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Preface

Preface

*  Purpose

e Audience

*  Documentation Accessibility
» Diversity and Inclusion

* Related Resources

*  Conventions

*  Screenshot Disclaimer

e Acronyms and Abbreviations
* Basic Actions

e Symbols and Icons

Purpose

This guide is designed to help the user to quickly get acquainted with the Customer
Standard Instructions maintenance process.

Audience

This guide is intended for the central administrator of the Bank who controls the
system and application parameters and ensures smooth functionality and flexibility of
the banking application.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.
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Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and
partners, we are working to remove insensitive terms from our products and documentation.
We are also mindful of the necessity to maintain compatibility with our customers' existing
technologies and the need to ensure continuity of service as Oracle's offerings and industry
standards evolve. Because of these technical constraints, our effort to remove insensitive
terms is ongoing and will take time and external cooperation.

Related Resources

For more information on any related features, refer to the following documents

e Oracle Banking Security Management System User Guide
*  Routing Hub Configuration User Guide

*  Oracle Banking Getting Started User Guide

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.

Screenshot Disclaimer

Personal information used in the interface or documents is dummy and does not exist in the
real world. It is only for reference purposes.

Acronyms and Abbreviations

The list of the acronyms and abbreviations used in this guide are as follows:

Table 1 Acronyms and Abbreviations

Abbreviation Description

System Core Maintenance Module

NLP Natural Language Processing
REST Representational State Transfer

ORACLE Xiii



Basic Actions

Table 2 Basic Actions

Preface

Action Description
Approve Used to approve the initiated report.
This button is displayed, once the user click Authorize.
Audit Used to view the maker details, checker details, and report status.
Authorize Used to authorize the report created.

A maker of the screen is not allowed to authorize the report. Only
a checker can authorize a report, created by a maker.

record and the current record.

Authorize.

Close Used to close a record.
This action is available only when a record is created.
Confirm Used to confirm the performed action.
Cancel Used to cancel the performed action.
Compare Used to view the comparison through the field values of old

This button is displayed in the widget, once the user click

Collapse All Used to hide the details in the sections.
This button is displayed, once the user click Compare.

Expand All Used to expand and view all the details in the sections.
This button is displayed, once the user click Compare.

New Used to add a new record.

# Note:

When the user click New, the system displays a new record
enabling to specify the required data.

The fields which are marked with
asterisk are mandatory.

OK Used to confirm the details in the screen.

Save Used to save the details entered or selected in the screen.

View Used to view the report details in a particular modification stage.
This button is displayed in the widget, once the user click
Authorize.

View Difference only Used to view a comparison through the field element values of old

record and the current record, which has undergone changes.
This button is displayed, once the user click Compare.

Unlock Used to update the details of an existing record.
System displays an existing record in editable mode.

Symbols and Icons

ORACLE

The following symbols and icons are used in the screens.
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Table 3 Symbols and Icons - Common

Preface

X

Symbol/icon Function
Minimize
- L
1 F
Maximize
r "
L Jd
Close

Perform Search

Open a list

Add a new record

<

Navigate to the first record

2l

Navigate to the last record

Navigate to the previous record

XV



Preface

Table 3 (Cont.) Symbols and Icons - Common

Symbol/icon Function

Navigate to the next record

>

Grid view
oo
(m]m)

List view
00—
O =
O—

Refresh

Click this icon to add a new row.

Click this icon to delete an existing row.

Click to view the created record.

Click to modify the fields.

Click to unlock, delete, authorize or view the created record.
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Table 4 Symbols and Icons - Audit Details

Symbol/icon Function

A user

Date and time

Unauthorized or Closed status

Authorized or Open status

Table 5 Symbols and Icons - Widget

Symbol/icon Function

Open status

5

Unauthorized status

Closed status

Authorized status

J | PO
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Core Maintenance

ORACLE

This topic helps you quickly get acquainted with the many functions routinely executed
everyday.

e Account Entitlement Group
This topic describes the information to configure an account entitlement group.

e Additional Field Maintenance
This topic describes the systematic instructions to configure and maintain the additional
fields for the transaction screens.

e Advice
This topic describes the information to configure the various BIP advices that are
available for the process.

*  Amount Text Language
This topic describes the information to configure an amount text language.

e BIC Directory
This topic describes the information to configure the BIC directory for a customer.

e Branch EOD
This topics describes the information to configure Branch workflow

e Checklists
This topic describes the information to configure an Checklists.

e Country Code
This topic describes the information to configure the Country code.

e Currency Definition
This topic describes the information to define the currency using Currency Definition
maintenance.

e Currency Exchange Rate
This topic describes the information to configure a Currency Exchange Rate.

*  Currency Holiday Master
This topic describes the information to configure a Currency Holiday.

e Currency Pair Definition
This topic describes the information to define a Currency Pair.

e Currency Rate Type
This topic describes the information to configure a Currency Rate.

e Customer Access Group
This topic describes the information to configure the customer access group.

e Customer Category
This topic describes the information to configure a Customer Category

e Data Segment
This topic describes the information to configure an Data Segment.

« ECA System
This topic describes the information to configure ECA system.

1-1
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Chapter 1

External Bank Parameters
This topic describes the information to configure bank level parameters.

External Branch Parameters
This topics describes the information to configure branch level parameters.

External Chart Account
This topic describes the information to configure an external chart.

External Customer
This topic describes the information to configure the external customer details.

External Customer Account
This topic helps to configure the external customer account details.

External Customer Account Structured Address
This topic describes the information to configure the external customer account
structured address details.

External Virtual Account Structured Address
This topic describes the information to configure the external virtual account
structured address details.

Forget Process
This topic describes the information to configure a customer detail who wants to
be forgotten using forget process.

GL Parameter Maintenance
This topic describes the information to configure an GL parameter maintenance.

Host Code
This topic describes the information to configure the host code.

Interest Rate
This topic describes the information to configure a Interest Rate.

Inter Branch Parameters Maintenance
This topic describes the information to configure an inter branch parameters
maintenance.

Language Code
This topic describes the information to configure a language code.

Local Holiday
This topic describes the information to configure a local holiday.

Media
This topic describes the information to configure the media.

MIS Group
This topic describes the information to configure an MIS Group.

MIS Class
This topic describes the information to configure an MIS Class.

Multi-Currency Account Linkage
This topic describes the information to link the sub-accounts to a core multi-
currency account.

Process Code
This topic describes the information to set the process code to the individual
stages according to the process.

Priority Code
This topic describes the information to configure an Priority Code.
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Account Entitlement Group

Pricing Source System
This topic describes the information to configure the pricing source system.

Resource Class
This topic describes the information to configure an Resource Class.

SLA Maintenance
This topic describes the information to configure an SLA maintenance.

Screenclass
This topic describes the information to configure an Screenclass.

State Code
This topic describes the information to configure an State Code.

System Dates
This topic describes the information to view the system date details.

Transaction Code
This topic describes the information to configure the transaction code.

Upload Source
This topic describes the information to upload a source code

Upload Source Preference
This topic describes the information to configure upload source preference.

1.1 Account Entitlement Group

This topic describes the information to configure an account entitlement group.

This topic contains the following subtopics:

Create Account Entitlement Group
This topic describes the systematic instructions to configure the account entitlement

group.
View Account Entitlement Group

This topic describes the systematic instructions to view the list of configured account
entitlement group.

1.1.1 Create Account Entitlement Group

This topic describes the systematic instructions to configure the account entitlement group.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Account
Entitlement Group.

Under Account Entitlement Group, click Create Account Entitlement Group.

The Create Account Entitlement Group screen displays.
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5.

Chapter 1
Account Entitlement Group

Figure 1-1 Create Account Entitlement Group

Create Account Entitlement Group

Specify the fields on Create Account Entitlement Group screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-1 Create Account Entitlement Group - Field Description
|

Field Description

Domain Code Search and select the required language code.

Account Entitlement Specify the currency symbols.

Group Code

Account Entitlement Select a decimals as fraction value from the drop-down list.
Group Description

Click Save to save the details.

The amount text language is successfully created and can be viewed using the
View Account Entitlement Group screen.

Click Cancel to discard the changes and close the screen.

1.1.2 View Account Entitlement Group

This topic describes the systematic instructions to view the list of configured account
entitlement group.

ORACLE

The user can configure an account entitlement group using Create Account
Entitlement Group screen.

Specify User ID and Password, and login to Home screen.

1.

2.

On Home screen, click Core Maintenance. Under Core Maintenance, click
Account Entitlement Group.

Under Account Entitlement Group, click View Account Entitlement Group.
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Additional Field Maintenance

The View Account Entitlement Group screen displays.

Figure 1-2 View Account Entitlement Group

View Account Entitlement Group i x
Q+o =
ACCTGRP1

Maker ID KEERTID!
ModNo 1

[ Authorized & Open @

For more information on fields, refer to the field description table.

Table 1-2 View Account Entitlement Group - Field Description

|
Field Description

Language Code Displays the language code associated with the amount word.

Authorization Status | Displays the authorization status of the record.
The options are:
*  Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:

*  Open

* Closed

Modification Number | Displays the number of modification performed on the record.

1.2 Additional Field Maintenance

This topic describes the systematic instructions to configure and maintain the additional fields
for the transaction screens.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Additional
Field Maintenance.

The Additional Field Maintenance screen displays.

Figure 1-3 Additional Field Maintenance
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2. View the details from Additional Fields Maintenance screen

For more information on fields, refer to the field description table.

Table 1-3 Additional Field Maintenance - Field Description

Field Description

Ul Key Displays the Ul key of the additional field.

Application ID Displays the related application ID of the additional field.
Description Displays the description of the additional field.

Status Displays the status of the record.

3. On Additional Field Maintenance screen, click + button.

The Additional Fields Maintenance screen displays.

Figure 1-4 Additional Fields Maintenance

Additional Fields Maintenance X
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No data to display.
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4. specify the fields on Additional Fields Maintenance screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-4 Additional Fields Maintenance - Field Description

Field Description

Component Name Click Search icon to view and select the component name
from the list of

Product Code Click Search icon to view and select the product code from the
list of

Product Name Displays the product name for the specified product code.

Description Displays the description as Additional Fields, and it can be
modified.

ORACLE 1-6



5.

1.3 Advice

This topic describes the information to configure the various BIP advices that are available for
the process.

Chapter 1

Table 1-4 (Cont.) Additional Fields Maintenance — Field Description
|

Field

Description

Application ID

Displays the Application ID.

Construct Additional
Fields MetaData

Specify the details under this section to configure metadata for
each field.

Select Check this box to select/unselect a row.

Field ID Specify the field ID.

Field Label Specify the field label.

Category Specify the category.

Field Type Select the field type from the drop-down values.
Edit Click this icon to edit the fields in the row.
Mandatory Check this box if the field needs to be configured as

mandatory.

Construct Validation
MetaData

Specify the details under this section for validations to be
applied on configured fields.

Select

Check this box to select/unselect a row.

Validation Name

Specify the validation name.

Validation Template To
Use

Select the template to be used for the validation.

Custom Error Message

Specify the error message that needs to be displayed for the
lidti

Edit Arguments

Click this icon to edit the fields in the row.

Click Save to save the details.

Advice

The user can view the confirmation advice details in the Additional Field Maintenance.

This topic contains the following subtopics:

Create Advice

This topic describes the systematic instructions to configure advices.

View Advice

This topic describes the systematic instructions to view the list of configured advice.

1.3.1 Create Advice

This topic describes the systematic instructions to configure advices.

ORACLE

Specify User ID and Password, and login to Home screen.

1.
2.

On Home screen, click Core Maintenance. Under Core Maintenance, click Advice.

Under Advice, click Create Advice.

The Create Advice screen displays.
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Figure 1-5 Create Advice
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Specify the fields on Create Advice screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-5 Create Advice - Field Description
|

Field Description

Advice Name Specify the name of the advice.

Advice Description Specify the information about the advice.

Micro Service Name Specify the name of the micro service.

Swift Micro Service Specify the information about the swift micro service.
Micro Service Endpoint | Specify the endpoint micro service.

Application Name Specify the application name for which advice is generated.
Application Description | Specify the additional information about the application.
Media Search and select the required media.

Branch Search and select the required branch.

Currency Search and select the required currency.

Report Locale Specify the locale report details.

Report Absolute Path Specify the report absolute path.

Format Select a download file format for an advice from the drop-down
list.

The available options are:

« PDF

- PPTX
«  HTML
. XLS
- RTF

Swift Endpoint Specify the swift endpoint.
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4. Click Save to save the details.

The advice is successfully created and can be viewed using the View Advice screen.

1.3.2 View Advice

This topic describes the systematic instructions to view the list of configured advice.

The user can configure an advice for a process using the Create Advice screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Advice.
2. Under Advice, click View Advice.

The View Advice screen displays.

Figure 1-6 View Advice
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For more information on fields, refer to the field description table.

Table 1-6 View Advice - Field Description

|
Field Description

Advice Name Displays the name of the advice.

1.4 Amount Text Language

Advice Description

Displays information about the advice.

Micro Service Name

Displays the name of the micro service.

Authorization Status

Displays the authorization status of the record.
The options are:

*  Authorized

 Rejected

e Unauthorized

Record Status

Displays the status of the record.
The options are:

< Open

¢ Closed

Modification Number

Displays the number of modification performed on the record.

This topic describes the information to configure an amount text language.

ORACLE
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This topic contains the following subtopics:

Create Amount Text Language
This topic describes the systematic instructions to configure the amount text
language.

View Amount Text Language
This topic describes the systematic instructions to view the list of configured
amount text language.

1.4.1 Create Amount Text Language

This topic describes the systematic instructions to configure the amount text language.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click
Amount Text Language.

Under Amount Text Language, click Create Amount Text Language.

The Create Amount Text Language screen displays.

Figure 1-7 Create Amount Text Language

Create Amount Text Language X
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Specify the fields on Create Amount Text Language screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-7 Create Amount Text Language - Field Description

Field Description

Language Code Search and select the required language code.

Currency Symbol Specify the currency symbols.

Decimals As Fraction Select a decimals as fraction value from the drop-down list.
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Table 1-7 (Cont.) Create Amount Text Language — Field Description

Field Description

Final Text Specify the final text for the amount word currency list.

CCY Search and select the CCY.

Post Decimal Specify the post decimal details.

Pre Decimal Specify the pre decimal details.

Text Before Select an option for the before text.

Text Between Specify the text that must appear between the amount word
currency list.

Amount Select the amount details.

One Flag Select an option for the amount word text list.

Text Specify the text for the amount word.

Click + icon to add a new row.

Click Save to save the details.

The amount text language is successfully created and can be viewed using the View

Amount Text Language screen.

1.4.2 View Amount Text Language

This topic describes the systematic instructions to view the list of configured amount text
language.

ORACLE

The user can configure an amount text language using Create Amount Text Language
screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Amount

Text Language.

Under Amount Text Language, click View Amount Text Language.

The View Amount Text Language screen displays.

Figure 1-8 View Amount Text Language

View Amount Text Language
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Page | 1 of1 (1-Tof 1items)

For more information on fields, refer to the field description table.
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Table 1-8 View Amount Text Language - Field Description
|

Field Description

Language Code Displays the language code associated with the amount word.
Authorization Displays the authorization status of the record.

Status The options are:

e Authorized
* Rejected
. Unauthorized

Record Status Displays the status of the record.

The options are:

e Open

¢ Closed
Modification Displays the number of modification performed on the record.
Number

1.5 BIC Directory

This topic describes the information to configure the BIC directory for a customer.

As part of setting up basic information, the user must maintain Bank Identifier Codes
(BIC).

This topic contains the following subtopics:

e Create BIC Directory
This topic describes the systematic instructions to configure a BIC directory for a
customer.

e View BIC Directory
This topic describes the systematic instructions to view the list of configured BIC
directory.

1.5.1 Create BIC Directory

ORACLE

This topic describes the systematic instructions to configure a BIC directory for a
customer.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click BIC
Directory.

2. Under BIC Directory, click Create BIC Directory.

The Create BIC Directory screen displays.
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Figure 1-9 Create BIC Directory
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3. Specify the fields on Create BIC Directory screen.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-9 Create BIC Directory — Field Description
. ____________________________________________________|

Field Description

BIC Code Specify the unique BIC Code by which the bank is identified by
SWIFT.

Bank Name Specify the name for the bank.

Customer Number

Click Search icon to view and select the required customer number.

Customer Name

Displays the customer name based on the selected Customer
Number.

Bank Address 1-3

Displays the bank address 1-3 based on the selected Customer
Number.

SWIFT Key

Specify the swift key details.

Telex Key

Specify the unique telex key for the BIC directory.

SWIFT Key Arrangement

Select the SWIFT key arrangement from the drop-down list.
The available options are:

e Yes

. No

ORACLE
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Table 1-9 (Cont.) Create BIC Directory — Field Description
. ______________________________________________________|

Field

Description

Relationship

Select one of the following options:

* No: If selected, indicates that the BIC Entity is not a customer
of your bank

«  Mail: If selected, the BIC entity is not a recognized SWIFT
entity but an address internal to your bank. In such cases, all
correspondence directed to the particular BIC entity is sent as
mail messages.

* Keys: If selected, a SWIFT/Telex connectivity exists between
your bank and the bank for which you are maintaining details.
Subsequently, you must specify the SWIFT/Telex Key in the
adjacent field.

Sub-type Code

Click Search icon to view and select the required sub-type code.

BEI Indicator

Displays BEI Indicator based on the selected Sub-type Code.

ADB Member

Select the ADB member from the drop-down list.
The available options are:

*  Not applicable

* Yes

. No

MT103+ Preferred

By default, this is disabled.

If selected, indicates the counter party whose BIC code details you
are capturing capacitate to receive payment messages in the MT
103 format.

Blacklisted By default, this is disabled.
If selected, indicates the BIC entity is blacklisted.
CUG Member By default, this is disabled.

If selected, indicates the BIC entity is a closed user group member.

Remit Member

By default, this is disabled.
If selected, indicates the customer is registered with MT 103
extended remittance information multiple user group.

Update During Upload

By default, this is disabled.
If selected, updated the BIC directory during an upload.

Multi-Customer Credit
Transfer

By default, this is disabled.
If selected, indicates multiple credit transfer feature (MT102
support) exists between the bank and the BIC entity.

Generate 102+

By default, this is disabled.
If selected, generates 102+ message.

Maximum Size in Bytes

Specify the maximum size.

Generate MT101

By default, this is disabled.
If selected, indicates MT101 can be sent/received from this BIC.
Select to generate MT101 message.

Number of Transactions
Per Page

Specify the number of transactions to view per page.
If not specified, the value is defaulted to 10.

Real Customer Number

Click Search icon to view and select the required real customer
number.

Real Customer Name

Based on the Real Customer Number selected, the information is
auto-populated.

4. Click Save to save the details.

ORACLE
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The BIC directory is successfully created and can be viewed using the View BIC
Directory screen.

1.5.2 View BIC Directory

This topic describes the systematic instructions to view the list of configured BIC directory.
The user can configure BIC directory using Create BIC Directory screen.
Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click BIC
Directory.

2. Under BIC Directory, click View BIC Directory.

The View BIC Directory screen displays.

Figure 1-10 View BIC Directory
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For more information on fields, refer to the field description table.

Table 1-10 View BIC Directory — Field Description
. ________________________________________________________|

Field Description

Customer Number Displays the number of the customer.

Sub-type Code Displays the sub-type code associated with the customer number.
BIC Code Displays the defined BIC code for the associated customer.

Authorization Status | Displays the authorization status of the record.
The options are:
e Authorized

 Rejected
*  Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

* Closed

Modification Number [ Displays the number of modification performed on the record.

1.6 Branch EOD

This topics describes the information to configure Branch workflow
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The user can invoke EOD to indicate that all the activities for the day are complete.
Activities can be performed on the system only after the system date is changed to the
next working day and authorized.

Most of the automated functions are part of the beginning of day operations.
Thereafter, some of them must be executed when the system is in the EOTI stage.

This topic contains the following subtopics:

*  Configure Branch EOD

This topic describes the systematic instructions to create / configure the EOD
work-flow with a branch.

*  View Branch EOD
This topic describes the systematic instructions to view the list of branch work-flow
mappings.

* Invoke Branch EOD

This topic describes the systematic instructions to invoke the branch EOD process
as per the branch.

1.6.1 Configure Branch EOD

This topic describes the systematic instructions to create / configure the EOD work-
flow with a branch.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Branch EOD.

2. Under Branch EOD, click Configure EOD.
The Configure EOD screen displays.

Figure 1-11 Configure EOD
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3. Specify the fields on Configure EOD screen.

# Note:

The fields marked as Required are mandatory.
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For more information on fields, refer to the field description table.

Table 1-11 Configure EOD - Field Description
|

Field Description

Branch Code Specify the branch code that is associated with the logged in user.
Description Displays the description of the branch.

Workflow Name Specify the work-flow name that is already created.

# Note:

For more information on EOD Workflow creation and related terminologies,
refer to EOD Configuration User Guide of the respective products.

1.6.2 View Branch EOD

This topic describes the systematic instructions to view the list of branch work-flow mappings.

The user can configure EOD using Configure EOD screen.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click Branch
EOD.

Under Branch EOD, click View EOD.
The View EOD screen displays.

Figure 1-12 View EOD
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For more information on fields, refer to the field description table.

Table 1-12 View EOD - Field Description
|

Field Description

Branch Code Displays the branch code details.
Maker Displays the name of the maker.
Workflow Name Displays the name of the work-flow.
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Table 1-12 (Cont.) View EOD - Field Description

|
Field Description

Authorization Status Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:
«  Open
e Closed
Modification Number Displays the number of modification performed on the record.

1.6.3 Invoke Branch EOD

ORACLE

This topic describes the systematic instructions to invoke the branch EOD process as
per the branch.

The work-flow mapping can be configured using Configure Branch EOD screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Branch EOD.

2. Under Branch EOD, click Invoke EOD.

The Invoke EOD screen displays.

Figure 1-13 Invoke EOD

Invoke EOD X
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3. specify the fields on Invoke EOD screen.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 1-13 Invoke EOD - Field Description

Field Description

Branch Code Specify the branch code that is associated with the logged in user.

Description Displays the description of the branch, based on the Branch code
selected.

Current Branch Date Displays the current branch date, based on the Branch code
selected.

4. Click Start to invoke EOD for selected branch and click Refresh to view the current
status of batch.

5. Click Retry to restart the EOD work-flow from the failed task.

¢ Note:

The Retry button enables only if the failed task status is encountered.

6. Click Reset to clear the branch selected.
7. Click Refresh to view the current status of batch.

8. Mouse-hover on the task to view the relevant details such as Start time, End time, and
Error if any.

1.7 Checklists

This topic describes the information to configure an Checklists.
This topic contains the following subtopics:

*  Checklists Linkage Maintenance
This topic describes the systematic instructions to view the list and configure the
checklists linkage maintenance.

*  Checklists Maintenance
This topic describes the systematic instructions to view the list and configure the
checklists maintenance.

1.7.1 Checklists Linkage Maintenance

This topic describes the systematic instructions to view the list and configure the checklists
linkage maintenance.

Specify User ID and Password, and login to Home screen.
1. On Home screen, click Core Maintenance. Under Core Maintenance, click Checklists.
2. Under Checklists, click Checklists Linkage Maintenance.

The Checklists Linkage Maintenance screen displays.
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Figure 1-14 Checklists Linkage Maintenance
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For more information on fields, refer to the field description table.

Table 1-14 Checklists Linkage Maintenance - Field Description
|

Field Description

Process Code Displays the process code.

Application Displays the application category code
Category Code

Stage Code Displays the stage code.

Authorization Displays the authorization status of the record.
Status The options are:

¢ Authorized
« Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:
e Open
¢ Closed
Modification Displays the number of modification performed on the record.
Number
Click | to configure the new checklists linkage maintenance.

The Checklists Linkage Maintenance screen displays.
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< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-15 Checklists Linkage Maintenance - Field Description

Chapter 1
Checklists

Action ©

Field Description
Process Code Click Search and select the process code to maintain the
checklists.
Process Name Displays the name of process based on the process code selection.
Application Category Select the application category code from the drop-down list.
Code
Application Category Displays the name of the application category.
Name
Stage Code Select the stage code from the drop-down list.
Stage Name Displays the name of the stage selected.
4. Click | to add a row and provide the checklist code details.

5. Click Save to save the details.

6. Click Cancel to discard the changes and close the screen.

1.7.2 Checklists Maintenance

This topic describes the systematic instructions to view the list and configure the checklists

maintenance.

Specify User ID and Password, and login to Home screen.

ORACLE
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1. On Home screen, click Core Maintenance. Under Core Maintenance, click

Checklists.

2. Under Checklists, click Checklists Maintenance.

The Checklists Maintenance screen displays.

Figure 1-16 Checklists Maintenance
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For more information on fields, refer to the field description table.

Table 1-16 Checklists Maintenance — Field Description

Field

Description

Checklist Name

Displays the name of the checklist.

Checklist Code

Displays the code of the checklist maintained.

Authorization
Status

Displays the authorization status of the record.
The options are:
e Authorized

« Rejected
¢ Unauthorized

Record Status

Displays the status of the record.
The options are:

= Open

¢ Closed

Modification
Number

Displays the number of modification performed on the record.

_I_

3. Click

to configure the new checklists maintenance.

The Checklists screen displays.

ORACLE
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Figure 1-17 Checklists
Checklist X
Cancel

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-17 Checklists Maintenance - Field Description
|

Field Description
Checklist Code Displays the auto-generated code for each new checklist.
Checklist Name Specify the name of the checklist to be maintained.

4. Click Save to save the details.

5. Click Cancel to discard the changes and close the screen.

1.8 Country Code

This topic describes the information to configure the Country code.
This topic contains the following subtopics:

e Create Country Code
This topic describes the systematic instructions to configure a country code.

*  View Country Code
This topic describes the systematic instructions to view the list of configured country
code.

1.8.1 Create Country Code

This topic describes the systematic instructions to configure a country code.

Specify User ID and Password, and login to Home screen.
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On Home screen, click Core Maintenance. Under Core Maintenance, click
Country Code.

Under Country Code, click Create Country Code.

The Create Country Code screen displays.

Figure 1-18 Create Country Code
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Specify the fields on Create Country Code screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-18 Create Country Code - Field Description

Field Description
Country Code Specify the country code.
Country Name Specify the name of the country.
Alternate Country Code | Specify the alternate country code.
Region Code Specify the region code.
ISO Country Code Specify the ISO country code.
ISO Code Specify the ISO code.
Blacklist By default, this is disabled.
If selected, indicates the country is blacklisted.
EU Member By default, this is disabled.

If selected, indicates the country is recognized by Swift as a
part of the Intra European countries.

Generate 205 By default, this is disabled.

If selected, indicates the cover message 205CQOV or 205 need
to be generated for transactions involving this country. If the
user does not select this option, RTGS, 202 or 202COV

message is generated.
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Field Description

IBAN Check Required By default, this is disabled.

If selected, indicates check required for an IBAN is mandatory.

BIC Clearing Code By default, this is disabled.

selected.

If selected, indicates the National ID in the BIC plus file is the
clearing code. During upload of clearing codes from BIC plus
file, the records belong to countries against which this box is

Intra European By default, this is disabled.

If selected, indicates the country is an intra European country.

Click Save to save the details.

The country code is successfully created and can be viewed using the View Country

Code screen.

1.8.2 View Country Code

This topic describes the systematic instructions to view the list of configured country code.

The user can configure country code using Create Country Code screen.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click Country

Code.
Under Country Code, click View Country Code.

The View Country Code screen displays.

Figure 1-19 View Country Code
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For more information on fields, refer to the field description table.

Table 1-19 View Country Code - Field Description

Field Description
Country Code Displays the code of the country.
ISO Numeric Code Displays the ISO numeric code details of the country code.

1-25



Chapter 1
Currency Definition

Table 1-19 (Cont.) View Country Code - Field Description

|
Field Description

Authorization Status Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:
«  Open
¢ Closed
Modification Number Displays the number of modification performed on the record.

1.9 Currency Definition

This topic describes the information to define the currency using Currency Definition
maintenance.

The user can define the attributes of the currencies in which the bank can deal. For
each currency, you can define the attributes such as the SWIFT code for the currency,
the country to which the currency belongs, the interest method, the spot days, the
settlement days, and so on.

Currencies can be maintained only at the Head Office. The list of currencies is
available to the branches based on the currencies defined for the country linked to the
branch.

This topic contains the following subtopics:

*  Create Currency Definition
This topic describes the systematic instructions to define currency.

*  View Currency Definition
This topic describes the systematic instructions to view a list of the defined
currency.

1.9.1 Create Currency Definition

ORACLE

This topic describes the systematic instructions to define currency.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Currency Definition.

2. Under Currency Definition, click Create Currency Definition.

The Create Currency Definition screen displays.

1-26



Chapter 1
Currency Definition

Figure 1-20 Create Currency Definition
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3. Specify the fields on Create Currency Definition screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-20 Create Currency Definition — Field Description
|

Field Description

Currency Code Specify the currency code.

Maintenance Country Click Search and select the required maintenance country.
Currency Name Specify the name of the currency.

Alternate Currency Code | Specify the code of the alternate currency.

Currency Type Specify the currency type.

ISO Numerical Currency | Specify the International Standardization Organization numerical
Code currency code.
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Table 1-20 (Cont.) Create Currency Definition — Field Description

Field

Description

Currency Country

Click Search icon to view and select the required currency country.

Currency Decimals

Specify the currency decimals.

Currency Interest Method

Select the currency interest method from the drop-down list.

Currency Spot Days

Specify the number of spot working days applicable for the currency.

Foreign Exchange Netting
Days

Specify the number of days for the foreign exchange netting.

Settlement Message Days

Select the settlement message days.

Position GL

Click Search icon to view and select the required position GL.

Position Equivalent GL

Search and select the required position equivalent GL.

Currency Tolerance Limit

Specify the currency tolerance limit.

Index Base Currency

Click Search icon to view and select the required index base
currency.

Commodity Code

By default, this is disabled.
If selected, enables a commaodity code.

Cut Off Days

Specify the cut off days for the payment transaction involving the
currency.

Cut Off Hour

Specify the hour of the day for the cut off.

Cut Off Min

Specify the minute of the hour for the cut off.

CLS Currency

By default, this is disabled.

If selected, allow customers of the bank to settle their FX deals via
the CLS (Continuous Linked Settlements) Bank, you can identify the
currency to be a CLS Currency. FX deals in the CLS currency is
only eligible to be routed through the CLS bank.

Generate 103+

By default, this is disabled.
If selected, generate outgoing MT 103 messages in the MT 103 +
format.

Index Flag

By default, this is disabled.
If selected, derives index rate of the currency.

Euro Conversion
Required

By default, this is disabled.
If selected, indicates the Euro conversion is required.

New Cover Message
Format Required

By default, this is disabled.
If selected, indicates a new cover message format is required.

Validate Tag-50F

By default, this is disabled.
If selected, indicates validations must be performed for the 50F
details captured for the ordering customer during contract input.

Currency Round Rule

Select the currency round rule from the drop-down list.

Currency Round Unit

Specify the currency round unit.

Currency Format Mask

Select one of the currency format.

Currency Euro Type

Select one of the currency Euro type.
The available options are:

¢ EURO Currency

e In Currency

¢ Out Currency

¢ EUTO Closed

Credit Auto Exchange
Rate Limit

Specify the credit automatic exchange rate limit.
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Table 1-20 (Cont.) Create Currency Definition — Field Description

|
Field Description

Debit Auto Exchange Rate | Specify the debit automatic exchange rate limit.
Limit

Country Code Click Search icon to view and select the required country code.
Country Name Specify the name of the country.
Currency Code Click Search icon to view and select the required currency code.

Cut Off Time: It refers to the time by which all transactions involving a currency should
be generated. For a currency, the user can indicate the cut-off hour and minute. This time
should be expressed in the local time of the bank.

The maintenance of a cut-off time for a currency has particular reference to outgoing
funds transfers involving it.

For example, the value date of a funds transfer transaction (incoming payment) involving
USD, is 3rd June 2018. The number of cut-off days specified for the currency is 2. This
means that the payment must be received on or before 1st June 2018. If the payment is
received on 1st June, it must be received before the cut-off time specified for USD.

If the USD cut-off time is 12:00 hrs, if the payment is received on 1st June 2018, it must
be received before 12:00 hrs.

Click Save to save the details.

The Currency definition is successfully created and can be viewed using the View
Currency Definition screen.

1.9.2 View Currency Definition

ORACLE

This topic describes the systematic instructions to view a list of the defined currency.

The user can configure currency definition using Create Currency Definition screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Currency
Definition.

Under Currency Definition, click View Currency Definition.

The View Currency Definition screen displays.

Figure 1-21 View Currency Definition
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For more information on fields, refer to the field description table.

Table 1-21 View Currency Definition - Field Description

Field Description

Currency Code Displays the code of the currency.

Currency Name Displays the name of the currency.

Alternate Currency Displays the code of the alternate currency.

Code

Country Displays the country associated with the currency.

Maintenance Country Displays the maintenance country.

Authorization Status Displays the authorization status of the record.
The options are:

e Authorized

* Rejected

*  Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

e Closed

Modification Number Displays the number of modification performed on the record.

1.10 Currency Exchange Rate

ORACLE

This topic describes the information to configure a Currency Exchange Rate.

The user can maintain exchange rates for a currency pair, the rates at which the user
buy and sell one currency for another. A bank determines its buy and sell rate for a
currency pair by applying a spread (that is, its profit margin) to the mid-rate of the
currency pair. Mid-rate is the basic rate at which a currency pair is exchanged.

The spread applied for a currency pair varies with the transaction type, while the mid-
rate usually remains constant. Consequently, different rates are applicable to different
transaction types. For instance dollars in currency are purchased at a certain rate,
while USD traveler’s checks are bought at a different rate. The user can define a rate
type which you would like to associate with a transaction type. For example: CASH,
TRAVCHKS, and so on.

The user can define the mid-rate, buy, and sell spread applicable to each rate type; the
buy and sell exchange rates are computed by the system. Buy rates and sell rates can
either be maintained by individual branches or can be input by the HO and propagated
to all the branches.

If the branch for which the rate is being uploaded or maintained is the head office
branch, then the rate would be copied to all those branches that have the same
country code as the head office branch.

If the branch for which the rate is being uploaded or maintained is not the head office
branch, but it has the same country code as the head office branch, then the rate
being uploaded or maintained would be specific to the branch and would not be copied
to any other branch.

If the branch for which the rate is being uploaded or maintained is not the head office
branch and also does not have the same country code as the head office branch, then
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the rate being maintained would be copied to all the branches that has the same country
code linked as the branch for which the rate is being maintained or uploaded.

This topic contains the following subtopics:

*  Create Currency Exchange Rate
This topic describes the systematic instructions to configure a currency exchange rate.

e View Currency Exchange Rate

This topic describes the systematic instructions to view the list of configured currency
exchange rates.

1.10.1 Create Currency Exchange Rate

ORACLE

This topic describes the systematic instructions to configure a currency exchange rate.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Currency
Exchange Rate.

2. Under Currency Exchange Rate, click Create Currency Exchange Rate.

The Create Currency Exchange Rate screen displays.

Figure 1-22 Create Currency Exchange Rate
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3. Specify the fields on Create Currency Exchange Rate screen.

¢ Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 1-22 Create Currency Exchange Rate - Field Description

Field Description
Branch Code Click Search icon to view and select the required branch code.
Currency 1 Click Search icon to view and select the required currency.
Currency 2 Displays the currency 2 based on selected Currecnyl.
Currency Rule Specify the currency rule details.
Rate Type Select a rate type from the drop-down list.
Buy Rate Displays the Buy Rate for the Currency Exchange. Buy Rate is
calculated based on Spread Definition maintained in the
Currency Pair Maintenance screen.
The effective spread is calculated using any of the following
two methods:
a. Percentage:
If the Spread Definition is selected as Percentage, then
the buy rate is calculated as below:
Buy Rate = Mid Rate-Buy Spread%
Buy Spread% = Mid Rate*Buy Spread/100
For example, 50*5/100 is 2.5 which is Buy Spread. Now
Buy Rate will be 50-2.5 which is 47.5.
b. Points
If you select Spread Definition as Points then the buy
rate is calculated as below:
Buy Rate = Mid Rate-Buy Spread
For example, if Buy Spread is 5, then Buy Rate is 50-5 =
45
Buy Spread Specify the buy spread details.
Mid Rate Specify the mid-rate details.
Sale Spread Specify the sale spread details.
Sale Rate Displays the Sale Rate for the Currency Exchange. Sale Rate
is calculated based on Spread Definition maintained in the
Currency Pair Maintenance screen.
The effective spread is calculated using any of the following
two methods:
a. Percentage
If the Spread Definition is selected as Percentage, then
the sale rate is calculated as below:
Sale Rate = Mid Rate+Sale Spread%
Sale Spread% = Mid Rate*Sale Spread/100
For example, 50*5/100 is 2.5 which is Sale Spread. Now
Sale Rate will be 50+2.5 which is 52.5.
b. Points
If you select Spread Definition as Points then the sale
rate is calculated as below:
Sale Rate = Mid Rate+Sale Spread
For example, if Sale Spread is 5 then Sale Rate is 50+5 =
55.
Rate Date Select a rate date from the drop-down calendar.

