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Purpose

Preface

Purpose

Audience

e Purpose

e Audience

e Documentation Accessibility
e Diversity and Inclusion

» Conventions

* Related Resources

e Screenshot Disclaimer

e Acronyms and Abbreviations
* Basic Actions

e Symbols and Icons

This guide provides step-by-step instructions to onboard a retail customer using
Oracle Banking Enterprise Party Management.

This guide is intended for the bankers who are responsible for onboarding retail
customers into the bank.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.

Diversity and Inclusion

ORACLE

Oracle is fully committed to diversity and inclusion. Oracle respects and values having
a diverse workforce that increases thought leadership and innovation. As part of our
initiative to build a more inclusive culture that positively impacts our employees,
customers, and partners, we are working to remove insensitive terms from our
products and documentation. We are also mindful of the necessity to maintain
compatibility with our customers' existing technologies and the need to ensure
continuity of service as Oracle's offerings and industry standards evolve. Because of


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

Conventions

these technical constraints, our effort to remove insensitive terms is ongoing and will take
time and external cooperation.

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLSs, code in
examples, text that appears on the screen, or text that you enter.

Related Resources

For more information, see these Oracle resources:
e Getting Started User Guide
e Retail 360 User Guide

Screenshot Disclaimer

Personal information used in the interface or documents is dummy and does not exist in the
real world. It is only for reference purposes.

Acronyms and Abbreviations

The following acronyms and abbreviations are used in this guide:

Table Acronyms and Abbreviations

Acronym/ Description

Abbreviation

CIF Customer Information File
KYC Know Your Customer

SME Small and Medium Enterprise

Basic Actions

Most of the screens contain icons to perform all or a few of the basic actions. The actions
which are called here are generic, and it varies based on the usage and the applicability. The
table below gives a snapshot of them:
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Symbols and Icons

Table Common Icons and its Definitions

Icon

Operation

Submit

Click Submit to default the checklists
applicable for the stage based on the
application category. On verifying all the
checklists and on the selection of the
outcome, the task will be submitted.

Post

Click Post to post the comments below the
Comments text box.

Cancel

Once you click Cancel, the system will ask for
confirmation, and on confirming, the task will
be closed without saving the data.

Hold

Click Hold to save the captured details and
suspend the task status. The suspended task
will be available in the Hold queue. This option
is used if there is any pending information to
be captured. If mandatory fields have not been
captured, the system will display an error until
the mandatory fields have been captured.

Next

Click Next to save the captured details and
then the system will move to the next screen.
If mandatory fields have not been captured,
the system will display an error until the
mandatory fields have been captured. If
mandatory fields have not been captured, the
system will display an error until the
mandatory fields have been captured.

Back

Click Back to save the captured details and
move to the previous screen.

Save and Close

Click Save and Close to save the captured
details. If mandatory fields have not been
captured, the system will display an error until
the mandatory fields are captured.

Symbols and Icons

The following are the symbols you are likely to find in this guide:

ORACLE

Table Symbols

Symbol Function
+ Add icon
) Edit icon
(&
Delete icon
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Table

Symbols and Icons

(Cont.) Symbols

Symbol

Function

i

Calendar icon

Close icon

Increase/Decrease value

Maximize

Minimize

Open a list

Perform search




Party Management

1.1 Retall

ORACLE

Party Management features allows user to onboard, amend, and view party using a workflow-
based process. Workflow based process enables a streamlined and controlled party
management processes.

This topic contains the following subtopics:

* Retail Onboarding
Retail party onboarding in a bank involves the process of enrolling new individual
customers into the bank's system to establish their accounts and services. This process
is designed specifically for retail or individual customers, distinct from corporate or
institutional clients.

* Retail Amendment
In the Amendment stage, the relationship manager can amend the information or can
add additional information about a retail customer using Oracle Banking Enterprise Party
Management.

* Retail View
In this retail view stage, the relationship manager can view the information about a retail
customer using Oracle Banking Enterprise Party Management.

Onboarding

Retail party onboarding in a bank involves the process of enrolling new individual customers
into the bank's system to establish their accounts and services. This process is designed
specifically for retail or individual customers, distinct from corporate or institutional clients.

Retail party onboarding encompasses collecting, evaluating, and authorizing customer
information to facilitate secure retail banking operations.

