ORACLE

Oracle Utilities Customer Cloud Service
Integration to Oracle Field Service

(Also applicable for Oracle Utilities Customer to Meter)
Data Mapping Guide

Release 22C
F70963-01

December 2022



Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide

Copyright © 2019, 2022 Oracle and/or its affiliates.


https://docs.oracle.com/cd/E23003_01/html/en/cpyr.htm

Preface

Contents

Audience

Documentation and RESOULCES ....c.cu ittt e e et s s st e e et ssessaeees i
UpPdates t0 DOCUMEIEALION.......ccuiurieeiieieceiieiececeeeeeneeseeesae s e saesses e asesesses s eaesesee e seecee e esesae s essesee s esasaesessssesessessesessesesssrsscanes ii
Documentation ACCESSIDIILY «.....cuvueuuiueiecenieiei ettt etesees s s e e ese s e e et s s e e ii
CONVEINTIONS. ..ttt st bbb se bbb e e e S8 e Sa e s b b b s bbb bbb bbb bbb s e iii
ALCTOMYIMIS 1.ttt s e s e s ea e s s s st a et e s naene ii

Chapter 1
Data IMLAPPING c.ooevnireeiiiiiiiiiiiiiieecitiecinrereectte e esssttssees s bbe s e s s bt e e es b be e s e s b b s s s e b be e e s e b b s s es b be et e s e bbb s s e s be e e e eb b b s s ae s nbneees 1-1

Activity Creation (Oracle Field Service Initiated) ......ovviiieiiiiniiniiiiiiicci e w12

sendresponse........... 1-2
IVOKESOMACHIVILY cov.vvvvieiieisiiisis sttt st e e s bbb bbb e b s e e bbb 1-3
GELACHIVILY 1.vvovititt ettt bbb b bR R R SRR R bR bR R R s e e 1-8
Activity Completion (Oracle Field Service INItAted) .......coviiuiminiiiniiiiieiiicicsi i ssssssesssssnans 1-9
GELCUSTOMETSIGNATULE ...vucvuiviviiesisteisise ettt s bbb bbb bR bR s bse bbb s b b s b b a e a st assas s b sa b 1-9
GELCUSTOMEIINVENTOLY 1ovurvuiuitiieisesiseise ettt eses st sa s b b sa bbb s e ba s R bbb s bbb b bt b e e bR s e Rt st aes 1-11
EtINSTAEAINVENTOLY wo.eviviiiii i s e s s 1-12
etdeINStAllEdINVENTOLT coucouiiieiiiiiiiitci s e s 1-13
GELEdALIACHIMENTS ...t s s 1-14
GELSPALLACHMIEIIL . 1.vivict vttt R e 1-15
GENAALIACRINENTS couceviiiiiiii e s s e s e 1-16
GEtACHVIEYALtACHIMIEIIES. cv.cvoivtiettit bbb 1-17
IIVOKESOMACHIVILY c1v.rvovieiaisisiiei ettt st st e b bbb b e st e st a s e bbbt st 1-18
INVOKEOLSCEEIACIVILY 1uvvurvicviiictit ittt bbb bbb e bbb bbb sa st saes 1-67
Activity Status (Oracle Ultilities Service Order Management Initiated)......coeiiiiriniciniiiiesesece s 1-68
FECEIVESOMACTIVILY vvvvuviuierteiiniscs ettt ettt s s bbb e R R bbb s a bbb s b 1-68
FECEIVESOMACTIVILY T wvoiiiiitiit ittt s bbb e bbb s b sssa e s R st enees 1-69
FECEIVESOMACTIVILYZ wovuiuvuiviitcviiriisisisis s e bbb s bbb bbb s bbb bbb bbb sh b sssa b ssa st et 1-69
FECEIVESOMACTIVILYS wvuiiiiiiititiitis ittt bbb s sh b s bbb b bbb s sa b sssh bt sa bt esas 1-72
FECEIVESOMACTIVIEYA 1.vutviiviit ittt ittt st s sh bbb bbb bbb sa b ssa b s sa st a st 1-73
FIAACHTITY w.ovviiiie s s s s s st 1-73
GELACHIVILY 1.vvovititt ittt st bbb b a e a b bR SRR bR AR R R ra s 1-75
Appointment Request (Oracle Utilities Service Order Management Initiated) ......ccocueuciieiineinincininiciiiicscceeiens 1-77
FECEIVESOMAPPIIETUEST ouvvevverisrsevsrtisctises bt sse st ss e sas s ba bt s b s bbb b e bR bbb bbb s a bbbt t b 1-77
FECEIVESOMAPPLIEQUESTL wvuviviiiiitiiitit s s 1-78
FECEIVESOMAPPIIEQUESTZ w.ooviveiviitiviiris ittt et s e b s bbb s bbb bbb bbb bbb b b s sh b ssa bbb senees 1-78
INVOKEIESTOFSCAPPL 1.vvvvieiiiitiiciici ittt e bbb b e bR s bbb e st a b a s sra s 1-79
Device Verification (Oracle Utilities Field Service Initiated) ..o 1-81
invokelteMVerification .....c.occveuveiniecent s ... 1-81
receiveofscdevice........... . 1-82
receiveofscdevicel...... e 1297
LECCIVEOLSCACVICEZ ...ttt ettt et et e e et s s essesaesenseasenesseaseasas 1-102
INVOKEEQUIPVEIIFICALION 1.tuvviitiiiiicict ettt e e s s e b b a b e 1-105

Contents - i
Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide



TNVOKESOIMAEVICE ...ttt ettt sttt ettt st te et et beat st etesssaeatesessesea s et s eteseassatetenssaeasesessessasessetensasesssensanens 1-106

SYNCAOWIITIMIEIEASOtLuuv e vevesiiese s e sscs s bbb s e e s s 1-107
SYNCAOWNTMELEASONVAIUECS ....ouvvivrieei ittt e s s st bbb 1-109
SYNCAOWNTMEIEASOMVALS ...ouovievviiriic et s s s s s 1-112
Query Service Point (Oracle Field Service Initiated) ..o sssssssnens 1-116
LECEIVEOLSCSPUUELY w.vuviiirieniiciaiie it s s s s s s 1-116
INVOKESOMSEIVICEPOINL cuvvuviurtiucisiicisct ettt sttt s e bbb e bbb s a e bbb bt e 1-117
LECEIVEOLSCSPAUELTT coviiiiiiiii i e 1-119
Process Activity (Oracle Utilities Service Order Management Initiated)........oueveueieeicueicicicicnccieeeerenee e 1-129
LECEIVESOMACTIVITY w.evvuviieeriiaeiiiacs ettt e ttee et sse s s s b ss s s e sa bbb e bbb baeb s bbb esaes s 1-129
SEALCRACTIVILY ..ottt bbb e s b s bbbt bbb e 1-130
IIVOKEOLSCCANCRIACTIVILY .ucveeveeeiciceiiiit et et e e s e s e 1-131
FECEIVESOMACHIVITY T ..ooiieiiiiiiit et s s s st e 1-132
PUtdOWNHMETEASONVAIUES.....couviieiiriicicis e s s e 1-134
HIVOKEOESCACTIVILY wvoveeeveeruineenais ittt see ettt sae s e e et st s h s cs s e sse s sseaseaeseeees 1-135
FECEIVESOMACHIVITYZ ...uiiuveia et it ettt s b s o e s s st s 1-228
FECEIVESOMACHIVITYS ..ottt ittt b s e b s st s 1-230
FECEIVESOMACHIVITYA ...oieviieiiiict ittt e s b s s st s 1-231
FECEIVESOMACHIVITYD ..uviiuieieiiiiiiit ittt b s b b s st s 1-231
Admin Sync (Oracle Integration Cloud INItiated) .......coueeuriereeiiriueeeieieie e es e ese e e e 1-233
SYNCSPAAMUIIAALA ..ottt et e et e e e s e sensessesensenea s 1-234
SYNCACLEXENADICIKPAALA ..ottt e e e s 1-236
SENAAEVICEAALA ... s e 1-238
SYNCCONTIGUIATONEYPEAALA «..euceevrerireceeiee ettt eae i s e s et ee e st et ca e saesesse s s ensesaesessessi s 1-240

SYNCMANUIACTULEIAALA ..cecevieirt ettt ettt ce e e eae s s e e e e e saesessenaesensessesesseseenais 1-242
SYNCMOACIAALA. ...t e e e st s o e e et st s s sensenae s 1-244
SYNCSPEXLENAADIEIKPAALA ... oot e e e e s e 1-245
SYNHEAAENASYSIEMAALA......oueeierieiciiet ettt ettt st e e s see e 1-248
SYNCSPSLAAALATKPAALA ..ot e e e e e 1-250
GOESPIAAALA ...t e e e e e e e 1-252
SYNCCUSTCONECALAALA ...ttt et ea s e e e e et s s s 1-254
SYTLCUOIMIAALA .ot eetcat e et eae e e e es e e et s s et s s e see s s e st seseaeseseaesscene 1-256
SYIICSQIAALA ..ottt e e e e s e e e e et e s e 1-258
SYILCEOUAALA ..ottt ettt e e e e eae s e s e s e e e e b e e naesensnaesenaessenesseneenas 1-260
GCLOFSCACTIVILTEYPES wouvvvrerceeircicueieeees e s es e eas s s e ettt s e 1-261
CLEALCOTUPAALEACTLYPEC .cevevevaerrcurcereeceetee et sae e sae e e sasaesesae s essessesesessess e sseeee e saesae s esaesae s ensesasensnsesessessenessessssnns 1-262
GEtACEACVICEIEZISEIAALA ....uveeieciniciceiciei et et e s e e s e 1-277

Contents - ii
Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide



Preface

Welcome to the Oracle Utilities Customer Cloud Service Integration to Oracle Field
Service Data Mapping Guide.

The preface includes the following:
*  Audience
*  Documentation and Resources
*  Updates to Documentation
*  Documentation Accessibility
* Conventions

*  Acronyms
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Audience

Audience

This document is intended for anyone implementing the integration of the following

products with Oracle Field Service:

¢ Oracle Utilities Customer Cloud Service

¢ Oracle Utllities Customer to Meter

Documentation and Resources

For more information regarding this integration, foundation technology and the edge
applications, refer to the following documents:

Product Documentation

Resource

Location

Oracle Utilities Customer Cloud
Service Integration to Oracle Field
Service documentation

https://docs.oracle.com/en/industries /utilities/
index.html

Oracle Utilities Customer to Meter
documentation

https://docs.oracle.com/en/industties /enetgy-
water/c2m/

Oracle Utilities Customer Cloud
Service documentation

https://docs.oracle.com/en/industties /utilities/
customer-cloud-service/

Oracle Field Service documentation

https://docs.oracle.com/en/cloud/saas/field-
service/22d/index.html

Additional Documentation

Resource

Location

Oracle Integration Cloud Service

Refer to the OIC documentation at:

documentation https://docs.otacle.com/en/cloud/paas/
integration-cloud/index.html
Oracle Support Visit My Oracle Support at https://

support.oracle.com regulatly to stay informed about
updates and patches.

Access the support site for the Edge Application
Certification Matrix for Oracle Utllities products
(Doc ID 1454143.1).

Oracle Technology Network (OTN)
Latest versions of documents

http:/ /www.oracle.com/technetwork/index.html

Oracle University for training
opportunities

http://education.oracle.com/
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Updates to Documentation

Updates to Documentation

The complete Oracle Utlities Customer Cloud Service Integration to Oracle Field

Service documentation set is available from Oracle Help Center at https://
docs.oracle.com/en/industries/energy-water/index.html.

Visit My Oracle Support for additional and updated information about the product.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at https://www.oracle.com/corporate/accessibility/.

Access to Oracle Support

Oracle customers have access to electronic support for the hearing impaired. Visit:
https://www.oracle.com/corporate/accessibility /learning-support.html#support-tab

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appeats on the screen, or text that you enter.

Acronyms

The following terms are used in this document:

Term Expanded Form

OFS Oracle Field Service

OIC Oracle Integration Cloud

ICS Integration Cloud Service

DVM Domain Value Map (Lookup)

CCS Oracle Utilities Customer Cloud Service
C2M Oracle Utilities Customer to Meter
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Chapter 1

Data Mapping

This appendix provides mapping details for each integration point, including the following:
*  Activity Creation (Oracle Field Service Initiated)
*  Activity Completion (Oracle Field Service Initiated)
*  Activity Status (Oracle Utilities Service Order Management Initiated)
*  Appointment Request (Oracle Utilities Service Order Management Initiated)
*  Device Verification (Oracle Utilities Field Service Initiated)
*  Query Service Point (Oracle Field Service Initiated)
*  Process Activity (Oracle Utilities Service Order Management Initiated)

*  Admin Sync (Oracle Integration Cloud Initiated)
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Activity Creation (Oracle Field Service Initiated)

This section describes data mapping for the following:
* sendresponse
* invokesomactivity

*  getactivity

sendresponse

Mapping details for “Send Response” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$invokeSOMActivity Outer update_ PATCH Outer
mostta mostta
g g
D1- $invokeSOMActivity Group | TemplateParameter | update. PATCH Group
FARequestSynchrono s
usResponse
Di1- Di1- Group
FARequestSynchrono | FARequestSynchrono
us usResponse
request Di1- Group
FARequestSynchrono
us
relatedActivityld request String | activityld TemplateParameter | Intege
s r
response D1- Group | activities.definition | update_ PATCH Group
FARequestSynchrono s.updateActivitySch
us ema
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referenceld

response

String

apptNumber

activities.definitions
.updateActivitySche
ma

String

Only if
($invokeSOMAct
ivity/
nsmprl:D1-
FARequestSynch
ronousResponse
/nsmpr2:D1-
FARequestSynch
ronous/
nsmpr2:response
/
nsmpr2:reference
1d1=")

common_utilities_
product_code

activities.definitions
.updateActivitySche
ma

Field

Hardcoded as
“OFSCCCS”

invokesomactivity
Mapping details for “Invoke SOM Activity” are as shown in the table below.

Outer | D1- Outer
mostta | FARequestSynchro mostta
g nous g

D1- D1- Group

FARequestSynchro | FARequestSynchro

nous nous
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

D1-
FARequestSynchro
nous

request

Group

SOuI‘CCSyS tem I‘CunSt

String

SOMOFS
C_ConfigP

1rops m

PropertyName :
som.externalsyste

Value : OFSC

Maps
PropertyName
Cloumn to the
respective Value
Column. Do not
change the values
in PropertyName
column.

notify_POST

Group

events.definitions.activ
ityEvent

notify_POST

Group

activityChanges

events.definitions.activ
ityEvent

Group

activityType

activityChanges

String

taskType request

String

SOMOFS
C_Activity
Type pe

OFSC_ActivityTy

SOM_TaskType

Maps OFSC
Activity type with
SOM task type
and vice versa.

c2m_service_pt_id

activityChanges

String

spld

request

String

Only if (/
nsstcmprnotify_
POST/
nssrcmprievents.
definitions.activit
yEvent/
nsmprO:activityC
hanges/
nsmprO:c2m_ser
vice_pt_id)
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activityDetails events.definitions.activ | Group
ityEvent
activityld activityDetails Intege | relatedActivityld request String
t
externalActivityEle | request Group
ment
activityld activityDetails Intege | requesterTransacti | externalActivityEle | String
r onld ment
startDateTime externalActivityEle | Group
ment
$dateTimeformat Field $dateTimeformat startDateTime Dateti
me
user events.definitions.activ | String | requesterUserld externalActivityEle | String
ityEvent ment
ACTIVITY_NOTES | activityChanges String | comments externalActivityEle | String
ment
addressConstituent | request Group
s
country_code activityChanges String | country addressConstituent | String | SOMOFES Maps SOM
s C_Country | OFSC_CountryC SOM_CountryC Country Code to
Code ode ode OFSC Country
Code and vice
versa.
postalCode activityChanges String | postal addressConstituent | String
s
streetAddress activityChanges String | $address addressConstituent | Field
s
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
string Field $CountVar addressConstituent | Field
s
$address Field address1 addressConstituent | String Only if
S ($CountVar=5or
$CountVar=4 or
$CountVar=3 or
$CountVar=2)
Function :
substring-
before($address,',
)
$address Field address2 addressConstituent | String Only if
s ($CountVar=5or
$CountVar=4 or
$CountVar=3)
Function :
substring-
before(substring-
after($address,
')"’ ')
$address Field address3 addressConstituent | String Only if

S

($CountVar=5or
$CountVar=4)
Function :
substring-
before(substring-
after(substring-
after($address,

ntY KNt
)55)55)
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$address Field address4 addressConstituent | String Only if
S ($CountVar=5)
Function :
substring-
before(substring-
after(substring-
after(substring-
after($address,
Y))V) Y))V) V))V)V)
city activityChanges String | city addressConstituent | String
s
stateProvince activityChanges String state addressConstituent | String
s
latitude activityChanges Doubl | geocodel.atitude addressConstituent | Decim
e s al
longitude activityChanges Doubl | geocodelongitude | addressConstituent | Decim
e s al
contactDetails request Group
customerInformati | contactDetails Group
on
customerName activityChanges String | customerName customerInformati | String
on
customerPhone activityChanges String | mainPhone customerInformati | String
on
customerCell activityChanges String cellPhone customerInformati String
on
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isAppointmentNec
essatry

customerInformati

on

String

SOMOFS
C_ConfigP
rops

PropertyName :
pickuporder.appt
needed

Value : N

Maps
PropertyName
Cloumn to the
respective Value
Column. Do not
change the values
in PropertyName
column.

getactivity

Mapping details for “Get Activity” are as shown in the table below.

notify_POST Outer canonical_GET Outer
mostta mostta
g )
events.definitions.activ | notify_POST Group | TemplateParameter | canonical GET Group
ityEvent s
activityDetails events.definitions.activ | Group
ityBEvent
activityld activityDetails Intege | activityld TemplateParameter | Intege
r s r
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Activity Completion (Oracle Field Service Initiated)

This section describes data mapping for the following:

L]

getcustomersignature
getcustomerinventory
getinstalledinventory
getdeinstalledinventory
getedattachments
getspattachment
getndattachments
getactivityattachments
invokesomactivity

invokeofscgetactvity

getcustomersignature

Mapping details for “Get Customer Signature” activity are as shown in the table below.