4. Click Save to save the details.
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The currency exchange rate is successfully created and can be viewed using the View
Currency Exchange Rate screen.

1.10.2 View Currency Exchange Rate

This topic describes the systematic instructions to view the list of configured currency

ORACLE

exchange rates.

The user can configure currency exchange rate using Create Currency Exchange Rate

screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Currency

Exchange Rate.

2. Under Currency Exchange Rate, click View Currency Exchange Rate.

The View Currency Exchange Rate screen displays.

Figure 1-23 View Currency Exchange Rate
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For more information on fields, refer to the field description table.

Table 1-23 View Currency Exchange Rate - Field Description

Field

Description

Branch Code

Displays the code of the branch.

Currency 1-2

Displays the currency associated with the branch code.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

e Closed

Modification Number

Displays the number of modification performed on the record.
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1.11 Currency Holiday Master

This topic describes the information to configure a Currency Holiday.

The user can configure a yearly list of holidays, for the currencies, defined in the
currency screen. The system uses the information maintained to check if any
settlement involving a foreign currency (in the foreign Exchange, Money market, and
Funds Transfer, Loans, and Deposit modules) falls on that currency holiday. If yes, the
system displays a message stating and ask the user for an override.

For any schedule or contract maturing at a future date is five years. Hence, the user
can input the future date, only if the calendar for that year is maintained. The currency
holiday is maintained at the bank level by the Head Office.

This topic contains the following subtopics:

* Create Currency Holiday Master
This topic describes the systematic instructions to configure a currency holiday.

*  View Currency Holiday Master
This topic describes the systematic instructions to view the list of configured
currency holiday.

1.11.1 Create Currency Holiday Master

ORACLE

This topic describes the systematic instructions to configure a currency holiday.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Currency Holiday Master.

2. Under Currency Holiday Master, click Create Currency Holiday Master.

The Create Currency Holiday Master screen displays.

Figure 1-24 Create Currency Holiday Master
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3. Specify the fields on Create Currency Holiday Master screen.
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¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-24 Create Currency Holiday Master - Field Description

Field Description
Currency Click Search icon to view and select the required currency.
Year Specify the year details.
Weekly Holidays By default, this is disabled.
If selected, indicates the weekly holidays.

Select the dates using the calendar.

" Note:
The selected dates displays in blue highlighted circle.

Click Save to save the details.

The currency holiday master is successfully created and can be viewed using the View
Currency Holiday Master screen.

1.11.2 View Currency Holiday Master

This topic describes the systematic instructions to view the list of configured currency holiday.

ORACLE

The user can configure currency holiday master using Create Currency Holiday Master
screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Currency
Holiday Master.

Under Currency Holiday Master, click View Currency Holiday Master.

The View Currency Holiday Master screen displays.

Figure 1-25 View Currency Holiday Master
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For more information on fields, refer to the field description table.

Table 1-25 View Currency Holiday Master - Field Description
|

Field Description

Currency Rate Type Displays the currency details.

Weekly Holidays Displays the weekly holidays associated with the currency.
Authorization Status Displays the authorization status of the record.

The options are:
e Authorized

* Rejected
e Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

e Closed

Modification Number Displays the number of modification performed on the record.

1.12 Currency Pair Definition

This topic describes the information to define a Currency Pair.

In the foreign exchange markets, the exchange rates for some currency pairs such as
the USD-GBP or USD-JPY are easily obtainable, since these are frequently traded.
The exchange rates of other currencies such as the ZAR-INR (South African Rand -
Indian Rupee), which is not traded very often, are determined through a third currency.
The third currency is usually the US dollar since the US dollar is quoted in all trading
centers.

The user can define the static attributes of currency pairs for which a regular market
guote is readily available. For other pairs, which do not have a regular market quote,
you need to specify the third currency through which the system should compute the
exchange rate. The currency pair is maintained at the bank level by the Head Office
branch.

This topic contains the following subtopics:

*  Create Currency Pair Definition
This topic describes the systematic instructions to define currency pair.

*  View Currency Pair Definition
This topic describes the systematic instructions to view the list of define a currency
pair.

1.12.1 Create Currency Pair Definition

This topic describes the systematic instructions to define currency pair.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Currency Pair Definition.

2. Under Currency Pair Definition, click Create Currency Pair Definition.
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The Create Currency Pair Definition screen displays.

Figure 1-26 Create Currency Pair Definition
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Specify the fields on Create Currency Pair Definition screen.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-26 Create Currency Pair Definition — Field Description

Field

Description

Currency 1-2

Click Search icon to view and select the required currency. A
currency pair (specified as currency 1 and currency 2, in the
currency pair) represents the two currencies for which the user
need to maintain exchange rates.

To specify the pair, choose from the list provided against Currency
1. Select the pair for which you want to maintain parameters. The
pair must be selected according to the quotation method followed by
the market, which can be direct or indirect. Exchange rates can be
defined for currency 1 against currency 2 or currency 2 against
currency 1.

Maintenance Country

Click Search icon to view and select the required maintenance
country.

Check through Currency

By default, this is disabled.
If selected, it indicates a check through currency.

Through Currency

Click Search icon to view and select the required through currency
for which the exchange rate between the currencies must be
calculated.
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Table 1-26 (Cont.) Create Currency Pair Definition — Field Description

Field

Description

Number of Units

Select one of the number of units.
The available options are below:

¢ One

. Hundred

e Thousand

Points Multiplier

Specify the points multiplier.

Quotation

Select one of the required quotation:
« Direct: The exchange rate for the currency pair is quoted as
follows:
Buy rate = mid rate - buy spread
Sell rate = mid rate + sell spread
Ccy 1 = Rate x Ccy 2
* Indirect: The exchange rate for the currency pair is quoted as
follows:
Buy rate = mid rate + buy spread
Sell rate = mid rate - sell spread

Ccy2=Rate xCcy 1

Spread Definition

Select the required spread definition. The effective spread can be
calculated using any of the following two methods:

e Percentage: Spread/100 x mid rate

e Points: Spread x points multiplier

The method of Spread Definition that user specify applies to two
instances:

e While maintaining exchange rates for the currency pair.

e While maintaining customer spread for the currency pair.

4. Click Save to save the details.

The currency pair definition is successfully created and can be viewed using the
View Currency Pair Definition screen.

1.12.2 View Currency Pair Definition

This topic describes the systematic instructions to view the list of define a currency

pair.

The user can configure currency pair definition using Create Currency Pair Definition

screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click

Currency Pair Definition.

2. Under Currency Pair Definition, click View Currency Pair Definition.

The View Currency Pair Definition screen displays.

ORACLE
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Figure 1-27 View Currency Pair Definition
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For more information on fields, refer to the field description table.

Table 1-27 View Currency Pair Definition — Field Description
|

Field Description

Maintenance Country Displays the maintenance country details.
Number of Units Displays the number of units.

Currency 1-2 Displays the currency associated with the country.
Authorization Status Displays the authorization status of the record.

The options are:

e Authorized

* Rejected

*  Unauthorized

Record Status Displays the status of the record.
The options are:
e Open
e Closed
Modification Number Displays the number of modification performed on the record.

1.13 Currency Rate Type

This topic describes the information to configure a Currency Rate.

This topic contains the following subtopics:

Create Currency Rate Type
This topic describes the systematic instructions to configure currency rate type.

View Currency Rate Type
This topic describes the systematic instructions to view the list of configured currency rate

type.

1.13.1 Create Currency Rate Type

This topic describes the systematic instructions to configure currency rate type.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click Currency
Rate Type.

Under Currency Rate Type, click Create Currency Rate Type.

The Create Currency Rate Type screen displays.
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Figure 1-28 Create Currency Rate Type

Create Currency Rate Type

3. Specify the fields on Create Currency Rate Type screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-28 Create Currency Rate Type - Field Description

Field

Description

Currency Rate Type

Specify the currency rate type.

Currency Rate Type
Description

Specify additional information about the currency rate type.

4. Click Save to save the details.

The currency rate type is successfully created and can be viewed using the View
Currency Rate Type screen.

1.13.2 View Currency Rate Type

This topic describes the systematic instructions to view the list of configured currency

ORACLE

rate type.

The user can configure currency rate type using Create Currency Rate Type screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click

Currency Rate Type.

2. Under Currency Rate Type, click View Currency Rate Type.

The View Currency Rate Type screen displays.
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Figure 1-29 View Currency Rate Type
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For more information on fields, refer to the field description table.

Table 1-29 View Currency Rate Type - Field Description
|

Field Description
Currency Rate Type Displays the currency rate type.
Authorization Status Displays the authorization status of the record.

The options are:
e Authorized

*  Rejected
¢ Unauthorized

Record Status Displays the status of the record.
The options are:
e Open
* Closed
Modification Number Displays the number of modification performed on the record.

1.14 Customer Access Group

This topic describes the information to configure the customer access group.

This topic contains the following subtopics:

Create Customer Access Group
This topic describes the systematic instructions to configure a customer access group.

View Customer Access Group
This topic describes the systematic instructions to view the list of configured customer
access group.

1.14.1 Create Customer Access Group

This topic describes the systematic instructions to configure a customer access group.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Customer
Access Group.

Under Customer Access Group, click Create Customer Access Group.

The Create Customer Access Group screen displays.
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Figure 1-30 Create Customer Access Group
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3. Specify the fields on Create Customer Access Group screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-30 Create Customer Access Group - Field Description

Field

Description

Access Code

Specify the access group.

Access Code
Description

Specify the additional information about the access group.

4. Click Save to save the details.

The customer access group is successfully created and can be viewed using the
View Customer Access Group screen.

" Note:

Customer Access Group can be linked at the user level to restrict
unauthorized access to Customer details. Refer Oracle Banking
Security Management System User Guide for more details.

1.14.2 View Customer Access Group

This topic describes the systematic instructions to view the list of configured customer

ORACLE

access group.

The user can configure customer access group using Create Customer Access

Group screen.

Specify User ID and Password, and login to Home screen.
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1. On Home screen, click Core Maintenance. Under Core Maintenance, click Customer
Access Group.

2. Under Customer Access Group, click View Customer Access Group.

The View Customer Access Group screen displays.

Figure 1-31 View Customer Access Group
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For more information on fields, refer to the field description table.

Table 1-31 View Customer Access Group — Field Description
|

Field Description

Access Group Displays the access group.

Access Group Displays the additional information about the customer access
Description group.

Authorization Status Displays the authorization status of the access group.

The options are:
e Authorized

 Rejected
¢ Unauthorized

Record Status Displays the record status of the access group.
The options are:
< Open
* Closed
Modification Number Displays the number of modification performed on the record.

1.15 Customer Category

This topic describes the information to configure a Customer Category
This topic contains the following subtopics:

* Create Customer Category
This topic describes the systematic instructions to configure a customer category.

*  View Customer Category
This topic describes the systematic instructions to view the list of configured customer
category.
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1.15.1 Create Customer Category

ORACLE

This topic describes the systematic instructions to configure a customer category.

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click
Customer Category.

Under Customer Category, click Create Customer Category.

The Create Customer Category screen displays.

Figure 1-32 Create Customer Category
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Specify the fields on Create Customer Category screen.

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-32 Create Customer Category - Field Description

Field Description
Customer Category Specify the customer category.
Customer Category Specify the additional information about the customer
Description category.
Populate Changes By default, this is disabled.
If selected, displays the changes.

Click Save to save the details.

The customer category is successfully created and can be viewed using the View
Customer Category screen.
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This topic describes the systematic instructions to view the list of configured customer

category.

The user can configure customer category using Create Customer Category screen.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click

Customer Category.

2. Under Customer Category, click View Customer Category.

The View Customer Category screen displays.

Figure 1-33 View Customer Category
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For more information on fields, refer to the field description table.

Table 1-33 View Customer Category — Field Description

Field

Description

Customer Category

Displays the customer category.

Authorization Status

Displays the authorization status of the report.
The options are:

e Authorized

 Rejected

e Unauthorized

Record Status

Displays the record status of the report.
The options are:

e Open

e Closed

Modification Number

Displays the number of modification performed on the record.

1.16 Data Segment

This topic describes the information to configure an Data Segment.

This topic contains the following subtopics:

ORACLE
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* Create Data Segment
This topic describes the systematic instructions to configure the data segment.

* View Data Segment
This topic describes the systematic instructions to view the list of configured data
segment.

1.16.1 Create Data Segment

This topic describes the systematic instructions to configure the data segment.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Data
Segment.

2. Under Data Segment, click Create Data Segment.

The Create Data Segment screen displays.

Figure 1-34 Create Data Segment
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3. Specify the fields on Create Data Segment screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-34 Create Data Segment - Field Description

Field Description

Data Segment Name Specify the data segment name to be maintained.
Data Segment Code Specify the data segment code to be used.

Domain Click Search icon and select the domain from the list.
Sub-Domain Specify the sub domain details.
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Table 1-34 (Cont.) Create Data Segment - Field Description

|
Field Description

Purpose Specify the purpose details.

4. Click Save to save the details.

The data segment is successfully created and can be viewed using the View Data
Segment screen.

5. Click Cancel to discard the changes and close the screen.

1.16.2 View Data Segment

ORACLE

This topic describes the systematic instructions to view the list of configured data segment.

The user can configure an data segment using Create Data Segment screen.
Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Data
Segment.

2. Under Data Segment, click View Data Segment.

The View Data Segment screen displays.

Figure 1-35 View Data Segment
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For more information on fields, refer to the field description table.

Table 1-35 View Data Segment - Field Description

- ____________________________________________________|
Field Description

Datasegment Name | Displays the name of the datasegment.

Datasegment Code Displays the code of the datasegment.

Authorization Status | Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e  Unauthorized

Record Status Displays the status of the record.
The options are:

«  Open

e Closed

Modification Number [ Displays the number of modification performed on the record.
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1.17 ECA System

This topic describes the information to configure ECA system.

This topic contains the following subtopics:

Create ECA System
This topic describes the systematic instructions to configure ECA system details.

View ECA System
This topic describes the systematic instructions to view the list of configured ECA
system.

1.17.1 Create ECA System

This topic describes the systematic instructions to configure ECA system details.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click
ECA System.

Under ECA System, click Create ECA System.
The Create ECA System screen displays.

Figure 1-36 Create ECA System
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Specify the fields on Create ECA System screen.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 1-36 Create ECA System - Field Description
. ______________________________________________________|

Field Description
Source System Specify the source system.
Description Specify the additional information about the ECA system.

4. Click Save to save detalils.

The ECA system is successfully created and can be viewed using the View ECA System
screen.

1.17.2 View ECA System

This topic describes the systematic instructions to view the list of configured ECA system.

The user can configure ECA system using Create ECA System screen.
Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click ECA
System.

2. Under ECA System, click View ECA System.
The View ECA System screen displays.

Figure 1-37 View ECA System
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For more information on fields, refer to the field description table.

Table 1-37 View ECA System - Field Description
|

Field Description

ECA System Displays the name of the ECA system.

Description Displays any additional information of the ECA system.
Authorization Status Displays the authorization status of the record.

The options are:
e Authorized

 Rejected
e Unauthorized
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Table 1-37 (Cont.) View ECA System - Field Description

Field Description
Record Status Displays the status of the record.
The options are:
< Open
¢ Closed
Modification Number Displays the number of modification performed on the record.

1.18 External Bank Parameters

This topic describes the information to configure bank level parameters.
This topic contains the following subtopics:

* Create External Bank Parameters
This topic describes the systematic instructions to configure external bank
parameters.

* View External Bank Parameters
This topic describes the systematic instructions to view the list of configured
external bank parameters.

1.18.1 Create External Bank Parameters

This topic describes the systematic instructions to configure external bank parameters.
The Bank Code is auto-created for an entity when the entity is created.
Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
External Bank Parameters.

2. Under External Bank Parameters, click Create External Bank Parameters.

The Create External Bank Parameters screen displays.

Figure 1-38 Create External Bank Parameters
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Specify the fields on Create External Bank Parameters screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-38 Create External Bank Parameters — Field Description

Field Description

Bank Code Specify the code of the bank.

Bank Name Specify the name of the bank.

Head Office Click Search icon to view and select the required head office branch.
Branch

Branch Displays the branch description based on the selected Head Office Branch.
Description

Number of Days | Specify the number of days to inactive/forget the customer.

to Forget

Customer

Click Save to save the details.

The external bank parameters is successfully created and can be viewed using the View
External Bank Parameters screen.

1.18.2 View External Bank Parameters

This topic describes the systematic instructions to view the list of configured external bank
parameters.

ORACLE

The user can configure external bank parameters using Create External Bank Parameters
screen.

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click External
Bank Parameters.

Under External Bank Parameters, click View External Bank Parameters.

The View External Bank Parameters screen displays.

Figure 1-39 View External Bank Parameters
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For more information on fields, refer to the field description table.
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Table 1-39 View External Bank Parameters - Field Description

Field Description
Head Office Branch Displays the head office branch details.
Maker Displays the name of the user who has configured the bank

details.

Once Authorized

Indicates if the record is authorized once or not.

Bank Code

Displays the code of the bank.

Authorization Status

Displays the authorization status of the record.
The options are:

e Authorized

 Rejected

*  Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

* Closed

Modification Number

Displays the number of modification performed on the record.

1.19 External Branch Parameters

This topics describes the information to configure branch level parameters.

This topic contains the following subtopics:

* Create External Branch Parameters
This topic describes the systematic instructions to configure the external branch

parameters.

* View External Branch Parameters
This topic describes the systematic instructions to view the list of configured
external bank parameters.

1.19.1 Create External Branch Parameters

This topic describes the systematic instructions to configure the external branch

ORACLE

parameters.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
External Branch Parameters.

2. Under External Branch Parameters, click Create External Branch Parameters.

The Create External Branch Parameters screen displays.
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Figure 1-40 Create External Branch Parameters
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Specify the fields on Create External Branch Parameters screen.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-40 Create External Branch Parameters — Field Description

Field

Description

Branch Code

Specify a branch code.

Branch Name

Specify a name for the branch.

Local Currency

Click Search icon to view and select the required local currency.

Source System

Click Search icon to view and select the required source system.

Source Branch
Code

Specify a source branch code.

Address Line 1-3

Specify the address details.

Host Code Click Search and select the required host code.

Country Code Displays the country code based on the selected Host Code.

Host Name Specify the name for the host.

Walk-in Click Search icon to view and select the required walk-in customer.
Customer

Weekly Holiday
1-2

Select a weekly holiday from the drop-down list.

# Note:

There are two days of weekly holiday depending on the
geographical zone.
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Table 1-40 (Cont.) Create External Branch Parameters — Field Description
. __________________________________________________________________|

Field Description

Auto By default, it is disabled.

Authorization If selected, the record is automatically authorized.

Report DSN Specify the details of the report DSN.

DSN Name Specify the DSN name.

SWIFT Address | Search and select the required SWIFT address.

Default BIC If selected, indicates the selected SWIFT address as the default BIC.

4. Click Save to save the details.

The external branch parameters is successfully created and can be viewed using
the View External Branch Parameters screen.

1.19.2 View External Branch Parameters

This topic describes the systematic instructions to view the list of configured external
bank parameters.

The user can configure external branch parameters using Create External Branch
Parameters screen.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
External Branch Parameters.

2. Under External Branch Parameters, click View External Branch Parameters.

The View External Branch Parameters screen displays.

Figure 1-41 View External Branch Parameters

View External Branch Parameters
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For more information on fields, refer to the field description table.

Table 1-41 View External Branch Parameters - Field Description
- _____________________________________________________|

Field Description

Branch Code Displays the code of the bank.
Branch Name Displays the name of the bank.
Local Currency Displays the local currency details.
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Table 1-41 (Cont.) View External Branch Parameters — Field Description
|

Field Description
Source Branch Code Displays the code of the source branch.
Authorization Status Displays the authorization status of the record.

The options are:
*  Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

* Closed

Modification Number Displays the number of modification performed on the record.

# Note:

The Branch Parameters for the Head Office (HO) Branch of the entity gets auto-
created when the entity is defined in the Multi-Entity Maintenance. Further
changes/configuration of the HO Branch can be performed by modifying the
record for the HO Branch’s Parameters.

1.20 External Chart Account

This topic describes the information to configure an external chart.
This topic contains the following subtopics:

* Create External Chart Account
This topic describes the systematic instructions to configure external chart accounts.

e Chart Account Handoff
The maintenance screen allows you to initiate the handoff and view the handoff status.

* Inter Branch Entry Retry
This maintenance screen allows you to view failed inter branch entry details and initiate
retry.

* Pre GL Balance Check
This topic describes the systematic instructions to view the GL Balance.

e Transaction Log
This topic describes the systematic instructions to view all the transaction.

e Transaction Log Error Detall
This topic describes the systematic instructions to view all failed transactions failed during
chart account hand-off.

* Unbalanced Transaction Log
This topic describes the systematic instructions to view all unbalanced transaction.

*  View External Chart Account
This topic describes the systematic instructions to view the list of configured external
chart accounts.
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1.20.1 Create External Chart Account

This topic describes the systematic instructions to configure external chart accounts.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click
External Chart Account.

Under External Chart Account, click Create External Chart Account.

The Create External Chart Account screen displays.

Figure 1-42 Create External Chart Account
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Specify the fields on Create External Chart Account screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-42 Create External Chart Account - Field Description

Field

Description

aaaaaa

General Ledger
Code

Specify the general ledger code.

General Ledger
Description

Specify the additional information about the general ledger.

Source System

Click Search icon to view and select the required source system.

Source System

Specify the source system GL code.

GL Code
Category Select the category from the drop-down list.
Blocked By default, this is disabled.

If selected, indicates the external chart account is blocked.
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Click Save to save the details.

The external chart account is successfully created and can be viewed using the View
External Chart Account screen.

1.20.2 Chart Account Handoff

The maintenance screen allows you to initiate the handoff and view the handoff status.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

From Home screen, click Core Maintenance. Under Core Maintenance, click External
Chart Account.

Under External Chart Account, click Chart Account Handoff.

The Chart Account Handoff screen displays.

Figure 1-43 Chart Account Handoff
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Click the Search icon, and select the branch code from the list to initiate the handoff.
Click the Handoff button to initiate the handoff for the selected branch code.

The Handoff initiated popup screen displays.

Specify the fields on Chart Account Handoff screen to filter the account handoff.

For more information on fields, refer to the field description table.

Table 1-43 Chart Account Handoff — Field Description
|

Field Description
Trigger ID Specify the Trigger ID to view the particular handoff status.
Branch Code Click the Search icon, and select the branch code to view the handoff status.

Click Search button to search and view the account handoff details.

Click and select the Retry to re-initiate the account handoff for the given trigger
id.

Click the Reset button to clear the account hand-off filter criteria.
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1.20.3 Inter Branch Entry Retry

This maintenance screen allows you to view failed inter branch entry details and

initiate retry.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
External Chart Account.

2. Under External Chart Account, click Inter Branch Entry Retry.

The Inter Branch Entry Retry screen displays.

Figure 1-44
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3. Specify the fields on Inter Branch Entry Retry screen.

For more information on fields, refer to the field description table.

Table 1-44

Inter Branch Entry Retry - Field Description

Field

Description

Transaction
Reference
Number

Specify the transaction reference number to view the details.

Transaction
Branch

Click the Search icon, and select the Transaction branch from the list.

Account
Branch

Click the Search icon, and select the Account branch from the list.

4. Click the Search button to search and view the inter branch entry retry.

5. Perform one of the following actions:

a. Click Retry All to re-initiate the inter branch entries.

b. Click Retry to re-initiate the inter branch entries.

The Inter Branch Entry popup screen displays.

6. Click the Reset button to clear the search criteria.

1.20.4 Pre GL Balance Check

This topic describes the systematic instructions to view the GL Balance.

Specify User ID and Password, and login to Home screen.

ORACLE
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From Home screen, click Core Maintenance. Under Core Maintenance, click External
Chart Account.

Under External Chart Account, click Pre GL Balance Check.

The Pre GL Balance Check screen displays.

Figure 1-45 Pre GL Balance Check
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Specify the fields on Pre GL Balance Check screen.

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-45 Pre GL Balance Check - Field Description

Field Description
Branch Code Click the Search icon, and select the branch code from the list to view the GL
balance.

Local Currency | Auto populates the local currency based on the branch code selected.

Product Click the Search icon, and select the product processor to which the GL

Processor balance to viewed.

Module Code Click the Search icon, and select the module code to which the GL balance to
view.

Click the Fetch button to view the real and contingent balance.

1.20.5 Transaction Log

This topic describes the systematic instructions to view all the transaction.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

From Home screen, click Core Maintenance. Under Core Maintenance, click External
Chart Account.

Under External Chart Account, click Transaction Log.

The Transaction Log screen displays.
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Specify the fields on Transaction Log screen.

For more information on fields, refer to the field description table.

Table 1-46 Transaction Log - Field Description

Field

Description

Transaction
Reference
Number

Specify the reference number of the transaction.

Transaction
Branch

Click Search icon, and select branch code of the transaction.

General Ledger
Code

Click Search icon, and select general ledger code of the transaction.

Source System

Click Search icon, and select source system of the transaction.

Event Code

Click Search icon, and select event code of the transaction.

Category

Select the type of category from the drop-down list.
°  Asset

e Liability

¢ Income

e Expense

e Contingent Asset

e Contingent Liability

Product
Processor

Click the Search icon, and select the product processor of the
transaction.

Module Code

Click the Search icon, and select the module code of the transaction.

# Note:

This field appears when we click the Advanced button.
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Table 1-46 (Cont.) Transaction Log - Field Description
|

Field Description

Product Code | Click the Search icon, and select the product code of the transaction.

# Note:

This field appears when we click the Advanced button.

Amount Tag Click the Search icon, and select the amount tag of the transaction.

# Note:

This field appears when we click the Advanced button.

4. Click the Search button to view the transaction details.

5. Click the Reset button to clear the search criteria.

1.20.6 Transaction Log Error Detall

This topic describes the systematic instructions to view all failed transactions failed during
chart account hand-off.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click External
Chart Account.

2. Under External Chart Account, click Transaction Log Error Detail.

The Transaction Log Error Detail screen displays.

Figure 1-47 Transaction Log Error Detail
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3. Specify the fields on Transaction Log Error Detail screen.

For more information on fields, refer to the field description table.
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Table 1-47 Transaction Log Error Detail — Field Description

Field Description

Transaction Specify the reference number of the transaction.

Reference

Number

Transaction Click Search icon, and select branch code of the transaction.
Branch

Source System | Click Search icon, and select source system of the transaction.

Event Code Click Search icon, and select event code of the transaction.

Triggered Via | Specify the triggered via of the transaction.

4. Click the Search button to view failed transactions during chart account handoff.

5. Click the Reset button to clear the search criteria.

1.20.7 Unbalanced Transaction Log

This topic describes the systematic instructions to view all unbalanced transaction.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
External Chart Account.

2. Under External Chart Account, click Unbalanced Transaction Log.

The Unbalanced Transaction Log screen displays.

Figure 1-48 Unbalanced Transaction Log
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3. Specify the fields on Unbalanced Transaction Log screen.

For more information on fields, refer to the field description table.

Table 1-48 Unbalanced Transaction Log - Field Description

Field Description

Transaction Specify the reference number of the transaction.
Reference

Number
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Table 1-48 (Cont.) Unbalanced Transaction Log - Field Description
|

Field Description
Transaction Click Search icon, and select branch code of the transaction.
Branch

General Ledger | Click Search icon, and select general ledger code of the transaction.
Code

Source System | Click Search icon, and select source system of the transaction.

Event Code Click Search icon, and select event code of the transaction.
Category Select the type of category from the drop-down list.

¢ Asset

e Liability

e Income

«  Expense
e Contingent Asset
e Contingent Liability

Product Click the Search icon, and select the product processor of the
Processor transaction.

Module Code Click the Search icon, and select the module code of the transaction.

# Note:

This field appears when we click the Advanced button.

Product Code | Click the Search icon, and select the product code of the transaction.

# Note:

This field appears when we click the Advanced button.

Amount Tag Click the Search icon, and select the amount tag of the transaction.

# Note:

This field appears when we click the Advanced button.

4. Click the Search button to view the unbalanced details.

5. Click the Reset button to clear the search criteria.

1.20.8 View External Chart Account

ORACLE

This topic describes the systematic instructions to view the list of configured external chart
accounts.

The user can configure external chart account using Create External Chart Account screen.

Specify User ID and Password, and login to Home screen.
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1. From Home screen, click Core Maintenance. Under Core Maintenance, click
External Chart Account.

2. Under External Chart Account, click View External Chart Account.

The View External Chart Account screen displays.

Figure 1-49 View External Chart Account
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For more information on fields, refer to the field description table.

Table 1-49 View External Chart Account - Field Description

|
Field Description

General Ledger Code Displays the code of the general ledger.

Source System Displays the source system detalils.

Source System GL Displays the GL code of the source system.
Code

Authorization Status Displays the authorization status of the record.

The options are:
*  Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:

*  Open

 Closed

Modification Number Displays the number of modification performed on the record.

1.21 External Customer

This topic describes the information to configure the external customer details.
This topic contains the following subtopics:

* Create External Customer
This topic describes the systematic instructions to configure the external customer
details.

* View External Customer
This topic describes the systematic instructions to view the list of configured
external customer details.
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1.21.1 Create External Customer

This topic describes the systematic instructions to configure the external customer details.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click External
Customer.

2. Under External Customer, click Create External Customer.

The Create External Customer screen displays.

Figure 1-50 Create External Customer
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3. Specify the fields on Create External Customer screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-50 Create External Customer - Field Description

Field Description
Customer Specify the number for the customer.
Number

Customer Name | Specify the name for the customer.

Short Name Specify the short name for the customer.

Customer Type | Select one of the options:

e Individual: If selected, the customer is an individual customer.
e Corporate: If selected, the customer is a corporate customer.
«  Bank: If selected, the customer is a bank employee.

ORACLE
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Table 1-50 (Cont.) Create External Customer - Field Description

Field

Description

Source
Customer ID

Specify the source customer ID.

Source System

Click Search icon to view and select the required source system.

Customer Click Search icon to view and select the required customer category.
Category

Relationship Specify the relationship manager ID.

Manager 1D

Access Group

Search and select the required access group.

Address Line 1-4

Specify the customer address details.

Country

Click Search icon to view and select the required country.

Postal Code Specify the postal code.
Deceased By default, this is disabled.
If selected, indicates the customer is deceased.
Frozen By default, this is disabled.
If selected, indicates the customer account is frozen.
Whereabouts By default, this is disabled.
Unknown If selected, indicates the customers whereabouts are unknown.

Sanction Check

By default, this is disabled.

Required If selected, indicates the sanction check is required.
Walk-in By default, this is disabled.
Customer If selected, indicates a walk-in customer.
Staff By default, this is disabled.

If selected, indicates a staff customer.
Language Click Search icon to view and select the required language.
Nationality Click Search icon to view and select the required nationality.

Click Save to save the details.

The external customer is successfully created and can be viewed using the View
External Customer screen. In addition, the external customers can be directly
replicated from the host system using service API.

1.21.2 View External Customer

ORACLE

This topic describes the systematic instructions to view the list of configured external
customer details.

The user can configure external customer using Create External Customer screen.

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click
External Customer.

Under External Customer, click View External Customer.

The View External Customer screen displays.
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Figure 1-51 View External Customer
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For more information on fields, refer to the field description table.

Table 1-51 View External Customer - Field Description

Field

Description

Customer Name

Displays the name of the customer.

Source System

Displays the source system details.

Customer Type

Displays the type of the customer.

Customer Number

Displays the customer number associated with the customer name.

Source Customer ID

Displays the source of the customer ID associated with the
customer name.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

* Closed

Modification Number

Displays the number of modification performed on the record.

1.22 External Customer Account

This topic helps to configure the external customer account details.

ORACLE

This topic contains the following subtopics:

Create External Customer Account
This topic describes the systematic instructions to configure external customer account

details.

View External Customer Account

This topic describes the systematic instructions to view the list of configured external

customer accounts.
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1.22.1 Create External Customer Account

This topic describes the systematic instructions to configure external customer account
details.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click
External Customer Account.

Under External Customer Account, click Create External Customer Account.

The Create External Customer Account screen displays.

Figure 1-52 Create External Customer Account
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Specify the fields on Create External Customer Account screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-52 Create External Customer Account — Field Description
|

Field Description

Customer Specify the customer account number.

Account

Number

Account Name | Specify the name for an account.

Customer Click Search icon to view and select the required customer number.
Number

Customer Displays the customer name based on the selected Customer
Name Number .

Account Class | Select the account class from the drop-down list.
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Table 1-52 (Cont.) Create External Customer Account - Field Description
|

Field Description
Account Click Search icon to view and select the required account currency.
Currency
Source Click Search icon to view and select the required source account
Account branch.
Branch
Source Displays the source customer account based on the selected Source
Customer Account Branch.
Account
Account IBAN | Specify the account IBAN details.
Payment Click Search and select the payment entitlement group for the customer
Entitlement account.
Group
Branch Click Search and select the branch entitlement group for the customer
Entitlement account.
Group
Address Line Specify the address details.
1-4
Country Click Search icon to view and select the required country.
No Credit By default, this is disabled.
If selected, indicates the account does not have any credit facility.
No Debit By default, this is disabled.
If selected, indicates the account does not have any debit facility.
Blocked By default, this is disabled.
If selected, indicates the account status is blocked.
Frozen By default, this is disabled.
If selected, indicates the account status is frozen.
Dormant By default, this is disabled. If selected, indicates the account status is
dormant.
External Credit | By default, this is disabled.
Apprqval If selected, indicates ECA check is required for the external customer
Required account.
External Credit | Click Search icon to view and select the required external credit
Approval approval system.
System
Host Code Click Search icon to view and select the required host code.
Account Open | Select an effective date for the account from the drop-down calendar.
Date

4. Click Save to save the details.

The external customer account is successfully created and can be viewed using the View
External Customer Account screen. In addition, the external customers can be directly
replicated from the host system using service API.

1.22.2 View External Customer Account

ORACLE

This topic describes the systematic instructions to view the list of configured external
customer accounts.

The user can configure external customer account using Create External Customer Account
screen.
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Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click
External Customer Account.

Under External Customer Account, click View External Customer Account.

The View External Customer Account screen displays.

Figure 1-53 View External Customer Account
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For more information on fields, refer to the field description table.

Table 1-53 View External Customer Account — Field Description

Field

Description

Customer Account
Number

Displays the customer account number associated with the
account name.

Customer Number

Displays the customer number associated with the account
name.

Authorization Status

Displays the authorization status of the record.
The options are:

e Authorized

 Rejected

*  Unauthorized

Record Status

Displays the status of the record.
The options are:

* Open

* Closed

Modification Number

Displays the number of modification performed on the record.

1.23 External Customer Account Structured Address

This topic describes the information to configure the external customer account

structured address details.

This topic contains the following subtopics:

»  Create External Customer Account Structured Address
This topic describes the systematic instructions to configure external customer
account structured address.

ORACLE
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View External Customer Account Structured Address
This topic describes the systematic instructions to view the list of configured external
customer account structured addresses.

1.23.1 Create External Customer Account Structured Address

This topic describes the systematic instructions to configure external customer account
structured address.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click External
Customer Account Structured Address.

Under External Customer Account Structured Address, click Create External
Customer Account Structured Address.

The Create External Customer Account Structured Address screen displays.

Figure 1-54 Create External Customer Account Structured Address
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Specify the fields on Create External Customer Account Structured Address screen.

< Note:

The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.
Table 1-54 Create External Customer Account Structured Address - Field

Description
. __________________________________________________________________|

Field Description
Customer Click Search icon to view and select the required customer account.
Account

Account Name Displays the Account Name, Based on the Customer Account is selected.

1-71



Chapter 1
External Customer Account Structured Address

Table 1-54 (Cont.) Create External Customer Account Structured Address - Field

Description

- ________________________________________________________|
Field Description
Department Specify the department.

Sub Department | Search and select the required country.

Street Name Specify the street name.

Building Number | Specify the building number.

Building Name | Specify the building name.

Floor Specify the floor.

Post Box Specify the post box details.
Room Specify the room number.

Post Code Specify the post code.

Town Name Specify the town name.

Town Location Specify the town location name.
Name

District Name Specify the district name.
Country Sub Specify the country sub division.
Division

Country Click Search icon to view and select the required country name.

4. Click Save to save the details.

The external customer account structured address is successfully created and can
be viewed using the View External Customer Account Structured Address screen.

1.23.2 View External Customer Account Structured Address

ORACLE

This topic describes the systematic instructions to view the list of configured external
customer account structured addresses.

The user can configure external customer account structured address account using
Create External Customer Account Structured Address screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
External Customer Account Structured Address.

2. Under External Customer Account Structured Address, click View External
Customer Account Structured Address.

The View External Customer Account Structured Address screen displays.

