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Navigation

This document provides an overview of the basic template, navigation, common operations
that can be performed, and keyboard short cuts available in Oracle Financial Services Lending
and Leasing. Since this section details the general options available in the User Interface,
some or all the parts of this section are applicable to you as per access provisions & licensing.

@® Note

The application can be best viewed in 1280 x 1024 screen resolution.

The document is organized into below topics:

1.1 Audience

This document is intended to all Prospective Users who would be working on the application.

1.2 Conventions Used

Table 1-1 Conventions

Term Refers to
The system/application Oracle Financial Services Lending and Leasing
Mnemonic The underlined character of the tab or button

1.3 Logging In

The pre-requisites to log into the system are a valid user ID and a password, defined by the
system administrator in Administration > User screen.

You can login to the system using a valid user ID and a password defined by the system
administrator, in Administration > User screen. A User ID is disabled automatically by the
system if it is inactive for a specified number of days.

When you invoke the application, the Sign In screen is displayed.
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Figure 1-1 Login page

oracte: B o

Financial Services Lending and Leasing

e User ID — Specify a valid User ID.

* Password — Specify a valid password for the specified User ID.

The system accepts the User ID and password in upper case only. After specifying valid
credentials, click Sign In to sign into the application.

1.4 Template and Navigation

This section provides a brief input on the template and navigation of the system.

Details are grouped into two categories to enable easy understanding. These include:

1.4.1 Home Screen

Once you login to the application with valid credentials, the system authenticates the details
and displays the Home screen.

The Home screen consists of the following components:
* Header
* Left Pane

* Right Pane/Work Area
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Figure 1-2 Home screen

ovA ~ R ©

RACLE" ‘
Financial Services Lending and Leasing

DashBoard

4 DashBoard
DashBoard
Users Productivity
System Monitor
Producer Analysic
Process Files

> Origination
» Servicing
> Collections
> WFP

» Tools
 Setup

You can view the application version details and copyright information by clicking About link at
the right bottom corner of the screen.

Figure 1-3 About

About

Orade Financial Services Lending and Leasing 14.3.1.0.0
Build OFSLL_14.3.1.0.0_8253

Copyright @ 1998,2017, Oracie andior is affiiates. All ights reserved.

Oracke and Java are registered trademarks of Oracle and/or s affiiates. Other names may be trademarks of thei respective owners,

are al t and intellectual
property laws. permited in your or allowwed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmi, distribute, exhibt, perform, pubsh or display any part,in any form, or by any means. Reverse engineering, disassembly, or decompiation of this software,
unless required by law for nteroperabilty, i prohibited.

The information contained herein is subiect to change wihout nofice and i not warranted to be error-free. If you find any errors, please report them o us in writing.

Ifthis is software or related documentation that is defivered fo the U S. Government or anyone ficensing it on behalf of the U S. Government, the following notice is
appicable:

U.S, GOVERNIENT END USERS:  including any operating system, integrated software, any programs instaled . andior

delivered to LS. 't end users are *commercial compi Acquistion Regulation and agency-
‘specific supplemental reguations. As such, use, dupication, disciosure, modification, and adaptation of the programs, Including any operating system, ntegrated
‘Software, any programs installed on the hardware, anc No.
other rights.are granted to the U 5. Government

“This software or hardware is developed for generaluse n a variety of nformation management appiations. i & not developed or intended for use in any nherently
dangerous spplcations, creste a risk of | i applations, then you shal

be responsible 1 take il appropriate faisate, backup, redundancy, and other measures {o ensure s safe use. Oracle Corporstion and s affiistes. disciaim any
Habitty for by use of t icati

may 0 or nformation on content, praducts and services from i partes. Oracie Corporation and s
affilates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle Corporation and
5 afflites. wil ot be responsile for any loss, Costs, or damages ncurred due o Your access 1 or use of third-party conent, proGUEts, or Services.

| Qose

Header

In the Header, system displays the following:

* User ID that you have currently logged/Signed in. Click the adjoining drop-down arrow, the
system displays the following options:
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Figure 1-4 User ID -

Options

M Welcome, VAVAIDYA 3

Chapter 1
Template and Navigation

hange Fassword

cl
m  UserInfo

— Change Password — Click to change the current password.

Figure 1-5 Change Password

ORACLE’

Financial Services Lending and Leasing

Welcome, VAVAIDYA ~ [=)

Change Password

> DashBoard
Origination
o

> Servicng
> Collections
> wrp

> Tools

> setup

oracle

Change Pass:

cial Services Lending and Leasing

word

User Ifo Iy =

Specify the current password in the Current Password field and a valid password,
you wish to maintain as a new password, in the New Password field. Re-enter the
password in Confirm Password field and click Submit to change the password.

— User Info — Click to view the current user info.

Figure 1-6 User Info

"

| Oracle Financial Services Lending and Leasing

User Info

Organization
Division

First Name

Last Name
Responsibility

GL Post Date
Last Login Date
Session Language

Debug Enabled Ind

DMC

Us01

VARSHA

VAIDYA

SUPERLUSER

02/10/2016

02/10/2016 03:21:07 AM
DEFAULT v

Time Zone |JSER TIME ZOME v
Level
User Time Zone UNDEFINED
Company US/CENTRAL (CENTRAL STANDARD
Branch Time TIME)

Zone

Server Time  ASIACALCUTTA {INDIA STANDARD
Zone TIME)

Skin Family Skyros (Default) v

E&éubmit % Close
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In this screen, apart from viewing the user info, you can also set Session Language,
enable error log, and specify the time zone preference.

Session Language — Select a language that you need to set for the session, from the
drop-down list.

Debug Enabled Ind — Check this box to enable the debug indicator.

On selection, system records all the debugs into logs files depending on the following
two types of system parameters:

Table 1-2 System Parameter
___________________________________________________________________________|
System Parameter Condition to record debug data

CMN_DEBUG_METHOD If parameter value is 1, then debug data is
recorded into a file in Database Server.

If parameter value is 4, then debug data is
recorded into the table LOG_FILES_HEADER.

CMN_DEBUG_LEVEL If parameter value is greater than 0, only then
the debug data is recorded.

The debug data can be viewed from Dashboard > System Monitor > Database Server
Log Files.

You can click on 3= List Files button to view the list of logged files.

Figure 1-7 Database Server Log files

ORACLE " N i me, PRAKRRAO ~ o
Financial Services Lending and Leasing
DashBoard »  System Monitor s [] Close
Batch Jobs  Jobs  Services Database Server Log Files | Parked Transactions = Users -

Database Server Log Files

View v Format~  [5p Freeze  fi Detach o Wrap W) S=LstFiles  [E Download File
File Name File Type File Size File Time
JSVPRC_EN_000_01_DB12C_2084400 b 5706 02/18/2016 06:14:11 AD ~
ALERT lob 395 02/22/2016 03:59:16 Ar_|
CSVPRC_EN_100_01 DB12C_3794335 lob 6390 02/22/2016 04:53:00 AP 2
CSVPRC_EN_100_01_DB12C_3854338 lob 116750 02/22(2016 05:36:42 A
JSVPRC_EN_000_01_DB12C_20943562 lob 5706 02f18/2016 10:57:09 AP =
L
File Content

View v Format v reezz g Detach o] Wrap o] ) Beginning @ End = oflines 50 [=] show File

Text

11: 45:FLL:1v_use BI::¥
1

11: cmnsyp_cl_| .get_syp parameter value value: weblogic

1: emnsyp cl .get syp parameter value wvalue: http://ofss2221142.1 racle.com:

¢ cmmsyp cl | .get_syp parameter value value: http://ofss2221142. racle.com:

:11: cmnsyp cl |

.get_syp parameter value value: /scratch/work area/DEV/QRI43REL/r
¢ cmnsyp cl 000 Ol.get syp parameter value parameter: J5V _BI USER

/_ REPORT ARCHIVE DIRECTCORY
/_REPCRTS SERVER TIMECUT

:11: cmnsyp cl 000 0l.get_syp parameter value parameter:

1e parameter:

1: cmnsyp cl 000 0l.get_ syp paramete

Click on El Show File button to view the selected file contents in the File Content

%

section. You can also click
details.

Download File button to extract a copy of debug
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Time Zone Level - Select the time zone preference as User/Company Branch/
Application Server Time Zone from the adjoining options list.

For more details on time zone selection, refer to Time Zone Preference section of this
user manual.

Click Submit to save the changes or Close to close the screen without changes.

* Accessibility — Click the link to view accessibility features of the system.
Refer accessibility document for further details.

* NextGenUI - This is Next Generation User Interface option which is an enhanced interface
provided in OFSLL using the Oracle JavaScript Extension Toolkit (Oracle JET) frame work.
This is an additional interface supported from OFSLL to the existing system and both
intended to coexist in the system till further updates.

This option is enabled only if the corresponding system parameter is enabled in the base
system as configured by your system administrator. For more information, refer to
Appendix - Oracle JET Interface section in Servicing guide.

*  Sign Out — Click the link to sign off from the application. You can also click on
icon to sign off from the application.

Left Window

In the left pane, system lists and provides drop-down links for various modules available in the
product. Click ~ to expand the Module Master Tabs and “ to collapse them.

Line Collection User Guide
G42467-01 September 14, 2025
Copyright © 2022, 2025, Oracle and/or its affiliates. Page 6 of 25



ORACLE Chapter 1
Template and Navigation

Figure 1-8 Left Pane

» DashBoard
> Origination
Servicing
Eervidng =
Customer Service
Securitization
Transaction Autharization

Post Date Checks
Escrow Transactions

m

Account Documents 4
Collateral Management
Reports

Producers

Vendors
Batch Transactions
Interfaces
AP Transactions

GL Transactions 57

» Collections
= \WFP

> Tools

» Setup

To open a screen, navigate to Module Master Tab to which the screen belongs, expand the
tabs, and click the screen link you wish to open.

Menu Search in Left Window

In the left window you can make use of the search option to directly search and open the
screen that you are familiar with, and avoid multiple steps of navigation from the LHS menu.

The Search box in the LHS facilitates for an intuitive search of required screens in Oracle
Financial Services Lending and Leasing. For example, on typing the first letter of the screen,
the search box displays a list of all available screens starting with the letter entered in
alphabetical order. You can click on the required screen and press Enter. The screen is
displayed in the main window/work area.
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Figure 1-9 Left Pane Search

ORACLE w B8R g sgnout &
< - = 1 % § Siar
Financial Services Lending and Leasing
Al @0 | Access » 36 Close
Appiication Retrieval (Originatior) Data Soreen Reports  Correspondence  Transaction
Application Documents(Origination)
Asset Types(Setup Products) Access Grid opadd | et || [E vew | o Audt
Aot DeametsGeanl View v Format v [} Freeze i Detach Wrap o}
U
e o i Division Company Branch Alowed
AP Transactions(Servidng Interfaces) DMC UsoL ALL AL ¥
Application Entry(Origination) oMe NLOZ AL AL Y
Audit Tables(Setup System) oMe a0z ALL AL v
Advances(Servicing Batch Transactions) oMC P04 AL AL ¥

> Origination
> Servicing
> Collections
> WEP

> Tools

> Setup

When there are multiple matches with same screen name, you can filter the results through the
module from which the screen is accessed which is indicated in angular brackets. For example
typing VEN displays the following options for selection - Vendors(Collections),
Vendors(Origination), Vendors(Servicing), Vendors(Setup System). For subsequent search,
you need to clear the data in the search field.

Right Window

The Right Window can also be termed as work area. When you click the screen link on left
pane, system displays the corresponding screen in the right pane.

Figure 1-10 Right Pane

opacie )

Financial Services Lending and Leasing

Close
> DashBoard Sales Lead x £l
Origination Lead Entry | Follov-Up | Maintenance

Origination
Sales Lead Applicant Information P add | Aedt | Elview |  audt
Simple Application Entry
View v Format v Freeze Detach &l Wrap
Application Entry 2 4 o @
Unsiasiaitis Lead Lead Dt Company Branch First lame Last liame Birth Dt Channel Source Type Country Address = city
ey L-00002008 115/2015 N2 g ROSEMARY BLACK 1081367 CONSULTATION  WEB ENTRY HOME UNITEDSTATES 813w Juncos
L T L-00001002 1022015 uso uskQ TEST TESTLASTRANE  01/03/1990 ESTATEAGENT  Fi UNITEDSTATES 1000 PLYMOU
s sl L-00003002 12/17/2015 usot uskg ] JanEs 01/01/1997 UNITEDSTATES 1000 BOTHEL!
s L-00002002 12/12/2015 uso1 UsHQ PHANINDRA CHODA 10/10/1982 CONSULTATION UNITED STATES 89898 IRVINE
L-00002004 12f12/2015 uso1 UsHQ BOREN ROBERT 1203/1970 UNITED STATES Juncos
L-00005002 02/03/2015 uso uskQ o] 305H1 07125/1988 CONSULTATION UNITEDSTATES  ADDL coaro
Loo003004 1211912015 uso1 uskQ ANDRES MARTINEZ 08/06/1989 ConsuLTATION UNITEDSTATES  LEAD ENTRY Loza
Lo000s002 1212312015 usor uskQ san sam 11/13/2991 oTHERS UNTEDSTATES 123 PONCE
‘endor
»
Telecoms = Comments = Documents —Requests
‘
Telecom Information A add || A Edit | 5 view || o Audit
Viewv Fomatv [ Freeze B4 Detach Wrap w®
Telecom Type Phone Current.
(CAR/MOBILE PHONE (o0sys32:3423 ¥

> Servicing
> Collections
> WEP

> Tools

> Setup

You can open a maximum of 15 screens at a go. Once the maximum limit is reached, the
system displays an error message.
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Figure 1-11 15 Screens
ORACLE:

Financial Services Lending and Leasing
i

P 0] < x | [Transaction Authorization x | Post Date Checks x | Escrow Transactions x || Account Documents x| Collateral Management » || Reports xc | Producers x || Advances xc | Paymentsx | Feesx | AP Transactions s || GLTransactions x. ~ 0
Dlonginatios Authorization | Authorization Histary | Reviei Requests (Pending: 0)
Servicing
Transactions Z Edt | Bl view | o audt
Vieww Formatv [ Freeze i Detach wrap @) @ Checker O Maker C) Both ® 1Day () 2Days () 5Days () AllDays  View Failed B post 5 void
Account = T Dt Transaction Status aker Intiated Dt Checer Authorized Dt Comments
20150200010030:KARTHIKRAGHAVEIL.. 02/10/2015 ACCOUNT CLOSE ERROR ViEHATIA 02/10/2016 UNGEFINED
20121000010588:BROWH PAUL/ PAULA 02/09/2016 CHARGED OFF ERROR VEROUTHU 02/09/2016 UNDEFINED
20160100014008:B00 SUMAN 02/09/2016 CHARGED OFF ERROR VEROUTHU 02/092016 UNDEFINED
Colateral Hanagement
Repwts Parameters
i View~ Format~ | B Frecee 5 Detach wer | @
Parameter value Required
TXNDATE 020812016 ¥

Transaction Processing Details
View~ Format~ B Freeze A Detach rap 5]

> Collections
> WEP
> Tools
> Setup

Each active screen is displayed as a tab at the top of right pane, across its width. To view a
screen, click the screen tab. You can identify the active screen with its white background. Also,
operation on any of the screen will not affect the data in other screens.

You can also open multiple Accounts at the same time as separate tabs in the right window,

provided your system administrator has enabled the option 'Mac_Multi_tab_Ind' ='Y’ in
MENU_ACCESS table.

Having this option enabled you can view and update a maximum of 15 Accounts in parallel
tabs and Oracle Financial Services Lending and Leasing renders dynamic data across all the
opened tabs.

However, this option is restricted only to the following screens in Servicing Module Master Tab.

In the Left Menu of Servicing Module Master Tab, you can open multiple accounts by clicking
on the Customer Service link. Each successive click, opens a new Customer Service tab.
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Figure 1-12 Multi tab - Servicing

ORACLE i HEKAR ~ 1g Signout O
Financial Services Lending and Leasing

@8] Customer Service s | Customer Service % Customer Service s | Customer Service | Customeer Service x (3 Cose

Search  Customer Service: 0160700010076  Review Request (Pending: 0) | Queue Assignment

> DashBoard
> Origination Account(s): 20160700010076: MILLEN JOHN Elyew | o Audt
i View ~ Format = B Freeze [ Detach Wrap @ & @ curent® show Al @ Group Folow-up
= Company Branch Sub Unit Account # Product Days Past Due Currency Pay OFf Amt AmountDue St
Servicng o2 HLHQ UNDEFINED 0160700010076 LOAN VEHICLE (FR) 23 ER 50,089.31 oo
Customer Service o e e & L .
Securitization

m

Transaction Authorization

Post Date Checks Summary Customer Service  AccountDetals  Customer Detalls  Transaction History ~PmtModes Bankruptcy RepojForecosure  Defidency  Collateral  Bureau  CrossjUp Sell Activi » ™
ost Date Che

Escrow Transactions
Account Documents Alerts Conditions
Collateral Management
Reports Alerts Conditions
Prodacers Alert Condition Start Dt Followup Dt
Vendors PRIM CUSTOMER. ( JOHN MILLEN ) MARKED AS DECEASED,UPDATED PERMISSION TO CALL FLAG AVAILABLE FOR REPOSESSION 08/09/2016 08/30/2016 -~
Batch Transactions d AS'N'FOR ALL CONTACTS DEFICIENCY 08/09/2016 08/30/2016 ]
Adgsnoes LIEN PERFECTED 08/09/2016 08/30/2016 -
Payments
Fees
Interfaces
Account Details ‘Other Information
AP Transactions
GL Transactions = = =
Dues Collateral Information
Conversion Accounts
Desaription Identification # Year  AssetClass  AssetType
0.00 0.00 0.00 0.00 0.00 0 TOYOTA CAMRY 0 USED VEHICLE
& i » & i ] )
Delg Due 0.00 Todays Payoff 50,089.31  AmtPaid Excess 0,00 — fi G
* Collections LC Due 0.00 Future Payoff 50,158.61 Memo Excess 0.00 istomer lnlorndtbon
2 = At Customer
> WFP NSF Due 20.00 Future Payoff 08/15/2016 - ~ Name Relation SSN Mational
’ Date PaidTerm O ha
. Other Due 0.00 000000... JOHN MILLEN PRIMARY Xcx-3456 -45678
> Tools Total Due 20,00 Future PmtDt 08/28/2016  Remaining Term & o & 5
> Setup Oldest Due Dt 08/28/2016 Days to Time Bar 7

Few screens in Servicing and Collections are identical and are linked. Hence, when multi tab
option is not enabled, you can open only one screen at a time from the group. A sample of the
grouping structure is given below, based on stages of the screens:

Collection:

«  Collection

e Bankruptcy

e Repossession
«  Deficiency

As per the above listing, you will be able to open only one screen in the corresponding list and
need to close the same to open any other screen.

Right Splitter/Action Window

The Right Splitter/Action Window has quick access to search and other options to avoid
switching between tabs or navigating into sub tabs periodically. You can access the Right
Splitter/Action Window while working on Customer Service screens. You can click {and b to
toggle the view of Right Splitter/Action Window.

