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Oracle Utilities Opower Email Home Energy
Reports Configuration Guide

Welcome to the Oracle Utilities Opower Email Home Energy Reports Configuration Guide. Use
this information to learn what product configurations are available for the email program. Have
a question? Contact Your Delivery Team or visit My Oracle Support.

@® Note

This HTML documentation is for reference only. Your Delivery Team will give you an
editable PDF or DOCX version of the document to capture your inputs.

Quick Links

e Getting Started
* Report Types
« Design and Configuration

¢ Contact Your Delivery Team
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Getting Started

This guide is used during the Oracle Utilities Opower launch process to provide product design
information, collect utility configuration preferences for the products being launched, and track
the finalization of these preferences. The preferences are then used to set up your Oracle
Utilities Opower products and platform. This guide focuses on configuration preferences for
Email Home Energy Report.

Note: This HTML documentation is for reference only. Your Delivery Team will give you an
editable PDF or DOCX version of the document to capture your inputs. Once submitted to
Oracle Utilities, all utility inputs recorded in the configuration guides are final and cannot be
modified. Ensure that all configuration inputs are accurate before submitting them.

Product Overview

Email Home Energy Reports are communications sent through the email channel to engage
utility customers about their home energy use. The reports provide a new, modernized
experience with bold colors, a varied layout, and data-driven insights targeted to specific
customer attributes. It includes new and enhanced features such as the Efficiency Zone
normative comparison, Energy Use Benchmark performance summary, and energy
disaggregation-based insights and tips about the customer's major energy end-use categories,
such as heating, cooling, and appliances.

The goals of the product are to give customers actionable insights about their energy and
motivate them to lower their usage.

Disclaimers

Your utility might not have all the products or features described in this document. Contact Your
Delivery Team if you have questions.

Report Types

Email Home Energy Reports implement several report types with different layouts and modules
that vary throughout the year to provide customers with a dynamic experience. The report
types are designed to construct a story for the customer to follow as they learn about their
energy use. Some report modules are common to all report types, while others only appear in
a specific report type.

Annual Report

The Annual Report educates the customer about their energy use in the previous calendar
year, and advises them on the most impactful actions that they can take to save energy and
money in the new year. It also includes a community message that reminds the customer that
their efforts contribute to a massive collective impact.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
F36109-21 January 8, 2026
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Utilityco Account #** 7890

Energy Lookback

A review of your 2021 energy use
and how to save more this year

Your 2021 energy use at a glance
Jan 5 - Dec 4, 2021

[ v ]
Fair Good Great

Nice work! Let’s get you saving even more this year.

How your use compares to others over the
last 12 months

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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See the individual report modules for more information about how the experience varies by
module.

Annual Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

The Annual Report includes the following modules:

e Subject Line, Header, and Footer

 Energy Use Benchmark

« Efficiency Zone Normative Comparison or Three-Bar Normative Comparison

¢ Annual Secondary Insight

e Lookback Tips
*  Marketing Modules

« Footer

Electric Vehicle Report

The Electric Vehicle Report provides electric vehicle customers with a report experience that
takes into account the unique priorities of electric vehicle customers, and the impact that
electric vehicle charging has on their energy use. The report includes insights and explanations
that are specific to the electric vehicle customer experience, and encourages customers to
further enhance their report by completing the Home Energy Survey.

Electric Vehicle User Experience

This section describes the Electric Vehicle Report. The report is built with a predefined mix of
dynamic and static modules carefully crafted to tell customers a personalized story about their
energy use. It provides new experiences and insights that vary over time, depending on
specific customer attributes and utility goals.

This image is an example of the Electric Vehicle Report user experience for an electric-only
fuel customer. Go to the individual module page for more details about the user experience.
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UtilityCo PR
Sarah,

Here’s your Home
Energy Report

mh

How you compare to others
Aug 9 - Sep 8, 2023

Efficient homes

B Home anangy 154 [exchiding EV)
EV charging & hame

Tt we i wahiches 1
your area ther. feres g tha 20%

Haed o upciate pour homa potie?
T s Phomrm Evmrsty S

Your home energy use, excluding EV charging, was
higher than efficiant homes by

17%

“four total enengy use was less than similar homes.

v

Heating was your highest
energy use this period

Water Heating

33% r—
anarngy usa

Your other anergy uses
EV Charging 24%
Laundry 17%
Dishwasher 2%
Owan 6%

A the othar enegy uess, including electronics and lighting.
made up the remaining 8%.

Top water heating tip to help you save

a
wans
Pt

~
ek
Install efficient showerheads
Showaring accounts for aboul 40% of your home's hot water
use, but you can cut cosis without sacrificing comfarl.

Enaigy-gficiant showerhaads can redice hot waler usa
wilheut ecmpromising water pressrs,

Save up to §13 per year

Find more ways to save
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Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

The Electric Vehicle Report includes the following modules:

Requirement

Utility Requirem

Subject Line, Header, and Footer

Three-Bar Neighbor Comparison

What Uses Most

Paired Tips
Marketing Modules

ents

Category

Description

Required Cloud Service

Oracle Utilities Opower Energy Efficiency Cloud
Service

Scale

No limitations.

Customer Requirements

Category

Description

Billing Frequency

Monthly, bi-monthly, or quarterly.

Data Delivery Frequency

Daily, monthly, bi-monthly, or quarterly. See
module-specific requirements.

Data Requirements

*  Hourly AMI data and insights.
*  Electric vehicle confirmation.

Contact your Delivery Team for more
information.

Data History See module-specific requirements.
Data Coverage See module-specific requirements.
Supported Fuels Electric-only and dual fuel.

Limitations

Oracle Utilities Opower Email Home Energy Reports Configuration Guide

F36109-21

Electric Vehicle Disaggregation Data: There are additional data requirements to show
advanced insights such as Electric Vehicle disaggregation. Contact your Delivery Team for

more information.

Efficiency Zone: The Efficiency Zone is not available for this report type.
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Limited Income Report

The Limited Income Report educates limited income customers about ways to be more energy
efficient and presents opportunities for them to reduce their immediate and future bills. While
the overall goal is to encourage energy efficiency, the report includes features that
acknowledge the unigue circumstances and needs of limited income customers. There are two
types of reports: Limited Income Welcome Report and Limited Income Progress Report.

Limited Income Welcome Report

The Limited Income Welcome Report is the first report a new or legacy limited income
customer receives as part of their Home Energy Report v3 program experience. The report
varies slightly depending on whether the customer is a new or legacy customer.

Legacy Customers: Customers who have received earlier versions reports in the past are
considered legacy customers. The Welcome Report acknowledges how the report experience
has changed.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide

F36109-21 January 8, 2026
Copyright © 2023, 2026, Oracle and/or its affiliates. Page 6 of 38



ORACLE Chapter 2
Report Types

UtilityCo E—

Sarah,
Here's your new s
Home Energy Report. >
= = st e
What's new in your report

§ Energy use at a glance
A quick summary to bet you knaw how you'ns daing.

3 The Efficiancy Zone
This naw graph shows a diferant view of your anangy use, and
haw you Steck up.

g Better tips and insights

iur report now gives & clser ook at your home's enamy e,
80 you know where yau fizve the biggest potential 1o save.

Your energy use at a glance
Mar 5 - Apr 4, 2031

Use this repart to kearn abaut your energy use and how you
can e rare.

How you compare to others

Efficiency Zane: Up ta 460 kWh

B You: 6dd kWh
B Similar homes: 76 KWh
Thur Efficiarecy Eane sepriesets v 2005 i shrior fraeses i yins commpsisiacn gron Ut sed

o bogest ey 1 i, T e SV T, e 1 Y0 ST e fo ok for 1080
ahe L

Hised i upsiaie pour horr prtie
i i 1 Horey Eviny Buavar.

Your energy use was outside of the Efficiancy Zona by
0,

You used less anergy than similar homes.

v

Heating was your highest energy use
this period

Heating

0/0 of your tetal
enengy usa

Your other anergy uses
Water haating 24%

Laundry 18%

Dishwasher 1%
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New Customers: Customers who have never received a Home Energy Report are considered
new customers. The Welcome Report introduces new customers to their report insights.

® Note

New customers do not include customers who move from one audience segment to
another.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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UtilityCo NE—

Sarah,
Here's your new =
Home Energy Report. >
= = ¥ gz
Why are you receiving this?

These reparts are designed o help you save energy and

money, 0 your energy bil can e one less thing to wory
about. Here's what to expect:

§ Energy use insights
o can karn about your energy use, and get halpful conext
e deserminne how you'ne doing.

3 Parsonnlized ways to save
Woull gat haipful ips and parsenalized axpert achios chosan
spacifically for your home.

4 Savings and assistance programs

Youll leam about energy efficiency pragrams that can bels you
save, as wall as assistance prograrms you may qualiy far,

Your energy use at a glance
Mar 5 - Apr 4, 2021

Use this repart o learm about your energy use and how you
AN Ve Mone.

How you compare to others

Efficiancy Zane: Up o #60 kih

B You: 6dd kKiWh
B Similar homes: 766 KiWh

e tht s
14 et ey 1 pevice, T CITH SV AT, W B8 Y0 Py P 0 ok 10
[ aum siare fealiger

06310 thet Heormas Ensrgy By

Your energy use was outside of the Efficiency Zone by
4 %
0 ?

You used less energy than similar homes

v

Heating was your highest energy use
this period

Heating

0/0 of your letal
anengy use

Your other anergy uses

Watter heating 24
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See the individual report modules for more information about how the experience varies by
module.

Limited Income Progress Report

The Limited Income Progress Report is focused on general energy efficiency and money
saving goals for limited income customers.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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UtilityCo IV
Sarah,
Here's your new -
Home Energy Report. -

Your energy use at a glance
Mar 5 - Apr 4, 2021

L / I

Use this mepart to ksarn abaut your snergy use and how yau
can s o,

How you compare to others

Efficinncy Zone: Up ta 460 kWh

B You: 644 kWh
W Similar homes: 766 KiWh
Trat Efichary Zons: sspricirels T 200% o SiTHie Nesehis 1 yinar o, gris U v

thbeawt erey i peviced T Crie Ve GITAIT, ‘e L Y05 haeme e fo 0ok for 100
e aun

Feed b0 upctai o home protin?

‘Your ensrgy use was outsice of the Efficiency Zone by
0,

o used less enengy than similas homes.

v

Heating was vour highest energy use
this period

Heating

O/ ot yaur total
anengy usa

Your other anergy uses

Water heating 24%
Laundry 18%
Dishwasher 1%
Onwan &%

Al the plbar ey uses, including elecironics and ighting.
made up the remaining 8%.

Top heating tip to help you save

A R
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See the individual report modules for more information about how the experience varies by
module.

Limited Income Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules
designed to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

Limited Income Welcome Report Modules

The modules included in the Limited Income Welcome Report vary depending on whether the
customer is a new or legacy customer.

The Limited Income Welcome Report includes the following modules:

e Subject Line (Not Depicted)

 Header
«  Welcome

*  Energy Use Benchmark

» Efficiency Zone or Three-Bar Normative Comparison

What Uses Most

e Paired Tips
Mini Home Energy Analysis

e Footer

Limited Income Progress Report Modules

The Limited Income Progress Report includes the same modules as the Welcome report,
except it omits the Welcome module and replaces it with the Marketing module.

Peak Focused Report

The Peak Focused report informs customers about their electricity usage, with a focus on peak
periods under their Time of Use rate plan. The report includes a diverse set of modules
designed to encourage customers to be aware of electricity costs, and guides customers
towards making energy-use conscious behavior changes during peak high-cost periods of the
day. There are two types of Peak Focused Home Energy reports:

Peak Focused Welcome Report: The welcome version of the report is designed to introduce
new and legacy customers who are new to the experience with a focus on peak energy use. It
is the first report sent to new customers, and is structured to facilitate positive behavior
changes, equip customers with actionable tools and information, enhance overall customer
satisfaction, and promote energy savings.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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UtilityCo S

Sarah,
Here's your new
Home Energy Report

Why are you receiving this?

Thess raports provice insights about your enengy use, 50 you
Can 8awe mane on your bil and make the most of your Tme-of-
Usa [TOLU) plan. Here's what bo axpact;

4 Your on-paak energy use compared 1o othars
¥ioul £aN 1BAM how MUCh ANBFY You LS8 Guring an paak-
hours, And how It SIACKS Up AOAINS! simiar Nomes

g Personalined ways b save
You'll gat tips selected for your NOMe, 50 YOU CAN S8ve More.
anargy all the tima, and especially during on-paak nours.

4 Timely, tailored advice

ou'll also get smasenal advice and special savings
opportunites in future mports.

Electricity costs 2.5x more during on-peak
hours (4pm-9pm) on weekdays

12am Gam 4pm Spm
I N

Super-Ofi-Peak W Ofi-Peak
B On-Poek

Your on-peak hours usage is good

Jull 5 = Aug 6, 2023

1567 ki,

B Efficient homes
W You
B Similar homes

Effciors hrarmas reprasent i F11% of wmiser homes in oo compEseon e sl weed the
st amsurst of sleedrisity dirisg on-pask hours s, parierd

ot Lo B

o

You're dioing wall, but you still have ream for savings!
Look for tips in this report,

$150

could be saved per year i your on-peak usage was ke
afficient homes

Your best energy saving opportunities

ad

Cooling
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Peak Focused Progress Report: The progress version of the report includes insights
designed to inform customers about their electricity usage, with a focus on peak periods under
their Time of Use rate plan. It encourages more energy-efficient behaviors and heightened
awareness of electricity costs.
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UtilityCo —

Sarah,

Here’s your Home
Energy Report

o

Electricity costs 2.5x more during on-peak
hours (4pm-9pm) on weekdays

12am Gam 4pm #pm
I R
Super-Off-Faak B Off-Peak
B On-Peak

‘Your on-peak hours usage is great

Jul 5 = Aug 6, 2023

Orrpoak use Tkl veer
_ Fn
_ o
— B

u You
B Efficient nesghbors
B Ayerage neighbors

of ssctricty curing o=k hours this pariod.