Figure 1-55 View External Customer Account Structured Address

View External Customer Account Structured Address X

Q+ o =8

1-72



Chapter 1
External Virtual Account Structured Address

For more information on fields, refer to the field description table.

Table 1-55 View External Customer Account Structured Address - Field

Description

Field

Description

Customer Number

Displays the customer number.

Town Name

Displays the town name of the customer.

Country

Displays the country of the customer.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
¢ Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

e Closed

Modification Number

Displays the number of modification performed on the record.

1.24 External Virtual Account Structured Address

This topic describes the information to configure the external virtual account structured

address details.

This topic contains the following subtopics:

* View External Virtual Account Structured Address
This topic describes the systematic instructions to view the list of configured virtual
account structured addresses.

1.24.1 View External Virtual Account Structured Address

This topic describes the systematic instructions to view the list of configured virtual account

structured addresses.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click External
Virtual Account Structured Address.

2. Under External Virtual Account Structured Address, click View External Virtual

Account Structured Address.

The View External Virtual Account Structured Address screen displays.

ORACLE
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Figure 1-56 View External Virtual Account Structured Address
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For more information on fields, refer to the field description table.

Table 1-56 View External Virtual Account Structured Address - Field

Description
- _____________________________________________|
Field Description
Customer Number Displays the customer number.
Town Name Displays the town name of the customer.
Country Displays the country name of the customer.
Authorization Status Displays the authorization status of the record.
The options are:
*  Authorized
* Rejected
*  Unauthorized
Record Status Displays the status of the record.
The options are:
*  Open
* Closed
Modification Number Displays the number of modification performed on the record.

The user can click on the specific tile to view the structured address details.

1.25 Forget Process

ORACLE

This topic describes the information to configure a customer detail who wants to be
forgotten using forget process.

The Personally identifiable information (PII) is any data that could potentially identify a
specific individual. Pll data access can be controlled based on the user role and you
can configure details of a customer who wants to be forgotten if the customer
withdraws/does not avail the virtual account facility.

This topic contains the following subtopics:

* Forget Customer
This topic describes the systematic instructions to configure a customer to be
forgotten.

*  View Forgotten Customer
This topic describes the systematic instructions to view the list of the customers to
be forgetten.
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This topic describes the systematic instructions to configure a customer to be forgotten.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Forget

Process.

2. Under Forget Process, click Forget Customer.

The Forget Customer screen displays.

Figure 1-57 Forget Customer
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3. Specify the fields on Forget Customer screen.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-57 Forget Customer - Field Description

Field

Description

Forget Customer Process
ID

Specify a forget customer process ID.

Forget Customer Process
Type

Select one of the options:

e Customer Initiated: If selected, indicates the customer has
initiated the process.

*  Bank Initiated: If selected, indicates the bank has initiated the
process.

Customer Number

Click Search icon to view and select the customer number.

Process Status

Displays the process status.

ORACLE
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Click + to specify the customer/bank details.
Click Save to save the details.

The forget customer is successfully done and can be viewed using the View
Forgotten Customer screen.

1.25.2 View Forgotten Customer

ORACLE

This topic describes the systematic instructions to view the list of the customers to be
forgetten.

The user can configure a customer detail who wants to be forgotten using the Forget
Customer.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click
Forget Process.

Under Forget Process, click View Forgotten Customer.

The View Forgotten Customer screen displays.

Figure 1-58 View Forgotten Customer
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For more information on fields, refer to the field description table.

Table 1-58 View Forgotten Customer - Field Description

Field Description

Process Type Indicates if the process is initiated by the customer/bank
Process ID Displays the forgotten customer process ID.

Maker Displays the name of the user who has configured the

forgotten customer details.

Authorization Status Displays the authorization status of the record.
The options are:

e Authorized

* Rejected

e Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

e Closed

Modification Number Displays the number of modification performed on the record.
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1.26 GL Parameter Maintenance

This topic describes the information to configure an GL parameter maintenance.

This topic contains the following subtopics:

Create GL Parameter
This topic describes the systematic instructions to configure the GL parameter.

View GL Parameter
This topic describes the systematic instructions to view the list of configured GL
parameters.

1.26.1 Create GL Parameter

This topic describes the systematic instructions to configure the GL parameter.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click GL
Parameter Maintenance.

Under GL Parameter Maintenance, click Create GL Parameter.

The Create GL Parameter screen displays.

Figure 1-59 Create GL Parameter
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Specify the fields on Create GL Parameter screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-59 Create GL Parameter — Field Description
. _______________________________________________________|

Field Description
Interbranch Entries Select the toggle to enable the interbranch entries consolidation to
Consolidation GL parameter.

Scheduler Frequency(in Specify the time between two consecutive batch runs.
milliseconds)

Consolidate Entries for Select the toggle to enable the Consolidate Entries for Enterprise
Enterprise GL Handoff GL Handoff to GL parameter.

Max Request Size Specify the max request size for GL parameter.
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Click Save to save the details.

The GL Parameter is successfully created and can be viewed using the View GL
Parameter screen.

# Note:

The user can maintain only one set of GL Parameter.

Click Cancel to discard the changes and close the screen.

1.26.2 View GL Parameter

This topic describes the systematic instructions to view the list of configured GL
parameters.

The user can configure an amount text language using Create GL Parameter screen.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click GL
Parameter Maintenance.

Under GL Parameter Maintenance, click View GL Parameter.

The View GL Parameter screen displays.

Figure 1-60 View GL Parameter
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For more information on fields, refer to the field description table.

Table 1-60 View GL Parameter - Field Description
- |

Field Description
IB Consolidation Displays the IB Consolidation flag for GL parameter.
Log Schedule Displays the log schedule for GL parameter
Authorization Displays the authorization status of the record.
Status The options are:

e Authorized

¢ Rejected

¢ Unauthorized
Record Status Displays the status of the record.

The options are:

e Open

* Closed
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Table 1-60 (Cont.) View GL Parameter — Field Description

Field Description
Modification Displays the number of modification performed on the record.
Number

1.27 Host Code

This topic describes the information to configure the host code.

The user can group branches in the same zone or region under a host for specific
processing. The user can have multiple hosts depending on processing requirements.

This topic contains the following subtopics:

* Create Host Code
This topic describes the systematic instructions to configure host code.

*  View Host Code
This topic describes the systematic instructions to view the list of configured host codes.

1.27.1 Create Host Code

This topic describes the systematic instructions to configure host code.
Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click Host
Code.

2. Under Host Code, click Create Host Code.

The Create Host Code screen displays.

Figure 1-61 Create Host Code

Create Host Code 15X

Host Code Description

Country Code Processing Time Zone Default Branch Code

3. Specify the fields on Create Host Code screen.
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¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-61 Create Host Code - Field Description
|

Field Description

Host Code Specify the host code details.

Description Specify the additional information about the host code.

Country Code | Click Search icon to view and select the required country code.
Processing Specify the processing time zone details.

Time Zone

Degault Branch | Click Search icon to view and select the required default branch code.
Code

4. Click Save to save the details.

The host code is successfully created and can be viewed using the View Host
Code screen.

1.27.2 View Host Code

ORACLE

This topic describes the systematic instructions to view the list of configured host
codes.

The user can configure host code using Create Host Code screen.
Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
Host Code.

2. Under Host Code, click View Host Code.

The View Host Code screen displays.

Figure 1-62 View Host Code
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For more information on fields, refer to the field description table.
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Table 1-62 View Host Code - Field Description
. ______________________________________________________|

Field

Description

Default Branch Code

Displays the default branch code associated with the host code.

Processing Time Zone

Displays the processing time zone.

Host Code

Displays the host code details.

Country Code

Displays the country code details.

Authorization Status

Displays the authorization status of the record.
The options are:

* Authorized

 Rejected

e Unauthorized

Record Status

Displays the status of the record.
The options are:

< Open

¢ Closed

Modification Number

Displays the number of modification performed on the record.

1.28 Interest Rate

This topic describes the information to configure a Interest Rate.

When banks or financial institutions want to define rates that are common across multiple
loans, such rates are referred to as Base rates

A base interest rate can be applied to a loan with or without spread to derive the final rate.

The Interest Rate Type maintained and further used in Product can be one of the following:

*  Fixed
* Floating

e Create Interest Rate

This topic describes the systematic instructions to configure a interest rate.

* View Interest Rate

This topic describes the systematic instructions to view the list of configured Interest Rate

Maintenance.

1.28.1 Create Interest Rate

This topic describes the systematic instructions to configure a interest rate.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Interest

Rate Maintenance.

2. Under Interest Rate Maintenance, click Create Interest Rate.

The Create Interest Rate screen displays.

ORACLE
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Figure 1-63 Create Interest Rate
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3. Specify the fields on Create Interest Rate screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-63 Create Interest Rate — Field Description

|
Field Description

Branch Code Click the Search icon to view and select the branch from the
list. The list displays all the branch code maintained in the
system.

Rate Code Specify the rate code for the selected branch.

Description Specify the description of the rate code.

Type Select the rate type from the drop-down list.
The available options are :

*  Fixed

e Floating

Quote Basis Select the quote basis for the rate from the drop-down list.
The available options are :
e Per Annum

*  Exponential-252
*  Exponential-365
* Linear-360
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Table 1-63 (Cont.) Create Interest Rate - Field Description

- _____________________________________________|
Description

Field

Propagate Rates to
branches

Select the toggle to enable the propagate rates across all the
branches of the bank.

When the rate code is modified at the Head Office
Branch a corresponding rate code record will be
created and replicated to all the branches.

Currency Details

Click + icon and popup screen appears to add the associates
currencies to the rate code.

Currency Code

Click the Search icon to view and select the currency from the

Description

Displays the description of the selected currency code.

4. Perform the following actions for Amount Slab Details:

a. Click + button to add the new row to amount slab.

Table 1-64 Amount Slab Details - Field Description

Field Name

Description

Amount Slab

Specify the amount for the rate code.

Effective Date

Select the date from when the rate needs to
be effective for the amount slab.

< Note:

The effective date will be
applicable until the new effective
date Is provided for the rate.

Borrow Lend Indicator

Select the borrow lend indicator of the rate

from the drop-down list.

The available options are:

*  Borrow - The rate is applied for deposits
taken by the bank

* Lend- The rate is applied for loans given
to Customers.

b. Select the rows and click - button to delete the rows added for amount slab.

5. Perform the following actions for Tenor and Interest Details:

a. Click + button to add the new row to tenor and interest details.

ORACLE
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Table 1-65 Tenor and Interest Details - Field Description

Field Name Description

Tenor To Specify the tenor upto which the interest
rate needs to be effective.

Units Select the units for the tenor slab from the

drop-down list.
The available options are:

* Days

e Weeks
. Months
e Years

Interest Rate

Specify the interest rate of the rate code
for the tenor.

b. Select the rows and click - button to delete the rows added for tenor and

interest details.

Click Save to save the details.

The Interest Rate Maintenance is successfully created and can be viewed using

the View Interest Rate screen.

1.28.2 View Interest Rate

This topic describes the systematic instructions to view the list of configured Interest
Rate Maintenance.

The user can configure Interest Rate using Create Interest Rate screen.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Homescreen, click Core Maintenance, under Core Maintenance, click

Interest Rate Maintenance.

Under Interest Rate Maintenance, click View Interest Rate.

The View Interest Rate screen displays.

Figure 1-64 View Interest Rate
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For more information on fields, refer to the field description table.
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Table 1-66 View Interest Rate — Field Description

Field

Description

Rate Code

Displays the rate code.

Branch Code

Displays the branch code.

Authorization Status

Displays the authorization status of the record.
The options are:
*  Authorized

* Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

* Closed

Modification Number

Displays the number of modification performed on the record.

1.29 Inter Branch Parameters Maintenance

This topic describes the information to configure an inter branch parameters maintenance.

This topic contains the following subtopics:

Create Inter Branch Parameters
This topic describes the systematic instructions to configure the inter branch parameters.

View Inter Branch Parameters
This topic describes the systematic instructions to view the list of configured inter branch

parameters.

1.29.1 Create Inter Branch Parameters

This topic describes the systematic instructions to configure the inter branch parameters.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Inter

Branch Parameters.

Under Inter Branch Parameters, click Create Inter Branch Parameters.

The Create Inter Branch Parameters screen displays.
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Figure 1-65 Create Inter Branch Parameters
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Specify the fields on Create Inter Branch Parameters screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-67 Create Inter Branch Parameters - Field Description

Field

Description

Branch 1

Click the Search icon and select the branch code for branch 1.

Branch 1 Name

Auto populates the name of the branch 1 from the selected
branch code.

Branch 2

Click the Search icon and select the branch code for branch 2.

Branch 2 Name

Auto populates the name of the branch 2 from the selected
branch code.

Branch 1

Auto populates the branch 1 from the selected branch code.

Due To Branch 2

Click Search icon and select the GL code that will be the used
for settling dues to Branch 2.

Due From Branch 2

Click Search icon and select the that will be the used for
receiving dues from Branch 2.

Inter Branch Currency

Select the currency to be used for inter branch transaction
from the drop-down list.

The available options:

*  Account Currency

«  Transaction Currency

Description (Due To
Branch 2)

Auto populates the description of branch 2.

Description (Due From
Branch 2)

Auto populates the description of branch 2.

Branch 2

Auto populates the branch 2 from the selected branch code.

Due To Branch 1

Click Search icon and select the GL code that will be the used
for settling dues to Branch 1.

Due From Branch 1

Click Search icon and select the that will be the used for
receiving dues from Branch 1.
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Table 1-67 (Cont.) Create Inter Branch Parameters — Field Description

Field

Description

Inter Branch Currency

Select the currency to be used for inter branch transaction
from the drop-down list.

The available options:

*  Account Currency

*  Transaction Currency

Description (Due To
Branch 1)

Auto populates the description of branch 1.

Description (Due From
Branch 1)

Auto populates the description of branch 1.

4. Click Save to save the details.

The inter branch parameters is successfully created and can be viewed using the View
Inter Branch Parameters screen.

5. Click Cancel to discard the changes and close the screen.

1.29.2 View Inter Branch Parameters

This topic describes the systematic instructions to view the list of configured inter branch

parameters.

The user can configure an inter branch parameters using Create Inter Branch Parameters

screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Inter

Branch Parameters.

2. Under Inter Branch Parameters, click View Inter Branch Parameters.

The View Inter Branch Parameters screen displays.

Figure 1-66 View Inter Branch Parameters
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For more information on fields, refer to the field description table.
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Table 1-68 View Inter Branch Parameters — Field Description
|

Field Description
Branch 1 Displays the code of the branch 1.
Branch 2 Displays the code of the branch 2.
Authorization Displays the authorization status of the record.
Status The options are:

e Authorized

* Rejected

e Unauthorized
Record Status Displays the status of the record.

The options are:

*  Open

¢ Closed
Modification Displays the number of modification performed on the record.
Number

1.30 Language Code

This topic describes the information to configure a language code.
This topic contains the following subtopics:

e Create Language Code
This topic describes the systematic instructions to configure a language code.

* View Language Code
This topic describes the systematic instructions to view the list of configured host
codes.

1.30.1 Create Language Code

This topic describes the systematic instructions to configure a language code.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Language Code.

2. Under Language Code, click Create Language Code.

The Create Language Code screen displays.
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Figure 1-67 Create Language Code
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3. Specify the fields on Create Language Code screen.

¢ Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-69 Create Language Code - Field Description

|
Field Description

Language Code | Specify the code for the language.

Language Name | Specify the name for the language associated with the language code.

Display Specify the display direction.
Direction

Language ISO Specify the language 1SO code.
Code

4. Click Save to save the details.

The language code is successfully created and can be viewed using the View Language
Code screen.

1.30.2 View Language Code

This topic describes the systematic instructions to view the list of configured host codes.
The user can configure language code using Create Language Code screen.
Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Language
Code.

2. Under Language Code, click View Language Code.

The View Language Code screen displays.
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Figure 1-68 View Language Code
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For more information on fields, refer to the field description table.

Table 1-70 View Language Code - Field Description
|

Field Description

Language ISO Code Displays the default branch code associated with the host
code.

Language Code Displays the processing time zone.

Language Name Displays the host code details.

Authorization Status Displays the authorization status of the record.

The options are:
e Authorized

 Rejected
*  Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

* Closed

Modification Number Displays the number of modification performed on the record.

1.31 Local Holiday

This topic describes the information to configure a local holiday.

This topic contains the following subtopics:

» Create Local Holiday
This topic describes the systematic instructions to configure local holidays.

* View Local Holiday
This topic describes the systematic instructions to view the list of configured local
holidays.

1.31.1 Create Local Holiday

This topic describes the systematic instructions to configure local holidays.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
Local Holiday.

2. Under Local Holiday, click Create Local Holiday.
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The Create Local Holiday screen displays.

Figure 1-69 Create Local Holiday
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3. Specify the fields on Create Local Holiday screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-71 Create Local Holiday - Field Description

Field Description
Branch Code Click Search icon to view and select the required branch code.
Year Specify the year details.

Weekly Holidays | By default, this is disabled.
If selected, you can define weekly holidays.

Unexpected By default, this is disabled.
Holidays If selected, you can define unexpected holidays.

4. Select the dates using the calendar.

ORACLE 1-91



< Note:

The selected dates appear in pink highlighted circle.

5. Click Save to save the details.
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The local holiday is successfully created and can be viewed using the View Local

Holiday screen.

1.31.2 View Local Holiday

This topic describes the systematic instructions to view the list of configured local

holidays.

The user can configure local holiday using Create Local Holiday screen.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click

Local Holiday.

2. Under Local Holiday, click View Local Holiday.

The View Local Holiday screen displays.

Figure 1-70 View Local Holiday
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For more information on fields, refer to the field description table.

Table 1-72 View Local Holiday - Field Description

Field

Description
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Branch Code

Displays the code of the branch.

Unexpected Holiday

Indicates if the record is an unexpected holiday.

Year

Displays the year of the holiday.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e Unauthorized

ORACLE
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Table 1-72 (Cont.) View Local Holiday - Field Description

Field Description
Record Status Displays the status of the record.
The options are:
* Open
* Closed
Modification Number Displays the number of modification performed on the record.

1.32 Media

This topic describes the information to configure the media.
This topic contains the following subtopics:

* Create Media
This topic describes the systematic instructions to configure media.

* View Media
This topic describes the systematic instructions to view the list of configured media.

1.32.1 Create Media

This topic describes the systematic instructions to configure media.

Specify User ID and Password, and login to Home screen.
1. From Home screen, click Core Maintenance. Under Core Maintenance, click Media.
2. Under Media, click Create Media.

The Create Media screen displays.

Figure 1-71 Create Media
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3. Specify the fields on Create Media screen.

ORACLE 1-93



< Note:

Chapter 1
Media

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-73 Create Media - Field Description
|

Field Description

Media Code Specify a unique media code to identify while associating with an
advice.

Media Specify additional information about the media.

Description

Media Number

Specify a uniqgue number for the media type.

Message
Terminator

Specify the padded characters to mark the end of an incoming
messages.

Message Suffix

Specify the padding characters to mark the end of an outgoing
messages.

Stop Process

By default, this option is disabled.
If selected, halts the processing of incoming and outgoing messages.

Padding
Required

By default, this option is disabled.
If selected, pads the characters in every outgoing messages.

TW (Test Word)
Required
Status

By default, this option is disabled.
If selected, enables the option for word testing.

Media Priority

Specify the media priority from the spin box. When a message is
dispatched to the customers, the media type used for sending the
messages will be the one that is on high priority.

Number of Specify the number the padding characters should be repeated for the

Character advice from the spin box.

Media Code Specify the uniqgue media code to identify while associating with an
advice.

Compatible By default, this option is disabled.

Media If selected, indicates the media is compatible.

Click + to add media details.

Click Save to save the details.

The media is successfully created and can be viewed using the View Media

screen.

1.32.2 View Media

ORACLE

This topic describes the systematic instructions to view the list of configured media.

The user can configure media using Create Media screen.

Specify User ID and Password, and login to Home screen.

From Home screen, click Core Maintenance. Under Core Maintenance, click

Media.

Under Media, click View Media.
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The View Media screen displays.

Figure 1-72 View Media
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For more information on fields, refer to the field description table.

Table 1-74 View Media - Field Description
. ______________________________________________________|

Field Description

Media Displays the name of the media.

Media Number Displays the number of the media.
Authorization Status Displays the authorization status of the record.

The options are:
e Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:
= Open
¢ Closed
Modification Number Displays the number of modification performed on the record.

1.33 MIS Group

This topic describes the information to configure an MIS Group.
This topic contains the following subtopics:

e Create MIS Group
This topic describes the systematic instructions to configure the MIS group.

e View MIS Group
This topic describes the systematic instructions to view the list of configured MIS group.

1.33.1 Create MIS Group

This topic describes the systematic instructions to configure the MIS group.
Specify User ID and Password, and login to Home screen.
1. On Home screen, click Core Maintenance. Under Core Maintenance, click MIS Group.
2. Under MIS Group, click Create MIS Group.
The Create MIS Group screen displays.
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Figure 1-73 Create MIS Group
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3. Specify the fields on Create MIS Group screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-75 Create MIS Group - Field Description
|

Field Description

MIS Group Specify the MIS Group.

Description Specify the description of the MIS Group.

Customer MIS Click Search icon and select the Customer MIS from the list.
Transaction MIS Click Search icon and select the Transaction MIS from the list.
Composite MIS Click Search icon and select the Composite MIS from the list.

4. Click Save to save the details.

The MIS Group is successfully created and can be viewed using the View MIS
Group screen.

5. Click Cancel to discard the changes and close the screen.

1.33.2 View MIS Group

This topic describes the systematic instructions to view the list of configured MIS
group.

The user can configure an MIS Group using Create MIS Group screen.
Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click MIS
Group.

2. Under MIS Group, click View MIS Group.
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The View MIS Group screen displays.
Figure 1-74 View MIS Group
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For more information on fields, refer to the field description table.

Table 1-76 View MIS Group - Field Description

Field Description
MIS Group Displays the name of the MIS group.
Description Displays the description of the MIS group.

Authorization Status | Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e Unauthorized

Record Status Displays the status of the record.
The options are:

*  Open

e Closed

Modification Number [ Displays the number of modification performed on the record.

1.34 MIS Class

This topic describes the information to configure an MIS Class.

This topic contains the following subtopics:

* Create MIS Class
This topic describes the systematic instructions to configure the MIS Class.

* View MIS Class
This topic describes the systematic instructions to view the list of configured MIS Class.

1.34.1 Create MIS Class

This topic describes the systematic instructions to configure the MIS Class.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click MIS Class.
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Under MIS Class, click Create MIS Class.
The Create MIS Class screen displays.
Figure 1-75 Create MIS Class

Specify the fields on Create MIS Class screen.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-77 Create MIS Class - Field Description
|

Field Description

MIS Class Specify the MIS Class to be maintained.
Description Specify the description of the MIS Class.
MIS Type Select the MIS Type from the dropdown list.

The available options are:
e Transaction Class

e Composite Class

e Customer Class

Mandatory Select the Toggle to make the MIS Class as mandatory.

|~
Click 'jto add the MIS Code to the MIS Class respectively.

Click Save to save the details.

The MIS Class is successfully created and can be viewed using the View MIS
Class screen.

Click Cancel to discard the changes and close the screen.
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This topic describes the systematic instructions to view the list of configured MIS Class.

ORACLE

The user can configure an MIS Class using Create MIS Class screen.

Specify User ID and Password, and login to Home screen.
1.
2.

Chapter 1
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On Home screen, click Core Maintenance. Under Core Maintenance, click MIS Class.

Under MIS Class, click View MIS Class.

The View MIS Class screen displays.

Figure 1-76 View MIS Class
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For more information on fields, refer to the field description table.

Table 1-78 View MIS Class - Field Description
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Field Description

MIS Class Displays the configured MIS Class.
Description Displays the description of the MIS Class.
MIS Type Displays the type of MIS Class.

Authorization Status
The options are:

e Authorized

* Rejected

e Unauthorized

Displays the authorization status of the record.

Record Status Displays the status of the record.
The options are:
*  Open

. Closed

Modification Number

Displays the number of modification performed on the record.
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1.35 Multi-Currency Account Linkage

This topic describes the information to link the sub-accounts to a core multi-currency
account.

This topic contains the following subtopics:

e Create MCA Linkage
This topic describes the systematic instructions to link the sub-accounts to a core
multi-currency account.

e View MCA Linkage
This topic describes the systematic instructions to view the list of configured sub-
accounts to a core multi-currency account.

1.35.1 Create MCA Linkage

ORACLE

This topic describes the systematic instructions to link the sub-accounts to a core
multi-currency account.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Multi-Currency Account Linkage.

2. Under Multi-Currency Account Linkage, click Create MCA Linkage.
The Create MCA Linkage screen displays.

Figure 1-77 Create MCA Linkage
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3. Specify the fields on Create MCA Linkage screen.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 1-79 Create MCA Linkage - Field Description

|
Field Description

Multi-Currency | Click Search icon to view and select the multi-currency account number from
Account No the list of values.

Sub Accounts Displays the details of the sub accounts.

Currency Code | Specify the currency code of the sub account.

Account Number | Specify the account number of the sub account.

Primary Select Yes, if the sub account is Primary. If it is not Primary, select No.

4. Click Save to save the details.

The MCA linkage is successfully created and can be viewed using the View MCA
Linkage screen.

1.35.2 View MCA Linkage

This topic describes the systematic instructions to view the list of configured sub-accounts to
a core multi-currency account.

The user can configure MCA linkage using Create MCA Linkage screen.
Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click Multi-
Currency Account Linkage.

2. Under Multi-Currency Account Linkage, click View MCA Linkage.
The View MCA Linkage screen displays.

Figure 1-78 View MCA Linkage
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For more information on fields, refer to the field description table.

Table 1-80 View MCA Linkage - Field Description

Field Description

Multi-Currency Account Displays the multi-currency account number.
Number

Customer Number Displays the customer number.
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Table 1-80 (Cont.) View MCA Linkage - Field Description

|
Field Description

Authorization Status Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:
«  Open
e Closed
Modification Number Displays the number of modification performed on the record.

1.36 Process Code

This topic describes the information to set the process code to the individual stages
according to the process.

This topic contains the following subtopics:

* Process Code Maintenance
This topic describes the systematic instructions to define the stages for a particular
process.

* View Process Code
This topic describes the systematic instructions to view the list of configured
process codes.

1.36.1 Process Code Maintenance

ORACLE

This topic describes the systematic instructions to define the stages for a particular
process.

The process code information in this screen will be used in further business
processing to construct the stages.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Process Code.

The Process Code screen displays.
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Figure 1-79 Process Code
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Specify the fields on Process Code screen.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-81 Process Code - Field Description

Field

Description

Process Code

Specify the code.

Process Name

Specify the process name.

Process Version

Specify the process version.

Domain Specify the process domain.

Stage ID Specify the unique stage ID.

Stage Description Specify the stage description.

Seq Order Displays the sequential order of the stage in the entire process.

Source Stage

Select it to indicate if the specific stage is the source stage of the
process.

Add Row Click Add Row to add a row and to capture the stage details that
needs to be mapped to the process code.

Delete Row Click Delete Row to delete a row with stage details.

Phase Code Specify the phase code.

Phase Description Specify the phase description.

Seq Order Displays the sequential order of the phase.

Stage ID Select the stage ID from the drop down list. Available options in the
drop-down will be based on Stage ID mentioned at Process Code
level.

Add Row Click Add Row to add a row and to capture the phase details that
needs to be mapped to the process code.

Delete Row Click Delete Row to delete a row with phase details.
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Click Save to save the details.

The process code is successfully created and can be viewed using the View

Process Code screen.

1.36.2 View Process Code

This topic describes the systematic instructions to view the list of configured process

codes.

The user can configure process code using Process Code Maintenance screen.

Specify User ID and Password, and login to Home screen.

1.
Process Code.

On Home screen, click Core Maintenance. Under Core Maintenance, click

Under Process Code, click View Process Code.

The View Process Code screen displays.

Figure 1-80
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For more information on fields, refer to the field description table.

Table 1-82 View Process Code - Field Description

Field

Description

Process Code

Displays the process code.

Description

Displays the description of process code.

Authorization Status

Displays the authorization status of the record.
The options are:

*  Authorized

 Rejected

*  Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

* Closed

Modification Number

Displays the number of modification performed on the record.

ORACLE
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1.37 Priority Code

This topic describes the information to configure an Priority Code.
This topic contains the following subtopics:

e Priority Code Maintenance
This topic describes the systematic instructions to view the list of configured Priority Code
Maintenance.

e Customer Priority Maintenance
This topic describes the systematic instructions to view the list of configured Customer
Priority Maintenance.

1.37.1 Priority Code Maintenance

This topic describes the systematic instructions to view the list of configured Priority Code
Maintenance.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click Priority
Code.

2. Under Priority Code, click Priority Code Maintenance.

The Priority Code Maintenance screen displays.

Figure 1-81 Priority Code Maintenance
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For more information on fields, refer to the field description table.

Table 1-83 Priority Code Maintenance - Field Description

- __________________________________________________|
Field Description

Name Displays the name of the priority code configured.

Authorization Status | Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
*  Unauthorized
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Table 1-83 (Cont.) Priority Code Maintenance - Field Description

Field Description
Record Status Displays the status of the record.
The options are:
* Open
 Closed
Modification Number [ Displays the number of modification performed on the record.

1.37.2 Customer Priority Maintenance

This topic describes the systematic instructions to view the list of configured Customer
Priority Maintenance.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Priority Code.

2. Under Priority Code, click Customer Priority Maintenance.

The Customer Priority Maintenance screen displays.

Figure 1-82 Customer Priority Maintenance
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For more information on fields, refer to the field description table.

Table 1-84 Customer Priority Maintenance - Field Description
|

Field Description

Customer Name Displays the name of the customer priority configured.
Customer Code Displays the code of the customer priority.
Authorization Displays the authorization status of the record.
Status The options are:

¢ Authorized
* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:

e Open

¢ Closed
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Table 1-84 (Cont.) Customer Priority Maintenance - Field Description

Field Description

Modification Displays the number of modification performed on the record.
Number

_|_

Click button to configure the new customer priority maintenance.

The Customer Priority Maintenance screen displays.

Figure 1-83 Customer Priority Maintenance
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No data to display.

Specify the fields on Customer Priority Maintenance screen.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-85 Customer Priority Maintenance - Field Description

Field Description

Customer Number Click Search and select the customer number from the list.

Customer Name Displays the name of the selected customer.

Branch Select the branch of the customer from the drop-down list.

Click this icon to add the new row for the process codes

configuration.
_‘

Process Code Click Search and select the process code from the list.
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Table 1-85 (Cont.) Customer Priority Maintenance - Field Description

Field Description

Process Name Displays the name of the selected process code.

Priority Select the priority of the process code from the drop-down list.
Edit Click the ‘Edit’ action button to modify the details.

1.38 Pricing Source System

This topic describes the information to configure the pricing source system.
This topic contains the following subtopics:

e Create Pricing Source System
This topic describes the systematic instructions to configure pricing source system
details.

e View Pricing Source System
This topic describes the systematic instructions to view the list of configured
Pricing Source system.

1.38.1 Create Pricing Source System

ORACLE

This topic describes the systematic instructions to configure pricing source system
details.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click
Pricing Source System.

2. Under Pricing Source System, click Create Pricing Source System.

The Create Pricing Source System screen displays.

Figure 1-84 Create Pricing Source System
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3. Specify the fields on Create Pricing Source System screen.
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< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-86 Create Pricing Source System - Field Description

|
Field Description

Pricing Source | Specify the pricing source system.
System

Pricing Source | Specify the additional information about the Pricing Source system.
Description

Click Save to save the details.

The pricing source system is successfully created and can be viewed using the View
Pricing Source System screen.

1.38.2 View Pricing Source System

ORACLE

This topic describes the systematic instructions to view the list of configured Pricing Source
system.

The user can configure the pricing source system using Create Pricing Source System
screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Pricing
Source System.

Under Pricing Source System, click View Pricing Source System.

The View Pricing Source System screen displays.

Figure 1-85 View Pricing Source System
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For more information on fields, refer to the field description table.

Table 1-87 View Pricing Source System - Field Description

- ___________________________________________|
Field Description

Pricing Source System Displays the name of the Pricing Source system.
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Table 1-87 (Cont.) View Pricing Source System — Field Description
. ______________________________________________________|

Field Description

Pricing Source System Displays any additional information of the Pricing Source system.
Description

Authorization Status Displays the authorization status of the record.

The options are:
e Authorized

* Rejected
e Unauthorized

Record Status Displays the status of the record.
The options are:

¢ Open

e Closed

1.39 Resource Class

This topic describes the information to configure an Resource Class.
This topic contains the following subtopics:

» Create Resource Class
This topic describes the systematic instructions to configure the resource class.

* View Resource Class
This topic describes the systematic instructions to view the list of configured
resource class.

1.39.1 Create Resource Class

This topic describes the systematic instructions to configure the resource class.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Resource Class.

2. Under Resource Class, click Create Resource Class.

The Create Resource Class screen displays.
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Figure 1-86 Create Resource Class
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Specify the fields on Create Resource Class screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-88 Create Resource Class - Field Description

Field Description
Code Specify the Code for the resource class to configure.
Description Specify the description for the code.

Kernel Domains

This section provides the information related to kernel domains.

_I_

Click this icon to add the new kernel domain.

Domains

Click Search and select the domain from the list

Data segments

Click ‘+" and select the required data segments for the domain to be
configured

Extended Domain

This section provides the information related to extended domains.

_I_

Click this icon to add the new extended domain.

Domains

Click Search and select the domain from the list.

URL

Specify the URL of the selected domain.

Data segments

Click ‘+" and select the required data segments for the domain to be
configured.
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4. Click Save to save the details.
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Resource Class

The resource class is successfully created and can be viewed using the View
Resource Class screen.

5. Click Cancel to discard the changes and close the screen.

This topic describes the systematic instructions to view the list of configured resource

class.

The user can configure an resource class using Create Resource Class screen.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click

Resource Class.

2. Under Resource Class, click View Resource Class.

The View Resource Class screen displays.

Figure 1-87 View Resource Class
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For more information on fields, refer to the field description table.

Gopen &1

Table 1-89 View Resource Class - Field Description

Field Description

Resource Class Displays the code of the resource class.

Code

Resource Class Displays the description of the resource class.
Description

Authorization Displays the authorization status of the record.
Status The options are:

e Authorized
« Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

¢ Closed

Modification
Number

Displays the number of modification performed on the record.
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1.40 SLA Maintenance

This topic describes the information to configure an SLA maintenance.
This topic contains the following subtopics:

* Create SLA Maintenance
This topic describes the systematic instructions to configure the SLA maintenance.

* View SLA Maintenance
This topic describes the systematic instructions to view the list of configured SLA
maintenance.

1.40.1 Create SLA Maintenance

This topic describes the systematic instructions to configure the SLA maintenance.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click SLA
Maintenance.

2. Under SLA Maintenance, click Create SLA Maintenance.

The Create SLA Maintenance screen displays.

Figure 1-88 Create SLA Maintenance

Create SLA e

Calculate

3. Specify the fields on Create SLA Maintenance screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 1-90 Create SLA Maintenance - Field Description

Field

Description

Product/Application
Code

Click Search icon and select the Product or Application Code.

Product/Application
Name

Displays the name of the Product/Application.

Business Process Code

Click Search icon and select the Business Process Code for
which the SLA maintenance has to be made.

Business Process
Name

Displays the Business Process name based on the Business
Process code selected.

Branch

Select the branch code for which SLA maintenance has to be
done.

Branch Working Hours

Click the icon to view the branch working hours.

Include for SLA
Calculation

Select the checkbox to consider the below options for the SLA
calculation.

The available options are:

»  Branch Holidays

e Currency Holidays

e Hold Time

e Customer Clarification

e Off Branch Time Transactions

Click Calculate to view data will appear for the selected Business process code

Click Save to save the details.

The SLA Maintenance is successfully created and can be viewed using the View
SLA Maintenance screen.

Click Cancel to discard the changes and close the screen.

1.40.2 View SLA Maintenance

This topic describes the systematic instructions to view the list of configured SLA
maintenance.

The user can configure an SLA maintenance using Create SLA Maintenance screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click SLA

Maintenance.

Under SLA Maintenance, click View SLA Maintenance.

The View SLA Maintenance screen displays.
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For more information on fields, refer to the field description table.

Table 1-91 View SLA Maintenance - Field Description
. ___________________________________________________________|

Field Description
Process Code Displays the process code of the SLA Maintenance configured.
Application Displays the name of the application

Authorization Status | Displays the authorization status of the record.
The options are:
*  Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:

* Open

* Closed

Modification Number | Displays the number of modification performed on the record.

1.41 Screenclass

This topic describes the information to configure an Screenclass.
This topic contains the following subtopics:

» Create Screenclass
This topic describes the systematic instructions to configure the Screenclass.

* View Screenclass
This topic describes the systematic instructions to view the list of configured Screenclass.