Servicing and Collection Screens

In Servicing and Collection > Customer Service screens, you can use the Right Splitter/Action
Window to do the following:
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Figure 1-13 Right Split Window Customer Service

RACLE"
Financial Services Lending and Leasing

Customer Service s

Search | Customer Service: 2017010010097 R Request (Pendng:0) | Queve Assgrment

DELINQUENT

Account(s): 20170100010097: Bven | Lt
Vew Fomatv Ep ||Fes= Dot ® @ &  ©CurentOshon IO GowFalowup
Conpany srach Sibnt At = roduct Oays pastoue Curency fayOffAmt  Amountue Staus Odestoue0t  DLQResn
sot s NCEeD | 2170100010057 LOANVEHLE (%) 1538155 200,21 (ST o=/ 017 15T PAENTDEL
B st | [ @Ok
Summary | Colec ok Gustoner P tiodes kot | Repofroreconre | Defincy e slpSe Acttes | Exterrl ntrfces
Qe Condon =l
Aerts Condiions e
= [ text Accunt
Alerts Conditions
Het AccountConditon Conditon Sttt Flomp Dt
o dta o dtay. ReposSESSION wpm st [BEadterany

0282017 08/18/2017

Add Comment
slre

“Type REGULAR 2]
s Type =
Account etaits Other nformation -
Dues Collateral Information
ooy oyomu  ojwmy  osomu oy Py Desrpton ntiatons Ve [hetcoss lhostie b
003 s s 155012 v 206 CHEROLETHONIECARO DR 284GPA5GIRIT252. 2005 NeW wice  om
Customer Information BPostcomment | [ @ Cear
Gustones
% e st son T Gonder Add Catl Activry
000000, MADHAN ORACLE PRIVARY iz o o3/2s/s8s UNDEFINED « Acton =]
=
RSIGGHALL COM 2
ISH =
osne stap one
Calectr DBYOCOLL
Address Information 5]
mmmmmmm o
T T one
rove Y Y snemokasw s Y
=]

Employment Information

5 postcal ity

e Use Quick Search to search for an account based on account number, or customer Id, or
last 4 digits of SSN (SSN of the primary applicant) or identification number. If multiple
applications or accounts are found during Identification # search, the system displays an
error message as “Multiple Matches found for the Identification #, Please use normal
Search”. You can also select the Queue Condition and Auto Run options during search.
Clicking Next Account button opens the subsequent account listed in search and clicking
Filtered Account opens the subsequent account fetched during a queue search and listed
in Queue Assignment section.

* Use Add Comment section to post an alert or comment based on Type and Sub Type.

* Use Add Call Activity section to post all types of call activities including promise to pay,
account conditions and so on, irrespective of the screen you are working on. This is similar
to the option available in Call Activities sub tab under Customer Service tab.

For detailed information on the above options, refer to respective sections in the document.

The height of Header and width of the Left and Right Panes do not change, with resizing of
application screen.

The system facilitates toggling Header and Left and Right Panes of the home screen to
increase the visible area of the screens. Click = to toggle upper pane and {to toggle left pane.
To un-toggle click == and 3 respectively.

This section consists of the following topic:
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1.4.1.1 Time Zone Preference

Figure 1-14 User Info

| Oracle Financial Services Lending and Leasing *®

User Info
Organization DMC Time Zone USER TIME ZONE v
Division U501 Level
First Mame VARSHA User Time Zone UNDEFINED
Last Name VAIDYA Company US/CENTRAL (CENTRAL STANDARD

Branch Time TIME)
Responsibility SUPERUSER s

R i il Server Time ASIA/CALCUTTA {INDIA STANDARD
Last Login Date 02/10/2016 03:21:07 AM Zone TIME)

Session Language DEFAULT X Skin Family Skyros (Default) v

Debug Enabled Ind

B3 submit || 3% Close

You can select any of the following three time zones from the User Info screen:
e Application Server Time Zone
e Company Branch Time Zone

e User Time Zone

The time zones set up at each of these levels are displayed in the user info screen. However,
data is always stored in the application server time zone and based on the user preference of
time zone, the display time would be User or Company or Application Server time zone. Any
time zone related changes done at Ul does not impact the other time bound activities which
are dependant on database time.

Application Server Time Zone (Server Time Zone)

The Application Server Time Zone by default is the Production Server Time Zone. Selecting
this time zone will have all date and time fields defined as per the time stored in application
server. There is no offset in time if both storage (database server) and display (application
server) are in the same time zone.

Company Branch Time Zone (Organization - Division Time Zone)

This is the Company time zone and is setup at the organization - division definition level. The
various divisions defined under an organization can be set up with different time zones
depending on geographical locations. This time can be modified as per requirement.

To modify the Company Branch Time Zone:

e Navigate to Setup > Administration > User > Organization and select the company or
division listed under Division Definition.

e Inthe Display Formats tab, select Time Zone and click Edit.
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* Inthe Format field, select the required time zone from the adjoining options list and click
Save.

If Company Branch Time Zone is selected as the time zone in User Info screen, then on
save, all the time and date fields are automatically updated with the time zone of the company
branch.

User Time Zone

User Time Zone or User Preference Time Zone can be set up at the User Level in the User
Definition screen. Various Users under same divisions defined under an organization can be
set up with different time zones depending on geographical locations.

To modify the User Time Zone:
e Navigate to Setup > Administration > User > Users.
«  Select the required User record listed in User Definition section and click Edit.

* Inthe Time Zone field, select the required time zone from the adjoining options list and
click Save.

If User Time Zone is selected as the time zone in User Info screen, then on save, all the time
and date fields are automatically updated with the current updated time.

1.4.2 Screens

Details in few main screens are grouped into different sections. These sections are displayed
as tabs, horizontally within the screen. In turn, details in few of these tabs are again grouped
horizontally. The details are displayed when you click the tab under which they are grouped. As
similar to the main screen tabs, you can identify the active tab with its white background.

For example, Customer Service main screen has four main tabs. When you click on Customer
Service tab, the corresponding tabs are displayed.

Figure 1-15 Customer Service_Example

Customer Service x [Fcle
search  Customer Service: 0120200010231 PeweuRequest(venqu:n)l
Account(s): 20120200010231: YUTAKA OZAKA / AKANE Elview || o avdit
Vieww Format~ [Ep Freeze i Detach Wrap B & © cument O Showall O Group Fallow-up
Company Branch Sub Unit Account # Product Days Past Due Currency Pay Off Amt Amount Due Status Oldest Due Dt
usot UsRL UNDEFINED 2012020010231 LEASE VEHICLE 0 UsD 0.00 0.00 ACTIVE 02/10/2015
[ summary ICustomer Servicd _Account Details _Customer Details _Transaction History Pt Modes | Bankuptcy | RepofForedosure Deficiency  Collateral Bureau _Cross/lp Sell Actvties |
‘ Call Activities ~ Maintenance =~ Comments Promises Checklists Tracking Attributes ~ References  Correspondence  Letters — Document Tracking
Call Activities . Fadd || et || Eview || o audit
View= Format~ [y Freeze i Detach wrap M

Adj Folloviup Dt Con
12/29/2015 12:30:00 PM
12/29/2015 12:30:00 PM

»

Appointr Follovup Dt Time Zone
12/30/2015
12/30/2015

Promise Amt Condition
1,000.00 NONE N
1,000.00 NONE [

Cancel Promise Dt
12/30/2015
12/30/2015

Action Result Contact Reason
AT PH ANSWERING MACHINE N
AT PH ANSWERING MACHINE N

You can click » to view the hidden tabs, if any.

1.5 Common Operations

Some of the operations are common to most of the screens.

These are grouped into following categories, based on their features.
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1.5.1 Basic Operations

All the screens contain buttons to perform all or few of the basic operations. The four basic
operations available are:

e Add
e Edit
*  View
*  Audit

ok add | A Edit | 5] view || < Audit

When you click any of the operation tabs, system displays the corresponding records inline,
below the respective setup tables.

The table below gives a snapshot of them:

Table 1-3 Basic Operation

]
Basic Operation Description

Add Click to add a new record. When you click Add, the
system displays a new record enabling you to
specify the required data. It is mandatory to specify
details for the fields marked with ** symbol.

Edit Click to edit an existing record. Select the record
you want to edit and click Edit. The system
displays an existing record in editable mode. Edit
the required details.

View Click to view an existing record. Select the record
you want to view and click View. The system
displays the record details in display mode.

Audit Click to view audit info. If an audit is set for a field,
then the system tracks the changes for that field.
Select the record for which you want to view the
audit info and click Audit. The system displays the
details tracked for that field.

Close Click to close a screen or a record. When you try to
close an unsaved, modified record, then the system
alerts you with an error message. You can click Yes
to continue and No to save the record.

1.5.2 Basic Actions

Most of the screens contain buttons to perform all or few of the basic actions.

All or few of these actions are enabled when you select any of the Basic Operations.

Save and Add E Save and Stay Save and Return Qj Return

The table below gives a snapshot of them:
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Table 1-4 Basic Actions
]

Basic Actions Description

Save And Add Click to save and add a new record. This button is
displayed when you click Add button.

Save and Stay Click to save and remain in the same page. This

button is displayed when you click Add/Edit button.

Save And Return Click to save and return to main screen. This button
is displayed when you click Add or Edit buttons.

Return Click to return to main screen without
modifications. This button is displayed when you
click Add, Edit or View buttons.

The Payment maintenance screens consist of the following actions.

[ Postand Stay | [ PostandReturn || @ Return

The table below gives a snapshot of them:

Table 1-5 Basic Actions

Basic Actions Description

Post and Stay Click to post the transaction and remain in the
same section. This button is displayed when you
click Modify Payment/Modify Payment
Transaction button.

Post and Return Click to save and return to main section. This
button is displayed when you click Modify
Payment/Modify Payment Transaction buttons.

Return Click to return to main section without
modifications. This button is displayed when you
click Modify Payment/Modify Payment
Transaction buttons.

The summary screens consist of the following navigations. The table below gives a snapshot
of them:

Table 1-6 Navigations

Basic Actions Description

Click to navigate to the first record.

Click to navigate to the previous record.

L 4
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Table 1-6 (Cont.) Navigations

Basic Actions Description

> |

| M

Click to navigate to the next record.

Click to navigate the last record.

Along with the basic actions, the following buttons are available for specific actions. The table
below gives a snapshot of them:

Table 1-7 Buttons for Specific actions

Basic Actions Description

Show File - Click to view the details of selected file.

=

List Files - Click to generate and view the list of
files maintained in the system.

Download File - Click to download the details of

EI selected data.

1.5.3 Personalization Options

You can personalize the data displayed in setup tables. Once personalized, system saves the
settings for that User ID until next personalization.

Figure 1-16 Personalization Operations

|\n'iewY Format » | P Freeze &= Detach U Wrap EE!'

The table below gives a snapshot of them:
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Table 1-8 Personalization Options
]

Options Description
View Click to personalize your view. The drop-down list provides the following
options of customization:
e Customize columns you wish to view
e Sort the order of displayed data
*  Reorder columns
Additionally, the drop-down list provides selection of options adjoining
View.
M Format ~ | Ep Freeze £ Detach
Columns L Show all
| Freeze + Product
Detach + Description I
Sort v ¥ StartDt
Reorder Columns... + End Dt
Query By Example + Direct
+ Enabled
+ Collateral Type
+ Collateral Sub Type
+ Credit Bureau Portfolio Type
+ Credit Bureau Account Type
Manage Columns...
Format Click to resize columns or wrap a data in the table cells.

Select the column you need to resize and select Resize Columns
option from the Format drop-down list.

Resize Column =

Column DESCRIPTION
width [ 100 & [Pixels  [=]

| OK | Cancel

Specify the Width and unit for the selected column. Click OK to apply
changes and Cancel to revert.

Query by Example

Click to query for the data by an example. When this option is selected,
the system displays an empty row above column heads. You can specify
all or any of the details of the record you wish to query.

View - Format #.I Freeze ﬁ' Detach ¢l Wrap G{!}
] T T
[

& ! @] @)
Freeze Select the column at which you need to freeze the table and click
Freeze. Function is similar to the freeze option in MS excel.
Detach Click to detach the setup table from the screen. An example of the

detached table is provided below.
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Table 1-8 (Cont.) Personalization Options

Options Description
Wrap Select the column in which the data needs to be wrapped and click
Wrap.
Prodixct Defiition I TR L e T
view - [Fomae] | B | MFreere Efivetach | [RGB | @) rew procuct Creste Copy
Jerocuct tart Dt enaot [prect ;F\Exm\ekeuayment enatied |cotmterarype  [cotatera s ype s }
Wioae LOANHOME (R)  P1/01{1600 12/31/4000 Y ¥ |7 'HOME COLLATERAL REAL PROPERTY HOM INSTALLMENT
LOAN SECURED
OR)
LOAN-UN i aizy 1/01/1800 12/31/4000 Y Y Y UNSECURED COLLATIUNSECURED INSTALLMENT
LOAN-VE LOANVERIGLIER)Y p1/01/1800 12/31/4000 N Y i VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT
MDP1 MDPL 3/08/1863 12/31/4000 i N ¥ VEHICLE COLLATERA PERSONAL PROPERT' INSTALLMENT
woewn (SRR oy omn v " v HOME COLLATERAL REALPROPERTY HONINSTALLMENT
NDS1 NORMDSER- 3/11/1853 12/31/4000 ¥ N v UNSECURED COLLATIUNSECURED INSTALLMENT
Click to refresh the data in the table.
View Last For usability and performance, some of the data intensive screens have

View Last option to sort the volume of data being displayed on screen
based on elapsed days.

View Last (@) 1Day (@) 1Week(D 1Month @ By Date  startDt 07/01/2017 E&‘B EndDt 09/20/2017 I‘_?‘@ &8

You can select the View Last option as 1 Day / 1 Week / 1 Month / By
Date. When By Date is selected you can specify a date range (within 3
months) in Start Dt and End Dt fields using the adjoining calendar and
clicking Search.

Print option in Customer Service screen

The Print button

option in Customer Service/Collection screen facilitates you to print

the contents on the screen as is without scroll bars. This button is available along with other
options in the Action block. Clicking on this provides a browser print functionality and a new tab
is opened where the print content is displayed.

Detach
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Figure 1-17 Detached Table

ORACLE
Financial Services Lending and Leasing

Chapter 1
Common Operations

% Welcome, VAVAIDYA [=)

Post Date Checks

Aceount Documents
Collateral Management

ustomer Service x Close:
> DashBoard 3 customerse =
> Origination EE| ), =
Servicing
e Account(s): 2012020001023 1: YUTAKA OZAKA / AKANE Elview || « uit
Viewv Fomatw B} | [[Fecce Flidetach olwrap | @ & © Curent O showall O Group Folloveup
Company Branch Sub Unit Account Product Days Past Due Curency Pay Off Amt Amount Due Status Oldest Due Dt
Toa horzation usot USRL UNDEFINED 20120200010231  LEASEVEHICLE o s oo 000 A o2/1072015

Summary | Customer Service | Account Details | Customer Details| Transaction History | Pmt Modes || Bankiuptcy | Repo/Foreclosure | Deficiency | Collateral || Bureau || Cross/Up Sell Activities

Call Activities | Maintenance | Comments | Promises | Checkists | Tracking Attributes References | Correspondence | Latters

Document Tracking

Reports
Transaction Batch Information P add | ZEedt || [Eview || & Audit
View~ Format~ [ Fipost [ Ve
Status Batch
/2016 POSTED u
75016 v ERROR u
Interfaces 01/06/2016 v vom u «
e Q10E1E BFISION vam u
Detached Table x
Views Format= Freeze [ENDEBEN v @ F3post [ void
Date Honetary Transaction status Batch
0271072016 'ADD CUSTONER, ADDRESS PHONE POSTED N
01/07/2016 ¥ TERMINATE ERROR [
01/08/2016 TERMINATE o N
01/06/2016 v EXTENSION on [
1f29/2015 Y PAYOFF QUOTE LEASE POSTED 1
> Collections
> WEP
> Tools
> setup

Click Add, Edit or View button to open a new screen in expanded mode with details.

Drop-down List

The system provides an option to select the required data from LOV, for few fields. You can
either select the record from list or enter first alphabet of the value you want. When you provide
the alphabet, system limits the selection to the values starting with the specified alphabet.

These lists are grouped into two types:

»  Drop-down list — Provides the selection option. You can either select a record from the list
or enter first alphabet of the required value.

e Combo drop-down list — The LOV contains huge data and provides both selection and
search option. These drop-down arrows are smaller in size, when compared to normal
drop-down arrows, thus enabling easy identification.

Figure 1-18 Combo drop-down

RACLE %, Welcome, VAVAIDYA [=)
Financial Services Lending and Leasing
B Customer Service x B close
7 Origination  sead gij| @ :0)
Servicing

Account(s): 20151200010012; MADHU BOBBURI Evien || 2 auit

Transaction Batch Information

Transaction Batch Information

Date 02/10/2016
* onetary @)

Parameters

> Collections
> WP

> Tools

Selup Result

Vieww Fomatv [} Freee ffivetach  cJwrp | @) & © curent O Showall © Group Follow-up
Company Branch sub Unit Account Product Days Past Due: Currency Pay Off Amt Amount Due Status. Oldest Due Dt
usot. usHo 2015120001002 LOAN VEHICLE (FR) 21 UsD 5031881 2,183 30 [T ET T 04/01/2016
Summary | Customer Service. | Account Details | Customer Detals || Transaction History || P Modes | Bankruptey | Repo/Foreclos ¢ 0= = 5
Call Actvities || Maintenance | Comments | Promises || Checklists | Tracking Attributes || References || Comrespondence || Letters | Jsenrch P——

View Fomatv [} Freeze il Detach p @
Dite Manetary Transaction
02/10/2016 ¥

‘ 0372572016 [ ACCOUNT SUB UNIT TRANSFER
02272016 N ACH HAINTENANCE
oyo7/2016 [ ACH ONE TIVE PHONE PAY
/157205 v

ADIUSTMENT TO ADVANCE / PRINCIPAL - ADD

vatfn ® Al © Any
i add | Z edi & Audt
code
ription
AccounTcL — 3
AccouT e Search: Transacti
Search Basic
Hatch ® All © Any
i | [Reset | [ AddFiés <] [ Reorder
Des than
No ro than or equal to
“1ra
anor equalto ——
Between
Val Reauired

Click the arrow button available before Search to toggle the search options.
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Table 1-9 Search options

Buttons/Menu Do this
Basic Click Basic for normal search.
Advanced Click Advanced for advanced search. In this mode,

you can select the search option from drop-down
list adjoining the search criteria. Selected record
will be highlighted (Hover to select).

Match Select All to display results exactly matching the
specified characters. Select Any to display results
matching any of the specified characters.

Search Click to search for values based on the specified
search criteria. The search results are displayed
below with the details in respective columns.

Reset Click to reset the search criteria.
Add Fields Click to add additional fields to search criteria.

The search criteria are provided below the Match field. These criteria vary based on the Field
for which the search is executed.

Also, the system remembers your recent search options and demarcates them from the actual
ones.

Figure 1-19 Search Memory

| * Channel | WEB ENTRY [=] * Producer Name |
NY-02: PR HOLTSVILLE 43125313212
MT-00001 : SGFSADDF RAMEY 23132132
LR} SR alcimiite 1
TIF-O000 LT TEST-00T ROTONTAS T 1
MN-00001 : TERMINATE AGUADA a
MT-00001 : SGFSADDF RAMEY 23132132
NY-02: PR HOLTSVILLE 43125313212
Search...
Comments

In all the user input screens wherever comments are accepted, the system allows an input of
4000 characters of information in the comment(s) field.

1.5.4 De-supported Special characters

OFSLL does not support the following special characters while accepting data through Ul,
web service and file upload process.

<>{}N\"[1

Hence, ensure that the same is not used while processing any input data in the system.

