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Preface

Welcome to the Oracle Utilities Work and Asset Cloud Service Integration to Oracle
Field Service Data Mapping Guide.

The preface includes the following:
¢ Audience
*  Documentation and Resources
*  Documentation Accessibility
* Conventions

*  Acronyms
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Audience

Audience

This document is intended for anyone implementing the integration of the following
products with Oracle Field Service:

¢ Oracle Utilities Work and Asset Cloud Service

Documentation and Resources

For more information regarding this integration, foundation technology and the edge
applications, refer to the following documents:

Product Documentation

Topic Location

Oracle Utilities Work and Asset Cloud  https://docs.oracle.com/en/industries /energy-
Service Integration to Oracle Field watet/integrations-index.html
Service documentation

Oracle Utilities Work and Asset Cloud  https://docs.oracle.com/en/industties /enetgy-
Service documentation water/work-asset-cloud-service/index.html

Oracle Field Service documentation https://docs.oracle.com/en/cloud/saas/ field-
service/22d/index.html

Additional Documentation

Resource Location

Oracle Support Visit My Oracle Suppott at https://
support.oracle.com regulatly to stay informed about
updates and patches.

Access the support site for the Edge Application
Certification Matrix for Oracle Utilities Products
(Doc ID 1454143.1) or refer to the Oracle Utilities
Integrations page at http://my.oracle.com/site/
tugbu/productsindustry/productinfo/ utilities/
integration/index.htm

Oracle Technology Network (OTN) http:/ /www.oracle.com/technetwork/index.html
Latest versions of documents

Oracle University http:/ /education.oracle.com/
for training opportunities

Updates to Documentation

The complete Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field

Service documentation set is available from Oracle Help Center at https://
docs.oracle.com/en/industries/energy-watet/integrations-index.html.
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Documentation Accessibility

Visit My Oracle Support for additional and updated information about the product.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at https://www.oracle.com/in/corporate/accessibility/ .

Access to Oracle Support

Oracle customers have access to electronic support for the hearing impaired. Visit:
https:/ /support.oracle.com/portal/ ot https://www.oracle.com/corporate/
accessibility/learning-support.html#support-tab.

Conventions

The following text conventions are used in this document:

Convention

Meaning

boldface

Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic

Italic type indicates book titles, emphasis, or placecholder variables for which
you supply particular values.

monospace

Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.

Acronyms

The following terms are used in this document:

Term

Expanded Form

OFS

Oracle Field Service

OIC

Oracle Integration Cloud

1CS

Integration Cloud Service

DVM

Domain Value Map (Lookup)

WAM

Oracle Utilities Work and Asset Management

WACS

Oracle Utilities Work and Asset Cloud Service
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Chapter 1

Data Mapping

This appendix provides mapping details for each integration point, including the following:
*  Admin Sync (Oracle Utilities Work and Asset Cloud Service Initiated)
*  Asset Query (Oracle Field Service Initiated)
*  Complete Activity (Oracle Field Service Initiated)
*  Resource Usage (Oracle Utlities Field Service Initiated)
*  Process Activity (Oracle Utilities Work and Asset Cloud Service Initiated)
*  Activity Pull Update (Oracle Field Service Initiated)
*  Route Activation (Oracle Field Service Initiated)
*  Schedule Storeroom Sync (Oracle Field Service Initiated)
*  Storeroom Admin Sync (Oracle Field Service Initiated)
*  Storeroom Sync (Oracle Field Service Initiated)
*  Activity Status (Oracle Field Service Initiated)
*  Work Order (Oracle Field Service Initiated)
*  Work Request (Oracle Field Service Initiated)
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Admin Sync (Oracle Utilities Work and Asset Cloud Service Initiated)

This section describes data mapping for the following:

L]

Put Equipment Work Skills
Put Equipment Work Skill Property

Replace Oracle Field Service Cloud Work Skill Conditions
Replace Oracle Field Service Cloud Work Skill Conditions 1
Replace Oracle Field Service Cloud Work Skill Conditions 2

Put Crew Shift Type Values

Put Overtime Type Values

Put Labor Earning Type Values

Put Equipment Values

Populate Resource UOM Values

Put Craft Values

Put Other Resource Type Values

Put Work Skills

Put Work Skill Property

Get Mobile Control Data

Get Oracle Field Service Cloud Work Skill Conditions
Put Downtime Reason Values

Put Meter Measurement Reason Values
Put Gauge Measurement Reason Values
Put Location Type Values

Put Priority Flag Values

Populate Work Type Values

Get Activity Types

Create Activity Type
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*  Put Activity Type Service Point Service History

*  Put Work Category

e Put Work Class

*  Update Material UOM

*  Populate Service Category

*  Get Oracle Field Service Cloud Activity Types

Put Equipment Work Skills

Mapping details for “Put Equipment Work Skills” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$Var_EqWorkSkill Field label TemplateParameter | String
s
request-wrapper execute Group
$ActiveFlag_Default Field active request-wrapper Boolea
n
$WorkSkill_Eq_Sharin Field sharing request-wrapper String
g Default
translations request-wrapper Group
$Language Field language translations String
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Var_EqWorkSkillDes Field name translations String
ct
Put Equipment Work Skill Property
Mapping details for “Put Equipment Work Skill Property” activity are as shown in the table below.
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
8 8
TemplateParameter | execute Group
s
label TemplateParameter | String concat
s ($Var_EqWorkSk
ﬂl, U_N 4" )
request-wrapper execute Group
$WorkSkillProperty_T Field type request-wrapper String
ype_Default
$WorkSkillProperty_E Field entity request-wrapper String
ntity_Default
$WorkSkillProperty_ Field gui request-wrapper String
Gui_Default
translations request-wrapper Group
$Language Field language translations String
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
name translations String concat
($Var_EqWorkSk
illDescr,

$WorkSkillPrope
rty_NameSuffix_

Default)

Replace Oracle Field Service Cloud Work Skill Conditions
Mapping details for “Replace Oracle Field Service Cloud Work Skill Conditions” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_ OFSCWorkSkill Outer execute Outer

Conditions mostta mostta

g g
executeResponse $Get_OFSCWorkSkill | Group
Conditions
response-wrapper executeResponse Group
items response-wrapper Field request-wrapper execute Field
items request-wrapper Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

internalld

items

Doubl

Only if (((starts-
with (ns47:label,
"W_") I= true()
and (starts-with
(ns47:1abel,
"WE_") I=
true()))) and
Function :
position ()

label

String

label

items

String

Only if (((starts-
with (ns47:label,
"W_") 1= true()
and (starts-with
(ns47:1abel,
"WE_") =
true())))

requiredLevel

Doubl

requiredLevel

items

Doubl

Only if (((starts-
with (ns47:label,
"W_") I= true()
and (starts-with
(ns47:1abel,
"WE_") I=
truc()))
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

conditions

Field

preferableLevel

items

Field

Only if (((starts-
with (ns47:label,
"W_") = true()
and (starts-with
(ns47:1abel,
"WE_") I=
true()))) and
Only if (((starts-
with (ns47:label,
"W_") = true()
and (starts-with
(ns47:1abel,
"WE_") I=
true())))

conditions

items

Group

label

String

label

conditions

String

Only if (((starts-
with (ns47:label,
"W_") I= true()
and (starts-with
(ns47:1abel,
"WE_") I=
true())))
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

valueList

String

function

conditions Field Only if (((starts-
with (ns47:label,
"W_") = true()
and (starts-with
(ns47:1abel,
"WE_") I=
true()))) and
Only if (((starts-
with (ns47:label,
"W_") = true()
and (starts-with
(ns47:1abel,
"WE_") I=

true())))

Field

valuelist

conditions String Only if (((starts-
with (ns47:label,
"W_") 1= true()
and (starts-with
(ns47:1abel,
HWE_" ) !:

true())))

value

String

value

conditions String Only if (((starts-
with (ns47:label,
"W_") I= true()
and (starts-with
(ns47:1abel,
"WE_") I=

true())

Data Mapping 1-8
Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Replace Oracle Field Service Cloud Work Skill Conditions 1

Mapping details for “Replace Oracle Field Service Cloud Work Skill Conditions 17 activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outermo | execute Outerm
sttag osttag

request-wrapper execute Group

items request-wrapper Group
$Counter_WSConditi Field internalld items Double
onlnternalld
$Var_EqWorkSkill Field label items String
$Counter_WSConditi Field requiredLevel items Double
onPerEquipment
$Counter_WSConditi Field preferableLevel items Double
onPerEquipment

conditions items Group
$Var_EqWorkSkillPro Field label conditions String
perty
$WSCondition_Functi Field function conditions String
on_Default
$Counter_WSConditi Field value conditions String
onPerEquipment
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Replace Oracle Field Service Cloud Work Skill Conditions 2

Mapping details for “Replace Oracle Field Service Cloud Work Skill Conditions 2” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer execute Outer
mostta mostta
g g
request-wrapper execute Group
items request-wrapper Group
$Counter_WSConditi Field internalld items Doubl
onlnternalld €
$Var_WorkSkill Field label items String
$Counter_WSConditi Field requiredLevel items Doubl
onPerSkill e
$Counter_WSConditi Field preferableLevel items Doubl
onPerSkill c
conditions items Group
$Var_WorkSkillProper Field label conditions String
ty
$WSCondition_Functi Field function conditions String
on_Default
$Counter_WSConditi Field value conditions String

onPerSkill
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Put Crew Shift Type Values

Mapping details for “Put Crew Shift Type Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse
output W1-ExtMbCnDa Group
controlDataEntities output Group
entity controlDataEntities Field request-wrapper execute Field
items request-wrapper Group
code String | label items String Only if
(nsmprl:mo =
"W1-
CREWSHFTY")
$ActiveFlag_Default Field active items Boolea Only if
n (nsmprl:mo =
"Wl‘
CREWSHFTY")
translations items Group
$Language Field language translations String Only if
(nsmprl:mo =
"W’l_
CREWSHFTY")
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

description String | name translations String Only if
(nsmprl:mo =
"W1-
CREWSHFTY")

Put Overtime Type Values
Mapping details for “Put Overtime Type Values™ activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer execute Outer

Data mostta mostta

8 8

Wi1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group

code String | label items String Only if
(nsmprl:mo =
"W1-
OVRTIMTYP')
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$ActiveFlag_Default Field active items Boolea Only if

n (nsmprl:mo =
"W1-
OVRTIMTYP)
translations items Group

$Language Field language translations String Only if
(nsmprl:mo =
"W1-
OVRTIMTYP')

description String | name translations String Only if
(nsmprl:mo =
"W1-
OVRTIMTYP)

Put Labor Earning Type Values
Mapping details for “Put Labor Earning Type Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer execute Outer

Data mostta mostta

8 8

Wi1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse
output W1-ExtMbCnDa Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group

code String | label items String Only if
(nsmprl:mo =
"W1-
LBRERNTYP'

$ActiveFlag_Default Field active items Boolea Only if

n (nsmprl:mo =
"W1-
LBRERNTYP
translations items Group

$Language Field language translations String Only if
(nsmprl:mo =
"W1-
LBRERNTYP'

description String | name translations String Only if
(nsmprl:mo =
"W1-
LBRERNTYP'
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Put Equipment Values

Mapping details for “Put Equipment Values™ activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse
output W1-ExtMbCnDa Group
resourceTypes output Group
resourceTypeList resourceTypes Field request-wrapper execute Field
items request-wrapper Group
resourceTypeCode String | label items String Only if
(nsmprl:resource
Class = '"W1EQ)
$ActiveFlag_Default Field active items Boolea Only if
n (nsmprl:resource
Class = '"W1EQ))
translations items Group
$Language Field language translations String Only if

(nsmprl:resource

Class = '"W1EQ)
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
name translations String concat(nsmprl:d
esctiption, '|",
nsmprl:resource
UOM)
Populate Resource UOM Values
Mapping details for “Populate Resource UOM Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer execute Outer

Data mostta mostta

g 8

W1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group

code String | label items String Only if
(nsmprl:mo =
"W1-
RESRCUOM)
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$ActiveFlag_Default Field active items Boolea Only if

n (nsmprl:mo =
"W1-
RESRCUOM))
translations items Group

$Language Field language translations String Only if
(nsmprl:mo =
"W1-
RESRCUOM))

description String | name translations String Only if
(nsmprl:mo =
"W1-
RESRCUOM)

Put Craft Values
Mapping details for “Put Craft Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer execute Outer

Data mostta mostta

g g

Wi1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse
output W1-ExtMbCnDa Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
resourceTypes output Group
resourceTypeList resourceTypes Field request-wrapper execute Field
items request-wrapper Group
resourceTypeCode String label items String Only if
(nsmprl:resource
Class = '"W1CR")
$ActiveFlag_Default Field active items Boolea Only if
n (nsmprl:resource
Class = '"W1CR")
translations items Group
$Language Field language translations String Only if
(nsmprl:resource
Class = '"W1CR")
name translations String concat(nsmprl:d
escription, '| ",
nsmprl:resource
UOM)
Put Other Resource Type Values
Mapping details for “Put Other Resource Type Values” activity are as shown in the table below.
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse
output W1-ExtMbCnDa Group
resourceTypes output Group
resourceTypeList resourceTypes Field request-wrapper execute Field
items request-wrapper Group
resourceTypeCode String | label items String Only if
(nsmprl:resource
Class = 'W10OT")
$ActiveFlag Default Field active items Boolea Only if
n (nsmprl:resource
Class = 'W10OT")
translations items Group
$Language Field language translations String Only if
(nsmprl:resource
Class = 'W10OT")
name translations String concat(nsmprl:d

escription, '| ",
nsmprl:resource
UOM)
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Put Work Skills

Mapping details for “Put Work Skills” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
$Var_WorkSkill Field label TemplateParameter | String
s
request-wrapper execute Group
$ActiveFlag_Default Field active request-wrapper Boolea
n
$WorkSkill_Sharing Field sharing request-wrapper String
Default
translations request-wrapper Group
$Language Field language translations String
$Var_WorkSkillDescr Field name translations String
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Put Work Skill Property

Mapping details for “Put Work Skill Property” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
S
label TemplateParameter | String concat($Var_Wor
s kSkill,'_Nd")
request-wrapper execute Group
$WorkSkillProperty_T Field type request-wrapper String
ype_Default
$WorkSkillProperty_E Field entity request-wrapper String
ntity_Default
$WorkSkillProperty_ Field gui request-wrapper String
Gui_Default
translations request-wrapper Group
$Language Field language translations String
name translations String concat($Var_Wor
kSkillDescr,
$WorkSkillPrope
rty_NameSuffix_
Default)
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Get Mobile Control Data

Mapping details for “Get Mobile Control Data” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
Outer | W1-ExtMbCnDa Outer
mostta mostta
g g
W1-ExtMbCnDa W1-ExtMbCnDa Group
input W1-ExtMbCnDa Group
language input String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Lan
guage",

"OFSC_Languag
e", $Language,
"WAM_Languag

e”, ”IiNG” )
Get Oracle Field Service Cloud Work Skill Conditions
Mapping details for “Get Oracle Field Service Cloud Work Skill Conditions” activity are as shown in the table below.
Oracle Field Service Cloud DVM Mapping Comments

Oracle Utilities Work and Asset Cloud Service

Element Name Parent Element Type Element Name Parent Element Type
Outer Outer
mostta mostta
g g

Data Mapping 1-22

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Put Downtime Reason Values

Mapping details for “Put Downtime Reason Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer execute Outer

Data mostta mostta

g g

W1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group

code String | label items String Only if ((tns:mo
="CHAR
TYPE") and
(tns:charType =
"W1-DTRSN"))

$ActiveFlag_Default Field active items Boolea Only if ((tns:mo

n ="CHAR
TYPE") and
(tns:charType =
"W1-DTRSN"))
translations items Group
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Oracle Utilities Work and Asset Cloud Setvice

Oracle Field Service Cloud

DVM Mapping

Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Language Field language translations String Only if ((tns:mo
="CHAR
TYPE") and
(tns:charType =
"W1-DTRSN"))

description String | name translations String Only if ((tns:mo
= "CHAR
TYPE") and
(tns:charType =
"W1-DTRSN"))

Put Meter Measurement Reason Values
Mapping details for “Put Meter Measurement Reason Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer | execute Outer

Data mostta mostta

8 8

W1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

items

request-wrapper

Group

code

String

label

items

String

Only if ((tns:mo
="F1-EXT
LKUP") and
(tns:bo = "W1-
MsrmtNumeric
MeterReason"))

$ActiveFlag Default

Field

active

items

Boolea
n

Only if ((tns:mo
="F1-EXT
LKUP") and
(tns:bo = "W1-
MsrmtNumeric
MeterReason"))

translations

items

Group

$Language

Field

language

translations

String

Only if ((tns:mo
="F1-EXT
LKUP") and
(tns:bo = "W1-
MsrmtNumeric
MeterReason"))