Mice! Your on-peak electricity use was lower than
afficient naighbars by

14

v

You used less electricity during on-peak hours than
average neighbors

Your average hourly use on weekdays

-

-

dpm Tem

W Off-Peas B On-Peak
< Efficant neghbars

Bverage umagn b shwn bn 99,

Peak haur spotlight

4pm-5pm

Your averane on-peak enargy Usage is highest during
this hour.

Learn about your rate

Your best energy saving opportunities
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Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

Peak Focused Welcome Report Modules

The Peak Focused Welcome Report includes the following modules:

«  Subject Line (Not Depicted)

« Header
«  Welcome

e Mini Time of Use Reminder

* Peak Focused Normative Comparison

* Enerqgy Literacy and Tip

e Customer Feedback

 Footer

Peak Focused Progress Report Modules

The Peak Focused Progress Report includes the following modules:

e Subject Line (Not Depicted)

« Header

¢ Mini Time of Use Reminder

 Peak Focused Normative Comparison

* Time of Day Hourly Insight

 Energy and Literacy Tip

e Customer Feedback

 Footer

Progress Report

The Progress Report uses insights and various energy saving tips to motivate customers to
maintain or improve their energy efficiency. The design of the report leverages behavioral
science techniques such as normative comparison, curiosity, and anchoring to help customers
stay engaged with their report experience over time. The Energy Use Benchmark, neighbor
comparison, context-aware tips, and marketing module promotion features are designed to

help the customer save energy.
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Sarah,

Here’s your Home
Energy Report =

Your energy use at a glance
Mar 5 - Apr 4, 2020

Y

Fair Good Gireat

You likely Lsad mars this peried duse o changas in your heme
or energy use habits.

How you compare to others

B Efficient homes: 600 KWh
B You: 700 k\Wh
@ Similar homes: B00 KWH

o wnnd e
Il sty i g, T crouma tivs grous, e book o 100 srgpu-damiy hosses in your asme
“th o simily heaing B0ueTe ol squam foniage

Pl 13 il e it b ?

Your energy use was higher than efficient homes by
7 %
1 b

o used lass energy than simsar homes.

v

Top recommended tip for you

This Hp was pesonalzed dased an pour Homa Enargy Sunesy

Fun ceiling fans in reverse during the winter to circulate
warm air

‘Warm air rises and collects near calings, In the winter, you can
Uiy WU ceilng 1an i Feerss on & lw sething 10 circulate
WA &l are evinly. Then lewee your thermostat to save on
heating cosls:

Save up to $13 per year

i |
Make sure your refrigerator door saal s tight

M the seal on your refrigeratar o frsazer door isn't daing its
job, your applanca could be leaking sorme of the coaled air it
produces. To fix the prabilem, replace your leaky seal with o
v one,

Save up to $13 per year

Oracle Utilities Opower Email Home Ener ' eports Configuration Guide
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Progress Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

The Progress Report includes the following modules:

¢ Subject Line (Not Depicted)

e Header

 Energy Use Benchmark

« Efficiency Zone or Three-Bar Normative Comparison

*  Progress Report Tips

Mini Home Energy Analysis

¢  Customer Feedback

 Footer

Promotion Report

The Promotion Report offers customers personalized insights about specific end-uses in their
home in order to motivate them to take advantage of a utility-offered promotion. This report
type leverages Oracle Utilities Opower disaggregation capabilities to facilitate customer
adoption of more efficient devices, appliances, and deep home retrofits.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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Sarah,
You could be ving more on w
heating, cooling and lighting.

000

Where you spent the most on energy
Jun 1, 2020 — May 30, 2021

Water Heating

D9 %
$396 =-

Wl e ka0t 10 FECH'VE U DT BOGNLAA YDu My b6 LBAD MO A e

cabcubaisd with wour energy sage.

A new water heater could help you
save

W your water haater is over 10 years old, now's a good time 10
upgrade 1o an ENERGY STAR®heat pump waler healer.
Acconding ta the LS. Department of Enangy, you can savea
over 50% on waber heating costs—for a family of 3, that adds
up to 2610 in enengy savings over its ifatimel

Trough they're & litte pricey, you can make ug he exiia ot
1 i itle a8 3 years, plus save anolher $8400 with
Timited-time Liility Go rebate.

Claim your rebate

s this water hieator promation relevent 1o you

Yos Mo

More ways you can save right now

Cooling
0/ of your total
1 9 /0 usel:!l year

Wae fans instead of AC

Bacause tans are targeted to a spacific area, they can be more
cost effactive than cooling your entire home. To save
eleciricily, raise the thermostat setting by 4°F and Lise fans 1o

ke coal.
Save up to 329 per year
Lighting
0/ of your total
1 0 /0 use last year
Spatlight your work spaces

Overhead bulbss often provide mone kght than you need. Using
a kitchen counter light while preparing dinner—or & small amg
wihwen reading @ boak—brings better Sght to the task 82 hand
AR SaVES Snevgy.

Oracle Utilities Opower Email-Home.Energy Reports Configuration Guide
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The report experience is determined by the promotion type selected by the utility. Oracle
Utilities Opower works with the utility to select the promotion they wish to run based on
available disaggregation insights. Possible report states include:

Customer’s Top End Use Category: The utility selects the end use category to focus on for
the main insight and promotion at the top of the email. In this case, the selected end use is the
customer’s largest end use.

Utility Preferred Category: The utility selects the end use category to focus on for the main
insight and promotion at the top of the email. This is not the customer’s largest end use.

Heating and Cooling Combined - Top Use: Heating and cooling categories are combined
and are the focus of the main insight and promotion at the top of the email. These end uses
are the customer’s largest end uses for last year.

Heating and Cooling Combined - Utility Preferred: Heating and cooling categories are
combined and are the focus of the main insight and promotion. These end uses are not the
customer’s largest end uses for the last year.

Promotion Report Modules

The Promotion Report type is built with a predefined mix of dynamic and static modules
carefully crafted to tell customers a personalized story about their energy use, and to promote
specific offerings and tips for them to act upon. Go to the individual module page for more
details about the user experience.

The Promotion Report includes the following modules:

e Subject Line (Not Depicted)

« Header

« Disaggregation Main Insight

*  Promotion Report Tips

*  Promotion Module

e Customer Feedback

e Marketing Module

e Footer

Seasonal Report

The Seasonal Report is designed to motivate customers to reduce their energy use in time
leading up to the extreme weather seasons of summer and winter. The reports are sent before
the start of the season to help the customer prepare and plan for the season ahead. The report
provides specific tips and actions customers can take to lower their heating or cooling use, and
a recommended thermostat adjustment that is unique to the seasonal report. See the individual
report modules for more information about how the experience varies by module.

Summer Seasonal Report

The summer version of the Seasonal Report focuses on cooling use since cooling has the
largest impact on the summer utility bills.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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Warmth in the air?
Time to prepare!

el =~

Cooling has a big impact on summer
energy bills

20%

of your total enargy use went towards cooling” last
summer

»a

*Can include windaw unts, ceniral AL, ard fans

LAST SUMMER

You usaed more on cooling than homes in the

Efficiancy Zone®
450 kWh
. ]
You Hames in the
Efficienicy Zara

“Hernca s Bra Eficiaracy Zorve ase the 2P i simier hores Bk sl the bl
QMU of oy o Jun § - Aug 30, 2020

THIS SUMMER

Whan you're out for a few hours, turn up your
thermostat for easy energy savings

Try raising settings by

'| 5-8°F

Fazerrenarsias b tha Dapstmart of Enary

Make it easier: |rsialing a smar thermostal lats you switch
batwaen home and away tampenstre sattings using your
smartphane, If you're eway 81 regular tmes during The wek,
Yo can sat yaur 1o adpst besed on
wour schackile.

More ways to save this summer

Thasa fow-cost tips wene chasen for pou based on how you
uBE anevgy i your homa,

‘Schedule maintenance for your central AC

1 your AC system isn'l properly maingsined, il will cost mare b
run and require more frequent repairs. Schedule an inspection
siach spring ln ensure yaur caoling system ik ruining safely
ard aficiantly befoes summar.

Save up to 530 per year

Salect efficient home office equipment

It you hawve & home office. choasing an afficlant prinfer, coper
ar seannes aoald out its anamy isa by 30%. Chonsa EMERGY
AR modals Bd use iv-powar modes o

Oracle Utilities Opower Emall Home Energx‘l eports Conflguratlon Guide
F36109-21 —
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Winter Seasonal Report

The winter version of the Seasonal Report focuses on heating since heating has the largest
impact on the winter bills.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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Colder weather is on
the way!

Heating has a big impact on winter
energy bills

20%

of your total energy use went towsard heating” last
winter

Inciucdes Mings S fumaces. baders. baseboan Mol and soace hesters

LAST WINTER

You used more on heating than efficient

homes®
480 kv
450 kih
] I
Effigiant You Similar
homes homes
Sk hames arm i et home
typa. W ol sk i

ey, The praph shoses weage Dac 8, 7071 - Fab 70, 7031,

THIS WINTER

‘When you're heading to bed, turn down your
thermostat for easy enengy savings

Try lawaring sattings by

‘| 5-8°F

Frscormmanded by the Depastment o Enbrgy

& mans: Lising smat thermostat
lats you manage hame and away tamperature sattings, I
you're away #t regular bmes during tha weak, you can sat your
thermessat to adjust sutomatically based on your scheduis.

More ways to save this winter

Thasa iow-cost tips war chasen far you basad on how youw
SR ANEY A0 Jour hama,

Take advantage of winter sunlight

Cpen your biings during the day 1o capture fres heal and light.

When you let the sun in, remember 1o lower your thermostal a

Tew degmes_Theaelwo simple stepe can really make a dant in
heaing costs.

Save up to 515 per year

@

Wash laundry with cold water

Wirshing clothas uses a kot of snany, especaly if you 1se
wi or hat watar, About $0%. of the anangy is u=ed ust o
Fraat e warter, To sava an watar isafing costs, Wash your

Oracle Utilities Opower Email Home Ehéfgy'Réports Configuration Guide
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Seasonal Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules that
have been carefully crafted to tell customers a personalized story about their energy use. It
provides new experiences and insights that vary over time, depending on specific customer
attributes and utility goals. See the individual module pages for more details on the user
experience.

The Seasonal Report includes the following modules:

e Subject Line (Not Depicted)

« Header

e Seasonal Breakout

¢ Seasonal Normative Comparison
¢ HVAC Adjustment

 Seasonal Report Tips

¢ Seasonal Home Energy Analysis

¢ Customer Feedback

e Footer

Solar Report

The Solar Report provides a personalized report experience that is focused on improving
energy savings behaviors and customer satisfaction for solar customers. The report takes into
account the impact of solar on the customer's energy use and acknowledges how their solar
use contributes to the public good. There are two types of solar reports: the welcome report
and progress report.

Solar Welcome Report: The welcome report is the first report a customer on a solar plan
receives. It introduces the customer to their solar-only neighbor comparison and tells them
what they can expect from subsequent reports.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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Sarah, | 9

Here's your new
Home Energy Report

L B

pr—

Why are you receiving this report?

These repoets can halp you save energy, which can lower your
bill andd hedp us defiver cleaner, mare refable enery o
sveryone. Hene's what to expect:

§ Energy use insights
‘o can kearn about your net enemy, and get hedpful context
far haw you're doig comgared to other salar hausshakds.

5 Personalized ways to save
Wou'll get helpful tipe and parsenalized axpert achvica chosan
apacifically for your home.

a Timely, tailored advice
oull s get seasanal advice and special savings
opportunities in future repors,

Your net energy at a glance
Mar 20 - Apr 19, 2022

Lise this report to leam about your net anesgy and how you
! Save aven mone.

How your net energy compares to other
homes with solar

.|

B Efficient homes with salar: 198 EWh
B You: 268 kWh

B Similar homes with solar: 326 kKWh

Wt oy pour wmiae

ottt ol avergay you s, EMMckant o wilh solas are fie 20% of famis ) your ompertssn
e e rp——

T Craahe Ao O RITRON RO, W LS i o poll
With malar in v aren et 5 wmdar Senng et i s o,

A Kbowman

Your net energy was higher than efficient homes by

35%

Your net energy was lawer than similar homes

v

Top recommended tip for you

This o was pevsonaiized based an pour Hame Enargy Swvey

Run calling fans in raverse during the winter to circulate

warm alr
Oracle Utilities Opower Emailiiome, Energy-Répoits.configuration Guide
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Solar Progress Report: The progress report is focused on general energy efficiency and
money saving goals for solar customers.
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UtilityCo -

Sarah, | 9
Here's your Home
Energy Report

B

k
[

Your net energy at a glance
Mar 20 - Apr 19, 2022

I Y I
Fair Good Groat

Ui this report to leam abaut your net anergy and how you
GAN SAVE Sven More.

