Oracle Field Service
*  Get Deinstalled Inventories from Oracle Field Service
*  Update Oracle Field Service Activity m3
*  Update Oracle Field Service Activity
*  Get Activity Update from Oracle Utilities Work and Asset Management
*  Target Oracle Field Service Equipment

*  Target Oracle Field Service Labour

Get Activity Details Request
Mapping details for “GetActivityDetailsFromOFSC” activity are as shown in the table below.

execute Outerm  canonical_GET Outermost
osttag tag
request-wrapper execute Group TemplateParamet  canonical GET Group
ers
activityld request-wrapper String activityld input String

Data Mapping A-104
Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Get Activity Details Response
Mapping details for “GetActivityDetails” activity are as shown in the table below.

$GetActivityDetailsFr W1- Outer
omOFSC WOACctivityDetails mostta
8

canonical_ GETRespo  $GetActivityDetailsFr W1- W1- Group
nse omOFSC WOACctivityDetails ~ WOActivityDetails
activities.definitions.ge  canonical_GETRespo input Wi1-

tActivitySchema nse WOACctivityDetails
apptNumber activities.definitions.ge activityld input String

tActivitySchema
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Get Inventories from Oracle Field Service

Mapping details for “GetlnventoriesFromOFSC” activity are as shown in the table below.

execute Outermostta  get_0x737063__0x Outermostt
g 736¢68_rest_0x736 ag

c68_ofscCore_0x7

36c68_v1_0x736c6

8_activities_0x736¢

68__0x6¢c6362_acti

vityld_0x726362__

0x736¢c68_installed

Inventories

request-wrapper execute TemplateParameter — get_0x737063__0x7  Group
s 36¢c68_rest_0x736¢

68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
_0x6c6362_activit
yId_0x726362__0x
736¢68_installedInv

entories

activityld request-wrapper Field activityld TemplateParameter  Field
s
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Get Deinstalled Inventories from Oracle Field Service
Mapping details for “GetDeinstalledInventoryOFSC” activity are as shown in the table below.

execute

Outermostta

g

get_0x737063__0x
736¢68_rest_0x736
c68_ofscCore_0x7

36c68_v1_0x736c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736¢c68_installed
Inventories

Outermostt
ag

request-wrapper

execute

TemplateParameter
s

get_0x737063__0x7
36¢c68_rest_0x736¢

68_ofscCore_0x736
c68_v1_0x736c68_

activities_0x736c68

_0x6c6362_activit

yId_0x726362__0x

736¢68_installedInv
entories

Group

activityld

request-wrapper

Field

activityld

TemplateParameter
s

Field
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Update Oracle Field Service Activity m3
Mapping details for “UpdateOFSCActivity m3” activity are as shown in the table below.

bulkUpdate_POST Outermostt
ag
activities.definitions  bulkUpdate_ POST  Group
.customActionActi
vityBulkUpdateSch
ema
activities activities.definitions. ~ String Templates
customActionActivi applied to
tyBulkUpdateSche $newlist:
ma mode="copy-
no-ns"
select="$newS
HTypesList"
wam_service_histo  activities String Hard coded to
ry_types "($newList)"
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Update Oracle Field Service Activity
Mapping details for “UpdateOFSCActivity” are as shown in the table below.

W1- Outerm  bulkUpdate_ POS Outerm
WOACctivityDetails ~ osttag T osttag
Response
W1- W1- activities.definition ~ bulkUpdat  Group
WOACctivityDetail ~ WOActivityDetails s.customActionAc  e_POST
s Response tivityBulkUpdateS
chema
output W1- updateParameters  activities.d ~ String
WOActivityDetails efinitions.c
ustomActi
onActivity
BulkUpdat
eSchema
activity output
identifyActivityBy ~ updatePar  String Hard coded the value to
ameters "activityld"
ifInFinalStatusThe  updatePar  String Hard coded the value to
n ameters "doNothing"
inventoryProperti  updatePar  String Hard coded the value to
esUpdateMode ameters "keepProperties"
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activities activities.d

efinitions.c

ustomActi

onActivity

BulkUpdat

eSchema
activityld activity Field apptNumber activities Field
activityType activityDetails Field activityT'ype activities String WAMOFSC_Activ. WAM_ActType OFSC_ActType

