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Introduction

Welcome to the Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Rate
Cloud Service for release 25.10. This document describes the Oracle Utilities Rate Cloud
Service components and function libraries used to create those components in Oracle Utilities
Testing Accelerator. These components are used to build test flows in Oracle Utilities Testing
Accelerator Workbench.

Quick Links

 Preface

« Component Reference

¢ Inbound Web Services

« |dentifying Fields For a Web Service Request

For information about the other documentation included in this release, please refer to the
Oracle Utilities Testing Accelerator for Cloud Services page on Oracle Help Center .

Have a question? Contact your Delivery Team or visit My Oracle Support.
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Preface

The preface includes the following sections:

* Audience

« Related Documents

¢ Updates to Documentation

*  Documentation Accessibility

¢ Conventions

e Abbreviations

Audience

This guide is intended for QA/Test Engineers and Automation Developers to understand the
various components and libraries available for them to automate the business test flows for
Oracle Utilities Rate Cloud Service using Oracle Utilities Testing Accelerator for Oracle Utilities
Rate Cloud Service.

Related Documents
For more information, refer to the following Oracle resources.

e Oracle Utilities Testing Accelerator User's Guide for Cloud
e Oracle Utilities Testing Accelerator Reference Guide for Core

»  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Billing Cloud
Service

*  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Customer Care and
Billing Cloud Service

*  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Customer Cloud
Service

»  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Digital Asset Cloud
Service

*  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Meter Solution
Cloud Service

»  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Rate Cloud Service

*  Oracle Utilities Testing Accelerator Reference Guide for Oracle Utilities Work and Asset
Cloud Service

Also, see the following documentation libraries on Oracle Help Center:

e Oracle Utilities Customer Care and Billing
e Oracle Utilities Digital Asset Cloud Service

e Oracle Utilities Digital Asset Management
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Chapter 2

Updates to Documentation

Documentation updates are posted on Oracle Help Center as they become available.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle's Accessibility
Program website.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. If you are
hearing impaired, visit the Oracle Accessibility Learning and Support website for more
information.

Conventions

Convention Meaning

boldface Boldface type indicates graphical user interface
elements associated with an action, or terms
defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or
placeholder variables for which you supply
particular values.

Monospace type indicates commands within a
Mbnospace paragraph, URLs, code in examples, text that
appears on the screen, or text that you enter.

Abbreviations

Term Expanded Form

OURCS/RCS Oracle Utilities Rate Cloud Service
ouccB/CCB Oracle Utilities Customer Care and Billing
OUTA/UTA Oracle Utilities Testing Accelerator
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Component Reference

This chapter lists the Oracle Utilities Rate Cloud Service starter components available to create
flows in Oracle Utilities Testing Accelerator Workbench for testing the Oracle Utilities Rate
Cloud Service applications. It includes the following sections:

¢ Qverview

« Components

Overview

Oracle Utilities Testing Accelerator for Oracle Utilities Rate Cloud Service is a test starter pack
built on top of Oracle Utilities Testing Accelerator that generates test automation scripts using
Oracle Utilities Testing Accelerator Workbench.

Oracle Utilities Testing Accelerator for Oracle Utilities Rate Cloud Service contains out-of-the-
box product-specific components used to build new test flows in Oracle Utilities Testing
Accelerator Workbench to test the Oracle Utilities Rate Cloud Service applications. These out-
of-the-box components correspond to specific business entities, such as business objects,
service scripts, or business services used for interfacing with the application. Users can use
these components as available or can extend them. Users can also create new components to
be used to create flows. This starter pack also contains a set of function libraries that can be
used for creating custom components.

Consider this pack to be a starter kit which can be expanded and built upon. A few sample
flows are included as an example.

For more information about creating components and flows, refer to the Oracle Utilities Testing
Accelerator User’s Guide available on the Oracle Utilities Testing Accelerator for Cloud
Services page on Oracle Help Center.

Components

This section lists the starter components available for Oracle Utilities Rate Cloud Service.

@® Note

The Inbound Web Service using the respective business object should be available in
the application.

Failure while creating, reading, or updating the component is logged in the test
execution report, thus facilitating debugging/analysis of the problem.

The components are categorized under the following functional areas:

e Rate Schedule
« Usage
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Rate Schedule

Chapter 3
Components

Component

Description

C1-ApplyToAdd

Used to add a calculation using Apply To
Calculation rule. This component invokes the
ATC1ApplyTo Inbound Web Service using the C1-
ApplyTo Business Object.

C1-ApplyToRead

Used to read a calculation using Apply To
Calculation rule. This component invokes the
ATC1ApplyTo Inbound Web Service using the C1-
ApplyTo Business Object.

C1-ApplyToUpdate

Used to update a calculation using Apply To
Calculation rule. This component invokes the
ATC1ApplyTo Inbound Web Service using the C1-
ApplyTo Business Object.

C1-ApplyToDelete

Used to delete a Bill Factor TOU Value. This
component invokes the ATC1BillFactorTOUValue
Inbound Web Service using the C1-
BillFactorTOUValAdd Business Object.

