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Preface

This document provides an overview of the enhancements, known issues, and other changes in
Oracle Utilities Work and Asset Management v25.4. The intended audience is anyone installing or
using Oracle Utilities Work and Asset Management v25.4.

Related Documents

For more information on this release, refer to the following documents:

Installation Guides
*  Oracle Utilities Work and Asset Management Release Notes

*  Oracle Utilities Work and Asset Management Quick Install Guide
e Oracle Utilities Work and Asset Management Installation Guide
*  Oracle Utilities Work and Asset Management Database Administrator’s Guide

*  Oracle Utilities Work and Asset Management Licensing Information User
Manual

User Guides
*  Oracle Utilities Work and Asset Management User Guides

*  Oracle Utilities Operational Device Management User Guides

Supplemental Documents
*  Server Administration Guide

*  Security Guide

Conventions

The following text conventions are used in this document:

Convention  Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.
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Conventions

Convention  Meaning

italic Ttalic type indicates book titles, emphasis, or placeholder variables for which

you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text on the screen, or text that you enter.

Preface Preface - ii
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Chapter 1

Oracle Utilities Work and Asset Management
Release Notes

Welcome to the Oracle Utilities Work and Asset Management Release Notes.

Release Notes provides general information about this Oracle Utilities Work and Asset
Management release, including new functionality/enhancements, known issues, and
other important information.

Refer to the Quick Install Guide and Installation Guide for information regarding supported
platforms and installation steps.

Visit My Oracle Support (http://support.oracle.com) for the most recent service packs
and patches for this release to ensure you have the most current version of the product.

This guide provides general information about Oracle Utilities Work and Asset
Management V25.4, including:

*  About This Release

*  Relationship Between v25.4 and Prior Versions

*  Database Changes

*  Demo Data Information

¢ Oracle Utilities Work and Asset Management Enhancements
*  Oracle Utilities Application Framework v25.4 Release Notes

¢ Known Issues In This Release

Oracle Utilities Work and Asset Management Release Notes 1 - 1
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About This Release

About This Release

This release includes functionality updates for Oracle Utilities Work and Asset
Management and Oracle Ultilities Operational Device Management:

Oracle Utilities Work and Asset Management provides functionality to handle
large volumes of assets and to manage the receipt, installation, maintenance,
tracking and removal of those assets. The system also manages approval
processing, tracks purchasing transactions, manages inventory and resources, and
tracks costs, accounting and financial transactions.

Oracle Utilities Operational Device Management provides functionality to
handle large volumes of Utilities industry devices and to manage the receipt,
installation, maintenance, tracking and removal of those devices.

Note: Oracle Utilities Operational Device Management is optimized for
interoperability with Oracle Utilities Work and Asset Management,
however a license for Oracle Utilities Work and Asset Management is
required to take advantage of this functionality. Refer to the 25.4
Licensing Information User Mannal for a description of licensing limitations.

The release includes the following components:

Oracle Utilities Application Framework v25.4

Oracle Utilities Work and Asset Management v25.4

Features introduced in this release are highlighted in the Oracle Utilities Work and Asset
Management Enhancements section.

Refer to the Oracle Utilities Work and Asset Management Quick Install Guide for a tull
list of the media pack components and application components included with
this release. Also refer to the Supported Platforms section in that guide for an
updated list of supported platforms.

Visit My Oracle Support (http://support.oracle.com) for the most recent setvice
packs and patches for this release to ensure you have the most current version of
this product.
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Relationship Between v25.4 and Prior Versions

Relationship Between v25.4 and Prior Versions

For the complete installation procedure, refer to the Oracle Utilities Work and Asset
Management Installation Guide.

Database Changes

This release includes database enhancements. For more information, refer to the Oracle
Utilities Work and Asset Management Database Administrator’s Guide.
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Supported Integrations

Supported Integrations

The following integrations are supported in this version of Oracle Utilities Work and
Asset Management 25.4.