ityType
nodeld locationInformatio Field wam_activity_nod  activities Field
n e_id
address1,address2, location Field streetAddress activities Field concat(address1,address
address3,address4 2,address3,address4)
city location Field city activities Field
postal location Field postalCode activities Field
state location Field stateProvince activities Field
timeZone activities String WAMOEFSC_Conf wam.timeZonelA  wam.timeZonel
igProps NA ANA .error
geocodelongitud locationInformatio Field longitude activities Field
e n
geocodel atitude locationInformatio  Field latitude activities Field
n
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windowStartDate  activityDetails Field slaWindowStart activities Field If
Time windowStartDateTime
value exists, only then
translate tpo string and
substring to 0 to 20 to
map
windowEndDate activityDetails Field slaWindowEnd activities Field If
Time windowEndDateTime
value exists, only then
translate tpo string and
substring to 0 to 20 to
map
info activityDetails Field wam_work_activit  activities Field
y_info
description workorderdetails Field wam_work_order  activities Field
_desc
description activityDetails Field wam_activity_desc  activities Field
longDescription activityDetails Field wam_activity_long  activities Field

_desc
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emergency activityDetails Field wam_emergency_i  activities Field If the value of
ndicator emergency is "WINO"
then hard code the
value to "No”

If the value of
emergency is "W1YS"
then hard code the
value to "Yes”

Field wam_activity_loca  activities Field Hard code the value to
tion_info "Ves"
total Priority activityDetails Field wam_total_priorit  activities Field
y
requiredByDate activityDetails Field wam_required_by  activities Field Map if value exists
_date
requestorlnfo activityDetails Field wam_requestor_in  activities Field
fo
activityTypeDesc  activityDetails Field wam_activity_type  activities Field
_desc
wotkOrderld workorderdetails Field wam_work_order  activities Field
_id
wotkOrdetNumb  workorderdetails Field wam_work_order  activities Field
er _number
info assetDetails Field wam_activity_asse  activities Field
t_info
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Field common_utilities_  activities String WAMOFSC_Conf  source.system source.system.err
product_code igProps or
equipmentGroup activityDetails Field wam_equipment_  activities Field concat (substring-
group before ($atemp,

&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot;))
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laborGroup

activityDetails

Field

wam_labor_group

activities

Field

concat (substring-
before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
o))
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otherGroup

activityDetails

Field

wam_other_group

activities

Field

concat (substring-
before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
o))
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storeroomGroup  activityDetails Field wam_storeroom_  activities Field concat (substring-
group before ($atemp,

&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/

outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot;))

$sht_node/ Field wam_service_hist  activities Field

sht_text[1] ory_typesl

$sht_node/ Field wam_service_hist  activities Field

sht_text[2] ory_types2

$sht_node/ Field wam_service_hist activities Field

sht_text[3] ory_types3

$sht_node/ Field wam_service_hist  activities Field

sht_text[4] ory_types4

$sht_node/ Field wam_service_hist  activities Field

sht_text[5] ory_types>
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$sht_node/ Field wam_service_hist activities Field
sht_text[0] ory_types6

$sht_node/ Field wam_service_hist  activities Field
sht_text[7] ory_types7

$sht_node/ Field wam_service_hist  activities Field
sht_text[8] ory_types8

$sht_node/ Field wam_service_hist activities Field
sht_text[9] ory_types9

$sht_node/ Field wam_service_hist  activities Field
sht_text[10] ory_types10

validServiceHistor  activityDetails Field wam_valid_servic  activities Field concat (substring-

yTypes

e_history_types

before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACtivityDetails&qu
ot; ), &quothttp://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quot;http://
ouaf.oracle.com/
webservices/w1/W1-
WOACtivityDetails&qu
o))
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masterActivityld activities.definitions  Field activityld activities Field When masterActivityld
.getActivitySchema is not null
activityld request-wrapper Field activityld activities Field When masterActivityld
is null
assetLocationAsse  assetlLocationAsset  Field items inventorie  Field For each value of
tList s s assetlocationAssetList
Field inventoryType items String WAMOFSC_Conf  assetinventory.ty — assetinventory.ty
igProps pe pe.error
assetld assetLocationAsset  Field serialNumber items Field When assetld exists
List then map to assetld,
else map to nodeld
nodeld assetlLocationAsset  Field Field
List
activityld activity Field wam_activity_id items Field
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validMeasurement  assetlocationAsset  Field wam_valid_measu items Field concat (substring-
Types List rement_types before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot;))
serialNo assetLocationAsset  Field ITEM_NUMBER items Field
List
nodeld assetLocationAsset  Field wam_node_id items Field
List
seq assetlocationAsset  Field wam_asset_seq items Field
List
attachedToAssetl ~ assetlocationAsset  Field wam_attached_to  items Field
d List/assetDetails _asset_id
Field wam_asset_install  items Field Hard coded to "NO"

