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Oracle Utilities Work and Asset Management and Operational Device Management

Overview

About Oracle Utilities Work and Asset Management

Oracle Utilities Work and Asset Management provides functionality to handle large volumes of assets
and to manage the receipt, installation, maintenance, tracking, and removal of those assets. The system
also manages approval processing, tracks purchasing transactions, manages inventory and resources, and

tracks costs, accounting, and financial transactions.
The system manages the following main functional areas:

* Home Page : The home page provides a comprehensive dashboard where you can access
information you need to review and complete your work. For example, the Main tab can be
configured to display your key work areas; crews or buyers that you monitor, approval summary, your
bookmarks or saved searches, and so on. Additional tabs provide easy access for approvers, planners,
executives, and others to information and to review organizational functions and complete work.

* Approvals : One of the ways that the system simplifies and speeds up work is by routing records
when they require approval. Approval requests use approval profiles to determine the properties and
requirements for the approval. Approvers can use the Approval Dashboard to manage the approvals
that require their attention.

° Assets : Asset management provides functionality to track the purchase, repair, and maintenance of
assets and asset components using general work management processing, preventive maintenance
techniques, purchase processing, and inventory tracking. The system also allows organizations to
record asset measurements and perform asset inspections in addition to the standard maintenance
that is performed on assets.

* Financial Transactions : The system tracks transactions that incur costs, including purchasing and
procurement costs, inventory and stocking costs, and cost associated with the labor, equipment, and
materials that are incurred when completing work.

* Inventory :Inventory is tracked, ordered, and received from vendors and allocated in the Inventory
system. As inventory is allocated to work, the system passes this information back to the Work
Management system so that maintenance managers and crews know that their parts are available.

* Preventive Maintenance : Maintenance type work on assets is a proactive way to cate for
and maintain proper functioning of an asset. This type of work can include inspections, repairs,
replacements and so on. Maintenance schedules and triggers identify the type of asset needing
maintenance and triggers tell the system when the asset is due for maintenance.

¢ Purchasing : Purchasing functions can be used to plan, initiate, and process purchases and
purchasing contracts from requisition to invoicing. The system also manages vendors, designated
buyers, and stock items.

° Resource Management : Resources encompass any object that contributes to the running of
your organization. This includes crews and crew shifts, employees, equipment, contacts, documents,
standard notes and attachments, and so on.

°  Work Management : Work management is the process by which work orders are requested,
approved and activated, work is performed and then finished and closed. While the work is being
performed, materials, equipment assets, and labor are tracked, as applicable, to your business
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processes. The system also allows organizations to set up preventive and predictive maintenance
cycles.

e Construction Work Management : Construction work management refers to the various functions
related to construction type work, such as new facilities, requests for new services or additions, and
designing and estimating line extensions. Construction work uses compatible units to identify the

resources necessary to install or remove assets associated with a work site.

Glossary of Terms

Below is a list of terms, along with their definition, to assist with understanding Oracle Ultilities Work and
Asset Management:

Term Definition

Actions Links and commands available to simplify work tasks
and functions throughout the system.

Activate In order to change the status of record to Active to
begin work. In order to change the status of record to
Active to make it available for use in the system. For
example, items that are not in Active status cannot be
referenced on other records.

Activity Checklist Activity checklists are forms that define the
prerequisites or procedural steps that need to be
accomplished during the work completion process.
Checklists can be used for information purposes only
or contain the actual steps the user must take prior to
completing work in the field.

Actuals or Actual Costs System-maintained costs associated with stock
issues and returns, posted invoices, posted labor
charges, cost adjustments, and so forth. An actual
amount paid or incurred, as opposed to estimated
cost or standard cost. On work orders, for example,
actual costs include direct labor, direct material, other
direct charges, and overhead.

Alert A system-generated message that requires further
action or notifies you of an event.

Allocated Costs Costs that have already been dispersed to the
accounts they were allocated to.

Approval Documents Items within the system that go through an approval
process, such as work requests and requisitions.

Approval Limit The maximum dollar amount that an approver can
authorize for documents that affect costs.
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Approval Portal

Approval Profile

Approval Route

Approve

Approver

Asset

Asset Criticality

Asset Hierarchy

Asset Number

Asset Reading

Associated Service Request

Attachment

A work management tool that displays all of the
purchasing records requiring a specific approver’s
attention in a web browser. The Approval Portal can
be accessed from the home page or from e-mails
that are sent to approvers alerting them that their
approval is required on a record.

Portal used to manage the approval process for each
record type (work orders, timesheets, and so on);
identifies approval and hierarchy information needed
for setting authorization levels, limits, and approval
path the record takes once submitted.

A predefined list of approval titles needed to either
review or approve a purchasing record.

In order to agree that work needs to be done; to
authorize.

The user with the authority to authorize a purchase.
The approver must have the necessary approval title
assigned and be referenced in the Next Approver
field to approve a record.

Anything defined in the Asset portal, from a piece of
equipment to a vehicle to a room.

Asset Criticality defines the importance of the
location in terms of the potential impact of having
issues or problems at that location. For example,

a hospital might have a high criticality rating since
losing power there might result in the death of
patients and a city park would have a low criticality
since there are few consequences if the lawns are
not mowed on time. (Attribute on the Asset Location
record)

Manages assets designated by an organization.

The structure consists of processes, assets, and
components capturing work costs at an “object” level.
Costs start at the process level then roll to assets and
then to components as applicable.

The unique number identifying an asset in the
system.

Periodic readings (cycle-hours, kilowatt-hours, miles,
and so on) taken from various types of equipment.

Service requests that are related to the same
problem, customer, or that share any other common
information.

Documents that are independent of, yet give
information about, a record. For example, you may
wish to attach an installation guide update to a
Component ID record, or attach a safety data sheet to
a stock item record.




Auto Pay Indicator

Automatic Reorder

Available Quantity

Average Unit Price

Backlog Group

Backorder

Batch Control

Bid

Bill of Material (BOM)

Overview

A check box that appears on many purchasing and
receiving records indicating whether or not the
items on the purchasing record can be invoiced
automatically by the system.

The system can be set to automatically reorder stock
items when stores quantity reach a certain point.

A field on the storeroom record for a stock item
calculated as the inventory quantity plus on hand
minus on hold and on demand.

The average cost per item. It is calculated by the
system based upon price adjustments, purchase
order receipts, and invoices. The settings in the
Receiving Configuration business rule determines
whether or not this price factors in taxes when it

is calculated. The setting of the Average Unit Price
Calculation rule key in the Invoice Setup Criteria
business rule determines how the average unit price
is calculated.

Describes a crew group that crews would be
associated to that would or could pick up work that
was not completed from a specific shift. For example,
work that is not completed on the Streetlight Day
Shift would be picked up by the Streetlight Afternoon
Shift.

Inventory type stock items that have insufficient
quantities in the storeroom and are needed for a
work order or material request (internal backorder).
The system can be set to display a message and
gives you the option of opening a picklist window to
view where the items are needed and print reports if
necessary when such items are received in the Stock
Transfer, Receiving, or Multi-Step Receiving modules.

A task that can be configured for the system to run
automatically. This functionality allows the system
to make updates, purge obsolete data, generate
schedules, or perform other automatic functions
established by your organization without user
intervention.

The process through which a list of items is reviewed
and priced by vendors. Bids could be for material or
services on a Blanket Contract or against the scope of
a Compatible Unit.