Note: Version numbers listed below are supported as of the v25.4.
Refer to the Certification Matrix for Oracle Utilities Products (Document 1D
1454143.1) on My Oracle Support to determine if support for newer
versions of the listed products have been added.

Oracle Utilities Product Integrations to Oracle Applications

Oracle Utilities Work and Asset Management Connector for Enterprise
Resource Planning (ERP)

The Oracle Utilities Work and Asset Management Connector for Enterprise
Resource Planning enables integration of Oracle Utilities Work and Asset
Management with a generic set of business processes and data exchanges for
implementations with Enterprise Resource Planning systems such as Oracle E-
Business Suite, PeopleSoft, JD Edwards EnterpriseOne, Fusion Applications or
Enterprise Resource Planning Cloud.

Oracle Utilities Work and Asset Management Integration to Oracle Field Service

Oracle Utilities Product Integrations

L]

Additional Integrations

Oracle Utilities Work and Asset Cloud Service Integration to Oracle Utilities
Customer Cloud Service

Oracle Utilities Work and Asset Management to Oracle Utilities Analytics 2.7.0.x
Oracle Integration Pack for Oracle Ultilities Field Work V12.2
*  Oracle Utilities Mobile Workforce Management V2.3.0.3+

GIS Integration

The GIS Integration uses ESRI GIS software to allow users to view asset layers
on a map, and to create and view work requests and work orders on the map.

BI Publisher Reports Integration

BI Publisher Reports allow users to generate and print reports for certain
entities, such as operational data, activity reports, purchasing reports, inventory
reports and so on. Refer to the Administrative User Guide for more information.

Please refer to the Oracle Utilities Work and Asset Management Administrative User Guide or
the specific integration guides available on the Oracle Technology Network for more
information.
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Supported Portals on iOS

Supported Portals on iOS

The following portals are supported when accessing the WAM application via a browser

on Apple iOS devices in this release:

Crew Work-related Portals

Work Requests

Service Call

Work Order

Work Activity

Permit

Timesheet

Other Direct Charges
Construction Work Order

Construction work Activity

Inventory-related Portals:

Material Request
Material Return
Receiving Receipt
Receiving Return
Physical Inventory
Reorder Review
Reorder Mass Approval
Stock Item

Stock Item Detail

Stock Transfer

Oracle Utilities Work and Asset Management Release Notes 1 - 5
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Demo Data Information

Demo Data Information

The application delivers a demo database based on the application versions provided with
the release, including Oracle Ultilities Application Framework.

Demo data provides sample configuration and data for key application features. Demo
data is delivered as part of the base installation. Refer to the Oracle Utilities Work and Asset
Management Database Administrator’s Guide for more information, or contact Oracle

Support.

Oracle recommends that you do not clone the demonstration environment as a basis for
a new production environment. The demonstration environment typically includes
transactional data that will be irrelevant to your production environment and can cause
unexpected issues if it is not purged correctly. The recommended process is to start a new
production environment from a new installation and migrate “clean” system data (such as
business objects and algorithms) and administrative data (such as sample activity types or
other administrative entities) from the demonstration and/or test or development
environments as applicable.

Refer to the Oracle Utilities Work and Asset Management Administrative User Guide for more
information or contact Oracle Support.
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Oracle Utilities Work and Asset Management Enhancements

Oracle Utilities Work and Asset Management
Enhancements

'This section describes new and enhanced features in this release of Oracle Utilities Work
and Asset Management.

The release includes:
e User Interface Enhancements
*  Asset Management Enhancements
e Batch Processing Enhancements
e Inventory Enhancements
e Purchasing Enhancements
*  Resource Management Enhancements
¢ Work Management Enhancements
* Integration and Web Services
e Implementation Tools

Note: The Steps To Enable sections provide guidelines for enabling
each feature, where applicable.