ed_in_ofsc
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isComponent assetlocationAsset  Field wam_asset_or_co  items Field When
List/assetDetails mponent isComponent="W1Y§'
then set to 'C', else set it
to'A'
assetList otherAssetsAtLocat  Field wam_other_assets  items Field concat (substring-
ion before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot;))
isAssetlocation locationInformatio Field wam_is_asset_loc items Field
n ation
info assetDetails Field wam_attached_to  items Field
_asset_info
maybeLeftlnPlace  assetLocationAsset  Field wam_asset_maybe  items Field
List/assetDetails LeftInPlace
info assetDetails Field wam_asset_info items Field
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badgeNo assetDetails

Field

wam_badge_num
ber

items

Field

serviceHistoryTyp  validServiceHistory
eList Types

Field

wam_asset_valid_
service_history_ty
pes

items

Field

concat(substting-
before($atemp, "http://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails"),'htt
p://ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg',substring-
after($atemp, 'hetp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails'))

failureInformatio failureInformation
n

Field

wam_failure_info

items

Field

concat(substring-
before($atemp, 'http://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails'), htt
p://ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg',substring-
after($atemp, 'http://
ouaf.oracle.com/
webservices/w1/W1-
WOActivityDetails'"))

info locationInformatio
n

Field

wam_asset_locatio
n_info

items

Field
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building locationInformatio Field wam_asset_locatio  items Field
n n_building
room locationInformatio Field wam_asset_locatio  items Field
n n_room
runToFailure locationInformatio Field wam_asset_locatio  items Field If runToFailure value
n n_runToFailure exists, only then map
the value
siteLLocation locationInformatio Field wam_asset_locatio  items Field
n n_sitelLocation
pointld locationInformatio Field wam_asset_locatio  items Field
n n_pointld
serviceAreaDescri  locationInformatio Field wam_asset_locatio  items Field
ption n n_serviceArea
assetld Field wam_asset_id items Field
description assetDetails Field wam_asset_desc items Field
assetType assetDetails Field wam_asset_type items Field
Field wam_asset_worke  items Field Hard code the value to
d " 1 "
issuedAsset issuedAssets Field items inventorie  Field For each value of

N

assetLocationAssetList
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Field

Field

inventoryType

items

String WAMOFSC_Conf  issuedComponent
igProps inventory.type

issuedComponen
tinventory.type.e
rror

If
isComponent="W1YS'

items

String WAMOFSC_Conf issuedAsset.inven
igProps tory.type

issuedAsset.inve
ntoty.type.etror

Else

assetld

issuedAsset Field

serialNumber

items

Field

When assetld exists
then map to assetld else
map to nodeld

activityld

activity Field

wam_activity_id

items

Field

validMeasurement

Types

measurementTypel.  Field
ist

wam_valid_measu
rement_types

items

Field

concat (substring-
before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot;))

serialNo

issuedAsset/ Field
assetDetails

ITEM_NUMBER

items

Field
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attachedToAsset] issuedAsset/
d assetDetails

Field

wam_attached_to
_asset_id

items

Field

Field

wam_asset_install
ed_in_ofsc

items

Field

Hard coded to "NO"

isComponent issuedAsset/
assetDetails

Field

wam_asset_or_co
mponent

items

Field

When
isComponent="W1Y§'

then set to 'C' else set it
to 'A’

assetlist otherAssetsAtLocat
ion

Field

wam_other_assets

items

Field

concat (substring-
before ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
ot; ), &quot;http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg&quot;,
substring-after ($atemp,
&quotshttp://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails&qu
o))

info assetDetails

Field

wam_attached_to
_asset_info

items

Field
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maybelLeftInPlace  issuedAsset/ Field wam_asset_maybe  items Field
assetDetails LeftInPlace
info assetDetails Field wam_asset_info items Field
badgeNo issuedAsset Field wam_badge_num  items Field
ber
serviceHistoryTyp  validServiceHistory — Field wam_asset_valid_  items Field concat(substring-
elList Types setvice_history_ty before($atemp, "http://

pes

ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails'),'htt
p://ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg',substting-
after($atemp, 'http://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails'))
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failureInformatio failureInformation Field wam_failure_info items Field concat(substring-