1.41.1 Create Screenclass

This topic describes the systematic instructions to configure the Screenclass.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Screenclass.

ORACLE 1-115



Chapter 1

Screenclass
2. Under Screenclass, click Create Screenclass.
The Create Screenclass screen displays.
Figure 1-90 Create Screenclass
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3. Specify the fields on Create Screenclass screen.

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-92 Create Screenclass - Field Description
|

Field Description

Code Specify the code to configure the screenclass.

Description Specify the description of the screenclass code.

Domain Click Search icon and select the domain for the screenclass

Breadcrumb Position Select the position of breadcrumb for the screenclass.

Resource Flag Select the toggle to enable the resource class code.

Resource Class Code Click Search icon and select the resource class code from the
list

# Note:

This field is active only if Resource Flag toggle is
enabled.

4. Click Save to save the details.

The Screenclass is successfully created and can be viewed using the View
Screenclass screen.
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Click Cancel to discard the changes and close the screen.

1.41.2 View Screenclass

Chapter 1
State Code

This topic describes the systematic instructions to view the list of configured Screenclass.

The user can configure an Screenclass using Create Screenclass screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click

Screenclass.

Under Screenclass, click View Screenclass.

The View Screenclass screen displays.

Figure 1-91 View Screenclass
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For more information on fields, refer to the field description table.

Table 1-93 View Screenclass - Field Description

Field

Description

Screenclass Code

Displays the code of screenclass.

Screenclass
Description

Displays the description of screenclass.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

e Closed

Modification Number

Displays the number of modification performed on the record.

1.42 State Code

This topic describes the information to configure an State Code.

This topic contains the following subtopics:

ORACLE
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Create State Code
This topic describes the systematic instructions to configure the State Code.

View State Code
This topic describes the systematic instructions to view the list of configured State
Code.

1.42.1 Create State Code

This topic describes the systematic instructions to configure the State Code.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click State
Code.

Under State Code, click Create State Code.

The Create State Code screen displays.

Figure 1-92 Create State Code
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Specify the fields on Create State Code screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-94 Create State Code - Field Description
|

Field Description

State Code Specify the code of the state.

State Name Specify the name of the state.

Country Code Click Search icon and select the country code for the state to
be configured.

4. Click Save to save the details.
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The State Code is successfully created and can be viewed using the View State Code

screen.

Click Cancel to discard the changes and close the screen.

1.42.2 View State Code

This topic describes the systematic instructions to view the list of configured State Code.

The user can configure an State Code using Create State Code screen.

Specify User ID and Password, and login to Home screen.

1.
2.

On Home screen, click Core Maintenance. Under Core Maintenance, click State Code.
Under State Code, click View State Code.

The View State Code screen displays.

Figure 1-93 View State Code
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For more information on fields, refer to the field description table.

Table 1-95 View State Code - Field Description

i
oo
8a

Field Description

State Code Displays the State code.

State Name Displays the name of state code.
ISO Numeric Displays the ISO numeric.

Authorization Status

Displays the authorization status of the record.
The options are:

*  Authorized

* Rejected

*  Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

¢ Closed

Modification Number

Displays the number of modification performed on the record.
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This topic describes the information to view the system date details.

This topic contains the following subtopics:

e View System Dates

This topic describes the systematic instructions to view the list of configured

system dates.

1.43.1 View System Dates

This topic describes the systematic instructions to view the list of configured system

dates.

Specify User ID and Password, and login to Home screen.

1. From Home screen, click Core Maintenance. Under Core Maintenance, click

System Dates.

2. Under System Dates, click View System Dates.

The View System Dates screen displays.

Figure 1-94 View System Dates
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For more information on fields, refer to the field description table.

Table 1-96 View System Dates - Field Description

Bpen

i

Field

Description

Branch Code

Displays the code of the branch.

Today’s Date

Displays system current date.

Today’s Date in Text

Displays the system current date in words.

Authorization Status

Displays the authorization status of the record.
The options are:
*  Authorized

° Rejected
e Unauthorized

ORACLE
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Table 1-96 (Cont.) View System Dates - Field Description

Field Description
Record Status Displays the status of the record.
The options are:
* Open
* Closed
Modification Number Displays the number of modification performed on the record.

# Note:

When the entity is created from the Multi-Entity Maintenances, the System
Dates for the Head Office (HO) Branch would be automatically created.

1.44 Transaction Code

This topic describes the information to configure the transaction code.

This topic contains the following subtopics:

Create Transaction Code
This topic describes the systematic instructions to configure transaction code details.

View Transaction Code
This topic describes the systematic instructions to view the list of configured transaction
code.

1.44.1 Create Transaction Code

This topic describes the systematic instructions to configure transaction code details.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click
Transaction Code.

Under Transaction Code, click Create Transaction Code.

The Create Transaction Code screen displays.
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Figure 1-95 Create Transaction Code
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3. Specify the fields on Create Transaction Code screen.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 1-97 Create Transaction Code - Field Description
|

Field Description

Transaction Specify the transaction code details.

Code

Description Specify additional information about the transaction code.
Source System | Click Search icon to view and select the required source system.
Source Specify the source transaction code details.

Transaction

Code

4. Click Save to save the details.

The transaction code is successfully created and can be viewed using the View
Transaction Code screen.

1.44.2 View Transaction Code

This topic describes the systematic instructions to view the list of configured
transaction code.

The user can configure transaction code using Create Transaction Code screen.
Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Transaction Code.

2. Under Transaction Code, click View Transaction Code.
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The View Transaction Code screen displays.

Figure 1-96 View Transaction Code
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For more information on fields, refer to the field description table.

Table 1-98 View Transaction Code - Field Description

Transaction.
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Field Description
Source System Displays the source system details.
Transaction Code Displays the transaction code details.

transaction code.

Source Transaction Code | Displays the source transaction code associated with the

The options are:

e Authorized

* Rejected

e Unauthorized

Authorization Status Displays the authorization status of the record.

Record Status Displays the status of the record.
The options are:
= Open
e Closed
Modification Number Displays the number of modification performed on the record.

1.45 Upload Source

This topic describes the information to upload a source code
This topic contains the following subtopics:

e Create Upload Source

This topic describes the systematic instructions to create upload source.

e View Upload Source

This topic describes the systematic instructions to view the list of configured source code.

1.45.1 Create Upload Source

This topic describes the systematic instructions to create upload source.

Specify User ID and Password, and login to Home screen.

ORACLE
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On Home screen, click Core Maintenance. Under Core Maintenance, click
Upload Source.

Under Upload Source, click Create Upload Source.

The Create Upload Source screen displays.

Figure 1-97 Create Upload Source
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Specify the fields on Create Upload Source screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-99 Create Upload Source — Field Description

|
Field Description

Source Code Specify the source code details.

Source Specify additional information of the source code.
Description

Base Data from | By default, this is disabled.

Flexcube If selected, indicates the base data is from FLEXCUBE.
System By default, this is disabled.

Authorization

If selected, indicates the system requires authorization.

Required

Click Save to save the details.

The upload source is successfully created and can be viewed using the View
Upload Source screen.

1-124



1.45.2 View Upload Source

Upload Source Pr

Chapter 1
eference

This topic describes the systematic instructions to view the list of configured source code.

The user can configure upload source using Create Upload Source screen.

Specify User ID and Password, and login to Home screen.

1.

From Home screen, click Core Maintenance. Under Core Maintenance, click Upload

Source.

Under Upload Source, click View Upload Source.

The View Upload Source screen displays.

Figure 1-98 View Upload Source
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For more information on fields, refer to the field description table.

Table 1-100 View Upload Source - Field Description

Field

Description

Upload Source

Displays the upload source details.

Source Description

Displays information about the source code.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

* Closed

Modification Number

Displays the number of modification performed on the record.

1.46 Upload Source Preference

This topic describes the information to configure upload source preference.

This topic contains the following subtopics:

ORACLE
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Create Upload Source Preference
This topic describes the systematic instructions to configure upload source
preference.

View Upload Source Preference
This topic describes the systematic instructions to view the list of configured
upload source preferences.

1.46.1 Create Upload Source Preference

This topic describes the systematic instructions to configure upload source preference.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Home screen, click Core Maintenance. Under Core Maintenance, click
Upload Source Preference.

Under Upload Source Preference, click Create Upload Source Preference.

The Create Upload Source Preference screen displays.

Figure 1-99 Create Upload Source Preference
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Specify the fields on Create Upload Source Preference screen.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 1-101 Create Upload Source Preference - Field Description

|
Field Description

Source Code Click Search icon to view and select the required source code.

On Error Select an error from the drop-down list.
On Override Select an override from the drop-down list.
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Field Description

On Repairable | Select the repairable exception from the drop-down list.

Exception

On Queue Select the queue exception from the drop-down list.

Exception

Status Select a status from the drop-down list.

Purge Days Specify the purging days if the user wants to maintain any days to be

purged while processing interface.

Allow Deferred
Processing

By default, this is disabled.
If selected, defers process the upload source preference.

Allow EOD with

By default, this is disabled.

Deferred If selected, processes the EOD with deferred.
Deletion By default, this is disabled.

Allowed If selected, deletes the upload source preferences.
Reverse By default, this is disabled.

Allowed If selected, reverses the upload source preferences.
Amend By default, this is disabled.

Allowed If selected, amends the upload source preferences.

Proceed with
EOD

By default, this is disabled.
If selected, proceeds with the EOD.

4. Click Save to save the details.

The upload source preference is successfully created and can be viewed using the View
Upload Source Preference screen.

1.46.2 View Upload Source Preference

ORACLE

This topic describes the systematic instructions to view the list of configured upload source
preferences.

The user can configure upload source preference using Create Upload Source Preference
screen.

Specify User ID and Password, and login to Home screen.

1.

On Home screen, click Core Maintenance. Under Core Maintenance, click Upload
Source Preference.

Under Upload Source Preference, click View Upload Source Preference.

The View Upload Source Preference screen displays.

Figure 1-100 View Upload Source Preference
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For more information on fields, refer to the field description table.

Table 1-102 View Upload Source Preference - Field Description

Field

Description

Source Code

Displays the code of the source.

Status

Displays the status of the post upload.

Purge Days

Displays the number of purge days.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e Unauthorized

Record Status

Displays the status of the record.
The options are:

«  Open

e Closed

Modification Number

Displays the number of modification performed on the record.
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This topic provides the overview about the Bureau Integration Service.

Bureau Integration Service facilitates financial institutions to send requests to the credit
bureau agencies for credit scores and reports. It also facilitates viewing reports received from
the bureaus.

The credit report presents the credit information of an individual or a company, which is
fetched by credit bureaus from various financial institutions. It is a detailed report, which
contains the history of borrowings, repayment routine, defaults, and delays. This report
contains vital information about a customer’s credit score, personal information, employment
details, contact information, and details of accounts in various banks of a given geographical
region. The objective of this report is to present the financial history of an individual or a
company, which further helps a bank to take a decision on granting a loan based on the credit
score of a company or an individual.

For requesting and receiving the credit reports, bureau integration service is integrated with
the financial institution or the product processor.

The oracle banking routing hub facilitates routing and transforming the information between
the product processor, the underlying integration service and the bureau. The flow is as
follows:

1. The product processor requests bureau integration service for credit reports. It provides
the required customer information for whom the report is requested.

2. The routing hub transforms the data and forwards the request to the bureau integration
service.

3. Once the integration service receives the request, the data is processed based on
various criteria. The criteria contain the rules and facts of the product processor that are
maintained in the rules engine.

4. Bureaus to be called are identified based on evaluation of the rules.

5. The integration service then sends the request to the routing hub, which transforms the
data and sends the request to the respective credit bureaus.

6. The bureau processes the request and sends the credit report back.

7. The routing hub receives the report and transforms the report as per the defined template
and sends it back to bureau integration service.

8. Bureau integration service then saves the data, displays the credit report, and sends the
same to the product processor through the routing hub.

One or more bureaus can be called based on evaluation of the rules. The bureaus can be
either called simultaneously or based on the response from the previous bureau call.

Bureau integration service maintains aging for credit report of an applicant. History service
allows to store and pull existing credit report of an individual customer. The integration
service retrieves report from history for those applicants if subsequent call to same bureau is
made within defined period, beyond which a new credit report is called from the bureau.
Existing credit reports from history are sent back to the product processor.
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In case of multiple applicants being received by bureau integration service as a part of
a lending application, based on the evaluation of criteria, the integration service
consolidates all the multiple bureau responses into one and sends it to the product
processor.

A new bureau can be added with only a configuration and without any change in the
code. Two lookup types are required to be created in the bureau integration service.
One for bureau and another for bureau product type. The additional maintenance
required is configuration of the new bureau in the routing hub.

Bureau integration service supports override of criteria rules if the product processor
wants to call a specific bureau or bureau product, for an applicant. In such cases,
bureau service will not check criteria for rules evaluation. Instead, bureau service will
call the bureau as intimated by the product processor in the request. Here, product
processor can list one or more bureau’s to be called.

Bureau Integration service supports decoding of encoded pdf string from a bureau
response to a pdf report using web content document server. The document server
generates a unique document ID for each record stored. Bureau service can access
the pdf reports using this document ID.

The below flow diagram depicts how bureau integration service works with the
integrated product processor and interfaces with the routing hub for fetching and
displaying the credit bureau reports:

Figure 2-1 Bureau Integration Service

Bureau Integration Service
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*  Overview
This topic describes the overview about the Decision service.

e System Parameter
This topic describes the information about the system parameter configured in
Bureau Integration service.

*  Lookup
This topic describes the information about the lookup feature in Bureau Integration
service.
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*  Product Processor
This topic describes the information about the product processor.

e Criteria
This topic describes the information about the criteria to identify the Credit Bureau.

»  Credit Bureau Display
This topic describes the information about Credit Bureau display.

* Integrating Bureau Integration Service with Oracle Banking Routing Hub
This topic describes the information to integrate the Bureau Integration service with
Oracle Banking Routing Hub.

2.1 Overview

ORACLE

This topic describes the overview about the Decision service.

The Decision service provides automatic decision making capabilities that can allow lenders
to develop simple business processes and strengthen the decision-making process.

It gives flexibility to adjust the credit scoring model according to the lending policy.

When an organization calls the decision service to make a decision based on data attributes
shared, system solves the best fit scoring model and provide scores and decisions.

Decision Service is a robust and scalable system that can be easily integrated with any
product processor providing auto decision capability and risk based pricing.

Figure 2-2 Decision Service Overview

Overview

A robust and scalable system that integrates easily with any product processor providing auto decision capabilities and
risk based pricing.

Product Processor Decision Service Rule Engine
{Deposits/Loans/Insurance/
Trade Finance/Payment)

Rule Engine

— |50 4

& }‘ ;’ .
Score Decision Pricing Borrowing

Capacity

Decision service can be called from various product processor such as Collections, Deposits,
Loans, Insurance, Trade Finance or Payment etc. This product processor calls the decision
service and the decision service intern uses the rule engine to configure various complex
rules.

The decision service can calculate behavioral scores and suggest the best recommended
collection strategy accordingly. For lending products, it can offer a credit score, a decision
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based on the score, the recommended rate of interest and the ability to calculate
which is the maximum amount that can be borrowed by the applicant.

2.2 System Parameter

This topic describes the information about the system parameter configured in Bureau
Integration service.

System parameters define the information or values used throughout the system and
drives the behavior of the features. They control the way task is executed, or whether
the system performs a particular task. Some of the parameters are set when the
system is installed, but the values associated with the parameter needs to be reviewed
and is to be maintained.

Example:
e Set minimum days to pull credit bureau report from same bureau from initial pull.

e Credit bureau report purge days.
This topic contains the following subtopics:

e Create System Parameter
This topic describes the systematic instructions to create system parameter by
updating various details.

* View System Parameter
This topic describes the systematic instructions to view the list of configured
system parameter.

2.2.1 Create System Parameter

ORACLE

This topic describes the systematic instructions to create system parameter by
updating various details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Bureau.

2. Under Credit Bureau, click Maintenance, under Maintenance, click System
Parameter, under System Parameter, click Create System Parameter.

The Create System Parameter screen displays.

Figure 2-3 Create System Parameter

Create System Parameter X

Parameter Code

»»»»»»»»»»»»»»»

3. On Create System Parameter screen, specify the fields.
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The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 2-1 Create System Parameter - Field Description

Chapter 2
System Parameter

Field Description

Parameter Code

Select the parameter code from the drop-down list.

Parameter Specify the short description for the parameter code.

Description

Product Select the product processor from the drop-down list for which the parameter
Processor is being created.

Value Specify the value for the parameter code.

4. Click Save to save the details.

The System Parameter is successfully created and can be viewed using the View

System Parameter screen.

2.2.2 View System Parameter

This topic describes the systematic instructions to view the list of configured system

parameter.

The user can configure the system parameter using the Create System Parameter screen.
The status of the created system parameter is displayed as Unauthorized and Open.Once
the checker authorizes the system parameter, the status is updated to Authorized and

Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Bureau.

2. Under Credit Bureau, click Maintenance, under Maintenance, click System
Parameter, under System Parameter, click View System Parameter.

The View System Parameter screen displays.

Figure 2-4 View System Parameter
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For more information on fields, refer to the field description table.

Table 2-2 View System Parameter - Field Description

Field

Description

Parameter Code

Displays the parameter code.

Description

Displays the description of the parameter code.

Product Processor

Displays the product processor of the parameter.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

e Closed

Modification Number

Displays the number of modification performed on the record.

3. On View System Parameter, click icon.

The View System Parameter - Search screen displays.

Figure 2-5 View System Parameter - Search

Search Filter X

Parameter Code

Authorization Status

Record Status

4. On View System Parameter - Search screen, specify the Search Filter to fetch
the required system parameter.

For more information on fields, refer to the field description table.

ORACLE
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Table 2-3 View System Parameter - Search - Field Description
. ______________________________________________________|

Field Description
Parameter Code Specify the parameter code.
Authorization Status Select the authorization status from the drop-down list.

The available options are:
e Authorized

* Rejected
. Unauthorized

Record Status Select the record status from the drop-down list.
The available options are:

= Open

¢ Closed

5. Click Search to display the required system parameter.

6. On View System Parameter screen, click icon to Unlock, Delete, Authorize or
View the created system parameter.

7. Click Unlock to modify the created system parameter.

The System Parameter Maintenance - Modify screen displays.

Figure 2-6 System Parameter Maintenance - Modify

System Parameter Maintenance It x

Basic Details

Parameter Code Parameter Description

Product Proceszor Value
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For more information on fields, refer to the field description table.

Table 2-4 System Parameter Maintenance - Modify - Field Description

. ___________________________________________________________|
Field Description

Parameter Code | Displays the created system parameter code.

Parameter Displays the created system parameter description.

Description

Product Displays the product processor of the created system parameter.
Processor User can modify the same.

Value Displays the value for the created system parameter.

User can modify the same.

8. Click Save to update the modified fields.
9. Click View to view the created system parameter code.

The System Parameter Maintenance - View screen displays.
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Figure 2-7 System Parameter Maintenance - View

System Parameter Maintenance 1rx

For more information on fields, refer to the field description table.

Table 2-5 System Parameter Maintenance - View - Field Description

Field Description

Parameter Displays the created system parameter code.

Code

Parameter Displays the created system parameter description.

Description

Product Displays the product processor of the created system parameter.
Processor

Value Displays the value for the created system parameter.

2.3 Lookup

ORACLE

This topic describes the information about the lookup feature in Bureau Integration
service.

The lookup are the service for mapping of keys and values used to enrich the
description of the data displayed to the user. The lookup screen allows user to define
contents for a list of drop-down or value fields. These are used throughout the system.
The identified fields only accept the entries stored.

Below are some examples of the lookup fields.
e  Static/Enumeration values

— Credit Bureau: For example, credit bureaul, credit bureau 2, and credit bureau
3.

— Comparison Operator: Equals and Greater than.
* Dependent lookup based on another selection
— Based on Country, State should have different values in the lookup.

— Based on Country, Currency should have different values in the lookup.
This topic contains the following subtopics:

e Create Lookup
This topic describes the systematic instructions to create lookup definitions by
updating various details in Bureau Integration Service.

e View Lookup
This topic describes the systematic instructions to view the list of configured
lookup for Bureau Integration Service.
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2.3.1 Create Lookup

This topic describes the systematic instructions to create lookup definitions by updating
various details in Bureau Integration Service.

Specify User ID and Password, and login to Home screen.

1.

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Bureau.

Under Credit Bureau, click Maintenance, under Maintenance, click Lookup, under
Lookup, click Create Lookup.

The Create Lookup screen displays.

Figure 2-8 Create Lookup
Create Lookup it x

ggggggggggggggggggggg

On Create Lookup screen, specify the fields.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 2-6 Create Lookup - Field Description

- _________________________________________________________|
Field Description

Lookup Type Specify the unique lookup type name.

Description Specify the short description for lookup.

+ button Click to add a new row.

- button Click to delete a row that is already added.
Lookup Code Specify the unique lookup code.

Description Specify the short description for lookup.

Sort Order Specify the sort order.

Dependent Specify the dependent Identifier.

Identifier

Enable Click the toggle status to enable the parameter.

4. Click Save to save the details.

ORACLE
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The Lookup is successfully created and can be viewed using the View Lookup

screen.

2.3.2 View Lookup

This topic describes the systematic instructions to view the list of configured lookup for

ORACLE

Bureau Integration Service.

The user can configure the lookup using the Create Lookup screen. The status of the
created lookup is displayed as Unauthorized and Open. Once the checker authorizes
the lookup, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click

Credit Bureau.

2. Under Credit Bureau, click Maintenance, under Maintenance, click Lookup,
under Lookup, click View Lookup.

The View Lookup screen displays.

Figure 2-9 View Lookup
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For more information on fields, refer to the field description table.

Table 2-7 View Lookup - Field Description

Field Description
Lookup Type Displays the lookup type.
Description Displays the description of the lookup.

Authorization Status

Displays the authorization status of the record.
The options are:

*  Authorized

* Rejected

e Unauthorized

Record Status

Displays the status of the record.
The options are:

* Open

e Closed

Modification Number

Displays the number of modification performed on the record.

3. On View Lookup screen,

click icon.
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The View Lookup - Search screen displays.

Figure 2-10 View Lookup - Search

Search Filter

Lookup Type

Authorization Status

Record Status

4. On View Lookup - Search screen, specify the Search Filter to fetch the required

lookup.

For more information on fields, refer to the field description table.

Table 2-8 View Lookup - Search - Field Description

Field

Description

Lookup Type

Specify the lookup type name.

Authorization Status

Select the authorization status from the drop-down list.
The available options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Select the record status from the drop-down list.
The available options are:

= Open

e Closed

5. Click Search to display the required lookup.

6. On View Lookup screen, click

created lookup.

ORACLE

icon to Unlock, Delete, Authorize or View the
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7. Click Unlock to modify the created lookup.

The Lookup Maintenance - Modify screen displays.

Figure 2-11 Lookup Maintenance - Modify
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For more information on fields, refer to the field description table.

Table 2-9 Lookup Maintenance - Modify - Field Description
|

Field Description

Lookup Type Displays lookup type name.

Description Displays the short description of the lookup.
User can modify the same.

+ button Click to add a new row.

- button Click to delete a row that is already added.

Lookup Code Displays the lookup code for the created lookup.
User can modify the same.

Description Displays the description for the created lookup.

Sort Order Displays the sort order for the created lookup.

User can modify the same.

Dependent Identifier Displays the dependent Identifier for the created lookup.
User can modify the same.

Enable Indicates if the lookup is enabled or not.
User can modify the same.

8. Click Save to update the modified fields.
9. Click View to view the created lookup code.

The Lookup Maintenance - View screen displays.
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Figure 2-12 Lookup Maintenance - View
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For more information on fields, refer to the field description table.

Table 2-10 Lookup Maintenance - View - Field Description
. ______________________________________________________|

Field Description

Lookup Type Displays the created lookup type.

Description Displays the description for the created lookup.

Lookup Code Displays the lookup code for the created lookup.
Description Displays the description for the created lookup.

Sort Order Displays the sort order for the created lookup.

Dependent Identifier Displays the dependent identifier for the created lookup.
Enable Displays the lookup code if enabled for the created lookup.

2.4 Product Processor

ORACLE

This topic describes the information about the product processor.

The source system calling the decision system for decisioning the credit application is defined
as product processor. There are multiple data segments like account information, customer
details, collateral details, credit bureau information or any additional notes if any is received
from the product processor for credit decisioning and pricing in decision service.

This topic contains the following subtopics:

e Create Product Processor
This topic describes the systematic instructions to create product processor by updating
various details.

*  View Product Processor
This topic describes the systematic instructions to view the list of product processor.

e Create Product Processor
This topic describes the systematic instructions to create product processor by updating
various details.

*  View Product Processor
This topic describes the systematic instructions to view the list of product processor.
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2.4.1 Create Product Processor

This topic describes the systematic instructions to create product processor by
updating various details.

Specify User ID and Password, and login to Home screen.

1.

4.

ORACLE

On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Bureau.

Under Credit Bureau, click Maintenance, under Maintenance, click Product
Processor, under Product Processor, click Create Product Processor.

The Create Product Processor screen displays.

Figure 2-13 Create Product Processor

Create Product Processor X

Basic Detalls

On Create Product Processor screen, specify the fields.

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 2-11 Create Product Processor - Field Description

Field Description

Product Specify the unique product processor code.
Processor

Code

Product Specify the short description for product processor.
Processor

Description

Effective Date | Specify the effective date.

Expiry Date Specify the expiry date.

Click Save to save the details.
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The Product Processor is successfully created and can be viewed using the View
Product Processor screen.

2.4.2 Vliew Product Processor

This topic describes the systematic instructions to view the list of product processor.

The user can create the product processor using the Create Product Processor screen. The
status of the created system parameter is displayed as Unauthorized and Open. Once the
checker authorizes the system parameter, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1.
Bureau.

Under Credit Bureau, click Maintenance, under Maintenance, click Product

Processor, under Product Processor, click View Product Processor.

The View Product Processor screen displays.

Figure 2-14 View Product Processor
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For more information on fields, refer to the field description table.

Table 2-12 View Product Processor - Field Description

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Product Processor Code:
TEST2

TEST26

&0pen

Field

Description

Product Processor Code

Displays the product processor code.

Product Processor
Description

Displays the description of the product processor.

Authorization Status

Displays the authorization status of the record.
The options are:
*  Authorized

 Rejected
¢ Unauthorized

Record Status

Displays the status of the record.
The options are:

< Open

e Closed

Modification Number

Displays the number of modification performed on the record.

ORACLE
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The View Product Processor - Search screen displays.

On View Product Processor screen, click icon.

Figure 2-15 View Product Processor - Search

Search Filter X

Product Processor Code

Product Processor Description

Authorization Status

Record Status

the required product processor.

For more information on fields, refer to the field description table.

Chapter 2
Product Processor

4. On View Product Processor - Screen screen, specify the Search Filter to fetch

Table 2-13 View Product Processor - Search - Field Description

The available options are:
e Authorized

 Rejected
*  Unauthorized

Field Description

Product Processor Specify the product processor code.

Code

Product Processor Specify the product processor description.

Description

Authorization Status Select the authorization status of the product processor.

2-16



Chapter 2
Product Processor

Table 2-13 (Cont.) View Product Processor - Search - Field Description

Field Description

Record Status Select the record status of the product processor.
The available options are:
* Open
 Closed

5. Click Search to display the required product processor.

L]
L
L ]
6. On View Product Processor screen, click icon to Unlock, Delete, Authorize
or View the created product processor.
7. Click Unlock to modify the created product processor.

The Product Processor Maintenance - Modify screen displays.

Figure 2-16 Product Processor Maintenance - Modify

Product Processor Maintenance iEx

Basic Details

Product Processor Code Product Processor Description
OFLO

Effective Date Expiry Date

May 6, 2025

For more information on fields, refer to the field description table.

Table 2-14 Product Processor Maintenance - Modify - Field Description

|
Field Description

Product Processor Code | Displays the product processor code.

Product Processor Displays the product processor description.
Description User can modify the same.
Effective Date Displays the effective date of the created product processor.

User can modify the same before authorization if it is future dated.

Expiry Date Displays the expiry date of the created product processor.
User can modify the same.

8. Click Save to update the modified fields.
9. Click View to view the created product processor.

The Product Processor Maintenance - View screen displays.
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Figure 2-17 Product Processor Maintenance - View
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For more information on fields, refer to the field description table.

Table 2-15 Product Processor Maintenance - View - Field Description

Field Description

Product Processor Displays the product processor code.

Code

Product Processor Displays the product processor description.

Description

Effective Date Displays the effective date of the created product processor.
Expiry Date Displays the expiry date of the created product processor.

This topic describes the information about the criteria to identify the Credit Bureau.

The Criteria screen facilitates to setup criteria definition, which are used in evaluating
the request and response criteria (business rules) to identify which bureau is to be
called for the request.

Examples:

Call credit bureau 1, for personal loan product, and call credit bureau 1 and 2 for
home loan products.

Call credit bureau 1, if zip code of the applicant is between 70000 — 80000 and call
credit bureau 2, if zip code of the applicant is between 30000 — 40000.

Call credit bureau 3, if score from credit bureau 1 is less than 600.

This topic contains the following subtopics:

Create Bureau Criteria
This topic describes the systematic instructions to create bureau criteria by
updating various details.

View Bureau Criteria
This topic describes the systematic instructions to view the bureau criteria.
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2.5.1 Create Bureau Criteria

This topic describes the systematic instructions to create bureau criteria by updating various
details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Bureau.

2. Under Credit Bureau, click Maintenance, under Maintenance, click Criteria, under
Criteria, click Create Bureau Criteria.

The Create Bureau Criteria screen displays.

Figure 2-18 Create Bureau Criteria
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3. Specify the fields on Create Bureau Criteria screen.

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 2-16 Create Bureau Criteria — Field Description

Field Description

Criteria Code Specify the unique criteria code.

Description Specify a short description for the criteria code.

Product Specify the product processor for which the criteria is being created.
Processor

+ button Click to add a new row.

- button Click to delete a row that is already added.
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Table 2-16 (Cont.) Create Bureau Criteria — Field Description

Field Description

@ Click to get the information about the rule.

Rule ID Specify the rule ID.

Description Displays the description of the rule ID selected.
Priority Specify the priority of the criteria.
Call All Bureau | Click the toggle status to call all bureaus.

Enable Click the toggle status to enable the rule criteria.
Action This field is enabled if the Call All Bureau toggle is OFF.
+ button Click this icon to add the child rule to the parent rule.
Rule ID Select the rule ID from the drop down list.
# Note:

This field is enabled if the Call All Bureau toggle is OFF.

@ Click to get the information about the rules.

# Note:

This field is enabled if the Call All Bureau toggle is OFF.

Description Displays the description of the rule ID selected it is auto populated.

# Note:

This field is enabled if the Call All Bureau toggle is OFF.

Priority Specify the priority of the criteria.

# Note:

This field is enabled if the Call All Bureau toggle is OFF.
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Table 2-16 (Cont.) Create Bureau Criteria — Field Description

Field Description
Enable Click the toggle status to enable the rule criteria.
# Note:

This field is enabled if the Call All Bureau toggle is OFF.

4. Click Save to save the details.

The Criteria are successfully created and can be viewed using the View Bureau Criteria
screen.

2.5.2 View Bureau Criteria

This topic describes the systematic instructions to view the bureau criteria.

The user can configure the bureau criteria using the Create Bureau Criteria screen. The
status of the created lookup is displayed as Unauthorized and Open. Once the checker
authorizes the criteria, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Bureau.

2. Under Credit Bureau, click Maintenance, under Maintenance, click Criteria, under
Criteria, click View Bureau Criteria.

The View Bureau Criteria screen displays.

Figure 2-19 View Bureau Criteria

View Bureau Criteria rx
Q + o =
Crtrta o
CRITERIAQ01
Description  Bureau Criteria
Product.. OFLO
[ Authorized & Open @
Page | 1 of 1 (1-10f1items) ]

For more information on fields, refer to the field description table.

Table 2-17 View Bureau Criteria — Field Description

Field Description

Criteria Code Displays the criteria code.

Description Displays the description of the criteria code.
Product Processor Displays the product processor of the criteria.
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Table 2-17 (Cont.) View Bureau Criteria — Field Description

|
Field Description

Authorization Status Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status Displays the status of the record.
The options are:
= Open
e Closed
Modification Number Displays the number of modification performed on the record.

3. On View Bureau Criteria screen, click

Q

icon.

The View Criteria - Search screen displays.
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Figure 2-20 View Criteria - Search
Search Filter X

Criteria Code

Description

Product Processor

b
Authorization Status

w
Record Status

-

4. On View Bureau Criteria screen, specify the Search Filter to fetch the required criteria
code.

For more information on fields, refer to the field description table.

Table 2-18 View Criteria - Search - Field Description

Field Description

Criteria Code Specify the criteria code.

Description Specify the criteria description.

Product Processor Select the product processor from the drop-down list.
Authorization Status Select the authorization status from the drop-down list.

The available options are:
e Authorized

* Rejected
¢ Unauthorized

Record Status Select the record status from the drop-down list.
The available options are:

e Open

¢ Closed
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Click Search to display the required criteria code.
On View Bureau Criteria screen, click
L]
L]
]
icon to Unlock, Delete, Authorize or View the created criteria code.
Click Unlock to modify the following fields.
The Bureau Criteria Maintenance - Modify screen displays.
Figure 2-21 Bureau Criteria Maintenance - Modify
Bureau Criteria Maintenance X
Basic Details
Criteria Definition
[m} Rule 1D Description Priority Call All Bureau Enable Actions
[m] »o MTESTS Q ° MTESt 1 [ [0 [ &)
[m] > TESTRULEY Q ° TESTRULE9 2 Yes | o | @

For more information on fields, refer to the field description table.

Table 2-19 Bureau Criteria Maintenance - Modify - Field Description
|

Field Description

Criteria Code Displays the created criteria code.

Description Displays the description for the created criteria code.

Product Dispalys the product processor for which the criteria is being created.
Processor

Rule ID Displays the rule ID for the created criteria.

Description Displays the description for the created criteria.

Priority Displays the the priority for the created criteria.

Call All Bureau | Dispalys if call all bureau has been enabled for the created criteria.
Enable Displays the criteria code if enabled for the created criteria.
Actions Displays the actions of the created criteria.

Click Save to update the modified fields.
Click View to view the created criteria code.

The Bureau Criteria Maintenance - View screen displays.
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Figure 2-22 Bureau Criteria Maintenance - View

Bureau Criteria Maintenance X

Basic Details

Criteria Code: Description
CRITERIAQO1 Bureau Criteria
Product Processor

OFLO

Criteria Definition

Rule 1D Description Priority Call AllBureau Enable Actions
> MTEST3 ° MTESt 1

»  TESTRULE9 ©  TESTRULEY 2

For more information on fields, refer to the field description table.

Table 2-20 Bureau Criteria Maintenance - View - Field Description

Field Description

Criteria Code Displays the created criteria code.

Description Displays the created criteria description.

Product Processor Displays the product processor of the created criteria.

Rule ID Displays the rule ID for the created criteria.

Description Displays the description for the created criteria.

Priority Displays the priority for the created criteria.

Call All Bureau Displays if call all bureau has been enabled for the created criteria.
Enable Displays the criteria code if enabled for the created criteria.
Actions Displays the actions of the created criteria.

2.6 Credit Bureau Display

This topic describes the information about Credit Bureau display.

The Credit Bureau Display screen facilitates to view the reports received from the various
bureaus. The report has credit history details and credit score of the customer based on
these details.

This topic contains the following subtopics:

* View Credit Bureau Report
This topic describes the systematic instructions to view the credit bureau report based on
the various filter options provided.
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2.6.1 View Credit Bureau Report

This topic describes the systematic instructions to view the credit bureau report based
on the various filter options provided.

ORACLE

Specify User ID and Password, and login to Home screen.

1.
2.

On Home screen, click Credit Bureau. Under Credit Bureau, click Operations.
Under Operations, click Credit Bureau Display.

The Credit Bureau Display screen is displays.

Figure 2-23 Credit Bureau Display

Bureau Display X

Search Criteria

Specify the fields on Credit Bureau Display screen.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 2-21 Credit Bureau Display- Field Description

|
Field Description

Filter Select the required option based on which you can search for the credit
bureau reports from the drop-down list.

The options are:

e External Reference Number

e Inquiry ID

e Inquiry Date

. Bureau Name

e Product Processor

e Application Number

¢ Bureau Report ID
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Table 2-21 (Cont.) Credit Bureau Display- Field Description

Field Description

Value Specify the required details or select the appropriate option for the
selected filter option.

# Note:

This field appears once the user select the filter option as
Inquiry Date and value as Date Range.

From Date Select the start date of the period during which the report was
generated.

# Note:

This field appears if the user select the filter option as
Inquiry Date and value as Date Range.

To Date Select the end date of the period during which the report was
generated.

# Note:

This field appears if the user select the filter option as
Inquiry Date and value as Date Range.

4. On the Search Criteria screen, specify the details and click Search.

The search results displays showing a list of records based on the specified search
criteria.

