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Preface

*  Purpose

e Audience

*  Documentation Accessibility
» Diversity and Inclusion

*  Conventions

* Related Documents

* Basic Actions

e Acronyms and Abbreviations
*  Screenshot Disclaimer

e Symbols and Icons

Purpose

The Account Configurations User Guide helps to understand the functionality of
Accounts Cloud Service. It provides an overview of the product and instructions for
creating and maintaining a corporate account.

Audience

This user guide is intended for the following end Users / User Roles in the Bank.

Table 1 User Roles
-

User Role Function

Back office clerk Input functions for contracts

Back office managers/ Authorization functions

officers

Product Managers Product definition and authorization

End of Day operators Processing during End of Day / Beginning of Day
Financial Controller/ Generation of Advices or Lists.

Product Managers

Documentation Accessibility

ORACLE vi
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For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and
partners, we are working to remove insensitive terms from our products and documentation.
We are also mindful of the necessity to maintain compatibility with our customers' existing
technologies and the need to ensure continuity of service as Oracle's offerings and industry
standards evolve. Because of these technical constraints, our effort to remove insensitive
terms is ongoing and will take time and external cooperation.

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLSs, code in
examples, text that appears on the screen, or text that you enter.

Related Documents

The related documents are as follows:

* Getting Started User Guide

*  Oracle Banking Common Core User Guide
e Security Management System User Guide
e Security Management System User Guide
e Corporate Accounts User Guide

* Interests and Charges User Guide

* EOD Configuration User Guide

*  Nostro Reconciliation User Guide

Basic Actions

This basic actions that can be performed on a screen are described in the following table.

ORACLE vii
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Table 2 Basic Actions

Action Description

Approve Approve the initiated record. This option displays when the user clicks
Authorize.

Audit View the maker details, checker details, and record status.

Authorize Authorize the record created. A maker of the screen is not allowed to
authorize the record. Only a checker can authorize a record, created
by a maker.

Cancel Cancel the performed action.

Close Close a record. This action is available only when a record is created.

Collapse All Hide the details in the sections. This option displays when the user
clicks Compare.

Compare View the comparison through the field values of old record and the
current record. This option displays in a widget when the user clicks
Authorize.

Confirm Confirm the performed action.

Expand All Expand and view all the details in a section. This option displays when
the user clicks Compare.

New Add a new record. When the user clicks New, the system displays a
new record to specify the required data.

OK Confirm the details on the screen.

Reject Reject the record created. A maker of the screen is not allowed to
reject the record. Only a checker can reject a record, created by a
maker.

Save Save the details entered or selected in the screen.

Unlock Update the details of an existing record. System displays an existing
record in the editable mode.

View View the record details in a particular modification stage. This option

displays in the widget when the user clicks Authorize. This option is
also displayed in the Tile menu.

View Difference only

View a comparison through the field element values of old record and
the current record, which has undergone changes. This option is
displayed when the user clicks Compare.

# Note:

The user must specify values for all the mandatory fields and they are
marked as Required in the User Interface.

Acronyms and Abbreviations

The list of the acronyms and abbreviations that are used in this guide are as follows.
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Table 3 Abbreviations

Abbreviation Definition

DDA Demand Deposit Account

KYC Know Your Customer

EAC External Account Check

ECA External Credit Approval

LoV List of Values

EOD End of Day

IBAN International Bank Account Number
BBAN Basic Bank Account Number

NPA Non Performing Asset

Screenshot Disclaimer

Personal information used in the interface or documents is dummy and does not exist in the
real world. It is only for reference purposes.

Symbols and Icons

This guide has the following list of symbols and icons.

Table 4 Symbols and Icons - Common

Symbol/icon Function
4 L Minimize
ar
r A Maximize
L Jd

Perform Search

Open a list

x Close
Q

Date Range
| Add a new record
| ( Navigate to the first record

ORACLE



ORACLE

Preface

Table 4 (Cont.) Symbols and Icons - Common

Symbol/icon Function
>| Navigate to the last record
< Navigate to the previous record
) Navigate to the next record
oo Grid view
oo
o— List view
O
n—

O Refresh

Click this icon to add a new row.

] Click this icon to delete a row, which is already added.

Calendar

D Alerts

Unlock Option

View Option

Reopen Option

&

Table 5 Symbols and Icons - Audit Details

Symbol/icon Function

A user

Date and time
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Table 5 (Cont.) Symbols and Icons — Audit Details

Symbol/icon

Function

A

Unauthorized or Closed status

v/

Authorized or Open status

S

Rejected status

Table 6 Symbols and Icons - Widget

Symbol/icon

Function

5

Open status

O

Unauthorized status

Cx

Rejected status

b

Closed status

Authorized status

N

Modification Number

ORACLE
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Bank Parameters

Users can Configure and View the Bank Parameters using this Menu item. The details
maintained at Bank Parameters level are applicable to all branches of the bank.

For example, the account number structure that is defined in this screen is a common format
for customer accounts across all branches of the bank. However, if any specific handling of a
parameter is to be performed for a branch, it can be achieved by maintaining the parameter
at the branch level.

This topic contains the following subtopics:

e Configure Bank Parameters
This topic describes the systematic instructions to configure Bank Parameters.

* View Bank Parameters
This topic describes the systematic instructions to view the list of configured bank
parameters.

1.1 Configure Bank Parameters

ORACLE

This topic describes the systematic instructions to configure Bank Parameters.

1. Click Account Configurations, and under Account Configurations, click Bank
Parameters.

2. Under Bank Parameters, click Configure.

The Configure page displays.

Figure 1-1 Configure Bank Parameters details

Configure ‘ /N ErrorsandOverrides | 1 & X
Bank Parameters Details Account Mask Details
Bank Parameters Details

Bank Code Bank Name

Check Book Preferences

Scheme/Numbering Check Number Mask Unique for Branch

v (%] e
Cancel ‘ Save and Close

3. Specify the details on the Bank Parameters Details screen. They are described in the
table below.
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Configure Bank Parameters

Table 1-1 Bank Parameters Details - Field Description

Field Description

Bank Code Specify the bank code which uniquely identifies your bank.
For more details on the Bank Code, see Create External
Bank Parameters in the Oracle Banking Common Code User
Guide.

Bank Name The detailed name of the bank is displayed and this field is

auto-populated on selection of the bank code.

Scheme/Numbering

Select the check book numbering or scheme. The drop-down
list displays the option, Automatic.

Check Number Mask

Specify the check number mask to be used by the bank. You
can define numeric check mask as a series of N or an
alphanumeric mask containing alphabets A and numbers N.
Click to open the Add Mask window. Select Check Mask
Fields from the given list and click Add to add the Check
Number Mask.

< Note:

Alphanumeric Check Mask is issued to the account
only when the check generation is manual.

Unique for Branch

Enable this field to specify if a check number is unique to
across all branches of the bank.

If you specify that the check numbers are unique at the Branch
level, then you cannot issue two accounts with the same check
number. If you specify that the check numbers are not unique
across all branches of a bank, then the same check number
can be issued to one or more accounts.

Add the Check Number Mask.
a. Click Check Number Mask.
The Add Mask dislog displays.

b. Select Check Mask Fields from the given list.

The following elements are supported as part of the check mask.

Table 1-2 Check Mask
]

Field Mask Character Mask Length

Alphabet A 2

Number N User defined
Validation:

e While defining an alpha numeric check mask, the alphanumeric character
should always precede the numeric characters. For example: AANNNN,
where A is alpha numeric character and N is numeric character.

e When you enter the check mask field, the screen is refreshed with valid
characters and options for the check.

1-2



ORACLE

c. Click Add.
The Check Number Mask is added.
Click Next.

The Account Mask Details screen displays.

Figure 1-2 Account Mask Details

Chapter 1

Configure Bank Parameters

Configure ‘ /N Errors and Overrides : : X
o 2]
Bank Parameters Details Account Mask Details
Account Mask Details
Account Mask Auto Generate Account Checksum Algorithm
bbbnnnnnnnnnn ° @ ) MOD97
Multi Currency Parameters
Account Mask Auto Generate Account Start Account Number End Account Number
bbbnnnnnnnnnn e o 800000000 999999999
Cancel Back
Specify the fields on the Account Mask Details screen.
Table 1-3 Account Mask Details - Field Description
Field Description
Account Mask This drop-down list displays the account mask value. The list of
values is —

e L -Accountclass

e T-Account code

¢ a-—Alphabet

e« B -Branch code

e« D - Check digit

e $- Currency code

e C - Customer number
e n - Numeric value

# Note:

is 'No'.

Auto Generate Account Select this check box to generate the account number automatically.
If an account is automatically generated, it can either contain only
numbers or a combination of branch code and numbers.

This flag is ‘Automatic’ if the Auto Generate Account
flag is "Yes' and, ‘Manual’ if Auto Generate Account flag

1-3
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Configure Bank Parameters

Table 1-3 (Cont.) Account Mask Details - Field Description

|
Field Description

Checksum Algorithm This drop-down list displays the checksum algorithm to be used for
the account.
The following items are available in the list.

. Modulo 10
e Modulo 11
*  Modulo 97

# Note:

Modulo 97 supports only Numeric mask.

Start Account Number This field appears if the Auto Generate Account is enabled.
Specify the start account number.
End Account Number This field appears if the Auto Generate Account is enabled.

Specify the end account number.

# Note:

These fields are repeated for Multi-currency Parameters.

Account Mask

When you open the Account Mask field, the left pane displays the list of elements
that are part of the account mask. Click and select from the left pane to view the
fields. Where 'n' characters or numbers are allowed, a text box appears where
users can enter the number of times that value must repeat. Click Add to populate
the values in the account mask screen.

The following characters are supported in Account Mask.

Table 1-4 Account Mask

Field Mask Character Mask Length
Account Class L 6

Account Code T 4

Alphabet (User Input) a User defined
Branch Code B 3

Check Digit D 2

Currency Code $ 3

Customer Number C 9

Numeric Value (User Input) n User defined
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View Bank Parameters

< Note:

There is no restriction on the number of characters unless maximum length is
provided. However, the overall length cannot exceed a maximum of 20
characters including the check digit.

6. Click Save & Close to complete the steps or click Cancel to exit without saving.

The Bank Parameters are created.

# Note:

At this point, the status of the Bank Parameters are Unauthorized. A user with a
supervisor role has to approve the Bank Parameters. After approval, the status
changes to Authorized, and the Bank Parameters are available for use by
another process.

7. Approve the Bank Parameters.

To approve or reject Bank Parameters, see View Bank Parameters.

# Note:

As a maker of this configuration, you cannot approve it. It has to be approved
by another user with a Supervisor role.

1.2 View Bank Parameters

This topic describes the systematic instructions to view the list of configured bank
parameters.

1. Click Account Configurations, and under Account Configurations, click Bank
Parameters.

2. Under Bank Parameters, click View.

The View page displays the Bank Parameter records in the Tiles view.

ORACLE 1-5
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Figure 1-3 View Bank Parameters

Chapter 1
View Bank Parameters

View
Q + G

Bank Code:

BBBB

Description Bank of America

[ Unauthorized ~ A In Progress  [45

Page 1 of 1 (1-1o0f1items)

ar

ooo
I
oo
oo

Tip:

Table 1-5 Bank Parameters Tile - Field Description
|

Click B8 or &= to switch between the Tile view and the List view.

e Authorized
* Rejected
*  Unauthorized

Field Description

Bank Code Displays the bank code.