n before($atemp, 'http://
ouaf.oracle.com/
webservices/w1/W1-
WOACctivityDetails'),'htt
p://ouaf.oracle.com/
outbound/W1-
WOACctivityActiveOutb
oundMsg',substtring-
after($atemp, 'http://

ouaf.oracle.com/

webservices/w1/W1-
WOACctivityDetails'))
assetld Field wam_asset_id items Field
description assetDetails Field wam_asset_desc items Field
assetType assetDetails Field wam_asset_type items Field
Field wam_asset_worke  items Field Hard code the value to
d "
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Get Activity Update from Oracle Utilities Work and Asset Management
The mapping details for “GetActivityUpdatesFromWACS” are as shown in the table below.

execute Outerm  executeResponse Outerm
osttag osttag
response- executeResponse  Group
wrappet
activityld request-wrapper Field activityld response- Field
wrapper
wamActivityld request-wrapper Field wamActivityld response- Field
wrapper
$responseStatus status response- String Hardcode value to
wrapper "
$errorTex Field errorText response- String
wrapper
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Target Oracle Field Service Equipment

Mapping details for “Map to TargetOFSCEquipment” transformation activity are as shown in the table below:

execute Outerm  update_ PATCH Outerm
ostTag ostTag

request-wrapper  execute Group  TemplateParameter  canonical GET Group
s

activityld request-wrapper String activityld input String
activities.definition =~ update_ PATCH
s.updateActivitySc
hema

quantity equipmentList element activities.definition

s.updateActivitySc
hema
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Target Oracle Field Service Labour
Mapping details for “Map to TargetOFSCLabor” transformation activity are as shown in the table below:

execute Outerm  update_ PATCH Outerm
ostTag ostTag

request-wrapper  execute Group  TemplateParameter  canonical GET Group
s

activityld request-wrapper String activityld input String
activities.definition =~ update_ PATCH
s.updateActivitySc
hema

quantity equipmentList element activities.definition

s.updateActivitySc
hema
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Route Activation (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Get User Details
*  Get All Resource Types
*  Get Resource Details
*  Check Team Resource Request
*  Get Resource Information For Each Item

* Invoke Sync Flow

Get User Details

Mapping details for “GetUserDetails” activity are as shown in the table below.

notify_POST Outerm  get_0x737063__0 Outermost
osttag x736¢c68_rest_0x7 tag
36c68_ofscCore_
0x736¢c68_v1_0x7
36¢68_users_0x7
36¢68__0x6¢6362
_login_0x726362
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events.definitions.rout  notify_POST Group
eBvent

TemplateParamet
ers

get_0x737063__0x Group
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_users_0x736c68__
0x6c6362_login_0x

726362_

user events.definitions.rout  Field
eEvent

login

Template Field
Parameters

Get All Resource Types

Mapping details for “GetAllResourceTypes” activity are as shown in the table below.

Outermosttag

execute

Outermosttag

Data Mapping A-131
Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Get Resource Details
Mapping details for “GetResourceDetails” activity are as shown in the table below.

notify_POST Outerm  canonical_ GET Outermost
osttag tag
events.definitions.rout  notify_POST Group TemplateParamet  canonical GET Group
eBvent ers
routeDetails events.definitions.rout ~ Group
eEvent
resourceld routeDetails String resourceld input String

Check Team Resource Request
Mapping details for “CheckifTeamResource” activity are as shown in the table below.

get_0x737063_0 Outermost
X736¢68_rest_0x7 tag
36c68_ofscCore_

0x736c68_v1_0x7

36c¢68_activities
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QueryParameters  get_0x737063_0x  Group
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_activities
resources input Field WAMOF  ofsc.bucket ofsc.bucket.er
SC_Conf ror
igProps
$tracking var 1 q input String Value set to
("teamResourceld
——m
$tracking var 1"")
dateFrom input String xsd:date
(xp20:format-
dateTime
(fn:current-
dateTime(),
&quot;[Y0001]-
[MO1]-[D01]&quot;
))
dateTo input String xsd:date
(xp20:format-
dateTime
(fn:current-
dateTime(),
&quot;[Y0001]-

[MO01]-[D01]&quot;
))
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$resourceld fields input Field

includeNonSched  input String Hard coded to
uled " fal s C"

Get Resource Information For Each ltem

Mapping details for “GetResourcelnfoForEachltem” are as shown in the table below.