User Interface Enhancements

This section describes the new and enhanced user interface features in this release,
including:

*  Activity Portal - Create Service Histories Against Only the Activity

*  GIS Map Viewer - Asset Characteristic Filter, Clear List Shortcut, and
Descriptive Filter Tooltip

*  GIS Map Viewer - Enhanced User Experience and Additional Functions
*  Control Ability of Employees to Approve Their Own Timesheet

Activity Portal - Create Service Histories Against Only the Activity
The Service History Types zone in the Completion tab of the Work Activity portal
lists valid service history types and condition assessment setrvice history types associated
to the assessment class for the asset in context or planned service history types for the
activity. In this release, this zone allows you to create a service history against only an
activity by clicking Add prior to broadcasting an asset row. Previously, you needed to
broadcast an asset to view the service history types and you could not create a service
history unless Asset or Asset Location was populated.

Additionally, the Asset Setvice History zone is renamed to Asset Service Histories
and the application only displays this zone after you broadcast an asset or asset location.
The Activity Service History zone is also changed to Activity Service Histories and is
always displayed regardless of if the activity has an asset or not. Previously, the
application always displayed the Asset Service History zone and the Activity Service
History zone was only displayed if the activity did not have an asset.

Oracle Utilities Work and Asset Management Release Notes 1 - 7
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User Interface Enhancements

Steps to Enable
No steps are required to enable this feature.

Tips and Considerations

If an activity does not have an asset, the existing Default Location From Asset or Activity
on Service History (W1-DEFLOCASH) algorithm copies the asset location and work
location to the service history. You can deactivate this algorithm by doing the following:

1. Select Admin, System, and Business Object.
2. Find the General Service History (W1-ServiceHistoryWAM) business object.
3. Add the Inactive Algorithm option type and set the following configuration:
*  Option Type: Inactive Algorithm
*  Sequence: 10
*  Option Value: W1-DEFLOCASH
4. Save the changes.
5. Find the Questionnaire Service History (W1-QuestionnaireSvcHist) business object.
6. Add the Inactive Algorithm option type and set the following configuration:
*  Option Type: Inactive Algorithm
*  Sequence: 10
*  Option Value: W1-DEFLOCASH

7. Save the changes.

GIS Map Viewer - Asset Characteristic Filter, Clear List Shortcut,
and Descriptive Filter Tooltip

The GIS Map Viewer allows you to view assets and work information based on
geospatial mapping. In the Asset tab, you can now filter assets based on asset
characteristics. In the Work tab, the number of entries in the list are displayed together
with the number of filters selected. In both these tabs, the filter tooltips show drop-down
filter descriptions instead of codes. The GIS Map Viewer also provides a Clear List
shortcut that quickly removes all selected assets from the list.

Steps to Enable
No steps are required to enable this feature.

GIS Map Viewer - Enhanced User Experience and Additional
Functions

The new GIS Map Viewer brings a complete Redwood user experience, the existing
Legacy Map Viewer features, and the following additional functions:

*  Streamlined User Interface

*  Collapsible Panels

*  Common Tool Selection

*  Delete Option for Saved Asset Filters
* Individually Displayed Item Details

*  Export to File Options - Preferred Format and Layout

Oracle Utilities Work and Asset Management Release Notes 1 - 8
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Asset Management Enhancements

In this release, the GIS Map Viewer uses the latest ESRI ArcGIS JavaScript API and
Oracle JET. Previously, the map viewer was built on the ArcGIS JavaScript version 3
APL

Steps to Enable
No steps are required to enable this feature.

Tips and Considerations
Access to the new GIS Map Viewer is via the W1GISMAP application service.

The application automatically gives access to the new GIS Map Viewer to users with
access to the Legacy GIS Map Viewer.

Saved asset filters are accessible in the enhanced GIS Map Viewer.

The recommended system requirements for the enhanced GIS Map Viewer are as
follows:

*  WebGL-enabled Browsers
*  System Memory
*  Desktop Browsers: 8GB
*  Mobile Devices: 4GB

Control Ability of Employees to Approve Their Own Timesheet
A new parameter Allow Employees To Approve Own Timesheet is introduced in the
Work Management Master Configuration. If the value is blank or No, employees cannot
approve their own Timesheet. If Yes, employees can approve their own Timesheet.