Alisting of parts for assets and components. These
lists help to speed up the process of ordering parts
because they only show stock codes for the parts
related to a specific asset or component.
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Blanket Contract

Blind Count Physical Inventory

Bookmark

Buyer

Carrier

Change Order

Charge Number

Charge Type

Commitments/Committed Costs

Commodity Code

Compatible Unit

Component

Construction Location

Construction Work Management (CWM)

A contract established with a vendor, containing
negotiated purchasing information such as total
value of the contract, individual item, prices, terms,
and so on. The blanket contract is also often called a
“standing purchase order” from which “releases” are
cut.

An inventory list that does not show current
storeroom inventory quantities.

Alink that points to a specific record in the system.

The person responsible for generating purchase
orders from requisitions and then issuing approved
purchase orders to vendors.

A vendor responsible for delivery of items. (UPS,
Federal Express, DHL, and so on.).

Refers to either a revision to a purchase order or
refers to an expedite purchase order.

The specific number being charged; for example,
activity, asset ID, cost center, and so on.

The type of charge number being charged; for
example, work activity, asset, vacation, sick leave, and
so on.

System-maintained costs associated with active work
orders placing demand in the storeroom, approved
purchase orders and approved labor charges. Costs,
usually fixed costs, which the management of an
organization has a responsibility to pay. Examples
include rent on a long-term lease or depreciation on
an asset with an extended life.

A way to categorize stock items based on the nature
of the item.

A group of material items, with associated labor and
equipment estimates, used to plan work for capital
improvements and the maintenance of existing
assets.

A trackable stock item that must have a unique
Component ID. It may be installed in and removed
from an asset, and may or may not be defined as
repairable. Components can only be tracked as single
units.

Can either be a work location or an asset location
but not both. A work location is a new location that
identifies the location where the compatible units
are used to build the new assets. Once the work is
finished and the asset is identified as being at that
location, the work location transitions to being an
asset location.

A subsystem of the Work and Asset Management
application that manages the planning, cost, and
resources needed to perform all construction-related
work.




Construction Work Order (CWQO)

Construction Work Activity (CWA)

Consumable

Contact

Contract Limit

Controllable Asset or Device

Controlled Asset or Device

Converted Total

Cost Summary

Craft
Credit

Crew

Critical Number

Customize

Cyclical Work

Debit

Default Values

Demand

Overview

A collection of construction work activities involved
in performing the actual work at a construction
location.

A specific task on the work order that identifies the
type of work that needs to be completed for the
construction job.

An item issued or dispensed to assets that will not be
recovered for return such as oil, gas, and so on.

The main contact information for a customer and the
information used when creating new Work Request
records for the customer.

The accumulated purchase order total (dollar) value
against the limit set on the blanket contract. This
value cannot be exceeded.

In DACS, a Controllable asset or device refers to

an asset or device that is controlled by the utility
directly. For example, a customer thermostat would
be considered the “Controllable” asset or device and
the HVAC system controlled by that thermostat would
be considered the “Controlled” asset or device.

In DACS, a Controlled asset or device refers to an
asset or device that is controlled by a controllable
asset or device. For example, a customer thermostat
would be considered the “Controllable” asset or
device and the HVAC system controlled by that
thermostat would be considered the “Controlled”
asset or device.

(Item Total) x (Vendor’s Currency). The total number
of items multiplied by the vendor’s currency rate.

A summary of budget and actual costs per expense
category.

The labor classification of an employee.

A (negative) cost charge applied to increase available
dollars.

A group of employees with crafts that are able to
complete work on a shift.

A system-maintained number indicating the relative
lateness of work; a critical number of 100 indicates
that the work is due today.

In order to modify according to individual
specifications.

Tasks and work performed on a regular, repeating, or
periodic basis.

A (positive) cost charge applied to reduce available
dollars.

Values that are automatically entered by the system.
Sometimes the value can be changed, sometimes it
cannot be changed.

The unfilled need for an inventoried item. The
quantity of a stock item estimated to be needed for
active work activities but not yet issued.
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Description Field

Digital Asset Cloud Service (DACS)

Digital Asset Management (DAM)

Direct Charge

Direct Purchase

Direct Purchase Item

Discrepant Invoice

Dispositioning

Downtime

Dynamic Approval Routing

Expedite

Expense

Expense Code

Favorites

These fields are all ‘free-form’ text fields where you
can enter around 100 characters. In many pages you
can search the description field to help locate specific
records, and the first several words will appear in the
results of search. Make sure that your descriptions
begin with meaningful text and that they include
keywords to help in these searches. Double click most
long text or description fields to open a Text Editor
window that makes it easier for you to enter and edit
text. The Editor window can be resized as necessary.
The Editor window also includes a Search button

that can be useful for finding specific text in a long
description.

Refers to the cloud version of the application used for
demand response and distributed energy resource
programs.

Refers to the on-premise version of the application
used for demand response and distributed energy
resource programs.

Charges or other expenses incurred while completing
work. For example, if equipment is rented to
complete an activity, a direct charge would be applied
back to the activity to account for the cost. These are
not charges that are generally incurred in the system
such as labor or materials costs.

Ordering materials and services not available in a
storeroom.

A stock item that is listed in the master catalog but
not kept on hand. Examples are high cost or limited
life items that are not kept in inventory but still need
to be listed on bills of materials.

Line items that do not match against purchase order
line items on an invoice.

The combination of an asset's location and current
status. Assets are typically dispositioned by being
sold, reused, repaired, scrapped or returned to the
vendor.

Time when an asset and or component is out of
service.

Supports the addition of new approvers to an existing
approval request already in progress.

The process of improving or managing delivery
of ordered terms; to speed up the progress of a
purchase acquisition.

An item or expenditure that incurs a cost in the
system.

A code assigned to an expenditure indicating which
payment category the cost falls into.

Personalized links to favorite pages and scripts.
These links are located on the Home Page.
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Field

Fleet Asset
Follow-up Work Order

Forced Complete

Freight on Board or Free on Board (FOB)

Functional Process

Header

Home Page

In Transfer

Initiator

Inventoried Item

Inventory

Inventory Quantity

Invoice

Issue (a purchase order)
Issue Price

Issuing Storeroom

Item Type

Labor Requirement

Line ltems

Overview

A space allocated for a particular item of information
on a record. Fields are grouped into records and any
given field may be used in several different kinds of
records. For example a stock number may be used in
a record for keeping track of inventory, and also be
used in a record about the service life and reliability
of parts.

A vehicle defined in the Asset module.

A work order created to expand on work from a

work request or from an originating work order.

The information on these work orders is basically a
duplication of the originating work order. If the work
required requires extensive planning or scheduling, it
may be best to create a follow-up work order so that
the functionality can be used to perform functions
such as breaking the work up into tasks, assigning
the tasks, and scheduling the work.

In order to accept partial receipt of items or services
as fully received.

The physical location to which the vendor agrees to
pay for the product's freight delivery charges.

Alogical collection of assets which together perform
a function or work process.

The main information window on a page.

The first screen that opens when you log on to the
system. Helps you to manage your system work.

The quantity of items issued but not yet received
during a stores transfer.

The person who fills out the purchase order for goods
or services.

A stock item kept in a storeroom.

[tems stocked in the storeroom, issued and returned
using material request processing and replenished by
automatic stock reorder processing.

The total number of items physically located on
storeroom shelves.

The process where the vendor bill is entered into the
system, reviewed, and approved for final payment.

In order to send a purchase order to a vendor.
The price used for issuing and returning stock.

The storeroom where demand is placed and from
where the items are issued.

A code that indicates the category that an item falls
into. Purchase order items can be materials, services,
or other.

Estimates entered on the activity record regarding
the amount of labor hours needed to complete the
work.