1.5.5 Skip Zip Code Validation

While accepting data for interdependent fields through User Interface, OFSLL validates and
auto-populates the values for subsequent fields based on previous selection.
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Accordingly, when a specific Country is selected from drop-down list which is populated based
on COUNTRY_CD (COUNTRY CODE) lookup code, OFSLL validates and populates the list of

corresponding zip codes maintained in Zip Code setup.

However, in case the zip code validation is to be skipped for a specific Country, then define the
Sub Code as NO_ZIP_VAL against the COUNTRY_CD in lookups screen as indicated below:

Figure 1-20 Skip Zip Code Validation

Lookups x

Lookup Type

& %COUNTRY%

Lookup Type
COUNTRY_CD

»
Lookup Code

&¢

Lookup Code
UK
SG

View v Format v @

View = Format v

Freeze

Freeze

Detach

Wrap m

Description

COUNTRY CODE (SORT BASED ON CODE)

Detach

Wrap @ﬂ

Description
UNITED KINGDOM
SINGAPORE

(3] Close
g add || Zedit || [Eview || 2 Audit
Yes
No
System Defined
Yes/No Enabled
Yes () No v
B add || A Edit || 5 view || « Audit
Yes
0LNOY
%NO% No
Sort Sub Code System Defined Enabled
Yes/No
1|NO_ZIP_VAL Yes No Y
1|NO_ZIP_VAL Yes () No b=

On Selecting that particular Country from drop-down in any of the Ul screen, only the default
value ‘0000000000’ is available for Zip field drop-down list. On selecting the same, the City and
State fields are set as UNDEFINED.

Figure 1-21 Skip Zip Code Validation

Producer Details

Producer #
Old Producer #
Name
Company
Branch
Start Dt
End Dt
Contact
Group
Grade

Type

Status
Sales Agent
Underwriter
Funder

Collector

C0-00004
€0-00004

DALE SPRADLEY MITSUBISHI
ARGOL

AROL

05/27/1904 | B
1273174000 | [y

IACK

NOT DEFINED

DEALER
ACTIVE

DEMO UNDERWRITER

DEMO COLLECTOR

4« 4 4 4« <4 4 a0«

[ save and Stay. || [ Save and Retun || Ga Retum
Address Line 1 2145 HWY 50 WEST Max Float 99,999
Address Line 2 Remaining Float 99999
* v
Country | UNITED KINGDOM Enabled
zip 0000000000 he Subvention Participation
. 0000000000  UNDEFINED UNDEFINED
Zip Extn -
Search...
City "SROETTNTD =i aenid
State  UNDEFINED Collection Type STATEMENT Y
* Permission to Collection Frequency MONTHLY o4
Call
¥ ] Refund Disbursement NONE v
Permission to Method
Text
Region ALL v
Phone 1 (719)-543-6710
Territory ALL jd
Extn1 0
* Permission to License Details
Call
* Permission to
Text Valid From 01/01/1800 [E)
Phone 2 Valid To | 12/31/4000 By
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@® Note

Skipping zip code validation has significant impact in the system since the change
impacts all the Ul screens - Setup screens, Origination, Servicing and Collection
module screens, Interface, Customer Credit Limit, Collateral Management, and so on.
Hence it is recommended to be done with careful consideration and OFSLL is not
responsible for any impact/ mismatch resulting out of this change.

1.5.6 Export data to Excel

While working on any of the screens in User Interface, OFSLL provides a flexibility to Export
the data that is displayed on screen to an Excel file. This helps to download and view the data
offline especially with data intensive screens.

Clicking Export to Excel option provides option to save the data to . x| s file.

Figure 1-22 Export to Excel

Summary = Collections =~ Customer Service = Account Details = Customer Details = Customer Preferences =~ Transaction History = Pmt Modes —Bankruptcy =~ RepofForeclosure = Deficien » ¥

Call Activities Comments  Promises Checklists =~ Tracking Attributes = Field Investigation = References = Correspondence = Letters =~ Document Tracking ~Scen: * ~

Transaction Batch Information

Hadd | ZEdit | Eview | o Audit
View v Format v Ep Freeze i Detach Wrap 5] 2¢ Post Void | | Export to Excel
Date

Monetary Transaction Status Batch

10/29/2020 Y PAID OFF POSTED N

10/23/2020 N ADD CUSTOMER ADDRESS PHONE POSTED N
Count:
2

Parameters
View v Format v [P Freeze 4} Detach Wrap o))

Parameter Value Required

TXN DATE 02/11/2020 Y

WRITE OFF INDICATOR YES Y

However, Export to Excel option is currently available only to following screens and is also
access controlled depending on configuration defined in setup.

e Queues/Search Results - Origination, Servicing, and Collections
e Account Information

e Balances

e Call Activities

e Maintenance

e Promises

e Due Date History

e Collateral

e Tracking Attributes

e Condition Details / Condition / Queue History

In additional, OFSLL displays the total count of records fetched from database. The count is
displayed in the right bottom corner of records table. However, note that this is not the total
count of all the records in the database but only the records which are fetched based on
specific selection. For example, if there are 50,000 records in database and Ul is fetching
1,000 records, then the count is displayed as 1,000.
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1.6 Keyboard Compatibility

The system facilitates keyboard compatibility. You can perform most of your tasks using
keyboard short cuts also termed as Hot Keys. These hot keys are single keyboards or a
combination of keyboards. The available options are listed below:

1. Shift + Alt + mnemonic to activate buttons in the screen. For example, to open
Accessibility screen, press ‘Shift + Alt + y'.

2. Tab for forward navigation in the application. Shift + Tab for backward navigation in the
application. When the required link/tab/button/field is highlighted, press enter on the
keyboard to edit.

3. Space bar to check or uncheck Check Box.

4. Arrow Keys to hover within the drop-down list.

1.6.1 Keyboard Compatibility

The application is made compatible with keyboard only-operations. However, there is a change
in key combination based on the browser on which the application is running.

Table 1-10 Keyboard Compatibility
]

Browser Operating System Key Combination Action
Google Chrome Linux Alt + mnemonic Click
Google Chrome Mac OS X Control + Option + Click
mnemonic
Google Chrome Windows Alt +mnemonic Click
Mozilla Firefox Linux Alt + Shift + mnemonic  Click
Mozilla Firefox Mac OS X Control + mnemonic Click
Mozilla Firefox Windows Alt + Shift + mnemonic  Click
Microsoft Internet Windows Alt + mnemonic Set focus
Explorer 7
Microsoft Internet Windows Alt + mnemonic Click or set focus
Explorer 8
Apple Safari Windows Alt + mnemonic Click
Apple Safari Mac OS X Control + Option + Click
mnemonic

Also, one can use the following keyboard shortcuts in order to increase or decrease the zoom
level.

Table 1-11 Keyboard shortcuts
]

Shortcut Action

Ctrl++ To increase zoom level.

Ctrl+- To decrease zoom level.

Ctrl+0 To set zoom level to default level.
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1.7 Tool Tips

The system is facilitated with tool tip option.

When the cursor is moved on any of the user interface field in the screen, a popup is
displayed. It consists of a tip with the action that has to be performed.

1.8 Accessibility

This section consists of the following:

1.8.1 Understanding Accessibility

Accessibility is making the application usable for multiple user groups, which includes users
with physical challenges. One of the most important reasons to make the application
accessible is to provide them the opportunity to work. The four main categories of disabilities
are visual, hearing, mobility and cognitive.

A person with disability might encounter one or more barriers that can be eliminated or
minimized by making the electronic information user-friendly and approachable.

1.8.2 Application Accessibility Preferences

Oracle Financial Services Lending and Leasing is facilitated with the feature of Accessibility to
make the application more usable for the people who are differently abled.

By default, the following accessibility options are provided and there is no need to define
special accessibility preference in the application:

* The application user interface contents are readily accessible for all types of users without
the need to select special accessibility modes.

e The components within the user interface are optimized for use with a screen reader by
default.

* The contents are zoomable by default, eliminating the need for an application large fonts
mode.

e The user interface components auto-detect if operating system (OS) is set to high contrast
mode and automatically render content that is compatible with OS high contrast,
eliminating the need for an application high contrast mode.

Note that, Oracle Financial Services Lending and Leasing application user interface is built on
Oracle Application Development Framework (ADF) and the default accessibility feature
supported by ADF are made available. For additional information, refer to ADF documentation
on accessibility preferences.

1.8.3 Documentation Accessibility Preferences

Apart from assigning the logical sequence and organizing topics, the following techniques are
used to enhance the accessibility of documentation.

e Addition of text equivalent to all graphics
e Usage of standard fonts and avoiding shadow or reversed text

e Usage of strong foreground and background color contrast
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e Color usages as per Oracle Accessibility guidelines have been ensured
* Usage of styles and formatting elements
« Documentation in simple language to ensure easy understanding

* Including accurate and effective navigational features, such as cross-reference, tables of
content and bookmarks as appropriate.
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Search Function

Oracle Financial Services Lending and Leasing allows you to search for an account, customer
or application using specific search criteria.

Since this section details the general search options available in the User Interface, some or all
the parts of this section are applicable to you as per access provisions & licensing. The
following sections explain the Search options in detail.

2.1 Search Criteria

Search criteria has a list of parameters which enables to query the application / account from
the database by providing one or more parameter values. There are 15 parameters whose
values can be specified in combination with comparison operators which are described in the
table below. The Reset button enables to clear the comparison values for a fresh search. Apart
from this, Search can also be performed using wild card characters.

Figure 2-1 Search Criteria

C)IQACLE _ < 5 . PRAKRRAQ = o
Financial Services Lending and Leasing
= Close.
i Customer Service 5 E3f=
> Origination Search | Customer Service || Review Request (Pending: 0)
Servicing > Quick Search
Servicing
Customer Sarvice Search Criteria
Securitization Search Options: @) Account O Customer O Business
Transaction Authorization
Post Date Checks & Resci Gitern || @ Seorch
Escrow Transactions e
S view~ Fomat~ [EF| fllFresze Flivetach  &dwrap )]
Collateral Managzment & [v]
Reporis Criteria mparison Operator ivalue
Producers ACCOUNT # LIKE 2|
Vendors -
ACCOUNT STATUS LIKE v v
Batch Transactions . L] Lo
s PRODUCT LIKE [v]
Payments CUSTOMER SSN EQUAL [v]
Fess CUSTOMER LAST NAME LIKE [v]
[ffe¥tarss CusTe RST NAME LIKE =
AP Transactions = - =
6L Transactions CLETOMER T LS a
CasA Reconciliation BUSINESS NAME LIKE L]
Conversion Accounts | ¢ VIN LIKE [~]
YEAR EQUAL [~]
MAKE LIKE [~
MODEL LIKE [~]
ASSET TYPE LIKE [l
PRODUCER # LIKE [v]
PRODUCER NAME LIKE [v]
ACCOUNT CONDITION LIKE v [v]
QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE [v]
QUEUE DESCRIFTION LIKE v
(2 Open Account
Search Results
View~ Formatw | [ Fremze i Detach | odl Wrep (55
= = . Delinquency Outstandit
> Collections Company Branch Account # Date Title Product Status i Amount Due  p 7
S WEP No data to display.
< >
> Tools
> Setup
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Table 2-1 Search Criteria

_________________________________________________________________________________|
Description Example Expression

LESS THAN APPLICATION DATE < 01/22/2002
Result: The system searches for all applications
created before Jan. 22, 2002.

LESS THAN OR EQUAL TO APPLICATION DATE <= 01/22/2002
Result: The system searches for all applications
created on or before Jan. 22, 2002.

EQUAL APPLICANT SSN =111-22-3333
Result: The system searches for all applications
with applicant social security number 111-22-3333.

NOT EQUAL APPLICANT SSN <> 111-22-3333
Result: The system searches for all applications
except those with an applicant whose social
security number is 111-22-3333.

GREATER THAN APPLICATION DATE > 01/22/2002
Result: The system searches for all applications
created after Jan. 22, 2002.

GREATER THAN OR EQUAL APPLICATION DATE >= 01/22/2002
Result: The system searches for all applications
created on or after Jan. 22, 2002

IN ACCOUNT NUMBER IN ('20001000012512’,
‘20010100012645’, '20010300012817")
IN is used with values that are within parenthesis.

Result: The system searches for the applications
with the account numbers of ‘20001000012512’,
‘20010100012645', and ‘20010300012817".)

NOT IN ACCOUNT NUMBER NOT IN (‘20001000012512’,
‘20010100012645’, ‘20010300012817")
NOT IN is used with values that are within
parenthesis.

Result: The system searches for all applications
except those with the account numbers of
20001000012512’, ‘20010100012645’, and
‘20010300012817'.)

IS VIN IS NULL
IS is only used with a value of “NULL". It enables
you to search for criteria that has no value; that is,
fields where no information is present.

Result: The system searches for all applications
without a vehicle identification number.

IS NOT VIN IS NOT NULL
IS NOT is only used with a value of “NULL". It
enables you to search for criteria that has any
value; that is, fields where information is present.

Result: The system searches for all accounts with
a VIN, vehicle identification number.
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Table 2-1 (Cont.) Search Criteria

_________________________________________________________________________________|
Description Example Expression
LIKE ASSET TYPE LIKE VEH%

LIKE enables you to search for close matches
using wildcard characters.

Result: The system searches for all applications
with asset type beginning with the characters “veh”
such as “vehicle car” or “vehicle van.”

NOT LIKE ASSET TYPE NOT LIKE VEH%NOT LIKE enables
you to search for close matches using wildcard
characters.

Result: The system searches for all applications
with asset type other than those starting with the
characters “veh.”

Using Wildcard Characters
e Wildcard characters can only be used with the operator LIKE and NOT LIKE.

* % (percent) represents any number of characters, including no characters.
_ (underline) represents any single character.

Using Criteria Value

Search criteria values of 1234% will locate character strings of any length that begin with
“1234” for example,

* 1234ACB
12345678
e 1234
12348

*  12340980988234ABIL230498098

Search criteria values of 1234_ will locate character strings of five characters that begin with
“1234" for example,

12345
1234A
12340

Search criteria values of %1234 will locate character strings of any length that end with “1234”
for example,

o 1234

« 01234

*  098908LKJIKLJILKJIO00988071234

Search criteria values of _1234 will locate five character strings that end in “1234” for example,
«  Al1234

o 11234
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Search criteria values of %1234% will locate character strings of any length that contain “1234”
for example,

o 1234
01234
12340

*  AKJLKJ1234128424

Search criteria values of _1234_ will locate character strings of 6 characters that contain
“1234" for example,

« A1234B
012341
«  Al12341

Using Search Criteria examples

Table 2-2 Search Criteria Examples 1

Criteria Comparison Operator Value
APPLICATION DATE EQUAL 05/01/2001

Result: The system searches for all applications with application date May 1, 2001.

Table 2-3 Search Criteria Examples 2

Criteria Comparison Operator Value
APPLICATION DATE EQUAL 05/01/2001
APPLICATION NUMBER GREATER THAN OR EQUAL 0000000278

Result: The system searches for all applications with application date May 1, 2001 and an
application number greater than or equal to 0000000278.

Table 2-4 Search Criteria Example 3

Criteria Comparison Operator Value

FIRST NAME EQUAL JAN

Result: The system searches for all applications with applicant whose first name is “JAN”

JAN ARBOR
JAN FISHER

Table 2-5 Search Criteria Example 4

Criteria Comparison Operator Value
FIRST NAME LIKE JAN%

Result: The system searches for all applications with applicant’s first name starting with “JAN”
JAN ARBOR
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* JAN FISHER
« JANE MEYERS
* JANETTE NORDSTROM

2.2 Searching for an Application

Oracle Financial Services Lending and Leasing allows you to search and retrieve a particular
application.

During application entry, queues can be created based on your user id and your user
responsibility. You can view the assigned queues in the Origination screen of DashBoard.

Figure 2-2 Searching for an Application

ORACLE ] \ , PRAKRRAO + o
Financial Services Lending and Leasing

Close
e DashBoard g
DashBoard
DashBoard Origination Setup Admin
Users Productivity
System Monitor My User Queues Product Expiring in Next One Month Critical Batch Job Status
Producer Analysis Description Count Product End Date Batch Job Status
Process Files No data to display. No data to display. Na data to display.

My Pending Review Requests By Applications

App # Priority
No data to display.

My Pending Review Requests By Priority
Pricrity Count
No data to display.

i Servicing Producer Vendor
Number of Queues Hard Assigned
 Producers Count By Status Vendors Count By Status
Quaus Description Count
No data to display. Status Caunt Status Caunt
ACTIVE 82 ACTIVE 35
Number of Accounts ks T R
i Dearoon FoRpes Producers Expiring in Next One Month Vendors Expiring in Next One Month
No data to display. Producer End Date Company Name End Date
No data to display. Ne data to display.
My Pending Review Requests By Accounts
Acc# Priority
No data to display.
> Origination My Pending Review Requests By Priority
Priority Caunt v
> Servicing No data to display.
> Collections
> WEP
> Tools
> Setup

In each stage of application, the queue name to which the selected application is assigned,
appears in Queue name field in Result screen.

You can begin processing the applications in the order in which they are listed. Select the
record and click Submit.

This section consists of the following topics:

2.2.1 Search/Task tab

To view the Search/Task screen during Line of credit origination

1. On the Oracle Financial Services Lending and Leasing Application home screen, click the
Origination master tab.
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Depending on the task to be performed and the link clicked, the respective screen opens in
the Search Results/Task screen.

Figure 2-3 Search/Task tab

ORACLE | . .
Financial Services Lending and Leasing
e Origination [3€] Clos=
Origination Search/Task  Application Entry ~ Review Requests (Pending: 0)
S L Quick Search
Simple Application Entry - L = =
pplication Entry App # SSN Identification £ B submit
Underwriting
Funding Queue [v] | [ Next Application
Application Retrieval
Scenario Analysis  search Criteria
Application Documents.
Image Maintenancs P New Application | | [} Open Application | | [5] view Application Unlock application
Reports
Producers Search Results/Task
Vendors View v Formatw 5 Freeze HfiDetach o Wiap W viewan [
Crit Lo Alls Company  Branch App # Cate Title Product Status Sub Status Qu
No data to display.
4 >
Columns Hidden 1
4
> Servicing
> Collections
> WEP
> Tools
> Setup

2. Click the Search Criteria tab.

Figure 2-4 Search Criteria

ORACLE’
Financial Services Lending and Leasing
DashBoard Origination » [3 Qose
‘Origination SearchTask | Application Entry | Review Requests (Pending: 0)
gt > Quick Search
Simple Application Entr
A;p:mzf By . Search Criteria
Underwriting
Funding & Reset Ciiteria || @8 Search
Aplication Retrieval Views Fomatv [EJ| [Mrresse Fivech  Jwap B
Seenario Analysis
f\aplwmiwon u:cuments émﬁa " = Il]w S
Image Maintenance G Opers —
Reports YEAR EQUAL [~]
Producers APPLICANT SSN EQUAL [~
wendors APPLICATION DT ‘GREATER THAN OR EQUAL [v] B
APPLICATION STATUS LIKE [~] [~
APPLICATION SUB STATUS LIKE [v] [v]
UNDERWRITER LIKE [v]
VIN LIKE [v]
MAKE LIKE [~]
MODEL LIKE [~
‘ ASSET TYPE UIKE [~]
PRODUCER NAME LIKE ﬂ
PRODUCER # LIKE [~]
APPLICATION # LIKE [v]
PRODUCT LIKE [~]
BUSINESS NAME LIKE j
APPLICANT LAST NAME LIKE ~|
A New Application | | () Open Application | | [=] View Application || ‘P Unlock Application
Search Results/Task
View v Formaty  [Ep Freeze i Detach ¢« wrap B viewan ]
Crit Loc Alla Company Branch App & Date Title Product Status Sub Status Qu
No data to display.
> Servicing 2
‘Columns Hidden 1
> Collections
> WFP
> Tools
> Setup
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The search tab enables you to locate an application using a broad range of search criteria.