This gives you control over whether employees are allowed to approve their own
timesheets even though they are approvers on the approval profile.

Steps to Enable

To enable this feature, set the Allow Employees To Approve Own Timesheet
parameter in the Work Management Master Configuration according to your business
rules.

Asset Management Enhancements

This section describes the new and enhanced asset management features in this release,
including:

*  Asset Type - Auto-Generated Asset or Badge Number

*  Preventive Maintenance - Cycle Now - Access Security

*  Asset Status - Auto-Transition from Planned to In Service

*  Asset Location Type - Asset Location Attribute Types

*  Capital Plant Work - Manual Creation/Update of Fixed Assets

*  Engineering Specification Attributes - Configurable by Asset Type
*  "In Receipt" Tracked Asset - Bypass "In Store" Status

*  Organization and Asset Location Portal - Improved Tree Views

e Asset 360

Oracle Utilities Work and Asset Management Release Notes 1 - 9
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Asset Management Enhancements

*  Asset Characteristic Search and Asset Attributes - Predefined Characteristic Type
*  Asset Location - Detailed Description

*  Asset Type - Asset and Engineering Specification Attributes - Sequence Number
*  Measurement - Reading Date/Time

*  Operational Device Management Asset Portal

*  Service History Comments

Asset Type - Auto-Generated Asset or Badge Number

The new Automated Number zone in the Main tab of the Asset Type portal enables
you to configure the asset type to automatically generate an asset number and/or badge
number for a new asset. For auto-generated numbers, you can assign custom or calendar
prefixes and set the length of the numbering sequence. Using a calendar prefix inserts the
current year into the auto-generated number and the sequence number resets to zero at
the beginning of each calendar year.

These fields facilitate the configuration of an asset type's auto-generated number settings:

*  Asset Number

e Asset Number Generation

*  Asset Number Prefix

e Asset Number Calendar Prefix

*  Asset Number Sequence Length
*  Badge Number

* Badge Number Generation

*  Badge Number Prefix

*  Badge Number Calendar Prefix

*  Badge Number Sequence Length

Steps to Enable
No steps are required to enable this feature.

Preventive Maintenance - Cycle Now - Access Security

The Cycle Now button in the Maintenance Trigger zone of the Maintenance tab in
Asset portal enables any user to skip pre-configured rules for asset preventive
maintenance and force the running of a preventive maintenance trigger to create a
maintenance work order. The "W1-ASSET" application service for Asset MO now
provides a "Maintenance Trigger Force Execution" access mode that limits the use of the
Cycle Now button to user groups assigned with the new access mode.

This grants control to users that are only authorized to force preventive maintenance
triggers of cycling assets.

Steps to Enable
No steps are required to enable this feature.

Oracle Utilities Work and Asset Management Release Notes 1 - 10
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Asset Management Enhancements

Access Requirements
System administrators should grant "Maintenance Trigger Force Execution” access to the
appropriate user group(s) in the "W1-ASSET" application service.

Asset Status - Auto-Transition from Planned to In Service

The Transition Planned Asset to In Service (W1PLANDSTRN) algorithm provides
customers with the capability to automatically transition the status of new non-tracked,
non-inventory assets to "In Service" from "Planned". Previously, only assets created
through the ESRI GIS integration were given the option to automatically transition from
the "Planned" to "In Service" status.

The algorithm is available in the Planned In/Out of Setvice Asset Root business object
and its default setting is a "No" transition (meaning assets stay in planned status). You
can automatically transition the asset status from "Planned" to "In Setvice" using the
following parameters:

*  Apply to all planned assets: Set to "Y" to transition all planned assets,
regardless of the Apply to planned assets created in Construction Work
Activity and Apply to planned assets created using the Generic Loader
settings.

*  Apply to planned assets created in Construction Work Activity: Set to "Y"
to automatically transition all assets created through the Construction Work
Activity portal.

*  Apply to planned assets created using the Generic Loader: Set to "Y" to
transition all assets created through the Online or Batch Loader.

Steps to Enable
No steps are required to enable this feature.

