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 1.0. Identify Asset or Work Location  

Actor/Role:   	WAM User
Description: 	The user identifies either the Asset/Asset Location or identifies a work location to enter into WAM.


 1.1. Populate Required Data  

Actor/Role:   	WAM User
Description: 	The user initiates the creation of the Work Request and enters in the required information using Work Request page. If the Asset or Asset location is not known, the user can omit this information and just type out work location information in the Description field.


 1.2. Populate Default Data  

Actor/Role:   	WAM
Description: 	The system retrieves default data


	W1-DFWRASLOC (Default Asset and Location)

	W1-DFWRAPPRF (Default Approval Profile)

	W1-GEOCODEWR (Geo Code Work Request)


Process Plug-in enabled (Y)         Available Algorithm(s):




	W1-WorkRequest


Business Object (Y)                        Business Object   

                 
	Approval Profile

	Planner- coming soon


Configuration required (Y/N)          Entities to Configure:  

                         


 1.3. Create Work Request at “Created” Status  

Actor/Role:   	WAM
Description: 	Application creates Work Request in “Created” status. The system retrieves default data

	W1-CNWRAPRQ  (Cancel Work Request Approval Request)


Process Plug-in enabled (Y)         Available Algorithm(s):



	W1-WorkRequest


Business Object (Y)                        Business Object   

                 

 1.4. Check for Duplicate Work (WO’s, Activities, Work Requests)

Actor/Role:   	WAM User
Description: 	The user reviews the Work Request zone for Possible Duplicate WRs/WOs/Activities to see if this work has already been requested.


 1.5. Initiate Cancelation

Actor/Role:   	WAM User
Description: 	WAM user changes the Work Request to “Canceled” status.


 1.5.1. Transition Work Request To “Cancelled” status

Actor/Role:   	WAM 
Description: 	Application transitions Work Request to “Canceled” status.


	W1-CNWRAPPRQ (Cancel Work Request Approval Request)


Process Plug-in enabled (Y)         Available Algorithm(s):



	W1-WorkRequest


Business Object (Y)                        Business Object   

                 
 1.6. Submit for Approval

Actor/Role:   	WAM User
Description: 	User submits the Work Request for Approval.

 1.7. Transition to “Pending Approval” Status

Actor/Role:   	WAM 
Description: 	Application changes the Work Request to “Pending Approval” status and creates the approval request.  

	W1-CREWRAPROQ (Create Work Request Approval Request)

	W1-RSTWRAPPR (Reset Work Request Approval Profile)

	W1-MONWRAPRQ (Monitor Work Request Approval Request)


Process Plug-in enabled (Y)         Available Algorithm(s):







	W1-WorkRequest


Business Object (Y)                        Business Object   

               
	Approval Profile


Configuration required (Y)          Entities to Configure:  


 1.8. Process Approval Request
                         
Actor/Role:   	WAM 
Description: 	Application initiates approval process.  Refer to process 5.8.1.3 WAM.v2.1Manage Approvals for more details


 1.9. Transition WR to “Rejected” Status

Actor/Role:   	WAM 
Description: 	Application transitions Work Request to “Rejected” status.


	W1-WorkRequest


Business Object (Y)                        Business Object   


 1.10. Transition WR to “Approved” Status

Actor/Role:   	WAM 
Description: 	Application transitions Work Request to “Approved” status.


	W1-CHKWOACTM (Check if Work Order / Activity Exists)


Process Plug-in enabled (Y)         Available Algorithm(s):



	W1-WorkRequest


Business Object (Y)                        Business Object   


 1.11. Evaluate Work Request for New WO or Add Activity to Existing WO

Actor/Role:   	WAM User
Description: 	The user reviews the data to see if the Work Request should become a new Work Order or be added onto an existing Work Order as a new Activity.


 1.12. Initiate WO Creation

Actor/Role:   	WAM User
Description: 	User initiates Work Order creation by reviewing defaulted Work Request information and populates remaining necessary Work Order header information.

 1.12.1. Create Work Order

Actor/Role:   	WAM
Description: 	Application creates the Work Order header. Please refer to process 5.8.1.2 WAM.v2.1Manage Work Orders for more details. 


 1.12.2. Transition Work Request to “Work Created” Status

Actor/Role:   	WAM 
Description: 	Application transitions Work Request to “Work Created” status.

	W1-CHKWOACTE (Check if Work Order/Activity Exists)


Process Plug-in enabled (Y)         Available Algorithm(s):



	W1-WorkRequest


Business Object (Y)                        Business Object   


 1.13. Initiate Activity Creation

Actor/Role:   	WAM User
Description: 	User adds the Work Request onto an existing Work Order to create a new Activity


 1.13.1. Create Activity

Actor/Role:   	WAM 
Description: 	Application transitions Work Request to “Work Created” status.  Please refer to process 5.8.1.2 WAM.v2.1Manage Work Orders for more details. 
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