Customer Cloud Setvice

Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type  DVM Name Column1 Column 2
notify_POST Outer get_0x737063__0x Outer

mostta | 736c68_rest_0x736 mostta

g c68_ofscCore_0x7 g

36¢68_v1_0x736¢6
8 activities_0x736¢
68___0x6¢c6362_acti
vityld_0x726362__
0x736¢68__0x6¢63
62_propertylLabel
0x726362_
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

events.definitions.activ
ityEvent

notify_POST

Group

TemplateParameter
s

get_0x737063__0x7
36c68_rest_0x736¢

68_ofscCore_0x736
c68_v1_0x736¢68_

activities_0x736¢68

_ 0x6c6362_activit

yId_0x726362__0x

736¢c68__0x6c6362

_propertyLabel_0x

726362_

Group

activityDetails

events.definitions.activ
ityEvent

Group

activityld

activityDetails

Integer

activityld

TemplateParameter
s

String

propertylabel

TemplateParameter
s

String

Hardcoded as
'csign'
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getcustomerinventory

Mapping details for “Get Customer Inventory” activity are as shown in the table below.

Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
notify_ POST Outer get_0x737063__0x Outer
mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736¢c68_custome
rInventories
events.definitions.activ | notify POST Group | TemplateParameter | get_0x737063__0x7 | Group
ityEvent s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736c68_customerln
ventories
activityDetails events.definitions.activ | Group
ityBvent
activityld activityDetails Integer | activityld TemplateParameter | String

S
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getinstalledinventory

Mapping details for “Get Installed Inventory” activity are as shown in the table below.

Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
notify_ POST Outer get_0x737063__0x Outer
mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736c68_installed
Inventories
events.definitions.activ | notify POST Group | TemplateParameter | get_0x737063__0x7 | Group
ityEvent s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736c68_installedInv
entories
activityDetails events.definitions.activ | Group
ityBvent
activityld activityDetails Integer | activityld TemplateParameter | String

S
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getdeinstalledinventory

Mapping details for “Get Deinstalled Inventory” activity are as shown in the table below.

Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
notify_ POST Outer get_0x737063__0x Outer
mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736¢c68_deinstall
edInventories
events.definitions.activ | notify POST Group | TemplateParameter | get_0x737063__0x7 | Group
ityEvent s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736c68_deinstalledI
nventories
activityDetails events.definitions.activ | Group
ityBvent
activityld activityDetails Integer | activityld TemplateParameter | String

S
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getedattachments
Mapping details for “Get ED Attachments” activity are as shown in the table below.

Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
$invoke OFSCGetActi Outer get_0x737063__0x Outer
vity mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736¢68__0x6c63
62_propertylLabel
0x726362_
canonical_GETRespo | $invokeOFSCGetActi | Group | TemplateParameter | get 0x737063__0x7 | Group
nse vity s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736¢68__0x6c6362
_propertyLabel_0x
726362_
activities.definitions.ge | canonical GETRespo | Group
tActivitySchema nse
activityld activities.definitions.ge | Integer | activityld TemplateParameter | String
tActivitySchema $
propertyLabel TemplateParameter | String concat
s ("c2m_upload_
attach_ed_",
$edCounter )
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getspattachment

Mapping details for “Get Service Point Attachment” activity are as shown in the table below.

Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
$invoke OFSCGetActi Outer get_0x737063__0x Outer
vity mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736¢68__0x6c63
62_propertylLabel
0x726362_
canonical_GETRespo | $invokeOFSCGetActi | Group | TemplateParameter | get 0x737063__0x7 | Group
nse vity s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736¢68__0x6c6362
_propertyLabel_0x
726362_
activities.definitions.ge | canonical GETRespo | Group
tActivitySchema nse
activityld activities.definitions.ge | Integer | activityld TemplateParameter | String
tActivitySchema $
propertyLabel TemplateParameter | String concat
s ("c2m_upload_
attach_sp_",
$spCounter )
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getndattachmen

ts

Mapping details for “Get ND Attachments” activity are as shown in the table below.

Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
$invoke OFSCGetActi Outer get_0x737063__0x Outer
vity mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736¢68__0x6c63
62_propertylLabel
0x726362_
canonical_GETRespo | $invokeOFSCGetActi | Group | TemplateParameter | get 0x737063__0x7 | Group
nse vity s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736¢68__0x6c6362
_propertyLabel_0x
726362_
activities.definitions.ge | canonical GETRespo | Group
tActivitySchema nse
activityld activities.definitions.ge | Integer | activityld TemplateParameter | String
tActivitySchema $
propertyLabel TemplateParameter | String concat
s ("c2m_upload_
attach_nd_",
$ndCounter )
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getactivityattachments
Mapping details for “Get Activity Attachments” activity are as shown in the table below.

Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
notify_ POST Outer get_0x737063__0x Outer
mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_activities_0x736¢
68__0x6¢6362_acti
vityld_0x726362__
0x736¢68__0x6c63
62_propertylLabel
0x726362_
events.definitions.activ | notify POST Group | TemplateParameter | get_0x737063__0x7 | Group
ityEvent s 36c68_rest_0x736¢
68_ofscCore_0x736
c68_v1_0x736c68_
activities_0x736c68
__0x6c6362_activit
yId_0x726362__0x
736¢68__0x6c6362
_propertyLabel_0x
726362_
activityDetails events.definitions.activ | Group
ityBvent
activityld activityDetails Integer | activityld TemplateParameter | String
s
propertyLabel TemplateParameter | String concat
s ("c2m_upload_
attach_ac_",
$acCounter )
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invokesomactivity

Mapping details for “Invoke SOM Activity” are as shown in the table below.

Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
$invoke OFSCGetActi Outer Di1- Outer
vity mostta | FieldActivityIBCo mostta
g mm g
canonical_GETRespo | $invokeOFSCGetActi | Group | D1- D1- Group
nse vity Field ActivityIBCo Field ActivityIBCom
mm m
activities.definitions.ge | canonical GETRespo | Group | responseDetail D1- Group
tActivitySchema nse FieldActivityIBCom
m
message responseDetail Group
apptNumber activities.definitions.ge | String | hostExternalld message String
tActivitySchema
Group
$invoke OFSCGetActi
vity
canonical_GETRespo Group
nse $invokeOFSCGetActi
vity
activity Type activities.definitions.ge | String | taskType message String | SOMOFSC_ Maps OFSC
tActivitySchema ActivityType | OFSC_ActivityTy | SOM_TaskTyp | Activity Type
pe e with SOM
Task Type and
vice versa.
status activities.definitions.ge | String completionStatus message String OFSCSOM_ Maps OFSC
tActivitySchema ActionCode OFSC_ActivitySta | SOM_ActionC | Activity Status
tus ode to SOM Action
Code.
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

CANCEL_REASON

activities.definitions.ge
tActivitySchema

String

statusReason

message

String

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:CANC
EL_REASON)

statusReasonUsage

message

String

SOMOFSC_
ConfigProps

PropertyName :
som.statusreasonu
sage

Value : true

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:status
= 'notdone")

completionDateT1

me

message

Group
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
$dateTimeformat Field $dateTimeformat completionDateTi Dateti Only if
me me ($invokeOFSC

GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:endTi
me) and Only
if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:endTi
me) and Only
if
(count($invoke
OFSCGetActiv
ity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:endTi
me) = 0.0 and
$invokeOFSC
DAt RESPIHY if¥4o _
Oracle Utilities Gustomer Cloud Sefvice Integration to Oragle Field Service Data Méﬁﬁhﬁ@iml
cal_GETRespo

nse/




Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
resourceld activities.definitions.ge | String | completedByCrew | message String
tActivitySchema
completionInforma | message Group
tion
ACTIVITY_NOTES activities.definitions.ge | String | comments completionlnforma | String
tActivitySchema tion
customerContactD | completionInforma | Group
etails tion
c2m_cust_contact_typ | activities.definitions.ge | String | customerContactTy | customerContactDe | String
e tActivitySchema pe tails
c2m_sp_attach_output | activities.definitions.ge | String | $spOutputData completionInforma | Field
tActivitySchema tion
1 Field $seq completionInforma | Field Function :
tion number(1)
c2m_ed_attach_outpu | activities.definitions.ge | String $edOutputData completionInforma | Field
t tActivitySchema tion
c2m_nd_attach_outpu | activities.definitions.ge | String | $ndOutputData completionInforma | Field
t tActivitySchema tion
c2m_ac_attach_output | activities.definitions.ge | String $acOutputData completionInforma | Field
tActivitySchema tion
$SPAttachXmlPayload Group
root $SPAttachXmlPayload | Group
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

attlist

root

Field

attachmentsGrp

completionInforma
tion

Field

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut I=")

Group

attachmentsList

attachmentsGrp

Group

attld

Field

$attID

attachmentsList

Field

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut I=")

$XMLspOutputData

Group

root

$XMLspOutputData

Group

attachments

root

Group
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

attachmentList[ccsUpl
oadFileNumber=$att]
D]

attachments

Group

bo

attachmentList[ccsUpl
oadFileNumber=8$attl
D]

Field

$attbo

attachmentsList

Field

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut 1=")

sequence

attachmentsList

String

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut I=") and
Function :
position()
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

$attbo

Field

bo

attachmentsList

String

SOMOFSC_
AttachmentB
(@]

OFSC_Mime

SOM_BO

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut I=")

attData

Field

attachmentData

attachmentsList

String

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut 1=")
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2

attachmentFileName attachmentList[ccsUpl | Field attachmentFileNa attachmentsList String Only if
oadFileNumber=$attl me ($invokeOFSC
D] GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut I=")

targetObject attachmentsList String Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp

ut 1=")
Hardcoded as
SP
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attList

root

Field

$seq

attachmentsGrp

Field

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_s
p_attach_outp
ut I=") and
Function :
(number($seq)
+1) and Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
d_attach_outp
ut!=")
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2

attld Field $edAttID attachmentsList Field Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
d_attach_outp
ut!=")

$XMLedOutputData Group

root $XMLedOutputData Group

attachmentList[cesUpl | attachments Group

oadFileNumber=$edA

ttID]
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

attlist

root

Field

$edAttbo

attachmentsList

Oracl

Field

le Utilities g

ustomer Cloud Se

SOMOFSC_
AttachmentB
(@]

OFSC_Mime

rvice Integration to Orag

SOM_BO

Dg

le Field Service Dats

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
d_attach_outp
ut!=") and
Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
d_attach_outp
ut!=") and
Function :
position()+5
and Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/

R 126

) MappingGaRE

ut!=") and

Only if




Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2

attld Field $ndAttID attachmentsList Field Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
d_attach_outp
ut!=")

$XMLndOutputData Group

root $XMLndOutputData Group

attachmentList[cesUpl | attachments Group

oadFileNumber=$ndA

ttID]
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

attlist

root

Field

$ndAttbo

attachmentsList

Oracl

Field

le Utilities g

ustomer Cloud Se

SOMOFSC_
AttachmentB
(@]

OFSC_Mime

rvice Integration to Orag

SOM_BO

Dg
le Field Service Dats

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
d_attach_outp
ut!=") and
Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
d_attach_outp
ut!=") and
Function :
position()+10
and Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/

e WIS 130"

) MappingGaRE

ut!=") and

Only if




Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

attld

Field

$acAttID

attachmentsList

Field

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/

nsmprl:c2m_a
c_attach_outpu
t1=")

$XMLacOutputData

Group

root

$XMLacOutputData

Group

attachmentList[ccsUpl
oadFileNumber=$acA
ttID]

attachments

Group
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

attData

attlist

Field

$acAttbo

attachmentsList

Oracl

String

le Utilities g

ustomer Cloud Se

SOMOFSC_
AttachmentB
(@]

OFSC_Mime

rvice Integration to Orag

SOM_BO

Dg
le Field Service Dats

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_a
c_attach_outpu
tI=") and Only
if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_a
c_attach_outpu
t!=") and
Function :
position()+15
and Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/

e RiERbg a2
a [Alap QiU

tI=") and Only
if




Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type  DVM Name Column 1 Column 2
$XMLsignOutputData Group | utilityCompletionIn | message Group
formation
parent $XMLsignOutputData | Group | servicePointCompl | utilityCompletionIn | Group
etionDetails formation
attList parent Group | servicePointDataD | servicePointComple | Group
etails tionDetails
c2m_service_pt_id activities.definitions.ge | String | servicePointld servicePointDataDe | String
tActivitySchema tails
c2m_SP_warnings activities.definitions.ge | String | serviceWarnings servicePointDataDe | String
tActivitySchema tails
c2m_dev_location activities.definitions.ge | String | deviceLocation servicePointDataDe | String | SOMOFSC_ Maps
tActivitySchema tails DevicelLocati | OFSC_Devicel.o SOM_Devicel. | SOM_Devicel.
on cation ocation ocation to
OFSC_Device
Location and
vice versa
c2m_device_location_ | activities.definitions.ge | String deviceLocationDet | servicePointDataDe | String
details tActivitySchema ails tails
c2m_SP_instructions activities.definitions.ge | String | servicelnstructions | servicePointDataDe | String
tActivitySchema tails
c¢2m_SP_instruction_d | activities.definitions.ge | String | instructionDetails servicePointDataDe | String
etails tActivitySchema tails
$XmlPayload Group
parent $XmlPayload Group
customerlnventory parent Group
RESSCHNAME24 customerlnventory Group
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
items RESSCHNAME24 Field servicePointEquip servicePointDataDe | Field
mentDetails tails
equipmentList servicePointEquip Group
mentDetails
serialNumber Field equipmentld equipmentList String Only if
(ns12:inventory
Type ='SERT")
c2m_ert_badgeNumb Field badgeNumber equipmentList String Only if
er (ns12:inventory
Type ='SERT")
c2m_ert_serialNumbe Field serialNumber equipmentList String Only if
r (ns12:inventory
Type='SERT")
and Only if
(ns12:inventory
Type='SERT")
and Only if
(ns12:inventory
Type='SERT")
and Only if
(ns12:inventory
Type ='SERT")
c2m_ert_serialNumbe Field action equipmentList String Hardcoded as
r D'
c2m_disconnect_locati | activities.definitions.ge | String | disconnectlocation | servicePointComple | String
on tActivitySchema tionDetails
RESSCHNAME30 deinstalledInventory Group | existingDevice utilityCompletionIn | Group
formation
meterCompletionD | existingDevice Group
etails
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Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
meterDataDetails meterCompletionD | Group
etails
c2m_meter]_number | activities.definitions.ge | String | badgeNumber meterDataDetails String
tActivitySchema
c2m_meter]_serial activities.definitions.ge | String | deviceld meterDataDetails String Only if
tActivitySchema ($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter]_serial)
c2m_meter]_type activities.definitions.ge | String | meterConfiguration | meterDataDetails String
tActivitySchema Type
c2m_meter]_location | activities.definitions.ge | String | meterLocation meterDataDetails String | SOMOFSC_ Maps OFSC
tActivitySchema MeterLocatio | OFSC_MeterLoca | SOM_MeterLo | Meter Location
n tion cation to SOM Meter
Location and
Vice versa.
c2m_meter]_mfg activities.definitions.ge | String | deviceManufacture | meterDataDetails String

tActivitySchema

T
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2

c2m_newmeter_device | activities.definitions.ge | String deviceTypeDescrip | meterDataDetails String Only if
typedescription tActivitySchema tion ($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
ewmeter_devic
etypedescriptio
n)

c2m_newmeter_specif | activities.definitions.ge | String | specificationDescri | meterDataDetails String Only if
icationdescription tActivitySchema ption ($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
ewmeter_speci
ficationdescript
ion)
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_newmeter_heade
nddescription

activities.definitions.ge
tActivitySchema

String

headEndSystemDe | meterDataDetails

scription

String

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/

nsmprl:c2m_n
ewmeter_head
enddescription

)

c2m_meter]_model

activities.definitions.ge
tActivitySchema

String

deviceModel meterDataDetails

String

items

RESSCHNAME24

Field

meterEquipmentD | meterDataDetails

etail

Field

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/

nsmprl:c2m_
meter2_numbe

1)
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serialNumber

Field

equipmentList

meterEquipmentDe | String
tail

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
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c2m_ert_badgeNumb
er