$Language

Field

name

translations

String

Hardcoded as
"Do Not Use"
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Put Gauge Measurement Reason Values

Mapping details for “Put Gauge Measurement Reason Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse
output W1-ExtMbCnDa Group
controlDataEntities output Group
entity controlDataEntities Field request-wrapper execute Field
items request-wrapper Group
code String | label items String Only if ((tns:mo
="F1-EXT
LKUP") and
(tns:bo = "W1-
MsrmtNumericG
augeReason"))
$ActiveFlag_Default Field active items Boolea Only if ((tns:mo
n ="F1-EXT
LKUP") and
(tns:bo = "W1-
MsrmtNumericG
augeReason"))
translations items Group

Data Mapping 1-26

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Language Field language translations String Only if ((tns:mo
="F1-EXT
LKUP") and
(tns:bo = "W1-
MsrmtNumericG
augeReason"))

$Language Field name translations String Hardcoded as
"Do Not Use"

Put Location Type Values
Mapping details for “Put Location Type Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer | execute Outer

Data mostta mostta

8 8

W1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

code String | label items String Only if (tns:mo =
”Wl_
NODETYPE")

$ActiveFlag_Default Field active items Boolea Only if (tns:mo =

n "W1-
NODETYPE")
translations items Group

$Language Field language translations String Only if (tns:mo =
"Wl _
NODETYPE")

description String | name translations String Only if (tns:mo =
V‘Wfl_
NODETYPE")

Put Priority Flag Values
Mapping details for “Put Priority Flag Values™ activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer | execute Outer

Data mostta mostta

8 8

W1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group

code String | label items String Only if
(tns:lookupField
"WORK_PRIO
RITY_FLG")

$ActiveFlag_Default Field active items Boolea Only if

n (tns:lookupField
"WORK_PRIO
RITY_FLG")
translations items Group

$Language Field language translations String Only if
(tns:lookupField
"WORK_PRIO
RITY_FLG")

description String | name translations String Only if
(tns:lookupField
"WORK_PRIO
RITY_FLG")
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Populate Work Type Values

Mapping details for “Populate Work Type Values” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse
output W1-ExtMbCnDa Group
controlDataEntities output Group
entity controlDataEntities Field request-wrapper execute Field
items request-wrapper Group
code String | label items String Only if
(tns:lookupField
"WORK_TYPE
_FLG")
$ActiveFlag_Default Field active items Boolea Only if
n (tns:lookupField
"WORK_TYPE
_FLG")
translations items Group
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$Language

Field

language

translations

String

Only if
(tns:lookupField

"WORK_TYPE
_FLG")

description

String

name

translations

String

Only if
(tns:lookupField

"WORK_TYPE.
_FLG")

Get Activity Types

Mapping details for “Get Activity Types” activity are as shown in the table below.

Outer | W1-ExtMbActT Outer

mostta mostta

8 8
W1-ExtMbActT W1-ExtMbActT Group
input W1-ExtMbActT Group
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language input String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Lan
guage",
"OFSC_Languag
e", $Language,
"WAM_Languag
e", "ENG")

externalSystem input String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"externalSystem"
, "Value",
"OFSC")

Create Activity Type

Mapping details for “Create Activity Type” activity are as shown in the table below.

$activity Type Outer | execute Outer
mostta mostta
8 8
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
activity Typelist $activityType Group | TemplateParameter | execute Group
s
activityType activity TypeList Field activity Type TemplateParameter | String
s
request-wrapper execute Group
$ActiveFlag_Default Field active request-wrapper Boolea
n
groupLabel request-wrapper String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"oroupLabel",
"Value", "all-day"
)
features request-wrapper Group
isTeamworkAvailab | features Boolea Function :
le n dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",

"features.isTeam
workAvailable",
"Value", "false" )
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element Type

DVM Mapping

DVM

Column 1

Column 2

Comments

isSegmentingEnabl
ed

features

Boolea

When (
$activityType/
nsmpré:activity T
ypeList/
nsmpré:activity T
ype = "false")
Hardcoded as
"false"

Otherwise,
hardcoded as

"true"

allowMoveBetween
Resources

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.allowM
oveBetweenReso
urces", "Value",
"true" )

allowCreationInBu
ckets

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"features.allowCr
eationInBuckets"
, "Value", "true"
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

allowReschedule

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.allowRe
schedule",

"Value", "true" )

supportOfNotOrd
ered Activities

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.support
OfNotOrderedA
ctivities",
"Value", "true")

allowNonSchedule
d

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"features.allowN
onScheduled",
"Value", "true"
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type DVM Column 1 Column 2

supportOfWorkZo | features Boolea Function :

nes n dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.support
OfWorkZones",

"Value", "true" )

supportOfWorkSki | features Boolea Function :

1s n dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.support
OfWorkSkills",
"Value", "true")

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"featutres.support
OfTimeSlots",
"Value", "true"

supportOfTimeSlo | features Boolea

ts n
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

supportOflnventor
‘7

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.support
Oflnventory",
"Value", "true" )

supportOfLinks

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.support
OfLinks",
"Value", "true")

supportOfPreferre
dResources

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"featutres.support
OfPreferredReso
urces", "Value",
"true"
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

allowMassActivitie
s

features

Boolea

Only if (
$activityType/
nsmpré:activity T
ypeList/
nsmpré:activity T
ype) = "false")
and Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.allowM
assActivities",
"Value", "false" )

allowRepeatingActi
vities

features

Boolea
n

Only if (
$actvityType/
nsmpré4:activity T
ypeList/
nsmpré4:activity T
ype) = "false")
and Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.allowRe
peatingActivities"
, "Value", "false"

)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

calculateTravel

Boolea Function :

n dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",

features

"features.calculat
eTravel",
"Value", "true" )

allowToSearch

Boolea Function :

n dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.allowTo
Search", "Value",

"true" )

features

allowToCreateFro
mlncominglnterfa
ce

features Boolea Function :

n dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"features.allowTo
CreateFromlInco
mingInterface",

"Value", "true"
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calculateActivityD
urationUsingStatist
ics

features

Boolea

When (
$activityType/
nsmpréactivity T
ypeList/
nsmpréactivity T
ype = "false")
and Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.calculat
eActivityDuratio
nUsingStatistics",
"Value", "true" )

Otherwise,
hardcoded as
'false'
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enableDayBeforeT
rigger

features

Boolea

When (
$activityType/
nsmpréactivity T
ypeList/
nsmpréactivity T
ype = "false")
and Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.enable
DayBeforeTrigge
", "Value",
"true")

Otherwise,
hardcoded as
'false'
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enableReminderAn
dChangeTriggers

features

Boolea

When (
$activityType/
nsmpréactivity T
ypeList/
nsmpréactivity T
ype = "false")
and Function :

dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.enableR
eminderAndCha
ngeTriggers",
"Value", "true" )

Otherwise,
hardcoded as
'false'
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enableNotStarted T
rigger

features

Boolea

When (
$activityType/
nsmpréactivity T
ypeList/
nsmpréactivity T
ype = "false")
and Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.enable
NotStarted Trigge
", "Value",
"true")

Otherwise,
hardcoded as
'false'
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

enableSwWarningT
rigger

features

Boolea

When (
$activityType/
nsmpré:activity T
ypeList/
nsmpré:activity T
ype = "false")
and Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.enableS
wWarningTrigger
" "Value", "true"

)

Otherwise,
hardcoded as

'false’

calculateDeliveryW
indow

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.calculat
eDeliveryWindo
w", "Value",
"true" )
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

slaAndServiceWin
dowUseCustomer
TimeZone

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.slaAndS
erviceWindowUs
eCustomerTime
Zone", "Value",

”tl‘ue” )

supportOfRequire
dInventory

features

Boolea
n

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.support
OfRequiredInven
toty", "Value",
"true" )
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

disablelocationTra
cking

features

Boolea

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"features.disable
LocationTracking
" "Value", "true"

)

colors

request-wrapper

Group

pending

colors

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"colors.pending”,
"Value",
"FFDEO1" )
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

started

colors String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"colors.started",
"Value",
"FFDEO1" )

completed

colors String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"colors.complete
d", "Value",
"FFDEO1" )

suspended

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"colors.suspende
d", "Value",
"FFDEO1" )

colors String
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

cancelled

colors String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"colors.cancelled
" "Value",
"FFDEO1" )

notdone

colors String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"colors.notdone",
"Value",
"FFDEO1" )

notOrdered

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"colors.notOrder
ed", "Value",
"FFDEO1" )

colors String
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

warning

colors String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"colors.watning",
"Value",
"FFDEO1" )

timeSlots

request-wrapper Group

label

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"timeslots.label",
"Value", "all-day"

)

timeSlots String

segmentMinDurati
on

request-wrapper Doubl Function :

e dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"segmentMinDur
ation", "Value",

nn )
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

segmentMaxDurati | request-wrapper Doubl Function :

on e dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"segmentMaxDu
ration", "Value",

nn )

defaultDuration request-wrapper Doubl Function :

e dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityTypeConfigP
rops",
"PropertyName",
"duration",
"Value", "")

translations request-wrapper Group

$Language Field language translations String

description activity TypeList Field name translations String
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Put Activity Type Service Point Service History

Mapping details for “Put Activity Type Service Point Service History” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$activityType Outer | execute Outer
mostta mostta
g g
activity TypeList $activityType Group | request-wrapper execute Group
items request-wrapper Group
activity Type activity TypeList Field label items String
$ActiveFlag_Default Field active items Boolea
n
translations items Group
$Language Field language translations String
plannedServiceHistory String | name translations String Function : get-

content-as-string
($activityType/
nsmprb:activityT
ypeList/
nsmpr5:plannedS
erviceHistory )
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Put Work Category

Mapping details for “Put Work Category” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse
output W1-ExtMbCnDa Group
controlDataEntities output Group
entity controlDataEntities Field request-wrapper execute Field
items request-wrapper Group
code String | label items String Only if (tns:mo =
"Wl_
WORKCAT")
$ActiveFlag_Default Field active items Boolea Only if (tns:mo =
n "Wl‘
WORKCAT")
translations items Group
$Language Field language translations String Oanly if (tns:mo =
"W1-
WORKCAT")
description String | name translations String Only if (tns:mo =

YlWl _
WORKCAT")
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Put Work Class

Mapping details for “Put Work Class” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$Get_MobileControl Outer execute Outer
Data mostta mostta
g g
W1- $Get_MobileControl Group
ExtMbCnDaResponse | Data
W1-ExtMbCnDa W1- Group
ExtMbCnDaResponse

output W1-ExtMbCnDa Group
workClass output Group
workClassList workClass Field request-wrapper execute Field

items request-wrapper Group
workClass String | label items String
$ActiveFlag Default Field active items Boolea

n

translations items Group
$Language Field language translations String
workCategoryList Group
workCategory workCategorylist String | $categories translations Field When

(tns:workCategor
yList)
Field Otherwise
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

controlDataEntities output Group | name translations String concat(tns:descti
ption, |,
$categories)

mo = "W1- controlDataEntities Group

WORKCAT"]

Update Material UOM
Mapping details for “Update Material UOM” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer | execute Outer

Data mostta mostta

8 8

W1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse

output W1-ExtMbCnDa Group

controlDataEntities output Group

entity controlDataEntities Field request-wrapper execute Field

items request-wrapper Group
code String | label items String Only if (tns:mo =

"Wl _
RESRCUOM")
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$ActiveFlag_Default Field active items Boolea Only if (tns:mo =

n "W1-
RESRCUOM")
translations items Group

$Language Field language translations String Only if (tns:mo =
"W1-
RESRCUOM")

description String | name translations String Only if (tns:mo =
"Wl _
RESRCUOM")

Populate Service Category
Mapping details for “Populate Service Category” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$Get_MobileControl Outer execute Outer

Data mostta mostta

8 8

Wi1- $Get_MobileControl Group

ExtMbCnDaResponse | Data

W1-ExtMbCnDa W1- Group

ExtMbCnDaResponse
output W1-ExtMbCnDa Group
controlDataEntities output Group

Data Mapping 1-55

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

entity

controlDataEntities

Field

request-wrapper

execute

Field

items

request-wrapper

Group

code

String

label

items

String

Only if ((tns:mo
= "LOOKUP")
and
(tns:lookupField
"STOCK_CAT_
FLG")

$ActiveFlag_Default

Field

active

items

Boolea
n

Only if ((tns:mo
="LOOKUP")
and

(tns:lookupField

"STOCK_CAT_
FLG")

translations

items

Group

$Language

Field

language

translations

String

Only if ((tns:mo
= "LOOKUP")
and

(tns:lookupField

"STOCK_CAT_
FLG")

description

String

name

translations

String

Only if ((tns:mo
="LOOKUP")
and
(tns:lookupField
"STOCK_CAT_
FLG")
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Get Oracle Field Service Cloud Activity Types

Mapping details for “Get Oracle Field Service Cloud Activity Types” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | execute Outer
mostta mostta
g g
TemplateParameter | execute Group
s
label TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityT'ypeConfigP
rops",
"PropertyName",
"groupLabel",
"Value", "true"
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Asset Query (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Receive Request
*  Receive Request 1
*  Receive Request 2
*  Main Asset Query for Pickup
*  Receive Request Asset Query for Pickup
*  Get Asset Details for Pickup
*  Receive Request 3
*  Receive Request Asset Query Details
*  Receive Request 4
*  Asset Query

*  Receive Request 5

Receive Request

Mapping details for “Receive Request” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$CurrentFaultObject Outer | executeResponse Outer

mostta mostta

8 8
Fault $CurrentFaultObject Group | response-wrapper executeResponse Group

output response-wrapper Group

ResponseText Fault String | errorText output String
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Receive Request 1

Mapping details for “Receive Request 17 activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
$assetQueryDetailsBy Outer | executeResponse Outer
BadgeFaultObject mostta mostta
g g
fault $assetQueryDetailsBy | Group | response-wrapper executeResponse Group
BadgelFaultObject

output response-wrapper Group

details fault Field errorText output String Function :

substring-before
(substring-after
($assetQueryDet
ailsByBadgeFault
Object/
nsmpr0:fault/
nsmpr0:details,
"<ResponseText
>"y) "</
ResponseText>"

)
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Receive Request 2

Mapping details for “Receive Request 27 activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
$assetQueryDetailsBy Outer | executeResponse Outer
BadgeFaultObject mostta mostta
g g
fault $assetQueryDetailsBy | Group | response-wrapper executeResponse Group
BadgelFaultObject

output response-wrapper Group

details fault Field errorText output String Function :

substring-before
(substring-after
($assetQueryDet
ailsByBadgeFault
Object/
nsmpr0:fault/
nsmpr0:details,
"<ResponseText
>"y) "</
ResponseText>"

)
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Main Asset Query for Pickup

Mapping details for “Main Asset Query for Pickup” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | W1-AssetQuery Outer

mostta mostta

g g
request-wrapper execute Group | W1-AssetQuery W1-AssetQuery Group

input W1-AssetQuery Group

badgeNo request-wrapper String | badgeNo input String
location request-wrapper Group | location input Group
locationType location String | locationType location String
address location String | address location String
city location String | city location String
postal location String | postal location String
building location String | building location String
description location String | description location String
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Receive Request Asset Query for Pickup

Mapping details for “Receive Request Asset Query for Pickup” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$MainAssetQueryFor Outer | executeResponse Outer
Pickup mostta mostta
g g
W1- $MainAssetQueryFor | Group | response-wrapper executeResponse Group
AssetQueryResponse Pickup
W1-AssetQuery W1- Group
AssetQueryResponse

output W1-AssetQuery Group
assets output Group
assetList assets Field output response-wrapper Field

assetList output Group
assetld String | assetld assetlist String
assetInfo String | assetlnfo assetList String
nodeld String | nodeld assetlist String
locationInfo String | locationInfo assetlist String
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Get Asset Details for Pickup