Asset Location Type - Asset Location Attribute Types
The Asset Location Attribute Types field of the Asset Location Types portal enables
you to store GIS-like attribute information.

As a result, you no longer need to create custom Asset Location business objects to store
GIS-like attributes.

Steps to Enable
No steps are required to enable this feature.

Capital Plant Work - Manual Creation/Update of Fixed Assets

The Update Fixed Asset Information (W1UF) access mode enables you to manually
create or update a fixed asset without a construction work activity or compatible unit.
The Send Fixed Asset Information (W1SF) access mode allows you to send the created
or updated fixed asset information to an external system. Previously, the application only
supported the creation or update of fixed assets via Construction Work Activity or
Received/Accepted Capital Spare Items.

Steps to Enable

System administrators should grant Update Fixed Asset Information (W1UF) and Send
Fixed Asset Information (W1SF) access to the appropriate user group(s) in the
application services of Asset business objects.

Oracle Utilities Work and Asset Management Release Notes 1 - 11
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Asset Management Enhancements

Engineering Specification Attributes - Configurable by Asset Type
You can now configure asset attributes by asset type on Engineering Specifications.
Previously, new Engineering Specification business objects were needed and created to
configure asset attributes on asset types.

You do not have to create Engineering Specification business objects to capture different
asset attributes.

Steps to Enable
No steps are required to enable this feature.

"In Receipt" Tracked Asset - Bypass "In Store" Status

You can move "Rejected" or "In Repait" tracked assets to the "In Receipt" status. This
bypasses the "In Store" status. Previously, when "In Receipt” tracked assets encountered
failures, the application moved these assets to the "Rejected” or "In Repait” status only
and the assets were returned to the vendor.

This reduces implementation costs.

Steps to Enable
No steps are required to enable this feature.

Organization and Asset Location Portal - Improved Tree Views
The tree views of the Organization and Asset Location portals now display the entire
organization and location structures respectively, and the direct parent/child hierarchy.
Additionally, both tree views load more efficiently in this release. Previously, the
Organization and Asset Location tree views only displayed direct hierarchy, which
included its child organizations and locations.

Note: By default, the number of children for the auto-expansion
parameter in the tree algorithm is set to 50. The tree views automatically
display the organization and location children if the number of children
does not exceed 50. In case the number of children exceeds 50, you
must manually expand the tree views to display the children
information.

Steps to Enable
No steps are required to enable this feature.

Asset 360

The 360 tab on the Asset portal serves as a comprehensive summary hub that provides a
centralized view of all relevant information about a specific asset. By consolidating data
and insights in one location, it offers a clearer understanding of the events and actions
associated with that asset. This streamlined approach eliminates the need to navigate
across multiple portals or click through various links to gather similar information,
facilitating more efficient decision-making and management.

The following zones are available in the 360 tab:

* Asset: Displays common actions that can be taken for the asset, along with key
asset and location information. Additionally, it provides insights related to Asset
Criticality and Asset Risk.

Oracle Utilities Work and Asset Management Release Notes 1 - 12
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Asset Management Enhancements

*  Asset Availability, MTBF, and MTTR information are insights displayed on this
zone. Asset Availability displays the percentage the asset has been operational
(up and running) during the Inservice/Installed life of the asset. These metrics
for Asset Availability, MTBF, and MTTR are calculated using both downtime and
failure service history data. For these calculations, both the downtime and failure
service histories must be linked to the same activity and the activity must be in
either a Completed or Closed status.

Configuration is required to display the Asset Availability, MTBF, and MTTR
information on the Asset zone.

* Insights: Displays visual insights for Condition Rating, Confidence Rating,
Maintenance Trigger, Asset List Maintenance Trigger, and Warranty. Each
insight includes a badge, and all except Condition Rating show a list of common
actions.

*  Current Activities: Displays the number of current (non-final) activities for the
asset, along with up to five of these activities ordered by total risk priority
(highest first) and required by/activation date (oldest first).

* Attachments: Displays an image of the asset along with up to eight attachments.