Individual items or services listed underneath a
purchase order or requisition.
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Lockout Tagout (LOTO)

Lot

Maintenance Compliance

Maintenance Manager

Maximum Quantity

Minimum Quantity

Net Received Quantity

Offsetting Transaction

On Demand Quantity

On Order Quantity

Operational Data

Operational Tolerance

Oracle Assets

Order By

Order On Demand

Organizational Hierarchy

Original Estimate

A tagging system used to manage assets that have
been shut down for repairs.

An identified group (subset) of a stocked item. The
system maintains quantities by Lot number (Lot ID).
Typically, all items in a lot are manufactured in the
same production.

Involves Corrective or Preventive maintenance
compliance. Users can define compliance rules to
ensure that corrective or preventive maintenance
work is completed in a timely manner and to track
and report against compliance work.

An individual who is responsible for a certain
collection of assets; referenced on the Asset record
as a way of capturing all costs associated with the
maintenance of the asset.

The highest allowable inventory level. Used during
automatic stock reorder processing, to determine the
level to which to order.

The lowest allowable inventory level. Also called the
“safety point” or minimum safe quantity.

The total received quantity against a purchase order
to date.

A charge applied to a different charge number to
balance the total (to a zero dollar level).

The required quantity estimated and not yet issued
for work orders in an active status.

The quantity not yet received for issued purchase
orders.

Operating limits for assets that the system validates
data against. During validation, data readings that fall
outside of expected limits are marked with an out of
range indicator. The person responsible for the asset
can then review the reading and, if necessary, initiate
a Work Request to repair the measurement device or
asset.

A particular asset measurement record that indicate
measurement types, units, and the valid range of
values for the measurement.

Automates the management of fixed assets and
simplifies fixed asset accounting tasks.

The way in which results of search are sorted when a
query is run. For example, if you search for purchase
orders you can have the system order them by
purchase order number or date.

Stock items that need to be ordered only when there
is a demand for them.

An organizational level used to group or categorize
assets.

The total dollars planned before a work order is set
to Active; copied over from the revised estimates and
frozen at Active status change; maintained by the
system.




Over Committed

Overhead Cost

Parent and Child Objects

Pay Period

Pay to Vendor

Payables

Performance

Permit

Permit Template

Phantom Stock Item

Physical Inventory

Pick List

Planned

Planner

Overview

More craft hours scheduled than available.

Costs that are incurred during the completion of
work but that fall outside of labor, materials, and
other costs that are incurred. Direct overhead costs
are charged to a specific construction work activity
and then dispersed to associated activities upon
closure of those activities. Indirect overhead costs are
a percentage allocated upon closure of a CWA and
subsequent creation of the Activity Reconciliation
record.

The relationship between asset locations and
organization which identifies one as “belonging to”
another.

A time period set in the system to which timesheet
costs are applied. Costs can be applied to this block of
time until the period is set to “Closed” status.

Refers to payment details defined on the vendor
location that's considered when creating an invoice.

Obligations to pay for materials and services
received.

A work value rating.

A document required by regulations that call for
the creation of an audit trail to show that proper
procedures were followed. For example, working
with hazardous materials typically requires permits
indicating that the person doing the work has been
trained and certified, that isolation procedures were
followed, and so on.

A master template of a permit that can be used to
create work order specific permits. Permit templates
are more generally associated with an activity but can
also be associated with a work location or an asset at
an asset location.

A nonexistent stock item that was assigned a stock
code strictly for the purpose of grouping other
related stock items such as a kit.

The process of physically counting items in inventory.

Alisting of items related to a record. For example,
Multi-Step Receiving contains a pick list of purchase
order items so that user’s can pick which purchase
order items to receive on the receiving record.

In order to plan for In Service and Out of Service
assets. This is also the initial status of the work
activity which includes all the resource and cost
information needed to complete the type of work
being planned for and to appropriately charge cost
centers for resources and materials. Activities in this
status can move between work orders.

The person who determines the labor requirements,
material requirements, permits, and so on to
complete a work order task.
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PM Event

PO Quantity

Posting Costs

Preventive Maintenance (PM)

Procedure

Project

Property Unit

Purchase Order (PO)

Purchase Request (PR)

Purchase to Issue Ratio (Pl Ratio)

Purchasing Terms

Receipts

Receiving Storeroom

Record

A preventive maintenance (PM) event is most
typically associated with outages or other event-
based maintenance. Planners manage when to cycle
a certain event, such as a plant shutdown, occurs.

The purchase order (PO) quantity of material the
buyer requested from a vendor.

A process which automatically distributes costs
throughout the system.

Maintenance performed on a routine basis to help
prevent equipment failure.

Alist of step by step directions.

A grouping of subprojects, work orders, timesheets,
purchase orders, and activities.

A group of assets with similar depreciation
characteristics, such as transmission poles, high
tension cables, or water mains. However, actual
depreciation of assets is not managed in the Work
and Asset Management system but in the Fixed
Asset system. Keep this in mind if your organization
is required by a regulatory authority to report
depreciation by property unit groupings.

A document used to secure purchases of materials
and services. Purchase orders are sent to vendors
and serve as a contract which designates information
such as shipping arrangements, purchasing terms,
items for purchase, and a PO# to track the purchase.

A request for materials or services to be purchased
which must be approved.

The system uses the Unit of Purchase (UOP), Unit

of Issue (UOI), and Purchase to Issue Ratio (Pl Ratio)
information to maintain quantities as parts are issued
and new parts are received. You may, for instance,
issue in individual items but order the items by the
box where one box would contain 10 individual items.
The Unit of Purchase would then be BOX, the Unit of
Issue would be EA, and the Pl Ratio would be 10.

Payment and delivery conditions that are agreed
upon by both the vendor and the purchaser.

ltems that have been received.

The storeroom requesting and receiving the stock
items.

An organized group of related fields. If you think

of an address book as a kind of database you can
make some associations to better understand the
structure of a database. A page in the address book
is a record containing the name of a person, a home
phone number, a work phone number, other contact
information and possibly some notes about that
person. Each of these smaller bits of information is
called a field in a database.
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Refresh

Reliability

Renewal Work

Reorder Point

Reorder Processing

Reorder Quantity

Reorder Review

Repair Quantity
Repairable

Requestor

Required Field

Results of Search

Return

Return for Credit

Revised Estimate

Revision

Routing for Approval

Saved Search

Scheduler

Overview

Update the a record with the most recent information
posted on the system. For instance, if a new alert or a
new news item is posted after you have logged on to
the system, clicking the Refresh button will add these
new items to your Home Page.

The level of confidence that an asset will perform as
expected.

Work that was completed to restore or replace an
asset towards its original size, condition, or capacity.

The inventory level at which stock reorder processing
should begin; The “trigger” point for automated
reorder processing. (Inventory quantity plus on order
quantity minus demand equals the reorder point).

The process by which stock items are replenished
when they reach specified minimum levels. You can
configure the system to automatically generate an
order when the reorder point is reached.

The number of items to reorder. If not entered, the
system defaults to a reorder quantity of 1.

A record created by the system that allows users to
review items that have been picked for automatic
reorder.

The number of items in repair.

An asset that can be repaired if it is broken or
damaged. These components have an indicator
checked on the Asset record to indicate that they are
repairable.

The person who requests items or services on a
purchase order.

A field that must be filled in on a record before the
record can be saved.

The screen displayed after a search is executed. It
shows a listing of all records that were returned by
the search.

Items received but needing to be returned to vendor
for replacement.

Items received but needing to be returned to vendor
for credit (no replacement items needed).

The current total dollars planned for a work order;
continues to grow even after the work order is active
in order to capture current estimates; maintained by
the system.

The number of times the blanket contract or
purchase order has been revised.

Sending a document for review and approval.

Alink on the Home Page to a frequently used search
in the system.