$responseltem Outerm  canonical_GET Outermost
osttag tag
items $responseltem Group  TemplateParamet  canonical GET Group
ers
resourceld items Field resourceld input Field
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Invoke Sync Flow

Mapping details for “InvokeSyncFlow” are as shown in the table below.

POST Outermost
tag
components.sche ~ POST Group
mas.request-
wrapper
$resourceldInForEach String resourceld input Field
$resourceTypelnForE String resourceType input Field
ach
lastSyncDateTime  input String Hard code value to
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Schedule Storeroom Sync (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Get Resources From Oracle Field Service

* Invoke Individual Store Room Sync

Get Resources From Oracle Field Service

Mapping details for “GetResourcesFromOFSC” activity are as shown in the table below.

get_0x737063__0 Outermost
X736¢68_rest_0x7 tag
36c68_ofscCore_

0x736¢68_v1_0x7

36c68_resources_

0x736¢c68__0x6¢6

362_resourceld_0

x726362__0x736¢

68_descendants

TemplateParamet  get 0x737063__0x  Group

ers 736c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_resources_0x736¢
68__0x6c6362_reso
urceld_0x726362___
0x736c68_descenda

nts
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resourceld

input String WAMOF  ofsc.bucket ofsc.bucket.er
SC_Conf ror

igProps

QueryParameters

get_0x737063__0x
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_resources_0x736¢
68__0x6c6362_reso
urceld_0x726362___
0x736¢c68_descenda

nts

offset

QueryParameters

limit

QueryParameters
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Invoke Individual Store Room Sync

Mapping details for “InvokelndividualStoreRoomSync™ activity are as shown in the table below.

execute Outerm  POST Outermost
osttag tag
request-wrapper components.sche ~ POST Group
mas.request-
wrapper
resourceld items Field resourceld components.schem  Field
as.request-wrapper
resourceType items Field resourceType components.schem  Field When assetld exists
as.request-wrapper then hard code to
'StockAsset' or by
default hard code to
'StockItem'
lastSyncDateTime  components.schem  String Set the default value
as.request-wrappet to""
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Storeroom Admin Sync (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Oracle Field Service Resource List
*  Update Oracle Field Service Resource As Inactive
*  Update Oracle Field Service Resource

¢ Create Resources in Oracle Field Service

Oracle Field Service Resource List
Mapping details for “OFSCResourceList” activity are as shown in the table below.

get_0x737063__0 Outermost
x736¢68_rest_0x7 tag
36c68_ofscCore_

0x736¢68_v1_0x7

36c68_resources_

0x736¢c68__0x6c6

362_resourceld_0

x726362__0x736¢

68_descendants
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TemplateParamet ~ get_0x737063__0x  Group

ers 736¢c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_resources_0x736¢
68___0x6c6362_reso
urceld_0x726362___
0x736c68_descenda

nts
resourceld input String WAMOF  ofsc.bucket ofsc.bucket.er
SC_Conf ror
igProps

Update Oracle Field Service Resource As Inactive
Mapping details for “UpdateOFSCResourceAsInactive” activity are as shown in the table below.

execute Outerm  template Outermost
osttag tag
request-wrapper execute Group  update_PATCH

Data Mapping A-140
Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



TemplateParamet
ers

update_ PATCH

resourceld items String resourceld

TemplateParameters

resources.definitio
ns.resource

update PATCH

resourceld items String resourceld resources.definitions.re  Field
source
status resources.definitions.re  String Set default value to

source

“inactive”

Update Oracle Field Service Resource
Mapping details for “UpdateOFSCResource” activity are as shown in the table below.

execute template Outermost
tag
request-wrapper execute update PATCH template Group
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TemplateParamet
ers

update_ PATCH

storeroomld mobileStoreroom String resourceld TemplateParameters Field
storeroomld mobileStoreroom String resourceld resources.definitions.re ~ Field
source
status resources.definitions.re  Field Set default value to
source "active'
resourceType resources.definitions.re  String WAMOF  mobileStoreroo  mobileStorero
source SC_Conf m.resource.type  om.resource.t
igProps ype.error
description mobileStoreroom String name resources.definitions.re  Field
source
address1 location String wam_resource_ad  resources.definitions.re  Field concat all the
dress source address fields
address2 location String together
address3 location String
address4 location String
wam_resource_so  resources.definitions.re  Field WAMOF  mobileStoreroo mobileStorero
urce source SC_Conf m.resource.sourc om.resource.s
igProps e ource.error