C1-ApplyCCLChargesAdd

Used to add calculation using Calculate Climate
Change Levy and Relief Charges Calculation Rule.
This component invokes the
ATC1ApplyCCLCharges Inbound Web Service
using the C1-ApplyCCLCharges Business Object.

C1-ApplyCCLChargesRead

Used to read calculation using Calculate Climate
Change Levy and Relief Charges Calculation Rule.
This component invokes the
ATC1ApplyCCLCharges Inbound Web Service
using the C1-ApplyCCLCharges Business Object.

C1-ApplyCCLChargesUpdate

Used to update calculation using Calculate Climate
Change Levy and Relief Charges Calculation Rule.
This component invokes the
ATC1ApplyCCLCharges Inbound Web Service
using the C1-ApplyCCLCharges Business Object.

C1-ApplyCCLChargesDelete

Used to delete calculation using Calculate Climate
Change Levy and Relief Charges Calculation Rule.
This component invokes the
ATC1ApplyCCLCharges Inbound Web Service
using the C1-ApplyCCLCharges Business Obiject.

C1-ApplyVatToCrossRefChargeAdd

Used to add a calculation using Apply VAT to Cross
Referenced Charges calculation rule. This
component invokes the ATC1ApplyTo Inbound Web
Service using the C1-ApplyVatToCrossRefCharge
Business Object.

C1-ApplyVatToCrossRefChargeDelete

Used to delete a calculation using Apply To
Calculation rule. This component invokes the
ATC1ApplyVatToCrossRefCharge Inbound Web
Service using the C1-ApplyVatToCrossRefCharge
Business Object.

C1-ApplyVatToCrossRefChargeUpdate

Used to update a calculation using Apply To
Calculation rule. This component invokes the
ATC1ApplyVatToCrossRefCharge Inbound Web
Service using the C1-ApplyVatToCrossRefCharge
Business Object.
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Chapter 3
Components

Component

Description

C1-ApplyVatToCrossRefChargeRead

Used to read a calculation using Apply To
Calculation Rule. This component invokes the
ATC1ApplyVatToCrossRefCharge Inbound Web
Service using the C1-ApplyVatToCrossRefCharge
Business Object.

C1-BillFactorAdd

Used to add a Bill Factor Value. This component
invokes the ATC1BillFactor Inbound Web Service
using the C1-BillFactorPhysicalBO Physical
Business Object.

C1-BillFactorDelete

Used to delete a Bill Factor Value. This component
invokes the ATC1BillFactor Inbound Web Service
using the C1-BillFactorPhysicalBO Physical
Business Object.

C1-BillFactorUpdate

Used to update a Bill Factor Value. This
component invokes the ATC1BillFactor Inbound
Web Service using the C1-BillFactorPhysicalBO
Physical Business Object.

C1-BillFactorRead

Used to read a Bill Factor Value. This component
invokes the ATC1BillFactor Inbound Web Service
using the C1-BillFactorPhysicalBO Physical
Business Obiject.

C1-BillFactorValueAdd

Used to add a Bill Factor TOU Value. This
component invokes the ATC1BillFactorValue
Inbound Web Service using the C1-
BillFactorValuePhysicalBO Physical Business
Object.

C1-BillFactorValueDelete

Used to delete a Bill Factor TOU Value. This
component invokes the ATC1BillFactorValue
Inbound Web Service using the C1-
BillFactorValuePhysicalBO Physical Business
Object.

C1-BillFactorValueUpdate

Used to update a Bill Factor TOU Value. This
component invokes the ATC1BillFactorValue
Inbound Web Service using the C1-
BillFactorValuePhysicalBO Physical Business
Object.

C1-BillFactorValueRead

Used to read a Bill Factor TOU Value. This
component invokes the ATC1BillFactorValue
Inbound Web Service using the C1-
BillFactorValuePhysicalBO Physical Business
Object.

C1-BillFactorTOUValAdd

Used to add a Bill Factor TOU Value. This
component invokes the ATC1BillFactorTOUValue
Inbound Web Service using the C1-
BillFactorTOUValAdd Business Object.

C1-BillFactorTOUValDelete

Used to delete a Bill Factor TOU Value. This
component invokes the ATC1BillFactorTOUValue
Inbound Web Service using the C1-
BillFactorTOUValAdd Business Object.

C1-BillFactorTOUValUpdate

Used to update a Bill Factor TOU Value. This
component invokes the ATC1BillFactorTOUValue
Inbound Web Service using the C1-
BillFactorTOUValAdd Business Object.
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Chapter 3
Components

Component

Description

C1-BillFactorTOUValRead

Used to read a Bill Factor TOU Value. This
component invokes the ATC1BillFactorTOUValue
Inbound Web Service using the C1-
BillFactorTOUValAdd Business Object.

C1-BillFactorintervalValueAdd

Used to add a Bill Factor Interval Value. This
component invokes the ATClIntervaValueSet
Inbound Web Service using the C1-
IntervalValueSetPhysicalBO Business Object.