The person who schedules when the work order
activity will be completed using craft resources.
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Service Call

Service Condition

Service History Question

Shift
Shift Differential

Shipping Memo

Specification

Stock Code
Stock Item (SI)

Stock Item Detail (SID)

Storeroom

Stores Replenishment

Subproject

A service call enables work to be created when a

call from either an internal or external resource

is received by a company representative. Some
examples of these types of calls would be as follows:

- Customer calls in to report a streetlight out, odor
in area, sewage overflow, service run to new
home, and so on.

- Contractor requests new service to be run for
a new subdivision or a business requests an
upgrade in service for an expansion project.

A one time assessment performed to understand
stress and environmental factors related to the asset,
such as humidity and corrosion levels for plant assets
and soil acidity levels for below ground assets. Typical
values include Severe and Mild. (Attribute on the
Asset Location record)

Refers to the types of questions that are created to
guide workers through a service history inspection
process.

A duration of time worked by an employee.

The value added to the wage rate based on the shift
worked by an employee.

A record of shipments leaving a plant, including
stock items being returned to vendors for credit

or replacement and items being repaired at an
offsite facility. Shipping memos can also track the
return of rented equipment and other miscellaneous
shipments. Shipping memos can contain a
description of the items shipped and information
about quantities, shipment value, and expected
return date.

A specification contains the manufacturer, model,
and other information about a set of assets.
Specifications may also contain written procedures,
careful handling instructions for hazardous or
delicate materials, or any other set of attributes
needed to provide information about a set of assets.

A unique stock identifier.

Any item that a business wants to keep in inventory
of. Each item is assigned a unique “stock code,” a
“stock type,” and a description.

Additional details for the stock item which is created
when the stock item is added to a storeroom.
Provides storeroom-specific information such as
pricing, storeroom location, reorder information,
quantity purchased, and so on.

A physical or virtual place where items are “stored” in
the system.

Orders used to increase inventory quantities or re-
stock inventory items.

A breakdown of a project; may be comprised of
several work orders.




Subsystem

Template Construction Work Order

Tool Tips

Total Risk Priority

Trackable Stock

Transaction Log

Transfer Quantity

Unit of Purchase (UOP)

Unit of Issue (UOI)

Unused Demand

Update

Used Amount

User-Defined Fields (UDF)

User Interface (Ul)

Overview

A working part of a whole system. Oracle Utilities
Work and Asset Management is comprised of
several subsystems for example, Assets, Resources,
Preventive Maintenance, Purchasing, Inventory, to
name a few.

Template document that enable construction work
orders to be re-used to aid in repeat planning of
similar jobs.

The description of what an icon does that appears
when the cursor rests on the icon in the toolbar.

Total Risk Priority provides a total risk value in terms
of scheduling work at a particular location. Total risk
is calculated as work priority multiplied by Asset
Location Criticality. For example, if Work Priority is

6 and Asset Location Criticality is 7, then Total Risk
Priority equals 42 (6 x 7 = 42). This value can be
overridden by the user.

Items in inventory that merit being individually
identified and followed from initial receipt on-site
through complete usage.

Alog containing detailed information for each item
or cost transaction processed. Transaction logs are
compiled and maintained by the system.

The quantity issued from one storeroom, not yet
received by the receiving storeroom.

The system uses the Unit of Purchase (UOP), Unit

of Issue (UOI), and Purchase to Issue Ratio (Pl Ratio)
information to maintain quantities as parts are issued
and new parts are received. You may, for instance,
issue in individual items but order the items by the
box where one box would contain 10 individual items.
The Unit of Purchase would then be BOX, the Unit of
Issue would be EA, and the Pl Ratio would be 10.

The system uses the Unit of Purchase (UOP), Unit

of Issue (UOI), and Purchase to Issue Ratio (Pl Ratio)
information to maintain quantities as parts are issued
and new parts are received. You may, for instance,
issue in individual items but order the items by the
box where one box would contain 10 individual items.
The Unit of Purchase would then be BOX, the Unit of
Issue would be EA, and the Pl Ratio would be 10.

Demand placed on stock items that is not used
after work documents have been completed. When
the items are not used the over-demand causes
inventory quantities to be increased over the
maximum level.

The process of modifying existing records.

The total dollar value (across purchase orders) which
has been spent to date against the blanket contract.

Fields defined by an organization to customize the
system.

The way in which a user interacts with an application;
desktop, screens, and so on.
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User Limit The maximum dollar amount a user has available for
each purchase order against a blanket contract.

Vendor The supplier or carrier of items or services.

Work Design A record used for construction projects to produce
one or many construction estimates with resource
requirements.

Work Order (WO) A record used to manage work in need of completion.

Work Order Activity A specific job that needs to be completed as part of a
work order. A work order can include any number of
activities. Activities can then be can be planned and
scheduled independently of the work order. Activities
allow planners to break up work for more efficient
planning and management.

Work Request A request for work or services to be performed; often
the first step of performing work.

About Home Page

The Home Page portal provides a comprehensive dashboard where you can access much of the
information you need to review and complete your work.

The Home Page can serve as a personal web page where you configure system elements that you use

most frequently.

Refer to the section in the Administrative User Guide for information on configuring home page
settings.

In general, click on any link, pie chart, or graph to open details about that item. The Go To *= jcon

at the front of some items opens the corresponding tab with the related information populated. For
example, if you click the symbol in front of a storeroom in the My Storerooms section on the Main tab,
the system opens the Inventory tab with that Storeroom ID populated. Click Refresh to update and
display the graphs.

The base package home page can include the following tabs (refer to the embedded help for zone
details):

°  Main: The Main tab displays general system information and any custom zones provided by
your implementation (such as company news). Click the Add link in any zone to add the related
information. The My Buyer, My Storerooms, and My Crews zones do not automatically include the
records. For example, if the logged in user is a buyer, they must still add their own buyer to the zone,
if they want to include their own buyer in the zone.

* Approvals: The Approvals tab provides the same information and functionality as the Approval
Dashboard on page 205.

* Work: The Work tab can display statistics about work requests and work orders. Some of the work
zones might include a link to the Statistics portal. Authorized users can edit some of the details
displayed in the zones using this portal.

* Inventory: The Inventory tab provides information about stock items by storeroom. You must enter
a storeroom and click Refresh to display the zones.



Supported Portals on iOS

User Interface Standard Features

Purchasing: The Purchasing tab can display purchasing statistics by buyer. You must select a buyer

and click Refresh to display the zones.

The following portals are supported when accessing the WAM application via a browser on Apple i1OS

devices in this release:

Crew Work-related Portals:

Work Requests

Service Call

Work Order

Work Activity

Permit

Timesheet

Other Direct Charges
Construction Work Order

Construction work Activity

Inventory-related Portals:

User Interface Standard Features

Material Request
Material Return
Receiving Receipt
Receiving Return
Physical Inventory
Reorder Review
Reorder Mass Approval
Stock Item

Stock Item Detail
Stock Transfer

This section describes basic system concepts, features, and standards of the user interface.

Page Components

Oracle Utilities Application Framework screens are comprised of the following main areas:

b=

The Application Toolbar
The Page Title Area

The Object Display Area
The Sidebar Area
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Keyboard Shortcuts Description
At + Moves the cursor focus to the next main page component based on the

standard browser keyboard navigation "order".

Shi ft +Al t +[ Moves the cursor focus to the previous main page component based on
the standard browser keyboard navigation "order".

Note: The look and feel of the application may be modified after the product is installed. See
Custom Look and Feel Options for customization information, including how to change colors,
fonts, and other system features. The information provided in this document represents features and

functionality available only in the delivered product.

The next topics provide more information about each component and the Script area, which appears in

the Object Display area when applicable.