Process Flow Diagram

The flow diagram illustrating the different stages in the Retail Onboarding process is shown
below for reference:
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Figure 1-1
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e Onboarding Initiation
In the Initiation stage, the Relationship Manager can capture brief information about the
retail customer to be onboarded using Oracle Banking Enterprise Party Management.

*  Onboarding Enrichment
In the Enrichment stage, the relationship manager can capture detailed information about
the retail customer to be added in the Oracle Banking Enterprise Party Management.

* KYC Check
KYC check for the retail customer is populated based on the product selected by that
customer. The banks can directly perform the KYC check by themselves or reach
external agencies for the KYC Information.

* Recommendation
In this stage, the final Recommendation user reviews the customer details and moves the
task to Approval stage if the details are appropriate.

e Approval
In this stage, an approver can view the customer information and decide to approve or
reject the party onboarding application based on comments provided in Recommendation
stage.

1.1.1 Onboarding Initiation

ORACLE

In the Initiation stage, the Relationship Manager can capture brief information about the retail
customer to be onboarded using Oracle Banking Enterprise Party Management.

" Note:

User should have required Personal Identifiable Information (PII) access to onboard
a party, if Pll fields are configured. Refer to the Oracle Banking Party
Configurations User Guide for more details.

1. Onthe Homepage, under Party Services, click Party Management.

2. Under Party Management, click Onboarding.

The Onboarding screen displays.

Figure 1-2 Onboarding Initiation

- -_ eswoeem . W ~ - - . s AR ST A WR ~ - - . .

Onboarding

Customer Type

Retail ‘ v ‘

‘ Onboard Now | Cancel ‘

3. Onthe Onboarding screen, specify the fields. For more information on fields, refer to the

field description table.
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Table 1-1 Onboarding Initiation - Field Description
|

Field Description

Customer Type Select Retail from the drop-down values. The available options
are:
* Retall

e Corporate
e Small and medium Business
e Small Medium Enterprise

Business Process If required, select the desired business process code.
Code

# Note:

This field is displayed and required only if more than
one process code is configured for a given customer
type. The drop-down values will be based on the
process code configuration.

4. Click Onboard Now.

The Retail Onboarding - Quick Initiation screen is displayed.

Figure 1-3 Retail Onboarding - Quick Initiation

Retail Onboarding - Quick Initiation

First Name Middle Name Last Name Maiden Name

Test 1
Date of birth Gender Birth Country Citizenship By

2020-02-05 Male - AL Q Birth -
Country of Residence Customer Category Application Priority Customer Access Group

AO Q INDIVIDUAL Q Medium - Q

Submit | Cancel

5. On the Quick Initiation screen, specify the details. For more information on fields,
refer to the field description table.

Table 1-2 Quick Initiation — Field Description
|

Field Description

First Name Specify the first name of the party.
Middle Name Specify the middle name of the party.
Last Name Specify the last name of the party.
Maiden Name Specify the maiden name of the party.

ORACLE 1-4
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Table 1-2 (Cont.) Quick Initiation — Field Description
|

Field

Description

Date of Birth

Specify the birth date of the party. Based on the date of birth
and minor age configuration, the party will be identified as a
major customer or minor customer.

# Note:

Refer to the Oracle Banking Party Configurations
User Guide for minor age configuration.

Gender

Specify the gender of the party.

* Male
*  Female
. Other

* Do Not Wish to Disclose

# Note:

The list of values can be configured through Entity
Maintenance.

Birth Country

Country of birth of as per basic information of the party.

# Note:

The list of countries are available as per configuration
in Common Core Maintenance for Country Code.

Citizenship By

Method through which citizenship is acquired by the party.
e Birth

e Acquire

e Others

* Residence

# Note:

The list of values can be configured through Entity
Maintenance.
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Table 1-2 (Cont.) Quick Initiation — Field Description
|

Field Description

Country of Residence | Country of residence as per basic information of the party.

# Note:

The list of countries are available as per configuration
in Common Core Maintenance for Country Code.

Customer Category Category of party as per basic information of the party.

Application Priority Select the priority of the party onboarding application from the
drop-down list. The available options are:

* Low
*  Medium
e High
Customer Access Click Search and select the user access group for a party.
Group
# Note:
Customer Access Groups are available as per
configuration in Common Core Maintenance for
Customer Access Group.
Click Submit.