C1-BillFactorintervalValueDelete

Used to delete a Bill Factor Interval Value. This
component invokes the ATC1lIntervaValueSet
Inbound Web Service using the C1-
IntervalValueSetPhysicalBO Business Object.

C1-BillFactorintervalValueUpdate

Used to update a Bill Factor Interval Value. This
component invokes the ATC1lIntervaValueSet
Inbound Web Service using the C1-
IntervalValueSetPhysicalBO Business Object.

C1-BillFactorintervalValueRead

Used to read a Bill Factor Interval Value. This
component invokes the ATClIntervaValueSet
Inbound Web Service using the C1-

IntervalValueSetPhysicalBO Business Object.

C1-CalculateServiceQuantityAdd

Used to add Calculate Service Quantity record.
This component invokes the
ATC1CalculateServiceQuantity Inbound Web
Service using the C1-CalculateServiceQuantity
Business Object.

C1-CalculateServiceQuantityDelete

Used to delete a Calculate Service Quantity
record. This component invokes the
ATC1CalculateServiceQuantity Inbound Web
Service using the C1-CalculateServiceQuantity
Business Object.

C1-ServiceQuantityUpdate

Used to update a Service Quantity charge record.
This component invokes the ATC1ServiceQuantity
Inbound Web Service using the Business Object.

C1-SimpleSummaryAdd

Used to add a Simple Summary charge record.
This component invokes the ATC1SimpleSummary
Inbound Web Service using the Business Object.

C1-SimpleSummaryDelete

Used to delete a Simple Summary charge record.
This component invokes the ATC1SimpleSummary
Inbound Web Service using the Business Object.

C1-SimpleSummaryRead

Used to read a Simple Summary charge record.
This component invokes the ATC1SimpleSummary
Inbound Web Service using the Business Object.

C1-SimpleSummaryUpdate

Used to update a Simple Summary charge record.
This component invokes the ATC1SimpleSummary
Inbound Web Service using the Business Object.

C1-SteppedSQAdd

Used to add a Stepped SQ charge record. This
component invokes the ATC1SteppedSQ Inbound
Web Service using the Business Object.

C1-SteppedSQDelete

Used to add read a Stepped SQ charge record.
This component invokes the ATC1SteppedSQ
Inbound Web Service using the Business Object.

C1-SteppedSQRead

Used to read a Stepped SQ charge record. This
component invokes the ATC1SteppedSQ Inbound
Web Service using the Business Object.
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Chapter 3
Components

Component

Description

C1-SteppedSQUpdate

Used to update a Stepped SQ charge record. This
component invokes the ATC1SteppedSQ Inbound
Web Service using the Business Object.

C1-SummaryAdd

Used to add a Summary charge record. This
component invokes the ATC1Summary Inbound
Web Service using the Business Object.

C1-SummaryDelete

Used to delete a Summary charge record. This
component invokes the ATC1Summary Inbound
Web Service using the Business Object.

Cl-SummaryRead

Used to read a Summary charge record. This
component invokes the ATC1Summary Inbound
Web Service using the Physical Business Object.

C1-SummaryUpdate

Used to update a Summary charge record. This
component invokes the ATC1Summary Inbound
Web Service using the Business Object.

Usage

Component

Description

X1-UsageAndChargeRequestAdd

Used to add a Usage and Charge Request record.
This component invokes the
ATX1UsageAndChargeRequest Inbound Web
Service using the X1-UsageAndChargeRequest
Business Object.

X1-UsageAndChargeRequestDelete

Used to delete a Usage and Charge Request
record. This component invokes the
ATX1UsageAndChargeRequest Inbound Web
Service using the X1-UsageAndChargeRequest
Business Obiject.

X1-UsageAndChargeRequestRead

Used to read a Usage and Charge Request record.
This component invokes the
ATX1UsageAndChargeRequest Inbound Web
Service using the X1-UsageAndChargeRequest
Business Object.

X1-UsageAndChargeRequestUpdate

Used to update a Usage and Charge Request
record. This component invokes the
ATX1UsageAndChargeRequest Inbound Web
Service using the X1-UsageAndChargeRequest
Business Obiject.

X1-VectorMathNonMeterAdd

Used to add a Usage and Charge Request record.
This component invokes the
ATX1VectorMathNonMeter Inbound Web Service
using the X1-VectorMathNonMeter Business
Object.

X1-VectorMathNonMeterDelete

Used to delete a Usage and Charge Request
record. This component invokes the
ATX1VectorMathNonMeter Inbound Web Service
using the X1-VectorMathNonMeter Business
Object.

X1-VectorMathNonMeterRead

Used to read a Usage and Charge Request record.
This component invokes the
ATX1VectorMathNonMeter Inbound Web Service
using the X1-VectorMathNonMeter Business
Object.

Reference Guide for Rate Cloud Service
G42303-02
Copyright © 2026, Oracle and/or its affiliates.