Mapping details for “Get Asset Details for Pickup” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | W1-GetAstDtl Outer
mostta mostta
g g
W1-GetAstDtl W1-GetAstDtl Group
assetLocationAsset | W1-GetAstDtl Group
s
assetlLocationAsset | assetlLocationAsset | Group
List s
$assetQueryDetailsPic Field nodeld assetLocationAsset | String
kup_ tracking var_2 List
$assetQueryDetailsPic Field assetld assetLocationAsset | String
kup_tracking var_1 List
Receive Request 3
Mapping details for “Receive Request 37 activity are as shown in the table below.
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | executeResponse Outer
mostta mostta
g g
response-wrapper executeResponse Group
output response-wrapper Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
inventories output Group
items inventories Group
inventoryType items String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"asset.inventory.t
}Ype"’ "Value"’
"asset.inventory.t
ype.etrot” )
$AssetQuery Group
W1GAstDtBNoResp | $AssetQuery Group
onse
W1GAstDtIBNo W1GAstDtBNoResp | Group
onse
output W1GAstDtBNo Group
assetlLocationAssets output Group
assetLocationAsset assetLocationAssets Group
List
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

assetld

assetlLocationAsset
List

String

serialNumber

items

String

When
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:assetld)

nodeld

assetLocationAssetLis
t

String

Otherwise

validMeasurementTyp
es

String

wam_valid_measur
ement_types

items

String

Function : get-
content-as-string
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:validMeasur
ementTypes )

assetDetails

assetlLocationAssetLis
t

Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

serialNo

assetDetails

String

ITEM_NUMBER

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:assetDetails
/ns28:setialNo)

nodeld

assetLocationAssetLis

t

String

wam_node_id

items

String

Only if
($AssetQuery/
nsmprO:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:nodeld)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

attachedToAssetld

assetDetails

String

wam_attached_to_
asset_id

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:assetDetails
/
ns28:attachedTo
Assetld)

maybeLeftInPlace

assetDetails

String

wam_asset_maybe
LeftInPlace

items

String

Only if
($AssetQuery/
nsmprO:-W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:assetDetails
/
ns28:maybeLeftl
nPlace)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

info

assetDetails

String

wam_asset_info

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:assetDetails
/ns28:info)

badgeNo

assetLocationAssetLis

t

String

wam_badge_numb
er

items

String

Only if
($AssetQuery/
nsmprO:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:badgeNo)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

validServiceHistoryTy
pes

String

wam_asset_valid_s
ervice_history_typ
es

items

String

Function : get-
content-as-string
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:validService
HistoryTypes )

failureInformation

String

wam_ failure_info

items

String

Function : get-
content-as-string
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:failurelnfor
mation )

locationInformation

assetlocationAssetLis
t

Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

info

locationInformation

String

wam_asset_locatio
n_info

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:locationInfo
rmation/
ns28:info)

building

locationInformation

String

wam_asset_locatio

n_building

items

String

Only if
($AssetQuery/
nsmprO:-W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:locationlnfo
rmation/

ns28:building)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

room

locationInformation

String

wam_asset_locatio
n_room

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:locationInfo
rmation/
ns28:room)

runToFailure

locationInformation

String

wam_asset_locatio
n_runToFailure

items

String

Only if
($AssetQuery/
nsmprO:-W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:locationlnfo
rmation/
ns28:runToFailur

0
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

sitelLocation

locationInformation

String

wam_asset_locatio
n_sitelLocation

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:locationInfo
rmation/
ns28:sitel.ocation

)

pointld

locationInformation

String

wam_asset_locatio
n_pointld

items

String

Only if
($AssetQuery/
nsmprO:-W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:locationlnfo
rmation/
ns28:pointld)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

serviceArea

locationInformation

String

wam_asset_locatio
n_serviceArea

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:locationInfo
rmation/
ns28:serviceArea

)

isAssetLocation

locationInformation

String

wam_is_asset_loca
tion

items

String

assetld

assetlocationAssetlis
t

String

wam_asset_id

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:assetld)

validMeasurementTyp

€S

assetlLocationAssetLis
t

Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

measurementTypelList

validMeasurementTyp
es

Group

description

measurementTypeList

String

wam_asset_desc

items

String

Only if
($AssetQuery/
nsmprO:-W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetlocatio
nAssets/
ns28:assetlocatio
nAssetList/
ns28:validMeasur
ementTypes/
ns28:measureme
ntTypeList/
ns28:description)

assetType

assetDetails

String

wam_asset_type

items

String

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:assetDetails
/ns28:assetType)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

wam_asset_or_co
mponent

items

String

When
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:assetl.ocatio
nAssets/
ns28:assetl.ocatio
nAssetList/
ns28:assetDetails
/
ns28:isCompone
nt="W1YS")
Hardcoded as 'C'

Otherwise,
hardcoded as 'A’

1

Field

wam_asset_worked

items

String

serviceHistoryTypes

String

$wamSHTStr

output

Field

Function : get-
content-as-
string($AssetQue
ry/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:serviceHist

oryTypes)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name Parent Element Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

$wamSHTStr Field

$msgSize

output

Field

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:serviceHist
oryTypes) and
Function : string-
length($wamSHT
Str)

$msgSize div 1024 Field

$sizelnKB

output

Field

Only if
($AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:serviceHist
oryTypes)

$sht_node Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

sht_text[1]

$sht_node

Field

wam_service_histo
ry_typesl

output

String

Only if
($sht_node/
sht_text[1] and
$AssetQuery/
nsmpr0:W1GAst
DtIBNoRespons
e/
ns28:W1GAstDtl
BNo/
ns28:output/
ns28:serviceHist
oryTypes)

sht_text[2]

$sht_node

Field

wam_service_histo

ry_types2

output

String

Only if
($sht_node/
sht_text[2] and
$sht_node/
sht_text[1])

sht_text[3]

$sht_node

Field

wam_setrvice_histo

ry_types3

output

String

Only if
($sht_node/
sht_text[3] and
$sht_node/
sht_text[2])

sht_text[4]

$sht_node

Field

wam_service_histo

ry_types4

output

String

Only if
($sht_node/
sht_text[4] and
$sht_node/
sht_text[3])

sht_text[5]

$sht_node

Field

wam_service_histo

ry_types>

output

String

Only if
($sht_node/
sht_text[5] and
$sht_node/
sht_text[4])
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element Type

DVM Mapping

DVM Column 1

Column 2

Comments

sht_text[0]

$sht_node

Field

wam_service_histo
ry_types6

output

String

Only if
($sht_node/
sht_text[0] and
$sht_node/
sht_text[5])

sht_text[7]

$sht_node

Field

wam_service_histo

ry_types’

output

String

Only if
($sht_node/
sht_text[7] and
$sht_node/
sht_text[0])

sht_text[8]

$sht_node

Field

wam_service_histo
ry_types8

output

String

Only if
($sht_node/
sht_text[8] and
$sht_node/
sht_text[7])

sht_text[9]

$sht_node

Field

wam_service_histo

ry_types9

output

String

Only if
($sht_node/
sht_text[9] and
$sht_node/
sht_text[8])

sht_text[10]

$sht_node

Field

wam_service_histo
ry_types10

output

Field

When (string-
length($wam_SH
T_ip) < 65536)
Hardcoded as

$wam_SHT _ip

Field

Field

When (string-
length($wam_SH
T_ip) < 65536)
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Field When (string-
length($wam_SH
T_ip) > 65535)
Hardcoded as
$wam_SHT_ip,0,6553 Field Field When (string-
5 length($wam_SH
T_ip) > 65535)
Receive Request Asset Query Details
Mapping details for “Receive Request Asset Query Details” activity are as shown in the table below.
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | executeResponse Outer
mostta mostta
g g
response—wrapper executeResponse Group
output response-wrapper Group
inventories output Group
items inventories Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
inventoryType items String Function :

dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"asset.inventory.t
Ype”> ”VZ.IU.C”,
"asset.inventory.t
ype.errot” )

$GetAssetDetailsForP Group

ickup

Wi1- $GetAssetDetailsFor Group

GetAstDtlResponse Pickup

W1-GetAstDtl W1- Group

GetAstDtIResponse

assetlLocationAssets W1-GetAstDtl Group

assetLocationAsset assetlLocationAssets Group

List

assetld assetLocationAsset String | serialNumber items String

List

Data Mapping 1-80

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
validMeasurementTyp String wam_valid_measur | items String Function : get-
es ement_types content-as-string
($GetAssetDetail
sFotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:assetlocatio
nAssets/
ns26:assetlocatio
nAssetList/
ns26:validMeasur
ementTypes )
assetDetails assetlLocationAssetlis | Group
t
serialNo assetDetails String | ITEM_NUMBER | items String
nodeld assetlLocationAssetlis | String wam_node_id items String
t
attachedToAssetld assetDetails String wam_attached_to_ | items String
asset_id
maybeLeftInPlace assetDetails String | wam_asset_maybe | items String
LeftInPlace
info assetDetails String wam_asset_info items String
badgeNo assetLocationAssetLis | String wam_badge_numb | items String
t er
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

validServiceHistoryTy
pes

String

wam_asset_valid_s
ervice_history_typ
es

items

String

Function : get-
content-as-string
($GetAssetDetail
sFotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:assetl.ocatio
nAssets/
ns26:assetl.ocatio
nAssetList/
ns26:validService
HistoryTypes )

failureInformation

String

wam_ failure_info

items

String

Function : get-
content-as-string
($GetAssetDetail
sFotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:assetlocatio
nAssets/
ns26:assetlocatio
nAssetList/
ns26:failurelnfor
mation )

locationInformation

assetLocationAssetLis
t

Group

info

locationInformation

String

wam_asset_locatio
n_info

items

String
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
building locationInformation String wam_asset_locatio | items String
n_building
room locationInformation String wam_asset_locatio | items String
n_room
runToFailure locationInformation String | wam_asset_locatio | items String Only if
n_runToFailure ($GetAssetDetail
sFotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:assetlLocatio
nAssets/
ns26:assetlLocatio
nAssetList/
ns26:locationInfo
rmation/
ns26:runToFailur
€)
sitelLocation locationInformation String wam_asset_locatio | items String
n_sitelLocation
pointld locationInformation String | wam_asset_locatio | items String
n_pointld
serviceArea locationInformation String | wam_asset_locatio | items String
n_serviceArea
isAssetlocation locationInformation String wam_is_asset_loca | items String
tion
assetld assetLocationAsset String wam_asset_id items String
List
description assetDetails String | wam_asset_desc items String
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

assetType

assetDetails

String

wam_asset_type

items

String

wam_asset_worked

items

String

Hardcoded as
||1 n

wam_asset_or_co
mponent

items

String

When
($GetAssetDetail
sForPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:assetl.ocatio
nAssets/
ns26:assetl.ocatio
nAssetList/
ns26:assetDetails
/
ns26:isCompone
nt="W1Y§")
Hardcoded as 'C'

Otherwise,
hardcoded as 'A’

serviceHistoryTypes

String

$wamSHTStr

output

Field

Function : get-
content-as-
string($GetAsset
DetailsForPickup
/nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:serviceHist
oryTypes )
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

$wamSHTStr

Field

$msgSize

output

Field

Only if
($GetAssetDetail
sFotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:serviceHist
oryTypes) and
Function : string-
length($wamSHT
Str)

$msgSize div 1024

Field

$sizelnKB

output

Field

Only if
($GetAssetDetail
sFotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:serviceHist
oryTypes)

$sht_node

Group

sht_text[1]

$sht_node

Field

wam_setrvice_histo
ry_typesl

output

String

Only if
($sht_node/
sht_text[1] and
$GetAssetDetails
FotPickup/
nsmpr0:W1-
GetAstDtlRespo
nse/ns26:W1-
GetAstDtl/
ns26:serviceHist
oryTypes)

Data Mapping 1-85

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
sht_text[2] $sht_node Field wam_service_histo | output String Only if
ty_types2 ($sht_node/
sht_text[2] and
$sht_node/
sht_text[1])
sht_text[3] $sht_node Field wam_service_histo | output String Only if
ry_types3 ($sht_node/
sht_text[3] and
$sht_node/
sht_text[2])
sht_text[4] $sht_node Field wam_service_histo | output String Only if
ty_types4 ($sht_node/
sht_text[4] and
$sht_node/
sht_text[3])
sht_text[5] $sht_node Field wam_service_histo | output String Only if
ry_typesb ($sht_node/
sht_text[5] and
$sht_node/
sht_text[4])
sht_text[0] $sht_node Field wam_service_histo | output String Only if
ty_types6 ($sht_node/
sht_text[0] and
$sht_node/
sht_text[5])
sht_text[7] $sht_node Field wam_service_histo | output String Only if
ry_types7 ($sht_node/
sht_text[7] and
$sht_node/
sht_text[0])
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

sht_text[8]

$sht_node

Field

wam_service_histo
ry_types8

output

String

Only if
($sht_node/
sht_text[8] and
$sht_node/
sht_text[7])

sht_text[9]

$sht_node

Field

wam_service_histo

ry_types9

output

String

Only if
($sht_node/
sht_text[9] and
$sht_node/
sht_text[8])

sht_text[10]

$sht_node

Field

wam_service_histo
ry_types10

output

Field

When (string-
length($wam_SH
T_ip) < 65536)
Hardcoded as

$wam_SHT _ip

Field

Field

When (string-
length($wam_SH
T_ip) < 65536)

Field

When (string-
length($wam_SH
T_ip) > 65535)
Hardcoded as

$wam_SHT_ip,0,6553
5

Field

Field

When (string-
length($wam_SH
T_ip) > 65535)
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Receive Request 4

Mapping details for “Receive Request 47 activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | executeResponse Outer
mostta mostta
8 8
response-wrapper | executeResponse Group
output response-wrapper Group
errorText output String Hardcoded as
"Activity 1d,
Node Id, Badge
1d cannot be
empty"
Asset Query
Mapping details for “Asset Query” activity are as shown in the table below.
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | W1GAstDtIBNo Outer
mostta mostta
g g
request-wrapper execute Group | W1GAstDtIBNo W1GAstDtBNo Group
input W1GAstDtIBNo Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

activityld request-wrapper String | activityld input String Only if (/
nssrcmptexecute
/ns26:request-
wrappet/
ns26:activityld
!:")

mobileActivityld request-wrapper String | mobileActivityld input String Only if (/
nssrcmpriexecute
/ns26:request-
wrappet/
ns26:mobileActiv
ityld 1=")

badgeNo request-wrapper String | badgeNo input String

nodeld request-wrapper String | nodeld input String

attachedToAssetld request-wrapper String | attachedToAssetld | input String

attachToAssetld request-wrapper String | attachToAssetld input String

mobileStoreroomId request-wrapper String | mobileStoreroomI | input String

d
Receive Request 5
Mapping details for “Receive Request 57 activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

$CurrentFaultObject Outer | executeResponse Outer

mostta mostta
8 8
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Fault $CurrentFaultObject Group | response-wrapper executeResponse Group
output response-wrapper Group
ResponseText Fault String | errorText output String
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Complete Activity (Oracle Field Service Initiated)

This section describes data mapping for the following:
*  Get Master Activity Information
*  Get Inventory Attachment
* Invoke Work and Asset Management Activity
* Invoke Work and Activity Management Activity 1
*  Get Activity Details
*  Get File Data
*  Temporary Material Usage Variable

* Invoke Material Usage

Get Master Activity Information

Mapping details for “Get Master Activity Information” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$getActivityDetails Outer canonical_GET Outer

mostta mostta

g g
canonical_GETRespo | $getActivityDetails Group | TemplateParameter | canonical GET Group
nse s
activities.definitions.ge | canonical GETRespo | Group
tActivitySchema nse
masterActivityld activities.definitions.ge | Intege | activityld TemplateParameter | Intege

tActivitySchema r S r
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Get Inventory Attachment

Mapping details for “Get Inventory Attachment” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer get_0x737063__0x Outer
mostta | 736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36c68_v1_0x736¢c6
8_inventories_0x7
36c68__0x6c6362_
inventoryld_0x726
362__0x736¢68__0
x6c6362_property
Label_0x726362_
Template get_0x737063__0x Group
Parameters 736¢68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736¢68
_inventories_0x736
c68__0x6c6362_inv
entoryld_0x726362
_0x736¢68__0x6¢
6362_propertylabe
1_0x726362_
propertylabel TemplateParameter | String concat('wam_upl
s oad_attachment__
', $AL/
nsmprQ:attachme
ntlist/
nsmprO:wamUpl
oadFileNumber)
$AL Group
attachmentList $AL Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

inventoryld attachmentList Field inventoryld TemplateParameter | String
s

Invoke Work and Asset Management Activity

Mapping details for “Invoke Work and Asset Management Activity” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_ POST Outer | W1-MblActCom Outer
mostta mostta
g g
events.definitions.activ | notify_ POST Group | W1-MblActCom W1-MblActCom Group
ityEvent
activityDetails events.definitions.activ | Group | input W1-MblActCom Group
ityBvent
apptNumber activityDetails String | activityld input String Only if
(not(contains(/
nsstemprnotify_
POST/

nssrcmprievents.
definitions.activit
yEvent/
ns25:activityDeta
ils/
ns25:apptNumbe
£, )

$getActivityDetails Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

canonical_GETRespo | $getActivityDetails Group

nse

activities.definitions.ge | canonical_GETRespo | Group

tActivitySchema nse

masterActivityld activities.definitions.ge | Intege | mobileActivityld input String When

tActivitySchema r ($getActivityDeta

ils/
nsmprl2:canonic
al_GETRespons
e/
nsmprl2:activitie
s.definitions.getA
ctivitySchema/
nsmpr3:masterA
ctivityld)

activityld activityDetails Intege Otherwise

t
string Field completionDateTi | input Dateti
me me

$XmlPayload Group

parent $XmlPayload Group

root parent Group

crewName root Field crewName input Field Only if
($XmlPayload/
patent/root/
tns:crewName)

completion input Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
assetlLocationAsset root Field assetLocationAsset | completion Field
List S
serviceHistories Group | assetLocationAsset | assetLocationAsset | Group
List S
serviceHistoryList serviceHistories Field serviceHistories assetLocationAsset | Field Only if
List (tns:serviceHisto
ries/
tns:serviceHistor
yList)
serviceHistoryComple Group | serviceHistoryList serviceHistories Group
tion
attachments serviceHistoryComple | Group | serviceHistoryCom | serviceHistoryList Group
tion pletion
attachmentList attachments Field attachments serviceHistoryCom | Field Only if
pletion (tns:serviceHisto
ries/
tns:serviceHistor
yList)
attachmentList attachments Group
bo Field $attachmentbo attachmentList Field Only if
(tns:serviceHisto
ries/
tns:serviceHistor
yList)
lookupValue Field bo attachmentList Field Only if