«  During Line of credit origination, the results are sorted according to the priority of
application and application identification number. However you can sort the records
using any criteria.

e If you try to open an application which is already opened by another user, system
displays an alert message indicating “Application is locked by <User Name> Phone
<phone number>".

The Search Results/Task screen.

3. On the Results screen, select the application you want to load and click Open
Application.
The system loads the application on the respective screen.

Figure 2-5 Results Screen

ORACLE" - . & Welcome, PRAKRRAO ~ o
Financial Services Lending and Leasing
e Close
e Origination [E]]
‘Origination Search/Task  Application Entry: 0000001537  Review Requests (Pending: 0) A
Onigination
i Application: 0000001537: RODRIGUEZ ROBINSON [El view | o audt
Simple Application Entry e - }
Agplication Entry View v Formatw [ Freeze i Detach Wrap W overdeox v waming OK v
Underwriting ‘Origination Stage: Producer Contact st Duplicate
s Dt App # Sub Unit Status o Producer Name e Existing Customer Aopliation Contact
Application Retrieval 08/05/2015 0000001537 APPROVED - FUN... FUNDED CA-00003 : ACE H... (818)-761-2277 N N
b >
Application Documents.
Image Maintenance
Reports Summary  Applicant = Business Request Decision Contract Collatersl Comments Tracking Document | Verification = Comespondence Tools
Producers
Vendors > Applicant
> Ratios
> Bureau
‘
q
> Checklist
Collateral
Collateral
Asset Type: Sub Type Primary  Year Make Model Mileage New Wholesale Value  Retail
VEHICLE CAR Y 2015 AUDL As oY 19,000.00 19,500
< >
Trade-In
Trade-In
Asset Type Asset Sub Type Description Identification % Year Make Model Base Retail Amt  Addons
5 Servicing VEHICLE 2015 DODGE RAM... 3GCPCRECSEGI45196 2015 DODGE RAM PICKUP 2500  5,300.00 200.00
VEHICLE 2012 CHEVROLET .. 3GCPCRECSEG145647 2012 CHEVROLET CAMARO 1,600.00 0.00
> Collections < >
D WEFP
> Tools
> Requested -
> Setup

You are now ready to begin work on the application.

2.2.2 Quick Search section

Quick Search enables to search for an account using any one of the following values - Account
Number, Customer ID, SSN, Identification Number or Queue.

To load an account using the Quick Search section:

1. On the Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. Inthe Quick Search section’s Acc # field, specify the account number you want to load and
click Submit.
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You can also load the account by specifying the last 4 digits of the SSN Number. System
retrieves only those accounts where the searched SSN is of the Primary Applicant. If
multiple matches are found, system displays an error message as ‘Multiple Matches
found for the SSN, Please use normal Search'.

® Note

Search cannot be performed using wild card characters in the Quick Search
section.

Figure 2-6 Quick Search

ORACLE" " . & Welcome, PRAKRRAO ~ (]
Financial Services Lending and Leasing
P Close.
DashBoard Origination » [E3fe
Origination Search/Task | Application Entry: 0000001536  Review Requests (Panding: 0)
Origination :
cdistesd Quick Search
Simple Application Entry ’ = i L = = —
Mool Eidry App # 0000001536 5N Identification # (B submit
Underwriting
Funding Queue [] | B next appiication
application Retrieval
Seenario Analysis » Search Criteria
Application Documents.
Image Maintenance o New Application | | [J) Open Application | | [] View Application Unlock Application
Reports
Producers Search Results/Task
Vendors View v Fomaty 5 Freeze ] Detach wep | @ Viewal O

Crit Loc Alls Company  Branch App# Date Title: Product Status Sub Status Qu
No data to display.
<

Columns Hidden 1

> Servicing
> Collections
> WFP

> Tools

> Setup

The system loads the selected application.

To load an account from a queue during application entry

1. On the Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. Inthe Quick Search section’s Queue field, select the queue you want to work with and
click Next Account.

This section consists of the following topics:

2.2.2.1 Other Features on the Results screen

The Results screen on the Applications screen has below listed common features (these
features are not present on the Result screen on Customer Service screen):
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Table 2-6 Other Features on the Results screen

|
What is it? What does it do?

View All If you select View All check box, all applications in
the system accessible with your user id appear in
the Results screen under search section.

Queue Name field This display only field indicates the queue in which
the selected application is currently in. (This in
normally related to one or more of the following,
based on setup: producer, state, or status.)

Secured box Indicates that the selected application is secured
(that is, that the applicant is an employee of the
organization) and may only be loaded by
authorized users.

Copy Application button Creates a copy of the selected application. This
feature is usually used when an applicant has
submitted a previous application or when an
applicant submits a second application and you
don’t want to retype the information.

New Application Opens a screen where a user can create a new
application by providing required details.

Open Application Displays the application details for the selected
application.

Unlock Application Unlocks the selected application locked by another
user.

2.2.2.2 Copying an Application

Once the application clears the pre-qualification edits successfully, it moves to the underwriting
gueue. In the Underwriting/Funding screen, you can copy the information of an existing
application into a new application using Results screen. The new application will contain
duplicated data of application information, the requested Line of credit information, credit
bureau data, and collateral information. The new application will have status/sub status as
NEW - REVIEW REQUIRED

To copy an application

1. Open the Underwriting/Funding screen and use Quick Search screen to locate the
application you want to copy.

2. Select the application you want to copy on the Search Results/Task screen.

3. Click Copy Application.
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Figure 2-7 Copying an Application

ORACLE’

Financial Services Lending and Leasing

Chapter 2
Searching for an Application

PE— . =)

DashBoard
‘Origination
Origination

Sales Lead
Simple Application Entry
Application Entry
Undervriting
Funding
Application Retrieval
Scenarin Analysis
Application Documents
Image Maintenance
Reports
Producers
Vendors

> Servicing
> Collections
> WEP

> Tools

> Setup

Origination

(@ Information
Application copy successful. New application # success
Search/Task = Undenwriting: 0000001537 Review Requests (Pending: 0)

Quick Search
App # | 0000001537 SsN Identification #
Queus ] | [ Next application

> [ Nextt Apy

> Search Criteria

L) Open Application

Search Results/Task

View v Formatw B Frezze i Detach wrap W viewar J
Crit Loc Alle Company Branch App # Date Title Product
No data to display.
<

[E] wiew Application

(30 Cose

EB Submit

Unlock Application | | (]

Status Sub Status Qu

An Information message is displayed as “Application copy successful. New application #
(new application humber).”

System creates a new application with details of the copied application with status NEW -
REVIEW REQUIRED. The new application can be accessed from the underwriting screen
irrespective of whether it is copied in Underwriting/Funding screen. The system also notes that
this is a copied application with a system generated comment.
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Figure 2-8 Copying an Application - Comments
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ORACLE . . . ne, PRAKRRAO + o
Financial Services Lending and Leasing
5 Close
DashBoard Origination y; £l
Origination Search/Task  Underwriting: 0000001533 | Review Requests (Pending: 0)
Origination
s Le (s = =
e Application: 0000001533: SIGG MARK Sede | [Fvew | o sude
Simple Application Entry " =
Application Entry View v Formatw [ Freeze fiDetach | ol wrep B overide Ok v Warning OK v
Underwriting Origination Stage Producer Contact Duplicate
sy ot App Sub Uit status s Producer Name [0S Bisting Customer RS Contact
Applicaion Retieval 02/05/2015 0000001533 REJECTED - AUTO... NEW CADDD0Z : ACEH.. (818) 7612277 N N
Scenario Analysis < >
Application Documents
Image Maintenance
Reports Summary | Applicant  Business | Request | Decision | Bureau | Collsteral  Comments  Tracking | Document | Verfication  Correspondence  Tools
Producers
Vendors
Comments
| Bl saveandstay | [ saveand Retum || GaRetum
View Fomat= B Fresze | Detach rap G
Alert Type Sub Type Comment Comment By Comment Dt
| REGULAR [w] | Loan orIGINATION [ v] PRAKRRAQ 02/04/2016 04:35:38 AM
4
DECISION_MULT_OFFER LETTER GENERATED. A 1
O SYSTEM GENERATED SYSTEM GENERATED (CORRESPONDENCE: INTERNAL 02/01/2015 08:33:04 AM
CNLNCE_DEC_MULTIOFFER_FAX_VR JOB REQUEST ID: ¥
CONTRACT_FUNDING LETTER GENERATED.
O SYSTEM GENERATED SYSTEM GENERATED (CORRESPONDENCE: CNLNCE_CON_LTR_VR JOB REQUEST VEROUTHU 01/30/2016 12:30:35 AM
1D: 41035}
DECISION LETTER GENERATED. (CORRESPONDENCE:
O SYSTEM GENERATED SYSTEM GENERATED CNLNCE_DEC_FAX_VR JOB REQUEST ID: 41038) VEROUTHU 01/30/2016 12:06:18 AM
HAVING GOOD REFERRAL
O REGULAR LOAN ORIGINATION VEROUTHU 01/28/2016 11:24:13 PM
> Servicing
> Collections
> WEP
> Tools
> Setup

2.2.2.3 Unlocking an Application

When an application is opened by a user, the same would be locked for other users. Using
Results screen in the Applications screen user can unlock the application.

To unlock an application

1.
you want to work with.

Open Applications Entry screen and use Quick Search screen to locate the application

On Search Results/Task screen, select the application you want to load and click Submit.

An Information message appears with the message: “An application is locked by

another user.”
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Figure 2-9 Unlocking an Application

ORACLE" . . & Welcome, PRAKRRAO + o
Financial Services Lending and Leasing

(30 Cose

DashBoard Origination x

‘Origination Search/Task = Underwriting Review Requests (Pending: 0)

Origination

cdlistesd Quick Search
:I;:z:f:‘g;t::n e App # 0000001622 55N Identification # @ Submit
Undenwriting A waming %
:;;;:;,‘Dr —— e [o) TEBN s tcaton i ocked by: kG0UDU Phore 10
Scenario Analysis » Search Criteria
Application Documents. A=
Image Maintenance |3 Open Application | | 5] view Application Unlock Application Copy Application
Reparts
Producers Search Results/Task
Vendors View v Format~ [ Freeze ] Detach wrap W viewal [
&

Critical Locked  Allowed  Company Branch  App & Date Title Product Status Sub Status Qu
No data to display.
<

> Servicing
> Collections
> WEP

> Tools

> Setup

3. Click Unlock Application.

4. Click Open Application. The system loads application on the Underwriting screen.

2.2.2.4 View Application

The View Application button is available in all origination screens (Application Entry,
Underwriting and Funding). You can view a selected application in the search results by
clicking on the View Application button even when the application is locked by another User.

The application will be opened in View Mode only and no edits are allowed. However in Tools
sub tab, the Initialize and Calculate buttons will be enabled allowing you to use the calculator
options.

2.3 Searching for an Account and Customer

You can search or retrieve a particular account or customer through Customer Service screen.
The search tab available in the screen enables you to locate an account or customer using a
broad range of search criteria.

To view the Search screen during Line of credit servicing

1. On the Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. If you want to perform a customer service task on the application, click Customer
Service link.
Depending on the link clicked, Customer Service screen appears, opening at Results
screen.
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Figure 2-10 Customer Service Screen
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ORACLE" ) ) Nertcentn  Vidcome, ABSHEAR + 1 Sion 0t O
Financial Services Lending and Leasing
Customer Service x [ Cose.
Search Customer Service Review Request (Pending: 0) = Queue Assignment
Quick Search
Ac# Customer # Customer 1d Mational 1d Identification # [ Submit

Queue Condition

> Search Criteria

Account Search

~ auorun [ | [ dextaccount | | [ Fitered Account

View v Format X Freeze i Detach Wrap @ | Ewort to Excel
¢ ddfmmiyyyy B
= Delinguency Outstand
q Company. Branch Account # Date. Title proy Amount Due g, o Producer Secured  Master Account: >
»
Count: 0

(20 Open Account

@® Note

Oracle Financial Services Lending and Leasing does not display the financial
details of secured accounts if the logged-in user is not authorized. Though the
search display the results, the fields such as Status, Delinquency Days, Amount
Due, and Outstanding Balance are masked with ‘xxxxx’ and clicking on the same
displays an error message indicating ‘Cannot open secured account'.

3. Click the Search Criteria tab.

Figure 2-11 Search Criteria

ORACLE’

Financial Services Lending and Leasing

) DashBoard i SeEe (38 Close
 ovoination Saarch || Customer Service || Review Request (Pendng: 0) -
Servicing » Quick Search
Serviding
Customer Service Search Criteria
Securitization Search Options: @ Account©) Customer () Business
Transacton Autharization
PostDate Chedks & ResetCriteria || @ Search
Escrow Transactons Vew~ Format~ | [Ep | [[]Freeze [HiDetsch |
Aczount DocLments Giiteria Comparison Operator Value 7
Collateral Management R e =
Rerals ACCOUNT STATUS Like [=] [=]
Producers
i PRODUCT LikE [=] HLOAN
Advances f CUSTOMER LAST NAME LIKE [=]
Payments CUSTOMER FIRST NAME LiKE =
T CUSTOMER D EQUAL [+
Tnterfaces
i - BUSINESS NAVE LikE =]
GLTransactions e s [=
CASA Recondliation YEAR EQUAL =
Conversion Accounts ake ke =]
MoDEL LiE =]
ASSETTYPE LIKE [=]
PRODUCER # LikE =
- Colletinne PRODLICER NAME Lie [+
> WP ACCOUNT CONDITION LIKE =] =
> Tools ‘QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE [=]
> Setup QUELEE DESCRIPTION LikE =] ol

Using the Search tab

1. Create a search criteria by specifying the required details in Comparison Operator and
Value columns.
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2. Click Search. System displays all accounts that meet the search criteria in the Results
tab.

3. On the Search ResultsITask screen, select the account you want to load and click
Open Account.

The system loads account on Customer Service screen.

Figure 2-12 Customer Service

ORACLE" | . . NexiGenUl 1 Welcome, ABSHEKAR + g Sign Qut
Financial Services Lending and Leasing

Customer Service x 3] Close

Search  Customer Service: 0210100030479 Review Request (Pending: 0)  Queue Assignment

Account(s): 20210100030479: NAPHADE 3 PAVAN Elwew <« Audit
View  Formate [ Frecze i Detach Wrap W B @ curent O Sshow Al O Group Follow-up () Associated Accounts | Export to Excel
Company Branch Sub Unit Account # Master Account = Sales Order Number Master Account  Product gilling Cycle
SA03 SAHQ1 UNDEFINED 20210100030479 2021010000479 Y LOAN-VE-PAVAN MONTHLY
»
Count: 1

Summary  Collections = Customer Service = Account Details | Associated Accounts || Customer Details =~ Customer Preferences | Transaction History || PmtModes Bankruptcy = Rep > ™

Alerts Conditions
L
Alerts Conditions
Aert Account Condition Condition Start Dt Followup Dt
No data to display. NO ACTIVE CONDITION 18/02/2021 31/01/2022
Account Details Other Information N
Dues Collateral Information
01/01/2022 01/12/2021 01/11/2021 01/10/2021 01/09/20: Primary Description Identification = Year  Asset Class
1,138.08 1,086.32 1,096.32 1,096.32 8,770.56 Y 2020 TOYOTA CAMRY CYLIN 2020 NEW
» »
Sales Tax Dues H’_

This section consists of the following topics:

2.3.1 Quick Search section

The Quick Search section in Customer Service screen enables you to load accounts using any
one of the fields Account Number, Customer #, Customer Id, SSN, National Id, Identification #,
or Queue/Condition.

To load an account using the Quick Search section

1. On the Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. If you want to perform customer service task on the application, click Customer Service.

3. Inthe Quick Search section’s Acc#/Customer #/Customer Id/SSN/National Id/
Identification # fields, specify the corresponding details in the respective fields and click
Submit.
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Figure 2-13 Quick Search

ORACLE" NextGenul {8 Welcome, ABSHEKAR ~ g Sign 0ut O
Financial Services Lending and Leasing

Customer Service x

Search | Customer Service | Review Request (Pending: 0) | Queue Assignment

Quick Search

Ac# Customer # Customer 1d SN Mational 1d Identification # [ Submit

Queus/ Condition ~ auorun [ | [ dextaccount | | [ Fitered Account

> Search Criteria
(20 Open Account
Account Search

View v Format X Freeze g Detach Wrap @ | Export to Excel

& ddjmmiyyyy B

= Delinquency Outstanding
q Company Branch Account # Date Title Product Status B Amount Due  puien Producer Secured  Master Account  +

Count: 0

4. You can also search for accounts which are mapped to a particular Queue or Condition by
selecting the same from Queuel Condition drop-down list and clicking Next Account
button. Clicking Filtered Account opens the subsequent account fetched during a queue
search and listed in Queue Assignment section.

5. When the request to access an application comes from an external system, user needs to
check Auto Run and click Next button. System displays the customer service screen for
the respective Account.

To load an account from a queue

In the Quick Search section’s Queue field, select the queue you want to work with and
click Next Account.

2.3.2 Search Using Customer Details

There are different ways to search a customer account using the customer details.
To search for and load the customer details with the Search screen

On the Oracle Financial Services Lending and Leasing home screen, click Servicing >
Servicing > Customer Service > Search Criteria.

Select Customer as a search option.
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Figure 2-14 Search Using Customer Details

Financial Services Lending and Leasing
> DashBoard Customer Service 5 [ Close
> Ongination Search | Customer Service | Review Request (Pending: 0)
sy > Quick Search
Servicing
Customer Service Search Criteria
Securitization Search Options: (0 Account @ Customer () Business
Transaction Autherization
Post Date Checks & ResetCriteria || @ Search
Escrow Transactons View ¥ Format~¥ | [Ep Freeze  fiDetach Virap o)
Account Documents Criteria Comparison Operator Value
Collateral Management i e =
Repoyss CUSTOMER FIRST NAME LK [=]
Producers
i CUSTOMER LAST NAME LIKE [=]
Batch Transactions CUSTOMER SSN EQUAL [=]
Advances CUSTOMER NATIONAL ID LIKE [=] E
P CUSTOMER PASSPORT NUMBER LIKE [=]
FEes CUSTOMER PHONE NUMBER EQUAL [=]
Interfaces |
CUSTOMER ZIP CODE LKE -
AP Transactions B
GL Transactions
Conversion Accounts o et
Search Results
View  Format~ [ Freeze  pfiDetach Wrap @
Customer Id National ID FirstName Lest Neme ssn Passport # Zp
No data to display.
> Collections
behuii) View ¥ Format~ | Ep Freeze B Detach irap (o)
> Tools Company Branch Account # Product Currency Pay Off Amt Amount Due Status Oldest Due Dt Type
> Setup No data to display.
< i ¥l | f=

1. On Search Criteria screen, use Comparison Operator and Value columns to create a
search criteria to find the account using customer details. You can click Reset Criteria at

any time to clear the Comparison Operator and Value columns.

2. Click Search.
The system locates and displays all the accounts that meet your search criteria on Search
Results screen.

Figure 2-15 Search Results

ORACLE
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3.
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Table 2-7 Search Results screen
]

In this field: View this:

Company The company of the account.

Branch The branch of the account.

Account # The account number.

Product The Line of credit product of the account.
Currency The currency in which the account is operated.
Pay Off Amt The total pay off amount on the account.
Amount Due The total amount due on the account.