How your net energy compares to other
homes with solar

0|

B  Efficient homes with solar: 198 kWh
B You: 268 kWh
B Similar homes with solar: 228 kivh

et gy s s o Plavaris Lsetmaen 1 reur of enesgy pour Soier paseks feedsts and 1he
wih slaram e i your companiecn

L T —

T G R4 GO0 (ESAR, W LA 11 0T e 5 x40 4900 ireghe-Aammiby homes
Wit sealar iy i w1 & sirdar Basiieg soe B squas Aoelige.

r T ln tha

Your nat enargy was higher than efficient homes by

3 5%

Your net anengy was lower than similar homas

v

Top recommended tip for you

This fin was personalized basod an your Hama Enargy Sunvey:

Run ceiling fans in reverse during the winter to circulate
wearm air

‘Warm air rises and collects near cadings. in the winter, you can
N your cellng 1an in rewerse on & low setting 1o circulate
wanm ar maore evanly. Then lewer your thermosial o save on
hieating costs

Save i 1o 513 per year

avings tips

How useful was this email?

ML . . . . . e

Oracle Utilities Opowe bn Guide

F36109-21
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Solar Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

Solar Welcome Report Modules

The Solar Welcome Report includes the following modules:

»  Subject Line (Not Depicted)

 Header
«  Welcome

e Energy Use Benchmark

e Three-Bar Neighbor Comparison

e Solar Report Tips

e Customer Feedback

 Footer

Solar Progress Report Modules

The Solar Progress Report includes the same modules as the Welcome report, except it omits
the Welcome module.

Time of Use Report

The Time of Use Report provides customers on a time of use energy plan with a email report
experience that is focused on overall energy savings and rate education. The Time of Use
Report experience includes the following report types:

Time of Use Welcome Report: The Time of Use Welcome Report is the first report a
customer on a time of use plan receives. It welcomes the customer to the program and tells
them what they can expect from their reports.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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Sarah,

Here’s your new
Home Energy Report

Why are you receiving this?

Thesse reports provice insights about your energy use, so yau

can save mars o your bill and make the mast of your
Time-af-Use (TOU) plan. Here's what 10 expect:

{ Energy use insights

o can karn about your energy use, and get helpful context

o desermine how you're doing.

3 Personalized ways 1o save

You'll get tips specifically for your home, 50 you Can save mare

enangy & the time, and espacially during paak hours.
a  Timely, tailored sdvice

You'll aisa get seesanal advice and special savings
ooportunities in futue reports,

Your energy use at a glance
Mar 25 - Apr 24, 2022

Use this regart b leam abaut your energy use and how yau
can save mone.

How you compare to others

B Efficlent homes: 500 kWh
B You: 700 kWh

B Similar homes: 800 kKWh

Y

pour coommpe et e
Ieast arerg this period. To croie this group, we look for 100 sngie-Samiy hosses in your are
it u siralir b s il ncpasrs lostaga.

Hieed o uocdale pour home profie?
Tabontva Hares Ereryy Sursey.

Your emergy use was higher than efficient homes by

You used less enargy than simiar homes,

v

Save money by using less electricity
during peak hours

On weekdays, alectricity costs 2.3x more from
Ipm-Bpm.

B Peak hours (353
B Mic-peak hours {38)

Oracle Utilities Opower EmailHome’ Energy Reports Configuration Guide
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s deliver cleaner energy 10 the whole community.
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Time of Use Progress Report: The Time of Use Progress Report is focused on general
energy efficiency and money saving goals for customers on time of use plans.
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Sarah,

Here's your Home
Energy Report

Your energy use at a glance
Mar 25 - Apr 24, 2022

Usie this repart to kearn abatit your energy use and how yau
an s mone.

How you compare to others

B Efficient homes: 00 kWh
B You: 700 kWh
B Similar homes: 800 kKWh

2 o ot e
Iegat arer s porbce To cremss His Qrain, wes ook for 100 Srgie-tamly homes in your aee
wih u aimaler eaabng s and scpea

Pheed i updale your home protie?
Tion thha o Ermeygy Survey.

‘Your energy use was higher than efficent homes by
1 i DA:'

You used lass energy than similar homes.

v

Save money by using less electricity
during peak hours

On weekdays, electricity costs 2.3x more from
3pm-Bpm.

Zam 10am 3pm Bpm  13pm

On weekends and holidays, there are no peak hours.

B Peak hours (353
B Mig-paak hours (25)
Off-paak hours ($)

Why does it matter when | use slectricity?

Pank hiours are when enengy demend is highest in aur region. Using less
absctricity during peak hours wil save you mare on yaur bil and helps
us deliver cleaner energy 1o the whele comemunity.

This Time-of-Use schedube lasts May 1 - Sep 30, View the ful desails of
yaur rate plan.

Tips for peak hours and beyond

Oracle Utilities Opower Email Home EMports Configuration Guide

F36109-21 Use a power strip and turn it off during peak hours
Copyright © 2023, 2026, Orag¢le-andforits-affiliates:. us: : s

=1 to um off ssveral slectronics ot once, including your TV
garne console, and compules. Smart power stips can make it
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See the individual report modules for more information about how the experience varies by
module.

Time of Use Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules that
have been carefully crafted to tell customers a personalized story about their energy use. It
provides new experiences and insights that vary over time, depending on specific customer
attributes and utility goals. See the individual module pages for more details on the user
experience.

Time of Use Welcome Report

¢ Subject Line (Not Depicted)

* Header

*  Welcome

» Efficiency Zone or Three-Bar Neighbor Comparison
e Time of Use 101

e Two Tip Module
¢ Mini Home Energy Analysis

¢ Customer Feedback

 Footer

Time of Use Progress Report

The Time of Use Progress Report includes the same modules as the Welcome report, except it
omits the Welcome module and replaces it with the Energy Use Benchmark module.

Usage Lookback Report

The Usage Lookback Report educates gas-only customers about their energy use during the
heating season of the previous calendar year. The report is includes modules designed to help
customers understand their energy consumption over a broader time frame, and motivate them
to modify their behaviors to save energy, including a benchmark module focused on the
season’s total usage compared to similar and efficient homes, a normative comparison that
extends over the full season, Personal Tracker module allowing customers to see how their
current usage stacks up against previous seasons, practical year-round tips, and a Community
Message modules that stresses the collective impact of energy savings.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
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Your full gas season use at a glance
Mo 1, 2023 - Apr 30, 2024

I A/ |
Fair Good Graat

Great Job! Let's get you saving ever more next gas ssasen,

Your gas usage over the last 6 months
compared to others

B Efficlent homes: 4,601 tharms
B You; 6,242 therms
B Similar homes: 7,650 therma

o e s 1 4

I ot e e
bt gas i1 pariod. T Couatas this o, wee sk o 908 ol romme i oot areas it wes cars

“Wour gas use wes higher than efficiant homas by
36 0/0

Wou used ess gas than samilar homes,

v

This gas season compared to last
season's usage

r— LT

LAST GAS SEASON THIS GAS SEASON

Highest use month High e month
February February
604 therms 731 therms
Average low A

26°F

Oracle Utilities Opower Email HomePEnerg’x '3381%@5 Configuration Guide

F36109-21 January 8, 2026
Copyright © 2023, 2026, Oraclé andlorits affiliates. ™ ™ Page 33 of 38



ORACLE Chapter 2
Report Types

See the individual report modules for more information about how the experience varies by
module.

Usage Lookback Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

The report includes the following modules:

e Subject Line (Not Depicted)

e« Header

 Energy Use Benchmark

¢ Three-Bar Normative Comparison

 Personal Tracker

 Usage Lookback Report Modules

e« Community Marketing Module

« Footer

Welcome Report

The Welcome Report introduces new and legacy Email Home Energy Report recipients to the
v3 experience. The Welcome Report structure builds off the Progress Report and includes an
additional Welcome module at the top that varies slightly depending on whether the customer
is a new or legacy customer.

New Customers: Customers who have never received an Email Home Energy Report before
are considered new customers. A welcome module introducing them to the report experience
is included at the top of their Welcome Report.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
F36109-21 January 8, 2026

Copyright © 2023, 2026, Oracle and/or its affiliates. Page 34 of 38



ORACLE"

Chapter 2
Report Types

UtilityCo o

Sarah,
Here's your new by
Home Energy Report.
= = ¥ T
Why are you receiving this?

These reports can halp you save energy, which tan lower your
bill andd hedp s defiver cleaner, mare refable enery o
sveryone. Hene's what to expect:

§ Energy use insights
o can learn about your energy use, and get helpful conext
o desermine how you'ne doing.

5 Personalized ways to save
You'll get helpful tipe and parsenalized axpert achvica chosan
apacifically for your home.

a Timely, tailored advice

ioull asa get seasanal advice and special savings
opportunities in future repors,

Your energy use at a glance
Mar 5 - Apr 4, 2021

- Y —
Fair Good Great

Use this repart to leam abaut your energy use and how yau
A save mone.

How you compare to others

[Efficinncy Zone: Up ta #60 kWh

B You: G44 kWh
B Similar homes: 766 KWh

e beast srmgy i e . o bk foe Ll J i your

Pied 0 upcdste your homa pofie?
Cios 10 o Hhorme By Survey

Your energy use was outside of the Eiciency Zone by
0,

Yo used lass enargy than similar homes.

v

Top recommended tips for you

Bsed o yOUT ST MAlEY, pour Smargy Lse was highest i
Mealing, refripanalos, and Glolhes dodng.

Fun celling fans in raverse during the winter to circulate
warm alr

Warm alr rises and collacts raar calings, n the wintar, you can

n your th umed

Oracle Utilities Opower Email™HEHie ENElgy REPEHE CBiifiguration Guide

F36109-21

S Y GG T I W g 10 I

Copyright © 2023, 2026, Oracle and/or its affiliates.

January 8, 2026
Page 35 of 38



ORACLE Chapter 2
Report Types

Legacy Customers: Customers who have received an earlier legacy version of the Home
Energy Report are considered legacy customers. A welcome module at the top of the Welcome
Report acknowledges how the report has changed to include new and improved tips and
insights. The new items are numbered, and corresponding numbers that highlight the new
modules and insights appear in the email in the upper-right corner of the modules.
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Sarah,
Here's your new =
Home Energy Report. >
= = ¥ gz
What's new in your report

i Energy use at a glance
Aquick summary to bet you knaw how you'ne daing.

3 The Effickincy Zone
This naw graph shows & diferant view of your anangy use, and
haw you steck up.

g Better tips and insights:
Waur reports are fow mare taiared (o your hame, making i
e {0 MANAGE YoUr arengy LS.

Your energy use at a glance
Mar 5 - Apr 4, 2031

Use this repart to kearn abaut your energy use and how you
can s rore.

2
How you compare to others
Efficiency Zane: Up to 460 kWh
B You: 644 kiWh
B Similar homes: 766G kWh
Tha Effichry Bone: sepruwis Tr 200 of simiir loses n yiur conmpirsn groop thin ieed
h gt sy 18 peicl roun, we ook e 100 n your
rma wih @ sk heuling souros avd sasre Seolage.
Haed in update your hom pokle?
i pomgtinkintiolisy
Your energy use was outside of the Efficiancy Zona by
0
Yo uged less energy than simiar hormes.
3
Top recommended tips for you
Based an your Smart meken; pour angy use was hphest in
hiating, mfniparator, and cipthes doang.
Fun ceiling fans in reverse during the winter to circulate
warm air
‘Warm air rises and collects raar cellﬂgs. In the winter, you can
ml\moellng fan in reverss on a low wmg 1o circulate
‘wanm aif mare evenly. Then lower your thesmostat to save on
heating costs.
Save up to $13 per year
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Welcome Report Modules

Email Home Energy Report is built with predefined mix of dynamic and static modules carefully
crafted to tell customers a personalized story about their energy use. It provides new
experiences and insights that vary over time, depending on specific customer attributes and
utility goals. Go to the individual module page for more details on the user experience.

The Welcome Report includes the following modules:

e Subject Line (Not Depicted)

« Header
«  Welcome

 Energy Use Benchmark

e Efficiency Zone or Three-Bar Neighbor Comparison

«  Welcome Report Tips

Mini Home Energy Analysis

¢ Customer Feedback

 Footer
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Design and Configuration

The Oracle Utilities Opower platform allows for product configurations and customizations to
meet the needs of each utility. A configuration is a simple change that can be made with no
coding required. There are required configurations and optional configurations. A
customization is a change that requires more in-depth technical work, design, or coding to alter
the appearance or behavior of the product, or to create something new within the product.

This guide only provides a summary of configuration options. Customization options may be
available for your program at cost as an Oracle Utilities Opower professional service offering.
Ask your Delivery Team how customization options could enhance your program.

If an element is not listed as a configuration, you should assume that it cannot be configured
and would require a customization. Contact Your Delivery Team if you have questions about
this process or would like to make a customization request.

Annual Secondary Insight

The Annual Secondary Insight provides customers with an overview of their energy use trends
throughout the year. It includes a summary of their highest and lowest time periods by season,
month, and day of the week. The goal of this module is to provide the customer with easily
accessible insights about their annual use.

Appears in: Annual Report

Annual Secondary Insight Example

This image shows an example of the module for an electric customer that receives an Annual
Report with 12 months of data.
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Chapter 3
Annual Secondary Insight

How you used energy across the year

You used the most
energy in

Summer
1,785 units

Your use was highest in

September

601 units

Highest use day

Mondays

19 units average

You used the least
energy in

©

Spring
825 units

Your use was lowest in

Saturdays

Lowest use day

14 units average
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Configuration Options

Configuration Option Input Value

Header Optional
The heading draws the customer's attention to | Select one of the following:
module as an a overview of their energy use «  Use the default text.

trends throughout the year. *  Contact your Delivery Team about altering
Default: How you used [energy/gas] across the the text.
year

User Experience Variations

The user experience varies for customers depending upon their service types, available data,
costs, and locale. For more information, see the Annual Secondary Insight topic in the Oracle
Utilities Opower Energy Efficiency Cloud Service Overview.