The Application Toolbar

The application toolbar includes the product's name along with several features described in the
subsequent sections.
Note: Your specific application may introduce additional icons or featutes to the toolbar.

Note: If a domain name is configured for your environment, it is listed after the product name.

Note: The toolbar is responsive to window resizing or zooming in. When there is less room, the
product name and the domain name are the initial elements to be reduced or removed altogether.
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Menu

The Menu icon, , is available in the application toolbar to help you navigate to the different pages

of the system.

You only see the menu items that you have security access for. In turn if you do not have access to any

menu items in a submenu, the whole submenu is suppressed.

Keyboard Shortcut

arl +Alt+M

The initial view of the menu includes a link to the Home page, plus entries for the Main Menu and
Admin Menu.

= Oracle Utilities Cu
Menu
Home
Main Menu >
Admin Menu >
Main Menu

Clicking the Main Menu entry displays a submenu organized by functional area.

= Oracle Utilities Cu

< Main Menu
Control Central Search
Credit & Collection 5

Customer 360 Search

Customer Information >
Dashboards >
Data Synchronization >

Clicking any functional area in turn displays a submenu that contains pages within that area.
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Oracle Utilities Cu

< Customer Information
Account Add
Account Interval Information

Account Management

Account SAs for Debt Class
Account/Person Replicator

Bill Print Group Add

Case Add

Some entries have an Add button adjacent. For these entries, clicking the menu item text opens the
Search for that menu time. Click the Add button to add a new record for that search item. For entries

without an Add option, select the menu item itself to launch that page.

How the Search and Add option behaves depends upon whether the maintenance page is fixed or portal-
based.

Fixed:

* Search: Navigates to the page and displays a pop-up search window for the user to enter the search
criteria and select the entity to display. Once the entity is selected, the maintenance page is displayed
with the data populated in the fields.

* Add: Displays the maintenance page with empty fields so that the user can complete the information
and save the entity.

Portal-Based:

* Search: Displays a search portal where the user can enter the search criteria and select the
desired entity. Once the entity is selected, the user is typically taken to a maintenance portal or the
information is broadcasted to other zones within the same portal.

* Add: Either navigates to a page where the user can select the entity type or business object, or directly

to the input map where the user can enter and save the entity.

Users may also opt to use Menu Item Search to find a page.

Admin Menu

The admin menu functionality is analogous to the Main Menu functionality. One difference is that your

implementation may opt to organize the admin menu alphabetically rather than by functional area.

Note: Refer to Installation Options for information about the admin menu configuration options.
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Note: Menu navigation paths referenced in the administrative user guide provide the functional
grouping. If your implementation uses the alphabetic grouping, the page can be found in the
alphabetic letter that is the first letter of the page name.

Favorites, Bookmarks

If you have any Favorite Links, Favorite Scripts, Favorite Searches or Bookmarks, entries to open those

options are also visible when initially opening the menu.

= Oracle Utilities Aj
Menu

Home

Main Menu >
Admin Menu >
Favorite Links >
Bookmark >
Favorite Searches >
Favorite Scripts >

Clicking any of those menu entries displays you configured favorites or your saved bookmarks. The

information is the same as what you see in the equivalent sidebar zone.

Back and Forward Arrows

« -

The back and forward arrows, , in the application toolbar allow you to navigate between

the most recently viewed pages.

Back

Click the Back arrow to open the previously visited page.

Keyboard Shortcut

A t+B

Click and hold the Back arrow to open a list of pages previously visited that you can choose from.

Forward

Click the Forward arrow to return to the page that was most recently dismissed.

Keyboard Shortcut
Al t+G
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Click and hold the Forward arrow to open a list of pages that you had visited but went 'back’ from that

you can choose from.

The back and forward arrows are enabled in the toolbar only when page use warrants their appearance.
Note that if the page has been configured to display an information string in the page title area, that
information will also be visible in the dropdown of previous pages listed.

&« Oracle Utilities Applicatic

| Inbound Web Service: Common Business Insights

Inbound Web Service Query

Note: Under certain circumstances, such as revisiting a page that was left unsaved after being loaded

with default data, a page may not appear as it did when you left it.

Search

The toolbar Search field and search icon provide the ability to search for specific menu items of,

depending on your product, certain business entities.

Menu Item Search

This search allows a user to enter the description of a menu item entry to navigate directly to the
corresponding page or BPA script rather than using the menus to navigate to the desired page or script.
If you start the search text with a slash "/", the search is confined to menu items. If you search for a

menu item without a slash, the menu items are searched along with other unified search results.

Keyboard Shortcut

Crl+Alt+F

(@

Typing text in the field preceded by a slash shows menu items whose descriptions include the typed text.

‘ Q Jconfig

Bucket Configuration

Add Bucket Configuration

Feature Configuration

Add Feature Configuration

Master Configuration
Maintenance Object Configuration

Market Configuration
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Note that only menu items within the Main Menu on page 27 and Admin Menu on page 28 that

the user has security access for are included in the results. The text included in the search is taken from
the menu item description. As described in Main Menu on page 27, menu lines often have options

for search and Add. In most instances, the description of the "search" menu item is simply the menu
entry text, for example To Do Entry. The description of the "Add" menu entry includes the word Add
in front of the menu entry text, for example Add To Do Entry.

As mentioned in Menu Item Suppression, menu items will not appear if it is associated with a module
that is suppressed.

Note: When operating in debug mode, the description of the parent menu is displayed in parentheses
after the menu item description.

Note: The toolbar is responsive to window resizing or zooming in. The search field may be removed
when the toolbar area is reduced.

Unified Search

If your product has implemented unified seatch, you may use the toolbar search box to search for
business entities. The unified search feature is a simplified version of your product’s main search that
allows you to lookup up records using free form text without leaving your current page. For more
complex queties, use the link provided as part of the search box to navigate to your product's advanced
search portal.

[Q Advanced Search ]

The type of business entities you may query and the filters you may use depend on the specific unified

search implementation of your product. For example, if your product supports a search for customers
based on their name or address, you may type in part of a name or an address to find matching results.
If a unified search option is not configured for your product or you do not have security access to use it

then the search box may only be used for searching for menu items.
To search for business entities, you may enter your search criteria in the following ways:

* Type in your search text in free form. For example, if your product's unified search option supports
a search for customers by name or address, the text you enter may be considered as part of a name or
an address.

*  Depending on your product's unified search configuration, you may use specific hints to explicitly
identify your filtering criteria. For example, an address filter may be associated with the hint name
"ad:" allowing you to be more explicit and enter "ad: main" to find records by their address. Click the
search icon in the search input area to view the hints that are configured for this search. You can also

click the up arrow adjacent to the hint to automatically populate the hint text into the search.
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Hints

@® [  searchmenu
® n Name
@ ad:  address
@ ac  accountip
@ id:  ipnumber
® c Contact Info

* You may use free form text or hints but not both.

As you type in your text, the application attempts to find matching records and presents the top most
results for your review. You may select a record from the results list to navigate to the corresponding
portal.

If your product has configured more than one unified search that you are allowed to use, one of the
searches is the default search. Click the search icon in the search input area to choose a different search
option. After selecting a different option, the hints for the selected search are shown and the Advanced
Search link will navigate to the query portal configured for the selected search.

Other Searches

Meter Unified Search Asset Unified Search Control Central Unified Search
Asset Location Unified Search

Refer to your specific product documentation for more information about your product's unified search
features.

Refer to Understanding Unified Search to better understand unified search configuration.

Home Icon

O

Click the Home icon, , on the Application Toolbar to open your home page. Your home page is
defined on the main tab in User Preferences.