(tns:serviceHisto
ries/
tns:serviceHistor
yList)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

attachmentData

attachmentList

Group

external Attachmentld

Field

$attachmentld

attachmentData

Field

Only if
(tns:serviceHisto
ries/
tns:serviceHistor
yList)

$XmlPayload

String

$handleTextDecod
ing

attachmentData

String

WAMOFS
C_ConfigP
rops

PropertyName :
wam.handleTextF
ileDecoding

Value :
wam.handleText
FileDecoding.err
or

Function :
decodeBase64($
XmlPayload/
patrent/
attList[attld=$att
achmentld]/
attData)

attData

attList[attIld=$attachm
entld]

Field

Otherwise and
Only if
(tns:serviceHisto
ries/
tns:serviceHistor
yList)

attList[attld=$attachm
entld]

parent

Group
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Invoke Work and Activity Management Activity 1

Mapping details for “Invoke Work and Activity Management Activity 17 activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

streamReference String $decoded_file_data Field Function :
decodeBase64(or
aext:encodeRefer
enceToBase64($g
etFileData/
nsmpr2:get_0x73
7063__0x736c68
_rest_0x736c68_
ofscCore_0x736¢
68_v1_0x736c68
_activities_0x736
c68__0x6c6362_
activityld_0x726
362__0x736c68_
_0x06c6362_prop
ertyLabel_0x726
362_Response/
nsmpré:streamRe
ference))

$getActivityDetails Group | W1-MblActCom Group

canonical_GETRespo | $getActivityDetails Group | W1-MblActCom W1-MblActCom Group

nse

activities.definitions.ge | canonical GETRespo | Group | input W1-MblActCom Group

tActivitySchema nse

apptNumber activities.definitions.ge | String | activityld input String

tActivitySchema
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
masterActivityld activities.definitions.ge | Intege | mobileActivityld input String When
tActivitySchema r ($getActivityDeta
ils/
nsmprl:canonical
_GETResponse/
nsmprl:activities.
definitions.getAc
tivitySchema/
nsmpr3:masterA
ctivityld)
activityld activities.definitions.ge | String Otherwise
tActivitySchema
endTime activities.definitions.ge | String | completionDateTi | input Dateti
tActivitySchema me me
Get Activity Details
Mapping details for “Get Activity Details” activity are as shown in the table below.
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_POST Outer canonical GET Outer
mostta mostta
g g
events.definitions.activ | notify_ POST Group | Template canonical_GET Group
ityEvent Parameters
activityDetails events.definitions.activ | Group

ityEvent

Data Mapping 1-98

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



activityld

activityDetails

Intege

activityld

TemplateParameter

S

Intege

Get File Data

Mapping details for “Get File Data” activity are as shown in the table below.

tActivitySchema

nse

$getActivityDetails Outer get_0x737063__0x Outer
mostta | 736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36c68_v1_0x736c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736c68__0x6c63
62_propertylLabel
0x726362_
canonical_GETRespo | $getActivityDetails Group | TemplateParameter | get 0x737063__0x | Group
nse s 736c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736¢68
_activities_0x736¢6
8_ 0x6c6362_activi
tyld_0x726362__0x
736c68__0x6¢6362
_propertyLabel_0Ox
726362_
activities.definitions.ge | canonical_GETRespo | Group
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activityld activities.definitions.ge | Intege | activityld TemplateParameter | String

tActivitySchema r s
propertyLabel TemplateParameter | String Set default value
s to

"wam_activity_c
onsolidated_inve
ntories"

Temporary Material Usage Variable

Mapping details for “Temporary Material Usage Variable” activity are as shown in the table below.

Outer Outer
mostta mostta
g g

Invoke Material Usage
Mapping details for “Invoke Material Usage” activity are as shown in the table below.

$inStoreroomMaterial Outer W1-ActMatUsg Outer
Usage mostta mostta
g g
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
requestDetails $inStoreroomMaterial | Group | W1-ActMatUsg W1-ActMatUsg Group
Usage
input W1-ActMatUsg Group
requestDetails input Group
storeroomlId requestDetails String | storeroomld requestDetails String
activityld requestDetails String | activityld requestDetails String
mobileActivityld requestDetails String | mobileActivityld requestDetails String
stockItems requestDetails Stockit | employeeExternall | requestDetails Field
emsty | d
pe
stockItems requestDetails Group
stockItemDetailld String | stockltemDetailld | stockltems String
masterStockItemDetai String | masterStockltemD | stockltems String Only if
1Id etailld (tns:masterStockl
temDetailld)
assetld String | assetld stockItems String Only if
(tns:assetld)
quantity Decim | quantity stockltems Decim
al al
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Resource Usage (Oracle Utilities Field Service Initiated)

This section describes data mapping for the following:

* Invoke Work and Asset Management Resource

*  Map to Receive Request

*  Receive Request 2

*  Map to Invoke Work and Asset Management Equipment

*  Map to Invoke Other Usage Details

*  Receive Request 3

Invoke Work and Asset Management Resource

Mapping details for “Invoke Work and Asset Management Resource” activity are as shown in the table below:

$XmlPayload Outerm W1-IntTMSDtl Outerm
osttag osttag
timeSheetDetails $XmlPayload Group W1-IntTMSDtl W1-IntTMSDt Group
input W1-IntTMSDtl Group
timeSheetDetails input Group
date timeSheetDetails Field  date timeSheetDetails Date
activityld timeSheetDetails Field  activityld timeSheetDetails String Only if
(not(contains($
XmlPayload/
timeSheetDetail
s/activityld, '-
)
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mobileActivityld timeSheetDetails Field  mobileActivityld timeSheetDetails Field
employeeld timeSheetDetails Field employeeld timeSheetDetails String
employeeExternalld  timeSheetDetails Field employeeExternalld timeSheetDetails String
craft timeSheetDetails Field  resourceTypeCode timeSheetDetails String
hours timeSheetDetails Field  hours timeSheetDetails Decima
1
regularOvertime timeSheetDetails Field  regularOvertime timeSheetDetails String
overtimeType timeSheetDetails Field  overtimeType timeSheetDetails String Only if
($XmlPayload/
timeSheetDetail
s/
overtimeType)
laborEarningType timeSheetDetails Field  laborEarningType timeSheetDetails String
shiftType timeSheetDetails Field  shiftType timeSheetDetails String
startDateTime timeSheetDetails Field startDateTime timeSheetDetails Dateti
me
endDateTime timeSheetDetails Field  endDateTime timeSheetDetails Dateti
me
travel Time timeSheetDetails Group
travelTime timeSheetDetails Field $HH travel Time Field Function :
substring-
before($XmlPay
load/
timeSheetDetail

s/travel Time,"")
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timeSheetDetails Field $MM travelTime Field Function :
substring-
after($XmlPaylo
ad/
timeSheetDetail
s/travel Time,"")

$travel TimeMinutes Field $travel TimeMinutes travelTime Decima Function :
1 (($HH*60)+$M
M)

Map to Receive Request

Mapping details for “Map to Receive Request” activity are as shown in the table below:

Outer | executeResponse Outer
mostta mostta
8 8
response-wrapper | executeResponse Group
responseCode response-wrapper String Hardcoded as
'200'
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Receive Request 1

Mapping details for “Receive Request 17 activity are as shown in the table below:

Outer | executeResponse Outer
mostta mostta
8 8
response-wrapper | executeResponse Group
responseCode response-wrapper String Hardcoded as
'200'

Receive Request 2
Mapping details for “Receive Request 27 activity are as shown in the table below:

Outer | executeResponse Outer
mostta mostta
g g
response-wrapper | executeResponse Group
responseCode response-wrapper String Hardcoded as
'400'
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Map to Invoke Work and Asset Management Equipment
Mapping details for “Map to Invoke Work and Asset Management Equipment” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$XmlPayload Outer | W1-IntODCDtl Outer
mostta mostta
g g
equipmentDetails] $XmlPayload Group | W1-IntODCDtl W1-IntODCDtl Group
input W1-IntODCDtl Group
resourceChargeDet | input Group
ails
date equipementDetails Field chargeDate resourceChargeDet | Date
ails
activityld equipementDetails Field activityld resourceChargeDet | String Only if
ails (not(contains($X
mlPayload/
equipmentDetails
/activityld, '-)))
mobileActivityld equipementDetails Field mobileActivityld resourceChargeDet | Field
ails
employeeExternalld equipementDetails Field employeeExternall | resourceChargeDet | String
d ails
Field resourceClass Hardcoded as
WI1EQ
resourceTypeCode equipementDetails Field resourceTypeCode | resourceChargeDet | String
ails
quantity equipementDetails Field quantity resourceChargeDet | Decim
ails al
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Map to Invoke Other Usage Details

Mapping details for “Map to Invoke Other Usage Details” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$XmlPayload Outer W1-IntODCDtl Outer
mostta mostta
g g
otherDetails $XmlPayload Group | W1-IntODCDtl W1-IntODCDtl Group
input W1-IntODCDtl Group
resourceChargeDet | input Group
ails
date otherDetails Field chargeDate resourceChargeDet | Date
ails
activityld otherDetails Field activityld resourceChargeDet | String Only if
ails (not(contains($X
mlPayload/
otherDetails/
activityld, '-")))
mobileActivityld otherDetails Field mobileActivityld resourceChargeDet | Field
ails
employeeExternalld otherDetails Field employeeExternall | resourceChargeDet | String
d ails
resourceClass resourceChargeDet | String Hardcoded as
ails W10T
resourceTypeCode otherDetails Field resourceTypeCode | resourceChargeDet | String
ails
quantity otherDetails Field quantity resourceChargeDet | Decim
ails al
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Receive Request 3
Mapping details for “Receive Request 3” activity are as shown in the table below:

Outer | executeResponse Outer
mostta mostta
8 8
response-wrapper | executeResponse Group
responseCode response-wrapper String Hardcoded as
'200'
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Process Activity (Oracle Utilities Work and Asset Cloud Service Initiated)

This section describes data mapping for the following:
* Invoke Pull Update Flow
*  Receive Work and Asset Management Work Activity
*  Cancel Activity
*  Receive Work and Asset Management Work Activity 1
*  Receive Work and Asset Management Work Activity 2
*  Receive Work and Asset Management Work Activity 3
*  Receive Work and Asset Management Work Activity 4
*  Receive Work and Asset Management Work Activity 5
*  Search Activity
*  Target Oracle Field Service Cloud Equipment
* Invoke Oracle Field Service Cloud Add
*  Target Oracle Field Service Cloud Attachment
*  Target Oracle Field Service Cloud Labor

*  Receive Work and Asset Management Work Activity 6

Invoke Pull Update Flow

Mapping details for “Invoke Pull Update Flow” activity are as shown in the table below:

OFSC_INT_WO_ Outerm  POST Outerm
PA ostTag ostTag
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components.sche

mas .I‘CunSt-

POST

Group

wrapper
sendDetails OFSC_INT_WO_
PA
activity sendDetails
activityDetails activity
mobileActivityld activityDetails String activityld components.sche  String
mas.request-
wrappet
activityld activity String wamActivityld components.sche  String

mas.request-
wrapper

Receive Work and Asset Management Work Activity
Mapping details for “Receive Work and Asset Management Work Activity” are as shown in the table below:

$InvokePullUpdateFlo Outer | OFSC_INT_WO_ Outer
w mostta | PAResponse mostta
g )
POSTResponse $InvokePullUpdateFlo | Group | responseDetails OFSC_INT_WO_ | Group
w PAResponse
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

components.schemas.r | POSTResponse Group
esponse-wrapper

wamActivityld components.schemas.r | String | externalActivityld responseDetails String
esponse-wrapper

Cancel Activity
Mapping details for “Cancel Activity

5

activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$searchActivity Outer | execute Outer
mostta mostta
g g
search_ GETResponse | $searchActivity Group | TemplateParameter | execute Group

S

activities.definitions.ac | search_ GETResponse | Group
tivities

items activities.definitions.ac | Group
tivities
activityld items Intege | activityld TemplateParameter | String
t s
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Receive Work and Asset Management Work Activity 1

Mapping details for “Receive Work and Asset Management Work Activity 17 are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | Fault Field Only if
mostta ($cancelActivity/
g nsmprO:executeR
esponse/
ns30:response-
wrappet/
ns30:detail!=")
Hardcoded as N
Fault/ Field Hardcoded as
ResponseCode "CANCELED_
CODE"
$cancelActivity Group
executeResponse $cancelActivity Group
response-wrapper executeResponse Group
detail response-wrapper String | Fault/ Field
ResponseText
Receive Work and Asset Management Work Activity 2
Mapping details for “Receive Work and Asset Management Work Activity 2 are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | Fault/ Field Hardcoded as
mostta | ResponseStatus "N"
8
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$cancelScopeFaultOb;j Group

ect

fault $cancelScopeFaultObj | Group

ect

errorCode fault Field Fault/ Field
ResponseCode

details fault Field Fault/ Field
ResponseText

Receive Work and Asset Management Work Activity 3

Mapping details for “Receive Work and Asset Management Work Activity 3” are as shown in the table below:

Outer
mostt

ag

Fault/

ResponseCode

Field Hardcoded as
RESPONSECOD
E
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Fault Field When
($CurrentFaultO
bject/
nsmpr0:APIInvo
cationError/

nsmprO:errorDet
ails/
nsmpr0:errorCod
e=400 and
contains($Curren
tFaultObject/
nsmpr0:APIInvo
cationError/
nsmprO:errorDet
ails,'Action on
past date'))
Hardcoded as
Action on past
date is not
allowed

Otherwise and
Only if
(contains($Curre
ntFaultObject/
nsmpr0:APIInvo
cationError/
nsmprQ:errorDet
ails,' Activity with
this status'))
Hardcoded as
Activity with this
status cannot
execute this
action
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Receive Work and Asset Management Work Activity 4

Mapping details for “Receive Work and Asset Management Work Activity 4” are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | Fault/ Field Hardcoded as
mostta | ResponseCode RESPONSECO
8 DE
Fault/ Field Hardcoded as
ResponseText The Activity is
not found in
OFS, Please
check if the
activity is existing
in OFS before
cancelling the
activity.
Receive Work and Asset Management Work Activity 5
Mapping details for “Receive Work and Asset Management Work Activity 57 are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$ofscActivityResp Outer OFSC_INT_WO_ Outer
mostta | PAResponse mostta
8 8
bulkUpdate_ POSTRe | $ofscActivityResp Group | responseDetails OFSC_INT_WO_ | Group

sponse

PAResponse
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
lkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
lkUpdateSchemaResp
onse
activityKeys results Group
activityld activityKeys Intege | externalActivityld responseDetails String
t
Search Activity
Mapping details for “Search Activity” are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer search_ GET Outer
mostta mostta
8 8
QueryParameters search_GET Group
searchInField QueryParameters String Hardcoded as
"apptNumber"
OFSC_INT_WO_PA Group
sendDetails OFSC_INT_WO_PA | Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activity sendDetails Group
activityld activity String | searchForValue QueryParameters String
Token | dateFrom QueryParameters String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOEFSC_Co
nfigProps",
"PropertyName",
"search.dateFro
m"’ "value"’ nn )
dateTo QueryParameters String Function :
substring-before
(string
(fn:current-date()
)) HZH )
limit QueryParameters Intege Hardcoded as
t Hl n
Target Oracle Field Service Cloud Equipment
Mapping details for “Target Oracle Field Service Cloud Equipment” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$ofscActivityResp Outer | update_PATCH Outer
mostta mostta
8 8
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
bulkUpdate_ POSTRe | $ofscActivityResp Group | TemplateParameter | update_ PATCH Group
sponse s
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
IkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
lkUpdateSchemaResp
onse
activityKeys results Group
activityld activityKeys Intege | activityld TemplateParameter | Intege
t s r
activities.definition | update PATCH Group
s.updateActivitySch
ema
$elemName activities.definitions | Field concat('WE_,
.updateActivitySche $currentEquipme
ma nt/
ns1l:equipmentl.i
st/
ns1l:equipmentCo
de,'_Nd"
$currentEquipment Group
equipmentlist $currentEquipment Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
quantity equipmentList Doubl | element activities.definitions | Field Function :
e .updateActivitySche number(ceiling($
ma currentEquipme
nt/
ns1l:equipmentl.i
st/nsl:quantity))
Invoke Oracle Field Service Cloud Add
Mapping details for “Invoke Oracle Field Service Cloud Add” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer bulkUpdate_ POST Outer
mostta mostta
g g
activities.definition | bulkUpdate_POST | Group
s.customActionAct
ivityBulkUpdateSc
hema
updateParameters activities.definitions | Group
.customActionActi
vityBulkUpdateSch
cma
identifyActivityBy updateParameters String Set Default value

to "activityld"
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Activit Set Default value
ies.defi to "doNothing"
nitions
.custo
mactio
nactivi
tybulk
update
schem
a.upda
tepara
meters
inventoryPropertie | updateParameters Field Set Default value
sUpdateMode to
"keepProperties”
OFSC_INT_WO_PA Group | activities activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
sendDetails OFSC_INT_WO_PA | Group
activity sendDetails Group
activityDetails activity Group
locationInformation activityDetails Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

serviceArea

locationInformation

String

resourceld

activities

String

WAMOFS
C_Service
Area

Service_Area

Bucket_Name

When (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0O:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr0:service A
rea 1=")

and Only if (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0O:sendDet
ails/
nsmprO:action |=
"W1UP"