Customer Feedback

The Customer Feedback module is an optional module that can be included to solicit feedback
about the Email Home Energy Report. It asks the customer how useful they found the report
and provides a way to gather feedback that can be used to improve the report experience. The
module questions vary by report type.

Appears in: Peak Focused Report, Progress Report, Promotion Report, Seasonal Report,
Solar Report, Time of Use Report

Customer Feedback Examples

The image below shows an example of the module in the Promotion Report.

Is this promotion relevant to you?

Yes No

The image below shows an example of the module as it could appear in the Progress Report,
Seasonal Report, Time of Use Report, or Solar Report.

How useful was this email?

s E H E -
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Chapter 3
Disaggregation Main Insight

Configuration Option

Input Value

Prompt

Utilities may configure the prompt to reinforce

the report promotion. For example, "Is this heat

pump water promotion relevant to you?"

Default:

¢ Progress Report Module: "How useful
was this email?"

¢ Promotion Report Module: "Is this
promotion relevant to you?"

Optional
*  Use the default header.
*  Provide alternate configuration.

Disaggregation Main Insight

The Disaggregation Main Insight module uses personalized information about an end use in
the customer's home to motivate the customer to take advantage of a utility promotion. The
goal is to help customers understand their use in a specific category where they are using
more than the regional average so that they may feel motivated to uptake the promotion and
subsequently reduce their energy use. The module can be used to promote the customer's
largest end use category, or the utility may select a preferred end use category to reinforce the
report promotion. Oracle Utilities Opower works closely with the utility to create marketing

modules that enhance the report experience.

Appears in: Promotion Report

Disaggregation Main Insight Example

This image shows an example of the Disaggregation Main Insight module.
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Where you spent the
most on energy

Jun 1, 2020 - May 30, 2021

Water Heating

0/0 of your total
use last year
spent
last year

You were selected to receive this report because you

may be using more than the regional average for this

energy use category. Numbers are approximate and
calculated with your energy usage.

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.
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Configuration Option Input Value

Disclaimer Optional

The disclaimer explains to the customer why Choose one of the following:

the customer is receiving the report. «  Use the default.

Default: +  Contact your Delivery Team about altering
"You were selected to receive this report the text.

because you may be using more than the

regional average for this energy use category.

Numbers are approximate.”

Energy Use Benchmark

The Energy Use Benchmark module provides a personalized, at-a-glance visualization of the
customer’s energy use. It consists of three sections of a gauge to indicate the customer's
overall status as it relates to their energy use: Fair, Good, and Great.

Appears in: Progress Report, Welcome Report, Limited Income Report, Annual Report, Time
of Use Report, Solar Report, Usage Lookback Report

Energy Use Benchmark Example

This image shows an example of the Energy Use Benchmark module for a gas customer.

Your gas use at a glance
Mar 5 - Apr 4, 2020

—/—————— A I
Fair Good Great

Use this report to learn about your gas use and how you can
save more.

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value
Benchmark Header Optional
The heading notifies the customer that the Contact Your Delivery Team about configuring

benchmark gives them an at-a-glance view of | the benchmark header.
their energy use. It also includes the customer's
fuel type.

Default: "Your <fuel type variation> use at a
glance."
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Configuration Option Input Value

Color Labels Optional

The benchmark has three potential states, and | Choose one of the following:
each corresponds to a color. The labels (Fair, «  Use the default labels.

Good, and Great) are configurable. However,
the default labels and colors are strongly
recommended.

Default:

¢ Orange: Fair. Customer is using more than
Similar Homes.

*  Yellow: Good. Customer is using more
than Efficiency Zone /Efficient Neighbors
threshold, but less than Similar Homes.

*  Green: Great. Customer is using less than
the Efficiency Zone/Efficient Neighbors

*  Contact Your Delivery Team about
configuring the color labels.

threshold.
Benchmark Copy Optional
The copy below the gauge tells the customer Choose one of the following:

how they can leverage the report or recognizes |.  {jse the default labels.

a change in state. e Contact Your Delivery Team about

Default: configuring the benchmark copy.
The copy defaults vary by fuel type and the
customer’s energy use. Discuss the default
language with your Service Delivery Manager.

User Experience Variations

The user experience varies for customers depending upon their service types, available data,
costs, and locale. For more information, see the Usage Benchmark topic in the Oracle Utilities
Opower Energy Efficiency Cloud Service Overview.

Home Energy Analysis

The Home Energy Analysis modules prompt the customer to answer simple questions about
their home attributes and energy habits to improve their report experience. The type of module
the customer receives varies by report type.

Mini Home Energy Analysis: The Mini Home Energy Analysis prompts the customer to
answer simple questions about their home attributes and energy habits from within the report.
See the Mini Home Energy Analysis for more information.

Seasonal Home Energy Analysis: The Seasonal Home Energy Analysis encourages
customers to complete the Home Energy Analysis in order to improve their report experience,
and includes a call to action button that redirects the customer to the Home Energy Analysis in
Digital Self Service - Energy Management where they can complete the full survey. See the
Seasonal Home Energy Analysis for more information.

Mini Home Energy Analysis

The Mini Home Energy Analysis module prompts the customer to answer simple questions
about their home attributes and energy habits from within the Email Home Energy Report. The
module creates an additional opportunity for customers to provide information that can be used
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to improve their report experience regardless of whether they complete the full Home Energy
Analysis survey online.

Appears in: Progress Report, Welcome Report, Limited Income Report, Time of Use Report

Mini Home Energy Analysis Example

The image below is an example of one of the questions in the Mini Home Energy Analysis.

Help us improve your report

Do you own your home?

Answer questions like this to help make your tips and insights
mora relevant.

| Yes I | No

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value
Mini Home Energy Analysis Header Optional
Default: Help us improve your report o Use the default header.

*  Contact Your Delivery Team about creating
an alternative header.

Questions Optional

Default: The Home Energy Analysis question |+  Use the default order.

cycles through unanswered binary Home *  Contact Your Delivery Team about
Energy Analysis questions. customizing the questions.

User Experience Variations

The user experience of the feature may vary for customers depending on which questions
have been included and the order in which the questions are presented. For more information,
see the Mini Home Energy Analysis topic in the Oracle Utilities Opower Energy Efficiency
Cloud Service Overview.

Seasonal Home Energy Analysis

The Seasonal Home Energy Analysis module encourages customers to complete the Home
Energy Survey in order to improve their report experience specific to the seasonal report. The
module creates an additional opportunity for customers to provide information that can improve
the information they receive.

Appears in: Seasonal Report

Seasonal Home Energy Analysis Example

This image shows an example of the Seasonal Home Energy Analysis module.
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Get personalized winter tips and
insights

Tell us more about your home

Take the 5-minute Home Energy Survey so we can deliver tips
and insights customized to how you use energy in your home.

Take the survey

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value
Seasonal Home Energy Analysis Header Optional
Default: Help us improve your report o Use the default header.

¢ Contact Your Delivery Team about creating
an alternative header.

User Experience Variations

There are no supported user experience variations.

Home Profile

The Home Profile highlights the customer's progress in completing the Home Energy Analysis
survey, and reminds them of the impact of completing the survey on their report insights. The
module includes a list of known and unknown home attributes, a percent complete wheel, and
a link to the survey itself.

Appears in: Progress Report, Welcome Report

Home Profile Example

The image below shows an example of the Home Profile module.
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Complete your Home Energy Survey

1"

Home Energy Survey completion

You're so close to getting personalized tips for energy savings
and more accurate neighbor comparisons!

° Home type: Unit in multi-family building

° Home size: 1400 sq. ft.

Heating

More home details

Finish the survey

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option

Input Value

Online Energy Assessment Name

The utility may select an alternative name for
the Home Energy Analysis.

Default: By default, Home Energy Survey is
used.

Optional

*  Use the default.

*  Contact Your Delivery Team about selecting a
different name.
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Home Profile
Configuration Option Input Value
Header Required
The header varies by state. The utility may o Use the default.
select alternative headers for each state. «  Contact Your Delivery Team about selecting
Default: different headers.
* Not started: Start your Home Energy
Survey
* Incomplete: Complete your Home Energy
Suvey
*  Recently completed: Congrats to
completing your Home Energy Analysis
survey
*  Completed: Start your Home Energy
Survey
Explainer text Required
The explainer text may be configured for each [+  Use the default.
state. e Contact Your Delivery Team about
Defaults: configuring the explainer text for each
«  Not attempted: You're so close to getting state.
personalized tips for energy savings and
more accurate neighbor comparisons!
* Incomplete: For personalized tips on
energy savings and more accurate
neighbor comparisons, complete this quick
survey.
* Recently completed: Personalized tips
and accurate neighbor comparisons are
now at your fingertips.
¢ Completed: Update your Home Energy
Survey to get better tips and more accurate
neighbor comparisons.
Call to Action Button Text Required
The QR codes call to action may be configured [+ Use the default.
by state. e Contact Your Delivery Team about
Default: configuring the text.
¢ Not attempted: Start the survey
¢ Incomplete: Finish the survey
*  Recently completed: View your survey
*  Completed: Update the survey
Call to Action URL Required
The utility may configure the URL by state. o Use the default.
Default: utility.co/homesurvey *  Contact Your Delivery Team about

configuring the QR code by state.

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the Home Profile topic in the Oracle Utilities Opower Energy
Efficiency Cloud Service Overview.
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HVAC Adjustment

The HVAC Adjustment module provides customers with a recommended thermostat
adjustment for the season. It also includes an additional recommendation to purchase a smart
thermostat in order to automate seasonally appropriate savings on heating or cooling.

Appears in: Seasonal Report

HVAC Adjustment Example

This image shows an example of the HVAC Adjustment experience for a customer who

receives the summer Seasonal Report.

THIS SUMMER

When you're out for a few hours, turn up your
thermostat for easy energy savings

Try raising settings by

'| 5-8°F

Recammended by e Daparirent af Eergy

Make it easier: Installing a smart thermaostat lets you switch
between home and away temperature sattings using your
smartphone. If you're away at regular times during the week,
you can set your thermostat to adjust automatically based on
your schadule.

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option

Input Value

Source

The recommended adjustment tells the
customer how they should modify their
thermostat as recommended by an official
source.

Default: Department of Energy

Optional
Select one of the following:
e Use the default text.

*  Contact Your Delivery Team about altering
the text.

Details

The details encourage the customer to make
saving energy easier by purchasing a smart
thermostat so that they can automate their
thermostat adjustment.

Default: See example image above.

Optional
Select one of the following:
*  Use the default text.

*  Contact Your Delivery Team about altering
the text.
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User Experience Variations

The user experience varies for customers depending upon their service types, available data,
costs, and locale. For more information, see the HVAC Adjustment topic in the Oracle Utilities
Opower Energy Efficiency Cloud Service Overview.

Marketing Modules

Marketing modules encourage customers to take advantage of utility-specific or Oracle
Utilities-specific products or programs. The modules are selected from a library of content that
has been tested to optimize conversions and satisfaction. Small edits can be made to the text
and visuals. For example, the modules can be customized to promote utility-specific programs
(such as a home audit), products or features, processes, rebates, calls to action (URL, phone
number, or both), and more.

Appears in: Promotion Report, Progress Report, Limited Income Report, Annual Report,
Electric Vehicle Report

Flexible Marketing Module Example

The following image is an example of a flexible marketing module promoting an appliance. This
can be shown to customers who have taken the Home Energy Analysis survey and have
identified what appliances they have. It can also be shown to customers if a data-driven
method has been used to identify the appliances at a customer's site, such as through the use
of Oracle Utilities Opower data science models.

A new water heater could help you
save

$400 UtilityCo Rebate

If your water heater is over 10 years old, now's a good time to
upgrade to an ENERGY STAR"heat pump water heater.
According to the U.S. Department of Energy, you can save
over 30% on water heating costs—for a family of 3, that adds
up to $2,610 in energy savings over its lifetima!
Though they're a little pricey, you can make up the extra cost
in as little as 3 years, plus save another $400 with a
limited-time UtilityCo rebate.

Claim your rebate

Electric Vehicle Marketing Module Example

The following image is an example of a marketing module with an electric vehicle focus.
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Install solar to power your electric vehicle

You may have noticed your electric bills have increased since
getting an electric vehicle [EV). To cut down on these costs,
consider installing solar panels to power both your EV and
your homa!

Save Now

Limited Income Marketing Module

The following image is an example of a marketing module for limited income customers.

See if you qualify for free
weatherization upgrades

Looking to make your home more
comfortable without driving up the bill?
With the Weatherization Assistance
Program (WAP), you could get free
weatherization improvements to help
you save more energy and money all
year round.

See if you qualify

Community Marketing Module

The following image is an example of a Community Marketing Message module.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
F36109-21 January 8, 2026

Copyright © 2023, 2026, Oracle and/or its affiliates. Page 14 of 54



ORACLE Chapter 3
Mini Time of Use Reminder

Making a difference together—you and
your community

By taking steps to reduce energy consumption, you and other
Home Energy Report recipients saved more than 35 million

units of enargy over the last 12 months. That's equivalent to
the £O, emissions of 2.7 million gallons of gasoline!

Learn more

Configuration Options

The content within marketing messages is customizable in coordination with Oracle Utilities
Opower. Depending on the purpose of the module, you may be required to provide additional
inputs. Talk to your Service Delivery Manager about selecting marketing modules that support
the report experience.