The system will check for duplicate customers (Dedupe Check). For more
information, refer to the Duplication Check (De-dupe Check).

If there is no duplicate customer existed in the system, then the system creates a
unique party ID for the customer and displays the Initiation - Basic Details
screen. For more information, refer to the Onboarding Enrichment - Basic

nformation. The retail onboarding quick initiation screen is displayed with following

sections to capture additional party details.

Basic Details
Relationships
Educational Qualification
Employment

Financial Information
MIS Details

Comments

Review and Submit

Onboarding Initiation - Basic Details

The basic detail section offers fundamental information about the party,
encompassing demographic details, address information, contact details, and
other pertinent data.

1-6



Chapter 1
Retail Onboarding

Onboarding Initiation - Relationship

The relationship section furnishes information concerning the connections between the
party and related parties, including household members, guardians, custodians, and
other relevant affiliations.

Onboarding Initiation - Educational Qualification
The educational qualification section offers detailed information regarding the academic
background of the party.

Onboarding Initiation - Employment

The employment section furnishes comprehensive details regarding the party's
employment status, encompassing both salaried positions and self-employment
endeavors.

Onboarding Initiation - Financial Information
The financial information section pertains to details regarding the party's financial status,
including income, assets, liabilities, and other relevant financial data.

Onboarding Initiation - Comments
The relationship managers can capture overall comments for the initiation stage in the
Comments screen.

Onboarding Initiation - Review and Submit
The Review and Submit screen provides a consolidated view of the information
captured in all the sections.

1.1.1.1 Onboarding Initiation - Basic Details

ORACLE

The basic detail section offers fundamental information about the party, encompassing
demographic details, address information, contact details, and other pertinent data.

¢ Note:

The fields marked as Required are mandatory.

Basic details screen captures the following data segments for personal details to onboard the
customer.

Table 1-3 Data Segment - Description

SI.No [ Data Segment Name Mandatory / Description
Optional /
Conditional
1 Basic Info and Mandatory Data Segment to capture basic personal
Citizenship information of the party.
2 Contact Details Optional Data Segment to capture contact details of
the party such as Mobile, Email, Phone etc.
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Table 1-3 (Cont.) Data Segment - Description
. _____________ |

SI.No

Data Segment Name

Mandatory /
Optional /
Conditional

Chapter 1
Retail Onboarding

Description

Current Address

Conditional

Data Segment to capture current address of
the party such as current communication
address, current residential address, etc.

# Note:

Address type in current address
can be configured as mandatory
through Address Management
Maintenance. For more
information, refer to the Oracle
Banking Party Configurations
User Guide.

Previous Address

Optional

Data Segment to capture previous addresses
of the party such as previous communication
address, previous residential address, etc.
Multiple previous address for each of the
address type can be captured in previous
address.

Minimum address history will be required, if
configured, as per Address Management
Maintenance.

# Note:

For more information, refer to the
Oracle Banking Party
Configurations User Guide.

ID Details

Mandatory

Data Segment to capture Identity details of
the party such as Passport, Driving License,
etc.

Tax Declaration

Mandatory

Data Segment to capture Tax Details of the
party such as Form W8-BEN, W9 etc.

Social Profile

Optional

Data Segment to capture Social Profile of the
party such as Linkedin, Facebook, etc.

1. On Initiation - Basic Details screen, click and expand the Basic Info and
Citizenship section.

The Basic Info and Citizenship screen displays.
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Figure 1-4 Basic Info and Citizenship

L

# Note:

Je)

Basic details provided in the Quick Initiation screen are automatically
populated on this screen.

2. On the Basic Info and Citizenship segment, specify the details of the customer. For

more information on fields, refer to the field description table.

Table 1-4 Basic Info and Citizenship - Field Description

Field Name

Description

Title

Select the title from the list of values. The available options are:
. Mr.

e Mrs.
e Ms.
. Miss.
. Dr.
# Note:

The list of values can be configured through Entity
Maintenance.

First Name

Displays the first name of the customer.

Middle Name

Displays the middle name of the customer.

Last Name

Displays the last name of the customer.