Status The status of the account.

Oldest Due Dt The oldest payment due date on the account.
Type The type of account.

Also the Customer Details section below displays the Customer Information along with
Addresses, Telecoms, Employments, and Tracking Attributes. You can click View to
display the details in each section.

4. On the Search Results screen, select the customer you want to retrieve. The system
displays all the accounts pertaining to that customer Id. Select an account and click Open
Account.

The system displays the account details on Customer Service tab.

2.3.3 Search Using Account Details

To search for and load an account using the Search screen

On the Oracle Financial Services Lending and Leasing home screen, click Servicing >
Servicing > Customer Service > Search Criteria.

1. Select Account as a search option.

Figure 2-16 Quick Search

ORACLE
Financial Services Lending and Leasing

] Customer Service [ Close
I Do s Search  Customer Service | Review Requast (Pending: 0) -

Servicing > Quick Search
Servidng
Customer Servica Search Criteria
Securitization Search Options: @ Account ) Customer ) Business
Transaction Authorization
PostDate Chedks & ResetCriteria || @ Search
Escrow Transactions Viewv Formatv | B Freee [iDetach | Jlwen @ |
Account Documents Criteria ‘Comparison Operator Value T
Collateral Mansgement Fs e =
R ACCOUNT STATUS e =] =
Producers
s PRODUCT e = o
Advances f CUSTOMER LAST NAME LIKE [=]
Payments CUSTONER FIRST HAME e =]
rees CUSTOMER 1D EQUAL [+l
Interfaces
e BUSINESS NAvE e =
GLTransactions e s [=

CASA Recondliation YEAR EQUAL [+
Conversion Accounts ake ke =]
MoDEL LiE =]
ASSETTYPE LIKE [=]
PRODUCER # LikE =
- Colletinne PRODLICER NAME Lie [+
> WP ACCOUNT CONDITION LIKE =] =
> Tools ‘QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE [=]
> Setup QUELEE DESCRIPTION LikE =] ol

2. On the Criteria screen, use the Comparison Operator and Value columns to create a
search criteria to find an account. You can click Reset Criteria at any time to clear the
Comparison Operator and Value columns.
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3. Click Search. The system locates and displays all the accounts that meet your search
criteria on Results screen.

Figure 2-17 Criteria screen
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> Setup i L | Y -~

4. On the Search Results screen, view the following information for each account:

Table 2-8 Search Results screen

|
In this field: View this:

Company The company of the account.

Branch The branch of the account.

Account # The account number.

Date The date, the account was created.

Title The primary and other applicant(s) attached to
the account.

Product The Line of credit product of the account.

Status The status of the account.

Delinquency days The number of days the account has been
delinquent.

Amount Due The total amount due for the account.
Outstanding Balance The total outstanding balance for the account.

Producer The producer of the account.

Secured If selected, indicates the account is secured and
may only be loaded by authorized users.

5. On the Results screen, select the application you want to retrieve and click Open
Account.
The system loads the account under the Customer Service tab.
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Figure 2-18 Results screen
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You are now ready to begin work on the account.

You can view the accounts pending for your review by selecting Receiver in the Review

Request tab.

2.3.4 Search Using Business Details

To search and load an account with specific business using the Search screen

On the Oracle Financial Services Lending and Leasing home screen, click Servi

Servicing > Customer Service > Search Criteria

1.

Select Business as the search option.

Figure 2-19 Search Using Business Details
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On the Criteria screen, use the Comparison Operator and Value columns to create a

search criteria to find the business type. You
the Comparison Operator and Value colum

can click Reset Criteria at any time to clear
ns.

Click Search. The system locates and displays all the records that meet your search

criteria on Search Results section.

Figure 2-20 Criteria Screen- Search
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You can view the following information for each business record:

Table 2-9 Criteria Screen- Search

In this field:

View this:

Business #

The registered business number of the company.

Business Name

The name of the business.

Tax ID The taxation identity number of the business.
Start Dt The date when the business was initiated.
Phone Number The contact number of the business.

Zip The zip code where the business is established.

On the Results screen, select the business type of your interest. The sub section displays
the accounts associated with the selected business with the following details:

Table 2-10 Results screen

In this field:

View this:

Company The company of the account.

Branch The branch of the account.

Account # The account number.

Product The Line of credit product of the account.
Currency The currency in which the account is operated.
Pay Off Amt The total pay off amount on the account.
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In this field:

View this:

Amount Due

The total amount due on the account.

Status

The status of the account.

Oldest Due Dt

The oldest payment due date on the account.

Also, the Business section below displays the Business Details along with Addresses,
Telecoms, Partners, Affiliates and Tracking Attributes. You can click View to display the

details in each section.

Select the required account and click Open Account. The system loads the account

associated with the business type in the Customer Service tab.

Figure 2-21 Business Section
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Dashboards

The Dashboard consists of the following sections:

3.1 Introduction

This document is designed to help acquaint you with the features of Dashboard, on the landing
screen of Oracle Financial Services Lending and Leasing. Information from multiple products is
integrated and displayed as Dashboard on home screen of the application.

This manual explains the functionality of Dashboard facility and various Dashboards present in
the system. Since this section details the general dashboard options available in the User
Interface, some or all the parts of this section are applicable to you as per access provisions &
licensing. Besides providing these details, the manual also provides a brief description of other
features associated with Dashboard link. The Dashboard main Menu further provides links to
the following screens:

e Dashboard
e Users Productivity
e System Monitor

e Producer Analysis

3.2 Dashboards

Dashboards are the tiny windows displayed on landing screen of the Application. Dashboard
renders quick and crisp information of specific transactions or tasks mapped to the User Role,
who logs on to the system.

The system facilitates integration of Information from different levels and displays it as
Dashboard on home screen, also called the landing screen of the application.

Navigating to Dashboards

Click Dashboard > Dashboard > Dashboard.
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Figure 3-1 Dashboard
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Features

Following are the features of Dashboard:

*  The system organizes Dashboards to provide comprehensive and consolidate snapshot in
tiny windows, to access information easily. Thus, helping to; analyze, monitor and make
better decisions which in turn help save time and cost.

e The screen is designed to display six Dashboards, distributed in two rows with three
Dashboards per row, without scroll bars.

*  The height and width of all Dashboards are fixed; however, you can expand or collapse the
Dashboards. Click the arrow heads at the top left corner of the Dashboard windows to
expand or collapse the dashboard windows.

« Each section in Dashboard is hyperlinked to home screen of the respective section. The
main screen will present descriptive information of details shown in Dashboard only.

e Each window in the dashboard is provided with a L8 Refresh button and clicking on the
same would fetch the latest status of the dashboard being viewed.

3.3 User Productivity

Oracle Financial Services Lending and Leasing User Productivity screen is a supervisor
feature that allows you to monitor the daily performances of users completing Line of Credit
origination and servicing tasks.

These tasks are categorized as customer service/collection tasks. The system updates these
details on daily basis.
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Using the User Productivity screen, you can review the following daily tallies:
*  Number of accounts worked and call activities, by user
*  Number of accounts worked and call activities, by queue

*  Number of funding decisions (verified or funded), by user
This chapter explains how to use the User Productivity screen to view this information.

Navigating to User Productivity Screen

1. On the Oracle Financial Services Lending and Leasing home screen, click Dashboard >
Dashboard > User Productivity.

2. The system displays the User Productivity screen. You can view the tasks related to:

e Customer Service/Collection

3.3.1 Viewing the Customer Service/Collection tasks

Dalily tallies from the Customer Service module appear on screens opened from the following
tabs on User Productivity screen:

3.3.1.1 Collector Activity

The Collector Activity screen displays the number of accounts worked and call activities by
collector for the day. It also displays details regarding calls and total number of calls per queue.

To use the Collector Activity

1. Click Dashboard > Dashboard > User Productivity > Collector Activity. The details on
this screen are grouped into two:

 Users
e Activity Details

2. Inthe Users section, you can view the following information.
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Figure 3-2 Collector Activity
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A brief description of the fields is given below:

Table 3-1 User section

Field View this

User Displays the user code.

Name Displays the user name.

Accounts Displays the number of accounts worked.
Call Activities Displays the number of call activities.

In the Activity Details section, you can view information for the selected user. A brief

description of the fields is given below:

Table 3-2 Activity Details section

Field

View this

Queue Name

Displays the queue name.

Left Messages

Displays the left message activity count.

Promise To Pay

Displays the promise to pay activity count.

No Answer Displays the no answer activity count.
Other Displays the other activity count.
Total Displays the total activity count.
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3.3.1.2 Service/Collection Queues

The Service/Collection Queues Status tab displays daily information regarding queues, such
as the number of accounts worked, number of call activities, number of accounts pending, and
totals number of accounts in the queue. It also displays information about the users who
worked on these queues and details of the call activities.

To use the Queues Status tab

1. Click Dashboard > Dashboard > User Productivity > Service/Collection Queues tab.
The details are grouped into two:

e Service/Collection Queues
e Activity details

2. Inthe ServicelCollection Queues section, you can view the following information.

Figure 3-3 Service/Collection Queues
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A brief description of the fields is given below:

Table 3-3 Service/Collection Queues

Field: View this:

Company Displays the company name.

Branch Displays the branch.

Queue Name Displays the queue name.

Accounts Displays the number of accounts worked.
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Table 3-3 (Cont.) ServicelCollection Queues

Field: View this:

Activities Displays the number of call activities.
Pending Displays the number of accounts pending.
Total Displays the number of total accounts.

In the Activity Details section, you can view information for the selected queue. A brief
description of the fields is given below:

Table 3-4 Activity Details

Field: View this:

User Displays the user code.

Name Displays the user name.

Left Messages Displays the left message activity count.
Promise To Pay Displays the promise to pay activity count.
No Answer Displays the no answer activity count.
Other Displays the other activity count.

Total Displays the total activity count.

3.4 System Monitor

The System Monitor screen is the one stop place to check all the activities in and around the
system. It maintains the progress of;

Batch Jobs

Jobs

Services

Database Server Log Files

Users

Navigating to System Monitor

On the Oracle Financial Services Lending and Leasing home screen, click Dashboard >
Dashboard > System Monitor.

This section consists of the following topics:

3.4.1 Monitoring Batch Jobs

The system tracks the success of each batch process on the Batch Job. If either a set of batch
jobs or specific batch job should fail, you can resubmit it on this screen and review the results
in Request Details section.

The Monitor Batch Jobs screen is only a display screen that contains the following sections:
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Request Results

To Monitor Batch Job
1.
2.

Chapter 3
System Monitor

Click Dashboard > Dashboard > System Monitor > Batch Jobs.

In the Batch Job Sets section, you can view the following information.

Figure 3-4 System Monitor - Batch Jobs
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Users Productivity
System Monitor Batch Job Sets
Producer Analysis View v Formatw R Freeze  Ef! Detach Wrap W BB Re-submit Job Set
HIDES ks Set Code Job Set Description  Status Frequency Frequency Value  Start Time Enabled Critical Last Run Dt Next Run D
SET-AAL ACCOUNT CREATL.. READY DAILY DAILY 10:00 AM N N 08/08/2003 08/05/2003 A
SET-ACR ACCRUALS AND D... READY DAILY DAILY 10:30 PM N Y 08/07/2003 08/08/2003 W
< >
Batch Jobs
View v Format~ B Freere pfiDetach | ol wiap @ BB Re-submit Job
Seq Job Type Job Code Status Job Description Threads Comit Count Errors Allovied Weskend Holiday
1 PROCEDURE AAIPRC_B]_100_01 COMPLETED APPLICATION TO. 1 ¥
2 PROCEDURE TXNACT_B]_100_01 COMPLETED ACCOUNT ACTIVA... 1 100 50 ¥ Y
< >
Batch Job Threads
| Vewv Fomatv B Freeze i Detach o)
Thread Status Errors. Records Trace Level Enabled
1 IDLE
Request Details
Viewv Formatw | [B Freeze i Detach rap (50}
Request Type Status Start Ot End Dt Run Start Dt Run End Dt Process Dt
No data to display.
< >
Request Results
View v Formatw | [EF Fresz= i Detach Al wrap 50}
Request Result Description
> Origination No data to display.
> Servicing
> Collections
> WEP
> Tools
> Setup.

A brief description of the fields is given below:

Table 3-5 Batch Jobs Sets

Field:

View this:

Set Code

Displays the code for batch job set.

Job Set Description

Displays the description for batch job set.

Status

Displays the job set status.

Frequency Code

Displays the frequency at which the job set is to be
executed.

Frequency Value

Displays the value of frequency code chosen for
the job set.

Start Time Displays the start time for the job set.

Enabled Displays if the job set is enabled or not.

Critical Displays if this job set is critical or not.

Last Run Dt Displays the date of last run of the job set.

Next Run Dt Displays the next run date for job set.

Parent Displays the preceding job set.

Dependency Displays the type of dependency on predecessor.
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To resubmit a batch job set

Whenever a batch job set fails, it is best to resubmit it after correcting the errors that caused
the failure. Resubmitting a set causes system to re-perform the batch job set and dependent
batch jobs.

To do so, in the Batch Job Sets section, choose the batch job set to resubmit (only a batch job
set with a status of FAILED can be resubmitted), then click Resubmit Job Set button.

The Batch Job screen also allows you to resubmit jobs which are in READY or COMPLETED
or FAILED status if you have access key privileges define for your user responsibility. If
provisioned, then a Force Re-Submit Job Set button is available instead of Resubmit Job
Set button to resubmit the jobs with above status.

The Batch Jobs section lists the batch jobs within a job set. The status, threads, commit
count, dependencies, enabled indicator and the holiday and weekend runtime indicators are
shown for each job.

A brief description of the fields is given below:

Table 3-6 Batch Jobs
]

Field: View this:

Seq Displays the batch job sequence number.

Job Type Displays the batch job request type.

Job Code Displays the batch job request code.

Status Displays the job status.

Job Description Displays the batch job description.

Threads Displays the number of threads used by the job.

Commit Count Displays the number of rows after which auto-
commit is triggered.

Errors Allowed Displays the number of errors allowed.

Weekend Displays if the batch job will execute job on
weekend or not.

Holiday Displays if the batch job will execute job on a
holiday or not.

Enabled Displays if the job is enabled or not.

Parent Displays the preceding job.

Dependency Displays the type of dependency on predecessor.

Command Displays the command line for the job.

Rollback Segment Displays the rollback segment for job.

To resubmit a batch job

Whenever a batch job fails, it is best to resubmit it after correcting the errors that caused
failure. Resubmitting a set will cause system to re-perform the batch job.

< Inthe Batch Jobs section, choose the batch job to resubmit (only a batch job with a status
of FAILED can be resubmitted), then choose Resubmit Job Set.

e The Batch Job Threads section displays the status of individual threads.

A brief description of the fields is given below:
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Table 3-7 Batch Job Threads

Field: View this:

Thread Displays the name of thread.

Status Displays the status of thread.

Errors Displays the number of errors in the thread.
Records Displays the number of records in the thread.
Trace Level Displays the SQL trace level (0, 1, 4, 8, 12).
Enabled Displays if the job thread is enabled or not.

The Request Details section displays the status and runtimes for each time the selected job
ran.

A brief description of the fields is given below:

Table 3-8 Request Details

Field: View this:

Request Type Displays the job request type.

Status Displays the job request status.

Start Dt Displays the job request is valid from this date and
time.

End Dt Displays the job request is valid till this date.

Run Start Dt Displays the date and time on when the job run
started.

Run End Dt Displays the date and time at which the job run
ended.

Process Dt Displays the transaction is posted with this General

Ledger effective date.

Description Displays the job request description.

If a particular job requires that a result message be created, then that message appears in the
Request Results section. A message is usually created in the event of an error.

A brief description of the fields is given below:

Table 3-9 Request Results

Field: View this:
Request Results Displays the result of job request.
Description Displays the result details.

3.4.2 Monitoring Jobs

The Monitor Jobs screen provides another view of monitoring all system processes, including
credit bureau requests and payment posting. This screen displays the data in reverse
chronological order of the Run Start Date/Time, whereas the Monitor Batch Jobs screen
provides the historical data about each job and job set.

To Monitor Job Details
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1. Click Dashboard > Dashboard > System Monitor > Jobs.

Figure 3-5 System Monitor - Jobs

ORACLE"
Financial Services Lending and Leasing

System Monitor [3€] Close:

BatchJobs  Jobs Services  Datsbase Server log Fles | Parked Transactions | Users A

Batch BackGround | Credit Request

Job Details
Vieww Formatv  Ep Freeze §]Detach Wrap ) Viewlast @ 1Day () 1Week O 1Month OBy Date  Start Dt EndDt & Vien () Faied @ All
Valid Execution
Request Type Status Job Set Job Desaription Thread Errors Records Run Start Date/Time Run End Date/Time  Process Dt Period Start
Date/Time
PROCEDURE COMPLETED SET-TPE TXNDDT_BJ_100_.. TXNDDT_BJ_100_.. 1 0 2 09/19/2017 11:52:... 09/19/2017 11:52:... 09/20/2017 09/19/2017 11:52:
PROCEDLRE COMPLETED SET-TPE TXNDDT BJ_100_... TXNDDT BJ_100_. 1 0 8 09/19/2017 11:40:... 09/19/2017 1L:41:... 09/20/2017 09/19/2017 11:40:
PROCEDLRE COMPLETED SET-ORT QCSPRC_BJ_100_.. QCSPRC_B1_100_ 1 0 2 09/19/2017 09:31: .. 09/19/2017 09:31:.. 09/20/2017 09/19/201709:31: || | =
f PROCEDLRE COMPLETED SET-QRT QCSPRC_BI_100_.. QCSPRC_B1_100_ 1 0 2 09/19/2017 08:31:... 09/19/2017 08:31:... 09/20/2017 09/19/2017 08:31:
PROCEDURE COMPLETED SET-GRT QCSPRC.BJ_100_.. QCSPRC_B1_100_ 1 0 2 09/19/2017 07:31:... 09/19/2017 07:31:... 09/20/2017 05/19/2017 07:31
PROCEDLRE COMPLETED SET-QRT QCSPRC_BI_100_.. QUSPRC_B]_100_ 1 0 2 09/19/2017 06:31:... 09/15/2017 06:31:... 09/20/2017 09/19/2017 06:31
« i v

Job Detail Description
TXNDDT_BJ_100_01.TXNDDT_B_100_01(5006)

Job Results
Vieww Formatv g Freez= i Detach rap )
RequestResult  Description

Mo data tn icrday

2. Onthe Job screen, you can select any of the following type of jobs which are available in
separate tabs:

Table 3-10 Job screen

Select: System Displays:

Batch Batch jobs (used primarily for the nightly
processes).

Back Ground User submitted requests, such as reports and

payment posting.

Credit Request Credit bureau requests.

3. Inthe Job Details section, select the time frame based on elapsed days. You can select
any of the following options:

Table 3-11 Job Details

Select: System Displays:

1 Day All the types of jobs selected in Jobs Type
section in last one-day.

1 Week All the types of jobs selected in Jobs Type
section in last one-week.

1 Month All the types of jobs selected in Jobs Type
section in last one-month.

By Date All the types of jobs selected in Jobs Type

section for specific duration. You can specify a
date range (within 3 months) in Start Dt and End
Dt fields using the adjoining calendar and click
Search.

4. If you select Failed option in the View section, the system displays failed jobs on the type
and time frame you have selected.

5. Inthe Job Details section, you can view the following information about jobs matching the
contents of Job Type, View Last and Failed boxes:
A brief description of the fields is given below:
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Field: View this:

Request Type Displays the job request type.