Figure 2-24 Credit Bureau Display - Report History

Credit Bureau Display

Search Criteria

Report History

nauiry Date Exteral Reference Number
» 772021 $A00010 oFLo
» 8/9/2021 7255AN20210809170832 oFLo
» 8/9/2021 7105AN20210809180863 )
» 8/22/2021 6725ANAP
» 8/17/2021 T7ISANDYAPPLN oFLo
» 8/17/2021 ADAPT7AUGIAPP oFLo
» 8/10/2021 ADAPOAUGAS oFLo

| poee [ 2 (1-5of7rems) [z
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For more information on fields, refer to the field description table.

Table 2-22 Credit Bureau Display - Report History — Field Description

Field Description

Inquiry Date Displays the inquiry date of the request from product
processor to bureau integration service.

External Reference Displays the external reference number provided by the

Number product processor.

Product Processor Displays the name of the product processor that sent the
request.

5. Click the arrow icon to view the corresponding list of reports.

The list of reports displays on Credit Bureau Display screen.

Figure 2-25 Credit Bureau Display - List of Report

Credit Bureau Display

x
Search Criteria
Fiter Veloe Dte
- Today -
[ Reset || seacn
Report History
Inautey Date ExtemelRefrence Number Product Processor
5400010 oFL0
Appicant Name
« JoHNCANN
Experian =
inquiylo TTTBZTSC-ATIA-454-b00c.AxTe0AbESD
ReportiD  t-070cBdbBcac 45d3a-a-wo-7025-2768288-1
ReportOme /72021
Progue creditProtie
- &/572021 7255AN20210809170832 oFLo
Appicant Name
o« JoHCaN
Experian [view |
inouiylo 25645537.c5844330-b0sc TAdHO3H6208
Reportlp  -O0ZDADCTZSO0CA2-c-o-26189-2871528-4
ReportOate 8/9/2021
product  Extended View
» 8/9/201 7105AN20210809180863 oflo
» 82272021 emsanap ofi0
TTISANDYAPPLN oflo
ADAPTTAUGIAPP oFlo
» 8/10/2021 ADAPOAUGES oFLo
Page [1 of2 (1-50f7items) ]2 >

For more information on fields, refer to the field description table.
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Table 2-23 Create Bureau Display - List of Report — Field Description

Field Description

Applicant Name | Displays the name of the applicant.

Bureau Name Displays the name of the credit bureau agency.

Inquiry ID Displays the inquiry ID generated by bureau integration service.

Report ID Displays the report ID provided by the credit bureau agency.

Report Date Displays the date on which the credit bureau report is generated by the
bureau.

Product Displays the product of the credit bureau agency.

View Click View to view the credit bureau report.

6. Click the View link to view the credit bureau report.

The Create Bureau Display - Bureau Report displays.

Figure 2-26 Create Bureau Display - Bureau Report

Credit Bureau Display

Bureau Report

Experian ProductName  creitProfile

10 11.070e8d1bBcaed3d3a-a-wo-17025-2788288-1 ReportDate 77775001

Date of Birth
Dos
1055-08-24

Name
First Name Middle Name Surname Type
JOHN  NORMAN
JONN N A
JOHN BARRY A

For more information on fields, refer to the field description table.

Table 2-24 Create Bureau Display - Bureau Report - Field Description

Field Description

Bureau Name Displays the name of the credit bureau agency.

Product Name Displays the product name of the credit bureau agency.

Report ID Displays the report ID provided by the credit bureau agency.

Report Date Displays the date on which the credit bureau report is generated by the
bureau.

2.7 Integrating Bureau Integration Service with Oracle Banking
Routing Hub

This topic describes the information to integrate the Bureau Integration service with Oracle
Banking Routing Hub.
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This topic contains the following subtopics:

*  Oracle Banking Routing Hub Configuration
This topic describes the information about Oracle Banking Routing Hub
Configuration for the Bureau Integration service.

2.7.1 Oracle Banking Routing Hub Configuration

This topic describes the information about Oracle Banking Routing Hub Configuration
for the Bureau Integration service.

The user needs to import the existing service consumer and providers into the system.

*  Service Consumers
This topic describes systematic instructions to configure the service consumers.

e Service Providers
This topic describes the systematic instructions to configure the service providers.

*  Experian Configuration
This topic provides the figures for the Experian configuration.

» Equifax Configuration
This topic describes the information about Equifax configuration.

*  Document Configuration
This topic describes the information about document configuration.

e Troubleshooting
This topic describes the information for troubleshooting the Oracle Banking
Routing Hub.

2.7.1.1 Service Consumers

This topic describes systematic instructions to configure the service consumers.

The Service Consumer is an Oracle product that invokes Oracle Banking Routing
Hub API. Oracle Banking Routing Hub analyses, evaluates the destination product
processor and, transforms the data into a format of the same.

The Service Consumer comprises the source and destination integration details.

Specify User ID and Password, and login to Home screen.

1. On Home screen, click Core Maintenance. Under Core Maintenance, click
Routing Hub.

2. Under Routing Hub, click Service Consumers.

The Service Consumers screen displays.

Figure 2-27 Service Consumers

Service Consumers it x

Doada Dhowmpon | seor Q)
oBIC_FcuBs T TestConsume HERE=-1TY] i 0BLM-bbbD i oBLMIKM T Testing

0BLM_DDA T OBLM.629.test T oBLM-NEW T OBLM Mashreq

Page | 1 of2 (1-100f 14items) D »ool

Add Service Consumer
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3. Click Add.

The Add Service Consumer screen displays.

Figure 2-28 Add Service Consumer

Add Service Consumer

Name Audit Type

‘ ‘ ‘ Service level configuration ~

Required

v Environment Variables
Y add ~
Group
‘ Select A
Required
Actions Name Value

No data to display.

| Save ‘

4. Specify the fields on Add Service Consumer screen.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 2-25 Add Service Consumer - Field Description
|

Field Description
Name Specify the name of the service consumer.
# Note:

e Enter 0 to maximum of 255 characters.
e No numeric value at beginning and no space
allowed.

Add To add, refer to step 5.
Select the group from the drop-down list.

The available options are:

*  Group

e Variable
Group Select the group from the drop-down list.
Action Displays the action.

The user can edit or delete the header.
Name Displays the name of the header.
Value Displays the value of the header.

Environment Variables:
The user must define the group of variables which can be accessed throughout the
specific consumer’s configuration.

The syntax for accessing environment variables is
below: $env.Environment_Group_Name.Environment_Variable_Name

For example, $¢nv.COMMON.BRANCH_CODE
5. To add Environment Variables, follow below steps.

a. On Add Service Consumers, click Add and select Group from drop-down list
to add the group.

The Add Environment Group screen displays.

Figure 2-29 Add Environment Group

Add Environment Group

Name

0K

b. Specify the fields on Add Environment Group screen and click OK.

2-32



Chapter 2
Integrating Bureau Integration Service with Oracle Banking Routing Hub

¢ Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 2-26 Add Environment Group - Field Description

Field Description
Name Specify the name of the environment group.
# Note:

. Enter 0 to maximum of 255 characters.

*  No numeric value at beginning and no space
allowed.

c. Click Add on Add Service Consumer screen and select Variable from drop-down
list to add the variable.

The Add Environment Variable screen displays.

Figure 2-30 Add Environment Variable

Add Environment Variable

Name

Value

Lo |
d. Specify the fields on Add Environment Variable screen and click OK.

¢ Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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space allowed.

Field Description
Name Specify the name of the environment variable.
# Note:

»  Enter 0 to maximum of 255 characters.
*  No numeric value at beginning and no

Value Specify the value of the environment variable.
The value can either be hardcoded or Velocity mapping.

6. Click Save to save the details.

The Confirmation screen displays.

Figure 2-31 Confirmation - Add Service Consumers

Confirmation

Do you want to save the record?
‘ Cancel

7. Click Confirm to save the record.
Import Service Consumer
8. Click Import.

The Import Service Consumer screen displays.

‘ Confirm
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Import Service Consumer

File

Name

Overwrite extended templates

O Yes ® No

~ Service Providers

O

No data to display.

Select

Name
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Import

Specify the fields on Import Service Consumer screen and click OK.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 2-28 Import Service Consumer - Field Description
|

Field Description

File Select the file using Select.

# Note:
Allows only to select one file and accepts only JSON file.
Extract Extracts the consumer name and service provider list from JSON
file and displays it in the respective elements.
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Table 2-28 (Cont.) Import Service Consumer - Field Description
. ______________________________________________________|

Field Description
Name Specify the name of the service provider.
# Note:

»  Enter 0 to maximum of 255 characters.
*  No numeric value at beginning and no space
allowed.

Name Displays the list of service providers names that are present in
JSON file.

10. Click Import to import the selected file.

The Confirmation screen displays.

Figure 2-33 Confirmation - Import Service Consumer

Confirmation

Do you want to import?
Note: Kindly update the Implementation Host, Port and Password once
imported

Cancel Confirm

11. Click Confirm to import the service consumer.

# Note:

Below data needs to be changed after importing provider configuration
file:

e Implementation Host and Port

e Implementation Authentication Password

View Service Consumer
12. Click 3 dots button (operation menu) and click View.

The View Service Consumer screen displays.
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Figure 2-34 View Service Consumer

X
View Service Consumer

[

Name Audit Type

OBLM_Mashreq

v Environment Variables

Group
Select -
Actions Name Value
No data to display.
The user can click edit button to edit the Service Consumer.
Edit Service Consumer
13. Click 3 dots button (operation menu) and click Edit.
The Edit Service Consumer screen displays.
Figure 2-35 Edit Service Consumer
X
Edit Service Consumer
Name Audit Type
| OBLM_Mashreq ‘ ‘ Select A
v Environment Variables
[ Add ~
Group
Select v
Require
Actions Name Value
No data to display.

‘ Save ‘
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14. Click Save once the edit is done.

The Confirmation screen displays.

Figure 2-36 Confirmation - Edit Service Consumer

Confirmation

Do you want to save the record?

Cancel

15. Click Confirm to save the record.
Delete Service Consumer
16. Click 3 dots button (operation menu) and click Delete.

The Confirmation screen displays.

Figure 2-37 Confirmation - Delete Service Consumer

Confirmation

Do you want to delete the record?

Cancel

17. Click Confirm to delete the record.

Export Service Consumer in JSON

18. Click 3 dots button (operation menu) and click Export. Select JSON.

The Export Service Consumer screen displays.

Confirm

Confirm
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Figure 2-38 Export Service Consumer - JSON

Export Service Consumer

Name

OBLM_Mashreq

~ Service Providers
D Name

O FCUBS-IFService 14.5

O FCUBS-CoreService 14.5

AR 8 MR Afes e S A A

Export

# Note:

e The user has an option to select service providers from the list which needs
to be exported or can click on select all for all service providers.

e The JSON Export feature exports below data:
— Selected service consumer
—  All consumer services
— Selected service providers with services

— Default implementation of selected service providers with services
(without Host, Port and Authentication Password)

— Default transformations

—  All default implementation routes

Select the required service providers and click Export.

The Confirmation screen appears.
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Figure 2-39 Confirmation - Export Service Consumer in JSON

Confirmation

Do you want to export?
Note: Sensitive data such as Implementation Host, Port and Password will not
be exported

Cancel Confirm

20. Click Confirm to export in JSON.
Export Service Consumer in SQL
21. Click Export and select SQL.

The Confirmation screen appears.
Figure 2-40 Confirmation

Confirmation

Do you want to export?
Note: Sensitive data such as Implementation Host, Port and Password will not
be exported

Cancel Confirm

# Note:

The SQL Export feature exports entire configuration without Host, Port,
and Authentication Password details.

22. Click Confirm to export the Service Consumer in SQL.

2.7.1.2 Service Providers

ORACLE

This topic describes the systematic instructions to configure the service providers.

The Service Providers are the product processors configure to process request send
by oracle banking routing hub on behalf of service consumers. It comprises of the
destination integration details.

Specify User ID and Password, and login to Home screen.

1. On Home Screen, click Core Maintenance, Under Core Maintenance, click
Routing Hub.

2. Under Routing Hub, click Service Consumers.
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3. On Service Consumers screen, click the required service consumer.

The Service Providers screen displays.

Figure 2-41 Service Providers

Service Consumers
OBIC_FCUBS

Service Providers  Consumer Services

D Add O mport ‘ e Q

FCUBS

Version 145
Type  EXTERNAL
Status  ACTIVE

Page ‘ 1 of 1 (1-10f 1items)

To Add Service Provider

4. Click Add.

The Add Service Provider screen displays.

Figure 2-42 Add Service Provider

Add Service Provider

Product Name

5.

ORACLE

Type

‘ ‘ Select A
Version Active

v Headers

[ Add

Actions Name Value

No data to display.
v Service
Type URL

WsDL ¥ | VPATUSER1 I Import ‘
Service Operation

No data to display.

Specify the fields on Add Service Provider screen.

| Save |
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The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 2-29 Add Service Provider - Field Description

Field

Description

Product Name

Specify the product name of the service provider.

" Note:

. Enter 0 to maximum of 255 characters.

e No numeric value at beginning and no space
allowed.

Type

Select the type of service provider from drop-down list
The available options are:
« INTERNAL

» EXTERNAL

Version

Specify the provider version.

" Note:

. Enter 0 to maximum of 255 characters.
e Only numeric or decimal values are allowed.

Active

Predefined values are Active / Inactive
If provider is marked as inactive, then all related routes will be
stopped.

Add

To add, refer to step 4.

Actions

Displays the action.
The user can edit or delete the header.

Name

Displays the name of the header.

Value

Displays the value of the header.

Type

Select the type of service from drop-down list.
The available options are:
« WSDL

«  SWAGGER

URL

Specify the service URL of the file location.

Import

Click Import to extract the service information from URL.

Service

Displays the extracted service from the selected URL.

Operation

Displays the extracted operation from the selected URL.

Headers

ORACLE
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External product processor might require some standard headers to be passed along with the
request. User can specify the headers which are required by service endpoints for its all
implementations but not present in swagger file.

6. To add Headers, follow below steps.
a. Click Add.
The Add Header screen displays.

Figure 2-43 Add Header

Add Header

Name

Value

OK

b. Specify the fields on Add Header screen and click OK.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 2-30 Add Header - Field Description
|

Field Description
Name Specify the name of the header.
Value Specify the value of the header.

7. Click Save to save the details.

The Confirmation screen displays.

Figure 2-44 Confirmation
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Confirmation

Do you want to save the record?

‘ Cancel ‘ Confirm

8. Click Confirm to save the record.
Import Service Provider
9. Click Import.

The Import Service Provider screen displays.
Figure 2-45 Import Service Provider

Import Service Provider
File

Select

Import

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 2-31 Import Service Provider - Field Description
|

Field Description
File Select the file using Select button.
< Note:

Allows only to select one file and accepts only
JSON file.

10. Click Import to import the selected file.

The Confirmation screen displays.
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Figure 2-46 Confirmation - Import

X
Confirmation
Do you want to import?
Note: Kindly update the Implementation Host, Port and Password once
imported
Cancel Confirm
\J
# Note:
Below data needs to be changed after importing provider configuration file:
e Implementation Host and Port
¢ Implementation Authentication Password
11. Click Confirm to import the record.
View Service Provider
12. Click 3 dots button (operation menu) and click View.
The View Service Provider screen displays.
Figure 2-47 View Service Provider
X
View Service Provider D
Product Name Type
FCUBS EXTERNAL
Version Active
145 On
> Headers
v Service
Service Operation
FCUBSIFService (FCUBSIFServiceSEl) ModifyExtAccEcaEntrieslO
FCUBSIFService (FCUBSIFServiceSEl) CreateExtAccEcaEntrieslO
FCUBSIFService (FCUBSIFServiceSEl) ModifyEXTClgStatusFS
FCUBSIFService (FCUBSIFServiceSEl) CreateExtAccEntriesFS
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The user can click edit button to edit the Service Provider.

Edit Service Provider

13. Click 3 dots button (operation menu) and click Edit.

The Edit Service Provider screen displays.

Figure 2-48 Edit Service Provider

X

Edit Service Provider
Product Name Type
| Fcuss | | EXTERNAL -
Version Active
| 145 | | @]
v Headers

[ Add

Actions Name Value

No data to display.
v Service
Type URL

WSDL - | Import |

Service Operation

FCUBSIFService (FCUBSIFServiceSEl) ModifyExtAccEcaEntriesiO

FCUBSIFService (FCUBSIFServiceSEl) CreateExtAccEcaEntrieslO

FCUBSIFService (FCUBSIFServiceSEl) ModifyEXTClgStatusFS

FCUBSIFService (FCUBSIFServiceSEl) CreateExtAccEntriesFS

| Save |
14. Click Save once the edit is done.
The Confirmation screen displays.
Figure 2-49 Confirmation - Edit Service Provider
X
Confirmation
Do you want to save the record?
Cancel Confirm

ORACLE
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15. Click Confirm to save the record.
Delete Service Provider
16. Click 3 dots button (operation menu) and click Delete.

The Confirmation screen displays.

Figure 2-50 Confirmation - Delete Service Provider

Confirmation

Do you want to delete the record?

Cancel Confirm

17. Click Confirm to delete the record.
Export Service Provider
18. Click 3 dots button (operation menu) and click Export.

The Confirmation screen displays.

Figure 2-51 Confirmation - Export Service Provider

Confirmation

Do you want to export?
Note: Sensitive data such as Implementation Host, Port and Password will not
be exported

Cancel Confirm

¢ Note:
The following data cannot be exported:
e Implementation Host
e Implementation Port
e Implementation Authentication Password

The above data needs to be configured manually after importing the
configuration file. Same has been mentioned in Import section.

19. Click Confirm to export the record.
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2.7.1.3 Experian Configuration

ORACLE

This topic provides the figures for the Experian configuration.

Experian Fetch Credit Report

Figure 2-52 Experian Fetch Credit Report

View Transformation D;'

v Request Transformation

Template Type
VELOITY

Template
<soapenv:Envelope xmins:soapenv="http://schemas.xmlsoap.org/soap/envelope/’
xmins:fcub="http://fcubs.ofss.com/service/FCUBSCoreService'><spapenv:Header/><soapenv:Body>
<CREATEEXTACCECAENTRIES_FSFS_REQ xmlns="http://fcubs.ofss.com/service/FCUBSIFService">

<FCUBS_HEADER>
<SOURCE>EXTSYS</SOURCE>

Extended Template

> Response Headers

v Response Transformation

Template Type Template
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Figure 2-53 Experian Fetch Credit Report

View Transformation

Name Active

FCUBS-CREATEEXTACCECAENTRIES

* Product Processor

Product Processor Implementation Service
FCUBS-IFService 144 FCUBS-IFService_Default FCUBSIFService (FCUBSIFServiceSE
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Extended Template

Experian Sandbox

The Service Consumer is used to export details of fetch credit report from sandbox

environment.

Figure 2-54 Experian Sandbox
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2.7.1.4 Equifax Configuration

This topic describes the information about Equifax configuration.

Equifax is configured in lookup as a bureau and rule services to configure in Oracle Banking

Routing Hub as consumer service to fetch details from Equifax sand.
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Equifax Fetch Credit Report

Figure 2-55 Equifax Fetch Credit Report
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<FCUBS_HEADER>
<SOURCE>EXTSYS</SOURCE>
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Figure 2-56 Equifax Fetch Credit Report
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Equifax Sandbox

The Service Consumer exports details of fetch credit report from sandbox
environment.
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Figure 2-57 Equifax Sandbox
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2.7.1.5 Document Configuration

This topic describes the information about document configuration.

Bureaus usually send applicants credit reports in PDF or encrypted format. The product
processors prefers the PDF reports for easy readability and usability. In addition, product
processors want to display PDF reports in their system and share these reports with the
applicants. In such cases, the PDF credit reports are stored in the document server, which
can be accessed by the bureau integration service and the product processor.

2.7.1.6 Troubleshooting

This topic describes the information for troubleshooting the Oracle Banking Routing Hub.

Oracle Banking Origination issues faced during cmc-obcbs-service and cmc-obrh-
services integration

The password for the Experian account had expired.

The solution is to login to the Experian website and reset the password. The new password is
generated via mail and you can configure in Oracle Banking Routing Hub for token
generation.

Unable to connect to external server

Oracle Banking Routing Hub server is unable to connect to the experian server. The proxy is
not configured

The VM arguments were added for oracle banking routing hub's managed server.
° Dhttps.proxyHost=www-proxy-idc.in.example.com

* Dhttps.proxyPort=80
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Oracle Banking Routing Hub environment variable value not found

The environment variable for the Bureau Integration Service product processor is
improper. ($.headers|["bureauType"] [0]) The correct path was
provided ($.headers["bureauType"] [0]
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This topic describes the information about decision service.
This topic contains the following subtopics:

*  Overview
This topic describes the overview about the Decision service.

*  Process Flow
This topic describes the information about the entire process flow for the Decision
service.

e Strategy Configuration
This topic describes the information about the strategy configuration for Decision service.

e System Parameter
This topic describes the information about the system parameter configured in Decision
service.

e Lookup
This topic describes the information about the lookup feature in Decision service.

*  Product Processor
This topic describes the information about the product processor.

e Borrowing Capacity
This topic describes the information about the total amount the applicant is eligible to
borrow.

e Strategy Configuration
This topic describes the information about the strategy configuration.

e Scoring Feature
This topic describes the information about the scoring feature in Decision service.

e Quantitative Scoring Model
This topic describes the information about the Quantitative scoring model for the Decision
service.

* Decision Grade Matrix
This topic describes the information about the decision grade matrix feature.
e Pricing
This topic describes the information about the pricing feature in Decision service.

* Validation Model
This topic describes the information about the Validation model.

e Qualitative Scoring Model
This topic describes the information about the Qualitative scoring model for the Decision
service.

*  Questionnaire
This topic describes the information about the questionnaire used for credit analysis.

*  Counter
This topic describes the information about the counter feature.
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e Charge Code
This topic describes the information about the charge code feature.

e Execution Summary
This topic describes the information to view the decisions, credit score and pricing
for the processed application.

* Integrating Decision Service with Oracle Banking Routing Hub
This topic describes the information to integrate the Decision service with Oracle
Banking Routing Hub.

3.1 Overview

ORACLE

This topic describes the overview about the Decision service.

The Decision service provides automatic decision making capabilities that can allow
lenders to develop simple business processes and strengthen the decision-making
process.

It gives flexibility to adjust the credit scoring model according to the lending policy.

When an organization calls the decision service to make a decision based on data
attributes shared, system solves the best fit scoring model and provide scores and
decisions.

Decision Service is a robust and scalable system that can be easily integrated with
any product processor providing auto decision capability and risk based pricing.

Figure 3-1 Decision Service Overview

Overview

A robust and scalable system that integrates easily with any product processor providing auto decision capabilities and
risk based pricing.

Product Processor Decision Service Rule Engine

{Deposits/Loans/Insurance,/
m Rule Engine

Trade Finance/Payment)
— & — |Sel#

-\ 2.
|
\ —]@ i '.T :
Score Decision Pricing Borrowing

Capacity

Decision service can be called from various product processor such as Collections,
Deposits, Loans, Insurance, Trade Finance or Payment etc. This product processor
calls the decision service and the decision service intern uses the rule engine to
configure various complex rules.

The decision service can calculate behavioral scores and suggest the best
recommended collection strategy accordingly. For lending products, it can offer a credit
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score, a decision based on the score, the recommended rate of interest and the ability to
calculate which is the maximum amount that can be borrowed by the applicant.

3.2 Process Flow

ORACLE

This topic describes the information about the entire process flow for the Decision service.

Figure 3-2 Decision Service - Process Flow

Process Flow
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S Execution .
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0 Logical Model  Qualitative Scoring Decision Pricing
R

Questionnaire

The first step is to get the questionnaire. The product processor sends the data of all the
applicants in the application. A qualitative scoring model is resolved for each applicant and
this information along with the details of the questionnaire is sent back to the product
processor. The product processor captures the response to the questions and sends back as
part of the second step which is the execution of the credit decision.

Validation Model

First step in execution of the credit decision is validation screening. In this application
prescreening is done to check the basic eligibility of the application as per the bank’s policy.
For example, if the bank’s policy is not to fund to property in flood prone area, then as a part
of this step, if the property is in flood prone area then the application will be rejected and the
application will not be processed further. Or the applicant’s minimum age should be more
then 18 and the applicant applying is of less than 18, in that case the application is rejected,
and it will not be processed further.

Borrowing Capacity

Once eligibility is checked, the next step is borrowing capacity. This is the maximum loan
amount the applicant is eligible for. The stage at which it is to be calculated depends on the
configuration made. It can be calculated before the scoring after the decision. The loan
amount considered for decision is minimum of requested loan amount or the amount
calculated for scoring, decision and pricing.

3-3



Chapter 3
Strategy Configuration

Qualitative Score

After borrowing capacity, the next step is qualitative scoring done using the feedback
from the applicants for questionnaire.

Quantitative Score

After qualitative scoring next step is quantitative scoring where scoring is done using
application and bureau attributes such as salary, number of credit lines, bureau score,
etc.

Decision and Grade

The decision on the application is done based on the quantitative and qualitative
scores. The decision can be approve, manual or decline.

The borrowing capacity can also be calculated after the decision, in this case, the
amount calculated will be used only for pricing.

Pricing

The last step is to determine the recommended interest rate. This is a risk-based price
that refers to offering different interest rates to different customers depending on their
risk exposure.

3.3 Strategy Configuration

ORACLE

This topic describes the information about the strategy configuration for Decision
service.

Decision service is used for multiple purposes such as borrowing capacity, borrowing
capacity plus pricing, only pricing, only decision, logical plus decision, etc. System
should have an ability to configure the strategy like when the decision service is being
called for borrowing capacity, should the request pass through the logical check. In
addition, the product processor can configure different strategies for different product
types or customer types. Strategy configuration allows the product processor to
configure the strategy as per its requirements for all the modes for which decision
service can be called. Separate strategy can be defined for origination, servicing or
collection. In addition, multiple strategy can be defined for the same module like for
origination, that is, multiple strategy can be defined. This maintenance allows the
product processor to configure the strategy according to its need for all the modes for
which the decision service can be called for.

The various request types using which the product processor can call the decision
service are mentioned below:

» Score, Decision, and Pricing

« Score and Decision

* Scores

*  Pricing and Borrowing Capacity
*  Pricing

* Borrowing Capacity

» Decision
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e Qualitative Score

*  Quantitative Score

3.4 System Parameter

This topic describes the information about the system parameter configured in Decision
service.

System Parameter define the information or values used throughout the system and drives
the behavior of the features. They control the way task is executed, or whether the system
performs a particular task. Some of the parameters are set when the system is installed, but
the values associated with the parameter needs to be reviewed and is to be maintained.

Example:

e qualitativeScore

e (uantitativeScore

e applicant_score

* Requested Amount
» CDS GRADE

The fact associated to these system parameters are used programmatically and added in the
pool of facts. To define the system parameters, the keys of the system parameters have to be
defined in a lookup called SYSPARAM.

This topic contains the following subtopics:

e Create System Parameter
This topic describes the systematic instructions to create system parameter by updating
the various details.

e View System Parameter
This topic describes the systematic instructions to view the list of configured system
parameter.

3.4.1 Create System Parameter

This topic describes the systematic instructions to create system parameter by updating the
various details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click System
Parameter, under System Parameter, click Create System Parameter.

The Create System Parameter screen displays.

ORACLE 3-5



Chapter 3
System Parameter

Figure 3-3 Create System Parameter

Create System Parameter it

Basic Details

3. On Create System Parameter screen, specify the fields.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-1 Create System Parameter - Field Description

|
Field Description

Parameter Code Select the parameter code from the drop-down list.

Parameter Description | Specify the short description for the parameter code.

Product Processor Select the product processor from the drop-down list for which
the parameter is being created.

Value Specify the value for the parameter code.

4. Click Save to save the details.

The System Parameter is successfully created and can be viewed using the View
System Parameter screen.

3.4.2 View System Parameter

This topic describes the systematic instructions to view the list of configured system
parameter.

The user can configure the system parameter using the Create System Parameter
screen. The status of the created system parameter is displayed as Unauthorized and
Open. Once the checker authorizes the system parameter, the status is updated to
Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click System
Parameter, under System Parameter, click View System Parameter.

The View System Parameter screen displays.
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Figure 3-4 View System Parameter
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For more information on fields, refer to the field description table.

Table 3-2 View System Parameter - Field Description

Field

Description

2022-12-02-...
OFLO.

&0pen

X

3= @2
= 8

2022-12-02-12:12:175ampl...

B+

Parameter Code

Displays the parameter code.

Description

Displays the description of the parameter code.

Product Processor

Displays the product processor of the parameter.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
¢ Unauthorized

Record Status

Displays the status of the record.
The options are:

¢ Open

e Closed

Modification Number

Displays the number of modification performed on the record.

3. On View System Parameter screen, click

icon.

The View System Parameter - Search screen displays.
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Figure 3-5 View System Parameter - Search

Search Filter X

Parameter Code

Authorization Status

Record Status

On View System Parameter - Search screen, specify the Search Filter to fetch
the required system parameter.

For more information on fields, refer to the field description table.

Table 3-3 View System Parameter - Search - Field Description

Field Description
Parameter Code Specify the parameter code.
Authorization Status Select the authorization status from the drop-down list.

The available options are:
e Authorized

* Rejected
*  Unauthorized

Record Status Select the record status from the drop-down list.
The available options are:

*  Open

e Closed

Click Search to display the required system parameter.

On View System Parameter screen, click icon to Unlock, Delete,
Authorize or View the created parameters.

Click Unlock to modify the created system parameter.

The System Parameter Maintenance - Modify screen displays.
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Figure 3-6 System Parameter Maintenance - Modify

System Parameter Maintenance it x
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For more information on fields, refer to the field description table.

Table 3-4 System Parameter Maintenance - Modify - Field Description
|

Field Description

Parameter Code Displays the created parameter code.

Parameter Description Displays the created parameter description.

Product Processor Specify the product processor of the created parameter.
Value Specify the value for the created parameter.

8. Click Save to update the modified fields.
9. Click View to view the created system parameter.

The System Parameter Maintenance - View screen displays.

Figure 3-7 System Parameter Maintenance - View

System Parameter Maintenance 1%

Basic Details

Parameter Code. Parameter Description
2025-01-05-17:01:50SsmpleTest 2025-01-05-17:0505ampleTest
Product Proceszor Value

PR20230105140150 30

Audit

For more information on fields, refer to the field description table.

Table 3-5 System Parameter Maintenance - View - Field Description
|

Field Description

Parameter Code Displays the created parameter code.

Parameter Description Displays the created parameter description.

Product Processor Displays the product processor of the created parameter.
Value Displays the value for the created parameter.

3.5 Lookup

This topic describes the information about the lookup feature in Decision service.

The lookup are the service for mapping of keys and values used to enrich the description of
the data displayed to the user. The lookup screen allows user to define contents for a list of
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drop-down or value fields. These are used throughout the system. The identified fields
only accept the entries stored.

Below are some examples of the lookup fields.
»  Static/Enumeration values
— Decision: Like Approve, Decline, Manual.

— Colour - like red, green etc. Colour is used to highlight the decision i.e.
Approve to be highlighted in Green, Reject can be highlighted in Red. The
colour and decision combination is configurable.

— Grade like A, B, C etc.
— Strategy Configuration Code
— ScoringModelType,
— ExecutionSteps,
— ExecutionModes,
— BWCExecStage,
— QuestionType,
— QuestionSubType
* Dependent lookup based on another selection

— Pricing lookup - Based on decision, Pricing should have different behaviour
based on decision.

This topic contains the following subtopics:

*  Create Lookup
This topic describes the systematic instructions to create lookup definitions by
updating various details.

*  View Lookup
This topic describes the systematic instructions to view the list of configured
lookup for Decision Service.

3.5.1 Create Lookup

This topic describes the systematic instructions to create lookup definitions by
updating various details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

2. Under Credit Decision , click Maintenance, under Maintenance, click Lookup,
under Lookup, click Create Lookup.

The Create Lookup screen displays.
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Figure 3-8 Create Lookup
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Basic Details
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O LookupCode Description Sort Order Dependent grnable
[m] @
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3. On Create Lookup screen, specify the fields.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-6 Create Lookup - Field Description

|
Field Description

Lookup Type Specify the unique lookup type name.

Description Specify the short description for lookup.
+ button Click to add a new row.
- button Click to delete a row that is already added.

Lookup Code Specify the unique lookup code.

Description Specify the short description for lookup.

Sort Order Specify the sort order.

Dependent Specify the dependent Identifier.

Identifier

Enable By default this option is enabled. Indicates if the lookup is enabled or not.

4. Click Save to save the details.

The Lookup is successfully created and can be viewed using the View Lookup screen.

3.5.2 View Lookup

This topic describes the systematic instructions to view the list of configured lookup for
Decision Service.

The user can configure the lookup using the Create Lookup screen. The status of the created
lookup is displayed as Unauthorized and Open. Once the checker authorizes the lookup, the
status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.
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1. On Homescreen, click Core Maintenance, under Core Maintenance, click

Credit Decision.

2. Under Credit Decision , click Maintenance, under Maintenance, click Lookup,

under Lookup, click View Lookup.

The View Lookup screen displays.

Figure 3-9 View Lookup
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For more information on fields, refer to the field description table.

Table 3-7 View Lookup - Field Description

Field

Description

Lookup Type

Displays the lookup type.

Description

Displays the description of the lookup type.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
e Unauthorized

Record Status

Displays the status of the record.
The options are:

*  Open

e Closed

Modification Number

Displays the number of modification performed on the record.

3. On View Lookup screen, click

icon.

The View Lookup - Search screen displays.

ORACLE
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Figure 3-10 View Lookup - Search
Search Filter X
Lookup Type
Authorization Status
-
Record Status
-
On View Lookup - Search screen, specify the Search Filter to fetch the required
lookup.
For more information on fields, refer to the field description table.
Table 3-8 View Lookup - Search - Field Description
Field Description
Lookup Type Specify the lookup type name.
Authorization Status Select the authorization status of the lookup.
The options are:
e Authorized
* Rejected
e Unauthorized
Record Status Select the record status of the lookup.
The options are:
e Open
e Closed
Click Search to display the required lookup.
L]
L]
]
On View Lookup screen, click icon to Unlock, Delete, Authorize or View the

created lookup.
Click Unlock to modify the created lookup.

The Lookup Maintenance - Modify screen displays.
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Figure 3-11 Lookup Maintenance - Modify
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For more information on fields, refer to the field description table.

Table 3-9 Lookup Maintenance - Modify - Field Description

Field Description

Lookup Type Displays the created lookup type.

Description Specify the description of the lookup type.

Lookup Code | Displays the lookup code for the created lookup.
Description Displays the description for the created lookup.

Sort Order Displays the sort order for the created lookup.

Dependent Displays the dependent identifier for the created lookup.
Identifier

Enable Displays the lookup code if enabled for the created lookup.

Click Save to update the modified fields.
Click View to view the created lookup code.

The Lookup Maintenance - View screen displays.

Figure 3-12 Lookup Maintenance - View

Lookup Maintenance Ir X

Basic Details

Lookup Type Description

Pricing Pricing

Lookup Codes

Lookup Code Description Sort Order Dependent

Wentfier £
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No No 2
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Audit

For more information on fields, refer to the field description table.
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Table 3-10 Lookup Maintenance - View - Field Description

Field Description

Lookup Type Displays the created lookup type.

Description Displays the created lookup type description.

Lookup Code Displays the lookup code for the created lookup.
Description Displays the description for the created lookup.

Sort Order Displays the sort order for the created lookup.

Dependent Displays the dependent identifier for the created lookup.
Identifier

Enable Displays the lookup code if enabled for the created lookup.

3.6 Product Processor

This topic describes the information about the product processor.

The source system calling the decision system for decisioning the credit application is defined
as product processor. There are multiple data segments like account information, customer
details, collateral details, credit bureau information or any additional notes if any is received
from the product processor for credit decisioning and pricing in decision service.

This topic contains the following subtopics:

*  Create Product Processor
This topic describes the systematic instructions to create product processor by updating
various details.

*  View Product Processor
This topic describes the systematic instructions to view the list of product processor.

* Create Product Processor
This topic describes the systematic instructions to create product processor by updating
various details.

*  View Product Processor
This topic describes the systematic instructions to view the list of product processor.

3.6.1 Create Product Processor

This topic describes the systematic instructions to create product processor by updating
various details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Bureau.

2. Under Credit Bureau, click Maintenance, under Maintenance, click Product
Processor, under Product Processor, click Create Product Processor.

The Create Product Processor screen displays.

ORACLE 3-15



Chapter 3
Product Processor

Figure 3-13 Create Product Processor

Create Product Processor X

3. On Create Product Processor screen, specify the fields.

# Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 3-11 Create Product Processor - Field Description

Field Description

Product Specify the unique product processor code.
Processor

Code

Product Specify the short description for product processor.
Processor

Description

Effective Date | Specify the effective date.

Expiry Date Specify the expiry date.