Description Displays the name for the bank.
Authorization Displays the authorization status of the record.

Status Displays the status of the record.
* Open
* Closed

The following table describes the action items in the More Options () menu and

the action items on the page.

Table 1-6 Action Items Description

Action Item Description

Unlock Unlock a record and make amendments.

Close Close a record to prevent it from being unlocked and
amended.

View View the details of a record.

1-6



Chapter 1
View Bank Parameters

Table 1-6 (Cont.) Action Items Description

Action Item Description
Delete Delete a record.
# Note:

Once deleted, the component can no longer be
used to define an entity. But entities already
defined using the component can continue to

use it.
Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:

Creator of a record cannot authorize the
component. Another user with authorize
permissions can.

Audit Select to view the Maker, Checker, Status, and
Modification Number of a record.
Errors and Overrides Select to view all existing errors or warnings on the page.
< Note:

The actions you can perform depend on your role and the record status.

3. View the details of a Bank Parameter.
a. Click:and select View.

The Bank Parameter Maintenance page displays the Branch Parameter details in
different tiles.

ORACLE 1-7



Figure 1-4 View Bank Parameters

Chapter 1

View Bank Parameters

Bank Parameter Maintenance A\ Eorsandoverrides | 3 X
Bank Parameters Details Account Mask Details
Bank Code Bank Name Account Mask Multi Currency Parameters
BBBB Bank of America
Account Mask Account Mask
Check Book Preferences bbbnnnnnnnnnn bbbnnnnnnnnnn
External Check Book Auto Generate Account Auto Generate Account
Request Yes Yes
e Start Account Number Start Account Number
Scheme/Numbering Check Number Mask 100000000 800000000
User Input NNNNNN
End Account Number End Account Number
Unique for Branch Checksum Algorithm 599999999 999999999
Yes -
3 Audit
¢’ Note:
»
To know more about the fields, see Configure Bank Parameters.

b. Hover over an Account Mask in the Account Mask Details tile to see its
composition.

A pop-up dialog displays the composition of the Account Mask.
For example, hovering over the account mask in Account Mask Details tile in
the image above displays the composition of the Account Mask.

’p—ﬂ-n-*e 6 | Accous

The first six characters represent the Account Class, next four characters
represent the Account Code, next single character is an alphabet, next three
character represent the branch code, and the last two characters represent the
Check Digit.

4. Unlock and update Bank Parameter details.
a. Click : and select Unlock.
The Bank Parameter Maintenance page displays.

b. Update the Bank Parameter details as necessary.

" Note:
To know more about updating Bank Parameter details, see Configure
Bank Parameters.
5. Approve or Reject unauthorized Bank Parameters.

a. From the Search Filter, search for the required record that is in an
Unauthorized and Open state.

b. Click:and select Authorize.
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The View page displays.

Figure 1-5 Approve the Record

Chapter 1
View Bank Parameters

View
Q + G

[ Mod Number2 | Compare

Done By OBCDDAUSER6
Done On 30/6/2021
Record... Closed

Once Yes
Auth

View

8= oo
8= oo

Cancel ‘ Reject ‘

Table 1-7 Authorize View

Field Name

Description

Mod Number<N>

Indicates the number of times the record was
modified. Where N represents the number of
modifications.

" Note:

For a newly created record the
modification number is 1.

Done By

Name of the user who performed the latest
modification.

Done On

Date on which the record was modified.

Record Status

The status of the record.

# Note:

To authorize a record, its status
should be Open.

Once Auth

Specifies if the record was authorized at least
once.

" Note:

For a newly created record, the
value is No.

ORACLE
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View Bank Parameters

Table 1-7 (Cont.) Authorize View

|
Field Name Description

Compare (Button) Click to compare the modified record with the
previous version of the record.

View (Button) Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.
Click Approve or Reject.

The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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Branch Parameters

The user can define any special configuration at the Branch level that supersedes the
configuration at Bank level.

For example, if the account mask configuration at the Branch level is
<bbbLLLLLLnnnnnnnn> and the account mask configuration at the Bank level is
<bbbTTTTnnnnnnnn>, then the accounts for the Branch is generated with the mask
<bbbLLLLLLnnnnnnnn>.

This topic contains the following subtopics:

Configure Branch Parameters
This topic describes the systematic instructions to configure branch parameters.

View Branch Parameters
This topic describes the systematic instructions to view the list of configured branch
parameters.

2.1 Configure Branch Parameters

This topic describes the systematic instructions to configure branch parameters.

ORACLE

1.

Click Account Configurations, and under Account Configurations, click Branch
Parameters.

Under Branch Parameters, click Configure.

The Configure page displays the Branch Parameter Details screen.

Figure 2-1 Configure Branch Parameter Details

Configure ‘ /N Errorsand Overrides | 2 & X
Branch Parameter Details Account Mask Details IBAN Details
Branch Parameter Details
Branch Code Branch Name Status Processing Basis
‘ B10 Q ORacle BankingAcc B10 Account Level
Uncollected Funds Basis Check Number Mask Back Value Check Required
‘ Uncollected Funds - NNNNN [x] a

Back Value Days

s v o~

Cancel Save and Close Next

On Branch Parameter Details screen, specify the fields.
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Configure Branch Parameters

Table 2-1 Branch Parameter Details - Field Description

Field

Description

Branch Code

Specify the branch code. For more details on how to configure
the Branch Code, see External Branch Parameters in the
Oracle Banking Common Code User Guide.

Branch Name

The description for the branch is auto-populated.

Status Processing
Basis

Status Processing is done at the Account level = 'A' (Default).
Each account status is assigned according to the status
processing parameters in effect for that account.

Uncollected Funds
Basis

Specify how the system must enforce an amount of

uncollected funds (on an account) that can be withdrawn

within one business day.

Set a limit on the amount of uncollected funds that can be

withdrawn (Uncollected Funds Limit) for each account. You

can also specify whether the system considers uncollected

funds that are allowed to be withdrawn on a particular

business day, as follows:

*  The funds yet to be released on the current date (today),
OR,

»  The total uncollected funds available in accounts subject
to the Uncollected Funds limit.

The following details are displayed in the drop-down list:

Uncollected Funds — 'U' (Default) - If selected, an amount

equal to or lesser than the uncollected funds limit defined for

the account can be withdrawn by the account on any business

day.

Check Number Mask

Specify the mask of the check number. If the check mask is
not maintained at the Branch level, the system checks for the
maintenance at the Bank level.

Back Value Check
Required

Specify whether a check is to be performed for back-valued
transaction. The default value is No.

Back Value Days

Specify the number of days up to which back-valued
transactions can be allowed.

This field is enabled when Back Value Check Required is set
to Yes.

4. Click Next.

The Account Mask Details screen displays.
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Figure 2-2 Account Mask Details

Chapter 2
Configure Branch Parameters

Configure /N Errors and Overrides : : X
Branch Parameter Details Account Mask Details IBAN Details
Account Mask Details
Account Mask Auto Generate Account Start Account Number End Account Number
LLLLLLTTTTabbbDD$$$ Qo @
Req Re |
Multi Currency Parameters
Account Mask Auto Generate Account Checksum Algorithm
LLLLLLTTTTabbbDD$$$ o MOoD97 -

Specify the fields on the Account Mask Details screen.

Table 2-2 Account Mask Details - Field Description

Field Description

Account Mask This drop-down list displays the account mask value. The list of
values is —

e L-Accountclass

e T- Account code

¢ a-—Alphabet

e B -Branch code

e D - Check digit

e $- Currency code

e C - Customer number

. n - Numeric value

Auto Generate Account Select this check box to generate the account number automatically.
The customer account mask contains only number or combination

of Branch Code and number.

# Note:

This flag will be ‘automatic’ - if the Auto Generate
Account flag is Yes and ‘manual’ - if Auto Generate
Account flag is No.
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Configure Branch Parameters

Table 2-2 (Cont.) Account Mask Details - Field Description

|
Field Description

Checksum Algorithm This drop-down list displays the checksum algorithm to be used for
an account.

The following items are available in the list.

e Modulo 10

*  Modulo 11

*  Modulo 97

# Note:

Mod 97 supports only Numeric mask.

Start Account Number This field appears if Auto Generate Account is enabled. Specify
the start account number.

End Account Number This field appears if Auto Generate Account is enabled. Specify
the end account number.

Some of the the above fields are repeated for Multi-currency Parameters.

Account Mask

When you open Account Mask, the left pane displays a list of items that are part
of the account mask. Click and select from the left pane to view the fields. Fields
that accept 'n' characters or numbers will have a text box where you can enter the
number of times you want this value to repeat. Click Add to enter values in the
Account Mask screen.

The following characters are supported in Account Mask.

Table 2-3 Account Mask

Field Mask Character Mask Length
Account Class L 6

Account Code T 4

Alphabet (User Input) a User defined
Branch Code B 3

Check Digit D 2

Currency Code $ 3

Customer Number C 9

Numeric Value (User n User defined
Input)

There is no restriction to the number of characters when maximum length is not
provided. However, the total length including the check digit must not exceed a
maximum of 20 characters.

6. Click Next.
The IBAN Details screen displays.

ORACLE 2.4
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Configure Branch Parameters

Figure 2-3 IBAN Details
Co nfigure /\\ Errors and Overrides : : X
Branch Parameter Details Account Mask Details IBAN Details
IBAN Details
IBAN Country Code IBAN Check Digit Algorithm BBAN Format Mask
| c8 MOD97 [x)
BBAN Data Type BBAN Check Digit Algorithm BBAN Bank Code
‘ MOD97 v

BBAN Branch Code

i Cancel Back Save and Close

Specify the fields on the IBAN Details screen.

International Bank Account Number (IBAN) allows the user to identify bank accounts
across national borders. IBAN comprises of the country code, check digits followed by a
country specific Basic Bank Account Number (BBAN).

Table 2-4

IBAN Details -

Field Description

Field

Description

IBAN Country Code

The system defaults the country code of the branch. The maximum
allowed characters for IBAN country code are 2. IBAN Country
Code is mandatory.

IBAN Check Digit
Algorithm

The system defaults MOD97 as IBAN check digit algorithm.

BBAN Format Mask

Specify the mask for BBAN. Refer to the table below.

BBAN Data Type

Specify the data type of the BBAN mask characters. It can have
only a (alphabet), n (humber) and c (alphanumeric) as values.

BBAN Check Digit
Algorithm

Select the BBAN check digit algorithm from the drop-down list. The
elements are as listed below —

« MOD10
« MOD11
- MOD97

BBAN Bank Code

Specify the BBAN bank code which will be replaced for bank code
in the BBAN account mask.

BBAN Branch Code

Specify the BBAN branch code which will be replaced for branch
code in the BBAN account mask.

BBAN Format Mask

Table 2-5 BBAN Format Mask - Field Description
- ________________________ |

Field Character Mask Length
Account Number z User defined
Account Type T User defined
BBAN Bank Code b User defined
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Table 2-5 (Cont.) BBAN Format Mask - Field Description

Field Character Mask Length
BBAN Branch Code s User defined
Check Digit d User defined

National Identifier i User defined

>

Number of Account Holders The value is defaulted to 1

# Note:

The maximum characters allowed for BBAN account mask is 30.