Status Displays the job request status.

Job Set Displays the job set code.

Job Displays the job description.

Thread Displays the job thread.

Errors Displays the number of errors.

Records Displays the number of records processed by the

job.

Run Start Date/Time

Displays the job run start date time.

Run End Date/Time

Displays the job run end date time.

Description

Displays the job request description.

Process Dt

Displays the job process date.

Valid Execution Period

Start Date/Time

Displays the job start date/time.

End Date/Time

Displays the job end date time.

6. Inthe Job Results section, you can view the following information about the Job selected

in Job Details section:

A brief description of the fields is given below:

Table 3-13 Job Results

Field: View this:
Request Type Displays the job request type.
Description Displays the job request description.

3.4.3 Monitoring Services

The Services screen allows you to track and maintain the system’s processing services,
including credit bureaus, fax-in and batch job scheduler. The system administrator can start or
stop the service on this screen using the action buttons respectively.

To stop, start or refresh a processing service

1. Click Dashboard > Dashboard > System Monitor > Services.

2. Inthe Services section, you can view the following information about the system’s

processing services:
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Figure 3-6 Services
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Users

Status

A brief description of the fields is given below:

Table 3-14 Services

Field: View this:

Service Display the service name.
Company Display the service company.
Branch Display the service branch.
Description Display the service description.
Status Display the service status.

3. Inthe Action section, select the processing service you want to work with and choose one
of the following commands in Action section.

Table 3-15 Action

Choose: System:

Status Refreshes (updates) the status of service. The
Service screen does not update the status in real
time. You must choose Status after choosing
Start or Stop to perform that command.

Start Starts the job service.

Stop Stops the job service.
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3.4.4 Database Server Log Files

Various processes in the system create reports in different log files with regards to what tasks
they performed and what they encountered (for example, errors, failures, erroneous data and
so on). The Database Server Log files tab lists and describes all such log files within the
system on the database server.

To view a log file on the database server

1. Click Dashboard > Dashboard > System Monitor > Database Server Log Files.

Figure 3-7 Database Server Log Files

ORACLE’ ABSHEKAR ~ 1 signour O
Financial Services Lending and Leasing
B Svstem Monitor [38] Close:
Batch Jobs ~ Jobs  Services Database Serverlog Files  Parked Transactions  Users =
DashBoard
DashBoard - Database Server Log Files
DashBoard ey GBS Meni @ EYDate e End ot G Ven O Alert® Debug O Interfaces
as
Users Productivity -
View v Format ~ Freeze  EfiDetach Virap S List Files Download File =
System Manitor e & E = Beo
et ol 4 File Name Fie Type Fie Size Fie Time
ey 1 xaepre_em_100_02_FMW/116_7033506,log fle 153179 08/31/2017 02:28:52 AM -
ISVPRC_EN_000_01_DB12102_6574056 log fle 171338 08/29/2017 07:42:07 P
ISVPRC_EN_000_01_DB12102_7283869log fle 19857 09/10/2017 10:36:59 AM
f XAELPD_EM_100_02_FMW116_7203940.log fle 46704 09/07/2017 03:50:45 AM
RDNLOG_EV/_100_01_FMW116_7284144log fle 1108 09/08/2017 06:00:34 AM -
> Origination FeContent
. View v Format ~ Freeze i Detach Virap @ Begnning @ End  # of Lines | 50 Show File
> Servicing o = @ =
- Text
2 Calertions 08/31/2017 12:35:32: cmnini cl 000 01.initialize svc -
> WFP 08/31/201 : cmnsyp_cl_000_0l.get_syp paramecter value parameter: XAEPRC EM 100 02_DEBUG_LEVEL
> Tools :32: xaeprc em 2.submit for App No:
2: User code RNAL
> Setup £ D
2: 1v_statement - SELECT pte_cur_currency_code FROM xae_ptc_evw WHERE PTC_COMPANY = :bl A |-

2. Inthe Database Server Log Files section, you can sort the list of logs to be displayed
based on following options:

e Select the View Last option to display the logs based on elapsed days by selecting 1
Day / 1 Week / 1 Month / By Date. If By Date option is selected, you can specify a date
range (within 3 months) in Start Dt and End Dt fields using the adjoining calendar.
Click Search.

«  Select the View option to further filter the list based on the type of logs to be displayed
by selecting Alert / Debug / Interfaces.

3. Click on E= List Files button to view the list of logged files. A brief description of the fields
are given below:

Table 3-16 List of logged files

Field View this:

File Name Displays the name of file.

File Type Displays the type of file.

File Size Displays the size of file.

File Time Displays the date and time stamp of file.

%

4. To extract a local copy of debug details, click Download File button and save the

file.
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5. In the File Content section you can view the content of the file selected in the Database
Server Log Files by clicking = Show File button.

6. To sort the view of file contents, select the order as either Beginning or End and specify
the value for # of Lines to be displayed (default 50).

3.4.5 Monitoring Users

The User Logins section allows you to view all users who have logged on to the system, along
with the log on time stamp and logout time stamp. The information appears in reverse
chronological order of the log on time stamp.

To monitor users who have logged on to the system

1. Click Dashboard > Dashboard > System Monitor > Users.

Figure 3-8 Users

ORACLE"
Financial Services Lending and Leasing
System Monitor x [3] Close
BatchJobs Jobs Services Database ServerLogFiles  Parked Transactions = Users &
User Logins
View > Fomat+ [Ep Freeze  ff Detach Wrap TR ViewLast @ 1Day(©) 1Week & LMonth O By Date  Start Dt End Dt ) View User ) Current User @) All Users
User User Name Details Login Date and Tme f’f:“‘ Date and
SURABHI SURABHI DESAL 09/20/2017 04:56: . 12/30/4000 12:30:
SURABHL SURABHI DESAL 09/20/2017 04:44:... 12/30/4000 12:30: ..
ABSHEKAR ANAND SHEKAR 09/20/2017 04:38:... 12/30/4000 12:30: ...
PRITAM PRITAM JENA 09/20/2017 04:30:... 12/30/4000 12:30:
SKSK SAISK 09/20/2017 03:54:... 12/30/4000 12:30:

» PRITAM PRITAM JENA 09/20/2017 03:47:... 12/30/4000 12:30: 3
NAVEEN NAVEEN REDDY 09/20/2017 03:47:... 03/20/2017 04:55:
JAYANTA JAYANTAC 09/20/201702:37:... 12/30/4000 12:30:

SKSK SATSK 08/20/2017 02:35: .. 12/30/4000 12:30;
NAVEEN NAVEEN REDDY 09/20/2017 02:08: .. 12/30/4000 12:30:
PRITAM PRITAM JENA 09/20/2017 01:45:... 12/30/4000 12:30: ...
JAYANTA JAYANTAC 09/20/2017 01:45:... 09/20/2017 02:37:...
PRITAM PRITAM JENA 09/20/2017 01:27: .. 12/30/4000 12:30:
Svsv SHRIVATS SINGH 09/20/2017 01:20: .. 12/30/4000 12:30:
NAVEEN NAVEEN REDDY 09/20/201701:14:... 12/30/4000 12:30:
NAVEEN NAVEEN REDDY 09/20/2017 12:39:... 12/30/4000 12:30:
ABSHEKAR ANAND SHEKAR 09/18/2017 11:45: ... 12/30/4000 12:30:
PHACHODA PHANINDRA CHODA 09/18/2017 11:37:... 12{30/4000 12:30:
NAVEEN NAVEEN REDDY 09/18/2017 11:32:... 12/30/4000 12:30
INAVEEN INAVEEN REDDY 09/19/2017 11:21:... 09/19/2017 11:32:... -

2. Inthe User Logins section, sort the list of records to be displayed based on elapsed days
by selecting 1 Day / 1 Week / 1 Month / By Date. If By Date option is selected, you can
specify a date range (within 3 months) in Start Dt and End Dt fields using the adjoining
calendar. Click Search.

A brief description of the fields is given below:

Table 3-17 User Logins
|

Field: View this:

User Displays the user ID.

User Name Displays the user name.

Details Displays the details.

Login Date and Time Displays the login date time for the user.
Logout Date and Time Displays the logout date time for the user.

3.4.6 Monitoring JMS Queues

OFSLL uses MDB infrastructure as an interface for asynchronous communication with
thirdparty integrated applications and all the outgoing communications through all the
interfaces are tracked in JMS Queues tab.
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The JMS Queues tab in System Monitor screen facilitates as a dashboard to monitor the
status of all the configured MDB (Message-Driven Bean) queues and provides a statistics of
the total messages / requests that are sent from OFSLL to external system along with their
status.

The JMS Queues tab has the following sub tabs:

e Status sub tab - to view the last status of configured MDB

 Messages sub tab
— To view the list of configured interfaces and total messages triggered to the interface.
— To view the status of response for the message received from the interface.
— To Re-submit failed messages.

To view the status of all the configured MDB

1. Click Dashboard > Dashboard > System Monitor > JMS Queues. The Status sub tab is
displayed by default.

Figure 3-9 JMS Queues

ORACLE’
Financial Services Lending and Leasing

System Monitor 5 [3] Close
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POST DEALER MDB  POST DEALER INETRFACE MDB
ROUTEONE MDB ROUTEOME INTERFACE MDB

TORQUE ITSMDE  TORQUE ITS INTERFACE MDB RUNMING -

2. Inthe Status section, you can view the following details of configured MDB:

Table 3-18 Status

|
Field View this:

Service Displays the name of the message service
suffixed by MDB to differentiate the different
MDB services.

Description Displays the description or abbreviated name of
MDB interface.
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Table 3-18 (Cont.) Status

|
Field View this:

Last Updated Status Displays the status of MDB interface. Following

are the status displayed:

¢ UNKNOWN - indicates that no MDB
infrastructure is connected or status ping
message is not sent to that MDB.

e SUBMITTED - indicates that a dummy ping
message is sent to MDB.

*  RUNNING - indicates that the message is
consumed by MDB infrastructure.

e STOPPED - indicates if MDB infrastructure
is down.

3. Inthe Status section, select the required service for which you need the status and click

Click & button. On clicking, a dummy ping is sent to the interfaced server and status in
Last Updated Status column is updated as SUBMITTED.

4. Click L2 (refresh) button, to fetch the latest status and the response received is updated in
Last Updated Status column.

To view the messages triggered to all configured MDB

1. Click Dashboard > Dashboard > System Monitor > JMS Queues > Messages tab.

Figure 3-10 JMS Queues - Messages

ORACLE’ # Welcome ABSHEKAR v o
Financial Services Lending and Leasing
System Monitor 3] Close
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Status  Messages
Company ALL v View Last O 1 Day(O 1 Week(® 1 MonthO By Date  Start Dt End Dt @
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Message ID Request Type Request SubType  Message Type Status Message Content Time
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95F428A97024209... OUTBOUND EVENTS EVENT_ACTION  COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TYPE=EVENTS|ENTITY_NBR=20190100034443|EVENT_TYPE=TXN... 10/28/2019 02:07.
95F642DA46F557... OUTBOUND EVENTS EVENT_ACTION  COMPLETED REQUEST_TYPE=OUTBOUNDISUB_TYPE=EVENTS|ENTITY_NBR=20190100034443|EVENT_TYPE=TXN... 10/28/2019 04:38.
96067A77EDG07A... OUTBOUND EVENTS EVENT_ACTION  COMPLETED REQUEST_TYPE=OUTBOUNDISUB_TYPE=EVENTS|ENTITY_NBR=DEMO-MOTORCYCLES-ASSOCIATE-0... 10/28/2019 11:59.
96067A77ED627A... OUTBOUND EVENTS EVENT_ACTION COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TYPE=EVENTS|ENTITY_NBR=DEMO-MOTORCYCLES-ASSOCIATE-0... 10/28/2019 11:59.
96067A77EDG47A... OUTBOUND EVENTS EVENT_ACTION COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TYPE=EVENTS|ENTITY_NBR=DEMO-MOTORCYCLES-ASSOCIATE-0... 10/28/2019 11:59.
96067A77EDSE7A... OUTBOUND EVENTS EVENT_ACTION COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TYPE=EVENTS|ENTITY_NBR=DEMO-MOTORCYCLES-001|EVENT_T... 10/28/2019 11:59.
960B86096B66037... OUTBOUND EVENTS EVENT_ACTION COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TYPE=EVENTS|ENTITY_NBR=20181100045447|EVENT_TYPE=TXN... 10/29/2019 06:00.
'960B86096B6A03. OUTBOUND EVENTS EVENT_ACTION COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TY TTY_NBR=: ENT_TYPE=TXN... 10/29/2019 06:00.
960B86096B6C03. OUTBOUND EVENTS EVENT_ACTION COMPLETED REQUEST_TYPE=OUTBOUND|SUB_TYPE=EVENTS|ENTITY_NBR=20190600062140|EVENT_TYPE=TXN... 10/29/2019 06:00. M
Response Message Details
View v Format ¥ Freeze i Detach Wrap @ Viewoption @ BeginningOEnd  # Of Characters 50 [E] show File  [E] Show All
No data to display.
< >
v

2. Inthe Messages section, filter the list of messages using the following options:

e Select the required Company from the drop-down list to view JMS message at
company level. The list is populated only with those Company Definitions to which you
have been provisioned access. By default, ALL is selected.

» Select the View Last option to display the messages based on elapsed days by
selecting 1 Day (default) / 1 Week / 1 Month / By Date. If By Date option is selected,
you can specify a date range (within 3 months) in Start Dt and End Dt fields using the
adjoining calendar.

Line Collection User Guide
G42467-01 September 14, 2025

Copyright © 2022, 2025, Oracle and/or its affiliates. Page 16 of 26



ORACLE’

Chapter 3
System Monitor

3. The Messages section displays the list of configured interfaces and the total of messages
exchanged between OFSLL and MDB in Submitted, Completed, Failed and Resubmitted

status. Click L2 (refresh) button to update the latest status.

4. Inthe Messages section, you can view the following details:

Table 3-19 Messages

Field View this:

Service Displays the name of the message service
suffixed by MDB to differentiate the different
MDB services.

Description Displays the description or abbreviated name of
MDB interface.

Submitted Displays the total count of requests submitted.

Completed Displays the total count of requests completed.

Failed Displays the total count of requests failed.

Resubmitted Displays the total count of only those requests

which are failed and resubmitted again for
processing.

To ‘Re-submit’ failed messages

1. Click Dashboard > Dashboard > System Monitor > JMS Queues > Messages tab.

2. Inthe Messages section, select the required MDB interface.

3. The Message Details section below displays the list of messages sent to the interface with

the following details:

Table 3-20 Message Details

Field View this:

Message ID View the system generated MDB message ID
Request Type View the message request type

Request SubType View the message request sub type

Message Type

View the message identifier

Status

View the message processing status

Response

This column data is displayed only for Webhook
MDB.

View the HTTP Header received as response
during Webhook event action invocation.

Message Content

View the message content

Time

View the message time stamp

4. Inthe Message Details section, select the message in Failed status. Click L2 (refresh)

button to update the latest status.

5. (Optional) You can click View to display the selected record in Message Details section.

6. Click Re-submit. The details are triggered again for processing and the Resubmitted
counter in Messages section is updated along with other counters.

Response Message Details
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This section is enabled if Events or Webhook type of MDB service is selected in Message
section and displays the request Message Details that is propagated to external system for the
posted event action.

To view ‘Response Message Details’ of an Event

1. Select the required record from the Message Details section and click Show File.
The first 50 characters of the request in json format is displayed since the default
preference selected is Beginning in View option and # of Characters is set to 50.

2. You can customize the preference using View Option (Beginning / End) and specifying the
number of characters to be displayed.

3. Also you can click Show All to display the complete request.

3.4.7 Monitoring Events

The Events screen is a dashboard to view all the Events triggered in the system. In the Events
screen you can view the latest status of all the processed events and ‘Re-submit’ only failed
events for re-processing. However, this is a display-only field and does not allow to modify the
defined event action parameters.

The Events screen has the following sections:
* Event Actions

* Action Parameters

In the View Options section, you can filter and view the list of Events based on following
Status:

« ALL

« SUBMITTED

*  WAITING FOR USER INPUT
* COMPLETED

FAILED
* CRITERIANOT MET
« VOID

In the View Last section, you can further sort the volume of records displayed on the Events
screen with the following options:

Table 3-21 Events

Select: System Displays:

1 Day List of all events posted in last one-day.

1 Week List of all events posted in last one-week.

1 Month List of all events posted in last one-month.

By Date List of all events posted between specific dates.

You can specify a date range (within 3 months) in
Start Dt and End Dt fields using the adjoining
calendar.

To View the Events triggered in the system
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On the Oracle Financial Services Lending and Leasing home screen, Click Dashboard >
System Monitor > Events tab.

Figure 3-11 Events

ORACLE’
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EVENT TO PROCE...
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EVENT_ACC_UPDATE_BATCH_LOAN CREATE REVIEW ... BATCH 0
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CONSTANT
CONSTANT
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Status

FAILED

WAITING FOR US.
WAITING FOR US...
'WAITING FOR US...
COMPLETED ol

Run Dt
11/01/2019 03:07... A

Value
MANUAL

Required

FICO

By default, the Events screen displays all events posted in last one day.

In the Event Actions section, view the following information:

Table 3-22 Event

Actions

Field: View this:
Entity Nbr Entity Number on which event generated.
Event Code Event Definition Description.

Event Query

Event Criteria Definition Description.

Event Action

Event Action Description.

Process Type

Event processing type as either Online/Batch
fetched from EVENT_PROCESS_TYPE_CD

lookup.

Failure Count

Number of times the event processing has failed.

Status

Event action with following execution status:

CRITERIA NOT MET
SUBMITTED

VOID

COMPLETED
FAILED

ALL

WAITING FOR USER INPUT

Run Dt

Event Action Generation Date and Time.

In the Action Parameters section, view the following information:
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Table 3-23 Action Parameters
]

Field: View this:

Description Event Action Parameter Description.

Value Type Event Action Input Parameter Type.

Value Value defined for the event action.

Required Y/IN indicating if the Action Parameter is
mandatory.

Re-submit Failed Events

In the Events screen you can filter and re-submit only the FAILED status Online Event
Actions for processing. An Event is marked with Failed status when the same could not be
processed in the system due to setup/infrastructure issues. This is an additional option to re-
process the event actions. On resubmitting an event, the Failure Count against the record is
incremented by 1.

However, Resubmit option is not allowed for Webhook and SEND JMS MESSAGE actions
since the same functionality is available in JIMS Queues.

In the Event Actions section, select the required event record listed with status FAILED and
click RE-submit. On triggering the event, the Run Dt column is updated with Event Action
Generation Date and Time. Click Refresh to fetch the latest status.

3.5 Producer Analysis

The Producer analysis screen enables you to view and know the status of all applications
sourced by different Producers.

Navigating to Producer Analysis

Click Dashboard > Dashboard > Producer Analysis.
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Figure 3-12 Producer Analysis

ORACLE" . . Welcome, PRAKRRAO + o
Financial Services Lending and Leasing
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Producer Analysis Branch ALL[¥] Sales Agent ALL 2] Status & i Submt
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+ G
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o data to display. Last Fundsd Approved Funded Comments
No data to display.
Recently Approved Applications
Applicant Name  Application # Amt Collateral Desc
No data to display.
4
Recently Funded Applications
Applicant Name Application # Amt Collateral Desc
5 No data to display.
Recent Comments
i Detach =l Wrap
Date Comment Desc
No data to display.
> Origination
> Servicing
> Collections
> WFP
> Tools
> Setup

You can filter producer details based on any or all of the following criteria:

*  Company

* Branch
* Region
e Territory

e Sales Agent
e Underwriter

¢« Funder

You can select the values from the adjoining drop-down list. Click Submit button. System
displays the Producer details satisfying the criteria, you selected.