4. Click Save to save the details.

The Product Processor is successfully created and can be viewed using the
View Product Processor screen.

3.6.2 View Product Processor

ORACLE

This topic describes the systematic instructions to view the list of product processor.

The user can create the product processor using the Create Product Processor
screen. The status of the created system parameter is displayed as Unauthorized and
Open. Once the checker authorizes the system parameter, the status is updated to
Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Bureau.
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2. Under Credit Bureau, click Maintenance, under Maintenance, click Product
Processor, under Product Processor, click View Product Processor.

The View Product Processor screen displays.

Figure 3-14 View Product Processor
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For more information on fields, refer to the field description table.

Table 3-12 View Product Processor - Field Description

Field

Description

Product Processor Code

Displays the product processor code.

Product Processor
Description

Displays the description of the product processor.

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

e Closed

Modification Number

Displays the number of modification performed on the record.

3. On View Product Processor screen, click icon.

The View Product Processor - Search screen displays.
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Figure 3-15 View Product Processor - Search

Search Filter X

Product Processor Code

Product Processor Description

Authorization Status

Record Status

4. On View Product Processor - Screen screen, specify the Search Filter to fetch
the required product processor.

For more information on fields, refer to the field description table.

Table 3-13 View Product Processor - Search - Field Description

Field Description

Product Processor Specify the product processor code.

Code

Product Processor Specify the product processor description.

Description

Authorization Status Select the authorization status of the product processor.

The available options are:
*  Authorized

* Rejected
. Unauthorized

Record Status Select the record status of the product processor.
The available options are:

* Open

* Closed

5. Click Search to display the required product processor.
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6. On View Product Processor screen, click icon to Unlock, Delete, Authorize

or View the created product processor.
7. Click Unlock to modify the created product processor.

The Product Processor Maintenance - Modify screen displays.

Figure 3-16 Product Processor Maintenance - Modify

Product Processor Maintenance

ssor Code Product Processor Description

OFLO

Expiry Date

May 6,2025

For more information on fields, refer to the field description table.

Table 3-14 Product Processor Maintenance - Modify - Field Description

Field Description

Product Processor Code | Displays the product processor code.

Product Processor Displays the product processor description.
Description User can modify the same.
Effective Date Displays the effective date of the created product processor.

User can modify the same before authorization if it is future dated.

Expiry Date Displays the expiry date of the created product processor.
User can modify the same.

8. Click Save to update the modified fields.
9. Click View to view the created product processor.

The Product Processor Maintenance - View screen displays.
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Figure 3-17 Product Processor Maintenance - View

Product Processor Maintenance X

OFLO

May 6,2025

For more information on fields, refer to the field description table.

Table 3-15 Product Processor Maintenance - View - Field Description

Field Description

Product Processor Displays the product processor code.

Code

Product Processor Displays the product processor description.

Description

Effective Date Displays the effective date of the created product processor.
Expiry Date Displays the expiry date of the created product processor.

3.7 Borrowing Capacity

ORACLE

This topic describes the information about the total amount the applicant is eligible to
borrow.

Maximum loan amount are used for loans, credit cards, and line of credit accounts.
The maximum credit amount depends on a number of factors including the borrower’s
credit worthiness, that is, financial profile and debt to income, loan term, loan purpose,
whether the loan is supported by a collateral etc.

Using this screen, the user can link a rule for calculating borrowing capacity. The user
can calculate the maximum lendable amount based on the various criteria of the
lender such as debt to income ratio, credit score, credit history, etc.

A sample rule to calculate borrowing capacity is given below:

Scenario: Based on Income and FICO score

Rule 1:

IF MIN(FICO_SCORE) >= 500 AND MIN(EMPLOYMENT_PERIOD )< 1 YEAR
THEN MULTIPLIER =5

ELSEIF MIN(FICO_SCORE) < 500 AND MIN(EMPLOYMENT_PERIOD) > 1 YEAR
THEN MULTIPLIER =4

Rule2: Max Lendable Amount
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MIN(Income) * Rulel
This topic contains the following subtopics:

*  Create Borrowing Capacity
This topic describes the systematic instructions to define the borrowing capacity based
on the various input.

e View Borrowing Capacity
This topic describes the systematic instructions to view the borrowing capacity.

3.7.1 Create Borrowing Capacity

This topic describes the systematic instructions to define the borrowing capacity based on the
various input.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Borrowing
Capacity, under Borrowing Capacity, click Create Borrowing Capacity.

The Create Borrowing Capacity screen displays.

Figure 3-18 Create Borrowing Capacity

Create Borrowing Capacity ar X

Basic Details

Selection Criteria Eligibility

Rules

3. On Create Borrowing Capacity screen, specify the fields.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

ORACLE 3-21



Chapter 3
Borrowing Capacity

Table 3-16 Create Borrowing Capacity - Field Description
|

Field Description

Borrowing Capacity Specify the unique borrowing capacity code.

Code

Borrowing Capacity Specify a short description for the borrowing capacity.

Description

Effective Date Specify the effective date.

Expiry Date Specify the expiry date.

Product Processor Specify the product processor for which the borrowing capacity
is being defined.

Execution Stage Select the required option for execution stage from the drop-
down list.

The available options are:

. Before Decision: If this option is selected, amount is
calculated before scoring model resolution. Loan amount
is replaced with the minimum of requested loan amount
and maximum lendable amount for scoring and pricing.

»  After Decision: If this option is selected, Amount is
calculated after decision and before pricing. Loan amount
is replaced with the minimum of requested loan amount
and maximum lendable amount for pricing.

4. On Create Borrowing Capacity screen, click Selection Criteria tab to define
selection criteria rules.

The Create Borrowing Capacity - Selection Criteria screen displays.
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Figure 3-19 Create Borrowing Capacity - Selection Criteria

Create Borrowing Capacity X
Basic Details
September 30, 2020 B‘ ‘
e . .
Selection Criteria Eligibility
(© UseExistingRule O Create New Rule
Rules
“/:P:L:oz v e A:)L;:ZE
Rules
v BasicInfo
> Sectionl
Else
+[1]
Expression
Outp;tectiom
Else
e |
For more information on fields, refer to the field description table.
Table 3-17 Create Borrowing Capacity - Selection Criteria - Field Description
Field Description
Use Existing Rule By default, this option is enabled. Indicates if the existing rule is
linked.
Rule Code Select the rule code from the drop down list.
Click this icon to get the information about the rule.
Rule Name Displays the rule name for the selected rule code.
New Select this option to create new rule.
Code Specify the rule code.
Description Specify the rule description.
+icon Click this icon to add new expression.
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Table 3-17 (Cont.) Create Borrowing Capacity - Selection Criteria - Field

Description
. __________________________________________________________|
Field Description
Fact / Rules Select the fact or rule from the drop-down list.
Once the user selects the fact/rules, one more field opens adjacent
to the output, update the same based on the selected output option.
Operator Select the comparison operator from the drop-down list.
The available options are:
o <
o >
. +
< %
. 1=
° >=
. <=
° *
e
e Contains
. In
e Matches
¢  NotMatches
* NotContains
«  Notin
Data Type Select the data type for the fact or rule.
Once the user select the data type, one more field opens adjacent
to the output, update the same based on the selected output option.
The available options are:
e Text
e Number
* Boolean
. Date
¢ Fact
* Rules
The below option appears if the Data Type is selected as Boolean.
e True
 False
Output Select the output from the drop-down list.

Once the user select the data type, one more field opens adjacent
to the output, update the same based on the selected output option.

The available options are:
e Text

e Number

* Boolean

-« Date
«  Fact
. Rules

The below option appears if the Data Type is selected as Boolean.
e True

. False
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Table 3-17 (Cont.) Create Borrowing Capacity - Selection Criteria - Field

Description

- _____________________________________________|
Field Description
Expression Displays the expression updated in the expression builder.

5. On Create Borrowing Capacity screen, click the Eligibility to define eligibility.
The Create Borrowing Capacity - Eligibility screen displays.

Figure 3-20 Create Borrowing Capacity - Eligibility

Create Borrowing Capacity Ex

Basic Details

Selection Criteria Eligibility

For more information on fields, refer to the field description table.

Table 3-18 Create Borrowing Capacity - Eligibility - Field Description

Field Description

+icon Click this icon to add a new row.

-icon Click this icon to delete a row, which is already added.
Actions Select this check box corresponding to the row to be deleted.
Fact ID Select the fact ID from the drop-down list.

Rule ID Select the rule ID from the drop-down list.

Click this icon to get the information about the rule.

i

6. Click Save to save the details.

The Borrowing Capacity is successfully created and can be viewed using the View
Borrowing Capacity screen.
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3.7.2 View Borrowing Capacity

This topic describes the systematic instructions to view the borrowing capacity.

ORACLE

The user can configure the borrowing capacity using the Create Borrowing Capacity
screen. The status of the created capacity is displayed as Unauthorized and Open.
Once the checker authorizes the capacity, the status is updated to Authorized and

Open.

Specify User ID and Password, and login to Home screen.

1.

3.

On Homescreen, click Core Maintenance, under Core Maintenance, click

Credit Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Borrowing
Capacity, under Borrowing Capacity, click View Borrowing Capacity.

The View Borrowing Capacity screen displays.

Figure 3-21 View Borrowing Capacity

View Borrowing Capacity
Q+ o

Bormowing Capcity Code: Borroving Capacity Code: Borroving Capscity Code: Borroving Capacity Code: Borroving Capacity Code:
BRC502 H AFTERTEST2 H BORCAPOO1 H borr0101 H RTEST1

Borrowing...  BRC502 Borrowing...  AFTERTEST2 Desc Borrowing...  BORCAPOOT Borrowing...  borr0101 Borrowing...  RTESTI
Product. OFLO Product. OFLO Product. Pro OFLO Product. OFLO

[ Authorized & Open 21 D Authorized & open @1 D Authorized & Open @1 Dunauthorized  Gopen  [&1 D Unauthorized & Open

poge [ o1 (1-5er5hems) 0l

For more information on fields, refer to the field description table.

Table 3-19 View Borrowing Capacity — Field Description

i
oo
88

@

Field Description

Borrowing Capacity Displays the borrowing capacity code.

Code

Borrowing Capacity Displays the borrowing capacity description.
Description

Product Processor Displays the product processor.
Authorization Status Displays the authorization status of the record.

The options are:

e Authorized

* Rejected

e Unauthorized

Record Status Displays the status of the record.
The options are:
*  Open
e Closed
Modification Number Displays the number of modification performed on the record.

On View Borrowing Capacity screen, click
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Q

icon.

The View Borrowing Capacity - Search screen displays.
Figure 3-22 View Borrowing Capacity - Search

Search Filter X

Borrowing Capacity Code

Borrowing Capacity Description

Authonzation Status

Record Status

4. On View Borrowing Capacity - Search screen, specify the Search Filter to fetch the
required borrowing capacity.

For more information on fields, refer to the field description table.

Table 3-20 View Borrowing Capacity - Search - Field Description

Field Description

Borrowing Specify the borrowing capacity code.
Capacity Code

Borrowing Specify the borrowing capacity description.
Capacity

Description
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Table 3-20 (Cont.) View Borrowing Capacity - Search - Field Description
. __________________________________________________________________|

Field

Description

Authorization
Status

Select the authorization status from the drop-down list.
The available options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Select the record status from the drop-down list.
The available options are:

= Open

e Closed

Modification
Number

Displays the number of modification performed on the record.

Click Search to display to required borrowing capacity.

On View Borrowing Capacity screen, click

icon to Unlock, Delete, Authorize or View the created borrowing capacity.

Click Unlock to modify the borrowing capacity.

The Borrowing Capacity Maintenance - Modify screen displays.
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Figure 3-23 Borrowing Capacity Maintenance - Modify

Borrowing Capacity Maintenance X

Basic Details

Borrowing Capacit

Effective Date Expiry Date

‘J.Hy 31,2025 ‘
Product Processor e
Selection Criteria Eligibilty
[® Use ExistingRule O Create New Rule
Rules
Rule Code Rule Name
‘ BRC502 -e BRC502
e |
Rules
v Basicinfo
Code Description Tog Select Existing rule
- Q
Rule Version
> Sectiont
Else
+ | @
No items to display.
Expression
((LoanTenure > 36 ) && ( marketValue < 800000 ) )
Output
Section1 True
Else
\J
¢ Note:
»

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-21 Borrowing Capacity Maintenance - Modify - Field Description
|

Field Description

Borrowing Displays the model code for the created borrowing capacity.

Capacity Code

Borrowing The user can modify the model description for the created borrowing capacity.
Capacity

Description

Effective Date The user can modify effective date for the borrowing capacity.

Expiry Date The user can modify date of the created borrowing capacity.

Product Displays the product processor for the borrowing capacity.

Processor

Execution Stage | Displays execution stage for the borrowing capacity.
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Table 3-21 (Cont.) Borrowing Capacity Maintenance - Modify - Field Description

Field Description

Use Existing Indicates if the existing rule is linked.

Rule

Rule Code The user can modify the rule code for the created borrowing capacity.

Click this icon to get the information about the rule.

i

Rule Name Displays the rule name of the rule code for the created borrowing capacity.

Create New Rule | The user can modify the rule code for the created borrowing capacity.

Code Specify the new rule code for borrowing capacity.

Description Specify the rule description for the borrowing capacity.

Fact/ Rules Displays the fact or rule for the created borrowing capacity.

Operator Displays the comparison operator for the created borrowing capacity.

Data Type Displays the data type for the fact or rule for the created borrowing capacity.

Output Displays the output for the created borrowing capacity.

Expression Displays the expression updated in the expression builder for the created
borrowing capacity.

Fact ID The user can modify the fact ID of the created borrowing capacity.

Rule ID The user can modify the rule ID of the created borrowing capacity.

Click this icon to get the information about the rule.

i

8. Click Save to update the modified fields.

9. Click View to view the borrowing capacity.

The Borrowing Capacity Maintenance - View screen displays.
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Figure 3-24 Borrowing Capacity Maintenance - View

Borrowing Capacity Maintenance X

Basic Details

Expiry Date
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Execution Stage

Before Decision
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Rules
Rule Code Rule Name
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Edit
Rules
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Expression
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Output

Section1 True
Else

Audit

For more information on fields, refer to the field description table.

Table 3-22 Borrowing Capacity Maintenance - View - Field Description
|

Field Description

Borrowing Capacity Code | Displays the model code for the created borrowing capacity.

Borrowing Capacity Displays the model description for the created borrowing capacity.
Description

Effective Date Displays effective date for the borrowing capacity.

Expiry Date Displays date of the created borrowing capacity.

Product Processor Displays the product processor for the borrowing capacity.
Execution Stage Displays execution stage for the borrowing capacity.

Use Existing Rule Indicates if the existing rule is linked.

Rule Code Displays the rule code for the created borrowing capacity.

Click this icon to get the information about the rule.

i
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Table 3-22 (Cont.) Borrowing Capacity Maintenance - View - Field Description

Field Description

Rule Name Displays the rule name of the rule code for the created borrowing
capacity.

Create New Rule Displays the rule code for the created borrowing capacity.

Code Displays the rule code for borrowing capacity.

Description Displays the rule description for the borrowing capacity.

Fact/ Rules Displays the fact or rule for the created borrowing capacity.

Operator Displays the comparison operator for the created borrowing
capacity.

Data Type Displays the data type for the fact or rule for the created borrowing
capacity.

Output Displays the output for the created borrowing capacity.

Expression Displays the expression updated in the expression builder for the
created borrowing capacity.

Fact ID Displays the fact ID of the created borrowing capacity.

Rule ID Displays the rule ID of the created borrowing capacity.
Click this icon to get the information about the rule.

3.8 Strategy Configuration

ORACLE

This topic describes the information about the strategy configuration.

Decision service is used for multiple purposes such as borrowing capacity, borrowing
capacity plus pricing, only pricing, only decision, logical plus decision etc. System
should have an ability to configure the strategy like when the decision service is being
called for borrowing capacity, should the request pass through the logical check. In
addition, the product processor can configure different strategies for different product
types or customer types. Strategy configuration allows the product processor to
configure the strategy as per its requirements for all the modes for which decision
service can be called. Separate strategy can be defined for origination, servicing or
collection. In addition, multiple strategy can be defined for the same module like for
origination i.e. multiple strategy can be defined. This maintenance allows the product
processor to configure the strategy according to its need for all the modes for which
the decision service can be called for.

This topic contains the following subtopics:

» Create Strategy Configuration
This topic describes the systematic instructions to create strategy configuration as
per the requirement.

* View Strategy Configuration
This topic describes the systematic instructions to view the list of strategy
configuration.

3-32



Chapter 3
Strategy Configuration

3.8.1 Create Strategy Configuration

This topic describes the systematic instructions to create strategy configuration as per the
requirement.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Strategy
Configuration, under Strategy Configuration, click Create Strategy Configuration.

The Create Strategy Configuration screen displays.

Figure 3-25 Create Strategy Configuration

Create Strategy Configuration

Basic Details

Strategy Code

Product Processor

Account Category

O Asset O Liability

Effective Date

September 30,2020 B

Additional Information

3. On Create Strategy Configuration screen, specify the fields.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 3-23 Create Strategy Configuration - Field Description

Field Description
Strategy Code | Specify the unique strategy code.
Strategy Code | Specify the short description for the strategy code.
Description
Product Specify the product processor for which the strategy is being
Processor configured.
Product Displays the product processor description.
Processor
Description
Industry Select the industry type from the drop-down list .
The values are configurable based on the lookup values maintained.
The available options are:
e Banking Industry
. Insurance
e Trade Finance
Line Of Select the line of business type from the drop-down list .
Business The values are configurable based on the lookup values maintained.
The available options are:
e« Corporate
* Retail
e SMEnt
Account Indicates whether the strategy created is for asset or Liabilities.
Category
Module Select the module from the drop-down list .

The values are configurable based on the lookup values maintained.
The available options are:

e Collection

e Origination

e Servicing

Effective Date

Specify the effective date.

Expiry Date Specify the expiry date.

+ button Click to add a new facts.

- button Click to delete a row that is already added.

Type Select the fact type from the drop-down list.

Value Select the value configured for the fact type from the drop-down list. The

values are configurable based on the lookup values maintained.
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Table 3-23 (Cont.) Create Strategy Configuration - Field Description

Field Description
Modes Select the modes from the drop-down list.
The available options are:
*  Borrowing Capacity
e decision & Grade
e Pricing
e Qualitative Score
¢ Quantitative Score
« Score
e Score and Decision
e Score, Decision & Pricing
If the Module is selected as Collection, then below options are
available.
e Decision & Grade
e Qualitative Score
e Quantitative Score
. Score
e Score and Decision
Steps Steps are defined based on the modes selected.
Example:
If Borrowing Capacity mode is selected, the check box for borrowing
capacity is by default selected and disabled. You can select the other
steps.

4. Click Save to save the details.

The Strategy Configuration is successfully created and can be viewed using the View
Strategy Configuration screen.

3.8.2 View Strategy Configuration

This topic describes the systematic instructions to view the list of strategy configuration.

ORACLE

The user can create the strategy configuration using the Create Strategy Configuration
screen. The status of the created strategy configuration is displayed as Unauthorized and
Open. Once the checker authorizes the strategy configuration, the status is updated to
Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Strategy

Configuration, under Strategy Configuration, click View Strategy Configuration.

The View Strategy Configuration screen displays.
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Figure 3-26 View Strategy Configuration
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For more information on fields, refer to the field description table.

Table 3-24 View Strategy Configuration - Field Description

|
Field Description

Strategy Code | Displays the strategy code.

Strategy Displays the description of the strategy.
Description
Product Displays the product processor of the strategy.
Processor
Authorization | Displays the authorization status of the record.
Status The options are:

e Authorized

* Rejected

¢ Unauthorized

Record Status | Displays the status of the record.
The options are:

¢ Open
e Closed
Modification Displays the number of modification performed on the record.

Number

3. On View Strategy Configuration screen, click

Q

icon.

The View Strategy Configuration - Search screen displays.
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Figure 3-27 View Strategy Configuration - Search

Search Filter

Strategy Code

X

Strategy Description

Authorization Status

Record Status

Search Reset

4. On View Strategy Configuration - Search screen, specify the Search Filter to fetch the
required strategy configuration.

For more information on fields, refer to the field description table.

Table 3-25 View Strategy Configuration - Search — Field Description

Field

Description

Strategy Code

Specify the strategy code.

Strategy Description

Specify the description of the strategy.

Authorization Status

Select the authorization status from the drop-down list.
The available options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Select the record status from the drop-down list.
The available options are:

= Open

¢ Closed

5. Click Search to display the required strategy configuration.

6. On View Strategy Configuration screen, Click

ORACLE
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icon, to Unlock, Delete, Authorize or View the created strategy configuration.
Click Unlock to modify the created strategy configuration.

The Strategy Configuration Maintenance - Modify screen displays.

Figure 3-28 Strategy Configuration Maintenance - Modify

Confi, i i it x

Basic Details

Strategy Code Strategy Code Description
OFLO035

Product Processor Product Processor Description
OFLOSS

Industry Line of Business
Account Category Module

Effective Date Expiry Date

December 12,2025 )|

e @ pricing B Qualitative Score B Quanti

For more information on fields, refer to the field description table.

Table 3-26 Strategy Configuration Maintenance - Modify - Field Description

|
Field Description

Strategy Code | Displays the created strategy code.

Strategy Code | Displays the created strategy code description.

Description

Product Displays the product processor for the created strategy configuration.
Processor

Product Displays the product processor description for the created strategy
Processor configuration.

Description

Account Displays the account category for the created strategy configuration.
Category

Module Displays the module for the created strategy configuration.

Effective Date | Displays the effective date for the created strategy configuration.

Expiry Date Select the expiry date for the created strategy configuration.
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Table 3-26 (Cont.) Strategy Configuration Maintenance - Modify - Field

Description
- _________________________________________________________|
Field Description
Type Displays the fact type for the created strategy configuration.
Value Displays the fact value for the created strategy configuration.
Steps Specify the steps defined for the created strategy configuration.

Click Save to update the modified fields.

Click View to view the created strategy configuration.

The Strategy Configuration Maintenance - View screen displays.

Figure 3-29 Strategy Configuration Maintenance - View

Strategy Configuration Maintenance

Basic Details
Strategy Code
OFLO035
Product Processor
OFLO

Industry
Banking

Account Category

Effective Date

September 30, 2020

Additional Information

Type

Line of Business

Modes

Steps

Strategy Code Description
OFLO035

Product Processor Description
OFLOSS

Line of Business

Retail

Module

Origination

Expiry Date

December 12,2023

For more information on fields, refer to the field description table.

Table 3-27 Strategy Configuration Maintenance - View - Field Description

Field Description

Strategy Code Displays the created strategy code.

Strategy Code Displays the created strategy code description.

Description

Product Displays the product processor for the created strategy configuration.
Processor

Product Displays the product processor description for the created strategy
Processor configuration.

Description
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Table 3-27 (Cont.) Strategy Configuration Maintenance - View - Field Description
. __________________________________________________________________|

Field Description

Account Displays the account category for the created strategy configuration.
Category

Module Displays the module for the created strategy configuration.
Effective Date Displays the effective date for the created strategy configuration.
Expiry Date Displays the expiry date for the created strategy configuration.

Type Displays the fact type for the created strategy configuration.

Value Displays the fact value for the created strategy configuration.

Steps Displays the steps defined for the created strategy configuration.

3.9 Scoring Feature

This topic describes the information about the scoring feature in Decision service.

Lending institution have complex credit scoring models. The model uses the
information contained in an application such as salary, credit commitments, and past
loan performances to determine a credit score of an application or an existing
customer. The model generates a score and based on that score, system takes the
decision like approve, referred or to reject the application. To achieve these, in the
decision service, you need to define maintenances of scoring feature. A feature can be
either fact based or rule based. The features created in this maintenance can be linked
in quantitative score model and decision grade matrix screen.

This topic contains the following subtopics:

* Create Scoring Feature
This topic describes the systematic instructions to configure the scoring feature for
determining the credit score.

*  View Scoring Feature
This topic describes the systematic instructions to view the list of scoring feature.

3.9.1 Create Scoring Feature

This topic describes the systematic instructions to configure the scoring feature for
determining the credit score.

This score applies to applications during origination and based on the information
received from the product processor.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Scoring
Feature, under Scoring Feature, click Create Scoring Feature.

The Create Scoring Feature screen displays.
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Figure 3-30 Create Scoring Feature

Create Scoring Feature

Basic Details

Feature Code

On Create Scoring Feature screen, specify the fields.

# Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-28 Create Scoring Feature - Field Description

Chapter 3
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Field Description
Feature Code Specify the unique feature code.
Feature Specify a short description for the feature.
Description
Product Specify the product processor for which the feature is being created.
Processor
Rule Select the rule, if it is required to define the feature.
This option is used to decide whether the feature is rule based or fact based.
The available options are:
* Yes
* No
Fact Code Select the fact code to be mapped to the feature from the drop-down list.
This field is enabled if the Rule is selected as No.
Fact Name Specify the fact name of the feature.
This field is enabled if the Rule is selected as No.
Rule Code Select the rule code to be mapped to the feature from the drop-down list.
This field is enabled if the Rule is selected as Yes.
Click this icon to get the information about the rule.
Rule Name Specify the rule name for the selected rule.
This field is enabled if the Rule is selected as Yes.

Click Save to save the details.

The Scoring Feature is successfully created and can be viewed using the View Scoring

Feature screen.
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The user can configure the scoring feature using the Create Scoring Feature screen.
The status of the created scoring feature is displayed as Unauthorized and Open.
Once the checker authorizes the model, the status is updated to Authorized and
Open.

Specify User ID and Password, and login to Home screen.

1.

3.

On Homescreen, click Core Maintenance under Core Maintenance, click Credit

Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Scoring
Feature, under Scoring Feature, click View Scoring Feature.

The View Scoring Feature screen displays.

Figure 3-31 View Scoring Feature
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For more information on fields, refer to the field description table.

Table 3-29 View Scoring Feature - Field Description

Field Description

Feature Code Displays the feature code.

Feature Description

Displays the description of the feature.

Product Processor
created.

Displays the product processor for which the feature is

Authorization Status
The options are:
*  Authorized

* Rejected
. Unauthorized

Displays the authorization status of the record.

Record Status Displays the status of the record.
The options are:
*  Open

 Closed

Modification Number

Displays the number of modification performed on the record.

On View Scoring Feature screen, Click
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icon.

The View Scoring Feature - Search screen displays.

Figure 3-32 View Scoring Feature - Search

Search Filter X

Feature Code

Feature Description
Authorization Status

Record Status

For more information on fields, refer to the field description table.

Table 3-30 View Scoring Feature - Search - Field Description

Field Description

Feature Code Specify the feature code.

Feature Description Specify the feature description.

Authorization Status Select the authorization status from the drop-down list.

The available options are:
e Authorized

* Rejected
e Unauthorized
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Table 3-30 (Cont.) View Scoring Feature - Search - Field Description
. ______________________________________________________|

Field Description

Record Status Select the record status from the drop-down list.
The available options are:
e Open
e Closed

Click Search to display the required scoring feature.

On View Scoring Feature screen, click

icon to Unlock, Delete, Authorize or View the created scoring feature.
Click Unlock to modify the created scoring feature..

The Scoring Feature Maintenance - Modify screen displays.

Figure 3-33 Scoring Feature Maintenance - Modify

Scoring Feature Maintenance i x

Basic Details

¢ Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-31 Scoring Feature Maintenance - Modify - Field Description

|
Field Description

Feature Code | Displays the feature code.

Feature The user can modify the feature description.

Description

Product Displays the product processor for the created scoring feature.
Processor

Rule The user can modify the rule defined to the feature.

Rule Code The user can modify the rule code of the feature.

This field is displayed, if the Rule is selected as Yes.
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Table 3-31 (Cont.) Scoring Feature Maintenance - Modify - Field Description

Field Description

Click this icon to get the information about the rule.
Rule Name Displays the rule name of the feature.

This field is displayed, if the Rule is selected as Yes.
Fact Code The user can modify the fact code of the feature.

This field is displayed, if the Rule is selected as No.
Fact Name Displays the fact name of the feature.

This field is displayed, if the Rule is selected as No.

Click Save to update the modified fields.

3.10 Quantitative Scoring Model

This topic describes the information about the Quantitative scoring model for the Decision
service.

Quantitative analysis involves, an assessment of the financial position based on the
customer’s income and monthly expenses. It may also include a cash flow analysis of the
customer’s accounts and credit history.

Banks usually grant loan based on a credit scoring model that combines quantitative and
gualitative analysis.

This topic contains the following subtopics:

Create Quantitative Scoring Model
This topic describes the systematic instructions to configure the quantitative scoring
model based on the various scoring parameters.

View Quantitative Scoring Model
This topic describes the systematic instructions to view the list of configured quantitative
scoring model.

3.10.1 Create Quantitative Scoring Model

This topic describes the systematic instructions to configure the quantitative scoring model
based on the various scoring parameters.

ORACLE

The parameters driving the scoring models are configurable. The user can create quantitative
scoring model by updating various details.

Specify User ID and Password, and login to Home screen.

1.

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Quantitative
Scoring Model, under Quantitative Scoring Model, click Create Quantitative Scoring
Model.
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The Create Quantitative Scoring Model screen displays.

Figure 3-34 Create Quantitative Scoring Model

Create Quantitative Scoring Model X

Basic Details

Scoring Model
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On Create Quantitative Scoring Model screen, specify the fields.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-32 Create Quantitative Scoring Model - Field Description

. ________________________________________________|
Field Description

Scoring Model Select the scoring model from the drop-sown list.
The available options are:

e Application Scoring Model

e Applicant Scoring Model

e Multi-Applicant Scoring Model

Scoring Model Specify the unique scoring model code.

Code

Scoring Model Specify a short description for the scoring model.
Description

Effective Date Specify the effective date.

Expiry Date Specify the expiry date.

Product Processor | Specify the product processor for which the model is being created.

Priority Specify the priority of the model.

Click the Selection Criteria to define quantitative scoring model.

The Create Quantitative Scoring Model - Selection Criteria screen displays.
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Figure 3-35 Create Quantitative Scoring Model - Selection Criteria
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Basic Details
Scoring Model
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Create Rule
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Rules
v Basicinfo

Code Description Tag Select Extsting rule

- Q
+| &
ElseSecliom
e
For more information on fields, refer to the field description table.
Table 3-33 Create Quantitative Scoring Model - Selection Criteria - Field
Description
Field Description
Use Existing Rule By default, this option is enabled. Indicates if the existing rule is linked.
Rule Code Select the rule code from the drop down list.

Click this icon to get the information about the existing rule.

i

Rule Name Displays the rule name of the selected rule code.
Create New Rule Select this option to create new rule.

Code Specify the rule code.

Description Specify the rule description.

+icon Click this icon to add new expression.
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Table 3-33 (Cont.) Create Quantitative Scoring Model - Selection Criteria - Field

Description

Field

Description

Fact / Rules

Select the fact or rule from the drop-down list.
Once the user selects the fact/rules, one more field opens adjacent to
the output, update the same based on the selected output option.

Operator

Select the comparison operator from the drop-down list.
The available options are:

. <
° >

.

%

. 1=

.« -

. >=

. <=

° *

o

* Contains
* In

*  Matches

*  NotMatches
*  NotContains
*  Notin

Data Type

Select the data type for the fact or rule.
Once the user select the data type, one more field opens adjacent to the
output, update the same based on the selected output option.

The available options are:

e Text

*  Number
 Boolean
. Date
 Fact

* Rules

The below option appears if the Data Type is selected as Boolean.
e True

. False

Output

Select the output from the drop-down list.
Once the user select the data type, one more field opens adjacent to the
output, update the same based on the selected output option.

The available options are:
o Text

*  Number

* Boolean

- Date
» Fact
« Rules

The below option appears if the Data Type is selected as Boolean.
e True

 False

ORACLE
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Table 3-33 (Cont.) Create Quantitative Scoring Model - Selection Criteria - Field
Description

|
Field Description

Expression Displays the expression updated in the expression builder.

Click the Scoring Rule to define the rules. This tab is enabled if Application Scoring
Model is selected.

The Create Quantitative Scoring Model - Scoring Rule screen displays.

Figure 3-36 Create Quantitative Scoring Model - Scoring Rule

Create Quantitative Scoring Model X
Scoring Model Code Scoring Model Descrption
Effectve Date Expiry Date
September 30, 2020 2| ‘
Product Processor 2
OFLO ‘
Selection Criteria Scoring Rule
Score
Rule Code Rule Name
Netincome > ‘0 Netincome
Cancel

For more information on fields, refer to the field description table.

Table 3-34 Create Quantitative Scoring Model - Scoring Rule - Field Description

Field Description

Rule Code Select the rule code from the drop-down list.

i

Click this icon to get the information about the rule.

Rule Name Displays the rule name of the rule code.

Click the Feature tab to define the feature. This tab is enabled if Applicant Scoring
Model and Multiple Applicant Scoring Model is selected.

The Create Quantitative Scoring Model - Feature screen displays.
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Figure 3-37 Create Quantitative Scoring Model - Feature

Create Quantitative Scoring Model e X

Basic Details
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Scoring Feature
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For more information on fields, refer to the field description table.

Table 3-35 Create Quantitative Scoring Model - Feature - Field Description
|

Field Description

+icon Click this icon to add a new row.

-icon Click this icon to delete a row, which is already added.
Feature Select the feature from the drop-down list.

Weightage (%) Specify the weightage to be assigned to each feature code.
Range Type Select the range type from the drop down list.

The available options are:
*  Max Value

e Param Percent%
¢ Value
For Applicant Scoring Model, this field is editable.

Define Range/Value | Click the Define link to define the score for the expected response.

Enable By default, this option is enabled. Indicates if the scoring parameter

is enabled or not.

Click the Define link to define a range or absolute values for each scoring feature
to be considered for scoring model and score for that range or value.

In case the data type of feature is numeric such as Bureau score, the Create
Quantitative Scoring Model - Define Link - Numeric Feature screen displays.
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Figure 3-38 Create Quantitative Scoring Model - Define Link - Numeric Feature
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For more information on fields, refer to the field description table.

Table 3-36 Create Quantitative Scoring Model - Define Link — Numeric Feature -

Field Description
|

Field

Description

Range Type

Displays the range type selected.

Max Value

Specify the maximum value on which scoring has to be done, if range
type ID is Max Value % or Param %.

+icon

Click this icon to add a new row.

-icon

Click this icon to delete a row, which is already added.

Range From

Specify the minimum range of value based on which scoring is to be
done.

Range To

Specify the maximum range of value based on which scoring is to be
done.

Score/Percentage

Specify the percentage to be assigned for each range or value, if range
type is Max value % or Param %.

Specify the score to be assigned for each range or value, if range type is
Value.

ORACLE
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Table 3-36 (Cont.) Create Quantitative Scoring Model - Define Link - Numeric
Feature - Field Description

Field Description

Category Specify the category for each range or value from the drop-down list. The
values are configurable based on the lookup values maintained.
The available options are:

e Strong
. Medium
¢ Weak

If the data type of feature is alphanumeric such as Employment Category, the
below screen appears.

Figure 3-39 Create Quantitative Scoring Model - Define Link —Alphanumeric
Feature

Create Quantitative Scoring Model

Basic Details

Scaring Model Description

Selection Criteria Feature
Scoring Feature
;
O Feature Weightage (%) Range Type Define Range/Value Enable

O AgeAgeregate - Param Percent %

q

(m} t -

8

Range/Value Definition - Age Aggregate

Range Type Max Value

O RangeFrom RangeTo

No data o display.

For more information on fields, refer to the field description table.

Table 3-37 Create Quantitative Scoring Model - Define Link —Alphanumeric
Feature - Field Description

Field Description

Range Type Displays the range type selected. The default value for the same is
Value.

Max Value Specify the maximum value for the range type.

ORACLE 3-52



Chapter 3

Quantitative Scoring Model

Table 3-37 (Cont.) Create Quantitative Scoring Model - Define Link -
Alphanumeric Feature - Field Description

Field Description

+icon Click this icon to add a new row.

-icon Click this icon to delete a row, which is already added.

Value Specify the value of the feature.

Score Specify the score assigned for each range value.

Category Specify the category for each range or value from the drop-down

list.
The available options are:

e  Strong
*  Medium
¢ Weak

Click Done to save the data and close the range panel.

Click Save to save the details.

The Quantitative Scoring Model is successfully created and can be viewed using the
View Quantitative Scoring Model screen.

3.10.2 View Quantitative Scoring Model

This topic describes the systematic instructions to view the list of configured quantitative
scoring model.

The user can configure the qualitative scoring model using the Create Quantitative Scoring
Model screen. The status of the uploaded model is displayed as Unauthorized and Open.
Once the checker authorizes the model, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Quantitative
Scoring, under Quantitative Scoring Model, click View Quantitative Scoring Model.

The View Quantitative Scoring Model screen displays.

Figure 3-40 View Quantitative Scoring Model
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For more information on fields, refer to the field description table.
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Table 3-38 View Quantitative Scoring Model - Field Description

Field

Description

Scoring Model Code

Displays the scoring model code.