ORACLE

1-9



ORACLE

Chapter 1
Retail Onboarding

Table 1-4 (Cont.) Basic Info and Citizenship - Field Description

Field Name Description
Suffix Select suffix for the party name from the list of values. The available
options are:
e Sr
e Jr
e
o
o IV
eV
# Note:
The list of values can be configured through Entity
Maintenance.
Short Name Specify the short name of the customer.

Maiden Name

Displays the maiden name of the customer.

Name in Local Language

Specify the name is local language (as applicable at the country of
implementation).

Date of Birth

Displays the date of birth of the customer.

Minor

Displays if the customer is a minor customer. Based on the date of
birth and minor age configuration, the party will be identified as a
major customer or minor customer.

# Note:

Refer to the Oracle Banking Party Configurations
User Guide for minor age configuration.

National ID

Provide national ID of the party.

Gender

Displays the gender from the drop-down values. The available

options are:
e Male
e Other
Do Not Wish to Disclose
¢ Female
# Note:

The list of values can be configured through Entity
Maintenance.
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Table 1-4 (Cont.) Basic Info and Citizenship - Field Description

Field Name

Description

Marital Status

Select the marital status from the drop-down values. The available

options are:
e Married

e Unmarried
«  Widow
e Legally Separated

# Note:

The list of values can be configured through Entity
Maintenance.

Profession

Select the profession of the party from the drop-down list.

Occupation

Select the occupation type from the drop-down values.
e Own Business

e Employed

# Note:

The list of values can be configured through Entity
Maintenance.

Country of Residence

Displays the country of residence.

# Note:

The list of values can be configured through Common
Core Maintenance for the country code.

Resident Status

Select the residential status from the drop-down values. The
available options are:
* Resident Alien

. Non Resident Alien
*  Citizen

# Note:

The list of values can be configured through Entity
Maintenance.

Birth Place

Specify the birth place of the party.

ORACLE
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Table 1-4 (Cont.) Basic Info and Citizenship - Field Description
. ______________________________________________________|

Field Name Description
Birth Country Click Search icon, and select the birth country from the list of
values.
# Note:

The list of values can be configured through Common
Core Maintenance for the country code.

Nationality Click Search icon, and select the nationality from the list of values.

# Note:

The list of values can be configured through Common
Core Maintenance for the country code.

Citizenship by Select the citizenship from the drop-down values. The available
options are:

e Birth

e Acquire

e Others

¢ Residence

# Note:

The list of values can be configured through Entity
Maintenance.

Upload Photo Upload the photo of the customer.
Customer Category Displays the category of the customer.
# Note:

The list of values can be configured through Common
Core Maintenance for the customer category.

Customer Segment Select the customer segment from the drop-down values.

# Note:

The list of values can be configured through Common
Core Maintenance for the customer segment.

ORACLE 1-12
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Table 1-4 (Cont.) Basic Info and Citizenship - Field Description

Field Name

Description

Customer Access Group

Click Search icon and select the customer access group for the
party.

# Note:

*  User should have required access to onboarding a
party within a customer access group.

»  For more details, refer to the Oracle Banking Party
Configurations User Guide.

e The list of values can be configured through
Common Core Maintenance for the customer
access group.

Risk Level

Select the risk level of the party from the drop-down values. The
available options are:

. Levell
. Level2
« Level3
# Note:

The list of values can be configured through Entity
Maintenance.

Preferred Language

Select the preferred language from the drop-down values.

# Note:

The list of values can be configured through Common
Core Maintenance for the language code.

Preferred Currency

values.

Click Search icon and select the preferred currency from the list of

# Note:

The list of values can be configured through Common
Core Maintenance for the currency code.
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Table 1-4 (Cont.) Basic Info and Citizenship - Field Description
. ______________________________________________________|

Field Name Description
Purpose Select the purpose from the drop-down values. The available
options are:

¢  Loan Repayment
e Salary Transfer

e Savings

e Transactional

* Investment

# Note:

The list of values can be configured through Entity
Maintenance.

Relationship Manager ID | Click Search icon, and select the relationship manager ID from the
list of values.

# Note:

The list of values will be as per user configuration in
security management.

Is KYC Compliant Specify KYC Compliance or Non-Compliance if KYC is executed
before party onboarding.