Keyboard Shortcut Alternate Shortcut

Al t+0 Al t+Shi ft+O

Note: Refer to Shortcut Key Summary for information about the alternate shortcut.

Note: The toolbar is responsive to window resizing or zooming in. The home icon may be removed
when the toolbar atea is reduced.
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Sidebar Toggle

Click the Sidebar Toggle icon on the application toolbar to open or close the Sidebar Area on page
51. The image displayed depends on your sidebat's configured location and whether it's visible or
collapsed.

Table 1: Sidebar icon list

Location / State Icon

Left / Visible

=

Left / Collapsed

Right / Visible

H E A

Right / Collapsed

Keyboard Shortcut
Alt+J

Note: Refer to Shortcut Key Summary for information about the alternate shortcut.

Closing the sidebar suppresses the refresh of the zones within the sidebar based on updates to the
context. Opening the sidebar bar restores the display of the sidebar portal. Maximizing the sidebar then

refreshes the zones with the latest appropriate content.

Your user preferences record is updated with the current state of the sidebar.

Help Menu

The Help menu is available in the application toolbar to provide access to the following product support
options. Open the menu by clicking the Help icon

Help

Select the Help entry in the menu to launch the Oracle Help Center in a new tab. The application will
automatically navigate to the context-sensitive help information within the help center. Alternatively, use
the following shortcut key to launch help directly.

Keyboard Shortcut

At +F1

Prepare Issue Details

Select the Prepare Issue Details entry in the menu to launch a script to capture details of an error that

needs to be reported. Refer to Prepare Issue Details for more information on this option.
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Release Notes

Select the Release Notes entry in the menu to launch in a new tab the What's New content (for cloud

customers) or the Release Notes (for on premises customers), for your product and version.

Enable | Disable Debug

If you have security access to the application service FIOUDBUG, you will see an option in the menu
related to debug mode depening on its current state. If debug mode is currently not enabled, the entry

says Enable Debug, otherwise it says Disable Debug.

About

Select the About entry in the menu to display a window that describes the current release information

for your version of your product.
The about window shows a variety of information including:

* The logged in user ID

* The list of products installed in the application along with the release ID. This information comes
from the installation record. Note that in a Cloud installation, only the Cloud product name and
release ID are displayed. The details of the products that make up the Cloud installation are not
displayed (but are still visible on the installation record).

User Menu

The User menu is available in the application toolbar to provide access to user-specific options. Open the

menu by clicking the User icon

Note: Configurable Menu. Additional menu entries may be visible in your implementation as this
menu configuration allows for additional options to be defined.

Preferences

Select the Preferences entry in the menu to view or modify your settings in a form that appears in the
Main tab in the object display area. Alternatively, use the following shortcut key to access preferences
directly.

Keyboard Shortcut

Crl+Alt+P

Refer to User Preferences for more information.

Logout

Select the Logout entry in the menu to complete your current session of the application. Clicking
this item logs the current user out and displays the Welcome page so that another user can login.

Alternatively, use the following shortcut key to logout.
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Keyboard Shortcut

Ctrl +Al t +L

Page Title Area
The Page Title Area displays the page title and the page actions toolbar.

For certain pages in the system, the page title may be followed by an information string. It is only
applicable to portal-based pages that display a single record. This information is only visible if the
portal has been configured to display the primary key’s information string, Typically only “stand alone”
maintenance portals are configured to show the information string, whereas “all-in-one” portals are not
configured this way.

Fastpath: Refer to Common Base Portals and Zones on page 69 for more information about
standard base product portals.

Note: If an information string is long and would interfere with a page actions button, the information
string will automatically be truncated and suffixed by an ellipsis, ““...”, indicating that more
information is available. In this situation, the missing text can be viewed if the user hovers their mouse
over the string.

Note: A portal-based page may be configured to suppress the page title altogether, including the page
actions toolbar.

The Page Actions Toolbar displays standard control options, such as Save and Duplicate. More detail
about the actions that may appear are described in the following section.

Page Actions Toolbar
In the Page Title Area, control functions appear in the Page Actions Toolbar; such as, Clear, Save,
Duplicate, Delete and Refresh buttons.

Note:

Buttons in the Page Title Area appear as the function is available to the user; for example, the Delete
button will not appear if the user has made any changes to the page’s content, or does not have the
necessary security rights for this action.

In addition, other functions that are specific to a portal-based page may appear in the toolbar, if
configured. For example, the ability to navigate to the Search zone for a specific maintenance object
may be visible on the maintenance portal.

A portal-based page may be configured to suppress the page title altogether, including the page actions

toolbar.

This section describes the standard features that are available in the Page Actions Toolbar.
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Bookmark Button

Click the Bookmark button on the Page Actions Toolbar to save the current page and context to the
bookmarks list.

Keyboard Shortcut

Crl +Alt +B

Note: Secured. This button is secured using the application service FI-BOOKMARKS. Users
that do not have security for the application service will not see the Bookmark button (or the
corresponding sidebar zone).

After clicking the Bookmark button, you are prompted to provide a name for the bookmark. After
saving, it is visible in the Bookmarks Zone, as well as through the Menu on page 27, allowing you to
return to this page with this context loaded with one click.

Note: Unsaved data will not be included in the bookmark. If you view a record and make changes to
data without saving the changes and then bookmark the page, the unsaved changes are not included in
the bookmark information.

You may change the name of the bookmark or change the sequence of the bookmarks by navigating to
the User - Bookmarks in the user preferences.

Next/Previous Item Buttons

’ Previous tem ]’ Mext ltem

The Previous Item and Next Item buttons appear in the Page Actions Toolbar under these conditions:

*  You access a fixed page, meaning that it is not portal-based.
*  You use a search page to display an item.

* There are multiple items in the search results list below ot above the selected item.

If, for example, you enter search criteria of "Smith" on the User Search page, you might see the following
results:

e Smith, Albert
*  Smith, Peter

*  Smith, Zane

If you select Smith, Peter, Petet's user information is displayed on the User page. If you then click the
Next Item button, Smith, Zane will be displayed. In addition, because Smith, Zane is the last entry

in the search results, the Next Item button is no longer needed and will not appear in the Page Actions
Toolbat.

If you then click the Previous Item button, Smith, Peter will be displayed; click again and the Smith,
Albert record will appear, and, because Smith, Albert is the first entry in the search results, the
Previous Item button is no longer needed and will not appear in the Page Actions Toolbar.
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Keyboard Shortcut Alternate Shortcut
At +P
Al t +N Al't +Shi ft +N

Note: Refer to Shortcut Key Summary for information about the alternate shortcut.

Duplicate Button

Click the Duplicate button in the Page Actions Toolbar to create a duplicate of the currently selected
object.

Before the new object is added to the database, a dialog appears in which you must enter the unique
identifier for the duplicate object. When you click OK, the system creates the record by copying the
otiginal record. It may be helpful to think of the duplication function as the equivalent of a "save as"

action.

Keyboard Shortcut

Crl +Alt+D

Note: Copying ancillary information for a record sometimes requires confirmation during a
duplication request. If so, you may also be asked if you also want to duplicate ancillary information.
If, for example, you duplicate a user group, besides supplying the ID of the new user group, you are
asked if all users in the original user group should be linked to the new user group.

This button does not appear in the Page Actions Toolbar when:

* Duplication is not supported for the current object.

°  You are on a portal based page. (For these types of pages, if duplication is supported, the actions are
defined in a zone on the portal.)

* You have made changes to the object without committing the changes to the database by clicking
Save. (After making changes, you must either discard them using the Refresh button, or save them.)