Scoring Model
Description

Displays the description of the scoring model.

Product Processor
Code

Displays the product processor code

Authorization Status

Displays the authorization status of the record.
The options are:

*  Authorized

* Rejected

*  Unauthorized

Record Status

Displays the status of the record.
The options are:

* Open

* Closed

Modification Number

Displays the number of modification performed on the record.

On View Quantitative Scoring Model screen, click

Q

icon.

The View Quantitative Scoring Model - Search screen displays.
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Figure 3-41 View Quantitative Scoring Model - Search
Search Filter X

Scoring Model Code

Scoring Model Description

Authorization Status

Record Status

Search Reset

For more information on fields, refer to the field description table.

Table 3-39 View Quantitative Scoring Model - Search - Field Description

Field Description

Scoring Model Code Specify the scoring model code.

Scoring Model Specify the description of the scoring model.
Description

Authorization Status Select the authorization status from the drop-down list.

The available options are:
e Authorized

* Rejected
e Unauthorized

Record Status Select the record status from the drop-down list.
The available options are:

* Open

e Closed

4. On View Quantitative Scoring Model screen, click
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icon to Unlock, Delete, Authorize or View the created quantitative scoring model.

Click Unlock to modify the created quantitative scoring model.

The Quantitative Scoring Model Maintenance - Modify screen displays.

Figure 3-42 Quantitative Scoring Model Maintenance - Modify

Quantitative Scoring Model Maintenance

Basic Details

Scoring Model

Scoring Model Code

Selection Criteria Scoring Rule
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Output

utput
Section1 true
Else

< Note:

Tag Select Existing rule

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-40 Quantitative Scoring Model Maintenance - Modify - Field

Description

Field

Description

Application Scoring
Model

Displays the application scoring model.

Scoring Model Code

Displays the qualitative scoring model code for the created
guantitative scoring model.
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Table 3-40 (Cont.) Quantitative Scoring Model Maintenance - Modify - Field

Description

Field

Description

Scoring Model
Description

The user can modify the quantitative scoring model description
for the created quantitative scoring model.

Effective Date

Displays the effective date of the created quantitative scoring
model.
The user can modify the same before authorization.

Expiry Date

Displays the expiry date of the created quantitative scoring
model.
The user can modify the same before authorization.

Product Processor

Displays the product processor for the created quantitative
scoring model.

Priority

The user can modify the priority of the created quantitative
scoring model.

Use Existing Rule

The user can modify the existing rule if linked.

Rule Code Displays the rule code for the created quantitative scoring
model.
Click this icon to get the information about the rule.

Rule Name Displays the rule name of the rule code for the created
quantitative scoring model.

Code Displays the rule code.

Description Displays the rule description.

+icon This icon can add new expression.

Fact / Rules Displays the fact or rule of the created quantitative scoring
model.

Operator Displays the comparison operator of the created quantitative
scoring model.

Data Type Displays the data type for the fact or rule for the created
guantitative scoring model.

Output Displays the output for the created quantitative scoring model.

Expression Displays the expression updated in the expression builder for
the created quantitative scoring model.

Feature This tab is enabled for the Applicant Scoring Model.

+icon This icon adds new row.

-icon This icon deletes a row, which is already added.

Feature Displays the feature for the created quantitative scoring model.

Weightage (%)

The user can modify the weightage assigned to each feature
for the created quantitative scoring model.

Range Type

Displays the range type for the created quantitative scoring
model.

Define Range/Value

Displays the range/value defined for the created quantitative
scoring model.

Range From

The user can modify the minimum range of value based on

which scoring is done.
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Table 3-40 (Cont.) Quantitative Scoring Model Maintenance - Modify - Field

Description
- _____________________________________________|
Field Description
Range To The user can modify the maximum range of value based on
which scoring is done
Score The user can modify the score for each range or value.
Category The user can modify the category for the created quantitative
scoring model.
Enable Displays parameter for the created quantitative scoring model.
Scoring Rule This tab is enabled for the Application Scoring Model.
Rule Code Displays the rule code for the created quantitative scoring
model.

i

Click this icon to get the information about the rule.

guantitative scoring model.

Rule Name Displays the rule name of the rule code for the created

Click Save to update the modified fields.

Click View to view the created quantitative scoring model.

The Quantitative Scoring Model Maintenance — View screen displays.
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Figure 3-43 Quantitative Scoring Model Maintenance - View
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For more information on fields, refer to the field description table.

Table 3-41 Quantitative Scoring Model Maintenance - View - Field Description

Field

Description

Scoring Model

Displays the application scoring model.

Scoring Model
Code

Displays the qualitative scoring model code for the created quantitative
scoring model.

Scoring Model
Description

Displays the quantitative scoring model description for the created quantitative
scoring model.

Effective Date

Displays the effective date of the created quantitative scoring model.
The user can modify the same before authorization.

Expiry Date

Displays the expiry date of the created quantitative scoring model.
The user can modify the same before authorization.

Product
Processor

Displays the product processor for the created quantitative scoring model.

Priority

The user can modify the priority of the created quantitative scoring model.

Use Existing
Rule

The user can modify the existing rule if linked.

ORACLE
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Table 3-41 (Cont.) Quantitative Scoring Model Maintenance - View - Field

Description
Field Description
Rule Code Displays the rule code for the created quantitative scoring model.
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code for the created quantitative scoring

model.

Create New Rule | Displays the rule code for the created quantitative scoring model.

Code Displays the rule code.

Description Displays the rule description.

+icon This icon can add new expression.

Fact / Rules Displays the fact or rule of the created quantitative scoring model.

Operator Displays the comparison operator of the created quantitative scoring model.

Data Type Displays the data type for the fact or rule for the created quantitative scoring
model.

Output Displays the output for the created quantitative scoring model.

Expression Displays the expression updated in the expression builder for the created
guantitative scoring model.

Feature This tab is enabled for the Applicant Scoring Model.

+icon This icon adds new row.

-icon This icon deletes a row, which is already added.

Feature Displays the feature for the created quantitative scoring model.

Weightage (%) Displays the weightage assigned to each feature for the created quantitative
scoring model.

Range Type Displays the range type for the created quantitative scoring model.

Define Range/ Displays the range/value defined for the created quantitative scoring model.

Value

Range From The user can modify the minimum range of value based on which scoring is
done.

Range To The user can modify the maximum range of value based on which scoring is
done

Score Displays the score for each range or value.

Category Displays the category for the created quantitative scoring model.

Enable Displays parameter for the created quantitative scoring model.

Scoring Rule This tab is enabled for the Application Scoring Model.

Rule Code Displays the rule code for the created quantitative scoring model.
Click this icon to get the information about the rule.

Rule Name Displays the rule name of the rule code for the created quantitative scoring

model.
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3.11 Decision Grade Matrix

This topic describes the information about the decision grade matrix feature.

The Decision Grade Matrix can define the decision and grade based on the score calculated
by the scoring model.

This topic contains the following subtopics:

* Create Decision Grade Matrix
This topic describes the systematic instructions to create decision and grade matrix by
updating various details.

*  View Decision Grade Matrix
This topic describes the systematic instructions to view the decision grade matrix.

3.11.1 Create Decision Grade Matrix

ORACLE

This topic describes the systematic instructions to create decision and grade matrix by
updating various details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Decision Grade
Matrix, under Decision Grade Matrix, click Create Decision Grade Matrix.

The Create Decision Grade Matrix screen displays.

Figure 3-44 Create Decision Grade Matrix
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Product Processor

Pri

Grade Matrix
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Rules

3. On Create Decision Grade Matrix screen, specify the fields.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 3-42 Create Decision Grade Matrix - Field Description

Field

Description

Model Code

Specify the uniqgue model code.

Model Description

Specify a short description for the model.

Effective Date

Specify the effective date.

Expiry Date

Specify the expiry date.

Product Processor

Specify the product processor for which the decision and

grade matrix is being created.
Specify the priority of the model.

Priority

4. Click the Selection Criteria to configure the parameters based on which decision
model is to be resolved.

The Create Decision Grade Matrix - Selection Criteria screen displays.

Figure 3-45 Create Decision Grade Matrix - Selection Criteria

Create Decision Grade Matrix X

Basic Detals

Model Code

Selection Criteria

Decision Matrix Grade Matrix

O UseExistingRule @ Create New Rule

Create Rule
New
Rules
~ Basicinfo

Code Description Tag Select Existing rule

Expression Builder

Output

+ | &

Notems to display.

Else

+[]

Noitems to display.

Expression
v

Output
Section1
Else

For more information on fields, refer to the field description table.
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Table 3-43 Create Decision Grade Matrix - Selection Criteria - Field Description

Field Description
Use Existing By default, this option is enabled. Indicates if the existing rule is linked.
Rule
Rule Code Select the rule code from the drop down list.
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code.

Create New Rule

Select this option to create new rule.

+icon Click this icon to add new expression.
Fact / Rules Select the fact or rule from the drop-down list.
Once the user selects the fact/rules, one more field opens adjacent to the
output, update the same based on the selected output option.
Operator Select the comparison operator from the drop-down list. The available options
are:
o <
o >
. +
- %
. 1=
° >=
. <=
° *
e
e Contains
. In
e Matches
*  NotMatches
* NotContains
*  Notin
Data Type Select the data type for the fact or rule.

Once the user select the data type, one more field opens adjacent to the
output, update the same based on the selected output option.

The available options are:

¢ Text

e Number
. Boolean
e Date

e Fact

e Rules

The below option appears if the Data Type is selected as Boolean.
e True

. False
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Table 3-43 (Cont.) Create Decision Grade Matrix - Selection Criteria - Field
Description

|
Field Description

Output Select the output from the drop-down list.
Once the user select the data type, one more field opens adjacent to the
output, update the same based on the selected output option.

The available options are:

¢ Text

*  Number

 Boolean

. Date

. Fact

* Rules

The below option appears if the Data Type is selected as Boolean.
e True

« False

Expression Displays the expression updated in the expression builder.

Click the Decision Matrix to define decision on the application. The user can
select the feature for which the decision needs to be maintained like Quantitative/
Qualitative.

The Create Decision Grade Matrix - Decision Matrix screen displays.

Figure 3-46 Create Decision Grade Matrix - Decision Matrix
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For more information on fields, refer to the field description table.
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Table 3-44 Create Decision Grade Matrix - Decision Matrix - Field Description

Field

Description

Add Column

Click this button to add features for which decision has to be
maintained.

On click of Add Column, all the features are shown in the drop
down list. Select the feature to be added. Click save to add the
feature.

If the feature is numeric type, two columns gets added in the table
From and To. If the feature is character/alphanumeric type one
column Value gets added.

System should not save, if no feature have been added. User can
click Cancel to close the window.

Link a Rule?

Select the appropriate radio button to link a rule to the features.

The options are:

e Yes - If this option is selected, the system displays the list of
rules. Based on the rule mapped, the decision is provided.

* No - If this option is selected, the system displays the list of
decision lookup values.

+ icon

Click this icon to add a new row.

-icon

Click this icon to delete a row, which is already added.

Score From

Specify the minimum range of score for the decision.

Score To

Specify the maximum range of score for the decision.

Decision

Specify the decision of an application from the drop-down list.
The values are configurable based on the look up values
maintained

The available options are:

e Approved

* Manual

 Rejected

Rule

Displays the rules based on which decision is to be made.
This field is enabled if Link a Rule? option is updated as Yes.

Click the Grade Matrix to assign the grade to the application that is used during the
pricing of the application. You can select the feature for which the grade needs to be
maintained like Quantitative/Qualitative.

The Create Decision Grade Matrix - Grade Matrix screen displays.
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Figure 3-47 Create Decision Grade Matrix - Grade Matrix
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For more information on fields, refer to the field description table.

Table 3-45 Create Decision Grade Matrix - Grade Matrix - Field Description
|

Field Description
Add Column Click Add Column, for addition of features for which decision has to be
maintained.

Link a Rule? Select the appropriate radio button to link a rule to the features.

The options are:

e Yes - If this option is selected, the system displays the list of rules.
Based on the rule mapped, the decision is provided.

* No - If this option is selected, the system displays the list of
decision lookup values.

Click this icon to delete a column, which is already added.

X

+icon Click this icon to add a new row.

-icon Click this icon to delete a row, which is already added.

Score From Specify the minimum range of score for the grade.

Score To Specify the maximum range of score for the grade.

Grade Specify the grade of the application based on the score scored. The

values are configurable based on the look up values maintained.
The available options are:

- A
- B
- C
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Table 3-45 (Cont.) Create Decision Grade Matrix - Grade Matrix - Field

Description

- _________________________________________________________|
Field Description

Value Specify the value for which the grade has to be maintained.

This field appears only if the data type of feature is Numeric such as
Age, FICO score.

Rule Displays the rules based on which decision is to be made.
This field is enabled if Link a Rule? option is updated as Yes.

7. Click Save to save the details.

The Decision Grade Matrix is successfully created and can be viewed using the View
Decision and Grade Matrix screen.

3.11.2 View Decision Grade Matrix

ORACLE

This topic describes the systematic instructions to view the decision grade matrix.

The user can create the decision grade matrix using the Create Decision Grade Matrix
screen. The status of the uploaded model is displayed as Unauthorized and Open. Once the
checker authorizes the matrix, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Decision Grade
Matrix, under Decision Garde Matrix, click View Decision Grade Matrix.

The View Decision Grade Matrix screen displays.

Figure 3-48 View Decision Grade Matrix

View Decision Grade Matrix rx
Q+c i B
Model Cods: Model Code: Model Cods: Model Code: Model Code:
CBSINT3 H DGFICO : RTEST1 H MRTEST1 H DGM5034
Model, CBSINTS Model DGFICO Model, RTESTI Model, MRTEST! Model, DGMS5034
Product... OFLO Product... OFLO Product. OFLO Product..  OFLO Product..  OFLO
[ Authorized & Open @ [ Authorized & Open @ [ Unauthorized & Open @ [ Authorized & Open @ [ Authorized & Open @
Model Code Model Code
DGMBST REJECT1
Model... Decision Grade mode...  Model... REJECT
Product OFLO Product OFLO
[ Authorized & Open @1 [ Authorized & Open @
Page | 1 of 1 (1-70f7items) ]

For more information on fields, refer to the field description table.

Table 3-46 View Decision Grade Matrix — Field Description

Field Description
Model Code Displays the model code.
Model Description Displays the model description.
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Table 3-46 (Cont.) View Decision Grade Matrix - Field Description

Field Description

Product Processor Displays the product processor for which the model is created.
Record Status Displays the status of the record.

Modification Number Displays the number of modification performed on the record.

3. On View Decision Grade Matrix screen, click

Q

icon.

The View Decision Grade Matrix - Search screen displays.

Figure 3-49 View Decision Grade Matrix - Search

Search Filter X

Model Code

Model Description

Authorization Status

Record Status

For more information on fields, refer to the field description table.
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Table 3-47 View Decision Grade Matrix - Search - Field Description

Field

Description

Model Code

Specify the model code.

Model Description

Specify the model description.

Authorization Status

Select the authorization status from the drop-down list.
The available options are:
* Authorized

* Rejected
. Unauthorized

Record Status

Select the record status from the drop-down list.
The available options are:

e Open

¢ Closed

On View Decision Grade Matrix screen, click

icon to Unlock, Delete, Authorize or View the created decision grade matrix.

Click Unlock to modify the created decision grade matrix.

The Decision Grade Maintenance - Modify screen displays.
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The fields marked as Required are mandatory.
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Select Existing rule

Q|

For more information on fields, refer to the field description table.

Table 3-48 Decision Grade Maintenance - Modify - Field Description

Field

Description

Model Code

Displays the model code for the created decision grade matrix.

Model Description

decision grade matrix.

The user can modify the model description for the created

Effective Date

matrix.

The user can modify effective date for the decision grade

Expiry Date

The user can modify date of the created decision grade matrix.

Product Processor

Displays the product processor for the decision grade matrix.

Priority

matrix.

The user can modify the priority of the created decision grade

ORACLE
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Table 3-49 Selection Criteria - Field Description

Field

Description

Use Existing Rule

Indicates if the existing rule is linked.

Rule Code The user can modify the rule code for the created decision grade
matrix.
Click this icon to get the information about the rule.

Rule Name Displays the rule name of the rule code for the created decision

grade matrix.

Create New Rule

The user can modify the rule code for the created decision grade
matrix.

Description

Specify the rule description for the decision grade matrix.

Code

Specify the new rule code for decision grade matrix.

Table 3-50 Expression Builder - Field Description

Field Description

+icon This icon can add new expression.

Fact / Rules Displays the fact or rule for the created decision grade matrix.

Operator Displays the comparison operator for the created decision grade
matrix.

Data Type Displays the data type for the fact or rule for the created decision
grade matrix.

Output Displays the output for the created decision grade matrix.

Expression Displays the expression updated in the expression builder for the

created decision grade matrix.

Table 3-51 Decision Matrix - Field Description

Field Description
Add Column Click this button to add features for which decision has to be
maintained.
Link a Rule? Select the appropriate radio button to link a rule to the features.
The options are:
e Yes - If this option is selected, the system displays the list of
rules. Based on the rule mapped, the decision is provided.
* No - If this option is selected, the system displays the list of
decision lookup values.
+icon Click this icon to add new row.
-icon Click this icon to delete a row, which is already added.
Score From Specify the minimum range of score for the decision.
Score To Specify the maximum range of score for the decision.
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Table 3-51 (Cont.) Decision Matrix - Field Description

|
Field Description

Decision Specify the decision of an application. The values configurable
based on the lookup values maintained.

The available options are:

e Approved
* Manual
* Rejected
Rule Displays the rules based on which decision is to be made.

This field is enabled if Link a Rule? option is updated as Yes.

Table 3-52 Grade Matrix - Field Description
|

Field Description
Add Column Click this button to add features for which grade has to be
maintained.
+icon Click this icon to add new row.
-icon Click this icon delete a row, which is already added.
Score From Specify the minimum range of score for the grade.
Score To Specify the maximum range of score for the grade.
Grade Specify the grade of an application based on the score scored.
The values configurable based on the lookup values
maintained.
The available options are:
e A
- B
- C

6. Click Save to update the modified fields.
7. Click View to view the decision grade matrix.

The Decision Grade Maintenance - View screen displays.
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Figure 3-51 Decision Grade Maintenance - View
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For more information on fields, refer to the field description table.

Table 3-53 Decision Grade Maintenance - View - Field Description

Field

Description

Model Code

Displays the model code for the created decision grade matrix.

Model Description

Displays the model description for the created decision grade
matrix.

Effective Date

Displays the effective date for the decision grade matrix.

Expiry Date

Displays the expiry date of the created decision grade matrix.

Product Processor

Displays the product processor for the decision grade matrix.

Priority

Displays the priority of the created decision grade matrix.

Table 3-54 Selection Criteria - Field Description

Field

Description

Use Existing Rule

Indicates if the existing rule is linked.

Rule Code

Displays the rule code for the created decision grade matrix.
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Table 3-54 (Cont.) Selection Criteria - Field Description

Field Description
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code for the created decision

grade matrix.

Create New Rule

Displays the rule code for the created decision grade matrix.

Code

Specify the new rule code for decision grade matrix.

Description

Specify the rule description for the decision grade matrix.

Table 3-55 Expression Builder - Field Description

Field Description

+icon Click this icon to add new expression.

Fact/ Rules Displays the fact or rule for the created decision grade matrix.

Operator Displays the comparison operator for the created decision
grade matrix.

Data Type Displays the data type for the fact or rule for the created
decision grade matrix.

Output Displays the output for the created decision grade matrix.

Expression Displays the expression updated in the expression builder for

the created decision grade matrix.

Table 3-56 Decision Matrix - Field Description

Field Description
Add Column Click this button to add features for which decision has to be
maintained.
+icon Click this icon to add new row.
-icon Click this icon to delete a row, which is already added.
Score From Displays the minimum range of score for the decision.
Score To Displays the maximum range of score for the decision.
Decision Displays the decision of an application. The values
configurable based on the look up values maintained.
The available options are:
*  Approved
*  Manual
* Rejected
Rule Displays the rules based on which decision is to be made.

This field is enabled if Link a Rule? option is updated as Yes.
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Table 3-57 Grade Matrix - Field Description
. ______________________________________________________|

Field Description

Add Column Click this button to add features for which grade has to be
maintained.

+icon Click this icon to add new row.

-icon Click this icon to delete a row, which is already added.

Score From Displays the minimum range of score for the grade.

Score To Displays the maximum range of score for the grade.

Grade Displays the grade of an application based on the score scored. The

values configurable based on the look up values maintained.
The available options are:

e A
. B
e C
Rule Displays the rules based on which grade is to be made.

This field is enabled if Link a Rule? option is updated as Yes.

3.12 Pricing

This topic describes the information about the pricing feature in Decision service.

Risk-based pricing refers to the offering of different interest rates to different customers
depending on their credit worthiness. Thus, not all borrowers for the same product receives
the same interest rate and credit terms. This means that high-risk borrowers who are less
likely to repay their loans in full and on time will be charged higher rate of interest. While the
low risk borrowers, having greater capacity to make payments will be charged lower rate of
interest.

This topic contains the following subtopics:

*  Create Pricing Model
This topic describes the systematic instructions to create pricing model based on various
pricing parameter by updating various details.

*  View Pricing Model
This topic describes the systematic instructions to view the list of pricing model.

3.12.1 Create Pricing Model

ORACLE

This topic describes the systematic instructions to create pricing model based on various
pricing parameter by updating various details.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Pricing Model,
under Pricing Model, click Create Pricing Model.

The Create Pricing Model screen displays.

3-75



Chapter 3

Pricing
Figure 3-52 Create Pricing Model
Create Pricing Model X
Basic Details
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\
Rule
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3. On Create Pricing Model screen, specify the fields.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-58 Create Pricing Model - Field Description

. ___________________________________________________|
Field Description

Pricing Code Specify the unique pricing code.

Pricing Specify a short description for the pricing.
Description

Effective Date | Specify the effective date.
Expiry Date Specify the expiry date.

Product Specify the product processor for which the pricing is being created.
Processor
Priority Specify the priority of the pricing.

4. Click the Selection Criteria to define pricing model.

The Create Pricing Model - Selection Criteria screen displays.
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For more information on fields, refer to the field description table.

Table 3-59 Create Pricing Model — Selection Criteria - Field Description

Field

Description

Use Existing
Rule

By default, this option is enabled. Indicates if the existing rule is linked.

Rule Code Select the rule code from the drop-down list.
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code.
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Table 3-59 (Cont.) Create Pricing Model — Selection Criteria - Field Description

|
Field Description

Create New Rule | Select this option to create new rule.

Code Specify the rule code.

Description Specify the rule description.

+icon Click this icon to add new expression.

Fact / Rules Select the fact or rule from the drop-down list.

Once the user selects the fact/rules, one more field opens adjacent to the
output, update the same based on the selected output option.

Operator Select the comparison operator from the drop-down list.
The available options are:
. <
o >
. %

. 1=

° >=

° <=

. *

e

e Contains
. In

e Matches

. NotMatches
. NotContains
*«  Notin

Data Type Select the data type for the fact or rule.
Once the user select the data type, one more field opens adjacent to the
output, update the same based on the selected output option.

The available options are:

e Text

*  Number

* Boolean

e Date

e Fact

*  Rules

The below option appears if the Data Type is selected as Boolean.
e True

* False
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Table 3-59 (Cont.) Create Pricing Model — Selection Criteria - Field Description

|
Field Description

Output Select the output from the drop-down list.
Once the user select the data type, one more field opens adjacent to the
output, update the same based on the selected output option.

The available options are:

e Text
*  Number
* Boolean
. Date
. Fact
*  Rules
The below option appears if the Data Type is selected as Boolean.
e True
 False
Expression Displays the expression updated in the expression builder.

5. Click Price Definition to define the pricing.
6. Select the Rate Type options as Flat to specify the flat rate.

The Create Pricing Model — Price Definition (Flat) screen displays.

Figure 3-54 Create Pricing Model - Price Definition (Flat)

Create Pricing Model X

Basic Details

Pricing Code Pricing Description

Selection Criteria Price Definition

For more information on fields, refer to the field description table.

Table 3-60 Create Pricing Model — Price Definition (Flat) - Field Description

|
Field Description

Minimum Rate Specify the minimum rate applicable for the defined pricing code.

Maximum Rate | Specify the maximum rate applicable for the defined pricing code.

Rate Type Select the rate type from the drop-down list as Flat.
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Table 3-60 (Cont.) Create Pricing Model — Price Definition (Flat) - Field Description

Field Description
Link a Rule? Select the option whether to link a rule to derive the price.
The options are:
* Yes
*« No
Rate % Specify the interest rate application for the defined pricing.
This field displays once you select the Rate Type option as Flatand Link a
Rule? option as No.
Rule Select the rule for the defined pricing from the drop-down list.
This field appears once you select the Rate Type option as Flat and Link a
Rule? option as Yes.

Select the Rate Type options as Tiered to link the list of features.
Click Add Columns to select and link the features.

The Add Features screen displays.

Figure 3-55 Add Features

Add Features

Select relavant features as per order in which they will get displayed in the table

‘ Select Feature Name from the list

Link a Rule?

Yes No

‘ Cancel H Save

Select the feature names from the list. (‘'n’ number of features can be selected)

10. Select the option whether to link a rule for defining the interest rate.
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11. Click Save to link the list of features for defining the tiered interest rate.
The Create Pricing Model - Price Definition (Tiered) screen displays.
Figure 3-56 Create Pricing Model - Price Definition (Tiered)
Create Pricing Model X
Basic Details
\ |
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|
\ |
Selection Criteria Price Definition
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e

For more information on fields, refer to the field description table.

Table 3-61 Create Pricing Model — Price Definition (Tiered) - Field Description

Field

Description

Minimum Rate

Specify the minimum rate applicable for the defined pricing code.

Maximum Rate

Specify the maximum rate applicable for the defined pricing code.

Rate Type

Select the rate type from the drop-down list as Tiered.

<Numeric
Feature> From

Specify the minimum numeric value of feature to which the interest rate is
applicable.

<Numeric
Feature> To

Specify the maximum numeric value of feature to which the interest rate is
applicable.

<Character
Feature> Value

Specify the alphabetic value for which the interest rate is applicable.

Rate %

Specify the interest rate applicable for the defined tier.
This field appears once you select the Rate Type option as Tiered and Link a

Rule? option as No.
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Table 3-61 (Cont.) Create Pricing Model - Price Definition (Tiered) - Field

Description

- ________________________________________________________|
Field Description
Rule Select the rule for the defined tier from the drop-down list.

This field appears once you select the Rate Type option as Tiered and Link a
Rule? option as Yes.

12. Click Save to save the details.

The Pricing Model is successfully created and can be viewed using View Pricing
Model screen.

3.12.2 View Pricing Model

This topic describes the systematic instructions to view the list of pricing model.

The user can create the pricing model using the Create Pricing Model screen. The
status of the uploaded model is displayed as Unauthorized and Open. Once the
checker authorizes the model, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click .Pricing,
under Pricing, click View Pricing Model.

The View Pricing Model screen displays.

Figure 3-57 View Pricing Model
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For more information on fields, refer to the field description table.

Table 3-62 View Pricing Model - Field Description

. ___________________________________________________|
Field Description

Pricing Code Displays the pricing code.

Pricing Displays the description of the pricing model.
Description
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Description
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Authorization
Status

Displays the authorization status of the record.
The options are:

e Authorized

* Rejected

e Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

e Closed

Modification
Number

Displays the number of modifications performed on the record.

On View Pricing Model screen, click

Q

icon.

The View Pricing Model - Search screen displays.

Figure 3-58 View Pricing Model - Search
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Reset
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Table 3-63 View Pricing Model - Search - Field Description
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Field

Description

Pricing Code

Specify the pricing code.

Pricing Description

Specify the description of the pricing model.

Authorization Status

Select the authorization status from the drop-down list.
The available options are:
e Authorized

* Rejected
e Unauthorized

Record Status

Select the record status from the drop-down list.
The available options are:

*  Open

e Closed

On View Pricing Model - Search screen, click

icon to Unlock, Delete, Authorize or View the created pricing model.

Click Unlock to modify the created pricing model.

The Pricing Model Maintenance - Modify screen displays.
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Figure 3-59 Pricing Model Maintenance - Modify
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The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-64 Pricing Model Maintenance - Modify - Field Description

Field

Description

Pricing Code

Displays the pricing code for the created quantitative pricing model.

Pricing Description

Specify the pricing description for the created pricing model.

Effective Date

Specify the effective date for the created pricing model.

Expiry Date

Specify the expiry date for the created pricing model.

Product Processor

Displays the product processor for the created pricing model.

Priority Specify the priority of the created pricing model.
Use Existing Rule Specify the existing rule if linked.
Rule Code Specify the rule code for the created pricing model.
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Table 3-64 (Cont.) Pricing Model Maintenance - Modify - Field Description

Field

Description

i

Click this icon to get the information about the rule.

Rule Name

Displays the rule name.

Create New Rule

Specify the new rule linked to the pricing model.

Code

Specify the new rule code for the created pricing model.

Description

Specify the rule description for the created pricing model.

+ icon

Click this icon can add new expression.

Fact / Rules

Displays the fact or rule of the created pricing model.

Operator

Displays the comparison operator of the created pricing model.

Data Type

Displays the data type for the fact or rule for the created pricing
model.

Output

Displays the output for the created pricing model.

Expression

Displays the expression updated in the expression builder for the
created pricing model.

Pricing Definition

The below listed fields appear in Pricing Definition tab.

Minimum Rate

Specify the minimum rate applicable for the defined pricing model.

Maximum Rate

Specify the maximum rate applicable for the defined pricing model.

Rate Type

Select the range type for the created pricing model from the drop-
down list.

The available options are:

* Flat

e Tiered

Rate%

Specify the interest rate application for the defined pricing.

# Note:

This field appears once the user select the Rate Type
option as Flat and Link a Rule? option as Yes.

Rule

Select the rule for the defined pricing.

# Note:

This field appears once the user select the Rate Type
option as Flat and Link a Rule? option as Yes.

ORACLE
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Table 3-64 (Cont.) Pricing Model Maintenance - Modify - Field Description
. ______________________________________________________|

Field

Description

<Numeric Feature> From

Specify the minimum numeric value of feature to which the interest
rate is applicable.

# Note:

This field displays if the Rate Type is selected as Tiered.

<Numeric Feature> To

Specify the maximum numeric value of feature to which the interest
rate is applicable.

# Note:

This field displays if the Rate Type is selected as Tiered.

<Character Feature>
Value

Specify the alphabetic value for which the interest rate is applicable.

# Note:

This field displays if the Rate Type is selected as Tiered.

Rate%

Specify the interest rate applicable for the defined tier.

# Note:

This field appears once you select the Rate Type option
as Tiered and Link a Rule? option as No.

Rule

Select the rule for the defined tier.

# Note:

This field appears once the user select the Rate Type
option as Tiered and Link a Rule? option as Yes.

6. Click Save to update the modified fields.

7. Click View to view the created quantitative scoring model.

The Pricing Model Maintenance - View screen displays.

3-87



ORACLE

Chapter 3
Pricing

Figure 3-60 Pricing Model Maintenance - View

Pricing Model Maintenance

Basic Details
Pricing Code

PRS0

Efective Date
September 15, 2020
Product Processor
OFLO

Fiter Value

Selection Criteria Price Definition

Rules

Rule Code

PRSO1 (]

Edit
Rules

v BasicInfo

No items to display.

Expression

( ProductCode == HMLNS0)
Output

Section1 True
Else

Expiry Date

November 30, 2025

Priority

PRS01 Model Rule

Tag Select Existing rule

For more information on fields, refer to the field description table.

Table 3-65 Pricing Model Maintenance - View - Field Description

Field

Description

Pricing Code

Displays the pricing code for the created quantitative pricing
model.

Pricing Description

Displays the pricing description for the created pricing model.

Effective Date

Displays effective date for the created pricing model.

Expiry Date

Displays date for the created pricing model.

Product Processor

Displays the product processor for the created pricing model.

Priority

Displays the priority of the created pricing model.

Use Existing Rule

Displays the existing rule if linked.

Rule Code Displays the rule code for the created pricing model.
Click this icon to get the information about the rule.
Rule Name Displays the rule name.

Create New Rule

Displays the new rule linked to the pricing model.
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Field Description

Code Specify the new rule code for the created pricing model.

Description Specify the rule description for the created pricing model.

+icon This icon can add new expression.

Fact / Rules Displays the fact or rule of the created pricing model.

Operator Displays the comparison operator of the created pricing model.

Data Type Displays the data type for the fact or rule for the created
pricing model.

Output Displays the output for the created pricing model.

Expression Displays the expression updated in the expression builder for

the created pricing model.

Pricing Definition

The below fields appears in the Pricing Definition tab.

Minimum Rate

Displays the minimum rate applicable for the defined pricing
model.

Maximum Rate

Displays the maximum rate applicable for the defined pricing
model.

Rate Type Displays the range type for the created pricing model from the
drop-down list. The available options are:
* Flat
* Tiered
Rate% Displays the interest rate application for the defined pricing.
" Note:
This field appears once the user select the Rate
Type as Flat and Link a Rule? option as Yes.
Rule Displays the rule for the defined pricing.

< Note:

This field appears once you select the Rate Type
option as Flat and Link a Rule? option as Yes.

<Numeric Feature>
From

Displays the minimum numeric value of feature to which the
interest rate is applicable.

# Note:

This field displays if the Rate Type is selected as
Tiered.
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Table 3-65 (Cont.) Pricing Model Maintenance - View - Field Description

Field

Description

<Numeric Feature> To

Displays the maximum numeric value of feature to which the
interest rate is applicable.

# Note:

This field displays if the Rate Type is selected as
Tiered.

<Character Feature>
Value

Displays the alphabetic value for which the interest rate is
applicable.

# Note:

This field displays if the Rate Type is selected as
Tiered.

Rate%

Displays the interest rate applicable for the defined tier.

< Note:

This field appears once you select the Rate Type
option as Tiered and Link a Rule? option as No.

Rule

Displays the rule for the defined tier.

< Note:

This field appears once you select the Rate Type
option as Tiered and Link a Rule? option as Yes.

3.13 Validation Model

This topic describes the information about the Validation model.

ORACLE

During credit decision, system evaluates a credit score that represents the
creditworthiness of an individual. Banks also do an initial evaluation by using some
rules to decide whether to proceed with credit decisioning process or not. A bank can
perform this evaluation by maintaining a Validation model. Multiple levels of rule can
be setup in Validation model. The system will process the next step of credit
decisioning only if all the rules are satisfied. If any rule fails, then system will stop the
processing and decline the request.

This topic contains the following subtopics:
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Create Validation Model
This topic describes the systematic instructions to create Validation model based on the
various input.

View Validation Model
This topic describes the systematic instructions to view the list of configured validation
model.

3.13.1 Create Validation Model

This topic describes the systematic instructions to create Validation model based on the
various input.

ORACLE

Specify User ID and Password, and login to Home screen.

1.

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Validation Model,
under Validation Model, click Create Validation Model.

The Create Validation Model screen displays.

Figure 3-61 Create Validation Model

Create Validation Model i X

Validation Model Code Validation Model Description

Selection Criteria Validation Model

On Create Validation Model screen, specify the fields.

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-66 Create Validation Model - Field Description

|
Field Description

Validation Model Code Specify the unique Validation model code.
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Table 3-66 (Cont.) Create Validation Model - Field Description

Field Description

Validation Model Specify a short description for the Validation model.

Description

Effective Date Specify the effective date.

Expiry Date Specify the expiry date.

Product Processor Specify the product processor for which the Validation model is
being created.

Priority Specify the priority of the pricing.

4. Click the Selection Criteria to define selection criteria rules.

The Create Validation Model - Selection Criteria screen displays.

Figure 3-62 Create Validation Model - Selection Criteria

Create Validation Model X

Basic Detalls

Validation Model Code: Validation Model Description

Effective Date Expiry Date

Selection Criteria Validation Model

O Use Existing Rule ~ © Create New Rule

Create Rule

Expression Builder

Output

Expression
I

Output
Section1
El
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Table 3-67 Create Validation Model - Selection Criteria - Field Description

Field

Description

Use Existing Rule

By default, this option is enabled. Indicates if the existing rule is
linked.

Rule Code Select the rule code from the drop down list.
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code.

Create New Rule

Select this option to create new rule.

Code

Specify the rule code.

Description Specify the rule description.
+icon Click this icon to add new expression.
Fact / Rules Select the fact or rule from the drop-down list.
Once the user selects the fact/rules, one more field opens adjacent
to the output, update the same based on the selected output option.
Operator Select the comparison operator from the drop-down list.

