Oracle® Banking Corporate Lending

Process Management
Tasks Menu User Guide

Release 14.7.1.0.0
F83158-01
May 2023

ORACLE"



Oracle Banking Corporate Lending Process Management Tasks Menu User Guide, Release 14.7.1.0.0
F83158-01
Copyright © 2018, 2023, Oracle and/or its affiliates.

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is
prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or related
documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S.
Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software,
any programs embedded, installed, or activated on delivered hardware, and modifications of such programs)
and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government end
users are "commercial computer software," "commercial computer software documentation,” or “limited rights
data" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, the use, reproduction, duplication, release, display, disclosure, modification, preparation
of derivative works, and/or adaptation of i) Oracle programs (including any operating system, integrated
software, any programs embedded, installed, or activated on delivered hardware, and modifications of such
programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject to the rights and
limitations specified in the license contained in the applicable contract. The terms governing the U.S.
Government's use of Oracle cloud services are defined by the applicable contract for such services. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you
shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software or hardware in dangerous applications.

Oracle®, Java, and MySQL are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are
used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Epyc,
and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered
trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products,
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise
set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content,
products, or services, except as set forth in an applicable agreement between you and Oracle.



Contents

Preface
Introduction iv
Audience iv
Acronyms and Abbreviations iv
List of Topics v
Related Documents
1 Tasks Menu
1.1  Awaiting Customer Clarification 1-1
1.2 Completed Tasks 1-2
1.3 Free Tasks 1-3
1.4 Hold Tasks 1-4
1.5 My Tasks 1-5
1.6 Search 1-6
1.7  Supervisor Tasks 1-7
2 Business Process Maintenance
2.1 Process List Screen 2-1
2.2 Process Management Screen 2-2
2.3 Verify and Submit Screen 2-4
3 Error Codes and Messages
Index

ORACLE"



Preface

Preface

This topic contains following sub-topics:

Introductio

Introduction

Audience

Acronyms and Abbreviations
List of Topics

Related Documents

n

This manual is designed to help acquaint you with the Tasks module of the Oracle
Banking Corporate Lending Process Management (OBCLPM). It provides an overview
of the module and guides you, through the various steps involved in viewing the
Oracle Banking Corporate Lending Process Management services for the customers
of your bank.

Audience

This document is intended for the following audience:

» Customer Service Representatives (CSRs)

«  Staff in charge of setting up new products in a bank

Acronyms

and Abbreviations

You may find the following acronyms/abbreviations in this manual.

Table 1 Acronyms and Abbreviations

Acronyms Abbreviations

DSL Domain Specific Language

JSON JavaScript Object Notation

OBCLPM Oracle Banking Corporate Lending Process Management
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List of Topics

Preface

Topics

Description

Tasks Menu

This topic provides the information about Task menu. Based on the
user role, the sub menus can be accessed by the user

Business Process
Maintenance

This topic provides the information about Business Process
Maintenance menu allows you to create Workflows

Related Documents

For more information on any related features, you can refer to the following documents:

*  Oracle Banking Corporate Lending Process Management Bilateral Loans User Guide

*  Oracle Banking Corporate Lending Process Management Loan Syndication User Guide

*  Oracle Banking Corporate Lending Process Management Configuration User Guide
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Tasks Menu

Task menu has multiple sub menus. Based on the user role, the sub menus can be accessed
by the user.

This topic contains following sub-topic.

Awaiting Customer Clarification
Use Awaiting Customer Clarification menu to display the tasks which are in awaiting
customer clarification state.

Completed Tasks

Use Completed Tasks menu to display the tasks which has been recently completed a
stage in a process by the current user. This menu does not display completed tasks of all
the stages but displays only the latest stage.

Free Tasks
Use Free Tasks menu to display the tasks which were not acquired by any user and for
which the current user is entitled to access.

Hold Tasks
Use Hold Tasks menu to display the tasks which were moved on hold by the current
user.

My Tasks
Use My Tasks menu to display the tasks acquired from the free tasks menu by the
current user.

Search
Use Search menu to search for the task(s) with the filters. Search fetches the result
either with one or multiple filter criteria.

Supervisor Tasks
Use Supervisor Tasks menu to view the User Tasks or Free Tasks. The tasks gets
displayed based upon the option selected.

1.1 Awaiting Customer Clarification

Use Awaiting Customer Clarification menu to display the tasks which are in awaiting
customer clarification state.

ORACLE

The task list displays the following details of the task.