WAMOFS
C_ConfigP
rops

PropertyName :
ofsc.bucket

Value :
ofsc.bucket.error

Otherwise and
Only if (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmpr0:action |=
"W1UP')

activityld

activity

String

apptNumber

activities

String
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activityType activityDetails String | activityType activities String | WAMOEFS | WAM_ActType OFSC_ActType | Onlyif (/
C_Activity nsstempr:OFSC_
Type INT_WO_PA/
nsmpr0O:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmprO:activity T
ype)
mobileActivityld activityDetails String | activityld activities Intege Only if (/
r nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmprO:mobileA
ctivityId 1=")
nodeld locationInformation String | wam_activity_node | activities Field
_id
location locationInformation Group
address1, location Group
OFSC_INT_WO_PA | addressl, Group
address2, location Group
OFSC_INT_WO_PA | address2, Group
address3, location Group
OFSC_INT_WO_PA | address3, Group

Data Mapping 1-122

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

address4

location

String

streetAddress

activities

Oracle

String

Utilities W|

prk and Asset Qloud Service Integration

to Oracle Field Servig

Function :
nsmpr2:WAMOF
SC_ConcatAddre
ss(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpt0:location/
nsmpr0O:address],
/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpt0:location/
nsmpr0:address2,
/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpt0:location/

nsmpr(O:address3,
gata Mapping 1-123
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city location String | city activities String
postal location String | postalCode activities String
state location String | stateProvince activities String
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

geocodelLongitude

locationInformation

Decim
al

longitude

activities

Oracle

Doubl

Utilities W|

prk and Asset Q

loud Service Integration

to Oracle Field Servig

Only if (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr(:geocode
Latitude and /
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr0:geocode
Longitude and
not(number(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr0:geocode
Latitude) = 0 and
number(/
nssrempr:OFSC_
INT_WO_PA/

nsmpr(O:sendDet
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

geocodel.atitude

locationInformation

Decim
al

latitude

activities

Oracle

Doubl

Utilities W|

prk and Asset Q

loud Service Integration

to Oracle Field Servig

Only if (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr(:geocode
Latitude and /
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr0:geocode
Longitude and
not(number(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmpr0:location]
nformation/
nsmpr0:geocode
Latitude) = 0 and
number(/
nssrempr:OFSC_
INT_WO_PA/

nsmpr(O:sendDet
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

substring Field slaWindowStart activities String Only if (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmprO:windowS
tartDateTime)

substring Field slaWindowEnd activities String Only if (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmprO:window
EndDateTime)

timeZone activities String | WAMOEFS | PropertyName : Value : Maps
C_ConfigP | wam.timeZonelA | wam.timeZonel PropertyName
rops NA ANA.error column to the
respective Value
Column. Do not
change the values
under
PropertyName
column.

info activityDetails String wam_work_activity | activities String
_info

workorderdetails activityDetails Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
description workorderdetails String wam_work_order_ | activities String
desc
description activityDetails String | wam_activity_desc | activities String
longDescription activityDetails String | wam_activity_long | activities String
_desc
wam_emergency_i activities String Hardcoded as
ndicator "Yes'
info locationInformation String | wam_activity_locat | activities String
ion_info
totalPriority activityDetails Decim | wam_total_priority | activities String
al
requiredByDate activityDetails Date wam_required_by_ | activities String Only if (/
date nsstempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:required
ByDate)
requestorInfo activityDetails String | wam_requestor_inf | activities String
o
activityT'ypeDesc activityDetails String | wam_activity_type | activities String
_desc
workOrderld workorderdetails String wam_work_order_ | activities String
id
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
workOrderNumber workorderdetails String wam_work_order_ | activities String
number
assetlLocationAssets activityDetails Group
assetLocationAssetlis | assetLocationAssets Group
t[1]
assetDetails assetlLocationAssetlis | Group
1]
info assetDetails String | wam_activity_asset | activities String
_info
wam_activity_lengt | activities Field concat($hrs, "
h hout")
common_utilities_ | activities Field WAMOEFS | PropertyName : Value : Maps
product_code C_ConfigP | source.system source.system.err | PropertyName
rops or column to the
respective Value
Column. Do not
change the values
under
PropertyName
column.
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equipmentGroup

String

wam_equipment_g
roup

activities

String

Function : get-
content-as-
stting(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmprO:equipme
ntGroup)

laborGroup

String

wam_labor_group

activities

String

Function : get-
content-as-
string(/
nssrempr:OFSC_
INT_WO_PA/
nsmprO:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmprO:laborGro

up)
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otherGroup

String

wam_other_group

activities

String

Function : get-
content-as-
stting(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0:otherGr

oup)

storeroomGroup

String

wam_storeroom_g
roup

activities

String

Function : get-
content-as-
string(/
nssrempr:OFSC_
INT_WO_PA/
nsmprO:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:storeroo
mGroup)

Data Mapping 1-131

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
serviceHistoryTypes String | $wamSHTStr activities Field Function : get-
content-as-
string(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmprO:serviceH
istory Types)
$wamSHTStr Field $msgSize activities Field Function : string-
length($wamSHT
Str)
$msgSize div 1024 Field $sizelnKB activities Field
$sht_node Group
sht_text[1] $sht_node Field wam_service_histo | activities String Only if
ty_typesl ($sht_node/
sht_text[1])
sht_text[2] $sht_node Field wam_setrvice_histo | activities String Only if
ty_types2 ($sht_node/
sht_text[2])
sht_text[3] $sht_node Field wam_setrvice_histo | activities String Only if
ty_types3 ($sht_node/
sht_text[3])
sht_text[4] $sht_node Field wam_service_histo | activities String Only if
ty_types4 ($sht_node/
sht_text[4])
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
sht_text[5] $sht_node Field wam_setrvice_histo | activities String Only if
ty_types5 ($sht_node/
sht_text[5])
sht_text[0] $sht_node Field wam_service_histo | activities String Only if
ty_types6 ($sht_node/
sht_text[0])
sht_text[7] $sht_node Field wam_setrvice_histo | activities String Only if
ry_types7 ($sht_node/
sht_text[7])
sht_text[8] $sht_node Field wam_setrvice_histo | activities String Only if
ty_types8 ($sht_node/
sht_text[8])
sht_text[9] $sht_node Field wam_service_histo | activities String Only if
ty_types9 ($sht_node/
sht_text[9])
sht_text[10] $sht_node Field wam_setrvice_histo | activities String Only if
ry_types10 ($sht_node/
sht_text[10])
validServiceHistoryTy String | wam_valid_service | activities String Function : get-
pes _history_types content-as-
string(/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:validServ
iceHistoryTypes)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

enable_lock_plugin

activities

Field

Function :
nsmpr3:lookupV
alue ("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"lock.functionalit
y", "Value", "")

assetLocationAssetLis
t

assetLLocationAssets

Field

inventories

activities

Activit
ies.defi
nitions
.activit
yinven
tories

Only if (((/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmprQ:assetLoc
ationAssets/
nsmprQ:assetLoc
ationAssetList 1=
"or (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:actvity/
nsmprO:activityD
etails/
nsmpr0O:issuedAs
sets/
nsmpr0O:issuedAs

set!="))

items

inventories

Group

Data Mapping 1-134

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide




inventoryType

items

String

WAMOFS
C_ConfigP
rops

PropertyName :
asset.inventory.ty

pe

Value :
asset.inventory.ty
pe.error

Only if (((/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0:assetl.oc
ationAssets/
nsmpr0:assetl.oc
ationAssetlist [=
" or (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0:issuedAs
sets/
nsmpr0O:issuedAs

set!1="))
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assetld

String

serialNumber

items

String

When
(nsmprO:assetld)
and Only if ((/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0:assetl.oc
ationAssets/
nsmpr0:assetl.oc
ationAssetList 1=
" or (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0O:issuedAs
sets/
nsmpr0O:issuedAs

set!1="))
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nodeld

String

Otherwise and
Only if (((/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0:assetl.oc
ationAssets/
nsmpr0:assetl.oc
ationAssetlist |=
" or (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprQ:activityD
etails/
nsmpr0O:issuedAs
sets/
nsmpr0O:issuedAs

set!1="))
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

activityld

activity

String

wam_activity_id

items

Field

Only if (((/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmprO:activity/
nsmprO:activityD
etails/
nsmpr0:assetloc
ationAssets/
nsmpr0:assetloc
ationAssetlist 1=
"o (/
nssrempr:OFSC_
INT_WO_PA/
nsmpr0:sendDet
ails/
nsmptO:activity/
nsmprO:activityD
etails/
nsmprQ:issuedAs
sets/
nsmprQ:issuedAs

set!= ™))

validMeasurementTyp
es

String

wam_valid_measur
ement_types

items

String

Function : get-
content-as-
string(nsmpr0:val
idMeasurementT

ypes)

assetDetails

Group

serialNo

assetDetails

String

ITEM_NUMBER

items

String

Only if
(nsmpr0:validMe
asurementTypes

!: H)
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
nodeld String wam_node_id items String Only if
(nsmpr0:validMe
asurementTypes
!: ”)
seq Decim | wam_asset_seq items Field Only if
al (nsmpr0:validMe
asurementTypes
I: ”)
attachedToAssetld assetDetails Field wam_attached_to_ | items Field Only if
asset_id (nsmpr0:validMe
asurementTypes
I: ”)
wam_asset_installe | items Field Hardcoded as
d_in_ofsc 'NO'
wam_asset_or_co items Field When

mponent

(nsmpr0O:assetDet
ails/
nsmpr0:isCompo
nent="W1YS")
and Only if
(nsmpr0:validMe
asurementTypes
I=") Hardcoded
as 'C'

Otherwise and
Only if
(nsmpr0:validMe
asurementTypes
I=") Hardcoded
as 'A'
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

otherAssetsAtlLocatio String | wam_other_assets | items Field Function : get-

n content-as-
string(nsmpr0:ot
herAssetsAtloca
tion)

locationInformation Group

isAssetLocation locationInformation Field wam_is_asset_loca | items Field Only if

tion (nsmpr0:otherAs
setsAtLocation/
nsmpr0:assetList)
attachedToAssetld assetDetails Field $wamAttachedToA | items Field Only if
ssetld (nsmpr0:otherAs
setsAtLocation/
nsmprO:assetList)
assetld= assetlLocationAssets Group

$wamAttachedToAsse

tld]

assetDetails assetld= Group

$wamAttachedToAsse
tld]

info assetDetails String wam_attached_to_ | items Field Only if

asset_info (nsmpr0:otherAs
setsAtlocation/
nsmprO:assetList)
maybeLeftInPlace assetDetails Field wam_asset_maybe | items Field Only if
LeftInPlace (nsmpr0:otherAs
setsAtLocation/

nsmpr0:assetList)
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
info assetDetails String wam_asset_info items String Only if
(nsmpr0:otherAs
setsAtLocation/
nsmprO:assetList)
badgeNo String | wam_badge_numb | items String Only if
er (nsmpr0:otherAs
setsAtLocation/
nsmpr0:assetList)
validServiceHistoryTy String | wam_asset_valid_s | items String Function : get-
pes ervice_history_typ content-as-
es string(nsmpr0:val
idServiceHistory
Types)
failureInformation String wam_failure_info items String Function : get-
content-as-
string(nsmpr0:fail
urelnformation)
info locationInformation String | wam_asset_locatio | items String Only if
n_info (nsmpr0:otherAs
setsAtLocation/
nsmpr0:assetList)
building locationInformation String | wam_asset_locatio | items String Only if
n_building (nsmpr0:otherAs
setsAtLocation/
nsmpr0:assetList)
room locationInformation String wam_asset_locatio | items String Only if
n_room (nsmpr0:otherAs
setsAtLocation/

nsmprO:assetList)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

runToFailure

locationInformation

String

wam_asset_locatio
n_runToFailure

items

String

Only if
(nsmpr0:location
Information/
nsmprO:runToFai
lure and
nsmpr0:otherAss
etsAtLocation/
nsmprO:assetList)

siteLLocation

locationInformation

String

wam_asset_locatio
n_siteLLocation

items

String

Only if
(nsmprO:location
Information/
nsmprO:runToFai
lure)

pointld

locationInformation

String

wam_asset_locatio
n_pointld

items

String

Only if
(nsmprO:location
Information/
nsmpr0:runToFai
lure)

serviceAreaDescriptio

n

locationInformation

String

wam_asset_locatio
n_serviceArea

items

String

Only if
(nsmpr0:location
Information/
nsmprO:runToFai
lure)

assetld

String

wam_asset_id

items

String

Only if
(nsmpr0:location
Information/
nsmprO:runToFai
lure)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

description

assetDetails

String

wam_asset_desc

items

String

Only if
(nsmpr0:location
Information/
nsmprO:runToFai
lure)

assetType

assetDetails

String

wam_asset_type

items

String

Only if
(nsmprO:location
Information/
nsmprO:runToFai
lure)

issued Asset

issuedAssets

Field

wam_asset_worked

items

String

WAMOFS
C_ConfigP
rops

PropertyName :
issuedComponent
.inventory.type

Value :
issuedComponen
tinventory.type.e
rror

When
(nsmprO:assetDet
ails/
nsmpr0:isCompo
nent="W1YS')

and Only if
(nsmpr0O:location
Information/
nsmpr0:runToFai
lure)

assetld

String

String

WAMOFS
C_ConfigP
rops

PropertyName :
issuedAsset.inven
toty.type

Value :
issuedAsset.inven
tory.type.error

Y1y

When
(nsmprO:assetld)
and Only if
(nsmpr0:location
Information/
nsmprO:runToFai
lure)

assetType

assetDetails

String

Field

When (string-
length($wam_SH
T_ip) < 65536)
Hardcoded as
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$wam_SHT_ip Field Field When (string-
length($wam_SH
T_ip) < 65536)

Field When (string-
length($wam_SH
T_ip) > 65535)

Hardcoded as
$wam_SHT_ip,1,6553 Field Field When (string-
5 length($wam_SH

T_ip) > 65535)

Target Oracle Field Service Cloud Attachment

Mapping details for “Target Oracle Field Service Cloud Attachment” activity are as shown in the table below:

Outer put_0x737063__0x Outer
mostta | 736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g

36¢68_v1_0x736¢c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736¢68__0x6c63
62_propertylLabel _
0x726362_
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping Comments

DVM Column 1 Column 2

HTTPHeaders

put_0x737063__0x
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_activities_0x736¢c6
8__ 0x6¢c6362_activi
tyld_0x726362__0x
736¢68__0x6¢6362
_propertylLabel_0Ox
726362_

Group

StandardHTTPHea
ders

HTTPHeaders

Group

Content-
Disposition

StandardHTTPHea
ders

String

concat
("attachment;
filename=",
$AttachmentList
/
nsl:attachmentl.i
st/
nsl:attachmentFi
leName )

$ofscActivityResp

Group

TemplateParameter
s

put_0x737063__0x
736¢68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_activities_0x736¢6
8__ 0x6¢c6362_activi
tyld_0x726362__0x
736¢68__0x6¢6362
_propertylabel_0x
726362_