# Note:

e KYC Status as per Standalone KYC record
supersedes and overwrite Is KYC Compliant.

e If KYC Status as per Standalone KYC record is
available Is KYC Compliant cannot be setup
manually.

" Note:

Refer to the Oracle Banking Party Configurations User Guide for
entity maintenance.

3. Click and expand the Contact Details data Segment.

The Contact Details screen displays.
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Figure 1-5 Initiation - Contact Details

v Contact Details

Mobile Number Preferred &

Nodata to display,

Page 1 (OofQitems) m

4. On the Contact Details screen, under the Mobile Phone and Email tabs, specify the
details. For more information on fields, refer to the field description below.

Table 1-5 Media (Mobile Phone) - Field Description

Field Description

ISD Code Specify the ISD code for the mobile number of the customer.
Mobile Number Specify the mobile number of the customer.

Preferred Specify the preferred mobile number, in case more than one mobile

number is captured.

# Note:

Only one mobile nhumber should be marked as preferred.

Table 1-6 Media (Email) — Field Description

Field Description
Email Id Specify the email id of the customer. Email ID should be as per
email id format.
Preferred Specify the preferred email id, in case more than one email id is
captured.
# Note:

Only one email should be marked as preferred.

¢ Note:

Refer to the Oracle Banking Party Configurations User Guide for entity
maintenance.

5. Click and expand the Current Address section.
6. Click on the + button to add the address details.

The Add Address screen displays.
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Figure 1-6 Add Address

Add Address

Address Type

Location Preferred Address Since

Permanent Address v

Country

\ Q »

State / Country Sub Division

Address Line 1/ Building Name

Address Line 2 / Street Name Address Line 3 / City / Town Name Zip Code / Post Code

> Additional Info

> Media For Address

‘ DOCUSERT

Save ‘ Clear ‘ Cancel

On the Add Address segment, specify the fields. For more information on fields,
refer to the field description table.

Table 1-7 Add Address - Field Description

Field Description
Address Type Select the address type from the drop-down list. The available
options are:
*  Residential Address
¢ Communication Address
# Note:
e The list of values can be configured through
Entity Maintenance.
e Address type can be configured as mandatory
using Address Management. Refer to the
Oracle Banking Party Configurations User
Guide for more details.
Location Click Search and select the preferred location from the list of

values.

# Note:

The list of values can be configured through
Common Core Maintenance for Location Code.
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Table 1-7 (Cont.) Add Address - Field Description
|

Field

Description

Preferred

Click the toggle to specify the preferred to be used for
communication.

# Note:

If more than one address is captured for the same
address type, at-least one address should be
marked as preferred.

Address Since

Specify address start date.

Address Line 1/
Building Name

Specify Address Line 1 or Building Name.

Address Line 2 / Street
Name

Specify Address Line 2 or Street Name.

Address Line 3/ City /
Town Name

Specify Address Line 3 or City Name or Town Name.

Country

Click Search icon and select the country from the list of
values.

# Note:

The list of values can be configured through
Common Core Maintenance for Country Code.

State / Country Sub-
division

Specify State or Country Sub-division. The field will be
populated only when country is selected.

" Note:

The list of states will be available based on state
configuration for the selected country. Refer to the
Common Core User Guide for state maintenance.

Zip Code / Post Code

Specify Zip Code or Post Code.

# Note:

maintenance.

Refer to the Oracle Banking Party Configurations User Guide for entity

Expand the Additional Info section on the Add Address segment.

The Additional Info data segment is displayed.
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Figure 1-7 Additional Info

'~ Additional Info

Department Building Number Floor

Town Location Name / Locality

00!

Contact Name / Narrative

Specify the details in the Additional Info segment. For more information on fields,
refer to the field description table.

Table 1-8 Additional Info - Field Description

Field

Description

Department

Specify the name of the department for the customer.

Sub Department

Specify the sub-department for the customer.

Building Number

Specify the building number.

Floor Specify the floor for the given address.
Post Box Specify the post box.
Room Specify the room for the given address.

Town Location Name /
Locality

Specify Town Location or Locality Name.

District Name

Specify the district name.

Landmark Specify the near Landmark to address.
Contact Name / Specify Contact Name or Narrative for the address
Narrative

< Note:

Refer to the Oracle Banking Party Configurations User Guide for
entity maintenance.