Action

Priority

Process Name

Process Reference Number
Application Number

Stage

Application Date
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Chapter 1

Completed Tasks
e Branch
e Customer Number
*  Amount
Figure 1-1 Awaiting Customer Clarification
Awaiting Customer Clarification m WCUR UL B
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1.2 Completed Tasks

ORACLE

Use Completed Tasks menu to display the tasks which has been recently completed
a stage in a process by the current user. This menu does not display completed tasks
of all the stages but displays only the latest stage.

The task list displays the following details of the task.
e Priority

*  Process Name

*  Process Reference Number

*  Application Number

e Stage

*  Application Date

e Branch

*  Customer Number

«  Amount

Following actions can be performed on the Completed Tasks menu:

Flow Diagram - Completed Tasks menu enables you to view the process flow of
the selected task and you can find the stages completed by the selected task and
the current stage highlighted in the process flow.

» Refresh - Click Refresh to refresh the task list.
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Free Tasks

Figure 1-2 Completed Tasks

Completed Tasks
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1.3 Free Tasks

Use Free Tasks menu to display the tasks which were not acquired by any user and for
which the current user is entitled to access.

The task list displays the following details of the task.

Action
Priority
Process Name

Process Refere

Tranche Non Financial...
Tranche Non Financial...

Syndication Participan...

DMOROLOVR15093048970
DMOROLOVR15093048970
DMOROLOVR15093048970
DMOLNORGN15093048966
DMOLNORGN15093048966
DMOLNORGN15093048966
DMOLNORGN15093048966
DMOTNFAMD15093048953
DMOTNFAMD15093048953
DMOSNPATR15093048949

PMASAIDATDISENOZNAROAO

of 175 (1 - 20 of 3483 items)

nce Number

Application Number

Stage

Application Date

Branch

Customer Number

Amount

DMOLOANAP150930...  Amendment Enrichment

DMOLOANAP150930...  Amendment Entry
DMOLOANAP150930...  Application Verification

DMOLOANAP150930...  Credit Exception

DMOLOANAP150930...  Application Enrichment

DMOLOANAP150930...  Application Entry
DMOSYNDCN150930...  Tranche Amendment Appr...
DMOSYNDCN150930...  Tranche Amendment Entry
DMOSYNDCN150930...  Application Approval

PMASVAINCRIENO0ZN Annlicatinn Entrs
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175

»
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Following action can be performed on the Free Tasks menu:

15-04-03

15-04-03

15-04-03

15-04-03

15-04-03

15-04-03

15-04-03

15-04-01

15-04-01

15-04-01

a5 na M

DMO

DMO

DMO

nhan

BROO1

BROO1

BROO1

BROO1

BROO1

BROO1

BROO1

BROO1

BROO1

BROO1

Acquire & Edit - Click Acquire & Edit to acquire the task and edit directly from free

tasks menu.

Acquire - Select the task and click Acquire to edit the task later from My Task menu.

DMOLOANAP150930...  Amendment Approval

Flow Diagram - Free Tasks menu enables user to view the process flow of the selected

task and also user can find the stages completed by the selected task and the current

stage highlighted in the process flow.

Refresh - Click Refresh to refresh the task list.

ORACLE"

1-3



Chapter 1
Hold Tasks

Figure 1-3 Free Tasks

Free Tasks
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O Acquire& ... m The Syndication Tranc... DMOSNTRAM15093048956 ~ DMOSNTRAM150930... Syndication Tranche Amen... DMO
O Acqures ... @JEED Syndication Payment... DMOSNPMNTIS093048951 ~DMOSYNDCN150930... Payment Application Appr...  15-04-03 DMO
O Acquire& ... m Syndication Participan... DMOSNPATR15093048949 DMOSYNDCN150930...  Participant Transfer Hando...  15-04-01 DMO
O Acquire& ... m Syndication Rollover ... DMOSYSPRL15093048946 DMOSYNDCN150930...  Retry Rollover Handoff DMO
O Acquire & ... m Participant Draw Dow... DMOSNPTDD15093048943 DMOLOANAP150930...  Application Verification 15-04-03 DMO
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1.4 Hold Tasks

Use Hold Tasks menu to display the tasks which were moved on hold by the current
user.

The task list displays the following details of the task.

Priority

Process Name

Process Reference Number
Application Number

Stage

Application Date

Branch

Customer Number

Amount

Following action can be performed on the Hold Tasks menu:

Resume - Select the task and click Resume to move the task to My Tasks menu
and edit.

Flow Diagram - Hold Tasks menu enables you to view the process flow of the
selected task and also you can find the stages completed by the selected task and
the current stage highlighted in the process flow.