8. Click Back to navigate to previous tabs or click Save and Close to complete the
steps. Click Cancel to exit without saving.

The Branch Parameters are created.

# Note:

At this point, the status of the Branch Parameters are Unauthorized. A
user with a supervisor role has to approve the Branch Parameters. After
approval, the status changes to Authorized, and the Branch Parameters
are available for use by another process.

9. Approve the Branch Parameters.

To approve or reject Branch Parameters, see View Branch Parameters.

< Note:

As a maker of this configuration, you cannot approve it. It has to be
approved by another user with a Supervisor role.

2.2 View Branch Parameters

This topic describes the systematic instructions to view the list of configured branch
parameters.

1. Click Account Configurations, and under Account Configurations, click
Branch Parameters.

2. Under Branch Parameters, click View.

The View screen displays.
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Figure 2-4 View Branch Parameters

sranch code:
006
Name

D) Unauthorized

sranch code:
190
Name

D) Unauthorized

kil

sranch eranch coce:
007 019

Nem 006 Branch Neme Bank Futura -Branch

D) Unauthe AlnProgr @ DUnauthorized  Aln Progress  [42
eranch code: ranch coce:

788 800

Nam Bank Futura -Branch Neme Test

D) Unauthe AlnProgr @ D Unauthorized  AlnProgress  [43

View
ok alle
Sranen cose
005
Neme 005 BRANCH
DUnauthorized @ Open  B1
eranch code:
090
Neme TEST BRANCH...
DUnauthorized  AlnProgress  [41
P 1 of3

Click B8 or &= to switch between the Tile view and the List view.

Table 2-6 Branch Parameters Tile - Field Description

Field

Description

Branch Code

Displays the branch code.

Name

Displays the name of the branch.

Authorization

Displays the authorization status of the record.
e Authorized

* Rejected

e Unauthorized

Status

Displays the status of the record.
< Open
¢ Closed

The following table describes the action items in the More Options () menu and the
action items on the page.

Table 2-7 Action Items Description

Action Item

Description

Unlock

Unlock a record and make amendments.

Close

Close a record to prevent it from being unlocked and amended.

View

View the details of a record.

Delete

Delete a record.

# Note:

Once deleted, the component can no longer be used
to define an entity. But entities already defined using
the component can continue to use it.

Reopen

Reopen a closed record.

ORACLE
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Table 2-7 (Cont.) Action Items Description

Action Item Description
Authorize Authorize a record to make it active and available to define
entities.
# Note:
Creator of a record cannot authorize the component.
Another user with authorize permissions can.
Audit Select to view the Maker, Checker, Status, and Modification

Number of a record.

Errors and Overrides

Select to view all existing errors or warnings on the page.

¢ Note:

The actions you can perform depend on your role and the record status.

View the details of a Branch Parameters tile.

a. Click:and select View.

The Branch Parameters Maintenance page displays the Branch Parameters

in different tiles.

Figure 2-5 Branch Parameters Maintenance view

Branch Parameters Maintenance /N ErorsandOverrides | 3 & X
Branch Parameter Details Account Mask Details IBAN Details
NAR Nostro GB MOD97
Account Level Uncollected Funds
Checksum Algorithm Checksum Algorithm MOD97

Che
ek Number Mask Moog7 MoD97 BBAN Branch Code
NNNNN
Audit |

¢ Note

R :

To know more about the fields, see Configure Branch Parameters.
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b. Hover over an Account Mask in the Account Mask Details tile.

The composition of the account mask displays.

Figure 2-6 Account Mask Details

The pop-up shows that the Account Mask is composed of 6 characters from the
Account Class.

4. Unlock and update Branch Parameters.
a. Click : and select Unlock.
The Branch Parameter Maintenance page displays.

b. Update the Branch Parameter details as necessary.

¢ Note:
To know more about updating Branch Parameter details, see Configure Branch
Parameters.

5. Approve or Reject unauthorized Branch Parameters.

a. From the Search Filter, search for the required record that is in an Unauthorized and
Open state.

b. Click:and select Authorize.

The View page displays.

Figure 2-7 Approve the Record

View i X

oo
oo

Q + ¢

[J Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once  Yes
Auth

View

Cancel ‘ Reject
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Field Name

Description

Mod Number<N>

Indicates the number of times the record
was modified. Where N represents the
number of modifications.

# Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the
latest modification.
Done On Date on which the record was modified.

Record Status

The status of the record.

# Note:

To authorize a record, its status
should be Open.

Once Auth

Specifies if the record was authorized at
least once.

# Note:

For a newly created record, the
value is No.

Compare (Button)

Click to compare the modified record with
the previous version of the record.

View (Button)

Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.

Click Approve or Reject.

The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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Account Category is a logical grouping of account classes that is used in the Business
Process definition.

The grouping of account classes helps to lay down business rules and set functional fields at
a higher level. This option allows the user to create and view the different account categories.

This topic contains the following subtopics:

* Create Account Category
This topic describes the systematic instructions to create account category.

*  View Account Category

This topic describes the systematic instructions to view the list of configured account
categories.

3.1 Create Account Category

This topic describes the systematic instructions to create account category.

1. Click Account Configurations, and under Account Configurations, click Corporate /
Nostro Account Category.

2. Under Corporate /| Nostro Account Category, click Create.

The Create page displays.

Figure 3-1 Create Account Category

Create /N Errors and Overrides

Account Category Description

Account Type

Corporate DDA v

Required Required

Account Class

+

Action ¢ Account Class & Description <
No data to display.

Page 1 (0of Oitems) E

= - |

3. Specify the fields on the Create page.
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Table 3-1 Create Account Category - Field Description
e

Field Description

Account Category Specify the account category name to be maintained.
Description Specify the description for the account category.
Account Type Specify the account type from the drop-down list.

Values displayed are -
e Corporate DDA

. Nostro

4. Click + to add an account class to the Account Category.
A new blank row is added with the below fields.
* Account Class

o Description

# Note:

You can add many Account Classes as required to the account category.

5. Double click the blank Account Class column to activate the row.
6. Select the required Account Class.

The Account Class column is populated with the specified value and the
Description column is auto-populated.

7. Click Save to save the details or click Cancel to exit the screen without saving.

The Account Category is created.

¢ Note:

At this point, the status of the Account Category is Unauthorized. A user
with a supervisor role has to approve the Account Category. After
approval, the status changes to Authorized, and the Account Category is
available for use by another process.

8. Approve the Account Category.

To approve or reject the Account Category, see View Account Category.

# Note:

As a maker of this configuration, you cannot approve it. It has to be
approved by another user with a Supervisor role.

3.2 View Account Category

This topic describes the systematic instructions to view the list of configured account
categories.
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1. Click Account Configurations, and under Account Configurations, click Corporate /
Nostro Account Category.

2. Under Corporate | Nostro Account Category, click View.

The View page displays the Account Categories in the Tile view.

Figure 3-2 View Account Category

View i X
Q + ¢ i 88
Account Category: Account Category: Account Category: Account Category:
APINT APITEST DOMCUR DOMSAV
Description Service api negative... Description Service api test... Description Domestic Current... Description Domestic Savings...
[ Authorized & Closed 43 [ Unauthorized & Open 44 [ Authorized & Open %9 [ Authorized & Open @1
Account Category: Account Category: Account Category: Account Category:
MNCCUR MNCSAV i NEWAC121 NOSTRO
Description Multi Currency Accou... Description MNC Accounts Description New Account categor... Description Nostro Account Type
[ Authorized & Open @1 [ Authorized & Open @1 [ Unauthorized & Open @1 [ Authorized & Open @1
Page | 1 of 1 (1-8of8items)
Tip:
g oo — g ] g ] g
Click B8 or &= to switch between the Tile view and the List view.

Table 3-2 Account Category Tile - Field Description
|

Field Description
Account Category Displays the category name.

Description Displays the description for the category.
Authorization Displays the authorization status of the record.
e Authorized

 Rejected
e Unauthorized
Status Displays the status of the record.
. Open
e Closed

The following table describes the action items in the More Options () menu and the
action items on the page.

Table 3-3 Action Items Description

- ___________________________________________|
Action Item Description

Unlock Unlock a record and make amendments.
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Table 3-3 (Cont.) Action Items Description

Action Item Description
Close Close a record to prevent it from being unlocked and amended.
View View the details of a record.
Delete Delete a record.
# Note:
Once deleted, the component can no longer be used
to define an entity. But entities already defined using
the component can continue to use it.
Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:
Creator of a record cannot authorize the component.
Another user with authorize permissions can.
Audit Select to view the Maker, Checker, Status, and Modification

Number of a record.

Errors and Overrides

Select to view all existing errors or warnings on the page.

# Note:

The actions you can perform depend on your role and the record status.

View the details of an Account Category.

a. Click:and select View.

The Account Type Maintenance page displays the Account category details.
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Figure 3-3 View Account Type Maintenance

Chapter 3

View Account Category

Account Type Maintenance

Basic Details

Account Category
APITEST

Description
Service api test automation
Account Type

Corporate DDA

Account Class

AccountClass & Description &
ACATIO ACATI0
Page 1 of1 (1of1items) ]

Audit ‘

‘ /N Errorsand Overrides | 2 = X

b. To scroll through the Account Classes associated with the Account Category use the

pagination buttons at the bottom of the screen.

4. Unlock and update an Account Category.

a.

Click : and select Unlock.

The Account Type Maintenance page displays.

Figure 3-4 Unlock Account Category

Account Type Maintenance

Account Category Description Account Type

Domestic Current Account Corporate DDA

Account Class
5

Action ¢ AccountClass ¢ Description &

Eb

CUREOD Current account for Eod
CURDT4 current Account

Current mey account for d
CURLD3 Current account LD

)
Tar cumcD4
o)
o)

SACFD2 saving f d account

[1]2 5 »

Page 1 |of3  (1-50f 14 items)

Audit

X

/N Errors and Overrides

| cancel save

b. Selectthe Account Type from the drop-down to list the associated Account Classes.

C.

Add or delete account classes and change the Description of the Account Category.

# Note:

For more information about editing an Account Category, see Create

Account Category.
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Click Save.

5. Approve or Reject an unauthorized Account Category.

a.

From the Search Filter, search for the required record that is in an
Unauthorized and Open state.

Click : and select Authorize.

The View page displays.

Figure 3-5 Approve the Record

View e X
Q + o i= B8

[ Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once  Yes
Auth

View

|
i feiecty)
)

Table 3-4 Authorize View

Field Name Description

Mod Number<N> Indicates the number of times the record
was modified. Where N represents the
number of modifications.

# Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the
latest modification.
Done On Date on which the record was modified.
Record Status The status of the record.
# Note:

To authorize a record, its status
should be Open.
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Description

Once Auth

Specifies if the record was authorized at
least once.

# Note:

For a newly created record, the
value is No.

Compare (Button)

Click to compare the modified record with
the previous version of the record.

View (Button)

Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.

Click Approve or Reject.
The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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The Corporate | Nostro Business Process configuration helps users to build the required
work flow by defining stages for product origination, data segments, checklists, required
documents, and advices for the stages.