March 18, 2026
Page 5 of 6



ORACLE Chapter 3
Components

Component Description

X1-VectorMathNonMeterUpdate Used to update a Usage and Charge Request
record. This component invokes the
ATX1VectorMathNonMeter Inbound Web Service
using the X1-VectorMathNonMeter Business
Object.
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Inbound Web Services

The Oracle Utilities Rate Cloud Service components are developed using web services
method, and these components require Inbound Web Services to be defined in the application.

For instructions to create, import, or search an Inbound Web Service, see Setting Up Inbound
Web Services in Oracle Utilities Testing Accelerator User's Guide available on the Oracle
Utilities Testing Accelerator for Cloud Services page on Oracle Help Center

The list of Inbound Web Services provided to use with the delivered components and flows is
as follows:

* ATC1lApplyTo

e ATCI1BillFactorTOUValue

* ATC1ApplyCCLCharges

e ATC1ApplyVatToCrossRefCharge
e ATCI1BillFactor

e ATCIBillFactorValue

e ATCIBillFactorTOUValue

e ATClIntervaValueSet

e ATCl1CalculateServiceQuantity
e ATC1ServiceQuantity

e ATC1SimpleSummary

* ATC1SteppedSQ

e ATClSummary
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ldentifying Fields For a Web Service Request

The requisite fields need to be filled up with data in order to map the value on a given schema.

Example: When a person is added online, only the field description is shown, but the exact
field mapping is hidden from the user.

Following are the methods you can use to identify fields for a web service request and add
data in those fields:

«  Debug Mode in the Application

* |E Development Tool Bar
e SOAP UI

Debug Mode in the Application

The debug mode enables users to check the field mapping on a given maintenance page. This
is actually the easiest among the different possible ways; however some clients may have
system restriction (such as access restriction) on using debug mode.

To enter test data in the requisite fields using the debug method:
1. Login to the application in the ‘debug’ mode.

2. Before clicking the Debug mode switch ensure to navigate first to the target page.
Example: Person maintenance page

Reference Guide for Rate Cloud Service

G42303-02

March 18, 2026

Copyright © 2026, Oracle and/or its affiliates. Page 1 of 12



ORACLE"

Chapter 5
Figure 5-1 Debug Switch
Show UserLog RETETCHe S : M  Global Debu 5 Console [
o —— J 4 Favorite Links i
@ https://slcl8gbm.us.oracle. | Account L:
Payment Event :
Customerd (Client Data [ 3 L
Server Data [ Ferson E
Trgce TII’T‘IE . E Bill £
XM Grid display time [} _
Debug List info & Senice Agreement E
Debug Filter ' Meter [
facs 0 Batch Job Submission+  [;
race QOutput
race S0OL [ KAl Submission |t
race S0L &
Parameters 4 Current Context
Program Start [l
Program End [ 4 Switch Language L
P Program buffers [ 5
R = Switch To
s e cache
= QATestLanguage [~]
Refresh
| A Merts
| A Applicable Campaigns
Send To | 4 Bookmarks v 5 &

3. Perform the required action and click Save.
Example: The figure below shows adding a person (person name, person phone, person
contacts, Person IDs, etc) .
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Figure 5-2 Add a person

Chapter 5

Start Debug

Person

Person Information

A Home == Menu 0 Admin

Show Trace
Main | Correspondence Info  Characteristics  Persons  Person Portal
Person/Business Person E‘ Life Support / Sensitive Load

Person Name

=] EEIMEEE

Person Contact Type

( History $Conlroh(:entraf {1} Account information

MNone E‘

[T

Person IDs

MName Type
+ @ | Primay
Persan Names
Phone Type
+
Person Phones
Contact Routing
+ 1
Person Contacts
LN
Primary 1D
+ 1 5

Social security number

Clear Trace Log Entries 200 Show User Log Validate OnDB | Global Debug [# .
Bookmark Clear Save Refresh
PersonlD = 9
Phone Number Extension Phone Format
Caontact Information Extension Format Primary Da Mot
I ’
1D Number Identifier Format
Iz‘ 523-65-5514 999-99-9999

The schema window showing the populated values is displayed.
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Figure 5-3 Schema window

Chapter 5

language=ENG
IN CITY LIM LBL"S>In City Limit</fields
<field name="GEQ CODE_LBL">Geographic Code</field>
<list name="FER IDENTIFIER">
<listHeader>
<field nam
<field nam

="PER_ID"></field:>

="LAST ID TYPE CD"></field>
<field name="moreRows">false</field>
<field name="remainingRows">0</field>
<field name="lastInfo"></field>

</flistHeader>
<1listBody action="A">
<field nam —"PER_ID"></field>

<field ie="ID TYPE_CD">S55N</field:>

<field name="PER_ID NBR">523-65-5514</field>
<field name="PRIM SW">true</field>

<field name="VERSION">0</field>

<field ie="ENCR_PER_ID NBR"></field>
<field "HASH PER ID NBR"></field>

</listBody>
</list>
<list name="PER NAME">
<listHeader>
<field nam
<field nam

="PER ID"></field>

="LAST SEQ NUM">0</field>
<field name="moreRows">false</field>
<field name="remainingRows">0</field>
<field name="lastInfo"></field>