* Asset Cost Breakdown by Service Class: Displays the total lifetime cost of the
asset, as well as the cost per service class.

* Asset Type Cost Breakdown by Service Class: Displays the total lifetime cost
of the asset type, as well as the cost per service class.

*  History: Displays the asset’s activities, measurements, and service histories. Only
eight records are shown at a time, with pagination enabled to view additional
records. In addition, this zone displays all permits directly related to the asset and
permits related to activities that involve the asset.

The Asset 360 tab is the default tab for the Asset portal once an asset is selected. You are
given an option to opt out of the 360 default tab and make the Main tab the default on a
system-wide basis or at the user-level.

Steps to Enable
To enable this feature, refer to the Asset 360 Configuration and Setting the Asset
Portal Default Tab sections of the Aduinistrative User Guide for more information.

Asset Characteristic Search and Asset Attributes - Predefined
Characteristic Type

Asset search provides the capability to select a Predefined Characteristic Type query filter
from options that are sorted alphabetically by description. The Asset Attributes zone
also uses Predefined Characteristic Type, providing you a list of attributes during editing
that are sorted and displayed alphabetically by description.

This enhances the user experience by displaying Predefined Characteristic Types drop-
down values by description and in alphabetical order, making the selection in Asset
Characteristic search and editing in Asset Attributes easier.

Steps to Enable
No steps are required to enable this feature.

Oracle Utilities Work and Asset Management Release Notes 1 - 13
Oracle Utilities Work and Asset Management Release Notes



Asset Management Enhancements

Asset Location - Detailed Description

The Detailed Description field (with a 4000 character limit) in the following Asset
Location business objects enables you to provide a clearer and comprehensive asset
location description:

*  General Asset Location (W1-GeneralAssetLocation)

* Linear Asset Location (W1-LinearAssetlLocation)

*  Plant Asset Location (W1-PlantAssetlocation)

*  Operational Device Asset Location (W1-AssetLocation)

Also, the Asset Location search now enables you to search records with detailed
descriptions using the Description filter.

Steps to Enable
No steps are required to enable this feature.

Asset Type - Asset and Engineering Specification Attributes -
Sequence Number

You can now assign sequence numbers for valid attributes on an asset type for assets and
specifications for that asset type. Those attributes on assets and specifications will be
displayed in the order of the sequence numbers.

This gives you control of the order in which attributes are displayed.

Steps to Enable
No steps are required to enable this feature.

Measurement - Reading Date/Time

Reading Date/Time now defaults to the cutrrent date/time to ensure Measutrement
records accurately reflect the date and time the measurement was taken. Previously, when
a Measurement record was created, the Reading Date/Time defaulted to a blank field,
requiring the date and time to be manually selected and usually defaulted to 12:00 AM. In
situations where the default date and time were not revised, this made the record
incorrect.

This ensures Measurement records accurately reflect the date and time when the
measurement was taken.

Steps to Enable
No steps are required to enable this feature.

Operational Device Management Asset Portal
This portal is a streamlined version of the Work and Asset Management asset portal and
includes only the tabs relevant to Operational Device Management assets:

e Main
e Device
e Tree View

* Asset Disposition

Oracle Utilities Work and Asset Management Release Notes 1 - 14
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Batch Processing Enhancements

* Log

This improves the user experience. It focuses you on only relevant Operational Device
Management-related information.

Steps to Enable
Users must be granted "Inquire" access to the Operational Device Management Asset
Portal (W1ODMAST) application service to use this feature.

Tips and Considerations

The Operational Device Management Asset portal is secured by the Operational
Device Management Asset Portal (W1ODMAST) application service. You must be
granted Inquire access to view this page.

The following Operational Device Management asset business objects are impacted by
this change:

*  Operational Device Asset (W1-InOutSvcAsset)

*  Operational Device Component (W1-InOutSvcComponent)

*  Operational Device Tracked Asset (W1-TrackedAsset)

*  Operational Device Tracked Component (W1-TrackedComponent)

To opt out of the Operational Device Management Asset portal and continue using
the Work and Asset Management Asset Portal for Operational Device Management
assets:

1. Navigate to the Operational Device Management business objects.

2. Add a higher sequence Portal Navigation Option and set the option value to the
Asset Defanlt Tab (w1astdflf I abMenu) navigation option.

