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Oracle Utilities Customer Cloud Service 23B Sample Data 

Management Assets 
This document lists the specific business processes included in each Sample Data 

Management Asset document bundle. 

 

3 Manage Customer 
3.3.2 CCS Start Premise Based Service for New Residential Customer Sample Data Design 

3.3.2b CCS Start Premise Based Service for New Commercial Customer Sample Data Design 

 

4.0 Manage Revenue 
4.2.2a CCS Bill Residential Customer for Two Months and Create Late Payment Charge Sample 

Data Design 

4.2.2b CCS Manage Adjustment and Bill Residential Customer Sample Data Design 

4.2.2c CCS Bill Commercial Customer for Two Months and Create Late Payment Charge 

Sample Data Design 

4.2.2d CCS.Manage Adjustment and Bill Commercial Customer Sample Data Design 

4.2.2e CCS Bill Account with One Time Premise Based Service Sample Data Design 

4.3.1 CCS Manage Payments for Six Monthly Bills Sample Data Design 

4.3.1b CCS Manage Payments for Six Monthly Bills for Commercial Customers Sample Data 

Design 

4.3.2a CCS Create Collection Process for Residential Customers Sample Data Design 

4.3.2b CCS Create Severance Process for Residential Customers Sample Data Design 

4.3.2c CCS Create Write Off Process for Residential Customers Sample Data Design 

4.3.2d CCS Create Collection Process for Commercial Customers Sample Data Design 

4.3.2e CCS Create Severance Process for Commercial Customers Sample Data Design 

4.3.2f CCS Create Write Off Process for Commercial Customers Sample Data Design 


