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1
Preface

1.1 About this Guide
A brief introduction to the Credit 360 User Guide.

This guide helps you to get familiarize with the Credit 360 interface in OBCFPM for performing
necessary actions in the Credit 360.

1.2 Intended Audience
Audience of Credit 360 User Guide.

This document is intended for all the users of the Credit Facilities module in Oracle Banking
Credit Facilities Process Management (OBCFPM).

1.3 Common Icons in OBCFPM
List of icons commonly used in OBCFPM for quick reference.

The following table describes the icons that are commonly used in OBCFPM:

Table 1-1    Common Icons

Icons Purpose

Figure 1-1    Add Icon

To add new record.

Figure 1-2    Edit

To modify existing record.
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Table 1-1    (Cont.) Common Icons

Icons Purpose

Figure 1-3    View

To view existing record.

Figure 1-4    Delete

To delete a record.

Figure 1-5    Calender

To pick start or end date.

Figure 1-6    Screen Layout

To change the screen layout to list view.

Figure 1-7    Screen Layout to Grid View

To change the screen layout to grid view.
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Table 1-1    (Cont.) Common Icons

Icons Purpose

Figure 1-8    View, Edit, and Record

To view, edit, and delete a record..

Figure 1-9    Hold

To hold the process.

Figure 1-10    Back

To go back to the previous screen.

Figure 1-11    Next

To go to the next data segment.

Figure 1-12    Save and Close

To save and close the record.
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Table 1-1    (Cont.) Common Icons

Icons Purpose

Figure 1-13    Cancel

To cancel the record.

Figure 1-14    Submit

To submit the record.

Figure 1-15    Screen Layout to Tree View

To change the screen layout to tree view.
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2
About Credit 360

2.1 Overview of Credit 360
Brief introduction about Credit 360 interface in OBCFPM.

Credit 360 in OBCFPM is a smart interface designed to track all the credit related components
from single place. The credit related components include facilities, collateral, covenants, terms
and conditions, financial profile, etc, that are required to be monitored on regular basis.

The users with functional access to Credit 360 module can use the same to view information
about any of the existing customers. The information displayed in Credit 360 help the user to
take necessary business decision such as increase or decrease the credit limit.
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3
Customer Credit 360

3.1 Customer Information
Information on the Customer Information tile in Credit 360 interface.

The Customer Information tile displays basic information about the selected customer.

Figure 3-1    Customer Information

1. To view the customer’s industry details, click the industry icon.

The Industry Details window is displayed.

Figure 3-2    Industry Details

2. To exit the Industry Details window, click Close.

3. To view the entity overview, click the Tree View icon.

The Entity Overview window is displayed.
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Figure 3-3    Entity Overview

4. To change the layout of the entity overview, click the settings icon.

Layout options are displayed as shown below.

Figure 3-4    Entity Overview - Layout

5. Select the required Layout and Link.

The entity overview is changed to the selected layout.
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Figure 3-5    Entity Overview Right Click Options

Mouse hovering on the entity icon displays the basic details about the entity.

6. To View or Quick View the entity details, right click the entity icon and select the required
option.

7. To exit the Entity Overview window, click Close.

3.2 Facility Summary
Information on the Facility Summary tile in Credit 360 interface.

The Facility Summary tile displays the amount of liability sanctioned and utilized in all the
categories maintained in the system, such as Guarantee, Term Loan, Working Capital, and
Letter of Credit, along with the Liability OverUtilized amount.

Figure 3-6    Facility Summary
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Note

All the amounts displayed in the pie chart are in liability currency.

1. To view more information about the specific facility category, click on the required category
in the pie chart.

The data for the selected category are displayed.

Figure 3-7    Facility Category Details

2. To view further information about the displayed categories, click on the required category in
the pie chart.

3. To view the previous category information, click Facility Level Up.

4. To view the parent facility, click Go to Parent Facility.

5. To view the facility list, click the Table View icon.

The Facility List window is displayed.

Figure 3-8    Facility List
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6. To view the liability details, mouse hover on the Liability details section and click View.

The Liability details window is displayed.

Figure 3-9    Liability Details
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Figure 3-10    Liability Details

7. To exit the Liability Details window, click Cancel.

8. To filter the required facility from the Facility List, click the Filter icon or type the first three
characters of the filter parameter in Type to filter text box.

Upon clicking the Filter icon, the Filter window is displayed as shown below.
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Figure 3-11    Filter Facility
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9. Select / specify the required filter parameter and click Apply.

Facilities that match the selected filter parameter are displayed.