Mini Time of Use Reminder

Positioned in the top right of the progress version of the Peak Focused Report, the Mini Time
of Use Reminder module is a customer's first point of reference for understanding peak
electricity cost periods based on their Time of Use plan. The module clearly displays the
multiplier for high-cost periods and their specific timings, provides a color-coded timeline that
highlights peak times in for easy identification, and adapts to different utility peak times and
billing structures, such as demand charges.

Appears in: Peak Focused Report

Mini Time of Use Reminder Example

The image below is an example of the Mini Time of Use Reminder module.

Electricity costs 2.75x
more during on-peak hours
(4pm-7pm) on weekdays

12am 4pm 7pm

. Off-peak . On-peak
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Configuration Options

Configuration Option Input Value

Header Optional

The header informs the customers what the e Use the default header.
multiplier in cost will be during the peak e Provide alternate configuration.

period and what times the period will occur.
Utilities may bold words.

Default: Varies by peak type.

Two peak and three peak variations:
"Electricity costs X more during on-peak
hours (X-X) on weekdays"

Demand charge: "From X-X on weekdays,
the highest usage hour incurs a monthly
demand charge"”

Color Settings Optional

Color settings determine the colors assignedto [+  Use the default.

elements within the module. +  Contact Your Delivery Team about
Default: The default module colors are configuring alternative colors.

determined by the utility color pallet provided
by the utility during Opower Platform

configuration.

User Experience Variations

The user experience varies for customers depending upon their service types, available data,
costs, and locale. For more information, see the Mini Time of Use Reminder topic in the Oracle
Utilities Opower Energy Efficiency Cloud Service Overview.

Normative Comparisons

Normative Comparison modules compare a customer's energy usage against their own past
usage or that of their neighbors. These modules are designed to motivate customers to
understand the differences in each comparison and subsequently reduce energy. Types of
normative comparisons include:

Three-Bar Normative Comparison: The Three-Bar Normative Comparison is designed to
motivate customers to save energy based on how they see themselves in relation to their
neighbors. It compares the customer (“You”) to two groups: “Efficient Homes” and “Similar
Homes.” The results are displayed in a horizontal bar graph.

Efficiency Zone: The Efficiency Zone is composed of a bar graph depicting the use of the
customer and similar homes relative to a green efficiency zone, paired with the key insights
or takeaways for the customer. If the customer's bar is at the green vertical threshold line
or to the left of it, within the light green box, they are considered "in the efficiency zone."
The Efficiency Zone threshold represents the average use of the 20th percentile of similar
homes during that bill period and will change with each report.

Seasonal Normative Comparison: The Seasonal Normative Comparison compares the
customer's cooling or heating energy use from the previous season compared to other
homes.
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* Peak-Focused Normative Comparison: The Peak Focused Normative Comparison
module includes total electricity usage values so that the customer can have a better
understanding of what their peak use is compared to their total use.

Note: Utilities have the option of including either the Efficiency Zone or the Three-bar Neighbor
Comparison module in some report experiences. It is recommended that utilities with a savings
focus include a Three-Bar Neighbor Comparison in their report experience.

The design of the modules varies by the customer's report type and program design. Go to the
individual module page to learn about the details of each module experience.

Three-Bar Normative Comparison

The Three-Bar Normative Comparison is designed to motivate customers to save energy
based on how they see themselves in relation to their neighbors. It compares the customer
(“You™) to two groups: “Efficient Homes” and “Similar Homes.” The results are displayed in a
horizontal bar graph. A brief message indicates how the customer compares to efficient homes
in the area. An informational section below the bar graph explains that "Efficient Homes"
represent the 20% of similar homes in the customer's comparison group that used the last
amount of energy in the billing period and provides information about how the graph works. An
insight statement located below the Three-Bar Neighbor Comparison indicates whether the
customer falls in one of three states: good, great, or using more than average.

Appears in: Progress Report, Welcome Report, Limited Income Report, Annual Report, Time
of Use Report, Solar Report, Electric Vehicle Report, Usage Lookback Report

Three-Bar Normative Comparison Example

This image is an example of the Three-bar Neighbor Comparison module, which is a part of
most standard report types.

How you compare to others

B Efficient homes: 800 kiWh
B You: 700 kiWh
B Similar homes: 800 kKWh

‘four emergy use was higher than efficient homes by

1 7%

¥iou used lesa enargy than simiar homes,

v
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For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option

Input Value

Similar Homes Terminology

Default: "Similar Homes" terminology is the
default, but it can be replaced with "Neighbors"
terminology.

Optional
Indicate the desired terminology in the Oracle
Utilities Opower Platform Configuration Guide.

Explainer Text

The text encouraging the customer to modify
their Home Energy Analysis / Home Energy
Survey is configurable.

Optional

Select one of the following:

o Use the default text.

*  Contact Your Delivery Team about altering

The insight threshold is used to ensure that the
insights have a material impact on the user.

Default: The percentage insight threshold for
the top insight is >100%. After the percentage
threshold is reached, the alternative insight
version of the insights is used.

Default: the text.
*  Progress Report: Home Energy Survey
*  Annual Report: Home Energy Survey
*  Welcome Report: Home Energy Survey
* Solar Report: Your Home Profile
* Electric Vehicle Report: Home Energy
Survey
* Usage Lookback Report: Home Energy
Survey
Insight Threshold Optional

Select one of the following:
*  Use the default.

*  Contact Your Delivery Team about altering
the threshold.

Seasonal Lookback Period - Usage Lookback
Report Only

The start lookback date and number of months
to lookback for Three-bar Normative
Comparison in the Usage Lookback Report must
be configured.

Default: Not applicable.

Required.

Contact Your Delivery Team to set the lookback
date and number of months.

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the Neighbor Comparison topic in the Oracle Utilities
Opower Energy Efficiency Cloud Service Overview.

Efficiency Zone Normative Comparison

The Efficiency Zone module is designed to motivate customers to save energy based on how
they see themselves in relation to similar homes. It reframes the Efficient Homes concept from
the Neighbor Comparison to improve customer satisfaction without heavily compromising
energy efficiency. The module is comprised of a bar graph that compares customer and similar
homes usage against an Efficiency Zone, and insights that place the customer's usage in
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context. Usage below or up to the threshold is considered in the "efficiency zone." The
Efficiency Zone threshold is the average use of the most efficient 20% of similar homes during
that bill period and might change with each report.

Appears in: Progress Report, Welcome Report, Limited Income Report, Annual Report, Time
of Use Report

Efficiency Zone Normative Comparison Example

This image shows an example of the Efficiency Zone module.

How you compare to others

Efficiency Zone: Up to 460 kWh

B You: 644 kWh
B Similar homes: 766 kWh
The Efficiency Zone mpresents the 20% of smilar homes in your companson group that used

the b this period. To creats this group, we ook for 100 singhe-family homes i your
e s heating saurce s sguen footege

Hied i

Your energy use was outside of the Efficiency Zone by
4 %
0 ?

You used less energy than similar homeas.

v

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value

Efficiency Zone Color Optional

Changing the Efficiency Zone color is supported | Choose one of the following:
but strongly discouraged. The Efficiency Zone |. yse the default color.
color must match the Great color in the
benchmark and insight colors.

Default: A green tinted rectangle.

¢ Change the Efficiency Zone color to light
gray.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
F36109-21 January 8, 2026

Copyright © 2023, 2026, Oracle and/or its affiliates. Page 19 of 54



ORACLE’

Chapter 3

Normative Comparisons

Configuration Option

Input Value

You Bar Color

Colors in the graph can match the utility’s color
palette. The You bar color must contrast the
other colors to meet Accessibility guidelines.

Optional
Choose one of the following:
*  Use the default color.

. Contact Your Delivery Team about

The bar graph label can be changed. However,
Oracle Utilities strongly recommends using the
default label.

Default: Similar Homes

Default: The colors in the example represent configuring this label.
the default colors.
Similar Homes Label Optional

Choose one of the following:

e Use the default label.
*  Provide alternate label:

Similar Homes Bar Color

Colors in the graph can match the utility’s color
palette.

Default: The colors in the example represent
the default colors.

Choose one of the following:
e Use the default color.
e Provide alternate color.

Explainer Text

The text encouraging the customer to modify
their Home Energy Analysis/ Home Energy
Survey is configurable.

Default: Go to the Home Energy Survey.

Optional
Choose one of the following:
*  Use the default text.

*  Contact Your Delivery Team about altering

the text.

User Experience Variations

The user experience varies for customers depending upon their service types, available data,
costs, and locale. For more information, see the Efficiency Zone topic in the Oracle Utilities
Opower Energy Efficiency Cloud Service Overview.

Peak Focused Normative Comparison

The Peak Focused Normative Comparison module educates customers about how their
energy use compares to their neighbors. It compares the customer (“You”) to “Efficient
Neighbors” and “Average Neighbors,” and provides the customer with an comparison state
(such as fair, good, or great) to help them measure how their electricity use is compared to
these neighbors. The results are displayed in a horizontal bar graph. Total electricity usage
values are also displayed so the customer can have a better understanding of what their peak

use is compared to their total use.

Appears in: Peak Focused Report

Peak Focused Comparison Example

The image below is an example of the peak-focused normative comparison.
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Your on-peak hours usage is good

Jull 5 - Mg B, 2023

B Efficient nelghbors
B You

W Averaga neighbors

Effcient raighters

‘fou're doing well, but wou still hava roam for savings!
Loak for tips in this report

$150

could be saved per year |f your en-peak usage was ke
efficiant neighbors

Configuration Options

Chapter 3

Normative Comparisons

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option

Input Value

Efficient Homes Color

Default: Green

This bar displays a usage value for the most
efficient 20% of the customer's neighbors.

Optional
e Use the default color.

*  Provide alternate configuration.

Similar Homes Color

neighbors are doing.
Default: Gray

This bar indicates how all the customer's

Optional
*  Use the default label.

*  Provide alternate configuration.

Efficient Homes Label

Default: Efficient Neighbors

This bar displays a usage value for the most
efficient 20% of the customer's neighbors.

Optional
*  Use the default label.

o Provide alternate configuration.

Similar Homes Label

neighbors are doing.
Default: Average Neighbors

This bar indicates how all the customer's

Optional
*  Use the default label.

¢ Provide alternate configuration.

You Label

Default: You

This bar indicates how the customer is doing.

Optional
e Use the default label.

*  Provide alternate configuration.
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Configuration Option Input Value

Short Explainer Optional

The explainer text appears below the bar chart [«  Use the default text.

and includes an efficient homes description «  Provide alternate configuration.

that defines the efficient neighbors the
customer is being compared to.

Default: "Efficient neighbors are the 20% of
homes in your comparison group that used the
least amount of electricity during on-peak
hours this period."

Fuel Explainer Optional

The fuel units used in the comparison are o Use the default text.

defined below the efficient neighbors «  Contact Your Delivery Team about altering
description. the text.

Default: "A Kilowatt-hour (kWh) is the
standard unit used to measure electricity use."

Smiley Icons Optional

If smileys icons are configured, the icon set o Use the default setting.

appears beside the main insight heading. Icon |«  Contact Your Delivery Team about enabling
set options include: icons.

* Noicons (Off)
*  Comprehension-focus neutral smiley icons

¢ Comprehension-focus thinking smiley
icons

*  Environmental-focus leaf icons
+  Commemorative-focus medal icons
Default: No icons (Off)

Threshold Optional

When the cost/savings are not greater than the |+  Use the default setting.

threshold, the fallback is used. «  Provide alternate configuration.
Default: $100

Bottom Insight Optional

The utility may opt for a financial or o Use the default setting.

percentage version of the bottom insight. «  Contact Your Delivery Team about altering
*  The financial version uses the customer’s the bottom insight.

Time of Use rate to calculate an
approximate annualized cost of the energy
use gap between the recipient and their
most relevant comparison group.

*  The percentage version of the insight
indicates how much more or less energy
the customer has used compared to their
neighbors.

Default: Financial

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the Peak Focused Normative Comparison in the Oracle
Utilities Opower Energy Efficiency Cloud Service Overview.
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Seasonal Normative Comparison

The Seasonal Normative Comparison module compares the customer's cooling or heating
energy use from the previous season compared to other homes. This comparison motivates
them to reduce cooling energy use during the upcoming extreme weather season.

Appears in: Seasonal Report

Seasonal Normative Comparison Example

The image below is an example of the Seasonal Normative Comparison module.

LAST SUMMER

You used more on cooling than homes in the
Efficiency Zone"

450 kWh

You

Mo in the Efficiancy Zona re the 20% of simiar homess that ussd ¥ lssst
amount of energy from Jun & - Aug 30, 2020

393 kWh

Homes in the
Efficiency Zone

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value

Explainer Optional

This text appears below the graph and defines | Choose one of the following:
the season date range. «  Use the default.

Default: Based on utility seasonal date ranges. |«  Contact Your Delivery Team about
alternative text.

User Experience Variations

The user experience varies for customers depending upon their service types, available data,
costs, and locale. For more information, see the Seasonal Normative Comparison topic in the
Oracle Utilities Opower Energy Efficiency Cloud Service Overview.

Personal Tracker

The Personal Tracker is an optional module that provides customers with up to one year's
comparison of their current year's usage to the previous year. It offers a range of data
scenarios, displaying usage information across as few as three bills or as many as two full
years of bills. The module includes an evaluative statement that assesses the customer's
performance, a bar chart for visualization, seasonal helpers, and insights into why their energy
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use may have increased, decreased, or remained the same. The goal of the module is to
provide customers with important insights into their energy use in order to help them make
informed decisions about their consumption and improve their overall efficiency.