</listHeader>
<listBody action="A">
<field "ENTITY NAME UPR"></field>

<field e="PER_ID"></field>

<field name="SEQ NUM">0</field>

<field name="ENTITY NAME">Sanity,48173</field>
<field name="NAME TYPE FLG">PRIM</field>

<field name="VERSION">0</field>
<field ie="PRIM NAME SW">false</field>
</listBody>
</list>
<list name="PER CHAR">
<listHeader>

<field name="PER_ID"></field>
<field ne="LAST CHAR TYPE CD"»</field>
<field ne="LAST EFFDIT"></field:>
<field ie="moreRows">false</field>
<field name="remainingRows">0</field>
<field name="lastInfo"></field>
</flistHeader>
<1iatRBodv action="A"%

<field name="IDENTIFIER FMT">999-99-39999</field>

m

4. Navigate to the Business Object or Business Service lookup window for the requisite field.

Example: In the figure below, ENTITY_NAME is named as entityName.
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Figure 5-4 Business Object Lookup window

Chapter 5

2 httpsy/slc08gbm.us.oracle.com:10701/7format=htmI&TYPE=F1XS&KEY1=C1PersonPhysical&KEY2=F1BO&lan - Internet Explorer
; s.oracle.cc ) ! S& nPhysical&iK ; =rne

(= |

<eﬂecti?§3ate dataType="date" mapField="EFFDT />
=adhocCharacteristicValue mapField="ADHOC_CHAR_VAL"/>
=version dataType="number" mapField="VERSION"/=
=characteristicValueForeignKey1 mapField="CHAR_VAL_FK1"/=
=characteristicValueFK2 mapField="CHAR_VAL_FK2"=
=characteristicValueFK3 mapField="CHAR_VAL_FK3"/=
=characteristicValueFk4 mapField="CHAR_VAL_FK4"/=
=characteristicValueFK5 mapField="CHAR_VAL_FK5"/=
=gsearchCharacteristicValue mapField="SRCH_CHAR_VAL"/=
=/personCharacteristic=
=l=personld2 type="list" mapChild="CI_PER_ID">
=personid mapField="PER_ID"/=
<idType mapField="ID_TYPE_CD"/>
=personldNumber mapField="PER_ID_NBR"/=
=isPrimaryld dataType="boolean" mapField="PRIM_SW"/=
=version dataType="number" mapField="VERSION"/>
=encryptedldNumber mapField="ENCR_PER_ID_NBR"/=
=<hashldNumber mapField="HASH_PER_ID_NBR"/=
=/personldz=
-l =personName type="list" mapChild="CI_PER_NAME">
=yppercaseEntityName mapField="ENTITY_NAME_UPR"/=
=personld mapField="PER_ID"/>
=gequence dataType="number" mapField="SEQ_NUM">
=entityName mapField="ENTITY_NAME">
<nameType dataType="lookup" mapField="NAME_TYPE_FLG" loockup="NAME_TYPE_FLG"/=
=version dataType="number" mapField="VERSION"/>
=isPrimaryName dataType="boolean” mapField="PRIM_NAME_SW"/=
=/personMame=
-l =personPerson type="list" mapChild="CI_PER_PER"=
=personid1 mapField="PER_ID1"/=
=personid2 mapField="PER_ID2"/=
=personRelationshipType mapField="PER_REL_TYPE_CD"/=
=<startDate dataType="date" mapField="START_DT"/=

="END_DT"/>
701/ ouaf!

slciBgbm.us.oracle.co

In the flow, search for the requisite field and enter the component test data.

Figure 5-5 Component Test Data

V5-SETXMLLISTELEMENT uppercaseEntityName

WS5-SETXMLLISTELEMENT

personld

WS-SETXMLLISTELEMENT sequence

WS5-SETXMLLISTELEMENT entityName

Ui

Sanity,UserTesting3

WS-SETKMLLISTELEMENT

VS-SETXMLLISTELEMENT VErsion

VS-SETXMLLISTELEMENT isPrimaryName

nameType PRIM

I

Click Save to save the test data.
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Chapter 5

IE Development Tool Bar

The IE Development tool bar, available in IE11, enables users to inspect the page and its field
mapping. It is on a 1:1 basis, meaning one inspect = one field.

To enter test data in the requisite fields using the IE Development tool bar:

1.
2.

Login to Oracle Utilities Rate Cloud Service using Internet Explorer 11.

Navigate to the page where the requisite field needs to be updated with data.
Example: The figure below shows the Account page where the Characteristic Value field
on the Characteristics tab needs to be updated.