Delete Button

Not all transactions have the capability to be deleted. Deletion is related to the business impact of
the action. In some transactions, Delete is present for some scenarios and unavailable for others; for

example, you may not be able to delete a record at a certain status level.
ple,y y

Note:

If you make a change to an object and do not save the changes to the database, you cannot delete the
object until you either save the changes or refresh the object with the contents on the database.
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Before you delete an object, the system verifies that the object is not referenced anywhere in the system.
If it is, you cannot delete it. If, for example, you attempt to delete a user, the system ensures this user has
not been referenced in a user group or on a To Do.

Depending on the type of page that you are using, the option to delete may vary.

*  Fixed pages display a Delete button in the page actions toolbar when the option is available.

C] = E_i‘, &« - G} Q Advanced Search :
B S % b | - Fo My .V S S T STRUE T J A P
Mgornhm | Bookmark l [ Mext ltem ] l Duplicate | | Delete ] l Clear Refresh

* Portal-based pages display the Delete button in the object-related map.

Migration Request: Framework Configuration, Group |

Main

Migration Request

Main Record Actions @

Migration Request  F1-FrameworkConfig ’ Edit ” Deleta ” Duplicate

Description  Framework Configuration

* List style fixed pages commonly display the Delete button (garbage can icon) next to the entity in the
list.

Phane Type Description Phone Mumber Format Algorithm
-+ ﬁ:l' " BUSN " Business Phone & | North American phone format =
+ [ﬁi "lcamMP : Campus Phone & | North American phone format =

In all cases, before the object is deleted, a confirmation dialog is displayed.

CAUTION: A timeout situation could occur as the system attempts to verify the use of the deleted
object if the object is referenced in many places and involves large volumes of production data. If this
timeout situation occurs, you must with your database administration group to delete the offending
object.
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Clear Button

Click the Clear button to remove the values from the currently displayed object’s fields. This action is
typically used to clear input fields when adding a new object.

Keyboard Shortcut

Ctrl+Alt+C

Save Button

Clicking the Save button saves any changes you have made in the data on the current object.

Keyboard Shortcut Alternate Shortcut

Alt+S Al t+Shi ft+S

Note: Refer to Shortcut Key Summary for information about the alternate shortcut.

The button does not appear unless:

You enter a page in add mode and default values are loaded.

You make changes to an object after it is displayed (note that you must tab or click out of the field
before the Save button appears).

Refresh Button

Click the Refresh button to reload the values on the page with those from the database.

CAUTION: All unsaved changes are discarded.

Keyboard Shortcut

Al t+R

Object Display Area

The Object Display Area contains the details of the object(s) currently being viewed or maintained. For
example, if you display a portal, its zones are displayed in this area.

Because many of the page components follow Internet standards of operation, the behavior of these

types of components are not explicitly described. This section focuses on special features that are unique
to the application framework.
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Multiple Tabs

When a page in the application includes a lot of information, the page may be implemented with vertical
scrolling to allow the user to view all the information. Or alternatively, the page may be implemented
with several tabs, allowing the user to navigate between tabs to view or update information. The

following image is a section of the User page showing the multiple tabs.

User I Bookmark | | Duplicate | | Delete | | Clear
Main To Do Roles Access Security Portal Preferences Bookmarks Favarite Links Favarite Scripts Characterrstics Miscellaneous
User | SYSUSER o} Cwrer Framawork

Legn D SYSUSER

¢ SYSTEM User Ensble | Enable =
i English Uisar Type =
anguage " English i Portals Profile User
Display Frofle  MORTHAM 1 Morth America Favorites Profile User

Figure 1: Multiple Tabs Example

The names of the tabs describe the type of information that will be displayed in the page when the tab is
clicked. For example, if you click on the Favorite Links tab, the contents of the page show the favorite

links configured for the user.

User Bookmark | [ Dupbcste | [ pelete | [ clear |

Main To Do Roles Agcess Security Portal Preferences Bookmarks Favorite Links Fawarite Scripts Characteristics Miscellaneous
—_—
User IO * SYSUSER 0 Cwner  Framework
Sequence Mavigation Option Security ACCEss
+ [ ] " C1000000084 ), To Do Rale + os

Figure 2: Multiple Tabs Example (After Favorite Links Tab Is Clicked)

Note: Hot key options. Rather than clicking on a tab, you can click Al t +F2 or Al t +Shi f t +F2
to scroll through the tabs. F2 moves you through the tabs from left to right. Shi f t +F2 moves you
through the tabs from right to left.

Note: Hot key options. Use Al t + a number to navigate to the tab page whose relative position
corresponds with the number. For example, if you press Al t +6 on the above page, the Favorite
Links tab will be displayed. Al t +0 may be used to navigate to the tenth tab. If there are more than
10 tabs on a page, you must use the mouse or F2 / Shi f t +F2 to display additional tabs. Note that
the numeric keypad on your keyboard cannot be used to implement this function.

Note: Returning to a page that contains multiple tabs. If you return to a page (by clicking the
Back arrow, the page will be positioned on the last tab that was opened.
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Note: Page versus Tab nomenclature. The documentation frequently refers to the contents of a
given tab as a page. However, the page actually comprises the entire collection of tabs.

Text Box

The following is an example of a basic text box:
Description

If the text box is a large field, the text box may be configured to enable scrolling. In this situation, most
browsers offer a widget in the bottom outer corner that allows you to resize the editable window.

This BPA performs standard maintenance processing. The suggestion
is that maintenance BPAs for specific MOs call the BPA FI-BOProcMav

Detailed Description which calls this BPA and handles navigation. 2

This BPA supports two different standard dialogues for Add to P

In our fixed pages, this type of text box also offers an expanded edit icon, (a pencil), that will appear

adjacent to it.

This BO enter algorithm creates a To Do entry.

The To Do Type is set as follows:

> If To Do Type Element Name is defined, the value is retrieved from this element in the object’s related type.
Detailed Description | * IF no Element Name is defined or no To Do Type is found on the related type’, the To Do Type parm is used

If no To Do Type is found, a log is added for the record with the error.

The To Do Role is set as follows:
= If To Do Role Element Name is defined, the value is retrieved from this element in the object’s related type.

- =1 TR - - LI ' o | e

e If you click the expanded edit icon, an editable pop-up window appears. If the field is not protected as
a result of business rules for the page, you may modify the text in this window.
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[=] Edit data - Google Chrome = O >

A Not secure | slcan351.us.oracle.com:20000/spl/textEdit jsp?id=STEP:2$SCR_TEXT&language=ENG

DK Undo Cancel

Note: The following table highlights special characters that are converted to equivalent standard
characters when entered in a text box.

Entered Character Unicode Converted Character Description
Description

Curly left double quote. U+201D Straight double quote.

Curly right double quote.  j+201C Straight double quote.

Curly left single quote. U+2019 Straight single quote.

Curly right single quote.  J+2018 Straight single quote.

En dash. U+2013 Simple hyphen.

Em dash. U+2014 Simple hyphen.

Ellipse U+2026 Three dots.

Middle dot (bullet / U+00B7 Asterisk.

centered dot)

Fraction 1/4 (using 1 U+00BC 1/4 (using three separate characters).
character).

Fraction 1/2 (using 1 U+00BD 1/2 (using three separate characters).
character).
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Entered Character Unicode Converted Character Description
Description

Fraction 3/4 (using 1 U+0OBE 3/4 (using three separate characters).
character).

Date and Time Fields

When both the date and time are required, the Date and Time fields typically look as follows:
Date / Time O]

When only the date is required, the Date field looks as follows:

Date

When only the time is required, the Time field looks as follows:
oot ®

If you click on the calendar icon or press the Enter key while the cursor is positioned to the left of the

icon in a Date or Date and Time field, the following window appears:

Fe February 2022 o

Sun Mon Tue Wed Thu Fri Sat

B 7 - 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 20 28

27 28

TODAY CANCEL

Click or press enter to select the date and populate the input field. Use the left and right arrows to scroll

back or forward a month. Click on the ‘Month’ text to bring up a range of months to select from. Click

on the year to bring up a range of years to select from.