Appears in: Progress Report, Usage Lookback Report

Personal Tracker Example

The image below is an example of the Personal Tracker module in the Progress Report for an
electricity-only customer.
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Your energy use
compared to last
year

2020 . 2021

Sep 14,2020 [ sep 14, 2021

What could have caused your energy
use to decrease?

Factors like lower appliance use or
fewer household guests may have
contributed.

Comparing this bill period to a
similar period last year, your energy
use decreased

5 KWh

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.
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Configuration Option

Input Value

Header

The header varies by report type, fuel type and
available data. The utility may select
alternative headers.

Default:
*  Progress Report: Your energy use
compared to last year

* Usage Lookback Report: This gas season
compared to last season’s usage

Required
*  Use the default.

*  Contact Your Delivery Team about selecting
different headers.

Bar Chart Colors
The bar chart colors may be altered.

Default: By default, the chart colors match the
utility branding.

Required
e Use the default.

¢ Contact Your Delivery Team about changing
the chart colors.

Legend Labels (Usage Lookback Report
Only)

Can either be a label or a date range.

Default: "Last gas season" and "This gas
season"

Required
e Use the default.

*  Contact Your Delivery Team about changing
the legened labels.

Primary Insight (Progress Report Only)
The primary insight varies by fuel type.

Required
e Use the default.

*  Contact Your Delivery Team about
configuring the primary insight.

Secondary Insight (Progress Report Only)
The primary insight varies by weather data.

Required
e Use the default.

*  Contact Your Delivery Team about
configuring the secondary insight.

Usage Lookback Insight - Heading (Usage
Lookback Report Only)

The heading identifies the insight comparison
categories of the previous and current season.

Default headings:

* Previous season heading: "Last gas
season"

¢ Current season heading: "This gas season"

Required
*  Use the default.

»  Contact Your Delivery Team about
configuring the insight heading.

Usage Lookback Insight - Season Highest Use
Period label (Usage Lookback Report Only)

The highest use period label prepares the
customer to learn the time frame of their
highest usage from the current or previous
season.

*  Previous season default: "Highest use
month"

¢ Current season default: "Highest use
month"

Required

e Use the default.

e Contact Your Delivery Team about
configuring the label

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
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factors. For more information, see the Personal Tracker topic in the Oracle Utilities Opower
Energy Efficiency Cloud Service Overview.

Promotion Module

The Promotion module enables the utility to promote a program of their choice that is related to
the available disaggregation categories: heating, cooling, water heating, appliances, lighting,
and refrigerator. The module is designed to help the customer understand the cost and
benefits of taking advantage of the program. Oracle Utilities Opower works directly with the

utility to design the promotion module on the front of the report to be specific to the report
promotion.

Appears in: Promotion Report

Promotion Module Example

The image is an example of the module promoting a hot water heater.

A new water heater
could help you save

$400 UtilityCo Rebate

If your water heater is over 10 years old,
now’s a good time to upgrade to an
ENERGY STAR"heat pump water
heater. According to the U.S.
Department of Energy, you can save
over 50% on water heating costs—for a
family of 3, that adds up to $2,610 in
energy savings over its lifetime!

Though they’re a little pricey, you can

make up the extra costin as little as 3

years, plus save another $400 with a
limited-time UtilityCo rebate.

Claim your rebate
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Configuration Options

Oracle Utilities Opower works directly with the utility to design the promotion module on the
front of the report to be specific to the report promotion. The module elements are
configurable. Contact your Delivery Team for more information.

Seasonal Breakout

The Seasonal Breakout module informs the customer what percentage of their energy use the
previous summer or winter went toward cooling or heating. The purpose of this module is to
highlight the how large a customer's heating or cooling costs can get and prepare them for the
seasonal insights and tips presented later in the report.

Appears in: Seasonal Report

Seasonal Breakout Example

This image shows an example of the module for a customer that receives the summer
Seasonal Report.

Cooling has a big impact on summer
energy bills

20"

of your total energy use went towards cooling” last
summer

*Can inchude window unils, cerral AC, and fans

Configuration Options

There are no supported configuration options for this module.

User Experience Variations

The user experience varies for customers depending upon the season during which it is sent.
For more information, see the Seasonal Breakout topic in the Oracle Utilities Opower Energy
Efficiency Cloud Service Overview.

Subject Line, Header, and Footer

The subject line and header are used to engage the customer and brand the communication.
The footer provides customers with links to manage preferences and unsubscribe from the
email channel. It also contains the utility address, necessary legal text, and optional app
download and social media links. The user experience varies by report type.

Appears in: All report types.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
F36109-21 January 8, 2026

Copyright © 2023, 2026, Oracle and/or its affiliates. Page 28 of 54



ORACLE Chapter 3
Subject Line, Header, and Footer

Subject Line Examples

The subject line is designed by Oracle Utilities to engage customers. All subject lines include a
customer’s hame, as research has shown that including the customer's name results in a
higher open rate. Some subject line examples include:

Annual Report: "[first name, last name], here’s your [YYYY] Energy Lookback"
Usage Lookback Report: "[ first name, last name] Your Home Energy Report is here"

Seasonal Report: "Hi [ first name, last name], see how much energy you used last [winter/
summer]"

Header Examples

The report headers are distinct and appear at the top of each communication. Most of the
report headers simply provide a colorful introduction. The header of the Promotion Report is
unique in that it highlights three energy end-uses in the customer's home where their usage is
the highest and they may benefit from taking action to lower their usage.

The following image is an example of the Annual Report header.

Utllltyco Account #7890

Energy Lookback

A review of your 2021 energy use
and how to save more this year

The following image is an example of the Promotion Report header.

UtilityCo W

Sarah,

You could be saving more on water
heating, cooling and lighting.

000

Footer Example

The footer is included at the bottom of every report and includes components that provide
more context about the report, such as the utility's contact information and legal disclaimers.
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UtilityCo

nd your actual savings

Manage Praferences | Unsubscribe

Download the UtilityCo App

@ App Store

Follow us

v I

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value

Utility Logo Required
The RGB version of the utility logo as an .ai file. | Provide the utility logo in the Oracle Utilities

Oracle Utilities Opower will configure the logos | Opower Platform Configuration Guide.
appropriately for the communication.

Example: UtilityCo_Logo_RGB.ai
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Configuration Option

Input Value

Email Subject Line (Not Depicted)

Clients can choose between a static (default) or
dynamic subject line in the Progress Report.
The promotional report uses a disaggregation-
based subject line.

Default:

Progress Report: "[ first name, last name] Your
Home Energy Report is here"

Usage Lookback Report: "[ first name, last
name] Your Home Energy Report is here"

Promotional Report: The subject line varies
by disaggregation category. Contact Your
Delivery Team about subject line options.

Welcome Report: "[first name], check out your
new Home Energy Report"

Limited Income Report: The subject line
varies by report type:

¢ Limited Income Welcome Report:"[first
name], check out your new Home Energy
Report”

* Limited Income Progress Report: "[first
name, last name] Your Home Energy
Report is here"

Seasonal Report: "Hi [first name, last name],

see how much energy you used last [winter/

summer]"

Time of Use Report: The subject line varies by
report type:

* Time of Use Welcome Report: "[first
name], check out the new Home Energy
Report" alerts the customer to a new report
experience.

* Time of Use Progress Report: "[ first
name, last name] Your Home Energy
Report is here."

Annual Report: "[first name, last name], here’s

your [YYYY] Energy Lookback"

Solar Report: The subject line varies by report

type:

¢ Solar Welcome Report: "Hi [first name]
your Home Energy Report for solar
households is here"

* Solar Progress Report: "Hi [first name],
your Home Energy Report is here"

Electric Vehicle Report: Utilities have the

choice of using a standard default subject line

each time "[ first name, last name] Your Home

Energy Report is here"

Optional

Choose one of the following:

*  Use the default.

¢ Provide alternate configuration.

Preference Prompt

Alink to the Energy Efficiency Web Portal page
or utility preferences page where a customer
can edit their report preferences.

Default: Manage Preferences

Optional
Choose one of the following:

*  Use the default prompt.
*  Provide alternate configuration.
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Time of Day Hourly Insight

Configuration Option

Input Value

Preference URL
Default: UtilityCo.com/preferences

Optional
Choose one of the following:
*  Use the default URL.

¢ Provide alternate configuration.

Unsubscribe Prompt
Alink to a page where customers can

Default: Unsubscribe

unsubscribe from email Home Energy Reports.

Optional
Choose one of the following:
o Use the default prompt.

¢ Provide alternate configuration.

Unsubscribe URL
Default: UtilityCo.com/unsubscribe

Optional
Choose one of the following:
*  Use the default URL.

*  Provide alternate configuration.

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, locale, and other factors.
For more information, see the Subject Line, Header, and Footer topic in the Oracle Utilities
Opower Energy Efficiency Cloud Service Overview.

Time of Day Hourly Insight

The Time of Day Hourly Insight provides the customer with additional details about when a
customer is consuming electricity and how they compare to their nearest comparison group.
The module displays the customer’s average hourly electricity use on weekdays, the highest
cost period (peak) hours, non-peak hours, and an insight to highlight to the customer in which
high cost period hour they are consuming the most energy.

Appears in: Peak Focused Report

Time of Day Hourly Insight Example

The image below is an example of the Time of Day Hourly Insight for a customer with two peak

periods.
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Your average hourly use on weekdays

W Cf-peak W Onepeak

o fwerage neighbors

Sraarag urangm b shevem i

Paak haur spatlight

4pm-5pm

Your average on-peak enargy usage is highest during
this hour.

Learn about your rate

Configuration Options

Time of Day

Chapter 3
Hourly Insight

Configuration Option

Input Value

Heading

The heading identifies the purpose of the
graph.

Default: "Your average hourly use on
weekdays"

Optional
*  Use the default.
*  Provide alternate configuration.

Efficient Neighbors or Average Neighbors
Label

Identifies the comparison group in the cost
period labels. The labels are dependent on the
use state.

Default: Varies by use state.

* If customers in a good or great usage state,
efficient homes data is used and the label is
"Efficient neighbors."

* If customers in a fair usage state, average
neighbors data is used and the label is
"Average neighbors."

Optional
¢ Use the default.
e Provide alternate configuration.

Color Settings

Color settings determine the colors assigned to
elements within the module.

Default: The default module colors are
determined by the utility color pallet provided
by the utility during Opower Platform

configuration.

Optional
*  Use the default.

e Contact Your Delivery Team about
configuring alternative colors.

Insight Heading

Reinforces the purpose of the module as a

focus on the customer's usage.

Default: Varies.

* Two or three peak: "Peak hour spotlight”

* Demand charge: "Demand charge
spotlight"

* No peak data: "Highest usage hour
spotlight"

Optional
*  Use the default.
*  Provide alternate configuration.
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Configuration Option

Input Value

Comparison Group Usage Line
Indicates the comparison group’s average
hourly usage.

Default: On.

Optional
*  Use the default.
e Disable this element.

Insight Description

Defines the Highest Consumption Time Period.

Default: Varies.

* Two or three peak: "Your average on-peak
energy usage is highest during this hour."

* Demand charge: "Your demand charge
occurred during this period. Take a closer
look and manage this to save."

* No peak data: "Your highest energy
consumption occurs during this hour."

Optional
*  Use the default.
¢ Provide alternate configuration.

Call to Action Text

Redirects the customer to the web portal where
they can learn more about their usage or rates.

Default: "Learn about your rate."

Optional
*  Use the default.
*  Provide alternate configuration.

Call to Action Button URL

Determines the destination of the Call to Action
button.

Default: Utility web portal.

Optional
e Use the default.
*  Provide alternate configuration.

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the Time of Day Hourly Insight topic in the Oracle Utilities
Opower Energy Efficiency Cloud Service Overview.

Time of Use 101

The Time of Use 101 module educates customers about when electricity is most expensive
based on their time of use rate plan. The module provides customers with information such as
whether electricity prices differ on weekdays and weekends, how much more expensive peak
prices are than ol-peak prices, the hours during which electricity is most expensive, and a
visual time line displaying ol-peak, partial-peak, and peak hours.

Appears in: Time of Use Report

Time of Use 101 Example

The image below is an example of the Time of Use 101 module.
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Save money by using less electricity
during peak hours

On weekdays, electricity costs 2.3x more from
Spm-8pm.

12am 10am 3pm 8pm 11pm

On weekends and holidays, there are no peak hours.

12am 11pm

B Peak hours ($88)
B Mid-peak hours (5$)
Off-peak hours ($)

Why does it matter when | use electricity?

Peak hours are when energy demand is highest in our region. Using less
electricity during peak hours will save you more on your bill, and helps
us deliver cleaner enargy to the whole community.

This Time-of-Use schedule lasts May 1-Sep 30. View the full details of
our rate plan.

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Chapter 3
Time of Use 101

Configuration Option

Input Value

Heading

The heading tells the customer that they can
save money by using less energy during peak
hours.

Default: "Save money by using less electricity
during [peak hours]"

Optional
Choose one of the following:

*  Use the default header.
¢ Provide alternate configuration.

Color Settings

Color settings determine the colors assigned to
elements within the module.

Default: The default module colors are
determined by the utility color pallet provided
by the utility during Opower Platform

configuration.

Optional
e Use the default.

e Contact Your Delivery Team about
configuring alternative colors.

Call to Action Link Text

The call to action invites the customer to view
their full plan details and provides a link to the
utility's rate plan page.