Refresh - Click Refresh to refresh the task list.

ORACLE"
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My Tasks

Figure 1-4 Hold Tasks

Hold Tasks
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No data to display.

1.5 My Tasks
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Use My Tasks menu to display the tasks acquired from the free tasks menu by the current
user.

The task list displays the following details of the task.
e Priority

* Process Name

*  Process Reference Number

e Application Number

e Stage

e Application Date

e Branch

e Customer Number

e Amount

Following action can be performed on the My Tasks menu:
« Edit - Click Edit to edit the selected task.

* Release - Click Release to release the selected task from My Tasks to Free Tasks
menu.

» Refresh - Click Refresh to refresh the task list.

* Flow Diagram - My Tasks menu enables you to view the process flow of the selected
task and also you can find the stages completed by the selected task and the current
stage highlighted in the process flow.

» Delegate - Click Delegate to assign the acquired task to any valid user for processing
withinthe group.

» Escalate - Task is assigned to Supervisor
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Search

Figure 1-5 My Tasks

My Tasks
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1.6 Search

Use Search menu to search for the task(s) with the filters. Search fetches the result
either with one or multiple filter criteria.

The task list displays the following details of the task.
e Application Number

e Customer Number

* Branch Name

o Taks

e Priority

* Process and Stage

e Entity Type

e Amount

ORACLE" 1-6
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Figure 1-6 Search

Search
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Supervisor Tasks

This task is acquired by =
ATMAKER2(ATMAKER?2) and last
maodified on Jun 8, 2022 1:46:44

PM

This task is acquired by e
ATMAKER2(ATMAKER?Z) and last
modified on Jun 7, 2022 9:26:42

PM

This task is acquired by =
ATMAKERZ2(ATMAKERZ) and last
modified on Jun 7, 2022 9:22:21

PM

This task is acquired by =
ATMAKER2(ATMAKER?2) and last
modified on Jun 7, 2022 9:10:54

PM

Following action can be performed on the tasks listed in the task list.

e Acquire - Click Acquire to acquire task.

* Flow Diagram - Enables you to view the process flow of the selected task and also you
can find the stages completed by the selected task and the current stage highlighted in

the process flow.

Figure 1-7 Search Task

» Processes/Tasks

X
> Priority

X
> Process

X
» Amount

1.7 Supervisor Tasks

DMOLNAMND1509300(

workflow

Amendment Entry
DMO

ATMAKER2(ATMAKER?2) and last -
modified on Jun 7,2022 9:22:21
PM

FlowDiagram

AcquireAndEdit

BROO1 The Loan Amendment NaN This task is acquired by =
workflow ATMAKER2(ATMAKER?2) and last
DMOLNAMND15093 Amendment Entry meodified on Jun 7, 2022 9:10:54
DMO PM
BROO1 CorporateLending NaN This task is in free state ‘?|
Drawdown =
DMODRADWN15093000502 Application Entry
DMO
Audit
BROO1 CorporateLending $100,000.00 This task is in free state
Drawdown
DMODRADWN Customer Agreement
DMO
BROO1 CorporateLending $100,000.00 This task is in free state =
Drawdown -

DMODRADWN15093000502

Loan Approva
DMO

Use Supervisor Tasks menu to view the User Tasks or Free Tasks. The tasks gets
displayed based upon the option selected.

The task list displays the following details of the task.
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Supervisor Tasks

*  Priority

* Process Name

* Process Reference Number
*  Application Number

+ Stage

* Application Date

e Branch

e Customer Number

¢ Amount

Following actions can be performed on the Supervisor Tasks menu

* Release - Supervisor can release the task of his/her reportee and the task will be
available in free task.

* Refresh - It refreshes the data on the grid.

* Flow Diagram - Click Flow Diagram to preview the flow diagram of the selected
task.

* Reassign - After selecting tasks from the task list, click Reassign to reassign the
selected tasks to any of the subordinates.

Figure 1-8 Supervisor Tasks

Slpervisor Tasks
) Wses Twsks. (@ Frew Tasks
O Febma | e

o data o cinplay,

ORACLE"

1-8



Business Process Maintenance

Use Business Process Maintenance menu to allow the user to create workflows.

Basically, it comprises of three screens.

Process List Screen

Use Process List screen to view the list of processes. You can select any one of the
existing process or a blank process. Blank process can be selected if you want to create
a new workflow from scratch.

Process Management Screen

Use Process Management screen to view the list of the stages under the process, which
was selected from the Process List screen, on the right under the heading Process
Stage List . In addition, all stages are listed in table on the left under the heading All
Stage List.