Figure 5-6 Accounts page

A Home == Menu #2) Admin { History €2 Control Central [AJ) Account Information © ren

Start Debug ~ Stop Debug  Show Trace  Clear Trace Log Entries 200 Show UserLog  Validate On DB | Gicbal Debug [] JS Console []

A Favorite Links

Account Bookmark Clear Save  Refresh ”
ﬁ Account
Main  Auto Pay Persons Financial Balances  BilliMessages C&C Budget Deposits | Characteristics | Alerts ~ Account Portal L
: ) = o Payment Even [k
Account Accountin = | A
Person [
ate Characteristic Type Charac
B I
10-06-2016 Account ID Char with FK 2 2047163110 O, Sanity, 19483481 - Residential
+ 8 = = = i st Service Agreement Ik
Meter [0
| Batch Job Submission + I
XAl Submission B

4 Current Context

4 Switch Language

Switch To |OA Test Language [~

Refresh
i 4 Alarts - b
Press F12. The browser displays the F12 developer tools that help in building and
debugging web pages.
Figure 5-7 F12 Developer tools
A Home = Menu D admin  { History € Control Central [AT) Account Information © Hew
StartDebug  StopDebug  ShowTrace | Clear Trace Log Entries 200 ShowUser Log  Validate On DB Gioba Decug [] JS Console [
Account Bookmark | Clear ' Save Refresh R ink
Main Auto Pay Persons Financial Balances  Bill Messages C&C Budget Deposits Characteristics Alerts  Account Portal Aioopl
Account pccount D = | G oyt
Effective Date Gharacteristic Type Characteristic Value il

4+ M [10-06-2016 2 Account ID Char with FK ﬂ 2047163110 O, Sanity, 19493481 - Residential

Service Agreement
Meter

,| Batch Job Submission +

= e e e e e e e

XAl Submission
4 Current Context

A Switch Language
Switch To |QA Test Language[v
Refresh

| 4 Alerts
<

Emulation

Debugger  Network

Ul Responsiveness  Profiler Memory

<IDOCTYPE html PUBLIC "-//W3C//DTD HTML 4.81 Transitional//EN" "http://www.w3.org/TR/html4/loose. dtd">

Al Styles  Computéed  layout  Events  Changes
<t--
* Copyright (c) 2008, 2667, Oracle. All rights reserved.
$#BSES® REVISION-INFO Start Exit, Do not modify - Dev. Only.
v

# $DateTime$

cojraloel

IS]

Target: _top: cisjsp

le
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4. On the F12 tools menu, click the DOM Explorer tab, and then click the Select element
icon.

Figure 5-8 DOM Explorer

A Home = Menu Q Admin  § History {3 Control Central Account Information 9 Help
StartDebug ~ StopDebug | ShowTrace  Clear Trace Log Entries 200 ShowUserLog  Validate OnDB  iobal Debug [ ] JS Console [
Account Bookmark | Clear| Save Refresn| | 4 Favortelinks
Account
Main | AutoPay | Persons | Financial Balances | Bil Messages CA&C  Budget  Deposits | Characteristics | Alerts | AccountPortal L
. - a Payment Event i
Account Accountin = | A
Person G
Effective Date Characteristic Type Characteristic Value = E
Bill :
10-068-2016 =2 |Account ID Char with FK ¥ 2047163110 O, Sanity, 19493451 - Residential
+ = ] > s Service Agreement L
Meter i
,| Batch Job Submission + ¢

XAl Submission [

" 4 Current Context

| 4 Switch Language

| Switch To QA Test Language[~
Refresh

A Alerts

Consale Debugger  Network  UlResponsiveness Profiler Memory Emulation

<!DOCTYPE html PUBLIC “-//W3C//DTD HTML 4.81 Transitional//EN" “http://wwa.u3.org/TR/htmld/loose. dtd"> Styles  Computed  layout  Events

~ Changes
g1--

* Copyright (c) 2008, 2007, Oracle. ALl rights reserved.

$#BSES* REVISION-INFO Start Exit, Do not modify - Dev. Only.
 $DateTimeS ot

[@-][ac][0°]s e

I«

5. On the application page, click the field for which you need to enter the data. The DOM
Explorer shows the HTML for the selected field.
Example: Click the Characteristic Value field on the Account page. The DOM Explorer
shows the ID of that field.
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6.

7.

Chapter 5
A Home = menu D) Admin History €3 Control Central  [B) Account Information @ Hew
Start Debug  Stop Debug  Show Trace  Clear Trace Log Entries 200 Show UserLog  Validate OnDB | Giobal Debug [ | JS Console [ ]
Account Bookmark | Clear |Save |Refresh 4 Favertelinks
Account
Main  AutoPay | Persons | Financial Balances Bil Messages |C&GC | Budget| Deposis [ Gharactenstics | Alerts | Ag:ount Portal 2
: = o Payment Event i
Account Accountip = \
Person [
Effective Date Characteristic Type Chiracteristic Value e :
il :
o« W 10-06-2016 g Account ID Char with FK | v 8= 2047163110 O, Sanity, 19493431 - Residential R
£
Meter I
.| Balch Job Submission+  [;
XAl Submission [

B oov o
5 -

[ Debugger  Metwork

4 spansearchResu... div#dataDivision  table#dataTable

[©]a:] @] 8]

thody#dataTabl...