Service History Comments

The character limit of the Service History Comments field is now 4000, addressing the
need for more detailed record-keeping and overall usability. Previously, the character
limit was 254. This update aligns with the requirements for improved documentation and
operational efficiency.

This provides the capability for more detailed and comprehensive record-keeping.

Steps to Enable
No steps are required to enable this feature.

Batch Processing Enhancements

This section describes the new and enhanced batch processing features in this release,
including:

¢ Generic Online/Batch Loader Attachment Location Validation

Generic Online/Batch Loader Attachment Location Validation
Currently, attachments are stored in the database along with its entire content in a CLOB
field. This poses a problem for uploading and maintaining very large attachments, such as
videos and so on. The Application Framework has been enhanced to store content of
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Inventory Enhancements

large files in Oracle Cloud Object Storage based on a configurable file size threshold
(current default is 20MB), however the Loader can only process content in the database.
A validation is put in place such that only attachments stored in the database can be
referenced on an Online or Batch Loader Request Type. If your organization takes
advantage of object storage and the .csv file you try to load is above the file size
threshold, you need to split it into smaller files and upload those smaller files separately.

This provides validation upfront before you submit the batch job "W1-GAUPL' and
encounter errors if the actual attachment data is not stored in the database of the
application because of its size.

Steps to Enable
No steps are required to enable this feature.

Inventory Enhancements

This section describes the new and enhanced inventory features in this release, including:
*  Repair and Returned Tracked Assets - Average Unit Price Calculation
*  Receiving Inventory (Regular Items) - Enhanced Multi-step Receive Process

*  Receive All and Accept Items Links - Expanded for Non-Inventory Items
Receiving

¢ Purchase Order Search Filter is Available in the Return Search Portal

*  Physical Inventory Portal - Number of Selected and Discarded Items

Repair and Returned Tracked Assets - Average Unit Price
Calculation

All items of the same stock item in a storeroom should be assigned an Average Unit Price
(AUP). Unlike regular stock items, trackable stock items use asset disposition to track
inventory quantity and the average unit price is captured on each asset. Repairable stock
items can be assigned "Repaired Prices" when returned to the inventory. The assigned
repaired price for the repaired item is used for financial transactions (like increase of
inventory value) when a repaired asset is returned to a storeroom and impacts the average
unit price of the stock item. Also, the AUP Contribution Amount on assets of that stock
item in the storeroom gets updated to match the AUP and prevents the AUP from
changing after assets are issued at a later time.

This accurately tracks inventory value for repaired and returned tracked assets.

Steps to Enable
No steps are required to enable this feature.

Receiving Inventory (Regular Items) - Enhanced Multi-step
Receive Process

The Accept on Receipt parameter of the Receiving Inventory process instructs the
application whether to receive and accept the item at same time (set to Yes) or receive and
accept the item separately (set to No and a multi-step receiving process occurs). For
purchase orders with several line items, multi-step receiving is tedious to complete as it
involves several mouse clicks and page loads. This release provides an "Accept All Pick
List" option to reduce the completion steps of multi-step processing for regular
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inventory items. The option includes the Receive All and Accept Regular Inventory
and Receive All and Accept Regular Inventory (Batch) links, which appear in the
Additional Processes section of the receipt. The Receive All and Accept Regular
Inventory (previously Receive and Accept All Regular Inventory) process fully receives
and accepts all the regular inventory items but excludes those that are individually not
selected. The Receive All and Accept Regular Inventory (Batch) process is
recommended for receiving large numbers of purchase orders and is similar to the first
process, but the difference is that the items are submitted automatically via a batch job.

Additionally, the Receipt portal provides a new Activity tab that displays the Purchase
Order Line Activity zone. Previously, the zone appeared in the Main tab of the portal.