Data Mapping A-142

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Create Resources in Oracle Field Service
Mapping details for “CreateResourceInOFSC” activity are as shown in the table below.

execute Outerm  template Outermost
osttag tag
request-wrapper execute Group replace_PUT template
TemplateParamet  replace_PUT
ers
storeroomlId mobileStoreroom String resourceld TemplateParameters Field
storeroomld mobileStoreroom String resourceld resources.definitions.re  String
source
organization resources.definitions.re  String WAMOF  mobileStoreroo  mobileStorero
source SC_Conf m.organization om.organizati
igProps on.error
status resources.definitions.re ~ String Default value set to
source 'active'
patentResourceld  resources.definitions.re  String WAMOF  ofsc.bucket ofsc.bucket.er
source SC_Conf ror
igProps
resourceType resources.definitions.re  String WAMOF  mobileStoreroo  mobileStorero
source SC_Conf mu.resource.type  om.resource.t
igProps ype.error
description mobileStoreroom Field name resources.definitions.re  Field

source
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language resources.definitions.re  String WAMOF  mobileStoreroo  mobileStorero
source SC_Conf mlanguage.defa  om.language.d
igProps ult efault.error
timeZone resources.definitions.re  String WAMOF  mobileStoreroo mobileStorero
source SC_Conf m.timeZone.def om.timeZone.
igProps ault default.error
addressl Field wam_resource_ad  resources.definitions.re  Field Use the user
dress source defined function
address2 Field WAMOFSC_Conca
. tAddress and
address3 Field contact the address
address4 Field
wam_resource_so  resources.definitions.re ~ String WAMOF  mobileStoreroo mobileStorero
urce source SC_Conf m.resource.sourc om.resource.s
igProps e ource.error
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Storeroom Sync (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Get Storeroom Inventory From Oracle Utilities Work and Asset Cloud Service

*  Resource Inventory Bulk

*  Get Resource Inventory

*  Bulk Update Inventory

*  Update Resource Last Sync Date and Time

*  Sync Storeroom

Get Storeroom Inventory From Oracle Utilities Work and Asset Cloud Service

Mapping details for “GetStoreroomInventoryFromWACS” activity are as shown in the table below.

execute Outerm  W1- Outermost
osttag MobileStoreroom tag

Inventory

request-wrapper execute Group Wi1- W1- Group
MobileStoreroom ~ MobileStoreroomIn
Inventory ventory

resourceld request-wrapper Field storeroomld input Field

lastSyncDateTime request-wrapper Field transferDateTime  input Field
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Resource Inventory Bulk

Mapping details for “resourceinventorybulk” activity are as shown in the table below.

execute

Outerm
osttag

execute

Outermost
tag

request-wrapper

request-wrapper

execute

Group

resources

reque st-wrapper

resourceld

request-wrapper

resourceld

input

Field

inventories

resources

Field Checks for
inventory and
proceeds further if
it is not null

If inventory is null,
hard codes the

value to ""

assetld

inventory Field

inventoryType

inventories

Field When assetld exists
then hard code to
'StockAsset' or by
default hard code to
'StockItem'

stockItemDetailld

inventory Field

assetld

inventory Field

wam_material_id

inventotries

Field When assetld exists
then concat
(stockItemDetailld,
assetld ) or by
default hard code to
'stockTtemDetailld'
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stockItemDetailld inventory Field wam_material_sto  inventoties Field
ckltemDetailld
lotld inventory Field wam_material_lot inventories Field
Id
stockCode inventory Field wam_material_sto  inventories Field Map only if
ckCode stockCode value
exists
masterStockItemDetai  inventory Field wam_matetial_m inventories Field
11d astetrStockItemDe
tailld
stockItemId inventory Field wam_material_sto  inventories Field
ckItemId
stockItemCategory inventory Field wam_material_sto  inventories Field Map onlyif
ckltemCategory stockItemCategory
value exists
stockItemDetaillnfo inventory Field wam_material_sto  inventoties Field
ckltemDetaillnfo
quantity inventory Field quantity inventories Field
validServiceHistoryTy  assetlnformation Field wam_asset_valid_  inventories Field Map only if
pes service_history_ty validServiceHistory
pes Types value exists
validMeasurementTyp  assetInformation Field wam_valid_meas inventoties Field
es urement_types
assetld inventory Field wam_asset_id inventories Field
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badgeNumber inventory Field wam_badge_num  inventories Field
ber

stockItemInfo inventory Field wam_material_sto  inventories Field
ckltemlnfo

uom inventory Field wam_material uo  inventories Field Map only if uvom
m value exists else the
node does not exist

isComponent inventory Field wam_matetial_is inventories Field
Component

Get Resource Inventory

Mapping details for “getResourcelnventories” activity are as shown in the table below.