Profiler Memory Emulation

A splay: inline;”
sunchFKSearch

ankeypre "main.onTnputTextClick

(event, document)” ondblclick="main.onInputTextDoubleClick
(event, document)” onfocus

document)® onblur="main.onInputTextBlur(event, document)®

ain.onInputTextFocus(event,

xtChange(event, document)” type="text”
21ue="2047163110"></input >
CHAR_VAL_FK_STR"

index="5" class="data
~

4 Current Context

4 Switch Language

Switch To | QA Test Language| ~

Refresh

-
A Alerts
<

Fir

Styles  Computed  layout  Events  Changes
alnline siyle | a: i
& displays infine;
[ backgraund-colon inhesit:
1
4 {
Hiosden b Blipreclid 2333333
}
4
Y Bmnnsisns e
it 40p v
bacciae b [ Lo cntid 28ERERE
Target: |_top: cisjsp [v]

On the object lookup window, search the requisite field.
Example: Search for CHAR_VAL_FK1.

Figure 5-10 Object Lookup window

=faccountAlert=

=accountld mapField="ACCT_ID"/=

<autopay Source mapField="APAY_SRC_CD

=entityName mapField="ENTITY_NAME">

=comments mapField="COMMENTS"/=

=faccountAutopay=

=accountld mapField="ACCT_ID"/>

- e — ——
=version datalype="number mapField="VERSION"/=

=l =accountAutopay fype="list" mapChild="CI_ACCT_APAY"=
=accountAutoPayld mapField="ACCT_APAY_ID"/>

=startDate dataType="date" mapField="START_DT"/=
=gndDate dataType="date"” mapField="END_DT"/=

g
=gxternalAccountld mapField="EXT_ACCT_ID"/=
=gxpireDate dataType="date" mapField="EXPIRE_DT"/=

=version dataType="number" mapField="VERSION"/=
=autopayMaxWithdrawalAmount dataType="money" mapField="APAY_MAX_WDRWL_AMT"/>
=autoPayMethod dataType="lookup" mapField="APAY_METHOD_FLG" lookup="APAY_METHOD_FLG"/=

=encryptedExternalAccountld mapField="ENCR_EXT_ACCT_ID'f=
=l=accountCharacteristic type="list" mapChild="CI_ACCT_CHAR"=

=characteristicType mapField="CHAR_TYPE_CD"=
=gffectiveDate dataType="date"” mapField="EFFDT"/=
=characteristicValue mapField="CHAR_VAL"/=
=adhocCharacteristicValue mapField="ADHOC_CHAR_VAL"/=
=version dataType="number" mapField="VERSION"/>

=faccountCharacteristic=

=accountld mapField="ACCT_ID"/>

=characteristicValueForeignKey1 mapField="CHAR_VAL_FK1"/> l
="CHAR_VAL_TRZT

=characteristicValueFK3 mapField="CHAR_VAL_FK3"/=
=characteristicValueFk4 mapField="CHAR_VAL_FK4"/>
=characteristicValueFK5 mapField="CHAR_VAL_FK5"/>
=searchCharacteristicValue mapField="SRCH_CHAR_VAL"/=

=l=accountMessage type="list" mapChild="CI_ACCT_MSG"=

In the flow, add the necessary data into the field.
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Figure 5-11 Flow window

=
A

/S-SETXMLLISTELEMENT characteristicValue

2047163110

=
(%]

/S-SETXMLLISTELEMENT adhocCharacteristic... :
WS-SETXMLLISTELEMENT version :
WS-SETXMLLISTELEMENT characteristicValueF... :
WS-SETXMLLISTELEMENT charactaristicValusFK2 :
/S-SETXMLLISTELEMENT characteristicValueFK2 :
-SETXMLLISTELEMENT characteristicValueFkd :
VS-SETKMLLISTELEMENT characteristicValueFK5 :

8. Click Save to save the data.

=4
[

=
A

=
LA

=
i

=
&

=
s

SOAP UI

This method is an alternative to the other methods mentioned above if the user is familiar with
SOAP UI.

To identify the requisite fields using SOAP UI:

1. Login to the Oracle Utilities Rate Cloud Service application.

2. Navigate to the page where the test data has to added. Add the data in the respective
fields.
Example: The figure below shows the Case page where Characteristics Type and
Characteristic Value are added in the Characteristics section.
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Figure 5-12 Case page

Chapter 5

Case

Main | Case Portal Log

CaseInfo 54 5010 06:30PM
Case Type CASEINFO
Status STATUS A

DatefTime Opened

Actions STATUS B
sample test

Comment

Person = 7182232498

Account = 0129423474

Premise = 7974676471

Responsible User  [SPLMXM1

Contact Information
Conlact Person =

Preferred Contact Method

Contact Instructions

Callback Phone Type
Callback Phone Number
Charactenistics

Characteristic Type

+++
= ==

A Home == Menu Q Admin

Start Debug

7182232493

Shortcomment  [v]
8ill Amount [~]
Callback Date / Time [v]