Group

bulkUpdate_ POSTRe
sponse

$ofscActivityResp

Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
lkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
lkUpdateSchemaResp
onse
activityKeys results Group
activityld activityKeys Intege | activityld TemplateParameter | String
t s
propertylLabel TemplateParameter | String concat
s ("wam_attachme
nt ",
$LoopCounter )
attachmentData String | streamReference put_0x737063__0x | String Function :
736¢68_rest_0x736 decodeBase64To
c68_ofscCore_0x73 Reference
6¢68_v1_0x736¢c68 (oraext:encodeBa
_activities_0x736¢6 se64
8__ 0x6¢6362_activi ($AttachmentList
tyld_0x726362__0x /
736c68__0x6c6362 nsl:attachmentli
_propertyLabel_0x st/
726362_ nsl:attachmentD
ata ) )
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
attachmentData String Function :
decodeBase64To
Reference
($AttachmentList
/
nsl:attachmentli
st/
nsl:attachmentD
ata )
Target Oracle Field Service Cloud Labor
Mapping details for “Target Oracle Field Service Cloud Labor” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$ofscActivityResp Outer | update_PATCH Outer
mostta mostta
8 8
bulkUpdate_ POSTRe | $ofscActivityResp Group | TemplateParameter | update_ PATCH Group
sponse s
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
lkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
lkUpdateSchemaResp
onse
activityKeys results Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activityld activityKeys Intege | activityld TemplateParameter | Intege
t s t
activities.definition | update_PATCH Group
s.updateActivitySch
ema
$elemName activities.definitions | Field concat("W_',
.updateActivitySche $LaborList/
ma nsmpr0:laborList
/
nsmpr0:craftCod
e, Nd')
$LaborList Group
laborList $LaborList Group
quantity laborList Doubl | clement activities.definitions | Field Function :
e .updateActivitySche number(ceiling($
ma LaborList/
nsmpr0:laborList
/
nsmpr0:quantity)
)
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Receive Work and Asset Management Work Activity 6
Mapping details for “Receive Work and Asset Management Work Activity 6 are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$ofscActivityResp Outer | Fault Outer
mostta mostta
8 8
bulkUpdate_ POSTRe | $ofscActivityResp Group
sponse
activities.definitions.cu | bulkUpdate POSTRe | Group
stomActionActivityBu | sponse
IkUpdateSchemaResp
onse
results activities.definitions.cu | Group
stomActionActivityBu
lkUpdateSchemaResp
onse
operationsPerformed results String | $PerformedCount | Fault Field Function :
count($ofscActiv
ityResp/
nsmpr0:bulkUpd

ate_POSTRespo
nse/
nsmpr(:activities.
definitions.custo
mActionActivity
BulkUpdateSche
maResponse/
ns22:results/
ns22:operationsP
erformed)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

operationsFailed

results

String

$FailedCount

Fault

Field

Function :
count($ofscActiv
ityResp/
nsmpr0:bulkUpd
ate_POSTRespo
nse/
nsmprO:activities.
definitions.custo
mActionActivity
BulkUpdateSche
maResponse/
ns22:results/
ns22:operationsF
ailed) and Only if
($FailedCount="0
"and
$PerformedCoun
t ='0"
Hardcoded as N

Fault/
ResponseCode

Field

Hardcoded as
"RESPONSECO
DEH

€rrors

results

Group

errorDetail

Crrors

String

Fault/
ResponseText

Field
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Activity Pull Update (Oracle Field Service Initiated)

This section describes data mapping for the following:

L]

Update Oracle Field Service Cloud Activity

Get Inventories from Oracle Field Service Cloud

Get De-installed Inventory Oracle Field Service Cloud

Target Oracle Field Service Cloud Equipment
Target Oracle Field Service Cloud Labor

Get Activity Details

Get Activity Updates from WACS

Update Oracle Field Service Cloud Activity 1

Get Activity Details from Oracle Field Service Cloud

Update Oracle Field Service Cloud Activity

Mapping details for “Update Oracle Field Service Cloud Activity” are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer | bulkUpdate_ POST Outer
mostta mostta
g g
activities.definition | bulkUpdate_POST | Group
s.customActionAct
ivityBulkUpdateSc
hema
activities activities.definitions | Group

.customActionActi
vityBulkUpdateSch
ema
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$xml String wam_setrvice_histo | activities String

ry_types

Function : get-
content-as-

string($xml/*)

Get Inventories from Oracle Field Service Cloud

Mapping details for “Get Inventories from Oracle Field Service Cloud” activity are as shown in the table below:

execute Outer get_0x737063__0x Outer
mostta  736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g

36c68_v1_0x736c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736c68_installed
Inventories

request-wrapper execute Group  TemplateParameter get 0x737063__0x  Group

s 736c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736¢68
_activities_0x736¢6
8_ 0x6c6362_activi
tyld_0x726362__0x
736¢68_installedIn
ventories

activityld request-wrapper String  activityld TemplateParameter ~ String
s
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Get De-installed Inventory Oracle Field Service Cloud

Mapping details for “Get De-installed Inventory Oracle Field Service Cloud” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service

Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer get_0x737063__0x Outer
mostta | 736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36c68_v1_0x736¢c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736¢c68_deinstall
edInventories
request-wrapper execute Group | TemplateParameter | get_0x737063__0x | Group
S 736¢c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_activities_0x736¢6
8___0x6c6362_activi
tyld_0x726362__0x
736¢68_deinstalled]
nventoties
activityld request-wrapper String | activityld TemplateParameter | String

S
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Target Oracle Field Service Cloud Equipment

Mapping details for “Target Oracle Field Service Cloud Equipment” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
execute Outer | update_ PATCH Outer
mostta mostta
g g
request-wrapper execute Group | TemplateParameter | update_ PATCH Group
s
activityld request-wrapper String | activityld TemplateParameter | Intege
s r
activities.definition | update_PATCH Group
s.updateActivitySch
ema
$elemName activities.definitions | Field concat('WE_',
.updateActivitySche $currentEquipme
ma at/
nsmpr3:equipme
ntlist/
nsmpr3:equipme
ntCode, '_Nd")
$currentEquipment Group
equipmentList $currentEquipment Group
quantity equipmentList Field element activities.definitions | Field Function :
.updateActivitySche number(ceiling($
ma currentEquipme
nt/
nsmpr3:equipme
ntlist/
nsmpr3:quantity)
)
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Target Oracle Field Service Cloud Labor

Mapping details for “Target Oracle Field Service Cloud Labor” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | update_ PATCH Outer
mostta mostta
8 8
request-wrapper execute Group | TemplateParameter | update_ PATCH Group
s
activityld request-wrapper String | activityld TemplateParameter | Intege
s r
activities.definition | update_PATCH Group
s.updateActivitySch
ema
$elemName activities.definitions | Field concat("W_',
.updateActivitySche $currLabor/
ma nsmpr3:laborList
/
nsmpr3:craftCod
e,' _Nd"
$currLabor Group
laborlist $currlabor Group
quantity laborList Field element activities.definitions | Field Function :
.updateActivitySche number(ceiling($
ma currLabor/
nsmpr3:laborList
/
nsmpr3:quantity)
)
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Get Activity Details

Mapping details for “Get Activity Details” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$GetActivityDetailsFr Outer | W1- Outer
omOFSC mostta | WOActivityDetails mostta

8 8
canonical_GETRespo | $GetActivityDetailsFr | Group | W1- W1- Group
nse omOFSC WOACctivityDetails | WOActivityDetails
activities.definitions.ge | canonical_GETRespo | Group | input Wi1- Group
tActivitySchema nse WOACtivityDetails
apptNumber activities.definitions.ge | String | activityld input String

tActivitySchema
Get Activity Updates from WACS
Mapping details for “Get Activity Updates from WACS” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | executeResponse Outer

mostta mostta

8 g
request-wrapper execute Group | response-wrapper | executeResponse Group
activityld request-wrapper String | activityld response-wrapper String
wamActivityld request-wrapper String | wamActivityld response-wrapper String
$responseStatus Field status response-wrapper String

Data Mapping 1-156

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide




$errorText Field errorText response-wrapper String Only if
($errorText)

Update Oracle Field Service Cloud Activity 1
Mapping details for “Update Oracle Field Service Cloud Activity 17 activity are as shown in the table below:

Outer bulkUpdate_ POST Outer
mostta mostta
g g

activities.definition | bulkUpdate_POST | Group
s.customActionAct

ivityBulkUpdateSc

hema

updateParameters activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
identifyActivityBy | updateParameters Activit Set Default value
ies.defi to "doNothing"
nitions
.custo
mactio
nactivi
tybulk
update
schem
a.upda
tepara
meters
inventoryPropertie | updateParameters Field Set Default value
sUpdateMode to
"keepProperties”
$GetActivityDetails Group | activities activities.definitions | Group
.customActionActi
vityBulkUpdateSch
ema
Wi1- $GetActivityDetails Group
WOACctivityDetailsRes
ponse
W1- W1- Group
WOACctivityDetails WO ActivityDetailsRes
ponse
output W1- Group
WOACctivityDetails
activity output Group
activityld activity Intege | apptNumber activities String
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

activity Type

activities

Oracle

String

Utilities W|

prk and Asset Qloud Service Integration

to Oracle Field Servig

Only if
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:activity T
ype) and
Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityType",
"WAM_ActType
$GetActivityDeta
ils/nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:activity T
YPS,
"OFSC_ActType
$GetActivityDeta
ils/nsmpr1:W1-
Rl
sﬁespog& g
nsmpr2:W1-




Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

activityDetails activity Group

locationInformation activityDetails Group

nodeld locationInformation String | wam_activity_node | activities Field

_id

address1,address2,add Field streetAddress activities String User Defined

ress3,address4 Func:
WAMOFSC_Co
ncatAddress(addr
ess1,address2,add
ress3,address4)

location locationInformation Group

city location String | city activities String

postal location String | postalCode activities String

state location String | stateProvince activities String

timeZone activities String Function :

dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"wam.timeZonel
ANA", "Value",
"wam.timeZonel
ANA.error")
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

geocodelLongitude

locationInformation

Decim
al

longitude

activities

Oracle

Doubl

Utilities W|

prk and Asset Qloud Service Integration

to Oracle Field Servig

R

Only if
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:location]
nformation/
nsmpr2:geocode
Latitude and
$GetActivityDeta
ils/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:location]
nformation/
nsmpr2:geocode
Longitude and
not(number($Ge
tActivityDetails/
nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmptZ:activity,
nsmpr2:activityD




Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

geocodel.atitude

locationInformation

Decim
al

latitude

activities

Oracle

Doubl

Utilities W|

prk and Asset Qloud Service Integration

to Oracle Field Servig

S

Only if
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:location]
nformation/
nsmpr2:geocode
Latitude and
$GetActivityDeta
ils/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:location]
nformation/
nsmpr2:geocode
Longitude and
not(number($Ge
tActivityDetails/
nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmptZ:activity,
nsmpr2:activityD




Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

windowStartDateTime
,0,20

activityDetails

Field

slaWindowStart

activities

String

Only if
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:windowS
tartDateTime)
and Function :
translate
(substring
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:windowS
tartDateTime, 0,
20),"1"," ")
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

windowEndDateTime
,0,20

activityDetails

Field

slaWindowEnd

activities

String

Only if
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:window
EndDateTime)
and Function :
translate
(substring
($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr:activity/
nsmpr2:activityD
etails/
nsmpr2:window
EndDateTime, O,
20),"1"," ")

info

activityDetails

String

wam_work_activity
_info

activities

String

workorderdetails

activityDetails
Y

Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
description workorderdetails String wam_work_order_ | activities String
desc
description activityDetails String | wam_activity_desc | activities String
longDescription activityDetails String | wam_activity_long | activities String
_desc
wam_emergency_i activities String Hardcoded as
ndicator "Yes'
wam_activity_locat | activities String Hardcoded as
ion_info 'Yes'
totalPriority activityDetails Decim | wam_total_priority | activities String
al
requiredByDate activityDetails Date wam_required_by_ | activities String Only if
date ($GetActivityDet
ails/nsmpr1:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
nsmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:required
ByDate)
requestorInfo activityDetails String | wam_requestor_inf | activities String
o
activityTypeDesc activityDetails String | wam_activity_type | activities String
_desc
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
workOrderld workorderdetails String wam_work_order_ | activities String
id
workOrderNumber workorderdetails String | wam_work_order_ | activities String
number
assetLocationAssets activityDetails Group
assetlocationAssetlis | assetlocationAssets Group
t
assetDetails assetLocationAssetlis | Group
t
info assetDetails String | wam_activity_asset | activities String
_info
common_utilities_ | activities String Function :
product_code dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",

"source.system",
"Value",
"source.system.et
rot"
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

equipmentGroup

String

$atemp

activities

Field

Function : get-
content-as-
string($GetActivi
tyDetails/
nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
asmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:equipme
ntGroup)

laborGroup

String

wam_equipment_g
roup

activities

Field

Function : get-
content-as-
string($GetActivi
tyDetails/
nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
asmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:laborGro

up)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

otherGroup

String

wam_labor_group

activities

Field

Function : get-
content-as-
string($GetActivi
tyDetails/
nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
asmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:otherGr

oup)

storeroomGroup

String

wam_other_group

activities

Field

Function : get-
content-as-
string($GetActivi
tyDetails/
nsmprl:W1-
WOACctivityDetai
IsResponse/
nsmpr2:W1-
WOACctivityDetai
Is/
asmpr2:output/
nsmpr2:activity/
nsmpr2:activityD
etails/
nsmpr2:storeroo

mGroup)
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wam_storeroom_g
roup

activities

String

concat
(substring-before
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOActivityDetai
Is"), "http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiv
eOutboundMsg",
substring-after
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOActivityDetai
Is"))
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

$wamSHTStr

activities

Field

concat
(substring-before
($newSHTypeStri
ng, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai
Is"), "http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiv
eOutboundMsg",
substring-after
($newSHTypeStri
ng, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai

Is"))

$wamSHTStr

Field

$msgSize

activities

Field

Function : string-
length($wamSHT
Str)

$msgSize div 1024

Field

$sizeInKB

activities

Field

$sht_node

Group

sht_text[1]

$sht_node

Field

wam_service_histo

ry_typesl

activities

String

sht_text[2]

$sht_node

Field

wam_setrvice_histo
ry_types2

activities

String
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
sht_text[3] $sht_node Field wam_setrvice_histo | activities String
ry_types3
sht_text[4] $sht_node Field wam_service_histo | activities String
ry_types4
sht_text[5] $sht_node Field wam_setrvice_histo | activities String
ry_types5
sht_text[0] $sht_node Field wam_setrvice_histo | activities String
ry_types6
sht_text[7] $sht_node Field wam_service_histo | activities String
ry_types’
sht_text[8] $sht_node Field wam_setrvice_histo | activities String
ry_types8
sht_text[9] $sht_node Field wam_setrvice_histo | activities String
ry_types9
validServiceHistoryTy | $sht_node String | wam_service_histo | activities Field Function : get-
pes ry_types10 content-as-
string($GetActivi
tyDetails/
nsmprl:W1-
WOACtivityDetai
IsResponse/
nsmpr2:W1-
WOACtivityDetai
Is/
nsmpr2:output/
nsmpr2:actvity/
nsmpr2:activityD
etails/
nsmpr2:validServ
iceHistoryTypes)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

wam_valid_service
_history_types

activities

String

concat
(substring-before
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai
Is"), "http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiv
eOutboundMsg",
substring-after
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai
I5"))

$GetActivityDetailsFr
omOFSC

Group

canonical_GETRespo
nse

$GetActivityDetailsFr
omOFSC

Group

activities.definitions.ge
tActivitySchema

canonical_GETRespo
nse

Group
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

masterActivityld

activities.definitions.ge
tActivitySchema

Intege
r

activityld

activities

Intege

When
($GetActivityDet
ailsFromOFSC/
nsmpr4:canonical
_GETResponse/
nsmpré:activities.
definitions.getAc
tivitySchema/
ns77:masterActiv
ityld 1=")

activityld

request-wrapper

Intege

Otherwise

$inventoryList

Group

assetlocationAssets

$inventoryList

Group

assetLocationAssetLis
t

assetlocationAssets

Field

inventories

activities

Activit
ies.defi
nitions
.activit
yinven
tories

Only if
($inventoryList/
nsmpr2:assetloc
ationAssets/
nsmpr2:assetloc
ationAssetList
1="and
(($inventoryList/
nsmpr2:assetloc
ationAssets/
nsmpr2:assetloc
ationAssetList 1=
") or

($issued AssetsLis
t/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs

set1="))
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

request-wrapper

execute

Group

items

inventories

Group

inventoryType

items

String

Only if
($inventoryList/
nsmpr2:assetloc
ationAssets/
nsmpr2:assetloc
ationAssetlist
I="and
(($inventoryList/
nsmpr2:assetloc
ationAssets/
nsmpr2:assetloc
ationAssetList 1=
" or

($issued AssetsLis
t/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs
set 1= ")) and
Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"asset.inventory.t
ype", "Value",
"asset.inventory.t
ype.errot” )
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assetld