execute Outerm  execute Outermost
osttag tag
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request-wrapper execute Group TemplateParamet  get_0x737063__0x  Group

ers 736¢c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_resources_0x736¢
68__ 0x6c6362_reso
urceld_0x726362___
0x736¢68_inventori
es

resourceld request-wrapper Field resourceld resources Field

Bulk Update Inventory

Mapping details for “bulkupdateinventories” activity are as shown in the table below.

execute execute Outermost
tag
request-wrapper execute request-wrapper execute Group
resources request-wrappet
resourceld request-wrapper Field resourceld resources Field
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inventories resources Field
assetld inventory Field inventoryType inventoties Field Hard coded to
"StockAsset"
assetld inventory Field Hard coded to
"Stockltem"
stockItemDetailld inventory Field wam_material_id inventories Field
assetld inventory Field
stockItemDetailld inventory Field wam_material sto inventories Field
ckItemDetailld
lotld inventory Field wam_material_lot  inventoties Field
1d
stockCode inventory Field wam_material_sto  inventories Field
ckCode
masterStockItemDetai  inventory Field wam_material m  inventories Field
11d asterStockItemDe
tailld
stockItemId inventory Field wam_material_sto  inventoties Field
ckltemld
stockItemCategory inventory Field wam_material_sto  inventories Field
ckItemCategory
stockItemDetaillnfo inventory Field wam_material_sto  inventories Field

ckItemDetaillnfo
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quantity inventory Field quantity inventories Field

validServiceHistoryTy  assetInformation Field wam_asset_valid_  inventories Field

pes service_history_ty
pes

validMeasurementTyp  assetInformation Field wam_valid_meas inventories Field

es urement_types

assetld inventory Field wam_asset_id inventories Field

badgeNumber inventory Field wam_badge_num  inventoties Field
ber

stockItemInfo inventory Field wam_material_sto  inventories Field
ckItemInfo

uom inventory Field wam_matetial_uo  inventoties Field
m

isComponent inventory Field wam_material_is inventories Field

Component
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Update Resource Last Sync Date and Time

Mapping details for “UpdateResourcelastSyncDateTime” activity are as shown in the table below.

execute Outerm  update_PATCH Outermost
osttag tag
request-wrapper execute Group  TemplateParamet  update_ PATCH Group
ers
resourceld request-wrapper Field resourceld TemplateParameter  Field
s
Group resources.definitio  update_ PATCH Group
ns.resource
resourceld request-wrapper Field resourceld resources.definition  Field
s.resource
wam_resource_la  resources.definition  String Set the value to
stUpdateDttm s.resource current date/time
while sending

request using
function fn:current-
dateTime ()
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Sync Storeroom

Mapping details for “SyncStoreroom” activity are as shown in the table below.

execute Outerm  executeResponse Outermost
osttag tag
request-wrapper execute Group  response-wrapper  executeResponse
resourceld request-wrapper Field resourceld response-wrapper Field
resourceType request-wrapper Field resourceType response-wrapper Field
lastSyncDateTime request-wrapper Field lastSyncDateTime  response-wrapper Field
status response-wrapper String Hard code value to

“Success”
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Interim Status (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Get Activity Details

*  Update Interim Status

Get Activity Details

Mapping details for “getActivityDetails” activity are as shown in the table below.

notify_POST Outerm  canonical GET Outermost
osttag tag
events.definitions.activ.  notify_POST Group
ityEvent
activityDetails events.definitions.activ TemplateParamet  canonical GET Group
ityEvent ers
activityld activityDetails Integer  activityld input String
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Update Interim Status

Mapping details for “UpdatelnterimStatus” activity are as shown in the table below.

notify_POST Outerm  W1-ActStaUpd Outermost
osttag tag
events.definitions.activ  notify_POST Group  input W1-ActStaUpd Group
ityEvent
activityDetails events.definitions.act ~ Group
ivityEvent
apptNumber activityDetails string activityld input String
status activityChanges string currentStatus input String WAMOF  PropertyName =  Value
SC_Activ.  "OFSC_ActStatus  ="status"
ityStatus ",
"WAM_Previous
ActStatus"
status activityChanges string newStatus input String WAMOF  PropertyName =  Value
SC_Activ  "OFSC_ActStatus  ="status"

n
>

"WAM_ ActStatus

n

ityStatus
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Work Order (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Get Inventory Details
e Create Work Order