< History $ Control Central m Account Information

Stop Debug Show Trace  Clear Trace Log Entries 200

Open - STATUS A, TEST CASE INFO, 2347 Days Qld, Madera,Mark, Created: 05-

TEST CASE INFO

05-04-2010 06-30PM

O, smith,Dan
O, smith.Dan - Residential
O\ 1 Dan Street, San Francisco, CA, 43212, USA, Apartment, 7974676471

O, Madera, Mark

O, smith,Dan

=

[~]
Extension Phone Format
Characteristic Vaiue
TEST CHARTYPE INFO
100
01-01-2008-00:01:00

Show User Log Validate On DB GiobalDebug [] JSCo

Bookmark Duplicate Clear Save  Refresh

Case D [EEIEEIEN Q

3. Onthe SOAP UI, perform a Read using the data that has been added on the Case page
(in step 2). The result is displayed in the right pane.
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Figure 5-13 Performing a read

Chapter 5

¢ Request 1

P =@ 0O i | ﬂ‘https:.-".-"slc08qbm.us.oracle.com:lﬂ?ﬂl,fouaffwebservice;fATG.Case

<wsu:Created>2016-10-07T01:35:1
<wsu:Expires>2016-10-07T01:36: Y
</wsu:Timestamp>
</wsse:Security>
</scapenv:Header>
= <sozpenv:Body>
= <ate:ClCaselead>
<atc:toloCaseld>4331850301</ate:tg
</atc:ClCaselead>
</ soapenv:Body>
</spapenv:E

welope>

L T v

</ClCaseRead>
=/ SOAP-ENN

o |H<=scapenv:znvelope wmins T N z <acccuntId>0129423474</ accountId> B
% |H  <scspenv:Headez> %= <premiseld>T974676471 /premiseld>

= |2 <wsse:Security so = <usez>SPLMXM1< user>

£ (= <wsu:Timestamp wsu "TS-2E135259 15 <caseCondition>0PEN</caseCondition>

<econtactPerson>7182282498</contactPerson>

<longComments>sample test</longComments>

<isEligibleForkrchiving>false</isEligibleForirchivings

<version>1</version>

<caseCharacteristic>
<toDoCaseld>43231850301</colelaseld>
<characteristicType>COMMENT</characteristicType>

<sequence>1</sequence>
<sesrchCharacteristicValue>TEST CHARTYDE INFO</searchCha
I <adhocCharacteristicValue>TEST CHARTYPE INFO</adhocChara

TETON TS eSO,

</caseCharacteristicr

<caseCharacteristics
<toDoCaseld»4331850301</cololaseld>
<characteristicType>BILLAMT</characteristicType>
<sequencesZ</sequences
<searchCharacteristicValue>100</searchCharacteristicValus

I <ad.hacchazacberistic‘,‘alue>100<fad.hnc[:haract:er:.st:.c’d’alue)i

<versionrl</version>

</caseCharacterissics
<caseCharacteristic>
<toDoCaseld»4331850301</ toDelaselds
<characteristicType>CBDT</characteristicTypes
<sequencer3</sequences
<searchCharacteristicValue>01-01-2008-00:01:00</searchCh
Immccharacterlst].c‘,'aluEHJl—le—f.DOS—DO:Di:ij-cf'a CCChar:
(24D el e b= )

</caseCharacteristicr

<caselogr
<toDoCaseld>4331850301</tolelCaseld>
<segquencerl</sequences
<wversionrl</version>
<logDateTime»2010-05-04T18:30:25-07:00</loglateTime>
<user>SPLMXM1</userc>
<1logTyperCASC</ logTypes
<3tatus>STATUS A</status>
<caseType>CASEINFO</caseTypes
<messageCategory>15</messageCategorys>
<messageNumber>18601</ messagelumber>

</caselLog>

:Body>

[+

4. Copy the values and paste them in the respective fields on the flow. Example: COMMENT
and TEST CHARTYPE INFO are the values for characteristicType and

adhocCharacteristicValue fields.

@ Note

Not all fields populated on the SOAP response needs to be populated on the flow.
(Example: version, info, other type of description, etc).
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Figure 5-14 Copy values

WS-SETXMLLISTELEMENT Add 4 caseCharacteristic

WS-SETXMLLISTELEMENT toDoCaseld :
WS-SETXMLLISTELEMENT characteristicType COMMENT
WS-SETXMLLISTELEMENT sequence
WS-SETXMLLISTELEMENT searchCharacteristicValue :
WS-SETXMLLISTELEMENT characteristicValueFK5 :
WS-SETXMLLISTELEMENT characteristicValusFkd :
WS-SETXMLLISTELEMENT characteristicValueFK3 :
WS-SETXMLLISTELEMENT characteristicValueFK2 :
WS-SETXMLLISTELEMENT characteristicValuzForsi.. :
WS-SETXMLLISTELEMENT adhocCharacteristicValue TEST CHARTYPE INFO
WS-SETXMLLISTELEMENT characteristic\alue

WS-SETXMLLISTELEMENT version

5. Click Save to save the data.
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