String

serialNumber

items

String

When
(nsmpr2:assetld
=")

and Only if
($inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlist
I="and
(($inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlist [=
") or
($issuedAssetsLis
t/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs

set!1="))
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nodeld

String

Otherwise and
Only if
($inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlist
I="and
(($inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlist |=
") ot
($issuedAssetsLis
t/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs

set!1="))
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activityld

activity

Intege

wam_activity_id

items

String

Only if
($inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlist
I="and
(($inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlist |=
") ot
($issuedAssetsLis
t/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs

set!1="))

validMeasurementTyp
es

String

$atemp

items

Field

Function : get-
content-as-
string(nsmpr2:val
idMeasutementT
ypes)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

wam_valid_measur
ement_types

items

String

concat
(substring-before
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai
Is"), "http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiv
eOutboundMsg",
substring-after
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai
I5"))

assetDetails

Grou

serialNo

assetDetails

String

ITEM_NUMBER

items

String

Only if
(nsmpr2:validMe
asurementTypes/
nsmpr2:measure
mentTypeList
and
$inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetlList

!:H)
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nodeld

String

wam_node_id

items

String

Only if
(nsmpr2:validMe
asurementTypes/
nsmpr2:measure
mentTypeList
and

$inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetList

!:ll)

seq

Decim
al

wam_asset_seq

items

String

Only if
(nsmpr2:validMe
asurementTypes/
nsmpr2:measure
mentTypeList
and
$inventoryList/
nsmpr2:assetloc
ationAssets/
nsmpr2:assetloc
ationAssetList

!:ll)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

attachedToAssetld

assetDetails

String

wam_attached_to_
asset_id

items

String

Only if
(nsmpr2:validMe
asurementTypes/
nsmpr2:measure
mentTypeList
and
$inventoryList/
nsmpr2:assetloc
ationAssets/
nsmpr2:assetloc
ationAssetlList

!:H)

wam_asset_installe
d_in_ofsc

items

String

Hardcoded as
'NO'

wam_asset_or_co
mponent

items

String

When
(nsmpr2:assetDet
ails/
nsmpr2:isCompo
nent="W1YS')

and Only if
(nsmpr2:validMe
asurementTypes/
nsmpr2:measure
mentTypeList
and
$inventoryList/
nsmpr2:assetl.oc
ationAssets/
nsmpr2:assetl.oc
ationAssetList
1=") Hardcoded
as 'C'
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

otherAssetsAtlLocatio String Field Function : get-

n content-as-
string(nsmpr2:ot
herAssetsAtlLoca
tion)

wam_other_assets | items String concat
(substring-before
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACtivityDetai
Is"), "http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiv
eOutboundMsg",
substring-after
($atemp, "http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACtivityDetai

Is"))

locationInformation Group

isAssetlocation locationInformation String wam_is_asset_loca | items String Only if

tion (nsmpr2:otherAs
setsAtLocation/
nsmpr2:assetList
and
nsmpr2:validMea
sutementTypes/
nsmpr2:measure
mentTypeList)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

attachedToAssetld

assetDetails

String

$wamAttachedToA
ssetld

items

Field

Only if
(nsmpr2:otherAs
setsAtLocation/
nsmpr2:assetList
and
nsmpr2:validMea
surementTypes/
nsmpr2:measure
mentTypeList)

assetld=
$wamAttachedToAsse
tld]

assetlLocationAssets

Group

assetDetails

assetld=
$wamAttachedToAsse
tld]

Group

info

assetDetails

String

wam_attached_to_
asset_info

items

String

Only if
(nsmpr2:otherAs
setsAtLocation/
nsmpr2:assetlist
and
nsmpr2:validMea
surementTypes/
nsmpr2:measure
mentTypelList)

maybelLeftInPlace

assetDetails

String

wam_asset_maybe
LeftInPlace

items

String

Only if
(nsmpr2:otherAs
setsAtLocation/
nsmpr2:assetList
and
nsmpr2:validMea
surementTypes/
nsmpr2:measure
mentTypeList)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name Parent Element Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

info assetDetails String

wam_asset_info

items

String

Only if
(nsmpr2:otherAs
setsAtLocation/
nsmpr2:assetList
and
nsmpr2:validMea
surementTypes/
nsmpr2:measure
mentTypeList)

validServiceHistoryTy String
pes

wam_badge_numb
er

items

Field

Function : get-
content-as-
string(nsmpr2:val
idServiceHistory

Types)

failureInformation String

wam_asset_valid_s
ervice_history_typ
es

items

Field

Function : get-
content-as-
string(nsmpr2:fail
uteInformation)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

wam_ failure_info

items

String

concat(substring-
before($atemp,
"http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai
1s",'http://
ouaf.oracle.com/
outbound/W1-
WOACctivityActiv
eOutboundMsg',
substring-
after($atemp,
"http://
ouaf.oracle.com/
webservices/w1/
W1-
WOACctivityDetai

Is")

info

locationInformation

String

wam_asset_locatio
n_info

items

String

Only if
(nsmpr2:failureln
formation/* and
nsmpr2:validServ
iceHistoryTypes/
nsmpr2:serviceH
istoryTypeList)

building

locationInformation

String

wam_asset_locatio
n_building

items

String

Only if
(nsmpr2:failureln
formation/* and
nsmpr2:validServ
iceHistoryTypes/
nsmpr2:serviceH
istoryTypeList)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

DVM Mapping Comments

Parent Element Type DVM Column 1 Column 2

room

locationInformation

String

wam_asset_locatio
n_room

items String Only if
(nsmpr2:failureln
formation/* and
nsmpr2:validServ
iceHistotyTypes/
nsmpr2:serviceH
istory TypeList)

runToFailure

locationInformation

String

wam_asset_locatio
n_runToFailure

items String Only if
(nsmpr2:location
Information/
nsmpr2:runTolai
lure and
nsmpr2:failurelnf
ormation/* and
nsmpr2:validServ
iceHistoryTypes/
nsmpr2:serviceH
istoryTypeList)

sitelLocation

locationInformation

String

wam_asset_locatio
n_sitelLocation

items String Only if
(nsmpr2:location
Information/
nsmpr2:runToFai
lure and
nsmpr2:failureInf

ormation/*)

pointld

locationInformation

String

wam_asset_locatio
n_pointld

items String Only if
(nsmpr2:location
Information/
nsmpr2:runTolFai
lure and
nsmpr2:failureInf

ormation/*)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

serviceAreaDescriptio
n

locationInformation

String

wam_asset_locatio
n_serviceArea

items

String

Only if
(nsmpr2:location
Information/
nsmpr2:runTolFai
lure and
nsmpr2:failureInf
ormation/*)

assetld

String

wam_asset_id

items

String

Only if
(nsmpr2:location
Information/
nsmpr2:runTolai
lure and
nsmpr2:failureInf
ormation/*)

description

assetDetails

String

wam_asset_desc

items

String

Only if
(nsmpr2:location
Information/
nsmpr2:runToFai
lure and
nsmpr2:failureInf
ormation/*)

assetType

assetDetails

String

wam_asset_type

items

String

Only if
(nsmpr2:location
Information/
nsmpr2:runToFai
lure and
nsmpr2:failureInf
ormation/*)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

issuedAsset

issuedAssets

Field

wam_asset_worked

items

String

WAMOFS
C_ConfigP
rops

PropertyName :
issuedComponent
.inventory.type

Value :
issuedComponen
tinventory.type.e
rror

When
(nsmpr2:assetDet
ails/
nsmpr2:isCompo
nent="W1YS')
and Only if
($issued AssetsLis
t/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs
set 1=" and
nsmpr2:location]
nformation/
nsmpr2:runToFai
lure)

attachedToAssetld

assetDetails

String

String

WAMOFS
C_ConfigP
rops

PropertyName :
issuedAsset.inven
tory.type

Value :
issuedAsset.inven
tory.type.etror

When
(nsmpr2:assetDet
ails/
nsmpr2:isCompo
nent="W1YS')
and Only if
(nsmpr2:validMe
asurementTypes/
nsmpr2:measure
mentTypeList
and
$issuedAssetsList
/
nsmpr2:issuedAs
sets/
nsmpr2:issuedAs
set 1=")
Hardcoded as 'C'
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

assetType assetDetails String Field When (string-
length($wam_SH
T_ip) < 655306)
Hardcoded as

$wam_SHT_ip Field Field When (string-
length($wam_SH
T_ip) < 655306)

Field When (string-

length($wam_SH
T_ip) > 65535)
Hardcoded as

$wam_SHT_ip,1,6553 Field Field When (string-

5 length($wam_SH
T_ip) > 65535)

Get Activity Details from Oracle Field Service Cloud
Mapping details for “Get Activity Details from Oracle Field Service Cloud” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

execute Outer canonical_ GET Outer

mostta mostta

o
te}

g
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request-wrapper execute Group  TemplateParameter canonical GET Group
s

activityld request-wrapper String  activityld TemplateParameter  Intege
s t
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Route Activation (Oracle Field Service Initiated)

This section describes data mapping for the following:

L]

Get All Resource Types
Get User Details

Check if Team Resource
Get Resource Details
Invoke Sync Flow

Get Resource Info for Each Item

Get All Resource Types

Mapping details for “Get All Resource Types” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

Outer Outer

mostta mostta

g g
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Get User Details

Mapping details for “Get User Details” activity are as shown in the table below.

notify_POST Outer get_0x737063__0x Outer
mostta  736¢c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36¢68_v1_0x736c6
8_users_0x736¢c68
_0x6c6362_login
_0x726362_
events.definitions.rout  notify_POST Group  TemplateParameter get_0x737063_0x  Group
eEvent s 736c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736¢68
_users_0x736c68__
0x6¢6362_login_0x
726362_
user events.definitions.rout  String login Template String
cEvent Parameters

Check if Team Resource

Mapping details for “Check if Team Resource” activity are as shown in the table below.

Outer
mostta

g

get_0x737063__0x
736c68_rest_0x736
c68_ofscCore_0x7
36¢68_v1_0x736¢c6
8_activities

Outer
mostta

g
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
QueryParameters get_0x737063__0x | Group
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_activities

resources QueryParameters String Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"ofsc.bucket",
"Value",
"ofsc.bucket.erro
r"

q QueryParameters String concat
("teamResourcel
d==",
$tracking var_1,
")

dateFrom QueryParameters String date
(xp20:format-
dateTime
(fn:current-
dateTime(),
"[Y0001]-[MO1]-
DO1]"))
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dateTo

QueryParameters

String

date
(xp20:format-
dateTime
(fn:current-
dateTime(),
"[Y0001]-[MO1]-
[DO1]"))

fields

QueryParameters

String

Hardcoded as
"resourceld"

includeNonSchedu
led

QueryParameters

String

Hardcoded as
"false"

Get Resource Details

Mapping details for “Get Resource Details” activity are as shown in the table below.

notify_POST Outer  canonical_ GET Outer
mostta mostta
g g

events.definitions.rout  notify_POST Group  TemplateParameter  canonical GET Group

eEvent s

routeDetails events.definitions.rout  Group

eEvent
resourceld routeDetails String  resourceld TemplateParameter ~ String

S
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Invoke Sync Flow

Mapping details for “Invoke Sync Flow” are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Element Name Parent Element Type DVM Column 1 Column 2
POST Outer
mostta
8
components.schem  POST Group
as.request-wrapper
$resourceldInForEach resourceld components.schem  String
as.request-wrapper
$resourceTypelnForE resourceType components.schem  String
ach as.request-wrapper
lastSyncDateTime  components.schem  String Hardcoded as " "
as.request-wrappet
Get Resource Info for Each Item
Mapping details for “Get Resource Info for Each Item” are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Element Name Parent Element Type DVM Column 1 Column 2
$responseltem canonical_GET Outer
mostta
8
items $responseltem Template canonical_GET Group
Parameters
resourceld items resourceld Template String
Parameters
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Schedule Storeroom Sync (Oracle Field Service Initiated)

This section describes data mapping for the following:

¢ Get Resource from Oracle Field Service Cloud

* Invoke Individual Storeroom Synchronization

Get Resource from Oracle Field Service Cloud

Mapping details for “Get Resource from Oracle Field Service Cloud” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

Outer
mostta

get_0x737063__0x
736c68_rest_0x736
c68_ofscCore_0x7
36¢68_v1_0x736c6
8_resources_0x736
c68__0x6c6362_re
sourceld_0x72636
2 0x736c68_desc
endants

Outer
mostta

TemplateParameter
s

get_0x737063__0x
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_resources_0x736¢
68__0x6¢c6362_reso
urceld_0x726362__
0x736c68_descenda
nts

Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
resourceld TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"ofsc.bucket",
"Value",
"ofsc.bucket.erro
r”
QueryParameters get_0x737063_0x | Group
736c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736¢68
_resources_0x736¢
68__0x6c6362_reso
urceld_0x726362___
0x736¢68_descenda
nts
$Offset Field offset QueryParameters Intege
r
$Limit Field limit QueryParameters Intege
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Invoke Individual Storeroom Synchronization

Mapping details for “Invoke Individual Storeroom Synchronization” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$resourceltem Outer | POST Outer
mostta mostta
g g
items $resourceltem Group | components.schem | POST Group
as.request-wrapper
resourceld items String | resourceld components.schem | String
as.request-wrapper
resourceType items String | resourceType components.schem | String
as.request-wrapper
lastSyncDateTime components.schem | String Hardcoded as " "
as.request-wrapper

Data Mapping 1-197

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide



Storeroom Admin Sync (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Update Oracle Field Service Cloud Resource as Inactive

¢ Oracle Field Service Cloud Resource List

*  Update Oracle Field Service Cloud Resource

¢ Create Resource in Oracle Field Service Cloud

*  Storeroom Synchronization with Work and Asset Cloud Service

*  Storeroom Sync (Oracle Field Service Initiated)

Update Oracle Field Service Cloud Resource as Inactive

Mapping details for “Update Oracle Field Service Cloud Resoutce as Inactive” are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$ofscResourceltem Outer update_ PATCH Outer
mostta mostta
g g
items $ofscResourceltem Group | TemplateParameter | update_ PATCH Group
s
resourceld items Field resourceld TemplateParameter | String
s
resources.definitio | update_ PATCH Group
ns.resource
resourceld items Field resourceld resources.definition | String
s.resource
status resources.definition | String Hardcoded as

s.resource

'inactive’
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Oracle Field Service Cloud Resource List

Mapping details for “Oracle Field Service Cloud Resource List” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service

Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
Outer get_0x737063__0x Outer
mostta | 736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g
36c68_v1_0x736¢c6
8_resources_0x736
c68__ 0x6c6362_tre
sourceld_0x72636
2_ 0x736c68_desc
endants
TemplateParameter | get_0x737063__0x | Group
S 736c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_resources_0x736c¢
68__0x6c6362_reso
urceld_0x726362___
0x736¢68_descenda
nts
resourceld TemplateParameter | String Function :
s dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"ofsc.bucket",
"Value",

"ofsc.bucket.erro
r”
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Oracle Utilities Work and Asset Cloud Setvice

Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
QueryParameters get_0x737063__0x | Group
736¢c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_resources_0x736¢
68__0x6¢c6362_reso
urceld_0x726362___
0x736c68_descenda
nts
$Offset Field offset QueryParameters Intege
t
$Limit Field limit QueryParameters Intege
r
Update Oracle Field Service Cloud Resource
Mapping details for “Update Oracle Field Service Cloud Resource” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$wacsMobileStoreroo Outer update_ PATCH Outer
m mostta mostta
g g
mobileStoreroom $wacsMobileStoreroo | Group | TemplateParameter | update_ PATCH Group
m s
storeroomld mobileStoreroom String | resourceld TemplateParameter | String
s
resources.definitio | update_ PATCH Group
ns.resource
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
storeroomId mobileStoreroom String resourceld resources.definition | String
s.resource
status resources.definition | String Set default value
s.resource to "active"
resourceType resources.definition | String Function :
s.resource dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.resoutce.type”,
"Value",
"mobileStoreroo
m.resource.type.e
rror"
description mobileStoreroom String | name resources.definition | String
s.resource
address1,address2,add Field wam_resource_add | resources.definition | String User Defined
ress3,address4 ress s.resource Func:
WAMOFSC_Co
ncatAddress(addr
ess1,address2,add
ress3,address4)
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
wam_resource_sou | resources.definition | String Function :
rce s.resource dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.resource.sourc
C", "Value",
"mobileStoreroo
m.resource.sourc
e.error”
Create Resource in Oracle Field Service Cloud
Mapping details for “Create Resource in Oracle Field Service Cloud” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
$wacsMobileStoreroo Outer replace_ PUT Outer
m mostta mostta
g g
mobileStoreroom $wacsMobileStoreroo Group | TemplateParameter | replace_PUT Group
m s
storeroomId mobileStoreroom String resourceld TemplateParameter | String
s
resources.definitio replace_ PUT Group

ns.resource
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

storeroomld

mobileStoreroom

String

resourceld

resources.definition
s.resource

String

organization

resources.definition
s.resource

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.organization",
"Value",
"mobileStoreroo
m.organization.er
rot")

status

resources.definition
s.resource

String

Hardcoded as

"active"

parentResourceld

resources.definition
s.resource

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"ofsc.bucket",
"Value",
"ofsc.bucket.erro
r”
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

resourceType

resources.definition
s.resource

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.resource.type",
"Value",
"mobileStoreroo
m.resource.type.e
rrotr"

description

mobileStoreroom

String

name

resources.definition
s.resource

String

language

resources.definition
s.resource

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.language.defau
1t", "Value",
"mobileStoreroo
m.language.defau
lt.errot")
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

timeZone

resources.definition
s.resource

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.timeZone.defa
ult", "Value",
"mobileStoreroo
m.timeZone.defa
ulterror")

address1,address2,add
ress3,address4

Field

wam_resource_add
ress

resources.definition
s.resource

String

User Defined
Func:
WAMOFSC_Co
ncatAddress(addr
ess1,address2,add
ress3,address4)

wam_resource_sou
rce

resources.definition
s.resource

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"mobileStoreroo
m.resource.sourc
e", "Value",
"mobileStoreroo
m.resource.sourc
e.error”
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Storeroom Synchronization with Work and Asset Cloud Service

Mapping details for “Storeroom Synchronization with Work and Asset Cloud Service” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type
Outer W1- Outer
mostta | SynchronizeMobile mostta
g StoreroomDetails g
W1- W1- Group
SynchronizeMobile | SynchronizeMobile
StoreroomDetails StoreroomDetails
tempElement Wi1- Field Set default value
SynchronizeMobile to
StoreroomDetails "WillBeDeleted A
fterOUAdapterFi
XU
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Storeroom Sync (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Update Resource Last Sync Datetime
*  Get Storeroom Inventory from WACS

*  Sync Storeroom

¢ Get Resource Inventories

*  Resource Inventory Bulk

*  Bulk Update Inventories

Update Resource Last Sync Datetime

Mapping details for “Update Resource Last Sync Datetime” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | update_ PATCH Outer
mostta mostta
g g
request-wrapper execute Group | TemplateParameter | update_ PATCH Group
s
resourceld request-wrapper String | resourceld TemplateParameter | String
s
resources.definitio | update_PATCH Group
ns.resource
resourceld request-wrapper Field resourceld resources.definition | String
s.resource
wam_resource_last | resources.definition | String Function :
UpdateDttm s.resource fn:current-
dateTime ()
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Get Storeroom Inventory from WACS

Mapping details for “Get Storeroom Inventory from WACS” activity are as shown in the table below.