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
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c2m_ert_serialNumbe
r

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
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c2m_ert_uom

Field

uom

equipmentlist

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni

nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/

nsmprl:c2m_

1)

and Only if
(ns12:c2m_ert
_uom and

Type =
'CERT") ot

Type =
'MERT") )
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cal_GETRespo

meter2_numbe

(ns12:inventory

(ns12:inventory




c2m_ert_tou

Field

tou

equipmentlist

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
(ns12:c2m_ert
_tou and
ns12:c2m_ert_
uom)
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_ert_sqi

Field

sqt

equipmentList

String

When (not
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
(ns12:c2m_ert
_sqi and
nsl2:c2m_ert_
tou)

items

RESSCHNAME28

Field

Field

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe

1)
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serialNumber

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
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c2m_ert_badgeNumb
er

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
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c2m_ert_serialNumbe
r

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))

Data Mapping 1-46

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
((ns12:inventor
yIype =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
Hardcoded as
VAV
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c2m_ert_uom

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
(ns12:c2m_ert
_uom and
(ns12:inventory
Type =
'CERT") ot
(ns12:inventory
Type =
'MERT"))
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_ert_tou

Field

String

When (not
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
(ns12:c2m_ert
_tou and
nsl2:c2m_ert_
uom)

c2m_ert_sqi

Field

String

When (not
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

and Only if
(ns12:c2m_ert
_sqi and
ns12:c2m_ert_
tou)
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2

items RESSCHNAME30 Field Field When (not
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
)

serialNumber Field String Otherwise

c2m_ert_badgeNumb Field String Otherwise

er

c2m_ert_serialNumbe Field String Otherwise

r

String Otherwise

c2m_ert_uom Field String Otherwise
Hardcoded as
’D’

c2m_ert_tou Field String Otherwise

c2m_ert_sqi Field String Otherwise

c2m_ert_sqi Field Otherwise and

Only if
(ns12:c2m_ert
_sqi and
ns12:c2m_ert_
tou)
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Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
c2m_Status_Found activities.definitions.ge | String deviceStatusFound | meterCompletionD | String
tActivitySchema etails
c2m_Status_Left activities.definitions.ge | String deviceStatusLeft meterCompletionD | String OFSCSOM_ Maps OFSC
tActivitySchema etails MeterStatus OFSC_DeviceStat | SOM_DeviceS | Device status
us tatus to SOM
Device status.
readingCompletion | meterCompletionD | Group
Details etails
readingDateTime readingCompletion | Group

Details

Data Mapping 1-51

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2

$dateTimeformat Field $dateTimeformat readingDateTime Dateti Only if

me ($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:endTi
me) and Only
if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:endTi
me)

readingDetails readingCompletion Group
Details

readingDetailsList readingDetails Group
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_existing_meter_r

ead_seq

activities.definitions.ge
tActivitySchema

Integer

readSequence

readingDetailsList

Decim
al

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)

c2m_existing_meter_u

om

activities.definitions.ge
tActivitySchema

String

unitOfMeasure

readingDetailsList

String

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_existing_meter_T

ou

activities.definitions.ge
tActivitySchema

String

timeOfUse

readingDetailsList

String

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)

c2m_existing_meter_s

qt

activities.definitions.ge
tActivitySchema

String

sqi

readingDetailsList

String

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_existing_meter_d
ials

activities.definitions.ge
tActivitySchema

Integer

numberOfDials

readingDetailsList

Decim
al

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)

c2m_existing_meter_n
umberofDecimals

activities.definitions.ge
tActivitySchema

Integer

numberOfDecimal

N

readingDetailsList

Decim
al

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)
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urrent_index

c2m_existing_meter_c

activities.definitions.ge
tActivitySchema

String

reading

readingDetailsList

Decim

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom)
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_meterl_override
_reading5

activities.definitions.ge
tActivitySchema

String

overrideReading

readingDetailsList

Oracl

Boolea

le Utilities g

ustomer Cloud Sefvi

ice Integration to Orag

Dg
le Field Service Dats

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom) and
Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_
uom?2) and
Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_e
xisting_meter_

%D n&“fi57

) IRG Guide
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GetActivity/




Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
itemCompletionDe | existingDevice Group
tails
itemDataDetails itemCompletionDet | Group
ails
c2m_item_nbr activities.definitions.ge | String | badgeNumber itemDataDetails String
tActivitySchema
c2m_item_id activities.definitions.ge | String deviceld itemDataDetails String Only if
tActivitySchema ($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_it
em_id)
c2m_item_manufactur | activities.definitions.ge | String deviceManufacture | itemDataDetails String
er tActivitySchema r
c2m_item_model activities.definitions.ge | String | deviceModel itemDataDetails String
tActivitySchema
c2m_Status_Found activities.definitions.ge | String deviceStatusFound | itemCompletionDet | String
tActivitySchema ails
c2m_Status_Left activities.definitions.ge | String deviceStatusLeft itemCompletionDet | String OFSCSOM_ Maps OFSC
tActivitySchema ails MeterStatus OFSC_DeviceStat | SOM_DeviceS | Device status
us tatus to SOM
Device status.
newDevice utilityCompletionIn | Group
formation
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_meterl_override
_reading5

activities.definitions.ge
tActivitySchema

String

meterCompletionD
etails

newDevice

Oracl

Boolea

le Utilities g

ustomer Cloud Se

OFSCSOM_
Decimals

OFSC_Decimals

rvice Integration to Orag

SOM_Decimal
s

Dg

le Field Service Dats

Hardcoded as
'A" and Only if
(ns12:c2m_ert
_uom and
(ns12:inventory
Type =
'CERT") or
(ns12:inventory
Type =
'MERT") and
$invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_
meter2_numbe
1) and Only if
(ns12:c2m_ert
_tou and
ns12:c2m_ert_
uom and
(ns12:inventory
Type =
'CERT") or
(ns12:inventory
Type =
'MERT") ) and
Only if
(ns12:c2m_ert
_sqi and
ns12:c2m_ert_
tou and
ns12:c2m_ert_

tauﬁgapiﬁaq -59

) InG Guide

($invokeOFSC

GetActivity/




Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

c2m_newitem_model

activities.definitions.ge
tActivitySchema

String

itemCompletionDe
tails

newDevice

String

Only if
($invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
ew_item_id)

c2m_newMtr_status_]
eft

activities.definitions.ge
tActivitySchema

String

deviceTypeDescrip
tion

itemDataDetails

String

OFSCSOM_
MeterStatus

OFSC_DeviceStat

us

SOM_DeviceS
tatus

Only if
($invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_n
ewitem_device
TypeDescriptio
)

$CompXmlPayload

Group

completion

responseDetail

Group

root

$CompXmlPayload

Group
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assetlocationAssetlist

root

Field

assetlocationAsset
s

completion Field Only if
($CompXmlPa
yload/root/
tns:assetlocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_v
alid_sh_data25

)

serviceHistories

Group

assetLocationAsset
List

assetLocationAssets | Group
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

serviceHistoryList

serviceHistories

Field

serviceHistories

assetlocationAsset
List

Field

Only if
(tns:serviceHist
ories/
tns:serviceHist
oryList and
$CompXmlPay
load/root/
tns:assetl.ocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_v
alid_sh_data25

)

serviceHistoryComple

tion

Group

serviceHistoryList

serviceHistories

Group

attachments

serviceHistoryComple

tion

Group

serviceHistoryCom
pletion

serviceHistoryList

Group

Data Mapping 1-62

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




attachmentList

attachments

Field

attachments

serviceHistoryCom
pletion

Field

Only if
(tns:serviceHist
ories/
tns:serviceHist

oryList and
$CompXmlPay
load/root/
tns:assetlocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_v
alid_sh_data25

)

attachmentList

attachments

Group
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bo

Field

$attachmentbo

attachmentList

Field

Only if
(tns:serviceHist
ories/

tns:serviceHist

oryList and
$CompXmlPay
load/root/
tns:assetlocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_v
alid_sh_data25

)
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bo

Field

bo

attachmentList

String

Only if
(tns:serviceHist
ories/
tns:serviceHist

oryList and
$CompXmlPay
load/root/
tns:assetlocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmpr0:canoni
cal_GETRespo
nse/
nsmpr0:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_v
alid_sh_data25

)

attachmentData

attachmentList

Group
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Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Name

Column 1

Column 2

Comments

$attachmentld

Field

$attachmentld

attachmentData

Oracl

String

le Utilities g

ustomer Cloud Sefvi

ice Integration to Orag

Dg
le Field Service Dats

Only if
(tns:serviceHist
ories/
tns:serviceHist
oryList and
$CompXmlPay
load/root/
tns:assetlocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
etActivitySche
ma/
nsmprl:c2m_v
alid_sh_data25
) and Only if
(tns:serviceHist
ories/
tns:serviceHist
oryList and
$CompXmlPay
load/root/
tns:assetl.ocati
onAssetlist
and
$invokeOFSC
GetActivity/
nsmprO:canoni
cal_GETRespo
nse/
nsmprO:activiti
es.definitions.g
g
3 ping Guide
nsmprl:c2m_v

alid sh data25




invokeofscgetactvity
Mapping details for “Invoke OFSC Get Activity” are as shown in the table below.

Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Name Column 1 Column 2
notify_ POST Outer canonical_GET Outer

mostta mostta

g g
events.definitions.activ | notify POST Group | TemplateParameter | canonical GET Group
ityEvent S
activityDetails events.definitions.activ | Group

ityBvent
activityld activityDetails Integer | activityld TemplateParameter | Integer
s
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Activity Status (Oracle Utilities Service Order Management Initiated)

This section describes data mapping for the following:
*  receivesomactivity
*  receivesomactivitylreceivesomactivity2
*  receivesomactivity3
*  receivesomactivity4
* findactivity

*  getactivity

receivesomactivity
Mapping details for “Receive SOM Activity” are as shown in the table below.

Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer ICS_OFSC_GetSt Outer

mostta | atusResponse mostta

g g
fault $GlobalFaultObject Group | responseDetails ICS_OFSC_GetSta | Group

tusResponse
statusDetails responseDetails Group

reason fault Field statusForHostDesc | statusDetails String
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receivesomactivity1

Mapping details for “Receive SOM Activity 17 activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer ICS_OFSC_GetSt Outer
mostta | atusResponse mostta
8 8
fault $GlobalFaultObject Group | responseDetails ICS_OFSC_GetSta | Group
tusResponse
statusDetails responseDetails Group
reason fault Field statusForHostDesc | statusDetails String
receivesomactivity2
Mapping details for “Receive SOM Activity 2” activity are as shown in the table below.
Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer ICS_OFSC_GetSt Outer
mostta | atusResponse mostta
g g
responseDetails ICS_OFSC_GetSta | Group
tusResponse
statusDetails responseDetails Group
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
statusForHostDesc | statusDetails String Only if

($GetActivity/
nsmpr0:canonical
_GETResponse/
nsmprO:activities.
definitions.getAc
tivitySchema/
nsmpr2:status
='notdone")
Hardcoded as
Activity is Not
Done

$GetActivity Group

canonical_GETRespo | $GetActivity Group

nse

activities.definitions.ge | canonical_ GETRespo | Group

tActivitySchema

nse
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

status

activities.definitions.ge
tActivitySchema

String

$status

statusForHostDesc

Field

SOMOFS
C_Interim
Status

OFSC_InterimSta
tus

SOM_InterimSta
tus

When
($GetActivity/
nsmpr0:canonical
_GETResponse/
nsmprO:activities.
definitions.getAc
tivitySchema/
nsmpr2:positionl
nRoute > 0.0)
and Only if
($GetActivity/
nsmpr0:canonical
_GETResponse/
nsmprO:activities.
definitions.getAc
tivitySchema/
nsmpr2:status
I="notdone")

String

concat($status,co
ncat(' Scheduled
for',
$GetActivity/
nsmpr0:canonical
_GETResponse/
nsmpr0:activities.
definitions.getAc
tivitySchema/
nsmpr2:startTim

D)
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status

activities.definitions.ge
tActivitySchema

String

SOMOFS
C_Interim
Status

OFSC_InterimSta
tus

SOM_InterimSta
tus

Otherwise and

Only if
($GetActivity/
nsmpr0:canonical
_GETResponse/
nsmprQ:activities.
definitions.getAc
tivitySchema/
nsmpr2:status
I="notdone")

receivesomactivity3
Mapping details for “Receive SOM Activity 3 activity are as shown in the table below.

Outer ICS_OFSC_GetSt Outer
mostta | atusResponse mostta
8 8

responseDetails ICS_OFSC_GetSta | Group

tusResponse
statusDetails responseDetails Group
statusForHostDesc | statusDetails String Hardcoded as
'Not scheduled'

Data Mapping 1-72

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




receivesomactivity4
Mapping details for “Receive SOM Activity 4 activity are as shown in the table below.

Outer ICS_OFSC_GetSt Outer
mostta | atusResponse mostta
g g
responseDetails ICS_OFSC_GetSta | Group
tusResponse
statusDetails responseDetails Group
statusForHostDesc | statusDetails String Set default value

to "Not
scheduled"

findactivity

Mapping details for “Find Activity 3” activity are as shown in the table below.

Outer | bulkUpdate POST Outer

mostta mostta

8 8
activities.definition | bulkUpdate_POST | Group

s.customActionAct
ivityBulkUpdateSc
hema
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
updateParameters activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
identifyActivityBy | updateParameters Activit Set default value
ies.defi to "doNothing"
nitions
.custo
mactio
nactivi
tybulk
update
schem
a.upda
tepara
meters
ICS_OFSC_GetStatus Group | activities activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
sendDetails ICS_OFSC_GetStatus | Group
hostExternalld sendDetails String apptNumber activities String
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getactivity

Mapping details for “Get Activity” are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
'true’ Field $Interim_Dvm Field SOMOFS Recipient Email_Id Maps Recipient
C_Email I to Email_Id
D
User can
configure comma
separated
Email_Ids.
$findActivity Group | canonical_GET Group
bulkUpdate POSTRe | $findActivity Group | TemplateParameter | canonical GET Group
sponse s
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
lkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
lkUpdateSchemaResp
onse
activityKeys results Group
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activityld

activityKeys

Intege

activityld

TemplateParameter
s

Intege

Only if
($findActivity/
nsmpr0:bulkUpd
ate_POSTRespo
nse/
nsmprQ:activities.

definitions.custo
mActionActivity
BulkUpdateSche
maResponse/
nsmprl:results/
nsmprl:activityK
eys/
nsmprl:activityld

)
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Appointment Request (Oracle Utilities Service Order Management Initiated)

This section describes data mapping for the following:

*  receivesomapptrequest

*  receivesomapptrequestl

*  receivesomapptrequest2

* invokerestofscappt

receivesomapptrequest

Mapping details for “Receive SOM Appointment Request” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer | OIC_OFSC_OIC_ Outer
mostta | OFSC_GARespon mostta
g se g
fault $GlobalFaultObject Group | responseDetail OIC_OFSC_OIC_ | Group
OFSC_GARespons
e
reason fault Field messageText responseDetail String
fault responseDetail Group
errorCode fault Field faultCode fault String
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receivesomapptrequesti

Mapping details for “Receive SOM Appointment Request 17 activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer OIC_OFSC_OIC_ Outer
mostta | OFSC_GARespon mostta
8 se 8
fault $GlobalFaultObject Group | responseDetail OIC_OFSC_OIC_ | Group
OFSC_GARespons
e
reason fault Field messageText responseDetail String
fault responseDetail Group
errorCode fault Field faultCode fault String
receivesomapptrequest2
Mapping details for “Receive SOM Appointment Request 27 activity are as shown in the table below.
Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$invokeRESTOFSCA Outer | OIC_OFSC_OIC_ Outer
ppt mostta | OFSC_GARespon mostta
8 se 8
executeResponse $invokeRESTOFSCA | Group
ppt
response-wrappet executeResponse Group
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timeSlots areas Field responseDetail OIC_OFSC_OIC_ | Field Set Default value
OFSC_GARespons to""
e
areas Group
appointmentWind appointmentBooki Group
owDuration ngsList
shiftld appointmentBooki | Group
ngslist
invokerestofscappt

Mapping details for “Invoke REST OFSC Appointment” activity are as shown in the table below.