A business process can be defined as a series of activities and tasks that, when completed, it
accomplishes distinct origination processes. The business process must have well-defined
inputs and one output.

A business process definition determines the different stages required for a particular
combination of the process code, life cycle, and business product code. The work flow
management of these stages and the associated stage movements are defined in a Work
flow Orchestrator that orchestrates micro-services-based process flows and allows processes
to seamlessly transition through various stages in a specified order. The Work flow
Orchestrator process drives the work flow from one stage to the next based on the process
results at each stage, subject to fulfillment of the required data collection, confirmation on the
mandatory checklist items, and submission of mandatory documentation at each respective
stage. The stages defined in a business process can be dynamically assigned to different
user profiles or roles.

During product origination/creation, the system selects a business process runtime and
initiates a work flow based on the configuration.

The prerequisites to configure a Business Process are as explained below:

« Life-cycle - Life-cycle represents the life-cycle of the process in which the business
process is created. These are factory-shipped codes that currently support the life-cycle
of product types such as Savings and Current accounts. A list of life-cycle codes is
available at Life-cycle Codes.

e Process Code - Process Code defines the various stages involved in the Business
Process work flow. A process code configuration allows you to define the business
process flows that must be mapped to a business process configuration for a
combination of business product and life-cycle code.

This topic contains the following subtopics:

» Create Business Process
This topic describes the systematic instructions to create a business process.

*  View Business Process
This topic describes the systematic instructions to view the list of available business
processes.

4.1 Create Business Process

This topic describes the systematic instructions to create a business process.

1. Click Account Configurations. Under Account Configurations, click Corporate /
Nostro Business Process.

2. Under Corporate | Nostro Business Process, click Create.
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The Create page displays the Basic Details screen.

Figure 4-1 Create Business Process - Basic Details

Create

Basic Details
Basic Details

Code

Lifecycle Details

Lifecycle

ACCNEW Q

Account Category

Q egAlL

ALL

APINT - Service api negative test updated
APITEST - Service api test automation
CURPAY3 - account caterory curcal

DOMCUR - Domestic Current Account

v

Stage Configuration

‘ /N ErrorsandOverrides | o & X

Datasegments Documents Advices Checklists

Description

Account Opening Existing Customer

Description
Corporate Account Creation

Branches

‘ ALLQ}

‘ Q egALL ‘ [ALLQ:\

ALL

BO9 - BO9 Branch

BT3-Branch 13

AT1 - FLEXCUBE UNIVERSAL BANK

006 - FLEXCUBE UNIVERSAL BANK

~

‘ Cancel ‘ Save and Close Next

Specify the fields on the Basic Details screen.

Table 4-1 Basic Details - Field Description

Field Description
Code Specify the business process code of the account to be
maintained.
» Business Product Code - Specify the business product
code.
< Note:
The length of business product code is 6
characters. Alpha and numeric should be in
capital.
» Business Product Name - Specify the business product
name.
Description Specify the description for the business process.
Lifecycle Click the search icon in the field to open the Lifecycle window.
Select from the list and click to add the code.
Description Displays the description of the selected life-cycle.
Account Category Click Add to add the required account category from the list.
Branches Click Add to add the applicable branches from the list.
Definition (Work flow Click the search icon in the field to open the Definition
Details) window. Select from the list and click to add the definition.
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Chapter 4

Field

Description

Details)

Description(Work flow

Specify the description of the selected definition. This field is
auto-populated.

Click Next.

The Stage Configuration screen displays.

Figure 4-2 Stage Configuration

Create

o

Basic Details
Stage Configuration

Business Process Code

ACCCRT

Stages

g. Entry

v Manual Stage (5)

I 0 Entry
O Enrich
@ scrutiny
o Approval

0 Handoff Retry

> System Tasks (1)

Stage Configuration

Description

Datasegments

Account Opening Existing Customer

Functional Activity Code

CDDA_PM_FA_ACCNEW_ENTR Q

Documents

Workflow Definition

DDAGNW

Description

Account Creation Entry

| Cancel | | Back

®

Advices

—
‘ /\ Errorsand Overrides ‘ il

®

Checklists

Save and Close

Specify the fields on the Stage Configuration screen.

Table 4-2 Stage Configuration - Field Description

Create Business Process

Next

Field

Description

Business Process Code

This field is auto-populated from the Basic Details screen.

Description

This field is auto-populated from the Basic Details screen.

Workflow Definition

This field is auto-populated from the Basic Details screen.

Stages

Data Segments
Documents
Advices
Checklists

The list of stages defined for a process code is displayed here. This
configuration allows to configure the below elements for each of the
stages of the Product Origination work flow:
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Table 4-2 (Cont.) Stage Configuration - Field Description
. ______________________________________________________|

Field Description
Manual Stage Specify and configure the manual stages.
Click and select each stage to configure the Functional Activity
Codes.
System Tasks Specify the system tasks.
Click and select each task to configure the Service Endpoint.
Description This field is auto-populated.
Click Next.

The Datasegments screen displays.

A data segment is an individual block of data. Bringing in data segments allows to
break down huge processes into smaller units, which are easier to update,
maintain and process. Business Process consists of several such data segments
that makes up the stage. Business Process Definition allows the user to perform
the following:

e Add 'n' number of data segments to each stage.

* Set the data segment as mandatory or non-mandatory.
» Set the data segment as editable or non-editable.

*  Control the sequence order of the data segments.

* Select the stage.

Figure 4-3 Datasegments

Business Process Maintenance /N Erorsandoverrides | . X
Basic Details. Stage Configuration Datasegments Documents Advices Checklists
Datasegments
Business Process Code Description Workflow Definition -
Process View
ACCCRT Account Opening Existing Customer DDAGNW

Stages

Application Phase

Account Basic Details : Multi Currency Account : Account Address :
Optional & Editable * Optional & Editable * Mandatory & Editable *

Accounts Accounts Accounts
ALL ALL ALL

Branches Branches Branches
ALL ALL ALL

4 Account Features

Mandatory & Editabl

5 GL Reporting Details
Mandatory & Editab

‘ Cancel ‘ Back ‘ Save and Close Next

On Datasegments screen, specify the fields.
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Field

Description

Business Process Code

This field is auto-populated from the Basic Details screen.

Description

This field is auto-populated from the Basic Details screen.

Workflow Definition

This field is auto-populated from the Basic Details screen.

Application Phase

Specify and configure each stage in this section. Click + to open the

Add Datasegments window and select the data segments
applicable for each stage.
The list of data segments are:
e Account Address
e Account Basic Details
* Account Features
¢ Account MIS
e Account Preferences
e Account Signatory
e Account Status
e Approval
e Back Office Errors
e Cheque Book
e GL Reporting Details
¢ Interest Details
* Legal Block
e Limits
e Multi-currency Account
¢ New Customer Onboarding
e  Statement Preferences
*  Stop Payments
e Transaction Journal Entry
Select a data segment and configure the following details:
e Settings - Expand the node.
— Enable the Mandatory switch if the data segment is
mandatory.

— Enable the Editable switch if the data segment is editable.
*  Preview Datasegment - You can view the information of the

data segment.

« Account Category - Select the required Account Category.
*  Branch Codes - Select the required Branch Codes to which

the Data Segment applies.

Click Next.

The Documents screen displays.
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Figure 4-4 Documents

Create | A\ Erorsand overriges | 37 X
Basic Details Stage Configuration Datasegments Documents Advices Checklists
Documents
Business Process Code Description Workflow Definition -
Process View
ACCCRT Account Opening Existing Customer DDAGNW

Stages

Application Phase

Certlﬁtate of Incorporation Company Registration Certificate Memnmndum of Association an..
Optional Optional opnonnl

A:cnunts A::ounts A:counts

Branches Branches Branches
ALL ALL ALL

Board Resolution List of Directors ldennfl(atmn documents for all ...
Optional Optional Dphonnl

Accounts Accounts Accounts

Cancel ‘ Back Save and Close Next

9. Specify the fields on the Documents screen.

® Select a stage and click Documents tab to define specific documentation
requirements for different stages.

Table 4-4 Documents - Field Description
- _________________________________________________|

Field Description

Business Process This field is auto-populated from the Basic Details screen.
Code

Description This field is auto-populated from the Basic Details screen.
Workflow Definition This field is auto-populated from the Basic Details screen.
Application Phase Specify and configure each stage in this section.

Click + to open the Link Documents window and select
from the list to configure each phase.

Select a data segment and configure the following details:
e Settings - Expand the node.
—  Enable the Mandatory switch if the data segment
is mandatory.
— Enable the Editable switch if the data segment is
editable.
e Preview Datasegment - You can view the information
of the data segment.
e Account Category - Select the required Account
Category.
«  Branch Codes - Select the required Branch Codes to
which the Data Segment applies.

10. Click Next.

The Advices screen displays.
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Figure 4-5 Advices
Create ‘ /N ErrorsandOverrides | 5 = X
o o o o o ®
Basic Details Stage Configuration Datasegments Documents Advices Checklists
Advices

Business Process Code

ACCCRT

Stages

Application Phase

(Il Account Opening Request Z

Roles
Customer

Accounts
ALL

Branches
ALL

Description

Account Opening Existing Customer

Workflow Definition N
Process View

DDAGNW

pAl Acknowledgement of Account D... S

Roles
Customer

Accounts
ALL

Branches
ALL

Cancel ‘ Back ‘ Save and Close Next

11. On the Advices screen, select the stage and specify the fields.

< Note:

Advices are official letter of notices detailing an action taken or to be taken on a
stated date by the bank.

Table 4-5 Advices - Field Description

Field

Description

Business Process Code

This field is auto-populated from the Basic Details screen.

Description

This field is auto-populated from the Basic Details screen.

Workflow Definition

This field is auto-populated from the Basic Details screen.

Application Phase

Specify and configure each stage in this section.
Click + to open the Link Advices window and select from the list to
configure each phase.
Select a data segment and configure the following details:
e Settings - Expand the node.
— Enable the Mandatory switch if the data segment is
mandatory.

— Enable the Editable switch if the data segment is editable.

*  Preview Datasegment - You can view the information of the
data segment.

« Account Category - Select the required Account Category.

«  Branch Codes - Select the required Branch Codes to which
the Data Segment applies.
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12. Click Next.

The Checklists screen displays.

Figure 4-6 Checklists

Create | A\ Erorsand overriges | 37 X

Basic Details Stage Configuration Datasegments Documents Advices Checklists
Checklists
Business Process Code

Business Process Description Workflow Definition

Process View

ACCCRT Account Opening Existing Customer DDAGNW

Stages

Application Phase

- Verify that the Company Name... « Verify the address is as per the... [ - Verify Photo and Signature of ...
Mandatory * Mandatory * Mandatory *

Accounts Accounts Accounts
ALL ALL ALL

Branches Branches Branches
ALL ALL ALL

- Verify the documents supporti... « Verified all the documents are ... ;
Mandatory - Mandatory .

Accounts Accounts

] [om

13. On Checklists screen, select the stage and specify the fields.

Checklists are distinct and they list mandatory checkpoints by the bank for its
users to adhere to.

Table 4-6 Checklists - Field Description

Field Description

Business Process Code | This field is auto-populated from the Basic Details screen.

Description This field is auto-populated from the Basic Details screen.