Get Inventory Details

Mapping details for “GetlnventoryDetails” activity are as shown in the table below.

notify_POST

Outerm
osttag

get_0x737063__0
X736¢68_rest_0x7
36c68_ofscCore_
0x736¢68_v1_0x7
36¢68_activities_
0x736¢68__0x6¢6
362_activityld_0x
726362__0x736c6
8_customerlnvent
ories

Outermost
tag

events.definitions.activ
ityEvent

notify_POST

TemplateParamet
ers

get_0x737063__0x

736c68_rest_0x736

c68_ofscCore_0x73
6¢68_v1_0x736c68

_activities_0x736¢c6
8__ 0x6¢6362_activi
tyld_0x726362__0x
736¢c68_customerln
ventories
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activityDetails events.definitions.activ
ityEvent

activityld activityDetails activityld TemplateParameter  String
s

Create Work Order

Mapping details for “createWorkOrder” activity are as shown in the table below.

notify_POST Outerm  W1-CreMobWo Outermost
osttag tag

events.definitions.activ.  notify_POST Group  input W1-CreMobWo Group

ityEvent

activityDetails events.definitions.activ ~ Group newActivityDetail — input

ityEvent s

activityld activityDetails string mobileActivityld ~ newActivityDetails  String

activityld newActivityDetails ~ String
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wam_pickup_related_  activityChanges string followUpActivityl — newActivityDetails ~ String
appt_number d
$GetlnventoryDetails
get_0x737063__0x736  $GetlnventoryDetails
c68_rest_0x736¢68_of
scCore_0x736c68_v1_
0x736c68_activities_0
x736c68__0x6c6362_a
ctivityld_0x726362__
0x736c68_customerln
ventoriesResponse
RESSCHNAME24 get_0x737063__0x736
c68_rest_0x736¢68_o
fscCore_0x736¢c68_v1
_0x736c68_activities_
0x736c68__0x6c6362
_activityld_0x726362
_0x736¢68_custome
rInventoriesResponse
items RESSCHNAME?24
wam_node_id items string nodeld newActivityDetails ~ String
wam_asset_id items string assetld newActivityDetails  String
activityChanges events.definitions.activ
ityEvent
wam_activity_desc activityChanges string description newActivityDetails  String
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wam_activity_long de  activityChanges string longDescription newActivityDetails  String
sc

wam_required_by_dat  activityChanges string requiredByDate newActivityDetails  String
e

wam_work_priority activityChanges string workPriotity newActivityDetails String
wam_pickup_emergen  activityChanges string emergency newActivityDetails  String
cy

activity Type activityChanges string activity Type newActivityDetails ~ String
wam_work_class activityChanges string workClass newActivityDetails ~ String
wam_work_category activityChanges string workCategory newActivityDetails  String
wam_work_type activityChanges string workType newActivityDetails ~ String
wam_pickup_work_it activityChanges string workIt newActivityDetails String
$defaultUser requestor newActivityDetails ~ String
$userldVar employeeExternal  newActivityDetails ~ String

1d
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Work Request (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Create Work Request

Create Work Request

Mapping details for “createWorkRequest” activity are as shown in the table below.

notify_POST Outerm  W1-CreMoblWR Outermost
osttag tag

events.definitions.requ  notify_POST Group input W1-CreMobIWR Group
estBEvent
requestChanges events.definitions.requ  Group

estBvent
wam_pickup_related_  requestChanges String followUpActivityl — input String
appt_numberl d
wam_pickup_asset_no  requestChanges String nodeld input String
de_id1
wam_pickup_asset_id  requestChanges String assetld input String
1
wam_pickup_activity_  requestChanges String description input String
descl
wam_pickup_activity_  requestChanges String longDescription input String

long_descl
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wam_pickup_required  requestChanges String requiredByDate input String

_by_datel

wam_pickup_downti requestChanges String downTimeStart input String

meDateTimel

wam_pickup_work_pr  requestChanges String workPriority input String

iority1

wam_pickup_work_cl  requestChanges String workClass input String

assl

wam_pickup_work_ca  requestChanges String workCategory input String

tegoryl

$defaultUser String requestor input String

$userIDVar String employeeExternal  input String
1d
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