Default: "View your full details of your rate

plan.”

Optional

Choose one of the following:

*  Use the default.

*  Provide alternate configuration.
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Configuration Option

Input Value

Call to Action URL

The call to action invites the customer to view
their full plan details and provides a link to the
utility's rate plan page.

Default: The URL links to the utility's rate plan
page.

Required
Contact Your Delivery Team to discuss URL
options.

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the Time of Use 101 topic in the Oracle Ultilities Opower

Energy Efficiency Cloud Service Overview.

Tip Modules

Tip modules present actionable energy savings tips for customers to follow. Tip module
designs vary by report type as well as available customer and utility data.

Disaggregation Tip Example

The image below is an example of a disaggregation tip module containing two tips.

Top recommended tips for you

¥ 4

Run ceiling fans in reverse during the winter to circulate

wearm air

e and collects naar calngs. In it
U Your celing 18N In fEverss on @ low sesting i
warm ar mare evary The los
heating casts

Save up to $13 per yoar

Save up to 34 per year

Get more savings tips

Energy Literacy and Tip Example

The image below is an example of the Energy Literacy and Tip module.
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Your best energy saving opportunities

-
il

Water haater

A 4

Yiou are using these high energy corsumens during on-paak
heirs, Targed theen for neticeable radutions in your bl and
wvaral usage. In contrast, Rghting amd small siaetrenica
generaly have & minimal enengy impact

Tig recommended for you

Usa tans instead of Alr Conditioning

Bocause fans am tarpated 1o A specific area, they can be more
cost effective than coaling your antie home, To save slectricity,
raise the thermostat setting by 4°F and use fans 1o keep cool.

Large Appliance Tip Example

The image below is an example of a Large Appliance Tip module.

Where you could save the most on electricity
during peak hours

Agpliances like thess use a lot of slectniciy. By using them at
lower-priced, off-peak times, you's see more savings

Ay
£
4
— o &
av =]
Coling Pl pummp
; ﬁ
S =iy
Glathes dryer Dishwasher

Get more savings tips

Lookback Tips Example

The image below is an example of the Lookback Tip module for a customer that receives a
utility virtual home energy assessment program tip and a generated tip in their Annual Report.
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Prepare for a year of energy savings
Start the new yeer off fight—1ry thess tipe

oon

Wiou coukd save up to 3% on your anergy B by making
idantifiod in a hame energy assessment. Sign Lo for
Tt tocay 5o we gan

cost virtual home anamy asse
halp you start savirg right away.

Save up to 5280 per yonr

Use a molsture sensor on your dryer to avoid
over-drying

Hang drying is 1ha most enengy-afficlent and low-cost way to
dry clothes, If you do need 10 usa o dryer make sure o n
only full loads and remave Int from the fifer after aach cycla,

Save up to 530 per year

Find more ways to save

Paired Tips Example
This image below is an example of an air leak tip selected to pair with a top energy use

highlighted in the What Uses Most module.

Top heating tip to help you save

Soal air loaks
In mast hames, if you add up tha air leakes, it is similar to
leaving a window opan. Sealing air lesks can sava you up o
20% on your heating and caoing costs, Weathorstrip windows
and goors and seal cracks with caulk,

Save up to 535 par yoar

Find more ways to save

Promotion Report Tip Example

The image below is an example of a Promotion Report Tip.
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More ways you can save right now

Cooling
0, of your total
1 9 /a use last year

Use tans instead of AC

Bacause tans ae tameted (o a spacific anaa, they can be man
cost effectie than cooling your entire home. To save
eleciricily, raise the thenmastal setling by 4°F and use fang 1o

keap cool,
Save i to 329 per year
Lighting
0/ of your total
1 0 /0 use last year
Spotlight your work spaces

Overhaad bulbs oftan provida more kght than you need. Using
& kachan counder light whila praparning dinner—or & small Bamg
whan reading a book—bringa befter kght fo the task at hand
BV BAVES SNETY.

Save up to 512 per year

Seasonal Report Tip Example

This image is an example of tips included in the summer version of the Seasonal Report.

More ways to save this summer

Thasa iow-cost tips wam chasen far you hasad on how you
s nergy i your homa,

Schadule maintenance for your central AC
W your AG syster ien't properly maintained, it will cost mare te
run and require mone Trequent repairs, Schadule an inspection
each gpng 10 Ensure your cooling systenm is running safely
and afficiently belone summer.

Save up to 590 per year
&l [
1

=

Salect efficient home office equipment
If yau hava a homa office. choosing an afficient printer, copier
ar scannar could Gt its anany usa by 30%. Chaass ENERGY

STARR madals and use law-powar mades 10 reduce your bilks,

Save up to 560 par year

Find more summer tips

Solar Tip Example

This image is an example of the Solar Report tips design for a module that includes three tips.
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Top recommended tip for you

This tip was parsonalized based on your Home Enengy Survey.

Run eelling fans in revarsa during the winter to circulate
warm air

‘Warm air isas and colects near calings. In the winter, you can
run your ceding fan in reverse on a low setting to circulate
wart i more evenly, Then kower your thermostat to save on
hwating costs.

Save up to $13 per year

g

Trim trees that shade your solar panels:
Trea branchaes casting shade over your solar panels can
significantly reduce the amount of slactricity your pansls

produce. It En't necessary bo eul dawn entine tress, but its a
good idea to trim branches.

=

Use solar outdoar lights

Save anargy by replacing outdoor lights with solar kghts. Thay

don't nead slectricity and can provide light almast ampwhere,
ik miong an outdoor path.

Save up ta 545 per light per year

Get more savings tips

Two Tips Example

This image is an example of the Two Tips module.

Tips for peak hours and beyond

=

Use & power strip and turn it off during peak hours.

Many devices draw power evan whan fumed off, Lse a power

strip 1 tum off several alectronics ot onca, Inclding your TV,

gama corsole, and computer. Smar power siips can make it
wyen eanier o switch therm all off,

This tip is low gast

‘Open your shades on winter days for natural light and
warmth

Take achvantage of winter suniight. By opening blinds during

e diay o use naturad ight and capturs fres heat, you'll be
abia 10 lowar the on your
heating costs.

This tip is free

Get more savings tips
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User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the Tip Modules topic in the Oracle Utilities Opower Energy

Efficiency Cloud Service Overview.

Configuration Options

Disaggregation Tip

Chapter 3
Tip Modules

Configuration Option

Input Value

Online Energy Assessment Name

The online energy assessment name to be
configured at module level and apply to
wherever shown in the module.

Default:

Optional
*  Use the default.
*  Provide alternate configuration.

Tip Call-to-Action URL

Redirects the customer to where they can learn
more ways to save.

Default: Not applicable. The URL must be
configured for each utility.

Required

Contact Your Delivery Team about selecting a
utility-specific URL.

Button Background and Text Color

The tip label draws the customer's attention to
the tip action.

Default: The button is primary color and the
text is the primary contrast color.

Optional
*  Use the default.
¢ Provide alternate configuration.

Energy and Literacy Tip

Configuration Option

Input Value

Heading

The header invites customers to learn about

their best opportunities to save energy.

Default: The heading default varies by the

number of detected appliances:

¢ Two or three appliances default: "Your
best energy saving opportunities”

* One appliance detected: "Your top energy
consumers"

Optional
e Use the default.
*  Provide alternate configuration.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide

F36109-21

Copyright © 2023, 2026, Oracle and/or its affiliates.

January 8, 2026
Page 41 of 54



ORACLE’

Chapter 3
Tip Modules

Configuration Option

Input Value

Disaggregation Education Text

Text explaining why the appliances were
selected, and encouraging the customer to
reduce their bill and overall energy use.

Default: "You are using these high energy
consumers during on-peak hours. Target them
for noticeable reductions in your bill and
overall usage. In contrast, lighting and small
electronics generally have a minimal energy
impact."

Optional
*  Use the default.

*  Provide alternate configuration.

Tip Label

The tip label draws the customer's attention to
the tip action.

Default: Varies by tip.

Optional
e Use the default.

*  Provide alternate configuration.

Large Appliance Tip

Configuration Option

Input Value

Heading

The header invites customers to learn about
their best opportunities to save energy.

Default: "Where you could save the most on
electricity during peak hours"

Optional
*  Use the default.

¢ Provide alternate configuration.

Body Text

The body text echoes the headings message
that the customer can save the most energy
and money on their bill by using the featured
appliances only during off-peak hours.

Default: "Appliances like these use a lot of
electricity. By using them at lower-priced, off-
peak times, you’ll see more savings."

Optional
e Use the default.

¢ Provide alternate configuration.

Top Left Appliance
Default: Varies by season.

¢ Cold weather: Heating - Furnace
*  Warm weather: Cooling - Thermostat

Optional
e Use the default.

*  Provide alternate configuration.

Top Right Appliance
Default: Varies by season.

¢ Cold weather: Clothes dryer
*  Warm weather: Pool pump

Optional
e Use the default.

¢ Provide alternate configuration.

Bottom Right Appliance
Default: Varies by season.

*  Cold weather: Dishwasher
»  Warm weather: Dishwasher

Optional
e Use the default.

*  Provide alternate configuration.

Bottom Left Appliance

Default: Varies by season.

* Cold weather: Oven

¢ Warm weather: Clothes dryer

Optional
e Use the default.

*  Provide alternate configuration.
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Configuration Option

Input Value

Call to Action Text

Encourages the customer to learn additional
ways to save.

Default: "Get more savings tips"

Optional
e Use the default.
*  Provide alternate configuration.

Call to Action URL

Redirects the customer to where they can learn
more ways to save.

Default: Not applicable.

Required
Contact Your Delivery Team about selecting a
utility-specific URL.

Lookback Tips

Configuration Option

Input Value

Heading

The header indicates that these tips will help
the customer save in the year ahead.

Default: "Prepare for a year of energy savings"

Optional
*  Use the default.
¢ Provide alternate configuration.

Context

The context encourages the customer to take
action to save energy.

Default: "Start the new year off right—try
these tips"

Optional
*  Use the default.
¢ Provide alternate configuration.

Top Tip Title
A static title encouraging the customer to

schedule or complete their home energy

assessment

Default: Varies by tip type.

+  Utility Home Energy Analysis: "Schedule a
virtual home energy assessment”

+ Utility in-home Home Energy Analysis:
"Schedule a home energy assessment”

¢ Oracle Utilities Opower Home Energy
Analysis: "Take an online home energy
survey"

» Tip Library tip: Not applicable. An
existing title from Tip Manager, depending
on the tip shown.

Optional
*  Use the default.
*  Provide alternate configuration.
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Configuration Option

Input Value

Top Tip Body

* The text encourages the customer to sign
up for their utility's virtual home energy
assessment. The text includes a link that
redirects the customer to the utility
website where they can sign up.

Default:

+ Utility Home Energy Analysis: "You could
save up to 30% on your energy bill by
making upgrades identified in a home
energy assessment. Sign up for a no-cost
virtual home energy assessment today so
we can help you start saving right away."

+ Utility in-home Home Energy Analysis:
"Most homes have many opportunities to
save energy and money, but it can be hard
to know where to start. Schedule a home
energy assessment to have a certified
energy expert inspect your home for ways
to save."

* Oracle Utilities Opower Home Energy
Analysis: "It can be difficult to know how
to make the biggest impact on your energy
bills. By answering a few questions about
your home, you can learn about your
energy use and view the most relevant tips
for you."

* Tip Library tip: Not applicable. An
existing tip is used from the tip library.

Optional
e Use the default.
*  Provide alternate configuration.

Top Tip Home Energy Analysis URL

The text includes a link that redirects the
customer to the utility website where they can
sign up.

Default: Not applicable. This link must be

configured for each utility.

Required
Contact Your Delivery Team about selecting a
utility-specific URL.

There are no supported configuration options for this module.

Promotion Report Tip

The content within tips is customizable in coordination with Oracle Utilities Opower. Depending
on the purpose of the module, Oracle Utilities Opower may require additional inputs from you.
Contact Your Delivery Team about selecting tips that support the report experience.
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Seasonal Report Tip

Two Tips

Welcome

Chapter 3
Welcome

Configuration Option

Input Value

Heading

The heading indicates that the tips have been
selected to help the customer.

Default: The default varies by season:

*  Summer: "More ways to save this
summer"

*  Winter: "More ways to save this winter"

Optional
*  Use the default.
*  Provide alternate configuration.

Tip Call-to-Action URL

Redirects the customer to where they can learn
more ways to save.

Default: Not applicable. The URL must be
configured for each utility.

Required

Contact Your Delivery Team about selecting a
utility-specific URL.

Tip Call-to-Action Button Text

Encourages the customer to learn more ways to
save.

Default: The default varies by season:

¢ Summer: "Find more summer tips"
*  Winter: "Find more winter tips"

Optional
*  Use the default.
*  Provide alternate configuration.

Configuration Option

Input Value

Heading

The heading indicates that the tips has been
selected for the customer and can be used to
save energy during peak and off peak hours.

Default: "Tips for [peak hours] and beyond"

Optional
*  Use the default.
*  Provide alternate configuration.

High Cost Period Name

The high cost period is the period when the
customer's rate is the highest.

Default: Peak hours

Optional
*  Use the default.
*  Provide alternate configuration.

Call to Action Text

Encourages the customer to learn additional
ways to save.

Default: "Get more savings tips"

Optional
e Use the default.
*  Provide alternate configuration.

Call to Action URL

Redirects the customer to where they can learn
more ways to save.

Default: Not applicable.

Required
Contact Your Delivery Team about selecting a
utility-specific URL.