Outer | execute Outer

mostta mostta

g g
QueryParameters execute Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

dates

QueryParameters

String

concat(substring(
/
nssrempr:OIC_
OFSC_OIC_OF
SC_GA/
ns1:sendDetail /
nsl:startDateTim
e, 1.0, 10.0), ",
substring(/
nssrempr:OIC_
OFSC_OIC_OF
SC_GA/
ns1:sendDetail /
nsl:endDateTim
e, 1.0, 10.0))

OIC_OFSC_OIC_O

FSC_GA

Group

sendDetail

OIC_OFSC_OIC_O

FSC_GA

Group

postal

sendDetail

String

postalCode

QueryParameters

String

taskType

sendDetail

String

activity Type

QueryParameters

String

SOMOFS
C_Activity
Type

SOM_TaskType

OFSC_ActivityT

ype

Maps OFSC
Activity type with
SOM task type
and vice versa.
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Device Verification (Oracle Utilities Field Service Initiated)

This section describes data mapping for the following:
e invokeitemverification
*  receiveofscdevice
*  receiveofscdevicel
e receiveofscdevice2
* invokeequipverification
* invokesomdevice
* syncdowntimereason
* syncdowntimereasonvalues

* syncdowntimereasonvals

invokeitemverification

Mapping details for “Invoke Item Verification” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | D1- Outer
mostta | ItemVerificationSer mostta
g vice g
QueryParameters execute Group | D1- D1- Group
ItemVerificationSer | ItemVerificationSer
vice vice
requestMessage Di1- Group
ItemVerificationSer
vice
c2m_new_item_nbr QueryParameters String | badgeNumber requestMessage String
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

c2m_SerialNumber QueryParameters String | serialNumber requestMessage String Only if (/
nssrcmptexecute
/
nssrempr:Query
Parameters/
nsmprO:c2m_Seri
alNumber)

c2m_service_pt_id QueryParameters String | servicePointld requestMessage String

receiveofscdevice
Mapping details for “Receive OFSC Device” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$invokeSOMDevice Outer | executeResponse Outer

mostta mostta
g g

Di1- $invokeSOMDevice Group | response-wrapper executeResponse Group

DeviceVerificationSer

viceResponse

D1- D1- Group

DeviceVerificationSer | DeviceVerificationSer

vice viceResponse

responseMessage D1- Group

DeviceVerificationSer
vice
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

meterConfigurationTy | responseMessage String c2m_meterl_type response-wrapper String

pe

deviceTypeDescriptio | responseMessage String | ¢2m_newmeter_de | response-wrapper String

n vicetypedescription

$invokeSOMDevice Group

D1- $invokeSOMDevice Group

DeviceVerificationSer

viceResponse

errorText responseMessage String c2m_verifyStatusFl | response-wrapper String When

ag ($invokeSOMDe

vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVertificatio
nService/
nsmprl:response
Message/
nsmprl:errorTex
t !:II)
Otherwise,
hardcoded as
“Vetrification
Successful”

readingDetails responseMessage Group

readingDetailsList[1] readingDetails Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[1]

Decim
al

c2m_meter]l_read_

seq

response-wrapper

String

OFSCSO
M_ReadSe | SOM_ReadSeque
quence nce

OFSC_ReadSequ
ence

This lookup
transforms the
SOM Read
sequence to
OFSC Read
sequence and
vice versa.

unitOfMeasure

readingDetailsList[1]

String

c2m_meterl _uom

response-wrapper

String

numberOfDials

readingDetailsList[1]

Decim
al

c2m_meter]_dials

response-wrapper

String

OFSCSO
M_Dials

SOM_Dials

OFSC_Dials

This lookup

maps the SOM
Dials to OFSC
and vice versa.

lowerLimit

readingDetailsList[1]

Decim
al

c2m_meterl_lower
_limit

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[1]/
nsmprl:lowerLi
mit !=")

Otherwise,
hardcoded as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

upperLimit

readingDetailsList[1]

Decim
al

c2m_meterl_uppe
r_limit

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[1]/
nsmprl:upperli
mit ="

Otherwise,
hardcoded as 0

timeOfUse

readingDetailsList[1]

String

c2m_meterl_TOU
1

response-wrapper

String

sqt

readingDetailsList([1]

String

c2m_meterl_sqi

response-wrapper

String

numberOfDecimals

readingDetailsList[1]

Decim
al

c2m_meterl_num
berofDecimals

response-wrapper

String

OFSCSO
M_Decima
Is

SOM_Decimals

OFSC_Decimals

This lookup
maps the SOM
Decimals to
OFSC and vice

versa.

readingDetailsList[2]

readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[2]

Decim
al

c2m_meter]l_read_
seq2

response-wrapper

String

OFSCSO
M_ReadSe | SOM_ReadSeque
quence nce

OFSC_ReadSequ
ence

This lookup
transforms the
SOM Read
sequence to
OFSC Read
sequence and
vice versa.

unitOfMeasure

readingDetailsList[2]

String

c2m_meterl _uom
2

response-wrapper

String

numberOfDials

readingDetailsList[2]

Decim
al

c2m_meter]l_dials2

response-wrapper

String

OFSCSO
M_Dials

SOM_Dials

OFSC_Dials

This lookup

maps the SOM
Dials to OFSC
and vice versa.

lowerLimit

readingDetailsList[2]

Decim
al

c2m_meterl_lower
_limit2

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[2]/
nsmprl:lowerLi
mit !=")

Otherwise,
hardcoded as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

upperLimit

readingDetailsList[2]

Decim
al

c2m_meterl_uppe
r_limit2

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[2]/
nsmprl:upperli
mit ="

Otherwise,
hardcoded as 0

timeOfUse

readingDetailsList[2]

String

c2m_meterl_TOU
2

response-wrapper

String

sqt

readingDetailsList[2]

String

c2m_meterl_sqi2

response-wrapper

String

numberOfDecimals

readingDetailsList[2]

Decim
al

c2m_meterl_num
berofDecimals2

response-wrapper

String

OFSCSO
M_Decima
Is

SOM_Decimals

OFSC_Decimals

This lookup
maps the SOM
Decimals to
OFSC and vice

versa.

readingDetailsList[3]

readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[3]

Decim

c2m_meter]l_read_

seq3

response-wrapper

String

OFSCSO
M_ReadSe | SOM_ReadSeque
quence nce

OFSC_ReadSequ

ence

This lookup
transforms the
SOM Read
sequence to
OFSC Read
sequence and
vice versa.

unitOfMeasure

readingDetailsList[3]

String

c2m_meter]l_uom
3

response-wrapper

String

numberOfDials

readingDetailsList[3]

Decim
al

c2m_meter]l_dials3

response-wrapper

String

OFSCSO
M_Dials

SOM_Dials

OFSC_Dials

This lookup

maps the SOM
Dials to OFSC
and vice versa.

lowerLimit

readingDetailsList[3]

Decim
al

c2m_meter]_lower
_limit3

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[3]/
nsmprl:lowerLi
mit !=")

Otherwise,
hardcoded as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

upperLimit

readingDetailsList[3]

Decim
al

c2m_meterl_uppe
r_limit3

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[3]/
nsmprl:upperli
mit ="

Otherwise,
hardcoded as 0

timeOfUse

readingDetailsList[3]

String

c2m_meterl_TOU
3

response-wrapper

String

sqt

readingDetailsList[3]

String

c2m_meter]l_sqi3

response-wrapper

String

numberOfDecimals

readingDetailsList[3]

Decim
al

c2m_meterl_num
berofDecimals3

response-wrapper

String

OFSCSO
M_Decima
Is

SOM_Decimals

OFSC_Decimals

This lookup
maps the SOM
Decimals to
OFSC and vice

versa.

readingDetailsList[4]

readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[4]

Decim

c2m_meter]l_read_

seq4

response-wrapper

String

OFSCSO
M_ReadSe | SOM_ReadSeque
quence nce

OFSC_ReadSequ

ence

This lookup
transforms the
SOM Read
sequence to
OFSC Read
sequence and
vice versa.

unitOfMeasure

readingDetailsList[4]

String

c2m_meterl _uom

4

response-wrapper

String

numberOfDials

readingDetailsList[4]

Decim
al

c2m_meter]l_dials4

response-wrapper

String

OFSCSO
M_Dials

SOM_Dials

OFSC_Dials

This lookup

maps the SOM
Dials to OFSC
and vice versa.

lowerLimit

readingDetailsList[4]

Decim
al

c2m_meterl_lower
_limit4

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[4]/
nsmprl:lowerLi
mit !=")

Otherwise,
hardcoded as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

upperLimit

readingDetailsList[4]

Decim
al

c2m_meterl_uppe
r_limit4

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[4]/
nsmprl:upperli
mit ="

Otherwise,
hardcoded as 0

timeOfUse

readingDetailsList[4]

String

c2m_meterl_TOU
4

response-wrapper

String

sqt

readingDetailsList[4]

String

c2m_meterl_sqi4

response-wrapper

String

numberOfDecimals

readingDetailsList[4]

Decim
al

c2m_meterl_num
berofDecimals4

response-wrapper

String

OFSCSO
M_Decima
Is

SOM_Decimals

OFSC_Decimals

This lookup
maps the SOM
Decimals to
OFSC and vice

versa.

readingDetailsList[5]

readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[5]

Decim

c2m_meter]l_read_

seq5

response-wrapper

String

OFSCSO
M_ReadSe | SOM_ReadSeque
quence nce

OFSC_ReadSequ

ence

This lookup
transforms the
SOM Read
sequence to
OFSC Read
sequence and
vice versa.

unitOfMeasure

readingDetailsList[5]

String

c2m_meterl _uom

5

response-wrapper

String

numberOfDials

readingDetailsList([5]

Decim
al

c2m_meter]l_dials5

response-wrapper

String

OFSCSO
M_Dials

SOM_Dials

OFSC_Dials

This lookup

maps the SOM
Dials to OFSC
and vice versa.

lowerLimit

readingDetailsList[5]

Decim
al

c2m_meter]_lower
_limit5

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[5]/
nsmprl:lowerLi
mit !=")

Otherwise,
hardcoded as 0

Data Mapping 1-92

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

upperLimit

readingDetailsList[5]

Decim
al

c2m_meterl_uppe
r_limit5

response-wrapper

String

When
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList[5]/
nsmprl:upperli
mit ="

Otherwise,
hardcoded as 0

timeOfUse

readingDetailsList[5]

String

c2m_meterl_TOU
5

response-wrapper

String

sqt

readingDetailsList[5]

String

c2m_meter]l_sqi5

response-wrapper

String

numberOfDecimals

readingDetailsList[5]

Decim
al

c2m_meterl_num
berofDecimals5

response-wrapper

String

OFSCSO
M_Decima
Is

SOM_Decimals

OFSC_Decimals

This lookup
maps the SOM
Decimals to
OFSC and vice

versa.
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readingDetailsList

readingDetails

Field

c2m_enable_regist
er

response-wrapper

String

Function :
count($invokeSO
MDevice/
nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:readingD
etails/
nsmprl:readingD
etailsList)

manufacturer

I‘CSPOHSCMCSSﬁgC

String

c2m_newmeter_m
anufacturer

response-wrapper

String

Only if
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:manufact
urer [=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

deviceld

responseMessage

Field

c2m_new_meter_s
erial

response-wrapper

String

Only if
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:deviceld

!:H)

model

I‘CSPOHSCMCSSﬁgC

String

c2m_newmeter_m
odel

response-wrapper

String

Only if
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:model

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

validServiceHistoryTy
pes

String

c2m_dev_valid_ser
vice_history_types

response-wrapper

String

Function : get-
content-as-string
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:deviceDe
tails /
nsmprl:validServ
iceHistoryTypes)

failureInformation

String

c2m_failure_info

response-wrapper

String

Function : get-
content-as-string
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio
nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:deviceDe
tails/
nsmprl:failureInf
ormation)
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serviceHistoryTypes

String

c2m_dev_service_
history_typesl

response-wrapper

String

Function : get-

content-as-string
($invokeSOMDe
vice/nsmpr0:D1-
DeviceVerificatio

nServiceRespons
e/nsmprl:D1-
DeviceVerificatio
nService/
nsmprl:response
Message/
nsmprl:serviceH

istoryTypes )

receiveofscdevice1
Mapping details for “Receive OFSC Device 17 activity are as shown in the table below.

$invokeltemVerificatio Outer executeResponse Outer

n mostta mostta
g g

D1- $invokeltemVerificatio | Group | response-wrapper executeResponse Group

ItemVerificationServic | n

eResponse

D1- D1- Group

TtemVerificationServic | ItemVerificationServic

e eResponse
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

responseMessage

Di1-
ItemVerificationServic
e

Group

errorText

responseMessage

String

c2m_verifyStatusFl
ag

response-wrapper

String

When
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
nsmprl:D1-
ItemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:errorTex
t1=")

Otherwise,
hardcoded as
“Vetrification
Successful”

meterConfigurationTy

pe

responseMessage

String

c2m_new_item_ty

pe

response-wrapper

String
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

manufacturer

responseMessage

String

c2m_newitem_ma
nufacturer

response-wrapper

String

Only if
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
nsmprl:D1-
ItemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:manufact
urer 1=")

model

I‘CSPOHSCMCSSﬁgC

String

c2m_newitem_mo

del

response-wrapper

String

Only if
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
nsmprl:D1-
ItemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:model

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

itemld

responseMessage

Field

c2m_new_item_id

response-wrapper

String

Only if
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
nsmprl:D1-
ItemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:itemlId

!:H)

validServiceHistoryTy
pes

String

c2m_dev_valid_ser
vice_history_types

response-wrapper

String

Function : get-
content-as-string
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
nsmprl:D1-
ItemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:deviceDe
tails/
nsmprl:validServ
iceHistoryTypes)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

failureInformation

String

c2m_failure_info

response-wrapper

String

Function : get-
content-as-string
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
nsmprl:D1-
ItemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:deviceDe
tails /
nsmprl:failureInf
ormation)

serviceHistoryTypes

String

c2m_dev_setvice_
history_typesl

response-wrapper

String

Function : get-
content-as-string
($invokeltemVeri
fication/
nsmpr0:D1-
TtemVerificationS
erviceResponse/
nsmprl:D1-
TtemVerificationS
ervice/
nsmprl:response
Message/
nsmprl:serviceH
istoryTypes)
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receiveofscdevice2

Mapping details for “Receive OFSC Device 2” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$invokeEquipVerificat Outer | executeResponse Outer

ion mostta mostta

g g

Di1- $invokeEquip Verificat | Group | response-wrapper executeResponse Group

DeviceVerificationSer | ion

viceResponse

D1- D1- Group

DeviceVerificationSer | DeviceVerificationSer

vice viceResponse

responseMessage D1- Group

DeviceVerificationSer
vice
errorText responseMessage String | c2m_verifyStatusFl | response-wrapper String When
ag ($invokeEquipVe

rification/
nsmpr3:D1-
DeviceVerificatio
nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:errorText |=
")
Otherwise
Hardcoded as
"Verification
Successful"

Data Mapping 1-102

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

equipmentld

responseMessage

String

c2m_ert_equipmen
tld

response-wrapper

String

badgeNumber

responseMessage

String

c2m_ert_badgeNu
mber

response-wrapper

String

serialNumber

responseMessage

String

c2m_ert_serialNu
mber

response-wrapper

String

Only if
($invokeEquipVe
rification/
nsmpr3:D1-
DeviceVerificatio
nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:setialNumber