Workflow Definition This field is auto-populated from the Basic Details screen.

Application Phase Specify and configure each stage in this section.
Click + to open the Add Checklists window and add

checklists for each phase.
a. Enter any name in the field and click Add.

b. Select the checklist and configure the following details:
e Settings - Expand the node.
— Enable the Mandatory switch if the data
segment is mandatory.
— Enable the Editable switch if the data segment is
editable.
*  Account Category - Select the required Account
Category.
»  Branch Codes - Select the required Branch Codes to
which the Data Segment applies.
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14. Click Process View to view the Business Process flowchart.

15. Click Save & Close to complete steps or click Cancel to exit without saving.

The Business Process is created.

# Note:

At this point, the status of the Business Process is Unauthorized. A user with a
supervisor role has to approve the Business Process. After approval, the status
changes to Authorized, and the Business Process is available for use by
another process.

16. Approve the Business Process.

To know more about approving the Business Process, see View Business Process.

" Note:

As a maker of this configuration, you cannot approve it. It has to be approved
by another user.

4.2 \View Business Process

This topic describes the systematic instructions to view the list of available business
processes.

1. Click Account Configurations. Under Account Configurations, click Corporate /
Nostro Business Process.

2. Under Corporate | Nostro Business Process, click View.

The View page displays the configured Business Processes.

Figure 4-7 View Business Processes

= = n
Business Process Maintenance /N Erorsandoverrides | 1 X
Basic Details Stage Configuration : : Datasegments :

Eode ACCANIS Total Linked Stages Stages and Total Datasegments

Lifecycle ACCAMD Manual Stage 3 Entry 12

Definition DDASMPLW System Tasks 1 Approval 12
Account Category JEIEIIE Handoff Retry 1

AL

Documents o Advices oo Checklists &
Stages and Total Link Documents Stages and Total Advices Stages and Total Checklists
Entry 0 Entry 0 Entry 0
Approval 0 Approval 0 Approval 0
Handoff Retry 0 Handoff Retry 0 Handoff Retry o

Audit
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View Business Process

Click B8 or &= to switch between the Tile view and the List view.

Table 4-7 Business Process Tile - Field Description

Field

Description

Business Process Code

Displays the business process code.

Description

Displays the description for the business process code.

Lifecycle

Displays the life-cycle code.

Authorization

Displays the authorization status of the record.
e Authorized

* Rejected

e Unauthorized

Status

Displays the status of the record.
*  Open
¢ Closed

The following table describes the action items in the More Options (:) menu and
the action items on the page.

Table 4-8 Action Items Description

Action Item Description
Unlock Unlock a record and make amendments.
Close Close a record to prevent it from being unlocked and
amended.
View View the details of a record.
Delete Delete a record.
# Note:
Once deleted, the component can no longer be
used to define an entity. But entities already
defined using the component can continue to
use it.
Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:
Creator of a record cannot authorize the
component. Another user with authorize
permissions can.
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3.

Chapter 4

View Business Process

Table 4-8 (Cont.) Action Items Description

Action Item

Description

Audit

Select to view the Maker, Checker, Status, and
Modification Number of a record.

Errors and Overrides

Select to view all existing errors or warnings on the page.

" Note:

The actions you can perform depend on your role and the record status.

View the details of a Business Process.

a. Click:and select View.

The Business Process Maintenance page displays the business process detalils in

different tiles.

Figure 4-8 View details of a Business Process

Business Process Maintenance

Basic Details

ACCCRT
ACCNEW
DDAGNW

b. Click Account Category or Branches tab in the Basic Details tile.

The associated Account Categories or Branches are listed in the Basic Details tile.

c. Click::on the Stage Configuration tile.

The Stage Configuration details display the Manual Stages and System tasks

configured in the Business Process.
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Figure 4-9 Stage Configuration details of a Business Process

Stage Configuration

Manual Stage

[ (T T

Functional Activity Code Functional Activity Code Functional Activif
CDDA_PM.FA_ACCAMD_ENTRY CDDA_PM. 1

Code.
M A ACCAMD_APPROVAL CDDA_PM_FA_ACCAMD_REHANDOFF
Description Description Description
Account Appi Hai

“Amendment Entry rove Account Amendment ndoff Retry of Account Amendment

System Tasks

Service Name

GBCDDA-PM-ACCOUNT-SERVICES
Service Endpoint
Tobedta-pm-decount-services/vieb/vi/a.

# Note:

All the stages defined in the business process are displayed. And
different business process can have different stages.

d. Click .l on the Data Segments tile.

The Data Segments screen displays the data segments added to each
Application Phase of the business process.

Figure 4-10 View the Data Segments of a Business Process

Datasegments

Stages

Application Phase

Account Basic Details Account Features
Optional & Readonly. Optional & Readonly.

Accounts.
AL

Branches
AL

e. Click on an Application Phase tab to view the Data Segments valid for each
Application Phase.
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< Note:

For the business process in the image the following phases are defined:
Entry, Approval, and Handoff Retry.

f. Click > on the Documents, Advices, and Checklist tiles to view the corresponding
details.

Q Tip:

Click an Application Phase tab at the top to view the corresponding details.

4. Unlock and update a Business Process.
a. Click : and select Unlock.

The Business Process Maintenance page displays the Basic Details screen.

Figure 4-11 Unlock Business Process - Basic Details

Business Process Maintenance /N Errors and Overrides X
) ) ©) ® ® 0]
Basic Details Stage Configuration Datasegments Documents Advices Checklists
Basic Details
Code Description
ACCOUNT AMEND
Lifecycle Details
Lifecycle Description
ACCAMD Q Account Amend For Existing Customer
Account Category Branches
Q egALl ‘ (e Q egALl ‘ (ALe]
ALL ALL
APINT - Service api negative test updated BO9 - BO9 Branch
APITEST - Service api test automation AAT1- FLEXCUBE UNIVERSAL BANK
DOMCUR - Domestic Current Account 006 - FLEXCUBE UNIVERSAL BANK
. .
Workflow Details
Definition Description
DDASMPLW DDA Simple Workflow
= e | [
\J
# Note:
Fields that are grayed out cannot be edited.
\J
# Note:
For more information about fields in the Business Process screens, see
Create Business Process.
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b. Update the required fields and click Next.

The Stage Configuration screen displays.

Figure 4-12 Unlock Business Process - Stage Configuration

Business Process Maintenance | /N erorsangoverriges | 2%
] (-} ® ® ® ®
Basic Detalls Stage C

Documents

Advices Checklists
Stage Configuration

Business Process Code Description Workflow Definition

ACCAMD ACCOUNT AMEND DDASMPLW
Stages

e Entry Q ‘ Functional Activity Code Description

‘ CDDA_PM_FA_ACCAMD_ENTR Q‘ Account Amendment Entry

~ Manual Stage (3) - - - - = I

|o Entry

@ Approval

@ Handoff Retry

> System Tasks (1)

Audit ‘

Cancel ‘Ez(k‘ Save and Close

Update the required fields and click Next.

The Business Process Maintenance page displays the Data Segments
screen.

Figure 4-13 Unlock Business Process - Data Segments

Business Process Maintenance

‘ /N Errors and Overrides | 1 -
Basic Detalls stage C Documents Advices Checklists
Datasegments
Business Process Code Description Workflow Definition ( N
Process View
ACCAMD ACCOUNT AMEND DDASMPLW
Stages

Application Phase

Entry

3 ETE TR

Account Basic Details B Account Address : Account Features
Optional & Readonly 8 Optional & Editable 8

Optional & Editable
Accounts Accounts Accounts

ALL ALL ALL

Branches Branches Branches

ALL ALL ALD

Account Preferences . Account Signatory : Interest Details
Optional & Editable - Optional & Editable -

Optional & Editable
Accounts Accounts Accounts

ALL ALL ALL

Branches Branches Branches

ALL ALL ALL

Limits : Account Status : Statement Preferences .
Optional & Editable * Optional & Editable * Optional & Editable -

‘ Audit Cancel ‘ Back Save and Close
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To view, edit, or delete a Data Segment tile, click : and select View, Edit, or
Delete. For example, view the Account Address data segment tile to display the

following:

Figure 4-14 Account Address - Data Segment

View Datasegments - Account Address

Stage Name

v Settings

v Preview Datasegment

v W Defaulted CIF Address

Account Contact Address

- e

v Account Category

o

v Branch Codes

=

Workfiow Definition

To add a Data Segment to a stage, click + on the required Application Phase

stage tab.

The add Data Segments dialog displays.
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Figure 4-15 Add a Data Segment to a Stage

Add Datasegments

> Settings

> Preview Datasegment

v Account Category
Manual Match Entry

Statement Pref

BUSINESSPROCESSMNT

Advices

Basic Details
Checklists ~

Datasegments > Branch Codes

e n

iii. Select the required Data Segments.

iv. Configure the Settings, Account Category, and Branch Codes for each
data segment.

Table 4-9 Configuration Fields Description
|

Fields Name Description

Settings Click the field and select the required
Role from the drop-down list.

Account Category Specify the Account Categories to
which the linked advice applies.

Branches Specify the Branches to which the
linked advice applies.

v. Click Add.
d. Click Next.

The Business Process Maintenance page displays the Documents screen.
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Figure 4-16 Unlock Business Process - Documents

Business Process Maintenance /N Errorsand overrides | L 1 X
Basic Details Stage Configuration Datasegments Documents Advices Checklists
Documents
Business Process Code Description ‘Workflow Definition N I
Process View
ACCAMD ACCOUNT AMEND DDASMPLW
Stages

Application Phase

Address Proof : Parent Documents . Credit Proposal :
Mandatory d Mandatory 0 Mandatory J
Accounts Accounts Accounts
ALL ALL ALL

Branches Branches Branches
ALL ALL ALL

Audit Cancel Back Save and Close

You can link documents required at each stage of the business process.

i. To view, edit, or delete a Linked Document tile, click : and select View, Edit, or
Delete.

ii. To link document to a stage, click + on the required Application Phase stage tab.
The Link Documents dialog displays.

Figure 4-17 Unlock Business Process - Link Documents

Link Documents

Stage Name Workflow Definition
Approval DDASMPLW
‘ Q' Type tosearch v Settings
[ Address Proof Mandatory
Mandatory 8]
Collateral Agreement
Mandatory

> Account Category
[ Collateral Documents
Mandatory > Branch Codes

[ CreditProposal
Mandatory

O Environment Clearance Docume...
Mandatory

O Identification Documents
Mandatory

[ Insurance Documents
Mandatory

v

= - |

iii. Select the required document.

iv. Configure the Settings, Account Category, and Branch Codes for each
selected document.

4-17



ORACLE

v. Click Add.
e. Click Next.
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View Business Process

The Business Process Maintenance page displays the Advices screen.

Figure 4-18 Unlock

Business Process Maintenance

/\ Erorsand Overrides | 3 ;X

Application Phase

LBl Account open advice H

Roles Roles
Accounts Accounts
ALL ALL
Branches Branches
ALL ALL

Audit

Basic Detalls stage C Documents Advices Checklists
Advices
Business Process Code Description Workflow Definition .
Process View
ACCAMD ACCOUNT AMEND DDASMPLW
Stages

T

Al Documents Expiry Advice H

Cancel ‘Ba(k‘ Saveand Close

i. To view, edit, or delete an
Delete.

ii. To link Advices to a stage,
tab.