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | W1- Outer
mostta | MobileStorerooml mostta
g nventory g
request-wrapper execute Group | W1- W1- Group
MobileStorerooml | MobileStoreroomIn
nventory ventory
resourceld request-wrapper String | storeroomld Wi1- String
MobileStoreroomlIn
ventory
lastSyncDateTime request-wrapper String | transferDateTime W1- Dateti Only if (/
MobileStoreroomIn | me nssrcmpriexecute
ventory /ns29:request-
wrappet/
ns29:lastSyncDat
eTime I="")
Sync Storeroom
Mapping details for “Sync Storeroom” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer | executeResponse Outer
mostta mostta
g g
request-wrapper execute Group | response-wrapper | executeResponse Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
resourceld request-wrapper String | resourceld response-wrapper String
resourceType request-wrapper String | resourceType response-wrapper String
lastSyncDateTime request-wrapper String | lastSyncDateTime response-wrapper String

status response-wrapper String Hardcoded as

"Success"
Get Resource Inventories
Mapping details for “Get Resource Inventories” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer get_0x737063__0x Outer
mostta | 736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g

36c68_v1_0x736¢c6

8_resources_0x736

c68__0x6c6362_re

sourceld_0x72636

2 0x736c68_inve

ntories
request-wrapper execute Group | TemplateParameter | get_0x737063__0x | Group

N

736c68_rest_0x736
c68_ofscCore_0x73
6¢68_v1_0x736c68
_resources_0x736c¢
68__0x6c6362_reso
urceld_0x726362___
0x736¢68_inventori
es

Data Mapping 1-209

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Field Service Data Mapping Guide




Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

resourceld request-wrapper String resourceld TemplateParameter | String
s

Resource Inventory Bulk

Mapping details for “Resource Inventory Bulk” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer execute Outer
mostta mostta
g g
request-wrapper execute Group | request-wrapper execute Group
resources request-wrapper Group
inventory W1- Field resourceld resources Field Only if
MobileStoreroomInve (($GetStoreroom
ntory InventoryFrom
WACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory |=
”))
$GetStoreroomInvent Group | inventories resources Group
oryFromWACS
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

W1-
MobileStoreroomInve
ntoryResponse

$GetStoreroomlInvent
oryFromWACS

Group

inventoryType

inventories

String

When
(tns:assetld)

and Only if
((8GetStoreroom
InventoryFrom
WACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory |=
")) Hatdcoded as
'StockAsset'

W1-
MobileStoreroomInve
ntory

W1-
MobileStoreroomlInve
ntoryResponse

Group

Otherwise and
Only if
(($GetStoreroom
InventoryFrom
WACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory |=
") Hatdcoded as
'StockItem'

wam_material_id

inventories

String

concat
(tns:stockItemDe
tailld, "-",
tns:assetld )
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

stockItemDetailld

String

Otherwise and
Only if
((8GetStoreroom
InventoryFrom
WACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory |=

H))

stockItemDetailld

String

wam_matetial_stoc
kltemDetailld

inventories

String

Only if
((8GetStoreroom
InventoryFrom
WACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory |=

ll))
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments

Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2

lotld String wam_material_lotl | inventories String Only if

d ((8GetStoteroom
InventoryFrom
WACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory |=

H))

stockCode String | wam_material_stoc | inventories String Only if

kCode (tns:stockCode
and
($GetStorerooml
nventoryFromW
ACS/
nsmpr2:W1-
MobileStoreroo
mlnventoryResp
onse/tns:W1-
MobileStoreroo
mlnventory/
tns:inventory !=

”))

masterStockItemDetai String | wam_material_mas | inventories String Only if
1Id terStockItemDetail (tns:stockCode)
Id

stockItemId String wam_material_stoc | inventories String Only if
kltemId (tns:stockCode)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM

Column 1

Column 2

Comments

stockItemCategory

String

wam_ material_stoc
kItemCategory

inventories

String

Only if
(tns:stockItemCa
tegory and
tns:stockCode)

stockItemDetaillnfo

String

wam_matetial_stoc
kltemDetaillnfo

inventories

String

Only if
(tns:stockItemCa
tegory)

quantity

Decim
al

quantity

inventories

Doubl

Only if
(tns:stockltemCa
tegory)

validServiceHistoryTy
pes

String

wam_asset_valid_s
ervice_history_typ
es

inventotries

String

Function : get-
content-as-string
(tns:assetInforma
tion/
tns:validServiceH
istoryTypes )

validMeasurementTyp
es

String

wam_valid_measur
ement_types

inventories

String

Function : get-
content-as-string
(tns:assetInforma
tion/
tns:validMeasure
mentTypes)

assetld

String

wam_asset_id

inventories

String

Only if
(tns:assetlnforma
tion/
tns:validMeasure
mentTypes/
tns:measutement
TypeList)
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Oracle Utilities Work and Asset Cloud Setvice

Element Name

Parent Element

Type

Oracle Field Service Cloud

Element Name

Parent Element

Type

DVM Mapping

DVM Column 1

Column 2

Comments

badgeNumber

String

wam_badge_numb
er

inventories

String

Only if
(tns:assetlnforma
tion/
tns:validMeasure
mentTypes/
tns:measurement

TypeList)

stockItemlInfo

String

wam_matetial_stoc
kltemInfo

inventories

String

Only if
(tns:assetInforma
tion/
tns:validMeasure
mentTypes/
tns:measurement

TypeList)

uom

String

wam_matetial_uo
m

inventories

String

Only if (tns:uom
and
tns:assetInformat
ion/
tns:validMeasure
mentTypes/
tns:measurement
TypeList)

isComponent

String

wam_material_isC
omponent

inventotries

String

Only if (tns:uom)
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Bulk Update Inventories

Mapping details for “Bulk Update Inventories” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
execute Outer execute Outer
mostta mostta
g g
request-wrapper execute Group | request-wrapper execute Group
resources request-wrapper Group
inventories resources Field resourceld resources Field
$buildInventoryNew Group | inventories resources Group
resources $buildInventoryNew Group | inventoryType inventories String When
(nstrgdfl:wam_as
set_id)
Hardcoded as
"StockAsset"
Otherwise,
hardcoded as
"StockItem"
wam_material_id inventories String concat
(nstrgdfl:wam_m
aterial_stockltem
Detailld, "-",
nstrgdfl:wam_ass
et_id)
wam_material_stocklt String Otherwise
emDetailld
wam_matetial_stockIt String wam_material_stoc | inventories String

emDetailld

kltemDetailld
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
wam_material_stockIt String wam_material_stoc | inventories String
emDetaillnfo kItemDetaillnfo
wam_material_stockC String wam_material_stoc | inventories String
ode kCode
wam_material_master String wam_material_mas | inventoties String
StockItemDetailld terStockItemDetail

Id
wam_material_lotld String | wam_material_lotl | inventories String

d
wam_material_stocklt String wam_material_stoc | inventories String
emld kltemlId
wam_material_stockIt String wam_material_stoc | inventoties String Only if
emCategory kItemCategory (nstrgdfl:wam_m

aterial stockltem
Category)
quantity Doubl | quantity inventories Doubl
e e

wam_asset_valid_serv String wam_asset_valid_s | inventories String
ice_history_types ervice_history_typ

es
wam_valid_measurem String wam_valid_measur | inventories String
ent_types ement_types
wam_asset_id String wam_asset_id inventories String
wam_badge_number String wam_badge_numb | inventories String

er
wam_material_stocklt String wam_material_stoc | inventories String
emlInfo kItemInfo
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wam_material_uom String wam_material_uo inventories String Only if
m (nstrgdfl:wam_m
atetial_uom)
wam_material_isCom String | wam_material_isC inventories String
ponent omponent
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Activity Status (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Get Activity Details

*  Update Interim Status

Get Activity Details

Mapping details for “Get Activity Details” are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_ POST Outer canonical_GET Outer
mostta mostta
g g
events.definitions.activ | notify_ POST Group | TemplateParameter | canonical GET Group
ityEvent S
activityDetails events.definitions.activ | Group
ityEvent
activityld activityDetails Intege | activityld TemplateParameter | Intege

r

S
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Update Interim Status

Mapping details for “Update Interim Status” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_ POST Outer | W1-ActStaUpd Outer
mostta mostta
g g
events.definitions.activ | notify_ POST Group | W1-ActStaUpd W1-ActStaUpd Group
ityEvent
activityDetails events.definitions.activ | Group | input W1-ActStaUpd Group
ityBvent
apptNumber activityDetails String | activityld input String
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currentStatus

input

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityStatus",
"OFSC_ActStatu
s", /
nssremprinotify_
POST/
nssremprievents.
definitions.activit
yEvent/
ns23:activityChan
ges/ns23:status,
"WAM_Previous
ActStatus", /
nssremprinotify_
POST/
nssremprievents.
definitions.activit
yEvent/
ns23:activityChan
ges/ns23:status )
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newStatus

input

String

Function :

dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Act
ivityStatus",
"OFSC_ActStatu
s", /
nssremprinotify_
POST/
nssremprievents.
definitions.activit
yEvent/
ns23:activityChan
ges/ns23:status,
"WAM_ActStatu
s", /
nssremprinotify_
POST/
nssremprievents.
definitions.activit
yEvent/
ns23:activityChan
ges/ns23:status )
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Work Order (Oracle Field Service Initiated)

This section describes data mapping for the following:
e Create Work Order
*  Get Inventory Details

*  Update Lock Configuration

Create Work Order

Mapping details for “Create Work Order” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_ POST Outer | W1-CreMobWo Outer
mostta mostta
g g
events.definitions.activ | notify_ POST Group | W1-CreMobWo W1-CreMobWo Group
ityEvent
activityDetails events.definitions.activ | Group | input W1-CreMobWo Group
ityEvent
newActivityDetails | input Group
activityld activityDetails String | mobileActivityld newActivityDetails | String
activityChanges events.definitions.activ | Group
ityEvent
wam_pickup_related_ | activityChanges String | followUpActivityld | newActivityDetails | String

appt_number

$GetlnventoryDetails Group
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
get_0x737063__0x736 | $GetlnventoryDetails Group
c68_rest_0x736¢c68_of
scCore_0x736c68_v1_
0x736¢68_activities_0
X736¢c68___0x6¢c6362_a
ctivityld_0x726362__
0x736¢68_customerln
ventoriesResponse
RESSCHNAME24 get_0x737063__0x736 | Group

c68_rest_0x736c68_of

scCore_0x736¢c68_v1_

0x736¢68_activities_0

X736¢c68___0x6c6362_a

ctivityld_0x726362__

0x736¢68_customerln

ventoriesResponse
items RESSCHNAME24 Group
wam_node_id items String nodeld newActivityDetails String
wam_asset_id items String | assetld newActivityDetails | String
wam_activity_desc activityChanges String | description newActivityDetails | String
wam_activity_long de | activityChanges String longDescription newActivityDetails String
e
wam_required_by_dat | activityChanges String | requiredByDate newActivityDetails | Date
e
wam_work_priority activityChanges String | workPriority newActivityDetails | String
wam_pickup_emergen | activityChanges String emergency newActivityDetails String

cy
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
activityType activityChanges String | activityType newActivityDetails | String
wam_work_class activityChanges String | workClass newActivityDetails | String
wam_work_category activityChanges String | workCategory newActivityDetails | String
wam_work_type activityChanges String | workType newActivityDetails | String
wam_pickup_work_it | activityChanges String | worklt newActivityDetails | String
$defaultUser Field requestor newActivityDetails | String
$userldVar Field employeeExternall | newActivityDetails | String
d
Get Inventory Details
Mapping details for “Get Inventory Details” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_ POST Outer | get_0x737063__0x Outer
mostta | 736c68_rest_0x736 mostta
g c68_ofscCore_0x7 g

36c68_v1_0x736¢c6
8_activities_0x736¢
68__0x6¢c6362_acti
vityld_0x726362__
0x736¢c68_custome
rInventories
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
events.definitions.activ | notify_ POST Group | TemplateParameter | get_0x737063__0x | Group
ityEvent s 736¢c68_rest_0x736
c68_ofscCore_0x73
6¢c68_v1_0x736c68
_activities_0x736¢c6
8__ 0x6¢c6362_activi
tyld_0x726362__0x
736¢68_customerln
ventories
activityDetails events.definitions.activ | Group
ityEvent
activityld activityDetails Intege | activityld TemplateParameter | String
t s
Update Lock Configuration
Mapping details for “Update Lock Configuration” activity are as shown in the table below:
Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_POST Outer | update_ PATCH Outer
mostta mostta
g g
events.definitions.activ | notify_ POST Group | TemplateParameter | update_ PATCH Group
ityEvent S
activityDetails events.definitions.activ | Group
ityEvent
activityld activityDetails Intege | activityld TemplateParameter | Intege

S
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activities.definition
s.updateActivitySch
ema

update_PATCH

Group

enable_lock_plugin

activities.definitions
.updateActivitySche
ma

String

Function :
dvm:lookupValue
("tenant/
resources/dvms/
WAMOFSC_Co
nfigProps",
"PropertyName",
"lock.functionalit
y", "Value",
"true"
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Work Request (Oracle Field Service Initiated)

This section describes data mapping for the following:

*  Create Work Request

Create Work Request

Mapping details for “Create Work Request” activity are as shown in the table below:

Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
notify_POST Outer | W1-CreMobIWR Outer

mostta mostta

g g
events.definitions.requ | notify_ POST Group | W1-CreMoblWR W1-CreMobIWR Group
estBvent
requestChanges events.definitions.requ | Group | input W1-CreMoblWR Group

estBEvent

wam_pickup_related_ | requestChanges String | followUpActivityld | input String
appt_numberl
wam_pickup_asset_no | requestChanges String | nodeld input String
de_id1
wam_pickup_asset_id | requestChanges String | assetld input String
1
wam_pickup_activity_ | requestChanges String | description input String
descl
wam_pickup_activity_ | requestChanges String | longDescription input String
long_descl
wam_pickup_required | requestChanges String | requiredByDate input Date

_by_datel
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Oracle Utilities Work and Asset Cloud Service Oracle Field Service Cloud DVM Mapping Comments
Element Name Parent Element Type Element Name Parent Element Type DVM Column 1 Column 2
wam_pickup_downti requestChanges String downTimeStart input Dateti
meDateTimel me
wam_pickup_work_pr | requestChanges String workPriority input String
iorityl
wam_pickup_work_cl | requestChanges String | workClass input String
assl
wam_pickup_work_ca | requestChanges String | workCategory input String
tegoryl
$defaultUser Field requestor input String
$userIDVar Field employeeExternall | input String
d
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