)

deviceTypeDescriptio
n

responseMessage

String

c2m_ert_dev_desc
ription

response-wrapper

String

Only if
($invokeEquipVe
rification/
nsmpr3:D1-
DeviceVerificatio
nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:deviceTypeD
escription)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

validServiceHistoryTy
pes

String

c2m_equip_valid_s
ervice_history_typ
es

response-wrapper

String

Function : get-
content-as-string
($invokeEquipVe
rification/
nsmpr3:D1-
DeviceVerificatio
nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:deviceDetails
/
tns:validServiceH
istory Types)

serviceHistoryTypes

String

c2m_equip_service
_history_typesl

response-wrapper

String

Function : get-
content-as-string
($invokeEquipVe
rification/
nsmpr3:D1-
DeviceVerificatio
nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:serviceHistor

yTypes)
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invokeequipverification

Mapping details for “Invoke Equipment Verification” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | D1- Outer
mostta | DeviceVerification mostta
g Service g
QueryParameters execute Group | D1- Di1- Group
DeviceVerification | DeviceVerificationS
Service ervice
requestMessage D1- Group
Device VerificationS
ervice
c2m_ert_badgeNumb | QueryParameters String | badgeNumber requestMessage String
er
c2m_ert_serialNumbe | QueryParameters String | serialNumber requestMessage String
r
verificationType QueryParameters String | deviceVerificationT | requestMessage String
ype
ertAttachedTo QueryParameters String | attachedTo requestMessage String
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invokesomdevice

Mapping details for “Invoke SOM Device” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Setvice Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer D1- Outer
mostta | DeviceVerification mostta
g Service g
QueryParameters execute Group | D1- Di1- Group
DeviceVerification | DeviceVerificationS
Service ervice
requestMessage Di1- Group
DeviceVerificationS
ervice
c2m_meter2_number | QueryParameters String | badgeNumber requestMessage String Only if (/
nssrcmprexecute
/
nssrempr:Query
Parameters/
nsmprl:c2m_met
er2_number
I="null")
deviceVerificationT | requestMessage String Set Default value
ype to "DIMR"
c2m_SerialNumber QueryParameters String | serialNumber requestMessage String Only if (/
nssrcmpriexecute
/
nssrempr:Query
Parameters/
nsmprl:c2m_Seri
alNumber
I="null')
c2m_service_pt_id QueryParameters String | servicePointld requestMessage String
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syncdowntimereason

Mapping details for “Synchronization Downtime Reason” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$invokeSOMDevice Outer execute Outer
mostta mostta
g g
Di1- $invokeSOMDevice Group
DeviceVerificationSer
viceResponse
Di1- D1- Group
DeviceVerificationSer | DeviceVerificationSer
vice viceResponse
responseMessage D1- Group
DeviceVetificationSer
vice
deviceDetails responseMessage Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

downtimeReason

deviceDetails

Field

request-wrapper

execute

Field

Only if
($invokeSOMDe
vice/nsmprl:D1-
DeviceVerificatio
nServiceRespons
e/ns36:D1-
DeviceVerificatio
nService/
ns36:responseMe
ssage/
ns36:deviceDetail
s/
ns36:downtimeR
eason)

items

request-wrapper

Group

code

String

label

items

String

Only if
($invokeSOMDe
vice/nsmpr1:D1-
DeviceVerificatio
nServiceRespons
e/ns36:D1-
DeviceVerificatio
nService/
ns36:responseMe
ssage/
ns36:deviceDetail
s/
ns36:downtimeR
eason)

active

items

Boolea

Hardcoded as
"true"

translations

items

Group
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language

translations

String

Hardcoded as

"en"

desctiption

String

name

translations

String

Only if
($invokeSOMDe
vice/nsmprl:D1-
DeviceVerificatio
nServiceRespons
e/ns36:D1-
DeviceVerificatio
nService/
ns36:responseMe
ssage/
ns36:deviceDetail
s/
ns36:downtimeR
eason)

syncdowntimereasonvalues

Mapping details for “Synchronization Downtime Reason Values - Item Verification” activity are as shown in the table below.

$invokeltemVerificatio Outer execute Outer

n mostta mostta
g g

D1- $invokeltemVerificatio | Group

ItemVerificationServic | n

eResponse
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

D1- Di1- Group

ItemVerificationServic | ItemVerificationServic

e eResponse

responseMessage D1- Group

ItemVerificationServic
e

deviceDetails responseMessage Group

downtimeReason deviceDetails Field request-wrapper execute Field Only if
($invokeltemVeri
fication/
nsmpr0:D1-
TtemVerificationS
erviceResponse/
tns:D1-
TtemVerificationS
ervice/
tns:responseMess
age/
tns:deviceDetails
/
tns:downtimeRea
son)

items request-wrapper Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

code

Field

label

items

String

Only if
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
erviceResponse/
tns:D1-
ItemVerificationS
ervice/
tns:responseMess
age/
tns:deviceDetails
/
tns:downtimeRea
son)

active

items

Boolea

Hardcoded as

"true"

translations

items

Group

language

translations

String

Hardcoded as

HenH
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description

Field

name

translations

String

Only if
($invokeltemVeri
fication/
nsmpr0:D1-
ItemVerificationS
etviceResponse/
tns:D1-

ItemVerificationS
ervice/
tns:responseMess
age/
tns:deviceDetails
/
tns:downtimeRea
son)

syncdowntimereasonvals

Mapping details for “Synchronization Downtime Reason Values - Equipment and Device Verification” activity are as shown in the table below.

$invokeEquipVerificat Outer execute Outer

ion mostta mostta
g g

D1- $invokeEquipVerificat | Group

DeviceVerificationSer | ion

viceResponse
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

Di1- Di1- Group

DeviceVerificationSer | DeviceVerificationSer

vice viceResponse

responseMessage D1- Group

DeviceVerificationSer
vice

deviceDetails responseMessage Group

downtimeReason deviceDetails Field request-wrapper execute Field Only if
($invokeEquipVe
rification/
nsmprl:D1-
DeviceVerificatio
nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:deviceDetails
/
tns:downtimeRea
son)

items request-wrapper Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

code

String

label

items

String

Only if
($invokeEquipVe
rification/

nsmprl:D1-

nServiceRespons
e/tns:D1-

nService/
tns:responseMess
age/
tns:deviceDetails

/

son)

active

items

Boolea

Hardcoded as

"true"

translations

items

Group

language

translations

String

Hardcoded as

HenH
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DeviceVerificatio

DeviceVerificatio

tns:downtimeRea




description

String

name

translations

String

Only if
($invokeEquipVe
rification/
nsmprl:D1-
DeviceVerificatio

nServiceRespons
e/tns:D1-
DeviceVerificatio
nService/
tns:responseMess
age/
tns:deviceDetails
/
tns:downtimeRea
son)
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Query Service Point (Oracle Field Service Initiated)

This section describes data mapping for the following:

* receiveofscspquery

* invokesomservicepoint

*  receiveofscspqueryl

receiveofscspquery

Mapping details for “Receive OFSC Service Point Query” activity are as shown in the table below.

Oracle Utilities Customer Cloud Setvice Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer APIInvocationErr Outer
mostta | or mostta
g g
fault $GlobalFaultObject Group
details fault Field detail APIInvocationErro | String Function :

r substring-
before(substring-
after($GlobalFaul
tObject/
nsmprO:fault/
nsmpr0:details,
'<ResponseText
>V)’ v</
ResponseText>")

errorCode fault String errorCode APIInvocationErro | String

r
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invokesomservicepoint

Mapping details for “Invoke SOM Service Point” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | DI1- Outer
mostta | FieldWorkSPQuery mostta
g g
D1- D1- Group
FieldWorkSPQuery | FieldWorkSPQuery
input D1- Group
FieldWorkSPQuery
maximumRowsTo | input Decim | SOMOFS PropertyName : Value : true Maps
Return al C_ConfigP | sp.maximumrows PropertyName
rops toreturn Cloumn to the
respective Value
Column. Do not
change the values
in PropertyName
column.
execute Group
QueryParameters execute Group
streetAddress QueryParameters String | addressl input String Only if (/

nsstcmprexecute
nssrempr:Query
Parameters/
nsmprl:streetAd
dress)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

city

QueryParameters

String

city

input

String

Only if (/
nssrcmprexecute
/
nssrempr:Query
Parameters/
nsmprl:city)

postalCode

QueryParameters

String

postal

input

String

Only if (/
fnsstcmpriexecute
/
nssrempr:Query
Parameters/
nsmprl:postalCo
de!="Unavailable'

)

acoord_x

QueryParameters

String

latitude

input

Decim
al

Only if (/
nssrcmpriexecute
/
nssrcmpr:Query
Parameters/
nsmprl:acoord_x

)

acoord_y

QueryParameters

String

longitude

input

Decim
al

Only if (/
nssrcmptiexecute
/
nssrempr:Query
Parameters/
nsmprl:acoord_y

)

Data Mapping 1-118
Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
includeAbolishFlag | input String | SOMOFS PropertyName : Value : true Maps
C_ConfigP | som.includeabolis PropertyName
rops hflag Cloumn to the
respective Value
Column. Do not
change the values
in PropertyName
column.
receiveofscspquery
Mapping details for “Receive OFSC Setrvice Point Query 17 activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$invokeSOMServiceP Outer | executeResponse Outer

oint mostta mostta

8 8

Di1- $invokeSOMServiceP Group

FieldWorkSPQueryRe | oint

sponse

D1- D1- Group

FieldWorkSPQuery FieldWorkSPQueryRe

sponse
output D1- Group
FieldWorkSPQuery
servicePoints output Group
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servicePointsList servicePoints Field response-wrapper executeResponse Field

servicePointQueryDat Group | resultSet response-wrapper Group

a

customerInformation | servicePointQueryDat | Group

a

customerName customerInformation | String | customer_name resultSet String Only if
(tns:servicePoint
QueryData/
tns:customerInfo
rmation/

tns:customerNa
me)
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
address resultSet String Only if
(tns:servicePoint
QueryData/

tns:location/
tns:siteAddress/
tns:address1) and
Function :
nsmpr4:SOMOF
SC_addressForm
at(tns:servicePoin
tQueryData/
tns:location/
tns:siteAddress/
tns:address1,tns:s
ervicePointQuer
yData/
tns:location/
tns:siteAddress/
tns:address2,tns:s
ervicePointQuer
yData/
tns:location/
tns:siteAddress/
tns:address3,tns:s
ervicePointQuer
yData/
tns:location/
tns:siteAddress/
tns:address4,nsm
pr2:lookupValue(
'tenant/
resources/dvms/
SOMOFSC_Con
figProps',
'"PropertyName',
'ofsc.address.deli
miter', 'Value', ')
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

location

servicePointQueryDat
a

Group

siteAddress

location

Group

city

siteAddress

String

city

resultSet

String

Only if
(tns:servicePoint
QueryData/
tns:location/
tns:siteAddress/
tns:city)

state

siteAddress

String

state_province

resultSet

String

Only if
(tns:servicePoint
QueryData/
tns:location/
tns:siteAddress/
tns:state)

COul’ltl’y

siteAddress

String

country_code

resultSet

String

SOMOFS
C_Country
Code

SOM_CountryCo
de

OFSC_CountryC
ode

Only if
(tns:servicePoint
QueryData/
tns:location/
tns:siteAddress/
tns:country)

postal

siteAddress

String

postal_code

resultSet

String

Only if
(tns:servicePoint
QueryData/
tns:location/
tns:siteAddress/
tns:postal)
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
timeZone location String timeZone resultSet String SOMOFS SOM_TimeZone Only if
C_TimeZo SOM_TimeZone | (tns:servicePoint
ne TANA QueryData/
tns:location/
tns:timeZone)
servicePointDataDetai | servicePointQueryDat | Group
Is a
servicePointld servicePointDataDetai | String | service_point_id resultSet String Only if
Is (tns:servicePoint
QueryData/
tns:servicePoint
DataDetails/
tns:servicePointl
d)
servicePointTypeCode | servicePointQueryDat | String service_pt_type resultSet String Only if
a (tns:servicePoint
QueryData/
tns:servicePointT
ypeCode)
meterDataDetails servicePointQueryDat | Group
a
badgeNumber meterDataDetails String | meter]_number resultSet String Only if
(tns:servicePoint
QueryData/
tns:meterDataDe
tails/
tns:badgeNumbe
9
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
meter]_type resultSet String | SOMOFS Only if
C_MeterC SOM_MeterConf | OFSC_MeterCo (tns:servicePoint
onfiguratio | igurationType : nfigurationType: | QueryData/
nType tns:servicePointQQ | tns:servicePoint tns:meterDataDe
ueryData/ QuetyData/ tails /
tns:meterDataDet | tns:meterDataDe | tns:meterConfigu
ails/ tails/ rationType)
tns:meterConfigu | tns:meterConfigu
rationType rationType
itemDataDetails servicePointQueryDat | Group
a
badgeNumber itemDataDetails String | item_nbr resultSet String Only if
(tns:servicePoint
QueryData/
tns:itemDataDet
ails/
tns:badgeNumbe
9
servicePointTypeDesc | servicePointQueryDat | String | sp_type_desc resultSet String Only if
ription a (tns:servicePoint
QueryData/
tns:servicePointT
ypeDescription)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

sp_stc_status_code

resultSet

String

When
(tns:servicePoint
QueryData/
tns:servicePointS
ourceStatusCode
='DICN"

and Only if
(tns:servicePoint
QueryData/
tns:servicePointS
ourceStatusCode
), hardcoded as
VCNY

Otherwise and
only if
(tns:servicePoint
QueryData/
tns:servicePointS
ourceStatusCode
), hardcoded as
VDCV

servicePointSourceSta
tusDescription

servicePointQueryDat
a

String

sp_src_status_desc

resultSet

String

Only if
(tns:servicePoint
QueryData/
tns:servicePointS
ourceStatusDescr
iption)

servicePointStatusCod
e

servicePointQueryDat
a

String

sp_status_code

resultSet

String

Only if
(tns:servicePoint
QueryData/
tns:servicePointS
tatusCode)
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servicePointStatusDes
cription

servicePointQueryDat
a

String

sp_status_desc

resultSet

String Only if
(tns:servicePoint
QueryData/
tns:servicePointS
tatusDescription)

Data Mapping 1-126
Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide



Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

motreRowsAvailabl
e

response-wrapper

String

D

When
($invokeSOMSer
vicePoint/
nsmpr0:D1-
FieldWorkSPQue
tyResponse/
tns:D1-
FieldWorkSPQue
ty/tas:output/
tns:moreRowsAv
ailable = 'D1YS")
and only if
($invokeSOMSer
vicePoint/
nsmpr0:D1-
FieldWorkSPQue
tyResponse/
tns:D1-
FieldWorkSPQue
ty/tas:output/
tns:moreRowsAv
ailable),
hardcoded as
"Yes'

Otherwise and
only if
($invokeSOMSer
vicePoint/
nsmpr0:D1-
FieldWorkSPQue
tyResponse/
tns:D1-
FieldWorkSPQue
ty/tas:output/
tns:moreRowsAv
ailable),
hardcoded as

r 1
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errorText

output

String

errorText

response-wrapper

String

When
($invokeSOMSer
vicePoint/
nsmpr0:D1-
FieldWorkSPQue
ryResponse/
tns:D1-
FieldWorkSPQue
ry/tas:output/
tns:errorText)

Otherwise,
hardcoded as
'NE'
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Process Activity (Oracle Utilities Service Order Management Initiated)

This section describes data mapping for the following:

L]

receivesomactivity
searchactivity
invokeofsccancelactivity
receivesomactivityl
putdowntimereasonvalues
invokeofscactivity
receivesomactivity2
receivesomactivity3
receivesomactivity4

receivesomactivity5

receivesomactivity

Mapping details for “Receive SOM Activity” are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | ICS_OFSC_Proces Outer
mostta | sActivityResponse mostta
g g
responseDetail ICS_OFSC_Proces | Group

sActivityResponse
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
messageText responseDetail String Set Default value
to "Please send a
transaction of
Activity
create,update or
cancel only"
searchactivity
Mapping details for “Search Activity” are as shown in the table below.
Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer search. GET Outer
mostta mostta
8 8
QueryParameters search_GET Group
searchInField QueryParameters String Hardcoded as
"apptNumber"
ICS_OFSC_ProcessA Group
ctivity
sendDetail ICS_OFSC_ProcessA | Group
ctivity
activities sendDetail Group
activity activities Group
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hostExternalld activity String | searchForValue

QueryParameters

String

Decim | dateFrom
al

QueryParameters

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Con
figProps",
"PropertyName",
"search.dateFro
m", "Value","")

dateTo

QueryParameters

String

)’ "ZH )

Function :
substring-before
(string
(fn:current-date()

limit

QueryParameters

Intege

Hardcoded as
l|1 n

invokeofsccancelactivity

Mapping details for “Invoker OFSC Cancel Activity” are as shown in the table below.