Advices tile, click : and select View, Edit, or

click + on the required Application Phase stage

The Link Advices dialog displays.

Figure 4-19 Unlock Business Process - Link Advices

Link Advices

Stage Name

CDA account opening le

test

TEST123 TEST123 TESTI23 TESTI23 TES

TertiaryDetail

PrimarySummary

SecondaryDetail

Workfiow Definition

DDAGNW

> Account Category

> Branches

=] -
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iii. Select the required Advices.

iv. Configure the Settings, Account Category, and Branch Codes for each
selected advice.

Click Next.

The Business Process Maintenance page displays the Checklist screen.

Figure 4-20 Unlock Business Process - Checklists

Business Process Maintenance /N Errorsand overrides | L . X
Basic Details Stage Configuration Datasegments Documents Advices Checklists
Checklists
Business Process Code Business Process Description Workflow Definition N
Process View
ACCAMD ACCOUNT AMEND DDASMPLW
Stages

Application Phase

Verify Address Details . Verify Occupation .
Mandatory g Mandatory E

Accounts Accounts
ALL ALL
Branches Branches
ALL ALL
V] ] [

i. To view, edit, or delete a Checklist tile, click : and select View, Edit, or Delete.

ii. To link Checklists to a stage, click + on the required Application Phase stage tab.
The Add Checklists dialog displays.
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Figure 4-21 Add Checklists

X
Add Checklists
Stage Name Viorkfiow Definition
Aod v Settings

verifu address proof Manastory

tiona »
verify checque book required

ptiona > Account Category

> Branch Codes

iii. Select the required Checkilists.

iv. Configure the Settings, Account Category, and Branch Codes for each
selected Checklist.

5. Approve or Reject an unauthorized Business Process.

a.

From the Search Filter, search for the required record that is in an
Unauthorized and Open state.

Click : and select Authorize.

The View page displays.

Figure 4-22 Approve the Record

View TEX
Q + C 8= B8

O Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once  Yes
Auth

View

| Cancel Reject ‘
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Table 4-10 Authorize View
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Field Name

Description

Mod Number<N>

Indicates the number of times the record was
modified. Where N represents the number of
modifications.

< Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the latest
modification.
Done On Date on which the record was modified.

Record Status

The status of the record.

¢ Note:

To authorize a record, its status
should be Open.

Once Auth

Specifies if the record was authorized at least
once.

# Note:

For a newly created record, the
value is No.

Compare (Button)

Click to compare the modified record with the
previous version of the record.

View (Button)

Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.

Click Approve or Reject.
The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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Customer GLs reflect the balances in the customer account.
This topic contains the following subtopics:

*  Create Customer GL
This topic describes the systematic instructions to create customer GLs.

*  View Customer GL
This topic describes the systematic instructions to view the list of configured customer
GLs.

5.1 Create Customer GL

This topic describes the systematic instructions to create customer GLs.

1. Click Account Configurations, and under Account Configurations, click Customer
GL.

2. Under Customer GL, click Create.

The Create page displays.

Figure 5-1 Create Customer GL

Create ir X

General Ledger Code General Ledger Description Source System Source System GL Code

| a

Category GL Type Revaluation Required

Liability - Normal - »

3. On the Create page, specify the fields.

Table 5-1 Create Customer GL - Field Description
|

Field Description

General Ledger Code Specify the general ledger code.

General Ledger Specify the description for the general ledger code.
Description
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Table 5-1 (Cont.) Create Customer GL - Field Description

Field Description

Source System Click the search icon and enter the source system.
Source System GL Code | Specify the GL code of the source system.
Category Specify whether the GL is an Asset or a Liability GL.
GL Type Specify the GL Type from the drop-down list.

. Nostro = 1
e Normal — 6 (Default)

Revaluation Required Specify whether revaluation is required for customer GLs or not.
The default value is No.

4. Specify all the details and click Save to complete the steps or click Cancel to exit
without saving.

The Customer GL is created.

# Note:

At this point, the status of the Customer GL is Unauthorized. A user with
a supervisor role has to approve the Customer GL. After approval, the
status changes to Authorized, and the Customer GL is available for use
by another process.

5. Approve the Customer GL.

To approve or reject Customer GL, see View Customer GL.

< Note:

As a maker of this configuration, you cannot approve it. It has to be
approved by another user with a Supervisor role.

5.2 View Customer GL

This topic describes the systematic instructions to view the list of configured customer
GLs.

1. Click Account Configurations, and under Account Configurations, click
Customer GL.

2. Under Customer GL, click View.

The View page displays.
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Figure 5-2 View Customer GLs

View
Q + o

General Ledger Code:

02062023

Source System SCF
Source Syste... GL02062023

[ Authorized & Open

General Ledger Code:

M00003

Source System OBA
Source Syste... 11100003

[ Authorized & Open

Page | 1

Tip:

Click B8 or &= to switch between the Tile view and the List view.

Table 5-2 Customer GL Tile - Field Description

- ___________________________________________|
Description

Field

General Ledger Code:

05312023

Source System CDDAPP
Source Syste... GL05312023

General Ledger Code:

1070001

Source System FCUBS
Source Syste... 107000111

General Ledger Code:

11100001

Source System OBA
Source Syste... 11100001

Chapter 5

View Customer GL

General Ledger Code:

11100002

Source System OBA
Source Syste... 11100002

oo
oo

@1 [ Authorized & Open @1 [ Authorized & open @2 [ Authorized & Open @s [ Authorized & Open @1
General Ledger Code: General Ledger Code: General Ledger Code: General Ledger Code:
12100001 12345678900000000000 13100001 14100001
Source System OBA Source System TEST2 Source System OBA Source System OBA
Source Syste... 12100001 Source Syste... 12 Source Syste... 13100001 Source Syste... 14100001
@2 [ Authorized & Open @2 [ Authorized & Open @1 [ Authorized & Open @ [ Authorized & Open @
of 6 (1-100f55items) El 2= \\\ B\ =N/ (/1

General Ledger Code

Displays the GL Code.

Source System

Displays the Source System name.

Source System GL Code

Displays the Source System GL Code.

e Open
e Closed

Authorization Displays the authorization status of the record.
*  Authorized
* Rejected
*  Unauthorized

Status Displays the status of the record.

The following table describes the action items in the More Options () menu and the
action items on the page.

Table 5-3 Action Items Description

Action Item

Description

Unlock Unlock a record and make amendments.
Close Close a record to prevent it from being unlocked and amended.
View View the details of a record.
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Table 5-3 (Cont.) Action Items Description
. ____________________________________________________|

Action Item Description
Delete Delete a record.
# Note:

Once deleted, the component can no longer be used
to define an entity. But entities already defined using
the component can continue to use it.

Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:

Creator of a record cannot authorize the component.
Another user with authorize permissions can.

Audit Select to view the Maker, Checker, Status, and Modification
Number of a record.
Errors and Overrides Select to view all existing errors or warnings on the page.
¢ Note:

The actions you can perform depend on your role and the record status.

3. View the details of a Customer GL tile.

® Click: and select View.

The Customer GL Maintenance page displays the customer general ledger
details.

Figure 5-3 Customer GL Maintenance

Customer GL Maintenance X
General Ledger Code General Ledger Description Source System Source System GL Code
11100001 Asset - Normal oBA 11100001

Category GL Type Revaluation Required

Asset Normal Yes

Audit
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4. Unlock and update a Customer GL.
a. Click: and select Unlock.

The Customer GL Maintenance page displays the customer general ledger details.

Figure 5-4 Unlock Customer GL

Customer GL Maintenance X
General Ledger Code General Ledger Description Source System Source System GL Code

11100001 Asset - Normal OBA 11100001

Category GL Type Revaluation Required

Asset Normal Yes

Audit

b. Update the Customer GL fields.

< Note:
To know more about editing Customer GL details, see Create Customer
GL.

5. Approve or Reject the Customer GL.

a. From the Search Filter, search for the required record that is in an Unauthorized and
Open state.

b. Click:and select Authorize.

The View page displays.

Figure 5-5 Approve the Record

View TEX
Q + G 8= B8

[0 Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once  Yes
Auth

View

Cancel ‘ Reject |
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Table 5-4 Authorize View

Chapter 5
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Field Name

Description

Mod Number<N>

Indicates the number of times the record
was modified. Where N represents the
number of modifications.

# Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the
latest modification.
Done On Date on which the record was modified.

Record Status

The status of the record.

# Note:

To authorize a record, its status
should be Open.

Once Auth

Specifies if the record was authorized at
least once.

# Note:

For a newly created record, the
value is No.

Compare (Button)

Click to compare the modified record with
the previous version of the record.

View (Button)

Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.

Click Approve or Reject.
The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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Hold Code allows the user to perform the following actions - firstly, prevent certain invoices
and/or vendors from being paid until the payment is released, and secondly, setup multiple
codes to differentiate and identify the reasons for holds. The users can also assign multiple
hold codes to transactions.

This topic contains the following subtopics:

Create Hold Code

This topic describes the systematic instructions to create hold code.
View Hold Code

This topic describes the systematic instructions to view the list of configured hold codes.

6.1 Create Hold Code

This topic describes the systematic instructions to create hold code.

1.
2.

ORACLE

Click Account Configurations, and under Account Configurations, click Hold Code.
Under Hold Code, click Create.
The Create page displays.

Figure 6-1 Create Hold Code

Create i x

Hold Code Description

Specify the fields on Create page, .

Table 6-1 Create Hold Code - Field Description
. ____________________________________________________|

Field Description
Hold Code Specify the hold code.
Description Specify the hold reason or description.
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4. Click Save to complete the steps or click Cancel to exit without saving.

The Hold Code is created.

5. Approve the Hold Code.

# Note:

At this point, the status of the Hold Code is Unauthorized. A user with a
supervisor role has to approve the Hold Code. After approval, the status
changes to Authorized, and the Hold Code is available for use by

another process.

To approve or reject Hold Code, see View Hold Code.

" Note:

As a maker of this configuration, you cannot approve it. It has to be
approved by another user with a Supervisor role.

6.2 View Hold Code

This topic describes the systematic instructions to view the list of configured hold

ORACLE

codes.

1. Click Account Configurations, and under Account Configurations, click Hold

Code.

2. Under Hold Code, click View.

The View page displays.

Figure 6-2 View Hold Code

View

Q + ¢

Hold Cade:

HCTST3

Description

[ Authorized
Hold Code:
HCTST1

Description

[ Authorized

Page | 1

Hold Code!
HCDEV3
holdCode for LB... Description

& Open @ D) Unauthorized

Hold Cade!

HC0003
hold code978 modify..  Description
& Open 2o [ Authorized
of 2 (1-100f 16items)

Click B8 or &= to switch between the Tile view and the List view.

TESTC

& Ope

test312

& Open

n 2

@2

]2 »

Hold Code

NEWGGG
Description testing

D) Unauthorized & Open @2

Hold Code

HLDC12
Description  for testing 3890
D) Unauthorized & Open @1

Hold Code;
HCTST

Description  asdfasdfsafd
D) Unauthorized & Open @z

Hold Code;
TSTHLD
Description  test hold code

[ Unauthorized & Open @1

Hold Code

TESTHC

Description

[ Authorized

Hold Code

HLDCD1

Description

[ Authorized

[il}
oo
an

TEST HoldCode for...