The following details are displayed under Producer Details section:
*  Producer #

*  Name

Company

* Branch

Type

Select the producer you need to view the statistics. The system displays the statistics under
Summary sub tab and the status and sub status of various applications under Applications
sub tab, of the selected producer.
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The system displays the following details under Summary sub tab:

*  Year

e Total Apps
*  Approved

e Conditioned
* Rejected

e Withdrawn

* Funded

*  Amount

The system displays the following details under Applications sub tab:

e Company

e Branch
e App#
 Date

o Title

*  Product
»  Status

e Sub Status

3.6 Process Files

The Process files screen allows you to view the incoming and outgoing files exchanged
between OFSLL and other interfaced systems for processing and also perform a bulk upload of
required files.

The Process files interface also provide information on the type of files uploaded along with
other attributes. In-order to facilitate the process files handling, the following parameters has to
be enabled in Setup > Administration > System > System Parameters screen. For more
information on enabling system parameters, refer to System Parameters section in Setup
Guides.

*  CMN_FILE_PROCESS_TO_LOB
On enabling the above parameter, system stores the incoming / outgoing documents in the
relevant tables and not in the file system.

*  UIX_INCOMING_FILE_PATH

¢ UIX_OUTGOING_FILE_PATH
On enabling the above two parameters, the incoming and outgoing file path of application
server need to be defined to the required folder path by updating the Parameter Value
which by default is SETME. (For example: /tmp)

e If both the parameter CMN_FI LE_PROCESS TO LOB and OQUTBOUND_CALL_Qare enabled
(status ='Y"), system automatically handles upload/download of files from Weblogic
configured process files.

Depending on the CLOB parameter option, if set to Y the incoming/outgoing file directories are
to be manually created in Web Logic server. For details of directories, refer to Creating
Application Home directory section in Database Installation Guide.
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This section consists of the following topics:

3.6.1 Incoming Process File

The incoming process file screen displays the list of files being shared from an external system
along with other attributes such as directory path, file name, type, size, date and status. You
can select the file required and upload it into the system for immediate processing.

Figure 3-13 Process File - Incoming

ORACLE’ NextGenUI M Welcome, ABSHEKAR v ig sign ot &
Financial Services Lending and Leasing
Process Files x (3] Close
Incoming Process File  Outgoing Process File
Incoming Process File
View v Format v [E52 Freeze E} Detach Wrap W iSustfiles [#upload Company AL v
@0 mm/ddyyyy B
Select Al (J  Directory Name File Name File Type File Size(bytes) File Date Status
Jscratch/ofsll_hom... customer_pmt_extract_ALL_20200302.dat 127205 03/02/2020 NONE
Uploaded Files
Y Vewv Fomatv [ Freeze 4} Detach Wrap @ Viewlast O1Day O 2Days O5Days @ All Days [ Download Bad Data [ Download Log Data  Company ALL v
File Name File Type File Dt Status User
SYSTEM_PARAMETERS.DAT FACTORY DATA UPLOAD 04/20/2021 PROCESSED subhash hegde hegde
OJET_MENU_ACCESS.DAT FACTORY DATA UPLOAD 04/19/2021 PROCESSED subhash hegde hegde
ENDPOINT_LEDGER DAT FACTORY DATA UPLOAD 04/16/2021 PROCESSED subhash hegde hegde
FLS_ACCESS_DETAILS.DAT FACTORY DATA UPLOAD 04/16/2021 PROCESSED subhash hegde hegde
FLS_ACCESS.DAT FACTORY DATA UPLOAD 04/16/2021 PROCESSED subhash hegde hegde
ENDPOINT_LEDGER DAT FACTORY DATA UPLOAD 04/15/2021 PROCESSED subhash hegde hegde
FLS_ACCESS.DAT FACTORY DATA UPLOAD 04/15/2021 PROCESSED subhash hegde hegde
ENDPOINT_LEDGER DAT FACTORY DATA UPLOAD 04/14/2021 PROCESSED subhash hegde hegde
ENDPOINT_LEDGER.DAT FACTORY DATA UPLOAD 04/13/2021 PROCESSED subhash hegde hegde
ACCESS_GRID_FUNCTIONS.DAT FACTORY DATA UPLOAD 04/12/2021 PROCESSED subhash hegde hegde <
»

View the list Incoming Process File
1. Click Dashboard > Process Files > Incoming Process File.

2. Inthe Incoming Process File section, click List Files. System displays the list of incoming
files.

A brief description of the fields is given below:

Table 3-24 Incoming Process File
_________________________________________________________________________________|
Field: Description:

Select All Select this option to select all the listed files.

Directory Name View the directory path where incoming file is

stored.

File Name View the name of the file.

File Type View the type of incoming file. The file type is auto
populated based on ODD (Output Data Definition)
details maintained for the specific file type in
INCOMING_FILE_TYPE_CD lookup.

File Size(bytes) View the size of incoming file.

File Date View the date and time when the incoming file was
placed in the directory.

Status View the status of the file.

Upload Incoming Process File
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1. Click Dashboard > Process Files > Incoming Process File.

2. Inthe Incoming Process File section, click List Files. System displays the list of incoming
files. You can click L to refresh the grid data.

3. Inthe Company drop-down list, select the portfolio company. Based on the Company
selected, system processes Incoming files. If the company is selected is ALL, system
processes the upload file related to any company.

However, the Company list is populated only with those Company Definitions to which you
have been provisioned access. This company is considered if system is setup to process
batch jobs at Company level. For more information, refer to Appendix - Company Level
GL Date Configuration section.

4. Select the check box adjacent to the required file and click Upload. You can also click
Select All check box to perform a bulk upload of all the listed files.
The uploaded files are listed in below Uploaded Files section and the status of the files
are changed from Generated to Uploaded. In case of a processing error, the status of the
file is indicated as Processed Error.

This section consists of the following topic:

3.6.1.1 Uploaded Files

The uploaded files section displays the list of incoming files uploaded into the system. You can
sort and view the list of files depending on the number of days based on Last 1 Day / 2 Days /

5 Days / All Days. You can click L2 to refresh the grid data.

On selection, you can view the following information:

Table 3-25 Uploaded Files
]

Field: Description:

File Name View the name of file uploaded.

File Type View the type of file uploaded.

File Dt View the date and time when the file was uploaded.

Status View the status of upload.

User View the login ID of User who performed the file
upload.

In the Uploaded Files section, you can do the following:

* Click Download Bad Data to download the list of uploaded files which had processing
errors due to bad data.

* Click Download Log Data to download a log of all the files uploaded.

* Sort the list of uploaded files based on specific company by selecting the same from
Company drop-down list.

3.6.2 Proration of Future Account Dues

OFSLL has a facility to derive future dated dues on an account using the input file processing
mechanism. This helps to view the future dues on accounts in bulk even before posting on the
account and without generating a mock statement on the account.

Similar to other input files processing, the required Account numbers and Due Dates on which
the due is to be calculated are to be added as individual record in the file and uploaded into the
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system by placing in input folder path. For more information on this process, refer to above
section.

The Input file is processed in the system on running the batch job IADPRC_BJ 100 01
(ACCOUNT DUES FILE UPLOAD) in SET-IFP batch job set and to the location as per the
system parameter CMN_FILE_PROCESS_TO_LOB value.

Using an internal function, system calculates the future dated due for the specific Account(s)
and stores the computed values in database table. The same has to be queried to view the
details. The due amount returned by this function is the regular bill amount calculated with
considering any other outstanding dues. This is the proration amount that is posted on the
same account before the next due is generated.

Note that, only ACTIVE status accounts are processed. Else system displays an error
indicating Invalid Account Status.

3.6.3 Outgoing Process File

The outgoing process file section displays the list of files being shared for upload to other
system for processing and allows you to download the required file for inspection.

Figure 3-14 Outgoing Process File

ORACLE’ . . . NextGenUr M Welcome, ABSHEKAR v  ig sign out &
Financial Services Lending and Leasing
Process Files x (3 Close
Incoming Process File  Outgoing Process File
Outgoing Process File
View v Format v [ Freeze | Detach Wrap @ (B Download  Viewlast O 1Day O 2Days O 5Days @ AllDays Company AL v
Select Al (J File Name File Type File Date File Size(bytes) Status
Schema_Redaction_Policies.sal REDACTION POLL... 03/01/2021 236305 GENERATED
(&) Schema_Redaction_Policies.sal REDACTION POLL.. 03/01/2021 236305 GENERATED
O Schema_Redaction_Policies.sal REDACTION POLL... 03/01/2021 236305 GENERATED
[=] Lnx_bkrp_output_INDIA_20210225_115824.5pr OUTPUT DATAFIL... 02/25/2021 1822 GENERATED
[w] master_customer_business_statement_20210219.dat OUTPUT DATA FIL.. 02/24/2021 28 GENERATED
B Lnx_bkrp_output_INDIA_20210224_173223.5pr OUTPUT DATAFIL... 02/24/2021 1822 GENERATED
B (m] customer_pmt_extract_INDIA_20210219.dat OUTPUT DATA FIL... 02/24/2021 0 GENERATED
(m] Lnx_bkep_output_INDIA_20210224_164549.5pr OUTPUT DATA FIL.. 02/24/2021 1822 GENERATED
[m] payable_requisition_export OUTPUT DATA FIL... 02/24/2021 5495 GENERATED
[w] producer_stmt 02/24/2021 28 GENERATED -
»
History
View v Formatv [ Freeze [} Detach Wrap W@
User Download Dt
RAKESH BOINA 03/01/2021

You can sort and view the list of files depending on the number of days based on Last 1 Day /
2 Days / 5 Days / All Days.

On selection, you can view the following information:

Table 3-26 Outgoing Process File
]

Field: Description:
Select All Select this option to select all the listed files.
File Name View the name of upload file.
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Table 3-26 (Cont.) Outgoing Process File
|

Field: Description:

File Type View the type of file shared for upload. The file type
is auto populated based on ODD (Output Data
Definition) details maintained for the specific file
type in OUTGOING_FILE_TYPE_CD lookup.

File Date View the date and time when the file was shared
for upload.

File Size(bytes) View the size of upload file.

Status View the status of upload file.

Download Outgoing Process File

1. Click Dashboard > Process Files > Outgoing Process File.
System displays the list of files shared for upload. You can click L to refresh the grid data.

2. In the Company drop-down list, select the portfolio company. Based on the Company
selected, system processes Incoming files. If the company is selected is ALL, system
processes the download file related to any company.
However, the Company list is populated only with those Company Definitions to which you
have been provisioned access. This company is considered if system is setup to process
batch jobs at Company level. For more information, refer to Appendix - Company Level
GL Date Configuration section.

3. Select the check box adjacent to the required file and click Download. You can also click
Select All check box to download all the listed files.

History

The history section displays the following details:

Table 3-27 History

Field: Description:

User View the login ID of User who downloaded the file.

Download Dt View the date and time when the file was
downloaded.
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The Customer Service screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. This consists of the
following sections:

4.1 Introduction

After an application has cycled through the Line of credit origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Financial
Services Lending and Leasing’s Customer Service screen.

The Customer Service screen in Oracle Financial Services Lending and Leasing provides
online real-time information about the applicant(s), contract, account balances, dues,
transactions, call activities, and comments. Oracle Financial Services Lending and Leasing
also supports back-dating of financial transactions till the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using Funding main tab or
convert from a legacy system. You cannot activate an account using the Customer Service
screen.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen. You cannot post and reverse
the payment in Customer Service screen. (For more information, see the Payment
Processing chapter).

Account Mask

After an application completes the Line of credit origination cycle and is funded or is ported into
the system, it becomes an account and receives an account number. The system assigns
account numbers using the following logic:

YYYYMMNNNNNNNX
where:

YYYYMM = contract date
NNNNNNN = serial number
X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

This section consists of the following topic:

4.1.1 Quick Search section

Conditions and Queues
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During the Line of credit application process, Accounts do not have sub statuses; instead,
accounts use conditions. Conditions further define the status of an account; for example:
delinquent, bankruptcy, scheduled for charge off, Do Not Charge Off. Conditions can be
applied automatically by the system based on set up, and manually by the system users using
Customer Service screen.

However note that, when an application is funded as an account in OFSLL, a default condition
is posted on the account as NO ACTIVE CONDITION. This can be viewed in Summary tab
Conditions section. This condition is available in the Queue Criteria drop-down to create
Queue of Accounts with NO ACTIVE CONDITION. On posting any other condition on the
account, this default condition is replaced automatically and an entry is updated in Account
Details > Condition Details > Condition/Queue History tab.

The system can assign accounts to specific users by way of queues. Queues are a work flow
management tool that allow the users to work on accounts sequentially from a prioritized list,
rather than having to manually search for and load them. Queues are created and sorted
during nightly processing. Examples of customer service queues include due date change
requests, delinquent accounts, deferment requests, and title and insurance follow-up.

Account conditions serve as default queues; that is, an account’s condition determines which
gueue the account is in.

In the following example, account has a condition of DELINQUENT, noted in the Conditions
section and Status field. The account was loaded from delinquent queue, DELQ (D).

A queue can be associated with only one condition. In the following example, the Delinquent
gueue is associated with the Delinquent condition. However, an account can have more than
one condition, so an account can be in more than one queue. Multiple queues can be created
for a single condition. Account attributes (such as number of days delinquent and product
code) can be used for assigning accounts to a queue and sorting accounts within a queue.

You can quickly load an account from a queue using Next Account button in the Quick
Search section.

4.2 Customer Service screen

Most of the screens on Customer Service screen contain Account(s) and Customer(s) sections
as a header. The Account(s) section provides a quick overview of an account by displaying its
company, branch, account number, product, payoff amount and amount due, status, and oldest
due date. The information on Customer Service screen always refers to the account selected
in this section.

The Customer(s) section displays information about customer(s) attached to the account. The
information on Customer Service screen always refers to the customer selected in this section.

To view account details in Account(s) and Customer(s) sections, open Customer Service
screen and load the account you want to work with.

On Customer Service screen’s Account(s) section, view the following information: The
system filters and displays information based on your selection:
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Table 4-1 Customer Service screen

|
Command Button Action Performed

Current Displays the current searched account only. It does
not matter how that account was searched like
using account search screen or selected a queue
from drop-down and pressed Next button or
account number was directly entered in Acc#
search field and pressed Submit button. This is the
default option.

Show All Displays the related accounts based on current
selected customer’s customer Id or list of enabled
business accounts matching with Tax Number of
current selected business. To view the details of
account number(s) other than current account,
select the account in Account(s) section.

Group Follow up Displays the set of accounts that share same
account condition as the selected account and bear
same Customer/Business Id. Other than having
same account condition and Customer/Business Id,
the queue currently selected should have the
Group Follow-up Indicator enabled in queue setup
and follow-up date should fall in range of
organization level system parameter
UCS_GROUP_FOLLOWUP_ DAYS.

Associated Accounts Displays all the Associated Accounts if the selected
account is a Master Account. This option is not
selected by default.

Following are the other combinations on how

system displays the accounts:

* If the selected account is a Master Account,
selecting this option displays all Associated
Accounts (if exists) of the Master Account
including the Master Account.

» If the selected account is an Associated
Account linked to a Master Account which also
has other Associated Accounts, then system
displays all Associated Accounts of the Master
Account including the Master Account.

» If the selected account is not linked to any
Master Account, then system displays only the
current selected account.

» If the selected account is the only Associated
Account linked to a Master Account, then
system displays the current selected account
and its Master Account.

However, on selecting individual account record,
system displays the respective account details in all
Servicing > Account tabs.

Agreement Number The option is enabled only on selecting
Associated Accounts as the filter criteria and
provides a drop-down list with all unique agreement
numbers present in the sorted list of account(s).

On selecting any of the Agreement Number from
the drop-down list, system filters and displays only
those accounts associated with the selected
agreement number.
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In Account(s) section, click View to view the following information:

Table 4-2 Account(s) section

In this field View this

Company The company of the account.
Branch The branch of the account.
Account # The account number.

Note: This can also be the external reference
number in case of conversion accounts if the value
of system parameter
AUTO_GEN_ACC_NBR_CONV is set to N.

Master Account #

View the Master Account number of the customer.

During the funding process, an application can
either be marked as Master Account or Linked to
Existing Master Account in the Master Account
tab of Origination screen.

e If marked as Master Account, system
populates the Master Account # which is same
as Account #.

» If Linked to Existing Master Account, system
populates the selected Master Account #.

* If the Application is neither marked as Master
Account nor Linked to Existing Master
Account, then this field is displayed as
UNDEFINED.

Master Account

View the Master Account indicator value
propagated from Origination on funding an
application. Y indicates that the current account is
a Master Account and N indicates its not.

Product

The product for the account.

Days Past Due

The total number of days elapsed past due date.

Currency The currency for the account.

Pay Off Amt The current payoff amount for the account.
Amount Due The current delinquent amount due for the account.
Status The account’s status.

DLQ Reason The delinquency reason that gets auto updated by

the system as one of the following when the

account is marked delinquent.

e 1st Payment Delinquency, when the first
payment is delinquent.

*  NSF Delinquency, when the payment amount
on due date results in NSF (non sufficient
funds) in the account.

*  Matured Delinquency, when account reaches
the Maturity Date with some delinquency
amount.

Note: System automatically removes the
delinquency reason on the account if the payment
is received. However, if the same payment is
reversed, the conditions are posted back.

Oldest Due Dt

The oldest due date.
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Table 4-2 (Cont.) Account(s) section

|
In this field View this

Sales Order Number View the Sales Order Number propagated from
Origination after funding the application.

If Sales Order Number is Null or blank indicating
that the same was not specified during origination,
you can add/update the Sales Order number to the
account by posting Sales Order Number
Maintenance non-monetary transaction. Refer to
Appendix - Non Monetary Transaction section for
more details.

Note: In ERP systems, Sales Order Number is
created to capture the sale of Products & Services.
A Sales Order Number may be associated to
multiple Accounts in OFSLL and in-turn helps to
group all those accounts with the same sales order
number.

Statement Consolidation View the statement Consolidation indicator
propagated from Origination > Funding screen or
updated by posting Master Account - Statement
Consaolidation Indicator Maintenance non monetary
transaction.

If checked, indicates that system generates
consolidated billing statement at Master Account
level along with details of all the associated
accounts.

If unchecked, system generates billing statement to
only current account.

The system allows quick search of an account through Quick Search section in the right hand
side of screen irrespective of the customer service screen on which you are working on. This is
available in addition to the Quick Search section available in Results tab.

For more details on Quick Search refer Search Function chapter.

Comments can be added using Add Comment section in the right hand side of screen
irrespective of screen you are working on. This is available in addition to the Comments sub
tab available under Customer Service tab. This facilitates quick and easy reference.

For details on Comments refer Comments sub tab section in this chapter.

Call Activity functionality can be performed using Add Call Activity section in the right hand
side of screen irrespective of the screen you are working on. This is available in addition to the
Call Activities sub tab available under Customer Service tab. This facilitates quick and easy
reference.