$searchActivity Outer | execute
mostta

g

Outer

mostta

g
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search_ GETResponse | $searchActivity Group | TemplateParameter | execute Group
s

activities.definitions.ac | search_GETResponse | Group

tivities

items activities.definitions.ac | Group

tivities
activityld items Intege | activityld TemplateParameter | String
r s

receivesomactivity1
Mapping details for “Receive SOM Activity 1 are as shown in the table below.

Outer ICS_OFSC_Proces Outer

mostta | sActivityResponse mostta

g g
responseDetail ICS_OFSC_Proces | Group

sActivityResponse
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

messageStatus

responseDetail

String

When
($invokeOFSCCa
ncelActivity/
nsmprO:executeR
esponse/
ns29:response-
wrappet/
ns29:detail!=")
Hardcoded as
”N”

detail

response-wrapper

String

String

Otherwise
Hardcoded as
"Y" and Only if
($invokeOFSCCa
ncelActivity/
nsmpr0:executeR
esponse/
ns29:response-
wrappet/
ns29:detaill=")

$invokeOFSCCancel A
ctivity

Group

messageText

responseDetail

Group

executeResponse

$invoke OFSCCancel A
ctivity

Group

response-wrapper

executeResponse

Group
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putdowntimereasonvalues

Mapping details for “Put Downtime Reason Values” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
ICS_OFSC_ProcessA Outer execute Outer
ctivity mostta mostta
g g
sendDetail ICS_OFSC_ProcessA | Group
ctivity
deviceDetails sendDetail Group
downtimeReason deviceDetails Field request-wrapper execute Field Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:deviceDetails
/
tns:downtimeRea
son)
items request-wrapper Group
code Field label items String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:deviceDetails
/
tns:downtimeRea
son)
active items Boolea Hardcoded as
n "true"
translations items Group
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language translations String Hardcoded as
"en"
desctiption Field name translations String Only if (/

nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:deviceDetails
/
tns:downtimeRea
son)

invokeofscactivity
Mapping details for “Invoker OFSC Activity” are as shown in the table below.

Outer | bulkUpdate_ POST Outer

mostta mostta

g 8
activities.definition | bulkUpdate_POST | Group

s.customActionAct
ivityBulkUpdateSc
hema
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
updateParameters activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
identifyActivityBy | updateParameters Activit Set default value
ies.defi to "doNothing"
nitions
.custo
mactio
nactivi
tybulk
update
schem
a.upda
tepara
meters
activities activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
resourceld activities String | SOMOFS PropertyName : Value : true Only if (/
C_ConfigP | ofsc.bucket nsstcmpr:ICS_O
rops FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:hostAction
I='D1UP"
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$SOMTimeSlot

activities

Field

concat(concat(tra
nslate(substring-
before(substring-
after(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:timeWindows
/
tns:timeWindows
List/
tns:startDateTim
e,"I,'-

L, translat
e(substring-
before(substring-
after(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:timeWindows
/
tns:timeWindows
List/
tns:endDateTime

’ITI)’I_I)’I:I’I‘I))
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$SOMTimeSlot Field $timeslot activities Field OFSCSO SOM_Timeslots Maps OFSC time

M_Appt_ OFSC_Timeslots | slots to SOM
Timeslots time slots and

vice versa. The
time slot entries
are in format
start time : end
time. Ensure the
values entered in
SOM_Timeslots
column are in the
format:
HH.MM.SS:HH.
MML.SS.

$timeslot Field timeSlot activities String Only if
($timeslot!="")

ICS_OFSC_ProcessA Group

ctivity

sendDetail ICS_OFSC_ProcessA | Group

ctivity

activities sendDetail Group

activity activities Group

timeWindows activity Group

timeWindowsList timeWindows Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

startDateTime

timeWindowsList

Dateti
me

date

activities

String

When
($timeslot!="")
Function :
substring-
before(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:timeWindows
/
tns:timeWindows
List/
tns:startDateTim
e,"T"

hostExternalld

activity

String

apptNumber

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:hostExternall

d1="

taskType

activity

String

activity Type

activities

String

SOMOFS
C_Activity
Type

SOM_TaskType

OFSC_ActivityT
ype

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:task Type 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

estimatedDuration

activity

Int

duration

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:estimatedDur
ation 1=")

customerInformation

activity

Group

customerName

customerInformation

String

customerName

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:customerNa
me |=")

contactName

customerInformation

String

contactName

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:contactName

!:H)

Data Mapping 1-140

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

accountld

customerInformation

String

customerNumber

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:accountld

!:H)

mainPhone

customerInformation

String

customerPhone

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:mainPhone

1=")

cellPhone

customerInformation

String

customerCell

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:cellPhone

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

email

customerInformation

Field

c2m_email

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:email 1=")

personUDF1

customerInformation

Field

c2m_personUDF1

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:personUDF1

1=")

personUDF2

customerInformation

Field

c2m_personUDF2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:personUDF2

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

personUDF3

customerInformation

Field

c2m_personUDF3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:personUDF3

!:H)

personUDF4

customerInformation

Field

c2m_personUDF4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:personUDF4

1=")

personUDF5

customerInformation

Field

c2m_personUDF5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:personUDF5

1=")

Data Mapping 1-143
Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

billCycle

customerInformation

Field

c2m_billCycle

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:billCycle [=")

collectionClass

customerInformation

Field

c2m_collectionClas
s

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:collectionClas
s 1=")

billAmount

customerInformation

Field

c2m_billAmount

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:billAmount

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

billDate

customerInformation

Field

c2m_billDate

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:billDate 1=")

accountUDF1

customerInformation

Field

c2m_accountUDF
1

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:accountUDF
11=")

accountUDF2

customerInformation

Field

c2m_accountUDF
2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:accountUDF
21="
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

accountUDF3

customerInformation

Field

c2m_accountUDF
3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:accountUDF
31="

accountUDF4

customerInformation

Field

c2m_accountUDF
4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerlnfo
rmation/
tns:accountUDF
41=")

accountUDF5

customerInformation

Field

c2m_accountUDF
5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:customerInfo
rmation/
tns:accountUDF
51=")

location

activity

Group
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
siteAddress location Group

address1, siteAddress Group

ICS_OFSC_ProcessA | addressl, Group

ctivity

address2, siteAddress Group

ICS_OFSC_ProcessA | address2, Group

ctivity

address3, siteAddress Group

ICS_OFSC_ProcessA | address3, Group

ctivity
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

address4,")"

siteAddress

Field

streetAddress

activities

Ora

String

cle Utilities

Customer Cloud Service Integration to

@)

Oracle Field Service D

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:address1 1=")
and Function :
nsmpr4:SOMOF
SC_addressForm
at(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:address1,/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:address2,/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
RIS 148
atméﬁﬁiég@iﬁiﬁa/
tns:address3,/

nssrempr:ICS O




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

city

siteAddress

String

city

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:city 1=")

postal

siteAddress

String

postalCode

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:postal 1=")

state

siteAddress

String

stateProvince

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:state 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

geocodelLongitude

siteAddress

Decim
al

longitude

activities

Doubl

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:geocodelong
itude 1=")

geocodelatitude

siteAddress

Decim
al

latitude

activities

Doubl

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:geocodeLatit
ude 1=")

country

siteAddress

String

country_code

activities

String

SOMOFS
C_Country
Code

SOM_CountryCo
de

OFSC_CountryC
ode

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:siteAddress/
tns:country 1=")

meterDataDetails

activity

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

deviceld

meterDataDetails

String

c2m_meter]_serial

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /tns:deviceld

!:H)

deviceType

meterDataDetails

Field

c2m_deviceType

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:deviceType

1=")

deviceTypeDescriptio
n

meterDataDetails

Field

c2m_deviceTypeD
escription

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:deviceTypeD
escription 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

badgeNumber

meterDataDetails

String

c2m_meterl_num

ber

activities Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

String

tns:activity/
tns:meterDataDe
tails /
tns:badgeNumbe
r1=")

specification

meterDataDetails

Field

c2m_specification

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:specification

1=")

activities String

specificationDescripti
on

meterDataDetails

Field

c2m_specification
Description

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:meterDataDe
tails/
tns:specification
Description |=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

configuration

meterDataDetails

Field

c2m_configuration

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:configuration

!:H)

headendSystem

meterDataDetails

Field

c2m_headendSyste
m

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail /
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:headendSyste
m I=")

headendSystemDescri

ption

meterDataDetails

Field

c2m_headendSyste
mDescription

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:headendSyste
mDescription

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

deviceUDF1

meterDataDetails

Field

c2m_deviceUDF1

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:deviceUDF1

!:H)

deviceUDF2

meterDataDetails

Field

c2m_deviceUDF2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:devicetUDF2

1=")

deviceUDF3

meterDataDetails

Field

c2m_deviceUDF3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:deviceUDF3

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

deviceUDF4

meterDataDetails

Field

c2m_deviceUDF4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:deviceUDF4

!:H)

deviceUDF5

meterDataDetails

Field

c2m_deviceUDF5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:deviceUDF5

1=")

meterl.ocation

meterDataDetails

String

c2m_meterl_locati
on

activities

String

SOMOFS
C_MeterLL
ocation

SOM_MeterLocat
ion

OFSC_MeterLLoc
ation

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:meterlLocatio
nl="
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

meterConfigurationTy
pe

meterDataDetails

String

c2m_meterl_type

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:meterConfigu
rationType |=")

collectionDataDetails

activity

Group

payoffAmount

collectionDataDetails

Money

payOffAmount

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:payoffAmoun
t1=")

currentAmount

collectionDataDetails

Money

currentAmount

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:currentAmou
nt I=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

arrearsDataDetails

collectionDataDetails

Group

lessThanThirtyDaysA
mount

arrearsDataDetails

Money

lessThan30

activities

Field

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:arrearsDataD
etails/
tns:lessThanThirt
yDaysAmount

I=")

thirtyDays Amount

arrearsDataDetails

Money

thirtyDays Amount

activities

Field

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:arrearsDataD
etails/
tns:thirtyDaysA
mount I=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

overSixtyDaysAmount

arrearsDataDetails

Money

over60DaysAmt

activities Field Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:arrearsDataD
etails/
tns:overSixtyDay
sAmount |=")

itemDataDetails

activity

Group

badgeNumber

itemDataDetails

String

c2m_item_nbr

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:badgeNumbe
r1=")

criteria

activity

String

c2m_service_pt_ty

pe

activities Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

String

tns:activity/
tns:criteria 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

servicePointDataDetai
Is

activity

Group

servicePointld

servicePointDataDetai
Is

String

c2m_service_pt_id

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointl

d1="

disconnectlocation

servicePointDataDetai
Is

String

c2m_disconnect_lo
cation

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:disconnectLo
cation |=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

newCharges

arrearsDataDetails

Money

c2m_new_charges

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:arrearsDataD
etails/
tns:newCharges

!:H)

deviceld

itemDataDetails

String

c2m_item_id

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail /
tns:activities/
tns:activity/
tns:itemDataDet
ails/tns:deviceld

1=")

deviceManufacturer

itemDataDetails

String

c2m_item_manufa
cturer

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:deviceManufa
cturer |=")

Data Mapping 1-160
Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

deviceModel

itemDataDetails

String

c2m_item_model

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:deviceModel

!:H)

deviceType

itemDataDetails

Field

c2m_item_device_

type

activities Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:deviceType

1=")

String

deviceTypeDescriptio
n

itemDataDetails

Field

c2m_item_device_
type_description

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:deviceTypeD
escription 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

specification

itemDataDetails

Field

c2m_item_specific
ation

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:specification

!:H)

specificationDescripti
on

itemDataDetails

Field

c2m_item_specific
ation_description

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:specification

Description [=")

configuration

itemDataDetails

Field

c2m_item_configu
ration

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:configuration

1=")
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headendSystem itemDataDetails Field c2m_item_headen | activities String Only if (/
dsystem nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:headendSyste
m ="

headendSystemDescti | itemDataDetails Field c2m_item_headen activities String Only if (/

ption dsystem_descriptio nsstempr:ICS_O
n FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:itemDataDet
ails/
tns:headendSyste
mDescription

!:H)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

disputed Amount

arrearsDataDetails

Money

disputed Amount

activities

Field

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:collectionDat
aDetails/
tns:arrearsDataD
etails/
tns:disputedAmo
unt ="

activityComments

activity

String

c2m_activity_com
ments

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:activityComm
ents 1=")

sitelnstructions

location

String

c2m_site_instructi
ons

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:location/
tns:sitelnstructio
ns [=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

serviceWarnings

servicePointDataDetai
Is

String

c2m_SP_warnings

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceWarni

ngs I=")

servicelnstructions

servicePointDataDetai
Is

String

c2m_SP_instructio
ns

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicelnstru
ctions |=")

instructionDetails

servicePointDataDetai
Is

String

c2m_SP_instructio
n_details

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:instructionDe
tails 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

servicePointTypeCode

servicePointDataDetai
Is

Field

c2m_SP_type_cod
e

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointT

ypeCode 1=")

servicePointTypeDesc
ription

servicePointDataDetai
Is

Field

c2m_SP_type_desc
ription

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointT
ypeDescription

1=")

servicePointStatus

servicePointDataDetai
Is

Field

c2m_SP_status

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointS
tatus |=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

serviceType

servicePointDataDetai
Is

Field

c2m_Service_type

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceType

!:H)

serviceTypeDescriptio

n

servicePointDataDetai
Is

Field

c2m_Service_type
_description

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceTypeD
escription 1=")

devicelLocation

servicePointDataDetai
Is

Field

c2m_dev_location

activities

String

SOMOFS
C_Device
Location

SOM_DeviceLLoc
ation

OFSC_Devicel.o
cation

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:deviceLocatio
nl="
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

devicelLocationDetails

servicePointDataDetai
Is

Field

c2m_device_locati
on_details

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:devicel.ocatio
nDetails |=")

measurementCycle

servicePointDataDetai
Is

Field

c2m_measurement
_cycle

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:measurement
Cycle I=")

measurementCycleRo
ute

servicePointDataDetai
Is

Field

c2m_measurement
_cycle_route

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:measurement
CycleRoute 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

key

servicePointDataDetai

Is

Field

c2m_SP_key

activities

Field

SOMOFS
C_Key

SOM_Key

OFSC_Key

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:key 1=")

keyld

servicePointDataDetai

Is

Field

c2m_key_id

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:keyld 1=")

servicePointUDF1

servicePointDataDetai

Is

Field

c2m_SP_UDF1

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePoint
UDF1 I1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

servicePointUDF2

servicePointDataDetai

Is

Field

c2m_SP_UDF2

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:servicePoint
UDF2 ="

servicePointUDF3

servicePointDataDetai

Is

Field

c2m_SP_UDF3

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePoint
UDF3 1=")

activities String

servicePointUDF4

servicePointDataDetai

Is

Field

c2m_SP_UDF4

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:servicePoint
UDF4 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

servicePointUDF5

servicePointDataDetai
Is

Field

c2m_SP_UDF5

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePoint

UDF5 |=")

premiseld

servicePointDataDetai
Is

String

c2m_premise_id

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:premiseld

1=")

activities String

premiseType

servicePointDataDetai
Is

Field

c2m_premise_type

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:premiseld

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

premiseTypeDescripti

on

servicePointDataDetai
Is

Field

c2m_premise_type
_description

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:premiseType
Description [=")

premiseUDF1

servicePointDataDetai
Is

Field

c2m_premise_UD
F1

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:premiseUDF
11="

activities String

premiseUDF2

servicePointDataDetai
Is

Field

c2m_premise_UD
F2

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:premiseUDF
21="
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

premiseUDF3

servicePointDataDetai
Is

Field

c2m_premise_UD
F3

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:premiseUDF
31="

premiseUDF4

servicePointDataDetai
Is

Field

c2m_premise_UD
F4

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:premiseUDF
41=")

activities String

premiseUDF5

servicePointDataDetai
Is

Field

c2m_premise_UD
F5

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/

activities String

tns:activity/
tns:servicePoint
DataDetails/
tns:premiseUDF
51=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

serviceAgreementld

servicePointDataDetai
Is

String

c2m_service_agree
ment_id

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree
mentld |=")

serviceAgreementStat
us

servicePointDataDetai
Is

String

c2m_service_agree
ment_status

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree
mentStatus |=")

cisDivision

servicePointDataDetai
Is

Field

c2m_cis_division

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:cisDivision

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

serviceAgreementTyp
e

servicePointDataDetai
Is

Field

c2m_service_agree
ment_type

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree

mentType |=")

serviceAgreementTyp
eDescription

servicePointDataDetai
Is

Field

c2m_service_agree
ment_type_descrip
tion

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree
mentTypeDescri

ption 1=")

serviceAgreementStart
Date

servicePointDataDetai
Is

Field

c2m_service_agree
ment_start_date

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree

mentStartDate

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

serviceAgreementEnd
Date

servicePointDataDetai
Is

Field

c2m_service_agree
ment_end_date

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree
mentEndDate

!:H)

rateSchedule

servicePointDataDetai
Is

Field

c2m_rate_schedule

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:rateSchedule

1=")

rateScheduleDescripti
on

servicePointDataDetai
Is

Field

c2m_rate_schedule
_description

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:rateSchedule
Description |=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

serviceAgreementUD
F1

servicePointDataDetai
Is

Field

c2m_service_agree
ment_UDF1

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree
mentUDF1 1=")

serviceAgreementUD
F2

servicePointDataDetai
Is

Field

c2m_service_agree
ment_UDF2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree
mentUDF2 1=")

serviceAgreementUD
F3

servicePointDataDetai
Is

Field

c2m_service_agree
ment_UDF3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint

DataDetails/
tns:serviceAgree
mentUDF3 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element DVM Column 1 Column 2

Type

serviceAgreementUD
F4

servicePointDataDetai
Is

Field

c2m_service_agree
ment_UDF4

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree

mentUDF4 1=")

serviceAgreementUD
F5

servicePointDataDetai
Is

Field

c2m_service_agree
ment_UDF5

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:serviceAgree

mentUDF5 1=")

deviceManufacturer

meterDataDetails

String

c2m_meter]_mfg

activities String Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:deviceManufa

cturer |=")
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Oracle Utilities Customer Cloud Service

Element Name Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

meterl.ocation meterDataDetails

String

c2m_meterl_loc

activities

Field

SOMOFS
C_MeterL
ocation ion

SOM_Meterlocat

OFSC_MeterlLoc
ation

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:meterlLocatio
n 1=")

deviceModel meterDataDetails

String

c2m_meterl_mode

1

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:deviceModel

I:H)

readingDetails activity

Group

readingDetailsList[1] readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

numberOfDecimals

readingDetailsList[1]

Decim
al

c2m_existing_mete
r_numberofDecim
als

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:numberOfDe
cimals 1=")

upperLimit

readingDetailsList[1]

Decim
al

c2m_existing_mete
r_upper_limit

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:upperLimit

1=")

Data Mapping 1-180

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




Otherwise and
Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:readSequence
1=") Hardcoded
as 0
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lowerLimit

readingDetailsList[1]

Decim
al

c2m_existing_mete
r_lower_limit

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:lowerLimit

!:H)

Otherwise and
only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:readSequence
1="), hardcoded
as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

unitOfMeasure

readingDetailsList[1]

String

c2m_existing_mete
r_uom

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:unitOfMeasu
re 1=")

timeOfUse

readingDetailsList[1]

String

c2m_existing_mete
r ' TOU

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:timeOfUse

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

numberOfDials

readingDetailsList[1]

Decim
al

c2m_existing_mete
r_dials

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:numberOfDi
als I=")

reading

readingDetailsList[1]

Decim
al

c2m_existing_mete
r_current_index

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:reading 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

overrideReading

readingDetailsList[1]

Boolea

c2m_existing_mete
r_override_reading

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:overrideReadi
ng 1=")

readSequence

readingDetailsList[1]

Decim
al

c2m_existing_mete
r_read_seq

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:readSequence

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

sqt

readingDetailsList[1]

Field

c2m_existing_mete
r_sqi

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/tns:sqi
=)

measurementConditio
n

readingDetailsList[1]

Field

c2m_measurement
_condition_1

activities

String

SOMOFS
C_Measur
ementCon
dition

SOM_Measureme
ntCondition

OFSC_Measure
mentCondition

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:measurement
Condition I=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

measurementConditio
nDescription

readingDetailsList[1]

Field

c2m_measurement
_condition_descrip
tion

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[1]/
tns:measurement
ConditionDescri
ption 1=")

readingDetailsList[2]

readingDetails

Group

readSequence

readingDetailsList[2]

Decim
al

c2m_existing_mete
r_read_seq?2

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:readSequence

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

unitOfMeasure

readingDetailsList[2]

String

c2m_existing_mete
r_uom?2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:unitOfMeasu
re 1=")

numberOfDials

readingDetailsList[2]

Decim
al

c2m_existing_mete
r_dials2

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:numberOfDi
als 1=")
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
lowerLimit readingDetailsList[2] Decim | c2m_existing mete | activities String When (/

al r_lower_limit2 nssrempr:ICS_O

FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:lowerLimit

!:H)

Otherwise and
Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:readSequence
1=") Hardcoded
as 0
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
upperLimit readingDetailsList[2] Decim | c2m_existing mete | activities String When (/

al r_upper_limit2 nssrempr:ICS_O

FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:upperLimit

!:H)

Otherwise and
Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:readSequence
1=") Hardcoded
as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

reading

readingDetailsList[2]

Decim
al

c2m_existing_mete
r_current_index2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:reading 1=")

timeOfUse

readingDetailsList[2]

String

c2m_existing_mete
r_TOU2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:timeOfUse

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

sqt

readingDetailsList[2]

Field

c2m_existing_mete
r_sqi2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/tns:sqi
=)

numberOfDecimals

readingDetailsList[2]

Decim
al

c2m_existing_mete
r_numberofDecim
als2

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:numberOfDe
cimals |=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

overrideReading

readingDetailsList[2]

Boolea

c2m_existing_mete
r_override_reading
2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:overrideReadi
ng 1=")

measurementConditio
n

readingDetailsList[2]

Field

c2m_measurement
_condition_2

activities

String

SOMOFS
C_Measur
ementCon
dition

SOM_Measureme
ntCondition

OFSC_Measure
mentCondition

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[2]/
tns:measurement
Condition I=")

readingDetailsList[5]

readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

measurementConditio
nDescription

readingDetailsList[5]

Field

c2m_measurement
_condition_descrip
tion2

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:measurement
ConditionDescri
ption 1=")

readingDetailsList[3]

readingDetails

Group

readSequence

readingDetailsList[3]

Decim
al

c2m_existing_mete
r_read_seq3

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:readSequence

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

unitOfMeasure

readingDetailsList[3]

String

c2m_existing_mete
r_uom3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:unitOfMeasu
re 1=")

numberOfDials

readingDetailsList[3]

Decim
al

c2m_existing_mete
r_dials3

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:numberOfDi
als 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

sqt

readingDetailsList[3]

Field

c2m_existing_mete
r_sqi3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/tns:sqi
=)

lowerLimit

readingDetailsList[3]

Decim
al

c2m_existing_mete
r_lower_limit3

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:lowerLimit

1=")
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Otherwise and
Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:readSequence
1=") Hardcoded
as 0
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upperLimit

readingDetailsList[3]

Decim
al

c2m_existing_mete
r_upper_limit3

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:upperLimit

!:H)

Otherwise and
only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:readSequence
1="), hardcoded
as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

reading

readingDetailsList[3]

Decim
al

c2m_existing_mete
t_current_index3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/

tns:reading 1=")

timeOfUse

readingDetailsList[3]

String

c2m_existing_mete
r_TOU3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:timeOfUse

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

numberOfDecimals

readingDetailsList[3]

Decim
al

c2m_existing_mete
r_numberofDecim
als3

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:numberOfDe
cimals 1=")

overrideReading

readingDetailsList[3]

Boolea
n

c2m_existing_mete
r_override_reading
3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:overrideReadi
ng 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

measurementConditio
n

readingDetailsList[3]

Field

c2m_measurement
_condition_3

activities

String

SOMOFS
C_Measur
ementCon
dition

SOM_Measureme
ntCondition

OFSC_Measure
mentCondition

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:measurement
Condition I=")

measurementConditio
nDescription

readingDetailsList[3]

Field

c2m_measurement
_condition_descrip
tion3

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[3]/
tns:measurement
ConditionDescri
ption 1=")

readingDetailsList[4]

readingDetails

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[4]

Decim
al

c2m_existing_mete
r_read_seq4

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:readSequence

!:H)

unitOfMeasure

readingDetailsList[4]

String

c2m_existing_mete
r_uom4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:unitOfMeasu
re I=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

numberOfDials

readingDetailsList[4]

Decim
al

c2m_existing_mete
r_dials4

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:numberOfDi
als I=")

sqi

readingDetailsList[4]

Field

c2m_existing_mete
r_sqi4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/tns:sqi
=)
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
lowerLimit readingDetailsList[4] Decim | c2m_existing mete | activities String When (/

al r_lower_limit4 nsstempr:ICS_O

FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:lowerLimit

!:H)

Otherwise and
Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:readSequence
1=") Hardcoded
as 0
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upperLimit

readingDetailsList[4]

Decim
al

c2m_existing_mete
r_upper_limit4

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:upperLimit

!:H)

Otherwise and
only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:readSequence
1="), hardcoded
as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

reading

readingDetailsList[4]

Decim
al

c2m_existing_mete
t_current_index4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/

tns:reading 1=")

timeOfUse

readingDetailsList[4]

String

c2m_existing_mete
r_ TOU4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:timeOfUse

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

numberOfDecimals

readingDetailsList[4]

Decim
al

c2m_existing_mete
r_numberofDecim
als4

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:numberOfDe
cimals 1=")

overrideReading

readingDetailsList[4]

Boolea
n

c2m_existing_mete
r_override_reading
4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:overrideReadi
ng 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

measurementConditio
n

readingDetailsList[4]

Field

c2m_measurement
_condition_4

activities

String

SOMOFS
C_Measur
ementCon
dition

SOM_Measureme
ntCondition

OFSC_Measure
mentCondition

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:measurement
Condition I=")

measurementConditio
nDescription

readingDetailsList[4]

Field

c2m_measurement
_condition_descrip
tion4

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[4]/
tns:measurement
ConditionDescri
ption 1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

readSequence

readingDetailsList[5]

Decim
al

c2m_existing_mete
r_read_seq5

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:readSequence

!:H)

unitOfMeasure

readingDetailsList[5]

String

c2m_existing_mete
r_uomb

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:unitOfMeasu
re I=")

Data Mapping 1-209

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




numberOfDials

readingDetailsList[5]

Decim
al

c2m_existing_mete
r_dials5

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:numberOfDi
als 1=")
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lowerLimit

readingDetailsList[5]

Decim
al

c2m_existing_mete
r_lower_limit5

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:lowerLimit

!:H)

Otherwise and
only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:readSequence
1="), hardcoded
as 0
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upperLimit

readingDetailsList[5]

Decim
al

c2m_existing_mete
r_upper_limit5

activities

String

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:upperLimit

!:H)

Otherwise and
only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:readSequence
1="), hardcoded
as 0
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

reading

readingDetailsList[5]

Decim
al

c2m_existing_mete
t_current_index5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/

tns:reading 1=")

timeOfUse

readingDetailsList[5]

String

c2m_existing_mete
r_TOU5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:timeOfUse

1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

sqt

readingDetailsList[5]

Field

c2m_existing_mete
r_sqi5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/tns:sqi
=)

numberOfDecimals

readingDetailsList[5]

Decim
al

c2m_existing_mete
r_numberofDecim
als5

activities

Intege

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:numberOfDe
cimals |=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

overrideReading

readingDetailsList[5]

Boolea
n

c2m_existing_mete
r_override_reading

5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:overrideReadi
ng 1=")

measurementConditio
n

readingDetailsList[5]

Field

c2m_measurement
_condition_5

activities

String

SOMOFS
C_Measur
ementCon
dition

SOM_Measureme
ntCondition

OFSC_Measure
mentCondition

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:measurement
Condition I=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

DVM Mapping

Type DVM

Column 1

Column 2

Comments

measurementConditio
nDescription

readingDetailsList[5]

Field

c2m_measurement
_condition_descrip
tion5

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:readingDetail
s/
tns:readingDetail
sList[5]/
tns:measurement
ConditionDescri
ption 1=")

utilityCommonActivit
yDetails

activity

Group

lifeSupport

utilityCommonActivit
yDetails

String

c2m_life_support

activities

SOMOFS
C_LifeSup
pOft

String

SOM_LifeSuppor
t

OFSC_LifeSupp

ort

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:utilityCommo
nActivityDetails/
tns:lifeSupport
1=")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

lifeSupportSensitivel.o
adDescription

utilityCommonActivit
yDetails

Field

c2m_life_support_
description

activities

String

Only if (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:utilityCommo
nActivityDetails/
tns:lifeSupportSe
nsitivel.oadDescr
iption I=")

hostExternalSystem

sendDetail

String

common_utilities_
product_code

activities

Field

When (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:hostExternal
System 1=")

SOMOFS
C_ConfigP
rops

PropertyName :
source.system

Value : SOM

Otherwise

servicePointEquipmen
tDetails

servicePointDataDetai
Is

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

equipmentlist

servicePointEquipmen
tDetails

Field

inventories

activities

Activit
ies.defi
nitions
.activit
yinven
tories

Only if (((/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!I=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:meterEquipm
entDetail /
tns:equipmentlis

t1=")

items

inventories

Group

inventoryType

items

String

Hardcoded as
'SERT'
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equipmentld Field serialNumber items String Only if (((/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:meterEquipm
entDetail/
tns:equipmentlis

t1=")
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badgeNumber String | ¢2m_ert_badgeNu | items Field Only if (((/

mber nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:meterEquipm
entDetail/
tns:equipmentlis

t1=")
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serialNumber Field c2m_ert_serialNu items Field Only if (((/

mber nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:meterEquipm
entDetail/
tns:equipmentlis

t1=")
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substring Field c2m_ert_attachDat | items Field Only if (((/
eTime nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:meterEquipm
entDetail/
tns:equipmentlis

t1=")
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equipmentList

meterEquipmentDetai
1

Field

c2m_ert_dev_desc
ription

items

String

When (tns:uom)
and Only if ((/
nssrempr:ICS_O
FSC_ProcessActi

vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!=" ot (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails/
tns:meterEquipm
entDetail/
tns:equipmentlis
£1="))
Hardcoded as
'CERT'
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

equipmentTypeDescri

ption

Field

Ora

Field

cle Utilities

Customer Clou

1l Service Integration to

@)

Oracle Field Service D

Otherwise and
Only if (((/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!I=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:meterEquipm
entDetail /
tns:equipmentlis
t1=")
Hardcoded as
'MERT" and
Only if (((/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/

I RSEiG POy

at?%ﬁiﬁﬁ’élé@ta@s

tns:equipmentl.is




Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

uom

Field

c2m_ert_uom

items

Field

Only if (tns:uom
and ((/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:servicePoint
DataDetails/
tns:servicePointE
quipmentDetails
/
tns:equipmentlis
t!I=" or (/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:activities/
tns:activity/
tns:meterDataDe
tails /
tns:meterEquipm
entDetail/
tns:equipmentlis

="

tou

Field

c2m_ert_tou

items

Field

Only if (tns:tou
and tns:uom)

sql

Field

c2m_ert_sqi

items

Field

Only if (tns:sqi
and tns:tou)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

validServiceHistoryTy
pes

String

c2m_act_valid_ser
vice_history_types

activities

String

Function : get-
content-as-string
(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:validServiceH
istoryTypes )

validServiceHistoryTy
pes

String

c2m_dev_valid_ser
vice_history_types

activities

String

Function : get-
content-as-string
(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:deviceDetails
/
tns:validServiceH
istoryTypes )

dowtimeReason

String

c2m_downtime_re
ason

activities

Field

Function : get-
content-as-string
(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:deviceDetails
/
tns:dowtimeReas
on)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

failureInformation

String

c2m_failure_info

activities

Field

Function : get-
content-as-string
(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:deviceDetails
/
tns:failureInform
ation )

serviceHistoryTypes

String

c2m_act_service_h
istory_typesl

activities

String

Function : get-
content-as-string
(/
nssrempr:ICS_O
FSC_ProcessActi
vity/
tns:sendDetail/
tns:serviceHistor

yTypes)

c2m_emergency_in
dicator

activities

String

Set default value
tO "NO"
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receivesomactivity2
Mapping details for “Receive SOM Activity 2” are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$invoke OFSCActivity Outer ICS_OFSC_Proces Outer
mostta | sActivityResponse mostta
g g
bulkUpdate_ POSTRe | $invokeOFSCActivity | Group | responseDetail ICS_OFSC_Proces | Group
sponse sActivityResponse
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
lkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
IkUpdateSchemaResp
onse
activityKeys results Group
activityld activityKeys Intege | $ActlD responseDetail Field Only if
r ($invokeOFSCA
ctivity/
nsmpr0:bulkUpd
ate_POSTRespo
nse/
nsmprQ:activities.
definitions.custo
mActionActivity
BulkUpdateSche
maResponse/
nsmprl:results/
nsmprl:operatio
nsPerformed
='createActivity')
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

messageText

responseDetail

String

concat("OFSC
Activity ID
'$ActID)

errorDetail

Crrors

String

messageStatus

responseDetail

String

Only if
($invokeOFSCA
ctivity/
nsmpr0:bulkUpd
ate_POSTRespo
nse/
nsmpr0:activities.
definitions.custo
mActionActivity
BulkUpdateSche
maResponse/
nsmprl:results/
nsmprl:operatio
nsPerformed
='updateProperti
es") Hardcoded as
Y and Only if
($invokeOFSCA
ctivity/
nsmpr0:bulkUpd
ate_POSTRespo
nse/
nsmpr0:activities.
definitions.custo
mActionActivity
BulkUpdateSche
maResponse/
nsmprl:results/
nsmprl:operatio
nsFailed 1=")

Crrors

results

Group

fault

responseDetail

Group
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errorDetail

€rrors

String

faultCode

fault

Field

receivesomactivity3
Mapping details for “Receive SOM Activity 3 are as shown in the table below.