10. To change the Facility list layout to table view, click the Table View icon.

11. To change the Facility list layout to tree view, click the Tree View icon.

12. To exit the Facility List window, click Close.

3.3 Collateral Summary
Information on Collateral Summary tile in Credit 360 interface.

The Collateral Summary tile displays details about the collaterals provided by the customer
for availing facility.

Figure 3-12    Collateral Summary

1. To view the collateral list, click the Table View icon.

The Collateral List window is displayed.

Figure 3-13    Collateral List
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2. To filter the required collateral, click the Filter icon or directly type the first three characters
of filter parameter in the Type to filter text box.

Upon clicking the Filter icon, the Filter window is displayed as shown below.
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Figure 3-14    Filter Collateral
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3. Type / select the required filter parameters.

4. Click Apply.

Collaterals that match the filter parameters are displayed.

5. To change the layout of Collateral List to table view, click the Table View icon.

6. To view the collateral details, click the action icon in the required collateral record and
select View.

The Collateral Basic Details window is displayed.

Figure 3-15    Collateral Basic Details

For information on adding or releasing collaterals and Collateral Facility Linkage data
segment, refer Credit Proposal User Guide.

3.4 Existing Facilities Held with Other Bank
Information on the Existing Facilities Held with Other Bank tile in Credit 360 interface.

Details about the facilities availed by the customer from other banks and the facilities taken
over by your bank among the existing facilities are displayed in this tile.

Figure 3-16    Other Bank Facilities
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1. To view the other bank facility list, click the Table View icon.

The Existing Facilities List is displayed.

Figure 3-17    Other Bank Facilities List

2. To filter the required other bank facility, click the Filter icon or directly type the first three
characters of filter parameter in Type to filter text box.

Upon clicking the Filter icon, the Filter window is displayed as shown below.
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Figure 3-18    Filter Existing Facility
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3. Type / select the required filter parameter.

4. Click Apply.

Other bank facilities that match the filter parameters are displayed.

5. To change the layout of Other Bank Facilities list to table view, click the Table View icon.

6. To view the other bank facility details, click the Facility Id in Other Bank Facility list.

3.5 Pricing
Information on the Pricing tile in Credit 360 interface.

The Pricing tile displays details about the pricing added for the facility, such as interest,
charges, and commission.

Figure 3-19    Pricing

1. To view detailed information about the pricing, click the Table View icon.

The Pricing Details window is displayed.

Figure 3-20    Pricing Details
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2. To view the Commission or Charges detail, click the corresponding tab.

3. To filter the required pricing record, click the Filter icon and specify the filter parameters or
directly type the parameter in the Type to filter text box.

4. To change the layout of Pricing window to table view, click the Table View icon.

5. To view a particular pricing record, click View on the record.

6. To exit the Pricing window, click Close.

3.6 Covenants
Information on Covenants tile in Credit 360 interface.

The Covenants tile displays information about the covenants set for the selected customer in
the following categories along with the category-wise count of Newly Added, Met, and
Breached covenants:

• Entity Wise

• Facility Wise

• Financial

• Non Financial

Figure 3-21    Covenants

1. To view the covenant list, click the Table View icon.

The Covenant List window is displayed.

Chapter 3
Covenants

Credit 360 User Guide
G54394-01
Copyright © 2017, 2025, Oracle and/or its affiliates.

April 1, 2026
Page 15 of 33



Figure 3-22    Covenant List

2. To filter the required covenant, click the Filter icon or directly type the first three characters
of filter parameter in Type to filter text box.

Upon clicking the Filter icon, the Filter window is displayed as shown below.
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Figure 3-23    Filter Covenant

Chapter 3
Covenants

Credit 360 User Guide
G54394-01
Copyright © 2017, 2025, Oracle and/or its affiliates.

April 1, 2026
Page 17 of 33



3. Type or select the required filter parameter.

4. Click Apply.

Covenants that match the filter parameters are displayed.

5. To change the layout of Covenant List to table view, click the Table View icon.

3.7 Terms and Conditions
Information on the Terms and Conditions tile in Credit 360 interface.

The Terms and Conditions tile displays information about the pre-disbursement and post-
disbursement terms and conditions set for the selected customer along with the category-wise
count of Newly Added, Met, and Breached terms and conditions.

Figure 3-24    Terms and Conditions

1. To view the terms and conditions list, click the Table View icon.

The Terms and Conditions List window is displayed.
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Figure 3-25    Terms and Conditions List

2. To filter the required terms and conditions, click the Filter icon or directly type the first three
characters of filter parameter in Type to filter text box.