For details on Call Activity refer Call Activities sub tab section in this chapter.
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Figure 4-1 Customer Service

ORACLE’
Financial Services Lending and Leasing

Chapter 4
Customer Service screen’s Summary tab

Customer Service

Search  Customer Service: 2019010010128  Review Request (Pending: 0)

Account(s): 20190100010128: TEST LINE

&

Summary Collections ~ Customer Service  Account Details

Alerts
Alerts

Alert

PAYABLE REQUISITIONS SENT TO THIRD PARTY CHECK PRINTING SYSTEM
PAYABLE REQUISITIONS SENT TO THIRD PARTY CHECK PRINTING SYSTEM
PAYABLE REQUISITIONS SENT TO THIRD PARTY CHECK PRINTING SYSTEM

Account Details

Dues
Le/0L21 07/01/2019 06/01/2019 05/01/2019
0.00
Delq Due 0.00 Total Due(inc 0.00
LCDue 0.00 current due)
NSF Due 0.00 Todays Payoff 0.00
Other Due 0.00 Future Payoff 0.00
Total Due 0.00 Future Payoff Date 11/09/2019

Customer Details

Queue Assignment

04/01/2019
0.00

Oldest Due Dt 09/01/2019
Amt Paid Excess 0.00

Memo Excess 0.00
Amount

Paid Term 6

Customer Preferences | Transaction History

View~ Formatv [} Freeze [ Detach Wrap W & @ curentO show AIlO Group Follow-upO Associated Accounts
Company Branch Sub Unit Account # Master Account #  Master Account Product Billing Cydle Purpose
uso1 USR1 UNDEFINED 20190100010128  UNDEFINED N LINE HE (VR) MONTHLY VEHICLE LOAN OR...

Pmt Modes | Bankruptcy | Repo/Foreclosure | Deficiency ~ Collateral | Bureau Timeli > ¥ A

Conditions
Conditions

Account Condition Condition Start Dt Followup Dt

NATURAL DISASTER 10/04/2019 10/04/2019

REPOSSESSION 09/16/2019 09/19/2019

Other Information q
Collateral Information

Primary Description Identification # Year  AssetClass  Asset Type

Y 2 DFFDGFD 2 NEW HOME ~

N 2019 TEST LINE 2019 USED TRAVELSHA!

N 0 0 NEW HOME v

< >

Customer Information

[El View | & Audit

Days Past Due Currency
59 USD

4.3 Customer Service screen’s Summary tab

Open Customer Service screen and load the account you want to work with. By default the
Customer Service screen opens the Summary tab.

Figure 4-2 Customer Service Summary tab

ORACLE’
Financial Services Lending and Leasing

Welcome ABSHEKAR v

a
Customer Service 38 Close
Search  Customer Service: 2019010010128  Review Request (Pending: 0)  Queue Assignment 2

Account(s): 20190100010128: TEST LINE (5l view | 2 Audit
View~ Formatv [ Freeze i Detach Wrap M & @ curentO show AlO Group Follow-up O Associated Accounts
Company Branch Sub Unit Account # Master Account #  Master Account  Product Billing Cycle Purpose Days Past Due Currency
" usot USRL UNDEFINED 20190100010128  UNDEFINED N LINE HE (VR) MONTHLY VEHICLE LOAN OR... 59 USD
< >
Summary ~Collections Customer Service  Account Details  Customer Details |~ Customer Preferences | Transaction History | Pmt Modes = Bankruptcy | Repo/Foreclosure Deficiency |~ Collateral | Bureau Timeli > ¥ A

Alerts Conditions
Alerts Conditions

Alert Account Condition Condition Start Dt Followup Dt

PAYABLE REQUISITIONS SENT TO THIRD PARTY CHECK PRINTING SYSTEM ~ NATURAL DISASTER 10/04/2019 10/04/2019

PAYABLE REQUISITIONS SENT TO THIRD PARTY CHECK PRINTING SYSTEM REPOSSESSION 09/16/2019 09/19/2019

PAYABLE REQUISITIONS SENT TO THIRD PARTY CHECK PRINTING SYSTEM v

Account Details Other Information

‘4

Dues Collateral Information

08/01/2019 07/01/2019 06/01/2019 05/01/2019 04/01/2019 Primary Description Identification # Year  AssetClass  Asset Type

0.00 0.00 0.00 0.00 0.00 Y 2 DFFDGFD 2 NEW HOME ~

N 2019 TEST LINE 2019 USED TRAVELSHAI
Delq Due 0.00 Total Due(inc 0.00 Oldest Due Dt 09/01/2019 N 0 0 NEW HOME v
LCDue 0.00 current due) Amt Paid Excess 0.00 < >
NSF Due 0.00 Todays Payoff, 0.00 Memo Excess 0.00
Other Due 0.00 Future Payoff 0.00 Amount .
Total Due 0.00 Future Payoff Date 11/09/2019 Paid Term 6 Customer Information v

Alerts section

Any comment posted as an alert, are displayed in the alert section of Summary tab.
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Chapter 4
Customer Service screen’s Summary tab

Conditions section

You can view any conditions like Bankruptcy, Repossession, Foreclosure etc posted on an
account. The condition is posted in the account with a start date which is the effective date and
follow up date which indicates the next follow-up date for further process.

For newly funded account, a default condition is posted as NO ACTIVE CONDITION. This
condition is available in the Queue Criteria drop-down to create Queue of Accounts with NO
ACTIVE CONDITION. On posting any other condition on the account, this default condition is
replaced automatically and an entry is updated in Account Details > Condition Details >
Condition/Queue History tab.

Dues section
Unpaid dues and the dates are displayed in a tabular form. Details of payment amount due, fee

due, payoff are also displayed.

Table 4-3 Dues section
]

In this field View this

Delq Due The total delinquent amount that is due so far in the
account.

LC Due The total amount of non-sufficient fee due in the
account.

NSF Due The non sufficient funds fee due.

Other Due The total of any other dues pending in the account.

Total Due The total of all dues including payment amount and

all applicable fees .

Total Due (incl current due)

The additional due of current month (included
based on pre-bill days) .

Today’s Payoff

If the account is to be paid off as per the current
date and the amount payable by the borrower.

Future payoff

The total Amount due on a future date. The
borrower can know the total pay off amount for a
future date, say 10 days from today.

Future Payoff Date

The date on which the future payoff is due.

Future Pmt Dt

The date till which the future payoff quote is valid.

Oldest Due Dt

The due date.

Amt Paid Excess

The excess amount paid.

Memo Excess Amount

The excess amount paid towards the membership
fee.

Paid Term

The total count of paid dues.

Remaining Term

The total count of remaining outstanding dues to be
paid.

Days to Time Bar

View the total number of days remaining to reach
the time bar end date.

Delinquency Information Section

View the following information in the Delinquency Information section:
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Table 4-4 Delinquency Information Section

Chapter 4
Customer Service screen’s Summary tab

In this field View this

Late Total number of times the account was delinquent
for less than 30 days since start date.

30 Total number of times the account was delinquent
for over 30 days since start date.

60 Total number of times the account was delinquent
for over 60 days since start date.

90 Total number of times the account was delinquent
for over 90 days since start date.

120 Total number of times the account was delinquent
for over 120 days since start date.

150 Total number of times the account was delinquent
for over 150 days since start date.

180 Total number of times the account was delinquent
for over 180 days since start date.

Category The delinquency category.

Days The number of days delinquent. A negative number

in this fields denotes the number of days until a
payment is due.

Broken Promises (Life)

Total number of broken promises since the account
start date.

Broken Promises (Year)

Total number of broken promises since this year.

Note that, the above fields - Broken Promises (Life) and Broken Promises (Year) are auto-updated at
runtime after executing the scheduled batch job CPPPRC_BJ_100_01 (BROKEN PROMISE
PROCESSING) with the method of update defined in Company parameter FUTURE PROMISE
HANDLING METHOD (CMN_PROMISE_FUTURE_ MTHD).

Kept Promises (Life)

Total number of fulfilled promises since the account
start date excluding Broken and Cancelled
Promises.

Kept Promises (Year)

Total number of fulfilled promises since this year
excluding Broken and Cancelled Promises.

NSF (Life) Total number of non sufficient funds since the
account start date.

NSF (Year) Total number of non sufficient funds since this year.

Collector The default collector working on the account.

Activities Section

View the following information in the Activities section:

Table 4-5 Activities Section

In this field

View this

Active Dt

The date account was made active.

Last Activity Dt

The date on which most recent activity was
performed in the account.

Due Day

The due day for payment.

Last Pmt Amt

The last payment amount.

Customer Grade

The customer grade.
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Table 4-5 (Cont.) Activities Section

Chapter 4
Customer Service screen’s Summary tab

In this field View this

App# The application number from which this account
was created.

Producer The producer through which the account was
sourced.

X-ref The cross reference number of third party
origination system.

Paid Off Dt The date on which account was paid off.

Note: Filed has value only if account has Paid-off
condition.

Effective Dt

The date account became effective.

Current Pmt

The current payment amount.

Last Bill Amt The last bill amount.

Last Pmt Amt The last payment amount.

Chargeoff Dt The Date on which account was charged off.
Note: This is applicable only if account has
Charged-off condition. Else, no value displayed.

Military Duty If selected, indicates that at the time of billing, the

customer was in active military duty and qualifies
for rates in accordance with Service members Civil
Relief Act (SCRA) of 2003.

Customer Score

The customer score.

Behaviour Score

The behavior score.

Due Date Change section

The Due Date Change section displays the remaining number of transactions available for the
account in the Summary tab. You can view the following information under Due Date Change
section.

Table 4-6 Due Date Change section
]

In this Field Do This
Last Txn Dt The last date on which the due date was changed.
Rem. Txn. Limit (Life) Remaining number of due date changes allowed till

account closure.

Rem. Txn. Limit (Year) Remaining number of due date changes in the
account for current calendar year.

Extensions section

The Extensions section displays the remaining number of transactions available for the
account in the Summary tab. You can view following extension details as per the conditions
maintained in the contract.
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Table 4-7 Extensions section

Chapter 4
Customer Service screen’s Summary tab

In this Field

Do This

Rem. Txn. Limit (Year)

Remaining number of extensions in the account for
current calendar year.

Rem. Txn. Limit (Life)

Remaining number of extensions in the account till
closure.

Last Txn Dt

The date when last extension was made.

Exten. Gap Rem. (Months)

The number of months remaining before you can
post Extensions for an account.

Contract Information

You can view the contract information recorded during the funding process. It's a display only
version of the same information found on the Funding screen’s > Contract screen.

Table 4-8 Contract Information

In this Field

Do This

Contract Dt

View the contract funded date.

Term View the contract term.

Rate View the interest rate.

Maturity Dt View the contract maturity date.
Credit Limit View the total credit limit issued.

Collateral Information section

You can view the Collateral Information in this section:

Table 4-9 Collateral Information section

In this field View this

Primary If selected. indicates that this is the primary
collateral.

Description A brief description on the collateral.

This is a hyper-link which when clicked opens
Collateral Management screen with relevant
collateral details.

Identification #

The identification number of the collateral.

This is a hyper-link which when clicked takes you to
the collateral management screen with the relevant
asset details.

Year

The year of manufacture of the collateral.

Asset Class

The asset class of the collateral.

Asset Type

The type of collateral.

Sub Type

The sub type of the collateral.

Customer/Business Information section

Line Collection User Guide
G42467-01
Copyright © 2022, 2025, Oracle and/or its affiliates.

September 14, 2025
Page 10 of 143



ORACLE’

Chapter 4
Customer Service screen’s Summary tab

On Customer Service screen’s Customer Information section, select the record you want to
work with. Based on type of account selected as either Customer or Business, you can view

the related information as indicated below:

For a Customer account, view the following details:

Table 4-10 Customer account

In this field View this

Customer # Customer identification number (unique customer
identifier).

Name Customer’s full name.

Relation Customer’s relationship to the account.

SSN Customer’s social security number.
If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this
appears as a masked number; for example, XXX-
XX-1234.

National ID Customer’s national identification number.

Birth Dt Customer’s date of birth.

Gender Customer’s gender.

Email Customer’s e-mail address.

Table 4-11 Additional Customer Details

In this field View this

Email Customer’s e-mail address.

Language Language spoken by the customer.

Marital Status Customer’s marital status.

Disability Customer’s disability indicator. If selected, this
indicates that the customer is disabled.

Skip Customer’s skip indicator. If selected, this indicates

that the customer is a skip debtor. This is selected
using the Maintenance screen.

Stop Correspondence

Stop correspondence indicator. If selected, Oracle
Financial Services Lending and Leasing will not
send correspondence to customer. This is selected
using the Maintenance screen.

Privacy Opt- Out

Privacy opt-out indicator. If selected, indicates that
customer does not want the FI to share his /her
information with any other body, other than
regulatory requirements. (optional).

Active Military Duty

Customer’s Active Military Duty indicator. If
selected, this indicates that the customer is serving
Military Duty. This is selected using the
Maintenance screen.

Time Zone

Customer’s time zone.

For a Business account, view the following details:
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Table 4-12 Business account

Chapter 4
Customer Service screen’s Summary tab

In this field

View this

Business #

The registered business number.

Name of the Business

The name of the business.

Organization Type

The type of Organization to which the business
belongs.

Business Category

The type of Category to which the business
belongs.

Type of Business

The type of business.

Legal Name

The legal name of the business.

Tax ID #

The taxation identity number of the business.

Table 4-13 Additional Business Details

In this field

View this

Email

Business e-mail address.

Contact Person

The contact person at the business.

Start Dt

The Business start date.

Management Since

The year the current management was established.

Bankruptcy

Business’s bankruptcy indicator.

Skip

Business’s skip indicator. If selected, indicates that
the Business has debts and the customer is a skip
debtor.

Stop Correspondence

Stop correspondence indicator. If selected, Oracle
Financial Services Lending and Leasing will not
send correspondence to Business.

Privacy Opt- Out

Privacy opt-out indicator. If selected, indicates that
Business does not want the financial information to
share information with any other body, other than
regulatory requirements.

Time Zone

Business time zone.

Address Information section

This section displays Customer Address or Business Address depending on the type of
account selected as either Customer or Business only account.

Table 4-14 Address Information section

In this field View this
Type Address type.
Current If selected, indicates that this is the current

address.

Permission to Call

If selected, indicates that you can contact the
customer.

Mailing If selected, indicates that this is the mailing address
Address Address details.
Phone Phone number.
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Chapter 4
Customer Service screen’s Summary tab

Employment Information section

The section is not displayed for Business only accounts. The details defined in Customer
Service > Customer Details > Employments tab are populated here.

Table 4-15 Employment Information section

In this field View this

Type Type of Employment as PART TIME, FULL TIME
and so on.

Current If selected, indicates that this is the current
employer.

Permission to Call If selected, indicates that you can contact the
employer.

Employer Employer Details.

Next Pay Day The next payment day of the month.

Frequency Frequency of the payment.

Address Address details.

Phone Phone number.

Telecom Information Section

This section displays Customer Telecom or Business Telecom depending on the type of
account selected as either Customer or Business only account.

Table 4-16 Telecom Information Section

In this field View this

Type The type of phone contact such as Home / Office /
Car / Mobile phone.

Current If selected, indicates that this is the current phone
contact.

Permission to Call Permission as either Yes Y or No N to contact the
customer over phone.

Phone The customer’s phone number.

Extn The customer’s phone extension.

Time Zone The customer’s time zone.

Best day to call Preferred day of the week to contact the customer,
if specified.

Best Time To Call Preferred time to contact the customer, if specified.

Outbound Call History

Displays outbound call statistics with following references:

Table 4-17 Outbound Call History

In this field View this

Today The total number of outbound calls as of today.

Last 7 days The total number of outbound calls in the past 7
days.
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Chapter 4
Customer Service screen’s Collections tab

Table 4-17 (Cont.) Outbound Call History

|
In this field View this

Last 30 days The total number of outbound calls in the past 30
days.

Work Order Details

Displays work order details as indicated below:

Table 4-18 Work Order Details
]

In this field View this

Work Order # View the work order number.

Case # View the case number if associated with the work
order.

Work Order Type View the type of work order.

Vendor View the vendor to whom the work order is
assigned.

Status View the status of work order.

4.4 Customer Service screen’s Collections tab

The Collections tab in the Customer Service screen displays the collection-related account
information required for a collector to work on the account. It is a quick snap-shot of the
payment dues and promises along with other account details maintained in the system.

Figure 4-3 Customer Service - Collections tab

opacLe:

Financial Services Lending and Leasing

Customer Service x (%] Close.

Search  Customer Service: NGN20230600033129 | Review Request (Pending: 0) | Queue Assignment.

Account(s): NGN20230600033129: ACC UPDATE LINE BATCH B view | o Audit
View Formate B2 Frecee [ Detach Wrap W 8 @ curent O Show Al OGroup Follow-up ) Associated Accounts Expart to Excel
Company Branch Sub Unit Account & Master Account & Sales Order Number Master Account  Product Billng Cycle Purpose Days Past Due Currency
SKo1 SKBR1 UNDEFINED NGN20230600033... NGN20230600033. Y LINE-HE-PAVANL MONTHLY HOME EQUITY LO.. 0 WON
»
Count: 1

Summary | Collections | Customer Service || Account Details || Associated Accounts | Customer Details | Customer Preferences | Transaction History | PmtModes | Bankruptcy | RepofForecosure | Deficiency | Collateral | Bureau | Timeline | » ~

Dues & Promises

Total Amt Due
0.00
»
Aranged 0.00 Unarranged
Unarangzd 0.00 o.0n
= 4
Account Details Ela@ | 4 » | Today | may2024
Customer Information sun Mon Tue Wied Thu Fii sat
28 29 30 1 2 3 4+
Customer ame Relation SsN National 1D Birth Ot
PAVANZ.. ACCUPDATELINEBATCH  PRIMARY 0000100 -- 12/31/4000
5 6 7 8 1 1u
Outbound Call History(All Accounts)
Today 0 Last 30 days 0
Last 7 days 0 2 13 1 15 16 7 13

Address Information
Permission
to Call

Type Current

Mailing  Address Phone T = = = = = = H_

The Collections tab consists of the following sub sections:
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Customer Service screen’s Collections tab

Dues & Promises

This section displays the details of unpaid dues and promises on the selected customer
account.

e Total Amt Due - Indicates the total amount due on the account.
e Arranged - Indicates the amount agreed as Promise to Pay (PTP).

e Unarranged - Indicates the difference between total amount due and Promise to Pay.

The adjacent section display the following details depending on the account status:

* Historical due amount on the account from previous dues.

e Last 4 unpaid dues with the Due Date and Due amount.

* Late Fee amount charged on the account.

* NSF Fee charged on the account.

*  Other Fee charged on the account.

e Consolidated amount agreed as PTP (Promise to Pay).

* Unarranged indicates the total outstanding due excluding the Promise to Pay amount.

* Each bucket display the consolidated due amount with current and previous dues (if any).

@ Note

When a due is partially paid and the Payment Received flag = N, system displays
only the remaining due amount and not the full due amount.

Account Details

This section displays the summary of account-related information maintained in the system.
Since some of the sections are already detailed in the above Customer Service screen’s
Summary tab the same have been referenced in required instances.

Customer/Business Information

Displays the customer's information starting with primary customer or Business information
depending on the type of account selected as either Customer or Business only account. For
detailed information, refer to Customer/Business Information section.

Address Information

Displays corresponding Customer Address or Business Address depending on the type of
account selected as either Customer or Business only account. For detailed information, refer
to Address Information section.

Employment Information

Displays the corresponding Employment information of the customer selected in Customer
Information section. For detailed information, refer to Employment Information section. The
section is not displayed for Business only accounts.

Telecom Information

Displays the corresponding Customer or Business Telecommunication details depending on
the type of account selected as either Customer or Business only account. For detailed
information, refer to Telecom Information Section.
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Chapter 4
Customer Service screen’s Collections tab

Collateral Information

Displays the corresponding collateral details maintained in 