10. Onthe Add Address screen, in the Media For Address segment, specify the
details under the Mobile Phone tab.

11.

12.

ORACLE

Figure 1-8 Mobile Phone

“~  Media For Address

Mobile Number Preferred < Actian

On the Mobile tab, click + icon.

The Add Mobile Number pop-up screen is displayed.

Specify the details in the Add Mobile Number pop-up screen. For more
information on the fields, refer to the field description table.
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Table 1-9 Media (Mobile Phone) - Field Description
. ______________________________________________________|

Field Description

ISD Code Specify the ISD code for the mobile number of the customer.

Mobile Number Specify the mobile number of the customer.

Preferred Specify the preferred mobile number, in case more than one mobile
number is captured.

On the Add Address screen, in the Media segment, specify the details under the Email
tab.

Figure 1-9 Email

~  Media For Address

Mobile Phone [E2E]

Preferred © Action

On the Email tab, click + icon.
The Add Email pop-up screen is displayed.

Specify the details in the Add Email pop-up screen. For more information on the fields,
refer to the field description table.

Table 1-10 Media
- |

Field Description
Email Id Specify the email id of the customer.
Preferred Specify the preferred email id, in case more than one email id is
captured.
# Note:
Refer to the Oracle Banking Party Configurations User Guide for entity
maintenance.

On the Basic Details screen, click and expand Previous Address segment.
The Previous Address screen is displayed.
On the Previous Address screen, click + icon.

The Add Address pop-up screen is displayed.
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Figure 1-10 Add Address

Add Address

Address Type

Permanent Address

Country

Address Line 1/ Building Name

> Additional Info

Location

Address From - Address To
Q| lo |
; T

State / Country Sub Division

Address Line 2 / Street Name Address Line 3 / City / Town Name Zip Code / Post Code

Save ‘ Clear ‘ Cancel

18. On the Add Address pop-up screen, specify the fields. For more information on
the fields, refer to the field description table.

Table 1-11 Add Address - Field Description

Field

Description

Address Type

Select the address type from the drop-down list. The available
options are:

* Residential Address

e Communication Address

¢ Note:

Address type can be configured as mandatory
using Address Management. Refer to the Oracle
Banking Party Configurations User Guide for
more details.

Location

Click Search and select the preferred location from the list of
values.

< Note:

The list of values can be configured through
Common Core Maintenance for Location Code.

ORACLE
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Table 1-11 (Cont.) Add Address - Field Description
|

Field

Description

Preferred

Flag to identify, preferred current address of the party.

# Note:

If more than one address is captured for the same
address type, only one address should be marked
as preferred.

Address From

Specify address start date.

Address To

Specify address end date.

Country

Click Search icon and select the country from the list of
values.

" Note:

The list of values can be configured through
Common Core Maintenance for Country Code.

State / Country Sub-
Division

Specify State or Country Sub-division.

Address Line 1/
Building Name

Specify Address Line 1 or Building Name.

Address Line 2 / Street
Name

Specify Address Line 2 or Street Name.

Address Line 3/ City /
Town Name

Specify Address Line 3 or City Name or Town Name.

Zip Code / Post Code

Specify Zip Code or Post Code.

" Note:

maintenance.

Refer to the Oracle Banking Party Configurations User Guide for entity

20. On the Basic Details screen, click and expand ID Details segment.

The ID Details screen is displayed.

19. On the Add Address pop-up screen, click and expand Additional Info segment. For
more information, refer to the Additional Info segment in this Basic Info screen.
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Vv ID Details
IDType < ID Status < Uniqueld <

No data to display.

Page 1 (0of Oitems)

Chapter 1
Retail Onboarding

Place of Issue & Valid From & Valid Till - & Remarks Preferred < Action

21. On the ID Details segment, click + icon.

The Add ID Details pop-up screen is displayed.

22. On the Add ID Details pop-up screen, specify the fields. For more information on
fields, refer to the field description table.