If you click on the clock icon or press the Enter key while the cursor is positioned to the left of the icon

in a Time or Date and Time field, the following window appears:
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12|01 |C2 ey 04 |05 |06 Q7 |08 | 09 | 10 | 11| AM
21010203104 |05|06 |07 |08|02]|10(1|P
100 05 0 20 25 30 35 40 .45 B0 55 &

CAMCEL
Select the hour then click or press enter on the minutes to select the time and populate the input field.

Search Button

The search button appears primarily as a magnifying glass.
Algorithm Type & F-BUNIMPAPE | Q)

When using a pop-up search window, the search button can appear as a button with its function labeled.

& Algarithm Search - Google Chrome = O >

A Notsecure | slcan351.us.oracle.com:20000/splfuiPage/realAlgorithmSearchGeneralPage?language=ENG&isvcName=CILTALGP

Description Search

You can have the system search for an item that matches the data you entered using any of the following
methods:

* Enter a value in the search field and press Enter while the cursor is in the search field. The system
assumes you want to search for the value entered and pre-populates it in the search window's search
criteria. If a unique match can be found, the system automatically populates the field with details
corresponding to the record found. If a unique match cannot be found (either no matches or multiple
matches), a search page opens containing selectable items.

*  Click the Search button without entering a criteria. This will typically cause a pop-up search window
to appear so that you can further refine your search.

* Enter a value and tab out of the search field. The system looks for a value that exactly matches what
you entered. If it cannot find such a value, the search dialog will not be presented.

When an item is selected in the search page, the search page closes and the input field is populated with
the value selected.
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Note: Sorting columns within the search grid. You may click on the column heading of columns
in a search grid to cause the contents of the grid to be sorted. Refer to Sorting Functionality for more

information.

Context Menu Button

The Context Menu button is a small arrow that appears adjacent to an object's value or information

string. An example is shown below:

-

Algorithm Type @ menDL-INFO Q)

Context menus exist to help you navigate to other pages and populating the page with the current
context (by passing the ID of the related object). In addition, the menu items offered in a Context Menu
differ depending on the entity that the menu is related to; for example, when you click the Algorithm

Type context menu, a pop-up menu similar to this appears:

Type & F1-BNDL-INFO Q

Go To Algorithm Type
*

Go To Algorithm b

Different context menus exist for each of the major objects in the system; for example, in Customer Care
and Billing, the context menu for Premise contains premise-oriented menu items, whereas the context

menu for Account contains account-oriented menu items.

Go To Button

Clicking a Go To button, & , opens the page for the related object - it functions like a hyperlink.

User Group Expiration Date Owner

+ | ] | & |ALL_SERVICES Q) System User Group | | 12-31-2100 Framework

Broadcast Button
Some zones have been configured to "broadcast" unique identifiers to other zones within the portal; if

so, you'll see a broadcast icon, * , in the first column. Clicking the icon causes specific zones to teload -
these zones that have been configured to rebuild when the unique identifier is received. For example, you

might have configured a zone to display the image of a bill when a bill ID is broadcast from an info zone.

Embedded Help Icon

The icon containing a small i’ is an Embedded Help icon.
@

When an embedded help icon is clicked, a tool tip appears containing additional information.
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Work Lists

The work list buttons can appear in a zone's column heading, EI" .

Clicking the icon results in populating the sidebar Work List Zone with the entire column. The user may
use the Work List zone to easily process entries one at a time without returning back to the source query

zone.

Note: The Work List zone is populated only upon user request.

Scroll Bars with Dynamic Height

Sometimes the height of a grid isn't sufficient to display a grid's rows. When this occurs, a vertical scroll

bar appears and an "expand button" appeats above this bat, ¥ . For example, the following grid is not
high enough to show all of a the available sidebar zones:

Sidebar - 10 of 10 zones selected for display.

Zone Display Collapsed Sequence Refresh Security Access &
Switch Language (= 20 0] Yes =
Bookmarks O o] 0] Yes
Collect Entity | | = 0] 0] Yes -
If you want to view all of the available zones without using the vertical scroll bar, you can you click the
expand button. When clicked, the height of the grid expands to show all rows in the grid:
Sidebar - 10 of 10 zones selected for display.
Zone Display Collapsed Sequence Refresh Security Access 1
Switch Language 2 20 0 Yes z
Bookmarks O 0 0 Yes
Collect Entity [ a a Yes
Current To Do | | |:| ] 0 Yes
Favorite Links [ 0 0 Yes
Favorite Scripts O 0 0 Yes
Favorite Searches [ 0 0 Yes
Tags O 0 0 Yes
To Do Summary 2 a 0 Yes
Work List O 0 0 Yes o
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Notice, after the grid is expanded, the grid's vertical scroll bar disappears and the button in the upper
:Tk

corner becomes a Collapse Button, - . If you click the collapse button, the grid will return to its original

height.

Note: Search grids. Expand all functionality is not available in search grids.

Sorting Functionality

Grids have a heading row that contains labels for the columns. By clicking a column heading, you cause
the rows to be sorted in the order of the selected column. By clicking on a column more than once,
you cause the rows to be sorted in reverse order. Clicking the heading a third time removes the sorting

function and returns the grid to its default display organization.

The following shows how information look after organizing the grid, clicking the column heading, by

algorithm type (notice the icon in the column name).

Algorithm Description [EL Algorithm Type &
1 F1-OVRDT-ALG Validates date in format YYYY-MM-DD ADHV-DTD
2 FI-ACTIVEWS Web Service - Verify Active Operations FI-ACTIVEWS
3 F1-ATCHM-INF Attachment Information F1-ATCHM-INF
4 F1-ATSZCLVL Attachment Size Class Validation FI-ATSZCLVL
5 F1-BAT-LSDEF Timed Batch - Service Level Based on 1.5 Timer Interval Factor F1-BAT-LVSVC
6 F1-BFEMOLOG Add Business Flag Error MO Log F1-BFEMOLOG
7 F1-BFSTDNMWA Business Flag Standard Name Validation F1-BFSTDNMWVA

Note: Sorting on dropdown values. If you attempt to sort a column that contains a dropdown
value, the information is sorted in the order of the unique identifier associated with the dropdown
value, not the description you see on the screen; for example, if you sort on a column containing

unit of measure, the information will be sorted in the order of the unit of measure code, not the
description that appears in the drop down. This means that the resultant sort will appear incorrect and

therefore we discourage you from doing this.

Get More Functionality

Grids in fixed pages that can potentially contain a large number of rows have special processing that we
refer to as Get More functionality. Rather than show every row, the system retrieves the first X records
(where X varies from grid to grid, and from release to release) and appends a Get More button to the

bottom of the grid:

When you click the Get More button, the system appends the next X rows to the bottom of the grid.

Note: The absence of a ""get more" button. For pages configured to include Get More, if no
button appears at the bottom of the grid, this means all of the rows are displayed.
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Note: Search grids. The Get More function is not available in search grids.

Adding and Removing Rows Using Arrows

In some editable grids, a new row can be added to another editable grid (the grid on the left) by clicking

A

the Add item button, | of the desired row in the grid on the right:

Sequence Description Seqguence Description
10 | Winter kWh charge, first 500 ¢ 3| Service Charge
20 | Winter kWh charge, remaining

=

When the Remove item button is clicked, : , the row is transferred from the grid on the right to
the grid on the left. This change will n