The Welcome module introduces new and existing customers to the Email Home Energy

Report experience. For customers who have received earlier versions of the reports in the
past, the Welcome module acknowledges how the report has changed. For customers who
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have never received an Email Home Energy Report, the Welcome module introduces the
report insights.

Appears in:Welcome Report, Limited Income Report, Time of Use Report, Solar Report, Peak
Focused Report.

Welcome Module Example

The image below is an example of the Welcome module for a new customer.

Why are you receiving this?

These reports can help you save energy, which can lower your
bill and help us deliver claanar, mora raliabla enargy to
everyone. Here's what to expect:

1 Energy use insights
You can learn about your energy use, and get helpful context
to determine how you're doing.

g Personalized ways to save
You'll get helpful tips and personalized expert advice chosen
specifically for your home.

g Timely, tailored advice
You'll alse get seasonal advice and special savings
opportunities in future reports.

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.
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Configuration Option

Input Value

Heading

The heading draws the customer's attention to
the purpose of the report.

Default:

¢ Limited Income Report:
— New Customer: "Why are you
receiving this?"
— Legacy Customer: "What's new in
your report”
*  Welcome Report:
- New Customer: "Why are you
receiving this?"
- Legacy Customers: "What's new in
your report?"”
* Solar Report: "Why are you receiving
this?"
* Time of Use Report:
— New Customer: "Why are you
receiving this?"
- Legacy Customer: "What's new in your
report?"
* Peak Focused Report:
- New Customer: "Why are you
receiving this?"
— Legacy Customer: "What's new in
your report”
- Legacy Customer with Demand
Charge: "What's new in your report"”

Optional
Choose one of the following:

*  Use the default.
*  Provide alternate configuration.
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Configuration Option

Input Value

Introduction Text

The introduction text appears in welcome
modules sent to new customers and to solar
customers.

Default:

Welcome Report Default - New Customers:
"These reports can help you save energy, which
can lower your bill and help us deliver cleaner,
more reliable energy to everyone. Here's what
to expect:"

Limited Income Welcome Report Default -
New Customers: "These reports are designed
to help you save energy and money, so your
energy bill can be one less thing to worry
about. Here’s what to expect:"

Time of Use Welcome Report Default - New
Customers: "These reports provide insights
about your energy use, So you can save more
on your bill and make the most of your Time-
of-Use (TOU) plan. Here’s what to expect:"

Solar Report Default: "These reports can help
you save energy, which can lower your bill and
help us deliver cleaner, more reliable energy to
everyone. Here’s what to expect:"

Peak Focused Report: "These reports provide
insights about your energy use, so you can save
more on your bill and make the most of your
Time-of-Use (TOU) plan. Here’s what to expect:"

Optional
Choose one of the following:

*  Use the default.
*  Provide alternate configuration.

Welcome Report Highlights Subheadings
and Text - New Customers

Alist of three features explains how the report
will help the customer save energy and lower
their bill.

Default:

1. Energy use insights

You can learn about your energy use and
get helpful context to determine how
you're doing."

2. Personalized ways to save

You'll get helpful tips and personalized
expert advice chosen specifically for your
home.

3. Timely, tailored advice

You'll also get seasonal advice and special
savings opportunities in future reports.

Optional
Choose one of the following:

o Use the default.
*  Provide alternate configuration.
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Configuration Option

Input Value

Welcome Report Highlights Subheading and
Text - Legacy Customers Only

A list of three features explains how the report
will help the customer save energy and lower
their bill.

Default:

1. Energy use at a glance
A quick summary to let you know how
you're doing.
2. The Efficiency Zone
This new graph shows a different view of
your energy use, and how you stack up.
3. Better tips and insights

Your reports are now more tailored to your
home, making it easier to manage your
energy use.

Optional
Choose one of the following:
*  Use the default.

*  Provide alternate configuration.

Limited Income Welcome Report Highlights
Subheadings and Text - New Customers

Default:

1. Energy use insights

You can learn about your energy use and
get helpful context to determine how
you’re doing.

2. Personalized ways to save

You'll get helpful tips and personalized
expert advice chosen specifically for your
home.

3. Savings and assistance programs

Youll learn about energy efficiency
programs that can help you save, as well as
assistance programs you may qualify for

Optional
Choose one of the following:
*  Use the default.

¢ Provide alternate configuration.

Limited Income Welcome Report Highlights
Subheading and Text - Legacy Customers
Only

Default:

1. Energy use at a glance
A quick summary to let you know how
you're doing.
2. The Efficiency Zone
This new graph shows a different view of
your energy use, and how you stack up.
3. Better tips and insights

Your report now gives a closer look at your
home’s energy use, so you know where you
have the biggest potential to save.

Optional
Choose one of the following:
o Use the default.

*  Provide alternate configuration.
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Configuration Option

Input Value

Time of Use Report Highlights Subheading
and Text - Legacy Customers Only

Default:

1. Energy use at a glance
A quick summary to let you know how
you're doing.
2. The Efficiency Zone
This new graph shows a different view of
your energy use, and how you stack up.
3. Better tips and insights
Your report now more tailored to your

home, and will include ways to save during

peak hours.

Optional
Choose one of the following:
*  Use the default.

¢ Provide alternate configuration.

Time of Use Report Highlights Subheadings
and Text - New Customers
Default:

1. Energy use insights

You can learn about your energy use and
get helpful context to determine how
you’re doing.

2. Personalized ways to save

You'll get helpful tips and personalized
expert advice chosen specifically for your
home.

3. Savings and assistance programs

You’ll also get seasonal advice and special
savings opportunities in future reports.

Optional
Choose one of the following:
*  Use the default.

*  Provide alternate configuration.

Solar Report Highlights Subheadings and
Text- All Customers
Default:

1. Energy use insights

You can learn about your net energy, and
get helpful context for how you're doing
compared to other solar households.

2. Personalized ways to save

You'll get helpful tips and personalized
expert advice chosen specifically for your
home.

3. Timely, tailored advice

You’ll also get seasonal advice and special
savings opportunities in future reports.

Optional
Choose one of the following:
o Use the default.

*  Provide alternate configuration.
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Configuration Option

Input Value

Peak Focused Report Highlights
Subheadings and Text - New Customers
Default:

1. Your on-peak energy use compared to
others

You can learn how much energy you use
during on peak-hours, and how it stacks up
against similar homes.

2. Personalized ways to save

You’ll get tips selected for your home, so
you can save more energy all the time, and
especially during on-peak hours.

3. Timely, tailored advice

You’ll also get seasonal advice and special
savings opportunities in future reports.

Optional
Choose one of the following:
*  Use the default.

¢ Provide alternate configuration.

Peak Focused Report Highlights
Subheadings and Text - Legacy Customers
Default:

1. Time-of-Use rate reminder

See when on-peak hours occur, and how
much more energy costs during those
hours, to help you save.

2. Updated comparison graph

The new graph focuses on your on-peak
energy use and how you stack up
compared to similar homes.

3. Better tips and insights

Your reports are now more tailored to your
rate plan and will include ways to save
energy during on-peak hours.

Optional
Choose one of the following:
*  Use the default.

*  Provide alternate configuration.

Peak Focused Report Highlights
Subheadings and Text - Legacy Customers
with Demand Charges

Default:

1. Time-of-Use with demand charge rate
reminder

See when on-peak hours occur, and how
much more energy costs during those
hours, to help you save.

2. Updated comparison graph

The new graph focuses on your on-peak
energy use and how you stack up
compared to similar homes.

3. Better tips and insights

Your reports are now more tailored to your
rate plan and will include ways to save
energy during on-peak hours.

Optional
Choose one of the following:
¢ Use the default.

*  Provide alternate configuration.
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User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types, available data, locale, and other factors. For more information, see the Welcome
topic in the Oracle Utilities Opower Energy Efficiency Cloud Service Overview.

What Uses Most

The What Uses Most module educates customers about the top three energy uses in their
home for the report period. One of the customer's top energy uses is highlighted at the top of
the module and is followed by a related energy-saving tip.

Appears in: Limited Income Report, Electric Vehicle Report

What Uses Most Example

The image below is an example of the module for a customer with heating as the highest
energy use in the billing period.
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Here’s how your home likely uses
energy

Heating

0/0 of your total
energy use

Your other energy uses

Pool 25%
Waler heating 16%
All other energy uses 20%

How do we determine your energy breakdovwn?

‘Your energy beeakdown is besed on smart meter data and past usage. Compiex
energy data may cause min mprov e accuracy by tking the
short Home Enengy ASSEssment Sarvey.

Update my home profile

Top heating tip to help you save

Lo,

Raise your thermostat temperature to 78°F
Ifyou have AC, decreasing its use during Energy Savings
Drays is the most effective way you can save. Customers who
ralse the temperature by 3-4°F stay comfortable and earn bill
credits

Save up to $110 per year

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

Configuration Option Input Value
Energy Breakdown Subheader Optional
Default: "Your other energy uses” Select one of the following:

e Use the default text.
*  Contact Your Delivery Team about altering
the text.
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Configuration Option

Input Value

Disaggregation Explainer Header
Heading that prepares the customer to learn
ow the categories are calculated.

Default: "How do we determine your energy
breakdown?"

Optional
Select one of the following:
*  Use the default text.

*  Contact Your Delivery Team about altering
the heading.

Disaggregtion Explainer Text

An explanatory note that clarifies that these
categorizations are derived from data science
model estimates, and reminds customers that
they can improve their report accuracy by

Optional
Select one of the following:
*  Use the default text.

*  Contact Your Delivery Team about altering
the text.

completing their Home Energy Analysis.

Default: "Your energy breakdown is based on
smart meter data and past usage. Complex
energy data may cause minor inaccuracies.
Improve accuracy by taking the short Home
Energy Assessment survey."

Call to Action Text Optional
The call to action button redirects customers to | Select one of the following:
the [Home Energy Analysis where they can «  Use the default.

provide more details about their home to
improve their report accuracy.

Default: "Update my home profile"

Call to Action URL

The call to action button redirects customers to
the [Home Energy Analysis where they can
provide more details about their home to
improve their report accuracy.

Default: The URL redirects the customer to the
Home Energy Analysis and must be configured.

*  Contact Your Delivery Team about altering
the text.

Required

Contact Your Delivery Team about altering the
URL destination.

User Experience Variations

The user experience of the feature may vary for customers and utilities depending on their
service types (gas, electricity, dual fuel, and so on), available data, costs, locale, and other
factors. For more information, see the What Uses Most topic in the Oracle Utilities Opower
Energy Efficiency Cloud Service Overview.

Oracle Utilities Opower Email Home Energy Reports Configuration Guide
F36109-21
Copyright © 2023, 2026, Oracle and/or its affiliates.

January 8, 2026
Page 54 of 54



Delivery

Oracle Utilities coordinates with a third-party email platform to send Email Home Energy
Reports. This platform provides Oracle Utilities with information on send, bounces, opens, opt-
outs, unsubscribes, and click-throughs. Oracle Utilities does not track the web behavior of a
customer after they have clicked on a link in the Email Home Energy Report.

For programs that include both email and paper reports, [Email Home Energy Reports are
usually generated during the same week as the corresponding paper [Home Energy Reports
are generated.

Content is delivered directly in the email message with no attachments. This makes it more
convenient for customers to quickly view the information, and it makes the emails less likely to
be blocked by spam filters.

Delivery Cadence

Oracle Utilities supports the following delivery frequencies for Email Home Energy Report
programs: monthly, bi-monthly, and quarterly. Because the reports are generated from data
from the latest utility bill for each customer, the delivery cadence will depend on each
customer's billing dates and the program design specified in your statement of work.

Delivery Options

For programs that include both email and paper reports, Email Home Energy Reports are
usually generated during the same week as the corresponding Home Energy Reports. Email
Home Energy Reports are typically sent on Friday afternoons so that customers will have time
to review the reports over the weekend. However, delivery may be configured for days other
than Friday. Ask your Service Delivery Manager which delivery options are best suited to your
program.
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Next Steps

After completing all required inputs in this guide, complete the following next steps.

1. Complete any other product-specific configuration guides provided to you by your Service
Delivery Manager.

2. Submit all configuration guides and required documents to your Service Delivery Manager
as an email attachment. Be sure to include the following:

e The Oracle Utilities Opower Platform Configuration Guide
e Utility branding guidelines

3. Update the Version table of this guide with your name, the date, and a descriptive
comment. Complete this step using the PDF version of this guide.

@® Note

This HTML documentation is for reference only. Your Delivery Team will give you an
editable PDF or DOCX version of the document to capture your inputs. Once
submitted to Oracle Utilities, all utility inputs recorded in the configuration guides are
final and cannot be modified. Ensure that all configuration inputs are accurate before
submitting them.
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Version

The table below is used to track the version of this document. Comments in the table indicate
the latest state of the document. For example, the utility could comment "Sent draft to Oracle
Utilities" or "Final Sign-off" when the completed version of this document is returned to the

Service Delivery Manager for product configuration. Fill out the next row in the table with your
name, today’s date, and a comment.

Name

Date

Comment
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Contact Your Delivery Team

Your Oracle Delivery Team is the group responsible for setting up, configuring, launching, or
expanding your Oracle Utilities Opower program. Contact your Delivery Team if you have any
guestions about your program products and implementation.

To contact your Delivery Team:

1. Sign in to Inside Opower (https://inside.opower.com). This is your portal for questions and
information related to your program.

2. Go to the Community tab to see who is on your Delivery Team.

3. Contact any of the team members using the information provided.

If you need to report an issue or get technical support, contact My Oracle Support.
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