Table 1-12 ID Details - Field Description
|

Field Description
ID Type Select type of identification from the drop-
down list.
e  State Issued Driver
*  Passport
e  State Issued Non-Driver ID
e Birth Certificate
e Social Security Card
*  Military ID
*  Matricula Card
*  Employment Authorization Card
e Permanent Resident Card (Green
Card)
# Note:
The list of values can be
configured through Entity
Maintenance.
ID Status Select Status of Identification from drop
down list.
* Available
*  Applied For
" Note:
List of values can be configured
through Entity Maintenance.
Unique ID Specify unique ID number as per the ID
type.
Place of issue Specify place of issue of ID.
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Table 1-12 (Cont.) ID Details - Field Description
|

Field Description
Valid From Specify valid from date of ID.
Valid Till Specify validity end date of ID.
Remarks Specify remarks for ID.
Preferred Select, if ID type is preferred.
< Note:
Only one ID record should be
marked as preferred.

# Note:

Refer to the Oracle Banking Party Configurations User Guide for entity
maintenance.

23. Click and expand Tax Declaration section.

The Tax Declaration screen is displayed.

Figure 1-12 Tax Declaration

Vv Tax Declaration
FormType ¢ Valid From ¢ Valid Til ¢ Remarks < Action

No data to display.

Page 1 (0of Oitems)

24. Click on the + button to specify the details.
The Add Tax pop-up screen is displayed.

25. On Add Tax pop-up screen, specify the fields. For more information on fields, refer to the
fields description table.
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Table 1-13 Add Tax - Field Description
|

Field Description

Form Type The form type is defaulted based on the resident status field
as below.
Resident Alien = W9
Citizen = W9

Non Resident Alien = W8

# Note:

If the resident status entity codes are configured
other than above mentioned values, form type will
be available for the user selection.

Valid From Displays the current branch date and it can be modified.

Valid Till e The date will be auto-calculated for Form W8 as current
year plus 3 years.
*  Thettill date is not applicable for Form W9.

< Note:

If resident status entity codes are configured other
than above mentioned values, the valid from date
will be available for user to select.

Remarks Specify remarks for tax declaration form.

¢ Note:

Refer to the Oracle Banking Party Configurations User Guide for
entity maintenance.

26. Click and expand the Social Profile section.

The Social Profile screen displays.

Figure 1-13 Social Profile

Vv | Social Profile

Facebook Twitter Instagram
[ £ \ J \ ' O]
m LinkedIn Blog n Tumblr

27. On the Social Profile segment, specify the fields. For more information on fields,
refer to the field description table.
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28. Click Next to move to the Relationships screen.

1.1.1.2 Onboarding Initiation - Relationship

ORACLE

Field Description

Facebook Select the address of the Facebook profile.

Twitter Select the address of the Twitter profile.

Instagram Select the address of the Instagram profile.

LinkedIn Select the address of the LinkedIn profile.

Blog Select the address of the Blog profile.

Tumblr Select the address of the Tumblr profile.

" Note:

Refer to the Oracle Banking Party Configurations User Guide for entity
maintenance.

The relationship section furnishes information concerning the connections between the party
and related parties, including household members, guardians, custodians, and other relevant

affiliations.

Adding relationship details is beneficial to both the customer and the bank during critical

events.

¢ Note:

The fields marked as Required are mandatory.

The following Data Segments can be captured in Relationship Segment.

Table 1-15 Data Segment - Relationships

SI.No [Data Segment Name Mandatory / Description
Optional /
Conditional
1 Household Optional Data Segment to capture household
relationships of the party such as Father,
Mother, Son Daughter etc.
2 Power of Attorney Optional Data Segment to capture related power of
attorney holders of the party.
3 Service Member Optional Data Segment to capture related service
members of the party.
4 Related to Insider Optional Data Segment to capture related insiders of
the party.
5 Guardian Conditional Data Segment to capture guardian of the

party.
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Table 1-15 (Cont.) Data Segment - Relationships

SI.No | Data Segment Name Mandatory / Description
Optional /
Conditional
6 Custodian Conditional Data Segment to capture custodian of a

minor party. This will be available only, if party
is a minor customer.

7 Solicitor Optional Data Segment to capture solicitor of the

party.

1. Click Next in the Basic info screen to add the relationships details.

The Initiation — Relationships screen displays.

