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4.2.2 Manage Bill

This section provides a description of the “Manage Bill” business process, including:
p p g p > g

¢ Brief Description

¢ Business Process Diagrams
¢ Manage Bill Process Model - Page 1
¢ Manage Bill Process Model - Page 2
¢ Manage Bill Process Model - Page 3

4.2.2 CC&B v2.5 Manage Bill - 1
Utility Reference Model for Oracle Utilities Customer Care and Billing Release 2.5.0



Brief Description

Brief Description
Business Process: 4.2.2 CC&B v2.5 Manage Bill
Process Type: Process
Parent Process: 4.2 CC&B v2.5 Manage Device Measurements and Events
Sibling Processes: n/a

This process takes place when Company bills Clients for services provided duting specific billing
period. Process could be initiated and controlled manually or it could be fully automated. This
model allows you to understand how Bills are created in CC&B.

This document contains two diagrams that represent the same process:

*  Consolidated high level overview.

*  High level overview with details to reflect specific services being billed.
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Business Process Diagrams

Business Process Diagrams

Manage Bill Process Model - Page 1

4.2.2 CC&B v2.5 Manage Bill — Consolidation Overview
Customer Request Bill Recaive Bill
|
Document
Management - I+ Send Bill to
) Print Bill Custamer
Y
Process Request F
Exceptions uest Freeze
= Generated Bill Or Request Complete [+
, Individual Bill Bill
Segmeant(s)
Request Generate
Analyze Bill And Bill i
CSR Account Segment(s) Bill
Request Delete
Bill or indvidual Reqflest Cancal
Bill Segment(s) Segment(s)
4325a
Manage LPC
=
- L) r i Complets Bill
Generage Pending Delete Panding Bill Freeze Bill and
Bill and B or Individual Bill Individual Bl  — Cancel Individual Process LPC [ 43114
Sagmentjs) Sagment(s) Saegment|s) Bill Segment(s) = t Manage
Autopayments
Take No Further
Action Adjust Bill Amount Finali -
inalize Bill
Mmgﬂ::ngus = E Payrri;:tjm —r  Amount And  —He Extract Bill
Scheduled Billing Background Billing Process iagE — Adjustments Complete Bill Far Printing
Manage LPC Y
Complete Bill
COlee o Update C&C
Process Meter [ 431.1d be| processesfor | [ 4322
ccaB Fead | ProcesslPC | Manage Account Manage
Autopayments Severance
- Process
Manage Budget i
g g Generate Pending Freeze Bill And M""BQ; ?g‘mnum
o Bill And Bill —  Individual Bill " — Finalize Bill
Segment(s) Segment(s) h-Xz_celltane&us lb Prg;as;ei;m el Amount and
justments ! Complete Bil
: PROCESS PRODUCT FANILY CREATED BY FILENANE
Manage Deposit 4.2.2 Manage BIF pEBU P URM Team 422 CCBw2 5 Menaga Bil ved
Update C&}C [ 4iass SUB-PROCESS PRODUCT I.II?IREI?E:RSE BPE APPROVAL Page Humbar
Ll pm:jsses or Manage C8E V25 Paga-1
count Severance ACTIVITY PROGUCTS PROGUCT LINE APPROVAL REVISED
Manage Loan 3 Process | () |0 f—
Qracle Propeistary and Canfidential
Copyright & 2018, Oracls. Al ights resarved.

4.2.2 CC&B v2.5 Manage Bill - 3
Utility Reference Model for Oracle Utilities Customer Care and Billing Release 2.5.0



Business Process Diagrams

Manage Bill Process Model - Page 2

4.2.2 CC&B v2.5 Manage Biill — Background Billing Process
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Business Process Diagrams

Manage Bill Process Model - Page 3

4.2.2 CC&B v2.5 Manage Bill — Manual Bill
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