The available options are:

. <

. >
¢+

e %

. 1=

° >=

° <=

s *

o

. Contains
. In

. Like

e Matches

. NotMatches
*  NotContains
*«  Notin
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Table 3-67 (Cont.) Create Validation Model - Selection Criteria - Field Description

Field Description
Data Type Select the data type for the fact or rule.
Once the user select the data type, one more field opens adjacent
to the output, update the same based on the selected output option.
The available options are:
e Text
*  Number
« Boolean
. Date
. Fact
* Rules
The below option displays if the Data Type is selected as Boolean.
e True
« False
Output Select the output from the drop-down list.
Once the user select the data type, one more field opens adjacent
to the output, update the same based on the selected output option.
The available options are:
o Text
e Number
« Boolean
. Date
* Fact
e Rules
The below option appears if the Data Type is selected as Boolean.
e True
* False
Expression Displays the expression updated in the expression builder.

Click the Validation Model to define the pricing.

The Create Validation Model - Validation Model screen displays.

Figure 3-63 Create Validation Model - Validation Model

Create Validation Model

Basic Details

Validation Model Code Validation Model Description

Selection Criteria Validation Model

Validations

Rule D Sequence Reason Severity
a oy
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For more information on fields, refer to the field description table.

Table 3-68 Create Validation Model - Validation Model - Field Description

Field Description
+icon Click this icon to add a new row.
-icon Click this icon to delete a row, which is already added.
Rule ID Select the rule ID from the drop down list.
All rules configured in the rule engine for the selected product
processor are obtained.
Click this icon to get the information about the rule.
Sequence Specify the sequence of execution of rules.
Reason Select the reason from the drop down list.
Comments Specify the comments.

6. Click Save to save the details.

The Validation Model is successfully created and can be viewed using the View
Validation Model screen.

3.13.2 View Validation Model

This topic describes the systematic instructions to view the list of configured validation model.

The user can configure the validation model using the Create Validation Model screen. The
status of the created validation model is displayed as Unauthorized and Open. Once the
checker authorizes the model, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Validation Model,
under Validation Model, click View Validation Model.

The View Validation Model screen displays.

Figure 3-64 View Validation Model

View Validation Model

Q+ o

validation Model Code: valid
LMC500 LMC501
Validation..
Product.

LM500
OFLO

Validation...
Product.

[ Authorized & Open @1 [ Authorized
Validation Model Code Validation Model Cod:
VMOPERINSTRUCTION MOTEST2
Validation... ~ Operating Instruction...  Validation...
Product. Product.

[ Authorized & Open @2 [ Authorized

Page |1 of2 (1-100f 15items)

Validation Model Code:

LMC501
OFLO

& Open

MOTEST2
OFLO

& Open

Validation Model Code

LMC999182

Validation...
Product

LMC999182 Desc

@1 D Authorized & Open @

Validation...
Product.

MOTESTS...
OFLO

@1 D Authorized & Open @

(]2 » 2

Validation Model Code:
LMC999183
Validation...
Product.

LMC999183 Desc

[ Authorized & Open @2

Validation...
Product. OFLO

MOTESTNEW1

[ Authorized & Open @1

i
oo
a0

Validation Model Code;

LMC102

Validation...
Product

Logical Model LMC102
OFLO

[ Authorized & Open @

Validation Model Code
ENUMVAL1
Validation..
Product.

ENUMVAL1
OFLO

[ Authorized & Open @
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For more information on fields, refer to the field description table.

Table 3-69 View Validation Model - Field Description
|

Field

Description

Validation Model Code

Displays the validation model code.

Validation Model
Description

Displays the description of the validation model.

Product Processor
Code

Displays the product processor code.

Authorization Status

Select the authorization status from the drop-down list. The
available options are:
*  Authorized

* Rejected
. Unauthorized

Record Status

Select the record status from the drop-down list. The available

options are:
«  Open
* Closed

3. On View Validation Model screen, click

Q

icon.

The View Validation Model - Search screen displays.
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Search Filter X

Validation Model Code

Validation Model Description

Authorization Status

Record Status

Reset

For more information on fields, refer to the field description table.

Table 3-70 View Validation Model - Search - Field Description

Field

Description

Chapter 3
Validation Model

Validation Model
Code

Specify the validation model code.

Validation Model
Description

Specify the description of the validation model.

Authorization
Status

Select the authorization status from the drop-down list.
The available options are:
e Authorized

*  Rejected
. Unauthorized

Record Status

Select the record status from the drop-down list.
The available options are:

= Open

* Closed

4. On View Validation Model screen, click

ORACLE
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icon to Unlock, Delete, Authorize or View the created validation model.

Click Unlock to

modify the created validation model.

The Validation Model Maintenance - Modify screen displays.

Figure 3-66 Validation Model Maintenance - Modify

Validation Model Maintenance

Basic Details

Validation Model Code

Rules

Rule Code

QASMHL100Rule v o

Edit
Rules

~ Basicnfo

> Sectiont

Else

+ &

No items to display.

Expression

IF

Validation Model Description
LM500

Expiry Date:

April 26,2025 E

Priority

Validation Model

Rule Name.

QASMHLI00 Description

( ProductCode == QASMHL100)

Output
Section1 true
Else

Audit

# Note:

The fields marked as Required are mandatory.

Select Existing rle

Sy

sl ... |

For more information on fields, refer to the field description table.

Table 3-71 Validation Model Maintenance - Modify - Field Description

Field Description

Validation Displays the created validation model code.

Model Code

Validation The user can modify the description for the created validation model.
Model

Description
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Table 3-71 (Cont.) Validation Model Maintenance - Modify - Field

Description
- _____________________________________________________________|

Field Description

Effective Date | The user can modify effective date for the created validation model.

Expiry Date The user can modify expiry date for the created validation model.

Product Displays the product processor for the created validation model.

Processor

Priority The user can modify the priority of the created validation model.

Use Existing The user can modify the existing rule if linked.

Rule

Rule Code The user can modify the rule code for the created validation model.
Click this icon to get the information about the rule.

Rule Name Displays the rule name.

Create New The user can modify the new rule linked to the validation model.

Rule

Code Specify the new rule code for the created validation model.

Description Specify the rule description for the created validation model.

+icon This icon can add new expression.

Fact / Rules Displays the fact or rule of the created validation model.

Operator Displays the comparison operator of the created validation model.

Data Type Displays the data type for the fact or rule for the created validation
model.

Output Displays the output for the created validation model.

Expression Displays the expression updated in the expression builder for the
created validation model.

Rule ID The user can modify the rule ID of the created validation model.
Click this icon to get the information about the rule.

Sequence Displays the sequence of the created validation model.

Reason The user can modify the reason of the created validation model.

Comments The user can modify the comments of the created validation model.

Click Save to update the modified fields.

Click View to view the created validation model.

The Validation Model Maintenance - View screen displays.
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Figure 3-67 Validation Model Maintenance - View

Validation Model Maintenance X

Basic Details

Validation Model Code Validation Model Description
LMC500 LMs00

Expiry Date:

April 26,2025

Priority

2

Selection Criteria Validation Model

Rules
Rule Code Rule Name.

QASMHLIOORule (] QASMHLI00 Description

Rules

v Basicinfo

> Section

Else

+ | &

No items to display.

Expression

( ProductCode == QASMHL100)

Outpu
Section1 true
Else

Audit

For more information on fields, refer to the field description table.

Table 3-72 Validation Model Maintenance - View - Field Description
|

Field Description

Validation Displays the created validation model code.

Model Code

Validation Displays the description for the created validation model.
Model

Description

Effective Date | Displays the effective date for the created validation model.
Expiry Date Displays the expiry date for the created validation model.
Product Displays the product processor for the created validation model.
Processor

Priority Displays the priority of the created validation model.

Use Existing Displays the existing rule if linked.

Rule

Rule Code Displays the rule code for the created validation model.
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Field Description
Click this icon to get the information about the rule.
Rule Name Displays the rule name.
Create New Displays the new rule linked to the validation model.
Rule
Code Displays the new rule code for the created validation model.
Description Displays the rule description for the created validation model.
+icon This icon can add new expression.
Fact / Rules Displays the fact or rule of the created validation model.
Operator Displays the comparison operator of the created validation model.
Data Type Displays the data type for the fact or rule for the created validation
model.
Output Displays the output for the created validation model.
Expression Displays the expression updated in the expression builder for the
created validation model.
Rule ID Displays the rule ID of the created validation model.
Click this icon to get the information about the rule.
Sequence Displays the sequence of the created validation model.
Reason Displays the reason of the created validation model.
Comments Displays the comments of the created validation model.

3.14 Qualitative Scoring Model

This topic describes the information about the Qualitative scoring model for the Decision

ORACLE

service.

Financial institution use different models for different product or use case. The qualitative
scoring model used for home loan would be different then the personal loan. Banks usually

grant loan based on a credit scoring model that combines quantitative and qualitative

analysis.

This topic contains the following subtopics:

* Create Qualitative Scoring Model
This topic describes the systematic instructions to configure the qualitative scoring model
based on the various scoring parameters.

e View Qualitative Scoring Model
This topic describes the systematic instructions to view the list of configured qualitative

scoring model.
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3.14.1 Create Qualitative Scoring Model
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This topic describes the systematic instructions to configure the qualitative scoring

model based on the various scoring parameters.

Specify User ID and Password, and login to Home screen.

1.

On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Qualitative

Scoring, under Qualitative Scoring Model, click Qualitative Scoring Model.

The Create Qualitative Scoring Model screen displays.

Figure 3-68 Create Qualitative Scoring Model

Create Qualitative Scoring Model

Basic Details

Scoring Model

On Create Qualitative Scoring Model screen, specify the fields.

" Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.

Table 3-73 Create Qualitative Scoring Model - Field Description

Field Description

Scoring Model | Select the scoring model from the drop-sown list.
The available options are:

e Application Scoring Model

e Applicant Scoring Model

Qualitative Specify the unique scoring model code.
Scoring Model
Code

Qualitative Specify a short description for the scoring model.
Scoring Model
Description
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Table 3-73 (Cont.) Create Qualitative Scoring Model - Field Description

Field Description

Effective Date | Specify the effective date.
Expiry Date Specify the expiry date.

Product Specify the product processor for which the model is being created.
Processor
Priority Specify the priority of the model.

4. Click the Selection Criteria to define qualitative scoring model.

The Create Qualitative Scoring Model - Selection Criteria screen displays.

Figure 3-69 Create Qualitative Scoring Model - Selection Criteria

Create Qualitative Scoring Model iEx
Basic Details
Scoring Model

Application Scoring Model -

Qualitative Scoring Model Code Qualitative Scoring Model Description

Effective Date Expiry Date.

September 30,2020 B

Product Processor Priorit

Selection Criteria Scoring Rule

O UseExistingRule @ Create New Rule

Create Rule
New

Rules
v BasicInfo

Code Description Tog Select Existing rule

v Sectionl

Expression Builder

Output

+| @

Notems to display.
Else

+[s

No items to display.
Expression

3
Output

Section1
Else

For more information on fields, refer to the field description table.
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Table 3-74 Create Qualitative Scoring Model - Selection Criteria - Field

Description
Field Description
Use Existing By default, this option is enabled. Indicates if the existing rule is linked.
Rule
Rule Code Select the rule code from the drop down list.
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code.
Create New Select this option to create new rule.
Rule
Code Specify the rule code.
Description Specify the rule description.
+icon Click this icon to add new expression.
Fact/ Rules Select the fact or rule from the drop-down list.
Once the user selects the fact/rules, one more field opens adjacent to
the output, update the same based on the selected output option.
Operator Select the comparison operator from the drop-down list.

The available options are:

o <
o >
. 4+
%
B 1=
o -

. >=
° <=
° *
L

e Contains
e In

e Matches

*  NotMatches
* NotContains
. Notin
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Table 3-74 (Cont.) Create Qualitative Scoring Model - Selection Criteria -
Field Description

Field Description
Data Type Select the data type for the fact or rule.
Once the user select the data type, one more field opens adjacent to
the output, update the same based on the selected output option.
The available options are:
e Text
*  Number
« Boolean
. Date
. Fact
*  Rules
The below option appears if the Data Type is selected as Boolean.
e True
« False
Output Select the output from the drop-down list.
Once the user select the data type, one more field opens adjacent to
the output, update the same based on the selected output option.
The available options are:
o Text
e Number
* Boolean
. Date
* Fact
e Rules
The below option appears if the Data Type is selected as Boolean.
e True
* False
Expression Displays the expression updated in the expression builder.

5. Click the Scoring Rule to define the rules. This tab is enabled if Application Scoring
Model is selected.

The Create Qualitative Scoring Model - Scoring Rule screen displays.

Figure 3-70 Create Qualitative Scoring Model - Scoring Rule

Create Qualitative Scoring Model E X

Basic Details
Scoring Model
‘ Application Scoring Model

Qualttative Scoring Model Code

Effective Date

‘ September 30, 2020

Product Processor

Selection Criteria

Score

Rule Code

ORACLE

Qualitative Scoring Model Description

Expiry Date

Scoring Rule

Rule Name
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For more information on fields, refer to the field description table.

Table 3-75 Create Qualitative Scoring Model - Scoring Rule - Field

Description
Field Description
Rule Code Select the rule code from the drop-down list.
Click this icon to get the information about the rule.
Rule Name Displays the rule name of the rule code.

6. Click the Questionnaire tab to define the scoring model based on the various
guestionnaires. This tab is enabled if Applicant Scoring Model is selected.

The Create Qualitative Scoring Model - Questionnaire screen displays.

Figure 3-71 Create Qualitative Scoring Model - Questionnaire

Create Qualitative Scoring Model E X

Basic Details
Scoring Model
Applicant Scoring Model v

Qualitaty Model Code Qualitative Scoring Model Description

Effective Date Expiry Date

September 30,2020 B &)

Product Processor Priority

OFLO - ‘

Selection Criteria Questionnaire

naire Cade Questionnaire Name

aireSet3,

Scoring Feature QuestionnaireSet3

Question ID Question

AgeOfResidence Number of years the applicant staying at present address Define

TypeOfResident Applicant Resident Type Define

EmploymentDuration How many years in current employment Define

8888

NoOfDependent Number of dependent Define

For more information on fields, refer to the field description table.

Table 3-76 Create Qualitative Scoring Model - Questionnaire - Field
Description

|
Field Description

Questionnaire | Select the questionnaire code from the drop-down list. It will list down all
Code the questionnaire created as a part of create questionnaire.

Questionnaire | Displays the questionnaire name of the selected questionnaire code.
Name
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Table 3-76 (Cont.) Create Qualitative Scoring Model - Questionnaire - Field
Description

|
Field Description

Question ID Displays the question ID in the questionnaire.

Question Displays the question description linked to the question ID.

Define Range/ | Click the Define link to define the score for the expected response.
Value

Enable By default, this option is enabled. Indicates if the question ID is enabled

or not.

7. Click the Define link to define a range or absolute values for questions.

The Create Qualitative Scoring Model - Define Link screen displays.

Figure 3-72 Create Qualitative Scoring Model - Define Link

Create Qualitative Scoring Model e X

Basic Details.

Scoring Model

Applicant Scoring Model -
Qualitative Scoring Model Code Qualitative Scoring Model Description
Effective Date Expiry Date

September 30,2020 ) ‘ [
Product Processor Priority

OFLO - ‘

Selection Criteria Questionnaire

Scoring Feature QuestionnaireSet3

Question D Question Define Range/Value Enable
AgeOfResidence Number of years the applicant staying at present address. Define [ 8]
TypeOfResident Applicant Resident Type Define [ 8]
EmploymentDuration How many years in current employment Define [ @]
NoOfDependent Number of dependent Define [ o]
Range/Value Definition - AgeOfResidence x
Value Score Category
Less than 1year c -
Less than 2 year c -
Less than 5 years c -
More than 5 years clect -

For more information on fields, refer to the field description table.
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Table 3-77 Create Qualitative Scoring Model - Define Link — Numeric
Feature - Field Description

Field Description

Value Displays the options available for a questionnaire.

Score Specify the score to be assigned to each value.

Category Specify the category for each range or value from the drop-down list.

The values are configurable based on the lookup values maintained.
The available options are:

e Strong
e Medium
¢ Weak

8. Click Done to save the data and close the range panel.
9. Click Save to save the details.

The Qualitative Scoring Model is successfully created and can be viewed using
the View Qualitative Scoring Model screen.

3.14.2 View Qualitative Scoring Model

This topic describes the systematic instructions to view the list of configured qualitative
scoring model.

The user can configure the qualitative scoring model using the Create Qualitative
Scoring Model screen. The status of the uploaded model is displayed as
Unauthorized and Open. Once the checker authorizes the model, the status is
updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

2. Under Credit Decision, click Maintenance, under Maintenance, click Qualitative
Scoring, under Qualitative Scoring Model, click View Qualitative Scoring
Model.

The View Qualitative Scoring Model screen displays.

Figure 3-73 View Qualitative Scoring Model

View Qualitative Scoring Model E X
Q+o i 88
Scoring Model Code: Scoring Model Code:
APPLQAL502 Q PL100

Scoring Mode... Qualitative scoring. Scoring Mode...Q Scoring Mode...Q Scoring Mode... APPQAL502 Scoring Mode... Qualitative scoring.
Product. OFLO Product. OFLO Product. OFLO Product. OFLO Product.

[ Authorized & Open @1 D Authorized & Open @1 D Authorized & Open @1 D Authorized & Open @1 D Authorized & Open @

Scoring Madsl Code Scoring Model Cods: Scoring Model Cod: Scoring Model Cod: Scoring Model Code:

APCT311 : QLAPP100 H APPL507 : QSMBSAPPL2 H APPQL702

Scoring Mod dve scori Scoring Mod i Scoring Mode... APPL507 Scoring Mode... Qualitative scoring. Scoring Mode... APPQLT02

Product. OFLO Product. OFLO Product. OFLO Product. OFLO Product...  OFLO

[ Authorized & 0pen Z1 D Authorized Gopen @1 [DAuthorized Gopen @1 D Authorized Gopen @1 [Authorized Gopen @1
page | 1 of2 (1-100f 13 items) [z » >

For more information on fields, refer to the field description table.
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Table 3-78 View Qualitative Scoring Model - Field Description

Field

Description

Scoring Model Code

Displays the scoring model code.

Scoring Model
Description

Displays the description of the scoring model.

Product Processor Code

Displays the product processor code

Authorization Status

Displays the authorization status of the record.
The options are:
e Authorized

* Rejected
. Unauthorized

Record Status

Displays the status of the record.
The options are:

e Open

¢ Closed

Modification Number

Displays the number of modification performed on the record.

3. On View Qualitative Scoring Model screen, click

Q

icon.

The View Qualitative Scoring Model - Search screen displays.
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Figure 3-74 View Qualitative Scoring Model - Search

Search Filter

Scoring Model Code

X

Scoring Model Description

Authorzation Status

Record Status

For more information on fields, refer to the field description table.

Table 3-79 View Qualitative Scoring Model - Search - Field Description

Field

Description

Scoring Model Code

Specify the scoring model code.

Scoring Model
Description

Specify the description of the scoring model.

Authorization Status

Select the authorization status from the drop-down list.
The available options are:

e Authorized

* Rejected

*  Unauthorized

Record Status

Select the record status from the drop-down list. The available

options are:
e Open
* Closed

4. On View Qualitative Scoring Model screen, click

ORACLE
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icon to Unlock, Delete, Authorize, or View the created qualitative scoring model.
5. Click Unlock to modify the created qualitative scoring model.

The Qualitative Scoring Model Maintenance - Modify screen displays.

Figure 3-75 Qualitative Scoring Model Maintenance - Modify

Qualitative Scoring Model Maintenance X

Basic Details

Scoring Model

Qualitative Scoring Model Code Qualitative Scoring Model Description

Qualitative scoring model APPLQAL

Effective Date Expiry Date
October 31,2025
Product Processor Priority
0
Selection Criteria Scoring Rule

® Use BxistingRule O Create New Rule

Rules

Rule Code. Rule Name

APPLS02 e APPLS02

Edit
Rules
v BasicInfo

Code Description Tog Select Extsting rule

> Sectiont

Else

+ @

No items to display.
Expression

IF
( ProductCode == HMLN51)
Output
Section1 True
Else

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 3-80 Qualitative Scoring Model Maintenance - Modify - Field Description
|

Field Description
Scoring Model Displays the scoring model for the created qualitative scoring
model.
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Table 3-80 (Cont.) Qualitative Scoring Model Maintenance - Modify - Field

Description

Field

Description

Qualitative Scoring Model
Code

Displays the qualitative scoring model code for the created
qualitative scoring model.

Quialitative Scoring Model
Description

The user can modify the qualitative scoring model description for
the created qualitative scoring model.

Effective Date

Displays the effective date of the created qualitative scoring model.
User can modify the same before authorization.

Expiry Date

Displays the expiry date of the created qualitative scoring model.
User can modify the same before authorization.

Product Processor

Displays the product processor for the created qualitative scoring
model.

Priority

The user can modify the priority of the created qualitative scoring
model.

Use Existing Rule

User can modify the existing rule if linked.

Rule Code Displays the rule code for the created qualitative scoring model.
Click this icon to get the information about the rule.

Rule Name Displays the rule name of the rule code for the created qualitative
scoring model.

Code Displays the rule code.

Description Displays the rule description.

+icon Click this icon to add new expression.

Fact/ Rules Displays the fact or rule of the created qualitative scoring model.

Operator Displays the comparison operator of the created qualitative scoring
model.

Data Type Displays the data type for the fact or rule for the created qualitative
scoring model.

Output Displays the output for the created qualitative scoring model.

Expression Displays the expression updated in the expression builder for the
created qualitative scoring model.

Rule Code User can modify the rule code for the created qualitative scoring
model.

Rule Name Displays the name for the created qualitative scoring model.

Questionnaire

This tab is applicable for Applicant Scoring Model.

Questionnaire Code

User can modify the questionnaire code for the created qualitative
scoring model.

Questionnaire Name

Displays the questionnaire name for the created qualitative scoring
model.

Question ID

Displays the question ID for the created qualitative scoring model.

Question

Displays the question for the created qualitative scoring model.

Define Range/Value

User can modify the defined range or value.

Value

Displays the defined value for the created qualitative scoring model.

Score

User can modify the score for the created qualitative scoring model.
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Table 3-80 (Cont.) Qualitative Scoring Model Maintenance - Modify - Field

Description
- ________________________________________________|
Field Description
Category User can modify the category for the created qualitative scoring
model.
Enable Displays if the question ID is enabled or not.

6. Click Save to update the modified fields.
7. Click View to view the created qualitative scoring model.

The Qualitative Scoring Model Maintenance - View screen displays.

Figure 3-76 Qualitative Scoring Model Maintenance - View

Qualitative Scoring Model Maintenance E X

Basic Details

Scoring Model

Application Scoring Model

Qualitative Scoring Model Code Qualitative Scoring Model Description
APPLQAL502 Qualitative scoring model APPLQAL502
Effective Date Expiry Date

September 30, 2020 October 31,2025

Product Processor Priority

OFLO 10

Selection Criteria Scoring Rule

Rules

Rule Code Rule Name

APPL502 o APPL502

Edit
Rules
v Basicinfo

Code Description Tog Select Existing rule

> Sectiont

Else

+ @

Noitems to display.

Expression

[
( ProductCode == HMLN51)
Output
Section1 True
Else

Audit

For more information on fields, refer to the field description table.
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Table 3-81 Qualitative Scoring Model Maintenance - View - Field
Description

Field Description

Scoring Model Displays the scoring model for the created qualitative scoring
model.

Quialitative Scoring Displays the qualitative scoring model code for the created

Model Code qualitative scoring model.

Quialitative Scoring Displays the qualitative scoring model description for the

Model Description created qualitative scoring model.

Effective Date Displays the effective date of the created qualitative scoring
model.

User can modify the same before authorization.

Expiry Date Displays the expiry date of the created qualitative scoring
model.
User can modify the same before authorization.

Product Processor Displays the product processor for the created qualitative
scoring model.

Priority The user can modify the priority of the created qualitative
scoring model.

Use Existing Rule Displays the existing rule if linked.

Rule Code Displays the rule code for the created qualitative scoring
model.

Click this icon to get the information about the rule.

Rule Name Displays the rule name of the rule code for the created
qualitative scoring model.

Code Displays the rule code.

Description Displays the rule description.

+icon Click this icon to add new expression.

Fact / Rules Displays the fact or rule of the created qualitative scoring
model.

Operator Displays the comparison operator of the created qualitative
scoring model.

Data Type Displays the data type for the fact or rule for the created
qualitative scoring model.

Output Displays the output for the created qualitative scoring model.

Expression Displays the expression updated in the expression builder for
the created qualitative scoring model.

Rule Code Displays the rule code for the created qualitative scoring
model.

Rule Name Displays the name for the created qualitative scoring model.

Questionnaire This tab is applicable for Applicant Scoring Model.

Questionnaire Code Displays the questionnaire code for the created qualitative
scoring model.

Questionnaire Name Displays the questionnaire name for the created qualitative

scoring model.
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Table 3-81 (Cont.) Qualitative Scoring Model Maintenance - View - Field

Description
- _____________________________________________|
Field Description
Question ID Displays the question ID for the created qualitative scoring
model.
Question Displays the question for the created qualitative scoring model.

Define Range/Value

Displays the defined range or value.

Value Displays the defined value for the created qualitative scoring
model.

Score Displays the score for the created qualitative scoring model.

Category Displays the category for the created qualitative scoring
model.

Enable Displays if the question ID is enabled or not.

3.15 Questionnaire

This topic describes the information about the questionnaire used for credit analysis.

3.15.1 Create Questionnaire

ORACLE

Credit analysis includes analysis of more information and data. Considering that, some of
them have quantitative character and others qualitative, credit analysis are viewed from two

aspects such as:

Quantitative analysis involves, an assessment of the financial position based on the
customer’s income and monthly expenses. It may also include a cash flow analysis of the
customer’s accounts and credit history.

While qualitative assessment, among others takes into account marital status, education or

employment form.

Banks usually grant loan based on a credit scoring model that combines quantitative and

gualitative analysis.

This topic contains the following subtopics:

e Create Questionnaire

This topic describes the systematic instructions to configure the qualitative questionnaire
based on the various parameters.

*  View Questionnaire

This topic describes the systematic instructions to view the list of configured

guestionnaire.

This topic describes the systematic instructions to configure the qualitative questionnaire
based on the various parameters.

This questionnaire can be further linked to define qualitative scoring model.

Specify User ID and Password, and login to Home screen.

1. On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Decision.
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Questionnaire
Under Credit Decision, click Maintenance, under Maintenance, click
Questionnaire, under Questionnaire, click Create Questionnaire.
The Create Questionnaire screen displays.
Figure 3-77 Create Questionnaire
Create Questionnaire It x
|

On Create Questionnaire screen, specify the fields.

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 3-82 Create Questionnaire - Field Description
|

Field Description

Questionnaire | Specify the questionnaire code.

Code

Questionnaire | Specify a short description for the questionnaire.

Description

Product Specify the product processor for which the questionnaire is being
Processor created.

Category Specify the category of the questionnaire.

Create Click Create to configure the questions.

Question Code | Specify the unique question code.

Question Specify the description for the question.
Description
Select-Type Select the type of response option from the drop-down list.

The available options are:
e Single Select

e Multi Select

*« Input

e Date
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Table 3-82 (Cont.) Create Questionnaire - Field Description

Field Description
Select Sub- Select the sub-type from the drop-down list.
Type The available options are:
*  Yes/No
e Check box
¢ Rapid Button
e Drop down
Short Name Specify the short name of the question. This will be displayed in the

Execution Summary.

Answer Code

Displays the answer code.

Answer Option

Specify all the expected response for the question configured.

Add

Click Add to add the expected response to the question.

Update Click Update to edit the response.
Remove Click remove to remove the response.
Required By default, this option is enabled. Indicates whether the question is
mandatory or optional.
Done Click Done to save the data.
Preview Click Preview to view the questions configured for the questionnaire
along with the response choice.
Click this icon to view the responses configured for the questionnaire.
A
Click this icon to move the position of the questions.
Click this icon to expand, copy or remove question.
. v
L]
[0 Copy

Click this icon to copy the question.

]f[ Remove Question

Click this icon to remove the question.

Add Question

By Clicking Add Question, the user can add another question.

4. Click Save to save the details.

The Questionnaire is successfully created and can be viewed using View Questionnaire

screen.
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This topic describes the systematic instructions to view the list of configured
guestionnaire.

Chapter 3
Questionnaire

The user can create the questionnaire using the Create Questionnaire screen. The
status of the created questionnaire is displayed as Unauthorized and Open. Once the
checker authorizes the questionnaire, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Homescreen, click Core Maintenance, under Core Maintenance, click
Credit Decision.

Under Credit Decision, click Maintenance, under Maintenance, click
Questionnaire, under Questionnaire, click View Questionnaire.

The View Questionnaire screen displays.

Figure 3-78 View Questionnaire

View Questionnaire
a+o

Questionnare Cod:
TEST3

TESTS
OFLO

& Open @2

Cod:
0221205151288

QNRCMC2022120513128
aMc

@cosed @2

Questionnaire Code:
QuestionnaireSet3

Questonnse Coce
QC0de20230105170184

QNRCMC202301091407
cMc

Bcosed B2

QNRCMC20230110100188

n QNRCMC202301101001
cmMc

Questionnaire Code:
QNRCMC20230105170170  ;

De
Proc

[ Authorized

For more information on fields, refer to the field description table.

Table 3-83 View Questionnaire - Field Description

n  QNRCMC20230105170T3
cMe

BCosed @2

i
a9
88

Questionnaire Coc:
QR20230106140161
Qualttative Score.

OFLO

Bopen B

Field

Description

Questionnaire
Code

Displays the questionnaire code.

Questionnaire

Displays the description of the questionnaire.

Description

Product Displays the product processor code for which the questionnaire is
Processor created.

Code

Authorization
Status

Displays the authorization status of the record.

The options are:
e Authorized

* Rejected
e Unauthorized

Record Status

Displays the status of the record.

The options are:
e Open
* Closed
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Table 3-83 (Cont.) View Questionnaire — Field Description

Field Description
Modification Displays the number of modification performed on the record.
Number

3. On View Questionnaire screen, click

Q

icon.

The View Questionnaire - Search screen displays.

Figure 3-79 View Questionnaire - Search

Search Filter X

Questionnaire Code

Description
Authorization Status

Record Status

For more information on fields, refer to the field description table.

Table 3-84 View Questionnaire - Search - Field Description

Field Description

Questionnaire Code Specify the questionnaire code.
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Table 3-84 (Cont.) View Questionnaire - Search - Field Description

|
Field Description

Questionnaire Description | Specify the questionnaire description.

Authorization Status Select the authorization status from the drop-down list.
The available options are:
e Authorized

* Rejected
. Unauthorized

Record Status Select the record status from the drop-down list.
The available options are:

= Open

* Closed

On View Questionnaire screen, click

icon to Unlock, Delete, Authorize or View the created questionnaire.
Click Unlock to modify the created questionnaire.

The Questionnaire Maintenance - Modify screen displays.

Figure 3-80 Questionnaire Maintenance - Modify

Questionnaire Maintenance i

Basic Details

Ques

AAAA =

< Note:

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 3-85 Questionnaire Maintenance - Modify - Field Description

Field Description

Questionnaire Code Displays the questionnaire code.

Questionnaire Description | The user can modify the questionnaire description.

Product Processor Displays the product processor for the created questionnaire.

Category The user can modify the category of the created questionnaire.

Preview Click Preview to display the questions configured for the
questionnaire along with the response choice.
Click this icon to expand copy or remove question.

.
€

Click this icon to move the position of the questions.
Click this icon to see the question details.

r A

L Jd

Question Code Displays the question code for the created questionnaire.

Question Description The user can modify the question code for the created
questionnaire.

Select-Type Displays the type of questionnaire.

Short Name User can modify the short name of the created questionnaire.

Answer Code Displays the answer code.

Answer Option User can modify all the expected response for the question
configured.

Required User can modify if the question is mandatory or optional.

6. Click Save to update the modified fields.
7. Click View to view the created logical model.

The Questionnaire Maintenance - View screen displays.
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Figure 3-81 Questionnaire Maintenance - View

Questionnaire Maintenance X

T3 anan
v

a2

For more information on fields, refer to the field description table.

Table 3-86 Questionnaire Maintenance - View - Field Description

Field Description

Questionnaire Code Displays the questionnaire code.

Questionnaire Displays the questionnaire description.

Description

Product Processor Displays the product processor for the created questionnaire.

Category Displays the category of the created questionnaire.

Preview Click Preview to display the questions configured for the
guestionnaire along with the response choice.

Question Code Displays the question code for the created questionnaire.

Question Description Displays the question code for the created questionnaire.

Select Type Displays the type of questionnaire.

Short Name Displays the short name of the created questionnaire.

Answer Code Displays the answer code.

Answer Option Displays all the expected response for the question configured.

Required Displays if the question is mandatory or optional.

3.16 Counter

ORACLE

This topic describes the information about the counter feature.

In many scenarios, charges are levied based on the number of transactions like ATM
Transaction, Branch Cash Withdrawal etc. System should be able to give charge
benefit based on the count of transaction.

To support the charge based on count, PDS will be enhanced where the Count of
transaction will be maintained for an event which later can be used to give relationship
pricing.

This topic contains the following subtopics:
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Create Counter
This topic describes the systematic instructions to create counter by updating various
details.

View Counter
This topic describes the systematic instructions to view the counter.

3.16.1 Create Counter

This topic describes the systematic instructions to create counter by updating various details.

Specify User ID and Password, and login to Home screen.

1.

ORACLE

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit
Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Counter, under
Counter, click Create Counter.

The Create Counter screen displays.

Figure 3-82 Create Counter

Create Counter I

Basic Details

Counter Code Counter Description

counterhardcoding counterhardcoding
Product Processor Event ID

OFLO v DD_Branch_Cash_Withdi Q
Effective Date Expiry Date

September 30, 2020 3] =]

Fact Mapping

+|[=
m——r FactlD Frequeney Descrpton Operation Perod Basis Frequency CoterEnable  RulelD

- 2 v | o @ AFE. v ®

2 v | @ Increase ¥ Calendar v

Partyld, Accountld Fortnightly, Monthly

On Create Counter screen, Specify the fields.

" Note:
The fields marked as Required are mandatory.
For more information on fields, refer to the field description table.

Table 3-87 Create Counter - Field Description
|

Field Description

Counter Code Specify the unique counter code.

Counter Description Specify the description for the counter.

Product Processor Select the product processor from the drop-
down list for which code is being created
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Table 3-87 (Cont.) Create Counter - Field Description

Field

Description

Event ID

Click on

Q

icon and select the id from the list.

Effective Date

Specify the effective date.

Expiry Date

Specify the expiry date.

Entity ID

Select the options from the drop-down list. The
available options are:

e PartylD

e AccountlD

e CollaterallD

i

Click this icon to get the information about the
rule.

Fact ID Specify the fact ID for the selected entity.
Frequency Description Specify the description of the fact ID selected.
Operation Select the value from the drop-down list. The

available options are:
* Increase

. Decrease

Period Basis

Select from the drop-down list The available
options are:
e Calendar

e Anniversary

Frequency

Select the value from the drop-down list. The
available options are:

e Dalily

*  Weekly

*  Monthly

e Quarterly

e Half Yearly
*  Yearly

i

Click this icon to get the information about the
rule.

Counter Enable

Click the toggle status to enable the counter.

Rule ID

Select the rule Id from the drop-down list.

i

Click this icon to get the information about the
rule.

ORACLE
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Click Save to save the details.
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The Create Counter is successfully created and can be viewed using the View Counter

screen.

3.16.2 View Counter

This topic describes the systematic instructions to view the counter.

ORACLE

The user can configure the lookup using the Create Counter screen. The status of the
created lookup is displayed as Unauthorized and Open. Once the checker authorizes the
lookup, the status is updated to Authorized and Open.

Specify User ID and Password, and login to Home screen.

1.

3.

On Homescreen, click Core Maintenance, under Core Maintenance, click Credit

Decision.

Under Credit Decision, click Maintenance, under Maintenance, click Counter, under

Counter, click View Counter.

The View Counter screen displays.

Figure 3-83 View Counter

View Counter

Q+c

Counter Code: Counter Code: Counter Code:
MTEST1 counterhardcoding
Counter. RTESt1
Product... OFLO

Counter. MTEST1
Product... OFLO

Counter counterhardcoding
Product..  OFLO

DUnauthorized & Open @1 DUnauthorized  £Open @1 D Unauthorized

Page |1

of 1 (1-4ofditems) [1]

Gopen @1

oo
a8

Counter Code;
HTEST1
Counter. HTEST1

Product... OFLO

[ Authorized & Open @

For more information on fields, refer to the field description table.

Table 3-88 View Counter

Field

Description

Counter Code

Displays the counter code.

Counter Description

Displays the description of the counter code.

Product Processor

Displays the product processor of the counter.

Status

Displays the status of the record.

Modification Number

Displays the number of modifications performed
on the record.

On View Lookup screen, click icon.

The View Counter - Search screen displays.
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Figure 3-84 View Counter - Search

Search Filter

Counter Code

Counter Description

Authorization Status

Record Status

4. On View Counter - Search screen, specify the Search Filter to fetch the required

lookup.