Note: The portal displays the "Accept All Pick List" option if the
receipt has at least one regular inventory item that will go through the
multi-step receiving process. Otherwise, the portal does not display the
option and all regular inventory items are fully received and accepted.

Steps to Enable
No steps are required to enable this feature.

Tips and Considerations

The application only presents the "Accept All Pick List" if the receipt has at least one
regular inventory item that will go through the multi-step receiving (the corresponding
Accept on Receipt parameter is set to No). Otherwise, the application does not display
the UI and fully receives and accepts all regular inventory items.

If needed, you can submit the Receive All and Accept Regular Inventory batch job in
debug mode (trace output enabled). To turn on the batch debug mode, complete these
steps:

1. Navigate to Feature Configuration.
2. Search for a "Batch Debug" feature type.

3. Edit the batch debug feature. If none, add a new feature, populate Feature Name
and Description then set Feature Type to Bawh Debug.

4. Add a Receive All and Accept Regular Inventory option type and set its value to
Y.

5. Save the changes.

To turn off the batch debug mode:

1. Search and edit the batch debug feature.

2. Set the Receive All and Accept Regular Inventory option type to N.

Access Requirements
System administrators should grant user groups with the Execute access to the
W1RCACAL application service in order to run the WI1RCACAL batch control, which

handles the receive and accept batch processing.

Receive All and Accept Items Links - Expanded for Non-Inventory
Items Receiving

The Receive All and Accept Items (online and batch) links in the Additional
Processes section of the Receipt portal can now process non-inventory items, such as
direct purchase and expense at receipt. The Accept on Receipt parameter of the
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Receiving Inventory process instructs the application whether to receive and accept
inventory and non-inventory items at same time (set to Yes) or receive and accept the
items separately (set to No and a multi-step receiving process occurs). The Accept All
Pick List option that reduces the completion steps of multi-step processing for regular
inventory items now also applies to non-inventory items. Previously, only regular
inventory items were processed by the Receive All and Accept Items links.

Steps to Enable
No steps are required to enable this feature.

Purchase Order Search Filter is Available in the Return Search
Portal

The Purchase Order search filter in the Return search portal has been improved to
utilize the PO header search instead of the PO line search. This upgrade allows users to
search for returns associated with the entire PO, eliminating the need to examine one PO
line at a time.

Additionally, the Return search option has been added to the PO context menu, reducing

clicks needed to access the Return search portal.

Steps to Enable
No steps are required to enable this feature.

Physical Inventory Portal - Number of Selected and Discarded
ltems

The application now displays in the Physical Inventory Header zone the number of
items selected by the system and the number of discarded items in the Items Summary
zone. Previously, you could specify various criteria on a Physical Inventory Count Header
and the system would select the stock items accordingly. You could also manually discard
the items from being included in the actual count.

This provides high-level statistics information about a physical inventory.

Steps to Enable
No steps are required to enable this feature.

Purchasing Enhancements

This section describes the new and enhanced purchasing-related features in this release,
including:

¢ Blanket Contract Used Amount - Additional Calculation Rules
¢ Unit Price - Extended Decimal Places
*  Notes and Standard Notes are Copied Between Documents

*  Notes and Standard Notes are Copied From Documents Created from a Blanket
Contract

* Notes and Standard Notes are Copied to Revisions for Purchase Orders and
Blanket Contracts

*  Credit Memo - Freight and Extra Costs Proration
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¢ Purchase Order - Revisions

Blanket Contract Used Amount - Additional Calculation Rules

The calculation rules for the Blanket Contract Used Amount now consider scenarios of
unfulfilled orders or items received/accepted exceeding the original number of orders.
The calculation rules take into account whether the blanket contract consists of a Blanket
Purchase Agreement (contract with items) or Contract Purchase Agreement (contract
without line items). For a blanket purchase agreement, the Blanket Contract Used
Amount calculation rules only include purchase order line items that reference any of the
blanket contract's line items. For a contract purchase agreement, the calculation rules
include all of the purchase ordet's lin