Upon clicking the Filter icon, the Filter window is displayed as shown below.
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Figure 3-26    Filter Terms and Conditions

3. Select the required filter parameter.

4. Click Apply.

Terms and conditions that match the filter parameters are displayed.

5. To change the layout of Terms and Conditions List to table view, click the Table View
icon.

3.8 Financial Profile
Information on the Financial Profile tile in Credit 360 interface.

The Financial Profile tile displays financial information of the customer for last five years
based on the financial documents uploaded in Credit Proposal processes such as Credit
Proposal Initiation Process.
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Figure 3-27    Financial Profile

By default, financial information is displayed for last three years.

1. To view the financial information for last five years, select Previous 5 years option from
the Show results for drop down list.

2. To expand the Financial Profile, click View all.

The Financial Profile window is displayed as shown below:

Figure 3-28    Financial Profile - Expanded View

3. To exit the Financial Profile window, click the close icon.

3.9 Projections
Information on the Projections tile in Credit 360 interface.

The Projections tile displays the customer’s financial data projected for next five years based
on the projection documents added in Credit Proposal processes such as Credit Proposal
Initiation Process.
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Figure 3-29    Projections

By default, financial projections are displayed for next three years.

1. To view the financial projections for next five years, select Next 5 years option from the
Show results for drop down list.

2. To expand the Projections, click View all.

The Projections window is displayed as shown below.
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Figure 3-30    Projections - View All
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3. To exit the Projections window, click the close icon.

3.10 Upcoming Events
Information on the Upcoming Events tile in Credit 360 interface.

The Upcoming Events tile displays all the upcoming events such as facility review, collateral
review, covenant review, and terms and conditions review for the customer.

Figure 3-31    Upcoming Events

1. Click View all to view the upcoming events list.

The Upcoming events window is displayed.

Figure 3-32    Upcoming Events - View All

2. To exit the Upcoming events window, click Ok or the close icon.
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3.11 Scores
Information on Scores tile in Credit 360 interface.

The Scores tile displays the scores generated for the customer by performing risk, legal, and
credit evaluations.
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Figure 3-33    Scores

Chapter 3
Scores

Credit 360 User Guide
G54394-01
Copyright © 2017, 2025, Oracle and/or its affiliates.

April 1, 2026
Page 26 of 33



1. To view the detailed scores of Risk Evaluation, Legal Evaluation, and Credit
Evaluation, click on the corresponding section.

The Evaluation window appears as shown below.

Figure 3-34    Risk Evaluation

2. Click on each score to view the questions and answers provided at the time of evaluation.

3. To exit the Evaluation window, click Close.

3.12 Groupwise Exposure Details
Information on the Groupwise Exposure Details tile in Credit 360 interface.

The Groupwise Exposure Details tile displays information about the facilities borrowed by the
customer from the other bank.
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Figure 3-35    Groupwise Exposure Details

1. Click on each section in the pie chart to view detailed information.

The Groupwise Exposure Details window is displayed as shown below.
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Figure 3-36    Detailed Groupwise Exposure

2. To exit the Groupwise Exposure Details window, click Close.

3.13 Connected Parties
Information on Connected Parties tile in Credit 360 interface.

The Connected Parties tile displays information about the customer’s connected parties.
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Figure 3-37    Connected Parties

1. Click on the pie chart to view the facility details.
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Figure 3-38    Connected Parties - Facility Details

2. To change the Facility Details layout to table view, click the Table View icon.

3. To change the Facility Details layout to tree view, click the Tree View icon.

4. To exit the Facility Details window, click Close.

3.14 WIP Applications
Information on the WIP Applications tile in Credit 360 interface.

The WIP Applications tile displays details about the customer applications that are currently in
progress.
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Figure 3-39    WIP Applications

Click View all to view details of all the applications. The following window listing all the WIP
applications belonging to different processes is displayed.
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Figure 3-40    WIP Applications - View All
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4
Reference and Feedback

4.1 References
This topic provides the information about user guides of modules related to Credit 360
interface.

For more information on any related features, you can refer to the following documents:

• Oracle Banking Procedure User Guide

• Oracle Banking SMS User Guide

• Oracle Banking Common Core User Guide

• Oracle Banking Credit Facilities Process Management Installation Guides

4.2 Feedback and Support
This topic provides Information about Oracle's feedback and support policy.

Oracle welcomes customer’s comments and suggestions on the quality and usefulness of the
document. Your feedback is important to us. If you have a query that is not covered in this user
guide or if you still need assistance, please contact documentation team.
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