Figure 1-14 Initiate - Relationship

R -~ s - —— - ———— s — - -
Quick Initiation - 000118383 @ oocumenss | 31 X
: Basic Details Relationships Screen(2/7)
+Rela(innships LLTERLLEE(D)  Power Of Attorney (0) | Service Member (0)  Related To Insider (0) ~ Guardian (0)
Educational Qualifications ‘+
Employment PartyType < CIF/Partyld & Neme © ID/Registration Number & Customer = Action ¢

Financial Information
No data to display.

MIS Details

Comments.

Review and Submit

2. Click + to select desired relationship.

The Add New Household screen displays.

Figure 1-15 Add - New household

Add New Household
Enter existing CIF/Party Id or Select from the recently added stakeholders or Click Next to onboard a new stakeholder

Enter CIF/Party Id:

or
Select Recently Added Stakeholder:
| pocuseri -

Next | Cancel

Relationships with a customer can be either of the following:
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* An existing party that is a customer of the bank

* An existing party that is non-customer

* A new party, which is neither a customer nor an existing party
Existing Customer or Non-Customer

3. Specify the existing CIF (if the relationship is an existing customer) or the existing Party
Id (if the relationship is non-customer).

4. Click the Search icon select the CIF/Party Id from the list

The Search Party - Individual screen is displayed.

Figure 1-16 Search Party - Individual

Search Party

@ Individual O Non-Individual

First Name Middle Name Last Name Date of Birth
\
Unique Id Mobile Number Email
Fetch ‘ Clear ‘
Stakeholder Type CIF First Name Middle Name Last Name Party Id Customer
No data to display.
Page 1 of 0 (1-0of0items)
Close
¢’ Note:
»

The user should have the required access to add a party within a customer
access group as relationship. For more details, refer Oracle Banking Party
Configuration User Guide.

5. Click Next after CIF/Party Id is specified.
The Add relationship screen displays.
6. Specify the Relationship specific attribute.

For more information on fields, refer to the field description table.
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Table 1-16 New Service Member - Field Description

Field

Description

Relationship

Family member type of the party. Select from the list of values.
The available options are:

*  Spouse
*  Mother
e Son
e Daughter
e Guardian
e Father

< Note:

The list of values can be configured through entity
maintenance. For more information on Entity
Maintenance, refer to the Oracle Banking Party
Configurations User Guide.

MLA Covered

Is service member covered under Military Lending act.

" Note:

Refer to the Oracle Banking Party Configurations User Guide for
entity maintenance.

Table 1-17 Household - Field Description

Field

Description

Relationship

Family member type of the party. Select from the list of values.
The available options are:

*  Spouse
*  Mother
e Son
e Daughter
e Guardian
e Father

< Note:

The list of values can be configured through entity
maintenance. For more information on Entity
Maintenance, refer to the Oracle Banking Party
Configurations User Guide.

Is Dependent

Is household party dependent on primary party.

ORACLE
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Table 1-18 Power of Attorney - Field Description
. ______________________________________________________|

Field Description
Associated Since Association start date of power of attorney with primary party.
Preferred Is record the preferred POA.
¢ Note:
Refer to the Oracle Banking Party Configurations User Guide for entity
maintenance.

Table 1-19 Related to Insider - Field Description
|

Field Description
Relationship Family member type of the party. Select from the list of values. The
available options are:
e Spouse
e Mother
e Son
*  Daughter
e Guardian
e Father
# Note:
The list of values can be configured through entity
maintenance. For more information on Entity
Maintenance, refer to the Oracle Banking Party
Configurations User Guide.

< Note:

Refer to the Oracle Banking Party Configurations User Guide for entity
maintenance.
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Table 1-20 Guardian - Field Description
|

Field Description
Relationship Family member type of the party. Select from the list of values.
The available options are:
*  Spouse
*  Mother
+ Son
- Daughter
e Guardian
e Father
< Note:
The list of values can be configured through entity
maintenance. For more information on Entity
Maintenance, refer to the Oracle Banking Party
Configurations User Guide.

" Note:

Refer to the Oracle Banking Party Configurations User Guide for
entity maintenance.

Table 1-21 Custodian - Field Description
|

Field Description
Relationship Select the relationship of the member of a party from list of
values. The available options are:
*  Spouse
*  Mother
+ Son
- Daughter
¢ Guardian
e Father
< Note:

The list of values can be configured through entity
maintenance. Refer to the Orac