& Open @

hold code test

& Open @
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Table 6-2 Hold Code Tile - Field Description

Field Description
Hold Code Displays the hold code.
Description Displays the description of the hold code.

Authorization

Displays the authorization status of the record.
*  Authorized

* Rejected
. Unauthorized

Status

Displays the status of the record.
«  Open
e Closed

The following table describes the action items in the More Options () menu and the

action items on the page.

Table 6-3 Action Items Description

Action Item Description

Unlock Unlock a record and make amendments.

Close Close a record to prevent it from being unlocked and amended.

View View the details of a record.

Delete Delete a record.

# Note:

Once deleted, the component can no longer be used
to define an entity. But entities already defined using
the component can continue to use it.

Reopen Reopen a closed record.

Authorize Authorize a record to make it active and available to define

entities.
# Note:

Creator of a record cannot authorize the component.
Another user with authorize permissions can.

Audit Select to view the Maker, Checker, Status, and Modification

Number of a record.
Errors and Overrides Select to view all existing errors or warnings on the page.
< Note:
The actions you can perform depend on your role and the record status.
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3. View the details of a Hold Code.
a. Click : and select View.
The Hold Code Maintenance page displays.
b. Click Audit.

A dialog displays the Maker, Checker, Status, and Modification Number of
the record.

4. Unlock and update a Hold Code.
a. Click : and select Unlock.
The Hold Code Maintenance page displays.
b. Update the Hold Code Description.
c. Click Save.
5. Approve or Reject the unauthorized Hold Code.

a. From the Search Filter, search for the required record that is in an
Unauthorized and Open state.

b. Click:and select Authorize.

The View page displays.

Figure 6-3 Approve the Record

View i X
Q + G i= B8

[ Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once  Yes
Auth

View

Table 6-4 Authorize View

Field Name Description

Mod Number<N> Indicates the number of times the record
was modified. Where N represents the
number of modifications.

# Note:

For a newly created record the
modification number is 1.
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Field Name Description

Done By Name of the user who performed the
latest modification.

Done On Date on which the record was modified.

Record Status

The status of the record.

# Note:

To authorize a record, its status
should be Open.

Once Auth

Specifies if the record was authorized at
least once.

# Note:

For a newly created record, the
value is No.

Compare (Button)

Click to compare the modified record with
the previous version of the record.

View (Button)

Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.

Click Approve or Reject.
The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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International Bank Account Number (IBAN) allows the user to identify bank accounts

across national borders.

This topic contains the following subtopics:

e Create IBAN Maintenance

This topic describes the systematic instructions to create IBAN Maintenance.

* View IBAN Maintenance

This topic describes the systematic instructions to view the list of IBAN maintenance's.

7.1 Create IBAN Maintenance

This topic describes the systematic instructions to create IBAN Maintenance.

1. Click Account Configurations, and under Account Configurations, click IBAN

Maintenance.

2. Under IBAN Maintenance, click Create.

The Create page displays.

Figure 7-1 Create IBAN Maintenance

Create

IBAN Country Code IBAN Country Description IBAN Country Code Position IBAN Country Code Length

IBAN Check Digits Position IBAN Check Digits Length Bank Identifier Position Bank Identifier Length

Branch Identifier Position Branch Identifier Length Account Number Position Account Number Length

IBAN Total Length IBAN Display

3. Specify the field values on the on the Create page.

Table 7-1 Create IBAN - Field Description
. ______________________________________________________|

Field

Description

IBAN Country Code

Specify the country code of the IBAN account. The maximum
number of characters allowed is two.

IBAN Country Description

This field is auto-populated based on the country code specified.

ORACLE
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Table 7-1 (Cont.) Create IBAN - Field Description

Field Description

IBAN Country Code The start position of the country code in the IBAN account number
Position is always one.

IBAN Country Code The total length or the number of characters of the country code in
Length the IBAN account number is always two.

IBAN Check Digits The start position of the check digit of the country code in the IBAN
Position account number is always three.

IBAN Check Digits Length

The length of the check digit of the country code in the IBAN
account number is always two.

Bank Identifier Position

Specify the start position of the bank identifier in the IBAN account
number.

Bank Identifier Length

Specify the total length of the bank identifier in the IBAN account
number.

Branch Identifier Position

Specify the start position of the branch identifier in the IBAN
account number.

Branch Identifier Length

Specify the total length of the branch identifier in the IBAN account
number.

Account Number Position

Specify the start position of the account number in the IBAN
account number.

Account Number Length

Specify the total length of the account number in the IBAN account
number.

IBAN Total Length

Specify the total length of the IBAN account number.

4. Click Save to complete the steps or click Cancel to exit without saving.

5.

7.2 View IBAN Maintenance

The IBAN is created.

< Note:

process.

Approve the IBAN.

# Note:

At this point, the status of the IBAN is Unauthorized. A user with a
supervisor role has to approve the IBAN. After approval, the status
changes to Authorized, and the IBAN is available for use by another

To approve or reject an IBAN, see View IBAN Maintenance.

As a maker of this configuration, you cannot approve it. It has to be
approved by another user with a Supervisor role.

This topic describes the systematic instructions to view the list of IBAN maintenance's.

1.

ORACLE

Maintenance.

Click Account Configurations, and under Account Configurations, click IBAN
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Under IBAN Maintenance, click View.

The View page displays.

Figure 7-2 View IBANs

View

Q + C

IBAN Country Code:

CN

Description China-Test

IBAN Country Code:

us

Description  United States

IBAN Country Code:

Jp : ST
Description Great Britain Description Japan Description RRR
[® Authorized & Open @ [® Authorized & Open @ [> Authorized & Closed @3

[ Authorized & Open @z

[ Authorized & Open @1

(1-5of 5 items)

Page 1 of 1

IBAN Country Code: IBAN Country Code:

Tip:

Click B8 or &= to switch between the Tile view and the List view.

Table 7-2 IBAN Tile - Field Description

Field Description
IBAN Country Code Displays the country code of the IBAN account.
Description Displays the country description for the country code.

Authorization

Displays the authorization status of the record.
e Authorized

 Rejected
e Unauthorized

Status

Displays the status of the record.
¢ Open
¢ Closed

The following table describes the action items in the More Options () menu and the

action items on the page.

Table 7-3 Action Items Description

Action Item

Description

Unlock Unlock a record and make amendments.
Close Close a record to prevent it from being unlocked and amended.
View View the details of a record.
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Table 7-3 (Cont.) Action Items Description
. ____________________________________________________|

Action Item Description
Delete Delete a record.
# Note:

Once deleted, the component can no longer be used
to define an entity. But entities already defined using
the component can continue to use it.

Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:

Creator of a record cannot authorize the component.
Another user with authorize permissions can.

Audit Select to view the Maker, Checker, Status, and Modification
Number of a record.
Errors and Overrides Select to view all existing errors or warnings on the page.
¢ Note:

The actions you can perform depend on your role and the record status.

View the details of an IBAN.

® Click: and select View.

The IBAN Information Maintenance page displays.

Figure 7-3 View IBAN Information

IBAN Information Maintenance e X
IBAN Country Code IBAN Country Description IBAN Country Code Position
us us 1
IBAN Country Code Length IBAN Check Digits Position IBAN Check Digits Length
2 3 2
Bank Identifier Position Bank Identifier Length Branch Identifier Position
Fi 3 4
Branch Identifier Length Account Number Position ‘Account Number Length
0 & 9
IBAN Total Length IBAN Display
o] USccbbbzzzzzzzzz
‘ Audit ‘
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4. Unlock and update an IBAN tile.

a.

b.

C.

Click : and select Unlock.

The IBAN Information Maintenance page displays.

Figure 7-4 Unlock IBAN Information

IBAN Information Maintenance e X
IBAN Country Code IBAN Country Description IBAN Country Code Position
us 1
IBAN Country Code Length IBAN Check Digits Position IBAN Check Digits Length
2 3 2
Bank Identifier Position Bank Identifier Length Branch Identifier Position
‘ 5 ‘ 3 VoA 4 ~
Branch Identifier Length Account Number Position Account Number Length
‘ 0 ~ ‘ 5 v A 9 v oA
IBAN Total Length IBAN Display
‘ 0 ~ us
Audit ‘ ‘ Cancel

Update the required fields and adjust the position and length of the next fields.

< Note:

To know more about editing IBAN information, see Create IBAN
Maintenance.

Click Save.

5. Approve or Reject an unauthorized IBAN.

a.

ORACLE

From the Search Filter, search for the required record that is in an Unauthorized and
Open state.

Click : and select Authorize.

The View page displays.

Figure 7-5 Approve the Record

View e X
Q + ¢ 8= B8

[ Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once Yes
Auth

View

Cancel ‘ Reject ‘
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Field Name

Description

Mod Number<N>

Indicates the number of times the record
was modified. Where N represents the
number of modifications.

# Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the
latest modification.
Done On Date on which the record was modified.

Record Status

The status of the record.

# Note:

To authorize a record, its status
should be Open.

Once Auth

Specifies if the record was authorized at
least once.

# Note:

For a newly created record, the
value is No.

Compare (Button)

Click to compare the modified record with
the previous version of the record.

View (Button)

Click to display the record details.

Click the check box besides Mod Number<N> to select the modified record.

Click Approve or Reject.

The Confirm dialog displays.

Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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Overrides Configuration

The Error Codes that are maintained for Source Code - ALL are displayed.

This topic contains the following subtopics:

View Overrides Configuration

This topic describes the systematic instructions to view the list of Overrides

configurations.

8.1 View Overrides Configuration

This topic describes the systematic instructions to view the list of Overrides configurations.

1.

ORACLE

Click Account Configurations, and under Account Configurations, click Overrides

Configuration.

Under Overrides Configuration, click View.

The View page displays.

Figure 8-1 View Overrides Configuration

View
Q+c
Origin Source Code: Origin Source Code:
ACNTS CHEQS
Description Account Maintenanc... Description Cheque Maintenance...
[ Unauthorized & Open 24 [ Authorized & Open 21
Origin Source Code: Origin Source Code:
RTLS TXNBS
Description Real Time Liquidity... Description Transaction and...
[ Authorized & Open 21 [ Authorized & Open 2
Page | 1 of 1 (1-60f6items)

Origin Source Code:

ELCMS

Description External Limits Service

[ Unauthorized

o] Open

e

X

oon

I
oo
oo

Origin Source Code:

PRTYS
Description Party Maintenance...

[ Authorized & Open 21

Tip:

Click B8 or &= to switch between the Tile view and the List view.
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Table 8-1 Overrides Configuration Tile - Field Description
]

Field

Description

Origins Source Code

Displays the Code for the Overrides configuration.

Description

Displays the description of the Overrides configuration.

Authorization

Displays the authorization status of the record.
*  Authorized

* Rejected

*  Unauthorized

Status

Displays the status of the record.
e Open
e Closed

The following table describes the action items in the More Options (:) menu and
the action items on the page.