Verify and Submit Screen
Use Verify & Submit screen to view the process task list with all the new/modified tasks.

2.1 Process List Screen

Use Process List screen to view the list of processes. You can select any one of the existing
process or a blank process. Blank process can be selected if you want to create a new
workflow from scratch.

ORACLE

Following actions can be performed on the Process List screen:

Search — For searching any of the existing workflows/Process.
Upload DSL — Can be used to upload workflow in JSON format.

Next — After selecting one process, click Next to navigate to the Process Management
screen

Cancel — To exit from the Business Process Maintenance menu.
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Process Management Screen

Figure 2-1 Process List

Workilow Maintenance e X
M Process List
-] x § ﬁ;n;b:ln':lm i Fargrreert Process Region Code ko

- |
Use Process Management screen to view the list of the stages under the process,
which was selected from the Process List screen, on the right under the heading
Process Stage List . In addition, all stages are listed in table on the left under the
heading All Stage List.
Figure 2-2 Process Management Screen
Workflow Maintenance ss X

Prex Provess Management

- =
Drag and Drop Functionality:
To add new stages in the process, drag and drop any stage from All Stage List to
Process Stage List.
Creating a New Stage
» Click Create Stage on the Process Management screen to create new stage.
The Create Task screen is displayed. The type of the stage can be changed in the
core properties.
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Process Management Screen

Figure 2-3 Create Tasks

Create Task
Input Parameters Stage Properties
putaram | Velues CoreProperties  Core Values
FUNCTIONAL CODE name
TASK_OUTCOMES taskReferenceName
APPLICATION_NO o putapplication type WAIT
processRefNo rocessRef startDelay 0
lifecycleCode optional  false

asyncComplete  false

Oone || concel |

Edit/Delete Functionality
1. Click Edit to edit the stage in Process Stage List. The Modify Task screen is displayed.

2. Click Delete to delete the stage from Process Stage List.

Figure 2-4 Edit-Delete functionality

Workflow Maintenance o
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Figure 2-5 Modify Tasks

Modify Task
applicationDate ${workflow.input.application... startDelay 0
applicationNumber ${workflow.input.application... optional  false
processRefNumber ${workflow.input.processRef... asyncComplete  false
branch ${workflow.input branch}
user ${workflow.input.initiatedBy}
c \ber $ .input.customerN...
processName ${workflow.input.processNa...
processCode ${workflow.input.processCo...
stage Bulk Payment Entry
amount null
currencyCode null

Done H Cancel ‘
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Verify and Submit Screen

Following actions can be performed on the Process Management screen:

Back — Click Back to navigate to the previous screen.

Next — After modifying the stages, click Next to navigate to the next screen Verify
& Submit

Cancel — To exit from the Business Process Maintenance menu.

2.3 Verify and Submit Screen

Use Verify & Submit screen to view the process task list with all the new/modified
tasks.

ORACLE

Following actions can be performed on the Process Management screen:

Preview - Click Preview to view the flow diagram of the selected process.

Create Process - Used to create new process. If an existing process is modified,
a new process with updated version would appear on the process list screen or
else a new process would appear.

Export DSL - To Export DSL into a file in JSON format.
Back — Click Back to navigate to the previous screen.

Cancel — To exit from the Business Process Maintenance menu.

Figure 2-6 Verify and Submit

Workflow Maintenance e X

Waaily fn Submiy
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Error Codes and Messages
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Use this topic to view the error codes and messages

Table 3-1 Error code and Messages

Error code Messages

GCS-SAV-001 Record already exists

ORCH-0001 The system is unable to complete the task. Contact your supervisor.

ORCH-0002 Error in retrieving subordinates list

ORCH-1001 Invalid operator is used in query criteria.

ORCH-1002 Found invalid field/s in query criteria. It allows only following fields
(case sensitive):

ORCH-1003 Header or both headers are missing the request.

ORCH-1004 Invalid User/ branch in request.

ORCH-1005 Invalid query task type. Please use one of the given types

ORCH-1006 Invalid task Id, please pass a valid task ID

ORCH-1007 Taskld should not be null, please pass a task Id in the body

ORCH-1008 In the body transaction model should not be empty

ORCH-1009 Current User cannot update the given task

ORCH-1010 Task which is completed cannot be updated.

ORCH-1011 Task must be in ACQUIRED state for update

ORCH-1012 Invalid Supervisor/ branch in request.

file_error Please upload json file only

select_error

Please select once process

3-1
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