$GlobalFaultObject Outer ICS_OFSC_Proces Outer
mostta | sActivityResponse mostta
g )
fault $GlobalFaultObject Group | responseDetail ICS_OFSC_Proces | Group
sActivityResponse
reason fault Field messageText responseDetail String
fault responseDetail Group
errorCode fault Field faultCode fault String

Set Default value
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receivesomactivity4
Mapping details for “Receive SOM Activity 4” are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer ICS_OFSC_Proces Outer

mostta | sActivityResponse mostta

g g
fault $GlobalFaultObject Group | responseDetail ICS_OFSC_Proces | Group

sActivityResponse
reason fault Field messageText responseDetail String
fault responseDetail Group
errorCode fault Field faultCode fault String
receivesomactivity5
Mapping details for “Receive SOM Activity 5 are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GlobalFaultObject Outer ICS_OFSC_Proces Outer

mostta | sActivityResponse mostta

g g
fault $GlobalFaultObject Group | responseDetail ICS_OFSC_Proces | Group

sActivityResponse
reason fault Field messageText responseDetail String
fault responseDetail Group
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errorCode fault Field faultCode fault String
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Admin Sync (Oracle Integration Cloud Initiated)

This section describes data mapping for the following:
* syncspadmindata
* syncactextndblelkpdata
*  senddevicedata
*  syncconfigurationtypedata
*  syncmanufacturerdata
* syncmodeldata
* syncspextendablelkpdata
* synheadendsystemdata
* syncspstadardlkpdata
* getspfadata
*  synccustcontcatdata
*  syncuomdata
* syncsqidata
*  synctoudata
*  getofscactivitytypes
*  createorupdateacttype

*  getactdeviceregiserdata
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syncspadmindata

Mapping details for “Synchronize Service Point Admin Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$eetSPLabel Field label TemplateParameter | String
s
$table Group
tableList $table Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getSP_FA_Data
/nsmprl:X1-
RequestAdminD
ataResponse/
nsmpr3:X1-
RequestAdminD
ata/
nsmpt3:input/
nsmpr3:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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syncactextndblelkpdata

Mapping details for “Synchronize Activity Extendable Lookup Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$eetActPropertylbl Field label TemplateParameter | String
s
$actExtendableLkp Group
extendableLookupList | $actExtendableLkp Group
codeDescriptionList extendableLookupList | Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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senddevicedata

Mapping details for “Send Device Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
label TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Syn
c_DeviceTypesD
ata", "S.No",
$getDevicePrope
rtyLbl,
"OFSC_Property
Labelﬂ’ UOU )
$deviceTable Group
tableList $deviceTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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syncconfigurationtypedata

Mapping details for “Synchronize Confguration Type Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
label TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Syn
c_DeviceConfigu
rationData",
”S,NO”’
$configT'ypeCou
nter,
"OFSC_Property
Labelﬂ’ UOU )
$deviceTable Group
tableList $deviceTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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syncmanufacturerdata

Mapping details for “Synchronize Manufacturer Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
label TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Syn
c_DeviceManufa
cturerData",
"S,NO”’
$manufacturerCo
unter,
"OFSC_Property
Labelﬂ’ UOU )
$deviceTable Group
tableList $deviceTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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syncmodeldata

Mapping details for “Synchronize Model Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
label TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/

SOMOFSC_Syn
c_DeviceModel

Data", "S.No",
$modelCounter,
"OFSC_Property
Labelﬂ’ UOU )
$childTable Group
codeDescriptionList $childTable Group
childTableCodeDescri | codeDescriptionList Field request-wrapper execute Field
ptionList
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode","SO
M_LanguageCod
e",$getAct_Devi
ce_Regiser_Data
/nsmptr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,"OFSC_Lang

uageCode","en"

desctiption

String

name

translations

String

syncspextendablelkpdata

Mapping details for “Synchronize Service Point Extendable Lookup Data” activity are as shown in the table below.

Outer
mostta

g

execute

Outer
mostta

g
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
TemplateParameter | execute Group
s
$getSPLabel Field label TemplateParameter | String
s
$extendableLkp Group
extendableL.ookuplist | $extendableLkp Group
codeDescriptionList extendableLookuplist | Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getSP_FA_Data
/nsmptr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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synheadendsystemdata

Mapping details for “Synchronize Head-end System Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
label TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Syn
c_DeviceHeadE
ndSystemData",
”S,NO”’
$headEndSystem
Counter,
"OFSC_Property
Labelﬂ’ UOU )
$deviceTable Group
tableList $deviceTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmptl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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syncspstadardlkpdata

Mapping details for “Synchronize Service Point Standard Lookup Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$eetSPLabel Field label TemplateParameter | String
s
$standardLkp Group
standardLookupList $standardLkp Group
codeDescriptionList standardLookupList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getSP_FA_Data
/nsmprl:X1-
RequestAdminD
ataResponse/
nsmpr3:X1-
RequestAdminD
ata/
nsmpt3:input/
nsmpr3:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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getspfadata

Mapping details for “Get Service Point Field Activity Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer X1- Outer
mostta | RequestAdminDat mostta
g a g
X1- X1- Group
RequestAdminDat | RequestAdminData
a
input X1- Group
RequestAdminData
languageCd input String Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Con
figProps",
"PropertyName",
"som.adminsync.]
anguagecode",
V‘Valueﬂ, HENGH
)
table input Group
tableList[1] table Group
tableName tableList[1] String Hardcoded as
"CI_PREM_TY
PE"
tableList[2] table Group
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

tableName tableList[2] String Hardcoded as
"D1_SVC_TYP
E"

standardLookup input Group

standardLookupLis | standardLookup Group

t

lookupField standardLookupLis | String Hardcoded as

t "DISCONN_LO

C_FLG"

extendableLookup | input Group

extendableLookup | extendableL.ookup Group

List[1]

extendableLookup | extendableLookup | String Hardcoded as

BO List[1] "D1-
SPInstruction.o
okup"

extendableLookup | extendableLookup Group

List[2]

extendableLookup | extendableLookup | String Hardcoded as

BO List[2] "D1-
SPWarningl.ook
up"

extendableLookup | extendableLookup | Group

List
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
extendableL.ookup | extendableLookup | String When (
BO List "som.adminsync.
activitytypes.sync
n — Htrue")
Hardcoded as
”D 1 _
FieldTaskTypelLo
okup"
synccustcontcatdata
Mapping details for “Synchronize Customer Contact Data” activity are as shown in the table below.
Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
8 8
TemplateParameter | execute Group
S
$getActPropertylbl Field label TemplateParameter | String
s
$chldThl Group
codeDescriptionList $chldThbl Group
childTableCodeDescri | codeDescriptionList Field request-wrapper execute Field
ptionList
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

items

request-wrapper

Group

code

String

label

items

String

active

items

Boolea

Hardcoded as

"true"

translations

items

Group

language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmprl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

description

String

name

translations

String
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syncuomdata

Mapping details for “Synchronize UOM Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$ectRegisterPropertyla Field label TemplateParameter | String
bel s
$regTable Group
tableList $regTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getAct_Device_
Regiser_Data/
nsmprl:X1-
RequestAdminD
ataResponse/
nsmpr3:X1-
RequestAdminD
ata/
nsmpt3:input/
nsmpr3:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String

Data Mapping 1-257

Oracle Utilities Customer Cloud Service Integration to Oracle Field Service Data Mapping Guide




syncsqidata

Mapping details for “Synchronize SQI Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$ectRegisterPropertyla Field label TemplateParameter | String
bel s
$regTable Group
tableList $regTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getSP_FA_Data
/nsmptr2:X1-
RequestAdminD
ataResponse/
nsmpr3:X1-
RequestAdminD
ata/
nsmpt3:input/
nsmpr3:language
Cd,
"OFSC_Languag
eCode", "en"

desctiption

String

name

translations

String
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synctoudata

Mapping details for “Synchronize TOU Data” activity are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$ectRegisterPropertyla Field label TemplateParameter | String
bel s
$regTable Group
tableList $regTable Group
codeDescriptionList tableList Field request-wrapper execute Field
items request-wrapper Group
code String | label items String
active items Boolea Hardcoded as
n "true"
translations items Group
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language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_lLan
guageCode",
"SOM_Language
Code",
$getSP_FA_Data
/nsmptr2:X1-
RequestAdminD
ataResponse/
nsmpr3:X1-
RequestAdminD
ata/
nsmpt3:input/
nsmpr3:language
Cd,
"OFSC_Languag
eCode", "en"

getofscactivitytypes
Mapping details for “Get OFSC Activity Types” are as shown in the table below.

Outer execute
mostta

g

Outer

mostta

g
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TemplateParameter
s

execute

Group

label

TemplateParameter
s

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"groupLabel",
"Value", "true"

createorupdateacttype
Mapping details for “Create or Update Activity Type” are as shown in the table below.

N

Outer | execute Outer

mostta mostta

g g
TemplateParameter | execute Group
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label

TemplateParameter
s

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityType",
"SOM_TaskType
$activity_Type/
nsmprl:codeDes
ctiptionList/
nsmprl:code,
"OFSC_Activity

Type",
$activity_Type/
nsmprl:codeDes
ctiptionList/
nsmprl:code)

request-wrapper

execute

Group
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

label

request-wrapper

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityType",
"SOM_TaskType
$activity_Type/
nsmprl:codeDes
ctiptionList/
nsmprl:code,
"OFSC_Activity
Type",
$activity_Type/
nsmprl:codeDes
ctiptionList/
nsmprl:code )

$activity_Type

Group

codeDescriptionList

$activity_Type

Group

description

codeDescriptionList

String

name

request-wrapper

String

active

request-wrapper

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"activity Type.acti
ve", "Value",
"true")
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

grouplLabel

request-wrapper

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"groupLabel",
"Value",

"customer™ )

defaultDuration

request-wrapper

Doubl

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"duration",
"Value", "")

timeSlots

request-wrapper

Group

label

timeSlots

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"timeslots.label",
"Value", "all-day"

)
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

colors

request-wrapper

Group

pending

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"colors.pending",
"Value",
"FFDEO1" )

started

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityTypeConfigP
rops",
"PropertyName",
"colors.started",
"Value",
"FFDEO1" )

suspended

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"colots.suspende
d", "Value",
"FFDEO1" )
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

cancelled

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"colors.cancelled
" "Value",
"FFDEO1" )

notdone

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"colors.notdone",
"Value",
"FFDEO1" )

notOrdered

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityTypeConfigP
rops",
"PropertyName",
"colors.notOrder
ed", "Value",
"FFDEO1" )
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

warning

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"colors.watning",
"Value",
"FFDEO1" )

completed

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"colors.complete
d", "Value",
"FFDEO1" )

features

request-wrapper

Group

isTeamworkAvailab
le

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.isTeam
workAvailable",
"Value", "false" )
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

isSegmentingEnabl
ed

features

Boolea
n

Hardcoded as
"false"

allowMoveBetween
Resources

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.allowM
oveBetweenReso
urces", "Value",
"true" )

allowCreationInBu
ckets

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityTypeConfigP
rops",
"PropertyName",
"features.allowCr
eationInBuckets"
, "Value", "true"
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

allowReschedule

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.allowRe
schedule",

"Value", "true" )

supportOfNotOrd
ered Activities

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.support
OfNotOrderedA
ctivities",
"Value", "true")

allowNonSchedule
d

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityTypeConfigP
rops",
"PropertyName",
"features.allowN
onScheduled",
"Value", "true"
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

supportOfWorkZo

nes

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.support
OfWorkZones",

"Value", "true" )

supportOfWorkSki
1Is

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.support
OfWorkSkills",
"Value", "true")

supportOfTimeSlo
ts

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Act
vityTypeConfigP
rops",
"PropertyName",
"featutres.support
OfTimeSlots",
"Value", "true"
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

supportOflnventor
‘7

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.support
Oflnventory",
"Value", "true" )

supportOfLinks

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.support
OfLinks",
"Value", "true")

supportOfPreferre

dResources

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityTypeConfigP
rops",
"PropertyName",
"featutres.support
OfPreferredReso
urces", "Value",
"true"
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

allowRepeatingActi
vities

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.allowRe
peatingActivities"
, "Value", "false"

)

calculateTravel

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.calculat
eTravel",
"Value", "true")

allowToSearch

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vityTypeConfigP
rops",
"PropertyName",
"features.allowTo
Search", "Value",

"true"
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allowToCreateFro
mlncominglnterfa
ce

features

Boolea

Function :

dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.allowTo
CreateFromInco
minglnterface",
"Value", "true" )

calculateDeliveryW
indow

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.calculat
eDeliveryWindo
w'", "Value",
"true"
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

slaAndServiceWin
dowUseCustomer
TimeZone

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.slaAndS
erviceWindowUs
eCustomerTime
Zone", "Value",

”tl‘ue” )

supportOfRequire
dInventory

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.support
OfRequiredInven
toty", "Value",
"true" )
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Oracle Utilities Customer Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

disablelocationTra
cking

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Acti
vity TypeConfigP
rops",
"PropertyName",
"features.disable
LocationTracking
" "Value", "true"

)

translations

request-wrapper

Group

language

translations

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Lan
guageCode",
"SOM_Language
Code",
$getSP_FA_Data
/nsmpr2:X1-
RequestAdminD
ataResponse/
nsmprl:X1-
RequestAdminD
ata/
nsmprl:input/
nsmprl:language
Cd,
"OFSC_Languag
eCode", "en"

description

codeDescriptionList

String

name

translations

String
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getactdeviceregiserdata

Mapping details for “Get Registered Device Activity Data” are as shown in the table below.

Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer X1- Outer
mostta | RequestAdminDat mostta
g a g
X1- X1- Group
RequestAdminDat | RequestAdminData
a
input X1- Group
RequestAdminData
languageCd input String Function :
dvm:lookupValue
("tenant/
resources/dvms/
SOMOFSC_Con
figProps",
"PropertyName",
"som.languageco
de", "Value",
”ENG” )
table input Group
tableList[1] table Group
tableName tableList[1] String Hardcoded as
"CI_CC_TYPE"
tableList[2] table Group
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Oracle Utilities Customer Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

tableName tableList[2] String Hardcoded as
"D1_UOM"

tableList[3] table Group

tableName tableList[3] String Hardcoded as
"D1_DVC_TYP
E"

tableList[4] table Group

tableName tableList[4] String Hardcoded as
"D1_DVC_CFG
_TYPE"

tableList[5] table Group

tableName tableList[5] String Hardcoded as
"D1_SPR"

tableList[0] table Group

tableName tableList[0] String Hardcoded as
"D1_MANUFA
CTURER"

tableList[7] table Group

tableName tableList[7] String Hardcoded as
"Dl_SQI"

tableList[8] table Group

tableName tableList[8] String Hardcoded as
"D1_TOU"

extendableLookup | input Group
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extendableL.ookup | extendableLookup | Group

List[1]

extendableLookup | extendableLookup | String Hardcoded as

BO List[1] "D1-
FARematkTypeL.
ookup"

extendableLookup | extendableLookup | Group

List[2]

extendableL.ookup | extendableLookup | String Hardcoded as

BO List[2] "D1-
CancelReasonLo
okup"
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