Table 8-2 Action Items Description

Action Item Description
Unlock Unlock a record and make amendments.
Close Close a record to prevent it from being unlocked and
amended.
View View the details of a record.
Delete Delete a record.
# Note:
Once deleted, the component can no longer be
used to define an entity. But entities already
defined using the component can continue to
use it.
Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:
Creator of a record cannot authorize the
component. Another user with authorize
permissions can.
Audit Select to view the Maker, Checker, Status, and
Modification Number of a record.
Errors and Overrides Select to view all existing errors or warnings on the page.

ORACLE
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The actions you can perform depend on your role and the record status.

3. View details of an Overrides Configuration.

a. Click:and select View.

The Overrides Configuration page displays.

Figure 8-2 View Overrides Configuration

Overrides Configuration

Origin Source Code

TXNBS

E All(2) | Defaulted (2) ‘ New (0) }

Actions Exception Code

>0 DDA-TBS-BALP-01

D oo DDA-TBS-BALP-02

Audit

Transaction and Balance Service

Severity Referable Exception Type

1 [ ves ] Defaulted
1 [ ves ] Defauited

Table 8-3 Fields and Column Descriptions
- ______________________________________|

Column Name

Description

Origin Source Code

Specifies the origin source of the exception
codes.

Description

Description of the origin source.

Exception Code

This column lists the exception code added to
the origin source.

Source Code

This column lists the source code to which
the exception code applies.

Severity This column lists the severity level of the
exception.
Referable This column lists if the exception is marked

for referral.

Exception Type

This column lists the type of the exception.

b. Click All, Defaulted, or New buttons to list the corresponding exception codes.

c. Click:in the Actions column and select View.

The Add Exception Code dialog displays.
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Figure 8-3 Add Exception Code

Add Exception Code

Exception Code
DDA-TBS-BALP-01

Referable

ENGLISH

Source Code Severity

ALL 1- Minimum

Exception Description &

Insufficient Balance. Need $13$2 to process the accounting / amount block entry

Page 1 of1 (loflitems) |< 4 > ol

d. Click Close.

4. Unlock and update an Overrides Configuration.

a. Click:and select Unlock.

The Overrides Configuration page displays.

Figure 8-4 Overrides Configuration - Unlock

Audit

Overrides Configuration X
Origin Source Code Description
TXNBS Transaction and Balance Service

Actions Exception Code Source Code Severity Referable Exception Type
> e DDA-TBS-BALP-01 ALL 1 Defaulted
> e DDA-TBS-BALP-02 ALL 1 Defaulted

b. To add a new Exception Code, click &.

i. click .

The Add Exception Code dialog displays.

ORACLE"
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Figure 8-5 Add Exception Code

Add Exception Code

Exception Code Source Code Severity

[ 1- Minimum

Referable

@ ]
Actions & < Language ¢

No data to display.

Page 1 (OofOitems) [< ‘> M

ii. Specify the required fields.

Table 8-4 Field Description

|
Field Description

Exception Code
Source Code

Specify an alphanumeric code for the exception.

Specify the Source Code for which the Exception Code is
specified.

Severity Specify the Severity of the exception. You can specify a value
from one to ten, where One represents the minimum severity
and 10 represents the maximum severity.

Referable Enable to mark an exception for a Referral.

iii. To add a new language Code for the Exception code, click &.
A new blank row is added to the Language Code table.

iv. Double click the Language Code column to activate the row.

v. Specify the Language Code.
The Language column is auto-populated.

vi. Enter a Description for the Exception code.

vii. Click Add.
The Overrides Configuration page displays the new Exception Code in a new
row.

Edit an Exception code.

i. Click:in the Actions column and select ,Edit.
The Add Exception Code dialog displays.

ii. Perform the required edits.
iii. Click Save.
Delete an Exception code.

i. Click:in the Actions column and select ,Delete.
The exception code is deleted.

ORACLE"
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< Note:

You can only delete exception codes that you added in the same
session.

5. Approve or Reject Overrides.

a.

From the Search Filter, search for the required record that is in an
Unauthorized and Open state.

Click : and select Authorize.

The View page displays.

Figure 8-6 Approve the Record

View i X

Q+ ¢ & B8

O Mod Number2 | Compare

Done By OBCDDAUSER6
Done On  30/6/2021
Record... Closed

Once  Yes
Auth

View

|

Table 8-5 Authorize View

Field Name Description

Mod Number<N> Indicates the number of times the record
was modified. Where N represents the
number of modifications.

# Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the
latest modification.
Done On Date on which the record was modified.
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Table 8-5 (Cont.) Authorize View
|

Field Name Description
Record Status The status of the record.
# Note:

To authorize a record, its status
should be Open.

Once Auth Specifies if the record was authorized at
least once.

# Note:

For a newly created record, the
value is No.

Compare (Button) Click to compare the modified record with
the previous version of the record.

View (Button) Click to display the record details.

c. Click the check box besides Mod Number<N> to select the modified record.
d. Click Approve or Reject.

The Confirm dialog displays.
e. Enter any remarks and click Confirm.

A toast message confirms the successful approval or rejection of the record.
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Non-Financial Activity Code

Banks can configure non-financial activities along with financial activities to be considered
before marking an account as dormant. The topics in this section describe how to create and
view non-financial activity codes.

This configuration is relevant solely if a bank's operational procedure treats non-financial
activities as similar to financial transactions and the accounts engaged in non-financial
activities remain active. Skip this configuration if your Bank considers only financial
transactions for dormancy considerations.

This configuration only applies to non-financial activities occurring in other integrated external
applications. An example of non-financial activity in an external system is a pin change
request for a debit card in a Card Management System.

Non-financial activities internal to the application, such as address change and stop payment,
are factory shipped and do not require configuration in this process.

This topic contains the following subtopics:

*  Create Non-financial Activity Code
This topic describes the systematic instructions to create Non-financial activity code.

*  View Non-financial Activity Code
This topic describes the systematic instructions to view the list of Non-Financial Activity
Codes.

9.1 Create Non-financial Activity Code

ORACLE

This topic describes the systematic instructions to create Non-financial activity code.

1. Click Account Configurations, and under Account Configurations, click Non-
Financial Activity Code.

2. Under Non-Financial Activity Code, click Create.

The Create page displays.

Figure 9-1 Create Non-financial Activity Code

Create e

Non-Financial Activity Code Description

CHQBOOKREQ Cheque book request

Entity Type

EXTERNAL

=l - |

3. Specify the field values on the Create page.
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Table 9-1 Create Non-financial Activity Code - Field Description
|

Field Description

Non-financial Activity Specify a code for the Non-financial Activity. The code should

Code contain a minimum of six and a maximum of twenty
characters.

Description Enter a description of the activity.

Entity Type Specifies the entity type of the activity. This field is auto-

populated as External since the Non-Financial Activity Code is
configured only for external applications.

4. Click Save to complete the steps or click Cancel to exit without saving.
The Confirm dialog displays.
5. Enter a remark and click Confirm.

The Non-financial Activity Code is saved.

# Note:

At this point, the status of the Non-financial Activity Code is
Unauthorized. A user with a supervisor role has to approve the Non-
financial Activity Code. After approval, the status changes to Authorized,
and the Non-financial Activity Code is available for use by another
process.

6. Approve the Non-Financial Activity Code.

To approve or reject Non-financial Activity Code, see View Non-Financial Activity
Code.

¢ Note:

As a maker of this configuration, you cannot approve it. It has to be
approved by another user with a Supervisor role.

9.2 View Non-financial Activity Code

This topic describes the systematic instructions to view the list of Non-Financial
Activity Codes.

1. Click Account Configurations, and under Account Configurations, click Non-
Financial Activity Code.

2. Under Non-Financial Activity Code, click View.

The View page displays the non-financial activity codes in the Tile view.
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Figure 9-2 View Non-financial Activity Code

View X
Q + o = BB
Non-Financil Activity Code: Non-Financil Activity Code: Non-Financial Activity Code:
ACCPREFAMD ACCLIMAMD H STMTPREFAMD
Description  Account Amendment... Description  Account Amendment... Description  Account Amendment... Description  Account Amendment...
Entity Type  INTERNAL Entity Type  INTERNAL Entity Type  INTERNAL Entity Type  INTERNAL
[ Authorized & Open @ [ Authorized £ Open @1 [ Authorized & Open @ [ Authorized & Open @1
Non-Financil Activity Code: Non-Financal Actvity Code: Non-Financil Activity Coce: Non-Financial Activity Code:
LASTNTXN H BALENQ H CHQBOOKREQ H NFACTEST2
Description  Last "N" Transaction... Description  Balance Enquiry AP Description  Cheque book request Description  test2
Entity Type  INTERNAL Entity Type  INTERNAL Entity Type  EXTERNAL Entity Type ~ EXTERNAL
[ Authorized & Open @ [ Authorized & Open @1 [ Unauthorized & Open @ [ Authorized & Open @1
Non-Financil Activity Code: Non-Financial Actvity Code:
TEST123 H NFACTEST
Description  testing123 Description  Test Description...
Entity Type ~ EXTERNAL Entity Type  INTERNAL

[ Unauthorized & Open @2 D) Unauthorized & Open s

Page | 2 | otz (11-200f201ems) K« 1[2]

Tip:

Click B8 or &= to switch between the Tile view and the List view.

Table 9-2 Non-financial Activity Code Tile - Field Description

Field Description

Non-Financial Activity Displays the code for the non-financial activity.

Code

Description Displays the country description for the country code.

Entity Type Displays the entity type of the activity. This field is auto-populated as
External since the Non-Financial Activity Code is configured only
for external applications.

The following table describes the action items in the More Options () menu and the
action items on the page.

Table 9-3 Action Items Description

Action Item Description

Unlock Unlock a record and make amendments.

Close Close a record to prevent it from being unlocked and amended.
View View the details of a record.
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Table 9-3 (Cont.) Action Items Description
. ____________________________________________________|

Action Item Description
Delete Delete a record.
# Note:

Once deleted, the component can no longer be used
to define an entity. But entities already defined using
the component can continue to use it.

Reopen Reopen a closed record.
Authorize Authorize a record to make it active and available to define
entities.
# Note:

Creator of a record cannot authorize the component.
Another user with authorize permissions can.

Audit Select to view the Maker, Checker, Status, and Modification
Number of a record.
Errors and Overrides Select to view all existing errors or warnings on the page.
¢ Note:

The actions you can perform depend on your role and the record status.

3. View the details of a non-financial activity code.

® Click: and select View.
The non-financial activity code details display.
4. Unlock and update a non-financial activity code.
a. Click : and select Unlock.
The Create page displays the non-financial activity code details.

b. Update the Description field.

¢ Note:

For more information about editing non-financial activity code
information, see Create Non-financial Activity Code.

c. Click Save.

5. Approve the unauthorized Non-financial Activity Code.
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From the Search Filter, search for the required record that is in an Unauthorized and
Open state.

Click : and select Authorize.

The View page displays.

Figure 9-3 Approve the Record

View e X
Q + ¢ 8= B8

[ Mod Number2 | Compare

Done By OBCDDAUSER6
Done On 30/6/2021
Record... Closed

Once Yes
Auth

View

Cancel ‘ Reject |

Table 9-4 Authorize View

Field Name Description

Mod Number<N> Indicates the number of times the record was
modified. Where N represents the number of
modifications.

# Note:

For a newly created record the
modification number is 1.

Done By Name of the user who performed the latest
modification.
Done On Date on which the record was modified.
Record Status The status of the recor